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1' [ucqunJ'Ir{Hbrt BKd'IIorreHHbre B rrporpaMMy BcryrrurelrrbHoro rrcrrbrraHr,rq
IIo c[erlAr4 crlr{ rrJrnHe B acrrv paHTypy
i . 1 . ConpenaeHHbre npo6letmr craHAaprr43aurru
1.2. Cncreva KaqecrBa
1'3' MerponorvqecKoe o6ecne.IeHr4e TexHoJrort4qecKr4x crrcreM

rrpolyKrlrrr{.
1.4. Meroabr r.r r.rHcrpyMeHTbr ynpaBJreHr.r, KaqecrBoM

2. Co4epxaHue yue6ubrx AtrcqurrJrrrH

14 MeTpOnofrrrr

14 IIpor{3BOICTBa

2. i. <conpeMe'Hbre npo6leuu craHAaprrr3 ar\u^ rrMerponofu')
Polr uerporornfi B coBpeMeHHoM MI4pe. 3ara,MMerponofr4v. florperuHocrb rasuepeuuri.

MerponoruqecKoe o6ecne'reHue. ocHonubre rroHrrr4-fl a rpuHrlr4rrbr craHr apr13ar\H1. Mero^rr
craHraprl4aL\uu. MeNorpacJleBble crlcreMbl craHAaproB. MeN4yHapoAHa-s^ craHilapru3ar\11fl, uMe)KryHaporHbre opraHIr3aIIH]/. rro craHrapra3 ar\Hrr. Po;m crau AaprnsarJlrll B coBpeMeHHbrxycnoBl'I-{x' Axrpe4uraqnr opfaHoB IIo cepru$nxaquu 14 rrcnr,rrarerbHbrx na6oparopuii.
llopx4or ceprasaxalla'u npoAyKIILIa Ha coorBercrBue rpe6onaH'.rrM rexH'r{eoKoro pernaMeHTa.
{ernapapoBaHae coorBercrBrz-a. Cxeuu noATBep)KAeHrrr coorBercrBrrr. Ilo4rnepxAeHrre
coorBercrBl'It B crpaHax Enponeficrcoro colo3a. [apexrunrr EC. Ceprz6uxau"r arar.,MeHeAXMeHTa.

Ilureparyp a 4.nfl. noAroroBKr4
1' Apncron A-14. Merponoru.a, craHraprrrcar\Hl, ceprvsuxaqur: [3;rexrpouHrrrlpecypc]: yue6Hoe noco6ue I A.U. Apzcron, B.M. llpuxorbxo, Z.{. Cepreen, {.C. @arrcxus. _M': I'IHoPA-M, 2012' ' 256 c. -Pexalr 4o.ty.ru, http:/lz:namum.com/, 3neKrpoH'a,

626:rzore'{Hiur crrcreMa <zH@pA-M>. -3arn. 
" 

r*pu"u. -ISBN 97g-5-16-004750-g.
2' Jru$wl lI'M' crauilaprv3ar\Lrs, Merpororls.v ceprasuxaqzx:fonexrponnrrfr pecypcJ:yue5nuxl I4'M' JIHQHTI. -9-e I'I34., repepa6. u Aon. -rrl.: iopafir-.uzgar,2010.-315c. -pexzvr

Aocryila: http:lle-lanbook.com, sneKTpoHHas6u6tuorer{HaJr u{creMa <IIaHr>. -3ar:r. c 3KpaHa.-rsBN 9t 8-5 _99 t6_0689_9.
3. Merponorur: yve6vux lA.A. Bproxoeeq, O.@. BqqecranoBa, I.n. fpu6aHoe lr Ap.;lioa o6ru. pen. c.A.3afiqeea. - M.: oopyw,2009. - 464 c.http://znan.r-."o-
4' @egepatr'Hlrft 3aKoH i\e 184-03 <o rexHuqecKoM perynapoBaHlrn>> fTerccr], npqHs'27 serca6pt2002r.
5. @e4epa,rtHufr 3aKoH or 28.12.2013 N 412_O3 (pea. o, 23.06.2014) (()6 aKKpenr4raur4r4

B HarluoHanrHofr cr.rcreMe aKKpe4r4Tarlr4r4)
6. 3axou PO or 07.02.1992 N 2300_l(pea. or 03.07.2016) (O 3arrr4re npaB

norpe6nreleft>
7' foCT P I'ICO/M3K 17065-2012. Haunona-rrrHufr craHrapr Pocczficxoft @e4epaqzn.

oueuxa coorBercrBzx. Tpe6on alus' K opfaHaM no ceprus uKarJLru [poAyKr]r4r{, rpoueccoB zycnyr (yrn. rz BBereH n 4eilcrnze flpzrasou Poccranlapr a or 2I.lZ.20l2N 1941-cr).
8' focr P 54293-2010. Harlrona,rrnsrfi craHrapr poccaficxofi @eaepaguu. Auastuz

cocrotHl4fl npoIr3BOACTBa npI4 tlo.qrBepxreHrrr4 coorBercrBu-fl) (yrn. z BBereH s Aefrcrsr4eIlpzrason Poccran4apra or 28.12.2010 N 1 134_cr)
9' focr I4colM3K 17025-2009. MeNrocyrapcrneHHr* craHrapr. o6rqae

rpe6onaHu'fi K KoMrIereHTHocrI4 lrcrlblTarerrbHr,rx H xa,ru6poeoqHr,rx :ra6oparopuli (evecre c?yxono4rrl],llMl4 yKa3aHI'Lf,Mrr rlo rrpr4MeHeHr,rro B orAeJrr,Hr,rx ooracr.f,x,,) (nne4eu n 4efrcrnzeflpuxa:ovr PoccraH4apra or 04.04.201 1 N 4l _cr).

2.2. <<Cuc.reMa KaqecrBa)
MoAelr crIcreMbl KaqecrBa rlo MexAyHapoAHbrM craHrapraM cepul l4co 9000.KnaccuSzrallI4t c'creM MeHeAXMeHTa Kar{ecrna. CucreMa npor43BoAcrBeHHoro o6c:ryxr uBaHHfl

o6opylonaHLrfl. c yqacrr4eM Bcero nepcoHana (TpM). Kouqeuqzs <BepeNlunoe rpor43BoAcrBo).



Mero4olorur <L[ecrr cI4fM), oco6ennocrn peaJrr43aur4r4, Aocror4HcrBa A HeAogTarKn.
OcHoeHrre noJIoxeHl{.u crlcreMbl 5 C. Kapu4poBaHze rroroKa co3AaHuq rleHHocrr4. SMED
(6ucrpaa nepeHanarxa). CzcreMa ynyqueHr.rs rpoueccon (Kafi4seH). I4urerpr4poBariHas crrcreMa
MeHe4KMeHra (ZCM). [ocrozncrea WCM I4 ocHoBHbre Mexr]r{aponHbre craHAaprbr Ha cucreMy
MeHe.4)KMeHTa, Hcrlonb3yeMble NA co3AaHr.,rJr I4CM. Mexaynapo4nr,nl craHAapr, KaK
oprarrlsaUl4oHHo-Msro44rlecKl4ft Qyr4anleHr nff co3nar{us I(CM. Mex4ynaponHbre craHnaprbr,
BXOA'ITII4e B KOMIIJIeKC IOKyMeHTOB IIO 6eSOnaCHOCTr4 TpyAa OHSAS 18000 r{ 3KOHOMr4r{eCKOfO
MeHeAXMerila I'ICO 14000. Crpyrrypa, o6tzareu,Hbre npoqeAypbr, rpe6yenaue OHSAS 18000
u I4CO 14000. O6ssaremHaq roKyMeHTar\kra CDM z CMBT B coorBercrBLrv c naHHbrMr4
cTaHAapTaMH.

Jlureparyp a g^ns. rr oAroroBKr.r
1. Mzxeena E.H. Ynpan:reHue KarrecrBoM: f3:rexrpoHHuft pecypc]: yue6uuxi E.H.

Muxeena, M.B. CeporrrraH. 2 uzt. ucnp. u Aon. - M.: [anrKoB 14 K. 201 l. SSZ c. _pexau
Aocryna: http:lle.lanbook.com, oneKrpoHHas6ultuoteqHarr cr4creMa <Jlanl>. -3ar,r. c 3KpaHa.
- ISBN 978-s-394-01 078-1

2. BroeI'rH C.M. Cncreir,ra MeHeA)KMeHTa Kar{ecrBa opraHrr3aur4r4: f3-rrercrpouurrfr
pecypc]: yve6uoe noco6ue I C.M. B4oezn, T.A. Ca,rvuona,ILI4. Ezproxona. - M.: I,IH@PA-M,
2012. - 301 c. PeNIau Aocryna: http:llznanium.com/, 3neKrpoHHas lu6ntoreqHaq cr4creMa
d4HOPA-M>. -3ar:r. c 3KpaHa. -ISBN 978-5-16-005070-6.

3. Jluuapen A.c., Me:un llJo., Kacarxzsa E.f., 3ar<zpon !.M., fyH 14.f. czcreva
MeHe,4xMeHTa KaqecrBa Ha rlpoMbrrlneHHoM rrpelrrprr{Trra: fTexcr]: yve6uoe loco6ge.
MarnuroropcK: LI3A-Bo MarsnroropcK. roc. rexH. yH-Ta u.M.f .I4. Hocosa, 2017,250 c. - ISBN
978-5-9967-0899-4.

2.3. <MerpolorrlqecKoe o6ecne.{eHae rexHoJroruqecKrrx cr,IcreM a nporr3BoAcrBa
npoIyKrlr4r4)

llpanonrre ocHoBbI Merponorl{I4. Hopuarvnubre roKyMeHTbr B o6racra Merponofr4r4.
o6ecne'reHlde erl4HcrBa u:ltepenufr, ycrroBafl o6ecre.{euraq eAr4HcrBa z:naepeuzi,
rocyAapcrBeHHa.f, cl'IcreMa o6ecne.{eHraq eIHHcrBa usnlepeHzfi. Merponorr{r{ecKoe
o6ecneueuue, uenkl Merponorl4qecKoro o6ecne.reHzl, MerponofuqecKoe o6ecneqenue
xlr3HeHHofo qIrKna npolyKllrll{. MerpolofaqecKlre c:ryN6u rr opraHr43arlr4r4, rocyAapcrBeHHat
MerponorlzrlecKat cnyx6a. Mero4nxz BbIrIoJrHeHr{x z:naepeHi.rft. Arrecraqus MBI4.
3$QexrzeHocrl usuepeuufi. CosAaHue Lr r4cnoJrb3oBaHr.re 6a: Aasurrx o MerpoJrofuqecKlix
xapaKTepr4crr4Kax cpeAcrB zsvepenufi . Auanrzs H3MeprrreJrbHbrx cr4 creM.

Jlzreparyp a ilns rroAroroBKr4
1. Merponoru-a [3nexrposnrrft pecypc]: yve6uur / A.A. Bproxoneq, o.o. Bxuecraaona,

[.[. fpn1aHoB 14 Ap.; ro.q o6rq. pea. C.A. 3aftueBa. - M.: @opyu , 2009. _ 464 c. _ pexprnr
.{ocryna: http:llznanium.com/catalog.php, oneKrpoHHas 6u6tuoreona" cacreMa (l{H@pA-M).
- 3au. c oKpaHa. - ISBN 978-5-91134-2j5-3.

2' YupanleHze KaqecrBoM rIpoAyKIIr,rr4 Mar[r.rHocrpoeHu.s [3:rexrponurrfr pecypc]:
yve6Hoe noco6ue / M. M. KaHe, A. f. cyc:ron, o. A. fopneHKo 14 rp.; nor per. M. M. Kase. _
M': MaruuHocrpoeHlle, 2070. - 416 c. Pexuu 4o.rynu, http:llznanium.iom/ oneKrpoHHafl
6u6ruore'rHa-r cr{creMa <I4H@pA-M). - 3au. c oKpaHa. - ISBN g7g-5-g4215-493-g.

3' JIuSuq 11.M. OcuoBbI craHAapr:,orsarryrs., Merponorr4r z cepru$uKarJLrfl. [Texcr]: yue6.l
JIU$uq I4.M.. - 4-e nzs.,nepepa6. 14 Aon. - M.: IOpan ,ZOOL.-335c.- ISBN 5-94227-014-7.

4' A'W. Apzcron' Merpo:rorux, cralnapru3ar\Lrr, ceprzsuxaqux [Texcr]: yqe6. 1JI.L1.
Kapuoe, B.M. llpuxoAbKo. - M.: I4Il Arca4eurar, 2006. -379c.- ISBN 97g-5-7695-4gg5_7.

5' flepelnureftu E.JI. Merpo.rrorzqecKat cnyN6a rrpeunpr4flrLnr [Texcr]: naonorpa6u/
fleperrrureftu E.JI. -M.: craHraprnu$opu,2006. -63-gc.- ISBN: s_joso_o+sz_e .

2.4. <MeroIbr rr r{HcrpyMeHTbr yrrpaBneHr4fl KarrecrBoM)



Ocuonuue IIen?I kt 3araqtr ylpaBneHr4r Kar{ecrBoM [poAyKrIuu.fItaunpoBaHr4e KaqecrBa.
Pa:nepmtnanae @ynr<qzu Kaqecrea. FMEA-aHaJrH3. flpocrue HHcrpyMeHrbr KoHTpo:r-s. Hosrre
I4HcrpyMeHTbI nnaHrlpoBaHl4t KarrecrBa. BenvltapxuHr, Oyurcqr4oHaJlbHo-cror4MocrH oft ananuz
(OCA). llpunqnn orIeHHBaHus.

Jlureparypa Anr nolroroBKr4
1. Muxeeea E.H. YnpanreHze KaqecrBoM f3nexrponnrrfi

M[xeena, M.B. CeporrrraH. -2 usl. ucrp. 14 Aon. -M.: [amroe z
Aocryna: , 3JreKTpoHsas 6u6tuorer{Haq cucreMa
rsBN 97 8-s-394-0 1 078- 1.

2. Eszuon B.B. cpeacrBaLr MeroAbr yrrpaBneHrrr KaqecrBoM
M.: KHOPYC, 2009. -232 c.-ISBN978-5-390-003 14-5.

3. fepaclarraon E.H. Vnpaueuae KarrecrBoM. llpaxrurcyrra l3nerrpoHnrd pecypc]:
yue6noe uoco6ue / E.H. fepaculton, IO.B. Vypuron. - M.: By:o".nrrz yve6Hzx: ff4fl ng6pa
M,2073. - 208 c. PeNzlt Aocryrla: http://znanium.comi, 3JreKrpoHuas 6u6tuorer{Haq cr4creMa
(I4HOPA-M>. -3arn. c oKpaHa. - ISBN 978-5-955g -0229-2.

4' Mutttuu, B. M. Ynpaueuue KaqecrBoM f3nexrponHrrft pecypc]: yqe6nux rns
cryAeHroB By3oB / B. M. Mumzn - 2-e uzl. nepepa6. 14 Aorr. - M.: IOHZTI4_AAHA ,2012. - 463
c. PeNuu Aocryla: http:llznanium.coml, 3neKTpoHuas 6u6ruoreqHa-f, cr4creMa d4Hq>pA-M). -
3aru. c 3xpaHa. - ISBN 978-5-238-00857-8.

IIIna"ra orleHr{BaHr.rs BcryflureJrbHoro r{crrbrraHr{n (ogun noup o c)

pecypc]: y.re6Hux/ E.H.
K, 20]12. -532 c. Pexuv

<Jlaur>. -3ar:r. c 3KpaHa. -

fTerccr]: yue6. noco6ue. -

1. Oreer Ha nocraereHHtrfi Bonpoc s 6trrere r43nararorcq Jrorzr{Ho.
locneroBareJrbHo a He rpe6yror ro[onHrrreJrbHbrx noqcHeur4fi .
2. [evoncrp[pyrorcfl uy6 oxue 3HaHLr A Arrcqurrn'Hbr crreur4anbH o crr4 .
3. [enarorcs o6ocHosaHHbre BbrBolbr.
4. Orser caMocroqrelrHttft, tIpH orBere acrroJrb3oBaHbr 3HaHH n, npuo6pereusue

bI HaBbrKI4 r.IccneloBare:n cxofr .[e.f, TeJrbHo crr4.
1. orser Ha llocraBJlennnrit Bonpoc e 6n:rere rr3Jrararorcr cr4creMarr{3qpoBaHo 14
locneloBaTeJrbHo.
2. [enaoHcrpl4pyercs yMeHrre a*aurn3rrpoBarb Mareprruur, oAHaKo He Bce BbrBo/rbi
Ho c.f, T apryMeHTrrponanHufi r,r Ao Ka3 are:nnrrfr xap aKTep.
3. Marepuan Lg'araercfl, yBepeHHo, B ocHoBHoM npaBr.r,rbHo AaHr,r Bce
o[IpeleneHlIs, v troHflTnfl .
4. fionyrqeHrr He6omruue HerorrHocrr.r rtpu BbrBoAax v r4cloJrb3oBaHr4q
TepMHHOB.
5. llpoaeuoHcrprl bI HaBbrKa rr ccneAoBarelrcxoi nerrenbHocrlr.
1. [onycr<arorct HapyueHr4fl.B nocneroBareJ]bHocrr4 rr3noxeHar [pr' orBere.
2. [euoHcrpprpyrorcfl rloBepxHocrHble 3HaHu fl ALrcrJnilnrrH crreuuaJrbHocrr4.
3. Irlruerorc{ 3arpyIHeHrrfl. c BbrBoAaMr{.
4. Onpe4elen:as.Lr rroH.f,Tr{r IaHbI ne.{etxo.
5. Hanrrxn uccreronare.nrcrgft 4e'e:*uocrrr npeAcraBJreHbr cra6o.
L Marepuar u3naraercs HelrocneAoBareJlbHo, c6anuueo, He ilpeAcraBn_ser
orlpeAeneHnoft czcrelmr s Hanraft n o Ar4 cuHrrJrHH e.
2. [onyrqeuu rpy6rre ouru6xu B orrpeAene nuflx pr roHrrr{_f,x.

TByIor HaBrIKI{ HccneAoBare:mcrofi Ae.rlTerbHocru.



3. Ilprauep 3n3aMeHarlr{oHHoro 1ur'era
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