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Meroandeckue yka3zaHus MO BBIITOJHEHHUIO MPAKTHYECKUX padoT pazpaboTaHbl HA OCHOBE paboueit
nporpaMMbl  ipodeccuonanbHoro Monyias IIM.02 «OpraHu3anus MpoOLECCOB MO TEXHUYECKOMY
00CITy’KMBaHUIO ¥ PEMOHTY aBTOTPAHCIIOPTHBIX CPENICTBY.

ConmepxaHue TpPaKTUYECKUX pPabOT OpPHEHTUPOBAHO HAa TMOATOTOBKY OOYYaloOUMXCS K OCBOGHHUIO
npo(hecCHoHaTbHOTO MOJYJSl MPOTpaMMbl TOATOTOBKH CHELUAINCTOB CPEIHEro 3BEHAa IO CIENUAIbHOCTU
23.02.07 TexHnueckoe 0OCIyKMBaHUE U PEMOHT JBUraTelNeil, CHCTEM U arperaroB aBTOMOOMIICH.

ConeprkaHue MpakTUYECKUX pabOT OpUEHTHPOBAHO Ha MOATOTOBKY OOYYaroIIMXCs K OCBOSHHUIO BHIA
nesrenbHOCTH BJL 5 Opranu3zanus mporeccoB Mo TEXHUYECKOMY OOCITY>KUBAaHUIO U PEMOHTY aBTOMOOMIIS
IIPOrPaMMBbl  MTOJATOTOBKH CIIELMATIMCTOB CPEOHEro 3BeHa Mo crenuanbHocT 23.02.07 TexHuYeckoe
OoOCITy’)KHBaHHE€ W PEMOHT JIBUTATelel, CHUCTEM M arperatoB aBTOMOOMJICH ¥  OBJIA/ICHUIO
npoeccuoHaTbHBIMU KOMITETEHIIMSMU.
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1 BBE/IEHUE

BaxHylo yacTh TE€OpPETHYECKON M MpOo(hecCHOHATBFHON MPAKTHUECKOW MOATOTOBKU OO0YYarOIIUXCs
COCTaBJISIOT IPAKTUYECKUE 3aHATHUS.

CoctaB u coaepKaHME NPAKTUYECKUX 3aHITUN HampaBieHbl Ha peanusanuio DenepanbHOro
roCyJapCTBEHHOT0 00pa30BaTeIbHOIO CTaHAapTa CPEAHEro NPOPEeCcCHOHATIBHOIO 00pa30BaHMsL.

Benymieidi  qumakTU4ecKOM — IeNbI0  MPAKTUYECKUX — 3aHATHH  sBiseTcs  (opMmupoBaHue
po(eCCUOHATBHBIX NMPAKTUYECKUX YMEHHUH (YMEHMH BBIOJHATH OINpEJesIeHHbIE JeHCTBUS, Olepaluy,
HE00XOAMMBIE B MOCIICAYIOUIEM B IPO(PECCUOHATBHOM IEITETBHOCTH).

B cootBerctBUmM ¢ pabouel mporpammoii npodeccuoHanbHoro moayis [IM.02 «Opranuzamus
MPOIIECCOB 0 TEXHUYECKOMY OOCITYKMBAHUIO M PEMOHTY aBTOTPAHCHOPTHBIX CPEICTBY» MPETyCMOTPEHO
IIPOBEJCHUE NPAKTUYECKUX 3AHATHH.

B pe3yinbrare ux BBIIOJHEHMSI, 00Y4atOIUNACS JOKEH:

ymemb:

- V1. obecneunBarh MpaBUIbHOCTh U CBOEBPEMEHHOCTh O(POPMIIEHHUS IEPBUUHBIX JOKYMEHTOB;

- Y2. n1aHupoBaTh U OCYILECTBIIATh PYKOBOACTBO pabOTOM NMPOU3BOACTBEHHOIO YYaCTKa;

- V3. o0ecnieunBarh palMOHaJIbHYIO PACCTAHOBKY pabounX;

- V4. KOHTpOIMpOBaTh COOJIOJEHHE TEXHOJOTMYECKUX IPOLECCOB M IPOBEPSITh KadeCTBO
BBINOJIHEHHBIX PaloT;

- V5. ananm3upoBaTh pe3yabTaThl IPOU3BOICTBEHHON AEATEIbHOCTH Y4aCTKa,

ConepxaHue NpaKTUUECKUX U JJAOOPaTOPHBIX 3aHATUI OPUEHTHPOBAHO Ha OATOTOBKY O0yYaroIuXxcs K
OCBOCHHIO TPO(ECCHOHATPHOTO MOAYJS TPOTpaMMbl TIOATOTOBKH CIICIUMAINCTOB CPENHETO 3BEHa II0
CIIELIMAILHOCTY U OBJIAJICHUIO HPOPEeCCUOHANbHBIMU KOMNEMEHUUAMU:

IIK 5.1. IlnanupoBath AESITENBHOCTb IMOAPA3JCICHUS MO TEXHUYECKOMY OOCIYKUBAaHUIO U PEMOHTY
CHCTEM, Y3JI0B U JIBUTaTesIell aBTOMOOMIIS.

I[IK 5.2. Opranu3oBblBaTh MaTepUalIbHO-TEXHUYECKOE oOOecnedyeHne Impolecca IO TEXHHUYECKOMY
00CITy’)KUBAaHHIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB.

I[IK 5.3. OcymiecTBisiTh OpraHU3aIMio M KOHTPOJb JEATEIbHOCTH IEepCOHAJIa TOJpa3/eieHust 1o
TEXHUYECKOMY OOCITY’)KUBAaHUIO M PEMOHTY aBTOTPAHCIIOPTHBIX CPE/ICTB.

[IK 5.4. PazpabarpiBaTh MNpEUIOKEHUS IO COBEPIICHCTBOBAHUIO EATEILHOCTH TOJAPA3ICICHHS T10
TEXHUYECKOMY OOCITY’)KUBAaHUIO U PEMOHTY aBTOTPAHCIIOPTHBIX CPEJICTB.

A Takxe pOpMUPOBAHUIO 0OU4UX KOMNEMEHYUIL:

OK 01. Bsibupare crnocoObl pemieHus 3agad Npo(ecCHOHATBHON JEATeTbHOCTH IMPUMEHUTENBHO K

Pa3IMYHBIM KOHTEKCTaM
OK 02. Hcnonp3oBaTh COBPEMEHHBIE CPEJCTBAa IMOMCKA, aHAIN3a M WHTEpHpeTaluu HHPOpMaluu U
MH(OPMAaIMOHHbIE TEXHOJIOTHH JUIsl BBIMOJIHEHUS 3a/1a4 MPO(PECCHOHATBHOMN 1EATEIbHOCTH.

OK 03. TInanupoBaTh M pealu30BBIBaTh COOCTBEHHOE MPOQPECCHOHATBHOE M JMYHOCTHOE PAa3BHUTHE,
MpeNNPUHUMATEIbCKYIO AESITeNbHOCTh B NpodeccHOHANbHOW cdepe, HCIOoNb30BaTh 3HAHUS IO
(rHaHCOBON I'PaMOTHOCTH B Pa3JIUYHbIX KU3HEHHBIX CUTYaIlHsX.

OK 04. O¢ddexTnBHO B3aMMOIHCTBOBATh U padOTAaTh B KOJUIEKTHBE U KOMaH/IE.

OK 05. OcymecTBisiTh yCTHYIO H IHUCBMEHHYIO KOMMYHHKAIIMIO Ha TOCYJapCTBEHHOM S3bIKE
Poccuiickoii @enepanuu ¢ yueToM 0COOEHHOCTEH COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

OK 06. IIposBasaTh rpakJaHCKO-MIATPUOTUYECKYIO MO3MIIMIO, JEMOHCTPUPOBATh OCO3HAHHOE MOBEIECHUE
Ha OCHOBE TPAJMIIMOHHBIX OOIIEYETOBEUYECKUX IEHHOCTEH, B TOM YHCJIE C YYETOM TapMOHHU3ALUHU
MEXHAIMOHAIBHBIX W MEXPEIUTMO3HbIX OTHOIIEHUH, NPUMEHATh CTaHAApPThl AHTUKOPPYHNLMOHHOIO
MIOBE/ICHHUS.

OK 07. ConelicTBOBaTh COXpPaHEHHIO OKPYKAIOILEN Cpeibl, pecypcocOepekeHNI0, MPUMEHSATh 3HaHUS 00
W3MEHEHMH KJIMMara, MPUHLUIB OEpeKIMBOrO IMPOU3BOACTBA, J(PPEKTHUBHO [E€HCTBOBAaTh B
Ype3BbIUANHBIX CUTYAIUIX.



OK 09. Ilonb3oBaThcsi Mpo(ecCHOHANBHOM TOKYMEHTAlMel Ha TOCYyJapCTBEHHOM M HMHOCTPAHHOM
A3BIKAX.
Bemonnenne oOywaromuxcs mnpaktuueckux pabor mo MJIK.02.03 VmpaBnenue KOJIJIEKTHBOM
UCIIOJIHUTEJIEH HalpaBJIeHO Ha:

- 0060011IeHNE, CHCTEMATU3ALUIO, YIITyOJIeHUE, 3aKpeIUICHUE, Pa3BUTHE U ACTATU3AIMIO TOTYYSHHBIX
TEOPETUUYECKUX 3HAHUM 110 KOHKpeTHbIM TeMaMm M/IK;;

- (hopMuUpOBaHHE YMEHHI MPUMEHSTH MOJYyYCHHbIC 3HAHUS HA MPAKTHKE, peau3allfio €IUHCTBA
MHTEJUIEKTYaJIbHON U IPAKTUYECKON JEATEeIbHOCTH;

- (opmHpoBaHHE W pa3BUTHE YMEHH: HAOIIOJaTh, CPAaBHHMBATh, COIOCTABISATH, AHAIM3HPOBATH,
JieNaTh BBIBOIBI M 0000IEeHS

-  Ppa3BUTHE UWHTE/UIGKTYaJbHBIX YMEHHUH y OyAylIluX CHEHHUAIMCTOB: aHAJUTHYECKHX,
IIPOEKTUPOBOYHBIX, KOHCTPYKTHBHBIX U JIP.;

- BBIPAaOOTKY MPH PEIIEHUH MTOCTABICHHBIX 337a4 MPO(EeCCHOHANBHO 3HAYUMBIX KaueCTB, TAKUX KaK
CaMOCTOSITENIbHOCTh, OTBETCTBEHHOCTb, TOYHOCTb, TBOPUECKAsI MHULUATHUBA.

[lpakTiueckue 3aHATHAS TIPOBOASITCS B pPaMKaX COOTBETCTBYIOIIEH TEMBI, IOCIE OCBOCHHS
JMAAKTUYECKUX €ANHHUL, KOTOpbIe 00ECTIeUMBAOT HAIMUME 3HAHUH, HEOOXOAUMBIX JIJIsl €€ BBIITOJTHEHUS.



2 METOAUYECKHUE YKA3AHHUA

Tema 1.2.
IInanupoBaHue AeATEJIHLHOCTH MPOU3BOACTBEHHOI0 MOAPa3IeIeHUsI

Ilpakmuueckoe 3anamue NelS
CocraBiienue TEKYLIEro U NMNEPCNCKTUBHOIO IJIaHA paﬁOTbI NMPOU3BOJACTBCHHOI'0 YYacCTKa

Hean:
- HayYHThCS IPUMEHATh TEOPETUUECKHIE 3HAHUSI HA MMPAKTHYECCKUX 3aHATHUSAX;
- HAay4YUTLCAd COCTABJIATH TGKYH_II/If/'I 148 HepCHeKTHBHBIfI IIJIaH paGOTLI IIPOU3BOACTBCHHOI'O Y4aCTKa,
- pa3BUBAaTh aHAJTUTUYCCKNE WHTEIUICKTyaJIbHbIE YMEHUHN y OyIyIIMX CIICIIMAIMCTOB;

Brinosinus padorty, Bl Oynere:
ymemp:
-Y2. m1aHupoBaTh U OCYIIECTBIATh PYKOBOJACTBO pabOTOI MPONU3BOACTBEHHOIO YYaCTKa;

MarepuanbHoe obecrneyeHue:
1. Pazgarounblii MaTepuan ¢ BapMaHTaMu 3aJJaHul;
2. Terpanp 11 IPaKTHYECKUX PabOT.

3ananue:

1. TlpunymaTh Ha3BaHUE MPEANPHUATHS, OMUCATh BHUJ JCSITCIBHOCTH U OPraHU3alUMOHHO-TIPABOBYIO

hopmy;

2. OnpenenuTh MUCCHIO TIPEIITPHSITHSI,

3. Ompenenutsb 1enu nmpousBoacTBeHHOro yuactka npeanpustust (ATII, CTOA unu ap. npennpustue Ha
BBIOOpP) B 00J1aCTH (PMHAHCOB, OKPY KAIOIIEH Cpebl, OKa3aHus yCIyT U T.1.;

4. 3anonHUTH Tabnuiy «Buel 1eneil mpou3BOJACTBEHHOTO Y4acTKay;

5. IlpencraButh B BHUjae TaOMWIIBI OMEPATUBHBIM TUTAaH PAOOTHI MPOU3BOACTBEHHOTO yYacTKa Ha OJIUH
pabounii 1eHb.

KpaTkue TeopeTnyeckue cBeIeHUs:

[InanupoBaHue — OJIMH M3 BaXXHEHIIMX AJIEMEHTOB paboThl pykoBoautens. [lnanupoBanue — 310
pa3zpaboTka TMiIaHOB, TpadUKOB, CBOJHBIX TaONUIl, OMNpEJEIeHHE pPEKUMOB pabOThl, CPOKOB H
HUCIIOJIHUTEIEH pa6OTBI, OTBE€TCTBCHHBIX JIUII, cr1oco0oB KOHTPOJIA U T.1.

KaxxnoMy pyKkoBOAUTENIO CIEAyeT YBA3BIBATH CBOM TUIaHBI PA0OTHI C COOTBETCTBYIONUMU TIAaHAMU
BBIIIC — W HUKCCTOAIIMMH PYKOBOACTBA. OTH IJIaHbI JOJDKHBI COACPKATh 3aJadyr, COOTBCTCTBYIOLIUC
YPOBHIO PYKOBOJICTBA (Yy4acTOK, 11€X, OTIEIN, MPEANPUSITHE), pacCUNTaHHBIE Ha MepcrneKkTuBy 10 10 jer, a
TAKXEC 3aga4u, paCCYUTAHHBIC HA I'OJl, KBapTaJl, MCCAILl, KOTOPBIC YUYUTHIBAIOT HOBBLIC 3aa4U U HpO6J’IeMLI,
HE BKJIIOUYEHHBIE B MEPCHEeKTUBHBINA aH. [Ipu pazpaboTke KOMIUIEKCHBIX IJIAHOB 0c000€ BHHUMaHUE
crexyer oOpamarh Ha BO3MOXKHOCTh pEAIM3alliU IIOCTAaBJICHHBIX B IUIaHe 3amad. lccremoBaHue
CTaTHUCTUYECKUX JaHHBIX, CETEBBIX TpaUKOB, MOJETCH MPUHATUS PEIICHUs, «IepeBa IeNiei» MOMOXKET
cJIeTIaTh 3TH TUTAHBI PeaTi3yeMbIMH.

DTansl MIaHUPOBAHUS:

1) OO6mas orneHka cutyaruu u e€ GopMyIupoBKa

2) OmpeneneHue eiei 1 3a1a4 Ha OCHOBE MPOTHO30B BHEIIHUX U BHYTPEHHHUX TEPEMEHHBIX
3) CocraBieHHe TUIAHOBBIX TPEAMOI0KECHUIH

4) YBs3Ka pecypcoB M BEIOOpP ONTUMAJILHOTO BapUaHTa JCHCTBU.

O)IHI/IM U3 BaXHEHUIINX BUJOB IINIAHUPOBAHUA SABJIACTCA IIJIAHUPOBAHUEC pa60qer0 BpPEMCHHU
PYKOBOIUTEIIL.

[IpaBuia mraHupoBaHus pabouero BpeMeHH:



1. TInmam nomxeH oxBarbiBaTh 10 70 % pabodero BpemeHH, octaimbHbie 30% OCTaBISIOT Ha

HEeMpeIBUICHHYIO pabOTy U MOBBIIICHUE KBAIU(DUKAITIH.

UeTko pa3rpaHUYMBATh MEPOIPUITHS HA OJATOCPOUYHBIEC, CPEAHECPOUYHBIC, TEKYIIUE.

3. IlmanupoBaTh TOJNBKO pEaJbHO JOCTHXKUMBIE LEIM W 3aJaud, CTPOro pPYKOBOJICTBOBAThHCS
HOpPMaTHUBaMHU.

4. TlpenycmarpuBaTh pallMOHAIBHYIO OYEPEIHOCTh paldOoT: mepBas ouepenp — TPYAOEMKHUE, BTOpas —
MMOBCEIHEBHBIE (PYTUHHBIC), TPEThS — MU30AUUECKUE, BTOPOCTEIICHHBIE.

5. 3akmounTenbHOM rpadoil miana 1o0JpKeH ObITh « KOHTPOIIb NCITOTHEHHS.

no

IMopsiiok BbINOJHEHUSI PA0OTHI

[lepcnekTHBHAsT 1€ OpraHM3alMKd 0003HAYaeTCs KaK MHCCUS, W BCE OCTaJbHBIC NN
BbIpa0aTHIBAIOTCS JI1 €e OcyllecTBieHusl. BoipaOoTaHHbIE LI€TM CIyXaT B KadecTBe KPUTEPUEB IS
BCEr0 MOCIEAYIOLIEro Ipolecca NPUHATUS YIIpaBIeHUECKUX peuleHuid. Eciin ke pyKoBOJUTENN HE 3HAIOT
OCHOBHOM 1I€7TM OpraHM3ally, TO Y HUX He OyJeT JIOrMYecKOi TOYKM OTcyeTa Jiisl BhIOOpa HAMITydIlei
aJIbTEPHATHBBHI.

Muccusi — 3TO yTBEp>KIEHHE, PACKPBIBAIOIIEE CMBICI CYIIECTBOBAHHS OpraHU3allid, B KOTOPOM
MIPOSBIIAETCS OTIMYME JAHHOM OpraHu3aluy OT el OJ0OHBIX.

Muccueil Takke Ha3bIBAalOT OCHOBHYIO IleNib opraHu3anmuu. Cieayer OTMETUTh, YTO MHCCHUS,
NoKaayd, Haubojee MOCTOSHHAs 4YacTh CTPAaTErMYecKoro IviaHa. MI3MEHUThCS MOTYT CTpaTeruyeckue
3aauu, JAEepeBO Lieie u crpareruil. Muccusi ke, Kak MpaBUJIO, OCTaeTcsi HEM3MEHHOH. OHa MOXKeT
IIOCTENIEHHO NPUHUMATh 00JIee EMKYIO U COAepkKaTellbHYI0 (POpMY, HO IO CYIIECTBY U3BMEHUTCS TOJIBKO B
cllydae 3HAYUTENbHBIX MPEoOpa3oBaHMl B KOMIIAHUU. PyKOBOIUTENM KOMIAHUM JOKHBI MOHUMATh
BaXHOCTb YETKOT'O (POPMYIHPOBAHUS MUCCUU, KOTOpasi:

1. SIBistercsa Gas3oit ws:

* pa3pabOTKH CTPATETHH,

* IPUHSATHUS PELICHHIA;

* pa3penieHrs KOHQIMKTOB;

* IOCTPOEHUS CUCTEMbI MOTHBALIUH TTEPCOHAIA.

2. CnocobctByeT (POpMHUPOBAHUIO €IMHEHUS BHYTPU OpPraHU3alliy, CO3/IaHUI0 KOPIOPATHUBHOIO JyXa U
OpraHU3aIIOHHON KYJIbTYPBI.

3. CnocoOcTByeT (OPMHPOBAHUIO M 3aKPEIJICHUIO OMNPEACICHHOTO0 HWMHUJDKA OpraHu3aluud B
NPEJCTABICHUN CYObEKTOB BHEIIHEH CPeIbl:

a) KJIIMEHTOB; b) MOCTaBIINKOB; C) MHBECTOPOB; d) MapTHEPOB; €) phIHKA TPY/a.

Muccua — 3T0 KOpOTKui a03all, OOBIYHO B OJHOM IPEJUIOKEHUH, B KOTOPOM COAEPIKUTCS CMBICI
CYLIECTBOBAHMSI U TJIaBHAs JOJATOCPOYHAs LI€Ib OPraHU3alNH.

- Muccus TOMOraeT HalpaBlIiTh UYEJIOBEUECKHE YCHJIUS B HYXHOM JUIsl OpraHM3allMd HaIpaBJICHUU.
Muccus aenaeT SIBHBIMH OCHOBHBIE LI€JIM OpraHHU3alMd U, TAKUM 00pa3oM, 00ecreynBaeT BCEX UJICHOB
OpraHu3any MHGOpMaLMe o easX KOMIAHUM M MOOYyXJaeT K COBMECTHOH paboTe Mo JAOCTHKEHMIO
ITUX LIEJIEH.

- Muccusa rapaHTUpyeT, 4TO KOMIaHHs He OyJeT IpecienoBaTh MPOTHBOPEUYHMBBIC ILIE€TH, U BCEJSET
YBEPEHHOCTh B TOM, YTO OpraHH3alusl IMOCTPOEHa Ha OCHOBE SICHBIX, COBMECTHMBIX Ieel U n3beraer
HEHYXHBIX TPaT U BO3MOXKHBIX KOH(JIUKTOB.

- Muccusi cinykUT OOBSICHEHHEM pacIpelieleHHs] pecypcoB OpraHu3aluu (JIeHEXHbIE, YeIOBEeYeCKue
pecypcehl, chlpbe, 000pyAOBaHue). B Muccuu opranuzaiuu coaepkarcsi o0Ine pyKoBOISAIINE TPUHIUIIBI
MPUOOpPETEHUS U pacIpEIeICHUs TUX PECYPCOB.

- KaxX11plif COTpYTHUK OpraHU3alUH BBIMOJIHAET ONPEEIIEHHYIO POJib, OTBEACHHYIO €MY B IIPOU3BO/ICTBE
TOBapOB M YCIAYT (PUPMBI.

* Muccust sBnsieTcss OCHOBOW Ul BBIpAOOTKM OpPraHM3allMOHHBIX IIeNiel, MOTOMY 4YTO YTBEpXkIAECHUE
MHUCCUU BBbIENSET OOIIyI0 OCHOBHYIO LI€Jb OpraHu3alud W CIY>KUT OTIPABHON TOYKOH Juid
YCTAQHOBJICHHS JTOJITOCPOUYHBIX M KPATKOCPOUHBIX Iesiel. Ecnm Takas corilacoBaHHOCTh OTCYTCTBYET, TO
L[EJIM OpTraHU3alUH JI0JKHBI OBITh IEPECMOTPEHBI.



Oo6medupmerHbie e GopMyTUPYIOTCS U YCTAaHABIUBAIOTCS HA OCHOBE OOIIEH MUCCHH OpPTaHU3AIUU U
OTIpEJICIICHHBIX IIEHHOCTEH U TIeTIeH, Ha KOTOPBIE OPHEHTUPYETCS BBICIIEE PYKOBOJCTBO.
OOu1enpon3BOACTBEHHBIE HETH (HOPMYTUPYIOTCS W YCTaHABIMBAIOTCS HA OCHOBE OOMIEH MHCCHH
NPEINPUATHS U OTPEICICHHBIX IEHHOCTEH U IeJield, Ha KOTOPBhIE OPUEHTHPYETCSI BBICIIEE PYKOBOJICTBO.
UToOB! BHECTH HCTUHHBIM BKJIAJ] B YCIIEX MPEATPUSATHUS, IIETU JOJDKHBI 00J1a1aTh PSAOM XapaKTePUCTHK:

* KOHKPETHBIC U H3MEPUMBIE IIEITH

* OPHEHTALUS IeJIel BO BpEeMEHHU

* TOCTH)KUMBIE TIEITH.

Tabnuna - Busel 11eneit npon3BoJICTBEHHOTO y4acTKa

Buna IMepuoa Krto onpenesier IMpumep ueaun
(10JIKHOCTD)

Cmpamezuueckue

- ¢puHAHCOBBIC

- DKOJIOTUYECKHE

- IPOU3BOJICTBEHHbBIE
-KOHKYPEHTHBIC

Taxmuueckue
(buHaHCOBBIE

- DKOJIOTUYECKHE

- POU3BOJICTBEHHBIC
-KOHKYPEHTHbIE

Onepamuensvie
(hUHAHCOBBIC

- DKOJIOTUYECKHE

- IPOU3BOJICTBEHHbBIE
-KOHKYPEHTHBIC

Tabnuna - OnepaTuBHbIN M1aH pabOTHI NOAPA3AEICHHUS Ha OUH pabounii JeHb

Meponpustus Cpoku OTBeTCTBEHHbIE OTMeTka 00 MCIIOTHEHUH
(IOJIKHOCTBD)

®opma npeacTaBJieHus pe3yJbTaTa: BHINOTHEHHAs paboTa
Kputepuu onenkmu:
Ouenka «OmauuHo» CIMAGUMCA:
- 3aJaHre BBIIOJIHEHO MTOJHOCTRIO, 0€3 3aMeUaHMi
Ouyenka «xopouioy cmasumcs:
- 3a/1aHKe BHITIOJTHEHO MTOJHOCTHIO, HO HMEIOTCS HECYIIECTBEHHBIC 3aMCUaHUS
Ouyenka «y0061emeopumenbHo» CIMABUMCA:
- 3aHaHI/Ie BBIITOJIHEHO, HO UMECHOTCSA CymeCTBeHHBIe 3aMcUYaHus, IMOBJICKIINEC K HeBepHOMy BBIITOJTHCHUTIO
3aaHus
Ouenka «Hey0081emeopumebHO» CIAGUMCA:
- 3a/1aHKe HE BBITOJIHEHO.

Tema 1.3.
Opranmaum{ KOJIJIEKTUBA UCIOJIHUTEJIel
Ilpakmuueckoe 3anamue Nel6

Pacnpenesienne yHKUMOHANBbHBIX 00SI3AHHOCTEI U MOCTPOECHNE OPTraHU3AIMOHHOM
CTPYKTYPHI YIIPABJICHHUSI IPOU3BOACTBEHHBIM Y4aCTKOM
Hean:



- HAYYUTHCS MPUMEHSATh TEOPETHUUECKUE 3HAHUS HA TIPAKTHUECKUX 3aHATHUSIX;

- HAYYUTHCS CTPOUTH OpraHU3AIMOHHBIE CTPYKTYPBI YIIPaBJICHHUS,

- HAy4YUTHCS HAOJIOATh, CPABHUBATH, COTIOCTABIISTh, AaHATM3UPOBATH, JIENIATh BHIBOJIBI U 0000IICHMS;
- pa3BUBATh AHAIUTUYECKUE UHTEJUICKTYaIbHbIE YMEHUN Yy OyIYIINX CIIEHUAINCTOB;

Beinosinus patdory, Bel Oyaere:
ymemb:
V2. nnaHupoBaTh U OCYIIECTBIATH PYKOBOJCTBO pabOTON MPOU3BOICTBEHHOTO YYaCTKa,

MarepunanbHoe obecrnieyeHue:
1. Pa3pmarouHsblif MaTepuaj c BApHaHTaMH 3aJaHU;
2. Terpanp mist mpakTUYECKUX padboT.

O6opyaoBaHme: HE HCIIOIb3yeTCs

3aganue:
1. TlpencraBuTh Ha3BaHUE MPEANIPHUSITHS, €TO OPraHU3AIMOHHO-TIPABOBYIO (OPMY, BUJ JCATEILHOCTH,
clioraH W 5MOyeMy (Ha3BaHWE MPEANPUATHS, BUI JEATEIHBHOCTH MOXKHO OCTAaBUTh W3 TPEIBITyIICH
MPaKTUYECKOU PabOTHI );
2. TlocTpouTh OPraHU3AMOHHYIO CTPYKTYPY TIPEIITPHUATHS;
3. OmpenenuTh BUI OPTaHU3AIMOHHON CTPYKTYPBI IPEIIPUSATHS,
4. Pacnpenenuth QyHKINOHAIBHBIC 00sI3aHHOCTH PAOOTHUKOB MPEATIPUSITHUS;
5. [IlpencraBuTh ayAMTOPUN OPraHU3AIMOHHYIO CTPYKTYPY MPEIIPUSITHSA.

Kparkue TeopeTnueckue cBeeHHA:
OpraHu3anuu CO3Mal0T CTPYKTYPBI JUIS TOTO, YTOOBI O0OECIeYMBATh KOOPIWHAIMIO M KOHTPOJIb

JeSTeNbHOCTH CBOMX MOjpa3fieleHuit n paboTHUKOB. CTPYKTyphl OpraHM3alluil OTJIMYAIOTCA JIPYT OT
Apyra CIOXHOCTbIO (T. €. CTEHNEHbIO pa3feicHHUs JACATEIbHOCTH Ha pasjInyHble (QyHKIUM),
bopmanuzanueil (T. €. CTENEHbIO HCIONb30BAHUS 3apaHee YCTAHOBICHHBIX IpaBWJI U IPOLERYp),
COOTHOLIEHUEM LIEHTpaM3allud W JACUeHTpalu3auuu (T. €. YPOBHSIMHM, Ha KOTOPBIX MPUHUMAIOTCS
YIpPaBIE€HYECKUE PEIICHHUS).

CrpykTypa opraHu3allud — 3TO (PUKCHPOBAHHbBIE B3aUMOCBS3H, KOTOpPbIE CYIIECTBYIOT MEXIY
MOJIpa3/ieIeHusIMU U paOOTHUKAaMHU OpraHu3aluu. Ee MOXHO NMOHMMAaTh KaK YCTAaHOBJIEHHYIO CXEMY
B3aMMOJICHCTBUS M KOOPJAMHAIMM TEXHOJOTHMYECKUX JJIEMEHTOB M mepcoHana. Cxema o060l
OpraHu3allM MOKa3bIBACT COCTaB OTJIEJIOB, CEKTOPOB M JPYTUX JIMHEHHBIX U (YHKIMOHAJIBHBIX €IUHUIL.
OnHako OHA HE YYHTHIBACT TaKOW (PaKkTOp, KaK YEIOBEUECKOE MOBEACHUE, KOTOPHIN BIHMSIET HA MOPSIOK
B3aUMOJIEVCTBUS M €r0 KOOPJIUHALIUIO.

Cpenu OONBIIOrO KOJMYECTBA Pa3IMYHBIX OPraHU3AIMOHHBIX CTPYKTYpP CIIEAYET BBIICIUTH TPH
THNA KJIACCHYECKHUX OPraHU3allMOHHBIX CTPYKTYP: JHMHEHHYI0, (QYHKIUOHAJIbHYIO M JIMHEWHO-
(bYHKINOHATIBHYIO.

JInneiiHasi cTpPyKTypa ymnpaB/eHMs IPEINojiaraeT, uYTO KakKIblii paOOTHUK TOJYUHEH U
MIOAOTYETEH TOJIBKO OJHOMY PYKOBOAMTEIIO U CBSI3aH C BBILIECTOSIICH CUCTEMOW TOJIBKO 4Yepe3 HETo.
PykoBoauTeNns NOJHOCTBIO OTBEYAET 32 ACSATEIBHOCTh BBEPEHHOIO €MY MOAPA3IACIICHHUS.

B nuHeiHO# cTpyKType SICHO BbIpaK€Ha OTBETCTBEHHOCTb, OHA TapaHTHPYET OBICTPOTY peakiuu Ha
npssMoi mnpuka3. [Ipumepom IMHENHHON OPraHM3alMOHHOW CTPYKTYPBI YIIPABICHHUS MOXET CIYKUTh
CTPYKTypa YINpaBJi€HHs B apMHHU, Il€ KaKAbIH HAYAJbHUK IIOAPA3JEIICHUS IOJHOCTHIO OTBEYAET 3a
NENUCTBHSL CBOETO IOJAPA3JACICHUs Mepe]l BBIIIECTOSIIMM KOMAaHIUPOM. Y CIIOBHO JIMHENHAs CTPYKTypa
IIpesicTaBjIeHa Ha puc. 1.

[IpenmyiiecTBa TMHEMHON CTPYKTYpbI YIIPaBICHHUS:



- CAMHCTBO U YCTKOCTH paCHOpHI[I/ITe.HBCTBa;

- COTJIaCOBAHHOCTDH JEHCTBUN HMCIIOJIHUTEIIEH;

- IIOBBIIICHUC OTBCTCTBCHHOCTHU pyKOBOI[I/ITeJISI 3a peBy.]IBTaTbI JCATCIIBHOCTU BO3IJIABJIIEMOIO HM
MoApa3ACIICHHUSI;

- OIIEPAaTUBHOCTD B IIPUHATUH PELICHUM;

- TIOJIYYCHHE HCIIOJIHUTEISIMH YBSI3aHHBIX MEXKIY COOOM pacHopspKeHWM M 3aJlaHui, OO0eCTeYeHHBIX
pecypcamu;

- JUYHAs OTBETCTBEHHOCTh PYKOBOJIWTEIS 3a KOHEYHBIC PE3YJbTaThl JIEITEIILHOCTH CBOETO
MoApa3AeIICHHS.
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Pucynok 1-O00011eHHbIH BU TMHEHHONW CTPYKTYPbI YIPABICHUS:

J1 - nupexrop; U - ncnonaurenu
HenocraTky TMHEWHON CTPYKTYpPBI YIIPaBICHHUSI MOXKHO CBECTH K CIEAYIOLIEMY:
-BBICOKHE TPeOOBaHUS K PYKOBOJIUTENI0, KOTOPBIN JTOJKEH UMETh OOLIMPHBIE Pa3HOCTOPOHHUE 3HAHUS U
OIBIT 1O BceM (PYHKIMAM yIpaBieHHs U chepaM IesTeIbHOCTH, OCYIECTBIAEMbIM TOYMHEHHBIMU EMY
pabOTHMKAaMH, YTO B CBOKO O4Y€pelb OrPaHUYMBAET MACIITa0Bbl BO3TJIABIISIEMOTO MOJPA3JCICHUS U
BO3MOKHOCTH PYKOBOJUTENS 1O 3(PPEKTUBHOMY YIIPABICHUIO UM;
- OonpIIast meperpysKa HHGopManuei, OorpoOMHBINA MOTOK JOKYMEHTAIMH, MHOXECTBEHHOCTh KOHTAKTOB C
MIOYMHEHHBIMH, BBIIIECTOSALIMMHU U CMEXHBIMU OPraHU3aLUSAMHU.
JluHeliHas CTPYKTypa YIpPaBJICHHUS MCIIOIB3YETCS MEJIKHUMU U CPeIHUMH (pupMaMu, OCYIIECTBISIOIIUMU
HECJI0KHOE IPOU3BOJCTBO, IPU OTCYTCTBUH IIMPOKHUX KOOIIEPALIMOHHBIX CBA3EH MEXIY NPEANPUATHUIMHU.

DOYHKUUOHAJIBHAA  CTPYKTYpa  yIpaBJeHHMA - CTPYKTypa, B  KOTOPOM  paszeicHue
YIPaBJIEHYECKOTO TpyJa MPOUCXOAUT MO (QyHKUIUsAM yrnpasieHus. Hampumep, B pamkax
MIPOU3BOJICTBEHHOTO MPEANPUATHS MOXHO BBLACIUTH CIEAYIOLIME HalpaBieHUs paboThl: OpraHu3alys
IPOM3BOJICTBA, JKOHOMHUYECKOE pa3BUTHE U (HUHAHCBHI, HAy4yHble MCCIEIOBAHUS U  OIBITHO-
KOHCTPYKTOpPCKHE pa3pabOTKH, CHa0XKeHUe, COLManbHOE pa3BUTHE KoJulekTHBa. Ilo kaxmomy w3 3TuX
HaIlpaBJICHUNA MOXKHO HA3HAYUTH COOTBETCTBYIOLLErO 3aMECTUTEN IHUPEKTOpa U Iepefarb eMy
COOTBETCTBYIOIIIME IOJIHOMOUYUSI U pecypchl. CxemMaTuyHO (YHKIMOHAJIbHAS CTPYKTypa YIpaBJICHUS
IIpe/ICTaBJICHA Ha PUC. 2.
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Pucynok 2 - ®yHKIIMOHANBHAS CTPYKTYpa YIPABICHHS:
J1 - nupexrop; @H - pyHKIMOHANbHBIE HAYaTbHUKK; U - ncnomHuTenn
[IpenmymiecTBa pyHKIIMOHAIBHON CTPYKTYPBI yIIPaBICHHUS:
- BBICOKasi KOMIIETEHTHOCTb CHEIMAIMCTOB, OTBEYAIOIIUX 33 OCYIECTBICHHE KOHKPETHBIX (DYHKIIHIA;
- pacliMpeHue BO3MOYKHOCTEH JIMHEHMHBIX PYKOBOJWTENEH IO OINEPAaTUBHOMY  YIIPABICHUIO
MPOU3BOJICTBOM B pE3yJbTaTe€ MX BBICBOOOXAEHUS OT TOATOTOBKM CBEACHUH IO BOIPOCaM
(GYHKIIMOHATIBHON JeSITEIbHOCTH.
QyHKIMOHAIbHAS CTPYKTYypa YIPABICHUS IPOU3BOACTBOM HAlEJI€HA HA BBIIOJHEHHUE IIOCTOSHHO
MOBTOPAIOIIMXCS ~ PYTHMHHBIX — 3aJa4, He TpeOyIIMX ONEpaTUBHOIO IPHUHATUS  PELICHUH.



@DyHKIIMOHANBHBIE CITY>KOBI OOBIYHO MMEIOT B CBOEM COCTaBE CIIELUAIMCTOB BBICOKOW KBanM(puKanuy,
BBINOJIHAIOLINX B 3aBUCUMOCTH OT BO3JIO)KEHHBIX HA HUX 3a/1a4 KOHKPETHBIE BU/IbI JESATEIbHOCTH.
K Hemocrarkam (pyHKIMOHATIBHBIX CTPYKTYP YIPaBICHUS MOXKHO OTHECTH:
- TPYOHOCTH MOAJIEPXKaHUsI IOCTOSHHBIX B3aUMOCBS3€H MEXIY pa3IMYHBIMU (YHKIHOHAJIbHBIMU
ciyx0amu;
- JUINTEIIbHYIO MIPOLEYpYy NPUHATHUS PELICHUN;
- HEpPapXUIO B CTPYKTYpE B3aUMOOTHOIIECHHUI;
- OTCYTCTBHE B3aMMOIIOHMMAHUS M €IUHCTBA JACHCTBUI MeXAy paOOTHUKaMU (DyHKIIMOHAJIBHBIX CIYXO
pa3HBIX MPOU3BOICTBEHHBIX OTCICHUH (pUPMBI;
- CHW)KEHHME OTBETCTBEHHOCTH UCIOJIHUTENEH 3a paboTy B pe3yiabTare 00€3IM4YMBaHUS BBINOJIHEHUS MU
CBOMX OOS3aHHOCTEH, MOCKOJBbKY KaXKABIH MCIIONHUTENb TMOJMy4YaeT YKa3aHUs OT HECKOJBKUX
PYKOBOJIUTEIICH;
- nyOJIMpOBaHME W HECOTJIACOBAHWE YKAa3aHWHM M PACHOPsDKEHHM, MOJydaeMbIX paOOTHHKaMH '"CBEpXy',
MOCKOJIbKY KaXbli (DyHKIMOHAIBHBIM PYKOBOJUTENb M CIIEHUATU3UPOBAHHOE IOJPA3/EIEHUE CTaBAT
CBOM BOIIPOCHI Ha IEPBOE MECTO;
- HapyllleHUe MPUHLUIIOB €IMHOHAYAIUS U €IMHCTBA PaclopsIUTEIbCTBA.
JlaHHast CTPYKTypa XOopolua Jiisl KpYIHBIX GUPM U YUPEKACHUHM ¢ OOJIBbIIMM KOJIMYECTBOM IIE€pPCOHANA U
HEU3MEHHBIMH BUJIAMHU JEATEIbHOCTH.

B uunctom Buae nuHelHas W (QyHKIMOHAIBHAS CTPYKTYPHl Ha IMPAKTHKE BCTPEYAIOTCS PEIKO.
Yame BcTpeuaeTcs CMEIIaHHBIH BapHaHT, KOTOPBIA IMOJyYWJI Ha3BaHUE JUHEHHO-(PYHKIHOHAILHON
CTPYKTYPHI (puc. 3).
YeMm kpynHee GupMa U CIOXKHEE €€ YIpPaBIAIolias cucreMa, TeM 0oJiee pa3BeTBICHHBIM allllapaTOM OHa
pacrionaraer. B cBSI3M ¢ 3THM OCTPO CTOMT BONPOC KOOPAMHALUHU JEATEIBHOCTH (PYHKIIMOHAIBHBIX
CIIy’KO WM CO3/1aHUs KPYIHBIX CHELHATN3UPOBAHHBIX MOAPA3e/ICHUI ¢ BHICOKOKBATU(DULIMPOBAHHBIMU
KaJ[paMH, UMEIOIIMMHU B CBOEM PACTIOPSIKEHUH KOMIILIOTEPHYIO TEXHHUKY.
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Pucynok 3 - JIuneitHO-(yHKITMOHATBEHAS CTPYKTYpa YIIPABJICHUS:
I - nupextop; ®H - ¢ynxnuonansueie HadanbHUkK; PII - yHxronaneHble noapasnenenus; OIT -
MTOAPA3AEIICHAs] OCHOBHOT'O ITPOU3BOJICTBA

®opma npeacTaBiaeHus pe3yJbTaTa: BHIIOJHEHHAs paboTa
Kputepun onenkmn:

Ouyenka «omauuno) cmagumcs:

—OTBET U3JIOKEH B COOTBETCTBUU C TPEOOBAHUSIMH KYJbTYPHI PEUH U C HCIOJIB30BAaHHEM COOTBETCTBYIOIIICH
CUCTEMBI TOHITUA M TEPMUHOB (MOTYT OBITH JIOMYIICHBI HEJAOYETHl B OIPEIEICHUW IOHSATHHA, MCIIPABJICHHBIC
CTY/ICHTOM CaMOCTOSTENILHO B IPOIIECCE OTBETA).

Ouyenka «xopouio» cmaeumcs:

—MOF}/T OBITH JONYIIECHBI 2-3 HETOYHOCTH WM HE3HAYHUTEIbHBIE OIIII/I6KI/I, UCIIPaBJICHHBIE CTYACHTOM C
MOMOIIBIO TIPETIOIaBATEII.

Ouenka «y0061emeopumenbHo) Cmasumcs:

—Jloruka W TOCNENOBATENFHOCTh W3JIOKEHUS UMEIOT HAPYIICHHS;, JOMYIICHBI OIIMOKH B PACKPBITUU
MOHATHUH, YHOTPEOJICHHH TEPMHUHOB, KOTOpbIE CTYICHT CIOCOOEH WCIPAaBHUTH IOCIE HABOJSIIMX BOIMPOCOB
(momyckaetcst He 0oJjiee IBYX OIIMOOK, HE CIPABICHHBIX CTYICHTOM).

—CTyIeHT He CIOCOOCH CaMOCTOSITEIIHbHO BBIICITUTE CYIIECTBEHHbBIE U BAXKHBIC JIEMEHTHI TEMBI.

Ouyenka «Hey0061emeopumenvHo» CImaAeUmc:



Il.
1.
V.

—OTBeT mnpeAcTaBiIseT CcOOOW pa3pOo3HEHHBIE 3HAHHS C CYNIECTBEHHBIMH OIMHMOKaMH 1O BOMPOCY,

MPUCYTCTBYIOT (PparMeHTapHOCTh, HEIOTUYHOCTh M3JIOKEHHS.

Tema 1.3.
Opranusanus KOJIJeKTHBA UCTIOJTHUTeIei

Ilpakmuueckoe 3anamue NelT

O0ocHOBaHME PACCTAHOBKHU Pado4uX M0 pabo4nM MeCcTaM B COOTBETCTBHHU ¢ 00beMOM padboT
U cneln(PrKoii TEXHOJOTHYECKOr0 NMPollecca Ha MPOU3BOJACTBEHHOM y4acTKe

ean:
Hay4YUTHCS IPUMEHATH TECOPETUUECKUE 3HAHUS HA TPAKTUUECKHUX 3aHIATHSAX;
HAaYy4YUTBCA COCTABJIATH IITATHOC PACIIMCAHUC,
pa3BUBATh aHAIMTUYECKUE MHTEIUICKTYIbHBIC YMEHUN Y OYAYIIUX CICIIHAINCTOB;
(bOpMI/IpOBaTI) TaKHM€ Kau€CTBa KaK CaMOCTOATCIIBHOCTh, OTBETCTBEHHOCTh, TOYHOCTbD.

Boinosinus padorty, Bel Oynere:
ymems:

-Y2. nyaHupoBaTh U OCYILECTBISATh PyKOBOJCTBO pabOTOM MPOU3BOICTBEHHOT'O Y4aCTKa;
-¥Y3. obecrnieunBaTh pallMOHAIBHYIO PACCTAHOBKY pab0vmX;
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MarepunanbHoe obecrniedeHue:
PaspgaTounsblil MmaTepuai ¢ BapuaHTaMu 331aHUN;
Terpanap 11 npakTHUECKUX padoT;
Kanbkyisarop

OO6opynoBaHme: HE UCTIOIB3YETCS
3ananmue:
Paccunrare mratHoe pacnucanue paboTHUKOB MPOU3BOACTBEHHOTO MOIPa3/IeIICHNUS;
[TomoOpaTh podeccru B COOTBETCTBUM C PA3PSIOM H CHIEITU(PUKON TEXHOJIOTHISCKOTO MPOIIecca;

IIpencraBuTh B TaONMYHOM (popMe ImITaTHOE pacrucaHue.

Kpartkne Teopernyeckne cBegeHus:

[lepconan npeanpusaTHs — 3TO COCTAaB MOCTOSHHO pabOTAaOMIMX Ha JAaHHOM MPEANPUATUN paOOTHUKOB.
IIpOMBIIITIEHHO-TTPON3BOACTBEHHBIN NIEPCOHA IPEAIPUATHS TOAPA3AEIACTCS:

Paboune

OcHoBHbIE paboune

OcHoBHble pon3BoAcTBeHHbIE padbouue (I1P);

PaGouue, cogepxamue obopynosanue (CO);

PaGoumne, 3aHsaTHIE TEKYIIUM peMOHTOM 00opyaoBanus (TP);
Pabouue, 3aHsTHIE TOTPY30UHO-pa3Tpy30uHbIMU pabotamu (ITPP).
Bcnomoratensasie padboune (BC)

Cnyxatue

CnenuanncTbl

PykoBogurenu.

IHopsiaok BbINIOJIHEHHUS PA0OTHI:

1. Paccumrars mrat Gpuraabt

PaccranoBounslii mrat (Up) — konudecTBo pabounx, KOTOPOE HEOOXOAUMO /ISl HEMIPEPHIBHOW pabOTHI

Ha Y4aCTKC B TCUCHUEC CMCHBEI.



Cyrtounblii mrar (YUc) - KoaudecTBO pabovmx, KOTOPOE HEOOXOIMMO JUIsl HEMPEPHIBHOW pabOTHI Ha
Y4acTKe B TE€YECHUE CYTOK.

Yc =Up X Kop,

rne KOp — xonmudecTBo Opuraj rno J1aHHOMY TpaduKy.

[oanblii cnucounsblii coctaB (Unm) — ckiagpIiBaeTcss M3 CYTOYHOrO IITaTa M pe3epBa Ha MOJMEHY
BPEMEHHO OTCYTCTBYIOIIMX, T.€. OTIYCKHHKOB, OOJBHBIX U BBINOJHSIOMINUX OOLIECTBEHHBIE U
rocy/1apCTBEHHbIE O0S3aHHOCTH.

Yo =Ye x K,

rae Kc — koapduimenT cnucoqHocTy.

100+A
Kc = ,

100
rae A - % pe3epBHBIX paboyux.
0+B+0r0
A= —n~ 100%,

rae O- KOJMYECTBO OTITYCKHBIX JTHEH,
b — xonmm4yecTBO OOTBHUYHBIX JHEH,
OI'O — KOJIMYECTBO JAHEH Ha BHIMOJTHCHUE OOMIECTBEHHBIX U TOCYIaPCTBEHHBIX 00s3aHHOCTEH.

J1 — KOIM4ecTBO THEW-BBIXOI0B HA paboTy 1O JaHHOMY IpaduKy.
Huns ciipaBku: ] mo 1 rpaduky- 274 nas
J o 2, 9 rpaduxy — 183 aus
J o5 rpaduxy- 249 nueit

Pe3epB Ha noameny (PII) BpeMeHHO OTCYTCTBYIOIINUX paOOTHUKOB OIpeaesnseTcs mno Gpopmyine

PIl = Yn — Yc

['padux paboTsI 1 2 9 5 1 2 9 5 1 2 9 5

PaccranoBouHBIil 2 1 4 3 5 4 1 2 6 4 2 1
[ITaT

Pazpsin 4 6 5 2 2 3 5 4 5 4 3 6

2.COCTaBHTH IITATHYIO BEIOMOCTb
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HUroro

dopma npeacTaBiaeHns pe3yJbTaTa: BHIIIOJIHEHHAs paboTa

Kpurtepun onenku:

Ouenka «OmauYHo» CIMABUMCA:

- 3ajjaHue BBIIOJHEHO IOJHOCTBIO, 0€3 3aMeUYaHMI

OuyeHKa «xopouto» cmasumcsa:

- 3a1aHue BBIIOJIHEHO MOJIHOCTHIO, HO UMEIOTCSI HECYIIIECTBEHHBIE 3aMeUYaHus
Ouyenka «y0061emeopumenbHo) Cmasumcs:

- 3aj1aHKe BBITOJIHEHO, HO UMEIOTCS CYIIECTBEHHBIC 3aMEYaHUs, MOBJIEKIIINE K HEBEPHOMY BBIITOJTHEHHUIO
3aJaHus

Ouyenka «Hey0061emeopumenbHo» CIaAeUmCcs:

- 3a/1aHKE HE BHITOJIHEHO.

Tema 1.4.
MoTuBanus a1esITeJLHOCTH HCIOJTHUATE el

Ilpakmuueckoe 3anamue Nel8

AHaJIN3 MPOU3BOICTBEHHBIX CUTYAIUii 110 MOTHBAIIUM PA0OOTHUKOB HA MPOU3BOICTBEHHOM
yuyacTke
esanb padoThI:
- BLIpa60TKa HaBBbIKOB aHajin3a CUCTEMbl MOTHBAUWH Tpyda IJIA pa6OTHI/IKOB Ha MPOHU3BOACTBCHHOM
y4acTKe.

Beimosnus patdory, Bel Oyaere:
ymemn:
V2. nnaHupoBaTh U OCYLIECTBISTh PYKOBOJCTBO pabOTON MPOU3BOCTBEHHOI'O yYacTKa,

MartepuanbHoe o0ecniedeHmne:
1.Pa3gaTouHblii MaTepHral ¢ TEKCTOM 3aJaHUI;
2.Terpanp A MPaKTUIECKUX PadOT

OolopynoBaHue: HE UCIIOJIb3YETCA

3aganue:
- I/ISyIII/ITI) HpOI/ISBOJICTBCHHI)Ie CI/ITyaIII/II/I;
- OTBETUTH HA BOMPOCHI K MPOU3BOJICTBEHHON CUTYAIINH.

IIpousBoacrBenHas curyanust Ne 1.
B 1914 r. amepukanckuii npemnpuHuMaresb, Bianener] «Ford Motor Co.» I'enpu ®Dopn yuBrII IETI0OBOM MHD,

OOBSIBUB, YTO YBEJIMYMBACT MUHHUMAIBHYIO 3apa0OTHYIO IJIaTy B CBOSH KOMITAHMM BIBOE U OHA COCTABUT 5 JIONUI. B
JIeHb — HEeOBIBATYIO 10 TEM BpeMeHaM cymMMy. Kpome Toro, oH BBEJ MPaBUJIO: €10 COTPYAHHUKH 33 K&Ky HOBYIO
UJIEIO0 TTOMTyYaid JIMYHO OT Xo3stuHa ere 10 gomt. HeBakHO, 4T0 GOMBIIMHCTBO MPeIOXKEHUI He UCTIOIB30BaIOCh,
3aTO OCTaBILIMECS BHEJPSIIHCH B MPOM3BOJACTBO M TIOMOINIM MAJI€HBKOM KOMITAHWHM BBIATU B JIMZIEPHl MHUPOBOTO
OusHeca.

I'. ®opx yreepkaan: «Tonbko Ba CTUMYIIa 3aCTaBIISIOT PabOTaTh JIFO/IEH: JKaXK1a 3apabOTHOM IUIaThl M OOSI3HB €€
TIOTEPSITHY.

Bonpock! k cutyamu:

1. CoracHsl 1 BbI € 3TUM yTBepkacHueM? [louemy?



2. Kakue ernie ctiMysibl JOJDKEH UCTIONB30BaTh MEHEPKED /ISl MOTHBALIMM TPYy/Ia IiepcoHasia?
3. SBmsiercst i 3apaboOTHAS TUIaTa OCHOBHBIM CTUMYJIOM MOTHBAITIN?

IIpousBoacrBenHas curyauus Ne 2,
[lo wroram paGoThl 3a TOA AUPEKUMs MPEANPUSTHS BbIICIIA [UISI MATEPHATBHOTO CTUMYJIMPOBAHUS

Opuraze cnecapeii-pemonTHukoB 20000 pybseii. B Opurane 5 yenoBek, Opuragup pacupeaeni IPEeMHUI0
nopoBHy (mo 4000 pyGmeli Ha KaxAoro), 4roObl HMKOro He obuaerb. Ho 3To BbI3Bano Ooibinoe
HEJOBOJIHCTBO PAOOTHUKOB U KOH(IIMKTHYIO CUTYAIIUIO B OpHTaIC.
Xapaxmepucmuxa uieHos Opueaob.

1.Camprii mMonomoit pabotrnuk, 20 ner. He »xeHar, yBiekaeTcsi CHOPTOM, MY3BIKOH. B oTHOmeHun
Kapeepbl He onpenenuics. [Ipodeccuro BeiOpan ciydaiino. [lonyduennyio paboTy cTapaeTcsi BHIIIOJIHUTH
XOpOI0, HO O€3bIHUIIMATUBEH, OLIEHKA paOOThI CPEIHSS.
2.Monogoit pabouwmii, 25 ner. PaGoraer mo mnpusBanuto (pabouass nuHactusi). Cembsi, MalleHbKHIA
pebenok. CTpeMHUTCs K Kapbepe, K JOCTH)KEHUIO 1ef. VHUIMaTuBeH, MOTHOCTRIO OTHaeT cebds pabdoTe,
olleHKa paboTHl BBICOKasA. MMeeT OOJbIoe jKeJTaHWe YYHTHCS, MOBBIMIATh KBanM(pukanuio. Ero menp -
CTaTh OpUTaTUPOM, a 3aTE€M MOAHATHCS 110 KAPHEPHOU JICCTHUIIE A0 YIPABIISIONIETO KOPIIOPALIUEH.
3.Pabounii, 40 ner. Cembs, nBOoe neTei-cTyneHTOB. PaboTaeT CTaOMIBHO XOpOIIO, OLEHKAa PabOTHI
BbIcOKasi. K MopanpHBIM CTHMyJaM pPaBHOMAYIIEH, TaK XK€ KaK W K Kapwepe. [IpenmyiectBo otmaer
MaTepuaIbHbIM CTHUMYJAM, TaK KaK OIUIAYMBaeT yuely JeTed M 4acTHOE JICUCHHUE KEHBI, CTpaJaroliei
XpoHudeckuM 3aboneBanneM. CBOOOHOE BpeMs IPOBOAUT Ha J1aye, YBIEKACTCS CaJJOBOJICTBOM.
4. bpuraaup, 43 roma. TmiecnaBeH, cBoell Kapbepoil HE TOBOJEH, JOKHOCTh OpUraaudpa CUUTAeT He
COOTBETCTBYIOIIEH CBOUM CHOCOOHOCTSIM. AKTHBHO y4acCTBYET B OOIIECTBEHHOH >KU3HU MPEIIPUSTHUS,
pabote KiIyOOB, NBMKEHHUH, KOMUTETOB, aKTUBHO CaMOYTBEP)KIAETCS. DTO OTHHMAaeT MHOTO BPEMEHH,
MOATOMY pe3yJIbTaThl paboThI cpeaHue. Pa3BenieH, He UCIIBITBIBAET OCOOBIX MAaTEPHAIBHBIX 3aTPYIHECHUH.
PerynsipHo 1 ¢ 60BIINM KeJTaHHUEM MOBBIIIAST KBATN(UKAIIUIO Ha KypcaX. Y BIEKAeTCS TyPHU3MOM.
5.IMoxwuroit pabotHuK (3 roma o neHcuun). Mimeet 60mb110# ipodeccoHanbHbIN ONBIT, 3HAHUS, HABBIKH,
bu3nvecKyro aKTHBHOCTh. HezaMeHMM Tpu KOHCYJIBTHPOBAHHWU B CIIOKHBIX CHUTyalusX. JleTH, BHYKH,
’KeHa Ha neHcuM. ['maBHas 3amada pabOTHHUKA - CIIOKOWHO JopaboTtath 10 neHcuu. [Tokasarenn paboThbl
cpeaHue. SIBnseTcs HACTaBHMKOM camMoro Moiojgoro pabotHuka (Ne 1). VYBiekaercss ucTtopuei,
MeMyapamH.

Bomnpocs! k cutyanuu:

1. Onpenenvte OCHOBHbIE MOTHBATOPbI JJIs KaXK/I0T0 YieHa OpUrapbl.

2. Tlouemy paGoTHHKM OBLTH HETOBOJIBHBI pACTIPEICSICHUEM ITPEMHIA TOPOBHY?

3. Kak ciemyer mocTynuTh B TaHHOM CUTYaIiu Opuraaupy?
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IIpousBoacrBenHas curyanust Ne 3.
B IMPAKTUKE MCHCIHKMCHTA CYHICCTBYIOT MHOT'OYMCJICHHBIC q)aKTOpI)I MOTHUBallMKU NEPCOHAIa K TPyaAy,

KOTOpBIC MEHE/KEP MOXKET UCIIONb30BaTh B CBOEH paboTe (IEHbrH, HHTEpEC K paboTe, MOIE3HOCTh pa0OTHI U T.JI.).
OnHako OH JIOIDKEH UMETh TaKKe MpPEJCTaBICHUE W O JIEMOTUBUpYOMUX (akropax. TakuMu (GakTopamu MOTYT
CTaTh Kak 00Iue mpoOIeMbl KOMIIAHUY, TaK M BIIOJHE KOHKPETHBIC IEHCTBUS MEHEIKepa, KOTOPhIE TEM HE MEHEE
BEIyT K CHIDKEHUIO 3(pdekTuBHOCTH paboThl mepcoHana. Kak 3TO HM CTpPaHHO, CHWJIBHBIM JIEMOTHBUPYIOIIHM
(akTopoM, HarpuMep, MOXKET cTaTh moompenue. [loaTomy mydiie He MOOIIPATH XOPOIIUX COTPYIHHUKOB, €M
MOOMIPSATh HEPAJIUBBIX. B TakuX cHUTyanusx y IOJEH MPOCTO OMYCKAIOTCS PYKH, MPOMANaeT BCAKOE KEIaHUE
TPYAUTHCS T00pocoBecTHO. [IpuuemM 3TO B paBHOW CTENEHHM KacaeTcsl TeX, KOro He3aclIy)KeHHO OO0OIUIH, U TeX,
KOTO HE3aCJTy>KEHHO TTOOIIPLITH.

Cpenu pa3nu4HbIX (HaKTOPOB AEMOTHBAIIMA OTMETUM CIICAYIOIIHE:

m HcOOOCHOBAaHHOE CHIDKEHHE (IIOBBIIICHKE) 3apa00THOMN IUIAThI U pa3Mepa MPEMHUH;



B HEyMEHHE MEHeKepa IUIAHUPOBaTh padoTy;
B PacIUIBIBYATOCTh LeJICH, HesICHAs! TOCTAHOBKA 3a/1ay;
W HEBEpHAas PaCCTAHOBKA MPUOPUTETOB B KOMITaHHH;
B OTCTpaHEHHE COTPYAHUKOB OT MPOIIECCa INTAHNPOBAHMS ACATEIPHOCTH KOMITAaHUH;
B HEYYaCTHE COTPYAHHKOB B MPOLIECCE MPHHSATHS PELICHHIA;
B HECOTJIaCOBAHHOCTH JICHCTBHUI PYKOBOJICTBA;
m OecrienpHbIe, OTHIMAIOIINE MHOTO BPEMEHH, COBEIIAHHS M COOpaHus;
m cnabas MHPOPMHUPOBAHHOCTH COTPYIHHKOB O MPOOJIEMax KOMIAHUH, YTO CTAHOBHTCS MPUYMHON IMOSBICHHS
CITyXOB;
W aBTOPHUTAPHBIA CTUIIb YIPABICHUS MEHEDKepa U, KaK CJICICTBUE, MOIaBICHUE MHUIIUATUBBI COTPYIHHUKA;
B HOKENIAaHWE MEHE/DKepa JICJIErMpoBaTh CBOM IOJHOMOYHS, B PE3yJIbTaTe TaKOi PYKOBOIUTENb IMPEObIBACT B
MIOCTOSIHHOM LIEHTHOTE, a y €r0 COTPYAHUKOB PAa3BUBAETCS KOMIUIEKC HETIOJHOIIEHHOCTH;
B HEYMCHHUE MEHE/Kepa a/IeKBaTHO OLICHUTH MOTCHIHAN COTPYAHHUKA;
B UTHOPHPOBAHHE MEHEPKEPOM JINYHOCTHBIX OCOOCHHOCTEH COTPYTHUKOB IIPU pacpeieieHUN 3aJaHuii;
B yMEHbIIeHHe o0beMa paloThl COTPYIHUKAM, COKpAlleHHE OJKHOCTHBIX OOS3aHHOCTEH WM CIy»KEOHBIX
MMOJIHOMOYMIA;
B M3MEHEHHUE Ha3BaHUs JOJDKHOCTH COTPYAHUKA HA MEHEE MPECTHKHOE;
B OTCYTCTBHE MEPCIICKTUBBI CITy>)KEOHOTO POCTa;
B [POJBIDKCHUE 1O CITY)KEOHOH JIECTHHIE «II0 3HAKOMCTBY» WJIM MaTepHalbHas KOMIICHCAIUS I10 TPHHIHITY
«BCEM TIOPOBHY».
Bomnpocsl k cutyanuu:
1. Ioyemy nemoTuBHpYIOIHUE (AKTOPHI MOTYT OKa3bIBaTh HETATUBHOE BIMSHUE HAa PadOTy IEpPCOHANA B LIEJIOM U
OTACIBbHBIX COTPYAHHUKOB B YaCTHOCTH?
2. Kakum 00pa3oM MOXHO CHU3HMTh OTPHUIIATEIHLHOE BO3ICHCTBUE IEMOTHBHPYIOMUX (DAKTOPOB?
3. Cumraere JaM BBl BEPHBIM YTBEPKICHUE, YTO IMOOMIPEHWE — HE TOJBKO MOTHBUPYIOUIMH, HO W CHIIBHBIH
JeMOTHBUPYIOIIWH (akTop?
4. CnpaBeyTMBO JIM TOJIOKEHHE O TOM, YTO JIy4Ylle HE IOOMIPATh XOPOIIUX COTPYJHHMKOB, YeM MOOLIPHTH
HepaauBbIX?
5. Hackonbko mpobiiemMa 1eMOTHBUPYIOHIUX (HaKTOPOB XapaKTepHa Uil POCCHUCKUX MPEATNPUATHIA?
Kparkue Teopernueckue cBeJleHHs:
MoTuBanus - 3T0 Mporecc MoOYKAeHUsI ceOst U APYTUX K JACSITEIBHOCTH JJIsl TOCTUKEHUS JIMUHBIX
LeJIeH WM LIeJIeN OpraHu3alnH.
PaznuyaroT aBE rpymibl TEOPUM MOTUBALMU TPYAQ - COJIEPKATEIbHBIE U MPOLECCYATIbHBIE.
ConepxarenpHble TEOPUM MOTUBALMM Tpyda B TMEPBYIO Ouepedb CTApPAKOTCS ONpPEIeIuTh
MOTPEOHOCTH, MOOYXKAAIOIINE JTIOACH K ITEeHCTBUIO, 0OCOOCHHO MpHU OMpeAeNieHuH 00beMa U CONepIKaHUs
pabotel. [Ipu 3akianke OCHOB COBPEMEHHBIX KOHIICMIIMN MOTHBALMKM HAWOOJbIIee 3HAYCHHE WMENH
paboTbl ueThipex uenoBek: AbOpaxama Macnoy, ®penepuxa ['epubepra, [[»Buma Max Knennanna,
KuneiitonaAnsaepdepa.
[IpouieccyanbHbie TEOPUU MOTHUBALIMM TPy/Ja OCHOBBIBAIOTCS B IEPBYIO OYEPEb HA TOM, KaK BEAYT
ce0st TOIU C YYETOM WX BOCTIPUATHS U To3HaHUA. K duciy mporeccyaabHbIX TEOPUH OTHOCSTCS TEOPHS
O0XKHMJaHUs, TEOPHUS CIPABEITMBOCTH, MOJeTb MoTuBanuu [loprepa-Jloynepa.

IMopsiiok BbINOJIHEHUS] PA0OTHI:
1. PaccMoTpHTE KOHKPETHYIO POU3BOJICTBEHHYIO CUTYAIIUIO;
2. OtBeThTE Ha BOIPOCHI, COCTABIICHHBIE M0 KAXKJJOW CHTYAIHH.

®opma npeacTaBJieHus pe3yJbTaTa: BHIOTHEHHAs paboTa.
Kpurepun oueHkun
Ouenka «OmauuHo» Cmagumcs:



—OTBET H3JIO)KEH B COOTBETCTBUM C TPEOOBAaHMAMHU KYJIbTYpPHl pPE€YM U C HCIOJIb30BaHHEM
COOTBETCTBYIOIIEH CHCTEMBbl MOHATUNA U TEPMUHOB (MOTYT OBITH JOMYIIEHBI HEIOYETHl B ONpPEICICHUN
MIOHSTHUM, UCIIPABIIEHHBIE CTYJEHTOM CaMOCTOSITEJIBHO B IIPOLIECCE OTBETA).

Ouenka «xopouio» cmagumcs:

—Morytr ObITh fomymieHsl 2-3 HETOYHOCTH WJIM HE3HAYUTEIbHBIC OLIMOKH, HCIPABICHHBIC
CTYZEHTOM C IIOMOILBIO NTPENOJaBATENS.

Ouenka «y0061emeopumenbHo) CIMagumcs:

—Jloruka W T1OCJIENOBATEIbHOCTh W3JI0XKEHUS HMEIOT HApyLIEHWs; JOMYIIEHbl OIIMOKU B
PAcCKpBITUU TOHSATHHA, YHOTPEOJIEHUH TEPMHUHOB, KOTOPHIE CTYICHT CIOCOOEH WCIpPaBUTH IOCIE
HABOJSIIIUX BOIIPOCOB (JI0MycKaeTcsi He OoJiee ABYX OLIMOOK, HE UCIPABICHHBIX CTYCHTOM).

—CTyzneHT He crioco0eH caMOCTOSITEIbHO BBIJICITUTH CYIIECTBEHHBIC U BaYKHBIC JIEMEHTHI TEMBI.

Ouenka «Hey0061emeopumenbHo» CIagUmMcs:

—OrtBet mpencranisier co00il pa3po3HEHHbIE 3HAHMS C CYIIECTBEHHBIMH OIIMOKaMU IO BOMPOCY,
MPUCYTCTBYIOT ()ParMEHTAPHOCTb, HEIIOTUYHOCTD M3JI0KEHUSI.

Tema 1.5.
KouTpoab npou3BoCTBEHHOI 1€SIT€ILHOCTH

Ilpakmuueckoe 3anamue Nel9

AHa/In3 NPOM3BOJACTBEHHBIX CUTYAllMi U Pa3padoTKa cuCTeMbl KOHTPOJISI HA IPOM3BOJACTBEHHOM
ydacTke

Lean padoTbi:
- BBIpaOOTKa HABBIKOB Pa3pabOTKH U aHAIHM3a CUCTEMbI KOHTPOJISI CTPYKTYPHOTO MOIpa3iCICHUS.

Beinosnus padory, Bel Oyaere:
ymemn:
- Y2. n1aHupoBaTh U OCYILECTBIISATH PYKOBOACTBO pabOTOM MPOU3BOACTBEHHOIO YYaCTKa;
- Y4, KOHTPOJIMPOBaTh COOJIIOJCHHE TEXHOJOTMYECKUX IIPOLECCOB U MPOBEPATh KadeCTBO
BBINOJIHEHHBIX PaloT;

MartepuanbHoe o0ecniedeHne:
1.Pa3gaTouHblii MaTepHrali ¢ TEKCTOM 3aJaHUI;
2.Terpanp A MPaKTUIECKUX padOT

OobopynoBaHue: HE UCIIOJIB3YETCA

3amanme:

- I/ISyLII/ITB HpOI/I3B021CTBeHHI)Ie CI/ITyaI_[I/II/I;

- OTBETUTH HA BOMPOCHI K MPOU3BOICTBEHHOW CUTYyaIUU;
- pa3zpaboTaTh cUCTEMY KOHTPOJIS ISl IPEIIPUSITHUS.

3ananmue 1.
IIponsBoacrBennasi curyanus Ne 1.
«Hexkuit Xx0351MH HaHs7 pabovero nepeauBaTh BUHO U3 YaHa B YaH, YTOOBI M30ABUTHCS OT OCAJIKA.

JlHs1 gepe3 /Ba 3ariisiHyB B 1Morped, OH 3aMETHUJT BO3JIE OJIHOTO M3 YaHOB BIaXHYI muany. Okaszaioch,
pabOTHHK THET BHHO. XO3SWH 3alpeTHy €My 3TO, HO TOT NPOJOJDKal cBoe. Torga ObUT HaHAT
HaJICMOTPIIUK HaJ pabOoTHUKOM. M B ciienyroniuii CBOM MPUXO] XO35IMH YBHJIEI YK€ JIBE BIIaYKHBIE TTHAITBI
— | o6al»

Bomnpocs! k cutyaruu:



1. Kak ObI BBI TOCTYIHIIA HA MECTE XO35iMHA?

2. Yrto moymkeH OBUT CIENaTh XO3SIMH, YTO0BI 00€301acuTh ce0sl OT BOPOBCTBA?
3. Kak goimkeH Ol KOHTPOJIUPOBATh paOOTHUKA XO3UH?

4. Kakoe OTHOLIEHHE K MEHE/PKMEHTY UMEET JaHHAsl CUTyalus?
IIpousBoacrBenHas curyauus Ne 2,

BonbmMHCTBO  3a()MKCHPOBAHHBIX CIy4acB BOPOBCTBA Ha MPEINPHATHAX COBEPLIAIOT MEHEIKEPHI
CpPeIHEro M HU3IIETO 3BEHA.

MacritaObl BOPOBCTBA 3aBHUCST OT ABYX KIIIOYEBBIX (PAKTOPOB — HAJISKHOCTH BHYTPEHHETO KOHTPOJS U
3¢ (HhEeKTUBHOCTH CUCTEMBI TOOIIPEHNS COTPYAHUKOB.

Yacto KOH(JIMKT WHTEPECOB BO3HHKACT B CIydae, KOI/a KIHOYEBBIC, MPUHOCSIINE OCHOBHYIO MPHOBLIb
noapaseficHus KOMIaHUui (PMHAHCUPYIOTCS IO TeM K€ CTaHAapTaM, YTO M CEepBUCHBIE cIyXObl. B pesynbrare y
MEHE/DKEPOB, CUMTAIOMUX ce0st OOOHICHHBIMH TpPH PACHpENeNCHUH INPUOBLIH, BO3HHKAET OCTPOE J>KEIaHUe
«IEpPEHATIPaBUTH» TIOTOKU HAJIMYHBIX CPEJCTB B COOCTBEHHBI KapMaH. YUWThIBash BHYTPCHHIOI M BHEIIHIOKO
HETIPO3PaYHOCTh MHOTUX POCCHHCKHX KOMITAHHH, YCIOBHS JUTA OZO00HBIX MaXWHALNHA B HUX TIOYTH UICaTIbHbIC.

BH}/TpeHHCC MOIICHHUYCCTBO MOYKHO MOAPA3ACIUTL Ha HC3aKOHHOC MPHUCBOCHUC AKTUBOB, KOPPYIIUIO U
MOIIIEHHUYECTBO. Tak, B POCCHICKMX KOMIIQHMSX HE3aKOHHOE NPUCBOCHUE aKTHBOB cocraBisier Oonee 80%
M3BECTHBIX 3JIOYNOTPEONICHNH, TpHYeM ymepO OT 310yHoTpeOIeHHi, CBA3aHHBIX C HAIMYHBIMA M YE€KOBBIMU
pacueraMu, paBeH N0 BEJIMYMHE TMOTEPSIM BCeX JAPYIMX AaKTHBOB (MHBEHTaph, TOBapbl, 00OpYyIOBaHHE U
nH(pOpMAITU).

Koppynms (B cMbIciie BHYTPEHHEr0 MOIIEHHHYECTBA) OOBIYHO 3aKIIOYACTCS B TOM, YTO JOJDKHOCTHOE
JIMIO0 BCTYHacT B CroBOop € IIOCTOPOHHHMMH JIFOJAbMHU. W3BecTHBI HECKOIBKO OCHOBHBIX THIIOB BHYTpeHHCﬁ
KOppPYIIMY, HAHOCAIIMX YIIEpO WHTEpecaM TPEONPHATHS: B3ITOYHHYECTBO, 3allpCIICHHBIC JICHE)KHBIC
BO3HarpaxacHus, CricuuaJIbHOC 3aBbIIICHUC LEHBI [0 TOTOBOPCHHOCTH. Ha JOJII0 KOPpPpYIIIHUU ITPUXOOUTCA OKOJIO
10% Bcex citydaeB BHYTPEHHEI'O MOILICHHUYECTBA.

Jpyrum BHIIOM BOPOBCTBA SIBIISIETCS] MCIIOJIB30BAHUE B JIMYHBIX EIISIX KOPIIOPATUBHBIX PECYPCOB: CPEICTB
CBSI3M, OPITEXHHMKH, MallMH M mp. PasMep yiiepba B KaXJIOM M3 3THX ClIydaeB OOBIYHO MaJl, HO MAacCOBBIH
XapakTep MoJOOHBIX HAPYIIEHHH MOKET HAHECTH CYIIECTBEHHBI YPOH, 0COOEHHO MaJIOMY MPEIIPHSATHIO,

Bomnpocsl k cutyanuu:
1. Kakue criocoOsI BOPOBCTBA MOTYT HCIIOIH30BATh MEHEKEPHI CPETHETO U HUIIETO 3BeHA?
2. KakuM 00pa3oM MOKHO KOHTPOJIHPOBATh MEHE/DKEPOB CPETHETO M HU3IIETO 3BeHA?
IIponsBoacrBennasi curyanus Ne 3.

Ha ¢opyme omHoro u3 caiitoB MHTepHeTa TON-MEHEIKEp KOMIAHUH «X» TOJAENUICS COMHEHHSIMHU B
OTHOIICHWU YECTHOCTU CBOETO COTPYAHHKA, KOTOPBIH, MO MHEHHIO TOI-MEHEIKepa, Bed cedsl MMOI03pUTEIBHO.
DTOT COTPYAHUK 3aHMMAJICS 3aKYIKOH CBIPbs. BO3HUKIIO 1OM03peHME, YTO YacTh CHIPhs (MPMa HEIOIOTyYaerT,
MOTOMY 4YTO HE MOXET €ro IOJHOCThIO y4ecTb. ChIpbe WAET B HPOU3BOJCTBO «C KOJEC», MHOT/IA HOYBIO.
CHOXHIIOCH TaK, YTO 3TOT COTPYIHUK 3HAET BCE OCOOCHHOCTH TPOM3BOJCTBA W CIHMCAHHS CHIPBS, TaK Kak
HaXOMTCS B XOPOIIMX OTHOLICHUSIX C HAYaIbHUKOM IIPOU3BOJICTBA.

[Mocerutenu caiiTa TOPEKOMEHIOBAIM HE3aJawINBOMY TOI-MEHEI- Xepy He JIOBHTh CHaOXeHIa ¢
MOJIMYHBIM, a MEPEeBECTH €ro Ha JPYryr padoTy WIM JIMIINTh €ro ONEPaTUBHOTO KOHTAKTa C IMOCTABIIUKAMHU
(HanpuMep, Ha3HAYUTh HAYAJILHUKOM OT/IeNla CHaO)KEHHMs, KOTOPBIN caM CHaO)KeHueM He 3aHumaetcs). OHaKko B
3TOM ciIydae CIie/IyeT OMacaThCsl CrOBOpa BCETo OTJIENA, YTO SIBIISICTCS OYEHD PACIIPOCTPAHEHHBIM SIBJICHUEM.
Bormpocs! k cutyarnmu:

1. Yto OBI BBl IOCOBETOBAIH TOT-MEHEKEPY?
2. Kak ObI BBI MOCTYNWIIA Ha MECTE TOTI-MEeHeKepa’?
3. Onenure CoOBET MOCETUTENEH caliTa.

3aganmue 2.
Pazpabotaiite cucTeMy KOHTPOJIS I MPEANPHUATHS, BEBIOPAHHOTO paHee IS BBHITOJHCHHS MPAKTHUECKHUX
3aJaHUMN.



BrImonHeHHOE 3a/1aHKe TIPEICTABUTE B (POpME TaOIUIIBL.
Tabmmma 2 — Cuctema KOHTPOJIS Ha IPEITTPUITHH

Ne B Kotrrpos Llestb KotTpons Meponpustus 3(1)(1)6KTI/IBHOSTB KOHTPOJIS
/I (oumaeMsbIil pe3yiabTar)
1 MIpEeABAPHUTEITHHBIN

2 TEeKYIIUH

3 3aKJTFOYUTEIIbHBII

dopma npeacTaBieHus pe3yJbTaTa: BHIIIOJHEHHAs padoTa.
Kpurepun oueHkun

OueHnKka «OMIUUHO» CHABUMCA:

—OTBET H3JIO)KEH B COOTBETCTBHU C TPEOOBAHUSAMHU KYJbTYpPbl PEYHM M C HCIIOJIH30BAHUEM
COOTBETCTBYIOIICH CHUCTEMBI MOHATUHA M TEPMHUHOB (MOTYT OBITH JIONMYIIECHBI HEIOYETHl B ONPEICICHUN
MOHSATUMN, UCITPABJICHHBIC CTYJICHTOM CaMOCTOSITEJILHO B MPOIIECCE OTBETA).

Ouenka «xopouwioy cmaeumcs:

—MoryT ObITh JomyIIEeHB 2-3 HETOYHOCTH WM HE3HAYUTEIbHBIC OIIMOKH, HUCIPaBICHHBIC
CTYJIGHTOM C TIOMOIIIBIO MPeTogaBaTesl.

Ouenka «y0061emeopumenbHo» Cmasumcs:

—Jloruka W TOCIEIOBATEIILHOCTh U3JIOKEHUS HMMEIOT HapyIIeHUs; MAOMYIICHbl OIMUOKH B
PACKpBITUH TIOHSATHH, YINOTPEOJEHUH TEPMHUHOB, KOTOpPBIE CTYIEHT CIOCOOEH HCIPaBUTh IOCIIE
HABOJISIIUX BOIIPOCOB (JI0MyCKaeTcsl He Ooliee ABYX OLUIMOOK, HE HCIIPABICHHBIX CTYIEHTOM).

—CTyaeHT He CToCcOOeH CaMOCTOSATEIbHO BBIJICTUTh CYIIECTBEHHBIC U BaYKHBIC JIEMEHTHI TEMBI.

Ouyenka «Hey0061emeopumenbHo» CIaAeUmCcs:

—OrtBet mpencranisier co00il pa3po3HEHHbIE 3HAHMS C CYIIECTBEHHBIMH OIIMOKaMU MO BOMPOCY,
MPUCYTCTBYIOT (PparMeHTapHOCTh, HENIOTUYHOCTh U3JTI0KEHUSI.

Tema 1.6.
PyKkoB0OICTBO KOIJIEKTHBOM MCIIOJHUTeEJIEH

Ilpakmuueckoe 3anamue Ne20
AHaans3 NMPOU3BOACTBCHHDBIX chyam/lﬁ Mo ME€TOAaM ynpaBJIeHUSA HA NIPOU3BOACTBEHHOM
ydacTke
Hean padoThI:

- 00ecIIeunTh YCBOCHUA MMOHSTHHN MCTO/bI YITPABJICHUA,
- HAYYUTBHCA aHAJIM3UPOBATH IIPOU3BOJACTBCHHLIC CUTYAllUU;

Beimosnus patdory, Bel Oyaere:
ymemy:
- V2. njaHupoBaTh U OCYIIECTBIISATH PYKOBOACTBO pabOTOM MPOU3BOACTBEHHOIO yYaCTKa;

MarepunanbHoe obecnieyeHue:
1. Pasgarounslii MaTepHan ¢ TEKCTOM 3aJlaHHUS;
2. Terpaap Ui MPaKTHUECKUX pabOT

OobopynoBanue: HE UCIIOJIb3YETCA
3anaunmue:
- U3YYUTh MPOU3BOJICTBEHHbBIE CUTYAIINH;

- OTBCTUTH HA BOIIPOCHI K HpOHSBO}ICTBeHHOﬁ CUTyalluu.

IMopsinok BbINOJIHEHHUSI PA0OThI:
IIponsBoacrBenHnasi curyanus Ne 1.



B oxno#t Gupme, NpoU3BOASAILEH 3JICKTPOHHYIO TEXHUKY, B OT/ENe paboTaau 6 IeBYLICK, MOHTHPYIOLIUX
BHYTPECHHHE JacTH CJIOKHOM dJICKTPOHHON TpyOKu. Bee omeparopsl paboTany Ha JTUHUH, a TPYOKH MOCTYHaIH OT
OJIHOTO K JPYroMy BIOJb JUIMHHOTO cTona. 3a paboroii Habmoman macrtep. Kpome Toro, neBylika 3a HepBbIM
CTOJIOM OBLITa CTAPIIMM ONIEPATOPOM, CIICIUBIINM 32 BCEH JTMHUCH.

Korna mpoBoamiock wucciieoBaHHe, MOpaibHas OOCTAaHOBKA B KOJUIGKTHBE ObLIa HEBaKHOM,
TEKy4eCTb BBICOKOM, HpOryiasl dYacTeiMu, B cpenHeM 30% TpyOok 3a0pakoBBIBAIUCH M3-3a
HeKauyecTBEeHHOH cOopku. [IponsBoauTenbHOCTh cocTaBisiia 28 TpyOok B yac. JIMHUS 4acTo BhIOMBAIacCh
U3 PUTMa, KOI'J1a Y TOr0 MJIM MHOT'O OIepaTopa BO3HUKAIU MPOOIEMBI.

OOmarbes AeBylIKaM Apyr ¢ JIpyrom ObUIo 3aTpyaHuTenbHO. Kaxpas morna pasroBapuBath
TOJIBKO C COCEAKOW CIpaBa MU CIIEBa, HO U ATO OBLIO HEMPOCTO, TaK Kak paboyre MecTa ObUIH Bpe3aHbl B
CTOJI ¥ paOOTHUI] pa3Aeisuid BHICOKHE SIIUKU C ACTAIIMU U MHCTpPYMEHTaMHu. YTOOBI IOTOBOPUTH, HAJIO
ObUT0 MO0 HAarHyThCA, JIMOO BCTaTh C MECTa, YTO 3amperiainu o0a KOHTpolepa — MacTep W CTapIuuit
oreparop. B oTnene He 6110 MecTa, I1€ MOKHO OBUIO IMIOCHIETh BO BPEMSI TIEpEPHIBA.

OnepatopaM NpakTUYECKH HHUYEro HE COOOIIANoch O pe3yiabTarax pabdoThl, M TOJBKO Ha
©)KEHEBHBIX JIETYYKaX MacTep yroBapuBall MX CHU3UTh NMPOLEHT Opaka. YKa3aHHs O HOPMAaxX UCXOAMIIH
oT crapuero omneparopa. Eciu cOopka muia meuieHHee rpaduka, cTapiieMy OnepaTopy Hajao ObuIo
IOPONTH BIOJb BCEro CTOJA, YTOObI OOHApYXUTh NPUYMHY 3a7€pKKH U TONBITaTbCS HCIPABUTh
nojoxenue. Korja ona Buzena npuuuHy 3a1€p>KKU B HEONIBITHOCTH MJIM OIIMOKE COTPYIHMIIBI, TO AaBajia
COTPYIHUIIE COBET; KOTJIa K€ CUUTAaJIa, YTO COTPYIAHUIIA JICHUTCS, JIeNiana eil BRITOBOP.

Kpome Toro, kaxkaast COTpyIHHUIA TIOCTOSIHHO BBITIOJHSIIA OJTHU U TE K€ HECIOKHBIE ONEpaluy, a
JIEBYIIIKH XOTEJU BBITIOJIHATH 00JIEE CI0KHYIO padoTy.

Bckope cutyanmst B oTzaene eme 0osee yCIOXKHHIACH: MPOU3BOAUTEIBHOCTh CHU3WIACH 10 25
TpyOOK B 4ac, MpoueHT Opaka yBenumumics 10 35 % or oOmiero yuciaa TpyOOK, AEBYILKH IHEpecTalu
MOTYMHATHCS CTapLIeMy OIepaTopy M OTKJIAbIBaIN HHCTPYMEHTHI 3a 10-15 MUHYT 10 OKOHYaHHS CMEHbI
Bomnpocs! k cutyaruu:

1. Ilpoananmu3upyiTe CUTyalnio U OOBSICHATE, YeM BhI3BAHA CO3/ABIIASICS CUTYaIHs?
2. Kakue MeTo/1pl yripaBiieHUs! HEOOXOMMO NPEANPHUHATD IS YITYULIeHUs CUTyaluu?
3. Ilpeanoxute cBOM METOABI CTUMYJIMPOBAHUS PAOOTHI HA TAHHOM Y4acTKe.

IIpounsBoacrBenHnasi curyanus Ne 2.

Kakoit merton ympaBineHUs KOJUIEKTMBOM MCIOJHHUTENEH MPEAINONaracT HCIOJIb30BaTh KaXKIbId M3
PYKOBOAMTEIIEH.

Wner nuckyccust MeXy pyKOBOAUTEISIMU O TOM, KaK JydYllle BIUATh HAa NOJYMHEHHbIX. PykoBonuTenu
BBICKA3bIBAIOT CBOE MHEHHE.

MHuenue pykoBoauTens A.

Jlydqimumu cTUMynaMu B paboTe SBISIOTCS MPUJIMYHAS 3apIljiaTa U BHICOKAs IPEMUSI.

MpHuenue pykoBoaurens b.

["apanTupoBaHHBIN ycrex B paboTe, ecii BCer/ia €CTh YeTKHE MPUKA3bl, paCTIOPsSKEHUS, HHCTPYKIIUH.
MHuenue pykoBoautens B.

Bce 3aBucuT 0T KoJulekTHBa. ECiu KOJIIEKTUB CIUIOYEH, NMPOSIBIISIET HHUIMATUBY, HUKOMY HE 3aX0UYeTCs
MOJIBOJUTH TaKOW KOJIJIEKTUB, U Bce OyayT paboTaTh XOpOIIIO.

Mhuenue pykoBogutens C.

[TomunHeHHBIE AOKHBI COOJIO/IaTh TPYIOBYIO NUCLUUIUIMHY: HE OMa3JplBaTh Ha padoTy, HE yCTpauBaTh
NEePeKypoB, MPUXOIUTh BOBpeMsl ¢ obena. JIMCHUIUIMHUPOBAHHbBIM PaOOTHUK HE MOXKET OBITh IJIOXUM
pPabOTHHUKOM.

IIpousBoacrBenHas curyauus Ne 3.



B.®. PamrHUKOB SIBISIETCS BIAACIBIIEM U TOM-MEHEIKepOM MarHuToropckoro METaJLUTypruieckoro KoMOnHaTa
(ITAO «MMK»). On xontponupyetr noutu 100 % axmumii npeanpusitus. [lo ero muenuro, Ha MMK momxHsl
paboTaTh TOJLKO 370POBHIC, TPE3BBIC U CIIOPTUBHBIC JTE0AU. B.®D. PaliHUKOB ABISETCS B 3TOM IUIaHE IPUMEPOM.

Jlrobo#t Typomeparop B OTBET Ha BONPOC, €CTh JU B POCCHMM TOPHONBDKHBIE WEHTPHI XOPOIIETO
€BpPOIEHCKOTO YPOBHS, OTBETHT: 1, €cTh Ha Ypaie «Ab3akoBo» u «bannoe«. O0a moctpoensl Ha cpeacta MMK,
mpuyYeM Kaxablii oOormiencs komMOuHaty B 20 MH 1oJ1. XOTS 3TH TPOCKTHI B TEPBYIO OYEPEIb HUMEIOT
COLMAJBHYIO HAIMPABIEHHOCTH, pyKoBoaACcTBO MMK yTBepikmaeT, 4To OrpoMHBIE IEHBIY BIIOKEHBI B MPUOBLTHHBIH
OW3HEC U PaHO WJIM TO3JIHO OHU OKYMATCS. J[eHCTBUTENBHO, KYITUTh TYp B «A03akoBO» min «baHHOE» B BHICOKHI
CE30H HEIPOCTO, PACIpOIaHbl MOYTH Bce HOMEpa B roctuHuiax. OmnepannoHHas MPHOBLTE Y TOPHOJIBDKHBIX
LIEHTPOB B HACTOSIIIIEE BPEMs TAKOBA, YTO KOMOWHAT He (PUHAHCUPYET «A03aKOBOY» YXKE TPH roJla, U TPETHIO JIMHUIO
MOTbEMHHUKOB TOPHOJIBIKHBIN IIEHTP «A03aKOBO» MOCTPOUI Ha CBOM CPEJICTRA.

Brpouem, xoMOWHAT ocTaeTcsi TIaBHBIM MNOTpeOWTENeM yciayr IeHTpoB «AO3akoBo» u «baHHOEY,
CIIOHCUPYSl TPYIIOBBIE M WHAWBHIYaJbHBIC TOE3JIKA TyAa CBOMX COTPYJHUKOB. J/[Ba pa3a B HENEIHO B TOPbI
BEIBO3SIT paOOTHHUKOB 11eX0B. K pyKoBoAHUTEISIM IPEABABIAIOT 0COOEHHO XKeCcTKUe TpeOoBaHus. Bcem MeHemKepam
BBJIAIOT UMEHHBIE AJIEKTPOHHBIE TIPOIyCKa A MOoabeMa Ha ropy. JIfomel, KoTopeie He 3aHUMAIOTCS CIIOPTOM, HE
cleAsT 3a coboil, cpenu MeHeIkepoB HeT. [locKonbKy BCe aBTOMAaTH3WPOBAHO, Cpa3y BHIHO, CKOJIBKO pa3
MeHeKep Obut Ha Tope. Yacto B.®. PamHuKoB IHYHO MPOBEPSIET, KTO M CKOJBKO BPEMEHHU IMPOBEN Ha JIBDKAX,
CKOJIBKO pa3 3aXOJIWJI B CHOPTHUBHBIN 3an. Eciu MeHemkep Aoiro HUrAe He ObUI, MOSIBISIOTCS BOMPOCH K HEMY.
Cunraercs, 4TO €CITU YEIIOBEK HE 3ayMBIBAETCS O CBOEM 37I0POBBE, TO M JOJDKHOW OTAadW Ha padoTe OT HEro He
Oyner.

Bormpocs! k curyanun:

1. MoxxHO 11 coryiacuThes ¢ MeToaamu yipasienus B.D. PaimaukoBa — Brazensia u Ton-mMmenemxepa MMK?

2. K «xako#f Tpymme MeETONOB [OpraHM3allMOHHO-aIMUHUCTPATHUBHBIM, JKOHOMHYECKHM, COLHAIBHO-
TICUXOJIOTHYECKUM ) MOJKHO UX OTHECTH?

3. Hackonbko BayKHO JIjIsl MEHEIDKepa U ero MOJYMHEHHBIX MOoJiIep)KaHue 3/10poBoro obpasa xu3uu? [IpuBenure
HE0OXO0IMMBIE apTyMEHTHI.

dopma npeacTaBiaeHus pe3yJabTaTa: BHIIIOJHEHHAs padoTa.
Kputepun onenkn

Ouenka «OmauuHO» CHABUMCA:

—OTBET M3JI0KEH B COOTBETCTBUU C TPEOOBAHUSMHU KYJIBTYPhI PEUU U C UCIIOIB30BAHIEM COOTBETCTBYIOIEH
CUCTEMBI TMOHITHHA M TEPMUHOB (MOTYT OBITH JIOMYIICHBI HEJAOYETHI B OIPEICICHUN IOHSATHHA, MCIPABJICHHBIC
CTYJIGHTOM CaMOCTOSITEIHHO B IIPOIIECCE OTBETA).

Ouyenka «xopouio» cmaeumcs:

—MoryTt OBITh JOMyIIeHBI 2-3 HETOYHOCTH WJIM HE3HAYUTENBHBIC OIMOKH, WCTIPABICHHBIC CTYIEHTOM C
TTOMOIIIBIO TIPETIOAaBATEIS.

Ouyenka «y0061emeopumenbHo) Cmasumcs:

—Jloruka W MOCJIEIOBATEILHOCTh H3JIOKEHUS HMEIOT HApYIICHMS;, IOMYIICHBI OIIMOKH B PACKPHITUH
TIOHSATUH, YIOTPEOJICHHH TEPMHUHOB, KOTOPBIE CTYACHT CITOCOOEH WCIPABUTHh IIOCIIE HABOISIIMX BOIPOCOB
(momyckaetcst He GoJiee IBYyX OMIMOOK, HE HCIPABIECHHBIX CTYIEHTOM).

—CTyIeHT He CITIOCOOCH CaMOCTOSTENFHO BEIICIUTD CYIIECTBECHHBIC U BAXKHBIE 3JIEMEHTHI TEMBI.

Ouyenka «Hey0061emeopumenbHo» CIaAeUmcs:

—OTBeT MNpeACTaBIsAeT CO00H pa3pO3HEHHBbIE 3HAHMS C CYINICCTBEHHBIMH OIIMOKAMH 110 BOIPOCY,
MPUCYTCTBYIOT (hparMeHTaAPHOCTh, HEJIOTHYHOCTD U3JI0MKEHHUSL.

Tema 1.6.
PykoBOACTBO KOJVIEKTHBOM HUCIIOJHHUTEICH

Ilpakmuueckoe 3anamue No21
Pa3paloTrka pekomMeHxanmii Mo ynpapJjeHHI0 pa00OTHUKAMH € Y4eTOM MX XapaKTepoB

Hean padoThi:



pa3BUTHE YMEHHS CUCTEMATU3UPOBATh U aHATU3UPOBATh TEOPETUUECKUN MaTepua;
yIayOuTh 3HaHUSI TEOPETUUECKOTO MaTepHaa.

BbinosinuB padory, Bel Oyaere:
ymemn:
- Y2. nnaHupoBaTh U OCYILECTBIIATh PYKOBOACTBO pabOTOM MPOU3BOACTBEHHOIO YYaCTKa;
MarepunanbHoe obecrnieyeHue:
1. Pa3patouHslii MaTepuan ¢ TEKCTOM 3aJaHMs;
2. Terpanp UIst MPaKTHYECKUX PabOT

Oo0opynoBaHue: HE UCTIOJIB3YETCA

3ananmue:
- U3YYUTh XapaKTEPUCTUKH TUIIOB XapakTepa paOOTHUKOB;
- 3aIIOJIHUTH CBOJIHYIO TaONHIy «YTPABICHHE U TUIIBI XapaKTEPOBY.

Teoperuyeckunii marepuasn:
Jns 3¢ ¢dexkTuBHOro yrpapieHUs] KOJUIGKTUBOM M PEIIEHUs YIPaBICHUYECKUX 3a/1ad MEHEDKEp
JIOJDKEH YMETh pa30uparhesi B XapaKTepax JIF0JIeH, 3HaTh OCHOBHBIE TUITBI PAOOTHUKOB.

Obrem
BRIITOAHCHHOH
padoThL «Paboune «3BeaAkI
AOMIAAKI
«MepTBasn «TIpobaemueie
ApPeBeCHHa» paGOTHUKM»

MoTeruMaA HeroBeKa

Pucynok — Tumnsl paboTHUKOB

CoBepIlleHHO OYEBUAHO, YTO JYYIIUMU COTPYIAHHUKAMH SBISIFOTCS <«3BE3JIbI», MOCKOJBKY MpHU
BBICOKOM HHTEJUICKTYaJIbHOM TIOTEHIIMAJIE OHU O0JIalaloT BBICOKON paboTocrnocoOHOCThIO. Bechma
[eHHbIe PaOOTHUKK — «paboure JOIAAKU», KOTOpPhIE JTHOAT U yMeroT padorath. C «mpoOieMHBIMU
paboTHUKaMU» MEHEKEPY MPUXOIUTCS MHOTO paboTaTh, YTOOBI HANIPABUTh UX TAJAHT B HYXKHOE PYyCJIO,
MPUYYUTHh K BBICOKOTIPOM3BOAUTEIHHOMY Tpyay. UTo KacaeTcss paOOTHHKOB MOJ YCIOBHBIM Ha3BaHHUEM
«MepTBas IPEBECHUHA», TO C HUMHU MEHE[)Kepy JyUllle pacCTaThCs.

Jiis MeHepKepa 3HaHHE XapaKTepOB COTPYAHUKOB CBOET'O KOJUICKTHBA SIBJISIETCS KpaifHE BayKHBIM,
TaKk Kak MOXeT IOMOYb €My B HpPaBUJIbHON pPAaCCTAaHOBKE CHJI, MPEJOTBPALCHUH U pa3pelIeHuu
KOH(JIUKTOB H T.JI.

Tunepmumnotii, unu unepaxmuenslil, xapakmep. PaOoTHUKH, 0O0JaNarolue TAaKUM THUIIOM
xapakTepa, oOpamaroT Ha ce0s BHHMAaHHE BOCTOPKCHHBIM OTHOIIEHHWEM K JIIO/SIM, TOBBIIICHHON
TO0OPOKENATENHHOCTBIO M OOIIUTENBHOCTHIO. ECiM Takoil COTpyIHUK MPHUXOAUT HA HOBYIO PaboOTy, TO
OBICTPO 3HAKOMHUTCS CO BCEMH, OJIMHAKOBO APYKETIOOHO OTHOCSACH Jake€ K T€M, KTO COCTOUT MEXAY
co00i B HEMPHUSA3HEHHBIX OTHOIIEHUAX. O TaKUX JIOMAX TOBOPSAT: «Jlymia-denoBek». YacTo y HUX MOTYT
BO3HUKATh HapekaHus Mo paboTe, Tak Kak OHM HE JOBOJAT /10 KOHLA TO, 3a 4To Oepyrcs. [IpuunHoit
SIBIIIETCS TIOCTOSIHHOE JIPYKECKOE OOIIEeHUE C KOJIJIeTaMy U 00CYKJIeHHE HOBOCTEH, B pe3ylibTaTe 4ero Ha
paboty BpemeHH He ocTtaercsi. Ho 3Tm paOoTHUKH OOSTCS UCIOPTUTH OTHOIIEHUS C HAYaJIbCTBOM,
MOATOMY HE3aKOHUEHHYIO padoTy OBICTPO JTO/IEIBIBAIOT.

WNHorna MoxxeT HaOMIOIAThCS U3IUIIHSAS ONTHUMUCTHUYHOCTB: PaOOTHUK MOXKET MPOpPOUYUTH cede
BBICOKHE JOJDKHOCTH, M3JIaras €CTECTBEHHYIO TEOPHIO CMEHbI MOKoJeHHuH. [lmocoM Takoro xapakrepa
ABIISICTCA TIOCTOSIHHO XOpOIllee HAacTPOEHHE, MOMOTaroIlee YeI0BeKY ObICTPO MPEOA0JIeBaTh TPYAHOCTH,
Ha KOTOpBIE OH BCErJa CMOTPHUT JErko, Kak pla mpexoxasimue U BpeMeHHble, COTpyIHHUK-TUIEPTHM
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JI0OpPOBOJIBHO 3aHUMAETCS] OOIECTBEHHOM paboTON M CTPEMUTCS] BO BCEM IOATBEPAUTH CBOIO BBHICOKYIO
CaMOOIICHKY, MHOT/Ia 3aBBIIICHHYIO.

B kadectBe pexoMeHIAIMM Ui MEHEIKepa MOXKHO IPEJIOKHUTh cleaymomee. Eciau  Bbl
IpeHAMEPEHHO XOTHTE M30aBUTHCSA OT TAKOTO PadOTHMKA, TO CIEAYET AOBEPUTH €My KPOMOTIHMBYIO M
0JTHOOOpa3Hyl0 paboTy, TPEOYIONIYI0 YCHIAYMBOCTH, a TAKXKE OTPAHUYUTh KOHTAaKTHl W JIMIIUTH €r0
BO3MOXKHOCTH TIPOSIBIIATH MHULIMATUBY. B 3TOM ciydae oH Oyzaer nmpeHeOperaTth CBOMMH 00sS3aHHOCTSMH,
npu 3ToM OypHO BO3MymIasch CKy4HOM pabotoii. Ho oH 6e331m00eH u He Oyner mctuth, Y HaoOOpOT.
Ecnu BbI 3auHTEpEecOBaHbl B KOHKPETHOM COTPYAHUKE-TUIIEPTUME, TO CO3AANUTE YCIOBUS IS POSBICHUS
MHHIUATUBBI, B 3TOM ciydae JIMYHOCTh €ro SIPKO pacKpoercs, a paboTa OyaeT OyKBajJbHO rOpPeTh I €ro
pykax. [ mmepTHMOB XOpOIIO CTaBUTh HA T€ YYACTKH ITPOM3BOJICTBA, HA KOTOPHIX TPEOYIOTCSI KOHTAKTHI C
aroabMu. OHH XOpPOILIUE OPraHU3aTOPhI, CIIOCOOHBI CO3JaTh KIMMAT JOOPOKENIATEIBHOCTH M TeIlia B
KOJUIEKTUBE. Y TaKUX paOOTHUKOB MOTYT HAOJIIOATHCSl HAPYILICHHUS aAalTalluy U 310POBbs, TaK KaK OHU
He magar cebs. [umeprumbl OepyTcsi 3a MHOIOE, CTaparoTCs BCE YCHETh CleNaTh, TOPOISITCS,
YBEJIMYMBAIOT TEMIIBI ICSTEITBHOCTH.

MeHemKep JODKEH CO37aTh TaKHe YCJIOBHS TPyHda JJsl TUIEPTHMA, YTOOBI OH MOT BBIPaXKaTh
CBOIO OYpHYIO BHEPrHI0 B pabore u oOuieHuu. TakuM JIF0IM TOJIE3HBI 3aHATUS cCIOpTOM. OHH JIOJDKHBI
u3berath BO30YXKIAIOUIMX CUTyauuil. Ha HEKOTOPBIX MPENNPUATHSAX €CTh KOMHATHI OT/bIXa, TO3TOMY
THIIEPTUMY OyJeT IOJIE3HO MPOCIYIIMBAaHHE YCIIOKaWBalOMIeH My3blkH. B KkpaiiHeM ciydae MOXHO
MOPEKOMEH/IOBATh MPHEM JIETKHX YCIIOKAMBAIOIIUX IICUXO0(AapPMAKOIOTHUECKUX CPEACTB U ayTOTCHHYIO
TPEHHPOBKY.

Ayeucmuueckun xapakmep. COTPYIHUKH C ayTHCTHYSCKMM (OT JiaT. auto — OOpaleHHBIA B
ce0s1, 3aMKHYTBIN ) THIIOM XapakTepa Ha padoTe JepkaTcs OpHUIMaATbHO U HUKOTAA HE PACKPBIBAIOT CBOUX
JIMYHBIX MEPEKUBAHUN TEPe]] OKpYKaoMMMU. YacTo oHM OJMHOKH. ECiin Ha peAnpusTHH YyCTPauBarT
NPa3JHAKU, TO TaKUEe COTPYJHHMKH CTaparoTCs Ha HUX HE XOJHTh, a €CIH M IPUXOIAT, TO 0e3y4acTHO
cugat B cropoHe. OHM ManooOmmTenbHbl. Eciin mo paboTe BO3HMKAIOT TPYAHOCTH, TO CTaparoTCs BO
BCEeM pa3o0parbesi caMu. Ha paboTe mpoBOSIT MHOTO BPEMEHH, 4acTo 3a/lepKUBasch. Jloma Takxke 4acto
NPOJIOJDKAIOT 3aHUMAThCS JeJaMH, CBA3aHHBIMU C paboToi. [1ombp3yroTcs ciry>keOHBIM aBTOPHTETOM, HO
MAaJIOTIOHSATHBI JUISi OKPY)KAIOIIUX, TaK KaKk B OOIICHHU HE BBIPAKAIOT, B OTJIHYUE OT OOJBIIMHCTBA
JrO/Iei, CBOM AMOIMOHAIBHBIC MO3UIMU. MeHeKep AODKEH 3HATh, YTO PAOOTHUKU C ayTUCTUYECKUM
XapaKTePOM YPE3BBIUAHO YyBCTBUTEIBHBI, JJETKO TPABMUPYIOTCS M IMEHHO MOATOMY HPEANOYUTAIOT HEe
packpbIBaTh CBOM BHYTpeHHMH wmup. C HX CTOPOHBI MOXET HaOJIOAAThCS IOBBINICHHAS
YyBCTBUTEIBHOCTh M POOOCTH JINOO aOCONIOTHAS, «KaMEHHAs» XOJOJHOCTh U HENMPUCTYIHOCTh. YacThie
MEePEXO0/Ibl OT OJTHOTO COCTOSIHUS K IPYTOMY CO3JIAt0T BIICUATIICHUE HEMOCIIEI0BATEIbHOCTH.

[TonoXUTENBPHBIMK ~ CTOPOHAMH  ayTUCTUYECKOTO  XapakKTepa  SBIAIOTCS  CTOMKOCTh
MHTEJJIEKTYaTbHO-ICTETHUECKUX YBICUCHUN, TAKTUYHOCTh, HEHABSI3YMBOCTh B OOIICHUU C KOJIJIETaMU,
CaMOCTOSITENIbHOCTh IOBEACHMSI, a TakXKe COONIoJeHHE MpaBuwil (HOpMabHO-IEIOBBIX OTHOLIEHUH. Y
TaKUX JIFOJIEH YyBCTBA CUIILHO MOTYUHSIOTCS PACCYKY.

Ho mpu »TOM MM TpyIHO BOWTH B HOBBIA KOJUIEKTUB M HalaJuTh HePOpMaJbHBIC CBS3H.
Jlpy’Xkeckue OTHOLIEHHs Ha paldoTe CKIAAbIBAIOTCS € TpyAoM. B ciydae, ecim OHM Bce-Taku
CKJIa/IBIBAIOTCS, TO OKA3bIBAIOTCS BEChbMa YCTOMUMBBIMH, HHOTIa HAa BCIO JKU3Hb.

Menenxep AODKEH 3HATh, YTO €CIM B KOJIJIEKTUB MPUXOJUT YEJIOBEK C TAKUM XapaKTepOM, HE
CTOUT TOPOIUTHCS] YCTAaHABIMBATh C HUM HedopMasbHble OTHOIIEHUS. B ciiydae HaCTONYMBBIX MOMBITOK
MIPOHUKHYTh BO BHYTPEHHUN MHUp TaKOT'O YEJIOBEKA OH MOXKET 3aMKHYThCSI B ce0e ellie OoJIbIIIe.

MuHycoM ayTUCTHYECKOTO XapakTepa sl paboThl SBISETCS TOT (PAKT, YTO OH BO BCEM XOYET
pazobpatbcst caM. OT 3TOro CTpagaeT MPOU3BOJACTBEHHAS JEATENbHOCTD. M3IUIIHSAS caMOCTOSTENbHOCTD
3aTpyJHSET MEPEKIIOYEHUE C OAHOIO BOMNpOCAa HAa JPYTOM M MOXET YCIOXHHUTb COTPYIHHUYECTBO.
Menemkep [OMKEH YMETh OpraHuW30BaTh JAESITEIbHOCTh TakKUM oOpa3oM, dYTOOBl pPAOOTHHK C
ayTHUCTHUYECKUM XapaKTepOM MOT MPUCTYIIAThCS K MHEHUsAM OKpyxaroumx. Ha coBemanum Takomy
pabOTHHUKY cJeyeT AaBaTh CIOBO B MOCIEIHIOI O4Yepeb.

OO01maTecsl Takue TN CTApAIOTCS TOJIBKO C MOXO0XXHMH Ha ce0s, 4TO erie OOJbIIe yCUITMBACT
UMEIOIIUeCs 0COOEHHOCTH Xapakrepa. [1oaTroMy MeHeKep MOJKEH CIeNarh TakK, 4TOObI COTPYIHHK C
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ayTUCTUYECKMM THIIOM XapakTepa ObUl BBIHY)KICH 0OIaThcs MO paboTe ¢ KOJUIeroi, o0Jafarouium
SMOIMOHAJBHBIM, OTKPBITHIM, JOOpOXKETaTeNbHBIM XapakTepoM. HeoOxoaumMo pas3BHBaTh  €ro
AMOIMOHAIBHOCTh ¥ YMEHHE BBIPA)XKaTh YyBCTBA, OTCTAUBAThH CBOIO ITO3HUIIHUIO.

Jlabunsnwtii xapakmep. PaboTHHKaM C JTaOUIBHBIM XapaKTEepOM OYEHb BaXKHO, KAKOBAa Yy HUX Ha
paborte rncuxosornyeckas 00cTaHoBKa. Maseiiiias rpy00oCTh IPUBOIKUT UX B YHBIHUE, a TIPOCTas IIOXBaja
okpburgeT. OHM MOTYT OTKa3aThCsl MEPEHTH Ha JPYrylo paboTy ¢ OONBIIMM OKJIAZO0M, €CIH Y3HAIOT, YTO
TaM TpyOblii HavalpbHUK. Takue JIOAM OmacaroTcs KOH(IUKTOB, BCSUECKH OTPAHUYHMBAIOT Cce0s OT
KOHTAKTOB C I'pyOBIMH, PE3KMMHU M KaTEeTOPUYHBIMU COTpyIHHMKaMu. [Ipu Takom xapakTepe HacTpOeHHE
OBICTPO M JIETKO MEHsSETCs Beien 3a oOcrosATenbcTBaMu. Jlake HE3HAUUTENBbHOE COOBITHE CHOCOOHO
MOJHOCTBHIO H3MEHUTh IMOIIMOHAIBHOE COCTOSIHUE.

B kauectBe pexkOMeHIALMKU MEHEKEPY MOXKHO IOCOBETOBATh cliieayromiee. PaboTHHKOB ¢
TaOMIIBHBIM XapaKTEpPOM HENb3s KPUTUKOBATh, 0COOEHHO B MPUCYTCTBHM JPYruX Jroaeu. Jlemats 310
cieyeT B O4eHb MsArkoil ¢dopme. B mpoTuBHOM ciiydae paOOTHHK-MYXYMHA MOXKET YBOJUTHCS, a
JKCHIIMHA HAYHET pbAaTh. B KpallHUX cilydasix Takue JIFOAU CIOCOOHBI Ja)ke TOKOHYUTH ¢ cO00i.

PabotHuk ¢ 51aOWIBHBIM XapakTEPOM MMEET YCTOMYMBBIE MPUBA3AHHOCTH, HCKPEHEH B
IIOBEJICHUH, YMEET COIIEPEKUBATD.

Boinbiioe 3HaYeHHME TSI TAaKUX JIOJCH WUMEIOT YCJIOBHUSI JKU3HU M XOPOIIEE TCUXOJOTHYECKOE
3I0pOBbE, TaK KaK T€ JK€ YEPThl JMOIMOHAIBHON JAaOMIBHOCTH MOTYT TIPOSIBISATHCS HE
MOJIOKUTEITLHBIMH, 8 OTPUIIATEIIbHBIMUA CTOPOHAMH (Pa3IPaKUTEIBLHOCTb, IIIAKCHBOCTh, HEYCTOWYHBOCTD
HaCTPOCHHS ).

Ecnu komiern moOposkenaTenbHbl, TO YEJIOBEK MOXET OBICTPO 3a0bIBaTh IIOXOE, OHO KakK Obl
BBITECHsIETCA. MEHemKep MOJDKEH 3HATh, YTO OJaronpuaTHOE BO3JCHCTBHE HA JIMIl 3MOLMOHAIBHO-
TaOWITLHOTO XapaKTepa OKa3bIBacT OOIIEHUE C THIICPTUMAMHU.

ﬂemoncmpamusnbu? xapaxkmep. YenoBeK € TakuM XapaKTCpOM IbITACTCA BLIpa6OTaTb y
OKpYyKaromux MHCHHEC O 0666, KaK O YCJIOBCKE NCKIIOYUTCIIbHO UCITOJTHUTCIIPHOM N HC3aMCHUMOM.

OcHoBHasl 4epTa JCMOHCTPATHBHOTO XapakTepa — CIOCOOHOCTh BBITECHSTH PAIIMOHAIBHBIN,
KPUTHYECKHI B3I Ha ce0sl, IEMOHCTPATUBHOE, HEMHOTO «aKTepCKoe» MoBefeHue. «BriTrecHeHNEe» —
CBOfICTBO TICUXHUKH, KOTOpOG CBA3aHO C pa3BI/ITOI\/JI SMOIIMOHAJIbHOCTBIO, HpKI/IM B006pa)K€HI/IeM,
CI1abOCThI0 JIOTUKH, HECHOCOOHOCTHIO BOCHPHUHHMMATH COOCTBEHHOE TIOBEJEHHE CO CTOPOHBI, ITO
CHOCO6HOCTB BBITCCHSTH HACTOSIIIICC HpI/I}IyMaHHBIM. qu’IOBeK, O6H3I[&IOHII/II>1 JIGMOHCTpaTI/IBHI)IM
XapakTepoM, JIETKO UMUTHpPYET ToBeleHue Apyrux nojeil. OH crmocoOeH BbIaBaTh ceOs 3a TaKoro,
KaKHM €ro XO0TeJIn 6I)I BUJIICTH. 3TI/I JIFOOAUX UMCHOT HII/IpOKy'IO CE€Th KOHTAKTOB, CTpCMS[TCS[ K YCHGXY, UMCIOT
’KeJlaHWe XOPOIIO BHITTISACTD B I1a3axX OKpYyXarouux. B ciydae, ecinu oTpuiiatenbHbIe YePThl Pa3BUTHI HE
CIIMIITKOM SIpKO, MX Jr00sT. KittoueBas depra — HECIIOCOOHOCTh B OMpECIICHHBIE MOMEHTHI BPEMEHU
KPUTHYECKH B3TJISIHYTh Ha ce0sl cO CTOPOHBL. YacTo MPOMCXOAUT JUIIH NEPEKITIOUeHUE C OJHON POJU Ha
npyryto. C pa3HbIMU JIFOJbMHU YEJIOBEK C JEMOHCTPATUBHBIM XapaKTEPOM MOKET BECTH Ce0sl T0-pPa3HOMY.
Ecnmu okpyxamomue XonoAHbl, (GopMalbHBI, HE 3aMeyaloT ero, 4YelOBEK HauWHAeT BecTU ceds
JIEMOHCTPATUBHO: MPUBJEKaeT K cebe BHUMaHUE, pa3birpblBaeT clieHbl. BoT mpumep. B onHom otnene
paboTaroT 7 My>KYUH | 2 )KSHIIUHBL. Y OJHOW U3 JaM JIeHb poxaeHus. KaXapli u3 My>KUYUH MPUHOCHT 10
OyKeTy IIBETOB U KOpOOKe KOH(ET, BCIYECKH OKA3bIBAET BHUMAaHNE UMEHUHHUIIE. DTO BCE BUJIUT JpyTas
nama, oOjajaromias IeMOHCTPATUBHBIM XapaKTepOM, €CTeCTBEHHO, €€ 9TO He ycTpauBaeT. OHa MOXKET
WCIIOIh30BaTh HECKOJIHKO BapHAHTOB CBOETO MOBEJACHUSA. JTO MOXKET OBITh OOMOPOK, pe3Kas 3yOHas
0011, TOIOBOKpYKEHUE U T.1. [ TaBHOE B TaKOM TMOBEACHUM — OTBJIEYh BHUMaHHE Ha cebsi, U BOT yxke
BCE KOJUIETH OpOCHIIHCH K Hel, T03a0bIB 00 IMEeHUHHUIIE, Llens qocTurnyTa.

PabGoTHHKM ¢ IEMOHCTPATUBHBIM THUIIOM XapaKTepa Mpy HAIMYUU OTbITa U CIIOCOOHOCTEN XOPOLIO
pa3nuyaroT 0COOEHHOCTH Apyrux jrojaed. OHM BUAAT OTHOLIEHHE K cebe, MOTYT IMOJCTpauBaThCs MO
HEro U MbITaTbCsl UM YIPaBJIATh, CaMH BBIpAOATHIBAIOT K ceOe TO OTHOIIEHHME, Kakoe XOTST, MHOI/a
AKTUBHO MaHMIIYJIMPYIOT JIIOJBMU B CBOIO MOJIb3y. OHM — XOpOIIME aKTEpPbI, YAaCTO IOCTYNAIOT B
TeaTpaJbHble HHCTUTYTHI.



OnbITHBI MEHEKEp JOJDKeH 3HaTh, YTO MOXKHO MOPYYHTh TakoMmy paboTHuky. Hampumep,
peKsamMy IpOAYKIMH, €CIIU JPYTHUe YepThl JMYHOCTH HE OYyT ITOMY MPOTHUBOPEUUTH. J[eMOHCTpAaTUBHBIE
JUYHOCTH JIIOOST y4yacTBOBAaThb B XYJOKECTBEHHOH camojesaTeNbHOCTH. OHM  XOpOLIO YMEIOT
aHAJIM3UPOBaTh (PAKThl M CIOCOOHBI Pa3bIrPhIBATh B BOOOpPAKEHHM ILEJble KapTHUHBI, CLIEHAPHU
BO3MOXXHOT'O Pa3BUTUS HCXOJHOW CHUTyallUHU. YMEIOT IMOJAMEYarTh JETalM MOBEACHUS JIIOJAEH U TOYHO
pearupoBaTh HA HUX.

Ilcuxacmenuueckuii xapaxmep. Jlronu ¢ NCUXaCTCHUYECKUM XapaKTEPOM JIIOOST paboTaTh C
anmapaTypoi, OHM Kak Obl IpA4YyTcs 3a Hed oT aApyrux mrozaedl. PaGoTHuMKM 3TH 10OpOCOBECTHEIE,
nyHKTyanabHble. C KoJuleramMu KpaiiHe 3aMKHYTHI. BelpakeHue nuna ozaboueHHoe. OueHb 3a00TATCS O
COOCTBEHHOM 37I0pOBbE. PalnnoHaNbHBI, CKIOHHBI K aHAJUTHYECKOH, «IIOIIaroBoi» o0paboTke
uHpOpMALUY, OCMBICICHUIO (AaKTOB TMyTeM JpOOJeHHS U BBIACICHHUS OTICIBHBIX IPHU3HAKOB.
OMOLMOHATIBHBIE MTEPEKUBAHUS OJICKIIBI, OAHOOOPA3HBI U TIOJUUHSIOTCS X0y PACCyJOYHBIX MOCTPOCHHH.

[Tpy npUHATUY pelIeHUs TAaKOW COTPYIHMK B3BELIMBAET BCE «3a» U «IIPOTUB» U BCE-TAKU MEIJIUT
c peuieHueM. J{iisl roiel TaKOro TUIa XapaKTEpHO OTCYTCTBUE TBEPAON MO3ULUU. SICHO IPOCIeKUBAETCS
CTPEMJIEHHE BCE UCCIIE0BATh, AaHATU3UPOBATh OTJEJIbHBIE CTOPOHBI CUTYaLIUU.

MeHnemkep NOJKEH 3HATh, YTO HA COTPYAHHUKA C TAKUM TUIIOM XapakKTepa HeE ClelyeT B3BaJuBaTh
MPUHATHE PEIICHUI, 0COOCHHO OTBETCTBEHHBIX. ECIM BCE ke COTPYIHUKY-TICUXACTEHUKY MPUXOIUTCS
MPUHUMATh PELIEHUs, TO HEOOXOAMMO OKa3blBaTh €My B ITOM IIOMOIb: COBETOBATbh, IOJICKA3bIBATH
pElIEHHs] WX BBIACIATH SKCIEPTOB MO JaHHOMY Bompocy. lIcnxacTeHuky KaTeropu4ecku
MIPOTUBOMNOKa3aHa aJMUHUCTpaTUBHAs pabora. Ecinu oH momagaeTr B CIOXKHYIO, OBICTPO MEHSIOUIYIOCS,
MHOT'OCTOPOHHIOKO CUTYALMIO, TO HE YCIIEBAET €€ OCMBICIUTD, CTAHOBUTCS CKOBAHHBIM, TEPSIETCA.

Menemxep 10JIKEH 3HaTh, KaK IOMOYb TaKOMY uesoBeKy. HyKHo nmoneitaTtbcst pa3BUTh 00Opa3Hyo
namsiTh, SMOLMOHANIBHOCTh. BooOpaxeHHe ™O3BOJSET BOCHPOM3BOJIUTH pa3IMYHbIE CHUTYyallUd U
COIIOCTABJIATh HUX, JeJlasg IpaBWIbHBIE BBIBOJABI Jake O€3 aHalu3a BCEX CTOPOH KaXJ0H CHUTYyallHH.
OMOLIMOHAIbHBIE OLEHKH MOTYT 3aMEHUTh PAlMOHAIBHBIA aHAJIN3, IO3BOJIAS OTPa3UTh MHOKECTBO
CTOpPOH cuTyanuu. PazBurrne SMOIMOHAIBHOCTH CIVIAKUBAET IICUXACTEHUYECKUE YEPTHI.

3acmpesarowuii xapakmep. Jroqu C 3aCTpEBaIOIMM XapaKTEPOM CTPEMSTCS BBITJISAETH Kak
MOXHO aBTopuTeTHee. OHM BoOJeBble, Jaxke ynpsmble. OOnafalOT BIACTOMOOMEM, CKIOHHBI K
caMOpEKJIaMe U JECTIOTU3MY,

[To 0cOOEHHOCTSIM AMOIMOHANBHBIX TEPEKUBAHUIN 3aCTPEBAIOIINN XapakTep MPOTHBOIIOIOKEH
nabmwibHOMY. Ero obnamarens 4acTo BCIOMHHAET O TOM, YTO OBUIO, MPOUCXOJUT KaK Obl HAKOTUICHUE
AMOIUH (IMTO3UTUBHBIX WM HETaTUBHBIX ). OCOOCHHO JOTO MOMHSTCS 00MABl. Takue 01 3710MaMsITHBI,
HO 3TO OOBSICHSIETCSI HE YMBICIIOM, & CTOMKOCTHIO U MAJIOMIOIBMYKHOCTHIO TIEPEKUBAHUH.

910 APKUEC MPEACTABUTCIIN pYKOBO,Z[I/ITeHeﬁ «COBCTCKOIo» TUIla, Ha3bIBAOIIMEC IMOAYHMHCHHBIX Ha
«TBI», @ PaBHBIX 110 PAHTY — I10 UMCHH-OTYCCTBY, HO TOXKEC Ha «ThI».

WX MBIIUIEHHE MaJOTOBUKHO, HOBBIE MJIEU YCBAWBAIOTCS C TPYAOM. UTOOBI BHYIIUTH TaKOMY
PabOTHHKY CBEXYIO HJIEI0, HY)KHO IMMOTPATUTh JHU U MecAlbl. Ho eciii OH ee moiMeT u mpumMeTr, To OyeT
CIEAOBaTh €l C HEOTBPAaTUMBIM YHNOPCTBOM. Ha ypoBHE ABHKEHUH NPOSIBISAETCS MELIMTENBHOCTD,
MHEPTHOCTH. [10X0Ka y TakOro yenoBeka HETOPOIUIMBA.

B TpynoBoil gesTensHOCTH MPOSBISIOTCS Ype3MEpHas JeTalu3alus, NOBbIIICHHAs] aKKypaTHOCTb.
Ho ecnu yto-TO He momano B cdepy BHUMaHMS 3aCTPEBAIOLICH JIMYHOCTH, TO 3TOMY BHUMaHHE He
yaensiercsi coBceM. Jlonro, mpeneiabHO akKypaTHO, JETallbHO MPOBOAMTCS yOopka pabouero crosia.
bymaru u KHUIM packiaJpIBalOTCSl OYEHb TIIATENbHO. MeHemkep, ecinu, KOHEYHO, OH caM HE Takoil,
JIOJKEH 3HATh KaK «OOpOTHCS» ¢ TAKUM THIIOM XapakTepa. TakoMmy ueloBeKy Hesb3s Mopydarb padoTy ¢
JIOABMU, HO MOXXHO MOPYYMTh OOYCTPOWCTBO Iiexa, oTaena, Bce Oyner opraHu3oBaHO, OJHAKO €CTh
OIAaCHOCTh, YTO HABEJIEHHWEM IOpsiiKa OH OylIeT TeppOopH3UpOBaTh OKpyxkawomux. Creayer 3HaTh, YTO
BCJIEJICTBHE CBOEH MHEPTHOCTH OH MOXKET 3JI0yNoTpeOisTh CBOU BiacTbio. OOBIYHO HETaTMBHO Ha
YeJI0BEKa C TaKUM XapaKTepoM BIMsET OJHOOOpa3HOE TPaBMUPOBAaHHE KAKMMH-TO OOCTOSITEIbCTBAMHU
WIM TIOCTOSIHHBIE YCJIOBMS, BBI3BIBAIOIIME OTPULIATENBHBIE AMOLMU. DTH OTPULIATENbHBIE AMOLUU U
YyBCTBA HE TOJIBKO COXPAHSIIOTCS, HO M1 CYMMHUPYIOTCS, YTO MOXKET IPUBECTH K B3PBIBY. 3acTpeBaroIlne
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THUIIBI BBIpa)KaIOT CBOI\/JI THEB, IIJIOXO BJaACA C0601>'I. HOJIO)KI/ITGJIBHBIG OMOIMH, CBA3aHHBIC C yCHeXOM,
BEAyT K TOMY, YTO y 4YeJOBEKa BO3HHMKAET «TOJIOBOKPY)KCHHE OT YCIeXa», OH HEKPHUTHYECKH JOBOJICH
CcOo0O¥.

YenoBeky ¢ 3acTpeBarOIIMM XapaKTepOM I0JIE3HA Pa3HOOOpa3Has JKU3Hb, OOLIECHHE C JIFOJbMHU.
OTO MO3BOJIUT €My MpPEoJOoJeTh COOCTBEHHYIO BHYTPCHHIOI HHEpPTHOCTh. Koiuleram HyXHO ¢
IIOHMMaHHEM OTHOCHUTBHCS K OCOOEHHOCTSIM 3TOr0 XapakTepa, NPOSBIATh TEPIUMOCTb K BBICKAa3bIBAHHIO
JaBHO 3a0BITBIX OOMJ MM OOBMHEHHH, CHUCXOAWUTEIBHO OTHOCHTHCSA K HeMy. Hemnb3si mpoTHBOpEUHTH
TAKOMY YEJIOBEKY, OECCMBICIEHHO CTPEMUThCS IepeBOCIMUTaTh ero. Jlyumie cnpemare Tak, 4TOOBI
3aCTPEBAIOLINI COTPYAHHUK «3aCTPsUD» HA MO3UTUBHBIX, @ HE HA HETaTUBHBIX IIEPEKUBAHUAX.

Kongpopmuowiit xapaxkmep. Kax mnpaBmio, paOOTHHUKH € KOH(POPMHBIM XapaKTepOM HMEIOT
Xopomyo npodeccroHanbHy0 MOAroToBKy. Ho B ciywae, ecnm paboTa HE IONTydaeTcs, HampuMep
(Pl HE CXOIATCS, TAKOW COTPYAHUK Tepsercs. M1 BMecTo TOro, 4To0bl CaMOCTOSITEIHbHO Pa300paThes B
npoOeme, oOpamraeTcs K Kojuleram 3a IoMoInbio. JlaBaTh COBETHI TaKOMY paOOTHHKY O€CHOIe3HO — OH
pactepsiH, HecoOpaH, aOCOMIOTHO HecamocTosATeseH. KoHdopMHCTBI Hy)XJaloTCsS HE B IOMOIIM, a B
IIOCTOSIHHOM pYyKOBOJIcTBE. PaboTa 4acTo MMHU HE TOBOAMUTCA A0 KOHIA. DTH paOOTHUKH POOKHU, TOKOPHBI
¥ TOTOBBI BBINOJIHATH JIOOYIO JAPYryl0 paboOTy, TaKk Kak BCErjga CTpeMsTcs H30eXaThb HaKa3aHUs CO
CTOPOHBI HayaJIbCcTBA. OHU HEPELIUTEIbHbI, HEOPIraHU30BaHHbI, OOATCS Majeliel TPy IHOCTH.

JIronn ¢ TakuM XapakTEpOM MOTYT JEHCTBOBATH TOJIBKO TOTJA, KOTJa HAaXOMAT NOAJIEPKKY Y
OKpyXkawmux. Ecim nopgaepkka OTCYTCTBYET, OHHU TEpSIOTCsS, HE 3HAKOT, KaK WM IIOCTYyNaTh B
KOHKpeTHOU cuTyanuu. OHM HE MOTYT PELINTh, YTO Oy/1eT NPaBUIbHBIM, & UTO — HET.

I'maBHass 0coOeHHOCTh JHOAECH C KOH(GOPMHBIM XapakTepoM — 3TO IOJHOE OTCYTCTBHUE
IIPOTUBOpPEUUl co cBoel cpefoii. OHU HE YMEIOT CIIOPUTh, CO BCEM COIJIAIIAIOTCS, JIETKO UYBCTBYIOT TaK
Ha3bIBAEMOE «CPEAHECTATUCTUYECKOE» MHEHHE OKPYXKAIOIIUX, OBICTPO U JIETKO BIEYATIISAIOTCS Haubosee
pacrpoCTpaHEHHBIMU CYKACHUSAMH KOJUIET U JIETKO UM CIEYIOT.

CoTpyIHHKM C TakuM THUIIOM XapakTepa SBIAIOTCA IIEMEHTOM Jt000ro KosuiektuBa. OHHU
SIBJIIIOTCSI €CTECTBEHHBIMU HOCUTEISIMU €70 HOPM, LIEHHOCTEW, UHTEPECOB, T.€. BCEI0 TOT0, YTO MPUHATO
Ha3bIBaTh KOPIOpAaTUBHOM KynbTypod. KoH(popMuCTBI MMEIOT IeMHOe JOCTOMHCTBO XapakTepa —
MSTKOCTh B OOIIEHWH, CIIOCOOHOCTh pacTBOPUTH ceOsd B MHTEpecax Jpyroro uesoBeka. YToObI
MPEACTaBUTh ceOe TaKOTo YelloBeKa, clieayeT nepeuutaTh pacckas A.Il.Uexoa «Jlymiedka», B KOTOpOM
OINMCaH UMEHHO TaKo# XapakTep (Ti1aBHasi TEPOUHS).

Tak kak KOH()OPMHUCTHI JIETKO MOJYUHAIOTCS OKPY’KAIOIIUM, OHU 4acTO HE UMEIOT COOCTBEHHOTO
MHeHMs. B ciydae, eciaM MHEHHME OKPYXKAOIUX IO KaKOMY-JIMOO BOIPOCY MEHSETCs, TO MHEHHe
KoH(popmucra Toxke MeHsercs. OHM HE YMEIOT COINOCTaBJIATh CBOM B3IVIA/bl, MPOILIbIE U HACTOSIINE,
KpUTHYECKH. ECTECTBEHHO, UTO JIFOAM C TAKUM THUIIOM XapaKTepa MOTYT PaclojaraTb 3HaHUSMHU U Jaxe
COOCTBEHHBIM MHEHHEM, HO OHHU OynyT OosThCcs ero BbICKa3zaTh. M eciau Takoil paOOTHHK pPOOKO
BBICKQ)XET MHEHHE, KOTOPO€ HE COBNAJET C MHEHUEM OKDPYXKAWOIIUX, OH pacrepserca. OpgHou u3
pEeKOMeHIalui AJ11 MEHEeIKepa, B YbeM KOJUIEKTHBE paboTaeT KOHPOPMUCT, MOXKET SIBUTHCS CIEAYIOIIEE:
HYXXKHO TpPEIOCTaBIATh KOH(POPMUCTY CIOBO NEPBOMY Ha COBELIAHWHU, YTOOBI OH MMET BO3MOXHOCTb
BBICKA3aTh CBOE MHEHHUE I10 BOIIPOCY, a HE CIEA0BAJ 32 MHEHUSIMH JIPYTHX.

KuByr m paboraloT NIOAM € TaKUM XapakTepoM 1o mpaBmiy; «bbiTh kak Bce». OHu
KOHCEpBATHUBHBI, 00SITCS MEHATH Cpely OOMTAaHUs, CTpEMTCS ObITh B TEHH, B 30JI0TOH cepenune, OT HUX
HE CTOUT OXHJaTh CMEJIbIX, OpOCAIOIINX BBI30OB OKPYXKEHHIO, MOCTYNKOB. KpailHe penko Takue Jroau
MeHSI0T MecTo pabothl. Ecnu atmocdepa Ha pabote ux He ycTpauBaer, OyayT TepreTb. Hu B koem
cllydae Henb3s JOIMYCKaTh, 4TOObI PaOOTHHUK C TaKMM THUIIOM XapaKTepa CTAaHOBWICS HadallbHUKOM.
TakuMm Henb3st MOpy4aTh CaMOCTOSTEIbHYIO OpraHu3anuio aena. Yac-ro ObIBaeT, YTO KOH(OPMHUCTHI
HAYMHAKOT MOJYHUHATHCS CBOEMY IOJYMHEHHOMY, MeHemKep IOJDKEH CO314aTh TaKHE YCIOBHUS IS
paOOTHHUKOB ¢ KOH(OPMHBIM XapaKTEpPOM, YTOOBI UX AEATEIHHOCTh ObLIa XOPOLIO perjaMeHTHpPOBaHA.
Hyxno pacnucatb U OOBSICHUTH: 4YTO HEOOXOIMMO cJenaTh, B KaKHE CPOKH, B Kakou
nocyenoBaTelbHOCTH. Hy)KHO 4eTKO pa3bsACHATH Bce TpeOOBaHUS K KOH(OPMHUCTY U IMOCIENIOBATEIHHO
PYKOBOIUTH MM.
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Kondopmucram M0oXHO peKOMEHI0BaTh TPEHUPOBAThH BOJIIO, CTPEMSACH BBICKA3bIBATh M BHIPAXKATh
B [MOBEJICHUU CBOIO BHYTPEHHIOIO MO3HUIINIO0, OTCTAauBATh €€, pa3BUBasi TBEPAOCTb XapaKkTepa.

Heycmonyuentit xapakmep. Cpa3zy MOXHO CKa3aTh, YTO PaOOTHUK C HEYCTOMYHMBBIM XapaKTEPOM
Ha MPOU3BOJCTBE — Jalleko He mojapok. WM 1Mo BO3MOXHOCTU CIEAyeT OT TaKOro COTPYIHHUKA
n3baButhcsa. Ho ecnm 3TO He mpeAcCTaBisieTcss BO3MOXKHBIM, TO HYXKHO Kak-TO K 3TOMY (akTy
MPUCTIOCOOUTHCS.

PaboTHMKM € HEyCTOMUYMBBIM XapakTepoM cpa3y 3aBOAAT ce0e Ha paboTe «IpYXKKOB», C
KOTOPBIMHM IIOCTOSSHHO NPOBOJAT BPEMs B KypWiKe. Y JIIOJIed C TaKUM XapaKTepoOM HET TBEpIbIX
BHYTPEHHUX IPUHIMIIOB, HEJOCTaTOYHO Pa3BUTO YYBCTBO JOJra, OTCYTCTBYIOT BBICIIHE YEJIOBEUECKHE
MOTHBBL. HeycToiluuBble JIMYHOCTH IIOCTOSHHO CTPEMSTCS K CHUIOMHUHYTHBIM YJIOBOJIBCTBUSM U
pasBieyeHuAM. OHM JIIOOST MOCMEATHCS Hall YyKMMU HEAOCTATKAMH, MCIIBITHIBATh IIPEBOCXOACTBO HaJ
apyrumu, Yacto mpeHeOperaoT 3JeMEHTapHBIMU 00S3aHHOCTSMH, HACTPOCHBI TOJILKO Ha MOTpeOJIeHuE.
JIro0st Onara *HU3HU NOIY4aTh 3@ CUET IPYIUX, CUUTAIOT, YTO YJOBOJICTBUSI — OCHOBHOM MOTHUB, paju
KOTOpOTO CTOMT JHUTh, y HHX SPKO BBIpQXEHHOE HEXelaHue TpyAauTbcs. Ha mnpousBoxactse
HEYCTONYMBbIE PAaOOTHUKU IpPEHEOperaT TOW 4acThio 00S3aHHOCTEH, KOTOpas TpeOyeT KpONOTJIMBOIO
Tpyaa. Ecnum MeHemkep CHU3HUT KOHTPOJb WM OCIA0UT TpeOOBaHUS K TakoMy pabOTHHKY, TO
00513aHHOCTH He OyayT BBINOJIHATBHCS, a MOPYYEHHOE 3a/jaHue He OylneT NOBeNeHO 10 KoHua. Eciu
TpeOOBaHUS CO CTOPOHBI HAYaJIbCTBA WMJIM KOJUJICKTHBA HEe OyIyT TBEpAO IMPEIbSBICHBI PAOOTHHKY C
HEYCTOMYMBBIM THIIOM XapakTepa, TO 3TO YCHJIHMT ero 0Oe3anabepHOCTb, NMpEeHEeOpexeHue IenamMu U
oOsi3aHHOCTSIME. HO MeHemkep NOKEH TakKe 3HaTh, YTO KOHTPOJb HE JIOJDKEH OBITh CIHIIKOM
KECTKUM.

Ecin coTpyHUK ¢ HEyCTOMYMBBIM XapaKTEpOM I10 KaKMM-TMOO INPUYMHAM JI0POI KOJUIEKTHUBY
WIM HayalbCTBY (HampuMep, OH 4YeW-TO peOCHOK WIM MYXK), CIEAYeT YYMUThIBaTh €r0 HHTEPECHI,
yBlleueHUsI U CKJIoHHOcTH. Opranuzanust paboThl JOJDKHA OBITh Takod, 4TOObI BCE OpraHU3YIOLIHE
(GyHKINH, a TaKKe PYTHHHYIO 4acTh paboThl M 3a00Ty O MenoYax MPHUHSIIM Ha ceOs Apyrue pabOTHUKH.
PaboTHHK ¢ HEYCTOMUMBBIM XapaKTepOM MOXET OKa3aThCs JIMJEPOM TaM, I1ie OyJeT HYKHO BBIOJIHUTD
MPUATHYIO, OPOCKYIO YacTh pabOThl, CBSI3aHHYIO C pa3BieueHueM, B 3ToMm ciayuyae emy He OyJeT paBHbIX.
Taxxke MOXHO TOPYYUTh KaKOMY-HUOY/Ab OTBETCTBEHHOMY COTPYJHHMKY HpHUCMaTpuBaTh 3a
JUCLUIUIMHON U paboTOoi pabOTHHKA C HEYCTONUNBBIM XapaKTEPOM.

Huknouonwuii xapakmep. PabOTHUKN C IUKJIOUWIAHBIM XapakTepoM HepoBHBI B padore. To Bce
TOpPUT B pyKax, TO paboTa MJAET MEMJICHHO, U BCE BAJUTCS M3 pyK. TO HAaCTpOEHHE OTINYHOE, TO —
nenpeccusi. Lukiel ayarcs o0pIvHO 1O ABE Hedenu, B mepuos nmoabeMa HMUKIOUABI BECEIbI, SHEPTUYHBI,
KHU3Hb KaXKETCS MM IpeKpacHoM, B ¢a3e MHoJbeMa IMKJIOWAbI MPOSBISAIOT ce0s KaK TUIEepTHMBI:
OOLIUTENBHBI, JOOPOXKEIATEIbHbI, OBICTPO TOBOPST, JIETKO PEIIAIOT BOZHUKIIKE MTPOOJIEMBI. Y HUX MOXKET
BO3HUKATh OIIyIIEHNE HEOTPAHUYEHHOCTH COOCTBEHHBIX BO3MOXKHOCTEH U J1aXKe MPOSBIATHCS HEKOTOpast
nepeoleHka COOCTBEHHOM JMYHOCTH. B mepuon cmajma 1MKIOWA — XaHIAPUT:  yXyJIIaeTcs
paboTOCIOCOOHOCT, CHH)KAeTCsl  OOIIUTENbHOCTb, MajgaeT HacTpoeHue. [lpu sToM XapakTepe
HaAOJI0AAI0TCS IEPUOIUUECKUE U3MEHEHUS pab0TOCIIOCOOHOCTH, aKTUBHOCTH U HACTPOEHUS.

OmmOkoit MeHemKepa sIBIsIeTCS TO. UYTO 3aMeydasl HEpOBHOCTh TpyJa TaKUX MOJYUHEHHBIX, OH
MOJKET HayaTh KPUTUKOBATh UX 332 HEYCTOWYMBOCTh U PACXJII0aHHOCTH B paboTe. PykoBonuTeNb NOKEH
3HaTh, YTO 3TU OCOOCHHOCTH B 3HAUYMTEIHHOW CTEMEHM SBIIAIOTCS OMOJOTHYECKH OOYCIOBIIEHHBIMH.
Kputrka 1 HENpUATHOCTH B EPUO/] CIaJja MOTYT TOJBKO YIUIMHATB €r0 U YIITyOUTh TSKECTh COCTOSTHHUSL.
[{ukonia He CTOUT CTaBUTh HA YYAaCTKH, HA KOTOPBIX TpeOyeTcsl MOCTOSHHO BBICOKHMM TEMIT Tpy/ia U Bce
CBA3aHbI €IMHBIM PUTMOM, HallpuMep Ha KOHBEKEpeE.

PaboTHUK ¢ TakuM THUIIOM XapaKTepa BIIOJHE MOXKET JOOMBATHCS BBICOKHX PE3yJbTAaTOB TPya,
€CJIM 3TOT TPYA NMPABWIBHO U PALIMOHAIBHO JJII HETO OPTaHU30BaH.

B mnepuon cHmwkeHus pabOTOCTOCOOHOCTH IMKJIOWIY Jy4Ille CTapaThCs H30eraTh TPYAHOCTEH,
HENPHUSTHOCTEH, COOMIOAATh PeXKUM JTHS. TPyIOBYIO HArpy3Ky IeJIeco00pa3HO CHU3UThH U He OpaTbes 3a
HOBBIC BUBI pabOT.
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B sToT mepmon mukiIouay HeXenaTelbHO Mepee3kaTh Ha HOBOE MECTO >KHTENIbCTBA, €3/IUTh B
KOMAaHJIUPOBKY, OCBauBaTh HOBBIM BHJ JAEATEIBHOCTH. BCE 3TO BBI30OBET pE3KOE CHMKEHHE HACTPOCHUSI.
OueHb BpeAHBI JTIOISM C IUKIOUIHBIM XapaKTEPOM SMOIMOHAIBHBIC MTEPETPY3KHU.

OmnpeneneHHas «HENOCPEACTBEHHOCTh» SMOIMOHANBHBIX MEPEKUBAHUA M J00pOTa TaKxKe
OTHOCSITCSI K MO3UTUBHBIM YepTaM 3TOTO XapakTepa, Eciaum TakuM JIIOASM HE MEMIAeT UX COOCTBEHHOE
COCTOSIHME, TO OHHU OOJIbILIE COMEPEKUBAIOT OKPYKAIOIIMM, YeM OcTaibHble. OHU JIETKO BHYIIAIOT
MIOJIOKUTEIbHBIE SMOLUU OKPYKAIOIIMM.

IMopsiaok BbINOJIHEHHS PA0OTHI:

1) BBIJICJIUTh OCHOBHBIE MOHSATHS, U3YUYECHHBIE B JJAHHOUM TeMe Ha 3aHSATUH;
2) 03HAKOMMUTHCS C TEOPETUUECKUM MAaTEPUAIIOM I10 TEME;

3) onpeaenuTh CXOACTBA U PA3INYMs MOHATHUI;

4) cucteMaTu3UpoOBaTh MaTepuai B (hopmMe CpaBHUTEIbHOMN TaOIUIIbI.

Tabnua - YrpaBieHHE U TUTIBI XapaKTEPOB

OcobenHocty noBeaeHus B | PekoMeHnannu pyKoBOIUTENIO
Tun xapakrepa XapaKTepHBIEC YEPTHI
KOJUIEKTUBE 10 YIIPaBJIEHUIO

TUNEPTUMHBIN

ayTUCTUYECKUNA

JIEMOHCTPATUBHBIN

JIAOMJILHBINA

ICUXAaCTEHNYSCKUH

3aCTPEBAIOIINIA

KOH(OPMHBIH

HUAKJIOUIHBIN

®opma npeacTaBJieHus pe3yJbTaTa: BRIIOTHEHHAs paboTa
Kputepuu onenkmu:
Ouenka «OmauYHo» CIMABUMCA:
- 3aaHue BBINOJIHEHO MMOJIHOCTRLIO, 0€3 3aMeuaHui
Ouyenka «xopouwioy cmasumcs:
- 3a/1aHKe BHITIOJIHEHO MOJHOCTHIO, HO HMEIOTCS HECYIECTBEHHBIC 3aMECUaHUS
Ouyenka «y0061emeopumenbHO» CMAGUMCA:
- 3aHaHI/I€ BBIITOJIHEHO, HO UMCHOTCA CYHIGCTBCHHI)IG 3aME€daHus, IIOBJICKIINE K HeBepHOMy BBITTIOJIHCHUIO
3aJaHus
Ouenka «Hey008/1emeopumeIbHO» CIABUMCA:
- 3aJaHKe HEe BBLIIOIHEHO.

Tema 1.7.
YnpasJjieHYeCKHe pelieHus

Ilpakmuueckoe 3auamue Ne22
Pa3padoTka pauMoHaJbLHOr0 yNPaBJIeHYECKOr0 pellieHUus Ha NPOU3BOJACTBEHHOM Y4acTKe

esab padoThi:

- obecneunTh YCBOCHHUC IMOHATHA YIIPABIICHYCCKOC PCILICHUC,
- HAYYUTHCA aHAJIM3UPOBATh IIPOU3BOJACTBCHHBIC CUTYAllNH,

Boinosinus padorty, Bel Oynere:

ymemn.
- ¥Y2. muraHupoBath U OCYIIECTBIISATh PYKOBOJICTBO PaOOTON MPOU3BOACTBEHHOTO yUaCTKa,
- V5. ananu3upoBaTh pe3yabTaThl IPOU3BOICTBEHHON AEATEIbHOCTH Y4aCTKa,
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MarepuajnbHoe o0ecnieyeHue:
3. Pa3marounsiii MaTepuai ¢ TEKCTOM 3a/1aHUS;
4. Terpaap Ay NpaKTHYECKUX padboT

OobopynoBaHue: HE UCIIOJIb3YETCA

3aganue:
- I/I3y‘-II/ITB HpOI/ISBOI[CTBeHHbIe CI/ITyaI_[I/II/I;
- BBITIOJIHUTH 33JIaHUE K MPOU3BOJICTBEHHOW CUTYaIlUH.

IMopsinok BbINOJHEHHUSI PAa0OThI:
IIpousBoacrBenHas curyauus 1.

B ropome N aBTOMOOWIIBHBINM 3aBOJ BBIyCKAaeT JIETKOBble aBTOMOOMIM Mapku Lada Vesta c
o0bpéMoM aBurarens 122 si.c. OTHOBpEMEHHO 3aBOJ BBITYCKAET MOJIHONPHBOIHBIE aBTOJOMA, KOTOPHIE
coctaBisitoT 10% oT ob1ero o0bEMa Mpon3BOJICTBA.

B cBs3u ¢ Tem, YTO HAa aBTOMOOMJIBLHOM pBIHKE CTPAaHbl MOSBUJIOCH OOJBIIOE KOJHMYECTBO
UMIIOPTHBIX ~ aBTOMOOMJIEH aHaJOIMYHOro Kjacca ¢ 0Oojiee  BBICOKUMH  MOTPEOUTEIbCKUMHU
XapaKTEepPUCTHKaMU, CIpoc Ha aBTroMoOmis Lada Vesta cuusmics va 50% ¥ mpojgoipkaeT najuath. 3aBoj
[OTEpsyl CBOE MOHOINOJBbHOE TIOJOXKEHHWE Ha BHYTpEHHEM pblHKe aBToMoOmien. Ilpoucxomut
3aTapUBaHUE CKJIAJ0B F'OTOBOU IPOAYKIIMEHM.

PykoBOACTBO HpeanpusATHs NPUHSIO PEIIEHUE MPOBECTH MCCIENOBAHUSA C ILENBI0 BBIPAOOTKU
CTpaTeTHH M TAaKTHKHU BBIXOAA M3 CO3AABIIETOCS IMOJIOKeHUs. bpula oprann3oBana ciry:x0a MapKeTHHTa,
[OTYMHEHHAs! BULIEe-TIPE3UACHTY IO COBITY M MApPKETHUHTY.

B pesynbraTe MapKEeTHHIOBBIX UCCIIEIOBAHHIA OTIPEICIICHBI CICAYIOUIIE TO3UIIHHN:

1. Ins nmanbHeifmero Belmycka aBToMoOmis Mapku Lada Vesta m obecrieueHus: CTaOMIIBHOTO PHIHKA
cObITa HEOOXOIMMO MOBBICUTH KOHKYPEHTOCTIOCOOHOCTD MPOAYKILIUU U CHU3UTD LIEHY Ha U3JIeIHUeE.

DTH 32141 MOTYT BBITTOJITHEHBI:

A) cHUXKEHHEeM ce0ecTOMMOCTH IPOM3BOJICTBA, @ 3HAYUT U IIEHBI, 3a CUET MPUMEHEHHUs OoJiee JIeIeBbIX
MaTepHaJioB, CTAHJAPTH3AINH U YHUPHUKAINH y3JI0B H JIeTaei;

b) peanuzanueil akTyaabHOrO KOHKYPEHTHOTIO INpPEHMYIIECTBA — IOHM)KEHHEM pacxoia TOIUIMBA B
mporecce SKCIUTyaTallkd 3a CYeT MOJCPHHM3AIMU KOHCTPYKIIMM JBHTATeIsl W 3aMEHbl TOPMO3HOU
CHCTEMBI.

[To mpenBapuTENTFHBIM OIIEHKAM, JaHHBIE MEPOTIPHATHS MOTYT OBITH OCYIIECTBIECHHI 3a 1,5-2 rona
IIPU JONOJHUTENbHBIX HHBECTUIMSX B pazmepe 20 mMipa. pyo.

[Tocne mpoBeneHUsT STUX MEPONPUATHI 00BEM 3arpy3Kd MPOU3BOJCTBA MPH CTAOMILHOM CIIPOCE
MoKeT cocTaBIATh 50% oT 00Iei MOIIHOCTH 3aBOJIA.

2. B nocnemHee BpeMs B CBSI3U MACCAKHPCKUMU TIEPEBO3KAMH YBEJIWYHIICS CIIPOC HA BHYTPEHHEM PHIHKE
Ha MaJible aBTOOYCHI.

Coznanue aBroOyca Mayoro Kkjgacca MOXKeT ObITh ocymectBieHo 3a 0,5-1 rom u Tpebyer
MHBECTULIMH B pazmepe 35 mip. pyo.

[Ipenmnonaraemplii 00bEM 3arpy3Ku HPOU3BOJCTBA MOXKET cocTaBUTh 110 60% oOmero o0néma
MOIIHOCTEH 3aBOJA.

3. Cmpoc Ha aBTOJOMa Ha BHYTPEHHEM M BHEITHEM PBIHKE B HACTOsIIEe BpeMs He yaoBieTBopeH. s
pacuIpeHusi NpPOU3BOJICTBA HEOOXOJUMBI WHBECTHULIMM B pasMmepe 5 MIpHA. pyOd. ¢ IMOCTENEHHBIM
BBEJICHHEM B CTPOW HOBBIX MOIHOCTEH B TE€UYEHHE rojia ¢ JaThl OKOHYAHWS MHBECTHPOBAHUS. 3arpyska
MIPOU3BO/ICTBEHHBIX MOILITHOCTEN TuIaHupyercs B 00béMme 10 30% ot obmiero o0bEMa IpOU3BOJICTBA.
3aBoj1 UMEET BO3MOKHOCTD MOTy4YeHUs KpeauTa B OaHke B pazmepe 50 mipa. py0. Cpokom Ha 5 JieT.

Ha ocHOBe MCXOHBIX TJaHHBIX PEACTABbTE CTPATETHIO BBIX0/1A 3aBOJIA U3 CO3AABIICHCS CUTYAIUH.

3amaHne K MPOU3BOJICTBEHHOHN CUTYaITUH:
1) Konkperuzupyiite u cOopMyIUpyHTE MOCTAHOBKY MPOOIEMBI 3aBO/IA.



2) IlpoBenuTe aHa M3 BHYTPCHHETO MOTEHIMAIA TPSANPUATHS. Y TOYUHUTE aCCOPTUMEHT BBITYCKAacMOM U
IJIJAHUPYEMOM K MPOU3BOJACTBY NPOAYKIUH.

3) Ompezaenure ey U 337a4 TPEATPHUATHS [0 OPraHU3ALUK YCIOBUIA ISl BBIITYCKAa HOBOM MPOJIYKIIUH.

4) Omnpenenute crpateruu (pocTa, OBICTPOrO POCTa, COKPAIICHHUS) MO KAKIOMY BHIY BBITYCKaeMOM
MPOIYKLIUH.

5) IlpetokuTe BapHaHT OPraHU3AIMOHHONW CTPYKTYphl 3aBoja. Kakue HOBbIC MMOIpa3IeICHUsS
HE00XO0IMMO OPTaHMU30BaTh B CBS3H C H3MEHEHHUEM HOMEHKJIATYPbI BHIITYCKaeMOW MPOAYKIIHH.

6) IIpemiokuTe BApUaHTBI CUCTEM KOHTPOJIS 110 MAaTePHAIbHBIM, (PUHAHCOBBIM U YEJIOBEYECKH PECypCaM.

7) PaccmoTpuTe GOpMBI OCYIIECTBICHHSI KOHTPOJIS (MIPEIBAPUTEIbHBIN, TEKYIIHNA, 3aKITIOYUTEIIBHBIH).

IIpousBoacTBeHHAs] cUTYyalus 2.

[TosiBneHre B TPyAOBOM KOJUIEKTHBE HOBOTO PYKOBOJIMTEINS — BCET/Ia 3HAYMTEIBHOE COOBITHE
KaK JUIsl HETO CaMoro, TaK U JJIsl HOJYMHEHHBIX. BeTynaromeMy B JODKHOCTD MPEACTOUT 3aCIyKUTh HITH
3aKperuTh CBOM aBTOpUTET M JoBepue. EMy mpuaeTcss alanTUpOBATHCS B CIOKHUBIIEMCS KOJUICKTHBE,
CHCTEeMa OTHOIIEHUH, YCTAHOBKU U CTUJIb pabOThI KOTOPOTO Yxke copMUpoBaiuch. [loaToMmy BO3MOKHBI
3HAYUTENIbHBIE OCJIOXHEHHS, MPOTUBOPEUUs, KOH(MIMKTHI, WHOTJA 3aKaHYMBAIOUIHECS OTTOPKEHHEM
HOBOTro pykoBoauTens. C HauOOJIBIIUMHU CIOKHOCTAMU CTAIKUBAIOTCS TIPU TOM MOJIOJbIE, HAYMHAIOIIHE
pykoBomuTenu. OHHU, KaK MPaBUJIO, HE YMEIOT paboTaTh C JIIOJbMH, IUIOX0 YYBCTBYIOT Pa3HUILy MEXKIY
JUYHBIM M JICJIOBBIM OOIIEHHEM, a IOJ3TOMY TEpSIOT KOHTAaKT C KOJUIGKTUBOM. Jlpyras KpalHOCTh
BBIPA)KAETCsl B CTPEMJICHHH M30€XKaTh aKTHUBHBIX JIEHCTBHIA. A Bellb MEPBOE BIICYATIICHHUE, CIOKHBILIEECS
O UeJIOBEKe, OKa3bIBaeTCs Hauboliee CHIBHBIM M COXpaHSeTcs J0CTaToyHO noiro. Hosomy
PYKOBOJUTENO CJEAyeT IOMHUTh, 4YTO COCTaB M TMOCJIEJOBATENbHOCTh €ro JIEHCTBUN JOJKHBI
OTIPEETATHCS HE TOJBKO pa3pabOTaHHOW MM CTpaTeruel pa3BUTHs KOJUIEKTHBA, HO U OCOOCHHOCTSIMU
MEXJIMYHOCTHBIX OTHOIIEHHUH.

Llens 3aganms:
- H3y4YEHHE MPOLEAYPbI BXOKACHUS B I0JKHOCTh PYKOBOJIUTEIIS;
- BBISBJIGHUE PA3IMYHBIX TOYEK 3PEHUS HA MPOOIEeMY BXOKICHHS B JOJDKHOCTH;
- OIICHKA TOTOBHOCTH 3aHSTh JOJDKHOCTH PYKOBOIHTEIS,
- 0oTpaboOTKa THITOBBIX TNPOLEAYP 3HAKOMCTBA PYKOBOAWTENS C KOJUICKTHBOM, pa3paboTKa IJIaHa
paboTHI B IIEpBBIE JHHU.
XapakTepucTuka NpoOIeMHOM CUTYaIUH.

Mecro neiicTBUS — MPOU3BOJCTBEHHBIH y4acTOK MO PEMOHTY M OOCITY>KMBAaHUIO TPAHCIIOPTHBIX
cpeacTB. B mocneanee BpeMsi yyacToK efiBa cripaBisercs ¢ 3aanueM. CHUcTeMON CTajau CBEPXypOUHbIE,
pa0oTa B BBIXOHBIE JIHU, YTO MPUBOJIUT K PETYISIPHOMY Iepepacxoay 3apabOTHOM MIaThl U OTCYTCTBHUIO
npemuii. Habmrogaercss BeIcOKash TeKydecTh KanapoB. KosurektuB exeromHo oOHorisercs Ha 30-35%.
Oxono 40% paOOTHUKOB COCTaBIAIOT MOJIOAbIE paboune. YYacTWINCh HapyIIEHUS TPYAOBOMH
IMCIUTUIAHBI, ONIO3/IaHus, TIPOTyJbl. Bo3pacTaioT moTepu B pe3ysibTaTe PEMOHTHOTO Opaka, MpPOCTOEB,
HApPYMIAIOTCSI CPOKH PEMOHTA TPAHCTIOPTHBIX CPENICTB, YBEIIMIHUIIOCH YHCIIO PEKITaMaITiii.

Hebnarononyunoe moyio’keHHe Ha y4acTKE BBI3BAHO IJIOXOM OpraHuzalnuen Tpyna, ciaabocTbio
MaTepHaIbHBIX CTUMYJIOB, HU3KOM MCIIOJHUTEIBHON IUCIUIITMHON U OTBETCTBEHHOCTHIO 32 BHINOJIHEHHE
B CPOK IIJTAaHOBBIX 337aHuil. YacTo cMeHsI0TCs pykoBoauTend. Tak, 3a IBa KOAa YBOJIMIOCH TPH MacTepa.
JIBa THS Ha3aJ MPUKa30M JUPEKTOpa MacTep ObLT OCBOOOXKAEH OT 3aHUMAEeMOM JI0JKHOCTH, HO OCTaBIICH
Ha TOM XK€ yJacTKe.

Hcxonss W3 XapaKTePUCTUKW CUTYaIlMH B TIPOIECcCe JCTIOBOM HWTPHI HEOOXOIMMO BBITIOJHUTH
CIIeyIOIMe 3aJaHusl.

Yacrs 1.



Bbl yTBEpKIEHBI NPHUKAa30M JUPEKTOpPA B JOJDKHOCTH MacTepa y4yacTKa [0 PEMOHTY M
00CITYKMBaHHUIO TPAHCIOPTHBIX cpeacTB. C KOJUIEKTUBOM yJacTKa Bbl HE 3HAKOMBI, HO MPEABAPUTEITHHO
WH()OPMHUPOBAHBI O TSDKEIOW CUTYallMH, CJIOXUBIICHCS Ha y4acTKe. 3aBTpa Bbl HEMOCPEICTBEHHO
MPUCTYIHUTE K BBIITOJIHEHUIO CBOMX CITY)KEOHBIX 00S3aHHOCTEH M TOJKHBI K ’TOMY IMOATOTOBUTHCH.

[Tomymaiite, Kakue 3aJa4u BaM HAJIO PEIIUTh, C KEM BCTPETUTHCA, KaKyro WH(popMammio codparh,
C KaKUMU TPEAJIOKEHUSIMU OOpaTUTHCS K KOJUIEKTHBY. BbI HE TOJMKHBI ObITh 3aCTUTHYTHI BPAcIUIOX B
CBOI mepBbIii eHb. Ecu Bbl HE MOXeTe cpasy 3asBUTh O ce0e KaK O XO3IMHE IMOJIOKEHHUS, CIOCOOHOM
OpraHu3aTope, OKaXXEeTech B IJICHY Y OOCTOSATENBCTB, BaM TPYJHO OyJeT B AajdbHEHIIEM pacCUuThIBaTh Ha
ycnex.

[TomymaiiTe, 94TO ¥ B KaKOH MOCIIEIOBATEIILHOCTH BBl Oy/IeTe JeNaTh B TIEPBbI JI€Hb PabOTHI.

[ToMHHUTE, YTO NOAYMHEHHBIE OXHUIAIOT OT BAaC MHOIOIO: COBETOB, YKa3aHWUM, COYYBCTBHS, HOBOWU
nH(pOpMAIIUY, COXPAHEHHS] WIM W3MEHEHHUS TNPUBBIYHOTO YKJIala padOThl, 3aBEICHHBIX IOPSIKOB,
KPUTUYECKHUX 3aMEYaHUM, 0J00PEHUsI, TOXBAJIBI.

Bac Oynyr cpaBHHMBaTh C MpeXHUM MacTepoM. Bce Bamm AecCTBHsI, BBICKA3bIBAHUS, MPEATIOKEHUS,
3ameuaHus OyayT oleHuBaThcs. PazpaboTaiite miian nepBoro pabovero JHs.

Bpemst Ha nmoaroroBky — 15 muH, Ha BeicTyruieHue — 10 MuH.

Yacrs 2.

Bpl HazHaueHbl MacTEpOM ydacTKa MO PEMOHTY M OOCIY>KHMBAaHUIO TPAHCHOPTHBIX cpenactB. C
3aBTPAIIHETO JHS BbI MPHUCTYIAeTe K MCIOJHEHHUIO CBOUX CIY)KEOHBIX 00si3aHHOCTEH. Bbrl He mmeere
ombITa paboOThl B TMOJOOHOM TPYIOBOM KOJUICKTHBE. BaM MpPEICTOWT CTOJKHYTHCS C MHOXKECTBOM
HEPEIICHHBIX BOMPOCOB, HEMPEACKa3yeMbIMH TOCTYIKaMHM BalllUX HOBBIX IOJYMHEHHBIX. Baia
NEeSATEIbHOCTh HAUMHAETCS. B YCIOBUAX HEONPEIEICHHOCTH M OCIOKHSIETCS KPUTUUYECKUM COCTOSTHUEM
nen Ha ydactke. Ho 310 He m30aBiseT Bac OT 00SI3aHHOCTH OMEPATHUBHO WM MPABUIIBLHO pPearupoBarth,
CIpaBeUIMBO OLIEHWBATh M MPUHUMATh OOOCHOBAaHHBIC PEIICHHS] B KaKJIOM KOHKpeTHoM ciydae. Ot
MIPOU3BEJICHHOIO BaMU BIIEUATJIEHUS, OT IPABUIIBHOTO MOBEACHUS B IEPBbIC THU 3aBUCUT Balll aBTOPUTET
B KOJUJIEKTHUBE U 3((HEKTUBHOCTH €r0 pabOTHI.

Ha ocHoBanuu umeromerics nHGOpPMAIUH, JUIHOTO OIBITa, TOCTAPAUTECh CITPOTHO3UPOBATH CBOE
MOBEJICHUE, €CJIM B TIEPBBIN JIEHb PAOOTHI BbI CTOJIKHETECH CO CICAYIONIUMU CUTYAIUSIMU:

*0JIMH W3 Pa0OTHHKOB OOPATUTCS C MPOCHOOM MPETOCTaBUTH 3aBTpa OTTYN, TaK Kak €My HY>KHO
HABECTUTh OOJIBHOTO POACTBEHHUKA B OOJILHUIIE 32 TOPOAOM;

*BBI MTOJIYYUTE KOJJIEKTUBHYIO 5KaJl00y Ha OJTHOTO M3 PaOOTHHUKOB Y4acTKa;

*BaM MO3BOHSAT U, HE MPEJCTABUBIINCH, MOTPEOYIOT HA3HAYUTHh HA CETOIHSIIHHIA Bedep TPEX YeTOBEK
JUIS IeKYPCTBa C LENbI0 OXpaHbl OOIIECTBEHHOTO MOPSAKA Ha YIHIIAX, MPUJIETAIOIUX K TEPPUTOPUU
3aBOJIA;

*K BaM IMMOJIOMIET MOXKWION pabodmii M cpazy e HAYHET Pyrarh MPEKHETO MacTepa;

*K BaM TIOAOWJET Opuragup CMEXKHOTO ydacTKa M HayHET pPE3KO BBICKA3BIBATHCS IO TOBOIY
CHUCTEMaTUYECKOM HEAOMOCTaBKH y3JI0B, YTO CPBIBAET BHIMOJIHEHUE MPOU3BOACTBEHHBIX MIPOTPAMM;

*BaM JI0JIOXKAT O MOJIOMKE JJOPOTOCTOSIIEr0 000y I0BaHMUS;

*Bac 0e3 MpeIBapUTEIbHON T0TOBOPEHHOCTH MIPUTJIACST Ha COBEIIAHUE K TUPEKTOPY,

*BaM MPEAJIOKAT BEUYEPOM MOCIe paboThl coOpaThCs B Y3KOM KPYTy y OJHOTO W3 UYICHOB OpUTalbl U
OTMETHUTH BCTYIUICHUE B JIOJKHOCTD.

Bpewms Ha moaroroBky — 30 MuH, Ha BeICTyIUIeHHEe — 10 MUH.

®opma npeacTaBJieHus pe3yJbTaTa: BHIOTHEHHAs paboTa.
Kpurepun oueHkun
Ouenka «OmauuHo» Cmagumcs:
—OTBET H3JIOKEH B COOTBCTCTBUH C Tpe6OBaHI/ISIMI/I KYJIbTYpPbl p€ud U C HUCIIOJIB30BAHUCM



COOTBETCTBYIOILIEH CHCTEMBI MOHATUH U TEPMUHOB (MOTYT OBITH JIOMYIEHBI HEAOYETHI B ONpPEIEICHUN
MOHATUH, UCIIPABJIEHHBIE CTYAEHTOM CaMOCTOSITENIHO B IPOLIECCE OTBETA).

Ouenka «xopowioy cmasumces:

—Moryt ObITh JomymieHsl 2-3 HETOYHOCTH WM HE3HAYMTEIbHbIE OLIMOKM, HCIpPaBIECHHBIE
CTYJEHTOM C IIOMOILBIO NTPENOIaBaTENS.

Ouenka «y0061emeopumebHo» CIMAGUMCA:

—Jloruka W T1OCJIENOBATEIbHOCTh M3JI0KEHUS HMEIOT HApYyLIEHWs; JOMYIIEHbl OIIMOKU B
PACKpBITUU TOHSATHHA, YHOTPEOJIEHUH TEPMHUHOB, KOTOPHIE CTYIACHT CHOCOOEH WCHpPAaBUTH IOCIE
HaBOJISIIIMX BOIPOCOB (JIOMyCKaeTcs He 0oJiee ABYX OMIMOOK, HE UCIIPABICHHBIX CTYICHTOM).

—CTyzneHT He crioco0eH caMOCTOSITEIbHO BBIJICTUTh CYIIIECTBEHHBIC U BaYKHBIC JIEMEHTHI TEMBI.

Ouenka «Hey0061emeopumenbHo» CIaguUmMcs:

—OtBeT npencTabiseT co00i pa3po3HEHHbIE 3HAHUA C CYLIECTBEHHBIMHU OIIMOKaMM IO BOIPOCY,
IPUCYTCTBYIOT ()ParMEHTAPHOCTb, HEIOTUYHOCTh M3J10KEHU .

Tema 1.8.
KommyHnunkauuu

Ilpakmuueckoe 3anamue Ne23

AHaJIU3 NPOU3BOACTBEHHBIX CUTYallUil U BLIOOP MeTO0B yNpaBJjieHUus KOHQIMKTHOU cuTyanuei
HA MPOM3BOJACTBEHHOM Y4acTKe
e padoThI:
- MPUOOPETCHNE HABBIKOB aHAN3a KOHQIMKTHON CUTYAIlUU U €€ TIPEIyIPEKICHUC;
- BBIpa0OTKa HaBBIKOB BHIOOPA METO/I0B YIPABICHUS KOH(PJIUKTHON CUTYyaIUeH.

Brinosinus padorty, Bl Oynere:
ymemn:
- Y2. n1aHupoBaTh U OCYILECTBIIATH PYKOBOACTBO pabOTOM NMPOU3BOACTBEHHOIO YYaCTKa;

MartepuanbHoe o0ecriedeHme:
1.Pa3gaTouHblii MaTepHrai ¢ TEKCTOM 3aJaHUI;
2.Terpanp A MPaKTUIECKUX padOT

OolopynoBaHue: HE UCIIOJIB3YyETCA

3aganue:
1. O3HakoMHTCS C IPEACTABICHHBIMHU CUTYAlMSIMH U ONIPEACIIUTD THIIBI KOH(IINKTA.
2. Jlate cBOM peKOMEHAIMU (MM BOCIIOJIB30BAThCS MPEACTABICHHBIMH BapHaHTAMH) IO Pa3pelieHUI0 JaHHOI
KOH(JIUKTHOM CHUTYallHH.
3. O0ocHOBaTh NpeATIOKEHHBIN BaMHU CIIOCO0 yNpaBieHHsT KOH(DIUKTOM.
4. TlpenctaBuTh peKOMEHIALNH 10 MIPEIYNPEKICHUIO BOSHUKHOBEHUN KOH(MIMKTHOW CUTYallUH.

3aganue 1.
IIponsBoacrBennasi curyanus Ne 1.
Bam HermocpecTBEHHBINH HayalbHUK, MUHYS Bac, JAeT 3aJlaHue BallleMy MOJYMHEHHOMY, KOTOPBIH

YK€ 3aHST BBIOJIHEHHEM CPOYHOM paboThl. Bl 1 Balll HauaNbHUK CYUTACT CBOM 33JaHHSI HEOTIOKHBIMH.
Bri6epute Hanbosnee npueMiaeMblii BADUAHT PEILICHUS.

A. Ctporo npuaep:xuBaThCsi CyOOpAMHAIIMM, HE OCHApuBasi pelleHHe HadalbHHUKA MPEISIOKUTDH
MOTYUHEHHOMY OTJIOXKUTD BBITIOJTHEHUE TEKYIIeH paboThlI.

b. Bce 3aBUCHT OT TOT0, HACKOJIBKO aBTOPUTETEH B BaIIMX IJ1a3aX HAYaJIbHUK.

B. BrIpa3uth cBOe Hecorjacue ¢ peuleHHEeM HadallbHUKA, NPEeNyNpeauTb O TOM, YTO BIPEIb B
TaKUX CiIydasx OyJaeTe OTMEHSTh €ro 3aaHus, IOpyUYeHHbIE Ballle MOAYMHEHHOMY O3 BaIllero COrIacHsl.



I'.B HHTCpCCax Acsia OTMCHUTL 3alaHUC HaYaJIbHUKA W IIPUKA3aTh NOAYUMHCHHOMY MPOJO0JIKATh
Ha4yaTyo padoTy.

IIponsBoacrBenHasi curyanus Ne 2.

CoTpyIHHK Ballero OTeNa JOMYCTHJ XaJaTHOCTh: HE BHEC B MH(OpMAIMio, HANpPaBICHHYIO B
BBIIIECTOSIIIUNA OPraH YTOYHCHHBIE IaHHBIE.

JleficTBHS pyKOBOIUTEIIS:

A. TTocouyBcTBOBATh paOOTHUKY, IIYCTUB pa3pellIeHne CUTyallud Ha CaMOTEK.

b. IloTpeboBaTh MUCEMEHHOIO OOBSICHEHUS, IPOBECTH JKECTKUN Pa3roBOp, IPUIIOMHUB IPEKHUE
OLIMOKH OJYUHEHHOTO.

B. Beinectu pakt Ha 00CyKJeHHE KOJUIEKTHBA, Ipeasiaras IpUHATh KOJUIEKTUBHOE PELICHHUE.

I'. IIpunoxuth K 00ObSICHUTENBHOMN 3alIMCKe JOKJIAJHYIO HA UMS PYKOBOIUTEIS

IpousBoacrBenHas curyamus Ne 3.

[lpn pacrnpeneneHur MPEeMHH HEKOTOPbIE COTPYAHUKH KOJUIGKTHBA IOCYMTANM, 4YTO X
HECTIPaBeIJIMBO 000N, U 00OPATHIINCH K BaM C KaJ000H.

YTO BBI OTBETUTE

A. Ckaxure, 4TO IPEMUH PACIPEIEIIAIOTCS U YTBEPKAAIOTCSI B COOTBETCTBUU € IIPUKA30M.

b. Ycnokoute COTPYAHHUKOB, IMOOOCIIAB, YTO OHM MOIydYaT HPEMHUIO B CICAYIOIIMHA pa3, eciu
3acIyXar.

B. IlocoBeryere «HEIOBOJBHBIMY» OOPaTHThCS B COOTBETCTBYHOLIMH FOPHIMYCCKUNA MM
po(COIO3HBII OpraH.

IIpousBoacrBenHas curyanusi Ne 4,

AHrnmiickuii cnenuanuct no KoHpnukram P. Bpamcon cocTaBmi  KimaccHpUKalLWIO HHHUIMATOPOB
KOH(MKTOB. OH BBIAENSET ISATH THUIOB HHUIUATOPOB KOH(QIIMKTOB: AarpecCHBHBIC, (CKAOOIIMKH», «HEpe-
INHUTEIIBHBICY, KTPECBOXKHBIC IMYHOCTU, «BCE3HAUKMW.

I. ArpeccuBHBIE — MOPA3AEISIIOTCS HA TP BUZIA: «TAHKW, «CHANIIEPHD», «B3PBIBHUKID).

1. «Tanku» — Haubosee SIBHO BBIPAKEHHBI THI arpecCHUBHBIX JIMYHOCTEH. Mg HUX XapakTepHbI
CaMOYBEPEHHOCTh, IPOMKHUH ToJI0C, HEBHUMAaHKE K OKpYykatonmuM. OHU a0COIIOTHO YBEpEHBI B CBOCH KOMITETSHINN
W MPEKPACHOM 3HAaHUU MHTEPECOB M MHEHHH Koyuier. OHM 0COOCHHO He JIHOOAT arpecCUBHBIX PEAKLUM CO CTOPOHBI
TeX, ¢ keM oOmiatorcss. C HUMHU TPYAHO, HO MOXKHO JIaJuTh. J[JI1 3TOro HY)KHO CMOTpPETh UM NPSIMO B IJIa3a,
Has3bIBaTh 110 UMECHHU U q)aMI/IJ'H/II/I, a IIpU BbBICKA3bIBAHWUM HECOIJIACHA Yallc ynOTpe6J'I$ITb TaKKUE€ BBIPAKCHHA, KaK «I10
MOEMY MHEHUIO», «Ha MOH B3Iy U T.1. [ Toro 4to0bl JOOUTHCS B CIIOPE C HUMH KaKUX-JTHOO yCIIEXOB, HYKHO
IaTb UM BO3MOKHOCTDL «BBITYCTUTH Iap», IMOCJIC 3TOI0 OHU HEPEAKO CTAHOBATCA JAXKE «PYUYHBIMMN)).

2. «CHaiinepb» — ICUCTBYIOT MHAue, MPEUMYILIECTBEHHO MCHOATHIIKA. OHM €XUIHUYAIOT, OTIYCKAaIOT B
aJipec JII0JIeil BCSKHE KOJIKOCTH, OCTPOTHI U TEM CaMbIM CEIOT HEIOBEpUE MEXIY WIEHAMH TPYIIIEL, Je30PraHu3yIoT
KOJUIeKTUBHBIE JeiicTBus. Hambonee addexkTHBHOE Opykne NpPOTHUB «CHaimepoB» — mpsiMas aTtaka. st Toro
9TOOBI HEUTPANN30BAThH «CHAWIIEpay, HY>KHO IOTPe0OBaTh OT HETO MOAPOOHO OOBSCHUTH 3aMEYaHUE WM OCTPOTY, a
3aTE€M HETIPEMEHHO IIOIIPOCUTH JaTh KOHCTPYKTUBHOC MPCATIOKECHUC

OOBIYHO TIOCTIE ITOTO «CHAMIEp» 3aTuXaeT U BeAeT ceds ckpomHee. CTaBs «CHAMIEPOB» HA MECTO,
BXHO M30eraTh MPSMBIX OCKOPOJIEHWH, aBaTh UM BO3MOXXHOCTH COXPAHUThH CBOE JUI0. B mpoTHBHOM
CJIydae OHHU B3PBIBAIOTCS WM 3aTaWBAIOTCS «C KaMHEM 3a IMa3yXxoi» 10 yI0OHOTO cirydas.

3 «B3pBIBHUKN» — JIFO/H, KOTOPBIE CIIOCOOHBI BHE3AITHO OTJIAIIATh MOMEIIEHNE KPUKaMH, 00pYIINBaTHCS
Ha OMIOHEHTOB ¢ OpaHpo. OHM YAcTO TaK aPTUCTUYHO BBIXOAAT W3 ceOs, YTO CO3JAl0T BIEYaTIEHHE, OYATO HX
JNEHCTBUTENILHO CHJIBHO OOHMIEIM HIM KTO-TO JeNIaeT IOJ HUX «IOAKOm». HeWTpanu3oBarth KOHQDIMKTHBIHN
MOTEHIHAJ TIO00HBIX JIFO/IeH JOBOJBHO MPOCTO: MM JIaTh BBIIUIECHYTh M3 Ce0s HAKONMBIIHMECS 3MolU. B Takom
cilyyae yepe3 HeKoTopoe BpeMs (5—10 MUH) OHU PE3KO CMATYAIOTCS, @ TO U HAYMHAIOT U3BUHATHCSL.

II. «KamoOummkm» — TUIMUYIHBIE TPOBOKATOPHI KOH(MIMKTOB. B WeM yromHo OHHM CKIIOHHBI yCMAaTpHUBaTh
JIMYHBIE OCKOPOJIEHUS U KaJloBaThCs 10 3TOMY MOBOAY BO Bce MHCTaHUMH. OOBIYHO OHU TaK KPACOYHO OIMHCHIBAIOT



CBOM «0Oebl», YTO y HE3HAIOUIMX HMX CIyIIaTeneil HepeAKO CKJIAIBIBACTCS MHEHHE B MX MOJIB3Y. «OKamoOmmkm»
XOTST, YTOOBI UM YAENSIIM MHOTO BHUMAaHUS, CIYLIAJIM MX B CIIOKOMHOM 0O0cTaHOBKE U HempeMeHHO cuns. C HUMU
HEJb351 COTTIallaThCs WK JOKa3bIBaTh X HEMPaBoTY. Jlydlle MOMpOCUTh UX U3IOKUTH BCE KPATKO CBOMMH CIIOBAMHU
WX B IUCBMEHHOM (hOpMe U JaTh MOHSTh, YTO UX IEPEKUBAHUS 3aMEUCHBI.

1. «HepemuTenbHbIe» — HENOCPEICTBEHHO HE MOPOXKAAIOT KOH(IHMKT, HO CO3Aal0T OJaronpUsATHYIO IS
HEro 00CTaHOBKY W MPOBOLIMPYIOT APYTUX Ha KOH(IMKTHBIE eiicTBUS. BeTpeuaroTes 1Ba BUa «HEPEIINTEIbHBIX).

1. «AHaTUTHUKI» — ITO MEPECTPAXOBITUKH, OOAIIHECS JOMYCTUTH MAJICHIIIYIO OIIAOKY.

2. «1oOpsikim» — JII0AM, HUKOT/Ia HE BBICTYNAIOLINE IPOTHB M3 OOS3HU HAXKUTH ceOe Bparos.

CBoeli HepeIUTENbHOCTIO TAKHE JIFOJY BBI3bIBAIOT Pa3ApaKeHUE OKPYKAOLINX, TO3TOMY M3-3a HUX YacTo
HapymaeTcsi TpPyJOBOM pPUTM. bByay4n CIOMIIKOM OCMOTPUTENBbHBIMH, Takue paOOTHUKH OTIMYAIOTCS
WCTIOTHUTENEHOCTBIO.

Kak mpaBuito, «HepemuTeIbHbIE) CTOPOHATCS TEX, KTO OKa3blBACT HA HUX AaBjieHue. PaOOTHMKAaM Takoro
T2 HEOOXOJMMO YETKO CTAaBUTh 3a/ady, ONPENeNsiTh CPOK €€ HCIONHEHUS, a TaKkKe, OCOOCHHO «I00psSKaM,
YKa3plBaTh Ha HMX OOA3aHHOCTH 10 HPECEYCHUIO WIM HEIOMYIIEHHIO PAa3IMYHOrO pola OecHnopsiakoB U
OpraHU3alMOHHbIX HAPYILICHUH.

IV. «TpeBoxHBIE TUYHOCTH» («OE30TBETCTBEHHBICY») — JIIOAW MHHTENBHBIE M IMOJ03pUTENbHBIEe. OHU
00JIaIal0T PEAKTUBHOM, OTBETHOM, M0 MX yOEKAECHHUIO, arpeCCUBHOCTBIO. TpeBora MOpoXAAeT y HUX HE yXOJ OT
KoH(]IMKTa, a arpeccuto. Jlydiie Bcero Ha Takux JIFOJCH ASHCTBYET Apy)KecKoe pacroiokeHue kK HuM. C HUMH He
HYXXHO TpaTuTh BpeMsl Ha Pa3roBOpbl. EciM OHM YyBCTBYIOT K ce0e TEIUIoe OTHOIIEHHE, TO WX IIOBEICHUE
MOCTETIEHHO HOPMAaJIU3YeTCsl.

V. «Bcesnaiikn» («3pyAUTH) — COTPYTHHKH, KOTOPBIE MBITAIOTCS CO3/IaTh y OKPYKAIOIIMX BIICUYATICHHE,
YTO OHM BCE 3HAIOT, M MIPH 3TOM IOCTOSIHHO JIE3YT HE B CBOE Aen0. VX moapaszaesnsroT Ha HOATHHHBIX U «JTUIOBBIX)»
spynutoB. CyxIeHHs MEpBBIX B OONBIIMHCTBE CilydaeB NpodecCHOHaTbHO OOOCHOBAHBI, BTOPBIC K€ JIUIIL Ha
CJIOBaX MBITAIOTCS JI0Ka3aTh CBOW MpodeccHoHAIN3M. «JIMMOBBIX» SPYANUTOB JIETKO MOCTaBUTh HA MECTO, MOKa3aB
X TNpo(eCcCCHOHAIBHYIO HECOCTOSTENbHOCTh. IloANMHHBIE 3pYyANTHI SBISIIOTCS LEHHBIMH PaOOTHHKAMH, OJHAKO
CBOMM BBI3BIBAIOIIUM TIOBEJICHHEM OHHM HEPEIKO TOPOXKAAIOT Y OKPYKAIOIIUX pa3ipakeHHe H YyBCTBO
HETIOJIHOLEHHOCTH. EciM OHM CIMIIKOM 3apbhIBalOTCSl, TO UX MOXHO OCTAHOBHTbH, «OTPE3BHUTHY KOHKPETHBIMH
BOIPOCAMH, MPOCHOOW BBICKA3aTh COOCTBEHHBIE KOHCTPYKTHUBHBIC MpemnoxeHus. CleayeT yduThIBaTh, 4YTO
«OPYAUTBD PEIKO MPU3HAIOT CBOU OIINOKHU.

Bomnpocs! x cutyauuu:

1. Cornacuel 11 BHI ¢ knaccudukanmeii P. Bpamcona? MoxHO 1 ee JONONHUTD APYTHMHU TUTIAMH HHUIIHATOPOB
KOH(IUKTOB?

2. Cnenyer nu MeHeIDKepy IPUHUMATE HA paboTy (YBOJIBHATE) KOHMIMKTHBIX COTPYIHUKOB?

3aganmue 2.

[IpencraBbTe, 4TO BBl MOJYYMIM Ha 3K3aMEHE HEYAOBJIETBOPUTEIbHYIO JJIS Bac OLIEHKY. JTO
MOJIOKWIIO HaYyajo MEXKIMYHOCTHOMY KOH(MJIMKTY MEXAy BaMH M mpernonaBartenem. [locrapaiitech
OIUCaTh JAHHBIH KOHQIIUKT B OopMe TaOIHIIbI.

Tabmmma 3 - Onrcanne KOHQIMKTA

TepMuHbI Kpatkuii oTBeT CutyaniMoHHOE 00BSICHEHHE

VcTounuk wim npuyrHa KOHQIMKTA

KoHCTpyKTHBHBIE Haua1a KOH(IUKTA

Tun xoHdankTa

Haubonee > ¢exTHBHBIA CTUIL pa3perieHus
KOH(IIMKTA CO CTOPOHBI CTY/ICHTA

Haubonee s¢¢dexkTuBHbIM cTUIb pa3pereHus
KOH(JIUKTa CO CTOPOHBI MPENOAaBaTENs
(Baiie MHEHUE)

3ananue 3.



PykoBoauTento otnena BBIMIECTOSIIEE HAYAIBCTBO B IEJISIX COKPAIIEHUSI COTPYIHUKOB MPEIIUCHIBACT
MIPOBECTH PEOPTraHU3alMI0 OTJeNa TaKUM 00pa3oM, 4YTO pachagaeTcs TEXHOJOrudeckas Iernodka
mpouecca, HO pe3yjbTaT pPEOPraHU3alMHU CKAKETCS OYeHb HECKOpO. PyKOBOIUTENbh CTOUT mepen
BBIOOPOM: JINOO COXPAHUTH 32 COOOM «KPECIO» M Pa3BAIUTh padOTy OT/eENa, TM00 BCTYMUTh B KOH(MIUKT C
BBIIIECTOSIIIIUM HAYAIBCTBOM M OTCTOSITh MMPUHIIMITAATHHO BAKHOE PEIICHUE.

1 Kak ObI BBI TOCTYNIIIA HA MeCTE pyKoBoAuTeNs oTaena? OO0CHyTe CBOM BHIOOD.

2. Omnpenenute TUI KOHQIIUKTA.

KpaTkue TeopeTnyeckue cBeJIeHUS:

KOH(IUKT — 3TO CTOJIKHOBEHHE MPOTHBOIIOJIOKHO HANPABJICHHBIX IeJIeH, HHTEPECOB, MHEHHM
WJIH B3TJISJIOB POTHBOOOPCTBYIOIIUX CTOPOH.

Kondummkr MoxeTr ObITh (YHKIMOHAIBHBIM, BEIYIIMM K TIOBBIIICHUIO 3S(PPEKTUBHOCTH
OpraHM3alyy, WId JUCHYHKIMOHAIBHBIM, TPUBOISIIAM K CHIDKEHUIO JIMYHOW YAOBIECTBOPEHHOCTH,
IPYIIIOBOTO COTPYAHUYECTBA U 3P (PEKTUBHOCTH IIPUHSTHUS PEIICHUSI.

IMopsinok BbINOJIHEHHSI PAa0OTHI:
1. PaccMoTpuTEe KOHKDPETHYIO IPOU3BOJCTBCHHYIO CUTYAIIUIO;
2. OTBeThTE HA BOIPOCHI, COCTABJICHHBIE TI0 KAKJION CUTYallUH, aHATU3UPYs OMPEICIICHHBIE Tallbl,
B KOTOPBIX TpeOyeTcsl pacKphITh COAECPKAHUE TOTO HIIM MHOTO acleKTa.
3. PaccMmoTtpute BO3MOKHbBIE alIbTEPHATUBHBIC JEUCTBUS MO KaXJI0M CUTYallHH.
4. Hanuimurte BBIBOJ O TIPOACTIaHHON padoTe U O(OPMHUTE OTBET.

®opma npeacTaBiaeHus pe3yJbTaTa: BHIIOJHEHHAs paboTa.
Kpurepun ouenku

Ouenka «OmauuHo» Cmagumca:

—OTBET H3JIO)KEH B COOTBETCTBHUM C TPEOOBAaHMAMHU KYJIbTYPHl PE€YM U C HCIOJIB30BAaHHEM
COOTBETCTBYIOLIEH CHUCTEMBI MOHATUN U TEPMHUHOB (MOTYT OBITH OMYIIEHBI HEJOUYETHl B ONPEACICHUU
MIOHATHUM, UCIIPABIIEHHBIE CTYJEHTOM CaMOCTOSITEJIBHO B IIPOLIECCE OTBETA).

Ouenka «xopowio» cmasumcs:

—Moryt ObITh JomymIeHBl 2-3 HETOYHOCTH WM HE3HAYUTEIbHbIE OLIMOKH, HCIpaBICHHBIE
CTYJIEHTOM C IIOMOIIBIO NPENOAaBaTeNsl.

Ouenka «y0061emeopumenbHo» CMAGUMCA:

—Jloruka W mMoOCIENOBATENbHOCTh M3JIOKEHUS HMMEIOT HApyYIIeHUs; JOMYyIIEHbl OIIMOKH B
PacKpbITUM TIOHATUH, YHNOTPEOJEHUU TEPMUHOB, KOTOpPHIE CTYAEHT CIOCOOEH MHCIpaBUTh IOCHE
HaBOJIAIIMX BOIPOCOB (JIoMycKaeTcs He 0oJiee IBYX OMIMOOK, HE UCIIPABICHHBIX CTY/IEHTOM).

—CTyneHT He CIT0COOEH CaMOCTOATEIbHO BbIIETUTh CYIIECTBEHHBIE U BaYKHBIE AJIEMEHThI TEMBI.

Ouenka «Hey0061emeopumenbHo» CMAaeUnCA:

—OtBeT npencTaBnseT co00i pa3po3HEHHbIE 3HAHMS C CYIIECTBEHHBIMH OIIMOKaMM IO BOIPOCY,
MPUCYTCTBYIOT ()ParMeHTAPHOCTb, HEIOTUYHOCTh M3JI0KEHHUSL.

Tema 1.8.
KommyHnunkanuu

Ilpakmuueckoe 3anamue Ne24
MOZIeJIHpOBaHI/[e KOMMYHUKAIHOHHBIX ITPOLECCOB: /I€j10Bas UIrpa «Temuas JOoIIaaAKa»

eab padoThi:

- HayYUThCSl OPTraHU30BBIBATH KOMMYHHUKAITMOHHBIE MTPOLIECCHI HA TPOU3BOJICTBEHHOM YYacTKe,

- (opMupOBaHWE W pa3BUTHEC YMCHHM: HAOJO/IaTh, CPAaBHHUBAThH, COIOCTABIIATH, AHAJIH3UPOBATH,
JIEJIaTh BBIBOALI U 000O0IIEHHUS;

- BBIpaOOTKa MPH PEIICHUH ITOCTABJICHHBIX 3aJ1a4 MPOPECCHOHATBHO 3HAYUMBIX Ka4eCTB, TAKMX KaK
CaMOCTOSITENTbHOCTh, OTBETCTBEHHOCTh, TOYHOCTH, TBOPUYECKAsI HHUITUATHBA.



Bbinosinus padory, Bel Oyaere:
ymemy:
- Y2. miaHupoBaTh U OCYIIECTBISATH PYKOBOJCTBO pabOTOM MPOM3BOACTBEHHOTO Y4acTKa;

MarepuasibHoe o0ecnieyeHue:

Paznarounsblii MaTepuan s Urphbl:
1. OGmaHk pe3tome;
2. XapaKTePUCTHKU THIIOB PAOOTHHUKOB,
3. TecT: OIICHKA KaHJHJIaTa HAa BAKAHTHYIO TOJDKHOCTB;
4. TtpeOoBaHUs K paOOTHUKY Ha BAKAHTHYIO JIOJDKHOCTB;
5. kapra otOOpa MpeTeHICHTOB.

ObopynoBaHue: HE UCIIOJIb3YETCA

3aganme:
OO0BbeIMHUTLCS B KOMAaHIbI 110 3-4 YeaoBeKa;
Pacrnipenienuts 1OMKHOCTH (IUPEKTOP, MEHEKEP O MePCOHANY, PYKOBOJIUTENb OT/Aea KaJApOB);
Komangam nporymars Ha3BaHue (GUPMBbI, PSKIIAMHBIN CIIOTaH U HAPUCOBATH TOBAPHBIN 3HAK;
[IpoBecTu cobecenoBaHme ¢ KaXAbIM IPETCHICHTOM Ha JOJKHOCTh, ONPESIUTh TUITB KaHAUIaTOB 1
MIPUTJIACUTH HA PabOTy MPETEHICHTA C POJIBIO UCTIOTHUTEISL.

Awnh e

Ilenb uzpvr — OCBOUTH MPHUEMBI BEICHHS JI€J0BON Oecelbl; pa3padoTaTh JOMKHOCTHBIE TPeOOBaHUS K
KaHJuJaTaM Ha BaKaHTHYIO JI0JDKHOCTb; OLIEHUTh JUYHOCTHO-/EJIOBbIE KaueCTBA KaHH/1aTa.
OcHnognasa 3adaua padomooamensn — BbIIBUTH INOJJIMHHOE <JIMIO» Ka)XKJIOTO U3 IPETEHIEHTOB U HE
JOTYCTUTDH OIIMOKHU B UX OIICHKE.
Ochnosnas 3a0aua npemeHO0eHmM o6 — MPUIIOKUTHh BCE YCHIIHSI, YTOOBI OBITh MPUHITHIM Ha JOHKHOCTD, a
TaKKe He JIaTh MoWMaTh ce0sl Ha BOIPOCEe U Pa300IavuTh.
Cocmae uzposwvix zpynn:

1. rpynmsi o 3 4en., 03HAYANOIINE OTJEIbHBIE (PUPMBI;

2. YeThIpe MPETEH/ICHTA Ha BaKaHTHBIE JOJKHOCTH.
Peznamenm uzpo.

1. ¢dopmupoBanue rpymnm, pacupenenenue poieit — 10 muH;

2. TONTOTOBKA KaHIWAATOB K JIEIOBOM Oecesie, B 9TO ke BpeMs pa3zpadoTka ¢pupmamu TpeOOBaHUHN K
KaHaMJaTaM Ha BaKaHTHBIE NOJDKHOCTH — 15-20 muH;
Oecena paboroaaTelneil ¢ mpeTeHAeHTaMu — 45 MUH;
OILICHKA KaH/M/IaTOB, BHIHECEHNE OKOHYATEJIbHOTO PEIIeHUS -15 MuH;
uroru —10 mMuH.
uroro — 1 4 30 muH.

© s~ w

IHopsiaok npoBeaeHus1 A€J10BOM UTPHI.

1) Ha nepBom 3tane hopmMupyroTcs pabodre rpymnibl. Urparoiue qensaTcs Ha TPYIIGI M0 3 Yell., Kakaas
M3 KOTOPBIX TPENCTABIAECT COOOW CaMOCTOATENbHYIO (GUPMY M UMEET Oupexmopa, meueoxcepa Nno
NepcoHany u HadaibHuka omoena Kaopog. Yerblpe OTAENbHBIX CTYACHTa-UTPOKA SIBISIFOTCS
npemeHOeHmamyl Ha 8aKAHMHYIO OOJIHCHOCHb.

2) IlpenonaBarens 0OBSCHSET TpaBHJIa UTPHI CTyIEHTaM: (UpMe HEOOXOAUMO BBISIBUTH ITPETEHICHTOB C
OIpeIeIEHHBIMU THIIAMHU KaHIWAATOB U BHIOpATh TOrO OJHOTO CTYAEHTAa, KOTOpOro OepyT K cebe Ha
BaKaHTHYIO JIOJDKHOCTH (C HAMOOJIBIINMU OalljlaMi M COOTBETCTBYIOIIMM THUIIOM KaH/M/IATa).



3aaya MpeTeHJCHTOB: MAaKCHUMAaJbHO JIOCTOBEPHO ChITpaTh CBOM THUIl KaHAWJATa M YCTPOUTHCS Ha
paboTy B MakCHUMajbHOE 4YHCIO (HUpPM. BBIMrpbIBacT TOT KaHIUIAT, KOTOPBIA yCTpPOUTCA B
HanOoJIbIIee KOJIMYECTBO (DUPM U TIPU 3TOM HE PACKPOIOT €T THII.

BemrpeiBaer ta ¢upma, KoTopas yragaer Bce 4 TUna KaHAWIATOB M MPUMET HA pabOTy KaHIUAATa-
VCTIOJTHUTEIIS.

BakHo: kaHIMAATHI He 10/KHBI 3HATH POJIU APYTUX NMPETEeHIeHTOB.

3) NUaer moaroroBka K JenoBoil Oecene. OUPMbI MPOIYMBIBAIOT Ha3BaHHE OpPraHU3AlUHU, PEKIAMHbIH

CJIOTaH U PUCYIOT TOBApHBIN 3HAK.

Kanouoamul 3an1onHs0T pe3toMe B COOTBETCTBUH CO CBOUM THUIIOM.

Hupexmop otBeuaer Ha TecT «OIeHKa KaHAMIATa HAa BaKAHTHYIO JOJDKHOCTB». B KOHIlE HUIpHI
TUPEKTOP BEPHETCS K TECTY U PACCKAXKET O TOM, IOYEMY OTBEYaI MMEHHO TaKMM 00pa3oM Ha BOIIPOCHI
TeCTa.

Meneoxcep no nepcomany xaxnou ¢upmsl 3amonHsier «TpeGoBaHMsS K KaHIUIATY», B KOTOPBIX
YKa3bIBAIOTCS JOKHOCTH, KBATM(HUKAIUSI U HEKOTOPbIE 0COOEHHOCTH OyayIiei paboThl.
Pykosooumenu omoena kaopos nonydator «KapTty oT60pa IpeTeHIeHTOBY - 3aMOJIHAThH €€ OyayT yxe
B mpouecce Oecenpl. KapTa comepxut neBsth GakTOpoB 0TOOpA, MO KOTOPHIM OYIyT HEMOCPEACTBEHHO
OLICHUBATbCA KaHAWUIATBl. PykoBoauTens oTAena KaApoB OYIET CYMMHUPOBATh OYKH IO KaKIOMY
dakTopy M JUISI KaXIOr0 KaHAMJATa CYUTATh HTOrOBYI0 cymMmy. Kapra orGopa mMO3BOJHT IO
OKOHYAaHWHU JEJOBOH Oeceibl TMOJABECTH WTOTHM IO BCEM KaHIWAAaTaM M BBIOpATh MpPETEHIEHTA C
MaKCHMaJIbHbIM KOJIMYECTBOM OalIoB.

4) 3arem mpoBoAMTCS Oeceqa ¢ mpeTeHaeHTaMu U paboromarensimu. Ha 3ToMm 3tare Kakaplii KaHIuaar
JOJKEH MpoiTH cobecenoBanue Bo Bcex pupmax. B Hauane nenoBoit Geceibl OH OTAAET 3aN0JHEHHOE
pe3roMe MEHeIKepy 0 MepcoHally, KOTOPbIil 0TMEeYaeT COOTBETCTBUE JIEJIOBBIX KAaUueCTB U MOJATOTOBKU
KaHauaTa TpeOOBaHUAM, pa3pabOTaHHBIM Ha MPEAbIIyLIEM 3Tane. 3aTeM JHUPEKTOp (GUpPMBI 3a7aeT
KaHIUJATy psJ BOIPOCOB, HA KOTOPbIE TOT JIOJDKEH OTBETUTh. B TO ke BpeMsl pyKOBOAUTEINb OTAEIa
KaJpoB 3alloOJHSAET KapTy oTOOpa MpPETEeH/IEHTOB, PYKOBOJCTBYSACh OTBETaMH KaHIAWJATOB.
[IpencraButensm GpupMbl HEOOXOAUMO OOPAaTUTh BHUMAHUE HA TO, YTO OyAET rOBOPUTH KaHAMUJIAT, U
0COOEHHO KaKk OH Oyner roBopuTh. lloBeaeHME KaHIUIATOB HMMEET Ba)XHOE 3HAYCHUE, TaK Kak
KTl U3 HUX BCE-TaKH UTPAET OMPEACICHHYIO POJb U HE MOXKET CIHIIKOM OT Hee OTKJIOHAThCA. B
TO K€ BpeMs KaHAWAAThl OyAyT CTapaTthCs HE pa3o0iauuTh ceds, TOITOMY Mepe]; padoToaTelsIMu
CTOUT CJIOKHAs 3ajgada. VX BeIOOp OyleT 3aBUCETh HE TOJBKO OT COOCTBEHHBIX CIIOCOOHOCTEH K
OLIEHKE, HO U OT TOT'0, HACKOJIBKO XOPOIIO ObLIa ChI'paHa Ta MM UHas POJib.

5) Ha 3akmrouuTeNbHOM OTame OICHKH KaHAWAATOB Kaxaas (upma mogBoauT urtord. Ilpu stom
YUUTBIBAIOTCSI OTBETHI KAHIU/IaTOB, 001I[ee BIEYaTICHHE O KaX/I0M U3 HUX U Pe3yJIbTaThl 3al0JIHEHUS
dopmbl «TpeboBanus k kaHmuaaty» Kaxkmas ¢upma ycTpanBaeT 3aKphITOE COBEIIAHWE M BBIHOCHUT
OKOHYATEJIbHOE pEeIIeHHEe O TOM, KakoW MpPETEHIEHT HaOpan HamOoJblIee KOJIMYECTBO OaUIOB U
MIPUHAT Ha Pa0OTy U K KAKOMY THITY OTHOCSITCSI BCE KaHIUIAThI Ha TOJHDKHOCTb.

6) ITonBeneHue UTOTOB MpenoaBareneM. PackpbiTie KaHIuaaTaMu CBOMX TUIIOB. OOCYKIEHUE UTOTOB.

PazpaTounbiii MaTepuas AJsl 1eJ10BOM UTPHI.
Pe3rome
(3aroHAETCS KaHIUIaTOM Ha JIOJKHOCTBD)

®damunus, UM, OTIECTBO
Howmep tenedona
Bo3spacr




CemMeitHOE MOJIOKECHUE, TETH
Ilenv. 1OMKHOCTH
I'padux paboTs
O6pazoBanue:

OmnbIT paboThl, HAUMEHOBAHHUE MTPEAIPUATHHA U JTOJKHOCTD

,HOHOJIHI/ITCHBHEUI I/IH(bOpMaHI/IH (ypOBeHB BJIaICHUA KOMIIBIOTEPOM, 3HAHUC MHOCTPAHHBIX A3BbIKOB, CTAX
" KaTeropus BOAUTCIBCKUX IIPaB U T. H.).

Jlnynble KayecTBa (Hanpumep, padboOTOCIIOCOOHOCTh, CTPECCOYCTONUNBOCTbD, CIIOCOOHOCTH K
MPOTHO3UPOBAHHIO, KOMMYHHKA0CIBHOCTD, JIMJIEPCKUE KAuecTBa U Jp.).

HpI/I‘-II/IHa ITIOMCKa HOBOM pa6OTBI U YBOJIBHCHHA C IIPEABIAYIIECTO MECTa

paboThI
VpoBeHb 3apabOTHOM MIaThl — pyo.
Mara: 20 T.

Tect. OnleHKa KAHANIATA HA BAKAHTHYIO 10JKHOCTH
(3anosHsAETCS TUPEKTOPOM (PUPMBI)

OrueHka
na HET

Bormpocst

1. Bo Bpems cobeceoBaHusI ¢ IPETEHACHTOM Ha padodyee MeCTO JIydIlle BCEro
10JIaraThCsl Ha CBOM YYBCTBA

2. Ilepeuucnenuve TpeboBaHMM K paOOTHUKY SIBIISIETCS HENPEMEHHBIM
YCIIOBUEM BEJICHHUS Pa3roBOpa ¢ NPETEHIEHTOM

3. UtoObl ompenenuTb, MOXKET JH TMPETEHAEHT paboTaTh CAMOCTOSATEIBHO,
Jy4Ie MONPOCHUTh €ro OMKMCaTh, KaK OH ceiyac crpaniisieTcsi ¢ paboToit

4. Bompoc o x000M mpeTeHJIeHTa IMO3BOJMT CAeJIaTh BBIBOA O €ro (He)
KOMMYHHUKA0€JIbHOCTH

5. Ecnu npeacraButens (UPMBI ONMUIIET MPETEHICHTY YCIOBUS Ha HOBOM
pabouem MecTe Kak O4eHb TPYAHBIE, TO CMOXKET y3HATh, TOTOB JIM IIPETEHCHT
K TaKOM paboTe M KaKhe Harpy3Ku OH CMOXKET NEPEHOCUTh

6. HyHO 00s513aTeTbHO TOWHTEPECOBATHCS Y MMPETEHICHTA €r0 OTHOIIEHUEM K
IIPOTUBONOJIOKHOMY MOy

7. Boripoc 0 TOM, BC€ JIM B MOPSIAKE Y MPETEHJICHTa B CYNPY>KECKOW JKU3HH,




CJIETyeT OMYCTUTh U3 COOOpaKEHUI TAKTUYHOCTU

8. Bompoc 0 TOM, KaKk MPETEHIEHT OTHOCHUTCS K paboTe B KOMaH/IE, TOMOXKET
COCTaBUTh MPEJICTABJICHHUE O CTUJIE €r0 KaK PYKOBOJIUTEIS

9. Bompoc 0 TOM, Kak MPETEHACHT BOCIUTHIBAET CBOMX JETEH, TakKxKe
XapaKTepU3yeT ero Kak pyKOBOJIUTEIS

10. M0O>KHO HOIBITAaTHCS BBISCHUTH U PCIMTIUO3HBIC B3TJIAABI NPCTCHACHTA

11. OTBeT Ha BOIIPOC O TOM, KaKHE IMOJITUTHYCCKHUEC MAPTUH 3HACT IMIPETCHACHT,
AACT MPEACTABIICHUC O €TI0 MOJIMTUYCCKUX B3I JaX

12. V3HaB, B KakOM MarasuHe MPETeHJCHT MPUOOPETaeT OJeXKIy, MOKHO
BBISICHUTb, KAKOTO MTOJIOKEHUSI OH CTPEMUTCS IOCTHYb

13. WnTtennexktT u oOpa3oBaHHME JOJDKHBI MMETh PEUIAIOIIee 3HAYCHUE INPHU
OLICHKE IIPETCHACHTA

14. He Hano 3axaBarh BONPOC, IOYEMY IIPETEHAEHT X0UYET OCTaBUTh IIPEKHEE
MecTO paboThl. OH HUKOI/Ia HE CKaXKET MPaBIy

15. Ecaum npuHHMAlOmM pelIeHHE O Ha3HAYEHWHM [PETCHICHTa Ha
PYKOBOJSIYIO JOJDKHOCTh 1ocie 20-MUHYTHOIO pasroBopa € HUM
omuOaeTcsi B BHIOOpE, TO OH CaM BUHOBAT B 3TOM

TpeOoBaHusi K KAHAUAATY
(3amONTHSAIOTCA MEHEIXKEPOM 10 MEePCOHATY)

JomKHOCTh

Ilon

Bo3spact

CeMeNHOE TTOI0KEHUE

O6pazoBanue:

OmnsIT paboTHI

I'paduk paboTs

JononuutenpHas uHdopmaiius (ypoBeHb BIIAJEHUS KOMITBIOTEPOM, 3HAHUE MHOCTPAHHBIX SI3BIKOB, CTaX

" KaTeropua BOAUTCIILCKUX IIpaB U T. H.).

Jlnunpie  kadectBa (Hampumep, PpabOTOCIOCOOHOCTh, CTPECCOYCTOMYMBOCTB,

CITOCOOHOCTH K

MIPOTHO3UPOBAHHUIO, KOMMYHHKa0€IbHOCTbD, JUIepCKHe KayecTBa u
3apaboTHas maTta — pyo.

Jpyrue Bonpocsl:

1.

2.

ap.).



Kapra oT00opa nperenaieHToB
(3armoHAETCS HAYAIbHIUKOM OT/Iesa KaJpoB)

daktop OaIIBI
0 1 2 3
1. Buewnwnii Bug Heonpsarnsiii IIpunuunbii AKKypaTHBIN OueHb aKKypaTHBIIM
2.YcrHas peub HedexTs peun, Bripaxaercs Henpunyxnennocts | Breipaxkaercs
CIIO)KHOCTH TIPH COOTBETCTBYIOLTIM TIpH pa3roBope, JIETKO U SICHO,
YCTHOM o0pazom o0mieHnn KpPacHOpEUUB
BBIPKEHUH
3. Yenoseueckue Henocratku Y noenerBopurenbHble | Jlerkue u JInunoe obasuue,
KOHTAaKTBI BCJIEJICTBHE KOHTAaKTBI, CIIOHTaHHBIE KOH- KOMMYHHKa0€ITbHOCT
3aTOPMOXKEHHOCTH | TOTOBHOCTH K paboTe | TaKTbl, yBEPEHHOCTD | b,
" poOoCTH 1 100poKeIaTelb IUPOTa HATYPHI,
HOCTb BEJIMKOyIINE
4. 3HaHuA 3HaHMA, CpenHue 3HaHUS, Oo6manaer I'myGoxue u
HEJ0CTaTOYHbIE HaJIN4ne 3HAHUSIMH, oOIIMpHEIE
IS HEKOTOPBIX HEOOXOUMBIMHU JIsl | 3HAHUS
JAHHOM POOEIIOB, KOTOPHIE JIAHHOM TOJKHOCTH
TOIDKHOCTH HaJ0
BOCHOJHHTD
5. Ho 6 mec. Ot 6 mec. 10 Ot 2 10 5 aer Bonee 5 net
[IpodeccuonanpHbIit 2 et
OIIBIT
6. CKJIOHHOCTb K Her siBHBIX CKJIOHHOCTB K Ectp criocobrOCTH K | OOMamaeT moirHoHi
YIpaBICHHAIO MIPU3HAKOB, PYKOBOJCTBY CaMOCTOSITETLHOMY | KOMITETEHITUEH A5
KOJUJIEKTHBOM MIpeNoYnuTaeT HeOOoJIBIION MPUHSATHIO PEUICHUH | OpraHu3aluy 1
caM UCTIOJTHSATh rpymnmoi (HyKaaercs yIpaBIICHUS
MTPHUKA3bI B ITPHKa3ax MIEPCOHAIIOM
npu BHE 3aBUCUMOCTH OT
MPUHITUN BaKHBIX KOJIMYECTBA
pelIeHuni) paboTHu-
KOB
7. MoTuBanus CKJIOHEH K MotuBanus Kenanue CrpacTHoe KeIaHue
pyTHHHOU padoTe, | orpaHuYeHa IIPOJIBUraThes 110 OBITH
OCHOBHBIM paboToii B JaHHOM CITyeOHOM MIPU3HAHHBIM U
SIBIISIETCS JOJHKHOCTH JIECTHHIIE, HO TPOJIBUTATHCSI
MaTepuabHbINA (ectb nHTEpEC K 0e3 cTpeMIIeHUsI 0 CITy>KeOHOM
¢axTop pabote u 3apabOTHON | K caMOCOBEp JIECTHHLIE.
iare) LIEHCTBOBAHHIO JluHaMHUYHBIH,
aMOUIMO3HBINI
8. CrabunmpHOCTh B | YacThle N3menenune W3menenne [Iponsuxenne

pabore

MepEMEHbI MECTa
paboThI O€3
0COOBIX MTPHYNH

MecTa paboThI
10 HE3aBUCSIIIUM OT
KaHIUJaTa IpUIuHaAM

MecTa paboThI B
CBSI3H C
YBEJIIMYCHUEM
3apabOTHOM TIIATHI

o CITy)eOHO
JICCTHHIIE C SIBHBIM
YBEIIMYCHUEM
3apa0O0THOM TUIATHI

9. 3ganue
HMHOCTPaHHBIX
SI3BIKOB

HenocraTtounsie
3HAHUS TSI
NOHUMAaHUS U
oO01eHus

ITorumanne n
o011eHne
OTpaHUYEHBI
TpeOOBAHUSIMHU
JIOJIDKHOCTH

ITorumanue n
o0II[eHrE Ha

BCE€ TEMBI, HO
MIPEATIOYTUTEIIHHO B
BHUJIC AUaJiora

ITornmanne n
CcBO0OIHOE 0OIIeH e
B IUCbMEHHON MU
ycTHOU (popm

Hroro 6amios




Tunel KaHINIATOB:

1. Agpepucm. Camplii onacHelil THn. Eciin eMy yzaacTcs ycTpOUTHCS Ha JKEIAEMYIO JIOJKHOCTb, TO OH
Oyzner NposBIATH ceOs HMCIOJHUTEIbHBIM U J10OPOCOBECTHBIM PAOOTHUKOM B TEUEHHE HEKOTOPOTro
BPEMEHHU, I10KA HE 3aBOIOET JOBEPUE U YBAKCHUE HAYAJIBCTBA U KOJUIET. 3aT€M OH I10CTApAETCs IOIY4YUTh
JOCTYH K (pMHAHCAM (PUPMBI M OJTHAXK/Ibl COBEPILUT XHUILIEHUE.

Heo6xoauMo mOMHUTB, 4TO a)epuCT OYEHb XUTEP M HU3BOPOTIIUB, MOITOMY, YTOOBI €ro pa300JIauuTh,
HYKHO 3aJ1aBaTh BOIPOCHI, HA KOTOPBIE MOXKHO J1aTh TOJIbKO OJHO3HAUHBINA OTBET.

2. Kapvepucm. Takoli 4enoBeK oueHb aMOMIIMO3EH U YECTOJIOOUB. Y HEro €cTh CBOM NMPUYMHBI BO YTO
OBbI TO HU CTaJIO MOJMYYHUTh 3Ty paboTy. BHadane ero TakTuka He OyIeT OTJINYAaThCsl OT TAKTHKH adepucra,
HO 3aT€M OH IOCTApaeTcsi BCEMU CMOCOOaMU MOJHATHCSA MO CIY)KEOHOM JIeCTHHIIE, UCIOJb3Ys JIt0ObIe
CpeACTBa, U HE OCTAHOBHUTCS, IIOKA HE 3aiIMET MECTO JUpPEKTOpa (pUpMBbI.

Pa3o6maunTh KapbepucTa — CIOXKHas 3ajadya, HO STO HEOOXOIMMO clieiaTh, OCOOCHHO B HHTepecax
PYKOBOACTBA.

3. Hcnonnumens. ITO NOJIOKUATENBHBIN TUIT paboTHUKA. OH He 00J1a1aeT HACTOHYHMBOCTBIO KaphepHCTa
U pacuyeTIMBOCTBIO adepucra, a Oyaer HOOpOocoBeCTHO W 4ecTHO paborath. OH CMOXET CO3/aTh
XOpOIIYI0 aTMOCc(epy B KOJUIEKTHUBE U 3aCIIyKUT yBaK€HHE HadaibcTBa. OT HEro He CTOUT KJIaTh HOBBIX
UJeH, HO MOPYYEHHYIO PabOTy OH BBIIOJHUT TOYHO B CPOK U MPHUJIOKHUT BCE YCUIIUS, YTOOBI CIENIaTh BCE
Ha JIOJDKHOM YpPOBHE.

Ecnu ¢pupma npaBuIIbHO ONIPEeTUT B IPETCHACHTE UCTIOIHUTEINS U IPUMET €ro Ha padoTy, To 310 Oyner
JOTIOJTHUTEIBHBIM TUTIOCOM €€ TUPEKTOPY U COTPYTHHUKAM.

4. Kongpopmucm. Yenosek, MIBIBYIIUN 110 TEUEHUIO, IPEANOYUTAIONIMI IPUHUMATh UHTEPECH] TPYIIIHI,
Jla)Ke €CIIM OHU HE COOTBETCTBYIOT €ro COOCTBEHHOMY MHEHMIO. Y HEro IUIOXO Pa3BUTO YYBCTBO
OTBETCTBEHHOCTH, OTCYTCTBYIOT YETKHE NPHUHLHUIIBI, HO NPU TOM OH JOCTATOYHO XUTEP U CKPBITEH.
Kondopmucr nemaer BuI, 4TO OH B Kypce BceX Jel M paboTa y HEro B pyKax KHUIUT, HO B
JeWCTBUTENLHOCTH TOJIKY OT Hero He 0yzaer. OH Bcerjia CMOXKeT HallTH cebe onpaBiaHue U

NIEPENIOKUTh BUHY € ce0s Ha qpyrux. Kpome Toro, oH He JII0OUT caMOCTOSATENbHO IPUHUMATD PEIICHUs U
NPENOYUTAET OKPYKaTh ce0st moMomHuKamu. [Ipunsarue Ha paboTy KoH(OpMUCTa 03HAUYAET Ui (PUPMBI
HaIPAaCHYIO TPaTy JIEHeT.

®opma mpeacTaBlieHUusl pe3yJbTaTa: aHaJIW3 TUIIOB KaHAMJIATOB M BHIOOpD MpeTeH/IEeHTa Ha

JOJIKHOCTb.
Kpurtepun ouenkmu:

Ouenka «OmauuHo» Cmagumcs:

ydacTHUKaM (UPMBI: BEPHO OIpeNeieHbl BCE THUIBI NPETEHACHTOB M NPHUHAT Ha paboTy
WCIIOJTHUTEb.

MIPETeHIeHTaM Ha JOJHKHOCTh: YCTPOMIICS Ha paboTy B MaKCUMalbHOE KOJIMYECTBO (hUpM.

Ouenka «xopowioy cmasumcsa:

y4acTHUKaM (UPMBI: YaCTMYHO BEPHO OMNpEeNIeHbl TUIBI MPETEHJIEHTOB U Ha pabOTy HPUHAT
WCIIOJTHUTEIb.

MpeTeHACHTaM Ha JIOJDKHOCTh: IPUHAT Ha PaboTy XOTs OBl B OAHY hUpMy.

MpEeTeHAEHTaM Ha JI0>)KHOCTb:

Ouenka «y0061emeopumenbHo» CmMAGUMCA:

ydacTHUKaM (PUPMBI: HEBEPHO OIPE/IETICHBI BCE TUIIBI MPETEHICHTOB U Ha paboOTy MPUHSAT adepucT,
KOH(OPMHUCT WA KapbEPHUCT.

MpPETeHIEHTaM Ha JOJDKHOCTH: He MPUHSAT Ha paboTy HU B OJHY GUPMY.

Ouenka «neyoosnemeopumenbHo» cmagumca: KOMaH1a Wik o0yJarouIuiicss He TPUHSUIN y4acTHe
B JIEJIOBOM UIpE.



Tema 1.9.
CucreMa MeHEIKMEHTAa Ka4yecTBa

Ilpakmuueckoe 3anamue Ne25
Pa3pa0oTka moJiMTMKN Ka4yecTBA U 1leJieil B 00J1aCTH Ka4ecTBa HA NMPOM3BOJICTBEHHOM y4acTKe

esab padoThi:
- Hay4UThCS ONPEAEIATH 1IeNId B 00J1aCTH KauecTBa
- Hay4uThCs pa3padaThIBaTh MOJUTUKY B 00JIACTH KauecTBa

Bbinosinus padory, Bol Oyaere:
ymemy:
- V4. KOHTpPONUpPOBaTh COOJIOJCHHE TEXHOJIOTUYECKUX TPOIECCOB M TMPOBEPSITH KadeCcTBO
BBITIOJTHEHHBIX padoT;

MatepuajabHoe o0ecnieyeHue:
- Pa3znarounslil MaTepuall ¢ TEKCTOM 3aJaHUM;
- Terpaap A NpakTUUECKUX paboOT

O6opyaoBaHme: HE HCIIOIb3yeTCs

3ananne:
1.M3y4uTh KpaTKHE TEOPETHYECKUE CBEACHUS U OTBETUTH HA BOIPOCHIL.
2.M3y4nTh CUTYyallMOHHBIC 331a4l U TPOKOMMEHTHPOBATH IIUTATHI
3. I3yunts Bbicka3biBaHue . JleMUHIa U OTBETUTh HA BOIIPOCHI.
4. Pa3paboTtarh NOJUTHKY KauecTBa AJIsl IPEIIPUSITHSL.

KpaTkue TeopeTnyeckue cCBeIeHUS:

[TonuTuka xadecTBa (MOJUTHKA B 00JaCTH KayecTBa) 3aJaeT HANIPABICHUE PAa3BUTHS OpTaHHU3AIIHIH.
B 3TOM 1OKyMEHTE pPYKOBOJCTBO OpraHU3alWU ITYOJWIHO OIpeaeseT OCHOBHBIC TPHOPUTETH W
[IEHHOCTHBIE OPHEHTAllMH, KOTOPBIX OHO OyIeT MNPUACPKUBATHCI B OTHOIIEHHH BCEX CBOHX
3aMHTEPECOBAHHBIX CTOPOH (MOTpPEOUTENeH, COTPYIHUKOB, MOCTABIIUKOB, OOIIecTBa U mp.). Takxke B
TOM JOKYMEHTE YKa3bIBaeTCs, UTO COOMpaeTcsl JenaTh PYKOBOACTBO OpPTraHMU3AIMH Ui peallu3alluu
3asIBJICHHBIX TPHOPHUTETOB M IICHHOCTHBIX OPUEHTAIUH.

KauecTBO mpoaykiuu, sBISsSCb MEpPOW MOTPEOUTENHHONW CTOMMOCTH M KOHKYPEHTOCIHOCOOHOCTH,
CYIIECTBEHHO CBSI3aHO ¢ KOHBIOHKTYPOU PBIHKA M MOKET MEHATHCS 0€3 M3MCHECHHSI BHYTPCHHUX CBOHCTB
MPOIYKIIMH, TTOITOMY Ka4eCTBO MOYKHO paccMaTpUBaTh KaK MHTEHCUBHOCTH CBOMCTB, COCTABISIONINX €€
MOTPEOUTETFHYI0 CTOMMOCTB, CTETICHh WM MEPY €€ IMOJIE3HOCTH B ONpPENeICHHON SKOHOMHUYECKON
PBIHOYHOM CUTYaIUH.

OaHOBPEMEHHO KAa4YECTBO MPOJIYKIIMU TUAJECKTUUECKH CBS3aHO C KOJWYECTBOM 3aJI0KEHHOTO B HEH
OOIIECTBEHHO HEOOXOJUMOT0 TpyJa, T. €. CO CTOMMOCThIO U (OpMHpYyeMON PBHIHKOM I[EHOW U TaKkKe
MOJKET MEHSTBCS B CBSI3U C M3MEHEHUEM PHIHOYHON CHUTYaIUH.

Kak mpaBuno, moBbIlIeHHE KadecTBa MPOIYKIIMH COMPOBOXKIAETCS BO3pACTaHUEM 3aTpaT Ha ee
co3nanue (pa3paboTKy M MPOW3BOJCTBO), HO 3Ta TEHJICHIIMS MOXET OBITh MPEJOTBpAIlEeHA, WU €€
BIIUSHUE YMEHBIIICHO HCIIOJIb30BAHHEM JOCTHIKCHHH HAayYHO-TEXHHUYECKOTO MpOTpecca, MOBBIIICHHEM
YPOBHS OpraHU3alli{ IPOM3BOJICTBA, IPOU3BOJUTEIILHOCTH TPYy/Ia, KOTOPhIE BEAYT K CHIDKCHHUIO
00IIIeCTBEHHO HEOOXOAMMBIX 3aTpaT Ha SUHUILY TOJIE3HOTO 3P eKTa mMPOoayKIUH.

[Tockonpky MOTpeOHOCTH B MPOAYKIMH  OMNPEJECICHHOTO  KauecTBa  YAOBJIETBOPSAIOTCA
MOTPEOUTENHFHBIMA ~ CTOMMOCTSIMH ~ OTOW MPOIYKIIMM B  YCIOBUSX CETMEHTAIllMM pBIHKA, 3TO
npeonpeenseT 0co0yro BaXXHOCTh ISl SKOHOMUYECKOW HAayKU U MPAKTUKU UCCIEIOBAaHUS CYIIHOCTH,
KPUTEPHUEB KOJUYECTBEHHON OIEHKA MOTPEOUTETHbHOW CTOMMOCTH (OOIIECTBEHHOW IOJIE3HOCTH)



MPOAYKIIUH, & CIIEJ0BaTEeIbHO, €€ Ka4yecTBa M KOHKYPEHTOCIOCOOHOCTH, B YeM OCTPO HYXKIAETCs Kak
IKOHOMHUYECKAs] TEOpHs, TaK M XO3SMCTBCHHAs MpPAKTHKA, OCOOCHHO B YCIOBHSAX pPBIHOYHBIX
HKOHOMHYECKUX OTHOIICHUH, C MPHUBJICYCHUEM METOJOB HCCJICIOBaHMs orepanuii (0COOCHHO METO/I0B
MPOTHO3UPOBAHUS U IKCIIEPTHBIX OICHOK), TOCTHKCHUI COBPEMEHHON TEOPUH MapKETHHra, JIOTUCTUKH,
MOBEJICHUS MTOTpeOuTeNneit

3aganne Ne 1. M3yuute KpaTKue TEOpPETUYECKHE CBEICHUS M OOOCHYWTE, IOYeMy yIIpaBlieHUE
Ka4yeCTBOM SIBJISIETCS (DAKTOPOM IMOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH, YPOBHS JKU3HU, SKOHOMHUYECKOH,
COLMAJIbHOW U DKOJIOTHYECKOH 0€30I1aCHOCTH.

3ananue Ne 2. CuryalimoHHas 3ajgaqya

[IpuBenem Heckonpko nutat Akuo Moputa, coBiajensla U Npe3ueHTa KOMIaHuu Sony:

- «Hukakue Teopus, nmporpamMmma WM IPABUTEJIbCTBEHHAs IOJIMUTUKA HE MOTYT clienaTh NpeaupusTHe
YCHEIIHBIM: 3TO MOTYT CJI€JIaTh TOJIBKO JIFOJIN.

- «Camast BakHas 3a/ava SIMOHCKOTO MEHEKEpPa COCTOMT B TOM, YTOOBI YCTaHOBHTH HOPMaJbHBIC
OTHONICHUS ¢ paOOTHUKAMU, CO3/IaTh OTHOILIEHUE K KOPIOpAINH, KaK K POJHON ceMbe, ChOpMHUPOBATH
MOHMMAaHHE TOTO, YTO y PaOOUYMX U MEHEIKEPOB OJIHA CYIH0a».

- «Kak Obl Bbl HM OBUTM XOPOIIH WIH YIA4IUBbI U KaK Obl Bl HU OBLJIM YMHBI U JIOBKH, Ballle JIEJI0 U €ro
cylIp0a HaxOJUTCS B PyKax TeX JI0JIeH, KOTOPbIX Bbl HAHUMAETE».

- «PaboTasi B IpOMBIIIIIEHHOCTH C JIObMH, MBI MIOHSJIN, YTO OHHU TPYAATCA HE TOJIBKO Pajad JICHET U 4YTO
€CIIM BBl XOTHTE UX CTHUMYJIHPOBATh, IEHHIU HE camoe 3(PPEKTUBHOE CPEeACTBO. YTOOBI CTUMYIHPOBATH
JIOJIeH, HAJl0 CAeNaTh UX WIEHAMH CEMbU U 00paIlaThCsl C HUMU, KaK C €€ YBaKaeMbIMU YJICHAMU Y.

- «MBI cuMTaeM HelenecooOpa3HbIM M HEHYXHBIM CIHIIKOM YETKO OIpPENeNsATh KPYr OO0sS3aHHOCTEH
KaXJI0OTO, MOTOMY YTO BCEX ydaT JAEWCTBOBaTh Kak B CE€MbE, IJi€ KaXJIblil T'OTOB J€jaTh TO, 4TO
HE00XO0IUMO.

- «Ecnu rae-to Bo3HUKaeT Opak, CUMTAaeTCs AYPHBIM TOHOM, €CIH YIPAaBISIOIIUN HAaYMHAET BBIACHATD,
KTO JIOITYCTHJI 3TY OIIUOKY».

ITpOKOMMEHTHPYITE KaXKIyr0 LUTaTy W NPUBEIUTE NPUMEPbl UX INPABUIBHOCTU WIA HET M3

COOCTBEHHOTO OIBITA WJIN U3 POCCUNCKOM 1€HCTBUTEIBHOCTH.

3ananue Ne 3. B kaure «IIpoctpancTBo nokropa JlemuHray 3agaercs BOIpoc:

[Touemy oM AOJKHBI AeTaTh pabOTy XOPOIIO BMECTO TOTO, YTOOBI OTOBIBATh BPEMsI U YXOJIUTh, CeaB
MHUHUMYM TOTO, YTO OHH MOTYT?

IIpenyiaraeM BO3MOXKHbIE IPUUUHBI 3TOTO: CTPAX, JCHEKHBIE CTUMYIIbI, OHH XOTAT 3TOTO.

Kak BbI qymaete, kakasi U3 3TUX MPUUUH OKa)keTcsl Hanbosee 3 HeKTUBHON ?»

3aganue Ne 4. Paspaborarh MOAMTHKY KadecTBa MJid NPEANpUSTUS (BBIOpaHHOE Ui BBIMOJIHEHMS
MPAaKTUYECKUX 3a/1aHU paHee)
Tabnuua 8 — Llenu npeanpusTys B 00JIaCTH KauyecTBa

enb MepornpusaTust o JOCTHKEHUIO LETU OTBETCTBEHHBIE Cpoku
MPEANPUATHS HCTIOJIHUTEHN
B o0yactu
Ka4yecTBa

®opma npeacTaBiaeHus pe3yJbTaTa: BHIIOJHEHHAs paboTa
Kpurepun ouenku

Ouenka «cOmauuHo» CmMagumcsa:

—OTBECT HU3JI0KCH B COOTBCTCTBUU C Tp€6OBaHI/I$IMI/I KYJBTYPBI p€UH U C UCIIOJIB30BAHUCM COOTBCTCTBYIOH.ICﬁ
CHCTEMBI IIOHSITUH H TCPMUHOB (MOI‘YT OBITh A0NyHICHBI HEAOYCTHI B OIPCACIICHUN HOHﬂTHﬁ, HUCIIPABJICHHBIC



CTYAEHTOM CaMOCTOSATEJILHO B IIPOLIECCE OTBETA).

themca «xopouio» cmasumcs:

—MoryT OBITh JOMYIICHHl 2-3 HETOYHOCTH WMJIM HE3HAUMTENbHBbIC OLIMOKH, MCIPABICHHBIC CTYACHTOM C
MOMOIIBIO TIPETIOAaBATE.

OMBHKCI «ydo(memeopumeﬂbno» cmaesumcsz:

—Jlornka W TOCIEAOBaTEIbHOCTh HW3JIOKEHUS HMMEIOT HapyIICHHs, OMYyIIEHbl OMMOKH B PACKPHITUU
MOHATHH, YNOTPEOJICHUHM TEPMHUHOB, KOTOpPHIE CTYICHT CIIOCOOEH HCIPaBUTh IOCTEC HABOAALIMX BOMPOCOB
(momyckaetcs He OoJiee IBYX OMUOOK, HE HCIPABICHHBIX CTYACHTOM).

—CryIeHT He ClIOCOOCH CaMOCTOSITEIbHO BBIIEIUTh CYLLIECTBEHHBIC U Ba)KHBIE 3JIEMEHTHI TEMBI.

OMBHKCI «Heydowzemeopumeﬂbno» cmasumcs.:

—OtBerT mnpexacTaBiseT co0O0W pPa3pO3HEHHBIE 3HAHUS C CYLIECTBEHHBIMH OMIMOKaMH IO BOIIPOCY,
MPUCYTCTBYIOT (pparMeHTapHOCTh, HETOTUYHOCTh M3JIOKEHHS.

Tema 1.11.
JlokyMeHTalHOHHOe o0ecrieyeHne ynpaBJjeHus

Ilpakmuueckoe 3anamue Ne26
AHaJM3 NPOU3BOACTBEHHON CUTYallMU HA NMPOU3BOJACTBEHHOM Y4acTKe U COCTaBJICHUE CJIyKeOHOMH
3aNMCKH

eab padoThI:
- HAYYUTBHCA aHAJIM3UPOBATH IMMPOU3BOACTBCHHLIC CUTYalluUl U O(i)OpMJI?ITI) CJIY)KC6HI)IC 3aIIUCKU.

Boinosinus padorty, Bel Oynere:

ymems.:
- V1. obecnieunBaTh NpaBUIHLHOCTh U CBOEBPEMEHHOCTh O(POPMIIEHHUS IEPBUYHBIX TOKYMEHTOB;
- Y2. miaHupoBaTh U OCYIIECTBISATH PYKOBOACTBO pa0OTOM MPON3BOACTBEHHOTO yYaCTKa;

MartepuanbHoe o0ecrieueHne:
- Pa3gaTounslii MaTepuan ¢ TEKCTOM 3aJJaHHI;

O0OopynoBanmMe: TEPCOHANBHBI KOMIIBIOTEP, TEKCTOBBIM pemakrop Microsoft Word, CIIC
Koncynprant-ITiroc.

3ananue:
1. M3yuuTh IpOU3BOJCTBEHHYIO CUTYAIIUIO;
2. OdopMHuTh CITy)eOHYIO JOKYMEHTAITHIO B COOTBETCTBHH C TPCOOBAHUSIMHU.

3ananue Ne 1.
Coznanue cmyKeOHBIX IOKYMEHTOB: CIIy)KeOHas 3arucka

IIponsBoncTBennas cutyanus: 10 saBaps 20 roja Ha IIMHOPEMOHTHOM Y4YaCTKE BBILLIEN W3
CTpOst
AJIEKTpUUYECKUil BynkaHu3aTop "MukpoH" i pemonTa kamep (ctoumoctsio 29880 pyo.).

CocraBbTe CIIy’)KEOHYIO 3alUCKy MPHU MTOMOIIHM KOMIBIOTEpHOH mporpamMmbl Microsoft Word, Ha numst
mupekropa npennpustaa (OOO «TpanccepBucy, MBanoB Cepreit lleTtpoBud) oT nua HavaabHUKA
mrHOpeMoHTHOro ydactka (I'paueB Cepreit BukropoBud), yunThiBast o0mire TpeOOBaHUS K COJIEPIKaHUIO
JOKYMEHTA.

OOu1re TpeOOBaHUS K COCTABICHUIO JOKYMEHTA!
OOs3aTesibHOE YKa3aHUE ajpecara CIIy)KEOHOW 3amicKd. B mpaBoM BepxHEM yrily HYXKHO HAIHCaTh
(baMuIHIO, IMS B OTYECTBO, & TAKXKE JJOJDKHOCTB JIMIA, KOTOPOMY HaIlpaBJisieTcsi oOpalieHue.



Hwuxe yka3piBaeTcss HAMMEHOBAHHE JOKYMEHTA M €T0 HOMED.

Jlanee cieayeT HM3IIOKUTh CYTh TPOOJEMBI, C KOTOPOW CTOJKHYJICS COCTaBHTENb IOKYMEHTA, HIIH
CHUTYaIHIO, C KOTOPOI HEOOXOAUMO Pa300paThCs.

Hwxe ykasbpIBarOTCsS TPEMIOKEHHS TI0 PEIICHHIO BOMPOCA, JIMOO YKa3aHWE Ha JCHCTBUS, KOTOpPHIC
aBTOP CITY)KEOHOM 3aIMCKH KJIET OT €€ ajipecara.

B xoHIIe JOKyMeHTa yKa3bIBAOTCs (paMHIIUS W MHUIUAIIBI JIMIA, HATIPABUBIIETO OOpaIlIeHUE, a TaKKe
€ro JOJKHOCTb.

3aganue Ne 2.
Coznanue ciy>keOHBIX IOKYMEHTOB: HH(POPMAIIMOHHOE MHUCHMO

[IpousBoacTBeHHast cutyarusi: ¢upma ABtoTpeauar npenoctaBuia OOO VYpanmain B apeHIy
rpy30Boit aBromo6mas Hyunday Porter. CtoumocTs yaca paboThI COCTaBIISIET pyo.

PexkBu3NTHI IpeANpUATHI BBIOPATH TPOU3BOJIBHO.

CoctaBuTh UH(GOPMALIMOHHOE MUCHMO O COTJIACOBAaHUM JOTOBOPHOTO Tapuda 3a MpenocTaBlIeHUE
OTHOW  ©IUHWIBI TPAHCIOPTHOW  yCIyrd. PEKBH3WTBHI THChbMAa  PACIONOXHTH B  IMOPSIKE,
npenycmorpenabiM ['OCT P 7.0.97-2016 "Cuctema ctanmapToB mo uHpopManuu, OUOIMOTEYHOMY U
U3IaTeIbCKOMYy feny. OpraHu3alMoOHHO-PAaCIOPSIANTENbHAS JOKyMeHTanus. TpeboBanus K 0(OpMIICHUIO
JIOKYMEHTOB'".

3aganue Ne 3.

COB)I&HI/IC CJ'Iy>K€6HBIX AOKYMCHTOB! CJ'Iy>KC6Ha${ 3aIIrcKa.

[TpousBoscTBeHHass cuTyauusi: Ha arperatHoM ydactke OOO «ABTogom» paboraer 6
MIPOU3BOJICTBEHHBIX (PEMOHTHBIX) pabounx (110 OTHOMY pabodyeMy Ka)xI0To U3 6-TH CyIIeCTBYIOIINX
paspsnoB). Tapudnsie koddduimentsl cocrapistor cootBercTBenHo: K2, k3, k4, k5, k6. Hacosas
tapudHas craBka s pabouyMX- IMOBPEMEHIIMKOB | paspsga mpuHUMaercss paBHOM Tcry = 42
py0./4en.-u, rojoBas TPYIOEMKOCTh cOCTaBiisieT 12666 uen.-u, MPOLIEHT OMaThl 3a BpelIHbIE U
Tsokensle ycnmoust Tpyna I[lmBp = 3,5 %, mpouent mpemmu IImp = 35%. Kosddummenr,
YUUTHIBAIOIIUHN paiioHHy10 HagbaBky Kp = 15%.

PaccuuTarh, opopMHB pe3ynbTaThl B TabnHIe, Ui CACTHHO-TIOBPEMEHHOW CHCTEMBI OILIATHI
Tpyna:

1) Cpensioro 9acoByro TapU(PHYIO CTaBKY TCTcpemns-

2) TapuHuslii rogoBoit Gona 3apaboTHOI MIaThl peMOHTHBIX padounx D3IIT.

3) Pa3zmep roj0Boii TOMIaTh 32 BPEIHBIC M TSDKEIbIC YCIOBUS TPyZla PEMOHTHBIX pabouux JIBp u
pasMep roJJOBOro NpeMHaIbHOTO (OHAa PEMOHTHBIX padounx Jmp.

4) OO6wmwmit rogoBoii o 3apabOTHOM MIaThl PEMOHTHBIX pabounx ¢ poraaramu O3I1.

HanmenoBaHue mo3umuu (I)opMyna, pacuct Pe3y.]'IBTaT pacucTa
C €. U3M.

1) Pacuer cpenHeit 4acoBoit TapuQHOi
CTaBKHU

2) Pacuet tapudHoro rogororo Gpouaa
3apabOTHOI TIATHl PEMOHTHBIX Pad0YMX
3) Pacuer rosoBo#t 10TUTaTH 32 BPEHBIC
U TSDKEIbIe YCIIOBUS Tpyia pabounx U
T'0JIOBOTO MPEMHUAIBHOTO (hOHa pabounX




4) Pacuer obmiero rogoBoro (onma
3apa0OTHOM TIaThl PEMOHTHBIX pabounx
C JIoTIaTaMH

5) Pacuer cpepHemMecs4HOI 3apabOTHOM
IJIaThl PEMOHTHOTO paboyero

CoctaButh chnykeOHy0 3amucky gupektropy OOO «Apromobunm» Anekceesy WU, c
o0ocHOBaHHMEM u3MeHeHHs] (oHIa 3apabOTHOM IUIaThl MOJApa3JelieHusT «YUYacTOK TEXHHYECKOTo
00CITyKHUBaHUS», UCTIONB3YS Pe3yIbTAaThl MPOU3BEICHHBIX PACYCTOB B 3a1a4e.

CnyxeOHyto 3armucKy opopMuth B cooTBeTcTBUH ¢ TpeboBanusmu ['OCT P 7.0.97-2016 "Cucrema
CTaHmaproB 1o uHMopmanuu, OUOTMOTEYHOMY U  H3AATEeIbCKOMY aAeny. OpraHu3amuoHHO-
pacnopsauTensHas JokyMeHTanus. TpeGoBaHus K 0pOpMIIEHUIO TOKYMEHTOB'".

HcxonHbie nanHble:

1) pe3ynbTaThl IPOU3BEIEHHBIX PACYETOB B 33/1a4€;

2) cupaBOYHbIE JaHHbIE!

BUJ ONlaHKa 171 CITykKeOHOM 3aIIUCKU — YTIIOBOM;

anppec OO0 «ABromMoOMIHY» — T. YenssOuHCK, yin. MoTopHasi, 1oM 2;

cpenusis 3apaboTHas miata B YensOunckoit obmactu B 2022 roay cocrasuia 40 280,00 pybneii;
PYKOBOJAMTENb TOJApa3eieHus «YYacTOK TEXHMUYECKOrOo OOCITYy)KMBaHUS» — HAuaJbHUK YydYacTKa
TexHuueckoro oociyxuanus A.A. [letpos.

[Tpumep 6rmanka cirykeOHOM 3aUCKU

He MeHee 20 MM

HAHMEHOBAHNE Alapecat

CTPYKTYPHOIO

noapazieneHus

ABTOPA JOKYMEHTA

CayxeOnasn ancka
Z Ne :
- -
e JArONOBOK K TEKCTY S
5
- -
v Beoanas uacts ¢

ObocHoBaHNE NPOGIEME!

JaKmoueHne

[Toammces

He MeHee 20 MM
®opma npeacTaBJieHUs pe3yJbTaTa: BHIOJTHEHHAs paboTa

Kputepun onenkmn:

OueHnka «cOmauyuHo» CMAGUMCA:

- 3a1aHKe BBITOJIHEHO MOJHOCTRIO, 0€3 3aMeUYaHui
Ouenka «xopowio» cmagumcs:



- 3a;[aHHe BBIITOJIHCHO IMOJTHOCTBIO, HO UMCHOTCS HECCYHICCTBCHHLIC 3aMCUAHUS

Ol(eHKa «ydoeﬂemeopumeﬂbno» cmaeumcsa.

- 3aI[aHI/I€ BBIITOJIHCHO, HO UMCIOTCA CYIICCTBCHHBIC 3aMCUYaHM s, MMOBJICKIINC K HCBCPHOMY BLIITIOJIHCHUIO
3aJaHus

Ouenka «HeyOO(memeopumeJleo» cmasumcA.

- 3aI[aHI/Ie HE BBIIIOJIHCHO.
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