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BBEJIEHUE

Metoanueckue ykazaHus AJsl CTYIEHTOB 3a04HOM (popMbl 00ydeHUs: 10 y4eOHOH AUCIUILINHE
«[Icuxonorus oOLmEeHU» MpelHa3HAYEHBI Ul pealn3aliy MporpaMMbl MOJITOTOBKU CIEIMAINCTOB
CPEHETO 3BEHA B COOTBETCTBUM ¢ DeepanbHbIM roCyAapCTBEHHBIM 00pa30BaTEIbHBIM CTAaHAAPTOM
o cneruanbHocTH 38.02.01 DKOHOMHUKA M OyXTanTepCKUH yU€T (110 OTpacisam).

CamocrosrenbHas paboTa Mpu 3a04HON opmMe 00yueHUs SIBJISIETCSI OCHOBHBIM BUJIOM y4eOHOM
NESTENIbHOCTH U MPEeIoiaraeT cieaytolee:

—CaMOCTOSTENBHOE U3YUYEHUE TEOPETUUECKOTO MaTepUalIa;

—BBINIOJIHEHUE KOHTPOJIBHOU PabOThI;

—IOATOTOBKY K MTPOMEXYTOYHOH aTTeCTaIUH.

Hacrosmme meToauueckue yka3zaHUSI COCTaBJIE€Hbl B COOTBETCTBHM C paboueil mporpammoii
y4eOHOM TUCIUIUIMHBI U BKIIFOYAIOT BAPHAHTHI KOHTPOJIBHOU PabOTHI JIsI CTYJICHTOB 3a09HON (hOPMBI

Ilenb MeTOOMYECKMX YyKa3aHUH — IOMOYb CTYACHTaM IpPU CAMOCTOSITEIbHOM OCBOEHUU
MIPOrPaMMHOTO MaTepHalia U BRIMOJTHCHUN JOMAITHEH KOHTPOIBHOU PabOTEHI.

MeTtoauueckre yKa3aHus BKIIOYAIOT:

OO01yr0 XapaKTePUCTUKY YI4eOHON JUCIIUTLIIHBIL.

CogepxaHue TeMaTHYECKOTO IMJIaHa Y4eOHOU JUCIUILTUHBL.

MeTtoanyeckie peKOMEHIAlNH 110 BHIIOTHEHUIO KOHTPOJIBHOM paboThI.

BapuaHTtbl KOHTPOJIbHOI pabOTHI.

3anmanus ais AudGepeHIMPOBAHHOTO 3a4eTa.

O6pasen odopMiIeHHs TUTYIBHOTO JTUCTa KOHTPOJIBHOU PabOTHI.

O06paserr oopMIICHHSI COACPKAHKSI KOHTPOJIHHOU PabOTHI.

O0pa3oBarenbHBINH MapIPYT 00YYarOIIErocs 3204HOM (POPMBI IO YueOHON AUCIUILITUHE.

Hapsmy C HACTOSIIIMMH METOJMYSCKUMHU YyKa3aHUSMHU CTYICHTHI 3a0YHON (OpMBI 0OydeHHUS
JOJKHBl ~ HCIIOJIb30BaTh  y4eOHO-METOJIMWYECKYI0 JOKYMEHTAIMI0 [0 Y4eOHON AMCIMILIMHE,
BKJTIOYAIOIYI0 Pabouyro MpOrpamMMmy; METOAWYECKHIE yYKa3aHHs Uil NPAaKTUYECKUX 3aHATUH, yueOHOe
nocodue.

[Tepeuensr yueOHO-METOAMUECKOTO U MH(OPMAITMOHHOTO 0OECTICUCHUSI PeaIu3aIlii MPOTPaMMBbl
yueOHOM TUCIHUILIMHEI IIPEe/ICTaBJIeH B paboyeil mporpaMme Ha 00pa3oBaTeIbHOM MOPTale.

LN~ wWNE

O0pa3zoBaTenbHBIN MapWIPYT

Y4eOHbIM IJJaHOM JJIsi  CTYAEHTOB 3a04HOM (OpMbl O00y4eHHsS MpeayCMaTpPUBAIOTCS
TEOPETUYECKHE U MPAKTUUECKUE 3aHATHS, CAMOCTOSITeNIbHAst paboTa CTY/I€HTOB.

OO030pHBIE JEKUMU MPOBOJAATCS IO CJHOXHBIM JJII CaMOCTOSITEIbHOTO M3YyYeHUs TeMaM
IIPOrpaMMbl U JIOJDKHBI IIOMOYb CTYJEHTaM CHCTEMAaTHU3MpOBAaTh PE3YJIbTaThl CaMOCTOSITEIbHBIX
3aHATHIA.

ITpoBeneHNE NMPAaKTHUUECKUX 3aHATUH OPUEHTUPOBAHO HA 3aKPEIJIEHHME TEOPETHUUYECKUX 3HAHUM,
MOJIyUEHHBIX IMPU CAMOCTOSITEIbHOM M3YYE€HUUM W Ha OO30pHBIX JIEKIUSAX, U TNpHOOpETEeHHE
HEOOXOIMMBIX KOMIETEHIUH 110 U3y4aeMON AUCIUILINHE.

OO0s13aTeNbHBIM YCIOBHEM OCBOEHUS JUCIHUIUIMHBI SIBISIETCS BBIIOJIHEHUE OJIHOM KOHTPOJIbHOM
paboTel. MeToanyeckre yKa3aHHs YCTaHABIMBAIOT €AMHbIE TpPEeOOBaHUS K BBIIOJHEHUIO U
0(OPMIIEHHIO KOHTPOJIBHOU PabOTHI.

[To wToram wu3yueHHs IUCHMIUIMHBI TNPOBOAUTCS JuddepeHpoBaHHblii 3auyer. [lepeunn
BOITPOCOB Y BAPWAHTHI 33JJaHUI IIPEICTABIICHBI B pa3eie 5.

OO0pa3zoBarenbHblil MapHIpyT oOydaromierocs 3a04yHOM (opMbl O Y4eOHOM JUCHUIUIMHE
MIPEJCTaBIICH B TPUJIOKEeHUU B.



1 OBIIIASI XAPAKTEPUCTUKA YYEBHOM JUCIHUATILIMHBI «IICUXOJIOT UsI
OBLIEHUS»

1.1 MecTo AUCHMILUIMHBI B CTPYKTYpe NPOrpaMMbl MOATOTOBKHU CHENHATIUCTOB CPeIHero
3BeHa

YueOnas mgucrurumHa «llcuxonorust OOMICHHS» OTHOCUTCS K O0OIEeMy TyMaHUTapHOMY U
COLIMAJIbHO-3KOHOMHUYECKOMY ITUKITY.

OcBoeHuto  y4eOHOW  AMCUUIUINHBI
«O0u1ecTBO3HAHHEY.

Hucnurnnuna «l[lcuxonorust oOLeHus» SIBIASETCS MPEAIECTBYIOMEH 1 U3yUeHUs CICAYIOIINX
y4eOHBIX JUCUUIUINH, TPO(ECCUOHATBHBIX MOTYJICH:

- OIILL.03 «MeHemKMEHTY;

- [IM.01 «/loxymeHTHpOBaHUE XO3SMCTBEHHBIX OIEpaIlliii M BEIEHHUE OYyXTaJaTepCKOTO ydeTa
AKTHUBOB OpraHU3aLUN;

- [IM.02 «Benenue OyxranTepckoro ydera UCTOYHHUKOB ()OPMUPOBAHUS aKTHBOB, BHITIOJHEHHE
paboT 1Mo MHBEHTApPHU3AIIMU aKTUBOB U (PMHAHCOBBIX 00513aTEIBCTB OPraHU3AINI,;

- [IM.04 «CocraBneHue U UCIOJIb30BaHUE OyXranTepckoil (pruHaHCOBOI) OTYETHOCTH.

npeaAmcCTBYCT HU3Yy4YCHUC y‘-IC6HLIX JUCHUITINH

1.2 Heab n njaHupyemblie pe3y/ibTaThl 0CBOCHHUS JMCIUIIIMHBI:

Conepxanne IUCHUIUIMHBI OPHUEHTUPOBAHO Ha TMOJATOTOBKY OOYYalOUIMXCS K OCBOCHUIO
npoeCcCHOHATBHBIX MOJYyJeH MporpaMmbl IMOATOTOBKM —CIIEHUAIUCTOB CPEAHEro 3BEHa 110
CHEHAJIbHOCTH U OBJIAJICHUIO CIIEAYIOIUMHU OOIIMMH U TPO(HeCcCHOHATIbHBIMU KOMIIETEHIUSIMU:

1K 1.2. PazpabaTbiBaTh U COIIacOBBIBATH C PYKOBOJCTBOM OpraHM3aluu pabouuil I1aH cYETOB
OyXTaJITepCKOr0 y4eTa OpraHu3aIuu

1K 2.2. BeInonHsTh NOpy4EHUs PYKOBOJICTBA B COCTaBE KOMUCCHH 110 MHBEHTAPU3alluu aKTUBOB
B MECTaX UX XpPaHEHUS.

[1K 4.5. IlpunuMaTh y4acTue B COCTaBIICHUU OU3HEC-TIIaHA.

OK 4 PabGortaTh B KOJUIEKTUBE M KOMaHze, 3PQPEKTUBHO B3aMMOJEHCTBOBATh C KOJUIETraMu,
PYKOBOZACTBOM, KJIMEHTAMH.

OK 5 OcymiecTBasiTh YCTHYIO U NHUCBMEHHYI0 KOMMYHHUKAalLlMI0O Ha TOCYIApCTBEHHOM SI3bIKE
Poccuiickoii @enepaiiuul ¢ yueToM 0COOEHHOCTEN COLMAIBHOTO U KYJIbTYPHOTO KOHTEKCTA.

Koo IIK/OK Ymenusa 3nanusn

IK 1.2. V1. IpUMEHSTh TEXHUKHU U IPUEMBI 36. TEXHUKU U IPUEMBbI OOIIIEHUS, TIPaBUIIA
3¢ pexTUBHOrO OOIICHUS B CIyIIaHus, BeIeHUs 0ece/bl, YOSKICHHUS;
npo¢ecCHOHATILHOMN 1eATEIbHOCTH; 34. BuABI COLMATIbHBIX B3aUMOJICHCTBUN;

VY2. ucnonp30Bath NPUEMbI 33. ponu U posieBble OKUIAHUS B OOIIEHUN;
CaMOpEryJISILIMY OBEJeHN B niporiecce | 38. HCTOYHMKH, IPUYHMHBI, BUABI U CIOCOOBI
MEXJINYHOCTHOTO OOILIEHUS; paszpenieHusi KOH(QIUKTOB;
39. ICUXO0JIOTUYECKUE OCHOBBI JEATEIBHOCTH
KOJIJIEKTHUBA, ICUXOJIOTMYECKHNE OCOOCHHOCTH
JUYHOCTH,

IIK 2.2. V1. npuMEeHATh TEXHUKHU U IPUEMBI 39. ICUXOJIOTUYECKUE OCHOBBHI IESITEIIBHOCTH
3¢ HEKTUBHOTO OOIEHUS B KOJIJIEKTHBA, TICUXOJIOTHYECKHE 0COOEHHOCTH
npodeccnoHaNbHOM 1eATENbHOCTH; JUYHOCTH;

V2. ncnonp30BaTh NPUEMbI 38. HCTOYHMKH, TPUUHHBI, BUIBI H CIIOCOOBI
CaMOperyJIluY [TOBEACHUS B Ipoliecce | pa3pelieHus: KOH(QIUKTOB;
MEXIJIMYHOCTHOTO OOIICHUS; 37. aTHYecKue NMPUHLIUITBI OOIICHUS;

33. posiu ¥ pOJIEBbIE OKUIAHUS B OOIICHUH;

IIK 4.5. 36. TEXHUKU U IPUEMBbI OOIIIEHNS, TIPaBUIIA

CITyIIaHUs, BeICHUs Oece/bl, YOSKICHHUS;
38. HCTOYHMKH, TPUYMHBI, BUIBI H CIOCOOBI




paspernieHus KOH(JIUKTOB;

OK 04 VY04.5 ncnoin3oBaTh 304.1 ncuXxoI0ruuecKue OCHOBEI IEITEIbHOCTHU
KOMMYHUKAIIMOHHBIE HaBBIKU MPU KOJUICKTHUBA;
paboTte B KOMaH 1€ JIJIsl yCICIIHON 304.2 rcuxosoruyeckue 0COOEHHOCTH
paboThI HAJ TPYITIOBBIM PEIICHUEM JUYHOCTH;
npo0em; 304.6 sTUYECKHE MPUHIIAITBI OOIIEHNS,;
VY 04.6 ucnoyib30BaTh MPUEMbI 304.7 UCTOYHUKU, IPUYUHBI, BUJIbI, THHAMUKY U
CaMOpETryJISLHMU [TOBEACHUS B IPOLIECCe | CIIOCOOBI pa3pelieHusi KOHGIUKTOB;
MEXIIMYHOCTHOTO OOIICHUS; 304.8 BaXXHOCTh ONIEPaTUBHOIO pa3peleHus
Y04.7 KOHTpOJIMPOBATH JUYHOCTHBIE HEJIOTIOHUMAaHMS ¥ KOH(QJIUKTHBIX CUTYaIUi;
KOH(IIMKTHI HAa pabodeM MecTe; 304.9 npuHLHKIIBL, TPUEMBI U IPAKTUKU
Y04.8 a3¢dexTuBHO paboTaTh B 3¢ pexTHBHON KOMaHIHON paOOTHI;
KOMaHJIE;

OK 05 V05.1 npuMeHATh TEXHUKH U TIPUEMBI 305.1 uenu, GpyHKIUH, BUIBI M1 YPOBHHU

3¢ heKTHBHOTO OOIICHUS B
podeCcCHOHATBHOM JeITeTbHOCTH;

OOIICHUS,

305.2 B3aUMOCBS3b OOIIEHNS U AEITEILHOCTH;
305.3 posit u poJieBbIe 0KUIaHUSI B OOILIICHUY;
305.4 MexaHu3Mbl B3aMMOIIOHMMAaHUS B
OOIICHUY;

305.5 TeXHUKH M PUEMBI OOIIEHUS, TTpaBUIa
CITyIIaHHUs, BeJICHUS OeceIbl, YOSIKICHUS;
305.6 BaxxHOCTH 3P(HEKTUBHOTO OOIICHUS U
HABBIKOB MPOPECCHOHATHHON KOMMYHHUKAIIHH;

1.3 O0bem yueOHOH TUCHMILUINHBI M BUABI y4eO0HOIi padoThl (3204HO)

Buj yueOHoi padoThI Oo0bem yacoB
O0beM 00pa3oBaTeIbHON MPOrpaMMbl 48

B TOM YHCIIE:

JIEKIIMH, YPOKH 4
J1a00paTOpHBIE 3aHSATHS «HE TIPETYCMOTPEHO»
MPAKTUYECKHUE 3aHSITUS 4

KypcoBasi paboTa (IpoeKT)

«HE TPETyCMOTPEHOY

KOHCYJIbTAallH

«HE TIPEeTyCMOTPEHOY

CamocrosiTeibHas padora

40

JIOMaITHSsl KOHTpoJsibHas padota Nel

HpOME)KyTO'—IHaﬂ aTTeCcTanus

JuddepennmpoBanHblii 3a4et




2 COAEP’) KAHUE TEMATHYECKOI'O IIJTAHA YYEBHOMU JAUCHUIIIINHBI
Pazgen 1 TEOPETHYECKHUE OCHOBBI IICUXOJIOI'MU OBLIEHUSA
Tema 1.1 BzanMocBsA3bL 001LIEHUS U JEATEIHLHOCTH

OcHOBHbIE OHATHA M TePMHUHBI 110 TeMe: OOIIeHNE B CUCTEME MEKIMYHOCTHBIX U
00I11eCTBEHHBIX OTHOLIEHUN. Poib 001eHus B npodeccnoHanbHOl fesTenbHocTH. EquncTBO
oO0IIeHUs U AesITeTbHOCTH. B3anumMocBsa3b 001ienns u nestenbHocTH. CTOPOHBI OOLICHHS:
HepUeNTUBHAs, UHTEPAKTUBHAS 1 KOMMYHUKAaTHBHAS.

Ilnhan uzyuenua memo:

1. B3aumMocBs3b 00LIEHHS U 1€ATEILHOCTH

2. KoHTpobHbBIE BOIIPOCHI

Ilpakmuueckue 3anamus
1. MUccnenoBanue TMYHOCTH

Tema 1.2 Lenun, pyHkuuu, BUAbI  YPOBHH O0LLICHUSA

OcHoOBHbIE MOHAITUSI U TEPMHUHBI N0 TeMe: Bunbl o01menus. YpoBuu oOmenus. OyHKIuu
oOmenus. Lemu oOmeHus.

Ilnan uszyuenus memol.

1. Lenu oOmeHus

2. OyHKIUH 00IIeHUs

3. Buapl oOmieHus

4. KOHTPOJIBbHBIE BOIPOCHI

Ilpakmuueckue 3anamus
1. OGmenue n npodeccruoHambHas AeATEIbHOCTh

Paznen 2 IIPUKJIAJHBIE ACIIEKTbBI IICUXOJIOT'UU OBLIEHUSA
Tema 2.1 PoJsin 4 poJieBble 0:KMIAHUS B 00LIEHUH

OcHOBHbBIE OHATHSI U TEPMUHBI 110 TeMe: Pou B oOmennu. Ponessie oxxumpanus. Ponesoe
ucnonHeHue. Ponesbie KOHPIUKTHL. XapaKTePUCTHKHU POJIH.

Ilnan uzyuenus memot.

1. CounanbHast poJib

2. Bunpl poneBbIX KOH(IMKTOB

3. KoHTposibHBIE BOIPOCHI

Ilpakmuueckue 3anamus
1. Ponu u poneBbie OxXugaHUS B OOIICHUH

Tema 2.2 Buapl conuajbHbIX B3aUMOAEHCTBUIA

OcCHOBHBbIE IOHATHS U TEPMUHBI 110 TeMe: Busl connanbHbeIX B3aumoaeiicteuil. Koonepanus
Y KOHKYpeHUHUs. B3auMoaencTBue Kak opranusanus COBMECTHOM AeATeNbHOCTH. [Ipu3Haku
COITMAJILHOT'O B3aNMOJICHCTBHSI.

IInan uzyuenun memot.

1. CommanbpHOE B3aMOJIeHiCTBHE

2. Ilpu3Haku coMaIbHOrO B3aMMOJICHCTBUS



3. Buabl B3aMOAENCTBUS
4. KOHTpOJIBHBIE BOMPOCHI

Ilpakmuueckue 3anamus
1. ®opMupoBaHKEe KOMaHJIHBIX YMEHUM

Tema 2.3 MexaHU3MBI B3aHMOINIOHNMAHHUSA B 00IIEHUN

OcHoOBHbBIE MOHATHS U TePMHUHBI N0 TeMe: [Tonnmanne. Bzanmononnmanme u ero
KOMITOHEHTHI. MeXaHHU3Mbl B3aUMOITIOHUMAHUS B OOIICHUH: UACHTH(UKALIKS; IMIATHS; aTTPAKIINS,
peduiekcus.

Ilnan uzyuenus memot.

. Iloummanme

. BzanmononnMaHue 1 ero KOMIIOHEHTHI
. MexaHu3MBbI B3aMOIIOHNMAaHUS

. Unentndukanus

. DMmaTus

. ATTpakuus

. Pednexcus

. KoHTpOonpHBIE BOITPOCH

03N L B~ Wi~

Tema 2.4 Texunku U npuemMbl 001IeHNS, IPABUJIA CIYILIAHUS, BeJleHUs Oeceabl, yOexaeHust

OcHOBHbIE NOHATHA M TEPMHUHBI 110 TeMe: TeXHUKU U TpUeMbl 001eHHs. Buabl, TEXHUKH,
NIPUEMBI, TIPAaBUIIA CITyIIaHUS, BEACHUS Oece/Ibl, yOeKICHHS.
Ilnan uzyuenun memot.
1. TexHUKH U IPUEMBI OOIIECHUS
2. Cnymanue
2.1. HepednexkcuBHoe ciayniaHue
2.2. PenexcuBHOE ciyiianue
2.3. AKTUBHOE CIyIIaHHE
2.4. DMIaTUYECKOE CIIyIlIaHue
3. becena
3.1. OcHOBHBIE TTpaBuUIIa BeJeHUS Oecepl
3.2. [lone3Hble TEXHUYECKUE MPUEMBI [Tl IPOIOJKEHUS Oece bl
3.3. ®pasel, KOTOpHIE JTy4YIlI€ HE UCIIOIb30BaTh B IUAJIOTE
4. IlpaBuna yoexxaeHus
4.1. OcHOBHBIE IpaBUIIA YOSKICHUS
4.2. AnprepHaTUBHBIE MpaBUia YOSKICHUS U apryMEHTalUH
5. KoHTponbHbIE BONIPOCHI

Ilpakmuueckue 3anamus

1. [TcuxoTpeHUHT «IMOITMOHATBHO-BOJIEBAs chepa TUIHOCTH
2. UnnuBuayanbsHble 0COOEHHOCTH BOCIPUSATHS U OOILEHUS

3. IlyTs K ycnemHou kapbepe

Tema 2.5 ITHYecKkHe NPUHIMIIBI 00LICHUSA

OcHOBHBIC IOHATHS U TEPMUHBI 110 Teme: VicTopus pa3BuTHsA. DTHYECKUE TIPUHIIUIIBI
oOmeHus. [{eaoBoii STUKET.

Ilhan uzyuenus memot.

1. Uctopus pa3Butus



2. OCHOBHBIE dTHYECKHE IPUHIIUIIBI OOTIIEHUS
3. KoHTpoJIbHBIE BOIPOCHI

Tema 2.6 UCTOYHMKHU, MPUYMHBI, BUJAbI H CIIOCOOBI pa3penieHusi KOHQJIUKTOB

OcHOBHBIE NOHATHUS M TEPMHUHBI 10 TeMe: VICTOUHNKY, TPHYUHBI, BUABL, QYHKIMH, CTPYKTYpa
U TuHaMHKa KOHGIUKTOB. CTpaTeruu U TAKTUKU MOBEACHUS B KOH(PIUKTHON cuTyauuu. Pomib
KOH(IMKTa B pa3BUTUH YEJIOBEKA U OOIECTBA.
IInan uzyuenus memoi:
. Ilpupona koH)pIUKTA
. [TpuyrHbI KOH(MIAUKTOB
. Ponp KOH(IMKTOB B pa3BUTHH YeIOBEKa U 00IIeCTBa
. DBOIIOLINS TPEACTABICHUN O KOH(PIUKTHOCTH B YEJIOBEYECKOM OOIIECTBE
. IIpoGiiembl KOH(IIMKTA B OTEUYECTBEHHOH U 3apyO0eKHOM IICUXOJIOTHH
. [lepunou3anyst HICTOPHH OTEYECTBEHHON KOH(DIMKTOIOTHH
. CrpykTypa KOH(IHUKTa
. lnHamuka KoH(pIUKTA
. ®yHKIMK KOHIUKTA
10. OcHOBHBIE THUIIBI KOH(DIUKTOB
11. OcHOBHBIE TUIIBI IOBEACHUS B KOH(DIMKTHON CUTYyalluu
12. KoHTpOJIbHBIE BOIIPOCHI

O 00 1 N DN K W —

Ilpakmuueckue 3anamus
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3 METOJIUYECKHE PEKOMEHJAIIMA 110 BBINOJHEHHUIO KOHTPOJBLHON
PABOTbBI

KonrtponbHas paboTa siBisercst HanOojiee 3HaUMMBIM JIEMEHTOM CaMOCTOSATEIILHOW paboTHI 1ist
CTYAEHTOB 3a04HOM (hopMBbl 00yueHUs. BpioHEeHHEe KOHTPOJIBLHON paboThl IOMOTaeT Jy4llle U3y4YUuTh
OCHOBHBIE TTOJIOKEHUS TICUXOJIOTUN OOIEHHs, YACHUTh CYTh OOIIECHUSI.

Ocoboe BHHMMaHHME B KOHTPOJIBHOM paboTe OTBOAMUTCA M3YYECHUIO NPUKIAIHBIX aCIEKTOB
oOLIeHMSL.

[Ipy HamMcaHUM KOHTPOJBHOW pPabOTBHl CTYAEHTHl H3Yy4YalOT 3HAUUTENbHBIH TEOPETUUECKUI
MaTepual; 3HAKOMSITCSA C OCHOBHBIMH TIOHSATHSMHM M KAaTEropusMu y4eOHOW TUCIMILIMHBI,
npHrOOPETaIOT HABBIKM pabOThl ¢ OCHOBHOM U JIONOJIHUTEIBHON JIUTEPaTypOH; y4aTcsl aHaIU3UpPOBaTh
TEOPETUYECKUI MaTepHall; OCBAUBAIOT METO/Ibl KOHCTPYKTUBHOI'O OOIIEHUS U €r0 aHaIH3a.

BeinonHenne nomainiHed KOHTPOJIBHOW pabOThl ONpEAeNseT CTENeHb YCBOEHHUS CTYACHTaMH
M3Yy4aeMOro Marepuaja, yMEHUE aHAIU3UpPOBaTh, CUCTEMATU3UPOBATh TEOPETHUUECKUE MOJIOKEHUS U
IPUMEHSAThH [TOJyYCHHbIE 3HAHUS NP PEILIEHUH ITPAKTUYECKHX 3a/1a4.

[Tpennaraercs 10 BapraHTOB KOHTPOJIBHBIX Pa0OT.

Kaxx11p1i1 BapyaHT BKJIFOYAET:

1) 1Ba TeOpEeTUUECKUX BOIPOCA MO PasHBIM TeMaM y4eOHoro Kypca «llcuxomoruu oOmenus»;

2) yeThIpe THUIOBBIX KeHC-337a4l/CUTYallMOHHBIX 33/1a4M, COACPXKAIIMX YCIOBHYIO CHUTYAaLHUIO,
KOTOpasi OTpa)kaeT pa3/InyHbIe aclEeKThI ITpoLecca OOIIEHUs U IpeJHa3HAYeHHAs JUIsl aHaI13a.

[Tpy BBINOJIHEHUU KOHTPOJIBHOM PabOThl HEOOXOAMMO BOCIIOJIB30BAThCS JIMTEPATYPOH, CIIMCOK
KOTOpOM MPHUBOJUTCS B METOAMYECKHX YyKa3zaHUAX. B KauecTBe JONONHUTEIBHOW JHMTEpaATyphbl
PEKOMEH/IYIOTCSI MHTEPHET-UCTOUYHHUKH, LeJIecO00pa3HO MCII0Ib30BaTh MEPHUOAMUYECKUE HU3IAHUA —
KYPHAJIBI TI0 TICUXOJIOTHH.

OOpamaem Bame BHMMaHUE, YTO BBINOJIHEHHE KOHTPOJBHBIX paboT — 00s3aTesbHO.
CBoeBpeMeHHasl cAaya KOHTPOJIBHBIX pabOT SBISAETCS YCIOBUEM JIOMYCKa K IPOMEXKYTOYHOU
aTTeCTalluy 1O AUCLUILIMHE.

CryneHtsl 3a04HOM (GopMbl OOydYeHHsS OOSI3aHBI BBIIOJHUTH KOHTPOJBHYIO paboTy B
NUCbMEHHOM BHJIE U MPEICTaBUTh €€ BEAYyIEeMY IPEnoaBaTeIo COOTBETCTBYIOIIEH UCIUIUIMHbI He
no3aHee 4em 3a 14 nHelt 1o Hauvana ceccuu. Jlomyckaercs oTrpaBka KOHTPOJIBHBIX pabOT MO MOYTE.

Ecnu gomainHss KOHTpoJbHasi paboTa BBITOJIHEHA HE B MOJIHOM 00bEeMe WIIM HE B COOTBETCTBUU
¢ TpeOoBaHMsIMH, TO pabOTa BO3BpAIAETCS CTYACHTY Ha JOpa0OTKYy C YKa3aHHEM B peIEeH3UHU
BBISBJICHHBIX 3aMedaHuil. BapuaHT ¢ 3aMedaHusiMH HEOOXOAMMO MPHUJIOKHUTH K HCIPABICHHOMY
BapHaHTy.

Homep BapmaHTa KOHTpPOJBHOW palOThHI ompesensercs Mo JABYM MocieqHuM nudpam mudpa
(HOMEp 3aueTKn).

[Tony4yuB BapaHT KOHTPOJIBHOM paboThI, 00yUaIOIIMICS TOJKEH:

1) M3y4uTh HACTOSAIINE METOIMYCCKUE YKA3aHUS JIJIsl CTYJCHTOB 3a049HOM (hOPMBI 00yUYCHHS;

2) BHUMATEIbHO 03HAKOMHTHCS C BOMPOCAMH (TEOPETUUCCKUMH U MPAKTHYSCKUMH ) BAPHAHTA;

3) mo00paTh COOTBETCTBYIOIIHE Y4eOHO-METOIUYECKUE IMOCOOMs, H3JaHHBIC B KOJIICIKE,
y4eOHYI0 TUTEeparypy;

4) 03HAKOMHUTbBCS C MOJ00paHHOM HHOpMaIIHeii;

5) BBINONHUTG 33/IaHKSI TI0 TEOPETHYECKHM BOIPOCAM, COCTaBHMB, B 3aBUCHMOCTH OT 3a/IaHHS,
KOHCIEKT, Ta0JIHILy, CXeMY, U T.II.

6) mpoBecTH aHANIN3 CUTYallUH, IPEABAPUTEILHO U3YyYHB THUIIOBBIE 0OPA3IIbI [0 TEME, HCIIOIb3Ys
HACTOALIME METOAMYECKHE yKa3aHUs U y4eOHO-MEeTOouuecKoe ocodue, N3JaHHOE B KOJIEIKE.

7) oopMuTh pabOTy B COOTBETCTBUHU C TPEOOBAHUSAMH K O()OPMIICHHIO.

TpeGoBanus k 0pOpMIICHHIO KOHTPOJILHOM padoThI

KonTponbHas paboTa BBINONHIETCS Ha OJHOM cTOpoHE Oeoil HeITMHOBaHHOM Oymaru dopmara
A4 meyatHbIM criocoOOM Ha MeyYaTarolluX YCTpolcTBax BbiBoJga DBM (KoMIblOTepHas pacreyarka).
OTBeT Ha TEOPETHUYECKHIT BOIPOC CIIeyeT HAYMHATH C HOBOTO JIUCTA.
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TexcT KOHTPOJIbHOW paboTHI ClIEAYEeT BBIMOIHATH, COOMIONas pa3Mmepsl monei: jgesoe — 20 M,
npaBoe — 10 MM, BepxHee — 20 MM, HIkHee — 20 MM, ab3aniHbIi oTcTyn — 10 M.

Texkcr Bwmonusiercs uepe3 1,5 wunHTepBama, ocHoBHOM wmpudt Times New Roman,
NPEANOYTUTENbHBIA pasmep mmpudra 12-14, 1mBer — depHbld. Pa3pemraercs wucmoiab30BaHUE
KOMITBIOTEPHBIX BO3MOKHOCTEH aKI[EHTHPOBAHM BHUMAHUS Ha ONpPE/CICHHBIX TEPMHUHAX, (popMyiax,
IPUMEHSISI LPUPTHI pa3HON TapHUTYPHI. CTPaHUILIBI TOJKHBI OBITH TPOHYMEPOBAHBI.

KonTtponbHast paboTa BKIIO4aeT B ce0sl CIASIYIOIINE Pa3/Ieibl:

—  TUTYJbHBIH JTUCT,

—  cojaepxkaHHe,

—  OCHOBHasl 4acTb,

- CIIMCOK HCIIOJIb30BAHHOM JINTEPATYPBI.

TutynbHbIN THCT SBISETCS MEPBOl cTpaHuIieit padboTsl. [Ipumep odhopmiieHus: TUTYIBHOTO JIHCTA
IPUBOIUTCS B MPHIIOKEHUN A.

CopepxaHue JOHKHO OTpa)kaTh BCE MaTEepUalIbl, IOMEIIEHHbBIE B KOHTPOJIbHYIO padoTy. CioBo
«Cogep)kaHue» 3alUCBHIBAIOT B BHUJE 3arojoBKa C MPOMHMCHOW OYKBBI CHMMETPUYHO TEKCTy. B
coJiep’KaHue BKIIOYAIOT HAMEHOBaHUE BCEX Pa3/iesioB (OHU COOTBETCTBYIOT HAMMEHOBAHUIO 3aJaHHI)
[Tpumep odopmiteHus: coiepkaHusi IPUBOJUTCS B IPUIIOKEHUU b.

CopepxaHrie OCHOBHOM 4acTh pabOThl JOJMKHO COOTBETCTBOBATh 3aJaHHI0 B COOTBETCTBUU C
BapUaHTOM METOJMYECKUX yKa3aHWW. PacdeTsl OMKHBI OBITH TPOBENEHBI 10 JCHCTBYIOIIUM
METOTUKAM.

B konue paboThl IPUBOIUTCS CHUCOK JMTeparypbl. CHHCOK HCIOJB30BaHHOM JUTEpaTyphl
JOJIKEH COJIepXKaTh CBEACHHsI 000 BCEX HMCTOYHMKAX, MCIOJIB30BAHHBIX MPH BBHIMOJIHEHUU PaOOTHI.
3arosnoBok «CIIHMCOK HCIIOJIb30BAHHOMN JIMUTEPATYPhl» 3allUCHIBAIOT CUMMETPUYHO TEKCTY C IPOMUCHON
OykBbl. VICTOUHUKH HyMepyrOT apabckumu nudpaMu B MOpPSIKE WX YIOMHUHAHUS B KOHTPOJIHHOU
pabote 60 B aaBUTHOM MOPSIIKE.

Jlanee npeacTaBieHbl MPUMEPHI BBIMOJIHEHUS TUTIOBBIX 3a/1aHUH.

IIpuMepsI BBINOTHEHUs] TUIIOBBIX 3aaHUH

Teopernyeckne BONpochI
1. B3anMocBs3b 001IEHUS U IEATEITBHOCTH

B ncuxonorun oOuieHre paccMaTpUBalOT Kak OJHY U3 MPOSIBICHUNH COBMECTHOM AESITEIbHOCTH.
[Touemy Tax? [ToTOMy 4TO AEATETHLHOCTH — 3TO HE TOJBKO TPYI, HO U HEMOCPEACTBEHHOE OOIICHHE BO
Bpems Tpyna [2].

OOmeHre u JesITeNbHOCTh MOJAPA3ICNsAOT HAa TPH, OMATh K€ B3aUMOCBSI3aHHBIE CTOPOHBI, a
MMEHHO: TIePIENTUBHYIO, UHTEPAKTUBHYIO 1 KOMMYHHKATHBHYIO:

e [IEPLIENTUBHASL CTOPOHA 03HAYAET YCTAHOBJICHHE ONPECICHHBIX B3aMMOOTHOIIEHUI HA OCHOBE
MpoIiiecca BOCIIPUATHS POTUBOIIOJIOAKHOM ITEPCOHBI;

e [1€J1b KOMMYHUKaTUBHOT'O OOIIEHUS B MpoLecce ACATENbHOCTH — 00MeH HH(pOopMaIei;

e UHTEPAKTHUBHAs COCTABJISAIONIAasl OTBEYAET 3a OPraHU3allMI0 B3aMMOJEHCTBUS, HAIPAaBIEHHOTO
Ha pelieHne oo1eit mpodaemsi [2].

B ncuxonorun ecte psig paboT, MOATBEP)KIAIONMIMX TaK HA3bIBAEMOE €IMHCTBO OOIICHUS U
NEeSTENbHOCTH. JIeHCTBUTENBHO, €CclM 3aayMaThCsl, TO JIOAH, 3aHSTHIE OJHUM JAEJIOM, HEH30EKHO
OyayT 0o0maTbcst KaK MO TOBOJY ATOM JeATEIBHOCTH, Tak M mpocTo. [lomydaercs, uro 6e3 mepBoro
BTOpPOE TOYHO HEBO3MOXKHO, TaK KaK JesATellbHAas JTUYHOCTh 0€3 COMHEHHS Mepecedyercsl ¢ apyroi
JeATEeTLHOMN JIMYHOCTHIO [2].

Cy11ecTBYIOT HEKOTOPBIEC MICUXOJOTUYECKHE KOHIICTIINH, B KOTOPBIX IESATEIBHOCTh M OOIICHUE
MIPOTUBOMNOCTABIAIOTCS Apyr Apyry. Hampumep O. [[ropkreiim cuuTan, 9to oOLIECTBO SIBISETCS HE
JTUHAMUYECKOW CUCTEMOW ACMCTBUHM, KaK TPYI, TaK U OTACIbHBIX HWHJMBHUJIOB, & COBOKYIHOCTHIO
cratrueckux Gopm obmienus [1].
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AOGCOTIOTHO JIpyrasi TOYKa 3pEHUS MPECTaBICHA B OTCUECTBEHHOM IICUXOJIOTHH, B HEH 00IIeHne
MPUHUMAETCS B €IMHCTBE C JACSITEIBHOCTHIO. DTO MPOUCXOAUT TTOTOMY, YTO pa3Hbie POpPMbI OOIICHHS
SIBIIIFOTCS. 9aCThIO COBMECTHOW JAESTEIBbHOCTH JIFOJICH, TaK KaK JIIOJU HE TOJBKO MPOCTO OOINAIOTCS
MEXIy OO0, HO M OOIIAIOTCS 110 TIOBOIY MX COBMECTHOM ACATENbHOCTH [ 1].

OTtedecTBEHHBIC TICUXOJIOTH, MPH BCEM Pa3IMYMU UX IMOJXOJOB K MCTOJKOBAHHIO (DEHOMEHOB
001IeHUs, €TUHOAYIITHO IMOYCPKUBAIOT HEPA3PHIBHYIO CBS3b OOIICHHS U IeATEILHOCTH [3].

[Icuxo0TH TOHUMAIOT MO-Pa3HOMY CBSI3b OOIICHUS U JIeATeNbHOCTH. MHOT/Ma 3TN 1Ba mpoliecca
paccMaTpUBAIOTCS HE KaK IMapajuieIbHO CYIIECTBYIOIIHME, a KaK JBE CTOPOHBI MEJAJIM COIMATbHOU
*u3HU uHauBHaa. C IPyroil TOUYKH 3peHUs, OOIIEHUE MPUHUMACTCS KaK CTOPOHA JIEATEIHbHOCTH, OHO
SIBJISICTCSI BKJIIOUYEHHBIM B JIEATEILHOCTh M B TO K€ BpeMs JCATEIBHOCTh PAcCMaTPHBACTCS Kak
YCIIOBUE, MPU KOTOPOM MOKET MPOUCXOAMTH Mpoliecc ooImeHus [2].

Tak ke mporecc OOIICHHS MOXKET OBITh MHTEPIIPETUPOBAH KaK OCOOBIA BUJ ACATEIHHOCTH U
IMOHUMAThCS KaK:

Co3nanue miaHa COBMECTHOM JEATEIHHOCTH TPEOYyeT OT KaKIOro YelOBEKa IMOHMMAaHHUE IeNn
JESITEIbHOCTH, CPEJICTB pean3alluu, pacupeaenenus QyHKIui ans ee noctwkeHus [3].

Creruduka oOmeHHs B Tpolecce ACHCTBHUS 3aKII0YaeTCs B IMPAKTUYECKOM CO3JaHHUU
BO3MOXXHOCTH OpPTaHM3aIMi ¥ KOOPIMHAIIMU IEATEIbHOCTH OTIEIbHBIX €€ yYaCTHHKOB. B obOmenun
KaK TPaBWJIO MPOUCXOTUT OOOTAIeHHE CAMOH JEATENbHOCTH, Pa3sBUBAIOTCA M OOPa3yIOTCs HOBBIC
CBSI3M U OTHOIIEHUS MEXAY JT0IbMU. B 0OLIEHNH U JESTEIBHOCTH Peau3yeTcs CUCTeMa OTHOIICHUN
K npyruMm. ConmanbHas QyHKIHMS OOIIEHUS B IEPBYIO OYEPEIb 3aKII0YACTCSI B TOM, YTO OHO SIBIISICTCS
CPEJICTBOM Iepeavyr OOIIECTBEHHOTO ombITa [3].

CymectByeT TeOpHs, KOTOpas IOJIy4usia MHOXKECTBO Jl0KazarenbcTB. Kaxpass oraenbHas
JUYHOCTh POXKIAETCd C ONpPENCJICHHBIM Ha0OpOM KauyecTB, OJHAKO, 3HAYMTEIbHAs OIS
UHAMBUAYAJIbHOCTH IPHOOpETaeTcss MM B IpolLecCce JAEATEIbHOCTH M OOIIEHUS, M paccuuTaTh
COOTHOLLIEHHUE OOIIEHNUS U IEATEIbHOCTU B JAHHOM BOIIPOCE HE MPECTABIIAETCS BO3MOXKHBIM [2].

Wtak, U3 3TOro Bcero eie pa3 moBTOPUM, YTO JAEATEIbHOCTh OPTaHU30BBIBAETCS U 0OOTaIaercs
cpencTBamMu OOIIEHHs, 9TO BEIET K MOCTPOCHHUIO HOBBIX CBSI3€H M OTHOIIEHUN MEXIY JTHOAbMH [ 1].

Keiic-3agaua/cuTyaninonnas 3a-gayqa
2. Omnpeneanre, 3MONMOHAJIBHBIC COCTOSSHMSA W3 TMPENJ0KEHHBIX HHMXKe CXeMaTHYHBIX
BbIPAaKEHHM I JIMLa (PHC.):

a) 6) 8) rl a)

A) Oe3pa3nuuyre - 3TO COCTOSHUE TIOJHOM HE3aMHTEPECOBAHHOCTH MPOMCXOSIIUMHU BOKPYT
COOBITUSIMH, allaTUYHOE M O€3y4yacTHOE OTHOILEHUE K JIIOJSM, O€CUyBCTBEHHOCTb, UTO COOTBETCTBYET
OTCYTCTBYIO 3MOIIMI Ha MUKTOIpaMMe.

b)....
Cnmcok MCnoJib30BaHHOM JINTEPATYPbI
1. EnunctBo oOmenus wu jgesrenbHocTH - http://psyznaiyka.net/socio-ob/edinstvo-
obshheniya-i-deyatelnosti.html
2. Oo6menue u nestenbHOCTH - http://kak-bog.ru/obshchenie-i-deyatelnost
3. Obmenne w  gestensHOCTh - https://delovoi-etiket.ru/psihologiya-delovogo-

obscheniya/obschenie.html

12


http://psyznaiyka.net/socio-lichnost.html?id=13
http://psyznaiyka.net/socio-lichnost.html?id=13
http://psyznaiyka.net/socio-ob/edinstvo-obshheniya-i-deyatelnosti.html
http://psyznaiyka.net/socio-ob/edinstvo-obshheniya-i-deyatelnosti.html

4 BAPUAHTHI KOHTPOJbHOM PABOTHI

1 BapuanT
TeopeTuveckue BONpPOCHI

1. B3auMocBsA3b 00LIEHNS U JeATENLHOCTH
2. Ponu u posneBbie 0)kuIaHUS B OOIICHUN

Keiic-3a1aun/cuTyaninoHHbIe 3212491
Ha3zoBuTe Bamm aeiicTBusi B cutyauuu. OdocHyiite
1. B ogHOM U3 OTAENOB, B OJHOM KaOWHETe paboTaroT ABE COTpyAHHUIBL. OmHA M3 HUX MOJIOAAs,
Ipyras B IMpeANeHCHOHHOM BO3pacTe, HO 00e XOpolihe crenuaaucTsl. HecMoTpst Ha TO, 4TO OHHU
paboTaloT HE3aBHCHMO JpPYyr OT JApyra, CTapiuas COTPYAHHUIA PEryIspHO BMEUIMBAETCS B paboTy
MOJIOJION: JJaeT el COBETHI, IOCTOSHHO TOBOPUT 00 OTCYTCTBUU KOMIIETEHIIMH, YKa3bIBa€T HA OIINOKU.
Kpome Toro, >keHIIMHA MPEINEHCUOHHOTO BO3pacTa MOCTOSHHO oOpaiiaer BHUMaHWE Ha TO, Kak
BBITJISAUT MOJIOJION CHEIUANIMCT, MBITAeTCA €€ IO0-CBoeMy «o0pazymuTh». llpu 3ToM crapmas
COTpPYAHHUIA JieNaeT d3T0 0e3 3JI0ro yMmbIciia — TakuM oO0pa3oM, OHa OECIOKOMTCS O CBOEH
«HEOmBITHOI» Koyere. Kak crneayeT mocTynuTh KeHIIUHAM B JAHHOW CUTYaI[uu?
2. B oTen Ha3HAYalOT HOBOTO MOJIOJOTO PYKOBOAUTENS. [Ipr 3TOM OONBITUHCTBO €ro MOAYNHEHHBIX
3HAYUTENIbHO CTaplie — cpeAHuii Bo3pacT nepcoHana — 40 ner. JlroOble pelieHus ¥ yCTaHOBKHU
MOJIOJIOTO HAYAIbCTBA COTPYIHUKH BOCIPUHUMAIOT HETATUBHO — OHHM TOJIATAl0T, YTO PYKOBOIUTEIb
HEJOCTAaTOYHO KOMIIETEHTEH. MOJI0/10i YeloBeK B CBOIO OYepeab MOHUMAET, YTO €ro MOJIYNHEHHbIE
OTHOCSITCS. K HEMY OTPHUIATEIIbHO, U XOYEeT M3MCHHUTHh TaKoe OTHomeHWe. Kak MOKHO BBIATH W3
noo6Hoi curyauun?
3. B xoiiexkTuBe €cTh COTPYIHUK, CYUTAIONINN Ce0sl «IyIIOH KOMITAHUW» — OH IOCTOSIHHO IIYTHT,
paccka3bIBaeT aHEKIOThI, PEryISIPHO YXOJUT Ha MEPEKypbl U 30BET IMOJIOBUHY OTJeNa ¢ COOOH.
BonbmHCTBY paOOTHHKOB TaKO€ IOBEICHUE KaKETCSd HEYMECTHBIM — MaJ0 TOTO, YTO WIYTKH
Oanmarypa Jaleko He BCErja CMEIIHbIe, IPU STOM OH €IIe M OTBJIEKAeT KoJier oT paboTel. OgHAKO
HANPSIMYIO TIONPOCUTH BeCebUaka YMEPHUTh CBOW IBUT COTPYAHHKH CTECHSIOTCSA. UTO cremyer
MPEIPUHSTH €ro KoJuieram?
4. B olHOM M3 OTJENOB co3/]aHa U paboTaeT Majas padodas rpymnmna — MIaJAMNUA PYKOBOJIUTENb U €r0
accucTeHThl. [lepBblif peryisipHO HarpykaeT CBOMUX MOAYMHEHHBIX paboTON, a cam OOJBIIYIO YacTh
pabodero BPEeMEHH CHUIUT B COIMAIBHBIX CETSAX, PA3rOBApUBACT C JPYTUMHU KOJUICTAMH W IOJIOJTY
ob0enaer. OHAKO UTOTOBBIA PE3yNbTaT COBMECTHON pabOThI OH MPEMOJHOCUT KaK CBOKO JTUYHYIO
3aciyTy, 332 4TO PEryJSIPHO MOJIYYaeT OT BBHIMIECTOSIIETO HAYAIBCTBA OJIAr0OAapHOCTH U MPEMUH, B TO
BpEMsI KaK €ro rpyrmmna ocTaercs B TeHU. Kak accCTeHTaM BBIMTH U3 3TOM CUTyalun?

2 BapuaHT
TeopeTnueckue BONPOCHI

1. [lepeuncnure GpyHKIMN OOIIEHHUS.
2. JlaiiTe onpeneseHne NOHATHIO COLIMAIBHOE B3aUMOJIEHCTBUE.

Keiic-3amaun/cuTyanmoHHbIe 3212491
1. [IpoBennTe aHAIM3 CeAYIOLIEH CUTYaAUM:

Corpynuuk ¢upmsl  «Pora wu kombeiTa» benaep, OKaHUMBaeT AaclUpaHTypy, €ro
npodeccuoHamu3M BBICOKO LEHAT B KoyuiekTuBe. Pupma pacmmpsercs, U benaep mnpeanaraer
nupektopy ¢pupmbel DyHTY B34Th Ha paboTy cBoero 3HakoMoro IlanumkoBckoro. CoOecenoBaHue
mupektopa @yHTta ¢ [laHMKOBCKMM, HayaBIIUCh C CYry0o MpodeccHOHAIbHBIX BOIMPOCOB, OYEHBb
OBICTPO TEpenuIo B 3alyLIeBHBIA Pa3roBOpP O «KHU3HW» (BOCIIOMHHAHME O TOAaX yd4eObl, MOHMCK
BO3MOXKHBIX OOLIMX 3HAKOMBIX B MPO(ECCHOHANBHBIX Kpyrax, MpoOjaemMbl «OTIOB U JeTei» u T.11.). B
utore aupexrop OyHT npuHs pemenue o npueme [TanukoBckoro Ha padoTy.
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Kakne u3 mexanusmMoB U 3(G(EKTOB COLUMAIBHOW TMEPLENIUN MOBIUUIM Ha pelieHHe
JIUpekTopa?
2. JlaiiTe pa3BépHYTHIil 0TBeT Ha Bonpoc. Kakue u3 npeasioskeHHbIX NMO3MIMH PACIOJIOKEHHA 3a
€T0JI0M (pHc.) HandoJIee MOAXOASAT sl CJAeXYIOUUX CUTYaIHid:
1. cnoxkoitHO# paboueilt 6ecep
2. Ui KOPOTKOI'0 KOHKPETHOI'O pa3roBopa ¢ MOJYMHEHHBIM
3. U1 COBMECTHOM paboThI C JOKYMEHTaMHU

3. Omnpeneaure, >MOLUUOHAJIBbHbIE COCTOSHUSI W3 TMPEII0KEHHBIX HHKE CXeMAaTHYHBIX
BbIpa:KeHui Juua (puc.):

a) 6) B) rl a)

4. Ilpoanaau3upyire ciaeayruy0 KOHQIUKTHYIO CHTYallHIO:

Bbpurana cnecapeii-nekanbMKOB (LIECTh YEIOBEK) BCEr/la Jep’kKaiach OYEHb CIUIOUEHHO.

Unens! Opurajpl, HECMOTPS Ha CYILECTBEHHYIO pasHHIy B BO3pacTe, 4acTO MPOBOJIWIN BMECTE U
CB06OI[HOC BpEMs. CTapHII/Ie K MJIaJIIUM OTHOCHUIIMCH IMMOKPOBUTCIILCTBECHHO, MJIAJIINEC K CTApIIUM —
¢ yBaxeHueM. Korja oauH u3 wieHOB Opurajpl yilel Ha NEHCHIO, B Hee ObUl MPUHAT MOJOAOH
cinecapp bamaraHoB, roga aBa winu Tpu Hazan okoHuuBmmi [ITY. Brawane k HeMy OTHeECIHCh
HacTopokeHHO. Ho depe3 mecsil Mex 1y HUM ¥ OpUraioi CJI0XKHIUCH BIIOJIHE APYXKECKHUE OTHOLICHHUS,
OH OBLI IMPUHAT B KOJIJICKTUB, CTAJI KCBOUM).
Eme Mecsna depe3 ABa MOJOKEHUE U3MEHWIOCHh. balaraHoBy Kak MOJIOJOMY M HE OYEHBb ONBITHOMY
pabOTHUKY OPYYMIIA U3TOTOBJICHUE KPYITHOW CEpUU CTaHIAPTHBIX JieKall. Mcronb3ys TpaIuliuOHHYIO
TEXHOJIOTHIO, OH MUMeN Obl 3apaboTOK Ha cpeaHeM ais Opuraabl ypoBHe. OaHako banaranoB OblcTpo
Jorajancs, Kak MOKHO pallMOHATU3UPOBaTh paboty. OH Opasl IeCSITOK 3aroTOBOK U NMPUBAPUBAT UX
apyr k apyry. Ilomydancs maker. 3aTeM OH BbIpe3asl HYKHYIO (opMy cpasy ke Ha BCEM IaKeTe,
nuM@oBan TOPIBL, pa3beAUHsUT MakeT W 00pabaThiBal MOBEPXHOCTh Kakaoro Jekana. Bckope
BanaraHoB nepekphl1 HOPMBI BBIPAOOTKH B TPU-NIATH pa3, 3apaboTOK ero craj OBICTPO pacTh U B
MoJITOpa pa3a MpeBbICUI 3apaboTok Opuramupa. Ha bamaranoBa B Opuraae Hadalid KOCUTHCA H
3aMeuaTh B €0 MOBEACHUM MHOXECTBO M3BSHOB: TO OTIYYHWJICS HEU3BECTHO KyJa, TO HAaBS3aJCs C
HENPOIIEHBIM COBETOM, TO, HAa00OPOT, MOJYal, KOTJa BCE CTapajllcCh MOJATh IOJIE3HBIE COBETHI
ToBapuly. HakoHen, HacTynuiI IOJHBIA pa3pblB OTHOIIEHUH. banaraHoB monpocuil HadajJbHUKA 11eXa
nepeBecTu ero B Jpyryio Opurany. Ho oxazanock, uto U Apyrue Opuranpl ciecapeil HE XOTAT €ro
npuHUMath K cede. Uepes mecsn banaranoB yBonuiics ¢ 3aBoja.
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3 BapuaHT
TeopeTuveckue BONMpPOCHI

1. Kakoe 3HaueHune UMEIOT OOLIEHHUE B )KU3HU YeIoBeKa?
2. K uemy MoskeT npuBecTH HEOOXOIUMOCTD YEJIOBEKY UIPATh MHOKECTBO COLMANIBHBIX POJIEi?

Keiic-3amaun/cuTyanoHHble 321241
Ha3zoBuTe Bamm aeiicTBusi B cutyauuu. OdocHyiite
1. Ilpoananu3upyiTe CHTyallMIO C TOYKM 3PEHHUS ICUXOJIOTHH OOLICHHSA. YCTaHOBHTE, Ha KaKHX
YPOBHSIX OCYIIECTBIISIETCS 001eHUE, Kakue GYHKIINH PeaIn3yloTcs, BU OOIIEHUS.
Bropoxypcuuna Jlena BMecte co cBouM apyrom Toseid oTripaBuiach B OOJIbHHILY HABECTHTH OOJIBHYIO
MaTh. Korjja oHu Bolwiu Bo 1BOp OOJBHUIIBI, KTO-TO U3 OAHOMATATHULL MaTepu ckazall: - K Bam ouka.
U He oxHa, a ¢ mapHeM. MaTh OJHSIIACH, [TOJIONUIA K OKHY, U Ha €€ OJIeTHOM JIUIle 3acusia yiblOKa. -
A, n Tomuk npumén. Bot cnacu6o, ceiHok. Hy, Kak, KOHTpOJIbHYIO yKe Bbicnan? - JlaBHo. S yxe u
3a0bu1 TIpo He€, - noxBanuics Tonuk. [TotoMm, ykaseiBas Ha Jleny, 3asBwi: - CMOTpuUTE, B KaKuX OHa
TyQuax mnpunuia. 3acTtaBisia e€ HaaeTh OOTUHKM - He 3axorena. [ooput: «He yuuce, momn,
npukaseiBaThy. - OH, JIeHOUKa, 4TO ke ThI JeNaelllb, X0JI0 ] Takoi! - 3abecrnokounack Math. - M kak Tl
TaMm JJomMa oJ(Ha, 0e3 MeHs... - Bbl He OecriokoiiTech, - OTBEeTHI 3a AeBylIKy Toms. - 51 Bcé cBoOonHOE
BpeMs ObIBaro y Bac, momoraro ei. CeromHs maxe Ha 6azap xomwi. - Xopoio, xoporio, Tommk. S
3HaK0, Thl Yy MEHS yMHHULA. Pa3zroBapuBaiu OHU BTPOEM, M MaTh TO TPEBOXKHWIACH, TO JACKOBO
ynbibanacs. Korga onn yxonunu, Jlena momaxana matepu, MaTh BeIulakHynda. FOHomna, 3a00TiHMBO
orisaeB JleHy, moaHs1 BOPOTHHUK €€ mIyObl W B3sT y He€ Xo3siiicTBeHHyH0 cyMKy. Emé pa3 onu
OTJISIHYJIUCh Ha OKHO U, B3SIBIIUCH 32 PYKH, TOIILJIN JOMOM.
2. I[lpoananu3upyiTe CUTYalMI0O C TOYKH 3PEHHs TICHXOJIOTUM OOIIEHUsS. YCTaHOBUTE, HAa KaKHUX
YPOBHSX OCYIIECTBISICTCS O0IIEHUE, KaKue QYHKITMH PEATH3YIOTCS, BU OOIICHUS.
MamrHa MaMa MpuIUia B KOJUJIEIK y3HaTh, Kak YYUTCS M BeAET ceds e€ noub. Tonbko OHa ycmena
MEPECTYNUTh MOPOT, KaK Ha He€ OOpyIIMBAETCs TO OJIMH, TO APYroi mpemnojaBarelb: - Bama goup -
3aKOHYEHHasi JeHTsAWKa. - A, MammHa mMama, HaKOHEU-TO... XOpOIlo, YTO MPHUIUIM, i YX cama
coOupasiack Bac BbI3BaTh: OOJITAeT Ballla JI0YKa HA 3aHATUSIX, HUKAKOro ciaay ¢ Hel HeT... Ho BoT B
nosiBisieTcss ManinHa kiaccHasi pykoBoauTenbHuia. OHa 0ep€T MaMy MO pYKY U YBOJIUT B YKPOMHBIN
yrosiok. W BOT OHM yXe pa3roBapuBaloT O uéM-TO MIenoToM. KiaccHas pyKOBOIWTENbHMIIA
00s3aTeNnbHO HAWAET YTO-TO Takoe, OT 4ero MamMHO MonoxeHne He OyneT Ka3aThCsl MaMe COBCEM
6e3HanéxxupiM. OHa HENPEMEHHO paccKaXeT, Kakas Mama noOpasi, Kak Jro0sT e€ B Tpymme, Kak
OJIM3KO K Cep/illy OHa MPUHUMAET BCE KIIACCHBIE Jena. Y TONbKO MOTOM pa3roBop MOMIET 0 ABOMKE 3a
MOCJICTHUM TUKTAHT, O HEBBIYYEHHOM 3aHATHH 110 UCTOPUH, O pa3rOBOpax Ha 3aHATUM MaTemMaTuku. 1
CIyCTS HECKOJbKO MHUHYT YK€ CHBIIIHUTCA ronoc MamuHoi mambl: - Crmacubo, romyOymika. S yx
1ocTaparoch, npociexy. M yxoauT oHa U3 Koiieaka He paszfipakEHHasd, a 03a004eHHas HOBBIMU
3a/1auaMi, KOTOpble TPUAETCS peliaTh BMECTE € KJIIACCHOM PYKOBOJIUTEIbHULIEH.
3. TlepBOKYpCHHKH IHITYT KOHTPOJNBHYIO padoTy. OJMH W3 HHUX TMOIIISAABIBACT B TETPAllb.
[IpenogaBatens nenaer 3aMmev4anue u TpedyeT 3Ty TeTpaas. OO0yJaromuiics IpsiueT TeTpaab B PIOK3aK
u TBEpHo orBeuaeT: - He mam! U ckompko IlpenomaBartens He HacTamBai, BCE OBLIO HAMpacHO.
[Ipunuiocs napHs BBICTaBUTH 32 ABEPh, a B KYpPHAJ MOCTABUTH ABOMKY. JIMIIb 1MO3/1HEE BBIICHUIIOCH,
YTO TeTpajb ObLIa UyXkasi, U FOHOIIE HEe XOTEJIOCh MOJBOIUTH TOBApHUIIIA.
Jokaxure, uto 3T0 KOHGIUKT. Omnpenenute ero Bui. BreisBUTE, KaKUM COCOOOM OH pa3pemiéH.
Onenure coOJIIOICHHE TIEIar0TOM IPABUII MIOBEICHHS B KOH(DIIUKTE.
4. Ha omHoM w©3 3aHATHA MaTeMaTHKHA Ha TEPBOM Kypce HOBBIM 0OydYaroliuiics, HEIaBHO
nepeBeEHHBIN U3 JAPYroro KoOJUIeIKa, CaMOYBEpPEHHBIN IOHOIIA HEe 0e3 CIMOCOOHOCTEW W MOITOMY
HAJESBIINNCA «IIPOCKOYMTHY, TMOCIE OYEPENHOW, BIOJHE 3aCly>KEHHOM IBOMKH TYT k€ y JOCKH
Harpyown mpenogaBarensHuiie: - Hy, BapBapa bopucoBHa, 3apyoute cebe Ha HOCY, Ooibiie s 110
Ballleil MaTeMaTUKU W He NOTpoHYCh. - Hy, ['omyGeB, - TyT ke C yCMENmIKOH IMOJ XOXOT TPYIIIbI
OTBETHJIA MPEIO0IaBaTeIbHUIIA, - CTAHY s U3-3a Balllel MaTeMaTHKU HOC ce0e KaJleUHTh.
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Jokaxure, yTo 3T0 KOHGIUKT. Omnpenenute ero BuIA. BbIsiBUTE, KakuM cIOCOOOM OH pa3periéH.
Onenure coOI0€HNE IEJAaroroM MpaBuil MOBEIEHUS B KOH(IIMKTE.

4 BapuaHT
TeopeTuveckue BONpPOCHI

1. Packpoiite THMYHOCTHO-POJIECBON KOH(DIUKT.
2. Ilepeuncinre 371€MEHThI COLUAIBHOIO B3aUMOACUCTBUS.

Keiic-3axaun/cutyanmoHHble 3212491
Ha3zoBuTe Bamm aeiicTBusi B cutyauuu. OdocHyiite
1. Burs, - BneyaTnuTenbHbId MadbuuK. OMHAXKIBl OH MONXYYWI TPOHKY MO JIOOMMOMY MpPEIMETy -
UCTOPUU U OYEHb omneqanauics. BepHyBiuch B 0oOmIeKUTHE, OH HU O 4€M Oouiblile AymaTbh HE MOT,
KpOME 3TOH 3J10mMoNIydHOi Tpoiiku. Ha Oemy ObUT0 OpraHu30BaHO COOpaHUEe JUIS MPOKUBAMOIIUX B
oOmexuTun cryneHToB. Ha stom cobpanun Buts cuien, MamuHaNbHO CKJIaIbIBall U PACKiIabIBAI
KaKy0-TO OyMa)kKy, a caM JyMaJj O CIIy4YMBILEHCS HENPUATHOCTH.
- Yro Tbl Tam Aenaems? [loueMy He ciymaens? - oOpyIINWICS Ha HETO BOCIIUTATENb.
- TrI cTan miaoxo Bectu ceodd. ..
- Hy u uto x! - BbI3bIBaromie Oypkuyn Buts.
- Kax T8I pasroBapuBaeis ¢ Bociurarenem? Beranp!
- A gyero MHe BcTaBath? Sl HU4ero He caemnail. ..
- Ax, tak? Hy, Toraa Beixoau orcrona!
- He noiny...
- Her, moiigémn. ..
- He noiiny! - yxxe ¢ ninauem KpukHyn Buts.

Ho Bocnurarens, He oOpalias BHUMaHUE Ha €ro MPOTECThl U HEOJ0O0pUTENbHBIN MIENOT BCEX
CTYIEHTOB, BBITOJIKaN BUTIo 3a 1BEpS.

Paccmotpute BO3HMKIIMI KOH(QIMKT. BbeissiBUTE ero crpykrypy. Omnpenenurte cTpaTeruio
NOBEJICHUS B KOH(IUKTE BCEX €ro yyacTHUKOB. OieHUTe COOII0IeHHE MeJaroroM MpaBmil MOBEACHUS
B KoH(ukTe. [Ipeanoxxure cBoi BapuaHT pa3pellieHus: JaHHOTO KOH(IMKTA.

2. IlpouuTaiiTe M ONpeAeNUTe CTaTyCc OOYYalOLIErocs W BBHIMOJHAEMYIO UM COLHUAIBHYIO POJb B
rpymnme.

«51 cHOBa 3aHsJ B IpyNNe CBOE CTapoe M HACHIKEHHOE MECTO OOIIENpPHU3HAHHOIO MIyTa.
PeGsitam, KOoHEUHO, Beceo, HO MHE 3TO Aylly pBET. PaHblile Bce 3HaNM, YTO 5, KpOME IIYTOBCTBA, XOTh
ra3ery MOry BBIIYCTHTh, a TENephb MOCIEe MCTOPUHU C «BPEIHOW TpYNIHUPOBKONH» U BOOOIIE IMocie
nyOJIMYHOM CCOpbl CO BCEMH S COBCEM IMpeBpaTwics B IIyTa... [pynmy s o0, o0
Oe3naznexxHo. ['pynna xuBér, Onpra (neByuika, kotopyto [lets TaitHo mo6ut - S. K.) xuBér, a s croro
B CTOPOHE, XOTSI MEHS MHOT/A IyCKarT», YTOOBI, OCITYyIIaB HECKOJbKO MOUX T'POIIOBBIX OCTPOT,
MOCMESThCS. U CHOBA OCTAaBUTh MeHs 0HOro. Mou otHomeHus ¢ Kotom (mpo3Buine ToBapuma. - .
K.) mponuTaHbl CIM3bI0 CONEPHUYECTBA U IMO3TOMY OUYEHb CKOJB3KH, HECMOTpS Ha Oiau3ocTh. B
rpymnme XUBET Mosi 000s10uKa, a UCTUHHBIN [leTbka, emeé He coBceM MCIOPUEHHBIH, BUTAET B 00JIaKax
MaJbYUIIECKUX WLTIO3UH. ...M0€& 60bHOE MeCTO - KoutemK. «bapaHkm» CMEHSIOT «HOCBI». [ pycTh
pBET MHe ayly... ToBapHIly, ¢ KOTOPBIMU I B CCOpe, BUCAT HAa MOEH coBecTH Kak Oamact... Ho Ha
NepeMeHax... Pa3fgalTcs MOU OCTPOTHI... M BcE 3TO XiumKo, W00 s B IpyIIe MOraHKa-MyXOMOp.
...MeHs ceifuac o0ypeBaeT AMKOE KeJlaHHe BCEMH CHJIAaMH U CPEJICTBAMM 3aBOEBAaTh OOpaTHO CBOE
MOJIO’KEHHE 0 OTHOILLIEHUIO K CBOMM TOBapuIIaMm, U s 100bIOCh 3TOro. Bo3MokHO, 3TO TJIyno U mo-
JETCKH, J1aK€ HABEpPHSAKA TaK, HO MOBTOPSIO, YTO HE OCTAHOBIIOCH HU IEPEN KAKUMH CpPEACTBAMH,
4yTOOBI OOUTKCS 3TOroY. (OTphIBKU U3 TMYHOTO AHeBHUKA [letu C.).

Kak moMousb oHOI11I€E, IONABIIEMY B TaKYIO CUTYaLUIO?
3. Ha Bropoii kypc mpunuia HoBast cryneHTka Bans. Ctapocrta rpymimbl IpeayioKuI el moayMarh, Kak
OBl OHa MOTJIa YYaCTBOBATh B OOILECTBEHHOM *U3HU rpymniibl. OJHAKO pa3roBopa He MOJyYHIIOCh.
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- Unute BBI cO cBOEH o0IecTBeHHOM padoToii! S B Apyrom KoJiemKe XOpoIIo yYuiIach, a 371eCh cpasy
ctana HeycrneBaromiel. He Tporaiite MeHs s u Oe3 Bamield OOIIECTBEHHOW pabOTHI Kak-HUOYIb
000 TyCh.

E€ «cmenocTe» Koe-KkoMy MOHpaBUiIach U BbI3BaJla COUYBCTBHE.

- IlpaBwibHO oOHa roBopuT. Ecnm denoBek HE XOUeT HECTH OOIIECTBEHHOW HAarpys3kd, HE HaJo
yroBapHBaTh. JTO €70 JOOPOBOIHHOE.

Bckope Boxpyr Banu crpynnupoBaiuch HECKOJIBKO MaJbYMKOB M JIE€BOYEK, KOTOPHIE OTKA3AJIMCh OT
BCEX OOIIECTBEHHBIX J€J, IUIOXO y4ywiuch. Bans udyBcTBOBasia ceOs repouHed. AKTHB TPYIIBl U
KJIACCHBIN PYKOBOAMUTENb PEIIMIIA MTPOBECTH Yac OOIIEHUS W NMPUTIacuTh poauteneit Bamu. Pasrosop
nosyumsicss OonbIIoi M cepbE3Hbld. Oka3blBaeTcs, JE€BOYKA CKaszaja HEmpaBay pelsTaM: oHa He
ycIieBaia M B TOM KOJIJIe[Ke, OTKyJa npuiia. Pedsta pe3ko kpuTukoBainu Baito 3a HeycnieBaeMoCTb,
rpy0OCTh, HEUECTHOCTD, IJIOXO€ OTHOIIEHHE K ToBapuiiaM. CHauana Bans aep:kanack BBI3bIBAIOLIE,
HO KOT/Ia 3allakaja MaTh, ¥ BBICTYNWJI C KPUTUKON J0YepH OTel, OHA 3aMoiyajia. Pebsta B3sIUCH
nomoyb Bane B oOyuenuu. Kpome Toro, yuutbiBas CKIOHHOCTh Banmu K HMCKycCTBY, €l MOpYy4HIIU
paboTy B J10CYroBOM IeHTpe KoJuiemxka. Vcropus 3akoHumnach OnaromonydHo. Bang Bckope crana
YUUTBHCS YIOBIETBOPUTEILHO, U Pe0sITa CTAIN CUUTATh €€ HAAEKHOM MOAPYTOM.

[Ipocnenure nuHaMuKy BXokaeHUs Banmu B kosuiekTuB. Ilouemy BO3HMK KOHQUUKT? MoXHO Jn
cuutaTh Bamto otBepxkerHoit? [louemy?

4. PaccMoTpuTe CHTYallMIO M NIPeJIOKUTE pellleHue, 0OTBeT 000cHYliTe.

KiimeHT B OTBET Ha Ball OTYET MpHUCIAT Maccy BONPOCOB, OH HEAOBOJIEH JIOCTUTHYTBIMHU
pe3yabpTaTaMU U, HE CTECHSACH B BBIPAKEHUAX, YKA3bIBACT HA Ballly HEKOMIIETEHTHOCTb. BBl pelaere
KaKUM 00pa30M OTBETUTH KIUEHTY:

o Ilpouenopuposamo nucoemo, omeemums 8 KOHYe OHs UTU «KO20a OyOem Xopouiee HACmpoeHuey.
° Cobupaemecvy omeemums Ha 80NPOCHl KIUEHMA NO meiegony, umobvl emecme ¢ HUM OYEHUMDb
yenu, 0oCmudicenue KOmopulx OblI0 HAMEUeHO neped HA4aioM pabom, CPAGHUMb UX ¢ OOCMUSHYMbIMU
pe3yivmamamul;

o «Makcum  Xatipemosuu, npeonazaio  He nepexooumsv — HA AUYHOCMU U NPUOEPIHCUBAMBCS
KOHCMPYKMUBHO20 0Uano2d. Imo nomoxcem Ham ovicmpee peuiums ce 60NPOCHLY;

o byoeme onpasovisamuvcs 3a pezynomamsi - « Mol drce 2060punu, umo npoogudicenue — 002Ul
npoyeccy, «Bacunuii Anexceesuu, vl dce nonumaeme, ymo Mol COENAIU BCE BOIMONCHOEN,

o llo36onums u eviacuames omuowenus - «A orce eac, bepeman Mannuxeposuy, npedynpescoany,
«Ecnu 6w 661 cpazy ckazanu, 5 0vl...»,

Cobupaemecv nocosopums ¢ KIueHmom no menegpony 6 cmuae «/la kmo vl maxou, 4moodwvl max...».

S Bapuanr
Teopernyeckne BONpPoOChI

1. Packpolite nonsTre posaeBoe 0KuJaHue.
2. Jaiite onpeneneHue MOHATUIO B3aUMOIIOHUMaHUE.

Keiic-3amaun/cuTyanoHHbIe 3212491
HaszoBure Bamu geiicreus B cutyauuu. OdocuHyiite
1. PaccmoTpuTe CHTYanMIo U NPEVIOKUTE PelieHne, 0TBeT 000CHYITe.

Bam pemmnu gopaGoTath caldlT kiiMeHTa. BeiHecTu B xenep U ¢pyTep KOHTAKTHI MPOJAKHUKOB

KOMITaHUH, 100aBUTH B OJIOT BO3MOXHOCTH IIAPUHTA B COIICETH U CEPBHCAa KOMMEHTHPOBAHUS, 1a0bI
MOBBICUTh 103a0WJIMTH caiiTa W moayduTh ¢GUAOIK OT KIMEHTOB. Bbl pemiaere kakum o0pazom
€0001aTh 00 ITOM KJIHEHTY:
° «Déoop Bacunvesuu, s evinec 6xedep u ymep KOHMAKMbL HPOOANHCHUKOE KOMNAHUU,
000a8uUmMb 8 67102 803MONACHOCIb WAPUHSA 8 COYCEMU U CEPBUCA KOMMEHMUPOBAHUSA, 0AObl NOBLICUMb
ro3abunumu  catuma u noaydums @GuoobsKk om KiueHmos. B obwem, «uennenodcaccenmeody u ece
«monwvly 6YOym HaAWU»,
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° «Cepeeti Msanosuu, 6 bnudicaiiuiee 8pemst si RAAHUPYIO.!

1. 000a8UMb 8 «WANKY» U 8 «KNO0BALY cauma Homepa menedhoHos omoena npooaxdc, aopec
971eKMPOHHOU NOUMbL OJisl 3AKA308;
2. 000a8UMb  BO3MONCHOCIU «NOOCIUMbCS 68 COYCEeMSX» U OCMABUMb OM3bl8 NOCIE KANCOOU

HOBOCMU 8 bl102€e 8aiell KOMNAHUUY,
Omu oopabomku nozeonam 0Oe3 OONOJHUMENbHBIX Oelicmeutl (Kiuka Ha pasden «Konmaxmovly
U 3aNONHeHUsi popm) Ocmasumev 3AA6Ky, 4 MAaKdxice MNOAVYUMb O0OPAMHYI0 C6:3b U NPUBECMU
NOMEHYUANbHBIX KIUEHMO08 HA 8aUl CALlm U3 coycemet».
2. PaccMoTpuTE CHTYAIIHIO U TIPEIJIOKUTE pPellleHue, 0TBET 000CHYIiTe.

Bam Hy)xHO popaborarh cailT kiameHTa s cooTBeTcTBUs D3-152. Bwl pemaere kakum
00pa3oM coo0IIaTh UK HE COOOIIATH 00 ATOM KIIUEHTY:
° «Muxaun Tumogeusuu, 6 cesasu co ckopvim ecmynieruem 6 cuny PD3-152 «O nepconanvHblx
OGHHBIX» BBIHYIHCOCH 6AC NPeOynpeoumv, 4mo 6 Oaudcatiuee epems Ham nompedoyemcs dopabomamy
saws cauim uece opmvl 0OpAMHOU C643U HA HEM, 4 UMEHHO. 000asumv HA He20 JUYEH3UOHHOE
(norv3osamenvckoe)  coenauierHue  Ha 00pabomKy NePCOHANbHBIX  OAHHBLX, 000a8UMb  2ANIOYUKY
«fl coenacen Ha 06pabomKy nepcoHaNbHLIX OAHHLIX» HA 8Ce (YOpMbL 8aule20 calma, uHave 8ac Mocym
owmpaghoeams nHa cymmy 0o 295 moicau pyoneu,
° «leopeuii Ceménosuu, c 1 utona komnanuam 2cpozsam Oonvuiue wmpagsl, eciu Ha ux caumax
omcymemeyiom pazoen «llonumuxa konguoenyuaronocmuy u nons «Coznacue Ha 00padomKy OAHHbIX»
6 hopmax obpamuoul cessu.
Tlosmomy 6 baudicatiutee 8pems s 0opabomaio eaut catim, Ymoovl OH COOMBEMCMBO8A MPeDOBAHUIM
3axona. O pe3yromamax cooouyy OONOIHUMENLHO NO NOYME.
3. PaccMoTpuTe CHTYalMIO M MPEJIOKUTE pellieHue, 0TBEeT 000CHYiiTe.

KnuenT 3BoHUT 10 TenedoHy, 3a1aeT Maccy BOIPOCOB, YacTO NepeOUBAET, MEHSIET TEMbI U T.II.
Bamwu nerictBus:

° 3anucvieams  80npocwl 8 OIOKHOM 60 8peMs  pa3e080pd, UYmMoObl He YNyCmums U3 8Uod
unmepecyiowue Kiuenma MOMeHmbl,

° Ecnu  kauenm uacmo nepeckakueaem ¢ meMmvl HA meMy UlU YXOOUm 8 NPOCMPAaHHble
pasmuluiieHus, gosspaujatime e2o Kk meme paszoeopa crosamu: «Omeeuasn Ha eaut, Xy2o Donimeposud,
npownsill  onpoc...», «Mvl yuwinu om éaweeo 6onpoca o .... Iloockasicume, bl nonyuunu Ha He2o
omeem? »;

° Ilvimamscs nepexpuuams Kiuenma

° Ilepebusamu e2o HOBbIL BONPOC;

° T'osopumv, umo vl ymo-mo He 3Haeme, U 6NAOAMb 8 NAHUKY,

° Ecnu 6vl npuwinu  x onpeodenennvim  002080peHHOCMAM 8 npoyecce 0OWeHUs, Mo N00geoume

6 KOHYe pazeoeopa umoz u nepeduciume 3mu 0o2osopeHnocmu. Hanpumep: « A npasunvno nowsn
BopxapoJlioceposuy, umo...», « Takum obpazom, 6 danvhetiwerl pabome Mol Y4UMbLBAEM ... »,;
° Monua cudems u cniywamos 0oneue pasmblilieHUus: KIUeHma, HenocpeoCcmeeHHo He OMHOCAUUECs
K 0eny;
Ecnu na xkakoii-mo u3 60npocos 8vl He 3Haeme omeem, mo cKax3cume, 4mo YmouHume 3mom MOMeHm
u cesaxncemecs OONOIHUMENbHO, YMOObL OMEemuma.
4. PaccMoTpHTE CHTYAIIMIO H NIPEAJIOKHTE pellleHne, OTBET 000CHYIiTe.
Bb1 001yMBIBacTe Kak chopMymHpoBaTh HHOOPMAIIHIO, KOTOPYIO XOTUTE MOJIYUNUTh Y KIIHCHTA

JUTSL Hayalia padoT Mo MPOABIKEHHUIO €ro caiiTa. Y Bac eCTh BApUAHTHI:
° «Huxkonati @éooposuu, onsa nawanra pabom no SEO-npoodsudicenuio npuwinume nam 0ocmynwl:

o K cucmeme aOMUHUCMPUPOBAHUS 8AuLe20 calima,

ox FTP,

® K 0OMeHHOU noyme;

® CyemuUKaM.
Tlocne nonyuenus smoii uHpopmayuu Mol 20MoO8bl HAYAMb PAOOMYy;
«Eecenutt  dDéooposuu, O  Hauanra pabom Ham  nompeoOYOmcs — O0OCMYnbl K cucmeme
aoMuHUCmMpupoganus eawezo cauma, oocmynvl K FTP, oocmynvl K 0omenHoOu noume cauma
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u ciemduxam, Komopwsle cmo:Aant Ha sauiem caﬁme, a makoice OOCmyl’lbl K XOCMUuH2y. Ecnu evl nam
He npuwiieme smu aaHHble, Mbl HE CMOAHCEM HAHUAMb pa60my no sauiemy cadmy».

6 BapuaHT
Teoperuuyeckne BONPOCHI

1. Ilepeuncnure OCHOBHBIE MEXAHW3MBbI B3aUMOIIOHUMaHusA. PackpoiTe oquH U3 HUX.
2. JlokaxkxuTe BaXKHOCTh 3TUYECKUX IMPUHIUIIOB JIJIs1 YEJIOBEYECTBA.

Keiic-3apaun/cutyanmoHHble 32124

Ha3zoBure Bamm neiicteus B curyanuu. Odocnyiite

1. Bl co3maere HOBYIO BEpCHIO TOpTajia sl 3aKa3dyMKa, MpoIecc 3araruBaetcs. Bol 00myMbIBacTe

NPEACTOSIIUI pa3roBOp C 3aKa3YUKOM:

® Jlepoicams KnueHma 6 Kypce coovimuil, cooouums 00 OMKIOHEHUU On CPOKO8;

e Eciu 2omoea 4acmv MAKemos, Mo MONCHO HPeONONHCUMb KIUEHMY NOIMANHOE CO2NACO8aHUe
pabom u omnpasums 4acms MaKkemos,

® B omeem Ha Hecamug NpPeodNoHCUMb KIUEHMY OONOJIHUMENbHYI0 CKUOKY Ha opyeue pabomsl uiu
npuopumem no opyaum 3a0auam,

® Monuams, denamov U0, YUMo HUYE20 He NPOUCXOOUM;

® [I36unambcsi 3a Ou3auHepd, «KOMOpblll HUYe20 He ycnesaem, NO3MOMY 3amsicusaem CpoKu» uiu
80a8amuvCsl 8 0emanu,

® Jlenopuposams Heeamus co CMOpPOHbL KIUCHMA,

Kopmums «3aempaxamuy, He 3HA5 KOHEYHBIX CPOKOG paOOMMbL.

2. Bbl coOupaerech COOOIIUTH KJIMEHTY O BBIIIOJHEHHU PabOT C €ro MOpTaoM, KOTOPBIE MOTYT

BBI3BAaTh €r0 HE KOPPEKTHOE OTOOpakeHre. Bol mogOupaeTr moaxoasmme BhIPaKeHHS:

® «Apkaouii I'eopeuesuy, 17 utona c 9:00 0o 9:30 mbr nooknrouum x eawemy caumy adanmuHyo
eepcuto. Buiknaoka 6yoem nposodumbvcs 6 Hauane OHs, KO20a HA catime HU3KAs NOCewaemocms.
Mbui nocmapaemcs  3aeepuums  pabomovl  MaxcumaibHo  ovicmpo. 06 OKOHYaHUU  COOOUUM
OONONHUMENbHO 8 NUCbME

® «Braoumup Anexcanoposuu, pabomwvi 3agepuienvl. Aoanmuenas epcusi NOOKIIOYEHA K 8AULEMY
caumyy

® «/la, kax evl, JlaxmuKpnrosuu, u 3amemunu, ceiuuac udem nepeHoc 8epCmKU Ha JHCUBVI0 NIOWAOKY,
nOdMoMy caum Hekoppekmuo omoopaxcaemcs. Mot 6 Kypce. Ho bl ne becnokolimecs, uepes
NONYACUKA 3AKOHYUM Y.

«Heopv Arosenesuy, Ha eawem catime NOAGULACL AOANMUBHAS 6EPCUSL — Mbl 00CYHCOANU ee mpu

Mecaya Hazao, u 60M peutiiu HAaKOHey-mo NOOKTHOYUNDb ».

3. KimmenT rpy6ut, Bam BoBpeMs pa3roBopa o tenedoHy. Bbl mbITaeTech BBISICHUTH IPHYUHY TAKOTO

MOBEJICHUS KJIMEHTA: BO3MOXKHO, OHA CBsI3aHAa MIMEHHO C KaueCTBOM Bailleil paboThl, U HYHO MPUHATH

Mephl. Bbl moiorpaeT BO3MOKHBIE OTBETHI:

o Cxazamv wKauenmy: «Bnaoumup I'pucopveeuy, npeonazaio He nepexooums  HA JUYHOCMU
U NPUOEPIHCUBAMBCS KOHCMPYKIMUBHO20 00UjeHUs. Mo No380aUm HAM Ovbicmpee peuums 6ce
sonpocwl. B npomusenom ciyuae s 0y0y 8bIHYIHCOEH 3A8EPUIUMb PA3COBOPN,

o «[looxknouumsbcsy K COCMOSAHUIO — KIUEHmMd, NONbIMAMbCs €20 Nepecnopums, Nepekpuiams,
nepeoumy;

o Crazamv knuenmy: «bopuc I'aspuunosuy, npeonacaro 8epHymvcsi K 0e1080MYy CMUTIO 0OUJeHUIO,
0e3 ockopbnenuti, 5 NPOOOINCY OMBEYAMb HA 8AWU  BONPOCHL, U Mbl NPUOEM K PEUUEHUIO
CTLOACUBULETICS. CUMYAYUUY,;

® bpocums mpyoxy meneghona 6e3 npedynpesxtcoenus;

® Monua svicnywams npemensuy u ynpeku 6e3 KOMMeHmapues u NosCHeHull,

19



Ckazamo knuenmy: «A 6vinystcoen 3asepuiums Haule oOujeHue U nepeHecmu 360HOK HA 3A8MpPaHUll

Oenv Ha 11:00. Haoewcw, 6 credyrowuti paz mul cmodcem ¢ eamu, I apanoTomncosuy, bOonee

npeomemno o6cyoums Hawu OdrbHeluue 0etucmausLy.

4. PaccMoTpuTe CUTYAlMIO M MIPEIJIOKUTE pellieHue, OTBeT 000CHYITe.

KnuenT mpocut HapucoBath OaHHEp B JIeHb OOpalieHus. Bol orieHrBaeTe 3arpy3Ky Ha Ju3aiiHe,

Y MIOHMMAETE, YTO 3TO BO3MOXHO, XOTh W NPHUICTCS «IIOTECHHUTBH)» JPYrHe 3aaadyu. Bel momOupaer

BO3MOJKHBIE OTBETHI:

® «Boobwe-mo mak ne oenaemcsy,

® «Braoumup Hseanosuu, vl Haw NOCMOAHHBIU KIUEHM, U 8 DMOM pa3 Mbl NOUOEM 8aM HA YCMYNKY.
Bannepovr 6yoym comoewi cecoons k 17:00»;

o «llemp Cemenoguy, 6bl HAUWL NOCMOAHHBIU KIUEHM U HEOOHOKPAMHO WU HAM HABCMpeU).
Mot yenum smo. bannepol 6y0ym comoswt cecoous k 17:00»;

® «Y Hac ouepeou uz 3adau, u eciu Ovl OviIU 08a Ou3aUHepPa 6 OMNYCKe, KAK HA NPOuLIoU Heoele,
mo 5 6v1 6am omkazan. Ho celiuac 6ce nsamv Ouzaiinepoe Ha mecme, Xomv 00uH ewje Ooneem,
HO Mbl cOenaem»,

«Ecnu 6v1 6vl, PesennuMayseposuuy, ckazanu 3apanee, mo s 6bi He 0Opamull HA 2MO BHUMAHUe,

HO 3 BbINOJHEHUE 8 IMOM JHce OeHb HYHCHO OONIAAMUMDb)Y.

7 BapHaHT
Teopernvyeckue BONMPOCHI

1. Wcnonb3ys 3HaHHMSI O CPEACTBAaX aTTPAKUUU OOBSCHHUTE, IMOYEMY B OYEPEISX BO3ZHHKACT
HANPSDKEHUE B OTHOIICHUSX MEKIY JTFOAbMHE?
2. Yrto Takoe KOH(IIUKT?

Keiic-3amaun/cuTyanmoHHbIe 3212491
Ha3oBure Bamu geiictBus B cutyauuu. O6ocHyiite
1. PaccmoTpuTe CHTYanHIo U NPEVIOKUTE PeLIeHHe, 0TBeT 000CHYHTe.
AHanu3upysi MUCbMO KJIME€HTa, Bbl cTapaiTech Npeayraaarh CIEAYIOIIAA BOMPOC W Cpaszy
OTBETUTHh Ha Hero. TakuMm o0pazoM 3apabaThIBalOTCs JIOSIBHOCTh KIMEHTA W COKpAIlaeTcs BpeMs
Ha nepenucky. Bol mog6upaeT BO3MOKHBIE OTBETHI:
® Knuenm pazmecmun HO8bI MOGAP 8 KAMAN02e — HANUCAIU CMAMbI0 NPO OCODEHHOCU 9MO20
moeapa,

® [Ipednoxcums 0opabomky 6e3 obocrnosanus ee sHauumocmu: «He xomume nu coenamo caaiioep? »,
«A ewe mbl 8am, 3atioenvl pyneposuu, Modxcem HanUCAmMb HOBOCHIb. .. »,

® Bcmynatom 6 cuny npasxku 6 @3-152, npednazaem oopabomams caum Kiuenma 6 COOmeemcmeuu ¢
3aKOHOM;

® Knuenm sanycmui HO80200HIOI aKyuio, npeoiazaem paspabomams NoO Hee C1auoep Ha 21a6HOU
cmpanuye;

® JKOoamv, umo Kiuenm cam npeonodcum GHeCmu USMEHeHUS, Hanucamvs HOB80CMb, 0opabomambs
caum,

Knuenm nauan pabomams ¢ Ho8bIM NOCMABWUKOM — 0OO0ZHAYUNU NPEUMYUECEA COMPYOHUUECTEA C

amum OpeHooM.

2. PaccMoTpuTe CHTYallMIO M NIPEJIOKUTE pelieHue, OTBeT 000cHYliTe.

Bam pemmnu gopaGoTath caldlT kiiMeHTa. BeiHecTu B xenep U ¢pyTep KOHTAKTHI MPOJAKHUKOB

KOMITaHUH, 100aBUTH B OJIOT BO3MOXHOCTH IIAPUHTA B COIICETH U CEPBHCAa KOMMEHTHPOBAHUS, 1a0bI
MOBBICUTh 103a0WJIMTH caiiTa W moayduTh ¢GUAOIK OT KIMEHTOB. Bbl pemiaere kakum o0pazom
€0001aTh 00 ITOM KJIHEHTY:
° «Déoop Bacunvesuu, s evinec 6xedep u ymep KOHMAKMbL HPOOANHCHUKOE KOMNAHUU,
000a8uUmMb 8 67102 803MONACHOCIb WAPUHSA 8 COYCEMU U CEPBUCA KOMMEHMUPOBAHUSA, 0AObl NOBLICUMb
ro3abunumu  catuma U noaydums @GuoobsK om KiueHmos. B obwem, «uennenodcaccenmeody u ece
«monwvly 6YOym HaAWU»,
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° «Cepeeti Msanosuu, 6 bnudicaiiuiee 8pemst si RAAHUPYIO.!

3. 000a8UMb 8 «WANKY» U 8 «KNO0BALY cauma Homepa menejhoHos omoena npooaxc, aopec
971eKMPOHHOU NOUMbL OJisl 3AKA308;
4, 000a8UMb  BO3MONCHOCIU «NOOCIUMbCS 68 COYCEeMSX» U OCMABUMb OM3bl8 NOCIE KANCOOU

Hogocmu 8 b1102e 8auiell KOMIAHUUY,

Omu dopabomku no3601sam 6e3 O0NOIHUMENbHBIX Oelcmeutl (Kiuka Ha pasoen « Konmaxkmuol»

U 3aNONHeHUsI YOPM) OCMABUMb 3AS6KY, A MAKHCe NOLYYUMb 0OPAMHYIO C8:3b U NPUBECTU
NOMEHYUATLHBIX KIUSHMO8 HA 8al Callm U3 coycemeily.

3. Omnpenennre, IMOUMOHAIbHbIE COCTOSSHHS W3 TMPEIJOKEHHBIX HHKe CXeMaTHYHBIX
BbIpasKeHu il JJuua (puc.):

a) 6) B) rl a)

4 IlpoBenuTe aHAIU3 CJAEAYIOLICH CUTYaAlHH:

Corpynuuk ¢upmbel  «Pora u kombeiTa» benaep, oOkaHuMBaeT acnUpaHTypy, €ro
npodeccuoHanu3M BBICOKO LEHAT B KoiuiektuBe. Pupma pacummpsercs, u benaep mnpeanaraer
nupextopy ¢upmbl DyHTY B34Th Ha paboTy cBoero 3HakoMoro IlanmkoBckoro. CoGecenoBaHue
mupekropa @ynra ¢ [laHUKOBCKMM, HAayaBIIMCh C CYry0O MpO(eCCHOHAIBHBIX BOIPOCOB, OYEHBb
OBICTPO MEpelulo B 3alyLIeBHBIA PAa3roBOpP O «KHU3HW» (BOCIIOMHHAHME O ToAax y4eObl, MOMCK
BO3MOXKHBIX OOLIMX 3HAKOMBIX B IPO(ECCHOHAIBHBIX Kpyrax, Mpo0jaemMbl «OTLOB U JeTeil» u T.11.). B
utore aupexrop OyHT npuHs pemenue o npueme [lanukoBckoro Ha paboTy.

8 Bapuaunt
Teopernvyeckue BONMPOCHI

1. qTO, Ha Ball B3IJIAA, O3HAYACT KYMCHHC CJ'IYI_HaTB»?
2. I[OK&)KI/ITG BAXHOCTB OTHYCCKUX IMPUHIUIIOB IAJId YCJIOBCUCCTBA.

Keiic-3amaun/cuTyaumoHHble 3a1a4u

Ha3zosure Bamm neiicteust B cutyanuu. Odocnyiire
1. Ilpoananu3upyiite cjeayOmy0 KOHQPJMKTHYIO CUTYalHIO:

bpurana crnecapeii-nexkanbIIUMKoB (IIECTh YEIOBEK) BCEr/a JepkKaiach OYEHb CIUIOUYEHHO.
Unensl Opurazipl, HECMOTPSl Ha CYIIECTBEHHYIO pa3HMIy B BO3pacTe, YacTO MPOBOJMUIU BMECTE U
cBoboaHOe Bpemsi. CTapiire K MIaJIIIM OTHOCHIMCH TTOKPOBUTEIBCTBEHHO, MIIAJIIIINE K CTAPIIUM —
¢ yBaxeHueMm. Korna oauH W3 wieHOB Opuraabl yiiea Ha NEHCHIO, B Hee ObUI MPUHAT MOJIOAOU
cinecapp bamaranos, roma asa winu Tpu Hazax okoHuuBmmi I[ITY. Brawane k Hemy oOTHeciIuch
HacTopokeHHOo. Ho depe3 Mecsn Mex1y HUM ¥ OpUTa ol CIOKUINCh BIOJIHE APYKECKUE OTHOLICHMUS,
OH OBLI IPUHSAT B KOJJIEKTUB, CTAJl «CBOUM.
Eme Mecsna depe3 ABa MoJ0KE€HUE U3MEHWIOCh. balaraHoBy Kak MOJIOZOMY M HE OY€Hb ONBITHOMY
pabOTHUKY MOPYYHIIN U3TOTOBJICHHE KPYITHOW CEPUH CTaHIAPTHBIX JeKal. Vcrnons3ys TpaJullMOHHYIO
TEXHOJIOTHIO, OH UMeJI OBl 3apab0TOK Ha cpemHeM s Opuraasl ypoBHe. OnHako bamaranoB OsicTpo
JoTaaancs, Kak MOXKHO palMOHATU3UpoBaTh padoTy. OH Opall JecsITOK 3arOTOBOK M MPUBAPUBAT MX
apyr k apyry. Ilomyuancs maker. 3ateM OH BbIpe3ai HYXHYIO GopMy cpa3y K€ Ha BCEM IakeTe,
ni@oBan TOPIBL, Pa3beAMHSUI MAaKeT M 00pabaThiBal TMOBEPXHOCTh KaXIOro Jekana. Bckope
banaranoB mepekpbul HOPMBI BBIPAaOOTKH B TPHU-NATH pa3, 3apabOTOK €ro cran ObICTPO pacTH U B
MoJITOpa pas3a MpeBbICKMI 3apaboTok Opuranupa. Ha bamaranoBa B Opwrage Hadalud KOCHUTBCS U
3aMeyaTh B €ro MOBEJACHHHM MHOXKECTBO M3bSHOB: TO OTJIYYMJICS HEM3BECTHO KyJa, TO HaBs3ajcs C
HEMPOILIEHBIM COBETOM, TO, HA00OPOT, MOJYal, KOIJa BCE CTApallUCh MOJAaTh II0JIE3HBIE COBETHI
toBapuiy. HakoHel, HacTynmui1 MOJIHBIA pa3pbIB OTHOLICHH. balaraHOB MOMPOCHIT HAaYaJIbHUKA 11€Xa

21



IepeBecTH ero B Apyrywoo Opurany. Ho okasanoce, 4yTo u apyrue Opuraisl ciecapeil He XOTAT €ro
npuHUMaTh K cede. Uepes Mecsi banmaranoB yBoymiics ¢ 3aBojia.
2. PaccMoTpHUTE CUTYALMIO H NMPEJI0KUTE pPellleHne, 0TBeT 000CHYiiTe.

Bam Hy)xHO popaborarh cailT kiaueHTa mis cooTBeTcTBUs D3-152. Bwl pemaere kakum
00pa3oM coo0IIaTh UK HE COOOIIATH 00 ATOM KIIUEHTY:

° «Muxaun Tumoeusuu, 6 cesasu co ckopvim ecmynieruem 6 cuny PD3-152 «O nepconanvHulx
OGHHBIX» BLIHYIHCOCH 6AC NPedynpeoumyv, 4mo 6 Oaudcatiuee epems Ham nompebyemcs dopabomamy
saws cauim uece opmvl 0OpAMHOU C643U HA HEeM, 4 UMEHHO. 000asumv HA He20 JUYEH3UOHHOE
(nonv3osamenvckoe) coenauieHue  Ha 00pabomKy  NePCOHANbHBIX  OAHHBIX, 000a8UMb  2ANIOYKY
«#l coenacen Ha 06pabomkKy nepcoHanbHbLIX OAHHLIX» HA 6Ce hOPpMbL 8auie2o carma, uHave 8ac Mo2ym
owmpaghoeams nHa cymmy 0o 295 moicau pyone,

° «leopeuii Ceménosuu, c 1 utona komnanuam 2po3sam Oonvuiue wmpagsl, eciu Ha ux caumax
omcymemeyiom pasoen «llorumuxa xonguoenyuanvnocmuy u noaa «Coenacue na 06pabomxy OaHHbIX»
6 hopmax obpamuou cessu.

Ilosmomy 6 baudicatiutee 8pems s 0opabomaio eaut catim, Ymoovl OH COOMBEMCMBO8A MPedOBAHUIM
3axona. O pe3yromamax coodouyy OONOIHUMENLHO NO NOYME.

3. IlpounTaiite m ompenenuTe cTaTyCc OOYYArOIIErocsi W BBHIMOIHAEMYI) MM COLMAIBHYIO POJb B
rpymnme.

«5l cHOBa 3aHsJ B TpyHIe CBOE CTapOoe€ M HACHIKEHHOE MECTO OOIIENPU3HAHHOTO MIyTa.
PeGsitam, KOHEYHO, Beceso, HO MHE 3TO AyIly pBET. Panblie Bce 3HaNH, 4TO s, KPOME IIYTOBCTBA, XOTh
ra3eTy MOTy BBITYCTHTh, a TEIEPh IOCIE WCTOPUU C «BPEIHON TPYIIMPOBKOI» W BOOOIIE IMOCIE
myOJIMYHOM CCOpBI CO BCEMH 5 COBCEM IMpEBpaTWics B InyTa... [pynmy s o0, Jro0Ir0
6e3HaznexHo. ['pynna >xusér, Onbra (neByuika, koropyto Ilers TaitHo mobur - 5. K.) xuBér, a s croro
B CTOPOHE, XOTsI MEHS MHOT/A «IIyCKalT», YTOOBI, OCTYyIIaB HECKOJIbKO MOUX T'POIIOBBIX OCTPOT,
MIOCMESITHCSL U CHOBAa OCTAaBUTh MEHs 0JHOT0. Mou otHomeHust ¢ Kotom (mpo3Buine ToBapuma. - .
K.) mponuTaHbl CIM3bI0 CONEPHUYECTBA U IMOITOMY OUYEHb CKOJB3KH, HECMOTps Ha Omu3ocTh. B
rpynme XuBET Mosi 000JI09Ka, a UCTUHHBINA [leThka, ené He COBCEM UCIIOPYCHHBIN, BUTACT B 00JIaKax
MaJbUUIIECKUX WILUTIO3UH. ...Mo€ GompHOEe MecTo - KoiemK. «bapaHkm» CMEHSIOT «HOCBD». ['pycTh
pBET MHe Ayuly... ToBapulIy, ¢ KOTOPBIMU sl B CCOpE, BUCAT Ha MOeH coBecTH Kak OamnacT... Ho Ha
MepeMeHax... Pa3fgarTcs MOU OCTPOTHI... VM Bc€ 3TO XJIHMMKO, UOO sI B TPYIIE MOTaHKa-MyXOMOp.
...Mens ceifuac o0ypeBaeT AWKOE KeJlaHHE BCEMH CHJIAMH U CPEJICTBAMH 3aBOEBATh OOpPAaTHO CBOE
MOJIO’KEHHE MO0 OTHOILIEHUIO K CBOMM TOBAapHIaM, U s T00bIOCH 3TOr0. Bo3M0OHO, 3TO TIymo U Mo-
JIETCKH, JIaKe HABEPHSIKA TaK, HO MOBTOPSIO, YTO HE OCTAHOBIIOCH HH TEpel] KaKUMH CPEICTBAMH,
9TOOBI JOOUTHCS 3TOTO». (OTpBIBKM U3 MMuHOTO nHeBHUKA [letu C.).

Kak moMoub 10HOIIIE, TIOMABIIEMY B TAKYIO CUTYaIIHIO?

4. B ogHOM M3 OTZEJIOB CO3/1aHa U paboTaeT Majas paboyas rpymnmna — M PYKOBOJUTENb U €ro
acCUCTEHTHI. [IepBbIii perysipHO Harpy>kaeT CBOWX IMOAYMHEHHBIX pabOTOi, a caM OOJBIIYIO YacTh
pabodero BpeMEHU CHAMT B COIIMAIBHBIX CETSAX, Pa3roBapUBAaeT C JIPYTUMHU KOJJIETaMd U TOJOINTY
obemaer. OHAKO WTOTOBBIN PE3yJlbTaT COBMECTHOW PAa0OTHI OH TPETOAHOCHT KaK CBOIO JIMYHYIO
3acyry, 3a 4TO PETYNISIPHO MOJy4aeT OT BBIIIECTOAIIETO HAYaIbCTBA OIArOJapHOCTH U MPEMUH, B TO
BpeMs Kak €ro rpyIa octaercs B TeHU. Kak accucTeHTam BBIMTH M3 3TOW CUTyaluu?

9 BapuaHT
Teopernyeckne BONpPOChI

1. OOBsCHUTE «30JI0TOEY TMPABHIIO STUKU OOIIECHUS.
2. [Tepeunciute OCHOBHBIC MPUYHHBI KOH(IINKTOB.

Keiic-3amaun/cuTyaumoHHble 312491
Ha3zosure Bamm neiictust B cutyanuu. Odocnyiire
1. I[Ipoananu3upyiiTe CUTyallMl0 C TOYKHU 3PEHUS IICUXOJOTUU OOUIeHMs. YCTaHOBUTE, Ha KaKuX
YPOBHSIX OCYIIECTBIseTCA OOIIeHNe, Kakue (QYHKIIMM PeaTu3yloTCsl, BUJ OOIEHHS.
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Bropoxypcuuna Jlena BMmecte co cBouM apyrom ToJeil oTnpaBuiach B 0OJbHHUILY HABECTUTH OOJIBHYIO
MaTh. Korja oHu BOILIN BO JBOP OOJBHUIIBI, KTO-TO U3 OAHOMATATHULL MaTepu cka3zall: - K Bam ouka.
U He oxHa, a ¢ mapHeM. MaTh HOJHSIIACH, [TOJIONUIA K OKHY, U Ha €€ OJIeTHOM JIUIle 3acusia yiblOKa. -
A, n Tomuk npumén. Bot cnacu6o, ceiHok. Hy, Kak, KOHTpOJIbHYIO yKe Bbhicnan? - JlaBHo. S yxe u
3a0bu1 TIpo HeE, - noxBanuics Tonuk. [TotoMm, ykaseiBas Ha Jleny, 3asBmi: - CMOTpuUTE, B KaKuX OHa
TyQuax mnpunuia. 3actaBisi e€ HaaeTh OOTHHKM - He 3axorena. [oBoput: «He yuuce, mod,
npuKa3bBaThy. - O, JIeHOUKa, 4TO e ThI Ieaeilb, X0I0] Takoi! - 3abecrnokoniack MaTh. - 1 kak ThI
TaM JJomMa oJiHa, 0e3 MeHs... - Bbl He OecriokoiiTech, - oTBEeTH 3a AeBylIKYy Toms. - S Bcé cBoOoHOE
Bpems ObIBaro y Bac, momoraro eil. CeromHs maxe Ha 6azap xommia. - Xopoino, xoporio, Tomuk. S
3HaK0, Thl Y MEHS yMHHULA. Pa3roBapuBaiu OHU BTPOEM, M MaTh TO TPEBOXKWJIACh, TO JIACKOBO
yabi0anacs. Korga onn yxonunu, Jlena nmomaxana matepu, MaTh BeIutakHynda. FOHoma, 3a00TiHMBO
ornsieB JleHy, MoaHsT BOPOTHUK €€ mIyObl W B3s1 Yy He€ XO3diMCTBEHHYIO CyMKy. Emé pa3 oHu
OIJISIHYJIMCh Ha OKHO U, B3SIBIIMCH 3a PYKH, MTOILLJIN TOMOH.
2. PaccmoTpuTe CUTYaUMIO M MIPEIJIOKUTE pellieHue, OTBeT 000CHYITe.

Knuent 3BoHUT 10 TenedoHy, 3a7aeT Maccy BOIPOCOB, YAaCTO NepeOUBaeT, MEHSAET TEMbI H T.I1.
Bammu neicrBud:

° 3anucvieams  8ONPOCHl 8 OIOKHOM 80 8peMs  pa320680pd, uMoObl He YNycmums U3 6U0d
uHmepecyouue KiueHma MOMeHmbl,

° Ecnu xknuewm uwacmo nepeckakugéaem ¢ memvl HA MeMy UIU YXOOUM 8 NPOCMPAHHbLE
PazmvluiieHuss, 803gpawaiime e2o Kk meme pazeoeopa ciosamu: « Omeeuas na eaut, Xyeo @onrimeposuy,
APOWLILIL  BONPOC...», «Mbl ywinu om eaweco 6onpoca o .... Iloockasicume, 6bl NOAYYUIU HA HE20
omeem?»;

° Iveimamobcs nepekpuuams KiueHma,

° Ilepebusamu e2o Ho8bIl BONpOC,

° T'osopumbs, umo 6vl umo-mo He 3naeme, U 6NA0AMb 8 NAHUKY,

° Ecnu 6vl npuwinu  x onpeoenennvim  002080PEHHOCMAM 8 npoyecce 00OWeHUs, Mo noodgeoume

8 KOHYe pazeosopa umoe u nepeduciume smu 0ozosopennocmu. Hanpumep: « A npasunvno nousn

BopxapoJloceposuy, umo...», « Takum obpazom, 6 danvheliuiell pabome Mol YUUMBIEAEM ... »,

° Monua cudemv u crywams Ooneue pasmvlulieHus: KIuenma, HenocpeoCmeeHHo He OMHOCAUUeCs

K Oeny;

Ecnu na xakoti-mo u3z 60npocog vl He 3Haeme OmMeem, mo CKax3cume, Ymo YmoyHume 3mom MOoMeHm

u cesicemecs OONOIHUMENbHO, YMOoObL OMEemumb.

3. Kiment rpyout, Bam BOBpeMs pa3roBopa 1o teiaedoHy. Bel mbiTaeTech BBISCHUTH MPHUYUHY TAKOTO

TIOBEJICHHS KJIMEHTA: BO3MOXKHO, OHA CBSI3aHA MMEHHO C KaueCTBOM Balliell paboThl, U HY)KHO MPHHSATH

Mepbl. Bl moioupaeT BO3MOKHBIE OTBETHI:

o Crazamv wxauewmy: «Bnaoumup [pucopvesuu, npednacaio He nepexooumv  HA JUHHOCMU
U NPUOEPHCUBAMBCSA KOHCMPYKIMUBHO2O0 00UjeHUs. DMo No360aum HAM Obicmpee peuiums 6ce
sonpocul. B npomuseHom ciyuae s 6y0y 8bIHYHCOCH 3A8EPULUMb PA3COBOPNH,

o «[looxknouumsbcsay K COCMOSAHUIO — KIUEHmMd, NONbIMAMbCs €20 Nepecnopums, Nepekpuiams,
nepedoumy;

o Crazamv knuenmy: «bopuc I'aspuunosuy, npeonacaro 8epHymvcsi K 0e1060My CMUIO 0OUjeHUIO,
0e3 ockopbnenuti, 5 NPOOOINCY OMBEYAMb HA 8AWU  BONPOCHL, U Mbl NPUOEM K PEUUEHUIO
CTLOACUBULETICS. CUMYAYUUY,

® bpocums mpyoxy meneghona 6e3 npedynpestcoenus;

o Monua sviciywams npemen3uy u ynpeku 6e3 KOMMeHmapues 1 NosCHeHull,

Ckazamo knuenmy: «A 6vinystcoen 3asepuiums Haule oOujeHue u nepeHecmu 360HOK Ha 3a8MpPauHull

Oenv Ha 11:00. Haoercw, 6 credyrowuti paz mul cmodcem ¢ eamu, IapanoTomncosuy, bOonee

npeomemno 06cyoums Hawu OalvHeluue 0etucmausy.

4. B KOJIJIEKTHBE €CTh COTPYAHHK, CUUTAIOIINI Ce0s «TyIION KOMITAHUK» — OH IMOCTOSHHO IIIYTHUT,

paccKas3bIBacT aHEKIOTHI, PETYIIAPHO YXOIMUT Ha MEPEKYPhI U 30BET MOJIOBUHY OTJIENAa C COOOIA.

BonbImHCTBY paOOTHHKOB TaKOE MOBEIECHUE KAKETCS HEYMECTHBIM — MaJjio TOTO, YTO IIYTKH

Oanarypa JTaJieko He BCer/la CMEIIHbIC, TIPU 3TOM OH €IIle U OTBJICKAeT KOJUIeT OT padboThl. OHAKO
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HaIPsIMYIO IIOIIPOCUTH BECEIIbYaKa YMEPUTh CBOM IIbLI COTPYAHUKHU CTECHAIOTCS. UTo ciexyer
IIPEIIPUHATH €ro Kojureram?

10 BapuaHT
TeopeTuveckue BONpPOCHI

1. Yro Takoe Gapbepsl oOmEeHNs?
2. PackpoiiTe Bce OCHOBHBIE TUIIBI TIOBEACHUS B KOH(DIUKTHON CUTYyallH.

Keiic-3axaun/cutyanmoHHble 3212491
Ha3zoBuTe Bamm aeiicTBusi B cutyauuu. OdocHyiite
1. B oten HazHa4alOT HOBOTO MOJIOOTO pyKoBoauTens. [Ipu 3ToM GOJIBIIMHCTBO €ro MO JYWHEHHBIX
3HAYUTENIbHO CTapiie — cpeAHuil Bo3pacT nepcoHana — 40 ner. JltoOble pemieHus M yCTaHOBKU
MOJIO/IOTO HAyalbCTBA COTPYIHUKHM BOCHPUHUMAIOT HETATUBHO — OHM I0JIAraloT, YTO PYKOBOJUTEID
HEJOCTATOYHO KOMIIETEHTEH. M0JI010i1 YelIOBEK B CBOKO OYepe/lb MOHUMAET, YTO €ro MOJYMHEHHBIE
OTHOCSITCS. K HEMY OTpPULATENIbHO, U XOYET W3MEHUTh TaKkoe OTHouleHHue. Kak MOXXHO BBIATH U3
noo6Hoi curyanun?
2. IlpoaHanu3upyiiTe CUTYyallMI0O C TOYKHA 3PEHHS IICUXOJIOTUM OOIIEHHs. YCTaHOBUTE, HAa KaKuX
YPOBHSIX OCYIIECTBIISIETCS 001IeHUE, Kakue GYHKIINH PEaTn3yIoTCs, BU OOIIECHUS.
MamuHa Mama npunuia B KOJUIEAXK y3HaTh, KaK yUUTCs U BeIET ceOst e€ noub. Tolapko OHa ycmena
MEPECTYNUTh MOPOT, KaKk Ha He€ 0OpyIIMBaeTCsS TO OJMH, TO IPYrod mpenoiaBarens: - Bama godp -
3aKOHYEHHAasl JIeHTsAWKa. - A, MammHa mama, HaKOHEIU-TO... XOpOIIO, YTO MPHUIUIM, i YX cama
coOupasnachk Bac BbI3BaTh: OOJITAET Ballla JI0YKa HA 3aHATHUAX, HUKAKOTO claay ¢ Hel HeT... Ho BoT B
nosBisieTcs MaimHa KilaccHasi pykoBoauTenbHuna. OHa 6epér MaMy MO pyKY M YBOJIUT B YKPOMHBIH
yroiaok. W BOT OHM yxke pasroBapuBalOT O 4YE€M-TO IenoroM. KilaccHas pyKOBOIMTEIbHULIA
00s13aTeIbHO HAMIET YTO-TO TaKoe, OT 4ero MammHO TOJOXEeHHe He OyIeT KazaThCsi MaMe COBCEM
6e3Han&xHpM. OHa HENPEMEHHO paccKaxeT, kakas Mama no0pas, Kak Jo0sAT e€ B rpymme, Kak
OJIM3KO K cep/illy OHa MPUHUMAET BCe KIIacCHbIE Jiesa. Y ToNbKo MOTOM pa3roBop MOMAET 0 ABOMKE 3a
MOCJIEAHUM TUKTAHT, O HEBBIYYEHHOM 3aHATHH 110 UCTOPUH, O pa3roBopax Ha 3aHATHM MareMaTuku. 1
CIyCTS HECKOJBKO MHUHYT YK€ CAbIIMTCS rosioc MammHoit mambl: - Cnacubo, romyOymika. S yx
[OCTaparoch, mpociexy. M yXxonuT oHa M3 Koilelka He pazapaxEéHHas, a 03a004eHHas HOBBIMHU
3a/la4aMM, KOTOpbIE MPUAETCS pelIaTh BMECTE C KJIACCHOW PYKOBOAUTEIbHUIIECH.
3. PaccmoTpuTe CHTYalHIO M NPEIJIOKUTE pelieHHe, OTBET 000CHYHTe.

Bb1 061yMBIBaeTe kak chopMynupoBaTh HH(OPMALIHIO, KOTOPYIO XOTUTE MOJYUYUTh Y KIMEHTa

JUIs Hayasa paboT MO NPOJIBUKEHHUIO €ro caifTa. Y Bac €CTh BApUAHTHI:
° «Huxkonati @éooposuu, o nawanra pabom no SEO-npoodsudicenuio npuwinume nam 0ocmynwl:

® K cucmeme aOMUHUCMPUPOBAHUSL 8aALLe20 calima,

ox FTP,

® K OOMEeHHOU noume;

® CUEeMYUKAM.
Tlocne nonyuenus smoii uHpopmayuu mMvl 20MoO8bl HAYAMb PAOOMY;
«Eecenutt  dDéooposuu, O Hauana pabom  Ham ~ NOMPEOVIOMCA ~ OOCMYNbl K cucmeme
aoMUHUCmMpuUposanus eawezo cavma, oocmynvl K FTP, oocmynvl K 0omenHou noume cauma
U CHemYUKaM, KOmopvle CMOAM HA 8auiem caime, a makxice 00Cmynvl K xocmuney. Ecau evi nam
He npuuiieme dmu OAHHblE, Mbl He CMONCEM HA4amv pabomy no 6aulemy catmyy.
4. PaccmoTpuTe CUTYalMIO M MPEIJIOKUTE pellieHue, OTBeT 000CHYTe.

AHanu3upys NHUCBMO KJIMEHTa, Bbl crapaiiTech npeayrajgaTh CIELYIOIIMNA BOIPOC U cpasy
OTBETUTh Ha Hero. Takum oOpa3om 3apabaThIBarOTCS JIOSIBHOCTh KIMEHTa M COKpAIlaeTcs BpeMs
Ha Mepenucky. Bel mooupaer BO3MOKHBIE OTBETHI:
® Kuuenm pasmecmun HO8blU MO8Ap 6 KAmMauo2e — HANUCAIU CMAmMbI0 NPO 0COOEHHOCMU 3MO20

moeapa,
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Ipeonoscums dopabomxy be3 obocHosanus ee 3nauumocmu: «He xomume nu coenams cnatioep?»,
«A ewge mvi 6am, 3atioenvl pyHeposuy, MojiceM HANUCAMb HOBOCHIb... »,;

Bcemynatrom 6 cuny npasku ¢ @3-152, npednacaem dopabomams caiim KIueHmMa 8 COOMEemcmeut ¢
3aKOHOM;

Knueum 3anycmun H080200HION0 axyuto, npediazaem paspabomams noo Hee ciaudep HA 21A8HOU
cmpanuye;

JKoams, umo Knuenm cam npeonodHcUm 6HeCmu UMEHEHUs, HANUCAmb HO80CMb, 00pabomams
caum;

Knuenm  mauan pabomams ¢ HOBLIM  NOCMABWUKOM — 0003HAYUIU  NPEUMYWecmed
CoOmpyOHUYeCcmaa ¢ SMum OPeHOOM.
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5 BOITPOCHI V1A MIOATI'OTOBKHU K MO PEPEHIIUPOBAHHOMY 3AYETY

[TpoMexxyTouHasi aTTecTalMsi OOYYAIOIIMXCS OCYIIECTBISICTCS IO 3aBEPUICHUHM HM3yYCHHS
JUCLUIUIMHBI U TIO3BOJIAET ONPENEINUTh KAYECTBO U YPOBEHb €€ OCBOCHUS.

dopma

HpOMe)KYTOqHOﬁ arTeCranmuu o  JUCHUIIIIMHEC «Ilcuxomorus 06H.[CHI/ISI» -

nuddepeHIMpPOBaHHbBIN 3a4eT.

Pe3syabTaTsl
00yueHus

OueHo4HbIE cpeCcTBa

AJIsA HpOMe)KyTOqHOﬁ aTTeCTaliumn

304.1, 304.2, 304.6-
304.9, Yoa5-Yoasg,
305.1-305.65
Vo5.1,33, 34, 36~
39, Y1, Yo,

BapuanTt 1

3ananue 1. PackpoiiTe Bonpocsl

1. BsaumocBsi3p OOIIEHUS U JAESITEIbHOCTH

2. Ponu u porneBble 0XXUJaHHUS B OOIICHUT
3ananue 2. HazoBure Bamu geiicTBus B curyaunu. O0ocHyiite
Keiic 1.B oxHoM 13 0T/€70B, B OJHOM KaOuHeTe paboTaroT ABe COTpyAHUIlbL. OiHa
W3 HUX MOIlojas, JApyras B TMPEANCHCUOHHOM Bo3pacTe, HO o00e XOpollue
cnenuanuctel. HecMoTpst Ha TO, YTO OHM pabOTAlOT HE3aBUCUMO JPYr OT JApYra,
cTapiias COTpPYJIHHUIA PEryJspHO BMEIIUBaeTcs B pabOTy MOJOIOW: Haer el
COBETHI, IOCTOSTHHO TOBOPUT 00 OTCYTCTBUU KOMIIETEHIIMH, YKa3bIBa€T Ha OLIMOKU.
Kpome Toro, xeHmMHa MPEANEHCHOHHOTO BO3pacTa IOCTOSIHHO oOpaliaer
BHUMaHHE Ha TO, KaK BBIIVISIAUT MOJIOJOW CIIELUAIMCT, MBITAETCS €€ I0-CBOEMY
«o0b6pazymuth». [Ipu 3TOM crapiias coTpyAHHIIA JenaeT 3TO 0e3 370ro yMbicia —
TakuM 00pa3oM, OoHa OecHOKOMTCS O CBOEH «HeombITHOW» koJutere. Kak cnemyer
MIOCTYIUTD JKEHIMHAM B JAHHON CUTYyallUuK?
Keiic 2.B oraen Ha3zHayaroT HOBOro Mojojoro pykoojautens. Ilpu stom
OOJIBIIMHCTBO €ro MOJYMHEHHBIX 3HAYUTENBHO CTaplle — CpeJHUil Bo3pact
nepcoHasia — 40 ner. JlroOble pemieHWs W YCTAaHOBKH MOJIOJOTO HadalabCTBa
COTPYJHUKH BOCIIPMHUMAKOT HETaTMBHO — OHM IIOJIAral0T, 4YTO PYKOBOJUTEID
HEJ0CTaTOYHO KOMIIETEHTeH. MOoJo0i 4YeloBeK B CBOIO OYEpEIb MOHHUMAET, YTO
€ro TMOJYMHEHHBIE OTHOCATCS K HEMY OTPULATENIBHO, M XOYET M3MEHUTH TaKOe
oTHoIeHne. Kak MOKHO BBINTH U3 MTOA00HOM cuTyanuun?
Keiic 3.B komnexTHBe ecTh COTPYIHHUK, CUUTAIOUINMN ce0sl «1yIoi KOMOaHUW» —
OH MOCTOSIHHO LIYTUT, PACCKa3bIBAE€T AaHEKAOThI, PETYJISIPHO YXOJUT Ha MEPEKyphl U
30BET IOJIOBHHY OTJena ¢ co0oil. BonpImMHCTBY paOOTHUKOB Takoe IMOBEICHHE
KaXXeTCs HEYMECTHbIM — Majlo TOro, 4YTO IIyTKH Oajarypa JajJeko He Bcerjaa
CMEIILIHbIE, TIPU 3TOM OH €Il U OTBJIEKaeT Koyuier oT paboTsl. OgHaKO HaNpsSMYIO
IIONPOCUTH BECEIbYAaKa YMEPUTH CBOM IbUI COTPYIHUKH CTECHSIOTCS. UTO crenyer
MPENNPUHSTH €ro KoJuieram?
Keiic 4.B onHoM u3 OT/AENOB co3jaHa M paboraer Mmanas palouas rpymnma —
MJIAJIIHAN PYKOBOJUTEIb U €r0 ACCUCTEHTHI. [IepBhIi pEryisipHO HarpyaeT CBOUX
MOJYMHEHHBIX paboTol, a caM OOJNBLIYI0 YacTh pPabO4Yero BPEMEHHU CUAMT B
COLIMAJIbHBIX CETAX, pa3roBapuBaeT C JPYIMMH KOJUIETaMU M TOAOITY oOenaer.
OnHaKo HMTOTOBBIA pPE3ylbTaT COBMECTHOM pabOThl OH MPENOAHOCUT KaK CBOIO
JUYHYIO 3aCiIyry, 3a 4TO PEryJspHO IOJIy4aeT OT BBILIECTOSIIEr0 HayalbCTBa
OnarolapHOCTH M IPEMHHU, B TO BpeMsl Kak ero rpymma ocraercs B TeHH. Kax
ACCHUCTEHTaM BBIUTH U3 3TOW CUTYallU?

Kpurtepun onenkn

OT1au4yHoO: TeMaTthka pabOThI COOTBETCTBYET 3aJaHHOHM, pabora odopmiieHa B
COOTBETCTBUH C PEKOMEHAALUsAMH, paboTa BBINOJIHEHA TOYHO B CPOKH, OTBETHI Ha
TEOPETUYECKHE BOIMPOCHI MPAaBUJIbHBI, HA KEHCHI JaHO Pa3BEPHYTOE IMOSICHEHHE U
00OCHOBaHME CcHeNIaHHOTrO  3akiroueHus. OOyuaronmiics JEMOHCTPUPYET
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METOAOJIOTHYECKHE W TEOPETHYECKHE  3HaHWUS, CBOOOJTHO  BIAfCeT
npodeccHnoHaTEHON TePMUHOTIOTUEH

Xopomo: TeMaTuka pabOThl COOTBETCTBYET 3aJaHHOH, pabora odopmiieHa B
COOTBETCTBHH C PEKOMEHJIAIMSIMH, padOTa BHIIOJIHEHA TOYHO B CPOKU HJIH TMO3KE,
HO He Ooyee uyeM Ha 1-2 1HS, OTBETHI Ha TEOPETUYECKHE BOIPOCHI JAHBI C
HEOOJIBIIMMHA HETOYHOCTSMH HJIM OIIMOKAaMH, KEHC pelieH MpaBHIbHO, JaHO
MOSICHEHUE W OOOCHOBAaHWE CJICIAHHOTO 3aKJIFOUEHHS; OOydYaloUIuiics B IIEJIOM
BJaJI€CT 3HAHMEM MaTepHuaja, HO MM JOINYLICHbl HE3HAYUTEIbHBbIE OMIMOKUA B
(bOpMYITHPOBKE TEPMUHOB U KaTETOpUi

Y10B/1eTBOPUTEJIBHO: TeMaThKa pabOThl COOTBETCTBYET 33aJaHHOM, HO B pabote
OTCYTCTBYIOT 3HAYUTEIILHBIC 3JIEMEHTHI TI0 COACPIKAHUIO PAOOTHI MITM W3JIOKCHHE
OTBETa HE JIOTUYHO, HET YETKOCTH B MPEACTABICHUHU BOMpoca; pabora opopmieHa ¢
omuOkamMu B opopMiieHHH; 00BEeM pabOThl MEHBIIE 3aJlaHHOTO, paboTa claaHa ¢
OMO3JIaHUEM B CpOKax Ha 5-6 JHEH; KeWc pelleH NpaBUIbHO, IOSCHEHUE U
O00OCHOBaHME CHICIAHHOTO 3aKJIIOYCHHS JAaHO TIPU  aKTHBHOH  ITOMOIIA
nperoaBatens. ViMeer oOrpaHWYEHHBIE TEOPETHYECKHWE 3HAHUS, JOIyCKaeT
CYIIECTBEHHbBIC OIMIMOKH TPU YCTAHOBJICHHH JIOTUYECKUX B3aUMOCBSI3EH, IOIMyCKaeT
OIMOKH IIPU MCTIOIb30BaHUH MTPO(GECCHOHATLHON TEPMHUHOJIOTUT
HeynoB/1eTBOpPUTEIBHO | HE PACKPBITHI BOIPOCH], OPOPMIICHHE HE COOTBETCTBYET
TpeOOBaHUSAM, KEHC peIlleH HEeNpaBUIIbHO, 00CYXICHUE M IOMOIIb MPEIOIaBaTelIs
HE TpHUBEIM K MPaBWIBHOMY 3akiatoueHn0. OOHapyKHMBaeT HECIOCOOHOCTh K
MOCTPOCHUIO CaMOCTOSITEIbHBIX 3aKIOYeHUH. MMeeT ciabble TEOpeTHYECKHE
3HaHUs, HE MCIIOJIb3YeT NPOPECCHOHATBHYIO TEPMUHOJIOTHIO.

Kpurepun ouenku n1udpepeHunpoBaHHOIO 3a4eTa

—«OTANYHOY» - TEOPETUYECKOE COJIEPIKAHNE Kypca OCBOCHO IMOJTHOCTHIO, O€3 MPOOesoB, YMEHHS
c(hOpMHpOBaHbI, BCE MPETyCMOTPEHHbIE NMPOrpaMMON yueOHbIE 3a/laHUSl BBIIIOJHEHBI, KA4eCTBO HX
BBITIOJTHEHHS OLIEHEHO BBICOKO.

—«XopoIo» - TEOPEeTHUYECKOE COJAEp)KaHUEe Kypca OCBOEHO IIOJIHOCThIO, 0€3 MpoOernos,
HEKOTOpble YMEHHUsI COPMHUPOBAHBI HEJOCTATOYHO, BCE IMPEAYCMOTPEHHBIE IPOrpaMMoi yueOHbIE
3aJJaHMsI BBIMIOJIHEHBI, HEKOTOPBIE BU/IbI 3aJaHUI BBIITOJIHEHBI C OIIMOKaMH.

—«Y 10OBJIETBOPUTEIBHO» - TEOPETUUECKOE COAEpKAHHE Kypca OCBOEHO YaCTUYHO, HO MPOOeb
HE HOCST CYLIECTBEHHOTO XapakTepa, He0OXOJMMble YMEHHs pabOThl C OCBOCHHBIM MaTepUaIOM B
OCHOBHOM C(OpPMHUPOBAHbI, OOJBIIMHCTBO MPEIYCMOTPEHHBIX MPOrpaMMoil oOyueHus y4eOHBIX
3aJJaHU BBINOJIHEHO, HEKOTOPBIE U3 BBHIIOJIHEHHBIX 3a/IaHUH coJlepKaT OIUOKH.

—«HeynoBneTBOPUTENBHO» - TEOPETHUECKOE COJEpXKaHHE Kypca HE OCBOEHO, HEO0OXOAHUMBIE
yMeHHMsI He c()OpMUPOBaHbI, BBINIOJIHEHHbIE YU€OHbIE 3a/1aHUs COJIEpKaT TpyObIe OIINOKH.
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IIpunoxenne A
Oopasen opopMIIeHUS TUTYJIBHOTO JJUCTA KOHTPOJbHOM PadoThI

MuHHCTEepCTBO HAyKH U BhICIIero oopa3oBanus Poccuiickoit deneparun

®enepalibHOE TOCYAAPCTBEHHOE 0I0/KETHOE 00pa30BaTEIbHOE YUPEKICHHE
BBICIIET0 00pa30BaHUs
«MarHuToropckui rocy1apCTBEHHbIM TEXHUUECKU YHUBEPCUTET
nM. I'. 1. HocoBa»
MHoronpopuIbHBIA KOJIIEIK

KOHTPOJIBHAS PABOTA N\e 1
MO AUCHUIIINHE
«IICHUXOJOI'UsA OBIIEHU S

Bapuant

Beimosam (a)
CrenuanbHOCTh:

I'pyniia
Mudp

IIpenonaBarens

MarnuToropck, 20 T.
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IIpunoxenune b
Oo0pasen opopMiIeHUs coePKAHUA KOHTPOJIbHOI padoThl

Conep:xkanue

TeopeTndecKri BONPOC L.....ovvviiiiiiiiiiiiiiiiiieeeeieee,
(mexcm eonpoca)
TEOPETUUECKHUI BOIIPOC 2 . .uvvveenetteeateeeeeeeaeeeeaeeeeieeeennaeenns
(mexcm eonpoca)
Kelic-3amaun/cutyaliuoHHbIC 3a/1a4H

Cnucok ucnoib30BaHHOM JTUTEPATyphl
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Ipunoxenune B

Oopa3oBaTebHbII MAPHIPYT 00y4a0IErocst 3204HOi (GopMbI 10 Y4eOHOM

AUCHHUIIJINHC
KonTponupyem
KonTponbhas bIC pas/iciibl KonTponupyemeie
TouKa (TGMBI)U pe3yNBTATHI OueHovHbIe CpeaCTBA
yueOHOM
JHCILHIIINHBI
Nel Pa3):[en 1 304,1, 304_2, YO4_5-Yo4_3 I[OMaH_IHSISI 1. Ketic-
Teopetnueckue | 3051, 3052, Y05.1 KOHTPOJIbHAs | 3a/1aya/CUTyallMoOHHa
OCHOBBI 39, V1, V> pabora Nel s 3a7a4a
TICUXOJIOTHHI
00IIeHN
Ne2 Pasz{en 2 304.6'304.9, YO4,5-Yo4,3, I[OMaHIHSISI 1. Ketic-
[Tpuxknagaeie | 3053-305.6, Y05.1 KOHTpPOJIbHAA | 3aJa4a/CUTyallMOHHA
ACIEKTHI 33, 34, 36, 37, 38, Y1, Y2 pabora Nel S 3a1a4a
IICHUXOJIOTHH
oO0IIEeHHS
Ne3 Honyck k Yoa5-Yoas, [Ipaktnueckas | IIpakTrueckoe
muddepermr | Yos g pabora 3a1aHne
pOBaHHOMY Vi1, Y2 (mpakTHUYeCcKO
3a4eTy € 3aJ1aHue)
[Ipomexyrouna | Juddepentup | 304.1, 304.2, 304.6-304.9, Jomarinasst 1. Ketic-
s aTTecTalus OBaHHLIN 3a9eT | Yoa5-Yoss, KOHTpPOJIbHAS | 3aja4a/CUTyallnoOHHA
305.1-305.6, Y05.1, pabota Nel s 3a1a4a
33, 34, 36~ 39, V1, V2,
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