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PaGouast nporpamma cocrariena na ocrose GI'OC BO - 6akanaspuar mo

HAMpaBICHHIO 110roToBKK 46.03.02 JlokyMeHTOBE/IeHHE U apXHBOBEIEHHE (IIPUKa3
MunoGpnayxu Pocenn ot 29.10.2020 r. Ne 1343)

PaBouas nporpamma pacemoTpena i 0106peHa Ha 3aceJaHuH Kahepsl

[lesrarornveckoro o6pazoBanus 1 J0KyMEHTOBEICHHS

23.01.2026. nporokoin Ne 7
3aB. kadenpoii C.C. Benukanosa

PaGouas nporpamma o/106peHa Metouueckoi komuccueir,  UIH
02.02.2026 1. mpotoxon Ne 6 -
Ilpencenarens JL.H. CannukoBa

PaGouast nporpamma cocrassiena:

soueHT kapenps kapeapst [10u]], kann. Gpuaon. nayk
o =X H.B. Koxymikosa

7

Penensenr:
a obecnieuenus pesrensHoctd OO0 «Pocarom MertamnTex» ,

C.A. benobopojiosa




JIner akTyanusanuu padoyeil nporpaMmsl

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2026 - 2027
yueOHOM rojy Ha 3aceqanuu kageapsl Ilenarornyeckoro o0pa3oBaHus U

[Iporokom ot 20 . Ne
3aB. kadenpoii C.C. Benukanona

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
y4eOHOM rojy Ha 3acenanuu kadeapsl [legarormyeckoro oOpazoBaHus U

[Iporokonm ot 20 1. Ne

3aB. kadeapoii C.C. Benukanosa

PaGouas mporpamma nepecmMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2028 - 2029
y4eOHOM rojly Ha 3acefanuu kageapsl Ilemarormueckoro ooOpasoBaHus U

IIporokom or 20 . Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM ro1y Ha 3acenanuu kapenpel Ilemarornueckoro oopa3oBaHus 1

IIporokom or 20 . Ne
3aB. kadeapoii C.C. BenukanoBa

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2030 - 2031
yueOHOM Tojy Ha 3acefannu kagenpsl [legarornueckoro o6pa3oBanus u

[Iporokom ot 20 . Ne

3aB. xadenpoit C.C. Benukanosa




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)
[{enbto OCBOEHUS AUCHHUIUIMHBI (MOAYJs) «JleoBasi KOMMYHUKALUSD) SIBISIETCS
(bopMUpOBaHUE y CTYIEHTOB YMEHUS MPOAYLUPOBATH 3((HEKTUBHYIO AEIOBYIO PEUb.

2 MecTo qucHuIIMHBI (MOYJIsI) B CTPYKTYype 00pa3oBaTeIbHOM NPOrpaMMbl

Hucnurnnuna JlenoBass KOMMYHHKAITMS BXOJAUT B 4aCcTh y4eOHOTO IJIaHa
dhopMHUpyEMYIO YIaCTHHKAMU 00pa30BaTEIIbHBIX OTHOIICHUH 00pa30BaTeIbHON POrPaMMBI.

Jnst u3ydeHus TUCIMIUIMHBI HEOOXOMMbI 3HAHUS (YMEHHSI, BIIAJICHUS ),
c(hOpMHUPOBAHHEIEC B PE3YJIbTATE U3YUCHUS AUCIUILTNH/ PAKTUK:

JlokymMeHTHast TMHTBUCTHKA

JlokymMeHTOBeIeHHE

WMHOCTpaHHBIN SI3bIK

JlenoBasi KOMMYHHKAIIUSI HA PYCCKOM SI3bIKE

YyeOHas - 0O3HAKOMUTEIbHAsS MMPAKTUKA

3nanus (yMEHHUs, BIAJICHUS ), TOJTYYCHHBIC IPU U3YYCHUU JAHHOM JTUCHIUTLTUHBI
OyayT HEOOXOIMMBI JJIsI U3YICHUS TUCITUILTAH/TIPAKTHK:

[TpakTHUKyM 10 COCTaBJICHHUIO ¥ O(OPMIICHHIO CITY’KEOHBIX JJOKYMEHTOB

JlokyMeHTUpOBaHUE AESITEIBHOCTA HErOCYAapCTBEHHBIX OpraHu3alui

IToaroroBka Kk caye v caadya rocyJapCTBEHHOTO SK3aMeHa

[Ipou3BoaCTBEHHAS — IPEIIUIIIIOMHAS TIPAKTUKA

Opranu3anus padoThl ¢ OOpaIICHUSIMU TpaXKaaH

3 Komnerenuuun ody4aromerocsi, popmupyemblie B pe3yJibTaTe 0CBOCHUS

AUCHUILIMHBI (MOYJIS1) M IJIAHMPYeMble pe3yJIbTaThl 00y4eHusl

B pe3synbrare ocBoeHUS AUCHUIUIMHBI (MOIyIsl) «JlenmoBast KOMMYHUKALIHSI
oOyuaroluiics 10JKeH 001a1aTh CIEAYIOIUMU KOMIETEHIIUSMHU:

KO)I HHAUKaTopa I/IHI[I/IKaTOP JOCTHXKCHUS KOMIICTCHIIN

VYK-4 CriocobeH ocyniecTBIATh JeI0BYI0 KOMMYHHUKAIIMIO B YCTHOW M MUCbMEHHOH (opmax
Ha rocyiapcTBeHHOM si3bike Poccuiickoit depepanyy 1 MHOCTpaHHOM(BIX) sI3bIKe(ax)

YK-4.1 Br16upaeT ctuib 00IIEHNS HAa PYCCKOM S3bIKE B 3aBUCUMOCTH OT LEJH U
YCIIOBUHM MapTHEPCTBA; aJallTUPYET PEUb U CTHJIb OOLICHUS K CUTYalUsIM
B3aMOJICUCTBUA

YK-4.2 Bener nenoByro nepenucKy Ha pyCCKOM U MHOCTPAHHOM SI3BIKAX C

y4eTOM 0COOEHHOCTEH CTUIIUCTUKH O(PUIIUATBHBIX THCEM U
COLMOKYJIBTYPHBIX pa3Inyuii

VK-4.3 BrImiomHSAET 17151 TUYHBIX 1eJIel epeBo] O(PUITMATBHBIX U
PO ECCHOHABHBIX TEKCTOB C MHOCTPAHHOTO sI3bIKA HA PYCCKHM, C
PYCCKOTO S13bIKa Ha MHOCTPAHHBIN

YK-4.4 [TyGardHO BBICTYMAET HA PYCCKOM SI3BIKE, CTPOUT CBOE BBICTYIIJICHHE C
YUETOM ayAUTOPHH U TENH OOIIECHUS
YK-4.5 Y cTHO npeacTaBisieT pe3yabTaThl CBOEH AEATEIbHOCTH HA MHOCTPAHHOM

A3BIKC, MOXKET MMOAACPIKATE pa3roBOP B XOJ€ UX O6CY)K)ICHI/I$I

[TK-1 Crioco6eH ocymecTBIsATh, OpraHU3aMOHHOE, JOKYMEHTAIIMOHHOE U
nH(pOpPMAITMOHHOE 00ECTICYCHHE IEITEIPHOCTH PYKOBOIUTEIISI OpTraHU3aIN

I[IK-1.1 Opraau3yeT u o0ecrednBaeT JOKyMEHTAI[MOHHOE COTIPOBOXKICHNE
NCATCIIBHOCTHU pYKOBOJII/ITeJ'IH HaA OCHOBC BHCIIITHUX M JIOKAJIBbHBIX
HOpMaTI/IBHBIX aKTOB

I1K-1.2 OpranusyeT HH()OPMAIIMOHHOE M TOKYMEHTAIMOHHOE B3aUMO/IeHiCTBHE
PYKOBOIMTENS C MOCETUTENAMH, IOAPA3ACIECHUSAMH, JOJKHOCTHBIMU
JUIAMU NTApTHEPAMU




I1K-1.3

Opranusyet pabouee Bpems, (pyHKIIMOHAIBHOE TPOCTPAHCTBO CBOE U
PYKOBOIMTENS, OPTaHU3ALIMOHHO CONPOBOKIAET pabouKe MPOLECCHI
PYKOBOJUTENS

[1K-3 Cnocoben opraHu3oBaTh U aIMUHUCTPUPOBATH ACSITEILHOCTD [0 OPraHU3aluu Tpyaa
1 OILJIaThl IEPCOHAIIA

I1K-3.1

OOecneunBaer JOKYMCHTAIIUOHHOC 1 OPraHU3allMOHHOC
COIIPOBOKACHUC CUCTCMBI OpraHU3allui 1 OIUIATHI TpyJa NCPCOHAIA




4. CTpyKTYypa, 00bEM U COJEpKAHNE TUCUUIIIMHBI (MOXYJIs)

OO6mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 3 3aueTHbIX eaunul] 108 akaa. yacoB, B TOM

HHUCJIIC:

— KOHTaKTHas padora — 28,4 aka1. 4acoB:
— ayuTopHas — 4 akaJl. 4acos;
— BHeayauTopHas — 24,4 akaJl. 4acos;

— camocTosTenbHas pabota — 75,7 akaj. 4acos;
— B (popme npakTudeckoil moaroroBku — 0 akai. yac;

®opma aTTecTalmu - 3a4€T ¢ OUEHKON

AynuropHas ] o
KOHTaKTHas paboTa E z ®dopma Tekyero
Pasen/ Tema 9 (B akan. 4acax) g E‘ Bun 5 KOHTPOJISI Ko
> & © | camocrosTenbHON | yCIIeBaeéMOCTH H
JUCLUATUINHBI N £ = . | xommerenyu
o & paboThI TIPOMEKYTOYHOM
S o
Tex mal. | mpakT. 'S aTTeCTaluu
’ 3aH. 3aH. O =
1. KoMMyHUKaTHBHasl CTOPOHA
JIEJIOBOTO B3aUMO/ICHCTBUS U
THUIIBI JICJIOBBIX TAPTHEPOB
VK-4.1, VK-
11 Nzyuenue 4.2, VK-4.3,
K. K)]enmaaﬂ KOMM}6/HI/IKaIlI/l$l 025 028 046 OCHOBHOI 1 T VK-4.4, VK-
?IC H:LZ;EEZ 1 yHaeoHad ! ! ! JIOTOJIHUTEIHLHOMN CCTHPOBAHHC 4.5 TIK-1.1,
et TUTEepPaTyphl TIK-1.2, TIK-
1.3, 1IK-3.1
YK-4.1, YK-
Nzyuenue 4.2, VK-4.3,
1.2 KommyHUKaTHBHAS o
2 | 025 025 946 OCHOBHOM U T VK-4.4, VK-
gggﬁga ;,f:f;;;o ! ! ! JIOTIOJTHUTEILHOM CCTHPOBAHHE 4.5, TIK-1.1,
A JIUTEPATyphl TIK-1.2, TIK-
1.3, TIK-3.1
VK-4.1, VK-
Nzyuenne 4.2, YK-4.3,
1.3 KomMmMmyHUKaTUBHBIC 0,25 025 | 946 OCHOBHOH I Tecrupoparme YK-4.4, YK-
THIIBI IEJIOBBIX IAPTHEPOB JOTOJTHUTENLHOR 4.5, 1IK-1.1,
JIUTEPATYypPbI TIK-1.2, TIK-
1.3, 1IK-3.1
HWroro no pazaeny 0,75 0,75 | 28,38
2. ®OpMBI JETOBBIX
KOMMYHHKaIUH
YK-4.1, VK-
2.1 Jlenosas Gecena, I/I3yqemvle 4.2, YR-43,
OCHOBHOM U YK-4.4, VK-
JIEJIOBOE COBENIAaHHE, 0,25 0,25 9,46 . TectupoBanue
CHOBBIC HIChErOBODLI JTOTIOTHUTETbHON 4.5, TIK-1.1,
A p p JTUTEepaTyphl TIK-1.2, TIK-
2 1.3, TIK-3.1
YK-4.1, YK-
Mayrieriie 42, VK43
2.2 BHCTle,HeHHe fiepea 0,25 0,25 9,46 OCHOBHOH 1 . TectupoBanue VK-4.4, VK-
ayAUTOpUEH, Ipe3eHTaNs JOTOJIHUTEBHOM 45 MK-1.1
JUTEpaTyphl H.K’-l 2 HKY-




1.3, TIK-3.1

Wzyuenne YK-4.1, VK-
OCHOBHOM H 42, VK-4.3,
2.3 JIe0GaThl ¢ ONMOHEHTOM, .
JIOTIOJTHUTEIILHOM YK-4.4, VK-
JIENIOBast IEPETHCKa, 0,25 0,25 9,46 TectupoBaHue
JUTEPATYPBI, 4.5,1IK-1.1,
pasroBop no Teseqony KOHCIIEKTa IIK-1.2, TIK-
JeKLUH 1.3, TIK-3.1
HUroro o paszaeny 0,75 0,75 |28,38
3. DTHKA U STHKET JICJTOBBIX
KOMMYHUKaIAN
VK-4.1, VK-
Uzyuenue 4.2, YK-4.3,
3.1 Druka Z[eH?BLIX 0,25 0,25 9.46 OCHOBHOI 1 3 Tecraposanme VK-4.4, VK-
KOMMYHHUKAIUN JIOTIOJTHUTEILHOM 4.5, TIK-1.1,
JUTEPATypPhI IK-1.2, ITK-
1.3, [IK-3.1
VK-4.1, VK-
N3yuenue 4.2, YK-4.3,
3.2 DTUKET ¥ KyJIbTypa 5 0,25 025 | 948 OCHOBHOH M Tectuposanue VK-4.4, VK-
JIEIIOBBIX KOMMYHUKAIIUH JIOMOJIHUTEILHOMN 4.5, IIK-1.1,
JIUTEPaTypPbl [K-1.2, TIK-
1.3, 1IK-3.1
HWroro no pazaeny 0,5 055 11894
4. Kontpons
Nzyuenne
TEOPETUIECKOTO VK-4.1, VK-
MaTepHasa B 4.2, YK-4.3,
4.1 KoHTpOab COOTBCTCTBIH € 3ayer ¢ OLEHKOMH YK-4.4, VK-
: P BOIPOCaMH K 1 4.5, TIK-1.1,
3a4eTy, [IK-1.2, TIK-
BBITIOJIHEHHE BCEX 1.3, [IK-3.1
3aJIaHu
Wroro no pazneny
HWroro 3a cemectp 2 75,7 320
Hroro no aucuuruivHe 2 75,7 3a4eT C OLCHKOMN




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

1. TpaguumonHsie 00pa3oBaTEIbHBIC TEXHOJIOTUN OPHEHTUPYIOTCS HA OPraHU3aIHIo
00pa3oBaTeNBFHOrO MPOIIECCa, MPEINOIaraolylo IpsMY0 TPAHCISIUIO 3HAHUH OT
IIPENOAABATEII K CTYAEHTY

@®opMbl yUeOHBIX 3aHATUH C UCIIOJIB30BAHUEM TPATULMOHHBIX TEXHOJIOTHI:

HudopmanimoHHast IEKIUs

CemuHnap

[TpakTHueckoe 3aHsATHE, TIOCBALIEHHOE OCBOEHUIO KOHKPETHBIX YMEHHUI U HaBBIKOB
I10 IIPEIIOKEHHOMY QJITOPUTMY.

2. TexHonoruu npoOIEeMHOT0 0OyUEHHS.

@opMbI YUeOHBIX 3aHATHH C UCTIOIB30BAaHMUEM TEXHOJIOTHI MTPOOIEMHOT0 O0YUEHUS:

[IpoOnemHuas nexuus

[TpakTyeckoe 3aHsaTHE B POpPME IPAKTUKYMA .

3. UrpoBble TEXHOIOIMH — OPraHu3alys 00pa30BaTEIbHOIO IPOLECCa, OCHOBAHHAs Ha
PEKOHCTPYKIIMU MOJICJIEN MTOBEJICHUS B paMKaXx MPEIJIOAKEHHBIX CLIEHAPHBIX YCIIOBUM.

®opMbl yUeOHBIX 3aHATHI C UCMOJIB30BAHUEM UTPOBBIX TEXHOJIOTHH:

YuebHas urpa.

Jlenoas urpa.

Ponesas urpa .

4. TexHOJOTUH MPOEKTHOTO 00Y4YEHHUS.

OCHOBHBIE TUIIBI IPOEKTOB:

HccnenoBarenbCKuil IpOEKT

TBOpUYECKUI MPOEKT.

WNudopmalinoHHBINA TPOEKT.

5. laTepakTUBHBIC TEXHOJIOTUU — OpraHu3alus 00pa3oBaTeNbLHOrO MpoIiecca,
KOTOpasi MperoiaraeT akTHBHOE U HEIMHEWHOE B3aMMOJIEHCTBUE BCEX YUACTHUKOB,
JOCTHKEHHE Ha 3TOW OCHOBE JMYHOCTHO- 3HAUMMOT0 JJIs1 HUX 00pa30BaTeIbHOTO
pe3yabTaTta. Hapsany co cnenuain3upoBaHHBIMUA TEXHOJIOTHSIMHU TAKOT'O POJia MPUHIUIT
WHTEPAKTUBHOCTH MPOCIICKUBAETCS B OOJIBIINHCTBE COBPEMEHHBIX 00pa30BaTEIbHBIX
TexHoJoruil. UHTepakTUBHOCTD MO/Ipa3yMeBaeT CyObeKT-CyObEeKTHBIE OTHOIIIEHHUS B XO€
o0pa3oBaTeNpHOIO Ipoliecca U, Kak CleJCTBUEe, POPMHUPOBAHUE caMOpa3BUBarOLIeHCs
MH(POPMALIMOHHO-PECYPCHON CPEIbl.

@DopMBbl yUeOHBIX 3aHATHI ¢ UCMOIB30BAHUEM CIEIMATN3UPOBAHHBIX HHTEPAKTUBHBIX
TEXHOJIOTUM:

Jlexiust «oOpaTHOM CBA3M» — NEKIUSI—TTPOBOKALINS

CeMuHap-nucKyccus

6. MadopManinoHHO-KOMMYHHUKAIIMOHHBIE 00pa30oBaTelbHbIE TEXHOJIOTHH :

Jlexuus-Bu3zyanu3anus — U3JI0KEHUE COJEPKAHMS COMTPOBOXKIAETCS MPE3CHTALINEH
(memoHCTparueil yaeOHbIX MaTEpUaIOB, IPEICTABICHHBIX B PA3JTMYHBIX 3HAKOBBIX
CUCTEeMaXx, B T.4. WJUTFOCTPATUBHBIX, TPaQUUECKUX, ayJAHO- H BHICOMATEPUAIIOB).

[TpakTudeckoe 3aHsTHE B OpMe PE3CHTALINH.

Yar-3aHsTHA.

Beb6-3ansrusi.

Tenexondepenuuu.

OunaliH-ceMuHap.

6 YueOHO-MeTOqUYECKOE 00ecTieyeHHe CAMOCTOATEIbHOM PadoThl 00yUaroIIHXCSl

ITpencraBieHo B npuaokeHuu 1.

7 OueHO4YHbIE CPeICTBA ISl POBECHUS POMEKYTOYHON aTTeCTAllul
[IpencraBieHbl B TPUIIOKEHUH 2.



8 Y4eOHo-MeToqMYecKoe U MHGOPMALMOHHOE 00ecnedeHHe TUCHUTIINHBI
a) OcHoBHas JIMTepaTrypa:

1. Konpimikuna, T. b, JlenoBeie KOMMYHHKAITUH, TOKYMEHTOOOOPOT U
JIEIIOTPOU3BOCTBO : yueOHUK aiis By3oB / T. b. Konbrkuna, U. B. llyctuna. — 3-e u3j.,
ucnp. u gon. — Mocksa : MU3garensctBo HOpaiit, 2026. — 145 c. — (Bricmee
obpazoBanmne). — ISBN 978-5-534-14216-7. — TekcT : anexkTpoHHbIH // OOpazoBarenbHas
mwiargopma FOpaiit [caiir]. — URL.: https://urait.ru/bcode/584753 (nara obpaieHus:
27.02.2026).

2. Mumuna, JI. H. JlenoBass KOMMyHUKAIKs HA PYCCKOM SI3BIKE : MPAKTUKYM [ 151
By30B] / JI. H. Mumuna, O. B. ®pandyk ; MarHuTOropcKuii roc. TeXHUYECKUMA YH-T UM. [
U. Hocoga. - Marautoropck : MI'TY um. I'. K. Hocoga, 2021. - 1 CD-ROM. - 3armn. ¢ TuTyi.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/3255 (nara
obparenus: 30.01.2026). - MakpooObeKT. - TeKCT : 31eKTpOHHBIN. - CBEICHUS TOCTYITHBI
takke Ha CD-ROM.

3. Konosanenko, M. FO. [lenoBbie KOMMYHHUKAIUK : y4eOHUK U MIPAKTUKYM IS
By30B / M. lO. KonoBanenko. — 3-e u3., nepepad. u gon. — Mocksa : U3naTenbcTBo
HOpaiiT, 2026. — 396 c. — (Bsicmiee ob6pazoBanue). — ISBN 978-5-534-20144-4. —
TexcT : anexTpouHslii / Obpa3oBarenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/582851 (mara obpamenus: 27.02.2026).

4. IIpoxodnera, A. B. JlenoBas putopuka : yueOHO-MeToAu4YecKoe mocodue / A. B.
[Tpokodwera ; MI'TY. - Marauroropck : MI'TY, 2016. - 1 snektpos. onT. auck (CD-ROM).
- 3ari. ¢ TuTya. 3Kkpasa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1611 (nata obpamienus:
30.01.2026). - MakpooOBeKT. - TeKcT : 31eKTpoHHbIN. - CBeleHHs AOCTYHBI Takke Ha CD-
ROM.

5. KepnakoBa, M. b. [lenoBble KOMMYHHKAIMH : yYeOHUK U IPAKTUKYM UIs BY30B /
M. b. Xepnaxosa, 1. A. PymsHnieBa. — 2-e u3n., nepepad. u gon. — Mocksa :
WznarensctBo FOpaiit, 2026. — 319 ¢. — (Bricee obpazoBanue). — ISBN 978-5-534-
16604-0. — Texcr : anexkTpoHHbIH // O6pazoBaTenbHast miardopma FOpaidt [caiit]. — URL:
https://urait.ru/bcode/582883 (mara obparmenus: 27.02.2026).

6. Patnukos, B. T1. les0Bble KOMMYHHKAIIUH : YYeOHUK TS BY30B /

B. II. PatuukoB ; orBeTcTBeHHBIN penakTop B. II. PatnukoB. — Mocksa : M3gaTenscTBo
IOpaiir, 2026. — 450 c. — (Bricuiee obpazoBanue). — ISBN 978-5-534-18744-1. —
Texcr : anexTponHsbI / Obpa3oBarenbHas mwiatdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/582889 (mara obparmenus: 27.02.2026).

7. M3smoummuckuii, 1. M. JlenoBele koMMyHHKaMu. Teopus U MpaKkTHUKa : y4eOHUK
g By30B / . M. JI3snommnckuii, M. A. Iluneryn. — Mocksa : U3narensctBo FOpaiir,
2024. — 433 c. — (Bricmree oopazoBanne). — ISBN 978-5-534-21647-9.. — Tekcr :
anexTpoHHsbId // OOpa3zoBarensHas maatdopma FOpair [caiit]. — URL:
https://urait.ru/bcode/582872 (mara obpamenus: 27.02.2026).

0) /lomoJiHUTE IbHAA JIUTEpaTypa:

1. Menbauk, M. A. IlpodeccuonanpHas 3TUKa M MpodhecCHOHATBHO-eN0Bas
KOMMYHHKAIH : yueOHO-MeTouueckoe nocodue / M. A. Menbsnuk, A. 1. HazaperueBa ; MI'TV.
- Maruutoropck : MI'TV, 2016. - 1 sanextpoH. ont. auck (CD-ROM). - 3aru. ¢ TUTyIL. 3KpaHa. -
URL:  https://host.megaprolib.net/MP0109/Download/MObject/1439  (mara  oOparmieHus:
30.01.2026). - MakpooObekT. - TekcT : 3MeKTpoHHBIA. - CBeleHUs IOCTYIMHBI TaKKe Ha
CD-ROM.

2. JlenoBble KOMMYHHUKAllMd B TOCYAAPCTBEHHOM M MYHHUIMIAIBHOM YIIPABJICHUU '
yueOnuk s By30B / A. C. Hukutuna, H. I'. Yestaesa, C. A. Batoponun, A. C. Baropornua. —
MockBa : WMzparenbctBo  FOpaiir, 2025.— 171c.— (Bwicmiee oOpa3oBaHue). —
ISBN 978-5-534-13964-8. — Texkct : anexktponssiii // ObpazoBarenbHas miatdopma Opaitt
[caiiT]. — URL.: https://urait.ru/bcode/588519 (nara oopamenus: 27.02.2026).



3. Cnenyxuna, I'. B. JlenoBas kommyHukamus : yueoHoe nocobue / I'. B. Crnenyxuna ;
MI'TY. - Marnuroropck : MI'TY, 2017. - 1 snekrpon. onr. auck (CD-ROM)- URL:
https://host.megaprolib.net/MP0109/Download/MObject/20950 (nara obpamenus: 30.01.2026).
- MakpooOBbeKT. - TeKcT : aneKTpoHHBIN. - CBeneHus AocTynHbl Takke Ha CD-ROM.

4. TlpokodneBa, A. B. Jlemoas puropuka : ydeOHO-MeToaudeckoe nocoome / A. B.
[Mpoxodrera ; MI'TY. - Marautoropck : MI'TV, 2016. - 1 anekrpon. ont. auck (CD-ROM). -
3arn. ¢ turyn. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/1611
(mara oopamenus: 30.01.2026). - MakpooObeKT. - TekcT : a51eKTpoHHBIN. - CBEICHUS TOCTYITHBI
takxe Ha CD-ROM.

B) MeTonnuyeckne yKazanus:

CamocTosTenbpHas paboTa CTyJeHTOB By3a : npakTukyM / coctaputenu: T. I'. Heperuna,
H. P. Ypazaesa, E. M. PazymoBa, T. ®. OpexoBa ; MarHUTOropckuii roc. TEXHUYECKUN YH-T UM.
I'. K. Hocoga. - Marautoropck : MI'TY um. I'. UI. Hocoga, 2019. - 1 CD-ROM. - 3arzx. ¢ TuTyn.
skpaHa. - URL:  https://host.megaprolib.net/MP0109/Download/MObject/2391  (mara
ooparenus: 30.01.2026). - MakpooOBeKT. - TEKCT : 3JIeKTPOHHBIN. - CBEICHHS TOCTYITHBI TAK)KE
Ha CD-ROM.

r) [Iporpammuoe odecneuenue u UnTepHer-pecypcebi:

IIporpamMHoe odecnevenue

Haumenoanue N
1o Ne norosopa Cpox neicTBUs TMIIEH3UN
7Zip cB00OOTHO pacnipocTpansemoe [10 0eccpovHO
FAR Manager cB00OIHO pacnipocTpansemoe [10 0eccpovHO
Bbpaysep Yandex |cBoOoaHo pacnpoctpansiemoe [10 0eccpovHO

IIpodeccnonanbubie 0a3bl JAHHBIX 1 HHPOPMALMOHHbIE CIIPABOYHBbIC CHCTEMbI
Hassanue kypca Cchuika
DnekTpoHHbIe pecypchl oubmmorekun MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web
https://www.rsl.ru/ru/4readers
/catalogues/

Poccuiickas I'ocynapcrBennas 6ubnuoreka. Karaigoru

HanmonaneHas nHpopMamoHHO-aHATUTHYECKAST URL:
cucrema — Poccuiickuii nuaekc Haygnoro nutuposanust | https://elibrary.ru/project_risc.
(PUHLY) asp

OnexTpoHHas 6a3a nepuoauueckux nznanuii East View
Information Services, OO0 «1BUC»
9 MaTepuajbHO-TeXHHYeCKOe o0ecneyeHnue JUCHUIIMHBI (MOYJIs1)

https://dlib.eastview.com/

MaTepI/IaJILHO-TeXHI/I‘-ICCKOC obecrneucHue JUCIMITIIIMHBI BKIIFOYACT!:



Tun n Ha3Banue ayauropun OcHalleHUE ayIuTOPHH

Y4eOHble ayAUTOpHUH IS TPOBEICHUS 3aHATUH JIGKIIMOHHOTO TUma Jlocka,
MYJIbTHMEIMIHbIE CPECTBA XPAHEHHS, TIEpEIayll U MPEACTaBICHUS HHPOPMAIUH.

VY4eOHble ayAUTOPUH [T IPOBEACHUS MPAKTUUECKUX 3aHATHUH, TPYIOBBIX U
VH/IMBUYAIbHBIX KOHCYJIbTAIIUN, TEKYILEI0 KOHTPOJIS U IPOMEXYTOYHON
arrectanuu Jlocka, MyJIbTUMEIUNHBIN IIPOEKTOP, SKPAH

[Tomerienust 17151 caMOCTOSITENbHOM paboThl 0O0ydaronuxcs Ilepconanbubie
KommnbioTepsl ¢ nmakeroM MS Office, BeixogoM B IHTEpHET U ¢ JOCTYIIOM B 3JIEKTPOHHYIO
nH(OPMAIIMOHHO-00pa30BaTENLHYIO Cpely YHHBEPCUTETA

[Tomerienue Uit XpaHEeHHUS U TPOPHUIAKTHUECKOTO 00CITy)KUBaHUS Y4€OHOTO
obopynoBanust CTeiaxu s XpaHeHHs y9eOHO-HATISTHBIX TOCOOMii U yueOHO-
METOAMYECKON JOKYMEHTAIMH.



IIpnioxenne 1
Y4eOHO-MeTOAMYECKOE 00ecTiedeHHe CAMOCTOATEILHON padoThl CTYJ1€HTOB
1.KoMMyHMKATHBHAs1 CTOPOHA /1€JI0BOT'0 B3aMMO/AelCTBHA M THIIbI 1€JI0BbIX
NapTHEPOB
1.1. lesioBasi KOMMYHHKAIUA KAK HAYYHAsl M y4eOHAsl JUCHMILINHA
Bonpocsr 1uist 06cyxnenus
CylurHoCTh COUUANBHBIX KOMMYHUKAITUN
CraHOBJICHHE TEOPUM KOMMYHUKAIIHI
CrpyKTypa KOMMYHUKaLUN
Tunonoruss KOMMyHHUKAIIUH
OYHKIUOHUPOBAHUE CUCTEMbI KOMMYHUKAIIUU
[IpeameT u 00BEKT TUIUTUIMHBI ““/[enoBast KOMMyHUKAIKS
OCHOBHbBIE TTOHATHS TEOPUU JEIOBBIX KOMMYHHUKALIUN
OYHKINH TEOPUH AETOBBIX KOMMYHUKALIUN
[IpeameT u 0OBEKT TUCHUTIIMHEI “‘/[e10BbIe KOMMYHUKAITUN
0. MeTo/1p1 TEOpUU AETOBBIX KOMMYHHUKAIIUN
3amanus
1.2. KoMMyHuKaTHBHAs CTOPOHA /1€JI0BOT0 B3aMMO/1eiiCTBUSA

BOo~NoOR~WONE

Bomnpocsr mis o0cyxaenus

1. OO01mas xapakTepucTHKa KOMMYHUKAaTUBHOM CTOPOHBI JIEJIOBOTO B3aUMOICHCTBUS
2. BepOanbHas nenoBasi KOMMYHUKALIHS
3. HesepOanbHas einoBasi KOMMYHUKaIUs

1.3. KoMMyHUKAaTHBHBbIE THIIBI 1€JI0BbIX IAPTHEPOB
Bonpocsr 1u1st 06cyxnenus

OKCTpaBepTUBHBIA U HHTPOBEPTUBAHHBIN TUIIBI JIEIOBBIX APTHEPOB
Tunbl TEMIIEpaMEHTHBIX JIE€JI0BBIX TAPTHEPOB

AKIIEHTyallu1 XapakTepa

Tunel counansHoro xapakrepa no J.1lloctpomy

[TcuxomeTpust — aHanu3 TMUHOCTH 10 cucteme Crro3eH [lennunrep
Tpu cocrosiHus nmuuHocTy 1o D.bepry
KynbsTypHO-ticuxonoruueckue tumsl 1o J.I1npanrepy

NookrwnpE

2. ®opMBblI 1€JI0BBIX KOMMYHHUKAIUI
2.1. le1oBas Oecea, 1ejI0BOE COBEIIaHHE, AeJI0OBbIE NEPeroBoOpbI
2.1.1. JleaoBas Oecena

1. OCHOBHBIC 3JIEMEHTHI TOATOTOBKHU U BEICHUS JISJIOBOI Oece/Ibl
2. Dralisl 1e10BOI Oecennl

3. ®DaxTopHkI, BIUSIONINE HA COJIEPIKaHUE IETOBON Oece Ibl

4, DopMBbI U METOABI BO3JECHCTBUS HA MIOTYMHEHHOTO

2.1.2. JlenoBoe coBelIaHue

1. Tunbl, yHKIIMN ¥ OCHOBHBIE ATAIbI MPOBEJCHUS COBEIIAHUI
2 IToarroBka coBemanus

3. [TpoBeneHME COBEIIAHUS

4 Oco0eHHOCTH Pa3IMYHBIX THUIIOB COBEIIAHUN

2.1.3. Jle;1ioBBIC IEPETOBOPBI

4.2.  TleperoBopbl KaK pa3HOBHUIHOCTH KOMMYHHUKAIIUH
4.3. Crpareruu BeACHHS IEPETOBOPOB

4.4,  ]JluHaMHUKa MEPETOBOPOB

4.5.  TaxkTuyeckue nMpueMbl BEACHUS IEPETOBOPOB

2.2. BoicTyniieHue nepea ayiuTopuei, npe3eHTamus



2.2.1. BeicTynieHne nepea ayauTopuei

1. Crnenuduka v TUTTBI BBICTYIIJICHUN TIepe ayAuTopuen

2. Oco0eHHOCTH HEKOTOPBIX BUJIOB BBICTYILJICHUH TIepe1 ayAuTOopue
3. [ToaroToBKa K BBICTYILIEHUIO

4. Kak 3aBoeBaTh ¥ yCUIUTh BHUMAaHUE CIIyIIaTeIen

5. Purtopuka u aprymeHTanus B myOJIMYHOM BBICTYILIICHUU

6. Crunb peun

7. HesepOanbHble cpeicTBa KOMMYHUKALIUU B TyOIMYHOM peun
2.2.2. Ilpe3eHTanus

1. OcCHOBHBIE 3Tarnbl MOATOTOBKU MPE3CHTAIINHI

2. Pa3zpaboTka cnaiijjoB mpe3eHTauu

3. [TpoBenenue nmpe3eHTauu

2.3. JlebaThI ¢ ONNOHEHTOM, J1€JI0BAas MEPENUCKa, Pa3roBop 1o TejaedonHy
2.3.1. JIe6aThI ¢ ONIIOHEHTOM

Bomnpocs! mis o0cyxaenus

OcoGenHoctu 1e0aTOB Kak (OpPMbI KOMMYHUKAIIUN
Y4yacTHHKH 1€0aTOB

IToaroroBka k jpedaram

ITpoBenenue nedaron

Kputnka B nebatax

[TpoGiieMHBIe CUTYalUU U CLIOCOOBI X Pa3peuIeHHs
2.3.2. /lesioBas nepenucka

Bonpocsr 1ist 06cyxnenus

N3 ucropuu cTaHOBIICHUS JET0BOM NEPENUCKU
Knaccudukanus 1enoBoii nepenucku

CrpykTrypa u 0opMIIEHHE JIETIOBOTO MHUChMa

CTunb ¥ S3bIK J1€7I0BOM MEePENUCKU

JlenoBas mepernucka mo 3JIeKTPOHHOM IovTe
DTHUYECKUE U STUKETHBIE (DOPMBI 1€TTOBON MEPETUCKH

ocouarwnE

ocoarwnE

2.3.3. PazroBop no tesnedony

1. Crnenuduka teneoHHOro o01IEeHNs U TOATOTOBKA K TeJIe()OHHBIM ITEperoBopam
2 OcHoBHBIE TpaBUIIa IEJIOBOTO Pa3roBopa Mo Teneony

3. VYnpasnenue TeneoHHON KOMMYHUKaIMen

4 ABTOOTBETYHK U MOOWJIBHBIN TenehoH

3. ITHKA M ITHKET [1eJIOBbIX KOMMYHHUKAIUIH

3.1. DTHKA 1eJI0BbIX KOMMYHHMKAIIUI

Bompocsr mist 06cyxnenus

CTaHOBIICHHE STUKH JIEJIOBBIX KOMMYHUKAITHI

[TpoTuBOpeune MEXKAY ITUKON U OM3HECOM B JIEIOBBIX KOMMYHUKAIIHSIX
DTHYECKUE TPUHITUTIBI JSJTOBBIX KOMMYHUKAITAN

OTtuka On3Heca

OTHKa B peKIame

DTHKa KPOCCKYIBTYPHBIX U MEKHAIMOHATBHBIX JIEIOBBIX KOMMYHUKAIIAN
CrocoObI TTOBHIIICHUS] YPOBHSI HPABCTBEHHOCTH JIEIOBBIX KOMMYHHUKAITHHA

NogakrwnpE

3.2. DTHKeT M KyJAbTypa AeJ0BbIX KOMMYHHUKAIMI
Bompocs! quist o6cysknenust

1. Oco0eHHOCTH ATHKETA JIETOBBIX KOMMYHHKAITUI
2. [TpuHIIUTIBI COBPEMEHHOTO JIEJIOBOTO THKETA



OcHOBHBbIE TIPaBUJIA JIEJTIOBOTO 3THKETA
JlenoBast KOMMYHHKAIIMSI U COBPEMEHHBIN APECC-KOT
BusutHasg kapTouka B 1€JI0BOM KOMMYHUKALUH

ok w

Tecm 1
1. «Maiblit pa3roBop» B JIEJIOBOM KOMMYHHKAIIUH BEIETCS B paMKax:
J1eNOBBIX MHTEPECOB ITAPTHEPOB
JIMYHOCTHBIX, HEJIETIOBBIX HHTEPECOB IMAPTHEPOB
[MpodeccnoHaTbHBIX HUHTEPECOB MAPTHEPOB

2. AnpecaT MaHUIYJISILIUK B JIEJIOBOM OOIIEHUN — 3TO:

[TapTHEp, KOTOPBINA MOXKET CTATh KEPTBON MAHUITYJISALUU

[TapTHEpP, HA KOTOPOr'O HANPABIECHO MAaHUITYJIATUBHOE BO3ICHCTBUE
[TapTHEP,KOTOPBII NCIOIB3YET MAHUITYJISITUBHBIE TPUEMBI IICUXOJIOTHYECKOTO
BO3JICUCTBUSA

3. ATpuOy1ueil Ha3bIBaeTCA:

Bce oTBeThl HEBEPHBI

WuTepnperanys cyoObeKTOM MEXJIMYHOCTHOTO BOCIPUSATHS IPUUUH U MOTHUBOB
MOBEICHUS IPYTUX JIHOEH

[IpunuceiBaHue onpeaeIeHHbIM IpyIaM JIfoel cnenuuyeckux yept
CrpemiieHue uenoBeka ObITh B 00ILECTBE APYTUX JOJEH

4, B HEHHOCTHO-OPHUCHTHPOBAHHBIX MAHUITYJIITUBHBIX TEXHOJIOTHUAX ACJIOBOI'O
OOIIEHHS] MUILIEHBIO TICUXOJIOTHYECKOTr0 BO3CHCTBUS SIBISIFOTCS:

JlyxoBHBIE HAeabl MapTHEpA-aapecara

KoruuTtuBHbIE CTPYKTYpHI MApTHEpa-aapecara

[ToTpebGHOCTH M CKIIOHHOCTH NapTHEpa-aapecaTa

[leHHOCTHBIE yCTAaHOBKM ITapTHEpa-agpecara

S. BepOasibHble KOMMYHHUKAIIMH OCYILECTBIISIOTCS C TOMOIIIBIO:
XKecros

WHpopMalnOHHBIX TEXHOIOTUN

OmnpeneneHHoro Temna peun

[ToxJionbIBaHUM 110 IUIEYY

YcrHOH peun

6. Bce moau nensrcs Ha:

Bce oTBeTsI BepHBI

ParmoHanbHBIX ¥ HppalHOHATEHBIX
CeHCOpUKOB U UHTYUTOB
OKCTpaBepTOB U HHTPABEPTOB

7. JlenoBoii cTriap B3aUMOIEUCTBUS TAPTHEPOB BKIIKOYAET:

OcnabneHne KOHTPOJIS 3a COLUATBHO-CTaTyCHBIMU M STUKETHBIMU HOpMaMHU
[Ipu3HaHue HEHHOCTH U 3HAYMMOCTH MTOBEJICHYECKHUX ACHUCTBUN APYT Ipyra
PannoHanpHOE UCII0JIB30BAHUE ITAPTHEPAMH MOAAECPKUBAIOIINX TEXHUK

YMeHne mapTHEepOB aIaTUPOBATh COOCTBEHHBIE MPOGEeCCHOHATBHBIC 3HAHUS K KaXKI0U
JIEJI0BOY CUTYyaLuu

8. JlenoBble mapTHEPHI ¢ BU3YAJTbHOW MOJAIEHOCTBIO MBICIIAT MPEUMYIIECTBEHHO:
AyauaibHBIMHA 00pa3amMu
3puTenbHBIMU 00pazaMu
TakTuneHbIMU 0Opa3zaMu



9. NudopmanmoHHO-cHIIOBOE 00eCIIedeHnEe MaHUITYJISITOPa B MAHUITYJISITHBHBIX
TEXHOJIOTHSX JICJIOBOTO OOIICHHUS CKIIAJBIBACTCS U3 COBOKYITHOTO B3aUMO,ICHCTBUS:

KOrHUTHBHO-paIMOHANBHBIX CHII aJipecaTa MCUXOJIOTUIECKOTO BO3ICHCTBUS

JIMYHOCTHO-IICHUXOJIOTUYECKUX CHUII MaHUITYJIATOpA

[TpuBnedeHHBIX (3aMMCTBOBAHHBIX ) CHJI, KOTOPBIE CO3JAIOTCS JPYTUMH JTUIHOCTSIMHU

CraTycHO-pecypCHBIX CHJI MAaHUITYJISTOpa

10. K MexaHu3MaM MaHHUITYJISTUBHOI'O BO3EUCTBUSA OTHOCATCS:
MexaHu3Mbl IPUCOEAMHEHNUS U BHEAPEHUS, KOTOPBIE HCIIONIb3yEeT MaHUITYJIATOD
[TorpeOHOCTH, CKIIOHHOCTH, MOTHBALIMY aJ[pecaTa MaHHUITYJISLUN

Ilcuxuueckne aBTOMaTU3MBbl M KOMIUIEKCHI aipecaTa MaHUITYJIALUN
[IcuxoTexHUUECKHUE PUEMBI MAHUITYJIITUBHOTO BO3JICHCTBHS

11. K HanbGonee npumMeHseMbIM B TEXHOJIOTHAX JIEJI0BOrO OOILIEHUS TEXHUKAM
AKTUBHOW aHTHMaHMITYJISTUBHON 3aIIUTHI MO’KHO OTHECTH:

BpemenHoe npepbiBaHu€e agpecaToM J€I0BOI0 KOHTaKTa C MAaHUIYJIATOPOM

Vcnonb3oBaHue MapTHEPOM-aIpecaToOM ICUXOTEXHUYECKUX IPUEMOB BCTPEUHOM

MaHUITYJILUT

[IpeoOpa3oBanue mapTHEPOM-aapecaTOM KOMMYHHKATHBHBIX CUTHAJIOB MAaHHUITYJIATOPA C

YYETOM COOCTBEHHBIX HHTEPECOB

[lenenanpaBieHHYIO TOTAIbHYIO [ICUXOJOTHYECKYIO aTaKy Ha MaHUITYJISITOpa

12. K O0CHOBHBIM MaHUIYJIATUBHBIM TEXHUKAM MICUXHUYECKOTO BO3JICHCTBUS B
JIEJIOBOM OOIIEHUH OTHOCITCS TEXHHUKH:

«JI0KHOTO BOBJICUCHHUSY

3anmyTeIBaHUs

Pacnonoxenus

CKpBITOTO IPUHYKIEHUS

Yoexnenus

13. K 0co0pIM TeXHHMKaM MaCCUBHOM 3allIMThl, OPUEHTUPOBAHHBIM Ha OTPaXKEHHE
MaHUITYJIITUBHOTO BO3JIEUCTBUS, OTHOCATCA:

BricTpanBaHue napTHEpOM-aipecaToOM CMBICIOBBIX M CEMaHTUYECKUX OapbepoB ¢

MaHHUITYISTOPOM

JluctanumpoBaHue napTHEpa-aapecara OT NapTHEpa-MaHUITYJISITOpa

Pacnonoxxenue napraepa-aapecara K HAMEPEHUAM U YCTaHOBKaM MaHUITYJIATOpa

CokpbITHE TAPTHEPOM-aAPECATOM CBOUX CUTYaTUBHO MEPEKMBAEMBIX SMOLUI U YYBCTB

14. K oTKpBITEIM BOIIpOCaM B J1€JI0BOM KOMMYHUKAIIMU OTHOCSTCS:
AnpTEepHAaTUBHBIE
3epKalibHbIE
Wudopmannonusle
Puropuueckue
Tecm?2

1. K npusHakam, KOTOpbIE CBHIETEIHCTBYIOT O HATUYMH MaHUTTYJISIIUU B I€TTIOBOM
OOIIEHUH, OTHOCSITCS:
HekoHTpy HTHOCTh KOMMYHHKATUBHBIX COOOIIEHUH MaHHITYIISITOPA
[ToBeeHUeCKast CTpaTerysl ISJIOBOTO apTHEPa-KOMMYHHKATOpa, OPHEHTUPOBAHHAS Ha
COTPYTHUYECTBO
[TosiBieHHE y MapTHEpa-ajapecaTa BHYTPEHHUX OIIYIICHHH TUCKOM(OpTa,
AMOIMOHAIBHOTO HAMPSHKEHUS 1 0ECIIOKOWCTBA
[TpucyrcTBUE BepOATH3UPOBAHHBIX M HEBEPOATBHBIX YTPOXKAIOIIMX CUTHAJIOB



CtpyKkTypHas KOMIIOHOBKA TUCKYpPCOB HH(POPMALIUHU, HE PEJICBAHTHA UX
COJIEpP>KATEIbHOM 3HAYMMOCTH JJIsl PELIEHUs 1€I0BOM MpoOaeMbl

2. K cpencram HeBepOanbHON KOMMYHHMKALIUKA OTHOCSTCS:
Bce oTBeTsl BepHBI

Kunecuka

IIpokcemuka

Takeruka

3. K TexHukam Majuoro paroBopa, IpUMEHsSEMOro B JIeI0BOM KOMMYHHKALINY,
OTHOCSITCSL:

Bpbicka3bpIBaHUA-CCBUIKU C IPUATHBIMU ACCOLUALIMAMU [Tl TapTHEPA

WHTepecHbIil, yBIEKaTEIbHbINA PACCKa3

ITo3uTHBHBIE KOHCTATAlIMK COOBITUI MM (PAKTOB, MHTEPECYIOIIUX MMapTHEPA

VYoexmaroniye 1em0BbIe COOOIIEHHS

[{utupoBaHue BhICKA3bIBAaHUI TApTHEPA O €ro YBICUEHUAX, X000U

4, Kunecnueckumu cpeficTBaMu HeBepOATBLHOTO OOIIEHUS BHICTYHAIOT:
Mumuka

Ilo3a

IToxamnuBaHue

Pykonoxarue

VYcrHas peub

S. JIoruko-cMbICIIOBOE MaHUITYIUPOBaHUE HHPOpPMAaLUEl B 1EIOBOM OOIEHUH
IpeJIaraer:

BepOanu3upoBaHHyo 1oj1aqy COIMATbHO 3HAUUMBIX JJIS ajipecaTa JUCKYPCOB

uHpopmanuu

JlozupoBaHue HH(popMaIuu

CoxkppITHE BaXKHBIX CMBICIIOBBIX AUCKYPCOB HH(OpMaLuu

YTauBanue uHdopMauu

6. MaHunynsaTUBHAs CTpaTEerus B 1€JIOBOM OOIIEHUH pealn3yeTcs Kak:

Cucrema NCUXOTEXHUYECKHUX IPUEMOB U JCHCTBHIM, OTpakarolas J0JIrOBPEMEHHBIE LIETH
MaHHUITYJISATOPA

Cucrema COBMECTHBIX ITOBEIEHYECKUX JEHCTBUI 1€0BBIX TAPTHEPOB, UMEIOLIAS 1IEIIBIO
KOMIIPOMUCCHOE PEIIeHUE JIeI0BON MPoOIeMbl

COBOKYITHOCTB ITOBEJEHYECKUX JCHCTBUI aApecaTta MaHUITYIIS N

7. MaHuMyISITUBHBIE TEXHOJIOTHH JEIOBOTO OOIIEHNUSI — 3TO TaKHe TEXHOJIOTHH, B
KOTOPBIX MPUCYTCTBYIOT:

OTKpBITOE IPUHYKICHUE MTapTHEPA K KAKUM-TTHO0 TTOBEACHYECKUM JCHCTBUSIM

[IcuxoTexHMUeCKrEe MPUEMbl MAHUITYTUPOBAHMS

CKpBITOE TICUXOJIOTUYECKOE BO3/ICHCTBHE HA JIEJIOBOTO MapTHEpa

TexHUKH pacoNOXKeHHs U YOKACHHUS 110 OTHOIIIEHUIO K MapTHEPY — ajpecary

BO3JICUCTBUA
8. Mumeny MaHUITYJIITUBHOTO BO3JIEHCTBUS — 3TO:
. JlokanpHBIE ICUXUYECKHUE CTPYKTYPBI IapTHEPA-aapecaTa, Ha KOTOPBIE

HaIlpaBJIEHO MAHUIYJISATUBHOE BO3/IEHCTBUE
OOBEKTHI, BKIIOUEHHBIC B JICIIOBYIO CUTYAIHIO
CTpyKTypHBIE YPOBHHU IICUXUKH MaHUIYJIATOPA

9. HeBepOanpbHbIME CpeICTBAMU OOIICHHUS SIBIISIOTCS



Barman

Tloxonka
Pykonoxarue
Tenedon
DNeKTpOHHAs MoYTa

10. OG6mienue - 3T10:

Bce oTBeTHI BepHBI

[Ipouecc nepegauu nHbpopMaIuu

[Iporecc ycTaHOBJICHUST KOHTAKTOB MEXKTY JIFOABMHU
[Tpouiecc popmMupoBaHus U Pa3BUTHS JTNIHOCTH

11. [lepconasnbHas qUCTaHLIMS B IIPOLIECCE OOIIEHHUS:
120-350cm

15-50cm

50-120cMm

Cspiire 350cm

12. [ToOynurensHas uHGOpMALIHS B IEIOBOM KOMMYHUKAILIUU PEATU3yeTCs B BUJIE:
[To3HaBaTenbHOTO COOOIIEHMS

IIpussiBa

IIpukasa

[TpocwObI

13. [Tpuem HanpaBICHHOTO KPUTHYECKOTO CIIYIIAHHS [IEIeco00pa3HO UCTIONb30BaTh B
JICJIOBBIX CUTYAIUSAX, CBSI3aHHBIX C:

«[IpouTeHnem» CTEHNYECKUX IMOLIUN TapTHEPOB

BriciymmBaareM xajod KINEHTOB

JIcKycCHOHHBIM 00CYKIeHHEM TpobiieM

OO6cyxxaeHrneM Kakux-11u00 HHHOBAIIMOHHBIX MTPOCKTOB

14. [TpokcemMuyeckuMu XapakTepUCTUKaMHU HEBEPOATILHOTO OOILEHUS SBIISIOTCS:
JlvcTaHIMs MEXTy OOIIaOIMMHCS

Mumuka

IToxnonbIBaHuUE 1O CIIMHE

Tenedon

VYrou o01ieHust napTHEPOB

15. [Tpocoanueckumu cpeacTBaMU HEBepOAIHLHOTO OOIIEHUS BBICTYIAIOT
I'poMkocCTh rosoca

JlMcTaHus MeXTy OOIIAIONMMHCS

Kectsr

WaTonanus

[Inau

Tecm 3
1. TlpouuTaiite ¢ppa3y-oTBET Ha BXOASALIMI TeneOHHBIH 3BOHOK. OIEHUTE KaK
BOCIpUHUMAaET KIHeHT ¢pa3y. Eciu Bel cuntaere, 4to ¢paza noa0KuTeIbHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE «IIOJI0KUTEIBLHO», @ €CJIM OTPULIATEIIBHO, TO
OTBEThTE «OTpULATENbHOY./l00poe yTpo, cTpaxoBast komnanus «Bucent»
OTpunarenbHO
[TonoxurenpHO



2. [TpounTaiite ¢ppa3y-oTBET Ha BXOASAMINI Tene(OHHbIN 3BOHOK. OLeHUTE KaK
BOCIpUHUMAaET KIHeHT (pa3y. Eciu Bel cunraere, uyTo (hpa3a mojaoKuTeIbHO BOCTIPUHUMAETCS
KIIMEHTOM, OTBETHTE «I10JIOXKUTEIILHOY, & ECIIM OTPULIATENIBHO, TO OTBETHTE
«oTtpunarenbHo».JloOpsIii 1eHb. D10 1eHTp «I'eHesucy».Y tenedona Upuna Anukeena. Uem s
MOTy BaM I1OMOYb?

OtpunarensHo

ITonoxurensHo

3. [Tpouwnraiite (hpa3y-oTBET HA BXOAAIIUH TenedOHHBIN 3BOHOK. OLIEHUTE KaK
BOCIpUHUMAaET KIueHT (pa3y.Ecnu Bel cunraere, uto ppaza nmonoxkuteabHO BOCIPUHUMAECTCS
KJIMEHTOM, OTBETHTE «ITOJIOKUTEIBHO», & €CJIM OTPUIATEIBHO, TO OTBETHTE «OTPULIATEIHLHOM.
3ApaBCTBYWTE, CEPBUCHBIN LICHTP

OTpunarenbHO

[TonoxwurensHo

4, [Tpouwnraiite hpa3y-oTBET Ha BXOAAIIMH TenedOHHbII 3BOHOK. OLIEHUTE KaK
BOCTIpUHUMAET KIHeHT (pa3y.Eciu Bel cunraere, uto ¢pasa mosiokuTeaIsHO BOCIIPUHUMACTCS
KIIMEHTOM, OTBETHTE «ITOJIOKUTEIBHO, @ €CII OTPHUIATEIIBHO, TO OTBETHTE
«oTpuarenbHo». I3BUHUTE, 1 HE 3aHUMAIOCh ATUMH BOIIpocaMu.BaM HY»KHO 1MO3BOHUTH B OTAEI
MPOJIaXK.

OtpunarenbHo

IlonoxuTenpHO

o. [Tpouwnraiite (hpa3y-oTBET HA BXOAAIINH TeaehOHHBIN 3BOHOK. OIICHNUTE KaK
BOCIpUHUMAaET KIHeHT (pa3y.Ecnu Bel cunraere, uto (paza monoxkuteabHO BOCIPUHUMAETCS
KJIIMEHTOM, OTBETHTE «ITOJ0KHUTEIBHO», & €CJIM OTPULIATEIIBHO, TO OTBETHTE
«oTpulareabHo». I3BuHUTE, S paBOOTAIO B IPYTOM OTAEINE, TO3TOMY HUYEM BaM MOMOYb HE MOTY.

OTpunarenbHO

[TonoxurensHO

6. [TpounTaiite ¢ppa3y-oTBeT Ha BXOAAMINI Tene(OoHHbIH 3BOHOK.OLIeHUTE KaK
BOCIpUHUMAaET KIHeHT (pa3y.Ecnu Bel cunraere, uto ppaza nonoxuTeabHO BOCIIPUHUMAETCS
KIIMEHTOM, OTBETHTE «II0JIOXKHUTEIBLHOY, a €CIIM OTPULIATENBHO, TO OTBETHTE «OTpHULIATENBHO». K
cokalneHuro, AHHa elle o0emaer.

OTpunarensHO
TTonoxurensHo
Tecm 4
[IpaBunbHBIE OTBETHI OTMEYEHBI +
1. 3aKIIIOUNTENILHBIN 3TAll IO3BOJISET:

- COCTaBUTH ILJIaH, BBIOOP CTpATErny U TAKTUKU IPOBEACHUS 1ETI0BOI Oecebl.
- HAaKOMMTH TOJIE3HBIN ONBIT Ha OyayIiee
(+) HaMeTuTh JaTbHEHIITYI0O TAKTUKY OOIIEHHUs C COOECETHUKOM

2. CBoboiHOE OMepaTUBHOE COBEILIAHUE:!

- pEryysipHO coOMpaeTcst 171 pelIeHHs ONIEPATUBHBIX BOIIPOCOB I10 TUIaHY B
OIpECIICHHbIE THU

(+) MOXKET He UMETh perjjaMeHTHPOBAaHHON MOBECTKH JIHA, 3a4acTyI0 TPOBOAUTCS Oe3
npezcenaTesns U CBOIUTCS K 0OMEHY MHEHHSMH T10 KaKOMY-JINOO BOIIPOCY

- XapakTepHa pa3paboTKa MOBECTKHU JHSI C perlaMeHTalell BpeMEHU Ha BBICTYIUICHUS U
00CyX/IeHHE paccMaTpUBaEeMOi POOIEMBI

3. MecTo ipoBeIcHHS COBEIIaHMS:



1. (+) BcTpeun MOTyT IPOXOJIUThH B IOMELIEHUH Ka)KI0TO U3 YHYaCTHUKOB
COBEILIAHUS UM Ha HEUTPAIbHON TEPPUTOPUHU

2. - BCTPEYU MOT'YT IIPOXOJUTH TOJIBKO B IIOMEIIEHUH KaXJA0r0 U3 yYaCTHUKOB
coBellaHus
3. - BCTPEYU MOTYT IIPOXOJUTH TOJIBKO HAa HEUTPAIILHON TEPPUTOPHUH

4. Jlnst co3naHus HO3UTHBHOTO IICHXOJIOTHYECKOT0 KJIMMATa Ha COBEIIaHUU HE00X0ANMO:
Bapuanrts! oTBera:
- HaBSI3BIBATh CBOIO MO3UIIMIO, OCOOCHHO PYKOBOJIUTENIO, aBTOPUTET KOTOPOTO MOXKET
CKa3aThCsl Ha 3(PPEKTUBHOCTH BBICTYILICHHUS
(+) He momyckaTh HEJOOPOKETATEIHHOTO TOHA Ha BBICTYIUICHUAX YYaCTHUKOB U
PYKOBOIUTES
(+) mpecekaTh arpecCUBHbBIE PEIUIMKH CO CTOPOHBI YYaCTHUKOB

5. B kakux ciaydasx HEOOXOAUMO IPOBEIEHHE JETOBOTO COBEIAHUSL:
(+) Kor/1a HY>KHO clieJaTh BaXKHOE COOOIICHHE, KOTOPOE MOXKET BbI3BAaTh BOIPOCHI ,
TpeOyrone 00CyXKICHUS
- KOT/Ia HY>KHO TOBBICUTh HHPOPMUPOBAHHOCTH PYKOBOAMTEIS, Oaroaaps y4eTy uiei,
BO3HArpakXJA€HU U KPUTHUECKUX 3aMEUaHUI
- KOT/Ia BO3HUKAeT HeOOXOIMMOCTh MTPOUHCTPYKTUPOBATH TPYIIITY JIFOJICH MO METO/1aM U
MpoIeAypam MpeCTos e paboTh

6. IIpobnemHOE N1eoBOE COBEUIAHMUE:
BapuanTs! oTBeTa:
(+) xapakTepHa pa3pabOTKa MOBECTKH JIHS C peryIaMEeHTAaIlell BpeMEHH Ha BBICTYIIJICHUS 1
o0CyKJeHIE paccMaTpruBaeMoi MpooIeMbl
- PETYJISIPHO COOHMpAETCs ISl PEIICHHSI ONIEPATUBHBIX BOIIPOCOB I10 TUIAHY B
omnpeseNeHHbIE THU
- MOXET HC UMCTH peFHaMeHTHpOBaHHOﬁ IMMOBECTKHU JHA, 3a49aCTYIO IIPOBOAUTCA oe3
npejceaarens ¥ CBOJUTCS K OOMEHY MHEHUSIMHU TI0 KaKOMY-JTHOO BOIIPOCY

7. Tlpuem «3anenkm»:
Bapuanrts! oTBeTa:
(+) BeIpa)kaeTcst B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MTPOOIEMBI
- 3aKJII0YaeTCsl B HENIOCPEACTBEHHOM IIEPEXOJIE K Iy cpa3y, 03 BCTYILICHHUS
- 3aKJIFOYAETCS B MCIIOJIb30BAaHUM JPYKECKUX CIIOB, IMYHOTO 0OpaIlleHHs! 10 UMEHH U
OTYCCTBY, KOTOpBIfI IMMO3BOJIMT YCTAHOBUTH KOHTAKT B HAYAJIC pa3roBopa

8. AHTHKYJIbMHHAIIMOHHAS CTPYKTYpa U3JIOKESHHS MaTepHraa:
Bapuanrts! otBeTa:
- BBIBO/JIbI JIEJIAIOTCS B KOHIIE BBICTYIIJICHUS
- OCHOBHasl Ipo0JieMa pacKphIBae€TCsl B CEPEIMHE BBHICTYIUICHUS
(+) pemienre nmpob6yieMbl JaHO B HavaJle BBICTYIUIEHHUS, @ IOTOM OHO PacKpbIBaeTCs U
MOSICHSETCS

9. IIpsmoe yckopeHue:
Bapwnants! oTBeTa:
(+) ctumynupyertcs 3a cueT Gpas ¢ NpeAIoKEHUEM PUHATH Cpa3y pelIeHne 1Mo
HWHTEPECYIOIIEH mpobdiieme
- IpeaIoJaraeT B mpolecce J1eI0Boi OeIpl Ipeyiarath He 0/IHO, @ HECKOJIBKO peIIeHUH
- IO3BOJISICT IPUBECTU COOECEIHNKA K OKOHYATEIbHOMY PEIIEHUIO IIOCTENEHHO

10. B koHIIe A€TOBOTO COBEIIAHUS PYKOBOAUTEIH JOKEH:



11.

12.

13.

14.

15.

Bapuanrts! oTBeTa:

(+) geTko chopMyIUpPOBATH PEIICHHS, IPUHATHIC B X0/1€ KOJUIEKTUBHOTO 00CYXIACHUS
(+) Ha3BaTh OTBETCTBEHHBIX MCIIOJHUTEIEH

- BBIJICJIUTH OCHOBHBIE MOMEHTBI pacCMaTpPUBAEMOr0 BOpoca

[TupamunanbHas CTPYKTypa U3JI0KEHUS MaTepUaa:

Bapuanrts! oTBera:

- BBIBO/IbI JIETAIOTCS B KOHIIE BBICTYIUICHUS

- peuicHuc HpO6HCMBI AaHO B HAYAJIC BBICTYIIJICHUS, a IOTOM OHO PACKPBIBACTCA U
HOSICHSACTCS

(+) ocHOBHas poOIEMa PACKPBIBACTCS B CEPEMHE BBICTYIIIICHUS

[TocTOSIHHO IEMCTBYIOIIEE COBEIIAHUE:

Bapuantsl oTBera:

- MOXET HC UMCTH peFHaMeHTI/IpOBaHHOfI IMMOBECTKHU JHA, 3a9aCTYIO IIPOBOAUTCA oes3
npeaceaarens U CBOJUTCS K OOMEHY MHEHUSIMU 10 KaKOMY-JIHOO BOIIPOCY

(+) perynsspHO coOupaeTcs AJis pEIIeHUs ONIePaTUBHBIX BOIIPOCOB 10 IJIaHY B
orpezieNieHHbIE HU

- XapakTepHa pa3paboTKa MOBECTKH JHS C periaMeHTaliell BpeMEHU Ha BBICTYIUICHUS U
00CyXJIeHHE pacCMaTpUBAEMOM MPOOIEMBI

CDI/IKCB,LII/IH JOrOBOPCHHOCTH SABJIACTCA:

BapuanTsl oTBera:

(+) 3aKJIFOUUTENIHHBIM JIEMEHTOM OCHOBHOM YacTH JIEJI0BOM Oece b

- 3aKJIFOYUTETFHBIM AJIEMEHTOM MOATOTOBUTEIBHON YaCTH J€T0BON Oece bl
- 3JIEMEHTOM 3aKJIIOYUTENILHOTO 3Tara JAeJ0Boi Oece/Ibl

[Ipuem npsimoro noaxona:

BapuanTsl oTBera:

- 3aKJIFOYAETCS B MCTIOJIb30BAHHUH JPYKECKUX CIIOB, IMYHOTO OOpaIIeHHsI 10 UMEHH U
OTYECTBY, KOTOPBIN MO3BOJIUT YCTAHOBUTH KOHTAKT B HayaJle pa3roBopa

- IpeoJaraeT B Hauaue BCTPEYH MOCTAHOBKH Psizia BOITPOCOB IO MpoOiieMaM, KOTOpbIe
JIOJKHBI OBITH pACCMOTPEHBI B Oece/ie

(+) 3akIIr04aeTCs B HEMOCPEACTBEHHOM TIEpeXo/ie K ey cpa3y, 0e3 BCTYIUICHHS

OreHKa «I3bIKa COOECETHUKA):
BapuanTsl oTBera:

(+) MO3BOJISIET TOJCTPOUTHCS MO THII PEYU COOECeTHUKA, YTO YBeTuInBaeT 73 (HEKTUBHOCTH
nepenayu nHGopManuu

- Tae€T BO3MOXKHOCTh COOECETHUKY MTOKa3aTh YPOBEHb 3HAHUI, KOMOMHUPOBATH Pa3JIMUHbIE
THUIIBI BOIPOCOB

- IO3BOJIAET MepeaBaTh HHPOpPMAIKIO Ha YPOBHE MPO(HEeCCHOHATHFHON KOMIETEHTHOCTH
cobeceHUKa

16.

Wnentuduxarus:

BapwnanTs! oTBeTa:

(+) mpennonaraet npu nepeaaye HHPOPMAaILUU MOCTaBUTH ce0sl Ha MECTO coOeceTHUKa, YTOOBI
Jy4dlIe TOHSATh €r0, y4eCTh €ro HHTEPECH] U LIEIH.

- IO3BOJISIET NepeaBaTh HHPOPMALIMIO Ha YPOBHE MPOPECCUOHATILHON KOMIIETEHTHOCTH
cobeceIHnKa

- IIO3BOJISET THOKO MEHSITEH CBOE NOBCACHUC, UBMCHATH TUII IIOJa4YH HH(bOpMaI_II/II/I

17.

OCHOBHBIMHU BOIIPOCAMH, KOTOPbIe HEOOXOIMMO PELIUTh B IIPOLIecce MOrOTOBKH JIETOBOM
Oecenpl:



Bapuants! oTBeTa:

- CaMOaHaJIN3 MOBEACHUS YYaCTHUKOB

(+) ycTHOE WM NUCbMEHHOE IPUTIIAILIEHUE 3aUHTEPECOBAHHBIX JIMI] HA BCTPEUy
(+) ompenesneHue TeMbl A€I0BOM Oece/lbl, OCHOBHBIX 3aJau U Lienen

18. KynpMuHalMOHHas CTPYKTYpa U3JI0KEHUS MaTepuaa:

Bapuants! oTBeTa:

- OCHOBHasl ITpo0JieMa pacKphIBAETCS B CEPEIUHE BBICTYILICHHS

- pCIICHUC HpO6JICMBI JaHO B HA4YaJIC BBICTYIIJICHHUSA, 4 IOTOM OHO PACKPLIBACTCA U MMOACHACTCA
(+) BBIBOABI JIEJIAIOTCS B KOHLIE BBICTYIUICHUS

19. 'unoreTuyecKuii MOIXOI;

Bapuants! oTBeTa:

- 3aKJTIFOYAETCS B TOM, YTO COOCCEIHUKY IpeIaraeTcs MPUHATh TOJIBKO MPEABAPUTEIHHO
penieHne

(+) 3aKJIrOYaeTCsl B TOM, YTO Ha MPOTSHKEHUH JICJI0OBOM Oece bl TOBOPUTCS JIMIIb O MPHUHATHH
YCIIOBHOTO PENICHHUS, YTO CHIMAET CTPaxX OTBETCTBEHHOCTHU U paccialisieT codeceTHrKa

- CTUMYJIUpYETCS 3a cueT (ppa3 ¢ mpeUIoKEHUEM IPUHATE Cpa3y PEIICHUE 110 HHTEPECYOMICH
npoOieme

Tecm 5
1. OueHka MOTHBOB U YpOBHSI HHPOPMHUPOBAHHOCTHU:
BapuanTs! oTBeTa:
- TO3BOJISIET THOKO MEHSATH CBOE MOBEICHUE, U3MEHSTH TUII MOAa4YH WH(OpMAIIUU
- IO3BOJISIET MOJICTPOUTHCS MO TUI peur coOeceJHUKA, YTO YBEINYUBAET F3PPEKTUBHOCTD
nepegayu nHpopmanuu
(+) mo3BoJIsieT nepeaBaTh HH(GOPMAIUIO Ha YPOBHE NPOPECCHOHATBHON KOMIETEHTHOCTH
cobeceHUKa

2. B cTpykTypy peueBoro oOIICHHS BXOJHT ...
Bapuants! oTBeTa:

(+) 3HAaYeHHUE M CMBICT CJIOB, (ppa3

- KHHECHUKa

- MIapaJIuTrBUCTHKA

- TaKeCcHUKa

3. TpeOoBaHue BHIOTHSITH pacIOpsHKEHIE HHULIUATOPA, TTOAKPETNICHHOE OTKPBITHIMU HITH
MOJIPa3yMeBaeMbIMH YTPO3aMHU

Bapuantsr otBeTa:

(+) yoexxnenue

- IPUHYKXICHUE

- 3apaKeHHe

- Ipockba

4. CxpbITOE yIpaBjeHUE MOBEACHNUEM MMapTHeEpa
BapwnanTs! oTBeTa:

(+) MaHUITyTUpOBaHUE

- IPUHYXICHHUE

- 3apAKECHUE

- mpockr0a

5. I'pynnoBble HOPMBI U IIEHHOCTH BO3HHUKAIOT B PE3YJIBTATE ...
Bapuants! oTBeTa:
(+) mogpaskanust



- 3apaKeHUS
- BHYIIICHHSI
- yOeKICHUS

6. Heoco3HaHHas TOTOBHOCTH YEIOBEKA OMPEICICHHBIM MPUBBIYHBIM 00pa3oM
BOCIIPHHUMATh U OIICHUBATh KAKKMX-JINOO JIOJICH U pearnpoBaTh ONpPE/eICHHBIM, 3apaHee
c(hOpMHUPOBAHHBIM 00pa30M 0€3 TIOJTHOTO aHaIM3a KOHKPETHON CUTYaIllH

BapuanTs! oTBeTa:

- HMITATHUS

- UICHTU(UKALIHAS

(+) ycraHoBka

- IPOCKITUS

7. @yHKUUA OOIIEHUs, KOTOPas pealu3yeTcsi B BO3MOKHOCTH YeJIOBEKa [103HaTh, YyTBEPIUTh
ce0s1, CBOIO IIEHHOCTh B MPOLIECCE OOIICHHUS

BapuaHnTs! oTBeTa:

- OpraHu3aLys U MOoAAEepKaHUE MEKINYHOCTHBIX OTHOIIEHUI

- IparMaTUy4ecKas

- BHYTPUJIMYHOCTHA

(+) moaTBepKIEHUS

8. Oco3HaHHOE BHEUIHEE COTIIacHe C TPYIIOH PY BHYTPEHHEM PACXOXKICHUH C €€ TIO3UIINEH
OTIPENIEIISCTCS TIOHSITHEM ...

Bapuants! oTBeTa:

(+) KoHDOPMHOCTH

- 3apaKeHue

- MoJIa

- yOeXIeHHe

9. EGCC03HaTeHI>Ha${, HECBOJIbHAA MOABEPKCHHOCTE MHAUBHAA OIIPCACIICHHBIM IICUXUYCCKUM
COCTOSIHUSIM

Bapuants! oTBeTa:

- IO/Ipa)kKaHue

(+) 3apaxkeHue

- MoJa

- BHyLIIEHUE

10. MHOTOIUIaHOBEIH MTPOIECC YCTAaHOBJICHUS U PAa3BUTHUSI KOHTAKTOB MEXKITY JIFOIbMH,
BKJTIIOYAOLIHUi B cebs 0OMeH nHpopMmareid, BBIpabOTKy €TUHON CTpaTeruu
B3aWMO/ICHCTBHS, BOCIIPUATHE W TIOHUMAHHE APYToro YeJ0BeKa

BapuanTs! oTBeTa:

- OMITaTHUS

(+) obmeHune

- COTPYAHUYECTBO

- penexcus

11. Cucrema cpeacTB oOIIeHHs, BKIIIOUaromas B ce0si pyKorokaTue, mouenyH,
[IOXJIOIIBIBAHKE

BapuanTts! oTBera:

- KHHECHKA

- MapaIMHTBUCTHKA

(+) Takecuka

- IPOKCEMHKA



12. Cucrema cpeacTB OOIICHHsI, BKIIFOYAIOMIasi B ce0s MPOCTPAHCTBEHHO — BPEMEHHYIO
OpraHU3aIMI0 OOIIECHHUS

Bapuants! oTBeTa:

- KUHEeCHUKa

- MapaJIMHTBUCTHKA

- SKCTPAJIMHIBUCTHUKA

(+) mpokcemuka

13. Ilpomnecc pacmmpoBKH CMBICIA COOOLICHUN TPEACTABISIET COOOH ... CIyIIaHuE.
BapuanTs! oTBera:

- HaNpaBJICHHOE

(+) pednekcuBHOE

- IMIIATHYECKOEC

- Hepe(dIIeKCUBHOE

14. TIcuxoMOoruYecKuii MEXaHU3M CaMOCO3HAHUS
Bapuants! oTBeTa:

- OMITATHUS

- HICHTU(PUKALIHAS

(+) peduekcus

- aTpuOyIHs

15. Cucrema cpenacTB oOIIeHHs, BKJIIOUAIOIas B ce0s KECThl, MUMHUKY, TAHTOMUMUKY
Bapuants! oTBeTa:

(+) KkuHecHKa

- TapaJTMHTBUCTHKA

- HKCTPAJIMHIBUCTHKA

- IPOKCEMHKA

16. Opranu3anusi COBMECTHOH JIeITENFHOCTH, TTOUCK CPEACTB MOBHIIIEHUS () (HEeKTHBHOCTH
COTPYAHUYECTBA — 3TO ... YPOBEHb OOIICHHUS.

Bapuants! oTBeTa:

- IHTUMHO — JINYHOCTHBIN

- PUTYyaQJIbHBIN, WM COLUAIBHO — POJIEBOM

(+) menoBoii

- IparMaTU4eCKUN

17. O6paienue K ajgpecary ¢ MPU3BIBOM YAOBIETBOPUTH NOTPEOHOCTH MIIH JKETaHUS
MHHUIIMATOpa BO3AEHCTBUSA

BapwnanTs! oTBeTa:

- yOoexaeHue

- IPUHYKICHUE

- 3apakeHue

(+) mpocrba

18. Cucrema cpecTB OOIICHHSI, TPEAITOJIararoliasi BKIFOUCHHE B PeUb Tay3, MOKAILTHBAHUH,
a4, cMex

BapwnaHnTs! oTBeTa:

- KHHECHUKa

- MapaJIMHTBUCTHKA

(+) OKCTpaJIMHTBUCTHUKA

- TaKeCcHKa



19. K TakTHUECKUM NpHeMaM BeJICHHsI IEPETOBOPOB, IEMOHCTPUPYIOIINX OTHOIIEHUE K
OIITOHEHTY KaK K MapTHEPY, OTHOCAT ...

Bapuants! oTBeTa:

(+) mogyepkuBaHue OOIIHOCTH

- 3aBbIILICHUE TPEOOBAHUI

- IBOWHOE TOJIKOBAHUE

20. K TakTH4ecKuM mpruemMaM BEICHUS IIEPErOBOPOB, IEMOHCTPUPYIOIIUX OTHOIICHUE K
OTMOHEHTY KaK K MPOTUBHUKY, OTHOCHT ...

BapuanTs! oTBeTa:

- MOTYEPKUBAHUE OOIIHOCTH

- pazzieneHue mpoOJIeMbl Ha OT/ICBHBIC COCTABIISIFOIINE

(+) 1BOMHOE TOJIKOBaHUE

Tecm 6
1. TloBwimaet 3¢(HEeKTUBHOCTH OOIICHHUS ...
Bapuants! oTBeTa:
- HEOTPBIBHBIN B3IJISA] B TJ1a3a
- OTCYTCTBHE MPSMOTO B3I
(+) 3auHTEpEeCOBaHHBIM B3TJIs1, HAIPABJICHHBIN HAa COOCCEIHUKA
- B3IJISLJT CKBO3b Bac

2. JlenoBoe 0OIIEHUE — 3TO BHJ OOIICHUS ...

Bapuants! oTBeTa:

(+) HampaBJICHHBIH HA JOCTHKCHHE MTPEIMETHOM JOTOBOPESHHOCTH WM ONPEACICHHOM LIETH
- MEX/1y KoJIJIeraMu 1o pabote

- KOTOPBIH JFOJIN HCTIONB3YIOT B CEMEHHBIX OTHOIICHUSAX

Bomnpoc:

K npuemam popmupoBaHus aTTpakliiyd OTHOCST MPUEM ...
Bapuants! oTBera:

- «3ALICTIKM

- CHATHUS HAIPSKEHHOCTU

(+) «TeprneNuBBIi CTYIIATEIh)

- «HeUTpanbHOU (pa3bl»

3. Pacnonoxenue k cebe cobeceiHUKa, €ro MPUTKEHUE HAa SMOLIMOHAIBHOM YPOBHE
BapwnaHnTs! oTBeTa:

- IPOEKLINS

- pednexcus

- YCTaHOBKa

(+) aTTpakus

4. Koraa Bam npuiia B TOJIOBY MbICIIb TO3BOHUTS ...

BapuanTs! oTBeTa:

- cpa3y 3BOHHTE, IMOKa HE 3a0bLITH

(+) o6ymaiiTe mpeACTOSAIINI pa3roBop

- BAYKHO BCTIOMHUTB, YTO 3BOHUTH MOKHO TOJIBKO B CiIy4ae KpaiiHel HeoOX0JuMOCTH

5. Tum coBemanus:
Bapuants! oTBeTa:
(+) omepaTuBHOE

- KOHCTPYKTHUBHOE

- CTpaTeru4eckoe



- TAKTHYCCKOC

6. [lemoBoe obmeHue. ..
BapuanTs! oTBeTa:

(+) dopmanbsHOE

- 00BIIEHHOE

- CUTyaTUBHOE

- KOH(JIMKTHOE

7. B nenoBoM oOmieHnu oOpaiieHne K COOECETHUKY TPOUCXOINT Ha ...
Bapuants! oTBeTa:

(+) «BbI» HE3aBUCHUMO OT JIOJDKHOCTH U COITOTYMHCHUS

- «BBI» TOTBKO C pyKOBOJIUTENIEM U CTOPOHHUMHU JIFOIbMU

- «TBI» HE3aBUCHMO OT JJOJDKHOCTH M COIOTUMHEHUS

8. beceny c moceruresneM HeIb3s 3aBepLIATh

Bapuants! oTBeTa:

- BBICKa3bIBaHHUEM 00O0OMIAIOIIETO UITU 3aBEPILAIOIIET0 3aMeYaHUs
(+) mpekpaieHueM pa3roBopa

- BCTaBaHHEM

- LIIYTKOU

9. Bac npocar nepenars HHGOPMAIUIO OTCYTCTBYIOLIEMY KoJjulere. Bel ...
Bapuants! oTBeTa:

- YBUJIEB, PACCKAXUTE EMY

(+) HanUIIKTE 3aMKUCKY U MOJO0XKUTE HA €r0 CTOJ

- IIOIIPOCUTE TOT0, KTO €r0 HaBEpHsKA YBUIUT, IIEPEAATh COAEPKAHUE Pa3roBOPA
- IPEJUIOKUTE NIEPE3BOHUTH

10. Be1 Benere neperoBopsl. [lapTHep ono3nan Ha BcTpedy Ha 8 MUHYT. Bamma peakuus ...
BapuanTs! oTBeTa:

- BBIPAXKY OIIO3/aBILIEMY CBOE HEI0BOJILCTBO

- BBIPA3UTENIBHO IIOCMOTPIO B MOMEHT €r0 NOSIBJIIEHUS HA Yachl

- yepe3 IIYTKY BbIpaXy CBOE HEJJOYMEHHUE

(+) cnenaro BUJ, YTO HUYETO HE MPOU30LLIO0, Cpasy NMepeny K Aerny

11. Ilpu TeneOHHOM 3BOHKE CIEYET. ..

BapwnaHnTs! oTBeTa:

(+) cHATH TpyOKY 1OCIie BTOPOT0 MJIM TPETHETO 3BOHKA
- HE CHUMAaTh TPyOKY B T€UEHUE 5 MUHYT

- CHATH TPYOKY mocie 5 3BOHKa

Tecm 7
1. Bompoc: «/lenoBoit Mak1aBeIu3M» - 3T0:
OTBeT: «1enarh Kak MOXHO OOJIbIIIE IEHET», HEB3Upasi Ha ATUUYECKUE TPUHIUIIBI
OtBeT: paccMaTpUBaTh 3TUYECKUE IPUHIIUIIBI, «KAK HE OTHOCSALIUECS K IETY»
Bomnpoc: «Teopus mons» B ncuxonoruu Opuia co3aaHa:

OrtBet: K.JIeBUHBEIM

2. ABTOp TEOPETHUYECKH U SKCIIEPUMEHTAILHO pa3pabOTaHHOIO BApHAHTA JESITEIbHOCTHOTO
NOJX0/1a B TICUXOJIOTHH - 3TO:



OtBet: A.H.JIeoutnen

AnpecaT MaHUIYJISILIUK B JI€JI0BOM OOIIEHUH — 3TO:
OtBet: mapTHEp, Ha KOTOPOIr'O HAIPaBJIECHO MAaHUITYJIATUBHOE BO3/ICHCTBUE

AcuMMeTpuyHOE pelieHre (YCTYNKH OJHOW U3 CTOPOH 3HAYUTENIBHO MPEBBIIIAET
YCTYIKU JPYTOi) MPH JETIOBBIX MEPErOBOpax MPUHUMAETCS B CUTYaLIUSX:
OTBeT: 3HAYUTEIBHOTO Pa3INyuns COOTHOLIEHUI CHUJI ONIIOHEHTOB
OTBeT: KOH(QIUKTHBIX OTHOIICHUI OMIOHEHTOB

AccepTuBHbIil cr1oco0 MOBEJCHUS B JEI0BOM OOIIEHUH IIPEAIOIaraerT:
OtBeT: yBayKeHHE IIPaB MapTHEPA
OTBeT: NOCTHKEHUE KeJTaeMOM 11eNH, 0€3 HaHECEHUsI Bpeaa IpyrUM
OtBeT: crIoOCOOHOCTh HAWTH KOMIIPOMICCHOE PEIICHHE, YIOBIETBOPSIOIIee 000MX

apTHEPOB

KaK:

OTBeT: YMCHHUEC CKIIOHUTH IMApTHEPA K OKa3aHHUIO ITIOMOIIU HUJIN JIF00E3HOCTH

bapnep opeorna B nepuienTUBHON (a3e AeT0BOro OOIIEHUS MPOSBISETCS KaK:
OTBeT: SKCTPAIIOJISAIHUS OJTHOTO TICUXOJIOTUYECKOr0 CBOMCTBA MapTHEPA HAa BCE OCTAIbHBIC
OTBeT: «OKpalMBaHUE» OJHIUM KaueCTBOM MapTHEPa BCEX €0 OCTAbHBIX KaYeCTB

7. baprep crepeoTunuzanyy B NepLenTUBHON (asze 1e10BOro 001EeHUS MPOSIBISIETCS

OrtBer: 3aluTa rapTHepamMu JTI00BIX TOCATATEILCTB HAa UX COOCTBEHHBIC OLICHOYHBIC

CYXKJIEHUA

OTBerT: 3ammTa cOOCTBEHHOM MONOKUTETFHON CaMOOLIEHKH
OTBeT: HAJIO)KEHHUE CTEPEOTUIIOB JCJIOBBIX MMAPTHEPOB HA UX PEABHO CYIIECTBYIOIINE

o0pa3sl

8. becco3naTenbHOE MOXKET MPOSIBUTHCS B JIEJIOBOM OOIICHUU
OtBeT: 11a

9. becco3narenbHbIC ICUXUYSCKHE MponecChbl B MCKIMYHOCTHOM ACJIIOBOM O6HI€HI/II/I

MOT'YT aKTYaJIU3UPOBATHLCS KaK:

OtBeT: OCIBIIKU
OtBet: OroBopku
OtBet: OUuTKH

10. bonee sTruHa B nuchMe — oTkaze GopMyIupOBKa:
OtBer: «K coxaneHuto, Mbl HE UMEeM BO3MOXHOCTH B HACTOSIIIEE BPEMs IPEAOCTABUTh

Bam B03MOXXHOCTB TPYZI0yCTPOMCTBAY»

bupmbl

11. B Bu3uTHOM KapTOuKe GUPMBI Ha/I0 YKa3bIBATh MOJIHOE O(pUIIMATIbHOE HA3BaHUE
OTBeT: a
12. B nenoBoit KOMMyHHKAITMA HEOOXOAMMO UMETh B BUJLY:

OrtBer: HUHTCPCCHI, 4 HC MMO3UIIUU

13. B nenoBom o01ieHNH ONIPEAESIONIMMU SABISIOTCS COUAIBHBINA CTAaTYC TapTHEpa U

ero npogeccuoHaIbHas poiib



OtBeT: a

14. B nenoBom 001IeHNH CTPECC MOXKET MPOSIBUTHCS Kak:
OtBeT: HanpsKeHUe, MOOWIM3YIoLIee TapTHepa JJ1sl 00pbObI ¢ UCTOYHUKOM HEraTUBHBIX
SMOLUNU

15. B nenoBpix nmuchbMax gomyckaercs (hakCuMuIie
Ortsert: HeT
16. B uHTEpakTHUBHOI OpraHu3aluy COBMECTHBIX JAEHCTBHM J€IOBBIX NApTHEPOB

BBIJICTISIIOT CJICYIOIINE CTHIIA B3aMMOJICHCTBUS: COTPYAHIUYECTBA, IPUCTIOCOOICHUS, N30eTraHusl,

OTBeT: conepHUYEeCTBa

17. B kauecTBe OCHOBOMOJIAraoIEro MOKHO pacCMaTpUBaTh TAKON MPUHIUIT
JIeJIOBOr0 O0ILeHMs, Kak: «B pamkax ci1y:ke0HOro moJ0XKeHHs: HUKOT/1a He JOITyCcKaTh MO
OTHOILIEHHIO K CBOMM JICJIOBBIM ITAPTHEPAM TaKUX MOCTYIIKOB, KAKUX OBl HE KeJall BUAETH 110
OTHOILEHHIO K cebe»

OtBeT: na

18. B kauecTBe ¢pyHIaMeHTa ICUXUKU JTUYHOCTU KOJJIEKTUBHOE 0ECCO3HATENBHOE
paccMarpuBal:
OtBet: K.IOHT

19. B koH(MIUKTHOM cUTyalluy JEMOHCTPALUS OJHUM U3 MAPTHEPOB CBOUX
TICUXOJIOTHYECKHUX M BIIACTHBIX PECYPCOB MOXKET OKa3aTh BIIUSHUC

Otsert: na

20. B MeXITMYHOCTHOM OOIIEHUH IETTOBBIX MAPTHEPOB 0E€CCO3HATETHLHOE MOYKET
MIPOSIBUTHCS B BUJIE:

OtBeTt: 3a0bIBaHMI IMEH COOCTBEHHBIX MAPTHEPOM IO OOIIIEHUIO

OTBeT: OrOBOPOK MapTHepa

OTtBeT: 0OMOJIBOK MapTHEpa

Tecm 8

1. B o0meHun «cBepxy-BHHU3», €CIH OTHOIIEHUE MEXy PYKOBOJIUTENEM U O JYNHEHHBIM
OCHOBAHBI Ha JIOBEPHHU U JOOPOKETATEILHOCTH, JIydIIe HCIIOIb30BaTh!
OtBet: mpocsOy

2. B ocHOBe MPOEKTUBHOIO TECTA JIEKUT METOL!
OtBer: npoekuun

3. B muceme-yBenoMieHNH A€I0BOMY MAPTHEPY COOOIIACTCS:
OTBeT: 0 MPOBEICHUH MPE3CHTAIIUU

OTBeT: 0 HOBBIX BHJIaX MPOAYKIIUU U YCIYT

OTBeT: 00 OTKPHITUY HOBBIX (PUIIMATIOB U TOJpa3ACICHUI B OpraHu3alun

4, B npeamerHyro o0macTu JUCHUILTUHEL «/[e10Boe 00IIeHNe) BXOAUT U3YUCHHE
HeBepOaThbHOW KOMMYHHKAITUH JISTIOBBIX TAPTHEPOB
OtBeT: 1a

o. B coBpemMeHHOI1 1e10BOM KyIbTYpe MEXIMUYHOCTHOE OOIIEHUE TPOTEKALT, KaK
MPaBUIIO, B POJIEBOM .....
OtgeT: Ppopme



6. B Tekcrax 1enoBBIX TOKYMEHTOB HE JIOMYCKAETCsl yIOTpeOIeHHE:
OTBeT: CHIIKEHHOM JIEKCUKH
OTBeT: pa3roBOPHBIX KJIMILIE
OtBeT: npodeccCuoHaATN3MOB

7. B xone nenoBoii 6eceibl pe3roMUPOBaHNE YMECTHO:
OTBeT: npu ee 3aBeplICHUN
OTBeT: BO BpeMs IOATAITHOTO 00CYXICHHS BOIIPOCa

8. B nemocTHOM mporiecce AeI0BOTr0 00IIEHNUS MOYKHO Pa3/IeiiuTh B PEaTbHOCTH
TaKUe ero CTOPOHBI KaK: BOCIPUATHE; KOMMYHHUKAIUsI, B3aUMO/ICUCTBUE
OTBeT: HET

9. BaxxneimyuMu oTINYUTEIbHBIMU TPU3HAKAMU JIETIOBOTO OOILICHUS SIBIISIFOTCS:

OTBeT: popMaNBHO-CTATYCHBIN PHUHIIUAI B3AUMOCHCTBHS CYOEKTOB OOIICHHSI

OTBeT: MHCTpYMEHTAJIbHAS HAIIPABIEHHOCTh OOIICHUSI HA PEIICHHE COLUaTbHO-3HAYUMOM
pOOJIEMBI

OtBert: peanu3anus OOIICHHUS B KaKON-TMO0 COBMECTHON PO eCCHOHAITBHON
JESTENIbHOCTH JIIOJICH

10.  BaxkHble KOMIIOHEHTBI CTHJISI COTPYIHHYECTBA B KOH(PIMKTHON CUTYaIIUH - 3TO:
OtgeT: ob1Iee mpoOIIEMHOE TT0JTe

OTBeT: COBMECTHbIC HHTEPECHI

OrTBer: HaXO0XJACHUC 30HbI PAaBHOBCCHA

11. Bapuant tenedoHHOTO OTBETA, KOTOPBIM COOTBETCTBYET HOPMaM JIEJIOBOTO
ATUKETA:
OtBeT: «... Pazpemmure s yTouHto 3TOT Borpoc st Bacy

12. Bamu neiictBrs Ha eperoBopax npu MpeIbsBICHUH TapTHEPaM 3aBbIIIEHHbIX
TpeOoBaHUI:

OTBeT: naguTe NMOHATh, YTO TaKKe yCIOBHs [l Bac He moanexar o0CyX1eHUI0

OTBeT: CKaXXUTe YETKO, YTO MOYKETE BOCIIOJIB30BATHCA APYTHUMH MIPEATIOKEHUAMU

13. BekTop CKpBITOro NCUX0I0IHYECKOro BO3/IEHCTBHS XapaKTepu3yeT COOOM:
OTBeT: BCTpOEHHBIE B COOOIIEHNE MAHUITYJISITOPA «CllydaliHbIe» BepOaibHbIe 3aMeUaHUs
WJIM YIIOMUHAHUS

14. Benuxwuit punocod npeBHOCTH, KOTOPBINA CHOPMYITUPOBAT BaXKHBIN 3THUECKUN
NPUHINT JeT0BOr0 00meHNs «bIaroroBeiiHo OTHOCHCH K JIeNTy ¥ YeCTHO MOCTYHal C APYTrHMI) -
3TO:

OtBet: Kondyuuit

15. BepbanbHbie neiicTBUS, TpUMEHEHHE KOTOPHIX BEJET K HAPYIIEHUIO AITHUECKUX
HPUHIUIIOB JEJI0BOTO OOLIEHUS - 3TO:

OtBerT: yrposa

OtBeT: npo3BHuILE

OtBer: npuroBop

OTBeT: J10Xb

16. BepOanbHble mpreMbl, KOTOPbIE MOTYT CLIOCOOCTBOBATH MPEAYIPEKICHHIO
KOH(JIUKTOB - 3TO:

OtBeT: «BBI-TTOOAX0I)

Otgert: [Ipuem «/a... HO»



OTtBeT:

17.
OTtBeT:

KoppekTHas aprymeHTanus 1 NoCTaHOBKa BOIIPOCOB

BepOainbHblil 1€710BOM 3TUKET BKIIIOYAET:
COBOKYITHOCTb 9TUKETHBIX PEUYEBBIX CPEICTB U IIPaBUIJIA UX UCIIOJIb30BAHMS B

ACJIOBBIX CUTYyallUAX

OTtBeT:

18.

ATUKETHBIE (HOPMYIIBI 1€JI0BOTO OOLICHUS

BzanmocBs3p JUCIHITIINH ((Z[CJ'IOBOG O6H.I€HI/IC)) nu COHH&HBHOI;'I IICUXOJIOTHH

MMPOSABJIACTCA B:

OTtBeT:
OrTBer:

19.

OTBeT:
OrtBer:
OTBeT:

20.

OTBeT:
OrtBer:
OTBeT:
OrtBer:
OTBeT:
OrtBer:

21.
OTtBeT:

22.
3TO:

OTBeT:

OTBeT:

OTBeT:

23.
OTtBeT:
OTtBeT:

24,

OrTBerT:
OTBeT:
OrTBer:

25.
OTtBeT:
coryiacus

HCCICOOBAHUH SaKOHOMepHOCTeﬁ MCXKINYHOCTHOI'O
HCCICA0OBaHUU O6H.[CHI/I$I, KaK C¢AMHCTBA NICPUCIIINU, KOMMYHUKAIIUWU, HHTCPAKIIUN

Buabl BUBUTHBIX KapTOYEK, MPUMEHSIEMBIX B JIEJIOBOM MPAKTUKE - 3TO:
CTaHJIapTHAsI BU3UTHAS KApPTOUKa COTPYAHUKA (PUPMBI
IIpe/ICTaBUTENbCKAs KAPTOUKa COTPYAHUKA (PUPMBbI

BU3UTHAS KapTOUKa (GUPMBI

Buipl 1€10BBIX MHCEM, IPUMEHSEMBIX B COBPEMEHHOH JIEIOBOM MPAKTUKE - ITO:
PEKOMEHIATEIbHOE MTUCHMO

MACHEMO-0TKa3

MUCHMO-YBEIOMIICHUE

IINCbMO-HAIIOMHUHAHNUEC

MUCHMO-3aIPOC O XOJIC UCIIOJTHEHUS JIOTOBOpa

MUCbMO-0J1aroAapHOCTh

BI/II[BI KPUTHUKHU, KOTOPBIC COOTBETCTBYCT OTUUCCKHUM HOpPMAaM - 3TO:
rajadamniast, KOHCTPYKTHBHAsI KpUTUKa

Buasl mcuxXm4eckoro MNOTPACCHUA INYHOCTHU, BOBHUKAIOIIUEC B ICJTIOBOM 06H_IeHI/II/I -

(INYHOCTHAasA I/IH(I)J'IHI_II/IH»
«CHUHAPOM PUTHUOHOCTU»
JaCcTU4YHada JUuCColHranusa

BusutHoit KapTO‘IKOI\/’I NpeaAIIpUHUMATCIIA ABJISICTCA:
YCCTHOCTD
NMOpAd0OYHOCTDb

Brnusgaue PBIHOYHBIX OTHOIIICHUH Ha 9TUKY ACJIIOBOTO OGH.IGHI/ISI MMPOSABJIACTCA B!
AOMHUHHPOBAHUH SKOHOMHUYCCKOTO MHTEPECA B JCJIOBOM O6HIGHI/II/I

YCUJICHUU CTATYCHOI'O XapaKTepa ACJIOBOIO O6I_I_ICHI/I$I

ACJIOBOM IIparMaTu3me

Bremunuit konpopmusM B pabouei rpyrire nIposBIsSeTcs Kak:
BHEIIHEE NIPOSBIECHUE COIIACHS C MHEHUEM I'PYIIIBI IPU OTCYTCTBUU BHYTPEHHETO

Tecm 9

1. BuemHuit 061MK napTHEpa BIUSET Ha JIEIOBON ycIex

OtBeT:

2.
OTtBeT:

na

BryTtpennuii konpopmMusM B pabodeii rpyIine MposiBIsSETCS Kak:
HU3MCHCHUC MOTUBAIIMHU, HAMCPCHUS WJIN ITOBCACHUS YJICHA pa60qel71 TPYIIIbI IO

BJIMAHUCEM T'PYIIIIOBOI'0 JABJICHUSA



3. Bo BHemHEeM 00sIHKE 1€TOBOTO MY>KYMHBI HEAOIYCTHMBI:
OTBeT: BETOBbIE KOHTPACTHI B OJICXK/IC

OrtBer: ciopTuBHast 00yBb

OTBeT: )XUJIET pyYHOU BSI3KU

4. Bomnpocel, KoTopbIe HE TPOTHBOPEYAT MAPTHEPY U HE OTBEPIaloT €ro
YTBEPXKICHHH, a IPUAAIOT JeI0OBOMY JHAJIOTY HOBBII CMBICI — 3TO BOIIPOCHI:
OtBet: nHGOPMALIMOHHBIE

o. Bxoaut nu B mpeAMETHYIO 00J1aCcTh JUCIHMILTUHEI «/[enoBoe ob1ieHrne» n3yueHue
BEepOAIBHBIX CPEJICTB KOMMYHHKAIIUU JIETOBBIX TTAPTHEPOB?
OtBeT: 1a

6. BBI6€pPIT€ B IPUBCACHHLIX HUXKC ITOJIOKCHUAX TC, KOTOPLIMH HECJIbB34
PYKOBOACTBOBATLCS B 06I_HeHI/II/I «CHHU3Y-BBCPX».

OrtBer: TFOBOPHUTH KaTCropu4HbIM TOHOM

OTBeT: HAaBA3BIBAThH CBOIO TOYKY 3pCHUA

7. Bri6epuTte cpenu nepeuncaeHHbIX HUKE OCHOBHbIE TEXHUKH BIIMSIHUS Ha JIEJIOBOTO
napTHepa B KOH(JIMKTHOM CUTYaIMH:

OtBeT: HeTpanu3auus KpUTUYECKUX 3aMEeYaHuil mapTHepa

OtBet: HeWTpanu3anys BO3paXeHU napTHepa

OTBeT: TEXHUKH YOS KICHUS

8. Brigenure cpeay nmepeuncaeHHBIX HIDKE HAPABICHUH ICUXOJIOTUH CIICIIHATIBHBIC
MICUXOJIOTHYECKHUE TEOPHUH:

OTBeT: 5KOHOMUYECKAS TICUXOJIOTHS

OtBeT: npodeccruoHanbHas ICUXOIOTHS

OTBeT: MICUXOAMAarHOCTHKA

9. ['uOxue noBeicHUECKUE CTPATETUHN JEOBBIX MAPTHEPOB PEATTU3YIOTCS B!
OTBeT: B IEWCTBUAX MAPTHEPOB, OTKIOHSAIOMIMNXCA OT HOPMAaTUBHO-CTATYCHBIX U
STUKETHBIX PaMOK

10. ['pynna, koTOpasi OKa3bpIBaeT CYIIECTBEHHOE BIUSHUE HA 0OIIIECTBEHHOE MHEHUE
KOJIJIEKTHBA, SBISETCS peepeHTHOM
OTtBeT: 1a

11. ['pynnoBas CIIJIOUEHHOCTh UMEET HAIIPaBIEHHOCTD:
OTBeT: KOHPOPMHCTCKYIO

OTBeT: HETaTUBHYIO

OTBeT: NO3UTUBHYIO

12. ['pynnel TOKYMEHTOB, KOTOPBIE UCIIOJIB3YIOTCS B KOPIOPATUBHBIX JIETOBBIX
KOMMyHI/IKaHI/ISIX — 9TO l"pyrIl'H)II

OTBeT: OpraHu3alMOHHO-PACIOPSIUTEIbHbIE

OTBeTZ OpFaHI/I3aHI/IOHHO-HopMaTI/IBHble

OTBeT: HHPOPMAITMOHHO-CIIPABOYHBIC

OTBeT: KaapoOBbIC

13. ['pynmer pakToOpoB, ONPEAEIISIONINE CTETICHD 3PEIOCTH Pab0OYEH TPYIIIHI:
OTBeT: opranu3aluoOHHbIC
OTBeT: 5KOHOMHUUYECKHUE



OTBET: TEXHOJIOTUYECKUAE
OTBET: ICUXOJIOTHYECKUE

14, JeticTBHs MapTHEpa, KOTOPHIE COOTBETCTBYIOT MPUHIUITY «UeCTh IPEBBIIIEC
IpUOBLIN»:

OTBeT: BBINIOJTHEHHUE JIOTOBOPA

OtgeT: HeonynieHne (PUHAHCOBBIX MaXWHAIUN

15. JlenoBoe MUChMO JIOKHO CTPOUTHCS 110 CXEME: BHUMaHUE > UHTEpeC > mpochba >

OTBeT: IelCTBUE

16.  [enoBoe mHChMO, OTIIPABISIEMOE TI0 (haKcy:
OTBeT: MOINKCHIBACTCS OT PYKH

17. JlenmoBoi ATHUKET - 3TO:
OTBeT: COBOKYITHOCTh HOPM U MPABUJI TTOBEACHUS JIFOJCH B KaKOM-INOO COBMECTHOM
pohecCHOHANBEHOM e TeNIbHOCTH

18. JlenoBOM ATUKET CKIIA/IBIBACTCS U3:
OTBeT: peyeBoro ITUKETA

OTtBeT: HeBepOAIBLHOTO ATHKETA

OTBeT: MOBEIEHYECKOI0 ITUKETA

19. Hucnunnuna «JlenoBoe o01IeHne» U3yvaer:
OTBET: THITOJIOTHIO JICJIOBBIX TAPTHEPOB

OTBeT: CTPYKTYPY U BUIBI JEIIOBOTO OOIIEHUS
OTBeT: nepuenTUBHbIE Oapbephl JETOBOr0 OOIIEHUS

20. Jl1s BHYTpeHHEN NepennucKy UCIOIb3YIOTCS:
OtBeT: 00bIyHas Oymara Genoro mBeTa

21.  Jlnsg mapTHepa, UMEIOIIETO ayAUAIbHBIA THI MOJATBHOCTH, XapaKTePHO
BOCTPUATHE KOHQIUKTHON CUTYaIUH:
OtBert: BepOasibHOE

22. JI1g IcuxoquarHoCTy JOMUHUPYIOIETO SMOLMOHAIBHOTO COCTOSIHUSI IENOBBIX
NapTHEPOB UCIOJIb3YETCS:
OtBert: TecT 11BETOBOro BhiOOpa M.JIromepa

23. JlyxoBHBIE cOCTaBIIsAIOLIME paboyeil rpymIsl - 3TO:
OTBeT: MOPaTbHO-TICUXOJIOTHYECKUH KIIMMaT

OTBeT: IpyIIoBbIe MHEHUS U HACTPOCHUS

OTBeT: TOMUHUPYIOIIAs B TPYMIE CUCTEMA UAECH U B3IIIS0B

24, Ecnu armocdepa neperoBopoB Hakanuiaack, Ber:

OTBeT: 00paTuTe BHUMaHUE Ha PE3KUN YMOLIMOHAILHBIN TOH MapTHEpa

OTBeT: npeuioKuUTe CAeNaTh Nay3y B IeperoBopax

OTBeT: cenaere OCTPOYMHOE, IITYTIIMBOE 3aMEUaHUE, YTOOBI Pa3psiAUTh 00CTAaHOBKY

25. Ecnu nenoBoit mapTHep: cTapaeTcs OTTOPOAUTHCS OT OOWIHSI HOBOM HH(pOopManuy,
C TPYJIOM BXOJHT B HOBBIE KOHTAKTHI, €TO IICUXWYECKas SHEPrus pediekcuBHA, OPHEHTHPOBAH Ha
COOCTBEHHBIE OLTYIICHUs. Ero NCMX0I0rHuecKuii TUI JINYHOCTH .....

OTBET: UHTPOBEPT



10.

11.

Hmozoewlit mecm
Ecnu koH(pIMKTYyOmMKEe napTHEpHl 001a/1al0T TPUMEPHO OJMHAKOBOW BIACTHIO M UX
YCTpauBaeT BPEMEHHOE pEIIeHUE, TO ABISICTCS dPPEKTUBHBIM CTHIIb ITOBEJICHUS TaKOM,
KaK:
OTBeT: CTUIIb KOMITPOMHCCA

Ecnu nmapTHep Bo Bpems IeperoBOpoB HEMpephrIBHO nepeduBaeT Bac, To Ber:
OTBeT: MOMPOCUTE BEKIIMBO, HO TBEPJIO 1aTh JOTOBOPUTH 10 KOHIIA

Ecnu ¢ Bareii cTopoHBI IEperoBopsl € apTHEPaMH BEIET «KOMaHa» - Haubosee
IIPEJICTaBUTENIbHASA TPYIINA Ballleld OPraHNU3alyy, TO TOT1a IPEUMYLIECTBA IEPETOBOPHOTO
mpolecca:

OtBeT: obecnieunBaeTcss 0OMEeH MHEHUSIMU
OtBert: co3naercs 0osee CHIIbHAs ONIO3ULUS TAPTHEPAM
OTBeT: CHIKAeTCs BEPOSTHOCTh MPUHATUS OLIMOOYHBIX PELLICHUH

Ecnu y Bac BO3HHKIIM TPYAHOCTH B XOJI€ IIEPETOBOPOB C MAPTHEPOM, YTOOBI UX
PEOA0IETh HEOOXOAUMO COCPETOTOUUTHCS Ha!
OTtBeT: uHTEpECcax

Kectkas mocTaHOBKA 11EIM TIEPETOBOPOB BEJIET K UX MPOBAITY
OTBeT: ma

Bompoc: 3aKkoH KOHTPYIHTHOCTH OTHOCUTCS K 3aKOHAM JIETIOBOTO OOIIEHUS
OtBeT: 11a

3aKOHOMEPHOCTH B3aUMOJICHCTBUS YEJIOBEKA M TEXHUKHU UCCIIEAYET:
OtBeT: npodeccruoHanbHas ICUXOIOTHS

3amnaHbIi MBICTUTENb, KOTOPBIN YOSAUTENbHO MOKa3al, 4YTO B 0OLIECTBE C PhIHOYHON
OpHUEHTAIEH YeTIOBEK pacCMaTpUBaET CBOM CITIOCOOHOCTH, KaK TOBap, NpeAHA3HAYCHHBIH
JUISL IPOJIaXH - 3TO:
OtgeTt: 3.Opomm

3HAYUTENbHBIN BKJIaA B pa3pabOTKy NCUXOJIOTHMH HAPOJIOB U MAacC BHECIIH:
Ortger: I'.JIe6on
Otser: B.Bynar
Otser: I.Tapn

W nertudukaius OTHOCUTCS K MCUXOJOTHYECKUM MEXaHH3MaM PeryIHpOBaHUs
KOJUTEKTHUBHOH JIEITETLHOCTH TPYITITHI
OtBeT: 1a

Bompoc: Hepapxust (0T 00111ero K 4aCTHOMY) B COOTHOIIIEHUH TEOPHUH:
OTBeT: colMaibHas IICUXOJIOTHS

OTBeT: ICUXOIMAarHOCTHUKA

OTBeT: Aen0BOE OOIICHUE

OTBET: I€T0BOM PTHKET

Hepapxus (0T 0011ero K 4aCTHOMY) B COOTHOILIEHUH TEOPHIA:
OtBeT: connanbHast ICUXOJIOTUS
OTBeT: ’KOHOMHUECKAs! IICUXOJIOTUs
OTBeT: CUXOJIOTHSA ACHET U COEPEraromniero moBe1eHus



12. Uepapxus (0T 00IIETO K YaCTHOMY) OCHOBHBIX MOHATHH KoHIenuu 3.Dperiga:
OtBet: CTpYKTYpHBII YPOBEHD IICUXUKH JINYHOCTU
Otser: becco3narenbHOE
OtBet: OroBopku

13. Uepapxwus (0T 0011eT0 K YaCTHOMY) MTPUBEICHHBIX HU)KE TTOHSATHIA:
OTBeT: remTaabTICUX0IOTUs
OTBeT: remTanbT
OTtBer: nHCAUT

14. Uepapxus (0T 0OIIETO K YACTHOMY) YPOBHEH B COIMATLHO-TICUXOJIOTUUECKON
JTUATHOCTHKE KOH(JIUKTA:
OTBeT: MEKIMYHOCTHBIN
OTBeT: BHYTPHJINYHOCTHBIH
OTBeT: NCUXOCOMaTUYECKUIT

15. Hepapxus (mociaenoBaTeIbHOCTh YAOBIETBOPEHUS) MOTPEOHOCTEN TMUHOCTH,
npeioKeHHas B KoHuenuuu A.Macnoy:
OtBert: (pu3HOIOTHYECKHE TTOTPEOHOCTH
OtBeT: noTpeOHOCTH B 0€30MaCHOCTH
OTBeT: mOTPeOHOCTH B MIPUBSI3aHHOCTHU U JIIOOBH
OTBeT: NOTPeOHOCTH B YBRXKEHUU U 0JI0OpEHUH
OTBeT: KOTHUTHUBHBIC TOTPEOHOCTH

16. HUepapxwus (mocnemoBaTeIbHOCTh) ATAIOB TEXHOJIOTUU HMHUKAPOBAHUS:
OTBeT: cocTaBiieHUE 0OBEKTUBHON TICUXOJIOTMYECKON KapThl ¢ UCXOHBIMU MPUPOTHBIMU
Y JIMYHOCTHBIMU Ka4€CTBAMHU
OTBeT: cocTaBIeHHE NICUXOJIOTMUYECKON MaTPULbI KENATEIbHBIX JIs1 UMHJIKA KaueCTB
OTBeT: NCUXO0JIOTUYECKUH PAKTUKYM IO OTPaOOTKE CIIELHU- AJIbHBIX YIIPAaKHEHUH 101
KOHTpPOJIEM UMHJKMEUKEpa

17. Wepapxus (mpaBuibHas MOCIEA0BATENbHOCTH) OCHOBHBIX 3TalOB JIEJIOBBIX IEPETOBOPOB:
OTBeT: NOAroTOBKA K IEPEroBOpam
OtBeT: nporiecc BeAEHUs IEPErOBOPOB
OTBeT: aHaIU3 Pe3yJIbTaTOB EPErOBOPOB
OTBeT: BBINOJIHEHNE JOCTUTHYTBIX IOTOBOPEHHOCTEN

18. HUepapxus (mpaBuiibHas MOCIEI0BATEILHOCTH) ATAMOB MPOLIECCa MOATOTOBKH
MIPE3CHTALNHN:
OTBerT: onpeneneHue Leau NPEe3eHTauN
OTBeT: cOCTaBIEHUE CIUCKA IIPUTIIAICHHBIX HA PE3EHTALNIO
OtBert: pa3paboTKa IJIaHa Ipe3eHTaluU
OTBeT: BBIOOp METOa MPECTABIEHUS TPOAYKTA, IPOEKTA, YCIYTH U TIp.
OtBet: moa00p JEMOHCTPALIMOHHBIX MaTepPHAaJIOB
OTBeT: MOArOTOBKA BBICTYIUIEHUI

19. Hepapxus THIIOB JIUAEPOB MO CTETIEHHU BIUSHUS (0T OOJNBIIETO K MEHBIIIEMY) Ha WICHOB
paboueii TpymIbL:
OtBert: BoXkak
Otser: nuaep
OTBeT: CUTYaTUBHBIN JTUAEP

20. M306BITOYHOCTh HH(POPMAIIMH O3HAYACT:



21.

22.

23.

24.

25.

26.

217.

28.

29.

30.

31.

OrtBer: ce CMBICJIOBYIO INIOTHOCTH U HACBIIIICHHOCTDb

WHTeNnnexT napTHepa B ISJIOBOM OOIIEHUN MOKET TPOSBUTHCS B:
OTtBeT: crmocoObHOCTH «0€e3 TPOO M OMKUOOK» PEHIUTH TPOOIEMY JAEIOBOM CUTYAITUH

WNuTtepakTuBHas (aza 1eI0BOT0O OOIIEHUS COOTBETCTBYET MEKIUYHOCTHOMY
.....NTAPTHEPO
OrTBerT: B3anuMoAencT*

NHudopmanimoHHbIe BOPOCH B TUAJTIOTE JEIOBBIX TAPTHEPOB SBIISIOTCS YaCTHBIM
CIIy4aeM OTKPBITBIX
OtBeT: na

HccnenoBanue NCUXOJOTHYECKUX XAPAKTEPUCTHK MAJIBIX M OOJIBIIMX TPYIIT BXOJIUT B
MPEAMETHYIO 00J1aCTh COLIMAIBHON TICUXOJIOT I
OTBeT: ma

K 6ecco3narenbHbIM ncuxuueckuM mporeccam 3.Dpeii OTHOCUT Takue, KOTOphIE:
OTBeT: GopMUPYIOTCS BAAIU OT CO3HAHUS

OTBeT: HE UMEIOT NPSIMOTO JIOCTYyTa B CO3HAHUE

OTBeT: PYHKIHMOHUPYIOT «BCEBPEMEHHOY

K BepOabHbIM OapbepaM MEKIUIHOCTHOIO OOIICHHS JICJIOBBIX MTAPTHEPOB OTHOCITCS
OGapbephl:
OTBeT: TOTHYECKUI
OTBeT: CTHJIMCTHYECKUI
OTBeT: ceMaHTHYECKUI

K BepOasibHBIM 6apbepaM, BOZHUKAIOUIMM B MEKIMUYHOCTHOM OOIIEHUH JETOBBIX
NapTHEPOB, OTHOCSTCS:
OTBeT: ceMaHTH4eCKU 6apbep
OTBeT: CTUITUCTUYECKUI Oapbep
OtBert: poHeTHUECKUH Oapbep

K kareropusiM nuciuminHbl «JlenoBoe 00IeHne)» OTHOCSTCS:
OtgerT: nepuenus
OTBeT: HHTEepaKIUs
OTBeT: KOMMYHHKaIUS

K 0CHOBHBIM cpenicTBam JIeI0BOTO OOIIEHUsT OTHOCSTCS:
OtBert: BepOaJIbHBIE
OTBeT: HeBepOaIbHbIE

K ocHOBHBIM (popMaM J€TOBOTO OOIIEHHSI OTHOCSTCS:
OTBeT: 1eI0BOE COBEIAHNE

OrtgerT: nenoBas Gecena

OtBert: mpecc-KoH(pepeHIus

OTBeT: AETOBEIE MEPETOBOPEI

K mepuentuBHbIM Oaphepam I€IT0BOTO OOIIEHUS OTHOCITCS Oapbephl:
OTBeT: cTepeoTUNU3ALNH
OTBeT: NpUBIEKaTEIbHOCTH
Ortsert: opeona
OTBeT: cTaTyCHBIN



32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

K nmpenmnoceiiikaM BO3HUKHOBEHUS! KOHGIIMKTA B IEJIOBOM OOIIEHUN OTHOCSITCS:
OTBeT: KaTErOPUYHOCTD CYKJICHUM MapTHEPOB
OTBeT: HaJIMYKe pa3HOTIacHii B PEIICHUH AEIOBOM MPOOIEMbI
OTBeT: arpecCUBHOCTbH JCJIOBBIX MAPTHEPOB

K npencraButensiM remraabTICUXO0JIOTHH OTHOCSTCS:
OtBet: M.Beptreitmep
Otset: B.Kénep

K ncuxonornueckum MexaHU3MaM peryaupoBaHus KOJUIEKTUBHOMN €ATENbHOCTH
paboueil rpynmbl OTHOCATCS:
OtBet: ananTanus
OTBeT: KOMMYHHKALHS
OTBeT: uHTErpaLus
OTBeT: uACHTUDUKALIMS

K ncuxonornueckiuM XapakTepucTukaM paboyeid TpYIITbl OTHOCSTCS:
OTBeT: MCUXOJOrHYECKasi COBMECTUMOCTD WICHOB IPYIIIIBI
OTBeT: MOpaJIbHO-TICHXOJIOTHYECKasi aTMOc(epa rpyIIbl

K cucremam HeBepOanbHOTO CIyIIaHUS TAPTHEPA OTHOCSTCS:
OTBeT: Takecuka
OTBeT: KMHECHKa
OTBeT: MapajIMHIBUCTHKA
OTBeT: npokceMuka

K crroco0aM moBEBIMIEHUS DTUYECKOTO YPOBHA ACIIOBOI'O 06HI€HI/I$[ B OpraHusanuu
OTHOCSITCS:
OTBeT: co3/1aHne ITHYECKUX KOMHUCCHI
OtBet: 00yueHHE ITUUECKOMY MTOBEICHUIO
OTtBeT: pa3paboTKa ITUIECKUX HOPMATUBOB OOIIICHUS

K cTpykTypHBIM 351€eMEHTaM NICUXUKU UHAUBHIA, KOTOpble ycTaHOBUI B.ByHAT B cBOMX
NICUXOJIOTMYECKUX IKCIIEPUMEHTaX, OTHOCSTCS:
OTBeT: ouryueHus
OTBeT: ncuxuveckue oopaspl
OTBeT: 4yBCTBa

K teopetndeckuM ocCHOBaM TUCIHUILUIMHBI «/[e10BOE 0OIICHMEY) MOKHO OTHECTH TEOPUIO
HeBepOanpbHOU KoMMyHHKaIu Arnana [1u3
OTtBeT: 1a

K Tteopernueckrm ocHOBaM JUCIHUILIMHBI «J{e0Boe 00IIEeHHE» MOKHO OTHECTH yUEHUE
N.ATBATEPA o npuemax 3¢)()eKTUBHOTO CITyIIaHUS
Ortsert: na

K Tteopernueckum npeanoceikaM JUCHUILTUHEL «/[er1oBoe 001IeHne» MOXKHO OTHECTH
KOHIIeNu# poccuiickux ncuxosuoros C.JI.Pyounmreiina u A.H.JIeonTtbeBa
OtBeT: a

K TeopeTndeckuM mpeanocbuIKaM JUCIUTIIMHBI «J[emoBoe 00IeHNe» OTHOCSATCS TaKhe
MICUXOJIOTUYECKUE TEOPUH, KaK:
OTBeT: colraabHas IICUXOI0TUs



OTBeT: MCUXO0JIOTUs TUYHOCTHU
OtgeT: npodeccruoHanbHas ICUXOJIOTUS

43. K Tumnam auaepoB OTHOCATCS:
OTBeT: CUTYaTHUBHBIN JHIEP
OTBeT: BOXKAK
Otsert: nuaep

44, K dopmam AeT0BOTO OOIIECHHUS OTHOCSATCS:
Otset: JlenoBas Oecena
OtBeT: JlenoBoe coBelianmne
Ortgert: IleperoBopsl npeacraButeneii GupMbI U MOCTABIIUKOB SHEPTOPECYPCOB TSl Hee
Otser: [Ipe3eHTaruu ycinyr uiam TOBapoB

45. K dbyHKUMSIM IUCHUIUTHHBI «J{eoBoe 00IIeHre)» OTHOCATCS (DYHKIIMH:
OTBeT: HHCTPYMEHTAIbHO-TPAHCISAIIMOHHAS
OTBeT: nporHocTuyecKas
OTBeT: no3HaBaTenbHas
OTBeT: akcuonornyeckas

46. Kaprorpadus KOH(IUKTA TOMOTaeT YCTAHOBUTS:
OTBeT: UCTHHHBIC MOTUBAINH U OMACCHUS KOH(IUKTYIOINX NapTHEPOB
OTBeT: CyHHOCTh MpoOIeMbl KOH(IUKTA
OTBeT: NOUIMHHBIE UHTEPECHI U MOTPEOHOCTH TPOTUBOOOPCTBYIOIINX APTHEPOB

47. KayzanbHas arpuOynus (JINYHOCTHAs, 00bEKTHAsI, 00CTOSTENICTBEHHAs) B OOIIEHNUN
YJICHOB pabove IpyIIbl MPOSBISIETCS B!
OTBeT: nepeoleHKe JNYHOCTHBIX (aKTOPOB
OTBeT: NPUMUCBIBAHUH IPUYMH MOCTYIKOB BHEIIHUM 00CTOSTENbCTBAM
OTBeT: HEIOOLIEHKE CUTYAlIMOHHBIX (PaKTOPOB

48. KayzanbpHas aTpuOYIUs O3HAYAET MPUIHCHIBAHUE ..... TOBEICHHS
Otger: npuunH* pean*™

49. Kay3anbpHasi JMYHOCTHAs aTpUOYIUs B OOLIEHUH WICHOB paboYei IpymIibl MPosBIseTCs
B!
OTBeT: NpUMUCBHIBAHUY IPUYMH JEHCTBUS TOMY apTHEPY, KOTOPBI coBepIIaeT
orpezeNieHHbIe JecTBUS B paboueil rpymnmne

50. KayzanpHast 00CTOSTENILCTBEHHASI aTPUOYIIHS B OOIIICHNH YICHOB pabodveil TpyIIbI
IPOSIBIISIETCS B!
OTBeT: MPUITMCHIBAHUH ITPUYHH MTOCTYIIKA WieHa paboueil rpyIibl BHEITHHM
00CTOSATENILCTBAM

51. Kunecuka BKIIIO4aeT B ce0s:
OTtBeT: o3y
OTBeET: )KECTHI

52. KiaccM4ecKHuM KeCTOM OICHKHU SABJIACTCA:
OTBeT: IMOATIMPAHUEC IICKKU CXKATBIMU B KYJIaK ITaJlblaMH

53. KomnextuBHOE O€CcCO3HATETHLHOE B ACIIOBOM OOIIEHUH MOXKET MPOSBUTHCS B:
OTBGTI CIIOHTAHHBIX IICUXNYCCKUX 06pa3ax
OTBeT: 0ecco3HATEILHBIX MOPATBHBIX IICUXUYCCKUX PEAKIIHIX



OTBeT: cUMBOJIM3ME NepeaaBaeMoil HHGopMaIu

54. KomMMyHUKaTHBHas CTpaTerusi NEPEroBOpoB - 3TO:
OTBeT: mpoAyMaHHas CTpaTerus BO3ACHCTBUS Ha apTHEPA, BOIUIOIIEHHAs B
ACMOHCTpAalMOHHBIX MaTCpUuaiax

55. KommyHuKkaTtuBHas CTpyKTypa paboueil rpymibl yKa3bIBaeT Ha:
OTBeT: COBOKYITHOCTH CBS3EH MEXKy WICHaMH padodeld TPpyIIIbI
OTBeT: MOJIOXKEHHNE, KOTOPOE WICHBI pabodeld TPYIIIbl 3aHUMAIOT IIPH MOTYYCHUN U
nepenade HHHOPMALTUH

56. KoMMyHHKaTHBHBIC Oaphephbl — 3TO MPErPaIbl H MPESATCTBHSI, KOTOPbIEC BOZHUKAIOT Ha
MyTU JBUKCHHUSI. ..
OtBet: nuadopmair™

57. KOMIUIMMEHT NPUHOCUT MOJb3Y:
OtBet: 000MM apTHEpam

58. KoHCTpYyKTHBHBIE ICUXOJOTUYECKHE MPUEMBI BEJICHHUS TIEPErOBOPOB - 3TO:
OTBeT: BHUMaHUE K MapTHEPY
OTBeT: ogo0puTENnbHAs YCTAHOBKA MO OTHOUICHHIO K apTHEPY
OTBeT: yBa)K€HUE K MApTHEPY

59. KoH(}auKT, B KOTOPOM OTHOIICHUS MAPTHEPOB OTATOIICHBI JUTUTEIILHON JTMIHON
HENPUS3HBIO, SBJISIETCS JECTPYKTUBHBIM
Otser: na

60. KoH()auKTHI B 1€7I0BOM OOIIEHUH MOTYT OBITh BHI3BAHBI:
OTBeT: NCUXO0JIOTHYECKN OCO3HAHHBIM CTOJIKHOBEHNEM IIPOTUBOIIOIOXKHO HAIIPABJIEHHBIX
MHTEPECOB U YCTAHOBOK NapTHEPOB
OTBeT: 0CO3HAaHHBIM ITPOTUBOAECHCTBUEM ITOMEIIATh APTHEPY B TOCTHKEHUU LIENN

61. [ITa0oHBI HOBEAEHUS IS 3aAIIUTEI CBOETO0 COOCTBEHHOIO «S1» — 3TO:
COOTHOIIIEHHE CAMOOIIEHKHU
yYpOBEHb MPUTA3AHUN
OIIEHKA MPEACTaBICHHI
+ 3aIIUTHBIE MEXAHU3MBI

62. [TpaBuIIbHBII BBIOOpP BPEMEHU U MECTA MIEPETOBOPOB
OIIPEIEIAETCS IEPETOBOPHON CTpaTerueit

CrocoOCTBYeT Modeie OpraHru3aToOpOB MEPErOBOPOB
3aBUCHUT OT YPOBHs HH()OPMUPOBAHHOCTH YYACTHUKOB

+ CIIOCOOCTBYET ycnexy neperoBopoB

63. Jns mozeit, 3aHAThIX JpYKeCKOW HEMPUHYKJIEHHOU Oecenoi, XapaKTepHO
pacIroI0kKeEHUS 3a CTOJIOM

HE3aBHCUMOE

KOHKYpHpYIOILee

+ yriioBoe

00OpOHUTENHLHOE



peun

64.

BusyanbHblii KOHTaKT OCYLIECTBIIAETCS IIPU IIOMOIIHU

MHMUKH
+ B3IIAa

KecTta

65.

[Tepenaya BeICTYHaOMUM HH(POPMAITUH ITMPOKON ayAUTOPUN — ITO:

JenoBas becena

JIETIOBOE COBEIIAHHE
JICIIOBBIC TIEPETOBOPHI

+ myOJIMYHOE BBICTYILICHUE

66.

OCHOBHBIM CpEACTBOM COIIaCOBAHHOI'O ITPUHATHSA peH_IeHI/Iﬁ B ITponecce O6HI€HI/I$I

3aI/IHT€p€COBaHHI)IX CTOpOH ﬂBJ’I?ICTCSI/ SABJIAKOTCA:
YCJIOBHOE COBECIIAHHE

JelioBast becena

+ JICJIOBBIE ITEPETOBOPHI

JIETI0BOE OOIIEHHE

67.

HpHMOG JCJI0BOC O6H.I€HI/IC XapaKTCPU3YCTCA:

OOIICHUEM B IIpeieiax BUTUMOCTH

HAJTMYHEM OOIIEH e0BOM 1SN Y YYACTHUKOB OOIICHHS
OTBETHBIMH PEAKIUSIMH COOCCETHIUKOB

+ HEMOCPECTBEHHBIM PEYEBBIM KOHTAKTOM

68.

[TepuienTHBHOM CTOPOHOI OOIIEHUS SBISIETCS:

oOMeH nHpopManuein Mexay y4acTHUKaMH OOIIeHUs
B3aMMOBIIMSTHUE IPYT HA JPyra YYaCTHUKOB OOIICHHS
B3aMMOJICHICTBHE YYACTHUKOB OOILIECHUS

+ BOCTIpHSITHE APYT ApyTa HapTHEPaAMH MO OOLICHUIO

69.

KomMmyHMKaTHBHAas! CTOpOHA OOIIEHUS — 3TO:

OpraHM3alys B3auMOJICHCTBUS MEXY JIFOIbMU
+ oOMeH nHpopmanuenn Mexay J0IbMH
BOCHPUATHE YYACTHUKAMH OOIIEHUS JPYT Apyra
B3aMMOIIOHMMAHUE YYaCTHUKOB OOLICHUS

70.

[IpodeccnonanbHas 3THKa OTPaXKaeT 0COOCHHOCTH HPAaBCTBEHHOTO CO3HAHUS,

B3aMMOOTHOIIEHUH U IOBEJCHHUS JII0/1eH, 00YCIIOBICHHBIE:

0COOEHHOCTSIMU JINYHOCTU PYKOBOIUTEIS

TpeOOBAHUSAMH MOBBIIEHUS YIPPEKTUBHOCTH MPOPECCUOHATBHOM 1A TEIHOCTH
JIUYHBIMHU B3aUMOOTHOILIEHUSIMU B KOJIJIEKTUBE

+ cneunukoit npoheccHoHaIBHON AEITENbHOCTH

71.

HpI/I CIIOPC HCIIPEMCHHO HYKHO CHUTATHCA C YPOBHCM pa3BUTUA IIPOTUBHUKA, €T'O

CIICOHUAJIbHOCTBIO M ...

COIIMOHUKOU
+ ncuxosorueit
COIIMOJIOTHEN



eIarorukou

72. BceTpeunslie BOpOCH! HAlIpaBIICHb! Ha pasrosopa.

pacupenue
IpeKpaleHne
MIPOLOIKEHUE
+ Cy>KEHHUE

73. SI3bIk HEBepOATBLHOTO OOIIEHUS

3aBMCHUT OT SMOLIMH YEJIOBEKa

SIBJISIETCS] YHUBEPCAIBHBIM

3aBUCUT OT HACTPOCHUS YEI0BEKA

+ 3aBUCHUT OT THIA KYJBTYpPbI, K KOTOPOMY IIPUHAJICKUT HALUS

74. ['1aBHBIM NICHXOJIOTUYECKUM (PAKTOPOM ITYOJIUYHOIO BBICTYIUICHUS ABJISETCA:
JIONIOJTHUTENbHAS HHPOPMALIUs

CoJIep>KaHue BBICTYIUICHUS

+ oparop

BEAYIIUN cOOpaHus

75. 3apakeHue, BHYILIEHUE, YOSKIEHUE U MTOAPAaKaHUE — ITO CIOCOOBHI ...

OpraHU3alvK BBICTYIUICHUS
nepeaayy coiepikaHus OOLeHUS
+ BO3/ICUCTBUS HA IAPTHEPOB
BEJICHHUs [1IEPErOBOPOB

76. TepMuH «3THKa» UMEET IPOUCXOKIACHNE

JIJAaTUHCKOE

pycckoe

+ IpEBHETPEUECKOE
HEMELIKOE

77. «Pa30yauTe crmymarensy, «3auHTEPECYHUTE eroy, «IOKKHUTE, 4TO (PaKThI
MOHSITHBD) — ATO MPABHIIA ...

IMOCTPOCHUMA HY6J'II/I‘—IH01"O BBICTYIIJICHUSA

+ MpUBJICUEHUS BHUMAHUS CIyIIaTenen

IMOATOTOBKH P€UYH

yOexaeHus ciymareneit

78. KongnukrHas curyarus — 3710:

pa3BuTHE KOH(DIUKTA
CUTyal s 06MeHa BO3pPAKCHUAMHA
CUTYyalus AUCKYCCUU
+ ocHOBa KOH(IHKTA



79. [Tpu nenoBoM 0OILIEHUN TAPTHEPHI
+ CBsI3aHBLI UHTEpPECAMU Jiciia

CBSI3aHBI JINYHBIMH UHTEPECaMU
HE3aBUCHMBI JIpYT OT Jpyra

MPOTHUBOCTOSAT APYT APYTY
80. Uem OoITbllie CTOPOH YYACTBYIOT B MTO3UITMOHHBIX MTEPETOBOPAX, TEM HX
HEJIOCTaTKU

MEHBIIIE BIIUSIOT HA UCXO/I IEPETOBOPOB
CTaHOBATCA pazHOOOpa3Hee

+ CTaHOBSATCH CEpPhE3HEE

TpeOYIOT OBICTPEHIIIEr0 NICKOPCHEHUS

81. BHyTpeHHee oTHOIIEHHE COOSCETHUKOB K TTApTHEPY M JCJIOBOM Oeceie co3aaeTes:
eaaMu Oecenpl

+ NepBBIMU ABYMSI — TPEMsI IPEIOKCHUSIMHU

3aKJIIOUYUTEILHBIM YTAIIOM OeCce bl

JUYHOCTBIO ITapTHEpa

82. [{enocTHBIN KOMIUIEKC 3HAKOB (PEUEBbIX, IOBEACHYECKUX U T.J.), HAPABICHHbIX
Ha CO3/[aHUE OIpeJeNIeHHOro oopasa, — 3TO:

CaMOIIPE3EHTaL s

UMUK

+ MOJEJIb IIOBEACHUS
CTWJIb OOIIEHUS

83. YcTaHOBNIEHUE KOHTAKTOB, ONpeAeNieHHe MPoOIeMbl, IeNei N3T0KEHUS MBICIIEH,
BBIPA0OTKA TOTOBHOCTH K JICHCTBUIO — 3TO:

PE3YNbTATHI JEIIOBOTO COBEIIAHMS

+ 3Tankel mporecca MPUHATHS PEIICHUH B X0JI€ JICTIOBOTO COBEIAHUS

CUTYAIMH JIETIOBOT'O OOIIEHHS B XO/I€ JIEJIOBOTO COBEIIAHMUS

poOJIeMbI OOIIIEHUS B X0J1€ JIEJIOBOTO COBEIIAHUS

84. [Tpu HeBepOaTLHOM OOILIEHUHU CPECTBOM Iepeiauyl MHPOPMAIUH SBIISIOTCS:
MHTEJUIEKTYaJIbHbIE TPU3HAKH

1+ HECJIOBECHBIE 3HAKHU

TPaKTyeMbI€ COOOIEHUS

MHOT03HaYHbIE€ CUMBOJIBI

85. YroObl onpenenuTs, MIOHMMAET JIU Bac COOECETHUK, CIENYeT UCIIOIb30BaTh
BOIIPOCHI

BCTpEUHBIE

OJTHOIIOJIOCHBIE

nH(pOpMaLIOHHbIE

+ KOHTpPOJIbHBIE

86.  CoOopy cBeaeHuil o nmpodieMe NeperoBopoB CocoOCTBYIOT BOIIPOCHI
BCTpEUHBIC

+ uHpOpPMaLIMOHHbIE

OJTHOTIOJTIOCHBIE

U1 OPUEHTAIH



87. Ha 3akpbITbIEe BOIIPOCHI 0KUAAETCS:
OTCYTCTBHE OTBETOB y cOOECeTHUKA

+ OTBET «J1a — HET»

KOCBEHHBIM OTBET

BCTPEYHBIN BOIIPOC

88. B 3aBHCHMOCTH OT IOJHOTHI (PUKCAIIUHU XO/1a COBEIAHUS BBIIEISIOT IPOTOKOI:
YMBIIIJICHHBIN U HETPEIHAMEPEHHBII

OCHOBHOM U JTIONOJIHUTEIbHBII

ounmanbHeI ¥ HEOPHUIUATBHBIH

+ KpaTKUM U MOJTHBIN

89. YToObl yCTaHOBUTDH, BEPHO JIM MMAPTHEP MO MEPEroBOpaM MOHUMAET MOJ0KEHUE
JIeJ1, CIIEYET M0JIb30BaThCS BOIPOCAMHU

HaMPaBJIAIOIIUMU

OPUEHTAIIMOHHBIMU

BCTPEUHBIMH

+ MPOBOKALIMOHHBIMU

90. BCTYHJ'ICHI/Ie, H3JIOKCHUC, TOKA3aTCIILCTBO U 3aK/IFOYCHUC — 9TO YCTBIPC
OCHOBHBIX ...

+ 4aCTHU BBICTYIUICHUS
oTana AeITeIbHOCTU
BOIIPOCA TAKTHUKU
CTaJuM YIpaKHECHUN

Bonpocwt k 3auemy

1. OOmenne Kaxk COLMUAILHO-IICUXOJOTHYECKH MEXaHW3M B3aMMOJIEWCTBUSI B
npodeccuoHaIbHOM chepe

2. Tlonstue oOmeHus. KommyHuKanus, Nepuenius U HHTEPaKIMs KaK COCTaBHBIE
AIIEMEHTHI MIpoliecca OOIICHHUS.

3. KoMMyHHUKaTUBHBIN IPOLECC U €TI0 AJIEMEHTHI.

4. JlenoBasi KOMMYHUKAIMS U poib 3PPEKTUBHOTO OOLIEHUs B TpodeCCHOHATIBHOM chepe.
XapakTepucTuKa JeJI0BOro 00ILEHusI.

5. Bep6anbHble cpeicTBa B 1€0BOM KOMMYHUKAIMH.

6. Yenoseueckas peub Kak HCTOYHUK MH(popManuu. PedeBbie cpeacTBa oOIIeHUS.

7.Ctunu nucbMa U peun. OunmanbHo-1e10BON CTUIb.

8.Ctuim nucbma u peun. HayuHsblil cTriib.

9.Ctunu nuceMa 1 peun. [lyOaunucTudeckuit CTuib.

10. Ctrin mucbMa ¥ pedn. Pa3roBopHbIN CTHIIB.

11.CoGecenoBanne Kak KOMMYHMKATUBHBIM KaHaN B 1€JI0BOM OOILICHUN

12 IlpakTvKy OpraHU3aIiK | MMPOBEIACHUS COOECETOBAHUN.

13. Tunuunbie OmMUOKH HA COOECETOBAaHHH.

14. HeBepOanbHbIe CpeACTBA B JEIOBOM KOMMYHUKAITUH.

15. SI3BIK KECTOB B JICJIOBOM OOIIIEHUH.

16. Cpencra HeBepOATbHON KOMMYHUKAITUH.

17. KommyHuKaTUBHBIE Oapbephl B 1€JI0BOM OOIICHUU.

18. KommyHHKaTUBHBIE Oapbephl B IETOBOM O0IIEHUH. bapbep conmaabHO-KYIbTYPHOTO
paznuuus. bappepbl HeMOHWUMaHWs: (OHETUYECKHH, CTUIMCTUYCCKUH, CEMaHTHYECKHIA,
JIOTUYECKHH 6apbep.
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19. KommyHukatuBHble Oaphepbl B Jen0BOM oOmieHuu. bappep oTHomeHwmii, O6apbep
OTPULIATENBHBIX SMOLUN.

20. 3HayeHue CaymaHus B ICTIOBOM OOIICHHH.

21. KoH(IHUKTHI B I€TTIOBOM OOIICHUH

22. TlonsiTHe U CTPYKTypa KOH(IHUKTA.

23.CTpareruu B3auMOJICHCTBUS B YCIIOBUSX KOH(IIUKTA.

24 Penpe3eHTaTUBHAs CHUCTEMa B JEJIOBOM oOmeHHH. BusyanbHas, KHHECTETHYECKas,
ay/lualibHas pErpe3eHTaTUBHAs CUCTEMA

25. KoHrpy’HTHOCTh Kak ycioBue J(PGEKTUBHOCTH OOIIeHUs u4HOCTU. lloHsThe
«parnropT».

26. TlonsiTHE «pECypCHOE COCTOSIHUE TMYHOCTH B A€TIOBOM OOLICHUU.

27 Ilcuxonoruueckue XapakTepUCTHKH JINYHOCTH B JI€JI0BOM OOIICHUH

28. Xapakrep auuHocTH. IloHsTHE mCHXOJIOrMYECKOro Tumna JUYHOCTH. [lcuxoTunsl
JUYHOCTHU U aKIEHTYyalus XapakTepa.

29. MaHUMymsIuy B J€JI0BOM OOIIIEHUH.

30. OnpenenieHre MAHUITYJISIIUN €€ TPU3HAKH, PEAIOCHIIKA U IPUUNHBL.

31. TexHONMOTHUS MAHUTTYJISLIUN.

32. MaHUMNyNATUBHBIE PUEMBI B JIEJIOBOM OOILIEHUU.

33.0Opranu3aluOHHO-NIPOLEAYPHBIE IPUEMbI MAHUITYJISLINH.

34. MaHunynATUBHBIE NPUEMBI NCUXOJOTUYECKOIO XapaKTepa WJIM ICUXOJIOTHYECKHe
YJIOBKH.

35. Pacnio3HaBaHue MaHUIYJISITUBHOT'O BO3JEHCTBHS U IICUXOJIOIMYECKas 3aliUuTa OT HEro.

36. Cnop Kak xapaKTepuCTHKa Ipolecca 00cyxaeHus nmpoodiemsl. Llenu Benenus crnopa.

37.Jluckyccus B 1e10BOM 001eHNH. Pa3HOBUIHOCTH JUCKyCCUU

38.11y6nuuHO€E BBICTYIUICHHE

39. Buasl peun. Boi6op Temsl. Onpezenenue 1eneBoit ycraHoBku. [logdop marepuana.

40.IInan peun. Ilonroroka peun. Koncmekr. Buemnuit oGmuk oparopa. [onoc,
MPOU3HOIICHHUE, aPTUKYIISIMS, SI3BIK.

4]1. Kak 3aBoeBaTb M yJep)kaTb BHMMaHHME ayauTopuu. KynpTypa peunm neinoBoro
YyeJloBeKa.

42. JlenoBast Gecena Kak OCHOBHasi hopMa JIEJI0BOT0 OOIIEHUS

43. Bunsl nenoBoii Oecenbl.

44 .CtpyKTypa 1enoBoii Oecempl.

45. Ilcuxonoruueckre NpUeMbl BIMSHUS Ha TApTHEPA.

46. JlenoBoii pa3roBop 1o Tenedony.

47. JlemoBoe COBEIIaHUE U 3aCeAaHUs.

48.ITpakTrKa OpraHu3alvi ¥ IPOBEIEHUS 1€JI0BOIO COBEIAHUS

49 JlenoBoe coBellaHue Kak (opma KOJUIEKTUBHOIO OOCYKIEHUS MPOM3BOJACTBEHHBIX
BOIIPOCOB.

50.0cHOBHEIE DJIEMEHTHI JICJIOBOI0O COBellaHus. TeMa coBeranus. IloBecTka coBemIanusl.
JIIMTenpHOCTh COBEIaHUS. Y YaCTHUKU COBELIAHUS.

51.Opranuszanusi TPOCTPAHCTBEHHOW CpeAbl MNpH TOATOTOBKE COBEIIAHUA. 3ajgayu
cosemanus. 52.ITpaBuiia KOHTPOIA 3a X0AOM coBelanus. [IpaBuia noBeneHus sl y4aCTHUKOB
COBEILlaHUSl.

53. Ilonstne «uHpopMalMs» B AEIOBOM OOIIEHHH. MeToabl U TNpHeMbl PabOTHl C
uH(popmanuen

54.Pe3rome. IIpaBuiia coctaBineHus pe3rome

55.0THKa 1eT0BBIX OTHOIIEHWH B OPTaHU3aluU

56 .Kpurtuka B A€10BOM KOMMYHUKAIIUU

57 KoMIUTUMEHTHI B IEJI0BOM OOILIEHUNA

58.denomen nyHOro BiausHUA. CaMonpe3eHTanus Kak CpeicTBO BO3AECHCTBUS

59.MudopmalinoHHbIe TEXHOJIOTMH B JIEJIOBOM KOMMYyHHKanuu. HHbopmannoHHbIe
KOMIIaHUH.



60.IToHsiTHEe 3JEKTPOHHBIX KOMMYHHMKanuid. [noGanbHas uWHGPOpPMALMOHHAS CETh:
MUHTEPHET



Ipuio:xkenne 2

OIIeHO‘leIe cpeacrea AJisi MIPpOBECACHUSA HpOMe)KyTO‘lHOﬁ aTTeCTalluMn

Kon
WHIUKATOpa

Nuaukarop qocTuxReHUst
KOMIIETCHIINU

OneHouyHble CpeaCcTBa

YK-4: Criocob6eH oCyIeCTBIATh IEI0BYI0 KOMMYHUKAIUIO B YCTHOM M TMCbMEHHOHN (popMax Ha

rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 MHOCTpaHHOM(BIX) si3bIKe(ax)

VK-4.1

BriOupaeT cTriib 00IICHUS
Ha PYCCKOM SI3BIKE B
3aBHCHUMOCTH OT LIEIH U
yCIIOBHI IApTHEPCTBA,
QIaNTUPYET peUb U CTUITh
OOIIEHUS K CUTYyaIUsIM
B3aNMMOICHCTBUSI

Teopemuuecxue 80NpPOCHL

11. CymiHOCTh COIMaIbHbIX
KOMMYHUKaIUM

12. CraHOBIIEHHE TEOPU KOMMYHUKAUN

13. CrpyKTypa KOMMYyHUKAIUI

14, Tunonorus KOMMYHUKAIIHA

15. @YHKIMOHUPOBAHUE CUCTEMBI
KOMMYHHUKAIHH

16. [IpeameT 1 0OBEKT TUIUTIIIUHBI
“JlenoBasi KOMMYHHUKaUUs

17. OCHOBHBIE TIOHSITHUSI TEOPUU JEITOBBIX
KOMMYHUKAaIUN

18. OO011eHne KaKk
COIMAIIBHO-TICUXOJIOTHYECKUH MEXaHU3M
B3aUMOJICUCTBUS B TPOPEeCCHOHAIbHOMU chepe

19. [Tonstue obmenus. KommyHnukanmus,
MIEPIETIINS U MHTSPAKIINS KaK COCTABHBIC DJIEMEHTBI
mpolecca OOIIeHusI.

20. KoMMyHHUKaTHUBHBIN IPOLIECC U €TI0
HIIEMEHTHI.
21.  JlenmoBasi KOMMYHHKAIIHUS U POJTb

s¢dhekTuBHOTO OOIIEHHS B TPOodecCHOHATBHON
chepe. XapakTepuCTHKa JEIOBOTO OOIIECHHUS.
22.

Tecmoeuwie 3a0anusn

15. «Manblii pa3sroBop» B J1€JI0BOM
KOMMYHHKAIIH BEJCTCS B paMKax:

JleTOBBIX UHTEPECOB MAPTHEPOB

JIMYHOCTHBIX, HE/IETIOBBIX HHTEPECOB

MapTHEPOB

[IpodeccrnoHambHBIX HHTEPECOB TAPTHEPOB

16. AnpecaT MaHUMIYJISIUH B J1€JI0BOM
0O0IIeHUU — 3TO:

[TapTHEpP, KOTOPBIM MOXKET CTaTh )KEPTBOM

MaHUMYJISUN

[TapTHEp, HA KOTOPOTO HAMPABIEHO

MaHUIYJISATUBHOE BO3/IEHCTBUE

[TapTHEP,KOTOPBIN UCTIOIB3YET

MaHUIMYJISITUBHBIEC TPUEMBI

MICUXO0JIOTMYECKOr0 BO3AEHCTBUS




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

17. ATpulynueil Ha3bIBaeTCs:

Bce oTBeThl HEBEPHBI

WuTepnperanus cyObeKTOM MEXINYHOCTHOTO
BOCIIPUSITHS IPUYMH U MOTUBOB TIOBEACHUS
JIPYTUX JIFOACH

[IpunuceiBanue onpeaeaeHHbIM IpyIam
Jrofiel crienu(pUIecKux 4epT

CrpemiieHue yenoBeka ObITh B 00111eCTBE
JIPYTUX JIFOACH

18. B 1IeHHOCTHO-OpHUEHTHPOBAHHBIX

MaHUITYJIITUBHBIX TEXHOJOTUAX ICJIIOBOI'O O6H.I€HI/I$I
MHIICHBIO IICUXOJOTHYCCKOI'O BOBﬂeﬁCTBHﬂ
SABJIAKOTCA:

JlyxoBHBIE Hi€abl IapTHEpa-agpecara
KoruurtusHbIE CTPYKTYpHBI IApTHEpA-aapecara
[ToTpeOHOCTH U CKIIOHHOCTH
napTHepa-agpecara

[leHHOCTHBIE YCTaHOBKM ITapTHEpa-aapecaTa

19. BepbanbHbie KOMMYHHUKAITUU

OCYHICCTBJIAKOTCA C IOMOIIBIO:

XKecros

NHpopmaninoHHBIX TEXHOJIOTUI
OmnpeneneHHoro Temna peun
[ToxnonkIBaHMii MO TUIEYY
YcrHON peun

20. Bce nmroau nendarcs Ha:

Bce oTBeTsI BepHBI

ParnmoHanbHbIX ¥ UppalMOHAIbHBIX
CeHCOpUKOB U UHTYUTOB
DKCTpaBepTOB M HHTPABEPTOB

21. JlenoBoii cTHIIb B3aNMOACHCTBUS

MapTHEPOB BKJIIOYAET:

OcnabneHne KOHTPOJIS 3a
COLIMAIBHO-CTaTyCHBIMH U 3TUKETHBIMH
HOpMaMu

[Ipu3HaHue EHHOCTH U 3HAYMMOCTH
MIOBEJICHYECKUX JEHUCTBUN APYT Ipyra
PannonaneHOE UCNONIB30BaHUE TAPTHEPAMHU
MOAICPKUBAIOIINX TEXHUK

YMeHue mapTHEepOB alaliTHPOBATh
cOOCTBEHHBIE IPOPECCHOHATILHBIE 3HAHUS K
KaXJ0M 1eJIOBOM CUTYyalluu

22. JlenoBbie mapTHEPHI C BU3yaTbHON

MOJAJIBHOCTBIO MBICJIAT MPCUMYIICCTBCHHO!




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

AynuaneHeIMU 00pazaMu
3puUTENbHBIMU 00pa3amMu
TaxkTunpHBIMU 00pa3zaMu

23. NudopmanmonHo-criI0BOE
obecrieueHre MAaHUTTYJISITOPA B MAHUITYJISITHBHBIX
TEXHOJIOTUSIX JCTIOBOTO OOIICHHS CKJIA/IbIBACTCS M3
COBOKYITHOT'O B3aUMO/JICUCTBUA:

KOrHUTHBHO-palMOHAIBHBIX CHJI aJpecara

TICUXOJIOTUYECKOTO BO3ICHCTBHS

JIMYHOCTHO-TICUXOJIOTMYECKHUX CHIT

MaHUIYJISATOpa

[TpuBnedeHHBIX (3aMMCTBOBAaHHBIX ) CHJI,

KOTOPBIC CO3AFOTCS IPYTUMH JIMIHOCTSIMHU

CraTyCHO-pECYpPCHBIX CHII MAHUITYJISTOPA

24. K mMexaHu3smaM MaHUITYJISITUBHOTO
BO3/ICUCTBUS OTHOCSITCS:

MexaHus3mel IMPpHUCOCAUHCHUSA U BHCIPCHUA,

KOTOPBIE UCIIOIB3YET MAHUITYJISTOP

[ToTpebHOCTH, CKIIOHHOCTH, MOTHUBAIIHI

ajipecata MaHUTYJISIIIAA

Tlcuxuyeckne aBTOMATU3MEI U KOMILIEKCEI

ajipecaTa MaHUMYISALNAN

TlcuxorexHuueckue IMPHUEMBI

MaHUMYJISTUBHOTO BO3/IEHCTBUS

YK-4.2

Bener nenoByro nepenucky
Ha pyCCKOM U HHOCTPaHHOM
SI3pIKaX C y4ETOM
0COOEHHOCTEH CTUITMCTUKHU
o(ULMaNBHBIX THCEM U
COLIMOKYJIBTYPHBIX
[pazInuui

Teopemuuecxue 60npocol

7. W3 ucropuu CTaHOBIIEHUS JEII0BOI
MEPEnUCKU

8. Knaccugukanus nenoBoi nepenucku

9. CtpykTypa u opopMiIeHHe 1eI0BOTO
UChMa

10. CTuiib U A3bIK 1€TT0BOM MEPENUCKu

11. JlenoBas nepenucka mno 3JIeKTPOHHOMN
noyre

12. DTHYECKHUE U YTUKETHBIE (POPMBI

JIEJIOBOM IIEPENUCKU

Tecmoevie 3a0anusn

1. K nauGosnee npuMeHsE€MbIM B TEXHOJOTHUSX
JIEIOBOTO OOIIEHHS TEXHUKAaM aKTUBHOM
AHTUMaHUITYJIITUBHOMN 3aIUTHI MOKHO
OTHECTHU:

BpemenHoe npepbIBaHHE aApecaToM
JIEJIOBOT0 KOHTAKTa C MAaHUIYJIATOPOM
Vcnonb30BaHue MAPTHEPOM-aJIpeECcaTOM




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

IICUXOTEXHUYECKHUX IPUEMOB BCTPEUHOM
MaHUITyJIAuu

[IpeoOpa3oBanue napTHEPOM-aipecaToM
KOMMYHHKATHUBHBIX CUTHAJIOB MAaHUITYJIATOPA
C y4€TOM COOCTBEHHBIX MHTEPECOB
[lenenanpaBieHHYIO TOTAIBHYIO
IICUXOJIOTHYECKYIO aTaKy Ha MAHUITYJISATOPA

2. K ocHOBHEIM MaHHUITYJIATHBHBIM

TCXHUKaAM IICUXHUYCCKOI'O BO3I[CI>1CTBPI$I B ACJIOBOM
06H_ICHI/II/I OTHOCATCA TCXHHUKU:

«JI0KHOTO BOBIICUCHHS»
3anyTbIBaHUSA
Pacnonoxenus
CKpBITOTO MIPUHYKICHUS
Voexnenus

3. K 0coOBIM TEXHMKAM IACCUBHON

3alIMThI, OPUCHTUPOBAHHBIM HAa OTPAKCHUC
MaHUITYJIATUBHOT'O BOS,HGP’ICTBI/IH, OTHOCATCA:

BricTpanBaHue mapTHepoM-aapecaToM
CMBICJIOBBIX U CEMAHTHUYECKUX 0apbepoB C
MaHUITyJIATOPOM

JucranuupoBaHue napTHepa-agpecara oT
napTHEpa-MaHUITYJIATOPA

PacnionoxxeHnue napruepa-aapecara K
HaMCPCHUAM U YCTAaHOBKaM MAaHUITYJIATOPA
CoxpeITHE TapTHEPOM-aAPECATOM CBOUX
CUTYAaTUBHO IICPCIKUBACMBIX 3MOIII/II71 1 9yYBCTB

4. K OTKpBITEIM BOIpOCaM B J€I0BOM

KOMMYHUKAIIUHU OTHOCATCA:

AnbTepHaTUBHBIE
3epKanbHbIe
Nudopmannonnsie
Puropuueckue

S. K nmpusnakam, KoTopble

CBI/I)IeTeJ'II)CTByI-OT O HAJINYN MaHI/IHy.TISIHI/II/I B
JIETIOBOM OOIIICHUH, OTHOCSTCS:

HekoHrpy?HTHOCTP KOMMYHHKATHBHBIX
COOOIIEHN MaHUTTYJIATOPA

IToBeneHveckas cTpaTerust AeI0BOTO
napTHepa-KOMMYHHMKATOpa,
OpPUEHTHPOBAHHAS HA COTPYTHUYECTBO
[osiBnenue y napTHepa-ajpecara BHyTPEHHUX
OLIYIIECHUH TUCKOM(POPTa, SMOIIOHATILHOTO
HanpsDKeHUs U OecroKoicTBa

[TpucyrcTBue BepOaTM3NPOBAHHBIX U
HEeBEpOAIBHBIX YTPOXKAIOIIUX CUTHAJIOB




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

CtpyKTypHast KOMIIOHOBKA IUCKYPCOB
nHpOpMaINH, HE PEJIeBaHTHAs UX
CoJIepKaTeIbHON 3HAYMMOCTH JIJISl peLICHUS
JIeJI0BOM MPOOIIEMBI

6. K cpencrBam HeBepOambHOU
KOMMYHHKAIMU OTHOCSATCS:

Bce oTBeTsI BEpHBI

Kunecuka

IIpokcemuka

TakeTuka

7. K texHukam manoro pasrosopa,
MIPUMEHSAEMOT0 B JE€0BOM KOMMYHUKALIUH,
OTHOCSTCSL:

Bricka3bIBaHUSI-CCBUIKU C TPUSATHBIMHU

acCOLMALIMSAMM IS MapTHEpa

HuTepecHsbll, yBIeKaTEIbHBIN paccKas

[To3uTHBHBIE KOHCTATAIIMU COOBITHI HIIN

(hakToOB, HHTEPECYIOIIUX MMapTHEepa

VYo6exnaroniye 1e10Bble COOOIIECHMS

[{utupoBaHue BbICKa3bIBAHUI TAPTHEPA O €0

YBIIEYEHUSIX, X000U

8. Kunecuueckumu cpeacrsamu
HEBepOATbHOT'O OOIIEHUS BHICTYAIOT:

Mumuka

ITo3a

[TokamnuBanue

Pykonoxarue

VYcrHad peus

9. Jloruko-cmbIcioBoe
MaHMITyJIUpOoBaHHe HHPOpMaLUe B 1€JI0BOM
00IIIeHUH TIpe Taraer:

BepOanu3upoBaHHyo 110/1a4y COIUAIBEHO

3HAYMMBIX IS aJipecaTa JUCKYPCOB

uH(popMaIu

Jlo3upoBanue uHGopmanuu

CoKpbITHE BaXKHBIX CMBICIIOBBIX JTUCKYPCOB

nHdopmanuu

VYTauBanue uHpopMalu

10. ManunynsaTuBHas cTpaTerus B
JIEIIOBOM OOILIEHUH pean3yeTcs Kak:

Cucrema NCUXOTEXHUYECKUX TPUEMOB U

JIEUCTBUM, OTpaXKarolasi J0JrOBPEMEHHbBIE

L€ MAHHUITYJIATOpPA

CucreMa COBMECTHBIX TOBEIEHYECKUX

JICICTBHUN [I€JI0BBIX NAPTHEPOB, UMEIOLIAs




Kon

Nuaukatop qocTHxREHUs

OueHoYHbIE CpEeACTBA

WHIUKAaTOpa KOMITETCHITUH
€160 KOMIIPOMHUCCHOE pellieHre JeI0BOM
poOIIeMbI
COBOKYITHOCTb IMOBEACHYECKUX JI€UCTBUIA
ajJjpecara MaHUITYJISUN

YK-4.3: BpInoyHAET 111 JIMYHBIX Teopemuueckue eonpocel

LIEeJICH TIEPEBOJ

o UIHATEHBIX U
podeccnoHABHBIX TEKCTOB
C MHOCTPAHHOTO SI3bIKa Ha
[PYCCKUH, C PYCCKOTO SI3bIKa
Ha MHOCTPAHHBIH

=

Tumnb! TeMIEpaMEHTHBIX JI€TIOBBIX TAPTHEPOB

AKIIEHTYyaIlMu XapakTepa

3. Twumsl colManbHOro Xapakrepa 1o
O.1ocTpomy

4. TlcuxomeTpus — aHaJIU3 TMYHOCTH IO CUCTEME

Cpro3en Jlemiunrep

N

5. Tpu cocrosiaust TuUHOCTH 110 J.bepHy
6. KynbTypHO-TICHXOJOTHYECKUE TUIIBI TIO
O.lnpaunrepy
Tecmoewie 3a0anusn
25. MaHunyasSTUBHBIE TEXHOJIOTHH

JIETIOBOTO OOIICHHUSI — ATO TaKUE TEXHOJIOTUH, B
KOTOPBIX MPUCYTCTBYIOT:
OTKpBITOE IPUHYXACHHE MTapTHEPA K
KaKMM-TTHOO TTOBEIEHYECKUM JICHCTBUIM
TlcuxorexHuueckue IMPHUEMBI
MaHUITYJTUPOBAHUS
CKpBbITOE TICUXOJIOTUYECKOE BO3/ICHCTBUE HA
JIeJIOBOTO MapTHEpa
Texuukn PACIIOJIOKCHHUA U y6C)K)ICHI/I$I 110
OTHOLLIEHHUIO K TapTHEPY — aJpecary
BO3JEHUCTBUS

26. Munienn MaHUITYJIS TUBHOTO
BO3JIEUCTBUS — ITO:

. JlokanbHBIE ICUXUYECKHE CTPYKTYPHI
napTHepa-aapecaTa, Ha KOTOpbIE HallpaBJIeHO
MaHHITYJISITABHOE BO3/ICHCTBHE

OOBEKTHI, BKIIIOUCHHBIE B JICJIOBYIO CUTYAIIHIO

CTpyKTypHBIE YPOBHU IICUXHKH

MaHUITYJIATOpA

217. HeBepb6anbHBIMU cpe/icTBAMU
OOLIEHUS SIBIISIFOTCS

Barman

TToxonxka

Pykomnoxarue

Tenedon

DneKTpoHHas mouTa

28. Oomenue - 3T0:
Bce oTBeThl BepHBI




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

[Ipouecc nepenauu nupopmanuu

[Ipomnecc ycraHOBIEHUSI KOHTAKTOB MEXTY

JTFIOIbMU
[Iponecc popmupoBaHus U pa3BUTHS
JIMYHOCTH

29. [TepconasibHast TUCTAHIIKS B TIpOIIECCe

OOIICHUS:
120-350cm
15-50cm
50-120cm
Csoinie 350cMm

30. [ToGynurensHas nHGOpMALUS B
JIeI0BOM KOMMYHHKALIUU PeaJIn3yeTcs B BUJE:

ITo3HaBaTenbHOTO COOOIIEHUS

[Ipu3siBa

IIpukaza

[Ipocb0Onl

31. IIpuem HanpaBIEHHOIO KPUTUYECKOTO
CJIyILIAHUS 11€71€CO00pa3HO UCIOIB30BATh B I€TOBBIX

CUTYallUsX, CBSI3aHHBIX C:
«IIpoureHnem» CTEHNYECKUX AIMOLUAN
MapTHEPOB
BricnymmBanueM xano0 KINEHTOB

JIuCKyCCHOHHBIM O0CYXJIEHHEM MPoOIIeM
OO6cyxneHrneM Kakux-1100 HHHOBAIIMOHHBIX

MIPOEKTOB

32. [Tpoxcemuueckumu
XapaKkTepUCTHKaMH HEBepOAIbHOTO OOIIEHUS
SIBIISTFOTCSL:

JluctaHuus Mexay OOIIarIUMHUCS

Mumuka

[ToxnonpIBaHUE IO CIIMHE

Tenedon

Yo ob1eHus napTHEPOB

33. [Ipocoanueckumu cpeacTBaMu
HeBepOaIbHOTO OOIIEHUS BBICTYIIAIOT

I'poMKkocCTE roI0Ca

JIucTaHIHsS MEX Ty OOIIAFOIIIMMHUCS

Kectol

WnaTonamms

ITmau

34. [TpounTaiite ¢ppa3y-oTBeT Ha
BXOSIIHN TeneOoHHBIN 3BOHOK. OIIEHUTE KakK

BOCIIPHHMMAET KJIMeHT ¢pa3y. Ecnu Bel cunraere,




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

4TO (Ppasa MoJOKUTEITLHO BOCTIPUHUMACTCS
KJIMEHTOM, OTBEThTE «IIOJIOKUTEIBHOY, a €CIIU
OTPHUIIATEIILHO, TO OTBETHTE «OTpHUIIaTEILHO».J[00poe
yTpO, CTpaxoBasi KoMmmanus «Bucent»
OtpunarenbHo
ITonmoxxuTensHO

VK-4.4

[1yOnuuHO BBICTYyIIAET HA
[PYCCKOM $SI3BIKE, CTPOUT CBOE
BHICTYIUIEHHUE C YYETOM
QyTUTOPUH U L€ O0ILEeHUs

Teopemu uecKue eonpocnl

=

OYHKIMU TEOPUHU JEIOBBIX KOMMYHHUKALIUMA
2. Tlpeamer u 0OBEKT AMCHUTLIMHBI ““J[e0BBIC
KOMMYHUKaIuu”
Mertoibl TEOpHH AEIOBBIX KOMMYHUKAIANA
4, OOmras XxapakKTepUCTHKAa KOMMYHUKATHBHOMN
CTOPOHBI JIEIOBOTO B3aUMOJECHCTBUS
BepbanbpHas nenoBasi KOMMYHUKAIIUS
HeepOanbHas fgenoBasi KOMMYyHUKAIIHS
7. DKCTpaBEpTUBHBIM M HHTPOBEPTHUBAHHBIN
THIIBI I€JTIOBBIX TAPTHEPOB

Tecmoevie 3a0anusn

w

oo

1. TIpouwmTaiite ppa3zy-oTBET Ha BXOASAIINI
TesnedoHHbIHN 3BOHOK. OLEHUTE KaK
BOCIPUHUMAET KIHeHT (pa3y. Eciu Bol
cuuTaere, yTo (pasza MoJ0KUTETHHO
BOCIPUHUMAETCS KJIMEHTOM, OTBETHTE
«TIOJIOXKUTEIILHOY, a €CIIM OTPULIATENBHO, TO
OTBETHTE «OTpULIATEIbHON.J0OPBII IeHb. ITO
neHtp «l'enesuc».yY renedona Upuna
AHukeeBa. YeM 51 MOTy BaM ITOMOYB?
OTtpunarenbHO
[TonoxurenpHO

2. [IpounTaiite hpa3y-oTBeT Ha
BXOJAIUH TeneoHHbII 3BOHOK. OLeHUTe KaK
BOCIpUHUMAET KineHT (pa3y.Ecnu Bel cunraere, uro
¢bpaza noJ0KUTETHHO BOCHIPUHUMAETCS KIIUEHTOM,
OTBETBTE «IIOJIOKUTEIBHOY, & €CIIM OTPULATEIIBLHO, TO
OTBETHTE «OTPHULIATEIBHOY». 3APAaBCTBYITE,
CEPBUCHBIN LIEHTP

OtpunarenbHo

[TonoxurenpHO

3. [IpounTaiite hpa3zy-oTBeT Ha
BXOJAIUH TeneoHHbI 3BOHOK.O1IeHUTE KaKk
BOCIIpuHUMAeET KiIueHT (pasy.Eciu Bel cunrtaere, uto
¢bpaza noJIOKHUTETHHO BOCHIPUHUMAETCS KIIUEHTOM,
OTBETBTE «ITOJIOKUTEIBHO», a4 €CIIU OTPULIATEIBHO, TO
OTBETHTE «OTpHULIATEIbHOY».VI3BUHUTE, 1 HE
3aHHMal0Ch STUMU BorpocaMu.BaM HykHO




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

MMO3BOHUTH B OTJEI MPOIAK.
OTpunarenbHO
TTonoxurensHO

4, [IpounTraiite ppazy-oTBeT Ha
BXOJISAINH TenedOoHHbIN 3BOHOK. OIIEHUTE KaK
BOCIIpuHUMAeET KiIueHT (pasy.Eciu Bl cunrtaere, uto
(dpaza MOJOKUTEIBHO BOCIIPUHIUMAETCS KITUEHTOM,
OTBETHTE «IOJOKUTEIBHOY, & €CIIU OTPULIATEIBHO, TO
OTBEThTE «OTpHULATEIbHO». 3BUHUTE, 51 paBOOTAIO B
JIPYyroM OTJele, I0ATOMY HUYEM BaM IOMOYb HE
MOTY.

OtpunaTenbHo

IlonoxuTenpHO

5. [IpounTaiite hpa3y-oTBeT Ha
BXOJSIINK TeneOHHBIN 3BOHOK. OLICHUTE KaK
BOCIpUHUMAET KineHT (pa3y.Ecnu Bel cuntaere, uto
(dpaza MojaoKUTEIHLHO BOCTIPUHUMAETCS KITUEHTOM,
OTBETHTE «ITOJIOKUTEIBHOY, a €CJIU OTPUIIATEIBHO, TO
OTBEThTE «OoTpHUIaTeIbHO». K coxxaiennto, AHHa erie
obenaer.

OTtpunarenbHO

ITonoxxutensHO

6. 3aKIIOYUTENbHBIN dTal MO3BOJISET:
- COCTaBUTH ILUIaH, BBIOOP CTPATETHH U
TaKTUKH MPOBEICHUS ACOBOM Oecebl.
- HaKOITUTH TIOJIC3HBIN OMBIT Ha OyayIiee
(+) HaMEeTHUTh JaNbHENITYIO TAKTUKY OOIIEHUS
¢ cobeceTHUKOM

7. CB0o0OJHOE ONEepaTUBHOE COBEILIAHHE:

- peryJisipHO cOOMpaeTCs A pelIeHus
OIIEPAaTUBHBIX BOIIPOCOB IO IUIAHY B ONPEIEICHHBIE
IHU

(+) MOXeT He UMEeTh periJaMeHTUPOBAHHOMN
MOBECTKH JIHS, 3a9aCTYIO IPOBOTUTCS Oe3
npejcenaTess U CBOJUTCS K 0OMEHY MHEHUSIMH 110
KaKoOMY-JTH00 BOIIPOCY

- XapakTepHa pa3paboTKa MOBECTKHU JHA C
perilaMeHTanre BpeMEHU Ha BBICTYIUIEHUS U
00CyX/IeHHe paccMaTprUBaeMoi POOIEMBbI

8. MecTto npoBeIeHHs COBEIAHMS:
(+) BcTpeun MOTYT MPOXOJAUTDH B TOMELIEHUU
Ka)KJIOTO U3 YYaCTHUKOB COBEILAHUS WM Ha
HEUTPAIbHON TEPPUTOPUHU
- BCTPEYU MOTYT IPOXOAUTH TOJIBKO B
MOMEIICHUU KaXJI0T0 U3 YYaCTHUKOB




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

COBEILlaHUs
- BCTPEUYU MOT'YT ITPOXOJAUTH TOJIBKO Ha
HEUTPATIbHOU TEPPUTOPUU

9. ]_IJ'IH CO31aHUs ITIO3MTUBHOI'O

MICUXOJIOTMYECKOT0 KJIMMaTa Ha COBEIaHUT
HEe00X0aIUMO:

Bapuanrts! oTBeTa:

- HaBSI3bIBATh CBOIO MO3UIUIO, 0COOCHHO
PYKOBOJUTEIO, aBTOPUTET KOTOPOT'O MOKET
cKa3zarbcs Ha A(HEKTUBHOCTH BBICTYIIIICHUS
(+) He HoImycKaTh HETOOPOKETATEITLHOTO
TOHA Ha BBICTYIUICHUSAX YYACTHUKOB U
PYKOBOIHUTEIIS

(+) mpecekaTh arpecCUBHbBIE PEILIIUKU CO
CTOPOHBI YYaCTHUKOB

10.B xakux ciydasx HE0OXOAMMO NPOBEICHUE
JIJIOBOTO COBEIIAHUS:

(+) Kora Hy>KHO c/IeJIaTh Ba)KHOE
cooO01IeHNe, KOTOPOE MOXKET BbI3BATh
BOIIPOCHI , TPEOYIOITHE 00CYKICHUS
- KOI'J1a HY>)KHO ITOBBICUTb
MH()OPMHUPOBAHHOCTH PYKOBOJIUTENS,
Onarosapst yueTy ujaei, BO3HarpaxJIeHHi u
KPUTHYECKHUX 3aMEYaHUI
- KOI'J1a BO3HUKAeT HEOOXOMMOCTb
MIPOUHCTPYKTUPOBAThH IPYIITY JIIOAEH IO
METOJaM M NpoLeypaM NpeACTOsALIEH
paboTsl

YK-4.5

'Y CTHO IpecTaBiser
[pe3yIbTaThl CBOEH

e TeTbHOCTH HA
MHOCTPAHHOM SI3BIKE, MOKET
O/ Iep>KaTh Pa3roBop B
X0J1€ UX OOCYKICHUS

Teopemuuecxue 60RPOCHL

8. Cneruduka TeeGoHHOro 0OMEHUS 1
MOJIrOTOBKA K TeJIe()OHHBIM MIEPEroBOpamM
9. OcHOBHBIE TTpaBHJIa JIEIOBOTO Pa3roBOpa MO
Tenedony
10. Ynpasnenue teneGoHHON KOMMYHHUKAIAEH
11. ABTOOTBETYHK U MOOUIIBHBIN TenedoH
Tecmoegvie 3a0anusn

20. TIpobnemMHOE AETOBOE COBEIIAHNE:
BapuanTsl oTBeTa:
(+) xapaktepHa pa3paboTKa MOBECTKHU JTHS C
perilaMeHTaluel BpeMEHU Ha BBICTYIUICHUS U
00CyXIeHIE paccMaTpUBAaeMON MPOOIEMbI
- PETYISIPHO COOMPACTCS ISl PEIICHHS




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

21.

22.

23.

24,

25.

OIEPATHBHBIX BOMPOCOB IO IJIAHY B
OIIPCACIICHHBIC THU

- MOXET HEe UMETh PETJIAMCHTUPOBAHHOMN
MOBECTKH JIHS, 324acTy0 MPOBOAUTCS O3
npeJjiceiaTessl U CBOAUTCS K OOMEHY
MHEHHUSMH TI0 KaKOMY-JIH0O BOTIPOCY

IIpuem «3anenku»:

Bapuants! oTBera:

(+) BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE,
CPaBHEHHMHM, KPATKOM H3JI0KEHHH ITPOOIEMbI
- 3aKJII04aeTCs B HEMOCPEACTBEHHOM
nepexoe K Jeny cpasy, 0e3 BCTYIUICHUS

- 3aKJIF0YAETCS B UCIOJIb30BaHUU APYKECKUX
CJIOB, JIMYHOTO OOpAIEHUs IO UMEHU U
OTYECTBY, KOTOPBIN [TO3BOJINT YCTAHOBUTH
KOHTaKT B Hayaje pa3roBopa

AHTHKYJIbMHHAIIUOHHAS CTPYKTYpa
M3JI0KEHUSI MaTepHraa:

Bapuanrts! oTBeTa:

- BBIBO/JIbI JIEJIAIOTCS B KOHLIE BBICTYILJICHUS
- OCHOBHasl Mpo0JIeMa pacKpbIBaeTCs B
CEpEUHE BBICTYIUICHUS

(+) peurenue poOIEMBI 1aHO B HAaYaJIe
BBICTYIUIEHHS, @ [IOTOM OHO PacKpbIBA€TCs U
TTIOSICHSCTCA

IIpsimoe yckopeHue:

BapuanTs! oTBeTa:

(+) ctumynupyetcs 3a cuet pas ¢
IpeJI0’KEHUEeM IPUHSATH cpa3y peleHue 1o
UHTEpecyolIel npodieme

- IpeJIIoJIaraeT B mpolecce 1e10Boi 6eibl
npejyIarath He OJIHO, 8 HECKOJIBKO PeIIeHUH
- ITO3BOJISIET MIPUBECTU COOECETHUKA K
OKOHYATCJIIbHOMY PCUHICHUTO ITOCTCIICHHO

B KoHIIe 1e710BOr0 COBEIIaHus PYKOBOAUTEh
JIOJIXKEH:

Bapuants! oTBeTa:

(+) ueTtko chopmynupoBaTh peIIeHUs,
MIPUHSTHIE B XO/1€ KOJUIEKTUBHOTO
o0CyXIeHUS

(+) Ha3BaTh OTBETCTBEHHBIX HCIIOIHUTEIEH

- BBIJICJINTH OCHOBHBIE MOMEHTBI
paccMaTpuUBaeMoro Borpoca

[TupamuanbHast CTPYKTYpa U3JI0KEHUS
MaTepuana:




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

26.

217.

28.

29.

Bapuantsr oTera:

- BBIBOJIbI JCJIAIOTCA B KOHIIC BBICTYIICHUA
- perreHue MpoOIeMBbl 1aHO B Ha4aje
BBICTYIIJICHUS, @ IOTOM OHO PACKPBIBACTCA U
HOSICHSIETCSI

(+) ocHOBHas mpobieMa pacKpbIBaeTCs B
CepeIrHe BBICTYILICHUS

[TocTossHHO IEMCTBYIOIIEE COBEIIAHNUE:
Bapuanrts! oTBeTa:

- MOKET HEe UMETh periiaMeHTUPOBAaHHOM
MOBECTKH JIHS, 3a4aCTYyIO IPOBOAUTCS 0€3
npeceaaTess U CBOIUTCS K OOMEHY
MHEHHUSIMH TI0 KAKOMY-JTH00 BOTIPOCY

(+) perynspHo cobupaeTcst ISl perieHus
OTIepaTUBHBIX BOMPOCOB 10 IJIaHY B
OTIpe/IeIICHHBIC THU

- XapakTepHa pa3paboTKa MOBECTKU JHS C
periamMeHTanuel BpeMEHH Ha BBICTYIUICHUS U
o0CyXJIeHHE paccMaTpuBaeMoi mpoOIemMbl

dukcaus J0roBOPEHHOCTH SBJISETCS:
Bapuants! oTBeTa:

() 3aKJIFOYMTEIILHBIM JIEMEHTOM OCHOBHOM
YacTH JeJI0BOH Oece bl

- 3aKJIIOYNUTEIIBHBIM 3JIEMECHTOM
[MOJIrOTOBUTEILHON YaCTH JIEJI0OBOM Oece/ bl
- 3JIEMCHTOM 3aKJIIOUYMTEIHHOIO dTara
JIeJIOBOM Oecelbl

[Ipuem npsimoro noaxona:

BapuanTsl oTBera:

- 3aKJIFOYAETCS B MICTIONIb30BAHHUH JIPY’KECKUX
CIJIOB, JINYHOTO OOpaIIeHus 10 UMEHU U
OTYCCTBY, KOTOpBII\/'I IMO3BOJIUT YCTAHOBUTDH
KOHTAaKT B Ha4aje pa3roBopa

- IPeIIoJIaraeT B Ha4yaie BCTPEUH
MIOCTAHOBKH Psijia BOIIPOCOB 10 MpodieMam,
KOTOPBIC JOJIKHBI OBITH pPacCMOTPCHEIL B
Oecene

(+) 3akyIr09aeTcs B HEMOCPEACTBEHHOM
nepexoe K Jeny cpasy, 0e3 BCTYIUICHUS

OreHKa «I3bIKa COOECeTHIKAY:
Bapuants! oTBeTa:

(+) mO3BOJISIET OJACTPOUTHCS TIOJ1 THIT PEUU
cobeceHrKa, 9TO yBeIMUMUBaeT Y PEKTUBHOCTH
nepeaayn uHGopMaIu

- JaeT BO3MOXXHOCTh COOECETHUKY MOKa3aTh
YpOBEHb 3HaHUI, KOMOMHUPOBATh PA3JINUHbIC




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

THUIIBI BOIIPOCOB
- IO3BOJISICT IIepeIaBaTh HHPOPMALIUIO HA YPOBHE
poeCCHOHATBHON KOMITIETEHTHOCTH
coOeceHNKa

[TK-1: CriocoOeH oCyIIeCTBIATh OpraHU3aIMOHHOE, TOKYMEHTAIMOHHOE ¥ HH(POPMAIIMOHHOE

o0ecrnieyeHne AeSITEIbHOCTH PYKOBOAUTENS OpraHU3aluu

[IK-1.1:

Opranusyer u obecreunBacT
JTOKYMCHTALITUOHHOC
COIPOBOXKIICHHUE

e TeIbHOCTH
[PYKOBOJUTEIIS HA OCHOBE
BHCIITHUX W JIOKAJTbHBIX
[HOPMATUBHBIX aKTOB

8. CTaHOBJICHHE 3TUKHU JIEIOBBIX
KOMMYHUKaIUM

9. [IpoTuBopeune MeXay ITUKOH U
OM3HECOM B JICTIOBBIX KOMMYHUKAIIHSIX

10. DTUYECKHUE MPUHIUIIBI JETOBBIX
KOMMYHUKaIUI

11. OTHKa Ou3Heca

12. DTHKa B peKame

13. OTHKa KPOCCKYJIBTYPHBIX U
MEKHAIMOHATBHBIX JISTIOBBIX KOMMYHHUKAITHHA

14. CriocoObl MOBBILIEHUS] YPOBHS

HPABCTBCHHOCTH JICTIOBBIX KOMMYHHUKAITAH

Tecmoevie 3a0anusn

30. UnenTudukanus:

Bapuants! oTBera:

(+) mpeamnosaraeT npu nepeaaye MHPOpMaIuu

MMOCTaBUTh ce0s Ha MECTO coOeceJHUKA, YTOObI

Jy4IIIe TOHATh €T0, Y4ECTh €r0 HHTEPECH U IIEITH.

- TO3BOJISIET TIepeIaBaTh HHPOPMAIUIO Ha YPOBHE

PO eCCUOHATBPHON KOMIIETEHTHOCTH

coOeceHHUKA

- IO3BOJIIET THOKO MEHATH CBOE ITOBEJICHME,

M3MEHSATH TUN MoJa4u HHGOpMaIuu

31. OCHOBHBIMH BOIIPOCAMH, KOTOPbHIE
HEOOXOIMMO PEIINTh B TIPOIIECCE IMOATOTOBKH
JIeNIoBOM Oecebl:

Bapwnants! oTBeTa:

- caMOaHaJIu3 MOBEJCHNUS YYaCTHUKOB

(+) ycTHOE WM MUChbMEHHOE TPUTITAIICHHUE

3aWHTEPECOBAaHHBIX JIMI] HA BCTPEUy

(+) ompezesieHne TeMBI JACIOBOM Oecebl,

OCHOBHBIX 33J1a4 U Lieen

32. KynbMuHaMoHHAas CTPYKTYPa U3JI0KEHUS
Marepuana:

BapuanTs! oTBeTa:

- OCHOBHasl ITpo0JieMa pacKphIBAETCs B CEpEIUHE

BBICTYIIJICHUS

- peleHye npoOIeMbl JaHO B Havae

BBICTYIIJICHUS, & IOTOM OHO PACKPBIBACTCS U




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

MOSICHAETCS
(+) BBIBOJIBI ICNIAIOTCS B KOHIIE BBICTYILICHUS

33. T'unoreTnyeckuii moaxo.m:

BapuanTs! oTBeTa:

- 3aKJTFOYAETCS B TOM, YTO COOECETHUKY
NpeJUIaraeTcs MPUHSTH TOJIBKO MPEIBAPUTEILHO
pelieHue

(+) 3aKIIr04aeTCs B TOM, 4TO Ha MPOTHKCHUN
JIEIIOBO OeceIbl TOBOPUTCS JIUIIE O IPHHITHA
YCIIOBHOTO PEIICHUS, YTO CHUMAET CTpax
OTBETCTBEHHOCTH U pacciiadisieT co0eceHuKa

- CTUMYJIUPYETCS 3a cUeT (pa3 ¢ MpeIoKSHHEM
MPHUHSTH Cpa3y PEIICHUE TI0 HHTEPECYIOIICH
npoOeme

34. OneHKa MOTHBOB U YPOBHS
MH(POPMHUPOBAHHOCTH:

Bapunants! oTBeTa:

- IO3BOJISIET 'MOKO MEHSATh CBOE IOBE/ICHUE,

M3MEHSTH TUII [101a4H HHPOPMALIUU

- IO3BOJISIET MOJCTPOUTHCS MO TUIl PeUU

co0OeceIHNKa, YTO YBEIUYUBAET 3(PPEKTUBHOCTD

nepeaayn uHGopMaIuu

(+) mo3BoJISIET TIepeIaBaTh MHPOPMAIIUIO Ha

ypOBHE NPoeCCHOHATBHON KOMIIETEHTHOCTH

co0eceHUKA

35. B cTpykTypy pedeBoro oOIICHHS BXOJHT ...
Bapuants! oTBerTa:

(+) 3HaYeHUE U CMBICT CJIOB, Ppa3

- KHHECHKa

- MapaJTMTBUCTHKA

- TaKeCHUKa

36. TpeboBaHUE BHITIOIHITH PACHOPSHKEHUE
WHUIIHATOPA, TOJKPETTICHHOE OTKPBITHIMH
WX TIOJJpa3yMeBaeMbIMU yTPO3aMH

Bapwnants! oTBeTa:

(+) yoexnenue

- IPUHYKACHNE

- 3apakeHue

- mpock0a

37. CkpsITOE yIIpaBJICHHE MTOBEJICHUEM TApTHEPA
BapuanTsl oTBeTA:

(+) MmaHUTyIpOBaHKE

- IPUHYKIICHUEC

- 3apaKeHUE

- Ipock0a




Kon

Nuaukatop qocTHxREHUs

OueHoYHbIE CpEeACTBA

WH/IKAaTOpa KOMIICTCHIIHH
38. I'pymnmnoBbie HOPMBI U IICHHOCTH BO3HHUKAIOT B
pe3yJbTare ...
Bapuants! oTBeTa:
(+) mogpaskanus
- 3apakeHUs
- BHYIICHHS
- yOe)KIeHUS
39. Heoco3HaHHast TOTOBHOCTh YEJIOBEKa
OIPEICIICHHBIM IPUBBIYHBIM 00pa3oM
BOCIIPHHUMATh U OLIEHUBATh KAKUX-JINOO
JFOJICH ¥ pearupoBaTh ONPEICICHHBIM,
3apaHee chopmMupoBaHHBIM 00pa3om Oe3
MOJTHOTO aHaJIM3a KOHKPETHOM CUTYaIHH
BapuanTs! oTBeTa:
- OMIIATUs
- HICHTH(UKALIHAS
(+) ycranoBKka
- IPOCKIUS
I1K-1.2 Opranusyer 6. Oco0GeHHOCTH ITUKETA JEJIOBBIX
H(OpPMAaIIMOHHOE U KOMMYHHUKaIHH
OKYMEHTAIIMOHHOE 7. IIpuHIUIIBI COBPEMEHHOTO JI€TI0OBOTO
B3alMOJICHICTBHE JThKeTa
8. OCHOBHBIE TTPaBUJIA JIETIOBOTO ITHKETA
PYKOBOUTEILA € 9. JlenoBasi KOMMYHUKAIHUS U
[IOCCTHTCIISIMH, COBPEMEHHBII JIPeCC-KOJ
MoJIpa3aCIICHUSAMH, 10. BusutHas kapTouka B 1€710BOU
TOJDKHOCTHBIMU JINTIAME KOMMYHHKAITHH
apTHepamu 11. lenoBoe COBEIIaHNE Kak dopma
KOJUIEKTUBHOI'O oOcyxieHus

IIPOM3BOJICTBEHHBIX BOIIPOCOB.

12. OcHOBHBIEC AJIEMEHTHI JEIOBOTO COBEUIAHWS.
Tema cosemanus. IloBecTka coBelaHus.
JUMTeNbHOCT  COBEHIAHWS.  YUYaCTHUKH
COBEIIAHUS.

13. Opraau3anus TpOCTPAHCTBEHHOW CPebl IpU
MOJITOTOBKE COBEIaHMs. 3aJaul COBELIAHUS.
52.IIpaBuna KOHTPOJS 3a XOJIOM COBEIIAHUS.
[IpaBuna moBeneHWS Ui yYACTHHKOB
COBEIIAHWS.

14. Tlonsstne  «uHpopManus» B  JEJIOBOM
oOmeHnn. Meroabpl U mpHeMbl PabOTHI C
uHpopmanuei

15. Kputnka B 1€710BO KOMMYHHUKAITUN

16. KOMIUTUMEHTEI B IEJI0BOM OOIEHUHN

17. ®enomen JTUYHOTO BIIUSTHUSL.
Camorpe3eHTaIus Kak CpeacTBO BO3ACUCTBUS




Kon

Nuaukatop qocTHxREHUs

OueHoYHbIE CpEeACTBA

UHAMKATOpa KOMIIETEHIINU
[TK-1.3 Opranusyer pabouee Bpems, 1. Bepbanbubie CpeacTBa B JIeTIOBOM
(yHKITMOHATILHOE KOMMYHHKAITUH.
[IPOCTPAHCTBO CBOE W 2. UYenoBeueckass  peyb KaK  HCTOYHHK
[PYKOBOJUTES, uHpopmanuu. PeueBsie cpecTBa OOMEHHS
OpraHU3aIlOHHO 3. Crunu nucbma 1 peun. OdunnanbHO-IeI0BOM
COMPOBOXK/IAET paboune CTUJIb
[IpOLIECChl PYKOBOAUTES 4. Crunu nucebMa u peun. HayuHslii cTuib
5. Ctwmm nuceMa u peuu. IlyOnunucruueckuit
CTHJIb
6. Cruim nucbMa U pedd. PasroBopHBIN CTHIIB
7. CobecenoBaHne Kak KOMMYHHUKATHBHBIN
KaHaJ B JIeJI0OBOM OOIIEHUU
8. IlpakTuku oOpraHuMzallud U TPOBEICHUs
coOecenoBaHui
9. Tunuuy"ble OIIUOKKA HA coOeceJ0BaHUU
Tecmoewie 3a0anusn
1. ®yukmus oOieHus, KOTOpas peaanu3yeTcs B

BO3MOYKHOCTH Y€JIOBEKA MMO3HATh, YTBEPIUTh
ce0s1, CBOIO IICHHOCTh B MPOIIECCE OOIICHHUS

Bapuantsl oTBeTa:

- OpraHM3alys U NOoAAepKaHUE MEKIIMIYHOCTHBIX
OTHOLLIEHUN

- parMaTu4ecKas

- BHYTPUJIIMYHOCTHAS

(+) moaTBepKIEHUS

2.

Oco3HaHHOE BHEIIHEE COTJIACHE C TPYIIIOi
IIPU BHYTPEHHEM PacXOXKACHUU C ee
MIO3UIIMEH ONIPEEeIAETCS TOHITHEM ...

BapuanTs! oTBeTa:
(+) koH(DOPMHOCTH
- 3apakeHue

- MoJia

- yOexaeHue

3.

BCCCO3HaTCJIBHaH, HEBOJIbHAA
MOABEPKCHHOCTh HHAWBU A ONIPEACIICHHBIM
INCUXUYCCKHUM COCTOAHUAM

Bapwnants! oTBeTa:
- IOIpakaHue

(+) 3apaxkeHue

- MOoJa

- BHYIIICHHE

4.

MHoromnjaaHoBbI{ MPOIECC YCTAHOBJICHUS U
Pa3BUTHA KOHTAKTOB MCKAY JIFOAbMU,
BKJTFOYAIONTUH B ce0s1 00MEH MH(pOpMaIUEH,




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

BBIPa0OTKY €IMHOMN CTpaTeruu
B3aHMOIIeI>’ICTBI/ISI, BOCIIPpHUATUC U IOHUMAHUC
JIPYroro 4yenoBeka

Bapuants! oTBeTa:

- SMIIATUs

(+) obmieHune

- COTPYIHUYECTBO

- pedutekcust

5. Cucrema cpeacTB 0OILIEHUS, BKIIOYAIOIIAs B
cebst pyKorokaTue, Iouenyi, HOXJIONbIBaHHE

Bapunants! oTBeTa:

- KHHECHKa

- MapAJIMHTBUCTHKA

(+) Takecuka

- IPOKCEMHKA

6. Cucrema cpeJcTB OOLICHMS, BKIOYAOLIAs B
ce0sl MPOCTPAaHCTBEHHO — BPEMEHHYIO
OpraHu3alI0 OOIEHHS

Bapunanrts! oTBeTa:

- KUHECHKa

- MApaJMHTBUCTHKA

- OKCTPAJIMHIBUCTUKA

(+) mpokcemuka

7. Tlpouecc pactumppoBKUA CMBICIA COOOIIEHUMA
IpeJCTaBIsieT COOOH ... CIyIIaHue.

Bapwnants! oTBeTa:

- HalpaBJICHHOE

(+) pednekcuBHOE

- SMIIATHYECKOE

- HepedekcuBHOE

8. Ilcuxoiornueckuii MEXaHN3M CaMOCO3HAHUSA
BapuanTsl oTBera:

- HMIIATUS

- UASHTUPUKAIUS

(+) pednexcus

- aTpuOyIus

9. Cucrema cpeacTB 0OLICHNS, BKIIOYAIOIIAs B
ce0st )KeCThl, MUMHUKY, TAHTOMUMHKY

Bapuanrts! oTBeTa:

(+) kuHecuka

- HapaJIMHIBUCTUKA

- DKCTPAJIMHIBUCTHKA

- IPOKCEMHUKA

10. Opranuzanusi COBMECTHOU JCSITENLHOCTH,




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

MOKCK CPECTB MOBbIIIEHUS 3((HEKTUBHOCTH
COTPYAHUYECTBA — ATO ... YPOBEHb OOLICHHUSI.

Bapuants! oTBera:

- MHTUMHO — JINUHOCTHBIN

- PUTYaJIbHBINA, WJIK COLIMAIIBHO — POJIEBOM
(+) nenoBoit

- IparMaTU4eCcKui

IIK-3: CnocobeH opraHn30BaTh U aJIMIHHCTPUPOBATD ACSITEIHLHOCTH 10 OPTaHU3AIUH TPYIa U OTLIATHI

nepcoHana
I1K-3.1 OO0ecrieynBaeT 1. KoH()muKTHI B 1e]I0BOM OOIICHUN
ITOKYMEHTAILMOHHOE u 2. Ilonsatue u cTpyKTypa KOHIHUKTA
OpTaHU3aIOHHOE 3. Crparernu B3aUMOJICHCTBUS B YCIIOBHSX
COIIPOBOKICHUE  CHUCTEMBbI KOH(JIMKTA
OpraHu3alliii H  OIUIATHI 4. Pempe3eHTaTHMBHAas CHCTeMa B JICIOBOM
TpyZAa nepcoHana oO1ieHnn
5. BusyanpHasi, KMHECTETHYECKas, ayIualIbHAS
penpe3eHTaTuBHAs CUCTEMa
6. Konrpy»arHOCTBH KaK yCIIOBUE
s pexTuBHOCTH oOmieHus JUYHOCTH.
ITonsTHE «panmopT»
7. TlonsaTue «pecypcHOE COCTOSHUE JINYHOCTH B
JIEJIOBOM OOIIIEHUHU
8. Ilcuxonornueckue XapaKTePUCTHKH
JIMYHOCTH B JICJIOBOM OOIICHUH
9. Xapakrep JIMYHOCTH. ITonsatue
TICHXOJIOTHIECKOTO TUTA JMYHOCTH.
[lcuxoTunel JUYHOCTM M AKLEHTYaIUs
Xapakrepa.
10. MaHunyasuy B €I0BOM OOLICHUH.
11. Onpenenenrie MaHUNYJISLUU €€ MPU3HAKU,
HPENOCHIIKY U IPUYHHBI.
12. TexHONOTHSI MAaHUITYJISLINH.
13. MaHunynsSTUBHBIE TpPUEMBl B  JI€IOBOM
0OLIeHUH.
14. Opranu3annoHHO-TIPOLEypHbIE MIPUEMBI
MaHHITYJISIIH.
15. MaHunynsTUBHBIE IIPUEMBI
TICHXOJIOTUIECKOTO XapakTepa 17001
MICXOJIOTHYECKUE YIIOBKHU.
16. PaciozHaBaHme MaHHITYJISITABHOTO
BO3/ICUCTBUS U IMCUXOJIOTHYECKAs 3alUTa OT
HETO.
Tecmoevie 3a0anusn
1. Oobpamenue k aapecary ¢ IpU3bIBOM

YIOBJIETBOPUTH MOTPEOHOCTH HIIH YKETaHUS
VHUIMATOPa BO3IECUCTBUS




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

BapuanTs! oTBeTa:
- yOexaeHHe

- IPUHYKICHUE

- 3apakeHue

(+) mpocrba

2. Cucrema cpeacTB oOIIECHHUS,
MIPEIIOJIararoIiasi BKIIOYCHHUE B PeUb ay3,
MOKAIUIMBAaHUH, T1a4, CMeX

Bapuants! oTBeTa:

- KHHECHKa

- MapaJIMHTBUCTHKA

(+) 9KCTpAJIMHTBUCTHKA

- TaKecHuKa

3. K rakTudeckuMm mpremMam BeACHUS
MIEPErOBOPOB, IEMOHCTPUPYIOIINUX
OTHOILIEHUE K OIIOHEHTY KaK K HapTHEpY,
OTHOCHT ...

BapuanTe! oTBeTa:

(+) moTuepKUBaHUE OOIIHOCTH

- 3aBBIIICHUE TPEOOBAHUI

- IBOMHOE TOJIKOBAaHHUE

4. K TakTH4ecKHM IpueMaM BEICHUs
NIEPEroBOPOB, JEMOHCTPUPYIOIIUX
OTHOIIIEHHE K OMITOHEHTY KaK K MPOTHUBHHUKY,
OTHOCHT ...

Bapwnants! oTBeTa:

- IOTYepKUBaHNE OOITHOCTH

- pa3zieneHue mpo0IeMbl Ha OTACTbHBIE

COCTaBJISAIOLIME

(+) IBOMHOE TOJIKOBaHUE

5. TloBbrmaer 3¢ peKTUBHOCT OOIIEHNUS ...
BapuanTsl oTBera:

- HEOTPBIBHBIN B3TJIS B TU1a3a

- OTCYTCTBHE MPSIMOTO B3IJIA1a

(+) 3auHTEpECOBaHHBIN B3TJISII, HAPABICHHBII
Ha cobeceTHUKa

- B3TJISI]T CKBO3b Bac

6. JlemoBoe OOIIEHUE — ATO BH OOIICHHUS ...
Bapuants! oTBeTa:

(+) HampaBJICHHBIN HA JOCTHKEHHUE MPEIMETHOMN
JIOTOBOPEHHOCTH WJIM ONPEICICHHOM 11eNn

- My KOJJIEraMH 10 padboTe

- KOTOPBIH JIFOIU UCIIONIB3YIOT B CEMEUHBIX
OTHOIICHMSIX




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

Bomnpoc:

K npuemam popMupoBaHus aTTpakuu OTHOCST
MIPUEM ...

Bapuanrts! oTBeTa:

- «3alenKu»

- CHATHSI HAaPSKEHHOCTH

(+) «TepHeNuBBIA CIYIIATEb)

- «HEUTpanbHOH (Ppazb»

7. Pacnonoxenue k cebe codeceHUKa, €ro
MPUTSDKEHUE Ha SMOIIMOHAIBHOM YPOBHE

Bapunants! oTBeTa:

- IPOEKIIHS

- pednexcus

- yCTaHOBKa

(+) arTpakmus

8. Korga Bam mpwuiiia B rojIoBy MbICITb
MIO3BOHUTb ...

Bapuants! oTBeTa:

- cpa3y 3BOHHTE, IMOKA HE 3a0bLITH

(+) obymaiite mpenCTOSIIUNA Pa3roBoOp

- BAYKHO BCIIOMHUTB, YTO 3BOHUTH MOKHO TOJIBKO

B Cllyyae KpaitHeil Heo0X0IMMOCTH

9. Twum coBemanus:
Bapwnants! oTBeTa:
(+) onepatuBHOE

- KOHCTPYKTUBHOE

- CTpaTeruueckoe

- TAKTHYECKOE

10. [emoBoe obmIeHUE. ..

BapuanTs! oTBeTa:

(+) popmansHOE

- 00OBIZICHHOE

- CUTyaTHBHOE

- KOH(JIMKTHOE

40. B nenoBoM 0OIIIeHUH OOpaIieHHe K
COOCCEeTHUKY TPOUCXOIUT HA ...

Bapwnants! oTBeTa:

(+) «BbI» HE3aBUCHMO OT JIOJKHOCTH U

COTTOTYHHEHUS

- «BBI» TOJIBKO ¢ PYKOBOJUTEIEM U CTOPOHHUMH

JIFOIBMU

- «TbI» HE3aBUCUMO OT JIOJDKHOCTU U

COTTOTYMHCHUS

41. beceny c moceTuTeneM Heb3sl 3aBepIIaTh
BapuaHnTs! oTBeTa:




Kon
WHMKATOpa

Nuaukatop qocTHxREHUs
KOMIIETEHIIUHA

OueHoYHbIE CpEeACTBA

- BbICKa3bIBaHHWEM 0000IIAIONIET0 UITU
3aBEpPILIAIOIIETO 3aMEUaHUs

(+) mpekpaieHueM pasroBopa

- BCTaBaHHEM

- IIIYTKOM

42. Bac npocsT nepenatb HHPOPMAaIIHIO
OTCYTCTBYIOILIEMY KoJutere. Ber ...

BapuanTs! oTBeTa:

- YBUJICB, PACCKAKHUTE EMY

(+) HaMMIIUTE 3aMTUCKY U TOJIOKUTE HA €r0 CTOJ

- IOIPOCHUTE TOTO, KTO €r0 HABEPHSIKA YBUIUT,

nepeaaTh CoJepKaHue pa3roBopa

- IPEIJIOKUTE TICPE3BOHUTH

43. Bl Beniete neperoBopsl. [lapTHep onoszaan Ha
BCTpeuy Ha 8 MUHYT. Baia peakmus ...

Bapuants! oTBera:

- BBIPAXKY OIIO3/aBILIEMY CBOE HEI0BOJILCTBO

- BBIPA3UTENbHO IIOCMOTPIO B MOMEHT €TI0

IIOSABJICHUS Ha 4acChl

- yepe3 MIYyTKY BBIPaXy CBOE HEIOYMEHHUE

(+) cnenaro BUJI, YTO HUUETO HE MPOU3OIILIO,

cpasy nepenny K ey

44. TIpu Tene)OHHOM 3BOHKE CIIEAYET. ..
Bapwnants! oTBeTa:

(+) cHATH TPYOKY MOCIIe BTOPOTO WIIN TPETHETO
3BOHKA

- HE CHUMATh TPYOKY B T€UEHHE 5 MUHYT

- CHATH TPYOKY mocie 5 3BOHKa

0) Ilopsok npoBeaeHUS IPOMEKYTOUYHOM ATTECTAIUN, MIOKA3ATE/N U KPUTEPHH

OIICHUBAHUA:

[TpomexyTouHasi aTTecTalus MPOBOJUTCS B popMe 3auéTa ¢ OLEHKOMH.

Kpurepun oreHku (B COOTBETCTBUU C (OPMHUPYEMBIMH KOMIETEHUUSMH M IUIAHUPYEMBIMHU
pe3ysbTaTaMi 00y4YeHUs):
Jlnis monydeHus 3a4eTa 1Mo JUCHUIUIMHE 00YYarolIuiics MOKa3bIBaeT Kak MUHUMYM MOPOTOBBIH
YPOBEHb C(HOPMHUPOBAHHOCTH KOMITETEHIIHH, T.€.

— 3HAeT OCHOBHBIC ONpEJENCHHUs U TOHATHUS, CBA3aHHbIE C KOMMYHHKAIMed B YCTHOH H
NUCHbMEHHOW (oOpMax Ha PYCCKOM sI3BIKE [UISL PEHICHHS 3ala4  MEXJIWMYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJICHCTBHS;
— yMEeT pacro3HaBaTh 1Mo o0pa3iy 3¢ dheKTuBHbIE U HEdP(PEKTUBHBIE CIIOCOOBI PEIICHUS 3a1a4
MEXIMYHOCTHOTO U MEXKYJIbTYPHOTO B3aUMOJICHCTBHS B IIpOIlecce KOMMYHUKAIIMU B YCTHOM U

MUCbMEHHOU (hopMax Ha PYCCKOM SI3BIKE;

— BIAJICET MPAKTUYCCKUMHU HABBIKAMHU DPEIICHUS 3a/1ad MEXKIUYHOCTHOTO M MEXKYIbTYPHOTO
B3aMMOJICICTBUS B IPollecce KOMMYHHUKAIIMU B YCTHOM M TUCbMEHHON (pOpMax Ha pyCCKOM SI3bIKE

1o oOpasiy;

— 3HA€T OCHOBHBIC UCTOYHHUKHU ITOJTYUCHHUA I/IH(l)OpMaI_[I/II/I 10 JUCLHMITIINHE,




— yMeeT CaMOCTOSITENILHO MOTY4aTh HH()OPMAIIUIO U3 OCHOBHBIX HCTOYHUKOB TIO TUCITUTLINHE;

— BIIQJIe€T HABBIKAMHU pEIICHUS 33a7ad B OOJIACTH CaMOOPTaHW3allMU W caMOOOpa3OBaHUs IO
o0pasiry;

— 3HAaeT OCHOBHBIC MOHATHA pedepUpPOBaHUS W AHHOTUPOBAHWS HAYYHOH JIMTEPATyphl H
MIPUHIIAITBI PEAAKTOPCKON pabOTHI;

— YMEeT U3BJICKaTh U3 HAYYHOH JINTepaTyphl 3aIaHHYI0 HHPOPMAIIUIO;

— BIIQJICET HABBIKAMH COCTaBIICHUSI pedepaToB U aHHOTAIMN HAYYHOW JIMTEPATYPHl U BEICHUS
PEAAKTOPCKOM pabOTHI 1O 00pasily;

— 3HAeT OCHOBHBIC MPaBUJIA MOATOTOBKH YIPABICHYECKUX JOKYMEHTOB U BEJICHUS JCIOBOU
MEPEIUCKHY;

— yMeeT HUCIOJIb30BaTh MO O0pa3ily MpaBuiIa MOATOTOBKH YIPABICHUYECKUX TOKYMEHTOB H
BEJICHUS JICJIOBOM MEPEITUCKHY;

— BJIaJICET HABBIKAMH HCIIOJIB30BaHMS 110 00pa3Ily MpaBWJI OJArOTOBKH YITPABICHUYECKUX

3ayer ¢ OLEHKO MO JAaHHOW JUCUIUIUIMHE POBOAUTCS B YCTHOM (hopMme: o0ydaromuiics
OTBEYAeT HA OJUH TEOPETUYECKHUM BOIIPOC U BBIIIOIHAET UTOTOBBIN TECT.

Iloxa3zatenu n KPpUTECPUHA OLICHUBAHUA 3a4Y€Ta:

— Ha OLIEHKY «OTJMYHO» (5 0aiIoB) — 00y4aroUIuiics: 1EMOHCTPUPYET BHICOKUN YPOBEHD
c(OpMUPOBAHHOCTH KOMIIETEHLIUH, BCECTOPOHHEE, CUCTEMATHUECKOE U ITyOOKOE 3HaHUE
yueOHOro MaTepuaia, CBO00JHO OTBEYAET HAa TEOPETUUECKUI BOIPOC, BBIMOIHIET UTOTOBBIN TECT
Ha 95-100 6amos.

— Ha OLIEHKY «X0po1o» (4 6amia) — 00y4aromuiicst B OTBETE Ha TEOPETUIECKHIA BOTIPOC
JEMOHCTPHUPYET CPETHUN YPOBEHBb CPOPMHUPOBAHHOCTH KOMIICTCHIIHIA: OCHOBHBIC 3HAHMUS,
YMEHHSI OCBOCHBI, HO JOITYCKAIOTCSl HE3HAYUTEIbHBIC OMMOKN, HETOYHOCTH B YCTHOM OTBETE W/
WJIM BBITIOJIHSIET UTOTOBBIM TeCT Ha 85-94 Oaia.

— Ha OIICHKY «Y/10BJIETBOPHUTENbHO» (3 Oaiia) — 00yJaronuiics B OTBETE Ha
TEOPETUUECKHI BOIPOC JEMOHCTPUPYET MOPOrOBBIN YPOBEHb CPOPMUPOBAHHOCTH KOMIIETEHIIUI:
B X0/I€ YCTHOT'O OTBETA JOMYCKAaeT OLUIMOKH, POSIBIIETCS OTCYTCTBUE OTAETbHBIX
3HAHUUBBITIONHSAET UTOTOBH TECT Ha 65-84 Garna.

— Ha OILICHKY «HeY/A0BJIEeTBOPUTEILHO) (2 0ayuia) — 00yJaromuiicst IeMOHCTPUPYET B
YCTHOM OTBeTe 3HaHus He Oosee 20% TeopeTHueckoro MaTepuana, JOMyCKaeT CYIIIeCTBEHHbBIE
OIIMOKH, BBIIOJIHSICT UTOTOBBIM TecT Ha 50-64 Oaa.

— Ha OIICHKY «HeY/A0BJIeTBOPUTEIbHO» (1 0amr) — o0yJyaromuiicsi B yCTHOM OTBETE Ha
TEOPETUYECKHI BOIIPOC HE MOXKET MMOKa3aTh 3HAHHUS HA YPOBHE BOCIIPOU3BEACHUS U OOBSICHEHHS
uH(pOpMAaIINH, BBITIOJIHIET UTOTOBBIN TECT MeHee, ueM Ha 49 Gaos.



