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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouas mporpamMma rnepecMoTpeHa, o0CykieHa u ogoopeHa s peanm3aiuu B 2027 - 2028
yueOHOM rojy Ha 3acefanuu Kadeaps! [Ilcuxomoruu

[Tporokom oT __ 20 1. No
3aB. kadenpoii O.I1. CrenanoBa

Pabouas mporpamma nepecMoTpeHa, oocyxaena u ogodpena st peanmszanuu B 2028 - 2029
y4eOHOM rojy Ha 3aceqanuu kadeapsl [lcuxonoruu

[Tporokom oT __ 20 1. Noe
3aB. kadenpoii O.I1. CrenanoBa




1 leau ocBOCHMS AUCHUNIIMHBI (MOIYJISA)

¢dopMHpOBaHHE Yy CTYACHTOB CIIOCOOHOCTH OKAa3bIBaTh ICHXOJOTMYECKYIO IOMOIIb
COLIMAJIbHBIM TPYIINaM U OTAEIbHBIM JIMIIAM, IOINABLUIMM B TPYAHYIO XU3HEHHYIO CUTYAaLHIO,
pabOTHHKAaM OPraHOB M OpPTaHU3aIMi COLMAIBbHOU cepsl, a TakKe COJACHCTBHE PAa3BUTHIO U
(hopMUPOBAHHIO KOH(IMKTOJIOTHYECKON KOMITETEHTHOCTH.

2 MecTO AUCUMIJIMHBI (MOAYJIs1) B CTPYKTYpe 00pa3oBaTeIbHOI MPorpaMmbl

Jucunmmna Ilcuxonornueckiue TEXHOJOTUH B YHPABICHUHM KOH(IIMKTaMH BXOJIUT B
4acTh yd4eOHOro IulaHa (OpMUPYEeMYIO0 YYacTHHUKAMH OOpa30BaTEeNbHBIX  OTHOLICHHUN
00pa3zoBaTeNbHON IPOTPAMMBI.

Jig  u3yyeHMss  AMCUMIUIMHBI ~ HEOOXOAMMBI  3HaHUs  (YMEHHs,  BIAJCHUS),
c(OpMHPOBAHHBIE B PE3yJIbTaTe U3YUYECHUS TUCIUILINH/ IPAKTHK:

MeTo/1bl ICUXOTEPANNHU B IICUXOJIOTHYECKOM KOHCYIbTUPOBAaHUHU

MeTo/1bl TE€1ECHO-OPUEHTUPOBAHHON TEpAIINU

[Tpon3BoACTBEHHAS - MPAKTUKA O TOJXYYECHUIO MPO(ECCHOHATBLHBIX YMEHHH U OMBITa
npodeccCHnoHATEHOM IeATEITFHOCTH

[Icuxonoruyeckas MOMOIIb B TPYAHBIX KU3HEHHBIX CUTYaIUSIX

OpranuzallioHHOE KOHCYIbTUPOBAaHUE

Teopus 1 IpakTUKa NICUXOJIOTMYECKOI0 KOHCYJIbTUPOBAHUS

3HaHus (yMEHUs, BaJIeHUs ), MOIy4YE€HHbIE NIPU U3YYE€HUH JaHHOM JUCLUIUIMHBL Oy1yT
HEOO0XOANUMBI JJIs U3yYeHUS JUCLUIUINH/IPAKTUK:

MeTopl ICUXOTEPANIUU B IICUXOJIOTMYECKOM KOHCYIbTUPOBAaHUU

MeToapl TeNeCHO-OPUEHTUPOBAHHOMN Tepanuu

[Tpon3BoCTBEHHAs - NPAKTHUKA 110 MOJIYYEHHUIO MPO(ECCUOHATBHBIX YMEHHH U OmbITa
poecCHOHAILHOM 1eATEIbHOCTH

[Icuxonoruueckas MOMOIIb B TPYAHBIX KU3HEHHBIX CUTYaIUAX

ITonroroBka k cade M caada rocyJapCTBEHHOTO IK3aMEHa

3 Komnerenuuu odyuarouierocsi, popMmupyemblie B pe3yJibTaTe 0CBOCHUS

AUCHUILNIMHBI (MOAYJIs) M INIAHMPYeMbIe pe3yJbTaThbl 00y4eHust

B pesynbrare ocBoeHMs IUCHMIUIMHBI (Monyis) «llcuxomormueckue TEXHOJOTMM B
yIpaBJIeHUH KOH(MIMKTaMU» 00yUaromuics J0JKeH 001a1aTh CIeIyIOIUMI KOMITETeHIUSMU:

KO)I HHAUKATOopa | I/IHI[I/IKaTop JOCTHXKCHUS KOMIICTCHIINN

I1K-3 CriocobeH OKa3bIBaTh TCHXOJOTHYECKYIO IOMOIIb CEMBSIM, COIMAJIBHBIM TPYIIaM M
OTJENbHBIM JIMIIAM, MOMABIIMM B TPYIHYIO XU3HEHHYIO CUTYaluio, paOOTHHUKaM OpPraHOB U
OpraHM3alyil conuaibHOM cdepsl

I1K-3.1 [Tnanupyer u opraHuszyer paboOTy MO OKa3aHUIO WHIUBHIyalbHOH U
IPYIIIOBOM MCUXOJOTUYECKONW TTOMOIIM M IICUXOJIOTHUYECKOM MOAJIEPKKH C
NPUMEHEHUEM TPAJWIMOHHBIX W HMHHOBAIIMOHHBIX TICHXOJOTMYECKUX
METOJIOB M TEXHOJIOTUI

[1K-4 Cnocoben OpPraHHU30BbIBATH U ITPOBOJUTH MCPOIIPUATUA 110 OKA3aHUIO IICUXOJIOTUYECKOM
KOHcyHBTaHHOHHOﬁ IIOMOIIH

[1K-4.1 [Inanupyer U OpraHn3yeTr MEpOIpHUATHS MO OKA3AHUIO IMCHXOJIOTMYECKOU
KOHCYJIbTAIIHOHHOM MOMOIIN
[1K-4.2 Peanusyer mporpammbl MEpONPHUATHN 110 OKA3aHHUIO IICUXOJOTHYECKOU

KOHCYJ’IBT&HHOHHOﬁ IIoMOIIu




4. CTpyKTYypa, 00bEM U coaep:KaHue TUCIUIITHHBI (MOXYJIsT)
OO01mmas TpyTI0eMKOCTh AUCIHUILTUHBI COCTaBIsAET 5 3aueTHbIX equaui 180 akas. 4acoB, B TOM YHCIIE:
— KOHTaKkTHas padota — 51,1 akaz. yacos:
— aynuTtopHas — 48 akaj. 4acos;
— BHeayauTopHas — 3,1 akaj. 4acos;
— camocTosTenbHas padora — 93,2 akaj. 4acos;
— B (hopme npakTuueckoit moaroroBku — 0 akaj. Jac;

— MOJTOTOBKA K dK3aMeHy — 35,7 akaJl. Jac

<DopMa aTrecTaguu - 5K3aMCH

AynuropHas o s
o | womraxTHas pabota E z ®dopma TeKyIero
=
g B aKaj. yacax 3] Bn KOHTPOJIA
Pasnexn/ Tema 3 ( A ) 82 A N P Kon
g & © | caMOCTOATEeNbHOM | ycmeBaeMoCTH U
JACIATUTAHBL 5 g = . | xommeTenEn
O 2 5 pabdoThl MIPOMEKYTOYHOM
Tlek mab. | mpaxT. Z'Q aTTeCTaluu
3aH. 3aH. | O &
1. 1. Pasmen. OOmas Teopus
KOH(JIUKTA. Beenenue B
KOH(IUKTOJIOTHIO.
Pabora ¢
ncroyHukamy, | Ompoc Ha JeKINH ’
€OHBIMH U MIPaKTHIECKOM
1.1 Teopetnueckue y:a HBIMIL p3aH51TI/II/I
OCHOBHI, IPOOIIEMBI i ) [K-3.1, TIK-
4 4 12 U3JJAHUSMHU. TectupoBanue Ha
KOH(JIUKTOJIOTUH KakK 4.1, TIK-4.2
HavKH Cocrasienue atpopme
YKH. CTPYKTYpPHO- 00pazoBareabHOro
JIOTUYECKOMN nopTana.
CXEMBI.
Pabora ¢
ucroyHukamu, | Ompoc Ha nekuuu u
1.2 BuyrpunnuHocTHBIE y4eOHBIMU U HNPaKTUYECKOM
KOH(IMKTBI, WX  BHUIBI, HaY4YHBIMU 3aHSTHH.
IK-3.1, K-
(hopmbl MIPOSIBIICHMUS, 2 6 10 W3IaHUSIMHU. TectupoBanue Ha 41 TIK-4.2
IreHe3uc, JIMarHOCTHKA, CocraBiieHue wiathopme - ’
yIpaBJeHHe. CTPYKTYpHO- 00pa3oBaTeNHEHOTO
1 JIOTUYECKOM moprana.
CXEMBI.
1.3 KoH}aukTel B pasHBIX Pabora ¢
BUJIaX MPOQeCCHOHATBHOI nucrouyHukame, | Ompoc Ha JeKIHH |
JeSTeTbHOCTH, y4eOHBIMU 1 MIPaKTHYECKOM
COLIMAJIBHOM HaYYHBIMH 3aHITHUH.

. ’ Vi TK-3.1, TIK-
MEXKYJIBTYPHOM 4 4 10 U3JaHUSAMU. TectupoBanue Ha 4.1 TIK-4.2
B3aMMOJEHCTBUU: TPUIUHBI CocraBnenue wathopme - '
BO3HHKHOBEHHS, ctepsr CTPYKTYpPHO- 00pazoBaTeabHOTO
MIPOSIBJICHMUS, JIOTUYECKOH noprasia.

JMArHOCTHKA. CXEMBI.
. Pabora ¢ Onpoc Ha JIeKIHU ’
1.4 Cemeiinble KOH(DIUKTHI: P H
. ECKIE UCTOYHUKAMH, MPaKTHYECKOM
YIpy. ’ y4eOHBIMU U 3aHITHH. I1K-3.1, TIK-
POAUTENIBCKO- JETCKHE: 2 4 27
HayYHBIMH TectupoBanue Ha 4.1, TIK-4.2
JNUAarHOCTHKA,  PeryJisius,
W3IaHUSAMH. arhopme
paspenieHue.
CocraBnenue 00pa3zoBaTeabHOro




CTPYKTYpPHO-

JIOTUIECKOU rmoprania.
CXEMBI.
HTtoro no paszneny 12 18 59
2. 2. Paspmen. VYmpasieHue
KOH(MIUKTaMU B
npodeccnoHaTbHOM, COIUAIBHOM
B3aUMOJICHCTBUI»
2.1 Texnonoruu Pabora ¢
yIpaBiIeHUsT KOHQIMKTaMH: HCTOYHHMKaMH, | Ompoc Ha JeKIUH 1
IIPOTHO3MPOBaHUE, y4eOHBIMHU U MPAKTHICCKOM
npodunaKTrKa, HAYYHBIMU 3aHATUU.
IK-3.1, K-

NpenyNpexICHNUE, 1 4 14 34,2 U3TaHUSIMU. TectupoBanue Ha 4.1 TIK-4.2
peryiIupoBaHue, Cocrasienue miardopme - )
paspemenue. [leperoBopsl, CTPYKTYpHO- 00pa30BaTENHEHOTO
MeIUaTOPCTBO, JIOTUYECKO noprana.
MIOCPETHIYIECTBO. CXEMBI.
Uroro no pazneny 4 14 34,2
HUroro 3a cemectp 16 32 93,2 DK3aMeH
Urtoro no aucuuruivee 16 32 93,2 DK3aMeH




5 Obpa3oBaTesibHbIEC TEXHOJIOTHH

B paGore npeamnonaraoTcst Kak 3JIEeMEHTHI TPaIuIHOHHON (OpMBI pabOTHhI, TaK U (POPMEI
paboOTBl ¢  UCHONB30BAaHHUEM  WIPOBBIX  TEXHOJOTHH, MPOOJEMHBIX TEXHOJOTHH U
MH(POPMAIMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTUH, @ UMEHHO:

@opMbl yUeOHBIX 3aHATHUI C UCIIOJIB30BAHUEM TPATULIMOHHBIX TEXHOIOTHI:

WudpopmannonHass JIeKIMs — TOCIENOBAaTENbHOE H3JIOKEHHE Marepuaja B
JUCLUUIUIMHAPHON JIOTHKE, OCYIIECTBIIIEMOE IPEUMYIIECTBEHHO BEpOAIBHBIMU CpEICTBAMH
(MOHOJIOT TIpenoiaBaTelis).

Cemunap — Oecenia mpenojaBareis U CTyIeHTOB, 00CYKICHHE 3apaHee MOArOTOBICHHBIX
COOOIICHWH MO KaXIOMYy BONPOCY IUIAaHA 3aHATUA C EIUHBIM Ui BCEX IEepeyHEeM
pEKOMEHIYEMON 00s513aTeNbHON U JIONOJHUTENBbHON nuTeparypbl. K ceMHMHApCKUM 3aHATHAM
HEOOXOJMMO TOTOBUTHCS 3a HENENI0 WM JBE 1O CpOKa HUX TPOBEICHHs, 4YTOOBI Oblia
BO3MOXXHOCTh IIPOKOHCYJIBTUPOBATHCS C IPENOAABATENEM IO TPYAHBIM BolpocaM. B ciydae
IIPOITyCKa 3aHATUS, HEOOXOIMMO NMPEAOCTAaBUTh MMCbMEHHYIO pa3pabOTKy MPOIYIIEHHOW TEMBI.
CamocrosaTenbHyl0 paboTy cieayeT BBIIONHATH COTJIAacCHO Tpaduky U TpeOOBaHUSM,
MIPEIJIOKEHHBIM MTPENoJaBaTeieM.

[TpakTHueckoe 3aHATHE, TOCBSILIEHHOE OCBOCHUIO KOHKPETHBIX YMEHHI M HAaBBIKOB IO
MIPETIOKEHHOMY aJIFOPUTMY.

@DopMbI YUeOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHI MPOOIEMHOTO 00yYCHHS:

[IpoGneMHass JnekuMsi — U3JIO0KEHUE MaTepuaina, IPEANoJaraiilee MOCTaHOBKY
NpOOJIEMHBIX W JIUCKYCCHOHHBIX BOIIPOCOB, OCBEIICHHE pPAa3IMYHBIX HAYYHBIX MOJIXOOB,
aBTOPCKHE KOMMEHTApPUU, CBSI3aHHBIE C PA3IMUYHBIMH MOJEISMHU MHTEPIPETALUU HU3y4aeMOro
MaTepHaia.

Jlekmst «BABoeM» (OMHapHast JIeKIWsl) — W3JIOKEHHE Marepuana B (opme
JMAJIOTUYECKOTr0 OOILeHusl JByX IpenojaBarenedl (Hampumep, PEKOHCTPYKIMS Juanora
MIpe/ICTaBUTENEH Pa3IMUHbIX HAyYHBIX IIKOJ, y4YEHOTO» U «IIPAKTHUKA» U T.II.).

[TpakTueckoe 3aHsATHE B (opMe MNpPaKTHUKyMa — oOpraHu3anus y4deOHOH padoThl,
HanpaBjIeHHAs Ha peLIeHHE KOMIUIEKCHOM Yy4eOHO-TIO3HABaTEeNbHOW 3agauu, TpeOyromei oT
CTY/IeHTa IPUMEHEHHS KaK HayYHO-TEOPETUYECKUX 3HAHUH, TaK U MPAKTUUYECKUX HABBIKOB.

@DopMbl YUeOHBIX 3aHATHH € UCTIOIB30BAaHUEM UTPOBBIX TEXHOJIOTHIA:

VYuyebHass urpa — ¢opma BOCCO3aHUS MPEIMETHOTO M COLMAIBHOIO COJCpKAHUSA
Oyaymelt npodeccHoHaNbHON NeATeNbHOCTH CIENUATUCTa, MOJCIUPOBAHMUS TaKUX CHUCTEM
OTHOILIEHUH, KOTOPBIE XapaKTEPHBI JIsl 3TOW JAEATENbHOCTH KakK IEJIOTO0.

JlenoBasi urpa — MOJEIMPOBAHUE PA3IMYHBIX CUTYaIUi, CBA3aHHBIX C BBIPAOOTKON M
MIPUHATHEM COBMECTHBIX PELICHHH, 00CYX/I€HHEM BOIPOCOB B PEKUME «MO3TOBOIO IITYypMay,
PEKOHCTPYKIMEH (HYHKIIMOHAILHOTO B3aUMOJICHCTBHS B KOJIJICKTHBE U T.I1.

PoneBass urpa — uMHTalUus WIM PEKOHCTPYKIHUS MOJEIEH pPOJIEBOTO IOBEIEHUS B
NIPEUIOKEHHBIX CLIEHAPHBIX YCIOBUSX.

WHTepakTHUBHBIE TEXHOJOTUM — OpraHM3anus oO0pa30BaTEeNbHOrO Ipolecca, KOTopas
IIpeIoaracT akTUBHOE U HEJTMHENHOE B3aUMOJIEHCTBUE BCEX YUaCTHUKOB, TOCTUKEHUE HA dTOU
OCHOBE JIMYHOCTHO 3HAYMMOIrO JUId HHUX oOOpa3zoBaTelbHOro pesyibrara. Hapsay co
CMELUANTU3UPOBAHHBIMUA  TEXHOJOTHSIMM  Takoro  pojia  MPUHIMI  HWHTEPAKTUBHOCTH
MPOCIIeKUBAETCSI B OOJBIIMHCTBE  COBPEMEHHBIX  00pa30BaTENbHBIX  TEXHOJOTHUH.
HHTEepakTHBHOCTH MOJPa3yMeBaET CyObEeKT-CyObEKTHbIE OTHOLICHHUS B X0/Ie 00pa30BaTeIbHOTO
mporiecca 1, Kak ciescTBUe, ((OpMUpOBaHHE cCaMOpa3BUBArOIEHCs HH(OPMAIIMOHHO-PECYPCHOM
cpenpbl.

@opMbl y4eOHBIX 3aHATUH C UCIOJNb30BaHUEM HH(OPMAIIMOHHO-KOMMYHHKAIIMOHHBIX
TEXHOJIOTHIA:

Jlexuus-Buzyanuszanuss — HU3JI0KEHUE COJEP)KAaHUS CONPOBOXKIAECTCA IPE3ECHTALEN
(memMoHCTpanuel yueOHbIX MaTepHaJIOB, MPEICTABICHHBIX B PA3JIMYHBIX 3HAKOBBIX CHUCTEMaX, B
T.4. WJUTIOCTPATUBHBIX, Tpa)UUeCKUX, ayJU0- U BUJCOMATEPHAIIOB).

[lpakTuyeckoe 3aHATHE B (QOpPME TPE3EHTAUU — TMPEICTaBICHUE pPE3yJIbTaTOB
IIPOEKTHON WJIM HCCIIE0BATENbCKON JIEATENBHOCTH C MCIIOIb30BAaHUEM CIELMAIN3NPOBAHHBIX
MPOTPaMMHBIX CpEI.



6 YueOHO-MeTOIMYeCKOEe o0ecledeHre CAMOCTONATEIbHOM PadoThl 00yUYarOLUXCSI
[IpencraBneno B npuiaoxxeHuu 1.

7 OueHOYHbBIE CPeICTBA /IJIsI IPOBEAeHHsI MPOMEKYTOUYHON aTTecTallun
[IpencraBieHbl B IPUIOKESHUHN 2.

8 YuedHo-MeToAMUYecKoe H HMH(OPMAIIMOHHOE o0ecTeyeHne JUCHUIIMHBI (MOTYJIs1)
a) OcHoBHAas JIMTEpaTypa:

1. Oxpemenko, 1. B. Konduukromorus : yuebuuk mis By3os / 1. B. Oxpemenko. — 2-¢
u3a., mepepad. m jgom. — MockBa . HMznmatensctBo FOpaiit, 2025. — 154 c¢. — (Bwicuiee
obpazoBanue). — ISBN 978-5-534-05147-6. — Tekct : asnekTponHubiii // OOpa3oBarenbHas
mwiargpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/563551 ( mara obGparieHus:
19.01.2026).

2. Kamrarios, M. M. Icuxosorus KOHGIMKTA | YIeOHHUK U TPAKTUKYM I By30B / M. M.
Kamranos, 10. C. ®unaroBa. — 3-¢ usn., nepepad. u mpon. — Mocksa . M3narensctBo HOpaidr,
2025. — 216 c. — (Bsicizee oopasoBanue). — ISBN 978-5-534-17899-9. — TekcT : 31eKTpOHHBI# //
O6pasoBarenpHas wiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/562063 ( mata
obpamienus: 19.01.2026).

0) JonmosiHuTebHAS JIATEPATYpA:

1. Conomatuna, E. H. Coronorust koH(pukTa © yuebnoe mocobue s By3os / E. H.
ConomaruHa. — 2-¢ u3a., ucnp. ¥ gon. — MockBa : M3marensctBo FOpaiit, 2024. — 192 c. —
(Beiciree  ob6pasoBanme). — ISBN 978-5-534-07729-2. — TekcT : 2IeKTpOHHBIA [/
O6pasoBarenpHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/536999 ( nmara
obpamienus: 19.01.2026).

2. EmenpsnoB, C. M. VYmpaBrneHue KOH(PIUKTAMH B OpPraHM3AlMH . YYEOHHK U
npakTUKyM 1151 By30B / C. M. EMenbsiHOB. — 3-¢ u3j., nepepa0. u gom. — Mocksa : M3aatenscTBo
Opaiit, 2024. — 222 c. — (Breictiee obpazoBanue). — ISBN 978-5-534- 16319-3. — Tekcr :
anekTpouHsii /[ OOpasoBarenbHas — tiardpopma  FOpait  [caiit]. -  URL:
https://urait.ru/bcode/539090 ( mata obpamenwus: 19.01.2026).

B) MeToauuyecKue yKazaHus:

1. CamocrosTenbHas pabota CTyAEHTOB By3a . mpakTukyMm / cocraButenm: T. T.
Heperuna, H. P. VpazaeBa, E. M. PazymoBa, T. @®. OpexoBa ; Maruutoropckuii roc.
texandeckuid yH-T uM. ['. WI. HocoBa. - Marautoropck : MI'TY um. I'. W. Hocoga, 2019. - 1
CD-ROM. - 3arm. ¢ tutyin. skpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true ( mata oOparieHus:
19.01.2026). - MakpooObeKT. - TeKcT : 3eKTpoHHbIH. - CBeeHnsT JOCTyNHbI Takke Ha CD-
ROM.

2. Tlcuxomorus koHdaukra : mpaktukym / [coct. H. I'. baxenosa] ; MITY. -
Maruutoropek : MI'TVY, 2019. - 1 snekrpon. ont. auck (CD-ROM). - 3ar. ¢ TUTyI. 3KpaHa. -
URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true ( mata oOpareHus:
19.01.2026). - MakpooObeKT. - TeKcT : 3eKTpoHHbIH. - CBeeHnsT JOCTyNnHbI Takke Ha CD-
ROM..

r) [Iporpammuoe obecnneuenue u UHTepHeT-pecypcebl:

IIporpamMmmHoe obecrieueHune

Haumenoanue N
o No norosopa Cpok AeiCTBUS JTULEH3UN
MS Office 2007 |\ 135 o1 17.09.2007 SeccpouHo
Professional
7Zip cB00OTHO pacnpocTpansemoe [10 0ecCpovHO
FAR Manager cB00OTHO pacnpocTpansemoe [10 0ecCpovHO
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IIpodeccnonanbHble 6a3b1 JAHHBIX H HH(OPMALMOHHBIE CIPABOYHbIE CHCTEMbI

HaszBanue kypca Cchlika
JJIeKTpOHHbIC pecypent Onomotexn MITY uv. https://host.megaprolib.net/MP0109/Web
I'.1. HocoBa
MexnyHapoHas pedeparuBHas u
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IIpunoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHre CAMOCTOSITEIbHOM Pa0doThI CTYIEHTOB

Temal. TeopeTudyeckue 0CHOBbI, IP00JIeMbl KOHPJIMKTOJIOIMM KAaK HAYKH.
Pabora ¢ ucrounnkamu, yaueOHbIMH U HAYYHBIMH U3JIAaHUAMU. (3a1aHus 110 BEIOODY).

3aganue cryaenTam 1. : CocTaBUTh CTPYKTYpPHO-JOTMYECKYIO CXEMY IOCIEAYIOLIUM
TEOPETUYECKUM BOIPOCaM Kypca:

e CoBpemeHHbIE KOH(IIMKTHI B OOIIECTBE: CYHIHOCTb, COAEPKaHUE U (POPMBI
IPOSIBJICHUS.

e [ocymapcTBeHHas BIACTh KAK OCHOBOW MPEIMET MOJIUTUYECKUX KOH(IUKTOB.

e  KoOH(]IUKT 1 BIaCTh.

e  Jluccumenrckoe aBwkenue B OwiBmieM CCCP B cBere COIMOJIOTHH
KOH(IINKTA.

3ananme cryaenTam 2. [IoAroToBUTH MpE3eHTALMIO U3YYEHHOI'O MaTepuaia (MUHUMYM
Ha 30 ci1aiiIoB) B 2JIEKTPOHHOM BHJIE IO CIIETYIOIUM BOIIPOCAM:

1. OcoOeHHOCTH pa3BUTHSI BO33pEHHUM HAa KOH(MIMKT B PEBHUE BpEMEHA

( Kougymwmii, l'epaxiur, [Tnaton. leMokput, Apuctorelis)

2. Bo33peHus Ha npupoy KOH(IIMKTA B CpPEIHUE BeKa

(ABpenuit ABryctus, ®oma AKBUHCKUI)

3. Bosspenust Ha koH(aMKT B 310Xy Bospoxnenus ( Hukonait Kysanckwuii. KonepHuk,
JIx. bpyHo, Makuasein)

4. Bo33penus Ha KOHPIUKT B HOBoe Bpems u smnoxy [Ipocesimenus (Op. bakon, T. ['066c¢,
XK. Pycco, A. Cmur)

5. Bo33penns Ha kKoH(IMKT B iepBoii monoBrHe 19 Beka ( Kanr, 'erens. ®eitepOax)

6. [Ipenmocbutkn BO3HUKHOBEHUST KOH(IMKTONOTMK BO BTOpoi moit. 19 B-nau. 20 B. (K.
Mapkc, ®@. Durensc. O. Konr, B. Bynar, 3. ®peiin)

7. OcobeHHocTH pa3BUTUS KOHQIUKTOIOTHHU B Poccuu.

8. Ilonstue KOH(QIMKTA, €ro CyIHOCTh U CTPYyKTypa. HeoOxoaumpble M qOCTaTOYHBIE
YCIIOBHS BOBHUKHOBEHUST KOH(ITUKTA.

3ananue cryaeHTam 3.

e  CocraBuTh riaoccapuii o reMe «3apy0OeKHble TEOPUU MOBEACHUS JTUYHOCTH B
KOH(JIMKTE)

e [loAroToBUTH JOKIAJ-TIPE3CHTALUI0 MO  CIEAYIOUMM  TEOPETHUYECKUM
BOIpOCaM Kypca:

1.061mas xapakTepucTHKa 3apy0eKHON KOH(PIMKTOIOTUI
. IlcuxoaHanuTHYECKUE TEOPUH MOBEACHUS JINYHOCTU B KOH(IUKTE
. COIMOTPOIHBIN U STOJOTUYECKHM MOAXO0IbI U3YUEHHS] KOHPIIUKTA
. OcobeHHOCTH TeOpUH IPYNIOBOM JTUHAMUKY
. OcobeHHoOCTH PPYCTPAITMOHHO-aTPECCUBHOTO M TIOBEJICHUYECKOTO TI0IX0I0B
. ConmomeTpHruecKoe HarpaBjIeHUE UCCIIEI0BaHUS KOHDINKTA
. UHTepakIMOHUCTCKUI TTOAXO/T
. CoBpeMeHHbIe HalpaBJICHUS UCCIIEAOBAHMS MEXKINYHOCTHBIX KOH(DIMKTOB
. OcoGeHHOCTH U3y4eHUs KOH(MINKTA B COLUOJIOTUN

10. OcHOBHBIE MOIUTOIOTHYECKUE HCCIIEIOBAHUS KOH(IUKTA

3ananue cryaeHram 4.

Cucremaruzanusi HCTOYHHUKOB, OMOIMOrpadMuecKuil  CHUCOK, aHHOTHPOBAHHBIN
AJIEKTPOHHBIA KaTaJoOr JUTEpPaTyphl W CO3JIaHWE OJJICKTPOHHOW OWMONMMOTEKH MO MmpobdiieMam
KOH(JIUKTOJIOTHH:

1. Teopernueckre 1 NPUKIATHBIE HCCIIENOBAHUS MPOOIEM KOH(PIUKTOIOTUH KaK HayKH.
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2.Teopuu peryinupoBaHUs pa3pelieHus, yIpaBlieHus KOHPIUKTaMH B TPOPECCHOHATBHON
NEeSTENIbHOCTH, B Pa3HBIX CQepax COLUAIBLHOTO B3aUMOJEHCTBHUS, B CEMEHHBIX OTHOUICHHSIX B
ucropuueckoi perpocrnektuse (18-20Bek). — TeKCTyanbHbIe KOHCIIEKTHI, peepaThl-KOHCIICKTHI.

3apanue cTyjaeHTam 5.

CocraBneHne XpecTOMaTHH Ha 3JEKTPOHHBIX HOCHTENSX M0 CICAYIOUIMM pa3esiam:
bunocodcko-ncuxonorndeckas «KOHMIUKTHAS TapaaurMa» (OTeYeCTBEHHAs W 3apyOekHas);
COIMATILHO-TICUXOJIOTUYECKHM, TICUXOJOTUYCCKUI TOAX0A B KOH(IMKTOJIOTHH; WCCIICIOBAHUS
KOH(JIMKTOB B OT€YECTBEHHON MICUXOJIOTHH: UCCIEA0BAaHUS CEMEHHBIX KOH(GIUKTOB: CYIIPYKECKUX,
POIUTENBCKO-ICTCKIX, MEKIIOKOJICHHBIX; HW3Y4YeHHE KOH(IMKTOB B pa3HBIX HapaBICHUSIX
poeCCHOHAIBHON JeATENHHOCTH; KOH(MIMKTOB B 00pa30BaHUH, KOH(MIUKTOB B OU3HECE U JIP.

3aganue cryaeHTam 6.

CocraBienne 6uorpaduueckoro crnpaBoynrka (5-10 nepconanmii) 3aganne Ha MOUCK U
o0paboTky wuHpopMmaruu. CocraBieHue OuOIMOTpadUUIEcKOro CIUCKA CaWTOB MO MpodieMe
KOH(JIMKTOIOTUU M KOH(IJIUKTOJIOTHYECKONH KOMIIETEHTHOCTH B pasHbIX cdepax COLHUaIbLHOTO
B3aUMO/JICUCTBUA.

Tema 2 BHyTpHIMYHOCTHbIE KOH()IMKTBI, HX BU/IbI, ()OPMBI NPOSIBJIEHHS, T€HE3UC,
JANATHOCTHKA, yIIPaBJIeHHe.

3aganue cryaenTam 1.

[ToAroTOBUTH OTBET HA CIEAYIOLINE TEOPETUYECKUE BOTIPOCHI:

1. ITornmanue BHYTPHIIMYHOCTHOTO KOH(MDIMKTA B OT€YECTBEHHON TICHXOJIOTHH.

2. PackpoiiTe paznuyHble MOAXOABI K MOHUMAHUIO BHYTPUIUYHOCTHOTO KOH(IIMKTA B
3apy0OeKHOU TICUXOJIOTHH.

3. OnummuTe OCHOBHBIE BU/IbI BHYTPUINYHOCTHBIX KOH(JIUKTOB.

4. YcnoBus BO3HUKHOBEHHUS BHYTPUIMYHOCTHBIX KOH(IUKTOB.

5. IlepexxrBaHue BHYTPUIIMYHOCTHOTO KOH(IIMKTA.

6. KoHCTpyKTHBHAS POJIh BHYTPHIIMYHOCTHBIX KOH(IUKTOB.

7. YcnoBus npeaynpex/1eHus] BHYTPUIMYHOCTHBIX KOH(JINKTOB.

8. MexaHM3MBI pa3penieHnss BHYTPHINYHOCTHBIX KOH(IMKTOB.

3aganue cryaeHTam 2.

[ToarotoButh pedepar-0630p wucCCienOBaHU TIO TpoOIEeMaM BHYTPUIUYHOCTHBIX
KOH(JIMKTOB, TEXHOJIOTHH UX pa3pelIeHus.

3aganue cryaeHTam 3.

Pa3zpaboTka mporpamMmbl JHarHOCTUKKM Ha uccienoBanue S-KoHnenuuu, MexaHu3MoB
TICUXOJOTHYECKON 3allnuTHhI, KOH(bJ'II/IKTHOCTI/I JJUYHOCTH.

3ananue cryaeHTam 4.

PazpaboTtka mporpaMMbl 1O OCBOCHHIO TEXHOJOTUHM PabOThI € BHYTPEHHUMH
KOH(JIMKTaMH: ICUXOKOPPEKIINS, YCIOBUS MPEAYIPEKICHHS, MEXaHU3MBI Pa3peIIeHusI.

Tema 3. KoHpuukTsl B pasHbIX BHIaX NpPo¢ecCHOHATbHON JAeATeIbHOCTH,
COIMATIBHOM, MEKKYJbTYPHOM B3aMMOJAeiiCTBMU: NPUYMHBI BO3HUKHOBEHHS, c(epbl
NPOSIBJICHUS], ITMATHOCTHKA.

3aganue cryaeHTam 1.

[Ton6op mHbopManuu a1 co3gaHus COOpPHUKA TICUXOJUArHOCTHUECKUX MaTepHalioB IO
CJIETYIOIINUM pa3fiesiaM: MCUXO0JUarHOCTHKa COCTaBIISIFOIIMX KOH(IMKTA, ONpe/IeNIeHne JIMYHOCTHBIX
0c00eHHOCTEH CYyOBEKTOB KOH(IIMKTA, CKIOHHOCTh K KOH(IMKTHOMY MOBEICHHIO, JUArHOCTHUKA
MOTHBAIlUA CYOBEKTOB (YYaCTHHKOB) COITMATBHOTO W MPOGECCHOHATHPHOTO B3aUMOJICUCTBUS,
ofpeieieHne O3ULUI CyObeKTOB KOH(PIUKTHOTO OOIIEHNUs, IPEACTaBIEHUE O cebe U O CONEPHUKE
KaK YYaCTHUKAaX KOH(IIMKTA, MEXJINYHOCTHBIE OTHOIICHHS B COLMAJIHLHOM B3aMMOJCHCTBHH,
COLMAIBHO-TICUXOJIOTHYECKUN  KIMMAaT B MpO(EeCcCHOHANBHBIX  TIpyNNax, JAWAarHOCTHUKA
npodeCCHOHATBHBIX JeQopMaluii, 1eCTPYKLIU, CHHAPOMA BBITOPaHUS U JIp.

3aganue cryaeHTam 2.



[TpoBecTH MOHUTOPHHIOBOE HCCIIEOBAaHHE KOH(IUKTHBIX OTHOIIEHHH B CTPYKTYpPHBIX
MOJIpa3/IeNIeHUsIX IIKOJIbI, MPEANPUATHS, YHUBEPCUTETA, (PaKyIbTETOB, Kadeap, yueOHbIX TPYII U
COCTaBUTb OTYET.

3apanue cryjaeHTam 3.

Pa3paboTka KapThI-CXEMBI, OIMIOPHOJIOTHYECKON CXeMbl (TaONUIBI) MO THUIAM M BUAAM
KOH(JIMKTOB: OpraHU3allMOHHbIE, MEKITHUYECKUE, PETUTHO3HBIC, MEKTPYIIOBbIE HHHOBAIIHOHHBIE,
ne1arornyeckue, MeXnpopeccuoHaaIbHble KOH(DIUKTHI,

3ananue cryaeHTam 4.

[ToaroroBka nmporpammsl o Teme: «KoHCynbTHpOBaHHE 1O MpobieMaM KOH(PIMKTHOCTH
npodeccuoHana Ha pa3HbIX Tanax CTAaHOBICHUS.

3aganue cTyaeHTaM 5.

AHanu3 cutyauuii KOHGIMKTHOTO B3aMMOJAEWMCTBUA, pa3pabOTKa peKOMEHIAlHi o
YCTQHOBJICHHIO KOHCTPYKTHBHOTO B3aWMOJICHCTBHS B 00pa30BaTeIbHOM CHUCTEME IIKOJBI,
NPEANPUSTHS, YHUBEPCUTETA.

3aganme crygeHTam 6. [loAroToBHTH JOKJIAN-TIPE3EHTALMIO IO  CIETYIOLINM
TEOPETHYECKUM BOIIPOCAM Kypca:

e  KoH}IUKTBI MeXIy pYKOBOJIUTEISIMHU U IO TYMHEHHBIMH.

KoH(bAUKTEL B yCIIOBUSX YyUeOHOM NESTEIBHOCTH.
HHHOBaMOHHBIE KOHMIUKTHL.
YPOBHU HKOHOMUYECKUX KOH(DIUKTOB B COBPEMEHHOM OOIIIECTBE.
Crneuunduka KOHQIUKTAa B COBPEMEHHOH ceMbe.
Wneonorndeckre KOHOIUKTH B COBPEMEHHOM POCCHIICKOM OOIIIECTBE.
Koungnuktel B chepe ynpasieHus.
Penurnosupie KOH(YIUKTBI U OCHOBHBIE CPEPBI UX MPOSBICHUS: HCTOPUSI U COBPEMEHHOCTb.
PernonansHbie KOH(GIUKTH HA TOCTCOBETCKOM MTPOCTPAHCTBE.
MexnyHapoJHOE COTPYOHMYECTBO IO TMpoOieMe MpenynpexaeHUs SKOJIOTH4YeCKOn
KatacTpoQhl.

Tema 4. CemeiiHble KOHQIHKTBI:  CYNpYXkKeCKHe, POIUTEIbCKOAETCKHUE:
JAUATHOCTHKA, pery/sinus, pa3pelieHue.

3ananue cryaenram 1.

Pa3paboTtka mporpaMMsbl 0 JUArHOCTUKE U aHATU3Y CYNPYKECKUX, POIUTEIbCKOIETCKUX,
MEXKIOKOJIEHHBIX OTHOLIEHHH.

3aganue cryaeHTam 2.

[TonroroBka pekOMEHJAUUN 1O KOHCYJbTHpPOBaHMIO 1O Teme: «l'apmMoHus B
CYNPYXKECTBE»

3ananue cryaeHTam 3.

[TonroroBka mporpaMMsbl MO MPOCBELIEHUIO0 poauTeneil Ha Temy: «llcuxomornyeckue
0COOEHHOCTH U IPOOIEMBI pa3BUTHS JI€TEH B OHTOTEHE3EY.

3ananue cryaeHram 4.

[ToaroroBka TPEHWHTOBOHN mMporpamMmbl «PagocTh OOIIEHUS» Ui POAUTENed u aerei
MOJIPOCTKOBOT'O BO3pacTa U ee anpoodarusi.

Tema 5. TexHojorum ynpabjieHusi KOHQIMKTAMH: TNPOTrHO3UPOBaHUe,

npopuaakTuka,  npeaynpexieHue,  peryjupoBanue,  paspeuienue.  IleperoBopsbl,
Me/IMaTOPCTBO, MOCPEIHNYECTBO.

3ananue cryaenram 1.

[Toarororka IlpoexTHoro 3aganus: [leperoBopHsIii mporecc, ampodanus. AHaIU3 BUIEO
MaTepHaJIOB I10 BEICHUIO IIEPErOBOPHOIO MpoLiECCa.

3ananue cTyaeHTam 2

PazpaboTka u mnpoBeneHHe poieBOM Hrpsl «MeauaTopcTBO M TOCPEIHMYECTBO B
pa3peleHuu KOHPIUKTOBY.



3ananue cryaeHTam 3.

[TonrotoBka M mNpoBefEHUE TBOPUYECKUX 3aJaHMM, JAEJIOBBIX HUIP IO YIPABICHHIO
koH(umkTamu: [IpornozupoBanue U npouiIakTUKa KOHPIUKTOB; TEXHOJIOTHS MPenylnpeKaCHUs
KOH(QUIMKTOB;  MeToapl  ICUXOKOPPEKIMH  KOH(JIUKTHOrOo  moBeaeHus;  OnrumanbHble
yIIpaBJIEHYECKHUE PELICHHUS.

3ananue cryjaeHTam 4.

[TpoBecTu sMnupudeckoe uccieaoBanne «BpIOOp cTpaTeruy U TAaKTHKU B KOH()IMKTHOM
B3aUMOJICHCTBUN».

3aganue cTyaeHTaM 5.

[ToaroToBUTH NOKIAA-IPE3EHTALUIO 110 CJAEAYIOINUM TEOPETHUECKUM BOIIpOCcaM Kypcea:

1. Oxapakrepusyiite mporecc yrnpapieH!s] KOHQIUKTOM.

2. ®opmpbl 3aBepiIeHUsT KOH(IIUKTA.

3. YcnoBus KOHCTPYKTUBHOTO Pa3pelIeHus: KOH(IUKTA.

4, dakTophl pa3peneHuss KOHPIUKTA.

5. Ctpareruu paspemieHus KOHPIUKTA.

6. DTansl yperynupoBaHusi KOH(INKTOB.

3aganue cryaeHTam 6.
[Tpoxymath afekBaTHOE pemieHHe KOH(PIUKTHBIX CUTYallUii:

e  Onpenenure npupoay koHduukra (tun A, b, B) B cinenyromeit cutyanuu:
paOOTHUK, JOCTUTIIMKA I[EHCHOHHOI'O BO3pacTa, jKalyeTcs HayaJbHUKY, YTO HadaJlbHHUK
OTJIeNla BBIKMBAET €ro ¢ padoThl. HauanpHuK oTaena KIsHETCs, 4YTO HU MaJleHIIero noBoja
JUIs 3TOT0 He AaeT. PaGoTHUK jke PO10JIKAET )KaloBaThCsL.

e Bo BpeMmMsa [en0BOM BCTpeYM C BaMM Ball COTPYAHUK M3 OTAENA IO
HECOBEPLICHHOJIETHUM «BBIIIEN W3 ceOs», He NMpUHHMMAs BallMX 3aMEYaHUN MO TOBOLY
OuYepeIHOr0 NPOPUIAKTUIECKOT0 MeponpuaTUs. Bl He MOXKeTe O3BOJIUTh TOAYUHEHHOMY
Tak ceOsi BECTH, Be/lb OH MOJPHIBAET Balll aBTOPUTET. UTO BBI Mpeanpumere?

OTBeTUTH HA CiIeAyIOLIHE BONIPOCHI TeCTAa:

Omnpeznenure MO ONUCAHUIO CTUJIb TOBEIACHUS B KOH(DIMKTE: MPOSBISET OTCYTCTBHUE
JKEJIaHUs MPUJIOKUTh YCUJIUS KaK JJIsl OCYILECTBJICHHS] COOCTBEHHBIX MHTEPECOB, TaK U MHTEPECOB
OIIIOHEHTA; MPOSBICHUE CTPEMIICHUS BHINTH U3 KOH(QJIMKTHOTO MO, YUTH OT KOH(IUKTA

* KOMIIPOMMCC

* Oopbba

* YCTyIIKa

* yXon

Onpenenure Bua KoHGuuKTa 1o Xapakrepuctuke (H.D. Bummnskosa): mpoGneMHas
CUTYyallusl, IPOBOLMPYIOIIast KOH(MIUKT, BOSHUKAET U3-3a SIBHBIX HAPYIIECHUH IUKIIA JeSITEIbHOCTH B
OpraHM3aly, a BHYTPEHHUE NPUYMHBI CBA3aHbI C OTCYTCTBUEM COTPYIHHYECTBA, aBTOPUTAPHBIM
yIpaBjeHNEeM, KOHKYPEHTHON 60pb00it

* IPOU3BOJACTBEHHO-1E€JI0BOU

* MEXXTPYNIOBOU

* MEKJIMYHOCTHBIN

* JINYHOCTh-TpyMIa

VYkionenue npu pasperieHun koHpiaukra HE BEIOHparoOT B CleAyIONMX ClTydyasx:

* 00HapYXHUBAETCSI BO3MOXHOCTh JIOCTHYb COOCTBEHHBIE LI€JIM WHBIM, HEKOH(JIMKTHBIM
IyTeEM

* mpo0JieMa UMEET )KU3HEHHO BayKHOE 3HaYCHHE JJIs1 y4acTHHUKA KOH(IMKTA, CIUTAIOLIETO,
4TO OH 00J1a/1aeT TOCTaTOYHOM CUJION JJIs €€ OBICTPOrO PEUICHUS B CBOIO MOJIB3Y

* YYaCTHHK KOH(JIMKTa YyBCTBYET CBOIO HENPABOTY WJIM UMEET ONIOHEHTOM YeJIOBEKa,
oOagaroiero 6oyiee BHICOKMM PaHTOM, HAIIOPUCTOM BOJIEBOM 3HEPTUEH.



Bribepure >pPeKTUBHBI CTHIIb TOBEACHUS B NMPEAJIOKEHHON CUTyallMu KOH(QIIMKTA:
PYKOBOJUTEIL B KOHQUIMKTE C IOJYUHEHHBIM, BBISICHI, YTO TOT MOXKET BBIIIOJHUTH PACHOPSKEHUE,
HO HU 32 YTO Ha COTJIACUTCS C MPEAJIOKEHHBIMA CPOKAMHU:

* KOH(pOHTAIHUS

* IPUCTIOCOOIICHHE

* KOMIIPOMHCC

* COTPYJHHYECTBO

[TposiBisieT CKIOHHOCTh CMSATYUTh, CIIIAJUTh KOH(MIMKTHYIO CUTYallUI0, COXPAHUTh WU
BOCCTAaHOBUTh TapMOHHMIO BO B3aMMOOTHOIICHHUAX TIIOCPEACTBOM YCTYIYUBOCTH, JOBEPHS,
TFOTOBHOCTH K IPUMUPEHUIO — 3TO CTUIb [TOBEIEHHS B KOHQIIUKTE:

* IPUCTIOCOOIICHHE

* KOMIIPOMHCC

* COTPYJHHYECTBO

* yCTyIKa

Bribepure ¢ exkTuBHBINA CTHIP TOBEACHUS B MPEAJIOKEHHON CUTYyallMH KOH(IUKTA: B
IpoIecce CCOphl, Bbl MCIBITHIBAETE MCKPEHHEE JKEIaHUE OKa3aTh MOAJIEPXKKY OINIIOHEHTY, U IpHU
ATOM XOTHUTE MMOYYBCTBOBATH YAOBJIECTBOPEHHE OT MPOSBICHHUS CBOCH JOOPOCEPICUHOCTH:

* KOMIIPOMHCC

* IpucHocodeHne

* COTPYJHHUYECTBO

* yXOIL

Onpeznenure MO ONMCAHUIO CTPATEIHIO NMOBEJECHUS B KOHQIIMKTE: YYaCTHUKU KOH(IIMKTA
BBICTYIAIOT B POJIM PaBHOIPABHBIX MAPTHEPOB, MPOSBISIONIMX TEPIIUMOCTh K Ka4eCTBaM APYroro,
JecTBUsL HampaBlieHbl Ha COalaHCUPOBAHHOCTb HWHTEPECOB, IPHUCYTCTBYET YCTAaHOBKA Ha
M3MEHEHHE CUTYalllH, a He MTapTHEPa, IPUHUMAETCS ¥ IOHUMAETCS 3HAYMMOCTh JPYTrOro

* CTpaTerus BBIUTPATh/IPOUTPATh

* CTpaTerusi BHIUTPATh/BBINTPATH

* CTpaTerus yCcTynoK

* CTpaTeTusi COTPYAHUYECTBA

Onpenenure BUJ KoH(paukTa 1o xapakrepuctuke (H.D. BumnskoBa): KOHGIMKTHas
CHUTYyaIHs MOSIBIISIETCS KaK CIIEJCTBUE HECOBMECTUMOCTH IIEJIeH, IEHHOCTEH U HOPM, KOTOPbIE JFOAN
OBITAIOTCSI  Pealn30BaTh BO  B3aMMOOTHOLICHUSX, a BHYTPEHHEM NPUYMHOM  SBISIOTCA
BHYTPHJIMYHOCTHBIE TIPOTHBOPEUHSI, HECOBMECTUMOCTh XapaKTEPOB, CTOIKHOBEHUE HHTEPECOB

* MEKTPYIIIOBOU

* MEXJIMYHOCTHBIN

* IPOU3BOICTBEHHO-/1€JI0BOM

* TMYHOCTBH-TPYIIA

MeTozab! ICUXOKOPPEKIMK KOHPIUKTHOTO MOBEICHUS:

a) CONMAITBHO-TICUXOJIOTUIECKHIA TPEHUHT;

0) MHIMBUAYAIbHO-TICUXOJIOTHYECKOE KOHCYIbTUPOBAHHE,

B) ayTOTr€HHasl TPEHUPOBKa:

I') HOCPEeTHNYECKAs IeATEIbHOCTh IICHX0JIOra;

1) caMOaHaNIn3 KOH(MIUKTHOTO MTOBEICHHUS.

2. OTBETUTH Ha CIIEAYIOIINE BOIIPOCHI TECTA!

HazoBute oTpacinu oreyecTBEHHON KOH(QIUKTOIOTHU:

1. Boennsle HayKH.

2. MckyccTBOBEICHUE.
3. Uctopus.

4., MatemaTHKa,

5. Ilenaroruxa.

6. Ilonuronorus.

7. IlpaBoBeneHuME.



8. Ilcuxomnorws.

9. Commo6uoorus.

10. Counomnorusi.

11. ®dunocodusi.

12. Bce Ha3BaHHOE.

HazoBute MeToasl KOHGIUKTOIOTHY.

1. Metoapl U3ydeHUs U OLIEHKH JTUIHOCTH.

2. MeTopl U3Y4EHHUS U OLICHKH COIUAIbHO-TICUXOJIOTUYECKUX SIBJICHUN B TPYIINaXx.

3. MeTosibl TMarHOCTUKY U aHATM3a KOH(IIUKTA.

4. Metozsl ynpaBieHUs KOHOINKTaMH.

5. Bce HazBaHHoOe.

6. Bce, kpoMe Ha3BaHHOTO B II. A.

YHuBepcasibHas MOHATHIHAS CHCTEMa OMMCAHUS KOH(IMKTA BKIIOYAET.

1. CymHocTh KOH(IUKTA.

2. Tunonoruto KOHQIHUKTA.

3. CTpyKTypy ¥ PYHKUIUHU KOHDIUKTA.

4. DBOJIOIUIO U T€HE3UC KOH(IUKTA.

5. unamuky 1 uHGOpPMaIUIO B KOH(DIIMKTE.

6. [lpenynpexeHre u 3aBepuieHre KOH(IUKTA.

7. UccrnenoBanue U AMAarHOCTUKY KOH(DIUKTA.

8. Bce nHazBanHoe.

OcHOBHBIMU O0BEKTUBHBIMH (PAKTOPAMU BO3HUKHOBEHHS KOH(JIUKTOB BHICTYIAIOT:

1. EcTecTBeHHOE CTOJIKHOBEHHE WHTEPECOB JIFOJICH B MPOLIECCE UX KUIHENAEATSIHHOCTH.

2. Cnabast pa3pabOTaHHOCTh M HCIIOJNIb30BaHME B PoccMuM HOPMATUBHBIX MPOLETYP
pa3penieHUs COMMATBLHBIX TPOTUBOPEUHIA.

3. Hemoctatrok u HecmpaBeIJMBOE paclpeneleHue 3HAYUMBIX [JIs HOpMalbHOU
KHU3HEIEATEIILHOCTH JIFOJIe MaTepUAIIbHBIX M JyXOBHBIX OJar.

4. O0pa3 )KU3HU POCCHSIH.

5. TpaguMOHHBIE CTEPEOTUTIBI KOH(MIMKTHOTO pa3pelIeHus COMUATbHBIX MPOTHBOPEUHH.

6. Bce Ha3zBanHoe.

OcHoBHble QYHKIIUU KOH(IIUKTA:

1. BnusiHre Ha YCTOMYMBOCTh U CTAOMIBHOCTH COIMANILHOM CUCTEMBI, (OPMUPOBAHUE U
KOHCOJIUIAIHMIO TPYIIT, COOTHOIICHHE WHIANBUIYAIbHBIX U KOJUIEKTUBHBIX HHTEPECOB.

2. AKTHUBM3AIIHS COITUANBHBIX CBS3EH.

3. Curnanmsanus 00 oyarax CONMaIbHON HAPSHYKEHHOCTH.

4. CopeiicTBre TBOPUECKON MHUIIMATHBE.

5. Tpancdopmarus (mpeodpa3zoBaHNE) MEKIUUYHOCTHBIX U MEXTPYITIOBBIX OTHOIICHUMN.

6. PacmmpeHue BO3MOXHOCTEH MONydeHHs] MH(DOpPMAIIMM O COCTOSHUU OpTaHU3AIllNH,
Ka4yeCTBax JIOJIeH, 3aHATHIX COBMECTHOM JEATEIbHOCTBIO.

7. IlpodunaxTrka (mpeJoTBpaleHHE) pa3pyIIUTENbHBIX TPOTUBOOOPCTB.

8. Bce HazBaHHoe.

9. Bce, kpoMe Ha3BaHHOTO B II. 6.

OCHOBHBIE YePThI, CBOMCTBEHHBIC KOHDIUKTY:

1. SIBnenue conuanbHOE, MOPOKIAEMOE TPUPOION OOIIECTBEHHOM JKU3HU.

2. SIBmeHue 0Cco3HAHHOE, JACHCTBHE 00 TyMaHHOE.

3. SIBneHue MUPOKO pacIpOCTPaHEHHOE, TOBCEMECTHOE, Be3/IeCyIee.

4. DTO TaKoe B3aWMOJICHCTBHE, KOTOpOE TMPOTEKaeT B (OpME MPOTHBOCTOSHUS,
CTOJKHOBEHUS, MPOTUBOOOPCTBA JUYHOCTEH WM OOIIECTBEHHBIX CHJI, WHTEPECOB, B3TISIOB,
MO3UIMI 110 MEHBIIEH Mepe JBYX CTOPOH.

5. IlporHo3upyemoe siBJI€HUE, TOABEP)KEHHOE PErYINPOBAHUIO.

6. Bce Ha3zBanHoe.

7. Bce, kpoMe Ha3BaHHOTO B 1I. 4.



K THIMMYHBIM COIATBHO-TICUXOJI0OTMYECKUM MTPHYNHAM KOH(IIMKTOB OTHOCSTCS:
. [lorepu u uckaxkenus nHGOPMaUu B IPOIECCE KOMMYHHUKAIUU.
. PazbanancupoBaHHOE posieBOE B3aUMOAECUCTBUE JTIOACH.
. Bb160p pa3Hbix criocoO60B OIIEHKU PE3yIbTaTOB ACSTEIbHOCTH.
. Pa3HbIil MOAX0/ K OLIEHKE OJTHUX M TEX K€ CI0KHBIX COOBITHIA.
. BHyTpurpynmnoBoii ¢paBoputusm.
. CopeBHOBaHNE U KOHKYPEHIUS.
. OrpannveHHas cCriocOOHOCTh K JCLICHTPAIIIH.
. Bce Ha3BaHHOE.
OCHOBHBIMHU JIMYHOCTHBIMH NPUYMHAMHU KOH(DIMKTOB BBICTYIIAOT:
1. CyObexTrBHas OLICHKA MOBEACHUS MapTHEPA KaK HEJOMYyCTUMOTO.
2. Huzkast KOHGIMKTOYCTOHYMBOCTD.
3. Ilnoxoe pa3BuTHE HMIATHH.
4. HeanexBaTHBIN ypOBEHb MPUTA3AHHIA.
5. AKIIEHTYyallH XapakTepa.
6. BCe BBIIIIE HA3BAHHOE
OcHoBHbIE IPU3HAKU KOH(IIMKTA:
1. Hanuyue cutyanuu, BOCIPUHUMAEMON YUaCTHUKAMU KaK KOH(JIUKTHOM.
2. HenemumocTh 00beKTa KOH(DIUKTA.
3. XKenanue yuacTHUKOB MPOAOKUTH KOH(IHKT.
4. Bce Ha3BaHHOE
5. Bce, kpoMe Ha3BaHHOTO B II. 2.
OCHOBHBIE CTaJH Pa3BUTHsI KOH(IIUKTA:
1. ITpenkoHBIUKTHAS CTAIUSA.
2. CoOCTBEeHHO KOH()JIHKT.
3. Pa3penienne koHGUIUKTA.
4 .TTocnekoH(IMKTHAS CTATuUsA,
5. Bce Ha3BaHHoOe.
Pa3BuTHe KOH(IMKTA TPOUCXOIUT 110 TAKOU CXEME:
1. Kon¢auxrHas curyauus + [Tosenenue = KoHIUKT.
2. Omoruu + Lenn = KoHIHKT.
3. Untepecsl + Motussl = Konduukt. 4. Bce Ha3BaHHOE.
OcHoBHBIMH (ha3aMU KOH(DIIUKTA SBISIOTCS:
1. HayanbHas dasa.
2. ®aza moapeMa.
3. Tun koH}IUKTA.
4. ®a3a cnana.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B 1I. 3.
Jnis mepepactaHusi BO3MOXKHOT'O TPOTUBOPEUUS B KOH(MIMKTHYIO CUTYaIMIO HEOOXOIUMBI:
1. 3HaYUMOCTh CHTYallUH TSl YAIACTHUKOB KOH(JIMKTHOTO B3aUMOICHCTBHSI.
2. Hamnume npensTcTBUS, KOTOpPOE BO3/JBMIaeT OJWH W3 ONIOHEHTOB Ha MYyTH K
JOCTIDKEHUIO TIeTIeH PYTUMH YIaCTHHKAMH.
3. [IpeBblnieHre TUUHON WM TPYIIIOBON TEPIUMOCTH K BO3HUKIIEMY MPEMSATCTBUIO XOTS
OBl y OIHOM U3 CTOPOH.
4. Bce Ha3BaHHOE.
Beinenure GpakTopbl, KOTOPBIE OPOXKIAIOT M YCUIIHBAIOT CTETIEHb MCKaKEHUS
BOCTIPHUSATHS KOH(PJIMKTHON CUTYallUu:
1. Cocrosiaue cTpecca.
2. BICOKHI1 ypOBEHb HETaTUBHBIX SMOLIUH.
3. YpoBeHb HHPOPMUPOBAHHOCTH YIACTHUKOB JIPYT O JAPYTE.
4. OcoOEHHOCTH TEePIENTUBHBIX MPOLIECCOB.
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5. HeymeHue npenBUaeTh MOCIEICTBUA.

6. Uem Oonee KM3HEHHO Ba)KHBIE MOTHUBBI U MOTPEOHOCTH JTUYHOCTU 3aTPArvBalOTCs B
KOH(JIMKTE, TEM BBIIIE BEPOSATHOCTh HCKAKEHUSI BOCTIPUSTHS.

7. IOMUHUPOBAHHE.

8. HeratuBHas ycTaHOBKA.

9. Bce Ha3BaHHOE.

IIpuMepHBbIe TeMBbI ISl OPraHU3AMUMN CAMOCTOSITEILHOH Pa00Thl MATHCTPOB:

1. ITpoGieMbl KOHPIMKTOIOTHH KaK MEXAUCIUIUTMHAPHON 00J1aCTH HAyKH B
COBPEMEHHBIX YCIOBUSIX.

2. BHYyTpUIMYHOCTHBIE KOH(DIUKTHI, UX BUBI, (POPMBI POSIBIICHUS, TUATHOCTUKA U
CHOCOOBI pa3pereHus..

3. Be1bop ctums noBeeHus: B KOHGIUKTHOM B3aMOJICHCTBHH.

4. TexHo0TrUs yrpaBieHUs KOHOIMKTHBIM B3aUMOACHCTBUEM.

5. TexHosoruu MPOrHo3UpPOBaHUs, IPEABUACHUS, TPOPUIAKTUKN KOH(IUKTOB.

6. TexHonoruu peryinpoBaHusi KOH(IMKTOB.

7. TexHONOTUYN pa3pemieHus U yrpaBleHUst KOH(QIUKTaMU.

8. Cympyxeckre KOHQIIUKTbI, TEXHOJOTHH YIIPaBJICHUS.

9. Perynsmust KOHQIMKTHBIX POAUTEIBCKO-IETCKIX OTHOIICHUH, C YYETOM BO3PaCTa.

10.KoH(pAMKTHI B pa3auyHbIX BUJaX IPOPECCHOHATBHOMN 1€ TeNbHOCTH: IPUYNHBI
BO3HUKHOBEHUS, CEPbI MPOSIBICHUS, JUArHOCTUKA, KOHCYJIbTUPOBAaHUE.

11.KoH(AMKTBI B MOIUITHUYECKOM, MTOJIUKYJIBTYPHOM B3aUMOJICHCTBUH.

12. KoH(IUKTBI B TOJMKOH(ECCUOHAIbHOM B3aUMOICHCTBUH.

13.M0oOGHHT B COLIMAILHOM B3aUMOJICHCTBUU.

14.MOHUTOPUHIOBBIE HCCIIEI0BaHUS KOH(IMKTHOTO B3aUMOJICHCTBUS B BY3€.



a) Ilnanupyemble pe3yJbTaThl

Hpunioxenue 2
OneHoYHBIE CPeICTBA 115 MPOBeAeHNs MPOMEKYTOYHOM aTTecTalMH

TPOMEKYTOYHOM aTTecTallum:

o0y4yeHUs] W OLEHOYHBbIE CpeACcTBAa /JIA TNpPOBeIeHUs

CTpyKTypHBIiA
JIEMEHT

KOMIICTCHIIMH

[Inanupyemsie pe3ynbTaThl
o0ydeHust

OreHOYHBIC cpeacTaa

IIK-3: Cnioco6en oka3bIBATh NCHXOJOTHYECKYI0 OMOIIb CONHATBHBIM TPYNINIaM U OTAeJbHBIM JULAM,
NONABIIMM B TPYIHYIO ’KM3HEHHYIO0 CHTyalH10, pa0OTHHKAM OPraHOB M OpPraHM3anMii couuaabHOM

chepbl

I1K-3.1:

[Imanupyet u opranuzyet padboTy
10 OKa3aHUIO HHAMBUYAJTBHON U
CPYIIIOBOM ICUXOJIOTMYECKOM
ITOMOIIY U IICUXOJIOTHYECKON
MOAAEPIKKH C IPUMEHEHUEM
TPaIUUOHHBIX U
VHHOBALIMOHHBIX
IICUXOJIOTHYCCKUX METOA0B 1
TEXHOJIOTHH

Ilepeuyenb TeopeTHYECKHUX BONMPOCOB:

1. Buapl KOHQIUKTOB, UX XapaKTEPUCTHKA.

2. OcCHOBHbIC TEOPUHU B KOH(DIUKTOJOTHH (aHAIIN3).
3. Buzapl BHyTpMIMYHOCTHBIX KOH(JIMKTOB, UX
HUCTOYHHUKOB.

4. VYwuer (hakTOpOB NCHXOIOTUIECKOM
HECOBMECTUMOCTH B MIPEIYIPEKICHUN KOHPINKTOB.
5. Crpareruu ¥ TaKTHKH KOHCTPYKTHBHOTO
paspelnieHus: KOHPIUKTOB B OPTaHU3aLUH CITY>KEOHOTO
THIIA.

6. JlmHaMuKa pa3BUTHS KOH(MIMKTOB.

7. VcToYyHMKHM BO3HMKHOBEHUS COI[MATILHBIX U
KyJIbTYPHBIX KOH(IIMKTOB.

8. HcToyHMKYN BOSHHKHOBEHUS KOH(IIUKTOB B
OpraHu3aIHH.

9. HcroyHuKH BO3HMKHOBEHHUSI KOH()ECCHOHAIBHBIX
KOH()JIMKTOB.

10. Anroput™ npeaynpexacHUs] © KOHCTPYKTHBHOTO
paspenieHus: KOHPIMKTHBIX CUTYalluil B OpraHU3aIHsIX
CITy’KeOHOTO THIIA.

11. O6mas xapakTepuCTUKa 3apyOeKHON
KOH(JIUKTOJIOTHH

12. TlcuxoaHaTUTHYECKHE TEOPHH ITOBEACHUS
JMYHOCTH B KOHQIIUKTE.

13. MexrpynmnoBbie KOHQIUKTEI 1 UX
0COOEHHOCTH.

14. MesxrocyaapcTBeHHbIE KOH(MIUKTH UX
NPUYUHBL U ITyTH Pa3pelIeHHs.

15. Oco0eHHOCTH I'eHIepHOH, TPOPEeCCHOHANTBHOMN,
ATHUYECKOH MPUHAIICKHOCTH JTMIHOCTH.

IlepeyeHb MPaKTHYECKUX BONPOCOB:

1. Onpenenure ypoBeHb KOHMIUKTHOCTH JIMYHOCTH U
MPUYUHBI KOH(IIMKTA B CIICAYIONIEH CUTYyalNu:

* Ha coBemanuu oMH U3 NOJUMHEHHBIX, HE BBIJICPIKAB
Ha)XKMMa PYKOBOJUTEIIS OPraHU3allliH, B OJYIITYTIUBOM
(dhopMe 00paThII HA 3TOT HAXKUM BHUMaHUE.
PykoBouTens He HaIIeNCs, 4TO CKa3aTh, HO MOCTIe
3TOTO CiIydasi CTaj JIeHCTBOBAThH elle 0oJee )KECTKO,
OCOOCHHO B OTHOIICHHH «IITyTHUKAY.

* Beskuit pas, kora Bbl BEJIETE CEPbE3HBIN pa3roBop ¢
OJIHO M3 BaIllIUX MOJYMHEHHBIX, KPUTUKYETE e¢ padboTy
Y CIIpalInBaeTe, MOYeMy OHA TaK IOCTYIIAeT, OHA
OTJIENBIBACTCS MOJTYaHNEeM. BaM 3TO HEIPUATHO, BBl HE
3HaeTe TOJIKOM, C YEM CBSI3aHO €€ MOTYaHHe,
BOCIIPUHUMAET OHA KPUTHKY WJIA HET, BB




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

paccTpanuBaeTech U 3JIHTECh. UTO jke MOXKHO
MPEIIPUHATh, YTOOBI U3MEHUTH CUTYAIIHIO?

2. [IpoaHamM3upoOBaTh PA3INIHS MEKTPYIIIOBOTO
coIMabHOr0 KOH(IIMKTAa 1 KOH(DIIMKTA B chepe
KYJILTYPBI 110 MPEUIOKEHHOM cXxeMe (cxeMa H3ydeHa Ha
nexuun). [IpuBecTH KOHKPETHBIC IPUMEPHI.

KomiuiekcHble 3afanus:

1. ITonGepuTte anexkBaTHBIE METOABI 1O BHISIBICHHUIO

3¢ PEKTUBHOCTH MCUXUIECKOTO (HYHKIIMOHUPOBAHHUS
CIIy’KaIllUX C Y4€TOM MX BO3PACTHBIX U KPU3UCHBIX
0c0OEHHOCTEH B CICAYIONINX CUTYAIUAX:

* Bam kojiera He pe0CTaBUII CBOEBPEMEHHO HYKHBIH
MaKeT JOKYMEHTOB, 1 JOPOTOCTOSIIIAs! CAETIKA HE
COCTOSIACh B CPOK. UTO BBI CKaXETE CBOEMY Kouiere?

* Bamr kosiera, mooOeIaB BRICOKYIO 3apIuiaTy, 3a0paj
U3 Ballleil OpraHnu3aly I'PaMOTHOTO, UCTIOIHUTEIBHOTO
1 Ipo(heCCHOHATIBHOTO COTpyAHUKA. Bama kputuka B
aZipec HadaIbHUKA JIPYTOi OpraHU3allHH.

2. [IpoBeanTe aHaMM3 Pe3yILTATUBHOCTH MPUMEHEHHBIX
Bamu MeTo10B 110 BBISIBICHHIO 3(h(DEKTHBHOCTH
MICUXUYECKOT0 CTAaTyca JIMYHOCTH CITYKAIIETo ¢ y4eTOM
€ro reHepHol 1 NpodeccHoHATFHON MPUHAIIEKHOCTH
B CICAYIOLIEH CUTYalIUN:

* [Ipu pacnpeneneHny NpeMuH HaYaIbHUK HE BBIIIEINII
ee 0JIHOMY W3 O TIMHEHHBIX. OCHOBaHMM IS
JenpeMupoBaHus He 6bu10. Ha Bonpoc mogunHeHHOro
PYKOBOJHTENb HE CMOT OOBSICHUT IPUYUHBI, CKa3al
TOJIBKO: «ITO s Bac yuy».

3. Onpenenute CBOIO POJIb B COIUATIBHOM
B3aUMOJICHCTBUH U KOMAaHIHON paboTe, HCXOAs U3
CTpaTeruy COTPYIHUYECTBA AJISl TOCTHIKEHUS
MOCTaBJICHHOH LIEJIN; TIPEIJIOKUTE MIPOAYKTHBHOE
B3aMMOJIEHCTBUE C YIETOM HOPM M YCTaHOBJICHHBIX
MPaBUJI KOMaHAHOM PaOOTHI.

IIK-4 Cnoco0e
KOHCYJIbTAIHO

H OPraHU30BbLIBATH U MPOBOAUTH
HHOM IOMOIIU

MEPOIIPUATHSA IO OKA3AHUIO NCHXO0JI0THYeCKOM

T1K-4.1:

[Inanupyer u opranusyer
MEpONPHUATHS 110 OKA3aHUIO
[ICUXOJIOTHYECKOH
KOHCYJIbTALIMOHHON IOMOIIH

IlepedyeHb TeopeTHYECKHX BOMPOCOB:
1. Ilyru pa3pemieHus MOJIUTHIECKUX KOH(IUKTOB,
2. KoudmukTs! u cTpecc.
3.  CoIlMOTPONHBIN ¥ STOJOTHUYCSCKHUH MOIXObI
M3YyYeHUs! KOH(IIMKTA
4. OcoOeHHOCTH TEOPUH IPYNIOBOM TUHAMUKN
Oco0eHHOCTH PPyCTPAIIMOHHO-arPECCUBHOIO U
MOBEIEHYECKOTI0 IOJX0AA.
6. CoumomeTpruecKoe HarpaBICHUE
WCCIIEIOBaHUST KOH(IIUKTA.
NHTEepakIMOHUCTCKUNA MTOJXO/I.
8. Oco0eHHOCTH M3y4YeHUS KOH(IINKTA B
COIIMOJIOTHH.

o

~

IlepeyeHb MPaKTHYECKHUX BONPOCOB:




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

1. Ilpoananuzupyiite, Ha Bam B3rmsin, HanOomee
KOHCTPYKTHUBHOE PELICHUE, CI0KUBILIEHCS
npogeccnoHanbHOW KOHMIMKTHOW CUTYallny.
[Ipemnoxure anpTepHaTUBHBIE (HE/KOHCTPYKTUBHEIE)
CIOoCcOOBI BBIXOJIa U3 TAHHBIX KOH(MIMKTHBIX CUTYaIHH:
- COTpyAHHUKH OpraHU3al1 HEOJHOKPATHO 3asIBIIAIN O
HEYIOBIIETBOPUTENFHBIX YCIOBUAX TPYIA,
BBICKA3bIBAJIN OTIACEHUS 32 CBOE 370POBHE (B OTAEIE HE
YIAESIOCH TOJHDKHOTO BHUMAaHUS 00eCIIeUeHHIO
Oe3omacHocTu Tpyna). M yxe Ooliee Tpex MeCAIEB He
BBHITNIAYMBAIN 3apa0OTHYIO IaTy. J{Ba qHs Hazaf c
OJTHUM U3 pabdovMX Ha MPOU3BOJCTBE MPOHU3OIIET
HECYaCTHBIN ciyyail. 3To NepenoIHUIIO0 Yally TepIeHUs
coTpyaHUKOB. OHM OTKa3alUCh OT PadOTHI U
TIPUTIACHIHN HA COOpaHne PYKOBOACTBO MPEIAIPHUSITHSL. .
- Bel kpuTHKYETE OIHY CBOIO CIIyXalllyl0, OHa
pearupyeT o4eHb SMONMOHANBHO. BaM npuxoautcs
KKIBIN pa3 CBEPTHIBAThH Oeceny U He TOBOJIUTh
pa3roBop 10 KoHlIa. BOT u celiuac, rnocie Bammx
3aMeuyaHMi — oHa paciiakaiack. Kak nosectu 10 Hee
CBOM COOOpaKEHHS?

2. OmpenienuTe aeKBaTHBIN MaTepUa JIst
MICUXOUarHOCTHKH TITyOWHBI KOHQIUKTHOMN CUTYalluH C
Y4eTOM BO3pacTa CIEIHaUCTOB U BO3PACTHBIX
KPH3HCOB, B KOTOPBIX OHU MOTYT HaXOTUTHCS B
CJEIYIOIINX CUTYallHsAX:

* OnpeenuTe MPUPOTy KOH(MIUKTA © METO B
MICUXOAMArHOCTUKH €T0 C y4eTOM BO3PacTa JINIYHOCTEH
(tun A, B, B o uzyuenHsiM popmynnaM KOH(DIHKTA) B
cleayrolen cutyauun: becenys ¢ MpeTeHIEeHTOM Ha
BaKaHTHYIO JIOJDKHOCTh, PYKOBOAMTENh OT/IETA TAeT
oOemanne B AabHEHIIIEM ITOBBICUTH €T0 B IOJKHOCTH.
BHOBB NPUHATHII ¢ BOOAYIIEBIEHUEM IPUCTYIIAET K
paboTe, POsIBIIsS BBICOKYIO pa0OTOCIIOCOOHOCTh H
JI0OPOCOBECTHOCTH. PyKOBOJICTBO TOCTOSTHHO
YBEITUUMBAET HArpy3Ky, HE MPUOABIISS 3apIliaTy U He
MOBBIIAs B JOHKHOCTH. CITyCcTS HEKOTOPOE BpeMs
paOOTHUK HAYMHAET MPOSBIISATH MPU3HAKH
HEJIOBOJIbCTBA... Ha3peBaeT KOHDIIHKT.

* OnpeenuTe NpUpoy KOHGIMKTA U METOIBI
NICUXOJUAarHOCTHKH €T0 C Y4eTOM PazIHYHbIX
BO3PaCTHBIX KpU3UCOB JuuHocTU(THII A, b, B) B
CJIeIyIoIIel CUTyaliy: Ha9aJlbHUK BOGHHOTO
noapasiefeHus coo0IIaeT MOJYMHEHHOMY, YTO B
CJIEIYIOIIEM MECSIIE OTIPABIIAET €T0 Ha KypChl
MOBBIICHHS KBasTMuKauy. [1019MHEHHBIH
OTKa3bIBA€TCS, CCHUIASACH Ha TO, YTO 0 TIEHCHUU MY
0CTaJIOCh MOJTOpaA roja.

KommuiekcHble 3axanus:

1. TIpu peanuszanuu CBOEH poju B COLUAIEHOM
B3aMMOJICHCTBUM U KOMaHIHOU paboTe MPEJIOKUTE
CTpPATETHI0 B3aUMOJICHCTBUS B KOJIJIEKTUBE C YyUETOM
0c0OEHHOCTE! TOBEICHNSI 1 HHTEPECOB APYTHX
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JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

YYaCTHUKOB, IIPOAHATH3UPYITE BO3MOXKHBIE
MOCJICJCTBHUS TUUYHBIX JECHCTBUM.

2. Ompenenute HanbOoJee KOHCTPYKTUBHBIA METO
IpeoyNpexXICHUS U pa3perieHusi KOHQJINKTHON
CUTYyaLUu:

- Benen 3a kpaTkuM BBITOBOPOM BBI CKa3alli paOOTHUKY
HECKOJIbKO NPUATHBIX cioB. Habmronas 3a maptaepom,
BbI 3aMETHJIH, YTO €r'0 JIUIIO, IOHAYATy HECKOJIBKO
HanpsbKeHHoe, OBICTpo noBeceneno. K Tomy ke o
Hayas Becesio UIyTHTh U 0ajarypuTh, pacckasall mapy
CBEXXHX aHEKIOTOB U UCTOPUIO, KOTOPAs MPOM30IIIa
CerofiHs y Hero B loMe. B KoHIle pa3roBopa Bbl OHSJIH,
YTO KPUTHKA, C KOTOPOIl BB HaUaIM pa3roBop, HE
TOJIBKO He ObLIa BOCIIPUHSTA, HO M KaK ObI 3a0bITa.
BeposTHO, OH yciblan TOIBKO NPUSTHYIO YacTh
pasroBopa. Uto BbI npeanpumere?

[1K-4.2:

Peanuzyer nporpamMmsl
MEPONPUATHN 10 OKA3aHUIO
IICUXOJIOTHYECKOU
KOHCYHBTEIHI/IOHHOI‘/'I IIOMOIIIH

Ilepedenb TeopeTHUECKUX BONPOCOB:

1. OcHOBHBIE MOTUTOIOTUUECKHUE HCCIISIOBAHMS
KOH(JIIUKTA.

2. TIpoGnema KOH(IUKTA B CpEIHEBEKOBOI
¢unocodpun u B punmocopun Smoxu
Bo3spoxnenust.

3. Tlpo6nema koHpumkTa B hrsnocopun HoBoro
BPEMEHHU.

4. Tlpobiema KOH(]IUKTA B KITaCCUYECKON
HEMelKo# (unocopum.

5. OcoOeHHOCTH BO3pACTHBIX ITAINOB, KPUZUCOB
Pa3BHUTHS JINYHOCTH.

6. OcobeHHOCTH Pa3BUTHsI TEOPHH KOH(]IMKTA B
MapKCUCTCKOH (umocopun.

7. OCHOBHBIE COBPEMEHHBIE TICUXOJIOTMIECKHe
TEOPUH U KOHIIENIIMU KOH(IMKTOIOTHH.

8. CoBpeMeHHbIe MTPOOIEMBI Pa3BUTHS
KOH()JIMKTOJIOTHH.

IlepeyeHb MpaKTHYECKUX BOMPOCOB:

1. TIposenute ananus 3¢pdexkruBHOTO
(DYHKITMOHUPOBAHUS CIICIUAINCTA C YIETOM, TeHIepa 1
3THOCA B CIIEAYIOMUX MPO(ecCHOHATbHBIX CUTYaIUSIX:
* BBl KpUTHKYy€ETE OHY CBOIO CIYKallyl0, OHA
pearupyeT o4eHb SMOIIMOHAILHO. Bam npuxoautcs
KQXKIBIH pa3 CBEPTHIBAThH Oecey U He JIOBOJIUTh
pasroBop J0 KoHIa. BOT u celiuac, rmocie Bamx
3aMeuaHuii — OHa paciuiakanach. Kak moBectu 1o Hee
CBOM COOOpaxeHus?

* PykoBouTens OT/IeNa IPUHSIT Ha paboTy
HETIOATOTOBJICHHOTO Pa0OTHHKA, HE COTJIACOBAB 3TO C
3aMecTHTelNIeM, Y KOTOpOro TOT B MoA4MHEHHH. Bekope
BBISICHACTCS HECTIOCOOHOCTh IIPUHATOTO PabOTHUKA
BBITIOJTHATH CBOIO pa0oTy. 3aMECTUTENh MPEACTABISICT
PYKOBOJUTEINIO JOKIAIHYIO 3aIICKY 00 3TOM.
PykoBoguTens TYT K€ PBET JaHHYIO 3aITUCKY.

2. Beibepute HanbOoIee KOHCTPYKTUBHBIN METOT
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KOH(IJIUKTOIOTHH (CTIOCOO KPUTHKH OIIITOHEHTA ITH
BBIXOJ] M3 KOH(QJIMKTHOHN CUTyallln) B XOZ€ aHaln3a
KOH(IIMKTHOH MPO(eCCHOHANBHON CUTYalluu:

- BuI oneITHEIH, 1aBHO paboTarontuii, aBTOPUTETHBIN
HaYaJbHUK OTIeNa KaApoB. B kaHyH npa3gHuKa BBl OT
CBOETO OT/eJa MPeACTaBIIN (PaMUINU HECKOIBKUX
JMYYIIAX COTPYAHUKOB A oompenus. Cpenn Tex,
KOMY JOJDKHBI OBITH BPYYEHBI TPaMOTa U JeHEeKHA
npemusi, CHIOPOB, KOTOPOTO BBl TMYHO MPEAyNpPEANIN
0 HEOOXOTUMOCTH SIBUTHCSI HA TOPIKECTBEHHOE
coOpanwue, Tae eMy OyIyT Bpy4eHBI IpaMOTa U MPEMUSL.
CuaopoB BMeCTe co CBOEH ceMbeil sBriIcs Ha
TOP>KECTBEHHOE COOpaHKe, HO IPaMOTy U MIPEMHUIO, 10
HEW3BECTHBIM JJIS BaC MPUYMHAM, eMy He Bpyumiu. Ha
CJIeIyIOIININ IeHb, HE yCIIeB pa3o0parbes B MPUYNHE
HEIOpa3yMEHHUsI, BBl CIIyYaifHO CTAJIKUBAETECH C
CuznopoBBIM B KOPUAOPE.

KommniexkcHble 3aqanus:

1. Bol paboTaete Ha4aIbHUKOM OpPTaHU3AINH, Y
KOTOPOTO B 000PYIOBAaHHU UMEETCS JOPOTOCTOSIIAS
anmaparypa. Bel THUHO TOTKHBI TOKPUTHKOBATH CBOETO
CITy’Kallero Npu HENMOCPEACTBEHHOM KOHTAKTE C HUM 32
TO, YTO:

* Bo Bpems paboThI Baml pabOTHUK UCTIOPTHIT
JloporocTosiee 000pyJ0BaHUE U CKPBLI OT BAaC 3TOT
¢axkr;

* 3a T0, 4TO PabOTHHK Irpy0O HAPYLINII TEXHUKY
0€30MacHOCTH, ¥ TOJIBKO CIIy4afHO HUKTO HE
nocTpajai.

2. CrutaHupyiTe paboTy IO OKa3aHHUIO
MICHXOJIOTHYECKOH TIOMOIIH U IICHXOJIOTUYECKOM
MOJJIEPKKE COIMATIBHBIM TPYIIIIaM U OTIEIEHBIM
JMLaM, TIOTIABIIUM B TPYAHYIO )KU3HEHHYIO CUTYAIUIO,
pabOTHHKAM OPTaHOB M OPraHU3ANUI COLUATBHON

chepsl.




0) Ilopsimoxk mnpoBedeHHUs] NPOMEKYTOUYHON aTTeCcTANMH, NMOKA3aTeJW W KpPHUTEPUH
OlLleHUBAHUS:

HpOMC)X(yTO‘IHaSI arrecranuAa 110 JUCIHHUIINIIMHE BKIIIOYACT TeOpeTH‘IeCKI/Iﬁ, HpaKTI/I‘ICCKHﬁ BOIIPOCHI U
KOMITJICKCHOC 3aJITaHUEC, MO3BOJIAIOIINEC OICHUTH YPOBEHb YCBOCHU A O6yTIaIOH_II/IMI/IC$[ 3HaHPII>i, U IPAKTHYCCKUEC
3aaHuA, BBIABIAIOIIUC CTCIICHD C(bOpMI/IpOBaHHOCTI/I YMCHI/Iﬁ n BJIaI[eHI/Ifl, OpOBOAUTCA B Q)opMe JK3aMCHa.

DK3aMeH 110 I[aHHOﬁ AUCHUITIIINHE ITPOBOANUTCS B YCTHOﬁ q)OpMC 110 6I/IJ'I€TaM, Ka)KI[LIfI 13 KOTOPBIX
BKUTFOYAeT 1 TeopeTHIecKuit B 1 IpakTHIECKUI BOIPOCKHI M OJTHO KOMIUICKCHOE 3aIaHHE.

IToka3aTeu U KpUTEPUH OLeHUBAHUS IK3aMeHA

— Ha oneHky «ormiuyao» (5 6amioB) — paboTa BBIIOJHEHA B COOTBETCTBUHU C 33JaHUEM,
oOy4aroluiicsl MOKa3bIBa€T BBHICOKHI ypOBEHb 3HAaHUN HE TOJIBKO HAa YPOBHE BOCIIPOU3BEACHHUS U
o0bsicHeHUS WHGOpMalMK, HO M HHTEJUIEKTyalbHble HAaBBIKM pEIIeHUs MpoldjIeM U 3ajad,
HAXO0XJICHUS YHUKAJIbHBIX OTBETOB K Mpo0aeMaM, OIICHKU U BBIHECEHUS! KPUTHUECKUX CYKIICHUH;

— Ha OIEHKY «xopomio» (4 Oamma) — paboTa BBITOJHCHA B COOTBETCTBHH C 3aJlaHHEM,
oOydaromuiicss MOKa3bIBa€T 3HAHHUS HE TOJBKO Ha YpPOBHE BOCHPOM3BENCHUS U OOBICHEHUS
uH(pOpMalli, HO W HWHTEIUJICKTyaJbHbIE€ HABBIKM pEIIEHUS MpoOJIeM W 3aJad, HaXOXKACHUA
YHHUKAJIbHBIX OTBETOB K MpodiIeMam;

— Ha OIICHKY «YJOBJCTBOPUTEIBbHO» (3 Oamia) — paboTa BBIMOJIHEHA B COOTBETCTBHUU C
3aJjaHueM, OOydYaroIIMiics ITOKa3bIBaeT 3HAHUS HA YPOBHE BOCIPOM3BEICHUS U OODBICHEHUS
uH(pOpMali1, UHTEJUIEKTYyalIbHbIE HABBIKHM PEIICHUSI IPOCTHIX 33]1a4;

— Ha OIIEHKY «HEYIOBJICTBOPUTEIbHO» (2 Oamia) — 3amaHue MPENoaaBaTessl BBIIOIHEHO
YaCTUYHO, B IpoOLlecce 3alUThl padOThl OOy4YaOLIUMICS JIOMYCKAET CYLIECTBEHHbIE OIIMOKH, HE
MOJKET MOKa3aTh MHTEIUIEKTYaIbHbIC HABBIKM PEIICHHs IOCTaBICHHOM 3a/1a4u.

— Ha OIICHKY «HEYJOBJIeTBOpHUTeNbHO» (1 Oaut) — 3amaHuWe MpernojaBareNis BBIIOJIHEHO
YaCTUYHO, 00y4aroIUNCs He MOXKET BOCIPOM3BECTH U OOBSICHUTH COZIEpP)KaHUE, HEe MOXKET IoKa3aTh
MHTEJJIEKTYyaJIbHbIE HABBIKU PEIIEHUS TOCTABJICHHON 3a/JauH.



