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PABOYAS ITPOIPAMMA JIMCUHILTHHBI (MO/JLY.151)
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Hucturyt/ pakynster
Kadgespa IMHJIOTHI
Kype 2
Cemectp 3
Maruuroropek

2026 roa



PaGouas nporpamma cocrasiacna na ociose ®I'OC BO - bakanaspmuar no
HanpasjaeHnio noaroroski 44.03.05 Ieaarornyeckoe obpazosanue (¢ ABYMS NpoQHIAMH
noaroroeku) (npukas MunoGpuayku Poceun or 22.02.2018 r. Ne 125)

Pabouas nporpamma pacemotpena i o100pena na saceaannn kadeapn Coumnansnoii
paboThl H NCHXOJIOrO-NCAArornuecKoro oopasosanus
26.01.2026, nporokon Ne 5 ; 3
e

3as. Kadeapoii E.B. Oaeiinunk

PaGouas nporpamma ogob6pena mMeroanycckoii komuccueit MI'O

02.02.2026 r. npotokon Ne 6 @ 0
IMpencenarens a.a-l/ JLH. Cannukosa
V'h
Cornacopano:
3as. kadenpoii lNeaarornueckoro 06pasoBaHmMs 1 AOKYMCHTOBEACHHS
(«J A ./{,47) C.C. Beankanosa
vy

PaGouas nporpaMma cocTaBieHa;

nouent kadeapst CPAITIO, kana. nea. nayk |~

N.B.I'ypuanosa

o
PeueHsent: o, .’(/ -

souent NOwJL, Kawm nex. wayk T.I'. Hepetuna
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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma rnepecMoTpeHa, 00CykaeHa u o00peHa s peanusaruu B 2027 - 2028
yuebHoM roy Ha 3aceqanuu Kageapsr [TMJIOTHI

IIporokom ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2028 - 2029
yuebHoM rojy Ha 3aceqanuu Kageapsr [TNJIOTHI

IIporokomor 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2029 - 2030
yuebHoM roy Ha 3aceganuu kagenpsl [TMIIOTHI

[Iporokon ot 20 . Ne
3aB. kadenpoit

PaGouas mporpamma nepecmMoTpeHa, oocyxaena u ogodpena st peanuszanuu B 2030 - 2031
yuebHoM roay Ha 3aceganuu kagenpsl [TMIIOTHI

IIporokom or 20 . Ne
3aB. xageapoi

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2031 - 2032
yueOHOM rony Ha 3acenanuu kageapsl [TMJIOTHI

[Iporokom ot 20 . Ne
3aB. xadenpoit




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

aBisieTcss GOpMUPOBAHKE: HAYYHOTO MUPOBO33PEHHUSI; YCTOWYMBOTO MO3HABATEIHLHOTO
MHTEpeca K M3YYCHUIO TUCIUIUIMHBI; TPUKIAJAHON U MPAKTUYECKONW HAIIPaBIEHHOCTH
00yueHUsl ICUXOJIOTHH JIEJIOBOTO OOILIEHUs; CO3HAHUS TOTO, UTO MPUEMbBI U TEXHUKHU -
(heKTUBHOTO OOLICHUSI CBSI3aHBI C )KU3HBIO U MPAKTUYECKOM J1eATEIbHOCTHIO; MPOYHBIX
TEOPETUYECKUX 3HAHUN O CYIIIHOCTH U CTPYKTYpE ACIOBOTO OOIIEHUS; OCHOBHBIX HABBIKOB
BEJICHUS JIEJIOBBIX IIEPErOBOPOB, Oecel, TUCKYCCHi U APYTruX GOpM IeJI0BOr0 OOIICHHUS;
o01I1e MCUXOJOTUYECKON KYJIbTYpPbI OOIIECHHUS.

2 MecTo JTUCUMILIMHBI (MOXYJIs]) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Juctumumaa [lcuxoorus qe1oBoro o0IIeH!s BXOIUT B 4aCTh y4eOHOTO TUIaHa
dhopMUpyEeMyIO yYaCTHHKAMHU 00pa30BaTeIbHBIX OTHOIIEHUH 00pa30BaTeIbHOM MTPOTPAMMEI.

JIist u3y4deHwus! TUCIUTUTMHBI HEOOXOTMMBI 3HAHUS (YMEHUS, BIAJCHHS),
c(OPMHPOBAHHBIC B PE3YJIbTATEC U3YUCHUS TUCIUILINH/ IPAKTHK:

[Tepconanbhast 3 HEeKTUBHOCTH

3uanus (yMEHUs, BJIQJICHUS), IOJTYICHHBIC IPU U3y4CHUU JTAHHOUN JTUCITUTUTHBI
OyayT HEOOXOIMMBI JJIsI U3YICHUS TUCITUILTAH/TIPAKTHK:

[ToaroToBka K caaye u cada rocyJapCTBEHHOTO SK3aMeHa

3 Komnerennun ody4yaronierocsi, opmupyembie B pe3yJibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIs1) M IUIAHUPYeMble Pe3yJIbTAThI 00y4eHHUs

B pe3ynbrate ocBoeHUs nucHMILIMHBI (Moyis) «llcuxonorus nenoBoro oomeHus»
o0yyaroIuiics 10JbKeH o0afaTh CIeAYOIMMI KOMIIETEHIMSMU:

KO,[[ HHAUKATOpa I/IHI[I/IKaTop JAOCTHIKCHUA KOMIICTCHIINN

JITK-001-1 CriocobeH 0Ka3bIBaTh NICHXOJIOTHYECKYIO TIOMOIIb PaOOTHIUKAM OPTaHOB U
OpraHu3alyi corragbHOM chepsl

JIIK-001-1.1 Oka3bIBaeT NCUXOJOTUYECKYIO IIOMOIIIb JJIs1 TOATOTOBKU BEICHUS
MIEPETOBOPOB C MPEJICTABUTEISIMU OPTaHOB M OpraHu3anuit




4. CTpyKTYypa, 00HEM H COJeprKaHue TUCUUIJIMHBI (MOXYJIs1)

OO6mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 3 3aueTHbIX eaunul] 108 akaa. yacoB, B TOM

HHUCJIIC:

— KOHTaKTHas pabora — 36,1 akaz. 4acos:

— aynuTopHas — 36 akaj. 4acos;

— BHeayauTopHas — 0,1 akan. 4acos;

— camocTosTenpHas padora — 71,9 akaz. 4acos;
— B (popme npakTudeckoil moaroroBku — 0 akai. yac;

@dopma arTecTaluy - 3a4eT

AynutopHast ] o
KOHTakTHas paboTa E 5 dopma TeKyIero
o =
g B aKaJl. yacax 5) Bun KOHTPOJIA
Paznen/ Tema 3 (B axan ) == y P Kox
g 3 © | caMOCTOSTEBHOM |  yCIIeBaeMOCTH U
JUCIIUATUTAHBI 3 [ . KOMIIETEHIINU
3 g g padoThI MIPOMEKYTOYHOM
Tek mal. | mpaKT. 'S aTTeCTaluu
3aH. 3aH. | U &
1. Tlcuxonoruyeckue OCHOBBI
JIEJIOBOTO OOLICHUS
CamocrosTensHoe
H3y4YCHHE
4eOHOH U
1.1 KommyHuKkanuu u ee y
Hay4YHO I'pynnosas
0COOEHHOCTH.
2 7 JIUTEePaTyphl. muckyceust. Anamus | ATTK-001-1.1
KommyHUKaTHBHBIC o
Pa3pabotka pEeKOMEHAAIHH].
OGapbepsbl M UX PEOJIOJICHUE. N
HWHCTPYKIUH,
pEKOMEHaui,
3 Tpe3eHTaLHi.
1.2 MexnmaHocTHOE
B3aUMOJICHCTBUE IToaroroska 3auura 1013108,
) 2 7 Amnanus ponessix | JITK-001-1.1
WuTepakTuBHas cTopoHa JIOKJIAZIOB. o
CUTyanui
oO1IeHus.
1.3 CommanbHo -
MEpUENTUBHAS CTOPOHA 3amura
pit p IToaroroska o .
o01eHrss. MeXJIMIHOCTHOE 2 7 CHOBAIX HI uuauBuayansHoit | JTTK-001-1.1
BOCIIPUATUE U TIOHMMAaHUE B . P- paboTEL
npoiiecce OOUICHUs
HWroro no pazaeny 6 21
2. JlemoBoe oOmmieHue
2.1 Crneuncuka gemoBoro
oOmmeHwsI. CaMocTosiTenbHOe
Ananuz
KoMmyHHKaTHBHAsS H3yUYCHHE COHKDETHALX
KOMIIETEHTHOCTb KaK 2 7 yueOHOIt n P JATIK-001-1.1
KOMMYHHKATHBHBIX
KOMITOHEHT HAy4YHO .
N CUTyalui.
npodecCHOHATLHON JIUTEPATYPHI.
KOMIIETCHTHOCTH. 3
2.2 Bugpl, GopMBI U CTHIIH IToaroroBka Ornenka
, op 4 7 ° . JITK-001-1.1
JIEJIOBOTO OOLICHUSI. MIpe3eHTalu. Mpe3eHTalu.
2.3 OcobeHHOCTH U IMoaroroBka k IIposeneHue
MEXaHHU3MBI TUaTUYECKOTO, 4 8 MO/JICIIUPOBAHUIO JTUaTHYECKOTO, JUIK-001-1.1
TPYMIIOBOT0, MyOJINYHOTO JTUaTUYECKOTO, IpyIIOBOTO, '
JICIIOBOTO OOLICHUSI. IpyIIOBOTO, yOIMYHOTO




yOJIMIHOTO

JIETIOBOTO JIeTIOBOTO OOIIEHHSI.
OOIIeHuS.
CamocrosTenpHOe
2.4 Bunsl u hopMsl
TICUXO0JIOTUYECKOTO H3YycHHe IIpoBenenue
g 6 8 yueGHoit 1 P JUTK-001-1.1
BO3/ICHCTBHUS B JIEJIOBOM . JIEJIOBBIX HTP.
Hay4IHOH
00IIeHNH.
JIUTEPATYPBHI.
Htoro mo pasneny 16 30
3. Ilcuxonorusi KOHGIUKTA
Iloaroroska
3.1 KoHdpmukTh 1 ero JTOKJIaJIOB 3aimura 0K 108,
) 4 7 ) Amnanus poneseix | JIIIK-001-1.1
CTpYKTypa. Pazpabotka N
CUTYalUH.
TJIOCCApHs K TEME.
3.2 KoHduuxr B IToaroroBka N
N Pabora c kelicamu.
npogecCHoOHAIEHON JIEJIOBBIX UTD.
nesirensHOCTH. [IpreMel Paspaborka Ananis
caMoper nsmﬁn I'I[)O BEICHUS 6 ! I/IHCTp 805044 PCKOMCHAAIH. ATK-001-1.1
pery. PYKLHH, IIpoBenenue
B IIpoIiecce peKoMeH/IalnH, TDCHMHIA
MEXIMYHOCTHOTO OOIICHHS. Mpe3eHTalnH. p '
CaMoTMarHoCTHK
a.
Tect
«IIpenpacnonoxe
pep AHanus
HBI JTH BBI K C3VIETATOR
3.3 DMmupugeckoe KOH(IIUKTaM. TECTz OBAHMS
HCCJIEJOBAHUE TI0 TEME 4 6,9 Tect «Tumsr p ’ JITK-001-1.1
COCTaBJICHHE
JAUCHUIIIINHBI. IIOBCACHUA B
. MICHXOJIOTHIECKOTO
KOH(IUKTHOM
mopTpera.
cuTryauuu 1o
K.Tomacy», Hand
-tecT, Tect
Po3zenneseiira.
Wroro no pazneny 14 20,9
HWroro 3a cemectp 36 71,9 3au€r
Uroro no aucuuruinae 36 71,9 3a4eT




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

B xoz1e ocBoeHMs Kypca IpeayCMOTPEHO UCIIOIB30BaHKE CIEAYIOMHUX GopM
o0OydeHus1, a.u. KOMMYHUKATHBHO-WH(OPMAIIMOHHBIE TEXHOJIOTUH (TIPE3CHTAIUN ),
JAUAJI0IOBBIC TEXHOJIOTHN (I/ICHOJILSOBaHI/Ie AUCIIYTOB U I[I/ICKyCCI/Iﬁ Ha IMPAKTHUYCCKUX
3aHATHUSX ), TEXHOJIIOTUH YU4€OHO-TIOMCKOBOH JIEATEILHOCTH (ITOUCK MH(POPMALIUH C
MOCIIEAYIONIEH Mpe3eHTallnel pe3yIbTaToOB B BUJE TOKIAI0B, pedepaToB, COOOIICHNU), KEHC
-MeTo/ (aHAJIN3 KOHKPETHBIX CUTYallMH 10 pe3yabTaTaM JUAarHOCTUKHU B TPYIIIE).

6 YueOHO-MeTOqMYEeCKOE 0O0ecTIedeHHe CAMOCTOATELHOM padoThl 00y4YaommXxcst

[IpencrapieHo B mpuiokeHuu 1.

7 OueHO4YHbIE CPEICTBA ISl IPOBECHUS IIPOMEKYTOYHOM ATTeCTAIlUN
[IpencraBieHsbl B IPUIOKEHUH 2.

8 YueOHO-MeTOAMYECKOE U MH(POPMAIIMOHHOE o0ecTieYeHre TUCITUIITTUHBI

a) OcHoBHas JinTeparypa:

1. boposnuna, I'. B. Ilcuxonorus aemnoBoro odmenus : yaeOuuk / I'.B. Bopo3auna. —
3-e u3n., nepepad. u gorn. — Mocksa : UHOPA-M, 2026. — 320 c. — (Cpennee
npodeccuonanbHoe oopazoBanue). - ISBN 978-5-16-015397-1. - Tekcr : 37eKTpOHHBIH. -
URL.: https://znanium.ru/catalog/product/2216318 (nara o6parienus: 25.02.2026). — Pexum
JOCTYTIA: TI0 TIOATIHNCKE.

2. Moropa, JI. C. [lepconanpHas 3pdextuBHOCTS : ipakTurym / JI. C. MoTopa. -
Mockasa : U3natensckuii Jom HUTY «MUCuCx», 2022. - 41 c. - TekcT : 2JIeKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/1914816 (narta obparmmenus: 25.02.2026). —
Pexxnm ocTyma: 1o noamnucke.

0) lonojiHUTeILHAS JIUTEPATypa:

1. Uanosa, . C. DTuka nenooro obmieHus : yuednoe mocooue / M.C. iBanoBa. —
3-e u31., uctp. u aon. — Mocksa : UHOPA-M, 2024. — 168 c¢. — (Bsicuiee oOpa3oBanue:
bakanaspu-ar). — DOI 10.12737/2086. - ISBN 978-5-16-008998-0. - TekcT : 37€KTPOHHBII.
- URL: https://znanium.com/catalog/product/2107433 (nata oOpamenus: 25.02.2026).

2. Uctparora, O.H. IIcuxomnorus 3pGexTHBHOTO 00IIEeHHUS U TPYIIIIOBOTO
B3aumoJeiicTBus : yueO. mocodue / O.H. Uctparosa, T.B. Dkcakycro. - PoctoB-Ha-/{oHy ;
Taranpor : U3natensctBo FOxHOTO denepanbaoro ynusepcurera, 2018. - 192 c. - ISBN 978
-5-9275-2848-6. - Tekcr : anexTponHsbIil. - URL:
https://znanium.com/catalog/product/1039716 (nata oOpamienus: 25.02.2026).

B) MeTonnuyeckne yKa3aHus:
1. Meroanyeckue yka3aHus Uil CTYAECHTOB IO MOATOTOBKE K Y4eOHOH U Hay4HO-
uccnenoBarenbckoi padore. Coct. E.B. Onelinuk, C.H. Hcnynosa, C.A. Bypunkuna.
Maruurtoropck: M3n-Bo Marauroropck. roc. Texa.yH-ta um. Hocosa, 2025. 60c.



r) [Iporpammuoe obecnneuenue u UuTepHer-pecypceni:

IIporpammHoe o0ecnieuenune

HaumenoBanue 9
o Ne noroBopa CpoKk e CTBUS JIMICH3UH
MS Office 2007 | 135 o1 17.09.2007 Gecepouro
Professional
7Zip cB00OOHO pacnpoctpansemoe [10 6eccpodHo

Ipodeccnonanbubie 0a3bl JAHHBIX M HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMBI

HasBanue kypca Cchuika

DjekTpoHHas 0a3a nepuoIuvecKux u3nanuii East View

Information Services, OOO «MIBUC» https:/fdlib.eastview.com/

DrekTpoHHbIe pecypchl oubimorekn MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web

https://www.rsl.ru/ru/4readers

Poccuiickas ['ocynapcTBeHHas oubanoreka. Karamoru
/catalogues/

9 MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue JUCHUIIMHBI (MO1yJIs1)

MarepuanbHO-TEXHHYECKOE 00eCcTieYeHHEe JUCIUTUINHBI BKIIOYAET:

YueOHbIe ayTUTOPUH ISl IPOBEACHUS JUCTAaHIIMOHHBIX 3aHATHI JICKIIMOHHOTO THIA:

CTOJ KOMITBIOTEPHBIIA, CTOJI MUCBMEHHBIH, CTYN O(UCHBIH, TOKYMEHT-Kamepa Epson,
uctoyHuk 6ecnepedoiinoro nutanuss POWERCOMIMD-1500AP , kamepa BBICOKOTO
paspelieHus, KOMIbIOTEp ePCOHANBHBIN (THIO), mpoekTop ViewSonicPJD7526W,
crimkepdoH HactonbHbIH Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cuctema
aKyCTHYeCKasl HaCTOJIbHAs!, CTepeorapHUTYpa (MUKPOQOH C IIyMOINOAABICHUEM), SKpaH
Hactennslid Digis Optimal-C MW DSOC-11032*2

VY4eOHbIe ayAUTOPUH [T IPOBEICHUS MPAKTHUECKUX 3aHATHMA, TPYNTIOBBIX U
WH/IMBUAYAIbHBIX KOHCYJIBTAIMN, TEKYIIEr0 KOHTPOJIS U TIPOMEXYTOYHOH arrectanuu: CTod
KOMITBIOTEPHBIH, CTOJI MMCBMEHHBIN, CTYI OHUCHBIH, JOKyMEHT-Kamepa EpPsSon, nctoununk
6ecniepeboitHoro nmuranusi POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3penieHus,
KOMITBIOTEP MEePCOHANBHBIN (THIIO), poekTop ViewSonicPJD7526W, criukepdon
nacrosbHbIi Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema akycTrueckas
HACTOJIbHAS, CTepeorapHuTypa (MUKPOGOH C MIyMOIOAaBIECHHEM ), SKpaH HaCTeHHbIH Digis
Optimal-C MW DSOC-11032*2

[TomereHus 1J1s1 caMOCTOSATENHHON paboThl 0Oydaronuxcs: [lepconanbupie
kommbioTepsl ¢ makerom MS Office, Beixoom B IHTEpHET U € IOCTYIIOM B 3JIEKTPOHHYIO
nH(pOPMaITMOHHO-00Pa30BaATEIBHYIO CPEly YHHBEPCUTETA

[Tomenienune It XpaHEHHST U TPOPHIAKTHYECKOTO 00CITy)KUBaHUSI Y4eOHOTO
obopynoBanus: CTeITaxu I XpaHEHUsT yueOHO-HATJISTHBIX TOCOOUi U yaeOHO-
METOAMYECKON JOKYMEHTAIIH.



NPUJIOXEHHUE 1
Y4eOHO-MeTOANYECKOE O0ecTedyeHHe CAMOCTOSITeIbHOI padoThl
o0yuyarumuxcst
K camocrostensHoi paboTe CTYyJeHTOB IO AUCLUILINHE «/]eroBoe 001IeHne» OTHOCSITCS UX
WHMBUIYyalIbHAS CaMOCTOSTEIbHAS MOJATOTOBKA K MPAKTHYECKUM 3aHATHSAM, Ooliee riay0oKoe
U3YyYEHUE JUCIUILTUHBL.
CrynenTaMm mnpejjaraercst OTBETUTh Ha CIICAYIOIINE BOIPOCHI AUCITUTUTHUHBL:
1. Yro mpencraBiseT cO0O#M IMCUXOJIOTHYECKOE BIUSHHUE?
2. Kakue BHIBI TICHXOJIOTMYECKOTO BIIMSIHHS BBl 3HAETE?
3. Yro Takoe Buymenue? Kak 3¢(pexkTHBHO OCYIIECTBIATH BHYIICHHUE?
4. Yro Takoe yoexxnenue? Kakue pakropbl yuacTBytoT B hopMupoBaHun yoexaeHus?
5. Uto Takoe aprymenTanusa? KakoBa ee ctpykTypa? Ha3zoBuTe OCHOBHBIC IpaBWja U OIIMOKH
apryMeHTallUH.
6. UeM oTiiMuaeTcst apryMeHTaIus OT J0Ka3aTeabcTBa?
7. Yto mipeAcTaBisieT OO0 MaHUIYJIAIMS KaK BUJ TICUXOJOTHYECKOro BiHsHUS? KakoBbl
ee MpU3HaKu?
8. KakoBbl mpUYMHBI MAHUIYJSIIUM W €€ MIUPOKOTr0 NPUMEHEHUS B COBPEMEHHOM
oOmrectse?
9. KakoBbI OCHOBHBIE TEXHOJIOTUYECKUE MPUEMbI MAHUTTYISITUBHOTO BO3/1EHCTBUSA?
10. Yro npeacTaBisitoT cOO0M MUILIEHU BO3IEUCTBUS?
11. Yro mpexacraBnsieT co0OMl ICHUXOJOTHYECKOE IMPOCTPAHCTBO B3AaUMOJICHCTBUS Kak
(bakTOop MaHUTTYJIATUBHOTO BO3/ICHCTBUS?
12. Kaxk ocymiectBinsieTcss HHGOpMAIMOHHOE 0hOPMICHHE MAaHUITYIISIIN?
13. Kakue MaHUNYJISTUBHBIE TPUEMBI IPUMEHSIOTCS B 1€JI0BOM OOIIEHUM?
14. Kakue opraHu3allMOHHO-TIPOLIEYPHBIE YJIOBKH MOTYT OBITh HCHOJIB30BaHbl MaHU
MyJSTOPOM B JI€JI0BOM OOIIEHUH?
15. B yem cyTh MaHUMYJISATUBIIBIX IPUEMOB IICUXOJIOTMYECKOTO Xapakrepa?
16. Kakue ncuxoa0ru4ecKue yIOBKH PUMEHSIOTCS B TIpoliecce Manumyssinuu? Kak oTHuX
3alIMIIATHCS?
17. KakoBbl 0COOEHHOCTH JIOTHYECKUX TPUEMOB MAaUUITYISITUBHOTO BO3AEHCTBUA?
18. Kakue cyniecTByIoT peueBble ICUXOTEXHUKH MAUUITYJISTUBHOTO BO3EUCTBUSA?
19. Tlo xakuM MpU3HAKAM MOXHO PACIO3HATh MAHUMYJISIIUIO B TIpoliecce oOIeHus?
20. KakoBa TakTHKa 3alIUThl OT MAHUIYJISUAN?
21. B dYemM COCTOMT CYIIHOCTh OOIIEHHs, W KaKOBa €ro pojb B TIPOIECCEe KU3
HEJEATEIbHOCTH JIFOIeH?
22. Kak COOTHOCSITCSI TOHATHUS «OOIIEHUE» U «KOMMYHHUKAIIHSI»?
23. KakoBa cTpykTypa o01meHus?
24. Kakue cyniecTBYyIOT BU/IbI 00IIeHNs?
25. Jlaiite onpeneneHue JeI0BOMY OOIIEHHUIO U BBIIEIUTE €Tr0 OCOOEHHOCTH.
26. B yem nposBIISIeTCS perIaMeHTHPOBAHHOCTD JIEJIOBOTO OOIIECHMSI?
27. Kak cBsi3aHBI MEXTy OO0 3THKA U KyJIbTypa OOIIeHHS?
28. Uto mpencTaBisioT co00i aTHUecKue eHHocTH oomenus? HazoBure ux.
29.KakoBa, 1Mo BalieMy MHEHHIO, POJb ATHKH B CIIOXKHBIX CHUTYaIUSAX JEIOBOTOOOIICHHUS?
30. Yro Takoe nenosasa 0ecena? Kak moaroroBuThCA K AEJIOBON Oecene?
31. Kakux 3TH49ecKuX MpaBuWII CIEeAyeT MPHUIEPKUBATHCS B XOJIE IEIOBBIX Oecen?
32. Uto mpencraBiser coOOi N1eT0OBOE COBEIIAHUE, W KAKWE BUJIBI COBEIIAHWN BCTPEYAIOTCS B
JIeJI0BOM MpaKTUKE?
33. Kak HyXHO mNpoBOAWTH JejoBoe coBemanue? Ilpu Kkakux yClIoOBHSX OHO Oyner
pe3yJIbTaTUBHBIM?
34. Kak nomKxHbI ce0s1 BECTH PYKOBOJIUTEIh COBEIIAHUS M €T0 YYaCTHUKH?
35. Yro mpencTapisioT coboil neperoBopbl Kak Gpopma 1e10Boro oOeHus?
36. Kakue strdeckue mpo0sieMbl BOZHUKAIOT Y Y4aCTHUKOB ITEPEroBOPHOTO Tporiecca?
37. Kakasi cTparerusi BeI€HUs IEPEroBOPOB IPEANOUTUTENBHA C ITUYECKON TOUYKU3PEHUs?
38. Kakue ¢akTopsl CrmOCOOCTBYIOT yCHeXy MyOJUYHOTO BBICTYIIIICHUS?



Tembl pedepaTos

Ha ocHOBaHHMH YCBOGHHOTO MaTepHalia U CAMOCTOSTENbHON PabOThI MPECTaBbTE B MUCHMEHHOM
BUjie pehepaTHBHYIO pabOTY MO CIETYIOUINM TEMaM:

RHBoOoo~NOOGTARWNE

HEepUOI.

30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41,
42,
43,

0.
1.
12.
13.
14.
15.
16.
17.
18.
19.
20.
21.
22.
23.
24,
25.
26.
21.
28.

CUTYALNH.

29.

KynbTrypa nenoBoro oomeHus.

OO11eHue — 3To TanaHT?

Kondguukter Ha pabdore.

[Icuxonmoruueckue NprUeMbl JOCTHKEHHSI CUMIIATHH.

VYcnoBust AOCTHKEHHS JOOPOBOJIBHOIO UCIIOJIHEHHS PACIOPSHKEHUH.
[Tcuxonorudeckue npasuia (GOpPMYIUPOBAHMS YCTHBIX PACHOPSKEHHM.
Orpannyenus TMYHOHN 3()(HEKTUBHOCTH MPH OOLICHUU.

BapuatuBHOCTH OBEACHUS PU OOLICHUN.

[Tcuxonoruyeckuit KIUMaT U €ro 3Ha4€HUE MPU YIPABICHUU KOJUIEKTUBOM.
OTtHo1eHue Kk cede U K IPyruM.

Urpsl B chepe Tpyna.

Kak oBnasieT HCKYCCTBOM OOLLCHMS.

Yro Takoe npodeccuoHagbHas KyJlbTypa o0eHus?

SI3BIK U CTUJIB ITyOJIMYHOTO BHICTYIUICHUSI.

Crtuib pyKOBOACTBA M KOH(IJIUKTHL.

KagecTBa TM4HOCTH, HEOOXOIUMBIE [UIsl YCHIEIIHOTO OOICHHUS.

OO6111e 0coOEHHOCTH MOHUMAHUS JIFOJbMH JPYT IPYTa.

BnusiHue posia nesTeNbHOCTH U TIOJOKEHHUS YEJIOBeKa Ha MOHUMAaHUEHM JIPYTHX JIIOJIEH.
dopMyupoBaHHe NEPBOTO BIIEYATICHUS O APYrOM YeJIOBEKe.

OObuenne kak 0OMeH nHpopmanuen.

OTHolIeHNE U O0IIEHHE.

PykoBoauTenps v MOJYMHEHHBIN.

[Tcuxonmoruueckue BONPOCHI COBEPILIEHCTBOBAHUS CTWJIS YIpaBie-HUS.
Tunonorus INYHOCTU PYKOBOJUTEINS.

CrpykTypa MexXIMuHOCTHOro KoHGuukTa (110 A. 5. Aniynosy, A.W. lllu-nuioBy).
KondmukrHas curyanus, e€ Moaenu: HHPOPMAIMOHHAs, KOMMYHUKa-IIHOHHASL.
OO0bekT KOH(DIMKTA. YUACTHUKU KOH(IUKTA.

KondnuktHas cutyanus u KoHQIUKTHOE noBeaeHue. CTpaTeruu u uc-xo/ sl KOHPIMKTHON

JluHaMuka KOH(JIMKTA: JJATEHTHBIH MEPUOJI, OTKPBITHIN NEPHO/I, MOCHIe-KOH(DIUKTHBIHI

OyHKIMH KOHDIUKTA.

[TpuBnekaTenbHOCTb, €€ TUIIBL: (PU3MUECKasl, ICUXOJIOTHIECKasl, COI[U-alIbHAS.
®DakTOPHI, BIUSIONINE HA MPOSBICHUE TPUBJIEKATEILHOCTH.

Cumnatus, €€ Bunapl. Teopus pa3BUTHS NPUBIIEKATENIBHOCTH O. DPUK-COHA.
Bunbl npuBsS3aHHOCTH.

[TonsiTre «I1t000BBY, €€ BHUIBIL: HICATbHAS, TIO00Bb-IpPYk0a, O€CCMBIC-TCHHAS.
CocraBsronias JI00BM.

IIcuxomnorus mo0BH.

Teopus O. Yanbaa. «Co3Be3ue 3HAYUMBIX», €70 COCTABIISIOIINE.

['enepHbIe pa3IMurs MEKITMIHOCTHBIX OTHOIIICHHM.

Pa3BuTue oTHOIIEHUH B mape.

®DakTophl, CHOCOOCTBYIONINE BOSHUKHOBEHUIO ATTPAKIIHH.

XapakTepoJOrH4eckue Wi KOMMYHUKATHUBHBIE MATTEPHBI POJIUTEIHCKON CEMbU;
Oco060e MoTpeOHOCTHO-MOTHUBAIIMOHHOE W AMOIIMOHAILHOE COCTOsTHUEYEIIOBEKA.



44, Coumansao-nicuxonorudeckuii Tpeaunr (CIIT) kak popMa 00yueHHAZHAHUAM M OTAETHHBIM
YMEHUSIM B cpepe oOLeHHs.

45, Cneunduunocts Gopm u meronos CIIT.
46. CIIT kak rpynna MHTEHCHBHOTO OOILEHHS.

47. TpueaMHCTBO AMArHOCTUYECKMX 3a/1ad TPEHUHIa (OPUEHTUPOBAHHOCTHB CAMOM cele, B
JPYTUX JIIOJAX, B TPYIIIOBOM IIPOIECCE B LIETIOM).

48. TIpouemypHble aceKThl B MHTEHCUBHOM OOILCHHUH.

49. ®opmupoBaHKe rPYIIBI U PA3BUTHE CIOKETHBIX JTUHHIA.
IMpakTnyeckune 3a1aHusA

3aganue 1. Pa30OeiiTech Ha mapbl. BaM HY)XKHO HallTH CIOCOO BBIHYIUTH JPYTOTO CAENATh TO, YTO
eMy He I10 Jylle, a eMy — HAlTH crocod oTKa3aTh «Haxany». [Ipumeps! npoch0:

1. S cnpiman o Bac Kak 0 YeJIOBEKE, KOTOPBIM HUKOTIAa HUKOMY HE OTKa3bl- BaeT. He Moriu 651 BEI
o10skuTh 50 nosnnapoB? MHe CKOpO JOKHBI BEPHYTb JI0JIT, U 5 Cpa3y K€ BaM OT/aM.

2. Heykenu Bbl OTKaXKETECh MPMHATHL yYacTHE B 3TOM Beuepe? MBI Bellb He BCex npuriamand. Ho
HaM U3BECTHO, YTO BBI-TO 3HAETE TOJIK B HACTOSIIIEM UCKYC-CTBE!

HaiinenHsle mpreMbl MAHUITYJIMPOBAHUSA U 3AILUTHI OT HUX 0OCYIUTE BrpyIIe

3anganme 2. Orpabotka nmo3uiuu B3pocnoro. [Ipumeps HTPOBBIX CHTYalUi:

1. Bl npunum o oGbABIEHUIO B Ta3eTe YCTPaUBaThes HA pabOTy PEKJIaM-HBIM areHTOM.

2. Bbl IpHIILIH K JIEKaHy ¢ IPOch00il pa3peliuTh ¢IaTh JOCPOYHO CECCHIO.

3. Bel nIpumnuym K pyKoBOAUTENIO KYPCOB aHTIIMICKOTO S3bIKA ¢ MPOCh0O 03auncienuu. 3aHaTus
B IPYIIIE HAYAJIUCh JIBE HENIEIU HaA3a/l.

4. Bpl npMIIIIH K JUPEKTOPY C IIPOCHOOH 1aTh BAM BHEOYEPEIHOM OTITYCK.

5. Bel Ipunwm K JUpeKkTopy (GUpMBI yCTpauBaThCs Ha paboOTy €ro 3aMECTH-TENEM.
Cutyanun o6cyXaaroTcs B TpyIne 1 KOMMEHTUPYIOTCS.

3aganue 3. PasbirpeiBacMas cuTyalus. Y KWIbLA, )KUBYILETO HA BEPXHEM ITaXKe, NPO- TEKAET
MOTOJIOK M3-3a HETOIHOM KpoBiu. XKuser nenan tenedoHHbIE 3assBKM HA PEMOHT KPBIIIH, HO €€ TaK U He
noynHUIM. B kBapTupe cbipocTh. 3aboien yxe BTOpoil pebeHok. JKuier pemmn uaATH K HaYalIbHUKY
KOC. Ero uenb — 100UThCs, YTOOBI KPOBIIIO HEMEJIEHHO TOYMHUIIH.

VYcnosusa urpel. HayanbHUK HaxoOuTcs B MO3MLIMK PonuTens, MCIOJHUTENN POJIM KUIbLA — B
ncuxonoruueckux nosunusx PebGenka, Poaurtenss u  Biapocmoro. PasroBop HauaidbHHKa €
XKunsuom-Ponurtenem 3akaHumBaeTcs KoHGuUKTOM. Pa3- roBop ¢ JKuibnom-PebenkoM HM K yemy
HavaJbHUKa He 00s13b1BaeT. Pasrosop ¢ JKunbiom-B3pociabsiM BeeTcs B 1€7I0BOM TOHE, JKUJIEL] OCTABIISET
3asBJICHUE U YXOAMT C HAAEKA0H Ha TO, UTO OY/ET C/IEIaHO BCe BO3MOXKHOE.

3agaHus y4aCTHUKAM HUTPHI.

1. B pomu XKunbua-Pomurens HymHo TpeGoBaTh, BO3MYIIATHCS. YBHUJEB, YTO HAYAIBLHUK «HE
KaeTcs», IPO3UTh MY KaJlo0aMH B BBIIIECTOSIINE HHCTAHIIMH. Y HTH CO CKaHaJIOM.

2. B ponn Xunbua-PeGeHka HyXHO IOITO PacCKasbiBaTh O TSHKEIOM MOJO- JKEHUH C JEThMH,
JKaJI0OBaThCsl, IPOCUTh. Y UTH, TaK U HE Ha3BaB CBOM aJpec.

3. B ponu XKunbna-B3pocnoro npuiiti ¢ 3assneHneM. KpaTko n3noxuth cyTh aeia. COKOHHO
CIPOCHUTH O IPUUMHE, IO KOTOPOU KPBIIIIA 10 CUX MOP HE OTpeMOHTHpOBaHa. OOCYIUTh CUTYaLIUIO. Y UTH,
3aperucTpupoOBaB 3asBIICHUE.

4. B ponu HavanbHuKa 3aHATH arpecCHBHYIO TO3UIMIO B OTBET Ha Mo3uuuio XKuibua-PoauTens.
Brictpo otnenarscs ot XKunbua-Pebenka. Ecnu 6mmxe pons Ponutens 3a6otimuBoro, moo0emars Bce
cenaTh, JaXkKe HE CIPOCHUB, TZI€ KUBET Xwiel. B ponu Poaurens-kpuTuka OTUMTATh MPOCHUTENS: «Y
Jpyrux eme He To npoucxoaut!» B oreeTr Ha Bompoc XKunbia-B3pocaoro o0bsACHUTH cUTYyaluio (0JIMH
KPOBEJBIIUK 0O0JIeeT, BTOPOH JaBHO YBOJIWJICA), TIEPEUTH C HUM Ha JEJIOBOM TOH. BO3MOXXHO, IPUHSATH
€r0 COBET WJIM IIPENJIOKEHUE.

3amanue 4

Passbirpaiite curyanuto «Ono3zaaHue»:

a) Ha BCTpeUy C pyrom;0) Ha CBUAHUE;



B) JIOMOI1 1ociie 00€IIaHHOTO CPOKA BO3BPALICHUS;T) Ha JIETIOBYIO BCTPEUY;
1) Ha BCTpEYy C MOTEHIMATIbHBIM pabOTOIaTENIEM.
ITo ycioButo, OMO31aHUE CTOJIb 3HAUUTENIBHO, UTO 0KMJAIOLIUI YXKE BBIBEJIECH U3 TEPIICHUS.



MNPUJIO’)KEHHUE 2

OueHovHbIe CPEACTBA JIJIsl MPOBEIEHUs MPOMEKYTOUHOM aTTeCcTAMU

Kox unagukaropa

HNuauxkarop
JMOCTHKEHHUS
KOMIIEeTeHIINI

OueHouHbIE cpeCcTBa

JITK-001-1: Crmocoben

OKa3bIBaTh MCUXOJIOTUYECCKYIO MMOMOIIb PaOOTHHUKAM OPTaHOB M OpPTraHU3alui
conuanbHOU chepsl (KIHeHTaM)

JIIIK-001-1.1

Oxa3bIBacT
TICUXOJIOTUYECKYIO
IIOMOIIb IS
MMOJATOTOBKH
BEJCHMUS
TIeperoBOPOB c
MIPEACTaBUTEISIMU
OpTraHoB 51
OpraHu3arui

BOl'[pOCbI K 3a49€Ty

1. Tlpenmer M 3agaud NCUXOJIOTMM  JIEJOBOTO
001IEeHNs.

2. Omnpenenenye MOHATUHA «OOLIEHUE», «IEIOBOE
oOlIeHne», «KOMMYHHUKalLUA», HUX OOUIHOCTh U
paznuyusi.

3. IlepuenTHBHBIA KOMIOHEHT OONIEHHS.

4, KoMMyHHKATHBHBIH KOMIIOHEHT OOIIEHHS.
5. VIHTepaKTHBHBI KOMIIOHEHT OOILEHHS.

6. Crpykrypa akra oOLIEHHS.

7. Onpenenenue THOHATHI «JenoBas Oecenay,
«IEPErOBOPHI», UX OOLIHOCTH U Pa3Inyue.

8. Bompocsl cobeceTHUKOB.
9. Ilapupoanue 3ameuanuii co6eceHUKOB.

10. IMcuxomoruueckue
napTHepa.

npuéMbl  BIMAHUA ~ Ha
11. Arrpakmus.

12. TaxTuka neperoBopHOro mpouecca.

13. Texuuku neperoBopHOro mporecca.

14. Crum o6uienus, UX KpUTEpHUH.

15. HanmonanbHble  CTHIH
nieperoBopoB. [Ipumepsl.

16. Heepb6anbHoe obuienue.

17. Kunecuueckne 0COGEHHOCTH HEBEPOAILHOTO
oO1eHus.

18. Tpokcemuueckue 0co6eHHOCTH HEBEPOATLHOTO
oO01IeHus.

19. Ionsrtue 0OmEeH s, €ro CTPYKTYypa.

20. O6muienne kak 0coObIH BHI ASTEITHHOCTH.
21. OcHOBHBIE NOIXOBI B M3y4EHUH OOIIEHHS.
22. OcHOBHBIE MEXAHU3MBI MEPIEIIHH.

23. 3aKOHBI U 3aKOHOMEPHOCTH MEPIEIHH.

BECACHUA JACJIOBBIX

24. VIHTepakTHBHBIH  KOMIIOHEHT  OOIIEHHS,
OCHOBHBIE CTPATETHH OOIICHHMSI.

25. TlousaTre HeBEPOATLHOTO OOIIEHHS.

26. Tlonsarue OpraHu3alMu HpPOCTPAHCTBA

oO01IeHus.

27. KoMMYHUKATHBHBIH KOMIIOHEHT OOILEHHS, €rO
XapaKTEPUCTHUKHU.

28. CTuu oOLIeHNs, MX XapaKTEPHUCTHKH.
29. Bujibl ¥ THIIBI OOIICHHSL.
30. JlenoBoe obuieHHE, €r0 XapaKTePHCTUKH.




[Ipumepbl KeHCOB MJig 3aHATUH MO TCUXOJOTHH
o01IeHus

Ketic 1. «Tenegponnoe npogheccuonanvroe oowerue»
B perienuu 1aHHOTO 3a1aHUS IPUHUMAIOT yYacTHE TPU
cTyneHTa. /[Boe (keHa 1 ee MaTh) TOJKHBI CTOSITh WM
CUJIETh CIIMHOM K YYaCTHHUKY, KOTOPBIM «HUI'PAET» POjb
myxka. IlpaBuibHOE  moOBeneHHE — «MyXa» — —
[10CTapaThCsl UCKJIFOUUTH TEIy U3 AUAJIOra, CBECTH €r0
K TUAJIOTY JIBYX YEJIOBEK.

e 1. MyX XOYeT KynuTb KOMIBIOTEPHBIM CTOII.
He cton, a meuTa, CTOJIBKO MOJOYEK, BXOJIAT
JIBa IIPUHTEpPA, MECTO JJs JOINOJHUTEIBHOIO
9KpaHa, BCEr/ia 0 TAKOM MedTall.

e 2. XKena — MyxX Bcerga O TakOM CTOJIE
TOBOPUJI, IEHBI'H €CTh.

e 3. Tema— CTOUT pAJOM C )KEHOU U «BYAUT» €l
HA yXO — 3a4eM TaKOW JAOPOroil CTOI, JIydIle
JMBaH HOBBIM KYIWUTh, CAaHKU pEOEHKY, a
CTapblil CTOJ elle BIOJIHE U T.J1.

Keitic 2. «Tenegponnoe npogheccuonanvroe ooweHues
B periennu 1aHHOTO 3a1aHUS IPUHUMAIOT y4acTHE TPU
cTyleHTa. /J[Boe (>keHIIMHA U €€ MYXK) JOJKHBI CTOATh
WIH CUJETHh CIIMHON K yYaCTHHKY, KOTOPBIA «HTpaeT»
poib topucta. IIpaBunbHOE MOBEACHUE «HOPUCTA» —
[I0CTapaThCsl UCKIIIOUUTh MY>Ka U3 JUAJIOTa, CBECTH €r0
K TUAJIOTY JIBYX YEJIOBEK.

e 1. IOpuct — anBokar (yrojoBHOE IpaBo,
KEHIMHA cOmila Tmemexoja Ha MeleX0oaHOoN
JIOPOKKE M, MCIIYTaBIINCh, CKPbUIACH C MECTa
IIPOUCIIECTBHUS).

e 2. Xena (KeHIIMHA CpeAHUX JIeT, HE OYEHb
cooOpa3uTenbHasi, COBEpPUIEHHO cOuTas ¢
TOJIKY, pPacTEPSIHHAS).

e 3. Myx (0OeCTONKOBBIA JCTHHA, OYECHb
mo0amuid  cMoTpeth Ha TV mepemauun
«IOPUINYECKOrO IUIaHa», a TaKKe 3allajHble
MTOJIMIICHCKHE CePUaTbI).

IIpy  BBIIOJIHEHWM  JAaHHBIX KEWCOB  CTYICHTHI
MOJIy4aloT — pacnedaTaHHble  3agaHus.  «KmoueHT»
nojy4aeT MOoJIpoOHOe M3NIoKeHHe cBoe pomu. OH
JOJIKEH CTapaThCs HE CIyIIaTh IOpPUCTa U, BOHAS B
POJIb, BCAYECKU YIIIYOIATHCS B TOJPOOHOCTH.

Ketic 3.  «¥Ynpasnenue noseoenuem  cnosachvix
KAUEHMOBY

3anaya craxkepa — yCTaHOBUTH KOHTAKT U COCTABUTh
KapTUHY POOJIEMBI, YIPABJIsis MOBEICHUEM KIMCHTA.
Onucanue BHENIHOCTH KHeHTa: Hemononas xeHimuHa
B MHUHH-IOOKE, SPKO U HEOpEeXHO HaKpalleHHas,
HEOMpPATHAs, C CHJIbHBIM 3allaXOM MPOTYXIIHUX AyXOB,
oOpamaercss K craxepy: «Momogol denoBek, s
MIPUCSTY PSAIOM — MHE Tak OyJeT ymoOHee MoKas3aTh
BaM BC€ JOKYMEHTBhl. 3HAUUT TaK (XMBIKaeT U
CMOpKaercs), 8 mMapra S M MOHU JAPY3bs OTMeYalld




npa3gHuK. Cuuenu KyJIbTypHO, OBLJIO HAac CeMb
YeNI0BeK, BCe JTIOAM MpriIndHble. FIMeHa s 3Hato TOJIbKO
TPOUX, HO 3@ OCT&JIbHBIX MOXXHO IOPYYHUTHCS, BCE
COBEpUICHHO MPWINYHbIE J1toau. Kpome MeHs KeHIIUH
He ObUTO, MEHsS BCE MO3ApaBisuid. B xoMmHaTe crano
JYLITHO, MBI TIOLIUTH HA JIECCTHUYHYIO KJIETKY MOKYPHTD,
TaM HEMHOT'O eIlle BBIIHIIIN, HO 0e3 3aKycku. C mepBoro
STa’ka K HaM MOJHSJIMCH MapHU 3TOr0 AYPHOTO cocena
ITeTbku, OH 1B HENIENM KaK OTKUHYJICS U TYIUT C TEX
nop mno-uepHomy. Ho 3T0 HeBaxkHO (TOCTENEHHO
HauMHAET NpuaBUrarbes), [IeTbKUH apyr WM KTo-TO
U3 HallMX, s HEe MOMHIO, Hayal TOBOPUTH pa3HbIC
IUIOXHE CJI0Ba, HY BBl MEHS MOHMMaeTe, Mbl Hayallu
KpU4aTh, 4YTO HEJNb3sd TaK BbIpakarThcsi, u IleTbka
KOT'0-TO YAapui, sl HE IOMHIO KOTr0, IOTOMY UTO 3aJell
MeEHS U S yIaja, IpOKaTujiIach 0 BCEM CTYIEHbKaM, Y
MEHS JI0 CHX IOp CHHSK Ha Oepe, XoTute nokaxy? Ha
IIYM BBIIUIM COCEIU, CTald OpaTh, YTO MOJHUIHUIO
BBI30BYT, 4YTO JPYKMHHHMKH, Ka3aku C Haraikamu
npunyt. B nemnom, 6s11o Beceno. Koraa Bce moytuxio,
Mbl BEpHYJIUCh B KOMHATy, U g yBUJEJA, YTO Iponaia
O0aHka orypuoB. Mbl ee gaxke eme He OTKPBUIU.
Ckaxure, I04eMy MHE OTKa3bIBalOT BO30YXK/1aTh JI€J10
0 Kpaxe? DTO Jaxe HE Kpaxka, a pa30oii, cMOTpuTe,
KAaKOM Yy MEHS CHHSIK».

Keiic 4. «Vnpasnenue nosedenuem  CrodiCHbIX
KAUCHMOBY

3amaya crakepa — yCTaHOBUTb KOHTAKT U COCTABUTh
KapTUHY IPOOJIEMBI, YIIpaByIsis MOBEICHUEM KIHEHTA.
ConuaHbI MyXYMHA CPEIHEro BO3pacTa, BCE BpeMs
MOTEET M BBITUPAET JIBICUHY calpeTKaMM, 4acTh OT
KOTOpPOM oOcTaioTcs Ha JI0y, TOBOPUT C HAIOpOM,
MIOCTOSIHHO «HABUCAeT» HaJ cTaxepoMm: «S crapiio
CBOI0 MAIlIMHY IOJ OKHAMM, y MEHS YXKE OJHAXKIbI
MalIMHY YTOHSUIM, OpPOCWIIM, CHUICHBbS W3TaJAWuiu, U3
Oara)kHMKa NpoONaJIM CKIaJHas KaHUCTpa, IUIe] U
HaJyBHas MOAyWKa. S cTaBiao MallMHy IO OKHOM, a
eme s TOCTaBUJ  CUTHaIW3auui. Mee apyr
[IOCOBETOBAJI, IO CHEI3aKasy MpHUBE3IH, IpPyr C
AIIEKTPOHUKON paboraer. Bo-mepBbix, Jammoudka
MUTaeT, HE MIPOCTO TaK MUTIAET, a 3HAETE, KaK 3apeBO
ApKO, TaKUE BCIIOJIOXU, KaK ceBepHoe cusinue. OueHpb
y1I00HO — HOYBIO MPOCHINAIOCH, I71a3a OTKPBLUT — pa3,
BECh MOTOJIOK sIpKasi 3apHuUIIa po0exkaa, U s ClIOKOEH,
cUrHanusanusi paboraer. Bo-BTOpBIX, €ciaM KTO-TO
npuOIMKAaeTCsl WIM TPOraeT MAalluHy — TMHHHUKAEeT,
OubHKaeT, MOTOM BOET U KaK ITyJIEMET OTCTPEIUBACTCS.
Cocenu MeHsI MPECCUHTYIOT — yOepu MallhHy, OHa
BCEM MeIIaeT. A CBIH COCEIKH, MEXAY IpOYuM, B
Bamed  AKaJeMUW  yUUTCA, OONMJI  MAIUHY
BasiepbsiHKON. [IpuOexanu KOTbl (OYTH KPUYHUT, CO
cjie3aMH B rojioce), Ty4d KOTOB, MallliHa Hayalla BbITh,
a KOTBI CIIPBITHYTh HE MOI'YT — MOTOMY 4YTO 3a HUMH
puOeKaI BCe OKpecTHhIE co0aku. KoTel o MammHe




KaTaJliuCh, KOTTSIMU Jpajid, OCTAIUCh MHOXECTBEHHBIE
HapanuHbl. Sl Xo4y MOJIyYHUTh BO3MEILEHUE YIepoa.
OTKyna st 3Ha10, 4TO 3TO COCEN-CTYAEHT C/eJIall, OH MHE
CKasaJ, 4To Haizer ynpaBy. Her, caMm s He Buzeln, kak
OH BaJIEPBSHKY JIHJI, HO KTO €Il€ MOXET JI0 TaKOTO
JIOIyMaThCs?»

Keiic 5. «Vnpasenenue nogeoexuem CIOJICHBIX
KAUEHMO8»

3ajaua cTaxepa — YCTaHOBUTH KOHTAKT U COCTaBUTh
KapTUHY IPOOJIeMBbI, YIIpaBIsis MOBEICHUEM KIHEHTA.
Kenmmua  cuapbHO — Oalb3aKOBCKOTO — BO3pAcCTa,
YXO0XEHHAasi, MOAHO U JJOPOT'0 0/IETa, TOBOPUT TOJIBKO O
cBoeM, Bac He caymaer: «MoMl My, H3BECTHBII
xynoxHuk Jon Camapckuii, Bel ero paboTsl 3HaeTe?
Kak xe Tak — T1OMHUTE JIOTOTHI KOMIIAHUHU
“UepeMyIIKMHCKUI Bainbc’? A 3TUKETKa HoOrypra
“3mopoBeit!”? A mpenecTHBI aM3aliH pecTopaHa
“Hosas 6nunHas” B Kanotne? Het? Uro xe BbI coBceM
HCKYCCTBOM HE MHTepecyeTech? Mol myx mocie 25
neT 6e3ynpedyHoro Opaka yiiea OT MEHs, OCTaBUJI MHE
YETBIPEXKOMHATHYIO KBapTUpY, Aady Ha Hosoi Pure.
Jauka maneHbKkasi, OMH 3Tax, 24 coTku. MammnHy MHe
ocraBwiI. Ho neHer MHe coBceM HE Jaer, 3a0dpai mMoe
JKEMUYKHOE KOJIbE€, OUYEHb JOPOroe U camoe JA0pOoroe
koo oT “Kaprhe” ¢ amamanTtomM. ChIH Yy Hac
B3pOCIIbIf, 3TO €ro ChlH OT MmepBoro Opaka. Myxk
JIOJDKEH MHE BBIIUIAYMBATH cojepxaHue. VM BepHyTh
KOJIbE U KOJIbI0, 3TO MOU JIMYHBIE BEIIU. S BCIO )KU3Hb
He paboTaia, s1 OblIa ero My30H, €CJIU Bbl TIOHUMAETE, O
YeM ».

Keiic 6. «VYnpasnenue nogeoenuem  cnosachvix
KIUEHMO8»

3amaua cTaxepa — YCTaHOBHUTH KOHTAKT U COCTaBUTh
KapTUHY IPOOJIEMBI, YIIPaBIsis OBEICHUEM KIIHEHTA.
CoBepllieHHO TIyXOM CTapuyoK, Ha BHUJ JIET CTO,
ONPSATHO OJETHIM, NEATENIbHBIN, dWBOW, HUYETO HE
cnpimut:  «S pabotam B YAaCTHOM  KOMITAHUU
OXpaHHHUKOM, Ha TIPOIYCKHOM TIyHKTE CKJIaja.
I'enepanbpHbIli TOBOPUII, UYTO CO MHOM BCE PABHO HUKTO
HE JOroBOpHUTCS (TOPI0), U MPaBUIBHO, Yepe3 MeEHs
HUYETO BBIBECTH CO CKiiaga 0e3 JOKYMEHTOB HEIb3S.
Kommanus mepee3xkaer Ha JApyrod HOPHIHYECKHUI
aZpec, MEHS YBOJIbHSIOT, MOTHUBHUPYS TE€M, 4YTO s
MEHCUOHEP, @ B HOBOM O(HCHOM IIEHTPE €CTh CBOS
oxpana. JIoJKHBI TM OHU ObUTH MEHS TPEIYNPEAUTD 3a
nBa Mecsna? A celivac i MMEK TMpPaBO  Ha
KOMITCHCALINIO?»

Ketic 7. «Ynpasnenue noseoenuem  cnodachvix
KIUEHMOB»

3ajaya cTa)kepa — YCTaHOBHUTh KOHTAKT U COCTABUTh
KapTUHY TIPOOJIEMBI, YIIPaBIIsis OBEICHUEM KIIHEHTA.
CKpOMHO ofieTasi YHbUIOTO BHJA KEHIIMHA. ['oBOpHUT
0e3 OCTaHOBKM Ha OJIHOW HOTE, HE TOBHINIAS U HE
MOHIIKasi TOHA, CMOTPHT B I0JI, IOCTOSIHHO NepeOupaer




HOCOBOM IJIaTOK B pykax. KuBaeT Bam, HO MpoJonKaeT
TOBOPUTH TOJIbKO cBo€ HO 100 pa3: «MeHs BBIHYXIal0T
YBOJHMTHCS, OYKBaJbHO BBDKHBAIOT M3 (upMbl. Sl
paboTatr0 B 4YacTHOM opraHu3auuu, HeOoJbIIas
JOJDKHOCTh B OOILIEM aJIMUHHCTPATUBHOM OTJIEIE.
PyKkoBOACTBO  BHEAPWIIO  DJIEKTPOHHYK  CUCTEMY
JIOKyMeHTOoOOOopoTa. 3auem 310? S panbplie Bce
JOKYMEHTbl Yy4MTbIBaJla, B JKypHaje 3alHChIBala,
JOKYMEHThl pa3Hocuia. Temepp s 3amuceiBal0 B
KypHaje, HO JOJDKHA enie B 0a3zy 3JIEKTPOHHYIO
BHOCUTb. 3aueM 3T0? MeHs pyrawoTr, »OpeMuu
HOCTOSIHHO JIMIIAIOT, U3MEHWIN TEKCT JOJKHOCTHOMN
UHCTPYKLIMM —  BHECIUM  OOSI3aHHOCTH  BECTHU
3JIEKTPOHHBIA ydeT U oOMeH uH(popMauueH, Ternepb
IpO34T, YTO 3@ HEBBIIOJHEHUE MOTYT YBOJIHUTh. 3aueM
3T0? bbU1 XOpoumii XypHall, TaM BC€ BUAHO U T.I.
(OeckoHEUHO)».




