MMHHCTEPCTBO HAYKH 1 BBICHIEI'O OBPA3OBAHMS]
POCCHUNCKOU OEJIEPAITMM

®denepanpHOE rOCyAapcTBEHHOE OI0/KETHOE 00pa30BaTeIbHOE YUPEXKICHUE
BBICIIIET0 00pa30BaHUs
«MarauToropcKuit rocy1apcTBEHHbIH TeXHu4IecKkuil yauBepcutet umM. [.J. HocoBa»

YTBEPXJIAIO
Jupexrop UOuY
E.C. 3amOprxumnkast

06.02.2026 r.

PABOYAS ITPOT'PAMMA JUCHUITJIMHBI (MO YJISA)

YIIPABJIEHHE MAPKETHHI OM

HampasiieHue moAroToBKy (ClenUaIbHOCTE)
38.04.02 MenepxmMenT

HamnpapieHHOCTD (TPODHIIB/ClIeNHaIM3aIKs]) [IPOrPaMMBI
VipaBiieHHe pa3BUTHEM KOMIIAHUH

YpoBeHb BBICIIECI0 00pa3oBaHus - MArkCTPaTypa

®opma o0OyueHHs
ouHast

Hucruryr/ Gakynprer MHCTHTYT SKOHOMHKH M yIIPABICHUS

Kadenpa Mene/KMEHTa U roCyTapCTBEHHOT'O YIIPABIICHUS]
Kypce 2
Cemectp 3

Marsuroropck

2026 ropx



Pabouas nporpamma cocraenena Ha ocHose ®I'OC BO - wmarmcrparypa 1o
HanpapieHuio noarotoBkd 38.04.02 Menemxment (nmpuka3 Munobprayku Poccun ot
12.08.2020 r. Ne 952)

PaGouast nporpamma pacemorpena u ofo6pena Ha 3ace/anuu kaheaps MeHeskKMeHTa |
TOCYTapCTBEHHOTO YIIPaBICHUS
21.01.2026, porokon Ne 6

3aB. kadempoit @4&;@/ 0.JI. Hasaposa
c/ o

Pa6ouas mporpamma oxobpena MeToauIeCKOi Komuccueii 19 '
06.02.2026 r. mporokos Ne 1 e
Ipencenarens E.C. 3ambpxunxkas

—

Pabouast Iiporpamma cocrapieHa:

noueHt kadenpsr kadenpsl Mul'Y, kaHz. 5koH. Hayk /VM’ 10.B. JIuToBckas

Periensent: %Z/
HajqalbHUK oTziena kaapos OAO "MMK-METHU3" , JI.A. TTonioB

7]




JIMcT akTyajam3anuu padoyeil mporpamMmbl

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM TOly Ha 3acenaHuu Kapeapbl MeHeIKMEHTa U rOCYJapCTBEHHOTO YIIPaBICHHUS

[Iporokonm ot 20 1. Ne

3aB. kadeapoii O.H.EasapOBa

Pabouas mporpamMma rnepecMoTpeHa, o0Cy>kaeHa 1 ogo0peHa s peanmsaruu B 2028 - 2029
y4eOHOM rojly Ha 3aceqaHuu kadeapsl MeHeKMEHTa U TOCYAapCTBEHHOTO YIIPaBICHUS

[Iporokonm ot 20 1. Ne

3aB. kadeapoii O.H.EasapOBa




1 lesin ocBOCHUSA TUCHUTIIMHBI (MOYJIA)

I{enbto U3ydeHHs TUCIMILIMHEI ABJsSETCS (DOPMUPOBAHUE Y CTYJICHTOB
COBPEMEHHOT0, MAPKETHHTOBOTO MUPOBO33PEHHU S, ITOJIyICHHUE 3HAHUI B 001acTH
MEHEDKMEHTa-MapKEeTUHIa, TCOPUHU U IIPAKTUKH MapKETHHIOBBIX UCCIICIOBAHUIM,
MMOJITOTOBKA K paboOTe B YCIOBHSIX PEATbHOTO MAPKETHHTA.

3ajauaMu Kypca sIBJISIFOTCS:

- 3HAKOMCTBO CTYJICHTOB C OCHOBHBIMH ITOJIOYKCHHUSIMH TEOPUH YIIPABICHUS
MapKETHHIOM;

- 00y4eHHe cirymareneil mpueMam U METOIaM MPUKIAHOTO MAPKETHUHTa;

- 03HAaKOMJICHHE C METOJaMH cOOopa U METOJaMH aHaIN3a MapKETHHTOBOU
nH(pOpMaLINK;

- opMupoBanue Habopa MPoPEeCCHOHATBHBIX KOMIIECTEHIIUI Oy IyIIIero MarucTpa Io
HarpasieHuto 38.04.02.

2 MecTo qucuuIuInHbl (MOYJisl) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucnunnuna YnpapieHHe MapKETHHIOM BXOAHT B 00s13aTENILHYIO YacTh y4eOHOTO
1aHa 00pa3oBaTEIbHON MPOTPAMMBI.

Jist u3y4yeHus IUCIUIUIMHBI HEOOXOAUMBI 3HAHUS (YMEHHUS, BIAJCHHUS),
c(hOpMHUPOBAHHEIC B PE3YJIBTATE U3YUCHUS JUCIUILTNH/ TIPAKTHK:

HR-mMenemkMeHT 1 oprann3anoHHas KyJabTypa

YueOHas - Hay4yHO-HCCIeI0BaTeNbcKas pabora

VYrpaneHnue 3HaHUSMU U UHTEJUICKTYaIbHBIM KallUTalIoOM

3uanus (yMEHUs, BIAJICHNUs), TOTyYCHHbIE MPU U3yUYEeHUU JAHHOMN JUCIUTUIUHBI
OyIyT HEOOXOUMBI I U3YUECHUSI TUCITUILINH/TIPAKTHK:

[TonroroBka K cjaue U caya rocyJapCTBEHHOTO 3K3aMeHa

3 Komnerenuun odyuarouierocsi, popmupyembie B pe3yJibTaTe 0CBOEHUS

AUCUMIUTUHBI (MOYJIs1) M IIAHUPYeMble Pe3yJIbTAThI 00y4eHHs

B pesynbrare ocBOE€HUS IUCUUIUIMHBI (MOAYHSA) «YTpaBleHUE MAPKETUHIOM»
oOyJaroluiics 10JKeH 001a1aTh CIEAYIOMUMU KOMIETEHIIUSIMU:

KOI[ HHJUKATOpa I/IH,I[I/IKaTOp JOCTHIXCHHUA KOMIICTCHIIMHN

OIIK-4 CriocobeH pyKOBOJIUTH MTPOECKTHOM U MPOIIECCHOM IEATEHOCTHIO B OPTaHU3AIIUU C
HCIIOJIb30BAaHUEM COBPEMEHHBIX MPAKTHK YIPABICHUS, TUACPCKUX U KOMMYHHKATUBHBIX
HaBBIKOB, BBISBJISITH M OLIEHUBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTH, pa3padaThIiBaTh
CTPaTEeTUH CO3/IaHUS U Pa3BUTHS MHHOBAIMOHHBIX HATIPABJICHUH JESITEIILHOCTH U
COOTBETCTBYIOIIME UM OU3HEC-MOJIETN OpPTraHu3allnui;

OIlIK-4.1 Ocy1ecTBiseT pyKOBOACTBO IPOEKTHOM U MPOLIECCHON JESATENbHOCTHIO
B OpraHu3aluu

OIIK-4.2 Hcnonb3yeT B MPOEKTHOM U MTPOIIECCHOM JEATEIIbHOCTH COBPEMEHHBIE
MIPAKTUKU YIIPABJICHMUS], JTUIEPCKUE 1 KOMMYHUKATHBHbIE HABBIKU

OIlK-4.3 Buiraneer npuemamu BBISIBIIEHUS U OLIEHKH HOBBIX PHIHOYHBIX

BO3MOXKHOCTEH, pa3pabOTKU CTpaTeruu CO3AaHus U pa3BUTHUS
MHHOBAITMOHHBIX HaHpaBJ’IeHI/Iﬁ NCATCIIBHOCTHU U COOTBeTCTBYIOHH/IX J50.%¢
OM3HEC — MOJIeTIeH OpraHu3aIu




4. CTpyKkTypa, 00bEM U coepkaHue TUCHUILINHBI (MOLYJIs1)

OO0mmas TpyJ0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHHIX eNUHMI] 144 akaja. 4acoB, B TOM

YHUCIIE:
— KOHTaKTHas padoTa — 37 akaj. 4acos:

— ayauTopHas — 36 akaj. 4acos;

— BHeayJuTOpHas — |  akaj. 4yacos;

— camocTosTeNbHast pabota — 107 akas. 4acos;

— B (hopme npakTudecKoi moarotroBku — 0 akas. Jac;

<DopMa arrecraguu - 3a4€T

AynutopHas ) 8
KOHTakTHas paboTa E = dopma TeKylero
Paszen/ Tema g (B aka. yacax) E E{ Bun § KOHTPOJIS Kox
A — : g O | caMOCTOATENBHOH | ycrieBaeMOCTH 1 KOMITETEHIIHH
@) g £ paboTHI MIPOMEKYTOYHOMH
Tek. mab. | mpakT. 2 'S aTTeCTaluu
3aH. 3aH. O &
1. Pa3pnen 1. Ilonsitue n
CYIIHOCTh MapKETHHIA.
ITogroroska k
CEMHHApCKOMY ,
MPAKTUYECKOMY
3aHATHIO
Brinmonnenue
MIPAKTUYECKUX pa-
1.1 MapkeTtuHr Kak 6ot o
¢bunocodust 1 METOIOTOTHUS [Hoaroroska YCTHBI Onpoc
COBPEMEHHOI'0 JIOKJIa/I0B Cemnunapckoe
[IPEANPUHUMATEIILCTBA. CaMmocrosTensHoe JamATHe OIK-4.1,
DYHKIUK U PUAHITATIBL 2 2 6 U3ydeHHue Orer o OIK-4.2,
o TIPaKTUYECKOH pa- OIlK-4.3
MapKeTHHTa. Bfomouml y4eOHOi H Sote
MapKETHHIOBOM HaY4HOM
TectupoBanue
KOHIIETIIHH. JUTEPATypPHI
Pa6ora ¢
JIEKTPOHHBIMU
OoubnuorexkamMu u
3 CHeUAIN3UPOBaH
HbIMU MIHTEpHET-
caifTamu
IToaroroBka k
CEMHHAPCKOMY ,
MPAaKTUYECKOMY
3aHATUIO VYerHbIi onpoc
Brimonnenue CemuHapckoe
MPaKTUIECKHUX pa- 3aHATHE OIIK-4.1,
1.2 MapkeTtuHnroBas cpena 1 1 6 oot OtueT 1o OIIK-4.2,
[Moaroroska TIPaKTUYECKOH pa- OIIK-4.3
JIOKJIaZoB 6ote
CamocTosaTenbHOoe TectupoBanue
U3yUYCHHE
yueOHOH H
HAay4YHOU




JIUTEPATYPBI
Pabota ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMU U
CICIHATU3UPOBAH
HeiMu UHTEpHET-
calTaMu

ITogroroBka k
CEMUHAPCKOMY ,
MIPAKTUYECKOMY

3aHATHIO
Brimonnenue
MPAaKTUYECKUX pa-
6or

VYerHbIi omipoc
IToaroroBska

1.3 MapKeTHuHroBbIe OKJIaJI0B Cemunapcioe

PI;:CHC zBaHI/Iﬂ CaMgcmﬂfenLHoe 3AHATHE OIIK-4.1,

A ' 1 1 6 Oryer o OIIK-4.2,
MapxkeTuaroBas H3y4CHHE .

. NPaKTHYECKOHU pa- OIlK-4.3

UHPOPMAITHSL. y4eOHOH U ote

HAay4YHOU
TectupoBanue
JUTEPATYPbL

Pabota ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMH U
CIeIHATU3UPOBAH
HeiMu UHTEpHET-
carTaMu

ITogroroBka k
CEMHUHApPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO
Bremonaenne
MPaKTUYECKUX pa-

60t .
VYcrHbli onpoc
IToaroroBka
OKITAOB CemuHapckoe
1.4 CermeHTUpOBaHUE W CaMf)lCTOS{TeJILHoe 3aHATHE OI1K-4.1,
6 Oruer 1o OIIK-4.2,

MO3ULMOHUOBAaHUE TOBApA 1
n3yueHue
Ha pBIHKE .
y4ueOHOi W
HAay4YHOU
JUTEPATYPBI
Pabora ¢
AJIEKTPOHHBIMHU
OnOIMOTEKaMHU U
CHEeUATU3UPOBaH
HbIMU IHTEpHET-
caiTamu

IPaKTUYECKOH pa- OIIK-4.3
6ote
TectupoBanue

HWroro no pazneny 5 5 24

2. Pasnen 2. Komiiekc

MapKeTHHTa.
IToaroroBka k
CEMUHApPCKOMY , VYeTHBI onpoc

TIPaKTUIECKOMY CemuHapcKoe
3aHATHIO 3aHATHE OIIK-4.1,

3 2 2 6 Brimonnenue OrtueT 1o OIIK-4.2,
[IPaKTUYECKUX pa- | MpaKTUYeCcKoi pa- OIIK-4.3
6ot o6ote
IToaroroska TectupoBanue
JIOKJIAI0B

2.1 TBapHas NOTUTHKA B
CUCTEME MapKETHHIOBBIX
pelleHni OpraHu3aluy.




U3ydeHHe

yueOHOH U
HayqHOU

JUTEPaTypPHI
Pabora ¢

carTaMu

CaMocTosATeIbHOE

3JIEKTPOHHBIMU
O6ubauoTeKamMu U
CIelUalu3UpOBaH
HbIMU MHTEpHET-

2.2 lleHoBas MOMUTHKA B
CHCTEME MapKETHHTOBBIX
pelIeHnii OpraHnu3anun

ITogroroBka k

3aHATHIO
Brimonnenue

60T
IToxroroska
JIOKJIaJIOB

U3yueHHe
y4eOHOH U

HAay4YHOU
JUTEPATYPHI

PaboTa ¢
AJIEKTPOHHBIMHU
Ooubimorexamu 1
CHEeLUATU3UPOBAH
HeiMu UHTEpHET-
cailTaMu

CEMHHApCKOMY ,
MIPAKTUYECKOMY

MIPAKTUYECKUX pa-

6 CaMocCTOsTENbHOE

YcTHBI onpoc
CemuHapCKoOe
3aHATHE
Ortuer no
TIPaKTUIECKOH pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

2.3 CObITOBast IOJUTHKA B
CUCTEME MapKETUHIOBBIX
peleHuii opraHu3anuu

ITogroroBka k
CEMHUHApPCKOMY ,
MPAKTHYECKOMY
3aHATHIO
Bremonaenne
MPAKTHYECKUX pa-
60T
Tloaroroska
JIOKJIaJIOB
CaMocCTOSATENbHOS
H3y4eHUE
y4ueOHOl W
HAay4YHOU
TUTEPaATyPHI
Pabora ¢
JIEKTPOHHBIMH
OHOIMOTEKAMH U
CHEIMATN3UPOBAH
HbIMU IHTEpHET-
caTamMu

VYcrHbli onpoc
CemuHapckoe
3aHATHE
Ortuer no
NpPaKTUYECKOU pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

2.4 KoMMyHHKaTABHAS
MOJIUTHKA B CUCTEME
MapKETHHIOBBIX PEIICHHI
OpraHu3aluu

ITogroroBka k
CEMHUHAPCKOMY ,
MPAKTHYECKOMY
3aHITHIO

Brmmonnenue
MPAKTHUIECKUX pa-
60T
ITonroroska

JOKJIaJ1I0B

IIPAKTUYECKOH pa-

TectupoBanue

VYeTHBI onpoc
CemuHapckoe
3aHATHE
Otuer 1o

oote

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




24

CaMocTosTenbHOE
n3ydyeHue
yueOHOI u
HAyJHOU
JIUTEpaTyphl
Pabora ¢
3JIEKTPOHHBIMU
Oubnnorexkamu u
CHelUaIn3uPOBaH
HbIMU MHTEpHET-

caltaMu

Uroro no pazneny

3. Pazpmen 3. Yopasnenune

MAapKETUHI'OM.

3.1 Opranuzanusi CciyXO0bI
MapKeTHHTa

17

IToaroroBka x
CEMHHApPCKOMY ,
MPAKTUYECKOMY
3aHATHIO

Brinonnenue
MPAKTHYECKUX pa-
60T
IToaroroska
JIOKJIAZIOB
CaMOoCTOSITEIbHOE
W3y4eHUE
yueOHOll u
Hay4yHOU
JIUTEPATypBhl
Pa6ora ¢

3JIEKTPOHHBIMHA

OnOIMOTEKAMHU U
CHeUAIN3UPOBaH
HbIMU WHTEpHET-
caiitamu

VYeTHBIl onpoc
CemuHApCKOE
3aHATHE
Ot4er 1o
TIPaKTUIECKOH pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

3.2 IlnanupoBanue Hu
KOHTPOJIb B MapKETHHIE

16
U3y4eHne

IlogroroBka Kk
CEMUHApPCKOMY ,
MPaKTHIECKOMY
3aHATHIO
Brinosninenue
TIPaKTUIECKHX pa-
oot
IlogroroBka
JIOKJIaIOB
CaMoCTOATEIEHOE

yueOHOH U
Hay4YHOU
JIUTEPATyphl
Pabora ¢
JJIEKTPOHHBIMU
6ubIMoTEKAMHU U
CHeLHaTN3UPOBaH
HbIMU VIHTEpHET-
caiitamu

IlogroroBka k

YcTHbIi onpoc
CeMuHapckoe
3aHATHE
Ortuer no
MIPAKTUYECKOH pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

3.3 MapKeTHHTOBBIC
CTpaTeruu

CEeMUHAPCKOMY ,

26 MIPaKTUYECKOMY

3aHSITHIO
Brinmonnenne

TectupoBanue
Konrtponbhas
pabota

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




MIPaKTU4YCCKUX pa-

oot
[Moaroroska
JIOKJIaZoB
CamocTosaTenpHOe
H3y4deHHe
yueOHOll u
Hay4HOU
JIUTEPATyPhI
Pa6ora ¢
JIEKTPOHHBIMU
OHOIMOTEKAMH U
CHelUaIn3upOBaH
HbIMH WHTEpHET-
caiitamMu
HWroro no pazaeny 5 5 59
Hroro 3a cemectp 18 18 107 3a4éT
4. Pazgen 4. 3ager
4,
HWroro o pazneny
Hroro 3a cemectp 0 0
Hroro no auciuruinHe 18 18 107 3a4yer




5 Ob6pa3oBaTesibHbIEe TEXHOJIOTHH

W3yueHne qUCHUIUIMHBI IPEANOIAraeT He TOJIbKO 3alIOMUHAHUE U IOHUMAaHUE, HO U
aHaJn3, CUHTE3, pediekcuto, GOpMUPYET YHUBEPCAIbHBIC YMEHUS U HABBIKH, SBIISIOLIUECS
OCHOBOI1 cTaHoBieHUs Mpodeccuonana. OIHAKO TOJIBKO CPEACTBA TUCIUIUIMHBI
HEJ0CTAaTOYHBI /U1 (POPMHUPOBAHUS KIFOUEBBIX KOMIIETEHIIUI OyAyIIEero BbITyCKHUKA.

B Hacrosiee Bpemsi OIHOU 13 337]a4 COBPEMEHHOM BBICIIEH IIKOJIbI SIBIISIETCS
MOATOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCIIOCOOHOTO CIEIHAINCTa, CIIOCOOHOTO K
MPOIYKTUBHOU MPO(DeCcCHOHANBHOM e TEIbHOCTH, K OBICTPO aJanTaluu B yCIOBHSIX
Hay4YHO-TEXHUYECKOT0 IIPOrpecca, BIAJACIOEro TEXHOJIOIUSIMU B CBOEH CIIEHUAIbHOCTH,
YMEHHEM HCII0JIb30BATh MOJyUYEeHHbIE 3HAHUS [P PEIICHUU TPO(ecCHOHATBHBIX 3a1a4. B
CBSI3M C 3THM B Y4eOHOM Ipoliecce He00X0AMMO UCIOIB30BaTh TOMUMO TPAAUIIMOHHBIX
(dbopM mpoBeIeHUS 3aHATUI TaK)Ke aKTUBHbBIE U UHTEPAKTUBHBIC (DOPMBI.

OO6pa3oBarenbHbIe TEXHOJIOTUH — 3TO LIEJI0CTHAS MOJIENIb 00pa30BaTEIbHOIO
polecca, CHCTEMHO OMPEENAoIas CTPYKTYpPY U COIepKaHHUE JeSTEIbHOCTH 00€UX CTOPOH
3TOrO Ipoliecca (MpenoJaBaTelis U CTyIeHTa), UMEIoIasl LIeJIbI0 JOCTUKEHHUE IIIIaHUPYEMbIX
PE3yJIbTAaTOB C MONPABKON HAa MHAMBHUIYyaJIbHbIE OCOOEHHOCTH €r0 yYaCTHUKOB.
TexHOIOrnYyHOCTh Y4eOHOTO MpoIIecca COCTOUT B TOM, YTOOBI C/IeaTh y4eOHBIH mpo1iecce
[IOJIHOCTBIO YIIPABIISIEMbIM.

Peanu3zanus KOMIETEHTHOCTHOIO OJIX0/1a IPEyCMaTPUBAET UCIIOJIb30BAHNE B
y4e0HOM IMPOLIECCEe AKTUBHBIX U HHTEPAKTHUBHBIX ()OPM IPOBEICHHS 3aHATHI B COUCTAHUU C
BHEAYAUTOPHOU pabOTOi C 1eIbi0 (OPMUPOBAHMS U PA3BUTHUS MPO(HECCHOHATBHBIX HABBIKOB
00yJarouuxcs.

Br16upast Ty nim HHYI0 TEXHOJIOTHIO paboThI ¢ 00yUJarOIIUMHUCs, HEOOXOAUMO UMETh
B BUJY, 4TO HanOombIero 3¢dexra ot ee mpuMeHEHHsI MOKHO JJOCTHYb, €CIH YUYUTHIBATh
e 00pa3oBaHusl, Ha peaTU3aIio KOTOPBIX JI0JDKHA OBITh HAaIIpaBJIeHa n30upaemast
TEXHOJIOTHS, COJIEp)KaHKe, KOTOPOEe MPEJICTOUT MepeaaTh 00yJaroMMCs C €€ TIOMOIIBIO, a
TaKXe YCIIOBHSI, B KOTOPBIX OHA Oy/IE€T MCITOJIb30BAThCA.

C uenbto GpopMUPOBAHUS U PA3BUTHUS MPOPECCHOHATBHBIX HABBIKOB 00YYaOIINXCS B
pamKax peanusalii KOMIIETEHTHOCTHOTO MOX0/1a B yueOHOM IpoLiecce MpU MPOBEICHUH
JIEKIMOHHBIX 3aHATHH UCIOJIb3YETCSl O0BSICHUTEIbHO-UIUTIOCTPATUBHBIA METO/I C
3JIEeMEHTaMU IPOOJIEMHOr0 U3JI0KEHNs yueOHOM HH(OPMAaLIUY, UTPOBBIE U MPOEKTHBIE
TEXHOJIOTUHU.

JlexumoHHBIN MaTepua Kypca 3aKperisieTcsl B X0/1€ IPOBEIEHUS IKCIIPECC-0MPOCOB
(oTIpOCOB Ha JIEKINH); Ay TUTOPHBIX KOHTPOJIBHBIX Pa0OT; BBITIOJHEHUS MPAKTHYECKUX padoT
(Ha mpuMepe KOHKPETHBIX OpraHu3aluii); MPeACTaBIeHUs IPE3EHTALNN; HCTI0JIb30BAHUS
AKTUBHBIX U UHTEPAKTUBHBIX METOJIOB TIPH MPOBEJCHUN TPAKTUYECKUX 3aHSITHI:

Jl1s mpoBesieHus1 KOHTPOJIbHO-IMAarHOCTUYECKUX MEPOIPUITUN TIpeIaraeTcst
HCI0JIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECThI, TECTHI AJI1 CAMOJIMAarHOCTUKH,
JIUCTBI CAMOOLICHKH JJIs1 SKCIIPECC-AMarHOCTUKH (Hanpumep, 3pPeKTUBHOCTHU JEKIHIH,
coJiepKaHus JUCITUTUTHHBI).

Texymuit KOHTPOJIb 3HAHUN (PEHTUHT-KOHTPOJIb) OCYIIECTBIISIETCS B BUE
TECTUPOBAHUS WM BBHIOJHEHUS] MUHU-KOHTPOJIBHBIX paboT.

CamocTosTenbHas paboTa CTYAEHTOB MOJIKPEIUISETCS UCIIO0JIb30BAaHUEM
AJIEKTPOHHOTO MOCOOUS 10 JAHHOM THUCIUIUINHE.

6 Y4eOHO-MeTOAHYECKOE 0OOecTIeYeHHe CAMOCTOATEIbLHOH padoThl 00y4YarommuXxcst

[IpencraBieHo B mpuioxkeHuu 1.

7 OueHOYHbIE CPEACTBA VISl IPOBEICHUS NIPOMEKYTOYHOM aTTeCTAlluH
[TpencraBieHbl B IPUIOKEHUN 2.



8 YueOHO-MeTOoAMUYeCKOEe U HH(POPMALIMOHHOE 0O0ecnedyeHue JUCIIUIIMHBI

a) OcHoBHas JUTEpaTypa:

1. YpaBnenue MapkeTUHroMm : yueOHuk / moz oomi. pea. C. B. Kaprosoi, /1. B.
Tropuna. - 2-¢ u3za. - Mocksa : Jlamkos u K, 2023. - 366 c. - ISBN 978-5-394-05444-0. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/2084833 (narta
obpamenusi: 03.04.2025). — Pexxum mocTyria: 1mo moarnuckKe.

2. Kopotkosa, T. JI. YipaBieHrue MapKETUHTOM : YICOHHK U TPAKTUKYM JJIsI By30B /
T. JI. KopotkoBa. — 2-e uzn., ucnp. u gom. — Mocksa : M3narenscTBo FOpaiit, 2024, —
221 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-15415-3. — TekcT : 2IeKTpOHHBIH //
OopasosarenbHas miatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/538866 (narta
obpamenus: 03.04.2025).

3. ConoBbes, b. A. Mapketunr : yueOnuk / b.A. ConoBbeB, A.A. Memkos, b.B.
MycatoB. — Mocksa : UH®PA-M, 2023. — 337 c. — (Bricmiee oOpa3zoBanue:
bakanaspuar). - ISBN 978-5-16-003647-2. - TekcT : anektponHsbIi. - URL:
https://znanium.com/catalog/product/1915464 (nata oopamenwus: 03.04.2025). — Pesxum
JOCTyTA: 1O MOJIITUCKE.

0) lono/iHUTeILHAS JINTEPATypa:

1. Hanbko, T. I1. YnpaBieHue MapKeTUHTOM : YUCOHHK M MPAKTUKYM Jiist By30B / T.
I1. Janbko. — 4-e uza., nepepad. u gon. — Mocksa : M3natenscTBo FOpaiit, 2024. — 521 c.
— (Bwiciree obpasoBanue). — ISBN 978-5-534-01588-1. — TekcT : 351eKTpOHHBIH //
Oo6pa3zoBarenbHas miatdopma FOpaiir [caiir]. — URL.: https://urait.ru/bcode/535931 (nara
obpamienus: 03.02.2024).

2. MapkeTHHr 1J11 MarucTpoB : yaeOHuk / [Tox obrmeid pea. A-pa 3KOH. HayK, Mpod.
N.M. Cunsesoii. — M. : By3osckuii yueonuk : UHOPA-M, 2018. — 368 c. + Jlom.
Marepuaisl [DIeKTpOHHBIN pecypc; Pexum noctymna http://www.znanium.com]. - ISBN 978-
5-9558-0419-4. - Tekcr : anexkrponnsiid. - URL: https://znanium.com/catalog/product/937984
(mata obpamenus: 03.02.2024). — PexxuMm goctyma: 1o moJmickKe.

3. Ky3nenoBa, H. B. MenemxmenT u MapkeTunr. [Ipaktukym : yue6HOe mocooue / H.
B. Ky3nenosa ; MI'TVY. - Maruutoropck : MI'TY, 2017. - 1 sanextpoHn. ont. auck (CD-
ROM). - 3aru. ¢ TuTyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1584 (nata obparieHus:
16.08.2023). - Makpoo0ObeKT. - TekcT : a5eKTpoHHbId. - CBeleHHs OCTYMHBI Takke Ha CD-
ROM.

4. Jlumapes, I1. B. MapkeruHnr : yue6Hoe ocooue / [1. B. JIumapes, 0. A.
JIumapea ; MI'TVY. - Marauroropck : MI'TY, 2017. - 1 snextpos. ont. auck (CD-ROM). -
3ari. ¢ TuTY. 9kpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/20652 (1ata obpaiieHus:
17.08.2023). - Makpoo0ObeKT. - TekcT : a5eKTpoHHbId. - CBeleHHs 1OCTYMHBI Takke Ha CD-
ROM.

Jlumapes, I1. B. MapkeTtunr B oTpacisax u cepax : yaeOHoe HarsiHoe nmocodue / I1.
B. Jlumapes ; MI'TY. - Maruautoropck : MI'TV, 2015. - 1 anektpos. ont. nuck (CD-ROM).
- 3arm. ¢ TuTyn. 9kpana. - URL :
https://host.megaprolib.net/MP0109/Download/ToView/20653?idb=db0109 (xara
obpamenus: 20.12.2023). - MakpooOBbeKT. - TeKCT : 37eKTpOHHBIN. - CBeICHUS TOCTYITHBI
taxke Ha CD-ROM.

Jlumapes, I1. B. Mapketunrosble uccienoBanusi. KoHCIIEKT ek : yuebHoe
nocob6wue / I1. B. Jlumapes, T. . Kyumuii. - 2-e uzn., uctp. u joi. - Marauroropck : MI'TV,
2013. - 1 sanextpon. onrt. quck (CD-ROM). - 3aru. ¢ tutyi. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/23 (nara obpamienus: 17.08.2023).
- MakpooOBbeKT. - TeKCT : aneKTpoHHBIN. - CBenieHus AocTynHbl Takke Ha CD-ROM.



bapmuna, A. C. YiipaBineHue MapKeTUHIOM : yueOHoe HarysigHoe mocobue / A. C.
bapmuna ; MI'TY. - Marauroropck : MI'TY, 2015. - 1 anekrpon. onT. auck (CD-ROM). -
3ari. ¢ Tutya. 3kpana. - URL:
https://host.megaprolib.net/MP0109/Download/ToView/20368?idb=db0109 (xara
obpamenus: 20.12.2023). - MakpooOBbeKT. - TeKcT : 37eKTpOHHBIN. - CBeIEHUS TOCTYITHBI
takke Ha CD-ROM.

B) MeToauyeckue yKazaHusi:

1. bapmuna, A. C. Yrpasinenue MapkeTUHroM : mpaktukym / A. C. bapmuna ; MI'TVY.
- Maruutoropck : MI'TVY, 2015. - 1 sanektpos. ont. auck (CD-ROM). - 3ari. ¢ turyin.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/305 (xara
obpamenus: 7.06.2023). - MakpooOBeKT. - TeKCT : 3JIeKTpOHHBIN. - CBEACHUS JOCTYITHBI
takke Ha CD-ROM.

2. Jlumapes, I1. B. Mapkerunr : npaktukyMm / I1. B. Jlumapes, FO. A. JIumapesa ;
MI'TY. - Marauroropck : MI'TVY, 2017. - 1 anexrpon. onrt. auck (CD-ROM). - 3ari. ¢
tuTyi. 3kpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/20651 (narta
oopamieHus: 17.08.2023). - MakpooObeKT. - TeKCT : 371eKTpOHHBIN. - CBeICHUS TOCTYITHBI
takxe Ha CD-ROM

r) [Iporpammuoe odecneuenue u UnTepHeT-pecypcebi:

IIporpammuoe odecnevyenue

HaumenoBanue .

o Ne norosopa Cpox neicTBUs TMLIEH3UN
7Zip cB000HO pacmpocTtpansemoe [10 6eccpoyHo
LibreOffice cB00OIHO pacnpocTpansemoe [10 0eccpovHO
Adobe Reader cB00OIHO pactpocTpansemoe [10 0eccpouHo
bpayzep Yandex |cBoOoano pacnpoctpansiemoe [10 0eCcCpovHO
FAR Manager cB00OIHO pacnpocTpansemoe [10 6eccpoUHo
Double
Commander cB00OOTHO pacnipocTpansemoe [10 0eccpovHO
Linux Calculate cB000IHO pacnpocTpansemoe [10 0eccpouHo

Hpocbeccuonaﬂbm,le 0a3bl JAHHDLIX U I/IH(l)OpMaIII/IOHHLIe CIIPpaBOYHLIC CHCTEMbI

HasBanwue kypca Cchblika

®denepanbHbI 00pa3oBaTeIbHBIN MOPTAT — DKOHOMHUKA.

http://ecsocman.hse.ru/
Conmonorus. MeHe»KMEHT

DnekTpoHHbIe pecypcebl ondmuorexku MI'TY um. .. https://host.megaprolib.net/M
Hocoga P0109/Web

https://www.rsl.ru/ru/4readers

Poccutiickas ['ocynapcrBennas 6unbnuoreka. Karamorn
/catalogues/

HanmonaneHas nHGOpMaIMOHHO-aHATTUTHYECKAS URL:
cuctema — Poccuiickuil numexc Hayunoro nutupoBanus | https://elibrary.ru/project_risc.
(PMHII) asp

9 MaTtepuajibHO-TeXHUYeCKOe o0ecneyeHnue JUCHUILIMHBI (MOYJIs1)

MaTepI/IaJILHO-TCXHI/I‘-ICCKOC obecrneucHue JUCIUIIIIMHBI BKIIIOYACT:



MartepuanbHO-TeXHUYECKOE 00ecriedeHre JUCITUIUIMHBI BKITIOYAET:

1. YueOHbIe ayAUTOPUH JJIs IPOBEACHUS 3aHATHI JICKITMOHHOTO THIIA

- MynbTuMeInitHbIE CPeCTBa XPAHEHUS, TIEpeJaul U IIPe/ICTaBICHUs HH(DOPMALIUH.

2. Y4eOHble ayIUTOPUU AJIs TPOBEACHUS MPAKTUYECKUX 3aHITHI, TPYNIOBBIX U
WHIUBUAYATbHBIX KOHCYJIbTAIUHN, TEKYLIETO KOHTPOJIS U MPOMEKYTOYHOM aTTecTalluu

- MynbTuMenitHbIe CpeicTBa XpaHEHUs, IepeJaul U IPeICTaBIeHNUs HH(OPMaLIUU.

- KoMrwiekc TecToBbIX 3ajaHU 17151 IPOBEACHUSI IPOMEKYTOUHBIX U PYOESKHBIX
KOHTPOJICH.

3. [TomereHus asi caMOCTOSITENTLHOM paboThl 00yUJaroIUXCsI

- [lepconanbubie KoMITbIOTEPHI ¢ TakeToM MS Office, Beixogom B MHTEpHET U ¢
JIOCTYTIOM B AJIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTeNbHYIO Cpely YHUBEPCUTETA

4. [TomemeHus A1t XpaHEHUS ¥ MPOPHUIAKTUYECKOTO 00CITy)KUBaHUS y4eOHOTO
o0opy10BaHUs

- llIxads! 11 XxpaHeHUs yueOHO-METOUUECKON JOKYMEHTAIUH, Y4eOHOTo
000pyI0BaHUS U Y4eOHO-HATJISATHBIX TOCOOHIA.



IIpunoxenue 1
Y4eOHO-MeTOAMYeCKOe oOOecTeYeHrne CAMOCTOATEIbHON padoThl 00y4aroIuXCs
Mo mucunmmae «YpaBieHne MapKETHHIOM» IIPETyCMOTPEHA ayANTOpHAst U BHEAy TUTOPHAS
camocTosTenbHas paboTa 00yJaroIIuXCsl.
CamocTrosiTensHas paboTa 00yyaromuxcs IpeLycMaTpUBAaeT:
— TpopaboTKy JEKIMOHHOTO MaTepHaia, HM3y4eHHe ¥ KOHCIIEKTHPOBAHHE JIOMOIHUTEIHHOTO
MaTepHaia Mo Kaxaoi TeMe JISKIUOHHBIX 3aHITHH;
— TOATOTOBKY K CEMHUHAPCKMM U MPAaKTUYECKUM 3aHITHSIM: M3Y4YCHHE Y4eOHOH M HOPMaTHBHO-
CIIPaBOYHOM JHMTEpPaTyphl, KOHCHEKTOB JIEKIMH, IMOArOTOBKA K BBHIIOJHEHUIO MPAKTHYECKUX
pabor.

Hepe‘leﬂb TeM JId NOATOTOBKH K CCMUHAPCKUM 3aHATUAM I10 AUMCHUILVIMHE «YIlpaB.HeHI/le
MAapKETHHTOM»

Bompocs! k cemunapy 1

IlonsiTHe M CYIIHOCTH MAPKETHHIA
CyIIHOCTb U coAepKaHUE MOHATUS «MAPKETUHI».
Hcropust MapKeTHHT .
Cdepsl mprMeHEeHHs ¥ POJIb MApKETHHIa B )KU3HU OOLIECTBA M OPraHU3aLUH.
[Ipodheccun B MapkeTHHTOBOH cepe.
DOyHKINN MAPKETUHTA.
Buabl MmapkeTunra.
MapKeTHHT B3aUMOJIEHCTBHSI — COBPEMEHHAS KOHLIETILUS IPEAIPUHAMATEIbCTBA.
TpaguirionHas MApKETUHTOBasT KOHLICTIITHS.
Konnenuus connaibHO-3TUYHOTO MapKETHHTa.

©oNoOA~WNE

Bompocs k cemunapy 2
Cucrema MapKeTHHI0BOIl HHGOpPMAaNUM 0 PHIHKE U METOABI ee cOopa
1. MapxkeTtuaroBast HHOOpMAITHSI.
2. Konnenmus MapkeTHHIOBOI HH(POPMAIIMOHHON CHCTEMBI.
a) UeNu U CyTh (YHKIIMOHUPOBAHHMS MAapKETHMHIOBOM HHGOpPMAIMOHHOW cucTteMbl (Mozens MUC
Kotnepa);
0) knaccudukanyss MapKETHHIOBON HH(OPMAIIHH.
3. CucreMa BHeNTHE MapKETUHTOBOH HH(OpMAIIHH.
4 CucreMa BHyTpeHHEH MapKeTHHTOBOW MH(OpMaIHy.
5. WNHaukaTopbl ¥ OKa3aTeNy UCCIIEA0BaHNS PhIHKA.
6 BeHuMapKUHT KaKk BUJ KOHKYPEHTHOW pa3BEaKH.
7 AHanmn3 JaHHBIX U MOATNOTOBKA 3aKIIOYHUTEILHOTO OTYETA.
Bomnpocs k cemunapy 2
Cucrema MapKeTHHI0BOil HHGOpPMaNUK 0 PHIHKE U METOABI ee cOopa
8. MapxkeTrHroBasi HHpopManmsi.
9. Komnreniys MapkeTHHIOBON MH()OPMAIIMOHHON CUCTEMBI.
a) HeaM M CyTh (YHKUMOHUPOBAHMS MAapKETHHIOBOM MH(pOpManMoOHHOM cuctemsl (Mozens MUC
Kortnepa);
0) xmaccuduKanus MapKeTHHTOBON HH(MOpMAIIHH.

10. Cucrema BHEITHEH MapKETHHTOBON MH(OPMAIIHH.

11.  Cucrema BHyTpeHHEH MapKETHHIOBOH HH(POPMALIH.

12. VHauKaTopsl U MOKa3aTeIn UCCIIeIOBAHUS PhIHKA.

13.  BeHUMapKuHT KaK BHJ KOHKYPEHTHOH pa3BeIKH.

14.  AHanu3 JaHHBIX U TOATOTOBKA 3aKIFOUYUTENLHOTO OTUYETA.

Bompocs! k cemunapy 3
Kaaccudukauus u cyniHocTh BU10B MAPKETHHIOBBIX HCC/IeT0BAHMIA
1. Uesnun 1 3a7a4u MapKETUHIOBBIX MCCIIEJOBaHUM
2. OOBEeKTHI U CYOBEKTH MAPKETHHIOBBIX UCCIIEIOBaHUN. beHuMapKkuHT
3. Meroapl cOopa MapKEeTHHTOBOM HHPOPMAITUH
a) KaOMHETHEIE;
0) noseBble: HAaOMIOIEHUE, SKCIEPUMEHT, OIPOC, MOJICIUPOBAaHHUE, POKYC-TPYIIIIHL.
4. VYrmpapleHHE IPOLECCOM MAPKETHHTOBOTO HCCIICIOBAHMUS
a) MOCTAaHOBKA 33/1a4 U 11eJM MAapKETUHTOBOT'O UCCIICIOBAHUS



0) MIaHUPOBAHKE MPOTPAMMBI HCCIICIOBAHIS
B) OIpPENICIICHNE PAaCcX00B Ha MPOBEICHUE MAPKETHHIOBOT'O UCCIICIOBAHUS
T) peann3alus UCCIeTOBaHUS U MOATOTOBKA OTYETHOCTH.
5. MccnenoBanue monepeyHoro CeYeHusl.
6. ccrnenoBanue BpeMEHHOTO psijia.
7. DKCIEpUMEHT KaK Kay3aJbHOE UCCIIE0BaHUE.
Bompocsr k cemunapy 4
IloBenenue moTpedouTENA
MapkeTUHroBasi XapaKTepUCTUKA MOKYIIATEIs.
WHauBuyansHbIe 1 OpraHU30BaHHBIE TIOTPEOUTEIH.
3. OcHoBHbIC (haKTOpHI, OKA3BIBAIONIME BIUSHHE Ha TOKyIATeNbCcKOoe TMoBeAeHUe. [pymisl
MOTHBAIIUH TOKYATEIILCKOTO MMOBEACHHUS
Hepapxust motpedHOCTEH 0 Macioy.
Konuenuus noBegeHuecknux MoTuBanui no dpeigy
[Ncuxonoruyeckue v IMYHOCTHBIC BO3ICHCTBUS HA TIPOIIECC IPUHSATHUS PEIICHUS TIOTPEOUTEIIEM O
MOKYTIKE TOBapa.
7. Metoapl U3MEPEHUs CTETICHU YIOBIETBOPEHHOCTH ITOKYITKOM.
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Bomnpocsl k cemunapy 5
CermMentupoBanue poiHka. Boioop nesneBoro peiaka. Ilo3auunonuposanue Topapa
CermeHTanus pelHKa: 1IeJIb U MEXaHU3M OCYILECTBIICHUSI.
Kputepuu cermeHTHpOBaHUS PHIHKA.
3. OcoOeHHOCTH CEeTMEHTAllud pBhIHKAa JJs TOBApOB IPOW3BOJACTBEHHOTO HAa3HAYCHHS WU
MOTPEOUTEBCKUX TOBAPOB.
4. TloHSTHA «PBIHOYHOE OKHO», «PBIHOYHAS HHIIA». KOHIIEHTPUPOBaHHBIN U AUCIEPCHBIA METOIBI
TIOMCKa LIEJIeBOr0 PHIHKA.
5. Br10op cTparernn oxBaTta peIHKa
[ToHsTHE NO3ULIMOHUPOBAHUS.
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Bomnpocsl k cemunapy 6
ToBap B pbIHOYHOI cpeje
1. CymHocTs W KiaccHUKalUs TOBapa B CHCTEME MAapPKETHHTA. XapaKTEPHCTHKA TEXHHKO-
SKOHOMMYECKHUX MoKa3aTeNeil MpoTyKIIH.
2. Mopenu npencTaBaeHus KOMMEPUYECKHX XapaKTEPUCTUK TOBapa:
a) TpexypoBHeBas mozens ©. Kotnepa,
6) MHOTOYpOBHEBast Mojienb B. braroesa,
B) MynbTHaTpuOyTHBHAS Monenb JK-)K. Jlambena,
r) 6mounas momens (4P+1S).
3. ToBapHBIN aCCOPTUMEHT U HOMEHKJIATypa.
4. VYmpapieHue TOBapPHBIM aCCOPTUMEHTOM.
5. YpaBneHne KOHKypEHTOCTIOCOOHOCTBIO TOBapa:
a) MOHSATHE KOHKYPEHTOCHOCOOHOCTH TOBapa,
0) Mapka 1 Mapo4Has MOJINTHKA,
B) YIIaKOBKa,
T') IOJKPEIUICEHHE TOBAapa: CEPBUC U TapaHTHH.
6. [Toprdens ToBapos: MaTpuiia bocronckoit rpymnmbl. [IpakTudyeckoe npumeHenne Matpuilsl BKT .
7. Posib ymakoBKM B TOBapPHOM MOJIUTHKE.
8. lHHOBaMu B TOBapHO NMOJINTUKE OPraHU3aLnH.

Bomnpocsl k cemunapy 7
7Ku3HeHHBI UK TOBapa
1. Hemn uzyuenus KIT.
2. Hacrubie nposieinenust JKLT.
3. Yca0BUsS NpUMEHEHHSI MAPKETHHTOBBIX CTPATErUi Ha Pa3IMYHBIX CTAAUSX >KU3HEHHOTO IIUKJIa TOBapa.
4. OCHOBHBIE XapaKTEPUCTUKU MAPKETHUHIOBBIX CTpaTeruil B 3aBUcUMOCTH OT ctaguu JKIT.
5. OnTuMu3anys HOMEHKJIATYPHI IO CTPYKTYPE KU3HEHHOTO ITHKJIA.

Bompocsr k cemunapy 8
CobIToBast (IMCTPUOBLIOIUOHHAS) MOJUTHKA



1. Tlousatue cObITOBOM MOJUTHKH. OCHOBHBIC HAMIPABJICHUS (OPMHUPOBAHMS COBITOBON CeTH (DUPMBI.
2. Opranuzauys cObITa:

a) YCTaHOBJICHHE TieNieii cObITa,

0) BEIOOp crtoco0a pacrpeaeneHus,

B) BEIOOp KaHaJIOB COBITA,

) paboTa ¢ TOCpEeAHUKAMHU.

3. Buapl mocpeIHUKOB.

4. COBITOBBIE CHCTEMBI OPTaHHM3AITHH.

5. Ponb ¢paHyaiizuHra B COBITOBOM MOJUTHKE OPraHU3aIUH.

6. [IpoGmemsr opraar3anuy cObITa MPOIYKIIHH.

Bompocs! k cemunapy 9
KomMyHuKalnmoHHasi NoJMTHKA

1. TlonsTHE KOMMYHHUKAIIMOHHON TIOJTUTHKH.

2. Bunsl MapKeTHHIOBBIX KOMMYHUKAIIHHA:
a) pexiama,
0) ctumMmyrpoBaHue COBITA,
B) PR- mesrepHOCTD,
T') JUYHBIE TIPOJAXKHU.
3. IlpuMepsl yCIENIHBIX PEKIIAMHBIX, CTUMYTUpPYIOMHX u PR-Mepompustuii.
4. CepBucHas NOJUTHUKA.
5. BbICTaBKY U SIpMapKH.
6. ®UpMEHHBIN CTUIIb.
7. Opranuzarus paboTsl PEKIaAMHOTO OT/IENA.
8. O dexTHBHOCTH peKIamebl.
9. Ilpo6eMsI ocyiecTBICHUS TEPCOHATBHBIX MpoJax B Poccuu.
10. Pa3BuTHE CUCTEMBI IEPCOHATIBHBIX IPOJAK.

Bomnpocs k cemunapy 10
YnpaBienne MapKeTHHTOM

1. TlousTue, nenu u GyHKIUA TIPEIIPUAATHS.

2. Oprasusanys MApKETHHIOBON AEATEILHOCTH Ha MPEANPHITHH.

3. OpraHuszalMoHHAsi CTPYKTYypa OT/ella MapKeTHHTa
a) pyHKIMOHATIbHAS,

0) ToBapHas,

B) perHOHANbHAS,
T') CETMEHTHas,
1) CMCIIIaHHAS.

4. KoopauHaiyst AesITeIbHOCTH OTeNIa MAPKETHHTa C JPYTUMH CITY>KOaMu MpeIpUsSTHA.
Merton ucuncnenus 010 KeTa MapKeTHHTa HCXO/IsI U3 IMEIOIINXCS CPEJICTB.
Merton ucuncnenus Or/pKeTa MapKeTHHTA B MIPOIIEHTAX OT 00beMa MPoJIaK.
Metoa ncuucnenus 01 pKeTa MapKeTHHIa UCXOAs U3 1ieTIel U 3a1ad.
MeTo KOHKYPEHTHOTO MapuTeTa.

[TnannpoBaHue MapKeTHHra-ayIUTA.
10 Meton GAP —ananmm3a B MapKeTUHT-KOHTPOJLIHHTE.
11. [ponecc KOOPAMHALIMM B CUCTEME MapKETHHT-KOHTPOJIJIMHT .
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MeTtoan4yeckne peKOMEHIANUM JUISA MOATOTOBKH K CECMHHAPCKUM 3aHATHAM
CeMuHapcKoe 3aHATHE SIBISETCS OAHON M3 HanOoJIee NCIOIb3YEMBIX (POPM ITPOBEICHHS YISOHBIX
3aHITHHN, IPEATIONararoiIel 00CyKAeHHEe OCHOBOIIOIATAIOIINX U HanOo0IIee CIIOKHBIX
npobjeM JUCHUIUIMHBI "MEHEeIKMEHT U MapKeTHHI».
OCHOBHBIMH LIETISIMH CEMUHAPCKUX 3aHATHH SBIISIOTCS:
v’ yrayGlieHWe W pa3sBUTHE 3HAHWI MO BONPOCAM TEOPUM U NMPAKTHKU YNPABJIEHUs, U3JIOKEHHBIX HA
JIEKMOHHBIX 3aHATUSIX U MMOJYYEHHBIX B IIPOLIECCE CAMOCTOSATENFHON Y4eOHOH padoThI;
V" (hopMHpOBaHHE YMEHHUI U HABBIKOB CAMOCTOSITEIIBHOM pabOThI ¢ y4eGHOM 1 CIIPABOYHOM JINTEPATY PO,
HAYYHBIMH U IPYTUMHA HHPOPMAITHOHHBIMHI MaTepHaiaMu;
V' npuoOpeTeHre yMEHHI 1 HABBIKOB 0OOOIICHNSI, AHAITM3a U TIPABHJIBHOCTH H3JI0KEHHUS MATEPHAIIOB 10
COOTBETCTBYIOIIEH MpodiIeMe W BOTIPOCY;



v 006001IeHre ¥ UCITOIBE30BAHUE MIEPEIOBOTO OIBITA PEIICHHs MPOOJIEM M BOIPOCOB B MOCIEAYIOMIEH
npodeccuoHanbHON paboTe;
v/ KOHTPOJIb YCBOEHHs YU4eOHOTO MaTepHraa.
O0s13aTeNNbHBIM YCIOBHEM YIaCTHS CTY/IEHTa B CEMUHAPCKOM 3aHATHH SBIISIETCS TIPEABapUTENbHAS
MOATOTOBKA K HEMY, BKJIIOYAMOIAs H3yYE€HUE PEKOMEHIOBAaHHOM JIUTEPAaTypbl W BBINOJIHEHHE
COOTBETCTBYIOLIUX yKa3aHUI MpernogaBaTes.

AynuTopHasi caMOCTOSATENbHASA Pad0Ta CTYJEHTOB MPEAIIOIaracT OTBETHl Ha KOHTPOJIBHBIE BOIPOCHI
Ha MPAKTUYECKUX 3aHATHSIX.

IIpumepHble ayIuTOPHBbIE KOHTPOJIbHBbIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBbIE MOHSATHS M KATETOPUH MAPKETHHIa»

1. aiiTe coBpeMeHHOE OIpe/IeNeHne TOHATUS «MAapPKETUHT». B uem 3akirodaercs CyIHOCTb
MapKeTHHra?

2. HazoBuTe OCHOBHEIE LIENH W TPUHIUIIBI MAPKETHHTA.

3. Packpoiite conepxaHue KaTeropuii MapKeTHHra: «HYXKJa», KIOTPEOHOCTBY, «CIIPOCY,
«TIPEIIOKEHUEY», «TOBAPY, KLEHAY», «PBIHOKY», «CIEIKa.

4. OxapakTtepu3yiite obmue u crienuprudeckre GyHKIMH MapKETHHTA.

AKP Ne 2 «OpranuzanoHHO-yIIpaBjieHYecKHe OCHOBBI MAPKETHHIa»

1. Pexnama u ee pojib B KOMMYHUKAaLMOHHOM MONUTHKE.

2. HazoBuTe 1 oxapaktepusyiite Hanboee pacpoCTpaHEHHBIE CPEICTBA CTUMYJIUPOBAHUS COBITA.
Uem auuHas Npojiaxka OTINYAETCS OT PeKJIaMbl?

3. B uem 3akmrouyaeTcsi TpeXypOBHEBHIN aHanu3 ToBapa 1o M.Iloprepy?

4. Ilepeuncnute METOABI M CITOCOOBI MAPKETHHTOBBIX HCCIIETOBAHUIA.

5. Hepe‘-II/ICJ'II/ITC OCHOBHBIC IPUHIUIILI INIAHUPOBAHWUA B MAPKETHUHIC.

6. OxapakTepusyiiTe cojiepkaHue MapKeTUHIoBoro maHa. CpaBHMTE coiepKaHHe MapKETHUHIOBOTO
IUIaHa ¢ OM3HEC-TUIaHOM IPEAIPUATHSL.

7. UeM paznuyaroTCsi TUIIBI MAPKETUHIOBOTO KOHTPOJIA?

IIpakTH4eckne padoThl MO Kypcy «YNpaBJieHHe MAPKETHHIOM» (IPHUMEPHBbIH BAPHAHT)

IIpakTHyeckue padoThl BKIIOYAIOT:

v\ BOIPOCHI-33/IaHUsI, AITOPUTM HX BBIIIONHCHHUs (WM PEKOMEH/AINU ISl CAMOCTOSITEIbHOM

paboThI);

[lpy BBIMONHEHWH TMPAKTUYECKUX 3aJlaHA HEOOXOIUMO OpPHUEHTHUPOBATHCS HAa TPUBEICHHEBIC
PEKOMEHIIAINH, 00s3aTeNbHOE OIMCAaHUE COBEPILAEMbIX ACHCTBUN M MOAPOOHBIN aHATU3 MOIYyYEHHBIX
Pe3yJbTaTOB.

IIpakTHyeckas padora Ne 1

3aganme 1. MapkeTHHT Kak OCOOBIM MOAXOJ K YHPAaBJICHUIO MPOHM3BOACTBOM M peasin3aluei
NPOAYKIHH CHOPMUPOBAJICS:

A) B HauaJse IBaJIIaToro BeKa, KOrja B psJie MPOMBIIIIEHHO Pa3BUTHIX CTpaH 000CTpHiIach
KOHKYPEHITUS MEXy IPOU3BOAUTEIISIMU MTPOAYKIIUH, ¥ LIEJI MIPOIECC CO3/IaHUsl KPYITHOMACIITAOHOTO
MIPOM3BOACTBA.

B) B 1926 r., xorna B CIIIA 6plna co3gana HarpionanbHas accoruarivsi MApKeTHHTa W PEKJIaMBbl.

B) B 1929-1933 rr., xorna B CIIIA pa3pa3zuiicst TiryOOKHI SKOHOMHYECKHN KPU3HC.

I') mocne BTOpoil MHpPOBOH BOHHBI, KOrga HauOoJjiee pa3BUTHIE CTpPaHbl BCTYNWIA B
MOCTUHAYCTPHAIBHBIN 3Tall CBOETO Pa3BUTHS.

1. Kakoii u3 nepeyucjieHHbIX BAPHAHTOB OTBeTa MpelcTaBjsgeTcsl BaM BepHbIM? OQ0bsicHUTE
CBOIO MO3ULIMIO.
2. Koraa, no BameMy MHEHHMIO, MAPKETHHI NMOsAABHJICH B coBpeMenHoii Poccuun?
3. Kakue 00beKTHBHbBIE 00CTOATEIHCTBA CIIOCOOCTBYIOT PA3BHTHIO POCCHICKOT0 MapKeTHHIa?
4. Yto MemaeT HHTEHCU(PMKAIINA MAPKETUHIOBOIi eATeJbHOCcTH B Poccun?
IIpakTHyeckast padora Ne2

3aganue 1. B MapKkeTWHTOBOW [EATENBHOCTH MPHOPUTETHYIO POJh HIPAaeT aHAINTHYECKas
¢ynkuus. OT TOro, HaCKOJBKO TIIATENFHO M3Y4YCHBI M ONpENeNIeHbl YPOBEHb, XapakTep M CTPYKTypa
crpoca, KOHKYPEHLMS, YCIOBHsI COBITAa, 3aBUCHUT YCHeX MpeanpusTusa. Pe3ynmpTaThl NOAOOHBIX



UCCIIEIOBAHUH SBIISIOTCS 0a30# JIIsl OCTANbHBIX (QYHKIMH MapKEeTUHTA, ONPE/ICIISIOT TEMITBI OOHOBJICHUSI
BBIITYCKaeMOU MPOAYKIIMU, TEXHHUYECKOTO MTEPEBOOPYKEHUS, MOTPEOHOCTh B MaTepHallaX U pabodeii cuiie.

OtedecTBeHHAsI MTPAKTHKA KOHBEPCHH TOKA3BIBAET, YTO OTCYTCTBHE PHIHOYHBIX MCCIIEAOBAaHUM,
WTHOPHUPOBAHNE PEaTHHBIX PHIHOYHBIX IPOIIECCOB SBIISIETCS OCHOBHOM MPUYNHON HEY/1a4 B KOHBEPCHH.

[Ipoananu3upyiite MoJOOHBIM 00Pa30M HECKOJIBLKO MAPKETUHTOBBIX (DYHKIIMH (HA BaIll BEIOOD).

3aganue 2. [IporpamMMHO-TIENIEBOW MMOAXOJ] JIGKHT B OCHOBE OOJBIIMHCTBA MPOTPaAMM
MapKeTHHra. B HEM OTpakeH MPaKTHYECKH BeCh KOMIUIEKC MpoOiieM, crosmmx nepen (upmoin. Mx
HEOOXOMMO pemaTh s AOCTIKEHHUS TOCTABJICHHBIX eI, KaK 10 dTaraM, Tak 1 [0 BCEM HaIIPaBJICHUAM
MapKETUHTOBOM JIEATEIHHOCTH.

Taobmumna 1

an/IMepHBIe OTallbl MapKeTHHI‘OBOﬁ ACATCIIBHOCTH OpraHU3alnn

N3yuenue BHemHero
pBIHKA

Ananuz pI)IHO‘lHOP'I CUTyalluu, OMNPCACIICHUEC CMKOCTH, JUHAMHKHU, CTPYKTYPhI
PbIHKA, HOSI/IHI/Iﬁ 1 TOBApOB KOHKYPCHTOB, OLICHKA COOCTBEHHOIO MOJIOKEHUS Ha
PBIHKE U T.I.

IIporHo3 priHka

BrisBnenne KpaTKO- U JOJII'OCPOYHBIX TEHACHIUH Pa3BUTUA PBIHKA, IIOBEACHUA
€TI0 OCHOBHBIX KOHTPAIr¢HTOB, q)aKTOpOB BO3JICHCTBUS Ha PBIHOYHYIO CUTYAIIUIO

OHCHKa YTounenue HAayYHO-TCXHUYCCKUX, IMPOU3BOACTBCHHLIX, C6I>ITOBI)IX U HHBIX

COOCTBEHHBIX BO3MOKHOCTEH MPEANPUATUSL

BO3MOKHOCTEH

DopMynpoBaHUE [NocranoBka 1eneii U 3aga4 GUpMON Ha OIM3KYIO U OTAAICHHYIO TIEPCIIEKTUBY

neneu

Onpenenexnue Pa3paboTka MeTOOB MOCTIKEHHS TIOCTABJICHHBIX IeNiel, TOBapHOW, HAyIHO-

CTpaTeruu TEXHUYECKOW, IICHOBOW, COBITOBOW, pEKJIAMHOW M WHBIX CTpaTerMd M UX
B3aUMOCBSI3EN

Pazpabotka Omnpenenenue CTpaTerud, METOJOB U CPeACTB (OPMHPOBAaHHUs crpoca U

MTOJINTUKA CTUMYJIUPOBaHUS cOBITA TOBAPOB U yCIYT

(dhopmupoBaHUs

crpoca u

CTUMYJIMPOBAHHSA

cObITa

[Toaroroska Onpenenenue 1enei W 3agad, CTPATErHM JIEATEIBHOCTH, CPEJICTB UM METOAOB

IPOrpPaMMBI pemeHus 3anad, TpeOyromuxcs (UHaHCOBBIX, MATEPHAIbHBIX PECYPCOB, KaApPOB

MapKeTHHTra

PazpaboTtka TakTHKM | BEIOOp Cpe/cTB M METOMOB IS TOCTIKEHUSI IIOCTABIICHHBIX 3a71a4 Ha OTACIBHBIX

ACATCIIBbHOCTU oTalax pbIHKa II0 KOHKPETHBIM TOBapaM W HallpaBJICHUAM MapKeTHHFOBOﬁ

JCATCIIBHOCTHU

OLIGHKa U KOHTPOJIb

OLICHKa MOJIy4aCMbIX pE3yJIbTATOB, ONPCACIICHUC 3(1)(1)6KTI/IBHOCTI/I JACATCIBHOCTH

MapKETHHIOBOU NpEANPUATHS, IOArNOTOBKA IIPEUIOKEHUM 110 BHECEHUID KOPPEKTHB B
JESATEIbHOCTH MApKETHHIOBYIO IEATEIbHOCTh
1. Kakoii 3tan (1iam 3Tansl) Bbl CYNTAETE CAMBIMH BaXKHBIMHU JUIS TOCTHXKEHHSI OITUMAJIBHOTO

KOHCYHOT'O pesynLTaTa?

2. Kakne ocobenHocTH paboTBl B

obractu MAapKE€TUHI'a Bbl MOXETC OTMETUTH

NPUMEHHUTENIFHO K BBIOpaHHOMY Bamu ToBapy? [louemy?

I[pakTnyeckas paGora 3
HccnenoBanne KOHKYpPeHTOB

HcciienoBanue KOHKYPEHTOB 3aKII0YACTCS B TIOTYYEHUH HEOOXOUMBIX TAHHBIX JJIT 00€CTICUCHUS
KOHKypeHTHOI‘O HpeHMYHIeCTBa Ha pBIHKe, a TAKKC HAXOXXIACHUU BO3MOKHOCTHU COTp}IJIHI/I‘IeCTBa nu

KOOIEPALNU C HUMHU.
3aganue

1. TlpoBenuTe aHAJIN3 KOHKYPEHTHOM CPEbl U ONPEACIUTEe OCHOBHBIC HANpaBieHUs, (POPMbI, METOIBI
CpE/ICTBa NESITEIFHOCTH KOHKYPHUPYIOIINX OpraHu3auid (Ha mpuMmepe 2-3 peaabHO CYIIECTBYIOIIIX
OpraHM3aIMi-KOHKYPEHTOB Ballero npoduis aesrenbHocTr). Onpenennte YpOBeHb KOHKYPEHIIHH,
XapaKTEepHBIN JIJIs1 Ballle OpraHu3aluu.

[Ipu npoBeeHny aHAM3a KOHKYPEHTOB, OTBETHTE HA CIACAYIOIINE BOIIPOCHI:
— Ko sBisieTcst BalmmmMu KOHKYpEHTaMu ?
— B uewm 3aximouarorcs ux crpareruu? KakoBbl ux 1eminu?




— B uem cocTosT uX CHUIIbHBIC U CIIA0bIE CTOPOHBI?
— Kak onu pearupyrot Ha pa3ITHUYHbIC TPHUEMbI KOHKYPEHTHOMW OOpPHObI?

2. TlpoaHanmusupyiiTe CBOM JIOCTOMHCTBA M HEJOCTATKA [0 CPaBHEHHIO C KOHKYPUPYIOIIUMHU
OpraHU3alUSIMH.

3. PaspafortaiiTe MeEpONPUATHS, MO3BOJSIIOIIUE MOBBICHTh KOHKYPEHTHYIO CIHOCOOHOCTH —Bareit
OpTraHM3aINd, ¥ POAHAIMIUPYITE BOZMOKHOCTh KOHKYPEHTHOW 3alTUTHI pa3pab0TaHHOM CTPYKTYPHI
YIpaBJICHUS OpraHU3alliy, IpYU HEOOXOAUMOCTH BHOCS U3MEHCHUSI.

4. Tlpu OTCYTCTBHHM BO3MOXXHOCTH ITOBBICUTh YPOBEHb KOHKYPEHTHOW 3alllUTHI 32 CUET YaCTHUYHBIX
CTPYKTYpHBIX ~HM3MEHEHHWH, pa3paboTaiiTe KOHKYPEHTOCHOCOOHYIO CTPYKTYpy YTpaBJICHUS
OpraHu3alyy.

5. Cpenaiite BBIBOJ 11O padoTe.

IIpakTuyeckas padora 4
I AHanus cuTyaumi.
3apaHue 1. CywecTByeT MHeEHMe, YTO TaK HasbiBaemble casual fridays, korga mo»KHO oTolTK OT

CTPOroro Apecc-koga, MPUHATOTO B KPYMHbIX KOMMAHMAX U CMEHUTb OOULMANbHbBIA KOCTIOM Ha
NnoBCeaHEBHYIO oaexay, npuaymana P&G B peknamHubix uenax. B 80-e rogpl 20 BeKa KpynHenwas
MupoBas KomnaHua P&G 6bina Maepom Ha pbiHKe CTUpaabHbiXx nopowkos B CLUA. Ho, HecmoTpsa Ha
BbICOKYIO PEKNaMHYI0 aKTUBHOCTb, A0NA PblHKA HMKAK He XxoTena pactu. Torga KomnaHuA nposena
nuccnefoBaHUe U OUEHWNA PbIHOK yxo4a 3a ofeXAoW. B npoueHTHOM COOTHOLWEHMW BbIACHWUIOCH, YTO
NOPOLIOK MCNO/b3yoT B 65% cnyyaes, a XMMUUCTKY — B 35%. [lanee KomnaHuA BbliACHWAA, 4TOo 70%
notpebutenein cTMpanbHOro NOPOLIKA paboTatoT No HalMMy 1 5 13 7 AHel B Heaento Xo4AT B KOCTIOMAX,
KOTOpbl€ OHU OTAAIOT B XMMUUCTKY.

Janee, coBmecTHble uccnegoBaHma P&G u Levi Strauss Jeans noKasanu, 4To COTPYAHUKM B
NnoBCeAHEBHOM OAeXAe KpeaTUBHEE U PaboTatoT HAMHOTO 3GPEKTUBHEE TEX, KTO HOCUT KOCTIOMbI. M 4TO
oHu caenann’? P&G BHYTpPM CBOE KOMMNaHMM BBOANT NPaBO XOAUTb B MATHULYY B NOBCEAHEBHOM OAEXKAE.
3Ta HOBOCTb YCUANAMM 0OENX KOMMAHWUI NOAY4YMIa OFPOMHbBIN OXBAT B NPecce, U MHOTME Kopnopawuu
nocneaoBann nx npumepy. PbIHOK CTUPanbHbIX NOPOLLKOB Bbipoc Ha 20%.

1) Kakue Buibl MapKETHHIOBBIX HCCIICJIOBAHUI | METOIbI cOOpa HHpOpMALIUH
MCTIONb30BasIa Komranus P&G?
2) Ipeaioxkute HHOM CIOCOO YBEIMUSHHMS MPOJIAK CTUPAILHOTO moportika. WwWw.forum.nmp4.ru

3aganme 2. B Tabmune 2 mpenacTaBieHbl pa3iM4HbIE BHIBI BOINPOCOB, KOTOPBIE MOXKHO
MCIIOJIB30BaTh MIPY COCTABJICHUH aHKET M MPOBEJCHUN MAPKETHHTOBBIX UCCIIEIOBAHUI.
[TonGepure mpumep K KaXxJA0My THILY BOIIPOCOB.

Tabnuua 2
Tunuuneie mpuMeps! OTKPHITHIX BonpocoB (o @. Kotnepy, I'. ApMcTpoHTy U 11p.)
Ha3Banue Onucanue [Ipumep
OOBIUHBIN BOIIPOC [onmpasymeBaet cBOOOTHYIO hOPMY OTBETa
HOZ[60p CJIOBECHOM OHpaH.H/IBaeMOMy Ha3bIBAOT CJIOBO U MPOCAT HA3BATh
accoManm INEPBOC, IMpuuieauiee Ha yM CJII0OBO
3aB€pIHCHI/I€ OpEeJIOKCHUA OHpaIHI/IBaeMOMy npejiaratoT HE3aKOH4YCHHOC
MPEAJIOKCHUC U IPOCAT €ro 3aBEPUINTH
3aB€pIHCHI/I€ pacckasa OHpaIHI/IBaeMOMy npegjiararoT HE3aKOHYCHHBIN paccCka3 u
IMPOCAT €Tro NPOAOJIKUTH
Tabnuna 3
Tunuunsie npuMepsl 3aKpbITHIX BonpocoB (1o . Kotaepy, I'. ApMcTponTy 1 1p.)
HasBanue Omnwmcanne IIpumep

AJbTEepHAaTUBHBIM BOIPOC

Bompoc, npeayararomuii BEIOpaTh OJUH U3 IBYX OTBETOB

Bomnpoc ¢ BEIOOpOUHBIM
OTBETOM

Bomnpoc, npeanararommuii BEIOpaTh 0OMH U3 TPEX U Ooree
BapUaHTOB OTBETA

Bomnpoc co mxanoi

YTBCP)K,Z[CHI/IG C MMPEJIOKECHUEM YKa3aTb CTCIICHL COIrJilacus

JlalikepTa WJIM HECOTJIacHsl C CYThIO CIEJIaHHOTO 3asBJICHUS
CeMaHTHYECKHI [ITxana 0TBETOB C IBYMsI IPOTUBOMOIOKHBIMU
muddepeHnman 3HAYCHUSMHU;, PECIIOHJICHT JOJDKEH BEIOPATh TOUKY,

COOTBETCTBYIOLIYIO HAIIPABJICHUIO U UHTCHCUBHOCTH €TI0
BOCOpUATUA




ITkana BaXHOCTH [Tkana ¢ OLEHKON CTENEHN BaXXHOCTH XaPaKTEPUCTUK: OT
«COBCEM HEBAKHO» JI0 KHCKITIOUUTEIFHO BAXKHO»

OueHovHas mIKana [ITkana, olleHUBAIOIIAs KAKYIO-TO XapaKTEPHCTHKY OT
HEYJOBJIETBOPUTEIHHOY» JI0 KOTIUIHO»

[xana [Ikana, koTOpast OTpa)aeT CTENEHb TOTOBHOCTH

3aMHTEPECOBAaHHOCTH B PECIIOH/ICHTA K COBEPIICHHUIO MTOKYIKH

MIOKYTIKE

1. Ananu3 mapkeTuHroBoii nHgopmauuu. [IpoBerenne MapKeTHHIOBBIX HCCI€T0BAHUIA
3aganue.
1. Omnpenenute u oXapaKkTepU3yHTe HCTOYHUKH MapKETHHIOBOW MH(OpMAINK Ballleil OpraHnu3aliH.
2. OxapakTepu3yldTe OCHOBHBIC BHIbl MapKETHHTOBOH WH(OpPMAIMM, HCHOJIB3YyeMOH B BalleH
OpTraHM3aIHH.
Onpenennre ¥ 0XapakTepu3yiTe crmocoObl cOopa MapKETHHTOBOM WH(GOPMAITHH.
PazpaboraiiTe man cOopa JaHHBIX, OTBETHUB Ha CIEAYIOIINE BOMPOCHI:
— Kto0 cobupaer nanHble, caMa KOMIIAHHSI WIIA BHELTHSISI MapKeTUHTOBast pupma?
— Kakyr unpopmarnuto crieayer cooupars?
— Koro unm uto cnemyer ucciaeoBaTh WM KaKUM criocobom?
— Kro u kak Oymer coOupath 1aHHbIC?
— Hackonbko anmuteneH Oyaet nepuoj; cOopa TaHHBIX?
— Korpa u rae cienyer coOupars HHGpOpMAIHIO?
— Ckonpko OyzneTr CTOUTh HccieoBaHue?
5. Omnpenennre u oxapakTepuU3yWTe OCHOBHBIC HAIIPABICHUS MAPKETHHTOBBIX MCCIIEIOBAHMIA B Ballei
OpTaHM3aIlHH.
PaspabotaiiTe 1 oxapakTepusyiTe IporeIypy MapKEeTHHIOBBIX UCCIICIOBAHUH B Balllei OpraHU3allny.
7. Cnenaiite BBIBOJ 110 padoTe.

~w

o

IIpakTHyeckast padoTa Ne 5

3aganue 1. IlpounraiiTe scce. YKaKUTe OCHOBHBIE 3JIEMEHTH Makpo- M MHUKPOCPENHI,
OKa3bIBAIOIINE BINSHUE HA MAPKETUHIOBYIO JIESITEIBHOCTD (PUPMBI.

OxapakrepusyiTe COCTaBIAIOMINE KOMILIEKCa MAapKEeTHHra (GUPMBbI, IPOBEIUTE aHATU3 UX
CHJIBHBIX U CJTA0BIX CTOPOH M MPEATIOKUTE MEPOIIPHUSTHS IO €r0 COBEPIIEHCTBOBAHMUIO.

[IpokoHCynBTHPYHTE PYKOBOACTBO (PUPMBI IO YIIpoueHHIo ee nmo3unuii B EC.

OxoHomuka HopBeruu TpaAuimoHHO UMEET 3HAUNTEIIbHYI0 3aBUCUMOCTD OT BHEIIIHEH TOPTOBIIN
ToBapaMu 1 yciryramu. OKoj0 IByX TpeTei akcnopTa npuxoautces Ha Jlanuio, @pannuto, ['epmanuto, 14%
- Ha [IBenuro n @uansgaauto. Oxono 70 % uMmmopTa mpuxoautces Ha ctpanbl EBpomneiickoro coroza (EC),
nipu 3toM Ao eeunu u @unnsaauu coctaisieT 20 %.

OCHOBHOHM MCTOYHHUK JJOXOJa HOPBEKCKOH 3KOHOMHUKH — 100bda HedTH Ha CEeBEepHOM MOpe,
0CO0CeHHO MpHObLIbHAS B cepeanbe 80-X TOA0OB JBAIIATOrO Beka. B mepuos CHKeHUs IieH Ha He(Th
TEMIIbl 3KOHOMHUYECKOro pocta Hopsernu cHusunuck Ha 1,2 %.

B momutnueckom otHomennu HopBerusi oTHOCHTCS K LEHTPUCTCKMM CTpaHaM, I/I€ 4acThle
MEPEMEHBI B MPABUTENBCTBE CBSA3aHBI CO CTPEMIIEHHEM INPABAIIEH KOATWIIMK MOJAEpPKaTh CTAaTyC KBO B
9KOHOMHMKE CTpaHbl. BbICOKas cTeneHb rocyJapCTBEHHOI'O PETyIMPOBAHUS U FOCYJapPCTBEHHOI'O KOHTPOJIS
Ou3Heca — XapakTepHas 4epTa HOPBEKCKOW 3KOHOMHUKU. K ee 0COOEHHOCTSM MOYKHO OTHECTH TaKKe
CaMOO0OECIIEYeHHOCTh  MPOJOBOJIILCTBEHHBIMU TOBapaMmH. llpaBUTeNbCTBEHHBIE CYOCHAMH CITyKaT
OapbepoM /ISl HHOCTPaHHBIX (QUPM.

Ha ¢one B menom OnaromomyuHodt skoHomuku Hopsermu 15-e Mecto mo ToBapooOOpOTY
3aHuMaer kommanus «Stabburet AS» (toBapooGopor Oosee 8 MIpa HOPB. KpPOH), KOTOpas
CHEIMATN3MPYETCsl Ha TPOM3BOJICTBE MHIIEBBIX MPOAYKTOB. B accopTMMeHTe TOBapOB KOMITAHWUU
npeobnanart (% phIHKA): 3aMopokeHHas nTuna (65), mamrer (64), KOHCepBUpOBaHHas Qopenb (49),
mkemsbl (39), dpykToBeie coku (32). Cpean OCHOBHBIX KOHKYPEHTOB 3TOH KOMIIAHMM Ha HOPBEXKCKOM
pBIHKE BEIEIsTIOTCS 7-8 hrpM, Biaagerommx ot 10 10 31 % phIHOYHBIX AOJIEH IO STUM HPOAYKTaM.

B 90-e roap1 KoMImaHust IPOIOJDKAET JUHAMUYHO Pa3BUBATHCS.

[Mponaxu ToBapoB «Stabburet AS» opranu3yer uepes 1Be KpyIHble onToBble GupMbl: «Fresh
meat» pacrpenenseT ToBapbl cpein po3HUYHbIX Topro.ies; «\Wholesaley 3anumaercs peanusanueii uepes
Pa3BETBJICHHYIO CETh MEIKUX ONITOBHUKOB, PO3HIUYHYIO TOPTOBIIO M HOPBEKCKUX TEPEBO3UNKOB.

BeccniopHbiM JnaepoM cpeau po3HMUYHBIX OakaneiiHbIX ¢upMm Ha poiHKe HopBeruum sBisiercs
«Co-op», Ha 1010 KOTOpOi npuxonutcs 22,8 %. Ipyrue, MeHee KpylHble pO3HUYHbIE (UPMBI BIAICIOT
ot 1,7 mo 10,2 % poiHka.



XapaxTepHast 0COOEHHOCTh HOPBEKCKHX CyNEepMapKeTOB — nX HeboubImas miomans. Ha momo
KPYIHBIX MarasvHoB (ruiomans Gomee 2,5 Teic. M?) mpuxoautcs He Oomee 20% OT oOLIEro umCia
CyHepMapKeToB. DTO IMPEXJEe BCET0 OTPAaHWYMBAET KOJIWYECTBO TOPTOBBIX MAapOK, MPEICTABIIEMBIX B
BBIKJIAJIKE.

YacTHbple MapKi PO3HUYHBIX TOPrOBBIX ()UPM B 3HAUUTEIBHO MCHBILCH CTENICHU M3BECTHBI Ha
BHYTpPEHHEM DBIHKE, 4eM 3a ee ero mnpenenamu. «Co-op» 3aBoeBaja 0€3yCIIOBHYIO MOIMYJIIPHOCTh CPEeU
notpebureneil Oimaromaps yAauHOMY AacCOPTHUMEHTY, INPHBIIEKATEIbHOW W PAMOHATIBHOW YIIAaKOBKE,
YMEPEHHBIM H HU3KHM IIEHaM.

MHOKeCTBO TOPrOBBIX MapoK, peaM3yeMbIX Ha PhIHKE, TpeOyeT F3(PPEKTUBHOTO KOHTPOJIS HAJ
cosiToM. «Stabburet AS» cumTaer, 4TO MOAAEPIKAHHE TECHBIX KOHTAKTOB C ONTOBBIMU M PO3HHYHBIMH
TOPrOBIIAMH ITO3BOJISIET €1 rapaHTUPOBATh KOHTPOJIb HaJ KaHataMu cObITa. Mcnonbe3ys cucteMy OOHYCOB,
¢upma moOuiack BKIIOYCHHS B aCCOPTUMEHTHBIC CIIUCKH MOYTH BCEX Mara3MHOB MPOU3BOJIMMBIC €O
npoaykTel. COOCTBEHHBIE TPAaHCHOPTHBIE CPEICTBA, MOCTABISIONIME TOBAphl HEMOCPEIACTBEHHO K
PO3HHYHBIM Mara3uHaMm 110 Bceit HopBeruw, Taxske criocoOCTBYIOT HOBBIIICHHIO 3 (EKTUBHOCTH KOHTPOJIS
HaJ COLITOM.

CreuuanucTbl KOMIAHUM YOCKICHBI, YTO JUIS YCIICIIHOTO COBITA HEIOCTATOYHO pa3padoTaTh
CTPATEeTHIO M IPOrpaMMy MPOJBIKEHHS M pacpe/ieNieHNs, HEOOXOMMO TaKkKe M3yUUTh MOOYANTEIbHBIE
MOTHBBI IOKYTIOK U HCIIOJIB30BaTh UX B PeKJIaMe Ha TEJIICBUICHUH U B IIeYaTH.

IMponyktel  «Stabburet AS» NO3MIMOHMPYIOTCS KaK «XOpPOILIME HOPBEKCKHE TOBapbD),
OJIMLICTBOPSIOIIHE BKYC M Ka4eCTBO, IPeTHa3HAUCHHBIE U OOJIBIIMHCTBA MOTpeONTENeil Ha BHYTPEHHEM
poiKe. Kommanus 3asBiseT 0 CBOeH WHIMBUAYaJIbHOCTH, IIHPOKO HCIIONB3Ys PEKJIAMy H CIIOHCHUPYS
pa3IMYHbIC CIOPTUBHBIC MEPOTIPUATHS. BbICOKast permyTanus U U3BECTHOCTh TOPTOBOM MapKu 00y CIIOBHIIH
CTPATETHUIO LIEH C IIPEMUEM.

JIbroTel TpaBHUTENbCTBA IO 3ALIUTE HOPBEKCKHX IPOHM3BOMUTENEH IO3BOJISIOT KOMIAHUH
oOecrieunBaTh NpuUOBLIL B pa3Mepe 8% or oboporta. J[ocTarodHO O1aromnoyydHOE CYIIECTBOBAHHE
«Stabburet AS» Tem He MeHee He aeT eif rapanTiu B OyaymieM. K TakoMy MHEHUEO MTPUIILTA PYKOBOUTEIN
(GupMBI, OIleHNBast BO3MOXKHBIE TIocencTBus Beryruiennss Hopserun B EC. X omacenust ObUTH OCHOBaHBI
Ha CJICTyIOIINX BBIBOJAX:

- JIMKBUJIAIMS TOPrOBBIX 0apbePOB BBHI30OBET CHIDKCHHUE LICH HA MPOAYKTHI MUTAHHS BHYTPH
CTpaHBI;

- KOHKYPEHLHS yCUIINTCS;

- HM3MEHUTCS 3aKOHO/IATENLCTBO MO OE30MACHOCTH MHIIEBHIX IPOYKTOB;

- TNOJBEPTHYTCS BHEIIHEMY BIIMSHHIO BKYChI M TIPEIIIOYTCHUS TOTPEOUTENCH;

- BO3MOJKHO, IOTpeOyeTcst HOBasi TEXHHKA.

VYuuTeiBasi Takyl NEpCIEKTHBY, KOMIIAHHUS CBS3BIBACT TJIAaBHBIE HAJSKABl C HMCKOHHO
HOPBEKCKUMH TPOJYKTaMH MMUTaHKsI, HA KOTOPbIC IPUXOAUTCS MOJIOBHHA ee 00opoTa. Ho B TO e Bpems,
OHa YYHTBIBACT, YTO YAacTh MOKyNaTeJIeld 3TOr0 CEerMeHTa MOXET W3MEHUTh CBOHM BKYCBHI M CTaTh
NPUBEPKECHIIAMH 3aI1aTHOEBPOIEHCKOM KyXHH.

PyKOBOZICTBO KOMITAaHMM TPEIIOJaraeT, 4To B IOJOOHOW CHTyallMd MOTPEOYOTCS HOBBIC
MapKETUHTOBBIC YCHIIUS, YTOOBI 3aIUINATH OCTABIIYIOCS PHIHOYHYIO JIOJTIO, & 9TO, BO3MOXHO, IOBJIEYET 32
co00if M3MEHEeHUsI B LIEHOBOHM cTpareruu. JlaBas OIIEHKY MO3WIMI, BHIE-TIPE3UJICHT MO0 MapPKETHUHTY
CUHUTAET, YTO KOMIIAHHsI TOTEPSICT ONPE/ICIICHHYO JIOJIO0 PhIHKA, KaK TOJILKO 3arajHoeBponeiickue GupmMbl
HabepyT cuiy B Hopeerumu.

3apaHue 2. Bnepsble 6peHa Marlboro nossuncs 8 1924 rogy 1 No3MLMOHUPOBA/ICA B Ka4yecTBe

nepBbIX 4AaMCKUX curapeT. bbin nogobpaH cyrybo keHckuin cnoran: «Mild as May» — «HexHble Kak Maii».
B Kauectse Anua bpeHaa bbiaa NpurnalweHa ronnmByAckan 3sesga Mait YacT. Ha gamckyto ayantopuio
6blna OPMEHTUPOBAHA U yNaKoBKa: GUALTP C NOJOCKOWM KPacHOro LiBeTa pellan ABOMHYIO 3a4a4y: CKPbITb
HEeaKKypaTHbIl cneg, oT MoOMagbl U 3aWnUTUTL Besible 3yOKM XKEeHLLMH OT NoxKenTeHus. Ho Kak Hu cTapanaunch
cneumanncTbl No pekname, Tosap 6biN Mano MNpPUBAEKATENEeH ANA KEHLWMH: OT CMraper mopTMAOCHb
AblXaHue, Kentenu 3ybbl U BO3HUKAN MYUMTENbHbIM CYXOM Kawenb. [103Tomy YTO6bl BbIXKUTb HA PbIHKE
CNyCTA ABa AecATUNeTUA BpeHay NpULWIoCb CMEHUTb MO,

[na Toro 4tobbl M3MEHUTb NpPeAcTaB/leHWe O curapeTax ¢ GpUALTPOM, Kak O ToBape «AanA
Aesoyek», duaunn Moppuc NpUrnacna 04HOro U3 yYMX aMepmUKaHCKUX CNeLmnanmcToB No pekname —
Neo BepHeTTa, KOTOPLIN U NpuayMan obpas «KoBbos — yKpoTuTens npepum». Kosbol — BonaoweHue
aMepUKaHCKOro ayxa — 3agen notpebuteneit 3a »kusoe. MNakaTbl HANOMMHAAN O HACTOALLMX FEPOAX
AMepuKn — BpyTanbHbIX NAPHAX, MOKOPAIOLMX AMKME cTenn. OHU NOKOPUAN BCEX — MYMKUMH U JKEHLLMH,



YEepPHOKOXUX U naTuHocoB. Mpogaxkm Marlboro Bcero 3a oguH rog BbIPOC/AM HACTO/IbKO, YTO CTa/Au
3aHUMaTb YETBEPTYHO NO3ULMIO B PENTUHIe NpoAak BCeX TabauHbIX U34enui.

Kpome Toro, Marlboro ctanu BbinycKaTbCA B CTaBLUei BNOCAeACTBMU CTAaHAAPTOM YNaKOBKe
«Flip-top» — neHane u3 TBEPAOro KapToHa C OTKMAHOM KpbllKoW. Takan ynakoBKa Mmena Kak cyrybo
NPaKTUYHYlO (curapeTbl He MSIUCL), TaK M KOJOCCa/ZIbHYIO MapKETUHIOBYIO 3HAaYMMOCTb — Tenepb
KYPUNbLMKY HEOOXOAMMO ObiNI0 MPOAEMOHCTPUPOBATL OKPYMKAOWMM Mayky Kaxkablid pas, Koraa oH
cobupanca 3akypuTb, Beab oTKpbiBaTh «flip-top» B KapmaHe 6bl10 Heyao6HO.

3anmanue:

1) Onennre MapKeTHHTOBYIO CTpaTernto Mams0opo.

2) [peanoxute myTH yaep KaHUs EIEBOH KEHCKOH ay JUTOPUH.

3)[Ipoananu3upyiTe TUYECKYIO CTOPOHY BOMPOCa PEKJIaMbl M TO3ULUOHUPOBAHUS CUTAPET.
www.forum.nmp4.ru

IIpakTH4eckast padora 6
l. AHaIM3 cCUTyalui
3ananme 1. MockoBckuid Marasud «UpnaHiaCKuil 1OM» CUUTAETCS OJHUM W3 MPEANPUATHHA C
BBICOKOW KYJIbTYpO# 00CITY>KUBaHUSI KIIHEHTOB.
PaboTHuKM MarasuHa CICAYIOT ONPEICICHHBIM MPaBUiiaM pabOThI.
1. Bce mpomaBIbl TOIKHBI YIBIOATHCS U OBITH BEXKIMBBIMU C TOKYTIATEISIMH.
2. ponasen, B kakoM Obl OTAENE OH HU padOTall, MOJKEH 3HATh BCE O CBOMX TOBapax, MX
MIPEUMYIIECTBaX U XapakTepucThkax. OH TOKEH yMeTh MPETOoAHECTH U MTPOoAaTh TOBAp.
3. Ecin B MarasvHe HET B HAJIMYUH TOBapa, KOTOPBIA HYKEH IMOKYIIATENI0, TO MPOAABeIl JOIDKEH
MOKa3aTh €My JAPYTOd TOBap, KOTOPBIA BO3MOXKHO YCTPOUT TOKYTIATEIsI.
4. Ilponaser HUKoraa He oTBevaeT: «Het».
5. Ecim mokymaTens TpyOuT, IpoAaBel] OTBEUAET MY YIIBIOKOM.
6. Hukto - HM mpojaBell, HU 3aBEAYIOUIWNA CEKIWeWd, HU TUPEKTOp - HUKOTJa HE OTBETAT
rpy0OOCThIO HA TPYOOCTB.
Ommemvme Haubosee BadNCHLIE NOTOICEHUS NPABGUTL PAOOMbL MA2A3UHA.
Cohopmynupyiime 0ononnumenbHvle NYHKMbL SIMUX NPABUIL.

3aganue 2. Gupma «lomuno numua» (CLIA) sBnseTcs ogHONW M3 KpyMHEWHIMX KOMIAHHUN
CTpaHBbI 0 Mpojake nMunubl. PrupMa BeleT MOCTOSHHOE COPEBHOBAHHWE C KOHKYPEHTaMH 3a JIyUILIyIO IO
Ka4eCcTBY MPOAYKLHUIO U CKOPEHIITYIO ee JOCTaBKy. «Beck Hal Ou3Hec mocTpoeH Ha «ObICTPOTE), - TOBOPHUT
reHepanbHbIi nupextop Tom Manaras.
@dupma B3s1a Ha ce0s 00513aTENBCTBO COPACHIBAaTh 3 JOJUI. C LIEHBI JIF0OOH MUIILIBI, €CIH ee
HE JOCTaBWIM KJIMEHTY Ha oM B TedeHue 30 MUHYT. «/locTaBIuk» nUnisl OyKBalbHO OSKHUT, HECS €€ Ha
pyKax, OT CBOEro aBTOMOOWIIS JIO JIOMa WJIM KBapTHUPHI KIHEeHTa. YHH(OpMa COTPYAHUKOB BKIIOYAET
KPOCCOBKH (JIJIS TPEHUPOBKH OHU PETYIISIPHO COBEPILIAIOT JECATHKUIOMETPOBBIE MTPOOEKKH).
OTBETBHTE Ha BONPOCHL:
1. B yem npeumytiiectBa 0oJiee OBICTPOI JOCTABKU TOBApa IMOKYIATEIIO?
2. Kakue HEOTIOXHBIE BOMPOCH HEOOXOAWMO PEHIUTh POCCHHCKHUM TMPEINPUHUMATENSM JUIs
YCKOPEHUS MPOLIECCOB NMPOU3BOCTBA U PeaTU3a[ii TOBAPOB?

3aganue 3. [lo cratucTrke O0JbBIIIE TOJOBUHBI BceX 9acTHBIX peanpusatuil B CLLIA Teprsar

Kpax B MepBbIe ueThIpe roja. Marasun oxex sl «bytuk Mm» B BammHrToHe «aepxutcs» yxe oompire 20
neT. AHanu3 AeATeNbHOCTH 3TOr0 HeOOJBIIOr0 TOPrOBOTO MPEANPHUATHS TOKa3bIBAET, YTO €ro Xo3siika
CanHu 3a00THTCSI O CBOMX KJIMEHTAX M IOCTATOYHO IPAMOTHO BEJIET JIEJIO.

1. OHa x0po1110 3HaeT NPUBBIYKH U BKYCHI KJIMEHTOB.

2. Ecnin ozexxia, KOTOPYIO MPUMEPSIOT MOKYNaTeIl, UM HE WIET, B MarazuHe 00 3TOM KIMEHTaM
CKa)XyT OTKPOBEHHO U ITOCTapaIoTCs M0J00paTh YTO-TO APYTOE.

3. IIpr HEOOXOAMMOCTH MOKYMATESIM TPEIIararoT MOATOHKY (TIepelieliky) TOTOBOTO IIaThs.
st aToro npu MarasuHe padoTaeT MOPTHHUXA.

4. NimeeTcsi BO3MOYKHOCTh IPUOOPETEHHUS TOBapa B PacCpOUKY.

5. Omnara cimyampx Mara3iHa IpeBBIIIaeT MUHIMAIBHYIO 3apab0THYIO TUIaTy B CTpPaHe, YToO
MO3BOJIIET HMETh XOPOIINX PAOOTHUKOB.



Bmecte ¢ Tem Biazenuua MarasMHa B CBOEM KOMMEPUYECKOW NESTEIBHOCTH HCIOBENYET
HECKOJIKO JIOCTATOYHO CIOPHBIX MOJOXKCHHUN, KOTOPBIE SABJISIOTCS CBOCOOpPa3HBIMU yCTAaHOBKAMU U, TI0
CYIIECTBY, (POPMHUPYIOT CTPATETHIO NEATEIHHOCTH (DUPMEI.

1. YMeHnue 3aBnedp MOKyHaTelsi O9eHb Ba)KHO, HO €IIIe Ba)KHEE yIOBIETBOPUTH €0 MOKETaHUs
TaK, 4YTOOBI OH MPUXOIHII CHOBA.

2. I'maBHOe - HE OACKAAa M HE MOJICNH, & YMEHHE O0pamatbcs C JIIOJAbMHU (TIOKyIATEIsIMHU,
MOCTABITUKAMU, KPEAUTOPAMH, COCEIIMHU WIIH CITYKAITUMU (PUPMBI).

3. Heo0xomumo, 9TOOBI MMOKYIIATENIO HPABUIICS HE TOJBEKO TOBAp, HO ¥ IMPOIABEIl.

4. UckycCTBO 3aKymaTh TOBaphl BAYKHEE HCKYCCTBA MPOJIABaTh HX.

5. He HyXHO pacmmpsTh CBO€ [A€J0, TaKk Kak 3T0 moTpedyer Oombiie pabOTHUKOB W,
COOTBETCTBEHHO, OOJIBIIIE TIPOOIIEM H OTBETCTBEHHOCTH.

6. MarasuH He TOJKCH OBITh OTKPBIT JOIMO3/IHA.

1. CornacHsl Jiu BBI C MPaKTUKOM paboThl CaHHM - X03s1liku MarazuHa «bytuk Um» umu
HeT?
2. YTo BBI HAXOJUTE B IEATCIILHOCTH 3TOTO TOPTOBOT'O 3aBEJICHUS MTOJIOKUTEITHHOTO?
3. Kakuie BBl BUIUTE HEJIOCTATKH, H €CTh JIU Y (PUPMBI HEUCIIOIb3yEMbIE PE3EPBhI?
1. AHaJIH3 KYJIbTYPHI 00CTY:KMBAHUS KJIHEHTOB OPTaHU3alHH

Hensn: [IpoBecTn aHamm3 KyJabTYphl 00CITY)KUBaHUS IOTPEOUTENEH OpraHNU3aIii, BEISIBUTH
npoOJIeMHBIC 30HBI U MPEJIOKUTH BAPUAHTHI HX Pa3peIIeHUs.

3ananmue:

|. [Ipoananm3upyiTe COCTOSTHHE KyIbTYyphl 0OCTYKUBAHHSI KIIMEHTOB Balllell OpraHu3aIlyy.

[Tpu BHIMOTHEHUH aHAIN3a KYJIBTYpPBl 0OCTYKHUBaHUS HEOOXOAMMO MOTYYHTh OTBETHI Ha
CJIEYIOIINE BOMPOCHI:
1. CBoeBpeMEeHHO J¥ BBIOTHIIOTCS 3aKa3bl KIINEHTOB KOMIaHUN?
2. TlochkutaeT i KOMIIAHUS 3asBKH, MPEIJIOKCHHS WK APYTYIO HHPOPMAIIHIO, O0CIIaHHYIO KIIUEHTY IO
ero 3ampocy?
Jlerko 1 MOTEHIIMAEHBIA TOTPEOUTENh MOKET BOWTH B KOHTAKT C MPEACTABUTEISIMUA KOMITAHUH ]
Kak cimy>xamue oTBe4aroT 1o teneqoHy, 1 KaKUM TOHOM Pa3roBapUBAIOT ¢ KITMEHTaMU?
Kax CIIy’Kalllyue KOMITaHUHW pCarupyroT Ha JCJI0BbLIC 3BOHKH U BU3UTHI KJINEHTOB?
Jlerko 1M HaXOMUTCS KOMIIPOMECC MEXIY COTPYAHHKAMH KOMIIAHWA W KIHUEHTOM B ClIydae
BO3HUKHOBEHUS PA3HOIIACHIL?
Ectb 1 B paboTe KOMIIaHUM aCIIEKT, TOCTOSIHHO BBI3BIBAIONIUH MTPOOIEMbI y KITHEHTOB?
Kaxkoe Brnieyatiienne MMPOU3BOJUT Ha KIIMEHTOB IMOCCIICHUC odmca KOMIIaHUH?
Hcnonp3yer mu xomranust GupMEHHBIE OJIAHKH, KaHIEISIPCKHAE TOBAPHI C CHMBOJIMKONW OpraHU3aIim?
Kak BoITIsAsaT pripMeHHbBIE OJTaHKH, BUBUTHBIE KAPTOUYKU M PEKIIAMHBIE OPOIIIOPHI KOMITaHUH?
10. CymecTByeT Jin Jpecc-koa B Bamiei komnanuu? Kakoe BrieuaT/ieHHE MPOW3BOAMT Ha KIIMEHTOB

BHEIIHUN BUJ paOOTHUKOB, MaHepa MOBEJCHHS U Pa3roBopa?

11. -Kakoe HacTpoeHHE y KITMEHTOB TOCJe OOMIEHHs C COTPYIHIUKAMHU KOMITAHUH?

Il. Onpenenure npoOIeMHbIE 30HBI, BO3HUKAIOIIHE MTPU 00CTYKUBAaHUH KIMEHTOB Balllei
KOMITaHUU.

I11. Pa3zpaboraiiTe BapuaHTHI peIIeHNs IPOOIIEM, CBSI3aHHBIX C KYJIbYPOU 00CTYKIBAHHS
KJINEHTOB Ballleld KOMIIaHUU.

[Ipu BEIpaOOTKE OKOHYATEIHHOTO PEIICHHS] OTHOCUTEIHHO KYJIBTYPhl 00CTY>KUBAHUSI KITHEHTOB
Ballleil KOMITaHUH HEOOXOMMO YUeCTh, YTO Ha TOTEHIIMAIBLHBIX TIOTPEOUTENeH MPON3BOANT BIIEYATIICHIE
HE TOJIBKO PallMOHAILHBIC U SKOHOMHYECKUE apryMeHThl. MHOTHE MPUOOPETEHUS TOBAPOB SBIISIOTCS
YaCTUYHO PE3YyJIbTaTOM HUPPpAllUOHAJIBHBIX 1 CY6BCKTI/IBHBIX pa3HH‘II/II>'I MEXKAY pasIndHbIMU
anprepHaTuBaMu. U, ciemoBarenbHO, HEOOXOIMMO yACIUTh 0CO00€ BHUMAaHHE KYJIbType 00CITy)KHBaHUS.

IV. Cnenaiite BBIBOJ 110 paboTe.

s~
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I[IpumMepHbBIii BApHAHT TECTOBHIX MATEPHAJIOB MO AUCHHUILVINHE <Y NPaBJeHHe MAPKETHHTOM)
Tect
Bapmuanr 1
1. TI'maBHas Henb MapKETUHTA - 3TO:
A) mocTmKeHHE MaKCUMAaJILHO BBICOKOTO MTOTPEOIICHHS;



B) noctmkeHne MakKCUMaIbHON TOTPEOUTENILCKOM YA0BICTBOPEHHOCTH;

B) npenocrasienne noTpeOUTENISIM MAaKCUMATBHO IITUPOKOTO BHIOOPA;

2. «4 P» - ar0:

A) omHa W3 KOHIENIHWA MapKeTWHTa; b) MapkeTwHTOBas cMmech, B) ToBap, IleHa, MecCTo,
npoaBIKeHue; [') Bce BhILIEIepeYrCICHHOE;

3. Konuenuus vHTeHCUPUKAIIA KOMMEPYECKUX YCHITUH OoJiee BCEro HampasiieHa Ha:
A) mony4yeHne mpHOBLIHN 3a CYET POCTa MPOJIAXK;

b) monmydenne mpuOBIIN 3a CUET yAOBICTBOPEHUS MOTpeOHOCTEH MOKymaTenel; B) ykperenne
0J1aromnosTyuurs IoTpeOUTENs U OOIIECTBA B IIETIOM;

4. Uto ™MoOXeT MpeArnoaaraTh mporecc TIy0OKOro MIPOHUKHOBEHUS Ha
CYIIECTBYIOIINI PHIHOK C CYIIECTBYIOIIUM TOBApOM?

A) pacuMpeHue rpaHull PhIHKA;

B) pazpabotky ToBapa;

B) cHmxenue eHBI U yBeNTMYEeHNE PAacX00B Ha PEKIIaMy;

5 Kakoii hakTop siBIsIeTCSI OCHOBOTONIAraloIIUM MPU BEIOOPE CTpATETMH MAPKETHHTa?

A) ToBap; b) neneBsie moxymnarenu; B) KOHKypeHTHI;

6. llepBuunas nHGOpMAIHI-ITO:

A) nannasle, coOpaHHBIC paHee;

B) nannble, nonyvaemble Il pEHICHUS] HOBBIX TIpoOIIeM.

7. Kak Ha3wpIBaeTCs AEATENHHOCTh 10 OOHApPYKEHHWIO TOTO, YTO APYyTHe KOMIIAHWH JETar0T
Tyd4Iie, ¥ u3y4eHrne U MPUMEHEHHE UX METOJI0B paboThI?

A) 6paununr; b) 6erumapkusr; B) ¢ppanvaiizunr; I') Mepuanaii3usr.

8. [Tpobnema, KOTOPYIO MOKYMATENb pelaeT, IpruodpeTas ToBap, OTHOCUTCS CKOpPEE BCETO K:
A) 3amMpIciTy TOBapa; b) pealbHOMY UCTIOTHEHHUIO TOBapa; B) moakperieHuto.
0. [loxonanm - 3TO TOBAp:

A) mmpokoro norpednenus; b) moBcenneBHoro crpoca; B) UMy IsCHBHOM MOKYTIKH;
I') Bce BBIIIETIEpEUHCIICHHOE.

10.  Ilepuox 3amenIeHHS TEMIIOB COBITa, CTAOMIM3ANMS WIH CHIDKCHUE TIPUOBIIICH B CBSI3H
C POCTOM 3aTpar Ha 3allIUTy TOBapa OT KOHKYPEHTOB Ha3bIBAETCS:

A) sTam BeIBEZICHUS HA PHIHOK; b) aTam pocrta; B) atam 3penoctu; ) atam ymnazaxka.

11.  MbeicneHHbIe XapaKTEPUCTUKN HHAUBUAOM Yero-JIuoo - 3TO:

A) Bocnipusitue; b) ycBoenue; B) yoexxaenus; ') oTHoIIeHUS.

12, HamnyTH K IpUHSATHIO pEUICHHUS O MTOKYIIKE KaKOT0-IH00 TOBapa Mociie dTana 0CO3HaHUs
MPOOIIEMBI, TOTPEOUTEID:

A) onienuBaet BapuaHThl; b) cobupaer uadopmanuto; B) ananmmzupyer nadopmanuto. I)
NPUHAMAET PENICHUE O TIOKYIIKE.

13 Kax Ha3biBaeTcsi pa3OMBKa pbIHKA Ha YETKHE TPYIIBI MMOKyMaTesed, I KaXIoW u3
KOTOPBIX MOT'YT TOTPe0OBATHLCS OTACIILHBIE TOBAPHI?

A) nenerupoBanue, b) BeiOOpKa, B) cermenTHpoBaHue;

14 Crparerus oxpaTa pbhIHKA, IpeIoyaraomas pa3paboTKy OTAEIbHOTO MPEI0KEHUS
JUTSL KKJOTO CErMEHTa Ha3bIBaeTCsL:

A) HemuddepenumpoBanHblii MapkeTuHr; b) aud dhepeHnupoBaHHBI MapKETHHT;

B) KoHIIEHTpUPOBaHHBIN MAPKETHHT;

15 [lesTenbHOCTH IO 00ECIIEUEHUIO TOBAPY KOHKYPEHTOCIIOCOOHOTO MOJIOXKEHHS Ha PhIHKE
Ha3bIBACTCSL:

A) pexnamHas Kamranus, b) mpoasuxenne ToBapa, B) mosunnonnpoBanue ToBapa;

16,  PoiHOK, Ha KOTOpPOM JeiCTBYeT HEOOJIbIIOE KOJUYECTBO MPOJABLOB, M KOHKYPEHIIHUS
HOCHT NPEUMYIIECTBEHHO HE LIEHOBBIH XapaKTep, Ha3bIBaeTCS:

A) pPBIHOK YHCTO¥ MOHOIONNH; b) pEIHOK YHCTOM KOHKYpeHLuH; B) onuromomusi.

17.  VYcraHoBineHue I1IeH Ha JIPAarONEHHOCTH, HOPKOBBIE WIyObl, YEPHYI HKpPY
OCYILECTBISAETCS [0 METONY:

A) yCTaHOBJIEHHUS IPECTKHBIX 11€H;

B) opueHTanum Ha 1IeHbI KOHKYPEHTOB;

B) MuHUManbHBIX 3aTparT;

18 [leATenbHOCTh MO IUIAHUPOBAHHUIO, OPTaHM3alMHd M KOHTPOJIO 33 (PU3UUYECKUM
nepeMelIeHneM MaTepUatoB ¥ FOTOBBIX U3/IEJINH OT MECT HX MPOUCXOXKJICHHS K MECTaM UCIIOIb30BaHUS
Ha3bIBACTCA:

A) onrtoBas Toprosiisi, b) pozauunast Toprosis, B) ToBapoaBrxenue.

19. YTo MOXET CIIY)KUTh O0HEKTOM PEKIIaMbI?



A) dupma; b) pexitamaoe areHTcTBO; B) moTpeduTens; ') ToBap;
1) Bce Boimenepeuncnennoe; E) 1 u 4; 2K) 2 u 3; 3) HeT npaBUILHOTO OTBETA;
20.KagectBo TOBapa, €ro HaACKHOCTh, 0E30MMACHOCTh M T.J. OTHOCITCS K TEPBHYHBIM WA

BTOPUYHBIM MOTHBAM PEKJIAMHBIX OOBSIBICHAN?

A) nepBuunbiM; b) BropuuHeiM; B) 1 K IepBbIM, U KO BTOPBIM; [') HE K TeM, HU K APYTHM;
21. UzbaBnenue oT 00JIH, ONACHOCTH, OOECTIeYeHUE OIIaromoryduns OJIM3KNX, a3apT, PUCK H AP., -

KaKH€ 3TO MOTHUBBI HOI(yHOK?

A) nepsuunsle, b) Bropuunsie, B) u te, u npyrue; I') Hu Te, HU ApyTHE;

22. Hano v mipu BBIOOpE KaHaJla pacpOCTPAaHCHHS PEKJIaMbl YYUTHIBATh UMUK KOMITAHUH?
A) obs3aTenbHO; b) sxenarensHo; B) HEe Hamno;

23. Kak 00BIYHO CTPOUTCS peKIIAMHOE COOOIICHHE?

A) no metoay uHIyKIuy; b) mo Merony acconuatuHocTy; B) Mo Merony neayKiuu;

24 MeTo npenBapuUTeIbHON OLICHKH d3(P(PEKTUBHOCTH 3aTPaT HA PEKJIAMHBIC 1[EJIM, OCHOBAHHBIH

Ha OLCHKE PEKIaMbl HECKOJIBKUMUA HOTpe6I/ITeH$IMI/I HJIN SKCTIEPTAaMU, IPHUCBANBAOIIUE COOTBETCTBYIOLICC
MECTO KaXKAOMY M3 NPCAIaraCMbIX pCKIAMHBIX BApHAHTOB HA3bIBACTCA:

A) noptdens ucnbiTanus; b) Mmeron pamkupoBanus; B) TeaTpansHoe TeCTHpOBaHHE.

Bapuanrt 2
1 [MotrpebHOCTS - 3TO:
A) 9yBCTBO OIIyIaeMON HEXBATKH YETO-THOO0;
b) cnipoc;

B) wyxna, BolpaxeHHas B  cnenupuyeckod  GopmMe B COOTBETCTBUU  C

COLMANBHBIM U KYJBTYPHBIM YPOBHEM YEIIOBEKA;

TOBapoM?

2 Konmnenmumst MapkeTrHTa 00JIee BCETo HaIIpaBlicHa Ha:

A) nony4eHue NpuOBLIM 3a CUET yIOBJICTBOPEHUS MOTPESOUTENICH;

B) mony4enue npuObUIM 3a cUET pocTa MpoJaK;

B) ykperienne 6marononydus moTpeOuTens i 00IIecTBa B IIEIOM;

3 Ipouecc ynpasneHns: MApKETHHIOM HAYMHAETCS C:

A) naHUpPOBaHMUS;

b) ananmza peIHOYHBIX BO3MOXKHOCTE; B) pa3paboTku KOMIUIEKCAa MapKETHHTA;

4 Yro MOKET Impeanonararb Npouecc NPOHUKHOBEHNUS HA HOBBIM PHIHOK C CYIECTBYIOLIUM

A) nuBepcuduKanuio;

b) pa3pabotky ToBapa;

B) pacmmpenue rpaHuI] ppIHKa;

5. CTOII - pakropsl - 3T0:

A) mukpocpena ¢upmsr; b) makpocpena; B) Bce BrimenepedncieHHoe.

6. Bropuunas napopmanys - 3710:

A) naHHbIe, COOpaHHBIE paHee;

B) nannble, nonyvaemble Il peICHUS] HOBBIX TIPpoOIeM.

7. Kak Ha3piBaeTcsi NEATENBHOCTh IO CPaBHEHHIO COOCTBEHHBIX IPOU3BOACTBEHHBIX

IPOLECCOB C IpolleccaMM MPEeANPUSATUN - JIMAEPOB B MHPE C IEJIbl0 IOJydeHUs I10JIE3HOU

nHpopma

muu?

A) 6pannunT; b) 6erumapkunr; B) dpenuaiizunr; ) Mepuagaii3uHr.

8. [TocnenpogaxxHoe 00CITy)KHBaHKE - ITO CKOPEE BCETO:

A) 3ambIcen ToBapa; b) peanbHOe HCIOTHEHHE ToBapa; B) moakperuienue.

0. ABTOMOOMIIB - 3TO TOBap:

A) mmmpokoro notpebienusi; b) ocoboro cnpoca; B) Bce BhlimenepeyncieHHoe.

10. TIlepwonm MemneHHOTO pocTa cObITa, OOJBIIME 3aTpaThl, OTCYTCTBUE NPUOBUTH —

HAa3bIBACTCs:

A) sTan BeIBeJIeHHS Ha PBIHOK; b) aTan pocta; B) satan 3penocty; [') atan ynaaka.
11. CrokuBIIasiCsl HA OCHOBE MMEIOIIUXCS 3HAHUH, yCTOMYMBAs OIICHKA KaKOIro-JIn00o 00beKTa

AW UJIEN - OTO:

A) oueHun

A) Bocnpusitue; b) ycBoenue; B) yoexxnenus; I') oTHomenus1.

12, Ha nyTu K IpUHATHIO PELICHUI O MOKYIKE TOBapa, MOTPEOUTENb MPEXIE BCEro:
BaeT BapUaHTHI,

B) naer ¢popmynupoBKy npobiaemMsr;

B) oco3naet npobnemy;

I') cobupaet uHpopMarHio.



13 Paspenenue morpebuTenei Mo MPUHIMITY UX MPHHAUICKHOCTH K OINPEACICHHOMY THITY
JMYHOCTH OTHOCHTCS K:

A) TIOBEeIEHYECKOMY TMPHHIMIY CerMeHTHpoBaHUs;, b) mncuxorpaduueckomy; B)
JIeMorpadIecKoMy;

14, Crparerus oxBaTa pbIHKa, IPeJIararoias OA1H TOBap BCEM MOTPEOUTENSIM, Ha3bIBACTCSL:
A) HeguddepeHIMpOBaHHBIA MAPKETHHT,

b) muddepenmpoBanHbIii MapKeTHHT; B) KOHIIEHTPHUPOBAHHBIN MapKETHHT

15,  PwIHOK, coCTOSIIMI W3 MHOMKECTBA MPOAABIIOB W ITOKYIIATEJIEH CXOXKEro ToBapa W HE
BJIMSIOIINX HA YPOBEHb TEKYILUX, [ICH, HA3bIBACTCSL:

A) pBIHOK YHCTO¥ MOHOTIONNH, b) p. drcToi KOHKypeHIuH, B) onuromnomnmus;

16.Meton pacuera IEHBI NPOJAXKH, NPEINOJATAIONINA yCTAHOBJICHHE LEHBI IMTOCPEICTBOM
npubaBiIeHHusT K IIGHE NPOM3BOACTBA M ILEHE 3aKyIKH U XpaHEHHUs MaTepUallOB U CHIPbA,
(UKCHPOBAHHOW AOMOJIHUTENFHON BETMUMHBI - TPUOBLIH, HA3bIBACTCS:

A) MeToI MUHUMAJTLHBIX 3aTparT;

B) Meton «u3aepiKKu TTIOCH;

B) meron onpezaesneHus IeHbl C OpUEHTAIMEN Ha CIPOC;

17. CoBOKYMHOCTH PUPM WIIH OT/IEIBHBIX JIHI, KOTOPhIE TPHHUMAIOT Ha CE€0s MIIH TTOMOTAI0T
nepeaars KOMy-JIMOO MpaBO COOCTBEHHOCTH Ha TOBAap WM YCIAYTy Ha IyTH OT IPOM3BOAUTENS K
MOTPEOUTEIIO, HA3BIBACTCSL:

A) pexnama; b) ctumynrpoBanue cObITa; B) kaHan pacrpeneieHus.

18 Jlrobas mesTenpHOCTh MO HPOAAXKE TOBAPOB MM YCIYI HEMOCPEACTBEHHO KOHEUHBIM
NOTPEOUTENSAM ISl MX JINYHOTO HEKOMMEPUECKOTO UCTIONIb30BAHNUS Ha3bIBACTCS:

A) onrtoBast Toprosis; b) ToBaponBukenue, B) poznnuHas Toprosis.

19.KoneunsIif mOTpeOUTENH U aipecaT peKiiaMbl — OHO U TO XK€ JIUII0, He TaK JIn?

A) na; b) mer; B) unorna, HO He Bceraa,

20.ITonHOTa acCOpTUMEHTA MPOIYKIIMU, KAYeCTBO U YPOBEHb CEPBHCA, YCIIEXH Ha BBHICTABKAX U
JIpyroe — 3TO MEPBUYHbIE WM BTOPUYHBIE MOTUBBI PEKJIAMHBIX OOBSBICHUI?

A) nepBuunsle; b) Bropuunsie; B) u nepBrle, 1 BTOphie; ') HU Te, HU ApyTHE;

21.CtpemiieHHEe K KpacoTe, 3KOHOMHH, HaJCHKHOCTH, JHOOOIBITCTBO — 3TO MEPBUYHBIC WM
BTOPUYHBIC MOTHBBI TOKYIIOK?

A) nepsuunsle, b) Bropuunsie; B) u te, u npyrue; I') Hu Te, HE npyTHe;

22.Hano v nipu BeIOOpE KaHaa paclpoCTpaHEeHUs! PEKJIaMbl YUUTHIBATH COOTBETCTBHE KaHaia
azpecary peKiambl?

A) obs3aTenbHO; b) skenarensHO; B) He Hamo;

23.Meron mnpenBapUTENbHONM OLEHKM dS()(EKTUBHOCTH 3arpaT Ha pEeKIaMHbE LEJH,
NpEoaralouid  BEIOOp ONTUMAallbHOM peKJlaMbl W3 albTEPHATHBHBIX PEKJIAMHBIX BapHaHTOB,
OLIGHMUBAEMBIX 10 OTIPE/ICIIEHHOH IIKaIe Ha3bIBAeTCs:

A) MeTop pamxupoBanus; b) TeatpansHoe TectupoBanue; B) moprdens ucnpraHui.

24 K xakoMy KaHaJy paclpoCTpaHEHHs TOBApOB OTHOCATCS MPOJIAXKH MO KaTaJory, MOChIIOYHAs
TOPTOBJISL, TOPTOBIIS Yepe3 OOBIBICHUS «TEIeMara3uHoOB?

A) nepcoHanbHbIe posiaxku; b) peknama; B) npomaranna; ') crumynupoBaHue cObITa.

KpuTepHu oneHKH oTBeTOB 00y4alOIIMXCS HA TeCTOBble MaTepHasbl:
—  Ha OICHKY «OTJMYHO» — CTYJACHT JoJiKeH moka3ath 100% pe3ynabTat 1o Tecty;
—  Ha OLIEHKY «XOPOUI0» — CTY/IEHT JOJDKEH MPONTH TECT He HIDKe, yeM Ha 95% (1 HeBepHBIN OTBET);
—  Ha OLEHKY «YAOBJETBOPUTEIbHO» — CTYIEHT JOJDKEH MPONTH TecT He Huxke, yeM Ha 90% (2
HEBEPHBIX OTBETA);
—  Ha OIEHKY «HeYyAOBJIETBOPUTEIbHO» — CTYACHT ToKa3asl pe3ynbrar Himke 90%. (bomee mByx
HEBEPHBIX OTBETOB).

BreaynutopHas camocTosTeNbHast paboTa 00yJaroImuXxcst OCYIIECTBISIETCS B BUE U3YUCHUS JINTEPATYPhI
M0 COOTBETCTBYIOLIEMY pa3fielly ¢ MpopabOTKON MaTepuana.
Htorom BHeayTUTOpHOW pabOTHI SIBISIETCS — COCTABIICHHE TIIOCCAPHS  KIIFOUEBBIX TEPMHHOB 110
COOTBETCTBYIOIICH TeMme paszena.
IIpumepnoe UJI3 mo Tteme 1. «IloHsATHE U CYIITHOCTH MAPKETUHTa»
1. WM3yuure yueOHBIHA MaTepuan  u3 PEKOMEHIyeMbIX HMCTOYHHMKOB (OCHOBHAS U
JIONIOJIHUTENbHAS JIUTEPATypa K Kypcy).
2. CocTaBbTe CIMCOK KJIIOUEBBIX TEPMHUHOB M OINpEeSICHHUM.
3. JaiitTe UM XapaKTepHCTHKY ( C yKa3aHHEM UCTOUYHUKA HHGPOPMALIUH).



IlepeyeHb KOHTPOJIBHBIX BOIIPOCOB M 3aJaHUI JAJISl CAMOCTOSATEJIHLHOM PadoThI

Paszpen 1. [lonsiTHE U CYIIHOCTH MAPKETUHI A
MapxkeTHHI KaK (puj10co(pusa 1 METOJ010TUsl COBPEMEHHOI'0 NPeANPUHUMATEILCTBA
1. CocraBuTh rioccapuii OCHOBHBIX MapKETHHIOBBIX KaTETOPHH.
2. Haiitu He menee 10 ompeaeneHnil IOHATHS «MAPKETHHIY.
3. Pa3paboTarh CTPYKTYPHO-JIOTHYECKYIO CXEMY CHCTEMbI MapKeTHHTa.
JBOMIOLHUSI MAPKETUHI0BO#i KoHuenuuu. [IpuHIUNBI MapKeTHHTA
1. IlpuBeawrte mpUMEpHl YCHEIIHBIX NpeAnpusaTHii (He mMeHee 10) W Ha30BHUTE KOHIIEIITHIO,
peanu3yeMyro JaHHBIM MPEeIIPUITHEM.
2. JIna mepednclieHHBIX IPEANPUATHIA pa3paboTaiiTe NPUOPUTETHBIE TPUHIUITEI MAPKETHHTA.
3. OOocHyiiTe cBOi BBIOOD.
DYHKIUM MAPKETUHIa
1. PazpaboraiiTe CTPYKTypHO-JIOTHYECKYIO cXeMy (YHKLUI MapKEeTHHTa.
2. CoctaBbTe CIUCOK Mpodeccuii B 00IacTH MapKETHHTa W OMHUIINTE BBIMOJTHIEMBIE STUMHU
crienuanucTaMu (pyHKIHM.
3. Pazpabortaiite TecT Ha TeMy «Buapl MapKeTHHTay.
BHemnsisi cpera MapKeTHHIa
1. Bwmomnaute PEST- ananu3 s KOHKPETHOTO MPENIPUATHSI.
2. Kakue akropsl Makpocpensl OKa3bplBalOT HauOONbLIEE BIMSAHUE HA ACATENBHOCTH JAHHOTO
NPEAIPUATHSL.
MapkeTHHIOBbIE HCCJIE0BAHUS
CucremMa MapKeTUHroBoi MHGOpMaLuM 0 PbIHKEe U METObI ee cOopa
1. Omnpenenute KOHKYPEHTHBIE O3UIUN KOHKPETHBIX BUIOB MPOAYKIIUH U TPENTPUSTHS.
2. CocraBbTe IepeBo Lenel MApKETHHTOBOT'O UCCIIEOBAHMS TPEAPHUSITHS.
3. CoctaBbre TecT Ha Temy «MeTopI COOpa MapKETHHTOBOM HH()OPMAIIAN).
Kunaccupukanms u CymiHOCTh BUI0B MAPKETHHIOBbIX MCCIEAOBAHNIA
1. CocraBbTe KpoccBOpA Ha TeMy «BUbl MapKETHHTOBBIX UCCIICIOBAHUI.
2. Paszpabortaiite CXeMy, OOBEOUHSIONIYI0  CYIIECTBYIOIINE  KIACCU(PUKAIMH  BHUIOB
MapKETUHIOBBIX HCCIIECIOBAHHH.
IloBenenue norpeduTENINA
1. Ha mpumepe cBoeil MOKYIIKH OMUIINTE TMPOIECC MPUHATHS PEIISHUS O MOKYTIKE.
2. Ha imunoM npumepe npoaHaaTU3UpyHTe MOJIENb OKYAaTEIbCKOTO IOBEACHUSI.
3. OObenuHMTE CYIIECTBYIOUIME KiIaccH(UKALMK MOTPeOUTENeH U MOKyHareneld B CTPYyKTYPHO-
JIOTHYECKYIO CXEMY.
CermenTupoBanue peIHKa. Be10op neseBoro peinka. Ilo3nnnonnpoBanne Topapa
1. OcymecTBuTe NpOLECC CErMEHTALUH PHIHKA KOHKPETHON MPOIYKLINH.
2. Bribepure HampaBiIeHUs TO3UIIMOHUPOBAHUS JJIsl IIETIEBBIX CETMEHTOB.
Paznen 2. Komniexkc MmapkeTHHra
ToBapHasi NOJINTHKA OPTraHU3ALUU
Tosap B pbIHOYHOI1 cpeje
1. Cpenaiite 3-X YpOBHEBBII aHAIN3 TOBapA.
2. PaspabotaiiTe HanpaBJICHUSI CEPBUCHOM MOJUTHKH MPEANPHUITUS IS YBEIHYEHUS! 00beMa
MpOJak JAHHOTO TOBapa.
7Ku3HeHHBbIH UKJ TOBapa
1. OxapakTepusyiTe 53Tambl J>KU3HEHHOTO IUKJIA KOHKPETHOTO TOBapa M IEpPEUUCIIUTE
MapKETUHIOBBIE MEPOTIPUATHS IS KaKI0T0 3Tara.
2. Pazpabortaiite Tect Ha Temy «KH3HEHHBIN IUKI TOBApay.
KonkypenTocnocooHocTh ToBapa. IIponykToBble cTpaTernu
1. CocraBbTe Tabnuiy Mokasareield KOHKYPEHTOCIIOCOOHOCTH NPOAYKUMH (Ka4eCTBEHHBIX,
MAapKCTUHI'OBBIX, BKOHOMI/I‘IeCKI/IX).
2. PazpabotaiiTe CTPYKTYPHO-JIOTHYECKYIO CXEMY OILIEHKH YPOBHS KOHKYpPEHTOCIIOCOOHOCTH
TOBapa.
3. HM3o0pasuTe B BHAE CXEMbl TOBAapHbIE CTPATErWW MPEANPHUATUS (CTpaTerud MHHOBALMH,
Bapualuu, BJ'II/IMI/IHaHI/II/I).
HomeHnxiiaTypa u accopTUMeHT TOBapa
1. llpuBeaure mpuMep ONTUMAJILHOTO Ha Ball B3IJIAJ ACCOPTUMEHTA NMPOAYKLIUH KOHKPETHOTO
HPEINPUITUSA U HA30BUTE XapaKTEPUCTUKU, KOTOPbIM OH OTBEYAET.



2. PaspaOotaiiTe HanpaBjIeHUs aCCOPTUMEHTHON MOJUTHKH KOHKPETHOTO IPEAIPUATHSL.
3. CoctaBbTe KpoccBOp Ha TeMy «HOMEHKIaTypa u acCOpTUMEHT.

IleHoBast NOJIMTHKA B MADKETUHIe
OcHOBHBIE MAPKETHHIOBBIE MOAX0AbI K (OPMHPOBAHUIO IIeHbI TOBapa
1. PazpaboraiiTe CTPYKTYpHO-JIOTHYECKYIO CXeMY OTpeiefieHHs Oa3uCHOTO YPOBHS LIEHBI

TOBapa.
2. CocraBbTe KOHCIIEKT Ha TeMy «[lomUTHKA TIeH TIPEATIPHSTHY.
Buanbl nen

1. CocraBpTe KpoccBOpA Ha TeMy «Buabl men.
2. Pazpabotaiite TecT Ha TeMy «Bupl meny.
LlenoBble cTpaTerun OpraHu3anuu
1. TlpuBenurte mpuMephl YCHEUIHBIX HA Ball B3MJsA Opeanpusatuii (He meHee 10) u HazoBHTE
[IEHOBBIE CTPATETHH, UCIIOIB3yeMble TaHHBIMA TIPEIIPUATHSIMHE.
2. CocraBbTe TaOnuIy «BUIbI IEHOBBIX CTPAaTETUH U YCIOBUS UX MPUMEHEHUS.
3. Pazpabortaiite TecT Ha TeMy «LleHOBBIE cTpaTerum».

CObITOBasI MOJUTHKA OPraHU3alluM
CobITOBas1 (IUCTPUOLIOIUOHHAS) MOJIUTUKA
1. U3zoOpasute B BUIE CXEMBI ATAIIbI INIAHUPOBAHUS COBITOBON MONUTHKH OPTaHU3ALHH.
2. CocraBbTe TIIOCCapHii HAa TeMy «BHIIBI TOCpETHUKOBY.
ToBapoaBm:KeHHEe B MAPKETHHIEe
1. CnenaliTe cpaBHUTENBHBIN aHATH3 METOJOB TOBAPOIBHIKECHHUSL.
2. BoiBute (QaxTophl, BAMSIOIME HAa BBIOOP THIIA KaHAJA PACIpEleNieHHs M CTPATETUI0
pacnpeneneHusl.
3. CocraBbTe CpaBHUTENBHYIO XapaKTEPUCTUKY PA3TUUHBIX BUIOB TPAHCIIOPTA.
OnToBasi M PO3HUYHAS TOPrOBJIsI
1. Ha npumepe KOHKPETHOrO MPENNpPUATHS PACCMOTPUTE MEPUYAHAAW3UHIOBBIE TEXHOJIOTUH
Kak ()aKTOp MOBHIIICHHS POJIAXK.
2. OObenuHMTE CYLIECTBYIOUINE KIACCH(PHUKALUN ONTOBOM M POSHUYHOM TOPTOBIH B €OUHYIO
CXeMy.
Cucrtembl cObITa
1. CnenaliTe cpaBHUTENBHBIN aHAIHU3 CUCTEM COBITA.
2. H3oOpasute B BUIE CXEM Pa3IMYHBIE CUCTEMBI COBITA.

KoMMyHnkanuoHHas MOJIUTHKA OPraHu3aluu
Teopust KOMMYHMKAIMI
1. llepeuncnure MONOXKHUTENbHBIE CTOPOHBI M  HENOCTATKHM OCHOBHBIX  HAIpPaBICHUH
KOMMYHHKAIIMOHHOM MONMUTUKHU: pekyiaMbl, PR- TeXHOIOTrHii, TEpCOHANBHBIX IPOIAXK U CPEICTB
CTUMYJIUPOBaHMUS COBITA.
2. Paspabortaiite nepeueHs PR — MeponpusTiii 715 HCCIELyEeMOT0 MPEANPHUSTHS.
@opMHUpoOBaHHe CIIPOCAa M CTUMYJIMPOBaHUE COBITA
1. CocraBbTe XapaKTepUCTUKY OCHOBHBIX HANpaBieHUH H (HOPM CTUMYJIMPOBAHHS COBITA.
2. Paspabotaiite pupMeHHBIH CTHIIb I KOHKPETHOTO MPEANPHUSITHS.
3. Paspabotaiite ciaia-mpe3eHTauno GUPMEHHOTO CTHIISL.
Pexaama u PR- Texnosiorun
1. CocraBbTe maH peKkJIaMHON KaMIIaHUU JUIi pa3pabaThIBAEMOTO BaMH TOBapa.
2. Paccumraiite O10KeT MIIAHUPYEMOH PEKIIaMHOM KaMIIaHUH.
JIn4HbIe MPOAaKu U MPSAMOIi MAPKEeTHHT
1. TIlepeuncnute TPEUMYIIECTBA U HEAOCTATKH MPSMBIX MPOJAXK.
2. IlpuBenurte npuMepsl NPOIYKLNH, PEATU3YEMOH Yepe3 JINUHbIEC TPOJaKH.
3. HM3o0pazute B BUJIE CXEMBI 3JIEMEHTHI CUCTEMbI IPSIMOT'O MapKETHHT .

Paznen 3. YnpaBieHne MapKeTHHIOM
Opraamsanus cJayx0bl MAPKETHHIA
1. H3o0pa3uTe MOCTPOCHHE MAPKETUHTOBOW CIIY>KObI IO MPOAYKTY, IO (DYHKIUSAM, I10
peruoHam, o rpynnam MmoTpeduTenei, CMEeIaHHbIe THITBI TOCTPOCHUSI OPTaHU3ALMOHHBIX
CTPYKTYp MapKETUHTOBOM JE€SATEIBLHOCTH.
2. TlpuBemute mpuUMephI KKJOTO THIIA.



©CoNooA~WNE

IlnanupoBaHue M KOHTPOJIb B MapPKEeTHHIe
1. BbINONHUTE PEBU3HIO MAPKETUHTOBON JACATEIHPHOCTH KOHKPETHOTO TIPEATIPUSITHSL.
2. PaspabotaiiTe CTPYKTYpHO-JIOTHYECKYIO CXEMY KOHTPOJIIMHI'a MAapKETHUHTA.
MapkeTHHIOBbI€ CTPaTeruu
1. Pas3paboraliTe MApPKETUHTOBYIO CTPATETHIO JIJIsl KOHKPETHOTO MPEAPUSATHS.
2. CocraBbre cxeMy «CTpareruu MPOHUKHOBCHHUSI Ha 3aPYOCIKHBIC PHIHKI.

IlepeyeHb BONMPOCOB K 3a4eTy MO JTUCHUILINHE «YNpPaBJieHue MAPKETHHIOM»
CylUIHoCcTh MApKETHHTA KaK JIEATETbHOCTH U KaK HayKu. [I[puYnHbI MOSBICHUS MapKETHHTA.
MecTo, poJib ¥ 3HaYE€HHE MAPKETHUHTa B PHIHOYHONM SKOHOMUKE.

MapkeTHHToBast KOHIETIIHS, €€ SBOFOIIHS.

OyHKIMM MapKETHHTA.

MapxkeTuHroBast cpena npeAnpusiTus, ee CTpyKTypa.
Muxkpocpena MapKeTHHra.

Makpocpena MapKeTHHIa OpraHU3aLHN.

HccnenoBanne MapKeTHHIOBBIX BO3MOYKHOCTEN OpraHU3aIii.
SWOT - ananms.

CermentrupoBanne poiHKa. OCHOBHBIE TPUHITUIIB CETMEHTHPOBAHHS.
Br160p nieneBoro cermMenTa. Y ciioBus 3pQeKTUBHON CErMEHTAIINY.
Mopnenb MoKymaTeIbCKOro MOBEIEHUS, €€ CMBICI U CTPYKTYpa.
XapaKTepUCTUKH MOKYIATEIEH.

IIpouecc NpUHATHUS PELLIEHUS O IMOKYIIKE.

[ToTpeOHOCTH B MapKeTHHTE, UX 3HaYCHHUE, KIacCUPHUKALIUS TEOPUH MOTPEOHOCTEH U OTPEOICHHUSI.

OcCHOBHBIE HAaNPaBJICHUS] KOMIUIEKCHOT'O MCCIIEAOBAaHMS PhIHKA B CHCTEME MapKETHHTA.
Crnpoc B MapKeTHHTe.

ToBap B MapKeTHHTE U €T0 MapKETHHIOBBIE XapaKTEPUCTUKH.

ToBapHas MOJIMTHKA OpraHU3alHU.

TpexypoBHEBHIi1 aHaH3 TOBapa. KagecTBo TOBapa 1 ero KOHKYPEHTOCTIOCOOHOCTb.
JKvzHEeHHBIN UK TOBapa M MApKETUHTOBBIE MEPOTIPUATHS Ha €ro 3Tarnax.
IlenooOpa3zoBaHre B MapKETUHIE: TEOPHsL, CTPATEIH, METOIbl, KOPPEKTHUPOBKA IICH.
LleHOBBIE CTpAaTErvu OPraHU3aALIH.

COBITOBas TIOJNIMTHKA OpraHU3AIHY.

ToBapoaBHKEHHUE, TUITBI KAHAJIOB, JUCTPUOBIONNS. Y TIPaBICHUE TOBAPOABIIKCHHEM.
YnpasneHue MEpKETHHIOM.

Pexknamuas 1esTenbHOCTD NPEANPHUITHSI.

Peknama, ee poiib, GyHKIMU, (POPMBI U BUJIBL.

O heKTUBHOCTD PEKIIaMBbI.

PR- TexHonornn

MapKeTHHTOBble KOMMYHHKAIIUH.

Kommuieke cTumyanpoBaHus B MapKETHHTE.

Knaccudukanus nadopmannu, HCHOIb3yeMON B MAPKETHHIOBBIX UCCIIEIOBAHUSIX.
MapKeTHHTOBbIE HCCIIEIOBAHMUA.

MapKeTHHTOBOE CTpaTerHuecKoe MIIaHNpPOBAHUE.

MapKeTUHTOBBIM KOHTPOJIb.

Opranuzanysi MapKEeTHHIOBOI CITYKOBI.

MapKeTHHIOBBIH IIJIaH.

MapkeTHHroBasi Iporpamma.

bromxer MapkeTuHra.



MpunokeHue 2
OueHo4YHbIE CPeACTBA 1JI MPOBEAEHUS IPOMEKYTOYHOM aTTecTAllun

Kon WNupukarop OneHo4Hble CpeAcTBa
WHAUKATOPA | JOCTHKEHUS
KOMIIETCHLIUI

OIIK-4 CriocoOeH pyKOBOAUTH IPOEKTHOM U MPOLIECCHOU IEATEIHHOCTHIO B OPraHU3aIINH C
HCIIOJIb30BAHUEM COBPEMEHHBIX ITPAKTHUK YIPABICHUS, TUAEPCKUX U KOMMYHUKATUBHBIX
HABBIKOB, BEISBIISITH U OIICHHUBATh HOBBIC PHIHOYHBIE BOBMOXKHOCTH, pa3padaThiBaTh CTPATETUN
CO3/IaHUA U Pa3BUTHUS HHHOBAIIMOHHBIX HAMPABJICHU 1€ATE€IbHOCTU U COOTBETCTBYIOILIUE UM
OW3HEC-MOJICNI OpraHu3allni;

OIlK-4.1 OcymecTBIsieT Teoperndaeckre BOIIPOCHI
PYKOBOJCTBO 1. CymHocTh MapKeTHHIa KakK OESTENbHOCTH U KaK HayKu.
IIPOCKTHOM 1 [Tpu4KHBI TOSBICHUS] MAPKETHUHTA.
[POLIECCHOI 3. MecTo, pojib W 3HAYEHWE MAapKETUHIa B PBIHOYHOU
9KOHOMUKE.
JIEeATENBHOCTBIO B
4, MapkeTHHroBast KOHIETIIHS, €€ 3BOJTIOLIHS.
OpraHusanuu
5. @OYHKIIMK MapKeTHHTa.
6. MapkeTuHroBasi cpena npeanpusiTHs, ee CTPYKTypa.
7. Mukpocpena MapKeTHHTA.
8. Makpocpena MapKeTHHTa OpraHH3alnH.
9. UccnenoBanue MapKETUHTOBBIX BO3MOKHOCTEH
OpraHU3aluu.

10. SWOT - ananus.
11. CermentupoBanue pbiHKa. OCHOBHBIE  NPHHLUIIBI

CErMEHTHPOBAHHUSL.

12. BpiOop 1eneBoro cerMeHra. YciaoBuS A(PQPEKTUBHON
CerMEHTAIIHH.

13. Mogmenp TOKyHNaTembCKOTO TIOBEIASHHS, €€ CMBICT U
CTPYKTYypa.

14, XapakTepUCTHKH MOKYTMaTeNeH.

15. IlIpouecc npuHATHS PELICHHS O MOKYIIKE.

16. IlorpebHoctTn B MapKeTHHTE, WX  3HauYeHHe,
KJaccuuKaIys TEOPUU MOTPeOHOCTEH U MOTpeOIeHUs.

17. OcHoOBHbIE HampaBiI€HUS KOMILJIEKCHOTO HCCIIEIOBAHUS
PBIHKA B CHCTEME MapKETHHTa.

18. Cmpoc B MapkeTHHTE.

19. ToBap B MapkeTHHI€ W €ro  MapKCTHHTOBEHIE
XapaKTePUCTUKU.

20. ToBapHas MOJUTHKA OPraHU3ALIUH.

21. TpexypoBHeBbIl aHamu3 ToBapa. KadyecTBo ToBapa u ero
KOHKYPEHTOCIIOCOOHOCTb.

22. JKv3HEHHBII UMKJI TOBapa U MAPKETHHTOBBIE MEPOTIPHUSTHUS
HAa ero JTamnax.

23. llenooOpa3oBaHue B MapKETHHIE: TEOpHs, CTPATETHH,
METO/bI, KOPPEKTHPOBKA IIEH.

24, lleHOBbIE CTpAaTETUH OpraHU3alNH.

25.  CObITOBas MOMUTHKA OPTaHU3ALINH.

26. ToBapoaBWKEHHE, THUIBl KAaHAJIOB, JIUCTPUOBIOIMSL.
VYnpasieHue TOBapOABHKEHUEM.

27. VYrupapieHHE MEPKETHHIOM.

28. PexiiaMHas AeATENLHOCTD MPEIIPUSITHSI.

29. Pexnama, ee poib, GYHKIUH, (POPMBI U BUABI.

30.  DddeKkTUBHOCTL peKIaMBbl.

31. PR- texnonorun

32. MapKeTHHTOBble KOMMYHUKALIH.

33. Komruiekc CTUMYIMpPOBaHUs B MApKETHHTE.

34. Knaccudukanuss  wHQOpMANMK,  HCIOIB3yeMOW B
MapKETHHTOBBIX UCCIICIOBAHUSIX.
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35.
36.
37.
38.
39.
40.
41.

MapKeTHHIOBBIE HCCIIEIOBAHMS.
MapKeTHHI0BOE CTpaTErN4eCcKOe MIaHUPOBaHMUE.
MapKeTUHIOBBIA KOHTPOJIb.

Oprasu3aiys MApKETHHTOBOU CITYKOBI.
MapKeTUHIOBBI IIJIaH.

MapxkeTnHroBas mporpamma.

Bromxer mapkeTuHra.

TecToBBIC MaTepuabl

1.

COBOKYIHOCTh B3aMMOCBSI3aHHBIX AIIEMECHTOB,

UCIIONB3YEMbIX Ul YIOBJICTBOPEHUSI  MOTPeOHOCTEH

OMPEICNICHHOTO PhIHKA JIHOO YacTh (CErMEHTa) C y4eToOM

JAHHOTO  OKPY)KCHHs  (MOJMTHYECKOr0, KYyJIbTYPHOTO,

IKOHOMHYECKOT0, HHCTUTYLIHOHHOT'0) HOCHT Ha3BaHHE

a) Kommiekc MapKeTHHTa

b) Konceromepusm

C) MapkeHaai3uHr

d) Kommepueckuii pacyer

Cucrema ympaBieHUs] MADKETHHIOM  BKIJIIOYAET:

a) IlnanupoBaHwe MapKeTHHra (CTpaTerHyecKoe
TeKyIIee)

b) Opranuszanuro ynpasieHus

¢) Konrpons

d) Bce BblmenepeyrcIeHHOS

VYkaxute Hanbolee TOJHBINA TEPEYeHb COCTABIISMIOIINX

KOMILIEKCA MapKeTHHra

a) Tosap, LeHa, METOOBI  PACIPEACIICHUS, CETMEHT

PBIHKA

b) Tomap, meHa, Meroabl  paclpeleiCHUs, METObI
CTUMYJIMPOBAHUA

c) IlorpeGutensckue — PBHIHKH, TOBAap, II€HA, METOJBI
pacrpeeneHust

d) IlorpeOutenbckue  pHIHKHA, TOBap, IE€HA, CETMEHT
PBIHKA, METO/Ibl  PACTIPE/ICIICHUSI

VipaBlieHHe  MapKETHHIOM — 3TO ...

a) VYmpasieHue COBITOM

b) Vmpasaenune cripocom

C) VYrmpaBieHHE MPOU3BOACTBOM

d) Her npaBuiabHOrO BapraHTa OTBETA

dopmanbHas Mpoleaypa, HalpaBJIeHHAs HA POCT CObITA U

npuObUTH (QUPMBI M CJAraroliascs W3 JBYX 4YacTeidl —

CTPAaTern4ecKoro IUIAHUPOBAHHS U IUTaHUPOBaHHUS

MapKeTuHra - ...

a) VYmpaBieHue

b) Cornacosanue

C) Busupoanue

d) IlnanupoBanue

VKaxuTe, B KAKOM pazjeie IUlaHa MapKeTHHTa JIaeTCs

ONUCaHHE KIUCHTOB, OOBSCHSIOTCS MPHUYMHBI BBHIOOpA

[IEJICBOTO PBIHKA, & TAK)KE PAcCMATPUBACTCS MOPSIIOK

OIIpeeIICHHS ATOTO PhIHKA?

CuTyanoHHBIN aHAIN3

IleneBoii pbIHOK

Llenu u 3ajaun MapKeTHHTa

Crparerusi MapKeTHHIa

VkakuTe, B YeM 3aKI0YaeTCs IeJib MapKETHHTOBBIX

HCCIIEA0BAHUN

Haxo/ieHue HY)KHBIX PHIHOYHBIX TAPTHEPOB




b) Pamumonanusamust CTpaTerMi W TaKTHKH KOMMEpPYECKO-
XO035UCTBEHHOH ACSITEIBLHOCTH
€) CHwKeHHE LIeH Ha TOBapbl M yCIIyTH
d) Ilomck KOMMEPUECKUX TAPTHEPOB
8.  YkaxuTe, 4TO OTHOCUTCA K CIOCO0y cOopa nHpopmMarmn?
a) BrIOOp kaHama pacmpenaeaeHus
b) Dxcmepument
c) Jenosas urpa
9. DOkcnepruza_ BeiOepure mpaBHIBHBIA BapUaHT OTBETA.
[TpUHIUIIOM MapKETUHIOBBIX UCCIICOBAHUI SBIISCTCS ...
a) YHuBepCAIbHOCTH
b) DramHoCTh
c) IlcuxomornyHocTh
d) Takru4HOCTH
10. VYxkaxuTe AeHCTBHE, OTPAXKAIOIIEEe CETMEHTALMIO PhIHKA
a) Pa30OuBKa ppIHKA HAa yYaCTKH
b) AmnkerupoBaHue CyObEKTOB PHIHKA
C) BeisBiaeHue HY>KHBIX 3JIEMEHTOB PBIHOYHOM
HHPPACTPYKTYPHI
d) PanpoHanu3aIus TOBAPOABIIKCHHUS
11. 3akonunrte npeuiokeHue. ['pynmnupoBKa KOHKYPEHTOB
1o akTopaM KOHKYPEHTOCIOCOOHOCTH TP MPOIBHKCHUH
Ha PBIHOK TPEACTaBISAET OO0 ....
a) CerMeHTaIuio pbIHKa 10 TPyIIaM MoTpeduTeneit
b) Cermenranuio pplHKa MO TPYIIIAM MPOIYKTOB
c) CerMeHTamuo Mo NPEANPUATHIM (KOHKYPCHTaM)
d) Her npaBuIbHOTO BapraHTa OTBETA
12. Yxaxunre HeHCTBUE, XapaKTEPHOE IS «HAOTIOICHUS»
a) COop AaHHBIX O TOBAapHBIX 3ammacax
b) ®ukcanus KkaTeropuu JIUII, MOCEIIAOIINX Mara3uH
C) 3amep u puKcalys pe3yIbTaTOB AHEBHON pabOThl Mara3uHa
d) KoppekTHpoBKa TOBapHOTO aCCOPTHMEHTA
13. Vkaxwure [OEHCTBHA, OTHOCSIMECS K  METOJaM
MapKETHHTOBBIX UCCIIEIOBAHMUI
a) IIporpamMHO-IIeI€BOE TJIAHUPOBAHKE
b) Amanu3 ToBapHOTO aCCOPTHMEHTA
c) Coopka, 00paboTKa BTOpUUHOIT HH(OpMaLuu
d) PamkupoBaHue nmorpeduTenei
14. 3akoHunTe NIpeuIoKeHHE. JeSITeNBPHOCTD 110
TUIAHUPOBAHUIO, IPETBOPCHHUIO B )KU3HB U KOHTPOJIIO 32
(bHU3MYECKUM MIEPEMEIIEHHEM MaTEPHAIOB i TOTOBBIX M3/ICITHIA
OT MECT UX MPOUCXOKIACHHS K MECTaM HCITOJIb30BAHHS C IEITBIO
yIIOBJIETBOPEHHS HYK/ OTPEOUTENEH U BBITOJ ISl Ce0sl HOCUT
Ha3BaHUE ...
a) Po3HnuHas Toprosis
b) ToBapoaBmxeHue
c) Comir
d) OmnroBas Toprosius
15. JKv3HeHHBIH ITUKIT TOBapa — 3TO:
a) MurepBas BpeMeHH OT MOMEHTA IPHOOPETEHUSI 10 MOMEHTA
YTUIIU3ALIUH, TIPEKPAICHHUS CYIIECTBOBAHUS TOBapa
b) CookynHocTs (a3 BHeApeHHs ToBapa Ha PBIHOK, POCTa
PO, 3pEJIOCTH TOBapa M CIaja MPOoIaxK
c) WurepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBINA TOBap
NPOXOAMT BCE BO3MOXHBIE (a3l M BO3BpamaeTcs K
HCXOJHOM TOUKE
d) TIlIporecc pasBuTHS MPOIAXK TOBApa M HOIYIECHUS TPHOBLIH




OIIK-4.2

Hcnonssyer B
MIPOEKTHOM 1
MIPOLECCHOU
JIeATETbHOCTH
COBPEMEHHBIE
MIPaKTUKHU
yIpaBJieHus,
JTUAEPCKUE U
KOMMYHUKATUBHBIE
HaBBIKU

Ipaxmuueckue 3a0anust
. HccnenoBanne KOHKYpPeHTOB
HccnenoBanne KOHKYPEHTOB 3aKITFOYAETCS B MTOTYICHUU

HEO0OXOUMBIX JTaHHBIX U 00eCTiedeHUs] KOHKYPEHTHOTO

MIPENMYIIIECTBA Ha PBIHKE, a TAK)KE HAXOKIECHUH BO3MOKHOCTH

COTPYTHHYECTBA U KOOTIEPAINY C HAMHU.

3aganue

6. IIpoBeaure aHaNIM3 KOHKYPEHTHOW CpeAbl W ONPEACIHUTE
OCHOBHBIC HampaBlieHHs, (QOPMBI, METOIbl W CPEICTBa
JeSITeTbHOCTH KOHKYPHUPYIOIIIX 00pa3oBaTeIbHBIX
opranuzanuii (Ha mpuMepe 2-3 peanbHO CYIIECTBYIOIIUX
OpraHMU3alUNi-KOHKYPEHTOB BaIlIero npoQuis
nesitensHOocTH).  Ompenennute  ypoBeHb  KOHKYPEHIIWH,
XapaKTepHBIN JJIs Ballle OpraHu3aiiiy.

IIpu mpoBeneHnM aHaM3a KOHKYPEHTOB, OTBETHTE Ha

CJIETyIOIIIHE BOIIPOCHI:

— Kro sBnsercs BammMu KOHKypeHTamMu?

— B yewm 3akmouatotcs ux crpareruu? KakoBel ux memau?

— B ueM cocToAT uX CUIIBHBIC U CJIa0ble CTOPOHBI?

— Kak oHM pearupyloT Ha pasziIHuYHBIE MPUEMBl KOHKY-
peHTHOI 00pHOBI?

7. TlpoaHanmu3upyiiTe CBOM JOCTOMHCTBA W HEAOCTAaTKH II0
CPaBHEHUIO C KOHKYPHPYIOIIUMHU OpTaHU3aLUsAMHU.

8. Pazpaboraiite MepompHsTHS, I[TO3BOIISIONIAE TOBBICUTH
KOHKYPEHTHYI0 CIIOCOOHOCTh Ballleil OpraHu3anvu, |
MPOAHAIM3UPYUTE BO3MOXXHOCTh KOHKYPEHTHOW 3alllUThI
pa3paboTaHHOI CTPYKTYPHI YIpPaBICHHS OpPTaHU3alluH, TIPH
HE00XOTUMOCTH BHOCSI N3MEHEHHSI.

9. Ilpm OTCYTCTBUHM BO3MOXKHOCTH TIIOBBICUTH YpPOBEHB
KOHKYPEHTHOW 3alllUTHl 38 CYET YACTUYHBIX CTPYKTYpPHBIX
W3MEHEHU, paspaboraiiTe KOHKYPEHTOCIIOCOOHYIO
CTPYKTYpY YHpaBIeHHS OpraHHU3alINH.

10. Cnenaiite BoIBOJ 110 paboTe.

1. AHanu3 MapkeTHHroBoii nngpopmanuu. Ilposenenne
MAapPKETHHIOBBIX HCCIEAOBAHNNA B 00pa3oBaTe/IbHOIM
OpraHu3anum

3aganue.

8. Onmnpenenure u oxapakTepuU3ynTe HCTOYHHKH MapKETHHT OBOM
WH(POPMAIIMH Balllell OpraHu3aIum.

9. OxapakTepusylTe  OCHOBHBIC  BHJBI  MapKETHHIOBOM
rH(pOpMAaIH, UCTIOIB3yEeMOH B Balllel OpraHU3aIig.

10. Onpenenute M OXapaKTepu3yhWTe cmocoObl cOopa
MapKEeTHHTOBON MH(pOpMAIIUH.

11. Pa3paboraiite miuan cOopa JaHHBIX, OTBETHUB Ha CJIECAYIOIINE
BOIIPOCHI:

— Kro cobupaer naHHble, camMa KOMIAHUS WM BHELIHAS
MapkeTHHronas ¢upma?

— Kakyro uadopmanuio cieayer cooupaTh?

— Koro wnm 49rto cnemyer wuccienoBaTh WM KaKUM
criocobom?

— Kro u kak Oyzaer cobupars gaHHbIe?

— Hackonbko aiutenen Oyaer nepuo i coopa JaHHbIX ?

— Korna u rae ciaenyer cobupars HHGpOpMAIHO?

— Cxonbko OyAeT CTOUTh HccienoBaHue?

12. Onpenenure W OXapakKTepU3ylTe OCHOBHBIC HAIPaBICHUS
MapKETUHIOBBIX MCCJIEIOBAaHUH B Ballleil OpraHu3aluu.




13. Paszpaboraiite u oxapakTepu3yiTe IpoTeTypy
MapKETHHTOBBIX MCCIICIOBAHMI B Balllel OpraHu3allny.
14. Cpemnaiite BbIBOA MO padoTe.

OIIK-4.3

Bnaneer
npueMamMu
BBISIBIICHUS U
OLICHKH HOBEIX
PBIHOYHBIX
BO3MOXKHOCTEIA,
pa3paboTKu
cTpaTeruu
CO3JaHUs U
pa3BUTHS
WHHOBAIlMOHHBIX
HaIpaBJICHUI
JIeSITeIbHOCTU U
COOTBETCTBYIOLIUX
1M OHM3HEC —
MoJeen
OpraHu3aIu

3adanus na pewtenue 3a0ay uz npogheccuoHaIbHOU 0dracmu,
KOMNIEKCHble 3a0aHUS.
3apanue 1. MapkeTuHT Kak O0COOBIA TOIXOA K YIPaBICHHIO
MIPOU3BOJICTBOM U peasin3arifel mpoIyKInuu c(hopMUPOBAIICS:
A) B Hayasle ABa/ZLLATOrO BEKA, KOTAA B PAAE MPOMbILLIEHHO
Pa3BUTbLIX CTPaH 060CTPUIACE KOHKYPEHLMA MEX Y
NPOU3BOAUTENAMM NPOAYKLUN U LN NPOLLECC CO34aHUA
KpynHOMacLTabHOro NnponsBoAcTBa.

B) B 1926 r., xorna B CIIA Obuta co3nana HanumonanpHast
accoIMaIys MapKeTHHTa M PEKIaMBbl.

B) B 1929-1933 1r., xorga B CIIIA paspasmics riayOoxuit
SKOHOMHUYECKHUI KPU3HC.

I') mocne BTOpoit MUPOBOIT BOIHBI, KOT/Ia HANOOJIee pa3BUTHIC
CTpaHbl BCTYNHIU B TOCTHHIYyCTPHUAIBHBIA 3Tall CBOETO
pa3BuUTHSL.

5. Kaxoii u3 nepeuucieHHvIX  8apuanmos — omeema
npeocmasisiemcss eam  eepHvim?  OOvbACHUME 800
nO3UYUTO.

6. Koeda, no eauemy Muenuro, mapkemuHe NOAGUILC 6
cospemennoti Poccuu?

7. Kakue obvexmusHble 06CmMoamenibcmea cnocooCmsyom
PA3BUMUI0 POCCULICKO20 MAPKemun2a?

8. Ymo mewaem ummencugpurayuu
uccnedosanuii 6 Poccuu?

3amanue 2. Korga 3anuMaenibcss OM3HECOM, TO 3HATH, YETO
XOYeT MOTPEeOUTENb, - 3HAYUT 00JIaJAaTh MPEHMYIICCTBOM I10
CPaBHEHHIO C KOHKypEeHTaMH Ha pbIHKE. Eciu ke BeI cranu
yCTynaTh KOHKYPEHTY, Ype3BbIUAiiHO BaXKHO BBISICHUTD, IIOYEMY
oTpeduTes b UACT K HEMY, a He K BaM. Jlydiie Bcero, KOHEYHO,
CIIPOCHUTH CaMOTO ITOTPEOUTESI.

B xadectBe mnpumepa TNPUBOIUTCA YacTh BOIPOCOB,
3aJIaHHBIX TOTPEOUTEISIM O HOBOM KOHJUTEPCKOM H3CIUU
aHrauicko kommanuu «llIBemncy», coctosimeM U3 OHWCKBHTA,
KapaMely U u3loMa.

1. Kak gacTo BbI enuTe KOHIUTEPCKUE U3CITUS?

2. Korma BeI ux equre?

3. Uro u3 mpenjaragMoro acCOpTUMEHTa BaM HPaBUTCS?

4. Ilouemy BaMm HpaBITCSI UMEHHO 3TH U3Aenus?

5. He ciumikoM nu koHauTepckoe uznenue GupMmsl «LlBercy
MSITKO€, WIH TBEPAO0E, WIH IPUTOPHOE?

6. Kynure 11 BBI €T0 110 TaKOH-TO 11eHEe?

7. OT 4ero BBl OTKaXXETECh, YTOOBI KYITUTh HOBOE KOHIUTEPCKOE
m3aenue?

MAPKEemMUH206blX

Iloozomosvme gonpocuux us 18-20 6onpocos, ¢ nomowpio
KOMOpo2o  MOXMCHO  Obllo  Obl  cobpamb  HeoOXo0uMyo
uHpopmayuio 'y nomeHyuanbHelx noxynameneti 0 GblOpaAHHOM
Bamu mosape.

3aganme 3. Cmoxenupyiite mporpamMmy MapKeTHHTa IS
BbIOpaHHOTO BaMu TOBapa.

Omeembvme Ha 80NPOChL:

1. Yrvo BAuMAeT Ha cnpoc Ha Baw ToBap?

2. Kro Bamu noteHIMagbHble TOKYIaTeIu?
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Kro sBnsercs Bammmu 0CHOBHBIMU KOHKYpEHTaMH?
4. KakoBbl y KOHKYpPEHTOB LIEHBI, KadecTBO TOBapa,
yIaKoBKa, 00CIy)XKUBaHHE. .. 7
5. KaxkoBsl nienmn MapkeTuHTa Bamei kommanwm?
6. Kakylo MapkeTHHTOBYIO cTpareruto Bl BbeiOpann?
[Touemy?
3amanue 4. OnaEM W3 HanOoJiee NTMHAMHYHO Pa3BHBAIOITUXCS
POCCHHCKHAX PBIHKOB SIBIISIETCSI PBIHOK TYPHCTCKHX YCIYT, B
MIEPBYI0 OYepeib TAaKOW €ro CerMeHT, KaK MOpPCKHE KpPYH3BI.
[IpennoxeHnne Kpyrn3oB CyILIECTBEHHO MPEBHIIIAET CIIPOC HAa HUX.
B smux ycnosusx mypucmcexue ghupmvi 8b1HyHCOEHbL
uckamvs HeCmaHoapmuvle NYymu HpPUsiedyeHuss KIUEeHMO8.
Onpedenunuco 08a OCHOBHbIX HANPABICHUL!
* IPEIOCTABJICHUE CKUJIOK (JETAM, IEHCHOHEPAM, MOJIOIO’KEHAM,
BKJIAJYMKAM HEKOTOPBIX OaHKOB, TONy4YaTeNsiM IIEeJEBBIX
KpEIIUTOR);
* pacUIMpeHHE MPEUMYLIECTBEHHO Treorpaduyeckoil TeMaTHKU
KPYH30B U €r0 KyJbTyPHOH IPOTPaMMbI, COCTOSILIEN B OCHOBHOM
13 BBICTYIUICHUH OJTHUX U TEX JKE «3BE31.

Ipeonooicume  cobcmeenuvie  6apuaHmsl  NOGLIUEHUS
KOHKYPEHMOCNOCOOHOCTHU MYPUCICKOU (Dupmbl, 3aHuMaiouelics
opeaHuzayuell MOPCKUX Kpyusoe.

3apanmne 5. ®upma «/lomuuo mwmmma» (CIIIA) sBasercs

OJHOW U3 KPYNMHENIINX KOMIIAHUM CTpaHbl MO MPOAAXKE MUILBI.
dupMa BeeT MOCTOSHHOE COPEBHOBAaHHE C KOHKYPEHTaMHU 3a
JYYIIYIO 10 KA4eCTBY MPOIYKIIMIO M CKOPEHIIYI0 €€ OCTaBKY.
«Becp Ham OW3HEC TOCTPOEH Ha «OBICTPOTE», - TOBOPHT
reHepanbHbIi nupexktop Tom Manaras.

®dupwma B3s1a Ha ceOsT 00513aTEIBCTBO COPACHIBATH 3 O C
LEeHBI JIF000H MUIILBI, €CH €€ He JOCTABWIHM KIHEHTY Ha JIOM B
teuenue 30 MuHyT. «JlocTaBIUK» MHIMIBI OYKBAJIBHO OEXKUT,
HECs ee Ha pyKax, OT CBOEro aBTOMOOMIIA /IO IOMa HITH KBapTHPHI
KIIMeHTa. YHuGOpMa COTPYAHHKOB BKIFOYAET KPOCCOBKH (JIJIs
TPEHUPOBKHU OHHU PETYJISPHO COBEPIIAIOT JECATUKHUIOMETPOBBIE
MIPOOEIKKH).

Omeemume Ha BONPOCHL:
1. B uem npeumywecmea panHez0 HOAGLEHUL NPOOYKYUU HA
puliKe u 6o1ee ObIcmpoli 00CMAsKU ee NOKYnameio?
2. Kakue HeOm0JCHbIE 8ONPOCHL HEOOXOOUMO Peums poCCuii-
CKUM Npeonpunumamensim 0Jisl YCKOPEHUs Npoyeccos npou3eoo0-
Cmea u peanusayuu mosapos?

0) ITopsinok npoBeneHust NPOMEKYTOYHOM ATTECTALMH, TOKA3aTEJIH M KPUTECPHH
OlLleHUBAHMS:

IIpomexxyTouHast arrecTanus 0O AWCHUIUIMHE «BKJIIOYAET TEOPETUYECKHUE BOIPOCHI,
MO3BOJISIOIINE OLEHUTh YPOBEHb YCBOCHUS 00YYAIOLIUMHUCS 3HAHUM, U MPaKTUYECKUE 3aJaHUs,
BBISBJISIFOIINE CTENIEHb CPOPMUPOBAHHOCTH YMEHHM U BIIaJICHUN, TPOBOAUTCS B hopMe 3ayeTa.

3ayeT MpOBOJUTCS B YCTHOH (pOopMe M BKIIIOYAET OJUH TEOPETHYECKHI BONPOC U OJIHO
IIPAKTUYECKOE 3aJaHue.

IloxasaTenu W KpUTEpUM OLICHUBAHUSA 3a4era:

Ha OIIEHKY «3a4T€HO» — OOydalolIUMCS JIEMOHCTPUPYET BBICOKHI U CpeJHHIl ypOBEHBb
c(OPMHPOBAHHOCTH KOMIIETEHIIMH, BCECTOPOHHEE, CHCTEMAaTH4YecKoe 3HaHHe Yy4eOHOro
MaTepuaia, cBOOOJHO BBINOJHSET MPAKTUYECKUE 3aJaHMsl, ONEpPUpPYET 3HAHUSIMH, YMEHUSIMHU,
[IPUMEHSET UX B CUTYALMX [TOBBIICHHOU CII0KHOCTH.



Ha OIIEHKY «HE 3auTeHO» — OOydYaroluiics HE MOXKET I0Ka3aThb 3HAaHMS Ha YpOBHE
BOCIIPOM3BECHUS U O0BSICHEHUSI MHPOPMALIUU, HE MOXKET IMOKa3aTh UHTEJUICKTYaJIbHbIEC HABBIKU
pEILIeHUs IPOCTHIX 3a1ad.

Meroaunueckue peKOMEHIALUH 1)1 IOATOTOBKH K 3a4ETy

[TonrotroBka Kk 3auery (9K3aMeHy) [0 JUCLHMIUIMHE 3aKJIIOYAeTCsl B HM3yYEHHUM
TEOPETHYECKOr0 MaTepHalla 10 KOHCIIEKTaM JIEKIUH, UCTOYHUKAM OCHOBHOM U JOIIOJIHUTEIIBLHON
JUTEPATYpPBl, BKIIIOYAs TEMBI CAMOCTOSITEIIBHOTO U3yYEHUSI.

IIpu camMoOCTOATENBPHOM W3Yy4EHMM Marepuarga PpPEKOMEHIYETCS 3aHOCUTb B TETPalb
OCHOBHBIE [TOHATHUS, TEPMUHBI, (POPMYJINPOBKU 3aKOHOB, (POPMYJIbI, BBIBOABI 10 U3y4aeMOH TeMe.
N3yuenune mo00ro Bompoca HEOOXOIMMO IMPOBOAUTH Ha YPOBHE CYIIHOCTH, @ HE Ha ypOBHE
OTJEJIBHBIX SIBICHUH. DTO cocoOCTBYeT OoJjiee IiyOOKOMY M IPOYHOMY YCBOECHHUIO MaTepHaa.

Jist Toro 4T00bI N30€KaTh TPYAHOCTEH MPU MPOXOKAECHUN TPOMEKYTOUYHOH aTTeCTalluu
PEKOMEHTyeEM TUIATEJIPHO H3Y4YUTh TEOPETUYECKMM W INPAKTUYECKUH Marepual B
PEKOMEHIyEMOM JINTepaType, MaTepuas XpecToMaTui, ClIeHAIN3UPOBAHHBIX HHTEPHET-CANTOB,
JIOKYMEHTALUI0 KOHKPETHBIX OPraHU3aLnN.

B cnywae 3arpynHeHHMs TpU  W3yYEHHHM JAWCHUILIMHBI CIEAyeT oOpamarbes 3a
KOHCYJIbTAllME€N K NPENOJaBaTEIIO



