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JIMcT akTyajam3anuu padoyeil mporpamMmbl

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM TOly Ha 3acenaHuu Kapeapbl MeHeIKMEHTa U rOCy1apCTBEHHOTO YIIPaBICHHS

[Iporokonm ot 20 1. Ne

3aB. kadeapoii O.H.EasapOBa

Pabouas mporpamMma rnepecMoTpeHa, o0Cy>kaeHa 1 ogo0peHa s peanmsaruu B 2028 - 2029
y4eOHOM roty Ha 3aceqaHuu kKadenpbsl MeHeKMEHTa U TOCYJapCTBEHHOTO YIPaBJICHUS

[Iporokonm ot 20 1. Ne

3aB. kadeapoii O.H.EasapOBa

Pabouast nporpamMma rnepecMoTpeHa, 00Cy KaeHa 1 og00peHa s peanu3auu B 2029 - 2030
y4eOHOM roy Ha 3aceqaHuu Kadeapsl MeHeKMEHTa U TOCYapCTBEHHOTO YIIPABICHUS

IIporokom or 20 . Ne
3aB. kadenpoii O.J1. HazapoBa




1 lesin ocBOCHUSA TUCHUTIIMHBI (MOYJIA)

L{enbto U3ydeHHs TUCHUILIMHEI ABJIsEeTCS (DOPMUPOBAHHUE Y CTYACHTOB
COBPEMEHHOT0, MAPKETHHTOBOTO MUPOBO33PEHHU S, ITOJIyICHHUE 3HAHUI B 001acTH
MEHEDKMEHTa-MapKEeTUHIa, TCOPUHU U IIPAKTUKH MapKETHHIOBBIX UCCIICIOBAHUIM,
MMOJITOTOBKA K paboOTe B YCIOBHSIX PEATbHOTO MAPKETHHTA.

3ajauaMu Kypca sIBJISIFOTCSI:

- 3HAKOMCTBO CTYJICHTOB C OCHOBHBIMH ITOJIOXKCHHUSIMH TEOPUH YIIPABICHHUS
MapKETHHIOM;

- 00y4eHHe cirymareneil mpueMam U METOIaM MPUKIAHOTO MAPKETHUHTa;

- 03HAaKOMJICHHE C METOJaMH cOOopa U METOJaMH aHaIN3a MapKETHHTOBOU
nH(pOpMaLINK;

- opMupoBanue Habopa NPOPECCHOHAIBHBIX KOMIIETCHIIUN Oy IyIIIEro MarkucTpa 1o
HarpasieHuto 38.04.02.

2 MecTo qucuuIuInHbl (MOYJisl) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucnunnuna YnpapieHHe MapKETHHIOM BXOAHT B 00s13aTENILHYIO YacTh y4eOHOTO
1aHa 00pa3oBaTEIbHON MPOTPAMMBI.

Jis u3y4yeHus IMCHUIUIMHBI HEOOXOAUMBI 3HAHUS (YMEHUS, BIAJACHHUS ),
c(hOpMHUPOBAHHEIC B PE3YJIBTATE U3YUCHUS JUCIUILTNH/ TIPAKTHK:

HR-mMenemkMeHT 1 oprann3anoHHas KyJabTypa

YueOHas - Hay4yHO-HCCIeI0BaTeNbcKas pabora

VYrpagneHnve 3HaHUSIMU U UHTEJUICKTYabHBIM KalUTalIoM

3uanus (yMEHHUs, BIA/ICHNUs), IOTYYCHHbIE PU U3yUYeHUU JAHHON JUCIUTUTUHBI
OyIyT HEOOXOUMBI I U3YUECHUSI TUCITUILINH/TIPAKTHK:

[TonroroBka K cjaue U caya rocyJapCTBEHHOTO 3K3aMeHa

3 Komnerenuun odyuarouierocsi, popmupyembie B pe3yJibTaTe 0CBOEHUS

AUCUMILUTUHBI (MOAYJIs1) M MJIAHUPYeMble Pe3yJabTaThl 00y4YeHus

B pesynbrare ocBOE€HUS IUCUUIUIMHBI (MOAYHSA) «YTpaBleHUE MAPKETUHIOM»
oOyJaroluiics 10JKeH 001a1aTh CIEAYIOMUMU KOMIETEHIIUSIMU:

KOI[ HHJUKATOpa I/IH,I[I/IKaTOp JOCTHIXCHHUA KOMIICTCHIIMHN

OIIK-4 CriocobeH pyKOBOIUTH MPOCKTHOM M MPOIECCHON IeATEIbHOCTHIO B OPraHU3aIlUU C
HCIIOJIb30BAaHUEM COBPEMEHHBIX MPAKTHK YIPABICHUS, TUACPCKUX U KOMMYHHKATUBHBIX
HaBBIKOB, BBISBJISITH M OLIEHUBATh HOBBIE PHIHOYHBIE BO3MOXKHOCTH, pa3padaThIiBaTh
CTpaTETUH CO3/IaHUS U PA3BUTHS HHHOBAIIMOHHBIX HATIPABJICHHUH JACSITEIBHOCTU U
COOTBETCTBYIOIIME UM OU3HEC-MOJIETN OpPTraHu3allnui;

OIlIK-4.1 Ocy1ecTBiseT pyKOBOACTBO IPOEKTHOM U MPOLIECCHON JESATENbHOCTHIO
B OpraHu3aluu

OIIK-4.2 Hcnonb3yeT B MPOEKTHOM U MTPOIIECCHOM JEATEIIbHOCTH COBPEMEHHBIE
MIPAKTUKU YIIPABJICHMUS], JTUIEPCKUE 1 KOMMYHUKATHBHbBIE HABBIKH

OIlK-4.3 Buiraneer npuemamu BBISIBIIEHUS U OLIEHKH HOBBIX PHIHOYHBIX

BO3MOXKHOCTEH, pa3pabOTKU CTpaTeruu CO3AaHus U pa3BUTHUS
MHHOBAITMOHHBIX HaHpaBJ’IeHI/Iﬁ NCATCIIBHOCTHU U COOTBeTCTBYIOHH/IX J50.%¢
OM3HEC — MOJIeTIeH OpraHu3aIu




4. CTpyKTypa, 00bEM U coepkaHue TUCHUILINHBI (MOLYJIs1)

OO0mmas TpyJ0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHHIX eNUHMI] 144 akaja. 4acoB, B TOM

YHUCIIE:

— KOHTaKTHas padoTa — 8,7 akaJ1. 4acoB:

— ayIMuTOpHAas — 8 akaJl. 4acoB;

— BHeayauTopHas — 0,7 akaj. 4acos;

— camocTosTeNnbHas pabota — 131,4 akaz. yacos;

— B (hopme npakTudecKoi moarotroBku — 0 akas. Jac;

— MOJTOTOBKA K 3auéty — 3,9 akaj. yac
®dopma aTTecTaluy - 3a4eT

AynutopHas ) 8
KOHTakTHas paboTa E = dopma TeKylero
¢
B aKaJl. yacax 3 Bun KOHTPOJISI
Paszen/ Tema 2 (B axan ) £ y P Kon
> 3 © | caMOCTOsTENbHOM |  ycreBaeMOCTH U
JUCLUATUINHBI R [~ . | xomnereHuun
g £ paboTs MIPOMEKYTOYHOM
1ab. | mpakr. ts!
Tek. P 2 'S aTTeCTaluu
3aH. 3aH. O =
1. Pa3pnen 1. Ilonsitue n
CYIIHOCTh MapKETHHIA.
[TonroroBka x
CEMUHAPCKOMY ,
NPaKTUYECKOMY
3aHATHIO
Brinonnenne
MPaKTHIECKUX pa-
1.1 MapkeTtuHr Kak oot o
YcTHbIi onpoc
¢bunocodust 1 METOIOTOTHUS Ioxaroroska
COBPEMEHHOTO JOKJIa/I0B Cemnunapckoe
v} eI;)ln WHUMATEICTBA 0,25/0 CaMocTosTeIbHOE JatiTe OIK-4.1,
pearp ’ 0,25 ! ! 8 Ortuer 1o OIIK-4.2,
DyHKIMY U TPUHLUIIBL 251 H3y4EHHE o
o TIPaKTUYECKOH pa- OIlK-4.3
MapKETHHTa. JBOJTIOIUS yueOHOil u Sote
MapKETHHTOBOM Hay4yHOU
TectupoBanue
KOHLIETILIH. JIATEPATyPBI
PaboTa ¢
JNIEKTPOHHBIMHU
OoubimorexamMu U
2 CHeLUATU3UPOBaH
HbIMU WHTEpHET-
cataMu
ITonroroBka x
CEMHHAPCKOMY ,
NPaKTUYECKOMY
3aHATHUIO VYerHbIi onpoc
Berinonnenne CemuHapckoe
025/0 MPAKTUIECKUX pa- 3aHATHE OIIK-4.1,
1.2 MapkeTHHIOBas cpenia 0,25 ’2 s1 "1 10 60T OtueT 1o OIIK-4.2,
ITogroroBka TIPaKTUYECKOH pa- OIIK-4.3
JIOKJIa0B 6ote
CamocrosTenpHOe TectupoBanue
U3yueHHe
yueOHOH U
Hay4YHOU




3JIEKTPOHHBIMHU
OMOIMOTEKaAMH 1
CIeIUAN3UPOBaH
HeiMu UHTEpHET-

JTUTEPaATYPBI
Pa6Gora ¢

cartaMu

1.3 MapKeTHHTOBbIE
UCCIIEOBAHUSL.
MapxkeTuaroBas
uHpOpMAITHSL.

0,25

0,25/0,
251

10

MIPAKTUYECKUX pa-

CamocTosTenbHOe

CEMHHApPCKOMY ,

CIICHUAIN3UPOBaH

ITogroroBka k

MPaKTUYECKOMY
3aHATHIO
Brimonnenue

60T
ITogroroska
JIOKJIaJIOB

H3yYCHHE
yueOHOl U

HAay4YHOU
JUTEPATYPBI

Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKaAMH 1

HeiMu UHTEpHET-
caiframu

YcTHbI# ompoc

MIPaKTHYECKOH pa-

CemuHapckoe
3aHATHE
Ortuer 1o

6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

1.4 CermeHTHpOBaHUE U
MO3ULMOHUOBAaHUE TOBApA
Ha pBIHKE

0,25

0,25/0,
251

10

ITogroroBka k
CEMUHApPCKOMY ,
MPaKTHIECKOMY
3aHATHIO
BremonaeHnne
MPAKTHUYECKUX pa-
oor
IToaroroska
JIOKJIaJIOB
CaMOCTOSITEIbHOE
H3ydeHHE
y4ueOHOl W
HAay4YHOU
JUTEpaTyphl
Pabora ¢
3JIEKTPOHHBIMU
OuOIMOTEKAMHU U
CIIEIAIN3UPOBAH
HbIMU IHTEpHET-
caTamMu

MIPaKTUYECKON pa-

VYerHbI onpoc
CemuHapckoe
3aHSATHE
Otuer 1o

6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Wroro no pazneny

1/11

38

2. Pasnen 2. Komiiekc

MapKETHUHTA.

2.1 TBapHas moNUTHKA B
CUCTEME MapKETHHIOBBIX
pelleHni OpraHu3aluy.

0,25

0,25/0,

ITogroroBka K
CEMHHApPCKOMY ,
MPAKTHIECKOMY

3aHATHIO
Bremonaenne
MIPAKTHYECKUX pa-
oor
IToaroroska
JIOKJIaIOB

YcTHbIl ompoc
Cemunapckoe
3aHATHE
Otuer o
MIPaKTUYECKON pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




CaMmocrosTensHoe
H3y4deHHe
yueOHOH U
Hay4HOU
JUTEPaTypBl
Pabora ¢
3JIEKTPOHHBIMU
Oubnnorexkamu u
CHelraIn3upoBaH
HbIMU MIHTEpHET-
caiframu

2.2 lleHoBas MOMUTHKA B
CHCTEME MapKETHHTOBBIX
pelIeHnii OpraHnu3anun

0,25

0,25/0,
n

10

ITogroroBka k
CEMUHApPCKOMY ,
MPAKTHICCKOMY

3aHATHIO

Brimonnenue

MIPAKTUYECKUX pa-
60T
ITogroroska
JIOKJIaZIOB
CaMoCTOATEIEHOE
U3yUYCHHE
y4eOHOH U
HAay4YHOU
JUTEPATYPBI
Pa6ora ¢

JIEKTPOHHBIMH

OMOIMOTEKaAMH 1

CHeNUaIN3UPOBaH
HeiMu UHTEpHET-
carTamMu

YceTHbIH onpoc
CemuHapckoe
3aHATHE
Otuer 1o
MPaKTHUYECKOU pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

2.3 CObITOBast IIOJUTHKA B
CUCTEME MapKETUHIOBBIX
peleHuii opraHu3anuu

0,25

0,25/0,
11

ITogroroBka k
CEMUHApCKOMY ,
MPaKTHIECKOMY

3aHATHIO

BremonaeHnne

TIPaKTUIECKHX pa-
oor
IToaroroska
JIOKJIaJIOB
CaMoCTOATEIEHOE
H3ydeHHE
y4ueOHOl W
HAay4YHOU
TUTEPaATyPHI
Pabora ¢

JIEKTPOHHBIMH

OnOIMOTEKaAMH 1

CIIEIMATN3UPOBAH
HbIMU IHTEpHET-
caTamMu

VYerHbI onpoc
CemuHapckoe
3aHATHE
Otuer 1o
MIPaKTUYECKON pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

2.4 KoMMyHHKaTABHAS
MOJIUTHKA B CUCTEME
MapKETHHIOBBIX PEIICHHI
OpraHu3aluu

0,25

0,25

ITogroroBka k
CEMHHAPCKOMY ,
MPaKTHIECKOMY

3aHITHIO

Brmmonnenue

TPaKTUIECKHX pa-
oot
IlogroroBka
JIOKJIaIOB

YcTHbIl ompoc
Cemunapckoe
3aHATHE
Oruer o
MIPAKTUYECKON pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




CamocrosTenbHOe
u3ydeHue
yueOHOI u
HAyJHOU
JIUTEpaTyphl
Pabora ¢
3JIEKTPOHHBIMU
Ooubimorexamu u
CHeLHATU3UPOBAH
HbIMU MHTEpHET-

caitaMu

Uroro no pazneny

1/0,31 | 32

3. Pazpmen 3. Yopasnenune

MAapKETUHI'OM.

3.1 Opranuzanusi CciyXO0bI
MapKeTHHTa

0,5

0,5/0,3
" 20

IToaroroBka
CEMHHApPCKOMY ,
MIPAKTHIECKOMY
3aHATHIO

BrinonHenue
MPAKTHUYECKUX pa-
oot
ITogroroska
JTIOKJIAZI0B
CaMOCTOSTENbHOE
H3yYCHUE
yueOHOll u
Hay4yHOU
JIUTEPATypBhl
Pabora ¢

3JIEKTPOHHBIMHA

OMOIIMOTEKAMH 1
CHeLUATU3UPOBaH
HbIMU WHTEpHET-
caiitamu

VYeTHBI onpoc
CeMuHApCKOE
3aHATHE
Oryer 1o
TIPaKTUIECKOH pa-
6ote
TectupoBanmue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

3.2 IlnanupoBanue Hu
KOHTPOJIb B MapKETHHIE

16,4

IlogroroBka Kk
CEMHUHAPCKOMY ,
MPAKTHYECKOMY
3aHATHIO
Brinosninenue
MPAKTHYECKUX pa-
60T
ITonroroBka
JIOKJIaJIOB
CaMocTosTeNbHOS
H3y4eHue
yueOHOH U
Hay4YHOU
JUTEePaTypPhl
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMU U
CHEIMaTU3UPOBaH
HbIMU VIHTEpHET-
caiitamu

IlogroroBka k

YcTHbli onpoc
CeMuHapckoe
3aHATHE
Otuer o
MIPAKTUYECKOH pa-
6ote
TectupoBanue

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

3.3 MapKeTHHTOBBIC
CTpaTeruu

0,5 0,5

CEMHUHAPCKOMY ,

25 HPaKTUYECKOMY

3aHATHIO
Brinonnenne

TectupoBanue
Konrtponbhas
pabota

OIIK-4.1,
OIIK-4.2,
OIIK-4.3




MPAaKTUIECKUX pa-
60T
TToaroroska
JIOKJIaJIOB
CaMOCTOSTENbHOE
W3yYCHUE
y4ebHO U
Hay4HOU
JUTEPaTyphl
Pabora ¢
IJIEKTPOHHBIMH
OuOIMOTEKAMH K
CHCIMATU3UPOBAH
HbIMU UHTEpHET-
carTamMu

Hroro o pazneny

2/0,3U

61,4

4. Pa3nen 4. 3auer

4.1 3auet

CaMOCTOSTENbHOE
U3yuYCHHE
y4eOHOI 1
Hay4yHOU
JIUTEPATYPBI
Pabota ¢
AJIEKTPOHHBIMHU
OMOIMOTEKAMH

TectupoBanue
KonTponpaas
pabota

OIIK-4.1,
OIIK-4.2,
OIIK-4.3

Wroro no pazneny

Hroro 3a cemectp

4/1,611

1314

3a4€T

HToro no nuCHUMIIIMHE

4/1,611

1314

3a4eT




5 O6pa3oBaTe/ibHbIE TEXHOJIOTHH

W3yueHnne qUCHUIUIMHBI IPEATIOIAraeT He TOJIbKO 3alIOMUHAHNE U IOHUMAaHUE, HO U
aHaJn3, CUHTE3, pediekcuto, GOpMUPYET YHUBEPCAIbHBIC YMEHUS U HABBIKH, SBIISIOLIUECS
OCHOBOI1 cTanoBieHUs Mpodeccnonana. OIHAKO TOIBKO CPEACTBA TUCIUTUIMHbI
HEJ0CTAaTOYHBI /U1 (POPMHUPOBAHUS KIFOUEBBIX KOMIIETEHIIUI OyAyIIEero BbITyCKHUKA.

B Hacrosiee Bpemsi OIHOW 13 3a7ja4 COBPEMEHHOM BBICIIEH IIKOJIbI SBIISIETCS
MOATOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCIIOCOOHOTO CIEIHAINCTa, CIIOCOOHOTO K
MPOJYKTUBHOU MPO(decCHOHABHOM IeATENbHOCTH, K OBICTPOI afjanTaliy B yCIOBHUIX
Hay4YHO-TEXHUYECKOT0 IIPOrpecca, BIaJCIOIIEro TEXHOJIOTUSIMU B CBOEH CIIEIUATIBHOCTH,
YMEHHEM HCII0JIb30BATh MOJyUYEeHHbIE 3HAHUS [P PEIICHUU TPO(ecCHOHATBHBIX 3a1a4. B
CBSI3M C 3THM B Y4eOHOM Ipoliecce He0OXOANMMO UCTIOIB30BATh TOMUMO TPAIUIIMOHHBIX
(dbopM mpoBeIeHUS 3aHATUI TaK)Ke aKTUBHbBIE U UHTEPAKTUBHBIC (DOPMBI.

O06pa3oBarenbHbIe TEXHOJIOTUH — 3TO LIEJI0CTHAS MOJIENIb 00pa30BaTEIbHOIO
polecca, CHCTEMHO OMPEENAoIas CTPYKTYpPY U COIepKaHHUE JeSTEIbHOCTH 00€UX CTOPOH
3TOrO Ipoliecca (MPenojaBaTesis U CTyIeHTa), UMEIoLIast LIeJIbI0 JOCTUKEHHUE IIJIaHUPYEMbIX
pe3yJIbTATOB C MOMPABKOW HA MHAMBHYaJIbHBIE OCOOCHHOCTH €T0 YYaCTHUKOB.
TexHOIOrnYyHOCTh Y4eOHOTO MpoIIecca COCTOUT B TOM, YTOOBI C/IeaTh y4eOHBIH mpo1iecce
[IOJIHOCTBIO YIIPABIISIEMbIM.

Peanu3zanus KOMIETEHTHOCTHOIO [TO/IX0/1a IIPEyCMaTPUBAET UCIIOJIb30BAHUE B
y4e0HOM IPOIIECCe aKTUBHBIX U MHTEPAKTUBHBIX (DOPM MTPOBEICHUS 3aHATUH B COUYCTAHUU C
BHEAYAUTOPHOU pabOTOi C 1eIbi0 (OPMUPOBAHMS U PA3BUTHUS MPO(HECCHOHATBHBIX HABBIKOB
00yJarouuxcs.

Bri06upast Ty WM HHYIO TEXHOJIOTHIO pa0OThI ¢ 00YYAOIIUMHUCS, HEOOXOIUMO UMETh
B BUJY, 4TO HanOombIiero 3¢dexra ot ee mpuMeHEHHsI MOKHO JJOCTHYb, €CJIH YUIUTHIBAThH
e 00pa3oBaHusl, Ha peaTU3aIio KOTOPBIX JI0JDKHA OBITh HAaIIpaBJIeHa n30upaemast
TEXHOJIOTHS, COJIEpPKaHKe, KOTOPOE MPEICTOUT MepeaaTb 00yUJarouMCs C €€ TIOMOIIBIO, a
TaKXe YCIIOBHSI, B KOTOPBIX OHA Oy/IE€T MCITOJIb30BAThCA.

C uenbto GopMUPOBAHUS U PA3BUTHS MPOPECCHOHATBHBIX HABBIKOB 00YYaIOIIUXCS B
pamKax peanusalii KOMIIETEHTHOCTHOTO MOX0/1a B yueOHOM IpoLiecce MpU MPOBEICHUH
JIEKIMOHHBIX 3aHATHH UCIOJIb3YETCSl O0BSICHUTEIbHO-UIUTIOCTPATUBHBIA METO/T C
AJIEeMEHTaMU IPOOJIEMHOr0 U3JI0KEHNs yueOHOM HH(OpMAaLIUK, UTPOBBIE U IPOEKTHBIE
TEXHOJIOTUHU.

JlexumoHHBIN MaTepua Kypca 3aKperisieTcsl B X0/1€ IPOBEIEHUS IKCIIPECC-0MPOCOB
(ompOCOB Ha JIEKINH ); ayTUTOPHBIX KOHTPOJIBHBIX PA0OT; BBHITIOJIHEHHS MPAKTUYECKUX paboT
(Ha mpuMepe KOHKPETHBIX OpraHu3alui); MpeACTaBIeHUS IPE3eHTALNN; UCTIOIb30BaHUS
AKTUBHBIX U UHTEPAKTUBHBIX METOJIOB TIPH MPOBEJCHUN TPAKTUYECKUX 3aHSITHI:

Jl1s mpoBesieHus1 KOHTPOJIbHO-IMAarHOCTUYECKUX MEPOIPUITUN TIpeIaraeTcst
HCIO0JIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOIIUE TECThI, TECTHI AJI1 CAMOJINArHOCTUKH,
JIUCTBI CAMOOLICHKH JJIs1 SKCIIPECC-AMarHOCTUKY (Hanpumep, 3pPeKTUBHOCTH JEKIHIH,
coJiepKaHus JUCITUTUTHHBI).

Texymuit KOHTPOJIb 3HAHUN (PEHTUHT-KOHTPOJIb) OCYIIECTBIISIETCS B BUE
TECTUPOBAHUS WJTU BHITIOJTHEHUS MHHU-KOHTPOJIBHBIX PalboT.

CamocTosTenbHas paboTa CTYAEHTOB MOJIKPEIUISETCS UCIIO0JIb30BAaHUEM
AJIEKTPOHHOTO MOCOOUS 10 TaHHOM TUCIUIUINHE.

6 Y4eOHO-MeTOAHYECKOE 0OOecTIeYeHHe CAMOCTOATEIbLHOH padoThl 00y4YarommuXxcst

[IpencraBieHo B mpuioxkeHuu 1.

7 OueHOYHBbIE CPEACTBA VIl IPOBEICHUS IPOMEKYTOYHOM ATTeCTALUN
[TpencraBieHbl B IPUIOKEHUN 2.



8 YueOHO-MeTOAMYeCKOe U MH(POPMAIIMOHHOE o0ecnieYeHre TUCIUIITUHBI

a) OcHoBHas JUTEpaTypa:

1. YnpaBnenue MapkeTUHroM : yueOHuk / moj oo, pea. C. B. Kapmosoi, /1. B.
Tropuna. - 2-¢ u3za. - Mocksa : Jlamkos u K, 2023. - 366 c. - ISBN 978-5-394-05444-0. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/2084833 (narta
obpamenusi: 03.04.2025). — Pexxum mocTyria: 1mo moarnuckKe.

2. KopotkoBa, T. JI. VYmpaBineHue MapKeTUHIOM : YUCOHUK U MTPAKTUKYM JIJIS1 BY30B /
T. JI. KopotkoBa. — 2-e usn., ucnp. u gom. — Mocksa : M3narenscTBo FOpaiit, 2024, —
221 c. — (Bwicmiee oopazoBanue). — ISBN 978-5-534-15415-3. — TekcT : 2IeKTpOHHBIH //
OopasosarenbHas mwiatdopma KOpaiir [caiit]. — URL: https://urait.ru/bcode/538866 (narta
obpamenus: 03.04.2025).

3. ConoBees, b. A. Mapkerusr : yueOHuk / b.A. ConosbeB, A.A. Memkos, b.B.
MycatoB. — Mocksa : UH®PA-M, 2023. — 337 c. — (Bricmiee oOpa3zoBanue:
bakanaspuar). - ISBN 978-5-16-003647-2. - TekcT : anektponHsbIi. - URL:
https://znanium.com/catalog/product/1915464 (nata oopamenus: 03.04.2025). — Pesxum
JOCTyTA: 1O TMOJIITUCKE.

0) lonosiHuTeILHASA JINTEPATypa:

1. Hanbko, T. II. YmpaBiieHue MapKeTUHIOM : yUeOHUK U MIPAKTUKYM 1l By30B / T.
I1. Janbko. — 4-e uza., nepepad. u gon. — Mocksa : M3natenscTBo FOpaiit, 2024. — 521 c.
— (Bwicmiee o6pazoBanue). — ISBN 978-5-534-01588-1. — TekcT : a35eKTpOoHHBIH //
O6pazoBarenpHast mwiatdopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/535931 (nata
obpamenus: 03.02.2024).

2. MapkeTHHr 1 MarucTpoB : yueOHuk / [lom oOmielt pen. a-pa 9KOH. HayK, Ipod.
.M. CunsieBoit. — M. : By3osckuii yueonuk : UHOPA-M, 2018. — 368 c. + [om.
MaTepuaibl [DIeKTpoHHbIN pecypc; Pexkum moctyma http://www.znanium.com]. - ISBN 978-
5-9558-0419-4. - Tekcr : anexkrponubiid. - URL: https://znanium.com/catalog/product/937984
(mara obpamenus: 03.02.2024). — Pexxum qocTyma: 1mo moAnucKe.

3. Ky3nenona, H. B. MenemxmenT u mapketunr. [Ipaktukywm : yue6Hoe nmocobue / H.
B. Kysnenosa ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 sanekrpon. ont. auck (CD-
ROM). - 3arn. ¢ Tutyn. 3kpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1584 (nata obpareHus:
16.08.2023). - MakpooObeKT. - Tekcr : aeKTpoHHbIN. - CBeleHHs oCTynHBI Takke Ha CD-
ROM.

4. Jlumapes, I1. B. Mapkertunr : yue6Hoe noco6ue / I1. B. Jlumapes, 10. A.
JIumapea ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 anextpos. ont. auck (CD-ROM). -
3ari. ¢ TuTYyA. 3KkpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/20652 (nata obparieHus:
17.08.2023). - MakpooObeKT. - Tekcr : aeKkTpoHHbId. - CBeleHHs oCTynHbI Takke Ha CD-
ROM.

Jlumapes, I1. B. MapkeTuHr B oTpacisax u cpepax : yueOHoe HarysiiHoe nocodue / I1.
B. Jlumapes ; MI'TV. - Maraurtoropck : MI'TVY, 2015. - 1 anektpon. ont. guck (CD-ROM).
- 3ary. ¢ TuTya. 3kpana. - URL :
https://host.megaprolib.net/MP0109/Download/ToView/20653?idb=db0109 (xara
obpamenus: 20.12.2023). - MakpooOBeKT. - TeKCT : 37eKTpOHHBIN. - CBeIEHUS TOCTYITHBI
takke Ha CD-ROM.

Jlumapes, I1. B. Mapketnnrossie uccnegoBanus. KoHCIIEKT JeKIuii : yueOHOE
nocodue / I1. B. Jlumapes, T. U. Kyumuii. - 2-e uzn., ucnp. u gon. - Marauroropck : MI'TY,
2013. - 1 anextpon. onr. guck (CD-ROM). - 3ari. ¢ tutyi. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/23 (nara obparnenus: 17.08.2023).
- MakpooOBeKT. - TeKCT : ameKTpoHHBIN. - CBeneHus ocTymHbI Takke Ha CD-ROM.

bapmuna, A. C. YrpaBneHue MapkeTUHIOM : yueOHoe HarsigHoe nocodue / A. C.



bapmuna ; MI'TY. - Marauroropck : MI'TY, 2015. - 1 anekrpon. onT. auck (CD-ROM). -
3ari. ¢ Tutya. akpana. - URL:
https://host.megaprolib.net/MP0109/Download/ToView/20368?idb=db0109 (xara

obpamenus: 20.12.2023). - MakpooOBeKT. - TeKcT : 37eKTpOHHBIN. - CBEICHUS TOCTYITHBI

Takxe Ha CD-ROM.

B) MeToau4ecKue yKa3aHus:

1. bapmuna, A. C. YnpaBneHnue mapkeTuaroM : npaktukym / A. C. bapmuna ; MI'TVY.
- Marauroropck : MI'TVY, 2015. - 1 sanexrpon. onrt. auck (CD-ROM). - 3ari. ¢ tutyi.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/305 (nara
obpamieHus: 7.06.2023). - MakpooOBeKT. - TeKCT : 3JIeKTPOHHBIN. - CBEACHUS JOCTYITHBI

taxxe Ha CD-ROM.

2. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ;
MI'TYVY. - Marautoropck : MI'TY, 2017. - 1 snextpos. ont. auck (CD-ROM). - 3ari. ¢
tuTya. 5kpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/20651 (mara
obpamenus: 17.08.2023). - MakpooOBbeKT. - TeKCT : 37eKTpOHHBIN. - CBEICHUS TOCTYITHBI

Taxxe Ha CD-ROM.

r) [Iporpammuoe odecneuenue u UnTepHer-pecypcebi:

IIporpammuoe obecnevyenue

HaumenoBanue .

o Ne norosopa Cpoxk nelicTBUS TULIEH3UH
7Zip cB000HO pactpocTpansemoe [10 6eccpoyHo
MS Off_lce 2007 Ne 135 o1 17.09.2007 0eccpouHo
Professional
LibreOffice cB000OIHO pacnpoctpansemoe [10 0eccpodHO
Adobe Reader cB0001HO pacnpocTpansemoe [10 0eccpovHO
Bbpayzep Yandex |cBoOoanHo pacnpocrpansiemoe [10 06ecCpovHO
FAR Manager cB00OTHO pacnipocTpansemoe [10 06ecCpovHO
Double
Commander cB0OOIHO pacnpocTpansemoe [10 0eccpovHO
Linux Calculate cB00OIHO pactpocTpansemoe [10 0eccpouHo

IIpodeccnonanbubie 0a3bl JAHHBIX 1 HHPOPMALMOHHbIE CIIPABOYHbIC CHCTEMbI

HasBanue xkypca

CchUIKa

(PMHLI)

HanmonanpHas nHpOpMamoHHO-aHATTUTHYECKAS
cucreMa — Poccuiicknii HHIEKC HAyYHOTO [IUTUPOBAHMS

URL.:
https://elibrary.ru/project_risc.
asp

Poccutiickas 'ocynapcrBennas 6unbnuoreka. Karamorn

https://www.rsl.ru/ru/4readers
/catalogues/

Hocosa

DnekTpoHHbIe pecypcebl ondmuoreku MI'TY um. ..

https://host.megaprolib.net/M
P0109/Web

®denepanbHbIi 00pa30BaTEIBHBIN MOPTAT — DKOHOMHKA.
Commonorus. MeHe[)KMEHT

http://ecsocman.hse.ru/

9 MaTtepuajibHO-TEXHUYECKOe o0ecreyeHne TUCUUIINHbI (MOLYJIs1)

MaTepI/IaJ'II)HO-TeXHI/I'-IeCKOG obecneyeHne JUCIHHUIIIIMHBI BKIIIOYACT:




MartepuanbHO-TeXHUYECKOE 00ecriedeHre JUCITUIUIMHBI BKITIOYAET:

1. YueOHbIe ayAUTOPUH JJIs IPOBEACHUS 3aHATHI JICKITMOHHOTO THIIA

- MynbTuMenitHbIe CpeACTBa XPAHEHHUs, IEpejaul U MpeICTaBIeHHs] HH)OPMALIUU.

2. Y4eOHble ayIUTOPUU AJIs TPOBEACHUS MPAKTUYECKUX 3aHITHI, TPYNIOBBIX U
WHIUBUAYATbHBIX KOHCYJIbTAIUHN, TEKYLIETO KOHTPOJIS U MPOMEKYTOYHOM aTTecTalluu

- MynbTuMenitHbIe CpeicTBa XpaHEHUs, IepeJaul U IPeICTaBIeHNUs HH(OPMaLIUU.

- KoMIwiekc TecToBbIX 3aJaHUM 1715l IPOBEACHUSI IPOMEKYTOUHBIX U PYOESKHBIX
KOHTPOJICH.

3. [TomereHus asi caMOCTOSITENTLHOM paboThl 00yUJaroIUXCsI

- [lepconanbubie KoMITbIOTEPHI ¢ TakeToM MS Office, Beixogom B MHTEpHET U ¢
JIOCTYTIOM B BJIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTeNIbHYIO Cpely YHUBEpCUTETA

4. ITomerienus Ui XpaHeHUs U MPOPUIAKTHUECKOTO OOCITyKHUBaHUS Y4eOHOTO
o0opy10BaHUs

- llIxads! 11 XxpaHeHUs yueOHO-METOUUECKON JOKYMEHTAIUH, Y4eOHOTo
000pyI0BaHUS U Y4eOHO-HATJISATHBIX TOCOOHIA.



IIpunoxenue 1
Y4eOHO-MeTOAMYeCKOe oOOecTeYeHrne CAMOCTOATEIbHON padoThl 00y4aroIuXCs
Mo mucunmmae «YpaBieHne MapKETHHIOM» IIPETyCMOTPEHA ayINTOpHAst M BHEAy TUTOPHAS
camocTosTenbHas paboTa 00yJaroIIuXCsl.
CamocTrosiTensHas paboTa 00yyaromuxcs IpeLycMaTpUBAaeT:
— TpopaboTKy JEKIMOHHOTO MaTepHana, HM3y4YeHHe M KOHCIICKTHPOBAHUE JOMOTHUTEIHHOTO
MaTepHaia Mo Kaxaoi TeMe JISKIUOHHBIX 3aHITHH;
— TOATOTOBKY K MPaKTUYECKUM 3aHATHAM: H3y4YeHHE Y4YeOHOH W HOPMAaTHBHO-CIIPABOYHOM
JUTEPaTypbl, KOHCIIEKTOB JIEKIHIA, TOJTOTOBKA K BHIITOJHEHHIO MPAKTHIECKUX PadoT.

CamocrosTenpHast paboTa CTyJeHTOB MIPEANONaraeT BEIIOIHEHHE TPAKTHUECKUX 3a1aHIi U
KOHTPOJLHOM pabOTHI.
IIpumepHbIe KOHTPOIbHBIE padoThl (KP):
KP Ne 1 «OcHOBHBIE NOHATHSA M KATerOPpUH MapKeTHHIa»
1. aiiTe coBpeMeHHOE ONpeAeICHNE MMOHATUS «MapKeTHHT». B uem 3akitovaeTcs CynIHOCTh
MapKeTHHTa?
2. HazoBuTe OCHOBHBIE LI€NH U MPUHIUIBI MApPKETHUHTA.
3. Packpoiite coepaHne KaTeropuii MapKeTHHTa: «HYXKIa», KIOTPEOHOCTBY, «CIIPOCY,
«TIPEIIOKEHUE», KTOBAPY, KLEHA», PBIHOK», «CICIIKa.
4. OxapakTtepu3yiite obmmue u crienuprudeckre (GyHKIMA MapKETHHTA.

KP Ne 2 «Opranu3anoHHO-yNIpaBjieHYeCKHe OCHOBbI MAPKETHHI )

1. Pexnama u ee pojib B KOMMYHUKAaLIHUOHHOM MONHUTHKE.

2. HazoBute 1 oxapaxrepusyiiTe Hanbosee pacpoCTpaHEHHbIE CPEACTBA CTUMYINPOBAHUS COBITA.
Uem nauyHas Npojiaxka OTINYAETCS OT peKJIaMbl?

3. B ueM 3aknrouaercs TpexypOBHEBBIM aHanu3 ToBapa 1o M.Iloprepy?

4. Ilepeunciante METOABI U CIOCOOBI MAPKETUHTOBBIX MCCIICIOBAHUIA.

5. Hepeqncm/ITe OCHOBHBIC MIPUHIUIILI INITAHUPOBAHWUA B MAPKETHUHIC.

6. OxapakTepu3yure coaepxKaHue MapKETUHIOBOIO Iu1aHa. CpaBHUTE COACPKAHUE MAPKETUHTOBOTO
IUIaHa ¢ OM3HEC-TUIaHOM HPEAIPUATHSL.

7. YeM pa3nuvaroTcsa TUIBI MApKETUHTOBOTO KOHTPOJIST?

IIpakTHYeckue padoThI MO Kypcy «YNpaBJieHHe MAPKeTHHIOM» (MIPUMEPHbIH BapUaHT)

IIpakTu4yeckue padoTbl BKJIIOYAIOT:

v/ BOIIPOCHI-3a/IaHKs, AITOPUTM WX BBINOJHEHHS (MM PEKOMEHIAIMU IS CAMOCTOSTEIBHON

paboThI);

[Ipr BBITONIHEHWW TPAKTHYECKUX 3aJaHUN HEOOXOMMO OPHEHTHUPOBATHCS Ha MpPHUBEICHHBIC
peKOMeHIaIy, 00s3aTebHOE OMUCAHUE COBEPIIAEMBIX JCUCTBUU W MOIPOOHBIN aHAIN3 MOJXYYEHHBIX
pe3yIbTaTOB.

IIpakTHyeckas padora Ne 1

3aganue 1. MapkeTHHT Kak OCOOBIN IMOAXOJ K YIPABICHUIO TPOU3BOJCTBOM H peaju3arien
NPOAYKIIMH CPOPMUPOBAIICS:

A) B HagaJie ABAIIATOTO BEKa, KOTJa B PsIIE€ MMPOMBITIUICHHO Pa3BUTHIX CTPaH 000CTPIIIACH
KOHKYPEHITUS MEXKIY TTPOU3BOIUTEISIMUA TPOAYKIIUH, U IIEJT POIIECC CO3/IaHusl KPYITHOMACIITA0HOTO
MIPOU3BOJICTBA.

B) B 1926 r., korna B CIIIA 6buta co3aana HarpioHanbHas accolarys MapKeTHHIa U PEKJIaMbl,

B) B 1929-1933 rr., xoraa B CLLIA pa3pa3zuiics riyOOKHil SKOHOMHUYECKHIA KPU3HC.

I') mocme BTOpOW MHUPOBOW BOWHBI, KOTJa HauOoJiee pa3BUTHIE CTPAaHBI BCTYNWIA B
MMOCTUHIYCTPHAIBHBIN 3TAll CBOETO Pa3BUTHS.

1. Kakoii U3 nepeyHcIeHHbIX BAPHAHTOB OTBETA MpeAcTaBJsieTcs BaM BepHbIM? OO0bsiCHUTE

CBOIO MO3HIIHIO.

2. Koraa, no BameMy MHEHHIO, MAPKETHHI TOSIBHJICS B coBpeMeHHOii Poccun?
3. Kakue 00beKTHBHbBIE 00CTONATEIHCTBA CIIOCOOCTBYIOT PA3BHTHIO POCCHICKOT0 MApKeTHHIa?
4. Yrto MemaeT MHTeHCU(PUKAIIMY MAPKETUHIOBOIi AesTeabHOCcTH B Poccun?

IIpakTHyeckast padora Ne2



3aganue 1. B MapkeTHHroBOH [EsTEIBHOCTH IPUOPUTETHYIO POJb MIPACT aHAJUTHYECKas
¢ynkuus. OT TOro, HaCKOJBKO TIIATENFHO M3YYCHBI M ONpENeNeHbl YPOBEHBb, XapakTep M CTPYKTypa
cIpoca, KOHKYPEHLUs, YCJIOBHsS COBITA, 3aBUCUT YCHEX MpeanpusTusi. Pe3ynpTaTel HOZOOHBIX
UCCIICIOBAHUH SABIAIOTCS 0a301 A7 OCcTanbHBIX (PYHKIMH MapKeTHUHIra, ONPEAeIsIF0T TEMIIbI OOHOBICHUS
BBIITyCKaeMOH MPOIYKIHH, TEXHUUECKOTO MIEPEBOOPYKEHU, IOTPEOHOCTh B MaTepHraiax u pabouei cuie.

OteuecTBeHHAsI MTPAKTHKA KOHBEPCHH TIOKA3bIBACT, YTO OTCYTCTBUE PHIHOYHBIX HCCIICIOBAHUM,
UTHOPUPOBAHUE PEATTbHBIX PHIHOYHBIX MPOIIECCOB SBJISETCSI OCHOBHOM MPUYMHON HEyad B KOHBEPCHH.

[Ipoananmmsupyiite ToJOOHBIM 00pPa30M HECKOIBFKO MAPKETHHTOBBIX (DYHKIHH (Ha Ball BEIOOD).

3aganue 2. I[IporpaMMHO-TIENICBOW MOAXOJ| JISKUT B OCHOBE OOJBIIMHCTBA MPOTPaMM
MapKeTUHra. B HeM OTpakeH MPaKTUYEeCKH BeCh KOMIUIEKC MpoOiieM, crosmmx mepen dupmoit. Mx
HEO0XOIUMO PElIaTh JIJIS TOCTHKEHUS IIOCTABJICHHBIX IIEJIel, KaK Mo dTaraMm, TaK U 110 BCEM HalpaBJICHUSIM
MapKETUHTOBOH JICATEIBHOCTH.

Tabmuma 1
an/IMepHBIe 3Tallbl MapKeTVIHFOBOﬁ ACATCIIBHOCTH OpTraHU3alnun
Wzyuenue BHemHero | AHaJnW3 PHIHOYHOW CHUTYyallUH, ONpPENENIeHHE EMKOCTH, AWHAMHUKH, CTPYKTYpPbI
pBIHKA PBIHKA, TO3ULUH U TOBAPOB KOHKYPEHTOB, OLIEHKA COOCTBEHHOI'O TOJIOKEHHS Ha
PBIHKE H T.1.
[Iporuo3s psiHka BrusiBieHrE KpaTKO- M AOJNTOCPOYHBIX TEHACHLMH Pa3sBUTHS PHIHKA, TIOBEICHUS
€ro OCHOBHBIX KOHTPAareHTOB, aKTOPOB BO3JCHCTBHI HA PHIHOYHYIO CUTYAIHIO
OHCHKa YTounenue HAay4YHO-TCXHUYCCKUX, IMPOU3BOACTBCHHLIX, COBITOBBIX M MHBIX
COOCTBEHHBIX BO3MOXHOCTEH NMpeInpusiTUs
BO3MOKHOCTEH
DopMynpoBaHUE [ocranoBka 1eneii U 3a1a4 GUpMON Ha OIU3KYIO U OTAAICHHYIO EPCIIEKTUBY
Leeu
Onpenenexnue Pa3paboTka MeTOMOB MOCTIIKEHHS TIOCTaBJICHHBIX IIeNIel, TOBapHOW, HAyIHO-
CTpaTeruu TEXHUYECKOW, IICHOBOW, COBITOBOW, pEKIAMHOW M WHBIX CTpaTeTHd H WX
B3aUMOCBSI3EN
Pa3pabotka Omnpenenenue cTpaTerud, METOJOB U CpeACTB (OPMHPOBaHUS cCIpoca H
MOJIUTUKU CTUMYJIUPOBaHUS cOBITA TOBAPOB U yCIYT
(dhopmupoBaHUs
crpoca u
CTUMYJIUPOBAHUS
cObITa
[Toaroroska Onpenenenue 1eneil W 3a1ad, CTPATETHM JIEATEIBHOCTH, CPEJICTB UM METOAOB
IIPpOrpaMMBbI peleHus 3a1a4, TpeOyomuXcst GPUHAHCOBBIX, MATEPHAIbHBIX PECYPCOB, KaJApPOB
MapKeTHHIra
Pazpabotka TakTHku | BbIOOp cpeacTB M METOZOB IS TOCTHXKEHHSI TOCTaBJICHHBIX 33724 Ha OTAEIbHBIX
ACATCIIbHOCTU oTalax pbIHKa II0 KOHKPETHBIM TOBapaM MW HallpaBJICHUAM MapKeTHHFOBOﬁ
JeSITeNbHOCTH
Onenka u KoHTposib | OLEHKa MMOJIydaeMbIX Pe3ysIbTaToB, onpeesieHre 3pGEeKTHBHOCTH AESITENbHOCTH
MapKETHHIOBOU NpEANpPUATHS, IOArNOTOBKA IPEUIOKEHUM 110 BHECEHUID KOPPEKTHB B
ACATCIIBHOCTU MAapKCTHUHI'OBYIO JACATCIIBHOCTD
1. Kakoii 3Tan (1iam 5Tansl) Bbl CYNTAETE CAMBIMH BaXKHBIMHU JUTS JOCTHXKEHHS ONTUMAJIBHOTO

KOHCYHOT'O pesynLTaTa?

2. Kakne ocobeHHoctn paboTHl B

obnactu MapKE€TUHIa Bbl MOXETE OTMCTUTH

MPUMEHHUTENBHO K BBIOpaHHOMY Bamu ToBapy? [louemy?

I[pakTnyeckas paGora 3
HccnenoBanne KOHKYpPeHTOB

I/ICCJIe,JIOBaHI/Ie KOHKYPEHTOB 3aKJIF0Ya€TCA B ITOJYYCHHUU HCO6XO,I[I/IMBIX JaHHBIX JIJIs obecneueHus
KOHKYPEHTHOI'O IPENMMYIIECTBA HAa PBIHKE, a TaAKKE HaAXO0XJICHUN BO3SMOXKXHOCTHU COTPYAHUYICCTBA U

Koonepam/m C HUMU.
3aganue

1. TIpoBenute aHaNNU3 KOHKYPEHTHOW CPE/Ibl U OIPEJICIUTE OCHOBHBIC HAIPABICHUS, (POPMBI, METO/IBI 1
CpEJICTBA JEATENHHOCTH KOHKYPHPYIOIIUX OpraHu3aiwii (Ha mpuMmepe 2-3 peajbHO CYIIECTBYIOIINX
OpraHu3alMHi-KOHKYPEHTOB Bamiero npouis JesTeabHoctr). OnpenennTe YypoBeHb KOHKYPEHLHH,
XapaKTEepHBIN [ Balllel OpraHu3aIiHy.




[Ipu nmpoBeneHNy aHanM3a KOHKYPEHTOB, OTBETHTE Ha CJIEIYIOIINE BOTIPOCHI:

— Kro sBngercs BammMu KOHKypeHTaMu?

— B uewm 3aximouarorcs ux crpateruu? KakoBbl ux 1eau?

— B 4eM cocTosT BX CHIIBHBIC U CITa0BIe CTOPOHBI?

Kak onun pearupyrot Ha pa3IUdHbIE TPHEMbI KOHKYPEHTHOW OOPHObI?

2. llpoaHamu3upylTe CBOM JOCTOMHCTBA M HEJOCTaTKM 10 CPAaBHCHUIO C KOHKYPUPYIOIIUMH
OpTraHU3aIHSIMH.

3. PaspafortaiiTe MeEpONPUATHS, MO3BOJISIIOIIUE MOBBICHTh KOHKYPEHTHYHO CIOCOOHOCTH —Barmeit
OpTraHM3alliU, ¥ TPOAHATU3IUPYHTE BOZMOXKHOCTh KOHKYPEHTHOMU 3alTUTHI pa3paO0TaHHON CTPYKTYPHI
YIpaBJICHUS OpraHU3aliu, IpYU HEOOXOAUMOCTH BHOCS U3MECHCHUSI.

4. Tlpm OTCYTCTBHH BO3MOXXHOCTH ITOBBICUTH YPOBEHb KOHKYPEHTHOW 3alllUTHl 32 CUET YaCTHIHBIX
CTPYKTYpHBIX M3MCHEHUWH, pa3paboTaiiTe KOHKYPEHTOCHOCOOHYH) CTPYKTYpy  YIpaBJICHUS
OpraHu3allHy.

5. Cpaemnaiite BEIBOA 11O paboTe.

[IpakTnyeckas padora 4
L. AHanus cuTyaumn.
3ananme 1. CymiecTByeT MHEHHE, YTO Tak HassiBaeMble casual fridays, korma MoXHO OTOWTH OT

CTpOroro apecc-koaa, MIPHUHATOrO B KPYIHBIX KOMIIAHUAX W CMCHUTH O(bI/I]_[I/IaJ'IBHI)II‘/'I KOCTIOM Ha
MOBCETHEBHYIO onexay, npuaymana P&G B pexnmamubpix nensx. B 80-e romer 20 Beka KkpymHeimas
MupoBas komnanusi P&G Obina munepom Ha peiHKe cTHpaibHbIX nopomkoB B CHIA. Ho, HecMoTpst Ha
BBICOKYIO PEKIaMHYI0 aKTUBHOCTb, JOJIl PHIHKA HUKAaK HE XOTeja pacTH. lorna KOMIIaHUsSI IpoBejia
UCCIICIOBAHNE U OLICHWJIA PBIHOK YXOJa 3a ONEXIOH. B MpOLEHTHOM COOTHOIIEHHH BBISICHHIOCH, YTO
MOPOIIOK UCTONB3YIOT B 65% ciyyaeB, a XuMuucTKy — B 35%. Jlanee koMmmanus BwisscHUIa, 9to 70%
MoTpeduTeNel CTUPATFHOTO TOPOIKa padoTaloT M0 HaltMy U 5 U3 7 JHEH B HENENO XOIAT B KOCTIOMaX,
KOTOPBIC OHU OTAAIOT B XUMYUCTKY.

Janee, coBmecTHble nccaenoBanus P&G u Levi Strauss Jeans mokasaiu, 4TO COTPYJIHUKH B
MIOBCEAHEBHOU OJEKIE KpeaTuBHEe U paboTat0T HaMHOTO 3()(heKTUBHEE TEX, KTO HOCUT KOCTIOMBI. U uTo
onu caenanu? P&G BHYTpH CBOEH KOMITAHUY BBOJUT MPABO XOJUTh B ISATHHILY B TIOBCSIHEBHOM OJICKIE.
OTa HOBOCTh YCHMIIMSAMHU 00€MX KOMIAHMH MMOJy4YHia OTPOMHBIM OXBaT B Mpecce, U MHOT'HE KOPIOPaLUH
MOCTIEAOBANIM UX MIPUMEPY. PRIHOK CTHpabHBIX TOPOUIKOB BBIpoc Ha 20%.

1) Kakue Buibl MapKETHHIOBBIX HCCIICJIOBAHUI | METObI cOOpa HHPOpMALIUH
HCIIOJIb30BaIa Kommauus P&G?
2) [peanoxute MHOM CHOCOO YBEIUYEHHS MTPOJIAXK CTHPATLHOTO Moporka. WWw.forum.nmp4.ru

3aganue 2. B Ttabiuie 2 mpeiCcTaBICHbI PA3IMYHbBIC BUIBI BOIPOCOB, KOTOPHIE MOYKHO
MCIIOJIb30BaTh MPH COCTABJICHUH aHKET U MPOBEICHUN MaPKETHHIOBBIX UCCIICIOBAHU.
[TonGepure mpuMep K KXKAOMY THUITY BOIIPOCOB.
Tabnuna 2
Tunugaasie MpUMEpPHI OTKPHITHIX BonpocoB (o @. Kotaepy, I'. ApMcTpoHTy 1 11p.)

HasBanue Omnwucanune IIpumep

OOBIYHBIN BOIPOC [TonpasymeBaeT cBoOOIHYIO hopMy OTBETA

ITon6op coBecHOit OmnpammrBaeMOMy Ha3bIBAIOT CIIOBO U MPOCAT HA3BATh
accolManuy nepBoe, NpuIenee Ha yM CJI0BO

3aBepIeHne MpeIoKEHIS OmnpammnBaeMoMy NpeIaraloT He3aKOHYEHHOE
MPEJIOKEHUE B MMPOCAT €T0 3aBEPIIUTh

OmnpamurBaeMoOMy TIpe/IaraloT He3aKOHYSHHBIN paccKa3 U
MPOCSIT €r0 MPOJOIKUTH

3aBepIeHue pacckasa

Tabnuma 3
Tunraasie puUMepsI 3aKpHITHIX BonpocoB (1o @. Kotnepy, I'. ApMcTponry u np.)

Hazpanue Onucanue [Tpumep

AJBbTEepHAaTUBHBII BONPOC

BOHpOC, npe,unaralomnﬁ BLI6paTI> OJVH U3 IBYX OTBECTOB

Bompoc ¢ BeI00pOYHBIM
OTBETOM

Bomnpoc, npeararomuii BIOpaTh 0JIMH U3 TpexX U Ooiee
BapHaHTOB OTBETA

Bompoc co mkanoi
JlaiikepTa

yTBep)K}IGHI/Ie C MPCIAJIOKEHUEM YKa3aTh CTCIICHD COTrJIaCcus
WM HECOTJIACHUA C CYTBhIO CACITIAHHOT'O 3asABJICHU




CemanTHueckuit [ITkana oTBETOB C ABYMsI HPOTHUBOOIOKHBIMH

muddepeHman 3HAYCHUSMU; PECTIOH/ICHT HOJKESH BBIOpATh TOUKY,
COOTBETCTBYIOIIYO HANPABICHUIO U HHTCHCUBHOCTH €TO
BOCHPUSITUS

[IIxana BaxkHOCTH [IIxana ¢ OLEHKOM CTENIEHU BaKHOCTU XapaKTEPUCTUK: OT
«COBCEM HEBAKHOY JI0 KHCKITIOUUTEIILHO BAXKHO»

OueHovHas mIKana [ITkana, oleHUBAIOIIAs KAKYIO-TO XapaKTEPHCTHKY OT
HEYJOBJIETBOPUTEIHHOY» JI0 KOTIUIHO»

[lxana [Ikana, K0oTOpast OTpaXaeT CTENEHb TOTOBHOCTH

3aMHTEPECOBAaHHOCTH B PECIIOH/ICHTA K COBEPIICHHUIO MTOKYTIKH

MIOKYIIKE

1. AHanu3 mapkeTuHroBoii uHopmanuu. IlpoBeneHnne MAapKeTHHIOBBIX HMCCIeT0BAHMI
3aganmne.
1. Omnpenenurte u oXapaKkTepU3yHTe HCTOYHUKHA MapKETHHIOBOW MH(OPMAINK Ballleil OpraHnu3alH.
2. OxapakTepu3ylWTe OCHOBHBbIC BHJIBI MAapKCTHHTOBONH WH(QOPMAIMH, HWCIOJIB3YyeMOH B BalleH
OpTraHM3aIHH.
Omnpenennure u oxapakTepu3yHTe COcOoObl cOOpa MapKETHHIOBOM WHPOPMAITHH.
PazpaboraiiTe mian cOopa JaHHBIX, OTBETHUB Ha CIEAYIOIINE BOTIPOCHL:
— Kto0 cobupaer nanHble, caMa KOMIIAHHSI WIIM BHELTHSISI MApKETUHTOBast pupma?
— Kakyrwo unpopMmaruio cieayer cooupars?
— Koro unm uto cnemyer ucciaeaoBaTh WM KaKUM criocobom?
— Kro u kak Oymer coOupath 1aHHbIC?
— Hackonbko anmuteneH Oyaet nepuoj; cOopa TaHHBIX?
— Korpa u rae cienyer coOupars HHGpOpMAIHIO?
— Ckonpko OyzneTr CTOUTh HccieioBaHue?
5. Omnpenennure u oxapakTepuU3ylTe OCHOBHBIC HAIIPABICHUS MAPKETHHTOBBIX MCCIICIOBAHMIA B Balleh
OpraHu3alyy.
PaspabotaiiTe 1 oxapakTepusyiTe IporeIypy MapKEeTHHIOBBIX UCCIICIOBAHUH B Balllel OpraHU3allny.
7. Cnpemnaiite BBIBOA 10 paborTe.

~w

o
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3aganue 1. IlpoumraiiTe scce. YKaKUTE OCHOBHBIE JIEMEHTBI Makpo- M MHKPOCPENBI,
OKa3bIBAIOIINE BIMSHUE HA MAPKETUHIOBYIO JIESITEIBHOCTD (PUPMBI.

OxapakTepu3yiTe COCTaBISIONINE KOMILUIEKCa MapKeTHHra (GUPMBI, IPOBEIUTE aHAU3 UX
CHJIBHBIX U cJIa0BIX CTOPOH U HPEAJIORKHUTE MEPOIPUSITHS IO €r0 COBEPIICHCTBOBAHUIO.

[IpokoHCynBTHPYHTE PYKOBOACTBO (PUPMBI IO YIIpoueHHIo ee no3unuii B EC.

OxoHomuka HopBeruu TpaguiiMoHHO UMEET 3HAYUTENbHYIO 3aBUCMOCTE OT BHEIITHEH TOPTOBIN
ToBapaMu 1 yciryramu. OKojo IByX TpeTei akcnopTa npuxoautces Ha Jlanuio, @pannuto, ['epmanuto, 14%
- Ha HIBenmto n @unnanauto. Oxomno 70 % umiopTa npuxoauTcs Ha cTpanbl EBponeiickoro coroza (EC),
mipu 3toM Ao HBennu u Ourstaann coctaiseT 20 %.

OCHOBHOHM MCTOYHHUK JJOXOJa HOPBEKCKOH IKOHOMHUKH — 100bda HedTH Ha CEeBEepHOM MOpe,
0coOeHHO MpuObUIbHAs B cepeanHe 80-X ToAoB IBaILaTOro Beka. B mepmoj cHuKeHus 1eH Ha HeTb
TeMITbl SKOHOMUYecKoro pocta Hopseruu causmnmck Ha 1,2 %.

B monutnueckom otHomeHun HopBerus OTHOCHTCS K IEHTPUCTCKMM CTpaHam, TIe YacThble
MIEPEMEHBI B MPABUTENIBCTBE CBSA3aHBI CO CTPEMIICHUEM IPaBALIEN KOATMIMK MOJAEPXKATh CTAaTyC KBO B
9KOHOMUKE CTpaHbl. BEICOKasl CTENEeHb rocyJapCTBEHHOTIO PETYIMPOBAHNA M TOCYJaPCTBEHHOTO KOHTPOJIS
OuW3Heca — XapaKTepHasi 4epTa HOPBEKCKOW IKOHOMHUKH. K ee 0COOEHHOCTSIM MOYKHO OTHECTH TaKKe
€aMOOOECIIEYeHHOCTh  MTPOJOBOJILCTBEHHBIMU TOBapaMH. llpaBUTenbCTBEHHBIE CYOCHAMH CITyKaT
OapbepoM AJIsl HHOCTPAaHHBIX (PUPM.

Ha ¢one B menom OnaromosyuHoil skoHomuku Hopsernm 15-e mecto mo ToBapooOOpoOTy
3aHuMaer kommanus «Stabburet AS» (toBapooGopor Oosee 8 MIpA HOPB. KpOH), KOTOpas
CHEUATU3UPYETCsl Ha IPOM3BOJCTBE MNHUIIEBBIX MPOAYKTOB. B accopTMMeHTe TOBapoB KOMITAHUU
npeobmanaoT (% pblHKa): 3aMOpokeHHas nruua (65), mamrer (64), KoHcepBUpOBaHHAs (opeib (49),
mxemsl (39), dpyxroBeie coku (32). Cpenn OCHOBHBIX KOHKYPEHTOB ATOW KOMITAaHWM HAa HOPBEKCKOM
pBIHKE BEIEIsTIOTCS 7-8 hrupM, Biaagerommx ot 10 10 31 % peIHOYHBIX JAOJIEH IO STUM HPOAYKTaM.

B 90-¢ ronp! koMnaHus NpoI0JKaeT JUHAMUYHO Pa3BUBAThCS.



IIpomaxu ToBapoB «Stabburet AS» opranusyer uepes aBe KpyIHbBIE ONTOBBIE (UPMEL: «Fresh
meat» pacnpenenseT ToBapbl Cpein po3HHUYHBIX Toprosies; «\Wholesale» 3annmaercs peanusanueii uepes
Pa3BETBICHHYIO CETh MEJIKHX ONTOBUKOB, PO3HUYHYIO TOPTOBIIIO U HOPBEKCKHUX IIEPEBO3UHUKOB.

BeccniopHpiM Jnaepom cpeau po3HUUYHBIX OakaneiiHbx gupm Ha peiHKe HopBeruum spisiercs
«Co-op», Ha [OMI0 KOTOpOoi npuxonutcs 22,8 %. Ipyrue, MeHee KpylHble pO3HUYHbBIE (UPMBI BIAICIOT
ot 1,7 no 10,2 % priHKa.

XapakTepHas 0cOOEHHOCTh HOPBEXKCKHX CyIEePMapKeTOB — UX HeOosbuas miomans. Ha momio
KPYIHBIX MarasuHoB (Iwomans 6onee 2,5 Teic. M?) mpuxomutcs He Gonee 20% or oOmero uyucna
CYIIEpMapKeTOB. JTO MpEeXIe BCEr0 OrPaHUYMBAECT KOJMYECTBO TOPTOBBIX MapoK, MPEACTABISIEMBIX B
BBIKJIAJIKE.

YacTHble MapKi PO3HUYHBIX TOPTOBBIX (PUPM B 3HAYMTEIIBHO MEHbBIIEH CTETIEHH W3BECTHHI HA
BHYTPEHHEM pBIHKE, 4eM 3a ee ero mnpegenamu. «Co-op» 3aBoeBaja 0E3yCIOBHYIO MOMYJIIPHOCTH CPEeU
notpebuTeneil Onaromapst yJauHOMY acCOPTHUMEHTY, MPUBJIEKATENbHOW M pPAlHOHAIBHON YIIaKoOBKE,
YMEPEHHBIM U HU3KHUM IIEHaM.

MHOKeCTBO TOPrOBBIX MapoK, pealu3yeMbIX Ha PhIHKE, TpeOyeT 3(PEeKTUBHOTO KOHTPOJIS HaJ
coeiToM. «Stabburet AS» cuurtaer, 4To moaAepIKAHUE TECHBIX KOHTAKTOB C ONTOBBIMU U PO3HHYHBIMHU
TOPTOBLIAMU ITO3BOJISIET €11 FapaHTUPOBATh KOHTPOJIb HaJl KaHajamu cObIta. Viconb3ys cucteMy O0OHYCOB,
¢upma noOmiach BKIIOYEHHS B aCCOPTUMEHTHBIE CIIMCKH IOYTH BCEX MAara3MHOB NPOU3BOIUMBIE €O
npoaykTel. COOCTBEHHBIE TPAHCHOPTHBIE CPEICTBA, JOCTABISIONIME TOBApHl HEMOCPEICTBEHHO K
PO3HMYHBIM MarasuHam 1o Bceit Hopeeruu, Taxoke ciocoOCTBYIOT OBBILIEHUIO 3P PEKTHBHOCTH KOHTPOJIS
HaJ COBITOM.

CrnienManucThl KOMIaHUU YOSXKICHBI, YTO JUIS YCIEUTHOTO CObITa HEAOCTaTOYHO pa3padoTaTrh
CTpATETHIO U MPOrpaMMy MPOJBIKEHHS U pacipeieNieHns, HeOOXOANMO TaKXKe M3Y4YUTh OOYAUTENbHBIE
MOTHBBI IIOKYTIOK M HCIOJIb30BaTh UX B PEKJIaMe Ha TEJICBUICHUN U B IEYATH.

IMponyktel  «Stabburet AS» NO3MLMOHMPYIOTCS KaK «XOpOILIME HOPBEKCKHE TOBapbD),
OJIULIETBOPSIOIINE BKYC M KaYeCTBO, PeHAa3HAYCHHBIE IS OONBIIMHCTBA MOTPEOUTENICH Ha BHYTPEHHEM
poiHKe. Kommnanus 3asBiisseT 0 CBOCH MHAMBUAYAJIBHOCTH, IIUPOKO HCIONB3YS PEKIaMy M CHOHCHPYS
pas3In4HbIEe CIIOPTUBHbIE MEPONIPUATHSL. Bricokas pemyTauus 1 H3BeCTHOCTh TOPTrOBOM MapKu 00yCIOBUIN
CTPATETHUIO LIEH C IIPEMUEM.

JIbroTel mpaBUTENbCTBA MO 3AIIUTE HOPBEXKCKUX HPOM3BOAMUTENICH IO3BOJIIOT KOMIIAHUH
oOecrnieunBath NpHOBLIL B pasMepe 8% or oboporta. [JoctarouHo O61aromnoiyyHoe CyIIECTBOBaHHE
«Stabburet AS» Tem He MeHee He aeT eif rapanTiu B OymyiieM. K TakoMy MHEHUEO MIPUIILTA PYKOBOIUTEIN
(bupMBI, OlleHNBasi BO3MOXKHBIE TToclieicTBYsI BeTyruieHus: Hopeerun B EC. Mx onaceHus ObLTH OCHOBAHEI
Ha CJIEIYIOUINX BBIBOJAX:

- JUKBUJAALMS TOPrOBBIX 0apbepOB BBI3OBET CHIDKEHHE LIEH HA MIPOAYKTHl IUTAaHHUS BHYTPH
CTpaHbI,

- KOHKYPEHLHS YCHIINTCS;

- M3MEHHTCS 3aKOHOJATENBCTBO 110 OE30MIaCHOCTH MULIEBHIX IPOIYKTOB;

- TMOJBEPTHYTCS BHEIIHEMY BIIUSHHIO BKYCHI M IPEATIOYTEHUS IOTpEOUTENEH;

- BO3MOJKHO, MOTpeOyeTcsl HOBast TEXHHUKA.

VYuuThIBas TaKyl IEPCIEKTUBY, KOMIIAHHMS CBA3BIBACT TIJIaBHbIE HAAEKIBl C HCKOHHO
HOPBEKCKUMH MTPOAYKTaMHU TTUTAHKS, Ha KOTOPBIE IPUXOAMUTCS MOJIoBHHA ee obopoTa. Ho B TO ke Bpewms,
OHa YYWTBIBAET, YTO YaCTh IOKYyMaTeJed 3TOro CerMeHTa MOXKET W3MEHHTh CBOM BKYCHI M CTaTh
NPUBEPKEHLAMH 3aI1aJHOEBPOIEHCKON KyXHH.

PykoBoACTBO KOMIAHMM NpEANOJiaraeT, 4T0 B MNOAOOHOM cHUTyanuu NOTPeOyOTCS HOBBIC
MapKETUHTOBBIC YCHIIUSI, YTOOBI 3aIUINATH OCTABIIYIOCS PHIHOYHYIO JIOIIO, & 9TO, BO3MOXHO, IOBJIEYET 32
co0oif M3MEHEHHs B LIEHOBOWM cTparerud. /laBas OLEHKY MO3WIMHA, BHILE-TPE3UAEHT MO MApPKETHHIY
CUMTAET, YTO KOMIAHMUS MOTEPSIET ONPEACTCHHYIO JOJII0 PhIHKA, KaK TOJIBKO 3alaJHOEeBponeicKkue GrupMsl
HabepyT cuiry B Hopeerum.

3ananue 2. Bnepsrie Openn Marlboro nossuiics B 1924 rony u no3suuroHAPOBAJICS B KAYECTBE
MEepPBBIX JaMCKUX curapeT. bein momoOpan cyry6o xeHckuit crnoran: «Mild as May» — «HexHble kak
Maii». B kauectBe nuua OpeHpa ObUia NpHIJIAlleHa TOJUIMBYACKas 3Be3na Mboit Yact. Ha mamckyro
ayJIUTOPHIO ObUTA OPUEHTHPOBAHA W YMAKOBKA: (YMILTP C TOJOCKOW KPAaCHOTO IBETa peIiall JBOWHYIO
3aJ1a9y: CKPBITh HEAKKYPATHBIN CJIE OT TIOMAJIbI M 3alIUTUTH Oenble 3yOKH JKEHIUH OT noxenTenus. Ho
KaK HM CTapalluCh CIIEHUAIMCTHI 110 peKiIaMe, TOBap ObUI Majo NpUBJIEKATENIECH sl )KEHILUH: OT CUrapeT
MOPTUJIOCH JIBIXaHUE, JKEJITENU 3yObl U BOSHUKAI MYyYUTEIbHBIN cyXol Karieib. [103ToMy 4TOObI BEDKUTH

Ha PBIHKC CIIYCTA JABa ACCATUIICTUA 6peHz[y MNpUIUIOCh CMCHUTD ITOJI.



Jlyis Toro 4TtoObl M3MEHUTH TMPEJACTABICHHE O CHraperax ¢ (QIIbTpOM, KaKk O TOBape «JJisi
neBouek», Gumnm Moppuc MPUTIACHIT OJHOTO U3 JTYYIIHX aMEPUKAHCKIX CIEIHUAINCTOB 110 peKiiaMme —
Jleo BepHuerra, koTopbIii 1 puayMan obopasz «KoBoos — ykpoTturens npepum». KoBOoi — BorionieHue
aMEpHUKaHCKOTO JyXa — 3aJiel moTpeduTeneil 3a kuBoe. llmakaTel HAIOMWHAM O HACTOSIIHX TePOSIX
AMepuKku — OpyTaidbHBIX TapHAX, MOKOPSIOMHX TuKue crernd. OHU MOKOPWIH BCEX — MYXKUHH U
JKEHIIMH, YePHOKOXHUX U JaTuHOcoB. [Ipogaxxu Marlboro Bcero 3a ofuH roji BEIPOCIN HACTONBKO, YTO
CTaJIM 3aHUMATh YETBEPTYIO MO3UITNIO B pEHTHHTE TPOIaX BCEX TaOAYHBIX U3,

Kpome Toro, Marlboro cranu BBINYCKAaThCS B CTaBIICH BIOCIEACTBUU CTAHIAPTOM YITAKOBKE
«Flip-top» — meHane U3 TBEPJOro KapToHa ¢ OTKHIHOW KPBIMIKOH. Takas ymakoBKa HMeNa Kak Cyryoo
MPAKTHYHYIO (CHUTapeThl HEe MSUINCH), TaK W KOJIOCCAJIbHYI0O MApKETHHIOBYIO 3HAYHMOCTh — TENepb
KYPHWIBIIUKY HEOOXOIUMO OBUIO MPOJEMOHCTPUPOBATH OKPYKAIOIIMM TAauKy KaKIbId pas, KOrjaa OH
coOuparcs 3aKypuTh, BeZlb OTKPHIBATh «flip-top» B kKapMaHe ObLTO HEYIOOHO.

3anmanue:

1) OnennTe MapKeTHHTOBYIO CTpaTernto Mams0opo.

2) Ipennoxute MyTH yaep:KaHUs LeTIeBON KEHCKON ayJUTOPUU.

3)[Ipoananu3upyiTe ITHYECKYIO CTOPOHY BOIIPOCA PEKJIaMbl U MO3UIIMOHUPOBAHUS CUTapeT.

www.forum.nmp4.ru
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l. AHaau3 cUTyanuii
3ananme 1. MockoBckuid Marasud «MpnaHiaCKuil TOM» CUUTAETCS OJHUM W3 MPEANPUATHHN C
BBICOKOW KYJIbTYpO# 00CITY>KUBaHUSI KIIHEHTOB.
PaboTHHKH Mara3wHa CIIEyIOT OTPeIeTICHHBIM MPaBMiIaM padOTHI.
1. Bce mpomaBIbl TOIKHBI YIBIOATHCS U OBITH BEXKIMBBIMU C TTOKYTIATEISIMH.
2. Iponasen, B kakoM Obl OTAENe OH HU padOTall, MOJKEH 3HATh BCE O CBOMX TOBapax, MX
MPEeUMYIIECTBaX U XapakTepucTukax. OH TOKEeH yMeTh MPETOoAHECTH U MTPOoAaTh TOBAp.
3. Ecnu B Mara3suHe HET B HaJJUYMH TOBapa, KOTOPBIM HY>KEH MOKYHATEt0, TO MPOAABEL] T0JKEH
MOKa3aTh €My JPYroi TOBap, KOTOPBIA BO3MOKHO YCTPOUT MOKyMHaTesl.
4. Ilpomaser; HUKOTIAa HE oTBeuaeT: «Hety.
5. Ecim mokymnaTens TpyOuT, IpoaBel] OTBEUAET MY YIIBIOKOM.
6. HukTto - HM mponaBell, HU 3aBEIYIOUIMN CEKUUEH, HU JUPEKTOp - HUKOTJa HE OTBETAT
rpy0oCThIO Ha TPyOOCTb.
Ommemvme Hauboiee 8axcHbie NOIOHCEHU NPABUL pAOOMbL MA2A3UHA.
Cohopmynupyiime 0ononnumenbHvle NYHKMbL SMMUX NPABUIL.

3aganue 2. Gupma «lomuno numma» (CLIA) sBnsercs ogHONW M3 KpyMHEWIIMX KOMIAHHUNA
CTpaHBbI 0 Mpojake nunubl. PrupMa BeleT MOCTOSHHOE COPEBHOBAHNWE C KOHKYPEHTaMH 3a JIyUIIyIO IO
Ka4ecTBY MPOJYKIUIO U CKOPEHIITYIO ee JOCTaBKy. «Beck Hall Ou3Hec mocTpoeH Ha «OBICTPOTEY, - TOBOPHT
reHepabHbIi nupexktop Tom Manaras.
@dupma B3s1a Ha ce0s1 00513aTENBCTBO COPACHIBAaTh 3 JOJUI. C LIEHBI JIF0OOH MUIILIBI, €CIH ee
HE JOCTaBHJIHM KIIMEHTY Ha oM B TedeHue 30 MUHYT. «/locTaBIuKk» nUnibl OyKBalbHO OSKHUT, HECS €€ Ha
pyKax, OT CBOEro aBTOMOOWIIA JIO JIOMa WJIM KBapTHUPHI KIHEeHTa. YHH(OpMa COTPYAHUKOB BKIIOYAET
KPOCCOBKH (17151 TPEHUPOBKHU OHU PETYJISIPHO COBEPIIAIOT JIECATHKHUIOMETPOBBIE IPOOEKKH).
OTBeTHTE Ha BONIPOCHL:
1. B yem npeumyiiiectBa 0oJiee OBICTPO JOCTABKU TOBapa IMOKYIATEII0?
2. Kakue HeOTIIOXKHBIE BOMPOCH HEOOXOIUMO PEIIUTh POCCHHCKHAM MPEANPUHUMATEISIM IS
YCKOpEHUs MPOLIECCOB NMPOU3BOCTBA U PEATU3aI[Ui TOBAPOB?

3aganue 3. [lo cratucTrke O0JbBIIIE TOJOBUHBI BceX 9acTHBIX peanpusatuil B CLLIA Teprsar

Kpax B IepBble YeThlpe rofa. Marasun ogexanl «bytuk Mim» B Bammurrone «aepxutcs» yxe oosnblre 20
neT. AHanu3 AeATeNbHOCTH 3TOr0 HeOOJBIIOr0 TOPrOBOrO MPEANPHUATHS TOKa3bIBAET, YTO €ro Xo3siika
CanHu 3a00THTCSI O CBOMX KJIMEHTAX M IOCTATOYHO IPAMOTHO BEJIET JIEJIO.

1. OnHa x0opo1110 3HaeT NPUBBIYKH U BKYCHI KJIMEHTOB.

2. Ecnin ozexxia, KOTOPYIO MPUMEPSIIOT MOKYNATeH, UM HE UJET, B MarasuHe 00 3TOM KIMEHTaM
CKa)KyT OTKPOBEHHO U ITOCTAPAIOTCS MOA00PaTh YTO-TO APYTOE.

3. IIpn HEOOXOMMOCTH MOKYMATESIM TPEIIararoT MOATOHKY (TIepelieliky) TOTOBOTO IIaThs.
st aTOro npu MarasuHe paboTaeT MOPTHHUXA.



4. ImeeTcst BO3MOXKHOCTh IPHOOPETCHHSI TOBApa B pacCPOUKy.

5. Omara ciry’kalux Mara3vHa TpPEBhINIaeT MUHUMAIBHYIO 3apa0OTHYIO IUIATy B CTpaHe, YTo
MO3BOJISIET IMETh XOPOIINX PAOOTHUKOB.

Bmecte ¢ Tem Biazenuua Mara3MHa B CBOGM KOMMEPUYECKOW MESITEIBHOCTH HCIOBENYET
HECKOJIBKO JAOCTaTOYHO CIIOPHBIX MOJIOKEHHH, KOTOPBIE SIBIISAIOTCS CBOCOOPA3HBIMU YCTaHOBKaMHU H, TI0
CylIecTBY, GOPMHUPYIOT CTPATETHIO IESITETBbHOCTU (PUPMEIL.

1. YMeHnue 3aBnedb MOKyHaTelsi O9eHb Ba)KHO, HO €IIIe Ba)KHEE yIOBIETBOPUTH €0 MOKETaHUs
TaK, YTOOBI OH IPUXOHII CHOBA.

2. I'maBHOe - He OJeXk/Aa W HE MOJCIH, a YMEHHE OOpamaThCs C JIOABMHU (TOKYMaTeNlsIMH,
MOCTaBITUKAMU, KPEAUTOPAMH, COCEISIMHU WIIH CITYKAITUMU (PUPMBI).

3. Heo0xomumo, 9TOOBI MMOKYIIATENIO HPABHIICS HE TOJBEKO TOBAp, HO ¥ IPOIABEII.

4. MckyccTBO 3aKynaTh TOBaphl BaKHEE UCKYCCTBA MPOJaBaTh UX.

5. He HyXHO pacmmpsTh CBOE €0, TaK Kak 3TO NOTpedyeT Ooinblne paOOTHHKOB H,
COOTBETCTBEHHO, OOJIBIIIE IPOOIIEM H OTBETCTBEHHOCTH.

6. MarasuH He JOJKEeH OBITh OTKPBIT IOTIO3/IHA.

1. CornacHsl Jin BBI C MPaKTUKOM paboThl CaHHM - X035k MarazuHa «bytuk Um» umu
HeT?
2. Yto BBl HAXOJIUTE B IEATEIIEHOCTH 3TOTO TOPTOBOTO 3aBEJICHUS TTOJIOKHUTEITHHOTO?
3. Kakue BBl BUHUTE HEJJOCTATKU, U €CTh JIU Y QUPMBI HEUCTIONB3YEMBIE PE3CPBBI?
1. AHaJH3 KYJbTYPHI 00CTY:KMBAHUS KJIHEHTOB OPTaHU3alHI

Hensn: [IpoBecTn aHamm3 KyJabTYphl 0OCITY)KHUBaHUS IOTPEOUTENEH OpraHNU3aIii, BEISIBUTh
npoOJIeMHBIC 30HBI U MPEJIOKUTH BAPUAHTHI HX Pa3peIIeHUs.

3aganue:

|. [Ipoananm3upyiTe COCTOSIHUE KyIbTYyphl 0OCTYKUBAHHS KIIMEHTOB Balllel OpraHu3alyy.

[Tpu BHIMOTHEHUH aHAIN3a KYJIBTYpPBl 0OCTYKHUBaHUS HEOOXOAMMO MOTYYHUTh OTBETHI Ha
CJIEYIOMINE BOMPOCHL:
1. CBoeBpeMEeHHO J¥ BBIOTHSIIOTCS 3aKa3bl KIINEHTOB KOMIIaHUH?
2. llocklmaeT M KOMIIAHUS 3asBKH, MIPEIJIOKESHHS WITH APYTYIO HHPOPMAIIHIO, 00CTIIaHHYIO KIIUEHTY IO
ero 3ampocy?
Jlerko 1 MOTEHIIMAEHBINA TOTPEOUTENh MOKET BOWTH B KOHTAKT C MPEACTABUTEISIMUA KOMITAHUH ]
Kak cimyxamue oTBe4aroT 1o teneqoHy, 1 KaKUM TOHOM Pa3roBapUBAIOT ¢ KITUEHTAMU?
Kak ciyxamye KOMIaHUU pearupyroT Ha JeTIOBbIe 3BOHKH U BU3UTHI KITHEHTOB?
Jlerko 1M HAXOAUTCS KOMIIPOMHCC MEXJYy COTPYJHMKAMH KOMIIAHUM M KJIMEHTOM B cllydae
BO3HUKHOBEHUS PA3HOTIACHIL?
EcTh 1 B paboTe KOMITaHUH aCIEKT, IIOCTOSHHO BBI3BIBAIOIINN MPOOIeMbl Y KIMEHTOB?
Kakoe BrieuatiieHre MPOM3BOANT HA KJIMEHTOB TIOCeIeHHe O(hruca KOMITaHUum?
Hcnonp3yet nmu xomranust GupMEHHBIE OJIaHKH, KaHIEISIPCKHAE TOBAPHI C CHMBOJIMKOW OpraHU3aIim?
Kak BoITIIAnsaT pripMeHHbBIE OJTaHKH, BU3UTHBIE KAPTOUYKU M PEKIIAMHBIE OPOIIIOPHI KOMITaHUH?
10. CymectByeT nm japecc-koj B Bamiedl kommnanuu? Kakoe BreuariieHHe NMPOW3BOJIUT Ha KIHEHTOB

BHEIITHUI BUJI paOOTHUKOB, MaHepa MOBE/IEHHS U pa3roBopa?

11. -Kakoe HacTpoeHHE y KITMEHTOB MOCIE OOIMIEHHS C COTPYIHIUKAMHU KOMITAHUH?

1. Onpenenure npoOIeMHbIE 30HBI, BO3HUKAIOIIHE MTPHU 00CTYKUBAaHUH KIMEHTOB Balllei
KOMITaHUH.

I11. Pa3zpaboraiiTe BapuaHTHI peIIeHNs IPOOIIEM, CBSI3aHHBIX C KYJIbYpOU 00CTyKIBaHHS
KITUEHTOB Balllell KOMIIaHHU.

[Tpu BeIpabOTKE OKOHYATENHHOTO PEMICHHsT OTHOCUTEIBHO KYJIBTYPhl 00CTYKHBaHUsI KITUCHTOB
Ballleil KOMIIAHUK HEOOXOANMO y4YecThb, YTO Ha HOTEHIMAIBHBIX OTPEOUTENEH IPON3BOIUT BlICUATIICHHE
HE TOJIbKO PALlMOHAIBHBIE H SKOHOMUYECKUE apryMeHThl. MHOTHE IPHOOPETEHUs TOBAPOB SIBJISIOTCS
YaCTUYHO PE3yJIbTaTOM HPPAIIMOHAIBHBIX M CYyOBEKTUBHBIX PA3IUUUI MEXKIY Pa3THIHBIMU
anbrepHaTHBamMu. U, cienoBaTenbHO, HEOOXOUMO YAEIUTh 0C000€ BHUMAaHKE KyJIbTYpe 00CTyKHBaHUSI.

IV. Cnenaiite BBIBOJ 110 paboTe.

SIS

© o~

I[IpuMepHbIi BADHAHT TECTOBBIX MATEPUATIOB 10 JUCHUILUIUHE <Y PaBJeHUe MAPKETHHIOM))
Tect
Bapmanr 1
1. TI'maBHas Henb MapKETUHTA - 3TO:
A) mOoCTIKEHUE MaKCHMaJIbHO BBICOKOTO MOTPEOICHMS,
B) noctmkeHne MakKCUMaIbHON TOTPEOUTENILCKOM YAOBICTBOPCHHOCTH;



B) npenocraBnenne moTpeOUTENIM MaKCUMAIBHO IITMPOKOTO BEIOOPA;

2 «4 Py - a10:

A) omHa W3 KOHIENIHWA MapKeTWHTa; b) MapkeTwHTOBas cMmech, B) ToBap, IleHa, MecCTo,
npoaBrKeHue; [') Bce BhIIETIEpEeUHCICHHOE;

3 Konuenuus nHTeHCUPUKAITIA KOMMEPUYECKUX YCHITUI OoJiee BCEro HampasiieHa Ha:
A) nonmyyeHne NpUOBLIN 3a CUET POCTa MPOAAXK;

b) momydenune mpuOBLIHN 3a CUET yIOBIETBOPEHHUS MOTPEOHOCTEH MOKymnarenell; B) ykperenue
Oraromoydrs MOTPeOUTENS U OOIIIEeCTBA B IIETIOM;

4 Yro Moxer npenanoiaraTh npouecc TIIryOOKOoro MPOHUKHOBEHHUS Ha
CYIIECTBYIONINH PHIHOK C CYIIECTBYIOIIUM TOBApOM?

A) pacmpeHue rpaHuI] phIHKA;

B) pazpabotky ToBapa;

B) cHmkeHue LeHBl M yBETTMUYSHHUE PACXOJI0B HA PEKIIaMYy;

5. Kakoif pakTop sIBIIsieTcss OCHOBOIIOJIATAIOIINM TPH BEIOOPE CTpaTeTHH MapKETHHTA?

A) ToBap; b) neneBsie moxymnarenu; B) KOHKypeHTSI;

6. IlepBuuyHas HHPpOPMALUA-ITO:

A) nanHbIe, COOpaHHBIE paHee;

b) nannbie, momydyaemble IS pEIICHUS HOBBIX MTPOOIIEM.

7. Kak nHaswiBaercs JACATCIIBHOCTD II0 06Hapy>1<eH1/I}0 TOro, 4T0 APYru€¢ KOMIIAHUH [EJIar0T
Tyd4Iie, ¥ u3y4eHrne U MPUMEHEHHE UX METOJI0B paboThI?

A) 6psununT; b) 6ermumapkunr; B) ¢ppanyaiizunr; ') Mepyamai3uHT.

8. [Tpobnema, KOTOPYIO MOKYMATENb pelaeT, IpruodpeTas ToBap, OTHOCUTCS CKOpPEE BCETO K:
A) 3ampiciTy TOBapa; b) pealbHOMY UCTIOTHEHUIO TOBapa; B) moakperienuto.
9. Ilokoiazm - 3TO TOBAp:

A) mmpokoro norpednenus; b) moBcenneBHoro crpoca; B) UMy IsCHBHOM MOKYTIKH;
I') Bce BhILIETIEpPEUHCICHHOE.

10. Ilepwmox 3aMesieHuUs TEMIIOB cOBITa, CTAOMIN3ANNS WM CHIDKCHHE TIPUOBLICH B CBI3U
C POCTOM 3aTparT Ha 3aIIUTy TOBapa OT KOHKYPEHTOB Ha3bIBACTCSL:

A) 3Tan BeIBeZIeHUS Ha PHIHOK; b) aTam pocrta; B) stam 3penocty; I') atan ynazxa.

11,  MpsIcieHHbIE XapaKTePUCTUKHA UHINBUIOM YeTr0-IH00 - 3TO:

A) Bocripusitue; b) ycBoenune; B) yoexnenus; ') oTHOmeHusI.

12, HamnyTH K IpUHSATHIO PEUICHHUS O TOKYIIKE KAaKOT0-JIH00 TOBapa Mociie dTana 0CO3HaHUs
npo0JIeMbl, TOTPEOUTENH:

A) onienuBaet BapuaHThl; b) cobupaer uadopmanuto; B) ananmmszupyer nadopmanuto. I)
NPUHAMAET PELICHUE O TOKYIIKE.

13 Kak HazpiBaeTcs pa3OMBKa pHIHKA HAa YETKUE TPYIIIBI MOKYMATeNeH, JUIs KakIoW H3
KOTOPBIX MOT'YT TOTPe0OBATHLCS OTACIILHBIE TOBAPHI?

A) nenerupoBanue, b) BeiOopka, B) cermenTrpoBaHnue;

14 Crparerus oxBaTa pbhIHKA, Ipe/Ioyaraomas pa3paboTKy OTAEIHHOTO MPEI0KEHUS
JUTSL KQKJIOTO CETMEHTa Ha3bIBAETCSI:

A) renuddepeHmpoBanHbIil MapkeTuHT; b) nudpepeHnnpoBaHHbI MAPKETHHT;

B) xoHIIeHTpHpPOBaHHBIN MapKETHHT;

15 [lesaTenbHOCTH MO OOECIIEUEHUIO TOBApY KOHKYPEHTOCIIOCOOHOTO MOJIOXKEHHUSI Ha PhIHKE
Ha3bIBACTCSL:

A) pexnamHas kamnanus, b) nponBuxenue Toapa, B) mosunnoHupoBaHue ToBapa;

16.  PoIHOK, Ha KOTOPOM JeiCTBYET HEOOJIbIIOE KOJUYECTBO MPOJABIOB, M KOHKYPEHIUS
HOCHT NPEUMYIIECTBEHHO HE LIEHOBBIH XapaKTep, Ha3bIBaeTCS:

A) pBIHOK YHCTOM MOHOIONNH; b) pEIHOK YMCTON KOHKYypeHuuy; B) onuromnonus.

17. VYcraHoBneHWe I1IeH Ha JIPAarOlEHHOCTH, HOPKOBBIE WIyObl, YEPHYI HKpPY
OCYIIECTBIISIETCS IO METOY:

A) ycTaHOBNICHHS NPECTIKHBIX LICH;

B) opueHTanum Ha 1IeHbI KOHKYPEHTOB;

B) MunMManeHBIX 3aTpar;

18 [leATenbHOCTh MO IUIAHUPOBAHUIO, OPTaHM3alMM M KOHTPOJIO 33 (PU3UUYECKUM
nepeMelIeHHeM MaTepHatoB U TOTOBBIX U3JENIUN OT MECT X MPOUCXOXKACHHUS K MECTaM UCIOIb30BaHUS
Ha3bIBACTCS:

A) onrtoBas Toprosiisi, b) pozauunas Toprosis, B) ToBaponBuxenue.

19. YTo MOXKeET CIIy>KUTh OOBEKTOM PEKIIaMbl?

A) dupma; b) pexitamaoe areHTcTBO; B) moTpeduTens; ') ToBap;



1) Bce Beimenepeuncnentoe; E) 1 u 4; XK) 2 u 3; 3) HeT npaBMIILHOTO OTBETA;
20.KauecTBo TOBapa, €ro HaJeKHOCTh, 0E30MACHOCTh MU T.HI. OTHOCATCS K TCPBUYHBIM WIIH

BTOPUYHBIM MOTHBAM PEKJIAMHBIX OOBSIBICHAN?

A) nepBuuHbIM; b) BroprunbiM; B) 1 kK IepBbIM, 1 KO BTOPBIM; ') HU K TeM, HH K APYTHUM;
21. V36aBneHue OT 6OJIM, OTTACHOCTH, 00ECIICUCHHE OIaronoay4us OJIM3KUX, a3apT, PUCK U Jp., -

KaKue€ 3TO MOTHBEI HOKyr[OK?

A) nepBuunsle, b) Bropuunsie, B) u te, u npyrue; I') Hu Te, HU ApyTHE;

22. Hanmo nm mpu BEIOOpE KaHaJa pacIpOCTPaHEHHS PEKJIaMbl YIUTHIBATD UMUK KOMITAHUH?
A) obs3arenbHO; b) xenatensHo; B) He Hano;

23. Kak 00BIYHO CTPOUTCS peKIIAMHOE COOOIICHHE?

A) mo Metoxy MHIYKIUH; b) mo Meromy acconnatuBHOCTH; B) M0 MeTony neaykuuu;

24 MertoJ npeaBapuTeNbHOMN oneHKH 3()()EeKTUBHOCTH 3aTpaT Ha PEKIaMHbIE LIEJI, OCHOBAaHHBIH

Ha OLICHKC PEKIIaMbl HECKOJILKUMU HOTpC6I/ITeJ'I$IMI/I HJIK SKCIICPTaMU, MPUCBAUBAIOIINE COOTBETCTBYIOIICC
MECTO KAXXIAOMY U3 Np€AJIara€MbIX PEKJIAaMHBIX BApUAHTOB HAa3bIBACTCH:

A) noptdens ucnbiTanus; b) Meron pamkupoBanus; B) TeaTpansHoe TeCTHpOBaHHE.

Bapuanrt 2
1 [ToTpeOHOCTE - 3TO:
A) 4yBCTBO OLIyIIaeMON HEXBATKU Yero-I1oo;
B) cmpoc;

B) wyxna, BelpaxeHHas B cremududyeckoir  ¢hopMe B COOTBETCTBHH  C

COLMANBHBIM U KYJBTYPHBIM YPOBHEM YEIIOBEKA;

TOBapoM?

2. Konnenyst MapkeTuHra 6oJiee BCero HampaBlieHa Ha:

A) Tosry4eHre IPUOBLIHN 3a CUET yAOBICTBOPECHHS ITOTPEOUTEICH;

B) mony4enue npuObUIM 3a cUeT pocTa IpoJaxK;

B) ykpennenune Onaronoiyuust IoTpeduTens 1 o0IecTBa B LEIOM;

3 Ipouecc ynpasineHns: MApKETHHIOM HAYMHAETCS C:

A) TIITaHUPOBAHUS,

B) ananuza peIHOYHBIX BO3MOXHOCTEH; B) pa3paboTku KOMILIEKca MapKeTHHT'a;

4 Yrto MOKET mpeanonararb Npouecc MPOHUKHOBEHUS Ha HOBBIM PHIHOK C CYLIECTBYIOIINM

A) nuBepcuduKkanuio;

B) pazpabotky ToBapa;

B) pacmupenue rpaHuI peIHKa;

5. CTOII - pakTopsl - 370!

A) mukpocpena ¢pupmsbl; b) Makpocpena; B) Bce BhllIenepednciieHHOe.

6. Bropuunas napopmanys - 3710:

A) nanHbIe, COOpaHHBIE paHee;

B) nannble, nonyvaemble Il peICHUS] HOBBIX TIpoOIieM.

7. Kak HaszpiBaeTcst JESATENBHOCTh 10 CPaBHEHHIO COOCTBEHHBIX IMPOU3BOJICTBEHHBIX

nmponeccoB € ImpoueccamMu HpeZ[HpI/ISITI/Iﬁ - JJUACPOB B MHPC C MLOCJIbHO IIOJYUYCHHUA IIOJIC3HOM

nHpopma

uu?

A) 6paununr; b) 6erumapkusr; B) ¢ppenvaiizunr; I') Mepuyanaiizusr.

8. [MTocnenponaxHoe 00CITyKHBaHHE - ITO CKOPEE BCETO:

A) 3ambicen ToBapa; b) peanbHoe ucnoiaHenue ToBapa; B) moakpennenue.

0. ABTOMOOWIIB - 3TO TOBap:

A) mmmpokoro notpebienus; b) ocoboro cnpoca; B) Bce BhimenepeyncieHHoe.

10. Ilepuonm ™eaneHHOro pocra cObITa, OOJBLIME 3aTpaThl, OTCYTCTBUE NPUOBLTH —

HAa3bIBACTCs:

A) aTamn BeIBEZICHUS HA PHIHOK; b) aTam pocta; B) atam 3penoctu; ) atan ynanka.
11.  CnoxuBIuascs Ha OCHOBE UMEIOIIMXCS 3HAHU, YCTOMUMBAas OLIEHKa KaKOTro-Tu00 o0beKTa

AW UJIEN - OTO:

A) Bocmipusitue; b) ycBoernune; B) yoexxnenus; ) oTHOmeHusI.
12, Ha nyTu K IpUHATHIO PELIEHUH O MOKYIKE TOBapa, MOTPEOUTENb MPEXkIIE BCEro:

A) OLICHUBACT BAPUAHTHI,

B) naet hopMyaupoBKY MpoOIIEMBbI;
B) oco3naet npobnemy;
I') cobupaet nHpOpManuio.



13 Paspenenue morpebuTenei Mo MPUHIMITY UX MPHHAUICKHOCTH K OINPEACICHHOMY THITY
JMYHOCTH OTHOCHTCS K:

A) TIOBEeIEHYECKOMY TMPHHIMIY CerMeHTHpoBaHUs;, b) mncuxorpaduueckomy; B)
JIeMorpadIecKoMy;

14, Crparerus oxBaTa pbIHKa, IPeJIararoias OA1H TOBap BCEM MOTPEOUTENSIM, Ha3bIBACTCSL:
A) HeguddepeHIMpOBaHHBIA MAPKETHHT,

b) muddepenmpoBanHbIii MapKeTHHT; B) KOHIIEHTPHUPOBAHHBIN MapKETHHT

15,  PwIHOK, coCTOSIIMI W3 MHOMKECTBA MPOAABIIOB W ITOKYIIATEJIEH CXOXKEro ToBapa W HE
BJIMSIOIINX HA YPOBEHb TEKYILUX, [ICH, HA3bIBACTCSL:

A) pBIHOK YHCTO¥ MOHOTIONNH, b) p. drcToi KOHKypeHIuH, B) onuromnomnmus;

16.Meton pacuera IEHBI NPOJAXKH, NPEINOJIATAIONINA YCTAaHOBICHHE ILIEHBI ITOCPEICTBOM
npubaBiIeHHusT K IIGHE NPOM3BOACTBA M ILEHE 3aKyIKH U XpaHEHHUs MaTepUallOB U CHIPbA,
(UKCHPOBAHHOW AOMOJIHUTENFHON BETMUMHBI - TPUOBLIH, HA3bIBACTCS:

A) MeToI MUHUMAJTLHBIX 3aTparT;

B) MeTon «u3aep:kKu IITIOCH;

B) meron onpezaeneHus eHbl C OpUEHTAEeN Ha CIIPOC;

17. CoBOKYMHOCTH PUPM WIIH OT/IEIBHBIX JIHI, KOTOPhIE TPHHUMAIOT Ha CE€0s MIIH TTOMOTAI0T
nepeaars KOMy-JIMOO MpaBO COOCTBEHHOCTH Ha TOBAap WM YCIAYTy Ha IyTH OT IPOM3BOAUTENS K
MOTPeOUTENIO, HA3bIBACTCA:

A) pexnama; b) ctumynposanue cObiTa; B) kaHan pacipeneneHus.

18 Jlrobas mesTenpHOCTh MO HPOAAXKE TOBAPOB MM YCIYI HEMOCPEACTBEHHO KOHEUHBIM
NOTPEOUTENSAM ISl MX JINYHOTO HEKOMMEPUECKOTO UCTIONIb30BAHNUS Ha3bIBACTCS:

A) onrtoBas Toprosis; b) ToBaponBuxenue, B) po3nudnas Toprosis.

19.KoneunsIif moTpeOUTENH U aipecaT peKiiaMbl — OHO U TO XK€ JIUII0, He TaK JIn?

A) na; b) mer; B) unorna, HO He Bceraa,

20.ITonHOTa acCOpTUMEHTA MPOIYKIIMU, KAYeCTBO U YPOBEHb CEPBHCA, YCIIEXH Ha BBHICTABKAX U
JIpyroe — 3TO MEPBUYHbIE WM BTOPUYHBIE MOTUBBI PEKJIAMHBIX OOBSIBICHUI?

A) nepBuunsle; b) Bropuunsie; B) u nepBrle, 1 BTOphIe; [') HU Te, HU ApyTHE;

21.CtpemiieHHEe K KpacoTe, 3KOHOMHH, HaJCHKHOCTH, JHOOOIBITCTBO — 3TO MEPBUYHBIC WM
BTOPUYHBIC MOTHBBI TOKYIIOK?

A) nepsuunsle, b) Bropuunsie; B) u te, u npyrue; I') Hu Te, HU ApyTHE;

22.Hano v mipu BeIOOpE KaHaIa pacrlpoCTpaHEHUs] PEKJIaMbl YUUTHIBATH COOTBETCTBHE KaHaja
azpecary peKiambl?

A) obs3aTenbHO; b) skenarensHO; B) He Hamo;

23.Meron mnpenBapUTENbHONM OLEHKM dS()(EKTUBHOCTH 3arpaT Ha pEeKIaMHbE LEJH,
NpEoNaralouii  BEIOOp ONTUMAaNbHOM peKJIaMbl M3 aNbTEPHATHBHBIX PEKIAMHBIX BapHaHTOB,
OLIGHMUBAEMBIX 10 OTIPE/ICIIEHHOH IIKaIe Ha3bIBAeTCs:

A) MeTop pamxupoBanus; b) TeatpansHoe TectupoBanue; B) moprdens ucnpraHui.

24 K xakoMy KaHaJy paclpoCTpaHEHHs TOBApOB OTHOCATCS MPOJIAXKH IO KaTajlory, MOChIOYHAS
TOPIOBJIS, TOPTOBJIS Yepe3 OOBSIBICHUS «TEIeMara3uHoBy?

A) nepcoHanbHbIe posiaxku; b) peknama; B) npomaranna; ') crumynupoBaHue cObITa.

KpuTepHu oneHKH oTBeTOB 00y4alOIIMXCS HA TeCTOBble MaTepHasbl:
—  Ha OICHKY «OTJMYHO» — CTYJCHT JoJiKeH moka3aTh 100% pe3ynabTaT 1o Tecty;
—  Ha OLIEHKY «XOPOUI0» — CTY/IEHT JOJDKEH MPONTH TECT He HIDKe, yeM Ha 95% (1 HeBepHBIN OTBET);
—  Ha OLEHKY «YAOBJETBOPUTEIbHO» — CTYIEHT JOJDKEH MPONTH TecT He Huxke, yeM Ha 90% (2
HEBEPHBIX OTBETA);
—  Ha OIIEHKY «HeYyAOBJIETBOPUTEIbHO» — CTYACHT IOKa3asl pe3ynbrar HIwke 90%. (bomee nByx
HEBEPHBIX OTBETOB).

BreaynutopHas camocTosTeNbHast paboTa 00yJaroImuXxcst OCYIIECTBISIETCS B BUE U3YUCHUS JINTEPATYPhI
M0 COOTBETCTBYIOLIEMY pa3fielly ¢ MpopabOTKON MaTepuana.
Hrorom BHeayTUTOpHOW pabOTHI SBISIETCS — COCTABIICHHUE TIIOCCAPHS  KIIFOUEBBIX TEPMHUHOB 110
COOTBETCTBYIOIICH TeMme paszena.
IIpumepnoe UJI3 mo Tteme 1. «IloHsATHE U CYIITHOCTH MAPKETUHTa»
1. WM3yuure yueOHBIHA MaTepuan  u3 PEKOMEHIIyeMBbIX HCTOYHHKOB (OCHOBHAs u
JIONIOJIHUTENbHAS JIUTEPATypa K Kypcy).
2. CocTaBbTe CIMCOK KJIIOUEBBIX TEPMHUHOB M OINpEeSICHHUM.
3. JaiitTe UM XapaKTepHCTHKY ( C yKa3aHHEM UCTOUYHUKA HHGPOPMALIUH).



IlepeyeHb KOHTPOJIBHBIX BOIIPOCOB M 3aJaHUI JJIsl CAMOCTOSATEILHOH PadoThI

Paszpen 1. [lonsiTHE U CYIIHOCTH MAPKETUHI A
MapxkeTHHI KaK (puj10co(pusa 1 METOJ010TUsl COBPEMEHHOI'0 NPeANPUHUMATEILCTBA
1. CocraBuTh rioccapuii OCHOBHBIX MapKETHHIOBBIX KaTETOPHH.
2. Haiitu He menee 10 ompeaeneHnil OHATHS «MAPKETHHIY.
3. Pa3paboTarth CTPYKTYPHO-JIOTHYECKYIO CXEMY CHCTEMbI MapKeTHHTa.
JBOMIOLHUSI MAPKETUHI0BO#i KoHuenuuu. [IpuHIUNBI MapKeTHHTA
1. IlpuBeawrte mpUMEpHl YCHEIIHBIX NpeAnpusaTHii (He mMeHee 10) W Ha30BHUTE KOHIIEIITHIO,
peanu3yeMyro JaHHBIM MPEeIIPUITHEM.
2. JIna mepednclieHHBIX IPEANPUATHIA pa3paboTaiiTe MPUOPUTETHBIE MPUHIUITEI MAPKETHHTA.
3. OOocHyiiTe cBOi BBIOOD.
DYHKIUM MAPKETUHIa
1. PazpaboraiiTe CTPYKTypHO-JIOTHYECKYIO cXeMy (YHKLUI MapKEeTHHTa.
2. CoctaBbTe CIUCOK Mpodeccuii B 00IacTH MapKETHHTa W OMHUIINTE BBIMOJTHIEMBIE STUMHU
crienuanucTaMu (pyHKIHM.
3. Pazpabortaiite TecT Ha TeMy «Buapl MapKeTHHTay.
BHemnsisi cpera MapKeTHHIa
1. Bwmomnaute PEST- ananu3 s KOHKPETHOTO MPENIPUATHSI.
2. Kakue akropsl Makpocpensl OKa3bplBalOT HauOONbLIEE BIMSAHUE HA ACATENBHOCTH JAHHOTO
NPEAIPUATHSL.
MapkeTHHIOBbIE HCCJIE0BAHUS
CucremMa MapKeTUHroBoi MHGOpMaLuM 0 PbIHKEe U METObI ee cOopa
1. Omnpenenute KOHKYPEHTHBIE O3UIUN KOHKPETHBIX BUIOB MPOAYKIIUH U TPENTPUSTHS.
2. CocraBbTe IepeBo Lenel MApKETHHTOBOT'O UCCIIEOBAHMS TPEAPHUSITHS.
3. CoctaBbTe TecT Ha TeMy «MeTo/ Bl COOpa MaPKETHHTOBOM HH(POPMAIIAN.
Kunaccupukanms u CymiHOCTh BUI0B MAPKETHHIOBbIX MCCIEAOBAHNIA
1. CocraBbTe KpoccBOpA Ha TeMy «BUbl MapKETHHTOBBIX UCCIICIOBAHUI.
2. Paszpabortaiite CXeMy, OOBEOUHSIONIYI0  CYIIECTBYIOIIWE  KIACCU(PUKAIINH  BHIOB
MapKETUHIOBBIX HCCIIECIOBAHHH.
IloBenenue norpedouTeENINA
1. Ha mpumepe cBoeil MOKYIIKH OMUIINTE TMPOIECC MPUHATHS PEIISHUS O MOKYTIKE.
2. Ha imunoM npumepe npoaHaaTU3UpyHTe MOJIENb OKYAaTEIbCKOTO IOBEACHUSI.
3. OObenuHMTE CYIIECTBYIOUIME KiIacCU(UKAIMU MOTpeOUTENel W moKynareneid B CTPYKTYpHO-
JIOTHYECKYIO CXEMY.
CermenTupoBanue peIHKa. Be10op neseBoro peinka. Ilo3unnonnpoBanmne Topapa
1. OcymecTBuTe NpOLECC CErMEHTALUH PHIHKA KOHKPETHON MPOIYKLINH.
2. Bribepure HampaBiIeHUs TO3UIIMOHUPOBAHUS JJIsl 1IETIEBBIX CETMEHTOB.
Pa3nen 2. Kommieke MmapkeTHHra
ToBapHasi NOJIUTHKA OPraHU3ALUM
Tosap B pbIHOYHOI1 cpeje
1. Cpenaiite 3-X YpOBHEBBII aHAIN3 TOBapA.
2. PaspabotaiiTe HanpaBJICHUSI CEPBUCHOM MOJUTHKH MPEANPHUITUS IS YBEIHYEHUS! 00beMa
MPoAaX JaHHOTO TOBapa.
7Ku3HeHHBbIH IUKJ TOBapa
1. OxapakTtepu3yiTe 53Tambl >KU3HEHHOTO LMKJIAa KOHKPETHOTO TOBapa M MEPEUYHCINTE
MapKETUHIOBBIE MEPOTIPUATHS IS KaKI0T0 3Tara.
2. Pazpabortaiite Tect Ha Temy «KH3HEHHBIN IUKI TOBApay.
KonkypenTocnocooHocTh ToBapa. IIponykToBble cTpaTernu
1. CocraBbTe Tabnuiy Mokasareield KOHKYPEHTOCIIOCOOHOCTH NPOAYKUMH (Ka4eCTBEHHBIX,
MAapKCTUHI'OBBIX, BKOHOMI/I‘ICCKI/IX).
2. PazpabotaiiTe CTPYKTYPHO-JIOTHYECKYIO CXEMY OILIEHKH YPOBHS KOHKYpPEHTOCIIOCOOHOCTH
TOBapa.
3. HM3o0pasuTe B BHAE CXEMbl TOBAapHbIE CTPATErWW MPEANPHUATUS (CTpaTerud MHHOBALMH,
Bapualuu, BJ'II/IMI/IHaIII/II/I).
HomeHnxiiaTypa u accopTUMeHT TOBapa
1. llpuBeaure mpuMep ONTUMAJILHOTO Ha Ball B3IJIAJ ACCOPTUMEHTA NMPOAYKLIUH KOHKPETHOTO
HPEINPUITUSA U HA30BUTE XapaKTEPUCTUKU, KOTOPbIM OH OTBEYAET.



2. PaspaOotaiiTe HampaBjIeHUs aCCOPTUMEHTHOM MOJUTHKH KOHKPETHOTO HPEIATIPUATHSL.
3. CoctaBbTe KpoccBOp Ha TeMy «HOMEHKIaTypa u acCOpTUMEHT.

IleHoBast NOJIMTHKA B MADKETUHIe
OcHOBHBIE MAPKETHHIOBBIE MOAX0AbI K (OPMHPOBAHUIO IIeHbI TOBapa
1. PazpaboraiiTe CTPYKTYpHO-JIOTHYECKYIO CXeMY OTpeiefieHHs Oa3uCHOTO YPOBHS IIEHBI

TOBapa.
2. CocraBbTe KOHCIIEKT Ha TeMy «[lomUTHKA TIeH TIPEATIPHSTHY.
Buanbl nen

1. CocraBpTe KpoccBOpA Ha TeMy «Buabl men.
2. Pazpabotaiite TecT Ha TeMy «Bupl meny.
LlenoBble cTpaTerun OpraHu3anuu
1. TlpuBenurte mpuMephl YCHEUIHBIX HA Ball B3MJsA Opeanpusatuii (He MmeHee 10) u HazoBHUTE
[IEHOBBIE CTPATETHH, UCIIOIB3yeMble TaHHBIMA TIPEIIPUATHSIMHE.
2. CocraBbTe TaOnuIy «BUIbI IEHOBBIX CTPAaTETUH U YCIOBUS UX MPUMEHEHUS.
3. Pazpabortaiite TecT Ha TeMy «LleHOBBIE cTpaTerum».

CObITOBasI MOJUTHKA OPraHU3alluM
CobITOBas1 (IUCTPUOLIOIUOHHAS) MOJIUTUKA
1. U3zoOpasute B BUIE CXEMBI ATAIIbI INIAHUPOBAHUS COBITOBON MONUTHKH OPTaHU3ALHH.
2. CocraBbTe TIIOCCapHii HAa TeMy «BHIIBI TOCpETHUKOBY.
ToBapoaBm:KeHHEe B MAPKETHHIEe
1. CnenaliTe cpaBHUTENBHBIN aHATH3 METOJOB TOBAPOIBHIKECHHUSL.
2. BoiBute (QaxTophl, BAMSIOIIME Ha BBIOOpD THIIA KaHAla PACHpeleNieHHs MU CTPaTeruio
pacnpeneneHusl.
3. CocraBbTe CpaBHUTENBHYIO XapaKTEPUCTUKY PA3TUUHBIX BUIOB TPAHCIIOPTA.
OnToBasi M PO3HUYHAS TOPrOBJIsI
1. Ha npumepe KOHKPETHOrO MPENNpPUATHS PACCMOTPUTE MEPUYAHAAW3UHIOBBIE TEXHOJIOTUH
Kak ()aKTOp MOBBIIICHHUS POJIAXK.
2. OObenuHMTE CYLIECTBYIOUINE KIACCH(PHUKALUN ONTOBOM M POSHUYHOM TOPTOBIH B €OUHYIO
CXeMy.
Cucrtembl cObITa
1. CnenaliTe cpaBHUTENBHBIN aHAIHU3 CUCTEM COBITA.
2. H3oOpasute B BUIE CXEM Pa3IMYHBIE CUCTEMBI COBITA.

KoMMyHnkanuoHHas MOJIUTHKA OPraHu3aluu
Teopust KOMMYHMKAIM
1. llepeuncnure MONOXKHUTENbHBIE CTOPOHBI M  HENOCTATKHM OCHOBHBIX  HAIpPaBICHUH
KOMMYHHKAIIMOHHOM MONMUTUKHU: pekyiaMbl, PR- TeXHOIOTrHii, TEpCOHANBHBIX IPOIAXK U CPEICTB
CTUMYJIUPOBaHMUS COBITA.
2. Paspabortaiite nepeueHs PR — MeponpusTuii 715 HCCIELyEeMOro MPEANPHUITHUSI.
@opMHUpoOBaHHe CIIPOCAa M CTUMYJIMPOBaHUE COBITA
1. CocraBbTe XapaKTepUCTUKY OCHOBHBIX HANpaBieHUH H (HOPM CTUMYJIMPOBAHHS COBITA.
2. Paspabotaiite pupMeHHBIH CTHIIb I KOHKPETHOTO MPEANPHUSITHS.
3. Paspabotaiite ciaia-mpe3eHTauno GUPMEHHOTO CTHIIS.
Pexaama u PR- Texnosiorun
1. CocraBbTe maH peKkJIaMHON KaMIIaHUU JUIi pa3pabaThIBAEMOTO BaMH TOBapa.
2. Paccumraiite O10KeT MIIAHUPYEMOH PEKIIaMHOM KaMIIaHUH.
JIn4HbIe MPOAaKu U MPSAMOIi MAPKEeTHHT
1. TIlepeuncnute TPEUMYIIECTBA U HEAOCTATKH MPSMBIX MPOJAXK.
2. IlpuBenute npuMepsl NPOIYKLINH, PEATU3YEMOH Yepe3 JINUHbIEC TPOJaKH.
3. HM3o0pazute B BUJIE CXEMBI 3JIEMEHTHI CUCTEMbI IPSIMOT'O MapKETHHT .

Pa3nen 3. YnpasJjieHne MapKeTHHIOM
Opraamsanus cJayx0bl MAPKETHHIA
1. H3o0pa3uTe MOCTPOCHHE MAPKETUHTOBOW CIIY>KObI IO MPOAYKTY, IO (DYHKIUSAM, I10
peruoHam, o rpynnam MmoTpeduTenei, CMEeIaHHbIe THITBI TOCTPOCHUSI OPTaHU3ALMOHHBIX
CTPYKTYp MapKETUHTOBOM JE€SATEIBLHOCTH.
2. TlpuBemute mpuUMephI KKJOTO THIIA.
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IlnanupoBaHue M KOHTPOJIb B MapPKEeTHHIe
1. BbINONHUTE PEBU3HIO MAPKETUHTOBON JACATEIHPHOCTH KOHKPETHOTO TIPEATIPUSITHSL.
2. PaspabotaiiTe CTPYKTYpHO-JIOTHYECKYIO CXEMY KOHTPOJIIMHI'a MAapKETHUHTA.
MapkeTHHIOBbI€ CTPaTeruu
1. PaspaboraliTe MApKETUHTOBYIO CTPATETHIO JIJIsl KOHKPETHOTO NPEIPUSTHUS.
2. CocraBbTe cxeMy «CTpareruu MPOHUKHOBCHHS Ha 3aPYOCIKHBIC PHIHKI.

IlepeyeHb BONMPOCOB K 3a4eTy MO TUCHUILIMHE «YPaBJieHHe MAPKETHHIOM»
CylUIHoCcTh MApKETHHTA KaK JIEATETbHOCTH U KaK HayKu. [I[puYnHbI MOSBICHUS MapKETHHTA.
MecTo, poJib ¥ 3HaYE€HHE MAPKETHUHTa B PHIHOYHOW SKOHOMHUKE.

MapkeTHHToBast KOHIETIIHS, €€ SBOFOIIHS.

OyHKIMM MapKETHHTA.

MapxkeTuHroBast cpena npeAnpusiTus, ee CTpyKTypa.
Muxkpocpena MapKeTHHra.

Makpocpena MapKeTHHIa OpraHU3aLHN.

HccnenoBanre MapKeTHHIOBBIX BO3MOYKHOCTEN OpraHU3aIiy.
SWOT - ananms.

CermentrupoBanne poiHKa. OCHOBHBIE TIPUHITUITBI CETMEHTHPOBAHMS.
Br160p nieneBoro cermMenTa. Y ciioBus 3pQeKTUBHON CErMEHTAIINY.
Mopnenb MoKymaTeIbCKOro MOBEIEHUS, €€ CMBICI U CTPYKTYpa.
XapaKTepUCTUKH MOKYIATEIEH.

IIpouecc NpUHATHUSA PELLIEHUS O IMOKYIIKE.

[MoTpeOHOCTH B MapKEeTHUHTE, HX 3HAYCHHUE, KIacCU(PHUKALINS TEOPUH TOTPEOHOCTEH 1 MOTPEOICHHS.

OcCHOBHBIE HAaNPaBJICHUS] KOMIUIEKCHOT'O MCCIIEAOBAaHMS PhIHKA B CHCTEME MapKETHHTA.
Crnpoc B MapKeTHHTe.

ToBap B MapKeTHHTE U €T0 MapKETHHIOBBIE XapaKTEPUCTUKH.

ToBapHas MOJIMTHKA OpraHU3alHH.

TpexypoBHEBHIi1 aHaH3 TOBapa. KauecTBo TOBapa 1 ero KOHKYPEHTOCTIOCOOHOCTb.
JKvzHEeHHBIN UK TOBapa M MApKETUHTOBBIE MEPOTIPUATHS Ha €ro 3Tarnax.
IlenooOpa3zoBaHre B MapKETUHIE: TEOPHsL, CTPATEIH, METOIbl, KOPPEKTHUPOBKA IICH.
LleHOBBIE CTpAaTErvu OPraHU3aALIH.

COBITOBas TIOJNIMTHKA OpraHU3AIHY.

ToBapoaBHKEHHUE, TUITBI KAHAJIOB, JUCTPUOBIONNS. Y TIPaBICHUE TOBAPOABIIKCHHEM.
YnpasneHue MEpKETHHIOM.

Pexknamuas 1esTenbHOCTD NPEANPHUITHSI.

Peknama, ee poiib, GyHKIMU, (POPMBI U BUJIBL.

O heKTUBHOCTD PEKIIaMBbI.

PR- TexHonornn

MapKeTHHTOBble KOMMYHHKAIIUH.

Kommuieke cTumynnpoBaHys B MapKETHHTE.

Knaccudukanus nadopmannu, HCHOIb3yeMON B MAPKETHHIOBBIX UCCIIEIOBAHUSIX.
MapKeTHHTOBbIE HCCIIEIOBAHMUA.

MapKeTHHTOBOE CTpaTerHuecKoe MIIaHNpPOBAHUE.

MapKeTUHTOBBIM KOHTPOJIb.

Opranuzanusi MapKEeTUHTOBO CITY>KOBI.

MapKeTHHIOBBIH IIJIaH.

MapkeTHHroBasi Iporpamma.

bromxer MapkeTuHra.



MpunokeHue 2
OueHo4YHbIE CPeACTBA 1JI MPOBEAEHUS IPOMEKYTOYHOM aTTecTAllun

Kon WNupukarop OneHo4Hble CpeAcTBa
WHAUKATOPA | JOCTHKEHUS
KOMIIETCHLIUI

OIIK-4 CriocoOeH pyKOBOAUTH IPOEKTHOM U MPOLIECCHOU IEATEIHHOCTHIO B OPraHU3aIINH C
HCIIOJIb30BAHUEM COBPEMEHHBIX ITPAKTHUK YIPABICHUS, TUAEPCKUX U KOMMYHUKATUBHBIX
HABBIKOB, BEISBIISITH U OIICHHUBATh HOBBIC PHIHOYHBIE BOBMOXKHOCTH, pa3padaThiBaTh CTPATETUN
CO3/IaHUA U Pa3BUTHUS HHHOBAIIMOHHBIX HAMPABJICHU 1€ATE€IbHOCTU U COOTBETCTBYIOILIUE UM
OWM3HEC-MOJICNI OpraHu3alni;

OIlK-4.1 OcymecTBIsieT Teoperndaeckre BOIIPOCHI
PYKOBOJCTBO 1. CymHocTh MapKeTHHIa KakK OESTENbHOCTH U KaK HayKu.
IIPOCKTHOM 1 [Tpyu4KHBI TOSBICHUS! MAPKETHUHTA.
[POLIECCHOI 3. MecTto, pojib U 3HAYCHHUE MApPKETHHTa B PLIHOYHOU
9KOHOMUKE.
JIEeATENBHOCTBIO B
4, MapkeTHHroBast KOHIETIIHS, €€ 3BOJTIOLIHS.
OpraHusanuu
5. @OYHKIIMK MapKeTHHTa.
6. MapkeTuHroBasi cpena npeanpusiTHs, ee CTPYKTypa.
7. Mukpocpena MapKeTHHTA.
8. Makpocpena MapKeTHHTa OpraHH3alnH.
9. UccnenoBanue MapKETUHTOBBIX BO3MOKHOCTEH
OpraHU3aluu.

10. SWOT - ananus.
11. CermentupoBanue pbiHKa. OCHOBHBIE  NPHHLUIIBI

CErMEHTHPOBAHHUSL.

12. BpiOop 1eneBoro cerMeHra. YciaoBuS A(PQPEKTUBHON
CerMEHTAIIHH.

13. Mogmenp TOKyHNaTembCKOTO TIOBEIASHHS, €€ CMBICT U
CTPYKTYypa.

14, XapakTepuCTHKH MOKyHaTeiei.

15. IlIpouecc npuHATHS PELICHHS O MOKYIIKE.

16. IlorpebHoctTn B MapKeTHHTE, WX  3Ha4YeHHe,
KJaccuuKaIys TEOPUU MOTPeOHOCTEH U MOTpeOIeHUs.

17. OcHoOBHbIE HampaBiI€HUS KOMILJIEKCHOTO HCCIIEIOBAHUS
PBIHKA B CHCTEME MapKETHHTa.

18. Cmpoc B MapkeTHHTE.

19. ToBap B MapkeTHHTe W €ro  MapKETHHTOBBIE
XapaKTePUCTUKU.

20. ToBapHas MOJUTHKA OPraHU3ALIUH.

21. TpexypoBHeBbIl aHamM3 ToBapa. KavyecTBo ToBapa u ero
KOHKYPEHTOCIIOCOOHOCTb.

22. JKv3HEHHBII UMKJI TOBapa U MAPKETHHTOBBIE MEPOTIPHUSTHUS
HAa ero JTamnax.

23. llenooOpa3oBaHue B MapKETHHIE: TEOpHs, CTPATETHH,
METO/bI, KOPPEKTHPOBKA IICH.

24, lleHOBbIE CTpAaTETUH OpraHU3alNH.

25.  CObITOBas MOJUTHKA OPTaHU3AIIUH.

26. ToBapoaBWKEHHE, THUIBl KAaHAJIOB, JIUCTPUOBIOIMSL.
VYnpasieHue TOBapOABHKEHUEM.

27. VYrupapieHHE MEPKETHHIOM.

28. PexiiaMHas AeATENLHOCTD MPEIIPUSITHSI.

29. Pexnama, ee poib, GYHKIUH, (POPMBI U BUABI.

30.  DddeKkTUBHOCTL peKIaMBbl.

31. PR- texnonorun

32. MapKeTHHTOBble KOMMYHUKALHH.

33. Komruiekc CTUMYIMpPOBaHUs B MApKETHHTE.

34. Knaccudukanuss  wHQOpMANMK,  HCIOIB3yeMOW B
MapKETHHTOBBIX UCCIICIOBAHUSIX.
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35.
36.
37.
38.
39.
40.
41.

MapKeTHHIOBBIE HCCIIEIOBAHMS.
MapKeTHHI0BOE CTpaTErN4eCcKOe MIaHUPOBaHMUE.
MapKeTUHIOBBI KOHTPOJIb.

Oprasu3aiys MApKETHHTOBOU CITYKOBI.
MapKeTUHIOBBI IIJIaH.

MapxkeTnHroBas mporpamma.

Bromxer mapkeTuHra.

TecToBBIC MaTepuabl

1.

COBOKYIHOCTh B3aMMOCBSI3aHHBIX AIIEMECHTOB,

UCIIONB3YEMbIX Ul YIOBJICTBOPEHUSI  MOTPeOHOCTEH

OMPEICNICHHOTO PhIHKA JIHOO YacTh (CErMEHTa) C y4eToOM

JAHHOTO OKPYXKCHHs (MOJMTHYECKOro, KYJIBTYPHOTO,

IKOHOMHYECKOT0, HHCTUTYLIHOHHOT'0) HOCHT Ha3BaHHE

a) Kommiekc MapKeTHHTa

b) Konceromepusm

C) MapkeHaai3uHr

d) Kommepueckuii pacyer

Cucrema ympaBieHUs] MADKETHHIOM  BKIJIIOYAET:

a) IlnanupoBaHwe MapKeTHHra (CTpaTerHyecKoe
TeKyIIee)

b) Opranuszanuro ynpasieHus

¢) Konrpons

d) Bce BblmenepeyrcIeHHOS

VYkaxute Hanbolee TOJHBINA TEPEYeHb COCTABIISMIOIINX

KOMILIEKCA MapKeTHHTra

a) Tosap, LeHa, METOOBI  PACIPEACIICHUS, CETMEHT

PBIHKA

b) Tomap, meHa, Meroabl  paclpeleiCHUs, METObI
CTUMYJIMPOBAHUA

c) IlorpeGutenbckue — pPBHIHKH, TOBap, II€HA, METOIbI
pacrpeeneHust

d) IlorpeOutenbckue  pHIHKHA, TOBap, IE€HA, CETMEHT
PBIHKA, METO/IBl  PACTIPEACIICHUSI

VipaBlieHHe  MapKETHHIOM — 3TO ...

a) VYmpasieHue COBITOM

b) Vmpasaenune cripocom

C) VYrmpaBieHHE MPOU3BOACTBOM

d) Her npaBuiabHOrO BapraHTa OTBETA

dopmanbHas Mpoleaypa, HalpaBJIeHHAs HA POCT CObITA U

npuObUTH (QUPMBI M CJAraroliascs W3 JBYX 4YacTeidl —

CTPAaTern4ecKoro IUIAHUPOBAHHS U IUTaHUPOBaHMS

MapKeTuHra - ...

a) VYmpaBieHue

b) Cornacosanue

C) Busupoanue

d) IlnanupoBanue

VKaxuTe, B KAKOM pasjieie IUlaHa MapKeTHHra JaeTcs

ONUCaHHE KIUCHTOB, OOBSCHSIOTCS MPHUYMHBI BBHIOOpA

[IEJICBOTO PBIHKA, & TAK)KE PAcCMATPUBACTCS MOPSIIOK

OIIpeeIICHHs ATOTO PhIHKA?

CuTyanoHHBIN aHAIN3

IleneBoii pbIHOK

Llenu u 3ajaun MapKeTHHTa

Crparerusi MapKeTHHIa

VkakuTe, B YeM 3aKI0YaeTCs IeJib MapKETHHTOBBIX

HCCIIEA0BAHUN

Haxo/ieHue HY)KHBIX PHIHOYHBIX TAPTHEPOB




b) Pamumonanusamnuss CTpaTerMi W TaKTHKH KOMMEPYECKO-
XO035UCTBEHHOH ACSITEIBLHOCTH
€) CHwKeHHE LIeH Ha TOBapbl M yCIIyTH
d) Ilomck KOMMEPUECKUX TAPTHEPOB
8.  YkaxuTe, 4TO OTHOCUTCA K CIOCO0y cOopa nHpopmMarmn?
a) BrIOOp kaHaa pacmpeneaeHus
b) Dxcmepument
c) Jenosas urpa
9. DOkcnepruza_ BeiOepure mpaBHIBHBIA BapUaHT OTBETA.
[TpUHIUIIOM MapKETUHIOBBIX UCCIICOBAHUI SBIISCTCS ...
a) YHuBepCAIbHOCTH
b) DramHoCTh
c) IlcuxomornyHocTh
d) Takru4HOCTH
10. VYxkaxuTe AeHCTBHE, OTPAXKAIOIIEEe CETMEHTALMIO PhIHKA
a) Pa30OuBKa ppIHKA HAa yYaCTKH
b) AmnkerupoBaHue CyObEKTOB PHIHKA
C) BeisBiaeHue HYHBIX 3JIEMEHTOB PBIHOYHOM
HHPPACTPYKTYPHI
d) PanpoHanu3aIus TOBAPOABIIKCHHUS
11. 3akonunrte npeuiokeHue. ['pynmnupoBKa KOHKYPEHTOB
1o akTopaM KOHKYPEHTOCIOCOOHOCTH TP MPOIBHKCHUH
Ha PBIHOK TPEACTABISET COOOH . ...
a) CerMeHTaIuio pbIHKa 10 TPyIIaM MoTpeduTeneit
b) Cermenranuio pelHKa MO TPYyIIIaM MPOIYKTOB
c) CerMeHTamuo Mo NPEANPUATHIM (KOHKYPCHTaM)
d) Her npaBuIbHOTO BapraHTa OTBETA
12. Yxaxunre HeHCTBUE, XapaKTEPHOE IS «HAOTIOICHUS»
a) COop AaHHBIX O TOBAapHBIX 3ammacax
b) ®ukcanus KkaTeropuu JIUII, MOCEIIAOIINX Mara3uH
C) 3amep u puKcalys pe3yIbTaToOB IHEBHOM pabOThI MarasuHa
d) KoppekTHpoBKa TOBapHOTO aCCOPTHMEHTA
13. Vkaxwure [OEHCTBHA, OTHOCSIMECS K  METOJaM
MapKETHHTOBBIX UCCIIEIOBAHMUI
a) IIporpamMHO-IIeI€BOE TJIAHUPOBAHKE
b) Amanu3 ToBapHOTO acCOPTHMEHTA
c) Coopka, 00paboTKa BTOpUUHOIT HH(OpMaLuu
d) PamkupoBaHue nmorpeduTenei
14. 3akoHunTe NIpeuIoKeHHE. JeSITeNBPHOCTD 110
TUIAHUPOBAHUIO, IPETBOPCHHUIO B )KU3HB U KOHTPOJIIO 32
(bHU3MYECKUM MIEPEMEIIEHHEM MaTEPHAIOB i TOTOBBIX M3/ICITHIA
OT MECT UX MPOUCXOKIACHHS K MECTaM HCIIOJIb30BAHHS C IEIIBIO
yIIOBJIETBOPEHHS HYK/ OTPEOUTENEH U BBITOJ ISl Ce0s1 HOCUT
Ha3BaHUE ...
a) PosHuuHasi TOpro.iis
b) ToBapoaBmxeHue
c) Comir
d) OmnroBas Toprosius
15. JKv3HeHHBIH ITUKIT TOBapa — 3TO:
a) MurepBas BpeMeHH OT MOMEHTA IPHOOPETEHUSI 10 MOMEHTA
YTHIH3AIMH, TIPEKPAICHHUSI CYILIECTBOBAHHS TOBapa
b) CoBokynHocTs (a3 BHeApeHHs TOBapa Ha PBIHOK, pOCTa
PO, 3pEJIOCTH TOBapa M CIaja MPOoIaxK
c) WurepBan BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBINA TOBap
NPOXOAMT BCE BO3MOXHBIE (a3l M BO3BpamaeTcs K
HCXOJHOM TOUKE
d) TIlIporecc pasBUTHS MPOAAXK TOBAPA U TOIYUEHHS TPUOBLTH




OIIK-4.2

Hcnonssyer B
MIPOEKTHOM 1
MIPOLECCHOU
JIeATETbHOCTH
COBPEMEHHBIE
MIPaKTUKHU
yIpaBJieHus,
JTUAEPCKUE U
KOMMYHUKATUBHBIE
HaBBIKU

Ipaxmuueckue 3a0anust
. HccnenoBanne KOHKYpPeHTOB
HccnenoBanne KOHKYPEHTOB 3aKITFOYAETCS B MTOTYICHUU

HEO0OXOMMBIX JTaHHBIX U1 00eCTiedeHUs] KOHKYPEHTHOTO

MPEUMYLIECTBA HA PHIHKE, a TAK)KE HAX0XKICHUU BO3MOKHOCTH

COTPYTHHYECTBA U KOOTIEPAINY C HAMHU.

3aganue

6. IIpoBeaure aHaNIM3 KOHKYPEHTHOW CpeAbl W ONPEACIHUTE
OCHOBHBIC HampaBlieHHs, (QOPMBI, METOIbl U CpeICTBa
JeSITeTbHOCTH KOHKYPHUPYIOIIIX 00pa3oBaTenbHBIX
opranuzanuii (Ha mpuMepe 2-3 peanbHO CYIIECTBYIOIIUX
OpraHu3alui-KOHKYPEHTOB BaIlIero npoQuis
nesitensHOocTH).  Ompenennute  ypoBeHb  KOHKYPEHIIWH,
XapaKTepHBIN JJIs Ballle OpraHu3aiiiy.

[Ipu npoBeneHNN aHaNNM3a KOHKYPEHTOB, OTBETHTE Ha

CJIETyIOIIIHE BOIIPOCHI:

— Kro sBnsercs BammMu KOHKypeHTamMu?

— B yewm 3akmouatotcs ux crpareruu? KakoBel ux memau?

— B ueM cocToAT uX CUIIBHBIC U CJIa0ble CTOPOHBI?

— Kak oHM pearupyloT Ha pasziIHuYHBIE MPUEMBl KOHKY-
peHTHOI 00pHOBI?

7. TlpoaHamu3upyiiTe CBOM JOCTOMHCTBA W HEJOCTATKH TIO
CPaBHEHHIO C KOHKYPHUPYIOIIMMH OPTraHU3aIUsIMH.

8. Pazpaboraiite MepompHsTHS, I[TO3BOIISIONIAE TOBBICUTH
KOHKYPEHTHYI0 CIIOCOOHOCTh Ballleil OpraHu3anvu, |
MPOAHAIM3UPYUTE BO3MOXXHOCTh KOHKYPEHTHOW 3alllUThI
pa3paboTaHHOI CTPYKTYPHI YIpPaBICHHS OpPTaHU3alluH, TIPH
HE00XOJUMOCTH BHOCSI N3MEHEHHSL.

9. Ilpm OTCYyTCTBMM BO3MOXXHOCTH TIOBBICUTH  YpPOBEHBb
KOHKYPEHTHOW 3alllUTHl 38 CYET YACTUYHBIX CTPYKTYpPHBIX
W3MEHEHU, paspaboraiiTe KOHKYPEHTOCIIOCOOHYIO
CTPYKTYpY yIpaBlieHHs OPTaHU3AIINH.

10. Cnenaiite BoIBOJ 110 paboTe.

1. AHanu3 MapkeTHHroBoil nngpopmanuu. Iiposenenue
MAapPKETHHIOBBIX HCCIEAOBAHNNH B 00pa3oBaTe/IbHOM
OpraHu3anum

3aganue.

8. Onmnpenenure u oxapakTepuU3ynTe HCTOYHHKH MapKETHHT OBOM
WH(POPMAIIMH Balllell OpraHu3aIum.

9. OxapakTepusylTe  OCHOBHBIC  BHJBI  MapKETHHIOBOM
rH(pOpMAaIH, UCTIOIB3yEeMOH B Balllel OpraHU3aIig.

10. Onpenenute U OXapakTepusyhTe crocoObl cOopa
MapKEeTHHTOBON MH(pOpMAIIUH.

11. Pa3paboraiite miuan cOopa JaHHBIX, OTBETHUB Ha CJIECAYIOIINE
BOIIPOCHI:

— Kro cobupaer naHHble, camMa KOMIAHUS WM BHELIHSS
MapkeTHHronas ¢upma?

— Kakyro uadopmanuio cieayer cooupaTh?

— Koro wnm 49rto cnemyer wuccienoBaTh WM KaKUM
criocobom?

— Kro u kak Oyzaer cobupars gaHHbIe?

— Hackonbko aiutenen Oyaer nepuo i coopa JaHHbIX ?

— Korna u rae ciaenyer cobupars HHGpOpMAIHO?

— Cxonbko OyaeT CTOUTh HccienoBaHue?

12. Onpenenure W OXapakKTepU3ylTe OCHOBHBIC HAIPaBICHUS
MapKETUHIOBBIX MCCJIEIOBAaHUH B Ballleil OpraHu3aluu.




13. Paszpaboraiite u oxapakTepu3yiTe IpoTeTypy
MapKETHHTOBBIX MCCIICIOBAHMI B Balllel OpraHu3allny.
14. Cpemnaiite BbIBOA MO padoTe.

OIIK-4.3

Bnaneer
npueMamMu
BBISIBIICHUS U
OLICHKH HOBEIX
PBIHOYHBIX
BO3MOXKHOCTEIA,
pa3paboTKu
cTpaTeruu
CO3JaHUs U
pa3BUTHS
WHHOBAIlMOHHBIX
HaIpaBJICHUI
JIeSITeIbHOCTU U
COOTBETCTBYIOLIUX
1M OHM3HEC —
MoJeen
OpraHu3aIu

3adanus na pewtenue 3a0ay uz npogheccuoHaIbHOU 0dracmu,
KOMNIEKCHble 3a0aHUS.
3apanue 1. MapkeTuHT Kak O0COOBIA TOIXOA K YIPaBICHHIO
MPOU3BOJICTBOM U peayn3alrrell mpoayKInuu copMUpOBaCs:
A) B Hayasle ABa/ZLLATOrO BEKA, KOTAA B PAAE MPOMbILLIEHHO
Pa3BUTbLIX CTPaH 060CTPUIACH KOHKYPEHLUA MEK Y
NPOU3BOAUTENAMM NPOAYKLUN U LN NPOLLECC CO34aHUA
KpynHOMacLTabHOro NnponsBoAcTBa.

B) B 1926 r., xorna B CIIA Obuta co3nana HanumonanpHast
accoIMaIys MapKeTHHTa M PEKIaMBbl.

B) B 1929-1933 1r., xorga B CIIIA paspasmics riayOoxuit
SKOHOMHUYECKHUI KPU3HC.

I') mocne BTOpoit MUPOBOIT BOIHBI, KOT/Ia HANOOJIee pa3BUTHIC
CTpaHbl BCTYNHIU B TOCTHHIYyCTPHUAIBHBIA 3Tall CBOETO
pa3BuUTHSL.

5. Kaxoii u3 nepeuucieHHvx  8apuanmos — omeema
npeocmasisiemcss eam  eepHvim?  OOvbACHUME 800
nO3UYUTO.

6. Koeda, no eawemy MmueHuio, MapkemuHe NOAGUICS 6
cospemennoti Poccuu?

7. Kakue obvexmusHble 06CmMoamenibcmea cnocooCmsyom
PA3BUMUI0 POCCULICKO20 MAPKemun2a?

8. Ymo mewaem ummencugpurayuu
uccnedosanuii 6 Poccuu?

3amanue 2. Korga 3anuMaenibcss OM3HECOM, TO 3HATH, YETO
XOYeT MOTPEeOUTENb, - 3HAYUT 00JIaJAaTh MPEHMYIICCTBOM I10
CPaBHEHHIO C KOHKypEeHTaMH Ha pbIHKE. Eciu ke BeI cranu
yCTynaTh KOHKYPEHTY, Ype3BbIUAiiHO BaXKHO BBISICHUTD, IIOYEMY
noTpeduTes b UACT K HEMY, a He K BaM. Jlydiie Bcero, KOHEYHO,
CIIPOCHUTH CaMOTO ITOTPEOUTESI.

B xadectBe mnpumepa TNPUBOIUTCA YacTh BOIPOCOB,
3aJIaHHBIX TOTPEOUTEISIM O HOBOM KOHJUTEPCKOM H3CIUU
aHrauicko kommanuu «llIBemncy», coctosimeM U3 OHWCKBHTA,
KapaMely U u3loMa.

1. Kak gacTo BbI enuTe KOHIUTEPCKUE U3CITUS?

2. Korma BeI ux equre?

3. Uro u3 mpenjaragMoro acCOpTUMEHTa BaM HPaBUTCS?

4. Ilouemy BaMm HpaBITCSI UMEHHO 3TH U3Aenus?

5. He ciumikoM nu koHauTepckoe uznenue GupMmsl «LlBercy
MSITKO€, WIH TBEPAO0E, WIH IPUTOPHOE?

6. Kynure 11 BBI €T0 110 TaKOH-TO 11eHEe?

7. OT 4ero BBl OTKaXXETECh, YTOOBI KYITUTh HOBOE KOHIUTEPCKOE
m3aenue?

MAPKEemMUH206blX

Iloozomosvme gonpocuux us 18-20 6onpocos, ¢ nomowpio
KOMOpo2o  MOXMCHO  Obllo  Obl  cobpamb  HeoOXo0uMyo
uHpopmayuio 'y nomeHyuanbHelx noxynameneti 0 GblOpaAHHOM
Bamu mosape.

3aganme 3. Cmoxenupyiite mporpamMmy MapKeTHHTa IS
BbIOpaHHOTO BaMu TOBapa.

Omeembvme Ha 80NPOChL:

1. Yrvo BAuMAeT Ha cnpoc Ha Baw ToBap?

2. Kro Bamu noteHIMagbHble TOKYIaTeIu?




w

Kro sBnsercs Bammmu 0CHOBHBIMU KOHKYpEHTaMH?
4. KakoBbl y KOHKYpPEHTOB LIEHBI, KadecTBO TOBapa,
yIaKoBKa, 00CIy)XKUBaHHE. .. 7
5. KaxkoBsl nienmn MapkeTuHTa Bamei kommanwm?
6. Kakylo MapkeTHHTOBYIO cTpareruto Bl BbeiOpann?
[Touemy?
3amanue 4. OnaEM W3 HanOoJiee NTMHAMHYHO Pa3BHBAIOITUXCS
POCCHHCKHAX PBIHKOB SIBIISIETCSI PBIHOK TYPHCTCKHX YCIYT, B
MIEPBYI0 OYepeib TAaKOW €ro CerMeHT, KaK MOpPCKHE KpPYH3BI.
[IpennoxeHnne Kpyrn3oB CyILIECTBEHHO MPEBHIIIAET CIIPOC HAa HUX.
B smux ycnosusx mypucmcexue ghupmvi 8b1HyHCOEHbL
uckamvs HeCmaHoapmuvle NYymu HpPUsiedyeHuss KIUEeHMO8.
Onpedenunuco 08a OCHOBHbIX HANPABICHUL!
* IPEIOCTABJICHUE CKUJIOK (JETAM, IEHCHOHEPAM, MOJIOIO’KEHAM,
BKJIAJYMKAM HEKOTOPBIX OaHKOB, TONy4YaTeNsiM IIEeJEBBIX
KpEIIUTOR);
* pacUIMpeHHE MPEUMYLIECTBEHHO Treorpaduyeckoil TeMaTHKU
KPYH30B U €r0 KyJbTyPHOH IPOTPaMMbI, COCTOSILIEN B OCHOBHOM
13 BBICTYIUICHUH OJTHUX U TEX JKE «3BE31.

Ipeonoocume  cobcmgennvie  BAPUAHMBL  NOGLIUEHUS
KOHKYPEHMOCNOCOOHOCTHU MYPUCICKOU (Dupmbl, 3aHuMaiouelics
opeaHuzayuell MOPCKUX Kpyusoe.

3apanmne 5. ®upma «/lomuuo mwmmma» (CIIIA) sBasercs

OJHOW U3 KPYNMHENIINX KOMIIAHUM CTpaHbl MO MPOAAXKE MUILBI.
dupMa BeeT MOCTOSHHOE COPEBHOBAaHHE C KOHKYPEHTaMHU 3a
JYYIIYIO TI0 Ka4eCTBY MPOIYKIIMIO M CKOPEHIIYI0 €€ JOCTaBKY.
«Becp Ham OW3HEC TOCTPOEH Ha «OBICTPOTE», - TOBOPHT
reHepanbHbIi nupexktop Tom Manaras.

®dupwma B3s1a Ha ceOsT 00513aTEIBCTBO COPACHIBATH 3 O C
LEeHBI JIF000# MUIILBL, ecH ee He JOCTaBUJIH KIMCHTY Ha JIOM B
teuenue 30 MuHyT. «JlocTaBIUK» MHIMBI OYKBAJIBHO OCXKUT,
HECs ee Ha pyKax, OT CBOEro aBTOMOOMIIA /IO IOMa HITH KBapTHPHI
KIIMeHTa. YHuGOpMa COTPYAHHKOB BKIFOYAET KPOCCOBKH (JIJIs
TPEHUPOBKHU OHHU PETYJISPHO COBEPIIAIOT JECATUKHUIOMETPOBBIE
MIPOOEIKKH).

Omeemume HaA BONPOCHL:
1. B uem npeumywjecmeéa paunne2o nosaeieHus NPoOyKyuu Ha
puliKe u 6o1ee ObIcmpoli 00CMAsKU ee NOKYnameio?
2. Kakue HeOm0JCHbIE 8ONPOCHL HEOOXOOUMO Peums poCCuii-
CKUM Npeonpunumamensim 0Jisl YCKOPEHUs Npoyeccos npou3eoo0-
Cmea u peanusayuu mosapos?

0) ITopsinok npoBeneHust NPOMEKYTOYHOM ATTECTALMH, TOKA3aTEJIH M KPUTEPUH
OlLleHUBAHMS:

IIpomexxyTouHast arrecTanus 0O AWCHUIUIMHE «BKJIIOYAET TEOPETUYECKHUE BOIPOCHI,
MO3BOJISIOIINE OLEHUTh YPOBEHb YCBOCHUS 00YYAIOLIUMHUCS 3HAHUM, U MPaKTUYECKUE 3aJaHUs,
BBISBJISIFOIINE CTENIEHb CPOPMUPOBAHHOCTH YMEHHH U BIaIeHUHN, MPOBOIUTCS B opMe 3adera.

3ayeT MpOBOJUTCS B YCTHOH (pOopMe M BKIIIOYAET OJUH TEOPETHYECKHI BONPOC U OJIHO
IIPAKTUYECKOE 3aJaHue.

IloxasaTenu W KpUTEpUM OLICHUBAHUSA 3a4era:

Ha OIIEHKY «3a4T€HO» — OOydalolIUMCS JIEMOHCTPUPYET BBICOKHH U CpeAHHM ypOBEHBb
c(OPMHPOBAHHOCTH KOMIIETEHIIMH, BCECTOPOHHEE, CHCTEMAaTH4YecKoe 3HaHHe Yy4eOHOro
MaTepuaia, cBOOOJHO BBINOJHSET MPAKTUYECKUE 3aJaHMsl, ONEpPUpPYET 3HAHUSIMH, YMEHUSIMHU,
[IPUMEHSET UX B CUTYALMX [TOBBIICHHOU CII0KHOCTH.



Ha OIIEHKY «HE€ 3a4TeHO» — OOydYaroluiics HE MOXKeT I0Ka3aThb 3HAHHUA Ha YpOBHE
BOCIIPOM3BECHUS U O0BSICHEHUSI MHPOPMALIUU, HE MOXKET IMOKa3aTh UHTEJUICKTYaJIbHbIEC HABBIKU
pEILIeHUs IPOCTHIX 3a1ad.

Meroaunueckue peKOMEHIALUH 1)1 IOATOTOBKH K 3a4ETy

[TonroroBka K 3aueTy MO IUCLUMIUIMHE 3aKIOYacTCd B H3YYCHUM TEOPETHYECKOTO
MaTepuaa 10 KOHCIIEKTaM JIEKIHHM, NCTOYHMKAM OCHOBHOM M JOIIOJIHUTEIBHON JUTEPATYPBHI,
BKJIIOYAsl TEMBI CAMOCTOSITEIIBHOTO U3yYEHUSI.

IIpu camMoOCTOATENBPHOM W3Yy4EHMM Marepuarga PpPEKOMEHIYETCS 3aHOCUTb B TETPalb
OCHOBHBIE [TOHATHUS, TEPMUHBI, (POPMYJIHPOBKU 3aKOHOB, (POPMYJIbI, BBIBOBI IO U3y4aeMOl TeMe.
N3yuyenue mo60ro Bompoca HEOOXOIUMO IPOBOAUTH HA YPOBHE CYLIHOCTH, a HE Ha YPOBHE
OTJEJIBHBIX SIBICHUH. DTO cocoOCTBYeT OoJjiee IiyOOKOMY M IPOYHOMY YCBOECHHUIO MaTepHaa.

J1st Toro 4To0bI N30€KaTh TPYIHOCTEH MIPU MPOXOKACHUN TMPOMEKYTOUHON aTTecTaIllH
PEKOMEHTyeEM TUIATEJIPHO H3Y4YUTh TEOPETUYECKMM W INPAKTUYECKUH Marepual B
PEKOMEHIyEMOM JINTepaType, MaTepuas XpecToMaTui, ClIeHAIN3UPOBAHHBIX HHTEPHET-CANTOB,
JIOKYMEHTALUI0 KOHKPETHBIX OPraHU3aLnN.

B cnywae 3arpygHeHMsT NpU UW3y4YEHHMH JUCUMIUIMHBI CleIyeT oOpamarbecs 3a
KOHCYJIbTAllME€N K NPENOJaBaTEIIO



