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PaGoyas nporpamma cocrasiena Ha ocHoBe @I'OC BO - GakanaBpuar mo
HanpasieHuto moaroroBku 27.03.01 Cranpaptuzaius 1 MeTpoorus (mpuka3z MuUHOOpHAYKH
Poccuu ot 07.08.2020 r. Ne 901)

Pabouast mporpamMmMa paccMOTpeHa 1 0J00peHa Ha 3acefanuu Kapeapsl TeXHoIoTHH,
cepTU(UKAIINY U CEPBUCA aBTOMOOHIICH
27.01.2026, mpotoxomn Ne 4

3aB. xkapenpoit : /M N.10. Me3un

Pabouast mporpamma ogoOpeHa METOIUYECKOH KOMHCCHER /I/IC
02.02.2026 1. mpotoxoi Ne 4 f
Ipencenarens d/(%&ﬂ 10.B. ComoBa
N

Pabouast mporpamMma cocTaBieHa:
noueHt kadenpsr kapenpsr TCuCA, KaHA. TEXH. HAyK x@gz 1.B.Ilonypko

Penensenr:
odeccop Kadenpsr OM/] um.MH BosipiunHoBa, I-p TeXH. HayK
N\ s — M.A IlonsikoBa
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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma rnepecMoTpeHa, 00CykaeHa u o00peHa s peanusaruu B 2027 - 2028
y4eOHOM roJy Ha 3acefanuu Kadeapsl TexHonoruu, cepTudukanuy u ceppuca

[Iporokonm ot 20 . Ne
3aB. kadenpoii N.1O. Me3un

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2028 - 2029
yueOHOM TOJTy Ha 3acefannu Kagenpsl TexHonoruu, cepTuuKamm u cepBrca

[Iporokonm ot 20 . Ne
3aB. kadenpoii N.1O. Me3un

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa u ogoopena s peanusaruu B 2029 - 2030
y4eOHOM rojly Ha 3acefqanuu Kadeapsl TexHoIoruu, cCepTH(UKAINN U CEPBHCA

[Iporokon ot 20 . Ne

3aB. kadenpoit 1.10. Mesun

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena st peanuzanuu B 2030 - 2031
y4eOHOM rojly Ha 3aceqanuu Kadeapsl TexHoJIornu, cCepTH(UKAINN U CEPBHCA

IIporokom or 20 . Ne
3aB. kadeapoii N.1O. Me3un




1 esin ocBOCHUSA TMCHUIIMHBI (MOLYJIs1)

Henpro qucuumanabl «CUCTEMBI KAY€CTBAY SBISICTCS] HAYYUTh CTYJEHTOB MPUHITUITAM
MOCTPOEHUs cucTeM MeHekMeHTa kaduectBa (CMK) opranuzaiiuii Ha OCHOBE MOJIOKEHUN
HAIMOHAJIBbHBIX U MexAyHapoaHbix crangaptoB MMCO cepun 9000, a Taxxe cTpareruu
BceoOIero ynpasienus kadectsom (Total Quality Management — TQM), pa3BuBaemotii B
MEXIYHAPOJAHOU U OTEYECTBEHHOU IPAKTHUKE.

2 MecTo AMCHUILIHHBI (MOAYJIsI) B CTPYKTYpe 00pa3oBaTeIbHON NPOrpaMMbI

HucuuruinHa TexHosorust pa3paboTKU CUCTEMBI Ka4eCcTBa BXOAUT B 4AaCTh yU€OHOTO
11aHa GOpMHUPYEMYIO yYaCTHUKaMU 00pa30BaTeNIbHBIX OTHOIIEHUI 00pa30BaTeIbHOM
IIPOrPaMMBI.

Jlis u3ydeHus AUCUUIUIMHBI HEOOX0IMMBI 3HaHUs (YMEHUs, BIaIeHUs),
c(OPMHUPOBAHHBIE B PE3YJIbTATE U3YUEHUS TUCLIMILIINH/ IPAKTUK:

TexHonorus pa3paboTKu CTaHAAPTOB U HOPMATUBHOM TOKYMEHTALUU

KBanumerpus

VYnpasiieHne Ka4eCTBOM

Mertponorus

OCHOBBI TEXHUYECKOTO PETYJINPOBAHUS

Cranpapruzanus

3HaHus (YMEHHUs, BIa/ICHN), IOJIYYEHHbIE IPU U3YUYEHUHU JAHHOMN JUCHUIUIMHbI
OyAyT HeOOXOAMMBI [T U3YUEHHS TUCITUILUTHH/TIPAKTHK:

[ToaroroBka K ciade u caada rocyJapCTBEHHOTO SK3aMEHa

[Ipon3BOACTBEHHAs — IPENIUIIIIOMHAs IPAKTUKA

3 Komnerenuun ody4arouierocsi, popmupyembie B pe3yibTaTe 0CBOCHHUS

AUCHUILIMHBI (MOYJIs) M IVIAHMPYeMble pe3yJibTaThbl 00y4eHus!

B pesynbrare ocBoeHUs nucUUIUIMHBL (Moayns) «TexHosorus pa3paboTKu CHCTEMBbI
KauecTBa» 00yJarouuics J0JDKeH 001a1aTh CIEIYIONUMA KOMITETCHIHSMU:

KO)I HHJUKATOpa I/IH,I[I/IKaTOp JOCTHIKCHHUA KOMIICTCHIIMHN

[IK-1 Cnocoben opraHu3oBbIBaTh MEPOTIPUATHUS IO TPOBEACHUIO UCTIBITAHUI 1 KOHTPOJIIO
Ka4yeCTBa Ha BCEX CTAJUsX NPOU3BOICTBEHHOIO IIpoLecca

[1K-1.1 AHaM3UpyeT COCTOSTHAE Ka4eCTBa HA POU3BOJICTBE

[K-1.2 Opranu3syer ¥ NpOBOAMUT UCHBITAHUS NIPOAYKIIMU HA BCEX CTAAMSIX
IIPOU3BOJICTBEHHOT'O IIPOLECCa

IK-1.3 Opranu3syeTt U MpOBOAUT KOHTPOJIb Ka4eCTBA HA BCEX CTAAMSIX

IIPONU3BOJICTBCHHOTI'O ITPOIECCA

[TK-2 CniocoGeH mosiy4aTh ¥ UCTIOIB30BaTh IAHHBIE O COCTOSTHUY KaueCTBa Ha BCEX CTAIUIX
IPOM3BOJICTBEHHOTO MPOoIecca B MPOPecCHOHATHHOMN IS TEIIbHOCTH

[K-2.1 AHanu3upyeT HOPMAaTHBHYIO JOKYMEHTAIINIO B 00J1aCTH KayecTBa
POAYKITUHI

[1K-2.2 Cuctematusupyer, 00pabaTbIBaeT U MOATOTABIMBAET JaHHBIE O
(haKTHYECKOM YpOBHE KayecTBa

[1K-2.3 CocraBisieT U 0opMIIET TOKYMEHTAIIMIO M0 Pe3yIbTaTaM KOHTPOJIS U
VCIIBITAHUN

4. CTpykTypa, 00bEM U coepkaHue IMCUMILTUHBI (MO1YJIs1)




OO0mmas TpyA0€MKOCTh JUCIMIUIMHBI COCTABISIET 4 3a4eTHBIX eauHHMI] 144 akaja. 4acoB, B TOM

qHuCIIC:

— KOHTaKTHas paboTa — 64,8 akaj. 4acoB:
— ayauTopHas — 60 akaj. 4acos;
— BHeayauTopHas — 4,8  akajl. 4acoB;

— caMocTosTeNbHas paboTa — 61,5 akas. 4acos;

— B (hopme npakTHdecKoi moarotoBku — 0 akas. Jac;
— MOJTrOTOBKA K dK3aMeHy — 17,7 akaz. dac

dopma aTTecTaluu - SK3aMeH, KypcoBasi paboTa

AynuropHas % o
o KOHTaKTHas paboTta E z dopma TeKyIero
S By KOH s
Pasnen/ Tema § (B akaj. yacax) E > I 3 OHTPOIL Ko
g 8 © | camocrosiTenpHON | ycrieBaeMOCTH H
JTACIUTUTAHBI 3 g = . | xommeTenun
O g g paboThI MIPOMEKYTOUHOH
Tlex mab. | mpaxT. e aTTECTALNN
" | 3zam. 3aH. | U &
1.
CaMOCTOSITEEHOE
1.1 Ha3nauenwue, uenu u usyHeHne 3 TK-2.1, TIK-
3a7a4¥ CUCTEM 8 4 4 6,2 yueOHOM VYcTHBI ompoc 29
Ka4yecTBa. JIUTEPATYPBI '
- BBIIIOJIHEHHE
KypCOBOH paboThI
HWroro no pazaeny 4 4 6,2
2.
- pakTHYecKast
21 o] . IK-2.1, TIK-
DBOJIIOLUS CUCTEM 8 4 4 6.2 pabora Nt VeTHBIi onpoc ,
KayecTna. - BBITIOJTHEHHE 2.2
KypCOBOH paboThI
Wroro no pazneny 4 4 6,2
3.
i;qel:\::[;);fi}:) CHCTEMEL - IIpaKTUYecKas MK-1.1, TIK-
MEX1yHapOIHBIM 8 4 4 10,5 pabora Ne2 VYeTHbIl onpoc 1.2, TIK-1.3,
AYHApOA ! - BBITIOJTHEHHE p I1K-2.1, TIK-
crangaptam cepun NCO .
KypCOBOit paboThI 2.2, TIK-2.3
9000.
Wroro no paszneny 4 4 10,5
4.
CaMOCTOSITEIIBHOE
4.1 OcobeHnocTu cucrteM usyHeHue 3 IK-1.2, TIK-
Ka4yecTBa I 8 4 5 8,2 yaeOHOH YcTHBIH otipoc 20 [K-2.3
ctepsl ycyr. JIUTEPATYPHI - '
- BBIIIOJTHCHHUEC
KypCOBOii




paboThI

HUroro no pazneny 4 5 8,2
5.
CaMOCTOSITEIbHOE TK-1.1, TIK-
5.1 TexHonorus pa3paboTKu H3y4YCHHE 1.2, [IK-1.3
Y BHEJPEHUS CUCTEMBI 5 4 10,2 yueOHOM YcTHBIN onpoc IfKizl Iﬁ(:
KadecTBa Ha MPEIPHUITHH. TUTEepaTyphl 29 I'II’<-2 3
- BBITIOJTHEHHE - '
KypCOBOH paboThI
Wroro no pazneny 5 4 10,2
6.
E;{:g:;;(;n POTIb CHCTEMBL - IIpaKTUYeCKas [IK-1.1, IIK-
HWHTETPUPOBAHHON CUCTEME 5 5 10,2 paora Ne3 YerHBIH onpoc 1.2, TIK-1.3,
- ag)ieinﬂ bes- ! - BBITIOJIHEHHE P I1K-2.1, TIK-
yip pea KypCOBO# paboThI 2.2, TIK-2.3
MPUSITHEM.
HUroro no pazzaerny 5 5 10,2
7.
7.1 7. IlpyHIUIBL ¥ aCTIEKTHI - paKTiHeCcKas TK-1.1, TIK-
CTpaTeruy BCEOOIEro 4 4 10 paota Ned YerHBIi onpoc 1.2, TIK-1.3,
ABJICHIS KA9CCTBOM - BBITIOJIHEHHE IK-2.1, TIK-
ymp ) KypCOBOH paboThI 2.2,1IK-2.3
HUroro no pazzaerny 4 4 10
HUroro 3a cemectp 30 30 61,5 Kp,dK3aMeH
Wroro no aucuuruivHe 30 30 61,5 OK3AMCH, KypeoBa

pabora

5 O0pa3oBaTe/ibHbIEC TEXHOJIOTHH




Jlig n3ydeHust JTaHHOW JUCLUIUIMHBI B KAUECTBE METOAMYECKOI0 OIX01a
MIPUMEHSETCS TEXHOJIOTHsI KOHCTPYHPOBaHUS yueOHON HH(OpMAIIH, T.€. IIPU MOATOTOBKE
npernoiaBaTess K yaeOHOMY MPOIECCY YUUTHIBAETCS, YTO M B KAKOM 00bEeMe U3 H3ydaeMO
MH(OPMAILIUHU JIOJDKHBI YCBOUTH CTY/ICHTHI, YPOBEHB MOATOTOBIEHHOCTH CTYJICHTOB K
BOCIIPUATHIO Yu4eOHOM MH(pOpMAIMK IO BOIIPOCAM MaTEMAaTUYECKOTO MOJCITUPOBAHHS U
ONTUMHU3ALUU TEXHOJIOTMUYECKUX MPOLIECCOB.

[lepen HavaaoM 3aHATHI O3HAKOMUTH CTYJCHTOB C IUIAHUPYEMBIM 00bEMOM YacOB 110
y4yeOHOMY IIaHy Ha W3Y4YEeHUE TaHHON JWCIUILTUHBI.

OOpaTuTh BHUMaHHUE HA TO, KAKOE KOJIMUYECTBO YaCOB OTBOJUTCS Ha
CaMOCTOSITENIbHYIO Pa0OTy. DTH Yachl BBIIACISIOTCS ISl 3aKPEIUICHUS] TEOPETHUECKOTO
MaTepHala, Ha MOATOTOBKY K MPAKTHYECKUM 3aHATHUSM, ITOJTOTOBKY K pyOeKHBIM
KOHTPOJISIM.

[Tepen kaxmoit NEKIUEH MPOBOAUTH BHIOOPOUHBIN OMPOC MO MaTepHaly MPeAbLIYIINX
JeKIHiA. Pe3ynbTaThl OMpOCOB NOIKHBI (PUKCHPOBATHCS M YUUTHIBATHCS MIPHU BHICTABICHUN
OKOHYATEJIbHOM OLIEHKHU IO JUCLUILIMHE.

Jlexuu poOXOAAT B TPAAUIIMOHHON (hopme, B (hopMe JEKIUI-KOHCYIbTAUH C
KOJIJICKTUBHBIM 00CYKICHHEM KaKoT0-T100 BOIpoca, Mpo0IeMbl UM COTIOCTABICHUN
nHbOpMaNny, UeH, MHSHUN, TpeIIoxKeHUH. [Ipu 5TOM 1esn TMCKYCCHUHU TECHO CBSI3aHBI C
TEMOU JIEKLIHH.

[IpakTuueckue 3aHATUS CIIOCOOCTBYIOT O0Jiee rI1yO0OKOMY OCBOCHHMIO TEOPETUUYECKOTO
Matepuaia. [Ipu npoBeneHnN NPaKTUUECKUX 3aHATUN YUUTHIBAETCS CTEIIEHD
CaMOCTOSITEJIbHOCTH UX BBIIIOJIHEHUS UX CTYJIEHTaMHU.

Y4eOHBIM IIIaHOM MPEeayCMOTpeHO 16,2 4. HHTepaKTUBHBIX 3aHATHH. [IpakTHueckue
3aHSTUS IPOBOJATCS B BUJIE CEMUHAPOB-AUCKYCCUIN, HA KOTOPBIX 00CYKIAIOTCS U PELIatoTCst
[IpaKTUYECKHE MPoOIEMbI Kypca, UCIOIb3yeTcsa paboTa B KOMaH/IE.

CamocTosrenbHas paboTa CTYAEHTOB CTUMYJIUPYET CTYAEHTOB K CAMOCTOSITEIIbHON
popabOTKe TEM B BBIIIOJHEHHSI JOMAIIHETO 33/1aHuUs, KypCOBOW pabOThI, IOJATOTOBKE K
9K3aMEHY U UTOTOBOH aTTeCTalUH.

@®opMOii UTOrOBOI0 KOHTPOJISl 3HAHUH CTYACHTOB SBISIETCS K3aMEH U KypCOoBast
pabora.

6 Y4eOHO-MeTOqMYECKOE 0O0ecTIedeHHe CAMOCTOATEIBLHOM padoThl 00y4YaoIuXcst
[IpencraBieHo B npuiioxeHuu 1.

7 OueHo4YHbIE CpeCTBA JAJIA MPOBeIeHHs IPOMEKYTOYHOM aTTeCTAlNU
[IpencraBieHsl B IPUIOKEHUH 2.

8 YuedHO-MeTOoANYECKOE U HH(POPMAIHOHHOE 00ecTieYeHre TN CIUTIIHHbI

a) OcHoBHas JqUTEpaTypa:

1 Baosun, C. M. Cucrema MeHePKMEHTa KauecTBa OpraHu3alnu : yaeOHoe mocooue /
C.M. BaosuHn, T.A. Canumona, JI.W. buprokoBa. — Mocksa : UHOPA-M, 2024. — 299 c¢. —
(Beicmiee obpaszomanme). — DOl 10.12737/768. - ISBN 978-5-16-019496-7. - Tekcr
anekTpoHusii. - URL: https://znanium.ru/catalog/product/2124810 (nara oOparieHus:
10.03.2026). — Pesxum mocTyma: mo moamnucKe.
2. Cucrema MEHEKMEHTA KauyeCTBa Ha MPOMBIIIICHHOM MPEANPHUITHH : yaeOHOe mocooue / A.
C. HHMapeB N. 10. Mesun, E. I'. Kacatkuna u ap.; MI'TY. - MarauTtoropck :MI'TVY, 2017. - 250
c. TadmI., CXEMBI, iarp., rpad. -
URL:https: //host megaprolib. net/MP0109/DownIoad/MOb|ect/1496 (mara oOparlieHus:
10.03.2026). - MakpooObeKT. - TekcT : 3meKTpoHHbIA. - CBeeHnsT AOCTYMHBI Takke Ha CD-
ROM.

0) /lomoJiHUTeIbHAA JIUTEpaTypa:


https://znanium.ru/catalog/product/2124810
https://host.megaprolib.net/MP0109/Download/MObject/1496

1. 3auka, 1. T. CucreMHO€E ynpaBiieHUE Ka4ECTBOM U 3KOJIOTHYECKUMU
acriektamu : yueOHuk / W. T. 3auka, B. M. Cmonenues, 1O. I1. ®enynos. — Mocksa :ByzoBckuit
yuebnuk : UHOPA-M, 2022. — 384 c. - ISBN 978-5-9558-0364-7. - TekcT :3/1eKTpOHHBIH. -
URL.: https://znanium.com/catalog/product/1852181 (mara o6pamenus: 10.03.2026). — Pesxxum
JOCTYTA: 110 TOATHCKE.

2. [Monypko, U. B. Cuctemsl kadecta : mpaktukym / M. B. TTonypko, C. A.Kpsuiosa, C.
B. Onuna ; Marautoropckuii roc. Texuudeckuil yu-T uM. I'. 1. Hocosa. -Maruurtoropcek :
MI'TY um. I'. UI. Hocoga, 2019. - 1 CD-ROM. - 3aru. ¢ tutyin. sxpana. -URL:
https://host.megaprolib.net/MP0109/Download/MObject/2574 (nata oopamenus:10.03.2026). -
MaxkpooObeKT. - TeKcT : aeKTpoHHbIH. - CBeaeHus goctynHsl Takke Ha CD-ROM.

3. Cucremblr MeHeKMeHTa KadecTBa [ Teket] : yue6Hoe mocodue / [[. C. Ocumos, 1. T'.
I'yn, E. I'. Kacarkuna u np. ; MI'TY. - Marauto-ropck : MI'TY, 2009. - 226 c. : un.,tabn. — 10
IIT.

4. CucteMbl MEHEDKMEHTA KaueCTBA Ha MPOMBIIUIEHHBIX Ipeanpuatusax [Teker):
yuebHoe ocooue / A.C. Jlumapes, U.1O. Me3un, E.I'. Kacarkuna, /.M. 3akupos, N.I". 'yH.
Marnutoropcek: M3n-Bo Marauroropck. roc. Texs. yH-ta uMm. I.11. Hocosa, 2017.— 250 c. — 10
IIIT.

5. CranmapTsl v Ka4ecTBO [ TeKCT]: exeMeCSUHbIN HayYHO-TEXHUYECKUN U
sxoHOMHUecKui )KypH. —M.: PUA «Crannapter u kauectBo». —ISSN 0038-9692.

6. Mup cranaaptoB [ TekcT]: exeMecsYHbIM HAyYHO-TEXHUUECKHH KypH. —M.: OI'Y
«KoHcynbpTanimoHHO-BHEAPEHUECKas prpMa B 00J1aCTH MEKIYHAPOIHOW CTAaHIAPTU3AIIH U
ceprupuka-nun — Gupma «<MHTEPCTAHJJAPT». —ISSN 1990-5564.

7. Bek kauectBa [ Tekct]: oTpacieBoit xypH. —M.: OOO HU skoHOMUKM U CBSI3U U
nHpopmaruku Matepakomc. —ISSN 2219-8210.

8. Konrpoub. JInarnoctuka [TekcT]: exxeMecsuHbIi KypHal OepaTuBHON
IIPOU3BOJICTBEHHOM, TEXHUYCCKOW U HOPMATUBHOU MH(DOPMALIUH./ COYIPEAUTEITH
Poccuiickoe 0011ecTBO 10 Hepa3pymaIIeMy KOHTPOJIO U TEXHUYECKON TUAarHOCTUKE. -M.:
OO0 Mznparensckuii 1oM

B) MeToauuyecKue yKa3aHus:

1. ITonypxo, 1. B. Cucremsl kadectBa : nmpaktukyM / U. B. ITonypko, C. A. Kpsiiosa, C.
B. IOmuna ; MarnuTtoropckuii roc. Texuudeckuid yH-T uM. I'. 1. HocoBa. -Maruurtoropck :
MI'TY wum. I'. U. Hocoma, 2019. - 1 CD-ROM. - 3arn. c¢ turyn. skpana. -URL:
https://host.megaprolib.net/MP0109/Download/MObject/2574 (nata obpamienus: 10.03.2026). -
MaxkpooObeKT. - TeKCT : 31eKTpoHHbIN. - CBeaeHus gocTynHbl Takke Ha CD-ROM.

2. Ocunos J[.C MeTtoaudeckue yka3aHus 110 BBIIIOJIHEHUIO KypCOBOU U
camocTosTeNnbHOU paboTsl. Marnutoropek: M3a-so Marautoropck. roc. TexH. yH-ta uMm.I" .M.
Hocoga, 2006.

3. Jlumape A.C. Ilomutuka B o6nactu KauecTBa. Marauroropck: M3a-Bo
Maruauroropck. roc. TexH. yu-ta uM. I'.11. Hocoga, 2014.

r) [Iporpammuoe obecnneuenue u UHTepHeT-pecypcebl:

IIporpammHuoe o0ecnieuenune

HaunmenoBanue .
10 Ne norosopa Cpoxk neicTBUS TUIICH3UH
MS Office 2007 |\ 135 o1 17.09.2007 Geccpoumo
Professional
7Zip cB00OOIHO pacnpocTpansemoe [10 0eccpovHO
FAR Manager cB0OOHO pactpocTtpansemoe [10 O6eccpouHo

IIpodeccnonanbHbie 02361 JAHHBIX U MHGPOPMAILMOHHbIE CIIPABOYHbIE CHCTEMBbI
| Hassanue kypca | Ccruika



https://znanium.com/catalog/product/1852181
https://host.megaprolib.net/MP0109/Download/MObject/2574
https://host.megaprolib.net/MP0109/Download/MObject/2574

DnekTpoHHas 0a3a nmepuoauueckux u3nanuii East View
Information Services, OO0 «MIBUC»

https://dlib.eastview.com/

HaI_II/IOHaJ'IBHaH I/IH(i)OpMaL[I/IOHHO-aHaJ'II/ITI/ILIeCKaH

cucrema — Poccuiickuii UHIEKC HAyYHOTO LIMTUPOBAHUS
(PMHLI)

URL:
https://elibrary.ru/project_risc.
asp

DenepanbHOE rOCYAApCTBEHHOE OIOKETHOE
yupexaenue «dDenepanbHblii HHCTUTYT
IPOMBIIIJICHHON COOCTBEHHOCTH)

URL: http://www1.fips.ru/

Poccuiickas I'ocynapctBennas oubnuoreka. Karaigoru

https://www.rsl.ru/ru/4readers
/catalogues/

DnekTpoHHbIe pecypebl onbmuorekn MI'TY um. 1.
HocoBa

https://host.megaprolib.net/M
P0109/Web

9 MaTtepuajibHO-TEXHHYECKOe o0ecnevyeHne TUCUUIIMHBI (MOIYJIs1)

MarepuanbHO-TEXHHUUYECKOE 00eCIeYeHnEe AUCIUIINHBI BKIHOYALT:

1. YueOHbIe ayTuTOpHUH AJIsl IPOBECHHS 3aHATHI JEKIIMOHHOTO THIIA -
MynpTuMeauiHbIE CPEACTBA XPAHEHHUS, IEpejaul 1 IPECTaBlIeHNs HH(OpMaLIUU.

2. YuebOHble ayTUTOPHH AJISl TIPOBEIICHHS IPAKTHYECKUX 3aHATHIA, TPYIIOBBIX U
VMHJMBHUYAJIbHBIX KOHCYJIBTALMM, TEKYIIErO0 KOHTPOJIA U IPOMEKYTOUHOU

arrectanuu Jlocka, MyJIbTUMEIUNHBIN IPOEKTOP, SKPAH

3. Y4eOHbIe ayTMTOPUH JIJIsl BBIMIOJTHCHHS KYPCOBOTO IPOSKTUPOBAHUS, TTIOMEIIICHHS
IUISL CAMOCTOSITENILHOU pa0boThl 00y4aromuxcs [lepcoHanbHble KOMITBIOTEPHI € TTAKETOM
MS Office, Beixogom B IHTEpHET 1 € JOCTYIIOM B 3JIEKTPOHHYIO HH()OPMAIIHOHHO-

O6p3.30BaT€J'II>Hy10 cpeay YHUBECPCUTCTA

4. ITomemienue As XpaHeHUS U MPOPHUIAKTUYECKOTO 0O0CITYKUBaHUS y4eOHOTO
obopynoBanust Cremnnaxu I XpaHeHHs yaeOHO-HaIIAIHbIX TOcoOUii U yueOHo-

METOJINYECKON JOKYMEHTAIUH.




IIpunoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITE/IbHOM PadoThl CTYJ1€HTOB

ITo pmucnuminHe «TexHonorus pa3pabOTKM CHCTEMS KauyecTBa» MpPEeayCMOTpEHa
BHEAYJIMTOPHAsl CAaMOCTOsITeNIbHAs paboTa 00yJaromuxcsl.

BueaymutopHass camocTtosATenbHas paboTa OOYy4YaroIIMXCsl OCYIIECTBISIETCS B BHIC
U3YYEHHUS JIUTEpPAaTypbl 10 COOTBETCTBYIOIIEMY pasliely ¢ HpopadoTKoil MaTepuana u
BBITIOJIHEHHEM CAaMOCTOSITEIIbHOM paOOThI; BHIMOJIHEHUSI KYPCOBOU pabOTHI.

[IpuMepHBIH ITepedeHb TEM JOMAIITHETO 3a/]aHUA:

1. PazpaboTka opraHu3anOHHON CTPYKTYPBI IIPEIIIPUATHUS.
2. Pa3paboTka MoIUTUKY B 00JIACTH KauecTBa.

3. Onucanne JOKYMEHTUPOBAHHBIX IIPOLEAYP IPEeAIPUATUSA.
4. Onenka kauectBa npoaykuuu B CMK.

Memoouueckue pekomeHOAUUU O BbINOJIHEHUIO KYPCOBOIL padOmbl
KypcoBast paboTa BBIOIHSAETCS MO0 WHAWBHIYAIBHOW TEME B COOTBETCTBUU C 33aJJaHHEM
(3amaHme BBIAAET mpernoaaBaTens). [losicHUTeNbHAS 3aMMCKa K KypCOBOM paboTe BBHIMOIHSACTCS B
COOTBETCTBUH c0 cTangapTom opranuzanuu CMK-O-CMI'TY-42-09 KypcoBoii npoekT (padota):
CTPYKTYpa, coiep>kaHue, oOIIre mpaBuiIa BEITOJIHEHHS U 0(POPMIICHHS.
[IpuMepHBIl IEpeYeHb TEM KypPCOBOU PaOOTHI:

1. PazpaboTka 1oKyMeHTHPOBaHHBIX ITporeayp CMK.

2. Ananu3 coorBetctBrsa CMK npu mpousBozicTBe COPTOBOM ITPOAYKIIUH.

3. Meponpuatusa 10  coBepumieHcTBOBaHHI0O CMK  npombIIIEHHOTO
NPeAIPUATHUA.

4. IIpoBeneHue ayuTa Ha META/LIyPIUUYECKOM IIPEAIPUATHMN.

5. Ananusz CMK simcronpokaTHOro mpon3BOZCTBA.

6. AHayi3 cuCTeMbl MEHEPKMEHTa KadecTBa MpeanpusaTus (;1aboparopumn).

Paspaborka Ou3Hec-mporecca MeHEeMKMEHTa «YIpaBjJieHHe JOKyMEHTHPOBAaHHOM
uHopManmen» s coorsercTanm ¢ Tpebosanmuamm FOCT P UCO 9001-2015 (n. 7.5.3).

7. AHanu3 cucreMbl MeHe/PKMeHTa KauecTBa NpeAnpusaTus (j1adboparopun).
Paspaborka OwusHec-Tipoliecca MeHEMKMEHTa «YIIpaBJIe€HHEe HeCOOTBETCTBYIOIINMU
pe3ysibTaTaMU npoueccoB» B cOOTBETCTBMM ¢ TpeboBaHmamm FOCT P MICO 9001-2015 (n. 8.7).

8. AHanu3 cucTeMbl MEHEPKMEHTa KauecTBa MpeAnpusaTus (j1abopatopun).
Paspaborka OusHec-TIpollecca MEHEIKMEHTa «YTpaBlICHHE MPOIECCaMH, MPOAYKIUEH U
yCIyraMH, MTOCTaBIISIEMBIMH BHEITHUMH TIOCTaBIIMKaMU» B COOTBETCTBUH ¢ TpeboBanusimu ['OCT
P 1CO 9001-2015 (1. 8.4).

9. AnHanu3 cucreMbl MeHePKMeHTa KauecTBa NpeanpuaTus (j1adboparopun).
«YnpaBieHue BHYTPEHHUMM ayAuTaMu» B cooTBeTcTBUU c TpeboBanusmu ['OCT P NCO
9001-2015 (m. 9.2).

10.  AHanu3 cucTeMbl MEeHeKMEHTa KauecTBa MpeAnpuAaTus (J1abopaTopuu).
PazpaboTka Gu3Hec-mpoliecca MEHE/PKMEHTa «AHAJIN3 CO CTOPOHBI ITPOM3BOJICTBA» B
cootBetcTBUU ¢ TpedoBanusmu ['OCT P UCO 9001-2015 (m. 9.3).

Cooeprcanue Kypcoeoii padomul

KypcoBast paboTa BBIIOTHSAETCS B COOTBETCTBHHU C 33JaHUEM, YKA3aHHBIM B y4eOHOM
nocobun «CuctemMsl KauecTBay : [DnekTpoHHbIi pecypc] : mpaktukym / U. B. [lonypko, C.A.
Kpsosa, C.B. FOguna, Marautorpck. ®I'6OY BO «MI'TY um. I'.1. Hocosa, 2019, nosicnenust
K HalMCaHHUIO Pa3/esoB KYpCOBOH pabOThI PACHOIOKEHBI TaM Ke.

TecroBble 3a1aHuA
1.TOCT P UCO 9001 ycranaBiuBaer Tpe0OBaHUA K:
1. Cucreme MeHEKMEHTA KaueCTBa
2. KagectBy npoaykuuu
3. KauectBy ycayr



2. ba3oBple KOHUeNUUM BCeoOLIero yNpaBJeHHs KadeCTBOM AaKIEHTHPYIOT
BHHMAaHHe Ha:

1. Pe3ynbrar nponecca

2. [Torpeburens

3. [Ipouecc

4. JluyHoCTh

3. Ilpeamosaraer Ju BceoOmee ynpasjleHHe Ka4eCcTBOM  IIOBbILICHHE
HHTEHCUBHOCTH PadoOThI:

1. Jla

2. Her

3. He 3nat0

4. Corsacao konuenuuu TQM B padoTe ¢ mocTaBUIUKAMH CJIeAyeT:

1. Ctpemutbes, 4YTOOBI OCTABIIMKOB CHIPhSl U MaTEPUANIOB, JOJDKHO OBITH KaK MOYKHO
OoJbIie, YTOOBI 00ECIIEYUTh BHIOOP CBHIPHS U MAaTEpPUAIOB BBHICOKOTO KauyecTBa MO MpPUEMIIEMOMN
LIEHE

2. MUHUMU3HUPOBATh KOJMYECTBO IMOCTABIIMKOB

3. PaboraTh Cc nocTaBIIMKaMH Ha JOJITOCPOYHON OCHOBE

5. PaGoTy mo yJay4lieHHI0 OCyILeCTBJISIIOT:

1. CieunanucThl NpeAnpusaTUs, paboTaroue B ClielnaibHo ¢hOPMUPOBAHHON KOMaH e

2. Bee 6e3 uckimoueHust pabOTHUKY TPEATIPHUITHS

3. COTpylHUKH OT/i€JIa KayeCTBa

6. Cornacio TQM «BHYTpPeHHHM MOTPeOUTEIEM» HA3LIBAIOT:

1. PaGOTHUKOB MPEINPUITHS, TOTPEOISIOMIUX MPOTYKIUIO U YCIYTH IPYTUX paOOTHUKOB
CBOETO TPEATPUATHS

2. ITocrostHHBIX TOTpeOuTENel (KIMEHTOB)

3. Her mpaBuibHOTO OTBETA

7. Haau4yue y mnpousBoAUTEeNs cepTH(UKATA CHCTEMBbI MEHEIKMEHTa KavyecTBa
CBU/IETEJILCTBYET:

1. Ero mpoayKiusi COOTBETCTBYET HAaUBBICIIMM Ka4eCTBEHHBIM ITOKa3aTeNIsIM

2. O cTaOuIbHOCTH KaYECTBEHHBIX [TOKa3aTesei MPOIyKIIUU TPON3BOAUTENS

3. Her npaBuibHOro OTBETA

8. [IpaBuJILHO J1M 3TO yTBep:KIeHNe, YTO COIJIACHO nmocTyaaram J. JleMunra ciaenyer
YHPAaBJISITH MPOLECCOM, 2 He KOHTPOJHMPOBATH pe3y./bTar.

1. Jla

2. Her

3. He 3Hato0

9. HoBas penakums cranaapros cepun MCO 9000, 6a3upyrommxcst Ha pusnocopuu u
npuHnunax TQM, Obuia U31aHA B .... TOAY:

1. 2002

2. 1996

3. 2000

4.2015

10. UcTopust npumenenus cucreM kayectBa B CCCP naunnaercs c:

1. 20-x romos 20 Beka

2. 50-x rogoB 20 Beka

3. 70-x romos 20 Beka

4. 90-x roxos 20 Beka

11. IToctynaram J. /leMUHIra COOTBETCTBYIOT e CTBUS:

1. CnenyeT UCIIONB30BaTh KOJIMUYECTBEHHBIE 3aaHUSI M1 HOPMBI [T paboyuX.

2. CnenyeT yHUUYTOXUTH Oapbepbl MEXKAY OT/IEIaMHU MPEATIPUATHS

3. Cnenyer co3zaBaTh COPEBHOBATENbHBIHN KJIMMAT MEXTy MOAPa3AeICHUSIMHU U CITyKOaMu
TIPEIPUSTHSL.

12. TexHoJI0THsI KOHTPOJISA pa3padaTbIBaeTCs 0TAEJI0M:

1. KauectBa



2. I'maBHOTO MEXaHUKa

3. I'maBHOTrO TEXHOIOTA

4. TexHUUECKOTr0 KOHTPOJIs

13. JIuueH3us — 371o:

1. OpuruHanbHOEe MPHU3HAHWE B TOM, YTO HCHBITATeNbHas JabopaTopus MPaBOMOYHA
IPOBOJIUTH KOHKPETHBIE UCIIBITAHUS .

2. HopMaTHBHBIA AOKYMEHT, YCTaHABIMBAIOLIUI MpaBUiia U PYKOBOJSIIME IPUHIIMIIBI,
XapaKTEPUCTUKH Pa3IMYHbIX BUIOB JAEATEIbHOCTH.

3. JIOKyMEHT, KOTOPbIM OpraH MO CepTU(HUKAIMHU HAACNSCT OpraH WU JIUIO MPaBOM
UCIOJIb30BaTh CEPTU(UKATHI MIIM 3HAKU COOTBETCTBHS CBOEH MPOAYKIIUH.

4. JIoKyM€eHT, yCTaHaBJIMBAIOLIMI ITpaBuiia ONPEACIICHUS PE3YIbTAaTOB UCIIBITAHUH.

14. AKkpeauranus — 3T0:

1.0¢unmanbHoe TpU3HAHHE B TOM, YTO HCIHBITaTeNbHAs J1abopaTropus MpPaBOMOYHA
IPOBOJIUTh KOHKPETHBIE UCTIBITAHNUS.

2. JIoKyMeHT, KOTOPBIH OpraH Mo cepTU(UKAMH HAJENIIEeT OpraH MPaBOM HUCHOJIb30BATh
3HAKU COOTBETCTBUS CBOCH MPOIYKIIMH.

3. JIOKyMEHT, yCTaHaBIMBAIOIIUI [TpaBUJIa ONPEAEICHUS PE3yIbTaTOB UCIIBITAHUH.

4. JIoKyMEeHT, yCTaHaBJIMBAIOIIUNA PYKOBOASALINE IPUHIHIIBI, XapAKTEPUCTUKU PA3IMUHBIX
BUJIOB JIEATEIbHOCTH.

15. Cucrema kauyecTBa — 3TO:

1. [leATeabHOCTb MO MOJATBEP’KACHUIO COOTBETCTBUS MPOAYKLHHU ONPEAEICHHBIM
CTaHJapTaM, TEXHUYECKHUM YCJIOBHUSIM U BblJjaua COOTBETCTBYIOIIUX JTOKYMEHTOB.

2. COBOKYITHOCTh OpIaHU3aLMOHHOW CTPYKTYpPBbI, OO€CIeYMBAIOLICH OCYIIeCTBICHHUE
00111eT0 PYKOBOJICTBA Ka4Y€CTBOM.

3. Cucrema, obecnieunBarolias akKpeAUTaLHIO Ja00paTOPHH.

4. JlokyMeHT, B KOTOPOM YKa3aHO OITHMAaJbHOE KaueCTBO Ha OCHOBE KOHCEHCYca
IPOU3BOUTENS U IPOU3BOAUTEIS.

16. Cranpaptsl UCO cepuu 9000 ycTanaB/IMBaloT:

1. Enunslil; Npu3HaHHBIA B MHpE MOJAXOJ K JOTOBOPHBIM YCJIOBHSAM IO OLICHKE CHUCTEM
KayecTBa U OJIHOBPEMEHHO pErjJaMEeHTUPYIOIIUKA OTHOLIEHUS MEXJIy IOCTAaBIIMKOM U
notpeduTenem.

2. COBpEMEHHYIO METOJI0JIOTHIO MEHEIKMEHTA KauecTBa.

3. COoBOKYIHOCTb CBOMCTB M XapaKTEPUCTHK MPOIYKIUHU (YCIYTH).

4. MepornpusTHs 1o 00ecreueHnI0 KauecTna.

17. Metonoaoruss TQM npeanonaraer:

1. XKecTkyro opreHTalKI0 Ha TOTPEOUTE.

2. MapKeTHHT 110 U3Y4YEHHIO Ka4eCTBa.

3. Boicokni MEHEIKMEHT KauecTBa.

4. OpraHu3anuio Mpou3BOJICTBA JId 00ecreueH s HaIeKallero KayecTsa.

18. Texnnueckoe Ka4ecTBo ....

1. IToTpeburenbckue CBOMCTBA B SKCILTyaTalluy M3AETHSL.

2. CBA3aHO C TEXHUYECKON CTOPOHOU MCIOIB30BAHMS MPOLYKIUH.

3. OHO oTpa)xkaeT Hay4YHO-TEXHUYECKHE JOCTUKEHUS IPU IPOU3BOACTBE 3TOTO MPOIYKTa.

4. OHO OTpakaeT ICTETUYECKNE CBOMCTBA MPOLYKIIUH.

19. CocTraBHBIE YaCTH MEHE)KMEHTAa KayecTBa:

1.BoBneueHrne MOCTAaBIIMKOB W BCEro YINpPaBJSIOUIEro cocTaBa (UPMBI B KOHTPOJb
KauyecTBa.

2. Pa3zpaboTka W peanu3anus KpPaTKOCPOUHBIX IUIAHOB U JIOJITOCPOYHOM CTpaTeruu
yAy4IIeHus: paboTHlI.

3. [InanupoBaHue, aHAJIN3, KOHTPOJIb.

4. Co3nanue cUCTEMbI IPU3HAHUS 3aCiIyl MIPEANPUATHS, BBITYCKAIOIIET0 KaueCTBEHHYIO
MPOAYKIIMIO, 0OecTieyeHne NHIMBUYalIbHOTO Yy4acTUsl BCEX COTPYIHUKOB (PUPMBI B YIIPaBJIEHUU
KayeCTBOM.

20. Cucrema 0e31e)eKTHOTO TPyaa - 3TO



1. Yuactue B paboTe KpY>KKOB KauecTBa.

2. Caada mpoayKIIMH C TIEPBOTO MPEABSIBICHUS, a TAKXKE paOOTHI ¢ "' TUYHBIM KJIeriMoM".

3. OoOecneueHre BBITYCKAa MNPOAYKIMH BBICOKOH HAaJEKHOCTH, JOJITOBEYHOCTH U
OTJIMYHOTO KAauecTBa 3a CYET IMOBBIIIEHUS OTBETCTBEHHOCTH U CTUMYJIUPOBAHUS KaXJIOTO
VCIIOJIHUTEIS 32 PE3YJIbTAThI €r0 TPy/Ia.

4. CTaTucTUYecKue METObl U3yUeHHUsl KauecTBa.

21. Kpocc-pyHKunoHaIbHasi KOMaH/AHasA padoTa — 3T0:

1. BBINONHEHHE KOHKPETHOTO, OJHOPA30BOrO 3aJaHusi, 0003HAYaIOIIEro pe3yJbTarT,
po0JIeMy UM BO3MOKHOCTD

2. BcerpedHoe yrnpaBiieHHE KauyeCTBOM (HarpuMep, paboThl " KPY>KKOB KadecTBa'").

3. BsammocBs3p 00111€r0 MEHEPKMEHTA C YIIPABICHHEM Ka4eCTBOM.

4. Cucrema NpUHYIUTEIHHOTO 00yUYEHHUsI COTPYJHUKOB CUCTEMBbI YIIPABICHUS KAU€CTBOM.

22. Ycnex siNOHIEB B BBICOKOM KauyecTBe NPOAYKIHMH 3aKJII0YAeTCs B:

1. Co3nanuu KpyKKOB KauecTBa.

2. lllupokoM KCII0JIb30BAHNUN CTATUCTUYECKUX METOJI0B IIPU U3YUYEHUU KAYECTBaA.

3. Cucreme 00yueHUs U MOOIIPEHHI ITepcoHaa.

4. JIoJ>KHOM CBSI3U € IOTPEOUTEISIMU U TTOCTABIIMKAMU.

23. OcHoBHoe B cucreme Teilsiopa mo ynpapJjieHuI0 Ka4eCTBOM:

1. W3ydeHue mpolecca Tpyda C LEIbI0 NPOEKTUPOBAHUA Hambojee palloHaIbHbBIX
IIPUEMOB U JACUCTBUM.

2. Otbop u oOyueHue IoJed palMOHANBHBIM NpUEMaM TpyJda C IENbl0 BbIOOpA
ATAJIOHHOTO PaOOTHUKA.

3. OrmpeneneHue TPYIOBOTO 3aJaHUsl C LENbI0 pa3pabOTKU MPEJIOKEHHH TIo
HYKOHOMHYECKOMY CTUMYJIHPOBAHUIO PAOOTHUKOB

4. Y noBneTBopeHue TpeOOBaHM MOTPEeOUTENEH U CBOUX CITY>KAIIHX.

24. Ilo yrBepxaenuto /x. Jxypana 3a ...85.. % mnpobiem kauyecTBa OTBedaer
CHCTEMA Ka4yecTBa, a 3a ocTajbHbIe ...15... %0 - McHoJTHUTE/IH

25. Kpy:xok KayecTBa — 3TO

1. FOpuauueckue nuia, OTBEYarOMe YCTAHOBIEHHBIM TPEOOBaHUIM

2. I'pynma paOOTHHKOB OpraHU3allid, PETYISPHO COOMPAIOIIMXCA HAa JTOOPOBOJIBHBIX
Hauasax JuIsl BbIpaOOTKU HAIIPaBICHUH MOBBIIIEHHUS KauecTBa MPOM3BOJICTBA MPOAYKLIUU U YCIYT

3. TI'pynma paGOTHUKOB OpraHu3anuud, OOCCIEUYHBAIOMIUX JOJDKHYIO CBSI3b C
HOTPEOUTENAMH U TTOCTABIIUKAMH.

4. Aynuropsl

26. KauectBo ¢upmsI - 310:

1. Cratuctuka + NpueMOYHbIN KOHTPOJIb.

2. Ayaut notpebuTtens + cepTuduKanus NpoIyKIHH.

3. ToranbHOE 0OOyu€HUE CUCTEME KayecTBa.

4. MoTuBanus K BCeoOILIeMYy MEHEIKMEHTY KauecTBa, YAOBJIETBOpEHHE MOTpeOHOCTEH
HAaeMHBIX paOOTHUKOB, IOCTABUIMKOB U MOTpeOUTENEH.

27. Cucrema Teitsiopa ciryskuiia Ajs IPOBEPKH Ka4ecTBa:

1. IIponecca.

2. OgHoro u3nenus.

3. @upmsl.

4. Y norpeburens.

28. Cucrema TQM- TOTAJILHOr0 BCEOOIEro YIPaBJEHUsI KAUeCTBOM CJIYKHJIA JIUIS:

1. ITpoBepku KauecTBa OJHOTO U3JIENHSL.

2. KoHTpons mpOn3BOICTBEHHOTO MPOLECCa.

3. Bcero pykoBojcTBa IPEAPUATHS.

4. BoisicHeHUs1 MHEHM MTOTpeOuTeNnel 0 KauecTBe TOBapa.

29. Cucrema TOTAJIBHOIO MEHEKMEHTAa Ka4ecTBAa - 3TO

1.Cucrema mep, oOecrieurBaromiasi yBepeHHOCTh Y OTPEOUTENS B KaUeCTBE MPOTYKIUH.

2.Cucrema ynpaBieHUs] Ka4eCTBOM Ha (pupme.



3. KoHTposib KadyecTBa IOJyYEHUS TOTOBOTO M3AENIUS OT MPOBEPKH KauecTBa ChHIPbS,
BXO/ISIIUX MaTEpUAIIOB 10 OTIPY3KHU MOTPEOUTENIO.

4. Y noBrieTBopeHue TpeOOBAHMI MOTPEOUTENCH M CBOUX CITYKAIIIHX.

30. B crangaprax HCO 14000 ycujieHO BHUMAHKE HA:

1. O0myro TMHAMUKY cepTU(UKAIINHA CUCTEM KayeCTBa.

2. B3auMOOTHOIIIEHHS TIOCTABIIIUKOB U TIOTPEOUTEIICH.

3. TpeboBaHMsI K CUCTEME MEHEI)KMEHTA C TOUKHU 3PEHUS 3aIUThI OKPYKAOLIEH Cpeibl U
0€3011aCHOCTH ITPOAYKIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEpALMsIX IIPOU3BOCTBA).

31. JTanbl HeTJIM Ka4YecTBa:

1. OguHHAALATh, OT MAPKETHUHIA 10 YTUJIM3ALUH [10CJIE€ UCIIBITAaHUS.

2. JleBATh, OT Pa3pabOTKM TEXHUYECKHUX TPeOOBaHUI K MPOAYKLIUH 1O TEXHUUYECKOU
MIOMOIIH B OOCITY>)KUBAaHHUH Y TMTOTPEOUTEIIS.

3. Illecth, OT KauecTBa BXOJAIIMX MAaTEPUAIIOB JI0 PEATU3ALMH TPOAYKIUH.

4. OCHOBHBIX YETHIPE, OT MOATOTOBKH K pa3pabdOTKe IPOU3BOJICTBEHHOIO IpOIECCa 10
YIAaKOBKU U XPaHEHUS Kaue€CTBEHHOM rOTOBOM MPOIYKLIUH.

32. CranaapTtsl JJIs1 YIPaBJIeHUs Ka4eCTBOM NPOAYKIHH ObIBAIOT:

1. HaunoHnanbHble, perHOHANbHBIE, MEKAYHAPOIHbIE, OTPACIIEBbIE, OPraHU3AIUI.

2. HanvoHanpHble, MEXIyHapOHbIE, OTPaCIIEBBIE.

3. HanmoHnanpHbIE 1 MEXTyHAPO/IHBIE.

4. HanimoHanbeHbI€ M OTpacieBble.

33. dyHkuMeil MeHeIKMEeHTa KauecTBa He SBJISeTC:

1. Hanzop 3a NOJIHOTON KOHTPOJIS KauecTBa

2. Yyactue B IpOBEJCHUH IPUEMOYHOTO KOHTPOJIS

3.00yueHnue nepcoHana B 006JacTu KauecTBa

34. 3Be3na kauecTBa He BKJIIOYAET:

1. Cucremy MoTHBaLIK

2. CucreMy B3aUMOOTHOILIEHUH C ITOCTABIUKAMHU

3. Cucremy B3aMMOOTHOLIEHHUM C UHBECTOPaAaMH

35. PecTpykTypHu3anus — 3T0:

1. I3MeHeHne OpraHu3allMOHHON CTPYKTYPBI IPEATPUATHUS

2. 3meHeHue ycnoBHil orameHus 3a0KeHHOCTE MpeAnpUsATHS

3. KomMriekcHas onTUMHU3aIMst CUCTEMbI (DYHKIIMOHUPOBAHUS IPEAIPUATHS

36. OTMerbTe NMYHKT, He OTHOcsimmiics:i kK 10 3Tanmam noBbIlIeHHUs KayecTBa IO
Jixypany:

1. I[IpenocraBbTe 00yUeHHE BCEM

2. BeipaxkaiiTe npu3HaHue

3. Peructpupyiite ycnex

4. CooO1aiiTe pe3yabTaThl

5. Ioowmpsiite mporpecc

37. Onpeneanre MyHKT, He OTHOCAIIMIICA K 14-3TanmHOMY IUIaHY IO NMOBBIIICHUIO
kavecTBa Kpocou:

1. YeTko onpenenuTe NpUBEPKEHHOCTh PYKOBOJCTBA UJIEE KaueCTBa

2. 3mepsiiTe KaueCcTBO

3. IloxcunraiiTe CTOMMOCTH KauecTBa

4. Usmepsiite 3¢peKTUBHOCTb U PE3yJIbTaTUBHOCTD

5. IlpoBenuTte «I1eHb HYJIEBOTO Opaka»

38. TpeooBanns TQM He BKIWOYAKOT:

1.coTpyaHHUYecTBO U KOMaHJHas paboTa

2. KaueCTBEHHbIE TOCTABKHU OT BHEIIHUX MOTpeOuTenen

3. IpUBEPKEHHOCTh KAYECTBY BCEX WICHOB OPraHU3ALNH

4. noBeiieHue 3P PeKTUBHOCTU PabOTHI

5. creoBaHMe CTpATETUH HEMIPEPHIBHOTO COBEPIIEHCTBOBAHUS



39. CoBOKYNHOCTH B3aMMOCBSI3AHHBIX BHJOB JeATEJBHOCTH, NPeodpa3yrommux
BXO/Ibl B BBIXO/bI (BXOJAHBbIE 3JIEMEHTHI B BbIXO/IHbI€) B COOTBETCTBHH C TEPMHUHOJIOTHEH
HCO 9000, Ha3piBaeTcs:

1. ITpoueccom

2. )Ku3HEHHBIM IIUKIJIOM TPOIYKIIUU

3. Ilpouenypoii

40. IIponyxuusi B coorBeTcTBUM ¢ TepmuHojorueit UCO 9000 — 3to:

1. ToBap, peanu3zyemblil Ha PHIHKE WJIH 10 KOHTPAKTY

2. OBelIeCTBICHHBINA PE3YNIbTAT MPOIECcca MPOU3BOICTBA

3. Pesynbrar nroboro nporecca

41. Cranpaptel UCO cepun 14000 nocBsimeHsbl:

1. Cuctembl MEHEIKMEHTA KaueCcTBa

2. DKOJIOTNYeCKOW TEPMUHOIOIHH

3. Cucreme >K0JI0OTHYECKOT0 MEHEHKMEHTA

4. Criocob6aM yTHIIM3alHU OMACHBIX U BPEIHBIX OTXOJO0B MPEANPHUATHUS.



IIpunoxenne 2
OuneHoYHBIE CpeICTBA A/ NPOBe/IeHUs] POMEKYTOYHOM aTTecTalnuu

a) [lnanupyemsble pe3yabTaThbl 00y4eHHs U OLIEHOYHbIE CPEACTBA /1JIsl MPOBeIeHUs
MPOMEKYTOYHOM aTTEeCTAMU:

Kox HNuauxkarop
JOCTHKEHHUS OueHo4yHbIE CpeCcTBA
HHIMKATOpA
KOMIIETEHIINH

IIK-1: Cnoco0eH OpraHu3oBbIBATH MEPONPHUSTHSA 10 TMPOBEIEHHUI0 HUCHBITAHUNA H
KOHTPOJK Ka4Y€CTBa HA BCEX CTAAUAX MMPOU3BOACTBEHHOI'0 IMpouecca

[Iepeuenb TEOPETUUECKUX BOIIPOCOB K
OK3aMCHY:

1. 14 mpuHOUNOB J./leMuHra.

2. CocraB  craggmaproB  UCO
cepumr 9000. 8 IPUHIIUIIOB B COOTBETCTBUU
c
MC NCO 9000.

3. OcHosuble paszgenst MC 1CO
0001:2008.

4. OcHOBHBIE MIOJIOKEHUE
paszienia «O6sa3aTeIbCTBA PyKOBOZCTBAY.

5. Peanuzanusa IIPUHIIUIIOB
«OpueHTanysa Ha OTpeduTesa».

6. OcHOBHBIE IIOJIOKEHUEe
Amnamusupyer coctosinue | paszena «Ilnannposanue CMK».

IK-1.1 KavyecTBa Ha 7. OcHOBHbBIE I10JIOKEHUE
HPOU3BOJICTBE paszaena « OTBETCTBEHHOCTb U IOJTHOMOYMS,
WH(POPMUPOBaHUE».

8. Me:xayHaponHoe
COTPYHUYECTBO B obsactu
CTaH/ApTU3AUHN u MeHePKMEHTa
Ka4decTBa.

9. IIponenypa. OcHOBHBIE
TpeboBaHM4, npebsABJIsieEMbIe K
JIOKyMeHTUpOBaHHOU mpolenype. Cocras
JIOKYMEHTHUPOBAaHHOU MPOLEAYPHI.

10.  JlokyMeHTHpOBaHUE u
omnpezieJieHHEe  TOCJe0BAaTeJIbHOCTA U
B3aMMO/IeCTBHUS OM3HEC-IIPOIIECCOB.

11. NudpacTpykTypa,
IIPOU3BOJICTBEHHAS cpejia U nHGOopMaIusl.

HepequL TCOPCTUUCCKHUX BOIIPOCOB K
IK3aMEHY:

1. daxToppl, BIUAIOINE HA
BBIOOD cTpareruu npeanpusatTis. OCHOBHBbIE
HallpaBJieHUs Ppa3BUTUA  IPEANPUATHA.
CocraB cTpareruueckoro mnjaaHa.

OpraHusyeT ¥ TpoOBOJAUT
UCIIBITAaHUSI TPOYKIIUU

I1K-1.2 Ha BCEX CTAIUIX
2. Ananus co CTOPOHBI
HPOU3BOICTBEHHOTO "
Hpowecca PYKOBOACTBA ¥  BHYTPEHHUH  OOMeEH
pon nHdopMaiuen.

IIpaxmuueckue 3a0anusi:
1. CoctaBuTh 1 0OOPMUTD KAPTY




HNuauxkarop

Kon
JOCTHIKCHUA OIIeHO‘leIe cpeacrea
HHIHKATOpa
KOMIICTCHIIMH
O6usHecc-TpoIecca.
2. Paspaborats aJITOPUTM
BHepeHus:A cranzgaptos MICO cepun 9000.
3. CocraBuTh IepevyeHb
JIOKYMEHTOB, HeOoOXOIMMBIX 1A
dyuknmonupoBanusa CMK.
Kypcosas pabora:
OpraHu3yeT u MpOBOAUT 1. Pazpaborka
KOHTPOJIb KaueCcTBa Ha JIOKyMeHTHUpOBaHHBIX Ipoueayp CMK.
[TK-1.3 BCEX CTaAMSIX 2. IIpoBenenue ayzaura Ha
IPOU3BOJICTBEHHOT'O MeTaJLIyprudecKoM IpeIpUATHH.
mporecca 3. AHnanu3s CMK

JIMCTOIIPOKATHOI'O IIPOM3BOJCTBA.

IIK-2: Cnioco0eH mosry4aTh U MCIOJIb30BATH JAHHbIE 0 COCTOSIHUM Ka4eCTBAa HA
OM3BO/JICTBEHHOTI0 Mpoiecca B Npo¢ecCHOHAIbHOM 1eITeIbHOCTH

BCEX CTAAUAX II

[IepeueHb TEOPETUUECKUX BOPOCOB K
9K3aMCHY:

1. 7Kv3HEeHHBIN ITUKJI IPOIyKIINU
u ocHOBbl moctpoeHusi CMK (ocHOBHBIE
nosioxkenua u ¢ysakuuu CMK, cxema
3aMHTEPECOBAHHBIX CTOPOH).

2. Cocras, kimaccupukanusa u
cTpykrypa fAokymenTtanuu no M1CO 9000.

3. OcHOBHbIE IMOJIOKEHU S
pasaena « MeHePKMEHT PeCypPCOB».

4. IIponece yIIpaBJIeHUA
MMPOeKTaMu u OCHOBHbBIE maru
IUITAHUPOBAHUA
AHanuzupyer IIPOEKTA.

MK-2.1 HOPMaTUBHYIO 5. OcHOBHBIE I10JIOKEHUE
JOKyMEHTaIuio B o0nactu | pagzena  «IIporeccsl, CBsAABaHHBIE  C
Ka4yecTBa MPOTyKIIHH MMOTPEOUTEIISIMU ».

6. BxopHble 1 BBIXOJHBIE JJaHHBIE
MMPOEKTUPOBAHUS U Pa3pabOTKH.
7. Ananus IIPOEKTa 5
pa3paboTKHU.
8. OcHOBHbBIE MOJIOKEHUS
paszena «3aKyIKu».
0. OcHOBHBIE MOJIOXKEHUS
pasnena «[Ipou3BoICTBO U OOCTy:KUBAHUE».
10. OcHOBHbBIE MOJIOKEHUS
paszenia «YIpaBjieHUE KOHTPOJIbHBIMU U
U3MEPUTEIbHBIMU TPUOOpaMU ».
11. OcHOBHBIE MOJIOXKEHUS
paszesia « MOHUTOPUHT U U3MEpEHUe».
[TepeueHb TEOPETHIECKHUX BOITPOCOB K
Cucrematusupyer, ]
oOpabaThIBaeT u JK3AMEHY-
[1K-2.2 MOArOTAaBINBAET JAHHBIE 1. OchoBible  TpefoBanuA K

0 (pakTHUECKOM YpOBHE
KauecTBa

JIOKyMEHTAINM, 00s513aTeJIbHbIE IMPOIEAYPHI
u 3anucu, Tpebyembie MC FICO 9001.
2. Weosiorust  MeHEKMeHTa:




HNuauxkarop
JOCTHKEHHUS OueHo4yHbIE CpeCTBA
KOMIIETEHIINH

Kon
HHIHKATOPA

Bunenwne. Muccus.

3. N neosiorusa MeHeKMeHTa:
Konnennus ynpasyieHUs U 1IN
OpraHu3aIym.

4. Wneonorusa MeHe/PKMeHTa:
Crparerus. [TosuTrka B 00J1aCTH KauyecTBa.

5. IIpuposubie pecypchl,
(puHaHCOBBIE pecypChl U TAPTHEPHI.

6. YesnoBeueckue pecypchl,
KOMIIETEHTHOCTb,  OCBEJOMJIEHHOCTb U
MOJITOTOBKA.

7. Peanuzanus IIPOIIECCHOTO
noagxona CMK: cemaHTHKa  IIOHATHUIH
MpoIleaypa-Ipoiece, eHHOCTbh U CTOUMOCTh
B MIPOITECCHOM MOIXOJIE, OCHOBHBIE

MIPENMYIIECTBA.

8. Peanuzanus MIPOIECCHOTO
moaxoAa CMK: oIpeJiesieHne,
MPUHIIUIHAIbHbIE OTJINYUMS OT

(pyHKIMOHAJILHOTO, CXeMa peajin3aluy,
OCHOBHBI€ 3JIEMEeHTHI.

9. ITpoexTsl IIpopbIBa u
IOCTeIIeHHOE yIydllleHHe.

10.  YupasyeHue

HECOOTBETCTBYIOIIEN NIPOAYKLINH,
KOPPEeKTUpYyIoIllie U IIpeaylpekJanliue
JIeHCTBUS.

IIpakmuueckue 3a0anus:

1. Pazpaborarp Bunenue
TPEPUSITHUS.

2. Paspaborats Muccuro
MpeAIPUSITHUS.

3. Pazpaboratp Crpareruto
MpeAIPUSITHUS.

4. Paszpaborarp Ilomutuky B

00J1aCTH KauecTBa MPEJIIPUSITHUS.
Kypcosas pabora:

Cocrasmnser u opopmiseT 1. Anamu3 cootBerctBUs CMK
K-2.3 JTOKYMEHTAIUIO T10 MIpYU IPOU3BO/ICTBE COPTOBOM IPOAYKIIUH;

pe3ynbTaTtaM KOHTPOJIA U 2. Meponpuarus 110

UCTIBITAaHUI COBEPIIEHCTBOBAHUIO CMK

IIPOMBIIIJICHHOT'O IPEAIIPUATHA,

0) ITopsinok npoBeneHust NPOMEKYTOYHOM aTTeCTALMH, TOKA3ATEJM H KPUTEPHH
OlLleHUBAHUSA:

[TpomexyTouHass arTecTanysi MO AUCHUILIMHE BKJIOYA€T TEOPETHYECKHE BOIPOCHI,
MO3BOJISIOIINE OLEHUTh YPOBEHb YCBOEHUS 00YYAIOUIMMMCS 3HAHUM, ¥ MPAKTUYECKHE 3aaHus,
BBISIBJISIFOIIME CTENEHb C(POPMUPOBAHHOCTH YMEHUH U BIIQJCHU, IPOBOAUTCS B popMe dK3aMeHa
U B (popMe BBIITOJHEHMS U 3AIIUTHI KYpCOBOI paboTHI.



DK3aMeH M0 JIaHHOH JAMCUUIUIMHE MPOBOJIUTCS B YCTHOW (hopMe MO dK3aMEHAIIMOHHBIM
OusieraMm, KaXIbl M3 KOTOPBIX BKJIIOYAeT 2 TEOPETHUYECKHUX BOIMPOCAa U OJHO MPaKTUUYECKOE
3aJjaHHeE.

IToxka3aTeu U KPUTEPUHU OLIEHHBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJIHYHO» (5 0a/ioB) — 00yJaromuiicst 1eMOHCTPUPYET BHICOKUI YPOBEHb
c(OpMHUPOBAHHOCTH KOMIIETEHIIMI, BCECTOPOHHEE, CHUCTEMAaTHMYeCKOe U TJIyOOKoe 3HaHue
yueOHOro MaTepuana, CBOOOJHO BBITIONHSET MPAKTUYSCKUE 3aJaHHsI, CBOOOJHO OIEPHPYET
3HAHUSAMU, YMEHUSAMHU, IPUMEHSET UX B CUTYallUAX MOBBIIIEHHOMN CIIOKHOCTH.

— Ha OLICHKY «Xxopomo» (4 6aina) — oOyJaronuics 1eMOHCTPUPYET CPEHUN YPOBEHb
c(OpMHUPOBAHHOCTH KOMIIETEHIMII: OCHOBHBbIE 3HAHUS, YMEHHS OCBOCHBI, HO JOIMYCKAIOTCS
HE3HAYUTEIIbHBIC OMMOKH, HETOYHOCTH, 3aTPYAHCHHSI IPH aHATUTHYECKUX OTIEpaIlnsiX, IEPEHOCE
3HAHUU U YMEHUU Ha HOBbIE, HECTAH/IAPTHBIE CUTYAI[HH.

— Ha OIEHKY «YyIOBJIETBOPUTEJNbHO» (3 Oayma) — oOy4arouuiicss JEeMOHCTPHPYET
MOPOTOBBIM YPOBEHb C(HOPMUPOBAHHOCTH KOMIIETEHIMH: B XO0/I€ KOHTPOJBHBIX MEPONPUSITUN
JOITYCKAIOTCS OIMUOKH, TPOSBISETCS OTCYTCTBHE OTACIBHBIX 3HAHUM, YMEHHUH, HAaBBIKOB,
0Oy4aroIMiCs HCIBITHIBAET 3HAYUTENbHbIE 3aTPYAHCHUS TMPU ONEPUPOBAHUU 3HAHHUSIMH U
YMCHHSIMH TTPU UX TIEPEHOCE Ha HOBBIC CUTYAIIUU.

— Ha OLEHKY «HeYJAOBJIETBOPUTEIbHO» (2 Oamna) — oOydarolmuics AEMOHCTPUPYET
3HaHusa He Oonee 20% TeopeTHUECKOro marepuana, AOMYCKAeT CYIIECTBEHHbIE OMIMOKH, He
MOJKET TI0Ka3aTh MHTEIUICKTYAIbHBIC HABBIKH PEIICHUS MTPOCTHIX 3a7ad.

— Ha OIICHKY «HeY/OBJIeTBOPUTENbHO» (1 Oamt) — oOyuaronuiicss He MOXET MOKa3aTh
3HaHHWS HA YPOBHE BOCIPOWM3BEACHHS M OOBSCHEHUS WHQPOpMAIMU, HE MOXKET I10Ka3aTh
MHTEJJICKTYaJIbHbIE HABBIKM PEIICHUS MPOCTHIX 3a/1ad.



