MUHUCTEPCTBO HAYKU 1 BBICIIIEI'O OBPA3OBAHUA
POCCHUUCKOM OEJEPAITUN

DenepanbHOE rOCY1apCTBEHHOE GIODKETHOE 06pa3oBaTebHOE yUpesKIeHHe
BBICIIIEr0 00pa3oBaHus
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PaGouas mporpamma cocraBnena Ha ocmose GIOC BO - GakataBpuar 10
HANpaB/ICHUIO TOArOTOBKHM 22.03.02 Meramnyprus (mprkas Munobprayku Poccun ot
02.06.2020 r. Ne 702)

PaGouas mporpamma paccmotpena m  omobpena ma 3acelaHuM  Kadeapel
Ilenarornyeckoro o6pasoBanus u JOKYMEHTOBEIEH S
23.01.2026, mporoxon Ne 7
3aB. ka(enpoit .C. Benukanosa

Pabouas nporpamma ono6pena MeTomaeckoi KoMuccueit

02.02.2026 r. mpotoxon Ne 6 M
Ipencenarens : " JLH. Canuuxosa

\Y
CoracoBano:

3aB. xadenpoit JIuTeitHbIx mponeccos u MaTepHaIoBeIeHHUsI =
ﬂ Z H.A. ®eokTtrcToB

Paboyast nporpamma cocrasiena: %/ i
nou. kapeapst [I0Ou]T, kaux. nexaror. Hayk 3 T.I'. Heperunoit
Jd

Penenzent:
nouent kapenpsr [uCO, kanz. e, Hayx W«%) C.H.IOpeBuu




JIner aktyanusanum padodeii nporpaMmmsl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa u o00peHa s peanusaruu B 2027 - 2028
yaeOHOM rony Ha 3acenanuu kadeapsr T[TMIJIOTHI

[Iporokonm ot 20 . Ne
3aB. kadeapoii

Pabouas mporpamMmma rnepecMoTpeHa, 00CykaeHa u o00peHa s peanusaruu B 2028 - 2029
yuebHoM roy Ha 3aceqanuu Kapeapsr [TMJIOTHI

IIporokom ot 20 . Ne
3aB. kadenpoii

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2029 - 2030
yuebHOM rony Ha 3aceqannu kadeaper [TMJIOTHI

[Iporokon ot 20 . Ne
3aB. kadenpoit




1 leau ocBOCHMS AUCHUNIMHBI (MOIYJISA)

dopmMupoBaHue y CTYJICHTOB JOMOJHUTEIbHBIX MPOPECCUOHATBHBIX KOMIIETEHIIUH B
o0acTy opraHu3alui TYPUCTKON M CEPBUCHOM NEATENIbHOCTH, COLIMATIbHO-KYIbTYPHBIX
ycIyr B cdepe TypUCTCKOrO M TOCTUHUYHOTO CEPBUCA, HA OCHOBE U3YyUEHUS 3alpOCOB
HACEJICHHUs, C YIETOM Bo3pacTa, 00pa30BaHUs, HATMOHAIBHBIX U IPYTUX PA3IUYUI
COLIMAJIbHBIX TPYIII, a TAK)KE Pa3BUTHE HABBIKOB IPOSKTUPOBAHUS U OPTaHU3AINH
KYJIbTYPHO-TIPOCBETUTENbHOM, pEKPeaTUBHO-0310POBUTEIBHOMN, COLIUATBHO-
BOCIIUTATEIHLHON HAMIPaBIEHHOCTH B c(hepax Typu3Ma U TOCTEIPUUMCTBA.

2 MecTo JTUCUMILIMHBI (MOXYJIs]) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Juctummaa Typusm v TOCTHHUYHOE €TI0 BXOJUT B YacTh y4eOHOIO IIaHa
hopMUpyEeMyIO yYaCTHHUKAMHU 00pa30BaTEeIbHBIX OTHOIICHUH 00pa30BaTeIbHOM IPOTrPAMMEI.

JIist u3y4deHwusl TUCIUTUTMHBI HEOOXOTMMBI 3HAHUS (YMEHUS, BIAJCHHS),
chOpMUPOBAHHBIE B pE3yJIbTaTE U3YUEHUS AUCIUILTNH/ MPAKTUK:

NHocTpaHHbIN S3bIK

be3onacHOCTb JKU3HENEATENBHOCTH

DKOHOMUYECKasi TPaMOTHOCTb

OcHoBBI TPO(HECCUOHATTLHOW KOMMYHHKAITUU

[lepconanbuas 3pHEKTUBHOCTH

duznyeckas KapTUHA MUPa

DddexTuBHAST KOMMYHUKAIIHS

[{udpoBast rpaMOTHOCTH

®duznyeckas KyJIbTypa U CIIOPT

3nanus (yMEHHUs, BIAJICHUS ), TOJTYYCHHBIC NIPU U3YYCHUU JAHHOM JTUCHIUTLITUHBI
OyayT HEOOXOIUMBI JJIsT U3YICHUS TUCITUILIAH/TIPAKTHK:

[IpoekTHast neATEIBHOCTD

[ToaroroBka K cjaue u caya rocyJapCTBEHHOTO 9K3aMeHa

3 Komnerenuuu ody4aromerocsi, popmupyemsbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILVIMHBI (MOYJIS1) M IJIAHMPYeMble pe3yJIbTaThl 00y4eHusl

B pesynbrare ocBoeHus iucuuIuinebl (Moayis) «Typu3M U TOCTUHMYHOE JIEJI0»
oOyuaroluiics 10JKeH 001a1aTh CIEAYIOIMUMU KOMIETEHIIUSIMU:

KO,[[ HHAUKATOpa I/IHI[I/IKaTOp JOCTHIKCHUA KOMIICTCHIINN

JTTIK-002-2 Crioco0GeH OCYIIECTBIATh COMAIBHO-KYIBTYPHYIO AESITEIbHOCTh HA OCHOBE
W3Y4YCHUS 3aPOCOB HACEJICHHS, C YYETOM BO3pacTa, 00pa30BaHMsl, HAIIMOHAIBHBIX U APYTUX
pa3Inuuil COIMAIBHBIX TPYIIIT

JIIK-002-2.1 Ocy1ecTBiIsIET IPOEKTUPOBAHUE COLIUAIBHO-KYJIBTYPHBIX IIPOIpPaMM B
cdepe Typu3Ma U TOCTUHUYHOTO JieJla Ha OCHOBE M3YUEHUs 3alpOCOB,
UHTEPECOB, C YUETOM BO3pacTa, 00pa3oBaHMsl, COLUAIBHBIX,
HaIlMOHAJIbHBIX, TEPPUTOPHAIIBHBIX Pa3IMYMM rPYNI HaCeJIeHUs

JIIK-002-2.2 OO6nanaet HaBBIKAMHU OPraHU3AIMH COIUATLHO-KYJIBTYPHOU
JESITEIIBHOCTH KYJIbTYPHO-TIPOCBETUTEIILHOMN, pEKPEaTHBHO-
037I0POBHUTEIILHOM, COIMATBHO-BOCTTUTATESILHOW HAIIPABICHHOCTH B
pa3IMYHBIX cepax CONUATbHONU MPAKTHKU




4. CTpyKTypa, 00HEM U cOlepKaHue TUCUUILIHHBI (MOTYJIs1)

OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 3 3a4eTHbIX eaunul] 108 akaja. yacoB, B TOM

qHce:

— KOHTaKkTHas pabora — 36,1 akaz. 4acos:

— aynutopHas — 36 akaj. 4acos;

— BHeayauTopHas — 0,1 akazn. 4acos;

— camocTosITenbHas padora — 71,9 akaz. 4acos;

— B (popme npakTuieckoil moarotoBku — 0 akai. yac;

@dopma aTTecTaluy - 3a4eT

AynutopHast X
KOHTakTHas paboTa % % dopma TeKyIero
Pasen/ Tema g (B akaj. yacax) é E‘ Bun § KOHTPOJISI Ko
N — : g © | camocToATeNbHOM | ycneBaeMOCTH 1 KOMITETeHIIHH
O g g paboThI MIPOMEKYTOYHOM
Tex. mal. | mpakT. s aTTeCTaluu
3aH. 3aH. | U &
1. OCHOBBI TEOPUH YCIYT U
cdepbl 00CITyKUBAHUS
Iounck
JIOIOIHUATEILHOMN
HHPOPMAITHH 10
3aJaHHOU Teme
(pabora c
6ubnauorpaduyec
KUM
1.1 OGue Bompocs! JITK-002-2.1,
4 6 MaTepHaIaMu, Omnpoc, Oecena
KyJIBTYpBI CE€pBUCA JTIK-002-2.2
CIIPaBOYHHKAMH,
KaTaJoraMH,
CIIOBapSIMH,
SHIUKJIONEIUSAMH
). Ananus
4 uHpopManuy B
cetu UHTepHerT.
W3yuenune
JIOTIOJTHUTEIbHON
uH(OpMaIuy,
1.2 ITonsiTue ¥ BUIBI 2 6 IIOJITOTOBKA Coo0biieHus, JIIK-002-2.1,
CEPBUCHBIX YCIIYT COOOIICHUT 10 Oecena, muanor JIIK-002-2.2
TeMaM JUIst
CaMOCTOSITETTEHOT
o myuenns 1.2.
1.3 Texnonoruu Marepuau s Coo0enue, ATIK-002-2.1,
4 8 U3Y4YECHHUs K TEME
0o0cTyKIBaHHS KIIMEHTOB 13, Oecena JIIK-002-2.2
HWroro no pazaeny 10 20
2. OcHOBBI OpraHu3alu
TYPUCTCKON AEATEIbHOCTH
Ananuz
2.1 IloHsATHE TYPUCTCKOTO MH(OPMALMOHHOT
MPOYKTa U TygII/)ICTCKOﬁ 4 4 8 OQ)M:TepLIfIaHa 151 Hpencrasnenne JUIK-002-2.1,
CXEMBbI JIIK-002-2.2
yCIayTu CXeMaTHYECKOe
n300paxkeHne




COZICPIKAHMS.

Amnanus BUJI0B

Typu3Ma.
IToaroroska [Ipencrasnenue JITTK-002-2.1,
2.2 Buner Typusvia 4 10 JI0KJIa/a 1o JoKIaaa JITIK-002-2.2
BBIOpaHHOMY
BULY TypU3Ma
Onucanue
OCHOBHBIX
2.3 Typucrtckue Pas/Iclon [Ipencrasnenue JITTK-002-2.1,
(hopmansHOCTH 8 9.9 TYPHCTCKIX Npe3eHTalun JITIK-002-2.2
(dbopmanbHOCTEH, '
MOJTOTOBKA
Mpe3eHTALNN
HWroro no pazaeny 16 27,9
3. OCHOBBI FOCTENPUUMCTBA U
TOCTUHHYHOTO CEepBHUCa
[IpencraBnenne
Omnucats cucteMy MaTepHaia o
3.1 IpeanpusTus ceps 4 10 KJIacCH(pUKAIIHI cucTeMe JTIK-002-2.1,
TOCTHHUYHBIX YCIIyT JITTK-002-2.2
TOCTHHHUII. KIaccu(UKaUK
TOCTHHHII.
CpaBHUTENBHBIT
3.2 Vnpaserue aHaJIN3 OCHOBHBIX HpeaCTaBH?HHe JIIK-002-2.1,
TOCTUHUYHBIMU 4 10 . Mozenen
MoJielIel JIIIK-002-2.2
TpEANPUSITUIMA TOCTENPUUMCTBA
TOCTEIPHUHIMCTBA.
KommelotrepHsie
CHCTEMBI
3.3 TexHosoruu 2 4 OpOHUpPOBAHUSI. Jokmasi- JITTK-002-2.1,
TOCTHHHUYHOTO CEpBHUCA ABTOMAaTH3HpOBa COO0OIICHUS JITTK-002-2.2
HHBIE CHCTEMBI
yIpaBIICHHsI
Wroro no pazneny 10 24
HWroro 3a cemectp 36 71,9 3a4€T
HWroro no aucumruinHe 36 71,9 3a4er




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

B xone peanu3zanuu nporpaMmbl AUCHUILTHHBL « [ ypHU3M B TOCTUHUYHOE JEITI0)
HCIOJIL3YIOTCSl 00pa30BaTelIbHBIC TEXHOJIOTHH, HAIIPaBJICHHbIC HAa ()OPMUPOBAHUE
3asIBJICHHBIX KOMIIETCHIIHI: HH(pOpMaMoHHas ydeOHast BCTpeua, IPaKTHKYM,
WHTEPAKTHBHBIC TeXHOJIOTHUHU (Oecena, quaior, paboTa co CHapsHKCHHEM ), TH(OPMAITMOHHEIE
TEXHOJIOTHH (MCIIO0Ib30BaHUE MIPE3CHTALIHH, MeIha-PECYPCOB.)

JI1st TOCTHIKEHUS TUIAHUPYEMBIX Pe3yIbTaTOB 00yUeHUs UCTIONB3YIOTCS:

— IeATEeITbHOCTHBIC, TPAKTUKO-OPUCHTUPOBAHHBIE TEXHOJIOTUH, HAPABJICHHBIE HA
(hopMUPOBaHHE CUCTEMBI TPAKTHYECKUX YMEHUH, 00ECIIEYNBAIONINX BO3MOKHOCTh
KaueCTBEHHO BBITIOJIHSATH MPOGECCHOHATBHYIO NESTEIBHOCTH;

— pa3BuBarolMe MPOOIEMHO-OPUEHTUPOBAHHBIC TEXHOIOTHH, HAIIPAaBIICHHBIC HA
(hopMUpOBaHHE U PA3BUTHE MPOOIEMHOTO MBIIUICHHSI, MBICIIUTEIIBHON aKTUBHOCTH,
CIIOCOOHOCTH BHJIETh U (POPMYITUPOBATH IPOOIIEMBI, BEIOMPAThH CIIOCOOBI M CPEICTBA JJIS UX
pentenus. Mcnonb3yroTcst BUABI TPOOJIIEMHOTO O0YYCHHSI: YIeOHBIC TUCKYCCHH,
KOJUIEKTUBHAS JESTEIILHOCTD B IPyNIaxX MPH BBITOJIHEHUU MPOEKTHBIX padoT;

— JINYHOCTHO-OPUEHTUPOBAHHBIE TEXHOJIOTUU O0yUEHUSsI, 00ECIIeYnBAIOIIUE B XO/I€
y4eOHOro IMpoliecca y4eT pa3IuvHbIX CIOCOOHOCTEN 00yyaeMbIX, CO3JaHIe HEOOXOIUMbIX
YCIOBUH 7Sl pa3BUTHSI UX MHAWBUIyaTbHBIX CIIOCOOHOCTEH, pa3BUTUE aKTUBHOCTHU
JTUYHOCTH B Y4eOHOM IIpoliecce.

B pamkax quciumimnHbl « AHUMAIIMOHHBIE TEXHOJIOTHUIY TUIAHUPYETCS IPOBECHHE
HETPaJUIIMOHHBIX TPAKTHUECKUX 3aHsATUH. [IpoOiaemMHble cCeMHUHAPBI, AUCKYCCUU, CEMHUHAPBI
0 pEeIeHUI0 MPOo(ecCHOHANBHBIX 3a/1a4.

B cBs31 ¢ He0OXOIMMOCTBIO MTOMCKA aKTYyallbHOM TEMaTUKHU I UHAYCTPUH JJOCYTa, B
pamMKax CeMUHAPCKUX 3aHATHI, a TAaKXKe B MPOIIecce MOArOTOBKY K HUM 3aJeCTBYIOTCS
MHTEPHET-PECYPCHI.

CamocTtosTenbHas paboTa CTYASHTOB Mo/Ipa3yMeBaeT paboTy B YCIOBUSAX
MPUPOAHOTO JIaH I Ta, BRIMOIHEHUE TPAKTHUECKUX 3aJaHHIi; BHITOTHEHUE TECTOBBIX
3aJlaHui; MTHAWBUIYaJTbHYIO pabOTy B KOMIIBIOTEPHOM Kiacce U oubmuoreke. OHa
HaIpaBlieHa Ha 3aKperieHue U YriayOIeHne 3HaHU, TOyYEeHHBIX B XO/I€ ayIUTOPHBIX
3aHATHUH.

OreHka 3HaHUH TPECTaBIIeT COO0M COBOKYITHOCTh PAa3IMYHBIX MOKa3aTeneil paboThl
CTYZI€HTa B TEYEHHE BCEro Mpoliecca o0yueHus. [IpomMexyTOUHbI KOHTPOIb 10 UTOTaM
OCBOEHUS JUCLIUILTNHBI BKIIIOUAET 3a4eT (4 cemectp).

6 Y4eOHO-MeTOqMYECKOE 0O0ecTIedeHHe CAMOCTOATEIBLHOM padoThl 00y4YaoIuXxcst

[IpencraBieno B mpuiioxeHuu 1.

7 OueHo4HbIe CpeAcTBA 1JIsl IPOBeAeHHUS IPOMEKYTOYHON aTTeCTAlluM
[TpencraBieHbl B IPUIOKEHUH 2.

8 YueOHO-MeTOAMUYEeCKOEe M HH(POPMALIMOHHOE 00ecTieYeHHue TUCIHUIINHBI

a) OcHoBHas JUTEpaTypa:

1.Heperuna, T. I'. OcHOBBI TypuUCTCKOH JesTelnbHOCTH : ydebHoe mocobue / T.
I'Heperuna ; MI'TY. - Marautoropck : MI'TY, 2015. - 1 snektpos. ont. auck (CD-ROM).
-3arn. ¢ tutyn. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/163
(mata oopamenus120.02.2026). - MakpooObeKT. - TekcT : 31eKTpoHHbIN. — CBEACHHUS JOCTYITHBI
taxke Ha CD-ROM.

2.bynaroga, E. K. ApxutekTypa Typu3Ma U TYPUCTUYECKUX KOMILJIEKCOB : y4eOHOe
nocobue / E. K. BynatoBa, O. A. Yupuunkuii ; MI'TY. - Marautoropck : MI'TY, 2017. — 1
anekTpoH. ont. auck (CD-ROM). - 3arn. ¢ tutyin. skpana. - URL:



https://host.megaprolib.net/MP0109/Download/MObject/163

https://host.megaprolib.net/MP0109/Download/MObject/1643 (marta o6parmenus: 20.02.2026).
- MakpooOBbeKT. - TeKcT : aneKTpoHHBIN. - CBeneHus AocTynHbl Takke Ha CD-ROM.

3.Kamy6a, 1. B. lHHOBaIuu B COMANbHO-KYJIBTYPHOM CEPBUCE U TypH3MeE : yueOHO-
Metonudeckoe mocooue / M. B. Kamry6a. - Marautoropck : MI'TY, 2013. - 1 31eKTpoH. OmT.
JTICK (CD-ROM). - 3arm. c TUTYL. JKpaHa. -
URL :https://host.megaprolib.net/MP0109/Download/MObject/48 (mata oOpaleHus:
20.02.2026). - MakpooObekT. - TekcT : 37eKTpoHHbIA. - CBEICHUS JOCTYIHBI TaKXkKe Ha
CND-ROM.

0) JonosHuTebHAS JJUTEpaATYypA:

1.YepusxoBa, M. A. OcHOBBI OpraHu3anuu OOCIYKMBaHUS TYPUCTOB : CIIPABOYHBII
matepuai / M. A. UepnsikoBa ; MI'TY. - Marautoropek : MI'TY, 2015. - 1 21eKTpOH. ONT. JUCK
(CD-ROM). - 3arm. c TUTYIL. JKpaHa. -
URL :https://host.megaprolib.net/MP0109/Download/MObject/561 (mata oOpalieHus:
20.02.2026).- MakpooObekT. - Tekcr : a1eKkTpoHHbIH. - CBENCHUS IOCTYIHBI TaKXKE Ha
CD-ROM.

2.Heperuna T. I'. Opranuzanust IeTHEH 03I0POBUTEILHON paOOTHI ¢ ACTHMH : y4eOHOE
nocobue [mst By3oB] / T. I'. Hepetuna, C. B. Knesecenkona ; MI'TY. - Marauroropck :MI'TVY,
2019. - 1 ANEKTPOH. OIIT. TICK (CD-ROM). -
URL :https://host.megaprolib.net/MP0109/Download/MObject/2392 (mata oOparieHus:
20.02.2026). - ISBN 978-5-9967-1563-3. - MakpooObekT. - Tekcr : anekTpoHHbIi. CBeIeHUS
nocrymabl Takke Ha CD-ROM.

3.AKTyanbpHBIE TPOOJEMBI M TYTH ONTHMHU3ALUU TYPUCTCKO-CEPBUCHOW OTpPACIU
:moHorpadwus / B. A. UeproOposkuH, 3. B. ApakueeBa, . A. KyBumnosa u ap. ; MI'TY. - [2-¢
U311, UCTIP. ¥ J011.]. - Marauroropck : MI'TVY, 2015. - 1 anektpon. ont. auck (CD-ROM). - 3aru.
¢ turyn. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/529 (nara
oopamenus: 20.02.2026). - MakpooObeKT. - TekcT : aneKTpoHHbIN. - CBeeHHs
nocrymabl Takke Ha CD-ROM.

B) MeToanueckue yKazaHusi:

CamocrosrenbHas paboTa CTYJEHTOB By3a : pakTUkyM / coctaButenu: T. I'. Heperuna,
H. P. ¥pazaeBa, E. M. PazymoBa, T. @. OpexoBa ; MarHUTOrOpCKHii rOC. TEXHUYECKHUI YH-T UM.
I'. . Hocoga. - Maruutoropck : MI'TY um. I'. K. Hocosa, 2019. - 1 CD-ROM. - 3ari. ¢ Tuty:.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2391 (nata obparieHus:
20.02.2026). - MakpooObekT. - TekcT : 2meKTpoHHbIA. - CBeleHHs JOCTYIHBI TaKKe Ha
CD-ROM.

r) [lporpammuoe odecnieuenne u UnTepHeT-pecypcehi:

IIporpammHuoe odecnieuenune

Haumenosanue .
o Ne norosopa Cpoxk nelcTBUS JTULIEH3UH
MS Office 2007
Professional Ne 135 o1 17.09.2007 6eccpoyHO
7Zip cB00OOIHO pacnpocTpansemoe [10 0eccpovHO



https://host.megaprolib.net/MP0109/Download/MObject/1643
https://host.megaprolib.net/MP0109/Download/MObject/48
https://host.megaprolib.net/MP0109/Download/MObject/561
https://host.megaprolib.net/MP0109/Download/MObject/2392
https://host.megaprolib.net/MP0109/Download/MObject/529
https://host.megaprolib.net/MP0109/Download/MObject/2391

IIpodeccnonanbubie 0a3bl JaHHBIX U HHGPOPMAIHOHHBbIE CTIPABOYHbIE CHCTEMBI
Hazsanwme kypca CchlIKa
OnexTpoHHbIe pecypcsl oubnmoreku MI'TY um. I'.1. https://host.megaprolib.net/M
Hocogra P0109/Web
https://www.rsl.ru/ru/4readers
/catalogues/

Poccutiickas ['ocynapctBennas 6ubnuoreka. Karamoru

HannonansHas nH)OpMamoHHO-aHATUTHYECKAS URL:
cucreMa — Poccuiickuii nHaeke HaydHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp

OnektpoHHas 0a3a nepuoauueckux u3nanuii East View
Information Services, OO0 «MIBUC»
9 MaTepuajbHO-TeXHHYECKOe ofecnevyeHne TUCHMIIUHBI (MOIYJIs1)

https://dlib.eastview.com/

MartepuanbHO-TEXHHUECKOE 00eCTIeueHUE TUCITUTUTMHBI BKITIOYACT:

VY4eOHble ayaUTOpPUM ISl TPOBEACHUS TPAKTHYECKUX 3aHSATHH, TPYNIOBBIX H
WH/IMBUYATbHBIX KOHCYJbTAIUH, TEKYIIETr0 KOHTPOJS W MPOMEXKYTOYHOH atrtecraruu: CTom
KOMITBIOTEPHBIN, CTOJ MHUCHMEHHBIH, CTYJ OQHCHBIH, JOKyMEHT-Kamepa EPSON, wmcTouyHWK
oecnepeboitnoro murtanuss POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pellieHHs,
KOMIIBIOTEP MEePCOHAIbHBIN (THIO), mpoekTop ViewSonicPJD7526W, crimkep$hoH HACTONBHBIN
Calisto-620 Plantronics, Be6-xkamepa LogiteachC920, cucrema akycTHYecKass HACTOJIbHAS,
crepeorapHutypa (MUKpo(OH ¢ IIyMOIOAaBiIcHHEM), SKpaH HacTeHHbIH Digis Optimal-C MW
DSOC-11032*2

[Tomemenust It CaMOCTOSITENILHOM  paboTel  oOydwarommxcs:  I[lepcoHanbHBIE
komibioTepel ¢ maketom MS Office, Beixomom B MHTEpHET M ¢ JAOCTYIIOM B 3JCKTPOHHYIO
nH(OPMATMOHHO-00pa30BaTEILHYIO Cpely YHHBEPCUTETA

[Tomemenue s  XpaHEHUS ©  MPOPIIAKTHYECKOTO OOCITYXKHBaHHUS y4eOHOTO
obopynoBanusi: CTeIIaxXu I XpaHESHUST Y4eOHO-HATIISTHBIX IOCOOUH U y9eOHO-METOINICCKOM
JOKYMEHTAITUH.

[Ipunoxenue 1.
«Y4eOHO-MeTOAMYeCKOe 00ecriedeHre CAaMOCTOATEeIbHOI padoThbl 00y4aIOIINXCSD)
K Teme 1.1
Bonpocsl qus ananusa
. IloHsATHE «KYIBTYpa CEpBUCA» U «KYIBTYpa 00CITY>KMUBAHUS».
. IIpodeccnonanpHas 3THKa pabOTHUKA CEpBHCA.
. DcTeTndeckas KyJlbTypa pabOTHHKaA cepBUCca
K Tteme 1.2
ITonsiTHe M BUBI CEPBUCHBIX YCJIYT.
Tembl 171 co00IEHUI
CepBucHas 1eATEIBHOCTD Kak (hopMa yI0BIETBOPEHUS MOTPEOHOCTEH UenoBeKa
Hepapxust notpeOHOCTEN YeIoBeKa
[TonsiTue «ycmyra»
ConuanbHble NPEANOChUIKM BOSHUKHOBEHUS U PA3BUTHS CEPBUCHOM €S TEIbHOCTH.
®opMupoOBaHUE PbIHKA YCIYT.
CoBpeMeHHBIN PIHOK YCIIYTH, €r0 0COOEHHOCTH
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7. Yciyru mepBOro M BTOPOro poja, OCOOCHHOCTH HX OKa3aHHs (MarepuajbHbIE U
HEeMaTepHaIbHBIC YCITYTH).

8. Teopus opraHuzanuy rnporecca okazaHus yCiyr.

9. JlyxOBHBIC YCIIYTH.

10. JIn4HbIC YCIIYTH.

11. CommanbHbie YCITYTH.

12. ®axropsl, Brustomue Ha GOpMUPOBAHUE YCIIYTH.

1. CepBucHas AesTeNnbHOCTh Kak (opMa yIOBJIETBOPEHUS MOTPEeOHOCTEH ueoBeKa.
Hepapxus notpedHOCcTel.OCHOBHBIE TOHATHS. Yciyra kKak (opma. CepBHUC Kak coaepiKaHUE.
ConuanbHble NPEANOChUIKH BOSHUKHOBEHHSI U Pa3BUTHUSL CEPBUCHOM AestenbHOCTU. CepBUCHAS
JeSITeTLHOCTD U caMoo0cTy)kuBaHue. OTIUYUTENbHBIC YEPTHI 3TUX BUIOB ACATEIBHOCTH.

2. CouuanbHble MPEANOCHUIKA BO3HUKHOBEHHUS U PA3BUTHUS CEPBUCHOM J1€ATEIHHOCTH.
®opmupoBanue peiHka yciayr. CoBpeMeHHBIH PBIHOK YCIIYTH, €r0 0COOEHHOCTH.

BosnukHoBeHue u pa3Butue yciayr. CoaepxaHue NOHITUS yciayra. Y cllyra Kak KaTeropus
¢dmnocodckas u sxonomuueckas. [Ipupona ycnyr. Kareropuu ycnyr. Pon ycnyr. Yenyru nepsoro
U BTOPOrOo pPOJa, OCOOCHHOCTH HX OKa3aHHs (MaTepualbHble U HeMaTepualbHbIC YCIYTH).
Otnuuue ycayru ot ToBapa. OCHOBHBIE XapaKTEPUCTUKU yciyr. @OpMUpPOBAHUE PHIHKA YCIYT.
CoBpeMeHHBIN PBIHOK YCIYTH, €0 OCOOCHHOCTH.

3. Ycnyra kak cnieunduueckuit npoAyKkT. Teopust opraHu3anuy nporecca OKa3aHusl YCIIyT.

MarepuaibHble YCIYrH — CrIeHU(pUYECKUN NPOIYKT MATEPHAIBLHOTO MPOM3BOJICTBA.
HyxoBuble ycayru. Jluunele ycnayru. CouuanbHble ycnyru. @OakTopsl, BIHSIONIME Ha
(GopMUpOBaHUE YCIYTH.

Marepuan nuis udydyenus k reme 1.3

Mecto U posib OOLIEHUS YYaCTHUKOB CEPBUCHOM NeATeNbHOCTH. [IOHATHE «KOHTAaKTHOM
30HBD. [loHsiTHE KynbTypbl oOmIeHusA. Tumbl kKomMmyHukanuii. KoHdmukTel u mpoOrembl
KOHTaKTHOCTH.

[TonsitTue o «xoHTakTHOM 30He». CepBuc Kak ¢Gopma CcyOBEeKT — CYOBEKTHOTO
B3auMoieiicTBus. OOmenne kak B3auMmoBnusaue. [Ipodiaema koHGAMKTHBIX cuTyanuii. PeueBoe
Bo3eiicTBue. OOmienne kak oTHouieHue. [IpoGnemMa HOpPMAaTUBHOTO OOIICHHS B CEPBHUCHOMN
nesitenibHOCTH. KynbTypa o0OIIEHHMS M BHYTPEHHSS KyJbTypa CIELHMaucTa IO CEPBUCY,
pabOTHUKA COLMANIBHBIX CTYKO M KIIMEHTA.

Marepuaan k teme 2.1
AHaJau3 THPOPMALMOHHOI0 MATEPHAaJIa U CXeMaTHYeCKOoe H300pakeHHe ero coaep:;KaHus

TypucTckuil IpOAYKT U Typyciyra

(TOCT 50690-2000) Typucrckasi yciiyra — pe3yibTaT JACSITEIbHOCTH OpraHH3alliH
(TYpHUCTCKOTO MpEeANnpUsATHs) WA WHIUBUAYAIBHOIO MPEANPUHUMATENS MO YIOBIETBOPEHUIO
COOTBETCTBYIOIIMX IMOTPEOHOCTEH TYPUCTOB B OpPraHU3allMM M OCYIIECTBICHUU Typa U €ro
OTJIEIbHBIX COCTABJISAIOIINX.

Typucrckue yciyru NpeAcTaBiISIIOT KPYMHBIA CErMEHT chepbl YCIyr, 00ecreqnBaonX
YIIOBJIETBOPEHUE MOTPEOHOCTEN JIOJEN M peanu3aluio UX JesTEeIbHOCTH B CBOOOJHOE BpeMs:
OTJIbIX, Pa3BJICUEHMS], TyTEILIECTBUS.

B 37011 CcBSI3U TYpHCTCKHE YCIIYTH IO LIEJU MYTEIIECTBUS MTOAPA3IEISIFOTCS:

* Ha 1esIeBble TYPUCTCKUE YCIIYTH;

* uH(ppaCTPYKTYpHBIE YCIYTH.

IleneBble TYpUCTCKHE YCIYTH — TYPUCTCKUE YCIYI'M, XapaKT€pHblE MMEHHO IJIs 3TOTO
MecTa, MOTpediieHne KOTOPBIX COCTABIISIET LENb IMyTEeIIEeCTBUSI.

HNHdpacTpyKTypHBIE YCIYTH — YCIYTH HHGPACTPYKTYPHOT'O KOMILIEKCa, HEOOXOIUMBIE JIs
KHU3HEe00eCreueH s HaCeJIeHNs U TIOBCEMECTHO PacipOCTpaHEHHbIE

[To ponu B CTpyKType TYPUCTCKOTO MOTPEOICHUS pa3IHyaloT:

- OCHOBHBIE TYPUCTCKHE YCIIYTH;

- IOTIOJTHUTEIIbHBIE TYPUCTCKUE YCIIYTH;

- COMYTCTBYIOIINE YCIYTH.

OcCHOBHBIC TYpPHCTCKHE YCJYIM — LEJIEBBIE YCIYId, BXOIAIIME B Typ, T. €. YCIYIH,
KOTOpBIE TPUOOpETAIOTCs B MaKeTe, rapaHTUPYIOLIEM UX 00s3aTelIbHOE MOTPEOIEHUE B MECTe



oTabixa. TypHCTCKHUH MakeT BKJIIOYAET YEThIpE OO0s3aTENbHBIX 3JEMEHTA: TYPUCTCKHH LIEHTD,
TPAHCIOPT, YCIYTH pa3MeLeHUs, TpaHChep.

Jlonmo/IHUTeIbHbIE TYPUCTCKHE YCIYIM — LeleBble UM HHQPACTPYKTYpHBIE YCIYyTH,
KOTOpBIE MOKHO IOJIYYHUTb 3a IONOJIHMUTEIBHYIO ILIATy, HE BXOJASAIIME B CTOMMOCTb Typa, HO
cneuuduyeckre UL JAaHHOTO TYPUCTCKOrO 1eHTpa. Haumboiee pa3BUTON  KOMILIEKC
JIOTIOJIHUTEBHBIX YCIyr BaMm npennoxar B KOro-Bocrounoir A3um — OT TalicKOro maccaxa J0
MOJIBOJHON OXOTHI; BCETO B TYPUCTCKUX IeHTpax Tamnanna m Manaiisuu GurypupyroT Oomee
II0JIyTOPA THICSY AOIOJHUTENbHBIX TYPUCTCKUX YCIYT.

K cocraBy Typuctckux yciyr coodopazno 'OCT 56090-2000 mpu4uCIsitoTCsS 3KCKYpPCHUH,
IIOXOJBI U ITyTEIIECTBUSA, KAK PAa3HOBUAHOCTD YCIIYTH.

ConyTcTBYIOIIHE YCJIYTH — YCIYTH MECTHOTO HHPPACTPYKTYPHOTO KOMILJIEKCA, KOTOPBIMU
IOJIB3YIOTCSL U TYPHUCTBI.

ITaker ycayr (TypmakeT) — 3TO NPOM3BENEHHBIH TypOIEpaTOpoM TYPUCTCKUM MPOAYKT,
COCTOALIMM U3 OIpeeEéHHOro Habopa yCiIyr: NepeBO3KH, pa3MeIleH s, TUTaHUs, SKCKYpCUui U
T.1. [lakeT ycayr Ha Type popMHpYeTCsl B 3aBUCUMOCTH OT L€ MYTEIECTBHUS M MOTPEOHOCTEH
TYpPHUCTOB 110 BBIOPAHHOMY UMM BUJIy TYPHUCTCKOTO OT/IbIXA.

Hecmotpss Ha koneOaHue copoca Ha Takue Typbl, OHHM HMEIOT OIpeneiIEHHbIE
IIPEUMYILECTBA Ul JAIBHENUIIETO UX Pa3BUTH:

1) B 1enoM KOMIUIEKCHas MOe37Ka CTOMT JCLIeBlie, YeM Habop ycayr, MOKYMaeMbIX
OTJIENIbHO;

2) TypareHCTBY Jierde COBETOBAaTh KIUEHTY, KaKOH BBIOpaTb MapLIPYT, HOCKOJIBKY
IIporpaMMa M LIeHbI YCIIYT U3BECTHBI 3apaHee;

3) OosibliIe BO3MOXHOCTH [TOKa3aTh IIPUBIIEKATEILHOCTh CBOETO MPOIYKTA.

TypnpoaykT BKiIo4aeT B ceOs TyprmakeT (00s3aTeNbHBIA KOMIUIEKC YCIyr) +
JIOTIOJTHUTEIIBHBIX TYPUCTCKO-DKCKYPCHOHHBIX YCIYT + TOBapbl

Typucrckuii NPOAYKT — COBOKYIHOCTh BELIECTBEHHBIX (IpEAMETHI MOTpedJieHus),
HEBEILECTBEHHBIX (YCIIYTH) NOTPEOUTENBCKUX CTOUMOCTEH, HEOOXOIUMBIX JUISl YOBIETBOPEHUS
NOTPEOHOCTEN TYpUCTOB, BOZHUKAIOIIKX BO BpeMs MyTelecTBUsA. TypuUCTCKUN IPOAYKT COCTOUT
U3 TpeX BJIEMEHTOB: Typ (TypHakeT), JIOMOJIHUTENIbHbIE TYPUCTCKO — 3KCKYPCUOHHBIE YCIYTH,
TOBapBbI.

Typ — nepBuyHas enxMHUIA TYPUCTCKOIO MPOAYKTa, pealn3yemasi KIUEHTY KaK €IUHOE
1esnoe, MpoAyKT TpyJda Typoleparopa Ha ONpPEEeNCHHbI MapIIpyT U B KOHKPETHBIE CPOKH.
PaznuuatoT 1Be OCHOBHBIE (DOPMBI TYPOB: C COIPOBOXKACHUE U O€3.

JlonoJIHUTeIbHbIE TYPUCTCKO-IKCKYPCHOHHBbIE YCJIYIH — YCIYT'H HE NPEAYyCMOTPEHHbBIE
B BayyepoM MJIM ITYTE€BKOMH, JOBOJUMBIE 10 MOTPEOUTENS B PEKUME €ro CBOOOJIHOTO BPEMEHH.
JlononHUTENBHBIE YCIYTH HE BXOJSAT B CTOUMOCTDb ITyTeBKU. K HUM OTHOCSTCS: MpOKaT, TeledoH,
ObITOBOE OOCITYKMBaHHE, MOYTa, OOMEH BaJIOTHI, JAOMOJIHUTENBHOE MHUTAaHHE, OOLIECTBEHHBIN
TPaHCIOPT, XpaHEHUE Bellled U T.1l. DTH YCIYTH NPUOOPETaloTCs 3a JOMOIHUTEIbHYIO IJIaTy.

B cocraB TypucTHYECKHX YCIYT BXOAAT:

* OpOHHpOBAHHUE,

* opopmileHHE TOKYMEHTOB,

* BCE BUbI IEPEBO3OK,

* pa3MeEIlEHNE,

* IUTaHUE,

* DKCKYPCHUHU U aTTPAKILINH,

* MEIMIIMHCKOE CONPOBOXKACHHUE U CTPAaXOBaHUE,

* YCIIYTY TUJOB-TIEPEBOTYMKOB U APYroe oOecreyeHue.

[TepeueHp ycayr KaxkJ10To Typa pa3jilyueH U ONpenesseTcsl IporpaMMoi MpeObIBaHUS.

Typuctuueckass yciayra SBISIETCS COCTaBHOM TypucTHdeckoro mnpoaykra. KM ecnm
TypUCTHYECKasl yciayra MOKeT ObITh INpuUOOpeTeHa U ynoTpebjieHa TOJbKO B MeECTe ee
IPOM3BOJICTBA, TO TYPUCTCKUNA MPOAYKT MOXKET ObITh MPUOOPETEH U MO0 MECTY KHUTEIbCTBA, HO
NOTPeOIEHHBIN TOJBKO HAa MECTE POU3BOJICTBA TYPUCTUUYECKUX YCIIYT.



Typuctrueckuii IpOLYKT — 3TO TOPa3a0 MIMPE U BECOMEE NOHATUA. TypUCTUUECKUM NTaKeT
BKJIIOYA€T MUHUMAJIbHBI HA0Op 0053aTENbHBIX AJIEMEHTOB, HEOOXOIUMBIX AJISI OCYILECTBICHUS
TYpPYCIIYTH.

Marepuai k Teme 2.2
Bei0paTh oauH BU TypH3Ma U MOATOTOBUTH JAOKJIA] € JONOJTHUTEIbLHBIM BH/1€0,
HAIVIAAHBIM MATEePHAJIOM
BU/bI TYPU3IMA

1. ABTOMOTOTYpPHU3M

CamojiesiTenbHBIE TYPUCTCKHE IYTEIIECTBUS HA aBTOMOOMIISAX, MOTOIMKIAX, MOIEAaX.
1902r. B  C.-lIletepOypre — co3man oOIWH W3 TepBeIX B Poccum  Ki1yOoB
ABTOMOTOITYTEIIECTBEHHUKOB; B 1966r. yupexneH LlenTpanpblii kiy0 aBTOMOTOTYpHCTOB. C
KoHIa 70rr. Ooyiee MOMYJSAPHBIM CTAHOBUTCS IUIAHOBBIE aBTO M MOTOIIYTELIECTBUS Ha
MHAMBUAYAJIbHBIX TPAaHCIOPTHBIX CpPEACTBAX IO 3apaHee pPa3pabOTaHHBIM MaplIpyTaM C
o0ecreyeHreM TYpUCTOB HOWIErOM Ha Typ0Oa3ax U T.II.

JI1s1 aBTOMOTOTYpPH3MA XapaKTEePHO:

o IlyremectBus 1o  Mapmpyram  OOJIBIIOW  HPOTSDKEHHOCTH B Pa3iIM4YHBIX
IPUPOTHO-KIMMATUYECKUX 30HaX.

o Marnas 3aBUCHUMOCTb OT IOTOAHBIX YCIOBUIH

Bo3MokHOCTB 0OecrieueHns: BBICOKOW aBTOHOMHOCTH TPYIIIBI.
Menbe (1o CpaBHEHHIO C APYTUMH BUJAMH Typu3Ma) (pU3NYECKHE 3aTPaTh
Heo6xoanMo Hanuuue A0por Ha OoJIbIIel 4acTH MapLIpyTa.
. Beqorypusm

Bug camonestenbHOro TyprusMa, mMyTelecTBHsI, OX0/Ibl, COBEpLIAEMbIe Ha BEJIOCUIIEIAX

XapakTepHo:

» JloctymeH moasM JIro00ro Bo3pacTa

» Harpysku J1erko 103upyroTcst

» MoXHO mpoexaTh MPAaKTUYECKH I10 JIF000H jopore (TpONMHKA, TPYHT, MECOK, TOPHbIE
TPOIIbI, OCBIIU, OPOJ PEKH)

» Becb rpy3 Kpenurcs Ha BEJIOCHIIE]

» Benocunen — HanboJiee YUCTHIN BUI TPAHCIIOPTA

» OntuManbsHbIi cOCTaB rpynmsl — 4-6 den. (rpymnmna MoOMIIbHA — JIETKO OKa3aTh MOMOIIIb!)

3. Boaublii Typu3m

[Toxons! o pekam, o3epaM, MOPSM M BOAOXPAaHWIMILAM Ha Cylax TYpPUCTCKHX, a TaKkKe
MyTEUIECTBUS 110 BOJHBIM MapLIpyTaM Ha TEIIOXOax.

XapakrepHo:

» CoderaHue 3J1eMEHTOB MTO3HAHUS, aKTHBHOTO OT/IbIXa, 03I0OPOBJICHUS U CIIOpTa

» JlocTyreH NMpaKTUYeCK! KaKIOMY 3/I0pOBOMY YelIOBEKY HE3aBUCHMO OT BO3pacTa

» JlocTynHble TUIaB cpejacTBa (JOIKH, HAJyBHBIE KaTaMapaHbl, pa30opHbIe Oaiimapkw,
IUIaBYUYHUE «I1a4ym», padThl, MJIOTHI U JIp.)

B 1960-70rr. mmpokoe pacnpocTpaHEHUE TMOJYYHJIO TUIABaHUE Ha JIOAKAX U IJIOTax TI0
TOPHBIM peKaM, yCOBEpPLICHCTBOBAJIACh TEXHUKA [UIaBaHUS Ha TPEOHBIX Typ.CPECTBAX.

B perunonax pa3 B roa (BecHOM) IPOBOAST COPEBHOBAHMS IO TEXHUKE BOJHOTO TypH3Ma
(TBT)

4. I'opHblii Typu3M

ITyremecTBue B ropax, CBS3aHHOE C MPOXOXKIEHUEM OTHOCHUTEIBHO CJIOXHBIX Y4acTKOB
ropHOTO penbeda (CKIOHOB, rpeOHEel, JIEAHUKOB, TepeBaioB), (POPCHPOBAHUEM T'OPHBIX TOTOKOB
U T.II

XapakTepHo:

» bBounboii 00beM pu3ndeckux Harpy30Kk Ha OpraHu3M IPHU TOHMKEHHOM aTMOC(EepHOM
JTaBJICHUU U BHICOKOM YPOBHE COJIHEUHOW pajnaluu;

» Heo0xoauMocTh MpeoI0ICHUS PENSATCTBHIA ¢ IPUMEHEHUEM Pa3HOOOPa3HBIX CPE/ICTB
U TIPUEMOB TIEPEBUKEHUS U CTPAXOBKU;

» CrenuanbHas TaKTHKA MIPOXOKACHHUS MapIIpyTa.
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» ['naBHBIM TPENSATCTBHEM B TOPHBIX IIOXOJAX CYHUTAIOTCS MEpeBalbl, MX YHCIO H
KaTeropuu TPYJHOCTH OMNPEAEISIOT CIIOPTUBHYIO CIOXKHOCTh Bcero Mapupyra. Haubosnburyro
OIAaCHOCTh B ropax IMPeJICTaBISIOT KPYThIe CKJIOHBI U IPeOHM, CHEXKHBIC JIABUHBI, KAMHEIA/Ibl,
Cellu, aBOJIKU, TPELUHBI, I'PO3bl, BETEP, TyMaH, Oejasi MIjia, HOBbIILIEHHAs COJTHEUHAas! pauariysl.

5. KonHblii TYpu3sM

[TyremecTBus Ha JIOMAASX BEPXOM HIIM B SKHUIIAXKE.

KoHHBIN Typu3M — OJIMH U3 CaMbIX PacIpOCTPAHEHHBIX BHUJIOB TYpU3Ma, UCIIOJIb3YIOLIUX
BEPXOBbIX JKUBOTHBIX. [IOMy/IpHOCT KOHHOTO TypHU3Ma CTPEMHUTENIBHO PacTeT BO BCEM MMpE:
CTPOSITCSL KEMITMHTH JJIs1 00CITY’)KMBaHUS BCAIHUKOB, IPOKJIAIBIBAIOTCS HOBbIE KOHHO-TYPUCTCKHE
MapuIpyThI.

E31a BepxoMm oka3bpIBaeT 030pOBUTEIHHOE BO3/ICHCTBUE, 00ECIIeUnBasi aKTUBHYIO HATPY3Ky
Ha BCIO CKEJIETHYIO MYCKysaTypy. Bo Bpems moxoja Bce CHapspK€HHE NEpEeBO3UTCS B CyMax,
IPUKPETJIEHHBIX K CENLITY.

[TepBbrii mutanoBeIN MapupyT (Antait) Obur opranu3oBad B 1971r. Hauwnas ¢ 1975r. —
CO3/1aH BEpX0BOW KOHHBIN MappyT B bamkupuu (Th «Apckuii kameHnb») u Ap. paiioHax. Konnbie
MapuIpyThl MOT'YT HPOXOAUTH IO JIOOBIM JOpOraM: JECHBIM U TOpPHBIM Tpollam, 0e3 10por —
CTeru, JIyra, MoJIsiHBI, Opo, oBparu, Oepera pex u 03ep.

KoHHbII MapLIpyT paccyuTaH Ha MOJHOE CaMOOOCITy>)KUBAaHHE TYPUCTOB B ITOXOJIE.

6. JIBIKHBIH TYPpH3M

[Toxo/p! ¥ MyTEIIECTBUSA 110 CHET'Y Ha JIBDKAX, OJIMH U3 HanOO0JIee MaCCOBBIX BUIOB TypH3Ma.

XapakrepHo:

v' MHOro[HEBHBIE MOXO/bI, KaK IO PAaBHUHHOW, TaK W IO IEPECEYEHHON MECTHOCTH
(Taiire, TyHJIpe, JIbJJaM, BBICOKOTOPHBIM paiioHam)

v’ Temneparypubie ycinoBusi (uHorna Huwke 40 rpagycoB C) B yCIOBHSX HH3KOU
TeMIIepaTyphbl

v' TsKenble PrOK3aKku

v T'myGokuii cHer

v' JleHb KOPOTKHIi, TOro/1a PE3KO MepeMeHInBa

v" CypoBbie KIIMMATHYECKUE YCIOBHUSIX

v' Howusier u oT/bIX B MOJIE, JieCy, Ge3leche

7. Cnesrieorypusm

XapakTepHo:

v CIOXHOCTH TOJ3EMHBIX MapIIPyTOB, OOYCIOBICHHAs OONBIIMNM pPa3HOOOpa3ueM
penbeda nemep (KOJIOAIBI, 3aBaJIbI, Y3KHE IIENH, TOA3EMHbBIE PEKH);

v\ BBICOKass OTHOCHTENIbHAs BJI&XHOCTH Bo3ayxa (1o 100%) Tpu MOHUKEHHOM
TeMIiepatype Bozayxa (+4);

v\ OTCYTCTBHE €CTECTBEHHOTO OCBEIICHHUSI.

OcoOble TpeOoBaHMs MPENBABIAIOTCSA K 3TUKE CIENCOTYPUCTOB, K IIpaBHJIaM MOBEICHUS B
nerepe.

B 1962r. — cocrosuics nepBblii Beecoro3Hslil ciet crneneosioros-nrooureneil. OcHoBHas
3a/1a4a — U3y4eHHE KapCTOBBIX PAalOHOB CTPAHBI JJIS BBIABICHHS U NIUCAaHMsI paHEE HEU3BECTHBIX
nemiep (Ha tepputopuu CCCP otkpeiTo 1 00cnenoBano csaie 6.000 HOBBIX memiep).

[Toxonp! B meniepsl NOAPA3AEISAIOTCS Ha TPEHUPOBOYHBIE U MOXOMBI C LEJIBI0 U3YYCHHUS
PUPOJIBIL.

2. JlaliBUHT

JlaiiBUHT — TUIaBaHME C MAaCKOW WJIM MOTPYKEHHE ¢ akBajiaHroM. M3mo0IeHHbBIM MECTOM
JUISL 3aHATHS TAaiBUHTOM SIBJISIFOTCSI KOPAJUIOBBIE pU(BI, KOTOPbIE OTHOCATCSA K KPAaCUBEUIIINM U, B
TO K€ BpeMs, K Ype3BbIYAIHO XPYNKUM TBOpEeHHsM mnpupoisl. Kopamnossie pudsl mupoko
pacrpoCTpaHeHbl B TPONMMYECKHX M CyOTponmuyeckux Bojax. OOmias miomans KOpasIOBBIX
prudoOB, MO OINeHKaM CHeIHaTNCTOB, gocTuraeT 600 Thic. kM2 0Kolo 60% ee MPUXOAUTCA HA
Wnnuiickuit okean u Kpacnoe mope, 25% — na Tuxuii okean, 15% — na Kapubckoe mope.
bonboit bapsepHslil pud, TAHYLIMIICS B0 BOCTOUHOrO Oepera ABctpanuu bonee ueM Ha 2000
KM, OTHOCUTCSI K YMCITy CaMbIX OOJIBIIUX COOPY>KEHHH, CO3IaHHBIX KHBBIMH CYILIECTBAMHU 32 BCIO
UCTOPUIO 3eMJIH.



10. TpeKKHMHI WM NelEeXOJHbIH TYpU3M — OJHUH M3 CaMbIX PACIPOCTPAHEHHBIX WU
MacCOBBIX BHJIOB TypHU3Ma.

K mnememy Typu3My OTHOCAT TYpUCTCKHE MOXObl, COBepliaeMble memkom. llemme
MOXOJbI TPOBOJATCS TIpaKTUYeCKu 10 Bced Teppuropun OwsiBmiero CCCP, Bo Bcex
KIIMMATHYECKUX 30HAX M TeorpapuuecKuX peruoHax — OT apKTHYECKON TYHIPHI — A0 MYCTHIHb U
rop.

XapakTepHo:

> JlocTylieH U moje3eH J00My IPaKTUYECKH 3I0pOBOMY YEJIOBEKY HE3aBUCHUMO OT
BO3pacTa U (PU3UYECKOr0 Pa3BUTHS.

> Bosb110# BEIOOP MapuIpyToB (B COOTBETCTBHHU C 3CTETHUECKUMHU, [I03HABATEIbHBIMU
U KyJIbTYPHBIMU OTPEOHOCTSIMH YIaCTHHKOB).

> IIpocToTa MOArOTOBKM U IPOBEACHHUS I1I0XOA.

> OtHocuTeNnbHAs JIETKOCTh B OpraHuvs3aliyu MOJHOLCHHOI'0 OTAbIXAa HA OMBaxe.

> o co’kHOCTH JIETHHE TOXOABI MOT'YT OBITh CAMBIMH Pa3JIMYHBIMU (OT 3KCKYpCHUl 10

KaTE€rOpUITHBIX II0XO/I0B).
K Tteme 2.3
Typucrckue popMaabHOCTH
Tembl 1J1s1 IPe3eHTAIUI

1) macmopra

2) BU3BI

3) TaMOXXEHHBIE [TPaBHIa

4) BaIIOTHBIN KOHTPOJIb

5) 06e30macHOCTh MyTEHICCTBHUS

6) cTpaxoBaHHUE MPH MMOE3IKAX
[Ton TtypucTcKHMH (OPMAJBHOCTSAMH IPUHATO IIOHMMAaTh IPOLEAYPHl, CBSI3aHHBIC C
COONIOACHUEM  TYPUCTAMHM,  JIMIAMH, [EPECEKAIOMMMH  TOCYJIAPCTBEHHYIO  TI'DaHUILY,
OIpEJIeNIEHHBIX YCIOBUH, TpaBui U TpeOOBaHUM, YCTAaHOBIEHHBIX TOCYAAPCTBEHHBIMU OpraHaMu
CTpaHbl Bb€3/1a U NPEObIBAHMUS.

lNaarckas gexnapauus no typusmy 1989 r. onpenenuna, 4To rocyiapcTBaMm U TYPUCTCKOM
WHIYCTPHUH CJETyeT MPHUHATH dPPEKTHBHBIE MEPHI MO YIPOIIEHHIO TYPHUCTCKUX (POPMATBLHOCTEH
Y TaMO>KEHHBIX MPOLIEyp OTHOCUTEIBHO MACIIOPTOB, BU3, MEAUIIMHCKOTO M BAJIFOTHOI'O KOHTPOJIA
IpPU COBEpIICHUM IYTEIIeCTBUH, Moe3qok u mnpedbiBanuil (mpunuun VI). Typucrtckue
(bopMaTbHOCTH JIOJDKHBI ObITh HAMpPaBJCHbl HAa YCTPAaHEHWE NPENATCTBHHA MPHU COBEPLICHUU
IyTENIeCTBUs, 00JeryeHre YCIOBUN MOCENEHUS] TYPUCTAMU JPYTUX CTPaH U PErMOHOB.

Typuctckue ¢GopMaTbHOCTH MOJPA3AENAIOTCS HAa HECKOJIBKO OOJBIIUX pa3esoB U
BKJIIOYAIOT:

3arpaHUYHBIC TIACTIOPTA, BU3BI
TaMOYKCHHBIC MTPaBHJIa
BaJTFOTHBIN KOHTPOJIb M MOPSI0K 0OMEHA BaTFOTHI
CaHWUTapHbIC TIPaBUIIA
PESIKUM Bbe3/1a-Bbie3/Ia
0COOEHHOCTH MPEOBIBAHUS U MTEPEIBMKEHUS] HHOCTPAHHBIX TYPUCTOB B CTpaHe
HMMHUTPAIMOHHBIE ITPABUIa U HEKOTOPBIE APYTHE MPOIICTyPhI
B MeXIyHapoaHOM Typu3Me MPHUHSATO DPa3IMyYaTh IOJIUIEHCKHE W CAHUTAPHBIE
(hOpMaILHOCTH.

Ipuioxenne 2.
OueHo4HbIe cpeAcTBa /15 NPOBeJeHNs MPOMEXKYTOYHOI aTTecTalnu

a) [Imanupyembie pe3yabTaThl O0yUeHHs i OLIEHOYHBIC CPEICTBA JIJIsI TPOBEACHUS
MIPOMEXYTOUYHOU ATTECTALUM:



Kon
WHAUKATOpPa

Nunukatop AoCTHXEHUS
KOMIICTCHIINN

OneHouHble CpeacTBa

JIIK-002-2: Crnoco0eH OCyIIeCTBJSTh COUMAJbHO-KYJbTYPHYIO [1eATeJbHOCTh Ha

OCHOBC

U3ydeHus

3anmpocoB HacCeJICHUSA,

C YyuYeToM BoO3pacTra, oOpa3oBaHmus,

HAIMOHAJIBHLIX U JPYIUX pa3.1m'm171 COMAJIBHBIX TPy
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Ocy1ecTBiseT IPOeKTUPOBaHHE
COLIMAJIbHO-KYJIBTYPHBIX
nmporpaMMm B cdepe TypusMa U
TOCTUHUYHOIO JieJla Ha OCHOBE
W3YYEHHUsI 3alpOCOB, HHTEPECOB,
C Y4ETOM BO3pacTa,
oOpa3oBaHusl, COLIMANIbHBIX,
HallMOHAIBHBIX,
TEPPUTOPUATIBHBIX
IpyII HaCEIECHUS

pazInumit

KoHTposbHbIE BOIPOCHI:

1. [laiite OIlpeIeIICHrE MOHSITUSAM

«CEpBHUCHAsT  JEATEIBHOCTBY, «YCIyray,

«00CITy)KUBaHUE», IIOTPEOUTENb YCIYTH»

U «UCIIOJIHUTEIIb YCIYTH».

2. YKaxuTte OCHOBHbIE OTIIMYUS

MaTepHAIbHBIX U COLMAIbHO-KYIbTYPHBIX

yeayr. [lepeuncnuTe UX OCHOBHBIC BUJIBI.

3. Ilepeuuncnure OCHOBHBIE JTaIlbl

KU3HEHHOTO LHWKJIA YCIYTH M JaiTe HuX

XapaKTepUCTUKY.

4. Kakyio poip WrpaeT  CepBHCHas

JeATEeIbHOCTh B~ SKOHOMHYECKOM U

COLIMAJIbHOW JKU3HU CTPAHBI.

5. Kakwue nmoTpeOHOCTH HaceJCHUs

YIOBJIETBOPSIET cdepa TYpPHUCTCKUX U

TOCTMHUYHBIX YCIYT.

6. Ha kakue rpynmbl TOAPA3IESIOTCS

NOTPeOHOCTH YeJIOBEeKa B yCIyrax.

7. Kakue COBPEMEHHbIE (hopmbI

oOcinyxuBaHusi morpeduteneid B cdepe

TypU3Ma M TOCTeTpUUMCTBa BbI 3HaeTe.

8. B uem npeumyniectBo 6€CKOHTaAKTHOI'O

00cIyXKUBaHUS IOTpeOUTENEH.

9. UYrto Takoe roOCTUHUYHOE MPEANPUSITHE.

10.TIpuBenuTe TpUMEPHl  «KOHTAKTHOMN

30HBD» PA3MUYHBIX MNPEANpUATUi chepsl

TypHU3Ma.

IIpakTH4yeckoe 3axanue:

1) paspaboTarh B rpymie U 3allUTUTH B
ayAMTOpUU MH(DOPMAIIMOHHBIA JHCTOK
0 TYPUCTHYECKOW KOMITAHUHM  WIIU
TOCTMHUYHOTO KOMILIEKCa

2) paspaboTatb
KYJIBTYpPHO-03/10pOBUTEIBHOM
HaXOMAUIMICA B  YCIOBHAX
(pernona) (rpynmoBas paboTa)

MPOEKT
30HBI,
ropoja

JITK-002-2.2

OO6mamaer
OpraHu3aluu
COLIMAJIbHO-KYJIbTYPHON
NeSATEIbHOCTH
KYJIbTYPHO-TIPOCBETHTEIILHOM,
PEKpeaTuBHO-03/J0POBUTEIBHOM,
COIMAIIbHO-BOCITUTATEIbHOU
HaIpaBJIEHHOCTH B Pa3JIMYHBIX
chepax conuaabHON MPAKTUKA

HaBBIKaMH

IlepeyeHb KOHTPOJIbHBIX BONPOCOB:

1. Omnummre MOJIETb BbIOOpa U
nproOpeTeHus TYPUCTCKHUX u
TOCTMHHUYHBIX YCIYT OTpeOUTENEM.

2. Jlng KakuxX TeNied  HCIIOJIB3YIOTCS
noKas3aTeJ KayecTBa TYPUCTCKUX U
TOCTHHUYHBIX yCITYT.

3. Ilepeuuncnute u naiiTe XapaKTEePUCTUKY
MoKa3aTemsamM Ha3HAYCHUS yCIyT,
0€30MacHOCTH YCIIYT, HaJeKHOCTH YCIYT,




ACTETUKH YCIIYT, UHHOPMATUBHOCTH YCIIYT.
4. Tlepeuucnute (hakTOphl pocTa CIpoca
HA TOCTHHUYHBIC YCITYTH.

5. Kakoe BIIMSTHHC OKa3bIBaCT
KBaM(UKAIMs TEepCOHaia Ha KadecTBO
pabOoThl TOCTUHHYHOTO TIPEATIPHSITHS.

6. Kakue mnpuHOUOB  KIaccU(DUKAIIH
3aJJIOKEHBI B KJIACCH(HKATOp  yCIyT
HACEJICHUIO.

7. TlepeuuciuTe  OCHOBHBIC  TPYIIIIBI
MaTepUaIbHBIX YCIYT W JailTe X OOIIyI0

XapaKTepPUCTHKY.

8. [aiite KJ1accu(hUKauio u
XapaKTePUCTHKY OCHOBHBIX
TYPUCTHUYECKUX U TOCTUHUYHBIX YCIIYT.

9. Onwuiure poib
CaHATOPHO-03/I0POBUTEIBHBIX, TYPUCTCKUX
u TOCTUHUYHBIX yCIIyT B
COLMAIBHO-3KOHOMUYECKOM JKU3HU
CTpaHBI.

IIpakTH4yeckoe 3a1aHue:
paspaboTaTb B TIpyIne M 3alIUTUTh B

ayTUTOPUU MO/IEITb
PO ECCUOHATILHO-IMYHOCTHBIX ~ Ka4eCTB
WHCTPYKTOpa-TH/IA, paboTHHKa
TYpUCTHYECKOU bupmsI, paboOTHHKA

TFOCTUHHUYHOI'O MPCAIPUATUS

0) Ilopsinok npoBeieHUsI MPOMEKYTOUYHOM aTTeCTALINHU, I0KA3aTeJIM U KPUTEPUH
OLICHMBAHMSA:

[TpomexyTouHasi arTecTanys Mo JUCHUIUIMHE «Typru3M M TOCTUHHYHOE JIE€0» BKIIOYAET
NPaKTUYECKHE BOIPOCHI, O3BOJISIIOIIME OLIEHUTh YPOBEHb YCBOCHUS 00YYalOLUMMKCS 3HAHUH, U
IPAKTUYECKUE 3aJaHMsl, BBISBISIIOIINE CTENEeHb CPOPMUPOBAHHOCTH YMEHUW U BIaJICHUH,
IpOBOJIUTCS B (hopMe 3aueTa.

3aueT 1o JaHHOW AMCUUILIMHE IPOBOAUTCS B pOpME MPAKTUUECKOTO 3aHITUS B IPUPOTHBIX
YCIIOBUSX U C IPEIBSIBICHUEM BCEX BBIITOJIHEHHBIX 3aJaHUM.

[Toxazarenu U KpUTEpUN OLICHUBAHUS 3aUeTa:

3aueT CTYAEHT I0JIy4aeT B TOM CIIy4ae, €CJIA CTYIAEHT BBIIOTHUIL

1) 0030p KyJIbTYpHO-03JI0POBHUTEIILHON 30HBI, HAXOJSIIUICA B YCIOBUSX TIOpoja
(peruona) (rpymmnosas padoTa);

2) paspaboTtam B TpyHIe M 3alMTHI HHPOPMAIMOHHBIA JIMCTOK O TYPUCTUYECKOU
KOMIIaHUH WJIM TOCTUHUYHOM KOMILIEKCE;

3) paspaboran B TpymIe W 3alIUTHI MOJENb NMPO(PEeCCHOHATLHO-THYHOCTHBIX Ka4yeCTB
MHCTPYKTOpa-Tuja, pabOTHUKA TYPUCTHUYECKON (PUPMBI, pAOOTHHKA TOCTUHUYHOTO MPEANPUATHUS.

Ilokazamenu u Kpumepuu oyeHusanus 3a4ema:
- 3aumeHo: CTYAEHT JOJDKEH 3HATh CYIIHOCTb CEPBHUCHBIX, TYPUCTCKMX U TNOCTMHUYHBIX
YCIIYT, CHeHUPUKY AEATEIBHOCTH CIeHUanucTa B chepe OKa3aHUs TYPUCTCKUX U TOCTUHHUYHBIX
ycayr; o0jazaTh HaBbIKAMHM OPTraHU3ALMU TYPUCTCKHX MEpOIPHITUH; yMEThb pa3pabarhiBaTh
KYJIbTYPHO-O3JOPOBUTEIbHbBIE TYPUCTCKHE MEPOIPUATHS, YMETh OCYIIECTBIATh TYPHUCTCKHUE
yCIIyTH; OBITH TOTOBBIM K Y4acTHIO B HEKaTerOpuiHbIX MacCOBBIX,
(U3KYIBTYPHO-03/JOPOBUTENBHBIX JOCTYIHBIX TYPUCTCKUX NMOXOAaxX (MEInX, BOAHbBIX);



- He 3aymeHO. CTYIEHT HE€ BIIAJICET 3HAHUSAMU O CYIIHOCTb CEPBUCHBIX, TYPUCTCKUX U
TOCTHHUYHBIX YCIIYT, HE OCO3HAET CIEIU(HKY IEATEILHOCTH CIEIHaINCTa B chepe OKazaHus
TYPUCTCKAX W TOCTHHHYHBIX YCIYT; HE BJIaJCET HABBIKAMH OPraHHU3allMM TYPUCTCKUX
MEpONpUATHA, HE YyMeeT pa3pabaTeiBaTh  KYJIbTYpPHO-O30POBUTEIbHBIE  TYpUCTCKHE
MEPOIPUATHS, OCYHIECTBIIATh TYPUCTCKUE YCIYTH.



