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1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

Kypc «lIpoTuBoaciicTBME MaHMMYJIAIMAMY» HaleleH Ha (GOpPMHpPOBAHUE Y
o0yyaroluxcsi BCECTOPOHHUX 3HAHMI M HAaBBIKOB B 00JIACTM OPraHHU3aI[MOHHOTO IOBEIEHUS
TUISE

3¢ exTUBHOrO OCyIIecTBIEHUS TPO(HECCUOHATEHON JEATENIbHOCTH.

[lenbto M3ydeHUs TUCHUIUIMHBI SIBISIETCS O3HAKOMJICHHE CTYAEHTOB C IOHSTHEM U
MPUPOAOH MaHUMNYJSAIUHN, BUAAMH MAaHMITYJSIMMA, CTpaTerHsMU yXOJa OT MaHUNYJISIUN B
meperoBopax M MHpH OOIMIEHHH, a TaKKe OTpPadOTKE HABBIKOB BEJEHUS KOHCTPYKTHBHBIX
JNAJIOTOB ¥ MPOTUBOJACHCTBIS MAHUITYJIALUSIM

2 MecTo qucHUILIMHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTeIbHON MPOrpaMMbl

Hucnunnuna IlpoTuBoneiicTBUE MaHMUMYNIALMSIM BXOAMT B YacTh y4eOHOro IjlaHa
(dbopMUpyeMyI0 yYaCTHHKAMHU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHOM MPOrPaMMBI.

Jns  u3ydyeHWs  AMCUMIUIMHBI  HEOOXOIUMBI  3HaHWS  (YMEHHUS,  BIaJCHUs),
c(OpMHPOBAHHBIC B PE3yJIbTAaTe N3YUEHUS TUCIUILINH/ IPAKTHK:

DddexTuBHAST KOMMYHUKAIIHS

[Tepconanbhast 3¢ HEeKTUBHOCTH

3HaHus (yMEHUs, BIa/ICHUs ), IOIYYEHHbIE IPU U3yYEHUH JTaHHOW TUCIUIUIMHBL  OyayT
HEOOXOAUMBI JJIs1 U3YYCHHS JUCIUTUTAH/TIPAKTUK:

ITIpon3BOACTBEHHBIN MEHEKMEHT

3 Komnerennun ody4varonierocsi, opmupyembie B pe3yJbTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIs1) M IUIAHUPYeMble Pe3yJIbTAThI 00y4eHHUs

B  pe3ymbrate = OCBOEHUS ~ NUCHMIUIMHBI  (MOJIYJIs) «IIpoTuBoseiicTBue
MaHMITYJIALUSAMY 00y4aromuics T0JKEeH 001aaTh CIEAYIOIMMU KOMIIETeHIIUSAMU:

KO)I HHAUKaTopa I/IHI[I/IKaTop JOCTHXKCHUS KOMIICTCHIINN

YK-6 Cnocoben YIIpaBJIATb CBOUM BPEMCHCM, BBICTPAUBATH U PCAIIM30BBIBATH TPACKTOPHIO
CaMOPAa3BUTUA Ha OCHOBC IIPUHIIUIIOB 06p330BaHI/I$I B T€UEHHE BCEH KU3HU

VK-6.1 Hcnonp3yeT HMHCTPYMEHTBI M METOJBl YIPABIECHUS BPEMEHEM IIpU
BBINIOJTHEHUM  KOHKPETHBIX  3aJad, MPOEKTOB, INPHU  JOCTHIKEHUU
IIOCTABJICHHBIX LIeJIEN

YK-6.2 Omnpenensier NPUOPUTETHI COOCTBEHHOW JI€ATENBHOCTH, JIMYHOCTHOTO
PasBUTHSL U TPO(ECCHOHATBHOTO POCTa

YK-6.3 OnenuBaer TpeOOBaHUS PHIHKA TPYyJa U MPEUIOKEHUsT 00pa30BaTEIbHBIX
ycayr ISt BBICTPaWBaHUS TPaeKTOpUHU COOCTBEHHOTO

po(hecCHOHALHOTO POCTa




4. CTpyKTYypa, 00bEM U COJEpKAHNE TUCUUIIIMHBI (MOXYJIs)
OO0mmast Tpy10€MKOCTh TUCIUTUTHHBI COCTaBIsIeT | 3a4eTHBIX €UHMI] 36 aKajl. 9acoB, B TOM  YHCIIE:
— KOHTaKkTHas pabora — 18,1 akaza. 4acos:

— ayautopHas — 18 akaz. yacos;

— BHeayauTopHas — 0,1 akaj. yacos;

— caMmocTosATebHas padora — 17,9 akaa. 4acos;

— B (popme mpakTuueckoit moaroroBku — 0 akaj. Jac;

CDopMa arrecraguu - 3a4€T

<
AynutopHas 5
KOHTaKTHasl paboTa %
(B akan. yacax) ®opma
< TEKYILETO
E S E . i Kox
Paznen/ rema 3 z 5 Bug  camocrosTensHOM KOHTPOJIS KOMITeTe
JUCIUATIIAHBI 2 5 g paboTsl yCIIEBaEMOCTHU U I
&) = .
ex na6. | mpaxr. | 5 MPOMEXYTOYHOM
. [
3aH. 3aH. 5 aTTecTaluu
=
<
@)
1. 1. llonsTre v npupoga  MaHUMYJIISIITIH
IMonroroBka Kk MPaKTUYECKOMY
3aHATHIO
VK-6.1,
CamocTosTeNIbHOE ~ U3y4YCHHUE .
1.1 Tlomstme wu mpupoxa . . YCTHEII 0mpoc VK-
N 2 3 y4yeOHOM 1 Hay4HOU
MaHUIYJISIUI TECTUPOBAHUE 6.2,
JIUTEPATYPbI
VK-6.3
PaGotac  3JEKTPOHHBIMU
OubIMoTEKAMHU
HUroro no paszaerny 3
2. 2. Buapl MaHunynsiuit
TToaroToBka K CEMHHAPCKOMY ,
MPAKTUYECKOMY  3aHSTHIO
Pemienne cutyanuii u
TBOPYECKHX  3afaHuil .
P A Yt onpoc | YK-6.1,
IloaroroBka JOKJIaI0B
o CeMuHapckoe VK-
2.1 Buasl MaHUIYIISIIUHA 2 13 7 CamMocTosATENbHOE  H3Y4EHHE
yeOHOM W  Hay4YHOU 3aHATHE 6.2,
y i TecrtupoBanue | YK-6.3
JIUTEPATYPbI
PaGotac  3yEeKTPOHHBIMU
OMOIMOTEKAMU U
CTHCIUATU3UPOBAH  HBIMHU
WurepHer- caiftamu
Wroro no paszneny 13 7
3. 3. Ilcuxonornueckue  (QEHOMEHBI B IOMOIIb  MaHHIYJISATOPY
IToaroToBka kK CEMHHApPCKOMY ,
MPAKTUYECKOMY  3aHSTHIO
Pemwienne  cutyanuii u
TBOPUECKUX  3aJaHHUN
IToaroroBka OKJIaJIOB VYernwiii onpoc | YK-6.1
3.1 IIcnxomornueckue A A A P !
CamocrosATelIbHOE  U3ydYEHUE CemMuHapckoe VK-
(heHOMEHBI B nomMonis | 2 2 10,9 N o
yueOHOM W  HaydHOU 3aHATHE 6.2,
MaHHITYJISTOPY
JIUTEPATYPbI TectupoBanue | YK-6.3
PaGotac  3JIEKTPOHHBIMU
OMOIMOTEKAMH K
CTHCIUAIU3UPOBAH  HBIMHU
WHTepuer- caiitamu
Wroro no pazneny 2 10,9
Uroro 3a cemectp 18 17,9 3a4éT
Hroro o aqucuumuiige 18 17,9 3a4er




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

W3ydyeHne AMCUMIIMHBI IPEANOJAaraeT HE TOJIBKO 3allOMUHAaHUE U MMOHMMAHHE, HO U
aHaIu3, CHUHTE3, peduiekcuio, (HOpMUpPYET YHUBEPCAIbHBIE YMEHHS M HAaBBIKU, SIBIISIOIIAECS
OCHOBOM  craHOBJeHHs mpodeccronHana. OIHAKO  TOJBKO  CPEACTBA  JAWUCIUIUIUHBI
«[IpoTuBoaeiicTBHE MaHUNYIAUUAMY» HEIOCTATOYHBI Ui  (OPMHPOBAHUS  KIIFOUEBBIX
KOMIIETEHIMI OyAyIIero BhITYCKHHKA.

B mHacrosmee Bpems OJHOM M3 3aJad COBPEMEHHOW BBICIIEH IIKOJBI SIBJISETCS
MOJIFOTOBKA KOMIIETEHTHOT'O, THOKOT0, KOHKYPEHTOCIIOCOOHOTO CHENHAINCTa, CIIOCOOHOTO K
MPOAYKTHBHOW MPO(ECCHOHALHON NIEATENBHOCTH, K OBICTpOM aganTalud B  YCIOBUSAX
Hay4YHO-TEXHUYECKOI0 IIporpecca, BIIAJICIOIIET0 TEXHOJOTUAMM B CBOEH CIELHAIBHOCTH,
YMEHHEM HCIIONb30BaTh IOJNyYCHHbIE 3HAHUSA NPU PEUICHUH NpOoQecCHOHANbHBIX 3anad. B
CBSI3U C 3THM B Y4eOHOM IIpoliecce He0OX0AUMO UCTION30BATh IOMUMO TPAIUIIMOHHBIX  (hopm
MIPOBEACHUS 3aHITHI TaK)KE AKTUBHBIC U HMHTEPAKTUBHBIC (DOPMBI.

OOpa3oBarenbHble TEXHOJOTMUM — O3TO LEJOCTHas MOJENIb 00pa3oBaTeIbHOrO
mpolecca, CUICTEMHO OMpPEENSIoNIasi CTPYKTYpY U COJAEpIKaHHUE NEATEIbHOCTH 00EHX CTOPOH
3TOro mpolecca (MmpernogaBaTenss U CTyACHTa), UMEIOLIas IeNbl0 JOCTUKEHHE TIAaHUPYEMbIX
pe3yNbTaTOB € TMOMPaBKOM HAa HMHIUBUAYyaJdbHble OCOOEHHOCTHM €ro  Yy4acTHUKOB.
TexHoMOrMYHOCTH Yy4eOHOrO Mpolecca COCTOMT B TOM, YTOOBI clenaTrh Y4eOHBI mporiecc
MOJIHOCTBIO YIIPABIISIEMBIM.

Peanuzanuss KOMIETEHTHOCTHOIO MOAXOAA MPEAYyCMAaTPUBAET UCIOJIb30BaHUE B
y4eOHOM MpoIlecce aKTUBHBIX U MHTEPAKTUBHBIX (POPM MPOBEICHUS 3aHATHI B COYETAHUU C
BHEayIUTOPHOI paboToi ¢ 1enblo (OPMUPOBAHUS U Pa3BUTHUSL MPOPECCHOHATBHBIX HABBIKOB
00y4aroIumxcs.

Bribupas Ty Wiy HHYIO TEXHOJOTHIO PabOThI C 00Y4aIOIIUMUCS, HEOOXOUMO UMETh B
BUJTY, YTO HauOOIbIIero 3¢ (hekra oT ee IPUMEHEHHUS MOKHO JOCTUYh, €CIIH YUUTHIBATh €U
o0pa3oBaHMs, Ha pealn3alfio KOTOPhIX JOJKHA OBITH HampaBjieHa n3bupaeMas TEXHOJOTHS,
coJiepKaHue, KOTOPOe MPECTOUT NepeaTh 00yJarolMMcs ¢ €€ IIOMOIIbI0, @  TaKXkKe YCJIOBHS,
B KOTOPBIX OHA OyJIeT UCIOJIb30BaThCS.

B naHHOM Kypce NpUMEHSIETCSl TEXHOJIOTUSI IEJIOBBIX UTP U TPEHUHTOB.

Jns  mpoBeieHHS ~ KOHTPOJIbHO-JUArHOCTHUYECKUX  MEPOINPHUATUN  Mpeuiaraercs
WCIIO0Jb30BaTh TECTHI JJII CAaMOJUATHOCTUKH, JIUCTBI CAMOOLEHKH JUIsl SKCIPECC-AUarHOCTHKU
(Harmpumep, 3PPEKTUBHOCTH JEKIIMH, COACPIKAHUS TUCIUIITUHBI).

Texymuii  KOHTPOJb 3HAaHUN (PEUTHUHT-KOHTPOJIb) OCYIIECTBISIETCS B  BUJE
TECTHUPOBAHUS MM BHIMIOJTHEHUSI MUHU-KOHTPOJIBHBIX PalboT.

6 Y4eOHO-MeTOqMYECKOE 0O0ecTIeYeHHe CAMOCTOATEIBLHOM padoThl 00y4YaroIMXCcst
[IpencraBieHo B MpUIOKEHUH 1.

7 OneHo4YHbIe CPeACTBA JJIsl IPOBEACHHUS IIPOMEKYTOYHOM aTTeCTalluH
[IpencraBieHbl B IPUIOKEHUN 2.

8 VYueOHO-MeTOAM4YeckOe M HHPpoOpMALMOHHOEe o0ecneYeHHe AUCHHIIMHBI

a) OcHoBHas JIuTepaTrypa:

1. CaBenkoB, A. W. Tlcuxonoruss npoTUBOJEHCTBUA JDKM UM MaHMUITYJUPOBAHMIO

yueOHuk i By3oB / A. U. CaBenkoB. — Mocksa : U3narensctBo FOpaiit, 2026. — 241 ¢c. —
(Beicmiee obpazoBanme). — ISBN 978-5-534-15538-9. — Teker : 2neKTpoHHBIA //
OopasoBarenbHas 1wiathpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/589105 (nara
obpamienus: 10.03.2026).
2. Opranu3aiiioHHOE TMOBEJACHHUE | YYEOHHK M MPAaKTUKyM JJIs By30B / mox penakiueit C. A.
bapkoBa. — Mocksa : M3natensctBo IOpaiit, 2026. — 453 ¢. — (Briciee  obpa3oBanue). —
ISBN 978-5-534-00926-2. — TexkcT : anexTponHsblii // O6pazoBatenbHas 1iatdopma KOpaiit
[caitt]. — URL: https://urait.ru/bcode/583129 (nara obpamenus: 10.03.2026).



0) JJonmosiHuTeIbHAS JJUTEpATYpA:
1. Opranu3anoHHOE MOBEACHHE | YUeOHUK M MPAKTUKYM JUIS BY30B / MOJ pelakuuen

I'. P. JlJarpymnuua, O. H. I'pomoBoii, A. B. Paituenko. — MockBa : M3gatensctBo IOpaiit,
2026. — 291 c.— (Bwiciee oOpaszoBanue). — ISBN 978-5-534-16430-5. — Tekcr
ANEKTPOHHBIN // OobpazoBarenbHast wiaropma Opaiit [caliT]. —

URL.: https://urait.ru/bcode/583782 (nara obpamieaus: 10.03.2026).
2. OpraHu3alMoOHHOE MOBEICHUE | YYCOHUK U MPAKTHKYM JJISl BY30B / TIOJ pelaKIueit

I'. P. JlJarpymmuna, O. H. I'pomoBoii, A. B. Paituenko. — Mocksa : W3marensctBo HOpaiiT,
2026. — 291 c.— (Bwiciee oOpaszoBanue). — ISBN 978-5-534-16430-5. — Tekcr
ANEKTPOHHBIN // OobpazoBarenbHast wiaropma Opaiit [caiiT]. —

URL.: https://urait.ru/bcode/583782 (nara obpamieaus: 10.03.2026).

3. Hopogheesa, JI. U. OpraHu3aniiOHHOE MOBEACHUE : YUCOHUK U MPAKTUKYM JIs By30B /
JI. . TopodeeBa. — 2-e¢ u3n., mcnp. u jpon. — Mocksa : UsnarensctBo HOpaiit, 2023. —
378 ¢c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-07617-2. — TekcT : 2JIeKTpOHHBIN //
O6pasoBarenphas twiathopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/512742 (nara
obpamenus: 10.03.2026).

4. I'onybkosa, O. A. OpraHu3alMOHHOE MMOBECHUE | YYCOHUK M IPAKTUKYM ISt BY30B /
O. A. T'ony6koBa, C. B. CatukoBa. — 2-e u3., uctp. u nomn. — Mocksa : M3garensctBo FOpaiit,
2026. — 178 c.— (Bwiciee oOpazoBanue). — ISBN 978-5-534-09014-7. — Tekct
3JE€KTPOHHBIN /1 ObpazoBarenbHast wiatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/584029 (nara obpamienus: 10.03.2026).

B) MeTtoanueckue yKa3zaHusi:
1. 3env0o6uu, b. 3. AKTUBHBIE METOJblI MPENOJABAHUS YNPABICHUYECKUX TUCIUILINH.

CutyanonHoe oOyueHue : yaeOHuK s By30B / b. 3. 3enpnoBuu. — MockBsa : M3marenbeTBo
IOpaiit, 2026. — 405 ¢. — (Bricmee oopa3zoBanue). — ISBN 978-5-534-12568-9. — Texker :

AIIEKTPOHHBIN /l OO6pazoBaTenbHas maTdopma Opaiit [caiT]. —
URL: https://urait.ru/bcode/587646 (nara oopamienus: 10.03.2026).

2.  Konocos, B.A. OpranusallioHHas  KyibTypa: Yy4eOHUK s By30B/
B. A. KomocoB. — MockBa : HM3znmarensctBo  IOpaiit, 2026.— 343 c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-14302-7. — Texkct : snekTpoHHBIA // OOpa3zoBarenbHas
mwiargpopma HOpaiir  [caiit]. — URL: https://urait.ru/bcode/588715 (nara oOpaieHus:
10.03.2026).

r) [lporpammuoe odecnieuenne u UnTepHeT-pecypcehi:
IIporpammHuoe o0ecnieuenune

HaunmenoBanue »
0o Ne norosopa CpoKk JeiicTBUS JIUIICH3UH
MS Off_lce 2007 Ne 135 or 17.09.2007 OeccpouHo
Professional
7Zip cB00OOHO pactpocTpansemoe [10 O6eccpouHo
FAR Manager cB00OOHO pactpocTpansemoe [10 OeccpouHO

IIpogeccnonanbHbie 02361 JAHHBIX U MHPOPMAILMOHHbIE CIIPABOYHbIE CHCTEMBI

HasBanue kypca Ccpuika
®denepanbHbIE 00pa30BaTENbHBINA MOPTAT — DKOHOMHKA.
Conmonorusa. MeneKMEHT
DnexkTponnbie pecypebl oubmmorekn MI'TY um. I'.U.|https://host.megaprolib.net/M
Hocoga P0109/Web
Hanmonanbuas uH(popMalmoHHo-aHanuTH4eckas [ URL:
cucrema — Poccuiickuii uHIeke HaydHoro nutupoBanus | https://elibrary.ru/project_risc.
(PMHILI) asp

http://ecsocman.hse.ru/
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9 MaTepuajibHO-TeXHHYeCKOe o0ecrneyeHne JUCIUIIMHBI (MOYJIs1)

MartepuanbHO-TEXHUUECKOE 00eCTIEUEHUE TUCLUIUIMHBI BKIIOYAET:

MatepuanbHO-TeXHUYECKOE 00ecIiedeHrEe JUCITUILIMHBI BKIIOYAET:

1. YueOHble ayIUTOPUU AJIsi TPOBEACHUS 3aHATHI JIEKIIMOHHOTO TUIIA

- MynbTuMeuitHbIe CpeCTBa XPaHEHUS, IEpeJauy U Mpe/ICTaBICHHs UH)OPMALIUH.

2. YueOHble ayIUTOpUU [UIsI TPOBEIACHHS NPAKTHUECKUX 3aHSITUHA, TPYHIOBBIX U
WHIUBUAYAIBHBIX KOHCYJIBTAIUH, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHON aTTecTalluu

- MynbTuMeuitHbIE CpeCTBA XPAaHEHUS, IEpeJauy U MPeICTaBICHUs UH)OPMALIUH.

- Kommiekc TecToBBIX 3alaHui ISl TPOBEACHHUS MPOMEXKYTOUHBIX U PYOEkKHBIX
KOHTPOJICH.

3. [TomemeHus A5t caMOCTOSITENLHOM paboThl 00yUYaIOLIUXCSI

- Ilepconanbubie kommbioTepsl ¢ maketom MS Office, Beixomom B MHTEepHET 1 C
JOCTYIIOM B 3JIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTeNbHYIO CpEly YHUBEPCUTETA

4. TlomMemienust Ans XpaHEHUS U NPOPHUIAKTUYECKOTO OOCITYKHBaHUS y4eOHOTO
o0opynoBaHus

- Ilxader 1 XpaHeHusT y4eOHO-METOIUYECKON JTOKYMEHTAIlMH, Y4eOHOTO
00opymoBaHUs U YIeOHO-HATIISITHBIX TTOCOOMIA.



IIpunosxenen 1

6 YueOHO-MeTOoANYeCKOe 00ecTieyeHrne CAMOCTOATEILHOH PadoThl 00y4arouXcst

B npormecce camocTOSTENBHOTO WM3Y4YEHHs AMCLUUILIMHBI, MMOATOTOBKH K CEMHHAPCKUM
3aHATUSAM CTYJCHTaM HEOOXOIUMO HAaWTH M U3YyYUTh PEKOMEHAyeMylo Juteparypy. s
OCMBICJICHHS TPOYUTAHHOTO MaTepHalia CTyJAeHTaM IpeiaraeTcsi OTBETUTh Ha BOMPOCHI, PEIIUTh
TECTBI, BBIIIOJIHUTD [TPOEKTHBIE (TBOPUYECKUE) 3a/1aHUS.

3aanus Ji1 CaMOCTOSITENIbHOM paboTHI.

Hcnonp3ys KaxkIyro TaKTUKY, TPOBEANUTE Oecey ¢ ONMOHEHTOM

Taktuka 1. [Togmena te3uca. «Ilonmena Te3uca» — caMblid TOMYJISIPHBIN NPUEM yXOJa OT
HEYZOOHOTO WJIM KaBep3HOro Bompoca. HeoOXoamMo MOAMEHHUTh HEKENAaTeNbHBIM BONPOC Ha
OoJiee BBITOJHBIN BaM, HE 3a0BIB IIPH TOM HCIIOJIb30BaTh Oydepu3aIuio:

«— bbu 11 y Bac npoOnemsl ¢ MpaBOOXpaHUTEIbHBIMU OopraHaMu? — IIpekpacHblil u
OuYeHb CBOEBPEMEHHBIHN Bompoc! A 3HaeTe, moueMy OH CBOeBpeMeHHbIi? [loTomy uTo 3TOT Bompoc
MHOr0 pa3 IMOJHHUMAJIO Halle OOLIECTBEHHOE JBM)KEHHE. DTO BOIPOC aKTyaleH, TaK KaK OH
JEMOHCTPHUPYET CII0KHBIE OTHOIICHHSI O0IIIeCTBa B 1IEJIOM C TPABOOXPAaHUTENbHOM cucTeMoi. TyT
U HEeJIOBEepHe, U MII0XOH UMUK, KOTOPBIA TSHKEITBIM OpEMEHEM JIOCTAJICS HaM TI0 HACIIEACTBY 3
nuxux 1990-x. Bel moMHUTE 3TO BpeMa?..» «— CKaXUTe, KOTJla HaKOHEI[ MOBBICAT MEHCUU? —
Pan, uto BbI 3a1a1u 3TOT Botipoc. OH BajkeH, IOTOMY YTO 3aTparuBaeT ColuaibHyto chepy Halle
YKU3HU. 5] MHOTO pa3 roBOpMII O TOM, YTO COLIMATIbHOE o0ecreueHue, 00pa3oBaHUE U MEIULIMHA —
KITFOUEBBIE OTPACIU rOCYAapCTBEHHOT0 perynupoBanus. 1 ecinu rocynapctBo He OyaeT oOpaiiaTh
Ha 3TO BHMMAaHME, HUYErO XOPOLIEro M3 3TOr0 HE BbIiizeT, moBepbTe MHE!..» «— Ilouemy
¢dbuHaHCOBBIE MMOKa3aTean KOMIAHUHM B STOM KBapTaye Takue Huskue? — Cmacubo 3a BOIpoC.
JlelicTBUTENFHO, OYEHb BAXXHO OTCIIECKMBATh (DMHAHCOBBIC IMOKA3aTENM IESATEIBHOCTH JIIO00U

opranmu3anui. OUHAHCOBBIE TOKA3aTeNd — 3TO HE MPOCTO IUQPHI, ITO TIABHBIA pE3yNbTarT
mo0oro ouszHeca. Ho 6u3Hec — 3T0 He TOIBKO Mpo AeHbru. buznec — 3To erie u npo nroaei. Tor,
KTO CUMTAaeT TOJNbKO JIEHBI'M W 3a0bIBaeT O IIOIAX , 3a0myxnaercs. Jlrogm — BOT TJIaBHOE

OorarcTBo 1000 opranuszanuu. OcobeHHO Hamied. Beap HemapoM OIMH M3 KOPHOPATHUBHBIX
NPUHIUIOB Hamel komnanun — 310 «Komanna». U s pan, uro Ha mociegHeM THUMOWIIAMHIE
KOMaHie, COTPYIHUKAM, JIFO/ISIM BIIEPBbIE YAETWINA CTOJBKO BHUMAHUS. .. »

Taxtuka 2. Cyxenue te3uca. [lonyyas HENpUATHBIN BOIIPOC, BCET/1a MOKHO OTBETUThH Ha
€ro OT/IeJbHYIO YacTh. B pamMKkax JaHHOrO IpuemMa Mbl HE MTOJIHOCTBIO MTOJIMEHSIEM TEMY, a JIUIIb
CyXaeM TeMaTH4ecKoe I10Jie, OTBeuyast Ha 6osiee BBIMOJHYI0 HaM 4acThb. «CyKeHHe Te3uca» MeHee
3aMeTHO, yeM «IloaMeHa Te3ncay, mo3ToMy B HEKOTOPBIX cilydasix Oosee 3¢ (HeKTUBHO.

«— Ilouemy puHaHCOBBIE OKa3aTeIN KOMIIAHUU B 3TOM KBapTaie Takue Hu3kue? — Bee
BEpPHO, BBl MpaBUIbHO 3aMeTwid. CuTyauus Ha pbelHKe HempocTas. W Hamm mokasatenu 1o
pojiaXkaM CTPaXOBBIX MPOJYKTOB JIEHCTBUTENBHO HE3HAUMTENbHO ynaiu. [Ipaktudyecku Ha 3%
[0 CPaBHEHUIO C MPEBIIYIIUM KBapTaJIoM. DTO CBOMCTBEHHO OTpaciu B LeJoM. B mpyrux xe
KOMITaHUSAX TOT MOKa3aTelb enle 0oble: BIUIOTh 10 37%. Tak 4To MBI B HEKOTOPOM pOJIe Taxe
panbl TakuM 1udpam». ObpaTuTe BHUMaHHE: CHavyalla ONSATh UCHOJb3yeTcs Oydepusaius, oHa
co3naet 3¢ (eKT cornacus U MpUCOeTUHEHUs, TOTOM MPOUCXOUT CYKEHHE Te3uca: CIPaALINBaN
po Bce (PMHAHCOBBIE MMOKA3aTENH, Mbl )K€ OTBEYAaE€M TOJIBKO PO OTJENIbHBIN MPOTYKT.

TaxTtuka 3. JloBenenue o adcypaa.

Cpenu TakTHK yXOJa OT CJOXHBIX M MaHHUIYJISTUBHBIX BOIPOCOB B TPOUMKY JIMIEPOB
pOYHO BXOAUT «JloBenenue 1o abeypaa», i «llepeneprusanue». CyTb mpuema 3aKirodaeTcs B
TOM, YTO MBI COTJIAIIAEMCS CO CIyLIaTeNeM, 3a/IaBIIUM BOIIPOC, HO UAEM JaJblIe, IPeyBeInInBast
U TUNepTpopHUpys MOIXBaUYCHHYIO MBICIIb, TI0BOJIS €€ 10 UCKakeHUs, abcyp/a u Opena.

«— Bam HamuieBaTh Ha Hapoa! [louemy BbI BCeX yBOJIMIIM, KOT'ZIa PYKOBOJMTEIEM 3aBOJa
6bun? — Bac ceifuac mociymars, MoIy4aeTcsi, YTo 5 caMmo 3710 BO IJIOTH. Bbl He GouTech, 4To y
MEHS cervac MPOPEXYTCs pora U BBIPACTET XBOCT, Kak y uepra? Bam, KOHEUHO, HarieBaTh HA
3aKOHBI PKOHOMHKH. 3aueM HX 3HaTh? Pa3Be 3T0 mMeeT 3HaueHue? Pa3Be Ba)kKHO, YTO 3aBOJ
nepecTan noiay4ars GpuHaHcupoBaHue? HamHoro nerue gymarb, 4yTo y MeHs Obula KOPBICTHAs
3agada oOpedb BCeX Ha BEUHbIC MYKH U CTPaJaHUs, a MOTOM OTIIPABUTHCS Yepe3 OTKPBIBLIMICS
HOPTAaJl MPSIMUKOM B aJ1».



— Ilouemy BbI Bce Bpems Bpete? — Bbl MeHs packycunu! [loTomy 4TO 4 y4acTByIO B
r100aTbHOM 3arOBOpPE MHUPOBOTO MPABUTENHCTBA. [lokamyiicTa, HUIKOMY HE pacCKa3bIBalTe 3Ty
CTpaIIHYIO TaliHy, HHaue MeHs BBITOHAT U3 [IPY, a mama pumckuii npemact anageme! A s 3Toro
HE MEepeKUBY!

Taktuka 4. ATaka Borpocamu.

Jl1st Toro 4ToOBl BHIUTPATh BPEMS, MHOT'HE IOJIEMUCTBI U OPAaTOPbl UCHOJIB3YIOT TAKTUKY
BCTPEUYHBIX BOIPOCOB Ha MOCTYNUBUIMM HEyIOOHBIN BOIIpOC. 3a7aya TaKoro IpuemMa He MpocTo
YTOUYHUTH BONPOC (XOTSA 3TO 30JI0TO€ MPABUJIO OTBETOB Ha JIIOOBIE BOINPOCH IO CYILECTBY), a
YBECTH OIIIOHEHTA B APYTOil T€3UC UM MEPEKUHYTHh OpeMsl OTBETa Ha HErO Camoro.

Hanpuwmep:

«— MHe KakeTrcs, Bbl IIyTAaeTe MOHATHUS «IEMOKPATHSI» U «BCEL03BOJIECHHOCTb». MoXkeT
ObITh, KaK-TO IPOKOMMeHTHpYyeTe? — C yJI0BOJILCTBUEM TPOKOMMEHTHUPYIO. TOJIBKO BbI CHayana
OTBETHTE Ha BOIIPOC, YTO Bbl CAMHU IIOHUMAETE M0J] TEPMUHOM “‘BCEZI03BOJIEHHOCTD 7))

«— BBbI cka3zanu, uto, eciau Obl y Bac Obli1a BO3MOXKHOCTb, BbI Obl IOCTYIWJIA TOYHO TAaKUM
xe o0paszoM? — Jla, 1 4TO K€ TYT II0XOro?»

«— Ilouemy BbI ceifuac camu cebe npotuBopeunte? — A Bbl camu Kak gymaere? Ilouemy
1 cefyac HECKOJIbKO U3MEHMII CBOE MHEHUE?»

«— IloyeMy BbI CBOMMHU CJIOBAMHU HapylIaeTe NPUHIUIBI CBOOObI U paBEeHCTBA?

— JlaBaiiTe cHavana pa3bepemcs, uTo Takoe “‘cBodona”’, mo-pamemy? — ...

— Bb1 umeeTe B BUy ¢cBOOOy B OOLEIPUHATOM CMBICIIE UM B KOHCTUTYILIUOHHOM? — ...

— “CBo0oj1a”, mo-BaImiemy, 3T0 TO )K€ CaMoe, YTO U PaBEHCTBO? — ...

— [louemy BbI cTaBuTE “cBOOONY” U “paBEHCTBO” B OJIMH psia? — ...

— A BBI CaMH KaK cUMTaeTe, ObIBaeT JIM aOCOIIOTHOE PABEHCTBO? — ...
— A 3TO He yronus?»

Taktuka 5. Berpeunas ataka.

WNHorna Ham MpUXOANUTCS UMETH JIEJI0 HE MPOCTO C OCTPOCIOBOM, 3a/1aBILIUM HEYA00HBIN
BOIIPOC, 4 C HACTOSIIMM IPOBOKAaTOPOM, YbW PEIIMKA WM BOIPOCHl HOCAT XaMOBAaTbIH,
OCKOpOUTENBHBIN XapakTep. B aToM ciiydyae noameHa Te3uca Wi J0BEJEHHE CI0B 710 abcypnia He
nomoxet. [IpoBokaropa Hano craBuTh Ha MecTo. Kak ke 310 cnenars? Jljig 5TOro HaM HY’KHO
BHUKHYTh B 3aKOHBl COIIMOIICHUXOJOTMM M TMOHSATh NPUHIUIBI CYHIECTBOBAHMS TOJIBI WU
aynurtopuu. JlaBaiiTe mogymaem, o4eMy BO BpeMs HALIETO BBICTYIUICHUS WJIU IIPE3EHTALUU B
3aJleé HaXxOJUTCSl KTO-TO CMEJIbIH, KTO MO3BOJSET ceOe OTImycKaTh ()PUBOJIbHBIE PEIJIMKU THUIIA!
«Kaxkas epynnal», «Bce uyms!», «KTo BaM cka3an Takyro IIIynocTb?», «Ara, Hacmemmnin»? Bee
JIEJI0 B TOM, YTO [IPOBOKATOP HAXOAUTCSA BHYTPU ayJUTOPHH, OH CMEJIO ceOs BEIET, IOTOMY YTO
qyBCTBYET, 4TO TOJIIIA HA €ro cTOpoHe. K ToMy ’ke 1elCTBYEeT U3BECTHBIM COLIMOIICUXOJIOTHYECKUI
MPUHIINIT «CBOW— YYXOW»: ThI TaM, Ha CLIEHE, MBI TYT, B ayIUTOPUHU, MEKTy HaMH rpanuna. [lmtoc
XOUETCS 3aBOEBATh CUMIIATUIO U 3aCIIy’)KUTh BOCXUIIEHNUE ayIUTOPUN CBOUM KOJKHUM, CMENBIM U
PE3KUM BOIPOCOM UJIHU periukoil. [loaTomy, 4TOOB! TUIIUTH CHIIBI MAaHUIYJISATOPA, HEOOXOAMMO
OCTaBUTH €ro 0e3 MoJJAEepPKKH ayauTopuu. Ha 3TOM npuHLKIIE U OCHOBaHA TaKTHKa, KOTOPYIO 5
Ha3blBat0 «BcTpeuHas arakay. IlepBelii BappuaHT — camblid IIPOCTOM, HO W OMAacHbIM. MOXHO
BBIBECTH IPOBOKaTOpa Ha cueHy. OKa3aBIIMCh ¢ BaMU OJUH Ha OJUH, 0€3 MOIIEPKKH JPYTUX
3puTeneld, Ha Jpyroil, Tak cKa3aTh, CTOpPOHE OappuKal, MaHUIYJIATOP OOBIYHO TepsieTcs,
HauMHaeT CMYIIAThCs U TAHUKOBATh, a OT OBUION CMEIOCTH HE OCTaeTCs U ciefa. Tak MPOuCXoauT
B OosbIIMHCTBE ciiydaeB. Ho OBIBAIOT OT/ENIbHBIE ONBITHBIE MAHUITYISTOPBI, KOTOPHIX BBIXOJI Ha
clueHy He cMyTUT. OHM MOTYT B3SITh CJIOBO, U, €CJIM OCTPOCIOBUE U MAHUITYJIITUBHBIN OIBIT HAa UX
CTOpPOHE, MBI MOKEM OKa3aThCs B elle Oosiee Heyn00HO! cuTyanuu. [loaToMy mpensaraiwo BTOpoit
BapuaHT — OoJiee CIOXKHBIN, HO Oe30macHbld. MaHUNYIATOpa HUKYJa HE HYXHO BBIBOIMTb.
Heo6xonumMo oOpaTuTh Ha HEro BHUMAaHHWE BCEH ayAMTOPUM M TNPOJEMOHCTPUPOBATh, UTO
3pUTENSIMU YIIPABIISETE Bbl, @ HE OH. TO €CTh IOKAa3aTh, YTO ayAUTOPHs BOBCE HE HA €r0 CTOPOHE.
Cnenate 3TO MOXHO cienyromuMu crocodamu: «Kakue cmenbie peruku! bpaBo! UemoBek
TOJIBKO YTO ITPOJEMOHCTPUPOBAI ocTpoymHue. JlaBaiite Bce BMecTe emy noamtonupyem! lasaiite,
Bce BMecTe!» «BbI XOTHTE MOCTaBUTh MEHS B HEyZ00HOE MojiokeHne? borock, 4To y Bac 3To HE
NOJY4YHUTCs cAenaTb. Bbl xoTuTe mpuBieyb BHUMaHue K cebe? Ceifyac BBI 3TO MOJYYHTE.
YBaxaemas ayquTOpus, AaBalTe BCE BMECTE IIOCMOTPUM Ha HAIIErO JOPOTOro y4acTHUKA H



IIOJApUM €My TO, 4ero OH Tak xoueT. Bce, Bce maBaiite mocMoTpuM. llepBeie psiibl, BbI TOXeE
obepuutech!» «CkaxuTe, Bl XOTUTE COPBATh HaIly MPE3eHTANIO? YBakaemasi ayJuTOPHs, BbI
XOTHUTE, YTOOBI MBI MIPOJODKIIM U HaM HUKTO He Meman? S He capimry? Ornmuno! Torma Ml
npogonkaeM!» Yaille Bcero MaHUIYIATOP TAaKOTO MOBOPOTA COOBITHI HE OXHUAAET, U BECh €ro
HETaTUBHBIH 3aran ObICTPO TepsieTcsi. BaKHO HEe 1enaTh 1mociie 3TOro T0JATHX I1ay3, YTOObI HE 1aTh
BallIEMYy 3J0CTHOMY CIIyLIaTEJIl0 OIMOMHHUTHCS. [J1aBHOE — HE BCTyNaTh C IPOBOKAaTOPOM B
JanpHemyto quckyccuto. Bama ¢pasza nomkHa 3BydaTh Kak GUHaIBHAS U Oe3aneuIsaOHHasL.

Taktuka 6. CnoMm cueHapus. CioMm cueHapusi — YHHUBEpPCAJIbHBIA METOJ
OPOTHBOACHUCTBUS MPAKTUYECKU 000N MaHumynsiuu. B oTBeTax Ha ocTpble, HEYJOOHBIE U
CIIOXKHBIE BOIIPOCHI 3TOT METOJ TaKXke mpekpacHo paboraer. MHorma naxe Ha camblit
IIPOBOKALIMOHHBIN BOIIPOC 1I€JIECO00Pa3HO OTBETUTh UCKPEHHE, BEIb MAHUIYJISTOP ATOIO OT HacC
ABHO He JieT. OH TyMaeT, 4To Mbl OyZieM ONpaB/IbIBaThCs, YBUJIMBATh, BPAaTh, YXOJIUTh OT TEMBI,
CMYIIAThCS U KpacHeTh. Bamia uCKpeHHOCTh paboTaeT Kak HeOKUAAHHBIA U 00€30pyKUBAIOIINN
npueM. Hajo Hapymate cueHapuil.

.Taktuka 7. bymepanr.

Bompocel, KOTOpble HOCAT XapakTep MNPETeH3UH WM OOBUHEHHMsI, JIETKO OTOUThH C
MOMOIIBIO TAKTHKH 10,1 Ha3BaHUEeM «bymMepaHry. 3a1aua — o0paTuTh TH000H HEYT0OHBIN BOIIPOC
B CBOI0 moinb3y. Hampumep: «— IloueMy B Hamiell cTpaHe HET CBOOOJBI CIIOBa, & TOJBKO
CIUIOLIHAA LieH3ypa? — Bai npekpacHbIi BOIIPOC Kak pa3 U MOKa3bIBAET, YTO HUKAKOM LIEH3YPHI B
Hallel crpaHe HeT. BaM jxe HUKTO He MelllaeT 3a/1aBaTh TaKKe OCTpbIE BOIIPOCHI? Bac ke HUKTO He
orpannuuBaer? Bl crpammBaeTe TO, 4TO XOTUTE». «— Korga BelaTaT komneHcanuu? Yixke
BTOpOI1 roj1 obemaere! — Bakuebrit Borpoc! W 60pHOM 1y1st Bcex Hac! MBI ke UMEHHO TSI TOTO
3/1eCh U COOpauch, 4TOOBl pa3odpaThCs B 3TON cuTyalum». «— llodemy ymamu mokazartenu
3 PEKTUBHOCTH KOMIIAHUU B 3TOM KBapTayie? — BoT kKak pa3 4ToObl TAKMX CUTyalluid BIPEIh HE
HOBTOPSJIOCH, MBI M OpraHU3yeM MOA00HbIe COOpaHus KaxXblii MecsAll. Mbl HE JTOJDKHBI CUIETh
0e3 Jiena, Mbl IOJKHBI COBMECTHBIMM YCUJIMSIMU HCKaTh NEPBONPUUMHY cTarHauuu. Y 310poBo,
4TO y Hac 3To noiyvaercs!» IlpakTuka mokaspiBaeT, 4To OJHON TakTHKH «bymepaHr» ObiBaeT
HEJ0CTaTOYHO. MOJKHO TakXe BOCIOJIb30BaThCsl JIIOOOM JApyro TaKTHKOW, Hampumep
«ITogmenoi» nmm «CyKEHUEM TE3UCAY.

Taktuka 8. OTcpouka Bompoca.

KTo ckazan, 4ro moiay4yuBIIMII BOMpoC 0O0si3aH OTBETUTh HA HErO CHIO K€ CEKyHAY?
[TomHMTE, YTO BBICTYHAOIINI — XO351H MOJI0XKEHUSI, OH MOXET U JJOJKEH yIPaBJISATh CUTyaluen
HYXHBIM eMy oOpa3oM. Bcerna ecTb BO3MOXHOCTb OTJIOXKHUTH HEYAOOHBI BoOmpoc, a 3a
ocBOOOIMBIIEECS BpeMs [10100paTh HEOOXOAUMYIO TaKTUKY M C(POPMYIHUPOBATh yIAUHbIN OTBET.
«Cmnacu6o0 3a octpslif Bonpoc. Eciiu mo3Bonute, s 0TBEUy Ha HETO B KOHIIE CBOETO BBICTYIIJICHHUS,
KOIJla O3HAKOMJIIO BCEX Bac C BaXKHBIMU JaHHbIMU». «/la yx, mHTepecHsIi Bompoc! Ho Bbl
HECKOJIBKO OIlepexaere COOBITHS, S XOTeld KOCHYThCS 3TOr0 Ba)KHOTO BOIIPOCa UYTh MO3KE.
JaBaiitTe, 4TOOBI HE HAPYIIATh JIOTHKY, ST HA HETO OTBEUY, KOTJIa MbI K 3TOMY TIOJIOHIEM».

TaxTtuka 9. Ilepeagpecanns Bonpoca.

Krto ckazan, uro momy4yuBIIMiI Bompoc o0si3aH oTBeuaTh Ha Hero cam? Her Takoro
npaBuia. Eciu Borpoc cTaBUT HAaC B TYMUK, MBI BCETIa MOXKEM IepeaipecoBaTh €ro Judo camomy
BONpOINIAIOIIEMY, JIUOO ayauTopuu. Bropoil BapuaHT Oosee mpeanoyTUTENbHBIH, 00 OH JaeT
0oJIblIIe IIAHCOB HA OTBET.

Hanpumep: «— Kaxkas Bamia camas rinaBHas ommOka kak pykoBoautens? — HMHtepecHo, a
Kak OBl BBl OTBETHJIM HA MOEM MecTe, Oy1yuu pyKOBOAUTEIEM?»

«— Yto nenarp, eciid mpejiaraeéMbplii BaMu METO/1 paboTaTh Bee ke He Oyaer? — OdeHn
XOpOIIMKA BOMpOC, KCTaTh. A ecTh JM KTO-HMOYIb B ayIAUTOPUH, Y KOTO OBUTH MOAO0OHBIE
curyauun? Ecte? [IpekpacHo! MoxeTe moAeIuThCS CBOMM OIIBITOM?»

TaxTtuka 10. IrHopupoBaHue Bomnpoca.

KTo ckazan, yTo mosyduBIINi BOMpOC BOOOIE 00s3aH HAa HEro oTBe4aTh? bymyuu Ha
CIIeHEe B MYOJWYHOM KOMMYHHMKAIIMM, Bbl BCETAa JOJDKHBI OBITH HE TOJBKO OpPaToOpoM, HO U
MOJEpPAaTOpOM. Y Bac BCEraa €CTb BO3MOXHOCTb OTKJIOHSTH BONPOCHI, €CIIM OHM Ka)XKyTCSl BaM
HEYMECTHBIMU MJIM YBOASIIUMH B cTopoHy. Hampumep: «Cnacu6o 3a Bompoc. Ho 6orock, 4to
CEeroHs Mbl 00CYKJJa€M HEMHOTO JIPYTyIo TeMy». «Bbl 3HaeTe, BOIMpOC Ha CaMOM Jiejie HeIUIOXOH,



HO 51 OBl HE XOTeJ YXOAMUTH B TaKue AeOpU. Y HaC OueHb BaXKHAs M OCTpast TeMa Ha IMOBECTKE JIHA, a
BPEMEHHU TaK Majo, [O3TOMY MHE XO4YeTCsl CKOHIIEHTpUpOBaThCs Ha riaBHOM. [lokamyiicra,
cienyromui Bonpoc!»

IIpumepHbIe TECTOBBIE 3aJaHUs

Tun ManumynsaTtopa, Hauboiee XapakTepHas uepra KOTOPOroO —  IOCTOSHHO
aneJJIMpoBaTh K YyBCTBY JKaJIOCTU U CIIPABEUIMBOCTH, HOCUT Ha3BaHUE:!
Br16epuTe 0uH npaBUIbHBIA OTBET

«OOBUHUTEIBY
«TUKTATOP»
«OKEpTBa»

«CBOH B JIOCKY»
JU1 yOBIETBOPEHUSI BUTAJILHON MOTPEOHOCTH B MHAOKTPUHAIMK YIeHaM COOOLIecTBa
HY>KHBI 110 KpallHEH Mepe JIB€ COCTaBIISAIOIINE:
BriOepure oauH npaBUIbHBIN OTBET

JIMYHBIC CUMITATHHU 1 KPOBHOC POACTBO
IMPOBOIHHUKH H,Z[eﬁ — «aI¢HThI BIIMAHUA» U CaMH UICHU
AyXOBHasg HE3aBUCUMOCTb U KPUTHUYCCKOC MBIIIJICHUC

YYBCTBO €MHCTBA U TAPaHTHs OE30MaCHOCTH
VYKaKuTe MSTh IPUYKH JIKU, BBIJIEIICHHBIX aMepUKaHCKUM nicuxosnoroM O. @paem:
Br16epute Bce npaBuiibHbIE OTBETHI (OJIMH MJIM HECKOJIBKO)

W3MEHUTH COOCTBEHHBIN UMUK

MPOM3BECTH HA JAPYTUX MOJIOKUTETHLHOE BIIEYATIICHUE
COXPAaHUTDH COIMANILHBIE OTHOIICHHUS

n30exaTh HaKa3aHUs

[IOMOYb JPYTUM

MOJIYYHUTHh MPCUMYIICCTBO

a1 71 1 1 1 71T

NPUYKPACUTh PEATbHOCTh

B
Pa3BUTh KPCATUBHOCTD

«9dpdext bapHyma» B COBpeMEHHON MCUXOJIOTHH BBIPAYKAETCS B TOM, UTO:
BriGepure oauH MpaBUIIbHBIN OTBET

YCJIOBCK JIKCT PE3YJIbTATUBHCEC, YCM PACIIO3HACT JIOXKDb APYTHUX Iroaei

YeJIOBEeK CKJIOHEH MPUHUMAaTh Ha CBOM cueT o0Iue, paciuibiBYaThlie, OaHajIbHBIE
YTBEPKACHUSI, €CIIM €EMY T'OBODPST, YTO OHM NOJYYEHBI B PE3YyJbTaTE M3YUYEHUS KaKUX-TO MAJIO
MOHSATHBIX eMy (PaKTOpOB

YeJIOBEK CHOCOOEH MPOTHUBOCTOATH JDKU M MaHMUIYJIMPOBAHHIO B BepOaTbHOM
B3aUMOJIEVICTBUH C XOPOIIO 3HAKOMBIMH JIFOJIbMA

B COBPEMEHHOM OOLIECTBE BO3PACTAET YUCIIO JIIOJIEH, BEPSIIUX B aCTPOJIOrHUECKUE
[IPOTHO3BI
DKCIEPUMEHT, BBISBHBINHMK CyimiecTBoBaHue <«dddekra moktopa Dokcay, BHEpBBIC
MIPOBEJIH:
BriGepuTe ouH mpaBUIIBHBIN OTBET



. Habrymun, Ix. Yop u ®. Jonennu
A. Cokan u 4. X. llIén
3. Ileep u 3. baban

SIS IS NS

I1. JI. Kannua u b. U. [Ipyxunun
Hopwmsbl, mpaBuna u TpeOOBaHUs, BBIIOJIHEHHUE KOTOPBIX MO3BOJIIET YENIOBEKY HE CTaTh
KEPTBOW JDKELIOB U MOIIEHHHMKOB B KHOEpIPOCTPaHCTBE, 0003HA4YaOTCd TEPMHUHOM

«UH(pOpMaIOHHAs ».
BBenure Ha MmecTe nporycka TEKCT
ATpubynus xapakrepusyercs Kak:
Br16epuTe 0uH npaBUIbHBINA OTBET

MNpeaACTaBJICHUE O JIIOAAX, SABJICHUAX, 00CTOATEILCTBAX Ha OCHOBE yCTOﬁ‘IHBBIX
COHAJIBHBIX CTCPECOTUIIOB

Ype3MEPHO ONTHUMMCTUYECKAs OLEHKA OKpY’Kaollel eHCTBUTEILHOCTH Ha OCHOBE
U/1€TU3UPOBAHHBIX NIPE/ICTABICHHUH

MPOEKIINS CBOMX COOCTBEHHBIX AMOLIMK U MBICJIEH Ha APYTUX TOEH

IPUIHCHIBAaHUE (JIIOSM, SBJICHHSAM, OOCTOSATEILCTBAM M Jp.) XapaKTEPHCTHK, HE
IIPEJICTABJICHHBIX B I10OJIC BOCIIPUSATHS
TBOpuUeckoe KOHCTPYHPOBAaHHE, MOJEIUPOBAHUE, MPOAYLHUPOBAHUE  MBICIUMBIX,
IpeJCTaBIIsIeMbIX 00pa30B, SBJICHUMN, COOBITHIA KH3HH B XYJ0KECTBEHHO YOSIUTENBHBIX (hopMax
0003Ha4YaI0TCs MOHATHEM:
Bri6epute o1H npaBUIbHBIA OTBET

I
TCXHOJIOTHA

. .
XYO0KECTBCHHBIN 06pa3

IS

XYHO)KGCTBCHHBII\/'I BBIMBICEI

‘ banTazus

9.Kor)1a YCJIOBCK OCO3HACT CBOIO NPUHAJICKHOCTD K I'PYIIIIC, CPABHUBACT CBOIO I'PYIITY C
APYruMu 110 3HAYUMBIM MIPU3HAKAM U HAXOJUT €€ MPCUMYIICCTBA 11O CPABHCHUIO C IPYTUMU, 3TO

SABJISICTCA CBHUACTCIBCTBOM IMPOABJICHUA hd KOMITOHCHTA I‘pyrIl'IOBOI\/JI
NJICHTUYHOCTHU.

BriOepure U3 BbINAAAONIETO CIMCKA MTPABUIBHBINA OTBET

10.Pacnionoxure nociaenoBaTeabHO 3TAbl MPOLecca PUHATHS PEIIECHUN.

PaccraBbTe B IpaBHIILHOM MOpPSI/IKE

pcanrsanuvsga 1 MOHUTOPUHT ITpoHecCa pEeIICHUA

BBISIBIIEHHUE U OIIpE/IeIIEHUE MTPOOIEMBI

MOMCK MaKCUMaJIbHO BO3MOKHOM MH(OpMaIK 0 mpobdieme

MPOAYLIMPOBAHNE BO3MOXKHBIX PELICHUI

aHaJIn3 MPoOJIEMHON CUTyalu1

OLIEHKA TMOJY4YEHHBIX Pe3yJIbTaToOB U MOTEPh

BBIOOP ONTHUMAJILHOTO PEIICHUS

11.IIpounsle apduauaTuBHbIE CBA3H, OOBIYHO BO3HUKAIOIIUE BHYTPH CEMbHU, BOCITUTAHUE
B JIyX€ OINPENIEIECHHBIX COLUAIbHO-KYJIBTYPHBIX IPEINOYTEHUH, PEIMTHO3HBIX YCTAHOBOK — 3TO

IPUMEPHI UMIIPUHTHHTA.

12.I'unotesa — (¢eHoMeH, TIPH KOTOPOM YJICHBI TPYIIIBI, CKJIOHHBIC 10
HayaJia KOJUIGKTUBHOTO OOCYK/ICHHS TUIaHa COBMECTHOM pabOThI K BBIOOpPY 0O0Jiee pUCKOBaHHBIX
pELICHHI, CTPEMSTCS K TOCHOJACTBY HaJl APYTMMH YYaCTHHKAMU M CYIIECTBEHHO OOJbLIEMY Ha
HUX BIIUSHUIO.



13.Jlerckast 105Kb CO CTOPOHBI B3POCIIBIX:
BriGepute ouH mpaBUIIBHBIN OTBET

e
JIOJDKHA KECTKO KYITUPOBATHCS
P
JIOJKHA MTOJTHOCTBhIO UTHOPUPOBATHCS
P
HYXXJIae€TCs B MOJJEPIKKE U Pa3BUTUHU
P

TpeOyeT AETMKATHOTO OTHOLICHHS M MOXXET OBITh Pe3yJbTaTHMBHBIM HHCTPYMEHTOM
Pa3BUTHSI KPEATUBHOCTHU

14. Bei6epute npumMepsl aeicTBus dGdeKTa IpUCOSTUHEHUS K OOIBITMHCTRY:

Br16epuTte Bce npaBuiIbHbIE OTBETHI (OIMH MUJIM HECKOJIBKO)

CTYJIEHT CaMOBOJIBHO MPOIYCKAET I1apy B YHUBEPCUTETE 110 IPUYMHE OTCYTCTBHS BCEU
TPYIIIBI

MMOKYIIaTeJIb r[pI/I06peTaeT TOBApPbI TOJIBKO C OOJIBIIION CKMJKOM

n30MpaTenh U3MEHSET PElICHHE O TOM, 3a KOTO OYyAeT ToJIocoBaTh, HA OCHOBaHHHU
pe3yIbTaTOB MPEABBIOOPHOTO OMpoca

CBUJICTEIIb IPECTYIUICHUS 1aeT UCKAXCHHBIC MTOKa3aHus 00 YBUICHHOM
15. JInst ocBOOOXICHUS e Ta U3-110] BO3ICHCTBUS TOTATUTAPHOU CEKTHI HEOOX 0IMMO:
BriOepure ouH MpaBUIbHBII OTBET

q)HSI/IquKOC YAAJICHUE YCJIOBCKA M3 TOTaHHTapHOﬁ CCKThI B COUCTAaHHUU C pa60T0171
KBaJ'II/I(l)I/II_II/II)OBaHHOFO ICUXOTCPAIICBTA

Pa3BUTHC Y HETO KPUTUYICCKOT'O MBIIIJICHUSA U KPEATUBHOCTU
Pa3BUTHEC COLMUAIIBHOTO MHTCIIJICKTA U IIPAKTUKU COLTUAJIBHOT'O B3aUMOJEHCTBHUS

HMOIMOHAIBHOE COMIEPEXMBAHUE aJIeNTy 0€3 aKTUBHOI'O BMEIIATEIbCTBA B €T0 KHU3Hb
16. [leiictBue 3¢ppexra ayauTopuu nposBisieTcs B TOM, YTO:
Br16epute o1H npaBUIbHBIA OTBET

MIPUCYTCTBHUE IPYTUX JIFOAECH MOXKET KaK yXyAlaTk, TaK U yJIydIlaTb AESTEIbHOCTb,
HO TOJILKO B TOM Ciy4dae, €CIM HX BHMMAaHUE aKTHMBHO COCPEJOTOYEHO Ha TeX, KTO ee
OCYIIIECTBIISET

IPUCYTCTBUE APYTUX JIoAeH, Oylb TO AaKTHBHBIE CIYyLIATeNd WM [ACCUBHBIC
Ha0JII0/1aTeNIN, MOKET KaK yJIydllaTh, TaK U yXyALIATh 1€ATEIbHOCTh

MPUCYTCTBUE JAPYTUX IO OJaroTBOpHO cKa3biBaeTcss Ha 3(PGEKTUBHOCTH
JESTEIBHOCTH

HaJIM4YMe 3pUTeNIel WK ciynaTreneid Hen30eXHO MPUBOIUT K MOBBIIIEHHUIO CTpecca U,

KaK CJIE/ICTBHE, YXYIIAET PE3yJIbTaThl 1€ATEIbHOCTH
17. CtonkHOBEHHE B CO3HAHMM INPOTUBOIOJIOKHBIX HAEH, JUCKOM(OPT B YCIOBHSAX
IIPOHUKHOBEHUS B CO3HAaHHWE KOHQIMKTYIOUIUX I[PEACTaBICHHUM, BepOBaHWl, LEHHOCTEN

amepukaHckuil cuxonor JI. dectuHrep Ha3BaJl KOTHUTUBHBIM



[Tpunoxenue 2

OneHouHBIE CPENCTBA IS IPOBEACHUS IPOMEKYTOUHON aTTeCTallun

a) [Inanupyemslie pe3yapTaThl 00yUY€HHUS U OLIEHOYHBIE CPEICTBA JUIs IPOBEICHUS IPOMEKYTOUHOM aTTECTALIMU:

Koz WNHaukaTop AOCTHKEHNS KOMIIETEHIIUH OneHouHble CpeacTBa
MHIMKATOpa
YK-6: CiocobeH ynpaBisTh CBOUM BPEMEHEM, BHICTPANBATh U PEATH30BBIBATH TPACKTOPUIO CAMOPA3BUTHSI HA OCHOBE MPUHIIUIIOB 00pa30BaHUs B TEUEHUE BCEH
KU3HU
VK 6.1. Hcnonb3yer uHCTpyMeHTHI M MeTonbl | [IpoBeauTe nebarbl ¢ ONIIOHEHTOM, MCIOJIB3Ysl TEXHMKM MaHUNy/siuuu. Llenmb: nokaszaTe CBOXO
yIpaBJEHUSI BPEMEHEM IPU BBINOJIHEHUH | IO3ULIHIO.
KOHKPETHBIX  3aJady, MpoeKkToB, IpH | [I[pumepHbIe TEMBI:
JIOCTUKEHHUH ITOCTABJIEHHBIX LeJIel JIrou CIMIIKOM TOJIararoTcs Ha CBOM CMapT(OHBI M KOMIBIOTEPHI?
BuHoBatkI 11 1101 B I1100aIbHOM OTEIUIEHUH?
[lepenacenenue - yrposa Jijisi OKpy>aroiien cpeabi?
Kynbraener - OuucoBpeMeHHOroo0mecTsa
KomMIibroTepHbIeUTrphIpa3BUBAIOTINYHOCTD.
CoxpaHHOCTB OKpYXarolleH cpelibl BaJKHEE IKOHOMUYECKOTO pOCTa
OTnu4HUKY B yueOe = HEyJJaUHUKH B )KU3HU
Korna conmanbHble ceTH 3aMEHSAT JTUYHOE o01IeHne?
Bce nroau 10KHBI UMETh MPABO BIIAJIETh OPYKUEM.
Bce o1 10KHBI ObITH BereTapuaHLlaMu.
BUTKOMH U Ipyryue KpUNTOBAIIOTHI CIEAYET MOOUIPTH WIN 3alPeIaTh.
KHuru npoTuB HHTepHeTa: Kakas margopma odecrieynBaeT 00JIbIIyI0 00pa30BaTEIbHYIO IIEHHOCTh?
YK 6.2 Omnpenensier npuoputeTsl coOcTBeHHOH | [IpoBenuTe sKcmpecc MOeAMHOK MO 0JHOM M3 cuTyauuid. Beibepute ponb. Llens: noka3aTe cBOIO

JESITeIbHOCTH, JTUYHOCTHOTO PAa3BUTHS H
npodeccHoHaIBHOTO pocTa

HO3ULUIO.

Curyanus 1. Bama padota

Ha «xacce B cymepmapkeTe Y MOKyHaTelIbHMIBI CIy4aeTcsl KOH(MIMKT € KacCUpOM M3-3a
HECOOTBETCTBHSI IICHBI TOBapa Ha IICHHWKE B TOPTOBOM 3ajie W TOW IIEHOM, KoTopas B ueke. Kaccup
NBITACTCA YIaUTh CUTYAIMIO, HO HE OUYEHb IOOpOoXKeTaTelbHa: XMYypOe JIUII0, HeAPYKETOOHBIH TOH.
Ha 9T0 CIBIIUT OT MOKYyMaTeIEHUIIBL:

«YnpibaiiTech, A1eBYIIKa, yabi0aliTech! JTo Baria padoral»

Curyauus 2. Y MeHs HeT TenedoHa

W3BecTHast B OM3HEC-Kpyrax JaMa Ipulllia Ha 03HAKOMUTENbHBIA OeCIUIaTHBIA MacTep-Kjacc U Mo
ero OKOHYaHUIO BbIpa3uia KeTlaHHue MIPUHSTH ydacTue B TUTATHOM
TpenuHre. OpranuzaTop npejiaraer 3aperucTpUpOBaThCS I y4acTUsl, COOOLIUTh UM U (haMuIIuio,
a TaK)Ke OCTaBUTh HOMEp TenedoHa, Ha 9TO Ta OTBEYALT:

«A 51 He oJIB3YI0Ch TenehoHOM !

Cutyanus 3. XKenaHHble 1yXu
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JleByllika oueHb MeuTalla O JyXax, KOTOpbIe yke He mpou3BoasaT B Poccuu. B coticetu ona y3naia,
YTO €CTh BO3MOXXHOCTh MX IPUBE3TH IOJ 3aKa3. YCIOBHS JOCTaBKH ObUIM TaKMMHU: HEOOXOIMMO
MIEPEUUCIIUTD JICHEKHbIE CPEJICTBA 3a TOBAp U JOCTaBKY Ha KapTouky VISA u oxunars 2—-3 mecsna.
Tak kak >xemaHue MPUOOPECTH IyXU, O KOTOPBIX HE Moria 3a0eiTh 10 5eT, ObUIO OTPOMHBEIM, OHA
pucknyna! [TocTosHHO 1uIa mepenucka, U IpoAaBel] JepxKal B Kypce, Ha KaKUX dTanax HaXOAUTCs
3aka3. Hakonen mpopaser cooOmmi, YTo AyXu ObUIM OTIpaBieHBI MOYTOH. W BOT uepe3 4 mecsuna
TOBAp TaK M He mpuien. J[eByIiKa MpoCUT MPEeIOCTaBUTh JOKYMEHTHI, IOJITBEPKIAIOIIIE OTIPABKY.
[Iponaseu:

«Y Hac OTIpPaBKU COTHSAMH 3a CyTKH U rpo0iem He O6buto! He co3naBaiite cinoxkHocTH cebe v MHE!»
Curyanus 4. Harnast 5KOHOMUCT

OnBITHOTO, HO MOJIOJIOTO  PYKOBOJUTEINS MPUHSUIM Ha paboTy pa3BUBaThb C HYJIs HOBOE
OusHec-HampaBiieHHe B Tpynne komnanwid. OQHIUanbHO €ro JOMKHOCTh 3Bydala Kak
«PYKOBOJUTEIb HAMIPaBJICHUs» B TpyIie koMmnanuid. [lox nanueiii busHec chopMUpOBAHO OTIETHHOE
IOPUANYECKOE JIMI0, COOCTBEHHUKOM U T'€HEPaJIbHbIM TUPEKTOPOM KOTOPOTO SIBJISETCS TJIaBHBIN
COOCTBEHHUK TpYIIbl KOMIIAHWM, a TJaBHBIM OyXrajlTepoM — TJaBHBI OyXxraiarep TpymIbl
komrnanuid. [Ipu oOCyXjeHUH COOCTBEHHMKOM M DPYKOBOIHMTEIEM HANPABICHUS FOPHIAICCKUX
MOAPOOHOCTEN, IKOHOMUCT, M3BECTHASsE CBOMM HArJIOBAaThIM CTHJIEM OOIICHHsS, OKa3ajaach PSIOM
CIIy4aliHO U B MOJIYIIYTKY, FPOMKO TOBOPUT MOJIOJIOMY PYKOBOAMTEIIIO:

«A TUPEKTOPOM KTO OyaAeT, Thl UTO JIU?7»

Curyanus 5. I'paMmoTHOCTB

Ouer u Cepreii naptHépbl 1o 6u3Hecy. B mocneanee Bpemsi y HUX HaTsHyThle oTHoueHus. Omier
nuieT muckMo Cepreto ¢ o0cyxaeHnemM pabounx Bonpocos. [Ipu ouepenanoii Bctpeue B oduce Oner
nHTepecyercsa MEeHneM Cepres 1o cylecTBy nucbMa. Ha 4ro nomy4aer HEOJTHO3HAYHbIN OTBET:
«Tebe Hamo Jyunie CIeIUTh 32 TPAMOTHOCTHIO, CTHIIHO JIeNaTh CTOJIBKO OIMMOOK. DTO HE KPacHUT
TeOsI KaK akInoHepa!»

Curyarnus 6. Panmpennosxxenue

NMMmurpanT, paboTaromiuii B mekapHe, MpeagaraeT Xo3siMHy NeKapHu BBECTH B ACCOPTUMEHT YEPHBIiA
pkaHoOM xyie6. YuuThIBasi, 4TO B paliOHE >KMBET MHOIO PYCCKHUX, PEIEeNT HECJIOKEH, MOIIHOCTH
MIEKApHU NT03BOJISIFOT, 9TO JOJKHO IIPUHECTH YCIIEX HOBOBBEAECHNIO. HEoKnaaHHO TOT OTBEYAET EMY:
«TbI OBI TyyIlIe 32 CBOUMU JAETHbMU CMOTPEIL, YEM 32 MOMMH J1I0XOJaMM».

Curyauus 7. B npuemHoit

Uepes mnpueMHyI0, TI/I€ CHJAUT CEKpEeTapb, PEHIUTEIbHO MPOXOIMT IMOCETUTENIh C  TBEPAbIM
HaMepeHHeM BOWTH B KaOWHET HadajdbHUKA. CeKpeTaphb MBITAETCS €r0 OCTAaHOBHTH, MMOCKOIBKY HE
3HAET ATOTrO MMOCETUTENSI, HO OH OTBEYAET HAYAJIbCTBEHHBIM TOHOM:

«Y MEHs C BalllUM PYKOBOJUTEINIEM JINUHbIE JOTOBOPEHHOCTH, KOTOPHIE BaM HU K YEMY M 3HATHY.
Curyarnus 8. [Ipo6GiemMbl aBBTOMOOMITHCTOB

PaboTHHK mogbexan K 0pUCy U HUKaK HE MOXKET HAMTH MECTO JUIsl HapkoBKU. Ero oOpIyHOE MecTo
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3aHATO HavYaJIbHUKOM. B PE3YIBTATC OTUX IMOMCKOB OH OIIa3JbIBACT Ha pa60Ty N €ro BBI3BIBACT
Ha4dYaJIbHUK:
«Cnymaﬁ, KakK €1¢c MHE 60pOTBCH C BalllUMHU OIIO3JaHUAMU, a?»

Curyanus 9. Ommbku B oTueTe

HauanbHuK BBI3BIBaET K ceOe MOAYMHEHHOTO U OTJAET €My OTYET C TpeOOBaHUEM €ro MmepeiemaTh.
[TogunHEeHHBIN BO3MYIIIEHHO:

«S1 cocTaBIIsIto 3TU OTUETHI YK€ IATH JIET U BBl IIEPBBIN, KTO 3aCTaBIISIET MEHSI €T0 Nepeiearh!»
Curtyanus 10. He noptu TpynoByto!

Ha npennpusitne PykoBogurenem otzaena NpUHAT CHEHHAINCT, KOTOPBIMA 3a UCIIBITATEIbHBIA CPOK
IPOSIBIISIET ce0s1 TOJIKOBBIM yIpaBiieHIeM. /IupekTop noBelaet eMy okial. OJHaKo B IOHEISIbHUK
PykoBonuTens ornena Ha paboOTy HE BBIXOAUT M IPONAAAET HA TpU Hexenu (YIIena B MbsSHBINA 3aryi
u3-3a npobsieM B ceMelHOM ku3HM). PaboTa ero ornena moxa yrposoi cpeiBa. KanpoBas cioyxo0a
TFOTOBUT JOKYMEHTBl JJsi YyBOJIbHEHUsI PykoBoauTens IO COOTBETCTBYOILEH crathe. Yepes
HEKOTopoe BpeMs JIMpeKTop Ha TEPpUTOPUM NPEANpHUATHS BCTpedaeT PykoBoauTens, KOTOPBIA
oOparaeTcsi ¢ HEOKUJaHHOH TTPOCHOOI:

«OTIyCTH MEH$, HE IOPTU TPYIOBYIO!»

Curyauus 11. BeuepHuii 3B0HOK

PaboTHu1Ie BeuepoM 3BOHHUT €€ HayaJlbHUIA U TpeOyeT, YyToObl OHa 3aBTpa BbIIIA paboTaTh B
MIEPBYIO CMEHY U BBINIOJIHUJIA CPOUHYIO paboTy. PaboTHMIIA HE MOXKET BBIMTH B IEPBYIO CMEHY, TaK
KaK y Hee KOHCYJIbTalluh B HMHCTUTyTE (OHA €lle M CTYJEeHTKa). YCIbIaB OTKa3, HadyaJlbHUIA
BO3MYIIIEHA!

«3Haere, HaM Bala yuyeba, Kak KocTh B ropiyie! ToJbKo 1 3HaeM, 4TO Bac MOJCTpaxoBbIBaeM!»
Curyauust 12. XynurancTBo B OJIbE3/E

Beuepom B mobe3zae Obl1a KOMIaHHUs MOJIOBIX JIIOJIEH, 3aIIJIN MOTPETHCS K TOBAPUILY. YTPOM OJHA
U3 COCENOK OOHapyXuja, yTo Kabenb e€ TeIeBU3MOHHOW aHTEHHbI oOopBaH. OHa mocTyyaia B
KBapTHPY MOJIOJIOTO YEJIOBEKa, K KOTOPOMY MPUXOAUIIH IpY3bs U MOTpedoBaa:

«TBou npyxku obopBanu anteHHy! Hemennenno BoccranoBu!»

Curyanus 13. [1noxas cnaBa 1o 10poKKe XOIUT

Munaammii 6pat ycTpowics B KOMIIaHUIO, B KOTOPOH paHee paboTaj ero crapiimii 6par, y KOToporo
ObUIO MHOT'O KOH()JIMKTOB C PYKOBOJICTBOM M MPOOJIEMBI ¢ JUCHUIUIMHON. YacTeHbKO OH BBICTYMAJ
3aBOJMJION B HE OYEHb XOPOILUX Jienax. Teneps ke, Korjaa clIokKuiIach CUTyalus mo1o0Has Toi, Bce
PYKOBOJICTBO €MHOITIACHO PELIMJIO, YTO BUHOBAT Miaamui OpaTt. HauanpHUK Hayama pa3roBop c
HUM CJIOBaMHU:

«ITO 5 CMOTPIO y Bac HacJIEICTBEHHOE! »

Curtyanus 14. «O1uH-eAMHCTBEHHBIN»

B nerckuii can ogHaXIbl MO MPUYMHE TOTO, YTO MHOTHE JETH OOJICIOT, MPHUBEIN BCErO OJHOTO
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pebenka. 3aBeayroias OTKa3bIBa€TCs €ro IPUHSTH B FPYIIY, apryMEHTUPYS:

«S1 4To M3-3a Hero oHOrOo Oy1y BHIBOAMTH Ha PabOTy BECh MEpPCOHAN — MOBapa, HIHEUKY, — 3TO
JIOpOTo BaM 000HAETCS.

Curyanus 15. Jlenbru 3a MOJIOJ0CTh

Jlama mpoiia Kypc JOPOTOCTOAILIMX KOCMETOJOTMYECKUX MPOLEAyp B HM3BECTHOW KIMHUKE, MO
pe3yabTaTaM KOTOPBIX, €CIIM BEPUTh PEKJIIAMHON OpOIIIOpe U CIIOBaM Bpada-KOCMETOJIOra, J0JDKHA
ObU1a momonoAeTh Ha 5 jet. [lpoueaypsl clenansl, MPOLUUIO TPU HEAENU, OAHAKO U3MEHEHUH BO
BHELIHOCTHU HE 3aMe4YaeT HU MALlUEHTKA, HU €€ POJHBIE U IpYy3bs. J[aMa NpuXoIuT K IJIaBBpavy:
«BbI mapnaranbl, BEpHUTE MHE JEHBIH!»

Curyarus 16. Ilepedexank

PykoBonuTenb y3HaéT, 4TO COTpYIHUK paboTaeT emé Ha OAHY KoMIaHuio. B mpuHnume, 3To He
3aIlpeleHo, 1a U rpaduk paboThl — HEJENs Yepe3 HeAeIo — 1mo3BoiisieT. OHAKo, Y PyKOBOIUTEIS
C yupeauTeneM KOMIaHHUH, TJe ceifdyac M0 COBMECTUTENIbCTBY pabOTaeT ero COTPyIHUK, «CTapble
CU€ThI»: €ro KOrja-To yBOJMWIM, KaK OH CUMTAET, HecnpaBeuinBo. W BOT, BcTpeuasi COTpyIHUKA, OH
TOBOPHT:

«[lepebexxunK, Thl Jpyroit pabOTHI HAUTH HE MOT?»

Curyanus 17. OTBETCTBEHHOCTh 32 IOHUMaHUE

PykoBonuTens oTAena Ha OJJHOM U3 MPOU3BOICTBEHHBIX COBEIIAHUMN Jall 3aJaHUEe BCEM CBOUM CEMU
NoJYMHEHHBIM. OJIMH U3 TOTUYMHEHHBIX 3a/laHHE BBIIIOIHIII HE TaK, KaK ObUIO BEJIEHO, HA IPETEH3UI0
PYKOBOJUTENS OTBETUII OOAPO:

«OTBETCTBEHHOCTH 32 MIOHMMAHHUE JI)KUT Ha TOBOPSALIEM!»

Curyanus 18. 3acTynHuk

Ha 3acenanue paboueil rpynmsl y>xe B KOTOPbII pa3 onasaplBaeT OJMH U3 YYaCTHUKOB. JlOKIaqunK
(ero apyr) HacTamBaeT Ha TOM, YTOOBI MOJI0XK/IATh, MOKA3bIBasg CMC «Oyay 4yepe3 5 MuHyT». [[Boe
JPYTUX YYaCTHUKOB BCTPEUYHM HE COIIALIAIOTCA XKAATh, IOTOMY YTO YBEPEHBI, YTO 3TH «5 MHUHYT»
pacTsHyTCS Kak MUHUMYM Ha ToJjJaca. 3aceilanne Hadaiau BoBpems. Ono3nasiuil npurien yepes 40
MUHYT. PyKoBOANTEINb paccka3al OMo3/AaBIIeMy, B KaKyl0 CUTYallHIO OH «BOBIIEK» CBOETO JIpyra, KaKk
BBITJISIAUT Tereph ero omo3ganue. [locie okoH4YaHMs 3acelaHus, OMO3AABIIMN JEMOHCTPATHBHO
BCTall, 0OHs J[pyra, moxJsomnai o mnjievy ¥ cKasza:

«Cnacu6o tede, Makcum! Thl TyT €JMHCTBEHHBIN M HACTOSIIUHA JPYT!»

Curyauus 19. Ilepenncats ruMH

Otnen mapkeTHHra 60Jbllle Mecsla padoTall HajJl TEKCTOM U MY3bIKOM ruMHa kommnanuu. Korga Bce
rOTOBO, HAYAJILHUK OT/IEIa MApKETUHTA UJAET K AUPEKTOPY 110 MAPKETUHTY, KOTOPBIN 3asBIISET:
«I'mmH mmoxoiu. [Tepenmcateby.

Curyanust 20. Hago 6s1Th miporiie!

Nner pabouee 3acemanue, oOCYXTAIOTCS MPOOJIEMBI, YTO BOT IUIAHBI CTPOSITCS, a JAJbIIe XOIy
HeT. OHa U3 YJ9acTHHII OEpET CJIOBO M OYCHb CEPhe3HO HAUMHAET Pa3BOPAYMBATH TEMY Ha MPEIMET
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TOr0, TMOYEMY >K€ MOTYT HE BBINOJHATHCS TPYIION IMOCTaBleHHBIe 3aaauu. Ee oOpbiBaeT
peIuIMKa Ipyroro y4acTHUKA:

«JIena, xBaTuT, a? MbI ke TYT HE Ha KOH(EpEeHIIUH, YTOOBI YMHBIE PEUH TOJIKATH!»

Curyanus 21. UaunmaTuBa Hakazyema

Menemxep 1Mo MapKEeTUHTY (TOJIBKO 3aKOHUMBIIHNK (PaKyIbTET MapKETHUHTA C KPACHBIM TUILIIOMOM)
MOIMPOCHUJII O BCTPEUE C KOMMEPUYECKUM JUPEKTOPOM. TOT, BBICIYIIIAB PEAJIAracMblil IUIaH 1EUCTBUN
10 MPOJIBKEHUIO0 KOMIIAHUH, CKEITUYECKU XMBIKHYII:

«A TBI CIIBIXaJI, YTO UHUIIMATHBA HAKa3yema?

Curyanus 22. byxranrep, Muiblii MOl Oyxrairep

HenaBHO nmpuHATHIH B KOMIIAHUIO HAYaJIbHUK JIOTUCTHKHU (MOJIOZION YeNIOBEK), MpopadoTaB Mecsll,
MEepBBId pa3 MpuIIen B OyxraaTepuro 3a 3apabdoTHOI mMmiuaTod mocie OKoHYaHus obema. U
3acran Oyxrajirepa-kaccupa 3a IOoJBEJeHHUEM MaKusbka. byxranrep-kaccup:

«BriiiguTe 3a 1BEph U KIUTE BHI30BA!»

Curyauus 23. Bac MHoro, a 1 oHa

Benymuit MEHEKEp 10 pOJaKaM, MIPOXO/JIs MHUMO CTOUKH pereniuu,
MIOMPOCHII CEKPETapsl 3aKa3aTh €My TaKCH. B Ha3HaueHHbII MOMEHT BBICHAETCS, YTO MAIIMHbBI HE
Oyznet, nbo ceKkpeTapp ymycTuia 3Ty npock0y. OnpaBabIBaThCs OHA M HE COOUPAETCSI, TOBOPHT:
«Hy, pebsTa, Bac TyT MHOTO0, a 51 OJTHa».

Curyanus 24. 3uma

YTpoMm maraszuH Bcerjia oTKpbeiBaeT AqmMuHucTpatop. [locieqHne HeckoIbKo JHEH OH 3a/1ep KUBaJICs
Ha 20-30 MHHYT, U BeCh MEPCOHAN €ro KJajl Ha yaulle, a Ha ABope 3uma. CeroaHs omsiTh Orno3naal.
OTKpbIBast Mara3uH, OH yCJIbILIAN 32 CIMHOM pa3pa>KEHHBIN roJ0c:

«A HaMm Tenepb BCEerja MEp3HYTh WM MOKHO OMa3pIBaTh Ha mojavaca?

Curyanus 25. Ilepenoc obena

VY crienuanucToB 1no paboTe ¢ KIneHTaMu pexuM padotsl ¢ 9-00 1o 18-00, nepepris Ha 06ex ¢ 13-00
1o 14-00. PykoBoaurens oTaena HETaBHO BHEC M3MEHEHHUS B PErJIaMEHT, YCTAaHOBHB TUIABAIOIINN
oben 1 wac (B mepuoa Bpemenu ¢ 12-00 qo 15-00) nms Bcex crenuaincToB, 4TOObI B orice Bceraa
OBLIO JOCTaTOYHOE KOJIMYECTBO COTPYAHMKOB, TOTOBBIX MPHUHATH BXOJsAlIMe 3aka3bl. He Bcem
COTpPYJHUKaM HOBOBBEJICHHE NIPUIILIIOCH 10 Aynie. Yepes HECKOIBKO JHEN CIENMATUCT 3asBUI:

«4 cerogus nmoobenan 3a 30 munyT. Ha 30 MuHyT panbiie yiiay ¢ paboTs».

Curyauus 26. Cuxy, Kypro

B Ko0/7IeKTUB HAHMMAOT HOBOTO COTPYAHHKA, 32 KOTOPBIM JIOJT0 «OXOTHJIACh)» CIy:k0a MmepcoHana.
B mepBriii ke pabounii AeHb BO3HHUKAET KPU3WCHAS CHUTYyallMs: BO Bpems pabodero THS OJUH U3
COTPYJIHHUKOB AOCTAET CUTApETy U 3aKypUBAET MpsAMO B KaOMHETe, Ha YAUBIEHHBIM B3IJIs[ HOBOTO
COTPYAHMKA (HEKYPSIIETO YeJIOBEKa) «BETEPaH» TOBOPUT:

«B 4yX0il MOHACTBIPh CO CBOMM YCTABOM HE XOJISIT.

Curyanus 27. [Ipe3unent u Hapon
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B pasrap koprnopaTuBa, IOCBSILEHHOIO JHIO POXKICHUIO KOMIIaHMU, [Ipe3suaeHT pemmn «1ouTu B
HapoI» U 3aHJ BPEMEHHO CBOOOJIHOE MECTO cOTpyaHuKa. COTPYIHMK KOMIIAHWHU, BEPHYBIINCH HA
MecTo U 00HapyxuB TaMm [Ipe3unenTa, Cipocui He MOXKET JIM OH CECTh, HAa YTO MOJIYYUI OTBET:
«IlogoaBUHYTH PE3UJEHTA XOUEIIb?)

Curtyarus 28. B ciopt3aine

B ciopTuBHOM 3aj1€ OCTaTOUHO ONBITHBIN criopTcMeH (yxe 10 neT B «kadanake») BUAUT, UTO IPYrou
CIIOPTCMEH, MOJIOZON U YXOXKEHHBIN (SIBHO HE Ha 3aBO/ie pabOTAET y CTaHKa), JA€IaeT yIpaXHEHUE
HENPaBUIBHO — BEC UCIOJIB3YET CIUIIKOM OOJIBIION M IOITOMY TEXHHKA MOTYYaeTCs] HENPaBUIbHAS.
CMbIcia (B Iu1aHe CIIOPTUBHOTO Pa3BUTHS) OT TAKOTO BBIOJIHEHHUs yrpakHeHUs HeT. [loHumas 1o,
OTBITHBIA CLIOPTCMEH COBETYET MOJIOZOMY B3ATh MEHBUIMI BEC U JI€NaTh yNPAXKHEHUE MPaBUIbHO
(OnBITHBIN TaK)Ke TOTOB IIOKA3aTh, KaK AeaTh IpaBuiIbHO). Ha yTO M01070M IPOCUT €ro MOBTOPUTH
(Bpoze oH He cpa3y pa3o0pai, YTO eMy FOBOPHIIN), a ITOCJIE TOrO KaK OIBITHBIN €My ellle pa3 cKazal,
OTBETHUIL:

«W3BuHUTE, 51 Bac mpocui 1aBate MHE COBETHI?»

Curyanus 29. Cnopuuku

Cogerianye reHepajbHOI0 JUPEKTOpa U HadaJlbHUKA OT/IeJIa KOPIIOPATUBHBIX MPOJAX 3aTSHYJIOCh.
B omnpeneneHHbl MOMEHT T'€HEPAJIbHBIN JTUPEKTOP, YCTaB OT IEPENalKd, TO JU B LIYTKY, TO JIU
BCEPbE3 TOBOPHUT:

«Tax, Bc€, XBaTUT, €I1€ OJTHO CIIOBO KPUTUKH MOETO IUIaHa, U 5 Te0s yBOJIIO!»

Curyauus 30. HyxHa 511 cBexasi KpoBb?

B oxunaHum KpU3UCHOTO CIa/1a Ha PhIHKE OOKET Ha pa3BUTHE HOBBIX HAIIPABICHUN 1€ATEIIbHOCTH
ObUI  CyIIECTBEHHO COKpamleH. 3a 2  Hexelad 10 HOBOTO  TIoja IMpeKTopa IO
Pa3BUTHIO BBI3BIBAET '€HEPAIBHBIN JUPEKTOP U 3alyMUYHUBO TOBOPUT:

«CMOTpIO BOT Ha (PUHAHCOBBIE PE3YNbTATHI ToAa. MOXKET, MHE IPYroro ITUPEKTopa MO Pa3BUTHIO
HaHATH?»

Curyarus 31. [TocTOSITHHBIN KIHUEHT

KnueHt craer miam B XMMYHUCTKY, B KOTOPOH 0OCTyXHBaeTcsi yXe He MEepBbI roJl U HMeeT
HakonuTeNnbHyto cKuAKy B 10 %. Ilpu craue Bemy npuemMIinyk He HaXoAUT (aMUJIMK KJIMEHTa B 0aze
U BBICTABJISIET MOJIHYIO CTOUMOCTh uucTKu 700 pyOneid. KimueHT Bo3MyIieH, MpUEMIIUK OOBACHSET,
YTO Y HUX HOBas OIEpalloHHas cucTeMa U pa3 (paMUIUU HET, TO U CKUJKY OH clielaTh HE MOJKET.
Pa3zgocanoBaHHBIN KIIMEHT:

«TO TaK Bbl OTHOCUTECH K IOCTOSTHHBIM KJIUEHTaM?»

Curyaunus 32. Komy oTkazarb

Hauvaneauk UT-otnena B pe3ynapTare O4eHb JOJITMX MOMCKOB HAKOHEI-TO HaIled MOAXOISAIIErO
KaHJIuJaTa Ha JOJDKHOCTh 3aMecTuTensd. KaHauaaT moaXxoAuT MO BCEM KPUTEPUSAM M COIJIAcEeH
IPUCTYIIUTh K paboTe B Kpardailmme cpoku. Ocrtanoch yTpscTH (POpPManbHOCTH: IOIYYUTh
COIJIACOBAHUE T€HEpaJbHOro aupekTopa. OgHaKo HAa MyTH K ero KaOuHery, HadanpHuKa WT
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BCTpeUaeT pyKOBOJIUTENb OT/IeNIa epcoHana (IMoapyra reHepaibHOTO IUPEKTOPa) CO CIIOBAMHU:
«1 Tebe Takoro 3aMeCcTUTENIS Halllla, MOM TJIEMSIHHUK, KCTaTH. A 3TOMY KaHJIUJATy Thl OTKAKH.

VK 6.3.

OuenuBaer TpeOOBaHUsS PHIHKA Tpylda U
IpEeUIOKEHUsT  00pa30BaTENbHBIX — YCIYT
TSt BBICTPAaUBaHUSI TPacKTOPHU
cOOCTBEHHOT0 NPO(ECCHOHATBHOTO POCTa

[Ipoxymaiite mnan Gecensl ¢ BooOpakaeMbIM paboronatenem. [IpoBeaute codbeceoBaHme C LETbIO
TpyaoycTpoiicTa. L{enb: moaydnuTh MAKCUMAIbHO BHITOJTHOE MPETIOKEHNE PAOOTHI.

0) [lopsok npoBeeHMs TPOMEKYTOUHOM aTTeCTallMH, 1I0Ka3aTeIl U KpPUTEPUU OLICHUBAHMUSL:
[Ipomexyrounas arrecranus 1o gucuuminge «l[IpoTuBoaeicTBUE MAaHUIYIAUAMY BKIIOYAET TEOPETUUECKHUE BOIIPOCHI, IIO3BOJIAIOLIME OLICHUTh YPOBEHb
YCBOGHHsI OOYYArOMIMMUCS 3HAHWH, W MPAKTHUECKUE 33aJaHMS, BBIABIIOIINE CTENEHb C(OPMHPOBAHHOCTH YMEHHMU W BJIAJCHHA, MPOBOAMUTCS B (hopme

3a4cTa.

3ager no I[&HHOﬁ JAUCHUIIMHE IPOBOJAUTCA B (1)0pMe BBIITOJIHCHHA OAHOTO NPAKTHYCCKOI'O 3aAaHu .
IToxa3arenu u KpUTCpUH OLICHHUBAHWA 3a4€CTa:

— 3a4TCHO:

: 60% u BBIIIIC BBHITTOJIHEHUE TECTA U MMPAKTHYECKOTO 3aaHus
- ge 3auteHo: MeHee 60%.




