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JIner akTyanu3anuu padoyei nporpaMmsl

Pabouast mporpamMma rnepecMoTpeHa, 00CykaeHa u o00peHa s peanusaruu B 2027 - 2028
yuebHoM roy Ha 3aceqanuu Kageapsr [TMJIOTHI

IIporokom ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2028 - 2029
yuebHoM rojy Ha 3aceqanuu Kageapsr [TNJIOTHI

IIporokomor 20 . Ne
3aB. kadenpoii

Pabouas mporpamMma nepecMoTpeHa, o0CykieHa u ogoopeHa aiis peaymsaiuu B 2029 - 2030
yuebHoM roy Ha 3aceganuu kagenpsl [TMIIOTHI

[Iporokon ot 20 . Ne
3aB. kadenpoit

PaGouas mporpamma nepecmMoTpeHa, oocyxieHna u ogoopena s peanusanuu B 2030 - 2031
yuebHoM roay Ha 3aceganuu kagenpsl [TMIIOTHI

IIporokom or 20 . Ne
3aB. kadeapoii




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

M3YyYeHUE KOHIENTYAIbHbIX U MPAKTUUYECKUX BOMPOCOB YIPABICHHS Ka4yeCTBOM Ha
COBPEMEHHBIX MPEINPUITUAX U B OPraHU3alUAX Pa3IUUYHbIX MAcIITa0o0B, MPodus
JeSITeIbHOCTH U OPTaHU3allMOHHO-TIPABOBBIX (POPM.

2 MecTo JTUCUMILIMHBI (MOIYJIs]) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Jucnumaraa OpraHu3aiioHHbIC OCHOBBI YITPABJICHUS KAUE€CTBOM BXOJMT B YacCTh
y4e0HOro 1m1ana GOpMUPYEMYIO y4aCTHHKaMHU 00pa30BaTeIbHBIX OTHOILICHUN
00pa3zoBaTeNbHON MPOTPAMMBI.

Jns u3ydeHus AUCIUIUTMHBI He0OX0MMBI 3HaHUS (YMEHHUS, BIIAJICHHS),
copMUpPOBAaHHBIE B PE3YJIbTATE H3YUYCHHS AUCHUILINH/ TPAKTHK:

[{udposast rpaMOTHOCTD

®dusnyeckas KapTHHA MDA

MaremaTu4ecKkie 0OCHOBBI HHKEHEPHH

DKOHOMHYECKasi TPAMOTHOCTb

3HaHus (YMEHUS, BIaJCHUS ), TIOJIyYCHHBIC IPH N3yYCHUH TAHHOW AWCIUIUIAHBI
OyyT HEOOXOAUMBI JUTS U3yYCHUS TUCIUIUINH/TIPAKTUK:

[IpoekTHast NeATEIEHOCTD

[ToaroroBka Kk cade u ca4ya rocy1apCTBEHHOTO 3K3aMeHa

[ToaroroBka K mpoleaype 3alIUThl U 3alUTa BBITYCKHOH KBaTH(PUKAMOHHOM

paboThl

3 Komnerennun ody4uaronierocsi, opmupyemMbie B pe3yJbTaTe 0CBOEHMSI

AUCHUILIMHBI (MOAYJIs1) M IVIAHUPYeMble Pe3yJIbTAThI 00y4eHHUs

B pe3ynbraTe ocBoeHUs TUCHMITIMHBI (MOyJs1) «OpraHu3aliOHHbIE OCHOBBI
yIIpaBJICHUs KaUe€CTBOM» OOyUarOIIMiCs JOJDKEeH 001a1aTh CAeTyIOIUMH KOMIETEHIUSAMMU:

Kon nnaukaropa

Nuaukatop JOCTHKEHUS KOMITETEHIIUU

JIIK-008-1 CriocoGeH aHanu3upoBaTh HH(POpMAIUIO, pa3padaTbiBaTh MEPOIPUSATHS 110
00€CIeYeHNI0 COOTBETCTBYIOIIET0 YPOBHS KauecTBa NMPOAYKIINMHU, paboT WM yCIyT Ha BCeX
CTaJUsIX KU3HEHHOTO ITUKJIA

JIIK-008-1.1 BrlisiBnsieT npuyrHbI BO3HUKHOBEHUS 1€(DEKTOB, BBI3bIBAIOIINX
YXyIIIEHNE KaYeCTBEHHBIX M KOJIMYECTBEHHBIX IMOKa3aTelNel MPoIyKInH,
B TOM YHCJIE C UCMOJIB30BAHNE aHATUTHKH OOJIBIINX JaHHBIX

JIIK-008-1.2 Pa3pabaTbIBaeT MpeioKeHUs 10 YCTPAHEHUIO JIe(EKTOB, BHI3bIBAIOIINX

YXYALIEHUE KaYECTBEHHBIX U KOJIMYECTBEHHBIX IT0KA3aTeNeH POLyKIUHY,
C BBIOOPOM ONTHMAJIbHBIX PEIICHUN




4. CTpyKTypa, 00b€M U COAepKaHNe JTUCUUIIMHBI (MOIYJIs1)

OO6mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 3 3aueTHbIX eaunul] 108 akaa. yacoB, B TOM

HHUCJIIC:

— KOHTaKTHas pabora — 36,1 akaz. 4acos:

— aynuTopHas — 36 akaj. 4acos;

— BHeayauTopHas — 0,1 akan. 4acos;

— camocTosTenpHas pabora — 71,9 akaj. 4acos;
— B popme npakTudeckoil moaroroBku — 0 akai. yac;

@dopma arTecTaluy - 3a4eT

AynuropHas ] o
o KOHTaKTHas pabora E z dopma TeKyIIero
=
Paszen/ Tema 5 (B akaj. yacax) g5 Bun 5 KOHTPOJIS Kox
g 3 © | caMOCTOSTEBHOM |  ycIeBaeMOCTH U
JUCIIUATUTAHBI 3 [ . | xommereniuu
3 g g paboThI MIPOMEKYTOUHOH
Texk. Mab. | TmpaKT. 'S aTTeCTaluu
3aH. 3aH. | U &
1. OCHOBHBIE ITOHATHUS O KAYECTBE
TPOIYKIHU
CaMoCTOsTENbHOE
1.1 KayecTBO MpOAYKIIHUHU U VerHoe JITK-008-1.1,
3 5 u3ydeHue
€ro OCHOBHBIE DIIEMEHT cobecemoBaHue JITK-008-1.2
3 JUTEPaTyphl
1.2 KadecTBO mpOIYKIIUU U CamocTosiTenbHOe
€ro OCHOBHBIE POt 3 5 M3y4eHUe yerHoe JUK-008-1.1,
i cobecenoBaHue JITK-008-1.2
XapaKTePUCTUKU JIUTEPATYPBI
Hroro no paszpeny 6 10
2. OCHOBHBIC TIOHATHUS U
CHCTEMaxX YIPaBICHHUS Ka4eCTBOM
CamocTosiTensHOe
2.1 O6uue cBegenus o 3 3 6 HBVICHIE VerHoe JITK-008-1.1,
CHCTEMax KayecTBa Y cobecemoBanue JITK-008-1.2
JTUTEPATYPHI
HWroro no pazaeny 3 6
3. Pa3Butue cuctem
MEHE/DKMEHTA KaueCTBa
3.1 Ucrtopus pa3BuTus CamocrosTensHOe
OK MCHSI/I CﬂiaHHbIX 4 59 H3y4YeHUE yersoe JUIK-008-1.1,
ALOKY P ' Y cobecemoBanue JITK-008-1.2
CHCTEM KauecTBa JIUTEPATyPhI
3.2 XapakrepucTruka
s 661;)KHI>IXpCI/ICTeM 4 6 IMpakTudeckas YcrtHoe JTIK-008-1.1,
by pabota No2 cobecenoBaHue JTTK-008-1.2
KadyecTBa 3
N CamocTosTeNbHOe
3.3 CucTeMHBIi OAX0] K YcrHOE JITK-008-1.1,
4 6 H3y4eHue
yIpaBJICHHS KAYECTBOM cobeceoBaHue JITTK-008-1.2
JIUTEPATyPhI
3.4 XapakrepucTuka
OTEUCCTBCHHBIX CHCTEM 3 6 IIpakTudeckas VcerHoe JITK-008-1.1,
pabora Ne3 cobeceoBaHUE JIITK-008-1.2
KayecTBa
Hroro no paspeny 15 23,9
4. )Ku3HEeHHBIN IUKI TPOAYKLIUN
U €r0 OCHOBHBIE 3JIEMEHTHI
4.1 OCHOBHBIE 3JICMEHTBI 3 3 5 CaMOCTOsTENBHO VYcerHoe JIITK-008-




JKHU3HCHHOT'O ITUKJIa

€ U3y4eHHUe

1.1, JITIK-008-

cobecenioBaHMe
MPOYAKIHA JTUTEPATYPHI 1.2
4.2 XapakTepucTuka CaMOCTOSTCIBHOE
OCHOBHBIX JTaroB 3 5 HAVCHIE VYcerHoe JIITK-008-1.1,
JKU3HEHHOTO LUK v cobecemoBaHne JIITK-008-1.2
JIUTEPaTyPhI
MPOAYKIHA
HWroro no pazaeny 6 10
5. CTanmapTH3anys KaK SJIeMEHT
yIpaBJICHHs KauecTBa
S o [ s [l o Lo
v cobecemoBaHne JIITK-008-1.2
CTaH/Iap TH3AI[HH JIUTEPaTyPhI
e o | s [l vomoe [ amcons
yAap i cobecenoBanue JITTK-008-1.2
CHUCTEME CTaHapTH3AIUU JIUTEPATYPHI
Hroro no pazneny 6 10
6. TTpoMexyToUuHast ATTECTAIHS
JITTK-008-1.1,
6.1 3ager TectupoBanne 3auer JIK-008-1.2
Wroro no pazneny 12
HWroro 3a cemectp 36 59,9 3au€T
Hrtoro no aucuuIuinHe 36 719 3a4er




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

Jnst u3ydeHus: JaHHOW TUCHUILIMHBI B KAYECTBE METOAMYECKOT0 MOIX0/1a
MIPUMEHSIETCS TEXHOJIOTHSI KOHCTPYUPOBAaHUS yueOHOM HH(OpMAIIUH, T.€. TIPU MOJTOTOBKE
npernojaBaTelis K yaeOHOMY MPOIIecCY YUYUTHIBACTCS, UTO U B KAKOM 00beMe U3 U3ydaeMoit
nH(OPMAIIUY JOKHBI YCBOUTH CTYICHTHI, YPOBEHB TOATOTOBICHHOCTH CTYICHTOB K
BOCHIPUSATHIO YI€OHOM MH(OPMAIIMH IO BOIIPOCAM MaTEeMAaTHUYECKOTO MOJICIIUPOBAHMSI U
ONTUMU3ALNH TEXHOJIOTMUECKHUX mpoleccoB. [lepen HayaioM 3aHATUN 03HAKOMUTD
CTYJICHTOB C TUTAHUPYEMBIM 00bEMOM YacOB 110 Y4eOHOMY IUIaHY Ha U3YYCHHE JaHHOU
TUCIUIUTMHBL. OOpaTUTh BHUMAaHKE HA TO, KAKOE KOJIMYECTBO YaCOB OTBOJIUTCS HA
CaMOCTOSITENILHYIO pa0d0Ty. DTH Yachl BBIICISIOTCS ISl 3aKPEIUICHHS TEOPETUIECKOTO
MaTepuaia, Ha IOJITOTOBKY K MPAaKTHYECKUM 3aHSATHUSM, TIOJITOTOBKY K pyOeKHOMY
KoHTpouro. [lepen kKakaoii JeKIuei MpOBOIUTH BEIOOPOYHEIN OMPOC IO MaTepUaty
MPEIBIIYIINX JICKIHA. Pe3ynbTaThl OpocoB TOKHBI (PUKCHPOBATHCS M YUUTHIBATHCS IPU
BBICTABJICHUY OKOHYATEJIbHOW OIICHKHU 110 JUCIUIUIUHE.

Jlexuu mpoXosT B TpaAUIIMOHHON (hopme, B GopMe JIEKIMI-KOHCYIbTAIUN C
KOJUIEKTUBHBIM OOCYXKICHHEM KaKoro-1nbo BOImpoca, MpoOIeMbl HIIM COTIOCTaBICHUN
uHpopmanuu, uaen, MHeHHH, npenaoxeHuil. [Ipu 3ToM 1enu AUCKyCCUU TECHO CBSI3aHBI C
TeMoii nekuuu. [IpakTruueckue 3aHATHS CIOCOOCTBYIOT 60Jiee IyOOKOMY OCBOCHHIO
TeopeTrudeckoro marepuaina. IIpu npoBeaeHnN MPaKTUYECKUX 3aHATUH YUUTHIBAETCS
CTEIEeHb CAMOCTOSITEIIbHOCTH MX BBIMOJIHEHUSI UX CTYICHTaMU. Y YeOHBIM TIIAHOM
MpeAyCMOTPEHBI UHTEPAKTUBHBIE 3aHATUA. [[pakTHueckue 3aHATHS IPOBOAATCS B BUIE
CEMHHAPOB-IUCKYCCHUI, Ha KOTOPBIX OOCYKIAIOTCS U PEIIAIOTCS MTPAKTUYECKHUE MTPOOIEMbI
Kypca, UCHoJb3yeTcst padoTta B komanae. CaMmoctosTenbHast paboTa CTyA€HTOB CTUMYJIHPYET
CTYJEHTOB K CaMOCTOSATEIbHON TPOPAOOTKE TEM B BHITIOJHEHUS TOMAIIIHETO 33JaHus,
MOATOTOBKE KypCOBOT'O IPOEKTA, MOArOTOBKE K 3a4ETYy.

6 Y4eOHO-MeTOAMYECKOE 00ecTIedeHHe CAMOCTOATE/ILHOM padoThl 00y4a0IMIMXCs

HpeI[CTaBJ'IeHO B IIPUJIOKCHU U 1.

7 OueHo4HbIe CpeAcTBA 1JISl IPOBeAeHHUS IPOMEKYTOYHON aTTecTalluu
[TpencraBieHbl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMUYECKOE U MH(POPMAIIMOHHOE o0ecTieYeHre TUCITUIITTUHBI

a) OcHoBHasi IMTEpPaTYpA:

1.Ynpasienue kauectBoM : yueOHoe nocodue / FO.T. lllectonan, B. /1. lopodees, H.
10. lecronan, D. A. AuapeeBa. - Mocksa : UHOPA-M, 2019. - 331 c. - (Boicuiee
obpasoBanue: bakanaspuat). - ISBN 978-5-16-003321-1. - Tekcr : anexTponHsIil. - URL:
https://znanium.com/catalog/product/992046 (nara obpamienus: 10.03.2026). — Pesxum
JOCTYIHA: 10 MOATHUCKE.

2.Marep, B. E. Ynpasnenue kauectBoMm : yuebHoe nocodue / B. E. Marep. —
Mocksa : UHOPA-M, 2022. — 176 c. — (Cpeanee npodeccnoHanbHoe 00pa3oBaHue). -
ISBN 978-5-16-014612-6. - Tekcr : anexTpoHHbIi. - URL:
https://znanium.com/catalog/product/1853773 (nata oopamenus: 10.03.2026). — Pexxum
JOCTYMA: 10 MOATHUCKE.

0) JonosHuTeabHast JuTEpaTypa:

1. Apuctos, O. B. Yrpasnenue kauectBoM : yueOuuk / O. B. Apucros. - 2-e usn.,
nepepabd. u gon. - Mocksa : UHOPA-M, 2021. - 224 c. - (Bsiciiee oOpazoBaHue:
bakanaspuar). - ISBN 978-5-16-016093-1. - Tekcr : anexTponHsIil. - URL:
https://znanium.com/catalog/product/1356164 (mata oopamierus: 10.04.2024). — Pesxum
JOCTYTA: 10 MOIUCKE.



2.I'epacumos, b. H. Ynpasnenue kauectBoM : yue0. mocobue / b.H. I'epacumos, 10.B.
UypukoB. — M. : By3osckuii yuebnuk : UHOPA-M, 2018. — 304 c. - ISBN 978-5-9558-
0198-8. - Tekcr : anexkrponnsrit. - URL: https://znanium.com/catalog/product/933887 (nara
oopamenus: 10.04.2024). — Pexxum nocTyma: 1o MOAUCKE.

3.EnoxoB, A. M. Ynpasnenue kadecTBoM : yuebHnoe rmocooue / A. M. Enoxos. — 2-e
u31., nepepad. u gon. — Mocksa : THOPA-M, 2019. — 334 c. — (Bricee ob6pa3oBanue:
bakanaBpuar). - ISBN 978-5-16-010389-1. - TekcT : anekTpoHHbIii. - URL:
https://znanium.com/catalog/product/1009728 (nata oopamenus: 10.04.2024)

B) MeToauuyecKue yKa3aHus:
MCTOI[I/I‘IGCKI/IC yKa3aH1/151 I10 BBIIIOJTHCHUIO I/IHI[I/IBI/II[yaHLHLIX JOMalIHUX 3aﬂaHHﬁ
Hpel[CTaBJIeHBI B HpI/IJIO)KeHI/II/I 1

r) [Iporpammuoe odecnneuenue u UHTepHeT-pecypcebl:

IIporpammuoe obecnevyenue

Haumenosanue .
o Ne norosopa Cpoxk nelicTBUS JTULIEH3UH
MS Off_lce 2007 Ne 135 ot 17.09.2007 0eccpovHO
Professional
7Zip cB00O0HO pactpocTpansemoe [10 6eccpoyHO

Ipodeccnonanbubie 6a3bl JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI

HasBanue Kypca Cchuika
WudopmannonHas ciucremMa - baHK JaHHBIX yrpo3 https://bdu.fstec.ru/?
6e3onacuoctu nHpopmanuu GCTIOK Poccun ysclid=lujkqy7cnw630508962

WNupopmannonnas cucrema - HopmatupHble IpaBoBbIe
aKTbl, OPraHU3ALMOHHO-PACTIOPSAAUTEIBHBIC
JIOKYMEHTbI, HOPMaTUBHBIE U METOUYECKHE
JIOKYMEHTBI U ITOJITOTOBJIEHHBIE POEKTHI JOKYMEHTOB
no TexHuueckoi 3amure uHpopmanuu ®CTIK Poccun

https://fstec.ru/tekhnicheskaya
-zashchita-
informatsii/dokumenty-tzi?
ysclid=lujknksfy724757053

®denepanbHbIil 00pa3oBaTeNbHbIN TOPTAT — DKOHOMHKA.

http://ecsocman.hse.ru/
COI.II/IOJ'IOFI/ISI. MeHeZ[)KMeHT

DiekTpoHHbIe pecypchl onbmmorekn MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web

https://www.rsl.ru/ru/4readers

Poccuiickas 'ocymapcrBennas ononmnoreka. Karamoru
yaap /catalogues/

denepanpHOE TOCYIapCTBEHHOE OIOIKETHOE
yupexaenue «DenepanbHbIil HHCTUTYT URL: http://www1.fips.ru/
POMBIIICHHOW COOCTBEHHOCTHY

9 MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue JUCHUILIMHBI (MOYJIs1)

MaTepHaHBHO-TeXHquCKOG obOecreyeHne JUCIHHUIIIIMHBI BKIIIOYACT:



MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHE AUCITUTINHBI BKIIOYALT:

1. YueOHble ayTuTOpHUU AJIS IPOBEACHHS 3aHATUH JIEKIIMOHHOTO THIIA -
MynbTUMeANHBIE CPEACTBA XPAaHEHNs, IEpeIaun U MPeICTaBICHIs HH()OPMAIIH.

2. YuebOHble ayTUTOPHH JJIsl TPOBEICHHS MPAKTHYECKUX 3aHSATHIA, TPYIIIOBBIX U
WH/IMBUYAIbHBIX KOHCYJIBTAIlUN, TEKYILEr0 KOHTPOJIS U IPOMEXYTOYHOH aTTeCTalluy -
Jlocka, MyJIbTUMEIUUHBIN IPOEKTOP, SKPaH

3. YueOHble ayJUTOPUH /17151 BBIIOJTHEHUSI KYPCOBOTO MMPOEKTUPOBAHMSI, TOMEIICHHUS
JUISL CAMOCTOSITENIbHON paboThl o0y4aromuxcs - [lepcoHanbHbIe KOMITBIOTEPHI ¢ TakeToM MS
Office, BerxooM B IHTEpHET | € IOCTYIIOM B AJIEKTPOHHYIO HH(POPMAIIMOHHO-
00pa3oBaTeNbHYIO CPEy YHUBEPCUTETA

4. ITomerienune st XpaHeHHs ¥ MPOPHIAKTHIECKOTO 00CTy)KUBaHUS Yy4eOHOTO
obopynoBanus - CTeIIaxu Ui XpaHeHUsl y4eOHO-HATTISAHBIX TOCOOUi 1 yueOHO-
METOAMYECKON JOKYMEHTAIMH.



IIpunoxenue 1
«Y4eOHO-MeToAnYeCKOe o0ecredeHue CAMOCTOSITeIbHO padoThl
00y4aIInXCsD)

AyauTopHasi caMOoCTOsITeNIbHasE paboTa CTYJICHTOB MPaKTUYECKUX 3aHATHUSAX
BKJIIOYAET B ce0s1 KOMAaH/IHOE PEIlICHUE MPAKTUYECKUX 3aJIaHUM.

BueaynutopHasi camocrosiTenbHas padoTa CTYJEHTOB BKIIIOUAET B ceOsi:

1) ytenue u npopaboOTKa PEKOMEHOBAHHOW JIUTEPaTYPHI;

2) MOATOTOBKY K 3aIIATE MPAKTUYECKHUX 33JIaHUN.

3) MOArOTOBKY K 3a4eTy

1. 3aaHuq K NPAKTHYECKUM 3aHATHAM:

[Ipaktrueckas pabotka Nel. MccnenoBanue pazsutus TepmuHa «KauecTBo»
U TOAXONOB K ONPEACIICHUIO COAECPKAHUSA KaTeropuum KadecTtBo. [IpuunHbl
BIIMAIOLIME HA KQYECTBO IPOIYKIIUU

[Ipaktuueckass pabora No2. XapakTepucTHKa METOJIOB M  ypOBHEM
ynpasieHHs kadecTBa. OmnpeeeHue uX B3auMOCBS3U

[TpakTuueckas padotka Ne3 XapakrepucTrKka OTEUECTBEHHBIX U 3apyOEKHBIX
CUCTEM YIIPABJICHHs Ka4€CTBOM.

[IpakTnueckass padorka Ned. M3ydyeHue cTpyKTypbl 0a30BBIX CTaHIApTOB
HCO 9000 u ux TpedboBaHMil.

[Ipaktuueckas paborka Ne5. Ananmu3 mokazaresieil KauecTBa MPOIYKIIUU C
WCIIOJIb30BaHUEM HHCTPYMEHTOB KOHTPOJS KadecTBa. PazpaboTka mpemsioxkeHuin
10 YJIYYIICHUIO ITOKa3aTesIed KauyeCTBa.

2. Bompocs! K 3a4ery:

1. CoBpeMeHHbBIE TMOJXOJbI K OIPEACICHUIO COJICPKAHUSI KaTerOpuu
«Ka4eCTBO».

2. YpOBHU yMpaBlieHUs KadyeCcTBOM. [IpuHIMIBI ¥ (QYHKIMK yIpaBiICHUS
Ka4eCTBOM.

3. Knaccudukaius METoI0B yrpaBlIeHUS KAY€CTBOM.

4. OTeuecTBEHHBIEC U 3apyOEIKHBIC IIKOJIbI YIIPABICHUS KAU€CTBOM

5. MeTobl BBISBICHUS TPUYUH BOSHUKHOBEHUS J1e(DEKTOB

6. CuCTeMHBII TIOMXONM K YHOpaBJICHHWIO KadecTBOM. Kraccudukamus u
XapaKTepUCTHKA MOJIETIEH CUCTEM KayecTBa.

7. lapMoHU3aIsl B3rJIAI0B U TOJIXOJOB K YIPABICHHUIO KayeCTBOM Ha
ocHoBe MC MCO cepun 9000.

8. Metozb! aHanm3a, KOHTPOJIS U YIPABJICHUS KAYECTBOM MPOTYKIIHH.

9. MeTon onpezeneHus Moka3areyield KauyecTBa U UX yJIydIIeHus

10. Knaccudukauus u copepxaHue BUJOB KOHTPOJIS KauyecTBa.

11.  CrartucTudecKkrue METOJIbl KOHTPOJIS KaYeCTBa.



Ilocmpoenue cucmozpamm

[TocTpoeHue rucTorpaMm SBJISIETCA OJHUM U3 TPAAUIIMOHHBIX CTATUCTUYECKHUX
METO/IOB, HCIOJIb3YeMbIX [UIsl PEHIeHUs MpoOJieM, CBS3aHHBIX C KaueCTBOM
npoaykiuu. l'ucrorpamMmma (CTONOMKOBas JuarpaMma) OTPa)XKaeT COCTOSTHUE
KauecTBa MPOBEPEHHOU MapTHH M3CIHUNA U MOMOTraeT pa3zoOpaThCs B COCTOSIHUH
KaueCcTBa HW3AEJIHI B I'E€HEPAJIbHOM COBOKYITHOCTH, BBISIBUTh B HEW IOJOKEHUE
CPEIHETO 3HAYEHUS U XapaKTep PaCCEUBAHUS.

[TocnenoBaTeNbHOCTD COCTABJICHUSI TUCTOTPAMMBI:

1. Cpenn w3MepeHHBIX 3HAYCHHH (B TAOJIWIIE MCXOMHBIX JAHHBIX) HAXOISATCS
MaKCHUMaJIbHOE U MUHUMAIbHOE 3HAYCHUS (Xmax X Xmin)-

2. OnpenensieTcst Auarna3oH pacupeesieHus (pa3Max):

R= Xmax = Xmin
3. Onpenensiercs koaudecTBo uHTEepBaIoB (K) 1 mmpora ogHoro nateppaia (h):
K=
h=R/K — mosryueHHbIi pe3ybTaT jKeIaTeIbHO OKPYTIIUTD J0 JACCIATHIX;
4. VYcraHaBIMBAIOTCS TPAaHUYHBIC 3HAYCHUS MHTEpPBAIOB. HanmeHbiiee

T'paHU4YHOC 3HAUYCHUEC I IIEPBOTO YdaCTKa OIPCACIACTCA 110 (1)OpMyJ'ICZ
edunuyn  UIMEPERUR

Xmin - 2
Bropas rpanuiia uHTEpBaga HaXOAUTCA MyTeM NPUOaBIICHUS IIUPUHBI UHTEpBaja
(h) k mpepITyIIEMY pacyery;
5. [Ins HarISIHOTO MpEACTAaBICHUS JaHHbIE 11e51ec000pa3Ho 0QOPMHUTH B BHJIE
TaOJINLIBL:

(mpumep)
3nauenus  Llmpuxosvie
Humepeanvr  cepedunsi ommemxu Yacmoma
unmepeania yacmom
0,05-0,25 0,15 Il 2
0,25-0,45 0,35 111 4
0,45-0,65

6. IlocTpoeHne ructorpaMmbl pacHpeAeseHHs:: MO0 OCH abCLUUCC HAHOCATCS
TpaHUIl UHTEPBAJIOB, a TI0O OCH OpPAMHAT — IIKaja s 4acTOT (HIDKE TMOKa3aH
IpUMEpP TOCTPOSHUS TUCTOTPaAMMBI).
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MocmpoeHue aucmozpammel lMapemo

Huarpamma ITapeTo B Buae crondyaroro rpaduka CTpOUTCS JUIsl pELICHUS TaKUX
npobiieM, Kak MosiBJIieHHe Opaka, HEToIa Ikl 000pyJ0BaHUsI, KOHTPOJIb MPOYKIUU
Ha CKJIJE U.T.J.

[Mpunuun Ilapeto nns mpoGieM KadecTBa (POPMYyIUPYETCS CIEAYIOIIMM
o0Opa3oM: B OOJIBIIMHCTBE CIy4aeB MOAABIAIONIEE YUCIO JePEKTOB U CBIA3aHHBIX C
HUMHU MTOTEPh BO3HUKAET M3-32 OTHOCUTEIBHO HEOOIBIIOTO YUCIIA TPUYHH.

Hns moctpoenus auarpammbl [lapero kakoif-nmuO0 MpU3HAK pacrojiaraercs B
NOpsIJIKE YOBIBAaHUS YaCTOTHI €r0 MOSIBJICHUS, OJHAKO HA MOCJIEAHEE MECTO BCErna
CTaBUTCA rpada «Ipouue».

Juarpamma Ilapeto cocTtouT M3 cTOJA0YATON OUMAarpaMmbl U KyMYJISATHUBHOU
kpuBoi. Ha ypoBue 80 % mnpoBomutrcs «mmams xusau» (life line), kortopas
OTJIEJSIET TJIaBHBIE IPUYMHBI OT BTOPOCTENEHHBIX.

[Tpexxne, yeM CTpOUTH AMArpaMMy, HEOOXOIUMO 3aIlOJIHUTh TAOJIHUIly, TPUMEp
KOTOpPOM MPUBEJECH HUXKE:

Tunwi Konuuecmeso % Haxonnennwiii

Ooeghexkmoes %
Hedbopmarun 104 52 52
[HapanuHsl 42 21 73
PakoBHHEBI 20 10 83
Tpenunsbl 10 5 88
[IaTHa 6 3 91
Pa3poiB 4 2 93
[Tpoune 14 7 100
Hroro: 200 100 -

[lo ocu opauHAT OTKJIAABIBAIOT KOJIMYECTBO JCPEKTOB B aOCOIIOTHOM
BBIpakeHUU U B %, a 1o ocu abciuce — Tumbl gedextoB. Huxe npuBeaeH npumep
MIOCTPOCHUS JUATPAMMBI.



lpumep nocmpoeHus Juazpammel [Napemo
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Jlehoprammn Hapemms PaobrmT TpoiEEy  LATEG  Paopln  Mporme

lNocmpoeHue KOHMPOAbHbLIX KAPM

KoHTponibHBIE  KapThl  SBISIOTCS  OJHUM M3  MPEACTABICHUM  JTaHHBIX
TEXHOJIOTHYECKOTO MPOIIecca U UCTIONB3YIOTCS B MACCOBOM MTPOoU3BOACTRBE. [1o HUM
JIETA0TCS BEIBOABI O TOM, HATAKEH WJIH Pa3JIayKeH TEXHOJOTUUECKHUN MPOIIECC.

JIro0ast KOHTPOJBHAS KapTa COCTOUT U3 LICHTPAJIbHOM JIMHUU, HIXKHEN U BEpXHEH
TpaHMIBl M 3HAYCHHWH ITOKa3aTelsl KadyecTBa. Ecnm Bce 3HAUCHHS OKa3bIBAIOTCS
BHYTPH KOHTPOJIbHBIN TIPE/ICTIOB, HE TPOSBIISAS KaKUX-ITHO0 TCHICHIIUH, TO TIPOIIeCC
paccMaTpuBaeTCs KaKk HaxOIAIIUNACS B KOHTPOJIUPYEMOM cOoCcTOssHUA. Ecin ke oHn
MOTIAAYT 33 KOHTPOJIBHBIC MPECIBI WA TPUMYT HEOOBIYHYIO (OpMy, TO TIPOIIECC
CUMTAETCSI Pa3JIaKEHHBIM, BBIIIEIINM H3-T10]T KOHTPOJIS.

AJTOPUTM NOCTPOCHUS KAPTHI 10 KOJIMYECTBEHHOMY Ipu3HaKy (X-R-kapra):

1. COoop naHHBIX;

2. Pacuer cpennux 3HadeHuil napamerpa (Xp) A8 Kakaod BbIOOpKH (9TH 2
MyHKTa B 33JIaHUU Y>K€ ObUTH BBITTOJTHEHBI);

3. Onpenenenue oOEero cpeaHero X og.cp. -

X06.cp.: E XQ/ N;
N — KoJIM4eCcTBO BHIOOPOK.
4. JInst Kaxa0¥ BBIOOPKHU pacCUMTHIBAETCS pa3Max R (3TOT MyHKT B 3a1aHUM YKE
OBbLJT BBITIOJIHEH);
5. Onpenenenue cpenHero 3HaueHus pasmaxa (R.p):
ch_ SRIN

6. OnpenesieHre KOHTPOJIBHBIX JTUHUM:
X-kapra:



LlenTpanbHas Bepxnssa Hwoxusas

JIVHUSL: rpaHuLa: rpaHuLa:

X 06.cp X o6.cp+A2ch X 00.cp A2ch
R-kapra:

[lenTpanbHas Bepxnss Hwxuss

JIVHUSL: rpaHuLa: rpaHuLa:

Rep D4 Rep Ds Rep

Ay, D3, Dy — TabynupoBanubie KO3 (UIIMEHTHI, 3aBUCAIIUE OT 00BheMa BHIOOPKH.
Onu HaxoAATCs N0 TadIMLE:

Obvem 8b100pKU A» Ds D,
2 1,180 0 3,269
3 1,023 0 2,574
4 0,729 0 2,282
5 0,577 0 2,114
6 0,483 0 2,004
7 0,419 0,076 1,924

AJTOPUTM TIOCTPOCHUS KapThI 10 KaYECTBEHHOMY MPU3HAKY (PN-KapTa):
1. Coop naHHBIX

2. Pacuer cpenneii jomu n1eeKTHBIX M3/IENHi B BEIO QpKe:
O6ues Konusecmen dedernmmng w3t g0 gcex enbopRax

YOI SE:-E-EG‘}?’GH

pCp:
N — 006beM BBIOOPKH
3. PacueT KOHTPOJIbHBIX JTUHUM:
LlenTtpanbHass  Bepxuss rpanuna: HwxHssa rpanuna:
JIMHUS:

Pcpn Pcpn+3 APl po) Pcpn'3 Apen(l- po)

Ecnu amxnss rpannia nonyuurcs <0, To oHa 3anyiserca. KontponbHas kapra B
oO11ieM BUJIE TIPEICTaBICHA Ha CIEAYIOIIEM PUCYHKE:
Buo koHmponbHoU Kapmbi

Beprmass | - /'. I \\.
TpaHHIa .
/ \ I
LerTpars- /\ /
Hast JIHHAS / ‘\ \/’ ‘\ 4
Hixussa \

IPaHHLA \/

Ilocmpoenue ouazpammor Ucuxaesol

» HOMED BEIOOPKH




Huarpamma VcukaBel (IpUYMHHO-CIEACTBEHHAs JUarpaMma WU «PBIOUi
ckeneT») — 3PGEeKTUBHBIN METOJ] MPOBEPKH PA3IMYHBIX TUIOTE3 O MOTEHIIUATbHBIX
NpUYMHAX MpoOJieMbl KadecTBa. Maes auarpaMMbl COCTOMT B YCTAHOBJICHUU
B3aMMOCBSI3€M MEX Iy MoKa3aTeaeM KauecTBa — CJIECACTBUEM — U BO3/ICHCTBYIOIIUMU
Ha Hero (akropamu — npuurHaMu. /{uarpamma VMcukaBbl BKIIIOUEHA B SITOHCKUM
MPOMBIIIUICHHBIN CTaHAAPT HA TEPMHUHOJIOTHIO B 00JaCTH KayecTBa.

[TocTpoenue auarpaMMel:

1. CHavasna B 00IIMX YepTax BBIABISAIOTCA TJIABHBIC IPUYUHBI, 0OTOOpakaeMbie Ha
auarpaMme B BHUAE «OOJBIIMX KoOcTeW». [aBHbIE NpPUYUHBI, Kak MPaBUIIO,
TPYIIUPYIOTCS MO CAEIYIOMUM (aKTOpaM: MEHEKMEHT, YeJIOBEUECKUE PECYPCHI,
OKpyXaromas cpema, MeToa (Crmocod TPOW3BOJCTBA), U3MEPEHUS, MaTEpPHAIIbI,
o0opyaoBaHue (CM. PUCYHOK).

2. 3areM Kaxkaas TJ1aBHasi IPUYMHA paccMaTpHUBaeTcs 0oJiee NeTalnbHO, PU 3TOM
BBIICJISIFOTCS] IPUUKHBI BTOPOTO M TPETHETO YPOBHEM («CPETHUE U MEJIKUE KOCTHY).
Obujuti sud duazpammel Icukasel

YeT0BEUECKM K3k ORI
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Ipuioxkenue 2 «OueHoUYHbIE CpeCTBA /IVIsl MPOBEAEHUSI MPOMEKYTOYHOM aTTecTAlUN»

a) [linanupyembie pe3yJbTaThl 00yUYeHHs U OIlEHOYHbIE CPEJCTBA /ISl NPOBEJACHUs MPOMEKYTOYHON aTTeCTAlNM:

Kop, NHaaukaTop A0CTUKEHUA
HHAUKATOpa KOMIIETCHITNU

OneHouHbIE CpeicCTBa

HHK-008-2 Cnocoben AHAJIIM3UPOBATH KAYCCTBO ChIPbA U MAaTCPUAJIOB, paspa6aTmBaTL 1 BHCPATH HOBBIC MMOAXOABI IO MPEAOTBPAIICHUIO HC(bCKTOB, IMPOBCACHUIO

OLICHKHU 1 YJIYUHICHHUIO KAY€CTBA MPOAYKINN pa6OT 1 yCJIYT Ha BCCX CTAAUAX KU3HCHHOT'O TMKJIA

BrisBisieT mpuuuHBI BOSHUKHOBEHHS
Ne(heKTOB, BRI3BIBAIOIINX YXYALICHIE

1. 3agaHus K NPAKTUYECKUM 3aHATHSM:
[Ipaktuueckas padora Nel, 2, 4
2. Bonpocsl Kk 3a4eT:

1. CoBpeMeHHbIE TOIXOABI K ONPEIEICHUIO COJIEPKAHUSI KATETOPUU «KAa4eCTBO.
Ka4eCTBEHHBIX M KOJIMYECTBEHHBIX
JIIK-008-1.1 . 2. YpoBHH yIpaBiieHUs] KauecTBOM. [ [pHHIINTIBI M QYHKIMH yIIPaBICHUS Ka4ECTBOM.
nokasaresiel MpoIyKLIUH, B TOM YHUCIIE C
3. Knaccudukaius MeToI0B yIpaBicHH KaueCTBOM.
UCIIOJIb30BaHNUE aHATUTUKHU OOJIBIIUX
AHHBIX 4. OteuecTBeHHBIE U 3apyOeKHBIC IIKOJIBI YIIPABICHUS KAYECTBOM
5. Merob! BBISIBJICHUS IPUYUH BO3SHUKHOBEHHUS 1€(DEKTOB
6. Krnaccudukaums u conepkanue BUJIOB KOHTPOJISI KAYECTBA.
3aganus K NPaKTHYECKHM 3aHATHAM:
[IpakTrueckas padora Ne3, 4, 5
PazpabaTtbiBaeT npeayoKeHus 1o 2. Bonpochl K 3a4eT:
yCTpaHEHHIO JeeKToB, Bbi3bBatomux | 1. CucTeMHBIH MOAX0J K YIpaBlIeHUIO0 KadecTBOM. Kiaccudukanus u xapakTepuUCTUKa MOJIeNeH
IICHUE KaueCTBEHHBIX U CHCTEM KauecTBa.
JITTK-008-1.2 yXyA

KOJIMYECTBEHHBIX MOKa3aTeneu
MpoOAYKIUH, C BI)I60p0M OINITUMAJIBHBIX
peleHuit

2. l'apMoHM3anys B3MIIAIOB W MOAXOMOB K yHpaBieHHIO kadecTBoM Ha ocHoBe MC MCO cepun
9000.

3. MeTop! aHaNIM3a, KOHTPOJIS M YIIPABJICHHUS Ka4e€CTBOM HPOAYKIINH.

4. Meron olpeieneHns oKa3aTelieil KauecTBa ¥ UX YIIydIIeHHsI

5. CraTucTH4ecKue METOJIbl KOHTPOJIS KaueCTBa.




0) Ilopsinoxk mnpoBedeHUs TNPOMEKYTOYHON aTTecTalluU, MOKA3aTeJH M KPUTEPHUH

OICHUBAHUA:

[IpomexxyTounast arrecTanus MO AUCHMUIUIMHE BKIIOYAET TEOPETHUYECKUE BOIPOCHI,
MO3BOJIAIONINE  OIEHUTh yPOBCHb  YCBOGHUS  OOYYAIOIIMMHCS 3HAHUH W CTENEHb

c(hOpMHUPOBAHHOCTH YMEHUH U BIIAJCHUIA, TPOBOAUTCA B (hopMe 3ayeTa.

Ilokazamenu u Kpumepuu oyeHUBAHUA 3a4ema:

Ha OIICHKY «3a4TeHO0» CTYCHT JIOJDKEH [TOKa3aTh BBICOKUI YPOBEHB 3HAHHS MaTepUaIIa 110
JUCIUATUTMHE HA YPOBHE BOCIIPOM3BENCHUS M OOBSICHEHHS MH(DOPMAIUK, TPOJIEMOHCTPUPOBATH
3HaHWEC W TIOHUMAHHWE 3aKOHOB JHCIUIUIMHBI, YMCHHE OICPUPOBATh 3TUMHU 3HAHUSAMHU B
poeCCHOHAIBHON JESATEIHHOCTH;

Ha OICHKY «HE€ 3a4YTEHO» CTYACHT HC MOXKCT II0Ka3aTb 3HAHUA Ha YpPOBHC
BOCIIPOU3BEJICHUSI W OOBSCHCHHS WHPOPMALMU [0 JUCHUIUIMHE, HE MOXKET II0Ka3aTh
UHTEJUICKTYaJIbHbIC HABBIKM PEIICHUS MPOCTHIX 3alla4, YMCHHE KPUTHYECKU OIICHHUBATh CBOU
JIMYHOCTHBLIC Ka4YCCTBA, HaMC4daTb IIYTU H BI)I6I/IpaTI) cpeacrBa pa3BUTHA OJOCTOMHCTB M

YCTpaHEHUS HEIOCTATKOB.



