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JIucT akTyasm3anuu padoueil mporpamMmbl

Pabouas nmporpamma nepecMoTpeHa, 00cyskaeHa 1 ogo0peHa s peanuszauuu B 2027 - 2028
yueOHOM rofy Ha 3acenanuu kadeapsl Ilemarormueckoro oOpasoBaHus U
JOKYMEHTOBE/ICHHS

[Iporokonm ot 20 . Ne
3aB. kadeapoii C.C. Benukanosa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u oqoopena s peanmszanuu B 2028 - 2029
yueOHOM Toy Ha 3acenaHuu kapeapel Ilemarornueckoro oOpa3oBaHus 1
JIOKYMEHTOBE/ICHHSI

[IpoTtokon ot 20 . Ne
3aB. kadeapoii C.C. Benukanoa

Pabouas mporpamma nepecMoTpeHa, 00cyxeHa u oqoopena i peaymsanuu B 2029 - 2030
yueOHOM Toy Ha 3acenanuu kadenpbl Ilemaroruueckoro oopa3oBaHus U
JIOKYMEHTOBEICHUS

IIporokom ot 20 . Ne
3aB. kadeapoii C.C. BenukanoBa




1 Heau ocBOeHNS AUMCHUILTHHBI (MOXYJIA)

dopmMupoBaHUE Y CTYICHTOB JOTOJTHATEIBHBIX MPOPECCHOHATBHBIX KOMITETSHITUH B
00J1acTH OpraHU3aIlii TYPUCTKON U CEPBUCHOM NESITEIILHOCTH, COIIMAIBHO-KYIbTYPHBIX
ycIyT B chepe TypUCTCKOTO ¥ TOCTHHUYHOTO CEPBHCA, HA OCHOBE M3YUYCHHUS 3aIIPOCOB
HaceJIeHUs, C YYEeTOM BO3pacTa, 00pa30oBaHusl, HAIMOHAIBHBIX U APYTHX Pa3Iuduil
COLMAJIBHBIX TPYIIM, a TAKKE PA3BUTHE HABBIKOB IIPOCKTUPOBAHUS U OPTaHU3ALUU
KYJIbTYPHO-TIPOCBETUTEIILHOM, pEKPEATUBHO-03OPOBUTEIBHOM, COIIMATIbHO-
BOCITUTATEILHOM HAMPABICHHOCTH B c(pepax Typr3Ma M rOCTEIPHUUMCTBA.

2 MecTo qucHuILUIMHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucuumuinaa TypusM ¥ TOCTUHHYHOE /1€710 BXOAUT B YaCTh yU4eOHOTO IJIaHa
bopmupyeMyro ydacTHUKaMHu 00pa30BaTeNIbHBIX OTHOIICHUI 00pa30BaTeIbHOMN IPOrpaMMBbI.

Jist M3y4yeHust JUCUUIUTMHBI HEOOX0IMMBI 3HAHUS (YMEHUSs, BIIAICHU),
c(OpMHUPOBAHHBIE B PE3YJIbTATE U3YUCHUS AUCHUILTHH/ IPAKTHK:

HNHocTpanHbIil S3bIK

be3onacHOCTb XKU3HEIEATEILHOCTH

DKOHOMHUYECKast TPaMOTHOCTb

OcHOBBI TTpohecCHOHATTEHON KOMMYHHKAIIUN

[TepconanpHas 3¢pHEeKTUBHOCTH

®dusnueckas KapTuHA MUpa

D¢ dexkTrBHAT KOMMYHHUKALIUS

Hudposas rpaMOTHOCTH

®dusnueckas KyJiabTypa U CIIOPT

3HaHus (yMEHUs, BIIAJICHUS ), TOJTYyUYSHHbIE IPU U3yUYE€HUH JaHHOM JTUCIUIUIMHBI
OyayT HeOOXOAUMBI JUIS U3yUEHHs TUCIUIUTMH/TIPAKTHK:

[IpoekTHast nesATETBLHOCTD

IlonroToBka k caaue U caaya rocy1apcTBEHHOIO 3K3aMeHa

3 Komnerenunu ody4yaromerocsi, opmMupyemMsbie B pe3yjibTaTe 0CBOCHUSA

AMCUMILIMHBI (MOAYJIs1) U IVIAHMPYeEMbIe pe3yabTaThl 00y4eHHs

B pesynbrare ocBoeHuUs AUCHUILTUHBI (Moty isl) «TypH3M U TOCTUHUYHOE JET0»
oOyyaromuics 10JKeH 001aJaTh CIeYIOIUMH KOMIETEHIUSIMMU:

KO}I HHIUKaTopa I/IHHI/IKaTOp JOCTHIXKCHUS KOMIIECTCHIITUHN

JIIK-002-2 Cnioco0eH oCyIIecTBIATh COLUATbHO-KYIBTYPHYIO IEITENFHOCTh HA OCHOBE
U3y4YEeHUs 3alpOCOB HACEJIEHUs, C YYETOM BO3pacTa, 00pa30BaHUsl, HALIMOHAIBHBIX U IPYTHX
pa3NIUYMii COLMAIBHBIX TPy

JITK-002-2.1 OcymiecTBISIET MPOEKTUPOBAHNE COITMATBHO-KYJIBTYPHBIX TIPOTPAMM B
cdepe Typu3Ma U TOCTUHHYHOTO JieJia Ha OCHOBE W3yYEHUS 3aIpOCOB,
WHTEPECOB, C YUETOM BO3pacTa, 00pa30BaHUs, COUATBHBIX,
HAIMOHAITLHBIX, TEPPUTOPUATBHBIX PA3JIMUYUil TPYIII HACEICHHS

JITK-002-2.2 OO6ataeT HaBBIKAMH OPTaHU3AIMHA COIUATBHO-KYJIBTYPHOU
JeSITeIbHOCTH KYJIbTYPHO-TIPOCBETUTEILHOU, PEKPEaTUBHO-
03JI0pPOBHUTEJIBHOM, COIMATBHO-BOCIIUTATEIILHOW HAIIPABICHHOCTH B
pa3nn4HbIX chepax CONUATBHON MPAKTHKH




4. CTpykTypa, 00b€M U cofepKaHMe JUCHUMILIMHBI (MOXYJIS)

OO61mas TpyJ0€MKOCTh AUCHUILIMHBI COCTaBIsAET 3 3aueTHBIX eauHull 108 akas. yacoB, B TOM

qucCJic:

— KOHTaKTHas pabora — 36,1 akaz. 4acos:

— ayauTopHas — 36 akaj. 4acos;

— BHeayauTopHasd — 0,1 akan. 4acos;

— camocTosTenpHas padora — 71,9 akaj. yacos;
— B hopMe IpaKTHUUECKOi moAroToBkH — 0 akaj. Jac;

d)opMa aTTeCTaluu - 3a4CT

Paznen/ rema
JIACIUIUIAHEL

Cemectp

AynuropHas
KOHTaKTHast pabora
(B akaj. yacax)

Jlek.

nab. | mpaxr.
3aH. 3aH.

CamocTosTenbHas
paboTa cTymeHTa

Bun
CaMOCTOATENbHON
paboThI

®dopma Tekymiero
KOHTPOJIS
yCIIEBAEMOCTHU H
IPOMEKYTOYHOHI
aTTecTaluu

Kon
KOMITETEHIIH

1. OcHOBBI TEOpHUH YCIYT U
cepbl 00CTyKUBAHUS

1.1 OGue BOIIPOCH
KYJIBTYPBI CEpBHCa

ITonck
JIOTIOTHUTEIBHON
uH(popMaIuu 1o

3aJlaHHON TemMe
(pabora c
oubnuorpaduuec
KAM
MarepuaiaMu,
CIPaBOYHHUKAMHU,
KaTaJoramH,
CIIOBapsMH,
OHIUKIIOIICAUSIMHU
). Ananus
UHpOPMAIIH B
cetu UHTEpHeT.

Ompoc, Gecena

JUTK-002-2.1,
JIITK-002-2.2

1.2 Iousarue u BUIBI
CEPBUCHBIX YCIIyT

Nzyuenue
JTOTIOTHUTEIHHON
uHpOpMAIUH,
MOJrOTOBKA
coo01eHui mo
TeMaM s
CaMOCTOSITEIBHOT
o myuenwus 1.2.

CooOmieHus,
Oecena, quaior

JITK-002-2.1,
JITK-002-2.2

1.3 Texuonoruu
00CITy’)KUBaHHS KIIHEHTOB

Marepuan mist
N3y4YEHUS K TeMe
1.3.

CooO1ienue,
Oecena

JITIK-002-2.1,
JIIK-002-2.2

Wroro no pazneny

10

20

2. OCHOBBI OpTaHN3aALNN
TYPHCTCKOH AESTENbHOCTH

2.1 IonsTUE TYPUCTCKOIO
IIPOJYKTa U TYPUCTCKOM
yCIyTH

Amnanm3
MHYOPMALHOHHOT
0 MaTepuaia u
CXEMAaTHYECKOe
n300paKeHue

[IpencraBnenue
CXEMBI

JIK-002-2.1,
JITK-002-2.2




COZICp)KaHUS.

AHanu3 BUI0B

TypH3Ma.
TToaroroska [Ipencrasnenue JIITK-002-2.1,
2.2 Buei Typusva 4 10 JIIOKJIaza 10 JIoKJIaaa JIIK-002-2.2
BBIOPaHHOMY
BUJIy TypU3Ma
Onucanue
OCHOBHBIX
2.3 Typucrtckue pasieiion [Ipencrasnenue JIITK-002-2.1,
(dbopmanpHOCTH 8 9.9 TypueTerix IIpe3eHTanui JTIK-002-2.2
p (dhopmanbHOCTEH, P H '
MOATOTOBKA
TIpe3eHTaIHi
HWroro no pazgeny 16 27,9
3. OCHOBBI rOCTENPUUMCTBA U
TOCTUHHYIHOTO CEepBHUCa
IIpencranenue
Onucatb cucreMy MaTepuaa 1o
3.1 pennpusitus chepsi 4 10 O N—— CHCTEME JITTK-002-2.1,
TOCTUHHUYHBIX yCIyT JIIK-002-2.2
TOCTHHHIIL. KIaccuuKanuu
TOCTHHHII.
CpaBHUTENBHBIN
3.2 Vnpasnennue aHaJIi3 OCHOBHBIX HpeﬂCTaBHEHHe JIIK-002-2.1,
TOCTUHUYHBIMU 4 10 . Mojenen
Moenei JIIK-002-2.2
MIPEATIPUATUSIMA TOCTENPHIMCTBA
TOCTENPHUUMCTBA.
Kommnbrorepusie
CHCTEMBI
3.3 Texnonoruu 2 4 OpoHHpOBaHUSL. Hoxnazsl- JIIK-002-2.1,
TOCTUHUYHOTO CepBHUCa ABTOMaTH3UpPOBA coobuieHus JIIK-002-2.2
HHbIE CHCTEMBI
yIIpaBIICHUsI
HUroro no pazngeny 10 24
HWroro 3a cemectp 36 71,9 3a4éT
HTroro mmo qucuuiuinae 36 71,9 3a4eT




5 O0pa3oBaTesibHbIEC TEXHOJIOTHH

B xoze peanu3zaiyu nporpaMMbl TUCIHMILTHHBI « TypHU3M U TOCTUHUYHOE JETI0%»
UCTIONIB3YIOTCSl 00pa30oBaTeIbHBIC TEXHOJIOTHH, HANIPABJICHHBIC HA (OPMUPOBaHUE
3asBJICHHBIX KOMIIETCHIIMI: HHPOPMALIMOHHAs y4eOHas BCTpeUa, MPAKTHKYM,
MHTEpaKTUBHbIE TEXHOJIOTUH (Oecea, Auajor, pabora co CHapsLKEHUEM ), HH()OpMaIMoOHHbIe
TEXHOJIOTUH (MCIOJIb30BaHUE MPE3CHTALU, MeAHa-PeCypCcoB.)

JUist JOCTHXKEHUS TUTAHUPYEMbIX PE3yJIbTaTOB 00yUEHUs UCIIOIb3YIOTCA:

— JIeSITeNIbHOCTHBIE, MPAKTHKO-OPHEHTUPOBAHHbIE TEXHOJIOTUH, HATIPABJICHHBIC HA
(dbopMHpOBaHKE CHCTEMBI PAKTUIECKUX YMEHUHN, 00ECIICUNBAOLINX BO3MOKHOCTb
Ka4eCTBEHHO BBIMOJIHATH MPO(ECCHOHANBHYIO IS TETbHOCTD;

— pa3BUBAIOLINE TPOOIEMHO-OPUEHTHPOBAHHBIE TEXHOJIOTHH, HAIIPaBJICHHbIC HA
(dbopmMupoBaHUE U pa3BUTHE MPOOJIEMHOTO MBIIIJICHHUS, MBICIIUTEIbHOW aKTUBHOCTH,
CHOCOOHOCTH BHJIETH U (POPMYIHPOBATH MPOOIEMBI, BEIOMPATH CIIOCOOBI M CPEICTBA IS UX
pemenus. Mcnonb3yroTest BUIBI TPOOIEMHOT0 00y4YeHHUsI: yueOHbIe JUCKYCCHH,
KOJIJICKTHBHAS ACATEIBHOCTD B TPYIINaX MPHU BHITOJTHEHUH MPOCKTHBIX paboT;

— JIMYHOCTHO-OPUEHTUPOBAHHBIE TEXHOJIOTUN 00YUYEeHHUsI, 00ECTICUNBAIOIIIE B XOIE
y4e0HOT0 MpoIliecca yueT pa3IuvIHbIX CITIOCOOHOCTEH 00yUaeMBbIX, CO3JaHUE HEOOXOUMBIX
YCIIOBHIA JJIs1 pa3BUTHUS MX MHIUBUAYAIbHBIX CIIOCOOHOCTEH, pa3BUTHE aKTUBHOCTH
JMYHOCTH B y4€OHOM Ipo1Lecce.

B pamkax nuciuminHbl « AHUIMAalMOHHBIE TEXHOJOTHI» TIAHUPYETCS MPOBEJICHNUE
HETPAJAULMOHHBIX MPAKTHUECKUX 3aHATHH. [IpobaemMHbIe ceMUHAPHI, TUCKYCCUU, CEMUHAPBI
0 PELICHUIO MPO(PECCHOHATBHBIX 3a/1a4.

B cBsi31 ¢ HEOOXOMMOCTBIO MTOMCKA aKTyalTbHON TEMATHKH JUISI MHAYCTPUH JTOCYTa, B
paMKax CeMHHAPCKHX 3aHITHH, a TAK)KE B TIPOIIECCE TIOATOTOBKU K HUM 3aJICHCTBYIOTCS
UHTEPHET-PECYPCHI.

CamocrosiTenpHas paboTa CTyICHTOB MOApPa3yMeBaeT paboTy B YCIOBUSIX
NPUPOIHOTO JIaHAma(Ta, BBITOTHEHNE TIPAKTUIECKUX 3a/IaHHIA; BBITIOJIHEHNE TECTOBBIX
3aJIaHN; HTHAUBUAYATbHYIO pab0Ty B KOMITBIOTEPHOM Kilacce u oubimoteke. OHa
HalpaBJIeHa Ha 3aKpeIUieHNe U YITyOJIeHne 3HAaHUH, TIOTyIeHHBIX B X0 ay TUTOPHBIX
3aHATHI.

Onenka 3HaHUHN TpeacTaBiIseT co00il COBOKYITHOCTh Pa3JIMYHBIX MMOKa3aTenel paboThl
CTyJICHTa B TEYCHHE BCETO Tporecca o0ydeHus. [[poMexyTouHbIi KOHTPOJIb MO0 UTOTaM
OCBOCHUS JUCITUTUTHHBI BKITFOYAET 3a4eT (4 ceMecTp).

6 YueOHO-MeTO U1YECKOE 0O0ecTIeYeHHe CAMOCTOATEIbLHOMH padoThl 00y4aroIMuXCcst

[IpencrasneHo B npusaoxxkeHuu 1.

7 OueHOYHbIE CPEACTBA VISl IPOBEACHUS MPOMEKYTOYHOM aTTeCTAllUN
[IpencraBieHbl B IPUITIOKEHNH 2.

8 YueOHo-MeTOAMUYeCKOEe M HH(POPMALIMOHHOE 00ecnieYeHHe TUCHUILTUHBI

a) OcHoBHasl TUTepaTypa:

1.Hepetuna, T. I'. OCHOBBI TypHUCTCKOW AESITENIBHOCTH : ydeOHOoe mocobue / T.
I'Heperuna ; MI'TY. - Marautoropck : MI'TY, 2015. - 1 anektpon. ont. auck (CD-ROM).
-3arn. ¢ tutyna. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/163
(mata oopamienus: 20.02.2026). - MakpooObeKT. - TeKCT : 37eKTpOHHbIH. — CBEICHHUS JOCTYITHBI
taxxke Ha CD-ROM.

2.bynatoBa, E. K. ApxutekTypa Typu3mMa 1 TYPUCTUYECKUX KOMIUIEKCOB : y4eOHOe
nocobue / E. K. Bynatosa, O. A. Ynpuunkuii ; MI'TY. - Marautoropck : MI'TY, 2017. — 1
anekTpoH. ont. auck (CD-ROM). - 3arn. ¢ turyn. skpana. - URL:



https://host.megaprolib.net/MP0109/Download/MObject/163

https://host.megaprolib.net/MP0109/Download/MObject/1643 (mata obpamenwus: 20.02.2026).
- MakpooObekT. - TekcT : anmekTpoHHbIH. - CBeaeHus focTynHbl Takxke Ha CD-ROM.

3.Kamy06a, 1. B. lHHOBanuu B COIMaIbHO-KYJIBTYPHOM CEPBHUCE U TypH3ME : y4eOHO-
metoauueckoe nocodue / M. B. Kamry6a. - Marautoropck : MI'TY, 2013. - 1 351eKTpoH. OMT.
JIUCK (CD-ROM). - 3arum. c TUTYJL. JKpaHa. -
URL :https://host.megaprolib.net/MP0109/Download/MObject/48 (nata oOparieHus:
20.02.2026). - MakpooObekT. - Tekct : 31eKTpoHHbIH. - CBeAEHUS JOCTYNHBI TaKXke Ha
CD-ROM.

0) /lomoJiHUTEIbHAS JINTEpaTypa:

1.YepusxoBa, M. A. OcHOBBI opraHu3anuu OOCIY>KUBAaHUS TYPUCTOB : CIPAaBOYHBIN
matepuan / M. A. UepnsikoBa ; MI'TY. - Marautoropcek : MI'TY, 2015. - 1 37eKTpoH. ONT. JUCK
(CD-ROM). - 3ar. c TUTYL. JKpaHa. -
URL :https://host.megaprolib.net/MP0109/Download/MObject/561 (mata oOpaleHus:
20.02.2026).- MakpooObektT. - Tekct : amekTpoHHbIA. - CBeACHUS IOCTYIHBI TaKXe Ha
CD-ROM.

2.Hepetruna T. I'. Opranuzanust 1eTHEH 03JOPOBUTEILHON PaOOTHI C IETHMH : yueOHOE
nocooue [ By3oB] / T. I'. Heperuna, C. B. Knesecenkona ; MI'TVY. - Marauroropck :MI'TV,
2019. - 1 AJIEKTPOH. OIIT. JTUCK (CD-ROM). -
URL :https://host.megaprolib.net/MP0109/Download/MObject/2392 (mata oOparieHus:
20.02.2026). - ISBN 978-5-9967-1563-3. - MakpooObeKT. - TeKcT : aneKTpoHHbIH. CBeaeHUS
noctynHbl Takke Ha CD-ROM.

3.AKTyanpHble TMPOOJIEMBI M TYTH ONTHMHU3ALUU TYPUCTCKO-CEPBUCHOM OTpaCIn
:moHorpadus / B. A. UeproOpoBkuH, 3. B. ApakueeBa, . A. KyBmmnosa u jp. ; MI'TVY. - [2-¢
U3J1., UCTIp. ¥ J0IL ]. - MarauToropck : MI'TY, 2015. - 1 sanektpoH. ont. auck (CD-ROM). - 3ar.
¢ tutyn skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/529 (nmata
obparenus: 20.02.2026). - MakpooObeKT. - TeKcT : aneKTpoHHbIN. - CBeeHHs
noctynHbl Takke Ha CD-ROM.

B) MeToanuecKkue yKazaHusi:

CamocrosTenbHas paboTa CTyJIEHTOB By3a : MpakTukyM / coctaButenu: T. I'. Hepetuna,
H. P. Ypa3zaera, E. M. PazymoBa, T. ®. OpexoBa ; MarHuTOropckuii roc. TEXHUYECKUM YH-T UM.
I'. . Hocosa. - Maraurtoropck : MI'TY um. I'. 1. HocoBa, 2019. - 1 CD-ROM. - 3arn. ¢ tutyn.
skpana. - URL.: https://host.megaprolib.net/MP0109/Download/MObject/2391 (nata obpamieHwus:
20.02.2026). - MakpooObekT. - Tekct : ayeKTpoHHBIH. - CBeAeHUsS IOCTYIHBI TaKKe Ha
CD-ROM.

r) [Iporpammuoe odecnneuenne u UuTepHeT-pecypcebi:

IIporpammHoe o0ecrieyenue

HaumenoBanue N
1o Ne moroBopa CpoK eiCTBUS JTUIEH3UN
MS Off_lce 2007 Ne 135 o1 17.09.2007 O6eccpouHo
Professional
7Zip cB00OIHO pacnpocTpansemoe [10 06eccpoyHO
CorelDraw X5
Academic Edition K-615-11 ot 12.12.2011 OeccpouHo



https://host.megaprolib.net/MP0109/Download/MObject/1643
https://host.megaprolib.net/MP0109/Download/MObject/48
https://host.megaprolib.net/MP0109/Download/MObject/561
https://host.megaprolib.net/MP0109/Download/MObject/2392
https://host.megaprolib.net/MP0109/Download/MObject/529
https://host.megaprolib.net/MP0109/Download/MObject/2391

IIpodeccnonanbHbie 0a3bl JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMbI
HazBanue kypca Ccblika
DnekTpoHHbIe pecypchl oudimorekn MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web
https://www.rsl.ru/ru/4readers
/catalogues/

Poccwuiickas 'ocynapctBennas 6ubnuoreka. Karamorn

HanmonanpHast ”HGOpMAIIMOHHO-aHATUTHYECKAS URL:
cucrema — Poccuiickuii nHieke HaydHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp

DnexkTpoHHas 0a3a mepuoIuUecKuX n3ganuii East View
Information Services, OO0 «1IBUC»
9 MaTepuajibHO-TeXHHYECKOe o0ecnevyeHue TUCIUILIMHBI (MOYJIs1)

https://dlib.eastview.com/

MarepuanbHO-TEXHHUECKOE 00ECTICYeHHE TUCITUTUTNHBI BKITFOYALT:

VueOHble ayaUTOpUM JUISI TIPOBEACHUS NPAKTHYSCKHX 3aHATHUH, TPYNIOBBIX H
WH/IMBUYalIbHBIX KOHCYJIbTAlUH, TEKYIIEro KOHTPOJS U MPOMEXYTOYHOH arrectanuu: CToi
KOMIIBIOTEPHBIN, CTOJ MHUCBMEHHBIN, CTyJd OQUCHBIN, IOKyMeHT-Kamepa EpSOn, ucrouHuk
6ecniepedoiinoro nutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHus,
KOMITBIOTEp MEepCOHANBHBIN (TUN6), poektop ViewSonicPIJD7526W, cnvkepdoH HACTOIBHBIH
Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema akycTuueckas HaCTOJIbHAS,
cTepeorapHuTypa (MUKpo(OH ¢ myMonoaBieHiHeM), skpad HacteHHbld Digis Optimal-C MW
DSOC-11032*2

[Tomemenuss Aas  caMOCTOSITENIBHOM — paboTel  oOydwaromuxcsi:  IlepcoHanbHble
kommbioTepsl ¢ maketom MS Office, Boixogom B MHTEpHET U ¢ JOCTYIIOM B 3JIEKTPOHHYIO
MH(pOPMAIIMOHHO-00Pa30BATEIBHYIO CPEly YHUBEPCUTETA

[Tomemenne i XpaHeHUS M NPOMUIAKTHYECKOTO OOCIY)XHBaHUS y4eOHOTO
obopynoBanus: Cteaxu 1Jisi XpaHeHUs y4eOHO-HaTJISTHBIX TOCOOUH U y4eOHO-METOIUIECKOM
JOKYMEHTAITUH.

[Tpunoxxenue 1.
«Y4eOHO-MeTOAMYECKOe o0ecnieyeHre CaMOCTOSITeIbHOI padoThl 00y4aKOLIUXCS
K Tteme 1.1
Bonpocsl 1151 anaIu3a
1. TloHsATHE «KYTBTYpa CEPBUCA» U «KYJBTypa OOCITYKUBAHUS.
. IlpodeccrnonanbHas 3THKa pabOTHUKA CepBUCa.
. DcTeTrueckas KyJabTypa paboTHUKA cepBHCa
K Teme 1.2
ITonsitue M BUABI CEPBUCHBIX YCJIYT.
Tembl A1 cooGmIeHMIT
CepBucCHas IATEIBHOCTD KakK (hopMa yA0BICTBOPEHHSI MOTPEOHOCTEH YemoBeKa
Hepapxus motpeOHOCTEl YenoBeka
[TonsTHe «yciyray
ConuanbHbIE IPEANIOCHUIKA BOSHUKHOBEHUS U Pa3BUTHSI CEPBUCHOU JEATECIBHOCTH.
DopMHUpPOBAaHUE PBIHKA YCIIYT.
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6. CoBpeMeHHBIN PBIHOK YCIYTH, €0 OCOOCHHOCTH
7. Ycimyru TmepBOro M BTOPOrO pojia, OCOOEHHOCTHM HUX OKa3aHMs (MaTepuaibHble U
HeMaTepUaIbHbIE YCIyTH).

8. Teopwust opraHu3anuy npouecca OKa3aHHs yCiyr.

9. JyxOBHBIC YCIyTH.

10. JInunble ycmyru.

11. ConmanpHbie yCIyTH.

12. ®akropsl, BausOmUEe Ha GOPMUPOBAHUE YCITYTH.

1. CepBucHas nesTeIbHOCTh Kak (hopma yJIOBIETBOpEeHUs NOTpeOHOCTeH denoBeka. Mepapxus
notpeOHocTeil.OcHOBHbIE TOHATHA. Ycinyra kak ¢opma. CepBuc kak conepxanue. ColuaibHble
MPENOCHIIKA BO3HUKHOBEHUSI M PA3BUTHUSI CEPBHCHOW jaesATeNbHOCTH. CepBHCHAs NESATENLHOCTh U
camooOcirykuBaHue. OTINYUTENIBHBIE YEPTHI 3TUX BUAOB JEATEIBHOCTH.

2. CoumanbHble TPEINOCHUIKA BO3HUKHOBEHHS W PA3BUTHUS CEPBUCHON JESATEITHHOCTH.
®opmupoBanue pbeiHKa yciayr. CoBpeMEHHbIH PhIHOK YCIIyTH, €r0 0COOEHHOCTH.

Bo3nukHoBenue u pasButHe ycnyr. CojiepxaHue HOHATHUSA yciayra. Yciyra Kak KaTeropus
¢mnocodcekas u sxonomudeckas. [Ipupona ycmyr. Kareropuu ycnyr. Poxn yenyr. Yenyru neporo u
BTOPOTO pojia, OCOOEHHOCTH UX OKa3zaHus (MaTepualibHble W HeMmarepualibHble yciyru). Otiauudue
ycayrd oT ToBapa. OCHOBHBIE XapaKTepUCTUKU ycinyr. DopmupoBaHue pbiHKa yciayr. CoBpeMeHHbIH
PBIHOK yCITyTH, €r0 0COOEHHOCTH.

3. Yenyra kak crienuduueckuii npoaykt. Teopust opraHu3aly nporecca OKa3aHus yCiyr.

MaTtepuajbHble YCJIYIH — CIeU(PUIESCKUAN TPOTYKT MaTEPHUAIBHOTO MTPOU3BOICTBA. [lyXOBHBIE
ycayru. JInunsle ycnyru. Couuanbhble yeayru. @akTopsl, BAUsomue Ha GOpMUPOBAHUE YCIYTH.

Marepuan st u3ydenus K teme 1.3

MecTto 1 poiib OOLIEHHUS] YYACTHUKOB CEPBUCHOM JesATeIbHOCTH. [IOHATHE «KOHTAKTHOM 30HBD».
[Tonstue kyabTyphl 00meHHs. Tunel kKoMMyHUKauil. KoHQIUKTHI 1 mpo0ieMbl KOHTAKTHOCTH.

[Tonatue o «KOHTAaKTHOM 30HE». CepBUC Kak (opMa CyOBEKT — CyOBEKTHOTO B3aMMOAEHCTBHSL.
Oo6menue kak B3auMoBiusiHKE. [IpobGiaema KOHPIMKTHBIX cuTyarwii. PeueBoe Bo3aeiicTBue. OOmIeHHe
Kak oTHouieHue. [Ipo6iema HOpMaTUBHOIO OOIEHUS B CEpBUCHOM nesTenbHOcTH. KynbpTypa o0mienus
Y BHYTPEHHSS KYJIbTypa CIEIHUAINCTA 110 CEPBHUCY, pAOOTHHUKA COLMAIBHBIX CITYXKO U KIIMEHTA.

Marepnain k Teme 2.1

AHaan3 nHPOPMALMOHHOT0 MATEPHAJIA H CXEMATHYECKO0E N300paKeHUEe ero CoAepKaHmsl

TypucTCKUil TPOIYKT U TYypyCiayra

(TOCT 50690-2000) Typucrckasi ycayra — pe3yjibTaT JEATCILHOCTH OpraHU3aluu
(TYypUCTCKOTO TPEeANpHATHA) WM HHAUBUIYAJbHOIO MpPEANPUHUMATENS 10 YAOBJIETBOPEHUIO
COOTBETCTBYIOIMX OTPEOHOCTEN TYpPUCTOB B OPraHU3allii U OCYILIECTBIEHNUHU Typa U €ro OTAEIbHBIX
COCTaBJISIOLIMX.

Typucrckue ycimyrd MpeaCTaBISIOT KPYMHBIM CETMEHT CQepbl YCIyr, 00eCleYrBaONIIIX
Y/I0BJIETBOPEHHE MOTPEOHOCTEN JIFOJIeH M peann3alnuio uxX JesTeNIbHOCTH B CBOOOAHOE BPEMs: OTIbIX,
pa3BIICYCHHS, Iy TEIIECTBHSL.

B 3T0#1 cBSI3U TypUCTCKHE YCIYTH 1O LEIH My TEIEeCTBUS MOAPa3AesSOTC:

* Ha 1eJIeBbIe TYPUCTCKUE YCIIYTH;

* HHPPACTPYKTYPHBIC YCITYTH.

LleneBble TYpUCTCKHE YCIYTM — TYPUCTCKHE YCIIYT'H, XapaKTE€pPHbIE UMEHHO JJIsl 3TOI'0 MECTa,
noTpeOIeHne KOTOPBIX COCTABIISET LEJb Iy TEIIEeCTBHS.

WNudpacTpyKTypHBIE YCIYTH — YCIyTH HHQPACTPYKTYPHOTO KOMIUIEKCA, HEOOXOIWUMBIC IS
KHM3HE0OECIIeUeHUs] HaCeJIEHUS U TIOBCEMECTHO paclpOCTpaHEHHbIE

[1o ponu B CTpyKType TYPUCTCKOTO MOTPEOJICHUS Pa3IMyaloT:

- OCHOBHbBIE TYPUCTCKHUE YCIIyTH;

- IOTIOJTHUTEIILHBIE TYPUCTCKHUE yCIYTH;

- COIyTCTBYIOIINE YCIYTH.

OcHOBHbIE TYPHCTCKHME YCJIYT'M — LI€JE€BbIE YCIYT'H, BXOASIINUE B TYp, T. €. YCIYrH, KOTOpbIE
npuoOpeTaloTcss B MakKeTe, TapaHTUPYIOIIEM HX o00s3aTeiabHOe MOTpeOJeHne B MeECTE OTAbIXa.



TypucTckuil naker BKIOYAET YEThIpE 00s13aTENIbHBIX 3JIEMEHTA: TYPUCTCKUM LIEHTP, TPAHCIIOPT, yCIyTU
pasMernieHus, Tpancdep.

JlonoJiHUTeIbHbIE TYPUCTCKHE YCJIYTM — IENeBble U WHOPACTPYKTYpPHBIE YCIYTH, KOTOpPHIE
MO>KHO MOJIy4UTh 32 JIOMOJIHUTENIbHYIO IUIATy, HE BXOIAIINE B CTOUMOCTh Typa, HO crieu(prUecKue 1Jis
JAHHOT'O TypHUCTCKOro 1eHTpa. Hanbosee pa3BUTON KOMILJIEKC TONOTHUTENBHBIX YCIYT BaM IIPEI0kKaT
B IOro-BoctouHoii A3um — OT TalicKOro Maccaxa A0 IOJABOJHON OXOTBI; BCETO B TYPUCTCKUX LIEHTpax
Tawmnanna u Manaiisuu Gurypupyrot 0osiee moayTopa ThICSIY JONOJHUTEIBHBIX TYPUCTCKUX YCIIYT.

K coctaBy Typuctckux yciyr cooopasHo FOCT 56090-2000 npuuuCIsSIFOTCS SKCKYPCHH, TTOXOIbI
U Iy TEUIECTBUSI, KAK pa3HOBUIHOCTb YCIIyTH.

ConyTcTBYyIOIIME YCJAYIHM — YCIYTM MECTHOTO HH(PACTPYKTYPHOI'O KOMILIEKCA, KOTOPBIMHU
I0JIB3YIOTCS U TYPHUCTBHI.

IMaker ycayr (Typmaker) — 3TO HPOM3BEAEHHBIH TypONEpaTOPOM TYPUCTCKUN MPOIYKT,
COCTOSIIIIMNA U3 OMpEesIEHHOr0 Habopa YCIyr: MepeBO3KH, pa3MElIeHUs], TUTaHUS, SKCKYpCUN U T.A.
[TakeT ycayr Ha Type GpopMUpyeTCsl B 3aBUCUMOCTH OT LIEJIH IyTEeIECTBUS U MOTPEOHOCTEN TypUCTOB
10 BHIOPAaHHOMY UMU BUAY TYPUCTCKOTO OTAbIXA.

Hecmotps Ha konebaHue cripoca Ha TaKUe Typbl, OHU UMEIOT ONpeAeIEHHbIE TPEUMYILECTBA IS
JAIBHEHUIIIETO UX Pa3BUTHS:

1) B 1eJI0M KOMITJIEKCHAs MO€3/1Ka CTOUT JeIleBie, 4eM Ha0op yCiIyr, HOKyHaeMbIX OTIENIbHO;

2) TypareHcTBY JIEr4€ COBETOBAaTh KJIMEHTY, KAKOW BBIOPATh MapUIPyT, MOCKOJIbKY Iporpamma u
LIEHBI YCIIyT U3BECTHBI 3aPAHEE;

3) 60bI1I€ BOZMOXKHOCTH I0OKA3aTh MPUBJIEKATEILHOCTh CBOETO MPOIYKTA.

TypnpoaykT BxitouyaeT B cedst TyprnakeT (00s3aTeNbHbIH KOMIUIEKC YCIyr) + JONOIHUTEIbHBIX
TYPUCTCKO-3KCKYPCHUOHHBIX YCIIYT + TOBaphbl

TypucrckMii  NPOAYKT — COBOKYIIHOCTh  BEIIECTBEHHBIX (MpeAMEThl  MOTpeOsIeHUs ),
HEBEIIECTBEHHBIX (YCIyTrH) TOTPEOUTENHCKUX CTOMMOCTEH, HEOOXOJMMBIX I YyJAOBIETBOPEHUS
noTpeOHOCTEH TYpPHCTOB, BOSHUKAIOIIUX BO BpeMs IMyTemiecTBUs. TYpPHUCTCKUN MPOAYKT COCTOMT M3
TPEX AIEMEHTOB: Typ (TypHaKeT), TOMOIHUTEIbHbIE TYPUCTCKO — SKCKYPCUOHHBIE YCIYTH, TOBAPHI.

Typ — nepBuuHas eAMHMIA TYPUCTCKOTO MPOAYKTA, peann3yemasi KIMEeHTY KaK €IMHOE LEJ0e,
MPOAYKT TPyJAa TypoIepaTropa Ha ONPEJEICHHbII MaplIpyT U B KOHKpETHbIE CPOKH. Paznuuaror nBe
OCHOBHBIE (DOPMBI TYPOB: C COMPOBOKICHUE U O€3.

JlonoiHUTe/IbHBbIE TYPHCTCKO-3KCKYPCHOHHBIE YCJIYIH — YCIYTM HE NPEAYyCMOTPEHHBIE B
Bay4uepoM WM MYTEBKOW, JOBOAMMBIE 1O TOTpPEOUTENsT B pPEXKHUME €ro CBOOOJHOTO BPEMEHH.
JloTOJIHNUTENbHBIE YCIYTH HE BXOJAT B CTOMMOCTh NMyTeBKU. K HMM OTHOCSATCA: MpoKaT, TenedoH,
ObITOBOE 0OCTYy>KMBaHWE, TOYTa, OOMEH BANIOTHI, JOMOJHUTEIBHOE NHUTaHHE, OOIIECTBEHHBIN
TPaHCIOPT, XpaHEHUE BEIIEH U T.11. DTU YCIYTH NPUOOPETAIOTCS 3a TONOJHUTENbHYIO TUIATy.

B cocTaB TypucTHYECKHX YCIYT BXOASAT:

* OpOHUpOBaHME,

* opopmIleHHE TOKYMEHTOB,

* BCE BUbI IIEPEBO3OK,

* pa3MeLIeHHuE,

* IUTaHUE,

* DKCKYpPCUHU U aTTPAKLIUH,

* MEJMILIMHCKOE COIPOBOXACHHUE U CTPAXOBAHHUE,

* YCIIYTU TUJOB-TIEPEBOTYMKOB U JIPyroe o0ecreveHue.

[lepeuenp ycimyr Ka)Xa0ro Typa pa3jindeH U ONpeAesseTcss porpaMMoin mpeObIBaHUS.

Typuctuueckas yciyra siBIsS€TCs COCTaBHOM TyPUCTHUECKOro mpoaykra. U ecnu TypucTuueckas
ycllyra MOKeT ObITh IpuoOpeTeHa u yrnmoTpediieHa TOJIBKO B MECTE €€ MPOU3BOJICTBA, TO TYPUCTCKHIA
MPOIYKT MOKET OBITh MPHOOPETEH W MO MECTY JKUTENIbCTBA, HO MOTPEONECHHBIA TOJBKO HAa MeECTe
IIPOU3BOJICTBA TYPUCTUUYECKUX YCIIYT.

Typuctuueckuii MpoOAYKT — 3TO ropa3lo IIMPE U BECOMEE MOHATHA. TypHCTHUECKHI MakeT
BKJIIOYAET MUHUMAJbHBIA HAO0Op 0O0SA3aTENIbHBIX AJIEMEHTOB, HEOOXOAUMBIX MAJIsi OCYIIECTBICHUS

TYpYyCIyTH.



Marepuaiu k Teme 2.2
Bbi0paTh oauH BU TypH3Ma U MOATOTOBHUTH JI0KJIAJ C JONOJHUTEIbHBIM BH/I€EO,
HAIJISAHBIM MATEPHATIOM
BUbI TYPU3MA

1. ABTOMOTOTYpH3M

CamopesTenbHble TYPUCTCKHE My TEIIECTBHUS HA aBTOMOOMIISIX, MOTOLIMKIAX, Monefax. 1902r. B
C.-Ilerepbypre — co3nan oauH U3 nepBbiXx B Poccun ki1yOOB aBTOMOTOMYTEIIECTBEHHUKOB; B 1966r.
yupexaeH LlenTpanbubiil kiy6 aBromoToTypucToB. C KOoHIa 70rr. Gosiee MOMyJISIpHBIM CTAHOBUTCS
IUTAHOBbIE aBTO M MOTOITyTEIIECTBUS HAa WHIUBUAYaJIbHBIX TPAHCIOPTHBIX CPEICTBaxX IO 3apaHee
pa3paboTaHHBIM MapLIpyTaM ¢ 00eclIe4eHUEM TypPUCTOB HOWIEroM Ha Typ0asax U T.II.

151 aBTOMOTOTYpH3MA XapaKTepHO:

o IlyremectBus  mo  MapmpyTam  OOJbLIIOW  MPOTSHKEHHOCTH B Pa3iIMUYHBIX
MPUPOJTHO-KIMMATUYECKUX 30HAX.

o0 Marnas 3aBUCUMOCTB OT IOTO/AHBIX YCIOBUI

Bo3moxHOocTh 00ecriedeHtst BHICOKOW aBTOHOMHOCTH TPYIIIIBL.
Memblie (110 CpaBHEHUIO C JPYTUMH BUJIAMH Typu3Ma) (pru3ndeckue 3aTpathl
Heobxonumo Hanuuue nopor Ha 0oJiblLIei yacTH MapuipyTa.
. Beqorypuszm

Bun camonesTenbHOro TypusMa, My TelIecTBHsI, TOXO0/1bl, COBEpILIaeMble Ha BEJIOCUIIEAaX

XapakrepHo:

» JlocTyIieH JIro 1M JTF000T0 Bo3pacTa

» Harpy3ku 5ierko q103upyrorcs

» MOosHO mpoexaTrh MPaKTHYECKH 110 JTF000i Topore (TpOrUHKA, TPYHT, IECOK, TOPHBIE TPOTIHI,
OCBINHU, OPOJ] pEKN)

» Becb rpy3 Kpenurcs Ha BEIOCUTIE]T

» Benocunen — HanOoee YHCTHIN BU]] TPAHCTIOPTA

» OnTuManbHBIN COCTaB IpynIbl — 4-6 yen. (Tpyrnna MOOMIbHA — JIETKO OKa3aTh IOMOIIH! )

3. Boaublii TYypu3mM

[Toxoxpl mo pekam, o3epaM, MOpPSM U BOJOXPAaHWJIMIIAM Ha CyJaX TYPUCTCKUX, a TaKxKe
MYTEIHIECTBUS 110 BOJHBIM MapIIPyTaM Ha TETJIOXOAAX.

XapakrepHo:

» CoueraHue >JIEMEHTOB NO3HAHUS, aKTUBHOTO OT/IBIXa, 03I0POBIICHHUS U CIIOPTA

» JlocTyreH MpakTHYECKH KaXIOMY 3/I0pOBOMY YEIIOBEKY HE3aBUCHMO OT BO3pacTa

» JlocTymHBbIe TIaB cpecTBa (JOAKH, HayBHBIC KaTaMapaHbl, pa300pHbIe OaiilapKH, IJIaBydne
«J1aum», padThl, IVIOTHI U Ap.)

B 1960-70rr. mmpokoe pacnpocTpaHEHHE MOJYyYHIIO TUIaBaHWE Ha JIOJIKaX U IJI0TaxX MO TOPHBIM
peKaM, YCOBEPILIEHCTBOBAJIACh TEXHUKA IJIaBaHUS Ha IPEOHBIX Typ.CPEACTBAX.

B pernonax pas B rojj (BeCHOI) NPOBOAST COPEBHOBAHMS 110 TeXHUKE BoHOTO Typusma (TBT)

4. I'opHbIi TYpHU3M

IlyremecTBue B ropax, CBA3aHHOE C MIPOXOXKICHUEM OTHOCUTENIBHO CJIOMXKHBIX Y4aCTKOB TOPHOTO
penbeda (CKIOHOB, TpeOHEH, JIeTHUKOB, TIEPEBaIOB), (HOPCUPOBAHHEM TOPHBIX MIOTOKOB M T.II.

XapakrepHo:

» bonpmoii 00beM (QHU3MUECKUX HArpy30K HA OPTaHM3M TIPU IOHIKEHHOM aTMOC(HEpPHOM
JIaBJIEHUH U BBICOKOM YPOBHE COJTHEYHOM pajualiui;

» HeoOxoauMoCTh TPEONOJICHHs MPETATCTBHA C MPUMEHEHHEM pa3HOOOpa3HBIX CPEICTB U
MIPUEMOB MEPEIBIKEHUS U CTPAXOBKH;

» CrenunanbHasi TAKTHKA TPOXOXKICHHUS MapIIpyTa.

» I'maBHBIM NPENATCTBHEM B TOPHBIX ITOXOJAaX CYUTAIOTCS TEPEBANbI, UX YHCIO U KaTeropuu
TPYAHOCTH ONPEACISIOT CIIOPTUBHYIO CIIOKHOCTBH BCEro Mapuipyta. HanbosnbInyio omacHOCTh B ropax
NPEJCTABISAIOT KPYThIe CKJIOHBI U IPeOHH, CHEXKHBIE JIABUHBI, KAMHEIA/Ibl, CEJIU, MMaBOJIKH, TPEIIHHBI,
rpo3bl, BETEP, TyMaH, Oeasi Mriia, OBBIIICHHAS COJTHEUHAs paJnualiysl.

5. KonHblii TYypU3M
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[IyTemiecTBus Ha JOMIAAX BEPXOM WM B DKUIIAKE.

KoHHbIl Typu3M — OOUH M3 CaMbIX pPACIHpPOCTPAHEHHBIX BUAOB TYpH3Ma, MHCIOJb3YHOIIUX
BEPXOBBIX JKUBOTHBIX. [ [0y IsIpHOCTH KOHHOT'O TYpH3Ma CTPEMHUTEIBHO PACTET BO BCEM MUPE: CTPOSITCA
KEMITUHT Y JI7Is1 00CTYKMBAaHUS BCAJIHUKOB, ITPOKJIA/IbIBAIOTCS HOBbIE KOHHO-TYPHCTCKUE MAPIIPYTHI.

E3na Bepxom oka3pIBaeT 030POBUTEIBLHOE BO3JIEHCTBUE, OOECIIeurBasl aKTUBHYIO HAarpy3Ky Ha
BCIO CKEJIETHYH0 MYyCKyJaTypy. Bo Bpems moxoga Bce CHapsiKEHHME IIEPEBO3UTCS B CyMax,
MPUKPETIICHHBIX K CEJUTY.

IlepBbril mnanoBelid MapuipyT (AnTaif) 66u1 opranuzoBal B 1971r. Haunnas ¢ 1975r. — coznan
BepXxoBOi koHHBIN MapuipyT B bamkupuu (Th «Apckuii kamenb») u 1p. paitonax. Konnble MmapuipyThl
MOTYT IPOXOJAUTH MO JIIOOBIM JJOPOraM: JIECHBIM U TOPHBIM TpoImiam, 0€3 A0por — CTEeIH, JIyra, MOJISHBI,
Opon, oBparu, Oepera pek u 03ep.

KonHblil MapupyT pacCuuTaH Ha IOJIHOE CaMOOOCITy)KHUBaHUE TyPUCTOB B MIOXO/IE.

6. JIbIKHBIH Typu3M

[Toxo/p! ¥ MyTewecTBUS MO CHETY Ha JIbDKaX, OJMH U3 HauOoJiee MacCOBBIX BUIOB TYPU3MA.

XapakrepHo:

v MHOTO/IHEBHBIC TIOXOJIbI, KaK [0 PABHUHHOW, TAK W IO TEPECEUYCHHON MECTHOCTH (Taiire,
TyHJp€, JIbJaM, BHICOKOTOPHBIM paiioHaM)

v Temneparypubie yciaosus (nHoraa Huke 40 rpagycoB C) B yCIOBUSIX HU3KOM TEMIICPATYPbI

v TsKenble PIOK3aKu

v T'myGokuii cHer

v' JIeHb KOPOTKHIA, TOro/1a Pe3KO IepeEMEHYHBA

v CypoBbi¢ KJIUMATHIECKHE yCIOBUIX

v Houser u oT/IbIX B OJIE, JIECY, Be3IEChe

7. Cnesieorypusm

XapakrepHo:

v\ CJIO)HOCTH TOJ3EMHBIX MapIIpyTOB, 00YCIOBICHHAS OOJBIIMM pa3HOOOpasueM penbeda
neriep (KOJIOLbI, 3aBaJibl, Y3KHE LN, IOJJ3EMHBIE PEKH);

v/ BBICOKas OTHOCHTEJIbHAs BJIaXHOCTH Bo3ayxa (10 100%) mpu MOHMKEHHON TeMIepaType
Bo3nyxa (+4);

v\ OTCYTCTBHE €CTECTBEHHOTO OCBEIICHHSI.

OcoOble TpebOoBaHMSI NPEIBSABISIOTCS K ITHKE CIEJIEOTYpUCTOB, K IpaBUiaM IOBENEHUS B
nerepe.

B 1962r. — cocrosuics nepBblii Beecoro3Hslii ciet cneneonoros-nmooureneil. OCHOBHas 3a1aya —
M3yYeHHE KapCTOBBIX PallOHOB CTpaHbl JJIsl BHIABIECHUS M IHCAHUS paHee HEM3BECTHBIX Imeuiep (Ha
tepputopun CCCP oTkpbITo 11 00cnenoBano cbime 6.000 HOBBIX Temiep).

[Toxopl B nemieps! MoApa3AessatoTCs Ha TPEHUPOBOUHBIE M IOXO/IbI C ENIbI0 U3YUEHUs IPUPO/IBI.

2. JlaiiBUHT

JlaiiBMHT — IUIaBaHUE C MAcKOW WM MOTpyXKEeHHEe ¢ akBaJaHroM. M3mro0JeHHBIM MECTOM JUIs
3aHATHA JTalBUHIOM SIBJISIFOTCSI KOPAJUIOBBIE PU(]BI, KOTOPHIE OTHOCATCA K KPAaCUBEHIIMM M, B TO K€
BpeMsl, K Ype3BbIUAIHO XPYIIKUM TBOPEHUSM NpUpoibl. KopaioBslie pudbl IUPOKO pacIpoCTpaHEHbI B
TPONHMUYECKUX M cyOTponmueckux Boaax. OOmas I1iomags KOpPAJIOBBIX pPH(OB, O OIEHKAM
crienuancToB, nocturaer 600 ThIC. KM2. 0koi0 60% ee npuxoautcs Ha Muaniickuii okean u KpacHoe
Mope, 25% — na Tuxuii okean, 15% — na Kapubckoe mope. bonbmoii bapsepusiii pud, TsaHymmiics
BJI0JIb BOCTOYHOro Oepera ABctpanuu 6osee yeM Ha 2000 kKM, OTHOCHTCS K YHCIY CaMbIX OOJIBIIMX
COOPYKEHH, CO3aHHBIX KUBBIMU CYILIECTBAMU 32 BCIO HCTOPHUIO 3EMIIU.

10. TpeKKHHI MJIM MeLIeXO0AHbIH TYpH3M — OJUH U3 CaMbIX PACHpPOCTPAHEHHBIX U MacCOBBIX
BUJIOB TypH3Ma.

K nememMy Typu3My OTHOCAT TypUCTCKHE IOXOJIbl, COBEpIIaeMble MemkoM. [lemme moxosl
IIPOBOASATCS MpakTUuecku 1o Bcer Tepputropuu ObiBiero CCCP, BO Bcex KIMMAaTHUYECKHX 30HAX U
reorpauecKux peruoHax — OT apKTUYECKON TYHAPHI — J0 MyCThIHb U TOP.

XapaxkrepHo:



Kon

Nuaukatop 1oCTHREHUS
OneHouHbIE CpesicTBa

WHJUKaTOpa KOMIIETCHIIUU

> Joctynen W moje3eH JI00MYy MNpPAaKTHUYECKH 370POBOMY YEJIOBEKY HE3aBUCHMO OT
BO3pacTa U (PU3MUECKOTrOo Pa3BUTHSL.

> Bonbmioii BeIOOp MapmpyToB (B COOTBETCTBUHU C ICTETHUECKUMHU, MMO3HABATEIBHBIMHU H
KyJIbTYPHBIMU OTPEOHOCTSIMHU YYaCTHUKOB).

> [IpocToTa MOATOTOBKYU M MPOBEICHUS MTOX0/1A.

> OTtHOCUTENBHAS JIETKOCTh B OPraHU3aIlK MOJTHOIEHHOTO OT/IbIXa Ha OMBAaKe.

> [To CIOXHOCTH JIETHHE TMOXOJBI MOTYT OBITh CaMBIMU Pa3IUYHBIMH (OT IKCKYpPCHUH 0

KaTeropuiHbBIX [TOXOJIOB).

1)
2)
3)
4)
5)
6)

K teme 2.3
Typucrckue popMaabHOCTH
Templ 11 Ipe3eHTANUMI

racropra
BH3BI

TaMOXXEHHBIC IIPaBUJIA

BAJIFOTHBIN KOHTPOJIb

0€301acHOCTb My TEIECTBUS

CTpPaxOBaHHE IIPU MOE3TKAX

[Tox TypucTckuMu (popMaIbHOCTAMHM MIPUHATO MOHUMATh MPOLEYPHl, CBSI3aHHBIC ¢ COOJIIO/ICHHEM
TypPUCTaMU, JTUIAMH, IEPECEKAIOIMMH TOCYAAPCTBEHHYIO IPAHMILY, ONIPECICHHBIX YCIOBHUM, TPaBUI U

TDC6OBaHI/II>'I, YCTAHOBJCHHBIX I'OCYAAPCTBEHHBIMHA OpraHaMM CTpaHbl BbE3/1a 1 HDC6BIB8.HI/IH.

lNaarckas nmexmnapanusa no Typusmy 1989 r. ompepenwna, 4To rocygapcTBaM M TYPUCTCKOH
UHAYCTPUH cleAyeT NpUHATH 3((EeKTUBHBIE MEPHI MO YIPOUICHUIO TYPUCTCKUX (popmanbHOCTEH U
TaAMOKCHHBIX NPOoUCAYp OTHOCUTCIILbHO MAaCIOpTOB, BU3, MCAUIIMHCKOI'O U BAJIFOTHOTO KOHTPOJIA IpHU
COBEpIICHUM MyTEeHIeCTBU, Mmoe3qok W mnpedbiBanuil (mpunuun VI). Typuctckue dopmambHOCTH
JOJIPKHBI 6I>ITI> HaIIpaBJICHbI HA YCTPAHCHUC HDCHSITCTBI/Iﬁ IIpU COBCPHICHNUU NYTCHICCTBHUA, o0JierueHne

YCIOBHMH MOCEIMICHHS TYPUCTAMH APYTUX CTPaH U PETHOHOB.

Typucrckue GopManbHOCTH MOIPA3AEIAIOTCA HA HECKOJIBKO OOJIBIINX Pa3eioB U BKIKOYAIOT:

3arpaHUYHBbIE MTACTIOPTA, BU3BI

TaMO>XCHHBIE ITPaBUIIA

BAJIIOTHBIA KOHTPOJIb U HOPSIIOK OOMEHA BaJIIOTHI

CaHUTapHBIC IIpaBUIIa

pEeXKUM BbE3/1a-BbIE3/1a

0Cc00EHHOCTH MPeObIBaHUS U NEPEIBMKEHUSI HHOCTPAHHBIX TYPHCTOB B CTpaHE
MMMHUIPALMOHHBIE [TPAaBUJIA U HEKOTOPBIE IPYTHUE MPOLIEAYPBI

B MeXIIYHApOJIHOM TYPH3ME IPUHSATO PA3IMUaTh IMOJMIICHCKIE U CAHUTAPHEIS (bODMaJ'II:HOCTI/I.

Hpuioxkenne 2.
OueHovHbIe CPeACTBA /sl MPOBeIeHUS MPOMEKYTOUHOM aTTEeCTALNHU

a) [Tnanupyemble pe3yapTaThl 00yUYeHUs U OLIEHOYHBIE CPEICTBA JUIsl TPOBEACHUS IPOMEKYTOUHON

aTTCCTallHn.



JITK-002-2: CnocofeH 0CYyIeCTBJISTH COMHAIBHO-KYJIbTYPHYH) IeSTeJIbHOCTH HA OCHOBE
U3YyYeHHs 3alPOCOB HACEJIEHNs, C YYeTOM BO3pacTa, 00pa30BaHusl, HAHOHAJbHBIX U IPYrUX

Pa3Iu4Mii CONMAJIbHBIX TPy

JITK-002-2.1 [ OcymiecTBiisseT MpOSKTUPOBAHHE
COLIMATIbHO-KYIBTYPHBIX
nporpaMM B cdepe Typusma U
TOCTMHUYHOTO Jlella Ha OCHOBE
M3yYEHUs 3aIpOCOB, HHTEPECOB,
C y4eTOM BO3pacTa,
obpa3zoBaHwusl, COIMATHHBIX,
HAI[MOHAJIHHBIX,
TEPPUTOPUATBHBIX

rpyHIl HaCCJICHUA

pa3nu4aui

KoHTpoJIbHBIE BOIIPOCHL:

1. [aiite ompeneneHHe MOHATUSAM «CEPBUCHAS

JESITeTbHOCTE», «YCIyra», «oOCIyXHBaHUEY,

«MOTpEOUTENIb  yCIOYTH» U «UCHOJHHUTENb

YCITYyTH».

2. YKaXuUTe OCHOBHBIE OTIMYUS MaTepHAIbHBIX

U COIMATbHO-KYJBTYPHBIX yciyr. Ilepeuncnure

UX OCHOBHBIE BHJIBI.

3. Tlepeuncnure OCHOBHBIE ATAITbl )KU3HEHHOTO

LUKJIA YCIYTH U JaWTEe UX XapaKTePUCTHUKY.

4. Kaxkyro poib UTpaeT CepBUCHAS IEATEILHOCTh

B SKOHOMHUYECKON M COIIMATIbHOM KU3HU CTPAHBI.

5. Kakue noTpebHOCTH HAaCEJICHUS

yIIOBJIETBOPSIET chepa TYPUCTCKUX u

TOCTHHUYHBIX YCIYT.

6. Ha kakme Tpymnmel  Mojapa3AemstoTCs

MOTPeOHOCTH YEIOBEKA B YCIIyTaX.

7. Kaxue coBpeMeHHbIE (OPMBI OOCITYKUBAHUS

norpebureneii B chepe  Typusma u

rocTenpuuMcTBa Brl 3HaeTe.

8. B uem mnpemMymecTBO OECKOHTaKTHOTO

00CITy’)KUBaHUs TOTpEOUTENEH.

9. Uro Takoe rOCTHHIUYHOE TPEIATPHUSITHE.

10.ITpuBenute mpUMeEpHl «KOHTAKTHOH 30HBD)

Pa3IMYHBIX TPEINPUATHHA chepbl Typu3Ma.

IIpakTH4yeckoe 3axanue:

1) paspaborate B Tpynne | 3allUTUTh B
ayauTOpuH HMH(GOPMALMOHHBIA JIMCTOK O
TYPUCTUYECKOMN KOMITaHUHU WIN
TOCTHHHUYHOTO KOMILJIEKCa

2) paszpaboTatb POCKT
KyJIbTYPHO-03/I0POBUTEIBHOM 30HBI,
HaXOJIAIIMNACA B YCIOBUSX TOpoJia (pEeruoHa)
(rpynmoBas paboTa)

JITK-002-2.2 | O6manmaer
OpraHu3aluu
COLIMAJIBHO-KYJIBTYPHOM
JIeSITeIIbHOCTH
KYJIbTYPHO-TIPOCBETUTEJIHHOI,
PEKpeaTuBHO-03/I0POBUTEILHOM,
COIMAIbHO-BOCIIUTATEILHON
HaIPaBJIECHHOCTH B Pa3JIMYHBIX

chepax conuaabHON MPAKTUKA

HaBbIKaMH

IlepeyeHb KOHTPOJIBLHBIX BOMPOCOB:

1. Onumure Mozaenb BHIOOpPAa U MPUOOPETEHUS
TYPUCTCKUX " TOCTHUHUYHBIX yCIyT
noTpeOUTENneM.

2. Jlist KakuX IeJIe UCTONIb3YIOTCS MOKa3aTeIn
KauecTBa TYPUCTCKUX U TOCTUHUYHBIX YCIYT.

3. Ilepeuncnure w gaWTe XapaKTEPUCTHKY
MOKa3aTesiM Ha3HAYCHUS YCIyT, 0€30MacHOCTH
yCIIyT, HaJAEXKHOCTU YCIYT, 3CTETUKU YCIYT,
MH()OPMATUBHOCTH YCIIYT.

4. Tlepeuucnure (akTOpbl pocTa cCIpoca Ha
TOCTUHUYHBIE YCITYTH.

5. Kakoe BnusHHE OKa3bIBaeT KBaTH(pUKAIHSL
MepcoHaa Ha Ka4eCcTBO PabOThl TOCTHHHYHOTO




TPEATIPHUATHSL.
6. Kaxue npuHIHIbI KJIaccu()UKALUHU 3aJI0KESHbI
B KJIACCH()MKATOP YCIIyT HACEICHHIO.

7. Ilepeuncnure OCHOBHBIE IpymIbl
MaTepuajbHBIX YCIYr W JaidTe HuX OOUIyIo
XapaKTEPUCTHKY.

8. JlaiiTe knaccupUKAIMIO M XapaKTEPUCTHKY
OCHOBHBIX TYPUCTHYECKHX ¥ TOCTHHUYHBIX

YCIIYT.
9. Onumure posb
CaHaTOPHO-O3/I0POBUTENIBHBIX, TYPUCTCKUX H
TOCTUHHUYHBIX yciayr B

COIMATBHO-9)KOHOMUYECKON JKU3HH CTPAHBI.
IIpakTHuyeckoe 3a1aHue:

pa3paboTaTh B TpyINIe U 3aIIUTHT B Ay JUTOPHH
MOJ1eJIb TPOPECCUOHATBHO-INYHOCTHBIX Ka4eCTB
MHCTPYKTOpa-TU/a, pabOTHHKA TYPHCTHYECKON
(upMbI, pabOTHIKA TOCTUHUYHOTO MPEANPUATHS

0) Ilopsinok npoBeneHNs NPOMEKYTOUYHOM aTTeCTALMH, NOKA3aTeJIM 1 KPUTEPUH OLIeHUBAHMS

[IpomexyTtounas arrecrauusi 1o guciumuinHe «Typu3M M TOCTMHMYHOE J€JI0» BKIJIIOYAET
MPAKTUYECKHE BOIPOCHI, IMO3BOJSIONIME OLEHUTh YPOBEHb YCBOEHHsS OOYydYalONIMMHUCS 3HAHUH, U
MPAKTUYECKHE 3a/1aHUs, BBISBIISIONINE CTENEHb CHOPMUPOBAHHOCTH YMEHUN U BIIQJACHUN, TPOBOAUTCS
B (hopMme 3aueTa.

3aueT Mo NaHHOW NHCUUIUIMHE MPOBOJIUTCS B (OpME NMPAaKTHUUECKOTO 3aHATHUS B IPUPOJHBIX
YCIIOBUSX U C MPEIBSBICHUEM BCEX BBIIIOJHEHHBIX 3a/1aHUM.

[Tokazarenu u KpuTepUU OLICHUBAHMS 3aUeTa!

3a4eT CTyJeHT MOJIy4aeT B TOM Cy4ae, €CJIU CTyAEeHT BBIIOTHUI:

1) 0030p KyJIbTYpHO-0370POBHUTEILHON 30HBI, HAXOMAIIMACS B YCIOBHSIX ropoja (peruoHa)
(rpynmnoBas paboTa);

2) paspabotai B IpyIIe W 3alUTAI WHPOPMAIMOHHBIA JTHCTOK O TYPUCTHICCKOW KOMITAHUH
WJIA TOCTUHUYHOM KOMIUIEKCE,;

3) pazpabotanm B Tpymme W 3allUTHI MOJENb NPO(ECCHOHATBHO-THYHOCTHBIX KauecTB
MHCTPYKTOpa-TUa, paOOTHUKA TYPUCTHYECKON (PUPMBI, pAOOTHHUKA TOCTUHUYHOTO MPEAIPUSTHSL.

Ilokazamenu u Kpumepuu oyeHusanus 3a4ema:

- 3aumeHo: CTYAEHT JIOJKEH 3HATh CYIIHOCTb CEPBUCHBIX, TYPUCTCKUX U FOCTHUHUYHBIX YCIYT,
cnenuguKy MesATENIbHOCTH CIenuanucrta B cdepe Oka3zaHUs TYpPUCTCKUX M TOCTUHUYHBIX YCIYT;
o0namaTh  HaBBIKAMU  OpraHU3allMM  TYPUCTCKUX  MEPONpUATHH;  yMeTb  pa3pabaThiBaTh
KyJIbTYPHO-03/I0POBUTENbHBIE TYPUCTCKUE MEPONPHUATHUS, YMETh OCYLIECTBIIATh TYPUCTCKHE YCIYTH;
ObITh TOTOBBIM K YYacTHIO B HEKAaTETOPUHHBIX MAacCOBBIX, (PHU3KYJIbTYPHO-03I0POBUTEIBHBIX
JOCTYIIHBIX TYPUCTCKHX MOXOAAX (IEIINX, BOJHBIX);

- He 3aumeHo. CTYACHT HE BIAAEeT 3HAHUAMHU O CYIIHOCTb CEPBUCHBIX, TYPUCTCKMX U
TOCTHHUYHBIX YCIIyT, HE OCO3HaeT cHeuu(uKy IesITeIbHOCTH CIenuanucTa B cdepe OKa3aHus
TYPUCTCKHX U TOCTUHUYHBIX YCIIYT; HE BJIaI€€T HABBIKAMU OPTaHU3ALMHA TYPUCTCKUX MEPOIIPUATHH, HE
yMeeT pa3pabaThiBaTh KyJIbTYpHO-030POBUTEIbHBIE TYPHUCTCKAE MEPONPHUAITHSA, OCYIIECTBIATH
TYPUCTCKHE yCITyTH.






COZICp)KaHUS.

AHanu3 BUI0B

TypH3Ma.
TToaroroska [Ipencrasnenue JIITK-002-2.1,
2.2 Buei Typusva 4 10 JIIOKJIaza 10 JIoKJIaaa JIIK-002-2.2
BBIOPaHHOMY
BUJIy TypU3Ma
Onucanue
OCHOBHBIX
2.3 Typucrtckue pasieiion [Ipencrasnenue JIITK-002-2.1,
(dbopmanpHOCTH 8 9.9 TypueTerix IIpe3eHTanui JTIK-002-2.2
p (dhopmanbHOCTEH, P H '
MOATOTOBKA
TIpe3eHTaIHi
HWroro no pazgeny 16 27,9
3. OCHOBBI rOCTENPUUMCTBA U
TOCTUHHYIHOTO CEepBHUCa
IIpencranenue
Onucatb cucreMy MaTepuaa 1o
3.1 pennpusitus chepsi 4 10 O N—— CHCTEME JITTK-002-2.1,
TOCTUHHUYHBIX yCIyT JIIK-002-2.2
TOCTHHHIIL. KIaccuuKanuu
TOCTHHHII.
CpaBHUTENIBHBII
3.2 Vnpasnennue aHaJIi3 OCHOBHBIX HpeﬂCTaBHEHHe JIIK-002-2.1,
TOCTUHUYHBIMU 4 10 . Mojenen
Moenei JIIK-002-2.2
MIPEATIPUATUSIMA TOCTENPHIMCTBA
TOCTENPHUUMCTBA.
Kommnbrorepusie
CHCTEMBI
3.3 Texnonoruu 2 4 OpoHHpOBaHUSL. Hoxnazsl- JIIK-002-2.1,
TOCTUHUYHOTO CepBHUCa ABTOMaTH3UpPOBA coobuieHus JIIK-002-2.2
HHbIE CHCTEMBI
yIIpaBIICHUsI
HUroro no pazngeny 10 24
HWroro 3a cemectp 36 71,9 3a4éT
HTroro mmo qucuuiuinae 36 71,9 3a4eT




5 O0pa3oBaTesibHbIEC TEXHOJIOTHH

B xoze peanu3zanyu nporpaMMbl TUCIHILIHHBI « TypHU3M U TOCTHHUYHOE JETI0Y
UCTIONIB3YIOTCSl 00pa30oBaTeIbHBIC TEXHOJIOTHH, HANIPABJICHHBIC HA (OPMUPOBaHUE
3asBJICHHBIX KOMIIETCHIIMIA: HHPOPMALIMOHHAs y4eOHas BCTpeUa, MPAKTHKYM,
MHTEpaKTUBHbIE TEXHOJIOTUH (Oecea, Auajor, paboTa co CHapsbKeHUEM ), MH()OpMaIlMOHHbIE
TEXHOJIOTUH (MCIOJIb30BaHUE MPE3CHTALU, MeAHa-PeCypCcoB.)

JUist JOCTHXKEHUS TUTAHUPYEMbIX PE3yJIbTaTOB 00yUEHUs UCIIOIb3YIOTCA:

— JIeSITeNIbHOCTHBIE, MPAKTHUKO-OPHEHTUPOBAHHbBIE TEXHOJIOTUH, HAIIPAaBJICHHbIE HA
(dbopMHpOBaHUE CUCTEMBI PAKTUUIECKUX YMEHUH, 00€CIICUNBAIOIINX BO3MOKHOCTD
Ka4eCTBEHHO BBIMOJIHATH MPO(ECCHOHANBHYIO IS TETbHOCTD;

— pa3BUBAIOLINE TPOOIEMHO-OPUEHTHPOBAHHBIE TEXHOJIOTHH, HAIIPaBJICHHbIC HA
(dbopmupoBaHUE U pa3BUTHE NPOOJIEMHOTO MBIIUICHHUS, MBICITUTEIbHON aKTHBHOCTH,
CIIOCOOHOCTH BUIETh U ()OPMYJIMUPOBATH MTPOOJIEMBI, BBIOMPATH CIIOCOOBI M CPEICTBA JUISI UX
pemenus. Mcnonb3yroTest BUIBI TPOOIEMHOT0 00y4YeHHUsI: yueOHbIe JUCKYCCHH,
KOJIJICKTHBHAS ACATEIBHOCTD B TPYIINaX MPHU BHITOJTHEHUH MPOCKTHBIX paboT;

— JIMYHOCTHO-OPUEHTUPOBAHHBIE TEXHOJIOTUN 00YUYEeHHUsI, 00ECTICUNBAIOIIIE B XOIC
y4e0HOT0 MpoIliecca yueT pa3IuvIHbIX CIIOCOOHOCTEH 00yUaeMBbIX, CO3JaHUE HEOOXOIUMBIX
YCIIOBHIA JJIs1 pa3BUTHUS MX MHIUBUAYAIbHBIX CIIOCOOHOCTEH, pa3BUTHE aKTUBHOCTH
JMYHOCTH B y4€OHOM Ipo1Lecce.

B pamkax nucCHUIInHbI « AHUMALMOHHBIE TEXHOJOTHI TIAHUPYETCS MPOBEJICHNUE
HETPaJAUIUOHHBIX MPAKTHUECKUX 3aHATHH. [[poOaemMHbIe ceMUHAPHI, TUCKYCCHUU, CEMUHAPBI
0 PELICHUIO MPO(PECCHOHATBHBIX 3a/1a4.

B cBsi31 ¢ HEOOXOMMOCTBIO MTOMCKA aKTyalTbHON TEMATHKH JUISI MHAYCTPUH JTOCYTa, B
paMKax CeMHHAPCKHX 3aHITHH, a TAK)KE B TIPOIIECCEe TIOATOTOBKU K HUM 33JIeHCTBYIOTCS
UHTEPHET-PECYPCHI.

CamocrosiTenpHas paboTa CTyICHTOB MOApPa3yMeBaeT paboTy B YCIOBUSIX
NPUPOIHOTO JIaHAma(Ta, BBITOTHEHNE TIPAKTUIECKUX 3a/IaHHIA; BBITIOJIHEHNE TECTOBBIX
3aJIaHN; HHAUBUAYATbHYIO pab0Ty B KOMITBIOTEPHOM Ki1acce u oudimoreke. OHa
HalpaBJIeHa Ha 3aKpeIUieHNe U YriTyOJIeHne 3HAaHUH, TIOTy9eHHBIX B XOZ€ ay IUTOPHBIX
3aHATHI.

Onenka 3HaHUHN TpeacTaBiIseT co00il COBOKYITHOCTh Pa3JIMYHBIX MMOKa3aTenel paboThl
CTyJICHTa B TEYCHHE BCETO Tporecca o0ydeHus. [[poMexyTouHbIi KOHTPOJIb MO0 UTOTaM
OCBOCHUS JUCITUTUTHHBI BKITFOYAET 3a4eT (4 ceMecTp).

6 YueOHO-MeTO U1YECKOE 0O0ecTIeueHHe CAMOCTOATEIbLHOH padoThl 00y4aroIMXcst

HpCI[CTaBJ'ICHO B IIPHUJIOKCHUU 1.

7 OueHoYHbIE CPeCTBA JIJIsl POBeIeHHUs POMEKYTOYHOM aTTeCTAMHU
[IpencraBieHbl B IPUITIOKEHUHN 2.

8 YueOHO-MeTOAMYeCKOEe U MH(OPMAIIMOHHOE O0ecTieyeHne TUCIUIIHHbI

(MoxyJisi)
a) OcHoBHasl 1MTEpaTypa:



1.Heperuna, T. I'. OcCHOBBI TypHUCTCKOM HAeSITENbHOCTH : ydeOHoe mocobue / T.
["Heperuna ; MI'TY. - Marauroropck : MI'TY, 2015. - 1 anekrpon. ont. muck (CD-ROM).
-3arn. ¢ turyn. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/163
(mata obpamienus: 03.04.2025). - MakpooOBbekT. - TekcT : aneKTpoHHbIH. — CBe1eHUS JOCTYIHBI
takke Ha CD-ROM.

2.bynaroa, E. K. Apxurtektypa Typru3ma U TYPUCTHIECKUX KOMIUIEKCOB : yueOHOe
nocobue / E. K. bynaroBa, O. A. Yiupuuukuit ; MI'TY. - Marautoropck : MI'TY, 2017. — 1
a5ekTpoH. ont. auck (CD-ROM). - 3aru. ¢ tutyin. skpana. - URL:

https://host.megaprolib.net/MP0109/Download/MObject/1643 (nata oopamenwus: 03.04.2025).
- MakpooOBbeKT. - TeKCT : 3eKTpoHHbIN. - CBeaeHus focTynHbl Takke Ha CD-ROM.

3.Kamy0a, V. B. IHHOBanuu B COIMAIbHO-KYJIBTYPHOM CEPBHUCE U TypH3ME : y4eOHO-
Meroandeckoe mocooue / M. B. Kamy6a. - Marautoropck : MI'TVY, 2013. - 1 a5eKTpoH. omT.
JTUCK (CD-ROM). - 3arm. c TUTYIL. JKpaHa. -
URL :https://host.megaprolib.net/MP0109/Download/MObject/48 (mata oOpalieHus:
28.07.2023). - MakpooObekT. - TekcT : 3yeKTpoHHBIA. - CBEACHHMS JOCTYIHBI TakXe Ha
CD-ROM.

0) JJlonmoiHuTeIbHAS JIUTEpaTypa:

1.YepnsikoBa, M. A. OCHOBBI OpraHu3aluud OOCIYXKMBAHHSI TYPUCTOB : CIPAaBOYHBIN
Marepuan / M. A. UepnsikoBa ; MI'TVY. - Marautoropck : MI'TY, 2015. - 1 31eKTpOH. ONT. TUCK
(CD-ROM). - 3arm. c TUTYJL. JKpaHa. -
URL :https://host.megaprolib.net/MP0109/Download/MObject/561 (mata oOpareHus:
03.04.2025).- MakpooObekT. - Tekct : 3neKTpoHHbBIH. - CBeleHHs AOCTYIHBI TaKkKe Ha
CD-ROM.

2.Heperuna T. I'. Opranuzanust IeTHEH 03J0POBUTEIHLHOMN pabOTHI C JETHMU : yueOHOE
nocooue [ By3oB] / T. I'. Heperuna, C. B. Kneecenkora ; MI'TVY. - Marauroropck :MI'TV,
2019. - 1 AIEKTPOH. OIIT. JTUCK (CD-ROM). -
URL :https://host.megaprolib.net/MP0109/Download/MObject/2392 (mata
obparmenns:03.04.2025). - ISBN 978-5-9967-1563-3. - MakpooOBbeKT. - TEeKCT : 2JIEKTPOHHBIH.
Caenenus pocTymHbl Takke Ha CD-ROM.

3.AxTyanbHble TPOOJEMbl M MYTH ONTHUMHU3AIMH TYPUCTCKO-CEPBUCHON OTpaCIU
:MoHorpadus / B. A. UeproOpoBkuH, 3. B. ApakueeBa, . A. KyBmmnosa u ap. ; MI'TY. - [2-¢
U3, UCTIP. ¥ A011.]. - Marautoropck : MI'TY, 2015. - 1 anekrpon. onrt. auck (CD-ROM). - 3ari.
¢ tutyn skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/529 (nmata
obpamenust: 03.04.2025). - MakpooOBeKT. - TekcT : 3eKTpoHHEIH. - CBeeHus
noctymnHbl Takke Ha CD-ROM.

B) MeToanuecKkue yKazaHusi:

CamocrosTenbHas paboTa CTyJIEHTOB By3a : MpakTUKyM / coctaButenu: T. I'. Hepetuna,
H. P. ¥pazaena, E. M. PazymoBa, T. ®@. OpexoBa ; MarHUTOrOpCKHil Toc. TEXHUYECKUN YH-T UM.
I'. . Hocosa. - Marauroropck : MI'TY um. I'. U1. Hocoga, 2019. - 1 CD-ROM. - 3aru. ¢ tutyi.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2391 (nata obpamieHus:
04.04.2025). - MakpooOBeKT. - TeKcT : aeKTpoHHBIN. - CBeneHus JocTynHbI Takke Ha CD-ROM.

r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebl:

IIporpammHuoe o0ecnievyenue

HaunmenoBanue
T10

Ne A0TroBOpa CpOK JEUCTBUS JIMLICH3UU



https://host.megaprolib.net/MP0109/Download/MObject/163
https://host.megaprolib.net/MP0109/Download/MObject/1643
https://host.megaprolib.net/MP0109/Download/MObject/48
https://host.megaprolib.net/MP0109/Download/MObject/561
https://host.megaprolib.net/MP0109/Download/MObject/2392
https://host.megaprolib.net/MP0109/Download/MObject/529
https://host.megaprolib.net/MP0109/Download/MObject/2391

Professional

7Zip cB00OIHO pacnipocTpansemoe [10 O6eccpoyHO
GIMP cB000IHO pactpocTtpansemoe [10 06eccpouHo
STATISTICA 8.6 |K-139-08 ot 22.12.2008 OeccpouHO
Adobe Photoshop

CS 5 Academic K-113-11 ot 11.04.2011 06eccpovyHO
Edition

CorelDraw X5
Academic Edition
IIpodeccnonanbHbie 0a3bl JAHHBIX U HHPOPMALMOHHBbIE CIIPABOYHbIE CHCTEMBI
HasBanue kypca Ccblika

DiexTpoHHbIe pecypcsl oubnmmorekun MI'TY um. I'.1. https://host.megaprolib.net/M
Hocosa P0109/Web
https://www.rsl.ru/ru/4readers
/catalogues/

K-615-11 ot 12.12.2011 O6eccpoyHo

Poccuiickas ['ocynapctBennas 6udnmoreka. Karanoru

Hammonansnas nHpopMannoHHO-aHATUTUYECKAs URL:
cucrema — Poccuiickuii nuekc HayuHoro rutupoBanust | https://elibrary.ru/project_risc.
(PMHII) asp

DneKkTpoHHas 0a3a nepuoanueckux n3maanuii East View
Information Services, OO0 «MBUC»»

9 MaTtepuajibHO-TeXHHYeCKOe o0ecneyeHne JUCHUIIMHBI (MOIYJIS)

https://dlib.eastview.com/

MartepuanbHO-TEXHUYECKOE 00ecTieueHUE NUCIUTUIMHBI BKIIOYAeT:

Y4eOHbIe ayAUTOPUH [T IPOBEACHUS TMCTAHIIMOHHBIX 3aHATHI JIGKIIMOHHOTO TUTIA:
CTOJ KOMIIBIOTEPHBIH, CTOJ MUCbMEHHBIH, CTYJ O(UCHBIH, ToOKyMeHT-KaMmepa Epson, ncTouHnk
oecnepedoitnoro muranuss POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pericHus,
KOMITBIOTEP MEePCOHANBHBIN (THIO), ipoekTop ViewSonicPJID7526W, cnimkepdhoH HaCTOIBHBIN
Calisto-620 Plantronics, BeG-kamepa LogiteachC920, cucTema akyCTHUECKash HACTOJbHAaS,
cTepeorapHuTypa (MUKpo(OH ¢ IIyMOIOaBlIeHHEM), SKpaH HacTeHHbIH Digis Optimal-C MW
DSOC-11032*2

Y4eOHble ayAuTOpUM MAJIE TPOBEIACHHUS TMPAKTUYECKUX 3aHATUN, TPYMIOBBIX U
WH/IMBUIYATBHBIX KOHCYJBTAIMH, TEKYIIETO KOHTPOJS W MPOMEXKYTOYHOH artectaruu: CToi
KOMITBIOTEPHBIN, CTOJ TNHCHBMEHHBIM, CTy71 OQUCHBIM, JOKyMeHT-Kamepa Epson, HCTOUYHUK
6ecnepeboitHoro nutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHus,
KOMITBIOTEP MEePCOHANBHBINA (THIO), ipoekTop ViewSonicPJID7526W, cnimkepdhoH HaCTOIBHBIN
Calisto-620 Plantronics, BeG-kamepa LogiteachC920, cuctema akyCTHUECKash HACTOJbHAas,
cTepeorapHuTypa (MUKPOQOH C IIyMOIIOIaBIICHUEM ), SKpaH HacTeHHbIH Digis Optimal-C MW
DSOC-11032*2

[lomemenuss A camocToATeNbHOM  paboTel  oOyuarommxcs: IlepcoHanmbHbIE
KommbioTepsl ¢ maketoM MS Office, Beixogqom B MHTEpHET U C OCTYNOM B 3JIEKTPOHHYIO
nH()OpPMAITMOHHO-00Pa30BATENBHYIO CPETy YHUBEPCUTETA

[lomemenne pansi XpaHEHUST W TPOPHUIAKTHUECKOTO OOCTYKHMBAaHUS y4eOHOTO
obopynoBanus: CTeiaxH sl XpaHEHUs y4eOHO-HATIATHBIX ITOCOOM 1 y4eOHO-METOMYECKON
JIOKYMEHTaIlUH.

[Ipunoxenue 1.
«Y4eOHO-MeTOaMYecKOe o0ecnedeHre CaMOCTOSATeIbHOI PadoThl 00y4AOIIUXCH
K teme 1.1
Bomnpocs! a1 anaamn3a
1. TlonsTHE KKYIBTYypa CEPBUCA» U «KYJIBTYpa OOCITY>KUBAHUS.



N

. IIpodeccrnonanpHas 3THKa pabOTHUKA CEPBHCA.
. DcreTudeckas KyJIbTypa paOOTHHKA cepBUCa

K teme 1.2

IonsiTHe M BUABI CEPBUCHBIX YCJIYT.
Tembl 111 co00IEHUIT

CepBuCHas IeSITEIBHOCT KaK (hopMa yIOBICTBOPEHUS MMOTPEOHOCTEN YEIOBEKA
Hepapxus motpeOHOCTEN YenoBeKa
[TonsTe «yciyray
ConuanpHble NPEANOCHUIKA BOSHUKHOBEHUS U Pa3BUTHSI CEPBUCHOM JEATEIBHOCTH.
@opMHUpOBaHNE PBIHKA YCIIYT.
CoBpeMeHHBII PBIHOK YCIIYTH, €r0 0COOEHHOCTH
Ycayru mepBoro u BTOPOro pojaa, OCOOCHHOCTH WX OKa3zaHWs (MaTrepuaabHbIE H
HeMaTepuajbHbIe YCIYTH).

8. Teopwus opraHu3anuy mporecca OKa3aHus yCIyT.

9. JlyXOBHBIE YCIIyTIH.

10. JIngHbIE YCITyTH.

11. CouunanbHble YCIYTH.

12. ®akropsl, BIUsOMUE HA POPMUPOBAHUE YCITYTH.

1. CepBucHas [eATENBHOCTh Kak (opMma yIOBIETBOPEHHS MNOTPEOHOCTEH wYenoBeKa.
Uepapxus norpedbHOCTE.OCHOBHBIE MOHATUA. Yciyra kak ¢opma. CepBUC Kak COACp)KaHUE.
ConuanbHble NPEANOChUIKM BO3HUKHOBEHMSI U Pa3BUTHSl CEPBUCHON JeATeNbHOCTH. CepBUCHAs
JeSTENIbHOCTD U caMoo0cCiTykuBaHue. OTIMYUTENbHbIE YEPThI 3TUX BUIOB JACSITEIbHOCTH.

2. CounanpHble NPEANOCHUIKA BO3HMKHOBEHMS M Pa3BUTHSI CEPBUCHOM JAESATEIbLHOCTH.
®opmupoBaHue pbiHKa yciayr. COBpeMEHHBIN PhIHOK YCIYTH, €r0 0COOEHHOCTH.

BozHukHOBeHHE U pa3BuTHe yciayr. CoaepkaHue MOHATHS yciyra. Yciayra Kak KaTeropus
¢dunocodcekas u sxkoHomuueckas. [Ipupona yenyr. Kareropun yenyr. Pon yenyr. Yenyru nepsoro
U BTOPOTO pPOJa, OCOOCHHOCTH MX OKa3zaHHUs (MaTepHajbHble W HeMaTepHalbHbIE YCIYTH).
Otnnuue yciayru ot ToBapa. OCHOBHbBIE XapaKTEpPUCTUKU yciyT. POpMUPOBAHUE PBIHKA YCIYT.
CoBpeMeHHBIH PBIHOK YCIIYTH, €T0 0COOEHHOCTH.

3. Ycnyra kak cnenuduaeckuii mpoAaykT. Teopust opraHu3anuu mporecca OKa3aHusl yCiyr.

MatepuajibHble YCIYIH — CIEHU(PHUUECKUH NPOTYKT MaTepHATBLHOIO MPOM3BOJICTBA.
HyxoBHble yciyru. Jlnuneie ycnyrn. CoumanbHble yciuyrd. @OakTopbl, BIMAIOIIAE Ha
(dbopMHpOBaHUE YCIYTH.

w

NogakowhE

Marepunan nJist u3ydeHus K teme 1.3

MecTo u posib OOIIEHUS] YYaCTHUKOB CEPBUCHOU jaeATeNbHOCTH. [IOHATHE «KOHTAKTHOM
30HbI». lloHATHe KynbTypbl oOmeHus. Tunbl kKoMMyHHKanuil. KoHdmaukTtel u npoOiemsl
KOHTAaKTHOCTH.

[TonsitTue o «koHTakTHOUW 30He». CepBuc Kak ¢opma CyOBeKT — CyOBEKTHOTO
B3auMoJieiicTBusa. O0mmenue kak BzauMoBnusHue. [Ipobiema KOHQIMKTHBIX cuTyaluii. PeueBoe
BozaeiicTBue. OOmieHne kak oTHouieHue. [IpoGrema HOPMATHBHOrO OOIIEHUS B CEPBUCHOMN
nesrenbHOCTH. KysnbTypa oOLIeHMS M BHYTPEHHSS KyJbTypa CIELHUalicTa 10 CEpBUCY,
paboOTHUKA COLIMATIBHBIX CITYKO U KIMEHTA.

Marepuai k Teme 2.1
AHaU3 HHPOPMALMOHHOT0 MaTepHaJIa U cXeMaTH4YecKoe H300pakeHne ero cogepKaHus

TypuCTCKUI IPOAYKT U TypycCayTa

(TOCT 50690-2000) TypucTckasi ycjayra — pe3yibTaT JIEATCILHOCTH OpTaHU3aIHH
(TypUCTCKOTO MpEeanpUATUs) WIM WHAMBHIYAJIbHOIO IMpEINpUHUMATENS] MO YIOBIETBOPEHUIO
COOTBETCTBYIOIIUX MNOTPEOHOCTEHl TYPUCTOB B OpraHM3allMM M OCYIIECTBIEHUU Typa U €ro
OTJENIbHBIX COCTABIISIOIINX.

TypucTcKue yCIyTd TpEeACTaBISIIOT KPYMHBIA CerMeHT cdepbl yciyr, 00ecIieYMBarOInX
yZIOBJIETBOPEHHE MOTPEOHOCTEN JIOJeH M peanu3aluio X IesTeIbHOCTH B CBOOOJAHOE BpeMs:
OTJIBIX, PA3BIICYCHUS, IIyTEIIEC TBUSI.

B 3T0i1 cBSI3M TypUCTCKHE YCIYTH 0 LEIH My TEIIEeCTBU MOApa3AesI0TC:

* Ha 11eNIeBble TYPUCTCKUE YCIIYTH;



* uHGPACTPYKTYpHBIC YCIYTH.

IleneBble TYpUCTCKHE YCIYT'M — TYPUCTCKUE YCIYTH, XapaKT€pHblE MMEHHO MJIsi 3TOTO
MecTa, MOTpedlIeHne KOTOPBIX COCTABIISIET 1ENb My TEeIIeCTBUS.

HHdpacTpyKTypHBIE YCIYTH — YCIIyTH HHOPACTPYKTYPHOTO KOMITIIEKCA, HEOOXOTUMBIE JITSI
KU3HeoOecreYeHHs HaCeIeHUs U IOBCEMECTHO PaclpOCTPAHECHHBIE

ITo ponu B CTpyKType TYPUCTCKOTO MOTPEOJICHUS PA3INYaIOT:

- OCHOBHBIE TYPUCTCKHE YCIIyTIH;

- IOTIOJTHUTEIIbHBIE TYPUCTCKUE YCIYTH;

- COIlYTCTBYIOIIME YCIIYTH.

OcHOBHBIE TYpPHCTCKHE YCJIYIM — LIEJEBbI€ YCIyTH, BXOISAIIME B Typ, T. €. YCIYTH,
KOTOpble NPUOOPETAIOTCS B MaKeTe, rapaHTUPYIOLIEM UX 00s3aTelbHOe MOTpedIeHne B MecTe
ornpixa. TypUCTCKMII IakeT BKIIIOYAET YEThIpE 00s3aTENbHBIX 3JIEMEHTA: TYPUCTCKHUI IIEHTP,
TPaHCHOPT, YCIYTH pa3MelLIeHUs, TpaHchep.

JlonoJIHUTeIbHBbIE TYPHUCTCKHME YCJIYIH — LEeJleBble UM HMH(PPACTPYKTypHbIE YCIYIH,
KOTOpBIE MOKHO IOJYYHUTh 3a JONOJHUTEIbHYIO IIATy, HE BXOJASAIIME B CTOMMOCTb Typa, HO
cnenuduueckre JUid JaHHOTO TypHCTCcKoro IieHTpa. HawuGonee pa3BuToil KOMILIEKC
JIOTIOJIHUTENBHBIX YCIyr BaM Ipeanokar B IOro-BoctouHoll A3um — OT TalicKOro maccaxka 1o
MO/IBOJTHOM OXOTHI; BCErO0 B TYpUCTCKHX IleHTpax Tawmmanma m Manaiizuun Qurypupyrot Oosee
HOJYTOpa ThICAY JIOTIOJIHUTENBHBIX TYPUCTCKHUX YCIIYT.

K cocraBy Typucrckux yciyr cooopazno ['OCT 56090-2000 mpuuucasroTCsi SKCKYPCHH,
HOXO/Ibl ¥ ITyTEUIECTBUS, KaK Pa3HOBUIHOCTh YCIYTH.

ConyTcTByIomue yeJayru — yCIyrd MECTHOIO HHPPACTPYKTYPHOI'O KOMILJIEKCA, KOTOPBIMU
IIOJIB3YIOTCSL U TYPHUCTHI.

IMaker ycayr (TypmakeT) — 3TO NPOU3BEAEHHBINM TypOIEpaTopoM TYPUCTCKHI MPOIYKT,
COCTOAIINI U3 ONpeaeEHHOro Habopa yCiyr: MepeBO3KH, pa3MeIleHus], MUTaHus, SKCKYpPCUl U
T.4. [TakeT ycnyr Ha Type ¢dopMupyercsi B 3aBUCHUMOCTH OT LI€JU ITyTEIIEeCTBUS U MOTpeOHOCTEN
TYpPHUCTOB 110 BHIOPAaHHOMY UMH BHJLy TYPHUCTCKOT'O OT/IbIXA.

Hecmotps Ha koneOanue cmpoca Ha Takue Typbl, OHHM HMEIOT OIpeleIEHHbIE
penuMyIIecTBa s JalbHEHIIEero X Pa3BUTHUSA:

1) B LeIOM KOMIUIEKCHAsl MOE3/JKa CTOMUT JelIeBle, 4eM HaOop YCIyr, MOKyHaeMbIX
OTJIENBHO;

2) TypareHcTBy JIerde COBETOBaTh KIMEHTY, Kakoil BbIOpaTh MapuIpyT, MOCKOJBKY
porpaMMa H LI€Hbl YCIYT U3BECTHBI 3apaHee;

3) 60:b11Ie BO3MOXKHOCTH 110Ka3aTh MIPUBJIEKATEIbHOCTh CBOET0 MPOAYKTA.

Typnpoaykr Britoyaer B ce0s TyprakeT (00s3aTeNbHBI KOMIUIEKC YCIyr) -+
JIOTIOTHUTEBHBIX TYPUCTCKO-IKCKYPCHOHHBIX YCIYT + TOBaphl

Typucreckuii NMPOAYKT — COBOKYITHOCTh BEIIECTBEHHBIX (IIPEAMEThI MNOTPeOJIeHUs ),
HEBEIIECTBEHHBIX (YCIIYTH) MOTPEOUTENHCKUX CTOUMOCTEHN, HEOOXOAMMBIX JIJISl YAOBICTBOPEHUS
noTpeOHOCTEeH TypUCTOB, BO3HUKAIOIIUX BO BpeMs MyTeniecTBUs. TypUCTCKH MPOAYKT COCTOUT
U3 TPEX DJEMEHTOB: Typ (TypHakeT), AOMOJHUTENIbHbIE TYPUCTCKO — SKCKYPCHOHHBIE YCIIYTH,
TOBApBHI.

Typ — nepBuuHasi eIUHUIIA TYPUCTCKOTO MPOAYKTa, peain3yemMasi KIUEHTY KaK eIMHOe
1enoe, NpoayKT TpyJa TypoIleparopa Ha ONPENEICHHBI MapIIpyT U B KOHKDETHBIE CPOKH.
Paznmyarot 1Be OCHOBHBIE (JOPMBI TYPOB: C COIIPOBOXKIICHUE U O€3.

JlonoIHUTeIbHbIEe TYPUCTCKO-IKCKYPCHOHHBbIE YCJIYTH — YCIYTH HE MPEAyCMOTPEHHbBIC
B Bay4e€pOM WJIU IYTEBKOW, JOBOJUMBIE IO NMOTPEOUTENS B PEKUME €r0 CBOOOJHOTO BPEMEHHU.
JlomonHUTENbHBIE YCIYTH HE BXOJIAT B CTOUMOCTD IMTyTeBKU. K HUM OTHOCATCS: IpoOKart, TenedoH,
OBITOBOE OOCITY)KMBAaHHE, IM0YTAa, OOMCH BAJIOTHI, JOMOJHHUTEIHHOE IMHUTAHWE, OOMICCTBECHHBIN
TPaAHCIIOPT, XpaHEHHUE Bellled U T.M1. DTU YCIYTH NPUOOPETAIOTCS 32 TOTOJHUTENbHYIO TIIATy.

B cocTaB TypucTHUYECKHX YCIYT BXOASAT:

* OpOHHpOBaHHUE,

* oopMIIEHHE TOKYMEHTOB,

* BCE BUBI IEPEBO30OK,

* pa3MelleHue,



* IUTAaHHUE,

* DKCKYPCHHU U aTTPAKLIUH,

* MEAMIIMHCKOE CONPOBOXKACHHUE U CTPaXOBAaHHUE,

* YCIyTY TUJOB-TIEPEBOIUMKOB U JIpyroe o0ecreyeHue.

[TepedeHp ycayr Kakaoro Typa pa3iInyeH U ONpeessieTcss IporpaMMoii mpeObIBaHUsL.

Typuctuueckass yciayra sBIsSIETCS COCTaBHOM Typuctudyeckoro mnpoaykra. UM eciam
TypUCTHYECKasl yciyra MOXeT ObITh mHpuoOpereHa U YHoTpeOsieHa TOJbKO B MeECTe ee
IIPOU3BOJICTBA, TO TYPUCTCKHUI MPOIYKT MOKET ObITh MPUOOPETEH U M0 MECTY KUTEIbCTBA, HO
NOTpeOJIEHHBIN TOIBKO HA MECTE MMPOU3BO/ICTBA TYPUCTUUECKUX YCIYT.

Typuctrueckuii IpoayKT — 3TO TOPa30 MIMPE U BECOMEE MOHATUA. TypHUCTUUECKUI ITAKET
BKJIIOYAaeT MUHUMAJIbHBIA HAOOp 0053aTENbHBIX AJIEMEHTOB, HEOOXOIUMBIX JJIsi OCYIIECTBICHHUS
TYpYyCIIyTH.

Marepuan k Teme 2.2
Bbi0paTh oaMH BHJ TYpH3Ma U NOATOTOBHUTH JOKJIA/ C JONOJHUTEIbHBIM BHECO,
HATJISIAHBIM MaTepUAJIOM
BUIbI TYPU3IMA

1. ABTOMOTOTYpHM3M

CamopesTenbHble TYpUCTCKHE ITyTEIIECTBUS HAa aBTOMOOWIISAX, MOTOLMKJIAaX, MOIENax.
1902r. B  C.-llerepOypre — co3maH oauH M3 mepBeix B Poccum  kiyOoB
aBTOMOTOITYTEIIIECTBEHHUKOB; B 1966r. yupexnen Llentpanpubiii ki1y0d aBTOMOTOTYpHCTOB. C
koHIa 70rr. Ooyiee MOMYJISAPHBIM CTAaHOBUTCS IUIAHOBBIE ABTO M MOTOIYTELIECTBUS Ha
UMHAMBUIYAIbHBIX TPAaHCIOPTHBIX CpEACTBaX IO 3apaHee pa3pabOTaHHBIM MapHIpyTaM C
o0ecrieyeHreM TYpPHUCTOB HOWIErOM Ha TypOa3ax | T.II.

151 aBTOMOTOTYPH3MA XapaKTEepPHO:

o IlyremectBuss 1o  MapuipyraM  OOJbLIIOW  MPOTSDKEHHOCTH B Pa3IUYHBIX
MPUPOTHO-KIIMMATUYECKUX 30HaX.

o Mauas 3aBUCUMOCTB OT IIOTOJIHBIX YCIIOBHM

Bo3moxHOCTh 00ecnieueHns BHICOKOW aBTOHOMHOCTH IPYIIIIBL.
Menpblie (110 CpaBHEHUIO C JPYTUMHU BUJIAMH Typu3Ma) (pu3nyecKue 3aTpathl
HeoOxonumo Hanmuue Aopor Ha GoJbIIe yacTH MapIipyTa.
. Beqorypusm

Bun camonesTenbHOro Typu3Ma, myTelecTBUS, OX0/1bl, COBEPILIAEMbIE HA BEJIOCUIIEAaX

XapakrepHo:

» JlocTyIieH JIFoIsiM JTF000T0 BO3pacTa

» Harpy3ku Jierko 103upyroTcs

» MoxHO mpoexaTh MPaKTHYECKH 0 JF000H 1opore (TpONUHKA, TPYHT, MTECOK, TOPHBIE
TPOIIBI, OCBITIH, OPOJI PEKH)

» Becb rpy3 KpenuTcst Ha BEJIOCHTIE]T

» Benocunen — Hanboee YUCTHIN BU]] TPAHCTIOPTA

» OnrumanbeHBIN cocTaB rpymnisl — 4-6 yen. (rpymnma MOOMITbHA — JIETKO OKa3aTh IIOMOIIH! )

3. Boaublii Typu3m

[Toxoap! o pekam, o3epaM, MOPSIM M BOJOXPAHWJIMIIAM Ha CyJax TYpUCTCKUX, a TaKxkKe
MYTELECTBUS M0 BOJAHBIM MaplLIpyTaM Ha TEIUIOXOax.

XapakrepHo:

» CoueTaHue JIEMEHTOB MO3HAHUS, aKTUBHOTO OT/IBIXA, 03/I0POBJICHHS M CIIOPTa

» JlocTyrneH mpakTHYECKH KaXKIOMY 3/I0pOBOMY YEIIOBEKY HE3aBUCHMO OT BO3pacTa

» JloctynHble miaB cpeacTBa (JIOOKW, HaXyBHBIE KaTamMapaHbl, pa30opHbIe Oaiinapku,
IUIaBy4dre «Iadm», padThl, IUIOTHI U JIP.)

B 1960-70rr. mmpokoe pacnpocTpaHEHUE MOJYyYMIIO MJIaBaHUE HA JIOJKAX U IJIOTax IO
TOPHBIM pPEKaM, YCOBEPILICHCTBOBAJIACh TEXHUKA IUIaBaHUsI Ha TPEOHBIX Typ.CPEICTBAX.

B pernonax pa3 B roa (BecHOH) NpOBOJST COPEBHOBAHMS IO TEXHUKE BOJHOTO TypHU3Ma
(TBT)

4. 'opHblii TYypU3M

NO O O



[TytemecTBue B ropax, CBA3aHHOE C MPOXOXKJAECHUEM OTHOCHTEIBHO CIIOXHBIX yYacCTKOB
TOpHOTO penbeda (CKIOHOB, TpeOHEH, JIETHUKOB, TIEPEBAIIOB), (HOPCUPOBAHUEM TOPHBIX TOTOKOB
U T.IL.

XapakrtepHo:

» bBonbmmoii 00beM puzndecknx Harpy30K Ha OpraHu3M NP MOHIKEHHOM aTMOC(EpPHOM
JTaBJICHUU U BBICOKOM YPOBHE COJIHEUHOM pajualnu;

» Heo0xoauMocTh MPeoJ0ICHUS NPEISTCTBHIA ¢ IPUMEHEHUEM Pa3HOOOPa3HBIX CPE/ICTB
U TIPUEMOB TEPEBUKEHUS U CTPAXOBKU;

» CrenuanbHas TAKTHKA IPOXOXKACHHUS MapIIPyTa.

» [ 7aBHBIM TPEMATCTBHEM B TOPHBIX MOXOJaX CYMUTAIOTCS IEpPeBalibl, MX YHCIO U
KaTeropuu TPYJHOCTH OMNPEAEISAIOT CIIOPTHUBHYIO CIOXKHOCTh Bcero Mapipyrta. Haubosnblryio
OIACHOCTh B IOpax IMpPeICTaBISIOT KPyThle CKIOHBI U I'PEOHH, CHE)KHBIE JIABUHbBI, KaMHEIalbl,
Cellu, MAaBOJIKU, TPEIUHBI, [PO3bl, BETEP, TyMaH, OeJasi MIJia, HOBbIILIEHHAs COJTHEUHAs pajuariysl.

S. KonHbIi TypH3M

ITyTemecTBus Ha JOMWIAAAX BEPXOM WIH B DKUIAXKE.

KoHHBIN Typu3M — OJIMH U3 CaMbIX PaclpOCTPAHEHHBIX BUIOB TypU3Ma, HCIOIb3YIOIINUX
BEPXOBBIX JKUBOTHBIX. [IOIyJIIpHOCTE KOHHOTO TypU3Ma CTPEMHUTENIBHO PACTET BO BCEM MMUpE:
CTPOSITCS] KEMIIMHTY JIJIs1 00CTY>KUBaHUS BCAJHUKOB, IPOKJIA/IbIBAIOTCS HOBbIE KOHHO-TYPUCTCKUE
MapuIpyThI.

E3na Bepxom oka3bIBaeT 03J0POBUTENLHOE BO3/ICICTBHE, OOeCIeunBas akTUBHYIO HAarpy3Ky
Ha BCIO CKEJIETHYI0 MYCKyJaTypy. Bo BpeMs moxoja Bc€ CHapspDKEHHME IIEPEBO3MTCA B CyMax,
INPUKPEIJICHHBIX K CEUTY.

[TepBblif mutanoBbI MapiipyT (Anrait) 6bu1 opranuzoBad B 1971r. Hauunas ¢ 1975r. —
COo3/1aH BepX0oBoU KOHHBII MapuipyT B bamkupuu (Th «Apckuit kamenb») u ap. paitonax. Konnsie
MapuIpyThl MOTYT HPOXOJAUTH IO JHOOBIM JOpOraM: JECHBIM U TOpHBIM Tpolam, 0e3 Jopor —
CTeIH, JIyTa, MOJSHBI, OpOJI, OBparu, 6epera pex u o3ep.

KoHHBII MapupyT paccuiTaH Ha MOJHOE CaMOOOCITyKUBaHUE TYPUCTOB B IIOXO/IE.

6. JIbIKHBIH TYypU3M

[Toxop! ¥ My TEIIECTBHA IO CHETY Ha JIbIKAX, OJJUH U3 HauboJiee MacCOBBIX BHJIOB TypH3Ma.

XapakrepHo:

v MHOTOIHEBHBIC TIOXO/bI, K&K [0 PABHUHHOM, TaK W MO MEPECCUYCHHOU MECTHOCTH
(Taiire, TyHIpe, JbJaM, BHICOKOTOPHBIM pailoHaM)

v’ Temnepatypubie yciousi (uHorna Hmwke 40 rpamycoB C) B yCIOBHSIX HH3KOM
TEMIEPATYPbI

v' Tskenble PIOK3aKd

v' T'nyGokuii cHer

v' JleHb KOPOTKHIA, TOT0O/Ia PE3KO TIEpEeMEHYHBA

v CypoBBIe KIIMMaTHIECKHE YCIOBHUSIX

v' Howuser u oT/BIX B OJIE, Jiecy, Ge3neche

7. CnejieoTypusm

XapakrepHo:

v\ CJIOKHOCTH TOJ3EMHBIX MapUIpyTOB, OOYCIIOBJIEHHAs OOJIBIIMNM pa3HOOOpasueM
penbeda nemiep (KOJOALBI, 3aBajbl, Y3KHE IIEIH, IOJ3EMHbIE PEKN);

v\ BBICOKas OTHOCHUTENbHAs BJIAXHOCTH Bo3ayxa (mo 100%) npH MOHUKEHHON
Temreparype Boszayxa (+4);

OTCYTCTBHUE €CTECTBEHHOI'O OCBELICHMUS.

Oco0ble TpeOOBaHUS MPENBABIAIOTCSA K ITHKE CHENCOTypUCTOB, K IPaBUJIaM MOBEICHUS B
nerepe.

B 1962r. — coctosica nepBblii BeecorosHslil cier cneneonoros-aroouteneil. OcHOBHAS
3a/1a4a — U3yYeHHe KapCTOBBIX PallOHOB CTPAHBI AJIsl BBISIBJICHUS U MUCAHMsI paHee HEU3BECTHBIX
nemep (Ha reppuropun CCCP otkpeiTo 1 06cnenoBano cBeiie 6.000 HOBBIX mewiep).

[Toxoap! B memniepbl MoApa3esItOTCS Ha TPEHUPOBOYHbBIE M MOXOMBI C LENbI0 U3YUYEHUS
HOPUPOIBI.

3. JlaiBHHT



JlaBMHI — TUIaBaHME C MACKOM WM MOTrpy’KEeHHE ¢ akBajlaHroM. M3m1r001eHHBIM MECTOM
JUTSL 3aHATHS TAHBHHTOM SIBJISIFOTCS KOPAJUTOBBIE pU(BI, KOTOPHIE OTHOCATCS K KPACUBEHIIINM U, B
TO K€ BpEeMs, K UYPE3BBIYAWHO XPYNKHUM TBOPEHMAM Hpupoabl. KopamnoBble pudbl MIUPOKO
pacmpocTpaHeHbl B TPOMHYECKUX W CyOTpormmdeckmx Bojax. OOmas miomanb KOpaIOBBIX
pudoB, MO OIEHKaM CHeHanucToB, gocturaer 600 ThIC. kM2, okoj0 60% ee MIPUXOAUTCS HA
WUnpuiickuii okean u Kpacnoe mope, 25% — na Tuxuil okean, 15% — na Kapubckoe mope.
Bonbmoit bapsepHslii pud, TAHyIMNACS BI0JIb BOCTOYHOT0 6epera ABctpanuu 6osee yem Ha 2000
KM, OTHOCHUTCSI K UHUCIIY CaMbIX OOJIBILINX COOPYKEHUH, CO3/IaHHBIX )KMBBIMHU CYILIECTBAMU 32 BCIO
UCTOPHIO 3€MJIH.

10. TpekKMHr MJIM NeLIeXOAHBIH TYpPHU3M — OJUH M3 CaMbIX PAacCIpPOCTPAHEHHBIX U
MacCOBBIX BUJIOB TypHU3Ma.

K nememy Typu3My OTHOCAT TYypUCTCKHE IIOXOJbl, COBeplIaeMmble memkoM. llemme
HOXOJIbl MPOBOJATCS TpakTUuecku 1o Bced Teppuropun ObiBiiero CCCP, Bo Bcex
KJIMMATHYECKUX 30HaX U reorpauueckux peruoHax — OT apKTHYECKON TYHIpPbI — 0 MyCTbIHb U
rop.

XapakrepHo:

> JlocTyneH U noje3eH J00My MPAKTUYECKH 3I0POBOMY YeNIOBEKY HE3aBUCHMO OT
BO3pacTa U (PU3UIECKOTO PA3BUTHUS.

> Bosnb1ioi BEIOOp MapiipyToB (B COOTBETCTBHH C ICTETUUECKUMHU, TTO3HABATEIbHBIMU
U KYJIbTYPHBIMH NTOTPEOHOCTSMHU YUYACTHUKOB).

> IIpocToTa MOArOTOBKH U MPOBEIEHUS I10X0/A.

> OrtHocuTenbHast 1ETKOCTD B OpraHuvsalyu MOJHOLICHHOI'O OTAbBIXAa Ha OuBake.

> ITo coKHOCTH JIETHHE ITOXO/IbI MOTYT OBITh CAMBIMH PA3IMYHBIMU (OT SIKCKYpCHUIl 10

KaTEerOpUITHBIX IOXOI0B).
K teme 2.3
Typucrckue ¢popMaabHOCTH
Tembl 171 Ipe3eHTANUH

1) macmopra

2) BU3BI

3) TaMOKEHHBIE TIpaBHIIA

4) BaNIOTHBIN KOHTPOJIb

5) 06e30macHOCTh MyTEIICCTBUS

6) crpaxoBaHHE IPH MMOE3IKAX
[Ton TypucTckMMHM (OPMAJBHOCTAMM TPUHATO TOHMMATh MPOLEAYPHI, CBSI3aHHBIE C
COONIIOJICHHEM  TYpUCTAMH,  JIMIAMH,  TEPECEKAIOUIMMH  TOCYJApPCTBEHHYIO  TPaHUILY,
OIpe/IeNIEHHBIX YCJIOBUH, MPaBU U TPeOOBAHUN, YCTAHOBICHHBIX TOCYIAPCTBEHHBIMU OpraHaMu
CTpaHbl Bbe3/1a U MPeObIBAHUS.

lNaarckas gexnapanus o TypusMy 1989 r. onpenenuiia, 4To Tocy1apcTBaM U TYPUCTCKOM
UHTyCTPHUH CJIeIyeT MPUHATH d3PPEKTHUBHBIE MEPHI M0 YIPOILEHUIO TYPUCTCKUX (POpPMaTIbHOCTEN
¥ TaMO>KE€HHBIX MPOLIETyp OTHOCUTEIBHO MMACIOPTOB, BU3, MEAULIMHCKOTO U BAJFOTHOI'O KOHTPOJIS
OpU COBEpIICHUWH MyTEIIeCTBUM, Moe3nok u mnpeOpBanuil (mpuHuun VI). Typuctckue
dbopManbHOCTH JOJHKHBI ObITh HANpaBJIEHbl HAa YCTPAHEHHWE MPENSITCTBUMA NPU COBEPLICHUU
OYTEIIeCTBUs, 00JerYeHre YCIOBUH MOoCcenIeHNns TYPUCTaMU IPYTUX CTPAaH U PETHOHOB.

Typucrckue (HopMaIbHOCTH TOIPA3NEISIIOTCS HAa HECKOJBKO OOJBIINX pa3JelioB U
BKJIIOYAIOT:

3arpaHuYHbIC MACTIOPTa, BU3bI

TaMOYKEHHBIC TIPaBUIIA

BAJIFOTHBIA KOHTPOJIb U MOPSIZIOK OOMEHA BaJTIOThHI

CaHUTapHbBIC MpaBUiIa

peXHUM Bbe3/1a-Bble3a

0COOCHHOCTH NMPEObIBaHUS U TIEPEBUKEHHSI IHOCTPAHHBIX TYPUCTOB B CTPaHE
MMMUTPALlMOHHBIE MPAaBUJIa U HEKOTOPBIE APyTHe MPOLEAYypbl



Kon Nunukatop 10CTHXKEHUS

OrneHouHBIE CpeiCcTBA
HHAUKATOpa KOMIICTEHIIMU

B MexayHapoOHOM TypuU3ME IIPUHATO DA3JIHYATh IIOJHUIEHCKHE W CAHWUTAPHBIE
(bopMaIBbHOCTH.

IIpuioxenne 2.
OuneHouHbIe cpeacTBa A5 NPOBEJAeHUs TPOMEKYTOYHON aTTeCcTAllNU

a) [Inanupyembie pe3yabTaThl 00yUEHHUsI U OLIEHOYHBIE CPEICTBA I TPOBEICHUS
MIPOMEKYTOUHOM aTTecTaluu:



JAIIK-002-2: CnocoGeH oCymecTBJISATh COUMATbHO-KYJLTYPHYIO [1eSITeJIbHOCTh Ha

OCHOBE€

HU3y4eHHUsI

3ampocoB  HaceJIeHHsI,

C Yy4uyeToM BO3pacra, oOpa3oBaHWusI,

HAIMOHAJBHBIX U IPYTUX PA3JM4YHil CONMAJIbHBIX TPy
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OcymiecTBiIsIeT IPOEKTUPOBAHNE
COLIMAJIbHO-KYJIbTYPHBIX
nporpaMMm B cdepe TypusMma U
TOCTUHUYHOIO Jiella Ha OCHOBE
U3Yy4EHMsI 3alpOCOB, HHTEPECOB,
c y4eToM BO3pacTa,
o0pa3oBaHus, COLIMAJIbHBIX,
HAIlMOHAJIbHBIX,
TEPPUTOPUATIBHBIX
IpyII HaceJIeHUs

pasnuyui

KoHTposbHbIE BOIPOCHI:

11. laiiTe OmpeneIeHne MOHATHUSM

«CEpBHUCHAsl  JIEATEIIBHOCTBY, «YyCIyray,

«00CITy)KHBaHUE», IIOTPEOHUTENb YCIyTW

U «UCTIOJIHUTEIb YCIYTH».

12. Ykaxwure OCHOBHEIC OTIIMYUS

MaTepHabHBIX U COLMATBbHO-KYJIBTYPHBIX

ycayr. [lepeduciuTe UX OCHOBHBIC BUJIBI.

13.Ilepeuncnure OCHOBHBIE JTarbl

KU3HEHHOTO IHWKIA YCIyTH M JaiTe uX

XapaKTePUCTHKY.

14.Kakyro ponb  uWrpaeT  CepBUCHas

NeSATeIbHOCTh B JKOHOMHYECKOM U

COLIMAJIbHOW KU3HU CTPAHBI.

15.Kakue nOTpeOHOCTH HaCEJICHUs

yIOBIETBOpsiET cdepa TYpPUCTCKAX U

TOCTUHUYHBIX YCIYT.

16.Ha kakwe Trpynmbl TOAPA3ICIISIOTCS

noTpeOHOCTH YelloBeKa B yClyrax.

17.Kakue COBPEMEHHBIE bopMbI

oOciy>)xuBaHusi motpeduteneii B cdepe

TypU3Ma H TOCTETPUIMCTBA BBl 3HaeTe.

18.B yem npeumyIiecTBO OECKOHTAKTHOTO

oOcyKuBaHus moTpeduresei.

19.Yto Takoe roCTHHUYHOE MPEATIPHUITHE.

20.TIpuBenuTe TpUMEpPHl  «KOHTAKTHOMH

30HBD» PA3IMYHBIX NPEANPHUITUN cdepbl

TypHu3Ma.

IIpakTH4yeckoe 3axaHue:

1) paspabotath B rpyIie W 3alIUTUTH B
ayJUTOpUN MH()OPMAIIMOHHBINA JINCTOK
0 TYPHUCTHYECKOW KOMITAHUHM WU
TOCTMHUYHOTO KOMILIEKCa

2) pa3paboTaTh
KYyJIbTYpHO-03/10pOBUTEIHHOM
HaXOMAIIMIACS B  yCIOBHAX
(pernona) (rpynmoBas paboTa)

MTPOEKT
30HBI,
ropoja
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O6magaer
OpraHu3alu
COLIMAJIBHO-KYJIbTYPHOM
JEATEIIbBHOCTH
KYJIbTYpPHO-TIPOCBETUTEIIBHOM,
PEKpEaTUBHO-0310POBUTEIIBHOM,
COLIMAJIbHO-BOCITUTATEIbHOM
HAMpaBJIEHHOCTH B Pa3JIUYHBIX
cdepax counanbHONU MPAKTUKU

HaBbIKaMH

IlepeyeHb KOHTPOJILHBIX BOIPOCOB:

1. Onwmmure MOJIEeTTh BEIOOpa W
puoOpeTeHUs TYPHUCTCKUX u
TOCTUHUYHBIX YCIYT TOTPEOUTEIEM.

2. Jlns Kakux IeNied  HCIONIBb3YIOTCA
MOKa3aTeJIM  KayecTBa TYPUCTCKUX U
TOCTUHUYHBIX YCIYT.

3. Tlepeuncnure u qaiTe XapaKTEPUCTHKY
MOKa3aTessiM Ha3HAYCHUS YCIHYT,
0€30MacHOCTH YCIYT, HAJIeKHOCTH YCIYT,
ACTETHKH YCIYT, MHPOPMATUBHOCTH YCIYT.
4. Tlepeuncnure (akTopsl pocTa CrHpoca
Ha TOCTUHHUYHBIE YCIYTH.




5. Kakoe BJIIASTHHE OKa3BIBACT
KBATM(UKAKMSA TIEpCOHajJa Ha KadyecTBO
paboThl TOCTUHUYHOTO TPEIPUSITHUS.

6. Kakue mnpuHIHMOB KIaccuUKAIIN
3aJI0)KEHBI B KJIACCU(PUKATOp  YCIyT
HACEJICHHUIO.

7. Tlepeuuciure  OCHOBHBIC  TPYIIIBI
MaTepUaIbHBIX YCIyT W JaiTe MX OOIIyIO

XapaKTePUCTHKY.

8. Jaiite KJIaCCU(PUKAITHIO u
XapaKTePUCTUKY OCHOBHBIX
TYPUCTUYECKUX U TOCTHHHYHBIX YCIIYT.

9. Onumure poJib
CaHATOPHO-030POBHUTEIBHBIX, TYPUCTCKUX
51 TOCTHHHUYHBIX yCIIyT B
COIMAIEHO-OKOHOMHYECKOM KU3HU
CTpaHBI.

IIpakTnyeckoe 3a1aHue:
pa3zpaboTath B TpyNIe © 3allUTUTh B

ayJIUTOPHH MOZETIb
npoeCCUOHATBLHO-IMYHOCTHBIX  Ka4ecTB
MHCTPYKTOpa-TH/A, paboTHHKA
TYpPUCTUYECKOU ¢upmer,  paboTHHKA

TOCTUHHUYHOI'O IIPCAIIPUATHUA

0) IlopsiAoK npoBeAeHUS POMEKYTOYHOM ATTECTALUM, TOKA3ATEIH U KPUTEPUH
OLICHMBAaHUSA:

ITpomexyTouHas arrectanus o ucuuiuinHe «Typu3M UM FOCTUHUYHOE JEJI0» BKIIIOYAET
MPAKTHYECKHUE BOMPOCHI, MO3BOJIAIONINE OLEHUTh YPOBEHb YCBOCHUS 00YYaIOUIMMUCS 3HaHUH, U
NpaKTUYEeCKHE 3a/laHusl, BBIABISIONIME CTENEeHb C(POPMHUPOBAHHOCTH YMEHHUN W BIaJEHHH,
MPOBOJUTCS B (popme 3auera.

3ayeT 1o JaHHON TUCHUIUIMHE MPOBOAUTCS B (POpME MPAKTUYECKOTO 3aHATUS B IPUPOIHBIX
YCIIOBUSIX U C IPEIBSIBICHUEM BCEX BBIITOJIHEHHBIX 3aJJaHUM.

IToxazarenu u KpUTEPUN OLICHUBAHHUS 3a4eTa!

3aueT CTyJeHT M0JIy4aeT B TOM CiIy4ae, €CIH CTYAEHT BbIMOTHIIL:

4) 0030p KyJIbTypHO-O3JJOPOBUTEIBHOW 30HBI, HAXOMSIIMHCS B YCIOBHAX TroOpoja
(peruona) (rpymnmnosas paboTa);

5) paspaboran B Tpynme M 3alIMTHI WH(QOPMAIIMOHHBIA JIUCTOK O TYypPUCTUYECKOU
KOMIIaHUH UM TOCTUHUYHOM KOMILJIEKCE;

6) paspabortan B Trpylmne W 3allUTHII MOJEIb NPo(ecCHOHATbHO-THYHOCTHBIX KauecTB
UHCTPYKTOpa-TUaa, paboTHUKA TypUCTUUYECKOU (GUPMBI, paOOTHHKA TOCTUHUYHOTO TPEIPUITHS.

Tlokazamenu u Kpumepuu oyeHUSaHUsA 3a4ema:

- 3aumeHo: CTYNEHT JOJDKEH 3HATh CYIIHOCTb CEPBUCHBIX, TYPUCTCKHUX U T'OCTUHUYHBIX
YCIIyT, CHEU(HUKY AEATEIBHOCTH CIEHUAINCTAa B chepe OKa3aHUs TYPUCTCKUX M TOCTUHUYHBIX
yCIIyr; 00JIaaTh HABBIKAMH OpPraHM3aLUU TYPUCTCKUX MEpOINPHITUN; YMETh pa3padarbiBaTh
KyJIbTYPHO-0310POBUTEIbHBIE TYPUCTCKUE MEPOIPHUATHS, YMEThb OCYLIECTBIATH TYpPUCTCKHE
YCIIyTH; OBITH TOTOBBIM K Y4aCTHIO B HEKaTEerOpUIHBIX MacCOBBIX,
(U3KYIBTYpHO-03I0POBUTENBHBIX JOCTYIHBIX TYPUCTCKUX MMOX0aX (TIEIINX, BOAHBIX);

- He 3aumeHO. CTYJIEHT HE€ BIJIaJICCT 3HAHUSMU O CYUIHOCTb CEPBUCHBIX, TYPUCTCKUX U
TOCTUHHUYHBIX YCIIYT, HE OCO3HAET CIELU(HKY AEATEIbHOCTH CHElHaancTa B cepe OKa3aHus
TYpPUCTCKUX W TOCTMHHUYHBIX YCIyT; HE BJIaJ€eT HaBbIKAMU OPraHU3allUUd TYPHUCTCKHUX
MEpONpUATHH, HE yMeeT pa3pabaThlBaTh  KyJIbTYPHO-O3J0POBUTENbHBIE  TYpPUCTCKHE
MEPOIPUATHSL, OCYILECTBIATH TYPUCTCKUE YCIYTH.



