MUHHCTEPCTBO HAYKH W BBICIIEIO OBPA30BAHMSI
POCCHICKON ®EJIEPALIUA

(DeaepaibHOE FocyIapcTBEHHOE O10/UKeTHOE 00pa3oBaTe/IbHOE YUPEKICHHE
BBICIICIO 0OpasoBaHms
«MarHuToropeKHii rocy1apeTBeHHbI TeXHUYecKkuit yuusepenter um. [LH.
Hocosa»

e
s

Vi
/ VTBEPK/IAIO
/ \

" —

{
\ i p \
\ 02.02.2026 / .
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Pabouas nporpamma cocrasiena na ociose MI'OC BO - bakanaspuar no
nanpasiacunio nojaroroskn 20.03.01 Texnocdepuas dezonacHocTs (npukas MunodpHayky
Poccun ot 25.05.2020 r, Ne 680)

PaGouas nporpamma paccMoTpena 1 0a00pena Ha 3aceaannu Kadeapbl COUHaNbHOI padoTel H
HICHXOJIOTO-TCAATr O HHCCKOIo 00pasoBanns
26.01.2026, nporokon Ne 5

M
3as. kadenpoit / & E.B. Oneitnuk

PaGouas nporpamMma 0100peHa METOANYCCKOI KOMHCCHCH
02.02.2026 r. npotokos Ne 6 P

IMpencenarens ( ' JLH. Cannnkosa
U }
CorsacosaHo:

3as. Kad)enpoii npO.\lbllllJICIlNOﬁ IKOJAOIHK 1 OE30MACHOCTH KHIHEACATCABHOCTH

10.B. Comosa
Pabouas nporpamma cocrasiesa: (/// ~
nouent Kadeapsr CPulllO, kana. ¢unoc. nayk - Cynpyn H.I'.

Peuensenr: y
aouent MOu/L, kana. nea. nayk e~ Hepernna T.IN.
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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouas nmporpamma nepecMoTpeHa, o0cykaeHa u ogoopeHa i peanuzauuu B 2027 - 2028
yuebHoM roy Ha 3aceqanuu Kapeapsr [TMJIOTHI

[Iporokom ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2028 - 2029
yuebHoM roy Ha 3aceqanuu Kageapsr [TMJIOTHI

[Iporokonm ot 20 1. Ne
3aB. kadeapoii

Pabouas mporpamMma rnepecMoTpeHa, o0CykaeHa u ogo0peHa a1 peanusaruu B 2029 - 2030
yaeOHOM rony Ha 3acenanuu kadeapsr T[TMIJIOTHI

IIporokom or 20 . Ne
3aB. kadeapoii

Pabouas mporpamma nepecmMoTpeHa, oocyxaeHa u ogqoopena st peanmsanuu B 2030 - 2031
yueOHOM rony Ha 3aceqannu kadeaper [TMJIOTHI

IIporokom or 20 . Ne
3aB. kadeapoii




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

dbopmupoBanue mpodheccuoHaTbHOM OCBEOMIICHHOCTH O JHarna3oHe BO3MOXKHBIX
CTpaTeruii KOH(MIUKTYIOMNUX CTOPOH U YMEHHUE OKa3aTh TEXHOJOTUYECKOE COJICHCTBUE B
pealin3aliy KOHCTPYKTUBHOTO B3aUMOJCHCTBUS B KOHKPETHOM KOH(MIMKTHOM CUTYALIUH.

2 MecTo JUCUMILIMHBI (MOIYJIS]) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Hucuunnuna [lcnxonorus KOHQIUKTA BXOIUT B YacTh y4eOHOTO TIaHa
bopMHEpyeMyI0 Y4acTHUKaMH 00pa30BaTEIbHBIX OTHOLICHUH 00pa30BaTeIbHON MPOTrPaMMBI.

Jis n3y4eHus JUCUUIUTMHBI HEOOXO0IMMBI 3HAHUS (YMEHUS, BIIaICHUS),
cOopMHUPOBAHHBIE B PE3YJIbTATE U3YUCHHS AUCIUIUTHH/ TIPAKTHK:

[Tepconanbhast 3¢HEeKTUBHOCTH

3HaHus (yMEHUs, BIIAICHUS ), TOTyYSHHBIC IPU U3YYSCHUH JAHHOW JUCIUTUIAHBI
OyayT HeOOXOAUMBI [T U3YUSHHSI JUCIUIUTMH/TIPAKTUK:

[ToaroToBka K caaye u cada rocyJapCTBEHHOTO 9K3aMeHa

[IpoekTHast eATEIEHOCTD

3 Komnerenuuun o0y4aroierocsi, popmupyemblie B pe3yJjibTaTe 0CBOCHUS

AUCHUILIMHBI (MOYJIS1) M IJIAHMPYeMble pe3yJIbTaThl 00y4eHus

B pesynbrare ocBoeHus AucuUILIMHbL (Moayis) «llcuxonorus koHQIUKTa»
00y4JarOIMUICs JOIKEH 00J1aaTh CIEAYIOINMHI KOMIIETCHIIUSIMU:

Kon unaukaropa WNHaukaTop JOCTHIKEHUS KOMIICTCHITUN

JIIK-001-5 CriocoGen obecneunTh COIHaIbHO-TICUXOJI0THYECKOe COMTPOBOKICHUE U
MPCAOCTABUTH ICUXOJOT'MYCCKYIO ITIOMOIIb OTACJIbHBIM JIMIIAM W COLIMAJIBHBIM I'pyIlIiaM

JIIK-001-5.1 OcymiecTBisieT NpoQUIAKTHKY U pa3peniacT MEXJIMYHOCTHBIC U
MEXTPYITOBBIC KOHMIUKTHI




4. CTpyKTYypa, 00bEM U COAepKaHNEe TUCUUIIMHBI (MOXYJIs1)

OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 3 3a4eTHbIX eaunul] 108 akaja. yacoB, B TOM

HHUCJIIC:

— KOHTaKkTHas pabora — 36,1 akaz. 4acos:

— aynutopHas — 36 akaj. 4acos;

— BHeayauTopHas — 0,1 akazn. 4acos;

— camocTosTenpHas pabora — 71,9 akaj. 4acos;
— B (popme npakTuieckoil moarotoBku — 0 akai. yac;

@dopma aTTecTaluy - 3a4eT

AynutopHast ] o
KOHTakTHas paboTa E z dopma TeKyIero
= =
B B aKaJ. yacax 3] Bug KOHTPOJIS
Paszen/ Tema 3 (B axan ) == . P Kox
g & © | caMOCTOSITENIFHOM | yCIeBaeMOCTH U
JTACIUTUTAHBI 3 e = . | xommerenuun
O g 5 paboThI MIPOMEKYTOYHOM
Tlek mal. | mpaxT. 'S aTTeCTaluu
3aH. 3aH. | O &
1. Kondaukr-meron
O3HakoMJIeHHUE ¢
METOJIaMHU
JMAaTHOCTHKA
Hanucanue
1.1 JlnarnocTHKH 1 KOH(JIUKTOB. HAFHOCTHICCKOTO
CHUCTEMHBIH aHaIu3 2 7,9 IIpoBenenue A JIIK-001-5.1
3aKITIOYCHUS,
KOH(QJIUKTA. CaMOJUarHOCTHKU 9
peKoMeHanui.
KOH(JIUKTHOCTH U
KOH(IUKTOYCTON
YHBOCTH.
1.2 Ctunu noBeaeHus B O3HaKOMJIEHHE C VYuactue B
KOH(IMKTHBIX CUTYaIHIX. 7 2 7 HUCTOYHHUKAMHU JTIUCKYCCHHU U JIIK-001-5.1
Turbl KOHPIUKTOTSHHBIX JIUTEPATyPBI, TPEHHHTOBBIX '
JUYHOCTEH. BHUJICO. yIpakKHEHHSIX.
TTon6op
YIpaXHEHUH 10
CaMOOIpeaeIeHH
1.3 KoHukT kak pea
10 ¥ BBIOOpa
MEXaHU3M U YCIIOBHE HpodeccHoHabH
CTaHOBJICHHSI HOBBIX 2 7 PO TIpoekrtuBnas urpa. | JIMTK-001-5.1
Olf TIO3ULIUH B
00IIECTBEHHBIX
. CTaHOBJICHHU
0o0pazoBaHHH.
HOBBIX
00IIECTBEHHBIX
cBsi3el.
Hroro no paspeny 6 219
2. TexHonorus GopMUPOBAHUS
KOHQIMKTOJIOTHIECKOH
KOMIIETEHTHOCTH
ITon6o .
2.1 TexHonorUM O0P Pazbop kelicoB 1o
BMEIIATeIbCTBA B TPHITOACHHA € KOH(IUKTaM
7 6 10 o 100pKOit K JIITK-001-5.1
KOH()JIUKTHBIE CUTYAIlUH U . TPEHUHTOBBIC
Ppa3IuyHOi
KOH()JIUKTEI. YIIPaKHEHHSI.
uHpopMaIuy,




nepenarnein
00N KOHTEKCT

Keiica 1o
TEXHOJIOTHU
BMEIIaTeNbCTBA.
TTon6op
TPUIIOKEHHS C
mo100pKoit
nHpopMau
2.2 Metoap! pa3zpemeHust ne(bezI[)a}o;eﬁ’ Yuactue B Macrep-
) pash o 6 10 p Kiacce, ydacrtue B | JITK-001-5.1
KOHQIUKTHBIX CHUTYAaIHH. KOHTEKCT e
3¢ GEeKTUBHOCTH pe.
paspeneHust
KOH(IMKTHBIX
CUTyalui.
TTon6op
TIPUIIOKEHHS C
oI00pKOit
nHbOpMALUI VYyactue B
2.3 AnbTepHaTUBHbIE He(bezll)afo?ueﬁ, HCKYCCHH 1
METO/Ibl pa3peIeHUs 6 10 P Y JIIK-001-5.1
KOHTEKCT TPEHHHTOBBIX
KOH(QJIUKTOB.
pa3Be/IbIBaTENbHBI YIPAXKHESHUSAX.
X hopM
paspenieHus
KOH(JIUKTOB.
HWroro no pazaeny 18 30
3. Texnonoruu
KOH(IMKTOYCTONYMBOCTH.
WudopmanmonHsl
3.1 TexHHUKH i SOI/I:CK ;IeXHHK Vyactue B
0eCKOH(IMKTHOTO 6 10 HHTEPBBIO C JIIK-001-5.1
0eCKOH(IMKTHOT
oO01IIeHusI. MEINATOPOM.
0 oOuIeHus.
" HNudopmannoHHbI Yuactue B
3.2 Tpomusoneiictane " ?I)OIECK "IL‘IE:XHI/IK HWHTEPBBIO C
JKECTKUM TEXHUKAM U 6 10 o P JI1K-001-5.1
IPOTUBOACUCTBUSA OpraHn3allMOHHbIM
JIABJICHUIO B KOH(IIUKTE
KOH(JIHKTY. HICUXOJIOTOM.
HWroro no pazaeny 12 20
HWroro 3a cemectp 36 71,9 3au€r
HWroro no aucumruinHe 36 71,9 3a4yer




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

B xoz1e ocBoeHMs Kypca IpeayCMOTPEHO HCIIONB30BaHHUE CIEAYIOMINX GOpM
o0y4yeHHs, a HMMEHHO: IPOCKTUBHAS UTPA, BUACOKEICHI, MaCTEP-KIIacC, UHTEPBBIO C
JUIUIOMUPOBAHHBIM MEUATOPOM, HHTEPBHIO C OPraHU3aLMOHHBIM IICUX0JIOTOM, TEXHUKHU
BEJICHUS [IEPErOBOPOB, IMATHOCTHKA, TEXHOJIOIHSI pa3BUTHS KPUTHUYECKOI'O MBIILIICHHUS],
TPEHUHT'OBBIE YIIPA)KHEHHUS.

6 YueOHO-MeTOoqUYEeCKOE 0OOecTIeYeHHe CAMOCTOATEIbHOM padoThl 00y4YarommXxcst

[TpencraBieHo B npuaoxeHuu 1.

7 OneHo4YHbIe CPeACTBA 1JIsl IPOBeAeHHUS IPOMEKYTOYHOM aTTecTaluu
[TpencraBieHbl B IPUIOKEHUU 2.

8 YuedHo-meTonnveckoe 1 nHGpopMannoHHoe odecrnevyeHne TUCHUIIHHBI

a) OcHoBHas JIuTeparypa:

1. 3amennuna, E. A. Kondnukronorus : yaebnoe nocodbue / E.A. 3amennuna. — 2-e
3. — Mocksa : PUOP : UHOPA-M, 2022. — 141 c¢. — (Bsicmiee o6pazoBanue:
bakanaspuat). — DOI: https://doi.org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/1815598 (narta
obpamienus: 08.04.2024).

2. CnenyxwuHa, I'. B. Cemeiinble KOHQIUKTBI, UX TPOGUIAKTHKA U pa3pelIeHue :
yuebHo-MeToaudeckoe mocodue st By30B] / I'. B. Cnenyxuna ; MarHuToropckuii
roCyJ1apCTBEHHbIN TeXHUYeCcKui yHusepcureT uM. I'. 1. Hocosa. - Maruuroropck : MI'TY
um. I'. K. Hocoga, 2023. - 1 CD-ROM. - 3ar. ¢ Tutyi. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MOQObject/21187 (nara obparienus:
30.01.2026). - ISBN 978-5-9967-2698-1. - MakpooOBEeKT. - TEKCT : 3JIEKTPOHHBIH. -
Ceenenus goctynssl Takke Ha CD-ROM.

0) lomo/IHUTeILHAS JIUTEpPATypa:

1. Pemernukosa, K. B. Opranuzannonnast KOHQIUKTONIOTHS | yaeOHOE mocodue /
K.B. PemernukoBa. — Mockga : UHOPA-M, 2022. — 175 ¢. — (Briciiee o6pa3oBanue). -
ISBN 978-5-16-003512-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.ru/catalog/product/1836607 (nata ooparmenus: 08.04.2024).

B) MeToanueckue yKa3aHusi:

Bacunenko, A. 0. Pabouas Terpanp «l[lcuxonorus kondaukra» / Bacunenko A.1O. -
Mocksa :HULl UH®PA-M, 2016. - 52 c.ISBN 978-5-16-105577-9 (online). - Tekcr :
anekTponnsbiid. - URL: https://znanium.com/catalog/product/760137 (nara obparieHus:
08.04.2024). — PexxuM IOCTyMA: 1O HOAIHUCKE.

r) [lporpammuoe odecnieuenne u UnTepHeT-pecypcehi:

IIporpammHuoe odecnieuenune

Haumenoanue .
o Neo norosopa CpoK AeiCTBUS TUIEH3UN
MS Office 2007 |\ 135 o1 17.09.2007 Geccpoumo
Professional
Eﬁg;)e(p Mozilla cB0OOHO pactpocTtpansemoe [10 6eccpouHO
Bbpaysep Yandex |cBoOoaHo pactpoctpansiemoe [10 0eccpovHO
7Zip cB00OOTHO pacnipocTpansemoe [10 0eccpovHO




| FAR Manager |CB060ILHO pacnpoctpansiemoe [10 | OeccpouHO |

IIpodeccnonanbHbie 0a3bl JAHHBIX U HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMBI

Ha3panue kypca Cchuika
https://www.rsl.ru/ru/4readers
/catalogues/

DiekTpoHHbIe pecypchl onbmmorekn MI'TY um. I'.1. https://host.megaprolib.net/M

Poccwuiickas 'ocynapcrBennas 6ubnuoreka. Karamoru

Hocosa P0109/Web

Hanmonanenas nHGopManmoHHO-aHATUTHYECKAsT URL:

cucrema — Poccuiickuii nuaekc Haygnoro nutupoBanus | https://elibrary.ru/project_risc.
(PMHII) asp

9 MaTtepuajJibHO-TEXHHYECKOe o0ecreyeHne TUCUUIINHBI (MOLYJIs1)

MarepuanbHO-TEXHHUECKOE 00eCcIIeYeHHe AUCHUILINHBI BKIKOYAET:

MarepuanbHO-TEXHHUECKOE 00eCTieYeHre JUCIUTUINHBI BKIIOYALT:

VY4eOHble ayAUTOPUH [T IPOBEACHUS 3aHATUI JIGKIIMOHHOTO TUITIA: JTOCKA,
MYJbTUMEMIHBIE CPECTBA XPAHEHHS, TIEpEIayt U MPEACTaBICHUS HH(POPMAIIH.

VY4eOHble ayAUTOPUH [T IPOBEICHUS MPAKTHUECKUX 3aHATHH, TPYIIOBBIX U
WH/IMBUYATbHBIX KOHCYJIBTAIIMN, TEKYIIEr0 KOHTPOJISI ¥ IPOMEKYTOYHON aTTeCTalUu:
JIOCKa, MyJIbTUMEIUUHBIN IIPOEKTOP, IKPaH.

[TomemnieHns U1 CaMOCTOSITENBHON pabOThI 00yJarOLIUXCsl: HEPCOHATBHBIE
KomIbioTepsl ¢ makerom MS Office, BbI-xom0M B IHTEpHET | € IOCTYIIOM B AJIEKTPOHHYIO
MH()OPMAIIMOHHO-00Pa30BaTEIILHYIO CPEly YHUBEPCHUTETA.

[Tomemienue uIst XpaHEeHHUS U TPOPHUIAKTHYECKOTO 00CITy>)KUBaHUS Y4€OHOTO
000pYIOBaHUS: CTEIUIAXKHU JJISl XPaHEHUS YIeOHO-HATJISATHBIX TOCOOUH U y4eOHO-
METOAMYECKON JOKYMEHTAIMH.

[Mpuaoxenne 1

6 YueOHO-MeTOoANYeCcKOe 00ecTieYeHrne CAMOCTOATEIbHOMH padoThl 00y4aroIuXxcst

Paspnen 1. Konduukr-meron.

Tema 1. JIluarHocTuKa ¥ CUCTEMHbIH aHAJIM3 KOH(JIUKTA.

|. Bemmonnenue tecta K. Tomaca «Ctpareruu moBeneHusi B koHpnukre». Hamucanue
CaMOOTYETa U PEKOMEHJAINI 1O IOBEICHUIO CTPATETHUH 10 COTPYIHUYECTBA

1. Cmpamezuu nogedeHus 8 MEHCIUYHOCHHBIX KOHPIUKMAX

Tect 1. «KondnuktHas 11 Bbl TMUHOCTE)»

1. [IpencraBbTe, uTo BBl €1€T€ B TpaMBae, i€ Ha4alach CCOpa MEX1y acCaKUPaMU.
Uro Bel npeanpunumaere?

a) He OyJieTe BMEIINBAThCS;

0) MOXET, BMEIIaeTeCh, BCTAB HA CTOPOHY MPABOTo;

B) BMEIIaeTech 00s3aTeIBHO.

2. Kputnkyere nu Bbl Ha coOpaHuax cBO€ pyKOBOJCTBO 3a JAOIYILIEHHbIE OMIUOKHU?

a) HeT;

0) 1a, HO B 3aBUCUMOCTH OT Bariero JM4HOTo OTHOIICHUS K PYKOBOIUTEINIO;

B) BCEr/la KPUTHKYETE 3a OIIUOKH.

3. Bamr HenmocpencTBeHHBIH PYKOBOAUTENh M3JIaraeT CBOM IIaH pabOThI, KOTOPHIN
Bawm kaxercs HepaunoHanbHbIM. [Ipennoxure nu Bol cBOI m1aH, KOTOPHIHN KaxeTcs Bam ny4iie?

a) ecnu apyrue Bac noanepixar, To aa;

0) pasymeercs, Bl BRIIBUHETE CBOH TUIAH;

B) HET, T. K. 32 9TO MOT'YT HaKa3aTh (JIUIIUTH MPEMUATBHBIX WIIH JPYTOro MOOIIPEHHUS ).

4. Jlro6ute 1 BBl cHOpUTH CO CBOMMHM KOJUIETaMH U IPY3bIMU?

a) TOJIBKO C TEMH, KTO HE OOMKAETCS, ¥ KOT/Ia CIIOPHI HE TIOPTAT HAITK OTHOIICHUS;

0) 1a, TOIBKO MO MPUHIIMITHATHEHBIM BOIIPOCAM;



B) CIIOPUTE CO BCEMHU I10 JIFOOOMY MOBOY.

5. KTto-To mpITaercs mpose3th Brepen Bac 6e3 ouepenn. Uto Bel nemaere?

a) clieflyeTe ero npumepy, T. K. Bel He Xyxke ero;

0) BO3MYyIIIaeTech, HO MPO CeOs;

B) OTKPBITO BBICKA3bIBAETE CBOE HETO/IOBAHHE.

6. PaccmatpuBaercs npoekT (pabota) Bamero kosuieru, coaepskamiuii cMelnble uaeu
U pan omm6OoK. Bel 3HaeTe, yto Bame mHenue Oynet pemaromuM. Kak Bsl noctynure?

a) BBICKQXKETECh U O MOJOKHUTEIbHBIX, U 00 OTPULIATEIbHBIX CTOPOHAX MPOEKTA;

0) BbLIENHUTE TOJOXKHUTEIBHBIE CTOPOHBI M NPEIJIOKUTE IMPEIOCTABUTH BO3MOXKHOCTD
MPOJOJKUTD 3Ty PadoTy;

B) CTaHETE KPUTUKOBATh €€, T. K. B CEPbE3HOM MPOEKTE OLITHOKH HETOITYCTUMBI.

7. My (keHa) TOCTOSTHHO TOBOPUT BaM 0 HEOOX0IMMOCTH SKOHOMHH, a cam(a) TO U
Jieno nokymnaet goporue Bemu. Yro Bl emy (eif) ckaxere?

a) 4TO 0J100psieTe MOKYIIKY, €CJIM OHA JOCTaBHIA eMy (€i) YIOBOJIbCTBHE;

0) ToBOpHTE, UTO 3T BEllh OECIONIe3HA UIH OE3BKYCHA;

B) pyraerech, CCOpUTECh ¢ HUM (HEH).

8. Bl BecTpeTniam noapocTkoB, Kotopblie KypsaT. Kak Bel pearupyere?

a) rymaere: «3aueM MHE MOPTUTh HACTPOCHHUE U3-3a UYKUX HEBOCITUTAHHBIX JETEeH?»

0) nenaeTe UM 3aMEUYaHUE;

B) ecii ObI 3TO OBUTO B OOIIIECTBEHHOM MecTe, BBl ObI X OTYUTAIIH.

9. B pecropane Brl 3ameTunm, uto odpunmant oocuntan Bac. Uto Bel nemaere?

a) HE JJaeTe eMy YaeBble, KOTOPbIE 3apaHee MPUTOTOBUIIH;

0) mompocure, 4TOOBI OH e1ie pa3 npu Bac mojacuutan cymmy;

B) YCTPOUTE CKaHJAJl.

10. Bbl mpuexanu B OOM OTAbIXa. AJMUHUCTPATOp 3aHUMAETCS MOCTOPOHHUMHU
JIeNlaMH, Pa3BJIEKAeTCsl, BMECTO TOTO, YTOOBI BBIMOJHATH CBOM oOsi3aHHOCTH. Kak Ber cebs
nosenere?

a) Bl moHmMaere, 4TO €CIIM BBICKQXETE €My CBOE BO3MYILEHHE, TO 3TO BpPSAI JIH
4YTO-HUOYIb U3MEHUT;

0) Bel HaxoauTe criocod MmokanoBaThCs Ha HETO, YTOOBI €r0 HaKa3allu;

B) BBI BeIMeIIaeTe HETOBOJIBCTBO Ha MJIQ/IIIIEM MEPCOHANE — yOopIuiax, opuIMaHnTKax u
T.IL.

11. Br1 ciopute ¢ Miaammm 6patoM U yoexaaerech, 4To oH npas. [Ipusnaere mu Bl
CBOIO OIINOKY?

a) TPYJHO CKa3aTh;

0) nma, pazymeercs;

B) KoHeuyHO, HeT. Kakoit ke y Bac Oyner aBTopuTeT, €ciau MPHU3HATH CBOIO HEMPaBOTY
nepea MIIaImm?

Iloocuem

Kaxxpiii oTBET 10 BapuaHTy, a) paBeH 4 6aiuiam, o BapuaHTy 0) - 2 OaiaM, 1o BapuaHTy
B) — 0 Ganos.

Humepnpemayus umoeos

1. Ot 44 no 34 6amwioB — KOH(DIMKTHOCTh HW)KE HOPMBI, HEPEIIUTEIbHOCTh
MOBBIINICHHASI. BBI cTpeMHTeCh OBITh MPUATHBIM JIJISI OKPYXKAIOIIMX, HO Koria UM Tpedyercst Bama
nomoIib. Bel He Bceraa ee okaspiBaete. [loaToMmy Bbl MokeTe OTEpsTh HX YBa)KEHUE.

2. Ot 32 no 16 — HopManbHas KOH(MIMKTHOCTh. Benuk maHc OBITH yBa)KaeMbIM
OKPY’KaIOIIVMHU.

3. Huxe 14 OamioB — mOBbIIIEHHAas KOH(PIUKTHOCTb. B0O3MOXEH KOMILIEKC
HEIOJIHOLIEHHOCTH.

2. Cmpamezuu nogeoeHUs. 8 MEeNCAUYHOCHHBIX KOquJZuKWlax

TCCTHpOBaHI/IC KOH(i)JII/IKTOFCHHOCTI/I Balllel TMYHOCTH M IIOTEHIHAaIa KOH(I)HI/IKTHOCTI/I B
MCKUHIUBUAYAIBHBIX W MCKIMYHOCTHBIX OTHOIICHUAX MPOBOJUTCA 110 MPECAJTOKCHUIO
BCAYLICIO CEMHHAP NPCrogaBaTCIisd. Mor yT OBITH MMPEIJIOKCHBI PA3JIMYHBIC MCTOJUKU



UCCIICIOBAaHHUS JIMYHOCTH M TPYNINBI, HEOOXOAMMBIE Uil OTPabOOTKM CTHIIEH W CTpaTeruit
MOBEACHUS B TPYIHBIX CUTyallUsAX.

Tect 2. Kak 51 00bIYHO pearupyro Ha KOH(JIUKTHI
Metoa UCTIOIB30BaHMS M OTHOIICHUE K UCIIOJIb30BAHUIO

Ctuns  pasperieHus
KOH(JIMKTA

Hcnonb3yro
yaiie BCero

[Ipennouunraro
HCIIOJIL30BaTh

Hcnonb3yro
pexe BCero

pu

UyBcTBYIO

UCIIOJIb30BaHUHT
HauMEHee
KOM(OpPTHO

ceds

Konkypenuus A
aKTUBHO  OTCTaMBaIO
COOCTBEHHYIO
HO3ULIHIO

VYKIOHEHHe A
CTaparoCh YKIOHUTHCS
oT y4acTHs B
KOH(JIUKTE)

[Tpucniocobnenne (S
CTaparoch BbIpAabOTATh
peleHue,
yJIOBJIETBOpSitOIIEE 00€
CTOPOHBI)

Corpynuuuectso (A
150010 IyTH
COBMECTHOTO DEIICHHS
po0JIeMBl,
YIOBJIETBOPSIIOIIETO
00€ CTOPOHBI)

Kommpomucce (S umry
pelieHre, OCHOBaHHOE
Ha B3aMMHBIX

YCTYIIKAaX)

Tect 3. OnieHka UCNONB30BaHUs CTUIIEH pa3perieHusi KOH(IMKTOB

KondguukrHas
CUTYyaIus

Hcnons3oBa
HHBII CTUIb

OO0mas

s dexTuBHOCT
b (oT -3 10 +3)

Pesynbrar

CTHIIS
MOJIOKUTEIbHBIN
WIN
OTpHULATEIbHBIN
OTIBIT)

NPUMCHCHUS 3TOIO
(ormmcatp

AnbTepHa
TUBHBIN
HOJIXOJ

ITouemy
JIy4Iie
OBl
HCIIOJIH30BaTh
aNbTEPHATUBH
BIM TIOJIX O/

OBLITO

Il.Bemonnenne Ttecta K. JleHorapna w HamucaHue caMoOT4deTa IO KOMITCHCAITMH
XapaKTePOIOTUYECKUX OCOOEHHOCTEN B MEKIIMYHOCTHOM B3aMMOJICHCTBHH

Tema 2. Ctuiin noBegeHuss B KOHPIUKTHBIX cuTyanusax. Tunsl KOHGIMKTOreHHBIX

JUYHOCTEH.




Bonpocnux ona paccmompenuss KOH@IUKMHOU cumyayuu 6 Kauecmee paspeuiaemou

npooembvi
Ne | Borpoc Crparerun
1) | SBnsroTest am IMOILINU

OpUYMHON  KOHQIMKTa |

MPEMsITCTBYIOT JIM OHH €ro
paspemenuto. Ecim n1a, To

a) KaKOBBI ATH IMOIIHH?

a) TexHWKa OXJAXKICHHUS SMOIMH OOEUX CTOPOH, YTOOBI BBI
MOTJIM BBIPAOOTATh PEIICHUS WM COTJIAIICHUS

(1) Pasgpaxenne? Ecam ma, TO
ybe?
(a) Apyrux moaei

(6) Bamre co6cTBeHHOE

(a) TexHMKa OXJIQXKJIEHUS WIM PACCEUBAHMS pa3IpaKEHUS:
COUYBCTBEHHOE BBICIYIIMBaHUE, MPEJOCTAaBICHUE BbIXO/a
THEBY, YTBEPXKJICHHE UEro-mub0 C MEeIbl0 CMITYeHUs
OTPUIATENIbHBIX SMOLUN WM YCTPAaHEHUS HEJAONOHMMAHUS,
KOTOPOE BBI3BIBAET PA3JIpAKCHHE

(6) TexHuka HampaBlIeHHs THEBAa IO HHOMY pYCIy WIH
KOHTPOJISL ~ pa3ipaKeHHs,  KPAaTKOBPEMEHHBI  BBIXO],
MEePEeKIIOUeHNe, BU3YyaIU3alsl C ILEIbI0 OCBOOOXKIEHUS OT
THEBA

(2) Hemosepue? Ecau na, 10 ¢
Ybei CTOPOHBI?

(a) Apyrux moaei
(6) Bameii

(a) TexHMKa IPEOOICHUS HETOBEPHS
(0) TexHuka oLEHKM OOOCHOBAHHOCTH 3TOr0 HEJOBEpUS WU
OTKPBITOTO U MPOAYKTHBHOTO OOCYKIACHUS €ro

(3) Crpax? Ecnu aa, T0 ueit?

(a) Apyrux moaei
(6) Bamr cobcTBeHHBII

(a) TexHuka yMEHbBIIICHHUS CTpaxa
(0) TexHuka OLEHKM OOOCHOBAaHHOCTH 3TOIO CTpaxa WIH
TEXHUKA OTKPBITOTO U MPOJYKTUBHOTO OOCYKICHUS €T0

(4) Hpyrue IMOIHMH?
(Hanpumep, peBHOCTb, UyBCTBO
BUHBI U T.I1.)

(a) Apyrux monei
(6) Bammm co6cTBEHHBIE

(a) TexHuKa yCTIOKOGHUS APYTUX TOJEH
(6) TexHuka caMOyCIOKOCHUS

2) | KakoBel ckpeiThie mnpu4HHBI | (a) PaccMoTpeHne peaabHbBIX HYKI U JKeTaHHN
KOH(MKTa? (a) HenocpenctBeHHoe 00II€HUE C LEbIO BBIACHEHHS TPUYUH
(@) B wuem pelcTBUTENBHO | KOHQIMKTA, HYXJ U KEJAHUN OPYroro 4ejaoBeKa, €Cl 3TO
HYXXJAl0TCSl JApYyrHe IO U | BO3MOXKHO
4Yero OHU XOTST? (6) TexHuMKa CO3HATENBHOTO WJIM HHTYMTUBHOIO IIOMCKa
CKPBITBIX TPUYUH, €CIIM YEJOBEK OTKAa3bIBA€TCs OT OOIICHUs
WJIM OH 3HaeT ce0sl HeI0CTaTOYHO JUIsl TOTO, YTOOBI paclo3HaTh
9TH MOJICIIYAHBIE HYKbI U KeJTaHHs
(6) B uem BBl nmeiictBuTenbHO | (a) CamMoaHamM3 C IEIBIO OMPEICICHHUS BalllUX peaTbHBIX
HYXX/1aeTeChb M Yero XOTUTE Ha | KeJaHUH U HYX], €CIM OHM JUIs Bac elle He SICHBI
camowm jene? (6) TexHuka CO3HATEIHLHOTO WJIM WHTYUTHBHOTO BBISIBIICHUS
CKPBITBHIX 1eJIeH
3) | BeizBan M KOHQIUKT | (a) TexHuka npPeoAONeHHUs HENOHUMAaHHSA IOCPEICTBOM
HenoHuManueM? Ubum? yIAy4IIEHUs! OOIEeHUS
(a) Apyroro uemoBeka? (a) Texauka 0OBSICHEHUS U BHECEHHSI OTIPEICIICHHOCTH
(0) Bamrum coOcTBEHHBIM (0) TexHuKa OTKPHITOCTH U BOCHPUATHS OOBSICHEHUH APYrux
() Oboux YYACTHUKOB | JIFOJIEH
KoH(pMKTa wWin HeusBecTHO | (B) KoMOMHMpOBaHHBIE TEXHUKH 110 1. (a), (0)
YbUM?
4) | Be;zBan sm koH(aukT TeMm | (a) TexHuka ompenereHUss OTBETCTBEHHOHW CTOPOHBI |




00CTOSITEILCTBOM, YTO KTO-TO

HE oeper Ha ceost
OTBETCTBECHHOCTD 3a
Kakoe-1u0o nercraue?

JeiicTBue B MpoLLIOM?

JleiicTBue B Oymyrmiem?
Cornacue cuenarsb 4To-1160?
(a) OTBETCTBEHHOCTh JAPYroOro
yeioBeKa?

BBIpaGOTKI/I coryialiCHus O MpUHATHUU OTBCTCTBCHHOCTHU

(a) TexHuka NpUBEICHHS JPYroro 4eloBeKa K MOHUMAaHHUIO
CBOEH OTBETCTBEHHOCTH M COTJIALICHUIO YTO-THOO0 CIenaTh
(0) TexHnuka BBISIBICHUS U TPU3HAHUS 3TOM OTBETCTBEHHOCTHU

(6) Bara coOcTBeHHas
OTBETCTBEHHOCTb?
5) | Kakoit u3 cruieit noBeaenus | (a) OIlEHKa MOAXOMAIIMX CTHJIEH W BBIOOP HAMIYUIIETO,
ObUT OBl HAWIIYYIIIMM B TaHHOW | UCXOIS U3:
KOH(UIMKTHOM cuTyanuu? 1) IIpennovnTaeMOro BamMu CTHIIS,
2) Cruneit, KOTOpble, KakK BBl IIOJaraere, IPyrue JIOAU
CUMTAIOT HauboJiee NOAXOIAIINMUY;
3) Cruieit, xotopsie ObLTH Obl CaMbIMU 3()()EKTUBHBIMU B
(a) Bo3moxxHO JIY | TAHHBIX 0OCTOSATENIbCTBAX
B3aUMOBBIUTPBIIIHOE (a) Ucnonb30BaHKe EPEroBOPOB U JUCKYCCUM [Tl BBIPAOOTKHU
pewenue? peLeH sl TOCPEICTBOM KOMIIPOMHUCCA UM COTPYAHUUYECTBA
(6) Crout mm BooOme st1ot | (6) BriOOp cTpatermm yxoma OT KOHGUIMKTa W OTKa3 OT
KOH(JIUKT YCU-JIUH, | pa3pelieHns ero B HaCTOSAIMI MOMEHT
3aTpavyrBaEMbIX Ha ero
pasperieHue?
(B) Moer nu okaszats BiausiHue | (a) Ilpucrniocobienne unm npeagokeHue KoMInpomucca
Ha paspeuieHne KoHpaukTa | (6) KoHKypeHIus i BBIXO Ha KOMIIPOMHCCHOE pPELIeHHe
BOIIPOC Bi1acTU?
(1) Hdpyroii yenoBek
(2) Bwr
6) | Umerorcs Ryt 0co0BIC
JINYHOCTHBIE (akTopsl,
KOTOpBIE JIOJKHBI OBITDH
yuaTeHsl Tpu  paspemnieHuu | (a) Vcmonb3oBaHMe TEXHHKH OOIICHUS ¢ 0CO00 TPYAHBIMH
KOH(MKTa? JOABMHU
(a) [Ipencrasnsier M
IIPOTUBOIOJIOKHYIO  CTOPOHY
4enoBeK, TpyaAHbIN B 00menun? | (0) Texuuka 3¢(heKTUBHOTO BbIpaXKEHHSI CBOUX HYX]T
(6) Nmeere am BBl 0OCOOBIC
JMYHOCTHBIE HYXIIbI, KOTOPBIE
BaM HE00X0/1UMO
YAOBJIETBOPUTH (namp.,
KeJlaHue MOJY4YHUTh
npu3HaHue)?
7) | Kakoro pona anprepHatBbl U | (a) BeipaboTka COOCTBEHHBIX WACH MM MOOYXKICHHE NPYTHX
peteHus SIBIISTIOTCSI | CTOPOH K BBIIBUKCHUIO TIPETIOKEHHHA
MOAXOAIIUMU? (a) Meron MO3roBOif aTaku W TBOPYECKOH BU3yaIM3allMU IS
(a) Kakue anbTepHaTHBBl U | TEHEPUPOBAHUS UAEH
pereHus ABIsIOTCS | (6) Mo3roBast aTaka v TBOpUECKas! BU3yaIH3alIHs
HOIXOISIIIMU?
(6) Kak oty mpobnemy | (B) YcTaHOBIIEHHE IPHOPUTETOB CPEAM Pa3HBIX BO3MOKHOCTEH

MIPEBPATUTh B OJaronpusTHYIO
BO3MOKHOCTB?
(B8) Kakoii BbIxom sBIsSETCS
HaWJIyqimum?




Pesrome

Koeoa neobxooumo nodasnsme ceoe pazopaicenue?

- Baie paznpaxkenue nuTaeT pa3paxeHue Apyroro yeioBeKa

- DMOLMOHATLHBIN HaKaJl YBEJIMUYUBACTCS, HE JJaBast pe3yIbTaTOB

- Bai rueB yacTUYHO YK€ Hallles BBIXOJ]

- HeobxomumMo BMecTe mojaymaTh HaJ pEIICHHEM IMpoOJeMbl B Oyayiiem, a He
nepeMalbIBaTh MPOILIOE

Kak nooasums ceoe pazopaoicenue?

- [Tpuka3ate cebe OCTaHOBUTHCA

- Hcrnonb30BaTh pa3InyHbIe CIIOCOOBI CAaMOYCITOKOCHHUS

- [TpenoXuTh MOAABUTH pa3apakeHUe OOOKIHO JUISl TOTO, YTOOBI MOKHO OBLIO
pa3penuTh KOH()IUKT

Kozoa neobxooumo sviciyuams uenosexa, 0X6a4eHH020 2HEBOM U CIMPAXOM?

- CBsi3aHHBIE C YeM-TM00 AYMOIMH YEJIOBEKA TaK BEJIMKH, YTO UM HY)KHO J1aTh BBIXO]I

- YenoBek HE XOYET BaC CIIyLIaTh

- BpaxaeOHOCTh W TOMO3PUTENBHOCTh YEJIOBEKA IMOPOXKIAIOT pa3apakeHHe |
HEJI0BEpHE, KOTOPBIC MPETATCTBYIOT OOIICHHUIO

Kak secmu cebs ¢ ueno6exom, 0XeauyenHblmM 2He8OM UL CMPAXOM?

- CroKoiTtHO BBICIIYIIATh BCE, UTO ATOT YEJIOBEK XOUET CKa3aTh

- OTBeTUTH Ha €0 BOIIPOCHI

- Jlaxxe ecii OTpHIATEIIbHBIC AMOIIMU OIMMOHEHTAa HAKAJISAIOTCSA, COXPaHATh
CIIOKOVMCTBHE M OTBEYATh HEUTPAIbHBIM TOHOM

- [TposiBnsATE camooOiasaHue, MOKa3blBaTh BCEM CBOIO TOTOBHOCTH BBICTYIIATh U
YTEIIUTh

Kozoa neobxooumo maxuyme pyxou?

- Hakan paznpaxenust u Bpaxx1eOHOCTH CIIMIIIKOM BBICOK

- Bb1 uyBcTByeTe, UTO CUTyalus CTajla MYYUTEIbHOI: TymMaeTe TOJIbKO 00 3TOM,
OIIyIIaeTe BCe OOJIbIIEE pa3ApaKeHNE U Pa304apoBaHUe

- B3anuMooTHOIIIEHUS HE CTOST 3MOLMOHATIBHBIX 3aTpaT

- Het Gomnb11oit HE0OXOAUMOCTH COXPAHITh B3aUMOOTHOIICHUS

- Her peanbHoro cmocoba pemuTth mnpobiaeMy WiM U30aBUTBCS OT Balllero
pa3apaxeHus U HeJOBEPHS

- BbI X0THTE MATH IalIbIIe

Kax maxuyme na ece pyxou?

- ComnocTaBUTh BBITO/IbI U U3JIEPKKU B3aUMOOTHOIIEHU I

- YOenuts ceds B TOM, 4YTO HEOOXOAMMO CHHCATh BCE MOTEPU, OCTABUTh UX 3a
CHHUHOM

- [Togymatb 0 TOM, 4TO B CiIy4yae MpeKpalieHus B3aMMOOTHOIIICHH, TOTepu OyayT
MEHBIIUMH

- Pa3pemmts camomy cebe MaxHYTh Ha BCE PYKOU U yHTH

- [ToBTOpATH cebe, UTO Bce KOHYEHO U BPEeMsI IBUTAThCS Iajbllle

2. Buneokeiic no crparerusim K. Tomaca: cuieHku, aHanns, 3aKperieHue Marepuana’
https://www.youtube.com/watch?v=UHSW-fnlclk
Tema 3. KoHuuKT Kak MexXxaHH3M M YCJIOBHEe CTAHOBJICHHMS HOBBIX OOLIECTBEHHBIX
o0pa3oBaHuil.
3amaHue: Ha OCHOBE KOMIUIEKCHOW JIMAarHOCTUKM — pa3paboTaiiTe mporpammy
npoUIaKTUKA KOH(IMKTOB, BKJIIOUHWTE B HEE€ MoAOOp yNpaKHEHWH [0 CaMOOIpEAETIeHUI0 U
BBIOOpY NpOdeCcCHOHATHLHON MO3UIIUHN B CTAHOBJICHUU HOBBIX OOIIECTBEHHBIX CBS3EH.
Paspean 2.
Tema 1. Texnosiorusi GopMUPOBaHNA KOH(PINKTOTOTHYECCKOH KOMIIETEHTHOCTH
HO)IFOTOBKa MaTCpHaJIOB IJId HAIIOJHCHUA KeliCOB MO TEXHOJOTMH BMeEIIAaTeILCTBA B
KOH(JIMKTHBIE CUTYalluu U B KOH(JIUKTBL.
Tema 2. MeToasl paspemieHus KOH(PJIUKTHBIX CUTYAILHil.



https://www.youtube.com/watch?v=UHSW-fn1cIk

1. IToaroToBka MaTepHaioB JUIs HANOJHEHUs KEHCOB MO TEXHOJIOTUH 3()(HEKTUBHOCTH
paspelieHuss KOH(MIUKTHBIX CUTYaIUH.
2. Pemenne koH(pIMKTONOTHYECKHX 3a1ad. Onpenenute npupoay Kodaukra (tum A, b,
B) o [lletinoBy B.I1. B cneayromiei cutyamnusx.
3anaua 1. PykoBoauTens npuHsII Ha paboTy HEMOATOTOBICHHOTO paOOTHHKA, HE COTIIACOBAB 3TO C
3aMECTUTENIEM, Y KOTOPOIo TOT B MOJYMHEHUH. Beckope BbIACHSAETCSI HECIOCOOHOCTh MTPUHATOTO
pabOTHUKA BBINOJIHITH CBOIO pabOTy. 3aMECTUTENb NPEACTABIAET PYKOBOAUTEIIO JOKIAIHYIO
3anucKy 00 3ToM. PykoBoauTeNb TYT 7K€ PBET IaHHYIO 3aIIUCKY.
3anava 2. Ilpu pacnpeneneHuy NpeMun HadyajlbHUK HE BBLIEIWII €€ OJHOMY W3 MOJYMHEHHBIX.
OcHoBaHuil [u1d npemMupoBaHus He Obl1o. Ha Bompoc MOJYMHEHHOIO PYyKOBOAMTENb HE CMOT
OOBSICHUTH MPUUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BaC y4y».
3anaua 3. becenys ¢ MpeTeHAEHTOM Ha BaKaHTHYIO JIOJDKHOCTb, PYKOBOJMTENb J1aeT 0O€IIaHne B
JAJIIbHEWUIIIEM MTOBBICUTD €T0 B JIOJKHOCTU. BHOBB NPUHATHINA C BOOIYLIEBICHUEM IIPUCTYNAET K
paborte, MPOSBIIAA BBICOKYIO PaOOTOCIIOCOOHOCTh U JOOPOCOBECTHOCT. PYKOBOICTBO IOCTOSIHHO
YBEIIMYMBACT HArPY3KY, HE MPUOABIIAS 3apIjiaT U He MOBBIIIAS B JODKHOCTU. CIYCTSI HEKOTOpOe
BpeMs paOOTHUK HauMHAET MPOSIBIIATH IPU3HAKU HEJJOBOJILCTBA. .. Ha3peBaeT KOHQIIUKT.
3anaua 4. HauanpHUK cOOOIIAET MOAYMHEHHOMY, YTO B CIEIYIOIIEM MECAIE OTIPABISIOT €Tro Ha
Kypchl HOBbIIIEHUS KBanupukanuu. IlogunHeHHbIH OTKa3bIBaeTCs, CChUIAsACh HAa TO, YTO MO
IIEHCUH €MY OCTaJIOCh IOJITOpa roja.
3anaya 5. PaOOTHUK, TOCTUILIMI MEHCHOHHOIO BO3pacTa, XaJlyeTcsl HadallbHUKY, YTO MacTep
BBDKMBAET €ro ¢ paboTel. Mactep KISHETCS, YTO HM MaJeHIIero MoBOjA JJs 3TOrO HE Jaer.
PaboTHuK ke IpoAoKaeT )KajJoBaThCs.
3agaua 6. HavanpHMK ydacTka Jaer 3ajgaHue pabodemy. ToT oTKa3blBaeTCsl, MOTUBUPYS CBOM
OTKa3 TeM, 4TO 3Ta paboTa TpedyeT OoJiee BRICOKOTO paspsiaa U J00ABIISISI IPU 3TOM, YTO EMY yiKe
IIAITH JIET HE MOBBIIIAIOT PA3PL.
3amaya 7. Ha coBemanuu OJMH M3 IMOAYMHEHHBIX, HE BBIJIEPKAB HAXKMMA PYKOBOJIUTEINS, B
HOJYLIYTIMBOM (hopMe oOpaTHil Ha 3TOT Ha)KUM BHMMaHue. PykoBoJuTenb HE HAleNCs, YTO
CKa3aTb, HO I1OCJIE ATOTO CIIy4ast CTall
3. Ompenenute NoOHATHE KOH(MIMKTAa B AYXOBHOHM cdepe xu3HU obiiectBa. HazoBute
HanboJiee pacrpocTpaHeHHbIE KOH(MIUKTHI B 3TOU cdepe.
4. TIoaroTOBUTH MPUMEPHI U 1aTh XapaKTEPUCTUKY CYLIECTBYIOIINX HA HACTOSIIEE BPEMS
B coBpeMeHHOM Poccuiickom o01iecTBe KOH(QINKTOB.
Tema 3. AIbTepHATHBHBIC METOABI Pa3pelieHus1 KOH(PJINKTOB.
[Tonbop uHpopmanmu, nepenaroiieil KOHTEKCT pa3BeAbIBATENbHBIX (HOPM paspelieHus
KOH(JIUKTOB.
3ananue: chopMynupoBaTh IJIaH AEUCTBUN CTOPOH B KOHKPETHOM KOH(IIMKTE (TPYAOBOH,
CeMEeUHBIH, MeJarorn4eckuid, KyJabTYpHbIM U T. 1.), B clydae MPOTHBOIOJOXKHBIX U CXOJHBIX
MHTEPECOB, MPEANOI0KUTE aJIbTePHATUBHBIE (POPMBI pa3penieHHs] KOH(IUKTOB.
Pa3nen 3. TexHoorun KOHPINKTOYCTOHYNBOCTH.
Tema 1. Texunkn 6ecKkOHGIUKTHOTO 00LICHHS.
NHpopMallMOHHBIM TOUCK TeXHUK OeCKOH(UIMKTHOro oOmeHus. JKecTkue, MSATKHM,
TOPTOBBIN M COTPYAHUYAIOLIUE CTUIIN HA [IEPETOBOPax.
3anaHue. YUacTByWTe B pa3pelIeHUH CUTYalluu IyTeM NPsIMBIX neperoopoB. Hanwummnre
CaMOOTHYET.
3ananue. [logroroBbrech k neperoopam. IIponummure 3Tansl aHaan3a NepPeroBOpoOB.
3aganue. JlelicTBus Menuaropa MpU MOATOTOBKE K IMeperoBopaM. YenHOYHas IUILIOMATHS.
Kokychl. 3amonHenue ¢Gopmbl AEHCTBHM MOCpPeIHUKA M IpOaHATU3UpPYHTe HaOII01aeMble
JIEMCTBUM MMOCPETHHKA.
Tema 2. [IpoTuBoaeiicTBHE KECTKMM TEXHUKAM M IaBJICHUI0 B KOH(JIMKTe.
3ananue 1 Beirenute criennduueckre 4epThl TPOTUBOAECHCTBUS MAaHUITYISIUH.
3agmanue 2. Ilogbepure wuHMOpMAIMIO MO  TEXHOJOTUSAM  ICUXOTUTHEHBl H
CTPECCOYCTOMYMBOCTH B KOH(DIUKTAX.
3aganue 3. Kak BBl OIleHMBaeTe THUIMYHYIO OBITOBYIO IepeOpaHKy (ccopy) MexAy
cynpyramu. Uto oHa o3Havaer?



ITpunoxenue 2

CrpyKTypHBIiI
JJIEMEHT

KOMIICTCHIINH

[TnaHupyembie  pe3ysbTaThl
oOyueHus

O1eHOYHEIE cpe€acTBa

JITK-001-5: Pa3pemaeT KOH(GIMKTHI 1 TPOTUBOPEYHsSI B paOOTE 10 OKa3aHUIO TICUXOJIOTUUECKON

IIOMOIIIMY KJIMCHTaAM

JITK-001-5.1;

Paszpemaer KOHMIUKTBI U
MPOTUBOpPEUHUsT B pabore IO
OKa3aHHIO TCUXOJIOTUIECKOM
TTOMOIIY KITHEHTaM

[TpakTuyeckue 3aganus

1) BbiOpaTh KOHKPETHYIO KOH(M)IMKTHYIO
CUTYallUI0O U JaTh €l XapaKTEepUCTHKY I10
IIaHy, ¢ 00CYXIeHUEeM U (HOPMYIUPOBKOM
3aKJIIOYCHUS:

KonduukrHas curyauus — oOO3HAYCHHE
IPOTUBOPEUMH, coOAepKAIUX HCTUHHYIO
NPUYHHY KOH(IIHUKTA.

OOw1ast XapakTepUCTUKA 30HbI KOH(IUKTA:
SKOHOMUYECKOE IOJIO)KEHUE, CTPYKTypa
COLMAIIbHOM rpynmbl (MJIM  HaceJeHHus,
YCIIOBHSI M1 YPOBEHD JKU3HHU, SKOJIOTUIECKasI
CUTYyalHUs,

[IpocTpaHcTBEHHO-BpEMEHHAA
JIOKAJIU3aLHsl

rJIe BO3HUK KOH(IUKT (MECTO)

BpeMs BO3HUKHOBEHHUS M JJIUTEIBHOCTb
IIPOTEKaHus (4acTOTa, HEMPEPHIBHOCTD )
CyObexTbl KOH(IMKTA: Tpylmna B LEJIOM,
WIA €€ TpPEeACTaBUTENH, OPHUIHATIbHBIE U
Heo(uIualbHbIE peACcTaBUTeNH!,
OpraHu30BaHHbIE OOIHOCTH. VcTHHHBIE M
[OJICTaBHbIE CYOBEKTHI.

Wunmmatopsl KOH(IUKTAa: TAacCHBHBIE U
aKTHBHbBIE YYaCTHUKHU KOH(JIUKTA.
[Tomxurareny, MpOBOKATOPHI KOH(IIUKTA.
[Tpennoceiiku KOH(IUKTA (peaabHble WIN
MHU(DOJIOTU3UPOBAHHBIE COOBITHS,
NPEBICTOPUSL, OTKPBITOCTh HH(MOpPMAIHH,
MOTUBBI, CIIyXH)

KoHduukToreHsl — HENoCpeCTBEHHBIE
neiictBus  (uiau  Oe3aeicTBHE), MOTyLIUe
NPUBECTH U NPUBEIIINE K KOH(IUKTY

! I/IHIII/II[CHT — OIIMCaHHuEC CTCUYCHUA

OOCTOSITENIBCTB, TOCITYKUBIIUX ITOBOJOM
JUTsL KOH(IIMKTa

. OOBeKT u mpeamer KoHpuKTa: odIiee mose

u chepa KOHPIUKTA, a TAK)KE KOHKPETHOE
coJIep’KaHue CIIOPHOU MTPOOIIEMBI

. Kontexkct  koHGuukTa  (MOJUTUYECKUE,

IMpaBOBLIC, MOPAJIbHBIC XapaKTCpI/ICTI/IKI/I)

. Ilemn  koH(IMKTA: HAIEICHHOCTh  Ha

9CKaJIalluro KOH(I)J'II/IKTa nim
COTPYAHUYECTBO, BHUIAUMBIC H CKPBITBIC
ey, JOCTHIXXCHHC OIHOCTOPOHHETO

BBIMI'PBIIIA HJIn B3aMHOM BBIT'OBI,
CTPECMJICHHUC K KOMIIPOMHCCY U KOHCCHCYCY




WJIH TIPEBOCXOJICTBY.

. CpenctBa KOH(IIMKTA: BUIBI HCTIONIb3yEMbIX
MaTepUaIbHBIX ¥ CUMBOJIMYECKUX CPEICTB,
CTENEeHb UX HCIOIb30BAHMS, MAHUITYJISALIHS
WIH peaIbHOE TIPUMEHEHHE.

. MexaHu3M BO3HHMKHOBEHHUS KOH(JIHMKTA.
Beisicnenue  ¢opmynsl  KoHGumkTra: 1)
KOH(JIMKTHas CUTyalusi + HMHIUACHT; 2)
CyMMa JIBYX WU 0Oojee KOH(IUKTHBIX
CUTYalH.

. [Tpsimbie pE3yIbTaThI KOH(JIMKTA:
HEIMOCPEICTBEHHbIE PE3yJIbTaThl CTHIUKH,
CTOJIKHOBEHHUSI, KOMITPOMHCCa W
MapTHEPCTBA.

. [TocnencrBust KOH(DIUKTA:
OMoCpe/IoBaHHbIE U KOCBEHHBIE CIIEACTBHS,
UX COOTBETCTBHE UMEBIIIMMCSI LIETISIM.

. CriocoOsl u bopMbI paspenieHus

KOH(JIMKTA! CIIO0COOBI NEeHCTBUI
YYaCTHUKOB BO BceX (ha3ax pasBepThIBAHUS
KOH(JIHKTA, HaIpaBJICHHOCTh Ha

paspelieHne Wik 3CKalanuo KOHGINKTa 1
COOTBETCTBYIOILIE MOJIEIH ITOBEICHUS

. CriocoObl  MPOQUIAKTUKN  KOH(IIUKTA:
BO3MOXKHO JIM OBUIO TPEnyNpexIeHHe W
npodunakTuka KOH(MIUKTA, OINpeaeTcHHe
HEO0OXOIMMBIX CIIOCOOOB U BUIOB.

. Opranbl U ciyx0bl, o0ecreunBarole
YpEeryJaupoBaHue M pelleHne KOHQIIMKTA:
XapaKTepUCTHKA (dhopMaIbHBIX u
He(OpMaJIbHBIX YUPEKICHUM U  CIyxk0,
UMEIOIIUX MpaBo (00sS3aHHBIX) yYaCTBOBATH
B pa3pelieHuu KOH(IMKTOB B KayecTBE
apOUTpOB, TpeTher CTOPOHBI,
KOHCYJIbTaHTOB, TAPAHTOB U T. [I.

2) Pemenne KOHQIMKTOIOTMYECKUX 3a]ad
(cTpykTypa KOH(JINKTA, byHKIIH,
JUHAMUKa, TPeayNpeKIeHUE, PEIICHUE)

1. PemeHune CUTyaUMOHHBIX  3aJay:
Curyanmonnast 3amaua Ne 1: Ilepsas
CTyJeHYecKass  rpynma  2-ro  Kypca
¢dakynpTeTa mnpasa Mo pe3yjibTaTaMm ydeObl
Obula  TpU3HAHa  Jydlled  rpynmnoi
YHUBEpCUTETa U  IPHUKA30M  peKTopa
HarpaxJaeHa mnpemued. Yepes mnapy nHeu
rocjie 3TOro JeKaH 3acTall 4eThIpex
CTYJEHTOB 3TOH TIpyHnbl KypsIIMMH Ha
JIECTHUYHOW TIUIOMIAJIKE MEPBOTO KOpITyca
yHuBepcurera. Kypenue B creHax yueOHOTO
3aBelleHUsl  3ampemanock. Pektop, Ha
OCHOBAaHMHU CITy’)KEOHOM 3amucke JeKaHa,
MPUKAa30M  BBIHEC  BCEM  YETBEPHIM
KypWIBLIMKAaM BBITOBOP 3a HapyLICHHE
qucimmuinael.  Korma  mpumen  cpok




MOJIyYEHUs] PEMHUH, OKa3aloCh, YTO ITHX
YeThIpeX CTYIEHTOB (KCTAaTH, KPYIJIBIX
OTJINYHUKOB) B CIIMCKE MPEMUPOBAHHBIX
Her. YerBepka Bo3MmyTmiack. IlepBas
yueOHast rpynma MoJJepikaja  CBOMX
«OOWKEHHBIX» TOBAapUIIEH U  peluia
OTIIPaBUTh K JeKaHy (akyIbTeTa mpaBa
JeNieTaliii0 ¢ Mpocb0Oi  BbIAATH UM
npemuto. [lekan (akynpTeTa mpaBa ckasal,
YTO OH HE MOXET YAOBIETBOPUTh MX
npoce0y. Jlenerauus — HampaBWwiach K
pektopy. Pextop peneranuio NpuHSI, HO
YZIOBJIETBOPUTH MPOChOy oTkaszancsa. Yepes
HEKOTOpPOE BpeMsl Ha MpeAnpasgHUuYHOM
YHUBEPCUTETCKOM BEUEpE CTYICHTHl B
KallyCTHUKE Pa3bIIpajy CKET4, B KOTOPOM
nekaH (akynapTeTa mpaBa ObUT MPeACTaBICH
B CMEIIHOM U «TJIyIoBaToM» Buje. Bekope
IIOCJIE 3TOr0, CTapOCTa IMEPBOW TIPYIIIBI
WBanoB .. 6b11 cHaT. BMeHeHHOE eMy B
BHUHY HapylieHue ObUIO He3HAUYUTEIbHBIM, U
CTYZIEHTBI PEUIWJIH, YTO CHAT OH B CBSI3U CO
BceM 9ToM mcropuer. MX  mONbITKH
nobutses, uroosl MBanosa M.M. octaBuau
CTapoOCTOM, HM K 4YeMy HE IPUBEIH.
Koudnukr namumo. Ilpoananusupyem 3Ty
CUTYall1I0, UCIIOJIb3YS] HOPMATUBHBIE aKThI.
Curyanuonnas 3agada Ne 2 Bbl HauanbHUK
npaBoBoro otzaena ¢upmsl. Beskuit pas,
KOrJa Bbl BEJETE CEPhE3HBIH Pa3roBOp C
OJIHOM u3 BaIlIUX MOTYUHECHHBIX,
KpUTHKyeTe ee padoTy W CHpalIuBacTe,
[oYeMy OHa TaK IIOCTyNaeT, OHa
OT/AENbIBAaETCA  MojlyaHueM. Bam  3T0
HENPUSITHO, Bbl HE TOHUMAETE TOJKOM, C
YeM CBSA3aHO €€ MOJYaHHE, BOCIPUHUMAET
OHa KPUTUKY WJIH HET, BBl PACCTPANBAETECH
1 37auTech. UTO k€ MOXHO TPEANPHUHATH,
9TOOBI MU3MEHUTH CUTYaLHIO?
Curyanmonnast 3amaya Ne 3 21 Ba
nupekTop ¢upmbl. Bel kpuTukyere onHY
CBOIO CIIyXalllyl0, OHA pearupyer OYeHb
SMOIMOHAIBHO. Bam mpuxoauTtcs: Kaxablid
pa3 cBepThIBaTh Oeceqy M HE JOBOAMTH
pasroeop 10 KoHuUa. BoT u ceitdac, mocie
BalllX 3aMEYaHUNW — OHa pacIUlaKanack.
Kak noBectu 10 Hee cBOM cOOOpakeHuUs?
Curyanmonnas 3agadya Ne 4 Bel HauaJlbHUK
oTnena. ¥ Bac B OTAENE €CThb HECKOJBKO
MOMYMHEHHBIX,  KOTOpPbIE  COBEPILAIOT
HEMOTUBHUPOBAHHbIE JNeHCTBUS. Bbl BUIUTE
UX TIOCTOSHHO BMECTE, NpH OSTOM BaM
KaXeTcs, 4YTO Bbl 3HAaeTe, KTO Yy HHUX
HedopManbHBId  Juaep. Bam  HyXHO




3aCTaBUTh HMX XOpOIIO paboTaTh, a He
yCTpauBaTh «TYCOBKHM» IPSIMO Ha pabodeM
Mecre. Bel He 3Haere, KakOil HMHTEpec HX
oObenuHseT. UYTO BBl IpeanpuMmere Jis
U3MEHEHUS CUTyallud U YyJIy4lICHUs
pabote1? CuryarmonHas 3amada Ne 5 Bai
JupekTop ¢upMel. Bl mpuHsiam Ha paboTy
MOJIOJIOTO CIIOCOOHOTO I0pHCTA (TOJIBKO YTO
okoHuuBIIero MHcTtuTyTa npasa), KOTOpBIH
IIPEBOCXOJIHO cHpasisiercs ¢ pabotoil. OH
MPOBEJl YK€ HECKOJIbKO KOHCYJbTALUH, U
KJIMEHTbl UM O4Y€Hb JI0BOJbHBI. BMmecTe ¢
TEM OH PE30K M 3aHOCUUB B OOILIEHUU C
JIpyruMyd  paOOTHUKaMH, OCOOCHHO C
00CITy>KHBAIOLITIM [IEPCOHAJIOM. Brl
KaX/Ibll JleHb IoJydaeTe Takoro poja
JKaJoObl, a CEroJiHs MOCTYIUIIO MUCbMEHHOE
3afBJI€HME  OT  BaIllero cekpeTaps
Cupenkuna C.C. no noBofay ero rpy0ocTH.
Kakue 3amedanusi, M KakuMm o00Opa3oM,
HE00X0IUMO cenaTh MOJIOJIOMY
CHELHATUCTy, YTOObl U3MEHUTh €ro CTHJIb
oOuieHust B KosiektuBe? CHUTyallMOHHBIE
3aJjaud  Ha  IPAKTUYECKOM  3aHITUU
pemiatorcs  rpynnamMd B coctaBe  4-5
oOyuaromuxcsy/

3) IpoekTtuBHas urpa « U KOH(IUKTHL:
n30eraTh HEb3s1 y4acTBOBATHY.

4) TpeHUHIOBblE YIpaXHEHUsI Ha TeEMY
«Pucky MCNOJIb30BaHUS MHTEIUIEKTYJIbHBIX
KapT, Kojieca OajaHCa M «KOHTPAaKTa» B
yIpaBJIeHUN KOH(IUKTAMU»

5) Macrep-knacc o
KOH(UIMKTOJIOTUYECKOM  KOMIIETEHTHOCTH
«Tpanchopmarus KOHPIUKTAY.

6) ObOyuaromuii ceMuHap «YHUBEpCAIBHOE
KOH(IMKTHOE COJIepKAHUE»

7) Huckyccust «HenpoayKTUBHBIE MOJENH
MIOBEICHUSD)

8) MUHTepBplO ¢  JAWIUIOMUPOBAHHBIM
MeauatopoM Ha Temy «PerynupoBaHue
KOH(IJIUKTOM

9) UHTrepBblo C  OpraHU3alMOHHBIM
MICUXO0JIOTOM u MacTep-KJ1acc
MPOTUBOCTOSHUS KOH(MIUKTY

10) TpeHuHr  mOpenynpexaeHus  H
paspemieHuss  KOH(JIUKTHOW  CHTYyallUu:
«JI101M B HHHOBAIUSIX ».

TeMbI JIOKJIaI0B JUTST 00CcyXIeHMS,
MHTEPAKTUBOB:

L. Meroauka Wu3y4eHHS KOH(IMKTHBIX
OTHOILLIEHUHA B COLMAIbHBIX TIpynmax. 2.
OObBEKTUBHEIE u



https://conflictmanagement.ru/menedzher-i-konfliktyi-izbegat-nelzya-uchastvovat
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https://conflictmanagement.ru/neproduktivnyie-modeli-povedeniya
https://conflictmanagement.ru/neproduktivnyie-modeli-povedeniya
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OpraHU3alMOHHO-YIIPABJIEHYECKUE YCIOBUS
MpeynpexIeHus KOH(JIMKTOB. 3.
OcHoBHbIE ATaIbl JESATEIILHOCTH
PYKOBOJUTENS o YperyanupoBaHUIO
KOHQuIMKTa. 4. DTHUYECKUE NPUHIMIBI 10
YperyanupoBaHUIO KOH(JIMKTOB. 5.
Ocobennoctu u pEeuMyIIecTBa
dacunuraTopcTBa U IMOCpeAHHYECTBA. 6.
IIpaBuiia meperoBopHOro mporecca. 8.
Crtpykrypa u 00BEeKT TUMTUYHBIX
KOH(JINKTOB B npodeccuoHaIbHON
JesITeNIbHOCTH. 9. XapaKkTepucTUKa U BHUJIbI
KOH(JIMKTOB B CHCTEME 'CIIEHUAIUCT -
KJIMEHT". 10. [IpodeccuonanpHOE
BBIFTOpAaHHE Kak MpoOJIeMHOE ToJle B
npodeccuoHanbHOMI NeSITeIbHOCTH
conmmanpHOro pabotHuka. 11. MeTossl
JTUATHOCTHKU KOH(JIMKTOB B
poeCCHOHATHLHOM 0OI1IIeHNH. 12.
HccnenoBanne Haubonee MpPUEMIIEMBIX
CTpaTeruii KOH(MIMKTHOTO B3aUMOJICHCTBHS
B IIpo(heCcCHOHANLHOM eI TEIIbHOCTH.

0) Ilopsanok mpoBeJeHUs MPOMEKYTOYHOH ATTECTALMM, MOKA3aTeJIM U KPUTePUH
OlLlCHMBAHMSA:

[IpomexyTouHas aTTecTalus MO TUCIUILIMHE BKIIOYAET TEOPETHUECKUN, MTPAKTUUECKUN
BOIPOCHI M KOMITJIEKCHOE 33aJJaHUE, [TO3BOJISIIOIINE OLIEHUTh YPOBEHb YCBOEHUS O00y4YarOUIMMUCS
3HAHUW, W TPAKTUYECKHE 3aJaHUs, BBIABISIONIME CTENEHb CPOPMUPOBAHHOCTH YMEHUU U
BIIAJICHUH, IPOBOJUTCS B (hOpME 3a4eT.

IMoka3aTenu U KpUTEPUH OLICHMBAHUSA 32YeTAa:

— 3auTeHo — paboTa BHINIOJIHEHA B COOTBETCTBHUHU C 3a/laHEM, O0yUarOLIUiiCcs OKa3bIBaeT
XOpOIIUH yPOBEHb 3HAHHI HE TOJHKO HAa YPOBHE BOCIIPOU3BEIEHUS U OOBSICHEHUS UH(OpMaIiH,
HO Y UHTCJJICKTYAJIbHBIC HABBIKU PCIICHUA HpO6JI€M " 3a7la4, HaXOXKXJACHUA YHUKAJIbHBIX OTBETOB
K Ipo0JieMaM, OLIEHKH U BEIHECEHUSI KPUTUYECKUX CY>KICHUI;

— HE 3aYTEeHO — 3aJIJaHUE MPEIoAaBaTesl BbIIOIHEHO YaCTUYHO, 00YJaroMUiCs HE MOXKET
BOCTIPOM3BECTH U OOBSICHUTH COJEp)KaHHME, HE MOXKET I0Ka3aTh WHTEJIEKTyalbHbIE HaBBIKU
peleHus OCTaBICHHOM 3aa4H.



