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1 Heau ocBOeHMS TUCHUIIIHMHBI (MOIYJIS)

Kypc «[IpoTruBozeiicTBrie MaHUMYISILUSMY HalleJIeH Ha popMUpoBaHUE y 00ydaroInuXCst
BCECTOPOHHMX 3HAHUHN M HaBBIKOB B 00J1aCTH OPraHU3AIMOHHOTO TIOBEICHUS JIJIs

3¢ exTUBHOrO OCyIIecTBIEHUS TPO(HECCUOHATEHON JESTEIbHOCTH.

[lenbto M3ydeHUs TUCHUIUIMHBI SIBISIETCS O3HAKOMJICHUE CTYACHTOB C IOHSATHEM H
MPUPOAOH MaHUMNYJSAIUHN, BUAAMH MAaHMITYJSIMM, CTpaTeTHUsSMU yXOJa OT MaHUNYJISIUN B
IeperoBopax 1 npu OOIIEHUH, a TAK)Ke OTPaOOTKE HABBIKOB BEJCHHS KOHCTPYKTUBHBIX AUAJIOTOB
Y IPOTUBOICHCTBUS MAaHUITYJISIIUSIM

2 MecTo quCHUILINHBI (MOYJIsI) B CTPYKTYype 00pa3oBaTe/bHOM MPOrpaMMbl

Hucnunnuna IlpoTuBoneiicTBUE MaHMUMYNIALMSIM BXOAMT B YacTh y4eOHOro IjlaHa
(dbopMUpyeMyI0 yYaCTHHKAMHU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHOM MPOrPaMMBI.

Jns  u3ydyeHWs  AMCUMIUIMHBI  HEOOXOIUMBI  3HaHWS  (YMEHHUS,  BIaJCHUs),
c(OpMHPOBAHHBIC B PE3yJIbTATEe N3YUCHHS TUCIUILTHH/ TPAKTUK:

DddexTuBHAST KOMMYHUKAIIHS

[Tepconanbhast 3¢ HEeKTUBHOCTH

3HaHus (YMEHUs, BJIaJICHUs), IOJyYEHHbIE IPU U3YYEHUU JAHHON TUCHUIUIMHBI OynyT
HEOOXOAUMBI JJIs1 U3YYCHHS JUCIUTUTAH/TIPAKTUK:

ITIpon3BOACTBEHHBIN MEHEKMEHT

3 Komnerennun odyyaronierocsi, opmupyemMbie B pe3yJbTaTe 0CBOEHMSI

AUCHUILIMHBI (MOAYJIs1) M IUIAHUPYeMble Pe3yJIbTAThI 00y4eHHUs

B pesynbrare ocBoeHus qucuMiuivHbl (Moayins) «IIpoTuBogelicTBUE MaHUITYJIALUAMY
o0yyaromuiics 10JbKeH o0s1afaTh CIECAYIOIMMI KOMITETEHIIMSMU:

KO)I HHAUKaTopa I/IHI[I/IKaTop JOCTHXKECHUS KOMIICTCHIIN

YK-6 Cnocoben YIIpaBJIATb CBOUM BPEMCHCM, BBICTPAUBATH U PCAIIM30BBIBATH TPACKTOPHIO
CaMOPAa3BUTUA Ha OCHOBC IIPUHIIUIIOB 06p330BaHI/I$I B T€UEHHE BCEH KU3HU

VK-6.1 Hcnonp3yeT HMHCTPYMEHTBI M METOIbl YIPABICHUS BPEMEHEM IIpU
BBINIOJTHEHUM  KOHKPETHBIX  3aJad, IPOEKTOB, TMpPU  JIOCTHIKEHUHU
IIOCTABJICHHBIX LIeJIEN

YK-6.2 Omnpenensier NPUOPUTETHI COOCTBEHHOW JI€ATENBHOCTH, JIMYHOCTHOTO
PasBUTHSL U TPO(ECCHOHATBHOTO POCTa
YK-6.3 OnenuBaer TpeOOBaHUS PHIHKA TPYyJa U MPEUIOKEHUsT 00pa30BaTEIbHBIX

YCIIYT JJIsl BRICTPAUBaHUS TPACKTOPUH COOCTBEHHOTO MPO(HECCHOHAIBHOTO
pocra




4. CTpyKTypa, 00bEéM U coep:kaHue TUCHUILIHHBI (MOLYJIsI)
OO6m1ast TpyI0eMKOCTh TUCIUIUIMHBI COCTABIISIET 1 3a4eTHBIX eNuHHMI] 36 aKaj. 4acoB, B TOM YHCIIE:
— KOHTaKTHas padota — 18,1 akan. yacos:
— ayauTopHas — 18 akaj. 4acos;

— BHeayautopHas — 0,1 akaj. 4acos;
— camocTosATeNbHas padora — 17,9 akaj. yacos;
— B (hopMe MpaKTUIECKOM moaroToBku — 0 akaj. Jac;

dopma aTTecTalmu - 3a4eT

Pasznen/ rema
JUCIUATITUHEI

Cemectp

AynutopHas
KOHTaKTHas paboTa
(B akaj. yacax)

Jlek.

11a0.
3aH.

MIPAKT.
3aH.

CamocTrosrenpHas padboTa
CTyJICHTA

Bun camocTosiTenpHOM
paboThI

dopma TeKyILero
KOHTPOJIA
yCIIEBAEMOCTHU U
MPOMEKYTOUHON
aTTecTalluu

Kon
KOMIICTEH
107071

1. 1. ITonsiTHE ¥ NIpUPOAa MAHUITYJISILIUN

1.1 IToustie u
pHUpoa
MaHUIYJISUI

IToaroroBka x
MPAaKTHUICCKOMY 3aHSATHIO
CaMOCTOSITENbHOE
U3ydeHHEe y4eOHOH u
Hay4YHO#l JTUTepaTyphl
Pabora ¢ 31eKTpOHHBIMU
OubInoTEKAMHU

YCTHBII OIPOC
TECTUPOBaHUE

VK-6.1,
VK- 6.2,
YK-6.3

Wroro no pazneny

. Buasl MaHunynsmmi

2.1 Bungsr
MaHUIYJISUANA

13

Ionroroska x
CEMHUHAPCKOMY ,
MPAaKTUIECKOMY 3aHATHIO
Pemenue curyanmii u
TBOPYECKHX 3aJaHHI
IMoxroroBka HOKIAI0B
CamocTosTensHOe
U3ydeHHe y4eOHOH W
HAY4YHOM JIMUTEPaTypbl
Pabora ¢ 31eKTpOHHBIMU
6ubIMoTEKaMHU U
CIICIMATN3HPOBAH HBIMH

VYcTHbI onpoc
CemuHApcKoOe
3aHATHE
TectupoBanue

VK-6.1,
VK- 6.2,
YK-6.3

WuTepHer- calitamu

Uroro no pazneny

13

7

3. 3. lcuxonornyeckue HeHOMEHBI B TOMOIbL MAHUITYJISTO

y

3.1 IIcuxonornueckue
(heHOMEHBI B TOMOIIb

MaHUIYJISATOPY

10,9

IToaroroBka k
CEMHUHApPCKOMY ,
MPAKTHIECKOMY 3aHSTHIO
Pemenne curyauuii u
TBOPUYECKUX 3aIaHUI
IToaroroBka qOKIag0B
CaMoCTOSATENbHOE
u3yueHue y4eOHOH W
HaY4YHOM JIMTEpaTypbl
Pabora ¢ amekTpoHHBIMHI
OuOIMOTEKAMHU U
CHEIUATU3UPOBAH HBIMH
WuTepHer- calitamu

YcTHBIi onpoc
CemMuHapckoe
3aHATHE
TectupoBanue

VK-6.1,
VK- 6.2,
YK-6.3

HWroro no pazgeny

10,9

Wroro 3a cemectp

18

17,9

3a4éT

Hroro no JAUCHUIIINHE

18

17,9

3a4cT




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

N3ydyeHne AMCUMILIMHBI IPEANOIAraeT HE TOJIBKO 3allOMUHAHME U IIOHMMAaHUE, HO U
aHaIM3, CHUHTE3, peduiekcuio, (GOpMHUPYET YHHBEpCAIbHBIE YMEHHUS U HABBIKH, SBIISIOIIUECS
OCHOBOM  cTaHOBJeHUs mpodeccruoHana. OaHAKO TOJIBKO  CPEACTBA  JUCLHUIUIMHEI
«[IpoTuBoaeiicTBUE MaHUNYIAUUAM» HEIOCTATOYHBI s (HOPMUPOBAHHMS  KIIFOUEBBIX
KOMIIETEHIMI OyAyIIero BhITYCKHHKA.

B Hacrosmee Bpems OJHOM M3 3aJad COBPEMEHHOM BBICIICH IIKOJBI SIBJISETCS
MOJIrOTOBKA KOMIETEHTHOT'O, THOKOTO, KOHKYPEHTOCIIOCOOHOTO CIEUUAIUCTa, CHOCOOHOTO K
MPOAYKTHBHOW TPO(ECCHOHALHOW JEATEIBHOCTH, K OBICTPOM aganTaliil B YCIOBHUSIX
Hay4YHO-TEXHUUYECKOI0 IIpOrpecca, BIAJCIOIIETO TEXHOJOTUSMU B CBOEHM CIIELUAIbHOCTH,
YMEHHUEM UCTIOI30BATh MOJyYSHHbIE 3HAHUS MIPU pEIIeHUH PO eCCHOHATBHBIX 33/1a4. B cBs3u
C 3THM B y4eOHOM Imporecce HEeOOXOJMMO HCHOJIb30BATh IMOMHMO TPATUIMOHHBIX (OpM
MIPOBE/ICHUS 3aHATHI TaK)KE aKTHBHBIC U MHTEPAKTHBHBIE (DOPMEL.

OO6pa3zoBaTeabHbIe TEXHOJIOTUU — 3TO IEJIOCTHAS MOJIENIb 00pa30BaTeIbHOTO Mpoliecca,
CHCTEMHO OIpeJesisAomas CTPyKTypy M CoJlep>KaHHe MAEATENbHOCTH O0EMX CTOPOH 3TOro
nporecca (MpernojaBaresis U CTyAEHTa), HMMEIoLas LeIblo JIOCTHXKEHHE IUIAaHHUPYEMBIX
pe3yabTaToB C  IONPaBKOM HAa  WHAMBUAYAJIbHbIE OCOOCHHOCTH €ro  YYacTHHKOB.
TexHOIOrMYHOCTh Y4eOHOro mpolecca COCTOMT B TOM, YTOOBI cAelaTh yueOHBIM Ipolecc
IIOJIHOCTBIO YIIPABIIIEMBIM.

Peanuszanus KOMIIETEHTHOCTHOIO TOAXOAA NPENyCMaTpUBAaeT HCIOJIb30BAHUE B
y4eOHOM Hpoliecce aKTUBHBIX U MHTEPAKTUBHBIX ()OPM IPOBEACHUS 3aHATUN B COUYETAHUH C
BHEAyJAUTOPHOM paboToil ¢ Lenbio (GOPMUPOBAHUSA U PA3BUTUS MPOPECCHOHAIBHBIX HABBIKOB
00y4aroIumxcs.

BeiOupast Ty niM MHYI0 TEXHOJIOTHIO paboThl ¢ 00y4yaroIUMUCs, HEOOXO0IMMO UMEThH B
BUIY, YTO HauOombiuero 3¢dexra or ee NMpUMEHEHUsT MOXHO JOCTUYb, €CIIM YUUTHIBATH LEJIN
00pa3oBaHMs, Ha pean3alliio KOTOPBIX J0JDKHA ObITh HaIlpaBiieHa M30HMpaeMas TEXHOJIOTHs,
coJiepKaHue, KOTOPOe MPEACTOUT NepeaaTh 00yJaroIuMCs ¢ €€ IOMOLIbI0, a TaK)XKe YCIOBHUS, B
KOTOPBIX OHA OY/IET MCII0JIb30BaThCS.

B nanHOM Kypce MpUMEHsIETCS TEXHOJIOTUS I€JI0BbIX UT'P U TPEHUHIOB.

Jlna  mpoBeneHHs  KOHTPOJIBHO-AMATHOCTMYECKUX  MEPONPUATUH  IPEIaracTcs
HCIIOJIb30BaTh TECTHI JJI CAMOAMATHOCTUKH, JINCTBl CAMOOLIEHKHU [UIsl DKCIPECC-IUarHOCTUKU
(Harmpumep, 3PPEKTUBHOCTH JEKIMHU, COAECPIKAHUS TUCIUITIIMHBI).

Tekymmii KOHTpOJSb 3HaHMW  (PEHTHHI-KOHTpPOJIb) OCYLIECTBISIETCS B BHUJE
TECTUPOBAHUS UJIH BBITIOJHEHUS! MUHU-KOHTPOJBHBIX Pa0oOT.

6 Y4eOHO-MeTOqMYECKOE 0O0ecTIeYeHHe CAMOCTOATEIBLHOM padoThl 00y4YaoIMXcst
[IpencraBieHo B MpuioKeHUH 1.

7 OneHo4YHbIe CPeACTBA 1JIsl IPOBEACHHUS NIPOMEKYTOYHOM aTTecTalnu
[IpencraBieHbl B IPUIOKEHUN 2.

8 YueOHO-MeToAMUYECKOEe M MH(POPMALIMOHHOE O0ecredeHne TN CHUILTHHBI (MO1YJIs1)

a) OcHoBHas JIuTepaTrypa:

1. CaBenkoB, A. W. Ilcuxonorus NnpoTUBOJACHCTBUS JDKH M MaHUITYJTUPOBAHMIO
yueOHuk 11t By30B / A. M. CaBenkoB. — Mocksa : U3narensctBo FOpaiit, 2026. — 241 ¢. —
(Beicmiee obpazoBanme). — ISBN 978-5-534-15538-9. — Tekct : »yeKTpOHHBIN //
O6pazoBarenbHas miargpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/589105 (nata
obpamenusi: 10.03.2026).

2. Opranu3alMoHHOE TIOBEICHHUE | y4eOHUK M MIPAKTUKYM IS By30B / o1 penakiueii C.
A. BapkoBa. — Mockga : UznatensctBo FOpaiit, 2026. — 453 c. — (Bricuiee o6pazoBanue). —
ISBN 978-5-534-00926-2. — Texkct : snekTpoHHbIN // Obpa3oBarenbHas miardgopma FOpaiit
[caitt]. — URL: https://urait.ru/bcode/583129 (nara obparmenus: 10.03.2026).



0) JJonmosiHuTeIbHAS JJUTEpATYpA:
1. OpranuzanroHHOE MOBEICHUE | YICOHUK U MPAKTUKYM IS BY30B / MOJ pelaKiueit

I'. P. Jlarpymmuna, O. H. I'pomoBoii, A. B. Paituenko. — Mocksa : W3marensctBo HOpaiiT,
2026. — 291 c.— (Bwiciee oOpaszoBanue). — ISBN 978-5-534-16430-5. — Tekcr
ANEKTPOHHBIN // OobpazoBarenbHast wiaropma Opaiit [caliT]. —

URL.: https://urait.ru/bcode/583782 (nara obpamienus: 10.03.2026).
2. OpraHu3anroOHHOE MOBEACHHE | YICOHUK M MPAKTUKYM JUIsl BY30B / O] peIaKiuei

I'. P. Jlarpymmuna, O. H. I'pomoBoii, A. B. Paituenko. — Mocksa : W3marensctBo HOpaiiT,
2026. — 291 c.— (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-16430-5. — Tekcr
ANEKTPOHHBIN // OobpazoBarenbHast wiaropma Opaiit [caliT]. —

URL.: https://urait.ru/bcode/583782 (nara obpamienus: 10.03.2026).

3. Aopogheesa, JI. M. OpraHu3alimOHHOE MOBEACHUE : YUCOHUK U MPAKTUKYM JIsl BY30B /
JI. . TopodeeBa. — 2-e¢ wm3n., mcnp. u jpomn. — Mocksa : UznarensctBo HOpaiit, 2023. —
378 ¢. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-07617-2. — TekcT : 2JIeKTpOHHBIN //
OoOpasoBarenbHas mwiatgopma IOpaiit [caiitr]. — URL: https://urait.ru/bcode/512742 (nata
obpamienus: 10.03.2026).

4. I'onybkosa, O. A. OpraHu3alMOHHOE MMOBECHUE | YYCOHUK M IPAKTUKYM ISt BY30B /
O. A. T'ony6koBa, C. B. CatukoBa. — 2-e u3., uctp. u nomn. — Mocksa : M3garensctBo FOpaiit,
2026. — 178 c.— (Bwicmiee oOpazoBanue). — ISBN 978-5-534-09014-7. — Tekct
3JE€KTPOHHBIN /1 ObpazoBarenbHast margopma Opaiit [caliT]. —
URL.: https://urait.ru/bcode/584029 (nara ob6pamienus: 10.03.2026).

B) MeTtoanueckue yKa3zaHusi:

1. 3env0o6uu, b. 3. AKTUBHbBIE METOJblI MPENOJABAHUS YNPABICHUECKUX IUCLMILIUH.
CuryaunonHoe oOydenue : yueOHUK ans By30B / b. 3. 3enproBuu. — Mocksa : U3narenscTBo
IOpaiit, 2026. — 405 ¢. — (Bricmee oopaszoBanue). — ISBN 978-5-534-12568-9. — Texker :

AIEKTPOHHBIN /l OO6pazoBaTenbHas maTdopma Opaiit [caWT]. —
URL.: https://urait.ru/bcode/587646 (nara oopamienus: 10.03.2026).

2. Konocos, B.A. OpranusaimoHHass  KyJabTypa: yu4eOHMK Ui BY30B/
B. A. KomocoB. — MockBa : HM3znmarensctBo  IOpaiit, 2026.— 343 c.— (Bricmiee
obpaszoBanue). — ISBN 978-5-534-14302-7. — Texct : snexTpoHHbIA // OOpazoBaTenbHas
mwiargpopma FOpaiir  [caiit]. — URL: https://urait.ru/bcode/588715 (nara oOpaieHus:
10.03.2026).

r) [lporpammuoe odecnieuenne u UnTepHeT-pecypcehi:

IIporpammHoe obecnieuenue

Haunmenosanue o
0o Ne noroBopa Cpok neicTBuUS JINTIICH3UH
FI\,/: ifngilgﬁazlom Ne 135 o1 17.09.2007 0eccpouHo
7Zip cB000HO pactpocTtpansemoe 10 06eccpouHo
FAR Manager cB00OOIHO pacnipocTpansemoe [10 OeccpovYHO
IIpodeccnonanbubie 6a3bl JAHHBIX 1 HHPOPMALMOHHbIE CIIPABOYHBbIE CHCTEMbI
HasBanme kypca Cchuika

HannonanbHas nHpopMalmoHHo-aHanuTuueckas [ URL:
cucrema — Poccuiickuii wHIEKC HaydHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHIT) asp
OnekrpoHubie pecypcbl oubmuorekn MI'TY wmm. T'.H.|https://host.megaprolib.net/M
Hocogra P0109/Web

@DenepanbHbIi 00pa3oBaTeNbHbBIN MOpTAT — DKOHOMHKA.

http://ecsocman.hse.ru/
Cormonorus. MeHeHKMEHT
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9 MaTepuajibHO-TeXHHYeCKOe o0ecrneyeHne JUCIUIIMHBI (MOYJIs1)

MartepuanbHO-TEXHUUECKOE 00eCTIEUEHUE TUCLUIUIMHBI BKIIOYAET:

MatepuanbHO-TeXHUYECKOE 00ecriedeHHe JUCITUILINHBI BKIIOYAET:

1. YueOHble ayIUTOPUU AJIsi IPOBEIACHUS 3aHATHI JIEKIIMOHHOTO THIIA

- MynbTuMeuitHbIe CpeCTBa XPaHEHUS, IEpeJauy U Mpe/ICTaBICHHs UH)OPMALIUH.

2. YueOHble ayIUTOpUU [UIsI TPOBEIACHHS NPAKTHUECKUX 3aHSITUHA, TPYHIOBBIX U
MHIUBUAYAIBHBIX KOHCYJIBTAIUI, TEKYIIET0 KOHTPOJISL U MPOMEKYTOYHON aTTecTalluu

- MynbTuMeuitHbIE CpeCTBA XPAaHEHUS, IEpeJauy U MPeICTaBICHUs UH)OPMALIUH.

- Kommiekc TecToBBIX 3alaHui ISl TPOBEACHHUS MPOMEXKYTOUHBIX U PYOEkKHBIX
KOHTPOJICH.

3. [TomemeHus A5t caMOCTOSITENLHOM paboThl 00yUYaIOLIUXCSI

- Ilepconanbubie kommbioTepsl ¢ maketom MS Office, Beixomom B MHTepHET 1 C
JOCTYIIOM B 3JIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTeNbHYIO CpEly YHUBEPCUTETA

4. TlomMemienust Ans XpaHEHUS U NPOPHUIAKTUYECKOTO OOCITYKHBaHUS y4eOHOTO
o0opynoBaHus

- Ilkapsl ang XpaHeHHs y4EOHO-METOJUYECKONW JIOKYMEHTAllUM, Y4eOHOro
00opymoBaHUs U YIeOHO-HATIISITHBIX TTOCOOMIA.



IIpunoxenen 1

6 YueOHO-MeTOoANYeCKOe 00ecTieyeHrne CAMOCTOATEILHOH PadoThl 00y4arouXcst

B npormecce camocTOSTENBHOTO WM3Y4YEHHs AMCLUUILIMHBI, MMOATOTOBKH K CEMHHAPCKUM
3aHATHSIM  CTYZEHTaM HEOOXOJUMO HAWTH M HU3Y4YUTh PEKOMEHIyeMylo muteparypy. s
OCMBICJICHHS TPOYUTAHHOTO MaTepHalia CTyAeHTaM MpeiaraeTcsi OTBETUTh Ha BOMPOCHI, PEIIUTh
TECTBI, BBIIIOJIHUTD [TPOEKTHBIE (TBOPUYECKUE) 3a/1aHUS.

3aanus Ji1 CaMOCTOSITENIbHOM paboTHI.

Hcnonp3ys KaxkIyro TaKTUKY, TPOBEANUTE Oecey ¢ ONMOHEHTOM

Taktuka 1. [Togmena te3uca. «Ilonmena Te3uca» — caMblid TOMYJISIPHBIN IPUEM yXOJa OT
HEYZOOHOTO WJIM KaBep3HOro Bompoca. HeoOXoamMo MOAMEHHUTh HEKENAaTeNbHBIM BONPOC Ha
OoJiee BBITOJHBIN BaM, HE 3a0BIB IIPH TOM HCIIOJIb30BaTh Oydepu3aIuio:

«— bbu 11 y Bac npoOnemsl ¢ MpaBOOXpaHUTEIbHBIMU OopraHaMu? — IIpekpacHblil u
OuYeHb CBOEBPEMEHHBIHN Bompoc! A 3HaeTe, moueMy OH CBOeBpeMeHHbIi? [loTomy uTo 3TOT Bompoc
MHOr0 pa3 IMOJHHUMAJIO Halle OOLIECTBEHHOE JBM)KEHHE. DTO BOIPOC aKTyaleH, TaK KaK OH
JEMOHCTPHUPYET CII0KHBIE OTHOIICHHSI O0IIIeCTBa B 1IEJIOM C TPABOOXPAaHUTENbHOM cucTeMoi. TyT
U HEeJIOBEepHe, U III0XOH UMUK, KOTOPBINA TSHKEIBIM OpEMEHEM JIOCTAJICS HaM TI0 HACIIEACTBY U3
nuxux 1990-x. Bel moMHUTE 3TO BpeMa?..» «— CKaXUTe, KOTJla HaKOHEI[ MOBBICAT MEHCUU? —
Pan, uto BbI 3a1a1u 3TOT Botipoc. OH BajkeH, IOTOMY YTO 3aTparuBaeT ColuaibHyto chepy Halle
YKU3HU. 5] MHOTO pa3 roBOpuMJI 0 TOM, YTO COLIMATIbHOE o0ecreueHue, 00pa3oBaHUE U MEIULIMHA —
KITFOUEBBIE OTPACIU rOCYAapCTBEHHOT0 perynupoBanus. 1 ecinu rocynapctBo He OyaeT oOpaiiaTh
Ha 3TO BHMMAaHME, HUYErO XOPOLIEro M3 3TOr0 HE BbIiizeT, moBepbTe MHE!..» «— Ilouemy
(dbuHaHCOBBIE MMOKa3aTean KOMIAHUHM B 3TOM KBapTayie Takue Hu3kue? — Cmacubo 3a BOIpoC.
JlelicTBUTENFHO, OYEHb BAXXHO OTCIIECKMBATh (DMHAHCOBBIC IMOKA3aTENM IESATEIBHOCTH JIIO00U

opranmu3anui. OUHAHCOBBIE TOKA3aTeNd — 3TO HE MPOCTO IUQPHI, ITO TIABHBIA pE3yNbTarT
mo0oro ouszHeca. Ho 6u3Hec — 3T0 He TOIBKO Mpo AeHbru. busznec — 3To erie u npo aroaei. Tor,
KTO CUMTAaeT TOJNbKO JIEHBI'M W 3a0bIBaeT O IIOIAX , 3a0myxnaercs. Jlrogm — BOT TJIaBHOE

OorarcTBo 1000 opranuszanuu. OcobeHHO Hamied. Beap HemapoM OIMH M3 KOPHOPATHUBHBIX
NPUHIUIOB Hameld komnanun — 310 «Komanga». U s pan, 4ro Ha mocieqHeM TUMOWIIIMHTE
KOMaHie, COTPYIHUKAM, JIFO/ISIM BIIEPBbIE YAETWINA CTOJBKO BHUMAHUS. .. »

Taxtuka 2. Cyxenue te3uca. [lonyyas HENpUATHBIN BOIIPOC, BCET/1a MOKHO OTBETUThH Ha
€ro OT/IeJbHYIO YacTh. B paMkax JaHHOIO Mpuema Mbl HE MOJTHOCTBIO MOAMEHSIEM TEMY, a JIUIIb
CyXaeM TeMaTH4ecKoe I0Jie, OTBeuyast Ha 6osiee BBIFOJHYI0 HaM 4acThb. «CyKeHHe Te3uca» MeHee
3aMeTHO, yeM «IloaMeHa Te3ncay, mo3ToMy B HEKOTOPBIX cilydasix Oosee 3¢ (HeKTUBHO.

«— Ilouemy puHaHCOBBIE OKa3aTeIN KOMIIAHUU B 3TOM KBapTaie Takue Hu3kue? — Bee
BEpPHO, BBl MpaBUIbHO 3aMeTwid. CuTyanus Ha pbelHKe HempocTas. W Hamm mokasatenu 1o
pojiaXkaM CTPaXOBBIX MPOJYKTOB JIEHCTBUTENBHO HE3HAUMTENbHO ynaiu. [Ipaktudyecku Ha 3%
[0 CPaBHEHUIO C MPEBIIYIIUM KBapTaJIoM. DTO CBOMCTBEHHO OTpaciu B LeJoM. B mpyrux xe
KOMITaHUSAX TOT MMOKa3aTelp enle 0oblie: BIUIOTh 10 37%. Tak 4To MBI B HEKOTOPOM pOJIe TaxKe
panbl TakuM 1udpam». ObpaTuTe BHUMaHHE: CHavyalla ONSATh UCHOJb3yeTcs Oydepusaius, oHa
co3naet 3¢ (eKT cornacus U MpUCOeTUHEHUs, TOTOM MPOUCXOUT CYKEHHE Te3uca: CIPaALINBaN
po Bce (PMHAHCOBBIE MOKA3aTENH, Mbl )K€ OTBEYAaE€M TOJBKO PO OTJENIbHBIN MPOYKT.

TaxTtuka 3. JloBenenue o adcypaa.

Cpenu TakTHK yXOJa OT CJOXHBIX M MaHHUIYJISTUBHBIX BOIPOCOB B TPOUMKY JIMIEPOB
pOYHO BXOAUT «JloBenenue 1o abeypaa», i «llepeneprusanue». CyTb mpuema 3aKirodaeTcs B
TOM, YTO MBI COTJIAIIAEMCS CO CIyLIaTeNeM, 3a/IaBIIUM BOIIPOC, HO UAEM JaJIblIe, IPeyBeInInBas
U TUNepTpopHUpys MOIXBaUYCHHYIO MBICIIb, TI0BOJIS €€ 10 UCKakeHUs, abcyp/a u Opena.

«— Bam HamuieBaTh Ha Hapoa! [louemy BbI BCeX yBOJIMIIM, KOT'ZIa PYKOBOJMTEIEM 3aBOJa
6bun? — Bac ceifuac mociymars, MoJIy4aeTcsi, YTo 5 caMo 3710 BO IJIOTH. Bbl He GouTech, 4To y
MEHS cervac MPOPEXYTCs pora U BBIPACTET XBOCT, Kak y uepra? Bam, KOHEUHO, HarieBaTh HA
3aKOHBI PKOHOMHKH. 3aueM HX 3HaTh? Pa3Be 3T0 mMeeT 3HaueHue? Pa3Be Ba)kKHO, YTO 3aBOJ
nepecTan noiay4ars GpuHaHcupoBaHue? HamHoro serye aymarb, 4yTo y MeHs Obula KOPBICTHas
3agada oOpedb BCeX Ha BEUHbIC MYKH U CTPaJaHUs, a MOTOM OTIIPABUTHCS Yepe3 OTKPBIBLIMICS
HOPTAaJl MPSIMUKOM B aJ1».



— Ilouemy BbI Bce Bpems Bpete? — Bbl MeHs packycunu! [loTomy 4TO 4 y4acTByIO B
r100aIbHOM 3aroBOpPE MHUPOBOTO MPABUTENHCTBA. [lokamyiicTa, HUIKOMY HE paccKa3bIBalTe 3Ty
CTpaIIHYIO TaliHy, HHaue MeHs BBITOHAT U3 [IPY, a mama pumckuii npemact anageme! A s 3Toro
HE MEepeKUBY!

Taktuka 4. ATaka Borpocamu.

Jl1st Toro 4ToOBl BHIUTPATh BPEMS, MHOT'HE IOJIEMUCTBI U OPAaTOPbl UCHOJIB3YIOT TAKTUKY
BCTPEUYHBIX BOIPOCOB Ha MOCTYNUBUIMM HEyIOOHBIN BOIIpOC. 3a7aya TaKoro IpuemMa He MpocTo
YTOUYHUTH BONPOC (XOTSA 3TO 30JI0TO€ MPABUJIO OTBETOB Ha JIIOOBIE BOINPOCH IO CYILECTBY), a
YBECTH OIIIOHEHTA B APYTOil T€3UC UM MEPEKUHYTHh OpeMsl OTBETa Ha HErO Camoro.

Hanpuwmep:

«— MHe KakeTrcs, Bbl IIyTAaeTe MOHATHUS «IEMOKPATHSI» U «BCEL03BOJIECHHOCTb». MoXkeT
ObITh, KaK-TO IPOKOMMeHTHpYyeTe? — C yJI0BOJILCTBUEM TPOKOMMEHTHUPYIO. TOJIBKO BbI CHayana
OTBETHTE Ha BOIIPOC, YTO Bbl CAMHU IIOHUMAETE M0J] TEPMUHOM “‘BCEZI03BOJIEHHOCTD 7))

«— BBbI cka3zanu, uto, eciau Obl y Bac Obli1a BO3MO>KHOCTb, BbI Obl IOCTYIWJIA TOYHO TAaKUM
xe o0paszoM? — Jla, 1 4TO K€ TYT II0XOro?»

«— Ilouemy BbI ceifuac camu cebe npotuBopeunte? — A Bbl camu Kak gymaere? Ilouemy
1 cefyac HECKOJIbKO U3MEHMII CBOE MHEHUE?»

«— IloyeMy BbI CBOMMH CJIOBAMHU HapyILIaeTe NPUHIUIBI CBOOOIbI U PaBEeHCTBA?

— JlaBaiiTe cHavana pa3bepemcs, uTo Takoe “‘cBodona”’, mo-pamemy? — ...

— Bb1 umeeTe B BUy ¢cBOOOy B OOLEIPUHATOM CMBICIIE UM B KOHCTUTYILIUOHHOM? — ...

— “CBo0oj1a”, mo-BaImiemy, 3T0 TO )K€ CaMoe, YTO U PaBEHCTBO? — ...

— [louemy BbI cTaBuTE “cBOOONY” U “paBEHCTBO” B OJIUH psia? — ...

— A BBI CaMH KaK cUMTaeTe, ObIBaeT JIM aOCOIIOTHOE PABEHCTBO? — ...
— A 3TO He yronus?»

Taktuka 5. Berpeunas ataka.

WNHorna Ham MpUXOANUTCS UMETH JIEJI0 HE MPOCTO C OCTPOCIOBOM, 3a/1aBILIUM HEYA00HBIN
BOIIPOC, @ C HACTOSIIIMM IIPOBOKAaTOPOM, YbH PEIUIMKA WM BOIPOCHI HOCAT XaMOBaTbI,
OCKOpOUTENBHBIN XapakTep. B aToM ciiydyae noameHa Te3uca Wi J0BEJEHHE CI0B 710 abcypnia He
nomoxet. [IpoBokaropa Hano craBuTh Ha MecTo. Kak ke 310 cnenars? Jljig 3TOro HaM HY’KHO
BHUKHYTh B 3aKOHBl COIIMOINCUXOJOTMM W MOHSTHh NPUHIMUIBI CYHIECTBOBAHUS TOJIIBI WIIU
aynurtopuu. JlaBaiiTe mogymaem, o4eMy BO BpeMs HALIETO BBICTYIUICHUS WJIU IIPE3EHTALUU B
3aJleé HaXxOJUTCSl KTO-TO CMEJIbIH, KTO MO3BOJSET cebe OTImycKaTh (PPUBOJIbHBIE PEIJIMKU THUIIA:
«Kaxkas epynnal», «Bce uyms!», «KTo Bam cka3as Takyr mIynocts?», «Ara, HacMemn? Bee
JIEJI0 B TOM, YTO [IPOBOKATOP HAXOAUTCSA BHYTPU ayJUTOPHH, OH CMEJIO ceOs BEIET, IOTOMY YTO
qyBCTBYET, 4TO TOJIIIA HA €ro cTOpoHe. K ToMy ke AeMCTBYET N3BECTHBII COLIMONICUXOJIOTMUECKUIN
MPUHIINIT «CBOW— YYXO»: ThI TaM, Ha CIIEHE, MBI TYT, B ayIUTOPUHU, MEKy HamMH rpanuna. [limoc
XOUETCS 3aBOEBATh CUMIIATUIO U 3aCIIy’)KUTh BOCXUIIEHNUE ayIUTOPUN CBOUM KOJKHUM, CMENBIM U
PE3KUM BOIPOCOM UJIHM Periukoi. [103TomMy, YTOOB! JIMIIUTH CHIIBI MAaHUIYJISITOPA, HEOOXOUMO
OCTaBUTH €ro 0e3 MoJAEePKKH ayauTopuu. Ha 3TOM mpHHIMIE ¥ OCHOBaHA TaKTHKA, KOTOPYIO 5
Ha3blBat0 «BcTpeuHas arakay. IlepBelii BappuaHT — camblid IIPOCTOM, HO W OMAacHbIM. MOXHO
BBIBECTH IPOBOKAaTOpa Ha cueHy. OKka3aBUINCh C BAMU OJIMH Ha OAMH, 0€3 MOAJIEPKKU APYrHX
3puTenel, Ha Jpyroil, Tak cKa3aTb, CTOpPOHE OappuKaj, MaHHUMIYJISITOpP OOBIYHO Tepsercs,
HauMHaeT CMYIIAThCs U TAHUKOBATh, a OT OBUION CMEIOCTH HE OCTaeTCs U ciefa. Tak MPOuCXoauT
B OonbIIMHCTBE ciiydaeB. Ho ObIBAaIOT OTAENbHBIE ONBITHBIE MAHUITYJISTOPBI, KOTOPBIX BBIXOJ Ha
cleHy He cMyTUT. OHM MOTYT B3SITh CJIOBO, U, €CJIM OCTPOCIIOBUE U MAHUITYJISITUBHBIN OIBIT HA UX
CTOpPOHE, MBI MOKEM OKa3aThCs B elle Oosiee Heyn00HO! cuTyanuu. [loaToMy mpensaraiwo BTOpoit
BapuaHT — OoJiee CIOXHBIH, HO Oe30macHbli. MaHUMYIATOpPa HUKYJA HE HYKHO BBIBOJIUTD.
Heo6xonumMo oOpaTuTh Ha HEro BHUMAaHHWE BCEH ayAUTOPUM U IPOAEMOHCTPUPOBATH, YTO
3pUTENSIMU YIIPABIISETE Bbl, @ HE OH. TO €CTh IOKAa3aTh, YTO ayAUTOPHs BOBCE HE HA €r0 CTOPOHE.
Cnenate 3TO MOXHO cienyronmumu cnocobamu: «Kakume cmenbie perumnku! bpaBo! Yenosek
TOJIBKO YTO ITPOJIEMOHCTPUPOBaN ocTpoymHue. JlaBaiite Bce BMecTe eMy noarviogupyem! Jlasaiire,
Bce BMecTe!» «BbI XOTHTE MOCTaBUTh MEHS B HEyZ00HOE MojiokeHne? borock, 4To y Bac 3To HE
HOJYy4YUTCs cAenaTb. Bbl xoTuTe mpuBieub BHUMaHue Kk cebe? Ceifyac BBl 3TO IOJIyYHUTE.
YBaxkaemas ayquTOpHs, AaBalTe BCE BMECTE IOCMOTPUM Ha HAIIETO JOPOTrOro y4acTHUKA U



IIOJApUM €My TO, 4ero OH Tak xoueT. Bce, Bce maBaiite mocMoTpuM. llepBeie psiibl, BbI TOXeE
obepuutech!» «CkaxuTe, BBl XOTUTE COPBATh HaIly Mpe3eHTani0? YBakaeMmas ayIUTOPHS, BbI
XOTHUTE, YTOOBI MBI MIPOJOKIIIA U HaM HUKTO He Meman? S me cipimry? Otnuano! Torma mbl
npogonkaeM!» Yaille Bcero MaHUIYIATOP TAaKOTO MOBOPOTA COOBITHI HE OXHUAAET, U BECh €ro
HEeTraTUBHBIH 3aran ObICTPO TepsieTcsi. BayKHO HE 1e1aTh Mociie 3TOro T0JTHX May3, 9YTOObI HE 1aTh
BallIEMYy 3J0CTHOMY CIIyLIaTEJIl0 OIMOMHHUTHCS. [J1aBHOE — HE BCTyNaTh C IPOBOKAaTOPOM B
JanpHemyto quckyccuto. Bama ¢pasza nomkHa 3BydaTh Kak GUHaIBHAS U Oe3aneuIsaOHHasL.

Taktuka 6. CnoMm cueHapus. CioMm cueHapusi — YHHUBEpPCAJIbHBIA METOJ
OPOTHBOACHUCTBUS MPAKTUYECKU JIIOOOH MaHMIyIsAUH. B oTBeTax Ha ocTpble, HEyJOOHBIE U
CIIOXKHBIE BOIPOCHI 3TOT METOJA TaKkkKe MpekpacHo paboraer. Muorma paxke Ha camblit
IIPOBOKALIMOHHBIN BOIIPOC 1I€JIECO00Pa3HO OTBETUTh UCKPEHHE, BEIb MAHUIYJISTOP ATOIO OT HacC
ABHO He JieT. OH JyMaeT, 4To Mbl OyZIeM OIpaB/AbIBATHCS, YBUIUBATh, BPATh, YXOJIUTH OT TEMBI,
CMYIIATHCS U KpacHeTh. Baiia HCKpeHHOCTh paboTaeT KaKk HEOXKHUIAHHBINA 1 00€30pyKUBAIOIIUI
npueM. Hajo Hapymate cueHapuil.

.Taktuka 7. bymepanr.

Bompocel, koTopble HOCAT XapakTep MNPETeH3UH WM OOBUHEHHS, JIETKO OTOUThH C
MOMOIIBIO TAKTHKH 10,1 Ha3BaHUEeM «bymMepaHry. 3a1aua — o0paTuTh TH000H HEYT0OHBIN BOIIPOC
B CBOIO moinb3y. Hampumep: «— IlouemMy B Hamiell cTpaHe HET CBOOOJIbI CIIOBa, & TOJBKO
CIUIOLIHAA LieH3ypa? — Bai npekpacHbIi BOIIPOC Kak pa3 U MOKa3bIBAET, YTO HUKAKOM LIEH3YPHI B
Hallel crpaHe HeT. BaM jxe HUKTO He MelllaeT 3a/1aBaTh TaKKe OCTPbIE BOIIPOCHI? Bac ke HUKTO He
orpannuuBaer? Bl crpammBaeTe TO, 4TO XOTUTE». «— Korga BeliaTaT komneHcanuu? Yixke
BTOpOI1 roj1 obemaere! — Bakuebrit Borpoc! W 60pHOM 1y1st Bcex Hac! MBI ke UMEHHO TSI TOTO
3/IeCh U COOpanuch, 4TOOBI pa3oOpaThCs B ITON cUTyaluuy. «— l[loyemy ymamu mokazartenu
3¢ PEKTUBHOCTH KOMIIAHUU B 3TOM KBapTayie? — BoT Kak pa3 4ToObI TAKMX CUTyalluid BIIPEIh HE
HOBTOPSJIOCH, MBI M OpraHU3yeM MOA00HbIe COOpaHus KaxXblii MecsAll. Mbl HE JTOJDKHBI CUIETh
0e3 niena, Mbl IOJKHBI COBMECTHBIMM YCUJIUSIMU MCKaTh NEPBONPUUYMHY cTarHauuu. U 310poBo,
4TO y Hac 3T0 noiydaercs!» IlpakTuka moka3plBaeT, 4TO OAHOM TakTUKU «bymepaHr» ObIBaeT
HEJ0CTaTOYHO. MOJKHO TakXe BOCIOJIb30BaThCsl JIIOOOM JApyro TaKTHKOW, Hampumep
«ITogmenoi» nmm «CyKEHUEM TE3UCAY.

Taktuka 8. OTcpouka Bompoca.

Krto ckazan, 4ro mojayduBIIME BONpOC 0OS3aH OTBETUTh HAa HETO CHUIO )K€ CEKYHAY?
[TomHMTE, YTO BBICTYHAOIINI — XO351H MOJI0XKEHUSI, OH MOXET U JJOJKEH yIPaBJISATh CUTyaluen
HYXHBIM €My oOpa3oM. Bcerna ectb BO3MOXKHOCTH OTJIOKUTh HEYAOOHBIM BoIlpoc, a 3a
0cBOOOIMBIIIEECS BPEMS [10100paTh HEOOXOJUMYIO TAKTUKY U CPOPMYIUPOBAThH yIaUHBIN OTBET.
«Cmnacu6o0 3a octpslif Bonpoc. Eciiu mo3Bonute, s 0TBEUy Ha HETO B KOHIIE CBOETO BBICTYIIJICHHUS,
KOI'Jla TO3HAKOMJIIO BCEX Bac C BaXHBIMU JaHHbIMU». «/la yx, mHTepecHsli Bompoc! Ho Bbl
HECKOJIBKO OIlepexaere COOBITHS, S XOTeld KOCHYThCS 3TOr0 Ba)KHOTO BOIIPOCa UYTh MO3KE.
JaBaiitTe, 4TOOBI HE HAPYIIATH JIOTHKY, ST HA HETO OTBEUY, KOTJIa MBI K 3TOMY TOJIOHIEM».

TaxTtuka 9. Ilepeagpecanns Bonpoca.

Kro ckazan, uro momyuyuBIIMiI Bompoc 00si3aH oTBeuaTh Ha Hero cam? Her Takoro
npasuia. Ecim Borpoc cTaBUT HAac B TYIUK, MBI BCETJ[a MOXKEM IIepeaipecoBaTh ero J1udo camomy
BONpOINIAIOIIEMY, JIUOO ayauTopuu. Bropoil BapuaHT Oosee mpeanoyTUTENbHBIH, 00 OH JaeT
0oJIblIIe IIAHCOB HA OTBET.

Hanpumep: «— Kaxkas Bamia camas rinaBHas omnOka Kak pykoBoautens? — HMHtepecHo, a
KakK OBl BBl OTBETHJIM HA MOEM MecTe, OyIyud pyKOBOAUTEIEM?

«— Yto nenarp, eciid mpejiaraeéMbplii BaMu METO/1 paboTaTh Bee ke He Oyaer? — OdeHn
XOpOIIMKA BOMpOC, KCTaTh. A ecTh JM KTO-HMOYIb B ayIAUTOPUH, Y KOTO OBUTH MOAO0OHBIE
curyauun? Ecte? I[IpekpacHo! MoxxeTe moAeIUTHCS CBOUM OTIBITOM?»

TaxTtuka 10. IrHopupoBaHue Bomnpoca.

KTo ckazan, yTo mosyduBIINi BOMpOC BOOOIE 00s3aH HAa HEro oTBe4aTh? bymyuu Ha
CIIeHEe B MYOJWYHOM KOMMYHHMKAIIMM, Bbl BCETAa JOJDKHBI OBITH HE TOJBKO OpPaToOpoM, HO U
MOJEpPaTOpOM. Y Bac BCErja €CTh BO3MOXHOCTb OTKJIOHSITH BONPOCHI, €CIIM OHM KaXKyTCSl BaM
HEYMECTHBIMU MJIM YBOASLIMMH B cTopoHy. Hampumep: «Cnacu6o 3a Bompoc. Ho 6orock, uTo
CEeroHs Mbl 00CYKJJa€M HEMHOTO JIPYTyIo TeMy». «Bbl 3HaeTe, BOIMpOC Ha CaMOM Jiejie HeIUIOXOH,



HO 51 OBl HE XOTeJ YXOAMUTh B Takue AeOpU. Y HaC OueHb BaXKHAs M OCTpast TeMa Ha IMOBECTKE JHA, a
BPEMEHHU TaK Majo, [O3TOMY MHE XO4YeTCsl CKOHIIEHTpUpOBaThCs Ha riaBHOM. [loxkanyiicra,
cienyromui Bonpoc!»

IIpumepHbIe TECTOBBIE 3aJaHUs

Tun ManumynsaTtopa, Hauboiee XapakTepHas uepra KOTOPOroO —  IOCTOSHHO
aneJJIMpoBaTh K YyBCTBY JKaJIOCTU U CIIPABEUIMBOCTH, HOCUT Ha3BaHUE:!
Br16epuTe 0uH npaBUIbHBINA OTBET

«OOBUHUTEIBY
«TUKTATOP»
«OKEpTBa»

«CBOH B JIOCKY»
JUI yIOBIETBOPEHUsI BUTAJIBHOM MOTPEOHOCTH B MHIOKTPUHALIMK YIEHaM COOOIIEeCTBa
HY>KHBI 110 KpallHEH Mepe JIB€ COCTaBIISAIOIINE:
BriOepure oauH npaBUIbHBIN OTBET

JIMYHBIC CUMITATHHU 1 KPOBHOC POACTBO
IMPOBOIHHUKH H,Z[eﬁ — «aI¢HThI BIIMAHUA» U CaMH UICHU
AyXOBHasgd HE3aBUCUMOCTb U KPUTHYCCKOC MBIIIIJICHUEC

YYBCTBO €MHCTBA M TapaHTHs OE30MaCHOCTH
VYKaKuTe MSTh IPUYKH JIKU, BBIJIEIICHHBIX aMepUKaHCKUM nicuxosnoroM O. @paem:
Br16epute Bce npaBuiibHbIE OTBETHI (OJIMH MJIM HECKOJIBKO)

W3MEHUTH COOCTBEHHBIN UMUK

MPOM3BECTH HA JAPYTUX MOJIOKUTETHLHOE BIIEYATIICHUE
COXPAaHUTDH COIMANILHBIE OTHOIICHHUS

n30exaTh HaKa3aHUs

[IOMOYb JPYTUM

MOJIYYHUTHh MPCUMYIICCTBO

a1 71 1 1 1 71T

NPUYKPACUTh PEATbHOCTh

B
Pa3BUTh KPCATUBHOCTD

«9dpdext bapHyma» B COBpeMEHHON MCUXOJIOTHH BBIPAYKAETCS B TOM, UTO:
BriGepure oauH MpaBUIIbHBIN OTBET

YCJIOBCK JIKCT PE3YJIbTATUBHCEC, YCM PACIIO3HACT JIOXKb APYTHUX Jroei

YeJloBEeK CKJIOHEH MPUHUMAaTh Ha CBOM cueT o0miue, paciuibiByaThie, OaHaJIbHBIE
YTBEPKACHUSI, €CIIM €EMY T'OBODPST, YTO OHM NOJYYEHBI B PE3YyJbTaTE M3YUYEHUS KaKUX-TO MAJIO
MOHSTHBIX eMY (paKTOpOB

YeJIOBEK CHOCOOEH MPOTHUBOCTOATH JDKU M MaHMUIYJIMPOBAHHIO B BepOaTbHOM
B3aUMOJIEVICTBUU C XOPOIIO 3HAKOMBIMH JIFOJIbMH

B COBPEMEHHOM OOLIECTBE BO3PACTAET YUCIIO JIIOJIEH, BEPSIIUX B aCTPOJIOrHUECKUE
[IPOTHO3BI
DKCIEPUMEHT, BBISBHBINHMK CyimiecTBoBaHue <«dddekra moktopa Dokcay, BHEpBBIC
MIPOBEJIH:
BriGepuTe ouH mpaBUIIBHBIN OTBET



. Habrymun, Ix. Yop u ®. Jonennu
A. Cokan u 4. X. llIén
3. Ileep u 3. baban

SIS IS NS

I1. JI. Kannua u b. U. [Ipyxunun
Hopwmsbl, mpaBuna u TpeOOBaHUs, BBIIOJIHEHHUE KOTOPBIX MO3BOJIIET YENIOBEKY HE CTaTh
KEPTBOW JDKELIOB W MOIIEHHHKOB B KHOEpIPOCTPAaHCTBE, OO003HAYAIOTCA TEPMUHOM

«UH(pOpMaIOHHAs ».
BBenure Ha MecTe nponycka TEKCT
ATpubynus xapakrepusyercs Kak:
Br16epuTe 0uH npaBUIbHBINA OTBET

MNpeaACTaBJICHUE O JIIOAAX, SABJICHUAX, 00CTOATEILCTBAX Ha OCHOBE yCTOﬁ‘IHBBIX
COHAJIBHBIX CTCPECOTUIIOB

YpE3MCPHO ONTUMHUCTHUUYCCKAA OLCHKA 0pr>1<a}0meﬁ I[CﬁCTBHTGJII)HOCTH Ha OCHOBC
HACATTU3NPOBAHHBIX Hpe,Z[CTaBJICHI/Iﬁ

MPOEKIINS CBOMX COOCTBEHHBIX AMOLIMK U MBICJIEH Ha APYTUX TOEH

IPUIHCHIBAaHUE (JIIOSM, SBJICHHSAM, OOCTOSATEILCTBAM M Jp.) XapaKTEPHCTHK, HE
IIPEJICTABJICHHBIX B I10JIC BOCIIPUATHS
TBOpuUeckoe KOHCTPYHPOBAaHHE, MOJEIUPOBAHUE, MPOAYLHUPOBAHUE  MBICIUMBIX,
NpeJCTaBIIsIeMbIX 00pa30B, SBJICHUN, COOBITHIA XKH3HH B XyJJOKECTBEHHO YOSAUTEIBHBIX (hopMax
0003Ha4YaI0TCs MOHATHEM:
Bri6epute o1H npaBUIbHBIA OTBET

I
TCXHOJIOTHA

. .
XYO0KECTBCHHBIN 06pa3

IS

XYHO)KGCTBCHHBII\/'I BBIMBICEI

‘ banTazus

9.Korz[a YCJIOBCK OCO3HACT CBOIO NMPHUHAJICIKHOCTD K I'PYIIIIC, CPABHHUBACT CBOIO I'PYIIITY C
APYruMu 110 3HAYUMBIM MIPU3HAKAM U HAXOJUT €€ MPCUMYIICCTBA 11O CPABHCHUIO C IPYTUMU, 3TO

SIBIIIETCS.  CBUJCTEILCTBOM  IPOSIBICHUS Tl xoMmoHeHTa TPYIITOBOI
HUJIEHTUYHOCTH.

BriGepuTe U3 BBINMAJAIONIETO CIIMCKA MPABUIBHBIA OTBET

10.PacmooxuTe 1mociieIoBaTelIbHO ITAIbI MPOIIecca MPUHSATHS PEIICHUH.

PaccraBbTe B mpaBUIBLHOM MOPSIKE

peam3anysi ¥ MOHUTOPHHT TIPOIecca PeIeHuUs

BBHISIBJICHHE U OTIpeieNieHre TMPOoOIeMBbI

MOMCK MaKCUMaJIbHO BO3MOKHOM MH(OpMaIK 0 mpobdieme

MPOYLIUPOBAHUE BO3ZMOYKHBIX PEIICHUN

aHaJIn3 MPoOJIEMHON CUTyalu1

OIICHKA MOYYeHHBIX PE3yIbTaTOB U MOTEPh

BBIOOP ONTHUMAIIEHOTO PEIICHHUS

11.TIpounsie aduinaTuBHbBIE CBSI3U, OOBIYHO BOSHUKAIOIINE BHYTPU CEMbH, BOCTIUTAHUE
B JIyX€ OIPEICICHHBIX COIUATBHO-KYJIBTYPHBIX MPEAMOYTCHUN, PETUTHO3HBIX YCTAHOBOK — 3TO

IPUMEPHI UMIIPUHTHHTA.

12 T'umote3a — (¢eHoMeH, TIPH KOTOPOM YJICHBI TPYIIIBI, CKJIOHHBIC 10
HayaJia KOJUIGKTUBHOTO OOCYK/ICHHS TUIaHa COBMECTHOM pabOThI K BBIOOpPY 0O0Jiee pUCKOBaHHBIX
pELICHHI, CTPEMSTCS K TOCHOJCTBY HaJ APYIMMH YYAaCTHUKAMHU U CYIIECTBEHHO OOJIbLIEMY Ha
HUX BJIHSHHUIO.



13.JleTckas 10b CO CTOPOHBI B3POCIBIX:
BriGepute ouH mpaBUIIBHBIN OTBET

e
JIOJDKHA KECTKO KYITUPOBATHCS
P
JIOJKHA MTOJTHOCTBhIO UTHOPUPOBATHCS
P
HYXXJIae€TCs B MOJJEPIKKE U Pa3BUTUHU
P

TpeOyeT AETMKATHOTO OTHOLICHHS M MOXXET OBITh Pe3yJbTaTHMBHBIM HHCTPYMEHTOM
Pa3BUTHSI KPEATUBHOCTHU
14. Beibepure nmpumepsl aeicTBus 3 dekra npucoeTMHEHU K OOJIBIINHCTBY:
Br16epuTte Bce npaBuiIbHbIE OTBETHI (OIMH MUJIM HECKOJIBKO)

CTYJIEHT CaMOBOJIBHO MPOIYCKAET I1apy B YHUBEPCUTETE 110 IPUYMHE OTCYTCTBHS BCEU
TPYIIIBI

MMOKYIIaTeJIb r[pI/I06peTaeT TOBApPbI TOJIBKO C OOJIBIIION CKMJKOM

n30uparenab U3MEHSET PElIeHUuEe O TOM, 3a KOro OyJaeT rojiocoBaTh, HA OCHOBAHUU
pe3yIbTaTOB MPEABBIOOPHOTO OMpoca

CBUJICTEIIb IPECTYIUICHUS 1aeT UCKAXCHHBIC MTOKa3aHus 00 YBUICHHOM
15. Jlyst ocBOOOKIEHUS a/IeTITa U3-T10T BO3JCHCTBHS TOTAIUTAPHON CEKThI HEOOXOIUMO:
BriOepure ouH MpaBUIbHBII OTBET

q)HSI/IquKOC YAAJICHUE YCJIOBCKA M3 TOTaHHTapHOﬁ CCKThI B COUCTAaHHUU C pa60T0171
KBaJ'II/I(l)I/II_II/II)OBaHHOFO ICUXOTCPAIICBTA

Pa3BUTHC Y HETO KPUTUYICCKOT'O MBIIIJICHUSA U KPEATUBHOCTU
Pa3BUTHEC COLMUAIIBHOTO MHTCIIJICKTA U IIPAKTUKU COLTUAJIBHOT'O B3aUMOJEHCTBHUS

HMOIMOHAIBHOE COMIEPEXUBAHUE a/IeNTy 0€3 aKTUBHOI'O BMELIATEIbCTBA B €0 )KU3Hb
16. lelicTBue 3¢ dexra ayIuTOPUH MPOSBISIETCS B TOM, YTO:
Br16epute o1H npaBUIbHBIA OTBET

IIPUCYTCTBUE JIPYTUX JIFOAEH MOXKET KaK yXyJIllaTh, TAK U YJIy4dlIaTh ACSITEIbHOCTD,
HO TOJILKO B TOM Ciydae, €CIM UX BHHMMAaHUE aKTUBHO COCPEIOTOYEHO Ha TeX, KTO €e
OCYIIIECTBIISET

IPUCYTCTBUE APYTUX JIoAeH, Oylb TO AaKTHBHBIE CIYyLIATeNd WM [ACCUBHBIC
Ha0JII0/1aTeNIN, MOKET KaK yJaydllaTh, TaK U yXyJILIaTh JeATEIbHOCTh

MPUCYTCTBUE JAPYTUX IO OJaroTBOpHO cKa3biBaeTcss Ha 3(PGEKTUBHOCTH
JESTEIBHOCTH

HaJIM4YMe 3pUTeNIel WK ciynaTreneid Hen30eXHO MPUBOIUT K MOBBIIIEHHUIO CTpecca U,

KaK CJIE/ICTBHE, YXYIIAET PE3yJIbTaThl 1€ATEIbHOCTH
17. CtonkHOBEHHE B CO3HAHMU IPOTHBOIIONOXKHBIX HJEH, AUCKOM(POPT B YCIOBHUSAX
IPOHUKHOBEHUS B CO3HAHHWE KOHQIMKTYIOUIUX IMPEACTaBICHUM, BEpOBaHU, LEHHOCTEN

amepukaHckuil cuxonor JI. dectuHrep Ha3BaJl KOTHUTUBHBIM



ITpunoxxenue 2

O1ieHOYHBIC CPEACTBA /IS MPOBEACHUS TPOMEKYTOUHON aTTECTAIlUN

a) [Inanupyembie pe3yabTaThl 00yUEHHUS U OLIEHOYHBIE CPEICTBA I IPOBEICHUS IPOMEKYTOUHOM aTTECTALIUU:

Kon
WHJIKaTOpa

I/IHI[I/IKaTOp JOCTHXXCHHA KOMIICTCHIIHN

O1eHOYHEIE cpe€acTBa

VYK-6: Crioco0eH yrpaBisiTh CBOMM BPEMEHEM, BBHICTPAMBATh U PEATM30BBIBATH TPACKTOPUIO CAMOPA3BUTHS Ha OCHOBE MPHHLUIIOB 00pa30BaHMs B TCUCHHE BCEH

KHU3HHU

VK 6.1.

Hcnonp3yeT HMHCTPYMEHTBI U METOIBI
YIPABJICHUS BPEMEHEM IPHU BBIIOJIHEHUH
KOHKPETHBIX  3aJa4, IPOEKTOB, IIpHU
JOCTH>KEHHUH MOCTABIICHHBIX LIeJIeH

[TpoBenuTe nebaThl C ONIOHEHTOM, UCHOJb3ysd TEXHMKM MaHUNysiuuu. Llenb: nokasats cBOrO
MO3ULUIO.

ITpumepHBIE TEMBI:

Jltoau cnumkoMm rosiaratoTcsi Ha CBOM CMapT(OHBI U KOMIIBIOTEPHI?

BuHoBatkl 11 1104 B I7100aIbHOM HOTEIUIEHUH?

[lepenacenenue - yrposa Jijisi OKpy»Karoien cpeabi?

KynpTaener - OnucoBpeMeHHOroo011ecTBa

KoMnbloTepHbIEUTrphIpa3BUBAOTIMYHOCTD.

CoXpaHHOCTb OKpYXKaroUIeH cpesibl Ba)KHEE DKOHOMHUUYECKOTO POCTa

OTnuyHUKY B yuede = Hey/IlauHUKHU B KU3HU

Korna connanbHble ceTH 3aMEHAT JTUYHOe oO1IeHne?

Bce nroam 10mKHBI UMETH MPABO BIIAJIETh OPYKUEM.

Bce o1 10KHBI OBITH BEreTapuaHIlaMu.

BUTKOMH U Ipyryue KpUNTOBAIIOTHI CIEYET MOOLIPATHh WM 3alpeIaTh.

Kuuru mnpotuB wuHTepHeTa: Kakasg IulaTdopma oOecreurBaeT OOJBIIYI0 00pa3oBaTeIbHYIO
LIEHHOCTB?

YK 6.2

Onpenensier TPUOPUTETHI  COOCTBEHHOM
JeSATeTbHOCTH, JMYHOCTHOTO pa3BUTHUS H
npoheccCHoHaNBLHOTO POCTa

[TpoBenuTe sKcIpecc MOEINHOK MO OJHON U3 cuTyauuid. Beibepute ponb. Llens: qokasats cBOIO
MO3ULHIO.

Curyanus 1. Bama pabota

Ha «kacce B cymepmapkere Yy HOKYIATEIbHUIIBI CIydaeTcsi KOH(MIUKT € KacCHpPOM H3-3a
HECOOTBETCTBHSI 1IEHBI TOBapa Ha LIEHHUKE B TOPIOBOM 3aJie M TOM 1ieHOMH, KoTopas B yeke. Kaccup
NBITAETCS YIAaJUTh CUTYallMI0, HO HE OYeHb N0OpoXKenaTenbHa: XMypoe JHI0, HEAPYKETOOHBIN
TOH. Ha 4TO CHBIIIMT OT MOKyNaTeIbHULIBL:

«Ynei0aiiTech, EBYIKa, yibioaiTecs! ITo Bamma padora!»

Curyanus 2. Y MeHs HeT TenedoHa

W3BecTHas B OM3HEC-Kpyrax Aama MpHIljia Ha 03HAKOMHUTENbHBIN OeCIIaTHBIN MacTep-Kiacc U 1o
ero OKOHYaHUIO BbIpa3uiia KellaHue MIPUHATH y4yactue B IUTATHOM
TpeHuHre. Opranuzartop npeajgaraeT 3aperucTpupoBaTbcs A Y4acTUs, COOOIIUTh HMMA U
damunmio, a TaKke OCTaBUTh HOMEP TenedoHa, Ha YTO Ta OTBEYAET:




Kon
WHJMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

«A s He MOJB3YI0Ch TesIePOoHOM ! »

Curyauus 3. J)Kenanuble 1yxu

JeBylika oueHb MeUTala 0 JyxaxX, KOTOpbIe y:Ke He mpou3BoasaT B Poccuu. B colicetn ona y3nana,
YTO €CTh BO3MOXKHOCTh MX NPUBE3TH O] 3aKa3. Y CIOBUS JOCTaBKU OBLTH TAKUMHU: HEOOXOIMMO
MEPEYUCIIUTD JICHEXKHbIE CPECTBA 3a TOBAp U AOCTaBKY Ha KapTouky VISA u oxuaare 2—-3 mecsna.
Tak kak xelaHue NMpUoOpPecTH AyXH, O KOTOPBIX HE Moria 3a0biTh 10 yieT, ObUIO OTPOMHBIM, OHA
pucknyna! IlocTosiHHO nUIa nepenucka, U MpoaaBell AepKal B Kypce, Ha KaKUX dTarnax HaXOqUTCs
3aka3. Hakoner npojasen cooOuw1, 94to Ayxu ObLUTH OTIIpaBiieHb! mouToi. M BOT uepes 4 mecsua
TOBap TaKk M He mpuien. JleBylmka HOPOCUT MPEAOCTaBUTh JOKYMEHTHI, MOATBEPKAAIOIINE
otnpasky. [Iponasen:

«Y Hac OTIpPaBKHU COTHSIMU 3a CYTKHU U mpobiem He O6bu10! He co3maBaiite cioxHOCTH ceOe 1 MHE! »
Curyanus 4. Harnas 5kOHOMHUCT

OnBITHOTO, HO MOJIOAOTO PYKOBOAMTENS NPUHAIM Ha paboTy pa3BuUBaTh C HYIsS HOBOE
Ou3Hec-HampaBiieHHEe B rpynmne Komnanuid. OdQuuuanbHO €ro JODKHOCTh 3Bydada Kak
«PYKOBOJUTENb HampaBlieHUus» B rpymnmne komnanwil. [lon mannblii OusHec chopMUpPOBAHO
OTJIENbHOE IOPUINYECKOE JIUII0, COOCTBEHHUKOM U FeHEepajIbHbIM AUPEKTOPOM KOTOPOI'O SIBJISETCA
TJIaBHBI COOCTBEHHHUK TPYMIbl KOMIIAHUM, a TJIaBHBIM OyXranTepoM — TJaBHBIA Oyxrantep
rpymmbl - koMmmanuii. Ilpu  oOcyxneHun COOCTBEHHHMKOM W PYKOBOJMTEIIEM HAmpaBICHUS
IOPUANYECKUX MOAPOOHOCTEN, IKOHOMHUCT, W3BECTHas CBOMM HArjoBaThIM CTUJIEM OOIICHHS,
OKazajach psAJOM CIy4ailHO U B OJIYUIYTKY, TPOMKO TOBOPUT MOJIOZIOMY PYKOBOIHUTEIIO:

«A TUPEKTOPOM KTO OyAEeT, Tl UTO JIU?»

Curyauus 5. I'paMmoTHOCTB

Onmner u Cepreit mapTHEpHI TI0 Ou3Hecy. B mocnennee Bpemsi y HUX HAaTAHYThIe OoTHOIIeHUs. Oner
numet nucbMo Ceprero ¢ obcyxaeHueM padouux BompocoB. [Ipu ouepenHoit BcTpeue B oduce
Oner unTepecyerca MHeHueM Cepres 1o cyuiecTBy nucbma. Ha 4To mosnydaeT HEOJIHO3HAYHBII
OTBET:

«Tebe Hamo mydIlle CIeIUTh 3a TPAMOTHOCTBIO, CTBIIHO JIeJaTh CTONBKO OMIMOOK. DTO HE KPacuT
Te0s1 KaK akiuoHepa!»

Curyanus 6. Paunpennoxenue

NmvmvurpanT, pabGoTaromuii B TIEKapHe, MpeasiaracT XO35SUHY MeKapHH BBECTH B aCCOPTUMEHT
YepHBIM prkaHoN xje0. YuuThIBas, 4TO B pailoHE >XKMBET MHOTO PYCCKUX, PEIENT HECIO0XKEH,
MOIIHOCTH TIEKApHU TO3BOJISIOT, 3TO JOJKHO MPUHECTH YCIIeX HOBOBBEAEHUI0. HeoxxnmanHo ToT
OTBEYAET EMY:

«TBI OBI JTyyIlle 32 CBOUMU JI€TBMU CMOTPEIL, YEM 32 MOUMH J1I0XOJaMI».

Curyauus 7. B npuemHoit

Uepe3 mnpueMHyI0, TI/I€ CHJAWUT CEKPETapb, PEHIMTEIbHO MPOXOIUT MOCETUTEIh C TBEPJAbIM




Kon
WHJMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

HaMEpEeHHEM BOMTH B KaOMHET HaualbHUKA. CeKpeTapb MbITAETCsS €ro OCTaHOBUTh, IIOCKOJIBKY HE
3HAET ATOI'0 IOCETUTEIIS], HO OH OTBEYAET HAYaJIbCTBEHHBIM TOHOM:

«Y MeHs ¢ BalllUM PYKOBOAUTEJIEM JINYHbBIE JOTOBOPEHHOCTH, KOTOPBIE BaM HU K Y€MY U 3HATHY.
Curyanus 8. [IpobremMbl aBTOMOOMIHCTOB

PaboTHHK noabexan kK 0puCy U HUKaK HE MOKET HAWTU MecTo Juld MapKoBKU. Ero o0br4HOE MecTo
3aHSATO HAYaJIbHUKOM. B pe3ynbraTe 3THX MOMCKOB OH OIA3[bIBaeT Ha pabOTy M €ro BHI3BIBAET
HayaJIbHUK:

«Crnymaii, kak emie MHe OOPOTHCS C BallIUMU OTIO3AaHUSAMHU, a7

Curyauus 9. Omunbku B oTyeTe

HauanbHuK BbI3BIBaET K ceOe MOJUYMHEHHOIO U OTAAET €My OTUeT C TpeOOBaHUEM €ro nepesesarsb.
[TogunHEeHHBIN BO3MYIIEHHO:

«51 coCTaBIsIIO 3TU OTYETHI yKE MATh JIET U BbI IEPBbIH, KTO 3aCTABIISET MEHS €ro Iepeaesarhb!»
Curyauus 10. He noptu tpynosyto!

Ha npeanpustue PykoBoaureneM oTnena NpUHAT CHELMAINCT, KOTOPbIN 32 HCHBITATEIbHBINA CPOK
nposiBiIsieT ce0s TOJNKOBBIM yrpaBieHueMm. Jlupektop mnoBbliaer eMy okigan. OnHako B
HOHEAEIbHUK PykoBoauTENb OT/IENNa HAa pa0OTy HE BBIXOAMT U MPONAJaeT Ha TpH Helenu (yuen B
NBSHBIA 3arysl u3-3a mpodsieM B ceMelHOM >ku3Hu). Pabora ero ormena moj yrpo3od CpbiBa.
KanpoBast cmyx0a roToBUT JOKYMEHTHI JJsl YBOJbHEHHUS PyKoBOIuTENs MO COOTBETCTBYIOIIEH
cratbe. Yepes HekoTopoe Bpems JUpeKTop HA  TEPPUTOPUM  MPENNPHUSITHS  BCTPEHaET
PykoBoauTens, KOTOpbIif oOpalaercs: ¢ HEOKUAAHHOM MPOCHOOIA:

«OTIycT MeHs1, He IOPTU TPYAOBYIO!»

Curyauus 11. BeuepHuii 3B0HOK

PaGoTHu1ie BeuepoM 3BOHUT €€ HauyajdbHUIA U TpeOyeT, yToObl OHa 3aBTpa BbIlLIA paboTaTh B
MEPBYIO CMEHY U BBINIOJHUIIA CPOYHYIO paboTy. PaboTHMIIA HE MOKET BBIMTH B IEPBYIO CMEHY, TaK
KaK y Hee KOHCYJbTAllMM B MHCTUTYTE (OHA €Ile U CTYJEHTKa). YCIbIlIaB OTKa3, HadaJbHUIIA
BO3MYILICHA!

«3HaeTe, HaM Baria yueda, Kak KocTh B Topiie! TosbKko 1 3HaeM, 4TO Bac MOJICTPaXxOBbIBaeM !>
Curyauus 12. XynuraocTBo B OABE3E

Beuepom B moabe3ne Oblla KOMIIAHHUS MOJIOABIX JIIOAEH, 3allUIM TMOTPEThCcs K TOBApPHUILY.
YTpoMm o1Ha U3 coceoK OOHapyXkuia, 4yTo Kalenb €€ TelIeBU3MOHHOM aHTeHHBI obopBaH. OHa
MocTyyaja B KBapTHPY MOJIOJOTO YeJI0BeKa, K KOTOPOMY IMPUXOAUIIHN APY3bs U MOTpedoBaa:
«TBou npyxku obopBanu aHTeHHy! HemeyieHHO BoccTaHOBU ! »

Cutyanus 13. I[Tmoxast craBa 1mo JOpOKKe XOTUT

Muaamuii 6pat ycTpousics B KOMIIAHUIO, B KOTOPOH paHee paboTall ero crapiiuii opar, y KOToporo
ObLIO MHOT'O KOH()JIMKTOB C PYKOBOJICTBOM U MPOOJIEMBI ¢ AUCUUIUIMHONW. YaCcTEHbKO OH BBICTYHAJI




Kon
WHJMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

3aBOJIJION B HE OUEHB XOPOIIUX Jenax. Tenepsp ke, KOorjaa CI0KUIach CUTYyalus Mo100Has TOM, Bce
PYKOBOJICTBO €IMHOTIIACHO PEIINIIO, YTO BUHOBAT MIIaImnii OpaT. HauanpHUK Havalia pa3roBop C
HUM CIIOBaMHU:

«3TO s1 CMOTPIO Y Bac HACJIeACTBEHHOE!»

Curtyarus 14. «OnuH-eAMHCTBEHHbIN»

B nerckuii caj ogHaXkIbl 1O MPUYMHE TOTO, YTO MHOTHE JETU OOJICIOT, MPUBEIM BCETO OJHOTO
pebenka. 3aBeayromniasi OTKa3bIBA€TCS €r0 MPUHATH B TPYIITY, ApIYMEHTUPYS:

«41 9T0 M3-3a HETO OHOTO OY/y BHIBOJAUTH Ha PaOOTY BeCh MEPCOHAT — IOBapa, HIHEUKY, — ITO
JIOpOTO BaM 00OHIETCS».

Curyauus 15. Jlenbru 3a MoJIOA0CTh

Jama npomuia Kypc AOPOTOCTOSIIIMX KOCMETOJOTHYECKHX IMPOLEAYp B M3BECTHON KIMHHKE, MO
pe3ynbTaTaM KOTOPBIX, €CJIM BEPUTh PEKJIIAMHON OpOIIIOpe U CI0BaM Bpaya-KOCMETOJIO0Ta, JOKHA
Obuta momononeTs Ha 5 neT. [Ipouenypsl clenansl, MPOILIO TPU HENENH, OJHAKO U3MEHEHUU BO
BHEIIIHOCTHU HE 3aMEUaeT HU MAIlMEeHTKA, HU €€ POJHBIC U JIpYy3bs. Jlama MpuxoauT K TiiaBBpayy:
«BbI mapnaTanbl, BEpHUTE MHE JIEHBIH ! »

Curyauus 16. [lepeGexunk

PykoBoauTens y3Ha€T, 4TO COTPYAHUK paboTaeT emé Ha OAHY KOMIAaHWIO. B mpuHnuIe, 3T0 He
3anpenieHo, aa u rpaduk padboThl — HEACINS Yepe3 HeJe0 — 103BoJisieT. OJIHAKO, Y PYKOBOIUTEIS
C ydpeauTelieM KOMIaHHUH, T/Ie ceiiuac o COBMECTHTENHCTBY paboTaeT ero COTPYyIHUK, «CTapbie
CYETH»: €ro KOT/1a-TO YBOJMJIM, KaK OH CUMTAET, HeCIIpaBesiuBo. M BOT, BCTpeuasi COTpyAHUKA, OH
TOBOPHUT:

«Ilepebexunk, Thl Ipyroil pabOTHl HAUTH HE MOT?»

Curyanus 17. OTBETCTBEHHOCTD 32 IOHUMAaHUE

PykoBoauTens oT/ena Ha OJJHOM U3 MMPOU3BOICTBEHHBIX COBEIIAHUH J1ajl 3a/1aHUE BCEM CBOMM CEMH
nogunHeHHbIM. OIMH W3 TMOJYMHEHHBIX 33JjaHie BBHIMOTHII HE TakK, Kak OBLJIO BEJIEeHO, Ha
MIPETEH3UIO PYKOBOIAUTEISI OTBETUIT OOJIPO:

«OTBETCTBEHHOCTD 3a IOHUMAHME JIEKUT Ha TOBOPSIIEM!»

Curyanusa 18. 3acTynHuk

Ha 3acemganue paboueii rpynmsl y:ke B KOTOPBIN pa3 oma3apiBaeT OJIMH U3 YYaCTHUKOB. JlOKIaquuK
(ero apyr) HacTaMBaeT Ha TOM, YTOOBI MOAOXKAATh, MOKa3bIBast cMC «Oyay depe3 5 MUHYT». [IBoe
JIPYTUX YYaCTHUKOB BCTPEUW HE COTJIANIAIOTCSA JKJIaTh, IOTOMY YTO YBEPEHBI, YTO 3TH «5 MUHYT»
pacTsSHyTCS Kak MUHUMYM Ha Tojdaca. 3aceqanrie Hadaayd BoBpems. Omo3aaBIiuii mpuIesn yepe3
40 munyT. PykoBoauTenb pacckasall Oro3/1aBIieMy, B KaKyl0 CUTYallUI0 OH «BOBJIEK» CBOETO Jpyra,
KaK BBITJISLIUT TENEPh ero onosnanue. [lociae okoHyaHus 3aceanusi, ON03aBIITHI JEMOHCTPATHBHO
BcTai, oOHsn Jpyra, moxJiomnan mo rievy U cKasal:

«Cnacu60o tede, Makcum! ThI TYT €IMHCTBEHHBIN U HACTOSIIIMK IPYT!»




Kon
WHJMKATOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN
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Cutyarus 19. Ilepenucats rumMH

Otaen MapkeTuHra 0oJbIe Mecsa padoTar HaJ TEKCTOM U MY3bIKOM ruMHa Kommanuu. Korja Bee
rOTOBO, HAYAJbHUK OTJIEIa MAPKETUHTA UJET K IUPEKTOPY [0 MAPKETUHTY, KOTOPBIN 3asBIISET:
«I'umH moxoi. I[lepenucatoby.

Cutyanus 20. Hamo 661Th niporie!

Wner pabodee 3acemanue, 0OCYKTAFOTCS MPOOIEMBI, YTO BOT IUIAHBI CTPOSITCS, a JAJbIIE XOIY
HeT. O1Ha U3 y4acTHUI OepeT CJI0BO M OYE€Hb CEPbE3HO HAUMHAET pa3BOPAuMBaTh TEMY Ha MPEIMET
TOTO, TMOYEMYy € MOTYT HE BBINOJNHATHCSA TPYION TIOCTaBJICHHBIC 3amaun. Ee oOpwiBacT
peIruIMKa Ipyroro yyacTHUKA:

«Jlena, xBaTuT, a? MBI K€ TYT HE HA KOH(PEPEHLIMHU, YTOObI YMHBIE PEUU TOJIKATH!»

Curyanus 21. MaunuaTuBa Hakazyema

MeHnekep 1Mo MapKeTHHTY (TOJBKO 3aKOHYMBIIHNA (DaKyIhbTET MAPKETUHTA C KPACHBIM TUTIIIOMOM)
MOMPOCHII O BCTpPEYE C KOMMEPYECKHM JupekTopoM. ToT, BbICAyIIaB MpeuiaraeMblid IUIaH
JIEUCTBUI 1O TTPOJIBIIKEHUIO KOMITAHUU, CKETITHYECKH XMBIKHYIT:

«A TBI CIIBIXAJ, YTO MHUIIMATHUBA HaKa3zyeMa?»

Curyanus 22. byxranrep, MAiIblii MOil Oyxranrep

HenaBHO npuHATHIM B KOMIIAHUIO HAYAJIBHUK JIOTHCTUKH (MOJIOJION YeTI0OBeK), MpopadoTaB MecsIl,
NepBbId pa3 mpuIlea B OyxraiaTepuio 3a 3apabOTHOM miuaToi mocine okoH4aHus obena. U
3acrtan OyxrainTepa-kaccupa 3a MoJBeeHHEeM Makusbka. byxranrtep-kaccup:

«BwriinuTe 3a 1BEpb U KIUTE BBI30BaA!»

Curyanus 23. Bac MHOrO, a s 0JJHa

Benymmit MEHEKEP O MpoJIaKkam, MPOXOJA MHMO CTOUKH peuenuuu,
MOTIPOCHIT CEKpeTaps 3aka3aTh eMy TakCH. B Ha3HaueHHBIH MOMEHT BBISICHSIETCS, YTO MAIlIMHBI HE
Oynet, nbo cexpeTaph yrycTuia 3Ty mpocb0y. OnpaBabIBaThCsl OHA U HE COOMPAETCs, TOBOPUT:
«Hy, pebsiTa, Bac TyT MHOTO, a 51 OJTHa».

Curyanus 24. 3uma

VYTpom wMara3uH Bcerja OTKpbIBaeT AnMuHHUcTparop. IlocienHue HECKOIbKO JHEH OH
3aaepxkuBaicsa Ha 20-30 MUHYT, U BeCh MTEPCOHAN €T0 JKJ1all Ha YJIHUIE, a Ha ABope 3uma. Ceroans
onsTh ono3aai. OTKpbIBas Mara3uH, OH yCIbIIIAJ 32 CIIMHOW pa3apakEHHBIN TOJI0C!

«A HaM Temepb BCerJa MEP3HYTh WM MOYKHO OIa3/bIBaTh Ha mojdaca?y

Curyanus 25. Ilepenoc obena

VY crienuaarcToB 1mo paboTe ¢ KiimeHTaMu peskuM padboTsl ¢ 9-00 1o 18-00, mepepwis Ha 06ex ¢ 13-00
1o 14-00. PykoBoauTens oTaeNa HEAaBHO BHEC U3MEHEHUS B PErilaMeHT, YCTAHOBUB TUIABAIOIIMIA
o6en 1 gac (B mepuoy Bpemenu ¢ 12-00 mo 15-00) myst Bcex crienuaaucToB, 9ToObI B orice Bcerma
OBUTIO JTOCTaTOYHOE KOJMYECTBO COTPYAHUKOB, TOTOBBIX NMPHUHATH BXOJsIIKe 3aka3bl. He Bcem
COTPYJIHUKAM HOBOBBEJICHHE MPUIILIOCH MO aymie. Yepes HeCKONbKO THEH CIelUaIuCT 3asBUI:
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«S1 ceromns moo6enan 3a 30 munyt. Ha 30 MUHYT paHbiie yiiay ¢ paboTh».

Curyauus 26. Cuxy, Kypro

B xo/ekTiB HaHUMAIOT HOBOT'O COTPYAHHKA, 32 KOTOPBIM JIOJTO «OXOTHJIAChy CIy»k0a mepcoHania.
B mepBelii jxe pabouuii 1eHb BO3HUKAET KPU3HMCHAS CUTYyalMs: BO BpeMs pabodero JHs OAWH U3
COTPYJIHUKOB JOCTAET CUTApETy U 3aKypUBAET MPsIMO B KaOWHETE, Ha yAUBIEHHBIN B3I HOBOTO
COTpYAHUKA (HEKYPSIIETO YeJIOBEKa) «BETEPaH» TOBOPUT:

«B 4y0ll MOHACTBIPh CO CBOMUM YCTAaBOM HE XOIAT».

Curyanus 27. Ilpe3uaeHT u Hapoa

B pazrap xopnopaTuBa, NOCBSILIEHHOI'O JTHIO POXKIECHHUIO KOMITaHuU, [Ipe3nieHT pemmn «ouTu B
HapoJ1» M 3aHsI BPEMEHHO CBOOOIHOE MECTO coTpyaHuKa. COTpYIHUK KOMIIAaHUH, BEPHYBIIKCH Ha
MecTO U oOHapyxuB Tam [Ipe3usieHTa, CIpOCHII He MOXKET JIU OH CECTh, Ha YTO MOJYYUJ OTBET:
«[TomoaBUHYTH MPE3UACHTA XOUCIIH?»

Curyauus 28. B cnopt3aine

B cnoptuBHOM 3aiie 1OCTaTOYHO OMBITHBIM cropTcMeH (yxke 10 et B «kaudanke») BUIUT,
YTO APYroil COPTCMEH, MOJIOAON M YXOXKEHHBIH (SBHO HE Ha 3aBoJie pabOTaeT y CTaHKa), JejIaeT
YIOPaKHEHHE HEMPABMWIHLHO — BEC MCTIOIB3YET CIUIIIKOM OOJBIION M MOITOMY TEXHHUKA MOJTydaeTCs
HenpaBuibHasg. CMbIcia (B IUIaHE CIIOPTUBHOTO Pa3BUTHA) OT TaKOTO BBIMOJIHEHUS YIPaKHEHUS
HeT. [loHnMasi 3TO, ONBITHBIM CIIOPTCMEH COBETYET MOJIOJIOMY B3ATh MEHBIIMA BEC U JENaTh
yIpaXHEeHHe TMPaBUIbHO (OMBITHBIM TaKk)ke TOTOB MOKa3aTh, Kak JAeNaTh MpaBuibHO). Ha d9to
MOJIOJION TIPOCUT €T0 MOBTOPUTH (BPOJIE OH HE Cpazy pa3o0pali, 4UTO eMy IOBOPHUJIIH), a TTOCJIE TOTO
KaK ONBITHBIN €MY €llle pa3 CKa3aj, OTBETUII:

«3BunMTE, 51 Bac mpocui naBaTh MHE COBETHI?»

Curyauus 29. Cnopiuuku

CoBelianye reHepajibHOro TUPEKTOPa U HaYaIbHUKA OT/IeNIa KOPIOPATUBHBIX MPOAAX 3aTSHYIOCH.
B omnpenenenHblii MOMEHT T€HEpPAIbHBIN JUPEKTOP, YCTaB OT MEpPENalKu, TO JU B LIYTKY, TO JIK
BCEPbE3 TOBOPUT:

«Tak, Bc€, XBaTUT, €II€ OJIHO CIIOBO KPUTHUKU MOETO IIJIaHa, U 5 TeOs YBOIIO!»

Curyanus 30. HyxHa nu cBexast KpoBb?

B oxugaHuMm KpU3MCHOTO claja Ha pbIHKE OMOKET Ha pa3BUTHE HOBBIX HAaIpaBICHUN
JESTENIbHOCTH ObLI CYHIECTBEHHO COKpallleH. 3a 2 HeAeNd 10 HOBOro roja JUpeKkTopa Io
Pa3BUTHIO BBI3BIBAET F€HEPAIbHBIA JUPEKTOP U 3a1yMUUBO TOBOPHUT:

«CMOTpIO BOT Ha (DMHAHCOBBIC PE3YJIBTATHI TOJa. MOXET, MHE IPYroro JUPEKTOpa MO PA3BUTHIO
HaHATH?»

Cutyanus 31. [TocTOSTHHBIN KIUEHT

KnueHT cnaer mnam B XUMYHCTKY, B KOTOpOH OOCITY>KHMBaeTCs Y€ HE TEpBBIA Tol U HUMEeT
HaKoOMUTEIbHYIO0 CKUAKY B 10 %. [Ipu cmade Bemy npueMIUK HE HAXOMUT (hamMminu KIUEHTa B
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0a3e W BBICTABJISET MOJIHYIO CTOMMOCTh 4ucTKH 700 pyOsei. KimeHT BO3MyIeH, MPUEMIIUK
OOBSCHSIET, UTO Y HUX HOBAsI ONEPAIMOHHAs CHCTeMa U pa3 (paMIIIU HET, TO M CKHUJIKY OH CJIeNIaTh
He MOXeT. Pa3fnocaioBaHHbIN KIIMEHT:

«3JTO TaK Bbl OTHOCUTECH K MOCTOSTHHBIM KJIUEHTaM ?»

Curtyanusa 32. KoMy oTka3atb

Hauvaneauk UT-otnena B pe3ysbraTe OYEHb JOJITUX MOMCKOB HAKOHEI-TO HAIIEN MOIXOISUIETO
KaH/AMJaTa Ha JIOJDKHOCTh 3amecTtuTens. KaHamaaT moAXoAMT MO BCEM KPUTEPHUSIM U COIVIACEH
NPUCTYNUTh K pabore B Kpardaimme cpoku. Ocranmochk yTpscTd (HOpPMaTbHOCTU: MOIYYUTH
corjacoBaHuE€ TeHEepalbHOro aupekropa. OgHako Ha MyTH K ero kaOuHery, HavyanbHuka WUT
BCTpEYaeT PyKOBOAMUTEINb OTEINA NepcoHaa (IoApyra reHepaibHOro TIUPEKTOPa) CO CIIOBAMM:

«41 Tebe Takoro 3aMeCTUTENS Hallla, MOM MIIEMSHHUK, KCTaTH. A 3TOMY KaHAUIATYy Thl OTKaXKH.

YK 6.3. OuenuBaer TpeOOBaHMSI pbIHKA TpyAa H
IpeAIoKeHUs] 00pa30BaTENbHBIX YCIYT JUIs
BBICTPAWBaHUSl TPACKTOPUU COOCTBEHHOTO
npodeccHoHaTBHOrO pocTa

[Tponymaiite mian 6ecezpl ¢ BOoOpakaeMbIM paboronarenem. [IpoBeaute codbeceoBanme ¢ HENbIO
TpynoyctpoicTsa. L{enb: moyduTh MaKCUMaJIbHO BBITOHOE MPEIOKEHNUE PaOOTHI.

6) HOprI[OK IMPOBCACHU A HpOMe)KYTO‘lHOI\/'I aTTeCTaluun, rMNoKa3aTejiui U KpUTCpun OLUCHNUBAHUSA:

HpOMe)KyTOLIHaSI arrecraiqusa 110 AUCHUIIIIMHC ((HpOTI/IBOI[eI\/JICTBI/Ie MaHUITyJIAUAM» BKIIIOHACT TCOPETHUYCCKUC BOIIPOCHI, IMO3BOJIAIOIINWE OICHUTH YPOBCHDb
YCBOCHUA O6y‘IaIOH_[I/IMI/IC$[ 3HaHHI>i, U MPAKTUYCCKUC 3aJIaHUS, BBIABIIAIOIINEC CTCIICHDb C(i)OpMPIpOBaHHOCTI/I YMeHI/Iﬁ u BJ'Ia,I[eHI/II\/’I, IMPOBOAUTCA B (1)opMe 3a4cTa.
3ager no I[&HHOfI JAUCHUILIMHE IPOBOJAUTCA B (bopMe BBIITOJITHCHHA OAHOTO MPAKTUYCCKOI'0O 3alaHUs.

[Tokazarenu U KpUTEPUU OLICHUBAHUS 3a4eTa:

— 3a4TEHO:

: 60% u BbIIIIE BHITIOJTHEHHE TECTA U MPAKTUYECKOTO 3a/IaHuUs
- He 3auyTeHo: Menee 60%.




