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JIner akTyanusanuu padodeil nporpaMmsl

Pabouast mporpamMma rnepecMoTpeHa, 00CykaeHa u ogo0peHa s peanm3aiuu B 2027 - 2028
yueOHOM ToJTy Ha 3aceaHuu Kageapsl MaIIiHBI M TEXHOJIOTHU 00PaOOTKH TaBICHUEM U

[Iporokom ot 20 . Ne
3aB. kadenpoii C.W. [InatoB

PaGouas mporpamma nepecMoTpeHa, oocyxaeHa u ogqodpena st peanmsanuu B 2028 - 2029
yueOHOM rojly Ha 3acefanuu Kadeapsl MaliuHbl ¥ TEXHOJIOTUH 00pabOTKH JaBICHUEM U

[Iporokom ot 20 . Ne
3aB. kadenpoii C.W. IInatoB




1 leau ocBOCHMS AUCHUNIIHMHBI (MOIYJIA)

Lensimu ocBoeHUsI TUCHUIUIUHBI «CrcTeMa MEeHeIKMEHTa KauecTBa B
MaIIMHOCTPOUTEIBHOM MPOU3BOICTBEY SIBISIFOTCS:

W3ydeHue cucTemMbl HOHATUN U TEPMUHOJIOTUN B 001aCTU Pa3BUTHUSL CUCTEM
MeHemkMenTa kauectBa (CMK) B coBpeMEHHBIX yCIOBHUSIX X035HCTBOBaHUS, POpMUpPOBAHUE
CUCTEMHBIX 3HaHMI, YMEHUI U HaBBIKOB B JaHHOW 00J1aCTH, KOTOPBIE CIIyXaT 0a30it
(dhopMupoBaHUsI OOLIEKYIBTYPHBIX U TPO(HECCHOHATBLHBIX KOMIIETEHLIUN Y MarcTpoOB B
obnactu pa3Butus CMK, 5koHOMHKH, MEHEPKMEHTA U MPUKIIATHON SKOHOMHUKHU.

2 MecTo JUCUMILIMHBI (MOIYJIs]) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Jucnuminna Cuctema MEHEKMEHTA KaueCTBa B MAlIMHOCTPOUTEILHOM
IIPOU3BOCTBE BXOIUT B 0053aTENIBHYIO YacTh Y4€OHOT0 I1aHa 00pa3oBaTeIbHON
IIPOrPaMMBlI.

JUis n3yyeHust JUCUUIUIMHBL HE0OXO0AUMBI 3HaHUS (YMEHUS, BIAJCHU),
c(OpMHPOBAHHBIE B pPe3yJIbTaTe U3YUYEHUs TUCLMILIMH/ IPAKTUK:

VY4yeOHast - HaydHO-HCCIIeAOBATENbCKas paboTa

M HHOBaLMOHHOE MTPEANIPUHUMATEIBCTBO

3HaHus (YMEHUs, BIa/IeHUs ), IOTYYEHHbIE IPY U3yYEHUU JTaHHOM UCIUIUINHBI
OyayT HeOOXOAUMBI [T U3YUEHHSI TUCIUILINH/TIPAKTHK:

[TpousBoacTBEHHAs - PEAUIUIOMHAs PaKTUKa

[TonroroBka K mpoueaype 3aluThl U 3allKUTa BbITYCKHON KBATU(PUKAMOHHON
paboThI

[TonroroBka u caada rocyJapCTBEHHOTO 3K3aMEHa

3 Komnerenuun ody4aromerocsi, popmupyemsbie B pe3y/ibTaTe 0CBOCHHUS

AUCHUILIMHBI (MOYJIS1) M IJIAHMPYeMble pe3yJIbTaThl 00y4eHus

B pe3ynbrate ocBoeHUs TuCHMITIMHBI (Moayisl) «CucTeMa MEHeIKMEHTa KauecTBa B
MAaIIMHOCTPOUTEIHLHOM MPOU3BOJICTBE» 00YyUaOLINICS JOKEH 001a1aTh CIeAYIOIUMHI
KOMIIETEHIUSIMMU:

KOI[ HHJUKaTopa I/IHI[I/IKaTOp JOCTHXKCHUS KOMIICTCHIIUN

OIIK-7 Cnocoben MMPOBOAUTH MAPKETHUHI'OBBIC UCCIICAOBAHUSA U ITOATOTABINBATD Ou3Hec-
IIJIaHBI BBIITYCKA U pCaIn3alluU IICPCIICKTUBHBIX U KOHKypeHTOCHOCO6HBIX 156631 (10715 8]
00J1aCTH MAITMHOCTPOCHUS

OIIK-7.1 Ocy1iecTBIsIET MApPKETUHTOBBIC UCCIIEAOBAHUS U TIOITOTABINBAET
OM3HEeC IJIaH BBIYCKA U pealin3allii KOHKYPEHTOCIIOCOOHBIX U3JIENHIA;
pa3palaTbIBaeT METOIMKY IIPOrpaMM HCCIIEZIOBaHUSI METO/IOB cOopa 1
00paboTKK NEPBUYHON U BTOpUYHON MH(pOpMaluu B o0nacTu
MaIIMHOCTPOCHUS




4. CTpykTypa, 00b€M U COfepKaHNe JTUCHUUIIIMHBI (MOTYJIs1)

OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 3 3a4eTHbIX eaunul] 108 akaja. yacoB, B TOM

HHUCJIIC:

— KOHTaKkTHas pabora — 39,2 akaj. 4acos:

— aynutopHas — 36 akaj. 4acos;

— BHeayauTopHas — 3,2 aKaJl. 4acoB;

— camocTosTenpHas padora — 33,1 akaj. 4acos;
— B popme npakTudeckoil moaroToBku — 0 akai. vac;
— MOATOTOBKA K 3K3aMeHy — 35,7 akaj. yac

<DopMa aTTeCTaluu - 3K3aMEH

AynuropHas % o
o KOHTaKTHas paboTa E z ®dopma Tekyero
= . s 2 Bu, KOHTPOJIS
Paszen/ Tema 3 (B aan. uacax) =l A y P Kox
g 8 © | caMocTOsATENBEHON |  ycIeBaeMOCTH U
JTACIUTUTAHBI ] g = . | xomnereHuu
3 g g paboThI TIPOMEKYTOYHOM
mab. | mpakT. [ 3 aTTeCTaluu
Jlek. =t 1
3aH. 3aH. | O &
1. Pa3pmen 1.
CamocrosTenpHOe
n3yvdeHune .
1.1 Beenenue. 3anaun . Texymuit KOHTPOJIb
A A 1 5 3 6 yueOHOIl u ym p OIIK-7.1
JCIUTUINHEL. HayTHOR yCIeBaeMoCTH
JIUTEPATYpPhI
Hroro no pazaeny 5 3 6
2. Pazpen 2.
CamocTosiTenbHOe
n3ydeHue .
2.1 Ilpouecc u conepxkanue 1 5 3 6 nggHoﬁ . Texkymuit KOHTPOJIb OMNK-7.1
yIpaBJIeHUS KaYeCTBOM HayuHOf YCIIEBAEMOCTH '
JUTEPATyPhI
Hroro no pazzneny 5 3 6
3. Pazgen 3.
CamocrosTenpHOE
3.1 DBomonus pa3BUTHL Hsycerue Texymuit KOHTPOIH
: HHA P 1] 4 3 51 yueOHOI 1 ym p OIK-7.1
YIIPaBJICHUS KaueCTBOM. HayTHOH yCIEeBaeMOCTH
JIATEPaTyphI
Hroro no paszneny 4 3 51
4. Pa3nen 4.
CamocrosTenpHOE
4.1 YpaBieHue Ka4ecTBOM H3y4eHHE T KV KOHTPOME
Ha OCHOBE CTaH-JIapTOB 1 1 3 yueOHOI u yZﬁleBaeMocfH OIIK-7.1
MCO 9000. HayJHOU
JIUTEPATYPhI
HWroro no pazaeny 1 3
5. Pazgen S.
5.1 IpuHIUmns! 1 4 3 4 CamocToATeNIbHO Texymuit OIIK-7.1




€ U3y4CHHUE

yueOHOH u KOHTPOJIb
MEHEKMEHTA KaueCTBa. .
Hay4HOI yCIeBaeMoCTH
JIUTEPaTyphl
Hroro no pazzneny 4 3 4
6. Paznen 6.
CamocrosTenpHOe
. U3ydeHHE .
6.1 IIponeccHblii n . Texkymmit KOHTPOJIb
poree 3 4 yueOHO# u ym P OIIK-7.1
CHCTEMHBIH MOAXO/BL. . yCIeBaeMoCTH
HAaY4HOI
JIUTEPATypbI
HWroro no pazaeny 3 4
7. Paznen 7.
CamocrosTenbHOE
7.1 TpebGoBaHus K U3y4ECHHE Texywwuii KOHTPOIE
JIOKYMEHTAIIMH CHCTEMBbI 2 5 yueOHO# 1 Y P OIlK-7.1
. yCIeBaEMOCTH
MEHEKMEHTA KavuecTBa Hay4HOI
JATEPaTyphI
HWroro no pazaeny 2 5
Hroro 3a cemectp 18 18 33,1 SK3aMeH
Hroro o aucuuruinye 18 18 33,1 SK3aMeH




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

B npouecce nzyuenus kypca «Cuctema MEHEKMEHTA KauecTBa
MAaIIMHOCTPOUTEITHHOM IPOU3BOJCTBEY» MPUMEHSIOTCS CIEAYIOIINEe 00pa3oBaTeIbHbIE U
UH()OPMAIIMOHHBIC TEXHOJIOTHU:

1. adopMaimoHHbIE TEXHOJIOTUU — 00yYEHHUE B DJIICKTPOHHON 00pa30BaTeIbHOM
Cpeze C LEeJbI0 pacIIMPEHus 0CTyIa K 00pa30BaTeIbHBIM pecypcam, AJIs Yero npu
MPOBEJICHUU OTJICNIbHBIX 3aHITUI U OPraHU3allMKi CAaMOCTOSTEIILHOM PabOThI CTYICHTOB
MCTOJIB3YIOTCS 3JICKTPOHHBIE BEPCUU Kypca JIEKIUI U pacyeTHOM padoThI.

2. Pabota B KOMaH/i€e — COBMECTHAs JA€ATEIbHOCTb CTYJIEHTOB B IPYIIIE HA
MPAKTUYECKHX, HAIIPAaBJICHHAS Ha PELICHHE OOIIeH 3a/1a4H ITyTEeM CIOKEHHSI Pe3yIbTaTOB
WHJIUBUIyaIbHOW paOOThI YWICHOB TPYIIIIBL.

3. Case-study - ananu3 peaabHbIX MPOOJEMHBIX CUTYAIHMii, UMEBIIUX MECTO B
COOTBETCTBYIOMIEH 001acTu MpodhecCHOHATLHOM IS TEIILHOCTH, U TIOUCK BApUAHTOB JTYUIIIHX
peLieHui.

4. MexIuCIUIUTMHAPHOE 00yUeHHE — MCITOJIb30BaHUE 3HAHUM U3 Pa3HBIX 00JIacTel U
WX TPYNIMPOBKA B KOHTEKCTE PEIIaeMOM 3a1a4H.

6 YueOHO-MeTOqUYEeCKOE 0OOecTiedeHHe CAaMOCTOATEIbHOM padoThl 00y4YaommXxcst

[IpencraBieHo B mpuIoKeHuu 1.

7 OueHO4YHbIE CPEICTBA ISl IPOBEACHUS POMEKYTOYHON aTTeCTAlul
[IpencraBieHsl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMUYECKOe U MH(POPMAIIMOHHOE o0ecTieYeHre TUCIUITTUHBI

a) OcHoBHas JIuTeparypa:

1. Kombuios, 0. P. OcHOBBI KOMITBIOTEPHBIX HU(POBBIX TEXHOJIOTHIA
MammuHocTpoenus : yueOnuk / FO. P. Konbinos. — Cankr-IletepOypr : Jlans, 2022. — 496 c.
— ISBN 978-5-8114-3913-3. — TekcT : anekTpoHHbIH // JIaHb : 271eKTpOoHHO-OnbInoTeyHas
cucrema. — URL: https://e.lanbook.com/book/207086 (nara obparmenus: 21.03.2026). —
Pexxum nocTyna: st aBTOpHU3. TOJIb30BaTENeH.

2. BnoBun, C. M. Cuctema MeHePKMEHTA KaueCcTBa OpraHu3aIiy : yueOHoe
nocobue / C.M. Brosun, T.A. Catumona, JI.W. buprokoBa. — Mocksa : UHOPA-M, 2022.
— 299 ¢. — (Boicmee ob6paszoBanue: bakanaspuar). — DOI 10.12737/768. - ISBN 978-5-16
-005070-6. - Tekcr : anextponnsii. - URL: https://znanium.com/catalog/product/1860359
(mara obpamenus: 21.03.2026). — Pexxum ocTymna: mo moAmnucke.

3. BypakoBa, M. A. TeopeTnueckue OCHOBBI U METOIbI CTAaHIAPTU3AIINH,
METpOJIOTHYECKOe 00ecrieueHre U KOHTPOJIb KauyecTBa 0ObEKTOB MAITMHOCTPOCHUS :
yuebHoe ocobue / M. A. BypakoBa. — Pocto-Ha-Jlony : PI'VIIC, 2022. — 188 c. — ISBN
978-5-88814-973-7. — TekcT : 31eKTpOHHBIN // JIaHb : 31eKTpOHHO-OMONINOTEeYHAs CUCTEMA.
— URL.: https://e.lanbook.com/book/220112 (nara obparenus: 21.03.2026). — Pexxum
JOCTYMA: JUIsl aBTOPHU3. TOJIb30BaTEIEH.

0) JonosHuTeabHas1 JuTEpaTypa:

1. Cepenkos, I1. C. MeToasl MeHe)KMEHTa KadecTBa. MeTo10JI0TUs
OpPTraHU3AIMOHHOTO MPOSKTUPOBAHUS MHKEHEPHON COCTABJISIONICH CHCTEMBI MEHEI)KMEHTA
kauectBa / [1.C. CepenkoB. — MuHck : HoBoe 3nanue ; M. : UHOPA-M, 2019. — 491 c.,
[8] 1. un. : un. — (Beiciee oOpazoBanue: bakanaBpuar). - ISBN 978-5-16-004962-5. -
Tekcr : anextponHnsIit. - URL: https://znanium.com/catalog/product/1018283 (nata
obpamenus: 21.03.2026). — Pexxum qocTyma: o moAIUCKe.

2. OBanc, Jlxeiimc P. Yrpasnenne kauectBoM [ Teker] : yuel. mocobue / Jxxeiimc P.
OBaHc; nep. ¢ a"ri. nox pea. .M. Koporkosa; npeaucinosue .M. KoporkoBa. — M.:



IOHU-TU-JAHA, 2010.

3. Cucrema MEHEKMEHTA KaueCTBA Ha MPOMBIIINIEHHOM NPEATIPUATUN
[DnexkTpoHHEIH pe-cypc] : yuebnoe mocobue / A. C. Jlumapes, U. FO. Mesun, E. T
Kacatkuna u ap.; MI'TV. - [2-e u3a.]. - Marautoropck : MI'TY, 2017. - 1 31eKTpOH. ONT.
muck (CD-ROM). Pexxum noctyma: https://magtu.informsystema.ru/uploader/fileUpload?
name=65.pdf&show=dcatalogues/1/1137016/65.pdf&view=true.

4. Marep, B. E. Ynpasnenue kauectBoM : yuebHoe nocobue / B.E. Marep. —
Mocksa : UTHOPA-M, 2020. — 176 c¢. — (Cpeanee npodeccnoHaibHOE 00pa3oBaHue). -
ISBN 978-5-16-014612-6. - Tekcr : anexkTpoHHbIi. - URL:
https://znanium.com/catalog/product/1047549 (nata oopamenus: 21.03.2026). — Pexxum
JOCTYIIA: 110 MOJIITHICKE.

5. Ilucapenko, K. 3. MeHeKMEHT KadecTBa MalIMHOCTPOUTEIHHOTO 00pa30BaHUA :
monorpadus / K. 3. ITucapenxo, P. I'. [llapadues. — Ya : YTHTY, 2014. — 86 c. —
ISBN 978-5-7831-1157-0. — TekcT : anekTpoHHbIH // JIaHb : 351eKTpOHHO-01OInoTeYHAS
cucrema. — URL: https://e.lanbook.com/book/146110 (nara obparmenus: 21.03.2026). —
Pesxxum moctyna: 11t aBTOpH3. MOJIb30BATEICH.

B) MeToanueckue yKa3zaHus:

1. 1. B., ITonypko. Cuctemsl kauecTBa [ DNEKTPOHHBINA pecypc]| : MPaKTUKYM /
Marnurtoropckuii roc. rexuudueckuid yH-T uM. I'. 1. HocoBa. - Marnurtoropck : MI'TY um. T
W. Hocoga, 2019. - Pexxum pocryna: https://magtu.informsystema.ru/uploader/fileUpload?
name=3997.pdf&show=dcatalogues/1/1532504/3997.pdf&view=true. 1 CD-ROM. - 3ari. ¢
TUTYJL. 3KpaHa.

2. Axmanona, FO. A. Cucrema MEHEIKMEHTA KayecTBa OMOINOTEKH : y4eOHO-
npakTuaeckoe nocoodue / FO. A. Axmazosa ; [Hayu. pea. B. B. bpexuesa]. - CII0. :
IIpodeccus, 2007. - 261 c. : cxemsl, Tab. - (bubanoreka). - TeKCT : HEMOCPEACTBEHHBIN.

r) IIporpammuoe obecnieuenune u MHTEpHET-pecypchI:

IIporpammHoe odecnevenue

HanmenoBanue .

0o Ne norosopa Cpok JIeiCTBUS THICH3UH
Business Studio JI Ne18Y ot 23.10.2007 OeccpouHo
Deductor Studio | CorarieHue o cOTpyJHUYECTBE 5ecehOto
Academic Ne06-2901\08 ot 29.01.2008 p
Tpann-Cuvera, |y j05 18 o1 29.08.2018 SecepoaHo
Bepcust CTyaeHT

IIpodeccnonanbubie 0a3bl JAHHBIX 1 HH(POPMALMOHHBIE CIIPABOYHbIC CHCTEMbI

HasBanue kypca Cchuika
3IJ/'11163KI”/FII():(§{H8.H 6aza nepuoaundeckux uznanuit OO0 https:/feivis.ru/
HanmonaneHas nHGOpMaIMOHHO-aHATTUTHYECKAS URL:
cucrema — Poccuiickuii nHaeke HaydHoro nutupoBanus | https://elibrary.ru/project_risc.
(PMHII) asp
denepanbHOE rocy1apCcTBEHHOE OI0KETHOE
yupexaenue «DenepanbHblii HHCTUTYT URL: http://www1.fips.ru/

HpOMBIHIJICHHOﬁ COOCTBEHHOCTH

9 MaTtepuajibHO-TEXHHYECKOe o0ecreyeHne TUCUUIINHbBI (MOLYJIs1)

MaTepI/IaJ'IBHO-TeXHI/I'-IeCKOG obecnieueHue JUCIMITIIIMHBI BKIIIOYACT:



1. YueOHble ayTuTOpUHN AJIS IPOBEACHUS 3aHATHH JeKIIMOHHOTO THIa: Komriekc
TECTOBBIX 3a/IaHUI [T IPOBEICHUS POMEKYTOUHBIX U PyOEKHBIX KOHTPOJICH.

2. YuebHas ayqUTOpUs JJIs IPOBEJCHUS J1a00PaTOPHBIX paboT: 1ab0paTOPHBI
KOpIyc ¢ 1aboparopueii CBapKu U JiabopaTopueii pezanus: KOMIUICKT meyaTHBIX U
AJIEKTPOHHBIX BEPCHI METOAMYECKHX PEKOMEH AN, yueOHOe T0co0ue, TIaKaThl MO Te-
Mam. JlabopaTopHoe 00opymoBaHuUe.

3. YueOHnast ayauTopusi sl IPOBEACHUS MEXaHMUECKUX UCTIBITAHUN:

1) Mamunbl yHUBEpCalbHbIE UCIIBITATEIbHBIE HA PACTSKECHHUE.

2) MeputenbHbIii HHCTPYMEHT.

3) IIpubops! 11t U3MEPEHUs TBEPAOCTH 110 MeToaaM bpunenss u Poksena.

4) MuxkpoTBepaomep.

5) Ileun Tepmuyeckue.

4. YuebHas ayIuTOpUs ISl IPOBEICHHS METAJUIOrpaHUECKUX UCCIIETOBAHHIMA:
Muxkpockonst MUM-6, MUM-7.

5. YueOHble ayJUTOPUH TS IPOBEACHHUS WHANBUAYAIBHBIX KOHCYIbTAUN, TEKYILETO
KOHTpPOJISL U TPO-MEKYTOYHOM aTTectanuu: Jlocka.

6. Ilomemenue it XpaHeHUsT ¥ MPOQUIAKTHYECKOTO OOCITY)KUBAHHSI Y4eOHOTO
obopynoBanus: CTesuIaxxu, ”HCTPYMEHTHI ISl pEMOHTA J1a00paTOPHOTO 000PYAOBAHHSL.



MpunoxkeHue 1
6 YuebHO-MmeTOAUYECKOe obecnevyeHne camocTonaTeNbHOM paboTbl 06yuatowmxca

Mo gucumnamnHe «CucTema meHeaKMeHTa KayecTBa B MalUMHOCTPOMTEIbHOM NPOU3BOACTBEY
npeaycmoTpeHa ayaAMTOpHas W BHeayaMTOpHas caMocTonTesibHas paboTa obyyarowmxcs.

Ay,ﬂ,MTOpHaﬂ CaMOCTOATE/IbHAA pa60Ta CTy4EHTOB NpeanosiaraeT CoCtaBaieHne NpuMepPHbIX JIOKa/IbHbIX
dKTOB Ha OCHOBe MeXXAYyHapOoAHbIX CTaHAAPTOB HAa NPAaKTUYECKUX 3aHATUAX.

BHeayauTOpHas camocToATeibHasA paboTa 06yyatoLLMXCA OCYLLECTB/IAETCA B BUAE U3YYEeHUA nTepaTypbl
Mo COOTBETCTBYOLLEMY pa3aeny ¢ NpopaboTKoi maTeprana; BbINOAHEHUA AOMALIHUX 3a4aHWUNA.

Bonpocbl Ana sk3ameHa:

1. dakTOp ycnexa B yCA0BUAX PbIHOYHON 3KOHOMUKM.

2. Hy»kpa 1 notpebHoCTb.

3. OnpeaeneHue HyAa noTpebutens.

4. MoHATUE YA0BAETBOPEHHOCTU NOTPebUTENS.

5. NMoHATMe KayecTBa.

6. JuHamunKa onpeaeneHna NOHATMUA KayecTBa.

7. KOHKYpeHTOCNocobHOCTb NpeanpuaTus.

8. KOHKypeHTOCnocobHOCTb MPOAYKLUNN.

9. KauecTBo v yA0BNETBOPEHHOCTb NOTPEOUTENA — PaKTOp ycrexa B YCAOBUAX PbIHOYHON IKOHOMUKM.
10. 3HayeHMe NoBbIWEHNA KayecTBa. KauecTBO KaK 06bEKT ynpaBaeHus.
11. 3BontoumA pa3BUTMA YNPaABIEHUA KA4eCTBOM.

12. 3Tanbl pa3paboTKM cMCTEMbI KayecTBa NPOAYKLUNN.

13. MeTtoabl 1 cpeancTBa ynpasaeHuA.

14. TpeboBaHMA K OCHOBHbIM 3Tanam *KM3HEHHOrO UMKNA NPOAYKLMM.
15. YcnoBua coBpeMeHHOro MeHea)XMeHTa KayecTsa.

16. O6wme noaxoapbl U meToabl PaboTbl MO KAYecTsy.

17. Ctatuctmyeckme metoapl ynpaBaeHMa KauyecTBoM.

18. YnpaBneHne KavyecTBom Ha ocHoBe cTaHaapTos MCO 9000.

19. Cuctema meHeaAXXMeHTa KayecTBa: Lesn 1 3a4a4u.

20. MpeanocbiIKM NoABAEHUA U UCTOPUA co3a4aHUA cTaHaapTos NMCO 9000.

21. KpaTKana xapaKTepuMCTMKa U cogepaHne ctaHgaptos cepum NCO 9000.



22. «Cuctema meHegKMeHTa KauecTBa. PyKoBOACTBO NO MEHEAKMEHTY KauyecTsa npu
NPOEKTUPOBAHUMNY,

23. MpoueccHbIn noaxoa.

24. Mogaenb cucTeMbl MEHEAKMEHTA KaYecTBa, OCHOBAaHHOM Ha NPOLECCHOM NOAXOAE.
25. ObecneyeHune pecypcamu. MoHATME U BUAbI pecypcoB. YenoBeyeckue pecypcsbl.
26. Llenb meHegKMeHTa YenioBeYeCKUX pecypcos.

27. MnaHnpoBaHue BbiNyCKa NPoAyKUMN.

28. MnaHUpoBaHME NPOEKTUPOBAHMA N YCOBEPLLUEHCTBOBAHUA.

29. YnpasneHue npon3BoaCcTBOM M OKa3aHMe YCAayr.

30. MNMoTepwn n3-3a NnepenponsBoacTsaa.



MpunoxkeHue 2

7 OueHouHble cpeacTBa ANA NpoBeAeHUA NPOMEXXYTOUHOU aTTecTauum

a) NhaHupyemble pe3ynbraTbi
06yyeHunA 1 oLeHOoYHble
cpepcTsa AnA nposefeHus
NPOMEKYTOYHOM aTTecTauun:
CTPYKTYpPHbIN 3neMeHT
KOMMNeTeHL MU

MnaHupyemble pes3ynbTaThbl
obyyeHus

OueHouHble cpeacTsa

MaLlWNHOCTPOEHUA

OMNK-7: CnocobHOCTb NPOBOANTL MapPKETUHIOBbIE UCCEA0BAHUA M NOArOTaBANMBaTbL OU3HEC-N1aHbI
BbINyCKa U peanmsaumm NepcrneKkTUBHbIX U KOHKYPEHTOCNOCOOHbIX M3aenunii B obnactu

ONnK-7.1:

OcywecTtsneHue
MapKeTUHIOBbIX
nccneaoBaHUii M NOATOTOBKA
6M3Hec N1aHa BbINycKa n
peanusaunm
KOHKYPEHTOCNOCOBHbIX
nsgenni;

pa3paboTKka meToauKm
nporpamm uccnefoBaHus
meToz0B cbopa 1 06paboTKM
NepBUYHON U BTOPUYHOWM
MHpopmaumm B obnactm
MaLLIMHOCTPOEHUSA

1. ®akTOp ycnexa B yCnoBuAx
PbIHOYHOM SKOHOMMKM.

2. Hy»kaa v noTpebHoCTb.

3. OnpegeneHune HyKA,
nortpeburens.

4. NoHaTHne
YO0BNETBOPEHHOCTHU
notpeburens.

5. MoHATMe KayecTBa.

6. [JMHaMMKa onpeaeneHus
MOHATUA Ka4yecTsa.

7. KoHKypeHTocnocobHOoCTb
npeanpuAaATuA.

8. KoHKypeHTocnocobHoCTb
NPOAYKLMM.

9. Kauectso u
y40BNETBOPEHHOCTb
notpebutena — pakTop ycnexa
B YC/IOBUAX PbIHOYHOM
SKOHOMMUKMU.

10. 3Ha4yeHre NoBbIWEHMUSA
KayecTBa. KauecTBo KaK 06beKT
ynpasneHus.

11. 3Bontouma pasBUTHA
ynpaBAeHuA KayeCTBOM.




12. 3Tanbl pa3paboTku
CUCTEMbI KayecTBa NPOAYKUUMN.

13. MeToabl 1 cpeacTBa
ynpasaeHuA.

14. TpeboBaHMA K OCHOBHbIM
3Tanam *KM3HEHHOTO LMKNA
NPoOAYKUMMN.

15. Ycnosua coBpemMeHHOro
MeHeXMeHTa KayecTsa.

16. O6wue noaxoabl U MeToAbl
paboTbl MO KayecTsy.

17. Cratnuctnyeckne metoabl
YyNpaB/ieHMA KAa4eCTBOM.

18. YnpaBneHue KayecTBOM Ha
ocHose ctaHgapTos MCO 9000.

19. Cucrema meHeaXmeHTa
KayecTBa: Lenu 1 3agayn.

20. Mpeanocbinkn noasnaeHUA
W UCTOPUA CO3[aHUA
ctaHgaptos MCO 9000.

21. KpaTkana xapaKTepucTuKka un
cofepXaHune CTaHAapToB
cepun NCO 9000.

22. «Cnctema meHeaKMEHTa
KayecrtBa. PykoBoactso no
MeHeaKMEHTY KavecTsa npu
NPOEKTUPOBAHUM.

23. MpoLeccHbIN NoaxoA.

24. Mogenb cuctembil
MeHeaXMeHTa Ka4yecTBa,
OCHOBAHHOW Ha NPOLLECCHOM
noaxoze.

25. ObecneyeHne pecypcamu.
MoHATUE M BUADbI PecypCoB.
Yenoseyeckne pecypcobl.

26. Llenb meHegKmeHTa
Yye/IoBEYECKUX pecypCoB.




27. MnaHnpoBaHme BbiNycKa
NPoAYyKUMN.

28. MnaHupoBaHue
NPOEKTUPOBAHUA U
yCOBepLUEeHCTBOBAHMA.

29. YnpasneHue
NPOM3BOACTBOM U OKa3aHUe
ycnyr.

30. NoTtepwn n3-3a
nepenpon3BoACTBa.

6) Mopaaok nposegeHUAa NPOMEXKYTOUHOM aTTecTaunmn, NoKasaTenn u KpUTepun oUueHNBaAHMUA:
MoKasaTenu u KpUTepumn oueHMBaHNA dK3ameHa:

— Ha OLEeHKY «omau4Ho» (5 6annos) — 0byYatoLNINCA AEMOHCTPUPYET BbICOKUI YPOBEHb
cPOPMMPOBAHHOCTU KOMMETEHLNI, BCECTOPOHHEE, CUCTEMATUYECKOE U INyboKoe 3HaHMe yyebHoro
mMmaTepuana, ceobo4HO BbINOJHAET NPaKTUYECKMe 3a4aHuA, cBOHOAHO OnepupyeT 3HaHMAMM,
YMeHUNAMU, NPUMEHAET UX B CUTYaLLUAX NOBbILLEHHOM CNOXKHOCTH.

— Ha OUEHKY «xopowo» (4 6anna) — obyvaloWMNCa AEMOHCTPUPYET CPEAHUI YPOBEHb
cPOpPMMPOBAHHOCTM KOMMETEHLMIA: OCHOBHbIE 3HAHUSA, YMEHWA OCBOEHbI, HO AOMYCKAOTCA
He3HauuTeIbHble OWNOKKU, HETOYHOCTM, 3aTPYAHEHWUS NPU AHAIMTUYECKUX ONepaumsax, nepeHoce
3HaAHW U YMEHWIN Ha HOBble, HECTAHZAPTHbIE CUTYaLLUM.

— Ha OLEeHRyY «ydoesnemeaopumesnsHo» (3 6anna) — obyyatowminca 4eMOHCTPUPYET NOPOTroBbIN YPOBEHb
chOPMUPOBAHHOCTN KOMMETEHLMI: B XO4E KOHTPOJIbHbIX MEPONPUATUIN [ONYCKAIOTCA OWNOKK,
NPOABNSAETCS OTCYTCTBUE OTAENbHbIX 3HAHUIN, YMEHW, HAaBbIKOB, 0OYYaOLMIACA UCMbITbIBAET
3HauUUTEIbHbIE 3aTPYAHEHUNA NMPU ONEPUPOBAHUN 3HAHUAMM U YMEHUAMM MPU UX NEePEHOCE Ha HOBble
cUTYaumu.

— Ha OLLEHKY «HeyAOoBAeTBOPUTENbHO» (2 6anna) — obydyaroLWnncs AeMOHCTPMPYET 3HaHUA He Bonee
20% TeopeTUYECKOro MaTepuana, AOMNYCKaeT CyLLLECTBEHHbIE OWNOKM, HE MOXKET NOKa3aTb
WHTENIEKTYa/IbHblE HaBbIKM PeLIeHNs NPOCTbIX 3a4au.

— Ha OLLEHKY «HeydossemeopumenbHo» (1 6ann) — obyyaroLMnCcs He MOXKET NOKasaTb 3HaHUA Ha
YPOBHE BOCMPOM3BEAEHMA N 06bACHEHNA MHOOPMALLIMM, HE MOKET MOKA3aTb MHTENNEKTYasbHble
HaBbIKM peLleHna NPoCTbIX 3a4a4.



