MUHUCTEPCTBO HAYKU 1 BBICIIIETO OBPA3OBAHUS
POCCHUVICKOU ®EJIEPALIUU

‘?' DeziepanbHOE roCY 1apCTBEHHOE BIOIKETHOE obpazoBatensHoe yupesxaeHue
BBICILIIEr0 00pa3oBaHus
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PaGouas nporpamma cocrasieHa Ha ocxose PI'OC BO - OakanaBpuar IO
HampasneHno moaroToBku  13.03.02  DnexTposHepreTMKa H - 9JIEKTPOTEXHHKA (mpuxas
Muno6prayku Poccuu ot 28.02.2018 r. Ne 144)

PaGoyas mporpamma paccMoTpeHa M 0J0OpeHa cefaHud  Kadeapl
[eparoruyeckoro odpa3zoBaHus U JOKYMEHTOBEICHHU
23.01.2026, mpotokon Ne 7 @
3aB. kadenpoi C.C. Benukanosa

AV

Pa6ouas mporpaMma 000peHa MeTOIMIeCKO! KOMUCCHEH

02.02.2026 r. mpoToxox Ne 6 ~ -
A

[Ipencenarens JL.H. CannukoBa

v

CoriacoBaHo:
3aB. xadeapoi DNeKTPOCHAOKEHHUS TPOMBILIIEHHBIX peANpUSTHH

A.B.Bapranosa

Pa6ouast porpaMMa CoCTaBJIeHA! Q;%//

nom. kadeapst [TOu/], xauz. neparor. Hayk 7 T.I'. Heperunoi

Penensent: aids
nouent kapenpsr [AuCO, xauz. nes. HayK % e’/ 4/% ) C.H.FOpeBuu




JIner akTyanusanuu padodeil nporpaMMsl

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
y4eOHOM rojy Ha 3acenanuu kadeapsl [legarormyeckoro oOpazoBaHus U
JOKYMEHTOBEICHHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii C.C. Benukanona

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2028 - 2029
y4eOHOM rojy Ha 3acenanuu kadeapsl [legarorumyeckoro ooOpazoBaHus U
JOKYMEHTOBEICHHUS

[Iporokon ot 20 . Ne

3aB. kadenpoii C.C. Bennkanosa

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM rojy Ha 3aceqanuu kadeapsl Ilegarornueckoro oopasoBaHus U
JOKYMEHTOBEICHUS

IIporokom or 20 . Ne
3aB. kadeapoii C.C. BenukanoBa




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

®opmMupoBaHue y CTYJICHTOB JIOMOJHUTEIbHBIX MPO(ECCHOHATBHBIX KOMIIETEHIIUN B
o0acTu OpraHu3alui TYPUCTKON U CEPBUCHOM NEATENbHOCTH, COLIMATBHO-KYIbTYPHBIX
ycayr B cdepe TypUCTCKOro ¥ TOCTHHUYHOTO CEPBUCA, HA OCHOBE U3YUEHHS 3alIPOCOB
HACEJICHHUs, C YIETOM Bo3pacTa, 00pa30BaHMsI, HATUOHAIBHBIX U IPYTHX pa3induit
COLIMAJIbHBIX TPYIII, a TAK)KE Pa3BUTHE HABBIKOB IPOEKTUPOBAHUS U OPTaHU3AINH
KYJIbTYPHO-TIPOCBETUTENBbHOM, pEKPeaTUBHO-0310POBUTEIHHOMN, COLIUATBHO-
BOCIUTATEIbHON HANIPABIEHHOCTHU B cepax Typr3Ma U rOCTEIIPUUMCTBA.

2 MecTo JUCUMILIIMHBI (MOIYJIs]) B CTPYKTYpe 00pa30oBaTe/ibHOI MPOrpaMMbl

Juctummaa Typusm v TOCTHHUYHOE IO BXOJUT B YacTh y4eOHOTO TIIaHa
dhopMUpyEeMyIO yYaCTHHKAMHU 00pa30BaTeIbHBIX OTHOIIEHUH 00pa30BaTeIbHOM MTPOTPAMMEI.

JIist u3y4deHwus! TUCIUTUTMHBI HEOOXOTMMBI 3HAHUS (YMEHUS, BIAJCHHS),
chOpMUPOBAHHBIE B PE3yNIbTaTe U3YUEHUS AUCIUILTUH/ MPAKTUK:

NHocTpaHHBIN A3BIK

be3onacHOCTb JKU3HEACATENBHOCTH

DKOHOMMYECKAsi TPAMOTHOCTh

OcHoBBI TPO(HECCUOHATTLHOW KOMMYHHKAITUU

[lepconanbHas 3 PEKTUBHOCTD

®dusnueckas KapTUHA MUpa

DddexTuBHAT KOMMYHUKAIIHS

[{udpoBast rpaMOTHOCTH

®dusnueckas KylibTypa U CIOPT

3Hanus (yMEHHUs, BIAJICHUS ), TOJTYYCHHBIC IPU U3YUCHUU JAHHOU TUCIIUTIITUHBI
OyIyT HEOOXOIUMBI I U3yUEHUS TUCIUTITAH/TIPAKTUK:

[IpoekTHast neATEIbHOCTD

[ToaroToBka K cnaye u caada rocyJapcTBEHHOTO 3K3aMeHa

3 Komnerenuun odyuarouierocsi, popmMupyembie B pe3yJibTaTe 0CBOCHHUS

AUCUMIUTUHBI (MOYJIs1) M IIAHUPYeMbIe Pe3yJIbTaThl 00y4YeHus

B pesynbrare ocBoeHust AUCUUILIINHBL (MOAYs) «Typu3M U TOCTUHHYHOE JIEJI0»
oOyuaroluiics 10JKeH 001a1aTh CIEAYIOIUMU KOMIETEHIIUSMHU:

KO,[[ HHAUKATOpa I/IHI[I/IKaTop JOCTHIKCHHUA KOMIICTCHIITMHN

JTTK-002-2 Crioco0GeH OCYIIEeCTBIATh COMMABHO-KYIBTYPHYIO AESITEITHbHOCTh HA OCHOBE
W3YYCHUS 3aPOCOB HACEIICHHS, C YYETOM BO3pacTa, 00pa30BaHusl, HAIIMOHAIBHBIX U APYTUX
pa3Inuuil COIMANIBHBIX TPYII

JIIK-002-2.1 Ocy1ecTBsieT IPOEKTUPOBAHUE COLUAIBHO-KYJIBTYPHBIX IPOIpaMM B
cdepe Typru3Ma U TOCTUHHUYHOTO JieJla Ha OCHOBE M3YUEHHs 3alpOCOB,
UHTEPECOB, C YUYETOM BO3pacTa, 00pa30BaHMs, COLUAIBHBIX,
HaIlMOHAJIBHBIX, TEPPUTOPHAIIBHBIX PA3IMYMA IPYII HACETICHUs

JTIK-002-2.2 OO6namaet HaBBIKAMH OPTaHU3AIMH COIMATBLHO-KYJIBTYPHOU
JESATSIILHOCTH KYJIbTYPHO-TIPOCBETUTEIILHOHN, pEKPEaTHBHO-
037I0POBHUTEILHOM, COIMATBHO-BOCTTUTATESILHONW HATIPABIICHHOCTH B
pa3IMYHBIX cepax CONUATbHON MPAKTHKU




4. CTpykTypa, 00b€M U copepkaHue JUCHUILIMHBI (MOTYJISA)

OO6mias TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 3 3adeTHbIX enunuil 108 akaa. yacoB, B TOM

HHUCJIIC:

— KOHTaKTHas pabora — 36,1 akaz. 4acos:

— aynuTopHas — 36 akaj. 4acos;

— BHeayauTopHas — 0,1 akan. 4acos;

— camocTosTenpHas pabora — 71,9 akaj. 4acos;
— B (popme npakTudeckoil moaroroBku — 0 akai. yac;

@dopma arTecTaluy - 3a4eT

Paznen/ rema
JHACLUATIIAHBL

Cemectp

AynutopHast
KOHTakTHas paboTa
(B akaj. yacax)

Jlek.

1ab. | OpaxT.
3aH. 3aH.

CamocrosTensHast
paboTta cTyneHTa

Bun
CaMOCTOSTEIIFHON
padoThI

®dopma TeKyIero
KOHTPOJIS
YCIIEBa€MOCTH U
MIPOMEKYTOUHOU
aTTeCTaluu

Kon
KOMIIETCHIIUH

1. OCHOBBI TEOPHH YCIYT U
cdepbl 00CITy)KUBAHUS

1.1 OGue Bompocs!
KyJbTYPBI CEpBHUCa

[Tounck
JIOTIOJTHUTEJIbHON
HHPOPMAITHH 10

3alaHHON TeMe
(pabora c
6ubnnorpaduyec
KUM
MaTepHaIaMu,
CIPaBOYHHMKAMU,
KaTajoram,
CJIOBApSIMH,
SHUUKIONETUSIMHU
). Ananus
uHdopmaru B
cetu UHTepHer.

Omnpoc, Oecena

JITK-002-2.1,
JITK-002-2.2

1.2 ITonsTHe ¥ BUIBI
CEPBHCHBIX yCIyT

N3ydenne
JIOTIOTHUTEIHHON
uH(OpMaIHy,
MOJrOTOBKA
COOOIIIeHHIT 10
TeMaMm Uit
CaMOCTOSITEIILHOT
o myuenus 1.2.

CooO1ieHws,
Oecena, quaior

JIK-002-2.1,
JIK-002-2.2

1.3 TexHoJioruu
0o0cTyKIBaHHS KIIMEHTOB

Marepuan nis
U3YYEHUS K TEME

1.3.

Coobiienue,
Oecena

JIK-002-2.1,
JIK-002-2.2

Hroro no pazgeny

10

20

2. OCHOBBI OpraHN3aALUN
TYPUCTCKOM NI TEILHOCTH

2.1 IloHsATHE TYPUCTCKOTO
MIPOAYKTa U TYPUCTCKOM

ycayru

Amnanus
MHPOPMALTUOHHOT
0 Marepuana u
CXEeMaTHYecKoe
n300pakeHue

[IpencraBnenue
CXEMBI

JIIK-002-2.1,
JIK-002-2.2




COZICpIKAHMS.

Amnanus BUJI0B

Typu3Ma.
IToaroroska [Ipencrasnenue JITTK-002-2.1,
2.2 Buner Typusvia 4 10 JI0KJIa/a 1o JoKIaaa JITIK-002-2.2
BBIOpaHHOMY
BULY TypU3Ma
Onucanue
OCHOBHBIX
2.3 Typucrtckue PasaIenon [Ipencrasnenue JIIK-002-2.1,
(hopmansHOCTH 8 9.9 TYPHCTCKIX Npe3eHTalun JITIK-002-2.2
(dbopmanbHOCTEH, '
MOJTOTOBKA
Mpe3eHTalnuN
HWroro no pazaeny 16 27,9
3. OCHOBBI FOCTEPUUMCTBA U
TOCTUHUYHOTO CEepBHUCa
[IpencraBnenne
Omnucars cucTeMy MaTepHaia o
3.1 IpeanpusTus ceps 4 10 KJIacCH(pUKAIIHI cucTeMe JTIK-002-2.1,
TOCTHHUYHBIX YCIIyT JITTK-002-2.2
TOCTHHHUII. KIaccu(UKaUK
TOCTHHHII.
CpaBHUTENBHBIT
3.2 Vnpaserue AHaJIN3 OCHOBHBIX HpeaCTaBH?HHe JIIK-002-2.1,
TOCTUHUYHBIMU 4 10 . Mozenen
MoJielIel JIIIK-002-2.2
TpEANPUSITUIMA TOCTENPUUMCTBA
TOCTEIPHUHIMCTBA.
KommblotepHsie
CHCTEMBI
3.3 TexHonOTUK 2 4 OpOHUpPOBAHUS. Jokmnaasi- JITTK-002-2.1,
TOCTHHHUYHOTO CEpBHUCA ABTOMAaTH3MpOBA COOOIICHUS JITTK-002-2.2
HHBIE CHCTEMBI
yIpaBICHHsI
Wroro no pazneny 10 24
HWroro 3a cemectp 36 71,9 3auéT
HWroro no aucumruinHe 36 71,9 3aueT




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

B xoze peanu3zanuu nporpaMMbl JUCHUILTHHBI « TyprU3M U TOCTUHUYHOE JETI0»
UCTIOJB3YIOTCS 00pa3oBaTeIbHbIE TEXHOJIOTHUH, HallpaBJICHHbIE HA (OpMUpOBaHUE
3asBJICHHBIX KOMIIETCHIINN: NHPOPMALIMOHHAS yueOHasi BCTpeya, MPAKTUKYM,
WHTEPAaKTHBHBIC TEXHOJIOTHUH (Oecena, quaior, paboTa co CHapsKEHHEM ), THPOPMAITMOHHBIE
TEXHOJIOTHH (MCII0Ib30BAHUE MTPE3CHTALIHNM, MEIha-PECYPCOB.)

JUis HOCTHXKEHHS TUTAHUPYEMBIX PE3YJIbTaTOB 00yUSHHS UCTIOIB3YIOTCS:

— JIeSITeNIbHOCTHBIE, MPAKTHKO-OPUEHTUPOBAHHBIC TEXHOJIOTUH, HAIIPABJICHHBIC HA
(dbopMHpOBaHKE CHCTEMBI IPAKTUYECKUX YMEHUH, 00ECTICUNBAIONINX BO3MOXKHOCTD
Ka4eCTBEHHO BBIMOJIHATH MPO(ECCHOHANBHYIO e TETbHOCTD;

— pa3BUBAIOLIKE MPOOIEMHO-OPHEHTUPOBAHHbBIE TEXHOJIOTUH, HAIPABJICHHBIEC HA
(dbopmMHUpOBaHKE U Pa3BUTHE IPOOJIEMHOTO MBIIUICHHUS, MBICTUTEIbHON aKTHBHOCTH,
CIIOCOOHOCTH BHJIETH U (POPMYIHPOBATH MPOOIEMBI, BEIOMPATH CIIOCOOBI M CPENICTBA IS UX
pemienus. Mcnonp3yroTcs BUAbl IpoOJIEMHOr0 00y4eHUsl: ydeOHbIe TUCKYCCHH,
KOJIJIEKTUBHAS JAEATEIbHOCTb B TPYIIaX IpHU BBIIIOJHEHUN IPOEKTHBIX padoT;

— JINYHOCTHO-OPUEHTUPOBAHHBIE TEXHOJIOIUU 00yUYEeHHUsI, 00eCIIeUNBAIOIIHE B XO€
y4eOHOT0 MpolLecca yyeT pa3InyHbIX CIOCOOHOCTEH 00ydaeMblX, CO3/1aHue HEOOXOAMMBbIX
YCIOBUH JJIs1 pa3BUTHUS UX UHIMBHUYaJIbHBIX CIOCOOHOCTEH, pa3BUTHE aKTUBHOCTH
JIMYHOCTHU B Y4€OHOM IIpoLecce.

B pamkax nuctunianHbl « AHUMaMOHHBIE TEXHOJIOIMUY IUIAHUPYETCS IPOBEACHUE
HEeTPaJULMOHHBIX NPaKTHUECKUX 3aHATHH. [IpobiaeMHbIe ceMUHApBI, TUCKYCCUH, CEMUHAPBI
10 PELICHUIO MPO(ECCUOHATIBHBIX 3a]1ay.

B cBs13u ¢ HE0OOXOAMMOCTBIO TOUCKA aKTYaIbHOM TEeMaTUKU U1 UHIYCTPUU A0CYTa, B
paMKax CeMHUHApCKUX 3aHATHUH, a TAaKXKe B Ipoliecce MOATOTOBKU K HUM 33/ CTBYIOTCS
UHTEPHET-PECYPCHI.

CamocrosTenbHas paboTa CTyIeHTOB Opa3yMeBaeT paboTy B YCIOBUAX
MPUPOJHOrO JIaHAIA(TA, BBIIOJHEHUE MPAKTUUECKUX 3a/IaHHI; BBIMOJIHEHHE TECTOBBIX
3aJJaHUI; MTHAMBUAYaAJIbHYIO pab0Ty B KOMIIBIOTEpPHOM KJacce U Oubmuoreke. OHa
HampaBJIeHa Ha 3aKpeIuIeHUe U yriyOJeHrne 3HaHUiH, MOIy4YEeHHBIX B X0JI€ ay TUTOPHBIX
3aHATHUM.

OneHka 3HaHUH NpescTaBIIsAeT cO00M COBOKYMHOCTh pa3IMUHbIX MoKa3aTeae paboThl
CTY/IEHTa B T€YE€HHUE BCero mpoiiecca o0ydyeHus. [[poMexyTouHblit KOHTPOIIb MO UTOTaM
OCBOEHHUS AMCLUIUIMHBI BKIIIOYAET 3a4eT (4 cemectp).

6 Y4eOHO-MeTOqMYECKOE 0O0ecTIedeHHe CAMOCTOATEIBLHOM padoThl 00y4YaoIMXcst

[IpencraBieHo B mpuiiokeHuu 1.

7 OueHOYHbIE CPEACTBA LISl IPOBEICHUS MIPOMEKYTOYHOM ATTeCTALUN
[IpencraBieHbl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMUYEeCKOEe M HH(POpPMALIMOHHOE o0ecTieueHne U CIUTITHHBI

a) OcHoBHas JUTEpaTypa:

1.Heperuna, T. I'. OCHOBBI TypUCTCKOH JesTenbHOCTH : yuebHoe mocobue / T.
I''Heperuna ; MI'TY. - Marautoropck : MI'TY, 2015. - 1 snektpon. ont. auck (CD-ROM).
-3arn. ¢ tutyn. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/163
(mata obparnienus: 20.02.2026). - MakpooObeKT. - TEKCT : 371eKTpOHHBIH. — CBEIEHUS JOCTYITHBI
taxke Ha CD-ROM.

2.bynatoBa, E. K. ApxuTtekTypa Typu3mMa U TypUCTUYECKUX KOMIUIEKCOB : yueOHOe
nocobue / E. K. BynatoBa, O. A. Yupuunkuii ; MI'TY. - Marautoropck : MI'TY, 2017. — 1
anekTpoH. ont. auck (CD-ROM). - 3arn. ¢ tutysn. skpana. - URL:



https://host.megaprolib.net/MP0109/Download/MObject/163

https://host.megaprolib.net/MP0109/Download/MObject/1643 (marta ooparienus: 20.02.2026).
- MakpooObekT. - TekcT : anekTpoHHbIid. - CBefeHus 1ocTynHbI Takxke Ha CD-ROM.

3.Kamry6a, 1. B. lHHOBauu B COMATBHO-KYJIBTYPHOM CEPBUCE U TYpHU3ME : YI€OHO-
Metonudeckoe mocooue / M. B. Kamry6a. - Marautoropek : MI'TY, 2013. - 1 31ekTpoH. OmT.
JTICK (CD-ROM). - 3arm. c TUTY. JKpaHa. -
URL :https://host.megaprolib.net/MP0109/Download/MObject/48 (mata oOpareHus:
20.02.2026). - MakpooObekT. - TekcT : 37eKTpoHHbIA. - CBEICHUS JOCTYIHBI TaKXkKe Ha
Ch-ROM.

0) JonosHuTebHAS JJUTEpaATYypA:

1.YepusikoBa, M. A. OCHOBBI OpraHu3ali OOCITYXHBAHUS TYPUCTOB : CIIPABOYHBIH
matepuai / M. A. UepnsikoBa ; MI'TY. - Marautoropek : MI'TY, 2015. - 1 21eKTpOH. ONT. JUCK
(CD-ROM). - 3arm. c TUTYIL. JKpaHa. -
URL :https://host.megaprolib.net/MP0109/Download/MObject/561 (mata oOparieHus:
20.02.2026).- MakpooObekt. - Tekcr : 31eKkTpoHHBIH. - CBENCHUS IOCTYIHBI TaKXKE Ha
CD-ROM.

2.Heperuna T. I'. Opranuzanust JIeTHEH 03JOPOBUTEILHOW PaOOTHI C IETHMU : y4eOHOE
nocobue [mist By3oB] / T. I'. Heperuna, C. B. Kneecenkona ; MI'TVY. - Marautoropck :MI'TYVY,
2019. - 1 AJIEKTPOH. OIIT. JICK (CD-ROM). -
URL :https://host.megaprolib.net/MP0109/Download/MObject/2392 (mata
oopaiennsi:03.04.2025). - ISBN 978-5-9967-1563-3. - MakpooObeKT. - TeKCT : AJIeKTPOHHBIM.
Ceenenus noctynssl Takke Ha CD-ROM.

3.AKTyanbpHBIE TPOOJEMBI M TYTH ONTHMHU3ALUU TYPUCTCKO-CEPBUCHOW OTpPACIU
:moHorpadwus / B. A. UeproOpoBkuH, 3. B. Apakueesa, . A. KyBmmnosa u ap. ; MI'TY. - [2-¢
U311, UCTIP. ¥ J011.]. - Marauroropck : MI'TVY, 2015. - 1 anektpon. ont. auck (CD-ROM). - 3aru.
¢ tutyn. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/529 (nara
obpamienus: 20.02.2026). - MakpooObeKT. - TekcT : 37eKTpOoHHBIH. - CBeIeHHS
noctymabl Takke Ha CD-ROM.

B) MeToanueckue yKazaHusi:

CamocrodrenbHas paboTa CTYJEHTOB By3a : IpakTukyM / coctaBurenu: T. I'. Hepetuna,
H. P. ¥pazaeBa, E. M. PazymoBa, T. @. OpexoBa ; MarHUTOropcKuii roc. TEXHUYECKHUI YH-T UM.
I'. . Hocoga. - Maruutoropck : MI'TY um. I'. K. Hocoga, 2019. - 1 CD-ROM. - 3ari. ¢ Tutyi.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2391 (nata obparieHus:
20.02.2026). - MakpooObekT. - TekcT : 2meKTpoHHbIA. - CBeleHMs JOCTYMHBI TaKKe Ha
CD-ROM.

r) [IlporpammHuoe odecnieuenne u UHTEepHeT-pecypcehl:

IIporpamMmmHoe o0ecnieuenune

Haumenosanue .
10 Ne norosopa CpoKk JeiicTBUS JIMIICH3UH
MS Office 2007
Professional Ne 135 o1 17.09.2007 6eccpoyHO
7Zip cB00OOHO pactpocTpansemoe [10 6eccpouHO



https://host.megaprolib.net/MP0109/Download/MObject/1643
https://host.megaprolib.net/MP0109/Download/MObject/48
https://host.megaprolib.net/MP0109/Download/MObject/561
https://host.megaprolib.net/MP0109/Download/MObject/2392
https://host.megaprolib.net/MP0109/Download/MObject/529
https://host.megaprolib.net/MP0109/Download/MObject/2391

IIpodeccnonanbHbie 0a3bl JAHHBIX 1 HH(POPMALMOHHBIE CIPABOYHbIE CHCTEMbI
HazBanwme kypca CchlIKa
OnexTpoHHbIe pecypcsl oubnmoreku MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web
https://www.rsl.ru/ru/4readers
/catalogues/

Poccutickas ['ocynapctBennas oubnuoreka. Karamoru

HannonansHas nH)OpMamoHHO-aHATUTHYECKAS URL:
cucreMa — Poccuiickuii nuaekc HaydHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp

DjekTpoHHas 0a3a nepuoIuuecKux u3nanuii East View
Information Services, OO0 «MIBUC»

9 MaTepuajabHO-TeXHHYECKOE o0ecredyeHue TUCUUIIMHBI (MOTYJIs)

https://dlib.eastview.com/

MartepruanbHO-TEXHHUECKOE 00CCIICUeHUE TUCITUTUTMHBI BKITIOYACT:

VY4eOHble ayaUTOPUU ISl TPOBEACHUS TPAKTHYCCKUX 3aHSATHH, TPYNIOBBIX U
WH/IMBUYyAIbHBIX KOHCYJbTALUH, TEKYIIET0 KOHTPOJS W MPOMEXYTOYHOH arrectanuu: Ctou
KOMITBIOTEPHBIN, CTOJ TMHUCHMEHHBIM, CTYJ OQHCHBIH, JOKyMEHT-Kamepa EpPSOn, mcTouyHMK
oecnepeboitnoro murtanuss POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pellicHHs,
KOMIIBIOTEP MEePCOHAIbHBIN (THIO), mpoekrop ViewSonicPJD7526W, crrkephoH HACTONBHBIN
Calisto-620 Plantronics, Be6-xkamepa LogiteachC920, cucrema akycTHYecKas HACTOJIbHAS,
crepeorapHutypa (MUKpo(OH ¢ IIyMOIOAaBiIcHHEM), SKpaH HacteHHbIH Digis Optimal-C MW
DSOC-11032*2

[Tomemenust it CaMOCTOSITENILHOM — paboTel  oOydaromuxcs: IlepcoHanbHbIC
komibioTepsl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ AOCTYIIOM B 3JEKTPOHHYIO
MH(POPMAIMOHHO-00Pa30BATENBHYIO CPEly YHUBEPCUTETA

[Tomemenue s  XpaHEHUS ©  MPOPIIAKTHYSCKOTO OOCITYXKHBaHHUS y4eOHOTO
obopynoBanus: CTemnaxku 1t XpaHeHUsI yueOHO-HATJISTHBIX TOCOOUH U y4eOHO-METOIUIECKOM
JOKYMEHTAITUH.

[Ipunoxenue 1.
«Y4e0HO-MeTOoANYeCKOoe o0ecredyeHrne CAMOCTOATEIbHON padoThl 00y4aro LM XCS»
K Tteme 1.1
Bonpocsl s ananusa
. IloHsATHE «KYTBTYpa CEpBUCA» U «KYIBTYpa 00CTY>KHUBAHUS».
. IIpodeccuonanpHas 3THKa pabOTHUKA CEPBHCA.
. DcTeTndeckas KyJlbTypa paboTHHKa cepBHCa
K Tteme 1.2
ITonsiTHe M BUBI CEPBUCHBIX YCJIYT.
Tembl 171 co00IEHUI
CepBuCHas 1eATEIBHOCTD KakK (hopMa yI0BIETBOPEHHS MOTPEOHOCTEH UenoBeKa
Hepapxus moTpeOHOCTEN YeIOoBEeKa
IlonsiTHe «ycmoyra»
ConuanbHble IPEANOCHUIKA BOSHUKHOBEHUS U PA3BUTHUS CEPBUCHON IEATEIBHOCTH.
DOopMHUPOBAHUE PBIHKA YCIIYT.
CoBpeMeHHBIN PBIHOK YCIIYTH, €T0 0COOEHHOCTH
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7. Yciyra mepBOro M BTOPOrO pPOAd, OCOOCHHOCTH WX OKa3aHHMsS (MaTepuaibHble U
HEeMaTepUabHbIE YCIYTH).

8. Teopus opraHuzanuy rnporecca OKa3aHus yCiyr.

9. JlyxOBHBIC YCIIYTH.

10. JInynble ycmyrH.

11. CommanbHbie YCITYTH.

12. ®axropsl, Brustomue Ha GOpMUPOBAHUE YCIIYTH.

1. CepBucHas [eATENBHOCTh Kak (opMa yIOBIETBOPEHHUS HOTPEOHOCTEH dYeIoBeEKa.
Hepapxus notpedHOCcTeld.OCHOBHBIE TOHATH. Yciyra kak (opma. CepBUC Kak COJEp)KaHHE.
ConuanbHble MPEANOCHUIKM BOZHUKHOBEHUS M Pa3BUTHUs CEPBUCHOM nesTenbHOCTH. CepBUCHas
JeSITeILHOCTD U caMooOCTy)kuBaHue. OTIUUUTENIbHBIC Y€PThI STUX BUAOB JEATEIBHOCTH.

2. ConuanpHble NPEANOCHUIKM BO3HUKHOBEHMS U PAa3BUTHUS CEPBUCHOM JESATEIBHOCTH.
dopmupoBanue peiHka yciayr. CoBpeMeHHBIH PBIHOK YCIIYTH, €r0 0COOCHHOCTH.

Bo3nukHoBeHue u passutue ycuyr. Copep:kaHue MOHATHS yciayra. Y ciyra Kak Kareropus
¢dmnocodckas u skonomuueckast. [Ipupona ycmyr. Kareropuu ycnyr. Pon ycnyr. Ycmyru nepsoro
U BTOPOrO0 POJAA, OCOOCHHOCTH MX OKa3zaHMs (MaTepuanbHble M HeMaTepHajbHbIE YCIYTH).
Otnuuue ycayru ot ToBapa. OCHOBHBIE XapaKTEPUCTUKU yciayr. @OpMUpPOBAaHUE PHIHKA YCIYT.
CoBpeMeHHBII PBIHOK YCIIYTH, €r0 0COOEHHOCTH.

3. Yenyra kak cnenuduueckuil npoaykt. Teopust opraHu3anuy npouecca OKa3aHus yCIyr.

MarepuaibHble YCIYrH — CrIeHU(pUYECKUN TNPOIYKT MATEPHATBLHOTO IPOM3BOJCTBA.
JyxoBHble ycnyru. Jluunele ycnayru. CoumanbHble yciayru. @DaxkTopbl, BIMSIOIIKME Ha
(GopMUpOBaHUE YCIYTH.

Marepuan nuis udydyenus k reme 1.3

Mecto U poib OOLIEHUS! YYaCTHUKOB CEPBUCHOM NeATENbHOCTH. [IOHATHE «KOHTAKTHOM
30HbI». IloHsATHEe KynbTyphl oOmeHus. Tumbl komMmyHuKanuil. KoH(mukTel ¥ npoGiemsl
KOHTaKTHOCTH.

[Tonstne o «koHTakTHOM 30He». CepBHCc Kak @opMa CyOBEKT — CYOBEKTHOTO
B3auMojieiicTBus. OOmeHne kak B3auMoBnusaue. [Ipobiema KOHPIUKTHRIX cuTyanuii. PeueBoe
Bo3zelcTBre. OOmeHne kak oTHouleHue. [IpoGiema HOpMaTHUBHOTO OOIIEHUS B CEPBUCHOM
nesitenbHOCTH. KynbTypa o0OIIEHHMS M BHYTPEHHSS KyJbTypa CIELHaucTa IO CEPBUCY,
pabOTHUKA COLMANIBHBIX CTYKO0 M KJIMEHTA.

Marepuaan k teme 2.1
AHaan3 THPOPMALMOHHOI0 MATEPHAJIa U CXeMAaTH4YeCKOe H300pasKeHNe ero CoAepKaHus

TypucTckuil IpOAYKT U Typyciiyra

(TOCT 50690-2000) Typucrckasi ycjiyra — pe3yibTaT JACSITEIbHOCTH OpraHH3alliu
(TYpUCTCKOTO TIPEINpPUATHS) WIM HHIAWBHIYATHHOTO MPEINPUHUMATENS TI0 YIOBICTBOPEHHUIO
COOTBETCTBYIOLIMX MOTPEOHOCTEH TYpPHUCTOB B OpraHU3alMM U OCYIIECTBICHHU Typa U €ro
OTJIEIbHBIX COCTABJISAIOIINX.

Typucrtckue yciyru HpeAcCTaBiIsIOT KPYIMHBIA CETMEHT c(epbl YCIyr, 00ecreunBaonIX
YIIOBJIETBOPEHHE MOTPEOHOCTEN JIOJeH M peanusaluio UX JesSTEIbHOCTH B CBOOOJIHOE BpeMs:
OTJIbIX, PA3BJICUCHUS, TYTEIIECTBUSI.

B 3701 cBA3M TypHUCTCKHE YCIIYTH MO LIETH IMyTEeIIeCTBUS MOIPa3eIIIOTCs:

* Ha 1esIeBble TYPUCTCKUE YCIIYTH;

* uHGPaCTPYKTYpHBIE YCIYTH.

LleneBble TYPUCTCKHE YCIYIM — TYPUCTCKHME YCIIYTH, XapaKTepHble MMEHHO IJIsi 3TOTO
MecTa, MOTpediieHne KOTOPBIX COCTAaBIISIET LIEb ITyTEeIIeCTBHUS.

WNHdpacTpyKTypHBIE YCIYTH — YCIYyTH HHGPACTPYKTYPHOT'O KOMILIEKCa, HEOOXOIUMBIE JIS
’KM3HE0OECIIeUeHNs HaCeJIEHUS U TIOBCEMECTHO PaclpOCTPaHEHHbIE

[To ponu B CTpYKType TYPUCTCKOTO MOTPEOICHUS pa3IHyaloT:

- OCHOBHBIE TYPUCTCKHE yCIIYTH;

- IONIOJTHUTEIbHBIE TYPUCTCKHUE YCITYTH;

- COIYTCTBYIOILUE YCIYTH.

OcHOBHBIC TYpPHCTCKHE YCJYI'M — LEJIEBBIE YCIYId, BXOZISIIME B Typ, T. €. YCIYIH,
KOTOpPBIE MPUOOPETAIOTCS B MAKETE, TAPAaHTUPYIOIMIEM UX 00s3aTelbHOE MOTPEOICHHE B MECTE



oTabixa. TypHCTCKUN MakeT BKJIIOYACT YEThIpE O0O0s3aTEIbHBIX 3JIEMEHTA: TYPUCTCKHM ILIEHTD,
TPAHCIOPT, YCIYTH pa3MeLeHUs], TpaHChep.

Jlono/IHUTeIbHbIE TYPUCTCKHE YCIYIM — LeleBble UM HH(QPACTPYKTYpHBIE YCIYyTH,
KOTOpBIE MOKHO IOJIYYUTh 3a JONOJIHMUTEIBHYIO ILIATy, HE BXOAAIIME B CTOMMOCTb Typa, HO
cneuuduyeckne UL JAaHHOTO TYPUCTCKOrO 1eHTpa. Haumbosee pa3BUTON KOMILIEKC
JIOTIOJIHUTEBHBIX YCIyr BaMm npeanoxar B KOro-Bocrounoir A3um — OT TalicKoro maccaxa J0
MOJIBOJTHOW OXOTBI; BCETO B TYPUCTCKUX IeHTpax Tamnmanna u Manaizun ¢urypupyror Oonee
II0JIyTOPA THICSY AOIOJIHUTENbHBIX TYPUCTCKUX YCIIYT.

K cocraBy Typuctckux ycayr coodpazno 'OCT 56090-2000 mpu4uCIsitoTCs 3KCKYpPCHUH,
IIOXOJBI U ITyTEIIECTBUS, KAK PAa3HOBUAHOCTD YCIIYTH.

ConyTcTBYIOIIHE YCJIYTH — YCIYTH MECTHOTO HH(PPACTPYKTYPHOTO KOMITJIEKCA, KOTOPBIMU
IIOJIB3YIOTCSL U TYPHUCTBI.

ITaker ycayr (TypmakeT) — 3TO NPOM3BENEHHBIH TypOIEpaTOpoOM TYPUCTCKUM MPOAYKT,
COCTOALINH U3 ONpeeEHHOr0 Habopa yCilIyr: NepeBO3KHU, pa3MeIleH s, TUTaHUs, SKCKYpCUi U
T.1. [laker ycayr Ha Type popMHpYETCsl B 3aBUCUMOCTH OT LM IMYTEIIECTBHUS M TOTPEOHOCTEH
TYpPHUCTOB 110 BBIOPAaHHOMY UMM BUJly TYPHUCTCKOTO OT/IbIXA.

Hecmotpss Ha koneOaHue copoca Ha Takue Typbl, OHM HMEIOT OIpelelIEHHbIE
IIPEUMYILECTBA Ul JAJIBHEHUIIETO UX Pa3BUTH:

1) B 1enoM KOMIUIEKCHAas IOe37Ka CTOMT JCLIeBlie, YeM Ha0op yCIyr, MOKYMaeMbIX
OTJIENIbHO;

2) TypareHCTBY Jierde COBETOBaTh KIUEHTY, KaKOH BBIOpaTh MapIIPYT, MOCKOJIbKY
IIporpaMMa M LIeHbI YCIIYT U3BECTHBI 3apaHee;

3) GosipliIe BO3MOXHOCTH [TOKa3aTh IPUBIEKATENbHOCTh CBOETO MPOIYKTA.

TypnpoaykT BiiIodaeT B ceds TyprmakeT (00s3aTeNbHBIA KOMIUIEKC YCIyr) +
JIOTIOJTHUTEIIBHBIX TYPUCTCKO-DKCKYPCUOHHBIX YCIIYT + TOBapbl

Typucrckuii NPOAYKT — COBOKYIHOCTh BELIECTBEHHBIX (HpPEAMEThl MOTpeOseHNus),
HEBEILECTBEHHBIX (YCIYTH) NOTPEOUTENBCKUX CTOMMOCTEN, HEOOXOAUMBIX /ISl YIOBIECTBOPEHHUS
NOTPEOHOCTEN TYpHCTOB, BO3ZHUKAIOIIKX BO BpeMs MyTemecTBus. TypuUCTCKUI IPOAYKT COCTOUT
U3 TpeX DJIEMEHTOB: Typ (TypHakeT), JOMOJHUTENbHbIE TYPUCTCKO — 3KCKYPCHOHHBIE YCIYTH,
TOBapBbI.

Typ — nepBruyHas eIMHUIA TYPUCTCKOIO MPOJYKTa, pealu3yeMas KIHNEHTY KaK €IMHOE
1enoe, MpoAyKT TpyJa Typoleparopa Ha OMNpPEEeNECHHbI MapmIpyT M B KOHKPETHBIE CPOKHU.
PaznuuatoT 1Be OCHOBHBIE ()OPMBI TYPOB: C COMPOBOXKIECHUE U O€3.

JlonoJIHUTeIbHbIE TYPUCTCKO-IKCKYPCHOHHbIE YCJIYIH — YCIYT'H HE MPEAyCMOTPEHHbBIE
B BayyepoM MJIHM ITYTEBKOMH, JOBOJUMBIE /10 TOTPEOUTENs B PEKUME €ro CBOOOIHOTO BPEMEHH.
JlononHuUTENbHBIE YCIYTH HE BXOJAT B CTOUMOCTD TyTeBKH. K HUM OTHOCSTCS: MPOKaT, TeIe(oH,
ObITOBOE OOCITY)KMBaHHE, MMOYTa, OOMEH BaJIOTHI, JOMOJIHUTENBHOE MHUTAaHHE, OOLIEeCTBEHHBIN
TPaAHCIOPT, XpaHEHUE Bellled U T.M. DTH YCIYTH MPUOOPETAIOTCS 3a JOTMOIHUTEIbHYIO IJIaTy.

B cocraB TypucTHYECKHX YCIYT BXOAAT:

* OpOHHpOBAHHUE,

* opopmileHHE TOKYMEHTOB,

* BCE BUbI IEPEBO3OK,

* pa3MeIlEHNE,

* IUTaHUE,

* DKCKYPCHUHU U aTTPAKILINH,

* MEIMIIMHCKOE CONPOBOXKACHHUE U CTPaXOBaHUE,

* YCIIYTY TUJOB-TIEPEBOTYMKOB U APYroe oOecreyeHue.

[TepedeHp ycimyr Kaxa0ro Typa pa3ilnyeH U ONpeeNseTcs: IporpaMMoi peObIBaHMsL.

Typucrtruueckass yciayra SBISE€TCd COCTABHOM TYPUCTHYECKOro mpoaykra. M ecinu
TYpUCTHYECKasl yCIyra MOXET OBITh NpHOOpeTeHa U yHoTpeOjeHa TOIBKO B MeECTe €e
IPOM3BOJICTBA, TO TYPUCTCKUNA MPOAYKT MOXKET ObITh MPHUOOPETEH U 10 MECTY KHUTEIbCTBA, HO
HOTpeOJIEHHBIN TOIBKO HA MECTE IPOU3BOICTBA TYPUCTHUECKUX YCIYT.



Typucrtrueckuii IpOAYKT — 3TO TOPA310 LMIMPE U BECOMEE MOHATUA. TypUCTUUECKUM TTaKeT
BKJIIOYA€T MUHUMAJIbHBIA HA0Op 0053aTENbHBIX 3JIEMEHTOB, HEOOXOIUMBIX JJISI OCYILECTBICHUS
TYpPYCIIYTH.

MarepuaJ k Teme 2.2
Bei0paTh oauH BU TypH3Ma U MOATOTOBHUTD I0KJIAJ € JONOJHUTEIbHBIM BH/I€O,
HAIVIAAHBIM MATEePHAJIOM
BU/bI TYPU3IMA

1. ABTOMOTOTYpPHU3M

CamopiesiTennbHBIE TYPHCTCKHE MYTEIIECTBUS HA aBTOMOOMIISX, MOTOIMKIAX, MOIEAaX.
1902r. B C.-lIletepOypre — co3maH oOIWH W3 TepBeIX B Poccum  Ki1yOoB
ABTOMOTOITYTEIIECTBEHHUKOB; B 1966r. yupexaeH LleHTpanbHbIil Ki1y0 aBTOMOTOTYypUCTOB. C
KoHIa 70rr. Oosiee MOMYJISAPHBIM CTAHOBUTCS IUIAHOBBIE ABTO M MOTOIIYTELIECTBUS Ha
WH/IMBUYAIbHBIX TPAHCHOPTHBIX CPEACTBAX IO 3apaHee pa3pabOTaHHBIM MaplIpyTam ¢
o0ecreyeHreM TYpUCTOB HOWIErOM Ha TypOa3ax M T.I.

JI1s1 aBTOMOTOTYpPU3MA XapaKTepPHO:

o IlyremectBus 1o  MapmpyraM  OOJIbIIOW  HPOTSDKEHHOCTH B Pa3iIMUHBIX
IPUPOJTHO-KIMMATUYECKUX 30HaX.

o Marnas 3aBUCHUMOCTb OT OTOAHBIX YCIOBUI

Bo3MokHOCTB 0OecieueHns: BBICOKOW aBTOHOMHOCTH TPYIIIIBI.
Mempbe (1o CpaBHEHUIO C JPYTUMH BHIAMH Typu3Ma) (prU3HUYecKre 3aTpaThl
Heo6xoanMo Hanuuue A0por Ha OoJIbIIeH 4acTH MapLIpyTa.
. Beqorypusm

Bug camonestensHOro Typusma, MyTelecTBUs, IIOX0/Ibl, COBEpIIAEMbIEe Ha BEJIOCUIIEIaX

XapakTepHo:

» JlocTyreH moasM JI'o00ro Bo3pacTa

» Harpys3ku J1erko g03upyroTcst

» MoXHO mpoexaTh NMPAaKTUYECKH T10 JII000H Jopore (TpONUHKA, TPYHT, MECOK, TOPHBIE
TPOIIbI, OCBIIU, OPOJT PEKH)

» Becb rpy3 kpenurcs Ha BEJIOCHIIE]

» Benocunen — HanboJiee YUCTHIN BUJI TPAHCIIOPTA

» OntuManbeHbIi COCTaB rpynmsl — 4-6 den. (rpymnmna MoOMIIbHA — JIETKO OKa3aTh MOMOIIH!)

3. Boaublii Typu3m

[Toxonp! o pekam, o3epaM, MOPSM M BOJOXPAaHWIMILAM Ha Cylax TYpUCTCKUX, a TaKXkKe
MyTEUIECTBHS 110 BOJHBIM MapUIpyTaM Ha TEIUIOXOax.

XapakrepHo:

» CoderaHue JIeMEHTOB MTO3HAHUS, aKTHBHOTO OT/IBIXA, 03IOPOBJICHUS U CIIOpTa

» JlocTyreH NpaKTUYeCK! KaKIO0MY 3I0pOBOMY YelIOBEKY HE3aBUCHMO OT BO3pacTa

» JlocTymHble TUIaB cpeicTBa (JIOJKW, HaJAyBHBIE KaTamapaHbl, pa30opHbIe Oaiimapkw,
IUIaBYYHUE «I1a4m», padThl, IJIOTHI U JIp.)

B 1960-70rr. mmmpokoe pacnpoCTpaHEHHUE MOJYYWIO IJIaBaHWE HA JIOJKaX W IUIOoTax IO
TOPHBIM peKaM, YCOBEpPILICHCTBOBAIACh TEXHUKA [UIaBaHUS Ha TPEOHBIX TYp.CPEICTBAX.

B peruonax pa3 B rox (BecHOil) MpOBOAAT COPEBHOBAHHUSA MO TEXHHKE BOJAHOIO Typu3Ma
(TBT)

4. I'opHblii Typu3M

[TyremecTBue B ropax, CBSI3aHHOE C MPOXOXKIEHUEM OTHOCHUTEIBHO CJIOXHBIX YJacTKOB
rOopHOTO penbeda (CKIOHOB, rpeOHEl, JIEAHUKOB, epeBaioB), (POPCHPOBAHUEM FOPHBIX TOTOKOB
U T.II

XapakTepHo:

» bBounboit 00beM pu3nYecKuX Harpy30K Ha OPraHu3M IPHU OHMKEHHOM aTMOC(EepHOM
JIaBJICHUH U BBICOKOM YPOBHE COJIHEYHOM pajHalluy;

» Heo0xoauMocTh MpeoI0ICHUS NPEISTCTBHIA ¢ IPUMEHEHUEM Pa3HOOOPa3HBIX CPENICTB
U MIPUEMOB TIEPEIBUKEHUS U CTPAXOBKHU;

» CrenuanabHas TAKTHKA IPOXOXKACHHUS MapIIPyTa.
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» ['nmaBHBIM TPENSITCTBHEM B TOPHBIX IOXOJAX CUUTAIOTCS MEpeBalbl, MX YHUCIO |
KaTeropuu TPYIHOCTU OMPENENIAIOT CIIOPTUBHYIO CIOXHOCTh Bcero mapuipyra. Haubomnbiryro
OMACHOCTb B IOpax IMpPeACTaBISAIOT KPYThle CKJIOHBI M I'PEOHM, CHEKHBIE JIaBUHbBI, KaMHENa/lbl,
CeJIN, MaBOJKH, TPELINHbI, IPO3bI, BETEP, TyMaH, Oelasi Mriia, HOBBILIICHHAS COJIHEYHAs paJhallis.

5. KonHblii TYpu3sM

[TyTemecTBus Ha JOIIAASX BEPXOM WIIH B SKUIAKE.

KoHHBIN Typu3M — OJMH U3 CaMbIX PacIpOCTPAHEHHBIX BHUJIOB TYpU3Ma, UCIIOJIb3YIOLIUX
BEPXOBBIX JKUBOTHBIX. [IOMyNspHOCTE KOHHOTO TypU3Ma CTPEMHUTEIBHO PAacTET BO BCEM MHUPE:
CTPOSITCSL KEMITMHTH /7151 00CITy>)KHBaHUS BCAJHUKOB, IPOKJIA/IBIBAIOTCS HOBbIE KOHHO-TYPUCTCKHE
MapIUIPYTHI.

E31a BepxoMm oka3bIBaeT 030pOBUTEIHHOE BO3/ICHCTBUE, 00ECIIeUnBast aKTUBHYIO HArPYy3Ky
Ha BCIO CKEJIETHYIO MYCKynaTtypy. Bo Bpemsi moxona Bce CHapshKEHHE MEpPEBO3HUTCS B CyMax,
IPUKPETJIEHHBIX K CENLITY.

[TepBbiii T1aHOBBIN MapuipyT (AnTail) Obi1 opranuzoBadn B 1971r. Hauunas ¢ 1975r. —
CO3/1aH BepX0BOW KOHHBIN MapuipyT B bamkupuu (Th «Apckuii kamenb») u Ap. pailonax. Konnsie
MapuIpyThl MOTYT MPOXOAUTH MO JIIOOBIM JOpOraMm: JIECHBIM W TOPHBIM Tpomam, 6e3 Aopor —
CTeIH, JIyra, MoJsHbI, OpoJI, OBparu, 6epera pex u o3ep.

KoHHBIi MapuIpyT paccyiTaH Ha OJTHOE CaMOOOCITy>)KUBaHUE TYPUCTOB B IMOXOJIE.

6. JIBIKHBIH TYPpH3M

[Toxo/p! ¥ MyTEIECTBUSA 110 CHETY Ha JIBDKaX, OJJUH U3 HanboJee MacCOBBIX BUIOB TypH3Ma.

XapakrepHo:

v' MHOro[HEBHbIE MOXO/bI, KaK IO PAaBHUHHOW, TaK W IO IEPECEYEHHON MECTHOCTH
(Taiire, TyHIIpe, JTbJaM, BHICOKOTOPHBIM paiioHaM)

v’ Temneparypubie ycinoBusi (uHorna Huwke 40 rpagycoB C) B yCIOBHSIX HH3KOU
TEMIIEPATYPHI

v' Tskenble prOK3aku

v' T'my6okuii caer

v' JleHb KOPOTKHiA, TOro/1a PE3KO MepeMeHNBa

v" CypoBbie KIUMAaTHYECKUE YCIOBHUSIX

v' Howusier u oT/BIX B MOJIE, JIeCy, Ge3eche

7. Cnesrieorypusm

XapakTepHo:

v CIIOXHOCTH TOJ3EMHBIX MapIIPyTOB, OOYCIOBICHHAs OONBIIMNM pPa3HOOOpa3ueM
penbeda nemiep (KOJOAIIbI, 3aBaJIbI, Y3KHE SN, TO3EMHbBIC PEKH);

v\ BBICOKas OTHOCHTENIbHAs BJIaXHOCTH Bo3ayxa (1o 100%) Tpu MOHWKEHHOM
TeMIiepatype Bozayxa (+4);

v\ OTCYTCTBHE €CTECTBEHHOTO OCBEIICHHUSI.

OcoOble TpeGoBaHMs MPENBABISIOTCSA K 3TUKE CIENEOTYPUCTOB, K MIPaBHJIaM MOBEICHUS B
nemiepe.

B 1962r. — cocrostics nepBelii Beecoro3nsiil ciet creneosoro-nodurteneid. OcHoBHAs
3a/1a4a — U3y4eHHE KapCTOBBIX PAallOHOB CTPAHBI JJIS BBIBICHHS U NUCAHMSI paHEe HEU3BECTHBIX
nemiep (Ha tepputopuu CCCP otkpeiTo 1 06cnenoBano cBie 6.000 HOBBIX meniep).

[Toxonp! B memniepsl MOAPA3AEISIOTCS Ha TPEHUPOBOYHBIE U MOXOMBI C LEJIBI0 U3YYECHHUS
IPUPOJIBIL.

2. JlaliBUHT

JlaiiBUHT — TUTaBaHME C MAaCKOW WJIM MOTPYKEHHE ¢ akBajiaHroM. M3mo0IeHHBIM MECTOM
JUISL 3aHATHS TAaBUHTOM SIBJISIFOTCS. KOPAJUIOBBIE pU(BI, KOTOPbIE OTHOCITCS K KPACUBEHIIINM U, B
TO XK€ BpeMs, K Ype3BbIYAlHO XPYNKUM TBOpPEHHSM mnpupoisl. KopamnoBsie pudsl mupoko
pacrpoCTpaHeHbl B TPONMMYECKHX W CyOTponmuyeckux Bojax. OOmias miomans KOpaIOBBIX
puoB, IO OLIEHKaM CHeIUaIucToB, gocTuraer 600 ThIC. kM2, oKoJIo 60% ee NPUXOJUTCSA Ha
WNununiickuit okean u Kpacnoe mope, 25% — na Tuxuii okean, 15% — na Kapubckoe mope.
Bonwmmoit bapeepnsiii pud, TAHYIUIACS BAOIb BOCTOUHOTO Oepera ABctpanuu 6osee yem Ha 2000
KM, OTHOCHUTCSI K YHCITy CaMbIX OOJIBIIUX COOPYKEHHH, CO3IaHHBIX KUBBIMHU CYILIECTBAMH 3a BCIO
HCTOPHUIO 3€MIIH.



10. TpeKKHMHI WM NelEeXOJHbIH TYPpM3M — OJHMH M3 CaMbIX PACIPOCTPAHEHHBIX WU
MacCOBBIX BHJIOB TypHU3Ma.

K mnememy Typu3My OTHOCAT TYpUCTCKHE TMOXOMbI, COBepiiaeMble memkom. llemme
MOXOJbI TPOBOJATCS TMpaKkTUYecCKu 10 Bced Tepputopun ObiBiiero CCCP, Bo Bcex
KIIMMATHYEeCKUX 30HAX M reorpapuuecKuX peruoHax — OT apKTHYECKON TYHIPHI — A0 MYCTHIHb U
rop.

XapakTepHo:

> JlocTynieH U moje3eH J00My IPaKTUYECKH 3I0pOBOMY YEJIOBEKY HE3aBUCHUMO OT
BO3pacTa U (PU3NUECKOTr0 Pa3BUTHS.

> Bosb110# BEIOOp MapuIpyToB (B COOTBETCTBHHU C 3CTETUUECKUMHU, TI03HABATEIbHBIMU
U KyJIbTYPHBIMU OTPEOHOCTSIMH YYACTHUKOB).

> IIpocToTa MOArOTOBKM U POBEACHUS I10XOA.

> OtHocuTeNnbHAs JIETKOCTh B OpraHuvs3aliyu MOJHOLCHHOI'0 OTAbIXAa HA OMBaxe.

> o coHOCTH JIETHHE MOXOAbI MOT'YT OBITh CAMBIMH PA3JIMUHBIMU (OT S3KCKYpCHil 10

KaTE€rOpUITHBIX I0XO/I0B).
K Tteme 2.3
Typucrckue popMaabHOCTH
Tembl 1J1s1 IPe3eHTAIUI

1) macmopra

2) BU3BI

3) TaMOXXCHHBIE [TPaBHIa

4) BaIIOTHBIN KOHTPOIb

5) 06e30macHOCTh MyTEHICCTBHUS

6) cTpaxoBaHHE IPH MMOE3IKAX
[Ton TtypucTcKHMH (OPMATBHOCTSAMH TPUHATO TOHMMATh IPOLEAYPHI, CBSI3aHHBIE C
cOoONIOACHUEM  TYPUCTAMH,  JIMIAMHU, [EPECEKAloMMMH  TOCYJApCTBEHHYIO  TpaHMILY,
OIIpEeJIeNIEHHBIX YCIOBUH, MpaBui U TpeOOBaHUM, YCTAHOBJIEHHBIX T'OCYAAPCTBEHHBIMU OpraHaMu
CTpaHbl Bb€3/1a U NPeObIBAHMUS.

INaarckas nexnapauus no Typusmy 1989 r. ompenenuia, 4to rocy1apcTBaM U TYpUCTCKON
UHAYCTPUHU CIeAYeT NPUHATH 3 (PEeKTUBHBIE MEPHI [0 YIPOLIEHUIO TYPUCTCKUX (opMaibHOCTEN
Y TaMOKEHHBIX MPOLIEyp OTHOCUTEIBHO MACIIOPTOB, BU3, MEAUIIMHCKOTO M BAJIFOTHOI'O KOHTPOJIA
IPU COBEpIICHUM IyTEIIeCTBUH, Moe3qok u mnpedbiBaHui (mpuHuun VI). Typucrckue
(GOpMaTbHOCTH JIOJDKHBI ObITh HANpaBJEHbl HAa YCTPAHEHHWE MPENSTCTBUHA INPH COBEPUICHUU
IyTENIeCTBUs, 00JeryeHre YCIOBUN MOCEIEHUs] TYPUCTAMU APYTUX CTPAH U PETHOHOB.

Typuctckue ¢GopMaTbHOCTH MOJPA3NENAIOTCS Ha HECKOJIBKO OOJBIIMX pa3lenoB U
BKJIIOYAIOT:

3arpaHUYHBIC TIACTIOPTA, BU3BI
TaMOXCHHBIC TIPaBUIIA
BaJTFOTHBIN KOHTPOJIb M MOPSAA0K 0OMEHA BaTFOTHI
CaHWTapHbIE TIPaBUIIA
PESKUM Bbe3/1a-Bbie3/Ia
0COOEHHOCTH MPEOBIBAHUS M MTEPEIBHUKEHUS HHOCTPAHHBIX TYPUCTOB B CTpaHe
HMMHTPAIMOHHBIE TPaBUIa U HEKOTOPBIE APYTHE MPOICIyPhI

B MeXIyHapoaHOM Typu3Me IPHUHATO pa3IMyarTh IOJULEHCKHE W CaHUTapHbIE
(hOpMaILHOCTH.

IMpuioxenne 2.
OueHovHbIe CpeACcTBA /sl NPOBeIeHUS MPOMEKYTOUHOI aTTeCTALNHU

a) [Inanupyemsle pe3yabTaTbl 00y4EHUS U OLIEHOUHBIE CPEICTBA JUIsl IPOBEACHHUS
IIPOMEKYTOUHOH aTTECTAL[UU:
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Ocy1ecTBiseT MPOSKTUPOBAHKE
COLIMAJIbHO-KYJIBTYPHBIX
nmporpaMMm B cdepe TypusMa U
TOCTUHUYHOI'O JieJla Ha OCHOBE
W3YYEHHUsI 3alpOCOB, HHTEPECOB,
C Y4ETOM BO3pacTa,
oOpa3oBaHusl, COLIMANIbHBIX,
HallMOHATBHBIX,
TePPUTOPUATBHBIX
IpyII HaCEIECHUS

pa3nuyuni

KoHTposbHbIE BOIPOCHI:

1. [laiite OIIpeIeJICHUE MOHSATHAM

«CEpBHUCHAsT  JEATEIBHOCTBY, «YCIyray,

«0OCITy)KUBaHUE», IIOTPEOUTENb YCIIyTH»

U «UCIIOJIHUTEIIb YCIYTH».

2. YkaxuTte OCHOBHBIE OTIIMYUS

MaTepHalbHBIX U COLMAIbHO-KYIbTYPHBIX

ycayr. [lepeuncnure ux OCHOBHbIE BUBI.

3. Ilepeuucnure OCHOBHBIE 3TaIlbl

JKU3HEHHOTO LMKJIA YCIYTU W JalTe ux

XapaKTEPUCTHUKY.

4. Kakyro poiap  urpaer  cepBHUCHas

JeATEeIbHOCTh B SKOHOMHYECKOM U

COLIMAJIbHOW JKU3HU CTPAHBI.

5. Kakwue moTpeOHOCTH HaceJCHUs

YIOBJIETBOPSIET cdepa TYpPUCTCKUX U

TOCTUHUYHBIX YCIYT.

6. Ha kakuwe rpymnmbl TOAPA3IESIOTCS

NOTPeOHOCTH YeJIOBEeKa B yCIyrax.

7. Kakue COBPEMEHHBIE (hopMbI

oOcnyxuBaHusl moTpeduTenell B cdepe

Typu3Ma U roctenpuuMcTBa Bel 3HaeTe.

8. B uem npeumyniecTBo O€CKOHTaKTHOTO

00cIyXKUBaHUS IOTpeOUTENEH.

9. UYro Takoe roCTUHUYHOE NPEANPUSITHE.

10.TIpuBenuTe TpUMEpPHl  «KOHTAKTHOMH

30HBD» PA3MUYHBIX MNPEANpUATUi chepsl

TypHU3Ma.

IIpakTH4yeckoe 3axaHue:

1) paspaboTath B rpymie W 3allUTHTh B
ayAUTOPUU MH()OPMAITMOHHBIA JIMCTOK
0 TYpPUCTHYECKONW KOMIIAHUU WIIU
TOCTUHUYHOTO KOMIUIEKCa

2) pa3paboTartb
KYJIbTYPHO-03/10POBUTENBHON
HaxXOJIIMKCA B  YCIOBMSIX
(perunona) (rpynmoBas paboTa)

MIPOEKT
30HBI,
ropoja

JITK-002-2.2

OO6mamaer
OpraHu3aIiu
COIMAJIbHO-KYJIbTYPHOM
ACATCIIbHOCTHU
KYJIbTYPHO-TIPOCBETUTENBHOI,
PEKpeaTuBHO-03/I0POBUTEIBHOM,
COIMAILHO-BOCIIUTATEILHON
HAIIpaBJICHHOCTU B Pa3JIUYHbIX
chepax conuaabHON MPAKTUKH

HaBBIKaMH

IlepeyeHb KOHTPOJIbHBIX BONPOCOB:

1. Omnummre MOJIETb BbIOOpa U
pUOOpeTeHus TYPUCTCKHUX u
TOCTMHUYHBIX YCIYT OTPEOUTENIEM.

2. JIns  kakMx 1eled  MCHOJIb3YIOTCS
MoKa3aTeIl KayecTBa TYPUCTCKUX U
TOCTMHUYHBIX YCIIYT.

3. Ilepeuucnure U naiTe XapakKTEPUCTUKY
HoKa3aTessImM Ha3HA4YEHUs yCIyrT,
0€30MacHOCTH YCIIYT, HAJEKHOCTH YCIYT,




ACTETHUKH YCIYT, UHHOPMATUBHOCTH YCIIYT.
4. Tlepeuncnure (akTopsl pocTa crpoca
HA TOCTHHUYHBIC YCITYTH.

5. Kakoe BIIMSIHUE OKa3bIBaeT
KBaM(UKAIMs TEepCOHaia Ha KadecTBO
pabOThI TOCTUHUYHOTO TIPS IPHUSITHS.

6. Kakue mnpuHOUOB  KIaccU(DUKAIIH
3aJI0)KEHbI B KJIACCHU(HUKATOP  YCIyT
HACEJICHUIO.

7. IlepeunciiTe  OCHOBHBIC  TPYIIIBI
MaTepUaIbHBIX YCIYT W JalTe MX OOMIYIO

XapaKTePUCTHKY.

8. [aiite KJaccu(UKanuio u
XapaKTePUCTHUKY OCHOBHBIX
TYPUCTHYECKUX ¥ TOCTUHUYHBIX YCITYT.

9. Onumure pob
CaHATOPHO-03/I0POBUTEIBHBIX, TYPUCTCKUX
u TOCTUHUYHBIX yCIIyT B
COLIMAIbHO-OKOHOMUYECKOU JKU3HU
CTpaHBI.

IIpakTH4yeckoe 3a1aHue:
pa3paboTaTb B Tpynne M 3allUTUTh B

ayJAUTOPUHU MOJIETIb
poeCCHOHATBLHO-INYHOCTHBIX  Ka4yecTB
WHCTPYKTOpa-THaa, paboTHUKa
TYpUCTUYECKON ¢upmel,  paboTHHMKa

TOCTUHHUYHOI'O MMPCAIPUATUS

0) ITopsiok npoBeeHUsI MPOMEKYTOUHOI aTTeCTAIUH, IOKA3aTeJIM M KPUTEPUH
OLICHUBAHUS:

[TpomexyTouHas arTecTanus Mo JTUCHHILIHHE « ypu3M M TOCTHHUYHOE JIENI0» BKIIOYAET
NPaKTUYECKHE BOMPOCHI, O3BOJISIOIINE OLIEHUTh YPOBEHb YCBOCHUS 00YYalOLUMMKCS 3HAHUH, U
NPaKTUYECKHE 3a/laHus, BBIABISIONINE CTETNEHb C(OPMHUPOBAHHOCTH YMEHUH W BIAJCHUMH,
IpoBOJUTCA B (hopMe 3aueTa.

3a4er M0 TaHHOW TUCIMIUIHHE MPOBOANUTCS B (hOpME MPAKTUIECKOTO 3aHITHS B TPUPOTHBIX
YCIIOBUSX U C IPEABSBICHUEM BCEX BBIOJHEHHBIX 3aaHUH.

[Toka3zarenu v KpUTEPUN OLICHUBAHHS 3a4eTa:

3a4er CTYACHT MOJy4aeT B TOM ciydae, €ClIi CTYIEHT BBIIOTHUI:

1) 0030p KyJIbTYpHO-03JI0POBHUTEIILHON 30HBI, HAXOJAIIUICS B YCIOBHSAX TIOpoja
(peruona) (rpymmosas padoTa);

2) paspaboTtaqm B TpyHIe M 3alMTHI HHPOPMAIMOHHBIA JIMCTOK O TYPUCTUYECKOU
KOMITAHUHU MJIM TOCTUHUYHOM KOMILJIEKCE;

3) paspaboran B Tpymie W 3alIUTHI MOJIEIb IPOPECCHOHATPHO-THYHOCTHBIX KauecTB
WHCTPYKTOpa-TUa, pabOTHUKA TYPUCTHUECKOW PUPMBI, pAOOTHHKA TOCTHHUYHOTO TPEIATPUSITHS.

Ilokazamenu u kpumepuu oyeHusanus 3a4ema.
- 3aumeHo: CTYIEHT JOJDKEH 3HATh CYIIHOCTb CEPBUCHBIX, TYPUCTCKMX M TOCTMHMYHBIX
YCIIYT, CHeHU(PUKY OeSTEIbHOCTH ClelranicTa B chepe OKazaHus TYPUCTCKUX U TOCTUHHYHBIX
ycnyr; o0nasaTh HAaBBIKAMHU OPTaHU3AIMH TYPUCTCKUX MEpONPHUATHH; YMETh pa3padaThiBaTh
KYJIbTYPHO-03/10POBUTEIbHBIE TYPUCTCKHUE MEPOMPUITHS, YMETh OCYIIECTBISTH TYpPUCTCKUE
YCIIYTH; OBITH TOTOBBIM K Y4acTUIO B HEKATeTOPUMHBIX MacCOBBIX,
(U3KYIBTYPHO-03/JOPOBUTENBHBIX JOCTYIHBIX TYPUCTCKUX MOXOAaX (TMEINX, BOAHbIX);



- He 3aymeHO. CTYIEHT HE BIIAJIC€T 3HAHUSAMU O CYIIHOCTb CEPBUCHBIX, TYPUCTCKUX U
TOCTHHUYHBIX YCIIYT, HE OCO3HAET CIEHU(HKY NEATEIHHOCTH CIIEHUAINCTa B cepe okazaHHA
TYPUCTCKUX M TOCTMHHMYHBIX YCIyI; HE BJIAJCET HABBIKAMU OpraHU3ALMH TYPUCTCKUX
MEpONpUATHA, HE yMeeT pa3pabaTeiBaTh  KYJIbTYpPHO-O3J0POBUTEIbHBIE  TYpHUCTCKHE
MEPONPHUSTHS, OCYILIECTBIISITh TYPUCTCKUE YCIYTH.



