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PaBGouasn nporpamma cocrasiaena na ociose ®I'OC BO - Gakanaspuar no
HanpasiIeHnio noaroToski 13.03.02 DieKTpodHepreTHKa U MEKTPOTEXHHMKA (IPHKaA3
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Pabouas nporpamma pacecMoTpeHa i 0100peHa Ha 3acenanny Kadeapsl counansHoii padorsr i
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26.01.2026, nporokon Ne 5

e
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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouas nmporpamma nepecMoTpeHa, o0cykaeHa u ogoopeHa i peanuzauuu B 2027 - 2028
yuebHoM roy Ha 3aceqanuu Kapeapsr [TMJIOTHI

[Iporokom ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2028 - 2029
yuebHoM roy Ha 3aceqanuu Kageapsr [TMJIOTHI

[Iporokonm ot 20 1. Ne
3aB. kadeapoii

Pabouas mporpamMma rnepecMoTpeHa, o0CykaeHa u ogo0peHa a1 peanusaruu B 2029 - 2030
yaeOHOM rony Ha 3acenanuu kadeapsr T[TMIJIOTHI

IIporokom or 20 . Ne
3aB. kadeapoii

Pabouas mporpamma nepecmMoTpeHa, oocyxaeHa u ogqoopena st peanmsanuu B 2030 - 2031
yueOHOM rony Ha 3aceqannu kadeaper [TMJIOTHI

IIporokom or 20 . Ne
3aB. kadeapoii




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

dbopmupoBanue mpodheccuoHaTbHOM OCBEOMIICHHOCTH O JHarna3oHe BO3MOXKHBIX
CTpaTeruii KOH(MIUKTYIOMNUX CTOPOH U YMEHHUE OKa3aTh TEXHOJOTUYECKOE COJICHCTBUE B
pealin3aliy KOHCTPYKTUBHOTO B3aUMOJCHCTBUS B KOHKPETHOM KOH(MIMKTHOM CUTYALIUH.

2 MecTo JUCUMILIMHBI (MOIYJIS]) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Hucuunnuna [lcnxonorus KOHQIUKTA BXOIUT B YacTh y4eOHOTO TIaHa
bopMHEpyeMyI0 Y4acTHUKaMH 00pa30BaTEIbHBIX OTHOLICHUH 00pa30BaTeIbHON MPOTrPaMMBI.

Jis n3y4eHus JUCUUIUTMHBI HEOOXO0IMMBI 3HAHUS (YMEHUS, BIIaICHUS),
cOopMHUPOBAHHBIE B PE3YJIbTATE U3YUCHHS AUCIUIUTHH/ TIPAKTHK:

[Tepconanbhast 3¢HEeKTUBHOCTH

3HaHus (yMEHUs, BIIAICHUS ), TOTyYSHHBIC IPU U3YYSCHUH JAHHOW JUCIUTUIAHBI
OyayT HeOOXOAUMBI [T U3YUSHHSI JUCIUIUTMH/TIPAKTUK:

[ToaroToBka K caaye u cada rocyJapCTBEHHOTO 9K3aMeHa

[IpoekTHast eATEIEHOCTD

3 Komnerenuuun o0y4aroierocsi, popmupyemblie B pe3yJjibTaTe 0CBOCHUS

AUCHUILIMHBI (MOYJIS1) M IJIAHMPYeMble pe3yJIbTaThl 00y4eHus

B pesynbrare ocBoeHus AucuUILIMHbL (Moayis) «llcuxonorus koHQIUKTa»
00y4JarOIMUICs JOIKEH 00J1aaTh CIEAYIOINMHI KOMIIETCHIIUSIMU:

Kon unaukaropa WNHaukaTop JOCTHIKEHUS KOMIICTCHITUN

JIIK-001-5 CriocoGen obecneunTh COIHaIbHO-TICUXOJI0THYECKOe COMTPOBOKICHUE U
MPCAOCTABUTH ICUXOJOT'MYCCKYIO ITIOMOIIb OTACJIbHBIM JIMIIAM W COLIMAJIBHBIM I'pyIlIiaM

JIIK-001-5.1 OcymiecTBisieT NpoQUIAKTHKY U pa3peniacT MEXJIMYHOCTHBIC U
MEXTPYITOBBIC KOHMIUKTHI




4. CTpyKTYypa, 00bEM U COAepKaHNEe TUCUUIIMHBI (MOXYJIs1)

OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 3 3a4eTHbIX eaunul] 108 akaja. yacoB, B TOM

HHUCJIIC:

— KOHTaKkTHas pabora — 36,1 akaz. 4acos:

— aynutopHas — 36 akaj. 4acos;

— BHeayauTopHas — 0,1 akazn. 4acos;

— camocTosTenpHas pabora — 71,9 akaj. 4acos;
— B (popme npakTuieckoil moarotoBku — 0 akai. yac;

@dopma aTTecTaluy - 3a4eT

AynutopHast ] o
KOHTakTHas paboTa E z dopma TeKyIero
= =
B B aKaJ. yacax 3] Bug KOHTPOJIS
Paszen/ Tema 3 (B axan ) == . P Kox
g & © | caMOCTOSITENIFHOM | yCIeBaeMOCTH U
JTACIUTUTAHBI 3 e = . | xommerenuun
O g 5 paboThI MIPOMEKYTOYHOM
Tlek mal. | mpaxT. 'S aTTeCTaluu
3aH. 3aH. | O &
1. Kondaukr-meron
O3HakoMJIeHHUE ¢
METOJIaMHU
JMAaTHOCTHKA
Hanucanue
1.1 JlnarnocTHKH 1 KOH(JIUKTOB. HAFHOCTHICCKOTO
CHUCTEMHBIH aHaIu3 2 7,9 IIpoBenenue A JIIK-001-5.1
3aKITIOYCHUS,
KOH(QJIUKTA. CaMOJUarHOCTHKU 9
peKoMeHanui.
KOH(JIUKTHOCTH U
KOH(IUKTOYCTON
YHBOCTH.
1.2 Ctunu noBeaeHus B O3HaKOMJIEHHE C VYuactue B
KOH(IMKTHBIX CUTYaIHIX. 7 2 7 HUCTOYHHUKAMHU JTIUCKYCCHHU U JIIK-001-5.1
Turbl KOHPIUKTOTSHHBIX JIUTEPATyPBI, TPEHHHTOBBIX '
JUYHOCTEH. BHUJICO. yIpakKHEHHSIX.
TTon6op
YIpaXHEHUH 10
CaMOOIpeaeIeHH
1.3 KoHukT kak pea
10 ¥ BBIOOpa
MEXaHU3M U YCIIOBHE HpodeccHoHabH
CTaHOBJICHHSI HOBBIX 2 7 PO TIpoekrtuBnas urpa. | JIMTK-001-5.1
Olf TIO3ULIUH B
00IIECTBEHHBIX
. CTaHOBJICHHU
0o0pazoBaHHH.
HOBBIX
00IIECTBEHHBIX
cBsi3el.
Hroro no paspeny 6 219
2. TexHonorus GopMUPOBAHUS
KOHQIMKTOJIOTHIECKOH
KOMIIETEHTHOCTH
ITon6o .
2.1 TexHonorUM O0P Pazbop kelicoB 1o
BMEIIATeIbCTBA B TPHITOACHHA € KOH(IUKTaM
7 6 10 o 100pKOit K JIITK-001-5.1
KOH()JIUKTHBIE CUTYAIlUH U . TPEHUHTOBBIC
Ppa3IuyHOi
KOH()JIUKTEI. YIIPaKHEHHSI.
uHpopMaIuy,




nepenarnein
00N KOHTEKCT

Keiica 1o
TEXHOJIOTHU
BMEIIaTeNbCTBA.
TTon6op
TPUIIOKEHHS C
mo100pKoit
nHpopMau
2.2 Metoap! pa3zpemeHust ne(bezI[)a}o;eﬁ’ Yuactue B Macrep-
) pash o 6 10 p Kiacce, ydacrtue B | JITK-001-5.1
KOHQIUKTHBIX CHUTYAaIHH. KOHTEKCT e
3¢ GEeKTUBHOCTH pe.
paspeneHust
KOH(IMKTHBIX
CUTyalui.
TTon6op
TIPUIIOKEHHS C
oI00pKOit
nHbOpMALUI VYyactue B
2.3 AnbTepHaTUBHbIE He(bezll)afo?ueﬁ, HCKYCCHH 1
METO/Ibl pa3peIeHUs 6 10 P Y JIIK-001-5.1
KOHTEKCT TPEHHHTOBBIX
KOH(QJIUKTOB.
pa3Be/IbIBaTENbHBI YIPAXKHESHUSAX.
X hopM
paspenieHus
KOH(JIUKTOB.
HWroro no pazaeny 18 30
3. Texnonoruu
KOH(IMKTOYCTONYMBOCTH.
WudopmanmonHsl
3.1 TexHHUKH i SOI/I:CK ;IeXHHK Vyactue B
0eCKOH(IMKTHOTO 6 10 HHTEPBBIO C JIIK-001-5.1
0eCKOH(IMKTHOT
oO01IIeHusI. MEINATOPOM.
0 oOuIeHus.
" HNudopmannoHHbI Yuactue B
3.2 Tpomusoneiictane " ?I)OIECK "IL‘IE:XHI/IK HWHTEPBBIO C
JKECTKUM TEXHUKAM U 6 10 o P JI1K-001-5.1
IPOTUBOACUCTBUSA OpraHn3allMOHHbIM
JIABJICHUIO B KOH(IIUKTE
KOH(JIHKTY. HICUXOJIOTOM.
HWroro no pazaeny 12 20
HWroro 3a cemectp 36 71,9 3au€r
HWroro no aucumruinHe 36 71,9 3a4yer




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

B xoz1e ocBoeHMs Kypca IpeayCMOTPEHO HCIIONB30BaHHUE CIEAYIOMINX GOpM
o0y4yeHHs, a HMMEHHO: IPOCKTUBHAS UTPA, BUACOKEICHI, MaCTEP-KIIacC, UHTEPBBIO C
JUIUIOMUPOBAHHBIM MEUATOPOM, HHTEPBHIO C OPraHU3aLMOHHBIM IICUX0JIOTOM, TEXHUKHU
BEJICHUS [IEPErOBOPOB, IMATHOCTHKA, TEXHOJIOIHSI pa3BUTHS KPUTHUYECKOI'O MBIILIICHHUS],
TPEHUHT'OBBIE YIIPA)KHEHHUS.

6 YueOHO-MeTOoqUYEeCKOE 0OOecTIeYeHHe CAMOCTOATEIbHOM padoThl 00y4YarommXxcst

[TpencraBieHo B npuaoxeHuu 1.

7 OneHo4YHbIe CPeACTBA 1JIsl IPOBeAeHHUS IPOMEKYTOYHOM aTTecTaluu
[TpencraBieHbl B IPUIOKEHUU 2.

8 YuedHo-meTonnveckoe 1 nHGpopMannoHHoe odecrnevyeHne TUCHUIIHHBI

a) OcHoBHas JIuTeparypa:

1. 3amennuna, E. A. Kondnukronorus : yaebnoe nocodbue / E.A. 3amennuna. — 2-e
3. — Mocksa : PUOP : UHOPA-M, 2022. — 141 c¢. — (Bsicmiee o6pazoBanue:
bakanaspuat). — DOI: https://doi.org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/1815598 (narta
obpamienus: 08.04.2024).

2. CnenyxwuHa, I'. B. Cemeiinble KOHQIUKTBI, UX TPOGUIAKTHKA U pa3pelIeHue :
yuebHo-MeToaudeckoe mocodue st By30B] / I'. B. Cnenyxuna ; MarHuToropckuii
roCyJ1apCTBEHHbIN TeXHUYeCcKui yHusepcureT uM. I'. 1. Hocosa. - Maruuroropck : MI'TY
um. I'. K. Hocoga, 2023. - 1 CD-ROM. - 3ar. ¢ Tutyi. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MOQObject/21187 (nara obparienus:
30.01.2026). - ISBN 978-5-9967-2698-1. - MakpooOBEeKT. - TEKCT : 3JIEKTPOHHBIH. -
Ceenenus goctynssl Takke Ha CD-ROM.

0) lomo/IHUTeILHAS JIUTEpPATypa:

1. Pemernukosa, K. B. Opranuzannonnast KOHQIUKTONIOTHS | yaeOHOE mocodue /
K.B. PemernukoBa. — Mockga : UHOPA-M, 2022. — 175 ¢. — (Briciiee o6pa3oBanue). -
ISBN 978-5-16-003512-3. - Tekcr : anekTpoHHbIi. - URL:
https://znanium.ru/catalog/product/1836607 (nata ooparmenus: 08.04.2024).

B) MeToanueckue yKa3aHusi:

Bacunenko, A. 0. Pabouas Terpanp «l[lcuxonorus kondaukra» / Bacunenko A.1O. -
Mocksa :HULl UH®PA-M, 2016. - 52 c.ISBN 978-5-16-105577-9 (online). - Tekcr :
anekTponnsbiid. - URL: https://znanium.com/catalog/product/760137 (nara obparieHus:
08.04.2024). — PexxuM IOCTyMA: 1O HOAIHUCKE.

r) [lporpammuoe odecnieuenne u UnTepHeT-pecypcehi:

IIporpammHuoe odecnieuenune

Haumenoanue .
o Neo norosopa CpoK AeiCTBUS TUIEH3UN
MS Office 2007 |\ 135 o1 17.09.2007 Geccpoumo
Professional
Eﬁg;)e(p Mozilla cB0OOHO pactpocTtpansemoe [10 6eccpouHO
Bbpaysep Yandex |cBoOoaHo pactpoctpansiemoe [10 0eccpovHO
7Zip cB00OOTHO pacnipocTpansemoe [10 0eccpovHO




| FAR Manager |CB060ILHO pacnpoctpansiemoe [10 | OeccpouHO

IIpodeccnonanbHbie 0a3bl JAHHBIX U HH(POPMALIMOHHBIE CIIPABOYHbIE CHCTEMBI

Ha3panue kypca Cchuika

HannonansHas nH)OpManmoHHO-aHATUTHYECKAS URL:
cucreMa — Poccuiickuii nuaekc HaydHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp
OnexTpoHHbIe pecypcsl oubnmoreku MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web

. https://www.rsl.ru/ru/4readers
Poccuiickas ['ocynapctBennas 6ubnunoreka. Karamoru

/catalogues/

9 MaTtepuajJibHO-TEXHHYECKOe o0ecreyeHne TUCUUIINHBI (MOLYJIs1)

MarepuanbHO-TEXHHUECKOE 00eCIIeYeHHEe AUCHUIINHBI BKIHOYALT:

MarepuanbHO-TEXHHUECKOE 00eCTieYeHre JUCIUTUINHBI BKIIOYALT:

VY4eOHble ayAUTOPUH [T IPOBEACHUS 3aHATUI JIGKIIMOHHOTO TUITIA: JTOCKA,
MYJbTUMEMIHBIE CPECTBA XPAHEHHS, TIEpEIayt U MPEACTaBICHUS HH(POPMAIIH.

VY4eOHble ayAUTOPHH [T IPOBEICHUS MPAKTHUECKUX 3aHATHHA, TPYNIIOBBIX U
WH/IMBUYATbHBIX KOHCYJIBTAIIMN, TEKYIIEr0 KOHTPOJISI ¥ IPOMEKYTOYHON aTTeCTalUu:
JIOCKa, MyJIbTUMEIUUHBIN IIPOEKTOP, IKPaH.

[TomemnieHns U1 CaMOCTOSITENBHON pabOThI 00yJarOLIUXCsl: HEPCOHATBHBIE
KomIbioTepsl ¢ makerom MS Office, BbI-xom0M B IHTEpHET 1 € TOCTYIIOM B AJICKTPOHHYIO
MH()OPMAIIMOHHO-00Pa30BaTEIILHYIO CPEly YHUBEPCHUTETA.

[Tomemienue uIst XpaHEeHHUS U TPOPHUIAKTHYECKOTO 00CITy>)KUBaHUS Y4€OHOTO
000pYIOBaHUS: CTEIUIAXKHU JJISl XPaHEHUS YIeOHO-HATJISATHBIX TOCOOUH U y4eOHO-
METOAMYECKON JOKYMEHTAIMH.

IIpunoxenne 1

6 YueOHO-MeTOAMYECKOE 00ecIIeYeHHe CAMOCTOSATEeIbHOM padoThl 00y4AOIIUXCS

Paznen 1. Konduaukr-meron.

Tema 1. /IluarHocTMKa M CHCTEMHBIN AHAIN3 KOH(JIMKTA.

|. Bemonuenne tecta K. Tomaca «Crtpaterum moBegeHusi B kKoHpaukre». Hammcanume
CaMOOTYETa ¥ PEKOMEHAALNH 10 TOBEACHUIO CTPATETUH 10 COTPYAHUUYECTBA

1. Cmpamezuu nogedenus: 6 MeXCIUIHOCMHbIX KOHQIUKMAX

Tecr 1. «KondnukTHas 11 Bbl THYHOCTHY

1. [IpencraBbTe, uyTO BBI €11€TE B TpaMBae, e Hayanach cCoOpa MKy MacCaKUpamH.
Yro Bel npennpunumacre?

a) He Oy/IeTe BMEIINBATHCS,

0) MOXeT, BMeIIaeTeCh, BCTaB Ha CTOPOHY MPABOTo;

B) BMeIIaeTech 0053aTeIbHO.

2. Kpurtukyere 11 Bbl Ha coOpaHHsIX CBO€ pyKOBOJCTBO 3a JIOMYIIEHHbIE OIINOKU?

a) HET;

0) 1a, HO B 3aBUCUMOCTH OT Bailiero JINYHOro OTHOLIEHHUS K PYKOBOAMUTEIIIO;

B) BCErJia KPUTHKYETE 3a OLINOKH.

3. Bam HemocpencTBeHHBIH PYKOBOJIUTENb M3JIaraeT CBOW IJIaH pabOThl, KOTOPHII
Bawm kaxercs HepanmoHanbHbIM. [Ipennoxxure nu Bel cBOi m1aH, KOTOpBIN KaxkeTcss Bam mydrie?

a) ecnu 1pyrue Bac mognepixkar, To 1a;

0) pazymeercs, Bol BEIZIBUHETE CBOH TJIaH;

B) HET, T. K. 3@ 3TO MOT'YT HaKa3aTh (JINIIUTH NPEMHUAJIBHBIX WM IPYTOro NOOLIPEHNs).

4. Jlrobute 11 Bbl ciopuTh CO CBOMMM KOJUIETaMH U IPY3bIMU?

a) TOJIBKO C TEMHU, KTO He 00OMXkKaeTcsl, ¥ KOTJa CIIOphl HE MOPTAT HAIM OTHOLLICHMS,

0) 1a, TOJILKO MO MPUHIUITHAIBLHBIM BOIPOCaM;

B) CIIOPUTE CO BCEMHU I10 JIFOOOMY MTOBOY.



o. Kro-To meiTaetcs mposests Buepea Bac 6e3 ouepenu. Uro Bel nenaere?

a) cienyeTe ero npuMepy, T. K. Bl He Xyxke ero;

0) BO3MyIIaeTech, HO PO ceds;

B) OTKPBITO BBICKA3bIBACTE CBOE HETOJI0BAHUE.

6. PaccmarpuBaercs nmpoekT (pabota) Bamiero kosieru, couepikaniuii CMeNbie UaeH
U psaja ommOok. Bei 3HaeTe, uro Bame muenue Oyner pemarommumM. Kak Ber moctynure?

a) BBICKKETECh U O TOJIOKUTENbHBIX, U 00 OTPULIATENFHBIX CTOPOHAX MIPOCKTA;

0) BBIICIUTE MOJIOKUTEIBHBIE CTOPOHBI M MPEIOKHUTE MPEJOCTaBUTH BO3MOMXKHOCTD
IPOJIOJDKHUTB 3TY paboTy;

B) CTaHETE KPUTHUKOBATh €€, T. K. B CEPbE3HOM MPOEKTE OIIUOKH HEAOMYCTUMBI.

1. Myx (KeHa) TOCTOSTHHO FOBOPUT BaM 0 HE0OX0IMMOCTH SKOHOMUH, a cam(a) TO U
Jieso mokymnaet goporue Bemu. Yto Bel emy (eif) ckaxkere?

a) 4TO 0100psieTe MOKYIIKY, €CJIM OHA JIOCTaBUJIa eMy (eii) yZ0BOJIbCTBHE;

0) roBopuTe, YTO ATa BElIh OECIIONIe3HA WM OE3BKYCHA;

B) pyraerech, CCOPUTECH C HUM (HEN).

8. Bb1 BcTpeTuiu noapocTkoB, Kotopeie KypsaT. Kak Bel pearupyere?

a) gymaere: «3aueM MHE IOPTUTh HACTPOSHHE U3-3a Uy)KUX HEBOCITUTAHHBIX JACTEH?»

0) nenaeTe UM 3aMEUYaHUE;

B) eclii ObI 3TO OBUIO B OOIIIECTBEHHOM MecTe, BbI ObI X OTUHTAIIH.

9. B pecropane Br1 3amernnm, uro opunmant oocunran Bac. Uto Ber nemaere?

a) He JlaeTe eMy YaeBble, KOTOPBIE 3apaHee MPUTOTOBUIIN;

0) mompocwure, 4TOOBI OH e1lle pa3 npu Bac moacunran cymmy;

B) YCTPOUTE CKaHIAIL.

10. Bbl mpuexanm B g0M OTAbIXa. AJMUHHUCTPATOp 3aHUMAETCS IMMOCTOPOHHHUMH
JeJIaMy, Pa3BJIEKAeTCsl, BMECTO TOr0, YTOOBI BBIMONHATH cBoU oOsi3aHHOCTH. Kak Bbl cebs
nosenere?

a) Bbl monHumaeTe, 4TO eciaM BBICK@XETE €My CBOE BO3MYIICHHE, TO 3TO BpPSA JH
YTO-HUOY/Ib H3MCHHUT,

0) Bl HaxonuTe criocob MmokanoBaTbcs Ha HETO, YTOOBI €r0 HaKa3allu;

B) Bl BhIMeIIaeTe HeIOBOJIBLCTBO HA MITA/IIIEM TEpCOHAIE — yOopImuax, oQuuanTKax u
T.I.

11. Bbl cniopute ¢ MaaamumM 6patom U yoexxaaeTech, yTo oH npas. [IpusHaere a1 Bl
CBOIO OINOKY?

a) TPY/HO CKa3aTh;

0) na, pazymeercs;

B) KoHe4yHo, HeT. Kakoit ke y Bac Oyner aBTOpUTET, €CiM MPU3HATH CBOIO HEMPABOTY
nepea MM ?

Iloocuem

Kaxplif oTBET 110 BapuaHTy, a) paBeH 4 Oaniam, o BapuaHTy 0) - 2 6ayuiam, 1o BapuaHTy
B) — 0 GaoB.

Humepnpemayus umoeos

1. Ot 44 no 34 OamioB — KOHQIMKTHOCTh HI)KE HOPMBI, HEPEUIMTEIbHOCTb
NOBBIIIIEHHAsI. BbI cTpeMHTeCh OBITH MPUATHBIM JUISl OKPY’KAIOIIMX, HO KOTAa UM Tpebyetcs Bara
nomo1ik. Bel He Beerna ee okaspiBaete. [loaToMy Bel MOKeTe TOTEpSATH MX YBaXKECHHUE.

2. Ot 32 no 16 — HOpMasnbHast KOH(DIMKTHOCTh. Benuk maHc OBITH yBa)kaeMbIM
OKPYKAIOIIUMHU.

3. Huwxe 14 OamnmoB — mOBbIMIEHHAas KOHQIMKTHOCTh. BO3MOXEH KOMILIEKC
HETOJHOLIEHHOCTH.

2. Cmpamezuu nosedeHus 8 MeNCIUYHOCIMHBIX KOHGIUKMAX

TectupoBanre KOH()IUKTOIE€HHOCTH Balllel JTMYHOCTU U MOTEHIMaia KOHQIUKTHOCTH B
MEXUHIUBUIYAIBHBIX W MEXKINYHOCTHBIX OTHOLICHUAX IPOBOAMUTCS II0 IPEMIOKECHHUIO
BEJYyLIEr0 CEeMHHAap MpenoaaBarens. MoOryT ObITh NPEUIOKEHbl pPa3InyHble METOIUKU
UCCIIIOBAaHMUS JIMYHOCTH M TPYNINbI, HEOOXOAMMBbIE Ul OTpabOTKU CTHIIEH W CTpaTeruit
MOBEJICHUS B TPYIHBIX CUTyalUsIX.



Tect 2. Kak 51 00BIYHO pearupyro Ha KOH(PJIUKTHI
MGTOI[ HUCIIOJIB30BaHUA U OTHOIICHHUEC K UCITIOJIb30BAHUTO

Ctuns  pasperieHus
KOH(JIMKTA

Hcnonb3yro
yalie BCero

[Ipennouunraro
HCIIOJIL30BaTh

Hcnonb3yro
pexe BCero

pu

UyBcTBYIO

UCTIOJIb30BaHUHT
HaUMEHee
KOM(OPTHO

cebs

Konkypenuus A
aKTUBHO  OTCTaMBaIO
COOCTBEHHYIO
HO3ULIHIO

VYKIOHEHHE A
CTaparoCh YKIOHUTHCS
oT y4acTHs B
KOH(JIUKTE)

[Tpucniocobnenne (S
CTaparoch BbIpAabOTATh
peleHue,
yJlOBJIETBOpSitOIIEE 00€
CTOPOHBI)

Corpynuuuectso (A
150010 IyTH
COBMECTHOTO DEIICHHS
po0JIeMBl,
YIOBJIETBOPSIIOIIETO
00€ CTOPOHBI)

Kommpomucce (S umry
pelieHre, OCHOBaHHOE
Ha B3aMMHBIX

YCTYIIKAaX)

Tect 3. OneHka MCIOJIB30BAaHUS CTHIIEH pa3pelieH!s] KOHQIIMKTOB

KondgunuktHas
CUTYyaIus

Hcnons3oBa
HHBII CTUIb

OO0mas

s dexTuBHOCT
b (oT -3 10 +3)

Pesynbrar

CTHIIS
MOJIOKUTEIbHBIN
WIN
OTpHULATEIbHBIN
OTIBIT)

NPUMCHCHUS 3TOIO
(ommmcatp

AnbTepHa
TUBHBIN
HOJIXO0J

ITouemy
JIy4Iie
OBl
HCIIOJI30BaTh
aNbTEPHATUBH
BIM TIOJIX O/

OBLITO

Il.Bemonnenne Ttecra K. JleHorapna w HamucaHue caMoOT4deTa IO KOMITCHCAITMH
XapaKTePOIOTUYECKUX OCOOEHHOCTEH B MEKIIMYHOCTHOM B3aMMOJICHCTBHH

Tema 2. Ctuiin noBegeHuss B KOHPIUKTHBIX cuTyanusax. Tunsl KOHGIMKTOreHHBIX

JUYHOCTEH.

Bonpocnux ona paccmompenuss Kom@aukmuou cumyayuu 6 Kauecmee paspeuiaemou

npobembvi

| Ne | Bompoc

| Crpaterun




1)

SBnsitoTcs I 3MOLUU
NPUYMHOM  KOH(MIWUKTa |
MPENsATCTBYIOT JIM OHU €ro
pazpemienuto. Ecnu na, To

a) KaKOBBI 3TH YMOLIMH?

a) TexHuka OXJIQXIEHHS 3MOIMHA OOEUX CTOPOH, YTOOBI BBI
MOTJIM BBIpa0OTaTh PELICHNUS MM COTJIAIICHHUS

(1) Pasgpaxenue? Eciu na, TO
ype?

(a) Apyrux monaei

(6) Bamre coocTBeHHOC

(a) TexHMKa OXJaXXAECHUS MM PACCEUBAHUS pa3paKECHUS:
COUYBCTBEHHOE BBICIIYLIIMBAaHUE, IPEJOCTABICHUE BbIXO/A
THEBY, YTBEPXKJIEHUE UEro-imbo ¢ 1LeIbl0 CMIrYeHus
OTPULATENBHBIX 3MOLMN WM YCTPAaHEHHUS HEJAONOHMMAHUS,
KOTOPOE BBI3BIBAET Pa3/IpaKCHUE

(0) Texnuka HampaBieHUS THEBAa IO HHOMY pYCIy WIH
KOHTPOJIL ~ pa3ipakeHMs,  KPaTKOBPEMEHHBI  BBIXO],
HEPEKIIIOYEHUE, BU3yalIU3alus C IEIbI0 OCBOOOXKAEHUS OT
I'HEBa

(2) Henosepue? Ecnu na, 10 C
YbeU CTOPOHBI?

(a) Apyrux moxaei
(6) Bamreii

(a) TexHUKa IPEOIOJICHUS HETOBEPHS
(6) TexHuka OIEHKH OOOCHOBAHHOCTH ITOT'O HEIOBEPHS HIIH
OTKPBITOTO ¥ IPOAYKTUBHOTO OOCYKICHHS €T0

(3) Crpax? Ecnu aa, T0 ueii?

(a) Apyrux moxaei
(6) Bamr cobcTBeHHBII

(a) TexHrKa yMEHbILIEHUS CTpaxa
(6) TexHuka OIEHKM OOOCHOBAaHHOCTH JTOTO CTpaxa WJIH
TEXHUKA OTKPBITOTO U MPOJYKTUBHOTO OOCYKACHHUS €T0

(4) Hpyrue IMOIHMH?
(Hanpumep, peBHOCTb, UyBCTBO
BHHBI U T.I1.)

(a) Apyrux moxaei
(6) Bamm co6cTBEHHBIE

(a) TexHuKa yCIIOKOCHHS APYTUX JHOJICH
(0) TexHuka caMOyCIOKOEHUS

2) | KakoBbl ckpbIThie mnpuuuHbI | (a) PaccMoTpeHne peaibHbIX HYXKIT H )KEIaHUI
KOH(MKTA? (a) HemocpenctBenHoe 0OIIeHNE C 1IETbI0 BBISICHEHUS TTPUYHUH
(a) B uem gelcCTBUTENbHO | KOHQIIMKTA, HYXJ M KEJaHUH JAPYroro yeioBeka, €Cld 3TO
HY)KJAIOTCS Apyrue IO U | BO3MOXKHO
4ero OHU XOTAT? (0) TexHuka CO3HATENBHOIO WJIM HWHTYUTHBHOTO IIOMCKA
CKPBITBIX TPUYUH, €CJIM YEJIOBEK OTKAa3bIBAE€TCs OT OOIICHHUs
WJIM OH 3HaeT ce0sl He0CTaTOYHO ISl TOTO, YTOOBI paclo3HaTh
9TH MOJICIIYAHBIE HYKBI M KeJTaHHs
(6) B uem BBl nmeiictBuTenbHO | (a) CamMoaHanM3 C IEIBIO OMPEICICHHUS BalllUX peaTbHBIX
HY)KJAETECh U YETr0 XOTUTE Ha | XKEJIAHUM U HYXK]I, €CIIM OHU JUIs BAC €Il HE SICHBI
camowm jene? (6) TexHuka CO3HATEIHLHOTO WJIM WHTYUTHBHOTO BBISIBIICHUS
CKPBITBIX 11eJIeH
3) | Be3Ban M KOHQUKT | (a) TexHHWKAa TMpeoJOJCHUs HEMOHUMAaHHUs TMOCPEICTBOM
HenoHUMaHueM? Ypum? yJIydllIeHus: OOLICHUS
(a) Apyroro uenoseka? (a) Texuuka oOBsICHEHUS] M BHECEHHSI ONPEACTICHHOCTH
(0) Bammm coO6cTBEHHBIM (0) TexHHMKa OTKPBITOCTH U BOCIPUATHS OOBICHEHUH IPYrHX
() O6oux YYaCTHUKOB | JIIOJIeH
KoH(pMKTa WM HeusBecTHO | (B) KoMOMHMpOBaHHBIE TEXHUKH 110 1. (a), (0)
9bUM?
4) | Bei3Ban s kKOH(GaUKT TeMm | (a) TexHuWka oOmpeAeseHUS OTBETCTBEHHOW CTOPOHBI |

0OCTOSITENILCTBOM, YTO KTO-TO
HE oepet Ha cebs
OTBETCTBEHHOCTb 3a

BBIpa60TI(I/I coryialiCHus 0 MpUHATHUU OTBCTCTBCHHOCTHU




Kakoe-1u00 neicTeue?
[erictBue B MPOIUIOM?
JeiicTBue B OymymiemM?
Cortacue caenarh yTo-a1u0o?
(a) OTBETCTBEHHOCTb JPYroro
yeyoBeka?

(a) TexHHMKa NpPUBEIECHMS JPYroro 4ejlOBEKa K IOHUMaHHUIO
CBOEH OTBETCTBEHHOCTH M COTJIALICHUIO YTO-IM00 clenaTh
(0) TexHUKa BBISIBICHUS U IPU3HAHUS 3TOW OTBETCTBEHHOCTH

(0) Bamra coOCTBCHHAs
OTBETCTBEHHOCTh?
5) | Kakoit u3 cruieit noBegcHus | (a) OIleHKa MOAXOMAIIMX CTWICH W BBIOOP HAMIIYUIIETO,
ObUT OBl HAWIIYYIIUM B JIaHHOM | MCXOMS U3:
KOH(IMKTHOM CUTyaruu? 1) TlpeamounTaeMoro BaMu CTHIIS
2) Cruneit, KOTOpble, KaK BbI IIOJaraere, IPyrue JIOIAu
CUHTAIOT HauOoJIee MOAXOAAINMH;
3) Cruneit, KoTopblc ObLTH ObI caMbIiMHU 3(G(EKTUBHBIMH B
(a) Bo3moxHO JIY | TaHHBIX 00CTOSATEIIbCTBAX
B3aMMOBBIUTPBIIIHOE (a) Ucnonb30BaHKe MEPEroBOPOB U JUCKYCCHI JIsl BBIPAOOTKHU
pemenue? peIIeHHsI TOCPEICTBOM KOMIIPOMHUCCA UM COTPYAHHYECTBA
(6) Crout nu BooOme 510T | (0) BriOOp cTpaTeruu yxona OT KOHGIMKTa U OTKa3 OT
KOH(IJIUKT YCHU-JI, | pa3pelIeHus €ro B HACTOSAIUNA MOMEHT
3aTpavyrBaeMbIX Ha ero
paspemenue?
(B) Moxet nu okasath BiusiHue | (a) [IpucnocoGieHue wim npeiokeHne KOMIpoMHUcca
Ha paspeuieHre KoHpaukra | (0) KoHKypeHIus niy BbIXOJ Ha KOMIPOMUCCHOE PELEHUE
BOIIPOC BJIACTHU?
(1) Apyroii yenoBek
(2) Bwm
6) | Umerotcs M 0co0bIe
JTUYHOCTHBIC (akTopsl,
KOTOpBIE  JIOJIKHBI OBITPH
yuTeHbl mpu  paspemieHuu | (a) Mcmonp3oBaHHME TEXHUKH OOMIEHHS C 0COO0 TPYIHBIMU
KOoH(pukTa? JIFOIbMHU
(a) [Ipencrasnsier M
MIPOTHBOIIOJIOKHYIO ~ CTOPOHY
4eJIoBeK, TpyHbIH B 00mmeHun? | (6) TexHuka 3¢)()eKTUBHOTO BBIPaKEHHS CBOMX HYXK]T
(6) Nmeere nm BB 0COOBIC
JMYHOCTHBIE HYXJIbl, KOTOPBIE
BaM HE00X0IUMO
yJOBJIETBOPHUTD (narmp.,
KeTlaHHue MIOJTyIHTh
npu3HaHue)?
7) | Kakoro pona anpTepHatuBbl u | (a) BeipaboTka cOOCTBEHHBIX HMCH WM MOOYXICHHE IPYTHX
pereHus SBJISIIOTCS | CTOPOH K BBIIBMIKEHUIO MPEATIOKEHUN
MOAXOIAUIUMU? (a) MeTor MO3roBOi aTaku U TBOPYECKOW BH3yaaW3alluu IJis
(a) Kakue anpTepHaTHBBl U | TEHEPUPOBAHUS UEH
peuieHus aBstoTes | (0) Mo3roBas aTaka ¥ TBOpUECKasi BU3yalu3alus
MOIXOMSIIUMU?
(6) Kak oty mpobGnemy | (B) YcTaHOBIEHHE TPUOPUTETOB CPEIH PA3HBIX BO3ZMOKHOCTEH

MIPEBPATUTh B OJIArompusTHYIO
BO3MOYKHOCTB?
(8) Kakoii BbIXOm SBISETCS
HaWTyqIum?

Pestome

Koz20a Heobxodumo nodasiams ceoe pazopacerue?

- Bame pasapaKCHUC NMUTACT pasApaKCHUC APYTOoro 4CJI0BCKa




- OMOLMOHATIFHBIN HAaKaJl YBEJIMUMBACTCS, HE J1aBasi pe3yJIbTaTOB

- Bar rueB yacTUYHO y:ke Halllelsl BbIXOJ

- HeoGxoaumo BMecTe moayMaTrh HajJ pelleHHeM Npodiembl B OydyiieMm, a He
nepeMasbiBaTh MPOILIOe

Kak nooasums ceoe pazopasicenue?

- [Tpuxazath cebe OCTaHOBUTHCS

- Hcnonp30BaTh pasinyHble CIIOCOOBI CAMOYCIIOKOEHUS

- [TpennoxkuTh MOAABUTH pa3pa)keHUe OOOKIHO JUISl TOTO, YTOOBI MOKHO OBLIO
pa3pemuTh KOHQIUKT

Kocoa neobxooumo evicnywams uenosexka, oxeauyeHno20 2He8OM U CMpaxom?

- Cas13aHHBIE C YeM-TH00 IMOIUH YEJIOBEKA TaK BEJTMKH, YTO UM HYKHO JaTh BBIXOJ

- YenoBek HEe XOUET Bac CIyLIATh

- BpaxxneOHOCTh M MOAO3PUTENBHOCTD YEJIOBEKA MOPOXKAAIOT pasApakeHue u
HEeZI0BEepHE, KOTOPBIE MPEMSITCTBYIOT OOLICHHUIO

Kak secmu cebs c uenosexom, oxeauenHvim 2He8OM uiu cmpaxom?

- CnokoitHO BBICIIYIIATh BCE, UTO ATOT YEJIOBEK XOUYET CKa3aTh

- OTBeTUTH Ha €10 BOIIPOCHI

- Jlaxxe ecnu OTpUIATENIbHBIE SMOIMHM ONIMOHEHTAa HAKAJAIOTCS, COXPaHSITh
CIIOKOWMCTBHE U OTBEYATh HEUTPAIILHBIM TOHOM

- [TposiBiATE caM000J1a1aHNe, TOKAa3bIBaTh BCEM CBOIO TOTOBHOCTH BBICIYIIATH H
YTELIUTh

Kocoa neobxooumo maxnyme pykoii?

- Haxkan paznpakeHus u BpaKIeOHOCTH CIUIIIKOM BBICOK

- Bb1 uyBcTByeETE, YTO CHUTyalusi CTala MYYHTEIBHOM: JyMaeTe TOJBKO 00 3TOM,
OIIyIIaeTe Bce OOoJIbIIee pa3ipakeHre U pa3odapoBaHue

- B3anMoOTHOIIEHNS HE CTOAT IMOIMOHAIBHBIX 3aTpat

- HeTt Gounbi1oit HEOOXOIMMOCTH COXPAHITh B3AUMOOTHOIIECHUS

- Her peampHOrO cmoco6a pemmTts mpoOieMy WM H30aBUTBCS OT BaIIero
pa3apaxxeHusl ¥ HeJJOBepus

- Br1 xoTuTe MaTH Aanmbie

Kax maxuymo na ece pykou?

- ConocTaBHUTh BHITOJIBI U H3/IEPKKHA B3aHMOOTHOIICHUH

- Y6enutb ce6s B TOM, YTO HEOOXOAMMO CIIUCaTh BCE MOTEPH, OCTABUTh UX 3a
CIIMHOM

- [TogymaTh 0 TOM, UTO B Cilyyae MpeKpalleH!sl B3aMMOOTHOIIEHUH, TOTepH OyayT
MEHBITUMHU

- Pazpemnts camoMy cebe MaXHYTh Ha Bce PyKOH U YHTH

- [ToBTOPATE CeOe, 9YTO BCE KOHYECHO U BPEMSI JIBUTAThCS JalbIIIe

2. Bugeokeiic o crpaterusim K. Tomaca: crieHku, aHaimu3, 3aKperuieHre Marepuana’
https://www.youtube.com/watch?v=UHSW-fnlclk
Tema 3. KonduukT Kak MexXxaHH3M M YCJIOBHEe CTAHOBJEHHMS HOBBIX O00IIECTBEHHBIX
o0pa3oBaHmuii.
3ajaHue: Ha OCHOBE KOMIUJIEKCHOM JMAarHOCTUKH  pa3paloTaiiTe mporpammy
npopMIAKTUKN KOH(IMKTOB, BKIIOUUTE B HEE MOAOOp YNpaKHEHUI M0 CaMOONpPEAEICHUI0 U
BBIOOPY MPoheCcCUOHATBFHOM MO3UITMN B CTAHOBJICHUH HOBBIX OOIIECTBEHHBIX CBS3EH.
Pazpea 2.
Tema 1. Texnosorust opMHUpPOBAHUSA KOH(PIUKTOJIOIHIECKON KOMIIETEHTHOCTH
IloaroroBka maTepuanoB AJis HAIOJIHEHMS] KEMCOB 10 TEXHOJOTMU BMEILIATENILCTBA B
KOH(JIMKTHBIE CUTYalluu U B KOH(DIUKTBHI.
Tema 2. MeToasl paspemieHusi KOHQJIMKTHBIX CUTyalMi.
1. TloagroroBka MaTepHayiOB JJIsl HAIMIOJHEHHS KEWCOB MO TEXHOJOTUH 3(PPEKTHBHOCTH
pa3penieHus: KOHGIUKTHBIX CUTYaIIUH.



https://www.youtube.com/watch?v=UHSW-fn1cIk

2. Pemenne xoH(paukTONOrNYecKuX 3anad. Onpeaenure npupoay Koudmukra (tun A, b,
B) mo lletinoBy B.I1. B cneayromiei cutyanusx.
3anaua 1. PykoBoauTens mpuHsII Ha paboTy HEMOATOTOBICHHOTO pabOTHHKA, HE COTJIACOBAB 3TO C
3aMECTUTENIEM, Y KOTOPOIo TOT B MOJYMHEHUH. Beckope BbICHAETCS HECIOCOOHOCTh MPUHATOTO
pabOTHUKA BBINNOJIHITH CBOIO pabOTy. 3aMECTUTENb NPEACTABIAET PYKOBOAUTEIIO JOKIAIHYIO
3anucKy 00 3ToM. PykoBoaHTeNb TYT 7K€ PBET IaHHYIO 3aIIUCKY.
3anava 2. Ilpu pacnpeneneHuy nNpeMun HadyajlbHUK HE BBIIEIWII €€ OJHOMY W3 MOJYMHEHHBIX.
OcHoBaHuil [uid npeMupoBaHus He Oblo. Ha Bompoc mOJUMHEHHOIO pyKOBOAMTENb HE CMOT
OOBSICHUTH MPUUYUHBI, CKa3aJl TOJIbKO: «ITO 5 BaC y4y».
3anaua 3. becenys ¢ MpeTeHAEHTOM Ha BaKaHTHYIO JIOJDKHOCTb, PYKOBOJMTENb J1aeT 0O€IIaHne B
JAJIbHEWUIIIEM MTOBBICUTD €T0 B JIOJKHOCTH. BHOBB NPUHATHINA C BOOJIYLIEBICHUEM IPUCTYNHAET K
paborte, MPOSBIIAsA BBICOKYIO PaOOTOCIIOCOOHOCTD U JOOPOCOBECTHOCT. PYKOBOICTBO IOCTOSIHHO
YBEIMYMBACT HArPY3KY, HE MPUOABIIAs 3apIjiaT U He MOBBIIIAS B JODKHOCTU. CIYCTSI HEKOTOpOe
BpeMs paOOTHUK HauMHAET MPOSIBIIATH IPU3HAKU HEJJOBOJILCTBA. .. Ha3peBaeT KOHGIIUKT.
3anaua 4. HauanbHUK cOOOIIAET MOAYMHEHHOMY, UYTO B CIEIYIOIIEM MECALE OTIPABISIOT €ro Ha
Kypchbl HOBbIIIEHUs KBanupukanuu. [loqunHEeHHbIM OTKa3bIBaeTCs, CChUIASACh HA TO, YTO MO
IIEHCUH €EMY OCTaJIOCh IOJTOpa roja.
3agaua 5. PaGoTHMK, HOCTUTIINN MMEHCHOHHOI'O BO3pacTa, *ajlyeTcsl HadyaJlbHHUKY, YTO MacTep
BBDKMBAET €ro ¢ paboTel. MacTep KJSHETCS, YTO HM MaJeHIIero MmoBoja JJs 3TOr0 HE Jaer.
PaboTHuK ke IpoaoKaeT )KajJoBaThCs.
3agaua 6. HauanpHMK ydacTka Jjaer 3ajgaHue pabouemy. ToT oTka3blBaeTCsl, MOTUBUPYS CBOM
OTKa3 TeM, 9TO 3Ta paboTa TpedyeT OoJiee BBICOKOTO paspsiaa U J00ABIISISI IPU 3TOM, YTO EMY yiKe
IIAITH JIET HE MOBBIIIAIOT PA3PL.
3amaya 7. Ha coBemanuu OJMH W3 MOAYMHEHHBIX, HE BBIAEP)KAaB Ha)XKMMa PYKOBOJIUTENS, B
HOJYIIYTIMBOM (hopMe 0OpaTHil Ha 3TOT Ha)KUM BHMMaHHUe. PyKoBOAWTENb HE HaLIENCs, 4YTO
CKa3aTb, HO I1OCJIE ATOTO CIIy4ast CTall
3. Ompenenute NoHATHE KOH(MIMKTa B AYXOBHOHM cdepe ku3HU obuiectBa. HazoBute
HanboJiee pacrpocTpaHeHHbIE KOH(MIMKTHI B 3TOU cdepe.
4. IIoaroTOBUTH MPUMEPHI U 1aTh XaPAKTEPUCTUKY CYLLECTBYIOIINX Ha HACTOSALIEE BpeMs
B coBpeMeHHOM Poccuiickom o01iecTBe KOH(IMKTOB.
Tema 3. AIbTepHATHBHBIC METOABI Pa3pelieHUs1 KOH(PJIMKTOB.
[Tonbop mHpopmanuu, nepenaronieil KOHTEKCT pa3BeAbIBATENbHBIX (OPM pa3pelieHus
KOH(JIUKTOB.
3ananue: chopMynupoBaTh IJIaH AEUCTBUN CTOPOH B KOHKPETHOM KOH(IUKTE (TPYAOBOH,
CeMEeWHBIN, MeJarorn4eckuid, KyJabTYpHbIH U T. 1.), B clydae MPOTHBOIOJOXKHBIX U CXOJHBIX
MHTEPECOB, MPEANOI0KUTE aJIbTePHATUBHBIE (POPMBI pa3pelieHHs] KOH(IUKTOB.
Pa3nes 3. TexHoorun KOHPINKTOYCTOHYNBOCTH.
Tema 1. Texunkn 6ecKOHQIMKTHOTO 00LLICHHS.
NHpopMallMOHHBIM TOUCK TeXHUK OecCKOHQUIMKTHOro oOmeHus. JKecTkue, MSATKHM,
TOPTOBBIN M COTPYAHUYAIOLIUE CTUIIN HA [IEPETOBOPaxX.
3anaHue. YUacTByWTe B pa3pelIeHUH CUTYallUU IyTeM NPsIMBIX neperoopoB. Hanummre
CaMOOTHYET.
3ananue. [logroroBerech k neperosopam. IIponummTe 3Tamnsl aHaan3a NeperoBOpoB.
3ananue. JleiicTBus MeauaTtopa IMpH IMOATOTOBKE K meperoBopaM. UYenHouHas AMIIOMATHSA.
Kokychl. 3amonnenue ¢opmbl AEHCTBUI MOCpeNIHUKAa M IPOAHATU3UPYHTE HaAOII0aeMble
JIEHCTBUM MMOCPETHUKA.
Tema 2. [IpoTuBoaeiicTBHE KECTKMM TEXHUKAM M JABJICHHUIO B KOH(IUKTeE.
3ananue 1 Beirenute criennduueckre 4epThl IPOTUBOAECHCTBUS MAaHUITYJISIUH.
3amanue 2. Ilogbepure wuHMOpMANMIO 1O  TEXHOJOTUSAM  ICUXOTUTHEHBl H
CTPECCOYCTOMYMBOCTH B KOH(DIUKTAX.
3aganue 3. Kak BBl OIleHMBaeTe THUIMYHYIO OBITOBYIO IepeOpaHKy (ccopy) MexIy
cynpyramu. Uto oHa o3Havaer?

ITpunoxenne 2



CrpyKTypHBIi
JJIEMEHT

KOMIICTCHIIU N

[Tnanupyembie  pe3ysbTaThl
oOyueHus

OueHoYHbIE CpEeACTBA

JITK-001-5: Pa3pemaeT KOHGIMKTHI 1 TPOTHBOPEYHS B pabOTE MO OKa3aHUIO ITCUXO0JIOTHYECKOM

IIOMOIIIMY KIIMCHTaAM

JITK-001-5.1;

Paszpemaer KOHMIUKTBI U
MPOTUBOpEUHUsT B pabore IO
OKa3aHHIO MCUXOJIOTUYECKOM
MTOMOIIY KITHEHTaM

[TpakTnyeckue 3aganus

1) BbiOpaTh KOHKPETHYIO KOH(MDIMKTHYIO
CUTYallUI0O U JaTh €l XapaKTEepUCTHKY I10
IUIaHy, ¢ 00CYXJIeHHEM U (OPMYIHUPOBKOM
3aKIIIOYCHUS:

KonduukrHas curyauus — oOO3HAYCHHE
IPOTUBOPEUMH, COJIEpkKAalUX HCTHHHYIO
NPUYHHY KOH(IIUKTA.

OOwiast XxapakTepUCTUKA 30HbI KOH(IUKTA:
SKOHOMHUYECKOE IIOJIO)KEHUE, CTPYKTypa
COLMAJIBHOM rpynnbl (WJIM HaceJeHHus,
YCIIOBHS M YPOBEHB JKU3HHU, SKOJIOTHYECKAs
CUTYyalus,

[IpocTpaHcTBEHHO-BpEMEHHAA
JIOKAJIU3aLHsl

rJIe BO3HUK KOH(MIUKT (MeCTO)

BpeMsl BO3HUKHOBEHHUS M JJIUTEIBHOCTb
IIPOTEKaHus (4acTOTa, HEMPEPHIBHOCTD )
CyObexkTbl KOH(IMKTA: Tpylna B LEJIOM,
WIA €€ TpPEeACTaBUTENH, OPHUIHATIbHBIE U
Heo(uIualIbHbIE IpeJCTaBUTENN,
OpraHu3oBaHHbIE OOIHOCTH. VIcTHHHBIE M
[OJICTaBHbIE CYOBEKTHI.

Wuanmmatopsl KOH(IMKTAa: MAacCCHBHBIE U
aKTHBHbIE YYaCTHUKHU KOH(JIMKTA.
[Tomxurareny, MpOBOKATOPHI KOH(IIUKTA.
[Tpennoceiiku KOH(IUKTA (peajbHble WIN
MHU(DOJIOTU3UPOBAHHBIE COOBITHS,
NPEBICTOPUSL, OTKPBITOCTh HH(OpPMAIHH,
MOTUBBI, CIIyXH)

KoHduukToreHsl — HENoCpeCTBEHHBIE
neiictBus (unu  Oe3neicTBHE), MOTYIIHE
IPUBECTH U NPUBEIIINE K KOH(IUKTY

! I/IHIII/II[CHT — OIIMCaHHuEC CTCUYCHUA

OOCTOSITENIBCTB, TOCITYKUBIIUX I[TOBOJOM
JUTsL KOH(IIMKTa

. OOBeKT u mpeameT KoHpuKTa: odIiee mose

u chepa KOHPIUKTA, a TaKKE KOHKPETHOE
coJiep>KaHue CIIOPHOU MTPOOIIEMBI

. Kontexkct  koHGuukTa  (MIOJUTUYECKHE,

IMpaBOBLIC, MOPAJIBHBIC XapaKTCpI/ICTI/IKI/I)

. lemn  koH(IMKTA: HAIEICHHOCTh  Ha

9CKaJIalluro KOH(I)J'II/IKTa nim
COTPYAHHUYECTBO, BHUIAUMBIC H CKPBITBIC
ey, JOCTHIXXCHHC OIHOCTOPOHHETO

BBIMI'PBIIIA nJIn B3aMHOM BbIT'OBI,
CTPEMJICHHUEC K KOMIIPOMHCCY U KOHCCHCYCY
HJIN ITPEBOCXOCTBY.

. Cpe,[[CTBa KOH(I)J'II/IKTaI BUJIbI NCTIOJIb3YCMBIX




MaTepUaIbHBIX ¥ CUMBOJIHMYECKUX CPEICTB,
CTENEeHb UX HCIOIb30BaHMS, MAHUITYJISALIHS
WIH pealibHOE IPUMEHEHHE.

. MexaHu3M BO3HHMKHOBEHHS KOHQIHMKTA.
Beisicnenue  ¢gopmynsl  KoHGuukTa: 1)
KOH(JIMKTHAsl CUTyalusi + HHIUACHT; 2)
CyMMa JIBYX WU 0ojee KOH(IUKTHBIX
CUTYalH.

. [Tpsimbie pE3yIbTaThI KOH(JIMKTA:
HEIMOCPEJICTBEHHbIE PE3yJbTaThl CTHIUKH,
CTOJIKHOBEHHUSI, KOMITPOMHCCa W
MapTHEPCTBA.

. [Tocnencreust KOH(DIUKTA!
OMOCpeIOBaHHbIE U KOCBEHHBIE CIICJICTBUS,
UX COOTBETCTBHUE UMEBIIIMMCS LIETISIM.

. CiocoOmI u hopmbl paspenieHus

KOH(JIMKTA! CIIOCOOBI NeHCTBUI
YYaCTHUKOB BO BCeX (ha3ax pasBepThIBAHUS
KOH(JIHKTA, HAIPaBJICHHOCTh Ha

paspelieHre Wik 3CKalanuio KOH(GINKTa 1
COOTBETCTBYIOILIME MOJIEIH ITOBEICHUS

. CriocoObl  MPOQUIAKTUKN  KOH(IIUKTA:
BO3MOXKHO JIM OBUIO TPEnyNpexIeHHe W
npodunakTuka KOH(MINKTA, OIpeaecHHe
HEO0OXOIMMBIX CIIOCOOOB U BUIOB.

. Opranel U ciayxObl, oOecneunBaroIIne
YpEeryJaupoBaHue M pelleHHe KOHQIIMKTA:
XapaKTepUCTHKA (hopMaIbHBIX u
He(OpMaJIbHBIX YUPEKICHUM U  CIyxkO0,
UMEIOIIUX MPaBo (00sS3aHHBIX) yYACTBOBATh
B pa3pelieHuu KOH(IMKTOB B KayecTBE
apOUTpPOB, TpeTher CTOPOHBI,
KOHCYJIbTaHTOB, TAPAHTOB U T. [I.

2) Pemenue KOH(MIMKTOIOIMYECKHX 3a7ay
(cTpykTypa KOH(JIMKTA, byHKIIH,
JUHAMUKa, PEayNpeKIeHUE, PEIICHUE)

1. PemeHune  CUTyaUMOHHBIX  3aJad:
Curyanmonnast 3amaua Ne 1: Ilepas
CTyldeHYecKass  rpynma  2-ro  Kypca
¢dakynpTeTa npasa Mo pe3yjibTaTaMm ydeObl
Obula  MpU3HAHa  Jydlled  rpynmnoi
YHMBEpCUTETa U  MNPHUKA30M  peKTopa
HarpaxxJaeHa mnpemuen. Yepes mapy IaHeu
[ocjie 3TOro JIeKaH 3acTall 4eThIpex
CTYJEHTOB 3TOH TIpyHmbl KypsIIMMH Ha
JIECTHUYHOW TIUIOMIAJIKE MEPBOTO KOpITyca
yHuBepcurera. Kypenue B creHax y4eOHOTO
3aBelleHUsl  3ampemanock. Pektop, Ha
OCHOBaHMHU CITy>)K€OHOH 3amucke JeKaHa,
MPUKAa30M  BBIHEC  BCEM  YETBEPHIM
KypWIBLIMKAaM BBITOBOP 3a HapyLICHHE
muciumuinael.  Korma  mpumen  cpok
MIOJIyUYEHUSI TPEMUH, OKa3ajJoCh, YTO ITUX
YEeTBIPEX CTYJIEHTOB (KCTAaTH, KPYIJIbIX




OTJIMYHUKOB) B CIMCKE IPEMHUPOBAHHBIX
Her. YerBepka Bo3MyTmiack. IlepBas
yuebHas Tpynma HoJJAep)Kaia  CBOMX
«OOMXKEHHBIX» TOBapullled U  pelwia
OTIIPaBUTh K JeKaHy (aKyIbTeTa mpaBa
JieNleraluilo ¢ MpocbOOM  BBLAATE UM
npemuto. [lekan (akynpTeTa mpaBa ckasal,
YTO OH HE MOXET YIOBJIECTBOPUTH UX
npoce0y. Jlenerauus — HampaBWwiach K
pekTopy. Pexrop neneranuio NpUHSIL, HO
YZIOBJIETBOPUTH MPOChOy oTkaszancs. Yepes
HEKOTOpOE BpEMs Ha IPEIIpa3aHUYHOM
YHUBEPCUTETCKOM Beuepe CTYIEHThl B
KaIlyCTHUKE DPa3bpIlPAIU CKETY, B KOTOPOM
JeKaH (axyabTeTa mpaBa ObLI MPEACTaBICH
B CMEILIHOM U «TJIyIIOBaToM» Buze. Beckope
IIOCJIE 3TOr0, CTapOCTa IMEPBOW TIPYIIIBI
WBanoB U.W. 6b11 cHaT. BMeHeHHOE eMy B
BHUHY HapylIeHHE ObLII0 HE3HAYUTEIbHBIM, U
CTYJEHTBI PEIIMIIU, YTO CHAT OH B CBA3H CO
BceW ITOoM mcropuer. MX  mONBITKH
nobutsesd, uroosl MBanosa M.M. octaBuau
CTapoCTOM, HU K 4YeMy HE IIPUBEIN.
Kondguukr namuuo. [Ipoanamusupyem 3Ty
CUTYAIUIO, UCIIOJIb3Ys] HOPMATHUBHBIC AKTHI.
Curyanuonnas 3aga4ya Ne 2 Bbl HauanmbHUK
npaBoBoro otzaena ¢upmsl. Beskuit pas,
KOIZla BBl BEJIETE CEPBE3HBII PAa3roBOp C
OJTHOU u3 BaIlIUX HNOYMHEHHBIX,
KpUTHKYyeTe ee paboTy M CIIpalluBacre,
[Io4eMy OHa TakK IIOCTyNaeT, OHa
OTAEIBIBAETCA  MoJlYaHUEeM. Bam 310
HEINPUATHO, Bbl HE IOHUMAETE TOJIKOM, C
YeM CBS3aHO €€ MOJYaHUe, BOCIIPUHUMAET
OHAa KPUTHUKY WJIHA HET, BB PACCTPANBAECTECH
1 37auTech. UTO XK€ MOXKHO IPENNPUHSATH,
4TOObI WU3MEHUTh CUTYaluIo?
Curyanmonnast 3amaya Ne 3 21 Ba
Jupektop (upmbl. Bbl KpuTHKyeTe OIHY
CBOIO CIIyXalllyl0, OHA pearupyer OYeHb
SMOLIMOHAIBHO. Bam mpuxoguTcst KakIblid
pa3 cBepThIBaTh Oeceqy M HE JOBOAMTH
pasroeop 10 KoHuUa. BoT u ceitdac, mocie
BalllMX 3aMEYaHUM — OHA pacIUIaKanack.
Kak noBectu 10 Hee cBOM cOOOpakeHuUs?
Curyanmonnas 3agadya Ne 4 Bel HauaJlbHUK
oraena. Y Bac B OTAENE €CTb HECKOJIBKO
IIOAYMHEHHBIX,  KOTOpPBIE  COBEPIIAIOT
HEMOTHUBHMPOBaHHbIE JIeHCTBUA. Bbl BuauTe
UX TIOCTOSHHO BMeECTE, IpH OSTOM BaM
KaKETCsl, 4YTO BBl 3HAeTe, KIO Yy HUX
HedopManbHBIA  Juaep. Bam  HyXHO
3aCTaBUTh HMX XOpOIIO paboTaTh, a He
yCTpauBaTh «TYCOBKH» MpPsIMO Ha paboyem




Mecre. Bbl He 3Haere, Kakoll HMHTEpec HX
oObenuHsAeT. UYTO BBl Hpeanpumere s
U3MEHEHUS CUTyallud U  YyJIy4lICHHUs
pabote1? CuryarmonHas 3amada Ne 5 Bar
JupexTop ¢upMel. Bl mpuHsian Ha paboTy
MOJIOJOTO CIIOCOOHOTO IOpHUCTA (TOJIBKO YTO
okoHuuBIIero MHcTuTyTa npasa), KOTOpBIH
IIPEBOCXOJIHO cHpasisiercs ¢ pabotoil. OH
MPOBEJl YK€ HECKOJIbKO KOHCYJbTALUH, U
KIIMEHTBl UM OYEHb JOBOJBHBEL. BMmecre c
TEM OH PE30K M 3aHOCUUB B OOILIEHUU C
JIpyruMyd  paOOTHUKAMH, OCOOCHHO C
00CITy>KHBAIOLTIM [IEPCOHAJIOM. Brl
KOKIBIA JIeHb IIOJIy4aeTe TaKoro poja
KasoOBbl, a CEroAHs MOCTYIIHIIO THCbMEHHOE
3asBJICHHE  OT  Baulero CeKpeTaps
Cupenkuna C.C. no noBofy ero rpy0ocTH.
Kakue 3ameuanusi, M KakuMm o00Opa3oMm,
HE00X0IUMO cenaTh MOJIOJIOMY
CHELHAINCTy, YTOObl U3MEHUTh €ro CTHJIb
oOuieHust B KosiektuBe? CHUTyallMOHHBIE
3aJa4d  Ha  I[PAKTUYECKOM  3aHITHH
pemiatorcs  rpynnamMd B coctaBe  4-5
oOy4aromuxcsi/

3) IpoekTtuBHas urpa « U KOH(IUKTHL:
n30eraTh HElb3s1 y4aCTBOBATHY.

4) TpeHUHIOBblE YIpaXHEHUs Ha TeEMY
«PHcku MCIIONb30BaHMs MHTEJUIEKTYJIBHBIX
KapT, Kosieca OamaHca M «KOHTPAaKTa» B
yIpaBJIeHUN KOH(IUKTAMU»

5) Macrep-kinacc o
KOH(IMKTOJIOTUYECKOM  KOMIIETEHTHOCTH
«Tpanchopmarus KOHPIUKTAY.

6) OOyuatomuii ceMuHap «YHHBEpCaIbHOE
KOH(JIMKTHOE COJIEPIKaHUE»

7) Huckyccust «HenpoayKTUBHBIE MOJENH
MIOBEICHUSD)

8) MUHTepBplO ¢  JAUIUIOMUPOBAHHBIM
MeauaropoM Ha Temy «PerynupoBaHue
KOH(IJIUKTOM)

9) UHTrepBbl0o C  OpraHU3alMOHHBIM
MICUXO0JIOTOM u MacTep-KJ1acc
NPOTUBOCTOSHUS KOH(DIUKTY

10)  TpeHunr  mpenynpexaeHuss U
paspemieHuss  KOH(JIUKTHOW  CHTYyallUu:
«JI101M B THHOBAIUIX ».

Fembr  mokmazoB i oOcCykIeHUS,
MHTEPAKTUBOB:

L. Meroauka u3y4eHHs] KOHQIMKTHBIX
OTHOLIEHMH B COLMAIBHBIX Ipynnax. 2.
OOBEKTUBHBIC u
OpraHU3alMOHHO-YIIPABJIEHYECKUE YCIOBUS
MIPEAYIPEKTCHUS KOH()JIMKTOB. 3.



https://conflictmanagement.ru/menedzher-i-konfliktyi-izbegat-nelzya-uchastvovat
https://conflictmanagement.ru/menedzher-i-konfliktyi-izbegat-nelzya-uchastvovat
https://conflictmanagement.ru/transformaciya-konflikta
https://conflictmanagement.ru/transformaciya-konflikta
https://conflictmanagement.ru/universalnoe-konfliktnoe-soderzhanie
https://conflictmanagement.ru/universalnoe-konfliktnoe-soderzhanie
https://conflictmanagement.ru/neproduktivnyie-modeli-povedeniya
https://conflictmanagement.ru/neproduktivnyie-modeli-povedeniya
https://conflictmanagement.ru/lyudi-v-innovatsiyah

OcHoBHbIE ATarbl JESATEIIbHOCTH
PYKOBOJUTENS o YPeryanupoBaHUIO
KOHQuIMKTa. 4. DTHUYECKUE NPUHIMIBI 10
YperyanupoBaHUIO KOH(JIUKTOB. 5.
Ocobennoctu " pEeuMyIIeCcTBA
dacunuratopcTBa U IMOCpeAHHYECTBA. 6.
[IpaBuiia meperoBopHoOro mporecca. 8.
Crtpykrypa u 00BEeKT TUMTUYHBIX
KOH(JINKTOB B npodeccuoHaIbHON
JesTeNIbHOCTH. 9. XapaKkTepucTuKa U BHUJIbI
KOH(JIMKTOB B CHCTEME 'CIIEHUAIUCT -
KJIMEHT". 10. [TpodeccuonanpHOE
BBIFTOpaHHE Kak MpoOJIeMHOE ToJle B
npodeccuoHanbHOM NeSITeIbHOCTH
conmmanpHOro padotHuka. 11. MeTosl
JTUArHOCTHKU KOH(JIMKTOB B
poeCCuOHATHPHOM 0OIIIeHUH. 12.
HccnenoBanne Haubonee MpUEMIIEMBIX
CTpaTeruii KOHMIMKTHOTO B3aUMOACHCTBHS
B IIpo(heCcCHOHANLHOM eI TEIILHOCTH.

0) Ilopsaok mpoBeJeHUs] MPOMEKYTOYHOH ATTECTALMM, MOKA3aTeJIM U KPUTePUH
OlLlCHMBAHMSA:

[IpomexyTouHas aTTecTalus MO TUCIUILIMHE BKIIOYA€T TEOPETHUECKUN, MTPAKTUUECKUN
BOIPOCHI M KOMITJIEKCHOE 33aJJaHUE, [TO3BOJISIIOIINE OLIEHUTh YPOBEHb YCBOEHHUS 00y4YarOUUMUCS
3HAaHUW, W TPAKTUYECKHE 3aJaHUsl, BBIABISIONIUME CTENeHb C(HOPMUPOBAHHOCTH YMEHUU U
BJIQJICHUU, TIPOBOJUTCS B (hOpME 3a4eT.

Iloka3aTenu U KPUTEPUH OLIEHUBAHHUS 3a4eTAa:

— 3ayTeHo — paboTa BHINIOJIHEHA B COOTBETCTBHUHU C 3a/laHUEM, O0yUarOLIUiiCs OKa3bIBaeT
XOpOIIWH yPOBEHb 3HAHHI HE TOJIHLKO HAa YPOBHE BOCIIPOU3BEICHUS U OOBSICHEHUS UH(OpMAaIiH,
HO 1 UHTCJJICKTYAJIbHBIC HABBIKU PCIICHUA HpO6JI€M " 3a7la4, HaXOXKJACHUA YHUKAJIbHBIX OTBETOB
K Mpo0JIieMaM, OLIEHKH U BEIHECEHUSI KPUTUYECKUX CY>KICHUI;

— HE 3aYTEHO — 3aJIJaHUE MPEIO0AaBaTesl BBIIOIHEHO YaCTUYHO, 00yJaroIUics HE MOXKET
BOCTIPOM3BECTH U OOBSICHUTH COJEpKaHHME, HE MOXKET I0Ka3aTh WHTEJJIEKTyalbHbIE HaBBIKU
peleHus MOCTaBICHHOM 3aa4H.



