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1 eau ocBOeHMS TUCHUIIIHMHBI (MOIYJIA)

[ensto aucuumuinnsl «MT-undpactpykrypay sBisercs GOpMUPOBaHHUE Y CTYACHTOB
KOMIIETEHIMH B 001aCTH MPOEKTUPOBAHMS, SKCIUTyaTalluy U ontumuzanuu UT-
UHOPACTPYKTYPHI MPEANPUIATUN, HEOOXOAUMBIX 17151 3 (HEKTUBHOTO yIIPaBICHUS IPOSKTAMHU
UG POBBIX perieHui. JIucumnInHa HanpaBieHa Ha IPUOOpETeHNe 3HaHUN 1 HAaBBIKOB,
o0ecneynBaroIuX CIOCOOHOCTh aHATM3UPOBATh U MOAEIMPOBaTh nporeccsl UT-
MOJIpa3/ieIeHn i, BEIOUPATh PAllMOHAIBHYIO aPXUTEKTYPY KOPIOPATUBHBIX
MH(OPMALMOHHBIX CHCTEM, (HOPMYITHUPOBATh TPEOOBAHUS K HHCTPYMEHTAM COIPOBOXKICHUS
IIPOEKTOB, OLIEHUBATh U CHUXKATh U3JEPKKH Ha MOAEPKKY HHOPACTPYKTYPHI.

2 MecTo qucHuIIMHBI (MOYJIsl) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl

Jucunnmnaa UT-unppacTpyKTypa BXOIUT B 00s3aTENBHYIO YaCTh y4eOHOTO IIaHa
00pa3zoBaTeNbHON MPOTPAMMBI.

JUsst U3yveHus: AUCUUILIMHBI HEOOXOAUMBI 3HAHUs (YMECHUS, BIIAJICHHS),
copMHpOBaHHBIC B pe3yJIbTaTe U3yUCHHS JUCUUILIHH/ TPAKTHK:

HNHpopmalinoHHbIE CUCTEMBI U TEXHOJIOTUHI

BBIYHCIUTENIBHBIC CUCTEMbI, CETH U TEICKOMMYHUKAIMU

3HaHus (YMEHUs, BIa/IeHUs ), IOTYYECHHbIE IPY U3yYEHUU JaHHOMN UCIUIUINHbI
OyayT HEOOXOMUMBI JJIsl U3yYCHHS AUCIUILTHH/IPAKTUK:

[Tpou3BoacTBEHHAs - TEXHOIOIHUECKas (IPOEKTHO-TEXHOJOTHYECKasi) IpaKTUKa

[ToaroToBka K cade M c1ada rocy1apCTBEHHOTO K3aMeHa

3 Komnerenuuu ody4aromerocsi, popmupyemsbie B pe3y/ibTaTe 0CBOCHHUS

AUCHUILIMHBI (MOAYJIsl) M IVIAHUPYeMble Pe3yJIbTAThI 00y4eHu sl

B pesynbrare ocBoeHust aucuuruiuabl (Monyis) «UT-uHdpacTpykTypa»
o0yyaroIuics 10JbKeH o0safaTh CIeAYOIMMI KOMIIETEHIIUSMU:

KOI[ HHJUKATOpa I/IHI[I/IKaTop JAOCTHIKCHUA KOMIICTCHIINN

OIIK-2 CriocobeH moHUMAaTh MPUHIIMIIBI paOOThl COBPEMEHHBIX MH(OPMAIIMOHHBIX
TEXHOJIOTHI U TPOrPaMMHBIX CPEJCTB, B TOM YHCJIE OTEYECTBEHHOIO MPOU3BOJICTBA, U
WCIOJIb30BaTh UX MPH pEIIeHNH 3a7a4 NPpo(hecCHOHATBbHON NesSTeIbHOCTH;

OIlK-2.1 [TpumeHnsieT coBpeMeHHble HH(POPMallMOHHBIE TEXHOJIOTHH U
IIPOrpaMMHBIE CPE/ICTBA, B TOM YHCIIE OT€YECTBEHHOI'O ITPOU3BO/ICTBA,
JUIS pelIeHus 3a7a4d Npo(ecCUOHANBHOM NesTeTbHOCTH

OIIK-3 CnocoOeH pemaTh cTaHAapTHBIE 33]jaul MPO(ecCHOHAIBHOM esITeNbHOCTH Ha
OcHOBe MH(OPMAIIMOHHOM U 6ubnuorpadguyeckoit KyabTyphbl C IPUMEHEHHEM
MH(POPMAITMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTHI U C YI€TOM OCHOBHBIX TPEOOBAHHI
MH(pOPMAaIMOHHOM 0€30MacHOCTH;

OIIK-3.1 Vcronb3yeT NpUHLMITBL, METO/IbI U CPEACTBa MHPOPMALIMOHHOMN 1
oubanorpaduyueckoil KyapTyphl AJi pEelIeHUs CTaHIaPTHBIX 3a/1a4
npodeccuoHanbHOM e TEIbHOCTH C UCIOJIb30BaHNE HH(POPMAIOHHO-
KOMMYHMKAI[UOHHBIX TEXHOJIOTHH

OIIK-3.2 PermraeT craniapTHble 3a7ja4u Mpo(ecCHOHANBHOM JesITeIbHOCTH C
Y4€TOM OCHOBHBIX TpeOoBaHU HHGOPMAIIMOHHOM 0€30MacHOCTH




4. CTpykTypa, 00b€M U copepkaHue JUCUUILIMHBI (MOTYJISA)

OO6mas TpyA0€MKOCTh JUCIHUILUIMHBI COCTABIISIET 3 3aueTHbIX enuuull 108 akas. yacos, B TOM

HUCJIIC:

— KOHTaKTHas paboTa — 55 akaj. 4acos:

— ayauTopHas — 54 akaj. 4acos;

— BHeayAUTOpHas — | akaj. 4acos;

— caMOCTOsATeNIbHAas paboTa — 53 akaj. 4acos;
— B (hopme npakTHyecKoi noarotoBku — 0 akas. Jac;

®dopma aTTeCTalMu - 3a4€T C OLEHKOMN

AynuropHas b =
o KOHTaKTHas paboTa E z Dopma TeKyIero
= (B akaj. yacax) g X Bun KOHTPOJIS
Paspen/ Tema § 5 S | camocToATeNnbHO | ycreBaeMoCTH U Kon
JCIUTUTAHBI ] g = ., | xoMnereHIUH
3 25 paboThI TIPOMEKYTOUHOMH
Tex. nab. | mpaxT. g aTTecTaluu
3aH. 3aH. | O &
1. Uadopmarronnas
HH(PaACTPYKTypa MPeaIpUITHSA:
MOHSTHE, CTAaHIAPTHL,
METOOJIOTHH U CUCTEMBI
1.1 IonsTus
UH(PACTPYKTYPHL,
UH()OPMAIIMOHHON
UHOPACTPYKTYPHI K PaspaGotia IpoBepka 3 OIK-2.1
YHpaBleHus 1 2 4,1 | untennexryansno | M CMICKIYAIBION 1 e 39,
MH()OPMAITTOHHON . KapThl IIOHATHH
o 1 KapThl 110 TEME OIIK-3.2
UH(PACTPYKTYPOH. JUCLIUTUTAHBI
IpoOGemb! yripaBieHHs
UH()OPMAIIMIOHHON
UH(PACTPYKTYpOi
1.2 CrannapTsl,
METOJOJIOTHH, CUCTEMBI 5
yIpaBlieHHUS OMK-2.1
I/IH(I)OpMEiHI/IOHHOI:I 1 2 4 IMoaroToBka k Jlckycens OTK-3.1,
UH(PACTPYKTYPOH. KPYIJIOMY CTOILY OITK-3.2
Meronomnorus ITIL. ’
Konnenmus ITSM.
Crangapt COBIT
1.3 Cucremsl ynpaBiieHHs Tposepia
I/iT-HH dbpact yKFT, oif ITogroroBka k Mpe3eHTALNN U OIIK-2.1,
e HI;TH f yM OyE 1 2 6 BBICTYIUICHHIO Ha JIOKJIaza Ha OIIK-3.1,
PerD ) ceMMHape CeMHMHape. OIIK-3.2
(Maiikpocodr), ITSM (HP) OBCysIeH e TeMH.
HWroro no pazaeny 3 6 14,1
2. Peamusauus UT-
UHOPACTPYKTYPHI TPEIIPHSTHS
2.1 IIpoextuposanue UT- IIposepka
UHPPACTPYKTYPEL. Iloaroroska k MPE3CHTALNN U OIIK-2.1,
Paszpabotka u yrBepikIeHue 5 1 2 4 BBICTYIUICHHIO Ha JIOKJIaja Ha OIIK-3.1,
TEXHUYECKOTO 3aIaHusl. ceMHHape ceMHHape. OIlIK-3.2
Amnanus TpeboBaHUI OOcyxaenue







3aKa34yuKa K CO3/aBaeMoi
UH()OPMAIIIOHHON CUCTEME.

TEMBI.
Mopenu onucaHus
apxutektypsl UC
2.2 Pa3paborka mpoekra UT Tposepka
:;i%:g giliig};li?}}pezﬂnqecxoe IToaroroBka x MPE3eHTALNHU U OIIK-2.1,
OTHCATHE PeATHIAIHH 4 BBICTYIUICHHIO Ha JIOKJIaJ1a Ha OIIK-3.1,
. ceMMHape CeMHHape. OIlIK-3.2
TpebGoBaHwmii k coctary UT- 06
" CYXXJCHUE TEMBI
2.3 BHenpeHue u
passepthiBanue UT-
UHPPACTPYKTYPHI. Tposepka
gﬁ;ﬁgziziig:gﬂli?g:;z [Noaroroska k Mpe3eHTALNN U OIIK-2.1,
VcHoMHATe b Has 5 3,9 | BBICTYyILUIEHHIO Ha JOKJIazna Ha OIIK-3.1,
ceMHHape CceMHHape. OIIK-3.2
JOKYMEHTAIUs ¢ ONHCaHuEM S —
WUT-unppacTpyKTypsl
KOpHOPaTUBHON
UHPOPMALTUOHHON CUCTEMBI
2.4 TexHuxko-
SKOHOMHYECKOE IIposepka
000CHOBaHUE peaTn3alul IToaroroBka k Mpe3eHTALNN U OIIK-2.1,
NT-undpactpykryps 2 BBICTYIUICHHIO Ha JIOKJIa/ia Ha OIIK-3.1,
npennpustust. OueHka CeMUHape CeMUHape. OIIK-3.2
3¢} (EKTUBHOCTH CO3JAHUS OO6cyKIeHUE TEMbI
WUT-unppacTpyKTypsl
Hroro no pazneny 13,9
3. IlpenocraBieHne U MoIepKKa
cepBucoB UT-undpacTpyKTypbl
MIPEATIPUATHS
3.1 Ilponeccer mo
HPEeOCTABICHHIO U Tposepka
Egiizi Xﬂiﬁig{:}: CCPBHCOB, INoaroroska k MPE3CHTALNN U
4 BBICTYIUICHUIO Ha JOKJIa/1a Ha
B3anmocBs3b Iporeccon
rpynnsl Service Delivery u cemmrape 06 ceMurape.
WX CBSI3b C MIPOLIECCAMH CYAUCHHE TEMEI
rpymmsl Service Support.
3.2 Cornamenne 06 ypoBHE
yeayr. CTpykrypa u
conepxanue SLA. ITonsTue Tiposepxa
;H)J;IJEZ;% (:Iq:;que:f]ggiry: IMoaroToBka k NpEe3eHTAlUH U
. 5 BBICTYIUICHHIO Ha JIOKJIazia Ha
(Service Improvement coMUHADE ceMUIADE
Program, SIP). Mecto 5 P O6evik e}mr; T'eMH
IIpOLECCa B TPyIIIE YKL
npoueccos Service Delivery
u Service Support.
3.3 Ynpasnenue Tposepka
ﬁgggﬁs;{;;lﬁlﬁenb saxaun ITogroroBka k MPE3EHTALNU U
. ’ 4 BBICTYIUICHUIO Ha JOKJIaia Ha
1 00nacTh eicTBUs commHape commHape.
npoueccoB. JKu3HEHHBIH OBcysKieHne Tembi
LUK UHIUACHTA
3.4 Ynpasnenue IIposepka
WHIMJIEHTAMHU U ITogroroBka K MpE3EHTALNU U
npobnemamu. Lens, 3anaun 4 BBICTYIUICHUIO Ha JOKJIaja Ha
1 00macTe NeHcTBHA CeMHUHape CeMHUHape.

rporieccoB. JKU3HEeHHbII

OO6cyxneHue TeMbl







IIUKIT
WHIUICHTa Y IpaBlicHUE
koHpuryparusmu. Llenb,
3a7a4M ¥ 00JIaCTh JeUCTBUS
npouecca. [lnanuposanue
BHEJPEHNS ITpolecca.
IlonsiTne
KOH(UTYpaUOHHON
enununpl (Configuration
Item, CI)

3.5 Ynopasnenne

usMmeHenusimu. Lernb, 3a1aun IIpoBepka
¥ 00J1aCTh NEHCTBHS IMoaroToBka k MPE3eHTAUH U
nporecca. Knaccudukanus 2 4 4 BBICTYIUICHHUIO Ha JOKJIaza Ha
usMeHenuit. TepMUHOIOTHS CeMHUHape CeMUHape.
Y OCHOBHBIE JJIEMEHTEI OOcyXIeHue TEMBI
nporiecca
3.6 YrpaBieHne penn3amu.
IIposepka
Iens, 3amaun 1 061aCTH
> IMoaroToBka k MpEe3eHTAlUH U
JIEUCTBUS Mpolecca.
1 5 4 BBICTYIUICHHIO Ha JOKJIazia Ha
Omnpenenenne penmsa.
CeMHUHape CeMHUHape.
TonuTHKa, KIacCUPUKAIHS
OO6cyKIeHUE TEMBI
1 BHIBI PEITH30B.
HWroro no pazaeny 11 22 25
HWroro 3a cemectp 18 36 53 3320
HWroro no aucumruinHe 18 36 53 3a4eT C OLEHKOM




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

VYnpasnenue penuzamu. Llens, 3aqaun u o6macte aelicTBus npouecca. OnpeneneHne
penuza. [lonutuka, knaccudukanus U Buabl penn3oB.lIpu npoBeaeHnn 3aHsITHiA U
OpraHu3allKi CaMOCTOSATEIbHON PabOThl OaKalaBpOB HCIONIb3YIOTCS:

TpaauLOHHBIE TEXHOJIOTHH 00yUYeHHS, IPENOIaraionue nepeaady nahopmaiyy B
TOTOBOM BHJIE, JOPMUPOBAHNE YIECOHBIX YMEHHM 110 00PA3ILy: JCKIUS-U3II0KEHUE, TICKIIHS-
00BsCHEHHE, TaOOpaTOpHBIE PabOThI, KOHTPOJIBHAS paboTa U Jp.

Hcnonb30BaHue TpaauIIMOHHBIX TEXHOJIOTUH 00ecrieunBaeT OpUEHTHPOBAHNE
CTY/IEHTA B ITOTOKE MH(OPMAINH, CBA3aHHON C Pa3IMYHBIMU MTOIX0JaMHU K OIIPEICICHUI0
CYLIHOCTH, COAEpPXKaHUs, METOI0B, (OPM Pa3BUTHUSI U CAMOPA3BUTHS INYHOCTH;
camooInpe/esieHre B BbIOOPE ONTUMANIBHOTO IYTH U CITIOCOOOB TIMYHOCTHO-
po(eCCHOHATTLHOTO PAa3BUTHUS; CUCTEMATU3ALNI0 3HAHHUH, TIOJTYYEHHBIX CTYyJJCHTaMH B
IpoLecce ayAUTOPHON U caMOCTOATEIbHON padoThl. JlabopaTopHbie 3aHATHS 00eCTIeUnBaIOT
pa3BUTHE U 3aKpEIUICHNE YMEHUN U HaBBIKOB ONpEIesIeHNUs Lesel U 3a7ja4 caMOpa3BUTHS, a
TaKXKe MPUHATUS Hanbosee d3PPEeKTUBHBIX PEIICHHIA M0 UX PEeaTH3aIHH.

WutepakTuBHBIE POPMBI 00yUeHUS, IPEINOIaraone OpraHu3aHi0 00yIeHUs KaK
MIPOYKTUBHOU TBOPYECKOM JIEATEIBHOCTH B PEXKUME B3aUMOJICHCTBUS CTYACHTOB APYT C
JAPYTOM U C TIperoiaBaTesieM

Hcnonp30BaHne HHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOJIOTHI CIIOCOOCTBYET
MOBBILICHUIO UHTEpEca U MOTUBAIIUH YUAIIUXCSI, AKTUBU3AI[UN MBICITUTEILHON
NEeSITeIbHOCTH U TBOPYECKOTO MOTEHIINAIA CTYACHTOB, jJenaeT 6oinee 3pPeKTUBHBIM
YCBOEHHE MaTepHuaia, Mo3BOJISIeT HHIUBU Yy TH3UPOBATh 00ydeHHE U BBECTH YKCTPEHHYIO
KOPPEKIHIO 3HAHH.

[Tpu npoBeneHnyn 1a00PaTOPHBIX 3aHATUI HCIIONB3YIOTCS FPyIIIoBas paboTa,
TEXHOJIOTHUS KOJUIEKTUBHOW TBOPYECKOU JESITEILHOCTH, TEXHOJIOTHS COTPYAHHYECTBA.
JlaHHBIE TEXHOJIOTHH 00ECTICYMBAIOT BRICOKUN YPOBEHBb YCBOCHUS CTY/ICHTAMH 3HAHUH,
3¢ (eKTHUBHOE U YCIEIIHOE OBNIaICHUE YMEHUSIMH U HaBBIKaMU B IIPeIMETHON 00JacTu,
(hopMUPYIOT MTO3HABATENHHYIO TOTPEOHOCTh M HEOOXOIMMOCTh JAJIbHEHIIIETO
camMo00pa3oBaHMsl, MO3BOJISIOT AKTHBU3UPOBATH MCCIIEIOBATEIBCKYIO IEATEIBHOCTD,
obecneunBarOT () PEeKTUBHBIN KOHTPOIb YCBOCHUS 3HAHUA.

6 Y4eOHO-MeTOqMYECKOE 00ecTIedeHHe CAaMOCTOATEILHOM padoThl 00y4YaoImmXxcst

[IpencraBieHo B npuiiokeHuu 1.

7 OueHo4HbIe CpeAcTBA IJIsl IPOBeAeHHUS IPOMEKYTOYHON aTTeCTalluu
[TpencraBieHbl B IPUIOKEHUH 2.

8 YueOHO-MeTOAMUYECKOEe M HH(POPMALIMOHHOE 00ecTieYeHHue TUCIUIINHBI

a) OcHoBHas JUTEpaTypa:

Heuiko, U. I1. bubnanorexa nHGpacTpykTypbl HHPOPMALIMOHHBIX TEXHOJIOTHH.
[paktuku yrnpasnenus I TIL 4: yaebnoe mocodue mist By3zoB / U. I1. lemko. — 2-e u3m.,
crep. — Cankr-IletepOypr: Jlans, 2024. — 224 ¢. — ISBN 978-5-507-47556-8. —
Onekrpon. naH. — URL: https://e.lanbook.com/book/388979 (nara obpamienus: 21.01.2025).
— Pexxum noctyna: 1iig aBTopu3. MoJIb30BaTeNei.

Tapacos, U. E. Ynpasnenue nnhpopMalinoHHO-TEXHOJIOTHYECKON HHPPACTPYKTypOit
U apxutekTypoit: yueOHoe nocodbue / U. E. TapacoB. — Mocksa: PTY MUPDA, 2022. — Y.
1. —2022. — 102 ¢. — Daexrpon. aan. — URL: https://e.lanbook.com/book/240107 (nata
obpamenusi: 21.01.2025). — Pexum goctyna: it aBTOPHU3. MOJIH30BaTEIEH.

0) JonmosiHuTebHAS JJUTEpaATypa:
1.I'onuapenko, A. H. MTHpopMannoHHO-TEXHONIOTHYECKass HHPPACTPYKTYpa :
Metoanueckue ykazanus / A. H. 'onuapenko, A. /1. Jlarynosa, P. C. TonmmacoB. —



Mocksa : PTY MUPDA, 2022. — 25 ¢. — Tekcr : 3neKTpoHHbIH // JIaHb : 3IeKTpOHHO-
oubnuoteunas cucrema. — URL.: https://e.lanbook.com/book/265703. — Pesxxum moctyma:
JUISL aBTOPU3. MOJIb30BATENCH.

2.Jlemko, W. I1. bubimoreka nHGpacTpyKTypbl HHOOPMAITMOHHBIX TeXHOJ0TH: Kypc
nexuuii : yueobnoe nocodbue / M. I1. emxo, K. I'. KpsoxkenkoB. — Mocksa : PTY MUPDA,
2022. — 138 ¢. — Tekcr : 27eKTpoHHBIN // JIaHb : AJIEeKTPOHHO-OMOIMOTEYHAS CUCTeMa. —
URL.: https://e.lanbook.com/book/239948. — Pexwum gocTyma: 1jist aBTOPHU3. TOJIb30BaTEIIEH.

3.Muponos, A. H. Beimonnenue kypcoBoi paboThI IO AUCIUTUINHE
«HpOpMaIOHHO-TEXHOJIOTHYeCKast HHPPACTPYKTypay : METOJAUYECKUE PEKOMEHIAITIH /
A. H. Muponos, P. A. HUcaes, A. JI. JlarynoBa. — Mocksa : PTY MUPDA, 2023. — 47 ¢c. —
TexcT : anexTpoHHslii // JIaHb : 31eKTpoHHO-OMbMMoTeuHas cucrema. — URL:
https://e.lanbook.com/book/368717. — Pexxum moctyna: 1yt aBTOPH3. MOJIb30BATEIICH.

B) MeToauuyecKkue YKazaHnus:
MeTtoanueckue YKa3aHus B IPHUJIOKCHUU 3.

r) [Iporpammuoe odecneuenue u UnTepHer-pecypcebi:

IIporpammuoe obecnevyenue

HaumenoBanue .
10 Ne moroBopa Cpok JeiicTBUS TUIICH3UH
MS Office 2007
Professional No 135 ot 17.09.2007 OeccpovHO
EI;;?HK-CTYHHO cB00OIHO pacnpocTpansemoe [10 OeccpovyHO
7Zip cB00OIHO pacnpocTpansemoe [10 OeccpovyHO
1C Ipennpusitus
B.8 [IPO® BY3 10\05-KIT ot 14.09.2005 OeccpouHO
(mms xMaccoB)
KYMUP cB00OIHO pacnpocTpansemoe [10 6eccpodHO
Ramus 2.0. cB00OIHO pacmpocTpansemoe [10 OeccpouHo
ARIS cB00OTHO pacnpocTpansiemoe [10 OeccpovyHO
AdobeReader cB00O1HO pacmpocTpansemoe [10 0eccpouHo
IIpodeccuonanbHbIe 6a3bI JAHHBIX U HH(POPMALNMOHHbIE CIPABOYHbIE CHCTEMBI
HazBanue kypca Cchuika
HarmonansHas uHGOpMaImoOHHO-aHATTUTHYECKAS URL:
cucremMa — Poccuiickuii nHIeke HayuHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHLY) asp

9 MaTtepuajibHO-TeXHHYECKOe o0ecreyeHne TUCUUIINHbI (MOLYJIs1)

MaTepHaHBHO-TCXHquCKOG obecneyeHne JUCIHHUIIIIMHBI BKIIIOYACT:



Tun u Ha3BaHUE ayAUTOPUHI

OcHalueHnue ayuTopun

VY4eOHbIe ayTUTOPHH JUIs IPOBEICHUS 3aHITUH JIEKIIMOHHOTO TUIIA

Crnernuanu3upoBaHHas (yueOHas) MeOelb (CTOJIbI, CTYJIbs, JOCKa ayTMTOPHAs ),
MYJIbTHMEMIHOE 000pyI0BaHKE (TIPOEKTOP, KOMITBIOTED, KpaH) I MPE3CHTALIH
y4eOHOr0o Marepuaia mo JUCIUIUIHHE;

Y4eOHbIe ayIMTOPHH ISl TIPOBEICHHSI Ta00PATOPHBIX 3aHSATHIA, TPYIIIOBBIX U
WH/IMBUYAIBHBIX KOHCYJIbTAIUN, TEKYILEr0 KOHTPOJIS U POMEKYTOYHOH aTTeCTalluu

CrenmanusupoBanHas (yueOHast) MeOenb (CTObI, CTYbs, JOCKA ayAUTOpHAas),
MEPCOHAIBHBIC KOMIIBIOTEPBI 00BETMHEHHBIC B JIOKAIBHBIC CETH C BBIXOJIOM B Internet u ¢
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCHUTETA,
OCHAIIIEHHBIE COBPEMEHHBIMH NPOTrPAMMHO-METOANYECKIMH KOMILIEKCAaMH

AyIUTOpHH IJIs1 CAMOCTOSITEIILHON paOOThI (KOMITBIOTEPHBIC KIIACChI; YUTATbHBIE
3aJ1b1 OMOJIMOTEKHN)

CrenmanusupoBanHas (yueOHast) MeOenb (CTOJbI, CTYNbs, JOCKA ayAUTOpHAs),
MIEPCOHAIbHBIC KOMITBIOTEPBI 00BETUHEHHBIC B JIOKAIBHBIC CETH C BBIXOJI0M B Internet
Internet u ¢ ocTymom B 3JEKTPOHHYIO HH)OPMAITHOHHO-00Pa30BaTEIbHYIO CPEIY
YHHUBEPCHUTETA, OCHAIIIEHHBIE COBPEMEHHBIMU IIPOTPAMMHO-METOAMYECKUMHI KOMIUIEKCAMHU

[Tomemenue s XpaHSHHSI U TPOYUIAKTUISCKOTO 00CTY)KUBAHUS y4eOHOTO
o0opynoBaHus

Meb6enb (CTONbI, CTYIbs, CTEIUTAXH UL XpaHeHHs y4eOHO-HATIISIHBIX TIOCOOUH 1
y4eOHO-METOINIECKOM TOKYMEHTAIMH ), IEPCOHATBHBIE KOMITBIOTEPHI.



IIpunoxenne 1Y4eOHo-MeTOAMYECKOE 0O0ecIIedeHHE CAMOCTOATEIbLHOM
padoThI 00y4aromuxcs

[Mo mucuurumae «UT-uHPpacTpykTypa» NpeAyCMOTpPEHA ayAuTOpHAs U
BHEAYJMTOpHAs  CaMOCTOsTENIbHAsE ~ pabora  oOywarommxcs.  AyauTopHas
camMocCTosiTeNIbHAs  paboTa  CTYJACHTOB MPEIIOJaracT  BBINOJHEHHE — 3aJlaHUM
71a00paTOPHBIX padoT.

Ilpumepnuie ayoumopusie 3a0anus:
PazpaboTka uHTEUIEKTyaJlbHOW KapThl K Teme: (OCHOBHBIE TMOHSATHUSA

WH(OPMAIIMOHHON ¥ TEXHUYECKOU HH(MPACTPYKTYPHI IPEITPHUSITHSL.
Tema cemunapa 1 «Ilogxons! k ynpasnenuto U T-undpactpykTypoii»

BHeay,Z[I/ITOpHaﬂ CaMOCTOATCIIbHAsA pa60Ta 06yqaroumxc;1 OCYILICCTBIIAICTCS B
BUJC NOATOTOBKH MAaTCpraIoB JI1 CCMHUHAPOB

[TonroroBka K ceMHHapy MHpEIIOJaraeT BBIIOJIHEHUE 33JaHUN MO0 CEMHHApY
«3mMeHeHHsT B TMpolieccax yOpaBlieHUS HHPOPMAIMOHHON HHQPPACTPYKTYPHI»,
WHAUBUAYaAIbHBIX JoMamHuX 3ananuil (IIpunoxenue A), OTBET Ha KOHTPOIIbHBIC
BOIIPOCHI IO KaX/101 TEME.

BueayauropHas camocrosiTesibHasg paOoTa oOydarolUXcsl OCYIIECTBIISETCS B
BUJE W3YUYEHHUS JIUTEPAaTypbl IO COOTBETCTBYIOLIEMY paslielny ¢ HIpopaboTKOM
marepuaia, O(QOpPMIICHHS OTYETOB MO JabopaTOpHBIM paboTaM; BBIIOJIHEHUS
MHAMBUYaJIbHBIX 3aJJaHUI.

Temamuka npumepHnvix UHOUBGUOYAILHBIX 3A0AHUIL
B naHHBIX MHOMBHIYAJIbHBIX 3aIaHUSIX PACCMATPUBAETCS PA3BUTHE MOJIOAOU

(GUpPMBI, CTONKHYBIIEHCS CO BCEMH aKTyaJbHbIMH IpoOJieMaMH  CepBHC-
MEHEDKMEHTA. B KOHIIe KaXX10r0 pasjiesna CTaBATCA BOIPOCHL, HA KOTOPBIE CTYIEHTaM
HEO0OXOUMO OTBETHUTbH U B IPAKTHUUECKON peaan3aluu.

Tpancnopt B AmcTepamMe B HacTOsIllee BpeMs TaK IEPEerpyXxeH, uTo
NpPEJOCTaBIeHNEe  KYphepCKUX  yCIAyr C  IIOMOIIBIO  aBTOQYProOHOB  CTallo
3aTpyAHUTENbHBIM. [lo3TOMY mocie okoH4aHus yueosl Tpoe apyseit [xein. JxoH u
[Tutep permminm 3aHAThCS KypbePCKUMH YCIIyTaMH Ha BEJIOCUIIEAAX U OTKPBUTH GpUpMy
Quick Couriers (QC). ®upma QC nocTaBiseT MOCHIIKKA B HEHTP TOPOJa, UCIONb3YS
JUISL 3TOTO BEJIOCUIIE/IBI.

Cuayvana ocHoBarenu ¢upmbl Quick Couriers mpocto pabotanu Ha cedsi, HO
IMOTOM OHH 3AKIIOYHIIM JOrOBOPbI C MCKIAYHAPOAHBIMU KYPBEPCKUMHU KOMIIAHUSAMU
na IoJiyueHHe U JOCTaBKY MOCBUIOK B IIEHTP ropojia, W3-3a Yero OHU YK€ HE MOTJIH
BBIMOJIHATH BCIO pabory camu. IloaTomy ceifuac OHM HCHOJB3YIOT CTYAEHTOB,
paloTalolUIMX Ha HUX HEMOJNHBIA pabouuil JeHb W pa3BO3AMIMX TMOCBUIKM Ha
Besocuneax GUpMel.

JIkeliH sBJsieTCsl OTBETCTBEHHOHN 3a OyXrajiTepuio, BBIMCHIBAHHE CUETOB,
00paboTKy 3aKa30B M MOIEPIKKY IeT0BbIX cBsazeir. @upma Quick Couriers 3akynuia
nporpaMMHble  NpuiokeHUss Jiua  Oyxrantepun u  llpomecca  Ympamienus
B3anMmooTHOLIEHUAMM.



JlkoH oTBedaeT 1ma TenepOHHBIE 3BOHKH, pacCMaTpUBAaeT 3alpoChl
3aKa34MKOB, 3aHUMAETCA IJIAHUPOBAHUEM M MaTEPHAIbHO-TEXHUUECKUM CHA0KEHHEM
KYPBEPCKOH CIIyKObI, aTak)Ke IepeaacT cooomenus KypbepoB ke u [lutepy.

[Tutep oTBewaeT 3a OOCHYXMBaHHE BEJOCHUIECIOB, 3aKaIbIBACT JETAd U
UHCTPYMEHTBI, IJIAaHUPYET MaTepUaIbHO-TEXHUYECKOE obecrieueHue u

UHCTPYKTUPYET KypbEpOB.

HemaBHO Tpu Jpyra mnpou3Beld aHalu3 I[OJIOKEHUS CBOEH QUPMBI U
OIIPEICTIMIIN CBOIO KOHIICTIIMIO U BHYyTpeHHHE mpaBuia padotel (policy). Konmemniust
3aKJII0YAETCs B CIENYIOLIEM:

«Dupma Quick Couriers JOKHA CTaTh CHHOHUMOM OBICTPOW JOCTaBKH B
HeHTpe AMcTeplamMa U OKpYKaloUMx paiioHax». [lis peanusamuu 3toro ¢upma
Hayala peKIaMHYI0 KOMIIAHWIO W yBEJMYWIIa HAaeM KypbhepoB. BbuIo 3ammaHupoBaHoO
OCHAIIIEHHE KYphEepoB MeHKepaMu WM MOOWIbHBIMU TenedoHamu. bbul Takxke
cAenaH 3ampoc O IeHe VHTepHeT-cucTeMbl, KOTOPOW MOINIM Obl MOJb30BATHCS
3aKa34MKU I MOJa4yd 3asBOK HA KypbepOB M OTCIEKHUBAHUS JOCTABKH CBOUX
nocbUlOK. JlpyruM paccMaTpuBaeMbiM BapHaHTOM ObLIO paclldpeHHe Ou3Hec-
orepanuil myreM OTKpbITUs emle ofgHoro oduca k [aare mium Porrepmame. Kpome
TOTO, JPY3bsl PEUIMIIHN, YTO /Uil OyAyIIero KOMIIAHUM KPUTUYECKOE 3HAYEHUE MMEET
NOCTAaHOBKAa MX OW3Heca Ha Ooiee NpPOQecCHOHATbHYI0 OCHOBY. lloaToMy OHH
OnpeeuIn 001acTH, TPEOYIoIKne 0COOOTOBHUMAHMS.

NuauBuayansHoe 3axanue. Yupasienue Kongurypanusavu
Ilutep BemeT XypHaIbHYI0 PETUCTPALMIO MHCTPYMEHTOB, MHCTPYKUUU IIO

00CITyKMBAaHUIO, BEJIOCUIIEJIOB, TPEHIEPOB, JAeTalei, HEPOMOKAEMbIX HAKHIOK U
nuieMoB Juis KypbepoB. Korma oH OosneH wiaM B Tpa3IHUKUA OOCTYKHUBaHHEM
3aHUMAETCs ero JBOIopoaHbIN OpaTllon.

B nacrosimee BpeMs pupMa umeeT ABaalaTh CPEICTB JOCTABKH (BEJIIOCUIIEIOB
U TpeWusepoB), IIECTHAALATh M3 KOTOPBIX IMOCTOSHHO HUCHOJb3YrOTCS. OcTajbHbIE
YeThIpe WM MPOXOJAAT TEXOOCTyKUBaHHE, MM MOTYT HCIOJb30BAThCA KaK PE3EpB.
®dupma Quick Couriers UCHOAB3YET TEXHUKY IBYX MOJIENIEH OT pa3HbIX MOCTABIIUKOB.

Hnst yckopenuss pemonta I[lutep coOpalm HECKOIBKO TO0JI0OKOB/Y3JI0B
HanoOoiee AOPOrux U yA3BUMBIX KOMIIOHCHTOB. HaHpI/IMep, Y HCTO €CTb KOMIIJICKThI
JIUCKOBBIX TOPMO30B, 3yOWaThIX Tiepejad, IepeJHHe W 3aJHHe Kojieca |
OCBCTUTCIIbBHAA apMartypa. KOF}Ia Y HETO €CTh BpEMA, OH YHMHHUT KOMILJICKTBI, 3aMCH A
HW3HOUICHHBIC WJIM CJIOMAaHHBIC ACTAaJIM, HO MHOIrAa IJIA 3TOU pa6OTBI OH IMOJIBb3YETCA
ycIyraMu CBOEHM cocelKu MpdpH, SHTY3MACTKH BEJIOCHIEIHOTO IBUKECHUS, KOTOpas
paHo BHIIIJIA HA TIEHCHIO.

B macrepckoit y Ilutepa MMEIOTCS SIIUKU C 3allaCHBIMHU JIETAISIMU, KPOME
TOTr0, Y HETO €CTh Mamnka JOKYMEHTOB /U OTCJIC)KMBAHHS HEBBIMOJHEHHBIX 3aKa30B,
OTIPABJICHHBIX MOCTaBIIMKaM. HekoTopble neTanyd B3aMMO3aMEHSIEMBI C JIETAISIMU
OOBIYHBIX COBPEMEHHBIX TOHOYHBIX BEJIOCUTIE/IOB.

Benocunennslii rapak HaxXOAWUTCSA PAIOM C MacTepckoil. MHorue Kypbepbl
3aX0JIAT, YTOOBIY3HATh HOBBIM Ipa)MK WIM MOYNHUTH CBOU BEJIIOCHUIICBI.



N3-3a Bo3pocmero oObema paboTel IluTep HE MOXKET OOJBIIE BECTH
OyMaXHYIO JTOKYMEHTAIIMI0, W y HEro YyXOOUT CIHUIIKOM MHOTO BPEMEHH Ha
coCTaBJIeHHE OTYeTOB. J[)KEWH jKaldyeTcs MO MOBOAY BCEX CUETOB 3a JICTAM H
WHCTPYMEHTBI M HHTEPECYETCSI, HEJB3SI JTU COOI0AaTh YKOHOMHIO.

Ceiiuac [Iutep mHCTAIUTHPOBA 0a3y JAaHHBIX AJI BEIACHHS y4eTa MHBEHTApS,
koTopyto oH Ha3zBan ConFig. OH HepXHT B MacTepPCKOW pacreyaTKy C OIHCHIO
netaneil. OH Takke Kymul MOIIHBINA rpaBep i MAPKUPOBKHU BHECEHHBIX B MEPEUYCHB
JNeTaJIEN.

NuauBuayanbHoe 3aqanue. Ynpasjienue Konpurypanusammn
Bompocstr:

1. Yo mocmy>kuio NpuuuHOM Ui pa3pabOTKH 3TOro npoiecca’?

2. Kto BOBIIEYCH B TIpoliecc, kpome camoro Ilurtepa?

3. Caenaiite Habpocok cdepsl AeicTBHs (SCOPE) U CTENCHHU AeTaTU3aluN
(level of detail)6a3b1 nannbix. Kakue arpudytsl KoHdurypannonusix exuauil (CI)
uMeroT 3HaueHue uist [Tutepa?

4. YT0 HCIOJIB3YeTCs TSI MOHUTOPUHTA COCTOSTHUS? J[71s1 4ero Hy»KHO
XpaHUTh UCTOPUIOCOCTOsIHMIA (Status history)?

5. IlpuBenuTe MpUMEpPHI HEKOTOPHIX BOMPOCOB, HAMPUMEP, O TCHJICHIIUSX,
na Kotopeliellutep MOXKET OTBETUTH ceiyac ¢ MOMOIIbIO Oa3bl JAHHBIX, HO HE MOT ObI
CeNaTh paHblIIe.

6. Kak Oyner Ilutep 3anonuate 6a3y JaHHBIX?

7. Kak moxer [Iutep obecrieunTs akTyanbHOE COCTOSIHUE 0a3bl TaHHBIX ?

8. Kakue otuets! [Tutep Oyner npengoctaBisaTs [[xeitn?

HNunuBuayanbHoe 3aganne. Ynpapienne Unuuaenramu u Ciayxo6a Service Desk

HpI/I meCTHaaAuaTu KypbEpax, MNOCTOAHHO HaXOAANIUMXCA B IIYyTH, HarpyskKa
JIxoHa mo oTBeTaM Ha TenedOHHBIE 3BOHKH Bce Oosee BozpacTaeT. OH HENPEPHIBHO
MOJTy4yaeT 3asBKU OT 3aKa34MKOB, >KaloObl O MO3AHEH IOCTaBKE M COOOIIEHHS OT
KYpPbEPOB, YbH BEJIOCHUIIEIbI CIOMAIIUCH, UM KOTOPbIE HE MOTYT JOCTABUTh MOCBUIKY
M3-32 TOT0, YTO aJApEC HEMPaBUIIbHBIM.

JIxoHY BCce TpyJIHEE YCIeIuTh 3a BCEM, M OH 3a0bIBaeT JelaTh BaKHBIC
3BOHKHU. J[PKEHH Takke 3aMedaeT, 4YTO PO HEKOTOPhIE 3aKa3bl 3a0bIBAIOT. BymMaxkku ¢
3aMUCSAMU TEPSIOTCA, W HE TMOHSTHO, KTO HaJ 4YeM paboTaeT. XOTs JeNaeTcs BCe
BO3MOXXHOE [IJIsl XOPOILEro OOCIYKMBaHHs 3aKa3YUKOB, HEBO3MOXHO OIPEACTUTH,
HACKOJIBKO OBICTPO pemialoTcs MpoOJeMbl. 3aKka3uWKd Hadyalld >KajloBaThCsi Ha
HEJOCTaTKU OOCITY)XMBaHWUs, U y BCEX Ha (UPME CO3aJOCh BIEUYATIEHUE, YTO YHCIIO
3aKa30B YMEHbIIIAETCA.

B To xe Bpems Ilutep CTOJKHYNCSA C TeM, 4TO BCe OOJbIIEe MapUIPYyTOB U
MOCBUIOK CIIeAyeT BKIOYaTh B TuiaH. OH co3man 0a3y manueix — RoutePlan — mst
MIOCBUIOK ¥ MapIIPyTOB, PACCOPTUPOBAB MX 10 IOYTOBBIM MHAECKCaM. Kaxkas moesnka
Kypbepa  OXBaThIBa€T  HECKOJBKO  HHIEKCOB  MNpPU  HMX  ONTUMAIBHOU
MOCTIEI0BATEIbHOCTH. HECKONBKO KyphepoB MOTYT OOCITYXHBaTh OJMH U TOT XKeE

MapupyT.
JkoHa mompocuiaM OTBeYaTb Ha HEKOTOpble TeleQOHHbIE 3BOHKHU

camocTosiTenbHO. Hampumep, oH MHQOPMHPYET 3aKa3uMKOB O JHAla30HE YCIyT,
npenoctaBisiembix pupmoii Quick Couriers, u peructpupyer xamobsl. OH Takke



pa3bupaercs ¢ TEM, UYTO CIYYHUJIOCh C MOCBUIKAMHU, U 00SI3aTENIbHO JENaeT OTBETHBIE
3BOHKM 3aKa3unkaM. Temepb OH HMeeT aocTynm K Oa3e manubeix RoutePlan na
komnbiorepe [lutepa Onaromaps HeJJaBHO YCTAaHOBJIEHHOMY CETEBOMY KaHATy MEXIY
UX KOMITbIOTEpaMH.

Jlyist oTcnexxuBaHUS BCeX COOOIIEHUH U TeneOHHBIX 3BOHKOB J[>KOH co3man
HoByI0 Oa3y mansbiX, TelLog. Jlxon umcmomb3yer TelLog ansi perucrpamuu Bcex
TeneOHHBIX 3BOHKOB U JIJIsl HA3HAYCHHSI UM KaTETOPUI M KOJIOB IPUOPUTETA.

Bomnpocksr:

1. Yro Be3Basio pa3Butue Ciyx0bl Service Desk?

2. Kakoii Tun Cinyx0b1 Service Desk nepBoHayaibHO HCIIONIB30BAICS IS
JaHHOTOIpoIecca?

3. Kakas undopmanus 06 MHIIUAEHTE CYIIECTBEHHA PH 00paboTKe 0OpaleHHs

(3BOHKa)?

4. [lpuBeauTte npuMepbl KATETOPUI U IPUOPUTETOB.

5. Komy MokeT 103BOHHTH J[PKOH, €CJTM OH HE B COCTOSIHUU PEIIUTH MPOoOIieMy?

6. DddexTuBHAS CBSA3b C PEMOHTHON MAaCTEPCKON MMEET CYIIECTBEHHOE
3HaueHue. KakolitepMuH ucnonb3yercs Ass 3Toro B oubnuorexe ITIL?

7. Kak moxer ¢pupma Quick Couriers yoeaurscsi B TOM, 9TO 0OpaIeHus 1o
UHIMICHTAMHE MPOIYIIEHBI, U KTO OTBEYAeT 3a 3TO?

8. Oka3pIBaeTCs JIM B TAHHOM CJIydae Mmojaaepxka ousnec-omneparusam (Business
Operationssupport)? Ecau 1a, 00bsCHHUTE, KaK.

9. Kakue mH(pOpMAIMOHHBIE KaHAIBI K JPYTHMM CHCTEMaM XOTENId OBl BBI
CO311aTh, M CKaKOM LEebi0?

10. Kaxoii otuer momkeH Jxon npencrasisats [lurepy u [xeitn?

NuauBuayanbHoe 3axanue. Ynpasiaenune [Ipoodaemamu
bnaromapss 6a3am RoutePlan mns paspaborku mapmpyrtos, TelLog s

peructpanuu 380HK0B U Con Fig 11s peructpanny MHBEHTaps YIYUIIUJICS CEPBUC, U
yMeHbIunach padbodas Harpyska. @upma Quick Couriers Tenepb UMEET TPHUALATH
KypbepoB Ha MapuipyTax, a JoH n J[kelfH MoKeHUIUCh, U CBaJICOHOM «MaIInHOW»,
KOHEYHO ke, ObLIT BEJIOCUIIEA-TaHIEM.

JIxoH Tenephb ucmoib3yeT 0a3y RoutePlan mist mimanupoBaHHsS MapIIpyTOB.
[TpuBnekaemblii K paboTe CTYAEHT OTBeYaeT Ha Tele(OHHbIE 3BOHKM U MOXKET
pemuTh OOJIBLIYI0 YacThb MHUUIEHTOB C IOMOIIbI0 NpenocraBisieMor J[>KoHOM
nokymeHTanuu. [Ipy BO3HMKHOBEHHMHM HOBOM MpOOJEMBbI, CTYIEHT oOpamiaercs 3a
noMmoupto K Ilutepy, J>xoHy mnum [[xkelH, U 3aTeM JOKYMEHTHPYET pEIICHHE Tak,
9TOOBl €r0 MOXKHO OBUIO JIETKO OTBICKaTh B clemyromui pa3. Eciam xypwep
3a/Iep)KUBAETCS B TYTH H3-32 NPOOJIEMBI C BEJIIOCHMENOM, CTYACHT H3 CITYXKObI
Service Desk otmpammsier 3amacHyro AeTanb Ha 3TOT MapHIPYT CO CIEAYIOUUM
KypbepoM. Eciu kypbep He MOKET cpaBUThes ¢ mpobaemoi, [Tutep nocrapnser emy
JIpYroil BEJIOCHUIIE]] Ha Tpewepe.

Opnako Ilutepa Bce eme OECHOKOUT KOJMYECTBO PEMOHTOB JIOPOMKHBIX
BEJIOCHIIE/IOB. [ OHOYHBIE BEJIOCHUNEIBI JIETKO JIOMAlOTCS, M OHHM HaxXxOISTCS B
MOCTOSIHHOM HCIOJIb30BaHWU. Bec B 3HAUMTENbHON CTENEHH 3aBHCUT OT TOTO, Kak
Kypbepsl IpeoioieBatoT Oopatopsl U BeibouHbL. Y dupmbl Quick Couriers Bo3Hukaer
BIICYATJICHUE, YTO BEJIOCUIEAbl MapKu A MEHBIIE IOJBEPKEHBl H3HOCY, YeM
BEJIOCHIIEZIHl Mapku B, 1Mo B 3TOM HeT yBepeHHOCTU. HeKoTopblie y3ibl BBIXOAAT U3



CTpos O0JIee YacTo, YeM JIPYTrue, HO HEMOHATHO, BHHOBATO JIM B TOM HCIIOJIb30BaHUE,
cOOpKa MITMMOJICTTb.

[IpuunHoit OecmokoiicTBus J)KEHH SBIAETCS KOJIMYECTBO IOTEPSHHBIX
NOCBUIOK. XOTsI OHH, B KOHIIE KOHIIOB, OOHAPY>KMBAIOTCS, OHA AyMaeT CAelaTh paboTy
KypbepoB Oosiee HaaexHOW. Kypbeppl MOmy4aroT MpeMHH 3a MPOU3BOAUTEIBHOCTS,
CYIIECTBYET TAKKE MPU3 34 MAKCUMAJIbHOE CPEIHEE YU CIIO JOCTAaBOK B yac. Ho [xelin
BCE K€ XO0YeT Moaydars Ooibine MHGOpManuu 00 A(PPEKTUBHOCTH UX PaOOTHI U
00CTyKMBaHUU 3aKa34YUKOB, YTOOBI IPU HEOOXOIUMOCTH MTPOBOAUTH HHCTPYKTAK.

JI>xoHa momnpocuiu 6ojiee riTy0oKo poaHaIM3|upoBaTh JaHHbIE B 6azax TellLog,
RoutePlan u ConFig mist omnpeaenacHHs CKPBITHIX NPHYUMH HexoctaTkoB. OH
MPEJIOJIaraeT, 4To eMy MPUIETCS OOBEAMHUTE OOJBIIOE YUCIIO APXUBHBIX JTAHHBIX H
MIPOBECTH aHAIIN3 TEHACHIINNA U3MEHEHUS.

Bomnpocsr:

1. Yro BBI3BaJIO pa3pabOTKy 3TOrO mporecca’?

2. KTo BOBIIeUeH B Iipoliecc U B KaKOU posu?

3. Kakue neiictBus npeanpuauMaeT J[»KOH U ¢ KaKUM pe3yJIbTaToM?
4. Kakyro nHopmanuio xoueT noiayduTh J)KoH oT Apyrux cucrem?
5. [IpuBenure npuMepsl IpoOIIEM U U3BECTHBIX OLUIMOOK.

6. KakoBbl nelictBus J[>koHa B OTHOIIIEHUH W3BECTHBIX OIMIUOOK?

7. Kakue BbiBosibI [Iutep npenocrasmnsier [xelin u Jxony?

NumuBuayaibHoe 3a1aHue. YIIpaBJieHUue H3MeHeHUsIMH
W3ydass CKpbIThIE MPUYMHBI HEJOCTATKOB B paboTe KyphepoB, /[KOH y3Han

MHOr0 mnoJsie3Horo. Harpumep, oH 0OHapy»kuj, 4TO TMCKOBbIE TOPMO3a OJHON MapKu
U3HAIIMBAIOTCS ObICTpee, 4YeM JIpyrod, 4To HEKOTOpble Kyphephl 0Oojee dYacTo
MOBPEXAAIOT BEJIOCUIIEABI [0 CPABHEHHUIO CO CBOMMU KOJUIETAMH, U YTO HEKOTOPBIE
IIOCBUIKH TEPSIOTCS IIOTOMY, YTO MX KJIaJyTHE B T€ KYPbEPCKUE TPEUIIEPHI.

JI)KOH nanm HEKOTOphle PEKOMEHJAIUU 1o 3TUM npobiemam. Tak kak 3Tu
pEeKOMEHJaLNK Kacaluch obmacteil, KoTopeiMH 3aHuManuchk JlxeiH u Ilutep, on
o0Ccyniua ¢ HHUMM [OTEHIMAJIbHOE JEHCTBUE NPEVIOKEHHBIX Mep H 00BbeM
HeoOXoaumMou paboThl, HO wuX peanu3zanmuu. CoOOBITHUS TPOLIEAIICH HeAeIu
00CYX/Ial0TCSl Ha €XKEHEAENbHBIX COOpaHUSX B MOHEAEIbHUK yTpoM. Ilockonbky
npezanonaraercs, yto JkoH OyneT naBaTh NMPEATIOKEHUS IO YIYULIEHUSM PaOOTHI
PETYJIAPHO, TO TENEPh y HETO €CTh CBOSI MMOBECTKA JIHA U MEPEYEHb IpeIIaraeMblx
JIEUCTBUM.

IIntepa moOmpoCWMIM HUCHBITaTH HOBBIM THUN TOpMO30B. [locine 3TOoro oH
cobupaercs cocTaBUTh Tpaduk OOCITYy)KMBaHWs, Ha OCHOBE KOTOpOro Oyaer
MPOBOAMTHCS MO3TANHAs 3aMeHa TOpMOo30B. PaboTa 1o 3ameHe TopMo30B OyJieT UATH
OJTHOBPEMEHHO C IUIAHOBBIM OOCITY)XKMBAaHUEM JUIsI TOTO, YTOOBI BEJIOCHIIEIbl HE
BBIBOJIMJIMCH U3 OKCILTyaTalliy CIIMILKOM HaJ0Jr0 WM CIMIIKOMYACTO.

Bynyr ompoOoBaHbI TNpemiokKeHHs MO CTPYKTYpPUPOBAaHHOMY MOJIXOAY K
COPTHPOBKE M DACHpPEICIICHUIO ITOCBUIOK, a TaKXe IIPOBENEHBI COOpaHHs C
KypbepaMH, YbH BEJIOCUTIEIBI CIMIIKOM YacTO JIOMAOTCSI.

Bompocsr:



1. YUro BBI3BaJIO pa3paboOTKy 3TOTrO Mporecca’?

2. KTo BOBNeUeH B mporiecc U B KaKou posu?

3. Kakwue neiicTBus npeanpuHUMAIOTCS TIOCIIE TOTO, Kak J[»KOH mpeacTaBuil
CBOMIIPEUIOKECHUS?

4. OnuiuTe, Kak Obl BbI TECTUPOBAIH PA3JIUYHBIC MIPEITIOKEHUS, B TOM YHCIIE
TpeOyeTrcs 1M IUIaH BO3BpaTa K HadajdbHOMY COCTOSIHMIO. UTO Morio Obl OBITH
BKJIFOYEHO B IJIAaH TECTUPOBAHUS?

5.UYro yuuThiBaeTcs B IIaHMpoBaHUE Moaudukanui? Onpenenurte ciadbie
MeCTa, pUCKH,HEOOXO0IUMBIE PECYPCHI U 05KH1a€MOE BO3/ICUCTBHE.

6. Uto HeoOXoauMo ISl 3aKpBITUS HE3aBEPIICHHBIX MeponpusaTuii? Kakoi
JPYToii MPOIIECC MOXKET OBITh HCIIOJIb30BAH?

NuauBuayanbHoe 3a1aHue. YupasJjenue Peanzamu
Korma xypbepbl JOCTaBISIOT TIOCBUIKM 3aKa3uMKaM, OHHU  OCTaBJISIOT

BCJIOCHUIICABI Ha YJIHIIC. Z[)KOH KYIIHUJI HCECKOJIbKO HAJACKHBIX 3aMKOB  IJIA
NpCaOTBpalICHHA KpaX BCIOCHUIICIOB. Benocunenpl ocHalleHbl TakXe OTACIbHBIMHU
3aMKaMH Ha KOJICCaX U 3aMKaMH AJId TpefmepOB.

3anacHble k1ouu [Iutep nepxut B kKopoOke B simuke crona. Kypeepbl uHoraa
TEPSIOT CBOU KIIIOYM, U IPUXOAUTCS TPATUTh MHOTO CWJI HAa IOMCKH ITOAXOJISALIETO
3anacHoro kiro4a. [lo mpomiecTBMM HEKOTOPOrO BpPEMEHHM CTaHOBUTCS TPYIHO
OIpEeNIeNIUTh, Ul KaKuX 3aMKOB IOTEPSHBI TakKe U 3anacHble kmoun. Pupme Quick
Couriers NpUXOIUTCA PETYJISIPHO INOKyNaTh HOBBIE 3aMKH, U celyac, KOrja Iapk
BEJIOCHUIIEJIOB pacHIUpsieTcs, 3T0 00xoaurcs BecbMma aoporo. I[Tostomy [utep permnn
YJIy4IIUTh BBEACHHUE KIIFOUAMU U UX KOIUAMHU.

KoMruiekTsl  KJIFOUEH OmMpeAeNeHbl IS KaXJAOro BEJOCUIeNa. 3aMKu
IPOHYMEpOBaHbl, 1 HOMepa 3aHeceHbl B 0a3y nanHbix ConFig. Ilutep mokymaer
mkad A1 XpaHeHUs Kto4el U uX TyOIuKaToB.

Bompocsr:

1. Yro BBI3BaJIO pa3paboOTKy 3TOTro Mmporecca’?

2. KTo BOBIIEUEH B MPOIIECC U B KaKOH poiu?

3. Kakue neiictBus HeoOXOAMMO MPEANPHHATH MEped TeM, Kak
MCIIOJIb30BaTh HOBBIMKOMILIEKT KIFOUEi?

4. Kakue neiicTBus MpelpUHUMAIOTCS TIepesl TeM, KaK Kypbep MOXeT
MOJIyYUTh HOBBIKOMIUIEKT KON KITr04en?

5. 3amMeHMIN ObI BBl BEChb KOMIUIEKT IIPU BBIXOJIE U3 CTpOs oJHOro 3amka? Kak
OBl BbI 3TOHA3BAIN?

6. Kakue neiictBus Bbl OBl IPEANPUHSUIN [P 3aMEHE TOJIBKO OJHOTO 3aMKa?
Kak 651 BbI3TO Ha3Basn?

NuauBuayanbHoe 3a1aHue. YnpasJjeHue J[0CTyIHOCTbIO
Pabotel y ¢upmbl Quick Couriers cranoButcst Bce Oousbiie. [Ipu Bbixoze

BEJIOCHUIIECAA U3 CTPOA HA €0 PpEMOHT YXOAHUT CIWIOIKOM MHOI'O BPEMCHH, OKOHYaHUA
KOTOPOTO Kyphep € JOCTABIISIEMOW TMOCBUIKOW MOJDKEH JKIaTh HA O00OYHMHE JIOPOTH.
Kpome Toro, ecnmu xypbep 3ab07en, HapymaeTcs Bech rpaduK TOCTaBKH. 3aKa3uyHuKH
HAYMHAIOT YKAJIOBATHCS HAa CIUIIKOM JIONTYIO TOCTABKY.

JIkelH Xo4deT cama 3aHATbCA OTUM BOIPOCOM U BKIIOYUTH €0 B IUIAHBI
KOMIaHWU. JIaHHBI BOIpPOC OXBaThIBaeT OOCITY)XKMBAHUE, BpPEMS JOCTaBKH H



nepcoHan. llenpio kommanum siBisieTcs oOecledeHHE BCEX BO3MOXKHOCTEHM JUIs
HanbOoisiee ObIcTpoil gocTtaBkd. Cpeau BO3MOXKHBIX PEIISHHH 3TOro Bompoca —
opranu3anys MOOUILHONU PEMOHTHOM OpUTrajibl, MOKYNKa TeIe(OHHOT0 KOMMYTATOpa C
CUCTEMOM MEHIO, CO3/JaHHE CHCTeMbl O00pabOTKM M OTCIEKHBAHHS 3aKa30B B
Hutepuere. Bee 310 TpedyeT 3HaYUTENBHBIX HHBECTUIUH.

Bompocsr:

1. Yro BBI3BaJIO pa3paboOTKy 3TOTrO mporecca’?

2. KTo BOBII€UEH B mpol1iecc U B KaKOu posu?

3. Ilepeunciute HEKOTOPHIE MOJIOKUTEBHBIE MOMEHTBI, YIPO3bI U YS3BUMBIE MECTA.

4. Ucnonb3yiiTe 3Ty HH(OPMALIUIO JIJIS ONIPEIeTICHHS PUCKOB.

5. Kakue npeBeHTHUBHBIE MEPBI BBl MOYKETE MPEIJIOKUTH?

6. Ilepeuncinure, 4TO IOJKHO OBITH BKJIIOYEHO B IUIAH B YacTH
00CTyKMBaHUS,IOCTABLIMKOB U [IEPCOHAIA.

NuauBuayaibHoe 3a1anne. YnpapiaeHue MomHOCTIMEI
PeiHok ObicTpo Mensietcsi, ¢upma Quick Couriers mony4aeT HOBBIX

3aKa34YMKOB B JPYruUX pailoHaxX, paccMaTpUBAETCS BO3MOYKHOCTb PACIPOCTPAHEHUS
yeayr Ha [aary u Porrepnam, siBisiomuecs rycTo HaceJI€HHBIMU FOPOJAAMU CTPAHBI.
[Tutep Taxxke 00JyMBIBA€T OTKPBITUE HOBOTO O(rca B MEXKIYHAPOJHOM a’pOIOPTY
[MIumnxour.

Y JlxkeitH ectb wuHboOpManus O HEOOXOIUMOM YpOBHE KaJpOBOTO
oOecrieyeHus Al KaXJIOr0 MapiipyTa, MOJIydeHHas M3 MpakTudeckoro ombiTa. OHa
ucnonp3oBaia cucreMy RoutePlan s co3maHus oTdera, MOKAa3bIBAIOMIETO IO
KaKJIOMY MapIIpyTy, CKOJbKO IMOCBUIOK JIOCTABISIOTCS B KaXIbI JCHb HEICNH, B
KaKoe BpeMsl JTHS MapuIpyThl HanbOosee 3arpyXeHbl, U CKOJbKO TMOCHIJIOK BXOJST B
Tpeitsiep. OHa Hcnonb30Bajla CpellHUE 3HAu€HUs B KayecTBe 0a30BOrO YPOBHA U
ompeieNuiIa MPOIEHTHOE OTHOIIEHUE BHIIIIE U HUXKE 0A30BOTO YPOBHSI I KaXJI0TO
Mecsiia W BpeMeHH JHA. OHa XoOdeT WHCMONb30BaTh ATy HHOpMaNMIO IS
TUTAHUPOBAHUS 000PYIOBaHUS U MEPCOHANA.

JbxeltH wucnonb3yeT 3Ty HMHGOpMaIMiO JUIsl MOATOTOBKM OTueTa 00
0’KMJJAEMOM PaCIIMPEHUH U HEOOXOAUMBIX 3aTpaTax, U KalluTAJIOBIOKEHUSIX.

Bomnpocsr:

1. Yro BBI3BAIIO pa3pabOTKy 3TOTO Tpoiiecca?

2. KTo BOBIIEUEH B MpOLIECC U B KaKOi poiu?

3. IlpuBeanTe MpUMeEpHI ACATEITHHOCTH TI0 MOJICITUPOBAHHIO.

4. Kak MOXHO CIOpaBUTbCS C TUKOBBIMH Harpyskamu 0Oe3
pa3BepPTHIBAHUSIONOJIHNUTEIBHBIX MOIITHOCTEN?

5. Kakue nieficTBHs MOMOTAIOT B pacueTe pecypcoB MPH OTKPBITUH HOBOTO MapuipyTa?

6. UTO 0IKHO BKIIIOYATHECS B IUIAH BO3MOKHOCTEH?

NuauBuayansHoe 3aganue. Ynpasienue HenpepeisHocreio UT-cepBuca
Ha mpomioit Hemene cropeno 3maHue 1o coceactBy ¢ dupmoit Quick

Couriers. Oto mo- Hacrosemy ucmyrano JlxeitH, Jbxkona u [Mutepa. VIx HeiHenHEe
MOMEIIIEHUE OYeHb YI00HO, a TIOMCK HOBOTO oduca B AMcTepaaMe BeCchbMa TPYICH.
OHH OCO3HAIM, YTO €CIM OBl Cropeyio WX 3JaHUe, MECSIbl yIIIu Obl Ha TO, YTOOBI
CHOBa BEpHYTHCS B OM3HEC.



[TooToMy OHM pemuId BKJIIOYATH OMNIMM BOCCTAHOBIEHUS B Cily4ae
Ype3BhIYAITHBIX OOCTOATENHCTB B CBOM IUIAHBI 1O TMOUCKY HOBOTO oduca B IOKHOM
yactu Awmcrepaama. OHHM Takke COOUpArOTCS PACcCMOTPETh albTEPHATHBHBIE
BapHaHThl MOOJU30CTH OT HBIHEIIHErO0 MECTOMOJOKEHUS, KOTOpbhle MOIJU OBl
UCTIOJIb30BAaThCSl KaK BpeMeHHas 0a3a uis OOCITy)KMBaHHS MapIIpyTOB B IICHTPE
ropoja. Mx nuaH BKIIOYAeT CIEAYHOLIME MMO3ULMU: pa3MELICHHE; CPEACTBA JOCTYIa;
NEPCOHAN; DJJIEKTPOHHBIE (hailibl M KOMIIBIOTEPHBIE CHCTEMBI; 000pYyIOBaHUE;
MOCBUTKN33aKa34nKOB.

Bomnpocksr:

1. Yro BBI3BaJIO pa3pabOTKy 3TOrO mporecca’?

2. KTo BoBIIeUeH B mpoliecc U B KaKOu posu?

3. Kakue npuuuHbl 3aCTaBISIFOT KOMITAHUIO COCTABIIATH IUIAH HA CITydaii
Ype3BbIYAMHBIX00CTOSATEIHCTB?

4. KakoBBI yrpo3bl, aKTHBBI KOMIIAHUH ¥ TOYKU ySI3BHMOCTH?

5. Ucnonw3yiiTe 3Ty HHGOPMALIUIO ISl OIPEIEIICHUS PUCKOB.

6. Kakue nmpeBeHTUBHBIE MEPBI MOTYT OBITh IPUHSATHI, U TIPU KaKUX PUCKAX
HEOOXOIUMBIYAalIEHHbIE TOMEIIECHUS /1JIs BOCCTAHOBJICHHUSA Ha CITy4ail Ype3BbIYaiiHbIX
o0cTosTeNnbCTB?

7. Kakum Tepmunom 6ubnuoteku ITIL obo3nauaercs miuaH Ha ciaydaii
YpE3BBIYANHBIX00CTOSITEIILCTB, TPeIararouii ucrnoib3oBanue UT-cpencts npyroit
opranu3anuu’?

8. Onpenenute MO3UIMH, KOTOPBIE JOJDKHBI OBITh BKJIIOUEHBI B IJIaH
nepeMenieHus] HaApyroe MeCTONOI0KEHUE, i OMHUIIUTE CIIOCOOBI TECTUPOBAHUS
TaKOro IUIaHa.

9. KakoBa 3aBucUMOCTS I1aHa oOecrieuenus HenpepbiBHOCTH U T-cepBuca oT
MJIAHABO3MOKHOCTEH U TJIaHA MOBBIIICHUS JOCTYITHOCTH (HampuMep, HOBBIN ouc)?

10. KaxoBo BIIUSIHUE rporecca VYnpasnenus N3menenusamu
(KoncynpratuBaoro komutera 1o usmeHenusim — CAB)? [Ipusenure npumep s
JAHHOTO CiyyYasl.

NuauBuayanbHoe 3ajaHue. YpaBJjieHue puHancamu
JuanazoH yciyr, npenocraBisemMbix Gupmoii Quick Couriers, pacimpsiercst.

@dupma UCHOIB3YeT CHUXKEHHbIE TapU(bl IS JOCTABKM B HEMHMKOBBIE MEPUOJIBI
BpPEMEHH, HALIEHKU 3a CPOUHYIO JOCTaBKY U CKHMJIKU 3a O0JblINe 00beMbl. 3aKa3uuKH
MOTyT HCIONb30BaTh IHTepHET [uid momauu 3aiBOK W I OTCIEKUBAHMS
MECTOHAXOXKAECHUSI CBOMX TMOCBUIOK. OJHAKO HEKOTOpble U3 paboTHHKOB Quick
Couriers yBOJIMINCh U OCHOBAJINM COOCTBEHHOE JI€JI0, YTO MOBIHIIO Ha KauecTBO U
CTOUMOCTB YCIIYT.

Bo3pocnu Takke 3arparhl, CBs3aHHbIE C TNOAAEpKKoW yciyr. Dupma
CTaHOBUTCA Bce Ooee 3aBucuMOit oT 3 dexktuBHbIx UT-cpencts. Ikeitn 3akmounia
JIOTOBOp C TOCTAaBIIMKOM YCIYr ceTh VHTEepHET Ha IperoCTaBIEHUE BBIIECIECHHOU
muaud, U ¢pupma Quick Couriers mpuHsAga Ha pabOTy CETEBOro aJIMHUHHCTPATOPA,
4yToObl 00€CHeuuTh MOANEPKKY pPaboThl cucTeMbl. EcTh pemoHTHas Opurana,
IIOCTOSIHHO HaxXOJAIIasicsd B pa3be3ax. AIMUHHUCTPATUBHBIE PACXOJbl YBEIUYWINCH
M3-3a2 POCTa YUCIEHHOCTH NEepcoHasna. BioKeHbl CpeACcTBa B MOMELIECHHUs, TAK YTO
TeNepb AaMOPTU3AIMOHHBIE OTYMUCICHHUS CTajlld CYLIECTBEHHBIM (PAKTOpOM B
OyxraiTepuu. DKCIpecC-yClayrd mo padboTe KyphepoB MOJDKHBI OBITH JOCTYIHBI B
1r060€ BpeMs, a 3TO 03HAYACT,YTO MHOT 1A Kyphephl IPOCTaNBAIOT.



CraHOBUTCS BCEe TpyJHEE YCTAaHOBUTH IIE€HBI, KOTOpbIE ObI IOKPBIBAIU
3arparbl. JDKelH X0ueT MoAAep>KUBaTh HEKOTOPhIE YCIYTH (KOTOPbIE UX KOHKYPEHTHI
TaKk)KE€ OKa3bIBalOT) IIyTEeM Ha3HAUEHHUS HU3KUX II€H, HO JI0OJDKHA COOJ0aTh
OCTOPOXXHOCTh, YTOOBI HOBBIE II€Hbl HE IMpPHUBEIU K YOBITKAM OT OCHOBHOMI
JIeSATEeIbHOCTH.

JIKelH XO4YeT BBECTH LIEHTPAIM30BAHHYKD CHUCTEMY YYe€Ta PACXOJO0B MHJIS
noJydeHus: MHQOpPMAIMK O PacXoliaX, CBSA3aHHBIX C MPEIOCTABICHUEM KaXKIOU
yciyrd. OHa HaJeeTcs, YTO CMOKET KOMIIEHCUPOBATh OTEPU HA HEKOTOPBIX YCIyrax
3a cueT MPUOBUIM OT APYTUX YCIYT, €ciau OyleT Moiydarb Oosbllie HHPOpPMAIUH O
pacxojax Ha Kaxayro YCIyry.

Bompocsr:

1. Yro BBI3BaJIO pa3paboTKy 3TOro nporecca?

2. KTo BOBIIEUEH B MPOIIECC U B KAaKOH poiu?

3. IlpuBenute mpuMepsl NOCTOSHHBIX M IIEPEMEHHBIX 3aTpaTt, a TaKKe
MMPpAMBIX MKOCBCHHBLIX 3aTpar.

4. TlpuBeauTe MpUMEp Karajora yCIyr W CPEACTB IMPOHM3BOACTBA,
H€06XOI[I/IMI)IX AJAPA3IINIHBIX YCIIYT.

5. CocTaBbTe CyMMapHBbIii IUTaH LEH.

NuauBuayanbHoe 3alaHue. YpaBJjeHue YpoBHeM Y Ciayr
JI>keliH Xo4eT MpuBA3aTh K CBOEH (pupMe MOCTOSIHHBIX KiueHTOB. [loaTomy ona

CTPEMHUTCS NOJIJEPKUMBAaTh C HHUMMU OoJiee TECHblE KOHTAKThl M 3aKJIIOYaTh
JIONTOCPOYHBIE JIOTOBOPHI Ha OOCIy)XuBaHWe. BmecTo TOro, 4roObl MIaTUTH 3a
KOKAYI0 TOCBUIKY WJIM YCIYTY, IOCTOSHHBIE 3aKa3uMKHM MOIJIM Obl IUIATUThH
(UKCUPOBaHHYIO €XEMeCAYHylo Iuiary. OTo oOecnedutr (UpMy IOCTOSHHBIM
JIOXOJIOM, YTO, B CBOIO OYEPE/b, OOJIEIYUT IIIAHUPOBAHHUE YCIYT.

N3-3a TOoro, yto OOJBIIOE YMCIO BEJIOCUIEIOB IMOCTOSIHHO HAaXOMATCS Ha
auauu, pupma Quick Couriers ctaHOBUTCS Bce 0ojiee 3aBUCHMMOI OT MOCTABIMKOB
neraned u apyrux ycayr. I[loatomy JIKeH XOYeT 3aKIOYUTh C HUMH JOTOBOPBI,
rapa"tupytomnme TouHoe Bpems mnoctaBku. dupma Quick Couriers mpuHsiia Ha
paboTy HOBOT'O COTPYAHHMKA Ha JIOJDKHOCTH MPEACTABUTENS MO paboTe C KPYNHBIMU
knueHTamMu  (account manager). Ero 3agmaueld  sBnsieTcss  mpeoOpa3oBaHME
noTpedHocTeHl 3aKa34MKOB B IUTaHBI pa3pabOTKU  HOBBIX WMJIU
MOIUGUIMPOBAHHBIX yciyr. Ilocne 3akiroueHHs BHEIIHUX JOTOBOPOB OH MOXET
HayaTh MOATOTOBKY HOBOT'O KaTaJora.

NuauBuayanbHoe 3a1aHue. YIIpaBJIeHue YPOBHEM Y Ciayr
Bormpocsr:

1. Yro BBI3BaJIO pa3paboOTKy 3TOTro mporecca’?

2. KTo moBiiedeH B MpoIecc U B KaKOW poim?

3. Onuumre GyHKINHU MPEACTABUTENS, HO pabOTe ¢ KPYIHBIMH KIIMEHTAMHU.
4. [IpuBeauTte npUMep paMOUYHOTO COTJIAIICHUS C TTOCTOSIHHBIM 3aKa34UKOM.
5. Kak rapanTupyroTcs yciayri, COrlIaCOBaHHBIE C 3aKa34UKOM?

6. Uto moxet BKIrouaThes B [Ian obecnieuenus kadectna cepsuca (SQP) komnannn?

7. Ecnu ObI BBl ObUTH 3aBEIYIOIINM MPEACTABUTENEM 110 padOTe C KPYMHBIMH
KJIMEHTaMHM,C KeM Obl BbI 3akmrounin OLA?
8. Komy OBl BBI JOKIJIATBIBAIIN O JOCTHKCHHSIX B TIPEIOCTABICHUH YCIyT?



MeToanuyecKue PEKOMEHAAIUHA TJIsA CaMOCTOSITEIbHOI paﬁoTbl CTYACHTOB
B IIPpOoLECCE BBIIIOJIHCHUSA CaMOCTOSATEIbHON pa6OTBI CTYACHTHI MOOJDKHBI HAYYHUTBHCA

BOCIIPUHUMATh CBEJCHHS Ha CIyX, (UKCHPOBAaTh MH(OpPMAIMIO B BHJE 3alHceld B TETPasX,
paboTarh ¢ MUCbMEHHBIMU TEKCTaMH, CAMOCTOSITEILHO M3BJIEKasi U3 HUX MOJIE3HbIE CBEJCHUS U
opopmisisi MX B BHUJIEC TE3UCOB, KOHCIIEKTOB, CHUCTEMATHU3UPOBATh HH(OpPMAIMIO B BHJC
3aMOTHEHHS Ta0JIUII, COCTABJICHHSI cXeM. BaXKHO HAYYUTHCS BBIJCISATH IJIABHBIE MBICITH B JICKIIUU
npernojaBaresiss JTU00 B NMUCHbMEHHOM TEKCTE, AaHATU3UPOBATH SBJICHHS, OIPEACTSATh CBOIO
MO3UIUIO K MOTYYSHHBIM Ha 3aHATUAX CBEACHUSIM, Y€TKO (OPMYIUPOBATH €€; apryMEHTHPOBATh
CBOIO TOYKY 3pEHHS: BBICKA3bIBaTh OLIEHOUHBIE CYXKACHHS, OCYIIECTBISATH CaMOAaHAJU3.
HeoOxonumo yuuThes BIaJE€Th YCTHOM M MHCHbMEHHOM pPEYblO; BECTH JMAJIOT; y4acTBOBATH B
JTUCKYCCUM; PpAacCKpbhIBaTh COJIEp)KaHHWE H3ydaeMod mpoOjIeMbl B MOHOJOTHYECKOW pedH;
BBICTYIIaTh C COOOIICHUSIMH U JJOKJIaJaMH.



Hpunioxenne 2

OIIeHO‘leIe cpeacrea AJisi IPOBEACHUA l'lpOMG)KyTO'lHOﬁ arrecranmuun

a) [lnanupyembie pe3yabTaThl 00y4eHHUs] H OLIEHOYHbIE CPeJACTBA /1JIsl POBeAeHHUS
NMPOMEKYTOYHOM ATTeCTAIlUM:

HUT-undpacrpykrypa

X TEXHOJIOTHH

[Ipumensier IlepedyeHb BONIPOCOB:
COBpPEMEHHBIC 1. Ilousarue u xapakrepuctuka UT-cepBuca
MH(pOPMaLMOHHBIE 2. CocraB mpo1eccoB NOJAEPKKH U MPEAOCTABICHHS
TEXHOJIOTHUH u | UT-cepBucos
IIPOrpaMMHBIE 3. YmpasiieHue HHIMIEHTaMHU U TpodIeMaMu
CpeacTBa, B  TOM 4. Knaccugukanus 1 cTaTychl HHIHIEHTOB.
qucie 5. YnpapieHue U3MEHEHUSAMU: 1IEJlb, 3a/1a4l U
OTE€YECTBEHHOI'O o01acThACHCTBUS MpoLEcca.
MPOU3BOJICTBA, JIS 6. Knaccudukarus n3MeHEHH.
perieHus 3a/1a4 7. YnpapneHue KOH(pUrypanusmu.
npodeccnoHanbHOM 8. IlonsTHe KOHGUTYPAITHOHHON €IMHHUIIBI
JeSTEITIBHOCTH (Configurationltem, CI).
OIlK-2.1 9. Unentuduxanus v KOHGUTYpAITMOHHBIX €AHMHHUII
NpeanpusATHs Ha OCHOBE NpaBuil HaumeHoBaHus Cl
10. YnpaBnenue penuzamu: 1eNb, 3a1a4d U 00JIACTh
JecTBUsAIpoLECCa.
11. Omnpenenenue penusa: NOHATUE, TOJUTHUKA,
KJ1accu(hUKaLUsAN BUJIbI PEIIN30B.
IIpakTHyeckoe 3aganue:
1. IlpoananusupoBats UT-undpactpykrypy
MIPEANPUATHS HA COOTBETCTBUE PEKOMEH AU
MOAJIEPKKH U npenocrasieHus UT-yciyr: 10CTynHOCTS,
HEIPEPBIBHOCTD,CPOKH PA3pEIECHUS MHIIUIEHTOB U T. 1.
2. Iloctpouts wMmonens KL  UT-undpactpykTypsi
IPENPUATHS
OIIK-3.1 | Ucnoms3yeT IlepeueHnb BONpPoOCoOB:
IIPUHLIMIIBI, METOIBI 1.Oranst  nmpoextupoBanuss ~ UT-undpacTpykTypsl
u CPEICTBA | IPEIIPUITHSL.
MH(POPMAIIMOHHON | 2.Metoapl W TexHoioruu  paspaborku  UT-
oubnnorpadguuecko | HHQPACTPYKTYPHI.
W KyIbTypsl IS 3. CocraB UT-undpactpykrypbl s pa3paboTKH,
pelieHus BHEJJPEHUS, MOJIEPHU3AIMY CUCTEMBI ITPEATIPUATHSL.
CTaHJApTHBIX 3a1ay 4.OcoOeHHOCTH  KOHUenuuu  ymnpasieHuss  UT-
npodeccuonanbHoil | uH@pacTpykTypoit ITSM.
NEeATEIIbHOCTH c 5. [Ipumenenne nukna Jlemunra juist ynpasineaus WUT-
HCIOJIb30BaHNE yciyraMu UH(QPacTpyKTYpBHI.
MH(pOPMAIMOHHO- 6. Ocobennoctu npumeHenus cranjpapra COBIT mus
KOMMYHMKAIIMOHHBI | aynuta UT-undpactpykTypbl npeanpusTus.

7. DBomonus u3MeHeHuit meroaosioruu ITIL

8. CoctaB ocHOBHBIX mporieccoB ITIL

9. OCOOEHHOCTH  CEpPBHCHOTO  YIpaBJICHUE
UH(ppacTpyKTypoi

10. Cucrema cbanancupoBaHHBIX Moka3aTeneit BSC

11. Mogens 3penoctu SE1 CMM/CMMI
IIpakTHyeckue 3a1aHuA:

1. BeisiButh  mHGMOpPMAIMOHHBIC
pa3paboTaTh pPEKOMEH AU o

UTr -

MOTPEOHOCTH U
IIPUMEHEHUIO




metonosorun ITIL u konuenuuu ITSM g nmocrpoenus
tunoBoro coctaBa MT- uHPpacTpyKTypbl TpeanpUsTHS
(BBIOpaHHOI IpeIMETHOM 00J1acTH).

2. Pazpabotath MOJEIb  THUIIOBOTO
UHPPACTPYKTYPHI, HEOOXOTUMON  aJst
MH(OPMALIMOHHON CUCTEMBI MPEAIPUATHUS.
KoMmuiekcHoe 3ananue:

1. [Ipoananu3upoBath TpeOOBaHUS TMOJb30BaTENIEH K
NT- undpactpykrype HHPOPMALNOHHON CUCTEMBI.

2. IIpencraButh TpeGoBaHus K coctaBy MT-pecypcos
OPENpUATH: TPUWIOKEHUH, HHPOpManuu (IaHHBIE B
mo0oit hopme), HHPpaCTPYKTYypHI, IEpCcOHAA.

3. Anaim3  roroBHoctn  UT-uHppacTpykTypsl K
BHEJIPEHUIO0 HH()OPMALIMOHHON CUCTEMBI IPEIPUSITHSL.

coctaa UT-
IKCIUTyaTaluu

OIIK-3.2

Pemraer
CTaHJapTHbHIE

3a/1a4n
npoeCCUOHATLHON
JEeSATEIbHOCTH c
Y4ETOM  OCHOBHBIX
TpeboBaHUM
HH(pOPMAITMOHHOM
0€30MMacHOCTH

Ilepeyenb TeopeTHYeCKHUX BONPOCOB:

1.ITonsTue u xapakrepuctuka U T-cepBuca

2.CocTaB MpoIeccoB MOAJIEpKKH U npenoctaBieHus MT-
CEPBHCOB

3.YrpasieHue HHIUMACHTAMH U TIpo0ieMaMu

4 Knaccudukanus 1 cTaTycbl HHIIUJCHTOB.

5.YmpapiieHue M3MEHEHUSIMH: 1Lelb, 33Jauyd U 00JacTh
JIeICTBUA Mpoliecca.

6.Knaccudukanus "3MEHEHUH.

7.Yupasienue KOHQUTYpaLUSIMH.

8.Ilonstne xoudurypamuonnoit eaunuisl (Configuration
Item, CI).

9.Unentudukanuss  KOHPUTYPANUOHHBIX €IHHHUIL
IIPENIPUATHS Ha OCHOBE IIpaBUJI HauMeHoBaHus CI

10. YnpaBnenue penuzamMH: Ieib, 3aJaud U 001acTh
JeNCTBUA Mpoliecca.
11.Onpenenenue penusa:
KJIaccu(uKalus U BUJbI PEITU30B.
IIpakTHyeckoe 3axanue:

1. TIpoananu3upoBaTh UT-undpactpykrypy
IPEITPUITUS Ha COOTBETCTBUE peKoMeHAanni
NOAJEPKKU U npenoctasieHuss UT-yciyr: noctynmHoCTs,
HENPEPBHIBHOCTh, CPOKHU pa3peIIeHNs HHIUICHTOB U T.[.

2.  Toctpouts wmogens KI[ UT-undpactpykrypsl
pePUITHS

IIOHATHC, IIOJIUTHUKA,

6) nopm)o:c npoeeéemm npomeafcymounoﬁ ammecmauuu, nokazameau u
Kpumepuu oyeHueanus:

HpOMG)KyTO‘IHaSI arrecragusa 110 JUCHUIIJIINHE

«UT-undpactpykrypa» BKIHOYAET

TCOPCTUUCCKHUEC BOIIPOCHI, ITO3BOJIAOIINC OLUCHUTL YPOBCHL YCBOCHUA O6y‘IaIOIJ_II/IMI/IC}I 3HaHHI>i, u
MPAKTUYCCKUC 3aJlaHUsA, BBIABIAIONIUC CTCIICHDb C(I)OpMI/IpOBaHHOCTI/I yMCHI/Iﬁ n BJ'IElI[eHHﬁ,
IMPOBOAUTCH B (bopMe 3a4cTa.

HpOMC)KYTO‘-IHaSI arrecraiqusda 110 JUCHUIIIMHC

«UT-undpactpykrypa» BKIIOYAET

TEOPETUYECKHE BOIIPOCHI, MO3BOJISIFOIINE OIIEHUTh YPOBEHb YCBOEHHS 00yUYaIOUIMMUCS 3HAHUH, U
MPAKTUYECKHE 3aJaHusl, BBISBISIONINE CTENEeHb CHOPMUPOBAHHOCTH YMEHUW U BIAJCHHM,
MIPOBOJUTCS B popMe 3aueTa.

[Ipy moAroToBKE K 3aueTy 0co0Oe BHUMAHUE CJIEAyeT OOpaTUTh Ha CIEIYIOIIHUE

MOMCHTHI:




BBITIOJIHEHHE J1a0OpaTOPHBIX 33JaHUI OKas3bIBaeT IOJOXKHUTEIbHOE BIUSHHE Ha YCBOCHHE
TEOPETHUYECKOr0 MaTeprana;
WHJMBUYaJIbHbIE JIOMAIHUE 33aJaHUs BBIIOJIHAIOTCS HA MPUMEPE PEaJbHBIX MPEIMETHBIX
o0racTteil, J0MmycKaeTcs CaMOCTOSATEIbHBIN BEIOOp MPEeIMETHOM 00J1acTH;
IpU IOATNOTOBKE OTBETOB CJIEAYET AKTHUBHO HCIOJb30BAaTh MaTepUalbl MHAMBUYaJIbHBIX
JIOMAIIHUX 3a/IaHUM U 3JIEKTPOHHBIX IIPE3CHTALUN.

Kpurepun omneHku (B COOTBETCTBUHM €  (HOPMUPYEMBIMH KOMIETEHIUSAMH |

IUTAHUPYEMBIMH pe3yJIbTaTaMu 00y4eHus):

Ha OLIEHKY «OTJIMYHO» — CTYJIEHT JO0JDKECH IOKa3aTh BHICOKUH ypOBEHb 3HAHUI HE TOJIBKO Ha
YPOBHE BOCIIPOM3BEACHUS U OOBACHEHUS MHGOPMAIMH, HO U MHTEIUICKTyalbHbIE HABBIKH
pemieHus npoOyieM M 3a/1a4, HAXOXKJICHHUS YHHKAJIBHBIX OTBETOB K INpoOJieMaM, OLIEHKH U
BBIHECEHUS] KDUTUYECKUX CYKICHUH;

Ha OIICHKY «XOpOIIO» — CTYIEHT JO/DKEH II0Ka3aTh 3HAaHUS HE TOJIBKO Ha YpPOBHE
BOCIPOM3BEACHUS M O0BSICHEHNS MH(OPMALUK, HO ¥ WHTEIUICKTYaJIbHbIC HABBIKU PEIICHUS
npoOJeM 1 3a1a4, HaXOXKJICHHUS YHUKAJbHBIX OTBETOB K IMpoOIeMam;

Ha OIICHKY «YIOBJIETBOPHTEIBHO» — CTYAEHT JOJDKEH IIOKa3aTh 3HAaHHMA Ha YpPOBHE
BOCIIPOM3BEJCHUS W OOBSICHEHUS WHPOPMALWHU, HHTEIUICKTYaJbHBIC HABBIKH PEIICHHS
IPOCTHIX 33/1a4;

Ha OLICHKY «HEYIOBJICTBOPUTEIBHO» — CTYAEHT HE MOJXKET IO0Ka3aTh 3HAHHMS Ha YpPOBHE
BOCIIPOM3BEJCHUST U OOBSCHEHUs WH(POpPMALMU, HE MOXKET TO0Ka3aTh WHTEUICKTYyalbHbIC
HaBBIKHM PELICHUS MPOCTHIX 3a/1a4.



IIpuioxenne 3.

Metoauyeckue yKkazaHus AJ1s1 00y4ar0IUXCcs 110 OCBOCHUIO JMCIHIIIHHbI
«UT-unppacrpykrypa»

1 esn ocBOEHUSI JUCHUIJIMHBI (MOIYJIs1)

Henpto auctummuasl  «T-unpacTpykTypa» sBISETCS IONy4YE€HHE CTYIACHTAMH
TEOPETUUECKHUX 3HAHUI B 00JIACTH MOCTPOCHHUSI, pa3BUTUA U ynpasieHust UT-undpactpykrypoit
OPEANPUATHS, a TaK)KE MPAKTHYECKUX HABBIKOB, MMO3BOJIIONIMX OMHUCHIBATH OM3HEC-TIPOLIECCHI
UT-cnyx0bl, OOOCHOBBIBaTb ONTHUMAJIBHYIO apPXUTEKTYpy HWH(DOPMALIMOHHOW CHCTEMBI,
BbIpabaThIBaTh TPEOOBAHMS K CUCTEME TOJICPIKKH, OTIPENIENIATh 1 MUHUMH3UPOBATh 3aTPAThI

Pa3nes 1. Ilonsitue «Ynpasienue HH(POPMAaLMOHHONH HH(PPACTPYKTYPOii»: NOHATHE,
CTaHapPThl, METOA0JIOTUH U CUCTEMBI.
Bomnpocs! k 3auery:

[TousiTHEe HHPPACTPYKTYPHI, UHHOPMALIMOHHON HHPPACTPYKTYPbI
Buner ynpasnenust UT-undpactpykrypoit
Ocob6ennoctu ynpasneans UT-undpactpykrypoit
DBonronus u3MeHeHnt merogonoruu ITIL
CocraB ocHOBHBIX nporeccoB I TIL
OcobenHoctu cepBucHoro ynpasienue UT — undpactpykrypoii
Cucrema cbanancupoBaHHBIX Mokaszareneii BSC
Mogens 3penoctu SEI CMM/CMMI
IIpakTHyeckoe 3a1aHue:
1. CoctaBuTh TAaOIMILy B3aUMOCBSI3H M CHENU(DUIECKUX OCOOCHHOCTEH TOHATHIA
UHPPACTPYKTYPbI U APXUTEKTYPBI IPEIIPUATHSL
2. BricTpouTs XpoHoJoruto usmeHenus Bepcuit meropoinoruu ITIL, orpazuts B
Tabnu4HOU hopme
3. IIpuBectn npuMEpHI NpeanpUsITHi (MIPEeAMETHBIX 00J1acTeil) c
BapHaHTOBBEPTUKaJIbHOTO ynpasieHus U T-unppactpykTypo, npeicTaBuTh
pa3nuy4us B yIpaBiIeHUH.
4. IIpuBecTn npuUMeEpsI OpeanpusTHid (IpeMETHBIX o0JsacTeil) C
BapHaHTOBropu30HTaNbHOTO yrnpasieHus UT-undpactpykrypoii, npecTaBuTh
pa3ianyus B yIIpaBJICHUH.
Pa3nea 2. dtansl paspadorku UT-undgpacrpykrypsl npeanpusitus Bonpocs! k 3auery:
1. Orans! npoextupoBanusa UT-undpactpykTypsl npeanpusTis
2. Mertoab! u TexHoaoruu pazpadbotku UT-undpactpykrypsl
3. Ocobennoctu koHnenun yrnpasienus UT-uadpacrpykrypoit ITSM
4. Tlpumenenue nukia Jlemunra juist ynpasienus UT-yciyramu nHGpacTpyKTyphl
5. Ocob6ennoctu npumenenus crangapra COBIT ans aynura UT-undpactpykTypsl
IPEIITPUATHSL.
6. Cucremnoe ynpasienne UT-undpacTpyKTypoi.
7. CoctaB UT-undpactpykTypsl JUisl pa3paOOTKH, BHEAPEHUS, MOJEPHU3AIIMHCUCTEMBI
MPEITPUSITHSL.
IIpakTHyeckoe 3a1aHue HA YMeHUEe NPUMEHATHb GopMY.JIbI:
1. Paccuurars [IponyktuBHocts WT, OddextuBHocts WT-nepconana, Ilotepu

LN~ wNE

npubbBUIM B pe3ysbTaTe MpocToeB, Bo3zpacTaHue MpOM3BOAMTENBHOCTU TpyJa IMOJb30BaTENeH,
HtoroBelii 23 dexT no Gpopmynam

IIpakTH4eckoe 3a1aHue:

1. [Toctpouts Monens KL UT-undpactpykTypsl npeanpusTus

2. [IpencraBute THMOBOW coctaB MT-uHppacTpyKkTypbl Ui  yHpaBieHUs
MH(GOPMaLMOHHON 0€30MaCHOCTHIO MPEANPUATHUS PA3TUYHOIO YPOBHS aBTOMAaTU3aLUN

3. Pazpaborate pekomeHmanuu 1O mnpuMeHeHHro Meroxonorum ITIL u



koHuenuuu ITSM ans moctpoenust tumoBoro coctaBa WT-uHppacTpyKTypsl HpeAnpUSATHS
(BBIOpaHHOM TIpeIMETHOM 00J1aCTH)

4. [TpencraButh coctaB UT-pecypcoB npennpusaTus: NpuiIoKeHus, HHPOPMAIUIO
(manHbIe B 1H000M PopMme), HHPPACTPYKTYPY, IEPCOHAI.

5. [TpencraBute coctaB UT-uHGpacTpyKTyphl, HEOOXOIUMOE JUIS
9KCIUTyaTallil MCOTPOBOXKACHHUS HHPOPMAIIMOHHON CHCTEMBI IPEATIPUSTHS.
6. Ananu3 roroBHocTH MT-uH(pacTpyKTypsl K BHEAPEHUIO MH(POPMALMOHHOM

CHUCTEMBI ITPECATIPUATHSA.

Paznen 3. IlpenocraBienume u mnomaep:xkka cepsucop MHT-
HHG}PACTPYKTYPHINPEANPUATHSA
Bomnpocs! k 3auery:

ITonstue u xapakrepucruka MT-cepBuca
CocraB 1poiieccoB MoAepKKH U npeaocrasienus M T-ceprucoon
[Tpoueccusiii moaxon B ynpasinenuu UT-ycnyramu: ocobeHHOCTH, crieruduka
VYnpasnenue HHIIUAECHTAMU U IPpoOIeMaMu
Knaccudukanus u craTycbl HHIIUIEHTOB.
VYrnpapneHne U3MEHEHUSIMH: 1I€Jb, 3aJa4d M 00JIaCTh JEUCTBHUS IpoIlecca.
2. Knaccmbmcaunﬂ U3MEHEHUH.
7. YmupaBieHue KOHOUTYPALUSIMH.
8. Tlonstue konduryparmonnoi exuauiel (Configuration Item, CI).
9. MHpentudukanus KOHPUTYpallMOHHBIX €AMHUIl MPEATNPUATUS Ha OCHOBE MPABUI
HanmenoBanus CI
10. YmpasneHue penu3aMu: 11elib, 337a41 U 00JIaCTh IEUCTBUS Ipolecca.
11. Omnpenenenue penusa: MOHATHUE, TOJIUTUKA, KJIACCU(PUKALUSA U BUbI PETU30B.
IIpakTHyeckoe 3aanue

1. [TpoananmuzupoBats UT-uHPpacTpyKTypy HpEaNpHUATHS Ha COOTBETCTBHE
PEKOMEHIalui MOAEPKKHU U TipenocTaBienus UT-ycinyr: 10cTynmHOCT, HEMPEPHIBHOCTh, CPOKH
pa3penieHuss UHUUJAEHTOB U T.1I.

2. Paznenutbcss Ha ABEe KOMaHIbI, MNPEACTaBUTH mporecc ynpasienus WT-
UHGPACTPYKTYPOU TIpeanpusaTHs (IpeanpusTie 1 00enX KOMaH] OJJUHAKOBOE) C TOUKH 3pEHUs
MpoI1iecca U ¢ TOUYKU 3PEHUSI CHCTEMBI.

Sk wnE

3. HpeI[CTaBI/ITB IIpuMep CO6BITI/ISI, KOTOPOC MOXKET OTpa3uTb B3aNMOCBA3b
MCXKAY HHOUICHTaMU, HpO6J’I€MaMI/I, HM3BECTHBIMHU OITMOKAMH U H3MEHECHUSIMU.,

4. Pa3pa60TaTb MOACIIb HU3MCHCHUA W OTpa3UTb B MOACIN CTAaHAAPTHOC
HN3MCHCHHC.

5. HpeI[CTaBI/ITB JKU3HEHHBIM UK pein3a HW OTpa3uTb B MOJCIIN BHUIBI

JIeATEIbHOCTUB PaMKax IIpolecca.
IIpumep KOMILIEKCHOTO 3a1aHKs 110 npoueccam ynpasJienusi UT-cepsucamu
Benocunenueiii rapax HaxOIUTCS PSAOM C MacTepCKol. MHOTrME Kypbepbl 3aXOJST,

4yTOOBI Y3HaTh HOBBIM TpaUK WIM MOYMHHUTH CBOM Bellocurenbl. M3-3a Bo3pocmiero oobema
pabotsl [Iutep He MOXkeT OoJblIe BECTH OyMa)KHYIO JOKYMEHTAIIUIO, U Y HETO YXOJUT CIIMIIKOM
MHOT'O BPEMEHU Ha COCTaBJICHHUE OTYETOB. /[XKEWH JKaIyeTCs 0 MOBOY BCEX CYETOB 3a JETAN U
MHCTPYMEHTBI M HHTEPECYETCsI, HENb3sI JIU COOJII01aTh SKOHOMUIO.

Ceituac [Iutep nHCTaIIMpOBaN 623y JAHHBIX Ul BEIEHUS yueTa MHBEHTaps, KOTOPYIO OH
Ha3Ban ConFig. OH AepXKUT B MacTepCKoW pacrmeyaTKy C ONUChIo jaetaned. OH Takke Kyl
MOIIHBIN I'paBep A MapKUPOBKH BHECEHHBIX B NIEPEUEHb JIETAJICH.

1. Yto ucrnonb3yercs it MoHUTOpHHTa cocTosiaust UT-unppacTykTypbi?
2. JI7s 4ero Hy’>KHO XpaHUTh UCTOPHIO cocTosHMiA (Status history)?
3. [IpuBeauTEe MPHUMEPHI HEKOTOPHIX BOIPOCOB, HAMPHMEP, O TEHICHIMSX, Ha



KoTopeie [IuTep MOXKET OTBETUTH ceiidyac C MOMOIIbI0 0a3bl NaHHBIX, HO HE MOT OBl CIeNaTh
paHbLIE.

4. Kak Oyner Ilutep 3amonHATh 6a3y NaHHBIX KOH(DHTYPAIIMOHHBIX €IHHUIl H
o0ecreunBaTh aKTyalbHOE COCTOsIHME 0a3bl TaHHBIX ?

Iloxkazamenu u Kpumepuu O4yeHUGAHUA:

[Tpomexyrounass arrecranusi mo aucuuiummae <«UT-uHppacTpykTypa» BKIIOYAET
TEOPETUYECKHE BOIIPOCHI, TO3BOJISIFOIINE OIICHUTh YPOBEHb YCBOCHHS 00yUYaOIMMUCS 3HAHUM, U
MPAKTUYECKHUE 3aJ[aHMs], BBISBISIONIAE CTENEeHb CPOPMUPOBAHHOCTH YMEHUW W BJIAJICHUH,
npoBoAUTCA B (hopme 3aueTa.

[Ipu moaroroBke K 3ayeTy oco0Oe BHHMaHHUE CleAyeT OOpaTuTh Ha CIEAYIOIIne
MOMEHTHI:

BBITIOJIHEHHE J1a0OpaTOPHBIX 3aJaHUN OKa3bIBAET IMOJOKUTEIbHOE BIMSHME HA YCBOCHUE
TEOPETHUYECKOr0 MaTepuana;

VH/IUBUYAJIbHBIE JOMAIHUE 3aJaHUs BBIIOJIHAIOTCA Ha IMPHUMEPE PEaJbHBIX MPEIMETHBIX
o0JacTei, JOMyCcKaeTcsi CaMOCTOSATEIbHBINA BEIOOP MPeIMETHOM 00J1aCTH;

MpU TOATOTOBKE OTBETOB CJIEAYET AKTUBHO MCIIOJIb30BaTh MAaTEpUabl HHAUBUIYATbHBIX
JIOMAIIHUX 3aIaHUM U 3JIEKTPOHHBIX IPE3CHTALUN.

Kputepun omenku (B COOTBETCTBHM C  (POPMUPYEMBIMH KOMIETCHIUSIMU U
TUTAHUPYEMBIMH pe3yJIbTaTaMu O0y4eHus):

Ha OLEHKY «OTJIMYHO» — CTYAEHT JOJDKEH IOKa3aTh BBICOKWW YPOBEHb 3HAHHWI HE TOJIBKO Ha
YpOBHE BOCHPOM3BEICHUS U OOBSCHEHHS HHPOpPMAIMK, HO U HHTEIUIEKTYyalbHbIE HABBIKU
peuieHuss TpoOJieM W 33134, HAaXOXKICHHS YHHKAJIbHBIX OTBETOB K IMpoOIeMaM, OLECHKH U
BBIHECEHUS KPUTHUUYECKUX CYKICHUII;

Ha OLEHKY «XOpOLIO» — CTYJEHT [JOJDKEH II0Ka3aTh 3HAaHHUS HE TOJBKO Ha YpPOBHE
BOCTIPOM3BEJICHUSI U OOBSICHEHHs] MH(POpPMAIMKM, HO M HHTEJUICKTYalbHbIE HABBIKU DPELICHUS
npoOJIeM U 3a7a4, HAX0KJICHUs] YHUKAJIbHBIX OTBETOB K MpodsiemMam;

Ha OLEHKY «YyAOBJIETBOPUTEIBHO» — CTYIEHT JOJDKEH II0Ka3aThb 3HAHUS HAa YypPOBHE
BOCITPOU3BEICHUS U 00BICHEHUS MHPOPMAIINH, UHTEIUICKTYaIbHbIE HABBIKA PEIICHHS MPOCTHIX
3a71ad4;

Ha OULEHKY «HEYJIOBJIETBOPUTEIIBHO» — CTYJACHT HE MOXET IO0Ka3aTh 3HAaHHUS Ha YPOBHE
BOCTIPOM3BEICHUS U O0BSICHEHHSI MHPOPMAIIUH, HE MOKET MMOKa3aTh MHTEJUICKTYaIbHbIE HABBIKU
pELICHUS TPOCTHIX 3a7ad.

Memoouueckue pexomenoayuu 015 NOO2OMOBKU K 3a4eny

- BBIITOJIHEHHUEC J'Ia60paTOpHI)IX SallaHI/Iﬁ OKa3bIBACT IIOJOXUTCIBHOEC BIIMAHHC Ha
YCBOEHHE TEOPETHUECKOTIO MaTEpUAa;
- MPAKTUYCCKHUE 3aJaHH BBIITOJHAKOTCA Ha IPUMEPEC PCAIBHBIX MPEAMETHBIX
00JacTei, JOMyCKaeTCsl CaMOCTOSITENIbHBIN BHIOOP MPEeAMETHOM 001acTu;
- IIpU  TOATOTOBKE OTBETOB  CIEAYEeT AKTHUBHO  HCIIOJIB30BATh
MaTepUaIbIMHANBUAYAIBHBIX JOMAIIHUX 3a/laHUM U SJIEKTPOHHBIX MPE3EHTALU.
OreHka 3a 3a4eT BBICTABJISETCSI HA OCHOBE OJHOIO TEOPETHYECKOIO U OJHOTO

MPAKTUYCCKOro3aaaHuAa U3 pa3HbIX pa3aCiIoB, IPECACTABICHHBIX BBIIIC.



