MUHHCTEPCTBO HAVKHU 1 BBICIIIETO OBPA3OBAHHS
POCCHUCKOU ®EJEPALIUNA -

QejiepanbHOE rocy1apCTBeHHOE GIOIKETHOE 06pa30BATETbHOE YUpEeXIeHHe
BBICIIEr0 00pa3oBaHys
«MarHuTOropcKHii rocy1apCTBEHHBIN TEXHIIECKHH yHuBepcuteT M, .1,
Hocogax

VYTBEPXJIAIO
Hupexrop UT'O
4 g JL.H. Cannuxosa

06.02.2025 .

PABOYAS TIPOT'PAMMA JTUCIHUILIAHBI MOLYJIs)

AOKYMEHTAITHA ITO COLHATTBHO-IICUXOJI0T HIECKOMY
PET'YJIHPOBAHHIO B TPY/JOBbIX KOJUTIEKTHBAX

Hanpasrnenue moaroroku (cmenuanbHOCTB)
46.03.02 TokyMeHTOBEICHHE 1 apXUBOBEJICHUE

Hanpasnennocts (poduis/cienuanusars) HPOrpaMMBI
JloxymeHTOBEIEH E 1 TOKYMEHTAIHOHHOE 0GecreueHHe YIIPaBICHHUS

YpoBeHs BrICITEro 06pasoBaHus - GakamaBpuar

®opma obyueHus
ouHas

Wucruryt/ pakynsrer Huctutyt TYMaHHTapHOTO 00pa3oBaHMs

Kadenpa Ilenarorudeckoro oGpasoBaHus u JOKYMEHTOBEICHHS
Kypce 4
Cemectp 7

MarauToropek

2025 rox



Pa6ouas nporpamma cocTasIeHa Ha ocHoBe ®I'OC BO - 6akanaBpuar o
HaNpaBIeHUIO IOAroTOBKH 46.03.02 JloKyMeHTOBeIeHHE M ApXHBOBEACHHE (ipukas
Muno6prayku Poccmu ot 29.10.2020 . No 1343)

Paboyas mporpamma paccmotpena u oo6pena Ha 3aceaHuy Ka €ZlpbI
[leparoruaeckoro 06pasoBanus i JOKYMEHTOBEIEHHUS
24.01.2025, mpotoxon Ne 5

3aB. kadegpoii C.C. Benukanosa

Pa6oyas nmporpamma ono6pena MeToaneCKoMacéé (6}
- JLH. CannukoBa

06.02.2025 r. mpotoxon Ne 6
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o
Pabouas mporpamma cocraBiena: = S
nouent xadenpsr [T0u]], kaun. mest. Hayk  ~ z bﬁﬁ H.B. Camapoxosa
Ve o4

Penenzenr:

U. Qdigfiansauka otaena obecnedenns pestensHoctr, 000 "Pocarom MeramnTex"
_—C€ A Benobopomosa
= =




JIdcT akTyajm3anuu padoueil mporpamMmbl

Pabouas mporpamMma rnepecMoTpeHa, 00CykaeHa u 0100peHa s peanusaruu B 2026 - 2027
y4eOHOM rojy Ha 3acefnanuu Kadeapsl [lemarornyeckoro oopa3oBaHus U

ITporokon ot 20 r. Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouas mporpamMma nepecMoTpeHa, 00CykaeHa u o00peHa s peanusaruu B 2027 - 2028
y4eOHOM rojy Ha 3acefnanuu Kadeapsl [lemarornyeckoro oopa3oBaHus U

IIporokonm ot 20 r. No
3aB. kadenpoii C.C. Benukanona

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2028 - 2029
yueOHOM roy Ha 3acenanuu kadenpel [legarorndeckoro o0pa3oBaHus U

[Iporokon ot 20 . Ne
3aB. xadenpoit C.C. BenukanoBa

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM roj1y Ha 3acenanuu Kadeapsl [lemarornyeckoro oopa3oBaHus U

[Iporokonm ot 20 r. No
3aB. kadeapoii C.C. BenukanoBa




1 lesin ocBOCHUSA TUCHUTIIMHBI (MOYJIA)

Lenbio uzyueHus Kypca «JloKkyMeHTaIus 1Mo COIHaIbHO-TICHXOJIOTHYECKOMY
PETYIUPOBAHUIO B TPYIOBBIX KOJUIEKTUBAX) SIBIISIETCS U3YUEHUE TEOPETHKO-
METOAOJIOTMYECKIX OCHOB HCCIIEIOBAaHMS COLMANBHBIX KOH(INKTOB, ()OPMHUPOBAHUE HA
3TOM OCHOBE y CTYACHTOB LIEJIOCTHOTO MPEICTABICHUS O COLUATBHBIX KOHIUKTAX,
MPOUCXOSIINX B c(hepe TPYIOBBIX OTHOIICHUI.

3anaun: O3HaKOMJICHHE C MOHITHEM COIMAILHOTO KOH(IIUKTA, PACCMOTPEHHE
KJaccu(UKauuu KOH(MIMKTOB, U3y4eHUE TEXHOJIOTUH pa3pereHnst KOoHGIMKTOB. V3yueHue
COILIMANIBHBIX KOH()JIMKTOB, BOSHUKAIONIMX B cpepe TPYAOBBIX OTHOLICHUN

Opranuzanys JOKyMEHTAIIHOHHOTO COIPOBOXK/ICHUS MPOLIECCOB Pa3peIIeHUs
COILIMANIBHBIX KOH()IMKTOB, BOSHUKAIOIINX B Chepe TPYAOBBIX OTHOIICHUN

2 MecTo qucHuIIMHBI (MOYJIsI) B CTPYKTYype 00pa3oBaTeIbHOM NPOrpaMMbl

Jucuummza JlokyMeHTanus o COUalIbHO-TICUXO0JIOTHYECKOMY PETyJIMPOBAaHUIO B
TPYAOBBIX KOJUIEKTHBAX BXOJUT B YaCTh Y4€OHOIO I1aHa (popMUPYyeMYIO ydaCTHUKAMU
00pa3oBaTeNbHbIX OTHOILIEHUI 00pa30BaTeIbHON IPOrpaMMBI.

Jlis n3yyeHus JUCUUIUIMHBI HE00XO0AUMBI 3HAaHUS (YMEHUS, BIIa/ICHUs),
c(OpMHUPOBAHHBIE B pPe3yJIbTAaTe U3YUYEHHs TUCLMILUIMH/ IPAKTUK:

KagpoBas nmonutuka

KanpoBoe nenonpous3BoacTBo

AJMUHUCTpUPOBAaHKE PAOOTHI C IEPCOHATIBHBIMU JAHHBIMU

JlokyMeHTalMoHHOE 00ecreueHue TPy10BbIX OTHOIIEHU B PD

ITpoexTrpoBaHue yNnpaBIeHUYECKON JOKYMEHTALIMM OpraHUu3aluu

JlokyMeHTalMoHHOE o0ecreueHue aIMUHUCTPATUBHBIX OTHOLIEHH B PD

ConuanbHOe IapTHEPCTBO

JInuHOCTHO-TIPO(ecCHOHATBHOE CaMOpa3BUTHE

3HaHus (YMEHUs, BIa/IeHUs ), TOTY4YEHHbIE IPU U3yYEHUU JaHHOMN TUCIUIUINHBI
OyayT HEOOXOAUMBI JJIsl U3YUYEHHUS JUCIUILINH/TIPAKTHK:

[TonroroBka K mpoueaype 3aluThl U 3allKUTa BBITYCKHON KBATHU(PUKAITMOHHON
paboThl

[TonroroBka k caue u cjaya rocyJapCTBEHHOTO 3K3aMeHa

[TpakTHKyM 10 COCTaBICHUIO U 0(OPMIICHHIO CITY>KEOHBIX JTOKYMEHTOB

[Tpon3BoacTBEHHAs — IPENAUILIOMHAs PAKTHKA

3 Komnerenuun ody4aromerocsi, popmupyemsbie B pe3yibTaTe 0CBOCHHUS

AUCHUILNIMHBI (MOLYJIsS1) M IJIAHMPYEMble pe3yJIbTaThl 00y4eHHs

B pe3ynbrare ocBOeHUS AUCUUIUIMHBI (MOAYIs) «JloKyMeHTalus o couuaibHo-
MICUXOJIOTMYECKOMY PETYJIMPOBAHUIO B TPYIOBBIX KOJJIEKTUBAX» 00yUYaroUics JOIKEH
o0JaiaTh CIEeayIOMUMUA KOMIETEHIUSIMHU:

KO,}I HHAUKaTopa I/IH}II/IKaTOP JOCTHKEHUS KOMIICTCHIIN

YK-6 CniocobeH ynpaBisiTh CBOUM BPEMEHEM, BHICTPAUBATh U PEATU30BBIBATH TPACKTOPHUIO
caMOpa3BUTHs HAa OCHOBE MPUHIMIIOB 00pa30BaHUs B TEUEHHE BCEH KU3HU

YK-6.1 Hcnonbs3yeT THCTPYMEHTBI M METO/IbI YIIPABJIEHUS BPEMEHEM IIpU
BBIITOJIHEHNH KOHKPETHBIX 33/1a4, IPOEKTOB, IIPH TOCTUKEHUN
ITOCTAaBJIEHHBIX LENeH

YK-6.2 Omnpezenser NpUOPUTETH COOCTBEHHOM €ATEIbHOCTH, TMYHOCTHOTO
PasBUTHS U TPO(PECCHOHATBHOTO POCTa
YK-6.3 OnenuBaeT TpeOOBaHMS PHIHKA TPYZa U NPESIOKEHHs 00pa30BaTeNbHbBIX

YCIIYT JUISl BBICTPaUBAaHUS TPACKTOPHH COOCTBEHHOTO
po(hecCHOHATLHOTO POCTa

YK-7 Criocoben noaepKuBaTh JODKHBIA yPOBEHb (PU3NUYECKOI MOATOTOBICHHOCTH IS




obecrieueHurs MOJTHOIICHHON COIMATbHOM U MPOECCHOHATBHON NeATEIbHOCTH

YK-7.1 BriOupaet 310poBrecOeperaromume TeXHOIOTUH ATl OIS PKAHUS
3JI0pPOBOTO 00pa3a )KU3HU C YIeTOM (PU3HOIOTHUECKUX 0COOEHHOCTEH
OpraHu3Ma M YCIOBHH peann3anuu NpoecCuOHaTbHOMN NesTeTbHOCTH

YK-7.2 [Tnanupyet cBoe paboyee u CBOOOJHOE BpEeMS 1711 ONTHMAIBLHOTO
coyeTaHusi PU3NIECKON U YMCTBEHHOH HArpy3Ku H 00ecrieueHHsI
paboTocrnocoOHOCTH

YK-7.3 Co0mroaeT ¥ mponaraHJaupyeT HOPMBbI 3J0pOBOTO 00pa3a KU3HH B
Pa3INYHBIX KU3HCHHBIX CUTYallUsIX U B PO(ECCHOHATBHOM
JIeSITeIIbHOCTH

[1K-3 CriocobeH opraHnu3oBaTh U aIMUHHCTPUPOBATH AEATEILHOCTD 110 OPraHU3aIMU TPYyIa
Y OIUIATHI IEPCOHAIIA

I1K-3.1 ObecneunBaeT JOKYMEHTALMOHHOE U OPraHU3aIllHOHHOE
COITPOBOJKJICHHE CHCTEMBI OPTaHU3aIIH U OILIATHI TPY/a epcoHana




4. CTpyKTYypa, 00b6M U COAEpKAHNE TUCUUIIMHBI (MOXYJIs)
OO01mmas Tpy10eMKOCTh TUCIUIUTHHBI COCTaBISIeT 3 3adeTHbIX eauHull 108 akan. 4acos, B TOM

YHUCIIC:

— KOHTaKTHas paboTa — 73,7 akaJ. 4acos:
— ayauTopHasi — 64 akaj. 4acos;

— BHeayuTOpHasi — 9,7 akaj. 4acos;

— caMmocTosATeNnbHas padota — 34,3 akaj. 4acos;
— B (popme mpakTuueckoit moaroroBku — 0 akaj. yac;

dopma aTTecTalmu - 3a4eT

AynuropHas 3 =
o KOHTaKTHas paboTa E = dopma TekyIero
=
I B aKaJl. yacax 5} Bu KOHTPOJIS
Pasnen/ Tema 3 ( A ) E R A y p Kon
J— g g o CaMOCTOSITEIILHOM | ycIieBaeMOCTH U KOMITETeHIHH
3 g E paboThI [IPOMEKYTOIHON
Tex. nab. | mpaKr. 2'S aTTeCTalluu
3aH. 3aH. | O =
1. ConuanbHO-TICUXOJIOTHYSCKHE
OCHOBAHUS UCCACAOBAHUS
KOH(IIUKTA
1.1 IlpenmeT, OCHOBHBIE VK-6.1. VK-
TOHSATUS U MOJICIIA B g
COLMONOMIHN K)(I)H prmxcra CocraBiieHue Brinonaenue 6.2, YK-6.3,
Xau AKTCDHCTHKA ’ 4 4 3,3 riioccapus 1o MPAKTUYECKUAX VYK-7.1, VK-
KOI—II)(l)J]I/IKI?Fa K TEME 3aJaHui U TeCTa 7.2, YK-7.3,
IK-3.1
COLUAILHOTO (PeHOMEHA.
1.2 MeTtoapl Kcciea0BaHUs VK-6.1, VK-
U 9KCTIEPTU3bI KOH(IMKTA. 7 Pabora ¢ Ouenxka, 6.2, YK-6.3,
Teopun MexaHU3MOB 4 4 4 JIUTEPATypoH, cxemaruzauust u | YK-7.1, VK-
BO3HHKHOBEHHS HMCTOYHUKAMH aHanmu3 marepuana | 7.2, VK-7.3,
KOH(JIUKTOB. IK-3.1
IIpopaboTka VK-6.1, VK-
1.3 Craguu koH(IHKTA. pop
DopMYbI KOHHKTA JIEKIITHOHHOTO U Brinonnenue 6.2, YK-6.3,
Te )?HOHOFI/II/I 0 aBJICI.{I/I}I 4 4 4 JIOTIOJTHUTEJILHOTO MIPAKTHYECKUX VK-7.1, VK-
<on (an/IKTOMy P MaTepHasoB 1Mo 3amanuid u tecra | 7.2, YK-7.3,
TEME I1K-3.1
HUroro mo pazneny 12 12 11,3
2. CocraB ¥ JUHAMHUKA
COLMAIBLHOTO KOH(IMKTA.
Perere VK-6.1, VK-
2.1 cTOYHUKHU, OCHOBAHUS KOHKDGTHEIX OLCHKA 1 AHAINS 6.2, YK-6.3,
U IPUYUHBI COLUATBHOTO 4 4 4 - aKTﬁquKHX uMaTe e VK-7.1, VK-
KOH(JIUKTA. pCHT A P ’ 7.2, YK-7.3,
yatm. TK-3.1
2.2 BHYTpWINIHOCTHBIE U VK-6.1. VK
MEKIIMYHOCTHBIC Pemrenue i
7 Brinonnenue 6.2, YK-6.3
KOHQIIUKTBI. TeXHOJIOTUU 4 4 4 KOHKPETHBIX DAKTHYECKIX YK’7 | YK’
3¢ GeKTUBHOTO OOIICHUS U MPaKTHUYECKUX s paHI/Iﬁ i TecTa 72 YK’ 73
PpaLHOHAIBHOIO MOBEACHUS CUTyaIuil. A ’ f[K-B 1' '
B KOH(IIUKTE ’
2.3 Pa3BuTHE COIUAILHOTO Pemrenue Brimonaenne VK-6.1, VK-
KOH(JIIUKTA Ha pa3HbIX 4 4 4 KOHKPETHBIX MPaKTUYECKUX 6.2, YK-6.3,
ypoBHsix. KoH(IUKTHI B MPAKTHYECKUX 3amanuii u tecra. | YK-7.1, VK-




oOuiecTBe, B OpraHU3alyy,

B CUTyalui. 7.21"[IS</-I§-I3,
cembe U chepe yrpaBiaeHUs '
HUroro no pazzaerny 12 12 12
3. JlokyMeHTallMOHHOE
COTPOBOXK/ICHUE YIIPABJICHUS U
paspelieHus: KOHQJIUKTOB B
TPYAOBBIX KOJIJICKTHBAX
3.1 OcHOBHBIE CITOCOOBI CocTapicHme
paspeuieHus: KOHQIUKTA. IIpopaboTka MAKETOR YK-6.1, VK-
JIOKyMEHTHPOBAHHUE JIEKIIMOHHOTO 1 OKVMCHTOB 6.2, YK-6.3,
KOH(JIMKTHBIX CUTYyallui, 4 4 4 JIOTOJTHUTENLHOTO (biKC}I; o H’X VK-7.1, VK-
BO3HUKAIOIIKX B TPYIOBBIX Marepuaia 1o KOl (1))11;1 }I,(T:'[ o 7.2, YK-7.3,
OTHOILEHUAX (TIPOTYI, TemMe cntva moy IK-3.1
OTO3/IaHUE U T.11.) YAHHIo.
3.2 Texnomnorus 7
MIPeYNPExKICHHS i :
KOH()JIUKTOB B TPYJOBBIX AR Cocrasienue S6’I§ 68’;5-2?;
OTHOILEHHSAX. IIPOEKTOB o o
JloxymeHTanmoHHoe 4 4 31 MHpopMaLH B OKYMEHTOB I10 YK-7.1, VK-
Y I cetu HTEpHET AOKY 7.2, YK-7.3,
COTIPOBOKICHHUE TeMe K-3.1
TIpeIyTPEKICHUS '
KOH(JIUKTOB.
HUroro no pazzaerny 8 8 7,1
4. KonTtpoan
IIpopaboTka BLIMOHEHI YK-6.1, VK-
JIEKIIHOHHOI'O KOHTOJ;H:HOI; 6.2, YK-6.3,
4.1 3auer 7 39 | wmarepnanan aé’om , VK-7.1, VK-
JIONOJHUTEILHON P 7.2, YK-7.3,
UTOTOBOTO TeCTa
JTUTEPATYPBI IK-3.1
Wroro no pazneny 3,9
Uroro 3a cemectp 32 32 34,3 3a4€T
Hroro mo auciuiuivHe 32 32 34,3 3a4ueT




5 Oo6pa3oBaTe/ibHbIE TEXHOJIOTUH

B xone ocBoeHMs Kypca NMpeaycCMOTPEHO UCIOJIb30BaHUE CIEAYIOMUX (Gopm
oOyueHus, a.u. KOMMYHUKaTUBHO-UH(OPMALIMOHHBIE TEXHOJIOTUHU (MCIOIb30BaHHE
MyJIbTUMEIMA Ha JIEKIIMOHHBIX 3aHATHUSAX ), JUATIOTOBbIE TEXHOJIOTHH (MCIIOJIb30BaHUE
JTUCIYTOB U JUCKYCCHI Ha MPAKTHUYECKUX 3aHATHUSAX ), TEXHOJIOTUN y4eOHO-TTOMCKOBON
JesTeNbHOCTH (TOUCK MH(OpMALIUY € TIOCTEAYIONIeH Mpe3eHTallel pe3yIbTaToOB B BUJIE
JIOKJIaJIOB, pedepaToB, COOOICHHIT), Kelc-MeTO/] (aHAIN3 KOHKPETHBIX CUTYaIlUH 1O
pe3ylibTaTaM IUarHOCTUKU B IPYIIIE).

6 YueOHO-MeTOoqUYECKOE 0OOecTiedeHHe CAaMOCTOATEIbHOM padoThl 00y4Yarommxcst

[IpencrapieHo B mpuioxeHuu 1.

7 OueHO4YHbIE CPEICTBA ISl IPOBEACHUS POMEKYTOYHON aTTeCTAllul
[IpencraBieHsl B MIPUIOKEHUH 2.

8 YueOHo-MeTOAMUYECKOe U MH(POPMAIIMOHHOE o0ecTieYeHre TUCIMITTUHBI

a) OcHoBHas JIMTEpaTypa:

1. Kordmukronorus : yueouuk / A.51. Ku6anos, U.E. Bopoxeiikun, /I.K.
3axapos, B.I'. KonoBanoga ; mox pea. A.fl. Kubanosa. — 2-e u3zz., nepepad. u gomn. —
Mocksa : UTHOPA-M, 2025. — 301 c. — (Cpennee npodeccnoHaibHOE 00pa3oBaHue). -
ISBN 978-5-16-020210-5. - Tekcr : anexTponHsIii. - URL:
https://znanium.ru/catalog/product/2162583 (nara o6paimenus: 30.03.2025). — Pexxum
JOCTYTA: TI0 TIOATIHUCKE.

2. Jlomape, A.B. Kondmukronorus : y4yeOHuk isi By30oB/ A. B. Jlomapes,
J. YO. 3Hamenckuii. — 2-¢ u3a., ucnp. u gon. — Mocksa : M3gatensctBo FOpaiit, 2025. —
298 ¢c. — (Bwicmee oOpaszoBanue). — ISBN 978-5-534-13536-7. — TekcT : 2JIEKTPOHHBIH //
OopasoBarenbHas 1iardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/561165 (nara
obparenus: 12.02.2025).

0) /lomoJiHUTEIbHAA JIUTEpaTypa:
®ecenxo, O. I1. TIpakTukyM MO KOH(UIMKTONOTMM WIM Y4HMMCs pa3peiiaTb KOH(IUKTHI (A1
CTYJEHTOB BCEX HalpaBiieHUi noArotoBku) : mpakTukym / O. I1. @ecenko, C. B. KonecHukosa.
— Mocksa : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0. - TekcT : 37IeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/458059 (mara oGpamenus: 30.03.2025). — Pexum
JIOCTYTIA: TIO TIOATTHCKE.

OBcsanuukoBa, E. A. OcHoBbl KoH(muKTONOrMM : YydyeOHoe mocobue / E. A.
OscsaamkoBa ; MI'TY. - Marautoropck : MI'TVY, 2016. - 1 anekrpon. ont. muck (CD-ROM). -
3arn. ¢ tutyn. akpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/1465
(mata oOpamenus: 04.09.2023). - MakpooObekT. - TekcT : 2NeKTpoHHBIA. - CBeneHUs
noctymnHbl Takxke Ha CD-ROM.

B) MeToauuyecKue yKazaHus:

CamocrosTenbHas paboTa CTyIEHTOB By3a : HpakTukym / cocraButenu: T. T.
Heperuna, H. P. VpazaeBa, E. M. PazymoBa, T. ®. OpexoBa ; Marauroropckuii roc.
texHuueckuil yH-T uM. I'. M. HocoBa. - Marauroropck : MI'TY um. I'. U. Hocosa, 2019. - 1
CD-ROM. - 3ar. c TUTYIL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2391 (mara obpamenus: 28.09.2023).
- MakpooOBbeKT. - TeKCT : 3neKTpoHHBIN. - CBefieHus AocTynHbI Takke Ha CD-ROM.

r) [IporpammHuoe obecneuenue u UHTepHeT-pecypceb:


https://urait.ru/bcode/561165

https://archives.gov.ru/ OdpunmnaneHelii caiit dexepaibHOr0 apXUBHOTO areHTCTBA
(PocapxuBa)

IIporpammHoe o0ecnieuenune

HaumenoBanue o
1o Ne noroBopa CpoKk neicTBUS JIMIICH3UH
7Zip cB00OIHO pacnpocTpansemoe [10 0eccpovHO
Bpayzep Mozilla
Paysep cB00OOIHO pacnpoctpansemoe [10 OeccpodHo
Firefox
Bpayzep Yandex [cBobGomHo pactpoctpansemoe [10 06eccpouHO
FAR Manager cB00OOIHO pacnpocTpansemoe [10 0eccpovHO
IIpodeccuonanbHble 6a3bI JAHHBIX U HH(OPMALMOHHbIE CIPABOYHbIE CHCTEMBI
Hassanue kypca Cchuika
HanuonansHas nHGOpManmoHHO-aHATUTHYECKAS URL:
cuctema — Poccuiickuii nuaekc HaydHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp

DJekTpoHHas 0a3a nepruoauvecKux u3nanuii East View

Information Services, OO0 «MIBUC» https://dlib.eastview.com/

9 MaTepuajbHO-TeXHHYECKOE o0ecniedeHue TUCHUUIIMHBI (MOTYJIs)

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHEe JUCIUTUINHBI BKIIOYALT:

YuebHble ayIMTOPUH IS IPOBEICHHS TUCTAHIIMOHHBIX 3aHATUI JIEKIIMOHHOIO THIIA:
CToJ KOMITBIOTEPHBIN, CTOJI MMCbMEHHBIH, CTYJ1 O(UCHBIH, TOKyMEeHT-Kamepa Epson,
ncrounuk o6ecnepedoiinoro nutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO
paspelieHus, KOMIbIOTEp epPCOHANBHBIN (THI6), mpoekTop ViewSonicPJD7526W,
crimkepdoH HactonbHbIH Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema
aKyCTHYeCKasl HaCTOJIbHAs, CTepeorapHUTypa (MUKPO(OH C IIyMONOAaBIEHHEM),
skpanHactenubiiDigis Optimal-C MW DSOC-11032*2

Y4eOHble ayIUTOPUH [T IPOBEICHUS MPAKTHUECKUX 3aHSATHMA, TPYITIOBBIX U
WH/IMBUAYAIbHBIX KOHCYJIBTAIMN, TEKYIIEr0 KOHTPOJIS U TIPOMEXYTOYHON
arrectanuu: CTOJ KOMITBIOTEPHBIN, CTOJI MUCHBMEHHBIN, CTYJ O(UCHBIN, TOKYMEHT-KaMepa
Epson, ucrounnk 6ecriepedoiinoro mutanns POWERCOMIMD-1500AP , kamepa BBICOKOTO
paspelieHus, KOMIbIOTEp epCOHabHBIN (THUTO), TipoekTop ViewSonicPJID7526W,
cnimkepdon HactonbHbI Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema
aKyCTHYecKas HaCTOJIbHAsl, CTepeorapHuTypa (MUKpPO(OH C IIIyMOIOIaBJICHUEM),
skpanHactenubiiDigis Optimal-C MW DSOC-11032*2

[TomereHus AJ1s1 caMOCTOSATENBHOM paboThl 0OyJaronuxcs: [lepconanbHbie
KomIbioTepsl ¢ makeroM MS Office, Beixoom B IHTEpHET M ¢ TOCTYIOM B 3JIEKTPOHHYFO
nH(pOPMAITMOHHO-00Pa30BATENHHYIO CPEly YHUBEPCUTETA

[Tomenienue It XpaHEHHUS U TPOPHIAKTHYECKOTO 00CTy)KUBaHUSI Y4€OHOTO
obopynoBanus: CTeIUTaxu A1 XpaHEHHUsT yueOHO-HATJISTHBIX TOCOOUi U yaeOHO-
METOAMYECKON JOKYMEHTAIUH.



Ipuioxkenne 1
YueOHO-MeToAHYeCKOe o0ecnieYeHHe CAMOCTOSITeIbHOI PA00ThI CTY/ICHTOB

OOyuJaromirecs: BBITOTHSIOT 3a/1aHUS, CAMOCTOSTENIFHO 00paiasch K peKOMEHyeMoi y4eOHOi,
CIPAaBOYHON M OPUTHMHAIBHOM JuTepaType. JJomycTuM cBOOOAHBIN MOUCK MHPOPMALIUU B CETAX
WHTEpHET € y4yeTOM KPHUTEPHEB JOCTOBEPHOCTH M AKTYaJIbHOCTH IMONYy4YaeMbIX IPH 3TOM
CBEIICHU.
IIpakTHyecKkue 3a1aHus

1) Cocmagums cmpyKmypHo-102unecKyro cxemy no Ciedyloujum meopemuiecKum
eéonpocam Kypca:

e CoBpeMeHHble KOH(JIUKTBI B OOIIECTBE: CYLIHOCTb, COJIEp:KaHUE U (POPMBI
IPOSIBJICHUS.

e [ocymapcTBeHHas BJIACTh KaK OCHOBOM MPEIMET MOTUTHYECKIX KOH(DIUKTOB.

e  KoH(]IUKT U BIaCTh.

e Jluccunenrckoe npmwkenue B ObiBiieM CCCP B cBeTe COMMOIOTHN KOH(IIUKTA.

2) IToozomosums npezenmayuro (munumym na 30 cn1aiidoe) 6 31eKMPOHHOM 6UOE RO
Ce0yIoumuUM 60NPOCAM:.
1. OcobeHHOCTH pa3BUTHs BO33PEHUM HAa KOH(IMKT B JPEBHUE BpEMEHa
( Kondyuwuii, I'epaknut, [Inaron.Jlemokput, ApucToTeNb)
2.Bo33penusiHanpupo1yKoH pIMKTaBCpeTHUEeBEKa
(ABpenuit ABryctus, ®oma AKBUHCKUI)
3.Boz3penus Ha koHGIUKT B 3110Xy Bo3poxnenus ( Hukonait Ky3anckuid.
Konepnuk, /Ix. bpyno, Makuasenin)
4. Bo33penust Ha KOHGIHUKT B HOBOE BpeMs u 3noxy [Ipocesamenus (Op. bakon, T.
I'066¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha KOHQIUKT B niepBoit osjoBuHe 19 Beka ( Kant, ['erens. deiiepbax)
6. [Ipennochbuiku BOSHUKHOBEHUS! KOH(QIMKTOIOTHH BO BTOpOii rost. 19 B-Hau. 20 B.
(K. Mapkc, @. Durensc. O. KonTt, B. Bynar, 3. @peiin)
7. Oco0eHnHoOCTH pa3BUTHUSl KOHIUKTOIOrHHN B Poccuu.
8. IToHsATHEKOHDIHKTA,eroCyIHOCTEUCTPYKTYpa. HeoOXxonuMelen nocTaTouHble
yCIJIOBUSI BOBHUKHOBEHUSI KOH(IIMKTA.
3) Iloozomoseumv 00K1aA0-NpE3eHMAUUIO RO CEOYVIOUWUM MEOPEMUUECKUM 80RPOCAM
Kypca:
1.OxapakTepu3yiTe MpoLecc ynpaBieHus: KOHPIUKTOM.
2.®opMblI 3aBepiIeHUS KOHIIHMKTA.
3.YcnoBus KOHCTPYKTUBHOTO pa3pelieHus: KOH(IMKTa.
4.dakTopsl pa3penieHust KOHPIUKTA.
5.Ctpareruu paspemieHusi KOH(IUKTA.
6. DTamnbl yperyaupoBaHus KOHPIMKTOB
7. O0mias xapakTepuCTHKa MEXIMYHOCTHOTO KOH(IIUKTA.
8. CemeliHble KOH(MIUKTHI
9. KoH(IUKTHI MEXIY pYKOBOAUTEISIMU U TIOAYUHEHHBIMU.
10.KoH)AMKTHI B yCTIOBUSIX yUeOHON AESITENbHOCTH.
11.MlHHOBalIMOHHBIE KOH(MIUKTHI

4) IIpodymamp adekeammnoe peuieHue KOHQIUKMHBIX CUMYAYUTA
e Onmnpenenute mpupoay KOH(PIUKTA B CIEAYIOIICH CHUTyalluu: paOOTHUK,
JOCTUTIINNA MMEHCHOHHOTO BO3pacTa, >KalyeTcsl HauaJbHUKY, YTO HadyaJlbHUK OT/Ea BbIKHBAET
ero ¢ paborsl. HauanbHUK OT/AENa KISHETCS, YTO HU MaJieHIero moBoja JJIsi 3TOTO HE Jaer.
PaboTHUK ke MpoJOKaeT KaloBaThCs.
e Bo BpeMsa [OeI0BOM BCTpeYdM C BaMU Balll COTPYIHHMK H3 OTAeNA IO
HECOBEPILICHHOJIETHUM «BBIIIEN M3 ce0s», HE MNpUHMMAas BallMX 3aMEYaHUWA MO MOBOJIY



OUYEPEHOTO MPOPUIAKTUIECKOTO MEPONPUATHs. Bbl HE MOXeTe MO3BOJIUTh MOJYMHEHHOMY TaK
ce0s BeCTH, Bellb OH MOJPHIBACT Ball aBTOpUTET. UTO BHI peanpumMeTe?
e Ha coBemanuu OAMH W3 TOAYMHEHHBIX, HE BBIACPKAB HAKUMA PYKOBOIAMTEIS
OpraHu3ally, B MOJYIIYTIUBOW (hopMe 0OpaTui Ha 3TOT HAXKUM BHUMaHue. PykoBoauTenb
HE HaIleJCsl, YTO CKa3aTh, HO IIOCJIE ATOrO Ciydas CTall JEHCTBOBAThH emie 0ojee JKECTKO,
0COOEHHO B OTHOIICHHUHU «IITYTHHKA.
e Bceskwmii pa3, Korjaa Bbl BeIeT€ CEPhE3HBIN pa3roBOp C OJHOW M3 BAIIUX MOJYNHEHHBIX,
KPUTHKyeTe ee paboTy M CIIpaliuBaeTe, MOYeMy OHAa TaK IOCTYIAeT, OHAa OT/AEIbIBACTCS
MoJYaHuEM. BaMm 3TO HENpHATHO, BBl HE 3HAETE TOJKOM, C Y€M CBA3aHO €€ MOJIYaHWHE,
BOCIIPUHUMAET OHAa KPUTHUKY WJIM HET, BBl paccTpamBaeTech M 3JHUTECh. UTO k€ MOXKHO
MPEINPUHATH, YTOOBI HU3MEHUTH CUTYAIHIO?

5) Iloozomoeums npoekmvl OOKyMeHmMO6 Npu peuleHuu KOHPAUKMHBIX
cumyayui
. PabGoTHHK cucTemMaTHYeckH oma3apiBaeT Ha pabory. Kaxaelii pa3 y Hero

HAXOAATCs OOBEKTUBHBIC (C €ro TOYKH 3pEHHs) NPUYHMHBI U ono3faHus. Ha 3amedanus
pyKoBoaMTENS peakuuu HeT. Kakume TOKyMEHTHI He0OXOIMMO CO31aTh, YTOOBI Pa3pelIuTh
JAHHBIA KOH(JINKT.

o PaGoTHuKk oTcyTCcTBOBan Ha paboueM MecTe B T€UEHHE 5 4acoB (HEMPEPBIBHO).
Kakue 1OKyMEHTBHI HEOOXOOMMO CO34aTh PYKOBOAMTENIO MJii 3aKOHHOTO pa3perieHUs
CUTYaIIH.

o PaGoTHuk KampoBO ciayxObl MOAeNWIach C MOAPYrou, pabortaromiell B

Oyxrantepuu, nH(poOpMaIMEHd O TOM, UYTO OJUH U3 MEHEKEPOB pacTopr Opak. SIBusercs ju
naHHasg cutTyanus KoHpaukroM? JloMKeH M TpeANpUHUMATh KaKue-Tu0o JIeWCTBUS
PYKOBOJIUTENb KaJpOBOM CiIy>kObl K cBoel moaunHeHHOH? Ecnu na, To 0003Ha4bTe MakeT
JIOKYMEHTOB U MOPSJIOK pabOThI C HUMHU B 3TON CUTYaIUH.

e COTpyIHUKHM OpraHM3alMUd  HEOJAHOKPATHO 3asfBISUIM O HEYHAOBJIETBOPUTEIbHBIX
YCIOBUSIX TpyJa, BBICKA3bIBaJM OINACEHUS 3a CBOE 37I0POBbE (B OTHENE HE YAEIAIOCH
JIOJDKHOTO BHMMaHUS oOecrieyeHnio 0e30macHoCTH Tpyaa). MM yxe Goree Tpex MecsIeB He
BBIIJTIAYMBAIIM 3apa0oOTHYIO 1Uiary. J[Ba AHS Hazaa ¢ OJHMM U3 pabOYnMX Ha TPOHM3BOACTBE
MIPOM30LIENT HECYACTHBIA ciydyail. DTO MEpenoNHUIO Yally TepreHus cOoTpyriHukKoB. OHHU
OTKa3aJIUCh OT pabOThI ¥ MPUITIACHIIN HAa COOpaHUE PYKOBOICTBO MPEAIPHUSITHUSL. .

o PykoBoauTens otjena mpuHsul Ha pabOTy HEMOJATrOTOBJIEHHOIO paOOTHHKA, HE
COIJIaCOBAaB 3TO C 3aMECTHTEJEM, y KOTOPOro TOT B NMOAYMHEHHMU. Bckope BbIACHsAETCS
HECHOCOOHOCTh  NMPHUHATOrO0 pabOTHHMKA BBHIIOJHATH CBOIO  paboTy. 3aMecTUTeNb
MPEJCTABISET PYKOBOAUTENIO JOKIAJAHYIO 3amucKy o0 3ToM. PykoBoauTenb TyT e pBeT
TaHHYIO 3aITHCKY.

TecT 11 cCAaMONIPOBEPKMU:

1. KonumkT B 001ecTBe — 310:

a) KOH(JIUKTHI B JIIOOBIX COLMATIBHBIX TPYIIax;

0) KOH(JIUKTHI B OOJIBIINX COLUATBHBIX IPYIINaX;

B) KOH(IIMKTBI MEX]ly TOCYAapCTBAMU;

I') KOHQJIUKTBI B  pa3MYHbBIX cdepax OOIIECTBEHHOM KHU3HM (PKOHOMHUYECKON,
MOJIMTUYECKOU, COITUATBHON U TyXOBHOM);

1) KOHQUIMKTBI, CyObEKTaMU KOTOPBIX BBICTYMAIOT HALlMH, TOCYIApCTBa, KIACChl, TapTHH,
COIO3BI U T. [I.

2. JKOHOMHYecKHe KOHGIUKTHI — 3TO:

a) MPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOTO  B3aMMOJICHCTBHS  HAa  OCHOBE
IPOTHBOIOJIOXKHBIX YKOHOMHYECKHX MHTEPECOB, OOYCIOBJIEHHBIX UX MOJOXEHUEM M POJIbIO B
cucTeMe OOLIECTBEHHBIX OTHOIIEHUH;



0) MpOTUBOOOPCTBO ~ CYOBEKTOB  COLIMATBHOTO  B3aUMOJCHCTBUST  Ha  OCHOBE
MPOTUBOMOJIOXKHBIX IKOHOMUYECKHUX HHTEPECOB, OOYCIOBICHHBIX MX MOJIOKEHUEM B CHUCTEME
OTHOIICHUI COOCTBEHHOCTH;

B) MPOTHUBOOOPCTBO CYOBEKTOB COIMAIBHOIO B3aMMOJCHCTBUS IO TOBOAY THpoliecca
MIPOM3BOJICTBA MATEPUAIILHEIX OJIar;

') IPOTUBOOOPCTBO CYOBEKTOB COLIMAIBLHOTO B3aUMOJICHCTBHS B Cpele PBIHOYHBIX
OTHOIIICHU;

1) MPOTUBOOOPCTBO CYOBEKTOB COLIMANILHOTO B3aUMOJICHCTBUSL B Cpelie MPOU3BOJICTBA U
noTpedIeHUsI MaTepUabHbIX Ojar.

3. F'naBHBIM (paKTOPOM, OTIPeEITIOIIAM IKOHOMUYECKHEe KOH(IUKTHI SIBJIAIOTCS

a) OTHOLLIEHUE NIPaBa,

0) OTHOIIEHHE COOCTBEHHOCTH;

B) OTHOILIEHUE IIPOU3BO/ICTBA;

') OTHOLICHHE paclpeesieHus;

1) OTHOLLIEHUE MOTPEOICHHUS.

4. MoauTHyecKkne KOHPIUKTHI — ITO:

a) MPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOIO B3aMMOJCHCTBHSI Ha OCHOBE CTPEMIICHHS K
3axBaTy MOJUTUYECKON BIACTH;

0) MIpOTUBOOOPCTBO CYOBEKTOB COIMANIBHOIO B3aUMOJICHCTBUS B TIEPUOJA  PELICHHS
BOTIPOCA O TIOJUTUIECKOMN BJIACTH;

B) MPOTUBOOOPCTBO  CyOBEKTOB  CONHUAIBHOIO  B3aWMOJEWCTBHUA  HAa  OCHOBE
MIPOTUBOIIOJIOKHBIX TMOJUTHYECKAX MHTEPECOB, IICHHOCTEH, B3TJISA0B U IIeNieH, 00YCIOBICHHBIX
UX MOJIOKEHHEM U POJIbIO B CHCTEME BIIACTH;

) IPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOIO  B3aUMOJEMCTBMSI ~ Ha  OCHOBE
MPOTUBOIMOJIOKHBIX MOJUTUYECKUX MHTEPECOB, [ICHHOCTEH, B3IJISA0B U Iiefiel, 00YCIOBICHHBIX
HX II0JIOKEHUEM B OOIIECTBE;

1) MPOTUBOOOPCTBO ~ CYOBEKTOB  COIMANLHOTO  B3aHMOJCIHCTBUS  HA  OCHOBE
MIPOTUBOTIOJIOKHBIX TMOJUTHUECKAX HHTEPECOB, IICHHOCTEH, B3TJISA0B U IIeNieH, 00YCIIOBICHHBIX
WX MOJIOKEHHEM B chepe MOTUTUYECKUX OTHOLIECHHH.

5. OCHOBHBIM NPEeIMETOM MOJTUTHYECKUX KOH(PIMKTOB SIBJISIETCS:

a) MOJUTUYECKUN UHTEPEC;

0) moJIMTHYECKAasl BJIACTh B PA3JIMYHBIX COIUATBHBIX CTPYKTYpPAX;

B) TOCYJapCTBEHHAs BIACTh;

T') IOJINTUYECKOE CO3HAHUE JIFOJIEH;

1) TOJIUTUYECKUE TTAPTUH.

6. ConnajbHble KOHPIUKTHI — ITO:

a) KOHQIUKTBI MEXAYy TOCYIapCTBEHHBIMH CTPYKTypaMu 1O TIOBOAY pealu3aliu
COIMATILHBIX TAPAHTHIA TPaXKIaH;

0) KOHDIUKTH MEXAY TOCYIapCTBEHHBIMU M OOIIECTBEHHBIMH CTPYKTYpPAaMHU IO MOBOAY
COIMAJILHBIX TAPAHTHH TPaXIaH;

B) ocobas ¢opma mPOTUBOOOPCTBA TpakgaH C BIACTSIMH, OOYCIOBIIEHHAs YIIEMJICHHUEM
WHTEPECOB TPaK/IaH, a TAK)Ke HAPYIICHUEM TPaB U TapaHTHH B COITUAIBHOM cepe;

r) ocobast ¢opMa MPOTUBOOOPCTBA TPAKJAH C BIACTSIMHU 3a YIYUIIEHHE MX COIMAIBHO-
YKOHOMHYECKOTO TTOJI0KCHHUS;

1) KOHQIUKT MeXIy TpaxJaHaMd | BIACTSIMH, BBIPAXKAIOMIMICS B TPaKIaHCKOM
HETIOBUHOBCHUHU.

7. OCHOBHBIMH M3MePEeHUAMH COUMAIBLHOI cepbl ABISIOTCH:

a) KOMITJIEKC yCJIOBHH Tpyja, ObITa, JOCyra, CTENEeHb JOCTYIMHOCTH KYJIBTYPHBIX Ojar u
yCIyr, TapaHTHUH JKU3HeoOecreueHus U O€30MacHOCTH, BO3MOXKHOCTH  COITHAIIbHBIX
MePEeMEIICHUH 1 XKU3HEHHOTO CAMOOIIPEICIICHUS;

0) KOMIUIEKC YCIIOBUH Tpyna, ObITa, JOCyra; CTENEeHb JOCTYITHOCTH YCAyr B cdepe
00pa3oBaHus, ICHCHOHHOE 00ECTICUCHHE, TAPAHTHH KU3HE00eCTIeueHNs U 0€3011aCHOCTH;

B) TapaHTHH KH3HEOOECTeUeHUss U 0€30MacHOCTH; CTeNEeHb IOCTYIMHOCTU YCIYyT B cdepe
o0Opa3zoBaHus;



T') CTETEeHb JOCTYITHOCTH YCIyT B cpepe 00pa3oBaHMs; rapaHTUU TpakJaH B cepe OXpaHbl
3JI0POBBS;

1) KOMILUIEKC YCIOBUH TpyAa, ObITa, JOCYra; rapaHTHH COLMAIBHOTO 00eCeueHHs.

8. OcHOBHOIi (popMoOii MPOSIBJIEHUSI COMATBHBIX KOH()INKTOB SIBJIAETCSI:

a) 3a0acToBKa;

0) MuKeT;

B) HEJIOBOJICTBO I'PAKIaHUH, UX IPOTECT;

T') TOJIOJIOBKA;

1) TPaKIAaHCKOE HETOBUHOBEHHUE.

9. Kon(aukTsl B IyXOBHOM cpee — ITO:

a) MIPOTUBOOOPCTBO CYOBEKTOB COLMATBHOTO B3aUMOICHCTBHS B c(hepe KyJIbTypHI;

0) MPOTUBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aUMOJECHCTBUS B cdepe HCKycCcTBa M
pENUTUu;

B) MPOTUBOOOPCTBO  CyOBEKTOB  CONUAIBHOIO  B3aWMOJEWCTBHUA  HAa  OCHOBE
IPOTHBOIOJIOXKHBIX HMHTEPECOB M B3TJISIIOB B IPOLECCE IPOM3BOJCTBA, PACIPENEICHUS U
noTpeOIeHUs! JYXOBHBIX [IEHHOCTEH;

T') KOHQJIUKTBI, KOTOPBIE MPOSBISIFOTCS B UICOJIOTHIECKOH O0phoe;

1) KOH(MIUKTHI THAKOMBICIISIIINX.

10. HanGoJ/iee pacnpocTpaHeHHbBIMH M OCTPHIMH KOHGIHMKTAMHM IYXOBHOH cpeabl
SIBJISIIOTCS:

a) peIIUTHO3HbIE KOH(MIUKTHI, TICHUXOJOTHYCCKHE KOHQIUKTHI; KOH(IUKTBI B cdepe
HCKYCCTBA;

0) MCUXOJIOTHYECKUe KOH(IMKTBI, KOH(MIUKTHI B cdepe OOIEeCTBEHHOTr0 CO3HAHUS;
PENUTHO3HBIE KOH(IUKTHL;

B) KOH(PJIUKTBI B cdepe HIeONOTHH; KOHMIUKTH B chepe OOIIECTBEHHON IICHUXOJIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HAHUHU;

) pEIMTHO3HbIE KOH(MIMKTHI, HJICONIOTUYECKHE KOH(MIUKTHI, KOH(PIUKTHI B chepe
HCKYCCTBA;

) ICUXOJIOTHYECKNEe KOH(DIUKTHI; KOHQUIUKTBI B cepe uieil; KOHPIUKTHI HA OCHOBE
ICTETUYECKUX MPOTHBOPEUHIA.

11. Opranusanus — 370:

a) KOJUIEKTHB;

0) Koprioparus;

B) acCOIIHAITHs;

I') cCOLMaNbHAs TPyMma; oObeAMHAOLIAs JI0JIell Ha OCHOBE OOIIEH LenH, IesTeIbHOCTb
KOTOPBIX CO3HATEIEHO KOOPAMHUPYETCS U HANIPABIISIETCS B MHTEPECAX TOCTHIKEHUS dTOH 1EINH;

1) OpraHN30BaHHAas COLMANIbHAS TPYINA HA OCHOBE OOIIEH LIETH.

12. KoH(JIMKT B OpraHu3aium — 3To:

a) KOHQIIMKTBI MEXAY CyOBEKTaMH COLMAIBHOTO B3aMMO/IECHCTBHSI, BOSHUKAIOIIME BHYTPU
OpraHu3aIny,

0) KOH(IUKTHI MKy CyObEKTaMH COLMAIEHOTO B3aMMO/ACHCTBHS, BOSHUKAIOLINE BHYTPU
OpraHu3aIly 1 3a €€ TpeesiaMH;

B) KOH(JIMKTBI MEX]Ty PYKOBOJCTBOM OpTaHU3aIlMU U €€ COTPYIHUKAMH,

T') KOHQIIMKTHI MEXTY PA3IMIHBIMHA CTPYKTYPHBIMH DJIEMEHTaMHU OpTaHU3aIiu;

1) KOH(DITUKTHI 1O TTOBOY OPTaHU3AIIMOHHON CTPYKTYPHI KOJIJIEKTUBA.

13. CTpykTypHbIe KOHPIUKTHI B OPraHU3aluM — ITO:

a) KOH(PIUKTHI MEXKIY CTPYKTYPHBIMH MOAPA3ICTICHUSIMH,

0) KOH(MIUKTHI, CBA3aHHBIE C U3MEHEHHEM OPTaHU3alMOHHON CTPYKTYPBHI;

B) KOH(JIMKTHI, BO3HMKAIOIIME HAa OCHOBE BONPOCa O 3HAYMMOCTH TeX WM HHBIX
CyOBEKTOB COIMAIFHOTO B3aUMOJICHCTBHSI BHYTPH OpTaHU3AIINY;

') KOH(DIUKTHI, B OCHOBE KOTOPBIX JIEXKAT MPUYUHBI, OTPAXKAIOIINE CTAHOBJICHUE U ITAITbI
pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3AINH;

1) KOH(DJIUKTHI, BO3HUKAIOIINE HA OCHOBE HAPYIICHUS NPHUHIUIA CIPABEIJIMBOCTH WU
1eJ1eCO00Pa3HOCTH B PaCIpeieICHUN OrPaHUYEHHBIX PECYPCOB.



14. InHOBanMOHHBIE KOH(IMKTHI B OPraHU3ALUH — ITO:

a) KOH(DJIUKTBI MEXIY CTPYKTYPHBIMH MOAPA3ICICHUSIMU;

0) KOH(IJIMKTHI, CBSI3aHHBIE C U3MEHEHUEM OpPraHU3aIMOHHON CTPYKTYPHI;

B) KOH(UIMKTBI, BO3HUKAIOIIME HAa OCHOBE BONpPOCa O 3HAYMMOCTH TEX WIM HHBIX
CyOBEKTOB COIIMAILHOTO B3aUMOJICHCTBUS BHYTPHU OpraHU3ALINY;

') KOH(IUKTHI, B OCHOBE KOTOPBIX JIEKAT MPUUMHBI, OTPAXKAIOIINE CTAHOBJICHHUE U ATallbl
Pa3BUTHS KOJJICKTHBOB BHYTPU OpTraHU3aINH;

1) KOH(DJIUKTHI, BO3HUKAIOIIME Ha OCHOBE HApYIICHHS NPUHLMUIIA CIPABEIJIMBOCTH WU
11€J1€CO00PAa3HOCTHU B PACIIPEAEICHUN OIPAaHUUYEHHBIX PECYPCOB.

15. Ilo3nnmoHHbIe KOHPIUKTHI B OPraHU3aIlul — 3TO:

a) KOH(IIMKTBI MEXLy CTPYKTYPHBIMH MO/IPa3ACICHUSMU;

0) KOH(DITUKTHI, CBA3aHHBIE C U3MEHEHHEM OPTraHU3alMOHHON CTPYKTYPBHL;

B) KOH(JIMKTHI, BO3HMKAIOIIME HAa OCHOBE BONPOCa O 3HAYMMOCTH TEX WM HHBIX
CyOBEKTOB COIMANIBHOTO B3aMMOJICHCTBYS BHYTPH OpraHU3allUu;

') KOHQJIUKTBI, B OCHOBE KOTOPBIX JISKAT MPUYHMHBI, OTPAXKAIOIINE CTAHOBICHUE U ATAIIbI
pa3BUTHUA KOJUIEKTUBOB BHYTPU OpPTraHU3AIINH;

1) KOHQUIMKTBI, BOSHUKAIOIIME HAa OCHOBE HApPYIICHUS MPHHLMUIA CIPABEIJIUBOCTH WM
1[€JIeCO00Pa3HOCTH B PACIpEIeICHIN OTPaHUYCHHBIX PECYPCOB.

16. PecypcHble KOH(IMKTHI B OPraHU3alHu — 3TO:

a) KOH(JIMKTBI MEX]Ty CTPYKTYPHBIMH IOJIPa3/ICICHUSIMHY;

0) KOH(MITUKTHI, CBA3aHHBIE C U3MEHEHHEM OPTaHU3aIMOHHON CTPYKTYPHL;

B) KOH(MJIMKTHI, BO3HHMKAIOIIME HAa OCHOBE BONPOCa O 3HAYMMOCTH TeX WM HHBIX
CyOBEKTOB COIUANBHOTO B3aMMOJICHCTBYS BHYTPH OpPraHU3alUU;

') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIS)KAT MPUYHUHBI, OTPAXKAIOIINE CTAHOBIICHUE U ATAIIBI
pa3BUTHUA KOJUIEKTUBOB BHYTPU OpPTraHU3AIINH;

1) KOHQUIMKTHI, BOSHUKAIOIIME HAa OCHOBE HApPYIICHUS MPHHLHUIA CHPABEIJIUBOCTH WM
11eJ1ecO00Pa3HOCTH B pacIipelelIeHud OrpaHUYEHHBIX PECYPCOB.

17. Innamuyeckue KOH(PIMKTHI B OPraHu3alum — 3To:

a) KOHQIIMKTBI MEX]Ty CTPYKTYPHBIMH IOJIpa3/I€ICHUSAMHY;

0) KOH(MIUKTHI, CBA3aHHbIE C U3MEHEHHEM OPTraHU3allMOHHON CTPYKTYPBI;

B) KOH(MJIMKTHI, BO3HMKAIOIIME Ha OCHOBE BONPOCa O 3HAYMMOCTH TeX WM HHBIX
CyOBEKTOB COIMATIBFHOTO B3aUMOJICHCTBUSI BHYTPU OpPTaHU3aINY;

I') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUYMHBI, OTPAXKAIOIINE CTAHOBJIEHUE U ATAIIbI
pa3BUTHS KOJUIEKTUBOB BHYTPH OpTaHU3AIINY;

1) KOHQUIMKTBI, BO3HMKAIOIIME HAa OCHOBE HApyIIEHUS MPHHLUIA CHPABEATUBOCTH WM
11€J1€CO00Pa3HOCTHU B PACIIPEIEICHIUN OIPaHUYEHHBIX PECYPCOB.

18. Onpenenure THNObI KOHGIMKTAa B OpPraHu3auMm (OCHOBaHHMe — THI
(PYHKIMOHAJLHON CHCTEMBI) MO CJIEAYIONUM NPUYMHAM: paccorjiacoBanue (popMaabHbIX
OPraHM3allMOHHBIX Hayajl; HecOAJAHCHPOBAHHOCTb PpadoYMX MecT; HapylUIeHus
TeXHOJIOTHYEeCKHUX MPOLECCOB.

a) OpraHMU3alMOHHO-TEXHOJIOTHYECKNE KOH(IUKTHI;

0) KOH(IMKTHI B COIMMAIBHO-PKOHOMUYECKOH CUCTEME OpraHU3allNH,

B) KOH(MJIMKTHI B 3 IMUHUCTPATUBHO-YIIPaBIEHUYECKOI cucTeme;

') KOH(IUKTHI, CBA3aHHbIE C (PYHKIIMOHUPOBAHUEM BHE (JOPMAILHOM OpraHU3allly;

1) KOHQUIMKTBI, CBSI3aHHbIE C  (DYHKUIMOHHUPOBAHHEM COILHAIIbHO-TICUXOJIOTHYECKOM
CHCTEMbI OTHOIIICHHIA.

19. Onpenenure THOBI KOHGIMKTA B OpraHu3auMm (OCHOBaHHMe — THI
(QYHKIMOHAJILHON CHCTEMBI) MO CJAEIYOIIUM MNPUYMHAM: HapylleHHe [0TOBOPHBIX
00513aTeIbCTB; HeNmoJHAasd MH(pOpMauMsA O peajbHOM COCTOSSHUM /el B OPraHM3alNu;
HHHOBauMs 0e3 yueTa HHTepeca palOTHUKOB; HAPYLIEHHUS TPYI0BOI0 3aKOHOIATEJIbLCTBA.

a) OPraHNU3alMOHHO-TEXHOJIOTHYECKUE KOH(IUKTHI;

0) KOH(IMKTHI B COIMMAIBHO-PKOHOMUYECKOH CUCTEME OpraHU3allNH;

B) KOH(MJIMKTHI B aIMHHUCTPATUBHO-YIIPABICHUYECKOH cCUCTEME;

') KOHQJIUKTHI, CBA3aHHBIC ¢ () YHKIIMOHUPOBAHUEM BHE ()OPMATILHON OpraHU3aIlNH;



1) KOHQIUKTBI, CBs3aHHBIE C (YHKIMOHUPOBAHUEM  COLUATHHO-TICUXOJIOTHIECKON
CHUCTEMBI OTHOIICHUH.

20. Onpeneante THNbI KOHQJIHMKTA B OpraHu3anuud  (OCHOBaHHME — THI
(GYyHKUMOHAJIBHOI CHCTeMbI) MO CJAEIYIOIIMM TMPUYHMHAM: 3aJep:KKa W HeBbIILIATA
3apadoTHOI MJIaThl 32 NMPOU3BOJCTBEHHBIH TPYA; yBeJIUMYeHHE HOPM BbLIPA0OTKH WIHN
CHHMKeHUe TapudoB B OIIaTe; HECOBEPIICHHAS CHCTEMa CTUMYJIHPOBAHUS.

a) OPraHNU3alMOHHO-TEXHOJIOTHYECKUE KOH(DIUKTHI;

0) KOH(MIUKTHI B COIMATIEHO-9KOHOMHYECKOHN CHCTEME OpraHu3allii;

B) KOH(MJIMKTHI B aIMUHUCTPATUBHO-YIIPABICHUYECKOI CUCTEME;

') KOH(IUKTHI, CBA3aHHbIE C (PYHKIIMOHUPOBAHUEM BHE (JOPMAIBHOMN OpraHU3allly;

1) KOH(QIUKTEI, CBs3aHHBIE C (PYHKIMOHUPOBAHUEM COLUATBHO-TICUXOJIOTHIECKON
CHUCTEMBbI OTHOIIEHUH.

21. Cemeiinblii KOHPUIUKT — 3TO:

a) KOH(QIIUKT MEKIY CYIIpyraMu;

0) KOH(MIUKT MEXTy POJUTENSIMU U JETbMU;

B) KOH(DJIUKT pOJACTBEHHUKOB;

') KOH(DJIUKT MEXy pa3IMuyHbIMU CEMbSIMU;

1) KOH(DIUKT MKy TIOOBIMU YICHAMU CEMbH.

22. K npu4nHaM ceMeifHbIX KOH()IMKTOB OTHOCSITCS:

a) OrpaHUYeHHE CBOOOBI AKTUBHOCTH, JIEUCTBHS; OTKJIOHSIOIIEECS MOBEJIECHNUE OJTHOTO U3
YJICHOB CEMbHM; aBTOPUTAPHBIA, JKECTKUM THUI CEMEHHBIX OTHOIICHHUM; CeKCyaslbHas
JVICTApMOHHUS TAPTHEPOB B Opake;

0) orpanuueHue cBOOO/IbI aKTUBHOCTH, JIEHCTBUS; OTKIIOHSIIOIIEECS MOBEJICHNUE OJJHOTO U3
YJIEHOB CEMbH; aBTOPUTAPHBIN, KECTKUN TUIl CEMEMHBIX OTHOLICHUH; AEBalbBallsl MOPAJIbHBIX
IIEHHOCTEM;

B) U3BMECHEHUE TMOJIOKEHUS KEHIIMHBI B OOIIECTBE, NCUCTBUS; OTKJIOHSIONIEECS MOBEICHNE
OJIHOTO W3 YICHOB CEMbU; aBTOPUTAPHBIN, JKECTKUN THUIl CEMEHWHBIX OTHOILIEHUM; CEeKCyalbHas
JMCTapMOHUS TapTHEPOB B Opake;

') orpaHrYeHre CBOOOAbI aKTUBHOCTH, NEHCTBUS; OTKIIOHSIOIIEECS MOBEACHHE OJHOTO U3
YJIEHOB CEMbH; ABTOPHUTAPHBIN, KECTKHI THUI CEMEWHBIX OTHOLICHWI; U3MEHEHHE MOJIOKEHHUS
JKEHIIIMHBI B OOIIECTBE;

1) YXyJIIIEHUe MaTEepPHAIBHOTO TIOJIOKEHUS CEMBbU; Ype3MEepHas 3aHATOCTh OJIHOTO WU
0o0oux cympyroB Ha paboTe; HEBO3MOKHOCTh HOPMATBHOT'O TPYAOYCTPOWCTBA CYNPYTrOB WU
JIPYTUX YJICHOB CEMBU; COIMATBLHO-9KOHOMHUYECKAsI CUTYallus B OOIIIECTRE.

23. K ¢akropam MuKpocpeabl, 00yCJI0BJIMBAKIIMM ceMeliHble KOH(INKTHI,
OTHOCSITCS:

a) orpaHUYeHHe CBOOOBI aKTUBHOCTH, JACHCTBUSI; OTKIOHSIOIIEECs OBEICHUE OJHOTO M3
YJIEHOB CEMbH; AaBTOPUTApHBIM, JKECTKMM THUI CEMEHHBIX OTHOIICHMM; CEeKCyalbHas
JUCTapMOHUS MTaPTHEPOB B OpaKe;

0) yXyaIIeHHe MaTepUabHOTO TIOJIOKEHHUSI CEMbH; Ype3MEpHasl 3aHATOCTh OJHOTO WIIN
o0oux cynmpyroB Ha paboTe; HEBO3MOKHOCTh HOPMAIBHOTO TPYAOYCTPOWCTBA CYNPYTOB HIIU
JIPYTUX YJICHOB CEMBU; JUTUTEIIBHOE OTCYTCTBHUE JKUJTBS,

B) OrpaHUYEeHHE CBOOOJbI AKTUBHOCTH, JEHCTBUSI; OTKIOHSIOIIEECs MOBEICHNUE OJTHOTO U3
YJIEHOB CEMbH; ABTOPHUTAPHBIN, KECTKHI THUI CEMEWHBIX OTHOLICHWUI; U3MEHEHHE MOJIOKEHHUS
JKEHIIIUNHEI B OOIIIECTBE;

T') OTpaHUYCHUE CBOOOBI AKTUBHOCTH, EUCTBUS; OTKJIOHSIOIIEECS TTOBEACHUE OJTHOTO W3
YJICHOB CEMbU; aBTOPUTAPHBIM, KECTKUM TUIl CEMEHHBIX OTHOIIECHU; JeBaIbBalllsl MOPAIbHBIX
IICHHOCTEH;

1) POCT COLIMATBHOTO OTYYXKIIEHHUS; OPUEHTAIMs Ha KYJIbT MOTPEOJICHUS; IeBaTbBAIIHS
MOPAJIbHBIX [IEHHOCTEH; KPU3UCHOE COCTOSTHUE SKOHOMHUKH M COITHATBHOU chepsl; nedopmarius
HOPM CEKCYalIbHBIX OTHOIICHUI; U3MEHEHHUE TIOJIOKEHUS JKSHITUH B O0IIIEeCTBE.

24. K ¢axkropam Makpocpeabl, O0O0OYCJOBJIMBAKIIUM ceMeiiHble KOH(IUKTHI,
OTHOCSITCSH:



a) YXyALIEHUE MaTepUaJIbHOIO TOJIOKEHUSI CEMbH; 4Ype3MEpHas 3aHATOCTb OJHOIO WIIU
0o00ouX cynpyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAJIBHOTIO TPYIOYCTPOMCTBA CYNPYroB WIH
JPYTUX Y4JIEHOB CEMbBHU; JUINTEIbHOE OTCYTCTBUE KUJIbS;

0) poCT COLMaNbHOIO OTUYKICHHS; OPUEHTALMS Ha KYyJIbT MOTpPEOSIeHUs; AeBallbBALIUS
MOpaJIbHBIX EHHOCTEH; KPU3UCHOE COCTOSHUE SKOHOMHUKH U COIMATIbHOMN cepbl; nqedopmanus
HOPM CEKCYaJIbHBIX OTHOILICHUI; U3MEHEHUE MOJI0XKEHHS KEHIINH B 00ILIECTBE;

B) OTpaHMYCHHE CBOOOBI aKTUBHOCTH, ACUCTBUS; OTKJIOHSIOIIEECS MMOBEIEHUE OJHOTO U3
YIEHOB CEMbH; AaBTOPUTAPHBIM, IKECTKUH THUI CEMEHHBIX OTHOIICHUN; CeKCyallbHas
JMICTApMOHHUS TAPTHEPOB B Opake;

') U3MEHEHHE MOJIO0XKEHHS KEHIIUHBI B O0IIECTBE; OTKIJIOHSIOIIEECsS OBEIEHNE OAHOIO U3
YICHOB CEMbH; aBTOPUTApHBIA, JKECTKMM THUII CEMEHHBIX OTHOIICHMM; CEKCyalbHas
JUCTapMOHUS MTapTHEPOB B Opake;

1) OTpaHUYEHUE CBOOOBI aKTUBHOCTH, JICHCTBUS; OTKIIOHAIOLIEECS TOBEJICHUE OJHOTO M3
YJIEHOB CEMbH; aBTOPUTAPHBIN, )KECTKHM TUIl CEMEMHBIX OTHOUICHW; M3MEHEHHUE MOJIOKEHUS
JKEHIITUHBI B OOIIECTRE.

25. IleHHocTHBIE ceMeliHbIe KOHPJIUKTBI — 3TO:

a) KOH(IMKTHI, BO3HUKAIOIINE Ha OCHOBE MTPOTHUBOIOJIOKHBIX HHTEPECOB U IICHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHBIE Ha OOPHOE 3a JIMIEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBaHHBIE Ha MICUXOCEKCYAIbHOH HECOBMECTUMOCTH CYIPYTOB;

I') KOH(QIUKTB, B OCHOBE KOTOpBIX JIEKAT HEYAOBIETBOPEHHbIE MOTPEOHOCTH B
MOJIOKUTEIBHBIX SMOIUSIX;

1) KOH(DJIMKTHI, BO3HUKAIOIIME HA OCHOBE IPOTHUBOIOJOKHBIX B3IJISOB CYIPYrOB IO
BOIPOCAM BEJICHUS JOMAIITHETO X0341CTBa.

26. DMoNMOHAILHBIE ceMeiiHble KOH(PIMKTBI — 3TO:

a) KOH(DITUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHUBOIOIOKHBIX HHTEPECOB U IICHHOCTEI!;

0) KOH(IMKTHI, OCHOBaHHBIEC Ha OOPHOE 32 TUAEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBAaHHbBIE HA TICUXOCEKCYaIbHONH HECOBMECTUMOCTH CYIPYTOB;

I') KOHQIUKTB, B OCHOBE KOTOPBIX JIEKAT HEYAOBIETBOPEHHbIE MOTPEOHOCTH B
HOJIOKHUTETBHBIX IMOLUSX;

1) KOH(JIMKTHI, BO3HUKAIOIIME HA OCHOBE IPOTHUBOIOJOKHBIX B3IVISIIOB CYIPYTOB IIO
BOIIPOCAaM BEJICHUS JJOMAIIHETO XO035HCTBA.

27. To3uIlHOHHBIE ceMeifHbIe KOH(PIUKTBI — ITO:

a) KOH(JIMKTBI, BO3HUKAIOIME Ha OCHOBE MPOTHBOIOJIOKHBIX HHTEPECOB U LIEHHOCTEHH;

0) KOH(IUKTHI, OCHOBaHHBIE HAa OOPHOE 32 JUAEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBAaHHbIE HA MICUXOCEKCYalbHON HECOBMECTUMOCTH CYIPYTOB;

I') KOHQIUKTB, B OCHOBE KOTOpBIX JIEKAT HEYAOBIETBOPEHHbIE MOTPEOHOCTH B
HOJIOKHUTETBHBIX IMOLMSX;

1) KOH(JIMKTBI, BO3HUKAIOIIME HA OCHOBE IPOTHUBOIOJOKHBIX B3IVISIIOB CYIPYTOB IIO
BOIIPOCAaM BEJICHHUS JJOMAIIHETO X035HCTBA.

28. CekcyaabHble ceMeliHbIe KOH(PJIMKTHI — ITO:

a) KOH(JIMKTBI, BO3HUKAIOIME HA OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U LIEHHOCTEHH;

0) KOH(MIUKTHI, OCHOBaHHBIE HAa OOPHOE 32 JUIEPCTBO B CEMBE;

B) KOH(JIMKTBHI, OCHOBAaHHBIE HA TICUXOCEKCYaIbHONH HECOBMECTUMOCTH CYIPYTOB;

I') KOHQIUKTB, B OCHOBE KOTOPBIX JIeKAT HEYAOBIETBOPEHHBIE MOTPEOHOCTH B
MOJIOKHUTETBHBIX IMOIMSX;

1) KOH(JIUKTHI, BO3HUKAIOIIKE HA OCHOBE IMPOTHUBOMOJOXKHBIX B3IVISIIOB CYIPYTOB IIO
BOIIPOCAaM BEJICHHUS JJOMAIIHETO XO034HCTBA.

29. CKOJIbKO KPU3HUCHBIX MEPHOI0B B PA3BUTHH CeMbH BBIIEJIAIOT COI[UOIOTH:

a) 2;

0) 3;

B) 4;

r)5;

x) 6.

30. IlepBblif KpU3MCHBII MEPHO CeMbU MPOUCXOIUT:



a) B NIEPBBIN I'OJ] CYNIPYKECKOM KU3HH;

0) rmocJe poKACHHS TIEPBOTO peOeHKA B CEMbE;

B) B IIEPUO/I MOSIBIICHHSI B CEMbE BTOPOTO PEOCHKA;

I') C IOCTHXKEHUEM JIeTeH MIKOJIBHOI'0 BO3pacTa;

1) C TOCTHKEHUEM TPYAHOTO (IMIOJPOCTKOBOT0) BO3pacTa JAeTeil.

31. lloa koupaukTamMu B cepe ynpapjieHUs] IOHUMAIOT:

a) KOH(PIUKT MEXTYy CYOBEKTaMH U 00bEKTaMU yIIPABJICHHIA,

0) KOHQIUKTBL, KOTOpblE BO3HMKAIOT B CHCT€Max COLHUAIBHOIO B3aUMOJCHCTBUSA
CyOBEKTOB 1 O0BEKTOB yIPaBIICHUS;

B) KOH(JIMKTBI MEXAY CyOBEKTaMH yIpaBJICHUS Pa3IMUHbIX YPOBHEH;

I') KOHQIJIMKTHI MEXTy PYKOBOJIUTENEM U IOJUNHECHHBIMH;

1) KOHQUIMKTBI B IIpOIiecce MPUHATHS YIIPABICHUECKUX PELLICHUH.

32. OCHOBHBIM NPOTHBOPeYHEM B c(epe yNpaBJieHUs SABJISAETCH:

a) IPOTUBOPEUM 110100pa U NOCTAaHOBKU KaJpOB;

0) MPOTUBOPEUHUS JICJIECTUPOBAHUS TOTHOMOYHH;

B) IPOTUBOPEUNS, CBSI3aHHbIE C HApYLIEHHEM (PYHKLUH 0ObEKTOB YIpPaBICHUS;

I') IPOTUBOPEYUS Kapbephl;

1) IPOTUBOPEUUS] MEXAYy OIOpOKpAaTUUECKUMH IpaBWIaMU CHCTEMbl YIIPaBICHUS MU
HOTpeOHOCThIO K CBOOO/IE eHCTBUI CYOBEKTOB yIpaBICHUS.

33. ®opMaMu NPoOsIBJIEHHUA YIIPaBJIeHYeCKUX KOHGIUKTOB SABJISIOTCS:

a) Jie30praHu3alys; Hecoryiacue;

0) Hecoracue; HaPsKEHHOCTD;

B) JI€30praHM3aLUs; HAIPSHKEHHOCTD;

I') HaIllPSDKEHHOCTb; KPU3HC;

1) pa3HOIJIacue; HalpsKEHHOCTb.

34. ®opMaMu NpoOsIBJIEHH YIPaBJIeHYeCKUX KOH(IUKTOB SBJIAIOTCS:

a) JIe30praHu3aIys; Kpu3uc;

0) ne3opranu3aiusi; pasHorIacue;

B) Hecoryiacue; KOH(QPOHTALNS;

I') HallpsLDKEHHOCTh, 00ph0a;

1) pa3HOIJIacue; HapsKEHHOCTb.

35. ®opMaMu NposiBJIEHHU YIPaBJIeHYeCKUX KOHIUKTOB SABJISIOTCS:

a) KOH(QPOHTALMS; HANIPSHKEHHOCTH;

0) kpu3uc; KOHQPOHTALUS;

B) JIe30pHeHTalNs; 00ph0a;

T') pa3Horjacue; Kpu3Huc;

1) Ae30pranu3anus; 6opnoa.

36. Jle3opranu3anus — 3T0:

a) TaKO€ COCTOSIHUE YMPABJICHYECKOIO B3aUMOEHUCTBUS, MPH KOTOPOM CYIIECTBYIOIINE
aJIMAHUCTPATHBHO-OIOPOKpPATHYECKHE TPaBHa MPHUXOIAT B HECOOTBETCTBUE C HOBBIMHU
YCIOBUAMHU U (PaKTOpaMU;

0) oTKa3 oIpeAeNeHHbIX CYOBEKTOB YIpPaBIEHHUA WJIH OOBEKTOB YIPABICHUS OT
IpEeINUCaHHBIX a0JI0HOB U HOPM MOBEJICHHS;

B) opMa KOH(IIMKTA, KOTOpasi 3aTparuBaeT YCTOU CYIECTBYIOIIECH CUCTEMBI YIIPaBICHHUS;

r) hopma KOHGIMKTA, KOTOpast BEAET K packoiy M JIMKBHJIALMH CYIIECTBYIONIEH CUCTEMBI
yIIpaBJICHUS;

1) BBIXOJT W3 TOJUYUHEHHS] HUKECTOSIIUX CyOBEKTOB YIpaBlIEHHs MM OOBEKTOB
yIIpaBIICHUS.

37. Hecornacue kak (popMa ynpapjieH4eCKOro KOHQJIUKTA — 3TO:

a) BO3paKEHHUE CO CTOPOHBI OTACIBHBIX CYOBEKTOB MM OOBEKTOB YIPABJICHHUS 110 ITOBOTY
CTHJISl YIIPABJICHHUS;

0) OTKa3 OMNpPEJCICHHBIX CYOBEKTOB WM OOBEKTOB YIPABICHUS OT MPEANUCAaHHBIX
11a0JIOHOB ¥ HOPM;



B) BBIXOJI OT/EJIBHBIX CyOBEKTOB U OOBEKTOB YIPaBJICHUS M3 CYIIECTBYIOIIEH CHCTEMBI
yIIpaBJICHNUS;

I') OTKa3 OT CYIIECTBYIOUINX MPUHIIUIIOB YIPABICHHUS;

1) OTKPBITOE MPEABSABICHUE NPETEH3UI PYKOBOAUTEITIO.

38. HanpsizkeHHOCTH KakK (hopMa yNnpaBJIeHYeCKOro KOHQIUKTA — 3TO:

a) bomee octpasg (opma yNpaBICHYECKOTO KOH(QIIMKTA, YeM HECOIJIacHe, KOTOopas
XapaKTepU3yeTCsi pe3KHM POCTOM CO3HATEIBHOTO HAPYIICHUS B YIPABIEHUYECKUX JEHCTBUAX CO
CTOPOHBI PA3IMYHBIX CYOBEKTOB YIIPaBIICHHS;

0) peskoe 00OCTpeHHE BO B3aUMOOTHOIICHUSX MEXAY pa3IMYHBIMH CyObEKTaMu
yIIpaBJICHUS;

B) COIMAJILHO-TICUXOJIOTMYECKHI KIIMMAT B arrapare yrnpaBlIeHHs;

T') HapylIeHHe IPUHINIA CYOOpJMHAIINY B YIPABJICHUH;

1) OTKpBITOE Hecorjacue CyObeKTOB M OOBEKTOB YIPABICHUS MO TOBOJLY CTHIIA
YIIPABJICHUS BBILIECTOSIIETO CYOBEKTa yIIPABICHUSI.

39. Konppouranus kak popmMa ynpapjieH4eCKOro KOHQPJIUKTA — ITO:

a) pe3koe O0OCTpEHHE BO B3aUMOOTHOUICHUSIX MEXIY pPa3JIMYHBIMH CyOBEKTaMH
yIIpaBJICHUS;

0) camas octpas popma yrnpaBiIeHUECKOT0 KOH(INKTA, BEAYIIAs K PACKOIY M JIMKBUIAIHH
CYIIECTBYIOILEH CUCTEMBI YIIPaBICHHUS;

B) OTKPBITOE TMPOTUBOOOPCTBO B Pa3IMYHBIX 3BEHBAX CHUCTEMBI YIPABJICHHUS, KOTOPOE
XapaKTepHU3yeTcs MoJsipu3aleil HHTEPECOB;

T') KPU3UC CYIIECTBYIOUICH CUCTEMBI YIIPABICHUS;

1) 6opb0a 3a pyKOBOISIIIEE MECTO B OpraHU3ALINU.

40. B knaccudukanum ynpaBjieH4eCKHX KOH(INKTOB 0 HCTOYHUKY BbIIEJSIOT:

a) CTPYKTYpHbIE KOH(JIUKTH; NHHOBALIMOHHBIE KOHQIMKTHI; MO3HIUOHHBIE KOHQIIUKTHI;
KOH(JIMKTHI TUTAHUPOBAHHUS;

0) CTpYKTYpHbIe KOH(MIMKTHI; HHHOBAIMOHHBIE KOH(IMKTHI, MO3UIUOHHBIE KOH(IJIUKTBHI;
[IEHHOCTHBIE KOH(JINKTBL;

B) CTPYKTYpHbIE KOH(DIUKTHI; KOH(JIUKTHl IUIAHUPOBAHMS; KOHQIMKTBI KOHTPOJIS;
KOH(JINKTHI OpTaHU3aIIH;

') HEHHOCTHbIE KOH(MDIMKTBI; KOHQIMKTBI MOTHBALMK; KOH(IMKTHI IUIAHUPOBAHMS;
KOH(JINKTHI KOHTPOJIS;

1) CTPYKTYpHbIE KOH(IMKTbHI; THHOBALIMOHHBIE KOH(JIMKTHI; O3UIIMOHHbIE KOH(IIUKTHI,
KOH(IJIMKTHI MOTHUBAIIHIH.



IMPUJIO)KEHHUE 2

OIIeHO‘lHLIe cpeacrea Jid MpoOBEACHUSA l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn

a) Ilnanupyemble pe3yiabTaThbl O0y4YeHHMSl M OIIEHOYHbIEe CpeACTBAa /sl TPOBedeHHS
NMPOMEKYTOYHOM aTTeCTAlUN

CtpyKTypHBIi
JJIEMEHT
KOMIIETEHIIUH

[Inanupyemsle
pe3yIbTaThl 00yICHHUS

OneHouHble CpeCTBA

YK-6 Cnoco0eH ynmpaBisiTb CBOUM BpPEMEHEM, BBICTPAaWBAaTh M PEAINU30BBIBATH TPACKTOPHUIO

CaMOpPa3BUTHUA HA OCHOBC IIPUHIHIIOB O6pa3OBaHI/I${ B T€UCHHUE BCEU KU3HU

VK-6.1:

Hcnonb3yer
MHCTPYMEHTBI U METO/IbI
YIPABJICHUS] BPEMEHEM
MIPY BBIOJIHEHUHU
KOHKPETHBIX 3314,
MIPOEKTOB, MPH
JOCTIDKCHUU
IMOCTaBJICHHBIX IEIICH

Bonpocsl k 3auerty

1. CoumanbHbIi KOHGIMUKT: HOHATUE, BUIBI.

2. Uctopust cTaHOBJICHUS! TEOPUU KOH(IIUKTA.

3. [Tprumnnb BO3HUKHOBEHUS COLIMANIBHBIX
KOH(IIMKTOB.

4. OyHKIUY COLMATbHBIX KOH(IUKTOB.

5. JluHaMHKa pa3BUTHS KOH(DIUKTOB.

6. OCHOBHBIE YYaCTHUKH COLIMATBHOIO KOH(IMKTA.

7. TUnonorust CONUaIbHBIX KOH(DIUKTOB.

8. CounanbHblii KOHYIUKT HA TPEANPUATHH.

9. JluHaMuKa pa3BUTHS COLIMAILHOTO KOH(IIUKTA.

10. [leperoBopsl KaK OCHOBHOM METOH
YpEeryaupoBaHusi KOHQIUKTOB.

11. MexnIMYyHOCTHbIE  KOHQUIUKTBI:  CHUMIITOMBI,
METOJIMKH UX MPOPHUIAKTUKHI U PEILICHUSI.

12. KoH(IUKTHBIE TUITBI THYHOCTEH.

13.  VYmnpaBrneHue TIOBEJACHHEM  ONIMOHEHTAa B
MEXITMYHOCTHOM KOH(IUKTE.

14. CTpareruu ¥ TaKTUKU MTOBEACHUS KOH(PIUKTEPOB.
15. Tunonoruu KOH(MINKTOB B OPraHU3AIUIX.

16. OcHOBHBIE CHOCOOBI (MOJAENTH) pa3peleHus
COLMANBHBIX  KOHQIUKTOB.  JloKyMeHTHpOBaHUE
Ipolecca pa3pelieHns COHaTbHbIX KOHQIUKTOB.

17. TpynoBble KOH(IUKTHL: MPUYUHBI, CHOCOOBI
npodUIaKTUPOBAHUS u pa3pelieHusl.
JlokyMeHTHupOBaHuE nporecca paspeleHus
TPYJOBBIX KOH(IUKTOB.

18. CommanpHas HalPsDKEHHOCTD: CYLTHOCTh, (DOPMBI
MPOSIBJICHUS, METObl U3yUEHUSI.

19. VmnpaBneHueckue KOHQUIMKTBI B OpIraHU3AIUH:
OCHOBHbIE IPUYUHBI, CIIOCOOBI MPOGUITAKTUPOBAHUS
u paspemieHusd. JlokymMeHTHpoBaHME  Ipoliecca
paspelIeHus ypaBIeHUYeCKUX KOH(IUKTOB.

20. IlepBonprunHa NPOU3BOACTBEHHBIX KOH(DIUKTOB.
CriocoObl pa3pemieHns IpOU3BOICTBEHHbIX
KOH(UIMKTOB. JIOKyMEHTHPOBaHKE Ipolecca
paspelieHus: IPOU3BOJICTBEHHBIX KOH(IMKTOB.
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YK-6.2:

Ornpenenser
[IPUOPUTETHI
COOCTBECHHOI
JIeATEIbHOCTH,
JUYHOCTHOTO Pa3BUTHS
1 Ipo(heCCUOHATILHOTO
pocra

Iloozomoeumuw 00K1a0-npe3eHmayuro
CeoyIomuM meopemuiecKum 60npocam Kypea:
1.OxapakTepu3yiTe mporecc ynpaBaeHUs

KOH(JIUKTOM.

2.Dopmbl 3aBepIieHUS KOHDIUKTA.

3.YcnoBUs KOHCTPYKTUBHOTO pa3pelieHUs

KOH(JIHKTA.

4.®axTopsl pazpemeHus KOH(IUKTA.

5.Ctpareruu pa3penieHus KOHMIUKTA.

6. DTamnbl yperynpoBaHusi KOH()INKTOB

7. OOmas XapakTepUCTUKAa MEKIUYHOCTHOTO

KOH(JIMKTA.

8. CeMeliHble KOHMIUKTHI

9. KoH(IUKTBI MeXay pYKOBOIUTEISIMH U

MO TYMHEHHBIMHU.

10.KondmuxTs B

JeSITeIbHOCTH.
11.MlHHOBaiMOHHBIE KOH(IUKTHI
Iloozomoeums  npoekmovt  OOKYMEHmMO8
PpeuieHuu KOHPAUKMHBIX CUmMyayuil
o PaGotHuk CUCTEMAaTUYEeCKU
omaszjpiBaeT Ha pabory. Kaxaplii paz3 y Hero
HaxoJiaTcsi OOBEKTUBHBIE (C €ro TOYKU 3pPEHUs)
OpUYMHBl  and  ono3ganus. Ha  3ameuanus
pyKoBOAMTENS peaknuu Her. Kakue JO0KyMEHTHI
HEOO0XO/UMO C03/1aTh, YTOOBI pa3pelIuTh JaHHBIHA
KOH(DJTUKT.
o PaboTHHK OTCyTCTBOBaJI Ha pabouem
MecTe B TeueHHe 5 dacoB (HempepblBHO). Kakue
JIOKYMEHTbI HEOOXOAUMO CO31aTh PyKOBOJIUTEINIO AJIst
3aKOHHOT'O Pa3peLICHUs] CUTYaLNH.
o PabotHuk KaJIpOBOI CITYKOBI
nmojeNnuiiack ¢  MOJAPYro,  paloTaromied B
OyxranTepuu, UHPOpMaLKMed O TOM, YTO OJIUH W3
MEHEKEPOB pacTopr Opak. SBisercs U JaHHAs
cutyanus KoH(paukToM? JloMKeH 1M NpeAnpuHUMAaTh
Kakue-mubo  JCHCTBUA PYKOBOJIUTENTh  KaJIpPOBOM
ciIykObl K cBoeil mnomuuHeHHoW? Ecmm ma, TO
0003HayYbTE MAKET JOKYMEHTOB U MOPSIOK paboThI €
HUMHU B 3TON CUTYyallUH.

no

YCIIOBHSIX yueOHOU

npu

YK-6.3:

OnenuBaeT TpeOOBaHUS
pBIHKA Tpy/Ja U
NPEUIOKEHUS
00pa30BaTEeNbHBIX YCIYT
JUISL BBICTPanBaHHS
TPaeKTOPHUHU
COOCTBEHHOTO

TecT nyis camonpoBepkm:

1. Konguukr B 001mecTBe — 310:

a) KOH(MIIUKTHI B JTIOOBIX COLUANBHBIX IPYyIIax;

0) KOH(IUKTHI B OOJIBIIMX COLMATIBHBIX IPYIIax;

B) KOH(DJIUKTBI MKy TOCYIapCTBAMU;

') KOHQIUKTBl B pa3IU4YHbIX chepax OOIIEeCTBEHHOM
KU3HHU (SKOHOMUYECKOM, TTOJINTHYECKOU, COITUATBLHOM
U JyXOBHOM);
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npo¢ecCuOHaIBHOTO
pocra

1) KOHQIUKTBI, CyOBEKTaMH KOTOPBIX BBICTYIIAIOT
HAI[UH, TOCY/IapCTBA, KJIACCHI, TAPTHH, COFO3bI U T. JI.
2. JkoHOMUYecKHe KOHPJIUKTHI — 3TO:

a) MPOTUBOOOPCTBO CyOBEKTOB COILIMAIBHOTO
B3aMMOJICHCTBUSI HAa OCHOBE IPOTUBOMOJIOKHBIX
SKOHOMHYECKUX HWHTEPECOB, OOYCIOBIEHHBIX WX
MOJIO)KEHHEM U POJIbI0 B CHCTEME OOIEeCTBEHHBIX
OTHOIIICHU;

0) MpOTHBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aMIMOJICHCTBHSI HAa OCHOBE IPOTHUBOIIOJIOKHBIX
HSKOHOMHUYECKUX HHTEPECOB, OOYCIOBIEHHBIX HX
MOJIO)KEHUEM B CUCTEME OTHOIICHHU COOCTBEHHOCTH;
B) IPOTHBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aMMOJICHCTBHS IO TIOBOJY IPOIEcca TPOU3BOJCTBA
MaTepuaibHbIX OJar;

I') IPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aUMO/ICICTBUS B Cpe/ie PHIHOYHBIX OTHOLLICHUIA;
1) IPOTUBOOOPCTBO CyOBEKTOB COLIMAJILHOTO

B3aMMOJICHCTBUSL B cpeAe  NPOU3BOACTBA U
noTpedieHus: MaTepuaibHbIX Ojar.

3. F'naBHBIM daxTopom, onpeesIioImuM
IKOHOMMYeCKHEe KOH(INKTHI SIBJISAIOTCH:

a) OTHOILIEHHE MPaBa;

0) OTHOIIIEHHE COOCTBEHHOCTH;

B) OTHOILIEHNE IPOU3BO/ICTBA,

T') OTHOIIICHHUE pacIpeIeNICHNUS,

1) OTHOILIEHUE MOTPeOICHHUS.

4. HoamTyeckne KOHPINUKTHI — ITO:

a) IpOTUBOOOPCTBO CyOBEKTOB COLIMAJILHOTO
B3alMOJICIICTBUSI Ha OCHOBE CTpPEMJICHUS K 3aXBaTy
MOJINTUYECKON BIIACTH;

0) MpoTHBOOOPCTBO CyOBEKTOB COIMAJIBHOTO
B3aMMOJCICTBUS B IIEPHOJ pELIEHHs BOIpoca O
MOJIUTHYECKOMN BJIACTH;

B) IPOTUBOOOPCTBO CyOBEKTOB COLIMAJILHOTO
B3aMMOJICHCTBUSI HAa OCHOBE IPOTUBOMOJIOKHBIX
MOJINTUYECKUX HMHTEPECOB, IIEHHOCTEH, B3IJAI0B U
1enei, 00yCIOBIEHHBIX UX IMOJIOKEHHEM U POJIbIO B
CUCTEME BJIACTH;

I') IPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aMMOJICHCTBUSI HAa OCHOBE IPOTUBOMOJIOKHBIX
MOJINTUYECKUX HMHTEPECOB, IIEHHOCTEH, B3IISAA0B U
1esei, 00yCIOBICHHBIX WX TOJIOKEHUEM B 00IIIECTBE;
1) TPOTUBOOOPCTBO CyOBEKTOB COLIMAJILHOTO
B3aMMOJICHCTBUSI HAa OCHOBE IPOTUBOMOJIOKHBIX
MOJIMTUYECKUX HMHTEPECOB, IIEHHOCTEH, B3IJISA0B U
nesei, oOyCIIOBIIGHHBIX HMX TIOJIOKEHHEM B cdepe
MOJINTUYECKUX OTHOIICHUH.

5. OCHOBHBIM npeaMeToM MOJTMTHYECKUX
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KOH(}JIMKTOB SIBJISIETCH:

a) MOJINTUYECKUI UHTEPEC;

0) monuTHYECKasl BIACTb B Pa3IMYHBIX COLIMAIBHBIX
CTPYKTYypax;

B) TOCYJIapCTBEHHAs BIIACTh;

I') MOJIUTHYECKOE CO3ZHAHUE JIFO/ICH;

1) IOJIUTUYECKUE TTApTUH.

6. CounajibHble KOHPIUKTHI — ITO:

a) KOH(MIUKTHI MEXy rocyAapCTBEHHBIMU
CTPYKTYpaMH IO TOBOAY peaju3alli COUATBHBIX
rapaHTHUil TpakJaaH;

0) KOHQAUKTBL ~ MEXAY  TOCYIapCTBEHHBIMH U
00IIECTBEHHBIMU CTpYKTypaMu  TIO MOBOTY
COIMANILHBIX TAPaHTHH IPaXKIaH;

B) ocobass ¢opmMa TPOTHUBOOOPCTBA TPAXKIAH C
BJIACTSIMM, OOYCIIOBJIEHHAs YILEMJIEHHUEM HHTEPECOB
rpaxaaH, a TakKe HapyIIeHHWEM MpaB U TrapaHTUd B
coIMaIbHOM cepe;

r) ocobas ¢Gopma MPOTUBOOOPCTBA TpaxKgaH C
BJIACTSIMM 3@  YyJAy4ylleHHME  HUX  COLHUAaJIbHO-
HKOHOMHYECKOTO MOJIOKEHHUS;

1) KOHQIUKT MeXAy TpaxJaHaMHd U BIACTIAMH,
BBIPXKAIOIIHUIICS B TPAXKJAHCKOM HETIOBUHOBEHHH.

7. OCHOBHBIMH M3MepPeHHSMH COLMAJIBbHOI cdepbl
SIBJISIIOTCSI:

a) KOMIUIEKC YCJIOBHH Tpyna, ObITa, J0Cyra, CTENEHb
JOCTYMHOCTH KYJABTYPHBIX OJar M yciyr, rapaHTuu
JKH3HeoOecIeueHuss U 0€30IaCHOCTH, BO3MOXKHOCTU
COLIMANIPHBIX  TEpeMelIeHuH U >KU3HEHHOTO
CaMOONPEIEIICHHUS;

0) KOMIUIEKC yCJIOBHM Tpyna, ObITa, I0CYyTra; CTENeHb
JNIOCTYITHOCTH  ycnyr B cepe  oOpazoBanus,
IIEHCUOHHOE o0ecrieueHue, rapaHTuu
JKH3HeoOecIeueHns 1 0€3011aCHOCTH;

B) FrapaHTHM KH3HeoOecreueHus: M 0e30MacHOCTH;
CTENeHb JIOCTYIMHOCTH YCIYyT B cepe o0pa3oBaHus;

r) CTelleHb ~ JOCTYNMHOCTH  ycuyr B cdepe
00pa3oBaHUs; TapaHTUU TPaXJaH B chepe OXpaHBI
3JI0pOBbBS;

1) KOMIUIEKC YCIIOBUM Tpya, ObITa, TOCyTra; TapaHTHH
COILIMAJILHOTO 0OecTIeyeHUsl.

8. OcHoBHOI1 (opMOIi NPOSIBJIEHUS] COLHATBHBIX
KOH(NIMKTOB SIBJIACTCH:

a) 3a0aCTOBKa;

0) MuKeT;

B) HEJIOBOJILCTBO TPKJIAHUH, UX TPOTECT;

T') TOJIOZOBKA;

) TPKIAHCKOE HEITOBUHOBEHHE.

9. Kon¢aukTsl B IyXOBHOM cpee — ITO:
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a) MPOTUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aMIMOJICHCTBUS B cpepe KYJIbTYPHI;
0) MpOTHBOOOPCTBO CyOBEKTOB COIIMAIBHOTO

B3aMMOJICHCTBHA B chepe UCKYCCTBA U PEIIUTHH;

B) IPOTHUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aUMOJICHCTBHS Ha OCHOBE IPOTHBOIOJIOKHBIX
MHTEPECOB U B3IVISIIOB B IIPOLIECCE IMPOU3BOJICTBA,
pacripesieieHuss U TOTpeOJIeHUS  TyXOBHBIX
IICHHOCTEH;

I') KOH(JIUKTHI, KOTOpBIE IIPOSIBIISIIOTCS B

UJIC0JIOTHYECKOi 00phoe;

1) KOH(MIUKTHI THAKOMBICIISIIIHX.

10. Hau6oJjiee pacnpocTpaHeHHbBIMHM H OCTPBIMHU
KOH(IHKTAMH TYXOBHO Cpebl SIBJSIIOTCS:

a) peIUTHO3HbIE  KOH(MJIUKTBI;  IICHXOJOTHYECKHE
KOH(JIMKTHI; KOHQIIUKTHI B chepe UCKYCCTBA;

0) NMCUXOJIOTHYECKUE KOH(IMKTHI; KOH(JIMKTHI B
chepe 0OIIECTBEHHOTO CO3HAHUS, PEIUTHO3HBIC
KOH(JIUKTHI,

B) KOHQIUKTBEI B cdepe HICOTOTHH; KOH(IMKTH B
chepe OOIIECCTBEHHON IICUXOJIOTHH; KOH(JIHMKTHI B
MacCOBOM CO3HaHUH;

) peIMTHO3HbIE  KOHQUIMKTBI,  MJEOJOTMUYECKHe
KOH(JIMKTBI; KOH(IUKTHI B c(hepe UCKYCCTBA;

1) ICUXOJIOTUYECKHUE KOH(DIUKTBHI, KOHQIUKTHI B
chepe unei; KOHGIUKTHI HA OCHOBE 3CTETHMUECKHUX
IIPOTUBOPEYUI.

VYK-7 CriocobeH mnopazepKuBaTh JODKHBIA ypOBeHb (PU3MUECKOW MOATOTOBJIEHHOCTH JUIs
o0ecrnevyeHuys MOJIHOIEHHON COlMaIbHON U NPOo¢eCCHOHANIBHON AESITETbHOCTU

VK-7.1

Bribupaer
310poBbecOeperaronme
TEXHOJIOTHH TSt
HOJIePIKaHUS
3JI0pPOBOTO oOpasa
KHU3HU C y4eToM
(U3HOTIOTHYECKUX
ocoOeHHoCTeH
OopraHum3mMa W YCIOBUH
peanu3anuu
npodecCHOHATbHON
JeSITeTbHOCTH

Iloozomoeumsv  npoekmovlt  OOKYMEHmMO8  npu
Pewienuu KOHGAUKMHBIX CUmMYyayuil
e COTpyIHUKH  OpraHU3aluu HEOJJHOKPaTHO

3asBJSUTA O HEYJOBJIETBOPHUTEIBHBIX YCIOBHSIX TPY/a,
BBICKa3bIBAJIM OMACEHUS 332 CBOE 37I0POBbE (B OTAEIE
HE YIeIsUIOCh JIOJDKHOTO BHHMAaHUSI 00ECTICUCHHIO
6e3onacHocTu Tpyna). M yxe Gonee Tpex mecsles
HE BBITIJIAYMBAJIM 3apa0oTHYIO 1iaTy. JIBa gHS Ha3am ¢
OHUM M3 pPabOYMX Ha MPOU3BOJCTBE IPOU3OILIEIN
HECYACTHBIM Clly4ail. OTO NEPEeNoIHWIO 4Yaury
TepIieHus] COTPYAHUKOB. OHM OTKa3alIuch OT paboThI

W TpUDIACWIM  HAa  COOpaHWE  PYKOBOJCTBO
MPEITPUSITHSL. .
e PykoBoauTenp oTaena TpUHSIT  Ha  paboTy

HETIOATOTOBJIEHHOTO pabOTHHKA, HE COTJIACOBAB 3TO C
3aMECTHUTENEM, y KOTOPOro TOT B IOAYHUHECHUHU.
Bckope  BBIACHSETCS  HECIIOCOOHOCTH  IPUHSITOTO
paOOTHUKA BBIMOJHATH CBOIO PabOTy. 3aMeCTHTENhb
NPEACTABISCT PYKOBOAWTEIIO MOKIATHYIO 3allHCKy
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00 »srom. PykoBomuTenb TYT K€ pBET JaHHYIO
3aIUCKY.

TECT nis camonpoBepku
21. Cemeiinblii KOHPIUKT — ITO:
a) KOHQIIMKT MEXIY CyNpyramu;
0) KOH(PIUKT MEXITY POIUTEISIMH U IETHMHU;
B) KOH(DJIUKT pOJACTBEHHUKOB;
I') KOHQIUKT MEKAY pa3IMuHBIMU CEMbSIMU;
1) KOH(MIUKT MKy JTIOOBIMU YWICHAMH CEMbH.
22. K  npuumHamM  ceMeiiHBIX  KOH(QUIMKTOB
OTHOCHATCS:
a) orpaHMYEHUE CBOOOJbI AKTUBHOCTH, JEHCTBUS,
OTKJIOHSIFOIIIEECS] TMOBEACHHE OJHOTO U3 YIICHOB
CEMbH; aBTOPUTAPHBIM, KECTKUW THUII CEMEHHBIX
OTHOIUICHMIA; CEKCyabHasl TUCTapMOHHUS TAPTHEPOB B
Opake;
0) orpaHnuYeHue CBOOOJBI AKTHMBHOCTH, JCHCTBUS;
OTKJIOHSIIOLIEECS] [MOBEACHHE OJHOTO U3 WIECHOB
CEMbH; AaBTOPHUTAPHBINA, JKECTKUA THUI CEMEHHBIX
OTHOUIEHUI; I€BaIbBALIMS MOPAIbHBIX [IEHHOCTEW;
B) U3MEHEHHUE TIOJIOKCHUS JKEHIIUHBI B OOIICCTBE,
JENCTBUS; OTKJIOHAIOIIEECS IMOBEACHUE OJHOrO U3
YJIEHOB CEMbH; aBTOPUTAPHBIN, JKECTKUW THUI
CEMEHHBIX OTHOUICHUH; CEKCyalbHas JIUCTapMOHUS
NapTHEPOB B Opake;
T') OrpaHUYEHUE CBOOOJBI AaKTUBHOCTH, JCHCTBUS,
OTKJIOHSIIOLIEECS] MOBEACHHE OJHOTO W3 YICHOB
CEMbH; aBTOPUTAPHBIA, KECTKUW THUII CEMEHHBIX
OTHOILEHUH; W3MEHEHHE IOJOXKEHUS >KEHIIMHBI B
00I1IECTBE;
1) yXyJIIEHUE MaTepUanbHOTO TIOJIOKEHHUS CEMbH;
Yype3MepHasi 3aHITOCTh OJHOTO WM O0OMX CYNpPYroB
Ha pabore; HEBO3MO>KHOCTh HOPMAaJIbHOT'O
TPYJAOYCTpPOICTBA CYNPYroB WIH JPYrHUX 4YJICHOB
CEMBbH; COLMAIbHO-D)KOHOMUYECKAs CHUTyaluss B
oOmiecTne.
23.K paxTopam MMKPOCpPe/bI,
00yC/I0BJIMBAOIIMM  CeMelHble  KOH(IUKTHI,
OTHOCHATCS:
a) orpaHMYeHuEe CBOOOJBI AKTUBHOCTH, JEHCTBUS,
OTKJIOHSIFOLIIEECS] TMOBEACHHE OJIHOTO U3 YJIEHOB
CEMbH; aBTOPUTAPHBIN, JKECTKUM TUI CEMEUHBIX
OTHOUICHMI; CEeKCyaJbHasi JUCTapMOHHUSI TAPTHEPOB B
Opaxe;
0) yXyIIIeHHEe MaTePHAIBHOTO TIOJOKEHHS CEMBHU;
Yype3MepHasi 3aHATOCTh OJHOTO MM O0OOMX CYNpPYIroB
Ha pabore; HEBO3MOXKHOCTh HOPMaJIbHOTO
TPYAOYCTPOICTBa CYNPYroB WJIM JPYTUX YJICHOB
CEMbU; JJIUTEIBHOE OTCYTCTBUE KIIIbS,
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B) OTpaHWYEHUE CBOOOIBI AKTHBHOCTH, JCHCTBUS,
OTKJIOHSIOIICECS IIOBCACHUE OJHOTO M3 UJICHOB
CEMbH; aBTOPUTAPHBIM, IKECTKUUA THUI CEMEHUHBIX
OTHOIIICHUM; HM3MCHCHHE IIOJIOXKCHHUS JKCHIIUHBI B
00I111eCTBE;

I') OrpaHUYEHUE CBOOOJBI AaKTUBHOCTH, JCHCTBUS,
OTKJIOHSIOIIEECS IOBEACHHE OJHOTO M3 YJICHOB
CEMbH; aBTOPUTAPHBIM, KECTKUHW THUIl CEMEHHBIX
OTHOUICHUI; IeBaIbBAIIUS MOPAIbHBIX [IEHHOCTEH;

J1) pOCT COIIMAIBHOTO OTYYXKJICHHUS, OpUEHTalUs Ha
KyIbT TOTpeONieHUs; JAeBalbBAllUg  MOPAJIbHBIX
LIEHHOCTEH; KPHU3UCHOE COCTOSHME DJKOHOMHKU W
couMansHOM chepsl; AedopMaiusi HOPM CEKCyaTbHBIX
OTHOIIICHUM; W3MCHCHHUE IIOJIOKCHUS JKCHIIUH B
oO1ecTBe.

24. K paxTopam MAaKpocpeasbl,
00yCJI0BJIMBAKO UM ceMeHHbIe KOH(JINKTBI,
OTHOCHATCS:

a) yXyJAILIEHUE MaTepUaIbHOrO TOJOXKEHHUSI CEMbH,
Yype3MepHasi 3aHSATOCTh OJHOT0 WJIM O0OMX CYNpPYTOB
Ha pabore; HEBO3MOKHOCTD HOPMaJIbLHOIO
TPYIOYCTPONCTBA CYIPYroB WM JPYyTUX YJICHOB
CEMbH; IITUTEIBHOE OTCYTCTBUE KHIIbS;

0) pOCT COLMaIbHOTO OTYYXKJEHUS; OpPUEHTAIUsl Ha
KylnbT TOTpeONieHUs; JAeBalbBAllUg  MOPAJIbHBIX
[IEHHOCTEH; KPHU3UCHOE COCTOSHHE DJKOHOMHKH W
conuansHOM chepsl; AedopMaIus HOPM CEKCyaTbHBIX
OTHOIIICHUM; W3MEHEHHUE IIOJIOKCHUS JKCHIIUH B
00IIIECTBE;

B) OTpaHWYEeHUE CBOOOJBI AKTHUBHOCTH, JCHCTBUS,
OTKJIOHSIOIIEECS IOBEACHHE OJHOTO M3 YJICHOB
CEMbH; AaBTOPUTAPHBIA, KECTKUA THUII CEMEHHBIX
OTHOILIEHUI; CEKCyallbHasi IUCTaPMOHMS MAPTHEPOB B
Opake;

') U3MEHEHHE TIOJIOKCHHS JKCHIWHBI B OOIIECTBE;
OTKJIOHSIOIIEECS IOBEJECHUE OJHOTO M3 UICHOB
CEMbH; AaBTOPUTAPHBIM, IKECTKUWA THUI CEMEHUHBIX
OTHOIIICHUH; CEKCyaTbHasl TUCTAPMOHHMS TTapTHEPOB B
Opaxe;

1) OTpaHUYEHHE CBOOOJBI AKTUBHOCTH, JEHCTBUS,
OTKJIOHSIOIIEECS IOBEIEHUE OJHOTO M3 UJICHOB
CEMbH; aBTOPUTAPHBIM, IKECTKUWA THUI CEMEHUHBIX
OTHOIIIEHUM; HM3MCHEHHE TIIOJOXKEHHUS >KEHIIUHBI B
oOmecTBe.

25. lleHHOCTHBIE ceMeliHbIe KOHPJIUKTBI — 3TO:

a) KOH(DITUKTHI, BO3HMKAIOIINE Ha OCHOBC
MPOTUBOIIOJI0KHBIX HHTEPECOB U IIEHHOCTEM;

0) KOH(IUKTHI, OCHOBaHHbIE Ha OOpHOE 3a JTUACPCTBO
B CEMbE;
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B) KOH(JIMKTBI, OCHOBaHHbIE Ha ICHUXOCEKCYaJbHOMN
HECOBMECTUMOCTH CYIIPYIOB;
r) KOHQJIUKTB, B OCHOBE  KOTOPBIX  JI€KaT

HEYJIOBJICTBOPCHHBIE MOTPEeOHOCTH B
ITOJI0KUTEIBHBIX SMOIUAX
1) KOH(JIUKTEI, BO3HUKAIOIIUE Ha OCHOBE

MIPOTUBOMNOJIOKHBIX B3IJISI0B CYNPYroB IO BOIIPOCAM
BEICHUS JOMAIIIHETO X035 CTBA.

26. OMouHMOHAJIbHBbIE ceMeliHble KOH(JIMKTHI —
ITO:

a) KOH(DITUKTHI, BO3HHUKAIOIIINE Ha OCHOBE
MIPOTUBOTIOJIOKHBIX UHTEPECOB U IIEHHOCTEH;

0) KOH(IMKTBI, OCHOBaHHBIC Ha OOpbOE 3a JUIEPCTBO
B CEMbE;

B) KOH(JIMKTBI, OCHOBaHHBIE Ha ICUXOCEKCYaIbHON
HECOBMECTHMOCTH CYIIPYTOB;

r) KOHQIUKTB, B OCHOBE  KOTOPBIX  JI€XKaT

HEY/I0BJIETBOPEHHBIC MOTPeOHOCTH B
MOJIOKUTENLHBIX SMOLIUAX;
1) KOH(MIUKTHI, BO3HUKAIOIIHE Ha OCHOBE

IPOTUBOIOJIOKHBIX B3IVIAZ0B CYIPYroB IO BOIIPOCaM
BEICHUS JOMAIITHETO X035 CTBA.

27. Ilo3uiHOHHBIE ceMeiiHble KOH(PIUKTBI — ITO:

a) KOH(IIUKTBI, BO3HMKAIOIIIHE Ha OCHOBE
IIPOTHBOIOJIOKHBIX HHTEPECOB U LIEHHOCTEHH;

0) KOH(IMKTHI, OCHOBaHHbIE HA OOpHOE 3a JINJEPCTBO
B CEMbE;

B) KOH(QUIMKTBI, OCHOBaHHbIE Ha ICHUXOCEKCYaJbHOMN
HECOBMECTUMOCTHU CYIPYTOB;

r) KOHQIUKTB, B  OCHOBE  KOTOPBIX  JIEXKaT
HEYJIOBJIETBOPEHHbIE NOTPeOHOCTH B
MOJIO)KUTETBHBIX IMOLUSX;

1) KOHQIIUKTBI, BO3HUKAOILNE Ha OCHOBE

MPOTHBOIOJIOXKHBIX B3IIISZOB CYIPYTOB MO BOIIPOCAM
BEJICHUS JIOMAIITHETO X035 CTBa.

28. CekcyaabHble ceMeliHble KOH(PJIMKTBI — 3TO:

a) KOH(JIUKTHI, BO3HUKAIOIINE Ha OCHOBE
MIPOTHBOIOJIOKHBIX HHTEPECOB M IIEHHOCTEHH;

0) KOH(IUKTHI, OCHOBaHHbIE Ha OOpHOE 3a JUIEPCTBO
B CEMEbE;

B) KOH(QUIMKTBI, OCHOBaHHbIE Ha ICHUXOCEKCYaJbHOMN
HECOBMECTUMOCTHU CYIPYTOB;

r) KOHQIUKTB, B  OCHOBE  KOTOPBIX  JI€KaT
HEYJIOBJIIETBOPEHHbIE NOTPeOHOCTH B
MOJIOKUTETBHBIX IMOIUSX;

1) KOHQJIUKTBI, BO3HUKAIOILNE Ha OCHOBE

MPOTHBOIOJIOXKHBIX B3IIISZOB CYIPYroB MO BOIIPOCAM
BE€ACHUA JOMAIIIHETO XO034HCTBA.
29. CKOJbKO KPHM3MCHBIX NEPHOJ0B B Pa3BUTHHU
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ceMbH BbI/IeJIAIOT COLIMOJIOTH:
a) 2;

0) 3;

B) 4;

r)5;

x) 6.

30. IepBbiii
MPOUCXO/IUT:
a) B TIEPBBIN T'0JT CYNPYKECKOU KU3HH;

0) mocJe poXkIeHHs IEPBOTO peOeHKA B CEMbE;

B) B IIEpUO/I MIOSIBJICHUSI B CEMbE BTOPOTO PEOCHKA;

T') C IOCTH)KEHUEM JIeTeH IIKOIBHOTO BO3PAcTa;

o) C JOCTH)KEHHEM TPYAHOro  (TMOAPOCTKOBOIO)
BO3pacra JeTei.

KPHU3MCHBIN nepuo ceMbH

VK-7.2

IInanupyer CBOE
pabouee u cBOOOAHOE
BpeMsi JUISt
ONTHUMAJILHOTO
coyeraHusi (puzmyecKon
U YMCTBCHHOH Harpys3ku
u obecrnieueHUs
paboTocrnocoOHOCTH

IIpodymamos adexeamnoe peuieHue KOHOIUKMHBIX
cumyauuii:

. Onpenenure  mpupoay  KOH(IIMKTa B
ciemyromed cuTyauuu: pabOTHUK, JIOCTUTIIHMA
MEHCUOHHOTO BO3pacTa, >KaIyeTcsl HAa4YaJbHUKY, 4TO
HAaYaJIbHUK OT/EJIa BBDKUBAET €ro ¢ paboThL.
HavanpHuk oTaena KISHETCS, YTO HU MaJCUIIero
MOBOJIA JJIsl ATOrO He AaeT. PabOTHUK ke mpoJomKaeT
JKAJIOBaThCA.

o Bo Bpems genoBoii BCcTpedd ¢ BamH  Ball
COTPYAHUK U3 OTJeJa [0 HECOBEPUIEHHOJIETHUM
«BBIIIIEN U3 ceOs», HE MPUHUMAs BalllUX 3aMEYaHUM
0 TOBOJY  OYEepPEeaIHOro  NPOPHIAKTHYECKOTO
Meporpustis. Bl He  MOXeTe  MO3BOJIUTH
MOJIYNHEHHOMY Tak ce0sl BeCTH, BeAb OH MOJPHIBAET
Baill aBTOpUTET. UTO BBI Ipeanpumere?

e Ha coBemanuum oOauH H3 TOJYMHEHHBIX, HE
BBIIEP)KAaB Ha)XMMa PYKOBOJUTENs OpTraHU3alud, B
MOJTYITYTAUBON (opMe oOpaTui Ha D3TOT HAKUAM
BHUMaHUe. PyKkoBoguTeNnb HE HaIlIeNcs, 4TO CKasarh,
HO TIOCJIE 3TOTO CiIydasl CTalsl JeWCTBOBaTh elle Ooee
YKECTKO, OCOOCHHO B OTHOIICHUH IITYTHHUKA.

Bcesikuit pa3, korga Bbl BEETE CEPHE3HBIN pa3roBop ¢
OJIHOM W3 BallMX TOJYUHEHHBIX, KPUTHUKYETE ee
paboTy U crpamiMBaere, IOYeMy OHa TaK IOCTYIMaeT,
OHa OTJIEbIBACTCSI MOJlYaHUEM. BaMm 3TO HenmpusiTHO,
Bbl HE 3HAETE TOJKOM, C YeM CBS3aHO €€ MOJYaHUE,
BOCIIPUHMMAET OHA KPUTHKY WIA HET, BHI
paccTpamBaeTechb M 3JIMUTECh. UTO K€ MOXKHO
MPEIPUHSTH, YTOOBI U3BMEHUTH CUTYAIHIO?

YK-7.3

CoOumromaer u
[ponaraHupyeT HOPMBI
3I0POBOTO oOpaza
JKHU3HU B Pa3JINIHBIX

11. Opranuszauus — 3T0:
a) KOJIJIEKTHUB;

0) Koproparus;

B) accolMaIus;
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KU3HEHHBIX CHUTYalHsX
U B Npo(hecCHOHAIBbHON
JeATEIILHOCTH

) coMalibHas Tpymma; OObCIUHSIOIIAS JIFOJCH Ha
OCHOBe 0Omiel 1enu, JesATeIbHOCTh  KOTOPBIX
CO3HATENIBHO KOOPIWHHUPYETCS W HaNpaBJsIeTCS B
MHTEpECcax TOCTUKECHUS ITOH LeNH;

J1) OpTaHMW30BaHHAs COIMAJIbHAs TPyIa Ha OCHOBE
oOmieit menu.

12. KoH(}uKT B OpraHu3anuu — 3To:

a) KOHQIUKTBl MEXAY CyOBEKTaMH COIUAIBLHOTO

B3aMMOJIEHCTBHSI, BO3HUKAIOIIHE BHYTpH
OpraHu3aIuy;

0) KOHQIUKTEL MEXIy CyOBEKTaMH COIHAIbHOTO
B3aMMOJIEHCTBH, BO3HHKAIOIIINE BHYTpH

OpraHu3alliy U 3a ee npejenamu;
B) KOH(UIMKTBI MKy PYKOBOJCTBOM OpPraHU3allUU U
ee COTpYIHUKAMU;

') KOHQIUKTB MEXAY Ppa3Iu4YHbIMU CTPYKTYPHBIMU
3JIEMEHTaMU OpraHu3aluy;

1) KOHQJIUKTBI 1O  TOBOAY  OpraHM3allMOHHOU
CTPYKTYpbI KOJUIEKTHBA.

13. CTpyKTYpHbIe KOH()IMKTHI B OPraHU3alUH —
ITO:

a) KOH(JIUKTBI MEXIY CTPYKTYPHBIMH
MOJIpa3ICIICHUSIMU;
0) KOH(JIMKTHI, CBSI3aHHBIE c W3MEHEHUEM

OpraHU3alMOHHON CTPYKTYPHI,

B) KOH(UIMKTBI, BOSHUKAIOIINE HA OCHOBE BOIPOCAa O
3HAYMMOCTH T€X WJIM UHBIX CYOBEKTOB COLMAILHOTO
B3aMMO/ICHCTBHS BHYTPH OpTaHU3AIINY;

I') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIeXKaT MPUUYHHBI,
OTP@KAIOMIME CTAaHOBJICHWE W OTalbl Pa3BUTHS
KOJIJIEKTUBOB BHYTPH OpPraHU3aLIUY;

1) KOH(JIMKTHI, BOSHUKAIOLIME HA OCHOBE HApYyILIEHUS
NPUHIUIA CIIPABEUIMBOCTH MJIH 11€JI€CO00Pa3HOCTH B
pacripeielIeHuy OTrpaHHYEHHBIX PECYPCOB.

14. UnHOBaUMOHHBbIE KOH(IUKTHI B OPraHU3aluu
—3TO:

a) KOH(JIUKTHI MEXIY CTPYKTYpPHBIMH
MoJIpa3iesIeHUsIMU;
0) KOH(IUKTHI, CBSI3aHHBIE C U3MEHEHUEM

OpPraHN3alMOHHON CTPYKTYPHI;

B) KOH(UIMKTBI, BO3HHKAIOIINE HA OCHOBE BOIPOCa O
3HAYMMOCTH T€X WM UHBIX CYOBEKTOB COIMAILHOTO
B3aUMO/ICVCTBUS BHYTPH OPTaHU3aLINH;

I') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIeXKaT MPUYHHBI,
OTpPKAIONIME CTAaHOBJICHWE W OJTalbl Pa3BUTHS
KOJUIEKTUBOB BHYTPH OpraHU3aLHH;

1) KOH(MIUKTHI, BO3HUKAIOIINE HA OCHOBE HAPYIIICHHS
MIPUHIIAIIA CTIPABEIITMBOCTH WU 1IETIECO00OPa3HOCTH B
pacrpeielIeHuy OIrpaHUYEHHBIX PECYPCOB.
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15. ITo3unuoHHbIe KOH(IUKTHI B OPraHU3alUU —
ITO:

a) KOH(JIUKTHI MEXTY CTPYKTYPHBIMH
MOJIpa3IelICHUSIMU;
0) KOH(JIMKTHI, CBSI3aHHBIC Cc U3MEHEHUEM

OpraHU3alMOHHON CTPYKTYPHI;

B) KOH(JIMKTBI, BO3HUKAIOIME HA OCHOBE BOIIPOCA O
3HAYMMOCTH T€X WU UHBIX CYOBEKTOB COIUAILHOTO
B3aMMOJCICTBYS BHYTPH OpPraHU3aLUu;

') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAT HMPUYUHBL,
OTpaXKalOIIUE€ CTAHOBICHUE W JTallbl Pa3BUTUSA
KOJUIEKTUBOB BHYTPH OpraHU3AlNY;

1) KOHQUIMKTBI, BOSHUKAIOLIME HA OCHOBE HaPYILIEHUS
IPUHIUIA CIIPABEUIMBOCTH UIIH 1I€JIE€CO00Pa3HOCTH B
pacnpeelIeHuy OTPAaHUYEHHBIX PECYPCOB.

16. PecypcHble KOH(IMKTHI B OPraHu3aluM — 3TO:

a) KOH(JIUKTHI MEXTY CTPYKTYPHBIMH
MOJIPa3/IeIICHUSIMH;
0) KOH(JIMKTHI, CBSI3aHHBIC c W3MEHEHUEM

OpraHM3alMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIIPOCA O
3HAYNUMOCTHU TCX HJIM HHBIX Cy6’b€KTOB COILIMaJIbHOT'O
B3aUMOJICHCTBUS BHYTPU OPraHU3aLIUH;

') KOH(JIUKTBL, B OCHOBE KOTOPBIX JIE€KaT MPUYUHBI,
OTP@KAIOIHME CTAHOBJICHUE M DOTallbl PAa3BUTHSA
KOJJIEKTUBOB BHYTPH OpraHU3aLNH;

1) KOHQIIMKTBI, BO3HUKAIOLINE HA OCHOBE HapyILIEHUS
IPUHIUIA CIIPABEUIMBOCTH UIIH 1I€JI€COO0Pa3HOCTH B
pacipeneleHuA OrPaHUYEHHBIX PECYpPCOB.

17. JlunamMuyeckue KOHQJIMKTHI B OPraHU3ALUMN —
3T0:

a) KOH(JIUKTBI MEXIY CTPYKTYPHBIMH
NOIpa3ICIICHUSIMU;
0) KOH(JIUKTHI, CBSI3aHHBIE c W3MEHEHUEM

OpraHU3alMOHHON CTPYKTYPBI;

B) KOH(UIMKTHI, BO3HHKAIOIINE HA OCHOBE BOIpOCa O
3HAYMMOCTH T€X WM UHBIX CYOBEKTOB COIHAILHOTO
B3aMMOJICHCTBUS BHYTPHU OpraHU3allUu;

I') KOHQIUKTBI, B OCHOBE KOTOPBIX JEXaT MPUYUHBI,
OTpakalolllUe€ CTAHOBJEHHE U J3Tambl Pa3BUTHUS
KOJJIEKTUBOB BHYTPU OpraHHU3aliH;

1) KOH(IJIMKTBI, BOSHUKAIOILIHE Ha OCHOBE HapyILIEHUS
MPUHIINIIA CTIPaBEAJIMBOCTH WU 11€JI€CO00Pa3HOCTH B
pacnpeieIeHuy OTPaHUYEHHBIX PECYPCOB.

18. Onpenesure TUNBI KOH(PINKTA B OPraHU3anuu
(ocHOBaHWe — THII (PYHKIHOHAJIBHON CHCTEMBbI) IO
CIeayIoIUM NpUYUHAM: paccorjiacopanme
(popMaIBbHBIX OpraHu3anOHHBIX HayYaJsI;
HeCOAJIAHCMPOBAHHOCTh padounx MeCT;
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HApYyLIEeHUS TeXHOJIOTHYeCKUX MPOLeCCoB.

a) OpraHU3aIMOHHO-TEXHOJIOTUICCKUE KOH(IINKTEHI;
0) KOH(JIMKTHI B COITMATbHO-9KOHOMUYECKON
CHCTEME OpraHH3allNu;

B) KOH(IMKTBI B aJIMUHHCTPATHUBHO-YIPABICHUYECKON
cUcTeMe;

I') KOHQJIMKTBI, CBsI3aHHBIE C (DYHKIIMOHHPOBAHUEM
BHE ()OpPMAJILHON OpraHU3alHu;

1) KOH(MIUKTBI, CBsSI3aHHBIE C (PYHKIIMOHUPOBAHHEM
COLUAIBHO-TICUXOJIOTHYECKON CUCTEMBI OTHOLLICHUH.
19. Onpenenure THNIBI KOHQIUKTA B OPraHU3alMU
(ocHoBaHMe — TNl GYHKIMOHAJIBHON CHCTEMBbI) 1O
CJIeIYIOUUM NPUYMHAM: HapylleHHe J0TrOBOPHBIX
00513aTEeJILCTB;  HemoJiHAsi  uUHpopMamus 0
peaibHOM COCTOSIHUM [ieJl B  OpPraHU3aluu;
WHHOBalUs 0e3 yuyeTa HHTepeca PadOTHUKOB;
HapylLIeHUs] TPY0BOI0 3aKOHOIATEJIHCTBA.

a) OpraHU3aIMOHHO-TEXHOJOTUICCKUE KOH(IIUKTEHI;
0) KOH(JIMKTBI B COITMATPHO-9KOHOMUYECKON
CHCTEME OpTaHM3aIlNu;

B) KOHQJIMKTHI B aJIMUHUCTPATHUBHO-YIIPABICHUYECKON
cucTeMme;

') KOH(MJIUKTBL, CBSI3aHHBIE C (PYHKIHOHUPOBAHUEM
BHE (hOpMaJIbHOW OpraHU3aluy;

1) KOH(PIUKTHI, CBSI3aHHBIE C (PYHKIIMOHUPOBAHHUEM
COLUAIBHO-TICUXOJIOTHYECKON CUCTEMBI OTHOILICHUH.
20. Onpeneante THNBI KOHGINKTA B OPraHU3aluU
(ocHoBaHue — TNl PYHKIMOHAJIBHON CHCTEMBI) O
CAeIYIOIUM NPUYHHAM: 3aJep:KKa M HeBbINJIaTa
3apaloTHOI MIaThl 32 MPOU3BOACTBEHHBIH TPY;
yBeJIH4eHHEe HOPM BbIPAGOTKH WJIM CHHKEHHe
TapudoB B oOIJaTe; HECOBEPIIEHHAsl CHCTeMA

CTUMYJIMPOBAHMS.
a) OpraHN3alMOHHO-TEXHOJIOTUYECKUE KOH(IIUKTBHI;
0) KOH(IUKTHI B COIIMAIbHO-3KOHOMUYECKOM

CUCTEME OpraHu3alluu;
B) KOH(JIUKTHI B aIMUHHCTPATUBHO-YIIPaBIEHYECKON
CHUCTEME;

') KOHQJIUKTBI, CBA3aHHBIE C (YHKIHOHUPOBAHUEM
BHE (hOpMabHON OpraHU3aluy;

1) KOH(JIUKTBI, CBSI3aHHBIE C (PYHKIIMOHHPOBAHHUEM
COLIMAIILHO-TICUXOJIOTUYECKON CUCTEMBI OTHOIIEHUH.

[1K-3 CnocoOeH opraHu3oBaTh U aJIMUHUCTPUPOBATH JESATENLHOCTh MO OPraHMU3alMK TpyJa U
OILJIaThl IEPCOHAJIA

[1K-3.1

O0ecrieunBaeT
JOKYMEHTAI[HOHHOE
OpraHu3aIMOHHOE
COITPOBOKICHHE

u

Iloozomoeums  npoekmovl  OOKYMEHmMO8  npu
peuieHuu KOHPAUKMHBIX CUmyauuil

° PaGoTHuk CHCTEMAaTHYECKH
oma3apiBaeT Ha pabory. Kaxneii pa3 y Hero
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CUCTEMBbI OpraHU3aluu U
OIUIATHI Tpyna
nepcoHaia

HaxoaaTCsl OOBEKTHUBHBIE (C €ro TOYKH 3PCHHS)
OpUYMHBI A7 omo3gaHus. Ha — 3ameuanwus
pyKkoBoAMTENsl peaknuu HeT. Kakue HOKyMEHTHI
HEOO0XO/MMO CO03/1aTh, YTOOBI Ppa3pPEIIUTh JaHHBIA
KOH(JIUKT.

o PaboTHUK OTCyTCTBOBaJI Ha pabouem
MecTe B TeueHue 5 4acoB (HempepbiBHO). Kakue
JIOKYMEHTBI HEOOXOAMMO CO31aTh PYKOBOJIUTEINIO ISt
3aKOHHOT'O pa3peleHus CUTYaIHH.

) PaGorHUK KaJIpOBOI CITYKOBbI
nojenwsiack ¢ MHOApyroi,  paboraromeii B
OyxranTepuu, UHPOpMaLUEHd O TOM, YTO OJIUH W3
MEHE/KEpPOB pacTopr Opak. SIBrsercs nu JaHHAS
curyanus KoHpmukToM? JIOIDKEH 1 MpeAnpHHUMATH
KaKue-mubo JEeWUCTBUSA PYKOBOJIUTENb KaIpOBOM
cnyxkObl K cBoell mnomuuHeHHoW? Ecmum na, To
0003HaYbTE MAKET JOKYMEHTOB U MOPSIOK paboTHI C
HHUMU B 3TOM CUTYallUH.

[ ]

° TECT i caMOKOHTPOJIS

31. llon koupauxkTamMmu B cdepe ynpapjeHHs
MOHUMAIOT:

a) KOHQJIUKT MeXAy CcyObeKTaMH | OO0BEKTaMu
YIIPaBJICHU;

0) KOH(IUKTBI, KOTOpBIE BO3HMKAIOT B CHCTEMax
COLIMANIBHOTO ~ B3aUMOJICHCTBUS ~ CYOBEKTOB M|
00BEKTOB YIPABICHMUS,

B) KOHQUIMKTBl MEXAy CyObEKTaMu yIpaBICHUS
pas3INYHbIX YPOBHEH;

I') KOH(IUKTHI MEXIY PYKOBOAUTEIIEM u
MIOYMHEHHBIMY;
1) KOH(JIUKTHI B nporecce MIPUHATUSA

YIpaBJIEHYECKUX PEIICHUI.

32. OcHOBHBIM  NpoOTHBOpeuHeM B  cdepe
ylnpaBJieHUs SIBJISIETCS:

a) MPOTUBOPEUHUS IMOJ00Pa M TIOCTAHOBKH KaJIPOB;

0) mpoTHUBOpEUHs JAeNETUPOBAHMS TOJIHOMOYHNH;

B) MPOTUBOpEYHs, CBSI3aHHBIE C  HapylIeHHUEM
¢byHKINH 00BEKTOB YIIPABICHHUS;

I') IPOTUBOPEYUS Kaphephl,

1) TPOTHUBOPEUUS MEXTY OIOPOKPATHUYECKUMU
NpaBUJIAMU CHCTEMBI YIIPABJICHUS W MOTPEOHOCTHIO K
cB00O/Ie IefiCTBUI CYOBEKTOB YIPaBJICHUS.

33. ®opMaMu  TIPOSIBJIEHUS]  YNPABJIEHYECKHX
KOH()JIMKTOB SIBJISIIOTCS

a) Ae30praHu3alysi; HeCorJlacHe;

0) Hecoriacue; HanpsHKEHHOCTD;

B) JI€30praHN3aLUs; HANIPSHKEHHOCTh;

I') HaNPS>)KEHHOCTD; KPU3HC;
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1) pa3HOTJIACHE; HATIPSKCHHOCTb.

34. ®opmMaMu  TPOSIBJIEHUS]  YNPaBJIEHYECKHX
KOH(JIMKTOB SIBJISIIOTCS:

a) JIe30praHu3alus; KpU3uc;

0) ne3opraHu3anys; pa3Horjiacue;

B) Hecoracue; KoH(ppoHTaIHS;

T') HalpsDKEHHOCTh, 00ph0a;

1) pa3HOTIJIacHUe; HANIPSKEHHOCTD.

35. @opmaMu  MPOSIBJIEHHSI  yNPaBJIEeHYECKHX
KOH()IMKTOB SIBJISIIOTCS

a) KOH(PPOHTAIUS; HAIIPSDKEHHOCTD;

0) Kpu3uc; KOHQPOHTALMS;

B) J€30pHEeHTAIS; O0pbOa;

T') pa3HOIJIACHE; KPU3HUC;

1) Ie30praHu3aius; ooproa.

36. [le3opranu3amnus — 37T0:

a) Takoe COCTOSIHUE YIIPaBJICHYECKOTO
B3aUMOJICHCTBHSA, IPH KOTOPOM CYIIECTBYIOIIHE
aJIMUHUCTPATUBHO-OIOPOKPATUICCKHE npaBuia
MPUXOJSAT B HECOOTBETCTBUE C HOBBIMHU YCIIOBHSMHU H
dakTopamu;

0) OTKa3 ONpEJIEICEHHbIX CYObEKTOB YIPABIICHUS WU
00BEKTOB YIPABIEHUS OT MPEANUCAHHBIX IA0IOHOB
¥ HOPM TIOBEJICHHS,

B) popMa KOHGIHMKTA, KOTOpas 3aTparuBaeT yCTOU
CYILIECTBYIOIIEW CHCTEMBI YIIPABIICHHUS;

r) dopma KOH(IMKTA, KOTOpas BeAET K PAaCKoIy H
JMKBUALNY CYIIECTBYIONIEH CUCTEMBI yIIPABIICHUS;
1) BBIXOJl U3 MOJYMHEHUS HIDKECTOSIIUX CYOBEKTOB
yIIpaBJICHUS I OOBEKTOB YIIPABJICHUSI.

37. Hecornacue kak ¢opmMa ynpaBJjieHYeCKOro
KOH(VIMKTA — 3TO:

a) BO3PaXXEHHUE CO CTOPOHBI OTIENBHBIX CYyOBEKTOB
Win  OOBEKTOB yIpPAaBJIEHUS TIO TIOBOAY CTHIIS
yIpaBIeHUS;

0) OTKa3 OMpEeNENECHHBIX CYOBEKTOB WIN OOBEKTOB
yIpaBJIEHUS OT MPEANUCAHHBIX Ia0JIOHOB U HOPM;

B) BBIXOJI OTHEJIbHBIX CYOBEKTOB M  OOBEKTOB

yIpaBJIEHUS u3 CYILECTBYIOLIEH CHCTEMBI
yIIpaBIICHNS;

') OTKa3 OT CYIIECTBYIOIIMX MPUHLUIIOB YIIPABICHUS;
1) OTKpPBITOE npeabsBICHUE IpeTeH3uil
PYKOBOAUTEITIO.

38. HanpsizkeHHOCTH KaK ¢popma
YIIPaBJIEHYECKOro KOHQJIMKTA — ITO:

a) bosee ocTpas dopma YIPaBIEHYECKOIO
KOH(VJINKTA, 4eM Hecorjacue, KOTOpast

XapaKTepU3yeTcs pe3KUM pPOCTOM CO3HATEIBHOIO
HapylIeHUsT B  YIPABJIEHYECKUX JEHCTBHUSX CO




CTpyKTypHBII
AJIEMEHT
KOMITETCHIIUHT

[Lnanupyembie
pe3yIbTaThl 00yICHHUS

O1ieHOYHBIE CPENCTBA

CTOPOHBI PAa3INYHBIX CYOBEKTOB yIIPaBJICHHUS,

0) pe3koe 000CTpeHNEe BO B3aUMOOTHOIICHHUSIX MEXKITY
Pa3IMYHBIMU CYOBEKTaMHU YIIPABICHHUS;

B) COIMAJILHO-TICUXOJOTMYECKHI KIMMAaT B armapate
yIpaBICHUS;

I') HapylIeHHE [IPUHLMUIIA cybopauHanuu B
yIpaBlieHUY;

1) OTKPBITOE HECOrIacue CYObEKTOB M OOBEKTOB
yIOpaBieHUs [0 TOBOAY CTHJS  YHpPaBlICHUs
BBIIIECTOSIIETO CYObEKTa YIPaBICHHUS.

39. Kongponranus kak gopma ynpaBjieHYeCKOro
KOH(IMKTA — 3TO:

a) pe3koe 000CTpeHre BO B3aUMOOTHOIICHUSX MEXITY
Pa3IMYHBIMH CyOBEKTaMU yIIPABIICHHUS,

0) camas ocTpas dbopma yIPaBIECHYECKOTO
KOH(UIMKTA, BeAyIlas K pAcKOJIy H JIMKBHIAIUH
CYIIECTBYIOIIEH CUCTEMBI YIIPaBICHHUS,

B) OTKPBITOE NMPOTUBOOOPCTBO B Pa3IMYHBIX 3BEHBAX
CUCTEMBl yIpaBJICHHs, KOTOPOE XapaKTepU3yeTCs
MOJISIpU3aLMEN UHTEPECOB;

I') KPU3UC CYIIECTBYIOIIEH CUCTEMBI YIIPABJICHNUS;

1) 6opr0Oa 3a pyKOBOIAIIEE MECTO B OPTaHU3AIIUH.

40.B KJIaccupuKanum yIpaBJIeHYEeCKUX
KOH()INKTOB M0 UCTOYHHUKY BbIIEJISIOT:

a) CTpPYKTYpHbIE  KOHQJIHMKTHL; WHHOBAlIMUOHHBIE
KOH()JIUKTBI; TTO3UITMOHHBIE KOH(MIUKTHI; KOH(IUKTHI
MJIAHUPOBAHMUS;

0) CTpYKTypHbIE  KOH(JIUKTHI, WHHOBAIlOHHbIE

KOH(IMKTBI; TO3ULIMOHHBIE KOH(DIUKTHI; IEHHOCTHbIE
KOH(JIMKTHI,

B) CTPYKTYpHBIE KOH(QJIUKTBI, KOH(JIUKTBI
IUTAHUPOBAHMS; KOH(MIMKTBl KOHTPOJIS; KOHQIJIUKTHI
OpraHu3aluy;

T') ICHHOCTHBIE KOH(JIMKTHI; KOH(PIMKTH MOTHBAIINH,
KOH(DIMKTHI TUTAHUPOBAHUS; KOH(IIUKTHI KOHTPOJIS;
1) CTpYKTYpHBIC KOH()JIMKTHI, WHHOBAI[MOHHEIE
KOH(DIMKTHI, MO3UIUOHHBIE KOH(MIUKTHL, KOH(PIUKTHI
MOTHBAIA

0) Ilopsanok mpoBeneHUs MPOMEKYTOYHOM ATTECTALMH, NMOKA3aTeJHM M KPUTEPUH

OICHUBAHUA:

HpOMe)KYTO'-IHaH arrecragusa 10 JUCHOUIIIINHE ((HOKyMeHTaHI/IH 1o COoIMaJIbHO-

MCUXOJIOTHYCCKOMY PCTYJIHNPOBAHHUIO B TPYAOBBIX KOJUICKTHBAX) BKJIKHOYACT TCOPCTHUYCCKUC

BOIIPOCHI, MO3BOJIAOIINEC OUCHUTL YPOBCHb YCBOCHUA O6y‘-IaIOH_II/IMI/IC${ 3HaHHI>i, U MMPAKTHYCCKUC

3aJJaHMsl, BBISBIIAIONINE CTENEHb C(OOPMUPOBAHHOCTH YMEHUI M BIIaJIeHUI, TPOBOAUTCS B (hopme

3a4cTa.




3ader 1Mo MaHHOW JUCIHUIUIMHE MPOBOIUTCS B YCTHOU (hopme B ¢popMe KOJIIIOKBUYMA TI0
BonpocaM. OlLleHKa BBICTAaBIAETCA C YYETOM pE3yJIbTaTOB BBIMIOJHEHUS 3aJaHUi Ha
00pa3oBaTelbHOM MOpTaJe.

Kpurepun omnenknm (B cooTBeTcTBUU C (OPMUPYEMBIMH KOMIICTCHIUSMH H
IUIAHUPYEMBIMH pe3yJIbTaTaMu O0y4eHus):

[Ipu cpave 3auema oOydYarOMIMIACS JODKEH MOKa3aTh CHOPMUPOBAHHOCTH CIETYIONIUX
KOMIIETEHLIH:

YK-6  CnocobGeH ympaBiiTh CBOMM BpPEMEHEM, BBICTPAaUBaTh W PEAM30BBIBATH
TPACKTOPHUIO CAMOPA3BUTHUS HA OCHOBE MPUHIIUIIOB 00pa30BaHUs B TEUECHHUE BCEl )KU3HU

YK-7 CniocobeH noaepKuBarth JOHKHBIA YPOBEHb (PM3MUECKON MOATOTOBICHHOCTH IS
oOecrneueHus MOJHOLEHHON COLUaIbHOU U PO eCCHOHATBHON A TEIbHOCTH

IIK-3 CnocobeH opraHu3oBaThb W aJMUHUCTPUPOBATH AESATEIHHOCTH IO OpPraHHU3alUH
TpyJla ¥ OTUIATHI IEPCOHANA

3auem cTyneHT MONTyYaeT B TOM CIIy4ae, €CIIU BBIOJHWI BCE 3aJJaHHs, Pa3MEIICHHbBIC Ha
oOpa3oBarelbHOM TopTajie, He HUke 55%. BBIMONHUI TEKylHe TECThl U UTOTOBBIA TECT U
MOKa3aJl COBOKYITHOCTh OCO3HAHHBIX 3HAHMM 110 JUCIUILINHE, TOKA3aTeIbHO PACKPBUT OCHOBHBIE
MIOJIOXKCHHST BOIMPOCOB; YCBOWJI OCHOBHYIO M 3HAKOM C JIONOJHHUTEIBHON JHTEpaTypoid,
PEKOMEHI0BAaHHOM MPOTPaMMON.
3auem ne cmasumcsa, eciv, CTYACHT MMOKa3bIBAET MOJIHYIO HEMOATOTOBICHHOCTH 10 KypCy.



