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PABOYAS ITPOI'PAMMA JTUCHHUIIJIMHBI (MOXY JIA)

HAOKYMEHTAITHA 110 CONUA/IBHO-IICUXO/IOTHYECKOMY
PET'YJIHPOBAHHIO B TPY/[OBBIX KOJIV/IEKTHBAX

HarmpaBnenue nmoAroToBK# (CIEUaIbHOCTD)
46.03.02 JTokyMeHTOBEIeHHE H apXHBOBEICHIE

HamnpasienHocTs (Ipoduis/crienianu3anusa) IporpaMMbl
JloKyMEHTOBE/ICHHE 1 JOKYMEHTAIlHOHHOE 00eCIIeYeHHe yIIpaBIeHHUs

Yposens Bhiciero obpa3oBanust - 6akaraBpuaT

dopma obyueHHs
3a04Has

Wncrury1/ dpaxyasrer MHCTHTYT ryMaHHTapHOTO 00pa3oBaHHs
Kadenpa INenarormueckoro 06pa3oBaHus U JOKYMEHTOBEACHHS

Kypc 5

MarrauToropck
2025 rox,



Pa6oygas nporpamma COCT;aBneHa Ha ocHoBe PI'OC BO - 6axanaBprar 1o
HaMpaBIICHHIO OATOTOBKH 46.03.02 JlokymeHTOBE/IeH e 1 apXHBOBE/IeHHE (TPHKa3
MunoGprayxu Poccru ot 29.10.2020 . Ne 1343)

Paboyas mporpamma pacemotpera u omo6pena Ha 3acenanuH Ka el[pBI
[Tenaroruueckoro oGpa3oBanus u TOKYMEHTOBE(EHHS
24.01.2025, mpoToxon Ne 5
3aB. xadenpoii

Pa6ouas mporpamma ono6pena MCTOHHHGCKOMC% (6}
o JLH. CannuxoBa

C.C. Benukanosa

06.02.2025 r. mporoxon Ne 6

ITpencenarens
VU
P-4
Pabouyas mporpamma cocrasnena: _— {
nouent xadenpsr [TOu/], kaux. nex. Hayk  ~ Z A H1.B. Camapokosa
S

K

Penensenr:

n. 0@@ albHUKA OT/eNa obecnedenns aestensHocTa, OO0 "Pocatom MeramiTex" ,
= ___—€ A Benoboponosa
=7 P




JIdcT akTyajm3anuu padoueil mporpamMmbl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa 1 o100peHa s peanmsaruu B 2026 - 2027
y4eOHOM rojy Ha 3acefnanuu Kadeapsl [lemarornyeckoro oopa3oBaHus U

ITporokon ot 20 . Ne
3aB. kadeapoii C.C. BenukanoBa

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa 1 o00peHa s peanusaruu B 2027 - 2028
y4eOHOM rojy Ha 3acefnanuu Kadeapsl [lemarornyeckoro oopa3oBaHus U

IIporokonm ot 20 r. Ne
3aB. kadenpoii C.C. Benukanona

Pabouas mporpamma nepecMoTpeHa, o0cyxieHa u oqoopena s peanusanuu B 2028 - 2029
yueOHOM roy Ha 3acenanuu kadenpsl [legarorndeckoro o0pa3oBaHus u

[Iporokon ot 20 . Ne
3aB. xadenpoit C.C. BenukanoBa

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM rojy Ha 3acenanuu Kadeapsl [lemarornyeckoro oopa3oBaHusi U

[Iporokonm ot 20 r. No
3aB. kadeapoii C.C. BenukanoBa

Pabouas mporpamma nepecMoTpeHa, o0cyxieHa u ogoopena s peanusanuu B 2030 - 2031
yueOHOM Toy Ha 3acenanuu kaenpel [legarormueckoro o0pa3oBaHus 1

[Iporokon o 20 . Ne
3aB. xadenpoit C.C. BenukanoBa




1 lesin ocBOCHUSA TUCHUTIIMHBI (MOYJIA)

Llenbio uzyueHus Kypca «JloKyMeHTaIus 1Mo COIHaIbHO-TICHXOJIOTHYECKOMY
PETYIUPOBAHUIO B TPYIOBBIX KOJUIEKTUBAX) SBIISETCS U3YYEHUE TEOPETUKO-
METOAOJIOTMYECKIX OCHOB HCCIIEIOBAaHMS COLMANBHBIX KOH(INKTOB, ()OPMHUPOBAHUE HA
3TOM OCHOBE y CTYACHTOB LIEJIOCTHOT'O MPEICTABICHUS O COIUATBHBIX KOH(IIMKTAX,
MPOUCXOIINX B c(hepe TPYIOBBIX OTHOIICHHUH.

3anaun: O3HaAKOMIICHHE C TIOHATHEM COLMAILHOTO KOH(INKTA, PACCMOTPEHHE
KJaccu(UKauuu KOH(MIMKTOB, U3yYeHUE TEXHOJIOTUH pa3pemeHust KoHQIMKTOB. V3yueHue
COILIMAIIBHBIX KOH()JIMKTOB, BOSHUKAIOIIMX B Cpepe TPYAOBBIX OTHOLICHUN

Opranuzanys JOKyMEHTAIIHOHHOTO CONPOBOXKACHUS MPOLIECCOB PA3pEIICHHUs
COILIMANIBHBIX KOH()JIMKTOB, BOSHUKAIOIIMX B Cpepe TPYAOBBIX OTHOLICHUN

2 MecTo qucHuIIMHBI (MOYJIsI) B CTPYKTYype 00pa3oBaTeIbHOM NPOrpaMMbl

Jucnummnza JIokyMeHTanus 1o COUaIbHO-TICUXO0JIOTHYECKOMY PEryJIMPOBAaHUIO B
TPYAOBBIX KOJUIEKTHBAX BXOJUT B YaCTh Y4€OHOIO IUIaHA (POPMUPYEMYIO YUaCTHUKAMHU
00pa3oBaTeNbHBIX OTHOIIEHUI 00pa30BaTeIbHOM TPOrpaMMBbl.

Jlis n3yyeHus JUCUUIUIMHBI HE00XO0AUMBI 3HAaHUS (YMEHUS, BIIa/ICHUs),
c(OpMHUPOBAHHBIE B pe3yJIbTaTe U3YUYEHUs TUCLMILIMH/ IPAKTUK:

KagpoBas nmonutuka

KanpoBoe nenonpous3BoacTBo

AJMUHUCTpUpPOBaHKE PAOOTHI C IEPCOHATIBHBIMU JAHHBIMU

JlokyMeHTalMoHHOE 00ecreueHue TPYI0BbIX OTHOIIEHU B PO

ITpoexTrpoBaHue ynpaBiIeHUYECKON JOKYMEHTALIMM OpraHUu3aluu

JlokyMeHTalmoHHOE oOecrneueHue aIMUHUCTPATUBHBIX OTHOLIEHU B PD

ConuanbHoe apTHEPCTBO

JInuHOCTHO-TIPO(EeCCHOHATBHOE CaMOpa3BUTHE

3HaHus (YMEHUs, BIa/IeHUs ), TOTY4YEHHbIE IPU U3yYEHUU JaHHOMN TUCIUIUINHBI
OyayT HEOOXOAUMBI JJIsl U3YUYEHUS JUCIUILINH/TIPAKTHK:

[TonroroBka K mpoueaype 3aluThl U 3allKUTa BBITYCKHOM KBaTU(PUKATMOHHON
paboThl

[TonroroBka K caue U caya rocyJapCTBEHHOTO IK3aMeHa

[TpakTHKyM 10 COCTaBICHUIO U 0(OPMIICHHIO CITY>KEOHBIX TOKYMEHTOB

[Tpon3BoacTBEHHAs — IPENAUILIOMHAs PAKTUKA

3 Komnerenuun ody4aromerocsi, popmupyemsbie B pe3yibTaTe 0CBOCHHUS

AUCHHUILNIMHBI (MOYJIsS1) M IJIAHUPYEMble pe3yJIbTaThl 00y4YeHHs

B pe3ynbrare ocBOeHUS AMCUUILINHBI (MOIYJs) «JloKymMeHTauus o coluuanbHO-
IICUXOJOTMYECKOMY PETYIMPOBAHUIO B TPYIOBBIX KOJJIEKTUBAX» 00yUYaroUNCs JOIKEH
o0yaiaTh CIEeayIOMUMU KOMIETEHIUSIMHU:

KO,}I HHAUKaTopa I/IH}II/IKaTOp JOCTHIKEHUS KOMIICTCHIIN

VYK-6 CniocobeH ynpaBisiTb CBOUM BPEMEHEM, BHICTPAUBATh U PEATU30BbIBATH TPACKTOPHUIO
caMOpa3BUTHs HAa OCHOBE MPUHIMIIOB 00pa30BaHUs B T€UEHUE BCEH KU3HU

YK-6.1 Hcrnonbs3yeT MHCTPYMEHTBI M METO/IbI YIIPABJIECHUS BPEMEHEM IIpU
BBIITOJIHEHNH KOHKPETHBIX 33/1a4, IPOEKTOB, IIPH TOCTUKEHUN
ITOCTAaBJIEHHBIX LENEHN

YK-6.2 Onpezaenser NpUOPUTETH COOCTBEHHOM J1€ATEIbHOCTH, TMYHOCTHOTO
pasBUTHSL U TPO(PECCHOHAIBHOTO POCTa
YK-6.3 OnenuBaet TpeOOBaHMS PHIHKA TPYJa U NPESIOKEHHs 00pa30BaTeIbHbBIX

YCITYT JUTsl BRICTPAUBAHUS TPACKTOPUH COOCTBEHHOTO
po(hecCHOHALHOTO POCTa

YK-7 CriocobeH nojiepKuBaTh JODKHBIM ypOBEHb (PU3UUECKOM MOATOTOBICHHOCTH IS




obecrieueHus MOJTHOIICHHON COIMATbHOM U MPOECCHOHATBHON NeATEIbHOCTH

YK-7.1 BriOupaet 310poBbecOeperaromme TeXHOIOTUHN AT TOAePKAHUS
3I0pPOBOTO 00pa3a )KU3HU C YIeTOM (PU3HOIOTHUECKUX OCOOCHHOCTEH
OpraHu3Ma ¥ YCIOBHH peann3anuu NpoQecCHOHANTbHOMN NesITeIbHOCTH

YK-7.2 [Tnanupyet cBoe paboyee U CBOOOTHOE BpEeMS AJ1s1 ONTHMAIBLHOTO
coyeTaHusi PU3NIECKON U YMCTBEHHOH HAarpy3Ku 1 00ecreueHHsI
paboTocrnocoOHOCTH

YK-7.3 Co0mroaeT ¥ mponaraHJaupyeT HOPMBI 3J0POBOTO 00pa3a KU3HH B
Pa3INYHBIX )KU3HEHHBIX CUTYAIUSIX U B MPO(HECCHOHAILHON
JIeSITeIIbHOCTH

[1K-3 CriocobeH opraHu3oBaTh U aIMUHHCTPUPOBATH AEATEILHOCTD 0 OPraHU3aIMU TPy
Y OIUIATHI IEPCOHAJIA

I1K-3.1 ObecneunBaeT JOKYMEHTAIMOHHOE U OPraHU3aIlHOHHOE
COITPOBOKJICHHE CHCTEMBbI OPTaHU3aIIMH U OILJIATHI TPYAA NepCoHaNa




4. CTpyKTYypa, 00b6M U COAEpKAHNE TUCUUIIMHBI (MOXYJIs)
OO01mmas Tpy10eMKOCTh TUCIUIUIHHBI COCTABISIeT 3 3a4eTHbIX eauHull 108 akan. 4acoB, B TOM

YHUCIIC:

— KOHTaKTHas pabora — 26,4 akaJi. 4acoB:
— ayauTOpHas — 4 akajl. 4acos;

— BHeayquTOpHas — 22,4 akaJ. 4yacos;

— caMocTosATebHas pabota — 77,7 akaj. 4acos;
— B (popme npakTuueckoit moaroroBku — 0 akaj. Jac;

— MOATrOTOBKA K 3a4éTy — 3,9 akaj. yac

<DopMa aTrecraguu - 3a4cT

AynuropHas 3 =
KOHTaKTHas paboTa E z dopma TekyIero
S
Paszen/ Tema 2 (B akaj. yacax) g5 Bun 3 KOHTPOJIS Kox
> 3 © | caMOCTOSTENBbHOM | yCIeBAaeMOCTH U
JUCIUATIIAHBI N [~ . | xoMIeTeHINH
g 5 padoThI TIPOMEKYTOYHOM
Tex nab. | mpaKr. 'S aTTeCTallul
“| 3amn. 3aH. O =
1. ConuanbHO-TICUXOJIOTHYSCKHE
OCHOBAHUS UCCACAOBAHUS
KOH(IIUKTA
1.1 IlpenmeT, OCHOBHEBIE VK-6.1. VK-
TOHSTHUS U MOJICIIU B g
P — K)ZH P Cocrapinenue Brmonaenne 6.2, YK-6.3,
Xau AKTEDHCTHKA ’ 0,25 0,25 10 riioccapus 1o MIPAKTUYECKUAX VK-7.1, VK-
KOI—II)(I)J]I/IKI?fa K TEME 3aJaHUi U TeCTa 7.2, YK-7.3,
IK-3.1
COLUAILHOTO (PeHOMEHA.
1.2 Metoapl ucciaea0BaHUS VK-6.1, VK-
U 9KCTIEPTU3bI KOH(IMKTA. 5 Pabora ¢ Ouenxka, 6.2, YK-6.3,
Teopuu MexaHU3MOB 0,25 0,25 10 JUTEpaTypoH, cxemaruzauus u | YK-7.1, VK-
BO3HUKHOBEHHS HCTOYHHKAMHA aHanmu3 marepuana | 7.2, VK-7.3,
KOH(JIUKTOB. IK-3.1
IIpopaboTka VK-6.1, VK-
1.3 Craguu koH(IHKTA. pop >
DopMYIbI KoHHKTA JIEKIIMOHHOTO U Beinonnenue 6.2, YK-6.3,
TeXHONOMIH VT aBneﬁym 0,25 0,25 10 | ZOMOJHUTENBHOTO | IMPAKTUYECKUX VK-7.1, VK-
<on (an/IKTOMy P MaTepHasoB 1Mo 3aganuii u tecta | 7.2, YK-7.3,
TEME I1K-3.1
HUroro no pazzaerny 0,75 0,75 30
2. CocraB 1 JUHAMHUKA
COLMATIBHOTO KOH(IMKTA.
Perere VK-6.1, VK-
2.1 cTOYHUKHU, OCHOBAHUS KOHKDGTHEIX OLCHKA 1 AHAINS 6.2, YK-6.3,
Y IPUYIUHBI COITUAITBHOTO 0,25 0,25 9 - aKTﬁquKHX uMaTe ata VK-7.1, VK-
KOH(JIUKTA. pCHT A p ’ 7.2, YK-7.3,
yatm. TK-3.1
2.2 BHYTpHUIHYHOCTHBIC U VK-6.1. VK-
MEKIIMYHOCTHBIC Pemrenue i
5 Brinonnenue 6.2, YK-6.3
KOHQIIUKTBI. TeXHOJIOTUU KOHKPETHBIX ’ '
0,25 0,25 9 MIPAKTUYECKUX YK-7.1, VK-
3¢ GeKTUBHOTO OOIICHUS U ’ ! MPaKTHUYECKUX SR 1 TecTa 72 YKD-7 3
PpaLKOHAIBHOIO MOBEACHUS CUTyaIuil. . ’ l:[K-3 1' '
B KOH(IIUKTE ’
2.3 Pa3BuTHe cOLMaIbHOIO Pemrenue Brimonaenne VK-6.1, VK-
KOH(JIMKTA Ha pa3HbIX 0,25 0,25 9,7 KOHKPETHBIX MIPAKTHYECKUX 6.2, YK-6.3,
ypoBHsIX. KoHGIUKTEHI B MIPAKTUYECKUX 3aganuii u Tecra. | YK-7.1, VK-




ofuiecTBe, B OpraHu3alluH,

B CUTyalui. 7'211113(,_1:(3-1'3'
cembe U chepe yrpaBiaeHUs '
HUroro no pazzaerny 0,75 0,75 | 27,7
3. JlokyMeHTallMOHHOE
COTPOBOXKJICHUE YIIPABJICHUS U
paspelieHus: KOHQJIUKTOB B
TPYAOBBIX KOJIJICKTHBAX
3.1 OcHOBHEBIE CIIOCOOBI CocrapicHie
paspeuieHus: KOHQIUKTA. [IpopaboTka MAKCTOR YK-6.1, VK-
JIOKyMEHTHPOBAHHUE JIEKIUOHHOTO 1 OKYMCHTOB 6.2, YK-6.3,
KOH(JIMKTHBIX CUTYyallui, 0,25 0,25 10 | ZOMOIHHUTENBLHOIO (1)IIL/IKC}II/I o H’X VK-7.1, VK-
BO3HUKAIOIIKX B TPYIOBBIX Marepuana 1o KOH (‘I)J'III)/I };T:[ 7.2, YK-7.3,
OTHOILEHUAX (TIPOTYI, Teme cTva HIOYEO IK-3.1
OTO3/IaHUE U T.11.) YAHHIO.
3.2 TexHomorus
MIPeyNPEexKICHHS i :
KOH()JIUKTOB B TPYJOBBIX AHams CocraBieHue ZI§ 63&{,-23,13?
OTHOILEHHSAX. IIPOEKTOB o o
JlOKyMEHTALHOHHOE 0,25 0,25 10 “HPOPMAIIUH B OKVMEHTOB 110 VK-7.1, VK-
Y I cetu HTEpHET AOKY 7.2, YK-7.3,
COTIPOBOKICHHUE TEME HK-3.1
TIpeIyTPEKICHUS '
KOH(JIUKTOB.
HUroro no pazzaerny 0,5 0,5 20
4. KonTtpoan
[IpopaboTka BAIONHEHIE YK-6.1, VK-
JIEKIITUOHHOTO KOHTDOILHOI 6.2, YK-6.3,
4.1 3auer MaTeprana i :é)om i, VK-7.1, VK-
JIOMIOJIHUTEILHON P 7.2, YK-7.3,
HTOTOBOI'0 TECTa
JUTEPATYPbI IK-3.1
Uroro no pazneny
Uroro 3a cemectp 2 77,7 3a4éT
Hroro mo aucuuminHe 2 77,7 3a4eT




5 Ob6pa3oBaTe/ibHbIE TEXHOJIOTHH

B xone ocBoeHMs Kypca NMpeaycCMOTPEHO UCIOJIb30BaHUE CIEAYIOMUX (Gopm
oOyueHus, a.u. KOMMYHUKaTUBHO-UH(OPMALIMOHHBIE TEXHOJIOTUHU (MCIOIb30BaHHE
MyJIbTUMEIMA Ha JIEKIIMOHHBIX 3aHATHUSAX ), JUATIOTOBbIE TEXHOIOTHH (MCIIOIb30BaHUE
JUCIYTOB U JUCKYCCHI Ha MPAKTHUECKUX 3aHATHSX ), TEXHOJIOTUN y4eOHO-TTOMCKOBOM
JesTeNIbHOCTH (MOUCK MH(OPMALIMK € TTOCTEAYIONICH Mpe3eHTaluell pe3yibTaToB B BUC
JIOKJIaJI0B, pedepaToB, COOOIICHHIT), Kelc-MeTo]] (aHAIN3 KOHKPETHBIX CUTYaIUui 110
pe3ylibTaTaM IUarHOCTUKU B CPYIIIIE).

6 YueOHO-MeTOqHYEeCKOE 0OOecTIeYeHHe CAMOCTOATEIbHOM padoThl 00y4YarommXxcst

[IpencrapieHo B mpuioxeHuu 1.

7 OueHoYHbIE CPeCTBA JJIA POBeIeHNsI IPOMEKYTOYHOM aTTecTAlNU
[IpencraBieHsbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAMYECKOE U MH(POPMAIIMOHHOE o0ecTieYeHre TUCIUIITTUHBI

a) OcHoBHas JInTeparypa:

1. Kordmukronorus : yueonuk / A.51. Ku6anos, U.E. Bopoxeiikun, /I.K.
3axapos, B.I'. KonoBanoga ; mox pea. A.fl. Kubanosa. — 2-e u3zz., nepepad. u gomn. —
Mocksa : UTHOPA-M, 2025. — 301 ¢. — (Cpennee npodeccnoHaibHOE 00pa3oBaHue). -
ISBN 978-5-16-020210-5. - Tekcr : anexTponHsIii. - URL:
https://znanium.ru/catalog/product/2162583 (nara obpaimenus: 30.03.2025). — Pesxxum
JOCTYTA: TI0 TIOATIHUCKE.

2. Jlomape, A.B. Kondmukronorus : y4yeOHuk isi By30B/ A. B. Jlomapes,
J. YO. 3namenckuii. — 2-¢ u3a., ucnp. u gon. — Mocksa : M3gatensctBo FOpaiit, 2025. —
298 c. — (Bwicmee oOpaszoBanue). — ISBN 978-5-534-13536-7. — Tekcr : 2JIeKTPOHHBIN //
OopasoBarenbhas 1iardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/561165 (nara
obpamenus: 12.02.2025).

0) JlomoJiHUTE IbHAA JIUTEpaTypa:

®ecenko, O. I1. IpakTukyM MO KOH(UIMKTOIOTHM WM YUHMMCs paspeiiaTb KOH(DIUKTHI (AJis
CTYJEHTOB BCEX HalpaBiieHUi nmoArotoBku) : nmpaktukym / O. I1. @ecenko, C. B. KonecHukosa.
— Mocksa : ®JIMHTA, 2014. - 128 c. - ISBN 978-5-9765-1580-0. - TekcT : 37IeKTPOHHBIH. -
URL: https://znanium.com/catalog/product/458059 (mara oGpamenus: 30.03.2025). — Pexum
JIOCTYTIA: TI0 TIOATTHCKE.
OBcsannukoBa, E. A. OcHoBbl KoH(pauKTONOTMU : yyebHoe nmocodue / E. A. OBCSIHHUKOBA ;
MI'TYVY. - Maraurtoropck : MI'TY, 2016. - 1 anektpos. ont. auck (CD-ROM). - 3arn. ¢ tutyi.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/1465  (mata
obpamenus: 04.09.2023). - MakpooObekT. - TekcT : 37aeKTpoHHBIA. - CBeAeHUsI JTOCTYITHBI
takxe Ha CD-ROM.

B) MeToauuyecKkue yKazaHus:

CamocrosTenbHas paboTa CTYyIEHTOB By3a : HpakTukym / cocraButenu: T. T.
Heperuna, H. P. VYpazaeBa, E. M. PazymoBa, T. ®. OpexoBa ; MarHutoropckuii roc.
texHuueckuil yH-T uM. I'. M. HocoBa. - Marauroropck : MI'TY um. I'. U. Hocosa, 2019. - 1
CD-ROM. - 3ar. c TUTYIL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2391 (nara obpamenus: 28.09.2023).
- MakpooOBbeKT. - TeKCT : aneKTpoHHBIN. - CBefieHus AocTynHbI Takke Ha CD-ROM.

r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebl:

https://archives.gov.ru/ OpuumnansHelii caiit dexepaabHOr0 apXUBHOTO areHTCTBA
(PocapxuBa)


https://urait.ru/bcode/561165

IIporpamMmmHoe o0ecnieueHune

HanmenoBanue .

10 Ne noroBopa CpoKk JeiicTBUS JIMIICH3UH
7Zip cB00OOIHO pacnpocTpansemoe [10 0eccpovHO
Eﬁgz)e(p Mozilla cB00OOIHO pactpocTpansemoe [10 O6eccpouHO
Bpayzep Yandex [cBobGomHo pactpoctpansemoe [10 O6eccpouHO
FAR Manager cB00OIHO pacnpocTpansemoe [10 0eccpovHO

HpO(l)CCCHOHaJILHBIe 0a3bl JaHHbIX U I/IH(l)OpMaIII/IOHHI)Ie CIIPaBOYHbLIC CUCTEMbI

Hassanue Kypca Cchuika

DjekTpoHHas 0a3a mepuoIuUecKuX u3nanuii East View

Information Services, OO0 «MMBUC» https:/fdlib.eastview.com/

HannonansHas nHGoOpMannoHHO-aHATUTHYECKAST URL:
cuctema — Poccuiickuii nuaekc HayuHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp

9 MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue JUCHUIIMHBI (MO1YJIs1)

MarepuanbHO-TEXHHYECKOE 00eCcTieYeHHEe JUCIUTUINHBI BKIIOYALT:

Y4eOHbIC ayIMTOPHUH ISl IPOBEICHUS IMCTAHIIMOHHBIX 3aHITUH JICKIIMOHHOTO THUIIA:
CTOoJ KOMITBIOTEPHBIN, CTOJI TUCBMEHHBIHN, CTYJ1 O(UCHBIH, TOKYMEHT-Kamepa Epson,
ncrounuk oecnepedoiinoro nutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO
paspelieHs, KOMIIBIOTEP EPCOHANIBHBIN (THI6), mpoekTop ViewSonicPJD7526W,
cikepdon HacronbHbli Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema
aKyCTHUYeCKasl HACTOJIbHAS, CTEpeorapHUTypa (MUKPO(OH C IIyMOIIOIaBICHHEM ),
skpannactennsniiDigis Optimal-C MW DSOC-11032*2

Y4eOHbIe ayIMTOPHH ISl TIPOBEIICHHSI TPAKTHYECKUX 3aHSATHI, TPYIIOBBIX U
WH/IUBUYAIbHBIX KOHCYJbTAIMN, TEKYILEI0 KOHTPOJIS U TIPOMEXYTOYHON
arrectauuu: CTOJ KOMITBIOTEPHBIN, CTOJI MIUCbMEHHBIH, CTY O(UCHBIH, JOKYMEHT-KaMepa
Epson, ucrounuk 6ecniepedoiinoro nutanuas POWERCOMIMD-1500AP , kamepa BbICOKOTO
paspelieHus, KOMIbIOTEp HepCOHANBHBIIH (THIIO), mpoekTop ViewSonicPJD7526W,
crimkepdoH HactonbHbIH Calisto-620 Plantronics, Be6-kamepa LogiteachC920, cucrema
aKyCTHYeCKas HaCTOJIbHAs, CTepeorapHuTypa (MUKpPO(OH C IIIyMOINOIaBJICHUEM),
skpanHactenubriiDigis Optimal-C MW DSOC-11032*2

[Tomerenus 411 caMOCTOSATENBHOM paboThl 0OyJatonuxcs: [lepconanbHbie
KomIbloTepsl ¢ makeroM MS Office, Beixoom B IHTEpHET U ¢ IOCTYIIOM B 3JIEKTPOHHYIO
MH(POPMAIMOHHO-00Pa30BATENHHYIO CPEly YHUBEPCUTETA

[Tomemienue uIst XpaHEHHUS U TPOPHIAKTHYECKOTO 00CITy’)KUBaHUSI Y4€OHOTO
obopynoBanus: CTeIUIaxu Uil XpaHEHUs1 yueOHO-HarJISIHBIX TOCOOUi U yueOHO-
METOAMYECKON JOKYMEHTAIUH.



IIpunoxenne 1
YyeoHo-MeToauYeckoe odoecrnevyeHne CaMoCTOATeILHO Ppa00Thl CTYIEHTOB

OOyuaronuecs BBIMOJIHAIOT 3a/IaHKS, CAMOCTOSTEIHHO 00paIasch K peKOMEHIyeMO y4eOHOM,
CHPAaBOYHOU M OPUTHHAIBHOW JuTepaType. JJomycTuM cBOOOAHBIN MOMCK MHPOPMALIUU B CETAX
NHTepHeT ¢ ydeToM KpHUTEPUEB JAOCTOBEPHOCTH M AKTYAJIbHOCTH MOJY4a€MbIX IPU 3ITOM
CBEJICHUIA.
IIpakTnyeckne 3agaHusA

1) Cocmasums cmpyKmypHo-102u4ecKylo cxemy no C1eoyiouium meopemuiueckum
eonpocam Kypca:

e CoBpemeHHbIE KOH(QIMKTHI B OOINECTBE: CYIIHOCTh, COACp)KaHWE U (POPMBI
MIPOSIBIICHUSI.

e TocynmapcTBeHHas BIACTh KaK OCHOBOM MPEIMET MOTUTUYECKUX KOH(DIUKTOB.

e  KoH(]IUKT U BIaCTb.

e Jluccunenrckoe aprkenue B ObiBiieM CCCP B cBeTe COMMOIOTHU KOH(IIUKTA.

2) Iloozomoeums npezenmavuio (munumym na 30 cnaitdos) é 31eKMpPOHHOM UOe NO
C1e0YIOUUM BONPOCAM.
1. OcobeHHOCTH pa3BUTHS BO33PEHUI HAa KOH(DIUKT B JPEBHUE BpEMEHA
( Kondymwuii, I'epaknut, [Inaton.JleMoKkpuT, ApUCTOTENb)
2.Bo3z3penustHanpupo1yKoHQIMKTaBCpEeTHUEBEKA
(ABpenuit ABryctun, ®oma AKBUHCKUIN)
3.Bo33penns Ha KoH(IUKT B 110Xy Bo3poknenus ( Hukomait Ky3anckuid.
Konepnuk, /Ix. bpyno, Makuasennn)
4. Bo33penust Ha KOHQIMKT B HOBoE BpeMs u 3noxy [Ipocesamenus (®p. bakon, T.
I'o66¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha KoHGIUKT B TiepBoii mosoBuHe 19 Beka ( Kanr, I'erens. @eiiepbax)
6. IIpeanocbulky BOBHUKHOBEHUSI KOH(DIUKTOIOTMH BO BTOpOii o 19 B-Hau. 20 B.
(K. Mapke, ®@. Ourensc. O. Kont, B. Bynnar, 3. ®peiin)
7. Ocobennoctu pa3BuTUs KoHpaMKTOI0rMK B Poccun.
8. IloHaTHEeKOH(IUKTA,erOCYITHOCTEUCTPYKTYpa. HeoOxonuMblen 1ocTaTouHbIe
YCJIOBHSI BOSHUKHOBEHUS KOH(DIMKTA.
3) IToozomoeums 00K1a0-npe3eHmMayuio no Ci1edylouuUmM meopemuiecKum 60npocam
Kypca:
1.Oxapakrepu3yiiTe mnpoiecc yrnpaBieHHUs] KOH(PIUKTOM.
2.®opMmbl 3aBeplICHUsT KOH(IUKTA.
3.YcnoBus KOHCTPYKTUBHOTO pa3pelieHts] KOH(PIUKTA.
4.®axTopsl pazpemieHust KOH(IUKTA.
5.Crpateruu paspeiieHus: KOHQIIMKTA.
6. DTansl yperynupoBaHusi KOHQIMKTOB
7. O61mas xapakTepuCcTHKa MEKIMYHOCTHOTO KOH(IIUKTA.
8. Cemelinble KOH(IIUKTHI
9. KoH(MAMKTHI MeX1y pyKOBOJUTEISIMHU U ITOTYNHEHHBIMHU.
10.KoH(AUKTHI B YCIIOBUSX y4eOHON TSI TEIbHOCTH.
11.MlHHOBaIMOHHBIE KOH(IUKTHI

4) IIpooymame adexkeammuoe pewieHue KOHGAUKMHBIX CUMYAUUTA:

e Onmnpenenute mpupoay KOH(IWKTA B CIHEAYIOIICH CHUTyaluu: pabOTHUK,
JOCTUTILINNA MEHCHOHHOTO BO3PAcTa, JKaJlyeTCcsl Ha4aJlbHUKY, YTO HAYaJbHUK OTJ/IE€NIa BBIKUBAET
ero ¢ pabotsl. HauanbHUK oTaena KISHETCs, YTO HU MaJieiIlIero moBoja Uil 3TOr0 HE Jaer.
PaboTHUK ke IPOA0IIKAET KaIOBaThCA.

e Bo BpeMs [aenoBOMl BCTpeYM C BaMu Balll COTPYJHHUK H3 OTAeNa IO
HECOBEPIICHHONIETHUM «BBIILIEN M3 ceOs», He NpUHUMAs BallMX 3aMeyaHUil 1O MOBOAY



OUYepeIHOTO MPO(PUIAKTUYECKOTO MEpOIpHUATHs. BBl He MOXeTe MO3BOIUTh NOJYMHEHHOMY TaK
ce0s1 BECTH, Be/Ib OH MOJIPHIBACT Balll aBTOPUTET. UTO BBI MpeAnpuMere?
e Ha coBemanuum OAMH U3 TMOAYMHEHHBIX, HE BbLAEPKAB HaXUMa PYKOBOAMUTEISA
OpraHu3alliy, B MOJYIIYTINBON ¢opMe 0OpaThi Ha STOT HAXKUM BHMMaHue. PykoBoauTenb
HE HaIIeJCs, YTO CKa3aTh, HO MOCJE ATOTO Ciydas CTajl JAeHCTBOBaTh emie Ooiiee KECTKO,
0COOCHHO B OTHOIICHUU «ITYTHUKAY.
e Bceakuil pa3, Korjaa Bbel BEAETE CEPbE3HBIM Pa3roBOp C OJHOW M3 BAIIUX MOJYMHEHHBIX,
KPUTHKYETE€ ee paboTy M CHpalldBaeTe, MOYeMy OHa TaK IOCTYNAaeT, OHA OT/AEJbIBACTCS
MoyaHueM. Bam 3TO HenmpusATHO, BBl HE 3HAETE TOJKOM, C YEM CBA3aHO €€ MOJIYaHHUE,
BOCIIPUHHMMAET OHAa KPUTHKY WJIM HET, Bbl paccTpauBaeTech W 37aUTeCh. UTO K€ MOXKHO
MPEANPUHATH, YTOOBI U3BMEHUTH CUTYAIUIO?

5) Iloozomosums npoekmovt OOKYMEHmMO8 NpU peuieHuu KOHPIUKMHBIX
cumyayui
. PabGoTHHK cHcTeMaTHYeCKH oma3apiBaeT Ha padory. Kaxkaelii pa3 y Hero

HaXo/AATCsl OOBEKTUBHBIE (C €ro TOYKM 3peHMs) NPUYMHBI Ul ono3faHus. Ha 3amedanus
pyKOBOIUTENS peakuuu HeT. Kakue TOKyMEHTBI HEOOXOOMMO CO3[aTh, YTOOBI pa3peuInTh
JAHHBIM KOHQIIUKT.

o PaGoTHuk oTcyTcTBOBan Ha paboueM MecTe B T€UEHHE 5 4acoB (HEMPEPHIBHO).
Kakue moxymeHTHI HEOOXOIMMO CO37aTh PYKOBOJIWTEIIO I 3aKOHHOTO pa3pelieHus
CUTYaIUH.

o PaGoTHuk KampoBO ciayxObl MOAeNWIach C MOAPYrou, pabortaromiell B

Oyxrantepuu, nH(poOpMaMEd O TOM, YTO OJWH M3 MEHEIKEPOB pacTopr Opak. SBmsercs mu
JaHHas cuTyaust KOHQuIMKTOM? JloJDKeH JiM MpennpUHUMAaTh Kakue-Inbo JeicTBus
PYKOBOJUTENb KaApOBOM CiykObl K cBoed mogunHeHHoi? Eciu ma, To 0603HaubTe HakeT
JOKYMEHTOB U NOPSA0K pabOThl C HUMHU B 3TOW CUTYalUH.

e COTpyIHUKH OpraHH3ALHH HEOJHOKPAaTHO 3asBISUIN O HEYIOBJIETBOPUTEIBHBIX
YCIOBUSIX TpyZNa, BBICKa3bIBAJIM ONACEHMs 3a CBOE 3I0pPOBbE (B OTHENIE HE YAEIAIOCH
JOJDKHOTO BHUMAaHMsI oOecrieueHno 6e3onacHocTu Tpyaa). Mim yxxe Oonee Tpex MecsleB He
BBIIJIAYMBANM 3apaboTHYIO miary. J[Ba JHS Ha3aJ ¢ OOHUM U3 pabo4YMX Ha MPOM3BOJCTBE
MIPOU30LIENT HECUACTHBIA Cily4aidl. DTO MEpemnojIHWIO Yally TEePHeHHUs COTpyAHHKOB. OHH
OTKa3aJMCh OT pabOTHI M MPUITIACUIIN HA COOpaHHe PYKOBOACTBO MPEIIPUSATHS. .

o PykoBoauTens otaena MpUHsUT Ha pabOTy HENOJATrOTOBJIEHHOrO paOOTHMKA, HE
COIJIACOBaB 3TO C 3aMECTUTENIEM, y KOTOPOro TOT B IMOAYMHEHUH. Bckope BhIACHAETCS
HECIIOCOOHOCTh ~ IPUHATOrO  paOOTHUKA BBINOJHATH CBOKO  PaboTy. 3aMecTUTENb
IPEJCTABIAET PYKOBOAUTENIO NOKIAJAHYIO 3alUCKy 00 3ToM. PykoBoaurens TyT e pBeT
JAHHYIO 3aIHCKY.

Tecr a5t caMoONPoOBepPKM:

1. Kondumkr B o0mmecrse — 310:

a) KOH(IIMKTHI B JTIOOBIX COI[MANIBHBIX IPYIIIaX;

0) KOH(MIUKTHI B OOJBUINX COLMATBHBIX TPyIIax;

B) KOH(JIMKTHI MEX1Y TOCy1apCTBAMU;

I) KOHQIUKTBI B pa3iMuHBIX cdepax OOIIEeCTBEHHOM IKU3HM (PKOHOMHYECKOH,
MOJIUTUYECKON, COIMATHHON U TYXOBHOMW);

1) KOH(PIUKTBI, CYyObEKTaMH KOTOPBIX BBICTYNAIOT HAllMM, FOCYAAapCTBa, KIacchl, MapTUH,
COIO3BI U T. .

2. JKOHOMHUYeCKHe KOHIUKTHI — ITO:

a) IPOTUBOOOPCTBO ~ CYOBEKTOB ~ COLMAJIBHOIO  B3aMMOJEHCTBHS ~ Ha  OCHOBE
MIPOTUBOMNOJIOKHBIX 3KOHOMHYECKUX MHTEPECOB, OOYCIIOBJICHHBIX UX IMOJIOKEHHUEM M POJIBbIO B
cucTeMe OOIIECTBEHHBIX OTHOLICHUH;



0) MPOTUBOOOPCTBO ~ CYOBEKTOB  COIMAJIBHOTO  B3aWMOJICHCTBHS ~ Ha  OCHOBE
IPOTHBOIOJIOXKHBIX YKOHOMHUECKUX HWHTEPECOB, OOYCIOBJICHHBIX MX IMOJOXEHHEM B CHCTEME
OTHOIICHUN COOCTBEHHOCTH;

B) MPOTUBOOOPCTBO CYOBEKTOB COLMAIIBHOTO B3aMMOJACHCTBHUS 10 TOBOJY Ipolecca
MIPOM3BOJICTBA MaTepPHANIbHBIX OJIar;

') IPOTUBOOOPCTBO CYOBEKTOB COLMAIBHOTO B3aUMOJCHCTBUSL B Cpele PBHIHOYHBIX
OTHOIIICHUI;

1) IPOTHBOOOPCTBO CYOBEKTOB COIMAIBHOTO B3aMMOACWCTBUS B Cpeje MPOU3BOJACTBA U
noTpeOIeHUs MaTepUaIbHBIX OJIar.

3. FnaBHBIM aKTOpPOM, ONpeeIAIOIUM IKOHOMHYECKH e KOH(PIUKTDI SIBJISIIOTCH:

a) OTHOILIEHUE MpaBa;

0) oTHOIIICHHE COOCTBEHHOCTH;

B) OTHOILIEHHE IPOU3BOJICTBA;

') OTHOIIICHUE PACIIPECIICHHUS;

1) OTHOIIICHUE TIOTPEOJICHHMS.

4. HommTH4yeckne KOH(PJINUKTHI — 3TO:

a) MPOTUBOOOPCTBO CYOBEKTOB COLIMAIBHOIO B3aMMOCHCTBHSI Ha OCHOBE CTPEMIICHHS K
3axBaTy MOJUTUYECKON BIACTH;

0) MPOTUBOOOPCTBO CYOBEKTOB COLUAIBHOTO B3aUMOJEHCTBUSI B TIEPHOJ PELICHUS
BOIPOCA O MOJUTHYECKOH BIIACTH;

B) MPOTUBOOOPCTBO ~ CyOBEKTOB  COIMAJIBHOTO  B3aMMOJCHCTBHSI ~ HAa  OCHOBE
MPOTUBOMNOJIOKHBIX MOJUTHUYECKUX MHTEPECOB, [ICHHOCTEH, B3TIISAI0B U IieNiel, 00YCIOBIEHHBIX
UX IOJIOKEHUEM U POJIbIO B CUCTEME BIIACTH;

) IPOTUBOOOPCTBO  CYOBEKTOB  COLMAIBHOIO  B3aMMOJCHCTBHSI ~ Ha  OCHOBE
IPOTHBOIOJIOXKHBIX NOJUTUYECKUX HMHTEPECOB, IICHHOCTEH, B3TJSIOB M 1esIei, 00yCIOBICHHBIX
UX MOJIOKEHHEM B OOIIECTBE;

1) IPOTUBOOOPCTBO ~ CYOBEKTOB  COLMAJBHOTO  B3aUMOJICHCTBUS ~ HA  OCHOBE
MPOTUBOMNOJIOKHBIX MOJUTHUYECKUX MHTEPECOB, [ICHHOCTEH, B3TIISAI0B U IieNiel, 00YCIOBIEHHBIX
UX MOJIOKEHUEM B cepe MOIUTUYECKUX OTHOLIEHH.

5. OCHOBHBIM NPeAMETOM MOJIUTHYECKHX KOH(INKTOB ABJIsAETCH:

a) MOJIMTUYECKUN UHTEPEC;

0) monauTHYeCKas BIACTh B PA3JIMUHBIX COLMATIBHBIX CTPYKTYPAX;

B) TOCYJJapCTBEHHAs BIIACTh;

I') HOJUTUYECKOE CO3HAHKE JIIO/IEH;

1) TOJIUTUYECKUE TTapTUH.

6. CounajbHble KOHPIUKTHI — ITO:

a) KOHQIUKTBI MEXAY TOCYJapCTBEHHBIMH CTPYKTypaMH IO TIOBOAY pealu3aluu
COLMAJIbHBIX TapaHTHH Irpaxk]aH;

0) KOH(MIUKTHI MEXAY TOCYJapCTBEHHBIMU M OOIIECTBEHHBIMU CTPYKTYpaMy IO MOBOAY
COLMAJIbHBIX TapaHTHH rpaxk]aH;

B) ocobasi popMa MPOTHBOOOPCTBA TPaxJAaH C BJIACTSIMH, OOYCIIOBIICHHAs YIIEMJICHHEM
MHTEPECOB TPaXKAaH, a TAKXKe HapyIIEHUEeM IIPaB U TapaHTUH B COLMATIBHOM chepe;

r) ocobast ¢popma MPOTUBOOOPCTBA TPAXKAAH C BJIACTSIMH 3a YIYUIICHHE MUX COIHUAIBHO-
HKOHOMHYECKOTO MOJIOKEHUS;

1) KOHQIUKT MeXIy TpaxJaHaMd M BIACTSIMH, BBIPAXKAIOUIMICS B TpaxkJIaHCKOM
HENIOBUHOBEHHUHU.

7. OCHOBHBIMHM U3MePEHUSIMHU COLMATbHOM cdepbl IBJIAIOTCS:

a) KOMIUIEKC YCJIOBUH TpyJda, ObITa, AOCYyra, CTENEHb JOCTYMHOCTH KYJIbTYpHBIX Onar u
yCIyr, TapaHTUHM JKU3HeoOecmeueHus U O0e30lacHOCTH, BO3MOXHOCTH  COI[MAJIbHBIX
NEPEMELIEHUI U KU3HEHHOTO CaMOOIIPEAEICHUS;

0) KOMIUIEKC YCIIOBUM Tpyna, OblTa, JOCyra; CTENeHb JOCTYIHOCTH YCIyr B cdepe
o0pa3oBaHus, IEHCHOHHOE 0OecnieueHue, rapaHTUH )Ku3HeoOecreueHust 1 6e30MacHOCTH;

B) TApaHTUU KU3HEOOECTIEYeHHUsT M 0€30IMaCHOCTH; CTETEHb JOCTYITHOCTH YCIyT B cdepe
o0Opa3oBaHuS;



T') CTETICHb JOCTYIMTHOCTH YCIYT B chepe 00pa3oBaHus; rapaHTHH TpaxaaH B chepe OXpaHbI
3/10pOBbSI;

1) KOMILJIEKC YCJIOBHM TpyZa, ObITa, 10CYyra; TapaHTHH COLMAIIBHOTO 00eCIIeUeHUsI.

8. OcHoBHOIi opMoii MPOSIBIEHUS CONMAIBHBIX KOH(INKTOB SIBJIsAETCH:

a) 3a0acTOBKa;

0) UKeT;

B) HEJIOBOJILCTBO IPaKJaHUH, UX MPOTECT;

I') FOJI0JIOBKA;

1) TPaXKIAHCKOE HEITOBUHOBEHHUE.

9. KonguukThl B 1yX0BHOIi cpeje — 3To0:

a) MPOTUBOOOPCTBO CYOBEKTOB COLIMAIBLHOTO B3aUMOICHCTBHS B cpepe KyJIbTYphI;

0) MPOTUBOOOPCTBO CYOBEKTOB COIMAILHOTO B3aMMOICHCTBHS B cdepe HCKycCTBa H
peIUrui;

B) IPOTUBOOOPCTBO ~ CYOBEKTOB  COIMAJIBHOIO  B3aMMOJCHCTBHS ~ Ha  OCHOBE
MIPOTUBOIMNOJIOKHBIX HMHTEPECOB M B3IJISAOB B Ipoliecce MPOU3BOJACTBA, PACHpPEICICHUS U
noTpeOIeHUs! AYXOBHBIX IEHHOCTEH;

') KOHQJIUKTHI, KOTOPBIC MPOSBIISIOTCS B UACOJOTHYECKON OOphOE;

1) KOH(MIUKTHI THAKOMBICIISIIIIHX.

10. HauboJiee pacnpocTPpaHeHHbIMH U OCTPHIMHM KOH(IHMKTAMHU JTYXOBHOM cpebl
SIBJISIIOTCS:

a) peTTUTHO3HbIe KOH(MDIMKTHI; TCHXOJOTHYECKHEe KOH(MIUKTH; KOHPIUKTHI B cdepe
HCKYCCTBA,

0) rcuxosjorudeckue KOH(MIUKTHI, KOH(IUKTEI B cdepe OOIIECTBEHHOTO CO3HAHWS,
pENUTHO3HbIE KOHMIUKTHL;

B) KOHMIUKTH B cepe MACONOrnu; KOHGIUKTH B chepe OOIECTBEHHON ICHXOJIOTHH;
KOH(JIMKTHI B MACCOBOM CO3HAHUM;

') pETTUTUO3HbIE KOH(MDIMKTHI; WACOJIOTHYECKHE KOH(IUKTHL, KOHGIUKTHI B chepe
HCKYCCTBA,

1) ICUXOJIOTUYECKNE KOH(IUKTBI; KOH(MIUKTHI B cdepe uiaed; KOHQIUKTH Ha OCHOBE
HCTETUYECKUX MTPOTHUBOPEUHIA.

11. Opranusanus — 3710:

a) KOJUICKTHB;

0) Koprioparus;

B) accoIMaIus;

) collMaibHas Tpymmna; oObeAMHSIONMAs JIOJCH Ha OCHOBE OOIIeW IenH, JesSTEIHHOCTD
KOTOPBIX CO3HATEIBbHO KOOPAUHUPYETCS U HAIIPABIIAETCS B UHTEpEcaxX JOCTUIKEHUS ITOM LIEIN;

1) OpraHU30BaHHasK COIlMaIbHAs TPyIIa Ha OCHOBE OOIIIEH 1IeIH.

12. KoH(JIMKT B OpraHu3alum — 37T0:

a) KOH(PJIUKTHI MEX1y CyOBEKTaMU COLMAIIBHOTO B3aUMOJICHCTBUS, BOSHUKAIOIINE BHYTPU
OpraHu3aIuy;

0) KOHQIUKTHI MEXIY CyOBEKTaMH COIIMAIIBHOTO B3aMMOJIEUCTBHS, BOSHUKAIOIINE BHYTPU
OpraHM3alH U 3a €€ IPEeIIaMu;

B) KOH(QIIMKTBI MEX]Ty PYKOBOJCTBOM OpraHU3alluU U €€ COTPYIHUKAMU;

I') KOHQJIMKTBI MEXy Pa3IMYHBIMU CTPYKTYPHBIMU 3JIEMEHTaMU OpraHU3aluu;

1) KOH(JIUKTHI 110 TOBOY OPraHU3AI[MOHHOM CTPYKTYpPbI KOJIJIEKTUBA.

13. CTpykTypHbIe KOHPIUKTHI B OPraHU3alu — 3TO:

a) KOH(DJIUKTHI MEXIY CTPYKTYPHBIMH MOAPA3JIEICHUSIMH;

0) KOH(JIMKTBHI, CBI3aHHBIE C U3BMEHEHUEM OpPraHU3alMOHHON CTPYKTYPHI;

B) KOH(QUIMKTBI, BO3HUKAIOIIME HAa OCHOBE BONpOCa O 3HAYMMOCTU TEX WIM HHBIX
CyOBEKTOB COIMAILHOTO B3aUMOJICHCTBUSI BHYTPU OpraHU3ALUY;

') KOH(JIUKTHI, B OCHOBE KOTOPBIX JIeXKAT MPUUUHBI, OTPaXkarolle CTaHOBJICHHUE U ATallbl
Pa3BUTHS KOJJIEKTUBOB BHYTPU OpraHU3alUM;

1) KOH(JIMKTBHI, BO3HUKAIOIIME Ha OCHOBE HApYIICHHS NPUHIMIIA CIPABEIJIMBOCTH WIIU
11eJ1ecO00pa3HOCTH B pacIipeIeIeHUN OTPaHUYCHHBIX PECYPCOB.



14. UuHOBaUMOHHBbIE KOH(PIUKTHI B OPraHu3amum — 3T0:

a) KOH(IIMKTBI MEX]Ty CTPYKTYPHBIMH IOJIPa3/IeICHUSMHY;

0) KOH(JIMKTBI, CBSI3aHHbIE C U3BMEHEHUEM OpPraHU3alMOHHON CTPYKTYpBI;

B) KOH(JIMKTHI, BO3HMKAIOIIME Ha OCHOBE BONPOCa O 3HAYMMOCTH TEX WM HHBIX
CyOBEKTOB COLIMAILHOIO B3aUMOJICHICTBUS BHYTPU OpraHU3aLIUY;

') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIS)KAT MPUYMHBI, OTPAXKAIOIINE CTAHOBIICHHE U ATAIIbI
Pa3BUTHSL KOJJIEKTUBOB BHYTPU OpraHU3aluMY;

1) KOHQIIMKTBI, BOSHUKAIOIIME HAa OCHOBE HApPYIIEHUS MPHHLUIA CHPABEAJTUBOCTH HWIIH
1eJ1eCO00Pa3HOCTH B paclpeielIeHny OrpaHUYEHHBIX PECYPCOB.

15. Ilo3unmoHHbIe KOHPIUKTHI B OPraHU3ALHM — ITO:

a) KOHQUIMKTBI MEX]ly CTPYKTYPHBIMH I10JIPA3/I€ICHUSAMUY;

0) KOH(IJIMKTHI, CBI3aHHBIE C U3MEHEHUEM OpPTraHU3AIMOHHON CTPYKTYPHI;

B) KOH(JIMKTBI, BO3HMKAIOIIME HAa OCHOBE BOIPOCAa O 3HAYMMOCTU TE€X MWJIM HUHBIX
CyOBEKTOB COIIMAILHOT'O B3aUMOJICHCTBUS BHYTPH OpraHU3ALINY;

I') KOHQUIMKTBI, B OCHOBE KOTOPBIX JIE)KAT MPUYMHBI, OTPAKAIOIINE CTAHOBJIEHUE U ITAIIbI
Pa3BUTHS KOJUIEKTUBOB BHYTPU OpraHU3allNM;

1) KOHQUIMKTBI, BO3HMKAIOIME HAa OCHOBE HApPYIIEHUS IMPHUHLUIA CHPABEAJUBOCTH WIH
1eJ1ecO00Pa3HOCTH B paclpeielIeHud OrpaHUYEHHBIX PECYPCOB.

16. PecypcHble KOH(IMKTHI B OPraHu3aluM — 3TO:

a) KOHQUIMKTBI MEX]ly CTPYKTYPHBIMH I10JIpa3/1€ICHUsAMHY;

0) KOH(DIUKTHI, CBA3aHHbIE C U3MEHEHHEM OPraHU3allMOHHON CTPYKTYPBI;

B) KOH(JIMKTBI, BO3HMKAIOIIME Ha OCHOBE BONPOCAa O 3HAYMMOCTH TE€X WM HHBIX
CyOBEKTOB COIIMAILHOTO B3aUMO/ICHCTBUS BHYTPH OpraHU3ALINY;

I') KOHQUIMKTBI, B OCHOBE KOTOPBIX JIe)KAaT MPUYMHBI, OTPAXKAIOIINE CTAHOBJIEHUE U HTAIIbI
Pa3BUTHUS KOJUIEKTUBOB BHYTPU OpraHU3allNM;

1) KOHQUIMKTBI, BO3HUKAIOLME HAa OCHOBE HAapyILEHWs MPUHLUIA CHPaBEIJIMBOCTH WIIH
11€J1€CO00Pa3HOCTHU B PACIIPEAEICHUN OIPAaHUYEHHBIX PECYPCOB.

17. IlmnamMuveckne KOHPJIMKTHI B OPraHu3aluu — 3TO:

a) KOH(DJIUKTHI MEXKIY CTPYKTYPHBIMH I1OAPA3JIEICHUSIMH;

0) KOH(IJIMKTBI, CBI3aHHBIE C U3BMEHEHUEM OpPraHU3allMOHHON CTPYKTYpHI;

B) KOHQUIMKTBI, BO3HMKAIOIIME HAa OCHOBE BOIIPOCA O 3HAYUMOCTU TE€X WIM HMHBIX
CyOBEKTOB COIIMAILHOI'O B3aUMO/ICHCTBHS BHYTPU OpraHU3aLIUY;

') KOH(JIUKTHI, B OCHOBE KOTOPBIX JIeXKAT MPUYUHBI, OTPaXKaroI1e CTAHOBICHHUE U ATallbl
pa3BUTHS KOJUIEKTUBOB BHYTPU OpPraHU3ALINY;

1) KOH(JIMKTHI, BO3HUKAIOIIKE Ha OCHOBE HApYILIEHMsI MPHUHIMIIA CHPAaBEIIMBOCTU WU
11eJ1ecO00Pa3HOCTH B paclipe/ieIeHud OrpaHUYEHHBIX PECYPCOB.

18. Onpenenure THObl KOHGIUKTA B OpraHu3auuu (OCHOBaHHWe — THI
(PyHKIHMOHAJBHOM CHCTEMBI) IO CJCAYIOIHMM NPHYHHAM: paccoriacoBaHue GopmMaabHbIX
OPraHM3allMOHHBIX Ha4yaJl; HecOAJaHCMPOBAHHOCTH pado4YuX MecT; HapyLIeHHs
TeXHOJIOTHYEeCKHUX MPOLECCOB.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKNE KOHPIUKTHI;

0) KOH(JIMKTHI B COLUAIBHO-IKOHOMHUYECKOW CUCTEME OpraHu3aliH;

B) KOH(UIMKTHI B aIMUHUCTPATUBHO-YIIPaBICHYECKON CHCTEME;

I') KOHQJIMKTBI, CBSI3aHHBIE C (DYHKIIMOHUPOBaHHEM BHE (hOpMalIbHOM OpraHu3aluy;

1) KOHQIUKTBI, CBS3aHHbIE C (PYHKIMOHUPOBAHUEM COLHUAIbHO-TICUXOJIOTHYECKON
CUCTEMBI OTHOIIEHUH.

19. Onpenenure THOBI KOHQIUKTA B OpraHu3auuu (OCHOBaHHMe — THI
(PYHKIHMOHAJIBLHOH CHCTEMBI) MO CJACAYIOIIMM MPHYHHAM: HapylleHHe [O0rOBOPHBIX
00s13aTe/IbCTB; HenoJHAsE HH(OpPMalusl 0 peaJlbHOM COCTOSIHMM /el B OpPraHu3aluu;
HHHOBanus 0e3 yuyeTa HHTepeca pa0OTHMKOB; HAPYLICHHUS TPY/A0BOI0 3aKOHOAATEIbCTBA.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKNE KOHPIUKTHI;

0) KOH(IJIUKTHI B COLUATIbHO-I)KOHOMHUYECKOW CUCTEME OpraHu3aluu;

B) KOH(UIMKTHI B aIMUHUCTPATUBHO-YIIPaBICHYECKON CHCTEME;

I') KOHQJIUKTBI, CBSI3aHHBIE ¢ (DYHKIIMOHHUPOBAHUEM BHE (DOPMAIbHOM OpraHN3aluy;



1) KOHQIUKTBI, CBsA3aHHBIE C (PYHKIIMOHUPOBAHHEM  COIHAIBHO-TICHXOJIOTHYCCKOM
CHCTEMBI OTHOLLECHH.

20. Onpeneante THNOBI KOHQPJMKTA B OpraHu3amum (OCHOBaHHEe — THI
(YHKIIMOHAJIILHOW CHCTEeMBbI) MO CJHEIYHINMM MPUYUHAM: 3aJep:KKa M HeBbIIIATA
3apa00THOM IUIATHI 32 NPOM3BOACTBEHHBIH TPYI; yBeJHWYeHHEe HOPM BbIPA0OOTKHM WIH
CHMKeHHe Tapu (OB B OIIaTe; HeCOBEPIIEHHAS CHCTeMa CTUMYJIMPOBAaHMS.

a) OpraHU3alMOHHO-TEXHOJIOTUYECKNE KOHIUKTHI;

0) KOH(MIUKTHI B COIMATLHO-YKOHOMHYECKON CHCTEMEe OpraHHU3aIliH;

B) KOH(JIMKTHI B aIMUHUCTPATUBHO-YIIPABICHYECKON CHCTEME;

') KOH(QIIMKTBI, CBSI3aHHBIE ¢ (DYHKIIMOHHUPOBAHKUEM BHE (DOPMAIbHOM OpraHN3alnY;

1) KOHQIUKTBI, CBsS3aHHbIE C (PYHKIMOHUPOBAHUEM COLIMAIBHO-TICUXOJIOTHYECKON
CHCTEMBbI OTHOLLIECHH.

21. CemeiiHblii KOHPJIUKT — ITO:

a) KOHIIMKT MEXIY CYyIpyTraMu;

0) KOHQIMKT MEXAY POIUTEISIMU U JETHhMU;

B) KOH(IUKT POJICTBEHHUKOB;

') KOH(DIUKT MEX]Ty pa3IUYHbIMU CEMbSIMU;

1) KOH(PIUKT MEXK Y TOOBIMH YICHAMHU CEMbH.

22. K npuunHam ceMeifHbIX KOH()JIMKTOB OTHOCATCS

a) orpaHu4eHHe cBOOOIbI aKTUBHOCTH, JCHCTBHSI, OTKIOHSIOIIEECS TOBEIEHHUE OJJHOTO U3
YJIEHOB CEMbH; AaBTOPUTAPHBIM, JKECTKMM THUI CEMEHHBIX OTHOLICHMH; CeKCyalbHas
JUCTapMOHUS MTapTHEPOB B Opake;

0) orpaHnueHUEe CBOOOJIbI AKTUBHOCTHU, JACHCTBUS; OTKIOHSIONIEECs MOBEJEHUE OJIHOTO U3
YJICHOB CEMbH; aBTOPUTAPHBIM, KECTKUM TUIl CEMEHHBIX OTHOILIECHU; J€BajIbBallUsl MOPAIbHBIX
IICHHOCTEIA;

B) U3MEHEHHE TMOJIOKEHUS JKCHIIIUHBI B OOILIECTBE, NCHCTBUS; OTKIOHSIONIEECS MOBECHHE
OJIHOTO W3 WICHOB CEMbH; aBTOPUTAPHBIN, KECTKUM THUII CEMEHHBIX OTHOILIECHUMN; CEeKCyalbHas
JUCTapMOHUS MTapTHEPOB B Opake;

') orpaHuYeHre cBOOObl aKTUBHOCTH, JEHCTBUS; OTKIIOHSIOIIEECS MMOBEACHUE OJHOTO U3
YJIEHOB CEMbH; aBTOPUTAPHBIN, )KECTKUHA TUIl CEMEHWHBIX OTHOIIECHUI; W3MEHEHUE IOJIOKEHUS
JKEHIIIMHBI B OOIIECTBE;

1) YXyIIICHHE MaTepPHAIbHOTO IMOJIOKEHHS CEeMbH; Ype3MepHasi 3aHSITOCTh OJHOTO HITH
o0oux cynpyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAJIBHOIO TPYIOYCTPOMCTBA CYNPYroB WIIH
JPYTUX YIEHOB CEMbH; COLIMATBHO-3KOHOMUYECKAsl CUTyalllsl B OOILECTBeE.

23. K ¢akropam MuKpocpeabl, 00YyCJOBJIMBAIOIINM ceMeiiHble KOH(IUKTHI,
OTHOCHATCS:

a) orpaHu4eHre cBOOO/bI aKTUBHOCTH, JEMCTBUSI; OTKJIOHSIOIIEECS TIOBEIEHNUE OJJTHOTO U3
YJIICHOB CEMbH; aBTOPUTApHBIA, JKECTKMM THUI CEMEHHBIX OTHOIICHMH; CeKcyalbHas
JMCTapMOHUS TapTHEPOB B Opake;

0) yXyJlIeHlne MaTepHajJbHOIO IOJIOKEHUSI CEMbH; Ype3MepHas 3aHATOCTb OJHOTI0 WM
0o0oux cynpyroB Ha pa0oTe; HEBO3MOKHOCTb HOPMAJIBHOIO TPYIOYCTPOMCTBA CYNPYroB WIIH
JPYTUX YIEHOB CEMBHU; JUINTEILHOE OTCYTCTBHUE KUJIbS;

B) OrpaHUYeHHE CBOOOJbl aKTUBHOCTH, JEHCTBUS; OTKIIOHSIOIIEECS MOBEIEHNUE OJJTHOTO U3
YJIEHOB CEMbM; aBTOPUTAPHBIN, )KECTKUA THUI CEMEWHBIX OTHOLICHWH; W3MEHEHUE IOJIOKEHUS
’KEHIIHUHBI B OOIIIECTBE;

') OrpaHUYeHUE CBOOOIBI aKTUBHOCTH, JAECUCTBUS; OTKJIOHSIOIIEECS MOBEACHUE OHOTO M3
YJIEHOB CEMbH; aBTOPUTAPHBIN, KECTKUW THUIl CEMENHBIX OTHOIICHHI; AeBajIbBallisd MOPaIbHbBIX
IIGHHOCTEH;

J1) pOCT COLIMATIBHOTO OTYY)KJIEHHUS; OpUEHTAIMsl Ha KYJIbT MOTPEOJICHUS; JeBalbBallUs
MOpaJIbHBIX EHHOCTEH; KPU3UCHOE COCTOSIHUE SKOHOMHKH U COLMaIbHOM cdepsl; aedopmarus
HOPM CEKCYaJIbHBIX OTHOILIEHUI; U3MEHEHUE MOJIO0KEHHS KEHIINH B 00I1IECTBE.

24. K ¢daxTtopam Makpocpeabl, O00YyCJI0BIMBAKIIMM ceMeliHble KOH(IUKTHI,
OTHOCHATCS:



a) yXyJIIeHHe MaTepUaIbHOTO TOJOXKEHUS CEMbU; Ype3MepHas 3aHSATOCTh OJHOTO WM
0o0oux CympyroB Ha paboTe; HEBO3MOXXHOCTb HOPMAJBHOTO TPYAOYCTPOICTBA CYNPYyroB WU
JIPYTHUX Y4JICHOB CEMbU; JUIUTEIHHOE OTCYTCTBUE KUJIbS;

0) pOCT COLMAIBHOTO OTUYXACHUS; OPHEHTAIMs Ha KyJIbT NOTPEOJICHUs; JeBalbBallus
MOpaJIbHBIX LIEHHOCTEW; KPU3UCHOE COCTOSIHME SKOHOMUKH U COLMANbHOM cdepsl; Aegopmarius
HOPM CEKCYaJIbHBIX OTHOILICHHI; N3MEHEHHE MOJI0KEHHUS KECHIIHH B OOIIECTBE;

B) OrpaHUYeHHE CBOOO/bI AKTUBHOCTH, JEHCTBUS; OTKIIOHSIIOIIEECS MOBEACHUE OJTHOTO U3
YWICHOB CEMbH; aBTOPUTApHBIA, JKECTKMM THUII CEMEHHBIX OTHOILICHMM; CEKCyalbHas
JUCTapMOHUS MTapTHEPOB B Opake;

') U3BMEHEHHE TTO0JIOKEHUS! KEHIIHMHBI B OOIECTBE; OTKIIOHSIOIEECS MOBEIEHUE OJTHOTO M3
YJIEHOB CEMbHM; AaBTOPUTAPHBIM, JKECTKUH THUN CEMEWHBIX OTHOIICHUH; CeKCcyallbHas
JMICTApMOHHUS TAPTHEPOB B Opake;

1) OrpaHUYeHHEe CBOOObI AKTUBHOCTH, JIEUCTBHUS; OTKJIOHSIOLIEECS MMOBEICHUE OJHOTO U3
YICHOB CEMbH; aBTOPUTAPHBIN, )KECTKUW TUI CEMEWHBIX OTHOLIECHWW; U3MEHEHUE IMOJIOKEHUS
JKEHIIUHBI B 00IIECTBE.

25. IleHHOCTHBIE ceMeliHbIe KOH(JIMKTHI — 3TO:

a) KOH(IUKTHI, BOSHUKAIOIINE HA OCHOBE MPOTHUBOIIOIOKHBIX HHTEPECOB U IIECHHOCTE;

0) KOH(IMKTHI, OCHOBaHHBIE Ha OOPHOE 3a JIMIEPCTBO B CEMBE;

B) KOH()JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYaIbHONH HECOBMECTUMOCTH CYIPYTOB;

r) KOH(QIUKTB, B OCHOBE KOTOPBIX JIEKAaT HEYAOBIETBOPEHHBIE MOTPEOHOCTH B
MOJIOKHUTEITBHBIX IMOIHSIX;

1) KOH(DJIUKTHI, BO3HUKAIOIIKE HA OCHOBE MPOTHUBOMOJOXKHBIX B3IJISIIOB CYINPYTOB IIO
BOIIPOCAM BEJICHUS IOMAIIHETO X03HCTBA.

26. IMOUMOHAIbHbIE ceMeiiHble KOHPIUKTBI — 3TO:

a) KOH(IIMKTHI, BO3HUKAIOIINE HA OCHOBE MTPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEHH;

0) KOH(IMKTHI, OCHOBaHHBIE Ha OOPHOE 3a JIMIEPCTBO B CEMBE;

B) KOH()JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYaIbHONH HECOBMECTUMOCTH CYIPYTOB;

r) KOHQIUKTB, B OCHOBE KOTOPBIX JIeKAaT HEYAOBICTBOPEHHBIE MOTPEOHOCTH B
TIOJIOKHUTEITBHBIX IMOIHSIX;

1) KOHQUIMKTBI, BO3HMKAIOIIUE HA OCHOBE IPOTUBOIOJIOKHBIX B3IJIS0B CYNPYroB IO
BOIIPOCAM BEJIEHUS IOMAITHETO X035HCTBA.

27. Ilo3uuuoHHbBIE ceMeiiHble KOH(INKTHI — 3TO:

a) KOH(IIMKTHI, BO3HUKAIOIINE Ha OCHOBE MPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEHH;

0) KOH(JIMKTBI, OCHOBaHHBIE Ha OOpPHOE 32 JINJEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBAaHHBIE HA TICHXOCEKCYaTbHONH HECOBMECTUMOCTH CYIIPYTOB;

I') KOHQJIMKTBI, B OCHOBE KOTOPBIX JIeKAaT HEYJOBJIETBOPEHHbIE MOTPEOHOCTH B
MIOJIOKHUTEITHHBIX IMOIHSIX;

1) KOHQUIMKTBI, BO3HMKAIOIIME HA OCHOBE MPOTHUBOMOJOXKHBIX B3IJIAJOB CYIPYroB IO
BOIIPOCAM BEJIEHUS IOMAITHETO X035HCTBA.

28. CekcyabHble ceMeliHble KOH(PJIMKTBI — 3TO:

a) KOH(IIMKTHI, BO3HUKAIOIINE Ha OCHOBE MPOTHBOIOJIOKHBIX HHTEPECOB U IIEHHOCTEHH;

0) KOH(IJIMKTHI, OCHOBaHHBIE Ha OOPHOE 32 JINJAEPCTBO B CEMBE;

B) KOH(JIMKTHI, OCHOBAaHHBIE Ha TICHXOCEKCYaThbHONH HECOBMECTUMOCTH CYIIPYTOB;

I') KOHQJIUKTBI, B OCHOBE KOTOPBIX JIEKAaT HEYJOBIETBOPEHHbIE MOTPEOHOCTH B
TIOJIOKHUTEITHHBIX IMOITHSIX;

1) KOHQUIMKTBI, BO3HMKAIOIIUE HA OCHOBE IPOTUBOIOJIOKHBIX B3IJISI0B CYNPYroB IO
BOIIPOCAM BEJICHUS IOMAITHETO X03HCTBA.

29. CK0IbKO KPM3UCHBIX EPHO/I0B B PA3BUTHHU CeMbH BbIIEJIAIOT COLMOJIOTH:

a) 2;

0) 3;

B) 4;

r)5;

x) 6.

30. IlepBblii KPU3UCHBIN MEPHOA CeMbH MPOUCXOANT:



a) B TIEPBBINA T'OJT CYIPYKECKOU KU3HH;

0) mocie poKJIeHHs IEPBOr0 peOCHKA B CEMbE;

B) B [IEPUO/1 IIOSIBJICHUS B CEMbE BTOPOr0 PeOEHKA;

I') ¢ JOCTHKEHUEM JIETEH LIKOJIBHOTIO BO3PACTa;

1) C IOCTUKEHHUEM TPYJHOIO (IOAPOCTKOBOI0) BO3pacTa JAeTeil.

31. lloa koH(IUKTaMHU B cdepe yHpaBieHUs] NOHUMAIOT:

a) KOH(MIUKT MKy CYOBEKTaMU U 0ObEKTaMU yIPaBIICHUH;

0) KOH(IJIMKTBI, KOTOpPHIE BO3HHKAIOT B CHCTEMax COLMAIBHOTO B3aWMOJICHCTBUA
CyOBEKTOB M OOBEKTOB YIIPABJICHHUS;

B) KOH(MJIMKTHI MEXAY CYOBEKTaMH YIIPaBJICHUS Pa3IMYHBIX YPOBHEH;

I') KOHQUINKTBI MEXy PYKOBOJIUTENIEM U IOJUNHEHHBIMH;

1) KOH(IIMKTHI B TIPOIIECcCe MPUHATUS YIIPABICHUYECKUX PEILICHHA.

32. OCHOBHBIM NPOTHBOPEYHEM B cepe yIpaBJIeHUS SABJISCTCH:

a) IPOTHBOPEYHS 110100pa U TOCTAHOBKU KapOB;

0) IpOTUBOPEUMSI 1EJIETUPOBAHUS IOJTHOMOYMA;

B) IPOTUBOPEYHUS], CBA3aHHbBIE C HAPYIIEHUEM (PYHKIINI 0OBbEKTOB yIIpaBICHMUS;

I') IPOTUBOPEYUS Kapbephl,

1) IPOTUBOPEUYUS] MEXAy OIOpPOKpAaTHUECKUMHU IpaBWJIAMH CHCTEMBbl YIIPaBIEHUS MU
NOTPeOHOCTHIO K CBOOO/IE ACHCTBUI CYOBEKTOB yIIpaBICHUSI.

33. ®opMaMu NPOSIBJICHHUS YIIPABJIeHYeCKUX KOH(IUKTOB SABJISIOTCS:

a) 1Ie30praHu3alys; HeCOrIacue;

0) Hecorlacue; HanpPsHKECHHOCTD,

B) JI€30pTraHU3allMsl; HANIPSHKEHHOCTh;

I') HaNpsKEHHOCTh; KPU3HC;

1) pa3HOTJIacue; HAMPSKEHHOCTD.

34. ®opMaMu NPOSIBJIEHHU YIIPABJIeHYeCKUX KOH(IUKTOB SBJISIOTCS:

a) JIe30praHu3aIys; KpU3nc,

0) ne3opraHu3anys; pasHoIjaacue;

B) HEcCOTJIacue; KOHPPOHTAIIUS;

I') HaNpsKEHHOCTh, 00pB0a;

1) pa3HOTJIacue; HAMPSKEHHOCTD.

35. ®opMaMu NPOsIBJIEHHUS YIIPABJIeHYeCKUX KOH(IUKTOB SABJISIOTCS:

a) KOH(GPOHTAIIHS; HAPSHKEHHOCTD;

0) KpH3HC; KOHPPOHTALHS;

B) Jie30pHeHTalusl; 00pb0a;

I') pa3HOIacue; Kpu3uc;

1) ne3opraHu3aius; 6opsoa.

36. [le3opranusanus — 3T0:

a) TAKO€ COCTOSIHME YNPaBJIECHYECKOIO B3aMMOJCHCTBUS, NMPU KOTOPOM CYIIECTBYIOILIUE
a/IMUHUCTPATUBHO-OIOPOKpATHYECKHE MpaBUia MPHUXOAAT B HECOOTBETCTBUE C HOBBIMHU
YCIOBUSIMU U (paKTOpaMu;

0) OTKa3 OMpeNeNeHHBIX CYObEKTOB YIpaBIECHUS WM OOBEKTOB YIPaBJIEHUS OT
MpeMCaHHBIX 1a0JIOHOB U HOPM NOBE/ICHUS;

B) popma KOH(]IMKTA, KOTOpast 3aTParuBaeT yCTOM CYLIECTBYIOIIEH CUCTEMBI yIIPaBIICHUS;

r) hopma KoH(IMKTA, KOTOpask BEAET K PacKOIy M JUKBUIAIMH CYLIECTBYIOIIEH CUCTEMbI
yIpaBJICHUS;

1) BBIXOJT W3 TIOMYUHEHHS] HIKECTOSIIUX CYyOBEKTOB YIIPaBICHHUS WM OOBEKTOB
yIIpaBJICHUSL.

37. Hecorsacue kak (popMa ynpaBjieHYeCKOro KOHQJIUKTA — 3TO:

a) BO3paKEHHE CO CTOPOHBI OTJENBHBIX CYObEKTOB UM O0OBEKTOB YIPABJICHUS 110 MOBOTY
CTHJIS YTIPABJICHMUS;

0) OTKa3 OIpeNeNeHHBIX CYObEKTOB WM OOBEKTOB YIPaBIECHUS OT NPEANHUCAHHBIX
11a0JI0HOB ¥ HOPM;



B) BBIXOJl OT/AEIbHBIX CyOBEKTOB U OOBEKTOB YIPABICHHUS U3 CYILIECTBYIOUIEH CHCTEMBI
yIpaBJICHUS;

') OTKa3 OT CYIIECTBYIOIINX MPUHIIUIIOB YIIPABJICHUS;

1) OTKPBITOE NPEABSABICHUE IPETEH3UN PYKOBOIUTEINIO.

38. HanpsizkeHHOCTh Kak ¢opMa ylpaBjieH4eCKOro KOHQJIMKTA — 3TO:

a) bonee octpas ¢opma YHOpPaBICHYECKOTO KOH(QIIMKTA, YeM HEeCOIJIache, KOTopas
XapaKTepU3yeTcsl pe3KUM POCTOM CO3HATENILHOTO HAPYIICHHS B YIPABICHUYECKUX JCUCTBUIX CO
CTOPOHBI PA3ITUYHBIX CYOBEKTOB YIIPABICHUS;

0) peskoe 00OCTpeHHE BO B3aUMOOTHOILIEHUSX MEXKAY pa3IUYHBIMU CYObEKTaMH
yIpaBJICHUS;

B) COLMAIbHO-TICUXOJIOTMYECKUN KIIMMAT B allliapare yrnpaBiIeHUS;

I') HapylLIeHHEe PUHIMIA CyOOpAMHALIMY B YIIPABJICHUU;

1) OTKPBITOE HECOoIJIache CYObEKTOB M OOBEKTOB YIPABJICHUS IO TOBOAY CTUIISA
yIIpaBJICHUS BBIIECTOALIETO CYyOBEKTa yIIpaBICHUS.

39. Kondpounrauus kak ¢gopmMa ynpanBjieH4ecKOro KOHQJIMKTA — 3TO:

a) peskoe 00O0CTpPEeHHWE BO B3aUMOOTHONICHHSIX MEXAY pa3IMuHBIMH CyOBEKTaMu
yIpaBICHUS;

0) camas octpas (hopMa ynpaBieHYECKOro KOH(IIMKTA, BeAyIasi K pacKOIy U JTUKBUIAINH
CYILECTBYIOIIEH CHCTEMBI YIIPABIICHHUS;

B) OTKpPBHITOE MNPOTHBOOOPCTBO B PA3IUYHBIX 3BEHBSX CHUCTEMBl YIPABIEHUS, KOTOPOE
XapaKTepU3yeTCs MOJIsSIpU3aliell HHTEPECOB;

T') KPU3HC CYIIECTBYIOIICH CUCTEMBI YIIPABICHHUS;

1) 6opb0a 3a pyKOBOJIAIIEE MECTO B OpraHU3AIINH.

40. B kiaccuukanuu ynpapjieH4eCKUX KOH(IUKTOB 10 HCTOYHHUKY BbIIEJISIOT:

a) CTPYKTYpHbIE KOH(DIUKTHI, MHHOBAIMOHHBIE KOH(IUKTHI; MO3UIIMOHHBIE KOH(IUKTHI;
KOH(JIMKTHI TUTAHUPOBAHMS,

0) CTpYKTYpHBbIE KOH(MIMKTHI; WHHOBAIIMOHHBIC KOH(JIMKTHI, MO3UIIHOHHBIE KOH(INUKTBHL;
[IEHHOCTHBIE KOH(DIUKTHI,

B) CTPYKTYpHbI€ KOH(MJIUKTHI; KOH(IMKTBHI IUIAHUPOBAHMS; KOH(QIJIMKTBI KOHTPOJIS;
KOH(JIMKTBI OpraHu3aIiig;

') LEHHOCTHbIE KOH(MIUKTHI, KOHQIMKTHI MOTUBALlMU; KOH(MDIUKTHI IJIAaHUPOBAHUS;
KOH(JIUKTBI KOHTPOJIS;

1) CTPYKTYpHBIE KOH(JIMKTHI, HHHOBAIIMOHHBIE KOH(DIUKTHI; MO3UIIMOHHBIE KOH(MIUKTHI;
KOH(JIMKTHl MOTHUBAIUH.



ITPUJIOKEHHUE 2

OueHoYHBIE CpeICTBA /Js NPOBe/IeHUs] IPOMEKYTOUHOI aTTecTaluu

a) Ilnanupyemble pe3yabTaThbl O00y4YeHHSl M OIIEHOYHbIEe CpeACTBAa /sl TNPOBedeHHSA

MPOMEKYTOYHOM aTTeCTAUMHU

CtpyKTypHBII
JJIEMEHT

KOMIICTCHI UM

[Inanupyemsle
pe3yibTaThl 00yUeHHUSI

O1neHOYHBIC CPEACTBA

YK-6 Cnoco0eH ynpaBisiTb CBOUM BPEMEHEM, BBICTPAaWBATh M PEAIM30BBIBATH TPAEKTOPHUIO

CaMOpa3BHUTHUS Ha OCHOBE MIPUHIIUIIOB 00Pa30BaHUS B TECUCHHUE BCEH )KU3HU

YK-6.1:

Hcnonb3yer
UHCTPYMEHTHI U METOJIbI
YIPaBIEHUS BPEMEHEM
IIPU BBIIIOJHEHUN
KOHKPETHBIX 3a7a4,
IIPOEKTOB, NPU
JOCTH)KCHUHU
IIOCTaBJICHHBIX LIeJIeN

Bomnpocel k 3auery

1. ConranbHbIi KOH(MIUKT: TOHATHE, BUIBI.

2. UcTtopus cTaHOBIEHUS T€OPUH KOH(DIIMKTA.

3. [Tpuunnel BO3HUKHOBEHUS COLIMATIbHBIX
KOH(JIUKTOB.

4. OyHKIUU COLMAIBHBIX KOH(MIMKTOB.

5. JlunaMuKa pa3BUTHS KOH(IJIMKTOB.

6. OCHOBHBIE YYaCTHUKH COIIMATBHOTO KOH(DIIMKTA.

7. Tunonorusi COuManbHBIX KOH(IUKTOB.

8. CounanbHbIil KOHOIUKT HA IPEATPUITHH.

9. JlunamMuKa pa3BUTUS COLIMATLHOTO KOH(IUKTA.

10. [TeperoBopsi KaK OCHOBHOM METOJ
yperyJinpoBaHus KOH(IMKTOB.

11. MexnuyHOCTHbIE KOH(MIUKTHI:  CHMIITOMBI,
METOAMKH UX MPODUIAKTUKU U PEILICHUS.

12. KoH(UKTHBIE TUIIBI IUYHOCTEH.

13. VnpaBneHue TOBEJEHHMEM  ONIIOHEHTa B
MEXJIMYHOCTHOM KOH(IIUKTE.

14. CTpareruu U TaKTUKU MOBEACHUS KOHDIUKTEPOB.
15. Tunonoruu KOHMINKTOB B OPraHU3ALMSIX.

16. OcHOBHBIE CHOCOOBI (MOJETH) pa3peuIeHUs
COLIMANBHBIX  KOH(IUKTOB.  JIOKyMEHTHpOBaHUE
npoliecca pa3pereHns CoOUaibHbIX KOH(DIUKTOB.

17. TpynoBble KOH(QIUKTHI: MPUYHUHBI, CIIOCOOBI
npoUIaKTUPOBAHUS u pa3peleHusl.
JlokymMeHTHupOBaHuE npoiiecca paszperieHus
TPYAOBBIX KOH(IUKTOB.

18. CoumanpHasi HAMPSXKEHHOCTh: CYIIHOCTb, (hOPMBI
IIPOSIBJIEHUS, METOABI NU3yUEHUS.

19. Vmopasnenyeckue KOHGIMKTHI B OpraHU3aIlUU:
OCHOBHBIE NPUYHMHBI, CIIOCOOBI MPOGUIAKTUPOBAHUS
u paspemieHud. JlokymMeHTHpoBaHHME Ipolecca
pa3pelieHus yrpaBiIeHUYeCKUX KOH(IIUKTOB.

20. ITepBonpuyurHa MPOU3BOICTBEHHBIX KOH(IUKTOB.
Cnioco0sI paspenieHust IpOru3BOACTBEHHBIX
KOH(IMKTOB. JIOKyMEHTHPOBaHHE Mpoliecca
pa3pelieHus: IPOU3BOJCTBEHHBIX KOH(IUKTOB.
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VK-6.2:

Ornpenenser
[IPUOPUTETHI
COOCTBECHHOI
JIeATEIBLHOCTH,
JUYHOCTHOT'O Pa3BUTHS
1 Ipo(heCCUOHATILHOTO
pocra

Iloozomoeuma 00K1a0-npe3eHmayuio
Ce0yIouUM meopemudecKum 60npocam Kypea:
1.Oxapakrepu3yiiTe mpouecc yrnpaBieHUs

KOH(JIMKTOM.

2.®opMbl 3aBEpIICHUST KOH(IUKTA.

3.YcnoBus KOHCTPYKTUBHOTO pa3perieHUs

KOH(IIUKTA.

4.dakTopbl pa3peneHust KOHPIMKTA.

5.Crpareruu paspemeHust KOH(QIUKTA.

6. DTansl yperyaupoBaHus KOHGIUKTOB

7. OOmas XapakTepUCTUKa MEXINYHOCTHOTO

KOH(JIUKTA.

8. Cemeiinble KOH(IIUKTHI

9. KoHGAUKTBI MeXay pyKOBOIUTEISIMH U

IO TYNHEHHBIMH.

10.KoH(pHKTBI B

NESITEIbHOCTH.
11.MTHHOBalIMOHHBIE KOH(IUKTHI
Iloozomoeums  npoekmovt  0OKYMEHMOG
peuieHuu KOHGAUKMHBIX CUMYayuil
o PaGotHuk CHUCTEMAaTUYECKU
omaszneiBaeT Ha pabory. Kaxnapiii paz y Hero
HaxoaaTcsl OOBEKTHUBHBIE (C €ro TOYKH 3PCHHS)
OpuuuMHBl  ans  omo3ganus. Ha  3ameuanus
pyKoBoIuTENs peakiuuu HeT. Kakue TOKyMEeHTbI
HEO0OXOIUMO C€O037aTh, YTOOBI pa3pelinTh JaHHBIN
KOH(JIUKT.
o PaboTHUK OTCyTCTBOBaJI Ha pabouem
MecTe B TeueHue 5 uacoB (HempepbiBHO). Kakue
JIOKYMEHTbI HEOOXOJUMO CO3/1aTh PYKOBOAMUTEIIO /IS
3aKOHHOT'O pPa3pelIeHNs] CUTYaLNH.
. PabotHuk KaJIpoBOM CITYKOBbI
nojenuiIace ¢ HOApyroi,  paboTaromeil B
Oyxrantepuu, WHPOPMAIMEH O TOM, YTO OJWH W3
MEHEJKEpOB pacTopr Opak. SBisercs nu naHHas
cutyanus KoHQIUKTOM? JloMKeH 1 npenpUuHUMaTh
Kakue-mubo JIeHCTBUS  pPYKOBOJAUTENb  KaJpPOBOii
CIyXObl K cBoell mnomumHeHHou? Ecmm na, TO
0003HaybTE MaKeT JOKYMEHTOB M MOPAIOK paboThI ¢
HHUMHU B 3TOM CHUTYallUH.

no

YCIIOBUSAX yueOHOI

npu

YK-6.3:

OnenuBaeT TpeOOBaHUS
pBIHKA Tpy/Ja 1
NPEUIOKEHUS
00pa30oBaTeNbHBIX YCIYT
JUTSL BBICTPpanBaHUS
TPaeKTOPUH
COOCTBEHHOTO

Tecr A9 caMONIPOBEPKM:

1. Kondumkr B o0mecrse — 310:

a) KOH(JIMKTHI B JTIOOBIX COIMANIBHBIX IPYIIIax;

0) KOH(IUKTHI B OOJBIIMX COLMATBHBIX TPYIIax;

B) KOH(MJIMKTHI MY TOCY1apCTBAMU;

') KOHQIUKTBI B pa3iUyHBIX cdepax 0OIIECTBEHHON
KHU3HU (IKOHOMHUYECKOH, TOTUTUYECKOH, COLIMATIbHOM
U TyXOBHOI1);
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npo¢ecCuOHaIBHOTO
pocra

1) KOHQIIMKTBI, CYObEKTaMH KOTOPBIX BBICTYHAIOT
HaIlUM, TOCYAapCTBa, KJIACChl, MAPTUH, COIO3bI U T. II.
2. JKOHOMHUYeCcKHe KOHPIUKTHI — 3TO:

a) MPOTUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aUMOJICHCTBHS Ha OCHOBE IPOTHBOIIOJIOKHBIX
HSKOHOMUYECKUX HHTEPECOB, OOYCIOBIEHHBIX HX
MOJIOKEHUEM M POJIbI0 B CHUCTEME OOIIECTBEHHBIX
OTHOIIICHUH;

0) mpoTUBOOOPCTBO CyOBEKTOB COILIMAJIBHOTO
B3aMMOJICHCTBUSI HAa OCHOBE IPOTUBOMOJIOKHBIX
HDKOHOMHYECKUX HHTEPECOB, OOYCIOBICHHBIX HX
MOJIO)KEHHUEM B CUCTEME OTHOLICHUI COOCTBEHHOCTH;
B) IPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aMMOJICICTBHS 110 MOBOAY MpoIlecca MPOU3BOICTBA
MaTepualbHBIX OJiar;

I') MPOTUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO
B3aUMOJICUCTBUSA B CPE/IE PHIHOYHBIX OTHOLICHH;
1) IPOTUBOOOPCTBO CyOBEKTOB COIIMAIBHOTO

B3aMMOJCHCTBUSL B Cpele  IPOU3BOJACTBA U
noTpeOIeHUs MaTepUaIbHBIX OJIar.

3. 'naBHBIM (paxTopom, onpenesouumM
IKOHOMHYECKHE KOH(PJIMKTHI ABJISAIOTCS:

a) OTHOILLEHUE MpPaBa;

0) OTHOIIIEHHE COOCTBEHHOCTH;

B) OTHOILIEHHE TIPOU3BO/ICTBA;

I') OTHOILLIEHHUE PACIpeIeNCHHS;

1) OTHOILLIEHUE MOTPEOIECHHUS.

4. ITonuTHYecKUue KOH(PINKTBI — ITO:

a) MPOTUBOOOPCTBO CyOBEKTOB COIMAIBHOTO
B3aMMOJICHICTBHUS Ha OCHOBE CTPEMJICHHs K 3aXBaTy
MMOJIUTHYCCKOM BIIACTH;

0) mpoTUBOOOPCTBO CyOBEKTOB COLIMATILHOTO
B3aMMOJICHCTBUSL B TMEPHOJ pELIeHHs BOIpoca O
MOJUTUYECKOHN BIIACTH;

B) IPOTUBOOOPCTBO CyOBEKTOB COLIMAIBHOTO
B3aUMOJICHICTBUS Ha OCHOBE IPOTHBOIOJIOKHBIX
MOJIMTUYECKUX HMHTEPECOB, IIEHHOCTEH, B3TJSA0B U
eneil, 00yCIOBICHHBIX UX MOJOXEHUEM U POJIbIO B
CUCTEME BIIaCTH;

T') IPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aUMOJICHICTBUS HA OCHOBE IPOTHBOIOJIOKHBIX
MOJIMTUYECKUX HMHTEPECOB, I[EHHOCTEH, B3IJISAIO0B U
esneit, 00yCIOBICHHBIX UX MOJIOKEHUEM B OOIIECTBE;
1) MPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aUMOJICHICTBUS HA OCHOBE IPOTHBOIOJIOKHBIX
MOJIMTUYECKUX HMHTEPECOB, IIEHHOCTEH, B3TJSA0B U
neneil, oOyCIOBIEHHBIX WX TIOJIOXKEHHEM B cdepe
MOJUTUYECKUX OTHOIICHUH.

5. OCHOBHBIM NpeAMeTOM NOJTUTHYECKHX
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KOH(INKTOB sAABJIsAETCA:

a) MOJIMTUYECKUN UHTEpEC;

0) monMTHYECKass BJIACTh B PA3JIMYHBIX COIUATBHBIX
CTPYKTYypax;

B) TOCYJJapCTBEHHAs BIIACTh;

I') HOJIMTUYECKOE CO3HAHUE JIIOJICH;

1) TOJIMTUYECKUE MTAPTHUH.

6. CounajbHbie KOHPIUKTHI — ITO:

a) KOH(JIUKTHI MEXTY roCyapCTBEHHBIMH
CTPYKTypaMHu IO TOBOAY peaU3allH COLMAIbHBIX
rapaHTUH rpakJiaH;

0) KOHQIUKTBL ~ MEXAY  TOCYIapCTBEHHBIMH U
OOIIECTBEHHBIMH  CTPYKTYpaMH  TIO0  TIOBOIY
COLIMANILHBIX TapaHTHH rpaXKIaH;

B) ocobast ¢opmMa MPOTHBOOOPCTBA Tpa)aaH C
BJIACTSIMH, OOYCIIOBJICHHAs YIIEMJICHHEM HHTEPECOB
rpaxJaH, a TaKKe HapyIICHHEM IpaB M TapaHTUi B
couuansHOM chepe;

r) ocobass ¢opmMa TPOTHBOOOPCTBA TpaKITaH C
BJIACTSIMM 32  yAy4ylIeHHME WX  COLHUAJIbHO-
HKOHOMHYECKOTO TOJIOKCHHUS;

1) KOHQIUKT Mexay TpakIaHaMHd ¢ BIACTSAMH,
BBIPQKAIOLIMICS B TPAKIAHCKOM HETTOBHHOBEHHHU.

7. OCHOBHBIMHU H3MepPeHUsIMH COLHAIBbHOI cdepbl
SIBJISIIOTCS:

a) KOMIUIEKC YCIIOBMH Tpyza, ObITa, A0CYyra, CTENEeHb
JOCTYITHOCTH KYJIBTYPHBIX OJIar ¥ YCIyT, TapaHTUU
XKHU3HeoOecreueHns: U 0e30MacHOCTH, BO3MOKHOCTH
COLMANBHBIX  TepeMENeHHH W KU3HEHHOTO
CaMOOTIpeIeICHNUS;

0) KOMIUIEKC yCIIOBUU Tpyna, ObITa, 10CyTa; CTENEHb
JOCTYITHOCTH  ycayr B cdepe  oOpa3oBaHus,
MIEHCUOHHOE oOecrieyeHue, rapaHTuu
JKH3HEOOEeCIIEUeHHS U 0E30IMacCHOCTH;

B) TapaHTUM >KU3HeoOecledeHuss U 0e30MacHOCTH;
CTETIEeHb JIOCTYITHOCTH yCIyT B chepe 00pa3oBaHus;
I) CTETIEHb ~ JIOCTYIIHOCTH  ycIyr B cdepe
00pa30BaHUs; TapaHTUH TpaxaaH B cpepe OXpaHbl
3JI0OPOBBS;

1) KOMIUIEKC YCIIOBUM Tpy/a, ObITa, TOCyTa; TapaHTHH
COLIMAJIBHOTO 00eCTIeueHHs.

8. OcHOBHOIT (hopMOii MPOSIBIEHUST COMMATIBHBIX
KOH(INKTOB fIBJIsAETCA:

a) 3a0acTOBKa;

0) muKeT;

B) HEJIOBOJIbCTBO TPaKIaHUH, UX TIPOTECT;

T') TOJIOJOBKA;

1) TpaXKTAaHCKOE HETIOBUHOBEHHUE.

9. KoHdu1uKTHI B TYXOBHOIi cpejie — 3TO:
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a) MPOTUBOOOPCTBO CyOBEKTOB COILIMAIBHOTO
B3aUMOJICHCTBHS B chepe KyIbTYPHI;
0) mpoTUBOOOPCTBO CyOBEKTOB COILIMAJIBHOTO

B3aMMOJICICTBUS B cpepe UCKYCCTBA U PEITUTHH;

B) IPOTUBOOOPCTBO CyOBEKTOB COLIMAJIBHOTO
B3aMMOJCHCTBHSI HAa OCHOBE IIPOTHUBOIOJIOKHBIX
MHTEPECOB U B3IVISIIOB B IIPOLIECCE IPOU3BOJICTBA,
pacripeniesieHuss U HOTpeOJIeHUs  TyXOBHBIX
IICHHOCTEIA;

I') KOH(IUKTHI, KOTOpBIE IIPOSIBISIOTCS B

UJICOJIOTHYECKOi O0phoe;

1) KOH(MIUKTHI THAKOMBICIISIIINX.

10. HauboJiee pacnpocTpaHeHHbIMH M OCTPbIMU
KOH(IHKTAMH TYXOBHOI cpe/ibl BJISIIOTCS:

a) pETUTHO3HBIE  KOH(MIHMKTBI;  TCHXOJOTHYECKHUE
KOH(IIMKTHL; KOH(IUKTHI B c(hepe UCKYCCTBA;

0) MCUXOJOTHYECKHEe KOH(MIMKTHI; KOH(IUKTH B
chepe OOIIECTBEHHOTO CO3HAHUA, PEIUTHO3HbBIE
KOH(JINKTHI,

B) KOH(PpIUKTEI B cdepe HACOIOTHU; KOH(IHUKTHI B
chepe OOMICCTBEHHON IICUXOJOTUH; KOH(MIMKTHI B
MacCOBOM CO3HAHUH;

) PeIMTHO3HBIE  KOHQUIMKTBI,  HMJEOJOTHYECKHE
KOH(JIMKTBI; KOHQJIUKTHI B chepe UCKYCCTBA;

1) ICUXOJIOTUYECKHE KOHQIMKTBI, KOH(DIUKTBI B
chepe uzaelt; KOHQIUKTHI HA OCHOBE AICTETHUECKUX
IIPOTUBOPEYUI.

VYK-7 Cnocoben monfepXuBaTh JOJKHBIM YpPOBEHb (DU3UYECKON TMOATOTOBIEHHOCTH IS
o0ecrneveHus MOJHOIIEHHON COlMaIbHON U MPOoeCCHOHANBHON ASITENFHOCTH

VK-7.1

Bribupaet
310pOBBEcOeperaronme
TEXHOJIOTHH VTS
MO IJICPIKAHUS
3J10pOBOTO oOpaza
KU3HU C y4eTOM
(U3HOIOTHUECKUX
0COOEHHOCTEH

OpraHu3Ma W YCJIOBHH
peanu3anuu
npodheccCHoHaNBHOM
JCSITebHOCTH

Iloozomoeums  npoekmovt  OOKYyMEHmMOE  npu
peuteHuu KOHGIUKIMHBIX CUmMyayuil
e CoOTpymHUKH  OpraHU3aALUH HEOIHOKPAaTHO

3asBIISTM O HEYNOBJIETBOPUTENBHBIX YCIOBUAX TPYIA,
BBICKa3bIBAJIM OTACEHUS 332 CBOE 370POBBE (B OT/AEIE
HE YIENsJIOCh JOKHOTO BHHUMAHUSL 00ECTICYCHHIO
6e3omacHoCTH Tpyna). UM yxke Oornee Tpex MecsIeB
HE BBIMJIAUMBaJIM 3apaboTHYIO TU1atTy. J[Ba IHS Ha3aj C
OHUM W3 PabOYUX Ha MPOH3BOJCTBE IMPOU3OIICI
HECYACTHBIM choydail. OTO TMEPernoNHUIO Yalry
TepHeHus COTpyTHUKOB. OHU OTKa3aJuCh OT PabOTHI

M TpUDIACWIM  Ha  coOpaHHEe  PYKOBOJCTBO
MPEIIPUITHSL. ..
e PykoBomurens otTaena MNpuHAA Ha  paboTry

HEMOATrOTOBJIEHHOT0 pabOTHHKA, HE COTJIACOBAB 3TO C
3aMECTHTENIeM, y KOTOPOrOo TOT B TOAYUHCHHUU.
Bckope  BbIACHSIETCS  HECMOCOOHOCTh  NMPHUHSTOTO
pabOTHUKA BBINOJHATE CBOIO paboTy. 3aMecTHTENb
NPEJCTABISIET PYKOBOJUTENIO JIOKJIAJHYIO 3aIUCKY
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00 srom. PykoBoguTenp TYT K€ pPBET JaHHYIO
3aIUCKY.

TECT pas camonpoBepku
21. CeMeiinblii KOHPJIUKT — ITO:
a) KOH(IIMKT MEXY CYIpyTraMu;
0) KOHQUIMKT MEXIY POIUTEIAMU U JETHhMU;
B) KOH(JIMKT POJICTBEHHUKOB;
I') KOH(QIUKT MEXKAY pa3IMuHbIMU CEMbSIMU;
1) KOHQIIMKT MEXIY JIFOOBIMU YICHAMHU CEMBH.
22. K  npuyumHaM  ceMelHBIX  KOH()IMKTOB
OTHOCHATCS:
a) orpaHuyeHue CcBOOOJbI AKTUBHOCTH, JEUCTBUS,
OTKJIOHSIIOLIEECS] MOBEACHME OJIHOTO U3 YIECHOB
CeMbM; AaBTOPUTAPHBIM, >KECTKMH THUII CeMeHHbIX
OTHOLIEHMI; CEKCyabHasi JUCTapMOHUS IApTHEPOB B
Opake;
0) orpaHnueHne CBOOOABI AKTHBHOCTH, JCHCTBHSI,
OTKJIOHAIOILIEECS TOBEACHHWE OJHOTO U3 YJIECHOB
CEMbH; AaBTOPUTAPHBIM, KECTKHM THII CEMEHHBIX
OTHOILIEHHI; /IeBaJIbBALMsI MOPAJIbHBIX [IECHHOCTEH;
B) I3MCHEHHUE TIOJOKEHHUSI KCHIIMHBI B OOIIECTBE,
JeMCTBUS; OTKIIOHSIOIIEECS] MOBEACHUE OJIHOIo W3
YWICHOB CEMbHU; AaBTOPUTAPHBIM, JKECTKUHW  THII
CEMEIHBIX OTHOILIEHUH; CEKCyaJbHas JUCTapMOHUS
apTHEPOB B Opake;
) OrpaHUYeHUe CBOOOJBI aKTHUBHOCTH, JAEUCTBUS,
OTKJIOHSIIOIIIEECS] MOBEACHHE OJHOTO W3 YIEHOB
CEMbH; AaBTOPUTAPHBIM, JKECTKUW THUIl CEMEHUHBIX
OTHOUICHWUH; W3MEHEHHE II0JIOKEHUsSI JKEHIIMHBI B
00IIIECTBE;
1) YXYAIIEHUE MaTepuaIbHOrO TIOJIOKEHUSI CEMBU;
Yype3aMepHasi 3aHATOCTh OJHOTO MIIM O0OUX CYNpYTroB
Ha pabore; HEBO3MO>KHOCTh HOPMaJIbHOI'O
TPYAOYCTPOMCTBA CYNPYroB WJINH JPYTHMX WICHOB
CEMbH; COLHMAIbHO-IKOHOMUYECKAss CHUTyalusi B
o01ecTse.
23. K paxTopam MHMKpOCpe/bl,
00yC/I0BJIMBAKOIIMM  CceMeiiHble  KOH(QUIMKTBI,
OTHOCHTCS:
a) orpaHUYeHHe CBOOOJABI AKTHUBHOCTH, JIEUCTBUS;
OTKJIOHSIIOLIEECS] IOBEACHUE OJHOTO U3 WIECHOB
CEMbH; aBTOPUTAPHBIA, KECTKUA THUII CEMEHHBIX
OTHOLIEHMH; CEKCyabHasi JUCTapMOHHUS IapTHEPOB B
Opake;
0) yXyAllleHHe MaTepHalbHOTO TMOJOXKEHUS CEeMbH;
ype3MepHasi 3aHSITOCTh OJHOTO WM O0OMX CYNpPYToB
Ha pabore; HEBO3MO>KHOCTh HOPMaJIbHOT'O
TPYJAOYCTPOICTBA CYNpPYroB WJIHW JPYTHX WIEHOB
CEMBHU; JJINTEIBHOE OTCYTCTBUE KHIIbS;
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B) OrpaHMYeHUE CBOOOABI AKTHUBHOCTH, JCHCTBUS,
OTKJIOHSIFOLIEECS TOBEACHUE OJHOIO U3 YICHOB
CEMbH; aBTOPUTAPHBIM, KECTKUHW THUII CEMEHHBIX
OTHOILLIEHUW; W3MEHEHHUE IIOJOKECHUS KEHIIVHBI B
00l1IeCTBE;

r) OrpaHHuYeHuEe CBOOOJBI AKTUBHOCTH, JEHCTBUS;
OTKJIOHSIIOIIIEECS. TOBEACHUE OJIHOTO U3 YICHOB
CEMbH; aBTOPUTAPHBIA, KECTKUA THUI CEMEHUHBIX
OTHOUIEHUI; IE€BaIbBALIUS MOPAJIbHBIX LIEHHOCTEW;

J1) pOCT COIIMAJILHOTO OTYYXXICHHSI; OPUEHTAlUsS Ha
KYJIbT TIOTPEOJICHUS; JCBAJIbBAMS  MOPAITBHBIX
LEHHOCTEH; KPHU3UCHOE COCTOSHHE D3KOHOMHMKU H
CONMANLHOM chepsl; AedopMaIus HOPM CEKCyaTbHBIX
OTHOILLIEHUW; WM3MEHEHUE [IOJIOKEHUS JKEHIUUH B
oOuiecTse.

24. K dpaxTopam MaKpocpeabl,
00yC/I0BJIMBAKOIIMM  ceMeiiHble  KOH(QUIMKTBI,
OTHOCHITCS:

a) yXyJIIEHHEe MAaTepUaJIbHOTO TOJOXKEHUSI CEMBU;
Yype3MepHasi 3aHITOCTh OJHOTO WM OOOMX CYNPYTrOB
Ha pabore; HEBO3MO>KHOCTh HOPMaJIbHOTO
TPYOYCTPOMCTBA CYIPYroB WM JIPYTUX YJICHOB
CEMbHU; ITTUTEIILHOE OTCYTCTBUE KHIIbS;

0) pOCT COLMAaIbHOTO OTYYXKIEHUS; OpUEHTAIUs Ha
KyJIbT TIOTPEOJCHUS; JI€BabBAIMS  MOPAJIBbHBIX
LEHHOCTEH; KPHU3UCHOE COCTOSHHE DSKOHOMHKU H
colManbHON chepsl; AedopMaiis HOPM CEKCyaabHBIX
OTHOILIEHUW; WM3MEHEHHUE TIOJOKEHUS JKEHIIUH B
00I1IECTBE;

B) OrpaHUYeHHEe CBOOOABI AaKTHBHOCTH, JEHCTBUS;
OTKJIOHSIIOIIIEECS. TIOBEACHUE OJHOTO U3 WICHOB
CEMbH; aBTOPUTAPHBIM, JKECTKUW THUI CEMEWHBIX
OTHOIIICHUH; CEKCyalbHasl IUCTAPMOHMSI TTAPTHEPOB B
Opaxe;

T') UI3MEHEHHUE TIOJIOKEHHUSI JKEHIIWHBI B OOIIECTBE;
OTKJIOHSIIOLIEECS. TOBEACHUE OJHOTO U3 YJICHOB
CEMbH; aBTOPUTAPHBIA, KECTKUA THUII CEMEHHBIX
OTHOILIEHUI; CEKCyallbHasi IUCTAPMOHHMS MAPTHEPOB B
Opake;

1) OTpPaHUYEHHE CBOOOJBI AaKTUBHOCTH, JEHCTBUS,
OTKJIOHSIIOLIIEECS. TOBEACHUE OJHOTO U3 YJICHOB
CEMbH; aBTOPUTAPHBIA, KECTKUA THUII CEMEHHBIX
OTHOILIEHUW; HM3MEHEHHUE TOJOKEHUS >KCHIIHUHBI B
oOmiecTse.

25. lleHHOCTHBIE ceMeliHble KOHPJIUKTBI — 3TO:

a) KOH(IUKTHI, BO3HMKAIOIIIHE Ha OCHOBE
MIPOTUBOIIOJIOKHBIX HHTEPECOB U LIEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHbIE HAa O0pHOE 3a JINIEPCTBO
B CEMbBE;
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B) KOH(UIMKTBI, OCHOBaHHBIE Ha ICHUXOCEKCYaIbHON
HECOBMECTUMOCTH CYIPYTOB;
r) KOHQIUKTB, B  OCHOBE  KOTOPBIX  JIEXKAT

HEYAOBJICTBOPCHHBIC HOTpC6HOCTI/I B
MOJIOKHUTCIBHBIX OMOIIUAX ;
I[) KOH(i)J'II/IKTI)I, BO3HUKAOIINE Ha OCHOBC

IIPOTUBOMNOJIOXKHBIX B3IJI0B CYIIPYroB 10 BOIIPOCaM
BE/ICHUS JIOMAIIHETo X035 CTRa.

26. DMOUMOHA/IbHBIE ceMeliHble KOHQIUKTBI —
ITO:

a) KOH(JIUKTEI, BO3HUKAIOIIIKE Ha OCHOBE
IIPOTHBOIOJIOKHBIX HHTEPECOB U LIEHHOCTEHH;

0) KOH(ITUKTHI, OCHOBaHHBIE Ha OOpHOE 3a JUIEPCTBO
B CEMbE;

B) KOH(QUIMKTBI, OCHOBaHHbIE Ha ICHUXOCEKCYaJIbHON
HECOBMECTUMOCTHU CYIPYTOB;

r) KOHQIUKTB, B OCHOBE  KOTOPBIX  JI€KaT
HEY/I0BJIETBOPEHHbBIE nOTPeOHOCTH B
[I0JIO)KUTEIBHBIX IMOLUSX;

1) KOHQUIUKTBI, BO3HMKAOIHE Ha OCHOBE

MPOTHBOIOJIOXKHBIX B3IIISZOB CYIPYroB MO BOIIPOCaM
BE/ICHUS JIOMAIIHET0 X035 CTBa.

27. Io3uIlHOHHBIE ceMeifHbIe KOH(PIUKTBI — ITO:

a) KOH(QJIMKTHI, BO3HHKAIOIINE Ha OCHOBE
MIPOTHBOIOJIOKHBIX HHTEPECOB M IIEHHOCTEH;

0) KOH(IUKTHI, OCHOBaHHbIE Ha OOpHOE 3a JIUIEPCTBO
B CEMbE;

B) KOH(JIMKTHI, OCHOBAaHHbIE HAa IICHXOCEKCYaIbHOM
HECOBMECTUMOCTH CYIIPYTOB;

r) KOHQJIUKTB, B  OCHOBE  KOTOPBIX  JIEKaT

HEYJI0BJIETBOPEHHbBIE OTpeOHOCTU B
MIOJIO)KUTEIBHBIX SMOLUSX;
1) KOH(JIUKTBI, BO3HHKAIOIINE Ha OCHOBE

POTUBOIOJIOXKHBIX B3IJIAZ0B CYPYroB MO BOIIPOCaM
BEICHUS JOMAIITHETO X035 CTBA.

28. CekcyaabHble ceMeliHble KOH(JIMKTBI — 3TO:

a) KOH(IUKTHI, BO3HMKAIOIIIHE Ha OCHOBE
IIPOTHBOIOJIOKHBIX HHTEPECOB U LIEHHOCTEH;

0) KOH(IMKTHI, OCHOBaHHbIE HAa OOpHOE 3a JINIEPCTBO
B CEMbE;

B) KOH(JIMKTBI, OCHOBAaHHbIE HAa IICHXOCEKCYaIbHOM
HECOBMECTUMOCTH CYIIPYTOB;

I') KOHQJIUKTB, B  OCHOBE  KOTOPBIX  JIEKaT

HEYJI0BJIETBOPEHHbBIE MOTpeOHOCTH B
[I0JIO)KUTEIBHBIX IMOLUX;
1) KOH(JIUKTBI, BO3HHKAOIINE Ha OCHOBE

MPOTHBOIOJIOXKHBIX B3IJIAZ0B CYNPYroB MO BOIIPOCAM
BEJICHHS JOMAIITHETO X03HCTBA.
29. CKOJIbKO KPHM3UCHBIX NEPHOJ0B B Pa3BUTHHU
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CceMbHU BbI/ICJIAIOT COLMOJIOTH:
a)2;

0) 3;

B) 4;

r)5;

x) 6.

30. epBobiii
NPOUCXOJHUT:
a) B IIEPBBIN I'0Jl CYNIPYKECKOH KU3HH;

0) rmoce poXkJIeHHsI IEPBOTO peOeHKA B CEMbE;

B) B IIEPHO/I TIOSIBIICHHS B CEMbE BTOPOTO PEOCHKA;

T') C IOCTH>KEHHEM JeTel NIKOJILHOTO BO3pPacTa;

) C  JOCTHKEHHEM TPYAHOro  (IOAPOCTKOBOIO)
BO3pacTa JeTeu.

KpI/I3I/ICHLIﬁ nepuox CEMbH

VK-7.2

IInmanupyer CBOE
pabodyee u CcBOOOIHOE
BpeMs TUISt
ONTHMAJILHOTO
coueTaHus (punvecKon
M YMCTBEHHOW Harpy3ku
u obecrnieueHus
paboTocmocoOHOCTH

IIpodymams adexeamnoe peuieHue KOHOIUKMHBIX
cumyayuii:

. Omnpenenure  npupoay  KOHQUIMKTa B
Clenyloled cuTyauuu: pabOTHUK, JOCTUTIIUIN
MEHCHOHHOTO BO3PACTa, JKaIyeTCs] HAYaJIbHUKY, YTO
HAYaJbHUK OTJENa BBDKUBAeT €ro ¢ paboThl
HauvanbHuk otnena KISHETCS, YTO HU MAJIEWIIETO
MOBO/JIA AJIsl ATOTO He AaeT. PaboTHUK ke mpoAoKaeT
JKaJIOBaThCA.

o Bo Bpems gemoBod BcTpedd ¢ BaMH  Balll
COTPYIHUK M3 OTJA€Ja IO HECOBEPIIEHHOJIETHUM
«BBIIIEN U3 ceOs», HE MPUHUMAs BalllUX 3aMeyaHUil
[0 TMOBOJYy  OYEPENHOr0  MPOPHIAKTUYECKOTO
Meponpuaths. Bl He  MoOXkeTe  MO3BOJIUTH
MOJAYUHEHHOMY TaK ce0sl BECTH, BEIb OH IMOJPHIBACT
Balll aBTOpUTET. UTO BBI Ipeanpumere?

e Ha coBemanun OaWH U3 NOJYMHEHHBIX, HE
BBIZICP’)KaB Ha)KMMa PYKOBOJMUTENS OpraHU3alMH, B
MONYIIYTIUBOM (opMe o00paTuia Ha HTOT HAKUM
BHMMaHHUe. PyKkoBoauTENb HE HAIENCs, YTO CKa3aTh,
HO TIOCTIE ATOTO CIIydas CTall JAeWCTBOBATh elle Oolnee
KECTKO, 0COOEHHO B OTHOIIIEHUU «IITyTHUKA.
Beskuit pa3, korga Bbl BEAETE CEPHE3HBIN pa3roBOp €
OJIHOW W3 BalllUX TMOJYMHEHHBIX, KPHUTHKYETE €e
paboTy U crpamrBaeTe, IOYeMy OHa TaK MOCTYIMAeT,
OHa OTJIETBIBACTCS MOJYaHHEM. BaMm 3TO HempusiTHO,
Bbl HE 3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJIYaHMUE,
BOCIIPUHUMAET OHAa KPUTHUKY WJIH HET, BBHI
paccTpanBaeTeCh W 3JIMTECh. UTO K€ MOXKHO
IPENPUHSTH, YTOOBI U3MEHUTH CUTYAINIO?

YK-7.3

Cobmronaer u
[ponaraHupyeT HOPMBI
3JI0pPOBOTO obpaza
JKNU3HU B pa3J'II/I'-IHI)IX

11. Opranusanus — 370:
a) KOJUIEKTHB;

0) Kopropanus;

B) acCOITHAITHS;
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JKU3HECHHBIX CHTYaIUsIX
u B npodeccuoHaIbHOU
JIeATeTbHOCTH

) collMalibHasl Trpynna; OoObeAUHSIONIAs JIoAEH Ha
OCHOBE OOmIed 1enu, JesATeIbHOCTh  KOTOPBIX
CO3HATEJIIBHO KOOPAMHHUPYETCS W HANpaBisIeTCs B
MHTEpecax JOCTUKEHUS 3TOM Lenu;

J1) OpraHU30BaHHasl COLMaJIbHAs TpyIla Ha OCHOBE
oO01e 1eny.

12. KoH(JIHMKT B OpraHu3alum — 3T0:

a) KOHQIUKTBL MEXAY CyObEeKTaMu COIMAIBHOTO

B3aUMO/ICUCTBUS, BO3HHKAIOIIINE BHYTPH
OpraHu3aIuy;

0) KOHQUIMKTBI MEXIy CyOBEKTaMH COILUATBLHOTO
B3aMMOJICICTBYS, BO3HUKAIOIIINE BHYTpH

OpraHu3aIlfy U 32 €€ IpeeiaMH;
B) KOH(DJIMKTBI MEXTYy PYKOBOJCTBOM OpraHH3aIlMH U
€e COTpyIHUKaMU,

') KOHQIUKTBl MEKAY pa3IMYHBIMU CTPYKTYPHBIMH
3JIEMEHTaMU OpPTaHU3AIINH;

1) KOHQJIMKTBI 10 TIOBOAY  OpraHU3allMOHHOMN
CTPYKTYPHI KOJIJIEKTHBA.

13. CTpyKTypHBIe KOH()IMKTHI B OPraHU3alUH —
ITO:

a) KOH(IUKTHI MEXTY CTPYKTYPHBIMH
MOIpa3IeIICHUSIMU;
0) KOH(IUKTHI, CBSI3aHHBIE C U3MEHEHUEM

OpraHN3alMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIPOCA O
3HAYNUMOCTH TC€X HJIM HHBIX Cy6’b€KTOB COITMaJIBHOT'O
B3aUMOJICHCTBUS BHYTPYU OPraHU3aLINH;

I') KOH(JIUKTBI, B OCHOBE KOTOPBIX JIEKAT MPUUUHBI,
OTP@KAIOIKME CTAHOBJICHUE M OTallbl PAa3BUTHSA
KOJUICKTHBOB BHYTPU OpraHu3alnu,

1) KOHQIIMKTBI, BOSHUKAIOLINE HA OCHOBE HaPYILIEHUS
IPUHIUIA CIIPABEUIMBOCTH MIIH 11€JI€CO00Pa3HOCTH B
pacipeneleHu OTPaHUYEHHBIX PECYpPCOB.

14. UHHOBaMOHHBbIe KOH(IUKTHI B OPraHu3aluu
—9T0:

a) KOH(JIUKTHI MEXITY CTPYKTYPHBIMH
Mo/Apa3ieNCHUsMH;
0) KOH(JIUKTHI, CBSI3aHHBIE c W3MEHEHUEM

OpraHN3alMOHHON CTPYKTYpHI;

B) KOH(JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIPOCA O
3HAYNMOCTHU TE€X HJIM UHBIX Cy6’LeKTOB COITMAaJIBHOT'O
B3aUMOJICVCTBUS BHYTPU OPraHU3aLIUH;

F) KOH(l)J'II/IKTI)I, B OCHOBC KOTOPBIX JIC)KAT NMPHUYNHBI,
OTP@KAIOIIKME CTAHOBJICHUE M JTallbl PA3BUTHUSA
KOJUICKTHUBOB BHYTPHU OpraHu3alnu,

1) KOH(IIMKTBI, BOSHUKAIOLIHE Ha OCHOBE HapyILIEHUS
IPUHIUIA CIIPABEUIMBOCTH MIIH 11€J€CO00Pa3HOCTH B
pacupeneseHU OTPaHUYEHHBIX PECYPCOB.
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15. Mo3uMOHHbIE KOHMJIUKTHI B OPraHU3aAlMH —
ITO:

a) KOH(IUKTHI MEXIY CTPYKTYPHBIMHU
MoJIpa3iesIeHUsIMU;
0) KOH(ITUKTHI, CBSI3aHHBIE c W3MEHEHUEM

OpraHU3alMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIPOCA O
3HAYMMOCTU T€X WU UHBIX CYOBEKTOB COLUAILHOTO
B3aMMO/ICHCTBHS BHYTPH OpraHU3aINN;

I') KOH(JIUKTBI, B OCHOBE KOTOPBIX JI€XKaT MPUUYHMHBI,
OTpaXkalolllUe€ CTAHOBJIEHME U d3Talbl Pa3BUTHUS
KOJIJIEKTUBOB BHYTPU OpraHU3alNMY;

1) KOH(JIMKTHI, BO3SHUKAIOLIME HA OCHOBE HAPYILIEHUS
HOPUHIUIA CIIPABEUIMBOCTU UJIH 11€JI€CO00Pa3HOCTH B
pacnpezieieHuu OrpaHUYEHHBIX PECYPCOB.

16. PecypcHble KOH(IMKTHI B OPraHU3alNU — 3TO:

a) KOH(IUKTHI MEXIY CTPYKTYPHBIMH
MOJIpa3ieieHUsIMU;
0) KOH(JIUKTHI, CBSI3aHHBIE c W3MEHEHUEM

OpraHU3alMOHHON CTPYKTYPHI,

B) KOH(UIMKTBI, BOSHUKAIOIIME HA OCHOBE BOIIPOCA O
3HAYMMOCTU T€X WU UHBIX CYOBEKTOB COLMAILHOTO
B3aUMO/ICHCTBHS BHYTPH OpraHU3ALINY;

I') KOH(QJIUKTBI, B OCHOBE KOTOPBIX JIeXKaT MPUYHHBI,
OTpPKAIONIME CTAaHOBJICHWE W OJTalbl Pa3BUTHS
KOJIJIEKTUBOB BHYTPU OpTraHU3alNH;

1) KOH(JIUKTHI, BOSHUKAIOIIME HA OCHOBE HApPYIIECHUS
HPUHIMIA CIIPABEUIMBOCTH MJIH 11€JI€COO0Pa3HOCTH B
pacnpeieleHNH OTPaHMYCHHBIX PECYPCOB.

17. Innamuyeckne KOHQIUKTHI B OPraHU3ALMHN —
ITO:

a) KOH(ITUKTHI MEXIY CTPYKTYpPHBIMH
MOIpa3IeIICHUSIMU;
0) KOH(IUKTHI, CBSI3aHHBIE C U3MEHEHUEM

OpraHN3alMOHHON CTPYKTYPHI;

B) KOH(JIMKTHI, BO3HUKAIOIIME HAa OCHOBE BOIPOCA O
3HAYUMOCTU T€X WM UHBIX CyOBEKTOB COI[HAILHOTO
B3aMMOJEHCTBYS BHYTPH OpPraHU3alLUu;

I') KOH(DIUKTBI, B OCHOBE KOTOPBIX JIEXKAT MPUYUHBL,
OTpaXkalolllue CTAHOBJEHHE W d3Tambl Pa3BUTHUS
KOJUIEKTUBOB BHYTPU OpraHU3alNY;

1) KOH(JIMKTHI, BOHUKAIOILIME HA OCHOBE HApPYIIECHUS
NPUHIUIA CIIPABEUIMBOCTH MIIH 11€JIECO00Pa3HOCTH B
pacIpe/ielIeHuy OrpaHUYEHHBIX PECYPCOB.

18. Onpenesure TUNIBI KOH(PIMKTA B OPraHU3alUN
(ocHoBaHMe — THI QYHKIHMOHAJIBHOM CHCTEMbI) 110
cJIeyIoImuM NPUYMHAM: paccorjiacoBanme
(hopMasIbHBIX OpraHu3anMOHHbIX HaYaxI;
HeCc0AJIAHCMPOBAHHOCTh padouux MecCT;
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HApyLIEHHUS TeXHOJIOTHYeCKHUX NPOLEeCCOB.

a) OPraHU3alMOHHO-TEXHOJOTNYECKNE KOH(IUKTHI;
0) KOH(IHUKTBHI B COLMAIIbHO-3KOHOMHUYECKOU
cUCcTeMe OpraHM3alluu;

B) KOH(JIMKTH B aIMUHHCTPATUBHO-YIIPABICHYECKON
CHCTEME;

') KOHQIIMKTHI, CBSI3aHHbIE C ()YHKIMOHHPOBAHUEM
BHE ()OpMaJIbHOM OpraHu3aluy;

1) KOHQIIMKTBI, CBSA3aHHBIE C (YHKIMOHHPOBAHUEM
COLIMAJIbHO-TICUXOJIOTUYECKOI CUCTEMBI OTHOLIEHUH.
19. Onpenesnure TUNBI KOH(PIMKTA B OPraHU3aluu
(ocHoBaHWe — TN QYHKIMOHAJIBHOM CHCTEMbI) 110
CJIelyIOIUM NPUYMHAM: HapylleHHe J0rOBOPHBIX
00s3aTeIbCTB;  HemoJIHasi ~ MHpopMamust 0
peajlbHOM COCTOSIHUM [eJl B OpraHu3alMu;
HHHOBauusi 0e3 ydera HHTepeca PadOTHHUKOB;
HapyLIeHUs] TPYA0BOI0 3aKOHOATEJIbCTBA.

a) OPraHU3alMOHHO-TEXHOJOTUYECKUE KOH(IUKTHI;
0) KOH(JIMKTHI B COLMAIIBHO-3KOHOMUYECKOU
cUCTeMe OpraHMu3aluu;

B) KOH(QUIMKTBI B aJIMMHHUCTPATUBHO-YIIPABICHUYECKON
CUCTEME;

') KOH(QJIUKTBL, CBSI3aHHBIE C (PYHKIHOHHUPOBAHUEM
BHE ()OpMaJIBLHOM OpraHu3aluy;

1) KOH(JIUKTBI, CBSI3aHHBIE C (PYHKIIMOHUPOBAHHUEM
COLIMATILHO-TICUXOJIOTUYECKON CUCTEMBI OTHOILIEHU.
20. Onpeneante TUNBI KOHPINKTA B OPraHU3alUU
(ocHOBaHMe — THII PYHKIHOHAJIBHON CHCTEMBbI) 1O
CJIelYyIOIUM NPUYHHAM: 3aJepP:KKa M HeBBbIIIaTa
3apa0oTHOH IUIATHI 32 NMPOU3BOACTBEHHBIN TPY.;
yBeJIH4eHHe HOPM BbIPA0OTKH WJIM CHHKEHHe
Tapu(oB B OILUIaTe; HECOBEPLICHHAsl CHCTEMA
CTUMYJIMPOBAHHUS.

a) OPraHN3alMOHHO-TEXHOJOTUYECKNE KOHDIUKTHI;
0) KOH(JIMKTHI B COLMAITBHO-3KOHOMUYECKOU
CUCTEME OpraHU3aluu;

B) KOH(QUIMKTBI B aJIMUHHCTPATHUBHO-YIPaBICHUYECKON
CHUCTEME;

I') KOH(DIUKTBI, CBA3aHHbIE C (PYHKIIMOHUPOBAHHUEM
BHE (hOpMaIbHON OpraHU3aluy;

1) KOHQIIMKTBI, CBA3aHHBIE C (YHKIMOHHUPOBAHUEM
COLIMAIBHO-TICUXOJIOTHYECKON CHCTEMBI OTHOILIEHHH.

[1K-3 Cnoco0GeH opraHu3oBaTh M aJMUHUCTPUPOBATH JIEATEIBHOCTh M0 OpPTaHU3AlMM TpyJda U
OIJIaThI IEpCOHAIIA

[1K-3.1

Ob6ecnieunBaeT
JIOKYMEHTAIMOHHOE
OpTaHHU3AIMOHHOE
COTIPOBOXKICHHE

u

Iloocomosums  npoekmvt  OOKYMEHmMO8  npu
Pewienuu KOHGAUKMHBIX CUMYaUuil

o PaboTHuk CUCTEMAaTU4YECKU
omasapiBaeT Ha pabory. Kaxneii pa3 y Hero
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CHCTEMBI OpraHU3alHuU U
OIJIaThI Tpyaa
nepcoHana

HAXOJAATCS OOBEKTHBHBIE (C €ro TOYKH 3PEHUSs)
OpuuuMHBl  Jius  ono3fanus. Ha — 3ameuanus
pyKoBOAMTENS peakuuu HeT. Kakue a0KyMEHTHI
HEO0OXOIUMO C€O037aTh, YTOOBI pa3pelinuTh JaHHbBIN
KOH(JIUKT.

o PaboTHUK OTCyTCTBOBa)I Ha pabouem
MecTe B TeueHHe 5 uacoB (HempepbiBHO). Kakue
JOKYMEHTBI HEOOXOIUMO CO3/1aTh PYKOBOAMTEIIO JJIs
3aKOHHOT'O Pa3pelIeHUs] CUTYaLIUH.

. PaGoTHuk KaJIpOBOI CITY)KOBI
nmojenuiack ¢ MOApYro,  pabortaromieil B
Oyxrantepuu, uHpopManued O TOM, YTO OJUH HU3
MEHEKEPOB pacTopr Opak. SIBiusercs U JaHHAs
cutyanus KoHQIUKTOM? JloMKeH 11 IpeJIpUHUMATh
Kakue-mubo  JCHCTBUA PYKOBOJIUTENTh  KaJIPOBOM
cnyxkObl K cBoed mnomuumHeHHoW? Ecmu npa, 1O
0003Ha4YbTE MAKET JTOKYMEHTOB U MOPSIOK paboThI €
HUMHU B 3TOI CUTYallUH.

[ ]

° TECT it caMOKOHTPOJISt

31. lox xkoupaukTamMmu B cdepe ynpabJieHUs
NOHUMAIOT:

a) KOHQIUKT Mexay CcyObeKTamMH U OOBEeKTaMU
YIIPABJICHU;

0) KOHQUIMKTBI, KOTOpPBhIE€ BO3HUKAIOT B CHCTEMax
COLMAIIBHOTO  B3aUMOJEHCTBUS  CYOBEKTOB  H
00BEKTOB yIIpaBJICHHUS,

B) KOHQIMKTBI MEXAY CYObEeKTaMH YIpPaBICHHS
Pa3INYHBIX YPOBHEW;

I') KOH(IUKTHI MEXTY PYKOBOIUTEIEM u
MO TYMHEHHBIMH;
1) KOHQJIUKTBI B porecce HIPUHSTHS

YIIPABJICHYECKUX PEILICHUN.

32. OcCHOBHBIM  NpoTHBOpeuneM B  cepe
ylpaBJieHHUs ABJISETC:

a) MPOTUBOPEUUs 110100pa U MOCTAHOBKU KaJpOB;

0) MPOTUBOPEUHS JEICTUPOBAHUS TOTHOMOYHH;

B) IPOTUBOPEYMsI,  CBSI3aHHBIE C  HApYyLIEHUEM
GyHKIMI 00BEKTOB yIpaBICHUS;

I') IPOTUBOPEUUS KapbEPHI,

1) TPOTUBOPEUNs MEXIY OIOpPOKpAaTHUYECKUMHU
NpaBUJIAMU CUCTEMBI YIPABJICHUS U MOTPEOHOCTHIO K
CB000/1e NEHCTBUI CYOBEKTOB yIIPABICHUS.

33. ®opMaMu  NPOSIBIEHUS]  YINPaBJIeHYECKHX
KOH(VIMKTOB SIBJIAIOTCS:

a) ZIe30praHu3alys; Hecoryiacue;

0) Hecoriacue; HaNpsHKEHHOCTB;

B) J1I€30pTaHU3alMsl; HANIPSKEHHOCTD;

T') HallPsHKEHHOCTh; KPHU3HC;
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1) pa3HOTIJIacHe; HANIPSKEHHOCTD.

34. ®opmaMu  NPOSIBJIEHUSI  YNPABJEeHYECKHX
KOH(JIMKTOB SIBJISIIOTCS:

a) Ie30praHu3alus; KpU3uc;

0) ne3opranu3anus; pa3Horiacue;

B) Hecorjacue; KOH(PppOoHTAIs;

T') HaIllPsHKEHHOCTh, 00pK0a;

1) pa3HOTJIacHe; HAMPSKEHHOCTb.

35. ®opmaMu  NPOSIBJIEHUSI  yYNPABJIEHYECKUX
KOH(JIMKTOB SIBJISIIOTCS:

a) KoH(pOHTAIHS; HATTPSHKECHHOCTH;

0) kpu3uc; KoHOPOHTAIHUS;

B) Jle30pueHTanus; 60ppoa;

T') pa3HOIJIacue; KpU3Huc;

1) Ie30pranu3aius; 6oproa.

36. le3opranusamus — 3To:

a) TaKkoe COCTOSIHUE YIIPaBJIEHYECKOTO
B3aMMOJICHCTBHS, TPU KOTOPOM CYIIECTBYIOILIUE
aJIMIHUCTPATHBHO-OIOPOKpPATUYECKHE npaBuia
MPUXOJAAT B HECOOTBETCTBUE C HOBBIMU YCIOBUSMH U
(dakropamu;

0) 0TKa3 OmpeeNeHHbIX CYObEKTOB YIPABIICHUS WU
00BEKTOB YNPABICHUS OT NMPEANUCAHHBIX IMA0JIOHOB
¥ HOPM TIOBEJICHUS;

B) popMa KOH(QUIMKTa, KOTOpas 3aTparuBaeT yCTOU
CYIIECTBYIOIIEH CUCTEMBI YIIPABICHHUS,

r) popma KoHQIUKTA, KOTOpas BEAET K DPACKOIY U
JTUKBUJIAIIUYU CYIIECTBYIOIIEH CUCTEMBI YIPaBICHUS;
1) BBIXOJ] U3 TMOJYUHEHUS HUKECTOSAIINX CYOBEKTOB
yIpaBlIeHUs UK 00BEKTOB YIPABICHUS.

37. Hecornacue kak ¢opMa ynpaBJieHYeCKOro
KOH(IHMKTA — 3TO:

a) BO3paKEHHE CO CTOPOHBI OTIENBHBIX CYOBEKTOB
WK OOBEKTOB YIPABJICHHUA 1O TOBOAY CTHIIA
yIIpaBJICHUS;

0) OTKa3 OMpENENICHHbIX CYOBEKTOB WM OOBEKTOB
yIIpaBJICHUS OT MPEANMCAHHBIX MIA0JIOHOB ¥ HOPM;

B) BBIXOJI OTHCIBHBIX CYOBEKTOB M  OOBEKTOB
yIIpaBJICHUS u3 CYIIECTBYIOIIEH CUCTEMBI
yIIpaBJICHUS;

') OTKa3 OT CYIIECTBYIOIINX MPUHIIUIIOB yIIPABJICHHUS,

1) OTKPBITOE TIpeIbSBICHHIE MpeTeH3uit
PYKOBOJUTEIIIO.
38. HanpsizkeHHOCTH KaK ¢popma

yIpaBJIeHYeCKOro KOH(IUKTA — ITO:

a) 6onee ocTpas dhopma YIPABJICHIECKOTO
KOH(JIMKTA, qeM HecorJacue, KOoTopas
XapaKTepU3yeTCss PE3KUM POCTOM CO3HATEIHHOTO
HApYIICHUS B YOPABICHYECKUX JCUCTBHSIX CO




CTpyKTypHBII
AJIEMEHT
KOMIIETEHIINH

[Lnanupyembie
pe3yNbTaThl 00y4eHUS

OneHouHble CpeacTBa

CTOPOHBI PA3IINYHBIX CYOBEKTOB yIIPaBJICHHUS,

0) pe3koe 00OCTPEHHE BO B3aUMOOTHOIICHUSAX MEXKTY
Pa3IMYHBIMH CYOBEKTaMHU YIIPABIICHHUS;

B) COIMAJILHO-TICUXOJIOTMYECKHI KIMMAT B armapare
yIIpaBICHUS;

r) HApylnIeHWe  NpUHOMIA  cyOOpAMHAUU B
yIpaBICHUHY;

1) OTKPBITOE HECcOoTJlacue CYOBEKTOB M OOBEKTOB
yOpaBlIeHUS 1O TOBOAY CTHJISA  YIPaBICHUS
BBIIIIECTOSIIETO CYObEKTa YIPABICHUS.

39. Konpponrauus kak popma ynpapJieH4eCKOIro
KOH(JIMKTA — 3TO:

a) pe3koe 000CTPEHHE BO B3aUMOOTHOIICHUSX MEXKITY
Pa3InYHBIMU CYOBEKTaAMU YITPABIICHHSI,

0) camas ocTpas dbopma YIPABICHUYECKOTO
KOH(JIMKTA, BEAyllas K pAacKoJdy H JIMKBHIAIUH
CYILIECTBYIOIIEW CUCTEMBI YIIPABIICHHUS;

B) OTKPBITOE MPOTHBOOOPCTBO B PA3IMYHBIX 3BEHBSX
CUCTEMBI yIPABJICHHS, KOTOPOE XapaKTEpHU3YeTCs
NOJISIPU3AIIMEi HHTEPECOB;

I') KPU3HC CYIIECTBYIOIICH CUCTEMBI YIIPABJICHHUS,

1) 6opb0a 3a pyKOBOJIAIIEE MECTO B OPraHU3ALINU.

40. B KJIaccupukanum ylpaBJeHYeCKUX
KOH()IMKTOB 110 HCTOYHHKY BbLICJISIOT:
a) CTPYKTYpHble ~ KOH(JIMKTHI,  HWHHOBAllMOHHbIE

KOH(I)J'H/IKTBI; MNO3MIIMOHHBIC KOH(I)J'II/IKTBI; KOH(I)J'II/IKTBI
IJIAaHUPOBAHUAA;

0) CTpyKTypHble ~ KOH(DIUKTBI;  MHHOBAIMOHHBIE
KOH(JIMKTBHI; TTO3UIIHOHHBIE KOH(IINKTHI; [IEHHOCTHBIE
KOH(JIUKTBI;

B) CTPYKTYpHBIE KOH(JIUKTHI, KOH(JIMKTBI

TUTAHUPOBAHUS; KOH(MIUKTHl KOHTPOIS; KOH(IUKTHI
OpraHu3aIuy;

T') IEHHOCTHBIE KOH(MIUKTHI; KOH(PIUKTH MOTUBAIUY;
KOH()JIUKTHI TJITAHUPOBAHUS; KOH(DIUKTHI KOHTPOJIS;
1) CTPYKTYpHBIE KOH(ITUKTHI, WHHOBAIIMOHHEBIE
KOH()JIUKTBI;, TTO3UITMOHHBIC KOH(MIUKTHI; KOH(IUKTHI
MOTHBAIIH

0) Ilopsaaok mpoBeaeHUs] NMPOMEKYTOYHON ATTECTALMHU, NMOKA3aTeJIH M KPUTEPHHU

OICHUBAHUA:

HpOMe)KYTO‘—IHafl arrecragusa 10 JUCHOHUIIIIMHE ((HOKYMCHTaHI/ISI o0 COIMaJIbHO-

MCUXOJIOTHYCCKOMY PCTYJIMPOBAHHUIO B TPYAOBBIX KOJUICKTHBAX» BKIIHOYACT TCOPETUYCCKUC
BOIIPOCHI, MO3BOJIAOIINEC OLUCHUTL YPOBCHDb YCBOCHUS O6y‘IaIOH_[I/IMI/IC$I 3HaHHI>'I, U IMPAKTHYCCKUC
3aJaHus, BbIABIIAIOIIUE CTCIICHDb C(I)OpMI/IpOBaHHOCTI/I yMeHI/Iﬁ u BJ'Ia,I[eHHfI, IMPpOBOAUTCH B (bopMe

3a4ycTa.




3ader 1Mo MaHHOW JUCIHUILIMHE MPOBOIUTCS B YCTHOU (popme B hopme KOJUTOKBHYMa IO
BonpocaM. OlLleHKa BBICTABIAETCS C YYETOM pE3yJIbTaTOB BBHINOJHEHHUS 3aJaHUN Ha
00pa3oBaTesIbHOM MOpTale.

Kpurepun omnenkn (B coorBercTBUM C (OPMUPYEMBIMH KOMIICTCHIUSIMH U
IUIAHUPYEMBIMH pe3yJIbTaTaMu OOyueHus):

[Ipu coave 3auema OOydYaIOIIUIACS JOIDKEH MOKa3aTh COPMUPOBAHHOCTH CIIEHAYIONIUX
KOMIIETEHLIH:

YK-6  CnocoleH ympaBiiTh CBOMM BpPEMEHEM, BBICTpAaUBaThb W pEaTU30BBIBATH
TPACKTOPHUIO CAMOPa3BUTHS HA OCHOBE MPUHIIUIIOB 00pa30BaHUs B TEUEHUE BCEl )KU3HU

YK-7 Cniocoben noaiepkuBath JOHKHBIA YPOBEHb (PU3UUECKON MOATOTOBICHHOCTH ISt
oOecrieueHus MOJHOLEHHON COLMaIbHON U MPOoeCCHOHANbHON ASITETFHOCTH

IIK-3 CnocobeH opraHu3oBaThb W aJIMUHUCTPUPOBATH AESITEIBHOCTH IO OpPraHU3AINH
TpyJla U OIUIATHI IEpCOHAa

3auem cTyneHT MOTyYaeT B TOM CIIydae, €CIIM BBIITOJIHWII BCE 33JJaHHs, Pa3MEIICHHbIE Ha
oOpa3oBarenbHOM TopTajie, He HuKe 55%. BpIMoONHMI TeKylMe TEeCThl U WTOTOBBIA TECT U
MOKa3aJl COBOKYITHOCTh OCO3HAHHBIX 3HAHMM 110 JUCIUILINHE, TOKA3aTeIbHO PACKPBUT OCHOBHBIE
MIOJIOXKCHHST BOIMPOCOB; YCBOWJI OCHOBHYIO M 3HAKOM C JIONOJHHUTEIBHON JHTEpaTypoid,
PEKOMEHIOBAaHHOMW MPOTPaMMON.
3auem ne cmasumcs, eciv, CTYACHT MTOKa3bIBAET MOJHYIO HEMOATOTOBICHHOCTH 1O KypCy.



