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JIner aktyanu3anuu padoyeil mnporpamMmsl

Pabouas mporpamma nepecMoTpeHa, 00cyxieHa u ogoOpena uist peanmsarmu B 2026 - 2027
yueOHOM roty Ha 3aceqanuu kageapsl Ilenarormyeckoro oOpasoBaHus U

[Iporokom or 20 1. Ne

3aB. kadenpoii C.C. Benukanosa

Pabouas mporpamma nepecMoTpeHa, 00cykieHa u oo0pena uist peanmsarmu B 2027 - 2028
y4eOHOM Toly Ha 3acenanuu kadeapsl [lemaroruueckoro oopa3oBaHus U

[Iporokom or 20 1. Ne

3aB. kadenpoit C.C. Benukanosa

Pabouas mporpamma nepecMoTpeHa, 00CykieHa u oo0pena uist peanm3armu B 2028 - 2029
y4eOHOM To1y Ha 3acenannu Kapenpel [lemaroruueckoro oopa3oBaHus U

[IpoTokomor 20 . Ne

3aB. kadenpoit C.C. Benukanosa

Pabouas mporpamma nepecMoTpeHa, 00CcykieHa u oo0pena it peanm3armu B 2029 - 2030
yueOHOM Toly Ha 3acenanuu kageapsl [lemarormueckoro oOpa3oBaHus U

[IpoTtokonm oT 20 1. Ne

3aB. kadenpoit C.C. Benmkanosa

Paboyas nmporpamma nepecMoTpeHa, o0cyxeHa 1 ogo0pena s peanu3anuu B 2030 - 2031
y4eOHOM roay Ha 3aceqanuu kadeapsl Ilemarornyeckoro oopa3oBaHus U

[Ipotokom ot 20 r. Ne

3aB. xadenpoit C.C. BennkaHnoBa




1 Llesiu ocBOeHUS TMCHUTIMHBI (MOYJIS1)
Lenbro ocBOEHUS AUCUMILIMHBI (MOIYIIS) «JlernoBasi KOMMYHUKALUA» SIBISIETCS
(dbopMupoBaHHE y CTYACHTOB YMEHUS IPOAYLHUPOBATh 3(p(HEeKTUBHYIO IETOBYIO PEUb.

2 MecTo quCHUILIHHBI (MOAYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JucuuruinHa JlenoBast KOMMYHUKAIHS BXOJUT B 4acTh y4eOHOTO IJIaHa
(bopMupyeMyr0 y9acTHHKaMH 00pa30BaTeIbHBIX OTHOIICHUH 00pa30BaTEIbHON TPOTPaMMEI.

JU1g n3ydeHus QUCHUILIMHBI HEOOX0IMMBbI 3HaHUs (YMEHMUSI, BIIAJICHUS),
c(OpMHUPOBAHHBIC B PE3YJIbTATE N3YUCHHSI TUCIUIUTMH/ IPAKTUK:

JlokyMeHTHast IMHIBUCTHKA

JlokyMeHTOBEIeHHE

WNHOCTpaHHBIN A3bIK

JlenoBasi KOMMYHMKAIHsl HA PyCCKOM SI3BIKE

VYueOHas -

O3HAKOMUTCIJIbHAA IMPAKTHUKA

3HaHus (YMEHHUs, BIAJCHUS), IOTYYECHHbIE IPU U3yUYEHUH JaHHOM JUCIUIUIMHbI
OyyT HEOOXOIUMBI JIJTsI U3YyUCHUS JUCITUTUINH/TIPAKTHK:

[IpakTHKyM 1O COCTaBIEHUIO U O(POPMIIEHHUIO CITYKEOHBIX TOKYMEHTOB

HOKYMGHTI/IPOBaHI/Ie JACATCIIBHOCTU HEroCyaapCTBCHHBIX opraHH3aum71

IloaroroBka k caaue U caada rocyJapCTBEHHOIO K3aMEHa

HpOI/ISBO,}ICTBeHHaSI — NpCaAAUITIIIOMHAs IMpaKTUKa

Opranu3zanus paboTsl ¢ 00paIIeHUsIMH TpaXKIaH

3 Komnerenunu odyyaromerocsi, opmMupyembie B pe3yJbTaTe 0CBOEHHS

AUCUUIJIMHBI (MOYJIs1) M IVIAHMPYEMble Pe3yJbTAaThl 00yUYeHust

B pe3ynbraTe ocBOeHUS AUCUUIUIMHBI (MOIYNs) «JlernoBas KOMMYHUKAIUS»
oOyuarouuiics 10KeH 001a1aTh CIEAYIOIUMU KOMIIETEHIIUSIMU:

Ko nnaukaropa

NHaukatop AOCTHIKEHUS KOMITETCHITHHI

YK-4 Crioco6eH oCyImecTBIISTh JAeTOBYI0 KOMMYHHUKAITMIO B YCTHOW M MUCbMEHHOM (hopMax
Ha rocyapcTBeHHOM si3bike Poccuiickoit denepanny 1 ”HOCTpaHHOM(BIX) sI3bIKe(aX)

VK-4.1

Bri6upaeT ctuinp oO1IeHHs Ha PYCCKOM SI3bIKE B 3aBUCUMOCTH OT LIETH U
yCIIOBUHM MapTHEPCTBA; aJallTUPYET PeUb U CTHJIb OOIICHHS K CUTYallUsIM
B3aMMOJICHCTBHS

VYK-4.2

Benert nenoByro nepenucky Ha pycCKOM M HHOCTPAHHOM SI3BIKAX C
y4eTOM 0COOEHHOCTEH CTUIIMCTUKU O(UITUAIBHBIX TUCEM U
COIIMOKYJIbTYPHBIX Pa3Iuuuil

YK-4.3

BrimonHseT 11 TMYHBIX eIl nepeBo1 0pUIIHaIbHbIX U
npodeccnoHanbHBIX TEKCTOB ¢ MHOCTPAHHOTO SI3bIKA HA PYCCKUH, C
PYCCKOTO s13bIKa Ha MHOCTPAHHBIN

YK-4.4

HY6J'II/I‘IHO BBICTYIIACT HA PYCCKOM S3BIKC, CTPOUT CBOC BBICTYIIICHUEC C
Y4€TOM ayAUTOPUH U LECJIN 06H_IeHI/I}I

YK-4.5

YcTHO NpEACTaBJIACT PC3YIIbTAThI CBOEM JeITeIbHOCTH Ha HWHOCTPaHHOM
SA3BIKC, MOXKCT IOJACPIKATH paA3rOBOP B XOJI€ UX 06CY)K)16HI/I$I

ITIK-1 Cnocoben OCYIICCTBJIATH OPraHU3alIMOHHOC, JOKYMCHTAIIMOHHOC U
HH(bOpMaHHOHHOC obecrieueHue ACATCIIbHOCTH PYKOBOJUTEJISA OPraHU3allun

IK-1.1 Opranusyet u o0ecrneynBaeT JOKyMEHTAIlHOHHOE COITPOBOXKICHUE
JeATeTbHOCTH PYKOBOUTENS HA OCHOBE BHEIIHUX U JIOKAJIBHBIX
HOPMaTHBHBIX aKTOB

I1K-1.2 Opranusyet nH(pOpPMAIIMOHHOE U JOKYMEHTAIL[HOHHOE B3aUMO/IeCTBHE

PYKOBOOUTECIIA C TOCCTUTCIIAMMU, IMOAPA3ACITICHUAMU, NJOJIZKHOCTHBIMU
JIMIAMH1 ITapTHEPpaMU




IK-1.3

Opranusyer pabodee Bpemsi, GyHKIIMOHATHHOE IIPOCTPAHCTBO CBOE U
PYKOBOJIMTEIISI, OPTraHU3AIIMOHHO COMPOBOXKIAET pabOUYHe MPOLIECChI
PYKOBOIUTEIISI

I1K-3 CriocoGen opranu3oBarh U aIMUHHCTPUPOBATH JIEATEILHOCTh 0 OPraHU3aluy Tpyaa
Y OIUIAThI IIEPCOHAJIA

[1K-3.1

O6ecnieunBaeT JOKYMEHTAIIMOHHOE U OPTraHU3aIllMOHHOE
COTIPOBOKJICHHE CHCTEMBI OPTaHW3AIMH U OTUIATHI TPY/AA MepCoHaIa




4. CtpyKTypa, 00b€éM U coep:kaHHe TUCHHUILINHBI (MOLYJIs1)

OO0mmast TpyI0eMKOCTh JUCHHUIUIMHBI COCTABISET 3  3a4eTHBIX equHuI] 108 aka. 4acoB, B TOM

YHUCIIC:

— KOHTaKTHast pabota — 28,4 akaj. 4acos:

— ayIuTopHas — 4 akaJl. 4acos;

— BHeayauTopHas — 24,4 akaj. 4acos;
— caMocCTOsITeNIbHAs paboTa — 75,7 akaj. 4acos;
— B JopMe IpaKTUIEeCKOH moaAroToBKH — 0 akaj. vac;

dopma aTTecTaluu - 3a4€T C OLEHKON

AynuTopHast 3
= =
KOHTaKTHas paborta = z dopma TeKyIero
Pasnen/ Tema 2 (B akas. yacax) 8 S Bun KOHTPOJIS Ko
> 3 © | caMOCTOATEeNbHOM |  yCIeBaeMOCTH U
JUCLIMITITHHEI = [~ . | KoMIIETEeHIMH
g 5 paboThI MPOMEKYTOTHON
Tlex mab. | mpakT. Z'S aTTecTaluu
’ 3aH. 3aH. O &
1. KoMMyHUKaTHBHAsI CTOPOHA
JICIIOBOTO B3aUMOJCHCTBHS 1
THUIIBI JICTIOBBIX MTAPTHEPOB
VK-4.1, VK-
Nzyuenue 4.2, YK-4.3,
1.1 JlenoBast KOMMyHUKALIHS o
KaK Hay4Has ¥ yuyeOHas 0,25 0,25 | 9,46 OCHOBHOM 1 TectupoBanue YK-4.4, VK-
. a ' ! ! JIOITOJTHUTEIBHON 4.5, TIK-1.1,
JHCHIILHH JUTEPaTyphl [K-1.2, TIK-
1.3, 1IK-3.1
VK-4.1, VK-
1.2 KoMMyHHKaTHBHAs I/I3yqu1:16 4.2, YK-4.3,
CTOpOHA JCIOBOr0 2 1025 0,25 | 9,46 OCHOBHOM 1 TectupoBanue YK-4.4, VK-
BSaEMO ;CTBM ! ! ! JIOITOJTHUTEIBHON p 4.5, 1IK-1.1,
. JUTEPaTyphl [K-1.2, TIK-
1.3, IIK-3.1
VK-4.1, VK-
Nzyuenue 4.2, YK-4.3,
1.3 KommyHUKaTHBHBIE 0,25 025 | 946 OCHOBHOH M TectnpoBane YVK-4.4, VK-
THUIIBI ICTIOBBIX MTAPTHEPOB JIOITOJTHUTEIBHON 4.5, IIK-1.1,
JUTEPATypPHI [K-1.2, TIK-
1.3, 1IK-3.1
Wroro no pazaeny 0,75 0,75 |28,38
2. ®opMEbI 1ETOBBIX
KOMMYHHKAIAH
VK-4.1, VK-
2.1 lenoas Gecena, Hquemfe 4.2, YK-43,
JIEIOBOE COBEIIAHNE 0,25 0,25 | 9,46 OCHOBHOI 1 TecTHpoBaHHE YK-44, VK-
CIOBBIC IChCLOBO I’)I ' ' ' JIOIIOIHUTEIBHOI 4.5, TIK-1.1,
A P P JIUTEPATypPbI [K-1.2, TIK-
2 1.3, TIK-3.1
VK-4.1, VK-
Msyuente 42, VK-4.3
2.2 BuicTynieHue nepea 0,25 025 | 946 | OCHOBHOMM 1 1ecruposamme | YK-4.4, VK-
ayIUTOpHEH, Ipe3eHTALs JIOIIOIHUTEIBHOI 45 TK-1.1
JIUTEPaTypPbl Hi(il ) HK-




1.3, [IK-3.1

Hzyuenne VK-4.1, VK-
OCHOBHOU U 4.2, YK-4.3,
2.3 JIeOaThl C ONMIIOHEHTOM, .
JIOTIOJTHUTENBHOU YK-4.4, VK-
JIeJIoBast IIePeIncKa, 0,25 0,25 | 9,46 TectupoBanue
A3TOBOP 10 TeedoH JIUTEPATYPBI, 4.5,1IK-1.1,
P P y KOHCIIEKTa IK-1.2, TIK-
JISKITUN 1.3, 1IK-3.1
Uroro no pazneny 0,75 0,75 |28,38
3. DTHKA ¥ 3THKET JCITOBBIX
KOMMYHHKAIIAH
YK-4.1, VK-
N3yuenue 4.2, YK-4.3,
3.1 Dtuka Z[eﬂ?BLIX 0,25 0,25 9.46 OCHOBHOM U § Tectnposanue YK-4.4, VK-
KOMMYHHKAIIUH JIOIIOJTHUTEILHOM 4.5, 1IK-1.1,
JIUTEPATyphI [K-1.2, TIK-
1.3, 1IK-3.1
YK-4.1, VK-
N3yyenue 4.2, YK-4.3,
3.2 DTUKeT U KyJIbTypa ) 0,25 025 | 948 OCHOBHOH 1 Tectupoane YK-4.4, VK-
JIETIOBBIX KOMMYHUKaH JIOTIOJTHUTEJIBHON 4.5, 1IK-1.1,
JIUTEPATypPbI IK-1.2, I1K-
1.3, TIK-3.1
Hroro 1o pazaeny 0,5 0,5 18,94
4. Konrpoins
Nzydenue
TEOPETHYECKOr0 VK-4.1, VK-
MaTepuasa B 4.2, YK-4.3,
4.1 KoHTpomnb COOTBCTCTBHH € 3ayeT ¢ OLCHKO YK-4.4, VK-
’ BOIPOCaMH K 4.5, TIK-1.1,
3a4ery, IIK-1.2, TIK-
BBITIOJIHEHHE BCEX 1.3, I[IK-3.1
3aJaHuN
HUroro no pazneny
HWroro 3a cemectp 2 2 75,7 340
Uroro no gucuuuinge 2 2 75,7 3a4eT ¢ OLICHKOM




5 O0pa3oBaTe/ibHbIE TEXHOJIOTHH

1. TpaguumonHbie 00pa30BaTeNbHBIC TEXHOJIOTUH OPHEHTUPYIOTCS HA OpPraHU3aluio
00pa3oBaTeILHOTO MPOIIECcCca, MPEANOIAraloNlyio IPSMY0 TPAHCISLNIO 3HAHUHN OT
[IPENOAABATEINS K CTYACHTY

@®opMbl yUeOHBIX 3aHATHIA C UCTIOJIF30BAHNEM TPAJUIIMOHHBIX TEXHOJIOTHIA:

NudopmanmonHas JeKmust

CemuHap

[IpakTrueckoe 3aHATHE, TOCBSILEHHOE OCBOCHNIO KOHKPETHBIX YMEHUI 1 HABBIKOB
10 IPEITIOKEHHOMY AJITOPUTMY.

2. Texnonoruu npoOIEMHOI0 00y4EHUS.

@opMBbl yUeOHBIX 3aHATHH C UCIIOJIb30BAHUEM TEXHOJIOTUN TPOOIEMHOT0 00yUYEHUS:

[Tpob6nemHuast nexius

[IpakTueckoe 3anatue B (popMe IPaKTUKyMa .

3. UrpoBbie TEXHOIOTHH — OpraHu3alys 00pa30BaTeIbHOTO MPOIecca, OCHOBaHHAs Ha
PEKOHCTPYKIIMU MOJIEJIeN MOBEICHUS B paMKaX MPeII0’KEHHBIX CLIEHAPHBIX YCIOBUM.

®opMBbl yUEOHBIX 3aHIATHH C UCIIOJIb30BAHUEM HUT'POBBIX TEXHOJIOTHI:

VYyebnas urpa.

enosas urpa.

PoneBas urpa .

4. TexHOJOTUH MPOEKTHOIO 0OyUEHUSI.

OCHOBHBIE THITBI IPOEKTOB:

HccnenoBaTenbCKuil MPOEKT

TBOpUECKUI TPOEKT.

NudopManioHHbII TPOEKT.

5. IHTepaKkTUBHBIE TEXHOJOTUM — OpraHu3anus o0pa3oBaTeNIbHOIO MIpoliecca,
KOTOpas IIPeIoJiaracT akTUBHOE ¥ HEJIMHEWHOE B3aUMOICHCTBHE BCEX YYaCTHUKOB,
JOCTH>KEHHE Ha 3TOM OCHOBE JIMYHOCTHO- 3HAYUMOTO Il HUX 00pa30BaTeIbHOIO
pesynbraTta. Hapsaay co crienuanu3supoBaHHBIMH TEXHOJIOTHSAMM TaKOTO POAA MPUHIIMII
MHTEPAKTUBHOCTH ITPOCIIEKHUBAETCS B OOJIBIIMHCTBE COBPEMEHHBIX 00pa30BaTEIbHbIX
TeXHOJIOTuH. IHTepaKTUBHOCTH M0/Ipa3yMeBaeT CyObeKT-CyObEKTHbIE OTHOLIEHHUS B X0J1€
00pa30oBaTesIbHOIO Ipoliecca U, Kak Cle[CcTBUE, POPMUPOBAHUE CaMOPa3BUBAIOIIEHCS
MH(GOPMALMOHHO-PECYPCHOM CpeIbl.

®opMbl yueOHBIX 3aHATHH C UCIOIB30BaHUEM CHELIMATU3UPOBAHHBIX MHTEPAKTUBHBIX
TEXHOJIOTUH:

Jlexuus «oOpaTHOM CBSI3W» — JEKLHSI—TIPOBOKALIUS

CeMuHap-nuckyccus

6. NTHpopMaLlnOHHO-KOMMYHHUKAIIMOHHBIE 00pa30BaTeIbHbIE TEXHOJIOTHH :

Jlexuus-Bu3yanu3anns — U3J10KEHUE COAECPKaHUSI COIIPOBOXKIAETCS IPE3eHTaluEN
(1emMoHcTpaLuel yueOHbIX MaTepUaIoB, IPEACTAaBIEHHBIX B Pa3IMYHBIX 3HAKOBBIX
cucremax, B T.4. WIIJIKOCTPAaTUBHBIX, IpaUUecKUX, ayIMo- U BUAEOMATEPUATIOB).

[IpakTuyeckoe 3aHsATHE B POPME MTPE3EHTALIH.

Yar-3aHATHA.

Be6-3ansarus.

Tenexondepenuun.

OnnaiiH-ceMuHap.

6 YueOHO-MeTOqMYECKOE 00ecTIedeHHe CAaMOCTOATEILHOH PadoThI 00y4aromuXxcs

Hpe,[[CTaBJ'ICHO B IPUJIOKCHUUN 1.

7 OneHo4YHbIe CPeACTBA IS MIPOBEACHHUS IIPOMEKYTOYHON aTTecTaluu
[IpencraBieHsl B IPUIIOKEHUU 2.



8 YueOHO-MeTOAM4YECKOE M HHPOPMALIMOHHOE O0ecleYeHHue TUCHUILTUHBI
a) OcHOBHAas JIUTEpaTypa:

1. Konbrikuaa, T. b, JlenoBbie KOMMYHUKALIMH, TOKYMEHTOOOOPOT U
JeTOTPOU3BOACTBO : yueOHuK st By30B / T. b. Konbimkuna, U. B. Hlyctuna. — 3-e u3j.,
ucrp. u gon. — Mocksa : M3gatensctBo FOpaiit, 2025. — 145 c. — (Bricuiee
oOpazoBanue). — ISBN 978-5-534-14216-7. — Texct : anekrponHsiii // OOpa3oBaTenbHas
mwiardopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/562162 (mata oOparicHwus:
28.03.2025)..

2. Mummna, JI. H. /IlenoBasi kOMMyHHKaIMs HA PYCCKOM SI3BIKE : MPAKTUKYM [ IS
By30B]| / JI. H. Mummusa, O. B. ®panuyk ; MarHuTOropckuii roc. TeXHU4eCKUil yH-T UM. [
. Hocosa. - Marautoropck : MI'TY um. I'. . Hocoga, 2021. - 1 CD-ROM. - 3arm. ¢ tuTyin.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/3255 (nara
ooparmenus: 30.08.2023). - MakpooOBbeKT. - TeKCT : 2NeKTpOHHBIN. - CBEACHHS TOCTYITHBI
takke Ha CD-ROM.

3. Konosanenko, M. 0. JlenoBble KOMMYHUKAIUK : y4EOHUK U MIPAKTUKYM JUIsS
By30B / M. 0. KonoBanenko. — 3-e u3., nmepepad. u gon. — Mocksa : M3naTenbcTBo
IOpaiit, 2025. — 396 c. — (Bricmiee o6pazoBanme). — ISBN 978-5-534-20144-4. —
Texcr : anexTponnslii / O6pa3oBarenbHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/559993 (mata obpamienus: 28.03.2025).

4. TIpoxodneBa, A. B. JlenoBas putopuka : yaeOHo-MeTorudeckoe nocodue / A. B.
[Mpoxodwera ; MI'TY. - Maruuroropck : MI'TY, 2016. - 1 anekrpos. ont. auck (CD-ROM).
- 3ari. ¢ TuTya. ’kpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1611 (nara obpamenus:
06.09.2023). - MakpooObeKT. - TekcT : 37eKTpoHHbIH. - CBeeHus T0CTyMHBI Takxke Ha CD-
ROM.

5. XKepunakosa, M. b. Jle0Bblc KOMMYHHKAIIMK : YYEOHUK U MPAKTHKYM JUIs BY30B /
M. b. XKepnakoBa, 1. A. PymsunieBa. — 2-e usn., nepepad. u non. — Mocksa :
NznarensctBo IOpaiit, 2025. — 319 c. — (Bricmiee o6pazoBanne). — ISBN 978-5-534-
16604-0. — Texkct : anexktponHbIi // O6pazoBarenbhas miardopma FOpaiit [caiiT]. — URL:
https://urait.ru/bcode/560024 (nata obpamienus: 28.03.2025).

6. Pataukos, B. I1. [lenoBbic KOMMYHHKAIMHK : Y4€OHUK U1 BY30B /

B. I1. PatauukoB ; orBeTcTBeHHBIN peaakTop B. I1. PatnukoB. — Mocksa : I3narenbcTBO
IOpaiir, 2025. — 450 c. — (Bsicmiee obpazoBanue). — ISBN 978-5-534-18744-1. —
Tekcr : anexTponnslii / O6pa3oBarenbHas miaTdopma FOpaiit [caiit]. — URL:
https://urait.ru/bcode/560029 (nara obpamienus: 28.03.2025).

7. Q3anomuHckui, M. M. JlenoBeie KOMMYyHUKALMK. Teopus U MpakTUKa : yUeOHUK
i By30B / . M. I3snommHckuit, M. A. Iluneryn. — Mocksa : M3aarenscto KOpaiiT,
2024, — 433 c. — (Boicmiee o6pazoBanue). — ISBN 978-5-534-18986-5. — Tekcr :
anekTpoHHbIN // Obpa3oBatenbHas miaatgopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/555623 (nara obpamienus: 28.03.2025).

0) JlonmoJiHUTEIbHAS JIUTEpaTypa:

1. Menbauk, M. A. IIpodeccuoHanpHas 3TUKa M TNpOo(ecCHOHATBHO-/eI0Bas
KOMMYHHKAIM : yueOHO-MeToandeckoe nocooue / M. A. Mensnuk, A. 1. Hazaperuesa ; MI'TVY.
- Maruurtoropck : MI'TY, 2016. - 1 anextpos. ont. auck (CD-ROM). - 3aru. ¢ Tutys. skpaHa. -
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Tun u HazBanue aygutopun OcHallleHHne ayqUTOPUHU

Y4eOHble ayIuTOPUH Uil IPOBEACHUS 3aHATUH JIEKIIMOHHOTO THa JlocKa,
MYJIbTUMEUIHBIE CPEJICTBA XPAaHEHHUS, TIEpelau U TPeACTaBICHUS HHPOPMAITUH.

VY4eOHble ayIuTOPUH [T IPOBEACHUS MPAKTHUECKUX 3aHSATHHA, TPYNIIOBBIX U
UHUBUAYAJIbHBIX KOHCYIbTALMM, TEKYIIETr0 KOHTPOJIS U IPOMEKYTOUHON
arrectanuu Jlocka, MyJlIbTUMEAUMHBIN IPOEKTOP, SKpaH

[Tomemenus st caMoCTOATENBLHOM paboThl 00ydatonuxcs [lepconanbueie
KoMItbroTephl ¢ maketom MS Office, BeixooM B THTEpHET U € IOCTYIIOM B 3JICKTPOHHYIO
MH(POPMAIMOHHO-00Pa30BaTEIbHYIO CPEly YHUBEPCUTETA

[Momemenne st XpaHeHHs U TPOPHIAKTHIECKOTO 00CITy>)KUBaHUS yIeOHOTO
obopynoBanust CTeraku Uit XpaHeHUs1 y9eOHO-HATIISAHBIX TTOCO0Ui U y4eOHO-
METOAUYECKON TOKyMEHTaIUH.



IIpuniaoxenue 1
Y4eOHO-MeTOAUYECKOE 0O0ecTeYeHne CAMOCTONATeIbHOI padoThI CTY/IeHTOB
1. KoMMyHHKATHBHAs1 CTOPOHA /1eJI0BOT0 B3aMMO/AeHCTBHUS H THIIBI 1eJI0BbIX
NapTHEPOB
1.1. letoBasi KOMMYHUKAaIHMs KaK HAy4YHasi H y4eOHasi JUCHHUIUINHA
Bomnpocs! st 06cyxaenus
CyIHOCTb COLMaNbHBIX KOMMYHUKAIUI
CraHoBj€HHE TEOPUN KOMMYHHUKAIUI
CrpykTypa KOMMYHUKAIUI
Tunosorus KOMMYHHKaLHI
OYHKIMOHUPOBAHUE CUCTEMbl KOMMYHUKALIUN
[Ipeamet 1 00BEKT TUIUTIITUHEI “/lenoBas KOMMYHUKAIIHS
OcHOBHbIE IOHATHS TEOPUU JI€TOBBIX KOMMYHUKAIUI
@YHKINUN TEOPHUH JIETOBBIX KOMMYHUKAINI
[IpeameT 1 00BEKT TUCIUTITUHEI “JleT0BbIE KOMMYHUKAIIIN
0. Mertoasl TEOpUH 1€I0BBIX KOMMYHHUKAIIAN
3ananus
1.2. KoMMyHHUKAaTHBHAasi CTOPOHA 1€JI0BOT0 B3aMMO/IeiiCTBHS

RoOoo~Noa~wNE

Bormpocs! 1t 06cyxieHus

1. OO6mrast XxapakTepuCTHKa KOMMYHUKATUBHOUW CTOPOHBI JIEJIOBOTO B3aMMOICHCTBUS
2. BepbanpHas genoBas KOMMYHUKALKS
3. HesepbanbHas nenoBasi KOMMYHHUKAIUS

1.3. KoOMMyHUKATUBHbIE TUIIbI A€JIOBBIX IAPTHEPOB
Bompocsr mist o0cyxaeHus

DKCTpaBEPTUBHBI U HHTPOBEPTUBAHHBIN THUIIBI I€JIOBBIX MapTHEPOB
Tunsl TeMIepaMeHTHBIX JI€TOBBIX TAPTHEPOB

AKIIEHTYyalluH Xapakrepa

Tunsl conpanbHOro xapakrepa o J.11loctpomy

[Icuxomerpust — aHaU3 TMYHOCTH 110 cucteMe Crro3eH Jlennunrep
Tpu cocTosiHMs TMYHOCTH IO OD.bepHy
KynbrypHo-nicuxonorudeckue tumnsl no J.11npanrepy

NooogkrwbdE

2. ®opMBblI AeJI0BBIX KOMMYHHKANM I

2.1. [lesioBasi Gecena, aeji0BO€E COBENIaAHME, /1eJI0BbIe EPEeroBOpPbI
2.1.1. JleoBan Oecena

OCHOBHBIE JIEMEHTHI ITOJATOTOBKU M BEIECHHUS IEJIOBOI Oecempl
OTallbl 1eJI0BOI Oecenbl

®dakTOpPHI, BIUSIOIIME HAa COJACPIKAHUE JICIIOBOM Oece bl
@opMBI U METO/IbI BO3JICHCTBUSI HA TOAYUHEHHOTO

.1.2. JlemoBoe coBemanue

Tunel, GyHKIIMKU U OCHOBHBIE 3TaIbl MPOBEICHUS COBELAaHUI
IloarroBka coBemaHus

[IpoBenenue copemanus

Oco0eHHOCTH pa3IMYHBIX THUIIOB COBEIIAHUN

PP bDAONE

2.1.3. JlesioBbIe IeperoBopbI

4.2.  TleperoBopbl KaK pa3HOBHIHOCTh KOMMYHUKAIHH
4.3.  Crpareruu BeJcHHs IEPETOBOPOB

4.4.  ]luHaMHKa IEpEeroBOpPOB

4.5.  TakTuueckue NpueMbl BeJICHHs IEPETOBOPOB

2.2. BeicTynieHHe niepe Ay AUTOpH e, pe3eHTAlHA



2.2.1. BeicTyniieHue nepeja ayauTopuei

1. Crnenrduka U THIBI BRICTYIUICHUNA NIEpe]] ayIUTOpHen

2. Oco0GeHHOCTH HEKOTOPBIX BHJIOB BBICTYILICHHI NIEPE]] ayIUTOPUEH
3. [ToaroroBka K BBICTYIUICHHUIO

4. Kak 3aBoeBath 1 yCUIUTh BHUMAHUE CIyLIaTeNIeH

o. Puropuka u aprymeHTanus B myOJIMYHOM BBICTYIIJICHUU

6. Crunp peun

1. HesepbanbHble cpeicTBa KOMMYHUKALUY B yOJIMYHON peun
2.2.2. Ilpe3entauus

1. OcHOBHBIE ATaIbI NOATOTOBKH NPE3EHTALUU

2. PazpaboTka crnaiioB mpe3eHTauu

3. [IpoBenenne npe3eHTANN

2.3. JlebaThI ¢ ONMIOHEHTOM, /1€JI0Bas MepenucKa, pa3ropop no rejedgony
2.3.1. [leb6aThl ¢ ONMOHEHTOM

Bormpocst 1uist o6cyxieHus

OcoOenHoctu 1e6aToB Kak (popMbl KOMMYHUKALIUN
YyacTHUKH 1e0aTOB

IToaroroBka k nedaram

[IpoBenenue nedaron

Kputuka B nedarax

[IpoGnemHbIe cUTyalluK U CIOCOOBI UX pa3pelIeHus
2.3.2. lesioBasi mepenuckKa

Bomnpocsr mist o0cyxaeHus

W3 uctopuu cTaHOBJIEHUS IETTOBOM MEPENUCKU
Knaccudukanus neinoBoit mepenucku

CrpykTypa 1 0(hopMIICHHE JIeJIOBOTO MHChMa

CTtuiib M A3BIK JEJI0BOM NEPENUCKU

JlenoBas mepenucka mo 3IeKTPOHHOM MmouTe
DTHYECKHE W ITUKETHBIC ()OPMBI JACIIOBOM MIEPETTHCKU

ogakrwdE

ogakrwnE

2.3.3. Pasrosop no resaedony

1. Crnenuduka tenedoHHOTO 0OMIEHUS U MTOATOTOBKA K TeJIe()OHHBIM IIEPErOBOPaAM
2. OCHOBHBIE TIpaBUIIa JITIOBOTO pa3roBopa 1o teiaedony

3. VYnpasnenue TeneGoHHOW KOMMYyHUKaLIUEH

4, ABTOOTBETUHK U MOOWJIBHBIN TeaehoH

3. JTHKA M 3THKET J1eJIOBbIX KOMMYHHMKALUI

3.1. DTuKa 1eJ10BBIX KOMMYHUKAIHI

Bormpocs! st o6cyxieHust

CTaHOBIIEHHE STUKH IE€TOBBIX KOMMYHHUKALIUM

[IpoTuBOpEeUne MEXIY STHKON 1 OM3HECOM B JIETOBBIX KOMMYHUKAILIHAAX
DTHUUYECKHE MPUHIIUIBI JEIIOBBIX KOMMYHUKAUN

OTHKa Ou3Heca

OTHKa B pekiame

DTHKA KPOCCKYJIBTYPHBIX M MEKHAIIMOHAIBHBIX JETOBBIX KOMMYHUKAIUI
CriocoObI OBBIIIIEHUST YPOBHSI HDABCTBEHHOCTHU JAETOBBIX KOMMYHHUKAIUH

NoogkrwbPE

3.2. DTHKeT U KYJbTYpa AeJ10BbIX KOMMYHHKAIMI
Bomnpocs! st 06cyxaenus

1. OCOOEHHOCTH ATHUKETA JICTOBBIX KOMMYHUKAIHHA
2. [IpyHIMIBI COBPEMEHHOTO JIEOBOTO 3TUKETA



OcHOBHBIE TTpaBuUJIa JIEIOBOTO ATHKETA
JlenoBasi KOMMYHHUKALIUSI 1 COBPEMEHHBIN IPECC-KOI

Bk w

o. BusurtHas kapTouka B 1€J10BOM KOMMYHUKALIUU
Tecm 1
1. «Maiblil pa3sroBop» B I€JI0BOM KOMMYHHUKAIUU BEJAETCS B paMKax:

J1enoBBIX MHTEPECOB MAPTHEPOB
JINYHOCTHBIX, HEIETIOBBIX NHTEPECOB IAPTHEPOB
[IpodeccrnoHabHBIX HHTEPECOB MAPTHEPOB

2. Anpecar MaHUITYJISLIMU B IEJIOBOM OOIIEHUH — 3TO:

[TapTHEp, KOTOPBIA MOXKET CTATH )KEPTBON MAHUIYJIALIUU

[TapTHEp, Ha KOTOPOTO HANPABICHO MAaHUIYJISITUBHOE BO3ICIICTBIE
[TapTHEp,KOTOPBIN UCHIOIB3YET MAHUITYISTUBHBIE IPUEMBI IICUXOJIOTUYECKOTO
BO3/ICUCTBUSA

3. ATpulynuei Ha3bIBaeTCs:

Bce oTBeTsI HEBEPHBI

WuaTepnperanust cyObeKTOM MEXKITHYHOCTHOTO BOCIPHUSTHS IPHYUH U MOTHBOB
MOBEACHUS IPYTUX JTHOJEH

[TpunmceiBaHue ONpECTICHHBIM TPYIIIAM JIFOJeH CeH(PHISCKIX YepT
CrpemiieHue yenoBeKa ObITh B OOIIECTBE APYTUX JIFOEH

4. B 11eHHOCTHO-OPHEHTHPOBAHHBIX MAHUTTYJIATUBHBIX TEXHOJIOTUSX JIETIOBOTO
OOIICHUST MHUIIICHBIO TICUXOJIOTUIECKOTO BO3JICHCTBUS SIBIISTFOTCS:

JlyxOBHBIE U/I€aJTbI TAPTHEpa-aapecara

KorautuBHBIE CTPYKTYpHI IApTHEpa-aapecaTa

[ToTpeOHOCTH M CKIIOHHOCTH IMapTHEpa-aapecara

LleHHOCTHBIE YCTAaHOBKH IMapTHEpa-aapecara

5. Bepb6anbHbie KOMMYHHKAITMH OCYIIECTBIISIOTCS C TOMOIIBIO:
Kecros

NHpopManMOHHBIX TEXHOJIOTHI

OrnpeneneHHoro TeMIa peuu

[ToxnonwiBaHMii MO MIIEYy

YcTHOM peun

6. Bcee nroau nensrcs Ha:

Bce oTBeTHI BEepHBI

PanmoHanbHbIX 1 UPPALIMOHAIBHBIX
CeHCOpHUKOB U UHTYUTOB
OKCTpaBepTOB U UHTPABEPTOB

7. JlenoBoy CTUIb B3aUMOIEHCTBYS IIAPTHEPOB BKIIIOYAET:

OcnabneHne KOHTPOJIA 3a COLMAIBHO-CTaTyCHBIMU M 3TUKETHBIMH HOpMaMHU
IIpu3HaHue HEHHOCTH U 3HAYMMOCTH MTOBEIEHYECKUX JAEUCTBUH APYT Ipyra
PannoHanbHOE UCTIIOJIB30BAaHUE MTAPTHEPAMH 10 JICPKUBAIOIINX TEXHUK

YMeHue napTHepOB aJanTUPOBaTh COOCTBEHHBIE MTPO(ECCHOHAIbHBIE 3HAHUS K KaX 101
JEJIIOBOU CUTyaLlUU

8. JlenoBble MapTHEPBI ¢ BU3YAJIbHON MOJAIBHOCTBIO MBICIIAT IPEUMYIIIECTBEHHO:
AynuanbHbeIMU 00pazaMu
3pUTenbHBIMU 00pa3amMu
TaxTunpHBIMU 00pazaMu



9. HNudopmannonHo-cuaoBoe o0ecrieyeHre MaHUITy I TOpa B MAaHUITYJII THBHBIX
TEXHOJIOTUSX AEJI0BOI0 OOLIEHHs CKIAAbIBAETCS U3 COBOKYITHOIO B3aUMOICHCTBHUA:

KoruutruBHO-panMoHaIBHBIX CUII apecaTa IICUX0JIOrHYECKOT0 BO3IEHCTBU

JINYHOCTHO-TICUXOJIOTHYECKHUX CUJI MaHUITYJIATOPA

[IpuBrieueHHBIX (3aMMCTBOBAHHBIX) CHJI, KOTOPBIE CO3/1Al0TCS APYTUMHU JTUYHOCTSIMU

CraTycHO-pecypCHBIX CHJI MAHUIYJISITOpA

10. K mexaHn3MaM MaHHUITYJIATUBHOI'O BO3JEHCTBUS OTHOCATCS:
MexaHu3MblI IPUCOECIVHEHNS U BHEAPEHHUS, KOTOPBIE UCIIOJIB3YET MAHUITYJIATOP
[ToTpebHOCTH, CKIOHHOCTH, MOTHUBALIMHU aJpecaTa MaHUITYISUU

[Icnxnyeckre aBTOMAaTU3MBbl M KOMIUIEKCBI aJipecaTa MaHUIY IS LAA
[IcnxoTexHUUECKHE MPUEMBI MAHUITYJIATUBHOTO BO3/ICUCTBUS

11. K Hanbonee npumeHseMbIM B TEXHOJIOTHSIX AEIOBOTO OOIEHUS TEXHUKAM
AKTUBHOM aHTHMAaHUIYJISTUBHOM 3aIIUTHl MOKHO OTHECTH:

BpemenHoe npepbiBaHe apecaToM JIeJI0BOI0 KOHTAKTa ¢ MAaHUIYJISITOPOM

Hcnonb3oBanne napTHEPOM-apecaToM MCUXOTEXHUYECKUX MPUEMOB BCTPEUHOMN

MaHUITYJISIII

[IpeoOpa3oBanue napTHEPOM-apecaToM KOMMYHUKATUBHBIX CUTHAJIOB MaHUITYJISITOPA C

Y4eTOM COOCTBEHHBIX HHTEPECOB

LenenanpaBieHHYIO TOTAJIBHYIO ICUXOJOTUYECKYIO aTaKy Ha MAHUIYISATOPA

12. K 0CHOBHBIM MaHUTTYJIATUBHBIM TEXHUKAM TICUXUUECKOTO BO3CHCTBUS B
JIEJIOBOM OOIIIEHHUH OTHOCITCS TCXHUKU:

«JI0’KHOTO BOBJICUCHH S

3anyTbIBaHUS

Pacnomoxxenuns

CKpBITOTO IPUHYKICHUS

Yo6exneHus

13. K 0co0bIM TeXHHKaM MaCCHBHOM 3alIMUTBI, OPUCHTUPOBAHHBIM Ha OTPAKCHUEC
MAHUITYJIATHUBHOI'O BOSZ[efICTBHﬂ, OTHOCATCA:

BBICTpaI/IBaHI/Ie NapTHEPOM-aaApe€CaTOM CMBICIIOBBIX U CEMAHTHYCCKHUX 6apbep0B C

MAHHUITYJIATOPOM

[[I/ICTaHI_[I/IpOBaHI/IC napTHepa-aapecara OT IapTHEPA-MAHUITYJIIATOPA

Pacrnionoxenue napTHepa-aapecara K HAaMEPpCHUAM U YCTAHOBKaM MaHUITYJISITOpPA

COKpLITI/Ie MapTHECPOM-aApeCaTOM CBOUX CUTYAaTUBHO IICPCIKUBACMbBIX 3MOI_II/II71 " 9YBCTB

14. K oTKpBITEIM BOIIpOCaM B 1€J10BOM KOMMYHUKAIIUA OTHOCSATCS:
AnbTepHaTUBHBIE
3epKalibHbIE
WudopmanrioHHbie
Puropuyeckue
Tecm?2

1. K mpu3Hakam, KOTOpPbIC CBUACTEIBCTBYIOT O HATMYMH MAHUITYJISIIIUH B JICTIOBOM
OOIIIEHHH, OTHOCITCS:
HekoHrpy>HTHOCTh KOMMYHHUKATUBHBIX COOOIICHUI MaHUITYJITOPA
[ToBeneHuveckas cTpaTerus JIeJIOBOro MapTHepa-KOMMYHHUKATOpa, OPUEHTHPOBAHHAS HA
COTPYIHUYECTBO
[MosiBnenue y mapTHepa-ajipecata BHYTPEHHHUX OIIYIIEHUI TuckoMdopra,
AMOILIMOHATIBHOTO HAMPSDKEHHS U OECTIOKOICTBA
[TpucyrcTBUE BepOATM3UPOBAHHBIX M HEBEPOATBHBIX YTPOXKAIOIIMX CUTHAJIOB



CTpykTypHasi KOMIOHOBKA AUCKYpPCOB HH(POpPMAIIUH, HE PEIEBAHTHAS UX
coJiepKaTeIbHOM 3HAYMMOCTH ISl PELICHUs AEJIO0BOI MPoOIeMbl

2. K cpencrBam HeBepOanbHOW KOMMYHHUKALUU OTHOCSTCS:
Bce otBeTsI BEpHBI

Kunecuka

[Ipoxcemuka

Takernka

3. K TexHukam mManoro pasroBopa, IpUMEHSIEMOTo B AET0BON KOMMYHHUKAIUH,
OTHOCSTCS:

BrICKa3bIBaHUSA-CCHUIKH C TIPUSTHBIMH aCCOIUAIASMHE JIJTsI TapTHEPa

WHTepecHBbIN, yBIEKATEIbHBIN PacCKa3

[To3uTHBHBIE KOHCTATAIIMH COOBITHI MK (DAKTOB, MHTEPECYIOIINX MapTHEPA

Voexnaromniyie Jea0Bbe COOOIIEHUS

[utupoBaHue BbICKa3bIBaHUI MapTHEPA O €ro YBICYEHUSIX, XO001

4. Kunecnueckumu cpeacTBaMu HeBepOAIbHOTO OOIIEHNS BBICTYAIOT:
Mumuka

ITo3a

[TokamnuBanue

Pykonoxarue

VYcTHas peub

5. JIoTUKO-CMBICTIOBOE€ MAHHUITYJTHPOBaHUE HHPOPMAIIUEH B IETTOBOM OOIICHUN
npeJyiaraer:

BepOanu3upoBaHHYIO 1M0/1a4y COIMATFHO 3HAYUMBIX JUTS afpecara JUCKYpCOB

nHpopManuu

Jlo3upoBanue nHGOpMaIIu

CoKpbITHE BaXKHBIX CMBICIIOBBIX JJUCKYPCOB HH(POPMAITUU

YTauBanue HHPOPMAITUH

6. MaHunynasTUBHAs CTpaTErusl B IEJI0BOM OOIICHUN peaan3yeTcs Kak:

Cucrema NCUXOTEXHUYECKUX MPUEMOB U JICHCTBUIL, OTpaxkaromias J0JIroBpeMeHHbIE 1eJIN
MaHUIyJIsATOpa

Cucrema COBMECTHBIX MOBEIEHYECKUX JCHCTBUI I€TOBBIX TAPTHEPOB, UMEIOIIAS IIEJIBIO
KOMIIPOMUCCHOE pelIeHUE JeIOBOM MPOOIeMbl

CoBOKYIHOCTh OBEJICHYECKUX ACHCTBUI aapecaTa MaHUTYJISAINH

7. MaHI/IHy.]'ISITI/IBHHe TCXHOJIOIHMH ICII0OBOIO O6H.I€HI/I$I — OTO TaKHC TCXHOJIOTHH, B
KOTOPbIX IPHUCYTCTBYIOT:

OTKpLITOG MPUHYXACHUC ITApTHEPA K KaKHAM-JTH00 MOBEJACHYECKUM JECUCTBUAM

IlcuxoTexHuyeckue IMPpUEMbI MAHUITYJIUPOBAHUA

CKpLITOG IICUXOJIOTHYECKOE BO3ACHCTBHE Ha JIEIIOBOTO ImapTHEpa

Texnuku PAacCIIOJIOKCHUS U Y6C)KI[€HI/I$I 10 OTHOUICHUIO K IMMAPTHEPY — aJpecary

BO3JIENCTBUSI
8. MuieHn MaHUIYJIATUBHOIO BO3IEUCTBUSI — ITO:
. JlokasibHBIE ICUXUYECKHUE CTPYKTYPHI ITApTHEpaA-aipecara, Ha KOTOPbIE

HaIIPaBJIEHO MaHUITYJISITUBHOE BO3ECHCTBHE
OOBEeKTHI, BKIIOUEHHBIE B ICJIOBYIO CUTYAIIHIO
CTpyKTYypHbIE YPOBHH IICUXUKH MAHUITYJISTOpA

9. HeBepOanbHbIMU CpeicTBaMU OOLIECHUS SIBIISIOTCS



Barnan

[Toxonka
Pykonoxarue
Tenedon
DNIEeKTpOHHAs MoYTa

10. OO61eHue - 310!

Bce otBeTsI BEpHBI

[Iponecc nepenayu undopmau

[Ipouecc ycTaHOBJIEHNS KOHTAaKTOB MEKY JIFOJAbMU
[Iponecc hopmMupoBaHus U pa3BUTHUS TUIHOCTH

11. [TepconanbHast AUCTAHIMS B TIpOLIeCcCe OOIICHMUS:
120-350cMm

15-50cm

50-120cm

Caoinie 350cMm

12. [To6yaurensHas HHPOpPMAIHS B 1€JI0BOM KOMMYHUKAILIUU PEATU3yeTCs B BUE:
ITo3HaBaTeabHOIO COOOIIEHUS

[Ipu3siBa

[Ipukasa

[IpocbOnl

13. [TpuemM HampaBIEHHOTO KPUTHYECKOTO CIIYIIAHMS IIEJIeCO00pPa3HO MCIOIH30BATh B
JIETIOBBIX CUTYAIUX, CBA3aHHBIX C:

«IIpoureHneM» CTEHMYECKUX AIMOLIUI MapTHEPOB

BricnymmuBanuem xkano0 KIMEHTOB

JIucKkycCHOHHBIM 00CYXKIEHUEM MPOOIIeM

OO6cyx1eHneM Kakux-JIn00 MHHOBAIMOHHBIX TPOEKTOB

14. [IpokceMuuecKMMHU XapaKTepUCTUKAMHU HEBEPOATBHOTO OOIICHUS SBJISIOTCS:
JlucTaHIs MKy OOIIArOITUMUCS

Mumuka

[ToxnonbIBaHKE 1O CIIMHE

Tenedpon

VYo 001IEeHHS TAPTHEPOB

15. [IpocoanueckuMu cpecTBaMU HEBEPOAIBHOTO OOIIECHUS BBICTYIAIOT
I'poMKkoCTh rosoca

Jlucranuus Mexay oOIIaroIIUMUCS

Kectrl

HWaTonanus

IImau

Tecm 3
1. TIpouwmTaiite ppa3y-oTBeT Ha BXOAAIINN TenedoHHbIH 3BOHOK. OLIEHUTE KaK
BOCIIpUHUMAaET KJueHT (pa3y. Ecinu Bel cunraere, uto dpasa nonoxutenbHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE «IIOJIOKUTEIBHO», a €CIIM OTPULIATENBHO, TO
OTBEThTE «OTpHIIATETIHLHOY.JJ0Opoe yTpo, cTpaxoBast kommanus «Bucent»
OtpunarensHo
[TomoxuTensHO



2. [Ipounraiite hpa3y-oTBeT Ha BXOAAIIMH Tene(OHHbIH 3BOHOK. OLEHUTE KaK
BOCHpUHMMAaET KiIneHT (pa3y. Eciau Bl cuntaere, 4to ¢paza mosioKUTeIbHO BOCIIPUHUMACTCS
KIIMEHTOM, OTBETHTE «I10JI0KHUTEIBHOY», @ €CIIM OTPULIATEIbHO, TO OTBETHTE
«oTpunarenabHo».Jloopeiii genb. ITo neHtp «I'enesucy.Y Tenedona Upuna Anukeena. UYem s
MOTY BaM IIOMOYb?

OTpunaTenbHO

IHonoxurenpHO

3. [IpounTaiite ppasy-oTBer Ha BXOASMIUN TeleOHHBIN 3BOHOK. OIIEHUTE KaK
BOCHpUHUMAaET KiIneHT (pa3y.Ecnu Bel cunrtaere, uTo (pasza mosoKUTeI-HO BOCIIPHHUMACTCS
KIIMEHTOM, OTBETHTE IIOJIOKUTEIBHOY, a €CITU OTPULATEILHO, TO OTBETHTE «OTPHUIIATEIIBHOY.
3/1paBCTBYWTE, CEPBUCHBIN LIEHTP

OTpunarenbHO

[TonoxwurensHO

4. [IpouwnTaiite Pppa3y-oTBET Ha BXOAAIINMA TeaehOHHBIN 3BOHOK. OLIEHUTE KaK
BocIpuHUMAaeT KineHT (paszy.Ecnu Bol cunraere, uto (ppasa moaoxkuteasHO BOCIPUHUMAETCS
KIIMEHTOM, OTBETHTE «ITOJIOKUTEITLHO», & €CIIH OTPHUIATEIHHO, TO OTBETHTE
«oTpunatenbHo». VI3BUHUTE, 51 HE 3aHUMAIOCh ATUMH BoTpocaMu.Bam HY»KHO MO3BOHUTH B OT/IET
MPOIAK.

OTpunarensbHo

[TonoxwurensHO

5. [IpouwnTaiite Ppazy-oTBET Ha BXOAAIMINNA TeaehOHHBIH 3BOHOK.OLIEHUTE KaK
BOCIIpUHUMAaET KiueHT (pa3y.Eciau Brl cuntaere, uto gpaza 1mosioxxuteabHO BOCIPUHUMACTCS
KIIMEHTOM, OTBETHTE «I10JI0KHUTEIBHOY, a €CIM OTPULIATEIbHO, TO OTBETHTE
«oTpuuareiabHo».M3BuHUTE, 1 paBOOTaIO B IPYTOM OTAENE, T0O3TOMY HUYEM BaM IMOMOYb HE MOTY.

OtpunarensHo

[TonoxwurenpHO

6. [IpouwnTaiite Ppa3y-oTBET Ha BXOAAIMINNA TeaehHOHHBIH 3BOHOK.OLIEHUTE KaK
BOCIIpuHUMAaET KiueHT (pa3y.Eciau Bel cuntaere, uto ¢paza 1mosioxxuteabHO BOCIPUHUMACTCS
KIIUEHTOM, OTBETHTE «I10J0KHUTEIHLHOY, a €CIIH OTPULIATEIbHO, TO OTBETHTE «OTpHUIaTeIbHO». K
co’KaJIeHHIo, AHHa elie obeaer.

OtpunaTenbHo
[lomosxkurenbHO
Tecm 4
[IpaBubHbBIE OTBETHI OTMEUYEHBI +
1. 3aKIIOUYUTEILHBIN 3TAIl II03BOJISET:

- COCTaBUTh IJIaH, BBIOOP CTPATETUU U TAKTUKU MPOBEICHUS IEIIOBOM Oece/bl.
- HAKOTIUTH TIOJIC3HBIH OMBIT Ha OynayIee
(+) HAMETUTh JAaTbHEHIIYIO TAKTUKY OOIIEHUs C COOECeTHUKOM

2. CB00601HOE OTIEpaTUBHOE COBELIaHUE:

- peryisipHO cOOMpaeTCs A PELISHUS ONEePaTUBHBIX BOIIPOCOB IO TUIAHY B
OTIpE/ICIICHHBIE JTHU

(+) MOXET He UMETh periaMeHTUPOBAHHOM MOBECTKH JIHS, 3a4acTYI0 IPOBOAUTCS Oe3
npejcenaresst U CBOAUTCS K 0OMEHY MHEHHUSMHU M0 KaKOMY-JIH00 BOIIPOCY

- XapakTepHa pa3paboTKa MOBECTKU JHS C perjaMeHTalell BpeMeHH Ha BBICTYILICHUS U
oOcyx/ieHre paccMaTpuBaeMoi poOIeMBbl

3. MecTo npoBeeHu!sI COBEIAHUS:



1. (+) BcTpeun MOryT IIPOXOAUThH B IOMEUIEHUH Ka)KJJ0TO U3 YHYaCTHUKOB
COBELIaHUS WIM HA HEUTPAIILHON TEPPUTOPUH

2. - BCTPEYH MOT'YT IIPOXOAUTH TOJIBKO B IIOMEIICHUH KaXA0r0 U3 Y4aCTHUKOB
COBEIIaHUA
3. - BCTPEYH MOT'YT IIPOXOAUTH TOJIBKO HA HEUTPAIILHOM TEPPUTOPHUH

4. ]Jlns co3maHus MO3UTHUBHOTO MICUXOJIOTHYECKOTO KIIMMaTa Ha COBEIIAHUN HEOOXO0IMMO:
Bapwuanrts! oTBeTa:
- HaBS3BIBATh CBOIO MO3UIHIO, OCOOCHHO PYKOBOUTEIIO, aBTOPUTET KOTOPOTO MOXKET
cKa3aThCst Ha APPEKTUBHOCTH BBICTYILIICHHUS
(+) He momyckaTh HeOOPOKENATETHHOTO TOHA Ha BHICTYIUICHUSIX YUaCTHHUKOB U
PYKOBOIUTEIIS
(+) mpecekaTh arpecCUBHBIC PETTUKHA CO CTOPOHBI yUaCTHUKOB

5. B kakux ciydyasx HEOOXOAMMO IPOBEIEHHE JETIOBOTO COBEIAHMS:
(+) xorza Hy>KHO CZIeJIaTh BaXKHOE COOOITIEHNE, KOTOPOE MOKET BBI3BAaTh BOMPOCHI ,
TpeOyromue 00Cy)IeHUS
- KOTJ]a HY’)KHO TIOBBICUTh HHPOPMHUPOBAHHOCTh PYKOBOJUTENS, OJaroaaps yuery uiei,
BO3HArpaKJACHUN U KPUTHYECKUX 3aMEUaHUI
- KOTJ]a BOBHUKAeT HE0OX0IMMOCTh IPOUHCTPYKTUPOBATh I'PYIIITY JIFO/IeH 10 METOAAM U
MpoLeaypaM MpeAcToseil paboThl

6. IIpobGremHOE 1E€TOBOE COBEIIAHUE:
BapuanTe! oTBeTa:
(+) xapakTepHa pa3pab0oTKa IIOBECTKH JIHS C peryIaMeHTAI[uel BpeMEHHU Ha BBICTYIIIICHUS 1
00CYX/ICHHE pacCMaTPUBAEMOM MPOOIEMbI
- peryisipHO coOHpaeTcs Al PEeLIEeHUs ONePaTUBHBIX BOIIPOCOB IO IUIAHY B
oTpeJieNIeHHbIE JTHU
- MOXET HE UMETh PeriiaMEHTUPOBAHHOM MOBECTKH JIHA, 3a4acTYIO IPOBOAUTCS O€3
npeceaaTess U CBOJUTCS K 0OMEHY MHEHHUSIMU 0 KaKOMY-JIMOO BOTIPOCY

7. llpuem «3arenkm»:
BapuanTs! oTBeTa:
(+) BBIpaxkaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUU, KPATKOM U3JI0KEHUH MPOOIEMbI
- 3akiro4yaercs B HETOCPECTBEHHOM MEPexo/ie K AeTy cpa3y, 0e3 BCTYIICHHS
- 3aKJII0YAETCS B UCIIOJIb30BAHUU APYKECKUX CIIOB, JIMYHOTO OOpAIIeHUs 110 UMEHU 1
OTUYECTBY, KOTOPBI MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalle pa3roBopa

8. AHTI/IKy.]'ILMI/IHaI_[I/IOHHaH CTPYKTYpPA U3JIOKCHUA MaTCpUaJIa:
BapI/IaHTH OTBCTAa:
- BBIBOJIbI ACJIAOTCA B KOHIIC BBICTYIIJICHU A
- OCHOBHas npo6neMa PaCKpbIBACTCA B CCPCANHE BBICTYIIJIICHU A
(+) peuicHuce HpOGJ’IeMH JaHO B HAYAJIC BBICTYIUICHUS, d IOTOM OHO PACKPBIBACTCA U
IOSACHACTCA

9. IIpsimoe yckopeHwue:
Bapuantsr oTBera:
(+) ctumynupyercs 3a cueT (ppa3 ¢ npeIoKEHHEM IIPHHATH CPa3y PELICHUE MO
UHTepecylolel npobdiaeme
- TIpEIIoJIaraeT B mpolecce JIe0oBOi Oe/Ibl peIaraTh He OJJHO, 8 HECKOJIBKO pelIeHHI
- TIO3BOJISET MIPUBECTH COOECETHUKA K OKOHUATEIBHOMY PEIICHHUIO MOCTETIEHHO

10. B KkoHIIE AETOBOTO COBEIIAHUS PYKOBOIUTEIb JTODKEH:



11.

12.

13.

14.

15.

Bapuanrts! oTBeTa:

(+) yeTko chopMyTUPOBATH PEIICHUS, IPUHATHIE B X0OJI€ KOJUIEKTUBHOTO OOCYXKICHUS
(+) Ha3BaTh OTBETCTBEHHBIX UCIIOTHUTENICH

- BBIJICJINTH OCHOBHBIE MOMEHTBI PACCMaTPUBAEMOI0 BOIIpoca

[MupamupanbHas CTPYKTYpa U3JI0KESHHUS MaTepHraa:

Bapuants! oTBeTa:

- BBIBOJIbI ACJIAIOTCA B KOHIC BBICTYIIJICHU A

- peicHue HpO6JIeMI)I JaHO B HAYAJIC BBICTYIICHUS, a IOTOM OHO PACKPBIBACTCA U
IIOSACHACTCA

(+) ocHOBHas poOsIeMa pacKPHIBAETCS B CEPEANHE BBICTYIUICHUS

[TocTosIHHO AEMCTBYIOIIEE COBEUIAHUE:

Bapwuants! oTBeTa:

- MOXET HEC UMCTh pCFJ'IaMeHTI/IpOBaHHOI\/’I IMOBECTKH JHA, 3a49aCTYIO IIPOBOJUTCA 0e3
npeaceanareyia 1 CBOJAUTCA K O6M€Hy MHCHUAMU I10 KaKOMy-J'II/I6O BOIIPOCY

(+) perynspHO coOupaeTcs sl pelIeHHs ONepaTUBHBIX BOIIPOCOB I10 IUIaHY B
OIIPCACIICHHBIC THU

- XapakTepHa pa3paboTKa MOBECTKHU JHS C perjaMeHTaIluell BpeMEH! Ha BBICTYIIJICHUS U
o0cyX/IeHre paccMaTpUBaeMON TIPOOIEMBI

q)I/IKCEU_[I/ISI HOFOBOpeHHOCTI/I SABIISICTCA:

Bapwnants! oTBerTa:

(+) 3aKJIIOYUTEILHBIM JIEMEHTOM OCHOBHOM YacTH JEIOBON Oecenpl

- 3aKJIIOYUTENLHBIM 3JIEMEHTOM IOArOTOBUTEIBHON YaCTH JIEJIOBOI OeceIbl
- BJIEMEHTOM 3aKIIOUYMTEIBHOTO dTana JeJ0BOM Oece bl

[Tpuem npsiMmoro nojxonaa:

BapuanTe! oTBeTa:

- 3aKJII0YAETCS B MCITOJIb30BAHUH JPY)KECKHUX CJIOB, IMYHOTO OOPAICHUS IT0 HIMEHU U
OTYECTBY, KOTOPBIH ITO3BOJIUT YCTAHOBUTH KOHTAKT B Ha4yaJie pa3roBopa

- IperoaraeT B Hayaue BCTPSYH MMOCTAHOBKH Psijia BOIIPOCOB 110 IIPo0OieMaM, KOTOPbIS
JIOJDKHBI OBITH PACCMOTPEHBI B Oecerie

(+) 3aKiIr09aeTcs B HEMOCPEACTBEHHOM IIEPEX0/Ie K Aey cpa3y, 0e3 BCTYIICHHS

OI_IeHKa I3bIKa CO6€C€I[HI/IK8.>>Z
BapI/IaHTH OTBCTAa:

(+) O3BOJIAET MOACTPOUTHLCS MO TUI PeUr coOeCeHUKA, YTO YBEIHMUMBAET 3QHEKTUBHOCTD
nepeaayd HHGOpPMaIUK

- Ia€T BO3MOYKHOCTh COOECETHHUKY MMOKa3aTh YpOBCHb 3HAHUH, KOMOMHUPOBATH Pa3IUYHbIC
THUIIBI BOIIPOCOB

- MO3BOJISAET MepeIaBaTh HHPOPMAIIHIO Ha YPOBHE MPO(HECCHOHATLHONW KOMITIETEHTHOCTH
cobeceqHUKa

16.

WNnentuduxarms:

BapuanTts! oTBeTa:

(+) mpenmnonaraet npu nepenaye HHGOPMAIUHU MOCTABUTH ce0sl Ha MECTO COOECETHIKA, YTOOBI
Ty4Ille MOHATh €0, YUECTh €r0 UHTEPECHI U IIEeIIH.

- MO3BOJISIET MepeiaBaTh HH(OPMAIIHUIO HAa YPOBHE MPOPEeCCUOHATBHON KOMIIETEHTHOCTH
co0eceHIKa

- TIO3BOJISIET THOKO MEHATH CBOE MOBEJCHHE, U3MEHATH TUII MOJauu WH(GOpMaIIUU

17.

OCHOBHBIMHU BOIIPOCAMHU, KOTOPbIE HEOOXOJMMO PELIUTH B IPOIIECCE MOATOTOBKH JICTIOBOM
Oecebl:



Bapuants! oTBeTa:

- cCaMOaHAJINU3 TMOBEJICHUS YIaCTHUKOB

(+) ycTHOE MM MMCbMEHHOE MPUTJIAIlIEHUE 3aUHTEPECOBAHHBIX JIUI] HA BCTPEUy
(+) onpeneneHue TeMbl 1I0BOM Oece/ibl, OCHOBHBIX 3aja4 U Lienei

18. KynpMHHALIMOHHAS CTPYKTYpa U3JI0KEHUSI MaTepHaa;

Bapwuants! oTBeTa:

- OCHOBHas Mpo0IeMa pacKphIBACTCS B CEPEANHE BBICTYIUICHHS

- peureHne nmpooIeMbl JaHO B HaYaJIe BHICTYIJICHHS, a IIOTOM OHO PAaCKpPBIBAETCS U MOSICHAETCS
(+) BBIBOJBI I€TIAIOTCS B KOHIIE BBHICTYIUICHUS

19. I'umoTeTHYeCKHiA MO IXO/T;:

Bapuants! oTBeTa:

- 3aKJIFOYAETCS B TOM, YTO COOECEAHUKY MpeIaracTcsi IPHHATH TOJIBKO MPeABAPUTEITHHO
pereHue

(+) 3aKio9aeTcst B TOM, YTO Ha IPOTSDKEHHUH JETI0BOI Oece Il TOBOPUTCS JIMIIb O TPUHSATHA
YCIIOBHOTO PEIICHUS, YTO CHUMAET CTPaxX OTBETCTBEHHOCTH U pacciiabisieT cobeceTHuKa

- CTUMYIIUpYETCS 3a cueT (ppa3 ¢ mpeuIosKeHUEM IIPUHSTH Cpa3y pPelIeHne 0 MHTePECYIOmei
npoOieme

Tecm 5
1. Ouenka MOTHBOB U YPOBHSI HHPOPMUPOBAHHOCTHU:
Bapwnants! oTBeTa:
- M03BOJISIET THOKO MEHATH CBOE MOBEJCHHE, U3MEHATh TUII NMOoJauu HHGOpMauu
- MO3BOJISIET MOACTPOUTHCSA MO THUI pedH coOOeceHNKA, YTO yBeINUMBaeT 3(p(PEKTUBHOCTh
nepeaadnd HHPOpPMaIUH
(+) mo3BosseT nmepenaBaTh HHGOPMAIUIO Ha YPOBHE MPO(hEeCcCHOHATTEHON KOMIIETEHTHOCTH
cobeceHnKa

2. B cTpykTypy pedyeBoro oOIIeHus BXOIUT ...
BapuanTs! oTBeTa:

(+) 3HaueHue U CMBICI CJIOB, Ppa3

- KHHEeCHKa

- MapaJUrBUCTHKA

- TaKeCuKa

3. TpeboBaHuE BBITIOIHATH PACIIOPSHKCHUE HHUITUATOPA, TTOJAKPEIIEHHOE OTKPBHITHIMU HITH
M0JIpa3yMeBacMbIMH YTPO3aMHU

BapuanTs! oTBeTa:

(+) yoexnenue

- IPUHYKICHUE

- 3apakeHue

- Ipockba

4. CkpbITO€ ynpaBjeHHE TOBEJCHUEM MTapTHEpa
Bapuantsr oTBera:

(+) MaHUIyTUpOBaHUE

- IPUHYXXEHHE

- 3apakeHue

- Ipockba

5. I'pynmnoBbie HOPMBI U [IEHHOCTH BO3HUKAIOT B PE3yIbTATE ...
BapuanTts! oTBeTa:
(+) moapaxaHus



- 3apaKCHUS
- BHYHICHUA
- YOS ICHUS

6. Heoco3HnanHas TOTOBHOCTH Y€JIOBEKA OMPE/ICIICHHBIM MPUBBIYHBIM 00pa3oM
BOCIIPHHUMATH U OLICHUBAThH KaKUX-JINOO JIIOJICH U pearupoBaTh OMpeIeICHHBIM, 3apaHee
c(hOpMHPOBAHHBIM 00pa30M 0€3 TIOJTHOTO aHaIK3a KOHKPETHOHM CUTYyaIluu

Bapwuants! oTBeTa:

- OMITaTHUs

- HICHTU(UKALIHS

(+) ycraHoBka

- TIPOCKITUS

7. ®ynkuus oOUIEHUS, KOTOpask peaJnu3yeTcss B BO3MOKHOCTH U€JIOBEKa M03HATh, YTBEPIUTh
ce0s1, CBOIO IIEHHOCTH B MPOIIECCe OOMICHUS

Bapwuants! oTBeTa:

- OpraHM3anys 1 moaep kaHue MEXINIYHOCTHBIX OTHOIIICHUN

- IparMaTHyecKas

- BHYTPHJIMYHOCTHAS

(+) moaTBEepKACHUS

8. Oco3HaHHOE BHENTHEE COTJIACHE C TPYIIION IPH BHYTPEHHEM PACXOXKICHUH C €€ TIO3HUITHEH
OTIPEJICIIICTCS TIOHSITHEM ...

BapuanTe! oTBeTa:

(+) xoH(OpMHOCTH

- 3apaKeHue

- MoJa

- yOexxieHne

9. becco3narenbHas, HEBOJIbHAS TIOJBEPKECHHOCTh UHIMBHU/IA ONIPEIIEIICHHBIM TICHXHYECKIM
COCTOSIHUSIM

BapuanTs! oTBeTa:

- O/IpaKaHKe

(+) 3apaxeHue

- MO/Ia

- BHYILICHHC

10. MHOTOIIaHOBBIH MPOIECC YCTAHOBIICHHSI U Pa3BUTHUSI KOHTAKTOB MEXIY JIFOJIbMH,
BKJTIOUarONuil B ce0s 00MeH nHpopMaliueii, BHIpabOTKy €MHON CTpaTeruu
B3aMMO/ICHCTBHS, BOCIIPUATHE ¥ TIOHUMAHKE JPYroro YesoBeKa

BapuanTs! oTBeTa:

- OMIIaTUs

(+) oOmmenune

- COTPYAHUYECTBO

- peduexcust

11. Cucrema cpenacTB oOIIeHMs, BKIIIOUatoIas B ce0s pyKormoxaTue, MolenyH,
MOXJIOIIBIBAHHE

BapuanTts! oTBeTa:

- KHHECHKa

- MapaJIMHIBUCTHKA

(+) Takecuka

- POKCEMUKA



12. Cucrema cpeqcTB OOIICHHSI, BKJIFOUAIOMIasi B ce0si MPOCTPAHCTBEHHO — BPEMEHHYIO
OpraHU3aINI0 OOIICHUS

Bapuants! oTBeTa:

- KHHECHKa

- IapaJMHIBUCTUKA

- SKCTPAJIMHTBUCTHUKA

(+) mpokcemuka

13. Ilporecc pacmmdpoBKH CMBICIIAa COOOIICHUI PEACTABISIET COOOH ... CIyIIaHUe.
Bapuants! oTBeTa:

- HaIlpaBJICHHOE

(+) peduexcuBHOE

- SMIIATHYECKOE

- Hepe(IIeKCUBHOE

14. IlcuxonornyecKuii MeXaHu3M CaMOCO3HAHUS
Bapwuants! oTBeTa:

- DMIIATHS

- ACHTH(UKALIHAS

(+) pedexcus

- aTpuOyIus

15. Cucrema cpeacTB oOLIeHUs, BKJIIOYAIOLIas B ce0s AKECTbl, MUMHKY, TAHTOMUMUKY
BapuanTe! oTBeTa:

(+) xuHEeCcHuKa

- MApAJMHTBUCTHKA

- 9KCTPAJIMHTBUCTHKA

- MPOKCEMHUKa

16. Opranuzanusi COBMECTHOMN AESITETbHOCTH, IOUCK CPEJICTB MOBBIIEHHS () (HEKTUBHOCTH
COTPYJHHYECTBA — 3TO ... YPOBEHb OOIICHHUSL.

BapuanTs! oTBeTa:

- HHTUMHO — JIMYHOCTHBIH

- PUTYaJIbHBIN, WK COLMATIBHO — POJIEBOM

(+) nenoBoit

- MparMaTu4ecKui

17. O6parenue K ajipecary ¢ MPU3bIBOM YIOBICTBOPUTH MOTPEOHOCTH WITH KEITAHUS
HMHHUIIMATOPA BO3ACHCTBHS

BapuanTs! oTBeTa:

- yOeKIeHHE

- IPUHYXICHHUE

- 3apaKeHUe

(+) mpocnba

18. Cucrema cpencTs oOmIeHHs], TPeANoiararomiasi BKIIOUEHHE B peub May3, MOKAIIBaHUH,
a4, cMex

BapuanTts! oTBeTa:

- KHHECHKaA

- MapaJIMHTBUCTHKA

(+) 9KCTpaNIMHTBUCTUKA

- TaKeCUKa



19. K TakTHUYeCKHM MpHEeMaM BEICHUS IIEPETOBOPOB, IEMOHCTPUPYIOIIHUX OTHOIIEHUE K
OTIIIOHEHTY KaK K MapTHepy, OTHOCAT ...

Bapuants! oTBeTa:

(+) moguepkuBaHue OOIIHOCTH

- 3aBBIIICHUE TPEOOBAHUI

- IBOMHOE TOJIKOBAaHUE

20. K TakTH4ecKuM IpuemMaM BEJCHUS IePErOBOPOB, IEMOHCTPUPYIOIINX OTHOIIICHHE K
ONIMOHEHTY KaK K IPOTUBHUKY, OTHOCHT ...

Bapuants! oTBeTa:

- IO JYEPKUBAHNE OOITHOCTH

- pazzenenue npooyieMbl Ha OT/IENbHbIE COCTABIISIONINE

(+) ABOITHOE TOJIKOBaHUE

Tecm 6
1. TloBeimaer 3pPeKTUBHOCTH OOLICHHUS ...
Bapwuants! oTBeTa:
- HEOTPBIBHBIN B3IJISI B I1a3a
- OTCYTCTBHUE MPSIMOTO B3IJIsAA
(+) 3anHTEepecOBaHHBIN B3TJISI, HAIIPABJICHHBIH HA COOECETHUKA
- B3IJISA]] CKBO3b Bac

2. JlenoBoe oOIIeHnEe — 3TO BU OOIICHHUS ...

BapuanTe! oTBeTa:

(+) HampaBJIEeHHBII HAa JOCTHKEHHE MTPEIMETHON TOTOBOPEHHOCTH MIIM OTPEeIEHHON LEenH
- MEX/Iy KOJUIeTaMH 10 paboTe

- KOTOPBIH JIFOAN UCMIOJIB3YIOT B CEMENHBIX OTHOILICHUSX

Bompoc:

K npuemam GopmupoBanus aTTpakliliyd OTHOCST IIPHEM ...
BapuanTs! oTBeTa:

- «3aLenKm»

- CHSITHSI HaIIPSDKEHHOCTH

(+) «TepnenuBbIN CITYIIATEIh)

- KHEUTpabHOU (pa3bi»

3. Pacnonoxenue k cebe coOeceIHNUKa, €ro MPUTHKEHUE Ha SMOLIMOHATIBHOM YPOBHE
BapuanTs! oTBeTa:

- MPOCKIIUS

- pedurekcust

- yCTaHOBKa

(+) arTpakius

4. Korpaa Bam mpwiinia B TOJIOBY MBICIIb TO3BOHUTS ...

BapuaHnTs! oTBeTA!

- cpa3y 3BOHHTE, ITOKa HE 3a0bLIH

(+) o6aymaiite peACTOSIIMIA Pa3roBOp

- BOKHO BCIIOMHUTb, YTO 3BOHUTH MOKHO TOJILKO B CIIydae KpalHei He0OX0JMMOCTH

5. Twun coBemanus:
BapuanTts! oTBeTa:
(+) omepatuBHOE

- KOHCTPYKTHUBHOE

- CTpaTeTUYeCcKoe



- TAKTUYCCKOC

6. JlemoBoe oOrieHwe. ..
Bapuants! oTBeTa:

(+) popmanibHOE

- 00BIIEHHOE

- CUTyaTHBHOE

- KOH(JIMKTHOE

7. B menoBom 00mIeHNH 00palieHne K COOeCEeHUKY ITPOUCXOTUT HA ...
Bapwuants! oTBeTa:

(+) «BbD» HE3aBUCUMO OT JOJIKHOCTH M COTIOTYMHEHUS

- «BBI» TOJIBKO C PYKOBOJAUTEIEM U CTOPOHHUMH JIFOJIbMU

- «Te1» HE3aBHCHMO OT JOJDKHOCTHU U COIIOAYNHCHU S

8. Becenmy ¢ moceTuTeneM HeNb3sl 3aBEPIIATh

Bapwuants! oTBeTa:

- BBICKa3bIBaHMEM 00O0OIIAOIIETO WM 3aBEPIIAIONIECTO 3aMeYaHus
(+) mpekpalieHrueM pa3roBopa

- BCTaBAaHUEM

- IIIyTKOH

9. Bac npocsr nepeaats HHPOPMAIINIO OTCYTCTBYIOIIEMY KoJutere. BEr ...
BapuanTe! oTBeTa:

- YBUJIEB, PACCKaXHUTE EMY

(+) HaAnUIIUTE 3aMMCKY U TIOJIOKUTE Ha €r0 CTOJ

- MIOMIPOCUTE TOTO, KTO €r0 HaBEpHsIKA YBUIUT, Iepe/iaTh COJIEpKaHNe Pa3roBopa
- IPEJIOKUTE IEPE3BOHUTH

10. Bo1 Benere neperoBopsl. [lapTHep ono3aan Ha BcTpeuy Ha 8§ MUHYT. Baiia peakius ...
BapuanTs! oTBeTa:

- BBIPaXXy OIO3/aBIIEMY CBOE HEJOBOILCTBO

- BBIPA3UTEJIbHO IOCMOTPIO B MOMEHT €T0 MOSBICHUS Ha Yachl

- yepe3 IIYTKY BbIPaXy CBOE HEJOYMEHUE

(+) cenaro BUA, YTO HUYETO HE MPOU30IILIO, Cpasy Mepenay K Aeny

11. IIpu TenedoHHOM 3BOHKE CIIEIYET. ..

BapuanTs! oTBeTa:

(+) cHATH TPYOKY MOCIIE BTOPOTO WIIA TPETHETO 3BOHKA
- HE CHUMATh TPYOKY B TCUCHHE 5 MUHYT

- CHATH TPYOKY TOCJIE 5 3BOHKA

Tecm 7
1. Bompoc: «/lenoBoiif Mak1aBemLu3M» - 3TO:
OTBeT: «1enaTh Kak MOXHO OOJIbIIIE JICHET», HEB3Upasi Ha AITUYECKHUE PUHIIHIIBI
OtBeT: paccMaTpuBaTh dTUYECKUE PUHIIUIIBI, «KaK HE OTHOCALIUECS K AETY»
Bomnpoc: «Teopus mosisp» B ICUX0JI0TUK OblIA CO3/IaHa:

OtBet: K.JIeBUHBIM

2. ABTOp TCOPCTUUCCKU U SKCIICPUMCHTAJIBHO pa3pa60TaHHor 0 BapuaHTa ACATCIbHOCTHOTO
noaxoJa B IICUXOJIOTHUH - OTO:



OtBet: A.H.JIeoutneB

AnpecaT MaHUIYJSILIMK B JIEJIOBOM OOIIEHNUN — 3TO:
OtBeT: napTHep, Ha KOTOPOI'O HAIIPABJIEHO MAHUIYJISITUBHOE BO3/IEHCTBUE

AcummeTpruyHoe peleHue (yCTynKd OJHON U3 CTOPOH 3HAYUTEIBHO MPEBBIIAET
YCTYIKHU APYroil) Mpu JeJI0BbIX IEPErOBOPax MPUHUMAETCS B CUTYALUAX:
OTBeT: 3HAaYUTEIBHOTO Pa3IN4Ks COOTHOLIEHUI CHUJI ONIIOHEHTOB
OTBeT: KOH(QIIMKTHBIX OTHOIICHUH ONTIIOHEHTOB

AccepTuBHbIH crioco0 NOBeIeHUs B AETOBOM OOLIEHUH NPEATNOaraeT:
OTBeT: yBaXxeHUeE MpaB MapTHEPA
OTBeT: AOCTHXKEHHUE KeJlaeMoil 11eH, 0e3 HaHECEHUs Bpeia IpyruM
OTBeT: CIOCOOHOCTh HAUTH KOMIIPOMHUCCHOE PEIlIeHUE, YIOBIETBOPSIOIIEEe 000X

MapTHEPOB

KaK:

OTBeT: yMeHue CKIOHUTH NapTHEpa K OKa3aHHUIO MOMOIIU WM JH00E3HOCTH

Bapbep opeona B mepuentuBHOM (paze AeI0BOTO OOIIEHUS MPOSBISETCS KaK:
OTBeT: 3KCTPATOJIAIINS OJTHOTO IICUXOJIOTHYECKOTO CBOMCTBA MTapTHEPa Ha BCE OCTAIBHBIC
OTBeT: «OKpalIMBaHUE» OJTHUM Ka4eCTBOM TapTHEPa BCEX €r0 OCTALHBIX Ka4eCTB

7. Bbapbep crepeoTunuzaryu B eprenTUBHON Gaze IeI0BOr0 OOIIEHUS TTPOSIBISETCS

OrTBerT: 3amura nmapTHepaMmu JIFOOBIX MOCATaTEILCTB Ha X COOCTBEHHEIE OLICHOYHBIC

CYXKIIEHUS

OTBeT: 3ammra COOCTBEHHON MMOJI0KUTEIBHON CAMOOIIEHKHA
OTBeT: HATO)KCHUE CTEPEOTHUIIOB JCIIOBBIX MAPTHEPOB HA X PEAILHO CYIIECTBYIOIINE

00pasbl

8. becco3narenbHOE MOXKET MPOSIBUTHCS B JICJIOBOM OOIIICHUH
OtBeT: na

9. becco3narenbHble ICUXUUECKHE MMpoHeCChl B MCKIIMYHOCTHOM JICJIOBOM O6H_I€HI/II/I

MOT'YT aKTYaJIU3UPOBATHCA KaK:

OtBeT: OCHbBIIIKNA
OtBet: OroBopku
OtBeT: OUuTKH

10. Bbonee aTnyHa B ncbMe — 0TKa3ze (HOpMyIHpOBKa:
Otgert: «K coxaneHuto, Mbl He IMEeM BO3MOKHOCTH B HACTOsIIIEe BpeMs IPEAOCTaBUTh

BaM BO3MOXHOCTB TPyIOyCTPOUCTBA»

bupmbl

11. B Bu3uTHOM KapTouke (PUpPMBI HAJO YKa3bIBATh MOTHOE O(UlIMaTbHOE HA3BaHUE
OTBeT: ma
12. B nenoBoit KoMMyHUKAIMK HEOOXOAMMO UMETh B BULY:

Ortser: HHTCPECHI, a4 HC MO3ULUN

13. B nenoBoM o01IeHNN ONIPEIENISIOMIUMU SIBIISIFOTCS COLIMATBHBIN CTATyC MapTHEpa U

ero npogeccuoHanbHas poJib



OrtBeT: na

14. B nenoBoM 00IIEHNH CTPECC MOKET MPOSIBUTHCS Kak:
OTBet: HanpsHKeHKE, MOOMIIH3YIOIIee TapTHepa st 00pHObI ¢ MCTOYHUKOM HETaTUBHBIX
OMOLIMH

15. B nenoBbIx nmucbMax JOMyCKaeTcsl pakcCuMuiie
OtBer: HeT
16. B uHTEpaKTUBHOM OpraHU3ali COBMECTHBIX JICHCTBUH JEJIOBBIX TAPTHEPOB

BBIJICJISIFOT CIIEAYIONIME CTUIIU B3aUMOJICUCTBUS: COTPYIHUYECTBA, MPUCIIOCOOIEHNUS, n30eraHusi,

OTBer: conepHUYECTBa

17. B kauecTBe OCHOBONOJIATAIOIIET0 MOKHO pacCMaTpUBATh TaKOM MPUHIUI
JIETIOBOTO OOIIEeHMs, Kak: «B paMKkax ciry)keOHOTO TOJI0KEHHUSI HUKOT/1a HE JOIYCKaTh 110
OTHOIIEHHIO K CBOMM JICJIOBBIM ITAPTHEPAM TaKUX MOCTYITKOB, KAaKUX ObI HE )KeJlall BUAETH 110
OTHOIIEHHIO K cede»

Ortser: na

18. B kauecTBe (yH/1aMeHTa ICUXUKHU JTUYHOCTH KOJUIEKTUBHOE O€CCO3HATENBHOE
paccMmaTpuBa:
Otser: K.IOHr

19. B xoH(MIUKTHON CUTyalluyu 1EMOHCTpAIUs OJTHAM U3 TAPTHEPOB CBOUX
TICUXOJIOTHYECKUX U BJIACTHBIX PECYPCOB MOYKET OKa3aTh BIIUSHHE

OtBeT: na

20. B MexMuHOCTHOM OOIICHUH IETIOBBIX TAPTHEPOB OECCO3HATETHLHOE MOYKET
MIPOSIBUTHCSI B BUJIE:

OtBert: 3a0bIBaHNI IMEH COOCTBEHHBIX MAPTHEPOM TI0 OOIIIEHUIO

OTBeT: OrOBOPOK MapTHEPA

OTtBeT: 0OMOJIBOK MTapTHEpa

Tecm 8

1. B oOmiennn «cBepxy-BHU3Y», €CIIM OTHOLICHUE MEX/Y PYKOBOIUTEIEM H MO IYNHEHHBIM
OCHOBAaHBI Ha JIOBEPHH M JJOOPOKETATEILHOCTH, JIy4IIe UCTIOIB30BATh!
OtBer: mpocsOy

2. B ocHose IIPOCKTUBHOI'O TECTA JIC)KHUT MCTO/I:
Ortser: IIpOCKOHU

3. B nuceme-yBe1oMIIeHUH JIETOBOMY ITAPTHEPY COOOIIaeTCs:
OTBeT: 0 MPOBEIEHNY NPE3EHTALNN

OTBeT: 0 HOBBIX BUJaX MPOAYKIIUU U YCIyT

OTBet: 00 OTKPBITUHM HOBBIX (PMIIHAJIOB U MO/pa3ieieHUl B OpraHu3aluu

4, B npeamernyro o0mactu AUCHMILTUHBI «/[enoBoe o01IeHne) BXOIUT U3ydeHUe
HeBepOaTbHOM KOMMYHHKAIIMH JIETIOBBIX TAPTHEPOB
OtBeT: na

S. B coBpemeHHOI1 1e10BOH KyIbTYpe MEXINYHOCTHOE OOIIEHUE MTPOTEKAET, KaK
MIPaBUIIO, B POJIEBOW .....
Otger: dopme



6. B TekcTax 1enoBbIX JOKyMEHTOB HE JIOMYCKAaeTCsl ynoTpeOieHue:
OTBeT: CHIDKEHHOM JIEKCUKHU
OTBeT: pa3roBOPHBIX KIMILE
Otger: poheccuoHaTN3MOB

1. B xonie nenoBoii Oecenpl pe3toMHUPOBAHUE YMECTHO:
OTBeT: pu ee 3aBepIleHnun
OTBeT: BO BpeMsi [TO3TAITHOIO 00CYXKIeHUsI BOIIpoca

8. B menoctHOM mporiecce Ae0BOro OOMEHUSI MOYKHO Pa3IelIuTh B PEATbHOCTH
TaKHe €ro CTOPOHBI KaK: BOCIPHITHE; KOMMYHHKAITHS, B3aUMOICHCTBHE
OTBET: HET

9. BaxHeWmmmMu oTIMYUTETFHBIMU PU3HAKAMH JIETIOBOTO OOIIECHHS SBIISTFOTCS:

OtBeT: hopManbHO-CTaTYCHBINA MPUHIIMI B3aUMOJEHCTBUS CyOBEKTOB OOILEHUS

OTBeT: MHCTpYMEHTAaJIbHAsA HAIIPAaBJIEHHOCTH OOIIEHUS Ha PElIeHNE COLUaIbHO-3HAYUMOM
poOIIeMBI

OtBer: peanu3zaius oOIIeHHs B KaKO-THO0 COBMECTHOM MpodecCuOHANbHON
NeATEeNbHOCTH JIIOJIEN

10. BaxHble KOMITIOHEHTBI CTUJISL COTPYAHUYECTBA B KOH(MIMKTHONW CUTYAIlUH - 3TO:
OtBert: o6miee mpoOIeMHOE TI0JIe

OTBeT: COBMECTHBIC HHTEPECHI

OTBeT: HaXOX/JICHUE 30HBI PABHOBECHS

11. Bapuant teneoHHOTO OTBETa, KOTOPBIM COOTBETCTBYET HOPMaM JICJIOBOTO
ITHKETA:
OtBeT: «... Pazpemure s yrouHio 3ToT Bompoc st Bacy

12. Bamm neiictBus Ha eperoBopax mpu MpeabsBICHUN MApTHEPAM 3aBBIIIICHHBIX
TpeOOBaHUM:

OTBeT: namuTe MOHSTH, YTO TAKUE YCIOBHS Ui Bac He mojuiexar o0CyKIeHHIO

OTBeT: CKa)XHTE YE€TKO, YTO MOXKETE BOCIIOJIB30BATHCS APYTHMHU MPEUIOKECHUSIMH

13. BekTop CKpBITOro MCUX0J0rHYeCKOro BO3ACHCTBUS XapaKTepu3yeT co00ii:
OTBeT: BCTpOEHHBIE B COOOIIIEHUE MAHUITYIIATOPA «CIydaiiHbIe» BepOaibHbIe 3aMeUaHus
WM YIOMHHAHUS

14, Benukuii punocod ApeBHOCTH, KOTOPBINA CHOPMYIHPOBAIT BAKHBIA STUIECKUIA
MPHUHIUI JEJIOBOTO 001eHus «bi1aroroBeifHo 0THOCUCH K JIeTTy M YeCTHO TIOCTYIAM ¢ IPYTUMI)) -
3TO:

Otger: Kondyumii

15. BepOanbHble nelicTBUs, IPUMEHEHHE KOTOPBIX BEJET K HApYLICHUIO STHUECKUX
MPUHLUIIOB JIEJIOBOTO OOLIEHHUS - 3TO:

Ortsert: yrpo3sa

Otser: npo3BHLIE

OtBeT: npuUroBop

OTBeT: N0Xb

16. BepOanbHble mpreMbl, KOTOPbIE MOTYT CIIOCOOCTBOBATH MPEAYIPEKICHUIO
KOH(QJIUKTOB - 3TO:

Otgert: «BbI-nioax0»

Otger: IIpuem «/la... HO»



OrtBerT:

17.
OrtBerT:

KoppekTHas aprymeHTaius 1 NoCTaHOBKA BOIIPOCOB

BepOanbHbIii 1e7I0BOM 3TUKET BKIIFOYALT:
COBOKYITHOCTb 3TUKETHBIX PEYEBBIX CPEACTB U MPaBUJIa UX UCIOJIb30BAHUS B

ACJIOBBIX CUTYyallUAX

OrtBer:

18.

ITUKETHBIC (POPMYJIBI ICIIOBOTO OOIICHHUS

B3anmocBs3p qucnuiinH «JlenoBoe oOmeHne» U COMMaIbHON TICUX0JIOTHN

IMPOSABJIACTCA B:

OrtBer:
OrtBerT:

19.

OTBeT:
OTBeT:
OTBeT:

20.

OrTBerT:
OrTBerT:
OrTBerT:
OrTBerT:
OrTBerT:
OTBeT:

21.
OrtBerT:

22.
9TO:

OTBeT:

OTBerT:

OTBeT:

23.
OtBerT:
OtBerT:

24,

OTBeT:
OTBeT:
OTBeT:

25.
OrtBerT:
coriacus

HUCCICIJOBaHNN 3aKOHOMCpHOCT€fI MCKIMYHOCTHOI'O
HUCCICIJOBaHUN O6HICHI/I$I, KaK ¢JUHCTBA NCPUCTIIUN, KOMMYHUKAIIUU, MHTCPAKIIUA

Bubl BU3UTHBIX KAPTOYEK, IPUMEHSAEMBIX B JIEJIOBOM MPAKTUKE - ITO:
CTaHJapTHas BU3SUTHAs KapTOUKa COTPYIHUKA (PUPMBI
MIpe/ICTaBUTENbCKAsl KapTOUKa COTPYAHUKA (PUPMBbI

BU3UTHAs KapTOUyKa (PUPMBI

Bunbl nenoBeIx nucem, NPUMEHSIEMBIX B COBPEMEHHOM JE€ITOBOM MPAKTUKE - 3TO:
PEKOMEHIaTENBHOE MUCHMO

MMCBMO-0TKa3

MMCHbMO-YBEIOMIICHHE

MMCbMO-HAallOMUHAHUE

MMCBMO-3aIpOC O XOJI€ UCIIOJIHEHUS J0Ir0BOPA

MMCHMO-0J1aroJapHOCTh

Bunbl KpUTHKH, KOTOPBIE COOTBETCTBYET ITUYECKUM HOPMaM - 3TO:
aaA1as, KOHCTPYKTUBHASI KPUTHKA

BI/I,Z[BI IICUXUYCCKOT'O MIOTPACCHUSA JIMYHOCTH, BOSHUKAIOIIUEC B ICJIOBOM O6H.[€HI/II/I -

(IMYHOCTHAasA I/IH(bJ'IHI_II/IH»
«CUHAPOM PUTHIHOCTH»
qaCTu4dHasg Juccouranus

BusuTtHOM KapTOUKOU NpeanpuHUMaTess sIBISETCS:
YECTHOCTD
MOPSAI0YHOCTh

Bnusuue PBIHOYHBIX OTHOIIICHUH Ha OTUKY ACIIOBOI'O 06IJ_[€HI/I$I IPOABJIACTCA B:
JOMHUHUPOBAHUH 3 KOHOMHYCCKOI'O HHTEPECA B ACJTIOBOM O6I_I_ICHI/II/I

YCUJICHUH CTATYCHOT'O XapaKTepa ACII0OBOTO 06IH€HI/I${

ACJIOBOM IIparMaTu3mMe

Bremnuii koHGOpMU3M B paboyeil rpymnie nposBIseTcs Kak:
BHEIIHEE NIPOSIBJICHUE COIJIACHsI C MHEHUEM I'PYIIIBI IPU OTCYTCTBUU BHYTPEHHET O

Tecm 9

1. BuemHuit 061MK napTHEpa BIUSET Ha JIEJIOBON ycrex

OrtBerT:

2.
OrtBerT:

na

BuyTpenHuii KoHQOpMHU3M B paboyeil rpymie nposBiseTcs Kak:
U3MEHEHHE MOTUBAIIMH, HAMEPEHUS WU MOBEACHUS WwieHa pabodel Tpymnbl o

BJIMSIHUEM T'PYHIIOBOT'O0 JaBJICHU A



3. Bo BHemrHeM 00JIHKe JIEI0BOTO MY)KUHMHBI HEIOITYCTUMBI:
OTBeT: LBETOBBIE KOHTPACTHI B OJCHKIC

OtBer: ciopTuBHAsA 00YBb

OTBeT: XKUIeT py4yHOU BSI3KU

4. Bomnpocel, KOTOpBIE HE IPOTHBOPEYAT MAPTHEPY U HE OTBEPTaIOT €T
YTBEP)KJICHHIA, a IPUIAIOT IEJIOBOMY JHAJIOTy HOBBIH CMBICI — 3TO BOTIPOCHI:
OtBet: nHbOpPMAITMOHHEIE

o. BxoauT i B mpeIMEeTHYIO 00JIaCTh AUCIUTLINHBI «JleToBOe 00IIeHne) N3yIeHHE
BEpOATIBHBIX CPEACTB KOMMYHHUKALIUU JEOBBIX TapTHEPOB?
OtBeT: na

6. BI)I6€pI/ITe B MPUBCACHHBIX HUKC MMOJIOKCHHUAX TC, KOTOPLIMH HEJIb3
PYKOBOACTBOBATLCS B 06H1€HI/II/I «CHH3Y-BBEPX».

OrBer: TOBOPUTH KaTCropnuiHbIM TOHOM

OTBeT: HaBA3BIBATh CBOIO TOYKY 3pCHUA

1. Bri6epuTte cpenu nepeuncaeHHbIX HUKE OCHOBHBIE TEXHUKH BIMSHUA HA AETIOBOTO
napTHepa B KOH(QIMKTHON CUTyalluu:

OtBeT: HeNTpanM3anys KPpUTHYECKUX 3aMeYaHUul apTHEpa

OTBeT: HeUTpaIU3alKs BO3PAKEHUHN NTapTHEpa

OTBeT: TeXHUKU YOEKACHUS

8. Boigenute cpeau nepednciaeHHbIX HUYKE HAPABICHUH MICUXOJIOTUH ClienalbHbIe
TICUXOJIOTUYECKHE TEOPUU:

OTBeT: 5KOHOMUYECKasl TICUXO0JIOTUs

OtBer: npodeccuoHambHas CUXO0JIOTUS

OTBeT: NCUXOAUMAarHOCTUKA

9. I'nbOxue IMOBCACHYCCKUE CTPATCTHUU ACIOBBIX ITAPTHEPOB PCAIU3YIOTCA B!
OTBeT: B HeﬁCTBHHX IMapTHEPOB, OTKIIOHAIOIMINUXCSA OT HOPMAaTUBHO-CTAaTYCHBIX U
OTUKCTHBIX PaAMOK

10. ['pynma, koTopas OKa3bIBaeT CYIIECTBEHHOE BIUSHUE HA OOIIECTBEHHOE MHEHHE
KOJIJICKTHBA, SIBJISETCS peepeHTHON
OTBeT: ma

11. ['pynmoBast criioueHHOCTh UMEET HANPABICHHOCTh:
OTtBeT: KOHPOPMUCTCKYIO

OTBeT: HEraTUBHYIO

OTBeT: NO3UTUBHYIO

12. I'pynmbl JOKYMEHTOB, KOTOPBIE HCIIOJIB3YIOTCSI B KOPIIOPATUBHBIX JEJIOBBIX
KOMMYHHUKAIHIX — 3TO TPYIIIbI:

OTBeT: OpraHn3aliOHHO-PacoOPSAUTEIbHBIE

OTBeT: OpraHu3alMOHHO-HOPMATHBHbIE

OtBet: nHGOPMAIIMOHHO-CIIPABOYHbBIE

OTBeT: KagpoBbIE

13. I'pynmsl (hakTOpPOB, ONpEAEIIONIUE CTENEHb 3pEJIOCTU pabodel TPYIbL:
OTBeT: opranu3alnoHHbIE
OTBeT: PKOHOMUYECKUE



OTBET: TEXHOJIOTUYECKUE
OTBET: ICUXOJIOTUYECKUE

14. JleficTBHs mapTHEpa, KOTOPBIE COOTBETCTBYIOT IPUHLUIY «HUeCTh IIPEBBILLIE
IPUOBLITI»:

OTBeT: BBINOJIHEHHUE JIOTOBOPA

OtBer: HeonylIeHNE (PUHAHCOBBIX MaXUHAIUI

15. JlenoBoe MUChMO JI0JDKHO CTPOUTHCS 110 CXeMe: BHUMaHUE > UHTEpEC > Mpochba >

OTBeT: IEUCTBUE

16. JlenoBoe mucbMo, OTIpaBIIieMoe o hakcy:
OTBeT: NOIMUCHIBAETCS OT PYKH

17. JlenoBoW 3TUKET - 3TO:
OTBeT: COBOKYITHOCTh HOPM M MPABUJI TIOBEACHHUS JIFO/ICH B KAKOU-IMOO COBMECTHOM
poheCcCHOHATBHOM IeATETLHOCTH

18. J1enoBOM 3TUKET CKIIA/IBIBACTCS HU3:
OTBeT: peyeBoOro 3THKETA

OTtBeT: HEBEepOATHLHOTO ATHKETA

OTBeT: NOBEIEHYECKOTO ATUKETA

19. Jucnunnuna «/lenoBoe oOmieHne» nu3yvaer:
OTBET: TUIOJIOTHIO JICJIOBBIX TAPTHEPOB

OTBeT: CTPYKTYPY W BUIBI JCIIOBOTO OOIICHUS
OTBeT: mepuenTuBHbIC 0aphePhI JCIOBOTO OOIICHUS

20. JIJis1 BHYTpEHHEH MEePEnUCKU UCTIOIb3YIOTCS:
OtBet: 00bIuHas Oymara Georo mBeTa

21. Jliist mapTHepa, UMEIOIIETO ayAHaIbHBIN THIT MOJIATBbHOCTH, XapaKTePHO
BOCHIPUSTHE KOH(PIUKTHON CUTYaIlUU:
OtBert: BepOagbHOE

22. JJ1s ICUX0IMarHoCTH JOMUHUPYIOIIET0 SMOIIMOHAIBHOTO COCTOSIHUSI JIEIIOBBIX
MapTHEPOB HCIOJIb3YETCs:
Otgert: Tect 1BeToBOro Bridopa M.Jltomepa

23. JlyxoBHBIE COCTaBISIOIME paboyeil TPynIb - 3TO:
OTBeT: MOPaNbHO-TICUXOJIOTUYECKUI KITUMaT

OTBerT: rpynnoBble MHEHUS! U HACTPOCHUS

OTBeT: JOMUHMpYIOLIas B IPyIIe cCUcTeMa UJeH U B3IJIAI0B

24, Ecnu atmocdepa neperoBopoB Hakaimiach, Bel:

OtBet: 0OpaTuTe BHUMaHHE HA PE3KUN IMOIIMOHAIILHBIN TOH MapTHEPa

OTBeT: MpeUIoKUTE CclIeNaTh May3y B eperoBopax

OTBert: caenaeTe OCTPOYMHOE, IIYTIIMBOE 3aMeUaHne, YToObl pa3psIuTh 0OCTAHOBKY

25. Ecnu nenoBoii mapTHep: crapaeTcsi OTTOPOJUTHCS OT OOUIIMS HOBOM MH(pOpMAaINH,
C TPY/IOM BXOJIUT B HOBbIE KOHTAKTBI, €r0 MCUXUYECKasi SHEPTHsl peeKCUBHA, OPUEHTUPOBAH HA
COOCTBEHHBIE OLIYIIeHUs. Ero ncuxoaoruueckuii T JINYHOCTH .....

OTBeT: UHTPOBEPT



10.

11.

Hmoczoewvtit mecm
Ecmu xoH(pauKTYIOmKE TapTHEPHI 00JIaAat0T IPUMEPHO OJMHAKOBON BIACTHIO U UX
yCTpanBaeT BpEMEHHOE pelIeHue, TO ABIseTcs 3P (PEKTUBHBIM CTHIIb TIOBEACHUS TAKOM,
KakK:
OTBeT: CTHJIb KOMIIPOMHUCCA

Ecnu maptHep Bo Bpemsi IeperoBOpoB HeNpepbIBHO nepeduBaet Bac, To Ber:
OTBeT: MOMPOCHUTE BEXKIUBO, HO TBEPJIO AaTh IOTOBOPHUTH 10 KOHIIA

Ecnu ¢ Baiieit cropoHsl IeperoBopsl ¢ NapTHEPAMU BEAET «KOMaH1a» - HanboJiee
MIpe/icTaBUTENbHAS TPYIINa Ballleld OpraHu3aliy, TO TOr1a IPeuMyIIecTBa EPEroBOPHOTO
mporecca:

Otger: o0ecnieunBaeTcss 0OMEH MHEHUSMU
OTBer: co3maercs 6osee cuibHasi ONNO3UIMS TapTHEPaAM
OTBeT: CHUKAETCSl BEPOATHOCTD MPUHATHS OIIMOOYHBIX PEeLIEHUI

Ecnu y Bac BO3HHKIM TPYAHOCTH B X0J1€ IEPETOBOPOB C MAPTHEPOM, YTOOBI MX
MIPE0JI0JIETh HEOOXOAUMO COCPEAOTOUYUTHCS Ha:
OTtBeT: uHTEpEcax

JKecTkast mocTaHOBKa L[ETM TEPETOBOPOB BEIET K UX MPOBAILY
OTtBeT: 1a

Bompoc: 3akoH KOHTPYIHTHOCTH OTHOCHTCS K 3aKOHAM JIEJIOBOTO OOIICHUS
OtBeT: na

3aKOHOMEPHOCTH B3aUMO/JICHCTBUS Y€JIOBEKAa U TEXHUKH HCCIEAYeT:
OtBer: npodeccuoHambHas CUXO0JIOTUS

3anaHblid MBICTUTEIb, KOTOPBIA YOEIUTEIHHO MMOKA3all, YTO B OOIIECTBE C PHIHOYHOMN
OpHUEHTAIIMEH YelI0BEK pacCMaTpUBAET CBOU CIIOCOOHOCTH, KaK TOBap, MpeJHa3HAUECHHBIH
JUTS TIPOJIAXKH - ATO:
OtBeTt: 2.®poMm

3HAYUTENbHBIN BKJIAJ B pa3pabOTKy MCUXOJIOTHH HAPOJOB U MACC BHECIIU:
Ortser: I'.JIebon
Otser: B.Bynar
Otser: I'.Tapn

WnenTudukaims OTHOCUTCS K IICUXOJIOTHYSCKHM MEXaHU3MaM PeryaIupOBaHHsI
KOJUIEKTUBHOM JESITENEHOCTU TPYIIIbI
OTBeT: 1a

Bompoc: Uepapxust (0T 00111ero K 4aCTHOMY) B COOTHOIIEHHH TEOPUH:
OTBeT: colManbHas IICHUX0JIOIUs

OTBeET: IICUXOIUATHOCTHKA

OTBeT: Jen0BOe OOIIECHHE

OTBeET: NEI0BOI STHKET

Hepapxust (0T 00111€r0 K 4aCTHOMY) B COOTHOILIEHUU TEOPHIA:
OtBeT: counanpHas ICUXOJIOTUs
OTBeT: h5KOHOMUYECKas IICUXOJIOTUs
OTBeT: NCUXOJIOTHUS JIEHET U cOeperaromiero noBe1eHHs



12. HWepapxus (0T 001IeT0 K YaCTHOMY) OCHOBHBIX MOHATHH KoHenuuu 3.Dpeiia:
OtBet: CTpYKTYpHBII YPOBEHb IICUXUKH JINYHOCTH
Ortser: becco3narenbHoe
OtBet: OroBopku

13. Hepapxus (0T 0OIIEro K 4aCTHOMY) IPUBEACHHBIX HUXKE TIOHATHH:
OTBeT: TeMTAIBTICUX0IOT U
OTBeT: remTaibT
OTBeT: HHCANUT

14. Wepapxus (0T oO1IEro K 4aCTHOMY) YPOBHEH B COLIMAIbHO-TICUXOJIOTHYECKON
TMAarHOCTHKE KOH(IUKTA:
OTBeT: MEeXJINYHOCTHBIN
OTBeT: BHyTPUIMYHOCTHBIN
OTBeT: ICUXOCOMaTUYECKHM

15. HUepapxus (1mocnenoBaTeIbHOCTh YIOBICTBOPEHHS) MOTPEOHOCTEN JTMIHOCTH,
IpeAIokKEeHHas B KoHuenuu A.Macioy:
Otger: ¢puznonornyeckue NoTpedHOCTH
OTtBeT: MOTPeOHOCTH B O€30MTACHOCTH
OTBeT: NOTPeOHOCTH B MPUBS3AHHOCTH U JIIOOBU
OTBeT: NOTPEeOHOCTH B YBaKEHUHU U 0JI00pEHHUH
OTBeT: KOTHUTUBHBIE IOTPEOHOCTH

16. Hepapxus (1mocinenoBaTeaIbHOCTh) 3TAIOB TEXHOJOTHH UMHKAPOBAHMUS:
OTBeT: cocTaBieHUE 0OBEKTUBHON NICHXOJIOTHUECKOW KaPThI ¢ UCXOTHBIMHU TPUPOTHBIMA
Y JINYHOCTHBIMH Ka4eCTBaMHU
OTBeT: cocTaBJICHUE IICUXOJIOTUIECKON MATPHIIBI KeIATSITbHBIX JUIT UMHUDKA Ka4eCTB
OTBeT: NMCUXOJIOTUICCKUH MPAKTHKYM 10 OTPabOTKE CIENN- ATBHBIX YIPAKHEHUH 1101
KOHTPOJIEM UMHUDKMEHKepa

17. Wepapxus (nmpaBuiibHas MOCIEI0BATEIBHOCTh) OCHOBHBIX 3TAIOB IEJOBBIX IEPETOBOPOB:
OTBeT: NOJArOoTOBKA K MEPEroBopam
OTBerT: mpoliecc BeJIeHUs! IEPEroBOPOB
OTBeT: aHaNu3 pe3yabTaTOB IIEPETOBOPOB
OTBeT: BBINOJIHEHNUE JOCTUTHYTHIX JOTOBOPEHHOCTEN

18. Wepapxus (mpaBuiibHas IOCIEA0BATEIBHOCTH) STAMOB MPOLIecca MOArOTOBKU
MIpe3eHTAINH:
OTBerT: onpezaeneHue LETU MPE3CHTAIUU
OTBeT: cocTaBIEHHUE CIIUCKA TPUIITIAILIEHHBIX HA NIPE3EHTALINIO
OtBert: pa3paboTKa MjIaHa Mpe3eHTalH
OtBert: BbIOOpP METO/AA NPECTABICHUS IPOIYKTa, IPOEKTA, YCIYTH U Tp.
OTBet: Mo160p JEMOHCTPAIIMOHHBIX MaTepHaJIOB
OTBeT: NOArOoTOBKA BBICTYILIEHUI

19. Hepapxusi TUNIOB TUAEPOB MO CTETICHHU BIUSHUS (OT OOJBIIEro K MEHbIIEMY) Ha YICHOB
paboyeil rpymmbl:
OTBeT: BOKaK
Ortser: nuaep
OTBeT: CUTYaTHBHBIN JHIEP

20. M306bITOYHOCTH HH(POPMAILIUU O3HAYAET:



21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

OrtBeT: c¢ CMBICJIOBYIO IINIOTHOCTHb U HACBIIICHHOCTD

WHTennekt napTHepa B 1eI0BOM OOIIEHHH MOYKET MPOSBUTHCS B:
OtBer: cnocoOHOCTH «0€e3 MPOod U OMIMOOK» PEUIUTh MPOOIEeMy JeTOBOM CUTYalluu

I/IHTepaKTI/IBHafl (1)21321 JCJIIOBOTO O6HICHI/I$I COOTBGTCTByeT MG)KJII/I‘-IHOCTHOMY
.....TTApTHEPO
OrtBer: B3auMoaeuncr*

WudopmanroHHbIe BOIPOCH! B JUAJIOTE JICIOBBIX MAPTHEPOB SBIISIOTCS YaCTHBIM
cnyqaeM OTKpI)ITI)IX
OtBeT: na

HccnenoBanue NcUXoJ0rHYeCKUX XapaKTEPUCTUK MaJIbIX U OOJIBIIUX IPYIIT BXOAUT B
MPeAMETHYIO 00JIaCTh COIMAIIBHON TICUXO0JIOT U
OtBeT: na

K 6ecco3naTenbHBIM MICUXUYECKUM TiporieccaM 3. Dpeit] OTHOCUT Takue, KOTOPHIE:
OTtBeT: GOpMUPYIOTCS BIATH OT CO3ZHAHUS

OTBeT: HE UMEIOT NPSIMOTO J0CTYyNA B CO3HAHUE

OTBeT: GYyHKIIMOHUPYIOT «BCEBPEMEHHOY

K BepOanpHbIM OapbepaM MEXINYHOCTHOTO OOLIEHHUS I€JI0OBBIX TAPTHEPOB OTHOCSTCS
Oapbephl:
OTBeT: TIOTHYECKHi
OTBeT: CTHIIMCTUYECKUN
OTBeT: ceMaHTUYECKUI

K BepOansHBIM OapbepaM, BOZHUKAIONIUM B MEKJIMYHOCTHOM OOIIEHUH JCIIOBBIX
MapTHEPOB, OTHOCATCS:
OTBeT: ceMaHTHYECKUI Oapbep
OTBeT: CTHIIMCTUYECKUN Oapbep
OtBet: GpoHETHUECKHI Oapbep

K kareropusm mucturinabl «JlemoBoe oOIeHne» OTHOCATCS:
OTBeT: nepuenus
OTBeT: MHTEPAKITUS
OTBeT: KOMMYHUKaIUS

K 0CHOBHBIM cpesicTBaM J1e10BOr0 OOIIEHUS! OTHOCSATCS:
OrtBert: BepOanbHbIe
OTBet: HeBepOaJIbHbIE

K ocHOBHBIM (hopMaM J€10BOT0O OOIIEHHSI OTHOCSTCS:
OTBeT: 1e10BOE COBELIAHNE

OrtBer: nenoBast Oecena

OtBert: nmpecc-KoHpepeHuus

OTBeT: Aen0BbIE NEPETOBOPHI

K nepuentuBHbIM Gapbepam /1€10BOT0 OOIIEHUSI OTHOCATCS Oapbephl:
OTBert: cTepeoTunH3anuu
OTBerT: nMpuUBIEKATENTEHOCTH
Otsert: opeoiia
OtBeT: cTaTycHbIN



32.

33.

34.

35.

36.

37.

38.

39.

40.

41.

42.

K mpeanoceiikaMm BOSHUKHOBEHHS KOH(IUKTA B IETIOBOM OOIIEHUH OTHOCSTCS:
OTBeT: KaTeropuuHOCTb CYKIEHHUM MapTHEPOB
OTBeT: HaNKUYKe Pa3HOTIACUN B PEIICHUH JETOBON MPOOIEMBI
OTBeT: arpecCUBHOCTbD JEJIOBBIX IAPTHEPOB

K npeacraBurensiM remranbTICUX0JIOTUNA OTHOCSATCS:
OtBet: M.Beprtreiimep
Otser: B.Kénep

K ncuxonornyeckuMm MexaHu3MaM PEryaupoBaHus KOJJIEKTUBHON e TEILHOCTH
paboueii rpymnIbl OTHOCATCS:
OtBer: ananramnus
OTBeT: KOMMYHHKAITUS
OtBeT: uHTErpanus
OtBer: uaeHTUGUKATTHS

K ncuxonoruueckum xapakTepucTUKaMm paboyeil rpynbl OTHOCSTCS:
OTBeT: ICUXOJIOTUYECKAsi COBMECTUMOCTD YJICHOB I'PYIIIIbI
OTBeT: MOpabHO-TICUXO0JIOTUYECKasi aTMOochepa rpyIIbl

K cucremam HeBepOATBHOTO CIyIIAHUS MTAPTHEPA OTHOCSATCS:
OTBeT: Takecuka
OTBeT: KUHECHKA
OTBeT: mapaJuHTBUCTUKA
OTBeT: MpoKceMUKa

K croco6am noBblIIeHNs ATUYECKOTO YPOBHS 1€I0BOT0O OOIIEHHSI B OpraHU3aluu
OTHOCSTCSI:
OTBeT: co3/1aHne ATHUECKUX KOMUCCHUI
OtBeT: 00yueHe 3THYECKOMY ITOBEICHUIO
OTBeT: pa3paboTKa STUUECKHX HOPMATUBOB OOIIEHUS

K cTpyKTypHBIM 371eMEHTaM [ICUXUKU UHIUBUA, KOTOpble ycTaHOBUI B.ByHaT B cBOMX
MICUXOJIOTUYECKUX IKCIIEPUMEHTAX, OTHOCSTCA:
Ortser: ourynieHus
OtBer: ncuxuyeckue o0pasbl
OtBer: uyBCcTBa

K TeopeTnyeckrM OCHOBaM JTUCIUILIHHBI «J{e10BOe 0OIICHHE» MOYKHO OTHECTH TCOPHIO
HeBepOabHOM KOMMYHHKaruu Atana [Tu3
OTBeT: ma

K TeopeTndyeckuM ocCHOBaM AMCLUILIMHBI «Jle0BO€e 00IIEHHE» MOKHO OTHECTH yUeHHE
N.ATBATEPA o npuemax 3()()eKTUBHOTO CITyILIaHUS
OTBeT: 1a

K TeopetndeckuM npeanocbuIkaM JUCHUIUIMHEI «/lenoBoe o0eHne» MOKHO OTHECTH
KoHIenuuu poccuiickux ncuxosuoros C.JI.Pyounmreitna u A.H.JIeontseBa
OrtserT: na

K TCOPCTUUCCKUM MPCAITIOCBUIKAM JUCHHUIIINHBL ((I[CJ'IOBOG O6IJ.[€HI/IC» OTHOCATCSA TaKUC
TICUXOJIOTUYCCKUC TCOPUH, KaAK:
Ortser: conuajibHas ICUXO0JIOrus



OTBET: ICUXO0JIOTUS JIMYHOCTHU
Otger: poheccuoHanbHas ICUXOJIOTHUS

43. K tumam 1uaepoB OTHOCSTCS:
OTBeT: CUTYaTUBHBIH JHIIED
OTBeT: BOXKaK
Otser: nunep

44. K dopmam 1enoBOro OOmEeHUs] OTHOCSTCS:
OtBert: /lenoBas Oecena
OtBerT: [lenoBoe coBemnianue
Ortgert: IleperoBopsl peacTaBUTENCH (PUPMBI U TIOCTABIIMKOB SHEPTOPECYPCOB IS Hee
Otser: [Ipe3enTanuu yciayr Ui TOBapoOB

45. K pynxumsm aucturuinHbl «JlemoBoe oOmieHue) oTHOCATCS QYHKIIUH:
OTBeT: HHCTPYMEHTAIBHO-TPAHCISAIIUOHHAS
OTBeT: mporHocTHYecKas
OTBeT: no3HaBaTeIbHas
OTBeT: aKCHUOJIOTHYECKas

46. Kaprorpadus KOHPIHKTA TOMOTACT YCTAHOBHUTH:
OTBeT: UCTUHHBIE MOTHBALIUU U ONACEHUSI KOHQIMKTYIOIIUX apTHEPOB
OTBeT: CymHOCTh Ipo0OIeMbl KOH(IUKTA
OTBeT: NOUTMHHBIE UHTEPECHI U MOTPEOHOCTH MPOTUBOOOPCTBYIOMIMX MApTHEPOB

47. Kay3zanpHas aTpuOynus (JJMYHOCTHAS, 00BEKTHAsL, 00CTOATEILCTBECHHAS) B OOIIICHUHT
YJICHOB paboUeii TPy MPOSBISETCS B!
OTBeT: MepeoIeHKe INIYHOCTHBIX (JaKTOPOB
OTBeT: MPUITUCHIBAHUY MTPHYUH ITOCTYITKOB BHEITHUM 00CTOSITEIHCTBAM
OTBeT: HEeJOOLIEHKE CUTYaIMOHHBIX (haKTOPOB

48. Kay3anmpHas aTpuOyIus 03HaYaeT MPUTTHCHIBAHKE ..... [IOBEICHUS
OtBer: npuuuH* mpemn™

49. KayzanpHas TUYHOCTHAS aTpUOyIHs B OOIIEHUN WICHOB padoYel IPYIIIbI MPOSBIIICTCS
B:
OTBeT: NPUIUCHIBAHUH MIPUYUH JCHCTBHS TOMY apTHEPY, KOTOPBINA COBEpIIaeT
OTIpeieIICHHbIC ICHCTBYSI B paboueii rpyre

50. KayzanpHas 0OCTOATEIHCTBEHHAS] ATPUOYIIMSI B OOIIEHUHN YWICHOB paboyeil rpymibl
IPOSIBIISIETCS B!
OTBeT: MpPUITMCBIBAHUY MTPUYHUH MTOCTYIIKA YIeHa paboueil rpymnibl BHEHTHUM
00CTOsTENILCTBAM

51. Kunecuka BKIIFO4aeT B ceO:
OtBer: no3y
OTBET: )KECTHI

52. Kiaccuyeckum KecToM OIICHKH SABJIACTCA:
OrtBer: NMOANIMPAHUC IICKU CXKATBIMU B KYJIAK MaJIbIIaMH

53. KomnekTuBHOE OeccO3HATEIBHOE B JACJI0OBOM O6I_I_ICHI/II/I MOKCT MTPOSABUTHCA B:
OTBeT: CIIOHTAaHHBIX IICUXUYSCKUX 06pa3ax
OT1BeT: Oecco3HATEIbLHBIX MOPAJIBHBIX ICUXUYCCKUX PCAKIUAX



54,

OTBet: cuMBOJIM3ME TepeaBaeMoii HHpOpMaIuu

KoMmMmyHuKaTHBHAs cTpaTerus NeperoBOpoB - 3TO:
OtBeT: npoayMaHHas CTpaTerus BO3IEHCTBUS Ha IapTHEPA, BOIUIOLICHHAS B

ACMOHCTpPAIIMOHHBIX MaTCpUaiax

55.

KommyHHKaTHBHAs CTPYKTYpa pabodeil rpymibl yKa3bIBaeT Ha:
OTBeT: COBOKYITHOCTb CBS3EH MEXy WICHAMHU PadOyei TpyIbl
OTBeT: MoJIOKEHHNE, KOTOPOE WICHBI pabodeld TPYIIBl 3aHUMAIOT IIPU TOJTYYECHUH U

nepeaaye nHHOPMaIIH

56.

S7.

58.

59.

60.

KomMyHuKaTHBHBIE Oapbepbl — 3TO MpErpajabl U MPEMnsITCTBU, KOTOPbIE BOSHUKAIOT Ha
IIYTH ABUKCHMUAL. ..
OtBert: unpopmarr*

KoMmmMeHT NpuHOCUT NOJIB3Y:
OTtBet: 00ouM mapTHEpam

KoHCTpyKTHBHBIE ICHXOJOTHYECKHE PUEMBI BEJICHUSI IEPETOBOPOB - 3TO:
OTBeT: BHUMaHHE K apTHEPY
OtBer: o100puUTENbHAs YCTAHOBKA IO OTHOLIEHUIO K MapTHEPY
OTBeT: yBaXkeHHE K ApTHEPY

KoH}uKT, B KOTOPOM OTHOIIIEHUS TAPTHEPOB OTATOIIEHBI JJIUTEILHOMN JIMIHOMN
HEMPUI3HBIO, SBIISETCS 1ECTPYKTUBHBIM
OtBeT: na

KoH}uKTBI B 1€7T0BOM OOIICHUH MOTYT OBITh BHI3BAHBI:
OTBeT: ICUXOJIOTHYECKH OCO3HAHHBIM CTOJIKHOBEHHUEM ITPOTHBOIIOJIOKHO HAIPABIICHHBIX

HHTCPECOB U YCTAHOBOK IMapTHEPOB

61.

OTBeT: 0CO3HAHHBIM HpOTHBOHefICTBHeM NnoMemarh NapTHEPY B AOCTHIKECHUHN LECIU

111a610HBI MOBEACHMS I 3alIUTHI CBOETO COOCTBEHHOTO «s» — 3TO:
COOTHOIIIEHHNE CAMOOLIEHKH

YPOBEHb IPUTSI3aHUN

OIIEHKA MPEACTABICHUI

+ 3aI[UTHBIE MEXaHU3MBI

62. [IpaBunbHBIN BEIOOP BPEMEHU U MECTa [IEPETOBOPOB
OTIpeJIeIIIeTCsl IEPETOBOPHOM CTpaTeruei

crocoOCTBYeT Mmobesie OpraHn3aTopoB MEPErOBOPOB
3aBHCHUT OT YPOBHS MH()OPMUPOBAHHOCTH YHJACTHUKOB

+ crocoOCTBYET yCrexy NeperoBopoB

63. Jnist mrofiet, 3aHATBIX JPY>KECKOM HeNpUHYX/IEHHOM Oecenol, XapaKTepHO

PACIIOJIOKCHH 3a CTOJIOM

HE3aBUCUMOEC
KOHKYpHUpYoLIee
+ yrioBoe

000pOHUTENBHOE



peun

64.

BusyasbHblli KOHTAKT OCYIIECTBIISAETCS IIPU IOMOIIU

MHMUKH
+ B3MJIs4a

XKecTta

65.

[lepenaua BbIcTynarMUM HH(POPMALUU IIUPOKOH ayTUTOPUU — ITO:

nenoBas Oecena

JIETIOBOE COBEIIaHUE
JIETIOBBIE TIEPETOBOPHI

+ nyOaMYHOE BBICTYIIJICHHUE

66.

OCHOBHEIM Cp€ACTBOM COTJIACOBAHHOTO IPUHATHUS pCHIGHI/Iﬁ B ITponecce O6HIGHI/I${

3aMHTEPECOBAHHBIX CTOPOH SIBJISICTCS/SIBIISIIOTCS
YCJIOBHOE COBEIIIAaHUE

nIenoBas Oecena

+ IeI0BBIE TTIEPETOBOPEI

JIeJIOBOE OOIIECHHE

67.

[Mpsimoe ieroBoe OOIIIEHUE XapaKTEePU3YeTCs:

00IIeHreM B Mpe/ienax BUIUMOCTH

HajuuueM oOIIel 1e0Boil eI y y4aCTHUKOB OOIIeHus
OTBETHBIMU PEAKIUSIMU COOECETHIUKOB

+ HEMOCPEJACTBEHHBIM PEYEBBIM KOHTAKTOM

68.

[TeprienTHBHOM CTOPOHOM OOIIEHUS SBJISICTCS:

00MeH nHpopManKe MeX Iy y4aCTHUKaMH OOIIEeHUS
B3aMMOBJIMSIHUE JIPYT HA JIPyra y4aCTHUKOB OOIICHHS
B3aMMO/ICHCTBHE YYACTHUKOB OOIIICHHSI

+ BOCHpUATHE APYT Ipyra MapTHEPaAMH 10 OOIICHUIO

69.

KOMMYHI/IKaTI/IBHaH CTOpOHa 06H_ICHI/I$I — 9TO:

OpraHu3aiys B3auMOACHCTBHUS MEXKTY JTFOIbMU
+ oOMmeH nHpopmanrenn MeXy JT0IbMU
BOCIPUSTHE YY4aCTHUKAMH OOIECHHUSI IPYT JPYyra
B3aMMOTIOHUMAHHUE YYaCTHUKOB OOLICHHS

70.

HpO(I)eCCI/IOHaJ'ILHaH 9THUKa O0TpaxKacT 0COOCHHOCTH HPAaBCTBCHHOI'O CO3HAHMU,

B3aMMOOTHOUICHUH U MOBEIEHUsI JTt0/1el, 00yCIOBICHHbIE:

0COOEHHOCTSIMH JIMYHOCTH PYKOBOAUTEIIS

TpeOOBaHUSAMU MOBBIIEHUS Y3PPEKTUBHOCTH NPOPECCUOHATBHOM JIEATETLHOCTH
JMYHBIMU B3aUMOOTHOIIEHUSIMH B KOJJICKTUBE

+ cneundukoit npodeccuoHaIbHON AEATENbHOCTH

71.

HpI/I CIIOPC HCIIPEMCHHO HYXHO CHUTATHCA C YPOBHEM pa3BUTUA IPOTUBHUKA, CT'O

CIICHUAJIbHOCTBIO M ...

COIIMOHUKOU
+ IICUXOJOTHEN
COIIMOJIOTUEN



neaarorukou

72. Bcerpeunslie BOIPOCHI HAIIPaBIJICHbI HA pasrosopa.

pacinpeHue
IIpEeKpalleHue
MIPOJIOJDKEHHUE
+ cyKeHue

73. S3bIK HEBepOATBHOTO OOIICHIS

3aBHCHUT OT DMOITUH YeJIoBeKa

ABIISICTCS YHI/IBCpcaJ'IBHBIM

3aBUCUT OT HACTPOEHUS YEIIOBEKA

+ 3aBUCHUT OT THUIIA KYJIbTYpPBI, K KOTOPOMY IIPUHAJIEKUT HAL[USL

74. ['maBHBIM nicHX0JIOTHYECKUM (PAKTOPOM IMYOJIUYHOTO BBICTYIUIEHHUS ABIISETCS:
JOTIOTHUTEIbHAs HHPOpMAaLHs

CoOJiep’KaHNe BBICTYILICHUS

+ oparop

BEIYIIHUA cOOpaHus

75. 3apaxeHue, BHyIICHHUE, YOSKICHUE U TTOIpakaHUe — 3TO CITOCOOHI ...

OpraHu3aIiH BBICTYIUICHUS
neperavyn coAep KaHus OOIIeHus
+ BO3/JICHCTBUS HA MAPTHEPOB
BEJICHUS TIEPErOBOPOB

76. TepMuH «3THKa» UMEET MPOUCXOKICHUE

JATHHCKOE
pycckoe

+ IpeBHErpeuecKoe
HEMEIKOe

77. «Pa3z0ynure ciymarens», «3aMHTEPECYHTE ero», «IOKaXUTe, 4To (haKThl
MOHATHBD» — 3TO MPABUIIA ...

MOCTPOEHUSI MyOJIMYHOTO BBICTYIUICHUS

+ mpuBJIEUYEHUS] BHUMAHUS CIIylIaTenei

MIOATOTOBKH pEYH

yOexXJIeHUs ciaymaTenei

78. Kon¢nukrHas curyaus — 3710:

pa3BUTHE KOH(IHUKTA
cUTyalusi oOMeHa BO3paKeHUSAMHU
CUTYyallUsl JUCKYCCUU
+ OCHOBa KOH(JIMKTa



79. [Tpu nenoBoM OOIIEHHH TAPTHEPHI
+ CBsI3aHEBI HHTEPECAMU JIE1a

CBSI3aHBI TMYHBIMU UHTEPECAMHU
HE3aBUCUMBI JIPYT OT JIpyra

MPOTHBOCTOSAT JAPYT APYTY
80. Uewm OoJIBITIE CTOPOH YYACTBYIOT B MMO3UITMOHHBIX MIEPETOBOPAX, TEM HX
HEIOCTATKU

MEHBIIIE BIIUSIOT Ha UCXOJ IIEPETOBOPOB
CTaHOBSTCS pa3HOOOpa3HEee

+ CTaHOBATCS CEPHE3HEE

TpeOYIOT OBICTPEUIIIET0 UICKOPEHEHU S

81. Bayrpennee oTHomeHne codeceTHUKOB K TapTHEPY U JETIOBOM Oeceie co3aaeTcs:
nensiMu Oeceipl

+ MepBBIMH IBYMSI — TPEMS TPEUIOKCHUSIMH

3aKJTFOUUTETBHBIM TAioM Oece b

JUYHOCTHIO TTapTHEpa

82. [enocTHbIM KOMITIEKC 3HAKOB (pPEUYEBBIX, MOBEACHUECKUX U T.[.), HAIPaBIECHHBIX
Ha CO3JJaHHE OIIPEJICNIEHHOT0 00pasa, — 3TO:

CaMOIIpEe3eHTaLUs

MUK

+ MOJEJIb IMMOBEACHUA
CTHJIb OOIIEHUSA

83. YcraHoBIIeHHE KOHTAKTOB, OTIpeieJIeHHuE TTPOOIeMBI, 1IeIeH U3I0KEHHS MBICTIEH,
BBIPa0OTKA TOTOBHOCTH K JICHCTBUIO — 3TO:

PE3yIBTAThI JICTIOBOTO COBEIIAHUS

+ 3Tamnsl mpouecca NPUHATHS PEIICHUH B X0JI¢ JACJIOBOTO COBEIIIAHMS

CUTYAIUH JICJIOBOIO OOIICHUS B XOJI€ JICIOBOTO COBEIIAHMS

po0JIeMbI OOIICHHS B XO/I¢ IEJIOBOTO COBEIIAHUS

84. [Ipu HeBepOaTbHOM OOIIEHUH CPECTBOM Tepeaadn HHPOpMaIuu SIBIISIOTCS:
MHTEIUICKTYaJIbHbIC IIPU3HAKU

+ HECIIOBECHBIC 3HAKU

TPaKTyeMbIe COOOIICHUS

MHOTO3HAYHbBIE CUMBOJIBI

85. UYroObl OnpeeTnTh, HOHUMAET JIM Bac cOOECeTHUK, CIIEYeT UCTIO0Ib30BaTh
BOITPOCEI

BCTPEYHBIE

OJTHOIIOJIOCHBIC

UH(pOpPMaIMOHHBIE

+ KOHTPOJILHBIC

86. COopy cBeneHuit o mpodieMe NepPeroBOPoOB CIIOCOOCTBYIOT BOMIPOCHI
BCTPCYHbIE

+ uHpOPMAIIMOHHBIC

OJTHOTIOJTFOCHBIE

JUTS OpUEHTAITUT



87. Ha 3akpbITbIe BOIIPOCHI OKUAAETCS:
OTCYTCTBUE OTBETOB y COOECEAHMKA

+ OTBET «Ja — HET»

KOCBEHHBIM OTBET

BCTPEYHBII BOIPOC

88. B 3aBucumocTy OT OJHOTHI (PUKCALIMU X0/1a COBELLIAHUS BBIICISIIOT IPOTOKOM:
YMBIIIJIEHHBIN U HENPEIHAMEPEHHBIN

OCHOBHOMW M JIOIIOJIHUTEJIbHBII

o(uIMANTBHBIA U HEOPUIIHATHHBIH

+ KpaTKui M NOJIHBIN

89. UT0oOB! yCTAaHOBUTH, BEPHO JIM IApTHEP IO NMEPErOBOpaM MOHUMAET MOJIOKEHUE
JieJ1, CJIEAYET I0JIb30BaThCs BONIpOCcaMu

HaIPaBISIOIIUMA

OpPHEHTALMOHHBIMHA

BCTPEYHBIMUA

+ IpOBOKAITMOHHBIMHU

90. BCTYHJ'IGHI/IG, H3JI0KCHUEC, N0Ka3aTCIbCTBO U 3aKIIFOYCHUEC — 3TO YETBIPE
OCHOBHBIX ...

+ 4acCTH BBICTYILJICHUS
JTana AeATeIbHOCTH
BOIIpOCa TAKTUKU
CTaJMU YIpaKHCHUI

Bonpocuwl k 3auemy

1. OOmeHue Kak COIMAIBHO-TICUXOJIOTUYECKUII MeXaHU3M B3aUMOJCHCTBUS B
npodeccuoHanbHOU chepe

2. Tlonstue oOmenus. KomMmyHukanus, mnepueniuss M HHTEPaKIUs KaK COCTaBHBIC
3JIEMEHTHI Mpoliecca OOIICHHUS.

3. KOMMYHHUKaTUBHBIN MPOIECC U €T0 JIEMEHTHI.

4. JlenoBasi KOMMYHHKAITUS U poJib 3PPEKTUBHOTO 001IeHUs B ITpodeccnoHansHoi chepe.
XapakTepucTHKa AeT0BOr0 OOIIECHUSI.

5. BepbanbHbie cpesicTBa B JEI0BOM KOMMYHHKAITUH.

6. UenoBeueckasi peub Kak HICTOYHUK HHPOpManuu. PedeBbie cpeacTBa oOIIeHuUS.

7.Ctunm muceMa U peur. OhunmanibHO-SI0BON CTHIIb.

8.Ctunu nucbma 1 peun. HayuHslil cTHIIb.

9.Ctunu nuchma u peud. [lyonunucTuieckuii CTUIb.

10. Ctunu nucema 1 peun. Pa3sroBOpHBIN CTUIIb.

11.CobecenoBanrie kak KOMMYHUKAaTUBHBIN KaHAI B JIETIOBOM OOIIEHUU

12.IIpakTHKHN OpraHu3alnuy 1 MpoBeAeHUs coOece0BaHuil.

13. Tunuuueie omMKUOKK Ha cOOECEeTOBAaHUU.

14. HeBepOanbHbIe CpECTBA B JIETOBON KOMMYHHUKAIUH.

15. SI3bIK ’KEeCTOB B AETOBOM OOIIEHHH.

16. CpencrBa HeBepOAIbHON KOMMYHUKAIUH.

17. KoMmMyHUKaTUBHBIE Oaphephl B I€JI0BOM OOIICHHUU.

18. KoMmMmyHHKaTHBHBIE Oaphephl B 1€JI0BOM 00IIeHUU. bapsep colManbHO-KYIbTYPHOTO
paznuuusa. bapeepbl HemoHUMaHHS: (OHETUYECKHH, CTUIMCTUYECKUH, CEMaHTHYECKH,
JoTUYecKuil 6aphep.
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19. KommyHuKaTuBHBIE Oapbepbl B JIEIOBOM oOOmIeHHH. bapwep oTHOmIeHUH, Oapbep
OTPULIATENBHBIX SMOIUH.

20. 3nayeHue CiIylIaHus B ACIOBOM OOIIECHHUU.

21. KoH(MIHUKTBI B IEIOBOM OOIICHUT

22. IloHsiTHE U CTPYKTYpa KOH(MIMKTA.

23.CTpaTteruu B3auMOJICHCTBUS B YCIIOBUSIX KOH(IUKTA.

24.Penpe3eHTaTUBHAs CHUCTeMa B JEJIOBOM oOmieHuu. BusyanbHasi, KWHECTETUYECKas,
aynuanbHas perpe3eHTaTuBHAs CUCTEMA

25. KoHrpysHTHOCTh Kak ycioBue 3()PexTuBHOCTH OOIIeHHUS JHUYHOCTH. l[loHsTHE
«parmmopT».

26. [lonsiTHE «PECYpCHOE COCTOSHUE JIMYHOCTH B JCIIOBOM OOIICHUH.

27.1Icuxon0ruYecKrue XapakKTePUCTUKU JTUYHOCTH B JIETIOBOM OOIICHUH

28. Xapaktep Ju4HOCTH. [IOHATHE TCHXOJIOTMUECKOTO THIA JHUYHOCTU. [ICHXOTHIIBI
JUYHOCTH M aKIEHTYaIls Xapakrepa.

29. MaHUMyNISIIUU B IEJIOBOM OOIIICHHH.

30. Onpenenenne MaHUMYJIALUN €€ TIPU3HAKH, PEATNOCHUIKA U IPUYHHBI.

31. TexHONOTHUSI MAHUITYJISIITUH.

32. MaHUMNyIATUBHBIE IPUEMBI B IEJIOBOM OOILIEHUH.

33.0Opranu3anuoOHHO-TIPOLEYPHbIE IPUEMbI MAHUITYJIALIMH.

34. MaHUMyIATUBHBIE TPUEMBI TCHXOJOTHYECKOTO XapakKTepa HWJM IMCUXOJOTHYECKUE
YIIOBKH.

35. Pacno3HaBaHWe MaHUITYJIITABHOTO BO3JEMCTBUS M IICUXOJIOTMYECKAS] 3alIATA OT HETO.

36. Cniop Kak XxapakTepUCTHKa Mpoliecca oocykaenus npoonemsl. L{enn BegeHus cropa.

37.Auckyccus B IeJIOBOM OOIIEHUH. Pa3HOBUIHOCTH TUCKYCCUU

38.I1ybnmuuHOE BHICTYIIJICHHE

39. Buasl peun. Bei6op Tembl. OnpeneneHue 1eneBoit ycranoBku. [Togdbop matepuana.

40.ITnan peun. IlogroroBka peun. Koucmekr. BHemnuii o6numk opartopa. [oioc,
MIPOU3HOIIECHUE, APTUKYIISILUSA, A3BIK.

41. Kak 3aBoeBaTh M yAepKaTb BHHMMaHHUE ayauTopuu. KynbTypa pedn 1e10BOro
YEJI0BEKa.

42. JlenoBas Oecena kak OCHOBHas (hopma JIeJIOBOTO OOIICHUS

43. Bunsl nenoBoii Oecensl.

44.CTtpykTypa 1eaoBoit 6ecepl.

45. Ilcuxonornyeckue mprueMbl BIMSIHUS Ha MapTHEPA.

46. [lenoBoii pazroBop 1o tenedony.

47. JlenoBoe coBelllaHUE U 3aceAaHUsl.

48.1lpakTriKka OpraHu3auyy 1 IpOBEIEHUS JEJI0BOI0 COBELAHNUS

49 JlenoBoe coBelaHue Kak (opma KOJUIEKTMBHOTO OOCYKICHHS MPOU3BOACTBEHHBIX
BOIIPOCOB.

50.0OcHOBHBIE AIIEMEHTHI J1e710BOro copemanus. Tema coemanus. [loBecTka coBemanus.
JIMUTEeNnbHOCTh COBEUIAHUS. Y YACTHUKU COBELIAHUS.

51.0pranu3zanus NOpPOCTPAHCTBEHHOM cpeapl MpU MOATOTOBKE COBELIAHUA. 3adauu
coBemtanus. 52.1IpaBuiia KOHTPOIA 3a X0/10M coBeulanus. [IpaBuia noBeaeHUs ISl yHaCTHUKOB
COBEIIaHUS.

53. Tlonstne «uHpOpMAIMI» B JAETOBOM OOIMIEHHH. MeToabl M TpHUeMbl pabOThl C
uHpopmanuen

54.Peszrome. [IpaBuia cocraBienus pe3rome

55.01HKa AeNOBBIX OTHOLLIEHUI B OPraHU3aluu

56.Kputuka B 1€10BOI1 KOMMYHHUKAIIUU

57.KOMIJIMMEHTHI B IEIIOBOM OOIIIEHUU

58.®enomen nuuHOTO BiusiHUA. Camonpe3eHTalus Kak CpeJICTBO BO3ICUCTBUS

59.1lHpopMaIIMOHHBIE TEXHOJOTHMH B JENOBOM KOMMyHUKanuu. HHbopmannoHHbIe
KOMIIaHHUH.



60.ITonsiTHE SJEKTPOHHBIX KOMMYHHMKauuid. [noOambHas wWHGOpPMAIMOHHAS CETh:
MHTEpPHET



IIpuioxenne 2

OIIeHO'leIe cpeacrea JJid MPpoOBEACHUSA HpOMe)RYTO‘IHOﬁ arTreCcranuu

Kon
HHOUKAaTOpa

Nuaukarop 10CTUXEHUS
KOMIIETEHIINU

OneHouHbIE CpeICTBA

VYK-4: CriocobeH ocyniecTBIATh JISIOBYI0 KOMMYHHUKAIMIO B YCTHOM M MUCBMEHHOW (hopMax Ha

rocynapcTBeHHOM s3blke Poccuiickoit @eaepanuy 1 HHOCTPAaHHOM(BIX) SI3bIKE(AX)

YK-4.1

BriOupaeT cTiiib 00IIeHHS
Ha PYCCKOM SI3bIKE B
3aBUCHUMOCTH OT LI€JIU U
yCJIOBUM IIapTHEPCTBA;
QanTUpyeT peyb U CTUIIb
O0OLIEHUS K CUTYallUsIM
B3aNMOJICICTBUSA

Teopemuttecxue 60npocol

11. CyIIHOCTh COIMAIBHBIX
KOMMYHUKaIUH

12. CraHoBJIeHHE TEOPUN KOMMYHHUKAIIUH

13. CrpykTypa KOMMYHUKaIUN

14. Tunosorus KOMMYHHUKAIIHI

15. DYHKIIMOHUPOBAHUE CUCTEMBI
KOMMYHUKAITH

16. [IpeameT u 0OBEKT JUITUTIIIHBI
“JlemoBast KOMMYHHUKaIUs

17. OCHOBHBIE TOHATHS TEOPHUH IEITOBBIX
KOMMYHUKaIUH

18. OO01enue Kak
COIMANIBHO-TICHXOJIOTHYECKHI MEXaHU3M
B3aUMOJICHCTBUS B MpodecCHoHANBHOU chepe

19. [Tonsarue obmenus. KommyHukanus,
MEPIETINS U UHTSPAKIIHS KaK COCTAaBHBIC SJICMEHTBI
npoiiecca oOIIeHHS.

20. KoMMyHUKaTHBHBIN TIPOLIECC U €r0
AJIEMEHTHI.
21. JlenoBasi KOMMYHHKAIIUS B POJIb

s dexTuBHOrO OOIIECHUS B TPOPECCHOHATIBHON
cdepe. XapaKTeprCTHKa JEIOBOTO OOIICHHS.
22.

Tecmoevie 3a0anusn

15. «Mautbiii pa3roBop» B JACJIOBOM
KOMMYHHKAIIMU BEACTCS B paMKax:

JlenoBBIX HHTEPECOB TTAPTHEPOB

JIMYHOCTHBIX, HEJIEIOBBIX HHTEPECOB

MapTHEPOB

[TpodeccronanbHBIX HHTEPECOB MAPTHEPOB

16. AnpecaT MaHUITYJISILIMM B JIEJIOBOM
o0IeHnn — 3T0:

ITapTHEDP, KOTOPBINM MOXKET CTaTh JKEPTBON

MaHUITYJISAUU

[TapTHEp, HA KOTOPOTO HAIIPABJIEHO

MaHUIYJISITUBHOE BO3/IEHCTBUE

ITapTHEDP,KOTOPBIN UCIIOIB3YET

MaHUITYJISTUBHBIE IPUEMBI

IICUXO0JIOTUYECKOTO BO3ACUCTBUS




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

17. ATpuOynuei Ha3bIBaeTCs:

Bce oTBeThI HEBEPHBI

Wutepnperanns cyObeKTOM MEKINIHOCTHOTO
BOCTIPHSITHS IPUYHH U MOTHBOB TIOBEJICHUS
JIPYrux JI0aen

[TpunuceiBanue ONpeaeICHHBIM IPYyIIaM
Jroziel crienupuIecKux 4epT

CrpemiieHne 4enoBeka ObITh B OOIIECTBE

JIPYTUX JOJIEH

18. B 11eHHOCTHO-OpHEHTHPOBAHHBIX

MAaHHUITYJIATHBHBIX TEXHOJIOTHAX ACJTIOBOIO 06H1€HI/I$I
MHHIICHBIO IICUXOJIOTHUYCCKOT'O BOS)ICI\/'ICTBI/HI
SABIAKOTCA:

JyxoBHBIE ueanbl napTHEpPa-aapecara
KorHuTuBHBIE CTPYKTYpPBI TApTHEPA-aApecaTa
[ToTpeOHOCTH M CKIIOHHOCTH
napTHepa-aapecara

I{eHHOCTHBIE YCTAaHOBKM IapTHEpa-aapecara

19. BepOanpHble KOMMYHUKAITUH

OCYIICCTBJIAIOTCA C ITIOMOIIIBIO:

Kecros

NHpopManmoOHHBIX TEXHOJIOTHI
OnpeneneHHOoro TeMina peuu
[ToxnonbIBaHMiA MO IJIEYy
YcrHol peun

20. Bce mronu nemnsarcs Ha:

Bce oTBeThl BepHbI

PanroHanbHBIX U UPPAIIMOHATIBHBIX
CeHCOpUKOB U UHTYUTOB
DKCTPaBEPTOB M HHTPABEPTOB

21. JlenoBoii CTUITb B3aUMO ICHCTBUS

IMapTHCPOB BKIIOYACT:

OcnabneHre KOHTPOJIS 3a
COLMAIBHO-CTATYCHBIMHU M DTUKETHBIMU
HOpMaMH

IIpr3HaHKe HEHHOCTH U 3HAYUMOCTH
MOBEICHUYECKUX JEUCTBUI IPYr Apyra
PanmonansHOE MCNOJIB30BaHUE TAPTHEPAMHU
MO IIEPKUBAOIIUX TEXHUK

YMeHue napTHEPOB aanTUPOBATh
cobOcTBeHHBIE MPodecCHoHAbHBIE 3HAHUS K
Ka)XJI0U JIeJIOBOM CUTYallMU

22. JlenoBble MapTHEPBI C BU3YATIBHOM

MOJAJIbHOCTHIO MBICJISIT MPECUMYIICCTBCHHO




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

AynuanbHeIMU 00pazaMu
3puTEnbHBIMU 00pa3zaMu
TakTuibHBIMU 00pazamMu

23. HNHupopMalinoHHO-CUII0BOE
obecrieueHre MaHUIYJISITOpa B MAaHUITYJIATUBHBIX
TEXHOJIOTUSAX JIETIOBOTO OOILICHHUS CKIIAIbIBACTCS M3
COBOKYITHOTO B3aUMOJICHCTBHUS:

KorautuBHo-palinoHaIbHbBIX CHII ajpecaTa

MICUXOJIOTMYECKOT0 BO3JEHCTBUS

JIMYHOCTHO-TICUXOJIOTMUECKUX CUJTT

MaHUIYJISTOpa

[TpuBieueHHBIX (3aMMCTBOBAHHBIX) CHJI,

KOTOpBIE CO3JAt0TCSl IPYTrUMH JINYHOCTAMU

CraTycHO-pecypCHBIX CHJI MAaHUITYJISITOpa

24. K mexanu3maM MaHUITYJISTUBHOTO
BO3JIEUCTBUS OTHOCSITCS:

MexaHu3Mbl PUCOCTUHEHUS U BHEAPECHUS,

KOTOPBIE UCTIOJIB3YET MaHUITYJISITOP

[ToTpebHOCTH, CKITOHHOCTH, MOTHUBAIIUH

ajgpecaTa MaHUIYJISIIUN

IIcuxmyeckne aBTOMAaTU3MBI M KOMIUIEKCHI

azgpecaTa MaHUIYJISIIUN

[TcuxoTexHUYECKUE MPUEMBbI

MaHUINYJATUBHOTO BO3JICUCTBUS

VK-4.2

Bener nenoByro nepenucky
Ha PyCCKOM M HHOCTPaHHOM
[I3BIKaX C y4ETOM
0COOEHHOCTEH CTUIIMCTUKH
O0(QULIMATBHBIX THCEM U
COLIMOKYJIBTYPHBIX
[pasInIui

Teopem uuecKkue eonpocnl

7. N3 ucropuun craHOBJICHUS JIE€I0BOM
MePEITUCKH

8. Knaccuduxkarus nenoBoi nmepenucku

9. Crtpykrypa u 0opMIICHHE JIETIOBOTO
MHCbMa

10. CTuiib U A3BIK JIEJIOBOM MEPENUCKU

11. JlenoBas mepenucka mo 3JIeKTPOHHON
o4re

12. OTUYecKue U 3TUKETHBIE (POPMBI

JIEJIOBOM IEPENUCKU

Tecmosvie 3a0anusn

1. K naubonee NPUMCHACMBIM B TCXHOJIOTHUAX
JACJI0OBOTO O6I_I_I6HI/ISI TEXHHUKAM aKTUBHOM
aHTHMaHHHYHHTHBHOﬁ 3allluTbl MOKHO
OTHECTHU:

BpCMCHHOC IMPEPBIBAHUC aipeCaTOM
ACJIOBOT'O KOHTAKTa C MAHUITYJIITOPOM
Hcnons3oBaHue MMapTHCPOM-aIpeCaTOM




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

MCUXOTCXHUYCCKUX IIPUCMOB BCTpC‘-IHOﬁ
MaHUITYJIAOUA

[Ipeo6pa3oBaHue napTHEPOM-aPECATOM
KOMMYHUKATHBHBIX CUT'HAJIOB MAaHUITYJIATOpA
C Y4eTOM COOCTBEHHBIX UHTEPECOB
[{emeHanpaBIEHHYIO TOTAIBHYIO
IMCUXOJIOTUYCCKYIO aTaKy Ha MaHUITYJIAATOpa

2. K OCHOBHBIM MaHHITYJIATHBHBIM
TEXHUKaM IICUXHYECKOT0 BO3IEHCTBHS B JEJIOBOM
OOIIIEHUH OTHOCATCS TEXHUKH:

«JI0XHOTO BOBIICUCHHSY

3anyThIBaHUS

Pacnomoxenuns

CKpBITOTO MPUHYKICHUS

Yoexnenuns

3. K 0co0ObIM TEXHUKAM MaCCUBHOM
3alIUThl, OPUEHTUPOBAHHBIM HA OTPAKEHUE
MaHUIYJATUBHOTO BO3JIEUCTBUSI, OTHOCSTCS:

BricTpanBanue napTHepoM-aapecaToM

CMBICJIOBBIX M CEMAaHTHYECKUX 0aphepOB C

MaHUIYJIATOPOM

JucrannupoBanue napTHepa-aapecara oT

MapTHepa-MaHUIYJISITOpa

Pacnonoxenne napTHepa-aapecara K

HaMEpPEHUsM M YCTAaHOBKAM MaHHUIYJISATOpA

CoKpbITHE TAPTHEPOM-AJIPECATOM CBOMX

CUTYaTHBHO MEPEKUBAEMBIX SMOIUIA U YYBCTB

4, K oTKkpBITBIM BOTIpOCaM B JIEJI0BOM
KOMMYHUKAIIUU OTHOCATCS:

AJnbTepHaTUBHbIE

3epKajbHbIe

HNudopmannonusie

Putopuueckue

S. K npusHakam, KoTopsie
CBU/IETEJICTBYIOT O HAJTMYMH MAHUITYJISALUH B
JIeTIOBOM OOIIEHUH, OTHOCSATCS:

HekoHrpy>HTHOCTh KOMMYHHUKATHBHBIX

COOOLICHUI MaHUITYIISITOPA

[ToBeneHueckas CTpaTerust 1€J10BOTO

napTHepa-KOMMYHUKATOpa,

OPUEHTUPOBAHHAs HA COTPYIHUYECTBO

[TosiBneHue y napTHepa-ajipecaTa BHyTPEHHUX

OLIYIIEHUH TUCKOM(OPTa, IMOIIMOHATIEHOTO

HarnpshKeHus U OecrokoiicTBa

[TpucyrcTBre BepOaTM3UPOBAHHBIX U

HEBEPOATBHBIX YTPOKAIOIINX CUTHAIOB




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

CTpyKTypHast KOMIIOHOBKA JIUCKYPCOB
uH(pOpMaIIKH, HE PEIeBaHTHAS UX
COIlep)KaTCJIBHOf/'I SHAYMMOCTH JIA pCIICHUA
JICIIOBOM MPOOIEMBI

6. K cpencrBam HeBepOampHOU
KOMMYHHUKAIIUX OTHOCSATCS:

Bce otBeTsI BepHBI

Kunecuka

IIpokcemuka

Takernka

7. K TexHukam manoro pasroBopa,
MPUMEHSEMOTO B JIEIOBOM KOMMYHUKAIUH,
OTHOCSITCSI:

Bricka3bIBaHUSI-CCBITTKU C TIPUATHBIMHU

acCOoIMaIsMH JIJIsl TapTHEpa

WHTepecHBIH, yBIEKATEIbHBINA PaccKas

[To3uTHBHBIE KOHCTATAIIMH COOBITHH HIIN

(bakToB, HHTEpPECYIOLIUX MapTHEpa

YoOexnaromnue AeI0Bble COOOIIEHNS

[{uTrpoBaHue BhICKAa3bIBAHUI TApTHEPA O €0

YBJICUCHHSX, X0001

8. Kunecnyeckumu cpeactsamu
HeBepOATBHOTO OOIIEHUS BBICTYIAOT:

Mumuka

[Toza

[TokanumBanue

Pykonosxxatue

VYcrHas peub

9. JIOTHKO-CMBICIIOBOE
MaHMITYJTUPOBaHKE HHPOPMAIIUEH B IETIOBOM
OOIICHUY TIpEJIJIaracT:

BepOanm3upoBaHHy0 110J1a4y COIMATIBHO

3HAYMMBIX JIJIS aJjpecara JUCKypCOB

uHpopmaruu

Jlo3upoBanue nHpopmalu

CoKpbITHE BaXKHBIX CMBICIIOBBIX JUCKYPCOB

uHpOpMaLUn

VYTauBanue uHdGopMau

10. ManunynsTuBHas CTpaTerus B
JIeIOBOM OOIIEHUH peau3yeTcs Kak:

Cucrtema NCUXOTEXHUYECKUX TPHEMOB U

JeWCTBUH, OTpakarolas 10JroBpeMeHHbIe

eI MaHUITYJISITOPA

CucrtemMa COBMECTHBIX MTOBEJICHUECKUX

JICVCTBUH JI€TOBBIX MAPTHEPOB, MMEIOIIAst




Kon

Nupukatop 10CTHUXEHUS

OneHouHbIE CpeICTBA

HWHJIMKaTopa KOMITIETCHLIUU
LIEJIbI0 KOMIIPOMHUCCHOE PELICHUE JEI0BOU
poOIeMbI
COBOKYITHOCTb MOBEJICHYECKUX ICUCTBUI
ajgpecaTa MaHUIYJSIUN

YK-4.3: BpInoiHAET 1151 TMYHBIX Teopemuueckue eonpocol

L[EJICH TTEPEBOJ
0(pUIATIBHBIX 1
[pohecCuoHANBHBIX TEKCTOB
C MHOCTPAHHOTO S3bIKa Ha
[PYCCKHH, C PYCCKOTO SI3bIKa
Ha NHOCTPaHHBIN

1. Twunsl TeMIiepaMeHTHBIX AEOBBIX MAPTHEPOB
AKIIEHTyalluM XapakTepa
3. Twumsl conuanbHOTO XapakTepa 1o

O.1loctpomy
4. TlcuxomeTpus — aHAIU3 JIUYHOCTH 10 CUCTEME
Cpro3en Jlemnunrep
Tpu cocTosiHMS IMYHOCTH MO D.bepHy
KynbTypHO-TICHX0JI0TMYECKHE TUIIBI IO
O.IlInpanrepy

Tecmoevie 3a0anus

no

oo

25. MaHunynITHBHBIE TEXHOJIOTUU
JIEJIOBOTO OOIIEHUS — 3TO TaKHe TEXHOJIOTUH, B
KOTOPBIX MPUCYTCTBYIOT:

OTKpBITOE MPUHYKICHHUE TTapTHEPA K

KaKUM-JIH0O MOBENEHUYSCKUM IEHCTBUIM

[IcuxoTexHUYECKHUE TPUEMBI

MaHHUITYJIMPOBAHHS

CKpBITOE TICHXOJIOTHYECKOE BO3/ICHCTBUE Ha

JISIIOBOTO TapTHEpa

TexXHUKU pacoJIOKEHUS U YOSIKICHHS TI0

OTHOIIICHHIO K TAapTHEPY — aapecary

BO3JICUCTBUA

26. MutieHr MaHUTTYISITUBHOTO
BO3/ICHCTBUS — 3TO:

. JlokanbHbIE ICUXUYECKHE CTPYKTYPEI
napTHepa-aJpecara, Ha KOTOPbIE HalpaBlICHO
MaHUMYJITUBHOE BO3/ICHCTBHE

OOBEKTHI, BKIIOUCHHBIE B JICIIOBYIO CUTYALIUIO

CTpyKTypHbBIE YPOBHHU IICUXHUKH

MaHMITYJISTOpa

217. HeBepb6anbHbIMU CpecTBaMU
OOIIEeHNUS ABIISIOTCS

Barman

IToxonka

Pykomnoxarue

Tenedon

DJeKTpOHHAs OYTa

28. OO01ieHue - 37T0:
Bce orBeTsI BEpHBI




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

[Tponece nepenaun nuHpopmamu

[Iporecc ycTaHOBIEHUSI KOHTAKTOB MEXTY

JIFOAbMHU
[Tponiece hopmMupoBaHus U pa3BUTHS
JINYHOCTHU

29. [TepconanbHast TUCTaHIMS B IPOLIECCE

oO0IIeHNS:
120-350cMm
15-50cm
50-120cm
Caoiize 350cMm

30. [ToOynurenpHas HHGOpPMALUS B
JIeTTOBOM KOMMYHHUKAITUHU pEaT3yeTcsl B BUJIE:

[To3HaBaTeNnbHOTO COOOIIEHUS

IIpu3siBa

IIpukasa

[TpocbObl

31. [Ipuem HampaBIEHHOTO KPUTHUIECKOTO
CITyIIAHHS [IEIeCO00Pa3HO UCTIOIH30BATh B ICTIOBBIX

CUTYaIMX, CBI3aHHBIX C:
«ITpoureHneM» CTEHHYECKUX IMOLIUI
MapTHEPOB
BricnymBanuem xajio0 KJIMEHTOB
JlucKycCHOHHBIM 00CYKIEHHEM MPooIeM

OO0OcyxIeHneM Kakux-JIn00 WHHOBAITMOHHBIX

ITPOCKTOB

32. [TpokceMuueckumMu
XapaKTepUCTHUKaMU HeBEpOaIbHOTO OOIICHHS
SBIISIOTCS:

Juctanuust Mexay oOIIaroIIMMHUCS

Mumuka

[ToxsonbIBaHUE 110 CIIMHE

Tenedon

VYron o61ieHus napTHEpOB

33. ITpoconnueckumu cpeacTBamu
HEBEpOAIHLHOTO OOIIEHUS BHICTYIAIOT

I'poMKoOCTE roJioca

JlycTaHIus Mex 1y 0OLIaroIuMKCS

Kectel

HuTonanus

[1nau

34. [Tpouunraiite ¢ppa3y-oTBeT Ha
BXO1IUH Tene(oHHbIH 3BOHOK. OLieHUTe KaK

BOCIPHHUMAET KJneHT ¢pazy. Eciau Bel cunraere,




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

470 (hpa3a MOJOKUTEIHHO BOCTIPUHIUMACTCS
KJIINEHTOM, OTBETHTE «IIOJIOKUTEIBHO», a €CIIN
OTPHIIATENILHO, TO OTBETHTE «OTpHULIaTEeIHLHO».[JoOpoe
yTpO, CTpaxoBas koMmnanus «Bucenm»
OTtpunareiabHO
[TonmoxuTenpHO

YK-4.4

[1yOnu4HO BRICTYNAET Ha
[PYCCKOM SI3BIKE, CTPOUT CBOE
BHICTYIUIEHHE C YIETOM
QyJIUTOPUU U 11€TU OOIIeHUS

Teopemultecxue 60npocol

1. ®yHkUM TEOPUM JETOBBIX KOMMYHUKALIUN
2. Tlpeamer n 0OBEKT AMCIUILTUHBI ““/{enoBBIC
KOMMYHUKaIUK”
Meroapl TEOpUH 1€T0BBIX KOMMYHUKALIMN
OO6mas xapakTepuCTUKa KOMMYHUKAaTUBHOM
CTOPOHBI JIEJTIOBOTO B3aMMOJICUCTBUS
BepbanpHas nemoBasi KOMMYHHKAIUS
HesepOanbHas nenoBasi KOMMYHHUKAITHS
OKCTPAaBEPTUBHBIN U HHTPOBEPTUBAHHBIN
THUIIBI 1EJTOBBIX TAPTHEPOB

Tecmoegvie 3a0anusn

B w

No o

1. TlpouwTaiiTe dhpa3y-0TBET Ha BXOISAIINI
TenedoHHBIN 3B0HOK. OLIEHUTE KaK
BOCIIpUHUMAET KJIMeHT (pazy. Eciu Bei
cUMTaeTe, 4To (Ppasa MoyI0KUTETHLHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBEThTE
«TI0JIOKUTENIBHOY, & €CITU OTPHUIIATETIBHO, TO
OTBETHTE «OTPHUIATEIILHOY. JJ0OPHIH 1eHb. ITO
neHtp «['enesuc».yY Tenedona Mpuna
AnukeeBa. Yem s MOTy BaM IMOMOYb?
OtpunareiabHo
[TonoxurensHO

2. [TpounTaiite hpa3y-oTBeT Ha
BXOJISIMI TeaeOoHHbII 3BOHOK. OLIEHUTE KakK
BOCIIPUHUMAET KineHT (pa3y.Ecnu Bel cunraere, uro
¢bpaza MOJOKUTEIBHO BOCTIPUHUMAETCS KIIUEHTOM,
OTBETBHTE «IIOJOKUTEIBLHO», @ €CIIM OTPULIATEIBHO, TO
OTBETHTE «OTPULATEIBHO». 3APABCTBYUTE,
CEPBUCHBIN LIEHTP

OtpunareiabHoO

ITomoxuTensHO

3. [Tpounraiite ¢ppa3y-oTBeT Ha
BXOS1IUH TeneoHHbIH 3BOHOK. O1IeHUTe Kak
BOCIpUHMMAET KJIHeHT (pa3y.Eciau Bel cunraere, uyro
¢dpaza NOJOKHUTETHHO BOCIIPUHUMAETCS KIIUEHTOM,
OTBETBHTE IIOJIOKUTEIBHOY, a €CIIH OTPULIATENBHO, TO
OTBETHTE «OTpULIATENIbHO». I3BUHUTE, 5 HE
3aHMMAIOCh 3TUMH BompocaMu.Bam Hy)HO




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

MO3BOHUTH B OTJIEJN MPOJAK.
OTtpunareiabHO
[TonmoxuTenpHO

4. [Tpounraiite ¢ppa3y-oTBeT Ha
BXOJISIINH TeJIePOHHBII 3BOHOK. OLIEHNUTE KaK
BOCTIpHHMMAET KIHeHT (pa3y.Eciu Ber cunraere, uro
(dpasa MOJOKUTEIHHO BOCTIPUHUMAETCS KIIMEHTOM,
OTBETBHTE «IIOJIOKHUTEIBHO», a €CJI OTPULIATEIBHO, TO
OTBETHTE «OTpHIaTENbHO». I3BUHUTE, 51 paBOOTaIO B
JIpYroMm OTJeNe, I0ATOMY HUYEM BaM IIOMOYb HE
MOTY.

OTpunareiabHO

ITonoxuTenpHO

S. [TpounTaiite ¢pa3y-oTBeT Ha
BXOISIIHH TenedOHHBII 3BOHOK. OLIEHUTE KaK
BOCIpUHUMAeET KineHT (pa3y.Ecnu Bl cuutaere, uto
(bpa3za MoJI0KUTETHHO BOCTIPUHUMAETCS KITUEHTOM,
OTBETHTE (IOJOKUTEITHLHO», a €CIIA OTPUIATEIBHO, TO
OTBETHTE «OoTpuliaTebHO». K coxanenuto, AHHa enie
obOemaer.

OtpunateabHo

ITonoxutenpHO

6. 3aKIFOUYMTEIBHBIN ATAIl MO3BOJISCT:
- COCTaBUTH ILJIaH, BBIOOP CTpATETUu U
TAKTHUKH ITPOBEICHUS JCIOBOM OCCEIbI.
- HaKOITUTh TOJIC3HBIN OTBIT Ha OyyIee
(+) HAMETHUTh ATBHEHIITYIO TAKTHKY OOIICHUS
¢ co0eceTHUKOM

7. CBob6oaHOE OTIepaTHBHOE COBEIIAHUE!

- peryJsipHO coOOMpaeTcs IIsl peIIeHUs
OTIEPATUBHBIX BOIIPOCOB 10 TUIAHY B ONPEICIICHHBIC
JTHH

(+) MOXET HE MUMETh PerjaMEeHTUPOBAHHOM
MIOBECTKH JIHS, 3a4aCTYIO TIPOBOJIUTCS Oe3
mpeJice1aTeNsl ¥ CBOJIUTCS K 0OMEHY MHEHHUSIMU TIO
KaKoMy-TTHOO BOTIPOCY

- XapakTepHa pa3paboTKa MOBECTKH JHS C
pernamMeHTalue BpeMeHH! Ha BBICTYIUICHUS U
0o0CyXJIeHIE paccMaTpUBaeMOoi MpoOIeMbl

8. Mecto npoBeieHHs COBEIAHHS:
(+) BcTpeuH MOTYT MPOXOJUTH B MOMEIICHUN
KQ)KJIOTO U3 YYaCTHUKOB COBELAHUs WU Ha
HEUTPaJIbHOW TEPPUTOPUU
- BCTPEYU MOT'YT IIPOXOAUTH TOJIBKO B
IIOMELICHUHU KaXKJI0I0 U3 Y4aCTHUKOB




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

COBeLlaHus
- BCTPEYX MOT'YT IIPOXOJUTH TOJIBKO Ha
HEUTPAJIbHOW TEPPUTOPUU

9. Jlns co3maHus MO3UTHBHOTO

TICXOJIOTHYECKOTO KJIMMAaTa Ha COBEIaHNH
HE00X0UMO:

Bapuants! oTBeTa:!

- HaBSI3BIBATh CBOIO MO3UIIAIO, OCOOEHHO
PYKOBOJUTEIIO, aBTOPHTET KOTOPOTO MOXKET
CKa3zaTbcs Ha 3P(PEKTUBHOCTH BBICTYIIIICHUS
(+) He momyckaTh HEAOOPOKETATETHLHOTO
TOHA HA BBICTYIUICHUSX YIACTHUKOB H
PYKOBOIUTEIIS

(+) mpecekaTh arpecCUBHBIC PETUTHUKU CO
CTOPOHBI YYaCTHUKOB

10.B kakux ciy4asx He0OXOIUMO IIPOBENCHUE
JIETIOBOTO COBEIIAHUS:

(+) Kor1a HY)KHO CZeJIaTh BaXKHOE
coo0I1IeHne, KOTOPOE MOKET BBI3BATh
BOIIPOCHI , TPEOYIOIIHE OOCYKICHUS
- KOT/Ia HY>KHO TOBBICUTD
MH(OPMUPOBAHHOCTH PYKOBOIUTEIS,
Oylaromaps ydety ujaei, BO3HarpakJIeHU! u
KPUTHYECKHUX 3aMEYaHH
- KOTla BO3HHUKAeT HeoOX0IMMOCTh
IPOUHCTPYKTUPOBATH PYIIITY JIOJIEH 1O
METO/IaM U MpolielypaM MpeacTOosIeH
padoThI

YK-4.5

YCcTHO npenacTaBiser
[Pe3yNIbTaThl CBOCH

e TeTIbHOCTH Ha
MHOCTPAHHOM SI3BIKE, MOYKET
[0JIep’KaTh pa3roBop B
X07€ UX 00CYXIEeHUS

Teopemuuecxue e6onpocol

8. Cnenuduka TenepoHHOro 00IIEHUS U

HOJrOTOBKA K TeJE(POHHBIM IIEPETOBOPAM
9. OcHOBHBbIE TpaBUJIa IEIOBOTO Pa3roBOpa Mo
TesneoHy
10. Ynpasnenue tenepoHHON KOMMYHUKAIMEH
11. ABTOOTBETUHK U MOOUIIBLHBIN TenehoH
Tecmoevie 3a0anusn

20. IIpoGnemMHOE /1e10BO€E COBEIIAHMUE:
BapuanTs! oTBera:
(+) xapakTepHa pa3paboTKa HOBECTKHU JHS C
periaMeHTanuei BpeMeHH Ha BBICTYIUICHUS U
o0cyx/1eHre paccMaTpUBaeMoOn MPoOIEeMbI
- peryssipHO coOupaercs JUIsl peleHus




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

21.

22.

23.

24.

25.

OIICPATHUBHLIX BOIIPOCOB II0 IJIaHY B
ONPCACIICHHLIC THU

- MOXKET HC UMCTh peFHaMeHTHpOBaHHOﬁ
MOBECTKH JIHS, 3a49aCTYIO TIPOBOJIUTCS 0e3
npezceaaTeNs U CBOJUTCS K 0OMeHy
MHEHHSIMH TI0 KAKOMY-JIH0O BOTIPOCY

IIpueM «3anenkm»:

Bapuants! oTBeTa:!

(+) BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE,
CPaBHEHMH, KPATKOM M3JI0)KEHUU MTPOOIIEMBI
- 3aKJII04aeTcsl B HEOCPEACTBEHHOM
nepexose K Aeiy cpasy, 0e3 BCTYIUICHUS

- 3aKJIF0YAETCS B UCIIOJIB30BAHUU JAPYKECKUX
CJIOB, JJMYHOTO OOpaIIeHusl M0 UMEHU U
OTYECTBY, KOTOPBIH MO3BOJIUT YCTAHOBUTH
KOHTAKT B Hayaje pa3roBopa

AHTUKYJTbMHHAITMOHHAS CTPYKTYpa
U3JI0KSHHS MaTepHraa;

BapuanTe! oTBeTa:

- BBIBOJIbI JIEJIAIOTCS B KOHIIE BBHICTYIUICHUS
- OCHOBHas Mpo0sieMa pacKpbIBaeTcs B
cepearHe BBICTYIIICHUS

(+) pemrenre poOIEMBI 1TaHO B HAYaJIe
BBICTYIUICHHS, @ TOTOM OHO PacKpbIBaeTcs U
MOSICHSIETCS

[Ipsamoe yckopeHue:

Bapuanrsl oTBeTa:

(+) ctumymnupyetcs 3a cuet dpas ¢
MPEUIOKEHUEM MPUHSATH Cpa3y pelIeHue mo
MHTEpecyIolel mpodieme

- IPEATNOJIaraeT B Mpolecce AeT0BON Oe/ibl
npeiaraTh He OJJHO, @ HECKOJIBKO pelIeHUN
- IO3BOJISIET IPUBECTH COOECEIHHKA K
OKOHYATEIHHOMY PEIICHHUIO MOCTETIEHHO

B koHIIe 1e710BOTO COBEIIaHusl pyKOBOAUTEINb
JIOJDKEH:

BapuanTs! oTBeTa:

(+) yeTko chopMyaUpPOBATH peLICHHUS,
HPUHATHIE B X0J1€ KOJUIEKTUBHOTO
o0cyx1eHus

(+) Ha3BaTh OTBETCTBEHHBIX UCTIOHUTEINEH

- BBIJIEJIUTH OCHOBHBIE MOMEHTBI
paccMaTpUBaeMoOro Bompoca

[TupamuanbHas CTPYKTYpa U3I0KEHUS
MaTepHuaa;




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

26.

217.

28.

29.

Bapuants! oTBeTa:!

- BBIBOJIbI JCJIAOTCA B KOHIIC BBICTYIIJICHUA
- pemeHure mpooOIeMbl TaHO B Havae
BBICTYIICHUA, @ IIOTOM OHO PACKPBIBACTCA U
IIOSACHSCTCA

(+) ocHOBHas MpoOJIeMa pacKpHIBAETCS B
CCPCANHEC BLICTYIIJICHUA

[TocTosIHHO IENCTBYIOLIEE COBENIAHUE:
Bapuants! oTBeTA:!

- MOKET HE UMETh PETJIAMEHTUPOBAHHOMN
MOBECTKH JIHS, 3a49aCTYIO TIPOBOJIUTCS Oe3
npeJice1aTeNsl U CBOJUTCS K OOMEHY
MHEHHSIMH TI0 KAKOMY-JIH0O BOTIPOCY

(+) perynsipHO coOMpaeTcs Ui pereHus
OIICPATHUBHEBIX BOIIPOCOB IO IJIaHY B
ONIPCACIICHHBIC THU

- XapakTepHa pa3paboTKa MOBECTKH JHS C
periaMeHTaluel BpeMEH! Ha BBICTYIUJICHUS U
00CcyXJIeHIE paccMaTpUBaeMol MpooOIeMbl

®ukcanusi J0rOBOPEHHOCTH SIBIISIETCS:
BapuanTe! oTBeTa:

(+) 3aKJIFOYUTEITLHBIM JIEMEHTOM OCHOBHOM
4acTH [EJI0BOI Oecempl

- 3aKJIIOYUTEIHHBIM JIEMEHTOM
MOATOTOBUTENIBHOM YacTH J1eJI0BOM Oece/bl
- 3JIEMEHTOM 3aKIIOYUTENLHOTO 3Tamna
JIEII0BOM Oecelbl

[Tprem mpsMOro moaxoaa:

BapuanTsl oTBeTa:

- 3aKJIFOYAETCS B UCIIOJIb30BAHUH JIPYKECKUX
CJIOB, IMYHOTO OOpAIICHHS 10 UMCHH U
OTYECTBY, KOTOPBIH MMO3BOJIUT YCTAHOBUTD
KOHTAKT B Hayaje pa3roBopa

- IPEIOJIaracT B Hayajie BCTPEUH
IIOCTAHOBKH Psijia BOIIPOCOB 110 IMPoOIeMam,
KOTOPBIE IOJDKHBI OBITH PACCMOTPEHBI B
Oecene

(+) 3aKITr09aeTcs B HEMOCPEICTBEHHOM
nepexojie K Aeiy cpa3y, 06e3 BCTYIUICHUS

OI_IGHKa «I3bIKa CO6CCCI[HI/II(8.»I
BapI/IaHTBI OTBECTA:

(+) MO3BOJISIET HOJACTPOUTHCS MO THIT PeUr
co0eceHMKa, YTO YBEINIUBAET F3PPEKTUBHOCTD
nepeaayn uHHOpMaIu

- TaeT BO3MOXHOCTh COOECEeTHUKY MOKa3aTh
YpOBEHb 3HaHUIl, KOMOWHUPOBATH PA3TUUHBIE




Kon Nupukartop nocTukeHus
MHJMKATOpa KOMIIETEHIUU

OneHouHbIE CpeICTBA

TUIIBI BOITPOCOB

- MO3BOJISIET MIepeIaBaTh HHPOPMAIIHIO HA YPOBHE
podeccHoHATEHOM KOMITETEHTHOCTH
cobeceHrKa

ITK-1: CrtocoGeH ocynIecTBISATh OpraHU3alMOHHOE, TOKYMEHTAIMOHHOE ¥ HH(POPMAIIHOHHOE
obecrnieueHne ACSITEILHOCTH PYKOBOIUTEIIS OPTaHU3AIHH

IK-1.1: Opranuzyer u 06ecreynBaeT
TOKYMEHTAI[MOHHOE
COIIPOBOKJCHHE
NesITeNIbHOCTH
[PYKOBOJAUTEIIS HA OCHOBE
BHCIITHUX U JIOKAJIBHBIX
[HOPMATUBHBIX aKTOB

8. CTaHOBJICHHE STUKU JICJIOBBIX
KOMMYHUKaIUK

9. IIpoTBOpeuUne MeXay ITUKON U
OM3HECOM B JIETIOBBIX KOMMYHHKAIIHASIX

10. DTUYECKHUE TMPUHITUITBI JEIOBBIX
KOMMYHUKAINI

11. ODTHKa OnU3Heca

12. DTHKa B peKiame

13. DTHKaA KPOCCKYJIBTYPHBIX U
MEXHAIIMOHAJBHBIX JCJIOBBIX KOMMYHHUKAITUN

14. CrniocoObl MOBBIIIEHUST YPOBHS
HPABCTBEHHOCTH JICJIOBBIX KOMMYHHMKAIINI

Tecmoevie 3a0anusn

30. UnenTudukamms:

BapuanTel oTBeTa:

(+) mpenmostaraet mpu nepeaade MHPOPMaIuu
IIOCTAaBUTEL ce0s1 Ha MECTO coOeceIHUKa, YTOObI
Jy4IIe TTOHATh €ro, y4ECTh €ro HHTEPECHI U LIEIIH.
- TIO3BOJISICT IepeaaBaTh HHMOPMAIHIO Ha YPOBHE
poeCCUOHATBPHOM KOMIIETCHTHOCTH
cobecenHnKa

- TIO3BOJIAET TMOKO MEHSITEL CBOE ITOBEACHHE,
WU3MEHSTH THUII 1101a4u HHOpMaIuu

31. OCHOBHBIMH BOIIPOCAMH, KOTOPBIC
HE0OXO0IUMO PEIUTh B MPOLIECCE MOATOTOBKH
JICIIOBO Oece/ibl:

BapuanTsl oTBeTa:

- caMOaHaJIN3 TIOBEJICHHS YYaCTHUKOB

(+) ycTHOE WM TUChMEHHOE TIPUTIIallIeHHe

3aMHTEPECOBAHHBIX JIMI] Ha BCTPEUy

(+) ompeneneHue TEMbI JeIOBOM Oeceibl,

OCHOBHBIX 33J1a4 | IICJICH

32. KynbMuHaIMoOHHas CTPYKTYpa U3I0KEHHS
MaTepuana:

BapuanTs! oTBera:

- OCHOBHasl Mpo0JieMa pacKpbIBaeTCs B CepeinHe

BBICTYIUICHUS

- perieHre mpoo6IeMbl 1TaHO B Havae

BBICTYIUIEHUS, @ IOTOM OHO PacKpbIBAaeTCs U




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

MOSCHAETCS
(+) BBIBOJIBI I€NIAIOTCS B KOHIIE BBICTYILJICHUS

33. 'MnoTeTHYECKUN TOIXOI:

Bapuants! oTBeTa:!

- 3aKJIF0YAETCS B TOM, YTO COOECETHUKY
IpeUTaraeTcs MPUHSATH TOJIBKO MPEABAPUTEITHHO
peieHue

(+) 3akir0o4aeTcs B TOM, YTO Ha MPOTSHKEHUH
JICIIOBOY Oece/Tbl TOBOPUTCS JIUIITE O TIPHHSIITUN
YCIIOBHOTO PEIICHHUS, YTO CHUMAET CTPax
OTBETCTBEHHOCTH U pacciadiisieT coOeceqHIKa

- CTUMYJIUPYETCs 3a CUeT Ppa3 ¢ MpeaIoKeHHEM
MIPHUHSITH Cpa3y PeIIeHre 10 HHTEPECYIOIIeH
npobieme

34. OuieHKa MOTHBOB U YPOBHS
MH(OPMUPOBAHHOCTH:

Bapuants! oTBeTa:!

- TTO3BOJISIET THOKO MEHSTH CBOE IMOBE/ICHUE,

M3MEHSTDH TUI MOoJauu HHGOpMauu

- TI03BOJISIET MOJICTPOUTHCS MO TUIT pEUU

cobecenHrKa, 9TO yBeInuuBaeT 3H(PeKTHBHOCTD

nepeaadn nHGopManuu

(+) mo3BouIsIeT mepeaaBaTh MHGOPMAIIUIO Ha

ypoBHE Ipo(hecCHOHaTbHOU KOMIETEHTHOCTH

cobeceIHnKa

35. B cTpykTypy peueBoro oOIeH!s BXOIUT ...
BapuanTsl oTBeTa:

(+) 3HaYeHUE U CMBICI CJIOB, (ppa3

- KHHECHKa

- apaJUrBUCTHKA

- TaKeCHKa

36. TpeboBaHKE BBHIMOIHATH PACTIOPSIKEHUE
WHUIIMATOPA, TIOIKPEIFICHHOE OTKPBITHIMU
WIN TIOJIPa3yMEBAaEMbIMH yIPO3aMHu

BapuanTts! oTBeTa:

(+) yoexnenue

- IPUHYXJICHUE

- 3apaKeHUe

- Ipockba

37. CkpbITOE yIIpaBlieHHE TIOBEICHHEM MapTHepa
Bapuants! oTBera:

(+) MaHuIyIHpPOBaHUE

- IPUHYKACHUE

- 3apaKeHUE

- IpoCcKOa




Kon

Nupukatop 10CTHUXEHUS

OneHouHbIE CpeICTBA

WHIUKATOpa KOMITETEHITUHI
38. I'pynmoBbie HOPMBI U IIEHHOCTH BO3HUKAIOT B
pe3yabTare ...
Bapuants! oTBeTa:!
(+) mogpaxaHus
- 3apakeHust
- BHYIICHHUS
- YO IeHUS
39. Heoco3HnaHnHas TOTOBHOCTh Y€IOBEKA
OTIPEJICIICHHBIM IMPUBBIYHBIM 00pa30M
BOCITPUHUMATH U OIEHUBATH KaKUX-JIN0O
JIOJIEN ¥ pearupoBaTh OMPEACICHHBIM,
3apanee copMUpOBaHHBIM 00pa3zom 6e3
MIOJTHOTO aHAJN3a KOHKPETHON CHTYaIlHH
Bapuants! oTBeTa:!
- SMITATHUS
- WICHTH(UKALIHAS
(+) ycraHoBka
- MPOEKITUS
IIK-1.2 Opranu3syer 6. OcoOEHHOCTH 3TUKETA JETTOBBIX
MH(POPMAITMOHHOE U KOMMYHHUKALHI
OKyMEHTAIHOHHOE 7. [TpuHIUTIBI COBPEMEHHOTO JEJI0BOTO
B3aMOJICHICTBHE THKCTa
8. OCHOBHBIE TIpaBUIIA JETIOBOTO STHKETA
PYKOBOIHTCLA € 9. JlenoBast KOMMYHHKAIIHS U
[IOCCTUTCIIAMMU, COBPEMEHHBIH JPeCcc-KO I
110{pa3ICIICHUSIMH, 10. BusurtHas kapTouka B IeIOBOU
TOJDKHOCTHBIMH JIIIAMH KOMMYHHUKAIIUH
apTHepamMu 11. lenosoe COBellaHue Kak ¢dopma
KOJIJICKTHBHOTO 00CYXICHHSI

IIPOM3BO/ICTBEHHBIX BOIIPOCOB.

12. OcHOBHEIE 3JIEMEHTHI JIEJIOBOTO COBEIAHMS.
Tema coBemanusa. IloBecTka coBellaHus.
JlmuTenbHOCTh  COBEHIAHWUS.  YYaCTHUKH
COBEIaHUS.

13. Opranuzanus MPOCTPAaHCTBEHHOW CPEbl MPH
MIOJITOTOBKE COBEIIAHUS. 3aJadyd COBEIIAHMUS.
52.IlpaBuna KOHTPOJIS 32 XOJ0M COBEIAHUS.
[IpaBuna moBeneHUs  [UIsl  yYaCTHHKOB
COBEIIAHUS.

14. Tlonatne  «uHpopMalys» B JIEJIOBOM
obOmenun. Meroabpl W TpHEMBI PabOTHI C
uHpopmanuei

15. Kputuka B 1e10BO KOMMYHHUKAITHH

16. KOMIUIMMEHTEI B IEJI0BOM OOIIEHUHT

17. denomen JIMYHOTO BIIUSTHUSL.
CaMornpe3eHTaIus Kak CpeJICTBO BO3CHCTBHS




Kon

Nupukatop 10CTHUXEHUS

OneHouHbIE CpeICTBA

HHAUKATOpa KOMIICTCHIINH

IK-1.3 Opranmusyer pabouee Bpewms, 1. BepbanbHbie CpeacTBa B JIeJI0BOM
(yHKIMOHATTEHOE KOMMYHUKAaIUH.
NPOCTPAaHCTBO  CBOE U] 2. YenoBeweckas  peyb ~ KaKk  HMCTOYHHUK
PYKOBOJIUTETSA, uH(popmaiu. PedeBbie cpeacTBa 0OmeHus
OPraHU3alMOHHO 3. Crwm nucema u peun. OpunmanbHO-IeI0BOM
COTPOBOXKIACT pabouwne CTHJIb

[IpoLiecChl PYKOBOIUTENS

Crunm nucbMa u peud. HayuHnslil ctumb

Crunn nucema u peuu. IlyOonunuctudeckuii

CTHJIb

6. Crumm nuchMa U peun. Pa3roBopHBIN CTHIIH

7. CoOecenoBaHne Kak KOMMYHHUKAaTUBHBIN
KaHaJI B J€JIOBOM OOIIEHNH

8. IlpakTwkum opraHm3amuu ¥
cobecenoBaHuN

9. Tunmunble omMOKN Ha cOOECeI0BAHUH

ok

MIPOBEACHUS

Tecmoewie 3a0anun

1. ®Dynknus oOmeHus, KOTOpasi peaau3yeTcs B
BO3MO’KHOCTH 4€JI0BEKa MM03HATh, YTBEPIUTh
ce0s1, CBOIO IIEHHOCTH B TIPOIIECCE OOIMICHUS

BapuanTsl oTBeTa:

- OpraHu3anus 1 nojiep>KkaHrue MexJINIHOCTHBIX

OTHOLLIEHUU

- IparMatuyeckas

- BHYTPUIIMYHOCTHAS

(+) moaTBepKACHHS

2. Oco3HaHHOE BHEIIIHEE COTJIache C IPYIIO
NIpY BHYTPEHHEM PACXOXKICHUU C ee
MO3HIIMEH OTIPECIISETCS MOHITUEM ...

BapuanTs! oTBeTa:

(+) xoH(DOPMHOCTH

- 3apakeHue

- MoJia

- yoexaeHue

3. becco3natenbHasi, HEBOJIbHAs
MO/IBEPKEHHOCTh MHJIMBU]IA OTIPEICTICHHBIM
MICUXUYECKUM COCTOSTHUSIM

BapuanTts! oTBeTa:

- IoApakaHue

(+) 3apaxeHue

- MOJa

- BHYIIICHUE

4. MHOTOMIaHOBBIN MPOLIECC YCTAHOBJICHUS U
Pa3BUTHSI KOHTAKTOB MEXIY JHOIbMH,
BKJIIOYAIONTN B cebst 0OMeH nHpopMaruei,




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

BbIPAOOTKY €IMHOM CTpaTeruu
B33,HMOI[€fICTBPI$I, BOCIIPUATUC 1 IOHUMAHUC
JIPYroro 4eyioBeKa

Bapuants! oTBeTa:!

- OMIIaTusa

(+) oOmienue

- COTPYIHUYECTBO

- perexcus

5. Cucrema cpeacTB 0OIICHMs, BKITIOYAIOIIAS B
ce0st pyKoTIOXKaTHe, TOIeTyH, TOXJIONbIBAaHUE

Bapuants! oTBeTA:!

- KHHECHUKAa

- HapaHI/IHFBI/ICTI/IKa

(+) Takecuka

- MPOKCEMHKA

6. Cucrema cpeacTB oOIIEHHS, BKIIOYAOIAs B
ce0sl MPOCTPAHCTBEHHO — BPEMEHHYIO
OpraHu3aIuio OOIEeHUS

BapuanTel oTBeTa:

- KUHEeCHKa

- MapAJIMHIBUCTHKA

- OSKCTPAJIMHIBUCTHKA

(+) mpokcemuka

7. TIpomuecc pacmudpoBKH CMBICIA COOOIICHHMA
npecTaBisieT co0oi ... CIylIaHue.

BapuanTsl oTBeTa:

- HalpaBJICHHOE

(+) pedrekcuBHOE

- AMIIATUYECKOE

- HepedIeKkcuBHOE

8. IlcuxoJioruyeckuii MEXaHU3M CaMOCO3HAHUS
BapuanTsl oTBeTa:

- DMIIATHS

- WICHTH(UKALIASL

(+) pednexcus

- aTpudyIHs

9. Cucrema cpencTB 00IIEeHHS, BKIIOYAOIIAs B
ce0s KeCTbl, MUMHUKY, TAHTOMUMHUKY

BapuanTts! oTBeTa:

(+) xuHEeCHKa

- MapaIMHTBUCTHKA

- OKCTPAJIMHTBUCTHKA

- MPOKCEMUKa

10. Opranuzaiysi COBMECTHOU JeSITEILHOCTH,




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

MIOMCK CPEJICTB MOBBIICHUs 3 hekTuBHOCTH
COTPYJHHUYECTBA — 3TO ... YPOBEHb OOLICHUS.

Bapuants! oTBeTa:

- UHTUMHO — JINYHOCTHBIN

- PAUTYAJIBHBIN, WIN COLMAIBHO — POJIEBOU
(+) nenmoBoit

- IparMaTU4eCKuu

[IK-3: CriocoGeH opraHu30BaTh U aAMUHUCTPUPOBATH ACITEIBHOCTh IO OPTraHU3ANWHU TPY/Ia U OIJIaTHI

repcoHana
IK-3.1 Oo0ecrieynBaeT 1. KoH(}IuKTH B 1e]I0BOM OOIICHUN
TOKYMEHTAIMOHHOE u 2. TloHsATue u cTpyKTypa KOH(IUKTA
OPraHu3alMOHHOE 3. Crparerusi B3aWMOJICHCTBHSI B YCIIOBHUSX
COIIPOBOXICHUE  CHUCTEMB] KOH(pIMKTa
OpraHW3alliil W OTUIATHI 4. Pemnpe3eHTaTHBHas CHCTEMa B  JICJIOBOM
Tpyza mepcoHasa 00IeHNH
5. BusyaibHas, KWHECTETHUECKas, ayaualibHas
perpe3eHTaTUBHAS CUCTEMA
6. KonrpysHrHocts Kak yCIOBUE
s dexTuBHOCTH oO1eHHs JTUYHOCTH.
[TonsiTne «panmopt»
7. TloHsATue «pecypcHOE COCTOSTHUE TUYHOCTU» B
JIEJTIOBOM OOIIIEHNH
8. Tlcuxonoruueckue XapaKTEePUCTUKH
JIMYHOCTH B JIEJIOBOM OOIICHUH
9. Xapakrep JIMYHOCTH. [Tonsarue
MICUXOJIOTMYECKOTO TUIA JUYHOCTH.
[lcuxoTunbsl JUYHOCTH U aKIEHTYyalus
Xapakrepa.
10. Maaunyas1yu B 1€JI0BOM OOIICHUH.
11. OmpeneneHrie MaHUIYISIUUA €€ TMPU3HAKH,
MPEINOCHIIKY U PUYHHBI.
12. TexHODOTUS MAHUITYIISLIUU.
13. MaHunynasSTUBHBIE TPUEMbl B  JIEJIOBOM
0oO01eHNN.
14. OpranuzanoHHO-TIPOLEAYPHbBIE pUEMBbI
MaHUTTYJISIITAH.
15. MaHunynsTUBHbBIE IIPUEMBI
MICUXOJIOTHYECKOTO Xapakrepa WIH
MICUXOJIOTHYECKHUE YIOBKH.
16. PacrioznaBanue MaHUTYISITUBHOTO
BO3JICHCTBUS U TICUXOJIOTHYECKAs 3aluTa OT
HETO.
Tecmogvie 3a0anusn
1. OOparmieHue K agpecary ¢ MPU3bLIBOM

YJIOBJIETBOPUTH MOTPEOHOCTH HIIH YKEJIAHUS
WHULMATOPA BO3ACUCTBUS




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

Bapuanrts! oTBeTa:
- yOexxieHue

- IPUHYXIECHUE

- 3apakeHUE

(+) mpockba

2. Cucrema cpescTB 00IIeHUs,
Hpe/IoJiararoas BKIIOUYCHHE B peUb May3,
NOKANUTMBAHUM, TIJ1a4, CMEX

Bapuants! oTBeTa:!

- KHHEeCHKa

- MapaJIMHTBUCTUKA

(+) PKCTpaTIMHTBUCTHUKA

- TAaKeCHKa

3. K TakTHveckuM mnpuemMam BeJACHHUS
MIEPETOBOPOB, IEMOHCTPHUPYIOIIHAX
OTHOIIICHHUEC K ONIMOHCHTY KaK K IIapTHEPY,
OTHOCHT ...

Bapuants! oTBeTA:!

(+) mouepKuBaHKe OOIIHOCTH

- 3aBBIIIICHUE TPEOOBAHUIA

- IBOMHOE TOJIKOBaHHE

4. K TakTH4ecKUM IpHUeMaM BEICHHS
MIEPErOBOPOB, IEMOHCTPUPYIOITIX
OTHOIIICHHE K ONIOHEHTY KaK K MPOTHBHHKY,
OTHOCHT ...

BapuanTsl oTBeTa:

- MO TYCPKUBAHUE OOLTHOCTH

- pa3zaeseHue npoOIeMbl Ha OTACTbHBIC

COCTaBJISIFOIIINE

(+) ABOMHOE TOJIKOBAaHUE

5. TloBbimaet 3pGeKTUBHOCTH OOIICHHUS ...
BapuanTs! oTBeTa:

- HEOTPBIBHBIN B3IJISA] B IJ1a3a

- OTCYTCTBHE MPSIMOTO B3I

(+) 3aMHTEepECOBAHHBIN B3I, HAPABICHHBIN
Ha cobeceTHuKa

- B3TJISA]] CKBO3b Bac

6. JlemoBoe oOmieHne — 3TO BUI OOIICHHS ...
Bapuants! oTBeTa:

(+) HampaBJICHHBIN HA JOCTHKEHHE MTPEIMETHOM
JIOTOBOPEHHOCTH WUJIU OTIPEICTICHHON 11eNn

- MEXKIy KOJIJIETraMHu 1o paboTe

- KOTOPBIH JIFOJIM UCTIONB3YIOT B CEMEUHBIX
OTHOIICHUSIX




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

Bomnpoc:

K mpuemam GpopmMupoBaHus aTTPaKIIUKA OTHOCST
IIPUEM ...

Bapuants! oTBeTa:

- «3aLeTKn»

- CHATUS HAIIPSHKEHHOCTH

(+) «TepnenuBbIN CIyLIATENb)

- KHEUTpaIbHOU (pa3bi»

7. Pacmnonoxenue k cebe coOeceTHNUKA, ET0
MPUTSDKEHUE Ha SMOIMOHATHFHOM YPOBHE

Bapuants! oTBeTA:!

- POEKITHS

- perexcus

- YCTaHOBKa

(+) arTpakuus

8. Korza Bam npwuiuia B ToJIOBY MBICI
MIO3BOHUTH ...

Bapuants! oTBeTa:!

- Cpa3y 3BOHHTE, ITOKA HE 3a0bLIH

(+) oOaymaiiTe MPeACTOSIINA pa3roBOP

- B&KHO BCIIOMHUTb, YTO 3BOHUTH MOKHO TOJIBKO

B clTy4dae KpaiHel HeoO0X0IMMOCTH

9. Twuno coBeniauus:
BapuanTsl oTBeTa:
(+) omepaTuBHOE

- KOHCTPYKTHBHOE

- CTpaTernyecKoe

- TAKTUYECKOE

10. JIenoBoe oO1IeHHE. . .

BapuanTs! oTBeTa:

(+) dopmanbHOE

- 00BIIEHHOE

- CUTYaTHBHOE

- KOHQJIMKTHOE

40. B nenoBom 00111€HNN 00OpalieHue K
cobeceIHUKY TPOUCXOTUT Ha ...

BapuanTts! oTBeTa:

(+) «BbD» HE3aBUCHMO OT JOJKHOCTH U

COTIOTUMHEHUS

- «BBI» TOIBKO C pYKOBOJUTENEM U CTOPOHHUMU

JTIOIBMU

- «Tw» HE3aBUCUMO OT JOJHKHOCTH H

COTIOTUMHEHUS

41. Beceny c moceTuTeneM Helb3s 3aBEpLIATh
BapuanTs! oTBeTa:




Kon
WHOUKATOpa

Nupukatop 10CTHUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeICTBA

- BBICKa3bIBaHHEM 0000MIAIOIIETO HITH
3aBEPIIAIONIETO 3aMEYaAHUS

(+) mpekpaienreM paroBopa

- BCTaBaHHEM

- IIYTKOH

42. Bac ipocsT nepenatb WHGOPMAIIHIO
OTCYTCTBYIOLEMY KoJuiere. Bel ...

Bapuants! oTBeTa:!

- YBUJEB, PACCKAXKUTE EMY

(+) HamUIIMTE 3aMMUCKY U MOJOXKUTE HA €r0 CTOJ

- IIONIPOCUTE TOTO, KTO €r0 HaBEpHsKA YBUJIUT,

nepesaTh COACpKaHUE pasroBopa

- IPEUI0KNTE NIEPE3BOHUTD

43. Be1 Besere nieperoBopsl. [lapTHep omo3aan Ha
BCTpedy Ha 8§ MuHyT. Baa peakuus ...

Bapuants! oTBeTa:!

- BBIPaXXy OMNO3/aBIIEMY CBOE HEJ0BOJIBCTBO

- BBIPA3UTEJILHO MIOCMOTPIO B MOMEHT €ro

MOSIBJICHUS HA YaChl

- yepe3 WYTKY BbIpaxXy CBOE HEJAOYMEHHUE

(+) cmenaro BU, YTO HUYETO HE MTPOM3OIILIO,

cpasy nepenay K aeny

44, TTpu TenedhOHHOM 3BOHKE CIICTYET. ..
BapuanTsl oTBeTa:

(+) cHATH TPYOKY MOCIIE BTOPOTO HJIA TPETHETO
3BOHKA

- HE CHUMATh TPYOKY B TE€UCHHUE 5 MUHYT

- CHAITh TPYOKY TOCJIE 5 3BOHKA

0) Ilopsinok npoBeeHUsI MPOMEKYTOUYHOM aTTeCTALIMM, IOKA3aTeJId U KPUTepPUH

OI¢CHUBAHMUA:

[TpomMexxyTodHas aTTecTanus IpOBOIUTCS B opMe 3a4ETa ¢ OLICHKOI.

Kputepuu oneHku (B COOTBETCTBHH C (DOPMUPYEMBIMH KOMIIETCHIHUSAMH M ILIAHHUPYEMBIMU
pe3ynbraTaMu oOy4eHHsl):
Jl5ig monydeHus 3aueTa Mo JUCHUILUIMHE 0OY4YaIOIUNACS MOKA3bIBAeT KaK MUHUMYM TOPOTOBBIIA
ypOBeHb C(HOPMUPOBAHHOCTH KOMITETEHITUH, T.€.

— 3HaeT OCHOBHBIC ONPEICICHUS U TOHITHS, CBS3aHHbIE C KOMMYHHUKallMed B YCTHOW U
MUCbMEHHOW (opMax Ha pPYCCKOM s3bIKEe JJS peHIeHHs 3aJa4 MEeXJIMYHOCTHOTO U
MEXKYJIbTYPHOTO B3aWMOACHUCTBUS,
— yMeeT pacro3HaBath 1o o0pasny 3ddexTuBHbIe U HEAPPEKTUBHBIE CIIOCOOBI PEIICHUs 3a1a4
MEXJIMYHOCTHOTO U MEKKYJIBTYPHOTO B3aUMOJICHCTBUS B MPOIIECCe KOMMYHHUKAIIUU B YCTHOU U

MUCHbMEHHOM (hopMax Ha PYCCKOM SI3bIKE;

— BJIAACCT MNMPAKTHYCCKHUMUH HaBbIKAMU PCHICHUSA 3aJja4 MCKIMYHOCTHOI'O M MCKKYIBTYPHOI'O
B3aUMO/ICIICTBHS B nmponecce KOMMYHHUKAIIUU B YCTHOﬁ U IUCbMEHHOM (bopMax Ha pyCCKOM A3bIKE

o oOpasiy;

— 3HACT OCHOBHBIC UCTOYHUKH TTOJTYYCHUA I/IH(bOpMaI_II/II/I 110 JUCHUIIIIUHCEC,




— YMEET CaMOCTOSATENBHO MOJIy4aTh HHPOPMAIHIO U3 OCHOBHBIX UICTOYHUKOB I10 TUCIHUILIIHHE;

— BIIaJIeT HABBIKAMM pEIICHUS 3agad B OOJACTH CaMOOpTaHW3alMK M camMooOpa30BaHUS IO
obpa3ity;

— 3HAaeT OCHOBHBIC MOHATHA pedepUpoBaHUS W AHHOTUPOBAHHMS HAYYHOW JHMTEpaTyphl H
MIPUHLIMIIBI PEJAKTOPCKOM paboTHI;

— YMEeT U3BJIEKaTh U3 HAYYHOH JIMTEpaTyphl 3aJaHHYI0 HH(POPMALIUIO;

— BIIQJICET HAaBBIKAMU COCTABJICHUS pedepaToB M aHHOTAUUN HAYYHOH JUTEPATyphl U BEICHHUS
penaKkTopcKoit paboThl Mo 0Opasiy;

— 3HAET OCHOBHBIE IPAaBWJIA NOAIOTOBKM YIIPABJIECHYECKHUX JTOKYMEHTOB M BEICHHMS JIE€JI0BOU
MIEPETHCKH;

— YMEET HCIO0JIb30BaTh MO 00pa3lly MpaBuja MOATOTOBKHU YIPABIEHYECKUX JOKYMEHTOB U
BEJICHHUSI JIEJIOBOM MEPENNCKH;

— BJIaJIe€T HaBbIKAaMM HUCII0JIb30BAHUSA 110 00pa3ily MpaBUil MOATOTOBKHU YIPaBIEHYECKUX

3aueT C OLEHKOH MO0 JAHHOH JUCUUIUIMHE IPOBOJAUTCS B YCTHOM (popMme: 0Oyyaromuiics
OTBEYAET HA OJJUH TEOPETUYECKUN BOIIPOC M BBITIOJIHSET UTOIOBBIN TECT.

Iloka3aTenu M KpUTEepPUM OLICHNBAHUS 3a4eTa:

— Ha OLIEHKY «OTJMYHO» (5 0aoB) — 00yJaromuiicss 1eMOHCTPUPYET BHICOKUN YPOBEHb
c(OpMHUPOBAHHOCTH KOMIIETEHIIMH, BCECTOPOHHEE, CUCTEMATHUECKOE U ITyOOKOE 3HaHUE
yueOHOTo MarepHasna, CB000JHO OTBEYAET HAa TEOPETUUECKUI BOIIPOC, BBIMOIHSIET HTOTOBBIN TECT
Ha 95-100 Gannos.

— Ha OIICHKY «Xopo1io» (4 6amra) — oOydJaromuiicss B OTBETE Ha TEOPETUUECKUN BOIIPOC
JE€MOHCTPHUPYET CPEeTHUIN ypOBEHb CPOPMUPOBAHHOCTH KOMIIETEHIIUI: OCHOBHbIE 3HAHMUSI,
YMEHHS OCBOEHBI, HO JIOMYCKAIOTCSl HE3HAYUTEIbHbIE OINOKH, HETOYHOCTH B YCTHOM OTBETE W/
WJTU BBITIOJIHSET UTOTOBBIN TecT Ha 85-94 Gana.

— Ha OIICHKY «Y/I0BJIETBOPHUTEIbHO» (3 Oayia) — 00yJaroniuiics B OTBETE Ha
TEOPETUYECKUI BOIIPOC IEMOHCTPUPYET MOPOTOBBIN YPOBEHb CPOPMUPOBAHHOCTH KOMIIETEHIIU:
B XOJI¢ YCTHOTO OTBETA JIOMYCKAeT OIINOKH, MPOSBISIETCS OTCYTCTBUE OTJEIIbHBIX
3HAHUHUBBITIOJIHIET UTOTOBH TecT Ha 65-84 Gaia.

— Ha OIICHKY «HeY/I0BJeTBOPUTEILHOY (2 6ayia) — 00ydaromuiics AEeMOHCTPUPYET B
YCTHOM OTBeTe 3HaHus He 6osee 20% TeopeTHueckoro MaTepuana, JOMyCKaeT CyIlleCTBEHHbIE
OIIMOKH, BBIIIOIHSAET UTOTOBEIN TeCT Ha 50-64 Oamia.

— Ha OLICHKY «HeyJA0BJIeTBOPUTEJIbHO» (1 0ayu1) — o0yJaromuiicss B yCTHOM OTBETE Ha
TEOPETHUYECKUI BOIPOC HE MOXKET MOKa3aTh 3HAHKs HA YPOBHE BOCIPOM3BEACHUS U OOBSICHEHUS
uH(pOpMaINH, BHIIIOJIHIET UTOTOBBIN TECT MeHee, yeM Ha 49 Gauios.
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