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Pabouas nporpamma cocrasiena Ha ociose MI'OC BO - Gakanaspuat 1o
HanpasacHuio noarorosku 44.03.05 lNenarornueckoe oGpasosanne (¢ AByMa npoduismu
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PaGouas nporpamma oj106pena meroanyueckoii komuccneit MO
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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa U 0100peHa s peanuzaruu B 2026 - 2027
yuebHoM roy Ha 3aceqanuu Kageapsr [TMJIOTHI

IIporokom ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
yuebHoM rojy Ha 3aceqanuu Kageapsr [TNJIOTHI

IIporokomor 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecmMoTpeHa, o0cyxieHa u ogoopena s peanusanuu B 2028 - 2029
yuebHoM roy Ha 3aceganuu kagenpsl [TMIIOTHI

[Iporokon ot 20 . Ne
3aB. kadenpoit

PaGouas mporpamma nepecmMoTpeHa, oocyxaeHa u ogodpena st peanuszanuu B 2029 - 2030
yuebHoM roay Ha 3aceganuu kagenpsl [TMIIOTHI

IIporokomor 20 . Ne
3aB. xageapoi

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2030 - 2031
yueOHOM rony Ha 3acenanuu kageapsl [TMJIOTHI

[Iporokom ot 20 . Ne
3aB. xadenpoit




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

dbopmupoBanue npohecCuoHaTbHOM OCBEIOMICHHOCTH O AMANa30He BO3MOKHBIX
CTpaTeruii KOHMIUKTYIOIIHUX CTOPOH U YMEHHUE OKa3aTh TEXHOJOTUYECKOE COJICHCTBUE B
pealin3aliy KOHCTPYKTUBHOTO B3aUMOIEHCTBUS B KOHKPETHOW KOH(MIMKTHONW CUTYalIUH.

2 MecTo JTUCUMILIMHBI (MOIYJIs]) B CTPYKTYpe 00pa3oBaTe/ibHOI MPOrpaMMbl

Huctummaa [cuxonorus KOH(DIUKTa BXOJUT B 4aCTh Y4eOHOTO MIIaHa
dhopMUpyEeMyI0 YYaCTHHKAMHU 00pa30BaTeIbHBIX OTHOIIEHUH 00pa30BaTeIbHOM MPOTPAMMBI.

JIist u3ydeHusl TUCIUTUTMHBI HEOOXOTMMBI 3HAHUS (YMEHUS, BIAICHHS),
c(OpMHPOBAHHBIC B PE3YJIbTATEC U3YUCHHSI TUCIIUILTHH/ IPAKTUK:

[Tepconanbhast 3¢ (HEeKTUBHOCTH

3uanus (yMEHUS, BJIAJICHUs), IOTYYCHHBIE IPU U3yYEHUU JTAaHHOUN TUCITUTUIHBI
OyayT HEOOXOIMMBI JJIsI U3YICHUS TUCITUILTAH/TIPAKTHK:

[ToaroToBka K caaye u cada rocyJapCTBEHHOTO SK3aMeHa

[TpoekTHas NeSITEIBHOCTD

3 Komnerenuun ody4aromerocsi, popmupyemsblie B pe3yJjibTaTe 0CBOCHUS

AUCHUILIMHBI (MOYJIS1) M IJIAHMPYeMble pe3yJIbTaThl 00y4eHus

B pesynbrare ocBoeHus AUCUUILIMHBL (MOayis) «llcuxonorus koHQIUKTa»
00y4JaroIMHUICs JOIDKEH 00J1aaTh CIEAYIOINMHI KOMIIETCHIIUSIMU:

Kon unaukaropa WNHaukaTop AOCTHIKEHUS KOMIICTCHITIH

JIIK-001-5 CriocoGen obecneunTh COIHaabHO-TICUXOJI0THYECKOe COMTPOBOKICHUE U
MPpEeAOCTABUTH NCUXOJOTMYCCKYIO ITOMOIIBb OTACJIbHBIM JIMIIAM W COLIMAJIbHBIM I'pyIlIamM

JTIK-001-5.1 OcymecTBisieT NpoGUIaKTUKY U pa3peliaeT MeKINYHOCTHBIE U
MEXTPYIIOBbIE KOH(INKTHI




4. CTpykTypa, 00bEM U coiepsKaHue TUCHUTITHHBI (MOYJIs1)

OO6mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 3 3aueTHbIX eaunul] 108 akaa. yacoB, B TOM

HHUCJIIC:

— KOHTaKTHas pabora — 36,1 akaz. 4acos:
— aynuTopHas — 36 akaj. 4acos;
— BHeayauTopHas — 0,1 akan. 4acos;

— camocTosTenpHas pabora — 71,9 akaj. 4acos;

— B (popme npakTudeckoil moaroroBku — 0 akai. yac;

®dopma aTTecTaluu - 3a4eT

AynutopHast ] o
KOHTakTHas paboTa E 5 dopma TeKyIero
o =
5 B aKaJl. yacax 3] Bug KOHTPOJISI
Paznen/ Tema 3 (B axan ) == . P Kox
g & © | caMOCTOSATEeNbHOM | ycIeBaeMOCTH U
JIACIMTUTAHBI ] e = . | xommerenuun
3 g g paboThI MIPOMEKYTOYHOM
n1ab. | OpaxT. S
Tlek. p 'S aTTecTaluu
3aH. 3aH. | O &
1. KoHdmukr-MeToq
O3HaKoOMJIEHHE C
METOJIaMHU
JMAaTHOCTHKA
Hamnucanue
1.1 InarHoCTUKHU U KOH()JIUKTOB. HArHOCTIYCCKONO
CHCTEMHBII aHaIu3 2 7,9 IIposenenue A JIIK-001-5.1
3aKITIOYCHUS,
KOHQIHKTA. CaMO/IMarHOCTUKHU .
peKoMeHanui.
KOH(IJIMKTHOCTH U
KOH(IUKTOYCTON
YHBOCTH.
1.2 Ctunn noBeeHus B O3HakoMJIEHHE C Vyactue B
KOH(I)J'[I/IKTHBIX Curyanusx. 7 2 7 HUCTOYHHUKAMHU JUCKYCCUH U IIHK 001 51
Tuns! KOHGIUKTOTEHHBIX JIUTEPATYPBHI, TPEHUHIOBBIX '
JMYHOCTEH. BUJIEO. yNpaKHEeHHsIX.
ITonbop
YIpaXHEHU MO
caMoOTpeaesIeHH
1.3 Kondumkr kak pea
10 ¥ BBIOOpa
MEXaHU3M U YCIIOBHUE HpodeccHoHabH
CTaHOBJICHHS HOBBIX 2 7 PO Ipoekrusnas urpa. | AIK-001-5.1
Olf TIO3ULIUH B
0O0IIECTBEHHBIX
. CTaHOBJICHHU
o0pa3oBaHHH.
HOBBIX
00IIECTBEHHBIX
CBAI3EH.
HWroro no pazaeny 6 21,9
2. Texunonorusi GopMupoBaHus
KOH(ITMKTOIOTHIECKOM
KOMITETEHTHOCTH
Ion6o .
2.1 TexHonOrUK o0p Pazbop ketlico 1o
BMEIIaTeNbCTBA B TIPHIAOACHIA € KoH(IMKTaM
7 6 10 no100pKoit > JIITK-001-5.1
KOH()INKTHBIE CUTYalluu U . TPEHUHTOBEIE
Pa3IYHOM
KOH(JIHUKTHI. YIPaXKHEHHUSI.
HHpOPMALUH,




nepenaruei
00N KOHTEKCT

Keiica 1o
TEXHOJIOTHU
BMEIIaTeNbCTBA.
TTon6op
MIPUIIOKEHUS C
mo100pKoit
nHpopMau
2.2 Metonpl pa3pelieHus ne(bezI[)a}o;eﬁ’ Yuactue B mactep-
) pasp . 6 10 p Kiacce, ydacrtue B | JITK-001-5.1
KOHQIUKTHBIX CUTYaIHH. KOHTEKCT e
3¢ GEeKTUBHOCTH pe.
paspeneHust
KOH(IMKTHBIX
CUTyalui.
ITon6op
TIPUIIOKEHHS C
oI00pKOit
nHbOpMALUI VYyactue B
2.3 AnbTepHaTUBHbIE He(bezll)afo?ueﬁ, HCKYCCHH 1
METO/IbI pa3peIICHHs 6 10 P Y JIIK-001-5.1
KOHTEKCT TPEHHHTOBBIX
KOH(IIUKTOB.
pa3Be/IbIBaTENbHBI yIpakKHEHHSX.
X hopM
paspenieHus
KOH(JIUKTOB.
HWroro no pazaeny 18 30
3. Texnomoruun
KOH(JIMKTOYCTOIYMBOCTH.
HNudopmannoHHbI
3.1 Texuuxku M E)OIECK fexx-lmc Vyactue B
0eCKOH(IMKTHOTO 6 10 HHTEPBBIO C JIIK-001-5.1
0eCKOH(IMKTHOT
o0IIeHusl. MEIUaTOPOM.
0 oOuIeHus.
" HNudopmannoHHbI Yuactue B
3.2 Tpousoneiictaue " SI)OIECK "]I_‘IE:XHI/IK HWHTEPBBIO C
JKECTKUM TEXHUKAM U 6 10 o P JI1K-001-5.1
NPOTHUBOJICHCTBUS | OpraHU3allMOHHBIM
JIABJICHUIO B KOH(IIUKTE
KOH(JIHKTY. HICUXOJIOTOM.
HWroro no pazaeny 12 20
HWroro 3a cemectp 36 71,9 3a4éT
Hroro no aucuuruinie 36 71,9 3a4eT




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

B xoz1e ocBoeHMs Kypca IpeayCMOTPEHO UCIIOIB30BaHKE CIEAYIOMHUX GopM
o0y4yeHHs, a HMMEHHO: IPOCKTUBHAS UTPA, BUACOKEICHI, MaCTEP-KJIacC, UHTEPBBIO C
JUIJIOMAPOBAHHBIM MEIMATOPOM, HHTEPBBIO C OPraHW3alMOHHBIM IICHXO0JIOTOM, TEXHUKH
BEJICHUS TIEPETOBOPOB, JUATHOCTHKA, TEXHOJIOTHS Pa3BUTHS KPUTHUECKOTO MBIIIICHHS,
TPEHUHTOBBIC YIIPAKHEHUSI.

6 YueOHO-MeTOoqUYEeCKOE 0OOecTIeYeHHe CAMOCTOATEIbHOM padoThl 00y4YarommXxcst

[TpencraBieHo B npusaoxeHuu 1.

7 OneHo4YHbIe CPeACTBA 1JIsl IPOBeAeHHUS IPOMEKYTOYHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHO-MeTOAMUYEeCKOE M HH(POPMALIMOHHOE 0O0ecieYeHUe TN CUMITUHBI

a) OcHoBHas JUTEpaTypa:

1. 3amennuna, E. A. Kondnukronorus : yaeOnoe nocodbue / E.A. 3ameqnuna. — 2-e
3. — Mocksa : PUOP : UHOPA-M, 2022. — 141 c¢. — (Bsicuiee o6pazoBanue:
bakanaspuat). — DOI: https://doi.org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/1815598 (narta
obpamienus: 08.04.2024).

2. YrpaBieHue U peryjupoBaHue KOH(YIMKTaMU U CTPECcCaMH B OpraHu3alusX :
yuebHoe nocobue [ By30B] / H. P. bansinckas, C. B. Kontskosa, E. I'. 3unoBbeBa, /[. A.
SIxoBieB ; Maruutoropckuii roc. rexuudeckuid yH-T um. I'. 1. HocoBa. - Marauroropcek :
MI'TY um. I'. K. Hocoga, 2020. - 1 CD-ROM. - ISBN 978-5-9967-1768-2. - 3aru. ¢ TUTYIL.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2700 (nata
obpamienus: 05.04.2025). - MakpooObekT. - TekeT : 37eKTpoHHBIH. - CBeleHHsI JOCTYITHBI
taxxe Ha CD-ROM.

JononHuTenpHas TuTeparypa:

1. CnenyxuHna, I'. B. Cemeiinble KOHQUIUKTBI, UX TPOPUITAKTHKA U pa3pelIeHUE :
yaeOHO-MeToanueckoe rnocoodue [ By3oB] / I'. B. Crnienyxuna ; MaraHutoropckuit
rocyJapCTBEHHBIN TeXHNYeCKU yHuBepcuteT uM. I'. M. HocoBa. - Marnurtoropck : MI'TY
um. I'. K. Hocoga, 2023. - 1 CD-ROM. - 3arn. ¢ Turyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/21187 (nara oOpamieHus:
05.04.2025). - ISBN 978-5-9967-2698-1. - MakpooOBeKT. - TEKCT : 37IeKTPOHHBIH. -
Ceenenns noctynssl Takke Ha CD-ROM.

Meronnueckue yka3aHus:

1. MeTtoauueckre peKOMEeH1alluu AJisl CTYJEHTOB IO MOATOTOBKE K Y4eOHOI U
HayuyHo-uccienoBatenbckoi padote. Coct. E.B. Onelinuk, C.H. UcnynoBa. Marauroropck:
N3n-Bo Marnutoropck. roc. TexH.yH-ta uM. [.J1. Hocosa, 2025. 60 c.



r) [IporpammHuoe obecneuenue u UHTepHeT-pecypceb:

IIporpamMmmHoe o0ecnieuenune

HaunmenoBanue .
o Ne norosopa Cpoxk nelicTBUS TULIEH3UH
MS Office 2007 |\ 135 o1 17.09.2007 Gecepouro
Professional
Eﬁgz)e(p Mozilla cB00OOIHO pactpocTtpansemoe [10 OeccpouHo
bpaysep Yandex |cBoOoaHo pacnpoctpansiemoe [10 0eccpovHO
7Zip cB00OOIHO pacnpocTpansemoe [10 0eccpovHO
FAR Manager cB00OOIHO pacnipocTpansemoe [10 06eccpodHo
IIpodeccnonanbubie 0a3bl JAHHBIX M HHHOPMALMOHHbIE CIIPABOYHbIE CHCTEMBI
HazBanwue kypca Ccbuika

Hanmonanenas nHGOpManmoHHO-aHATUTHYECKAsT URL:
cucrema — Poccuiickuii nuaekc HaydHoro nutupoBanust | https://elibrary.ru/project_risc.
(PUHII) asp
DekTpoHHbIe pecypchl oubimoreku MI'TY uwm. I'.1. https://host.megaprolib.net/M
HocoBa P0109/Web

https://www.rsl.ru/ru/4readers
/catalogues/

9 MaTepuajibHO-TeXHHYeCKOe ofecneyeHue JUCIUIIMHBI (MOTyJIs1)

Poccuiickas 'ocynapctBennas oubnuoreka. Karanoru

MartepuanbHO-TEXHHUUECKOE 00ecTieyeHNe TUCIUIUIMHBI BKIOYaeT:

MatepuanbHO-TEXHUYECKOE 00eCTIedeHHEe TUCITUIINHBI BKITIOYAET:

Y4eOHble ayAUTOpUHU IS TPOBECHUS 3aHATUH JIEKIIMOHHOTO TUTIA: T0CKA,
MYJIbTUMEANIHBIE CPECTBA XPAHEHHUSI, TIepeladyl U MpeICTaBICHIs HHPOPMAIIUH.

Y4eOHble ayAUTOpUHU I TPOBECHUS MPAKTUUECKUX 3aHATHMA, TPYNIOBBIX U
WHIUBUAYAIBHBIX KOHCYIbTAIUH, TEKYIIIETO KOHTPOJIS M MPOMEKYTOYHON aTTeCTallUu:
JIOCKa, MYJbTUMEIUUHBINA TPOEKTOP, IKPaH.

[Tomerienus 17151 caMOCTOSTENbHON paboThl 00YUaIOLIUXCsl: TIEPCOHAIBHBIE
KomrbioTephl ¢ makerom MS Office, BeI-x0m0M B IHTEpHET 1 € TOCTYIIOM B JIEKTPOHHYIO
MH(POPMAIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA.

[Tomemenue s XpaHeHHsI U TPOYUTAKTUIECKOTO 00CTYKUBAHUS y4eOHOTO
000pYZI0BaHUS: CTEIUIAXKHU AJISl XpaHEHUS Y4eOHO-HarJIAIHbIX TOCOOUN U yueOHO-
METOINYECKON JOKYMEHTAIMH.

IIpunoxenne 1

6 YueOHO-MeTOANYEeCKOE o0ecTIeYeHne CAMOCTOAATEIbHOH Pa0doThI 00y4arouXcst

Paznea 1. Kondummkr-meron.

Tema 1. /IluarHocTMKa M CUCTEMHBIN AHAJIN3 KOH(JIMKTA.

|. Bemonunenne tecta K. Tomaca «Crtpareruu moBeneHusi B kKoHpiaukre». Hamucanue
CaMOOTUYCTa 1 peKOMeHI[aI_[I/Iﬁ o JOBCACHHUIO CTPATCTUHN OO COTPYAHHUYCCTBA

1. Cmpamezuu nogedenus 6 MeXCIUUHOCMHbBIX KOHDAUKMAX

Tect 1. «KondnukrHas 11 Bel TH4HOCTB»

1. ITpencraBeTe, uTo BEI e1eTe B TpaMBae, I'/ie Hayaaach CCOpa MEKAY MACCAKUPAMHU.
Yro Bel npennpunumaere?

a) He Oy/IeTe BMEIIMBATHCS,

0) MOXeT, BMEIIaeTeCh, BCTaB Ha CTOPOHY MPABOTO;

B) BMEIIIa€TECh 005A3aTEIBHO.



2. Kputukyere 1 Bbl Ha coOpaHHsIX CBOE pyKOBOJCTBO 3a JIOMYIIEHHbBIE OIINOKU?

a) HET;

0) 1a, HO B 3aBUCHUMOCTH OT Bariero JINYHOro OTHOIICHHUSI K PYKOBOAMTEIIO;

B) BCETJla KPUTUKYETE 3a OIIHOKH.

3. Bam nHenocpecTBeHHBIM PYKOBOJIUTENb M3JIaraeT CBOM IJIaH padOThl, KOTOPHIN
Bawm kaxercs HepanuonanbHbiM. [Ipennoxxure v Bel cBoOi mi1aH, KOTOpbIN KaxkeTcss Bam myudrie?

a) ecnu apyrue Bac noanepixar, To 1a;

0) pasymeercs, Bol BbIZIBUHETE CBOH TIaH;

B) HET, T. K. 32 3TO MOT'YT HaKa3aTh (JIMIIUTH MPEMHUATBHBIX WU APYTOro MOOIIPEHUS).

4. Jltobute 1 Bbl ciopuTh CO CBOMMHM KOJUIETaMH U JPY3bIMU?

a) TOJIBKO C TEMH, KTO He 00MXKAeTCsl, ¥ KOTJa CIIOPBI HE MOPTAT HAIIM OTHOLLICHHS,

0) Aa, TOJILKO MO MPUHIMITHAIEHBIM BOIIPOCAM;

B) CIIOPUTE CO BCEMH I10 JIIOOOMY MOBOJY.

5. Kto-to neiTaetcs nponests Bnepen Bac 6e3 ouepenu. Uto Bol nenaere?

a) cienyeTe ero npumepy, T. K. Bl He Xyxke ero;

0) BO3MyIIIae€TECh, HO PO ceOsl;

B) OTKPBITO BBICKA3bIBAETE CBOE HETO/I0BAHUE.

6. PaccmatpuBaercs npoekT (paborta) Baiero kosieru, coaepKamiuii cMenble uaeu
u pan ommOok. Bel 3naete, yto Bame muenue O0yzet pemaromuM. Kak Bol moctynure?

a) BBICKQXKETECh U O MOJIOKHUTENBHBIX, U 00 OTPULIATEIbHBIX CTOPOHAX IIPOEKTA;

0) BBIICIUTE MOJIOKUTEIbHBIE CTOPOHBI M MPEIOKHUTE MPEJOCTABUTH BO3MOXKHOCTH
IPOJOJDKUTD 3Ty PadoTYy;

B) CTaHETe KPUTHKOBATh €€, T. K. B CEPhE3HOM MPOEKTE OMIMOKH HEJOMYCTUMBI.

1. My (3xeHa) MOCTOSIHHO roBOPUT BaM 0 HE00X0IMMOCTH YIKOHOMUH, a cam(a) TO U
JIeNIo ToKymaeT fnoporue Beuid. Uto Bel emy (eif) ckaxere?

a) 4yTo 0/100psieTe MOKYIKY, €CJIM OHA JI0CTaBUIIa eMy (€il) yZA0BOJIbCTBHE;

0) ToBOpHTE, UTO 3TA Bellb Oecroyie3Ha Ui 0e3BKYCHa;

B) pyraerech, CCOPUTECH C HUM (HEN).

8. Bbl BcTpeTuinm noipocTkoB, KoTopeie KypsaT. Kak Bel pearupyere?

a) ntymaere: «3aueM MHE OPTUTh HACTPOCHHE M3-3a UYKUX HEBOCIUTAHHBIX JI€TEH?»

0) nenaeTe UM 3aMeUYaHue;

B) eciu ObI 3TO OBLIO B OOIIECTBEHHOM MecTe, Bbl OB UX OTYMTAIH.

9. B pectopane Bel 3ametmin, uto opunmant odocuuran Bac. Uro Brl nenaere?

a) HE JaeTe eMy YaeBble, KOTOPBIE 3apaHee MPUTOTOBUIIN;

0) mompocure, 4ToOBI OH elle pa3 npu Bac moacunran cymmy;

B) YCTpPOUTE CKaHaJl.

10. Bbl npuexanu B AO0M OTIbIXa. AJAMHUHUCTPATOP 3aHUMAETCS MOCTOPOHHUMU
JiellaMH, Pa3BIIEKAeTCsl, BMECTO TOTO, YTOOBI BBHIMOJHATH CBOM 0Osi3aHHOCTH. Kak Bbr cebs
nosenere?

a) Bbl monHumaere, 4TO eciaM BBICKaXKET€ €My CBOE€ BO3MYIIEHHE, TO 3TO BpsJ JiK
YTO-HUOYIb U3MEHHUT;

0) Brl HaxoauTe crmoco6 MmoxkanoBaThCsl Ha HETO, YTOOBI €ro HaKa3aju;

B) BBl BeIMeIIaeTe HETOBOJIBCTBO HA MJIQ/IIIIEM MTEpCOHANE — yOopIuIiax, opUIMaHTKax u
T.II.

11. Brl cniopute ¢ MaaamuM 6paTtoMm u yoexaaerech, 94to oH mnpas. [IpusHaete mu Bei
CBOIO OIINOKY?

a) TPYJHO CKa3aTb;

0) nma, pazymeercs;

B) KoHeuHO, HeT. Kakoit xe y Bac Oyaer aBTopuTeT, ecii MPU3HATH CBOIO HEMPABOTY
nepes MiaaamuMm?

Iloocuem

Kaxxnprit oTBET 110 BapuaHTy, a) paBeH 4 6ayuiam, 1o Bapuanry 0) - 2 6ayuiam, o BApuaHTy
B) — 0 Gaos.

Humepnpemayus umoeos



1. Ot 44 o 34 6amwioB — KOH(DIMKTHOCTH HWKE HOPMBI, HEPEIIUTEIHHOCTh
HOBBIIIEHHAsl. Bbl cTpeMuTeCh OBITH MPUATHBIM JUISl OKPY’KAIOIIMX, HO KOTa UM Tpedyercs Baiua
nomoulb. Bel He Bcerga ee okasbiBaete. [loaToMy Bbl MokeTe OoTepsATh UX yBa)KEHUE.

2. Ot 32 no 16 — HOpManbHas KOH(MIUKTHOCTh. Benuk maHc OBITh yBaKaeMbIM
OKPY’KaIOIIHMHU.

3. Hwxe 14 OamnoB — TOBBIMIEHHAaS KOH(MIUKTHOCTh. BO3MOXKEH KOMILIEKC
HEIOJHOLIEHHOCTH.

2. Cmpamezuu nogeoenust 8 MeNCIUYHOCMHbIX KOHDIUKMAaX

TectupoBanre KOHGIMKTOTEHHOCTH Balled JTUYHOCTH M MOTEHLMAIA KOH(QIUKTHOCTH B
MEXUHIUBUIYAIbHBIX W MEXIWYHOCTHBIX OTHOLIECHUSX IPOBOAUTCS IO IPEMIOKEHUIO
BEAYIIErO0 CeMuHap mnpenojasBarenas. MoryT OBITh NpPEIJIOKEHBl Ppa3IMYHble METOIUKU
UCCJICIOBaHMS JIMYHOCTU M TPYNINbl, HEOOXOIUMBbIe Al OTpaOOTKM CTWJIeH U CcTpaTerui
MOBE/ICHUS B TPYAHBIX CUTYALUSX.

Tect 2. Kax st 00b19HO pearupyro Ha KOH(PIUKTHI
MeToa UCHOIb30BAHUS M OTHOIIEHUE K HUCIOJIb30BAHUIO

Cruiip paspewienus | Mcronbs3yro [Ipennounraro Hcnonb3yto | UyBCcTBYIO ceost

KOH(JINKTA Yaie BCero UCIIO0JIb30BATh pexKe BCero npu
MCTIOJIb30BAHUHT
HaMMCHee
KOM(OPTHO

Konkypenuus A

aKTUBHO  OTCTAaHWBAaIO

COOCTBEHHYIO

TO3HIINIO

VYkioHeHue A

CTaparoCh YKIOHUTHCS

oT y4acTHs B

KOH()JIMKTE)

[Tpucnocobnenne (A
CTaparch BbIpabOTATh
pelieHue,
yIOBIIETBOpSsitoIee 00e
CTOPOHBI)

CotpynuuuectBo (S
U1y nyTH
COBMECTHOTO PEIICHHS
po0JIeMsl,
YIIOBIIETBOPSIOIIETO
00€e CTOPOHBI)

Kommpomuce (A wumry
pellIeHne, OCHOBAaHHOE
Ha B3aMMHBIX
yCTYIIKax)

Tect 3. OreHka UCTIOJIB30BaHUS CTUIICH pa3penieHrst KOHPIMKTOB

KondmukrH | Ucnionb3oBann | Ob6mas PesynbTar AnbrepHatuBH | [louemy
as BI CTUIIb 3QPEKTUBHO | MPUMEHEHHS | BIi MOAX0] ayqme  ObUIo
CUTYaIus cTh (0T —3 70 | 3TOrO0  CTHJIA OBl
+3) (ormmcatpb HCITOJIH30BaTh
MOJIOKUTENbH albTepHaTHUBH
BIH WA BII MOAXOJ




OTpUIATENbH
BIi OIIBIT)

Il.Boimonunenue tecra K. JleHorapna u HamucaHue caMoOOT4eTa IO KOMIICHCALIUU
XapaKTEePOJIIOTUIECKUX OCOOCHHOCTEH B MEKITMYHOCTHOM B3aMMOJICHCTBHUH

Tema 2. Ctuiin noBegeHus B KOHQPIUKTHBIX cuTyauusax. Tunsl KOoHGIMKTOreHHBIX

JIMYHOCTeEI.
Bonpochuk 0na paccmompenus KOHGIUKMHOU cumyayuu 6 Kavecmee pazpeulaemou
npobemvi
Ne | Borpoc Crpareruun
1) | SBnstotes M HMOLUH
IPUYMHON  KOHQIMKTAa U

MPEMSITCTBYIOT JIW OHH €ro
paspemenuto. Ecim na, To

a) KaKOBBI ATH IMOIIHH?

a) TexHuKa OXJaXKIEHUS SMOLUIA 00X CTOPOH, YTOOBI BBI
MOTJIA BBIPA00TATh PEIICHUS WJIH COTJIAIICHUS

(1) Pasgpaxenue? Ecau na,
TO ube?

(a) Apyrux moaei

(6) Bamre cobctBeHHOE

(a) TexHHKa OXJaXXAEHUS WIM PACCEUBAHUS Pa3ApaXKECHUS:
COYYBCTBEHHOE BBICIIYILIMBAaHUE, NPEAOCTABIECHHE BbIXOJA
THEBY, YTBEP)KJIEHUE 4Yero-1ubo ¢ MLEeIbl0 CMSITYeHus
OTPULATENBHBIX SMOLMI WIA YCTPaHEHUS HEJOMIOHUMAaHUS,
KOTOPOE BBI3BIBAET pa3/IpakeHUE

(0) TexHuka HampaBie€HUs T'HEBA 110 MHOMY pYyCIy WU
KOHTPOJSL ~ pa3/ipakeHUs, KpPATKOBPEMEHHBI  BBIXO[,
NEPEKIIIOYEeHNE, BU3YaIu3alysl C 1IeJIbl0 OCBOOOXKIEHHUS OT
rHeBa

(2) Henosepue? Ecnu na, 1o ¢
4Ybeil CTOpOHBI?

(a) dpyrux mozaeit
(6) Bameit

(a) TexHuka peo10NIEHUST HEAOBEPHS
(6) TexHuka o1leHKHM 0OOCHOBAHHOCTH 3TOT'O HEJOBEPHUS UITH
OTKPBITOTO U MPOAYKTUBHOTO OOCYKICHHUSI €T0

(3) Crpax? Ecnu aa, TO ueit?
(a) Apyrux monaei
(6) Bamr cobcTBeHHBII

(a) TexHrKa YMEHBIIICHUS CTpaxa
(6) TexHuka OIEHKH OOOCHOBAHHOCTH ATOTO CTpaxa WU
TEXHHMKA OTKPBITOTO M MPOTYKTHBHOTO OOCYKIIEHUS €TI0

(4) dpyrue smonuu?
(Hampumep, PEBHOCTb,
YyBCTBO BUHBI U T.II.)

(a) Apyrux monen

(6) Bammu co6cTBEeHHBIE

(a) TexHHKa yCTIOKOEHUS APYTUX JIIOJEH
(6) TexHuka caMOyCIIOKOCHUS

2)

KakoBBI CKpBITBIC MPUIHHBI
KOH(MKTa?

(a) B uyem pelicTBUTENHHO
HYXXJAIOTCSL JPyrue JOId U
YEero OHM XOTAT?

(6) B uem BbI JEHCTBUTEIBLHO

(a) PaccmoTpenue peasibHBIX HYXK] U JKEeJTaHUH

(a) HemocpenctBeHHOEe OOIIEHHE C IIENBIO BBISICHEHHS
NPUYNH KOH(IMKTA, HYXJ U KEJIAaHUH JPYroro 4yejaoBeKa,
€CJIU 3TO BO3MOKHO

(6) TexHwka CO3HATEIBHOTO WJIM WHTYMUTHBHOTO ITIOHMCKA
CKPBITHIX TTPUYUH, €CITH YEIOBEK OTKA3bIBACTCS OT OOIICHUS
WIM OH 3HaeT ce0s HeJOCTATOYHO MJIS TOro, YTOOBI
pacmo3HaTh 3TU MOJACTYAHBIC HYKIbI U KETaHH

(a) CamoaHanu3 ¢ LEJIbIO OMPENETICHUsI BAalllUX PEATbHBIX




HYX/Ia€TeCh U YE€T0 XOTUTE Ha
caMoM Jneie?

KEeJTaHUN U HYX ], €CIIM OHU JJI BacC €Ile HE SICHbI
(6) TexHuKa CO3HATENBHOTO WJIM UHTYUTUBHOTO BBISIBICHMUS
CKPBITBIX LEJIEN

3) | Boi3Ban I KOHGIUKT | (a) TexHMKa MPeoJOJeHUS HENOHMMAaHHUS IOCPEICTBOM
HenoHUMaHueM? Ypum? yIy4IIEHUS OOIEHUS
(a) Apyroro uenoBeka? (a) Texnuka 0OBSICHEHUS U BHECCHHSI OTIPECIICHHOCTH
(6) Bamrum coOcTBEHHBIM (6) TexHuMKa OTKPBITOCTM W BOCHPHUATHA OOBSCHEHUIN
(B) OOomx  y4YaCTHHKOB | IPYTHX JIIOJICH
KoH(pIMKTa Wi Heu3BecTHO | (B) KoMOMHMpOBaHHBIC TEXHUKH IO mil. (a), (0)
YbUM?
4) | Bei3Ban 1 KOHQUUKT TeM | (a) TexHHMKa OmNpeieieHus] OTBETCTBEHHOW CTOPOHBI H
00CTOSITENTLCTBOM, UTO KTO-TO | BBIPAOOTKHU COTJIAIIEHUS O IPUHITUU OTBETCTBEHHOCTH
HE oeper Ha celst
OTBETCTBEHHOCTD 3a
Kakoe-1100 JefcTBue?
HevictBue B mpouuiom?
JeticTBue B Oymymiem? (a) TexHuka npuBeIEHUS APYTrOro 4YeJIOBEKa K MOHUMAHUIO
Cornacue caenatp 4To-1100? | cBOEH OTBETCTBEHHOCTH U COTJIALIEHUIO YTO-JIN0O CAeNaTh
(a) OtBercTBeHHOCTh | (0)  TexHuWka  BBIABICHUS M INPU3HAHUS  3TOH
Jpyroro uenaoBeka? OTBETCTBEHHOCTH
(6) Bama  coOctBeHHas
OTBETCTBEHHOCTH?
5) | Kakoit u3 ctuieit moseaenus | (a) OmeHka MOAXOAANIMX CTHJICH W BBHIOOD HAMIYYINETO,
Obu1 OBl HAWIYYIIUM B | HCXOJS U3:
JAHHOMN koH(pmkTHOH | 1) TIpemnmodyntaeMoro BaMu CTHIIS,
CUTyaIuu? 2) Cruneit, KoTOpble, KaK BbI IMoOjaraere, APYTHE JHOIH
CUUTAIOT HanOoJIee MOAXOIIIUMHU;
3) Cruneii, koTopbie ObUIH ObI caMbIMU 3()(HEKTUBHBIMU B
JTAHHBIX 00CTOSTENILCTBAX
(a) Bo3moxHO mu | (a) Hcnonmp3oBaHue TIEPEroBOPOB W AMCKYCCHH IS
B3aMMOBBIUTPHIIITHOE BBIPAOOTKH PEHICHUSI MOCPEICTBOM KOMIIPOMHECCA WA
pemenue? COTPY/HUYECTBA
(6) Crout nm BoOOmIE 3TOT | (0) BrIOOp cTparernu yxoma OT KOH(MIMKTa M OTKa3 OT
KOH(JIUKT yCU-JIUH, | pa3pelieHns ero B HaCTOSAIIMI MOMEHT
3aTpayMBacMbIX  Ha  €ro
paspeuieHue?
(B) Moxer umu oxa3ats | (a) [Ipucnocobnenue uim npeaioxkeHrne KOMIpoMucca
BIMsiHME Ha  paspemieHue | (6) KoHKypeHIus iy BbIXO/ Ha KOMIIPOMHCCHOE pelIeHne
KOH(JIMKTa BOMPOC BIACTH?
(1) Apyroii yenosek
(2) Bwmr
6) | Umerotes m 0ocoObIe
JIMYHOCTHBIE (akTopsl,
KOTOpbIE  JOJDKHBI  OBITh
yq9TeHbl TIpu  paszpemieHuu | (a) Mcmonp30BaHue TEXHUKH OOIIEHHSI C 0CO00 TPYAHBIMU
KoH(pIuKTa? JIIObMH
(a) [Ipencrasnser hivvt
MPOTHBOIOJIOKHYIO CTOPOHY
YEJIOBEK, TPYIHBIN B | (0) Texnuka 3(h(peKTHUBHOTO BRIPAKEHHS CBOMX HYX/]I
o0meHuu?

(6) Nmeere nmu BB OCOOBIC
JTUYHOCTHBIC HYXK/IBI,
KOTOpBbIE BaM HEOOXOIUMO
YIOBJIETBOPUTH (Hamp.,




KeJlaHue HOJYyYHUTh
npu3HaHue)?

7) | Kakoro poja anbrepHaTBbl 4 | (a) BbIpaboTka COOCTBEHHBIX WHaAeH WM MOOYKICHUE
peLeHus ABJISIIOTCS | IPYTUX CTOPOH K BBIIBUKEHUIO IIPEUIOKEHUIH
MOAXOIALUIUMU? (a) Meron MO3roBoil aTaku M TBOPUYECKOH BU3yalnM3aluu
(a) Kakue anpTepHaTHBBI U | AJIs T€HEPUPOBAHMS UAeH
pelieHus aBisitoTest | (0) Mo3roBast aTaka ¥ TBOpUECKasi BU3yalTu3aIus
HOIXOISIIIIMU?

(6) Kak sty mnpobnemy | (B) VYcraHOBIEHHE  TNPHOPUTETOB  CPEOH  PaA3HBIX
IIPEBPATUTh B | BO3MOXHOCTEH
ONaronpusTHYIO
BO3MOKHOCTB?
(B) Kakoil BbIxoa sBisiercs
Hauayqymum?
Pesrome

Kozoa neobxooumo nodasnsams ceoe pazopasicerue?

- Bame paznpakeHne muTaeT pa3apakeHue Ipyroro 4eioBeKa

- DOMOIMOHATFHBINA HAKaJl YBEIMUMBACTCS, HE JaBasi Pe3yJbTaTOB

- Bam rHeB 4aCcTHYHO YK€ HaIlell BBIXO/

- HeoOxonumo BMmecTe moaymarh Haj pelieHHeM NpoOieMbl B OyayiieM, a He
MepeMasbIBaTh MPOILIOE

Kak nooasums ceoe pazopaoicernue?

- [Tpukazatk cebe OCTAaHOBUTHCS

- Hcnonp30BaTh pa3inuyHbie CIOCOOBI CAMOYCIIOKOCHUS

- [TpeIoXKuTh MOAABUTH pa3paKeHUe OOOKOIHO JUIS TOTO, YTOOBI MOXKHO OBLIO
pa3penmuTh KOHPIUKT

Koeoa neobxooumo sviciyuams 4enosexa, OX8ayeHH020 HEBOM U CIMPAXOM?

- CBsi3aHHBIE C YeM-THOO0 IMOIIUY YETIOBEKa TaK BETUKH, YTO UM HYKHO JaTh BbIXO]I

- UYenosek HE XOYET BaC CIIyLIaTh

- BpaxxneOHOCTh M TOJIO3PUTENHHOCTh YEJIOBEeKa MOPOXKIAIOT pa3lpakeHue u
HeJI0BEepHEe, KOTOPHIC MPETSATCTBYIOT OOIICHHIO

Kax eecmu cebs ¢ ueno6exom, 0Xeauyennblm 2He8OM UL CIMPAXOM?

- CIIOKOIHO BBICIIYIIATh BCE, UTO ITOT YEIOBEK XOUET CKa3aTh

- OTBeTUTH Ha €r0 BOMPOCHI

- Jlaxke eciiim OTpPUIATEIIHHBIC SMOIMHM ONIOHEHTA HAKAISIOTCS, COXPAaHSAThH
CIIOKOMCTBHE U OTBEYATh HEUTPAILHBIM TOHOM

- [TposiBnsATE camoo01a/IaHne, MOKa3hIBaTh BCEM CBOIO TOTOBHOCTH BBICIYIIATh U
YTELIUTh

Koeoa neobxooumo maxuyme pyxou?

- Hakan paznpaxkeHus u BpaxxJeOHOCTH CIUIIKOM BBICOK

- BbI gyBCTByeTe, UTO CHUTyallus CTajla MYYHTEIBHOM: JyMaeTe TOJIBKO 00 ITOM,
OIIyIIIaeTe BCe OOIbIIIee pa3ipaskeHne U pa3odapoBaHUe

- B3anMOOTHOIIICHHS HE CTOSIT YMOIIMOHAIBHBIX 3aTpaT

- Her 601b1110i1 HEOOXOAUMOCTH COXPAHATh B3aUMOOTHOIIICHUS

- Her peanbHoro cmocoba pemuTh mnpoOieMy WIM HU30aBUTHCS OT Balllero
pa3apaxxeHus ¥ HeJJOBEpHs

- BruI X0THTE HATH JajIbIIe

Kax maxuyms na ece pyxotui?

- CormoCTaBUTh BBITOJIBI ¥ U3JIEPIKKH B3aUMOOTHOIICHU I

- Yo6enutb ce0s B TOM, YTO HEOOXOIMMO CIUCATh BCE MOTEPH, OCTABUTHh HX 3a
CITMHOMU

- [Tomymath 0 TOM, 4TO B Clly4ae MpEeKpalleHus B3aMMOOTHOIIICHUH, TOTepH OYAyT
MEHBIINMU

- Pa3pemnth caMmoMy cebe MaxHYTh Ha BCE PYKOM U yHTH




- [ToBTOPATH cebe, YTO BCe KOHUYEHO U BPEMsI ABUraThCs JajibIle

2. Bugeokeiic no crpaterusim K. Tomaca: ciieHkH, aHanu3, 3aKperyieHue MaTepuasa
https://www.youtube.com/watch?v=UHSW-fn1clk
Tema 3. KoHQIMKT Kak MeXaHU3M H YCJIOBHE CTAHOBJIEHUSI HOBBIX OOIIECTBEHHBIX
oOpa3oBaHuii.
3ajaHue: Ha OCHOBE KOMIUIEKCHOM JMAarHOCTUKM  paspaboTaiite mporpammy
npoUIaKTUKA KOH(IMKTOB, BKIIOUKUTE B He€ MoAOOp yNpa)KHEHHWM MO CaMOOIPEAETICHUI0 U
BBIOOpY PO eCCHOHATBLHON MO3UIIUH B CTAHOBJICHUU HOBBIX OOIIECTBEHHBIX CBSI3CH.
Pazpea 2.
Tema 1. Texnosorusi popMupoBaHus KOH(PINUKTOJOTHYECKOH KOMIIETEHTHOCTH
[loaroroBka maTepuanoB AJisi HANOJIHEHHUS KEWCOB IO TEXHOJOTMM BMELIATENbCTBA B
KOH(JIMKTHBIE CUTYallu! ¥ B KOH(JIUKTHL.
Tema 2. MeToabl pa3pemieHus KOH(PJIUKTHBIX CUTYAIHI.
1. IToaroToBka MaTepHasioB Ui HANOJHEHUs KEHCOB MO TEXHOJOTHUH 3()(HEKTHBHOCTH
pazpemieHus: KOHGIUKTHBIX CUTYaIHi.
2. Pemenne koH(pukTONOTNYEeCKUX 3a1ad. Onpenenure npupony koudaukra (tun A, b,
B) no llleiinoBy B.II. B cinenyromeii cutyanusx.
3anauva 1. PykoBoauTens MpUHsII Ha padOTy HEMOATOTOBJIEHHOTO PaOOTHHKA, HE COTJIACOBAB 3TO C
3aMEeCTHTEJEM, Y KOTOPOTO TOT B MOJAYMHEHUHU. BCKkope BBISICHSIETCS HECTIOCOOHOCTH MPUHSTOTO
pabOTHUKA BBINONHITH CBOIO pa0dOTy. 3aMECTHTENb MPECTABISAECT PYKOBOAUTEIO JOKIATHYIO
3anucKy 00 ATOM. PyKoBOIuUTENb TYT e PBET JAHHYIO 3aIIUCKY.
3anmaua 2. [lpu pacnpeneneHuu nNpeMun HauyalbHUK HE BBIICIHI €€ OJHOMY W3 MOIYMHEHHBIX.
OcHoBanuil u1si mpemupoBaHusi He ObuTo. Ha BOompoc MOJYMHEHHOTO PYKOBOJIWTENb HE CMOT
O00BSCHUTH MPUYHHBI, CKa3aJl TOJIBKO: «ITO g BaC yuy».
3anaya 3. becenys ¢ IpeTeHIEHTOM Ha BaKaHTHYIO JI0JDKHOCTb, PYKOBOJAUTEND JaeT oOeIaHNE B
JaTbHENIIEM TOBBICUTD €0 B JIOJDKHOCTU. BHOBB MPHUHSATHINA ¢ BOOAYIIEBICHUEM MPUCTYIAET K
pabote, MPOSIBIISiSE BRHICOKYIO pab0OTOCIIOCOOHOCTH M I0OPOCOBECTHOCTh. PYKOBOACTBO MOCTOSTHHO
YBEJIMYUBAET HArpy3Ky, He MPHOaBIsis 3apIuiaT U HE MOBBIIIASA B TOJDKHOCTU. CITyCTsI HEKOTOPOe
BpeMs paOOTHUK HauMHAET MPOSABIIATh IPU3HAKU HEOBOJIbCTBA. .. HazpeBaeT KOH(IIUKT.
3anaua 4. HauanbHUK cOOOIaeT MOAYMHEHHOMY, UTO B CIEIYIOLIEM MECALE OTIPABISIOT €ro Ha
Kypchl MOBbIIIeHUs KBalupukauuu. [TonuyMHEeHHBIH OTKa3bIBA€TCS, CChUIASCh HAa TO, YTO JI0
IIEHCUH €MY OCTaJIOCh IOJITOpa roja.
3amaya 5. PaOOTHUK, TOCTUIIIMI MEHCMOHHOTO BO3pacTa, >KaJyeTcs HadajJbHUKY, YTO MacTep
BBDKMBAET €ro ¢ paboTel. MacTep KISHETCS, YTO HM MayelIIero MmoBoja JAjsl 3TOro He Jaer.
PaboTHUK e Mpo0IKaeT KaJoBaThCs.
3amava 6. HawaneHuk ydactka gaer 3amanue pabodemy. ToT oTKas3biBaeTcs, MOTHBUPYS CBOM
OTKa3 TeM, 4TO 3Ta paboTa TpedyeT OoJiee BEICOKOTO pa3psaa u 100aBIIsisl PU STOM, YTO MY yXKe
[ATH JIET HE MOBBIIIAIOT pa3psi.
3agaya 7. Ha coBemanuum oAWH W3 MOJYMHEHHBIX, HE BBIICP)KAB HAXKUMa PYKOBOJWTENA, B
MONYIIYTIUBON (GopMe oOpaTuil Ha 3TOT HAKUM BHUMaHuE. PyKOBOAWTENs HE HAIIEICS, YTO
CKa3aTb, HO MOCJIE ATOTO CIIydast CTall
3. Ompenenute MOHATHE KOH(MIMKTa B AYXOBHOW cdepe ku3Hu oOmectBa. Hazosure
HauboJee pacnpocTpaHeHHbIE KOHQIMKTHI B 3TOH cdepe.
4. IloaroToBUTH NPUMEPHI U AaTh XapPAKTEPUCTUKY CYIIECTBYIOIIUX HA HACTOSIIEE BPEMsI
B coBpeMeHHOM PoccuiickoM 001ecTBe KOH(QIHKTOB.
Tema 3. AIbTepHATHBHBbIE METOABI pa3pelieHus1 KOH(PJINKTOB.
[Tog6op mHpopManuu, nepenaronieli KOHTEKCT pa3BeAbIBaTEIbHBIX (HOPM pa3pelIeHHs
KOH(JIUKTOB.
3amanue: chopMyIupoOBaTh IUIaH ICUCTBUI CTOPOH B KOHKPETHOM KOH(JIUKTE (TPYIOBOM,
CEMEMHBIN, MEeNarorn4eckuii, KylIbTYpHBIH U T. 1.), B ClIy4ae NPOTHUBOIOJIOKHBIX U CXOJHBIX
UHTEPECOB, MPEANOI0KUTE aJIbTepHATUBHBIE (POPMBI pa3perieHnst KOH(PIUKTOB.
Pa3nes 3. TexHosiorunm KOHQINKTOYCTOHMYNBOCTH.
Tema 1. Texuukn 0ecKOHPIMKTHOTO 00IIEHUS.



https://www.youtube.com/watch?v=UHSW-fn1cIk

NHpOopMallMOHHBIM TIOMCK TEXHUK OeCKOH(IMKTHOro ob0meHus. JKecTkue, MSITKHA,

CTpyKTypHBIii
DIIEMEHT
KOMIIETEHINH

[Inanupyemble  pe3ynbTaThl

O1eHOYHbBIE CPEACTBA
0o0y4eHus H peat

TOPTOBBII U COTPYIHUYAIOIINE CTUIIU Ha TIEPETOBOPAX.

3ananue. YUacTBYyHTE B pa3pelleHUU CUTYyalluu ITyTeM MPsIMBIX IeperopopoB. Hamummure
CaMOOTYET.

3ananue. [TogroroBbrech k neperoBopam. [IponuiminTe 3Tamnel aHaan3a NeperoBOpoB.
3ananue. JleficTBUA MeauaTopa MpH IMOJATOTOBKE K IeperoBopaM. YelHOYHas AUILIOMATHSI.
Kokychl. 3amonnenue (opmbl JIEWCTBUI TOCpEIHUWKA M TPOAHAIU3UPYUTE HaOI0/1aeMble
JIEUCTBUI IMOCPETHUKA.

Tema 2. IlpoTuBoaeiicTBHE KECTKIM TEXHUKAM H JaBJIEHUIO B KOH(JINKTeE.

3ananue 1 Beigenure cnienuduyeckue 4epThl TPOTUBOACHCTBUS MAHUITYIISLINH.

3amanue 2. Ilombepute wHpOpMANUI0O TIO TEXHOJOTUSAM  ICUXOTMTHEHBI |
CTPECCOYCTOMYUBOCTH B KOH(DIUKTAX.

3amanue 3. Kak Bbl OlleHMBaeTe TUNHYHYIO OBITOBYIO IepeOpaHKy (ccopy) Mexay
cynpyramu. Yto oHa o3Havyaer?

IIpuioxenne 2
7 OueHO4YHbIE CPEICTBA ISl IPOBECHUS POMEKYTOYHON aTTeCTAlUHN
a) Ilnanupyemble pe3yjbTarTbl 00y4YeHHMSl M OLEHOYHBIE CPeACTBA [Jisl NPOBeAeHHUS
NMPOMEKYTOYHOM aTTeCTAllUM:




JIIK-001-5: Pa3pemaer KOHGIMKTHI U IPOTUBOPEUNs B paboTe MO OKA3aHUIO IICUXOJIOTHUECKON
HOMOIIH KIMEHTaM




[IpakTueckue 3amanus

1) BpiOparb  KOHKpPETHYIO  KOH(DIUKTHYIO
CUTYaLMIO U J1aTh €I XapaKTepUCTUKY IO IUIaHy,
¢ 00cyxIeHneM u (OPMYITHPOBKOH 3aKITFOUCHUS:
KonduukTHass  cutyamuss —  0003HaYCHHE
POTHBOPEUHIA, coJiepIKaIIIX WCTHHHYIO
HIPUYMHY KOH(IIMKTA.

OOmast xapakTepUCTHKa 30HBI  KOH(QIIMKTA:
HKOHOMHUECKOE HOJIOXKEHHUE, CTPYKTYpa
COLMAJIbHOM IpYyNIbI (MM HACETIEHHUS, YCIIOBUS U
YPOBEHb KHU3HH, IKOJIOTHUECKAs CUTYyalus,
[TpocTpaHcTBEHHO-BpEMEHHAs! JJOKATU3ALHS

rJie BO3HUK KOH(MIUKT (MECTO)

BpeMs  BO3HUKHOBEHHMS U  JUIUTEIIBHOCTh
MpoTeKaHus (4acToTa, HEMPEPHIBHOCTH )
CyObexThl KOH(IMKTA: IpyMIa B LEJIOM, WU €€
NIPEICTaBUTEIH, ounmanbHbIe "
Heo(uIualbHbIe IpeCTaBUTEIN,
OopraHu3oBaHHble oOmHOCTH. McTHHHBIE W
HOJICTaBHbIE CYOBEKTHI.

Wunmmatopsl  KOHQUIMKTA:  TACCHBHBIE U
AKTUBHbIE YYaCTHUKH KOH(JIUKTA.
[Tomxurarenn, IpOBOKATOPHI KOH(IIUKTA.
[Tpennoceuikn  KoHGuUKTA (peanbHble WIN
MU(OJIOTH3UPOBAHHBIE COOBITHS, MPEIBICTOPUS,
OTKPBITOCTh UH(POPMALIUU, MOTUBBI, CITYXH)
KoH}mKkTOoreHs! — HemOCpeACTBEHHBIE NEHCTBUS
(umu  Oe3zmelicTBHE), MOTYyIIUME MPHUBECTH U
NpUBEIINE K KOHQIUKTY

WHIMIEHT — oNMcaHue CTeYeHUs OOCTOSTENbCTB,
MOCTYKMBIIUX TTOBOJOM IS KOH(IINKTA
OOBexkT u mpeaMmer KoH(IuKTa: odliee moje u
chepa KOH(QUMKTA, a TaKKe KOHKPETHOE
coJiepKaHue CIIOPHOM MPpoOIeMbl

Konrekcr KOH(JIMKTA (monuTHYECKHE,
IIPaBOBBIE, MOPAJbHbBIE XapAKTEPUCTHKH)

[lenu koH(pIUKTa: HAIIEIEHHOCTh HAa 3CKAJIAlLlUIO
KOH(UIMKTAa WA COTPYAHHYECTBO, BUAUMBIE U
CKPBITBIE TIETH, JOCTI)KEHUE OIHOCTOPOHHETO
BBIMTPBIIIA WM B3aUMHOH BBITOJIbI, CTPEMJICHHE
K  KOMIOPOMHCCY H  KOHCEHCYCY WU
IIPEBOCXO/JICTBY.

CpenctBa KOHGIMKTA: BHUABI HCIOIB3YEMBIX
MaTepHalbHBIX M CHMBOJIMYECKHX CpPEJCTB,
CTETIeHb WX HWCIIOJB30BaHUS, MAHHUITYJISIUS WA
peasbHOe IPUMEHEHHE.

MexaHu3m BO3HHUKHOBEHUS KOH(IIMKTA.
BrrsicHenue dopmyibl  KOH(DIUKTA: 1)
KOH(JIMKTHAS CUTyalusi + MHIMJIEHT; 2) cymMMa
JBYX UK 0oJiee KOH(IMKTHBIX CUTYalU.
[Tpsmble pe3yIbTATHI KOH(JINKTA!
HETOCPEICTBEHHBIE pe3yabTaThI CTBIUKH,
CTOJIKHOBEHUSI, KOMIIPOMUCCA UJIH TapTHEPCTBA.
[TocnencTBust KOHQIMKTA: OMOCPEIOBAaHHbBIE WU
KOCBEHHbIE  CJIEICTBMs, HX  COOTBETCTBHE
MMEBILUMCS LIETISIM.

CnocoOsr 1 (hopMBI paszpemnieHnss KOH(MIUKTA:
CrocoOBl JEUCTBUI y4aCTHHKOB BO BCeX (pazax
pa3BepThIBAHUSA KOH(UIMKTA, HAIPaBJIEHHOCTh Ha
paspelieHne WM ACKaJlAlUio KOHQIMKTA H
COOTBETCTBVIOILIME MOIEIN NOBEIACHUS




0) Ilopsaaok mpoBeaeHUs MPOMEKYTOYHONH ATTeCTALMHU, NMOKA3aTeJIM M KPHUTEPHH
OllEHMBAHHUA

[IpoMexxyTouHast arrectanus 1Mo JUCUUILUIMHE BKIIFOYAET TEOPETUUECKHUM, NPAKTUYECKUN
BOITPOCHI M KOMIUIEKCHOE 3a/IaHKE, TTO3BOJISIONINE OIICHUTh YPOBEHb YCBOCHHS O0YJarOITUMUCS
3HAaHWMA, W TPAKTUYCCKUE 3aJaHWsl, BBISABIIONIAE CTENEHb CHOPMUPOBAHHOCTH YMEHUU U
BIIQJICHUH, IPOBOJUTCS B (hOpME 3a4eT.

IMoka3aTe i 1 KPpUTEPUH OLICHUBAHMS 3a4eTa:

— 3auTeHo — paboTa BHITIOJIHEHA B COOTBETCTBHH C 3aJJaHUEM, 00YJarONTUICS TOKA3bIBAET
XOpOIIWH YyPOBEHb 3HAHUH HE TOJILKO HA YPOBHE BOCIIPOU3BEICHUS U O0BSICHEHHS HH(pOpMaIHH,
HO M MHTEJJICKTYaJIbHBIC HAaBBIKH PEIICHUS TPOOJIEM | 3a1a4, HaXOK/ICHUS YHUKAJIbHBIX OTBETOB
K Mpo0JieMaM, OIIEHKH U BBIHECEHUS KPUTHUECKUX CYKJICHHI;

— HE 3aYTeHO — 3aJJaHuE MPEIoAaBaTessl BBIMOIHEHO YACTHUHO, O0YYArOIIHIICS HE MOXKET
BOCIIPOM3BECTU U OOBSICHUTH COJIEpKaHUE, HE MOXKET MOKa3aTh WHTEIUICKTYaJbHbIC HAaBBIKU
pelIeHus OCTaBJICHHOM 3a/1auHu.



