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JIMcT aKTyaiM3anuy padoyel mporpaMmsI

Pabouast mporpaMMa nepecMoTpeHa, 00cy»ieHa 1 of00peHa /17151 peanu3aiuu B 2026 - 2027
yuebHOM rofy Ha 3aceanuu Kadeapsl ColiaibHOM paboThI U TICUXO0JIOT0-TIeJarorMuecKoro

IIpoTokon or ___ 20 r. Ne
3aB. Kadepoit E.B. OneitHuk

Pabouasi mporpamma repecMoTpeHa, 06cy>keHa 1 ofobpeHa A/isi peanu3aiuu B 2027 - 2028
yueOGHOM rojly Ha 3acefjaHuu Kadeapel ColyanbHOM paboThl M TICUXOJI0TO-TIe/Jar OTHYeCcKoro

[Iporokon ot ___ 20 r. Ne
3aB. Kadezpoit E.B. Osnennuk

Pabouast mporpamMMa repecMOTpeHa, 00Cy>keHa 1 ofiobpeHa fyisi peanv3anuu B 2028 - 2029
yueOHOM roy Ha 3aceanuu Kadeapsl ColaabHOM paboThI U TICHXO0JIOr0-TIeJarorMuecKoro

[Ipotokon ot ___ 20 1. No
3aB. Kadepoii E.B. OneitHuk

Pabouast mporpamMMa repecMoTpeHa, 00Cy»KzieHa 1 ol00peHa zijist peanu3aiuu B 2029 - 2030
yueGHOM roy Ha 3aceanuu Kadeapel CoryanbHOM paboThl U TICUX0JIOT0-T1eJarOrn4ecKoro

IIpoTokon or ___ 20 . No
3aB. Kadepoii E.B. OneitHuk




1 Ilesiu oCBOeHMSA AMCHMILUIAHBI (MOAYJIA)

LlensiMu ocBOeHUsI JUCLUIIMHBI « KOHGIUKTOMOTUS» SABJSIOTCS: (DOPMUpPOBaHUE Y
CTYJeHTOB CHCTeMbl 3HaHWM, YMeHUH U B/IaJileHUI B COOTBETCTBUHU C KOMIIETEeHLIMSIMH,
obecrieunBarOIUMU 3((HEKTUBHOE TIPUMeHeHe KOH(DIUKTOIOrMUeCKUX 3HaHUM TIpU
pellieHnH 3aziau 001[eCTBEHHOT0, HAIIMOHATBHO-TOCYAaPCTBEHHOTO U JINYHOCTHOTO
pa3BuTHs, MpobIeM COLMAILHOTO 0J1aronoyuust TMYHOCTH U 00IIIeCTBa U CO3/aroIue
yCJIOBUS /151 pa0OTHI B KOJIJIEKTUBE, TOJIePaHTHOT'O BOCTIPUATHS COLIMATBHBIX, STHUUECKUX,
KOH(eCCHOHATBHBIX U KYJIbTYPHBIX Pa3/IAuMi.

2 MecTo fuciuIuInHbI (MOAY/IA) B CTPYKType 00pa3oBaTe/IbHON POrpaMMbI

IMucruruiiHa KoHGIMKTOMOrUs BXOAUT B 00s13aTe/TbHYO0 YacTh YUueOHOTo T1aHa
obpa3oBaTe/IbHOM MTPOrpaMMBI.

715t U3yueHUsl JUCIIUTUIMHBI HeOOX0AUMBI 3HaHUS (YMeHMs], BJlafieHus ),
chopMHpOBaHHbIe B pe3y/bTare U3yueHus AUCLIUILIMH/ MPaKTHK:

IIcuxonmorusa MMUHOCTU

Beznenue B mpodeccuro

IIcuxonorus

Ilegaroruka

3HaHus (YyMeHUsl, B/IaJieHus1), oJlydeHHble TIPU U3yYeHUU JaHHOUW AUCLUTIIUHbI
OyayT HeoOXOAUMBI AJisl U3yUeHUsT AUCLIUTIAH/TIPAKTHK:

[TogroroBka K czjaue U cZjaua rocyapCTBeHHOr 0 3K3aMeHa

BbImosiHeHHe 1 3alyTa BBITYCKHOM KBa/TU(UKAIMOHHON paboThI

TrI0TOPCKOE COTIPOBOXKZEHME B 06pa30oBaTe/IbHOM MpoIiecce

3 KomnereHnuu odyuaromerocsi, opmMupyembie B pe3y/ibTaTe 0CBOEHHSA

AMCLMIUIMHBI (MO/JY/IsI) M IVIAHUPYeMble pe3y/IbTaThl 00yuyeHust

B pe3ynbraTe ocBoeHUs JUCTUITMHBI (Moy/is1) «KoHbmKTomorus» o0yuaromiics
J0/DKeH 00J1a1aTh CeyIOMMMI KOMITeTeHL[USIMU:

KO,E[ NHAWKATOPAa I/IHAI/IKaTOp AOCTH)XXeHHA KOMITIeTeHINK1

OIIK-6 Criocob6eH UCI0/Tb30BaTh TICKMX0JIOT0-TIe/[JarOTMYeCKHe TeXHOJIOTHU B
npodheCCUOHATBHON /1eITe/TbHOCTH, HE0OXOAUMBIE /11 MHIUBU/ya/Tu3aliiu 00yueHwus,
Pa3BUTHUS, BOCITUTAHMS, B TOM UHMC/Ie 00yJaroIUXCcsi C 0COOBIMM 06pa3oBaTe/IbHBIMU
NOTPeOHOCTSIMU

OIIK-6.1 Ocy1iecTBisieT 0TOOP ¥ MPUMEHEHHEe TICUX0JIOT0-TeIarOrueCKuX
TeXHOJIOTUH /Il MHAWBUYa/IU3aliuy 00yueH s, pa3BUTUSI U BOCITUTAHUS
00yYaroIHXCSI

ITK-2 CriocobeH K TCHUXO0/I0r0-TIeIaroriiecKOMY COTMTPOBOXKIEHHIO 00YUarOIIUXCS

[1K-2.1 ITpOBOJUT MCUXOJIOTUYECKYHO TUAaTHOCTHUKY 00YYatoUXCst

[TK-2.2 Ocy111ecTBseT MICUXO0I0TMYeCKOe KOHCYIbTHPOBaHKe CyObheKTOB
00pa3oBaTe/ibHOTr0 TIpoIiecca

[1K-2.3 Ocy1ecTBsieT NpodecCHOHaNbHYIO [1esiTe/IbHOCTh, HallpaB/IeHHYH0 Ha
COXpaHeHHe U YKpPeIuleHHe TICHXO0JIOTHUeCKOT0 3/[0POBbsi 00YUaIOIINXCsl




4. CTpyKTYypa, 00Bh6M U cojep)kKaHHe AUCIHIUTUHBI (MOAYJIs)

OO011jas1 TPYA0€MKOCTh AUCLIUTIIMHBI COCTaB/IsieT 2 3aueTHBIX eIMHUL] 72 aKajl. YacoB, B TOM

qucsie:

— KOHTaKTHasi pabota — 65,7 akafi. 4acosB:

— ayuTopHas — 64 aka/j. 4acos;

— BHeayJuTopHas — 1,7 akaj. 4yacos;

— caMmocTosiTesTbHast paborta — 6,3 akaj. 4acos;
— B hopMe MpakTUUeCcKoi noAroToBku — 0 akaz. vac;

dopma aTTeCTAL[UH - 3aUeT C OLIEHKOU

AynuTopHas ) =
o KOHTaKTHasi paboTa E = dopMa TeKyl1Lero
=
E B akKaj. yacax ] Bu KOHTPOJIS
Paszen/ Tema ¢ (B axap, ) == A N p Kop
g 3 O | camMocTosATeNbHOU |  ycrieBaeMOCTH U
JIUCLIATUIMHBI 3 E o . | xommerenuumn
O 9 g paboTsl TIPOMEKYTOUHOMN
TTek mab. | mpakr. Z2'g aTTecTaLyu
3aH. 3aH. | O &~
1. 1. Pa3gen O6ujast Teopus
KOH(JIMKTA
1.1 TIpe;MeT 1 MeTOZbI Moproroska K Vermii ompoe, | OLK-6-1, TK-
-+ LIPEA A 4 2 1,3 [PaKTUYeCKOMY poc, 2.1, TIK-2.2,
KOH(TMKTOOTUUH. KOHCTIEKT
3aHATHIO IK-2.3
1.2 KoHnuKT Kak TToaroroBka K . OIIK-6.1, IIK-
YCTHBIM 0O1poc,
CoLMaTbHO- 4 2 2 TPaKTUUeCKOMY 2.1, TIK-2.2,
KOHCIIEKT
TICUXOJIOTUUEeCKOe sIBJIeHUe 3aHATHUIO TIK-2.3
1.3 CTpyKTypHad u TTogroroBka K . OIIK-6.1, TIK-
YcTHBIM O1IpOC,
JVHamMHu4ecKast MOJle/Iu 4 4 TIPAKTHYEeCKOMY 2.1, IIK-2.2,
KOHCITeKT
KOH(/IMKTa 3aHATHIO IK-2.3
WUroro 1o pasgeny 10 8 1,3
2. 2. Paspen Ilcuxonorus
KOH(/IMKTOB
O3HakoM/IeHUe C
TEKCTOM JIEKLIVH;
HHH; Yuactre B
2.1 INcuxonorus aHanus ACKVCCHU 1
BHYTPU/IMYHOCTHBIX omnpe/iesieHUH, AMCKY OIIK-6.1, TIK-
TPEHUHT'OBbIX
KOH()JTUKTOB B 4 4 MpejCTaB/IeHHbIX 2.1, TIK-2.2,
yIpaKHeHUsIX Ha
JesiTe/IbHOCTU CreLraancTa B JIEKLIUU U IK-2.3
MPaKTHYeCKOM
FOPUCTIPY/IeHLINH. COOCTBEHHBIX
3aHATUU
npobsieM B
061eHII
4
O3HakoM/IeHHe ¢
TEKCTOM JIEKLIUH;
HHH; Yuactue B
anazms WCKYCCHU U
2.2 Tlcuxosorus ompefiesieHUH, AMCKY OIIK-6.1, TTK-
TPEHUHT'OBbIX
MUKPOCOLUaIbHBIX 2 4 rpej-CTaBIeHHBIX 2.1, [IK-2.2,
yHpaKHeHUsIX Ha
KOH(/IMKTOB B JIEKL[UU U IK-2.3
TIpaKTHYeCKOM
COOCTBEHHBIX
3aHATUU
npobsiem B
ob1eHnu
Wroro no pasgeny 6 8

3. 3. Pasgen Metogpe! 1







TeXHOJIOTHHU YTIPaB/IeHuUs U
paspelnieHust KOH(IUKTOB

O3HaKOMJ/IeHHe C

Pa3bop Ketica 1o

TEKCTOM JIeKLIUH, KOH(/MKTaM B OIIK-6.1, TIK-
3.1 TexHonorys ynpas/ieHUs o
4 4 paboTa c CoLabHOM 2.1, TIK-2.2,
KOH(IUKTaMU
WCTOYHUKaMU paborte; yuacTre B IK-2.3
JIMTepaTypbl urpe.
O3HakoM/IeHHe C Pas6on Keiica 1o
3.2 TexHonorust TeKCTOM JIeKLIUH, De 1'? O ICHHIO OIIK-6.1, IIK-
TIpeIyTIpeXIeHUsI 4 4 1 pabora c PEAYTIDEXA 2.1, TIK-2.2,
KOH(JIMKTA,
KOH(/IUKTOB HUCTOYHUKaMU IK-2.3
ydJacTue B Urpe
JIMTepaTypbl
O3HakoM/IeHHe C Pa36op Kefica 1o
3.3 TIpABOBLIC TEXHONOMHH TEKCTOM JIEKIUH, TPaBOBLIM OIIK-6.1, TIK-
233 efu eHIS KOHAMKTOB 4 4 2 pabora c TeXHOJIOTHSIM 2.1, T1IK-2.2,
pasp HWCTOUYHUKaMHU paspeleHus IK-2.3
JIUTEPaTypbl KOH(QJIUKTOB.
O3HakoMJ/IeHHe C
3.4 AnbTepHaTUBHbIE TEeKCTOM JIeKIUH, o OIIK-6.1, TTK-
YcTHBIN O1IpOC,
MeTO/bl pa3pelieHust 4 4 2 pabora ¢ 2.1, I1IK-2.2,
KOHCIIEKT
KOH()JIUKTOB HUCTOYHUKAMU IK-2.3
JIUTEPaTypbl
Wroro no pasgeny 16 16 5
Wroro 3a cemecTp 32 32 6,3 3a0
Wroro no gucuurivHe 32 32 6,3 3ayeT C OL|eHKOM




5 O0pa3oBaTe/bHbIE TEXHO/IOTHH

B xope ocBoeHMst Kypca IpelyCMOTPeHO MCI0/Ib30BaHue Caeyouux ¢Gopm
o0yueHus], a.u. KOMMyHUKAaTHBHO-WH(POPMAaLIMOHHbIe TeXHOJIOTHH (MCTI0b30BaHue
MyJIbTUMe/Ia Ha JIEKI[MOHHBIX 3aHSATHUSX ), TUaJIOTOBbIe TEXHOIOTHUH (UCTIO/Thb30BaHKe
JUCITYTOB M TUCKYCCUI Ha TIPAaKTUYeCKUX 3aHSATHUSX), TEXHOIOTUN YueOHO-TIOMCKOBOM
JesTeTbHOCTH (TIOMCK MH(OPMAILUH C TIOCIeYIOIel rpe3eHTalfeill pe3ybTaToB B BU/Ie
JIOK/IaZioB, pedepaToB, cO00IIIeHN), Kelic-MeTo/], (aHa/IM3 KOHKPETHBIX CUTYAI[HH T10
pe3y/ibTaTaM UarHOCTUKH B TPYTIIIe).

6 YueOHO-MeTOfHUECKOE 00ecrieueHHe CaMOCTOATe/IbHOM PadoThI 00yUYarOIMXCs

[TpencraBneHo B mpuioykeHuu 1.

7 O1jeHOUHBIE CPeACTBA /ISl IPOBeJeHUsA NPOMe)XXYTOUHOM aTTecTaliu
IIpezncraBiieHbl B IPUIOKEHUU 2.

8 YueOHO-MeTOfHUECKOE U MH(OPMALIOHHOE 00ecneyeHHe AUCHUIUITHHBI

a) OcHoBHa#s /MTEparypa:

1. 3amepmmHa, E. A. Kondmukrosnorus [DneKTpoHHbIN pecypc]: yue6HOe rocobue /
E.A. 3amennmuHa. - 2-e usza. — M. : PUOP : UH®PA-M, 2020. - 141 c. - (Bbiciee
obpa3soBanue: bakanaBpuar). - Pexxum gocrymna:
https://znanium.com/catalog/product/1062378. - 3arn. c 3kpana - ISBN 978-5-369-01082-2.

2. Kondmukronorus [SnekTpoHHsid pecypcl: yuebnuk / A.f1. Kubanos, I1.E.
Bopoxetikus, [1.K. 3axapos, B.I'. KonoBasnogsa ; o pea. A.f1. Kubanoga. - 2-e uzg,.,
niepepab. u gom. - M.: UHOPA-M, 2020. - 301 c. - (Briciiee obpa3oBanue: bakanaBpuar). -
Pexxum froctymna: https://znanium.com/catalog/product/1052434. - 3ar. ¢ 3kpaHa - ISBN 978
-5-16-005724-8.

[omnosHUTebHas TUTepaTypa:

1. TIcuxosnorusi KoHGMMKTA : pakTUKyM / [cocT. H. T'. BaxxeHosa] ; MI'TY. -
Marnautoropck : MI'TY, 2019. - 1 snektpoH. ont. Auck (CD-ROM). - 3arn. ¢ TUTy/1. 5KpaHa.
- URL: https://host.megaprolib.net/MP0109/Download/MObject/2378 (maTa obpaijeHus:
06.04.2025). - MakpooOBeKT. - TeKCT : 371eKTpOHHbIN. - CBeZieHUs AOCTYITHBI Takke Ha CD-
ROM.

2. y6oeunkas, T. 1. Kordmukrosaorus : Kypc nekuuii / T. [1. TyboBulkasi. -
Mockga : ®JIMHTA, 2022. - 104 c. - ISBN 978-5-9765-4916-6. - TeKCT : 3/1eKTPOHHBIM. -
URL: https://znanium.com/catalog/product/1897305 (marta obpaiijerusi: 07.04.2025).

MeTorueckue yKa3aHUs:

1. MeToauueckrie peKOMeH/JaliH [I/isl CTY/I€HTOB T10 TIOATOTOBKe K yueOHOH U
Hay4HO-UCC/IeoBaTebcKoi pabore. Coct. E.B. Oneitnuk, C.H. VicnynoBa. MarHuToropck:
N3p-Bo Marnuroropck. roc. TexH.yH-ta uM. ['.4. Hocoga, 2025. 60 c.

r) [IporpamMHoe o6ecieuenne u VIHTepHeT-pecypchbI:

ITporpamMHoe obecrieyeHue

HanmenoBanue .
1o Ne norosopa CpoK ZierCTBYUS TULEeH3UN
Bpay3ep Mozilla
Firefox cB0OO1HO pacrmpocTpansieMoe 10 6eccpouHo
bpay3ep Yandex |cBoboaHo pacripocTpansiemoe 10 6eccpouHo




77ip cB0O0iHO pacrnipocTpaHsieMoe 10 GeccpoyHo
FAR Manager cB0OOIHO pacmpocTpansieMoe 110 6eccpouHo

HpO(l)ECCI/IOHaJIbHLle 0a3bI JAAHHBIX U I/IH(I)OpMa]_(I/IOHHLle CIIpaBOYHbIE CUCTEMbI

Ha3BaHue Kypca CchblIKa
OnektpoHHas 6a3a mepuoguueckux usganuii East View
Information Services, OO0 «UBUC»

https://dlib.eastview.com/

HaroHnanbHasi uH(GOpMalMOHHO-aHaIUTHYeCKast URL:

cuctema — Poccutickuii uHAeKc HayyHoro rutupoBanus | https://elibrary.ru/project_risc.
(PVIHII) asp

OnekTpoHHbIe pecypchl bubmiotekn MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web

9 MaTepua/ibHO-TEXHHUYECKOe ofecrieyeHHe JUCHHIIUHBI (MOYJIsT)

MarepuanbHO-TeXHUUYeCcKoe obecrieyeHre IUCIUITAHBI BKTFOUAeT:

YueOHble ayTUTOPHUU ZIJ1s1 TIPOBEIEHUSI 3aHATHH JIEKIMOHHOTO THTIA: I0CKa,
MyJIbTUMeZIMIHbIe CPe/ICTBa XPaHeHus, TiepeJjlaud U Mpe/cTaB/ieHus: HHGOpMaliu.

YueOHble ayTUTOPHUH /1J1s1 TIPOBEIeHUS] TPAKTUUECKUX 3aHSATHH, TPYTITIOBLIX U
WH/JVBU/lyalbHBIX KOHCYJ/IbTALIUM, TEKYL[er0 KOHTPOJIS U MPOMEXYTOYHOW aTTeCTaluu:
JIOCKa, MyJIbTUMeAUNHBIN MTPOEKTOP, IKPaH.

[MomerteHust 1711 CAMOCTOSITE/TbHON pabOThI 00YUaIOIIUXCS: TIepCOHATBHBIE
KoMmrisioTephbl ¢ maketoM MS Office, Bei-xo70M B VIHTepHET U C JOCTYIIOM B 37IeKTPOHHYIO
MH(OpPMaIMOHHO-00pa30BaTe/IbHYIO Cpe/ly YHUBEPCHUTETa.

[TomerrieHue /151 XpaHeHUst U MPO(UIAKTHUECKOT0 00C/Ty>KUBaHUsSI yueOHOT0
000pyJOBaHUS: CTe/UIaXKHU /IJIs1 XpPAHEHUsS yueOHO-HarIHBIX 1T0Co0uii U yueOHo-
MeTOANYeCKOU JOKYMeHTaLUHU.

IIpunoxenue 1

6 YueOHO-MeToJUUECKOe 00ecreueHHe CaMOCTOATE/IbHOW PadoThI 00yUaro X S
ITepeueHsb TeM JJisi NOArOTOBKHU K CEMUHAPCKUM 3aHATUAM:
1.Pa3gen OO61as Teopusi KOHPIMKTA
1.1.Tema KoH(MKTBI B COBPEMEHHOM 0OII[eCTBE
Pa3Butre KOH(MIMKTO/MIOTMNY KaK HayKu. OT AHTUYHOCTH 10 COBPEMEHHOCTH
Cranossienre gucuurinHbl KoH(MKTOMOrUS B COLMaIbHOM paboTe
BoctpeboBaHHOCTb KOH(IMKTOJIOTHUECKOTO 3HaHUS B COLIMAIbHOM paboTe

1.2. Tema KoH(UIMKT KakK COLMATbHO-TICUXO/IOTHYECKOe siBjieHHe

Metozabl  UccCnefoBaHMS W JAUArHOCTMKM  KOH(JIMKTOB  (IICMXOJMAarHOCTHKA,
CUTYaLMOHHBIN MeTO/l, MaTeMaTUueCKoe MO/e/IMPOBaHueE)

@yHKIUM KOH(GIUKTOB

Tunosorusi KOHQIUKTOB

1.3. Tema CTpyKTypHasi U ;uHaMUuecKasi MOZieJii KOH(JIUKTa
CTpyKTypHast MoJie/ib KOH(JIMKTa

JuHamuueckass Mo/ie/ib KOH(UIMKTa

OTan 3ckanaipu. PopmMupoBaHue obpas3a «Bpara»

2.Pazgen Ilcuxonorvs KOHQUIMKTa

2.1 Tlcuxosiorusi BHyTPUIMUHOCTHOTO KOH(UIMKTA B JeSITEIbHOCTH CITel[HaIiCTa 110

COLMa/IbHOM paboTe

BHYTpUIMYHOCTHBIE KOH(IUKTHI.

Teopuu BHYTPUINYHOCTHBIX KOH(QIUKTOB

[ToBegeHve B KOHGIMKTHOM cUTyaluud. Mojienb [BOMHON 3aWHTepPeCcOBaHHOCTU
K.Tomaca



I/ICCJIEAOBEIHI/IH KOH(I)]'[I/IKTOB B I10Be/IeHYEeCKOM IIoaxonae

2.2. Tema Ilcuxonorust MUKpOCOLIMaIbHbBIX KOH(IMKTOB

2.1.CemeiiHble U CyTIpy>KeCKHe KOH(JIMKTEI

OcobeHHOCTH BO3HUKHOBEHUS CeMeHbIX KOH(IMKTOB U METO/bl UX M3yueHusl. [leTcko-
poAUTeNbCKHE KOH(IUKTBI

Oco0eHHOCTH BO3HUKHOBEHHS CYNPY>KECKUX KOH(IMKTOB U METO/[bl X U3yUeHUs

2.2.0praHu3aljMoHHble U TPY/10Bble KOH(MIUKTHI

OpraHu3aiuoHHbIe KOH(IMKTBL: TIPUUMHBI BO3HUKHOBEHHS, BH/bI, 0COOEHHOCTH
Npo(UIaKTUKU U TIPeyTIpeX/IeHus

TpyzmoBble KOHMIMKTBI W CHOPbl TMPUUYMHBI BO3HUKHOBEHWS, BHUbI, OCOOEHHOCTH
Npo(UIaKTUKU U TIPeYTIPeX/IeHus

3.Paszen MeTo/ibl ¥ TEXHOJIOTMY YIIpaB/IeHUsI U pa3pelleHNst KOHQJIMKTOB

3.1. TexHosorus ynpasieHust KOH)IMKTaMH B COLAIbHOM paboTe

DakKTOph! yNpaB/sieMOCTH U HeyTpaB/sieMOCTH KOH(JIMKTOB

BHYTpU/IMUHOCTHBIE, CTPYKTypHble U  MEX/JIWYHOCTHbIe METOJbl  yIIpaB/IeHUs
KOH(/IMKTaMU1

OTanbl ynpas/eHUs KOHPIUKTaMU

3.2 TexHosorus ipeiyTpeskAeHust KOH(IMKTOB B COL[MATBHOM paboTe

[TporHo3upoBaHWe U TIpeAympeXxaeHHe KOH(MIMKTOB KaK STafbl YIpaB/ieHUYeCKOu
JiesTeIbHOCTU: (hOPMBI, METO/Ibl, CPe/CTBA

(Pa3paboTka nmporpammbl TTPOGUIAKTHKNA KOHGIMKTOB B YUPEXKI€HNH)

3.3. [IpaBoBbIe TEXHOJIOTUH pa3pellieHust KOHPITUKTOB

CynebHoe pa30upaTebCTBO KOH(MIUKTA.

TIpUHIMITBI CY/[OTIPOU3BO/ICTBA.

O6ecrieueHue 0CTyMNa TPAXKIAH K MPaBOCYAUIO.

WcronHeHne CyAeOHbIX PelleHnH.

Pa3peliieHue CIIOPOB B apOUTPa’KHOM CY/Ie.

KOHCTUTYLIMOHHBIN Cy/] ¥ €ero PoJib B pa3pelieHHe KOHCTUTYLIMOHATBHOTO KOH(JIMKTA.

3.3 TpyoBbie KOH(IUKTHI U MPaBOBbIe CIIOCOOBI UX pa3peleHus

TpynoBble KOH(IUKTBI KaK C/eACTBUE  COLIMATbHO-9KOHOMUYECKOW  CUTyaluu
(3abacToBKH, aKI[MU TIPOTeCTa, be3paboTuiia)

OrnpesiesieHMe M MOPSJOK DPeryavpOBaHUs WHVBUAYalbHBIX TPYZOBBIX CIIOPOB Ha
OCHOBE TPYZ0BOr0 Kofilekca P®D.

OripejeneHvie M MOPSALOK peryJMpoOBaHUsl KOJUIEKTMBHBIX TPYZOBBIX CIIOPOB Ha OCHOBE
TPYyZOBOro Kozekca P®

3.4.AnbTepHaTUBHbIE MeTO/bI pa3pelleHrs] KOH(IUKTOB

®3 193 «O6 anbTepHATUBHOW TIPOLeAype YPeryJUpOBaHUs CIIOPOB C ydYacTHEM
nocpefHuka (meznuaTtopa)». OCHOBHBIE [0JIOKEHMsI 3aKOHA: TepMHUHBI, c(epa MpUMeHeHus,
NIPUHLUIIBI, BUJbI

cornaienuit. [Iponesypa Meuaryu.

TexHosorust paboTel MeraTopa

[TpeTeH3MOHHOE POU3BO/CTBO

MupoBoe corJiaiieHue

TpeTeiickuii cyz,

TecTsl AJIsi CAMONIPOBEPKM:
Paznmen 1



3aganue 1. Kakve moBeJieHUeCKHe XapaKTEPUCTUKK TPUCYILM KOHCTPYKTUBHOM MOJieNu
TIOBe/IeHUs B KOH(JIUKTHOM B3aUMO/I€HCTBUM:

a) CTPeMUTCS Y/IaJuTh KOHGUIUKT, TPOSIB/SIET BBIAEPXKKY U CaM0OO0OJaZiaHKe, YXOIUT
OT OCTPBIX BOMPOCOB;

0) noOpo)KenaTesbHO OTHOCHUTCSI K COTIEPHUKY; CTPEMMTCS Y/IafuTh KOH(/IMKT; Befer
ce0st OTKPBITO ¥ UCKPEHHE;

B) CTpEMUTCS K nobesieB KOH(UIMKTe, OT/INYAaeTCsl  BbIJeP)KKOU

" camoob/1ajaHreM, Herloc/ieJoBaTesieH B OL[eHKaX U CY>KIEeHUsX;

I) He TIPOSIBIsSSeT AKTUBHOCTHU, YXOAUT OT OCTPbIX BOIMPOCOB, OTKA3bIBaeTCs OT
KOMITPOMMUCCA;

1) CTPeMUTCS yAaJUTh KOH(JMKT, J0OpoyKenaTelbHO OTHOCHUTCS K COINEPHUKY, YXOAWUT
OT OCTPBIX BOIPOCOB.

3aganve 2. Kakue noBejieHUeCKUe XapaKTepUCTUKU MPUCYLIM KOH(MIUKTHON JTUYHOCTU
PUTH/IHOTO THMIA:

a) X04eT ObITH B LleHTpe BHUMaHHUsl,  XOPOLIO npucriocabMBaeTcs

K pa3/MUHBIM  CUTYaLUsM,

IJIaHUPOBaHKe OCYLLeCTB/IsIeT CTUXUIHO;

0) CKpyTy/ne3HO OTHOCUTCS K paboTe, MpebsBIIseT MOBLIIIEHHbIe TpeOoBaHUsS K cebe u
JPYTUM JIIOJSIM, NT0/|03pUTe/IeH;

B) BeJieT ceOsl BBI3BIBAOLI[e, arpeCCHBHO, TIOA03PUTe/IEH, XOPOIIO MPUCTIOCA0/IMBaeTCsT K
Pas3/IMUHBIM CUTYaLsIM;

r) 00/1ajjaeT 3aBbIIIEHHON CaMOOIeHKOM, O/I03PUTeIeH, MPSIMOJTMHEEH Y HETUOOK;

[)OTHOLIIEHUe K J/OJsM OIpefiesisieT TeM, KaKk OHM K HeMy OTHOCSTCs, obsazaer
3aBbIIIEHHOM CaMOOLIeHKOW, HeCaMOKPUTHUYeH

3aganve 3. Ha3oBuTe KOHGIMKTHI IPO(ecCcuoHaNIU3aluu

3aganuve 4 BHyTpunpodeccruoHanbHble KOHQIUKTBI — 3TO .....

Paznen 2

3apganue 1. Kakve noBesieHUeCKye XapakKTePUCTHUKH MPUCYLM KOHCTPYKTUBHOW MOZeN
NIOBe/JleHNs] B KOH(JIMKTHOM B3aMMO/|eICTBUU:

CTPEMUTCS YIaJUTh KOH(GIVKT, TPOSIB/ISIET BBIZEP)KKY M camooOiaziaHue, yXOAWUT OT
OCTPBIX BOIIPOCOB;

I00poyKesiaTesIbHO OTHOCHUTCSI K COTIEPHUKY; CTPEMUTCS yIaJuTh KOH(MIUKT; BefeT cebst
OTKPBITO Y UCKPEHHE;

cTpeMuTcss K 1obesie B KOH(D/IMKTe, OTIMYAeTCS BBIAEP)KKOM M camoobsasjaHueMm,
Heroc/ieZjoBaTesleH B OLjeHKaxX U CY>K/eHUsIX;

He TIpOSIBJIIeT AaKTMBHOCTH, YXOAWUT OT OCTPBIX BOIIPOCOB, OTKasbIBaeTcs OT
KOMIIPOMHCCa;

CTPEMUTCS y/IaIuTh KOHQIIMKT, [OOpOsKe/raTellbHO OTHOCHUTCS K COTIEPHUKY, YXOJUT OT
OCTPBIX BOIIPOCOB.

3aganve 2. Kakoe coueTaHve MOBeJEeHUYECKUX XapaKTePUCTHK MPHUCYyIle KOHGIUKTHOU
JTMYHOCTHU «OeCKOH(IMKTHOTO THIIa»:

a) xouerT OBITb B IeHTpe BHMWMaHUs, wu30eraer KpOIMOT/IMBOW pPabOThI, HAIUIO
5MOLIMOHA/IbHOE NTOBe/leHHe

0) nmogo3pureneH, 061azaeT 3aBbILIEHHONW CAMOOLIEHKOU, IPSIMOJIMHeeH, 00U/IunB;

B) UMITy/IbCUBEH, Hellpe/iCKa3yeM, arpecClBeH, HeCaMOKPUTHUEH;

r) CKPYITy/Ie3HO OTHOCHUTCSI K pabore, NIpe/bsIB/IsieT TIOBBILIEHHbIE

TpebGoBaHUST K cebe ¥ OKpy’KaroluM, 06/1a/iaeT MOBBILLIEHHOW TPEBOXKHOCThIO;

[l) HEyCTONYMB B OLIeHKaX M MHEHMSIX, BHyTpeHHe MPOTHUBOPEUNMB, 3aBUCHUT OT MHEHHs
OKpY’KaroIlMX, JIerKo Mo/4aeTcsl BHYLLIEHHUIO.

3aganve 3. Kakoe coueTaHre MOBeJeHUYECKUX XapaKTePUCTUK MPHUCYyIle KOHGIUKTHOU
JIMYHOCTH «HEYIIPaB/IsieMOro THUIa»:

a) xouer OBITb B IeHTpe BHMWMaHUs, wu30eraer KpOMOT/IMBOW pPabOTHI, HaIUIO
5MOLIMOHA/ILHOE NT0Be/leHUe;

0) nmogo3pureneH, 001azaeT 3aBbILIEHHONW CAMOOLIEHKOU, TPSIMO/IMHeeH, 00U/IunB;



B) UMITy/IbCUBEH, Hellpe/iCKa3yeM, arpecCHBeH, HeCaMOKPUTHUEH;

T')CKpPYILYJIE3HO OTHOCUTCA K pabore, TIpeJbsIB/ISIET TIOBBIIIEHHBIE

TpeGoBaHUSI K cebe ¥ OKpy’KaroluM, 06/1a/iaeT MOBBILLIEHHOW TPEBOXKHOCThIO;

[l) HeyCTOMYMB B OLIeHKaX U MHEHMsX, BHYTPeHHe NPOTUBOPEYMB, 3aBUCHUT OT MHEHUS
OKpY’KaroIlMX, JIerKo Mo/ 4aeTcsl BHYLIEHHUIO.

3aganve 4. Kakoe coueTaHve MOBeJeHUYECKUX XapaKTePUCTHK MPHUCYIle KOHGIUKTHOU
JIMYHOCTH «CBEPXTOYHOI'O TUMa»:

a) xouer OBITb B IeHTpe BHMWMaHUs, wu30eraer KpOIMOT/IMBOW pPabOTHI, HAIUIO
5MOLIMOHA/ILHOE NT0Be/leHUe;

0) nmogo3pureneH, 001azaeT 3aBbILIEHHONW CAMOOLIEHKOU, TPSIMOJIMHeeH, 00u/IunB;

B) UMITy/IbCUBEH, Hellpe/iCKa3yeM, arpecCHBeH, HeCaMOKPUTHUEH;

r) CKPYITy/Ie3HO OTHOCHUTCSI K pabore, TIpeJbSIB/ISIET TIOBBIIIEHHBIE

TpeGoBaHUSI K cebe ¥ OKpy’KaroluM, 06/1a/iaeT MOBBILLIEHHOW TPEBOXKHOCThIO;

[l) HeyCTOMYMB B OLIeHKaX U MHEHMsX, BHYTPeHHe NPOTUBOPEYMB, 3aBUCHUT OT MHEHUS
OKpY’KaroIlMX, JIerKo Mo/4aeTcsl BHYLLIEHHUIO.

Pasnen 3

3asianuel. BeibepuTe BapuaHT MPaBUILHOIO OTBETA YTIpaB/ieHHe KOHPIMKTaMU — 3TO:

Lie/leHarpaB/IeHHOe BO3/leliCTBHe Ha MPOLiecC ero AMHaMUKY;

LieJieHanpaB/ieHHOe, 00yC/I0B/IeHHOe 0ObeKTUBHBIMY 3aKOHaMH BO3/]eMCTBHSI Ha MpoLiecc
€ro MHaMUKM B MHTepecax pa3sBUTHS WM pa3pylLleHusl TOW COLMAJbHOU CUCTeMBI, K KOTOPOU
yMeeT OTHOLLeHNe aHHbIM KOH(JIUKT;

Lje/leHarnpaB/eHHOe BO3/leliCTBHe Ha KOH(IMKTYIOIIMX B MHTepecax CHIDKEHHUS! YPOBHS
HarpsDKeHHOCTH MeXKy HUMUY;

1je/IeHarpaBIeHHoe, 00yC/IOB/IeHHOe 00beKTUBHBIMY 3aKOHAMU BO3/IeMCTBHS Ha MPOLIeCC
¢dopMrpoBaHus aZieKBaTHOro obpas3a KOHGIMKTHON CUTyallu y KOH(DIMKTYIOLMX B MUHTepecax
CHWKEHHS] yPOBHS HalpsDKeHHOCTU MeXXly HUMU;

LieJleHarpaB/IeHHOe BO3/leliCTBUe Ha MOTUBbI KOH(/IUKTYIOLIMX.

3ananue 2 . Cofiep)kaHue yripaBjieHUst KOH(IMKTaMU BK/TFOUYAeT:

NIPOTHO3UPOBaHNUe, NpeynpeXxjeHre (CTUMY/IMPOBaHKe),pery/upoBaHye, pa3pelleHue;

MPOrHO3UPOBaHMe, NpeAynpexieHre (CTUMY/IMPOBaHUe),pa3pelleHue;

NIPOTHO3UPOBaHKe, peryiupoBaHue, pa3pelleHue;

NIPOrHO3UPOBaHKe, aHau3, peAyIpeKjeHue, paspelleHue;

aHa/IM3 KOH(JIMKTHOM CUTyalMy, IPOrHO3UPOBaHUe, NpelynpeXk/ieH, paspeLieHye.

3apanue 3. [IpeanocbuikaMu paspellieHUst KOHQUIMKTa SIB/ISIOTCS:

JloCTaToOyHasl 3penocTb KOHGIMKTA, NOTpeOHOCTh CyObeKTOB KOH(IMKTa B €ro
paspeleHrH, HaJTMure HeoOXOAUMBIX PeCypCOB M CPeZICTB I/t pa3pelieHus: KOHQUIMKTa.

JIOCTaTOYHasl 3pesIoCTb KOH(JIMKTA, BBICOKWM aBTOPUTET OJHOM U3 KOH(MIMKTYIOLIMX
CTODOH;

Ha/Mure HeoOXO/UMBIX PECYPCOB U CPeJCTB i/ paspelieHusi KOH(MIMKTA, TOTpeOHOCT
CyOBeKTOB KOH(IMKTA B €r0 pa3pelleHnH, KOJITIeKTUBHasE opMa JiesiTe/TbHOCTH;

BBICOKUM aBTODUTET OJHOM W3 KOH(IMKTYIOLIMX CTOPOH, KOJUIEKTHMBHas (opma
JesiTeIbHOCTH, TUZIePCTBO B IPYIIIIE;

CTWIb PYKOBOZCTBA, BBICOKMM aBTOpUTET OJHOM U3 KOH(IMKTYIOLIUX CTOPOH,
KOJIJIeKTUBHas hopMa JiesiTe/IbHOCTH.

3aganue 4. Uto oTHOCUTCA K (hopMe paspellieHHs KOH(JIUKTa:

TopULiaHKe, IOMOop, yOeXKeHue, yCTYIIKa;

YCTyTKa, KOMIIPOMHUCC, YXO/, COTPY/AHUYeCTBO;

TpebOBaHus1, KDUTHKA, yOeKaeHre, 1OMOp;

yCTYIIKa, TpeboBaHus1, yOexjeHne, KpUTHKA;

MoJUMHeHne; IPUMHUpeHne; yoexjeHre, CoriacoBaHue.

3aganve 5. Kakve BH[pbl [eSITe/IbHOCTH IO YIPaB/JeHUIO KOH(JIUKTOM aJileKBaTHbl Ha
3Tare BO3HUKHOBEHMS Y pa3BUTHUSI KOH(DIMKTHOM CUTYaL[UK:

NIPOTHO3UPOBaHKe U NpejyTpexXeHre (CTUMY/IMPOBaHue);

MIPOrHO3UPOBaHMe, NpeiynpexieHne (CTUMY/IMpPOBaHUe) U Pery/IMpOoBaHye;



TOJIBKO IMPOTHO3UPOBaHue;
TOJIBKO MpeJlynpesk/jeHre (CTUMYJ/IMpOBaHue);
TOJIBKO peryJiMpoBaHue.
IIpunoxenue 2
7 OnieHOUHBIE CPe/ACTBA /Jis IPOBe/ieHUs] MPOME)XXYTOUHOM aTTecTaluu
a) Ilnanmpyemble pe3ynbTaThl 00y4ueHHs M OLIEHOYHBIE CpPeJACTBA /ISl TPOBeJAEHHS
NMPOME)XYTOYHOM aTTeCcTalMu:



CTpyKTYypHBIU
[Tnanupyemsble pe3yJIbTaThbl
3/1eMEeHT OreHOUHbBIE Cpe/iCTBa
o0OyueHus
KOMIIeTeHLIUU
OIIK-6: CriocobeH  WCII0/Ib30BaTh  TICMIXOJIOTO-TIe]aTOTUYeCKWe  TeXHOJIOTMA B

rpodecCHOHA/ILHOM  JesiTe/IbHOCTH, HeoOXOoAuMble /11  WHIWBUAYyaJH3alldd  00yueHwus,
pa3BUTHsA, BOCIIMTaHWs, B TOM UKC/Ae OOydaromMXcsi C O0COOBIMH 00pa3oBaTeTbHBIMU

MOTPeOHOCTSIMHU

Ilepeyuenr TeM W 3ajaHud A
MOATOTOBKHM K 3aUeTy

1. VcTopusi KOHQIMKTOMOTUH.

2. CrpyKTypHasi Mozieflb KOHQUIMKTa

3. Metoppl VICC/IeI0BaHUS v
JIMarHOCTUKYU KOH(JIUKTOB

(MCUX0MarHOCTUKa, CUTYallMOHHBIN MeTOof,
MaTeMaTHh4YecKoe MOJe/IMpOBaHue).

4. JuHamuueckast Mo/ie/ib KOH(UIMKTa
5. BHYTpU/IMYHOCTHBIE KOH(JIUKTHI.

6. [ToBeseHue B KOH(/TMKTHOU
CUTYyaLUH. Mopens JIBOMHOM
3auHTepecoBaHHOCTU K.Tomaca

7. TexHonornu 3¢ dbekTUBHOTO
o0111eHus1 B KOH(MIUKTe

8. [TpoTHBOZENCTBE MaHUITY/ALMA B
KOH(/IUKTe

9. OcobeHHoCTH BO3HVMKHOBEHUS
CceMeNHbIX KOH(QUIMKTOB U MeTOJAbl UX
V3yYeHUs.

10. HeTcko-poauTenbCKie KOH(PIUKTBI
11. OcobeHHoCTH BO3HVMKHOBEHUS
CYTIPY’KeCKUX KOH(/IMKTOB U MEeTOJbl MX
H3yUeHUst

12. Tpynosslie KOH(TUKTBI KakK
CleiCTBUE COLMA/IbHO-3KOHOMUYECKOM
cutyalud (3a0acTOBKM, akKLMK TPOTeCTa,
6e3paboTuiia)

13. Onpegenenve v MOPSAZI0K
perympoBaHUs WH/MBUlyalIbHBIX
TPYZOBBIX CIIODOB Ha OCHOBE TPY/0BOTO
Kozekca P®.

14. Onpepgenenve v MOPSAZ0K
pPeryMpoBaHUsl KOJUIEKTUBHBIX TPYJOBBIX
CMIOpPOB Ha OCHOBe TPYZO0BOro Koziekca Pd

15. MeXrpymnmnoBble KOH(UIMKTBI U UX
0COOEeHHOCTH.

16. OcobenHoctu TeHZIepHOH,
rpodeCcCUOHaTbHOM, 3THUYECKOUN
TIPUHAZJIEXKHOCTU JTMYHOCTH.

17. Ynpasrenue KOH(IMKTaMu B
KOMaHzie

18. KoHpmkTeI M cTpecc.

19. CoBpemeHHble TpoOIeMBbI  Pa3BUTHS
KOH()/TMKTOJIOTHH.

[IpakTHueckue 3afaHus




0) ITopsajaok mnpoBe/eHUsI MMPOMEXYTOUHON aTTeCcTalMH, MoKa3aTe/JM M KPUTepHH
OLleHUBAHMA:

ITpomesxkyTouHas arrecTalus M0 JUCLIMIUIMHE BK/IOUaeT TeOpeTUYeCKUM, NpakKTUUeCcKUi
BOIIPOCHI ¥ KOMILJIEKCHOE 3a/laHKe, TTO3BOJISIOIINE OLIeHUTb YPOBEHb YCBOEHUsI 00yJarouMICS
3HaHWM, W TpaKTUYyeCcKWe 3a/jaHus, BBIABJ/ISIIOLUE CTelleHb C(OPMUPOBAHHOCTU YMeHUU |
BJIa/|eHUI, IPOBOJUTCS B JOpPMe 3aueTa C OL|eHKOM.

IToka3aTesu U KpUTepUH OLleHUBaHUs 3a4eTa C OL{eHKOM:

— Ha OIeHKy «oTIn4HO» (5 06a/uioB) — oOyuaromuiics JeMOHCTPUPYeT BBICOKUN ypPOBEHb

cpopMUPOBAaHHOCTA KOMITETEHL[MI, BCECTOPOHHee, CHCTeMaTHueckoe M TyOOKoe 3HaHUe
yueOHOrOo MaTepwasna, CBOOOJHO BBIMOJIHSET TPAKTUUECKHe 3a/laHusi, CBOOOJHO oOrepupyert
3HAHUSIMH, YMEHUSIMH, TIPUMEHSIET UX B CUTYaLUsIX MTOBBIILIEHHOU CJI0XKHOCTH.

— Ha OLIEHKy «xopomio» (4 0Oanna) — oOydaromuiics [JeMOHCTpPUPYeT CpeJHUl ypOBeHb
Cc(pOpMHPOBAHHOCTH KOMIIETEHL[MI: OCHOBHbIE€ 3HAHHWS, YMEHHsI OCBOEHbI, HO JIOMyCKarTCs
He3HauuTe/bHble OIIMOKM, HeTOYHOCTH, 3aTPyJHEeHHs TpPU aHAJUTHYeCKUX Oreparysx,
riepeHoce 3HaHWW M YMeHUl Ha HOBble, HeCTaHapTHbIe CUTYaLIMH.

— Ha OIIEHKY «y/0BJIETBOPUTE/JbHO» (3 Oasa) — 0OydJaroluiics 1eMOHCTPUPYET TTOPOTOBLIM
ypOBeHb C(hOPMHPOBAHHOCTH KOMITETEHLIUI: B X0/le KOHTPOJIbHBIX MEPOTIPUSTUN JOMYCKAITCS
OIIMOKY, TIPOSIB/ISIETCSI OTCYTCTBHE OTAEIbHBIX 3HAHWN, YMEHW, HaBBIKOB, O0yuaroIuics
WCTIBITHIBAET 3HAUWTE/IbHBbIE 3aTPYJHEHUsI MPU OMEePUPOBAHUU 3HAHUSIMM M YMEHUSIMH TIPU UX
repeHoce Ha HOBbIe CUTYaLIWH.

— Ha OIIeHKY «Hey/OB/IeTBOPHUTE/ILHO» (2 06aria) — oOyuaroluiics [eMOHCTPUPYET 3HaHUS He
6onee 20% TeOpeTHMUECKOTO MaTepuasa, J[OIMYyCKaeT CYIIeCTBeHHbIe OIIUOKH, He MOXeT
M0Ka3aTh MHTe//IeKTYya/IbHble HaBbIKY PelleHUs] MPOCThIX 3a/ay.

— Ha OL[eHKY «HeYyJOBJIeTBOPUTEeNAbHO» (1 0asin) — oOyuaromuiicss He MOXKeT TI0Ka3aTh 3HAHUS
Ha YpOBHe BOCIpOM3Be/leHHs U OOBSICHeHWs WH(OpPMalMM, He MOXKeT ToKa3aTh
WHTeJI/IeKTya/IbHbIe HaBBIKU PeIlleHHs MPOCThIX 3a/jau.
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