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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2026 - 2027
yueOHOM To1y Ha 3acefannu Kageapsl ConuaibHON pabOThI U ICUXOJIOTO-TIEAArOTUIECKOTO

IIporokonm ot 20 r. No
3aB. kadenpoii E.B. Oneitnuk

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM rojy Ha 3acefanuu Kapeapsl CouuanbHOM paboThl U ICUXOJIOT0-TIeIarOrnYeCKOro

ITporokon ot 20 . Ne
3aB. xadenpoit E.B. Oneitnuk

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena i peanusanuu B 2028 - 2029
y4eOHOM rojiy Ha 3acefnanuu kadeapsl ColnuanbHOM paboThl U TICHXO0JI0T0-TIEIarOrMYECKOTr0O

[Iporokonm ot 20 r. No
3aB. kadeapoii E.B. Oneitnuk

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
yueOHOM roy Ha 3aceqannu Kadeapsl ConmanbHON paboTHI M ICUXOJIOTO-TIEAarOTHYECKOTO

IIporokom ot 20 . Ne
3aB. kadeapoii E.B. Oneitnuk







1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)
dbopMUpOBaHUS OPraHU3AIMOHHO-YIIPABICHYECKUX KOMIIETEHIUI Y CIIeIMaTuCTOB-
YIIPaBJICHIIEB COLUANIBHON Cephl.

2 MecTo qucHuIIMHBI (MOYJIsI) B CTPYKTYype 00pa3oBaTeIbHOM NPOrpaMMbl

Jucnuniuza YnpaieHue B COLHMATbHOM paboTe BXOJUT B 00s13aTEIbHYIO 4aCTh
y4eOHOro I1aHa 00pa3oBaTEIbHON MPOTPaMMBI.

Jis u3ydyeHust TUCHUILUIMHBI HEOOXOIUMBI 3HaHUS (YMEHHUS, BIAJCHHUS ),
c(hOpMHUPOBAHHEIEC B PE3YJIbTATE U3YUCHUS AUCIHUILTNH/ TPAKTUK:

[TpodeccnonambHO-3TUYECKHE OCHOBBI COIIMATILHON pabOTHI

HopmaTtuBHo-1paBoBoe 0OecriedeHre ColranabHOi paboThl

3HaHus (YMEHUs, BIa/I€HNUs), IOJYYEHHbIE IPY U3yYEHUU JTaHHOM UCIUIUINHBI
OyayT HeOOXOAUMBI [T U3YUSHHSI TUCIUIUTHH/TIPAKTHK:

YcnoBus npodeccrnoHaIbHON NeSATeIPHOCTH CIICIUAINCTA M0 COIHAIBHOMN padboTe

AJIMUHHCTPUPOBAHUE B YUPEKIACHHUIX COLUATBHOM 3alIUThI HACETICHUS

3 Komnerenuun ody4aromerocsi, popmupyemsbie B pe3y/ibTaTe 0CBOCHHUS

AUCHUILUIMHBI (MOYJIs) M INIAHMPYeMble pe3yJbTaThbl 00y4eHust

B pe3ynbrare ocBOE€HUS AUCUUILINHBI (MOAYs) «YTpaBiI€HHUE B COLIMAIbHOMN
paboTe» oOydJarImuics J0KEeH 001a/1aTh CICTYIOIIMMHA KOMITCTCHITHSIMHE:

Kon unaukaropa NHaukaTop AOCTHIKEHUS KOMITICTCHITUH

OIIK-4 Crioco0OeH K HUCI0JIb30BAHNIO, KOHTPOJIIO U OLIEHKE METOJI0B U TPHUEMOB
OCYIIIECTBIEHHS NPOPECCHOHATBHON AESITEIbHOCTU B c(hepe COIallbHON paboThI

OIIK-4.1 [TpuMeHsieT OCHOBHBIE METO/IbI U IPUEMBI TPO(ECCHOHATBHOM
JIeSITeTIbHOCTH B chepe COMaTbHON pabOThI.

OIIK-4.2 OnenuBaet 3()(peKTUBHOCTh MPUMEHEHUSI KOHKPETHBIX METOA0B U
PUEMOB MPO(eCCHOHABHON AEATENbHOCTH B cpepe colnaIbHOM
paboTHI.

OIIK-4.3 [TpumeHsieT MeTo/Ibl KOHTPOJIS B IPOECCHOHATBHON AESITENbHOCTH B

chepe conmaibHON pabOTHI







4. CTpyKTYypa, 00bEM U COEpKAHNE TUCUUIIIMHBI (MOXYJIs)

OO0mas TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3aueTHbIX enuHull 144 akaj. 4acoB, B TOM

HHUCJIIC:

— KOHTaKkTHas pabora — 76,1 akaz. 4acos:
— ayuTopHas — 72 axkaj. 4acos;
— BHeayauTopHas — 4,1 akaj. 4yacos;

— camocTosTenbHas pabota — 32,2 akaj. 4acos;
— B (popme npakTuieckoil moarotoBku — 0 akai. yac;
— MOATOTOBKA K 3K3aMeHy — 35,7 akaj. yac

d)opMa aTTCCTallluH - OK3aMCH

AynuropHas fa g
KOHTaKTHas paboTa g % DopMa TeKyIero
Pasen/ Tema g (B akan. 4acax) é E‘ Bun 5 KOHTPOJISI Ko
T — : g © | camocToATENEHO |  yomeBACMOCTH I | L ooy
O g £ paboThI MIPOMEKYTOUHOH
Tex. mab. | mpakr. e aTTeCTaluu
3aH. 3aH. | O &
1. HayuHo-TeopeTnueckue
OCHOBBI YIIPaBJICHUS B
couuanbHOU pabote
CaMOCTOSITENBHOE
H3y4yeHue
JIEKIUOHHOTO
Marepuana u
1.1 KonnenryansHbie MaTtepuana Ompoc,
OCHOBBI YIIPaBJICHUS 6 6 4 y4eOHHKOB, MIPaKTHIECKOe
coLMabHON paboToit MO/ITOTOBKA K 3a/1aHue
MPAKTHICCKUM
3aHATUAM,
TEKyIIEeMY
5 KOHTPOITIO
CaMOCTOSTENEHOE
n3ydeHUe
JIEKLIHOHHOTO
1.2 CymHocTs 1 MaTepuana u
coJiep)KaHue YIpaBIICHUS B 6 6 4 MaTtepuaia Huckyccust
cdepe colmanbHOM padoThI Y4eOHHUKOB,
MOATOTOBKA K
MPAKTHIECKUM
3aHATHSIM
HWroro no pazaeny 12 12 8
2. CylHOoCTb ynpaBieHUs B
colHaIbHOI paboTe
IloaroroBka k
MPAKTHIECKOMY
2.1 Cucrema ynpaBieHus B 3aHATHIO .
o0acTy couuanbHOR 6 6 6 Iouck YeTHeLi onpoc,
. JUCKYCCHS
paboTsl JOTOJIHUTEBHOM
5 UHPOPMALIUH T10
Teme
2.2 CyurHoCTh, IyTH IToaroroBka k VYerHbIi ompoc,
MOBBIILICHUS 6 6 10 MIPaKTUYECKOMY peleHue
3¢ deKTUBHOCTH 3aHITHIO CHTYaI[HOHHBIX







yIIpaBJIE€HUs COLUAILHOM

Pa6ora ¢

N NIEKTPOHHBIMU 3a71aq
paboroii 646
nOIMOTeKaMH
CaMOCTOSITENEHOE
n3ydeHue
JIEKIIHOHHOTO Ompoc,
2.3 OcobeHHoCTH MaTtepuaia u MPAKTHIECKOE
MEHE/DKMEHTa B 6 6 6 MaTepuaia 3aJaHue,
COIMANBHBIX YUPEKICHUIX y4eOHHKOB, KOHTPOJIbHAS
MOJTOTOBKA K pabora
MPAKTHIECKIM
3aHATHUSIM
[Monroroska x
MPAKTHIECKOMY
2.4 Opranu3arioHHbIC 3aHATHUIO
(hOpMBI U CTPYKTYPBI 6 6 2,2 IMouck Juckyccus
yIpaBJICHHs JIOTIOJTHUTEITLHOM
uH(popMaIMHy 10
Teme
Wroro no pazneny 24 24 24,2
Hrtoro 3a cemecTp 36 36 32,2 9K3aMeH
HWroro no aucumruinHe 36 36 32,2 JK3aMeH







5 O0pa3oBaTesibHbIE TEXHOJIOTHH

HpI/I OCBOCHHU OUCHUIIJIMHBI UCITOJIB3YIOTCA PA3JIMYHBIC COUYCTAHUSA BUAOB y‘{€6HOI>'I
paGOTBI C ME€TOAaMHU U q)OpMaMI/I aKTHUBU3allnu IIO3HaBaTEIbHOU ACATCIIBHOCTU CTYICHTOB
JUISL TOCTHKEHHS 3aIJTAaHUPOBAHHBIX PE3YJIBTaTOB 00ydeHUsS U (HOPMUPOBAHUS
KOMHCTCHHHﬁ. Ha JICKIMOHHBIX U IMMPAKTHYCCKUX 3aAHATUAX UCIIOJIb3YIOTCA aKTUBHBIC U
MHTEPaKTHUBHBIE (POPMBI IPOBEACHUS 3aHATHI (TIpoOIeMHast JICKIHS, aHAJIN3 KOHKPETHBIX
CHTYaIHii, 32Ia4HbI METOJI, TpyNIoBas padota). [Ipu paboTe UCTIONB3yeTCs AUaIoroBast
(dbopma BeJieHH JIEKIHIA C IOCTAHOBKOW U pelIeHrueM MPOOJIEMHBIX 3a/1a4, 00CYKICHUEM
JVCKYCCUOHHBIX MOMEHTOB U T.J. [Ipu IpoBeIeHNH IPAKTUYECKUX 3aHATUN CO34AI0TCA
YCJIOBUA OJII MAKCUMAJIBHO CaMOCTOATCIIbHOI'O BBIITOJIHCHHA 3aI[aHPII>i. BBI60p METOA0B U
(dhopMbI 00ydeHHS 00YCIOBIIEH padOYUM TIAHOM U BKIIFOYAET B Ce0s JICKIMOHHBIE U
MPAKTUYECKHE 3aHATHS, YaCTh KOTOPHIX MPOBOJUTCS B MHTEPAKTHBHOM (popme. OCHOBHBIMH
METOJIaMH O0yUYEHUS SBISIOTCS: TTOCKOBBIN, METO/I MMPOOIEMHOTO U3JIOKEHUS MaTepraa,
TeXHOMETO1. BEIOOp MeTOI0B M opM 00yUSHUS ONpeesAeTCs MEeIMU U3ydeHUs JTaHHOK
JMCIUITUHBI, YPOBHEM OATOTOBKH CTYICHTOB.

6 YueOHO-MeTOAMYeCKOE 0OOecTiedeHHe CAaMOCTOATE/IbHOM padoThl 00y4YarommXxcst

[IpencraBieHo B mpUIoKeHUH 1.

7 OueHO4YHbIE CPEICTBA ISl IPOBECHUS POMEKYTOYHON aTTeCTAlul
[IpencraBieHsl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMUYECKOe U MH(POPMAIIMOHHOE o0ecTieYeHre JUCIMIITITUHBI

a) OcHoBHas1 IMTEpPaTYpA:

1. Cynpyn, H. I'. MeHesxMeHT B coltnanbHO cdepe : yuebHoe nocodue [ans
By30B] / H. I'. CynpyH ; MarauTtoropckuii roc. Texuuueckuit yu-t uM. I'. 1. Hocosa. -
Marnutoropek : MI'TY um. I'. U. Hocoga, 2020. - 1 CD-ROM. - ISBN 978-5-9967-2029-3.
- 3aru. ¢ tTuty. akpana. - URL : https://magtu.informsystema.ru/uploader/fileUpload?
name=4302.pdf&show=dcatalogues/1/1540322/4302.pdf&view=true (nata obpareHus:
22.03.2021). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 0CTYMHBI Takke Ha CD-
ROM.

2 CoBpeMeHHBIE TEXHOJIOTHH YIPaBIEHU MepcoHaNIOM : yueOHUK / A.A. JINTBUHIOK,
JI.C. baGeiauna, JI.H. MBanosa-1lIBer [u ap.] ; mox o011, pen. a-pa 5KoH. HayK A.A.
JlutBuHIOka. — Mocka : UTH®PA-M, 2023. — 220 ¢. — (Bsicmiee oopazosanue). — DOI
10.12737/1863127. - ISBN 978-5-16-017618-5. - TekcT : anekTponHbIit. - URL:
https://znanium.com/catalog/product/1863127 (nata oopamienus: 17.05.2023).

0) JonosHuTeabHas JUTEpaTYypa:

1. Hlapun, B. . OcHOBBI COIMAIbHON MOJTUTUKY M COLIMATBHOM 3alUTHI : yueOHOe
nocobue / B.W. [llapun. — Mocksa : UHOPA-M, 2023. — 383 c¢. — (Cpennee
npodeccuoHanbHoe oopazoBanue). — DOI 10.12737/17945. - ISBN 978-5-16-018362-6. -
Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1920369 (nata
oOpamenusi: 17.05.2023)

B) MeToauuyecKkue yKazaHus:

MeTtoauueckue peKOMeHIaluu AJis CTYJEHTOB IO MOATOTOBKE K y4eOHOM 1 Hay4HO-

uccienoBarenbekoit padore. Coct. E.B. Oneitauk, C.H. UcnynoBa. MarHuToropck:
U3n-Bo






r) [IporpammHuoe obecneuenue u UHTepHeT-pecypceb:

IIporpammHoe o0ecnieuenune

HaumenoBanue 9
o Ne noroBopa CpoK JIeiCTBUS JINICH3UH
MS Office 2007 | 135 o1 17.09.2007 Gecepouro
Professional
7Zip cB00OHO pacnpoctpansemoe [10 6eccpodHo

IIpodeccnonanbubie 0a3bl JAHHBIX M HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
HasBanwne kypca CchuiKa

DjekTpoHHas 0a3a nepruoauuecKux u3nanuii East View
Information Services, OOO «MIBUC»

https://dlib.eastview.com/

Hanmonanenas nHGOpManmoHHO-aHATUTHYECKAsT URL:
cucrema — Poccuiickuii nuaekc HaydHoro nutuposanus | https://elibrary.ru/project_risc.
(PUHLY) asp

9 MaTtepuajJbHO-TEXHHYECKOE o0ecreyeHne TUCUUIINHbI (MOILYJIs1)

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHE AUCIUIINHBI BKIIOYALT:

VY4eOHble ayAUTOPUH [T TPOBEACHUS

3aHATUHN JIEKIMOHHOTO THIIa MyIbTUMEIMIHBIE CPEICTBA XPAHEHUs, IIEpENAUn U
MPeCTaBICHUS WH(POPMALIHH.

VYyeOHble ayAUTOPUH [T IPOBEACHUS

MIPAKTUYECKUX 3aHATUH, TPYIIIOBBIX U

WHAVBUAYAJIbHBIX KOHCYJIbTALHM,

TEKYILEr0 KOHTPOJIS ¥ IPOMEXYTOUHON

aTTectauuu MynbTUMeINHHBIE CPEICTBA XpPaHEHUS, IEpEeIayu U MPeACTaBICHUS
nH(pOpMaLINH.

[Tomemienus g cCaMOCTOATENBHOU

paboTel oOyuatonxcs [lepconanbabie kommbloTepsl ¢ makerom MS Office,
BBIX0JIOM B IHTEpHET U ¢ JOCTYNOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTEIbHYIO
Cpeay yHUBEpCUTETa

[Tomenienue st XpaHeHUs U

MPOPHITAKTHIECKOTO 00CTYKHBaAHUS

yaeOHoro o6opynoBanusi CTeIaKu sl XpaHEHUsT yaeOHO-HATJISTHBIX
nmocoOuii 1 y4eOHO-METOIMUECKON TOKYMEHTAITUH.

Y4eOHO-MeTOoANYEeCKOe 00ecTieYeHrne CAMOCTOSITEIbHOI padoThl 00y4yaromuxcs

B Ka4yeCTB€ OCHOBHBIX CpeZ[CTB TCKYH_IGFO KOHTpOJISI I/ICHOHB3y€TC$I TGCTI/IpOBaHI/Ie. B
KaueCcTBE JOMOJHUTEILHON (OPMBI TEKYyIIEro KOHTPOJIS MPEAIaraloTcs ayauTOpHBIE U
BHEAY/IMTOPHBIC MUCHhMEHHBIC 3aJaHUS (CaMOCTOSITENBHBIE M KOHTPOJIbHBIE paboThI). Jlms
OIICHKM CaMOCTOSITEJIbBHOW pabOThl MpejyiaraeTcs HCIONIb30BaTh yu4eOHO-METOIUYECKOe
obecrievueHre B JJIIEKTPOHHOM U OyMakHOM BHUJIC.

TemaTnka 3amaHuil JJI1 CaMOCTOSITENBHOW PAaOOTBI COOTBETCTBYET COJIEPIKAHHIO
pa3;leJ1013 AUCHUIIJIINHBI U OTHOCIIINXCA K HUM TEM. OCBOGHI/IG MaTepHana KOHTpOHI/IpyeTCH B
MpOIIeCCe TPOBENICHUS JICKIIMOHHBIX W TMPAKTUYECKUX 3aHATHH. KOHTpOJIBHBIE BOMPOCH U
3adaHUs OJ1A HpOBGI[eHI/IH TeKyIJ_[eFO KOHTpOJIﬂ BBIGI/IpaIOTCH UCcxoasa u3 conepxcaHI/m pa3;leJ1013 148



OTHOCSIIIXCS K HUM TeM. BBINONHEHHWE OMAIIHEro 3aJaHus 00ECIeYMBAET HEMPEPBIBHBIN
KOHTPOJIb 32 TMPOIIECCOM YyCBOEHHUS y4yeOHOro Marepuajna Kaxaoro oOydaromierocs,
CBOCBPEMEHHOE BBISBIICHUE M YCTPAHEHUE OTCTAaBAHUHN M OMIMOOK.

ATTecTanus 1o UTOraM OCBOCHHUS JUCIHUILTMHBL: SK3aMEH.
Marepuaibl Jjisi TPOBEPKH 3HAHUI

Ilepeuens mem 015 NOO20MOBKU K CEMUHAPCKUM 3AHAMUIM:
Tema 1 «KoHIentyaabHbIE OCHOBBI YITPABIECHHUS COIUATBLHON pabOTOM.

Ilenp n3ydyeHus: BBEICHUE B NUCUMIUIMHY «Teopus 1 mpakTHKa yIpaBiaeHUs B COLUATIbHON
paboTey», 3HaKOMCTBO C KOHIIENITYaJIbHBIMH OCHOBAMH YIPABJICHHUS COLUAILHON PabOTOM.

Memoouueckue pekomenoayuu 01 NOO2OMOBKU K CEMUHAPY

H3yyue oannyo memy, CTyJ€HT 10JI5KeH
- 3HaMb:
- MEPMUHBL MeopUuU YNpaeieHusl;
- IPUHLIUIIBI ¥ METOJIbI YIIPABIICHNUS;
- BU/Ibl YIIPABIICHUS IEPCOHAJIOM;
- YMemb: YYUTHIBaTh (DAKTOpPBI, OKA3bIBAIOUINE BIMSHUE HAa OPraHU3alUI0 paboOTHl IO
yIpaBiIeHUIO B chepe COIHanbHOM paboThI
[Ipu u3yyeHnun TeMbl pEKOMEHIYETCS:
- AKYEeHmupoeamv GHUMAHUE HA.
- COJepXaHWUM TOHATHA  «KOHUENIUS  YyIpaBiICHHsS», «PUIOCOPUN  yIPaBICHUS,
«aIMUHUCTPUPOBAHUE), KMEHEIKMEHT»
Jnsa camokonmpons no meme HeobX00UMO OmMeemums Ha C1edyuue 60NPOoCyL:

Uro Takoe «ympaBieHue»?

Uewm oOyciioBieHa HEOOXOAUMOCTh YITPaBIECHYECKOHN ACSITEIHHOCTU?

UTo BXOJWT B MOHATHE «KOHIIETIIINH YIIPABICHUS»?

W3 kakuX 371€MEHTOB COCTOUT CTPYKTYpa CUCTEMBI yIIPaBICHUS?

Kakue Mozmenu yrpaBieHHs HCTIONB3YIOTCA B chepe coruanbHOi padoThI?

Kakue MeTo/1bl HCTIOIB3YIOTCS B YIIPABJICHUU COLIMATBLHONU paboThI?

Inan npaxmuueckux (cemunapckux) 3auamuti no meme 1.

1. TeopeTrueckue OCHOBBI YIIpaBJIEHUS B COLIMATILHON padoTe.

2. UcTopus ympaBieHus B COIMAIbHOM padoTe.

3. @opMynMpOBKa KOHLENIMHU YIIPABICHUS U AEpEBA LIEEH.

Tema 2. «CyIHOCTb U cOfiep)KaHUe yIpaBieHus B cpepe connanbHOil paboTh.

Llenv uzyuenus: 3HAKOMCTBO CO CTPYKTYPOH YIpaBJICHHUS B CHCTEME COMAIBHON PabOTHI.
Memoouueckue pekomenoayuu 01 NOO2OMOBKU K CEMUHAPY

H3yuue oannyio memy, CTyaeHT A0JIKEH

- 3HAM®b:

- 8UObL OP2AHUIAYUOHHBIX CIMPYKIMYD YNPAGLEHU,

- CTPYKTYpPY YINpaBJeHHsS B CHCTEME COLMAbHOM paboThl Ha (eaepaibHOM U PErHOHATBHOM
YPOBHSIX.

- yMemb: - pa3ianyaTh BUAbl OPraHU3AIMOHHBIX CTPYKTYp YIIPaBICHUS,

- ONpE/IEIATh OCHOBHBIE MPU3HAKU OPTaHU3AIMOHHONU CTPYKTYpPhI YIIPaBJICHUS;



IIpy n3y4eHuun T€MBI PEKOMEHIYETCS:
- aKYeHmupoeamsv HUMAHUE HA:
- COIEp)KaHMM TOHATUH  «KOHIEMLHUS  YyHpaBlIeHHs», «buiocopuu  yrnpaBieHUS,
«aIMUHUCTPUPOBAHUE», KMEHEIKMEHT»,
Hna camokonmpons no meme HeoOX00UMO OMEEeMUMsb Ha C1e0VIOujUe 60NPOCHL.

YHpaBHCquCKaﬂ ACATCIIBHOCTD U YIIPABJICHUYCCKHUEC OTHOIICHM . Hx CYIIHOCTb U COACPIKAHUEC.

UTO BXOAWT B MOHATHE «COIMAIbHAS CUCTEMAa, YTO TAKOE BHEIIHSAS U BHYTPEHHSS Cpeia
CJI0KHOM COIIMAILHOU CUCTEMEI?

UTo moHUMAaETCs O] CHCTEMOH YIpaBJIeHUs B chepe COIHaIbHON padoThI?
Yro monnMaeTcs moa ME€TogaMu yIpaBJICHUA, KAKUEC U3 HUX BbI 3Haere?

[Touemy HEOOXOMMA COBOKYITHOCTh METOOB ISl IOCTHKEHHS 3P (HEKTHBHOTO KOHEYHOTO
pe3yabTarta’?

Ilnan npakmuueckux (cemunapckux) 3ansamuii no meme 2.

1.0cHoBHbIE NPU3HAKU OPraHU3ALUOHHON CTPYKTYphI YIPaBICHUS.

2.0co0eHHOCTH CTPYKTYpPHI YIIPABJICHUS B CHCTEME COLMAIbHOU paboThl HA obmedenepaaibHOM
U PETMOHAJILHOM YPOBHE.

3.Metoab! ynpaBieHHs B COLMAIBHON padoTe.

Tema 3. «OcHOBHbIE (DYHKIMH yTIpaBJIeHUs B chepe coLnanbHOM paboThI».

Llenb uzyuenus: 3HAKOMCTBO C QYHKIUSMH YIPABJICHUS B CUCTEME COLMAIBHON PabOTHI.
Memoouueckue pexomenoayuu 01 NOO2OMOBKU K CEMUHAPY

H3yuue oannyio memy, CTyAeHT A0JI/KEH
- 3HAMb!

- ¢hynkyuu ynpaenenus,
- QyHKIMH yOpaBlIeHUs B CUCTEME COLMAIbHON paboThl Ha oOuIedeepaIbHOM U PETHOHATIEHOM
YPOBHSIX.
- yMemb: - pa3ianyaTh KOHKPETHbIE U 001IMe (GYHKINH YIPaBICHUS ;
- OTIPENIENATh JOJKHOCTHBIE (DYHKIIMHU B IPAKTHUECKON AEATENbHOCTH;

[Ipu u3yyeHun TeMbl pEKOMEHAYETCS:

- AKYEeHMuUpoB8amv 6HUMAHUE HA.:
- KOHKpeTHble W oOume (QYyHKIUU YIpaBICHUS, B3aUMOCBS3b MEX]Y OpraHU3al[MOHHOM
CTPYKTYpOll W (QYHKIUAMH», XapakTepUCTUKY CHeHUPUKH (YHKIMHA MoApa3eneHus,
COLIMAJILHOTO YUPEXKJIEHUS, IPEAIPUATHUS.
Hnsa camoxonmpons no meme HeoOX00UMO OMEEMUmMsb Ha C1e0YIoujue 60NPOCHL:

Urto Takoe «PyHKINH YIpaBICHUS»?
Kak onpenensitorcs GyHKIMM COLUAIBHOTO YUPEKACHUS, IPEAIPUATHUS?
B ueM B3auMOCBSI3b MEXKIY OpPraHU3AIMOHHONW CTPYKTYPOU B PYyHKITUSIMHE?

B 1em 3akitovarorcst yHKIIMU YIPaBICHUS B CHCTEME COIIMATbHON paObOThl Ha
obmedenepanbHOM B pErHOHAIBHOM ypOBHE?

Inan npaxmuueckux (cemuHapckux) 3auamuti no meme 3.



[ToHsTHS ¥ BUABI GYHKIUHU YIPABICHUS.

Pasnenenuie u copmenieHue GyHKIHM B yIIpaBICHUU.
[TnanupoBanue Kak QyHKIHS yIIPaBICHUS.

[TonsiTre opraHu3anuy Kak ynpaBieHYeCKON (HYHKIUU.

TeMa 4. «OprannzauuoHHble GOpMbI U CTPYKTYPbI YIIPABJICHUSD).

NS

L]env usyuenus: 3HaKOMCTBO C OPTraHU3AIMOHHBIMH (POPMaMH U CTPYKTYpaMH yIIpaBJiICHUS B
CUCTEME COIMAIbHOM pabOTHI.

Memoouueckue pexomenoayuu 018 NOO2OMOBKU K CEMUHAPY

H3yuue oannyro memy, CTyaAeHT A0JI/KEH
- 3HaMb:
- Op2aHU3AYUOHHbBIE POPMbL YNPAGNEHUSL,
- CTPYKTYpbl YIPAaBJIEHUSI B CUCTEME COLIMAIbHONU paboThI;
- ymembs. - pa3inyaTh CTPYKTYpPBI YIIPABJICHUSA;
- pa3IM4aTh OpraHU3aOHHBIE (OPMBI YIIPABICHHUS;
- IPUMEHATH OPraHU3aLMOHHBIE METOBI YIIPABICHUS.
[Ipy n3ydeHun T€MbI PEKOMEHIYETCS:
- AKYeHmupoeamy 6HUMAHUE HA.
- Pa3HOBUIHOCTSAX OPraHU3ALMOHHBIX CTPYKTYP YIPABJICHUS, «IUANIa30H YIIPABICHUS»,
Hnsa camoxonmpons no meme HeoOX00UMO 0OMeemums Ha C1e0yioujue 60Npocyl.

Kaxkue paznu4aroT BUbI OPraHU3aIMOHHBIX CTPYKTYP YIPaBICHUS?
KakoBbl 0COOEHHOCTH CTPYKTYp YIPaBIEHUS B COLUATBHBIX YUPEKICHUAX?
Kakue MeTobl OTHOCAT K OPraHU3allMOHHBIM METOJIaM YIPABJICHUS?
Ilnan npakmuueckux (cemunapckux) 3auamuti no meme 4.

1. OpranuzanoHHas CTPYKTypa yIpaBJICHHS.

2. CBs3u ylnpaBJieHUs, UX OPTaHU3aIMOHHBIE CTPYKTYPHI.

3. JIunelinas cucrema.

4. OyHKIIMOHAJIbHAS CUCTEMA.

5. JIunelHO-QyHKIIMOHAIbHAS CUCTEMA.

6. Marpuunas cucrema.

Tema 5 «CucremMbl ynpaBJieHHsI B COIUAJIbHOI padoTe».

Lenv uzyuenus: 3HaKOMCTBO ¢ oO1IedeepatbHON CUCTEMON YIIPaBICHUS U PETHOHAIBLHOM
CUCTEMOH yIIpaBJICHHS COITUAIBHON paOOTOM.

Memoouueckue pekomenoayuu 0Jis1 NOO2OMOBKU K CEMUHADY

H3yuue oannyro memy, CTyAeHT A0JIKEH
- 3HaMb!
- YPOBHU YIIPABJICHUS B 00JIACTH COITUAILHOMN pabOTHI,

- ocobeHHOCTH (henepanbHOTO YPOBHS YIPABICHUS COIUATLHON pabOToOiH;



- PErMOHAJIbHBIE OPTaHbl YIIPaBJIEHUS COLMAIBHON pabOTON M OCOOEHHOCTH X OpraHU3alHH;
- COOTHOIIEHHUE (peiepanbHOro U TEPPUTOPUAIIEHOTO YPOBHEN YIIPABICHMS,
- CXEMY B3aMMO/ICHCTBHSI OPraHOB YIIPABJICHUs COLUANBHON cepoil;

- (DYHKIIMH PETHOHAIBHBIX OPTraHOB YIPABICHHS COLMATBHON pabOTOMH;

- METO/Ibl IOATOTOBKH U NMPUHSATHS PELICHUN;

- ymems:

- COOTHOCHTD (hefiepalibHbIN M TEPPUTOPUATIBHBIN YPOBHHU YIIpaBIICHMUS;

- (hopMyIMPOBATH U TOKYMEHTAIBHO O(POPMIIATH pEILICHMS;

- OLICHUBATb JI€ATEIbHOCTh, UCIIONb3Yys KPUTEPUU OLICHKHU;

- obnadamy:

- METOAMKON MOJTrOTOBKHU PEIICHUH;

- HABbIKAMHU daHAJIN3a OPTraHU3alIUOHHBIX CTPYKTYP Pa3JIMYHBIX OPIraHOB YIIPABJICHUS
colMabHON pa60T0171 B PCTUOHAX U MYHUIIUIIAJIbHBIX O6pa3OBaHI/IHX.

- aKYeHmuposamsv HUMAHUe HA:
- ocoOeHHOCTH (eiepaibHOr0 YPOBHS YIIPaBIEHUs COIIMAIbHOM paboToi;

- COOTHOILIEHUE (eepaTbHOI0 U TEPPUTOPHATILHOTO YPOBHEHN YIIpaBJICHUS;
- (hOpMBI U METOJIbI MTOJITOTOBKH U MPUHATHS PELLICHUH.

- 0COOEHHOCTH OpraHMU3alMi PErHOHAIBHBIX OPraHOB YIPABICHUS COLMAIbHON paboTol;
- Mpo0JIeMbl B3aUMOJICHCTBHSI pa3IMYHBIX OPraHOB COLMAIBHOW c(epbl NMpHU peIIeHUuH
MPAKTUYECKUX 3a7a4, BBIMOTHEHUN (DYHKIUH.
Hnsa camoxonmpons no meme HeoOX00UMO OMEeMUmMsb Ha C1e0VIOujUe 80NPOCHL.

OTtpacieBoe U TEPPUTOPHATHHOE YIIPABICHUE COMMAIBHON chepoit
OTtpacieBoil U TepPUTOPUATBHBIN MOIX0/bI K YIIPABIECHUIO

MecTtHOE camoyIipaBi€HHE U €r0 POJIb B YIIPABJICHUHU COMATIBHON chepoil.
Inan npaxmuueckux (cemuHapcKux) 3auamuti no meme 3.

1. YTo 03HauYarOT ypOBHHM yNpaBJIEHUS B 00JACTHU COLUAIBHON paboThI?

2. KakoBbl 0c00€HHOCTH (heZiepalIbHOTO YPOBHSI YIPABJICHUS COLUAILHON paboTON?

3. Kak cootHOcsiTcs ypoBHM cyObekTta defepaliid M MECTHOIO CaMOYINpaBJieHHS B
00J1aCcTH COIMATIBHON paboTHI?

4. Kak cooTHOCsTCS ypoBHH cyObekTa demepanui ¥ MECTHOTO CaMOYIIPaBJICHHUS B
00J1aCTH COIMATIBHON paboTHI?
Tema 6. « 3P GeKTHBHOCTD YIIPABJICHHS CONNATBHOI padoToii: CyIHOCTD, GaKTOPbI, yTH

MOBBIIIIEHUD).
L]env usyuenus: 3HaKOMCTBO € MOHATHEM () (PEKTUBHOCTHU YIIPABICHUS COIIMATIbHOM pabOTOM.

Memoouueckue pekomenoayuu 01 NOO2OMOBKU K CEMUHAPY



H3yuue oannyio memy, CTyaeHT A0JIKEH
- 3HaAMb!
- MOHATHS «3(PEKTUBHOCTEY, <3 PEeKTY;

- BUIbI 2 (PEKTUBHOCTH;

- moka3ateinu 3QHeKTHBHOCTH;

- METOJIbI OIIeHKU 3 (HEKTUBHOCTH;

- KpUTEPUH OLICHKH (P (HEKTUBHOCTH;

- IyTU TOBBILEHUS 3((HEKTUBHOCTH YIPABICHUS B OPraHU3alMsIX, YUPEKACHUAX U CIIYyKOax
COLIMAJIbHOW paboThI;

- ymemn:

- ONIEPUPOBATh NOHATHAMHU «3(P(PEKTUBHOCTBY, «OLEHKA 3()(HEKTUBHOCTHY;
- IOJIb30BAThCS OKA3aTeISIMH 3P PEKTHBHOCTH;

- OIICHUBATh JIEATEIBLHOCTD, UCIIOJB3Ysl KPUTEPHH OLICHKH;

- 0b1a0ams:

- METOZaMHU OLIEHKHU 3(PPEKTUBHOCTH.

aKyeHmupoB8amy 6HUMAHUE HA.:

- BUIBI DPPEKTHBHOCTH: UHANBUIYAIBHYIO, TPYIIIOBYIO, KOJUIEKTHBHYIO;
- MoKa3arenau 3PPEKTUBHOCTH; - KPUTEPUU OLIEHKH 3()(PEKTUBHOCTH;

- IIyTU TOBbIMIEHUS 3((PEKTUBHOCTH YIPABJICHUS B OpraHU3alMIX, YUPEKACHUAX U CITy)Oax
COLIMATILHON PabOoTHI.

Jlj11 cCaMOKOHTPOJIS 110 TeMe He0OXOAMMO OTBETUTH Ha CJIEIYIOIE BOIPOCHL:
Yro takoe «dhdexT»?

Yro takoe «3pPeKTUBHOCTH»?

UYrto Takoe «oreHka 3 HEKTUBHOCTHY?

YTo MOHUMAIOT MO UHAUBUIYaTbHOH 3(h(HEeKTUBHOCTHIO?

YTo MOHUMAIOT MO rPYNIoBoN 3PPEeKTUBHOCTHIO?

YTo MOHUMAIOT MO KOJIEKTUBHOU (D (PEeKTHBHOCTHIO?

Kaxk onpenenstorest mokazarenu 3pGHEeKTHBHOCTH?

Kaxk onpenensitorcst mpeameT U 00beKT dppexkTuBHOCTH?

Kakue MoryT ObITh IyTH MOBBIICHUS 3((EKTUBHOCTH YIIPABJICHUS B OpraHU3alMsiX,
YUPEKACHUAX U CITYyKOaX COIMAIbHON paboThI?



[Tnan npakTHYeCKuX (CEeMUHAPCKUX) 3aHATUH 10 TeMe 0.

1. OGmiee nousiTre 3P HEKTUBHOCTH YITPABICHUSI.

2. lonsitue 3¢ (HEeKTUBHOCTH U COLMAIBHOE YIIPABJICHUE.

3. Uto Takoe kpurepuit 3pPeKTUBHOCTH YIIPABICHHS CUCTEMOM U CIIOCOOBI €ro 3aJaHus?

4. ITytn noBeimeHUs 3¢ (HEKTUBHOCTH YIIPABICHUS B OPraHU3aIMAX, YUPEKACHUAX U CITyKOax
COLMAIBHON PaOOTHI.

Tema 8. «OcoOEHHOCTH MEHEIPKMEHTA B COLIUATBHBIX YUPEKICHHUIX)»

ue]lb uszydenus. 3HaKOMCTBO C 0COOEHHOCTAMU MCHCIPKMCHTA B COIMAJIbHBIX
YUPCIKACHUAX.

H3yuue oannyto memy, cmyoeHm 00NHCeH.:
- 3HaAMb:
- IOHATHE COIMAIBHOTO YIPABICHUS WA MEHEKMEHTA,

- 0COOEHHOCTH MEHEPKMEHTA B OPTaHU3AIMX, YIPSKICHUAX U CITY)KOaX CHCTEMBI COITUAIbHON
paboThI;

- COIIMJIbHBIE MOTPEOHOCTU U MICUXOJOTUYECKUE OCOOEHHOCTH Pa3IMUHBIX KaTEropHii
KIJIMEHTOB;

- ymems:
- pa3IM4aTh MEHE/DKMEHT KaK HayKy U MEHE/DKMEHT KaK HUCKYCCTBO;
- aHAJTM3UPOBATH MPOOJIEMBI KJIHEHTOB;

- 001a0amy:
- HaBBIKAMHU PAa0OTHI C pa3IMYHBIMU KaTETOPHSIMH KJIHEHTOB COIMATBHOMN CTyKOBI.
Memoouueckue pexomenoayuu 011 NOO2OMOBKU K CEMUHAPY

Ocoboe sHumanue obpamums Ha:
- 3HAYECHHUS TOHATHS «COIHATBLHOE YIIPABICHUE» HIH «MEHEIKMEHTY,

- 0COOCHHOCTH MEHEPKMEHTA B OPTaHU3AIMX, YIPSKICHUAX U CITY)KOaX CHCTEMBI COITUATEHOM
paboThI;

- pa3HOOOpa3ue KIMEHTOB, OOPAIIAIOIINXCS B COLUATBHYIO CTYKO0Y, U UX TIPo0IIeMm;
- 00ImMpHOE ToJe 1enel, 3a1a4 B 00JIaCTH COLUATHHOTO MEHEPKMEHTA;

- KpaiiHe OrpaHUYEHHBIC PECYPCHBIC BOBMOKHOCTH U CIICIUATbHBIC TEXHOIOTUU UX
«BBIOMBAHU Y,

- HU3KUH YpOBEHb 3apab0THOM MIaThl paOOTHUKOB COLMAIBHOM chephl;



SBJICHHE «IOCTUTaeMOl 3((HEKTUBHOCTU» U «3aJI0KCHHOU HeI(DPEKTUBHOCTHY.

ﬂﬂ}l CAMOKOHmMpPOJisd no meme HeobX00UMO Omeemums Ha czzedy;ou;ue e6onpocol.

Pa3zbsacuure nousTue MCHCIPKMCHTA KaK OpFaHHSOBaHHOﬁ CHUCTCMBI UJIU CTPYKTYPHEI.

Pa3psacuute monsrue MCHC/PKMCHTA KaK CUCTCMbI OPTaHUYCCKUX, NPCAINMMCAHHBIX U

daxTHuecKuX (HyHKIIHA.

PazbsicHuTe moHATHE MEHEIKMEHTA KaK rmpormnecca.

Pa3zbsicHuTe MOHsATHE MEHEHPKMEHTA KaK YIPaBICHYECKOTO Tpy/a.

PazbsicHuTe moOHATHE MEHEKMEHTA KakK YIIpaBJICHYCCKOI'O Tpyaa.

Pa3bsicHuTe moHATHE MEHEKMEHTA KaK HAayYKH U UCKYCCTBA.

KakoBbI 0cOOEHHOCTH MEHEKMEHTA B OPTaHU3AIMSIX, YIPSKICHHUAX U CIIY)KOaX CHCTEMBI

COITMAIbHOU PabOTHI?

KaxoBbl TnIMUHbBIE TPOOIEMBI KIIMEHTOB, OOPAIIAIONINXCS B COITUATBHYIO CITYKOY?

KakoBbl OCHOBHBIE TPOOJIEMBI YIIPABIIEHUS B COLIMATIBLHON CITyk0e?

1
2

P
3

IInan npakmuyeckux (cemunapckux) 3auamui no meme 8.

JloHSTHE CONMAIEHOTO YIIPABJICHUS WJIH MEHEP)KMCHTA,;

.Oco0eHHOCTH MEHEI)KMEHTAa B OPTaHU3AIMIX, YUPESKICHHUIX U CIIY:KO0aX CHCTEMBI COIIMAbHOM
a0O0TEHI;

.ConnanbHple TOTPEOHOCTH M TICHMXOJOTMYECKHE OCOOCHHOCTH PAa3IUYHBIX KaTeropHid

KIIMECHTOB.

Tecmvt Onst camonposepku.

1

. Ynpasnenue coyuanvnoii pabomoii — 3mo osoeticmaue na opeanuzayuul, cryxHcovl, sedyujue

COYUAIIbHYIO pa60my 0151 00CMUMNCEHUS. yenenanpasileHnblx U3MEHEeHUll 00beKma 6 Hcenaemom

H

a.
b.

)

d.

4

anpaeneruu.

Ha.
Her.
. Umo sensaemcs 00vekmom meopuu ynpasieHus coyuaibHol pabomou?

Otpacnu conuanbHON cepsbl.

CucreMa counaabHON 3alUThI HACEJICHUS.

Cucrema yupexxaeHH COIIMabHOTO 00CITY)KUBaHUSI HACETICHHUS.
Kareropuu HaceneHusi, HaxoAIMECS B TPYAHON KU3HEHHOW CUTYaLIUH.

. Ymo aensiemcs KoHeuHOU Yenblo meopuu ynpasienus coyuanbHol pabomou?

[ToAroToBKa CHEIUAIUCTOB JIJISI CHCTEMBI COITMAIEHOM paOOTHI.

CoBepIIeHCTBOBAHUE CUCTEMBI YITPABIICHUSI COLUATTLHON PabOTOM.

[ToBbImieHus ypoBHs 3¢ (PEKTUBHOCTH COIUATIEHOTO OOCITY>KUBAHHSI HACETICHHSL.
Buenpenue 3apy0eKHOTO OMbITa OPraHU3alUU YUPEKICHUH COIUANBbHOIO 00ECeYeHHUS.
. Mooicno nu paccmampusams meopuro ynpagieHus coyuanrbHol pabomoui Kaxk

CAMOCMOAMENbHO CHOPMUPOBABULYIOCS HAVKY?



a. /Ja.
b. Her.
5.4mo exniouaem 6 cebsi noHsmue «NPUHYUNbLL YNPAGIECHUAY ?

a. OTO pa3HOBUAHOCTH CPEACTB YIPABICHUS.

b. DTO COBOKYIMHOCTh METOIOB YIIPaBIICHHS.

C. DTO HOPMBI, IPaBUiIa, KOTOPHIMU HEOOXOIUMO PYKOBOJCTBOBATHCS B MTPOIIECCE YIIPABICHHUS.
d. 3ro cuctema Mep, MEPOIIPUATHIA, OCYIIECTBIISIEMBIX B ITPOIIECCE YIPABICHHUSL.

6. Kaxue epynnvi npuHyunog ucnonb3yomcs 8 npakmuke YnpasieHus coyuaibHol pabomou?

a. Ilcuxonoruueckme.

b. OO1re MPUHIIKIIBI YIIPABICHHS.

C. OpraHu3aliOHHO-TEXHOJIOTHYECKHUE.

d. YacrHble WM ClELHAIBHBIE.

7. Kakue NPUHYUNBL OMHOCAMCA K 06le}1le npuHyunam ynpaejieHusl 6 COyudilbHblx CJZnyC6CIX?

a. IlpuHIMI COUMATBHON CIIPABEITHBOCTH.

b. TlpuHuIMI COMMIAPHOCTH.

C. IlpuHumn counaabHON OPUCHTALUH YIIPABICHUSL.

d. TIpuHIHKIIBI CONMAILHOTO MAPTHEPCTBRA.

8. Umo npedycmampusaem npunyun coyuanrbHo2o napmuepcmea?

a. CoBMecTHas JA€ATENbHOCTh OOIIECTBEHHBIX OpraHU3alMil 10 pEIIeHUI0 COLMAIbHOIO
apTHEPCTBA.

b. BsaumoneiicTBue rocyaapcTBa, OuW3Heca M HEKOMMEPYECKHX OPraHU3alldii B PEIICHUU
COLIMAJIBHBIX TPOOIIEM.

C. VYyacTue HEKOMMEPUECKHUX OpraHu3aluil B OCYIIECTBICHUN COLUAIBHBIX TPOrPaMM.

d. Pa3BuTHe MHUIMATHB IpakaaH B cepe 3alUThl [IPaB YeIOBEKa.

9.Kaxue npunyunst MOJ}CHO OMHECMU K YACMHBIM UTU CNeYUATbHLIM?

a. AzpecHOCTh COLMAIBLHOTO 00CTYKUBAHUS.

b. JocTymHOCTh COLMATBHON CITYKOBI.

C. HesaBucumocTs.

d. AKTHBHOCTb KIIMEHTa COLUATBHON CITY>KOBL.

10. Kakue yposHu ynpasnenus noayyunu pasgumue 6 cucmeme CoyuanbHou 3aujumaol?

a. MexayHapOoaHBIN.

b. OOmecTBEHHEBIN.

C. DexnepanbHBIi.

d. PermoHanbHBI.

11. Kaxue nonnomouust 6 061acmu COYUanIbHOU 3auumol HACELEHUsL UMEIOM OP2aHbl YAPAGIEHUs.

geodepanvrozo yposHs?

a. dopmupoBaHHUE W peanu3alusi rOCYIapCTBEHHOW MOIUTHUKUA B cepe COlUambHON 3alUThI
HaCEeJICHHUSI.

b. Paspabotka u peanuzanus QeaepaabHBIX IIEIEBBIX MPOrPAMM.

C. Pa3pabotka ¢enepanbHbIX 3aKOHOB M APYTMX HOPMATHBHBIX aKTOB B 00JIACTH COLMAJILHOM
3aIIUTHI HACETICHHUS.

d. AHanM3 TEHAEHIHI COMUAIBHOTO Pa3BUTHSI COBPEMEHHOTO POCCHICKOTO OOIIECTRA.
12.Kakxue HO8ble NOTHOMOYUSL 8 Pe2YIUPOBAHUU CUCTNEMbL COYUATILHOU pabomul NOJLYYUIU

cyovexkmol PO?

a. Amnammz COBPCMCHHBIX COUAJIBHBIX HpOGHeM.
b. dopmupoBanue u peanu3anus rocyIapCTBCHHON COIMATbHOMN MOJIUTHKH.



C. PazpaboTka u mpuHSATHE PErHOHATBHBIX 3aKOHOB U HOPMATHBHBIX aKTOB.
d. Pa3paboTka u peanu3aius periOHAIBLHBIX COIHATBHBIX IPOrPaMM.
13.9Ymo éxooum 6 noIHoMo4uUs Op2aH08 MeCmHO20 CAMOYNPABIIe sl & cghepe COYUANbHOU

3awumol’?

a. DopMHpPOBAHME MYHULIMIIATBHON CUCTEMBI COLIMAIIbHOM 3AILMTHI.
b. Opranuzanus aesITebHOCTH MYHHIUITIATBHBIX COIHATBHBIX CIYXKO.
C. Pa3paboTka rocyaapcTBEHHBIX COIMATBHBIX CTAaHIAPTOB.

d. IMoaroroBka COIMATbHBIX PAOOTHHKOB.

14. C kakotl yenvto nOTHOMOYUSL POPMUPOBAHUSA U PeaTU3aAyUU COYUATbHBIX NPOCPAMM

nepeoaHvl Ha pecuoHAIbHbILI YPOBEHb?

a. BplsiBiIeHNS U peLIEHUS pErMOHANIbHBIX COL[UAIBHBIX IPOOIIEM.

b. Vuera cioxusiieiics 1eMorpaduuecKoil CUTYaIHH.

€. Hcnonp3oBaHUS CIOKUBIICHCS COUATTEHON HHPPACTPYKTYPHI.

d. Omnpenenenus HanbOIEE OCTPHIX IKOHOMUYUECKHX MPOOIICM.

15. Kakou @edepanvhblii opear eracmu ocyuecmaeisenm ynpagienue CUCmemor COYuaibHou

3auwumol Hacenenua?

MuHHCTEPCTBO COLMAIBHON 3aIUTHl HACEIICHUS.

MuHHCTEPCTBO Tpy/la U COLIUATBHOTO Pa3BUTHSL.

MuHUCTEPCTBO COLUMANIBHOIO 00ECIIEUEHHUS.

MHUHHCTEPCTBO 3PaBOOXPAHEHUS U COLIMATIBHOIO PAa3BUTHS.

16. Kaxoii opean ucnonnumenvHou enacmu 6 pecuoHe oCyujecmesisienm YnpaeieHue cucmemou

oo

COYUATILHOU 3aUUMDBL?

a. KomwureT conmanbHOM 3aNTUTEI HACSIICHUS

b. Komwurer mo Tpyay U 3aHATOCTH.

c. Komurer o Tpyay u COMaNbHON 3aIlUTE.

d. Komwurer 1o conuanbHOM MOMUTHKE.

17. [IpuopumemHnocms coyuanrbHbIX NPOSPAMM ONPeOeliemcsi:

a. OO0BEeMOM UMEIOIIUXCSI OFO/PKETHBIX CPE/ICTB.

b. OctpoToii colManbHBIX MPOOIEM.

C. TlomUTHYECKUMH CTPATETHSIMH U HHTEPECAMH.

d. Hurepecamu u mOTpeOHOCTAMH KOHKPETHBIX TPYII HACCICHUS.

18. Paspabomra ¢hedepanbHbix 3aKOHO8 U NPOSPAMM RO COYUATNLHOU 3AWUNE PATUYHBIX

Kameeopuﬁ Hacenenuss OMHOCUMCS K KOMNEemeHyuu .

®denepanbHbIX OPTaHOB FOCYAAPCTBEHHOM BIACTH.

OpranoB Biactu cyobekTa deepannm.

MyHuIUNanbHBIX OPTaHOB BJIACTH.

d)e)lepam,HLIx U MYHUIUIIAJIBHBIX OPraHOB BJIACTH.

19. Ymo exarouaem 6 ceOs (hyHkyus yenenonacanus  cucmeme COYUAIbHOU pabomol?

oo

DOopMUPOBAHHE CTPATETHUYECKUX LIEITIEH.

DopMHUPOBAHHE TAKTUYECKUX LIECIIEH.

DopMUPOBAHHE CPETHECPOUHBIX LIETIEH.

Omnpenenenue npoOaeM B COLUAIBHON cdepe.

0. K memooam ynpasnenus 6 cucmeme cOyuanrbHou pabomvl OMHOCAMCAL.

No oo

AJIMUHUCTpPATUBHBIE.
OpranuzanyoHHbIE.
C. DOKOHOMHYECKHE.

oo



d. CouuanbHO-TIOIUTUYECKHUE.
21. Opeanuzayuontnvie Memoobl 8KIIOUAION

MeTo/b1 co3aaHMsT YUPEXKICHUS, OPTaHU3ALIHUH.

Mertoapbl ynpaBiieHHs ACSITEIBHOCTBIO YUPEKICHHUS.

MeTo/1b1 IIaHUPOBAHUS 1EATEIBHOCTH

Metoabl COBEPIICHCTBOBAHUS JEATEIbHOCTH YUPEIKICHHUS.

2. Kaxue memoowl ucnonv3yiom npu co30anuu yupercoeHust, 0peaHu3ayuu?

No oo

MeTobl IPOESKTUPOBAHHS CUCTEM.

Pa3zpabotky ycraBa, HOJ0KEHUS.

Pa3paboTKy MOIKHOCTHBIX HHCTPYKIIUH.

Meroas! perynupoBaHus MEKJIMYHOCTHBIX OTHOILECHUN.

3. C Kkaxoll yenvio ocywecmennemcs KOHMpoib 8 YUpercOeHUsx COYUaIbH020 00CTYHCUBAHUAT

N oo

C uenbro 00001LIEeHNS OIbITAa PAOOTHI.

Jist onipeniesieHus pe3yJabTaTUBHOCTH COIUAILHON CITYKOBI.

Jist CTUMYITUPOBaHUS CHICTIHATHCTOB.

J1J1s IpOBEPKHU BBITIOJIHEHHSI 3aKOHOB, APYTMX HOPMATUBHBIX aKTOB.
24. Kakue gpaxmopul enusiom Ha 3¢hphexmusnocms coyuanbHoi pabomvt?

oo

VYpoBeHb npoheccnoHaIbHOM MOATOTOBKU KaIpOB.
BbICOKMI ypOBEHB AUCLUILIMHBI B OPraHU3aLUH.
BrIcokmi1 ypOBEHB KyNbTYPHI YIIPaBICHUS.
ConunanbHO-TICUXOJIOTHYECKUI KIMMAT B KOJUIEKTHUBE.

oo

[TprimMepHBIe TEMBI KOHTPOJIBHBIX padOT U IOKJIA/I0B:

1. Ananu3 npobiieM u peanu3aius QyHKIUN yIpaBIeHUs B OPTraHU3ALUAX COIMAIBHON chephl
(connanbHOM pabOTHI).

2. [lpunsTre u peanu3anus yrpaBiIeHUECKUX PELICHUH B COI[MalIbHOM paboTe (Ha mpumepe
KOHKPETHOI'O YUPEKICHUS).

3. IlpunsTHe U peanu3aiys ynpaBiIeHYeCKHX pelIeHUl B collaibHOl paboTe (Ha mpumepe
KaKoro-iubo BuAa JeSTEIbHOCTH, HAIIPUMEp, B YIIPABJICHUU IEPCOHAIIOM).

4. ITpobnemaTuka MOCTPOCHUSI OPTaHU3AIMOHHBIX CTPYKTYp B COLIMANBHOM padoTe.
5. YenoBek B cucteme yrpasieHus. [Icuxonoruueckue npooieMsl.
6. YrpapieHue MepcoHaIoM COLMaIbHOM ceprl (counanbHONU paboThl).

7. Ananu3 npo0ieM GopMHUPOBaHUS U peannu3alii KOHTPOJIS Kak QYHKIIUU YIIPaBIECHUS B
COIMAJIbHBIX OPTaHU3aAIMAX.

8. Ananmu3 3(pPeKTUBHOCTH pa3paOdOTKH YIPaBIECHYCCKUX PEIICHUM.
9. UccnenoBanue npo0ieM Ipu IPOSKTUPOBAHUHU CUCTEM YIIPABJICHUS.
10. Ananu3 Mozieneit ynpaBiaeHHs COLUANbHOM paboToil.

11. Ananu3 3 PeKTUBHOCTH COIUATBHO-TICUXOJIOTHYECKUX METOJIOB YIIPABIICHUS.



12.

13.

14.

15.

16.

HccenenoBanue B3aMMOCBSI3H CTPYKTYPbI OPraHU3aliy U MIpoLiecca yIpaBiIeHUsI.
AHanu3 npobiieM IIaHUPOBaHUS KaK QYHKIIUHU YIIPABICHUSI.

HccnenoBanne MexaHM3Ma MOTHUBALIMY KaK (QYHKLIHUU yIIPABICHHUS.
MonenupoBaHue CTPYKTYpbl CUCTEMBI YIIPABICHMUSL.

VYipaBieHne Ka4eCTBOM B CUCTEME COL[UAIBHOM paOOTHI.

HpHMepHHfI MEPCUYCHb BOIIPOCOB IJIs1 ITOATOTOBKH K OK3aMCHY:

1.
2.
3.

SRl

© oo

11.
12.

13.
14.

15.
16.
17.
18.
19.
20.
21.
22.

23.
24,
25.
26.
27.
28.

29.
30.
31.
32.

ITonsiTHE «yIIpaBIEHUE» U €T0 XapaKTEPUCTHKA.

Bunp! ynpaBieHus U M1X 0COOEHHOCTH.

PasHoBugHOCTM  CTpyKTYyp ympaBieHus. [Ipu3Haku  OpraHuM3allMOHHOM  CTPYKTYpBI
yIpaBJIEHUS.

CtpykTypa ympaBieHHs B CHCTEME COLMAIBHONH paboThl Ha oOmedenepaibHOM H
PETHOHAIBHOM YPOBHSIX.

[TonsTne «pyHkuuu ynpasieHus». O0mme 1 KOHKpEeTHbIE PYHKIUHU YIPABICHUS.

OyHKUMU YOpaBIeHUS B CHCTEME COLMaIbHOW paboThl Ha oOuiedenepanbHOM U
pEruoHaNIbHOM YPOBHSIX

[ToHsATHE «TIPOTrPaMMHO-1IEJIEBOE YIIPABIECHUEY, €I0 OCOOEHHOCTH.

Knaccugukarus nporpamm. Crienuuka u CTpyKTypa COIMATBHBIX TPOTPAMM.

[TpuHIMIBI yIpaBiIeHUs B COLMATIbHON paboTe.

. IlpyHUIMIBI yTIpaBi€HHsT B CHCTEME COLMANbHONM paboThl Ha oOuiedenepajbHOM U

PETHOHAIBHOM YPOBHSIX.
[TpakTHyeckoe 3Ha4eHHEe PUHIIMIIOB YIIPaBJICHUsI COLUAIBHOIN paboToi.
3HayeHUsl TOHATUSA «MEHEKMEHT». (OCOOEHHOCTH MEHEI)KMEHTa B OpraHU3alusiX,
YUPEXKJIEHUSAX U CIYkK0ax CHCTEMbI COLUAIBHON paOOTHI.
Mertob! ynpaBieHus: COUAIBHONW PabOTOM.
Mertoasl ympaBieHUST B CHCTEME COIMAIbHOM paboThl Ha oOmedeaepaaTbHOM U
PETMOHAIBHOM YPOBHSIX.
PerynupoBanusi U KOHTPOJIb B CUCTEME COLIMATILHON pabOTHI.
@DopMBI U METOBI KOHTPOJISI, UCIIOJIB3YEMBIE B ITPOLIECCE COLMAIIBHOTO YITPABIICHHUS.
O6medenepanbHas cucTemMa yIrpaBieHuUs COIUATBHON paboTol B coBpeMeHHO# Poccum.
PernonanpHble Opraisl yIpaBieHHs COLMATbHOM paboToi 1 0COOEHHOCTH UX OpraHU3aLNH.
Opransl ynpaBieHus cOLUanbHOU pabOTON B MyHULIUIIATBHBIX 00pa30BaHUSX.
AJIMUHHCTPUPOBAHHE B COLMAIBHBIX CITyX0ax.
VYrpaBieHyeckass KOMaH/1a U €€ MPU3HAKHU.
[ToHsITHS «yIIpaBIEHUECKOE PELIEHUE» U WINLO, TpuHUMaroliee pemenue»  (JIIIP),
CHCKIIIOUUTENbHASH U «aIbTepHATUBHAS KOMIIETEHLIUS».
MeTo bl TOATOTOBKY U MIPUHSTHSI YIPAaBIEHUYECKUX PEILICHUH.
[ToHsITHS «TIEpCOHA», «UETIOBEUECKHUE PECYPCHI», KTPYIIOBBIE PECYPCHI».
[TpobGnemb! ynpaBieHUs: HEPCOHATIOM B CUCTEME COLIMAIBHOM paboThI.
[ToHATHS «CTUMYIBI», KMOTUBBI», «CTUMYJINPOBAHUEY, «MOTHUBALIUS» U UX XapaKTEPUCTHKA.
Teopun MoTHUBALUH.
Mertonbl cTUMYIMpPOBAaHMSA TpyJa B COLUMAIBHBIX YYPEKICHHAX M IpaKTHKa UHX
MCIIOJIb30BaHUS.
[TonsTne «opranuzanus Tpyaa». Opranusanus Tpy1a B COHUAIBHBIX YUPEKICHUAX.
[TpaBa cormanbHbIX paOOTHUKOB.
[Tpodeccuorpamma crienuanucTa COuaIbHOW PaOdOTHI.
[Tonsitue «3(h(peKTUBHOCTD yIpaBlIeHUs COLMATIBHON paboTOM.

IIpumepnvie npakmuueckue 3a0anus



CoctaBbTe TaONMIy, NO3BOJISIONIYID CpPaBHUTH OCHOBHBIE COBPEMEHHBIC TEOpPUH
yIpaBIeHUSI.

Pa3zpaboraiiTe pekOMEHIAIMU 10 OpPraHM3alMd TpUeMa KIWEHTOB B Pa3IMYHBIX
YUPEXKICHUSAX COLUAIBHOMN CITY>KOBI.

Pa3paboraiiTe NPOEKT YUYPEKICHHSI COIMAIBHOW CIYyXObl, OOpaTWB BHHUMaHUE Ha
OpraHU3aIMOHHO-aIMUHUCTPATUBHYIO COCTABIISIIOMIYIO.

PazpaboraiiTe 1uIaH TPOBEACHUS  MEPONPUATHS 1O  TNPHBICYCHUIO  PECYPCOB
OpraHu3aiuii, O0IIeCTBEHHBIX 00bEIMHEHUI U YaCTHBIX JIUI[ K peaIn3aluu Mep MO COIHAIbHOMI
3alUTe TpakJaH (BbIOpAaTh KOHKTETHBIC TEMBI)

PazpaboraiiTe crieHapuii KOHCYJbTAIMK MPEICTAaBUTEIEH OOIIECTBEHHBIX O0BhEAMHEHUH,
OpraHu3alii, YacTHBIX JHI[ MO BONPOCAM OKa3aHUsS COLMAIBHOW IMOMOIIM M TOAJIEPKKU
HY>KJAIOIIUMCS B HEH.

Pazpaboraiite «YTOJIOK KIMEHTa» C IENblo (HOPMUPOBAHMS 3HAHUN 00 OpraHM3aLUsX,
OOIIECTBEHHBIX OOBEIUHEHHUSIX W YaCTHBIX JIMLAX HAIIEro ropoja, UMEIOUINX BO3MOKHOCTh
0Ka3aTh COLIMAJILHYIO ITOMOILb U MOAECPKKY.

[ToAroTOBUTH TMpE3EHTAMIO O TMPUBJICUCHUU PECYPCOB OpraHU3aluil, OOIIECTBEHHBIX
00BbEIMHEHNUI U YaCTHBIX JIMI] K PeasI3al[ii Mep MO COIMATbHOM 3aIIUTE TPakIaH.

Pazpaboraiite Monenb B3aMMOACHCTBHS  YUPEKICHHM COLMATBHOM CIYXKOBI C
OpraHu3aIMsaIMu, oOIECTBEHHBIMU 00bEIMHEHUSIMHI M YaCTHBIMU JIMIIAMH HAIIIETO TOpoja.






O1eHOYHBIE CPEJCTBA /1A MIPOBEACHUA IPOMEKYTOYHOI aTTeCTaluu

CtpyKTypHBI
TPYXTYP [Inanupyemsblie
i DJIeMeHT
pe3ynbTaThl OueHouHbIE CpEeACTBA
KOMIIETEHIIH
" o0ydeHus

OK-6 - crnocoOHOCTHIO pa00TaTh B KOJJIEKTHBE, TOJIEPAHTHO BOCIPUHUMATH COLMAJIbHbIE,
ITHHYECKHE, KOH(peCCHOHAIbHBIE H KYJIbTYPHbIE PAa3JIM4YHs




3HaThb

OCHOBBI 3THUKHU U
IICUXOJIOTUU
JIEJI0BOrO OOLIEHUS

Pemure:

CurtyanmonHnas 3aada: MoyioJ1ol crienuaiuct, IeByIika 25
aer, paboTajia KOHCYJIBTaHTOM B IIEHTPE COIHMAILHOTO
obcimyxuBanus. E€ BHEIHMIA 00K U MTOBEICHUE UMEIT PSIT
OCOOCHHOCTEH: BOJOCHI  OKpamieHbl B  3€JCHBIA W
MQJIMHOBBIM IIBET, KPOME TOro, CIHEHHAINCT >KeBaja
JKEBATEJbHYI0 PE3MHKY M Cllyllajla MY3bIKYy B ILIEepe.
ITocne HecKOJNBKUX JHEW paboThl KIMEHTHI MOMPOCHIIN
Ha3HAYUTh JIPYrOro KOHCYJIbTAHTA.

Kakue TpeOoBaHMs K CHENUATUCTy OBUIM HapyIICHBI
JIEBYIIKOM?

1) TpeOGoBaHMS K BHEIIHEMY BUY CIICIIHAIACTA;

2) IPUHIIMITBI TIeJIECO00Pa3HOCTH ICUCTBUN;

3) NPUHIKUIT YBaKEHUS KIIHCHTOB;

4) NpUHLMII y4yeTa HApOJHbBIX 00bIYAEB U TPAIULUIL.

CuryaunoHHas 3a7ada: ceMbs TpaxkJaH Poccuu, BbIXO/LIEB
n3 CpenHeil A3uu, NMPOXUBAET B MAJICHbKOW KOMHATE B
CTECHEHHBIX ycioBUsX. KpoMe MHOTOYMCIEHHBIX JETEH, C
CeMbEil MpOKMBAaET mIpecrapenas MaTh MyXka (CBEKPOBB).
ConuanbHblil pabOTHUK NPEUI0KUIIA IIOMECTUTD MOKUITYIO
KEHIIMHY B HMHTEpHAT s mpecrapensix. ['7maBa cembH
MoJaJI TMUCBMEHHYIO JKanoOy Ha HenpogpecCHOHATN3M
couuanbHOro pabotHuka. Kakoit mpuniun Obut HapymieH?
1) NIpUHIUTIIBI TIEIECO00Pa3HOCTH JIEHCTBHIA;

2) NPUHIINI YBAKEHUSI KIINEHTOB;

3) NPUHIIKIT y4eTa HAPOIHBIX OOBIYAEB M TPATUIIUH.
uHbopManMl0  KIMEHTKU? 1)  ToJepaHTHOCTh;  2)
BHHUMATEIbHOCTh U HAOIIOAATEIbHOCTD; 3) TAKTUYHOCTS; 4)
coBecTb.  omeku? UYUTo MOXeT couManbHbIl pabOTHHUK
cyxO0bl omeku? JlomKHA JHM COLMAIBHBIA TCHXOJIOT
coo0maTe 00 OTHOIIEHUH HIKOJIBI B BBIIIECTOSIINE OPraHbl
oOpazoBaHus? CuryarnmonHas 3a/1aya: TaTtesHa
HukonaeBHa — yuHTeNnbHUIIA CO CTakKeM U OOJNbIIUM
ombITOM paboTel. B mikone, rae ona pabortaer, oOydaercs
0OJBIION KOHTHHIEHT JeTed BbixofmneB u3 Jlarecrtana.
Enena Il pabGoraeT MIKOJIBHBIM COLMATIBHBIM PAOOTHUKOM.
HenaBno Tarpssna HukonaeBma nompocwia mnomMoub €
YCIOKOUTh  YYEHHMKOB B  Kiacce.  YYHUTeNIbHHULA
MO’KaJoBallaCh COIMAIILHOMY pPa0OTHUKY, YTO paHbIIE Yy
Hel He ObUIO TaKoro KOJMYecTBa MpoOJieM ¢ y4yeHUKaMHU.
TpyaHocTH, 0 €€ MHEHHIO, BO3HUKIU H3-32 OOJBIIOTO
KOJIMYeCcTBa JeTer u3 ceMer — BbIXoaneB ¢ Jlarectana.
Enena He Oblna yBepeHa, YTO MpPOOJIEMbI BBI3BaHA TOJBKO
y4eHHKaMH  (BEpOATHO,  YyuYMTENbHHMIIA  Bejda  ceds
HEKOPPEKTHO), HO Jjajla COBET, KaK YCaJAUTh JE€Tel Ha MecTa
U YCHOKOWTh. [IpaBWIBHO JM MOCTYMAET COUUAIbHBIN
paboTHUK B paHHOW cutyarun? Kakue oO0s3aHHOCTH Y
COLIMAJILHOTO pab0OTHHMKA Tepel KOJUIeraMu, JIeThMH,
obmectBoM? Kakue pekoMeHIAIMM JaeT Jajl CIEeHUAINUCT
YUUTENHO?

CuryanuonHas 3ajaua: Bri HaXO0JIUTECh Ha
KOHCYJbTaTUBHOM  TMpuUeMe s  HapKO3aBUCHUMBIX.
Pemraercst Bonpoc 00 OTIpaBKe HAPKO3aBUCHUMBIX C LEHTP
no peadunuranuu. Auapen A., 36 ner, ynorpednenue 10
JeT, NEepUOJUYECKH JIEUMJICS, HO CpBIBAJICS CHOBA.
BripakaeT akTHBHOE XelTaHHE MoeXaTh B IIEHTP, paboTa C




YMmers

YYUTHIBATH B
pabore ¢
KOJUIEKTHUBOM U
KIIMEHTaMH
collhajbHbIE,
STHUYECKHE,
KOH(ECCHOHATHHBI
€ U KyJIbTypHbBIE
pazuuus

Pemnre:

CuryaunonHas 3a/aya: COLIMAJIbHBIH pabOTHUK,
OOCITy’)KMBAIOIIUK KIMEHTa Ha JIOMY, IOCTOSHHO IPOCUT
CONCHCTBUSL  Pa3IMYHBIX  YYPEXKIEHUH U KOJUIET,
KOHCYJIBTUPYSl CBOIO Hojoneunyto. Ilogoneunas sBusercs
MOXKUJION KEHIMHOM, KOTOpash HCIHbITHIBAET TPYAHOCTH
npu XoJIp0e MO pa3lIMYHbIM HHCTAHIMSIM. Pe3ynbraTom
oOIIEeHNsT C COUMAJBHBIM pPabOTHUKOM ObLTa Jkamoba
nojnorneynoii.  Kakoit  mpuHmMnm — mpodeccuoHanbHBIX
OTHOIIIEHUH OBLT HAPYIIEH?

1) mpUHIHIIBI IETIECO0OPA3HOCTH ICHCTBUM;

2) NPUHIIMI YBAXKEHUSI KIINEHTOB;

3) NPUHIIKIT y4€Ta HAPOIHBIX OOBIYAEB U TPATUIIUN.

4) NpUHIIMII TYMaHU3MA.

CuryauuoHHas 3ajaya: KIMEHT A CTpaJaeT HadajlbHBIMU
MIPOSIBIICHUSIMU 0ose3Hu Anpireiimepa, 4TO
COINPOBOXAAETCA BBIPAXKEHHON 3a0bIBUMBOCTBIO, JIaXKe
(bpa3, ckazaHHBIX HECKOJIbKO MUHYT Ha3aJ. DMOLUOHAIBHO
KimeHnT HeycTONYMB, CKIOHEH K NIPOSIBJICHUSIM THEBA,
KOTOpbIE€  CMEHSAIOTCS ~ MPUCTYMAMHU  «IypalLIUBOTO»
noBeaeHus. Kakoe kauecTBo OyAeT NPUHIMIHAIBHBIM IIPU
BBIOOpE COLIMATBHOTO PabOTHUKA TSl 0OCTYKUBAHUS 3TOTO
KJIMeHTa? 1) TolepaHTHOCTb;

2) BHUMATEIbHOCTh U HAOMIOAATEIbHOCTB;

3) TaKTUYHOCTb;

4) TepnieHue.

CuryaunonHas 3agada: Kimentka  oOpatunack  3a
COLIMAJILHOW TOMOIIbIO, YKa3blBask Ha CBOE OEJICTBEHHOE
MOJIOKEHHE M TPYIHYIO KU3HEHHYI0 curyanuio. [lpu
MOAPOOHOM OTPOCE BBISICHUIIOCH, YTO KIIMEHTKA JITUTEIBHO
yInoTpeOssieT HApKOTHUKH, TOITOMY HEUCKpeH- 60 Ha u
HEJOCTOBEPHO OIMCBHIBAET CBOE€ mosokeHue. Kakoe
KauecTBO JINYHOCTU COLHUAIBHOIO pPaOOTHUKA IO3BOJIHIO
YJIIOBUTh HEMCKPEHHOCTh M JIONOJIHUTEILHO TIPOBEPUTH




Brnaners

HaBBIKOM
obecrnieueHus
COOTIOICHHUS
paboTHUKaMU
TpeOoBaHMI
KOJIEKCa ATHKH
COITMAIEHOTO
paboTHHKA

Curyaunonnas 3amada: K kimmenty K, BoeHHOMy B
OTCTaBKEe, BETEpaHy BOHHBI M HWHBAIUAY, NPUXOIUT
COLMAIIbHBIA PAa0OTHHUK, KOTOPBIN SIBISETCS YOEXKICHHBIM
naguucToM M He pasgenaer yOeXICHMM KIUEHTa.
BcnenctBrue HecornacoBaHHOCTH B3IJISA0B, KIMEHT MPOCUT
3aMEHUTh COLMAIBHOIO PAOOTHHKA. YKaKUTE, K KaKOMy
YPOBHIO «CTOJIKHOBEHMS» CHCTEM LIEHHOCTEH OTHOCHUTCS
JTAHHBINA KOHPIUKT?

1) conmaneHbIii pabOTHHUK — OOIECTBO;

2) conuanbHbIN paOOTHUK — KIIUEHT;

3) conanbHbI pabOTHHUK — COIMANIbHAS TPYIINA.
CuryanmonHas 3agava: babOymka u gexymka Taau U, 12
JeT oOpaTWIMCh 32 MOMOILBIO B COLMAJIBHBIE CITYXKObI
ONEKH M IIONEYUTEIbCTBA B CBSI3M CO  CJELyIOLIEH
cutyanuel. TaHsd sBIII€TCS WX BHYYKOM, HaJ KOTOPOM
oopminena oneka. Marb Tanu crpanaer HapkOMaHUEH B
TE€YEHHUE JINTEIBHOIO BPEMEHM, NMEPUOJUYECKH MPOXOIUT
JeyeHue, Ho MoToM cpbiBaeTcsa. C peOeHKOM HMpPaKTHYECKU
He obmaercs. Oteny moru® B aBTOKaTacTpoe MHOIrO JieT
Ha3aj. /leBouka ¢ 5 JIeT HaXOAUTCS MOJ ONEKOW POAUTEIIECH
Matepu. B naHHBII MOMEHT C peOEHKOM BO3HUKIHU
Oonbie npobiembl. Bee Havanmock ¢ TOro, 4ro B jaome
npornanu 40 000 pyOGneil, MOArOTOBICHHbIE Ha OIEpaIiio
6abymke. Ha Bompoc He Opana 1M OHa JI€HBIH, JEBOYKA
OTBETWJIA, YTO pa3jaja UX OJHOKJIACCHHKAM B IIKOJE.
OOpareHre B KOy Jiefla pe3ylbTaTOB HE Ao, TaK Kak
YUUTENsI OTBETHJIM, YTO ATO MPOOJEMBbl CEMbH U OHHM HE
MOTYT BEPHYTb 3TH J€HBIU. A y HUX CaMHUX U TaK 3apIuIaThl
Manenbkue. Kpome Toro, oHa pasnenach M TaHIEBala B
Tyanere Imkonsl. Bompoc: Kak Bbl aymaere, uem
oOBsicHsieTCsl Takoe TmoBeneHue pedOenka? Kak pemmurtsb
npo6seMBbl B3aMMOAEHCTBHUS CEMbHM M IIKOJIBI? YTO MOXKeET
C/IeNIaTh MICUXOJIOT CITYXKObI

ITK-8 — cnocoOHOCTHI0 K OPraHM3allHOHHO-YIIPABJIeHYeCKOH padoTe B MOApa3aeIeHUsIX
OpraHu3anui, peaju3ylIuX Mepbl CONATbHON 3aIUUThI IPAKIAH

3HaTh

TEOPHIO
OpraHMU3alMOHHO-
YIpaBJIEHYECKOMN
paboThI B
MOAPA3ACIICHASIX
OpraHM3alni,
peanu3yromumx
MepbI COLUATbHON
3aIUTBI TPAXAAH

1.CocraBbTe TabIUILYy, TO3BOJIAIONLYIO0 CPABHUTH OCHOBHBIE

COBPEMEHHBIE TEOPUU YITPABICHHUS.

2. [IpumepHBIE BONPOCHI 1151 TOATOTOBKH K 3K3aMEHY

1. TloHsATHE «ynpaBICHHE» U €r0 XapaKTePUCTHUKA.

2. Bunmsr yripaBieHus 1 ©X 0COOCHHOCTH.

3. Pa3HoBuaHOCTH CTpPYKTYp ynpaBieHus. [Ipu3Haku

OpPraHU3AIOHHON CTPYKTYpHI YIIPaBJICHHUS.

4. CrpyKTypa YyOpaBiIeHHS B CHUCTEME COIMAIbHON
pabotel Ha oOmedenaepaTbHOM W PETHOHAIBHOM
YPOBHSIX.

5. Ilomstne «byHkumm ynpaBieHus». OOmme u
KOHKpETHBIEC ()YHKLIUU YIIPABICHHUS.

6. OYHKIMU YIPABICHUS B CUCTEME COLIMATbHON
paboTel Ha oOmiedenepalbHOM ¥ PETHOHATHLHOM
YPOBHSIX

1. [TonsTHE «TTPOrpaMMHO-IIEIIEBOE YIIPABICHUEY,

€ro 0COOEHHOCTH.




8. Knaccudukanus nporpamm. Crenuduka u
CTPYKTYpa COI[HAIBHBIX IPOrPaMM.

9. [IpuHIMNBI yIIpaBieHus B COLMAIBHOM padoTe.

10. [TpuHIHTIBI YIPaBJICHHS B cucremMe
COLMAIbHOW  paboTel Ha  obOmedenepaaTbHOM |
PETHOHAILHOM YPOBHSIX.

11. [IpakTueckoe 3HA4YCHHE IIPUHLNIIOB
YIPABJICHHS COLMAILHON PabOTOiA.
12. 3HaueHUs MTOHATHS «MEHEIKMEHT.

OcoOGeHHOCTH ~ MEHEI)KMEHTa B OpraHM3alusx,
YUPEXKACHUSX U CIyK0ax CHCTEMBl COLMAIBbHOM
paboTHI.

13. MeTtob! ynpaBiaeHus COLUaNbHON paboTOoM.

14. Mertoabl ynpaBieHUsI B CHCTEME COLMAIBbHOM
paboTel Ha oOmedencpaTbHOM W PETHOHATHLHOM
YPOBHSIX.

15. PerynmnpoBanuss ©  KOHTpPOJIb B  CUCTEME
COLMAJIbHON PabOTHI.

3.IlpumepHble TeMbI JOKIa10B U KOHTPOJBHBIX padoT:

1. Ananu3 npobaem u peanusauus GyHKUUN ynpaBiIeHUs B

OpraHM3alMsaX colManbHOU chepsl (couuanbHON padoThl).

2. IlpuHsATHE W peanu3auus YIpaBICHUECKUX PELICHUH B

coMalbHOW  pabore (Ha  mpuUMepe  KOHKPETHOTO

YUPEXKICHUS).

3. IlpunsaTe W peanu3alus yNpPaBICHUYECKUX DPELICHUI B

colualbHOW paboTe (Ha mpuMepe Kakoro-imbo BHJIA

NesITeIbHOCTH, HAIPUMEp, B YIIPABIICHUH ITEPCOHATIOM).

4. TlpoGnemaTuka  IMOCTPOEHHUS  OpraHU3allMOHHBIX

CTPYKTYp B COLIMAJIbHON paboTe.

5. Yenosek B cucteme ympasieHus. I[lcuxonoruyeckue

MPOOJIEMBI.

6. VYmopaBineHue — INEpCOHATOM  COLMaNbHOW  cepbl

(counanbHOM pabOTHI).

7. Amnamuz mpobieM (GOpPMHpPOBAHUS U  pean3aluu

KOHTpOJIST Kak (YHKIMH YIPaBICHUS B COLMAIBHBIX

OpraHu3aIusIX.

8. AHanu3 3(PexTUBHOCTU pa3pabOTKU YIPABIEHYECKUX

peLeHui.

YmMmern

OpraHU30BHIBATH
paboty B
MOJIpa3ICIICHUSIX
OpraHM3alni,
peanu3yrmmx
MephI COLUATBHOMN
3aIUTHI TPaXaaH

1. [IpuMepHBIE BONIPOCHI K 3K3aMEHY.

1. TlousTHE «ynpaBiIeHHUE» U €r0 XapaKTEePUCTHKA.

2. Bunsel yripaBnieHus 1 ©X 0COOCHHOCTH.

3. Pa3HoBuaHOCTH CTpPYKTYyp ynpaBieHus. Ilpu3Haku
OpPTaHU3aIMOHHON CTPYKTYPHI YIIPaBJICHUSI.

4. CTpyKTypa ynpaBiIeHHUs] B CUCTEME COLUAIBHON paboThI
Ha obmedenepaTbHOM U PErHOHAIBHOM YPOBHSX.

5. Nonsarne «pynHkuum  ympasineHus». OOmue U
KOHKpETHbIE (YHKLIUU YIIPABICHHUS.

6. OyHKUMU yNpaBIEHUS B CUCTEME COIUAIBLHOW pabOThI
Ha obmedeneparTbHOM U pETHOHAIBHOM YPOBHSIX

7. TloHATHe «IIPOTPaMMHO-LIEICBOE YIPABICHHUE», €r0
0COOEHHOCTH.

8. Kunaccudukanus nporpamm. Crenuduka u CTpyKTypa
COLMAJIBHBIX IPOrPaMM.




9. IpuHUUMIBI yIIpaBICHHS B COLMANBHOI paboTe.

10. TlpuHIMMBI yIIPaBJICHHUS B CUCTEME COITHATBHON pabOThI
Ha oOmedenepaIbHOM H PETHOHAIBHOM YPOBHSX.

11. IlpakTuveckoe 3HAUCHHE MPHHIUIIOB  YIPABICHUS
COLIMAJILHOW PabOTOM.

12. 3uayenus mOHATUA «MeHEKMEHT». OcoOeHHOCTH
MEHE/PKMEHTAa B OpraHM3alusaX, YUPSKICHUSIX U
CITy’)K0axX CHCTEMbI COITHATLHON PaOOTHI.

13. Meronbl ynpaBieHus: COUATBEHON pabOTOM.

14. Metoasl ymnpaBlIeHUs] B CUCTEME COLMAILHOW pabOThI
Ha oOmedenepaIbHOM U PETUOHAIBHOM YPOBHSX.

15. PerynupoBaHusi U KOHTPOJIb B CHUCTEME COIHAIbHOU

paboTHI.
2. Pa3paboraiiTe peKOMEHTaIMW IO OpraHU3aliH
npreMa KIMEHTOB B Pa3IMYHBIX YUPEKICHHUIX COIHATBHON
CITYKOBI.

[IpumMepHbIe TEMBI TOKJIaJ0B U KOHTPOJIBHBIX padoT:

1. Ananu3 npo6aem u peanusauus GyHKUUN ynpaBiIeHuUs B
OpraHu3aIMsIX COIUAILHON cepsl (COLUaTbHON padOThI).
2. IlpuHsATHE W peanu3alus YIpaBICHUYECKUX PELICHUN B
coMalbHOW  pabore (Ha  mpuUMepe  KOHKPETHOTO
YUPEXKICHUS).

3. IlpunsaTue u peanu3anus yNpaBICHUYECKUX DPELICHUI B
colualbHOW paboTe (Ha mpuMepe Kakoro-imbo BHJIA
JeSITeIbHOCTH, HAIPUMED, B YIIPABICHUH ITEPCOHATIOM).

4. IlpobnemaTtuka  TOCTPOEHHUS  OpraHU3ALMOHHBIX
CTPYKTYp B COLIMAJIbHON paboTe.

5. Yenosek B cucteme ympasieHus. l[lcuxonoruyeckue
MPOOJIEMBI.

6. VYmopaBineHue — IEpCOHATOM  COLHMaNbHOUW  cepbl
(counanbHOM pabOTHI).

7. Amnamuz mpobieM (GOpPMHpPOBAHUS U pean3aluu
KOHTpOJIST Kak (YHKIMHM yIpaBIeHUS B CONHAIBHBIX
OpraHu3aIusiX.

8. Ananu3 3¢ pexTUBHOCTH pa3padOTKH yIpaBIECHYECKUX
penieHui.

Bnanets

HaBbIKaMU
OpraHMU3alMOHHO-
YIpaBJIEHYECKOMN
paboThI B
MOAPA3ACIICHASIX
OpraHM3alni,
peanu3yromumx
MepbI COLUATbHON
3aIUTBI TPAXAAH

1.ITpumepHBIE BOIPOCHI K HK3aMEHY.

1. TloHsTHE «ynpaBIeHUE» U €r0 XapaKTEePUCTHKA.

2. Bupwel yripaBnieHus 1 ©X 0COOCHHOCTH.

3. Pa3HoBuaHOCTH CTpPYKTYyp ynpaBieHus. Ilpu3Haku
OpPTaHU3aIMOHHON CTPYKTYPHI YIIPaBJICHUSI.

4. CTpyKTypa ynpaBiIeHHUs B CUCTEME COLUAIBHON paboThI
Ha obmedenepaTbHOM B PErHOHATBHOM YPOBHSIX.

5. lonsartne «dpynkuumm  ympaBneHus». OOmume u
KOHKpETHbIE (YHKLIUU YIIPABICHHUS.

6. OyHKUMU yNpaBIEHUS B CUCTEME COIMAIBLHOW pabOThI
Ha obmedeneparTbHOM U pETHOHAIIBHOM YPOBHSIX

7. TloHATHe «IIPOTPaAaMMHO-LIEICBOE YIPABICHHUE», €r0
0COOEHHOCTH.

8. Krnaccudukanus nporpamm. Crenuduka u CTpyKTypa
COLMAJIBHBIX MPOTPaMM.

9. IpuHUUMIBI yIIpaBICHHS B COLMANBHOI pabdoTe.

10. TlpuHIMMBI yIIpaBJICHHS B CUCTEME COITHATBHON pabOThI




Ha o0miedenepalbHOM B PETHOHAITBHOM YPOBHSIX.

11. [IpakTyeckoe 3HAUY€HUWE MPHUHIMIIOB  YIPABICHUS
COLIMAJILHOW PabOTOM.

12. 3uavenus moHATHA «MeHEKMEHT». OcoOeHHOCTH
MEHE/PKMEHTAa B OpraHM3alusaX, YUpPSKICHHUSIX U
ciry»k0ax CHUCTEMBbI COIIMAIbHOI pabOTHI.

13. Meronbl ynpaBieHus: COUATBEHON pabOTOM.

14. Metoasl ynpaBlIeHHs] B CUCTEME COLMAILHOW pabOThI
Ha o0miedenepaibHOM M PETHOHAITBHOM YPOBHSIX.

15. PerynupoBanusi ¥ KOHTPOJb B CHUCTEME COLHUAIbHON
paboTHLI.

2.PazpaboraiiTe  TPOEKT  YUYPEKICHHUS  COIHMAIBHON

CIykObl, OOpaTWB BHHMAaHHE HA OPraHU3alUOHHO-
aJIMHHHCTPATHBHYIO COCTABIISIOIIYO.

3. IlpumepHBbIe TEMBI TOKJIAJI0B U KOHTPOJIBHBIX paboT:
1. Ananu3 npobseM u peanuzauus QyHKIUN ynpaBieHUs B
OpraHU3aIMAX COIUATBLHON cepsl (COHaTbHON PaboThI).
2. llpunsaTie U peanu3auus yNpaBICHUYECKUX DPELICHUI B
couualbHOW  pabore (HA  mpuUMepe  KOHKPETHOI'O
YUPEXKIEHUS).
3. IlpunsaTe U peanu3anys YIPaBICHUYECKHX DPELICHUH B
couuanbHOW pabore (Ha mpuMepe Kakoro-inbo BUaa
NesITeIbHOCTH, HAaIIPUMEp, B YIIPaBJIEHUH IIEPCOHAIIOM).
4. IlpoOnemaTHka  TOCTPOEHHUS  OpPraHU3AL[MOHHBIX
CTPYKTYp B COLMAJILHON pabore.
5. Yenoexk B cucreme ynpasieHus. lIcuxonormueckne
MPOOIEMBI.
6. VYmpaBieHue  IEpPCOHAIOM
(connanbHOM pabOTHI).
7. Amnamu3z mnpobiem (HOpPMHUPOBAHUS U  peaTu3auu
KOHTpPOJISI Kak (YHKIMM yIpaBIE€HUS B COLMAIBHBIX
OpraHu3aIsIX.

8. AHanu3 3¢peKTUBHOCTH pa3pabOTKH yNpaBIEHYECKUX
peLIeHu.

couManbHOM  cdepsl

ITK-10 - cnoco0HOCTHI0 K OCYIIECTBJIEHHUE) MEPONPHATHIA O MPUBJIEYEHUIO PECYPCOB

OpraHM3anui, 001EeCTBEHHBIX 00beAUHEHNH M YACTHBIX JIMI K Peaju3aluu Mep 1o
COLMAJILHOM 3aLMTe IPaKIaH

3HaTh

OCHOBAHHS U
0COOEHHOCTHU
OCYIIECTBIICHUS
MEPOIPHUATHH 110
MIPUBJICYCHUIO
pecypcoB
OpraHM3alnil,
00I1IECTBEHHBIX
00bEINHEHUN U
YaCTHBIX JIUIL K
peanu3ainuu Mep
110 COLMAJIbHOM
3aIHUTE TPAKIAH

1.IIpumepHbIE BONPOCHI 17151 TOATOTOBKU K 3K3aMEHY

1. @DopMBI U METOABI KOHTPOJISA, UCTIOTb3YEMbIE B
MPOIIECCE COIUATBLHOTO yIPABIICHUS.

2. Oo6medenepanbHas  cUCTeMa  YIpaBIICHUS
comraibHON paboToit B coBpeMeHHou Poccun.

3. Pernonanbubie OpraHbI yIIpaBICHUS
COIMATBHON PaOb0TON M OCOOCHHOCTH MX OpTaHU3aIlHH.

4. Oprasbl ynpaBjieHUs COLMAIBHONW paboToil B

MYHHIMIATBHBIX 00pa30BaHUSIX.

o. AJMHUHUCTPUPOBAHKE B COLUAIBHBIX CITyXKO0axX.

6. VYnpaBieHueckas KOMaH1a ¥ €€ NPU3HAKU.

7. [lonaTuss «ympaBJCHYECKOE pELICHHE» H
«JTU110, PUHUMAIOIIEE PEIICHUE) (JITIP),
«UCKITIOUUTEIbHAS u «QJIbTEpHATHBHAS




KOMIICTCHII U .

8. MeTtob MOATOTOBKH u OPUHSITUS
YIPABJICHYECKUX PELICHUMN.

9. [onsTus «IepcoHaNy, «4eJI0BEYECKUE
PECYpChI», «TPYIOBBIE PECYPCHI».

10. [IpoGmeMbl  ympaBiieHHsT  TIEPCOHAJIOM B
CHCTEME COIMATIBHON pabOTHI.

11. [onsTus «CTUMYIIBI», «MOTHBBI»,
«CTUMYJIMPOBAHUEY, «MOTHBAIIHSI» " 170
XapaKTePUCTHKA.

12. Teopuu MmoTuBauy.

13. Mertonsl CTUMYJIMPOBAHUS Tpyaa B
COLMAIBHBIX  YYPSKICHHSIX M  MpaKTHKa  UX
WCIOJIb30BaHUS.

14. [lonstue «opranuzanus tpyaa». Opranuzanus
TpyZa B COIUAIBHBIX YUPEKICHUIX.

15. [IpaBa conmanbHbIX paOOTHUKOB.

16. [Ipodeccuorpamma crnenuanucTa COIHAIBHON
paboTHI.

17. [TonsiTue <« PEKTUBHOCTD yIpaBJICHUS

COILIMAIIBHOW PabOTOI».

2. IlpumepHble TeMbl JOKIaI0B U KOHTPOJIBHBIX Pa0OT:

1. UccnenoBanue mpoOieM NMpH MPOSKTUPOBAHUHM CHCTEM
YIIPaBICHUS.
2. AHanu3 Mojienel ynpapieHHUs COLUanbHON paboToM.

3. Anamu3 >(QQPEeKTUBHOCTH COLUATBHO-TICUXOJIOTHYECKUX
METOJIOB YIIPaBJICHHUS.

4. UccnenoBanue B3aMMOCBSA3M CTPYKTYPbl OpraHU3aluu 1
mporecca yupaBJIeHuUs.

5. Anamu3 npobieM MJIaHUPOBaHUS Kak (YHKIHUU
yIpaBiIeHUS.

6. HccnenoBaHue MexaHM3Ma MOTHUBALMU KakK (QYHKIUHU
yIpaBiIeHUS.

7. MonenupoBaHUE CTPYKTYPbI CUCTEMBI YIIPaBICHMUSL.

8 YmpaBiieHue Ka4ecTBOM B CUCTEME COIMAIbHOM pabOTHI.
9.UccnenoBanue mnpoOieM Mpu NPOEKTUPOBAHHHM CHCTEM
yIpaBiIeHUS.

10. Ananu3 Mozienelt ynpaBieHHs COLMANbHOM paboToil.

11. Aramu3 3(hPEeKTUBHOCTH COIMUATBEHO-TICUXOJOTHYECKUX
METOJIOB YIIPABJICHUS.

12. MccnenoBanne B3aMMOCBSI3M CTPYKTYpPbl OpraHH3aluu
U IIpOLECCa YIPABIEHUS.

13. Awnamu3 mnpobieM IJIaHUPOBAaHUS KaK (YHKIHH
yIpaBIECHUS.

14. WccnenoBanne MexXaHW3Ma MOTHBAllMM KakK (DYHKITMH
yIpaBICHUS.

15. MonenvupoBaHue CTPYKTYpPbl CUCTEMBI YIIPABICHUS.

16. VYmnpaBneHwe KauecTBOM B CHCTEME COLMAIBHOMN
paboTHI.

VYmeTb

OpPraHHU30BbIBATh U
IIPOBOJUTH
MEPOIPUITHSI 110
ITPUBJICYCHHUIO

1. PazpabotaiiTe miaaH MpPOBEACHHUS MEPONPHUATHS IO
MIPUBJICYEHUIO PECYPCOB OpraHM3alMid, OOIIEeCTBEHHBIX
O0BbEIUHEHUH M YaCTHBIX JIMI] K pealu3allud Mep [0
COIIMAIPHOMN 3aIUTE IPaKIaH (BEIOPATh KOHKTETHBIC TEMBbI)




pecypcoB
OpraHu3allnii,

OOIIIECTBEHHBIX
00bEINHEHUN U
YACTHBIX JIUI] K
pealM3aiuu Mep
M0 COITMaJIbHOM
3aIUTe TPaKIaH

2. Pazpabotaiite CLieHapui KOHCYJIbTalluu
MpeCTaBUTENCH OOIIIECTBEHHBIX 00bETUHEHHUH,
OpraHu3alfii, YacTHBIX JIMI 1O BOIPOCAM OKa3aHUs
COIMAIILHOW TTOMOIIU | TIOJICPIKKH HY>KIAFOIUMCSI B HEH.
3. Pazpaboraiite  «YTONOK KIHMEHTa» C  IEIbIO
(dbopMHUpOBaHUS 3HAHHI 00 OpPraHU3ALUIX, OOIIECTBEHHBIX
OOBEIUHEHUSAX W YaCTHBIX JIMIAX HAIIero ropoja,
HUMEIOIINX BO3MOXKHOCTh OKa3aTh COIMAILHYIO MOMOIIb U
MOJIICPIKKY.

4. [ToaroTOBUTH  TPE3CHTAIMIO O  IPUBJICYCHHUU
pPECYpPCOB OpraHu3aiuii, OOMECTBEHHBIX OOBEIUHEHUH U
YaCTHBIX JIMI[ K peain3allid Mep IO COIUAIBHON 3allnuTe
rpakJIaH.

5. PaspabotaiiTe Moeh B3aMMOICHCTBUS
YUPEXKIEHUIN COLUANIBHOM CITYKObI C OpraHU3alusIMH,
OOIIECTBEHHBIMH O0OBETMHECHUSIMU M YACTHBIMHU JIUI[AMH
HAIIIEro ropo/ia.

Brnaners

HaBBIKAMH
OCYIIECTBJICHUS
MEPONPUATHH TI0
MIPUBJICYCHUIO
pecypcoB
OpraHM3alnil,
00IIIeCTBEHHBIX
00beIMHEHHH U
YaCTHBIX JIUII K
peanu3ainum Mep
110 COLMAJIbHOM
3aIUTe TPAKIaH

1. [IpumepHbIe BOPOCHI K SK3aMEHY

1. ®opmbl u MeTOABI KOHTPOJISA, UCIOJb3yeMble B
MIPOLIECCE COLUATBHOTO YIPABICHUS.

2. OOmedenepanbHas cUCTEMa YIPABJICHUS COIHAILHOM
pabotoii B coBpeMeHHO# Poccum.

3. PernonasibHBIC OpraHbl  yIPaBICHHS
paboToif 1 0COOEHHOCTH UX OPTaHU3AIINU.

4. Opra#bl yOpaBJICHUS  COLMAIIBHOU
MYHHIIUITATBHBIX 00Pa30BaAHUSIX.

COLIAAITLHOU

pabotoii B

5. AIMHHHCTPUPOBAHHE B COLUAIBHBIX CITYXKOaxX.

6. VYmpaBineHueckas KOMaH/a U €€ IPU3HAKH.

7. TloHATHS «yTpaBIIEHYECKOE pEIICHHE» W <JIHIIO,
MIPUHUMAIOIIIEE PELLIEHUE (JIITP),
«UCKJIIOYUTEIIbHASH) " «aJIbTEpHATHBHAS
KOMIIETEHIIHSD.

8. Meroabl TOATOTOBKH M TPHHSATHS YIIPABICHYECKUX
peLIeHu.

9. TloHATHA «IIEPCOHANT», «YEIOBEUECKHE PECYpPCHI»,
«TPYAOBBIE PECYPCHD.

10. IlpobGneMbl  ynpaBieHHS TEPCOHAIOM B  CHCTEME

COLIMAJIEHON PabOTHI.
11. TIOHATHS «CTUMYIBI», «MOTHBBI», «CTUMYJIHPOBAHUEY,
«MOTHBALUS» U UX XapaKTEPUCTHUKA.
12. Teopuu MOTHBAIIHY.
13. Meronpl CTUMYNUpPOBaHUS TpyZla B COLMAIbHBIX
YUPESKACHUSAX U IPAKTUKA UX UCTIOTH30BaHUSI.
14. Tlonsitne «opranuzanus Tpyaa». Opranuszanus Tpyaa B
COIMATBHBIX YUPEKICHUAX.
15. IlpaBa conuanbHbIX paOOTHUKOB.
16. Tlpodeccuorpamma crieruanrcTa COUATBLHON paOOTHI.
17. Tlonsitne «3(pPEeKTUBHOCTD yNpaBICHUS COLUATBLHON
paboToii».
2.IlpumMepHbIe TeMBI JOKIaI0B U KOHTPOJIBHBIX
pabor:

1. WccnenoBanre mpoOsaeM MPU MPOSKTUPOBAHUU CHCTEM




yIpaBICHUS.
2. Ananu3 Mojenel yrpaBlIeHHUs COIUATLHON pabOTOM.
3. AHamu3 3¢ (EeKTUBHOCTH COIUATBHO-TICUXOJIOTHUECKUX
METOJIOB YIIPABJICHUS.
4. VccnenoBanue B3aMMOCBSA3M CTPYKTYpbl OpraHU3aluu U
rpolecca yrnpaBJeHuUs.
5. Anamm3 npobieM MIaHUPOBAaHUS Kak (YHKIHU
yIpaBICHUS.
6. HccnenoBanue MexaHHM3Ma MOTHBALMU Kak (DYHKIUH
yIpaBICHUS.
7. MonenupoBaHue CTPYKTYPBl CUCTEMBI YIIPABJICHUS.
8 YmpaBieHrue KaueCTBOM B CHCTEME COIUATILHON paOOThI.
9.UccnenoBanue npoOieM IpU MPOESKTUPOBAHUH CUCTEM
yIpaBIeHUS.

10. Ananmu3 Mozernelt ynpaBJieHUsT COIMATTLHOU PabOTOM.

11. Ananu3 3¢deKTUBHOCTH COLUATBHO-TICUXOJIOTHYECKUX
METOJIOB YIIPABJICHUS.

12. UccnenoBanue B3aMMOCBS3H CTPYKTYpPbl OpraHU3aluu
U IIpolLecca yrpaBiaeHusl.

13. Ananmu3 mnpobieM IUTAaHUPOBAHUS KakK (PYHKIHH
yIpaBiICHUS.

14. UccnenoBanue MexaHW3Ma MOTHUBAIMM KaK (DYHKIIMH
yIpaBICHUS.

15. MoaenupoBaHue CTPYKTYpbl CUCTEMBI YIIPABIEHUS.

16. YrpaBieHue KaueCTBOM B CUCTEME COITUATBHOM
paboTHI.

3. PaspabotaiiTe couManbHYI0 pEKJIaMy O COLHAIbHBIX
npo0jeMax OTHENbHBIX TPYNIl HAcENeHHs C LENbIo
MIPUBJICUEHHUS] PECYPCOB OpraHM3alui, OOLIECTBEHHBIX
0o0BEIMHEHNH M YaCTHBIX JMII K peaju3aluud Mep 10
COLIMAJIbHOM 3aIUTE TPAKIAH.

IIK-11 - cnoco0HOCTHI0 K peaiu3alui MAPKeTHHIOBBIX TEXHOJIOTHI € 1eJIbI0
(opMupoBaHus U pa3BUTUA PHIHKA COUMAJIbHBIX YCJIYT, IPUBJICYCHUS BHUMAHUS K
COUMAJBLHBIM NMPodjaeMaM, GOPMHUPOBAHUSA MO3UTHUBHOI0 UMUIKA COLMAIBHOM PadoThI U
peaiu3yIMX ee ClenaaIucToB




3HaTh

cienupuky
MapKETHHTOBBIX
TEXHOJIOTHI B
COLIMANIbHON paboTe

1.IlpumepHbIe TEMBI KOHTPOJIBHBIX PadOT H

JIOKJIA/IOB:

1.UccnenoBanue B3aMMOCBSI3U CTPYKTYPbI
OpraHHu3aIiy U Mpolecca YIpaBJIeHHUS.

2. AHanu3 npobieM MIaHUPOBAHUA KaK (PYHKIIMH
yIpaBiIeHUS.

3. UccnenoBanue MexaHM3Ma MOTHUBALIUU KaK
GyHKIIMY yIpaBlIeHUS.

4. MoaenupoBaHue CTPYKTYpbl CUCTEMBI

YIpaBJICHU.

5. YnopaBieHrne Ka4eCTBOM B CUCTEME COIMAJIbHOU

paboTHI.

2. I[IpumepHbIe BOMIPOCHI K 9K3aMEHY.

1.
2.
3.

10.

11.

12.

ITousTue «YHNPABJIICHUC» U €TI0 XapaKTCPHUCTUKA.
BI/II[LI YHpaBJICHUA U UX 0COOEHHOCTH.

PasnoBuHOCTH CTPYKTYp yIIpaBJICHHUSL.
[Ipuznaku OpraHU3allMOHHON CTPYKTYpPBbI
yIpaBiIeHUS.

CTpykTypa ymnpaBieHUS B CUCTEME COLMAIbHOMN
paboThl Ha oOmIedeaepaTbHOM U PETUOHATHLHOM
YPOBHSIX.
[Tonstue «pyHkuuu ynpasieHus». OOmme u
KOHKPETHBIE ()YHKILIUU YIIPABJICHHUS.

@yHKIMM  yOpPABIEHHWS B  CUCTEME
coluanbHOM palboThl Ha oOmedenepaaTbHOM U
PETHOHAIBHOM YPOBHSIX

[TonsiTue «IIpPOTpaMMHO-1IE€IEBOE
yIpaBieHUE, €r0 0COOEHHOCTH.
Knaccudukanus IPOTPaMM.

Crendpuika U CTPYKTypa COIUATBEHBIX MPOTPaAMM.

[TpuHIMOBl yIIpaBlieHUS B COLMAIBHOMN
pabore.

[TpuHIMOBl  yrpaBieHUsT B CHCTEME
COLMaNbHOM paboThl Ha oOmedenepalbHOM U
PETHOHATBHOM YPOBHSIX.

[IpakTudyeckoe 3HAaYCHHWE TPUHIMIIOB
yIpaBJIEHUS COLIMATILHON pabOTOH.

3HaYCHUST TOHATHS  «MEHEIKMEHTY.
OcoOeHHOCTH MEHEKMEHTa B OpraHU3alMsiX,
YUPEXKICHUAX M CIY)KOaxX CHCTEMBI COIMATbHOU
paboTHI.




VYmeTb

PUMEHSATh
MapKETHHTOBBIE
TEXHOJIOTHH C IIeIIBI0
UCCIICIOBAaHUS U
pa3BHUTHUS pbIHKA
COIMAJTIBHBIX YCIIYT,
NPUBJICYCHUSI
BHUMaHWUSI K
COIIMATbHBIM
npobemMam,
¢dbopmupoBaHus
MO3UTHUBHOTO UMHJIKA
colMagbHON padoThl U
peaTH3YIOIUX ee
CIICIIMAJIICTOB

1.ITpakTrueckoe 3agaHue:

Pa3paboraiiTe conuanbHyo peKiiaMy O COLIUaIbHBIX
npo0iieMax OTAENbHBIX IPYIII HACEJICHHUS C IIEJIbIO
dbopMupoBaHUA cripoca U 0OecreyeH s aIeKBaTHOTO
MIPEAJIOKEHUS COIIMABHBIX YCIYT.

2. TectupoBanue.

Brnaners

HABBIKOM IPUMEHEHUS
MapKETHHTOBBIX
TEXHOJIOTHH C IETBIO
(dbopmMHupoBaHUs CIIpoCca
H obecrieueHus

1.IIpakTuueckoe 3agaHue:

PazpaboTaiiTe conraibHyIO peKiiaMy O COIIMaIbHBIX
npobIeMax OTAETBHBIX TPYII HACEICHUS C LEbIO
(dbopmupoBaHuUs cripoca U 0OecreueHus aJJeKBaTHOTO

aJICKBaTHOI'O
IpCATI0KCHUS
COHUAJIbHBIX YCIIYT

MNPCAJIOXKCHUS COUAIbHBIX YCIIYT.

6) HOpﬂ)IOK MpOBECACHUSA HpOMe)KyTO‘-IHOﬁ aTTeCTalluM, IOKA3aTe¢/JIn U KPUTECPUH
OIICHUBAHUA:

Ilpumepnaa cmpykmypa u cooeprcanue nyHKma:

[Ipomexxyrounast —aTrecTalysi 1O JUCHHIUIMHE BKIIOYACT TEOPETHUYECKHE  BOIPOCHI,
MO3BOJISAIOIINE OLEHUTh YPOBEHb OCBOECHUS 00YYAIOLIMMHMCS 3HAHUM, M MPAKTUYECKHE 3aJaHus,
BBISBIISIIONINE CTENeHb C(HOPMUPOBAHHOCTH YMEHHMH W BIQJICHUH, NPOBOAUTCS B (opme
HK3aMeHa.

DK3aMeH MO0 JUCHUIUIMHE TPOBOJUTCS B YCTHOW (hopMe IO 3K3aMEHAIMOHHBIM OHIIeTaM,
KaX/IbIif U3 KOTOPBHIX BKIIIOYAET 2 TEOPETUUECKUX BOMPOCA M OJHO NMPAKTHUECKOE 3aaHue.
Ilokazamenu u Kpumepuu oyeHUBAHUA IKIAMEHA:

— Ha OLEHKY «OTJMYHO» (5 OamnoB) — oOyyaromMics JEeMOHCTPHUPYET BBICOKUN YpPOBEHb
c(OPMHUPOBAHHOCTH KOMIIETECHITUI, BCECTOPOHHEE, CHCTEMAaTHYeCKOe W TIIyOOKOoe 3HaHWe
y4yeOHOro MaTepuasia, CBOOOJHO BBINOJHAET NPAKTHUECKUE 3aJaHHsl, CBOOOIHO ONEpUpyeT
3HAaHUSIMH, YMEHUSIMH, TIPUMEHSIET UX B CUTYAIUSX TTOBBIIICHHOHN CI0KHOCTH.

— Ha OLEHKY «xopomo» (4 Oamna) — oOydarouiuiics JEeMOHCTPUPYET CpPeIHHMHA YpOBEHb
c(OPMHUPOBAHHOCTH KOMITETCHIIMH: OCHOBHBIC 3HAHWS, YMEHHS OCBOCHBI, HO JOIYCKAIOTCS
HE3HAUUTENIbHbIE OIIMOKHM, HETOYHOCTH, 3aTPyIHEHHs TpH aHAJUTUYECKUX OIEepalusx,
HepeHoce 3HaHUM U YMEHUI Ha HOBBIC, HECTaHIAPTHBIC CUTYAIUH.

— Ha OIICHKY «YyJAOBJIETBOPUTEJIBHO» (3 Oaya) — oOydarouuiics 1eMOHCTPUPYET MOPOTOBBIH
YPOBEHb C(HOPMHUPOBAHHOCTU KOMIIETCHIIMI: B X0J€ KOHTPOJIbHBIX MEPONPUATHI JOMYCKAIOTCS
OLIMOKH, MPOSBISIETCS OTCYTCTBUE OTACIbHBIX 3HAHWN, YMEHHH, HaBBIKOB, OOy4aromuucs
UCTIBITHIBAET 3HAUYUTENIbHBIE 3aTPYJHEHUS MPU ONEPHUPOBAHUU 3HAHUSAMHU U YMEHUSAMHU IPU UX
NepeHOCe Ha HOBBIE CUTYAIHH.

— Ha OIICHKY «HeYJI0BJIETBOPUTEJIbHO» (2 Oamia) — oOydJaroIuicss JeMOHCTPUPYET 3HAHUS HE
6onee 20% TEOpEeTMUECKOTO Marepuaia, IOMYCKAaeT CYIIECTBEHHBbIC OIIMOKH, HE MOXET
NOKa3aTh MHTEJUIEKTYaJIbHbIC HABBIKU PEIIEHUS MPOCTHIX 3a/1ady.




— Ha OLICHKY «HEYA0BJIETBOPUTEIbHO» (1 Oait) — oOyuaromumiicss He MOKET IMOKa3aTh 3HAHUS
Ha ypOBHE BOCIIPOU3BEIEHUS U 00BSICHEHUS MH(OpMAIMK, HE MOXKET I10Ka3aTh
MHTEJJIEKTYaJIbHbIE HABBIKM PELIEHUS IPOCTHIX 3a/1a4.



