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JIMcT aKTyaiM3anuy padoyel mporpaMmsI

Pabouast mporpaMMa nepecMoTpeHa, 00cy»ieHa 1 of00peHa /17151 peanu3aiuu B 2026 - 2027
yuebHOM rofy Ha 3aceanuu Kadeapsl ColiaibHOM paboThI U TICUXO0JIOT0-TIeJarorMuecKoro

IIpoTokon or ___ 20 r. Ne
3aB. Kadepoit E.B. OneitHuk

Pabouasi mporpamma repecMoTpeHa, 06cy>keHa 1 ofobpeHa A/isi peanu3aiuu B 2027 - 2028
yueOGHOM rojly Ha 3acefjaHuu Kadeapel ColyanbHOM paboThl M TICUXOJI0TO-TIe/Jar OTHYeCcKoro

[Iporokon ot ___ 20 r. Ne
3aB. Kadezpoit E.B. Osnennuk

Pabouast mporpamMMa repecMOTpeHa, 00Cy>keHa 1 ofiobpeHa fyisi peanv3anuu B 2028 - 2029
yueOHOM roy Ha 3aceanuu Kadeapsl ColaabHOM paboThI U TICHXO0JIOr0-TIeJarorMuecKoro

[Ipotokon ot ___ 20 1. No
3aB. Kadepoii E.B. OneitHuk

Pabouast mporpamMMa repecMoTpeHa, 00Cy»KzieHa 1 ol00peHa zijist peanu3aiuu B 2029 - 2030
yueGHOM roy Ha 3aceanuu Kadeapel CoryanbHOM paboThl U TICUX0JIOT0-T1eJarOrn4ecKoro

IIpoTokon or ___ 20 . No
3aB. Kadepoii E.B. OneitHuk

Pabouasi mporpamma repecmMoTpeHa, 06cy>keHa 1 ofobpeHa i peanu3anyd B 2030 - 2031
yueOGHOM rofly Ha 3acefaHuu Kadeaprl ColanbHOM paboThl M TICUXOJIOTO-TIe/Jar OTHYeCcKoro

[IpoTokon ot ___ 20 r. Noe
3aB. Kadepoii E.B. OneliHuk




1 Ilesiu oCBOeHMSA AMCHMILUIAHBI (MOAYJIA)

— U3yueHre U aHa/Iu3 TeXHOJIOTUU BeJleHUs /1e/I0BbIX IeperoBOPOB B COLIMATbHOM
cdepe, UX BUJIOB U OCHOBHBIX 3TallOB, a TaKXKe UCC/IeloBaHKe Pa3/InUHbIX CTUIeN
MpPOBe/IeHUs1 lepe-rOBOPOB;

— OBJ/Ia/IeHe MeTO[jaMU Be/|eHHs [TIePeroBOPOB B PA3/IMUHbBIX CUTYaLUsX.

— ¢opMHpOBaHKE CUCTEMbI TEOPETUUECKUX 3HAHUM U MPAKTUUeCKUX YMeHU! B
BeJIeHUU [Ie/IOBLIX [1ePeroBOPOB, a TakK)Ke YMeHUI rPaMOTHO MPUMEHSITh MOTyYeHHbIe
3HAaHUS Ha NpPaK-THUKe.

2 MecTo JUCHUIUIMHBI (MOAYJIs]) B CTPYKType 00pa3oBaTe/IbHO MPOrpaMMbI

HuctprimiHa TexXHOMOTHs TPOBe/IeHNs Ae/IOBBIX MePeroBOPOB BXO/MUT B
00si3aTe/IbHYI0 YacTh yueOHOro ryiaHa oOpa3oBaTeIbHOM POrPaMMBI.

st i3yueHUst AUCHUTUTMHBI He0OX0AMMBI 3HaHUS (YMEHUsI, B/la/IeHVs),
copMUpOBaHHbBIE B pe3yJibTaTe U3yUeHUsl AUCLUIIMH/ TIPAKTHK:

"Kynbsryponorus", "®unocodus”, "TIpodeccruonanbHas 3THKa"

3HaHus (YMeHVs1, B/IaJieHusT), TIOTyueHHbIe TIPU U3yUYeHUU IaHHOW TUCLIUTITHBI
OyayT HeOOXOAUMBI /ISt U3YUYeHHUs IUCLIUTLIMH/TIPAKTHK:

WHpopMaLioHHBIe TEXHOJIOTUH B COLIMA/IbHBIX HayKaxX

OpraHu3anysi, TOATOTOBKA U MPe3eHTalysi COLMO0IOrHYeCcKOro UCC/eJOBaHHUS

PR-cBs131 C 00111eCTBEHHOCTBIO

IToAroTOBKA K MpOIieAype 3allyThI U 3allUTa BBITYCKHOW KBaTH(UKALIMOHHOM
paboTEI

Coroiorus pekiamsl

3 KomnereHnuu odyuamierocsi, opMupyemsbie B pe3y/ibTaTe 0CBOEHHS

AMCLMILUIAHBI (MO/Y/IsI) M IVIAHUPYeMble pe3y/IbTaThl 00yJYeHHsT

B pe3ysibTaTe 0CBOEHUS AUCLUTUTUHBI (MOAY/s) «TexXHOorusi MpoBeZieHUs [1e/TOBbIX
TeperoBOpoB» 00yUaroLUiics Jo/DKeH 00/1afaTh C/ieAyoMMY KOMITeTeHLIUIMU:

Koj unaukaropa WHvKaTop AOCTHKeHWs KOMIIeTeHIUU

OTIIK-1 Crioco6eH TOHUMATh TPUHIUITEI PAOOTHI COBpEMEHHBIX MH()OPMALIMOHHBIX
TeXHOJIOTMH 1 MCII0J/1b30BaTh UX [JIs PellleHus 3a7jau NpodecCHoHaIbHOM JesiTe/TbHOCTU

OIIK-1.1 Ocy11ecTBsieT MOUCK, aHaMW3 U CUHTe3 MH(POPMaLWH C
VICTI0/Tb30BaHMEM UH(OPMALJMOHHBIX TEXHOJIOTUH
OIIK-1.2 [TpumeHsieT TeXHOJOTMKU 00pabOTKU JAHHBIX, BEIOOpA IaHHBIX T10

KPUTEPUSIM; CTPOUT TUITMYHbIE MOZE/A PELIeHUs MTPeAMEeTHBIX 3a/au 10
W3y4eHHbIM 00pa3iiam

OIIK-1.3 Vicnonb3yeT coBpeMeHHbIe NH(OPMaLJMOHHbIE TeXHOJIOTHY /IS pelLleHNs]
3a/1a4 NpoeCCUOHAIBHOM [eaTe/IbHOCTU




4. CTpyKTYypa, 00BEM H CO/iep)KaHne JUCHHIUIHHBI (MOYJIs1)

OO011jast TPYA0€MKOCTh JUCIIMTIUHBI COCTaB/IsieT 4 3aueTHBIX efuHUI] 144 akaj. 4acoB, B TOM

qucsie:

— KOHTaKTHas pabota — 18,6 akaz. 4acos:

— ayuTopHasi — 6 aKafi. yacos;

— BHeayZuTOpHas — 12,6 akaz. yacos;

— caMmocTosiTesTbHast pabora — 116,7 akaj,. yacos;

— B hopMe MpakTUUeCcKoi noAroToBku — 0 akaz. vac;
— MOATOTOBKA K 3K3aMeHy — 8,7 akaf. yac

@dopMa arTecTalyy - 3K3aMeH

AynuTopHas 3 ©
KOHTaKTHas paboTa E = ®dopma TeKyl1Lero
Paszen/ Tema g (B akaz,. yacax) o EE Bug, KOHTPOJIS Koz
> & O | caMOCTOSTEeNBHOM |  YCIIeBAEMOCTH U
JIUCLIATUIAHBI NG E © . | xomnereHumu
g5 paboThI TIPOMEXXYTOUHOMH
Tlex. nab. | mpakr. 'S aTTecTanuu
3aH. 3aH. | O &~
1. OcHOBBI BeJieHUs [1e/I0BBIX
T1eperoBopoB
IToaroroBka K
npaktryeckomy | IIpoBepka 3ajaHuit OMK-1.1
1.1 O611Me NoioXKeHus 3aHATUIO Ha D
2 13 OIIK-1.2,
TeperoBOpPHOTO Ipoljecca Pabora c obpa3oBaTensHOM OTIK-1.3
3/1eKTPOHHBIMU roprare ’
1 O6ubmMoTeKamMu
[TogroroBka K
.2 MexaHu3mbl U -1.1,
12M oY OTTK-1.1
KOMIIOHEHTHI B TEXHOJIOTUH 13 TectupoBanue OIlK-1.2,
BeinosiHeHne
NeperoBOPHOIO poLecca OIIK-1.3
VH/IMBU/lya/IbHOT
0 3alaHus
Wrtoro no pa3peny 2 26
2. DTarsl ¥ CTPYKTypa
TIeperoBOpOB
N3yuenue
HayHOM ¥ ITpoBepka 3asaHUi
yuebHOi POBEpKa 3aj OIIK-1.1,
2.1 JlnHamM#Ka ¥ STarsl Ha
NeperoBOPHOrO MpoLjecca 13 JATEPATY DRI obpa3oBaTensHOM OIK-1.2,
P P bort BeimnosiHeHne P OIIK-1.3
ropra’e
WHAWBUYaTbHOT
0 3a/laHus
N3yuenue
HayuHOU U ITpoBepka 3afaHuii :
2.2 CtpykTypa 1 13 yuebHOU Ha ggi_}é’
1eperoBOpPHOro Iporecca JIUTepaTypbl obpa3oBaTensHOM OTIK- 1' 3’
KoncrniektrpoBax ropra’e )
ue
N3yuenue
if g%i??ﬁiani BeJieHue HaY:gI?(I)’IﬁH OTIK-1.1,
P p A ’ 13 v TectupoBaHue OIlK-1.2,
TeXHOJIOTHSI 3aBeplIeHHs JIUTEPaTypbl OIK-1.3
1eperoBopoB CocraBneHue ’

Te@3HWCHOr'0 IJIaHa







I10 TeMme

N3yuenne
Hay4HOH U
2 4 ToSULIOHIDOBANME B yuebHOH TTpoBepka OIIK-1.1,
n. o ecceune er[Z)Bo oB 1 13 JIUTepaTyphbl WHJVBUAYaTbHbIX OIIK-1.2,
por P P BrinosHeHue 3a/laHui OIIK-1.3
WHJWBU/YaIbHOT
0 33/jaHus
Wroro no paszeny 52
3. CTpareruu u TakKTHUKHU [1eJI0BBIX
Tiepero-BOpoB
TlogroroBka K
MPaKTUUYeCKOMY OMK-1.1,
3.1 Opranu3ariius paboThl B 13 3aHSATHIO [TpoBepka OINK-1.2
TeperoBOpPHOM IIpoLiecce Beinonxenve WHAWBUYaIbHBIX OHK-l' 3’
WHJVBUAYaTbHOT 3a/laHuM ’
0 33/jaHus
TToaroroBka K
npaktuyeckomy | IlpoBepka 3ajaHuit
OIIK-1.1,
3.2 Ponb eperoBopHOro 1 13 3aHATHIO Ha OIK-1.2
ITHUKeTa BrinonxeHue obpa3zoBaTebHOM OIIK- 1‘ 3’
WHAWBUZYaIbHOT ropTase )
0 3a/jaHus
TlogroroBka K
3.3 Mouxonoruseckie npaktusieckouy | Tlposepra sapamt | oy 3,
KOHCTPYKTBI TAKTUK 12,7 OIIK-1.2,
BEICHIS TIeDEIOBODOB Brinonxenve obpa3oBaTebHOM OMK-13
A P P WHAWBU/YaIbHOT ropTase ’
0 33/jaHus
WUroro 1o pa3geny 38,7
Wroro 3a cemectp 116,7 3K3aMeH
Wtoro no gucuunivHe 116,7 3K3aMeH




5 O0pa3oBaTe/bHbIE TEXHO/IOTHH

1. TpaguLioHHble 06pa3oBaTesibHbIe TEXHOJOTMA OPUEHTHUPYIOTCS Ha OpraHU3alvio
obpa3oBaTe/IbHOTO TIpoLiecca, Mpe/Iio/ararollyro TPaHC/ISIL|I0 3HAHWH OT MperofaBarterst K
CTYZEHTY:

VHdopmalivoHHast ieKLys — Toc/e/joBaTelbHOe U3/I0)KeHe MaTepuaia B
JUCLIATITMHADHOM JIOTHKe, OCYILeCTBIIsieMOe TIPeUMYIIieCTBeHHO BepOa/lbHbIMU CPe/ICTBaMH.

CemuHap — becesia mperiofiaBaterisi U CTYAE€HTOB, 00Cy)K/leHHe 3apaHee
TIO/ITOTOBJIEHHBIX COOOIIeHNH C eIMHBIM TIepeyHeM peKOMeHIyeMOU JTIUTepaTyphl.

JlaboparopHasi pabota — opraHu3alyst yueOHoM paboThI C pealbHBIMU
MaTepHaTbHBIMU U HHGOPMALIMOHHBIMU 00BeKTaMU.

2. TexHon0TMY MPOOIEMHOTO 00YUYeHHsI — OpraHu3alysi 00pa3oBaTeIbHOTO TPOLIeCca,
KOTOpasi Tipe/riosaraeT OCTaHOBKY MPOO/IeMHBIX BOMIPOCOB, CO3/laHHe YueOHBIX
Npo0JIeMHBIX CUTYaLUi AJIsi CTUMYJTUPOBAHUSI TI03HABaTeIbHOU JIesITe/TbHOCTU CTY/IeHTOB:

[Tpo6ieMHast JIEKLUSI — U3/I0KEHMEe MaTepuraia, TPeATo/iararoree MoCTaHOBKY
Npo6JIeMHBIX U JUCKYCCHOHHBIX BOTIPOCOB.

[TpakTHueckoe 3aHsTHE B OpPMe TIPaKTHKyMa — OpraHu3aiiys yueOHou paboThl,
HarpaB/IeHHasi Ha pellleHre KOMITJIeKCHOM yueOHO-T103HaBaTe/IbHOM 3a/1auM.

[TpakTHuecKoe 3aHsATHE Ha OCHOBe Kelic-MeTo/ia — 00yueHre B KOHTEKCTe
MO/Ie/TMPYEMOM CUTYaLUH, BOCIIPOU3BO/SIIIEN peabHble YC/IOBUS 1eSITe/TbHOCTH.

3. VIrpoBble TeXHOJIOTUM — OpraHU3aLysi 00pa30BaTe/IbHOrO TIPOLiecca, OCHOBaHHas Ha
PEKOHCTPYKIMU MO/ieieli MIOBeIEHUs] B paMKaX TPe/JIOKeHHBIX CIIeHapHBIX YC/IOBUI:

YueGHasi urpa — hopmMa BOCCO3/jaHHsI TIPEIMETHOTO ¥ COLIUATBHOTO CO/IeP>KaHHUST
Oyay1eii mpodeccroHaMbHOM /e TeTbHOCTH CIeIUaIncCTa.

enoBast UTpa — MOZIeJTMPOBAHKE Pa3/TMUHBIX CUTYAI[UH, CBSI3aHHBIX C BLIPAOOTKOM U
MIPUHSITUEM COBMECTHBIX PelLlIeHHH, 00CY)X/[eHeM BOTIPOCOB B PEXKUME «MO3TOBOT0
HITypMa».

PosieBast Urpa — UMMTALUS] WJTH PEKOHCTPYKIUSI MOZIe/Ied POJIEBOTO MOBE/IEHUS B
TIPe/IJIO’KEHHBIX CIL[eHAPHBIX YC/IOBUSIX.

4. TeXHOJIOTUM TIPOEKTHOTO 00yUeHHs1 — OpraHu3arys 00pa30BaTe/IbHOTO Mporiecca B
COOTBETCTBHUM C a/IFOPUTMOM TIO3TAITHOTO pPeIlieHus MPOOIeMHOM 3a/lauy UM BbITIOTHEHUS
yueOHOr0 3a/laHusl.

TwIIbI IPOEKTOB:

WccnenoBaTenbCKuid MPOEKT — CTPYKTYpa NpHOIKeHa K opMaTy HayqHOTO
MCc/ieJoBaHUs (10Ka3aTeIbCTBO aKTyalbHOCTH TEMBI, OTIpe/ie/ieHre HayuyHOH Mpo0/ieMsl,
npeMeTa U 00beKTa UCC/IeJOBaHus, 1ie/Iel U 3a/lau, METO/I0B, UICTOUYHHKOB, BbIJBH)KEHHE
rUrnoTe3bl, 0000I1IeHNe Pe3y/IbTaTOB, BBIBO/IbI, 0003HaUeHHEe HOBBIX MPO0JIEM).

TBOpUeCKuii MPOEKT, KaK MPaBU/I0, He UMEeET JIeTalbHO MTPOPab0TaHHON CTPYKTYPbI;
yueOHO-TI03HaBaTe/IbHas AeATe/TbHOCTb CTY/IEHTOB OCYIL[eCTB/ISIETCS B PaMKaX PaMOYHOTO
3a/JaHusA, TIOZUUHSSCH JIOTHKE U UHTepPecaM YYaCTHUKOB MPOEKTa, KaHPY KOHEUHOT0
pe3ysbTara (rasera, QuibM, Mpa3fHUK, U3/laHHe, IKCKYPCHS U T.I1.).

VHbOopMaLMOHHBIHM TTPOEKT — yueOHO-TI03HaBaTe/IbHas IeSITe/TbHOCTh C SIPKO
BbIpa)KeHHOW 3BPHUCTUUECKON HalpaB/IeHHOCThIO (TTOUCK, 0TOODP U cUcTeMaTHh3aLys
vH(pOPMaLIMK 0 KAKOM-TO 00beKTe, 03HAKOMJ/IeHHe YYaCTHUKOB TPOeKTa C 3TOM
vHbopMallreli, ee aHamu3 ¥ 00001IIeHe /115 TIpe3eHTaly 0oJiee ITUPOKOH ayUTOPHH).

5. VIHTepaKTHBHbIE TEXHOJIOTMU — OpTraHK3al[|si 00pa30BaTebHOTO MpoLecca,
KOTOpasi Tipe/riosiaraeT akTHBHOE U HeJlMHeHOe B3auMO/IeiiCTBHe BCeX YUaCTHUKOB,
JIOCTMPKEeHHE Ha 3TOM OCHOBE JIMUHOCTHO 3HAYMMOTO [I/Isi HUX 00pa30BaTe/ibHOTO pe3yJbTaTa.

®opMbI yueOHBIX 3aHSATUN C UCTI0/Ib30BaHUEM CTIeLMaIi3UPOBaHHBIX MHTePaKTUBHBIX
TeXHOJIOTUIA:

Jlekiust «oOpaTHO CBSI3U» — JIeKLUsS—TIPOBOKALIUS (M3/10)KeHHe MaTepHasia C 3apaHee
3ar/IaHMPOBaHHBIMU OIIMOKaMM), JieK1usi-0ece i, TeKIUSI-AUCKYCCHS, JTeKLUsI-



ripeccCKoH(epeHIusl.

CeMHHap-UCKYCCHS — KOJUIEKTUBHOE 00CYy KIeHHe KaKoro-TM00 CTIOPHOTO BOIIPOCa,
1po0JieMbl, BBISIBJIEHHE MHEHHUH B TpyIiIe (MeXIPYIIOBOM JUa/IOT, TUCKYCCHS KaK CIIOp-
Jiasor).

6 YueOHO-MeToJUUECKOe 00ecreyeHHe CaMOCTOATE/IbHOW PadoThI 00yUaro X S

IIpencraBneHo B npuaoxeHuu 1.

7 O1jeHOUHBbIe CPeACTBA /I/Isl MPOBeJeHUs MPOMEeXXyTOUHOM! aTTecTaliu
[IpencTaBneHbl B PUIOKEHUH 2.

8 YueOHo-MeToANYecKoe U HH(GOPMALIMOHHOE 00ecreyeHHe AUCHUTTHHBI

a) OcHoBHas IMTEpaTypa:

1. IMTandwunoga, A. I1. TIpe3eHTaluu 1 neperoBopsl B poQecCMoHa/IbHON JesiTeTbHOCTU
: yue6HO-TpakTHUecKoe rocobue / A. I1. [Tandwunora ; noz pea. H. O. Bepetjaruxoit. - CaHKT-
[TetepOypr : PI'TIY um. I'epuena, 2021. - 252 c. - ISBN 978-5-8064-3065-7. - Tekcr :
ynekTpoHHbii. -  URL:https://znanium.com/catalog/product/1866476  (mataobpatieHust:
28.03.2025). — PexkuM AiocTyTia: TI0 MO/ITIHCKe.

2. 3aBonokuHa, JI. . DddeKTrBHbIE [e/0Bbie MeperoBopkl : yuebHoe rocobue / JI.A.
3aBosiokrHa. — Mocksa : UHOPA-M, 2022. — 148 c¢. — — D010.12737/1819520. -ISBN
978-5-16-017208-8. - TekcT 3/71eKTPOHHBI. -
URL:https://znanium.com/catalog/product/1819520 (marta o6pameHHﬂ 28.03.2025). —
PexxumpocTyrma: 1o noArnucke.

0) Jono/IHMNTE/TbHAA JIUTepaTypa

1. TIcuxosorusi oOIeHWST W TI€PEroBOpPOB : MeToauueckoe mocobue / coct. C.
C.HoBukoBa. - MockBa : ®JIMHTA, 2021. - 45 c. - ISBN 978-5-9765-4774-2. -
TexkcT :anekTpoHHbIit. - URL: https://znanium.com/catalog/product/1852356 (gaTta
o6parrennsi: 28.03.2025). — Pexxum fjocTyra: 1o TIOATIHCKe.

2. AcmosnoBa, M. JI. VIcKyccTBO mpe3eHTaLMii W BeJleHUs TE€PeroBOPOB : ydeOHOe
nocobue / M.JI. AcmosioBa. — 3-e u3g. — Mocksa : PUOP : UH®PA-M, 2023. —248 c. —
(TTpe3upeHTCKas nporpaMma Mo/AroTOBKM yrnpaBieHYeckux Kazipos). - ISBN 978-5-
369-01543-8. - Tekct : snekTpoHHbIA. - URL:https://znanium.com/catalog/product/1971831
(maTa obparenus: 28.03.2025). — Pexkum [jocTyma: 10 TIO/TIHCKeE.

B) MeToanueckye yKa3aHHs:

1.MeToauueckre peKOMeHZALIMYU [iJisi CTYZIeHTOB T10 TO/rOTOBKe K yueOHOM U HayuHO-
rccnenoBatenbckoit pabore. Coct. E.B. Onetinuk, C.H. MciynoBa. MarHUTOropckK:
N3p-BoMarnuroropck. roc. TexH.yH-ta uM. .. Hocoga, 2025. 60 c

r) I[IporpamMHoe o6ecieuenne u VIHTepHeT-pecypchbl:

ITporpammMHoe obecrieyeHue

HanmenoBanue .
o Ne norosopa CpoOK [euCTBys JIULIeH3UU
MS Office 2007 |, 135 o1 17.09.2007 BeccpouHo
Professional
7Zip cB0OOIHO pacmipocTpaHsiemMoe 10 6eccpouHo

IIpodeccuoHanbHBIE 6a3bl JAHHBIX M HH(POPMAIHOHHBIE CTIPABOYHbIE CHCTEMBI
| HassaHue Kypca | CcblIKa



url:https://znanium.com/catalog/product/1971831

OnekTpoHHas 6a3a mepuouuecKux usaanuii East View
Information Services, OO0 «MIBUC»

https://dlib.eastview.com/

HatoHnanbHasi uH(GOpMalMOHHO-aHaIUTHYeCKast
cuctemMa — Poccuiickuii MHIEKC HayYHOT'0 LIMTUPOBAHUS
(PMHLI)

URL:
https://elibrary.ru/project_risc.
asp

9 MaTepua/IbHO-TEXHHYECKOe o0ecrieyeHne JUCHUIIUHBI (MOY/Is1)

MaTepI/IaJ'IbHO-TEXHI/I‘-IECKOe obecrieueHue JAWCHUITI/IMHBI BK/IFOUAEeT:

LIeHTp AUCTAHL[MOHHBIX 0Opa30BaTeIbHBIX TEXHOIOTUM

1. OCHEILL[EHHOCTB CIieniia/JIbHBIX HOMEU.[EHI/Iﬁ 4 HOMGU.[EHI/Iﬁ A1 CaMOCTOSATETEHOU

paboThI:
Crosn pabounii — 4 1iT.
CroJs1 KOMIIBIOTEPHBIN — 1 1IT.
Cton ogHO TyMOOBBIH — 1 mIT.
CTyn C OTKUIHBIM CTOJIMKOM (MIOONUTPoM) — 20 LuT.
Kpecno «IIpectrx» - 6 wiT.
KomribroTep nepcoHanbHbIM - SIIIT,
WBIT APC Back-UPS 500VA - 5mir,

Hacronbnbiii criikepdoH Plantronocs Calistro 620 - 4 i,

HoxkymeHT kamepa Aver Media Aver Vision U15- 5uir,
I'padrueckuit mianmerWacomIntuosPTH-851 - 3,

Beb6-kamepa Logitech HD Pro C920 Lod-960-000769- 4,
Cucrema HactosibHas1 akyctudeckas Geni-us SW-S2/1 200RMS - 4 i,

Bupneokamepa kynosibHas Praxis PP-2010L 4-9 - Swir,

AypauocucTema € ieTIMYHbIM pajio MUK-podoHom Arthur Forty U-960B — 1 i,
Cucrema nHTepakThBHasi Smart Board 480 (3kpaH+rpoekTop) - 1 1T,
[ToBopoTHast Be6-Kamepa ¢ TIoTosiouHbIM nogBecoM Logitech BCC950 1oG-960-

000867— 11T,
KowmriiekT /151 mepefiauv curHana- 1 1ir,

[TynbT yripaBnenus npe3enrtauueid Logitech Wireless Presenter R 400 - 1 i,

Ycunvrens MOIIHOCTH 3ByKOBOW BoHbI BOSE -1 i,
KowmrmbroTep nepcoHanbHbIN /151 AUCTHeT-uepa - 1 T,
M®Y Canon- 1mrT,

Crepeorapuutypa (MukpodoH+HayHukmM) Plantronics
BugeoperucrpaTop ¢ KeCTKUM AWCKOM - 1 1T,

Entera)- 4 wir,

KommyTaTtop goctyra Qtech QSW-2800-28TAC - 1 .

2. Cron KoMnbroTepHbId — 10 mT.
Cros nucbMeHHbIN — 1 1mT.

Ctyn oducHbIil — 20 mr.

Cryn — 15 .
HokymeHnT-Kamepa Epson — 8 mit.

WcTounuk 6ecriepeboiinoro nmuranusi POWERCOMIMD-1500AP — 9 .

Kamepa BbIcOKOr0 paspemeHust — 1 mir.
Komnrerotep nepcoHanbHbi (TUIG) — 9 1T,
[Tpoektop View Sonic PJD7526W- 1 wir.

Crniukepdon HacTonbHbIN Calisto-620 Plantronics — 9 mir.

Beb-kamepa Logiteach C920 — 9 mir.
Cucrema akycTUueckast HaCToJIbHas — 9 LIT.

CrepeorapHuTypa (MUKPOGOH C IIIyMOMO0-/iaB/ieHueM) — 9 IIT.
OkpaH HacteHHbIN Digis Optimal-C MW DSOC-11032%*2 -1 .




Ilpunoxenne 1 «YueOHO-MeTogHUECKOe oOfecmeueHHe CaMOCTOATENBLHON PaGoThI
00y4JaroImuxcsi»

HepequL TeM [IJIsA IIOATOTOBKH K CEMHHAPCKHM 3aHATHAM:

Pa3zpen 1. OcHOBBI Be/leHMs ie/I0BbIX IIeperoBopoB.

Tema 1.1. OO11He TI0/I0’KEHHS TIEPeTrOBOPHOTI0 TIpoIjecca.

1. [lesioBbIe MeperoBOpbI: MOHSTHE, 00111e M0JI0’KeHUs TePeroBOPHOro Ipoljecca.
2. OyHKLWHU [1e/I0BbIX [1eperoBopoB.

3. Bugs! kaccuduKaiyii eperoBopos.

4, TWUNnoJiorys meperoBOpoOB.

5. Tunbl COBMeCTHBIX pelleHU YYaCTHUKOB [1eperoBopoB.

Tema 1.2. MexaHH3Mbl 1 KOMIIOHEHTBI B TEXHOJIOTHMH IePeroBOPHOIO MpoLiecca.
1. MexaHuW3MbI B TEXHOJIOTUW MIEPETOBOPHOrO TIpoLiecca.

2. TexHoJsiorUs BefieHUs1 TIeperoBOPOB

3. KOMITOHEeHThI B TEXHOJIOTUM TTIeperOBOPHOTO Mporiecca.

Paszpen 2. Jranbl ¥ CTPYKTYypa 1eperosopos.

Tema 2.1. /luHaMKKa 1 3Taribl IeperoBOPHOTO TpoLjecca.

1. HaripaByiieHust TIOrOTOBKH K 1eJTOBBIM TTeperoBopam.

2. DTaribl TIpOBeJieHUs [eJI0BbIX IeperoBOPOB.

3. AHanu3 cofiepKaTe/IbHOU U TIPOL{eCCyaabHOW CTOPOHBI /1e/I0BBIX IIeperoBOPOB.

Tema 2.2. CTpyKTypa IeperoBOpHOIO IpoLjecca.

1. CTpyKTypa neperoBopHoro rpotecca (BepTuKaabHasi).
2. CTpyKTypa [eperoBOpHOro npotiecca (ropu30HTaabHas).
3. CTpyKTypa [eperoBOpHOro npotiecca (BHyTpeHHsIS).

4. CTpyKTypa neperoBOpHOro mnporecca (BHeLIHsIs).

5. YcnoBusi 3ppeKTUBHOCTH TIeperoBOpOB.

Tema 2.3. IlogroroBka K IieperoBopaM U WX BeJeHUe, TEXHOJIOTMSl 3aBepLIeHUs
TeperoBOpOB.

1. [ToaroToBKa K meperoBopam.

2. HepocTtaTKu TIpY BeJjleHWM T1eperoBOPOB.

3. TexHoJsiorys 3aBepllieHUs1 IePeroBOPOB.

Tema 2.4. ITo3uLiMOHMPOBaHKe B MIPOLieCce TeperoBopoB.

1. TTo3uiMOHUPOBaHKE B MPOLIECCe MePeroBOpPOB.

2. TlpuHuurel BefeHUS 3()PeKTUBHBIX (TPUHIMIUAILHBIX) T1€peroBopoB. [IpuHIMM
TIPOTUBOPEUHS], WK TIPUHIUIT (HOPMHUPOBaHUS TIPOOIeMaTHKY TPUHIIUITHATBHBIX TIEPErOBOPOB.

3. TlpuHuurel BefeHUS 3()PeKTUBHBIX (TPUHIMIUAILHBIX) T1€peroBopoB. [IpuHIMM
BbI/le/IeHUs] KOPeHHbIX UHTEPeCOB U KOHLIEHTPaL[MX B UX COJleprKaHUH.

4. TlpuHuurbl BefeHUS 3(PPEKTUBHBIX (MPUHIMIMAILHBIX) T1€peroBopoB. [IpuHIMIM
B3aMMHOM BBITO/IBI.

5. Tlpuniunel BefeHUs 3GhdeKTUBHBIX (TIPUHLIMIIHAAMBHBIX) TieperoBopoB. [IpuHLUT
00bEKTUBUPOBAHUS OL|eHKH 11ePeroBOPOB.

Pa3pgen 3. CTpaTern u TaKTUKM /Je/I0BbIX IEPeroBOPOB.
Tema 3.1. Opranu3anys paboThl B TIepETOBOPHOM MPOLIeCCe.
1. TakTyeckre NMpUeMbI Ha Ie/I0BbIX TIeperoBopax.

2. MeToabl BeieHUsI T1eperoBOPOB.

3. IIporpamMma rieperoBOpHOTO Mporiecca.

4. MeTto/ivKa BeJieHUs Tesie)OHHBIX T1€PEroOBOPOB.



Tema 3.2. Posib IeperoBOpHOIo 3THUKeTa.

1. /lesioBOM STUKET B TIPOLIeCCe IeperoBOpoB.
2. DJIeMeHTHI JIeJIOBOTO 3TUKETa.

3. KynbTypa roBefieHust B [1eJIOBOM OOIL[€HUH.

Tema 3.3. [Icuxosioruueckre KOHCTPYKThI TAKTHK BeJIeHHUs TIeperOBOPOB.

1. Tcuxonornyeckrie KOHCTPYKThI TAKTHK Be/I€HUS TTI€PErOBOPOB.

2. TNcuxonoruueckue mpuemMbl (HOPMHUPOBAHHMSI aTTPAKL[MM B TPAKTHKe TeperoBOPHOTO
npotiecca.

JTansl paﬁoTbI HaJ{ HHAUBU/Y A/IbHBIM 3adHUEM:

. Beibop mipobiembl, ee 060CHOBaHHe U (OPMYJTUPOBAHHUE TEMBI.

. I3yueHne OCHOBHBIX NCTOYHUKOB 10 TEME.

. CocranieHue 6ubmmorpadum.

. KoHcnekTrpoBaHye Wiy Te3upoBaHie Heo0X0MMOro MaTepHara.

. Cucremaru3aiusi 3aMKCMPOBaHHOM 1 0TOOpaHHOM UH(OPMALUK.

. OnpesiesieHre OCHOBHBIX ITOHATUN TE€MBI.

. KoppekTrpoBKa TeMbl ¥ OCHOBHBIX BOIIPOCOB aHa/IM3a.

. Pa3paboTka /1oruKu nccieioBaHus MpobseMel, COCTaBIeHHe TUIaHa.
. Peanu3anus nyana, HanvcaHue pedepara.

10.CamoaHanmus, IpeAroararliiil OLeHKY HOBU3HBI, CTelleHW DPACKPBITUS CYLIHOCTH
nipo6sieMbl, 000CHOBaHHOCTH BbIOOPa MCTOYHHKOB U OL|eHKY 00bema pedepara.

11. ITpoBepka ohopM/ieHHs CIIKCKA JTUTepaTyphl.

12. PepakTOpCKas npaBKa TeKCTa.

13. Odopmnenune pedepaTa U IpoBepKa TeKCTa C TOUKM 3peHHsI I'PaMOTHOCTH W
cTumicTUKA.  Tema pedepata Ao/pKHa OTpakaTh IpoOsieMy, KOTOpasi JOCTaTOYHO XOPOILIIO
uccieoBaHa B Hayke. Kak mpaBusio, BHYTpY Takoi Mpo0sieMbl BIOMpPAeTCs [j1s aHa/IM3a KaKou-
00 eJUHUYHBINA acIIeKT.

OO UT A WN -

BrinonHsiiTe cBor0 paboTy MO C/IeAyIOLIUM KPUTEPUSIM:
HosusHa Tekcra:

- aKTYaJIbHOCTh TEMbI UCCJIe/OBAaHMS;

- HOBM3HA M CaMOCTOSITEJIbBHOCTh B TIOCTAHOBKe IMpoO/eMsbl, B (hOPMYy/MPOBAaHUM HOBOTO
acrieKTa W3BeCTHOW TMpo0/eMbl, B YCTaHOBJEHWH HOBBIX CBSI3ell — MEXIIPeJIMETHBIX,
BHYTPHUIIPE/IMETHBIX, UHTETPATUBHBIX;

- Ha/TMuMe aBTOPCKOM TMO3UL[UH, CAMOCTOSITE/TbBHOCTD OLIEHOK M CY)K/IeHUH;

- CTU/IeBOE eJIMHCTBO TEKCTa, eJMHCTBO >KaHPOBBIX UepT.

CrereHb pacKpbITHsI CYyTH BOIIPOCA:

- COOTBETCTBUE TEME;

- TIOJTHOTA ¥ TJTyOMHA PacKPBITHSI OCHOBHBIX ITOHATHH TEMBI;

- 000CHOBaHHOCTH CITIOCOOOB ¥ METOZIOB PAOOTHI C MaTepPUAsIOM;

- yMeHHe paboTaTh C UCCIe0BaHUSMH, KPUTHUECKOH JIMTEPATypPO;
- yMeHHe CUCTeMaTU3UPOBaTh U CTPYKTYPHPOBATh MaTepHar;

- ymeHHe 000011[aTh, /ie/1aTh BBIBO/IbI, COTIOCTABJISTh Pa3/IMYHbIe TOUKU 3PEHUS 110 OJHOMY
BOIIPOCY.

OO60CHOBaHHOCTB BBIOOPA NCTOYHHKOB:

- TO/IHOTA WCTIO/b30BaHUsI paboT 1o mpobsieMe, MpHUB/IeUeHHe HarboJiee M3BECTHBIX
WCC/IeJOBaHWH, ITOC/IeJHUX CTaTUCTUYECKUX JAHHBIX U T.J.

Cobmofenure TpeboBaHMi K 0(OPMIIEHHIO:

- HACKOJILKO BepHO O(GOPMJIeHbI CCBUIKA Ha WCMOIb3yeMYIO JIUTepaTypy, CITHUCOK



JIUTepaTyphbl;
- OIIeHKa TPaMOTHOCTH U KYJIbTYPbI U3/I0KEHUS, B/IaJfIeHHe TePMUHOJIOTHEH;
- cobmoieHre TpeboBaHui K 00beMy pedeparta U KyabTypa oopMiieHusl.

I'JIOCCAPUN

ABTOpPHUTETHOCTH — CIIOCOOHOCTH Ue/ioBeKa MMeTh Ompe/ie/leHHbIM BeC B COLMATbHOMN
cpezie, Cpeiu JtOjieH, 10JIb30BaThCsl UX MIPU3HAHUEM U YBa)KEHUEM.

AnbTepHaTuBa (¢p. alternative, ot siaT. alternatus — apyroii) — He06X0JUMOCTE BbIOOpa
OJJHOM U3 [IByX WK OoJiee MCK/IIOUAIOIIMX IPYT Apyra BO3MOXKHOCTeM, a TakkKe KaXkJasi U3 3TUX
BO3MOXXHOCTEU.

AprymeHTanusi — 3TO TpHUBE/IeHHWEe [OBOAOB C Le/Ibl0 W3MeHeHUs TO3ULIUU WU
yOe>KaeHuil Apyroil CTOpOHBI (ayUTOpWH). APryMeHT — [J0Ka3aTe/lbCTBO, yOexxieHue, JOBO/.
AprymMeHTHpOBATh UTO, /JOKa3bIBaTh, U3/1araTh J0Ka3aTelbHO, JOBOIUTh. ApPryMeHTalys, 0BO/,
JlOKa3aTebHOe PacCyK/eHue.

AcUMMeTpUYHOe pellleHHe — Tpe/rosiaraeT yCTYMNKU OJHOW CTOPOHBI, 3HAUUTETbHO
TIpeBBIIIAIOIIYE YCTYNKH Apyroi. ONIMoHeHT, TOTyYarol{yii SBHO MeHbIIIe YC/IOBHOU TTOJIOBUHBI,
CO3HATeJIbHO UZIeT Ha 3TO, MOCKOJIBKY OH TOHeceT ellle O0/bliie MOTepH.

ATTpakiusi — TIPUB/JEKATeJILHOCTh, BJleUeHHE OJHOTO 4YejioBeKa K JApPYromy,
COTIPOBOXKAAIOLL[eeCs T0JI0KUTETbHBIMHU SMOLISIMHU.

Bapbepbl BOCOPHUATHSA - KOMITIEKC TICUXOJIOTMUECKUX W COLMA/IbHBIX TPENsATCTBUMA Ha
TIYyTH aJileKBaTHOTO BOCTIPUSITUSI MHTEPECOB, TIO3ULIMI U U/lell CTOPOH Tpoljecca KOMMYHUKALIWH,
TIPUBOJSLINA K (POPMHUPOBAHUIO HeKeslaTeTbHOro (HeraTMBHOTO) OTHOLIEHHS CTOPOH JpPYT K
APyry.

BanentHocts (aHri. valence, incentive, incentive value) — mosoKuUTe/bHAs WU
OTpULIaTe/IbHasi LIeHHOCTh, 3HAUMMOCTb O0BeKTa, COObITUS WM JeHCTBUS [Jisi CyObeKTa, UxX
MOTHBALMOHHas (TTo0yuTenbHast) Cra.

Bep06asibHoe o0mieHne — o0IlleHHe C/I0BaMU, peublo, rpoliecc ooMeHa vHpopMaleil u
IMOI[MOHAILHOTO B3aUMO/IEMCTBUSA MEXKAY JIFOAbMU WM TPYMIIaMH TIPU TIOMOII[A PeueBbIX
Cpe/CTB.

BHuUMaHMe — COCTOSIHHE TICHXOJIOTUYeCKOW KOHI[eHTPAL[H, COCPeOTOUEHHOCTH Ha
KakoM-/ubo oOobekTe.

BHymieHne — HeOCO3HAHHOEe BJMSHHME OJHOTO UYesOBeKa Ha JIPyroro, BbI3bIBaloIIee
oripe/ie/ieHHbIe U3MeHeHUsI B ero TICUXUKe U MOBe/IeHUH.

BooOpakenne — CriocOOHOCTb TIPeJCTAB/ATh OTCYTCTBYIOU[UM WM peasbHO He
CYILLeCTBYIOLLMI MpeIMeT, y/1eP)KUBaTh ero B CO3HAaHUU U MbIC/IEHHO MaHHUITY/TUPOBAaTh M.

Bocnipusitie — mporjecc rpremMa ¥ 1epepabOTKU 4el0BeKOM pa3/uuHON WH(OpMaruy,
TIOCTYTIAIOIIIel B MO3T uepe3 OpraHbl UyBCTB, KOTOPBIN 3aBepilaeTcs hopMupoBaHreM oOpa3a.

BpakaedHOCTh — 3TO (UKCUpDOBaHHasi W Pe3KO BBIp&KeHHas IICHUXO0JIOryecKas
TOTOBHOCTD (YCTaHOBKA) K KOH(QIMKTHOMY TOBe/leHHI0. Bpaxk/1eOHOCTb He BCer/ia BLUIMBAeTCS B
KOH(/IMKT, KaK ¥ He B F000M KOH(JMKTe JOMHUHHDPYeT BPaXKAeOHOCTh, HO OHA, KaK IPaBHUIIO,
TIPUCYTCTBYET.

I'unepTpo¢dHUpOBaHHOCTH BOCHPHUATHSA - TIPOSIB/IIETCS B TOM, UTO [0 Mepe DPa3BUTHUS
KPU3HCA «IUXOTOMHS» KOH(MIMKTHOTO BOCIIPUSTHS, TPU OAMHAKOBOW HalleJIeHHOCTU Ha OTIIOp
OTITIOHEHTY, CIIOCOOCTBYeT TOMY, UTO Yy YYaCTHHUKOB CIIOPa BO3HUKAeT TEeHJeHLUsl CUMTATh,
OyATO WX WHTepechl U IIeJIU pacxXoJsaTcs B Oobliedl Mepe, yeM 3TO eCTb Ha CamMoOM /[iefie.
CTOpOHBI CKJ/IOHHBI yCH/IMBaTh WMEIOIMECs pa3/uuvsi W WrHOPHUPOBAaTh Ha/lMude TOueK
COTIPUKOCHOBeHUs. B pe3ysibraTe caM KOHQUIMKT OKpAIllMBaeTCsl B TIOJSIPHbIE - YepHO-Oerbie
KPaCK{, CTOPOHBI CTPeMSITCSI OOBMHUTBH JIPYT JApyra B Jit0OOM Heb1aroBHIHOM TOCTYIKE. JTO
BeZleT K JasbHeliieMy yriay0sieHut0 pa3pbiBa. KoHGMMKT BoCIIpUHHMMAaeTCsl Kak HEUTO KpaiiHe
Ba)KHOE, CO37lalollee OueHb Cephe3HYI0 YIpo3y OCHOBHBIM MHTepecaM U LieHHOCTsiM. [Ipu sTom
Jla’ke caMoe He3HauuTebHOe COOBITHE MOKET PaCLeHMBAThCSl KaK KPUTHUECKOe, KaK KI/TFoUeBoe
B OTHOIIEHHUSIX CTOPOH. [lefiCTBUSI TPOTHBOIOIOKHOW CTOPOHBI, KOTOpPble B HOPMAaJIbHBIX



YCJIOBUSIX He BBI3BIBAIOT 0CO00# 00eCTIOKOEHHOCTH, TPU KOH(MIMKTe YacTO HMCTOKOBBIBAIOTCS
KaK yrposa.

I'pynma — COBOKYITHOCTh JIFOJieM, BblJje/ieHHasi Ha OCHOBe KakKoro-imbo OAHOTO WM
HECKOJIbKUX OOIIUX [I/Ist HUX TIPU3HAKOB.

JenoBoe o0uieHue — BU7 00ILeHUs, Lie/lb KOTOPOTO JIEKUT 3a TIpeJiesiaMM TIpoliecca
o0IIleHUsT W KOTOpOe TIOJUMHEHO peIIeHUI0 ONpeZie/IeHHON 3a/jaur  (TTPOW3BO/ICTBEHHOM,
Hay4YHOM, KOMMepUeCKO# U T. [I.) UCXO/isl U3 0OIHUX UHTEePeCoB U Liefield KOMMYHUKAHTOB.

JlesioBOM mapTHep — 3TO HOpUAMUYECKOe WM (U3NYeCKOoe JMI0, TO eCTh Ou3Hec-
e/IMHHULIA, C KOTOPBIM 3aK/IF0YaeTCs JOTOBOP O COTPY/JHUYECTBeE.

Jlesi0BOM 3THKET — 1) peryiupoBaHUe 7IeJIOBOTO OOIIeHus], TpaBUIa JAe/I0BOU ITUKU; 2)
KOMIUJIEKC HODM TIOBeJileHUWss BbIpaOOTAaHHBIX MHOTOJIETHEM MeXXIYHapOJHOM TMpaKTUKOMN
nenoporo  obmieHus; 3) GOpMBI M METOABl ITUYECKMX M 3THKO-TICMXOJOTHUECKUX
B3aMOOTHOIIIEHUH B NIpPOLiecce TPY0BOU JesiTeIbHOCTH.

JlesioBble MeperoBopbl — CJIOKHBIW W MHOTOTPAHHBIA TIPOIECC, TPeOyHIui OT
YUaCTHHUKOB OOJBIIMX YMCTBEHHBIX, KY/JbTYpPHBIX, BOJIEBbIX U APYTHUX CMOCOOHOCTEH, KOTOpbie
OKa3bIBAalOT CYLIECTBEHHOE B/IMSIHME Ha Pe3y/JbTaTUBHOCTh MEPeroBOPHOr0 MpoLecca C Lesbio
TIPUHSTUSI COBMECTHOTO pellieHusi (coriacusi); o0CyK/ieHue C Lie/bl0 3aK/TF0UeHUs COTJiallleHust
1o KakoMy-1ub0 Borpocy, rpobsieme. /les06ble nepe2ogopbl MOXKHO OIPeJIe/IUTh Kak 0O0MeH
MHEHUSIMH, MO3ULIMSMU /151 JOCTV KEHUS] B3aUMOIPUEMIIEMOT0 COTJIalleHUs].

JeATe/NIbHOCTD — Criel[udrUecKuil BUJ ueJ0BeUeCcKOW aKTMUBHOCTH, HarpaB/ieHHbIA Ha
TBOpYeCKoe rpeobpa3oBaHUe, COBePIIEHCTBOBaHUE OKPY’KaloIllero MUpa U caMmoro cebsl.

Juaga — coluanbHas rpymnmna, COCTOSIIas U3 ABYX YIEHOB.

Juanor — 1) pa3roBop Mexny [JByMs /HllaMd, OOMeH peruiMKaMu; 2) TieperoBOpbl,
KOHTaKThl MeXy ABYMsI CTPAaHaMU, CTOPOHAMH.

JuneMMa — TO/I0OKeHHe, TIPU KOTOPOM BBIOOpP OJHOTO W3 ABYX TMPOTHBOMOIOXHBIX
pellieHui 0JUHAKOBO 3aTpy/THUTEJIEH.

Juckyccust — BcecTopoHHee 00Cy»KZieHre CIIOPHOT0 BOTIPOCa, KaKOW-m160 1pobieMsl.

JocTmxenue coryiacus (bargain) - corJianieHue MeXIy CTOpOHaMH,
JI0TOBapHBAaOIIMMHUCS O TOM, YTO UMEHHO Kak/lasi 1aCcT Y MOIYYUT B OTBET BO B3aUMOJENUCTBUU
Mexay HuMU. [Ipuxo/ K COT/allleHUI0 SIB/ISIeTCS Pa3HOBUAHOCTBIO COL[MAJbHOTO KOH(/IMKTA,
KOTODbIM MO’KeT ObITh Orpe/ie/ieH Kak CMMBOIMYecKass KOMMYHHUKAILUs, C TTOMOILBI0 KOTOPOM
JBe wiu 0osiee CTOPOH CTaparOTCs [OCTUYb COTJIAIlleHUs, KOTZa WX UHTePeCchl TTPOTUBOCTOSIT
APYT APYTY.

Hrpa Ha HeTepmeJIMBOCTH - MAaHUIMY/ATUBHAs TeXHUKA, 0a3MpYyIOIascs Ha CO3[aHUU
BIIeYaT/IeHUs, YTO COIJIallleHWe TMOYTHU JOCTUTHYTO, TOrja Kak (paKTUYecKu OJiHAa U3 CTOPOH B
TeperoBOPHOM TIpoLiecce JIMIIb [eMOHCTPUPYEeT TOTOBHOCTh MONTU Ha COTJallieHue.

Hrpa Ha 4yyBcTBe 0e3bICXOJHOCTH - MAaHUITY/ISTUBHAsE TeXHWKA, OCHOBBIBAIOIAsCS Ha
PacCMOTPEHHH TOJBbKO OTPHULIATe/bHBIX acleKTOB U TOC/Ae[ICTBUNM CIOXKUBILENHCs cuTyaluu. B
pe3y/bTaTe TIPOUCXOAUT CBOeoOpasHOe «Cy)KeHHe TIOJsi BOCIIPUSATHS» CO3HAHWS - TepseTcs
BUJIEHME CUTyal[ud B 0ojiee IIUPOKOW TIePCTIEKTWBE U, Kak CJIeZICTBUE, YIYCKAIOTCS
00beKTHBHbIE BO3MOKHOCTH KOHCTPYKTUBHOTO TIO/IX0/Ia K ee pa3pelleHH0.

NpenTudukaiusa — OTOX/eCTBJeHUe. Y CTaHOB/IEHHWEe CXO/ICTBA OJHOTO uejioBeKa C
JPyTHM, HarpaB/ieHHOe Ha ero BCIIOMHWHaHWe M COOCTBeHHOe pa3BUTHe WUeHTU(UIMPYeMOro C
HUM JIMLIA.

M36eraromuii WiIM YK/JIOHAKIIUNACA CTWIb. YKIOHeHHe KaK CTW/Ib TIOBeJileHUs B
KOH(/IMKTaX XapaKTepu3yeTcsl SBHbIM OTCYTCTBUEM y BOB/IEUEHHOTO B KOH(MIUKTHYIO CUTYaLIUIO
)KeJlaHUsI COTPY/HUYaTh C KeM-TM00 W TMPWIOKUTh aKTUBHbIE YCWIWS [Jii OCYILeCTBIeHUS
COOCTBEHHBIX WHTEPECOB, PABHO KaK IMOWTH HABCTPeuy OIIOHEHTAaM; CTPeMJIEHHMEeM BBIATH U3
KOH(JIMKTHOTO MOJIsl, YUTU OT KOH(IUKTA.

Hnnio3uu — peHOMeHbI BOCTIPUATHS, BOOOPayKeHUST U TTaMSITH, CYII[eCTBYIOIINE TOJIBKO B
TOJIOBe uesioBeKa U He COOTBETCTBYIOIIME KAKOMY-TM00 peaslbHOMY SIBJIEHUIO UJIH OOBEeKTY.

MuauBuUjg — OTJe/IbHO B3SITHIN YeslOBeK B COBOKYIMHOCTHM BCEX TMPUCYIIUX €My KauyecTB:
Ouosiornueckrx, GpU3NYeCKUxX, COLMAIbHBIX U IMCUX0IOTHYeCKUX.

NHauBHAYaIBLHOCTh — CBOEOOpa3HOe COUeTaHWe WHAWBUIHBIX (CM. WUH/WBH/) CBOWCTB



YeJI0BeKa, OT/IMYaroLLlee ero OT Apyrux rofen.

HuBUAyanbHbIl CTHIb JAeATeTbHOCTH — YCTOWYMBOE COYeTaHWe OCOOeHHOCTel
BBIIO/IHEHUS PasHbIX BU/IOB [leITe/IbHOCTH OJJHUM U TeM JKe UeJIOBEKOM.

MunnuaTuBa — NposiB/ieHNe YeI0BeKOM aKTMBHOCTH, He CTUMY/IMPOBAaHHOW U3BHE U He
orpeziesisieMoli He3aBUCSILIMMHU OT HEero 06CTOsITeNTbCTBAMU.

MHTepec — 5MOLMOHAIBHO OKpallleHHOe, IOBBIIIEHHOe BHUMAaHHe uyeloBeKa K KaKOMY-
060 0O6BEKTY WU SIBJIEHHIO.

Vicka)keHHMe BOCIIPUATHA [IefiCTBHI, BbICKA3bIBAaHUM, MOCTYNKOB. COOCTBeHHast
MO3WLMS  TPaKTyeTcsi KaK HOPMAaTMBHO 00OCHOBaHHasg U lienecoobpasHas. llems —
Jl0Ka3aTelbCTBO CBOEM HEeCOMHEHHOM IpaBOThl. OTBETCTBEHHOCTb MOJKeT BOCIIPUHHMMATBLCS B
HEeCKOJIbKMX BapyaHTaXx: a) «s BCe Jie/ialo MPaBUIbHO»; 0) «s1 BBIHYK/IeH Tak /leflaTh»; B) «OH CaM
BMHOBAT, UTO MHe TIPUXOJUTCS TaK JefaTb»; T) «BCe TaK [e/aloT». [IO3WIUs OIMOHEHTa
paccMmarpuBaeTcsi Kak ommboyHass M HeobocHoBaHHas. I103TOMy eMHCTBEHHO BO3MOXKHOU
11eJIbI0 OTTIOHEeHTa, KOTOpas MO)KeT ObITh TpH3HAHA, SIBJISETCS yXOJ W TIPU3HaHHe 3a Co0oii
nopakeHusi. [leiCTBUSIM M TIOCTYNKaM OINIIOHEHTAa OOBIYHO TIPUIKCHIBAETCS amopabHOe
IIPOTUBOIIPaBHOE COZlep KaHue.

HckaxeHue BOCIPHUATHA KOH(IMKTHOM cHUTyauuu B  HeaoM. [laHHbId  THO
WCKa)KEHHOTO  BOCTIPUSAITHSI  XapaKTepU3yeTcsi CYObeKTHMBHBIM  YIIPOL[eHHWeM CHUTYal[uH;
OTCYTCTBHEM BO3MOKHOCTH a/leKBaTHO OLIeHWTb CHUTYall{IO; BOCIIPUATHEM CUTYyalid B Pe3KO
TOJIIPHBIX OLIeHKAX; KaTerOPUYHOCTBIO OLIeHOK, KOTOpble He TMOZJalTCSd IepecMOTpy H
COMHeHMsIM; (GuIbTpaLMell ¥ MHTeprperalyell MHGOpMAaLMA TOMBKO B TOM pycCje, KOTOpoe
COOTBETCTBYET CBOUM TIpe/ly OesKIeHHUSIM.

Vicka)keHHMe BOCIIPpUAITMSL JIMYHOCTHBIX KauecTB. Bocripustie cebss  00bIYHO
XapaKTepU3yeTCs BblJe/IeHeM I10JI0KUTEeIbHBIX U NTPUBJIEKaTe/IbHbIX YepT. ITHOpUpYIOTCS U He
MPUHUMAIOTCS  3aMeUaHUsi O «HEBBIFOJHBIX» KauecTBaxX. AKIIEHTUDOBaHWE TOJBKO Ha
TI0JIOXKUTE/IbHBIX KauecTBaxX I03BO/sSeT BbIJBUraTh IOCTY/AT «XOpOLLWe /AW COBEpLIAKT
XOpOllIMe TOCTYIKW». B OMIoHeHTe UTHOPUPYEeTCs MOJIOKUTE/IbHOe, YCU/IMBAeTCs MOUCK BCero
HeraTBHOTO M  HellpuB/eKaTesbHOro.  OmpaBipiBaeTcss  BbICMEMBaHWE  HeJOCTaTKOB,
JIOIyCKaroTCsl 0CKOpO/IeHus B eTo ajpec.

NckaxeHue BOCIIPpUATHSA MOTHBOB NOBe/leHusl B NeperoBoOpHOM
nponecce. CoOCTBeHHass MOTUBALMS, KaK IPAaBU/IO, HOCUT COLIMA/JbHO 0f00psieMblii Xapakrep
(6opbba 3a BOCCTaHOB/IEHHE CITPaBe//TMBOCTH, 3all[UTa YeCTU U JOCTOUHCTBA...). CBOM TIOMBIC/IBI
OL|eHMBAIOTCsl KakK 0/1aropofiHble, 1iely KakK BO3BBILIEHHbIE, MO3TOMY CYOBEKT 3aKOHOMEpPHO
TIPUXOJUT K BBIBOZYY, UTO OH NpaB. MOTUBEI JKe OMNIOHEHTa OLIeHUBAIOTCS KaK OTpULlaTe/bHbIE U
HejlocTaTouHble. ECIM ’Ke BOCIPUHMMAIOLUM BBIHYK/EH, M3-32 HECOMHEHHOM OUYeBH/IHOCTH,
(UKCUpOBaTb MOTHBBI M TIOJIOXKUTE/TBHOM HAIPaBIeHHOCTH, TO BO3HUKAIOT SIBHBbIE OIIMOKHA B
OLleHKe TaKMX MOTHUBOB.

Hckaxxenue BocnpusiTus (perceptual distortion) - TUMm MexaHM3Ma MCHXOJOTMUECKOU
3alllMThI, WCMO/b3yeMblid, UTOObI TpaHC(hOPMUPOBATh YrposKaiolije Mepe)XuBaHus B GoOpMY,
COOTBETCTBYIOIIYIO WM  COTJIACYIOIIYIOCSI ~ C  COOCTBEHHBIMH  TIP€/ICTaBJIEHUSIMH,
c(popMHPOBaHHBIMY Ha OCHOBE IPOLJIOr0 WX aKTya/bHOr'O OMbITa.

Hcnonb30BaHue 3alylaHUPOBAHHBIX «TPYJHBIX» YCTYMOK. JTa TeXHUKa WCIOJb3yeTCs
JJis1 Toro, uytobbl MoOyJUTh MapTHepa Ce/aTb OTBETHYIO YCTYIIKY B Apyrom, 6osee Ba)KHOM
BOMpOCe.

KnuMaTr conuanbHO-TICHX0/I0OTHYecCKHH — o0Imasi  colyasbHO-TICUX0J/I0THYecKast
XapaKTePUCTUKA COCTOSTHUSI MajIoi TPYIIbl, B 0COOEHHOCTH YesIOBeUeCKHX B3aMMOOTHOILIEHHUH,
CJIO’KUBIINXCS B HEM.

KoMMyHUKaTHUBHast KOMIIeTEHTHOCTD - 3TO BJIaJleHHe CJI0KHBIMU
KOMMYHUKaTUBHBIMA HaBbIKaMU M YMeHHUSIMH, (POPMUpPOBaHMe afleKBaTHBIX YMEHWU B HOBBIX
COLMAbHBIX CTPYKTYpaxX, 3HaHWE KYJbTYPHBIX HOPM M OrpaHWYeHHi B OOIIeHWH, 3HaHUe
obbluaeB, TpaguLMi, STHKeTa B cdepe o0LjeHUs], COO/OleHNe TPUIMYMIA, BOCIUTAHHOCTD,
OpUeHTallss B KOMMYHMKAaTHBHBIX Cpe[CTBax, MPUCYLUX HAMOHAJIBHOMY, COCIOBHOMY
MEHTa/IMTeTy U BBIDKAIOUIMXCSA B paMKax JaHHOM mnpodeccuu. IOTo obobiaroiee



KOMMYHHUKaTUBHOE CBOMCTBO JIMYHOCTH, BK/IFOUAOLlee B ce0si KOMMYHHUKATUBHbIE CITOCOOHOCTH,
3HAHWS, YMEHUs ¥ HaBbIKH, YYBCTBEHHBIN 1 COI[UA/ILHBIN OIBIT B Chepe /1eI0BOro 00ITeHus!.

KoMMyHHKanmMsa — COL[MaTbHO OOYCJ/IOB/IEHHBIN TIpPOLieCC Tepejaud U BOCIIPUSTHUS
WHPOPMAIIMK B YCJIOBUAX MEXTMYHOCTHOTO M MAacCOBOTO OOITIeHUs TI0 pa3/IMUHbIM KaHaiaM C
TIOMOLIbIO Pa3HbIX CPE/ICTB KOMMYHHKALMH.

KomniereHTHOCTB (/1aT. competens — MOAXOASALMNA, COOTBETCTBYIOLIMM, HaJIeXallui,
CTIOCOOHBIM, 3HAIOIMWM) — HaaMuMe 3HaHWW U OIbiTa, HEeOOXOAWMBIX i 3hdeKTUBHON
JesTeTbHOCTH B 3aZIAHHOM TIpeJMeTHOM 06/1acTH.

Kommnpomucc — coryiacue, 0CHOBaHHOE Ha B3aMMHBIX YCTYTIKaX.

KoMnpoMHUCCHBIM CTH/Ib — O3HAuaeT pacro/IOKeHHOCTh Y4yaCTHUKA KOH(IMKTa K
yPeryiupoBaHUIO pa3HOI/Iacusi Ha OCHOBe B3aWMHBIX YCTYMOK, JOCTM)KEHHWI0 YaCTUYHOTO
VAOB/IETBOPEHUS] CBOMX WHTEpeCcOoB. DTOT CTW/Ib B PaBHOW Mepe TMpeAriosiaraeT akKTUBHbIE U
MacCUBHbIe [EWCTBUS, TPUIOKEHUE WHIUBUAYAIbHBIX W KOJJIEKTUBHBIX ycuaui. CTuib
KOMITPOMHCCA TPE/ITIOUTUTE/IEH TEéM, UTO 0OBIUHO TIPErpaXk/jaeT My Th K HeJJ00poXKeIaTeTlbHOCTH,
M03BOJISIET, XOTS M OTUaCTH, y/IOBJIETBOPUTH NIPUTSA3aHUS Ka)K[ Ol U3 BOB/IEUEHHBIX B KOH(JIMKT
CTOPOH.

KoHKypeHIusi — 3TO 0COObIii TUIl TIPOTMBOOOPCTBA, 1ieJib KOTOPOTO — TIOJIyueHue
O/THOCTOPOHHETr0 MpernMyIileCcTBa WK JOCTyMa K Ae(ULIMTHBIM pecypcam. B KOHKYpeHIUM UeTKO
0003HaueHbl U 0CO3HABAeMbI 1ie/ib U KOHeUHbIN pe3ysibTaT. KoHKypeHIUs ecTb ofiHa U3 (opm
npoTekaHusi KOHQUIMKTa. Hepesko B KauecTBe CMHOHMMAa KOHKYDEHLIUU UCIMO/b3yeTCs ApYrou
TEPMUH — «COTIEPHUYECTBOY.

KoHceHcyc (71aT. consensus — coryiacle, COYyBCTBHe, €AWHOAYIIHME) — CIoCco0
paspelleHusi KOH(/IMKTOB TPU TNPUHATHAM peIleHWH, eCIU OTCYTCTBYIOT MPHHLUITHAIbHbIE
BO3paKeHUs1 y OOJBIIMHCTBA 3aMHTEPECOBAHHBIX JIHII.

Konrtekcr (0T nar. contextus — cCruieTeHue, COeMHEeHWEe) — e[MHasi B CMbICIOBOM
OTHOIIIEHWY YaCTh TEKCTa, BbICKA3bIBaHUSI, TMO3BOJISAIOLAsl YCTAHOBUTh 3HaueHHe BXO/SAIIET0 B
Heé c/10Ba UK ¢passbl.

KoudumukT - (conflict, ot nar. conflictus - cronkHoBeHue). CylilleCTByeT MHO>KeCTBO
oripejie/ieHU TIOHATUSI KOHQIMKT, B KOTOPBIX eCTb W 00Illee TOHUMaHHE 3TOTO SIBJIEHUS:
KOH(GIMKT 3TO - Hecorjiacue, HeCOBMECTUMOCThL IieJieid, WHTepecoB, HODM TIOBe/leHus,
oTHolleHud U T.. OmpeneneHvsi KOHGIMKTa B OOIIMX YepTax MOKHO pas3fie/IuTh Ha JiBe
IpyNMbl: O/fHA TPAaKTyeT KOH(MIUKT KaK eCTeCTBeHHOe, YHHBepCaJbHOe U TOCTOSIHHO TIPUCYIIiee
ye/iOBeUeCKOW >KU3HU siBJieHHWe, He 00s3aTe/lbHO WMelolljee HeraTHUBHbIN xapakTep. [pyras
TpyINa WHTEPNpPeTHpPYeT KOH(MIMKT KakK SIBJIeHWe, CBSI3aHHOE C aHTaroHU3MOM W 0O0pbOoH,
BO3HMKAIOIIUX MeX/y ABYMsl WIn Oosiee CTOPOHAMH M3-3a HECOBMECTUMOCTU WHTEPEeCOoB.

KoHdpoHTanus — pe3koe POTUBOCTOSTHHUE, MPOTUBOOOPCTBO, CTOJIKHOBEHUE B3IJISIZIOB,
TIPUHLIUIIOB, COL[UA/IbHBIX CUCTEM U T.II.

Konnenmusa (0oT jaT. conceptio — TMOHMMaHWe, CUCTeMa) — OIPe/eIEHHBINA CII0CO0
TIOHMMaHWs1, TPAaKTOBKU KaKoOro-11bo rpeiMeTa, siBjieHUs], TIpoliecca, OCHOBHAsI TOUKa 3peHHs Ha
ripeIMeT U [Ip., PYKOBO/SIILIas uzes [/l UX CUCTeMaTHYeCKOro OCBeIIleHuUs].

Kpu3uc — 5TO COCTOSIHWE CHUCTEMBbl, TPA KOTOPOM HEBO3MOXXHO OJJHOBPeMEHHOe
y/IOB/IETBOPEHKE UHTEPECOB IBYX U OOJIee TPYIII, CTPEMSIIIUXCS K Pa3HbIM HensaM. Kpusuc — 3to
pe3yJibTaT aHOMa/IbHbIX U3MEeHEHUM B COZlepKaHUU U (popMax >KU3HeeaTeTbHOCTH COLIMA/IbHBIX
CyObeKTOB Cepbe3HbIX HapyIlleHWid MeXaHW3Ma COI[Ha/IbHOTO KOHTpO/s. Kpusucy dyacto
MIpeJIIeCTBYIOT M €ro COINpPOBOXJAIOT KOH(MIMKTBI, HO He KaXAbld KOH(IUKT MOpPOXKJaeT
KPH3HC.

JIaBupoBaHHe KaK KaueCTBO JIMYHOCTU — 1) crocoOHOCTh [ieficTBOBaTh T'MOKO, He
MPSIMOJIMHEMHO,  XUTPO, UCKYCHO  BBIXOJUTb W3  3aTPYJHUTE/NLHOTO  TIOJIOXKEHUS,
NIpUCTIOCOONATECS K OOCTOSITE/ILCTBAM, YKJIOHSATBCS, YBEPTHIBATbCs, u3berass KOHGIMKTOB,
CTOIKHOBEHHMI U OCJIOKHEHMI; 2) UCKYCHOe MaHEeBPUPOBAHHE B CIIOXKHOM 0OCTaHOBKe, yMeHHe
00XO/IUTh MPensTCTBUS, U30eraTh rpo3sIIUX CTOJIKHOBEHUM, YKIOHATHCS OT TMPSIMbIX JelCTBUM
BO BpeMsi O0phObI MeXK/y IByMsI CTODOHAMH U HarpaB/IeHUSIMH.

JIngep — wieH TpymIbl, 4Yeil aBTOPUTET, BJacTb WA TIOJTHOMOYMS 06€30r0BOPOYHO
TIPU3HAIOTCS OCTa/IbHBIMU UJIeHaMU 3TOU IPYTITbl, TOTOBBIMU CJIe[JOBATh 3a HUM.



Manas rpynmna — HeboJibIlIasi TI0 UMC/IEHHOCTH COBOKYTHOCTD JTHO/Iel, BK/TFOUAroLjasi OT
2-7 (Mukporpymma) fo 20-30 yesioBeK, 3aHSTHIX OOIUM /IeJIOM U UMEIOIIUX TIPSMble JIAYHbIE
KOHTAaKTBI IPYT C IPYTOM.

MaHuny/IITUBHbIE TeXHUKH - TIPUEMbI M CTIOCOOBI BO3/IEMCTBUSA, KOTOPBIE MOOYXIAIOT
cobeceJHMKA K [IeMCTBUSIM U BbICKa3bIBAHHUSIM, HAHOCSIIUM Yiiiepb ero MHTepecaM U KOTOPBIX OH
ObI He coBepIIUI, ec/iv Obl He OB BBe/IeH B 3a0/Ty>KeHKe APYroi CTOPOHOM.

Mu¢ - Ky/IbTypHO-TICUXOJIOTUUECKHM (eHOMeH TIpe/CTaB/ISIoMi  coboit cuctemy
CTepeOTUIIOB, K/IUIiIe, KOTOPbIe UCKaXKaltOT BOCIIPUSITUE [IeMCTBUTETbHOCTH.

Mud «mo3uIuoHHON BOWHBI». Bo 8pems nepe2osopos npoucxooum He CMO/AKHOBEHUe
nosuyutl, a CTOJIKHOBEHWE WHTEpPecoB yuacmHukos. OJHa W3 caMbIX OOJBIINUX OIIMOOK
HAUMHAIOIIMX T1ePeroBOPILIUKOB - HECTIOCOOHOCTh 3a 3aHUMaeMOW TMO3UIvell YBHUETh
TIO/I/TUHHBIE MHTEPECHI: KaK IMPOTHUBOII0/I0KHOW CTOPOHBI, TaK U CBOM COOCTBEHHBIE.

Mu¢ rpy6oit cuabl. TakTHKa y/IbTUMATyMOB SIBJ/ISIETCS Cepbe3HbIM OapbepoMm [yist
JOCTYDKEeHUs] TIO3UTUBHOTO pe3y/bTaTa B IEPEerOoBOPHOM mpoljecce. B GosbIIMHCTBe CiTyuaeB
CTOPOHBI He MOTYT >XeCTKO /[AWKTOBaThb [pYr [JpYry YCJOBHUS, TIOCKOJIBbKY HaxXOJsATCS B
OTHOILIEHHUSIX B3aM03aBHCHUMOCTH.

Mu¢ konnenTpanuu. CTpemsieHHue CKOHLIEHTPUPOBAThHCSl «Ha T7IaBHOM» B [1ePErOBOPHOM
npoliecca He rapaHTHUPYeT [JOCTM)KeHUsI IOCTaB/IeHHOM Lienu. To, uTo He Mpe/cTaB/seT UHTepeca
JIs OTHOM CTOPOHBI, BITOJIHE BO3MOXKHO SIBJISIETCSI K/TFOUEBBIM MOMEHTOM [J1s1 IPYTOM.

Mu¢ o «moxom mnapHe». B meperoBopHoM Iporecce cieflyeT —aHa/JIU3UpOBaTh
npobsieMbl, a He XapaKTepPUCTUKU OMIMOHUPYIOLel CTOpoHbL. [lepeHoC HeraTuBU3Ma C
KOHKDPETHOM TI03UI[UU Ha JIMYHOCTh MePeroBOpIIMKa BieueT 3a cO00M paciipeHre KOHGIIMKTA.

Mugd o «xopomem mnapHe». HeobocHOBaHHOe TpeyBe/siMueHHe [JOCTOMHCTB IapTHepa
MOYKET TIPUBECTH K OTKa3y OT COOCTBEHHBIX MHTEPECOB B MMOJIb3Y /IPYTOH CTOPOHBI.

Mu¢ nporuBobopcrBa. OHO U3 OrpaHUuYeHU YCTIeLIHBIX TIeperoBopoB - 3TO
TIpe/ICTaB/ieHre O TOM, UTO TOJIbKO OJJHA CTOPOHA MOXKET BBIUTH ToOeAuTesieM: OO «MOsh»,
b0 «uysKas».

Mud conupapHocTu. Haunyuiero pesysnbraTa B psifie CIy4aeB MOXKHO JOOUTHCS TIpU
cMo/le/iipoBaHHON AuddepeHIMallU Ha TieperoBopax TO3ULIMNM TIpe/iCTaBUTe/ield OJHOM
cTopoHbl. TakuM 00pa3oM y TPOTHUBOIMOIOKHOW CTOPOHBI (POPMUPYIOTCSI TIPEACTaBIEHUS O
Ha/IMYMH aJIbTePHATUBHBIX CTIOCOO0B pellieHUs TTPOo0/ieMBbl.

MotuB (OT naT. moveo - [JBWrald) - MaTepualbHbId WIA WeaJbHbI TMpeJMeT,
JIOCTI)KeHHe KOTOPOTO BBICTYTIaeT CMBIC/IOM [lesiTe/IbHOCTH. MOTHUB TpeficTaB/seT coOoi
crielubUUecKre TIepeXXUBAHUS, XapaKTePU3YIOIHecs 00 TMOOKUTEbHBIMA SMOIUSIMHA OT
OXKWJIaHUST  JOCTWKEHUs [JaHHOrO TipeAMeTa, /MO0 OTpULIATE/NIbHBIMH, CBSI3aHHBIMUA C
HET0THOTOM HaCTOSIEero MoJIoyKeH!s.

HamepeHHoe «3aTAruBaHue» BpeMeHH 00cyxaeHus. OOImIMi CMbICT MOJ0OHBIX TEXHUK
- TIO/IZIep>XKaTh COCTOSIHUE YBEPEHHOCTH, UTO COTVIAIIeHHe MOXKeT ObITb JIOCTUTHYTO B JIFOOOM
MoMeHT. TexHMKa COCTOUT U3 [IByX BU/IOB TIOBe/IeHHUs MapTHepa - BUAUMOT0 COTPY/IHUUeCTBa U
OTK/Ia/IbIBAHUS, OTTSTHUBAHWS, 4YTOObI BBIHYAWTH TIPOTUBOMOJIOXKHYIO CTOPOHY TIOHTH Ha
YCTYTIKH.

HeBep0asiibHoe o01ieHHe (KecToBoe OOIeHUe, SI3bIK Tela) — 3TO KOMMYHHKAI[HOHHOE
B3aMMO/IeHICTBUE MeXIy WHAWBHZAMU 0e3 KCI0/Ib30BaHUs CJIOB, Mepejadya WHPOpPMALMK WU
B/IMSTHYE JIPYT Ha JIpyra uepe3 00pasbl, UHTOHAIIWH, )KeCThl, MUMHUKY, TTAHTOMUMUKY .

Hopmbl conuanbHble — TIpUHSITBIE B J@HHOM OOIlecTBe WM TPyIie IpaBuUa
TIOBe/IeHHs1, Pery/IMPYIOl[1e B3aUMOOTHOILLIeHUS JTt0IeH.

O0BEeKTHBHOCTH (OT /1aT. objectum — mpeaMeT) — HE3aBUCUMOCTb CY)KAEeHUM, MHEHUH,
TIpe/ICTaB/IeHUl U T.1. OT CyOBeKTa, ero B3rJIsiI0B, UTHTEPECOB, BKYCOB.

OmnmoHeHT (OT JIaT. OPPONeNs — BO3pa’kalolluii) — TOT, KTO OMNMOHUPYeT KOMY-T100 B
ny6muHol Oece/ie, Ha IUCITYTe; POTUBHUK B CIIOPE.

ITamaTe — TpoLjecChl 3allOMHHaHUs, COXPAaHEHWs, BOCIPOMW3BO/CTBA W TepepaboTKu
Ye/I0BEKOM pa3HO00pa3HoU MHPOPMaILUH.

ITeperoBopHoOe NpPoCTPAHCTBO — 00J1aCTh, T/le BO3MOXXHO [JOCTH)KEeHHe COTJ/IallleHUs.

IleperoBopHbIii HaBBIK — yMeHUWe B JIFOOOH CHUTyalluyd [IeJIOBBIX I1€PErOBOPOB



MIPUHKUMATh ONTHMa/IbHbIe PelleHUs] U BbICTPauBaTh CTPATerMu MOBeJeHUS.

ITeperoBopHbIii mpouecc — crielfudyuyeckuii BUJ COBMECTHOU JesTe/IbHOCTU JIHOjIeH,
CBSI3aHHOM C COBOKYITHOCTBIO LIEHHOCTeH, TIOHSTHM, 00bIYaeB M MPUEMOB, KOTOPbIe CTAaHOBSITCS
CPeZICTBOM CB$I3H, OOIIeHUs 1 TIOBe/[eHUs JINUHOCTeN B TPOL{ecCe eperoBopoB.

IleperoBopsbI (negotiation) - 3TO B3aWMO/IEMCTBUE COLMA/TILHBIX CYOBEeKTOB WM MX
npe/icTaBUTesiIell B (pOopMe MPSIMOrO WM OINOCPeJOBaHHOIO [Juasora, MpeArnosiaraolero
COrJIacCOBaHME WHTEpecoB W / WM HalpaB/IeHHOTO Ha HeWTpaau3alyio MOTEeHLMaJbHOT0 MWW
peryivpoBaHue (paspellleHHe) peasbHOTO KOH(MKTa. TakuM 00pa3oM, IeperoBopbl UMeET
1[e/TbI0 KaK pa3pellieHre CII0POB, TaK U «HeKOH(MIMKTHOe» B3auMO/IeHCTBHE.

ITo3unmoHHpOBaHUe — 3TO TPOLIECC CO37aHus 00pa3a U [ieHHOCTel y roTpeburesneit U3
1[eJIeBOM ayJUTOPUU TaKUM 0Opa3oM, UyTOObI OHU TIOHUMAJTH, 3aUeM CYIeCTBYeT KOMIaHUs WU
OpeH/I 10 OTHOIIEHHIO K KOHKypeHTaM ([IaBuz Aakep).

IMomuTnueckuilt KOHQJIMKT - CTOJIKHOBEHUE, TIPOTUBOOOPCTBO MOUTHUECKUX CYOBEKTOB,

00y C/10B/IEHHOE TIPOTHBOTIONIO>KHOCTBIO UX TIOJIUTHUECKUX UHTEPEeCOB, [IeHHOCTel, B3TJIs0B.

ITonnmMaHue — TICUXOJIOTMUECKOe COCTOsTHMe, BbIpaXkaroljee 000N TpaBUIBLHOCTD
TIPUHSTOTO PEeLeHKs U COTPOBO’K/aeMOe YyBCTBOM YBEPEHHOCTH B TOUHOCTU BOCIIPUATHS WU
WHTepIpeTaLyy Kakoro-mbo coObITHs, siBJIeHUs, daKTa.

IToTpeGHOCTH — COCTOSIHME HY>KAbI MHAWBUZQ, TUYHOCTH B UeM-TO, HeOOXOIUMOM [IIst
€ro HOPMaJIbHOTO CYI|eCTBOBAHUS.

IIpenepent (0T s1aT. praecedens — Mpe/IIECTBYIOIINI) — C/TyYaid UM COObITHE, UMEBIIIEe
MeCTO B MPOLLJIOM U C/ay’Kalllee NMPUMEPOM WX OCHOBAaHWEM [i/isl aHA/JIOTUYHBIX JEeWCTBUN B
HaCTOSALLEM.

IIpuHIMNIBI MepPeroBOpoB — 5TO OCHOBHbIE 3aKOHOMEDHOCTHW M TpaBW/a, KOTOPHIMU
PYKOBO/ZICTBYIOTCSI CTOPOHBI.

IIpunuceiBawiee HUCKa)KeHHWe — OJUH U3 (EeHOMEHOB HWCKa)KeHHsI BOCIPUATHS B
CUTyalii KOH(IMKTa W TIePeroBOPHOTO TIPOL[ECCa, COTJIACHO KOTOPOMY JIHOOBIE TOCTYITKH
TIPOTUBOTIONIOXKHON CTOPOHBI OOBSICHSIFOTCSI €ro 37IbIM YMBICTOM. BciieicTBHe BCero 3TOro
TIPOUCXOUT 0bOecuesioBeUMBaHKE TIPOTMBHUKA. HHWKAKOTO COUYBCTBUSI K TPOTHUBOIIOJ/IOXKHOM
CTOpPOHEe He JomnyckKaeTcsi. VIMeHHO [/l 3TOr0 4acTO WCIOJ/b3YIOTCS CPaBHEHUs MPOTHMBHUKA C
TeMHBIMU CWUJIaMH  ([IbSIBOJIOM, CaTaHOM), C JKWBOTHBIMH, BBI3bIBAIOIIUMU OTBpallleHue
(Harpumep, 111aKazaMH, THeHaMU, KPbICaMHM).

IIpoBonpoBaHye 3amelare/]bCTBA M /e30pHeHTanMu. OCHOBHOM 3aMblICe/l TaKOM
TEeXHUKU - OMPOKUHYTb, PACCTPOUTDH, HAPYLLIUTh IJIaHbl TTPOTUBOMO/IOKHOW CTOPOHBI, BbIBECTH
13 paBHOBeCHs1, MOOYIUTh K ZIEMCTBUSIM U BbICKAa3bIBaHHSIM, KOTOPbIE MOTYT HaHECTH yIiiepb ee
VHTepecaMm.

ITpoBonupoBaHue 3aIMTHBIX PeaKMHd — MaHUMY/ISITUBHAS T€XHUKA, UCIOJ/b3YHOLAsCs
B TIeperoBOPHOM TIpoliecce, KOTOpasi BbI3bIBaeT COCTOsIHHE HeOoOXOAUMOCTU OOBSICHSTS,
OTIPaBABIBATh U [IeTallbHO 00CY’KAaTh BCe acIeKThl MO3ULIMK OJHOM M3 CTOPOH. Takum obpa3om
OTMOHEHT CTPEMUTCSI BbI3BaTh CBOeOOpa3HOe UYBCTBO BHHBI B CBSI3U C TO3HUI[UeN, KOTOPYIO
TIPOTHBOIIO/IOXKHAS] CTOPOHA 3aHUMaeTe B Oecefie.

IIpoBopoBaHye HMHTepeca K mnapTHepy. llenb 5THX TeXHUWK - MPOU3BECTH TaKoe
BIleuaT/ieHHe Ha OMNTMOHeHTa B Xofe Oecefbl, UTOOBI OH CaM 3aXOTesl pa3BUBAaThb OTHOLIEHHUS C
JIPYTOii CTOPOHOM.

ITpoTuBopeune — 00BEKTUBHO CyIIIECTBYIOIlee, HO He BCerjla OCO3HaBaeMoe BHeIHe
MIpOsIBJISIEMOe COCTOSIHME COLMarbHOM CHUCTEMbI, MPU KOTOPOM pacCOrjacoBaHbl WHTEPECHI,
1|e/T1, LIeHHOCTH ee 3/IeMeHTOB WM CBS3U MeXAy HUMU. [IpoTuBOpeune Bcersa jIeXkKUT B OCHOBe
KoHQuinKTa. Ho KOHG/IMKT, B OT/IMUMe OT MPOTHBOpEeUHsi, eCTb BHeLIHss, CyObekTHas ¢opma
TIPOSIBJIEHHS TIPOTUBOPEYHS, T. €. TIPOTUBOOOPCTBYIOIIee B3aNMO/[eMCTBHE CyObEeKTOB IO TIOBOY
MIPOTHUBOPEeYMS.

IIcuxonoruueckue Oapbepsl (0T GpaHil. bariere - mperpasa, TIPensATCTBHE) -
cnelupuueckKrie TICUXOJIOTUYECKHEe COCTOSIHHSI JIMYHOCTH, KOTOpble He TIO3BOJISIIOT el
peanr30BaTh TOT WM WHOM BHJ, eSTeTHHOCTH W OOIIeHus. DTH MCUXUYeCKHe COCTOSHUS, Kak
MPaBU/IO, CBSI3aHbl C HEa/leKBaTHO OCTPbIMM OTPULIATETbHBIMUA IEePEXUBAHUSAMU M0 TOBOAY
KOHKDETHBIX MTP00JIeM U aKTyaTbHbIX CUTYaIHH.



IIcuxonoruyecKMi  KOHCTPYKT —  KOMIUIEKC TICHXOJIOTHYECKHX  CBONCTB,
00beJUHEHHBIX B CHCTeMY KakKoi-1100 (yHKIMOHAIBHON CBA3bK. [IpyrvMy C/l0BaMH
TICUXOJIOTUUECKU KOHCTPYKT — 3TO CUCTeMa IICHXOJIOTMYeCKUX CBOMCTB, obecrieunBaroIiyx
Yye/lOBeKy  BBINIOJHEHHWEe  KAaKOM-mbo  micuxosiormueckod — QyHkruu.  [IpumMepamwu
TICUXOJIOTUYECKUX KOHCTPYKTOB MOTYT OBITh MWHTE//IEeKT, COLMaJbHas KOMIIETeHTHOCTb,
TICMXOJIOTMYeCcKas 3aluTa U Ip.

Ilcuxonoruyeckuii KOH(UIMKT — 3TO TpPyAHO paspeliyMoOe B paMKaxX [PeKHUX
TIpe/iCTaB/IeHNI U TIOBe/leHNst CyOBbeKTa MpOTHBOpeure, BEI3BAHHOE COBOKYITHOCTBIO BHEIITHUX U
BHYTPeHHUX ()aKTOPOB M CBSI3aHHOE C CW/IbHBIMU [epe;KUBaHUAMMU, SMOLIUSMY, HOCSALMMH, KaK
NIPaBUJIO, HeTaTUBHBIN XapakTep.

Penyranua — 570 npuobperaemas KeM-HUOy[b/ueM-HMOy[b OOIleCTBeHHasi OL|EHKa,
o01jee MHeHHe 0 KaueCTBaX, JOCTOMHCTBAX U HeJJOCTaTKax KOro-HUOY/ib/uero-Huoyapb.

Pediekcusa — BO3MOXKHOCTb CO3HaHUsI yesloBeKa COCPeJOTOUMTHCS Ha caMoM cebe,
OLIeHMBaTh Cebsi, MpoepoBaTh Ce0si MOCPeJCTBOM COL[MATBHBIX CBSI3el M OTHOLIEHUIA.

Posib — noHsTHe, 0603Hauarollee COLMaIbHO JleTepMUHUPOBAHHOE MOBe/IeHue UerioBekKa
B OIpe/ie/IeHHOM JKM3HEHHOM CUTyally, KOTOpasi COOTBETCTBYeT 3aHMMaeMOMY MM I0JIOKEeHUIO
(HarprMep, poJib PYKOBOAMTeES, IOJUMHEHHOIO U T. [.).

Cucrema 1jeHHOCTeH — COBOKYMHOCTb CJIOXKUBIIMXCH Y JIFOJled MHEHUM O 3HAaUeHUU B UX
KU3HU Belllell U sIBJIeHUH, BCTpeuaeMbIX B IIPHPO/ie U 0011{ecTBe («COLMaNbHbIX yCTaHOBOK»).

CoBMeCcTHMOCTB — CIIOCOOHOCTDL JHO/lel paboTaTh BMeCTe, YCTEIIHO pellaTh 3aJauM,
Tpebyrolljye 0T HUX COT/IaCOBaHHOCTH /IeMCTBUM 1 XOPOILIeTro B3aMMOIIOHUMAaHUs.

ConepHuyecTBO — CTpeM/IeHHe Ye/ilOBeKa K COPEBHOBAHUIO C [JPYTMMH JIFOJbMH,
KeJlaHUe olepyKaTh BepX HaJj HUMH, 06eUTh, TPeB30UTH.

CopeBHoBaHHe — O0siee HOpMaTM30BaHHBIM ¥ MUPHBIW TUIT COTIEPHUYECTBA, TIPH KOTOPOM
YeTKO OIpefie/ieHbl, a HepeAKO M 3amucaHbl (OPMbl M 1ed, a IpoTeKaHWe 3TOro
B3aUMO/IEUCTBUSI HOCUT NPUEMJIEMbIN COLIMA/IbHBIA XapaKTep.

CoTpyAHHUECTBO — CTpeM/leHMe 4YesioBeKa K COIJIaCOBAaHHOM, CjakeHHOW pabore c
JIFO[JbMH, TOTOBHOCTB IO/IZiepKaTh U 0Ka3aTb Nomols. (IIpoTHBOIIO/I0KHO CONTePHUYECTBY ).

ConpanbHbIl KOH(IMKT — 5TO CUTyalus, KOrja CTOPOHbI (CyOBEKTbI) OTKPBITOrO
B3aUMO/JIEMCTBUS Tpecyiefyl0T Kakue-TO CBOW LieJd, KOTOpble IpPOTHBOpeYaT WM B3aWMHO
VICKJIIOYAIOT JIPYT /IPYTa, YTO BbI3bIBAaeT B3aMMHOE NPOTHBO/IeNCTBIE, IPOTUBOOOPCTBO.

Craryc — TO/0KeHWe uYej0oBeKa B CUCTeMe BHYTPUIDYIIIOBBIX OTHOLLEHUH,
orpejiesisitolliee CTeleHb ero aBTOpUTeTa B I/1a3aX OCTa/JbHbIX YYaCTHUKOB IPYIIIBIL.

CrepeoTumn (Tpeu. stereos + typos — «TBepAbIN» + «OTIeYaTOK») - 3TO INPHUHATBIA B
MCTOpUUECKON O0OIIHOCTH obOpasel] BOCHPUATUS, (QUIbTPALMM, MHTEpIpeTalyy HWHGOpMaLu
IIPU PaCIlO3HaBaHWM WM y3HAaBaHUU OKPY’Karoll[er0 MHpa, OCHOBAHHBIM Ha Mpe/lleCcTBYHOLeM
COL[MA/IbHOM OIIBITe.

CrepeoTunu3anusa BoCHpUATHA. [1/11 KOH(IMKTHOTO BOCIPUATHS XapaKTepHa Mpex[e
BCero crepeotunusanusi. Boobire, ¢ ncrxosoruueckoi TOUKM 3peHHsi CTePeOTHITbI BBITIOTHSIOT
OYeHb BXHYIO (DYHKLMIO — OBICTPOY HAaCTPOWKHU B yCIOBUSIX, KOTZa HeOOXOAUMO /IefiCTBOBATh
HeMe/j/IeHHO. DTO MPOMCXOJUT 3a CUeT cxeMaTu3alluy MH(OpMaLuy, ee ynpolleHus. [Ipuyem B
KOH(/IMKTe HaCTPOMKa OCYIIIeCTB/ISIETCS B OZHOM HarpaBlIeHUU — HalleJIeHHOCTH Ha robefy, Ha
oTHop Bpary. B pesynbTaTe OHa MposiBAseTCs B LielIoM psifie (peHOMEHOB, KOTOpble KpaiiHe
3aTPy/AHSIOT TIOMCK COTJIacusi C Apyrou cropoHoil. Harpumep, ynpoiijeHre MHpOpPMaLMU BeyT K
TOMY, UTO BCe MHOTrooOpasue /1eMCTBUTeIbHOCTH YK/Ia/IbIBAeTCS B PAMKH TOJISIPHBIX ITOHSATHH MO
TUIY «1100€e/la UJTH CMEPTb», «CBOMU - UY>KOU», «MbI - OHHU», «XOPOIIIHH - TUI0X0W» | T.1. Ecu Te
Wiu vHble (DakThl He BIMCBHIBAIOTCS B JJaHHYIO JUXOTOMHIO, OHM MO0 He 3ameuaroTcsi, 1160
MOZITOHSIIOTCA K Hel ITyTeM COOTBeTCTBYHOIIlel MHTepIIpeTaliu

Ctunp BefieHMsl TEePeroBOPOB — CUCTeMa BO3ZeHCTBUM, 00ycioBreHHas creLyUKon
TIOCTaB/IeHHOW 3a/jaud, 00BeMOM TIOJTHOMOUHMM CTOPOH, JIMUHOCTHBIMH OCOOEHHOCTSIMH BCEX
Y4YaCTHHUKOB TIpOL{ecca, CBOEBPEMEHHOCTBIO U 1e/1ec000pa3sHOCTbI0 NPUMEHEHHs] TeX WM WHbIX
TEeXHOJIOTUM U CPe/ICTB.

Ctuab KOHGPOHTALMHU — CTU/b BeJleHUs [1eperoBopoB, NpeyCMaTpUBAIOIIUN yCUIUS 110
HaBs3bIBAHMIO TPeATIOYMTAEMOr0 pellleHusl Apyrox cropoHe. [lo cBoell HarpaBIeHHOCTH



OPUEHTHUPOBaH Ha TO, UTOOBI, [eHCTBys aKTMBHO U CAMOCTOSITE/IbHO, [1OOWBaTHCS
OCYyIIeCTB/IEHUSI COOCTBEHHBIX UWHTEepecOoB 0e3 ydeTa UWHTEPECOB [JPYTUX CTOPOH,
HeroCpe/ICTBEHHO yuaCTBYIOMIUX B KOHGMKTe. [IpuMeHsOLMi 10J00HBIA CTUMH TTOBe/IeHUs
CTPEMUTCSI HaBsi3aTh JPYTMM CBOe pellleHHre MPo0JieMbl, TI0laraeTcsi TOJbKO Ha CBOK CUTY, He
TIpYeMJIeT COBMECTHBIX JIelCTBUM.

CTuib COTPyAHUUYECTBA — Halle/ileH Ha MaKCHUMa/lbHYIHO peanu3alvio y4acTHUKaMu
KOH(QUIMKTa COOCTBEHHBIX HWHTepecoB. B oTauuue OT KOH(MPOHTALMM COTPYAHUYECTBO
Tipe/iriosiaraeT He MHAWBU/Iya/IbHBIM, a COBMECTHBIM MOUCK TaKOTO pellieHus], KOTOPbIii OTBeuaeT
yCTpeMJ/IEHHSIM BCeX KOHQIMKTYIOLMX CTOPOH. IIpyM 3TOM CTpaTeruM y4aCTHUKM MPH3HAIOT
TIpaBo JIPYT /Ipyra Ha COOCTBEHHOe MHEHHE W TOTOBBI €r0 TIOHSATh, UTO /AT UM BO3MO>KHOCTh
MpoaHaIn3upOBaTh MPUYUHBI Pa3HOIJIaCKMI U HAWTH NIPUeMJ/IEMbIH /1J1s1 BCeX BBIXO/,.

CTpareruu BeJieHUs ME€PEroBOPOB OIpe/ie/isOTCS OCHOBHBIM TTPUHLIUIIOM, U3 KOTOPOTO
UCXO/IAT UX YYaCTHUKW: PACCMaTPUBAIOT OHU MepPeroBOphbl KakK IMpo/o/kKeHre 00pbObI UMM Kak
TIPOIIeCC pellieHusi MpoOeMbl COBMECTHBIMU YCHIUSAMHA. COOTBETCTBEHHO 3TOMY BBIJEJISIOTCS
JIBE OCHOBHBIX CTPATeTrUH - MO3ULIMOHHBIN TOPT ¥ COBMECTHBIM TMPOLecC pa3pelieHus MpooieMsl.

Ctparerusi «BbIUTPHIII - BBIMTPBIID» peasiu3yeT OCHOBHOM TMPUHIUI UeI0BeYeCKOro
B3aMMO/I€HCTBUS: BBIUIPBILL OJHOTO TapTHepa Oosiee pe3y/bTaTHUBEH, €C/IM CO3/jaHbl YCIOBUS
JIJIs YCTIeIIHOM /lessTe/TbHOCTH BCeX TapTHEPOB.

Ctparerus «TapTHePCKUX OTHOLIIEeHU» TI0/Ipa3yMeBaeT KOOTIepaTUBHOCT,
rapTHePCKHe OTHOIIIeHHs], TI03TOMY /IJaHHBIM TUIT MOBeJieHUs] Ha TleperoBopax 4acTo Ha3bIBalOT
NapTHEePCKUM WM KOOTlepaTUBHBIM MOX0/I0M K TleperoBopam. B paMkax 3Toro Tuna noBefeHus
WHaue TIOHMMAKOTCS Tmobeja WIM yCrex TIeperoBOpOB, a WMEHHO, KaK pa3pelleHue
MIPOTUBOPEUYMM U MaKCHMa/IbHOe B3aUMHOE Y/I0B/IeTBOPEHNE UHTEPeCOB BCEX CTOPOH.

CTparerusi «mo3uIMOHHOI0 TOpPra». B 3TOM ciayuae y4acTHUKUA BUJST B TeperoBopax
OJJHY M3 BO3MOXKHOCTel 00UTLCs 1100e/ibl TIPY peau3aliii COOCTBEHHBIX Lie/ieid U UHTepecoB B
MaKCHUMaJTbHO TIOTHOM 00BbemMe. OHU CTPEMSITCS «BBITOProBaTb» (OTCIOZIA Ha3BaHWE - «TOPT»)
HauboJsiee BBITOJHBIN AJisi cebst BapyuaHT, Masio 3a00TsCh O Lie/isiX U UHTepecax JPYroi CTOPOHBI,
a Takke O TOM, HAaCKOJIbKO TIapTHEep OyZeT yZOBIeTBOPEH UTOTaMH eperoBOpoB, U BoOOIIe 0
TOM, HaCKOJIbKO TIpobsiemMa OyzieT peliieHa.

CTparerusi «mpOMIPHIII - BBIUTPLIMI» NIPUBOJUT K CYIIECTBEHHbIM YCTyNKaM H
HapylleHUI0 cobCcTBeHHbIX MHTepecoB. Kak rpaBusio, 3T0 MPOUCXOAUT TPU YKECTKOM JlaB/IeHU!
CO CTOpOHBI OIIMOHEeHTa, KOTOPhIM HCIO/b3yeT CUIy XapakTepa, B/IacTb, CBSI3U W JApyrue
ocobeHHocTH cutyarud. OCO3HAHO 3Ty CTpPAaTerwi0 BbIOMPAIOT JIMILIL B TOM CJlyuyae, ec/iu
pe3y/ibTaT Ha MeperoBopax sIB/isieTCSI BTOPOCTENeHHBIM U CTYXKUT JOCTHXKEHUIO UHBIX Liesiei.

Crparerusi meperoBopoB — OOIIMII TJ/aH TO0 JOCTH)KEHUIO TIOCTaB/IeHHBIX Liefell B
reperoBopax U MnocjieloBaTe/IbHOCTh AeUCTBUM, KOTOPbIe MPUBEAYT K JOCTH)KEHUIO 3TUX LieJen.

Cy0beKTMBHOCTb — 1) 3aBUCHMMOCThL CY)KJeHWUW, MHEHUH, TIpeJCcTaBleHud U T.I. OT
CcyObeKTa, ero B3IJ/IS/[OB, WHTEPECOB, BKYCOB, TMpEANOUTeHUA W T.J.; 2) BbIpaKeHHUE
Tipe/icTaB/ieHni yesioBeka (MbIC/Isiiiero cyobekra) o6 OKpy»KarollleM MUpe, ero TOUKH 3peHus,
YyBCTBA, yOEXKI€HUS U KeJTaHUs.

Cy0BbeKTHOCTh — CTIOCOOHOCTh UesioBeKa BBICTYIaTh areHToM (CyObeKToM) AelCTBus,
OBbITb HE3aBUCUMBIM OT JPYTHX JIFO/IEH.

Cxema MbIIUIeHUSA — CHUCTeMa TMOHSATMN WM JIOTWKA PacCyXJeHWW, NPHBLIYHO
TIPUMeEHSIEMbIX Ue/I0BEKOM TMPHU BCTPeue C He3HAKOMBIM 00BeKTOM W/IM HOBOM 3a/jaueii.

Taktuka — 1) oOmMii miaH TIOATOTOBKU W BelieHWs 00si, 00eBbIX orieparuii; 2)
COBOKYITHOCTb CPe/ICTB Y MIPUEMOB /1J1s1 IOCTV)KEeHHsI HaMeUueHHOM 11eJTu.

TakTHka «0/10ka». MOXKeT IPUMeHSTbCSL U TIPUMeHsIeTCs1, KaK MpaBU/Io, TIPU MPOBeieHuH
MHOTOCTOPOHHUX TMeperoBopax. CyIHOCTb ee TpUMeHeHUsi B TOM, UTO TIapTHEPhI IIO
reperoBopaM, WMerolue O00IIMe HWHTepechl, BBICTYMAlT eJuHbIM OsiokoM. CHauvana
COTJIACOBBIBAIOTCS [IeMCTBUS BHYTPU OJI0Ka, 3aTeM — MeXKIy O710KaMu.

TakTHKa «BBIJJBIDKeHUs] TPeOOBaHUI B MOC/IeJHIOI0 MUHYTY». Vcronb3oBaHue 3TOro
npyreMa TIpeArio/araeT, YTo B MOMEHT, KOT/la IepPeroBopbl OJIM3KU K 3aBEpIIEHUI0 U OCTAeTCs
TIOJTIMCATh COTJiallleHue, BbI[BUTAIOTCSl HOBbIe TpeOoBaHUsI.

TaKkTHKa «BBIHECEHHSI CIIOPHBIX BOMPOCOB «3a CKOOKH». CYIIHOCTH ee TIOHSITHA U3



Ha3BaHus. [leperoBopsl BeAyTCs, U COTJiallleHHe 3aK/IF0YaloTCsl TOJBKO T0 TOW YacTH rpobsiem,
10 KOTOPOU HeT pa3HOrIaCui, CIIOPHbIE BOMPOCHI He PaCCMaTPUBAOTCA (OTK/IaAbIBAKOTCS).

TakTuKa «JBOMHOI0 TOJIKOBaHUM». B corjameHve 1o WTOraM I1€peroBOpOB
CO3HATe/bHO 3aK/IaJbIBaeTCs JBOMHOW CMBICJI, He 3aMeuyeHHbIM mnapTHepoM. Ilpu 3Tom
JIOTOBOPEHHOCTh KakK Obl He HapylllaeTcsi, OJHAKO B [IeHCTBUTENbHOCTA OHAa BBLITO/IHA JIMIb
OZIHOM CTOpOHe.

TakTuka «guckBa/Mpukanum». Ee crenudrka CcOCTOMT B TOM, UTO BMeCTO
000CHOBaHMSI MCTHUHHOCTH WM JIOXKHOCTH BBIIBUT@@MOTO CTODOHOM aprymMeHTa Jpyrou
yUaCTHUK MbITAaeTCs [aBaTh OLIEHKY JOCTOWHCTB WM HeJJOCTaTKOB MapTHepa Mo MeperoBopam
(mepexop Ha TMYHOCTH).

TakTHKa «3aBbIlIeHUsI NMepBOHAYA/IbHBIX TpeOoBaHWi». Ee CMbICT 3aK/toyaeTcsi B
TOM, UTO YUYaCTHHKH I1€PerOBOPOB 3arpalinBaoT 00sIbile, YeM peasbHO HaZetTCs MOy YUTh.

TakTuKa «nakera» (MaKeTMPOBAHMSA, YBA3KH) — HECKOJIbKO BOIPOCOB TMOBECTKU [HS
YBSI3bIBAIOTCS U TIPe/|IaratoTcsi K PACCMOTPEHHIO B BU/jle «TlaKeTa» («IpoZa)ka B Harpysky»). B
pe3y/bTaTe TpejsiaraeTcsi o0CyX/jaTh He OT/e/bHble MpejioXKeHHs, a uX Komruiekc. CTOpoHa,
TIpe/ijlararoiiasi «rakeT», PacCUMTHIBAeT, YTO Jpyras CTOpPOHa, OyAydud 3aMHTepecoBaHa B
HECKOJIbKUX TIPe/IJIOMKEHUSIX U3 «TaKeTa», IPUMET U OCTaslbHbIe.

TakTuKa «mupora». [IpuMeHeHre JaHHOW TakTUKU 3((eKTUBHO TIpU TMPOBeJeHUU
TIeperoBOpoOB IO pasfienny uero-mubo (Harmpumep, TeppuTopur). Ee CyIIHOCTb 3aK/itoyaeTcsi B
TOM, UTO OZJHAa CTOPOHA TIpejjiaraeT MPUHLIMI pa3zesa ¥ MPOBOAUT pa3zes, a Apyroi BeIOMpaeT
(ouH JenMUT «IIMPOT», a APYToi BeIOKMpaeT cebe «KyCOoK»).

TaKTHKa «IOCTeNeHHOT0 TOBBIIIEHHsI CJI0)KHOCTH 00CY)X/JaeMbIX BOMPOCOB». Ee
NpUMeHeHre TIpejriojiaraeT WATA OT MPOCTOTO K CJIOXKHOMY, OT BOIIPOCOB, BbI3bIBAIOLUX
HavMeHbIIIe pasHoracysi K 6osiee 60/1e3HEHHBIM.

TakTHKa «pPacCTaHOBKHU JIOKHBIX aKLEHTOB B COOCTBeHHO# mo3unuu». CyIHOCTb
JIAHHOTO TaKTUYeCKOTO TpreMa B TOM, UTOOBI TIPO/[eMOHCTPUPOBATh MapTHEPY T10 IeperoBopam
KpPalHIOI0 3aMHTEpeCcOBaHHOCTb B pELIeHWM BOIPOCa, KOTOPbI B peaJbHOCTU SIBJSIETCS
BTODOCTeTIeHHbIM. B XoJie /anbHeMIINX IeperoBOopoB TpeOOBaHUSI MO [aHHOMY BOIIPOCY
CHMMAIOTCSI, HO CHSITHe TpeOOBaHMM MoJjaeTcsi Kak yCTyTKa, B3aMeH KOTOPOU TpeOyIoT YCTYTIKY
1o ipyromy 6oJjiee Ba)KHOMY BOIIPOCY.

TakTHMKa «pacTymux TpeO0oBaHMil» - S5TO TOBbIIeHWe TpeOOBaHUM C KaXKou
MOC/IeIyIOLel YCTYIIKOM.

TakTuka «canamu». HasBaHue [aHHBbI TaKTUUeCKUW MpHeM MOJy4YWUI MO aHaJOTUU C
W3BECTHBIM COPTOM KOJI0AaChl, KOTOPYIO MPHUHSATO Hape3aTh OueHb TOHKUMH C/IosiMHU. CyI[HOCTD
MPUMEHEeHHs1 3TOr0 TIpUeMa — IMpefoCcTaBIeHre TTapTHepY T0 MeperoBopaM MH(OpMalLuu O0YeHb
HeOOo/IBIMMY TIOPIUSAMH. TO Ke B OTHOIIIEHWM YCTYIIOK — OU€Hb Ma/leHbKUMHU Iaramu. Llenb
MIpPUMEHEeHHs] 3TOW TaKTUKHU — MOATONKHYTh NTapTHepa MOMTU Ha yCTYIKY TIEePBbIM.

TakTtnka «Tanenpana». CBoe Ha3BaHVe JaHHBIM TAKTUUECKWY TIPUEM IT0JIy4r/I 10 UMEHU
M3BECTHOrO (paHiy3ckoro auruiomata. CyTb ee B C/e[ylollleM — CHayaja HaWTHh OpyKue
MeperoBOpoOB (apryMeHTbl, MPUHLMIIBI) U YCBOUTh TAKTHUKY WX MPUMEHeHHUs (IyTeM perneTULri);
pa3zieNUTh COHO3HUKOB, SKCIUTyaTUPYs WX pasjiaji U OMaceHus; MmobefuTh TPOTUBOCTOSIIUX
COIO3HHUKOB, ITOJYePKHBast 0OI[HOCTb UHTEPEeCOB.

TakTuKa «yxoja» (BbDKHU/JAaHHUS, OTCPOUKH, Mo/YaHMs). Llesb npUMeHeHUsl [JaHHOTO
TaKTUYeCKOT0 TIpYeMa — BbIHY/IUTh TlapTHepa IepBbIM /laBaTh WH(OPMALII0, HU IPUHKUMATh, HU
apryMeHTOB, HU aJibTepHATHB JIPYrod CTOPOHBI, OTK/IafbiBaThb COOCTBEHHbIe apryMeHTbl U
perieHust Ha 6oJiee TIO3AHMI CPOK.

TakTUKa Be/leHHsl TMePeroBOpoOB - CXeMa [IPOBeJleHUs] [1eperoBOpoB B  BHU/E
pa3paboTaHHOU 3apaHee I10C/Ie/J0BaTebHOCTH PAaCcCMaTPHUBAEMBIX BOIMPOCOB M JKEJIaeMOro HX
Tipe/iCTaB/IeHUs JJ1s1 JOCTKEHUS] KOHKDETHOM Lie/Tu.

TakTuKa [JaBieHusA. Pa3HOBUAHOCTSIMU TIPUMEHEHUs] JAHHOTO TaKTUUYeCKOro TIipuema
MOTyT ObITb: yrpo3bl; JIO)KHble yrpo3bl (6sied); yabTHMaTyMm («WId corjallaiiTecb WM Mbl
YXOOUM»).

TakTHuecKue MpueMsbl — KOHKPeTHbIe CITIOCO0bI IOCTHKEeHHsI CTpaTeruu.

TeH/JeHIIMO3HbIH — TIPUCTPACTHBIN HeOOBEKTUBHBIN. TeHJeHIIH03HOCTh KaK KaueCTBO



JIMYHOCTU — CK/IOHHOCTH K IIPUCTPAaCTHOMY, IIPeJB3ITOMY, OAHOCTOPOHHEMY, I1pefiHaMepeHHOMY
VCK&KEHUIO  JIeWCTBUTENIbBHOCTM U OTCTaWBaHHWIO €ro B IJla3aXx  OKPY’KarollX;
TIpe/ipacIiosioKeHHOCTh HeOOBeKTUBHO OCBelaTh COObITHS, (aKTbl; CTpeM/IeHHe HacTOsATh Ha
CBOEM BHZeHUM TTPO0/IeMbl, TPOSIBIIEHNE CBOMX JIMYHBIX MPeATIOUTeHN BONPeKH 00BeKTUBHON
peayIbHOCTH.

TexHMKa anbTepHAaTUBHBIX BONPOCOB. AJIbTepHAaTWBHbIE BOIIPOCHI 3aJal0TCS B
CUTYyaLUsIX, KOrJa HeoOXOAMMO MATKO TIOATOJNKHYTb IIapTHepa K TPUHSTHIO peLleHus,
Tpe/IOCTaBMB €My BapHaHTBI BHIOOpA, TeM CaMbIM 00ecreurBaeTCs IMepexBaT WHUI[UATHUBBI B
IIeperoBOPHOM IIpoLiecce.

TexHuKa 0/I0KHPYIOIUX BONPOCOB. BIOKMpYIOIIMii BOIIPOC MPU3BaH KOHKPETU3UPOBATh
cutyauuio. Kak mpaBuio, OHM TIPUMEHSIIOTCS B CUTYyalldd, Korjla HeoOXOJUMO IepeBecTd
Pa3roBop B KOHCTPYKTHBHOE PYCJIO, IEPEHECTH aKLIeHT CO B3aUMHBIX 0OBUHEHHI Ha UHTePeCkl U
06LHOCTb MO3WLUI CTOPOH.

TexHuKka Be/leHHMsI TIeperoBOpoB — 1) aqropuTM IIPOBeJleHUsl TIeperoBOpoB; 2)
npuMeHeHHe O0COOBIX peueBbIX IIPUEMOB, HarpaB/eHHbIX Ha perjlaMeHTalMlo T0Be/leHUs
Y4YaCTHUKOB I1eperoBOPHOro Mpolecca.

TexHHMKa 3aKpBITBIX BOIIPOCOB. Ha BOIPOCH! 3aKPBHITOrO TUIA MOXKHO II0/IyUYUThb TOJIBKO
OJJHO3HAYHBIM OTBET, NTO3TOMY MX 4acTO Ha3bIBAalOT OCTAHABJIMBAIOLMMU W/IN HaIlpaB/ISOLIMMU
Geceny Bonpocamu. 3aKpbIThIM BOMPOC Mo/jpa3yMeBaeT CyllleCTBOBaHHME y O/IHOW U3 CTOPOH yiKe
TOTOBBIX MPeATIOI0KeH!H, KOTOpPbIe 0CTaeTCsl TOJILKO MOATBEPANUTD WINA ONIPOBEPrHYTh.

TexHHMKa OTKPBITBIX BOINPOCOB. BONpoChl OTKPLITOrO TUIIA - 3TO BOIPOCHI,
NoJipasyMeBarollie  pa3sBepHYTbIM OTBET, Ha HUX HEBO3MOXXHO OTBETUTb OJHOCJIOXKHO.
Wcronb3oBaHMe [JaHHOM TeXHUKM B TIeperOBOPHOM TIpoliecce T03BO/sieT 0becreuuThb
TIOJTHOLIEHHbIM  MH(OPMALMOHHBI O0OMeH, TIPOSICHUTh TO3UL[MM CTOPOH, TIepexXBaTUTh
VHULIUATUBY U T.[,.

TexHHKa NPAMOro 3anpoca UH(GOPMAILUHU pe/IoaraeT yTOYHeHHe U KOHKpPeTHU3alrio
MO3WLMHA CTOPOH, YTO HeoOXOAWMMO /Il TOMyueHHss MaKCUMalbHO I0JHOM HH(popMaLu,
TIpe/ICTaB/ISFOIel CyObeKTUBHYIO LIEHHOCTB JI/Isl TapTHepa.

TexHMKa PUTOPHUYECKHX BOMNPOCOB. PuTOpryeckue BOIPOCHI TMpefCTaB/sIOT Ccoboi
Pa3HOBUJHOCTH BOTIPOCOB 3aKPBITOTO THMA W TIpeJHa3Ha4yeHbl [ TOTO, YTOObI 0003HAUMTH
cepy COBMECTHOM JleATe/IbHOCTH, 3auHTepecoBaTb W TOATOTOBUTH KOHTpareHTa K
671aronpUSTHOMY OTHOLIEHHIO K ITOCTYTIAFOIIUM TTPeZJI0KEeHHUSIM.

TexHO/IOTUA BeJeHHs [Ae/J0BbIX IepPeroBOpoB — COBOKYITHOCTb B3aMMOCBSI3aHHBIX
NpaBW/I, TEXHUK W METOJAWK, 00ecIeurBaroIuX IIPOBe/leHHe I1ePeroBOPHOTO TIpolecca U
CIOCOOCTBYIOIIMX YCIEITHOMY pa3pelleHuto po6eMHbIX CUTYaLWi.

TexHo/I0OTUSI TEPeroBOpoB — 5T0 COBOKYMHOCTb [EWCTBUM, NpeApPUHUMAaeMbIX
CTOPOHAMH B XO/le 11ePeroBOpoB, U MPUHLMIIOB UX peanu3saniuy. OHa BK/ItOuaeT B cebst criocobbl
N0/lauM [MO3ULIMY, [IPUHLUIIBI ¥ TAKTUYECKHUe NTPUeMbl B3aUMOZEeUCTBUS C OMIIOHEHTOM.

Tpuapa — efvHCTBO, 0Opa3yeMoe TpeMsl pa3/ie/IbHbIMU U/leHaMU M YaCTSIMU.

YO0ex/leHHOCTh — YBEpeHHOCTh UeliOBeKa B CBOel IIpaBOTe, TIOATBEp)KJaeMast
COOTBETCTBYIOLIUMU apryMeHTaMH U (pakTamu.

YMmeHue — criocOOHOCTD BBITIONHSATE OTIpe/ie/ieHHbIe 1eHCTBUSI C XOPOIIUM KaueCTBOM M
YCIIeIIIHO CIPaBJISATCA C AeATeNbHOCThI0, BK/IFOYalOLeld 3T [elCTBUSI.

YpoBeHb mpuTA3aHMII — MAaKCHMaJbHBIM yCIieX, KOTOPOTO PacCUUTHIBAET JOOUTHCS
4e/I0BeK B TOM WU/IU UHOM BUJIe [esiTe/IbHOCTHU.

YcraHoBKa — rOTOBHOCTb, IIPeJpacIiONOKeHHOCTb K OIpeZie/IeHHbIM [eMCTBUSM WUJIN
peakLisiM Ha KOHKPeTHble CTUMY/JIbI.

Ycrynmaromuii win  mpucnocabMBammmiics  crwib. [IpucrniocobnieHne Kak  CTHMb
NIaCCUBHOTO TOBe/IeHHsI OT/INYaeTCsl CKJIOHHOCTBIO YYaCTHUKOB KOH(JIMKTA CMATYUTH, CI/IaIUTh
KOH(JIMKTHYIO CUTYyal|Ul0, COXPaHUTb WM BOCCTAaHOBUTb TapMOHHMIO BO B3aUMOOTHOLLIEHUSIX
IIOCPeZICTBOM yCTYITYMBOCTH, J0BepUsi, TOTOBHOCTU K NPUMHUPeHHI0. B oT/Mune OT yK/IOHeHUs
3TOT CTWIb TIOBeZIEHUs TIpe/irosiaraeT B O0JIbIlel CTeNeHH YUUTHIBATh UHTEPeChl OMMOHEHTOB U
He n36eraTtb COBMECTHBIX C HUMH JIefICTBUI.

deHOMEH «3epPKA/JIbHBIX 00pa3oB» - OJWH U3 (EHOMEHOB WCKA)KEHWS BOCIIPUSATHS B



CUTyallud KOH(QUIMKTa W TIeperoBOPHOTO Tipoliecca, MpPU KOTOPOM CTOPOHBI B KOH(QUIMKTE
HAUMHAIOT OL€HWBATb OZIHA U Te ke (haKThl HACTOJBKO pa3/MuHBIM 00pa30M, UTO 3Ta OIleHKa
npuobpeTaeT 3epKajbHBIN, T.e. JUaMeTPaJbHO TIPOTUBOIIOIOXHBIN XapakTep — C SIPKO
BbID@)KEHHBIM OTPHIIATe/IbHBIM, 3MOIIMOHA/JILHO OKpAIlleHHbIM 00pa3oM TPOTUBOIIOIOKHOMN
CTOPOHBI. YUYaCTHUKW KOH(JIMKTA MpeANIOUNTAIOT He 3aMeuaTh TOTO, UTO «3epKajbHbIi 00pa3»
OJJHOW CTOPOHBI B/MSIET Ha 00pa3 [ApYyroW, yCWiMBasg WX B3aUMHYI0 BPaXK[eOHOCTb.
3epKaJIbHOCTb BOCITPUSTHSI OTpaHUUMBAET TIOMCK PaLMOHAbHBIX MoJesielt rnoBeseHus. [Ipuuem
YacTO CTOPOHBI BUJSAT U OLIEHUBAIOT JIMIIIL Te U3 HUX, KOTOPbIe TIPe/INo/laraloT BEIUTPHIII OJHOU
CTOPOHBI U TIPOUTPBILI APYToi 6e3 KaKuX-1100 KOMIIPOMHUCCHBIX BapUaHTOB.

@deHOMEH IPyNIOBOi CIIJIOUEHHOCTH - BbIDA)XKAeTCS B TOM, UTO KaKZasi U3 BPaXKAYIOIIUX
CTOPOH CTaHOBUTCSI eJUHON Y MOHOJIMTHOM B CBOMX SMOLIMOHA/BHBIX PEaKIUsIX, yCTPeMIeHUsIX
U CY)XK/IEHUSX, a ee uleHbl BOCIIPUHMMAIOT CeOsi uepe3 OIIeHKW U HOPMBI, CYIIIECTBYHOIHE B
rpyrrie. CreCTBUS TPYIINIOBOM HEeHTUGhHUKAIIMKU U TPYIIIIOBOM CTUIOUeHHOCTH ABOSIKUA. C ofHOM
CTOPOHBI, BO3HUWKAeT TOTOBHOCTh PUCKOBATh, MOSIB/ISETCS JIETKOCTb B TPUHSTUM pelleHud U
JIeNCTBUSIX, MCUe3al0T COMHEHUsSI B TIPaBUIBHOCTU BbIOOpA, C APYTrOM CTOPOHBI — MPOUCXOAUT
TICUXOJIOTUUeCKOe CHSITHe C ceDsi OTBETCTBEHHOCTH 3a o0ocTpeHre OOpbOBI, ee BapBapCKHe
METO/bI - OTBETCTBEHHOCTb KaK Obl pa3/iensieTcs C rpymmnoil. B uTore Bce 3T0 BefieT K CHWKEHHUIO
«TI0pOTa PUCKa», K CTPEMJIEHUIO CTOPOH JIF000# 11eHOM 00MBaThCS «TI00eJHOTO KOHLIA.

®denomeH (0T rpeu. phainomenon — sBAsitoIeecsi; aHrl1. phenomenon; HeM. phanomen) -
siB/ieHUe, TIOCTUTaeMoe B UYBCTBEHHOM OIIbITe.

dopMUpoBaHHe W/UIIO3UM COTPYAHHUYECTBA — MaHUMY/STUBHAs TeXHWKA CYIIHOCTb
KOTOPOU 3aK/ItouaeTcsi B TOM, UTO MPHY BHeIlIHel /[eMOHCTpAlMi TOTOBHOCTU K COTPY/IHUYECTBY
OTCYTCTBYET TOTOBHOCTh B3$5iTh Ha Ce0si KOHKpeTHbIe 00s13aTelbCTBa B MO/Ib3Y COTPY/AHUYECTBa.

[leHHOCTHBIE OpMEHTAI[UH — TO, UTO UYeJ0OBEeK OCOOEHHO IIEHWUT B >KU3HH, UEMY OH
TipYZiaeT 0COOBIiA, TTO3UTHUBHBIN KU3HEHHBIN CMBICII.

YepTa IMYHOCTH — YCTOWUYMBOE CBOMCTBO JIMUHOCTH, OTpejiesiollee XapaKTepHoe JJisi
Hee TOBe/leHNe U MBbIIIIJIeHHe.

YyBCcTBO — BBICIIAs, Ky/JbTYPHO OOYyC/IOBIEeHHas, OCO3HaBaeMasi SMOLIMSI Ue/iOBeKa,
CBsi3aHHast C HEKOTOPBIM COL[MA/IbHBIM 0OBEKTOM.

OroumeHTpU3M — COCPeOTOYEHHOCTb CO3HAaHUSI M BHUMaHUs ueioBeKa MCK/IIOUUTETbHO
Ha caMoM cebe, COMPOBOXK/IAIOIIAsICSI UTHOPHPOBAaHUEM TOT'O, UTO TTPOMCXOJUT BOKPYT.

OMouHMu — 3/leMeHTapHble TMepeXXUBaHUs, BO3HUKAIOIUe y uesioBeKa TO0J| BIUSHUEM
00111ero COCTOSIHUSI OpraHU3Ma U Mpoliecca yA0BIeTBOPeHUs aKTya/lbHbIX MOTpebHOoCTel.

OMOLMOHA/TBHOCTh — XapaKTepUuCTUKa JIMUHOCTH, TMIPOSIB/ISIONIAsCS B  YacTOTe
BO3HUKHOBEHUS pa3HOOOpa3HbIX SMOLIUN U YYBCTB.

JTanbl Be/leHUs IMeperoBopoB. [leperoBopel — 3TO C/OXHBIM TIPOLIECC, MMEROLUI
COOCTBEHHYIO CTPYKTYpPY M [AWHaMHUKy pa3BuTHs. JIr0O0M TIeperoBOpHBIA MpPOLECC MOKHO
TIPe/ICTAaBUTh B BHJIe TPeX I0C/Ie/J0BaTe/TbHBIX 3TArloB: 3Tal IMOJTOTOBKH, COOCTBEHHO TIPOLIECC
TIeperoBOpoB U aHa/M3 TeperoBopoB. I[1o02omoeka K nepe2ogopam BK/OuUaeT B cebsi: cbop
vH(bOpMalK, UCTIOIb30BaHUe TaKTUUeCKUX TIPUEeMOB U TICMXOJIOTMUeCKUX TeXHUK. B npoyecce
8edeHUs1 nepe2080PO6 KITIOUEBOW HaBBIK JIFOOOrO TeperoBOPHOrO TIpoliecca 3akK/IrYaeTcsi B
YMEHHUM AapryMeHTUPOBAaHO [IOHOCHTh CBOK TIO3WIMIO /0 TIapTHepa, yOeauTenbHO
KOHTpapryMeHTUPOBaTh  [IOBO/IaM  ONIMOHEHTOB  (yripaBjieHWe jAuanoroMm, pabora ¢
BO3D@)XEHUSIMH, YMeHHe CIIOKOMHO BOCIIPMHUMATh TIO3UI[MI0 TapTHepa, He TO/AaBaThCs
SMOL[MOHA/ILHBIM ~ BO3/I€HCTBUSIM  TPOTHBOIIO/IOKHOW CTOPOHBI U T.A.). [Io  3agepweHuu
nepe208opos He0OXOIUMO TIPOBECTH WX TIIATe/NbHBIM aHaMW3 W TIOABECTH WTOTH. BakHO
OTMETUTH CJIe/IyIOIie MOMEHTBI: COBIIasia /iU Le/ib TIeperoBOpoB € UX pe3y/bTaTaMH, Ha KaKue
YCTYNKU TIPUIIUIOCH TIOMTH, KaKWe apryMeHThbl ObUTH yOequTesbHBI /ISl OMITOHEHTOB, KaKue
TPYAHOCTA BO3HUK/JIM B TIpOLlecCe TIeperoBOPOB M KAKOBBbI TIOCTEJCTBUS M TepPCIeKTUBbI
JIaJIbHEUIIINX B3aMMOOTHOIIIEHUH.

9t1uka — 1) dunocodckoe yueHre o Mopasy, eé pa3BUTHH, TIPUHLUIIAX, HOPMaX U POJIK B
o01iecTBe; 2) COBOKYITHOCTh HOPM TIOBeZieHHsI (OOBIYHO TIPUMEHUTENBbHO K KaKOW-HUOYZb
00I1IeCTBeHHOM TpyTIIe).

OTHKeT — CBO/I MPaBWI MOBE/IEHUS, TIPUHATHIX B Pa3/IMUHBIX 00II[eCTBaX, TOCy/japCTBax,



JUTJIOMaTHUeCKUX, PeJTMTUO3HbIX U JIp. Kpyrax (MaHepa o01ieHus, hopMa OfieX/Ibl U T.[.).



IIpunoxxenue 2 «OueHOUYHbIEe CPe/ICTBA /I/IAA NPOBe/jeHUsl MPOMEeXYTOUHOM aTTecTaluu»

Kopg VHuUKaTop JOCTUXKEHUS OueHouHbIe CpejCTBa
WHJUKATopa KOMIIeTEeHLIUU

Kop v cozepkaHre KOMIeTeHLIUN

OIIK-1: CriocobeH mOHUMaTh MMPUHLMUIIBI paGOTbI COBpPEMEHHBIX HH(bOpM&L[I/IOHHbIX TeXHOJIOTUM U UCIIONB30BaTh UX AJId pelieHud 3a4a4 HpO(l)ECCI/IOHaJIBHOﬁ
AeATe/IbHOCTH

OIIK-1.1: Ocy1jecTB/sieT TOUCK, aHaiv3 U | TeopeTnueckre BOMPOCHI

CUHTe3 VH(pOopMaLn c | 1. [lesoBbIe eperoBOpkI: TIOHSTHE, 00IIMe TT0I0XKEeHHsI TTePeroBOPHOT0 TpoLiecca.
HCIT0/Ib30BaHHEM . @YHKIUH [1e/I0BbIX N1ePEroBOPOB.

HMH(OPMaLIMOHHBIX TeXHOJIOTUI . Buzpl Knaccugukariyii meperoBopos.

. Tunosiorusi neperoBopoB.

. THIBI COBMECTHBIX pellleHUu YYaCTHUKOB I1eperoBOpoB.

. MexaHH3Mbl B TEXHOJIOTUY TIEPErOBOPHOrO TMpoLiecca.

. KOMIIOHeHTBI B TEXHO/IOTMM ITeperoBOPHOr0 NpoLecca.

. HamipaBnieHusi moroTOBKY K /I€/I0BbIM [1€PEroBopam.

. JTarbl [IPOBe/leHus /1eJI0BbIX [1eperoBOpPOB.

0. AHanu3 cofiepKaTe/IbHOM U MPOoLieCcCyasbHOW CTOPOHBI /1e/I0BBIX [IEPErOBOPOB.
11. CTpyKTypa IeperoBOpHOro nporiecca (BepTUKaibHas).

12. CTpyKTypa reperoBOpHOro mnpotiecca (ropu3oHTaabHas).

13. CTpyKTypa IeperoBopHOro npotiecca (BHyTPeHHsIS).

14. CTpyKTypa reperoBOpHOro npotiecca (BHELLHsIs).

15. YcnoBus 3ppeKTUBHOCTU TIepPeroBOPOB.

16. IToAroToBKa K rmeperoBopam.

17. HepgocTaTKu IpU BeZjeHUU I1eperoBOpPOB.

18. TexHonorYs 3aBepieHNs eperoBOpoB.

19. ITo3uLoHUpPOBaHKe B IpoLiecce IeperoBopos.

— OO UTEA, WN

Tect
1. ITeperoBopsI ¢ OObIIIEl CTEMeHbI0 BePOSTHOCTY OPHEHTUPOBAHbI Ha YCIIex, Kor/a:
a) UHTEepechl U COBMAZal0T, U PACXOJSATCSI B PABHOW Mepe;
0) UHTepeckl CTOPOH COBMA/AIOT WM 3HAYUTETLHO PAaCXOJSTCS;
B) oba BapraHTa BepHbI.
2. Ecii B X0/le TIeperoBOpPOB O/IHA CTOPOHA CTPEMUTCSI MOJYUWTh BBITOZBI 3a CUeT JIPYTOM, TO




BO3HUKAIOT OTHOLLIeHUS:
a) «COTPYJHUYECTBa»;
6) «60pbOBI»;
B) «KOMITIPOMMUCCa».

3. KeMm Oblia ripefyioxkeHa /iesiTe/TbHOCTHAst MOZIe/Tb BeZIeHUsI T1ePerOBOPOB:
a) E.I1. nbunHbiM;
0) A.B. JIUITHULIKKM;
B) 00a BapriaHTa HEBEPHBI.

4. B nesaTesIbHOCTHOM MO/Ie/v TTeperoBOPOB BbIJe/ISIeTCS:
a) TP TUIA AesiTe/IlbHOCTU JIto/lel, BeJyIlIUX TeperoBOpoB.;
0) ABa THIA AeATebLHOCTH JIFO/IeH, BeAYIIUX ITIePeroBOpPOB;
B) UeThIpe THUIa AesiTeJIbHOCTHU JIF0/iel, BeyIlUX MeperoBopoB;

5. Kakag (yHKUMs neperoBopoB peanu3yeTcsi B CUTyalMd, KOrZia CTOPOHBI 3aWHTEpeCcOBaHbI B
oOMeHe B3I/Is/jJaMH, HO He TOTOBBI 110 KAKUM-JTHOO0 MPUUWHAM Ha COBMECTHBIE JeHCTBUS:
a) nH(opMaLMOHHas;
0) oTBIeUEHUsI BHUMAHUSI;
B) pery/sijuy U KOOpJWHaLMU JeNCTBUM;
I') KOMMyHHUKaTUBHasl.

6. B uem 3ak/rouaeTcst QyHKIHSI TI€PETOBOPOB «OTBJIeUeHHe BHUMaHUs»
a) O/lHA U3 CTOPOH CTPEMMTCS BbIUTPaTh BpeMs [/l TIePerpyniyvpoOBKY WK HapalliBaHUsS CHJT
0) Mo3BOJISIET OZHOM U3 CTOPOH TI0Ka3aTh Ce0si B BBITOHOM CBeTe B rj1a3ax 00I[eCTBeHHOCTH;
B). O7IHAa U3 CTOPOH H/IeT Ha MePeroBOpbI, UTOOBI BCEIUTh HAZIEXKY Y APYTOH Ha pellieHre Mpo0/ieMbl,
YCITOKOUTB;

7. TleperoBopbl, OpUEHTUPOBAHHbBIE HA COTPYJHUUYECTBO, HE UCK/IFOUAIOT TOTO, UTO Y CTOPOH MOTYT
TIOSIBUTBCSI CEPbe3HbIe PA3HOIJIACHS U Ha 3TOM MOUBE BO3HUKAET KOH(JIUKT:
a) BEpHO;
0) HeBepHO.
8. «ITpunuun [TapeTo» B MeperoBopax MpechbiBaeT He0OX0JUMOCTb:




a) cobmoaTh ITUKY;

0) obMeHa yCTyIKaMu, He 3aTparuBarolUMHU IJIaBHBIX UHTEPECOB;
B) MPU/IEP>KUBATHCS TIABHBIX OPUEHTHPOB;

T') BBIZAEPKKH U 11e/1eCO00pa3HOCTH.

9. CyLIHOCTb MCHUXO0JIOTMYeCKOr0 MeXaHu3Ma TMeperoBopoB «.......... » COCTOUT B TOM, UTO CTOPOHbI
Ha OCHOBe IOOYEepPEeJHOTO BBIABM)KEHUSI U OOOCHOBAHMS CBOMIX Ijejiel U WHTEPEeCcOB, OOCYXKAEHUS WX
COBMECTHUMOCTH BbIPabATHIBAIOT COr/IACOBAaHHYIO OOIIIYIO LIeJb:
a) «CTpeMJ/ieHe K B3aMMHOMY /I0BEPUI0 CTOPOH»;
0) «obecrieueHue basiaHCa BIACTA ¥ B3aUMHOTO KOHTPOJISI CTOPOH»
B) «COTJlacOBaHUe LieJieid U UHTepecoB»;

10. TIcuxonornyeckui MeXaHus3M «.......... » 3aK/IF0UaeTCs B TOM, UTO B XOZie TIeperoBOpOB CTOPOHBI
CTPeMSITCS COXPaHUTh W3HAYa/bHBIA WM JKe CK/IafbIBaroIIMics 6anaHC CU/T MU KOHTPOJIb 3a JelCTBUSIMU
JPyroy CTOPOHBI:

a) «CTpeMJ/ieHHe K B3aUMHOMY /I0BEPUI0 CTOPOH»;
0) «cornacoBaHue 1je/iell U UHTEPECOBY;
B) «obecrieueHye basaHca Bl1aCTH U B3aMMHOT'0 KOHTPOJISI CTOPOH».

11. Cnioco6bl MoiauM MO3ULUH, KOTOPbIe MOTYT OBITH MCII0/b30BaHbl YUYaCTHUKAMH TIEPErOBOPOB:
OTKPBITHE TIO3WLIMH, 3aKpbITHE TIO3WLIMM, CPaBHEHHWe TIO3ULIMH Ha OCHOBE TOJYepKHUBaHUS WX OOIHOCTH,
CpaBHeHMe TI03ULIMI Ha OCHOBe TM0/JUepKHUBaHUs UX Pa3/TAUMii:

a) BEpHO;
0) HeBepHO.
12. Eci B BBICTYIUIEHUM XapaKTepu3yeTcsi COOCTBeHHasi Mo3uIust 6e3 cpaBHeHUs ee C TO3ULNei
rapTHepa, TO TaKoe JielCTBHe pacCMaTpPUBAeTCs Kak:
a) 3aKpbITHE MO3ULIUY;
0) mofuepKUBaHKUS OOI[HOCTH B MTO3ULIUH;
B) OTKPBITHE MTO3ULINY;
r) MOoUePKUBAHUS Pa3/InUMi B TTO3ULHH.

13. [opguepkuBaHue pa3IMuui U 3aKpbITHe MO3ULUMI — 3TO:
a) aHaJIOTH «MSITKOr0», KOOIIePaTUBHOIO TUIIA BefleHUsl [IeperoBOPOB;




0) aHasIoTU «KEeCTKOTr0», KOHKYPEHTHOTO THTIa BeJIeHUs TIeperOBOPOB.
14. Ha Kakux 3Tarax rneperoBOpoB MPUMEHSIeTCSI TAKTUUEeCKUM TTPHUEM «CaIsIMU»:
a) Ha BCex 3Tarnax rneperoBopos;
0) Ha BCcex 3Tarax MeperoBOpoB, HO UMEIOLUI CBOIO CIIELU(UKY B TPUMEHEeHUU Ha KaXX/JOM U3 HUX;
B) Ha 3Tarie 00CYX/[eHHSI.
15. Ha Kakux 3Tarax rneperoBOpoB NIPUMEHSIeTCSI TAaKTUUeCKUM TPHUEM «TlaKeTHPOBaHHe»:
a) Ha BCex 3Tarax rneperoBopos.;
0) Ha BCcex 3Tarax MeperoBOpoB, HO UMEIOLUI CBOIO CIIELU(UKY B TPUMEHEeHUU Ha KaXX/JOM U3 HUX;
B) Ha 3Tarie 00CYX/[eHHS.
16. Ha kakux 9Tamax [eperoBOpPOB TIPUMEHSIeTCs TaKTUYeCKUd TpUeM «yTpeXxJarolas
apryMeHTaLusi»:
a) Ha BCeX JTarax reperoBopoB;
0) Ha Bcex 3Tarax reperoBOpoB, HO UMEOIIIMI CBOIO Celii(HKY B IPUMEHEHUH Ha KaXK[IOM U3 HUX;
B) Ha 3Tare 00Cy>KAeHUs.
17. I1eperoBopsl, 3aTparyBaroliiyie JUUHble HTEPeChl OMIMOHEeHTOB, MPOX0AAT Q¢ eKTHBHee B:
a) rpyrmmax 4-7 uesioBek;
0) Tpuazax;
B) AManax;
r) 60/IBIINX TPYTITIAX.
18. AGCTpakTHOCTh 00CY)K/IaeMOW TeMbl 3aTPYJHAET AOCTHKEHHWE COTJIACHsI MEXAY yuaCTHUKaMHU
1eperoBOpOB:
a) BEpHO;
0) HeBepHO.

OIIK-1.2:

[TpumeHsieT TEXHOJIOTUM
00paboTKM /laHHBIX, BbIOOpa
JAHHBIX TI0 KPUTEPUSIM; CTPOUT
TUITUYHbIE MOZEIA  DeIleHust
TIpeIMETHBIX 3az7ay 1o
M3y4eHHbIM 0Opa3sijam

Tect

1. OpHOM U3 PYHKLMIA TTOATOTOBKU K ITIePeroBopaM siBsieTCs:
a) MoBe/ieHuecKas,
6) uHdbopMaI[MOHHas;
B) OLleHOYHas;
T') AUCTIO3ULIMOHHAS.
2. Copep>kaTe/ibHOe HarpaBJ/ieHHe TIO/ITOTOBKH K MeperoBopam mnpe/roJ/araer:




a) orpe/ie/ieHVe BpeMEeHHOr 0 perjiaMeHTa;
0) ompe/esieHNe TIOBECTKH TIEPErOBOPOB;
B) pa3pabOTKy pa3/MUHBIX BADUAHTOB pellleHus 3a/jau, UX OLIeHKY, PaH)KUPOBaHHE;
r) (hopMHpOBaHUe IPYIIIIbI [J1s 1IePErOBOPOB.
3. IIpu BepTHKa/IBbHBIX [IeperoBopax CTOPOHbI CBS3aHbI:
a) KOOpJJMHALIMOHHO;
0) GpyHKLMOHATBHO;
B) MHOT'OBEKTOPHO;
r) cy6opAMHAIIMOHHO.
4. Kakoii MOMEHT B [|eSITe/IbHOCTU CTOPOH CUMTAeTCs Haya/loM [1eperoBOpOB:
a) KOrja CTOpPOHbI Havya/Iu MOJAr0TOBKY K IleperoBopam;
0) Korja o/fHa U3 CTOPOH BBICTYIIUT UHUIIMATOPOM TIPOBe/IeHHs! TIEPErOBOPOB;
B) KOI'Jla CTOPOHBI CeJ/I1 3a CTOJI [1eperoBopoB.
5. 0rarl .......... TMPOSIB/ISIETCS] B U3/1I0)KEHUH CTOPOHBI MMO3ULIMI U TNpe/iCTaB/IeHUH pPa3bsiCHEHUN 10
HUM:
a) yTOYHEeHHUS;
0) obcyxIeHus;
B) COTJIaCOBaHUs MO3ULMIA U BbIPAOOTKU JJOTOBOPEHHOCTEH!.
6. [leperoBopsl CUUTAIOTCS 3aBepLLIEHHBIMU [IPU YCI0BUU:
a) IOCTHXXKeHUs L|e/y;
0) GpyHKLIMOHABHOM OTpe/ie/IeHHOCTU CTOPOH;
B) peLleHHs] OCHOBHBIX BOIIPOCOB CTOPOH.
7. Llenpro 3Tana 3aBeplieHus [1eperoBopoB SABJIAeTCS:
a) peanv3alyis UHTePeCOB CTOPOH;
0) mOCTH>KeHUe COTIalleHus;
B) OCO3HaHVe NPOTUBOPEYNH;
I') YyBCTBO Y/IOB/I€TBOPEHNUS.
8. MHorocTyneHuaToCTh NeperoBOpoB B 3aBUCMMOCTH OT KOJIMUYECTBA BO3MOJKHBIX MOCPEJIHHUKOB —
3T0 0COOEHHOCTB:!
a) CTaHZAPTHBIX [1EPeroBOPOB;
0) HecTaH/IapPTHBIX TIEPETOBOPOB.
9. [IpuHIMNI KOMITPOMKCCa B TIeperoBopax peaau3yeTcs:
a) B baslaHCe MHTEPeCOB CTOPOH;




0) B oOparieHusIX K IoCpeJHUKaM;
B) B )KECTKOM CJie[J0BaHUM [TPUHLUIAM;
I') BO B3aMHBIX yCTYIIKaXx.
10. TTpobeMaTHKy reperoBOpOB OMNpeeisitoT:
a) cuCcTeMa LIeHHOCTel CTOPOH;
0) )KeJlaHUSI CTOPOH;
B) He0OXOJUMOCTb KOOPAWHUPOBAHMUS;
I) cMCTeMa MPOTUBOPEUrH MeXly CTOPOHaMHU.
11. B neperosopax B KauecTBe CpeJCTBa [aB/IeHUs Ha OMIIOHEeHTAa UCIIO/b3YIOT:
a) yIbTUMaTyM;
0) ybexxzueHue;
B) MH(OPMHPOBaHUE;
T') IPO/IBM>KEHHE.
12. B kauecTBe TaKTUYeCKOI0 IIpUeMa NeperoBOpoB BbIJEISIOT:
a) MpUBJIeUeHNe;
0) uzyuenue;
B) yXOZ;
T') IPUBETCTBUE.
13. Cneuncuueckuii mpreM NeperoBopoB «IMaKeTHPOBaHKe» TMpeArnosaraeT:
a) OJHOBPeMeHHOe 00CY’KeHHe CBSI3aHHBIX BOIIPOCOB;
0) 3TarHOCTH BeZleHUs! T1epPeroBOpPOB;
B) crieLju(pruuecKye yCI0BUs IIEPEroBOPOB;
I) paszesieHre BOIPOCOB AJIst 00CYK/IeHMS.
14. TakTUuecKuii IprieM 1eperoBopoB «bsied» MpOsBISeTCS:
a) B IIpMBJIeUeHUH aBTOPUTETHBIX [10CPe/IHHKOB;
0) B Xxapakrepe /I0MyI1eHNH;
B) B YC/JIOBHOM XapakKTepe pelleHnH;
I') B OIOpe Ha 3aBe/loMO JIOXKHYI0 UH(OPMaLHIO.
15. TIpyHIMITUaNEHBIN CTUIH BeZleHUs! [1ePeroBOPOB Mpe/rioiaraeT HeoOXogUMOCTh:
a) ObITH MSITKUM T10 OTHOLIIEHUIO K JTIO/ISIM U TIPo0JieMe;
6) OBITH MATKHMM T10 OTHOLLIEHHIO K JIFOZSIM, HO >KeCTKUM I10 OTHOIIIEHHIO K TIpobieme;
B) OBITb KeCTKHM T10 OTHOLIEHHIO K JTIO/IM U TIpobJieme.
16. Haunbosee 3ddekTHBHA ITPU TTO3ULIMOHUPOBAHWYM MHTEPECOB CTOPOH MO3HULHS:




a) OTKpbITasi;
0) 3aKpbiTasi;
B) MOZUePKUBArOILast pa3Inyuus;
T') TI0JUePKUBAIOIIIasi OOII[HOCTb.

CI/ITyal_[I/IOHHBIe 3a/jda4H

3agauva 1. Bel BuguTe, uTOo Ha neperoBopax Baml napTHep HamepeHHO UCKakaeT (akTbl. Kak Bol
MOCTYIIUTE B 3TOM C/Iyvae?

3azaua 2. Bel BefieTe meperoBophl. Bail mapTHep yTBep)kjaeT HeuTo, 6e3yC/l0BHO, OLIMOOYHOe, C
Barueil Touky 3peHusi, M Heliprem/ieMoe /7Sl pellieHust JaHHOW rpobieMel. Bam HeobxoarMo riepeybeuThb
ero.

3azava 3. Ha meperoBopax BMecTO TOrO, UTOObI BbIABUraTb KOHKDETHbIE TPEe/IOKEHHs], ONIOHEeHT
CChUIaeTcsl Ha Baliy rpeskHue rpomaxu, UMeBLIHe MeCTO HeCKOJIbKO MecsLeB Ha3az,. Kak Bel octynure B
3TOM CJiydae?

3agaua 4. Ha meperoBopax Mexy BamMu U BalllM mapTHepoM mpou3olien KoHGMKT. Bac oboux
OBICTPO 3aXBaTHIBAIOT OTPHLIATE/IbHbIE SMOLMK. HamnpsbkeHue cTpeMuTe/IbHO Bo3pacTaeT. Baim felicTBus B
3TON CUTyaLum?

3agava 5. Y Bac «ropuT» BaKHBIM KOHTpakT. VM or Bamen BCTpeuu C KIMEHTOM 3aBUCHUT O4YeHb
MHoOroe. Brl HepBHHUaeTe Tepe/; BCTpedeii ¥ 0CO3HaeTe, UTO HACTPOEHBI 1aBUTh Ha cobecesHuka. OfHAKO
Brl peraeTe gepkaTb cebOsi B pykKax W TPOSIBAATH TMOKOCTb, TeprieHWe W OCTOPOXXHOCTb. Ho yke B
cepeJMiHe pasroBOpa 3amevaeTe, YTO MHULMATUBA «ylla» U3 Bammx pyk, u Bac oueHb ymeno 3acTaB/isitoT
COIJIalIaThCs C TeMU ITYHKTaMU KOHTPaKTa, C KOTOPbIMU COIJIAIIAThCS Heslb3s. Bbl uyBCTByeTe, 4TO cenyac
BCe pa3Ba/IMTCsA, eci Bbl uTo-HUOYAb He mpuayMaeTe. Bac oxBaThIBaeT UyBCTBO Oe3Ha[e)KHOCTU. Baim
JleACTBUS?

3agaua 7. Bbl [O/DKHBI BBICTYMUTh C JIOKJIaZIOM O TIpOZe/iaHHOM paboTe mepes KoJijleraMu Ha
npenpusaTUU. Bel 3HaeTe, yTO BBICTYIUTE B 4YWC/Ie IOC/AEAHUX U YTO MHOTHE U3 IIPUCYTCTBYIOLMX
NpUOIM3UTEILHO 3HAKOMBI C TeM, 0 4yeM Bbl Oygere roBoputhb. [103TOMy BesiiKa BEPOSITHOCTB, UTO OyAyT
cnymate Bac HeBHMMaTe/IbHO, BeCTH INOCTOPOHHMe pasrosBopel U T.n. Uto Bbl npegnpumere g Toro,
yTOOBI 3aBOEBaTh BHUMaHHe ayJUTOpUY U Bailie BbICTYIIEHHE BCeM TTOHPAaBU/IOCH?

3ajaua 8. Ha ogHOoM mu3 paboumx cobpanuii Bel roBopute o mpobneme peKOHCTpyKiuu Bariero
rnpeAnpuATUs. Y Bac JOBOJIBHO XOpoOLIMe IpejIoKeHUs 110 3TOMY BOIIPOCY, HO B 3ajle CUAUT HeCKOJIbKO
Bammx npoTUBHUKOB, KOTOPbIE He XOTST, yToObI Batm ripesyioykeHusi ObIIM IPUHSITHI pYKOBOACTBOM. OHHU




3a/1at0T BaM KaBep3HbIe BOIPOCHI, [e/1at0T e[Kre 3aMeuyaHusi, pe3Kue BbINabl MPOTUB Bac IMUHO U NpOoTHB
Bammx npepnoxenuit. [Tocsie ouepefHOro Takoro 3aMmeuanusi Bel roBopure. ..

3amaua 13. Pa3pabotaiite Mojenb Oecelbl UCXOAs WX LIeIM TEPErOBOPOB W TIPeACTaBIeHUS O
cobecefHUKe: C COLMANbHBIMK PAOOTHMKAMH KOMIUIEKCHOTO I[eHTpa COLMaIbHOIO 0O0CTY)KUBaHUS
HaceJieHUsI 0 He0OXOAMMOCTH TIPOBe/IeHUs Psifia COLUOIOTMUeCKUX MUCC/IeI0BaHHH.

3ajaua 15. Paspaboraiite Mozenb Oecefibl MCXOAs WX IIeJIM TEPETOBOPOB M TPEJCTaBIE€HUS O
cobeceHUKe: C afMUHUCTPAL[el 00pa30BaTe/IbHOTO YUPEX/eHHs, He >KeJlarolel, uToObl B yUpeXKAeHU!
IPOBOJW/IMCH COLJMOJIOTUUeCKUEe OIPOCHI.

3amaua 16. Pa3pabotaiite Mojenb Oecelbl UCXOAs WX LIeIM TEPErOBOPOB W TIPeACTaBIeHUS O
cobeceiHUKe: C TPeICTaBUTe/ISIMU O01[eCTBeHHBIX OpraHu3alyuii 00 opraHU3aluy COTPYAHUUECTBa.

OIIK-1.3:

Wcnons3yer COBpeMeHHbIe
MH(OPMaLIMOHHbIE TeXHOIO0TUr
IS pelleHust 3ajau
ripoeccroHaNIbHOM
JlesiTeNIbHOCTH

TeopeTquCKne BOITIPOCHI

1. TIpuHuune!l BefeHUs1 3PQEKTUBHBIX (MPUHLMITMANBHBIX) NeperoBopoB. [IpMHIMI MpOTHBOpeuus, Win
NpyUHLOUI (popMHUpPOBaHUs NTPOOIeMaTUKY TIPUHLIUIAATBHBIX TTePerOBOPOB.

2. IlpuHuunel BegeHus 3¢ (eKTUBHBIX (MPUHLMITMAIBHBIX) [IeperoBopoB. [IpyUHIMN BblJe/1eHNsT KOPeHHBIX
VMHTepecoB M KOHLIEHTPALMU B UX COZIep>KaHUM.

3. IlpuHuuInel BefjeHUs1 3(deKTHBHBIX (MPUHLMITUANBHBIX) TIeperoBopoB. [IpUHLIMIT B3aMMHOM BBITO/IbI.

4. Tlpunimriel BefeHUsT 3PQeKTUBHBIX (NMPUHLMITMAIBHBIX) 1eperoBopoB. [IpuHIMI 00beKTHBUPOBAHUS
OLIeHKH [1eperoBopoB.

5. TakThueckue npreMsl Ha ZleJI0BbIX [1eperoBopax.

6. MeTozbl BeJieHUsI [1eperoBOpOB.

7. IIporpamma neperoBopHoro Ipowecca.

8. MeTouKa BeZileHUs Te/le(pOHHBIX ITePErOBOPOB

9. les10BOM 3THKET B MPOLieCcCe NeperoBopoB..

10. IIcuxonoruyeckye KOHCTPYKThI TAKTUK BeJleHHs [1eperoBOpOB.

11. TIcuxonoruuyeckue npremMsl ((OPMUPOBAHMS aTTPAKLIMM B TIPaKTHKe NleperoBOPHOro Mpoliecca.
Tect

1. TexHUKOM Be/leHUs TIEPErOBOPOB Ha3bIBAIOT:
a) CUCTeMY OTHOIIIEHWM CTOPOH;




0) criocoObl Mpe/iCTaBIeHUS Lie/iel;
B) aITOPUTM KOMMYHUKATUBHbBIX J€HCTBUM;
T) MOC/e10BaTe/IbHOCTD PeLleHUN.
2. TakTHKa UCMO/b30BaHUsl aBTOPUTETA MPe/IoiaraeT:
a) apryMeHTaLMIO0 C MO3ULMU [epCOHA/IHM;
0) aprymMeHTaruo C MO3ULIMU PALIMOHATUCTUIHOCTH;
B) apryMeHTaL1i0 C MO3ULIMY UPPaLMOHaTMCTUYHOCTY;
') apryMeHTaLMIO C MO3ULMK TPYIIIOBOM NPOEKTUBHOCTH.
3. TakTHKa «MHUMOI'O yXO[a»:
a) WUCI0JIb3YyeTCs /1J1s1 IpeKpallieH!s [1eperoBOpoB;
0) cTUMy/TUpyeT MO3ULIMI0 YCTYIIKH OMIOHEHTa;
B) CO3/laeT CUTYaL[1I0 Heolpe/e/leHHOCTY;
I') BAYsieT Ha POAYKTUBHOCTb MPUHSTHS PeLlIeHusI.
4. TaKTHKa WCII0/Ib30BaHHsI CTEPEOTUIIOB B ITePeroBopax:
a) yrpoliaeT IpoLiecc J0roBOPeHHOCTeN;
0) MacKUpyeT UCTUHHBIE L[/ CTOPOH;
B) CTPYKTYpHPYeT IpPOLiecC NeperoBOpoB;
I') OTB/IEKAeT OT [|eHCTBUTE/IbHOCTH.
5. [luHamuKa Be/leHUs [1eperoBOpOB UCKI/II0YaeT CTaJuto:
a) MO/rOTOBKU K IeperoBopam;
0) BesieHUsI IT€PErOBOPOB;
B) aHaJ/IM3a pe3yJ/bTaToOB U JJOTOBOPEHHOCTEN;
I') OCMBIC/IEHUs] JOCTUTHYTOTO.
6. PernyTarysi y4aCTHUKOB I€PErOBOPOB B HaHOOJIbLIIeN Mepe:
a) BAMseT Ha CoJiepKaHue NIeperoBopoB;
0) He OKa3bIBaeT BIMSHUS;
B) (popMUpYeT SMOLIMOHA/IbHbIE OTHOLIIEHUS] CTOPOH;
r) o0/afjaeT BEICOKUM TOTeHL[MaioM WH(OPMaTUBHOCTH.
7. ITacCUBHOCTB B BeZIeHUU [1eperoBOpOB BOCIIPUHUMAETCS KaK:
a) ocobast TaKTHKa;
0) xapakTepucTHKa cjabocty;
B) oco0ast UHTeJI/IeKTyaslbHasi TIO3ULUs;
') OTCYTCTBUE MHTepeca K MPOLecCy NeperoBopoB.




8. Ilcuxonoruueckue rpreMbl HOPMUPOBAHUS aTTPAKI[UH B TI€PeroBOpaXx Mo3BOJISIOT:
a) (hOpMHUPOBATD T0JIOXKUTE/TbHYIO YCTaHOBKY CTOPOHBI;
0) ybexxzaThb OTIOHEeHTa;
B) CO3/]aBaTh MIPO/YKTHUBHBIE MIPOEKTHI PEILIeHHI;
I') aKTUBU3UPOBATh MIPUHLUTNA/IBHBIE TTO3ULIHH.

9. I'naBHOM LieJIbIO NTEPEeroBOPOB SBJISETCS:
a) TIPUHSTHE COBMECTHBIX pelleHUi;
0) omnpeiesieHNe UCTHUHBI,
B) COLIMa/IbHOE TI03UL[MOHUPOBaHUE;
I') pa3pelleHue NPOTUBOPEeUnii.
10. Bompockl, UcIo/b3yeMble B TIPOLIeCCe TIeperoBOPOB U He TpeOyrolie OTBeTa, Ha3bIBalOT:
a) abTepHATUBHBIMU;
0) pUTOPUUECKUMU;
B) HaBOZSIIUMU;
r') MH(OPMaLMOHHBIMHU.
11. TIpu JOCTU)KEHUU COIVIALLeHUs B IIeperoBopax UCK/I0UYaeTCs OJUH U3 TUIIOB pelleHus:
a) KOMITPOMUCCHOE;
0) accumeTpUUHOE;
B) MPUHLIUIIHAIEHO HOBOE;
T') CTaHAapTHOe.
12. K cyObeKTUBHBIM KPUTEPUSIM TIeperoBOPOB OTHOCSIT:
a) MOpaJlbHble TIPHHLUIIbI;
0) 9KCIIepPTHBIE OLIEHKU;
B) MpeLie/ileHThl ¥ Tpod)eCCrOHaIbHbIE HOPMBI;
I') 3aKOH U UHCTPYKLIMU.




0) ITopsaok NpoBeieHNsI MPOME)XYTOUHON aTTeCTalyH, M0Ka3aTe/IM M KPUTEPUH OLleHUBaHHA:
[TpomexxyTouHasi aTTecTalys 10 JUCLUIIMHE « TeXHOIorusi MpoBe/ieHus [ieJI0BbIX TIeperoBOPOB» BK/IOUaeT TeOpeTHUeCcKre BOTPOCHI, O3BOJISIOIINe
OLIEHUTb YPOBEHb YCBOEHHsI 00yUaroIMMHUCS 3HAHWUH, U TTPAKTUUYEeCKHe 3a/laHMs, BBISB/ISIOINIME CTereHb CHOOPMUPOBAHHOCTA YMEHHUH U BJIaJIeHUH,
TIPOBOJIUTCS B hopMe 3K3aMeHa.

B npotiecce MoAroToOBKM K 9K3aMeHy Cjie/lyeT OMUPaThCsi Ha PeKOMeH/JOBaHHYIO /ISl 3TUX Lie/iel HayuHyIo U yueOHYI0 TuTepaTypy: OCHOBHYIO U
JIOTIOJTHUTEJTBHYIO, [I7Is1 3TOT0 MOYKHO BOCITI0/1b30BaThCsl MHPOPMAaLIMOHHBIMU pecypcamu B o0ubmioteke ®T'BOY BO «MI'TY um. I'.U1. HocoBa».
KpuTtepuu olieHKU (B COOTBETCTBUU C (POPMUPYEMbIMU KOMIIETEHLIUSMU U TUIAaHUPYEeMBIMU pe3y/ibTaTaMu 00yueHus):
— Ha OLIEHKY «OTJMYHO» — OOYYarOL[UICS TMOKa3biBaeT BBICOKUN YPOBeHb CPOPMUPOBAHHOCTH KOMITETEHIIUH, T.e. TIOJHOe, TJy0oKoe 3HaHHe yueOHOro
MaTepuasa, C y4eTOM OCHOBHOM W /IOTIOJTHUTE/IbHOM JINTepaTyphbl, OTBET JIOTUUHBIM, apryMeHTUPOBAHHbBIN; yMeHHe BBLISBUTh B3aMOCBSI3b OCHOBHBIX
TIOHSTHM 1 KaTeTOpPHH; B/IaZieHre CITOCOOHOCTSAMMU B3aMMOCBSI3U TEOPEeTUUECKHX TTOJIOKEHUH C TIPAKTUKOM;
— Ha OILIeHKY «XOPOIL0» — 00YUaroIUICS MOKa3bIBaeT CPeIHUIN ypOBeHb C(hOPMUPOBAHHOCTH KOMITETEHIIMH, T.e. TIOJIHOe 3HaHHe yueOHOro marepuana C
HCTI0/Tb30BaHHEM OCHOBHOM JIUTepaTypPhbl, PEKOMEeH/JOBAHHOW K 3aHSTUSM, CUCTeMaTUUeCKUM XapaKTep BBICTYIIEHHH Ha YUeOHBIX 3aHSTHSX; CIIOCOOHOCTD
K CaMOCTOSITe/IbHOMY TIOTIO/THEHHIO 3HAaHWM M COBEPIIeHCTBOBAHUIO YMEHWM CaMOCTOSITE/IbHOTO WCIIO/Ib30BAHUS PA3/IMUHBIX TEXHOJOTHM Be/leHUs
reperoBopoB
— Ha OIHKY «y/AOB/JI€TBOPUTEIbHO» — OOyYalOl[UICA TIOKa3bIBaeT TIOPOTOBbIM ypOBeHb C(OPMUPOBAHHOCTH KOMIIETEHI[UHM, T.e. 3HAHUS
PEerpoAyKTUBHOTO XapakTepa, peobajaeT onucanye ¢hakToB 6e3 UX B3aUMOCBS3U, JOMYCTUMbI HEKOTOPbIE IMOTPEIIHOCTH, KOTOphIe CTYJeHT UCTIPaB/sieT
C TOMOIIIBIO TIperio/iaBaTe’is;
— Ha OLIEHKY «Hey/l0B/IeTBOPHUTEe/IbHO» — Pe3y/ibTaT 00yueHUsi He JOCTUTHYT, 00yuaroIuiicsi He MOJKeT IMOKa3aTh 3HaHUsS Ha YPOBHE BOCIIPOW3BeIeHUS U
00bsicHeHUs: UH(MOPMAIIMK, He MOKET MO0Ka3aTh UHTE/ITIEKTYa/IbHbIe HABBIKM PEIIIeHHs IIPOCTBIX 3a/1ay.

[TprMepHbIe BOMPOCHI K 3K3aMeHY

. [lenoBble TieperoBOpkI: TIOHATHE, 00IIHe TI0/I0KeHUs TIeperoBOPHOTo Tpoliecca.
. @YHKIIUU [1e/IOBLIX TI€PErOBOPOB.

. Buzipl knaccudukaiiyii meperoBopos.

. TunoJsiorusi rieperoBOpoB.

. TUMbI COBMECTHBIX pellieHul YYaCTHUKOB IeperoBOpOB.

. MexaHM3MbI B TEXHOJIOTHMH TIepEroBOPHOTO TMpoLiecca.

. KOMIoHeHThI B TeXHO/IOTHU TIeperoBOPHOI0 Mpoliecca.

. HarrpaBsieHusi TIO/ITOTOBKH K /IeJIOBBIM TI€PeroBopam.

. DTarbl NPOBe/IeHus [eJI0OBbIX [IepPeroBOPOB.

OO UTRA WN -



10. AHanu3 coziep>kaTe/IbHOU U TIPOL[eCCyaabHOM CTOPOHBI /1e/I0BbIX IePeroBOpPOB.

11. CTpyKTypa reperoBOpHOro npotriecca (BepTUkaabHasi).

12. CTpyKTypa reperoBOpHOro mnpotiecca (ropu3oHTaabHas).

13. CTpyKTypa reperoBOpHOro npotiecca (BHyTPeHHSIS).

14. CTpyKTypa reperoBOpHOro rpotiecca (BHeIHsis).

15. YcnoBusi 3peKTUBHOCTH TIepPeroBOPOB.

16. IToaroToBKa K rieperoBopam.

17. HepgocTaTKu pyU BeJjeHUU T1eperoBOpPOB.

18. TexHoJ/i0TMs1 3aBepileHKs IEPETOBOPOB.

19. ITo3uLMOHUPOBaHKe B MPOLIeCCe MeperoBOpoB.

20. IMpuniune! BefeHUs 3O (eKTUBHBIX (MPUHLUNHMAIBHBIX) TIepEerOBOPOB. [IPUHIMIT TPOTUBOPEUUs], WA TIPUHIUN (HOPMUPOBaHUSI MTPOO/IeMAaTUKU
TIPUHLUITHAATLHBIX T1IePeroBOPOB.

21. TpuHumnbl BefeHUsi 3(PPeKTUBHBIX (MPUHLIMIKAAIBHBIX) TleperoBopoB. [IpUHLIMIT BbiJjefieHHss KOPeHHbIX WHTEepecoB M KOHLIEHTpALUU B UX
COJleprKaHuM.

22. TTpuHIMIbl BeieHUs 3P heKTUBHBIX (TPUHLMITHAIBHBIX) MeperoBOpoB. [IpUHIUIT B3aUMHOM BBITO/IbI.

23. ITpuHIunbl BegeHus 3G deKTUBHBIX (TTPUHIUIMAIBHBIX) [TEPEroBopoB. [IpUHLIUIT 00bEKTUBUPOBAHUS OI[EHKH MePErOBOPOB.

24. TakTuueckre NpueMbl Ha JIe/IOBBIX TeperoBopax.

25. MeTto/bl BeJileHUsI TIeperoBOpPOB.

26. ITporpamma meperoBOpHOro Tporiecca.

27. MeToaviKa BefieHUs TesiehOHHBIX TEPErOBOPOB

28. Jle/ioBOM TUKET B TIPOLiecce IeperoBopoB.

29. Ilcuxosornueckre KOHCTPYKThI TaKTHUK BeieHUs TIePerOBOPOB.

30. TIcuxonoruyeckue npruemMbl GOPMUPOBAHUS aTTPAKL[MU B MPAKTHKe [eperoBOPHOro mpotiecca.

31. TexHOMOrMs aKTUBHOTO C/IyIIaHUS.

32. BapualliOHHBIM MeTO/] Be/ieHHsl TIeperoBOPOB.

33.Meto/ vHTerpaLyu B BeJleHUH TeperoBopoB.

34. MeTo/, ypaBHOBeIlIUBaHKs B BeJleHUU [1eperoBopoB.

35. MeTto/ KoMITpomMuCCa B Be[jeH1H I1leperoBopoB.

36. Posib peueBoi 3TUKH B TIePErOBOPHOM MpoI1iecce.

37. HeBepbasbHbIe CpeZCTBA B IIePErOBOPHOM TIPOLECCe.

38. IpaBuna koorepaiuu ['paiica.

39. KynbTrypa peuu Kak ¢akTop 3¢)(peKTHBHOCTH MeperoBOpPHOro MpoLiecca: HOpMaTUBHBIN KOMIIOHEHT.

40. KynbTypa peur Kak (pakTop 3(peKTUBHOCTH MeperoBOpHOro Mpoliecca: KOMMYHUKATUBHbINA KOMIIOHEHT.



41. KynbTypa peuu Kak (akTop 3peKTUBHOCTU NeperoBOpHOro rpoliecca: STUUeCKUii KOMIIOHEHT.
42. PeueBas arpeccHsi: Co/iepyKaHHe TIOHSATHS U CTIOCOOBI TIPOSIBIEHUS.

IIpakTHyeckue 3a;aHUA

3agaua 1. Bl BusMTe, uTo Ha neperosopax Baiu napTHep HaMepeHHO McKaxaeT (pakTbl. Kak Bbl mocTynure B 3TOM ciiyvae?

3agaua 2. Bel BefieTe meperoBopsl. Bar mapTHep yTBepkJaeT HeuTo, Oe3ycsioBHO, ommbouHoe, ¢ Barieii TOUkd 3peHus, U HelpuemseMoe [ist
peltieHusi JaHHOMW TIpo6sieMbl. Bam Heo6xouMo riepey6euTh ero.

3ajaua 3. Ha meperoBopax BMecTO TOro, uTOObI BbIJBUTaThb KOHKDETHBIE TPeJJIOKEHHUs, OMIOHEHT CChUlaeTcsl Ha Barm mpexkHWe Npomaxw,
MMeBIlIMe MeCTO HeCcKoJIbKo MecsitieB Ha3aj,. Kak Bbl moctynure B 3TOM cydae?

3apsaua 4. Ha meperoBopax Mexxay BaMHu U BaimM mapTHepoM mpou3olies KOHQIUKT. Bac 060ux ObICTPO 3aXBaThIBAalOT OTPULIATE/TbHBIE SMOLIVH.
HanpspkeHue ctpeMuTesIbHO Bo3pacTaeT. Baiy f1eliCTBHS B 3TOW CUTyauyn?

3agaya 5. Y Bac «roput» BaXHBIM KOHTpakT. V1 oT Bameil BCTpeun C K/IMEHTOM 3aBUCUT O4YeHb MHOroe. Bbl HepBHHuaeTe mepej, BCTpeuel U
0CO3HaeTe, YTO HACTPOEHBI JAaBUTh Ha cobeceqHrKa. OpHako Brl pelriaete fepkath cebsi B pyKax W MPOSIBIATh TMOKOCTb, TepIieHWe U 0CTOPOXKHOCTh. Ho
y)Xe B CepeJuHe pa3roBopa 3aMmeuaeTe, YTO WHULIMATHBA «ylla» U3 Bammx pyk, u Bac oueHb ymeso 3aCTaB/srOT COIJIAlIATbCSl C T€MM ITyHKTaMH
KOHTPAaKTa, C KOTOPBIMU COTJIALIAThCS Hesb3s. Bbl UyBCTByeTe, UTO celiyac BCe pa3BalMTCs, eC/iM Bbl uTo-HMOYab He rpuaymaere. Bac oxBaTbiBaeT
YyyBCTBO Oe3Ha/IeXKHOCTU. Baiu fetficTBus?

3ajauva 6. Bbl mMo34HO 3aKOHUM/IM HaKaHyHe CBOIO paboTy, yCTaqM U He MOJTOTOBW/IH, KaK OObIUHO, T/IaH BLICTYI/IeHHs. [0 Hauana BBICTYIIIEHUS
ocTasock 0KoJio 10 MUHYT. Bbl HErioxo 3HaeTe TeMy, HO OOHUTeCh TOTO, UTO Ha KaueCTBe BBICTYIUIEHHsI MOXKET CKa3aThCs ycTanocThb. Kak Bel mocTymnmre?

3apaua 7. Bbl JO/DKHBI BBICTYIUTE C OK/IJIOM O TpoJielaHHOM paboTe Tiepes KojuleraMy Ha MpeArpUsTHU. Bbl 3HaeTe, YTO BBICTYIHTE B UMCIIe
MOC/IeHUX U UYTO MHOTHE U3 TIPUCYTCTBYIOIINX MPUOIN3UTETHHO 3HAKOMBI C TeM, 0 ueM Bbl OyzeTe roBoputh. [103TOMY BesiiKa BepOSTHOCTb, UTO OyAyT
olywiaTh Bac HeBHMMare/bHO, BeCTU MOCTOPOHHKE pa3roBopkl U T.M. Uto Bl npeaAnpumete st TOro, 4yToObl 3aBoeBaTh BHUMaHUe ayUTOpUU U Baiie
BBICTYTI/IEHHEe BCeM ITOHPaBU/IOCh?



3agaua 8. Ha ogHoM u3 paboumx coOpanuii Bbl roBopuTe 0 mpobsieMe peKOHCTPYKIMM Bamero npearnpustusi. Y Bac [0Bo/IbHO Xopolime
TMIpe/IJIO’KEeHUsT TI0 3TOMY BOTPOCY, HO B 3ajie CUAUT HECKOJbKO Ballmx NMpOTUBHUKOB, KOTOPble He XOTAT, YToObI Barm mpesno)eHus: ObLTA TIPUHSITHI
pykoBozacTBoM. OHU 3a/iat0T BaM KaBep3Hble BOMPOCHI, [ealoT eKre 3aMeuaHus, pe3kue Bbira/bl MPOTUB Bac iMuHO U nMpoTuB Ballivx npejioskeHuu.
ITocne ouepesHOTO TaKOrO 3aMedaHusi Bel roBopuUTe. ..

3apaua 9. B BaiiemM yupekZieHUH aKTUBHO JIeMCTBYeT «CHUCTeMa» CJIyXOB, TIO KOTOPOU TepesiaeTcsi camasi pa3HooOpa3Hast nHdopMaiusi. OfHakKo 3a
rocJie/iHee BpeMs JIOXKHbIE C/TyXHM CTa/ld paclpoCTPaHAThCS Kak JiecHOW noxap. K nprumMepy, Wyt pasroBopbl 0 HOBOM M3MeHEeHHUH CTPYKTYPbl, KOTOpOe B
TepBYI0 ouepe/ib Oy/ieT HarpaB/eHo Ha COKpallleHHe ILTaToB.

3apaua 10. B Hauae pabouero /Hs1 B IPUCYTCTBUM IPYTUX pabOTHUKOB B KOPHU/IOpe TIOAUMHEHHBIN MTOCTAaBU/I BOTIPOC Tepe]] PYKOBOAUTeieM oduca
MO TOBOAY €ro upe3BblYaliHOM Harpy3kKu, 4pe3BblYallHO TPYAHBIMU 3a/laHUSMM, SIBHO HarpaB/ieHHbIMA Ha €ro [AWCKPeJUTAlIMI0 KaK OIbITHOTO
CrieljyanrcTa.

3apaua 11. Ha coBerrjanuu o npo6ieMe BHeIpeHHsI THHOBAIIMOHHBIX TEXHOJIOTHM OJIUH U3 CIEIMATUCTOB BhICKA3a/l KDUTHKY B aJipeC PYKOBOUTEJIS,
OTKa3aBLLIerocs Mo/iJiep>kaTh ero HOBOBBeJeHUsl. TO TIPOU30IIIO SIKOObI ITOTOMY, UTO CIELIUATUCT He TPe//IOKUI PYKOBOJUTEJIIO CTaTh COAaBTOPOM.

3apaua 12. PaspaboraiiTe Mojens Gece/ibl UCXO/sl UX 1€/ T1€PErOBOPOB U Tpe/iCTaB/ieHusi 0 cobeceJHUKe: C Tpe/CTAaBUTeISIMA MHCIEKI[UU TI0
JleJiaM HeCOBEpIIIEHHOJIETHUX O COBMECTHOU paboTe 1o mpoduiakTHKe [eBUAHTHOTO TTOBe/IeHHSI TT0[POCTKOB.

3agaua 13. Paspaboraiite Mozens Oecepl MCXOAS WX 1€/ T€PErOBOPOB U TIPe/ICTaBeHUs 0 cobeceflHUKe: C COL[MA/IbHBIMU pabOTHUKaMU
KOMIIJIEKCHOT'0 1IeHTPa COLMaIbHOTO 00C/Ty>KUBAHUSI HaceIleH!st 0 He0OXOIMMOCTH YBeTMUNUTL 00BeM OKa3bIBaeMbIX TIATHBIX YCIIYT.

3agaua 14. Paspaboraiite Mozenb Oeceibl HMCXOAsh WX LeJid TIePerOBOPOB U TIpeJCTaB/ieHUss O cobeceHUKe: C aJMUHUCTpaLUe
o611eo6pa3oBaTeIbHOM IIKOJIe O MeXXBeIOMCTBEHHOM B3aUMO/IeMCTBUM B COMPOBOK/IEHUHN CEMEU «TPYIITbI PUCKa».

3agaua 15. Paspaboraiite Mozesb Gecefibl ICXO/s WX 1€/ TIEPETOBOPOB U TIPe/ICTAB/IEHHUs] O COOeceJHUKe: C POJUTE/ISIMH, He BBITO/THSIOIIMMU
CBOM 00S13aHHOCTH B OTHOIIIEHWH CBOMX HECOBEPIIIeHHOIEeTHUX JIeTeH.

3apaua 16. PaspaboraiiTe Mozienb Oecesibl UCXOAS UX 1ieJi TIePEroBOPOB U TpeZicTaB/ieHMsi 0 cobeceIHHKe: C TIpPeZCTaBUTe/SIMU 0011[eCTBEeHHBIX
opraHu3alyii 06 opraHu3alu COTPYAHUYECTBA.



3agaua 17. Paspabotaiite Mozens OGecefbl UCXOAS WX IeJId TIEPErOBOPOB U TIPeJCTaBIeHHS O cobecefHUWKe: C aJMHHHUCTpAI[Hel IIKOBI O
HeoOXOZMMOCTH Me>KBEIOMCTBEHHOT'O B3aUMO/JeHCTBYSI.

3agaua 18. PaspaboraiiTe Momenr Oeceapl MCXOs1 WX IeJId TI€PErOBOPOB M TIpeJCTaBieHUs O cobeceHWKe: CO CBOMMH KOJUIeTaMH O
HE0OXO/IMMOCTH MOBBIIIIEHUs KY/IbTYPbl 00C/Ty>KUBaHUS K/IMEHTOB (yIpaB/IeHHe COIUaTbHOM 3allUThl HACeIeHus).

3agaua 19. Bbl 3B0OHUTE HOBOMY K/IMEHTY, MOTPEOHOCTH M BKYChl KOTOPOT'O BaM HEM3BeCTHBI. BaM HE0OX0IUMO PacCIo/IoXKUTh K cebe K/MeHTa.

3agaua 20. Bbl 3BOHHTE CTapOMy KJ/IMEHTY, MOTPeOHOCTH U BKYChl KOTOPOTO BaM M3BeCTHBI. Bbl 3HaeTe, UTO OH BCer/ia HeIoBOJIeH paboToM Balleit
CTy>KOBbI ¥ BBICKA3bIBAaeT 3TO B pa3roBope. BaM He0OX0[MMO pacroioxuTh K cebe KMeHTa U JOCTUYR COTJ/IallleHHs 10 TTIOBOAY 00beMa U KauecTBa yCIyT.



