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JIner akTyanusanuu padodeil nporpaMmsl

Pabouast mporpamMma rnepecMoTpeHa, 00CykaeHa 1 o100peHa s peanusaruu B 2026 - 2027
y4eOHOM o1y Ha 3acefaHuu Kageapsl MeHeIKMEHTa U TOCYAapCTBEHHOTO YIIPABICHUS

[Iporokom ot 20 r. Ne

3aB. kadenpoii O.JL ﬁa3ap013a

PaGouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM roj1y Ha 3aceqanuu Kadeapsl MEHEIPKMEHTa U TOCYIapCTBEHHOTO YIIPABJICHHUS

[Iporokom ot 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena uis peanusanuu B 2028 - 2029
y4eOHOM TroJly Ha 3acefaHuu Kadeapbl MEHEIKMEHTa U TOCYIapCTBEHHOTO YIIPABJICHUS

[Iporokon ot 20 . Ne

3aB. kadenpoit O.H.EasapOBa

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM roJly Ha 3acefqanuu Kadeapsl MeHEHKMEHTa U TOCYAapCTBEHHOTO YIIPaBJICHUS

IIporokom or 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2030 - 2031
yueOHOM rojy Ha 3aceqaHuu Kadeapsl MeHeHKMEHTa U TOCYIapCTBEHHOTO YIIPaBICHUS

[Iporokom ot 20 . Ne

3aB. xadenpoii O.H.EasapOBa




1 Leau ocBOeHMS TUCHUNIIHMHBI (MOIYJIA)

[{enbto n3yueHus: AUCUUILIINHBI SBIISIETCS JOPMUPOBAHUE Y CTYIECHTOB
COBPEMEHHOT0, MAPKETHHTOBOTO MUPOBO33PEHHU S, [TOJIy4eHHE 3HaHUI B 001acTu
MEHEI)KMEHTa-MapKEeTUHTa, TEOPUHU U MPAKTUKH MapKETUHTOBBIX UCCIIEIOBAHHUIM,
MOATOTOBKA K paboTe B YCIOBUSIX PEAbHOTO MAPKETUHTA.

3amayamMu Kypca sIBISIFOTCS:

- 3HAKOMCTBO CTYJICHTOB C OCHOBHBIMHU IOJIO)KCHUSMU TEOPUU YIIPABIICHUS
MapKETHUHIOM;

- 00yueHue ciyniaresneil mpuemam U METo/1aM MPUKIIaIHOTO MAPKETUHT 4,

- 03HaKOMJICHHE C MeToJaMH cOopa U METOJaMM aHaln3a MapKEeTUHTOBOU
nH(popManuu;

- opMupoBanue Habopa MpoPeCcCHOHATBHBIX KOMIIETEHIINN Oy TyIiero 6akaiaBpa 1mo
Harnpasienuto 38.03.02.

2 MecTo AUCHHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa30BaTe/ibHOI NPOrpaMMbl

Jucnuminza YnpapiaeHHe MapKEeTHHIOM BXOJUT B 00s13aTEJIbHYIO YaCTh y4€OHOIO
IJ1aHa 00pa30BaTEIbHON MPOTPaMMBI.

Jlis n3ydeHust IUCUUIUIMHBI HEOOX0AUMBI 3HaHUS (YMEHMUS, BIAJACHHUS),
c(OpMHUPOBAHHBIE B pPe3yJIbTaTe U3YUYEHUs TUCLMILIMH/ IPAKTUK:

JUis u3yyeHMs JUCLMIUIMHBI HEOOXOAMMBI 3HAaHUS U YMEHUS, [IOJIyYeHHbIE Ha
peblayIiel CTyneHn 00yueHus

3HaHus (yMEHUs, BIIAICHNUs ), IOJyYEHHbIE IPU U3YYEHUH JAHHOM JUCIUIIIMHbI
OyayT HeOOXOAUMBI [yl U3YYEHHSI JUCLUIUIMH/TIPAKTUK:

[TonroroBka k cade u cada rocyJapCTBEHHOIO 3K3aMeHa

DKoHOMUYECKas geMorpadus

Hanoru u Hanoroo6noxxenue

OpranuzannoHHas KyJabTypa

[TonroroBka K mpoueaype 3aluThl U 3allliTa BBITYCKHOM KBAIU(PHUKAIMOHHON
paboThl

DKOHOMHKA YIPABIICHUS TIEPCOHATIOM

HccenenoBanue CONMAIBHO-DKOHOMUYECKUX MPOLECCOB Ha PBIHKE TPyAa

VYyeOHast - 03HaKOMHTEIbHAS IPAKTUKA

MeHeKMEHT

AHTUKOPPYNIIMOHHAS MOJIUTHKA B YIIPABJICHNUU NIEPCOHAIOM

3 KomnereHuuu o0y4aroinerocsi, popmMupyembie B pe3yJbTaTe 0CBOEHUsI

AUCHUTLUIMHBI (MOYJIs) M IJIAHUPYEMblIe Pe3yJIbTAThI 00yUeHu sl

B pe3ynbraTe 0OCBOSHMS TUCHUIUIMHBI (MOAYINS) «YTpaBieHHE MapKETUHTOM
oOydJaronuiics JoKeH 00IaaaTh CICIYIONTUMA KOMITETCHITHSMU:

KOI[ HHJUKATOpa I/IH,I[I/IKaTop JOCTHIXKCHHA KOMIICTCHIIMH

OIIK-1 CriocobeH mpuMeHsITh 3HaHUsI (Ha IPOMEKYTOYHOM YPOBHE) SKOHOMHUYECKOH,
OpPraHu3alMOHHOM, YITPABICHYECKON, COMOJIOTHYECKON U IMICUXOJIOTHYECKON TEOPHH,
POCCHUICKOT0 3aKOHOAATENHCTBA B YACTH pabOThI C EPCOHAIOM MPU PELICHUU
po¢eCCHOHANIBHBIX 3a]1aY;

OIlK-1.1 BrIsABIISIET 3aKOHOMEPHOCTH, UCIIONB3YS IPUHIUIIBI 1 METO/IbI
YIPABIIEHUS IIEPCOHAIOM Ha OCHOBE YKOHOMHYECKOM,
OpraHU3alMOHHOM, YIIPABIEHYECKON TEOpU

OIIK-1.2 Pemaer mpodeccrnonanbHbpie 3a/1a4u B 00JIaCTH yIPABJICHHSI TIEPCOHATIOM
Ha OpraHU3aIMOHHOM, YIIPABICHYECKOM, COIIMOJIOTUIECKOM YPOBHSIX




OIIK-1.3

[TpuMeHsieT 3HaHUS POCCUIICKOTO 3aKOHOIATENbCTBA B UACTH PAOOTHI €
MEPCOHAJIIOM NPH peIIeHUH MPO(EeCCHOHATBHBIX 3a]1a4, OCYLIECTBIISET
IIPAaBOBYIO U aHTUKOPPYIILIMOHHYIO DKCIIEPTU3Y IIPOEKTOB HOPMATUBHBIX
IIPAaBOBBIX AKTOB




4. CTpykTypa, 00b€M U copepkaHue JUCHUILIMHBI (MOTYJISA)

OO6mias TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX eAuHUI] 144 akaja. yacoB, B TOM

HHUCJIIC:

— KOHTakTHas pabora — 10,7 akaz. 4acos:

— ayIuTOpHas — § akaJl. 4acos;

— BHeayAuTopHas — 2,7 akKaJl. 4acoB;

— camocTosTenbHas pabota — 124,6 akaj. 4acos;

— B (popme npakTuieckoil moarotoBku — 0 akai. yac;
— MOATOTOBKA K 3K3aMeHy — 8,7 akaj. Jac

<DopMa aTTeCTaluu - 3K3aMEH

AynutopHast

8 <
<
=
KOHTakTHas paboTa E 5 dopma TeKyIero
S B
B aKaj. yacax o un KOHTPOJIS
Paszen/ Tema 2 (B axan ) == . P Kox
> 3 © | camocToATenpHON YCTIIEBAEMOCTH U
JHCHIHTLIAHBI = [~ o KOMIIETEHIIHH
o = paboThI TIPOMEKYTOTHOMN
0 mpakr. | S 3
Tlek 71ab. paKt. | =g aTTeCTaluu
3aH. 3aH. O =
1. Paznen 1. Ilonstue u
CYHIHOCTh MapKETHHTA.
Brimonnenue
MPaKTUYECKUX pa-
1.1 IlonaTue MapKeTuHra. 60T Brinonnenue OIK-1.1
DyHKIMY U IPUHLUIIBI 10 CaMOCTOSTEeNbHOE | MPaKTHYeCKOH pa- OIIK 1'2’
MapkeTuHra. Mcropuueckue H3y4YCHHE OOTEI OITK 1' 3’
KOHIIENIUY MapKETUHTA. yueOHOW U TectupoBanue '
HAay4YHOU
1 TUTEepaTypHI
BremonaeHnne
MPaKTHYECKUX pa-
00T Brimonnenue
CaMOCTOSITENILHOE | TIPaKTHYECKO pa OIK-1.1,
1.2 MapkeTuHroBas cpesa 10 P P OIIK-1.2,
U3y4eHue 00THI
. OIIK-1.3
yueOHOW U TectupoBanue
HAay4YHOU
TUTEePaTypHI
HWroro no pazaeny 20
2. Paznen 2. MapKkeTHHTOBBIA
HCCIIEOBaHUS.
Brimonnenue
TPaKTUIECKHX pa-
oot Brimonaenne
2.1 Mapxerunrosas CaMocCTOsITeNbHOE | MPaKTUYECKOH pa OIK-1.1,
UH(OpPMAIHSI U METOJIBI €€ 1 10 p p OIIK-1.2,
H3y4YCHHE 00TEI
cbopa. o OIIK-1.3
y4eOHOH TectupoBanue
Hay4YHOU
1 JUTEPATYPbI
Brimonnenue
MPaKTUYECKHUX pa-
P P Brinonaenue
2.2 MapKeTHHTOBEIE Gor MPAKTUYECKOH pa OIK-1.1,
’ P 1 10 | CamocTosTeNnbHOE P P OIIK-1.2,
HCCIIEI0OBAHMS. OOTEI
H3y4YeHHe OIIK-1.3
o TectupoBanue
yueOHOH U
Hay4YHOU




JIUTEPATypPhL

Brinonnenue
MPAaKTUIECKUX pa-
6or Brmoanenue
2.3 CerMeHTUpOBaHUE H " OIIK-1.1,
CamocrosTeNnpHOe | MpaKTH4ecKon pa-
MO3UIIMOHUPOBAHUE TOBapa 1 10 OIlK-1.2,
H3y4eHUE 60TBI
Ha PBIHKE . OIIK-1.3
yuebHO u TecrtupoBanue
Hay4YHOU
JTUTEPATYPBI
HWroro no pazaeny 2 30
3. Pazmen 3. Kommieke
MapKeTHHTa.
Brimonaenne
MPAaKTUIECKUX pa-
oot Brimoanenue
3.1 TBapHasi MOJUTHKA B N OIIK-1.1,
CamocTosTeNIbHOE | MPaKTHYECKOW pa-
CHUCTEME MAapPKETUHIOBBIX 1 10 OIIK-1.2,
. U3y4yeHHe 0OTBI
pelIeHnit OpraHu3alyu. N OIIK-1.3
yueObHOi U TectupoBanue
HayJHOU
JIUTEPATYpPbI
Brinonnenue
MPaKTUIECKUX pa-
oot Brimoanenue
3.2 lleHOBast IOJIUTHKA B N OIIK-1.1,
CamocrosTeNpHOe | MpaKTH4ecKon pa-
CHCTEME MapKETHHTOBBIX 0,5 10 OIIK-1.2,
. U3y4yeHHe 0OTBI
pelIeHni OpraHu3anun N OIIK-1.3
yuebHOi U TectupoBanue
HayJHOU
JTUTEPATYPHI
Brimonaenne
MPAaKTUYECKUX pa-
oot Brimoanenue
3.3 Corrropast mommTHKa B CaMocCTOITeIbHOE | IpaKTUYECKOM pa OINK-1.1,
CHCTEME MapKETHHTOBBIX 0,5 10 p p OIIK-1.2,
. H3y4eHue 00THI
pelIeHni opraHu3anuu o OIlK-1.3
yueOHOH U TectupoBanue
Hay4HOU
JTUTEPATYPBI
Brimonaenne
MPAaKTUYECKUX pa-
3.4 KoMmMyHUKaTHBHAS 6ot Brmonmaenue OIK-1.1
MOJIMUTUKA B CUCTEME 10 CamocTodATeNbHOE | MPaKTU4eCKOH pa- OIK 1'2‘
MapKETHUHIOBBIX pelleHUiH H3y4eHHE 60TBI OIIK 1' 3‘
OpraHu3alyu yueOHOH U TectupoBanue '
Hay4HOU
JTUTEPATYPBI
HWroro no pazaeny 2 40
4. Paznen 4. Yupasnenue
MAapKETHHTOM.
Brinosnnenne
MPAaKTHYECKUX pa-
60T Brimonnenue
. OIIK-1.1,
4.1 Opranuszamnusi  CIy>KOBI 10 CaMocTosTeNbHOE | MPaKTHIECKOH pa- OIK-1.2
MapKEeTUHTa HU3y4yeHue 0OTHI OIK 1' 3'
yueOHOi U TectupoBanue ’
Hay4HOU
JIUTEPATYPhI
Brimonaenne
MPAaKTUYECKUX pa- Brimoanenue
o OIIK-1.1,
4.2 IlnanupoBanue M 10 60T MPaKTHIECKOH pa- OIK-1.2
KOHTPOJIb B MapKETHHTE CaMOCTOSTENbHOE OOTHI OITK 1' 3’
H3y4eHHe TectupoBanue '

yuebHO u




HayJHOU

JIUTEPATYPBI
Brimonaenne
MPaKTHIECKUX pa-
4.3 MapKeTHHIOBEIE CaMOCT?)zzeanoe T OIIK-1.1,
. p 1 146 €CTHPOBaHHE OIIK-1.2,
CTpaTeruu U3yuYCHHE KontponbHas OIK-1.3
y4eOHOH U pabora '
HAyJHOU
JIUTEPATyPhI
HWroro no pazaeny 34,6
Hroro 3a cemectp 124.6 SK3aMeH
Hroro no aucuuruinae 124.6 SK3aMeH




5 Obpa3oBaTesibHbIEC TEXHOJIOTHH

M3yyenue AUCHUIUIMHBI IPEATIONAracT He TOIbKO 3aIIOMUHAHUE U IIOHUMAaHUE, HO U
aHaJN3, CUHTE3, peQIIeKCUIo, POPMHUPYET YHHUBEPCAIbHBIC YMEHUS U HABBIKH, SBIISIOIIUCCS
OCHOBOH cTaHOBIIEHHS Mpodeccronana. OIHAKO TOIBKO CPEACTBA AUCIUTLTUHBI
HEI0CTATOYHBI JJIs1 (JOPMHUPOBAHUS KITFOUEBBIX KOMIETEHIUH OyTylIero BHITYCKHUKA.

B nacrosmee BpeMst 04HOM U3 33]1a4 COBPEMEHHON BBICIICH IIKOJIBI SIBISAETCS
MOJIrOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCIIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K
MPOYKTHBHOU MTPO(ECCHOHATLHOM JISATEIIBHOCTH, K OBICTPOIA aJanTallluy B yCIOBUIX
Hay4HO-TEXHUYECKOT0 IIPOrpecca, BIAACIOIEr0 TEXHOJIOIUMSAMHU B CBOEH CIIELUAIIBHOCTH,
YMEHHUEM HCIOJIB30BaTh MOJYyYSHHBIE 3HAHUS MPH PeIlIeHHH PO ecCHOHATBHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM Ipoliecce HE0OX0AMMO UCTIOIH30BATH TOMUMO TPAJHIIMOHHBIX
(dbopM npoBeeHNS 3aHATHI TaKKe aKTUBHBIE M UHTEPAKTUBHBIC ()OPMBI.

OO6pa3zoBarenbHbIe TEXHOJIOTHH — 3TO LEJIOCTHAS MOZAETh 00pa30BaTEIbHOTO
IpoLecca, CHCTEMHO ONPEEIIAOIIasl CTPYKTYPY U COIepKaHUE JESTEIbHOCTH 00EUX CTOPOH
3TOrO Mpoliecca (MpenogaBaTeis U CTyJAeHTa), UMEIOIIasl LEeTIbI0 JOCTUKEHHUE MIIaHUPYEMbIX
PE3yNbTATOB C MOMPABKOW HAa UHAUBHIYyaIbHbIE OCOOEHHOCTH €r0 YYaCTHHKOB.
TexHoIOrnYHOCTh Yy4eOHOI0 MPOoLIecca COCTOUT B TOM, YTOOBI CIeNaTh Y4eOHBIH mporiece
MOJIHOCTBIO YIIPABIISIEMBIM.

Peanu3zanus KOMIETEHTHOCTHOTO MOAX0/1a TPEAYCMaTPUBAET UCIIOIb30BAHUE B
y4eOHOM MPOLIECCe AKTUBHBIX M MHTEPAKTUBHBIX ()OPM MPOBEACHHUS 3aHATHI B COUETAHUU C
BHEAyIUTOPHOI paboOTOM ¢ 1esbio (OPMUPOBAHUS U PA3BUTHSI MPOPECCUOHAIBHBIX HABBIKOB
00y4arouxcs.

Bribupast Ty WM HHYIO TEXHOJIOTHIO pabOThI ¢ 00YYaIOIIMMHUCS, HEOOXOAUMO UMETh
B BUJYy, 4TO HanOoubiero 3¢ ¢exra ot ee MpUMEHEHUSI MOYKHO TOCTUYh, €CITU YUUTHIBATh
e o0pazoBaHus, Ha pealn3alliio KOTOPhIX JOJDKHA OBITh HAIpaBlieHa H30upaemMas
TEXHOJIOTHS, COAepkKaHHe, KOTOPOE MPEACTOUT MepeiaTh 00yUJaoIUMCS C €€ TOMOIIBIO, a
TaKXe YCJIOBHsI, B KOTOPbIX OHA OyJIeT UCIOJIb30BaThCA.

C uenbto (hopMUpPOBaHUS U pa3BUTHS MPO(ECCHOHATBHBIX HABBIKOB 00YUYAIOIIUXCS B
paMKax peanusalnuy KOMIETeHTHOCTHOTO MOJIX0/1a B y4eOHOM Ipoliecce MpH MPOBEICHUN
JIEKIIMOHHBIX 3aHATUI UCHOJIB3YeTCs] 00BACHUTEIbHO-WIITFOCTPATUBHBIN METOJ ¢
3JIEMEHTaMU MPOOJIEMHOT0 U3JI0KEHNS yuyeOHOM nH(pOopMaluy, UTPOBBIE U TPOEKTHBIE
TEXHOJIOTHH.

JlexuMOHHBIN MaTepHrall Kypca 3aKpeIlIsIeTCs B XOA€ POBEAEHUS DKCIIPECC-0IIPOCOB
(ompOCOB Ha NEKIKH); ayAUTOPHBIX KOHTPOJIBHBIX pa0OT; BBITOTHEHHS MPAKTUYECKUX paboT
(Ha mpuMepe KOHKPETHBIX OpraHu3alnii); MpeACcTaBIeHUs MPE3eHTALNN; UCTIOTb30BaHUS
AKTUBHBIX U UHTEPAKTUBHBIX METOJIOB IPU NPOBEACHUU ITPAKTUYECKUX 3aHATUIM:

15t poBeieHNs KOHTPOJIBHO-AUArHOCTUYECKUX MEPOIIPUATHN IIpeiaraeTces
HCIIO0/Ib30BaTh KOMIIBIOTEPHBIE KOHTPOJIIMPYIOLIUE TECTHI, TECTHI I CAMOAUArHOCTUKH,
JIMCTBI CAMOOILICHKH JJIsl SKCIPECC-IMarHOCTUKH (Hanpumep, 3G (HeKTHBHOCTH JIEKLUH,
COJIepKaHUS AUCLUTUINHBI).

Texymmii KOHTPOJIb 3HAHUH (PEUTHHT-KOHTPOJIb) OCYILIECTBIISICTCS B BUJIE
TECTHUPOBAHUS WM BHIMIOTHEHHUSI MUHU-KOHTPOJIBHBIX PaboT.

CamocrosrenbHas paboTa CTyI€HTOB MOJKPEIIISETCs UCTIOIb30BaHUEM
3JIEKTPOHHOT'0 TTOCOOUS 110 TAHHOM IUCIMITIIHE.

6 YueOHO-MeTOUYECKOE 00ecTieueHHe CAMOCTOATEIbHOH PadoThl 00yUaroIMXCSl

HpCI[CTaBJ'ICHO B IPUJIOKCHU U 1.

7 OueHO4YHbIE CPeICTBA ISl POBECHUS MPOMEKYTOYHON aTTeCTAllul
[IpencraBieHbl B TPUIOKEHUU 2.



8 YueOHO-MeTOnM4YEeCKOEe M HH(POPMALIMOHHOE 00ecTieYeHHe U CHUILINHBI

a) OcHoBHas JIMTepaTrypa:

1. Pe3nuk, I'. A. Mapketunr : yuebnoe nocodue / I'.A. Pesuuk. — 4-e u3z., nepepad.
u gor. — Mocksa : UHOPA-M, 2023. — 199 ¢. — (Bsicmiee oOpazoBanue: bakanaBpuar).
— DOI 10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : anektponHsbIit. - URL:
https://znanium.com/catalog/product/1903657 (nata oopamenus: 27.03.2025). — Pexxum
JOCTYTA: 110 TIOATHCKE.

2. bacorckwuit, JI. E. Mapkerunr : yueoroe nocoobue / JI. E. bacoBckwii, E. H.
bacoBckast. — 3-e u3n., nepepad. u gon. — Mocksa : UTHOPA-M, 2022. — 233 c. —
(Beicmiee oOpazoBanue: bakanaBpuar). - ISBN 978-5-16-011840-6. - TekcT : 31€KTPOHHBIA.
- URL: https://znanium.com/catalog/product/1854781 (nata ooparmenwus: 27.03.2025). —
Pexxum octyma: 1o noamnucke.

3. ConoBbes, b. A. Mapkerunr : yaeOHuk / b.A. ConoBreB, A.A. Memikos, b.B.
MycatoB. — Mocksa : UHOPA-M, 2023. — 337 c¢. — (Bsiciiee oOpa3oBanue:
bakanaBpuar). - ISBN 978-5-16-003647-2. - TekcT : anekTpoHHbIid. - URL:
https://znanium.com/catalog/product/1915464 (nata oopamienus: 27.03.2025). — Pexxum
JOCTYTA: TI0 TIOATIHNCKE.

0) lonojiHUTeILHAS JIUTEPATypa:

1. ConoBbes, b. A. Mapkerunr : yue6Huk / b. A. ConoseB. — Mocksa : UHOPA-M,
2021. — 383 c. — (YueOuuku s nporpaMmmel MBA). - ISBN 978-5-16-002263-5. - TekcrT :
anektpounsiid. - URL: https://znanium.com/catalog/product/1058466 (mxara obparienus:
13.05.2023). — Peskum A0CTyMA: 110 MOIIMTUCKE.

2. Haymos, B. H. Mapkerunr : yue6nuk / B.H. HaymoB. — 2-e u3a., nepepa0. u nom.
— Mocksa : UTHOPA-M, 2023. — 410 c. + [Jon. maTepuainsl [ DneKTpOHHbBIN pecypc]|. —
(Beicmiee obpa3oBanue: bakanaspuar). — DOI 10.12737/1222065. - ISBN 978-5-16-016723
-7. - Tekcr : anextponnsiit. - URL: https://znanium.com/catalog/product/1978083 (nata
obpamenusi: 13.05.2023). — Pexxum gocTyra: 1Mo moAmucKe.

3. Ky3nemnona, H. B. MenemxmenT u mapketunr. [Ipaktuxym : yaebHoe nmocodue / H.
B. Ky3nenona ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 sanekrpon. ont. auck (CD-
ROM). - 3arn. ¢ Turyn. skpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=2787.pdf&show=dcatalogues/1/1132942/2787.pdf&view=true (1ata obparieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 0CTYMHBI Takke Ha CD-
ROM.

4. Jlumapes, 1. B. Mapkerunr : yue6noe noco6ue / I1. B. Jlumapes, 1O. A.
JIumapea ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 anextpos. ont. auck (CD-ROM). -
3ari. ¢ tutys. akpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3160.pdf&show=dcatalogues/1/1136497/3160.pdf&view=true (1ata obpaieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 10CTYMHBI Takke Ha CD-
ROM.

5. Jlumapes, I1. B. Mapketunr : npaktuxkyMm / I1. B. Jlumapes, FO. A. JIlumapesa ;
MI'TYVY. - Marautoropck : MI'TY, 2017. - 1 sanextpoH. ont. auck (CD-ROM). - 3ari. ¢
tuTyn. 9kpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true (mata obpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs OCTYMHBI Takke Ha CD-
ROM.

6. bapabanos, B. 1. MapkeTuHrossie KoMMyHHUKauu. CTUMYIHpOBaHUe COBITA :
yaebnoe mocodue / B. U. bapa6anos, 1. A. Cybau ; MI'TY, kad. DuM. - Marautoropck,
2010. - 99 c. : Taba. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=327.pdf&show=dcatalogues/1/1070736/327.pdf&view=true (mara oOpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbId. - CBeleHHs 0CTYMHBI Takke Ha CD-
ROM.



7. bapmuna, A. C. Ynpasienue mapkeTHarom : npaktukym / A. C. bapmuna ; MI'TV.
- Maruutoropck : MI'TVY, 2015. - 1 anektpoH. onrt. auck (CD-ROM). - 3arn. ¢ tutyi.
skpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true (nata oOpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeeHus oCcTynHbI Takke Ha CD-
ROM.

8. bapmuna, A. C. Yrpasienue MapkeTHHTOM : yueOHoe mocodue / A. C. bapmuna ;
MI'TYVY. - Marautoropck : MI'TVY, 2015. - 1 sanektpoH. ont. auck (CD-ROM). - 3ari. ¢
TUTYIL 3kpaHa. - 100 p. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=1281.pdf&show=dcatalogues/1/1123480/1281.pdf&view=true (nara oOpamieHus:
20.03.2023). - MakpooOBeKT. - TeKcT : aneKTpoHHbIN. - CBeeHus AoCcTynHbI Takke Ha CD-
ROM.

9. bensieB, B. . MapkeTHHT : OCHOBBI TEOPHH U MPAKTHKH : yueOHuk / B. U. benses.
- M. : Knopyc, 2009. - 1 anektpoH. ont. auck (CD-ROM). - 3ara. ¢ Turyi. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?
name=179.pdf&show=dcatalogues/1/1052519/179.pdf&view=true (mara obparieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbId. - CBeeHHs 0CTYyHbI Takke Ha CD-
ROM.

10. 3aBoiickas, 1. B. OcHOBHBIC KaTeropuu MapKeTHHTa : yaeoHoe mocooue / 1. B.
3aBoiickas, 10. A. JIumapesa ; MI'TY. - Marautoropck : MI'TY, 2016. - 1 anexkTpoH. onrt.
muck (CD-ROM). - 3aru. ¢ tutyi. akpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?
name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true (1ara obpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs A0CTYyHbI Takke Ha CD-
ROM.

B) MeTonnyeckne yKa3aHus:

1. bapmuna, A. C. YnpasineHrue MapKkeTUHIOM : yueOHoe HarsigHoe nocodue / A. C.
bapmuna ; MI'TVY. - Marauroropck : MI'TY, 2015. - 1 anektpos. ont. auck (CD-ROM). -
3ari. ¢ Tutys. skpana. - URL : https://magtu.informsystema.ru/uploader/fileUpload?
name=3855.zip&show=dcatalogues/1/1123543/3855.zip&view=true (nara obGpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 0CTYMHBI Takke Ha CD-
ROM.

2. JIumapes, I1. B. Mapkerunr : npaktukym / [1. B. Jlumapes, 0. A. JIumapesa ;
MI'TYVY. - Marautoropck : MI'TY, 2017. - 1 sanextpoH. ont. auck (CD-ROM). - 3ari. ¢
tuTyn. 9kpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true (1ara obpaieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 0CTYMHBI Takke Ha CD-
ROM.

r) [Iporpammuoe obecneuenue u UHTepHeT-pecypcebi:

IIporpamMmmHoe o0ecnieuenune

HaumenoBanue N
o No norosopa CpoK neicTBHS JTUIEH3UU

7Zip cB00OOTHO pacnpocTpansiemoe [10 0eccpovHO
MS Office 2007

Professional Ne 135 ot 17.09.2007 6eccpouHO
LibreOffice cB0001HO pacmpoctpansemoe [10 0eccpouHo
Adobe Reader cB0OOIHO pacmpocTpansemoe [10 OeccpodHo
Bpaysep Yandex |cBoGoaHO pacnpoctpansemoe [10 6eccpodHo




FAR Manager cB0OOIHO pactpocTpansemoe [10 OeccpouHO
Double

Commander cB00OIHO pacmpocTpansemoe [10 0eccpovHO
Linux Calculate cB00OHO pactpocTpansemoe [10 0eccpouHo

Ipodeccnonanbubie 0a3bl JAHHBIX M HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMBI

Hazpanue Kypca

Ccpuika

Hanmonansnas nHGopManmoHHO-aHATUTHYECKAsT
cucreMa — Poccuiicknii MHIEKC HAy4YHOTO LIUTUPOBAHUS
(PHIHIL)

URL.:
https://elibrary.ru/project_risc.
asp

Poccwuiickas I'ocynapcrBennas 6ubnuoreka. Karamoru

https://www.rsl.ru/ru/4readers
/catalogues/

DnekTpoHHbIe pecypebl onbmuorekn MI'TY um. 1.
HocoBa

https://host.megaprolib.net/M
P0109/Web

®denepanbHbIN 00pa30BaTEIbHBIN OPTAT — DKOHOMHMKA.
Couunonorusi. MeHeHDKMEHT

http://ecsocman.hse.ru/

9 MaTtepuajbHO-TEXHHYECKOe o0ecreyeHne TUCUUIINHBI (MOILYJIs1)

MarepuanbHO-TEXHHUECKOE 00eCTIeUeHHEe AUCIUIINHBI BKIIOYALT:

MartepuanbHO-TEXHHUUECKOE 00eCTIeYeHNE TUCIUIUIMHBI BKIIOYAET:

1. YueOHbIe ayTUTOpHUH AJISl IPOBEICHHSI 3aHATHH JIEKIIMOHHOTO TUIIA

- MynbTuMeauitHble CpeacTBa XpaHEeHUs, IEpejaul U IPeCTaBIeHNUs HH(OPMaLIUU.

2. YueOHble ayTUTOPUU JJIs1 IPOBEICHUS TPAKTUYECKUX 3aHATHH, TPYIIIOBBIX U
MHIVBUAYAJIBHBIX KOHCYJIBTALMH, TEKYIIET0 KOHTPOJIS U IPOMEKYTOYHON aTTeCTalluu

- MysnbpTUMeAMiHbIE CPEACTBA XPaHEHHUs, IIepelauy U MpeAcTaBIeHUs HHPOpMaIuy.

- Kommiekce TecToBbIX 3aJaHUi 1)1 IPOBEIEHHSI IPOMEXKYTOUHBIX M PYyOEKHBIX

KOHTPOJIEH.

3. IlomemieHust U1 CaMOCTOSATENIbHOM paboThl 00yUYaroIIUXCsI

- Ilepconanbubie kommboTepsl ¢ makeroM MS Office, Beixogom B IHTepHET U ¢
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALMOHHO-00pa30BaTeIbHYIO CPEly YHUBEPCUTETA

4. ITomerieHus A5 XpaHEHUS U TPOPMIAKTHYECKOTO 00CTyKUBaHUs y4eOHOTO

o0opynoBaHus

- kads! 11 XxpaHeHUs yd4eOHO-METOAMUECKON JOKYMEHTAIMH, y4eOHOTO

00opynoBaHus U Y4eOHO-HATIISIIHBIX TTOCOOHIA.




IIpunoxenue 1
Y4eOHO-MeTOAMYeCKOe oOOecTeYeHrne CAMOCTOATEIbHON padoThl 00yYar0IHuXCs
Mo mucunmimae «YnpaBieHHe MapKETHHIOM» IIPETyCMOTPEHA ayANTOpHAst U BHEAy TUTOPHAS
camocTosTenbHas paboTa 00yJIarOIINXCS.

CamocTrosiTensHas paboTa 00y4aroImuxcs IperycMaTpUBaeT:

npopabOTKy JEKIHOHHOTO MaTeprala, H3ydeHne M KOHCIIEKTHPOBAHUE JOTIOJHUTEIHHOTO MaTepraa 1o
KaXJI0H TeMe JIEKIIMOHHBIX 3aHITHH;
MOJTrOTOBKY K CEMUHAPCKUM M MPAKTUYECCKUM 3aHITUSAM: U3ydeHHE YIeOHOH 1 HOPMaTHBHO-CIPABOYHON
JUTEPaTypbl, KOHCIIEKTOB JIEKIHH, TOJrOTOBKA K BBIITOJIHEHHIO IPAKTHYECKHX PadoT.

l'[epequb TeEM JIA NOJAIOTOBKH K CCMUHAPCKUM 3aHATHAM IO JUCHUILIMHE ((praBJ'IeHI/IC
MapKETHHI'OM>»

Bompocs! k cemunapy 1

IlonsiTHE W CYIIHOCTH MAPKETHHIA
CyImHOCTS U coaepKaHue MOHATUS «MapKETHHI».
Hcropust MapKeTHHT .
Cdepsl npriMeHEHHS ¥ POJIb MApKETHHTA B YKU3HU OOIECTBA U OpraHU3aIHH.
[Tpodheccun B MapkeTHHTOBOH cepe.
DYHKIUU MapKETUHTA.
Bunbl mapkeTuHra.
MapkeTHHT B3aUMOJIEHCTBHSI — COBPEMEHHAS KOHIIETILUS PEAIPUHAMATEIbCTBA.
TpaguiioHHas MApKETUHTOBasT KOHLICIIIH.
Konnenuus connaibHO-3TUYHOTO MapKETHHTa.

©CoNoO~WNE

Bomnpocs! k cemunapy 2
CucreMa MapKeTHHIOBOI HH(OPMAaLMK O PbIHKE U METOIbI ee coopa
1. MapxkeTtuHrosasi iHpopManusi.
2. KoHnnenmus MapKkeTHHroBol HH(POPMAIIHOHHON CUCTEMBI.
a) UeaM ¥ CyTh (YHKUMOHUPOBAHMS MAapKETHHIOBOM WH(POpMaUUOHHOW cucremsl (Momens MUC
Kortnepa);
0) knaccudukanys MapKeTHHIOBON HH(DOpMAIIHH.

3. CucreMa BHELIHEH MapKeTHHTOBON MH(OpMAaLIHU.
4. CucreMa BHyTpEeHHEH MapKEeTHHTOBOW MH(OpMAaIIHK.
5. WuaukaTops! U MOKa3aTeNn UCCIeT0BaHUs PhIHKA.
6. benumMapkuHT Kak BUJ KOHKYPEHTHOM pa3BeaKy.
7. AHanu3 1aHHBIX U TOATOTOBKA 3aKIFOYUTEIBHOIO OTYETA.
Bompocsr k cemunapy 2
Cucrema MapKeTHHI0BOI HHGOPMALNK 0 PBIHKE U METOABI ee cOopa
8. MapxkeTtuHaroBast HHGOpMAIHs.
9. Komnrenius MapkeTHHIOBON MH(POPMAIIMOHHON CUCTEMBI.
a) UeNH U CyTh (YHKIIMOHHPOBAHHS MAapKETHHIOBOH HHGOPMAIMOHHOW cucteMbl (Moaens MUC
Kotnepa);

0) xaccuduKanus MapKeTHHTOBON HH(pOpMAIINH.
10. Cucrema BHeUIHeW MapKETHHTOBON HH(OpMAIIHH.
11. Cucrema BHyTpeHHEH MapKEeTHHTOBOW MH(OpMaLHU.
12. HWupukaTopbl ¥ MOKa3aTelu UCCIICAOBAaHHS PhIHKA.
13. beHuMapKWHT KakK BUJ KOHKYPEHTHOH pa3Be/IKH.
14. Amnanu3 1aHHBIX U TOJATOTOBKA 3aKIIOUUTEIBHOTO OTYETA.
Bomnpocsl k ceMunapy 3
Kaaccudukanus u cyniHocTh BHI0B MAPKETHHIOBBIX HCCJIET0BAHMIA
Lenw 1 3a1a91 MapKETUHTOBBIX MCCIIEJOBAHUIMA
OOBeKTH U CyObEKTHl MApPKETHHIOBBIX HCCIIeA0OBaHUN. beHumapkuHr
. MeToabl cOopa MapKeTHHTOBOW HH(DOpMAaIu
a) kKaOMHETHBIE,
0) nmoseBble: HAaOMIOEHHE, OSKCIEPUMEHT, OIPOC, MOJAEIUPOBaHHUE, POKYC-TPYIIIIHL.
4. VYrpasieHne IpoIeccoM MapKETHHIOBOI'O UCCIEOBaAHUS
a) IOCTAaHOBKA 3a/1a4 U 11€JM MapKETUHIOBOI'O UCCIICIOBAHUS
0) IuIaHMpOBaHUE MPOrPaMMBbI UCCIICTOBAHUS

LN



B) OIIpeNIeIeHNE PacX00B Ha MPOBEICHNE MAPKETHHTOBOTO UCCIIEOBAHNUS
T) peannu3auus UCCICAOBAaHNS U MOrOTOBKA OTYETHOCTH.
5. MccnenoBanue monepeyHoro CeYeHusl.
6. ccrenoBanne BpeMEHHOTO Psijia.
7. DKCIEpUMEHT KaK Kay3aJbHOE UCCIIE0BaHUE.
Bompocs! k cemunapy 4
IloBenenue moTpedoHTENNA

1. MapkeTHHroBasi XapaKTepUCTUKA TOKYIaTEIs.

2. WNunuBuayanbHble 1 OpraHU30BaHHbIE OTPEOUTEIH.

3. OcHoBHbIE (DaKTOpBI, OKa3bIBAIONINE BIHSIHHE HA IOKYyNAaTeIhCKOEe TOBEAeHHE. | pymms
MOTHBALM{ NOKYNATEIbCKOIO MOBEAEHUS

4. Hepapxust motpedHOCTEH 0 Macioy.

5. Konnenuus nosenenyeckux MotuBanuii no Opeiay

6. Ilcuxonornueckre ¥ IMIHOCTHBIE BO3ACUCTBUS Ha MPOIIECC MPUHSITHS PEIIEHHUS TIOTPEOUTENEM O
MIOKYIIKE TOBapa.

7. Meronb! U3MEpEHUs CTENEHN YAOBIETBOPEHHOCTH ITOKYIIKOM.

Bomnpocsl k ceMunapy 5
CermenTupoBanne poiHKa. Boi6op nesesoro poinka. [lo3unnonnposanue Topapa

1. CermeHTanus peIHKA: IeTb K MEXaHU3M OCYIIECTBIICHHUSI.

2. Kpurepun cerMeHTHpOBaHUS PHIHKA.

3. OCOOCHHOCTH CETrMEHTAllMd pbIHKAa JUISS TOBapOB IPOW3BOJCTBEHHOI'O HA3HAUCHHA H
MOTPEOUTENHCKIX TOBAPOB.

4. [ToHATHS «PBIHOYHOE OKHO», «PBHIHOYHAS HHIIa». KOHIEHTPHPOBaHHBIN U TUCIICPCHBI METOMIBI
MOHMCKA IIEJIEBOr0 PBIHKA.

5. Bri0op cTpaTernn oxBaTta pelHKa

6. [ToHsITHE TO3UIIMOHUPOBAHHS.

Bompocs! k cemunapy 6
ToBap B pbIHOYHOI cpeje

1. CymHOCTh W KIACCU(pUKAIMS TOBapa B CHCTEME MapKETHHra. XapaKTePUCTHKA TEXHHKO-
SKOHOMUYECKHUX MoKa3aTeNei MpoTyKIHH.
2. Mojienu mpecTaBIeHUsI KOMMEPUYECKHUX XapaKTepUCTHK TOBapa:

a) TpexypoBHeBas mozens ©. Kotnepa,

0) MHOrOYpOBHEBas Moaens B. bnaroesa,

B) MynbTHAaTpuOyTHBHAS MoJenb JK-JK. JlamOeHa,
r) 6mounas mogens (4P+1S).

3. ToBapHbIIl aCCOPTUMEHT U HOMEHKJIATYPA.

4. VYmpapieHue TOBapPHBIM aCCOPTUMEHTOM.

5. YmpasieHne KOHKypEeHTOCTIOCOOHOCTRIO TOBapa:
a) MOHATHE KOHKYPEHTOCIOCOOHOCTH TOBapa,

0) Mapka ¥ MapodHas MOJINTHKA,

B) YIIaKOBKa,

T') NOJKPEIUIEHHE TOBapa: CEPBUC U rapaHTHU.

6. IToprdens ToBapos: Matpuna bocronckoit rpymnmsl. [Ipakrundyeckoe npumenenne Matpunst BKI.
7. POnb yriakoBKY B TOBApHOM IOJIUTHKE.

8. lHHOBaMyu B TOBapHOI NMOJINTUKE OPraHU3aLnH.

Bomnpocsl k cemunapy 7
7Kv3HeHHbI UK/ TOBapa
1. Henu n3yvenns XKLT.
2. Yacrusie nposBienns XKLT.
3. YcnoBust IpuUMEHEHHS MAPKETHHTOBBIX CTPATETHH Ha Pa3IMYHbIX CTAAUSIX )KU3HEHHOTO ITUKJIA TOBapa.
4. OCHOBHBIE XapaKTEPUCTUKH MAPKETUHIOBBIX CTpaTeruii B 3aBucuMoctu OoT ctaguu JKIIT.
5. OnTuMu3anyss HOMEHKIATYPBI IO CTPYKTYPE KU3HEHHOTO IUKJIA.

Bomnpocs k cemunapy 8
CobITOBast (AMCTPUOBIOLMOHHASA) MOJTUTHKA
1. [Tonsitre cObITOBOM MOMTHKKM. OCHOBHBIC HaIpaBicHus (GOPMHUPOBaHHS COBITOBOM CeTH (DUPMBI.



2. Oprauusaius cObiTa:

a) yCTaHOBJICHHUE LeNel cObITa,

0) BEIOOp crioco0a pacrpeaenieHus,

B) BEIOOP KaHAJIOB COBITA,

) paboTa ¢ TOCpEeAHUKAMH.

3. Buabl mocpeTHUKOB.

4. COBITOBBIE CHCTEMBI OPTaHHM3aITHH.

5. Ponn dpanyaiizuHra B COBITOBOM MOIUTHKE OpraHU3aIINH.
6. [IpoGnembl opranu3anuy cObITa MPOILYKIHH.

Bompocsr k cemunapy 9
KoMMyHnkanuoHHas MOJIUTHKA

1. [loHsITHE KOMMYHUKAITMOHHOM MOJIUTHKHY.
2. Buabl MapKeTUHIOBBIX KOMMYHUKALTHIA:
a) pexiama,

0) cTUMYJIMpOBaHKE COBITa,
B) PR- nesrensHOCTD,
T') TUYHBIE MTPOJIAXKH.
3. [IpumMeps! yCTIeNTHBIX PEKIAMHBIX, CTUMYJIUpPYIONHX U PR-MeponpusThii.
4. CepBucHas NOJUTHUKA.
5. BeIcTaBKY U sIpMapKH.
6. ®UpMEHHBIN CTUIIb.
7. Opranu3zanus paboThl peKIaMHOTO OT/AENA.
8. D dexTuBHOCTH peKIamebl.
9. IlpoGieMs ocyiecTBICHUS TEPCOHATBHBIX MpoJax B Poccuu.
10. Pa3BuTHE CUCTEMBI TTEPCOHATBHBIX MTPOJAK.
Bomnpocs k cemunapy 10

YunpasJieHue MapKeTHHIOM
1. [onsitue, eau u QyHKIUN IPESATPUSITHS.
2. Opranu3zanus MapKeTUHTOBOW AESITETHHOCTH HA TIPEIPHUSTHH.
3. Oprasu3anMoHHasi CTPYKTypa OT/ieia MapKeTHHTa
a) pyHKIMOHATbHAS,
0) ToBapHas,
B) perHOHANbHAS,
T') CECTMCHTHA,
1) CMEIIIaHHAs.
Koopaunnanus nearenpbHOCTH OT/Iea MAPKETHHTA C JPYTUMU CITy>KOaMHU MIpe AP THS.
5 Merton ucuucieHns OrKeTa MaPKETHHTA HCXO/IS U3 IMEIOIIUXCS CPEJICTB.
6 Merton ucuncnenus Or/pKeTa MapKeTHHTA B MTPOIICHTaX OT 00beMa MPOJIaK.
7. Mertoa ucuucienust Ol KeTa MapKETHHTa UCXOIS U3 TIeJel U 3a/1ad.
8
9

>

MeTo1 KOHKYPEHTHOTO MTapUTeTa.
. [TnannpoBaHue MapKeTHHra-ayTUTA.
10. Meton GAP —aHann3a B MApKETHHT-KOHTPOJIJIHHTE.
11. [Iponecc KoOpaAMHALIMM B CUCTEME MapKETHHI-KOHTPOJIJIMHT .

MeTtoauueckne PEeKOMEHIANUM JUIA MOATOTOBKH K CEMHHAPCKUM 3aHATHAM

CeMuHapcKoe 3aHSATHE SBISIETCS OJHON M3 HAMOOJIEEe HCITONIE3YEMBIX (POPM MPOBEICHUS YISOHBIX
3aHITHH, PEATOIIararlie 00CyKACHHE OCHOBOIIOIATAIOIINX U HAaH00JIee CIIOKHBIX
mpo0eM JUCIUIUTHHB! "MEHEKMEHT 1 MapKETHHT».

OCHOBHBIMH [IETSIMH CEMUHAPCKUX 3aHATHH SBIISIOTCS:
yriayOJieHHe W pa3BUTHE 3HAHWU [0 BOIPOCAM TCOPHM M IPAKTHKH YIPaBICHHS, H3JI0KECHHBIX Ha
JICKIIMOHHBIX 3aHATHUSIX U MOJTYYCHHBIX B IPOIIECCE CAMOCTOSTEIbHON YueOHOM padoThl;
(hopMUpOBaHUE YMEHHUI M HABBIKOB CAMOCTOSTENBHOW PabOTHI ¢ yU4eOHOH W CIIPaBOYHOMW JIMTEPATYPOH,
HAYYHBIMU U IPYTUMHA WHGOPMAITMOHHBIMUA MaTepUAIIAMHU;
mproOpeTeHne YMEHUH W HaBBIKOB 00OOIIEHMs, aHaN3a W MPaBUIHLHOCTH M3JIOKEHHS MaTepHANOB II0
COOTBETCTBYIOIICH MpoOIeMe UM BOTIPOCY;
00001IIeHNe W WCIOJB30BAaHKUE IEPEIOBOTO OIMbBITa PEIICHUS MPOOJIeM M BOIMPOCOB B IMOCIETYHOIICH
npodeccruoHansHON padore;



V' KOHTpOJIb YCBOCHHS Y4€OHOTO MaTepuala.
O0s13aTeNEHBIM YCIIOBUEM YYaCTHUs CTY/ICHTA B CEMUHAPCKOM 3aHSATUU SBIISETCS TIPEABApUTEIbHAS
MOATOTOBKA K HEMY, BKJIIOYAMOIIAs W3ydeHHE pPEKOMEHIOBAHHOW JIMTEpaTyphl W BBHINOJTHEHHE
COOTBETCTBYIOIINX yKa3aHUH MperogaBaTers.

AyauTopHasi caMOCTOsATeNbHast padoTa CTYJeHTOB MIPEIoIaraeT OTBETHl Ha KOHTPOJIBbHBIE BOIIPOCHI
Ha MPAKTUYECKUX 3aHATHSIX.

IIpumepHble ayTuTOPHBbIE KOHTPOJIbHBbIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBIE NOHATHS M KATETOPMH MAapKeTHHIa»

1. aiiTe cCOBpeMEHHOE OIpEAEICHUE TOHATUS «MAPKETHHI». B uem 3akimtodaeTcs CyIIHOCTb
MapKeTHHTa?

2. HazoBuTe OCHOBHBIE LIENH U IPUHIUIBI MAPKETHUHTA.

3. Packpoiite conepxaHne KaTeropuii MapKeTHHra: «HYXJa», «IIOTPEOHOCTbY, «CIPOCH,
«TIPEIUIOKEHUE», KTOBAPY, KIICHAY, «PBIHOKY», «CACTIKAY.

4. Oxapaktepusyiite o0mue u cnenuduyeckne GyHKINH MapKETHHTA.

AKP Ne 2 «Oprann3zauioHHO-yIIPaBJeHYECKHE OCHOBbI MAPKETHHI2»

1. Pexnama u ee pojib B KOMMYHUKAIUOHHOW MOJIUTHKE.

2. HazoBute 1 oxapakxrepusyiiTe Haubojee pacpoCTpaHEHHbBIE CPEICTBA CTUMYJIUPOBAHHS COBITA.
Uewm nuyHast 0poAaxka OTIMYAETCS OT PEKIaMbl?

3. B ueM 3aknrouaercs TpexXypOBHEBBIM aHanu3 ToBapa 1o M.Iloprepy?

4. Ilepeunciante METOABI U CIOCOOBI MAPKETUHTOBBIX MCCIICIOBAHUIA.

5. IlepeuncinuTe OCHOBHBIE IPUHLUIIBI [NIAHUPOBAHUS B MAPKETUHTE.

6. OxapakTepHu3ynTe coepKaHue MApPKETUHIOBOIO Iu1aHa. CpaBHUTE COACPKAHUE MAPKETUHTOBOTO
TuIaHa ¢ OM3HEC-TUTAHOM TPEATIPUSTHSL.

7. YeM pa3nuyaroTcs TUIBI MApKETHHIOBOTO KOHTPOJIS?

IIpakTHYeckue padoThI MO Kypcy «YNpaBJjieHHe MAPKEeTUHIOM» (MIPUMEPHbIH BapUaHT)

IIpakTuyeckue padoTbl BKIIOYAIOT:

v/ BOIIPOCKI-3a1aHMsl, AITOPUTM MX BBIIOJHEHHS (MM PEKOMEHIALUM JIJI CAMOCTOATENLHOM paboTh);

[Ipu BBINOJIHEHUU TPAKTHYCCKUX 3aJaHUN HEOOXOJUMMO OPHEHTHUPOBATHCS Ha NPHUBEICHHBIC
peKOMeHIaIy, 00s3aTeIbHOE OMUCAHUE COBEPIIAEMBIX JCHCTBUI M TOIPOOHBIN aHAIHM3 MOTYYEHHBIX
pe3yIBTaTOB.

IIpakTHyeckas padoTa Ne 1

3aganue 1. MapkeTHHT Kak OCOOBI IMOAXOJ K YIIPABICHUIO TPOHU3BOJCTBOM M peaju3arfe
MPOAYKIIHA CHOPMUPOBAIICS:

A) B HauaJie BaJIIATOrO BEKa, KOT/a B PAZC MPOMBIIUICHHO Pa3BUTHIX CTPaH 000CTPUIIaCh
KOHKYPEHITUSI MEXKY TIPOU3BOIUTEIISIMUA TTPOAYKIIUH, U I TPOIIECC CO3/IaHus KPYITHOMACIIITA0HOTO
MIPOM3BO/ICTBA.

B) B 1926 r., korna B CIIIA 06buta co3aana HarpoHaibHas accoryarys MapKeTHHIa U PEKJIaMbl,

B) B 1929-1933 rr., xorga B CILIA pa3pasuiics riry00KHil SKOHOMUYECKHI KpU3HC.

I') mocme BTOpOW MHUPOBOW BOWHBI, KOTJa HawOoJiee pa3BUTHIE CTPAaHBI BCTYNHIA B
MOCTUHAYCTPHUANIbHBIN 3TaIl CBOETO Pa3BUTHUS.

1. Kakoii n3 nepeyncieHHbIX BADUAHTOB OTBeTA MpecTaBJsieTcsi BaM BepHbIM? OO0bsicHUTE
CBOIO MO3ULIHIO.

2. Korna, mo BamemMy MHeHHIO, MADKETHHT OSIBUJICA B coBpeMeHHOM Poccun?

3. Kakue 00bekTUBHBIE 00CTOSAITEILCTBA CIOCOOCTBYIOT PA3BUTHIO POCCHICKOT0 MapKeTHHIa?
4. Yto MemaeT MHTEHCH(PUKAIUM MAPKeTUHIOBOIi 1esiTeqbHOCTH B Poccun?

IIpakTyeckast padora Ne2

3aganue 1. B MapKkeTWHTOBOW [EATENBHOCTH MPHOPUTETHYIO POJb HIPAaeT aHAINTHYECKas
¢ynkuusa. OT TOro, HACKOJBKO TIIATENFHO M3Y4YEHBI M ONpeNeNieHbl YPOBEHb, XapakTep M CTPYKTypa
cIpoca, KOHKYPEHLUS, YCIOBHsS COBITA, 3aBUCHUT YCIEX Npeanpustusi. Pe3ynbTaTel MOZOOHBIX
UCCIICIOBAHUH SABIIAIOTCS 0a301 AJIs1 OCTaNbHBIX (PYHKIMN MapKeTHUHra, ONPEAEIISIIOT TeMIIbI OOHOBJIECHUS
BBIITyCKaeMOH POIYKLINH, TEXHUYECKOTO MIEPEBOOPYKEHUsI, TOTPEOHOCTH B MaTepHajiax U pabouei cuie.

OteuecTBeHHAs! MIPAKTHKa KOHBEPCHH MOKA3BIBAET, YTO OTCYTCTBUE PBIHOYHBIX HCCIIENOBaHUM,
UTHOPUPOBAHUE PEATIbHBIX PHIHOYHBIX IIPOLIECCOB SIBIIAETCSI OCHOBHOM IIPUYMHON Heyad B KOHBEPCHH.



[Ipoananu3upyiite mog00HBEIM 00pa30M HECKOJIBKO MAPKETHHTOBBIX (DYHKITUH (Ha BaIl BEIOOD).

3aganue 2. [IporpamMMHO-IIENICBOM TOMXOJ JISKUT B OCHOBE OOJBIIMHCTBA TMPOTPAMM
MapKeTUHra. B HeM OTpakeH MPaKTUYEeCKH BECh KOMIUIEKC MPOOJieM, CTOSIMX mepen dupmoit. Mx
HEO0XOIUMO PENIaTh JIJIS TOCTHKEHUS IIOCTABJICHHBIX IIEJIel, KaK M0 ATaraMm, TaK U 110 BCEM HaIpaBICHUIM
MapKETUHTOBOH JICATEIBHOCTH.

Tabmuma 1
an/IMepHBIe OTallbl MapKeTI/IHTOBOﬁ JACATCIIbHOCTH OPraHu3aln

Wzyuenue BHemHero | AHaJnN3 PHIHOYHOW CHUTYyalluH, ONpPENENICHHE EMKOCTH, AWHAMHUKH, CTPYKTYpPbI

pBIHKA PBIHKA, TO3ULUH U TOBAPOB KOHKYPEHTOB, OLIEHKA COOCTBEHHOI'O TOJIOKEHHS Ha
PBIHKE H T.JI.

IIporHo3 psiHKa BrusiBrieHre KpaTKO- U AOJITOCPOYHBIX TEHACHIMH Pa3sBUTUS PHIHKA, TOBEIEHUS
€ro OCHOBHBIX KOHTPAareHTOB, (aKTOPOB BO3JACHCTBHSI HA PHIHOYHYIO CUTYAIHIO

Onenka YTouHEHHE HAyYHO-TEXHHUYECKHX, IMPOU3BOJCTBEHHBIX, COBITOBBIX M HHBIX

COOCTBEHHBIX BO3MOXHOCTEH NpeNIpusiTUs

BO3MO>KHOCTEH

DopMynHpoBaHUE [ocranoBka 1eneii U 3a1a4 GUpMON Ha OIU3KYIO U OTAAJICHHYIO EPCIIEKTUBY

Leaeu

Onpenenenue Pa3paboTka MeTOMOB MOCTIIKEHHS TIOCTaBJICHHBIX IeNiel, TOBapHOW, HAYYHO-

CTpaTeruu TEXHUYECKOW, IICHOBOW, COBITOBOW, pEKIAMHOW M WHBIX CTpaTeTHd H WX
B3aUMOCBSI3EN

Pa3pabotka Omnpenenenne CTpaTerud, METOJOB W CpPEACTB (OPMHPOBaHUS CIpoca W

MOJIUTUKU CTUMYJIMPOBaHUS cObITa TOBAPOB U YCIYT

(hopmupoBaHus

crpoca u

CTUMYJIMPOBAHUS

cObITa

[Toaroroska Onpenenenue 1eneit W 3agad, CTPaTErHM JIEATEIBHOCTH, CPEJICTB UM METOAOB

IIPOrpaMMBI peleHus 3a1a4, TpeOyomuxcst GUHAHCOBBIX, MATEPHATIbHBIX PECYPCOB, KaJpOB

MapKeTUHra

Pazpabotka TakTHku | BbIOOp cpeacTB M METOZOB IS TOCTHXKEHHSI TOCTaBJICHHBIX 33724 Ha OTAEIbHBIX

ACATCIIBbHOCTU oTamnax pbIHKa II0 KOHKPETHBIM TOBapaM MW HallpaBJICHHUAM MapKeTHHFOBOﬁ
JIeSITeIbHOCTH

Onenka u KoHTposb | OLEHKa MMOJIydyaeMbIX Pe3yiIbTaToB, onpeesieHre 3 GeKTHBHOCTU AEATEIbHOCTH

MapKETUHIOBOM NPEONpUsTHs, MOATOTOBKA TNPEAJOKEHUI 10 BHECEHUIO KOPPEKTHB B

ACATCIIBbHOCTU MapKCTHUHI'OBYIO JCATCIIBHOCTD

1. Kakoli stam (mnu 3Tambl) Bl CYMTAE€TE€ CaMBIMU Ba)KHBIMH JUIS JOCTM)KEHHS ONTHMAIBHOTO

KOHEYHOT'0 pe3yibraTta?
2. Kakne ocobeHHOCTH pabOThl B 00JaCTH MapKETHHTa BBl MOXKETE OTMETHTH NMPHUMEHHUTENBHO K

BbIOpaHHOMY BaMu ToBapy? [louemy?

I[pakTnyeckas padora 3
HccnenoBanne KOHKYpPeHTOB

I/ICCJIe,JIOBaHI/Ie KOHKYPEHTOB 3aKJIF0Ya€TCA B ITOJYYCHHUU HCO6XO,I[I/IMBIX JaHHBIX JIJI obecneueHus
KOHKYPEHTHOTI'O IPEMMYIIECTBA HAa PBIHKE, a TAKKEC HaAXO0XJICHUN BO3SMOXKXHOCTH COTPYAHNYECCTBA U

Koonepam/m C HUMU.
3aganue

[IpoBenuTe aHaaM3 KOHKYPEHTHOH Cpeibl M OIPEACIIUTE OCHOBHBIC HampaBjeHUs, (OPMbI, METOIbI U
Cpe/ICcTBa ACSITEIIBHOCTH KOHKYPUPYIOIINX OpraHm3anuid (Ha mpumMepe 2-3 peaabHO CYIIECTBYIONTUX
OpraHM3alMi-KOHKYPEHTOB Balllero mnpoduis aesrenbHocTH). Omnpenennte YpPOBEHb KOHKYPEHIIHH,
XapaKTEePHBIHN IS Balllel OpraHu3alli.

[Ipu npoBeeHny aHaM3a KOHKYPEHTOB, OTBETHTE HA CIACAYIOIINE BOIIPOCHI:
Kro sBisiercs BarmmMu KOHKypeHTamu?
B uem 3akmouatorcs ux crpareruu? KakoBsl ux nenu?
B deM cocTosIT X CHIIBHBIC U ClTa0bIe CTOPOHBI?
Kak oHU pearupyroT Ha pa3JIu4HbIC IPUEMbl KOHKYPEHTHOH 00phObI?
IIpoananusupyiiTe CBOM TOCTOMHCTBA U HEJOCTATKY [0 CPABHEHUIO C KOHKYPHUPYIOIIUMU OPTaHU3ALUSIMU.



Pa3paOoraiiTe MeponpusTHs, IO3BOJISIOLINE TOBBICUTH KOHKYPEHTHYIO CIIOCOOHOCTD Balllel OpraHu3alii,
U TpoaHaJU3UPYHTE BO3MOXKHOCTH KOHKYPEHTHOM 3alllMThl pa3paOOTaHHOW CTPYKTYPHl YIpaBlCHHS
OpraHu3alyy, IPU HEOOXOJUMOCTH BHOCS] U3MEHECHHUS.

IIpu OTCYTCTBMM BO3MOXXHOCTH IIOBBICUTH YPOBEHb KOHKYPEHTHOH 3aIlUTBl 3a CYET YAaCTHYHBIX
CTPYKTYpPHBIX U3MEHEHUH, pa3paboTaliTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYPY YIPAaBICHHSI OPraHU3al1H.
Caenaiite BBIBOJ 1O padore.

IIpakTuyeckas padora 4
AHanuns cuTyaumi.
3apaHue 1. CywecTByeT MHeHMe, YTO TaK HasbiBaemble casual fridays, korga mo»KHoO oTolTK OT

CTPOroro Apecc-Kkoga, MPUHATOTO B KPYMHbIX KOMMAHUAX U CMEHUTb OOULMANbHbBIA KOCTIOM Ha
noscegHEBHYO ogexay, npuaymana P&G B peKknamHbix uenax. B 80-e rogbl 20 BeKa KpynHenwwas
MWpoBasa KomnaHuAa P&G 6blna Anaepom Ha pblHKe CTMpaabHbix nopowkos B CLUA. Ho, HecmoTpA Ha
BbICOKYIO PEKNIaMHYI0 aKTUBHOCTb, AO0NA PblHKA HWMKAK He XxoTena pactu. Torga KoMnaHWA nposena
nccnefoBaHUe U OUEHUNA PbIHOK yXxo4a 3a OAeXKAoW. B npoueHTHOM COOTHOLEHUU BbIACHWUAOCH, YTO
NOPOLIOK MCNO/b3yoT B 65% cnyyaes, a XMMUUCTKY — B 35%. [lanee KomnaHuA BbliACHUAA, 4TOo 70%
notpebutenein cTMpanbHOro NOPOLIKA paboTatoT No HalMMy 1 5 13 7 aAHel B Heaento Xo4AT B KOCTIOMAX,
KOTOpbl€ OHU OTAAIOT B XMMUUCTKY.

Janee, coBmecTHble uccnenoaHma P&G u Levi Strauss Jeans noKasanu, 4To COTPYAHUKK B
NnoBCeAHEBHOM OAeXKAe KpeaTUBHEE U PaboTatoT HAMHOTO 3bPEKTUBHEE TEX, KTO HOCUT KOCTIOMbI. M 4TO
OoHu caenann’? P&G BHYTpM CBOE KOMMNaHMW BBOAWUT NPaBO XOAUTb B MATHULYY B NOBCEAHEBHOM OAEXKAE.
3Ta HOBOCTb YCUANAMM 0H6ENX KOMMNAHWUI NOAYYMNA OFPOMHbIN OXBAT B NPecce, M MHOMME Kopnopaumu
nocneaoBann ux npumepy. PbIHOK CTUPabHbIX NOPOLLKOB Bbipoc Ha 20%.

1) Kakue BUIIbI MapKETHHTOBBIX UCCIIEAOBAaHUN M METOBI cOopa MH(GOpMALUU UCIOIb30BaIA
kommanus P&G?
2) Ipeaioxkute HHO# CIOCOO YBEITUUSHHMS MPOIAK CTUPAILHOTO Mopotka. WWw.forum.nmp4.ru

3aganme 2. B Tabmune 2 mpenacTaBieHbl pa3iMYHbIE BHIBI BOINPOCOB, KOTOPBIE MOXKHO
WCIIOJIb30BaTh MPH COCTABIECHUH aHKET U MPOBEIEHNUHN MAPKETHHIOBBIX HCCIIETOBAHUH.
[TonGepure mpumep K KaKIAOMY THUITYy BOIIPOCOB.

Tabmnuua 2
Tunuaneie mpuMeps! OTKPHITHIX BonpocoB (1o @. Kotnepy, I'. ApmctpoHTy 1 1p.)
Ha3Banue Onucanue [Ipumep
OOBIUHBIN BOIIPOC [MonmpasymeBaeT cBOOOIHYIO (POPMY OTBETA
HOZ[60p CJIOBECHOM OHpaH.H/IBaeMOMy Ha3bIBArOT CJIOBO U IPOCAT Ha3BaTb
accoManm INEPBOC, IMpUuIIeAIIee Ha YM CJIIOBO
3aBepmeHHe OpEIIOKCHUA OHpaH.H/IBaeMOMy npeajiaratoT HE3aKOH4YC€HHOC
MPCSAJIOKCHUC U IPOCAT €ro 3aBEPIINTH
3aBepmeHHe pacckasa OHpaH.H/IBaeMOMy npejiararoT HE3aKOHYCHHBIN paccka3 u
IIPOCAT €I0 NPOJOJIKUTH
Tabnuna 3
Tunuaneie mpuMeps! 3aKphITHIX BorpocoB (1o . Kotaepy, I'. ApMctponry 1 1p.)
Hazpanue Onucanue ITpumep

AJBTEepHATUBHBII BOIPOC

BOHpOC, npeanarafomnﬁ BLI6paTB OJVH U3 IBYX OTBCTOB

Bompoc ¢ BEIO0pOoYHEIM
OTBETOM

Bomnpoc, npeanararomuii BEIOpaTh OJIMH U3 TpeX U Oosee
BapUaHTOB OTBETA

Bomnpoc co mxanoi

YTBCP)K,Z[CHI/IG C MMPCJIOKECHUEM YKa3aThb CTCIICHL COrJilacus

JlalikepTa WJIM HECOTJIACHSI C CYThIO C/IEJIaHHOTO 3asBJICHUS
CeMaHTHYECKHI [Ixana 0TBETOB C IBYMSI IPOTUBOMOIOKHBIMU
muddepeHmman 3HAYCHUSMHU;, PECIIOHJICHT JOJDKEH BEIOPATh TOUKY,

COOTBETCTBYIOLIYIO HAIIPABJICHUIO U UHTCHCUBHOCTH €TI0
BOCHPpUATUSA

IIIkama BaskHOCTH

IlIxama ¢ OHCHKOﬁ CTCIICHU BA)KHOCTHU XapPAKTCPUCTHUK: OT
«COBCEM HCBAXHO» OO0 «MCKJIIOYUTCIBHO BAaXXHO»

OuenoyHas mKajia

[lIxana, ouleHUBaIOIAsl KAaKyIO-TO XapaKTEPUCTUKY OT
«HEYJIOBJICTBOPHUTEIHHO» 10 KOTIHIHO




o S

IS

IIIkama [Ikana, koTopast OTpaXxkaeT cTereHb TOTOBHOCTH
3aMHTEPECOBAHHOCTH B PECTIOHIIEHTA K COBEPIIEHUIO TTOKYTTKH
MTOKYITKE

1. AHann3 MmapkeTuHroBoii nH@opmanuu. [IpoBerenne MapKeTHHIOBBIX HCC/IET0BAHMIA
3aganue.
Omnpenenure 1 oxapakTepu3yHTe HCTOYHUKH MapKETHHIOBON MH(OpMALMH Balllel OpraHu3aluu.
OxapakTepusyiTe OCHOBHBIC BHIbI MAPKETHHI'OBOW MH(POPMAINH, UCIIOIB3yEeMO B Balllel OpraHU3altu.
Omnpexnennure u oxapakTepu3yiTe crioco0bl cOOpa MapKETHHIOBOM HHPOPMAIUH.
PazpaboraiiTe mian cOopa JaHHBIX, OTBETHUB Ha CIEAYIOIINE BOIPOCHL:
Kt0 cobupaer nannbple, caMa KOMIIAHUS WIIH BHETTHSS MapKeTHHTOBas pupma?
Kaxkyro nahopmarnuio cienyet codnpars?
Koro nnm 9to cnexyeT uccienoBaTh WiIH KaKUM CIIOCOO0M?
Kro u xak 6yzmer codupats nanHsie?
Hackomnpko anmurenen Oyaer nepuos coopa JaHHBIX?
Korna u rae cnemyer cobupats napOpManmto?
CxomnpKko OyZIeT CTOUTH HCCiIeoBaHne?
Ompenenure U 0OXapaKTEPU3yHTE OCHOBHBIC HAMpPABICHUS MAapKETHHTOBBIX HCCICIOBAHMM B Balllei
OpraHU3allHy.
PazpaboraiiTe 1 oxapakTepu3ynTe MpoIeypy MapKEeTHHIOBBIX NCCIICIOBAHNN B Ballleil OpTaHU3aIliH.
Cremnaiite BBIBOA 110 paboTe.

IIpakTuyeckas padora Ne 5

3apnanme 1. IlpouwmraiiTe 3cce. YKaXuUTe OCHOBHBIE 3JIEMEHTHI Makpo- W MUKPOCPEIBI,
OKa3bIBAIONIVE BIUSHUE HA MAPKETHHTOBYIO JESITEIHHOCTh (UPMBEIL.

OxapakTepu3yHTe COCTaBISIONIME KOMILIEKCa MapKeTHHra (UPMBI, IPOBEAUTE aHAU3 UX
CHJIBHBIX U cJIa0BIX CTOPOH U NPEATIOKHUTE MEPOIPUSITHS IO €r0 COBEPLICHCTBOBAHUIO.

[IpokoHcynbTHPYITE PYyKOBOACTBO (PUPMBI TIO YIIpoueHHIO ee mo3unmii B EC.

OxoHomuka HopBeruu TpaguiioHHO NMEET 3HAYNUTENbHYIO 3aBUCUMOCTH OT BHEIIIHEW TOPTOBIIN
TOBapaMu U yciayraMu. OKoJo IByX TpeTei akcnopTa npuxoaurced Ha Jlanuro, @pannuto, ['epmanuto, 14%
- Ha [IBennto nu @unnaaauto. Oxomno 70 % umMIiopTa nmpuxoAuTcs Ha cTpansl EBponeiickoro coroza (EC),
mipu 3toM a0 Bennu u Oumstaann coctaisieT 20 %.

OCHOBHOH MCTOYHHK JJOXOAa HOPBEXKCKOH 3KOHOMHUKM — 100brda HedTn Ha CeBEepHOM MOpeE,
0coOeHHO MpuObUIbHAs B cepeanHe 80-X To0B ABaILATOro Beka. B mepmoj cHuKeHus 1eH Ha HeTb
TEMITBl SKOHOMUYecKoro pocta Hopseruu cuusniuch Ha 1,2 %.

B monutnueckom otHomeHnn HopBerus OTHOCHTCS K IIEHTPUCTCKMM CTpaHam, TIe YacThle
NepEeMEHbI B IIPABUTENILCTBE CBA3AHBI CO CTPEMJICHHEM IPAaBSIIEH KOAIMIUH MOAAEPkKATh CTaTyC KBO B
SKOHOMUKE CTpaHbl. BricoKast cTeneHb ToCyJapCTBEHHOTO PETYIMPOBAHMS ¥ TOCYIapCTBEHHOTO KOHTPOJIS
Om3Heca — XapakTepHasi 4epTa HOPBEKCKOW IKOHOMHUKH. K ee 0COOEHHOCTSIM MOYKHO OTHECTH TaKKe
€aM000ECIIEYeHHOCTh IPOJIOBOJILCTBEHHBIMU TOBapaMH. [IpaBUTENBCTBEHHBIE CYOCHANM  CIIy>KaT
OapbepoM st HHOCTPAaHHBIX (PHupM.

Ha done B memom OmaromomydHoi skoHomuku HopBermu 15-e MecTto mo TOBapooOOpOTy
3aHuMaer kommnanus «Stabburet AS» (ToBapoobGopor Oomee 8 MIpa HOpB. KpOH), KOTOpas
CHENUAIN3UPYeTCs Ha TPOU3BOJCTBE NHIUIEBBIX NPOAYKTOB. B accopTuMmeHTe TOBapoOB KOMIIAHUH
npeobmagarot (% peIHKA): 3aMOpokeHHas nTuna (65), mamrer (64), KoHcepBUpoBaHHAs (openb (49),
mxemsl (39), dpykroBeie coku (32). Cpenn OCHOBHBIX KOHKYPEHTOB 3TOW KOMITAaHWM HAa HOPBEXCKOM
pBIHKE BBLACTSIIOTCS 7-8 QupM, Biaaeromux ot 10 1o 31 % pbIHOYHBIX JOJIEH 1O 3TUM MPOAYKTaM.

B 90-e roznp1 KoMIIaHus MPOIOJDKAET JUHAMUYHO Pa3BUBATHCS.

ITpomaxwu ToBapoB «Stabburet AS» opranmsyeT depes IBe KpymHbIE ONTOBBIE (pupMbl: «Fresh
meat» pacrpenenser ToBapbl cpeiu po3HUYHbIX Toprosies; «\Wholesale» 3annmaercs peanusanueii uepes
Pa3BETBIEHHYIO CETh MEIKUX ONTOBHUKOB, PO3HUYHYIO TOPIOBIII0 U HOPBEKCKHUX NEPEBO3UNKOB.

BeccriopupiM nHiepoM cpeand pO3HWYHBIX OakaneWHBIX GupM Ha peiHKe HopBernn siBisercs
«Co-op», Ha 100 KOTOpOi npuxonutcs 22,8 %. JIpyrue, MeHee KpyIHbIC pO3HHYHbBIE (UPMBI BIAJICIOT
ot 1,7 mo 10,2 % polHKa.

XapakrepHas 0cOOEHHOCTh HOPBEKCKUX CYIIEPMApPKETOB — WX HeOobInas riomaab. Ha moimo
KPYIIHBIX MarasuHoB (Iwomans 6onee 2,5 Teic. M?) mpuxomutcs He Gonee 20% or oOmero uyucna
CYNEpMapKeTOB. JTO MpEeXAe BCEr0 OrPaHUYMBAECT KOJIMYECTBO TOPTOBBIX MapoK, MPEACTABISIEMBIX B
BBIKJIA/IKE.




YacTHbIC MapKi PO3HUYHBIX TOPTOBBIX ()MPM B 3HAUUTEIHEHO MEHBIICH CTENEHU W3BECTHBI Ha
BHYTPEHHEM pBIHKE, 4eM 3a ee ero npegenamu. «Co-op» 3aBoeBajia 0€3yCIOBHYIO MOMYJSPHOCTh CPeId
norpebureneil OGiaromapst yoauHOMY acCOPTHMEHTY, IPUBIIEKATEJbHOW M pAlHMOHAIbHOH YIaKOBKE,
YMEPEHHBIM U HU3KUM IIEHaM.

MHOKeCTBO TOPrOBBIX MapoOK, pealu3yeMbIX Ha phIHKE, TpeOyeT 3PEeKTUBHOTO KOHTPOIS HaJ
coeiToM. «Stabburet AS» cuurtaer, 4To MoaAepKAHUE TECHBIX KOHTAKTOB C ONTOBBIMU U PO3HHYHBIMHU
TOPTOBLIAMU IIO3BOJISIET €11 TapaHTUPOBATh KOHTPOJIb HaJl KaHajamu cObita. Viconb3ys cucteMy O0OHYCOB,
¢bupma noOmiach BKIIOYEHHS B aCCOPTUMEHTHBIE CIIMCKHM IOYTH BCEX MAara3vHOB IPOM3BOIUMBIE €10
npoaykTel. COOCTBEHHBIE TPAaHCHOPTHBIE CPEICTBA, OOCTABIISIONIME TOBAaphl HEMOCPEACTBEHHO K
PO3HMYHBIM MarasuHam 1o Bceit Hopeeruu, Taxoke ciocOOCTBYIOT OBBILIEHUIO 3 (EKTUBHOCTH KOHTPOJIS
HaJ COBITOM.

CrnenManucThl KOMIaHUU yOEKICHBI, YTO IS YCIEUIHOTO cObITa HEAOCTaTOYHO pa3padoTaTrh
CTpaTETHIO U MPOrpaMMy MPOJBIKEHHS U PacIpeaesieHus, HeOOXOAUMO TaKXKe M3YUUTh MOOYIUTETIbHbIC
MOTHBBI IIOKYIIOK M HCIIOJIb30BaTh UX B PEKJIAME Ha TEJICBUACHUU U B NICYATH.

IMponykter  «Stabburet AS» MNO3MIMOHHPYIOTCS KaK «XOpOLIME HOPBEKCKUE TOBApPhD»,
OJIMICTBOPAIOIMIME BKYC 1 KaYC€CTBO, NPCAHA3HAYCHHBIC JIA OOJIBLINHCTBA HOTpCGHTGHeﬁ Ha BHYTPECHHCM
poiHKe. Komnanus 3asBiisseT 0 CBOCH MHAMBUAYAIbHOCTH, IIUPOKO HCIONB3YS peKiIaMy M CHOHCHPYS
pas3JIn4HbIEe CIIOPTHUBHBIE MEPOIIPUATHSL. Bricokas pemyTauus 1 H3BeCTHOCTh TOPTrOBOM MapKu 00yCIOBUIN
CTPATETHUIO LIEH C IIPEMUEM.

JIbroTel mpaBUTENbCTBA MO 3AIIUTE HOPBEXKCKUX HPOM3BOAMUTENICH MO3BOJIIOT KOMIIAHUH
oOecnieunBath NpHOBLIL B pasMepe 8% or obopora. [JoctaTouHo O6iaromosiyqyHoe CyLIECTBOBaHUE
«Stabburet AS» Tem He MeHee He aeT eif rapanTiu B OynyiieM. K TakoMy MHEHHIO TPUIILITA PYKOBOJUTEIN
(bupMBI, OlleHNBasi BO3MOXKHBIE TToclieAcTBHsI BeTyruieHus: Hopeerun B EC. Mx onacenus ObLIH OCHOBAHEI
Ha CJIEIYIOUINX BBIBOJAX:

- JIMKBUAAOHWA TOProBbIX 6apbep0B BBI3OBCT CHMIKCHUEC ICH HAa MMPOAYKThHI IUTAaHUSA BHYTPU CTPAHBIL;
- KOHKYPEHIMS YCUIIUTCS;

- W3MEHMTCS 3aKOHOJATEIHCTBO MO OE30MaCHOCTH MUIIEBBIX POAYKTOB;

- TMOJBEPrHYTCS BHELIHEMY BIIHMSIHUIO BKYChI U IIPEANIOYTEHUS TOTPeOUTENCH;

- BO3MOXHO, TOTPeOyeTCS HOBasi TEXHUKA.

VYuuThIBas TaKyl NEPCIEKTUBY, KOMIIAHHMS CBS3bIBAE€T IJIaBHbIE HAAEXKIBl C HCKOHHO
HOPBEKCKUMH MIPOAYKTaAMU IIMUTAHUS, HA KOTOPbIE IPUXOAMUTCS MOJIOBHHA ee o0opoTa. Ho B TO ke Bpems,
OHa YUYHUTBIBACT, 4YTO 4YaCTb HOKynaTeHeﬁ OTOro CE€rMeHTa MOXET U3MCHUTHL CBOM BKYCbl U CTaTb
IIPUBEP>KECHIIAMU 3aI1aJHOEBPOINEHCKON KyXHU.

PyKkoBOICTBO KOMIIAHMM HpEAINOJIaraeT, 4To B IHOAOOHOM CHUTyalud NOTPeOyIOTCS HOBBIE
MapKETUHIOBbIE YCHIINS, YTOOBI 3aIIUINATH OCTABIIYIOCS PHIHOYHYIO JI0JIIO0, & 3TO, BO3MOXHO, TOBJIEYET 3a
co0oll M3MEHEHHs B IIEHOBOW cTparerwd. [laBas OLlEHKY TO3WIMIA, BHIIE-TIPE3UAECHT MO MapKETHHTY
CYMTAET, YTO KOMIIAHMUS MTOTEPSIET ONPEAETICHHYIO JOJII0 PhIHKA, KaK TOJIBKO 3alalHOeBponerckue GrupMal
Habepyt cuity B Hopserun.

3apaHue 2. Bnepsble 6peHa Marlboro nossuncs 8 1924 rogy 1 NO3MLMOHUPOBA/ICA B Ka4yecTBe

nepBbIX 4AMCKUX curapeT. bbin nogobpaH cyrybo keHckuin cnoran: «Mild as May» — «HeHble Kak Maii».
B KayecTBe niMua 6peHaa Gblia NpuraaweHa ronameyackan 3sesga Mai Yact. Ha gamckyto ayautoputo
6bl1la OPMEHTMPOBAHA M YNAKOBKa: GUALTP C NONOCKOWM KPACHOrO LBeTa peLlan ABOMHYH0 3a43a4y: CKPbITb
HeaKKypaTHbI c/ieg, OT Nomaabl U 3aLWMTUTL 6enble 3yOKM KEHLLMH OT NOXKeATeHUs. Ho Kak HM cTapanmcb
cneuManncTbl No pekname, ToBap Obln Mano NpuBAeKaTeNeH ANA XEeHLWWH: OT curapeT NopTUAOCH
ObIXaHue, Kentenum 3ybbl U BOZHUKAA MyUYMTENbHbINA CyXOM Kawenb. Mo3Tomy Y4TOObl BbIXKUTb HA PblHKE
CnycTs ABa AecaTnneTmsa bpeHay NpuLWIOoCb CMEHUTD NOJI.

[na Toro 4tobbl M3MEHUTb NpeacTaBNeHWe O curapeTax ¢ GUALTPOM, KaK O ToBape «anf
aesouek», duannn Moppuc NPUrIacMn 04HONO U3 NYYLLMX AMEPUKAHCKMX CMeLManmcToB No pekname —
JNleo BepHeTTa, KOTOpPbLIM M Npuayman obpas «Kosbos — yKkpotuTens npepun». Kosboin — BonnouleHume
aMepUKaHCKOro ayxa — 3agen notpebutenei 3a »uBoe. MnakaTbl HANOMMHANWM O HACTOALUMX reposAX
AMepUKM — BpyTanbHbIX MAPHAX, MOKOPAOLLMX ANKME cTenn. OHU NOKOPUAN BCEX — MYMKUMH U KEHLLMH,
YEepHOKOXMX M natmHocos. Mpopgaxun Marlboro Bcero 3a oguH rof BbIPOC/M HACTONIbKO, YTO CTanu
3aHMMATb YETBEPTYHO NO3ULMIO B PEUTUHTE NPOAAXK BCeX TabauHbIX U3aenmii.

Kpome Toro, Marlboro ctanu BbinyckaTbCA B CTaBlel BNOCAEACTBUM CTaHAAPTOM YNaKoOBKe
«Flip-top» — neHane u3 TBEPAOro KapToHA C OTKUAHOW KPbIWKOW. Takasa ynakoBKa Mmena Kak cyrybo



NPaKTUYHYIO (CUrapeTbl He MSAANCL), TaK M KOJIOCCA/IbHYI0 MAPKETMHIOBYHO 3HAYMMOCTb — Ternepb
KYPUIbLLMKY HEo6X0AMMO 6biNno NPOAEMOHCTPUPOBATL OKPYMKAMOLWLMM MayKy KakAbli pas, Korga oH
cobupanca 3akypuTb, Beab OTKpbIBaTh «flip-top» B KapmaHe 66110 Heya06HO.

3anmanue:

1) Ouenute MapKeTHHTOBYIO CTpaTeriuio Mans60po.

2) [lpeanoxute myTH yAep KaHUs LIEICBOH KEHCKOU ayAUTOPHH.

3)IIpoananu3upyiiTe 3THUECKYIO CTOPOHY BOIIPOCA PEKJIaMbl U HO3ULMOHUPOBAHUS CUTAPET.
www.forum.nmp4.ru

IIpakTHyeckas padoTa 6
l. AHaIU3 cUTyauui

3ananue 1. MockoBckuit Marasut «MpraHackuil OM» CUMTAETCA OJHUM U3 MPEINPHUSITHI C

BBICOKOH KYJBTYPO# 00CITy>KHBaHHUS KINEHTOB.
PaboTHMKH MarasuHa CIIEyIOT OTpPeIeTICHHBIM MPaBMIaM PaOOTHI.

1. Bce mpoaaBiibl TOJKHBI YIBIOATHCS U OBITh BEXKJIMBBIMU C TOKYITATEIISIMH.,

2. [Iponager, B kakoM ObI OTJEIe OH HHM paboTal, JODKEH 3HATh BCE O CBOMX TOBapax, UX
MPEUMYIIECTBAX U XapakTepucThKax. OH JOJKEH YMETh IPENOJIHECTU U IPoAaTh TOBap.

3. Ecnu B MarasmHe HET B HAJTUYMH TOBapa, KOTOPHIH HY>KEH MOKYMaTelto, TO MPOAaBel] T0JKEH
MOoKa3aTh eMy APYroi TOBap, KOTOPHI BO3MOXKHO YCTPOUT MOKYIATENS.

4. Ilpopasen HUKOrga He oTBevaeT: «Her».

5. Ecim mokymaTens rpyOuT, IpogaBel] OTBEUAET MY YIIBIOKOM.

6. HuxTto - HM TiponaBell, HU 3aBENYIONIUN CEKIWEH, HU TUPEKTOp - HUKOTJAa HE OTBETAT
rpy0OCTBIO Ha TPYyOOCTB.

Ommemvme Hauboee 8axcHbie NOIOHCEHU NPABUL pAbOMbL MA2A3UHA.

Cpopmynupytime 0onoanumenbHvle NyHKmvl JMUX NPAasu.

3aganue 2. Gupma «Jlomuuo murmay (CLLIA) sBnseTcss oqHONW W3 KPYMHEUITNX KOMIAHHHA
CTpaHBbI MO Mpojaxke nuubl. OrpMa BeleT MOCTOSHHOE COPEBHOBAHNE C KOHKYPEHTaMH 3a JIyYIyIO 110
Ka4ecTBY MPOJYKIIUIO U CKOPEHIIYIO ee TOCTaBKy. «Bech Hall Ou3Hec mocTpoeH Ha «ObICTPOTEY, - TOBOPUT
reHepaibHbli nupekrop Tom Manaras.
®dupma B3s1a Ha ce0s 00513aTENBCTBO COPACHIBAaTh 3 JOJUI. C LIEHBI JIFOOOH MUIILIBI, €CIH ee
HE JIOCTaBIJIU KIIMEHTY Ha oM B TedeHue 30 MUHYT. «JloCTaBIMK» MHIIBI OYKBAIBHO OSKUT, HECS €€ Ha
pyKax, OT CBOEro aBTOMOOWIIA JI0 JIOMa WJIM KBapTHpHI KIHEeHTa. YHH(OpMa COTPYAHUKOB BKIIOYAET
KPOCCOBKH (JUI1 TPEHUPOBKH OHU PETYJISIPHO COBEPILIAIOT JECATUKHUIOMETPOBBIE TPOOEKKH).
OTBeTHTE Ha BOIIPOCHI:
1. B yem npeumyiiiectBa 0oJiee OBICTPOI JOCTABKU TOBApa IMOKYIATEIr0?
2. Kakve HeOTIOXHBIE BOIPOCH HEOOXOIMMO PEIINTh POCCHMCKHUM MpeINpUHUMATENSAM JUIs
YCKOPEHUS MPOLIECCOB MPOU3BOJCTBA U peau3aliy TOBapOB?

3ananme 3. [o crarucTuke OosbIle MOJOBUHBI BceX YyacTHBIX npeanpusatiii B CLIA Teprsit
Kpax B IepBbIe YeThIpe rojia. Marasun oxex bl «bytuk Mimy» B BammHrTOHE «iepkutes» yxe 6omnbire 20
net. AHanu3 JeATeNIbHOCTH TOr0 HEOOIBIIOr0 TOProBOrO MPEANPHTHS TOKA3BIBACT, YTO €r0 XO3sHKa
CanHu 3a00THTCSI O CBOMX KIIMEHTAX M JIOCTATOYHO TPAMOTHO BEJIET JIEIIO.

1. OHa xopo10 3HaeT NPUBBIYKH U BKYCBI KJIMEHTOB.

2. Ecnu onexx1a, KOTOPYIO MPUMEPSIOT MOKYIIATeNN, UM HE HJIET, B Mara3uHe 00 3TOM KJIHNEHTaM
CKa)XyT OTKPOBEHHO U ITOCTapaIOTCs MOJ00paTh YTO-TO JAPYToe.

3. IIpu HEOOXOAMMOCTH MOKyNAaTeIsIM NpeAaratoT MOATOHKY (TepellesiKy) TOTOBOTO IJIaThs.
st aToro npu MarasuHe paboTaeT MOPTHHUXA.

4. ImeeTcst BO3MOXKHOCTh IPHOOPETCHHSI TOBApa B pacCPOUKY.

5. Omnara cinyamux MarasiHa IpeBbIIIaeT MUHUMAJIbHYIO 3apab0THYIO IUIaTy B CTpaHe, uTo
MO3BOJIIET UMETh XOPOIINX PAaOOTHHUKOB.

Bmecre ¢ Tem Bnasenuma Mara3uHa B CBOEH KOMMEPYECKOW [EATEIHHOCTH HCIIOBEAYET
HECKOJIBKO JOCTAaTOYHO CIOPHBIX TOJOXKEHHUH, KOTOPBIE SBISIOTCS CBO€OOPa3HBIMU yCTaHOBKAaMH U, TI0
CyLIECTBY, GOPMUPYIOT CTPATETHIO IESTEIBHOCTU (PUPMBI.

1. YMeHue 3aBnedb NOKyHaTesns OYeHb BaKHO, HO €IIIe BaKHEE YOBICTBOPUTH €r0 MOKEIaHUsA
TaK, YTOObI OH NIPUXOUII CHOBA.

2. I'maBHOe - HEe OofeXkAa W HE MOJEIH, a YMEHUE OOpaIiaThCs C JIOABMHU (HOKYMAaTEIsIMHU,
MOCTAaBIIUKAMH, KPEIUTOPAMH, COCEIISIMHU MIIH CITY>KAIIUMH (PUPMBI).
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3. Heob6xoanmo, 94To0BI MOKYIATEII0 HPABUIICS HE TOIBKO TOBAp, HO U MPOJIABELl.
4. MickyccTBO 3aKynaTh TOBAaphl BayKHEE UCKYCCTBA MPOJIaBaTh UX.
5. He HyxXHO pacmmpsTh CBOE JMAeJ0, Tak Kak 3T0 morpedyer Oosbiie paOOTHHUKOB W,
COOTBETCTBEHHO, OO0JIBIIIE IPOOJIEM U OTBETCTBEHHOCTH.
6. MarasuH He JOJKEeH OBITh OTKPBIT IOTIO3/IHA.
1. CornacHsl 1 BHI ¢ IPakTHKO# paboTel CaHHHM - X03siKkK Mara3zuna «bytuk Um» mmu
HeT?
2. YTo BBI HAXOJUTE B IESTEIBHOCTU 3TOTO TOPTOBOr'0 3aBEICHMUS TOJIOKUTEIHLHOTO?
3. Kakue BbI BUIUTE HEJJOCTATKU, MU €CTh JIU Y QUPMBI HEUCTIONb3YEeMbIEC Pe3epBbI?
1. AHaJu3 KYJIbTYPbI 00CTY:KUBAHUA KJIHEHTOB OPTraHU3alMH
Heas: [IpoBectu aHanu3 KyJIbTypbl 00CITYKMBaHUs TOTPEOUTENIEH OPTaHU3aLNH, BEISIBUTh
npoOJIeMHBIC 30HBI U MPEJIOKUTH BAPUAHTHI HX pa3peIieHus..
3aganme:
|. IIpoananu3upyiTe COCTOSHUE KYJIBTYPbl 00CTY)KMBaHHS KJIMEHTOB Balllell OpraHu3alii.
[Tpu BHIMOTHEHUH aHAIN3a KYJIBTYpBl OOCTYKHUBaHUSI HEOOXOAMMO MOJIYYUTh OTBETHI HA
CJIEIYIOIINE BOMPOCHI:
CBOEBpPEMEHHO JIM BBIIOJIHIOTCS 3aKa3bl KIUEHTOB KOMITAHUH?
[Toceinaer 1 KOMIaHUS 3asIBKH, MPEIUIOKEHUS WIIH IPYTyl0 HH(POPMAaLHIO, OOCIIaHHYO KIMEHTY 110 ero
3ampocy?
Jlerko 11 NOTEHUMANBHBINA TOTPEOUTENH MOXKET BOMTH B KOHTAKT C MPEACTABUTEIIIMU KOMIIAHUHU?
Kak ciyxamue oTBevaroT 1o TenedoHy, 1 KaKUM TOHOM PasrOBapUBAaIOT C KIIMEHTaMH?
Kax CIIy’Kallnue KOMITaHUHW pCarupyroT Ha ACJI0BbLIC 3BOHKH U BU3UThHI KJINEHTOB?
Jlerko 1nm HaXO0OUTCsA KOMIIPOMUCC MCKIAY COTpyAHHKaMW KOMIIAHMM W KJIUMCHTOM B ClIy4dac
BO3HUKHOBEHUS PA3HOIIACHil?
Ectb 1 B paboTe KOMIIaHUM acIeKT, TOCTOSHHO BBI3BIBAIOIIUH MPOOIEMBI y KIIHEHTOB?
Kaxkoe Brneuatiienne MMPOU3BOJUT HA KIIMEHTOB IMOCCIICHUC O(i)I/ICEI KOMIIaHUH?
Hcnonp3yer mu komnanwust ((UpMEHHBIE OJIaHKH, KaHIIETSIPCKHE TOBaphl C CHMBOJIMKON opranu3anuu’? Kax
BBIMVIAIAT (PUpMEHHbIE OJIaHKH, BU3UTHBIE KAPTOUKU U PEKJIAMHbIE OPOLIIOPHI KOMITAHUH?
CymecTByer JiH Jpecc-KoJ B Bauiei koMmnanun? Kakoe BrieuaTiieHHe IPOU3BOANT Ha KIIMEHTOB BHEIIHUH
BUJ pabOTHHKOB, MaHepa MOBEIECHHs U pa3roBopa?
-Kakoe HacTpoeHre y KIMEHTOB 1ociie OOLIEHHUS ¢ COTPYIHUKAaMH KOMITAHUH?
Il. Onpenenute mpoOIeMHbIE 30HBI, BO3HUKAIONIHME PH 00CITY’)KUBAaHUH KIIMEHTOB Balllei
KOMITaHUU.
I11. Pa3zpaboraiiTe BapuaHTHI peIIeHNs IPOOIIEM, CBSI3aHHBIX C KyJIbYpPOil 00CTYKIBAHHS
KJIMCHTOB Ballleil KOMIIAaHHH.
HpI/I BBIpa6OTKe OKOHYATCJIbHOT'O PEIICHUSA OTHOCUTECIILHO KYJIbTYPhI O6CJ'Iy)KI/IBaHI/I$I KIIMCHTOB
Ballleil KOMIIAHWK HEOOXOANMO y4eCTh, YTO Ha OTCHIMAIBHBIX OTPEOUTEIEH IPOU3BOIUT BIICUATIICHHE
HE TOJIbKO PALIMOHAIBHBIE U SKOHOMUYECKHE apryMeHThl. MHOTHE IPHOOPETEHUs TOBAPOB SIBIISIOTCS
YaCTUYHO pE3YyJIbTaTOM HPpPpAllUOHAIBHBIX U CY6BCKTI/IBHBIX pa3JIH'—IPII>i MCXKAY pas3siInuHbIMU
anprepHaTHBamMu. U, cieoBaTenbHO, HEOOXOIUMO YACTHTh 0C000€ BHUMAHKE KyJIbTYpe O0CTYKHUBaHUSI.
IV. Cnenaiite BBIBOJ 110 paboTe.

I[IpumMepHBIii BApHAHT TECTOBHIX MATEPHAJIOB MO AUCHHUILIHHE <Y PaBJeHHe MAPKETHHTOM)
Tecr
Bapuanr 1
1. TI'maBHag LEenb MApPKETUHTA - 3TO:
A) nocTmwkeHne MaKCHUMaIbHO BBICOKOTO MTOTPEOICHMS;
B) noctrmxenne MakCUMaIbHOW MOTPEOUTENBCKON yIOBIETBOPEHHOCTH;
B) npenocrasnenue norpeOUTENIM MaKCUMAIBHO MIKPOKOTO BEIOOPA;
2 «4 P» - at0:
A) onHa W3 KOHIENIHMA MapKeTWHTa; b) MapkeTwHTOBas cMmech, B) ToBap, IeHa, MeCTO,
npoaBIKeHue; [') Bce BILIETIEPEYHCICHHOE;
3. Konuenmums naTeHCHpHUKaN KOMMEPUYECKUX YCUIIME O0Jiee BCero HalpaBiieHa Ha:
A) TosrydeHme MPUOBLIN 3a CUET POCTa IMPOJaK;



b) monmydenne mpuOBLIN 3a CUET yAOBICTBOPEHHS MOTpeOHOCTEH MOoKymaTenel; B) ykperienne
0J1arormorydust IOTPeOUTENs U OOIIECTBA B IIETIOM;

4. Uto ™MoOXeT MpeArnoaaraTh mporecc TIy0OKOro MIPOHUKHOBEHUS Ha
CYIIECTBYIOIINH PHIHOK C CYIIECTBYIOIUM TOBapOM?

A) pacumpeHue rpaHull PHIHKa,

B) pazpabotky TOBapa;

B) cHmkeHue IeHBI 1 yBETHYEHNE PACX0JI0B HA PEKIIAMY;

5 Kakoif pakTop siBiIsieTcss OCHOBOIIOJIATAIOIINM TIPH BBIOOPE CTpaTeTHH MapKETHHTA?

A) ToBap; b) nenesrsie nokynarenu; B) KOHKypeHTHI;

6. IlepBuuHnas nHGOPMALHI-ITO:

A) nannable, coOpaHHBIC paHee;

B) nannsle, nonydaemble Ui peLICHUS] HOBBIX IpoOIeM.

7. Kak HaszpIBaeTCsl AEATENBHOCTh MO OOHApPYKEHHIO TOTO, YTO APYrue KOMIIAHWHU ICTAroT
Tydine, ¥ n3y4eHre U MPUMEHEHNE NX METOJ0B paboThI?

A) 6paununr; b) 6erumapkusr; B) ¢ppanvaiizunr; I') Mepuanaiizusr.

8. [Tpo6nema, KOTOpYIO MOKYHATelNb pelaeT, IpHoOpeTas ToBap, OTHOCUTCS CKOPEE BCETO K:
A) 3ambIciTy TOBapa; b) peansHOMY HCITOTHEHHUIO TOBapa; B) moakperieHuso.
0. [okoman - 3T0 TOBAp:

A) mmpokoro norpednenus; b) noBcenneBHoro crpoca; B) UMmynbCHBHOM MOKYIIKH;
I') Bce BBIIIIETIEpEUHCIICHHOE.

10. Ilepmox 3aMe[ieHuUsT TEMIIOB cOBITa, CTAOMIN3ANNS WM CHIDKCHHE TIPUOBLICH B CBI3U
C POCTOM 3aTparT Ha 3alIUTy TOBapa OT KOHKYPEHTOB HA3bIBACTCSI:

A) 3Tam BeIBEZIeHUS Ha PeIHOK; b) aTam pocta; B) stam 3penocty; I') atan ynazaxa.

11,  MpbIcieHHbIe XapaKTePUCTUKHA WHINBUIOM YeTr0o-TH00 - 3TO:

A) Boctipusitue; b) ycBoenue; B) yoexxaenus; ') oTHomeHus.

12, HamyTH K IpUHATHIO pEUICHHUS O OKYIIKE KaKOT0-I100 TOBapa Mociie dTana 0CO3HaHUs
MPOOIIEMBI, TOTPEOUTEID!

A) ontenuBaet BapuaHThl; b) cobupaer nuadopmanuto; B) ananmmzupyer nadopmanuto. I)
NPUHAMAET PELICHUE O TIOKYITKE.

13 Kax Ha3piBaeTcsi pa3OMBKa pbIHKA Ha YETKME TPYIIBI MOKYINATeNneH, Uil KaXIOH u3
KOTOPBIX MOTYT ITOTPe0OBATHCS OTACIIBHBIE TOBAPHI?

A) nenerupoBanue, b) BeIOOpKa, B) cermenTHpoBaHue;

14 Crparerus oxpaTa pbIHKA, MpeJIoyiararonas pa3paboTKy OTAEIbHOTO MPEIIOKEHHUs
JUTSL KKJOTO CErMEHTa Ha3bIBaeTCSL:

A) remuddepeHmpoBanHbIil MapkeTuHT; b) nudpepeHnpoBaHHbI MAPKETHHT;

B) KoHIIEHTpUPOBaHHBIN MAPKETHHT;

15 [lesTenbHOCTH O O0ECTIEUEHUIO TOBapy KOHKYPEHTOCIIOCOOHOTO MOJIOXKEHHUS Ha PhIHKE
Ha3bIBACTCSL:

A) pexnamHas kamrnanus, b) npoasuxenne ToBapa, B) nmosunnonnpoBanue ToBapa;

16.  PoiHOK, Ha KOTOpPOM JeiCTBYeT HEOOJIbIIOE KOJIWYECTBO MPOJABIOB, M KOHKYPEHIUS
HOCHT IPEUMYIIECTBEHHO HE LIEHOBBIN XapaKTep, Ha3bIBACTCS:

A) pBIHOK YHMCTOM MOHOIONNH; b) phIHOK YHCTOM KOHKYpeH1un; B) onuromnomus.

17 VYcraHoBineHWe I1I€H Ha JParoleHHOCTH, HOPKOBbIE MIyObl, YEPHYI HKpPY
OCYULIECTBISAETCS MO METOLY:

A) ycTaHOBNICHHUS IPECTKHBIX LICH;

B) opueHTanum Ha 1IeHbI KOHKYPEHTOB;

B) MuHMManbBHBIX 3aTpaT;

18 [leATenbHOCTh MO IUIAHUPOBAHUIO, OPTraHM3alMUd U KOHTPOIIO 3a (PU3UUECKUM
nepeMelIeHneM MaTepHUatoB ¥ FTOTOBBIX U3JIEJINH OT MECT MX MPOUCXOXKIICHHS K MECTaM UCIIOb30BaHUS
Ha3bIBACTCS:

A) onrtoBas Toprosiisi, b) pozanunas Toprosis, B) ToBaponBuxenue.

19. UTO MOXET CIyKUTh OOBEKTOM PEKIaMBbI?

A) ¢upma; b) peknamuoe areHTcTBO; B) moTpeburens; I') ToBap;

) Bce Beimenepeuncnennoe; E) 1 u 4; K) 2 u 3; 3) HeT npaBUIBHOTO OTBETA;

20.KauecTBO TOBapa, €ro HaJleXKHOCTb, 0€30MACHOCTh M T.[. OTHOCSATCA K NEPBHYHBIM WIN
BTOPHYHBIM MOTHBAM PEKJIAMHBIX OOBSBIICHNA?

A) nepsuunbiM; b) BroprunbiM; B) 1 kK mepBeIM, 1 KO BTOPBIM; ) HU K TeéM, HU K APYTHM;

21. V36aBneHue oT 60IH, OMTACHOCTH, 0OeCIIeYeHnEe OIaronoayyns OJIM3KUX, a3apT, PUCK U JIp., -
KaKHe 3TO MOTHUBBI IIOKYIIOK?



A) nepBuunsle, b) Bropuunsie, B) u Te, u apyrue; ') au e, HU ApyTHE;

22. Hano i1 mipu BBIOOpE KaHaJa pacIpOCTPaHCHHS PEKJIAMbI YUUTHIBATH UMUK KOMITAHUU?

A) obs3aTenbHO; b) sxenarensHo; B) HE Hano;

23. Kak 00BIYHO CTPOUTCS peKIIAMHOE COOOIIeHHE?

A) no meroay uHnykuu; b) mo Meromy acconuatuBHoCTH; B) M0 MeTony neaykuuu;

24 Meton nipeBapuTEIbHON OlIeHKH 3()PEKTUBHOCTH 3aTpaT Ha peKIIaMHbBIE 11eJTH, OCHOBAHHBIN
Ha OIIEHKE PEKJIAMbI HECKOJIbKUMHE TIOTPEOUTEIISIMU WM SKCTIEPTAMH, IPUCBAUBAIOIIUE COOTBETCTBYIOIICE
MECTO KXKJIOMY H3 MpeJIaracMbIX PeKIIaMHBIX BAPHAHTOB HAa3bIBACTCS:

A) noptdens ucnbiTanus; b) meton pawxkupoBanus; B) TeaTpaibHOE TECTUPOBaHUE.

Bapuanrt 2
1 [TorpebHOCTSD - 3TO:
A) 4yBCTBO OLIyIIaeMOH HEXBATKH 4ero-nmoo;
b) cnipoc;

B) wnyxnma, BelpaxeHHas B coegupuyeckod  GopmMe B COOTBETCTBUU  C
COIIMAIBHBIM U KYJbTYPHBIM YPOBHEM UCIIOBEKA,

2 Konmenmwst MapkeTurra 0oJiee BCero HampaBlieHa Ha:

A) mony4eHre npruOBLIH 33 CYET yIOBICTBOPEHUS TIOTPEOUTENEH;

B) mony4enue npubbUIM 3a cUEeT pocTa IpoJaK;

B) ykperienne 6maronomydus moTpeOuTens u 00IIeCTBa B IIEIOM;

3 Ipouecc ynpapneHus: MApKETHHIOM HAYMHAETCS C:

A) naHUpPOBaHMUS;

B) ananuza peIHOYHBIX BO3MOXHOCTEH; B) pa3paboTku KOMILIEKca MapKeTHHTa;

4 Yro MOKET mpeanonararb Npouecc MPOHUKHOBEHUS Ha HOBBIH PHIHOK C CYLIECTBYIOIINM
TOBapoM?

A) nuBepcudukanuio;

b) pa3pabotky ToBapa;

B) pacmmpenue rpaHuIl peIHKa;

5. CTOII - pakTopsl - 3T0:

A) mukpocpena ¢upmsl; b) makpocpena; B) Bce BrimenepedncieHHoe.

6. Bropuunas napopmanus - 3710:

A) naHHbIe, COOpaHHBIE paHee;

B) nannble, nonydaemble ISl peHICHUS] HOBBIX TIPpoOIIeM.

7. Kak HasbpIBaeTCs IEATENBHOCTh IO CPABHEHHIO COOCTBEHHBIX INPOM3BOJCTBEHHBIX
IPOLECCOB C MpollecCaMH MPEANPUATHH - JHAEPOB B MHPE C IEJbI0 IOJYYCHHS IOJIE3HOU
uHpopmanuu?

A) 6pannuHT; b) 6erumapkunr; B) dpenuaitzunr; ') Mepuamaiizusr.

8. [MocnenpomaxHoe 00CITyKHBaHHE - 9TO CKOPEE BCETO:
A) 3ambIcen ToBapa; b) peanbHOe ncnonHeHHE ToBapa; B) moaxpernsienue.
0. ABTOMOOMIIb - 3TO TOBAp:

A) mmpokoro notpedieHus; b) ocoboro crpoca; B) Bce BrimenepedrcieHHoOe.

10. TIlepwonm ™emneHHOTO pocTa cObITAa, OOJNBIIME 3aTpaThl, OTCYTCTBUE NPUOBLTH —
Ha3bIBACTCS:

A) sTan BeIBeZIeHUs Ha PHIHOK; b) atam pocta; B) atan 3penocty; I') stan ynazaka.

11.  CnoxwuBuascs Ha OCHOBE UMEIOIIMXCS 3HAHU, yCTOMUMBAs OLIEHKA KaKoro-11u0o o0beKTa
WJIH WJICH - 3TO:

A) Bocnpusitue; b) ycBoenue; B) yoexxnenus; I') oTHomenust.

12, Ha nyTu K IpUHATHIO PELIEHUI O MOKYIKE TOBapa, MOTPEOUTENb MPEXkIIE BCEro:
A) orieHUBaET BapHaHTHI;

B) naet hopmMyIMpoBKY MPOOIIEMBI;

B) ocoznaet npobnemy;

I') cobupaer napopManuio.

13 Pazpmenenue morpeOuTENCH MO NPUHIMITY WX MPUHAIICKHOCTH K ONPENEIIEHHOMY THITY
JIMYHOCTH OTHOCHTCS K:

A) TOBeJeHYECKOMY TpPHUHIMIY  CerMEHTHpoBaHus; b)  mncuxorpaduueckomy; B)
JnemorpaduuecKkomy;

14, Crparerus oxBaTa pbIHKa, IPeJIararoias OAWH TOBap BCEM MOTPEOUTENSIM, Ha3bIBACTCSI:
A) HeguddepeHIMpOBaHHBI MAPKETHHT,

B) nuddepenimpoBaHHbIil MAPKETHUHT; B) KOHIIEHTPUPOBAaHHBIN MapKETHHT
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15,  PBIHOK, COCTOSIIMIT M3 MHOXKECTBA TPOAABIIOB W IOKyIATEJIEH CXOXKEro ToBapa W HE
BJIMAIOLINX HA YPOBEHb TEKYILUX, [ICH, HA3bIBACTCSL:

A) pBIHOK YHCTO¥ MOHOTIONNH, b) p. drcToi KoHKypeHIuH, B) onuromnomnmus;

16.MeTox pacuera IEHBI NPOJAXKH, NPEINOJIATAIONINA YCTAHOBICHHE LEHBI ITOCPEIACTBOM
npuOaBieHuss K IICHE NPOM3BOACTBA M LEHE 3aKYIKU W XpaHEHHs MaTepHalloB U CHIpPbS,
(UKCHPOBAHHOW AOMOJIHUTENFHON BETMUMHBI - TPUOBLIH, HA3bIBACTCS:

A) MeToI MUHUMAJTLHBIX 3aTpaT;

b) MeTon «u3nepKKHU ILTIOCH;

B) meron onpezaesneHus IeHBI C OpUEHTAIMEH Ha CIIPOC;

17. CoBOKYmHOCTH QUPM WIH OTAETHHBIX JIUI], KOTOPHIE MPHHUMAIOT Ha CeOs WIIM TOMOTAI0T
nepeaars KOMy-TMOO IpaBO COOCTBEHHOCTH Ha TOBAap WM YCIYry Ha IIyTH OT IPOMU3BOAUTENS K
MOTPEOUTEITIO, HA3bIBACTCS:

A) pexnama; b) ctumynupoBanue cobita; B) kanan pacnpeneneHust.

18 Jlobas medarenbHOCTh IO MPOJaXe TOBAPOB WM YCIYT HETOCPEICTBEHHO KOHEYHBIM
NOTPEOUTENSAM IS MX JINYHOTO HEKOMMEPYECKOTO UCTIONIb30BAHNUS Ha3bIBACTCS:

A) onrtoBas Toprosis; b) ToaponBuxkenue, B) po3nudnas Toprosis.

19.KoneunsIit moTpeOUTENH U aipecaT peKiiaMbl — OHO U TO XK€ JIUII0, He TaK JIn?

A) na; b) mer; B) nHorma, Ho He Bcerna,

20.ITonHOTa acCOpTUMEHTA MPOIYKIINHU, KAYeCTBO U YPOBEHb CEPBHCA, YCIIEXH Ha BBICTABKAX U
Ipyroe — 3TO MEPBUYHbIE WX BTOPUYHBIE MOTUBBI PEKJIAMHBIX OOBSIBICHUI?

A) nepBuunsle; b) Bropuunsie; B) u iepBrie, 1 BTOphIe; [') HU Te, HA OpyTHE;

21.CtpemiieHHEe K KpacoTe, 3KOHOMHH, HaJCHKHOCTH, JTHOOOIBITCTBO — 3TO IMEPBUYHBIC HIIH
BTOPUYHBIC MOTHBBI MTOKYTIOK?

A) nepBuunsle, b) Bropuunsie; B) u te, u npyrue; I') Hu Te, HU ApyTHE;

22.Hano nmu npu BeIOOpE KaHAIa paclpoCTPaHEeHHUs PeKIIaMbl YUUTHIBATh COOTBETCTBUE KaHaia
azpecary peKiambl?

A) obs3aTenbHO; b) skenmarensHO; B) He Hamo;

23.MeTon TpeaBapUTENbHON omeHkH OS()(EeKTHBHOCTH 3aTpaT Ha pEKJIaMHBIE IIEITH,
NpEeoaralonuid  BEIOOp ONTUMAalbHOM peKJaMbl W3 albTEPHATHBHBIX PEKJIAMHBIX BapHAaHTOB,
OLIGHMBAEMBIX 10 OTIPE/ICIIEHHON IIKale Ha3bIBACTCS:

A) mMeTop pamxupoBanus; b) TeatpanbHoe TectupoBanue; B) moprdens ucnpraHui.

24 K xakoMy KaHaJy paclpoCTpaHEHHs TOBAPOB OTHOCATCS MPOJIAXKH IO KaTalory, MOChUIOYHAS
TOPTOBJISL, TOPTOBJIS Yepe3 OOBIABICHUS «TEIIEMAara3HHOBY?

A) nepcoHanbHbIe nposiaxku; b) peknama; B) npomnaranna; ') crumynupoBaHue cObITa.

Kpurepun o1ieHKH OTBETOB OOyJAIOIIUXCA HA TECTOBbIE MaTepHAaJIbI:

Ha OLIEHKY «OTJIMYHO» — CTYACHT A0JIKeH noka3arh 100% pe3ynbraT 1o Tecry;

Ha OLIEHKY «XO0POIIO» — CTY/AEHT J0JDKEH MPOUTH TeCcT He HXKe, yeM Ha 95% (1 HeBepHBIN O0TBET);

Ha OIEHKY «yI0BJIETBOPUTEIbHO» — CTYJICHT JTOJDKEH MPOUTH TeCcT He HIKe, 4eM Ha 90% (2 HeBepHBIX
OTBETA);

Ha OLICHKY «HEYHOBJIETBOPUTEIbHO» — CTYJIEHT IOKa3an pe3yibTar Hike 90%. (Oonee AByX HEBEPHBIX
OTBETOB).

BreaynuropHas camocTosTenbHas padoTa 00y4yaroImmxcsi OCYHIECTBISAETCS B BUAE U3YUCHUS JIUTEPATyphI
10 COOTBETCTBYIOIEMY pa3Jielly ¢ IPopabOTKOM MaTepuana.
HUtorom BHanJIHTOpHOﬁ paGOTBI ABJIACTCA — COCTABJICHUC IJIOCCapUA KIKOYEBBIX TCPMUHOB 1O
COOTBETCTBYIOIIEH TeMe paszena.
IIpumepnoe UJI3 mo Tteme 1. «IloHsATHE U CYITHOCTH MAPKETUHTa»

W3yunre yueOHBIII MaTepuan U3 PEKOMEHAYEMBIX HMCTOYHUKOB (OCHOBHAas ® JIONOJHHUTEIbHAS
JUTEpaTypa K Kypcy).
CocTaBbTe CIIUCOK KJIFOUEBBIX TEPMUHOB MU OIPENEICHUN.
Jaiite UM XapakTepUCTHKY ( C yKa3aHHEM MCTOYHHKA HH(OpMAIHN).

IlepeveHb KOHTPOJIBHBIX BONIPOCOB M 3aJaHUI AJI5l CAMOCTOSATEILHON PadoThI

Paznesn 1. IlonsaTHe U CyIIIHOCTH MAPKETHHI A
MapxkeTuHr kak ¢puaocodusi 1 MeTOH0JIOTHsI COBPEMEHHOT0 NPeANPUHUMATEIbCTBA
CocTaBuTh INIOCCApUIl OCHOBHBIX MapKETHHIOBBIX KaTETOPH.
Haiitn He menee 10 ompeneneHnii MOHATHSI «MAPKETHHT.
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Pa3zpaboraTh CTpYKTYpHO-JIOTHYECKYIO CXEMY CHCTEMBI MapKETHHTA.
JBoJIIOLHUS MAPKETHHIOBOM KOHUenuuu. [IpuHuunb mapkeTuHra

[IpuBennTe mpuMepsl yCHEMHbIX npeanpusTaii (He menee 10) u HA30BUTE KOHIEIIIUIO, Pean3yeMyo
JTAHHBIM OPEAIPUITHEM.
1 mepedncneHHbIX npeanpusITiid pa3paboTaiiTe NPUOPUTETHBIC TPUHIHUITBI MAPKETHHTA.
O06ocHyliTe CBOI BHIOOP.

DYHKIUH MAPKETUHIa
Pazpaboraiite cTpyKTypHO-TOTHYECKYIO cXeMy (DYHKITI MapKeTHHTa.
CocraBbTe CUCOK Mpodeccuii B 00IaCTH MAapKETUHTa M OMHIIUTE BHIIIOTHICMbIE STHMHU CIIEIUATUCTAMHU
(GyHKITHH.
Pazpaboraiite TecT Ha Temy «BHUIpI MapKETHHTa.

BHewHss cpeja MapKeTHHIa

1. Boimomaute PEST- ananu3 1st KOHKPETHOTO TIPS IPUSTHSL.
2. Kakne dakrtopsl Makpocpeabl OKa3bIBAIOT HAaWOOJIbIIEE BIHUSHAE HA JICATEIHLHOCTh JAHHOTO
TIPEITPUSTHUS.

Pazngen 2. MapkeTHHIOBbIE HCCJIEJOBAHUS

CucremMa MapKeTUHIoBOM MHGOPMALIMH 0 PbIHKE U METO/bI ee cOopa
OnpeaeJmTe KOHKYPCHTHBIC IMMO3UIINN KOHKPECTHBIX BUA0B IMPOAYKIWU U ITPEANIPUATUA.
CoctaBbTe IepeBo 1ieiel MapKETHHIOBOT'O UCCIIEIOBAHUS IPEIIPUITHS.
CocTtaBbTe TecT Ha TeMy «MeToIbI cOOpa MapKETHHTOBON HH(POPMAITHW.

Kaaccnpukanust 4 cyniHoCcTh BUI0B MAPKEeTHHIOBBIX HCCJIe0BAHUI
CocTaBbTe KpoccBOP/I Ha TeMy «Buabl MApKETHHTOBBIX HCCIIET0BAaHUID.
PaszpaOoraiite  cxemy, OOBEAMHSIOIIYIO CYIIECTBYIOIIME KJIACCH(PUKALUK BHIOB MapKETHHIOBBIX
HCCIIEI0BaHUN.

IloBenenue norpeduTe N
Ha npumepe cBoeii MOKYIIKK ONMUIIUTE MPOLECC MPUHATHS PELICHUS O IOKYIIKE.
Ha nuunoM npumepe npoaHaiu3upyiTe MOJENb MOKYIATEIbCKOIO IIOBEICHHS.
O0beIMHUTE CYHIECTBYIONIUE KITacCU(UKAIIUU TIOTPEOUTENCH U MOKYNATENIeH B CTPYKTYPHO-JIOTHUECKYIO
cXemy.

CermenTupoBanue peIHKa. Bo10op nesiesoro peinka. Ilo3nnnonnpoBanmne Topapa
OcymiecTBUTE MPOIECC CErMEHTAINH PhIHKA KOHKPETHOM MPOIYKIIHH.
BBI6epI/ITe HalpaBJICHUA MO3UITMOHUPOBAHHUA JIA LICJICBBIX CCTMCHTOB.

Pazpen 3. Kommiiexke MmapkeTHuHra
ToBapHasi NOJIUTHKA OPraHU3aLUU

Tosap B pbIHOYHOI1 cpeje
Crenaiite 3-X ypOBHEBBIN aHAIIN3 TOBApa.
Pa3paOoraiiTe HampaBieHHsS CEPBHUCHOM MOJMTUKU TNPEINPUSATHS A yBeIUUeHHs oObeMa NpoJaK
JTAHHOTO TOBapa.

7Ku3HeHHBI UK TOBapa
OxapakTepusyiTe 3Tanbl >KU3HEHHOTO IMKJIa KOHKPETHOIO TOBapa M IEPEUUCIUTE MapKETHHIOBBHIE
MEPOMNPUATHUS JJIS KaXKJIOTO dTarna.
Paspaboraiite Tect Ha TeMy «KU3HEHHBIN ITUKIT TOBAPA».

KonkypentocnocooHocTs TOBapa. IlpoaykToBble cTpaTernu
CocraBbTe TaONMIy MOKa3aTeIe KOHKYPEHTOCIIOCOOHOCTH MPOAYKIUH (KauyeCTBEHHbBIX, MAPKETUHIOBBIX,
SKOHOMUYECKHX).
PazpaloraiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH TOBapa.
Uzobpasure B BHAE CXEMBI TOBAapHBIE CTpPATErWy MNPEANPHITUS (CTpaTernd WHHOBALMW, BapuallWy,
SIMMHHAIIH).

HomMeHnkaTypa M acCOPTHMEHT TOBapa
[IpuBennTe npumMep ONTUMAIBHOTO HA Balll B3IJISLT aCCOPTUMEHTA MPOAYKIIMM KOHKPETHOTO MPEATPUATHS
1 HAa30BUTEC XapaKTCPUCTUKH, KOTOPBIM OH OTBEYACT.
PaspaboraiiTe HanpaBieHHsS aCCOPTUMEHTHOH MOJUTHKNA KOHKPETHOTO MPEATPHSTHSI.
CocraBbTe KpoccBop Ha TeMy «HoMeHKnaTypa u acCOpTUMEHTY.

IleHoBast MOJIMTHKA B MADKETUHIE
OcHOBHBIE MAPKETHHIOBBIE MOAX0AbI K (JOPMHPOBAHUIO LIEHBI TOBapa
PazpaboraiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY OIpeeNieHHs1 0a3uCHOTO YPOBHsI LIEHBI TOBapa.
CoctaBbTe KOHCIIEKT Ha TeMy «lloynTHKa LieH peaupusIThs.
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Buael uen
CocTaBbTe KpocCBOPI Ha TeMy «Buasl nien».
Paspaboraiite TecT Ha Temy «BubI 11eH».
IleHoBble cTpaTernu OPraHu3anumu
[TpuBeanTe mMpUMeEpHl YCTEIIHBIX Ha Ball B3TJsA mnpeanpustuii (He MeHee 10) M HA30BHUTE LIEHOBHIC
CTpaTeru, UCToNb3yeMble JaHHBIMU MPEANPUATHAMU.
CocTtaBbTe TabMUIYy «BUIbl IEHOBBIX CTPATETHI U YCIOBHUS WX IPHUMEHEHUS.
Pazpaboraiite TecT Ha Temy «LleHOBBIE cTpaTerum».

CObITOBasI MOJUTHKA OPTraHU3AIUHN
CobITOBasI (IUCTPUOBLIOIMOHHAS) MOJIUTHKA
N300pa3ute B BUIC CXEMBI TAIBI INITAHUPOBAHMS COBITOBON TOJIUTHKY OpTaHH3aIIHH.
CocTaBbTe III0ccapuii Ha TeMy «BUIbI TOCPETHUKOBY.
ToBapoaBu:keHUe B MAPKETHHTE
CrenaiiTe CpaBHUTEIBHBIN aHAJIN3 METOJIOB TOBAPOABIIKECHUSI.
BrisiBuTe hakTOphl, BIMSIONIME HAa BEIOOD THITA KaHAa PACIPEICICHHS U CTPATETHIO PACIIPEICIICHUS.
CocTaBbTe CPaBHUTEIHHYIO XapaKTEPUCTUKY PA3INIHBIX BHIOB TPAHCTIOPTA.
OnToBasi U PO3HHYHAS TOPrOBJIsI
Ha mpumepe KOHKPETHOTO MPEINPUATHS PACCMOTPHUTE MEPYAHIAN3UHTOBBIC TEXHOJOTHU KakK (pakTop
MTOBBIIIICHHS ITPOJIAXK.
O0benuHNTE CYIIECTBYIONIHE KIACCU(PUKAIINN ONTOBOW W POZHUYHON TOPTOBIIU B €IUHYIO CXEMY.
Cucrembl cObITA
CrenaiiTe CpaBHUTEIIbHBIN aHAJIN3 CUCTEM COBITA.
N306pazuTe B BUIIE CXEM pa3IIUYHbBIE CHCTEMBI COBITA.

KoMMmyHnkanuoHHasi MOJIMTHKA OPraHU3aluu

Teopust KOMMYHMKAUMI
IlepeuncnnuTe MOIOKUTENBHBIE CTOPOHBI M HEAOCTATKH OCHOBHBIX HANpPaBICHHH KOMMYHHMKAIlMOHHON
MIOJIUTUKU: peKiaMbl, PR- TeXHOJIOTHH, TEpCOHANBHBIX MTPOAAXK U CPEICTB CTUMYJIMPOBAHHUS COBITA.
Paspa0Ooraiite nepeuens PR — MeponpusTuii Ui ucciae yeMoro IpearpusTHsL.

@®opMHUpPOBaHUE CIIPOCA U CTUMYJINPOBaHHE CObITA
CocTaBbTe XapaKTEepUCTUKY OCHOBHBIX HAIPaBJICHUH U (OPM CTUMYIUPOBAHUS COBITA.
Pazpaboraiite pupMEHHBIN CTHIIB JJ11 KOHKPETHOTO TPEATIPHSTHSL.
Pazpaboraiite ciaiia-npe3eHTanu0 GUPMEHHOTO CTHIIS.

Pexnama u PR- TexHosiorun
CocraBbTe IUTaH pEKIAMHON KaMITaHUH ISl pa3padaThiBa€MOT0 BAMH TOBapa.
Paccunraiite Or0KET TUTAHUPYEMON PEKIIAMHOM KaMITaHUH.

JInyHble NPOaKH M NPAMONH MapKeTHHT
Ilepeuncnure mnpeuMyIIecTBa U HETOCTATKH MPSIMBIX TPOAAXK.
IIpuBenuTe npuMepsl NPOLYKLINHU, PEATU3YEMOM Ye€PE3 JIUYHBIE TIPOIAKH.
N300pa3ute B BUAE CXEMBI 3JIEMEHTBI CHCTEMBI NIPSIMOTO MAaPKETHHTA.

Pa3nen 4. YnpasJjienne MapKeTUHIOM

Opraamzanus cJayx0bl MAPKETHHTA
H3zobpasute nmocrpoeHrne MapKeTHHIOBOM CIIYKOBI 110 IPOLYKTY, O QYHKLUSM, 10 PETHOHAM, 10 TPYIIIaM
nmorpeduTeneld, CMEIIaHHBIE THUIBI TIOCTPOCHHS OPTaHW3AlMOHHBIX CTPYKTYp MapKETHHTOBOU
JIeSATENBHOCTH.
[IpuBennTe npuMeEpHI KaK0T0 TUIA.

IInanupoBaHue M KOHTPOJIb B MApPKEeTHHIe
BrimosmanTe PEBU3UTIO MapKeTHHFOBOﬁ ACATCIIBHOCTH KOHKPETHOTO MPEANIPUATHUSA.
PazpaboraiiTe CTpYKTYpHO-JIOTHUECKYIO CXEMY KOHTPOJIMHI'a MAapKETHHTA.

MapkeTHHIOBbIE CTPATErul
Pa3paboraiiTe MApKETMHIOBYIO CTPATETHIO JUISI KOHKPETHOTO MPEATIPUSITHS.
CocraBbTe cxemy «CTpaTernu NPOHUKHOBEHUS Ha 3apyOeKHbIE PBIHKI.

IlepeuyeHb BONPOCOB K IK3aMeHy MO AUCHUILUIUHE «YTPaBJeHHe MAPKEeTHHIOM)
1. CyIHOCTh MapKETHHTA KaK JACSITEILHOCTH U KaK HayKu. [I[pUYHHBI TOSBICHUS MapKETHUHTA.
2. Mecto, poJib U 3HAUCHHUE MAPKETUHTA B PHIHOYHOU SKOHOMUKE.
3. MapkeTHHroBast KOHIISIIITNS, €€ SBOJIOIIHS.
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DyHKIIUKM MapKEeTHHTa.

MapxkeTuHroBast cpena npeAnpusiTus, ee CTpyKTypa.

Muxkpocpena MapKeTHUHra.

Makpocpena MapKeTHHTa OpTaHU3AIINH.

HccnenoBanne MapKeTHHIOBBIX BO3MOYKHOCTEN OpraHU3aIii.

SWOT — ananus.

CermentrupoBanne peiHKa. OCHOBHBIE TIPUHITUITBI CETMEHTHPOBAHHS.

Br16op nieneBoro cermenTa. Y cinoBus 3QPeKTHBHON CETMEHTAIIHH.

Mopens NoKynaTeabCKoro MOBEIEHUS, €€ CMBICH U CTPYKTYpa.

XapaKTepUCTUKH MMOKyNaTEIEH.

[Ipomecc mpuHATHS pEIIEHUs O TIOKYIIKE.

[ToTpeOHOCTH B MapKEeTHHTE, HX 3HAYCHHUE, KIacCU(PHUKALUS TEOPUH TOTPEOHOCTEH 1 MOTPEOICHHS.
OCHOBHBIE HaIlpaBJIEHUS] KOMITJIEKCHOT'O UCCIIEZIOBAHUS PhIHKA B CHCTEME MAapKETHHTa.
Crpoc B MapKETHHTE.

ToBap B MapKETUHTE U €T0 MaPKETHUHIOBHIE XapaKTEPUCTUKH.

ToBapHas MONUTHKA OpraHU3ALINH.

TpexypoBHEBEIH aHaw3 ToBapa. KauecTBo TOBapa 1 ero KOHKYPEHTOCTIOCOOHOCTb.
JKv3HEeHHBIH UK TOBapa M MapKETHHTOBBIC MEPOTIPUSATHS HA €ro dTarax.
[lenooOpazoBaHue B MApPKETUHTE: TEOPHS, CTPATETHH, METO/Ibl, KOPPEKTHPOBKA IICH.
IleHOBBIE CTpaTETUHN OpraHU3AIHH.

COBITOBas IONUTHKA OPTaHU3AIINH.

ToBapoaBMKEHHUE, TUITBI KAHAIOB, JUCTPUOBIONNS. Y IPaBIeHUE TOBAPOABIIKCHHEM.
VYpasneHue MEPKETHHIOM.

PexiraMHasi neSTENBHOCTD MIPEITTPHUATHS.

Peknama, ee posib, GyHKIMU, (POPMBI U BUJIBL.

O} PeKTUBHOCTL pEKIaMBbl.

PR- texHonOTHH

MapKeTHHTOBbIE KOMMYHHUKAITHH.

Kommuieke cTumynupoBaHus B MapKeTHHTE.

Knaccuduxkarms nabopMaIum, UCIoIb3yeMOi B MApKETHHTOBBIX UCCIIETOBAHUSIX.
MapKeTHHTOBBIE HCCIIETOBAHMSL.

MapKeTHHTOBOE CTpaTernuecKoe MIaHNpPOBAHHE.

MapKeTHHIOBBII KOHTPOJIb.

Opranu3zanus MapKETUHTOBOU CITYKOBI.

MapKeTUHTOBBIH IJIaH.

MapkeTuHroBasi nporpaMmma.

bromker MapkeTuHra.



MpunokeHue 2

OHeHO‘lHBIe cpeacrea AJisi IPOBEACHUA l'[pOMe)KyTO‘lHOﬁ aTrrecranumn

Kon
WHAWKATOPa

Muaaukarop
JIOCTHKEHUS
KOMIIETCHIIUU

OIIeHOYHBIE CpPEICTBa

OIIK-1 Criocoben npuMeHsITh 3HaHUSA (Ha IPOMEKYTOYHOM YPOBHE) IKOHOMHIECKOH,
OpraHU3allMOHHOM, yIIPaBIECHYECKOM, COLTMOIOTUYECKON U ICUXO0JIOTHUECKON TEOpUil, POCCUIICKOTO
3aKOHOJIATEJILCTBA B YACTH PA0OTHI C MEPCOHAIIOM IPH PEIICHUH TPOGECCHOHAIBHBIX 3a/1a4;

OIIK-1.1

Brisenser
3aKOHOMEPHOCTH,
UCIIOIB3Ys
MIPUHLIUIIBI ¥ METO/IBI
YIPaBICHUS
MIEPCOHAIIOM Ha
OCHOBE
3KOHOMHYECKOM,
OpraHU3aLHOHHOM,
YIPABICHUECKOU
TEOpUH

TeopeTrnueckre BOMpPOCH

41. CyurHOCTh MapKeTHHTa Kak AESTeTbHOCTH M KaK HAyKH.
[TpuauHbEI TOSBICHHUS MapKETHHTA.

42. Mecro, ponb M 3HaUCHHE MApPKETHHIa B PBIHOYHOH
HKOHOMHKE.

43. MapkeTnHroBasi KOHIEIINS, €€ YBOIOIHSL.

44. OyHKUMHM MapKETHHTA.

45. MapkeTnHroBasi cpeaa MpenpusThs, ee CTPYKTypa.

46. Mukpocpena MapKeTHHTA.

47. Makpocpena MapKeTHHTa OpTraHU3aIIH.

48. Hccunenosanue MapKETHHI'OBBIX BO3MOKHOCTEMN
OpraHM3al|y.

49. SWOT — ananus.

50. CermentupoBanue pbiHKAa. OCHOBHBIE  IPHHIMIIBI

CErMCHTUPOBAHUS.

51. Bribop meneBoro cermeHTta. YcioBus JPQPEeKTUBHON
CErMEHTAIHH.

52.  Mogenb MOKYyNaTeNbCKOTO TIOBEJACHHS, €€ CMBICT U
CTPYKTypa.

53.  XapakTepuCTHKH IMOKYIaTee.

54.  Ilporuecc NpUHATHS PEMIEHHUS O TIOKYIIKE.

55. IlotpebHOCTM B  MapKeTWHTe, WX  3HAYCHHE,
KJaccu(puKays TeOpUU MOTpeOHOCTEeH 1 MOTpeOneHus.

56. OcHOBHbIC HaNpaBJICHHS KOMIUIEKCHOTO HCCIICAOBaHUS
PBIHKA B CHCTEME MapKETHHTA.

57. Chopoc B MapKeTHHTE.

58. ToBap B MapKkeTMHIe¢ U €0  MapKETHHTOBBIC
XapaKTepUCTUKH.

59. ToBapHas MOJUTHKA OPraHU3ALUH.

60. TpexypoBHeBBIi aHain3 ToBapa. KauecTBo ToBapa u ero
KOHKYPEHTOCIIOCOOHOCTb.

61. OKusHeHHBII UMKI  TOBapa W  MapKETHHTOBEHIE
MEpPONPHATHS Ha €ro dTarnax.

62. llenooOpa3zoBaHue B MapKETHHIE: TEOPHS, CTPATETHH,
METO/IbI, KOPPEKTUPOBKA IICH.

63. LleHoBbIEe cTpaTeruy OpraHU3alyy.

64. CObITOBas MOMUTHKA OPraHU3ALIUH.

65. ToBapoaBWKEHHE, THUIBI KAHAJIOB, JUCTPUOBIOIIHSL.
VYnpaBieHue TOBapOABHKEHUEM.

66. YmpaBineHHE MEPKETHHIOM.

67. PexyiamHas AeATENLHOCTD MPEIIPUSITHSI.

68. Pexiama, ee ponb, QyHKIUH, (POPMBI U BUJIBL.

69. DOddeKTHBHOCTD pPEKIIaMBl.

70. PR- texnonorun

71. MapKeTHHIOBbIE KOMMYHHKAITHH.

72.  KoMIuiekc CTUMYIMPOBaHUS B MapKETHHTE.

73. Knaccudukaumss  uHDOpMAaLWU, HUCHONB3YEeMOH B
MapKETUHTOBBIX UCCIIEIOBAHUIX.

74. MapKeTHHTOBBIC HCCIEIOBaHHS.
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75.  MapkeTHHTOBOE CTpaTeruiecKoe MIaHuPOBaHMUE.
76. MapKeTHHTOBBIA KOHTPOJIb.

77. OpraHuzanus MapKETHHTOBOH CITYKOBI.

78. MapKeTHHIOBBIH IIaH.

79. MapkeTuHroBast porpaMma.

80. Bromxer MapkeTuHra.

TecToBble MaTepUalIbl

1. COBOKYITHOCTb B3aMMOCBSI3aHHBIX JJICMEHTOB,
UCIIONB3YEeMbIX  JIUIS  yJOBJICTBOPCHHS noTpebHOCTeH
OTIPEIETICHHOTO pPBIHKAa JHOO0 dYacTH (CerMeHTa) C Yy4eToM
JTaHHOTO  OKpYXeHHs  (MOJMUTHYECKOrO,  KyJIbTYPHOTO,
KOHOMHYECKOT0, HHCTUTYIIHOHHOT0) HOCUT HAa3BaHUE

a) Komrmiexkec MapkeTnHra

b) KoncproMepusm

C) MapkeHaan3uHr

d) Kommepueckuii pacyer
2. Cucrema ynpaBlIeHUS MAPKETHHIOM — BKJIFOYACT:

a) [TnanupoBaHUe MapKeTHHTa (CTPATErHUeCcKOe 1

TEKyIIIee)

b) OpraHu3aiyio yrpaBieHus
C) KonTposb
d) Bce BwlmienepeuncieHHoe

3. Ykaxute HanOoJee MOTHBIN IepedeHb COCTABIISFOIINX
KOMILIEKCA MapKeTHHra
a) ToBap, weHa, MeTOIBI pacrpe/eneHus,
CErMEHT PhIHKa
b) ToBap, 1ieHa, METOJIBI pacrpeeneHus,
METOJbl CTHUMYJIUPOBAHUA
c)  Ilorpeburensckue PBIHKH, TOBap, IICHA,
METO/Bl pacrpe/eieHus
d)  TlorpeOutenbckue PBIHKH, TOBap, IICHA,

CCIMCHT pbIHKA, METOAbl PACIPEACIICHUA

VipasjieHue MapKeTHHIOM — 3TO ...
a) VYrpaBinenue COBITOM
b) VYnpasienue cripocom
C) VYrpasieHne MPOU3BOACTBOM
d)  Her npaBuiibHOro BapuaHTa OTBETa
5. dopMaibHas Mpoleaypa, HalpaBJIeHHas Ha pOCT CObITa

U npuObUM (QUPMBI W ClAraromiascs W3 JBYX 4YacTed —
CTPATErMyYeCcKOro INIAHUPOBAHUS U IUIAHUPOBAHUS MApKETHHTa
a) Vupasnenue
b) CorracoBanue
c) Busuposanue
d)  IlnanupoBanue
VYkaxure, B KAKOM pazJielie TUlaHa MapKeTHHTa JaeTcst
ONMCaHWE KJIMEHTOB, OOBSACHSIOTCA NPUYMHBI BBIOOpa
[EJIEBOTO PBIHKA, a TaKXe paccCMaTpUBACTCS TOPSIOK
OTIpeZIeTICHHsI TOTO PHIHKA?
a) CuryanvoHHBIN aHAIIU3
b) LleneBoii pbIHOK
) Llenu u 3aga4n MapKeTHHTa
d) Crparerus MapkeTHHra
VYKaxuTe, B 4YEM 3aKIIOYaeTCs ILeJb MAapKETHHTOBBIX
WCCJICIOBAHNAN
a) HaxosxneHue Hy>KHBIX PHIHOUHBIX TIAPTHEPOB
b) Panmonanuszanus CTpaTeruu u TaKTUKA
KOMMEPUYECKO-X03SIMCTBEHHON NESITEIbHOCTH




c) CHmxeHue 11eH Ha TOBAPHl U YCIYTH

d) [Tonck koMMepUYECKHX MapTHEPOB
8. Ykaxure, 4UYTO OTHOCUTCI K cmocody cOopa
nHpopMaru?

a) BwIOop xaHana pacnpeaeneHus
b) DOxkcmepumeHT
c) JemoBas urpa

9. Okcneprr3a_BeiOepuTe MPaBWIGHBINA BapHaHT OTBETA.
[TpuHIMIIOM MapKETHHTOBBIX MCCIEJOBAHUM SBISIETC ...
a) YHUBEpPCATLHOCTh
b) DTaHOCTh
c) [cnxonoruyHoOCTH
d) TakTHIHOCTD
10. YKaxure JEeUCTBHE, OTpaxkarollee CEerMEeHTaIUI0
pBIHKA
a) Pa30uBKa phIHKA HAa YYaCTKH
b) AHKeTHpOBaHHE CYOHEKTOB PhIHKA
c) BrisiBieHHEe  HYXHBIX ~ DJIIEMEHTOB  PBIHOYHOU
HHPPACTPYKTYPHI
d) Parnonamu3arys TOBapOABUKECHHUS
11. 3akoHUUTE MPEUIOKCHHE. I'pynmmmpoBka

KOHKYPEHTOB MO (aKTopaM KOHKYPEHTOCIIOCOOHOCTH TIpU
MPOIBIKCHUH Ha PHIHOK IPEJICTABISET COOOH ...

a) CerMeHTaIuio pbIHKa 10 TPYyIIaM HOTpeOuTeneit

b) Cermenraruio pelHKa [0 TPYyIIIaM IPOIYKTOB

c) CerMeHTaIuo Mo NPEANPUATHIM (KOHKYPCHTaM)

d) Her npaBuIbHOTO BapraHTa OTBETA

12. YkaxuTe neficTBHe, XapaKTepHOE IS «HAOIIOICHUS
a) COop aHHBIX O TOBAPHBIX 3amacax
b) dukcalysi KaTerOPUH JIUIL, MOCEIIAOIIMX Mara3uH
C) 3amep U ¢ukcanus pe3yinbTaTOB JTHEBHON padOThI
Mara3uHa
d) KoppekTrpoBka TOBapHOTO aCCOPTHMEHTA
13. Ykaxkute JSHCTBHUS, OTHOCSINMECS K METoJam
MapKEeTHHTOBBIX UCCIICIOBAHHIA
a) ITporpamMMHO-1IeNIeBOE TJIAHUPOBAHKE
b) AHau3 TOBApHOTO aCCOPTHMEHTA
C) C6opka, 06paboTKa BTOpUIHON HH(OpMAUN
d) PamxupoBanue norpedurenen

14. 3akoHunTe NIpeuIoKeHHE. JeSITeNBbHOCTD 110
IJIAHUPOBAHHUIO, IPETBOPEHUIO B )KU3HD U KOHTPOJIIO 32
(hm3nyecKkuM mepeMenieHueM MaTepHUaIoB U TOTOBBIX U3ZCIHi
OT MECT UX TPOUCXOXKICHISI K MECTaM HCTIOIB30BAHUS C TIETTBI0
YIOBJIETBOPEHUS HYXJI MOTPEOUTENCH U BBITOJ ISl C€0s1 HOCUT
Ha3BaHUE ...

a) Po3HuuHas Toprosiis
b) ToBapoBmxKeHHEe

c) COBIT

d) OmnroBasi TOProBJIst

15. ’Kv3HeHHBIH ITUKIT TOBapa — 3TO:
a) WuTepBas BpeMEHH OT MOMEHTa MPHOOPETECHUS JI0
MOMEHTa YTUJIU3allUM, NPEKpalleHus CyIIeCTBOBAHUS
TOBapa
b) CorokymHOCTb (ha3 BHEAPEHHS TOBAPA HA PHIHOK, pOCTA
MPOJIaX, 3pEJIOCTH TOBapa U CIajia MpoJaax
C) WutepBam BpeMeHHM, B KOTOPOM CIPOC Ha CE30HHBIN
TOBap MPOXOAUT BCE BO3MOKHBIE (ha3bl M BO3BpAIIAeTCs K
HCXOJHOM TOYKE




d) Ilpomecc pa3BUTHS MPOAaX TOBapa M IOIYUIECHUS
npUOBLIH

OIIK-1.2

Pemraer
npodeccruoHaabHBIC
3aJa4M B 00J1aCTH
yIpaBICHHS
MEPCOHAIIOM Ha
OpraHU3aMOHHOM,
YIPaBICHUECKOM,
COIMOJIOTHYECKOM
YPOBHSIX

Ipaxmuyeckue 3a0anust
1. HccnenoBanne KOHKYPEeHTOB
HccnenoBanne KOHKYPEHTOB 3aKITFOYAETCS B MOTYICHUH

HEOOXOIMUMBIX AaHHBIX AJIsl 0OecreueHns KOHKYPEHTHOTO

MIPENMYILECTBA Ha PBIHKE, a TAK)KE HAXOKIECHUH BO3MOKHOCTH

COTPYIHHYECTBA U KOOTIEPAINY C HAMHU.

3amanme

6. IIpoBeaure aHanM3 KOHKYPEHTHOW CpeAbl M OMpENeNuTe
OCHOBHBIC HaIlpaBJIeHUs, (OPMBI, METOIbI M CpEeACTBa
JeSITeTbHOCTH KOHKYPHUPYIOIIIX 00pa3oBaTeIbHBIX
opranuzanuii (Ha mpuMepe 2-3 peasbHO CYIIECTBYIOUIUX
OpraHU3alUNi-KOHKYPEHTOB BallIeTo npodus
nesitensHOCTH).  Ompenennte YpOBEHb  KOHKYpPEHITHH,
XapaKTEepHbIN JJIs1 Ballle OpraHu3aluu.

IIpu mpoBeneHnn aHaIM3a KOHKYPEHTOB, OTBETHTE Ha

CJIETYFOIIINE BOIIPOCHI:

— Kro sBnsiercs BammMu KOHKypeHTaMu?
— B yewm 3akmouatotcs ux crpareruu? KakoBsl ux memau?

B 4eM coCTOAT MX CHIIbHBIC U CJIa0bIC CTOPOHBI?

— Kaxk onHu pearupyroT Ha pa3iauyHbBIE MPHUEMbI KOHKY-
peHTHOI 00pHOBI?

7. TlpoaHamu3upyiTe CBOM JOCTOMHCTBA W HEIOCTATKH IO
CPaBHEHHUIO C KOHKYPHPYIOIIUMHU OpPTaHU3aIUSIMHU.

8. Paspaboraiite MepomnpHsTHS, MO3BOJSIONINE TIOBBICHTH
KOHKYPEHTHYIO CIOCOOHOCTh Balllell OpraHu3alud, U
MPOAHAIM3UPYHUTE BO3MOKHOCTh KOHKYPEHTHOM 3alllUThl
pa3paboTaHHOI CTPYKTYpHI YIIPABIEHUS OpTaHHU3aINH, IPU
HE0OXOIMMOCTH BHOCS U3MEHEHUS.

9. Ilpu OTCYTCTBUHM BO3MOXKHOCTH IIOBBICUTH YPOBEHB
KOHKYPEHTHOW 3alllUTHI 32 CYET YaCTUYHBIX CTPYKTYPHBIX
M3MEHEHUH, paspaboraiite KOHKYPEHTOCIIOCOOHYIO
CTPYKTYpPY YNpaBJI€HUS OPTaHU3ALINH.

10. Caenaiite BpIBOX IO paboTe.

AHanu3 MapkeTHHroBoii nngpopmanum. Ilposenenne
MAapKeTHHIOBBIX HCCJIEI0BAHUI B 00pa3oBaTeIbHOM
OpraHu3anum

3aganue.
8. Ompenenute u oXapaxkTepu3yinTe HCTOYHUKHU
MapKeTHHTOBOHM MH(GOPMAIIK Balllell OpraHu3aIny.
9. OxapakTepu3yliTe = OCHOBHbIE BHABl  MapKETHHIOBOM
nH(OPMALIMH, UCTIONIE3YEMOU B Balllell OpraHU3aIiH.
10. Onpenenure W OXapaKTepusyiTe cmocoOsl cOopa
MapKETUHTOBOM MH(pOpMAaLIUH.
11. Pa3paboraiite mian cO0pa 1aHHBIX, OTBETUB Ha CIEAYIOIIUE
BOTIPOCHI:
— Kro cobupaer naHHble, caMa KOMIIaHUSI WM BHEIIHSS
MapkeTHHronas ¢upma?
— Kakyrwo nndopmanuio cieayer coouparhs?
— Koro wmm dro cremyer WcCIeNOBaTh WM KaKUM
criocobom?
— Kro u xak Oyner coduparb gaHHbIE?
— Hackonbko purened Oyaer nepuof coopa 1aHHBIX?
— Korza u rae cnepyer cobupats nadpopmanmo?




—  CkoIbKo OyeT CTOUTh UccieIoBaHue?

12. Onpenenure u OXapaKTEPU3yHTE OCHOBHBIC HAIIPABIICHHUS
MapKETHHTOBBIX HCCIICIOBAHHUI B BaIllel OpraHU3AIINY.

13. Pazpaboraiite u OXapaKTepU3yuTe MpOLEAYPY
MapKETUHTOBBIX MCCJIEJIOBAaHUI B Ballleil opraHu3aIuu.

14. Cnenatite BeIBOX 110 paboTe.

OIIK-1.3

IIpumensieT 3HaHUA
POCCHICKOTO
3aKOHOJaTeNbCTBA B
4acTH pabOTHI €
MIEPCOHAIIOM TTIPH
peleHnn
po(heCCUOHANTBHBIX
3a/1a4, OCYIIECTBIISIET
MIPABOBYIO H
AHTUKOPPYIILIHOHHYIO
9KCIEPTHU3Y MPOEKTOB
HOPMaTHBHBIX
IIPAaBOBLIX aKTOB

3adanus na pewenue 3a0ay uz npogheccuoHaIbHOU 0dracmu,
KOMNIEKCHbIE 3A0aHUSL
3aganue 1. MapkeTUHT Kak OCOOBIN MOAXO]] K YIIPABICHUIO
MIPOU3BOCTBOM M peasin3alueii MpoIyKIuu c(hOpMUPOBAIICS:
A) B Hayane ABaUATOro BEKa, KOrAa B pAAe NPOMBbILLIEHHO
Pa3BUTbIX CTPaH 060CTPUNACE KOHKYPEHLMSA MeXAaY
NMPOU3BOAMTENAMM MPOAYKLMM U LWEN NPOLECC CO34aHMS
KpynHomacLwTabHoro npovsBoAcTBa.

b) B 1926 r., xorma B CILIA Opina cozmana HamwmonaasHas
acCOITHAITU MapKETHHTa U PEKJIaMBI.

B) B 1929-1933 rr., xorma B CHIA paspasuics riryOokuit
SKOHOMUYECKUN KPU3HC.

I') mocne BTopoit MUpOBOY BOMHEL, KOT]a HAMOOIee pa3BUTHIC
CTpaHbl BCTYNUIXM B MOCTHHIYCTPUANBHBI 3Talml CBOETO
pa3BUTHSL.

5. Kakoii u3 nepevyucieHHvIX  6APUAHINOE  OMBema
npeocmasasiemcss 6am  eepruim?  QOvscCHUmME 8010
no3uUyuro.

6. Kozoa, no eawemy MHeHUIO, MapKemuHz HOAGUICS 8
cospemennoti Poccuu?

7. Kaxue obvexmusHbvle 06Ccmosmenbcmea cnocoocmayiom
PA3BUMUIO POCCULICKO20 MApKemuH2a?

8. UYmo mewaem ummencuguxayuu - MapKemuH08blx
uccneoosanuii 6 Poccuu?

3aganue 2. Korna 3aHuMaenincs OM3HECOM, TO 3HATh, YETO
XOYeT MOTpeOuTeNb, - 3HAYUT 00IafaTh MPEUMYIIECTBOM IO
CpPaBHEHHUIO C KOHKYpPEHTaMH Ha pbIHKe. Ecin ke BB cTamu
yCTynaTh KOHKYPEHTY, YPE3BBIYAIHO BAXKHO BBISCHUTH, I0YEMY
oTpeduTeNh ST K HEMY, a He K BaMm. Jlyuire Bcero, KOHEUHO,
CIPOCUTH CaMOTO TIOTPEOUTETIS.

B kadectBe mnpumMepa NPHUBOIUTCS YacTh BOIPOCOB,
3aJlaHHBIX TIOTPEOUTENSIM O HOBOM KOHIUTEPCKOM H3JICIIHH
aHriuickoi kommanun «llIBerc», cocrosmeM W3 OMCKBHUTA,
KapaMmelnu U U3ioMa.

1. Kak yacTo BbI e1uTe KOHIUTEPCKUE U3Aenus?

2. Kornma BeI ux equre?

3. Yro u3 mpenjaraeMoro acCOpTUMEHTa BaM HPaBUTCA?

4. Tlouemy BaM HpaBSITCSI UMEHHO 3TH U3AeNUA?

5. He cnumkom nmu konauTepckoe usaenue Gupmel «llIBercy
MSITKOE, WIH TBEP0E, WIH IPUTOPHOE?

6. Kynute v BBI €70 110 TaKOH-TO 1ieHe?

7. OT 4ero BbI OTKAKETECh, YTOOBI KYITUTh HOBOE KOHJAUTEPCKOE
uznenue?

Iloozomosvme sonpocrux u3 18-20 6onpocos, ¢ nomowwbio
KOMOpo2o  MOJCHO  Obl1o  Obl  cobpams  HEOOX0OUMYIO
uHgopmayuio 'y nomeHyuaibHelx NOKynamenel o 6blOPAHHOM
Bamu mosape.

3ananue 3. CMmomenupylTe MporpaMMy MapKETHHTa IS
BBIOpaHHOTO Bamu ToBapa.




Omeembme Ha 80NPOChHL:

1. Yto BAMAET Ha cnpoc Ha Baw ToBap?

2. Kro Bamu noreHIuansHpie IOKynaTeau?

3. Kro sBnsercs BammMyu 0CHOBHBIMU KOHKYPEHTaMU ?

4. KakoBbl y KOHKYpEHTOB II€HBI, KadecTBO TOBapa,

yIaKoBKa, 00CIy)XKUBaHHE. .. 7
5. KakoBbl ienu MmapkeTunra Baireli kommanun?
6. Kakywo wmapkeTHHTOBYI0 cTparernto Bwl BbIOpamu?
[Touemy?
3aganue 4. OqauM U3 HanboJiee TMHAMUYHO Pa3BUBAIOIIMXCS
POCCHHCKHAX DPBIHKOB SIBJSIETCS PHIHOK TYPUCTCKUX YCIYT, B
MIEPBYIO OYepeqb TAaKOH €ro CerMeHT, KaK MOpPCKHE KPYH3BI.
[Ipennoxenne Kpyu3oB CYIIECTBEHHO IPEBBINIAECT CIPOC Ha
HUX.

B omux  ycnosusx — mypucmckue — upmol
BLIHYHCOEHbL UCKAMb HeCMAHOApMHble NYMU NPUBLedeHuUsl
Kauenmos. Onpeodenunucb 08a OCHOBHbIX HANPABIEHUSL:

*  TpemoCTaBICHHE  CKUAOK  (AeTsiM,  TICHCHOHEpawm,
MOJIOIO’KEHAM, BKJIaTYMKaM HEKOTOPBIX 0AaHKOB, IMOTydaTelsIM
LIEJIEBBIX KPEIUTOB);

* pacIIMpPeHHe MPEUMYIIECTBEHHO TeorpapuuecKoil TeMaTHKU
KPYH30B U €TI0 KyJIbTYPHOH IIPOTPaMMBbl, COCTOSIIIIEH B OCHOBHOM
13 BBICTYIUICHUH OJTHUX M TEX XK€ «3BE3/I».

Ipeonooicume  cobcmeenuvie  6apuanmvl  NOBbIUIEHUS
KOHKYPEHMOCNOCOOHOCU MYPUCHCKOT Gupmul,
3aHUMArOWelics Op2aHUu3ayuell MOpCKUX Kpyusos.

3aganue 5. Qupma «/lommao muimay (CIIA) sBusercs
OJHOW M3 KPYNHENIIUX KOMIIAHUHM CTPaHBI M0 MPOAAXKE MHULILIBIL.
dupMa BeleT MOCTOSHHOE COPEBHOBAaHWE C KOHKYpEHTaMH 32
JYYNIYIO TI0 Ka4eCTBY MPOAYKIIUIO U CKOPEHIIYIO €€ JOCTaBKY.
«Bech Ham Ou3HEC MOCTPOCH Ha «OBICTPOTE», - TOBOPHUT
reHepalbHbIi nupexktop Tom Manaras.

®dupmMma B3sta Ha ceds 00513aTENBCTBO COPACHIBATE 3 JTOJII.
C IIEHBI JTF00O0H MHUIIIBI, €CIIH €€ He JOCTABUIIM KIIMEHTY Ha JIOM B
teueHre 30 MUHYT. «JloCTaBIIMK» MHIBI OyKBaJIbHO OCKUT,
HECs ee Ha PyKax, OT CBOETO aBTOMOOWIIS IO JIoMa WIIA KBapTHUPEI
KIIMeHTa. YHHA(OpMa COTPYIHHUKOB BKJIFOYAET KPOCCOBKH (IS
TPEHUPOBKHU OHU PETYIISIPHO COBEPIIAIOT JCCSITHKUIOMETPOBBIC
MPOOEKKH).

Omeembme Ha 8ONPOCHL:
1. B uem npeumywjecmea pannezo NosieieHusi npooyKyuu Ha
pbliKe u boaee Obicmpoll 00CmasKu ee NOKynamenio?
2. Kaxue neomiodicHvle 60npocul He0OX00UMO peuums poccutl-
CKUM NPEONPUHUMAMETAM 01 YCKOPEHUSL NPOYECCO8 NPOU3800-
CMea u peanusayuu mosapos?

0) ITopsinok npoBeneHUst NPOMEKYTOYHOM ATTECTALMH, TOKA3aTeJH U KPUTECPHH
OlleHUBAHUSA:

[IpomexxyTouHast aTTecTanus MO AWCIHUIUIMHE «BKJIIOYAET TEOPETHYECKHUE BOIPOCHI,
MO3BOJISIONINE OLIEHUTh YPOBEHb YCBOCHHUS O0YYAIOIIMMUCS 3HAHUHN, U IPAKTHYECKHUE 3aaHUs,
BBISIBJISIFOIIME CTETIEHb COPMUPOBAHHOCTH YMEHUN U BIaIeHUH, TPOBOAUTCS B POpME IK3aMEHa.




DK3aMeH 1O JTaHHOW TUCIUILIMHE MPOBOJUTCA B YCTHOM (hOopMe MO 3K3aMEHAIIMOHHBIM
OmyietaM, KaKIbIA M3 KOTOPHIX BKIIOYAeT 2 TEOPETHUECKUX BOIMPOCA U OJHO MPAKTHUECKOE
3aJlaHue.

IMoka3aTeu U KPUTEPUU OLIEHNBAHUS IK3aMeHa:

— Ha OLEHKY «OTJHYHO» (5 6aiioB) — 00yYaromuiicss JEMOHCTPUPYET BBHICOKHI YpOBEHb
c()OPMUPOBAHHOCTH KOMIIETCHIIMI, BCECTOPOHHEE, CHUCTEMATHUECKOe M TIyOOKoe 3HaHUe
yueOHOro Marepuasga, CBOOOJHO BBIMOJHSET MPAKTUYECKHE 3a/aHus, CBOOOIHO ONEpUpYeT
3HAHUSIMH, YMCHHUSIMH, TIPUMEHSIECT UX B CUTYAIHsIX MOBBIIICHHON CIIOKHOCTH.

— Ha OIICHKY «Xopomo» (4 Oamia) — oOydJaroniuics JEMOHCTPUPYET CPEIHUNM YPOBEHB
c()OPMUPOBAHHOCTH KOMIICTEHIMI: OCHOBHBIC 3HAHUS, YMEHHS OCBOCHBI, HO JIOIYCKAIOTCS
HE3HAYUTeNIbHbIE OINOKU, HETOYHOCTH, 3aTPYAHEHHS MIPU aHAJTUTHUECKHX OIepalusX, IepeHoce
3HAHWI U YMEHUI Ha HOBBIC, HECTAH/IAPTHBIC CHUTYAIUH.

— Ha OIICHKY «YyJIOBJIETBOPHUTEJbHO» (3 Oamra) — oOydYaromIMiics JIEMOHCTPUPYET
MIOPOTOBBI YPOBEHb C(HOPMHUPOBAHHOCTH KOMIICTEHIMI: B XO0JI¢ KOHTPOJBHBIX MEPONPHUATHI
JOTYCKAIOTCA OIIMOKM, MPOSBISETCS OTCYTCTBHE OTAENBHBIX 3HAHWUN, YMEHUH, HaBBIKOB,
0OyJarOIIUICS HWCIBITHIBACT 3HAYUTEIBLHBIC 3aTPYAHCHHUS TIPU ONCPUPOBAHWM 3HAHUSAMH U
YMEHHSIMH TIPU UX MIEPEHOCE Ha HOBBIE CUTYALIUU.

— Ha OLICHKY «HeY/10BJIETBOPUTEIBLHO» (2 Oasia) — 00yJarouuiicss IEMOHCTPUPYET 3HAHUS
He Oosiee 20% TeopeTHUECKOro MaTepHalia, JOMYCKAeT CYIIECTBEHHBIC OLIMOKHA, HE MOXKET
MOKAa3aTh UHTEIUICKTya IbHbIe HABBIKU PELICHHS MPOCTHIX 3a/1a4.

— Ha OIICHKY «HEeYJOBJIETBOPUTEJbHO» (1 Oamwn) — oOydaromuiicss He MOXKET IMOKa3aTh
3HaHUSA Ha YPOBHE BOCIPOU3BEACHUS U OOBSCHEHUS HHQPOpPMAIMH, HE MOXKET I0Ka3aTb
WHTEJUICKTYaTbHBIC HABBIKM PEIICHUS TPOCTHIX 3a/1a4.

Memoouueckue pexomenoayuu 01 NOO2OMOBKU K IK3AMEHY

[ToaroroBka K 3K3aMEHy 10 AMCUUIUIMHE 3aKJFOYACTCS B H3YYCHUH TEOPETUYCCKOTO
MaTepuaa 1Mo KOHCIEKTaM JISKIIMA, UCTOYHUKAM OCHOBHOW W JIOTIOJTHUTEIHHOW JIMTEPaTypHI,
BKJIIOUAsl TEMBI CAMOCTOSITEILHOTO HU3y4YEHUSI.

[Ipr camMOCTOSTEIILHOM H3y4YCHHHM MaTepuaja PEKOMEHIYEeTCS 3aHOCHUTh B TETPaJlb
OCHOBHBI€ MTOHSTHSI, TEPMUHBI, (HOPMYIUPOBKHU 3aKOHOB, (HOPMYIIBI, BEIBOJIBI IO U3Y4aeMOM TeMe.
N3yuenne mob0ro Bompoca HEOOXOIMMO MPOBOJUTH HAa YPOBHE CYIIHOCTH, & HE Ha ypPOBHE
OTJIENBHBIX SIBICHUN. ITO CIOCOOCTBYET Ooiee TTy0OKOMY U TPOYHOMY YCBOCHHIO MaTepHuaa.

Jyist Toro 9TOOB! H30€kKaTh TPYAHOCTEH TP MTPOXOKACHUHA TTPOMEKYTOUHON aTTeCTaIlluu
PEKOMEHTyeM TIIATENTFHO HW3YYUTh TEOPETHYECKU U TPAKTUYECKHl Marepuan B
PEKOMEHTyeMOM JTUTepaType, MaTepral XpeCTOMaTHH, CIICIIMATU3UPOBAHHBIX HHTEPHET-CAHTOB,
JIOKYMEHTAIUIO M0 Ka4eCTBY KOHKPETHBIX OpraHHU3aIlHii.

B ciywae 3arpyaHeHHMsT TpH W3yYEHWUW JTUCIUIUIMHBI CIIEAyeT oOpamiarbcs 3a
KOHCYJIbTAIIMEH K MPEenoaBaTelto.
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