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PaGouas nporpamma cocrasiena Ha ochose ®I'OC BO - GakanaBpuar 1o Harnpas/ieHHIO
noarotosku 38.03.02 MenemkmenT (npukas Muno6puayku Pocenn ot 12.08.2020 r. Ne 970)

PaGouasi mporpaMma paccMoTpeHa 1 0100pena Ha 3aceanuu kadeapbl MenepkMenTa u
rocy1apCTBEHHOTO YIPABJICHHSI
15.01.2025 r., npotokon Ne 5

3aB. kadeapoi /:/jﬁa/ j// 0O.J1. Hazaposa

PaGouas nporpamma 0100peHa METOIM4ECKOH KOMHCCHEH uy
05.02.2025 r., nporokos Ne 3
[Ipencenarens E.C. 3amOpxunxas
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PaGouas mporpamMma cocTaBjieHa:
nouenT kadeapst Mul'Y, kan1. 9KOH. HayK \////WM 10.B. JInTosckast
/

PelieH3eHT:
HayanpHUK oTaena kaapos OAO "MMK-METH3" Vﬁ/ JI.A. ITorioB
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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa U 0100peHa s peanuzaruu B 2026 - 2027
y4eOHOM oIy Ha 3acefaHuu Kageapsl MeHeIKMEHTa U TOCYAapCTBEHHOTO YIIPABICHUS

[Iporokonm ot 20 . Ne

3aB. kadenpoii O.JL ﬁa3ap013a

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM rojy Ha 3aceqanuu Kadeapsl MEHEDKMEHTa U TOCYIapCTBEHHOTO YIIPaBJICHHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

PaGouas mporpamma nepecmMoTpeHa, o0cyxieHa u ogoopena s peanusanuu B 2028 - 2029
y4eOHOM TroJly Ha 3acefaHuu Kadeapbl MEHEIKMEHTa U rOCyIapCTBEHHOTO YIIPABJICHUS

[Iporokon ot 20 . Ne

3aB. kadenpoit O.H.EasapOBa

PaGouas mporpamma nepecmMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM TroJly Ha 3acefaHuu Kadeapsl MEHEIKMEHTa U TOCYIapCTBEHHOTO YIIPABJICHUS

IIporokom or 20 . Ne
3aB. kadeapoii O.JI. HazapoBa




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

[{enbto U3yyeHus: AUCUUIUINHBI SBISETCS (POPMUPOBAHUE Y CTYIACHTOB
COBPEMEHHOT0, MAPKETUHTOBOTO MUPOBO33pPEHHU S, [TOJIy4eHHE 3HaHU B 001acTu
MEHEI)KMEHTa-MapKEeTUHTa, TEOPUHU U MPAKTUKH MaPKETUHTOBBIX UCCIIEIOBAHUM,
MOATOTOBKA K paboTe B YCIOBUSIX PEaIbHOTO MAPKETUHTA.

3amayamMu Kypca sIBISIFOTCS:

- 3HAKOMCTBO CTYJICHTOB C OCHOBHBIMHU IOJIOXKEHUSMU TEOPUHU YIIPABICHUS
MapKETHUHIOM;

- 00yueHue ciyniaresneil mpuemam U MEeTo/1aM MPUKIIaIHOTO MAPKETHHT 4,

- O3HaKOMJICHHE C MeToJaMH cOopa U METOJaMU aHaln3a MapKEeTUHIOBOU
nH(popManuu;

- popmupoBanue Habopa MpodecCHOHATBHBIX KOMIIETEHITUH Oyayiiero 0akaiaBpa 1o
Harnpasienuto 38.03.02.

2 MecTo AUCHHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa30oBaTe/ibHOI NPOorpaMMbl

JucnuminHa YnpaBiaeHHe MapKETUHIOM BXOJUT B 00s13aTENIbHYIO YaCTh y4€OHOIO
IUIaHA 00pa30BaTEIbHOMN IPOrPaMMBI.

Jis n3y4eHus JUCUUIUTMHBI HEOOXOIMMBI 3HAHUS (YMEHUS, BIIAICHUS),
c(OpMHPOBAHHBIE B pe3yJIbTaTe U3YUEHUs TUCUMILUIMH/ IPAKTUK:

JUis u3ydyeHMs JUCLMIUIMHBI HEOOXOAMMBI 3HAHUS U YMEHUS, [IOJIyYeHHbIE Ha
npeablayIiel CTyneHn o0yueH s

3HaHus (yMEHUs, BIIAICHUS ), OJyYeHHbIE IPU U3yYECHUH JAHHOM JTUCLUIUIMHBI
OyayT He0OXOAUMBI [yl U3Y4EHHs! TUCIMITIINH/TIPAKTUK:

busHec-nmanHupoBanue

[Toaroroska K cade U ciada rocyJapCTBEHHOIO DK3aMeHa

BoinonHenue u 3ammuTa BeITYCKHOM KBaTM(PUKAIMOHHON pabOThI

3 Komnerenuun odyuarouierocsi, popmupyembie B pe3yJibTaTe 0CBOEHUS

AUCUUIUITUHBI (MOAYJISI) M IIAHMPYEMble Pe3yJIbTAThI 00y4YeHHs

B pe3ynbrare ocBOE€HUS AUCUUIUIMHBI (MOAYIsS) «YTpaBieHNE MAPKETUHIOM»
oOyuaroluiics 10JKeH 001a1aTh CIEAYIOIUMU KOMIETEHIIUSMHU:

KO,[[ HHAUKATOpa I/IHI[I/IKaTop JAOCTHIKCHUA KOMIICTCHIINN

OIIK-4 CriocoOeH BBISBIATH U OLIEHUBATh HOBbIE PHIHOYHBIE BO3MOXKHOCTH, pa3padaThiBaTh
OM3HEC-TIJIaHbl CO3IAHUS U PA3BUTHS HOBBIX HAIPaBJIEHUH EATEILHOCTH M OpraHu3alni;

OIIK-4.1 CriocobeH mpuMEeHsTh METOAbI HASHTU(DUKALIMU BOZMOXKHOCTEH U yTrpo3
BO BHEIIHEH Cpejie OpraHu3aluu
OIIK-4.2 BrisBisieT 1 olleHHBaeT BO3MOXKHOCTH Pa3BUTHUSI OPTaHU3ALUH U

OM3HECOB C YUYETOM MMEIOIIUXCSl PECYPCOB M KOMIETEHIUH

OI1K-4.3 Pa3pabaTpiBaeT OM3HEC-TIJIaHbI IPOEKTOB U HalpaBJIeHUI Ou3Heca




4. CTpyKTYypa, 00bEM U COJEpKAHNE TUCUUIIIMHBI (MOXYJIs)
OO6mias TpyA0€MKOCTh JUCIHUILUIMHBI COCTABISIET 4 3a4eTHBIX eAuHUI] 144 akaj. yacoB, B TOM

qucie:
— KOHTaKTHas pabora — 58,1 akaz. 4acos:

— ayauTopHas — 54 akaj. 4acos;

— BHeayauTopHas — 4,1 akaj. 4acos;

— camocTosTenpHas padora — 50,2 akaj. 4acos;

— B (popme npakTudeckoil moaroroBku — 0 akai. yac;

— MOATOTOBKA K 3K3aMeHy — 35,7 akaj. yac

<DopMa aTTeCTaluu - 3K3aMEH

AynutopHast % o
KOHTakTHas paboTa E =z dopma TeKyIero
= S
g B aKaj. yacax 13 Bu KOHTPOJIA
Pasnen/ tema 3 (B axan ) 82 A y P Koz
g 3 © | caMOCTOSATENpHON | YCIEeBAaEMOCTH H
JIUCITUTUTAHBI b 2 = o KOMITETCHITHH
3 g g padoThI TIPOMEKYTOYHOM
nab. | mpaxr. S
Tek. o SaH § g aTTeCTallui
1. Paznen 1. Ionsitue u
CYHIHOCTh MapKETHHTA.
[ToaroroBka x
TIPaKTHIECKOMY
3aHATHUIO o
YceTHbli onpoc
1.1 IlonsTHE MapKeTHHTa. Brinosmerie (w/vin
CD.yHKLII/II/I W IPUHIATIEI . TpaKTHACCIHX pa- TECTUPOBAHUE) OIK-4.1,
MapkeTHHra. McToprnueckue 2 1 4 Gor. Brmonaenne OlIK-4.2,
P : P CamocrosTensHOe " OIlK-4.3
KOHIIENIIY MapKeTUHTA. W3yucHHe TIPaKTHIECKOM
yaeOHOW W padoter
Hay4HOU
TUTEPaTypHI
[ToaroroBka x
TIPaKTHIECKOMY
3aHATHIO .
VYeTHblii onpoc
Beimonnenne (/o
MPaKTHYECKUX pa- TecTHpoBaHIc) OIlK-4.1,
1.2 MapkeTtuHronas cpeia 2 1 4 00T. BI)IHEJ'IHGHI/IG OI1K-4.2,
3 CamocrosTenbHOe " OIlK-4.3
W3yucHHe TIPaKTUIECKOM
yuebHO u padote!
Hay4HOU
TUTEPaTyPHI
ITonroroBka x
TIPaKTUIECKOMY
3aHATHUIO .
VYeTHblii onpoc
1.3 MapkeTuHTOBBIC Bomonenne (/v
I/I;JCJ'IeZ[I())BaHI/Iﬂ TpaKTHICCKHX pa- TECTUPOBAHUE) OIIK-4.1,
May KeTI/IHFOBE;SI 4 2 4 bor. BI)IH(I:J'IHGHI/IG OIIK-4.2,
P CamocrosTensHoe . OIlK-4.3
uHpOpMaLus. wsyueHme MIPAKTUYECKOH
yueOHOH U padoTt
HaY4YHOH
JIUTEPATyphI
1.4 CerMeHTHpOBaHUE U 4 2 4 IMonroroBka YcTHBIN onpoc OIlK-4.1,




NIPaKTU4CCKOMY

3aHATHIO
Brinmonnenue
(w/unm
MPAKTHICCKHX TECTHPOBAHKE)
MO3MIIMOHUOBAaHUE TOBApa pabor. p OI1K-4.2,
Brimonnenue
Ha pBIHKE CamocrosTensHoe . OIlK-4.3
MPaKTUYECKON
U3y4yeHHe
N paboThI
yueOHOH U
Hay4YHOU
JIUTEPATYypPbI
HWroro no pazaeny 12 16
2. Paznen 2. Kommexc
MapKeTHHTa.
ITogroroska k
MIPAKTHYECKOMY
3aHATHIO .
VYcTHbIi ompoc
Brinonnenue (w/ma
2.1 TBapHas MOJIUTHKA B MPAKTHUECKUX OIIK-4.1,
CHUCTEME Ma 4 4 o TECTHPOBAHNC) OIlK-4.2
PKETHHTOBBIX pa0or. 2,
. Brimonnenue
peLICHUH OpraHU3aIlUH. CamocrosTensHoe . OIlK-4.3
MPaKTUIECKOU
U3y4eHHe
N paboTsl
yueOHOH U
HayqIHOU
JUTEPATYpPbI
ITogroroska k
MIPAKTUYECKOMY
3aHATHIO .
VYcerHbI onpoc
Brinmonnenue (w/ma
2.2 IleHoBas MOJUTHKA B MPaKTHUECKUX OIIK-4.1,
cHcTeme Ma 4 4 6 TCCTUPOBAHHE) OIIK-4.2
PKETHHTOBBIX pabor. 2,
. Brinmonnenue
pelIeHnii OpraHu3anun CaMocTosiTensHOe " OIlK-4.3
MPaKTUIECKOU
U3y4deHHe
N paboTsl
yueOHOH U
HaY4YHOU
JUTEPATYpPBI
IToaroroBka k
NPaKTUYECKOMY
3aHATHIO .
VYTl onpoc
Brinonnenue (w/ma
2.3 CObITOBass IOJUTHUKA B MPaKTUYECKUX pa- OIIK-4.1,
CHCTEME May 4 4 0 TECTHPOBAHIC) K-4.2
PKETHHTOBBIX OT. OIIK-4.2,
8 Brimonnenue
pELIEeHUI OpraHu3anuu CamocrosTenpHOe N OIIK-4.3
MPaKTUIECKOW pa-
H3y4yeHHe 6oTh1
yaeOHOU W
Hay4YHOU
JUTEPATYPbI
ITogroroBka k
MPaKTUYECKOMY
3aHATHIO .
YcTHbIl onpoc
2.4 KoMMyHUKaTUBHAS Boimonserme (/v
l'l.OJII/ITI/IKay}:ICHCTCMe TPAKTHACCIHX TECTUPOBAHHE) OIK-4.1,
MapKETHUHIOBBIX pelleHUH 2 4 pador. Boimonnenue OMR-4.2,
CamocrosTenpHOe o OIIK-4.3
OpraHu3aluu MPaKTUIECKOU
U3y4yeHHe
N paboTsI
yueOHOH U
Hay4HOU
JUTEPaTypbl
HWroro no pazaeny 14 16
3. Pasznen 3. Ypasnenue
MapKETHHIOM.
3.1 Opranuzauusi CiayXO0bl 2 10 IloaroroBka k YcTHbIl onpoc OIIK-4.1,
MapKeTHUHra MIPAKTHYECKOMY (u/unun OIIK-4.2,




3aHATHIO
Brmonaenne

MPAKTHIECKUX
TECTUPOBAHUE)
pagor. Brinonnenune
CamocrosiTenpHOE . OIIK-4.3
MIPaKTHYESCKON
n3ydeHne
N paboThl
yueOHOH U
Hay4YHOU
JIUTEPATYPhI
IloaroroBka k
IIPaKTHYECKOMY
3aHATHUIO N
VYcTHBIH ommpoc
Brimonnenue (w/mn
3.2 [lnanupoBanue u TPAKTHICCKHX TECTUPOBAHHE) OIK-4.1,
K;)HT 0JIb E MapKeTHHTE 4 2 4 pagor. BLIH(I:HHCHI/IG OIIK-4.2,
p P CamocrosTensHOe o OIlK-4.3
MIPaKTAYECKON
U3y4YeHHE
N paboTHI
yueOHOW U
HayqIHOU
JUTEPATYPHI
IloaroroBka k
MIPaKTHYECKOMY
3aHATHIO
Brimonnenue
3 3 MapKeTHHIOBAIC MPaKTUIECKUX Tectuposanue, OIIK-4.1,
> Viap 4 2 4,2 pabor. BrimonHerne OITK-4.2,
CTpaTeruu ~
CamocrosTenbHOe MIPaKTAYECKON OIIK-4.3
u3ydeHue paboTHI
yueOHOH U
HAay4YHOU
JUTEPATYPHI
Hroro no pazaeny 10 5 18,2
HWroro 3a cemectp 36 18 50,2 DK3aMeH
Uroro no aucuuruinae 36 18 50,2 DK3aMeH




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

N3yyenue AUCIUIUIMHBI IPEATIOIAracT He TOIbKO 3alIOMUHAHUE U IOHUMAaHUE, HO U
aHaJN3, CUHTE3, peQIIeKCUI0, POPMHUPYET YHHUBEPCAIbHBIC YMEHUS U HABBIKH, SIBIISIOIIUECS
OCHOBOH cTaHOBIIEHHS Mpodeccronana. OAHAKO TOIBKO CPEACTBA AUCIUTLTUHBI
HEIOCTATOYHBI JJIs1 (JOPMHUPOBAHUS KITFOUEBBIX KOMIIETEHIUH OyIyIIero BHITyCKHUKA.

B nacrosmee BpeMst 04HOM U3 3a]1a4 COBPEMEHHON BBICIICH IIKOJIBI SIBJISAETCS
MOJIrOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCIIOCOOHOTO CIIEUAINCTA, CIOCOOHOTO K
MPOIYKTHBHOU MTPO(HECCHOHATLHOM S TEIIEHOCTH, K OBICTPON aJanTallii B YCIOBHSIX
Hay4YHO-TEXHUYECKOT O IIPOrpecca, BIaJCIOEro TEXHOJIOIUSAMHU B CBOEH CIIELIHAIIBHOCTH,
YMEHHUEM HCIOJIB30BATh MOJYyYSHHBIC 3HAHUS MPH PEeIIeHHH MPpopecCHOHATbHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM IpoIiecce HE0OX0AMMO UCTIONB30BATh IOMUMO TPAJAUIIHMOHHBIX
(dbopM npoBeeHNs 3aHATHI TaKXKe aKTUBHBIE M HHTEPAKTUBHBIEC ()OPMBI.

OO6pa3zoBarenbHbIe TEXHOJIOTHH — 3TO LEJIOCTHASI MOAETh 00pa30BaTEIHHOTO
mporiecca, CHCTEMHO ONPEACIISIONIas CTPYKTYPY B COJIEpKaHHE ACITEITBbHOCTH 00X CTOPOH
3TOrO Mpoliecca (MpenogaBaTelis U CTyJAeHTa), UMEIOIIast LIeJIbI0 JOCTUKEHHUE TTAaHUPYEMBbIX
PE3yNBbTATOB C MOMPABKOW HA MHAUBHIyalbHbIE OCOOEHHOCTH €r0 YYaCTHUKOB.
TexHOIOrnYHOCTh Yy4eOHOT0 MPOoLIecca COCTOUT B TOM, YTOOBI C/ieNaTh Y4eOHBIH mpoiiecc
MOJIHOCTBIO YIIPABIISIEMBIM.

Peanu3zanys KOMIETEHTHOCTHOTO MOAX0/1a IPEAYCMaTPUBAET UCIIOJIb30BAHUE B
y4eOHOM MPOLIECCe AKTUBHBIX M MHTEPAKTUBHBIX ()OPM MPOBEACHHUSI 3aHATHI B COUETAHUU C
BHEAyIUTOPHOI paboOTOM ¢ 1eNbi0 (OPMUPOBAHUS U PA3BUTHSI MPOPECCUOHAIBHBIX HABBIKOB
00y4aroIuxcs.

Bribupas Ty WM HHYIO TEXHOJIOTHIO PaboThI ¢ 00yYarOIIMMHUCS, HeOOXOIMMO UMETh
B BUJLy, YTO Hanboubiero agp¢pekra oT ee IpUMEHEHHUSI MOKHO JIOCTHYb, €CITU YUYUTHIBAThH
e 00pa3oBaHysl, Ha peaTu3aliio KOTOPBIX JI0JKHA ObITh HalpaBjieHa n3dbupaemas
TEXHOJIOTHS, COJIepKaHue, KOTOpOe MPEICTOUT NepeaTh 00yJaroMMCs C €€ TTOMOIIbIO, a
TaKXe yCJIOBHs, B KOTOPbIX OHA OyJIeT UCIOIb30BaThCA.

C nenbto (opMUPOBaHUS U pa3BUTHS MPO(ECCHOHAIBHBIX HABBIKOB 00YUYAIOIIUXCS B
paMKax peanusalnuy KOMIETEHTHOCTHOTO MOJX0/1a B y4eOHOM Mpoliecce NMpHU MPOBEICHUN
JIEKIIMOHHBIX 3aHATUI UCHOJIB3YETCs] 00bICHUTEIbHO-UILTIOCTPATUBHBIN METO/] ¢
3JIEMEHTaMU MPOOJIEMHOT0 U3JIOKEHNS yueOHOM nH(pOopMaIMK, UTPOBbIE U IPOEKTHBIE
TEXHOJIOTHH.

JlexuMOHHBIN MaTepHrall Kypca 3aKpeIlIsIeTCs B XOA€ POBEAEHUS DKCIIPECC-0IIPOCOB
(ompOCOB Ha NEKIUH); ayAUTOPHBIX KOHTPOJIBHBIX pa0OT; BBITOIHEHHS MPAKTUIECKUX PaboT
(Ha mpuMepe KOHKPETHBIX OpraHu3allnii); MpeACTaBIeHUs Pe3EHTAIIHI; UCIIOIb30BaHUS
AKTUBHBIX U UHTEPAKTUBHBIX METOJIOB IPU MPOBEACHUU ITPAKTUUECKUX 3aHATHI:

15 mpoBeieHNs KOHTPOJIBHO-AUArHOCTUYECKUX MEPOIIPUATHUN IIpeIaraeTes
HCIIO0JIB30BaTh KOMIIBIOTEPHBIE KOHTPOJIIMPYIOLIUE TECTBI, TECTHI VISl CAMOJAUATHOCTUKH,
JIMCTBI CAMOOIIEHKH JJIsl SKCIPECcC-AMarHOCTHKY (Hanpumep, 3h(HeKTHBHOCTH JIEKLIUH,
COJIepKaHUS AUCIUTUINHBI).

Texymmii KOHTPOJIb 3HAHUH (PEUTHHT-KOHTPOJIb) OCYILIECTBIISICTCS B BUIE
TECTHUPOBAHUS WM BHIMIOJTHEHUSI MUHU-KOHTPOJIBHBIX PaboT.

CamocrosTenbpHas paboTa CTyI€HTOB MOJKPEIISETCs UCTIONb30BaHUEM
3JIEKTPOHHOI0 TTOCOOUS 110 TAaHHOM IUCIMITIIHE.

6 YueOHO-MeTOAHYECKOe o0eceyeHrne CaMOCTOATEIbHOI padoThl 00y4aloIUXCH

ITpencraBieHo B npuaokeHuu 1.

7 OueHO4YHbIE CPeICTBA ISl POBECHUS POMEKYTOYHON aTTeCTAllul
[IpencraBieHbl B TPUIIOKEHUH 2.



8 YueOHO-MeTOnM4YEeCKOEe M HH(POPMALIMOHHOE 00eclieYeHHe U CHUILINHBI

a) OcHoBHas JIMTepaTrypa:

1. Pe3nuk, I'. A. Mapketunr : yuebnoe nocodbue / I'.A. Pe3nuk. — 4-e u3z., nepepad.
u gor. — Mocksa : UHOPA-M, 2023. — 199 ¢. — (Bsicmiee oOpazoBanue: bakanaBpuar).
— DOI10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : anekrponHsIii. - URL:
https://znanium.ru/catalog/product/1903657 (narta obpaimenus: 27.03.2025). — Pexxum
JOCTYTA: 110 TIOATHCKE.

2. bacogrckwuit, JI. E. Mapkerunr : yuebroe nocooue / JI.E. bacosckwuii, E.H.
bacoBckas. — 3-e u3n., nepepad. u gon. — Mocksa : UHOPA-M, 2025. — 233 c. + [om.
Matepuainsl [ InekTpoHHbIN pecype]. — (CpenHee npodeccuoHaIbHOE 00pa3oBaHKE). —
ISBN 978-5-16-020419-2. - Tekcr : anexTpoHHbIi. - URL:
https://znanium.ru/catalog/product/2173216 (nara o6paienus: 27.03.2025). — Pexxum
JOCTYTA: 110 TOATHCKE.

3. ConoBbes, b. A. Mapkerunr : yae6Huk / b.A. ConoBneB, A.A. Memikos, b.B.
MycaroB. — Mocksa : UHOPA-M, 2022. — 337 ¢. — (Bsicuiee oOpazoBaHue:
bakanaspwuar). - ISBN 978-5-16-003647-2. - Tekcr : anextponHsIii. - URL:
https://znanium.com/catalog/product/1836630 (nata oopamienus: 27.03.2025). — Pexxum
JOCTYTA: TI0 TIOATIHUCKE.

0) lono/IHUTeILHAS JIUTEPATypa:

1. ConoBbe, b. A. Mapkerunr : yaeonuk / b. A. ConoseB. — Mocksa : UHOPA-M,
2021. — 383 c. — (YueOnuku mist mporpammel MBA). - ISBN 978-5-16-002263-5. - Tekcr :
anektponHbii. - URL: https://znanium.com/catalog/product/1058466 (nara obparieHus:
13.05.2023). — Pexxum gocTyma: 1mo moamucKe.

2. Haymog, B. H. Mapkerunr : yue6nuk / B.H. HaymoB. — 2-e uzn., nepepad. u gom.
— Mocksa : UHOPA-M, 2023. — 410 c. + [Jon. maTepuansl [ DNeKTPOHHBIN pecypc]. —
(Beiciiee oopazoBanue: bakanaspuat). — DOI 10.12737/1222065. - ISBN 978-5-16-016723
-7. - Texkcr : anexkrponusbiit. - URL: https://znanium.com/catalog/product/1978083 (nara
obpamenusi: 13.05.2023). — Pexxum qoctyma: mo momucke.

3. Ky3nenona, H. B. MeHe>kMeHT 1 MapKeTHHT : yueOHoe nocodue. Y. 2.
Mapxketunr / H. B. Ky3unenona ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 snekTpoH. onrt.
auck (CD-ROM). - 3aru. ¢ Tutyin. akpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?
name=2789.pdf&show=dcatalogues/1/1132946/2789.pdf&view=true (1ara obpamieHus:
20.03.2023). - MakpooOBeKT. - TeKcT : AIeKTpOHHBIN. - CBeIeH s OCTYIHBI Takxke Ha CD-
ROM.

4. Ky3nenona, H. B. MenemxmeHnT u MapkeTuHr. [Ipaktukym : yuebHoe nocobue / H.
B. Ky3nenona ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 sanektpon. ont. auck (CD-
ROM). - 3arn. ¢ Tutyn. skpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=2787.pdf&show=dcatalogues/1/1132942/2787.pdf&view=true (nata oOparieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHBIN. - CBeeHus AoCcTymHbI Takke Ha CD-
ROM.

5. JIumapes, I1. B. Mapketunr : yuebnoe nocodoue / I1. B. Jlumapes, 10. A.
JIumapea ; MI'TVY. - Marauroropck : MI'TY, 2017. - 1 sanektpos. ont. auck (CD-ROM). -
3ari. ¢ tutyi. akpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3160.pdf&show=dcatalogues/1/1136497/3160.pdf&view=true (nata oOparieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKTpoHHBIN. - CBeieHus AoCcTynHbI Takke Ha CD-
ROM.

6. JIumapes, I1. B. Mapketunr : npaktukyMm / [1. B. Jlumapes, 0. A. JIumapesa ;
MI'TY. - Marnutoropck : MI'TY, 2017. - 1 anekrposn. ont. auck (CD-ROM). - 3aru. ¢
TUTYIL 3kpaHa. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true (nata obpaiieHus:



20.03.2023). - MakpooOBeKT. - TekcT : aneKTpoHHBIN. - CBeeHus AocTynHbI Takke Ha CD-
ROM.

7. bapabanos, B. 1. MapkeTuHroBble KOMMYHUKAMA. CTUMYJIUPOBaHHE COBITA :
yuebHoe ocooue / B. U. bapabanos, U. A. Cy6au ; MI'TY, xad. DuM. - MarHuToropck,
2010. - 99 c. : Tabu. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=327.pdf&show=dcatalogues/1/1070736/327.pdf&view=true (nara obpaiieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aeKkTpoHHbId. - CBeneHus AocTynHbI Takke Ha CD-
ROM.

8. bapmuna, A. C. Ynpasnenue MapkeTHHroM : npaktukyMm / A. C. bapmuna ; MI'TVY.
- Maruuroropck : MI'TVY, 2015. - 1 anektpoHn. ont. quck (CD-ROM). - 3arn. ¢ TuTyin.
skpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true (nara obpaieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHBIN. - CBeieHus AoCcTynHbI Takke Ha CD-
ROM.

9. bapmuna, A. C. YpasineHue MapkeTHHToM : yuebHoe nocodue / A. C. bapmuHa ;
MI'TYVY. - Marautoropck : MI'TVY, 2015. - 1 sanextpoHn. ont. auck (CD-ROM). - 3ari. ¢
TUTYI. 9KpaHa. - 100 p. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=1281.pdf&show=dcatalogues/1/1123480/1281.pdf&view=true (nara oOpamieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbId. - CBeieHus 0CTyHbI Takke Ha CD-
ROM.

10. bensie, B. 1. MapKeTHHT : OCHOBBI TEOpUH M MPAKTUKH : yueOHUK / B. U. benses.
- M. : Knopyec, 2009. - 1 anekrpoH. onr. auck (CD-ROM). - 3ari. ¢ tutyin. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?
name=179.pdf&show=dcatalogues/1/1052519/179.pdf&view=true (mara obpaieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 0CTyMHBI Takke Ha CD-
ROM.

11. 3aBotickas, 1. B. OcHoBHBIE KaTeropuu MapkeTuHra : yueoHoe nmocooue / 1. B.
3aBoiickas, 0. A. Jlumapesa ; MI'TY. - Marautoropck : MI'TY, 2016. - 1 anekTpoH. OnmT.
auck (CD-ROM). - 3aru. ¢ Tutyin. akpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?
name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true (1ara obpamieHus:
20.03.2023). - MakpooOBeKT. - TeKcT : AIeKTpOHHBIN. - CBeIeH s OCTYIHBI Takxke Ha CD-
ROM.

B) MeTonnuyeckne yKa3anus:

1. bapmuna, A. C. YnpaBieHre MapKeTUHTOM : yueOHoe HarsiiHoe ocodue / A. C.
bapmuna ; MI'TV. - Marauroropck : MI'TY, 2015. - 1 anektpos. ont. auck (CD-ROM). -
3ari. ¢ tutys. akpana. - URL : https://magtu.informsystema.ru/uploader/fileUpload?
name=3855.zip&show=dcatalogues/1/1123543/3855.zip&view=true (nara obpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : ameKTpoHHbIN. - CBeleHHs JOCTYMHBI Takke Ha CD-
ROM.

2. Jlumapes, I1. B. Mapketunr : npaktuxym / I1. B. JIumapes, 0. A. JIumapesa ;
MI'TYVY. - Marautoropck : MI'TVY, 2017. - 1 snextpoH. ont. auck (CD-ROM). - 3ari. ¢
tuTyn. 9kpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true (mata obpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : ameKTpoHHbIN. - CBeleHHs 0CTYMHBI Takke Ha CD-
ROM.

r) [IporpammHuoe obecneuenue u UHTepHeT-pecypcebl:



IIporpamMmmHoe o0ecnieueHune

Haumenosanue N
10 Ne noroBopa CpoKk JeiicTBuUS JIMIICH3UH

7Zip cB00OOHO pactpocTpansemoe [10 OeccpouHO
MS Office 2007 |\ 135 o1 17.09.2007 Gecepouro
Professional
LibreOffice cB0001HO pactpocTpansemoe I[10 OeccpouHo
Adobe Reader cB00OIHO pactpoctpansemoe [10 OeccpouHo
Bpayszep Yandex [cBobGomHo pactpoctpansemoe [10 OeccpouHO
FAR Manager cB00OTHO pacnpocTpansemoe [10 0eccpovHO
Double
Commander cB0OOHO pactpocTpansemoe [10 OeccpouHo
Linux Calculate cB00OHO pacnpocTpansemoe [10 0eccpovHO

IMpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI

Hassanue kypca Cchuika

HannonansHas nH)OpMamoHHO-aHATUTHYECKAS URL:
cuctema — Poccuiickuii nuaekc HaygHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp

https://www.rsl.ru/ru/4readers

Poccuiickas ['ocynapcTBeHHas ounbanoreka. Karamoru
/catalogues/

DekTpoHHbIe pecypchl oubimoreku MI'TY uwm. I'.1. https://host.megaprolib.net/M
Hocosa P0109/Web

®denepanbHbIil 00pa3oBaTeNbHBIN TOPTAT — DKOHOMHKA.

http://ecsocman.hse.ru/
COI.II/IOJ'IOFI/ISI. MeHeI{)KMeHT

9 MaTtepuajbHO-TEXHHUYECKOE o0ecreyeHne TUCHUIINHBI (MOIYJIs1)

MarepuanabHO-TEXHHUECKOE 00eCTIeYeHNE AUCIUIINHBI BKIIOYAET:

MartepuanbHO-TEXHHUUECKOE 00ecTieueHNe TUCIUIUIMHBI BKIIOYAeT:

1. YueOHbIe ayAUTOPUU JJI POBEIACHUS 3aHATHH JICKITMOHHOTO THITA

- MynbTuMeauitHbIe CpecTBa XpaHEHUs], IEpeJauy U peICTaBIeHNs HH)OPMALIUH.

2. YueOHble ayTUTOPHH IJIsl TIPOBEICHHS MPAKTHYECKUX 3aHSATHHA, TPYITIOBBIX U
WH/IMBUAYATbHBIX KOHCYJIBTAIUN, TEKYILEr0 KOHTPOJIS U TIPOMEXYTOYHOH aTTeCTalluu

- MynbTuMeauitHbIe CpeCTBa XpaHEHUs], IEpeJaul U IPeICTaBICHNs] HH)OPMALIHH.

- KoMmrekc TecToBbIX 3ajaHuil 17151 MPOBEACHUS TPOMEKYTOUHBIX U PYOEKHBIX
KOHTPOJIEH.

3. INoMenieHust U151 CaMOCTOSTEIBHOM pabOTHI 00YJAOIIIXCS

- [lepconanbubie KoMITbIOTEPHI ¢ TakeToM MS Office, Beixogom B HTEpHET U €
JIOCTYTIOM B 3JIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTeNbHYIO CpEy YHUBEPCUTETA

4. Ilomeienus Ui XpaHeHUs U NPOPUIAKTHYECKOT0 00CITYKHUBaHUS y4eOHOTO
o0opyoBaHUS

- kadsr g xpaHeHUs y4eOHO-METOMUECKON JOKYMEHTAIMH, y4eOHOTO
00opynoBaHus U y4eOHO-HATIISITHBIX TTOCOOHIA.



IIpunoxenue 1
Y4eOHO-MeTOAMYeCKOe oOOecTeYeHrne CAMOCTOATEIbHON padoThl 00yYar0IHuXCs
Mo mucunmmae «YnpaBieHHe MapKETHHIOM» IPETyCMOTPEHA ayANTOpHAst M BHEAy TUTOPHAS
camocTosTenbHas paboTa 00yJIarOIINXCS.
CamocTrosiTensHas paboTa 00y4aroImuxcs IperycMaTpUBaeT:
— TpopaboTKy JEKIMOHHOTO MaTepuaia, H3y4eHHE M KOHCIEKTHPOBAaHHE OMOJHUTEIHHOTO
MaTepHaia Mo KaxI0i TeMe JIEKIUOHHBIX 3aHITHH;
— TIOArOTOBKY K CEMHHAapCKHM ¥ TNpPAaKTHYECKUM 3aHATUSAM: U3ydeHHEe y4eOHOH U
HOPMaTHBHO-CIIPAaBOYHON JINTEPATyphl, KOHCIICKTOB JIEKIMH, MOATOTOBKA K  BBHITOJHEHHIO
MPaKTUIECKUX PadoT.

Hepe‘leﬂb TeM Jd NOJATOTOBKH K CCMUHAPCKUM 3aHATUAM 110 AUCHUILVIMHE ((praBJ'ICHI/Ie
MapKETHHI'OM»

Bompocs! k cemunapy 1

IlonsiTHe W CYIITHOCTH MAPKETHHIA
CymHOCTb U coAepKaHUe MOHATUS «MAPKETHHI».
Hcropust MapKeTHHT .
Cdepsl npruMeHEeHHS ¥ POJIb MApKETHHTA B )KU3HM OOILECTBA U OPraHU3aLHH.
[Ipodheccun B MapkeTHHTOBOH cdepe.
DyHKIIUU MAapPKETUHIA.
Buabl MmapkeTuHra.
MapKeTHHT B3aUMOJIEHCTBHSI — COBPEMEHHASI KOHLETILUS IPEAIPUHUMATEIbCTBA.
TpaguiionHas MApKETUHTOBasi KOHLICTIITHS.
Konnenuus connaibHO-3TUYHOTO MapKETHHTa.

CoNoOA~WDNE

Bompocsr k cemunapy 2
CucreMa MapKeTHHIOBOIl HH(OPMAIUK 0 PHIHKEe U METOABI ee cOopa
1. MapxkeTtuaroBast HHhOpMAaIHs.
2. KoHuenmms MapkeTHHIOBOM HHPOPMAIOHHOH CUCTEMBI.
a) UeNu M CyTh (YHKIMOHHPOBAHHMS MapKETHHTOBOM HH(GOpPMAIMOHHOW cucTteMbl (Mozens MUC
Kotnepa);
0) knaccudukanys MapKeTHHIOBON HH(DOpMAIIHH.
3. CucreMa BHENTHE MapKETUHTOBON MH(OpMAaIHH.
4 CucreMa BHyTpEeHHEH MapKETHHTOBOW HH(OpMaIHy.
5. WNHaukaTopbl ¥ OKa3aTeNy UCCIIEA0BaHNS PhIHKA.
6 BeHuMapKUHT Kak BUJ KOHKYPEHTHON pa3BEaKH.
7 AHanmn3 JaHHBIX U MOATOTOBKA 3aKJIIOYUTEIILHOTO OTYETA.
Bompocs! k cemunapy 2
CucreMa MapKeTHHI0BOIl HHGOPMALINK 0 PHIHKE U MeTOABI ee cOopa
8. Mapkerunropast ”HQOpMaIHs.
9. Konmnenmust MapkeTHHTOBO# HH(GOPMAITMOHHOW CHCTEMEI.
a) HeaM ¥ CyTh (YHKUMOHMUPOBAHMS MAapKETHHIOBOM WMH(OpManuoHHOM cuctemsl (Mozens MUC
Kotnepa);
0) xaccuduKanus MapKeTHHTOBON HH(pOpMAIINH.

10.  Cucrema BHeIIHEH MapKETUHIOBOM WH(POPMALIUH.

11.  Cucrema BHyTpeHHEH MapKETHHIOBOH WHPOPMALIH.

12. VHauKatopsl U MOKa3aTeIn UCCIIEIOBAHUS PhIHKA.

13.  BeHuMapKuHT KaK BHJ KOHKYPEHTHOH pa3BeIKH.

14.  AHanu3 JaHHBIX U TOATOTOBKA 3aKIIOUYUTENFHOTO OTUYETA.

Bormpocs! k cemuHapy 3
Kaaccudukanmus u cynmiHocTh BUI0B MAPKETHHTOBBIX HCCJIEI0BAHUIA
1. Ilenu u 3a7a4u MAPKETUHTOBBIX HUCCIICIOBAHUIMA
2. OOBeKThI U CYyOBEKTHl MAPKETUHTOBBIX MCCCIOBaHUM. beHumapkuHr
3. MeTtoasl cOopa MapKETHHIOBOM HH(OPMAaIIUN
a) KaOMHETHEIE;
0) nmoseBble: HAaOMIOEHHE, OSKCIEPUMEHT, OIPOC, MOJAEIUPOBaHHUE, POKYC-TPYIIIIHL.
4. VYrmpapleHHE TPOLECCOM MAPKETHHTOBOTO HCCIICIOBAHHUS
a) MOCTAHOBKA 33J1a4 U IIeJTH MAPKETUHTOBOTO UCCIICIOBAHUS



0) MIaHUPOBAHKE MPOTPAMMBI HCCIICIOBAHIS
B) ONpe/eICHUE PacXoJ0B Ha NPOBEICHHE MAPKETHHIOBOT'O UCCIICIOBAHUS
T) peann3aius UCCIeTOBaHUS U MOATOTOBKA OTYETHOCTH.
5. MccnenoBanue monepeyHoro CeYeHusl.
6. ccrnenoBanue BpeMEHHOTO psifia.
7. DKCIEpUMEHT KaK Kay3aJIbHOE UCCIIE0BaHUE.
Bompocsr k cemunapy 4
IloBenenue moTpedouTENA
MapxkeTHHroBast XapakTepuCTUKa MOKYIaTes.
WHnuBuayanbHbIe 1 OpraHN30BaHHBIE TIOTPEOUTEIH.
3. OcHoBHbIC (haKTOpHI, OKA3bIBAIOIIME BIUSHHE HAa TMOKYMATENbCKOEe TMOBeAeHUe. [ pymnmbl
MOTHUBAIMH TTOKYMATEIbCKOTO TIOBEACHUS
Hepapxust motpedHOCTEH 0 Macioy.
Konuenuus noeeneHyeckux Motupauuii mo dpeiny
IIcuxomoruyeckue U JMYHOCTHEIC BO3ILCI71CTBH5[ Ha IpoLCCC NPUHATHA PCUICHUA HOTpe6I/ITCJICM (6]
MOKYTIKE TOBapa.
7. Metomapl U3MEPEHNs CTETIEHH YAOBIETBOPECHHOCTH MTOKYITKOH.

il o

o o~

Bomnpocs! k cemunapy 5
CermentupoBanue poiHka. Bbioop nesneBoro poinka. Ilo3auunonupoBanue Topapa
CermeHTanus pelHKa: 1eJIb 1 MEXaHU3M OCYIECTBIICHUSI.
Kputepuu cermeHTHpOBaHUS PHIHKA.
3. OcoOeHHOCTH CerMeHTallud pbhIHKAa [ TOBApOB IPOU3BOJACTBEHHOTO HA3HAUCHHA U
MOTPEOUTENHCKUX TOBAPOB.
4. TloHsTHA «PBIHOYHOE OKHO», «PhIHOYHAS HHIIa». KOHIEHTpUPOBAaHHBIN U AUCHIEPCHBIH METOIbI
MOMCKa LIEJIEBOr0 PHIHKA.
Br16op cTparernn oxaara pelHKa
6. IloHATHE MO3MLMOHNPOBAHMS.

A -

o

Bomnpocs k cemunapy 6
ToBap B pbIHOYHOI cpeje
1. CymHocTh W  KiaccUHKalMs TOBapa B  CHCTEME  MapKEeTHHra.  XapaKTepUCTHKa
TEXHMKO-PKOHOMHUYECKHX MOKa3aTenel mpoayKInH.

2. Mopenu npencTaBaeHus KOMMEPUYECKHX XapaKTEPUCTUK TOBapa:
a) TpexypoBHeBas mozens @. Kotnepa,
6) MHOTOYpOBHEBas Mojienb B. braroesa,
B) MmyibTHaTprOyTHBHAsA Monens JK-)K. JlambeHa,
r) 6mounas mogens (4P+1S).
3. ToBapHBIN aCCOPTUMEHT U HOMEHKJIATYpa.
4. YmpapieHue TOBAPHBIM aCCOPTUMEHTOM.
5. YpaBneHne KOHKYpEHTOCTIOCOOHOCTRIO TOBapa:
a) MOHSATHE KOHKYPEHTOCIIOCOOHOCTH TOBapa,
0) Mapka 1 MapoJHas MOJINTHKA,
B) YIaKOBKa,
T') NOJKPEIUIEHHE TOBapa: CEPBUC U rapaHTHU.
6. [Toprdens ToBapos: MaTpuiia bocronckoit rpymmbl. [IpakTuyeckoe npumeHenne Matpuilbl BKT .
7. Posb ynmakoBKM B TOBapHOU MOJIUTHKE.
8. lHHOBaIMu B TOBapHOI MOJINTUKE OPraHU3aLUH.

Bomnpocsl k cemunapy 7
7Ku3HeHHBIH HUKJ TOBapa
1. Ienn nzyaennst XKIIT.
2. Yactasle posBiienus JKIT.
3. Yca0BUsS NpUMEHEHHSI MAPKETHUHTOBBIX CTPATETUi Ha Pa3IMYHBIX CTAAUIX >KU3HEHHOTO IIUKJIa TOBapa.
4. OCHOBHBIE XapaKTEPUCTUKH MAPKETUHI'OBBIX CTpaTeruii B 3aBucuUMocTU OT ctaguu JKIIT.
5. OnTrMu3anys HOMEHKJIATYPHI IO CTPYKTYPE KU3HESHHOTO ITHKJIA.

Bomnpocs k cemunapy 8
CobIToBast (IMCTPUOBLIOIUOHHAS) MOJUTHKA



1. Tlousatue cObITOBOM MOJUTHKH. OCHOBHBIC HAMIPABJICHUS (OPMHUPOBAHMS COBITOBOM CeTH (DUPMBI.
2. Opranuzauys cObITa:

a) YCTaHOBJICHHE TIeNIeii cOBITa,

0) BEIOOp crioco0a pacrpeaeneHus,

B) BEIOOp KaHaJIOB COBITA,

) paboTa ¢ TOCpEeAHUKAMH.

3. Buapl mocpeIHUKOB.

4. COBITOBBIE CHCTEMBI OpTaHHM3aITHH.

5. Ponb ¢paHyaiizuHra B COBITOBOM MOJUTHKE OPraHU3aIUH.

6. [Ipobmembr opranr3anuy cObITa MPOIYKIIHH.

Bompocsr k cemunapy 9
KomMyHuKalnmoHHasi NoJMTHKA

1. TlonsiTHE KOMMYHHKAIIMOHHON TIOJUTHKH.

2. Bunsl MapKeTHHIOBBIX KOMMYHHUKAIIHHA:
a) pexiiama,
0) ctumMmyMpoBaHue COBITA,
B) PR- nesrensHOCTS,
T') JUYHBIE TIPOJAXKHU.
3. IlpuMepsl yCIENIHBIX PEKIAMHBIX, CTUMYJIUPYIOMUX 1 PR-MeponpusaTuii.
4. CepBucHas NOJUTHUKA.
5. BbICTaBKY U SIpMapKH.
6. ®UpMEHHBIN CTUIIb.
7. Opranuzarus paboTsl PEKIaAMHOTO OT/IENa.
8. O dexTHBHOCTH peKIamebl.
9. IlpoGeMs ocyiecTBICHUS IEPCOHATBHBIX MpoJax B Poccuu.
10. Pa3BuTHE CUCTEMBI IEPCOHATBHBIX MTPOJAK.

Bomnpocs k cemunapy 10
YnpasiieHne MapKeTHHIOM

1. Tlonsartue, uenu v GyHKUUHN NPEAIPUITHS.

2. Oprasuzanys MapKETHHIOBON AEATEILHOCTH Ha MPEANPHITHH.

3. OpraHuzalMoHHasi CTPYKTYypa OT/ella MapKeTHHTa
a) pyHKIMOHATbHAS,

0) ToBapHas,

B) perHOHANbHAS,
T') CETMEHTHas,
1) CMCIIIaHHAS.

4. KoopauHaiyst AesITeIbHOCTH OTE)Ia MAPKETHHTA C JPYTUMH CITy>KOaMu MpelnpusiTHS.
Merton ncuucienus 610 KeTa MapKeTHHTa HCXOS U3 IMEIOIINXCS CPEJICTB.
Merton ncuucienus 010KeTa MapKeTHHTa B MPOLIEHTaX OT 00beMa MpoAaxK.
Metoa ncuucnenus O0rpKeTa MapKeTHHIa HCXOAS U3 1ieJIel U 3a1ad.
MeTo/1 KOHKYPEHTHOTO MTapUTeTa.

[InanmpoBanre MapKeTHHTa-ayINTa.
10 Meton GAP —anann3a B MApKETHHT-KOHTPOJIJIMHTE.
11. [ponecc KOOPAMHALIMM B CUCTEME MapKETHHT-KOHTPOJIJIMHTA.

©o~No O

MeTtoan4yeckne peKOMEHIANUM JUISA MOATOTOBKH K CECMHHAPCKUM 3aHATHAM
CeMuHapcKoe 3aHATHE SBISETCS OOHON M3 HaOOJIEe UCIIOBb3YEMBIX (POPM MPOBEAEHHS YI€OHBIX
3aHITHHN, IPEATIONararoiiel 00CyKAeHHEe OCHOBOIIOIATAIOIINX U HanOo0IIee CIIOKHBIX
npobjeM JUCHUIUIMHBI "MEHEeIKMEHT U MapKeTHHI».
OCHOBHBIMU LICJIIMH CEMUHAPCKUX 3aHATUI ABIISIOTCS:
v’ yrayOlieHHe W pa3BHTHE 3HAHHWI 10 BOMPOCAM TEOPUH W MPAKTUKH YIPABJICHUS, W3II0KEHHBIX Ha
JIEKIMOHHBIX 3aHATUSIX U MOJYYCHHBIX B MIPOLIECCE CaMOCTOSATENFHON Y4eOHOH padoThI;
v (opMHpOBaHWE YMCHHHA W HABBIKOB CAMOCTOATENbHON paboThl ¢ y4eOHOM W CIIPABOYHOMN
JAUTEepaTypoil, HAyYHBIMU U APYTUMH HH(OPMAIIOHHBIMH MaTepuaIaMu;
V' npuoOpeTeHre yMEHHI 1 HABBIKOB 0OOOIICHNSI, AHAITM3A U TIPABHIBHOCTH U3JI0KEHHUSI MATEPHAIIOB [0
COOTBETCTBYIOIICH MpoOJIeMe U BOTIPOCY;



v 00600IIeHre ¥ UCIOIB30BAHUE MIEPEIOBOTO OIBITA PEIICHHs MPOOJIEM M BOIPOCOB B MOCIEAYIOMIEH
npodeccuoHanbHOU paboTe;
v/ KOHTPOJIb YCBOEHHs y4eOHOTO MaTepHraa.
O0s13aTeNNbHBIM YCIOBHEM YIaCTHS CTYICHTa B CEMUHAPCKOM 3aHATHH SBIISIETCS TIPEABapUTENbHAS
MOJATOTOBKA K HEMY, BKJIIOYAMONMAs H3yYyeHHE pEKOMEHIOBAaHHOM JINTEPAaTyphl W BBHINOJIHEHUE
COOTBETCTBYIOLIUX yKa3aHU MpernoaaBares.

AynuTopHasi CaMOCTOSATENNbHAS pPad0Ta CTYACHTOB IIPEAIIOIaraeT OTBETH HA KOHTPOJBHBIE BOIMPOCH HA
MPaKTUYECKUX 3aHATHAX.

IIpumepHble ayIuTOPHBbIE KOHTPOJIbHBbIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBbIE TOHATHS M KATETOPUH MAPKETHHIa»

1. aiite coBpeMEHHOE OIpeIeIeHNE MTOHATH «MapKEeTUHI». B deM 3aximouaeTcs CylHoCTb
MapKeTHHra?

2. HazoBuTe OCHOBHEBIE LIENH W TPUHIUIIB MAPKETHHTA.

3. Packpoiite conepxaHue KaTeropuii MapKeTHHTa: «HYXKIa», IOTPEOHOCTbY, «CIPOCY,
«TIPEIIOKEHUEY, «TOBAPY, «IICHA», «PBIHOKY, «CACITIKAY.

4. OxapakTtepu3yite obmue u crienupuieckre (HyHKIMA MapKETHHTA.

AKP Ne 2 «OpranuzanvoHHO-yIIpaBjJieHYecKHe OCHOBBI MAPKETHHIa»

1. Pexnama u ee pojib B KOMMYHUKAIUOHHOW MOJIUTHKE.

2. HazoBute 1 oxapakTepusyiiTe Hanbolee pacpoCTpaHeHHEIE CPEICTBA CTUMYIHPOBAHMS cObITa. YeMm
JIMYHAs TIPo/iaXka OTJINYAeTCs OT PEeKJIaMbl?

3. B duem 3akmroyaeTcsi TpeXypOBHEBHIM aHanu3 ToBapa 1o M.Iloprepy?

4. Ilepeuncnute METOABI M CITOCOOBI MAPKETHHTOBBIX HCCIIETOBAHUIA.

5. HCpC‘-II/ICJ'II/ITC OCHOBHBIC IPUHIUIILI INITAHUPOBAHWUA B MAPKETHUHIC.

6. OxapaxTepusyiiTe coiepkaHue MapKeTUHIoBoro iaHa. CpaBHHTE coJiepKaHue MapKETHHTOBOTO
IUIaHa ¢ OM3HEC-TUTAHOM NPEATIPUSATHSL.

7. UeM pa3nuyaroTCs THIIBI MApPKETUHIOBOTO KOHTPOJIS?

IIpakTH4eckne padoThl O Kypcy «YNpaBJieHHe MAPKETHHIOM» (IPMMEPHbIH BAPHAHT)

IIpakTHyeckue padoThl BKIIOYAIOT:

v\ BONPOCHI-33/IaH¥sI, AITOPUTM HX BBIIIONHCHUS (WM PEKOMEHAUH [UISI CAMOCTOSITEIbHOM

paboThI);

[lpy BBHIMOJIHEHHN TMPAKTUYECKUX 3aJlaHUK HEOOXOJUMO OPHEHTHUPOBATHCS Ha TPHUBEJCHHBIC
PEKOMEHIIAINH, 00s3aTeNbHOE OMMCAaHUE COBEPILAEMbIX ACHCTBUN M MOAPOOHBIN aHATU3 MOIYyYEHHBIX
PE3yIbTATOB.

IIpakTHyeckasi padora Ne 1

3aganue 1. MapkeTHHT Kak OCOOBIH MOAXOJ K YNPaBICHUIO MPOW3BOJICTBOM M pean3alen
NPOAYKIHMU CPOPMUPOBAJICS:

A) B HagaJie ABAIIATOrO BEKa, KOTJa B PsII€ MPOMBITIUICHHO Pa3BUTHIX CTPaH 000CTpHUIIaCh
KOHKYPEHITUS MEKAY MPOU3BOIUTENSIMA NIPOAYKIINH, U HIEJ IPOIIECC CO3IaHUs KPYITHOMACIITaAOHOTO
MIPOU3BO/ICTBA.

B) B 1926 r., korna B CIIIA 6pta co3aana HarponanbHas accoruanust MApKETHHTA H PEKJIaMBI.

B) B 1929-1933 rr., xorga B CILIA pa3pasuiics riy0oKHii SKOHOMUYECKHI KPU3HC.

I') mocne BTOpoil MHpPOBOH BOHHBI, KOrga HauOojiee pa3BUTHIE CTpPaHbl BCTYNWIN B
MOCTUHAYCTPUAIBHBIN 3Tall CBOET0 Pa3BUTHS.

1. Kakoii u3 nepeyucjieHHbIX BAPHAHTOB OTBeTa MpelcTaBjseTcs BaM BepHbIM? OQO0bsicHUTE
CBOIO MO3ULIMIO.
2. Koraa, no BameMy MHEHHMIO, MAPKETHHI MOABHJICS B coBpeMeHnHoii Poccun?
3. Kaxmue 00beKTHBHBIE 00CTOATEILCTBA CIIOCOOCTBYIOT PA3BUTHIO POCCHIICKOT0 MapKeTHHra?
4. Yrto MemaeT MHTeHCH(UKALIMH MAPKETHHIOBOIi JeATe1bHOCTH B Poccun?
IIpakTyeckast padora Ne2

3aganue 1. B MapKeTHHIOBOH [€ATEIBbHOCTH IPUOPUTETHYIO POJb WMIPACT aHAJIUTHYECKas
¢ynkuusa. OT TOro, HACKOJBKO TIIATENFHO M3Y4YEHBI M ONpENeNeHbl YPOBEHb, XapakTep M CTPYKTypa
crpoca, KOHKYPEHLUS, YCIOBHsS COBITA, 3aBUCHT YCIEX NpeAnpusTus. Pe3ynbTaTel MOZOOHBIX



HCCIIEZIOBAHUH SIBISFOTCS 0a301 AJIs1 OCTANBHBIX (DYHKIMH MapKeTHHTa, ONPEEIISIOT TeMITbl OOHOBIICHUS
BBIITyCKaeMOH POIYKINH, TEXHUYECKOTO MIEPEBOOPYKEHUsI, TOTPEOHOCTH B MaTepHaiax U pabouei cuie.

OredecTBeHHAs MIPAKTHKAa KOHBEPCHUHU MOKA3BIBACT, YTO OTCYTCTBHE PHIHOYHBIX HCCIICTOBAHUIA,
UTHOPHPOBAHHUE PEATbHBIX PHIHOYHBIX IPOIECCOB SBISIETCSI OCHOBHOM MPUYMHOM HEeyad B KOHBEPCHUH.

[Ipoananu3upyiiTe mogoOHBIM 00pPa30M HECKOJIBKO MAapKETHHIOBBIX (DYHKIHI (Ha Ball BEIOOD).

3aganme 2. [IporpaMMHO-LIeneBOHl NOAXON JEKUT B OCHOBE OOJBIIMHCTBA MPOTpaMM
MapKkeTHHTa. B HEM OTpakeH MPaKTHYCCKH BECh KOMIUIEKC MpoOJIeM, CTOSIIuX mepen ¢gupmoi. Mx
HEOOXOIMMO peIIaTh IS JOCTIDKCHUS MOCTABJICHHBIX IeNield, Kak II0 JTalmaM, Tak M IO BCEM
HanpaBJICHUSIM MapKETHHIOBOH AEATEIbHOCTH.

Taonuma 1

an/IMepHBIe OTallbl MapKeTI/IHTOBOﬁ JACATCIIbHOCTH OPraHu3aln

NzydeHnue BHEUIHEro
pBIHKA

Amnanus pI;IHO‘IHOI‘/'I CUTyalluu, OIPCACICHUEC CMKOCTHU, AWHAMUKHU, CTPYKTYPLI
PbIHKa, H03I/IHPII>'I 1 TOBApOB KOHKYPCHTOB, OIICHKA COOCTBEHHOIO IOJIOXKEHHUS Ha
PBIHKE U T.1.

IIporHo3 psiHKa

BrisiBIeHHE KpaTKO- M JOATOCPOYHBIX TEHACHIUN PAa3BUTHS PHIHKA, OBEICHUS
€ro OCHOBHBIX KOHTPAreHTOB, ()aKTOPOB BO3JICHCTBHSI HA PHIHOYHYIO CUTYAIHIO

OHeHKa YTounenue HAaY4YHO-TCXHHUYCCKUX, IPOU3BOACTBCHHBIX, C6I)ITOBI>IX U HHBIX

COOCTBEHHBIX BO3MOKHOCTEH NPEAIPUATH

BO3MOYKHOCTEH

DopMynupoBaHUE [MocranoBka 1enei 1 3aqa4 GUPMOH Ha OJIM3KYIO U OTHAICHHYIO TIEPCIIEKTUBY

Heneu

OnpeneneHue PazpaboTka METOMOB  JOCTIDKEHHS  IIOCTAaBIEHHBIX  IEJei, TOBapHOM,

CTpaTeruu HAy4YHO-TEXHUYECKOM, IICHOBOM, COBITOBOM, PEKJIAMHON M MHBIX CTPAaTEerHMi U UX
B3aUMOCBSI3EH

Pazpabotka OmnpepeneHue cTpaTerud, METOJOB M CpPeACTB (OPMHUPOBAHHUS CIpoca H

MOJIUTHKHA CTUMYJIUPOBAHUS COBITA TOBAPOB U YCIYT

(bopMupOBaHUS

crmpoca u

CTUMYJIMPOBAHHSA

cObITa

ITonrororka Omnpenenenve nened W 3aaad, CTpaTerdu AESTEIbHOCTH, CPEACTB U METOJOB

IIPOrpaMMBbl peleHus 3a1a4, TpeOyoImuxcsl QUHAHCOBBIX, MAaTEPHUAIBHBIX PECYPCOB, KaJAPOB

MapKEeTHHIa

Paspabotka TakTuku | BwIOOp CpesCTB U METOJOB ISl IOCTHKCHHS MTOCTABJICHHBIX 33J1a4 Ha OTJCIIbHBIX

ACATCIIbHOCTHU oTalax pbIHKAa IO KOHKPETHBIM TOBapaM MW HaIlIpaBJICHUAM MapKeTHHFOBOﬁ

JACATCIIBHOCTHU

OI_IeHKa U KOHTPOJIb

OI_IeHKa MMOJIy4aeMbIX pE3yJIbTATOB, OIIPCACIICHUC 3(1)(1)€KTI/IBHOCTI/I ACATCIBbHOCTH

MapKETUHIOBOM NPEANPUATHS, IOArOTOBKA IPEMJIOKEHUM [0 BHECEHUI0 KOPPEKTUB B
JIEATEIbHOCTH MAapKETUHIOBYIO JIEATEIbHOCTh
1. Kakoii aran (uu 3Tansl) BBl CYMTAETE CAMBIME BasKHBIMH 17151 IOCTHIKEHUS! ONITUMAIBHOTO

KOHCYHOT'O peBy.]'IBTaTa?

2. Kakne ocobeHHoctn paboTHl B

obnactu MapKE€TUHIa Bbl MOXETE OTMCTUTH

NPUMEHHTENIFHO K BBIOpaHHOMY BaMu ToBapy? [louemy?

I[pakTnyeckas paGora 3
HccnenoBanne KOHKYpPeHTOB

HcciienoBanue KOHKYPEHTOB 3aKII0YACTCS B TIOTYyUYEHUH HEOOXOUMBIX TAHHBIX JJIT 00€CTICUCHUS
KOHKYPEHTHOI'O IPEMMYIIECTBA HAa PBIHKE, a TAKKE HaAXO0XKJICHUN BO3SMOXKXHOCTH COTPYAHNYECCTBA U

KOOIEPALUU C HUMHU.
3aganue

1. TlpoBenute aHaJIM3 KOHKYPEHTHOM CPEIbl U ONPEACIUTE OCHOBHbIC HAMpPaBJICHUs, (POPMBbI, METOIbI U
Cpe/CTBa NESITEILHOCTH KOHKYPUPYIOIIMX OpraHu3aui (Ha mpuMmepe 2-3 peaabHO CYIIECTBYIOIIHX
OpraHM3alNi-KOHKYPEHTOB Ballero npoduis aesrenbHocTr). Onpeneiante YpOBeHb KOHKYPEHIIHH,
XapaKTEepHBIN JIJIs1 Ballle OpraHu3aiuu.

[Ipu npoBeeHny aHaM3a KOHKYPEHTOB, OTBETHTE HA CIACAYIOIIHNE BOIIPOCHI:
— Kro sBnsiercst BaluMu KOHKypeHTaMu ?
— B uewm 3akimouatorcs ux crpaterun? Kakosbl ux ueiamn?




— B 4em cocTosT ux cuibHbIE U cliabble CTOPOHBI?
— Kak oHU pearupyroT Ha pa3UdHbIe TIPUEMbl KOHKYPEHTHON O0pHObI?

2. TlpoaHanmu3upyiTe CBOM JIOCTOMHCTBA M HEJOCTATKA [0 CPaBHCHHIO C KOHKYPUPYIOIIUMHU
OpraHU3alUSIMH.

3. PaspafortaiiTe MeEpONPUATHS, IO3BOJSIIOIIUE MOBBICHTh KOHKYPEHTHYIO CIOCOOHOCTH —Barmeit
OpTraHM3ald, ¥ TPOAHAIMINUPYHTE BO3ZMOKHOCTh KOHKYPEHTHOMN 3alUTHI pa3pab0TaHHOM CTPYKTYPHI
YIpaBICHHS OpraHU3aIiK, TPU HEOOXOAUMOCTH BHOCS U3MCHCHUSI.

4. Tlpu OTCYTCTBHH BO3MOXXHOCTH IOBBICHTH YPOBEHb KOHKYPCHTHOW 3alllUTHI 32 CUET YACTHYHBIX
CTPYKTYpPHBIX W3MEHEHHWiH, pa3paboTaiiTe KOHKYPEHTOCIOCOOHYIO CTPYKTYPY  YIIPaBICHUS
OpraHu3aluy.

5. Cpenaiite BBIBOJ IO padoTe.

IIpakTuyeckas padora 4
. Amnanus cutyanuii.
3ananme 1. CymiecTByeT MHEHHE, YTO Tak HaspiBaeMmble casual fridays, korma MoxHO OTOHTH OT

CTPOTOro Apecc-KoJa, NMPHHATOTO B KPYNHBIX KOMIIAHMAX M CMEHHUTHh O(QHUUAIBHBIA KOCTIOM Ha
MOBCEAHEBHYIO oaexay, npuaymana P&G B pexnamubix nemsx. B 80-e rogsl 20 Beka kpymHeimias
mupoBas komnanus P&G Oputa mumepoM Ha phiHKe ctupanbHbeix nopormkoB B CHIA. Ho, HecMoTpst Ha
BBICOKYIO PEKIaMHYI0 aKTHBHOCTB, JIOJISl PhIHKAa HUKAK HE XOTeja pacTH. Torma KOMIaHUs HpoBela
WCCIIEIOBAHNE U OIICHWJIA PHIHOK YXOZa 32 OIEXIOH. B MpOLEHTHOM COOTHOIICHHH BBISICHHIOCH, YTO
MOPOIIOK HCIONB3YIOT B 65% ciyyaeB, a XuM4UCTKY — B 35%. Jlanee xommanus BeisicHUIA, yTo 70%
MoTpeduTeNel CTUPAILHOTO MOPOIKa PadOTaIOT 10 HaliMy U 5 U3 7 JHEH B HENEIIO XOIAT B KOCTIOMAX,
KOTOpbIE OHU OTAAIOT B XUMYHCTKY.

Ianee, coBmecTHbie nccnenoBanus P&G u Levi Strauss Jeans mokaszanu, 4To COTPYAHHKH B
MOBCEIHEBHOM OJICXKC KpeaTUBHEE U pabOTAIOT HAMHOTO 3(PPEKTUBHEE TE€X, KTO HOCUT KOCTIOMBI. 1 uTo
onu crenamu? P&G BHyTpu cBOel KOMIIAaHWW BBOJUT IIPAaBO XOJUTH B ISITHUILY B TIOBCEIHEBHOM OLEXKIE.
OTa HOBOCTh YCHIIMSIMHM 00€MX KOMIAHWH MOJy4YHia OTPOMHEIM OXBaT B Mpecce, U MHOTHE KOPIOPalUuH
MOCIIEAOBANIM UX NIPUMEPY. PBIHOK CTHpaIbHBIX OPOUIKOB BbIpOC Ha 20%.

1) Kakue BUIbI MapKETHHTOBBIX MCCIICJIOBAHHI | METObI cOopa nHpopMaruu
HCIIOJIb30BaIa Kommanus P&G?
2) [peanoxute HHOM CHOCOO YBETUUEHHS TPOIAXK CTHPATLHOTO moporka. WwWw.forum.nmp4.ru

3ananue 2. B Tabmume 2 mpencTaBlieHbl pa3iUYHBIC BHABI BOMPOCOB, KOTOPHIE MOXKHO
MCIIOJIb30BaTh MPH COCTABJICHUH aHKET U MPOBEICHUN MaPKETHHIOBBIX UCCIICIOBAHUH.
[TonGepure mpuMep K KAKIOMY THITY BOIIPOCOB.
Tabnuna 2
Tunaasie MpUMEpPHI OTKPHITHIX BonpocoB (1o @. Kotnepy, I'. ApMcTpoHTy 1 11p.)

HasBanue Onucanue IIpumep

OOBIYHBIN BONpOC [onpasymeBaer cBoOOaHYIO hopMy OTBETA

Ioxbop cinoBecHoOiH OmnpammBaeMOMy Ha3bIBAIOT CJIOBO U NIPOCST HA3BaTh
acconuanuu NIEPBOE, MPUIIE/IIEE HA YM CJIOBO

3aBepIH€HI/IC MPEAJIOKCHUA OHpaIHI/IBaGMOMy npegjaratoT HE3aKOHYCHHOC
MPEIIOKCHUC U MIPOCAT €T0 3aBEPUINTH

3aBepIH€HI/IC pacckasa OHpaIHI/IBaGMOMy npegjiararoT HE3aKOHYCHHBIN paccka3 u

IIPOCAT €ro NpoaAOJKUTH

Tabmnuma 3
Tunaasie mpuMeEpsI 3aKpHITHIX BOTpocoB (1o @. Kotnepy, I'. ApMmctponry u np.)

HasBanue Omnwucanue IIpumep

AJBTepHATHUBHBII BOIPOC

Bomnpoc, npeayaratomuii BEIOpaTh OAWH U3 IByX OTBETOB

Bompoc ¢ BEIOOpOYHBIM
OTBETOM

Bormpoc, npemraratronuii BEIOpaTh OJUH U3 TpEX U OoJee
BapUAHTOB OTBETA

Bomnpoc co mkanoi

YTBepKIeHNE C MPEITI0KCHNEM YKa3aTh CTENICHb COTJIACHS

HaﬁkepTa WJIKM HECorJjlacus € CYTbIO CACIIAHHOT'O 3asABJICHUS
CeMaHTUYECKUH IIlxana oTBeTOB C JABYMs IPOTHUBOIIOJIOKHBIMU 3HAYCHUSAMMU
an(b(bepeﬂunan PECIIOHACHT JOJIKCH BI)I6paTL TOYKY, COOTBCTCTBYIOIILYIO

HalpaBJICHUIO U MTHTCHCUBHOCTU €0 BOCHIPUATUSA

[IIkana Ba)KHOCTH

IIIkana c OHGHKOﬁ CTCIICHU BA’KHOCTU XapPAaKTCPUCTUK: OT
«COBCEM HCBAXHO» 0 «HMCKJIIOUUTCIHbHO BAa’XHO»




OrneHo4YHas mIKana [Ikamna, oeHNBArOMAs KaKyIO-TO XapaKTEPUCTUKY OT
«HEYJIOBJICTBOPHUTEIHHOY JI0 KOTIHIHOY

[Ixana IIIxana, koTOpast OTPaKaeT CTENEHb TOTOBHOCTH
3aMHTEPECOBAHHOCTH B PECIOH/IEHTA K COBEPIIEHUIO MOKYIIKU
MOKYIIKE

1. Ananu3 mapkeTnHroBoii nagopmanuu. [IpoBenenne MapKeTHHIOBBIX HCCI€T0OBAHUI
3aganue.
1. Omnpenenure u oxapakTepu3ynTe NCTOYHUKN MAPKETUHIOBON MH(OpMAINK Ballleil OpraHnu3alyH.
2. OxapakTepu3yHTe OCHOBHBIC BHJBl MAapKETHHTOBOH WH(POpPMALUK, HCIOIb3yeMOH B Ballei
OpraHu3alku.
Onpenennre ¥ 0XapakTepu3yrTe criocoObl cOopa MapKETHHTOBOM HH(OPMAITHH.
PazpaboraiiTe mian cOopa JaHHBIX, OTBETHUB Ha CIEAYIOIINE BOMPOCH:
— Kto0 cobupaer nanHble, caMa KOMIIAHHS WM BHELTHSSA MapKeTHHTOBast pupma?
— Kakyro uHpopmanuio ciieayer cooupars?
— Koro unm 9to cnepyer ucciaeaoBaTh WM KakKuM criocobom?
— Kro u kak Oyzner coOupaTh 1aHHbIC?
— Hackonbko anmuteneH Oynet nepuoj; cOopa TaHHBIX?
— Korna u rae ciemyer cobuparts uHGpOpMAIHO?
— Ckonpko OyIeT CTOUTh HCCiIeIoBaHme?
5. Omnpenennre u oxapakTepU3yilTe OCHOBHBIE HAIIPABICHUS MAPKETHHTOBBIX HCCIIEOBAHUN B Ballei
OpraHu3alyy.
PaspabotaiiTe 1 oxapakTepu3yiTe NporeIypy MapKETHHIOBBIX UCCIICOBAHUH B Balllel OpraHU3aIlNY.
7. Cnenaiite BBIBOJ 110 padoTe.

~w

o

IIpakTuyeckas padora Ne 5

3aganue 1. IlpoumTaiitTe 3cce. YKaXUT€ OCHOBHBIE 3JEMEHTHI MaKpO- M MHKPOCPEBI,
OKa3bIBAIOIINE BIMSHUE HA MAPKETUHIOBYIO JESITEIBHOCTH (PUPMBI.

OxapakTepu3yiTe COCTaBISIOMINE KOMILIEKCa MAapKETHHra (UPMBbI, IPOBEAUTE aHAIU3 UX
CHJIBHBIX U CJTA0BIX CTOPOH M MPEATIOKUTE MEPOIIPHUSTHS IO €r0 COBEPIIEHCTBOBAHMUIO.

[IpokoHcynbTHPYITE PYKOBOACTBO (UPMBI TIO YIIpoueHHIo ee mo3urmii B EC.

OxoHomuka HopBeruu TpaAnimoHHO HMEET 3HAUYUTEIbHYIO 3aBUCUMOCTD OT BHEIIHEH TOPTOBIIN
ToBapaMu U yciyramu. OKoj0 IByX TpeTei akcnopTa npuxoautces Ha Jlanuio, @pannuto, ['epmanuto, 14%
- Ha [IBenuro n @uansgaauto. Oxono 70 % uMmmopTa npuxoautces Ha ctpanbl EBpomneiickoro coroza (EC),
nipu 3toM a0 Heeunu u @unnsaauu coctaiseT 20 %.

OCHOBHOH MCTOYHHK JJOXOAa HOPBEXKCKOH 3KOHOMUKM — 100brda HedTH Ha CeBEepHOM MOpeE,
0CO0CHHO MpHObLUILHAS B cepeanbe 80-X TOMOB JIBAIIATOrO Beka. B mepuoj CHKeHUs IieH Ha He(Th
TEMIIbl 3KOHOMHUYECKOro pocta Hopsernu cHusunuck Ha 1,2 %.

B momutnueckom otHomennu HopBerusi OTHOCHTCS K LEHTPUCTCKHM CTpaHaM, I7/Ie 4YacThble
TIEpEMEHBI B ITPABUTENILCTBE CBSA3aHBI CO CTPEMIICHHEM TPABSIIEH KOAUIUIMH MOJJIEPkKATh CTaTyC KBO B
9KOHOMUKE CTpaHbl. BrICOKas CTETIeHb TOCYJapCTBEHHOTO PETYIMPOBAHHS M TOCYTAPCTBEHHOTO KOHTPOJIS
Ou3Heca — XapakTepHas 4epTa HOPBEKCKOW 3KOHOMHUKH. K ee 0COOEHHOCTSIM MOYKHO OTHECTH TaKKe
€aMOO0OECIIEYeHHOCTh  MTPOJOBOJILCTBEHHBIMU TOBapaMH. lIpaBUTENbCTBEHHBIE CYOCHAMH CITyKaT
OapbepoM ISl HHOCTPaHHBIX (QUPM.

Ha done B nenom Onaromonmy4noil sxoHomuku Hopserum 15-e mecto mo ToBapooOOpoTy
3aHuMaer kommnanus «Stabburet AS» (ToBapoobopor Oomee 8 MIpa HOpB. KpOH), KOTOpas
CHEIMaTU3MPYEeTCsl Ha TPOM3BOJICTBE MHIIEBBIX MPOAYKTOB. B accopTMMeHTe TOBapoOB KOMITAHUU
npeobnanart (% phIHKA): 3aMOpokeHHas nruna (65), mamrer (64), KoHCepBUpOBaHHas ¢openb (49),
mkeMmsbl (39), dpykToBeie coku (32). Cpean OCHOBHBIX KOHKYPEHTOB 3TOM KOMIIAHMM Ha HOPBEXKCKOM
pBIHKE BbLEIsIOTCS 7-8 dupm, Biageronux ot 10 10 31 % peIHOYHBIX J10JICH 110 3TUM IPOJYKTaM.

B 90-e roibl KOMIaHUS POAOIDKAET THHAMUYHO Pa3BUBATHCSI.

[Mponaxu ToBapoB «Stabburet AS» opranusyer 4yepes nBe KpymHbIe onToBbie GupMbl: «Fresh
meat» pacmpenenseT ToBapbl cpein po3HUYHBIX Topro.ies; «\Wholesale» 3anumaercs peanusanueii uepes
Pa3BETBICHHYIO CETh MEJIKUX ONTOBUKOB, PO3HUYHYIO TOPTOBIIIO U HOPBEKCKUX I1€PEBO3UNKOB.

BeccniopHeIM HAepoM cpenu PO3HWYHBIX OakalleHHbIX QupM Ha peiHKe HopBeruwm snsercs
«Co-op», Ha 10JI10 KOTOPOit mpuxonutcs 22,8 %. Ipyrue, MeHee KpynHbIe pO3HUYHbIE (PUPMBI BIaJICIOT OT
1,7 no 10,2 % poraka.

XapakxTepHasi 0COOCHHOCTh HOPBEKCKHX CyNEepMapKeTOB — UX HeOouspInas mionanas. Ha momo
KPYHHBIX MAarasuHOB (Itomans Gomee 2,5 Thic. M) mpuxomutcs He 6omee 20% OT oOOIIEro wmcia




CYIIEpMapKeTOB. JTO IpPEXJIe BCEro OrPaHUYMBAECT KOJIMYECTBO TOPrOBBIX MAapoK, IPEACTABISIEMBIX B
BBIKJIA/IKE.

YacTHble MapKi PO3HUYHBIX TOPTOBBIX (PUPM B 3HAUMTENILHO MEHBLICH CTEIIEHH W3BECTHHI HA
BHYTPEHHEM DbIHKE, 4eM 3a ee ero npenenamu. «Co-op» 3aBoeBaja 0€3yCIIOBHYIO MOIMYJISIPHOCTh CPeIu
norpebuTeneil Omaromapsi yJauHOMY acCOPTHMEHTY, MPUBJICKATEIbHOW M PalMOHAILHON YIIaKOBKe,
YMEPEHHBIM U HU3KUM IICHaM.

MHOX€eCTBO TOPrOBBIX MapoOK, pealu3yeMbIX Ha PbIHKE, TpeOyeT 3 PEeKTUBHOr0 KOHTPOJIS Hal
cosiToM. «Stabburet AS» cunTaer, 4TO MOAJAECPIKAHME TECHBIX KOHTAKTOB C ONTOBBIMU M PO3HHYHBIMH
TOPTOBIIAMH TTO3BOJISIET €11 TapaHTUPOBATH KOHTPOJIb HaJl KaHajlaMu cObITa. Mcmonb3yst cuctemy 60HYCOB,
¢bupma noOmiach BKIIOYEHHS B ACCOPTUMEHTHBIC CIIMCKH IOYTH BCEX MAarasMHOB IPOU3BOIUMBIE €O
nponykTbl. CoOCTBEHHBIE TPAaHCHOPTHBIE CPEICTBA, MNOCTAaBJIAIOIIME TOBApbl HEHNOCPEINCTBEHHO K
PO3HMYHBIM Mara3uHaMm 10 Bceili HopBeruwm, Takke CHOCOOCTBYIOT TOBBIIEHHIO 3((EKTHBHOCTH
KOHTPOJISI HaJl COBITOM.

CrnenmanucTsl KOMIOAHUU yOEXKIEHbI, YTO U YCHELIHOro CObITa HEJOCTATOYHO pa3paboTarh
CTpaTETHIO U MPOrpaMMy MPOJBIKEHHS U PACIpeAecHUs, HeOOXOAUMO TaKXKe M3YUUTh MO0y IUTEIbHEIC
MOTHBBI IOKYTIOK U UCHOJB30BATh UX B PEKJIaMe Ha TEIEBUICHUH U B NI€YaTH.

[Tponyktel  «Stabburet AS» MO3UIMOHUPYIOTCS KaK «XOPOIIHE HOPBEKCKUE TOBAPHI»,
OJIULIETBOPSIIOIINE BKYC M Ka4eCTBO, IPEIHA3HAUCHHBIC ISl OONBIIMHCTBA IOTPEOUTENICH HAa BHYyTPEHHEM
priake. Komnanus 3asBisieT o cBoell MHAMBUIYaIbHOCTH, HIMPOKO HCIONB3YS PEKJIaMy U CIOHCHUPYS
pas3JIn4HbIEe CIIOPTHUBHbIE MEPOIIPUATHSL. Bricokas pemyTauys 1 H3BeCTHOCTh TOPTOBOM MapKu 00yCIOBUIN
CTpaTEruro LIeH C IPEMUEH.

JIbroTl MpaBUTENBCTBA IO 3alllUTe HOPBEKCKUX IPOU3BOAUTENEH MO3BOJSIOT KOMIAHUU
oOecrnieunBaTh NpUOBLIL B pasMepe 8% or obopora. JlocTaTouHO O0JIaronoJydyHOE CYIIECTBOBAHUC
«Stabburet AS» Tem He MeHee He maeT el rapaHTHd B OyamymieM. K TakoMy MHEHHIO HPHIILTA
PYKOBOJHTENH (QUPMBI, OLIEHHBAsE BO3MOXKHBIE mociencTBust BeTymieHus Hopeerun B EC. Ux omacenus
OBUTM OCHOBAHBI Ha CJIEAYIOIINX BHIBOAAX:

- JUKBUJALMS TOProOBBIX 0apbepOB BBI30BET CHIDKEHHE LICH HA MPOLYKTHl HUTAHUS BHYTPH
CTpaHbl;

- KOHKYPEHIHS YCHIIUTCS;

- M3MEHHTCS 3aKOHOJATENBCTBO 110 OE30MIaCHOCTH MULIEBHIX IPOIYKTOB;

- TMOJABEPTHYTCS BHEIIHEMY BIIMSHHIO BKYCHI M IPEANIOYTEHUS TIOTpeOUTENeii;

- BO3MOJKHO, MOTpeOyeTCs HOBast TEXHHUKA.

YyuthiBas Takyl0 TEpPCHEKTHBY, KOMIIAHMS CBS3bIBA€T TJIaBHbIE HANEXKIbl C HMCKOHHO
HOPBEXKCKUMH MIPOAYKTaMU IIUTAaHUS, HA KOTOPbIE IPUXOAMUTCS MOJIOBHHA ee o0opoTa. Ho B TO ke Bpems,
OHa YYUTBIBACT, YTO YacTh IOKYyNaTeJiell 3TOro CEerMeHTa MOXKXET H3MEHHTh CBOM BKYCHI U CTaTb
IIPUBEP>KECHIIAMU 3aI1aJHOEBPOINIEHCKON KyXHHU.

PykoBOICTBO KOMIAHMM HPEATNONIAraeT, YTO B HOAOOHOM CHUTyauuu NOTPeOyIOTCS HOBBIE
MapKETUHIOBbIE YCHIINS, YTOOBI 3aIIUIIATH OCTABIIYIOCS PHIHOYHYIO JI0JIIO, & 3TO, BO3MOXHO, TOBJIEYET 3a
co0oll M3MEHEHHs B IIEHOBOW crparervd. [laBas OLIEHKY TO3WIMA, BHIE-TIPE3UJICHT MO MapKETHHTY
CYHTACT, YTO KOMIIAHUS ITOTEPSIET ONPEICTICHHYIO OO PhIHKA, KaK TOJIBKO 3alaIHOEBponeickrue GupMel
HabepyT cuity B Hopeerun.

3ananme 2. Briepsoie 6penn Marlboro mossuiics B 1924 roay v HO3HIIMOHUPOBAJICS B KAYECTBE
HepBBIX JIaMCKHX curapeT. beur momobpan cyry0o skenckuit cioran: «Mild as May» — «HexHbie kak
Maii». B kaudectBe nmua OpeHpa ObUla MpHIJIalleHa TOJUIMBYACKas 3Be3na Mboii Yact. Ha gamckyro
ayJIMTOPHIO Obljla OPUEHTHUPOBAHA M YIIAKOBKA: (HIBTP C MOJOCKOW KPAaCHOrO IBETa pellaji JBOMHYIO
3aJa4dy: CKpBITh HEAKKYPAaTHBIN CJIEA OT IOMaJbl M 3alIUTUTH Oejble 3yOKH KEHIIWH OT moxentenus. Ho
KaK HU CTapaJIiCh CIIEIUAMCTHI IT0 PeKJiaMe, TOBap ObUT MaJio MPUBJIEKATENeH IS KEHIIUH: OT CUTapeT
MOPTUJIOCH JIBIXAHUE, JKEJITENN 3yObl U BOSHUKAI MyYUTEIbHBIN cyxol Karieib. [103ToMy 4T0ObI BEKUTH
Ha PBIHKE CITyCTS J1Ba JAECATHIIETUS! OpeHy NPHUILIOCH CMEHUTH I10J1.

Jis Toro 4roObl M3MEHUTH IPEACTaBICHHE O curaperax ¢ (UIbBTPOM, Kak O TOBape <«IJst
JeBouek», @ununn Moppuc NpUriacuii OJHOTO U3 IyYIIUX aMEPUKAHCKHUX CIEIUAINCTOB 110 peKjIaMme —
Jleo bepuerra, koTOpBIA 1 IpugyMan obpa3 «KoBOos — ykporutens npepun». KoB6oit — BorutomeHue
aMEepHUKaHCKOIo Jyxa — 3ajell norpedureneit 3a >xuBoe. [lnakaTel HAIOMHMHAIM O HACTOSIIUX I'epOSX
Amepukn — OpyTalbHBIX MApHAX, MOKOPSIOMNX AuWKde cTend. OHM MOKOPWIM BCEX — MYKYHMH H
KEHIIMH, YePHOKOXUX M JaTuHOCcOB. [Iponaxxu Marlboro Bcero 3a ofuH rox BBIPOCIH HACTOJIBKO, YTO
CTaJI 3aHUMATh YETBEPTYIO MO3UIHUIO B PEUTHHTE MTPOAaX BCeX TaOAUHBIX U3ACIHUI.



Kpome Toro, Marlboro cranm BeimyckaThcsi B CTaBIIEH BIIOCIESICTBHU CTaHIAPTOM YIAKOBKE
«Flip-top» — meHane u3 TBEpJOro KapToHa ¢ OTKHIHOW KpbINIKOH. Takas ymakoBka nMmesna Kak cyryoo
NPaKTUYHYIO (CHrapeTbl HE MSUIMCh), TaK U KOJOCCAJbHYI0 MAapKETHHIOBYIO 3HAYMMOCTb — TEHEPh
KypWIBLIMKY HEOO0XOIUMO OBUIO MPOAEMOHCTPHUPOBATH OKPYKAIOIIUM MAauKy KaIbld pa3, KOrjaa OH
coOupaJics 3aKypuTh, Belb OTKpbIBaTh «flip-top» B kapmane ObLIO HEYTOOHO.

3anmanue:

1) Ouenute MapKeTHHTOBYIO CTpaTeriuio Mans60po.

2) [lpeanoxute myTH yAep KaHUs LIEIEBOH KEHCKOW ayAUTOPHH.

3)IIpoananu3upyiiTe 3THUECKYIO CTOPOHY BOIIpOCa PEKJIaMbl U HO3ULIMOHUPOBAHUS CUTAPET.
www.forum.nmp4.ru

IIpakTHyeckas padoTa 6
l. AHaJIU3 cCUTyauui
3ananue 1. MockoBckuii Marasud «VpaaHACKUNA JTOM» CUMTAETCS OJHUM M3 MPEIIPHUITHI C
BBICOKOH KYJBTYPO# 00CITY)KHBaHHUS KINEHTOB.
PaboTHHKH Mara3wHa CIIEyIOT ONPEICIICHHBIM MPaBMiIaM pabOTHI.
1. Bce mpoaaBIibl JOJKHBI YIBIOATECS ¥ OBITh BEKIMBBIME C TIOKYTTATEIISIMHU.
2. ponasen, B kakoM Obl OTAENe OH HU padOTall, JOJKEH 3HATh BCE O CBOMX TOBapax, MX
MPEUMYIIECTBAX U XapakTepucThKax. OH JOKEH YMETh IPENOJIHECTH U IPoAaTh TOBap.
3. Ecnu B MarasvHe HeT B HAJIMYMU TOBapa, KOTOPBIN HyKeH MOKYTaTeNto, TO MPOoAaBel] JOIKEeH
MOKa3aTh €My JAPYroi TOBap, KOTOPBIA BO3MOKHO YCTPOUT MOKYyIaTesl.
4. Ilpopasen HUKOrga He orBevaeT: «Her».
5. Ecim mokymaTens TpyOuT, IPOAaBel] OTBEYAET MY YIIBIOKOM.
6. HuxTto - HM TipojiaBell, HU 3aBEIYIONIUI CEKIMEH, HU TUPEKTOpP - HUKOTJA HE OTBETAT
rpy0OCTBIO HA TPYOOCTb.
Ommemvme HauboIee 8adCHbIE NOTOICEHUSI NPAGUTL PAOOMbL MASA3UHA.
Cpopmynupyiime 0onoaHumenbHvle NyHKmsl JMUX NPAGUL.

3aganue 2. Qupma «lomuao mumma» (CILIA) sBnseTcss oqHOW W3 KPYIMHEUIIMX KOMIaHHUNA
CTpaHHI 10 TpojJake NHIIbl. OrpMa BeleT MOCTOSHHOE COPEBHOBAHHUE C KOHKYPEHTaMH 3a JIYYIIyIO 110
KaueCTBY MPOJIYKIIHIO U CKOPEHIIIYIO €€ IOCTaBKY. «Bech Halll OM3HEC MMOCTPOCH Ha «OBICTPOTEY, - TOBOPUT
reHepaibHbli nupekrop Tom Manaras.
®dupma B3siia Ha cedst 005A3aTeNbCTBO COPACHIBATh 3 JAOJII. C IIEHBI JFO00H THIIIEI, €CITU ee
HE JIOCTaBWIN KJIMEHTY Ha JIoM B TeueHue 30 MUHYT. «Jl0CTaBIIMK» MUIIIIBI OyKBaIbHO OCKUT, HECS €€ Ha
pyKax, OT CBOEr0 aBTOMOOWJISA 0 JOMa WJIM KBapTHPhI KIHWEHTA. YHH(POPMa COTPYJHUKOB BKIIOYACT
KPOCCOBKH (J1J151 TPEHUPOBKHU OHU PETYISIPHO COBEPIIAIOT JECATUKHUIOMETPOBBIE TIPOOEIKKH).
OTBeTHTE Ha BOMIPOCHI:
1. B yem npeumyiiectBa 0oJiee OBICTPOI JOCTABKU TOBapa IMOKYIATEr0?
2. Kakue HeOTIIOXKHBIE BOMPOCH HEOOXOJUMO PEUIUTh POCCUUCKAM NPEANPUHUMATEIISAM JUIs
YCKOPEHHUsI MPOLECCOB NPOU3BOACTBA U pealu3alii TOBapOB?

3ananme 3. [1o craTucTrke 60JbIIE TOJOBUHBI BceX YacTHBIX Npeanpusatuii B CLIA Teprst
Kpax B IepBble YeThlpe roga. Marasun onexanl «bytuk Mm» B BammHrrone «aepxxutcs» yxe Oomnpiue 20
neT. AHanu3 AeATeNIbHOCTH TOr0 HEOOIBIIOr0 TOProBOrO MPEANPHITHS OKA3bIBACT, YTO €r0 XO3sHKa
CanHu 3a00THTCSl O CBOMX KIIMEHTAX M JIOCTATOYHO TPAMOTHO BEJIET JIEIIO.

1. OnHa xopo1Io 3HaeT NPUBBIYKH U BKYCHI KJIMEHTOB.

2. Ecnint oziexx1a, KOTOPYIO MPUMEPSIIOT IMOKYTIATeIH, UM HE UJET, B MarasuHe o0 3TOM KIIMEeHTaM
CKa)XyT OTKPOBEHHO M ITOCTAPAIOTCS MOA00paTh YTO-TO APYTOE.

3. IIpu HEOOXOAMMOCTH MOKyNAaTeIsIM NpeAaratoT MOATOHKY (TepelesiKy) TOTOBOTO IJIaThsl.
st aToro npu MarasuHe paboTaeT MOPTHHUXA.

4. ImeeTcst BO3MOXKHOCTh IPHOOPETCHHS TOBApa B pacCpPOUKy.

5. Omnara cinyalux MarasuHa IpeBbIIIaeT MUHUMAJIbHYIO 3apab0THYIO IIaTy B CTPaHe, YTo
MO3BOJIIET UMETh XOPOIINX PaOOTHHUKOB.

Bmecre ¢ TeM Biasenuma Mara3uHa B CBOEH KOMMEPYECKOHW IEATENBHOCTH HCIIOBEAYET
HECKOJIbKO JOCTaTOYHO CIIOPHBIX IOJIOKEHUH, KOTOpBIE SIBJIAIOTCS CBOCOOPA3HBIMU YCTaHOBKaMHM U, IO
CYLIECTBY, OPMHUPYIOT CTPATETHIO ESTETBHOCTU (PUPMEI.

1. YMeHue 3aBnedb NOKyHaTesns OYeHb BayKHO, HO €IIIe BaKHEE YOBIETBOPUTH €r0 MOKEIaHUsA
TaK, YTOObI OH NIPUXOUII CHOBA.



2. I'maBHOE - HE OIeXKJa W HE MOJENH, & YMEHHE Oo0pamarbcs C JIOABMHU (ITOKYHaTEIISIMH,
MOCTaBITUKAMU, KPEAUTOPAMHU, COCEISIMHU WIIH CITYKaITUMU (PUPMBI).
3. HeoOxoammo, 9TOOBI MOKYTIATEINI0 HPABHJIICS HE TOIBKO TOBAp, HO M MPOJABEIL.
4. UckyccTBO 3aKymnaTh TOBapbl BAYKHEE HCKYCCTBA MPOJABaTh HX.
5. He HyXHO pacmmpsTh CBOE [eJ0, TaK Kak 3TO NoTpedyeT Oonblie paOOTHHKOB H,
COOTBETCTBEHHO, OOJIbIIIE TPOOJIEM H OTBETCTBEHHOCTH.
6. MarasuH He JOJDKEH OBITh OTKPHIT TOTIO3/THA.
1. CornacHs! 11 BBI ¢ TpakTUKOH paboTsl CaHHM - X035 KK Mara3unaa «bytuk Um» nnm
HeT?
2. Yrto BBl HAXOJUTE B IEATEIHHOCTH ATOTO TOPTOBOTO 3aBEJICHUS TTOJIOKHUTEITHHOTO?
3. Kakwuie BBl BUINTE HEOCTATKH, W €CTh JIN Y (PUPMBI HEUCIIOIB3yeMbIe PEe3ePBBI?
1. AHaJIHU3 KYJbTYPHI 00CTY:KUBAHUA KJIUEHTOB OPTaHN3aAHI
Hean: [IpoBecTu ananu3 KyJIbTypbl 00CTyKHBaHUs MOTPeOUTENCH OpraHU3allH, BEISIBUTh
MpOoOJIEMHBIC 30HBI M MPEATIOKUTH BAPUAHTHI MX Pa3peIIeHNSI.
3aganue:
|. [Ipoananu3upyiiTe COCTOSIHUE KYJIbTYpPhI 00CTYKUBAHUS KIIMEHTOB Balllei OpraHU3allHy.
[Tpu BEIMOTHEHNN aHAIIN3a KyJIETYpPhI 00CTYKUBaHUS HEOOXOIUMO MOTyYUTh OTBETHI Ha
CJIeTyFOIINE BOTIPOCHL:
1. CBoeBpeMEHHO JIH BHITOJIHIIOTCS 3aKa3bl KIUCHTOB KOMITAHUH?
2. llockumaeT M KOMIAHUS 3asSBKH, MIPEIJIOKESHHS WITH APYTYI0 HHPOpMAaNHio, 00CIIaHHYI0 KIIUEHTY IO
ero 3amnpocy?
Jlerko ¥ MOTEHIUANBHBIN MTOTPEOUTENH MOKET BOMTH B KOHTAKT C IIPEACTABUTEIISIMU KOMIIAHUH?
Kak ciyxamue oTBeyaroT 1o TenedoHy, 1 KaKUM TOHOM pa3roBapUBarOT C KIIMEHTaMH?
Kak cimy»armye KoMITaHUY pearupyroT Ha JIeJI0BbIe 3BOHKHA U BU3UTHI KITMEHTOB?
Jlerko NM HAXOAUTCS KOMIIPOMHCC MEXIy COTPYJHMKaMH KOMIIAHMM W KIMEHTOM B cllydae
BO3HUKHOBEHHMSI pa3HOTJIaCHii?
EcTh 1 B paboTe KOMITaHUH aCIEKT, IIOCTOSHHO BBI3BIBAIOINNN MPOOIEMbl Y KIMEHTOB?
Kakoe BrieuatiieHre mpou3BOIUT HA KIIMEHTOB TOCeIIeHre orca KOMIIaHuN ?
Hcnione3yet nu kommanusi pupMeHHbIE OJaHKH, KAHIIEISIPCKUE TOBAPHI C CAMBOJIMKOM OpraHu3aiim?
Kak BoITIIAnsaT pripMeHHBIE OJTaHKH, BUBUTHBIE KAPTOUYKU M PEKIIAMHBIE OPOIIIOPHI KOMITAHUH?
10. CymectByeT U 1pecc-Koa B Bamieii komnanun? Kakoe BrieuatiieHHe MPOW3BOAHWT Ha KIMEHTOB
BHEIITHUI BUJI paOOTHUKOB, MaHepa MOBEICHHS U pa3roBopa?
11. -Kakoe HACTpOCHUE Y KIIMSHTOB T0CJIE OOLICHHS ¢ COTPYAHMKAMH KOMITAHUH?
1. Onpenenure mpoOIeMHbBIE 30HBI, BO3HUKAIOIIVE MTPHU 00CTYKHBAaHUH KIMSHTOB Balllei
KOMTIaHUH.
I11. PazpaboTaiite BapuaHThI pelIeHHs TPOOJIEM, CBSI3aHHBIX C KYJIbYPOH 00CITy)KUBAHNUS KITHCHTOB
Balllel KOMIIAHUU.
[Ipu BEIpabOTKE OKOHYATEIFHOTO PEIIEHUS OTHOCUTEILHO KYJIBTYPHI O0CITY)KUBaHUS KIMEHTOB
BaIIeil KOMIaHUK HEOOXOIMMO yUECTh, YTO Ha TIOTEHIMAIBLHBIX TOTPEOUTENEH PON3BOIUT BIICHYATIICHUE
HE TOJILKO PAllMOHAIBLHBIE H SKOHOMUYECKUE apryMeHThl. MHOTHE PHOOPETEHUS TOBAPOB SIBIISTIOTCS
YaCTHYHO Pe3yIbTaTOM HPPALUOHAIBHBIX H CYyOBEKTUBHBIX PA3IMUNN MEXKIY PA3INIHBIMU
anbrepHaTHBamMu. U, ciesoBaTenbHO, HEOOXOIUMO YACIHTh 0C000€ BHUMAaHKE KyJIbTYpe 00CITyKHBaHUSI.
IV. Caenaiite BeIBO 110 paboTe.
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IIpuMepHBIii BAPHAHT TECTOBLIX MATEPHAJIOB T0 TUCHHUILINHE «YNPaBJIeHHe MAPKETHHTOM)
Tect
Bapuanr 1
1. T'nmaBHas 11e1b MAPKETUHTA - TO:
A) TOCTIKEHUE MaKCHMaJIbHO BBICOKOTO MOTPEOICHMUS,
B) noctmxeHnne MakCUMaTbHON TOTPEOUTENLCKOM YIOBICTBOPCHHOCTH;
B) npenocraBnenne moTpeOUTENIM MaKCUMATBHO IITUPOKOTO BEIOOPA;
2. « Py - at0:
A) omHa W3 KOHIeENIMi MapkeruHra, b) mapkeruHroBas cmech, B) ToBap, IieHa, MecTo,
npoaBrKeHue; [') Bce BhIIETIepEeUHCIICHHOE;



3 Konmenims MHTEHCH(pHUKAIT KOMMEPUYECKUX yCHUIIMH OoJiee BCEro HanpaBiicHa Ha:
A) nonyyeHre npUOBLIN 3a CUET POCTa MPOAAXK;

b) nomydenue mpuOBLIN 3a cUeT yIOBIETBOPEHHUS MOTPEOHOCTEH MOKymnareneid; B) ykperenue
OJraromorydust IOTPeOUTENs M OOIIECTBA B IIETIOM;

4 Yro Moxer MpeanonaraTh npouecc IIyOOKOoro MPOHUKHOBEHUS Ha
CYIIECTBYIOMIMH PBIHOK C CYIIECTBYIOIIUM TOBAPOM?

A) pacmipeHue rpaHuI] phIHKA;

B) pazpabotky ToBapa;

B) cHmkeHue LieHBl M yBEIMYEHNE PACXO/I0B Ha PeKIIaMy;

5. Kakoif pakTop sIBIIsieTcss OCHOBOIIOJIATAIOIINM IIPH BEIOOPE CTpaTeTHH MapKETHHTA?

A) toBap; b) nieneBrie mokymarenn; B) KOHKypeHTHI;

6. IlepBuuyHas mHPOpPMALUA-ITO:

A) naHHbIe, COOpaHHbBIC paHee;

B) nannble, noxyvaemple JUIs pEIICHUS HOBBIX TIPOOIIEeM.

7. Kak naswiBaercs JACATCIIBHOCTDL II0 O6Hapy)KCHI/IIO TOro, 4TO APYru€¢ KOMIIAaHUH CJIar0T
JIy4lIeC, 1 u3y4€HUue U MpUMCHCHUC X MCTOI0B pa6OTI>I?

A) 6ponnunr; b) 6erumapkunr; B) dpanuaitzunr; ') Mepuamgaiizusr.

8. [IpoGiiema, KOTOPYIO MMOKYTIATENh PEMIALT, IPHOOpETast TOBap, OTHOCUTCS CKOPEE BCETO K:
A) 3ambIciy ToBapa; b) peansHOMY HcIoNHEHHUIO TOBapa; B) moakpenenuto.
0. [okoman - 3T0 TOBAp:

A) mmpokoro notpedieHus; b) moBceaHEBHOTO cripoca; B) HMITy IbCHBHON TOKYTIKH;
I') Bce BhILIETIEpPEUHCICHHOE.

10. Ilepuon 3aMe/ieHUs TEMIIOB cObITa, CTAOMIM3ALMS WA CHI)KCHHE MPUOBLUICH B CBI3U
C POCTOM 3aTparT Ha 3aIlIUTy TOBapa OT KOHKYPEHTOB Ha3bIBACTCSL:

A) 3Tam BeIBEZICHUS Ha PeIHOK; b) aTam pocta; B) stam 3penoctu; I') atan ynazaxa.

11.  MbicneHHble XapaKTEPUCTHKU HHIUBUAOM YET0-TH00 - 3TO:

A) Bocripusitue; b) ycBoenue; B) yoexnenus; ) oTHomeHusI.

12, HanyTH K OpUHATHIO PELICHHUS O MTOKYIIKE KaKOTr0-1100 TOBapa Mocie 3Tana 0CO3HaHus
npo0JIeMbl, TOTPEOUTENH:

A) onienuBaet BapuaHThl; b) cobupaer uadopmanuto; B) ananmmzupyer nadopmanuto. I)
NPUHAMAET PELICHUE O TIOKYIIKE.

13 Kak HaspiBaeTcsi pa3OMBKa pBIHKA HAa YETKUE TPYIIBI MOKYMATeNeH, JUIs KaXIoW H3
KOTOPBIX MOTYT ITOTPEOOBATHLCSI OT/ENILHBIE TOBAPHI?

A) nenerupoBanue, b) BeiOopka, B) cermenTHpOoBaHue;

14 Crparerus oxBaTa pbhIHKA, IpeAIoaraonas paspadboTKy OTAEIbHOTO MPeIIoKEeHHUS
JUTSL KQKJIOTO CETMEHTa Ha3bIBAETCSL:

A) HemuddepeHmpoBanHbIi MapkeTUHT; b) nudpepeHnnpoBaHHbIi MAPKETHHT;

B) KOHLIEHTPUPOBAHHBIII MAPKETHHT;

15 [lesaTenbHOCTH TIO O0ECIIEYECHUIO TOBAPY KOHKYPEHTOCIIOCOOHOTO TIOJIOKEHHUSI Ha PhIHKE
Ha3bIBACTCSI:

A) pexnamHas kamnanus, b) nponBuxenue Toapa, B) mosunnoHupoBaHue ToBapa;

16.  PoiHOK, Ha KOTOPOM JeiCTBYeT HEOOJbIIOE KOJUYECTBO MPOJABIOB, M KOHKYPEHIUS
HOCHT NPEUMYIIECTBEHHO HE IIEHOBBIH XapaKTep, Ha3bIBAeTCS:

A) pBIHOK YHCTOM MOHOIONNH; b) pEIHOK YMCTON KOHKYpeHIuK; B) onuromnonus.

17 VYcraHoBneHMe LEH Ha JAparoueHHOCTH, HOPKOBbIE WIYOBI, YEPHYIO HKpPY
OCYIIECTBIISIETCS TI0 METOJY:

A) ycTaHOBNIEHHUS IPECTIKHBIX LICH;

B) opuenTanuu Ha 1IeHBI KOHKYPEHTOB;

B) MuHMManeHBIX 3aTpar;

18 [leATeNnbHOCTh MO TUIAHUPOBAHUIO, OPTaHWU3allMd W KOHTPOIIO 33 (U3UIECCKHM
nepeMelIeHneM MaTepHUatoB U FOTOBBIX U3JEJIMH OT MECT MX MPOUCXOXKJICHHS K MECTaM UCIIONb30BaHUS
Ha3bIBACTCA:

A) omrroBas Toprosis, b) po3audHas Toprosis, B) ToBapoaBmKeHHE.

19. YTo MOXKeET CITy>KUTh OOBEKTOM PEKIIaMbl?

A) dupma; b) pexnamHoe arentcTBo; B) morpedurens; I') ToBap;

1) Bce Beimenepeuncnentoe; E) 1 u 4; XK) 2 u 3; 3) HeT mpaBWILHOTO OTBETA,

20.KauecTBO TOBapa, ero HalleXHOCTh, 0E€30MACHOCTh M T.O. OTHOCSATCA K NEPBHYHBIM WIN
BTOPUYHBIM MOTHBaM PEKIaMHBIX OOBSIBICHHNA?

A) nepBuunbIM; b) BropruHbiM; B) 11 K IEpBBIM, ¥ KO BTOPBIM; 1) HU K TEM, HH K IPYTUM;



21. N36aBnmenue ot 60, OIaCHOCTH, OOeCIIeUeHUE 0Iaronoydns OJIM3KHX, a3apT, PUCK | Ap., -
KaKHe 3TO MOTUBBI TIOKYTIOK?

A) nepBuunsle, b) Bropuunsie, B) u te, u npyrue; I') Hu Te, HU ApyTHE;

22. Hanmo nm mpu BEIOOpE KaHaJla pacpOCTPaHEHHS PEKJIaMbl YIUTHIBATh UMUK KOMITAHUH ?

A) obs3arenbHO; b) xenatensHo; B) He Hano;

23. Kak 00bIYHO CTpOUTCA peKIIaMHOE cool1ieHue?

A) mo metony mHIyKIMH,; b) mo Meromy acconnatuBHOCTH; B) Mo MeToxy nenyKouu;

24 Meton npeaBapuTEILHOM orleHKH () (PEKTUBHOCTH 3aTPaT HA PEKIAMHBIC TIETH, OCHOBAaHHBIH
Ha OILIEHKE PEeKJIaMbl HECKOJIBKUMHE TIOTPEOUTENSIMHU WK SKCIIEPTaMH, IPUCBANUBAIOIIUE COOTBETCTBYIOIIIEE
MECTO KXKJIOMY H3 MpeIaracMbIX PeKJIaMHBIX BADHAHTOB HA3bIBACTCS:

A) moprdens ucnsiTanus;, b) Meton pamxupoBanus; B) TearpaibHOE TECTHPOBAHUE.

Bapuanr 2
1 IToTpebHOCTS - 3TO:
A) 4yBCTBO OLIyIIaeMOH HEXBATKH 4ero-nnoo;
b) cnipoc;

B) Hyxnma, BelpaxxeHHas B crnemuduueckoii  QopmMe B COOTBETCTBHU  C
COLIMAJIBHBIM U KyJIbTYPHBIM YPOBHEM UEJIOBEKA;

2. Konnenyst MapkeTrHra 6oJiee BCero HampaBlieHa Ha:

A) mony4eHre npruObLIH 33 CYET yIOBICTBOPEHUS TTIOTPEOUTENEH;

B) nomyuenne mpuObLTH 3a cYET pocTa MPOAax;

B) ykpennenune Onaronoiyuust IoTpeduTens 1 00IecTBa B LEIIOM;

3 I[Mpouiecc ynpapneHns: MApKETHHTOM HAYHHAETCS C:

A) IIIaHUPOBAHHS,

B) ananuza peIHOYHBIX BO3MOXHOCTEH; B) pa3paboTku KOMILIEKca MapKeTHHTa;

4 Yrto MOKET Mpenonaratb Npouecc MPOHUKHOBEHHUS Ha HOBBIM PHIHOK C CYIIECTBYIOIINM
TOBapoM?

A) nuBepcu]UKaIHIO;

B) pazpabotky ToBapa;

B) pacmupenue rpaHuI peIHKa;

5. CTOII - pakTopsl - 370!

A) mukpocpena ¢pupmbl; b) Makpocpena; B) Bce BhllIenepednciieHHOE.

6. Bropuunas nabopmanus - 310:

A) nanHbIe, COOpaHHBIE paHee;

b) nannble, noxydaemble I PELICHUS] HOBBIX IPoOIeM.

7. Kak HaszpiBaeTcst JESTENBHOCTh 10 CPaBHEHHIO COOCTBEHHBIX IMPOU3BOJICTBEHHBIX
IPOLECCOB C MpOIeCCAMHM MPEANPHUATHH - JIMAEPOB B MHPE C LEIbI0 MOJYYCHHS IOJIE3HOU
nHpopmauu?

A) 6paununr; b) 6erumapkunr; B) ¢ppenvaiizunr; [') mepuanaiizunr.

8. [TocnenpoaaxxHoe 00CITy)KMBaHHE - ITO CKOPEE BCETO:

A) 3ambicen ToBapa; b) peansHoe ucnonHenue ToBapa; B) moakpennenue.

0. ABTOMOOWIIB - 3TO TOBap:

A) mmpokoro norpebienus; b) ocoboro cripoca; B) Bce BhimenepeyrcieHHOE.

10. Ilepuonm ™eaneHHOro pocTa cObITa, OOJBLIME 3aTpaThl, OTCYTCTBUE NPUOBLTH —
Ha3bIBACTCS:

A) 3Tam BeIBEZICHUS Ha PHIHOK; b) aTam pocta; B) atam 3penoctu; ) atan ynanka.

11.  CrnoxwuBmIascs Ha OCHOBE HMEIOIIMXCS 3HAHHWM, YCTOHUYMBAs OLIEHKA KakKoro-moo
00BbEKTa WK UJIEH - ITO:

A) Bocripusitue; b) ycBoenne; B) yoexxnenus; ') oTHOmEHNS.

12, Ha nyTH K IPpUHATHIO PENICHUI 0 MOKYIIKE TOBapa, MOTPEOHUTEIh MIPEXKIIE BCETO:

A) OLICHUBAET BapUaHTHI,

B) naet hopMyIMpOBKY MPOOIIEMBI;

B) oco3naet npobiemMy;

I') cobupaet nHpOpManuIo.

13 Pa3penenue morpeOuTENCH MO NPUHIMITY WX MPHHAAICKHOCTH K ONPEACICHHOMY THITY
JIMYHOCTHU OTHOCHUTCS K:

A) TOBeJeHYECKOMY TPHHIMITY CerMEHTHpoBaHus; b)  mcuxorpadpuueckomy; B)
neMorpaduyeckomy;



14, Crparerus oxsaTa pbIHKA, IPEAJIATaroNIas OJWH TOBAp BCEM IOTPEOUTEIISIM, Ha3bIBACTCSI:
A) HeguddepeHIMpOoBaHHBI MAPKETHHT,

b) muddepenmpoBanHbIii MapKeTHHT; B) KOHIIEHTPHUPOBAHHEBIN MapKETHHT

15, PbIHOK, COCTOSIIMI W3 MHOXECTBa IPONABIIOB M TOKYIIATENIEeH CXOXKEro ToBapa W He
BJIMSIOIINX HA YPOBEHb TEKYILUX, [ICH, HA3bIBACTCSL:

A) PBIHOK YHCTOH MOHOMOJNNH, B) p. uncToit kouKypenuun, B) onuronomnms;

16.Meton pacuera IEHBI NPOJAXKH, MPEINOJIATAIONINA YCTAHOBICHHE LEHBI IMTOCPEIACTBOM
npubaBIeHUS K II€HE IPOM3BOACTBA U IIEHE 3aKyNKH U XpaHEHWs MaTepUalOB U CBIPbS,
(UKCHPOBAHHOW AONOJIHUTENFHON BETMUMHBI - TPUOBLIH, HA3bIBACTCS:

A) MeToI MUHUMAJTLHBIX 3aTpaT;

B) Meton «u3nepKKHU ILTIOCH;

B) meron onpezaesneHus IeHbI C OpUEHTAIMEH Ha CIPOC;

17.  CoBOKymHOCTH PUPM MM OTAEIBHBIX JIHII, KOTOPhIe IPUHUMAIOT Ha ce0sl MITK IIOMOTatoT
nepeaars KOMy-TMOO IpaBO COOCTBEHHOCTH Ha TOBAap WM YCIYry Ha IIyTH OT IPOMU3BOAUTENS K
MOTPeOUTENIO, HA3bIBACTCA:

A) pexnama; b) ctumynupoBanue cObitTa; B) kanan pacnpeneneHust.

18 Jlrobas mesTenbHOCTh IO HPOAAXE TOBAPOB WM YCIYI HEMOCPEACTBEHHO KOHEUHBIM
NOTPEOUTENAM VIS MX JINYHOTO HEKOMMEPYECKOTO HCTIOJIb30BAHMS HAa3bIBACTCS:

A) onrtoBas Toprosis; b) ToBaponsukenue, B) poznudHas Toprosis.

19.KoneunsIit moTpeOUTENH U aipecaT peKiiaMbl — OHO U TO XK€ JIUII0, HE TaK JIn?

A) na; b) Her; B) nHOTMa, HO HE BCeTna;

20.ITonHOTa acCOpTUMEHTA MPOIYKIINHU, KAYeCTBO U YPOBEHb CEPBHCA, YCIIEXH Ha BBICTABKAX U
JIPYyroe — 3TO MEePBUYHBIE WX BTOPHUYHBIE MOTHUBBI PEKJIAMHBIX OOBSBICHUI?

A) nepBuunsle; b) Bropuunsie; B) u nepBrle, 1 BTOphie; I') HU Te, HU ApyTHE;

21.CtpemiieHHEe K KpacoTe, 3KOHOMHH, HaJCHKHOCTH, JHOOOIBITCTBO — 3TO IMEPBUYHBIC HIIH
BTOPUYHBIC MOTHBBI MTOKYTIOK?

A) nepsuunsle, b) Bropuunsie; B) u te, u npyrue; ') Hu Te, HU ApyrHe;

22.Hano nu npu BeIOOpE KaHaIa paclpoCTPaHEHUs! PEKJIaMbl YUUTHIBATh COOTBETCTBUE KaHANA
azpecary peKiambl?

A) obs3aTenbHO; b) skenarensHO; B) He Hamo;

23.Meroa mpenBapuUTENFHOM OLEHKH 3()(EKTUBHOCTH 3aTpaT Ha peKIaMHble e,
NpEeoaralouii  BEIOOp ONTUMAallbHOM peKJaMbl W3 albTEPHATHBHBIX PEKJIAMHBIX BapHAaHTOB,
OILIEHUBAEMBIX T10 OTIPE/ICIICHHOH IITKaie Ha3bIBAeTCs:

A) mMeTop pamxupoBanust; b) TeatpanbHoe TectupoBanue; B) noprdens ucnpraHui.

24 K xakoMy KaHaJly pacpOCTpaHEHHS TOBAPOB OTHOCSATCS MIPOAAXKH IO KaTaJIory, OChUIOYHAs
TOPTOBJISL, TOPTOBJIS Yepe3 OOBIBICHUS «TEIIEMAra3HHOBY?

A) nepcoHanbHbIe posiaxku; b) peknama; B) nponaranna; ') crumynupoBaHue cObITa.

Kputepun olieHKH OTBETOB 00YyYarOIUXCSl Ha TECTOBBIE MAaTEpUAIIbI:
—  Ha OICHKY «OTJMYHO» — CTYyICHT JOJKeH noka3atk 100% pe3ynbTar mo Tecry;
—  Ha OIIEHKY «XOPOII0» — CTYICHT JOJDKEH IIPOUTH TeCT He HIDKe, ueM Ha 95% (1 HeBepHEIil OTBET);
—  Ha OLEHKY «Y/AOBJETBOPUTEIbHO» — CTYICHT JIOJDKEH MPONTH TecT He HIke, yeM Ha 90% (2
HEBEPHBIX OTBETA);
—  Ha OLICHKY «HEeYJAOBJETBOPUTEJBHO» — CTYAEHT MoKa3al pe3ynbraT Hmke 90%. (Oomee nByx
HEBEPHBIX OTBETOB).

BreaynuropHas caMocTosiTeNTbHas padoTa 00y4aroIuXcsi OCYIIECTBISIETCS B BUIE U3YUCHUS TUTEPATYPhI
M0 COOTBETCTBYIOLIEMY pa3fely ¢ MpopadOTKOM MaTepuana.
Htorom BHeayTUTOpHOW pabOTHI SIBIISETCS — COCTABJICHHUE TII0CCAPHsl  KIIIOUEBBIX TEPMHUHOB 110
COOTBETCTBYIOIIEH TeMe pasjena.
IIpumepnoe UJI3 mno Tteme 1. «IloHsATHE U CYLITHOCTH MAPKETUHTa»
1. WMsyuute yueOHBII MaTepuan U3 PEKOMEHITyeMBIX HCTOYHHKOB (OCHOBHas u
JOIIOJIHUTENIbHAsL  JIUTEpaTypa K Kypcy).
2. CocTaBbTe CHHCOK KITIOYEBBIX TEPMHUHOB M OIpEICICHUI.
3. JlaiiTe UM XapaKTEepHCTHKY ( C yKa3aHHEM UCTOUYHUKA HHPOPMALIUH).

Hepe‘leﬂb KOHTPOJIbHBIX BOIIPOCOB U 3aIaHMH 1JIs1 CAMOCTOSITEIbHOM paﬁoTLl



Paznesn 1. [TonsaiTHe U CYyIIIHOCTH MAPKETHHT A
MapxkeTuHr kak ¢puaocodusi 1 MeTOH0JIOTHsI COBPEMEHHOT0 NPeANPUHUMATEeIbCTBA
1. CocrtaBuTh rioccapuii OCHOBHBIX MapKETHHIOBBIX KaTETOPHH.
2. Haiitu He menee 10 ompeaeieHUi MOHATHS «MapKETHHIY.
3. Pa3zpaboTarh CTPYKTYpPHO-JIOTHUECKYIO CXEMY CHCTEMbI MAPKETHHTA.
JBOMIOLHUS MAPKETUHI0BO#i KoHuenuuu. [IpuHIUNBI MApKeTHHTA
1. IlpuBeamrte mpUMEpHl YCHEIIHBIX TpeAnpusaTHil (He mMeHee 10) W Ha30BHUTE KOHIEMITHIO,
peanu3yeMylo JaHHBIM MPEeIIPUATHEM.
2. Jlna mepednclieHHBIX IPEANPUATHIA pa3paboTaiiTe MPUOPUTETHBIE MPUHIUITEI MAPKETHHTA.
3. OOocHyiiTe CBOI BBIOOD.
DYHKIUH MAPKETUHIa
1. PazpaboraiiTe CTPYKTypHO-JIOTHYECKYIO CXeMy (DYHKLUI MapKEeTHHTa.
2. CoctaBbTe CIUCOK Mpodeccuii B 00IacTH MapKETHHTa W OMHUIINTE BBIMOJTHIEMBIE STUMHU
crienuanucTaMu (pyHKIHM.
3. Pazpabotaiite TecT Ha TeMy «Buabl MapKeTHHTa.
Buemnsisi cpeqa MapKeTHHIa
1. Bwmomnaute PEST- ananu3 s KOHKPETHOTO MPENIPUSATHSI.
2. Kakue dakropsl Makpocpensl OKa3bplBalOT HauOONbLIEE BIMSAHUE HA ACATENBHOCTH JAHHOTO
NPEaIPUATHSL.

Paznen 2. MapkeTHHIOBbIE UCCJIEJOBAHUS
CuctemMa MapKeTHHIOBO# HH(OPMAIUM 0 PbIHKE U MeTOABI ee cOopa
1. Omnpenenute KOHKYPEHTHbIE O3UIIUN KOHKPETHBIX BUIOB MPOAYKIIUH U TPENTPUSTHS.
2. CocraBbTe A€pEBO LeNel MAPKETHHIOBOI'O UCCIEIOBAHMS IPEAIPHUATHS.
3. CocraBbTe TecT Ha TeMy «MeToabl cO0pa MapKETHHIOBOW MH(DOPMAIHI.
Kaaccnpukanust 1 cyniHocTh BUI0B MAPKEeTHHIOBBIX HCCJIe0BAHUI
1. CocraBbTe KpoccBOpA Ha TeMy «Buabl MapKEeTHHTOBBIX UCCIIEIOBAHUI.
2. Paspabortaiite CXeMy, OOBEAMHSIONIYI0 CYLIECTBYIOIIHME  KJIacCU(HUKALMH  BHJIOB
MapKETHHTOBBIX HCCIIEIOBAHUH.
IHoBenenune norpeduTeIs
1. Ha npumepe cBOEH MOKYIIKN ONMHUILUTE NPOLECC MIPUHATHS PELICHUS O TOKYIIKE.
2. Ha nmmunoM nmpuMmepe nmpoaHanu3upynTe MOJIENb IOKYIATEILCKOTO TIOBEACHUSI.
3. OObeauHHUTE CYIICCTBYIOIIME KiIacCUPUKAIMKM NOTpeOuTeNeld ©  TOKynaTteineidl B
CTPYKTYPHO-JIOTHYECKYIO CXEMY.
CermenTupoBanue peIHKa. Be10op nesieBoro peinka. Ilo3nnnonnpoBanne Topapa
1. OcymecTBuTe Mpolecc CerMeHTaluy PhIHKAa KOHKPETHON MPOAYKLINH.
2. Bribepure HampaBieHUs TO3ULMOHUPOBAHUS JJISl LIETIEBBIX CETMEHTOB.
Pazpen 3. Kommiiexkec mapkeTuHra
ToBapHasi MOJUTHKA OPraHU3AIUH
Tosap B pbIHOYHOI1 cpeje
1. Cnenaiite 3-X ypOBHEBBIH aHAIN3 TOBAPA.
2. Pa3pabotaiiTe HanpaBJICHUS CEPBUCHOW MOIUTHKH MPEATPHUSITHS ISl YBEINICHUST 00beMa
PO’k JAHHOTO TOBapa.
7Ku3HeHHBI UK TOBapa
1. OxapaxTepusyiiTe »3Tambl >KM3HEHHOTO LMKJIAa KOHKPETHOTO TOBapa M MEPEUHCIINTE
MapKETHHTOBBIE MEPOTIPUATHS [T KaXKIOT0 ATara.
2. Paspabortaiite TecT Ha TeMy «KH3HEHHBII LUK TOBApay.
KonkypenTtocnocooHocTs TOBapa. IlpoaykToBble cTpaTernu
1. CocraBbre Tabnwiy mokazaTreiaell KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMH (KauyeCTBEHHBIX,
MapKETHHTOBBIX, DKOHOMHUYECKHX ).
2. PaspabotaliTe CTPYKTYPHO-TOTHYECKYIO CXEMY OLIEHKH YPOBHS KOHKYPEHTOCIIOCOOHOCTH
TOBapa.
3. U3zoOpasure B BHIE CXEMBI TOBAapHBIC CTPATETHUH TNPEANPHUATHSA (CTPATETHH WHHOBALIUH,
Bapualiy, SIMMUAHALINN).
HomenkaTypa u acCOPTHMEHT TOBapa
1. IlpuBeaure mpuMep ONTHUMAaJIbHOTO Ha Ball B3IV aCCOPTUMEHTA NPOAYKLIUH KOHKPETHOIO
MPENNPHUATHS U HA30BUTE XapPAKTEPUCTUKHN, KOTOPBIM OH OTBEYAET.
2. PaspabortaliTe HanpaBIeHHUsI ACCOPTUMEHTHOMN MTOJIMTHKA KOHKPETHOTO MPEANPHSTHS.
3. CocraBbTe KpoccBopa Ha TeMy «HoMeHKIaTypa 1 aCCOPTUMEHT.



LleHoBast MOJIMTHKA B MAPKETHUHIEe
OcHOBHbIE MAPKETHHIOBbIE MOAX0/bI K (OPMUPOBAHUIO LIeHBI TOBApa
1. PazpabortaiiTe CTPYKTYPHO-JIOTHYECKYIO CXEMY OIpeaeNieHus] 0a3MCHOTO YPOBHS IIEHBI

TOBapa.
2. CoctaBbTe KOHCIEKT Ha TeMy «[lomuTHKA IICH IPEIITPUITHS.
Buan! nen

1. CocraBbTe KpoccBOpA Ha TeMy «BHIBI 11eHY.
2. Paspabotaiite Tect Ha TeMy «BuUIbI TICHY.
IleHoBble cTpaTernu OpraHu3anumu
1. llpuBeawTe mpuMepbl YCIICITHBIX Ha Ball B3MIsA mpeanpusTtwii (He menee 10) n Ha3oBUTE
IIEHOBBIE CTPATETHH, UCIIOJb3yEMbIC TaHHBIMU TIPSIIPUSTHIMH.
2. CoctaBbTe TaOMUIy «BHIIBI IECHOBBIX CTPATETHI U YCIOBUS UX MTPUMCHCHUS.
3. Paspabotaiite Tect Ha TeMy «lleHOBBIE cTpaTeruny.

CObITOBasI MOJTUTHKA OPraHU3AIUH
CobITOBas1 (AUCTPUOBIOIUOHHAS) OJIUTUKA
1. U3zoOpasute B BUIE CXEMBI ATAIlbI INIAHUPOBAHUS COBITOBON MONUTHKU OPTaHU3ALHH.
2. CocraBbTe rioccapuii Ha TeMy «BUIIBI TOCPETHHKOBY.
ToBapoaBuxkeHre B MAPKETUHIe
1. CpenaiiTe cpaBHUTEIHHBIN aHATIN3 METOJI0B TOBAPOIBIKECHUSI.
2. BroisBuTe (QakTophl, BIUSAIOIIME Ha BBIOOP THIIA KaHAla PACHpEAeNiCHHUS U CTPaTeTHio
pacnpeaeneHusl.
3. CocraBbTe CPaBHUTENBHYIO XapaKTEPUCTUKY PA3TUUHBIX BUIOB TPAHCIIOPTA.
OnToBasi U PO3HMYHAS TOPrOBJIsI
1. Ha npumepe KOHKPETHOTO NPEANPHATHS PACCMOTPUTE MEPUYaHIAM3MHTOBBIC TEXHOJIOTUH
Kak (haKTOp MOBBILICHUS IPOJAX.
2. OObennHMTE CYIIECTBYIOUIME KJIACCH(PHUKALUN ONTOBOM U POSHUYHOW TOPIOBJIH B €IHHYIO
CXEeMy.
Cucremsl cObITa
1. CpenaiiTe cpaBHUTEIHHBIN aHAIH3 CHCTEM COBITA.
2. W3oOpasute B BHJIE CXEM Pa3IMYHBIE CUCTEMBI COBITA.

KoMMyHnkanuoHHasi OJTUTHKA OPraHU3aluu
Teopust KOMMYHMKAIMT
1. Ilepeuncnure TMOJOKUTENbHBIE CTOPOHBI M  HEJOCTaTKHM OCHOBHBIX  HampaBiIeHHUH
KOMMYHHMKALIMOHHOH TTOJIMTHKH: PeKIaMbl, PR- TeXHOJIOrui, MEpCOHANBHBIX MIPOJAXK U CPEICTB
CTUMYJIUPOBaHUs COBITA.
2. Paspabortaiite nepevens PR — MeponpusiTHiA ISl KCCIIEyEeMOTO MPEATPHUSITHSI.
®opMHpOBaHHe CIPOCA M CTUMYJIMPOBaHUE COBITA
1. CocraBbTe XapaKTepUCTUKY OCHOBHBIX HalpaBieHUH U (JOPM CTUMYJIMPOBAHHS COBITA.
2. PazpabotaiitTe (hMpMEHHBIH CTHI TSI KOHKPETHOTO MPEIIPHUSITHSI.
3. Paspaboraiite ciai-npe3eHTanuo GUPMEHHOTO CTHIIS.
Pexnama u PR- TexHosiorun
1. CocraBbTe maH peKkJIaMHON KaMIIaHUU JUId pa3pabaThIBAEMOTO BaMH TOBapa.
2. PaccunraiiTe OI0/pKET INIAHUPYEMOH PEKJIAMHOM KaMITaHUH.
JInyHbIe MPOIaKU ¥ MPSIMOH MapKeTHHT
1. Tlepeuncnaure mnpeuMyliecTBa U HENOCTATKH MPSAMBIX MPOAAXK.
2. TlpuBenute mpuMepsl MPOIYKIUH, PEaTH3yeMoil Yepe3 INYHbIC TIPOJIKH.
3. HM3o0pazute B BUIe CXEMBI 3JIEMEHTHI CUCTEMbI IPSIMOTO MapKETHHT .

Pa3nen 4. YnpaBieHne MapKeTHHIOM
Opraauzanus cjayx0bl MApKeTHHIa
1. H300pa3ute MOCTPOCHHWE MAPKETUHTOBOW CIYXObI MO MPOAYKTY, MO (QYyHKIUAM, IO
peruoHam, 1o TpymnaM NoTpeOuTeNe, CMEIIaHHBIE THUITHI TIOCTPOCHHS OPTaHU3AI[MOHHBIX
CTPYKTYP MapKETHHTOBOH JESITETFHOCTH.
2. TlpuBemuTe MpUMEpHI KAKIOTO THIIA.
I[lnanupoBaHue U KOHTPOJIb B MAPKETHHIE
1. BmIMoNHWTE PEBU3HUIO MAPKETHHTOBON ACATEIHHOCTH KOHKPETHOTO PEATIPUSITHSL.
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2. PaspabotaiiTe CTPYKTYpHO-JIOTHYECKYIO CXEMY KOHTPOJIIMHTa MAapKETHHTA.
MapkeTHHIOBBIE CTPATETHH

1. PaspaboraiiTe MApKETHHTOBYIO CTPATETHIO JUISI KOHKPETHOTO MPEANPHSITHSI.

2. CocraBbre cxemy «CTpaTeriuy MPOHUKHOBEHHUS Ha 3apyOeKHbBIC PHIHKHY.

ITepeuens BOMpPoOCOB K IK3aMeHy MO AUCHUILIMHE «YIPaBJeHUEe MAPKETHHI OM»
CymHOCTh MapKeTHHTa KaK ACSITeTFHOCTH U KaK HayKu. [I[pUduHBI TOSBICHNS MapKEeTHUHTA.
MecTo, poJib ¥ 3HaYE€HHE MAPKETHUHTa B PHIHOYHONM SKOHOMUKE.

MapkeTHHroBasi KOHLETIINS, €€ IBOIOLHSI.

DYHKIUN MAapKETUHTA.

MapkeTuHTOBasi  cpena IpeAnpusiTus, ee CTPYKTypa.
Muxkpocpena MapKeTHHTa.

Makpocpena MapKeTHHIa OpraHU3aLuH.

HccnenoBanre MapKeTHHIOBBIX BO3MOYKHOCTEH OpTaHU3aIlNH.
SWOT - ananus.

CGFMCHTI/IpOBaHI/IC PBIHKA. OcHOBHEBIE MPUHIUIIBI CCTMCHTUPOBAHMS.
Br16op neneBoro cermeHTa. Y ciioBus 3PGEKTUBHONW CETMEHTAITHH.
Mopens MOKynaTeIbCKOTo MOBEICHUS, €€ CMBICT U CTPYKTYpa.
XapaKTepUCTUKH ITOKYIATEIIECH.

[Ipornecc MpUHATHS pELIeHHsI O TTOKYTIKE.

[ToTpebHOCTH B MapKeTHHTE, UX 3HaUCHHE, KIacCU(UKAIUs TEOPHH MOTPEOHOCTEH 1 TOTPEOIeHMS.

OCHOBHBIE HaIlpaBJIEHUS] KOMITJIEKCHOT'O MCCIIEZIOBAHNUS PhIHKA B CHCTEME MapKeTHHTa.
Crpoc B MapKeTHHTE.

ToBap B MapKETHHTE U €T0 MaPKETHUHIOBBIE XapaKTEPUCTHUKH.

ToBapHas MONUTHKA OpraHU3aLINH.

TpexypoBHeBbIii aHanu3 ToBapa. KauecTBo TOBapa M €ro KOHKYpEHTOCTIOCOOHOCTE.
JKn3HEHHBIN UK TOBapa M MApKETUHTOBBIE MEPOIPUATHS Ha €0 Tamax.
IlenooOpa3zoBaHre B MApKETUHIE: TEOPHSl, CTPATEIH, METO/Ibl, KOPPEKTHPOBKA IICH.
IleHoBBIE CTpaTETruy OpraHU3aIHH.

CObITOBas IOJIMTHKA OpraHU3aIHU.

ToBapoaBHKEHHUE, TUIBI KAHAIOB, TUCTPUOBIONNSA. Y IPABICHNUE TOBAPOABIKEHUEM.
VYipasneHue MEPKETUHTOM.

PexnamHast 1esTeNbHOCTD MPEAIPUATHS.

Peknama, ee poinb, pyHKIMH, POPMBI U BUBL.

O heKTUBHOCTD PEKIIaMBbI.

PR- texnosorun

MapKeTHHIOBbIE KOMMYHHKAIUH.

Kommuieke cTUMynupoBaHHs B MapKETHHTE.

Knaccudukanyst vHGopMaIum, KCroib3yeMol B MAPKETHHTOBBIX UCCIIEIOBAHUSX.
MapkeTHHTOBbIE UCCIIEOBAHUA.

MapKkeTHHI0BO€ CTpaTETHYeCKOe MITAHUPOBAHHE.

MapKeTHHIOBBI KOHTPOJIb.

OpraHu3zaiysi MAapKeTHHTOBO# CITyKOBI.

MapKkeTHHIOBBIH IJIaH.

MapxkeTnHroBast mporpamma.

Bromxer MapkeTuHra.



[Ipunoxenue 2.

OIIeHO‘lHBIe cpeacrea AJist IPOBEACHUA l'[pOMC)KyTO‘lHOﬁ aTTeCTallum

Kon
HHIUKATOpa

HNupukarop
JOCTHKEHUS
KOMIIETEHLINU

O1ieHOYHBIC cpeacTna

OIIK-4 CrocobeH BBISIBIATEL U OIICHUBATH HOBBIC PLIHOYHBIC BO3MOXKHOCTH, paSpa6aTI)IBaTL
OM3HEC-TUTaHBI CO30aHusA U PAa3BUTHUA HOBBIX HaHpaBHCHI/Iﬁ JACATCIIBHOCTHU U opraHmauHﬁ;

OIIK-4.1

Cnocoben
MPUMECHSTh
METOBI
HaeHTHDUKAITIT
BO3MOKHOCTEH
U YyIpo3 BO
BHELLIHEHU cpene
OpraHM3aNNN

TeopeTuyeckue BOIPOCHI

41.

42.
43.
44,
45.
46.
47.
48.
49.
50.

51.

52.
53.
54.
55.

56.

57.
58.
59.
60.

61.

62.

63.
64.
65.

66.
67.
68.
69.
70.
71.
72.
73.

74.
75.
76.
77.
78.
79.

CyIHOCTh MapKeTHHra Kak JESITEeIbHOCTH M KaK HayKH.
[IprunHBI NOSIBIEHUS] MAPKETUHTA.

MecTo, poJib ¥ 3HaYE€HUE MAPKETHUHIa B PHIHOYHON SKOHOMHUKE.
MapkeTHHr0Bast KOHIETIIIHS, €€ SBOIIOIIHS.

@OyHKINN MapKeTHHTA.

MapkeTrHroBast cpena IpeAnpusTHs, ee CTPYKTypa.
Mukpocpena MapKeTHHra.

Makpocpena MapKeTHHIa OpraHU3aLuy.

HccnenoBanne MapKeTUHIOBBIX BO3MOKHOCTEN OpraHU3aliy.
SWOT — anamms.

CerMeHTHpOBaHUE pBIHKA. OCHOBHBIC TIPUHLIATIBI
CCITMCHTHUPOBAHUA.

Beibop  memeBoro  cermenta.  YcioBus 3 QexTHBHON
CEerMEeHTallHH.

Monenb MoKynaTeabcKoro MOBEIEHUs, €€ CMBICI U CTPYKTYpa.
XapaKkTepUCTUKH MTOKyHaTEIEH.

[Iporecc mpuHATHS pemIeHus O TOKYIIKE.

[ToTpeOHOCTM B MapKETHHIE, WX 3HAYCHHUE, KIACCU(pUKAIUSI
TEOpHH OTPEOHOCTEN U TOTPEOICHNSI.

OCHOBHEbIE HaIIPaBIICHUS! KOMILJIEKCHOTO WCCIIEJIOBAHUS PHIHKA B
CUCTEME MapKEeTHHTa.

Cripoc B MapKeTHHTe.

ToBap B MapKkeTHHIe U €r0 MapPKETHHIOBEIE XapaKTePUCTHUKH.
ToBapHas MoNMUTHKA OPraHU3aIINH.
TpexypoBHEBBI aHaJIW3 TOBapa.
KOHKYPEHTOCIIOCOOHOCTb.
JKvzHEeHHBIN IUKII TOBapa M MApPKETHHTOBBIE MEPOTIPUSTHS Ha €ro
JTanax.

LlenooOpazoBaHue B MapKETHHTE: TEOPHUs, CTPATETUH, METObI,
KOPPEKTHUPOBKA LIEH.

[leHoBBIE CTpaTernu OpraHu3aLum.

CObITOBas MOTUTHKA OPraHU3AINH.

ToBapoaBrkeHHe, TUIIBI KaHAJIOB, JUCTPUOBIONHKSA. YTIpaBlIeHHE
TOBAapO/IBHYKEHUEM.

VYipaBieHue MEPKETUHIOM.

PexnaMHas nesTenbHOCTD MPEANPUATHSI.

Pexnama, ee poinb, GyHKINH, GOPMBI 1 BUIBI.

O deKTUBHOCT peKIaMBbl.

PR- Texronoruu

MapkeTHHIOBble KOMMYHHKALIUH.

Kommnekc ctumynnpoBaHus B MApKETHHTE.

Knaccudukanus napopmaiinm, UCoas3yeMol B MapKETHHTOBBIX
HCCIIETOBAHMSIX.

MapkeTHHIOBbIE UCCIICIOBAHUSL.

MapkeTHHI0BO€ CTpaTerH4ecKoe MIaHNPOBaHHE.
MapkeTHHTOBbIN KOHTPOJIb.

Opranu3zanysi MapKeTHHTOBOH CITYKOBI.

MapKeTHHIOBBI MJIaH.

MapxkeTrHroBas nporpamma.

KauectBo TOBapa u ero




U7

80.

bromxer mapkeTuHra.

TecToBBIC MaTepuabl

1.

a)
b)

c)

9.

COBOKYIHOCTb B3aUMOCBSI3aHHBIX 3JIEMEHTOB, UCTIOIb3YEMBIX IS
YIOBIIETBOPEHUSI TMOTPEOHOCTEH OIMpeaeNeHHOT0 pPhIHKA JHOO
9acTH (CErMEHTa) C y4eTOM JaHHOTO OKPY>KEeHUsI (TIOJIMTHYECKOTO,
KyJbTypHOTO, 3KOHOMHYECKOTO, HHCTUTYIMOHHOTO) HOCHT
Ha3BaHHUE

a) Kommiekc MmapkeTuHra

b) Konceromepusm

C) MapkeHgai3uHr

d) Kommepueckuii pacyer

CucreMa ynpaBJieHUs] MADKETUHTOM  BKITIOYAET:

a) IlnanupoBaHue MapKeTHHTA (CTPATETHYECKOE U TEKYIIEE)

b) Opranuszanuro yrnpasieHust

¢) Konrpoiss

d) Bce BblmenepeyrcIeHHOS

VYkaxure HanOoyiee TIONHBIA TIepeYeHb COCTaBISIOLINX
KOMITJIEKCa MAapKETHHTa

a) To.ap, ieHa, METO/IBI  PACIIPEACIICHH S, CETMEHT PhIHKA

b) Tosap, mena, Meromsl pachpenesieHnsi,  METOJIbI
CTUMYJIMPOBaHUA

¢) IloTpebutensckue pBIHKM, TOBap, LIEHa, METOAbI
pacrpe/eneHust

d) Tlorpebutenbckue pPHIHKH, TOBAp, IEHA, CETMEHT PpbIHKA,
METOABI pacrpeeieHus
VYrpaBieHue  MapKeTHHTOM — 3TO ...
a) VYmpasineHue COBITOM
b) Vmpasaenune cripocom
C) VYmpaBieHHE TMPOU3BOICTBOM
d) Her npaBuabHOrO BapraHTa OTBETA
dopmarbHas TpoleAypa, HanpaBieHHass Ha poOCT cObITa |
npuObU  QUPMBI | clAraromascs ©3 JBYX dYacTed —
CTPATETHYECKOT0 TUIAHHUPOBAHUS W IIAHUPOBAHUS MAapKETHHTA
a) VYrmpasieHne
b) Cormacosanue
C) Busupoanue
d) IlnanupoBanue
Ykaxnure, B KakoM paszjieie IJlaHa  MapKeTHUHra JaeTcs
OIMCaHKNe KIMEHTOB, OOBSCHSIOTCS NMPUYMHBI BHIOOpPA IIEIEBOTO
PBIHKA, a TAKXKE pPACCMATPUBACTCS MOPSIOK OIPEACICHHs 3TOTO
pBIHKA?
CuryauuoHHBIN aHATU3
IeneBoit pbIHOK
enu u 3agaun MapKeTHHTra
Crparerust MapKeTHHTa
Vkaxure, B YeM 3aKIOYaeTCs  I[eJIb  MapKETHHIOBBIX
HCCIIEA0BAHUN
Haxox/1eHne HY)KHBIX PHIHOYHBIX TAPTHEPOB
Panmonanu3anus CTpaTeruu u TaKTUKH
KOMMEPUYECKO-X03HCTBEHHOH e TeIbHOCTH
CHUXeHHE IeH Ha TOBAPHI U YCIYTH
[Tonck KOMMEpPYECKUX MapTHEPOB
YkaxuTe, 4T0 OTHOCUTCS K CIIOcO0y cOopa nadopmaryn?
Br16op kanana pacmnpeaeineHus
OKCIIEPUMEHT
JenoBas urpa
Oxcrieptr3a__ BpiOepruTe  IpaBWIBHBIA  BapuUaHT  OTBETA.




[TpUHIIUIIOM MapKETUHTOBBIX UCCIICIOBAHU SBIISCTCS ...
a) YHHBepcalbHOCTh
b) DramHoCTh
€) IIcHXONOTHYHOCTH
d) TaktuuHOCTH
10. Yxkakure JIeHCTBHE, OTPAXKAIOIICE CCTMEHTALIUIO PBIHKA
a) Pa30uBKa phIHKA HA YIACTKH
b) AmnkerupoBaHue CyObEKTOB pPHIHKA
C) BrIsBICHUE HY)KHBIX DJICMEHTOB PIHOYHOM HHPPACTPYKTYPHI
d) PanmoHanu3aIus TOBAPOABIIKCHHUS
11. 3akoHumTe mnpemnoxkeHwe. [pynmupoBKa KOHKYPEHTOB II0
(akTopaM KOHKYPEHTOCTIOCOOHOCTH IPHU MPOJIBMIKESHUHU HAa PHIHOK
npeacTaBisieT coboii ...
a) CerMeHTaIuio pbIHKa 10 TPyIIaM HOTpeOuTeNeit
b) Cermenraruio pslHKa 0 TPYyIIIaM IPOIYKTOB
c) CermeHTanuo Mo NPEANPUATHIM (KOHKYPCHTaM)
d) Her npaBuIbHOTO BapHaHTa OTBETA
12. Yxaxunre HeHCTBUE, XapaKTEPHOE IS «HAOIIOACHU»
a) COop AaHHBIX O TOBApHBIX 3amacax
b) ®ukcanus KkaTeropuu JIUII, MOCEIIAOIINX Mara3uH
C) 3amep u puKcaIys pe3yIbTaToB AHEBHON PabOThI Mara3uHa
d) KoppekTHpoBKa TOBAPHOTO aCCOPTUMEHTA
13.  YxaxuTe ACHCTBUS, OTHOCSIIMECS K METOJAaM MapKETHHIOBBIX
HCCIIEAOBAHUM
a) IIporpammHO-1IeN€BOE IJIAHUPOBAHKE
b) Amanu3 ToBapHOTO acCOPTHMEHTA
c) Coopka, 06paboTKa BTOpHIHON HHDOPMALIUH
d) PamkupoBaHue nmorpeduTeneit
14. 3axoHunTe OpeIokKeHUE. JeaTeTbHOCTh 10 TUIAHUPOBAHUIO,
MPETBOPEHHUIO B KHM3Hb M KOHTPOJIIO 32 (PU3NUECKUM MepeMenieHHeM
MaTepUaioB ¥ TOTOBBIX M3/ICIHIA OT MECT X MTPOMCXOXKICHHS K MECTaM
MCIIOIb30BAHMS C LIEIIBIO YIOBJICTBOPEHHS HYX/I TOTPEOUTENCH U BBITOJT
IUIA ce0sl HOCUT Ha3BaHUE ...
a) Po3HuYHAsI TOPrOBIISA
b) TosapoaBmxeHue
c) Copir
d) OmnroBasi TOProBiIs
15. JXXKu3HeHHbI# UK TOBapa — 3TO:
a) UurepBam BpeMeHH OT MOMEHTa MPHOOPETCHHS 10 MOMEHTA
YTUITU3ALUH, TIPEKPAICHUS CYIIECTBOBAHMUS TOBapa
b) CoBokynHocTs (a3 BHeIpeHHs TOBapa Ha PHIHOK, POCTa MPOJIaK,
3pEJIOCTH TOBApa M CIajia NpoIax
C) WurepBanm BpeMeHH, B KOTOPOM CIIPOC Ha CE30HHBIA TOBAp
NPOXOAMT BCE BO3MOXHBIE (Da3bl M BO3BpAIIaeTCs K HCXOIHOM
TOYKE
d) TIIporecc pasBUTHS MPOAAXK TOBAPA U TOIYUEHHS TPUOBLTH

OIlK-4.2

BrisgBisger u
OIICHUBAET
BO3MOKHOCTH
pa3BUTHS
OpTaHU3AINH U
OU3HECOB C
YIETOM
HMEIOIIUXCS
pecypcoB u
KOMITIETCHITNH

Ipaxkmuueckue 3a0anus
1. HccnenoBanne KOHKYPEeHTOB
HccnenoBanne KOHKYPEHTOB 3aKITFOYASTCS B MOJTYICHUU
HEOOXOIMMBIX JaHHBIX JJIsl 00ecreueHHsI KOHKYPEHTHOTO
MPENMYIIIECTBA Ha PhIHKE, a TAKKE HAX0XKJICHHH BO3MOKHOCTH
COTPYJIHUYECTBA U KOOTIEPAIINY C HIUMU.
3aganue
6. TIpoBeaurte aHATU3 KOHKYPSHTHON CPEJIbl U ONPENEIIUTE OCHOBHBIC
HampaBlieHus, (OPMBI, METOJABI M CPEICTBA JICATCIBHOCTH
KOHKYpHPYIOIUX 00pa3oBaTeIbHBIX opraHu3alyii (Ha npumepe 2-3




pEabHO  CYIIECTBYIOIIMX OpPraHU3alMi-KOHKYPEHTOB  Ballero
npodpuns gearensHocTH). Onpenenute YpoBeHb KOHKYpPEHIIWH,
XapaKTepHBIH JUIs Balllell opraHu3aiuy.

IIpu mpoBeneHNM aHAIN3a KOHKYPEHTOB, OTBETHTE Ha

CJIETYIOIIUE BOIPOCHL:

— Kro sBnsiercs BammMu KOHKypeHTaMH?

— B uem 3akmouarores ux crparernn? KakoBsl ux nemau?

— B 4em cocTosT ux cunbHbIe U cliabble CTOPOHBI?

— Kax onu pearupyloT Ha pa3iauuHbIe NMPHEMBl KOHKYpPEHTHOMN

00pBOBI?

7. Ilpoananm3upyiTe CBOM JOCTOMHCTBA M HEJOCTATKH IO CPABHEHHUIO
C KOHKYPHPYIOIIMMHU OPraHU3alUsIMHU.

8. Paspabortaiite MEpOIpUATHS, TTO3BOJISAIOLIHE MTOBBICUTh
KOHKYPEHTHYIO  CIIOCOOHOCTh  Ballleil  OpraHuzanuu, WU
NPOAHANIU3UPYHUTE  BO3MOXKHOCTb  KOHKYPEHTHOHM  3aILUTHI
pa3paboTaHHOW CTPYKTYphl YIpaBIICHHsS OpPraHU3allMd, INpU
HEO0O0XOIMMOCTH BHOCS U3MEHEHUS.

9. Ilpu oTCyTCTBHM BO3MOXKHOCTHU IOBBICUTH YPOBEHb KOHKYPEHTHOMN
3alUTBl 32 CUET YAaCTHUYHBIX CTPYKTYpHBIX  H3MEHEHHH,
pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYpY YHpaBICHUS
OpTraHH3aLHN.

10. Caenaiite BpIBOX IO paboTe.

2. AHaan3 MapkeTHHroBoil mHGpopmanuu. Ilposenenne
MAapPKeTHHIOBBIX HCCJIEIOBAHUI B 00pa3oBaTeIbHOM
OpraHu3anuu

3aganue.

8. Ompenenute W OXapakTepu3yHTe HWCTOYHHUKH MAapKETHHTOBOU
nH(OpPMAaLIMK Ballel OpraHu3alum.

9. OxapakTepu3yiiTe OCHOBHBIE BHbl MapKETUHIOBOH MH(OpMAIHH,
HCIIONb3YyEMOU B BAallIEW OpraHU3alMH.

10. Omnpenenute M oxapakTepu3ylTe cnocoObl cOOpa MapKETHHIOBOM
nH(bOpMAaIUH.

11. Pa3paOotaiite mmaH cOopa MJaHHBIX, OTBETHB Ha CIEIYIOIINe
BOTIPOCHI:

— Kro coOupaer panHble, camMa KOMIIAHHS WM BHEIIHSA
MapKeTUHrosas ¢pupma?

— Kakyrw undopmanuio ciieayer coouparhs?

— Koro unu 4uro crieayert uccieoBath Wik KaKUM CIIocooom?

— Kro u xak Oynmer cobupaTh naHHBIC?

— Hackonbko aiutenen Oyaer nepuo coopa JaHHbIX ?

— Korna u rae ciaenyer cobupars HHGpOpMAIHO?

— Cxomnbko OyAeT CTOUTh HccienoBaHue?

12. Onpenenure U OXapaKTEpHU3yWTE€ OCHOBHBIE HaIPaBICHUS
MapKETHHIOBBIX UCCIIEIOBAHUI B Ball€il OpraHu3aluy.

13. Pazpaboraiite W oxapaxTepu3yHTe MNPOLEAYPY MapKETHHIOBBIX
WCCIIEIOBAaHNH B Balllel OpraHn3aliy.

14. CnenaiiTe BBIBOI 10 padore.

OIIK-4.3

PazpabatbiBaer
OM3HEeC-TUTaHBbI
IIPOEKTOB U
HaIpaBJIeHUI
OusHeca

3adanus na pewienue 3a0ay u3 npogeccuoHarbHoU obracmu,
KOMNJIeKCHble 3a0anus
3aganue 1. MapkeTHHT Kak oOCOOBIM IMOAXOX K YIIPaBICHHUIO
MPOM3BOJCTBOM U pean3auell MpoayKUuHu chOpMHUPOBATICS:
A) B Hauane ABaJaToro BeKa, KOraa B pAle MPOMBIIIIEHHO
Pa3BHUTHIX CTPaH 000CTPUIIACh KOHKYPEHIHS MEXTY
MPOU3BOJUTEISIMU IPOIYKLMH U ILIEJ MPOLECC CO3AaHMS
KpYITHOMAacIITaOHOTO IIPOU3BOJICTBA.

b) B 1926 1., xorma B CIIA Oputa co3mana HarmonanmpHas




acCOITHAITI MapKETHHTA U PEKJIaMBI.
B) B 1929-1933 rr., xorma B CHIA paspasuics riayOoKuit
SKOHOMHUYECKHUI KpU3HC.
I') mocme BTOpoO MHPOBOH BOWHEI, KOTJa Hauboyee pa3BUTHIC
CTpaHbl BCTYIHIN B IOCTHHYCTPHATILHBIN 3TAIl CBOCTO Pa3BUTHSL.
5.  Kakoii u3 nepeuucienHbix 6apuanmos omeema npeocmasisiemcs
sam geprvim? OOvsCHUME CBOI0 NOUYUIO.
6. Koeda, no eawemy MHeHul0, MapKemuHe NOSAGUICL 6
cospemennoti Poccuu?
7. Kakxue obvexmuenvie 006CmMosmerbcmea  CHOCOOCMEYIOM
Pa3sumuio pocculicko2o mapkemunea?
8. Umo mewaem unmencugurayuy MapkemuH208bIX UCCIe008AHUL
6 Poccuu?
3apanue 2. Korga 3anumMaenibcsi OM3HECOM, TO 3HATh, YETO XOUYET
OTpeOnTEeNh, - 3HAYUT O00JAAATh MPEUMYIIECTBOM IO CPAaBHEHUIO C
KOHKYPEHTaMHU Ha pbIHKe. ECliM jke BbI CTal YCTYIaTh KOHKYPEHTY,
YpE3BBIYAIHO BYXHO BBISICHUTD, TIOYEMY ITOTPEOUTENH HAET K HEMY, a He
K BaMm. Jlydie Bcero, KOHEUHO, CIIPOCUTH CaMOTO TTOTpeOnTes..

B xayecTBe mpuMepa NpPUBOAMTCSA YacTh BOIPOCOB, 3aJaHHBIX
MOTPEOUTEIISIM O HOBOM KOHJIUTEPCKOM HM3/ICTUH aHTITMICKONH KOMITaHUH
«lIBemicy, cocToseM U3 OMCKBUTA, KapaMelln 1 H3I0Ma.

1. Kak gacTo BbI enuTe KOHIUTEPCKUE U3ACIIUS?

2. Kornma BeI ux equre?

3. Yro 13 npemiaracMoro aCCOPTUMEHTA BaM HPABUTCSI?

4. ITouemy BaM HpABSTCSI UMEHHO 3TH U3AENUA?

5. He cnumkom nmu koHauTepckoe usaenue pupmel «llBemncy msarkoe,
WJIM TBEPJIOE, WK IIPUTOPHOE?

6. Kynure i1 BbI €ro 1o Takoi-to nexe?

7. Or d4ero BBl OTKaXETECh, YTOOBI KYNHUTh HOBOE KOHAMTEPCKOE
uzaenue?

Ilooecomosvme sonpocnux u3 18-20 e6onpocos, ¢ nomouvio
KOMOP020 MOJICHO Obl10 Obl cOOpamv HeoOX00UMYI0 UHGOPMAYUIO Y
NOMEHYUATLHBIX ROKYnamerell 0 blopanHom Bamu mosape.

3aganue 3. CwmomenupyiiTe mporpamMmy MapKeTHHTa IS
BbIOpaHHOTO Bamu TOBapa.

Omeemvme Ha 60NpoCyvL:

1. Yro BimseT Ha cripoc Ha Bamr ToBap?

2. Kro Bamu noreHIuagbHble OKyIaTe U ?

3. Kro sBnserca Bamnmu oCHOBHBIMH KOHKYpEHTaMH?

4. KakoBbl y KOHKYPEHTOB LI€HBI, Ka4eCTBO TOBapa, YHaKOBKa,
obcy)xuBaHue. ..?

KaxoBsl nienu mapkerunra Bamei komnanun?

6. Kakyro mapkeTHHIOBYIO cTpaTeruto Bel Beiopanu? [louemy?
3aganue 4. OgauMm u3 Hambolee AWHAMUYHO Pa3BHBAIOIIUXCS
POCCHUHCKHX DPBIHKOB SIBISIETCS PBIHOK TYPHCTCKHUX YCIYT, B TMEPBYIO
ouepe/lb TaKOM €ro CEerMeHT, Kak Mopckue Kpyusbl. Ilpennoxenue
KpPYH30B CyIIECTBEHHO MPEBBIIIAET CIPOC Ha HUX.

B omux ycnosusx mypucmckue @upmvl 8bIHYIHCOEHDB
uckamos  HeCMAaHOapmHvle Nymu  NpueiedeHus  KIUeHMO8.
Onpedenunucy 08a OCHOBHLIX HANPAGNEHUSL:

* TpPEAOCTaBICHHUE CKUAOK (AETSAM, IEHCHOHEpaM, MOJIOJ0KEHAM,
BKJIQJIYMKaM HEKOTOPBIX OAHKOB, MOIY4aTeJIsIM LIEJIEBbIX KPEIUTOB);
* pacuIMpeHue MPEenMyIIECTBEHHO reorpauueckoil TeMaTHKN KPyH30B
U ero KyJbTypHOW MpOrpaMMBl, COCTOSILIEd B OCHOBHOM U3
BBICTYIIJICHUH OIHUX U TEX XK€ «3BE31».

Ilpeonooicume cobcmeennvie 6apuUanmvl NOGbIUEHUS KOHKYDEH-

o




MOCNOCOOHOCMU MYPUCICKOU (DUPMbL, 3aHUMAIOWENCs Opeanusayuen
MOPCKUX KPYU308.
3aganue 5. Gupma «Jlomuno munnay (CIIA) sBisercs omxHol U3

KpyIHEHIINX KOMIIAHUH CTpaHbl IO Mpojaxe nuuupl. dupma Bener
MOCTOSIHHOE COPEBHOBAHUE C KOHKYpPEHTaMH 3a JTyUIyl0 MO KauyeCTBY
MPOJYKIIMIO U CKOPEHIIYIO €€ J0CTaBKy. «Bech Hall OU3HEC MOCTPOCH
Ha «OBICTPOTE», - TOBOPUT TeHEPATLHBIN qupekTop Tom Manaras.

®dupma B3suTa Ha ce0s1 00A3aTEITHLCTBO COPACHIBATE 3 O C IICHBI
JIFO0OM THUIIBI, €CJIA €€ HE JIOCTABIIN KIUCHTY Ha oM B TeucHHe 30
MUHYT. «JloCTaBIIMKY» MUIIBI OYKBaIbHO OCXKUT, HECSA €€ Ha PyKax, OT
CBOETO aBTOMOOWJIA IO J0Ma WM KBapTUPHl KJIMeHTa. YHudopma
COTPYJHHUKOB BKIIFOYACT KPOCCOBKHU (IJI1 TPEHUPOBKU OHHU PETYJIIPHO
COBEPIIAIOT JCCSITUKIIIOMETPOBBIC TPOOCIKKH).

Omeemume Ha 80NPOCHL:
1. B yem npeumywecmea panne20 noasieHusi NPOOYKYUU HAa pblHKe U
bonee bvicmpoll 00CcmasKu ee NOKYnamenio?
2. Kakue HeomuodcHvie 8OHPOCHL HEOOXOOUMO Peuiumb POCCUNICKUM
npeonpunumamensm Ol YCKOPeHUs HpoYecco8 npou3eoocmed u
peanuzayuu moeapog?

0) [Hopsinok npoBeeHUsI MPOMEKYTOYHOM ATTECTAIlUM, TOKA3aTeJIH U KPUTEPUH
OLlEHUBAHMUSL:

[TpoMexyTouHass arrecTalisi MO JAWCHUUIUIMHE «BKJIIOYAET TEOPETHUECKHUE BOIPOCHI,
MO3BOJISIOIINE OLEHUTh YPOBEHb YCBOEHUS 00YYaIOLIMMMCS 3HAHUM, M MIPAKTUYECKHE 3aaHus,
BBISIBJISIFOIIME CTETIEHb CPOPMUPOBAHHOCTH YMEHUH U BIIaJIEHUI, IPOBOAUTCA B (hOpME SK3aMeHa.

DK3aMeH MO JaHHOM NUCHMIUIMHE MPOBOJIUTCS B YCTHOW (hopMe MO 3K3aMEHALMOHHBIM
Ousietam, KaXIbli M3 KOTOPBIX BKJIOYAET 2 TEOPETHMYECKHUX BOIPOCAa U OJHO MPAKTHUECKOE
3a/laHue.

IToxa3aTenu U KPpUTePUH OLIECHNBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJHYHO» (5 6aimioB) — oOyyaronuiics 1eMOHCTPUPYET BBHICOKUH ypOBEHb
Cc(OPMHPOBAHHOCTU KOMIIETEHIUH, BCECTOPOHHEE, CHCTEMATHYECKOE U INIyOOKOe 3HaHUe
y4eOHOro MaTepuasia, CBOOOJHO BBINOJHSAET MPaKTHUECKUE 3aJaHMsl, CBOOOIHO ONEepUpyeT
3HAHUSAMHU, YMEHUSIMHU, IPUMEHSET UX B CUTYallUAX MOBBIIIEHHON CII0KHOCTH.

— Ha OILIEHKY «Xopomo» (4 Gamna) — oOyuarommiics AEMOHCTPUPYET CPEIHUN YpPOBEHb
c(OpMUPOBAHHOCTH KOMITETEHIMI: OCHOBHBIE 3HAHMS, YMEHHSI OCBOEHbBI, HO JIOIYCKAIOTCS
HE3HAYUTENbHbIE OIIMOKH, HETOYHOCTH, 3aTPYJHEHUS IPU AaHATUTHYECKUX OTlepalusiX, IepeHoce
3HAaHUU U YMEHUH Ha HOBbIE, HECTAH/IaPTHBIE CUTYaIUH.

— Ha OLEHKY «YyJAOBJIETBOPUTENbHO» (3 Oamia) — oOyyaromuiics IEeMOHCTPHPYET
MIOPOTOBBI YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIMI: B X0J€ KOHTPOJIbHBIX MEpONPUATUI
JIOMYCKAIOTCS OLIMOKM, TMPOSIBISETCSI OTCYTCTBHE OTAEIbHBIX 3HAHUM, yMEHUI, HaBBIKOB,
0oOydaroluiicsi HCIBITHIBAET 3HAYUTENIbHbIE 3aTPYAHEHMs] NpU ONEPUPOBAHMM 3HAHUSMH U
YMEHMSIMU NIPU UX NIEPEHOCE HAa HOBBIE CUTYaLINU.

— Ha OLIEHKY «Hey/10BJIeTBOPUTEIbHO» (2 Oasia) — o0yJaroluiicss 1eMOHCTPUPYET 3HAHUSA
He Oonee 20% TeopeTHYECKOro MaTepHaia, JOMYCKAaeT CYHIECTBEHHBIE OIIMOKH, HE MOXKET
NIOKa3aTh MHTEJUIEKTYaJIbHbIC HABBIKU PEIIEHUS NMPOCTHIX 3a1ady.

— Ha OILICHKY «HEYAOBJIeTBOPHTEeIbHO» (1 Oamn) — oOydaromuiics HE MOXKET MOKa3aTh
3HAaHUS Ha YPOBHE BOCHPOM3BEACHUS M OOBSICHEHUS HH(OpPMaLMM, HE MOXKET I10Ka3aTh
MHTEJJIEKTYaJIbHbIE HABBIKM PELICHUS MPOCTHIX 3a1a4.

Memoouueckue pekomenoayuu 01 HOO20MOBKU K IKIAMEHY




[loaroroBka K 5K3aMEHy MO AMCLUILIMHE 3aKIIOYAETCs B M3YyYEHUU TEOPETUYECKOTO
Marepuaga 1o KOHCHEKTaM JIEeKIMH, UCTOYHUKAM OCHOBHOM M JOMOJHUTENILHOW JMTEpaTypBhl,
BKJIFO4as TCMbI CAMOCTOATCIIBHOTO U3YYCHU.

[Ipy caMOCTOSITEIPHOM H3YYE€HUM MaTepuaja pPEKOMEHIYETCs 3aHOCUTb B TETpajb
OCHOBHBIE [TOHATHUS, TEPMUHBI, (POPMYTUPOBKHU 3aKOHOB, (DOPMYJIBI, BEIBOJIBI IO H3y4aeMOU TEMe.
N3yuenue m060ro Bompoca HEOOXOAMMO IMPOBOAUTH HA YPOBHE CYILHOCTH, & HE Ha YpPOBHE
OTAEJbHBIX SIBJICHUI. DTO cIocoOCcTBYeT Gosiee r1y0oKOMy U IPOYHOMY YCBOGHHUIO MaTepHala.

Jl1s Toro 4To0bl N30€KaTh TPYIHOCTEH IPU MPOXOKAEHUN IPOMEXKYTOUHOM aTTecTaluu
pEKOMEHAYEM THIATEIbHO M3YyYUTh TEOPETHUYECKUMH M IPAKTUYECKUNA Marepuanl B
pPEKOMEH1yeMO JIuTepaType, MaTepuall XpeCTOMaTH, CleUaIN3UPOBAaHHBIX HHTEPHET-CANTOB,
JOKYMEHTALUIO 110 KAYeCTBY KOHKPETHBIX OpPraHU3alui.

B cnywae 3arpygHeHHMs Ipu  M3y4eHMHM JUCLMIUIMHBI clefyeT oOpamiaTbest 3a
KOHCYJIbTALIMEH K IIPEIIOIaBATEIIO.



