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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa U 0100peHa s peanuzaruu B 2026 - 2027
y4eOHOM oIy Ha 3acefaHuu Kageapsl MeHeIKMEHTa U TOCYAapCTBEHHOTO YIIPABICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM rojTy Ha 3acefanuu Kapeapsl MEHEIKMEHTa U TOCYIapCTBEHHOIO YIIPaBJICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

PaGouas mporpamma nepecmMoTpeHa, o0cyxieHa u ogoopena s peanusanuu B 2028 - 2029
y4eOHOM TroJly Ha 3acefanuu Kadeapsl MEHEIKMEHTa U TOCYIapCTBEHHOTO YIIPABJICHUS

[Iporokon ot 20 . Ne

3aB. kadenpoit O.H.EasapOBa

PaGouas mporpamma nepecmMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM roJly Ha 3aceqanuu Kadeapsl MeHeHKMEHTa U TOCYAapCTBEHHOTO YIIPaBJICHUS

IIporokom or 20 . Ne
3aB. kadenpoii O.J1. HazapoBa




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

[{enbto OCBOEHUS TUCHHUIUIHHBI «Y IPABIEHNE KaYeCTBOM) SIBIISIFOTCS —
03HAaKOMJICHHE CTYACHTOB C OCHOBAaMH T€OPHUHU U MPAKTHUKU COBPEMEHHOTO YIPaBICHUS
KaueCTBOM IMPOIYKIIMU B COOTBETCTBUH C TPEOOBAHUSIMHI MEKIYHAPOIHBIX CTAHIAPTOB;
(dbopMynMpoBaHUE KOMIETEHIINH, HEOOXOUMBIX B MPOPECCHOHATBHON ACSITETbHOCTH
OakanaBpa o HanpasieHnuo 38.03.02 «MeHeKMEHTY.

3aga4yu u3y4yaeMou JTUCIUILINHBIL:

- 3y4yenue TeopeTHueckux OCHOB B 00J1aCTH 00eCIIeYeH s KaueCTBa U YIIPaBJICHUS
KaueCTBOM MPOYKIUH;

- U3y4YEeHHE MTPAKTUUECKUX PEKOMEHAIMI 110 Opranu3aiuu U GyHKIIMOHUPOBAHUIO
CUCTEM YIpaBIECHUS KAYeCTBOM MPOAYKIIUU HA MPEAIPUITUIX PA3IUYHBIX POpM
COOCTBEHHOCTH;

- 3HAKOMCTBO C TPEOOBAaHUSAMHU OTEUECTBEHHBIX U MEXAYHAPOIHBIX CTAHIAPTOB MO
YIPaBIECHUIO KAYECTBOM;

- 3HAKOMCTBO C HOPMAaTUBHBIMU JJOKYMEHTAMH, PETYIHUPYIOIIMMHU IIPABOBLIE
OTHOIICHUS B 00JIaCTH KauecTBa.

2 MecTo qucuuIInHbl (MOAYJIsl) B CTPYKTYpe 00pa3oBaTe/IbHON NPOrpaMMbl

Jucnunnuna YnpaBieHHe KaueCTBOM BXOJUT B YacTh y4eOHOTO IJIaHa
dbopMUpyeMyI0 yYaCTHHKAMHU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHOM MPOrPaMMBI.

st u3ydeHus TUCIUIUIMHBI HEOOXOAUMBI 3HAHUS (YMEHHUS, BIAICHHUS),
c(hOpMHUPOBAHHEIC B PE3YJIBTATE U3YUCHUS JUCIHUILINH/ TPAKTHK:

[lenooOpazoBanue

OpranuzanvoHHOE IOBEICHUE

3uanus (yMEHUS, BJIQJICHUS), IOTYICHHBIC IPU U3yUECHUH JTAHHOUN TUCITUTUTHBI
OyayT HEOOXOIMMBI JJIST U3YICHUS TUCITUILTAH/TIPAKTHK:

[Tpon3BoICTBEHHAS - TPAKTUKA 110 MOJIYICHHIO MPO(ecCHOHABHBIX YMEHHUI U OITBITA
npo¢eCCUOHATBHON EATETbHOCTH

VYmpaneHue 3aTpataMy B TPOMBIIIIIEHHOCTH

Jlorucruka

[TpousBoacTBEHHAs- TEXHOJOTHYECKasl (MPOEKTHO-TEXHOIOTHYecKas ) MPaKkTHKa

DKOJIOTHYECKUN MEHEHKMEHT

AHTHKPHU3UCHOE yIIpaBIeHUE

BrimonHeHe 1 3amuTa BBITYCKHOW KBATH(PHUKAITMOHHON paboThI

[ToaroToBka K caaye u caada rocyJapCTBEHHOTO SK3aMeHa

[TpousBoaCTBEHHAS — MPEIAUILIIOMHAS TPAKTHKA

YrpasieHrne THHOBALUSAMU

VYrpasneHue puckaMu

VYrpaBieHrue CTOUMOCTHIO KOMITAaHUH

VYrpasnenue npojaxaMu

OnepanMOHHBIA MEHEDKMEHT

3 KomnereHuuu ody4arouierocsi, popmupyemsbie B pe3y/ibTaTe 0CBOCHHUS

AUCHUILIMHBI (MOYJIS1) M IJIAHMPYeMble pe3yJIbTaThbl 00yUeHus

B pe3ynbraTe 0OCBOSHMS TUCHUIUIMHBI (MOAYINs) «YTpaBieHHE KaueCTBOM)
oOydJaroruiics JoKeH 00IaaaTh CICTYIONTUMU KOMITETCHITHSIMU:

KO,Z[ HHAUKATOpa I/IHIII/IKaTOp JOCTHXKCHUA KOMIICTCHIIN

ITIK-1 Crioco6eH ocymecTBIsATh MOAIEPKKY MEHEPKMEHTAa OPTaHU3alluN: B POBEICHUHT
MapKETHUHTOBBIX UCCIIEOBAaHUH; BBISIBIICHUN OM3HEC-TIPOOJIEeM TN OM3HEC-BO3MOYKHOCTEH;




JOCTHKEHUH 3aIlJIaHUPOBAHHBIX (DUHAHCOBBIX M OTMEPAIIMOHHBIX MTOKa3aTeNe;
OCYILECTBISATH MOATOTOBKY K MIPOBEACHUIO U3MEHEHUI B OpraHU3allly, a TaKkxKe
00OCHOBBIBATh PEIICHHSI U OLIEHKY 3(()EKTUBHOCTH JIOCTUTHYTHIX PE3YJIbTATOB

[IK-1.1 OcCymIecTBISIET AEATEILHOCTD 10 TPOBEICHUIO MAPKETHHTOBBIX
MCCJICI0BAHM; JOCTHIKEHUIO 3aIlJIJaHUPOBAHHBIX (PMHAHCOBBIX U
OTIEPAIIMOHHBIX MMOKa3aTesei

I1K-1.2 PemaeT npodeccronanbHbIe 33a4y 10 MOATOTOBKE K MPOBECHUIO
W3MCHEHHU B OpraHHU3aliH
T1IK-1.3 Bnaneer meTomamu aHanuza, 000CHOBAHHS M BRIOOpA PEIICHUH U OIICHKE

7 (HEKTUBHOCTH TOCTUTHYTHIX PE3yJIbTAaTOB




4. CTpykTypa, 00b€M U copepkaHue JUCHUILIMHBI (MOTYJISA)

OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX eauHuI] 144 akaja. yacoB, B TOM

qHce:
— KOHTaKTHas pabota — 57,2 akaj. 4acos:

— ayauTopHas — 54 akaj. 4acos;

— BHeayauTopHas — 3,2 aKaj. 4acos,

— camocTosTenpHas pabora — 51,1 akaz. gacos;

— B (popme npakTudeckoil moaroroBku — 0 akai. yac;

— MOATOTOBKA K 3K3aMeHy — 35,7 akaj. yac

<DopMa aTTeCTaluu - 3K3aMEH

AynutopHast
KOHTakTHas paboTa

B aka/. 4 X
Paznen/ Tema (B akaj. yacax)

JUCIHUITIIIMHBI

Cemectp

Jlek.
3aH. 3aH.

n1ab. | IpaxT.

CaMocrosTenbpHas

paboTta cTymeHTa

Bun
CaMOCTOSTEIIFHON
paboThI

®dopma TeKyIero
KOHTPOJIS
YCIIEBa€MOCTH U
MIPOMEKYTOUHOU
aTTeCTaluu

Kon
KOMIIETCHIIUH

1. Pazgen 1. CymHocTh KauecTBa
U YIIPaBJICHUS UM.

1.1 OcHOBHEIE KaTeTOPUU 1
MIOHATHS B 00JIACTH 1 4
yIIpaBJIeHHs KayeCTBOM

IlogroroBka Kk
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO
Tloaroroska
JIOKJIaJIOB
CaMocCTosATENbHOS
H3y4eHre
yaeOHOW W
Hay4HOU
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMH U
CHeIMaTU3UPOBaH
HbIMU UHTEpHET-
caiitamu

YerHbll  onpoc
CemmuHapckoe
3aHATHE

TK-1.1, TIK-
1.2, TIK-1.3

1.2 UcTopwus pazButus
TEOPUU U MPAKTUKU 1 4
YIIpaBJIeHHs Ka4eCTBOM

ITogroroBka k
CEMHUHApPCKOMY ,
TIPaKTUIECKOMY

3aHATHIO
ITonroroska
JIOKJIaJIOB
CaMoCTOSATENbHOS
H3y4eHue
yueOHOH U
Hay4HOU
TUTEPaTyPHI
Pabota ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMH K
CHEIMaTU3UPOBaH
HBIMM

VYeTHBI  ompoc
CemuHapckoe
3aHATHE

TK-1.1, TIK-
1.2, TIK-1.3




Wnrepuer-
caiitamu

1.3 Moxgenu wu

KadyeCcTBa

COBPEMEHHBIC KOHICTIIUH

IToaroroBka
CEMHHApPCKOMY ,
MPAaKTUYECKOMY

3aHATHIO
ITogroroBka
JIOKJIaZIOB
CaMoCTOATEILHOS
H3yUYCHHE
yueOHOl U
HayJHOU
JIUTEPATypPbI
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKaAMH 1
CHeIUATN3UPOBaH
veiMu UHTEpHET-
caiitamu

VYerapiit  ompoc
CemuHapckoe
3aHATHE

IK-1.1, IK-
1.2,TIK-1.3

1.4 DxoHOMHUUECKHE
aCIEKThI KauecTBa

51

IToaroroBka x
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO
ITogroroska
JIOKJIaIOB
CaMOoCTOSITEIbHOE
H3yUCHHE
yaeOHOW W
Hay4YHOM
JIUTEPATYpPbI
Pabora ¢
3JIEKTPOHHBIMU
OuOIMOTEKAMHU U
CIIEIAN3UPOBAH
HbIMU WHTEpHET-
caiitamu

VYcTHbI  ompoc
CeMuHapckoe
3aHATHUC
TECTHPOBaHHE

TK-1.1, TIK-
1.2, TIK-1.3

HWroro no pazaeny

12

25,1

TMPpUMCHCHUS.

2. Paznen 2. KBanmmeTtpust Kak
HayKa ¥ €€ POJib, METO/IbI
001aCTH IPAaKTHYECKOTO

u

2.1 KBanumerpus kak
Hayka. [lokazarenu
Ka4yecTBa U METOJIbl UX
OLIEHKH

ITonroroBska k
CEMHHAPCKOMY ,
MPAaKTUYECKOMY

3aHATHIO
ITonroroBska
JIOKJIaI0B
CaMOCTOSITEIbHOE
H3y4YCHHE
yueOHOH U
Hay4HOU
JIUTEPATYPhI
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMOTEKAMU U
CHelUaIn3UPOBaH
HeiMu UHTEpHET-
calitamMu

VYeTHBI  Ompoc

CemuHapckoe
3aHSATHEC

TK-1.1, TIK-
1.2, TIK-1.3

2.2 OCHOBHBIE METO/IBI

10

IToaroroBka k

VYerapiit  ompoc

IK-1.1, INK-




yIIpaBIECHHS Ka9eCTBOM
(uHCTpyMeHTapuil kauecTBa)

CEMHHApPCKOMY ,
MPaKTUYECKOMY
3aHATHIO
Brimonaenne
TIPaKTUIECKHX pa-
60T
Pemenne
CUTyallui u
TBOPYECKUX
3aJIaHUuN
ITogroroBka
JIOKJIaIOB
CaMOCTOSITEIbHOE
H3yUCHHE
yuebHOi U
Hay4HOU
JIUTEPATYpPhI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMO-TEKaAMH 1
CIIEIATN3UPOBAH
veiMu UHTEpHET-
caitamu

CemuHapckoe
3aHATHE
AynuropHas
KOHTpPOJIbHAsL pa-
6ota
TectupoBanue

1.2, TIK-1.3

Wroro no pazneny

14

10

MIPOAYKIIHN

3. Paznen 3. KoHrposs kayecTBa

TIPOTYKITAH

3.1 KonTtpois xauecTBa

IlogroroBka Kk
CEMUHApPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

Brinonnenue

MPAKTUYECKUX pa-
00T
CaMOCTOSITEIbHOE
H3y4YCHHE
yaeOHOW W
Hay4HOU
JIUTEepaTyphl
Pabora ¢
3JIEKTPOHHBIMHU
OMOIMO-TEKAMH K
CIIEIATN3UPOBAH
HbIMU VHTEpHET-
caiitamu

YerHbll  onpoc
CemuHapcKoe
3aHATHE

AynutopHas
KOHTPOJIbHAs
pabota
TectupoBanue

IIK-1.1, IIK-
1.2, IK-1.3

Wroro no pazneny

cepTuduKanus u

Ka4yecTBa NMPOTyKIUH

4. Paznen 4. CranmapTu3ars,

METPOJIOTHICCKOC obecrieyeHue

4.1 Crangaptu3zauus B
YIIPaBIEHUU KAYECTBOM

ITonroroBka x
CEMUHApPCKOMY ,
MPAaKTUYECKOMY

3aHATUIO
IToaroroBka
JIOKJIaZIOB
CaMOCTOSATEILHOS
H3y4YeHHe
yuebHO u

VYcTHeli  ompoc
CemuHapckoe
3aHsATHE

IIK-1.1, ITK-
1.2, TIK-1.3




Hay4YHOU
JUTEPATYypPbI
Pa6ora ¢
JJIEKTPOHHBIMH
OHOINO-TEKAMH U
CHEIMaTU3UPOBaH
HbIMU MHTEpHET-
carTamMu

4.2 MeTtponornieckoe
oOecreueHne KauecTra
TPOYKIHU

IToxgroroBka k
CEMHHApPCKOMY ,
MIPAKTUYECKOMY

3aHATHIO
CaMOCTOSTENbHOE
U3yUYCHHE
yueOHOW U
HaY4YHOU
JIUTEPATYpPbI
Pabota ¢
AJIEKTPOHHBIMHU
OHOINO-TEKAMH U
CICIHATU3UPOBAH
HeiMH UHTEpHET-
calitaMu

CeMuHapckoe
3aHATHE

VYerapit  ompoc

IK-1.1, ITK-
1.2, TIK-1.3

4.3 Ceprudukanus B
YIIPaBIEHUU KauyeCTBOM

CIICIUAJIM3UPOBAH

ITogroroBka k
CEMHUHAPCKOMY ,
MIPAKTHYECKOMY
3aHATHIO
CamocTrosaTeasHoe
U3yUYCHHE
y4eOHOH U
Hay4YHOU
JUTEPATyPhI
Pabora ¢
AJIEKTPOHHBIMHU
OHOJINO-TEKAMH U

HBIMHU

VYcTHbll  ompoc
CeMuHapckoe
3aHATHE

AynuropHas
KOHTPOJIbHAS
pabota
TectupoBanue

TK-1.1, TIK-
1.2, TIK-1.3

HWroro no pazaeny

12

5. 3K3aMeH

5.1 sx3aMeH

Hroro no pazgeny

CamocTosTeapHoe

OMOINMO-TEKAMU U
CTeLUATU3UPOBAH
HbIMU IHTEpHET-

U3yucCHHE
yueOHOW U
Hay4HOU
JUTEPATYPbI
PaGora c
JNIEKTPOHHBIMHU

carTaMu

YCTHBIH o1poc

TK-1.1, TIK-
1.2, TIK-1.3

Hroro 3a cemectp

Hroro no aucumruivHe

18
18

36

51,1

OK3aMCH

36

51,1

OK3aMCH




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

OO6pazoBarenbHbIC 1 HHPOPMAIIMOHHBIC TEXHOJIOTHH

N3yuenne qUCHUIUIMHBL «Y IPABJICHUE KAYECTBOMY IIPEII0JIAracT HE TOJIbKO
3allOMMHAHUE U TIOHUMAaHue, HO U aHaJIN3, CUHTE3, peduieKcrio, GOPMHUPYET YHHUBEpPCAIbHBIC
YMEHUS M HAaBBIKH, SBJISIOIINECS OCHOBOM CTaHOBJIECHUS podeccuonana. OIHAKO TOJIBKO
CpeACTBa IUCHUILINHBI « Y IPABJICHUS KAYeCTBOM» HEJOCTaTOYHBI Ui (POPMUPOBAHHS
KITIOYEBBIX KOMIIETEHIINNA OyyIero BHITyCKHUKA.

B nacrosmee BpeMs 04HOM U3 3a/1a4 COBPEMEHHON BBICIIEH IIKOJIBI SIBIISETCSA
MOJIFOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCTIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K
MPOIYKTHBHON TPO(EeCcCHOHATLHOM IEATEIBHOCTH, K OBICTPOIA aJanTaluy B yCIOBHIX
Hay4YHO-TEXHUYECKOT0 IIPOrpecca, BIAACIOEro TEXHOJIOIUAMU B CBOEH CIIELIUAIIBHOCTH,
YMEHHUEM HCIOJIB30BaTh MOJYyYCHHBIC 3HAaHUS MPH PEeIICHHH PO eCcCHOHATBHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM IpoIiecce HE0OX0AMMO UCTIOIB30BATh IOMUMO TPAJAUIIMOHHBIX
(dbopM npoBeeHNS 3aHATHI TaK)Ke aKTUBHBIC U HHTEPAKTUBHBIC ()OPMBI.

C uenbto GopMUPOBAHUS U PA3BUTHUS MPOGECCHOHATBHBIX HABBIKOB 00YUaOIINXCS B
pamMKax peanus3alii KOMIIETEHTHOCTHOTO MOX0/1a B yueOHOM IMPOLIECCe MPU MPOBEICHUH
JEKUMOHHBIX 3aHATHI UCIONB3YETCs] 00bSICHUTEIbHO-UIUTIOCTPATUBHBINA METO/T C
3JIEMEHTaMU MPOOJIEMHOT0 U3JI0KEeHUS yueOHOH HH(OpMALIUK.

JlexunoHHBIN MaTepuan Kypca «YIpaBlIeHHE KaUeCTBOMY 3aKPEIUISIETCS B X0J1€
MIPOBEICHUS IKCIIPECC-OMPOCOB (OMPOCOB  Ha JIEKIIMU); TUChbMEHHBIX KOHTPOJIBHBIX padoT;
BBITIOJTHEHUS MMPAKTU-YECKUX padoT (Ha MpUMepe KOHKPETHBIX OPraHu3alui );
MPEACTABICHUS IPE3CHTALMI; NCII0Ib30BAHUS AKTUBHBIX M HMHTEPAKTUBHBIX METOOB MpPHU
MPOBEACHUM NPAKTUUECKUX 3aHATUM:

[ oOydeHre Ha OCHOBE OIbITa — AKTUBU3ALIMs T0O3HABATENLHOM 1€ATEeIbHOCTH
CTYZICHTOB 3a CYET aCCOIHMAIMU UX COOCTBEHHOT'O OIbITAa C MPEIMETOM U3YUYCHHUS C LEIbI0
Pa3BUTHS CIIOCOOHOCTH K 0000IIEHUIO, aHAIN3Y, BOCIPUATHIO MH(OpMAaIIH;

[] *MMUTAIIMOHHBIE yIpa)KHEHUS (YIPaXHEHHUS TI0 HHCTPYKIIMH), METOJI «Case
study» («peleHne CUTYallMOHHBIX IPOU3BOACTBCHHBIX U YIIPABICHUECKHX 3a/1a9»),
MACTAK-TexHO0I0ruIo (MEeTO] aKTUBHOTO COILIMOJIOTUYECKOT0 TECTUPOBAHNUS, aHAIM3a U
KOHTPOJIS), METOZL MO3TOBOM aTaku, O0ydeHHEe uepe3 HayuyHO-UCCIIe0BaTEeNbCKYIO paboTy
U JIp., KOTOPbIE CIOCOOCTBYIOT Pa3BUTHIO SKOHOMHUYECKOTO MBILIIEHHS, (HOPMUPOBAHHIO
OOIIEKYJIBTYPHBIX U IPOPECCHOHATBHBIX KOMIIETCHIIMN 00yJaromuXxcs, a Tak’Ke HaBbIKOB
peleHHsI HEeCTaHJapTHBIX SKOHOMHUECKUX U YIPABICHUECKUX 3aj1a4, 00pabOTKH U aHAIN3a
KoMMepuecKoil nHpopMalu, GopMHUPOBAHUIO TOTOBHOCTH K MPO(ecCHOHAIBHOM
ajanTaiuu,

[] yueOHast TuCKyccusi — MPOBEICHUE CEMUHAPOB-00CYKACHUN 1 CEMUHAPOB-
JMCKYCCHI, KOTOpPbIE MPEAIoaraoT JUalornyeckoe oOIeHne yYaCTHUKOB, B ITpoLiecce
KOTOPOT0 00CYX-Aal0TCsl ¥ PEIIAIOTCS aKTyallbHbIe MPOOIEMHbIE BOIPOCH B 001aCTH
MEHEDKMEHTA;

[] poseBast UMHUTAIS CTYJEHTaMH pealbHONW PO eCCHOHATBHOM 1eATEIbHOCTH
(temoBast Urpa) ¢ BHIMOJIHEHHEM (DYHKIIMHA CHEMAINCTOB Ha Pa3IMYHBIX pa0OYMX MeCTax.

15t mpoBeieHNs KOHTPOJIBHO-AUArHOCTUYECKUX MEPOIIPUATHUN IIpeIaraeTces
HCIIO0JIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIIMPYIOLIUE TECTBI, TECTHI /ISl CAMOJIUATHOCTUKH,
JIMCTBI CAMOOIIEHKH JJIsl SKCTIpECC-AMarHOCTUKY (Hanmpumep, 3h(HeKTHBHOCTH JIEKLIUH,
COJIepKaHUS AUCIUTUINHBI).

Texymmii KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYILIECTBIISICTCS B BUJIE
TECTUPOBAHUS WM BHIIOJHEHHUSI MUHU-KOHTPOJIBHBIX padoT.

CamocTosTenbHas paboTa CTYAEHTOB MOJKPEIUISIETCS NCIOJIb30BAHUEM
AJEKTPOHHOTO MO-COOUSI 110 TaHHOM TUCIUIUINHE.

TakuMm oOpa3om, MPUMEHEHNE UHTEPAKTUBHBIX 00pa30BaTENbHBIX TEXHOJIOTHI
MpH1aeT THHOBALIMOHHBIN XapakTep MPaKTUYECKH BCEM BHUJIaM yYEOHBIX 3aHITHIA, BKIIIOYas
JneKkuoHHbIe. [Ipu 3TOM Aenaercs akIeHT Ha pa3BUTHE CAMOCTOSITENIBHOTO, TPOTYKTUBHOTO



MBIIJICHHSI, OCHOBAHHOTO Ha TUANOTHUYECKUX MPUEMaX, CyObEKTHOM MO3UIIUN
oOyuatolerocsi B 00pa3zoBaTesHOM Mporiecce. Tem caMbiM CO3Jat0TCs YCIOBHS IS
peanu3alnui KOMIETEHTHOCTHOTO MOAX0a MPY U3YYCHUHU AUCIUIUIMHBI «Y TIPABJICHHUE
KaueCTBOM).

6 YueOHO-MeTOoAHUYeCKOe o0ecneyeHne caMoCTOATEIbHOI padoThl 00y4aloIuXCs

[TpencraBieHo B npuaoxeHuu 1.

7 OueHO4YHbIE CPEICTBA ISl IPOBEeHUs POMEKYTOYHOM aTTecTAllun
[IpencraBieHbl B TPUIOKEHUH 2.

8 YueOHo-MeTOoANYecKOE U HHPOPMAIIMOHHOE 00eciedeHUe TUCIUTIMHbI

a) OcHoBHas JUTEpaTypa:

1. Ky3nenona, H. B. Ynpasnenue kauectBoM : yueOHnoe nocodue / H. B. Ky3nernosa. -
4-e u3n., crep. - Mocksa : ®JIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekcr :
anektpounsiid. - URL: https://znanium.com/catalog/product/1588129 (mxara obparienus:
10.01.2025). — Peskum A0CTyMa: 1O MOAIMUCKE.

2. ®omuues, B. 1. YmpaBneHue kaueCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO : Y4EOHUK
s By30B / B. V1. ®omuueB. — 2-e u3f., nepepad. u qomn. — Mocksa : 3garenscTBo
HOpaiiT, 2025. — 229 c. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-19217-9. —

TexcT : anexTpouHslii / ObpazoBarenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/566677 (nara obpamenus: 10.01.2025)

3. Tebekun, A. B. VYmpaBneHue kauecTBOM : yueOHUK /it By30B / A. B. Tebexun. —
2-¢ 3., mepepad. u gon. — Mocksa : M3gatensctBo FOpaiit, 2025. — 410 c. — (Bsicmiee
obpazoBanue). — ISBN 978-5-534-03736-4. — TexcT : anekrponHbIi // OOpazoBaTenbHast
mwiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/559847 (nara obparenus:
10.01.2025).



0) /lomoJiHUTeIbHASA JIUTEpaTypa:
1. . Apucros, O. B. Ynpasnenue kauectBoM : yueOnuk / O.B. ApuctoB. — 2-¢ u3j.,
niepepad. u gorn. — Mockga : UHOPA-M, 2024. — 224 ¢. — (Briciiee oOpa3oBaHue:
bakanaspuar). - ISBN 978-5-16-016093-1. - Tekct : anekTponnsIit. - URL:
https://znanium.com/catalog/product/2127015 (mata oopamenus: 10.01.2025). — Pesxum
JOCTYTMA: 10 MOIUCKE.
2. Poxkos, B. H. Ynpasnenue kauectBoM : yueOnuk / B.H. PoxxkoB. — Mockga :
DOOPYM : UHOPA-M, 2022. — 336 c. — (Bricmiee oopazoBanue). - ISBN 978-5-00091-
791-6. - Tekcr : anmextponHsiid. - URL: https://znanium.com/catalog/product/2051479 (nara
obpamienus: 10.01.2025). — Pexwum qocTyma: 1mo moAmnucke.
3. Kysuenora, H. B. UncTpymenTapuii kauectsa : yueOHOE iocodue [ais By30B] / H.
B. Ky3nenosa ; Marauroropckuii roc. rexuudeckuii yH-T uM. I'. K. Hocosa. -
Maruaurtoropck : MI'TY um. I'. U. Hocosa, 2020. - 1 CD-ROM. - ISBN 978-5-9967-1804-7.
- 3aru. ¢ Tatyi. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/3020
(mata obpamenus: 10.01.2025 - MakpooObeKT. - TeKCT : 31eKTpOoHHbIH. - CBeIeHUs JOCTYITHBI
takxke Ha CD- ROM.
4. Ky3neuosa, H. B. OBomtonus MplliuieHns B 00JaCTH yIpaBiIeHUsS KAY€CTBOM :
yuebHoe nocobue [17s1 By30B] / H. B. Ky3nenoBa ; MarHUTOropcKuii roc. TEXHUYECKHA YH-T
uM. I'. Y. Hocosa. - Marautoropck : MI'TY um. I'. UI. Hocoga, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3arn. ¢ TuTyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2546 (nata obparieHus:
10.01.2025) - MakpooOBeKT. - TeKcT : aneKTpoHHbIN. - CBeleHHs oCTyMHbI Takke Ha CD-
ROM.
5. Kysnenona, H. B. CoBpeMeHHbIe KOHLIETIIUU ¥ MOJENN YIIPaBICHUs KaueCTBOM :
yaeOHnoe nocodue [ By3oB] / H. B. Ky3unenosa ; Marautoropckuit roc. TEXHUU€CKUH yH-T
um. ['. W. Hocosa. - Marautoropck : MI'TY um. I'. WM. Hocosa, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ar. c TUTYIL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2542 (nata obpaieHus:
10.01.2025). - MakpooObeKT. - TekcT : anekTpoHHbIH. - CBeeHns 1ocTymHbI Takxke Ha CD-
ROM.
6. Cucrema MEHEPKMEHTa KauyecTBa Ha MPOMBIIIUIEHHOM MPEIPUSATHH ;| yaeOHOe
nocobue / A. C. Jlumapes, U. F0. Me3un, E. I'. Kacarkuna u ap.; MI'TY. - [2-e u3n.]. -
Maruutoropek : MI'TV, 2017. - 1 anextpos. ont. auck (CD-ROM). - 3ari1. ¢ TuTyi1. sKpaHa.
- URL.: https://host.megaprolib.net/MP0109/Download/MObject/20945 (nara obparteHus:
10.01.2025). - MakpooObeKT. - Tekcr : anekTpoHHbIi. - CBeeHHs 0CTYyHBI Takke Ha CD-
ROM.

B) MeToauuyecKkue yKazaHus:



1. Ky3nenosa, H. B. Ynpasnenue kauectBom : npaktukyMm / H. B. Ky3nernosa ;
MI'TY. - Marauroropck : MI'TY, 2016. - 187 c. : un., cxemsl, Ta0u., rpad., quarp. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1707 (nata oOparueHus:
10.01.2025). - MakpooObeKT. - TeKcT : AIeKTPOHHBIH.

2. Ky3nenosa, H. B. Menemxment : npaktukyMm / H. B. Kysnenosa ; MI'TYV. -
Maruutoropck : MI'TY, 2016. - 89 c. : cxewmsr, Tabm. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1706 (nata oOparueHus:
10.01.2025). - MakpooOBbeKT. - TeKCT : AIeKTPOHHBIH.

3. Ky3nenona, H.B. Ynpasnenue kauectBoM. MeToinueckre peKOMEHIalluK K
CEMHHAp-CKUM 3aHATUSAM U CaMOCTOSITENIbHON paboTe CTYAEHTOB CIELIMATIbLHOCTH
«MenemxmenT opranuzanun» / H.B.Ky3nenoBa. — Marauroropck: Mal'V, 2006.- 32¢

r) [Iporpammuoe odecneyenne u UHTepHeT-pecypcebi:



IIporpammHoe o0ecnieyeHue

HanmenoBanue .
10 Ne noroBopa CpoKk JeiicTBuUS JIMIICH3UH

MS Off_lce 2007 Ne 135 ot 17.09.2007 06eccpouHo
Professional

7Zip cB00OIHO pacnpocTpansemoe [10 0ecCcpovHO

FAR Manager cB00OIHO pacnpocTpansemoe [10 0eccpovHO
Double

Commander cB00OOIHO pactpocTpansemoe [10 0eccpouHo

Linux Calculate cB00OIHO pactpocTpansemoe I[10 OeccpouHo
Bpaysep Yandex |[cBobGomno pactpoctpansemoe [10 O6eccpouHo

Ipodeccnonanbubie 0a3bl JAHHBIX M HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMBI
HazBanwue kypca Ccpuika
®enepalibHbII 00pa3oBaTeIbHBINA NOPTA — DKOHOMUKA.
Couunonorusi. MeHepKMEHT
DrekTpoHHbIe pecypchl oubimorekun MI'TY um. I'.1. https://host.megaprolib.net/M

http://ecsocman.hse.ru/

Hocogra P0109/Web

HannonansHas nHGOpMamoHHO-aHATUTHYECKAS URL:

cuctema — Poccuiickuii nuaekc HayuHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHIT) asp

DjekTpoHHas 0a3a nepruoIuvecKux u3nanuii East View

Information Services, OOO «MIBUC» https://dlib.eastview.com/

https://www.rsl.ru/ru/4readers
/catalogues/
9 MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue JUCHUIMIMHBI (MO1yJIs1)

Poccuiickas ['ocynapcTBennas 6ubnanoreka. Karanoru

MartepuanbHO-TEXHHUUECKOE 00ecTieueHNe TUCIUIUIMHBI BKIIOYAeT:

1. YueOHble ayTUTOPUH AT IPOBECHUS 3aHATHH JEKIIMOHHOTO THUIIA

- MysnbpTUMeAMiiHbBIE CPEACTBA XpaHEeHNUs, Iepe/laud U MpeICTaBIeHUs] UH(OpMAIIHH.

2. YueOHble ayTUTOPUU AJIsl TPOBEICHUS MPAKTUYECKUX 3aHATHHA, TPYIIIOBBIX U
WH/MBUYAIbHBIX KOHCYJIbTAIUN, TEKYILEr0 KOHTPOJIS U MPOMEXYTOYHOM aTTeCcTalluu

- MysnbpTUMeaMiiHbIE CPEACTBA XpaHEHNUs, Iepelaul U MpeICTaBIeHUs] UH(popMaIu.

- Kommiekce TecToBBIX 3aJaHUi 1711 TPOBEICHHSI TPOMEXKYTOUHBIX M PYOEKHBIX
KOHTPOJIEH.

3. IlomemieHus U1 CaMOCTOSATENIbHOM paboThl 00yUYaroIIUXCsI

- IlepconanbHbie kommbroTephl ¢ makeroM MS Office, Beixogom B IHTEpHET U ¢
JOCTYIIOM B 3JIEKTPOHHYIO HH(OPMAIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA

4. ITomerieHus A XpaHEHUS U TPOPIIAKTHIECKOTO 00CTyKUBaHUs y4eOHOTO
o0opymoBaHUs

- llIxadwe! 11t XpaHeHus: yueOHO-METOJUUECKON JOKYMEHTAINH, y4eOHOTro
000pyI0BaHUS U y9€OHO-HATJISATHBIX TOCOOMIA.

IIpunoxenne 1 YuyeOHO-MeTOoAMUYeCKOe oOOecmedeHHE CAMOCTOSITEIbHOH PadoThI
00y4aromuxcs
ITo muciumuinHe «YpaBileHnE Ka4eCTBOM» IIPENYCMOTPEHA ayIUTOPHAsl U BHEAYAUTOPHAs
camocTosTelbHas paboTa 00yJarommxcs.
CamocrosTenbHas paboTa 00y4aronmxcs IpeaycMaTprBaeT:
— npopalbOTKy JEKIMOHHOIO MaTepuaja, U3y4yeHHe U KOHCIEKTHPOBAHHUE JIOMOJIHUTEIBHOTO
MaTepUalla 1o Ka)xJa0u TeEMe JEKIIMOHHBIX 3aHITHH;



— TMOATOTOBKY K CEMHHApCKUM U TIPAKTHYECKUM 3aHATHAM: U3ydeHHe Yy4eOHOH u
HOPMAaTUBHO-CIIPABOYHOM JINTEPATyphl, KOHCIIEKTOB JICKLHUH, ITOATOTOBKA K BBIIIOJIHEHUIO
KOHTPOJIbHBIX PaboOT

— paboTac DIEKTPOHHBIMH OHOIMOTEKaMHM U CIIEUATN3UPOBAaHHBIMU MIHTEpHET-CcaliTaMu.

ITepeyenr TeM /1A MOATOTOBKH K CEMHHAPCKUM 3aHATHAM

Pa3nes 1. CymHocTh Ka4yecTBa W yIpPaBJICHHUS M.

Tema 1. OcCHOBHBIE KaTETOPUH U MOHATHS B 00JaCTH YIPaBIEHUs Ka4eCTBOM

ITonsTre kauecTBa. MHOr0acIeKTHOCTh Ka4eCTBA.

KayecTBO Kak 35KOHOMHUYECKasl KaTeropusi 1 0ObEKT YIPaBICHHUS.

3HaueHuE MOBBIIICHNS KauecTBa.

KayecTBO 1 KOHKYPEHTOCIIOCOOHOCTD MPOAYKIIUH.

OCHOBHBIE KaTETOPUU U TIOHATHUS B 00JIACTH YIIPABICHUS KAUECTBOM.

Tema 2. Hcropust pa3BUTHs TEOPUU U NPAKTUKH YIPABICHUS KA4ECTBOM

CraHOBJIEHHE U Pa3BUTHE MEHEI)KMEHTA KaueCTBA. DBOJIIOLMUS MBILUIEHUS B 00JaCTH
yIIpaBJIEHUS KauecTBOM. [ 'ypy kadecTsa.

OcCHOBHBIE 3Tallbl pa3BUTHS CUCTEM KaueCTBa.

Cranuu pazsutus puiiocopuu KayecTsa.

Pocculickuil onbIT yrpaBiIeHHUs] KAYECTBOM.

B3anmMocBs3b 00111ero MEHEPKMEHTa U MEHEPKMEHTa KayecTBa.

Tema 3. COBpeMeHHme KOHIICTIIMY yrpaBieHus kauectBoM. Konnemnius TQM
CoBpeMeHHBIE TOAXOABI K YIIPABICHHUIO KAY€CTBOM IPOAYKLIHH.

CucTeMHBIN TOAX0JT K YIIPaBICHUIO KAYECTBOM.

Cymnocts CMK (crcTeMbl MEHE)KMEHTA KauecTBa).

OcHOBHBIC TIOJIOKEHHS KOHIenuu BeeoOiero ynpapnenus kauectsoM (TQM).
Oyukuuu TQM.

Brenpenne konnenuuu TQM Ha poCCHHCKUX MPEIIPUATHSIX.

MeTom0510rus «II1eCTh CUTMY - KaK HOBBIN MOJIX0/1 K 00ECTIEYeHNIO KayecTBa.
Tema 4. 3K0H0MHKa YIPABJICHHS KA4E€CTBOM

OCHOBHBIE KaTETOPUH YKOHOMUKH YIIPABJICHUS Ka4YECTBOM.

VYnpasnenue 3aTparaMu Ha oOecrieueHre KauecTBa.

MeTtopl aHanM3a 3aTpar Ha Ka4ecTBO.

OxoHomHuecKast 3Q(PEeKTUBHOCTD yIPaBICHUS KAU€CTBOM.

[Tpununs! onpeneneHus 3pHEeKTUBHOCTH YIPaBISHHUS KaYeCTBOM.
VYnpasreHue 3aTpaTaMy Ha Ka4eCTBO MPU MPOBEJECHUH MPOSKTHOIO aHAJIN3A.
WNudopmanronHas 6a3a aHan3a 3aTpaT Ha Ka4ecTBO MPOIYKILIUH.

[Ipumenenne GyHKIIMOHATLHO-CTOMMOCTHOTO aHAIN3a B YIIPABJIEHUN KaYECTBOM.
OnTumu3zanus ypoBHs KauecTBa IPOAYKTOB TPYAA.

Paznen 2 KBasnMerpusi Kak HayKa U ee pojib, METOAbI U 00/1aCTH NPAKTHYECKOI'0
NpUMEHEeHHS.

Tema 5. KBanumeTrpus kak HayKa M €€ IPaKTUYECKOE UCIIOIb30BAHNE B YIIPABICHNN Ka4€CTBOM
KBanmumeTpus kak Hayka U €€ poJib B yIIPaBICHUH Kaue€CTBOM.
Knaccudukanus, 3aa4un 1 METObl KBAJIUMETPUH.

[Toka3zarenu kauectBa. Kimaccudukaus 1 HOMEHKIAaTypa IoKa3zaTesiel KauecTna.
W3mepenue u orieHKa roka3aTesiell KayecTBa.

Tema 6. I/IHCprMeHTBI U METOJbI YIIPABIEHUS Ka4ECTBOM

OcHOBHbBIE HHCTPYMEHTHI U METO/IbI yIpaBiieHus kadecTBoM. Knaccudukanus
METOJIOB YIIPaBJIEHUs KaUE€CTBOM.

CraTucTudeckre MeTo bl YIpaBJIeHUsI KaYeCTBOM.

FMEA — ananus.

OKCHepTHBIE METO/IbI YIIPABIECHUS KAY€CTBOM.

ABC-metog.

MeTtopl HccneI0BaHUS YIIPABJICHUS KAYECTBOM.

OneHka 3aTpaTr Ha MEHEPKMEHT KauecTBa.
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Pa3nesn 3. KonTpoab kayecTBa NPpOAYKINH
Tema 7. KOHTpOJb KauecTBa NPOTYKIIMH
1. Opranusauust U KOHTPOJIb KauecTBa.
2. Texnumueckuit KoHTpoJib kadecTtBa. OTK.
3. Opranuszanus JIesTETbHOCTH CIIY)KOBI Ka4eCcTBa Ha MPEIIPUATHH

Paznea 4. Crannaprusanus, cepTuPuKanms 1 METPOJIOTHYECKoe odecneyeHne KayecTBa

NPOAYKIHH

Tema 8. CtannapTuzanus NpoyKIMU U €€ POJib B 00€CIIeYeHUH KauecTBa
1. Cranpaptuzanus: MOHSATHE, CYIIHOCTD, IIEJH, 3a]]a4H, IPHHLIUIBI, (YHKIIUN, METOIHI,

BUJIBI.

2. HopmartuBHBIE JOKYMEHTHI 10 CTaHAAPTU3ALINH.

3. MexayHapoaHOe COTPYJHHUYECTBO B 00JIACTH CTaHIAPTU3ALUK: MEXKIOCY1apCTBEHHAs
cuctema cranaaptuzauuu (MI'CC); MexayHapoaHble OpraHU3alyy 110 CTaHJapTU3ALINN;
opranu3zanys paboT 1o cra”aapruzanuu B pamkax EC.

TenneHUnn 1 OCHOBHBIE HAPaBICHUS Pa3BUTHSI CTaHAAPTU3ALIUN.

Cranpapt: NOHATHE, CYITHOCTh KJIaCCH(PUKAIIUSL.

[Topsimok pa3pabOTKH U yTBEPKIACHUS CTAHJAPTOB.

TexHuueckue yclioBHsi — KAk HOPMATUBHBINA JOKYMEHT

Cucrema crannaproB UCO cepuu 9000.

VYnpasnenue Ha ocHoBe Bepcun ctannaptos MCO 9000:2000.

Tema 9. Metrponoruyeckoe odecreyeHre KauecTBa MpoayKLIuu
1. Merponorus Kak JesTebHOCTD 10 00ECTIEUEHUIO KauecTBa MPOTYyKIUH.

2. OCHOBHBIE OHATHUS B 00JACTU METPOJIOTHH.

3. TocynmapcTBennas cucrema obecrieuenus enuHcTa uamepenuii (I'CH).

4. MexayHapoaHble U perMOHalIbHbIE OPraHU3alMK 10 METPOJIOTHH.

5. TocymapcTBeHHBIE METPOIOTHYECKUIA KOHTPOJIb U HAA30pP.

Tema 10. Ceptuduxanus B ynpaBieHHUH KayeCTBOM
1. Ceprudukanuus: noHsATHE, CyIIHOCTb, €N, 33]Ja41, IPUHLUIIBI, YYaCTHUKH, IPABOBOE

o0ecrieueHue.

Buasl ceprudukarum.

[TpaBuia u TOKyMEHTHI IO POBEJIEHHUIO paboT B 001acTH cepTUdUKALIUY.

[Topsiiok, mpaBuiia U CIOCOOBI (CXEMBI) TPOBEACHUS CEPTUHUKAIINK MPOIYKIIUU U YCIYT.

MesxayHapoiHble OpraHu3alK M0 CePTU(HUKALIUH.

HpaKTquCKaﬂ paboTa «AHanu3 HOPMATUBHO-TEXHUYECKON JTOKyMEHTAallUU B 00JIacTu

YIPaBIEHUS Ka4eCTBOM». «MeXIyHapoJHble OpraHU3aliy 110 CTaH1apTU3ALNH

,CEpTU(PUKALUU U METPOJIOTUN»

MeTtoauyeckue peKOMEHJAUMH [JIsl IOATOTOBKHU K CEMHHAPY

CeMuHapckoe 3aHsTHE ABJISETCS OJHON U3 HanboJsee UCIoIb3yeMbIX (hOpM MPOBEIEHUS
y4eOHBIX 3aHATHH, IPEANoarauei 00cyXaeHne OCHOBONOIAraloIuX U Hauboee CI0KHbBIX
npo0sieM JUCHUIUIMHBI "YTIpaBieHue KauecTBOM".

OCHOBHBIMU LIEJIIMA CEMUHAPCKUX 3aHATUHN SABJISIOTCS:

v\ yriiyOlieHde W pa3BUTHE 3HAHMI 0 BOIPOCAM TEOPHHU U MPAKTHKU YIPABIEHHS Ka4eCTBOM,
W3JIO)KEHHBIX Ha JIEKIMOHHBIX 3aHATHAX M IOJYYEHHBIX B IIPOLIECCE CAMOCTOATEIbHOU
yueOHOI paboThI;

V' (opMHPOBaHHE YMEHHIl M HABBIKOB CaMOCTOSTENLHOW pabOThl ¢ y4eOHOW WM CIIPABOYHOM
JUTEpPaTypoil, HAyYHBIMU U APYTUMHU MHGOPMAITMOHHBIMU MaTepHallaMu;

v\ mpuoOpeTeHHE YMEHHI M HABBIKOB OOOOIICHUS, aHAIW3a W MPABHIBHOCTH H3JI0KCHUS
MaTepuasoB [0 COOTBETCTBYIOLIEH MpolemMe Ul BOIIPOCY;

v\ 0000IIeHre W WCIOJB30BAHKE MEPEIOBOTO OIBITA DEIICHHs MpOOJeM U BOIPOCOB B
nocyenyromiei mpodeccuoHabHON padoTe;

v/ KOHTpOJIb YCBOEHHS YUeOHOTO MaTepHaa.

OO0s13aTenbHBIM YCIOBHEM yUYacTUs CTYA€HTa B CEMUHAPCKOM 3aHATUM SABISIETCA

IIpeJIBapUTeIbHAs IOJANOTOBKA K HEMY, BKJIIOUAIOIAsl U3Y4YEHUE PEKOMEHOBAHHOM JINTEPATYPhI

U BBIIIOJITHEHNE COOTBETCTBYIOUIMX YKa3aHUU MpenojaBaTersl.
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IIpumepHbie BONpochl AJs1  coldeceqoBaHus (YCTHOIO ONPOCA) MO KYPCY «YNpaBiieHue
Ka4eCTBOM)

Pazgea 1. CymHoCTh KayecTBa W yNPaBJIECHUS UM.
Tema 1. OcHOBHBIE KaTErOpuu U MOHATUSA B 00J1aCTH yIIPaBIEHHS KAUECTBOM

1. Yro noHuMaeTcs 1moj Ka4ecTBOM Tpyaa, IPOAYKIIHH, YCIyru?

2. B uem 3akirodaeTcsi CYIIHOCTb HAIMOHAIBHOTO (MOJUTHYECKOTO, TEXHUYECKOTO,
SKOHOMMYECKOT0, COLUAIIbHOTO, MOPAJIbHOT0) aclieKTa KauecTBa?

3. B uyem 3axmouaercs 3HAUYEHUE YIPABICHHUS KadeCTBOM NPOAYKIMH (YCIyrd) Ha
COBPEMEHHOM dTarne?

4. Kakue npu4nHbl 00yCIaBIUBAIOT HEOOXOIMMOCTh MOBBIIIEHUS U 00ecreueH s KauecTBa
NPOIYKIMH U YCITyT?

5. OxapakTepusyiTe NOAX0Abl K KAUECTBY C TOUKH 3PEHHUS TOTPEOUTENS U IPOU3BOIUTENS?
[Touemy Henb3s paccMaTpUBaTh KAYECTBO U30JIMPOBAHHO C 3TUX MO3ULIUNA?

6. B dem pasmuume (M CXOACTBO) MOHATHUH «yIpaBlEHHE KAadeCTBOM» M «MEHEIKMEHT
KauecTBa»?

7. Kak cooTHOCATCS NPUHLIUIIBI KOHKYPEHTOCIIOCOOHOCTH M KaueCcTBa IPOAYKIIMH?
Tema 2. Vcropust pa3BUTHSI TECOPUU U MIPAKTUKU yIIPABICHUS KAUECTBOM

1. Tlepeuucnute OCHOBHBIE CcTaauU UIOCOPHUH KauecTBa.

2. B 4em 3aki04aroTCsi OCHOBHBIE OCOOCHHOCTH SITOHCKOTO OTIBITA YIIPABICHHS Ka4eCTBOM?

3. B dem 3akirodaercsi CyIIHOCTb OMbITa yIpaBieHus kauectBoM B CIIIA?

4. B ueMm 3aK/I104aeTcs CyIIHOCTh OCHOBHBIX HAIPaBICHUN pa3BUTHSI yIIPaBICHUS KAYECTBOM
B Poccun nmpuMeHuTeNnbHO K yCIOBHSIM phIHOYHOU S5KoHOMUKH? [Ipu kakux ycrnoBusix B Poccuu
BO3MOYKHO PEHICHHE MPOOIeMbI 00eCTIeYeHHST KauyecTBa MPOXYKIHH U yCITyT?

5. OxapakTtepusyiTe 3Be3/1bl KauecTBa?

6. Kak B3anMocBs3aHbl 00N MEHEIKMEHT U MEHEPKMEHT KadecTBa?
Tema 3. Monenu ¥ coBpeMEHHBIE KOHIENIMY KauecTBa

1. Ilepeuncnute OCHOBHBIE 3TAlbl YIPABIECHUS KAYECTBOM.
KakuMm Tpe6oBaHMAM JJOKHA YAOBIETBOPATH CUCTEMA YIIPABIEHUS KAUeCTBOM?
OxapakTtepu3yiite 6a30Bble MOJIEIH KauecTBa.
[Tepeuncnure ocHOBHBIE pyHKIIMU TQM.
B kaxoii mocie1oBaTeIbHOCTH MTPOBOAATCS PaOOTHI IO CO3aHUI0 CUCTeMBI 1 QM?
B 4em 3akiarogaercs CylHOCTb KOMIIJIEKCHOTO YIIPABJIEHUS Ka4eCTBOM?
B kakoii crenenu nepexo/i K KOMIUIEKCHOMY YIPaBJICHHUIO Kaue€CTBOM paclIupuil QyHKIUU
CUCTEM YIPABIJIECHUS Ka4eCTBOM?

8. ITlepeuncnure OCHOBHBIE (PYHKIMH CIIy’)KOBI MEHE/DKMEHTa KadecTBa B COBPEMEHHOM

OpraHH3alHy.

9. IlepeunciuTe OCHOBHBIE ITOJIOKEHUSI CHCTEMHOTO ITO/IX0/Ia K YIIPABJICHUIO KAYeCTBOM.
Tema 4. DKOHOMHUYECKNE aCIIEKThI KAUECTBA
1) B dyem 3akirouaeTcsi SKOHOMHUYECKOE COJCpPKaHUE KAuecTBa M KOHKYPEHTOCIOCOOHOCTH

IpOyKUIUU?
2) Tlo KaKMM OCHOBaHHSIM MOXKHO KJIaCCH(HUIIUPOBATH 3aTPAThl HA Ka4eCTBO?
3) IlpuBenuTe nUpPUMEPHI KATBKYJISIUHU 3aTPAT Ha KAU4eCTBO.
Pa3nen 2. KBajmMeTpusi Kak HAyKa U ee PoJib, METOAbI M 00J1aCTH MPAKTHYECKOT0

NpHMEHeHHUsI.

Tema 5. KBanumerpus kak Hayka. [lokazaTenu kauecTBa U METOJIbI UX OLIEHKH

1. Yro npencrasiser coboii coBpeMeHHast KBanuMeTpusi? Ee posb B ynpaBieHUN KayeCTBOM.

2. Ilepeuncnwre 3amadym, KOTOpbIE MOXET peHIaTh KBAIUMETPUS TPH  YIIPABICHUH
KauecTBOM?

3. Jaiite xmaccuduKanuio Mmoka3arejeil KauyecTBa MPOAYKIIMH M YCIAYr IO BaKHEHUITUM
KJIacCU()UKALMOHHBIM MTPU3HAKAM.

4. Kakue mokazaTesn XapakTePU3yIOT YPOBEHb KaueCcTBa MPOAYKIIUN?

5. Yro mpeacrapnseTr co00i MHTETPATbHBIN MTOKa3aTeIb KauecTBa?

6. Kax yBs3aTh noka3zaTesnu NOTpeOUTETHCKOTO U MMPOU3BOJICTBEHHOTO KauecTBa?

Nogakown



7. CocTaBbTe CXeMy B3aUMOCBSI3EH MMOKa3aTeNeil KauecTBa, HanboIee YacTo MUCIOIb3YEMbIX

B KBAJIUMCTPHUHU.

8. Kaxkoga cymuocTs nuddepeHmanbHOro, KOMIUIEKCHOTO M CMEIIAaHHOTO METOJIOB OIEHKU

YpOBHS KayecTBa?

9. MHcnonp3ys tekctsl u miaH onucanus HT/I, npoananusupyiite conepxaHue CaeTyromux
HOPMAaTHBHO-TEXHUYECKUX TOKYMEHTOB B 00JaCTH YIIPABICHHsI KAU€CTBOM IPOAYKIMH U
JIaliTe XapaKTePUCTUKY HOMEHKJIATYPHBIX IPYIII IOKa3aTeleld KayecTBa IIPOMBILIICHHOU
IIPOJYKIIMH.

Tema 6. OCHOBHBIE METO/IbI YIIPABJICHUS KAUECTBOM (MHCTPYMEHTAPHUIl KauecTBa)

1) Yro npeacraBisieT cOO0M CTATUCTHYCCKUI METOJ] KOHTPOJIS KauecTBa?
2) B d4em 3akitodaeTcsi CyIHOCTh aHATUTUYECKOTO METO/1a OTIPEICIICHHSI BECOBBIX ITOKa3aTeei?
3) Kakyro pojp HrparoT KOHTPOJBHBIC KapThl B CHCTEME METOJOB YIPABJICHUS KayeCTBOM?
Ha3nauenue KOHTPOJIBHBIX JIUCTKOB. Ilepeuncinte OCHOBHBIE BU/bI KOHTPOJIBHBIX KapT.
4) Jlnsg Kakux LeNieidl NMPUMEHSIOTCS KOHTpoJbHbIe KapThl Lllyxapra, quarpammbl NpHYHH U
pe3ynbTaroB cxeMbl McnkaBa? UTo mO3BOJISIOT BBISIBUTH AMarpaMMbl pa3opoca?
5) Kakum oOpa3om auarpamma [lapeTo WUTIOCTpHUPYET NPHHATHE HNEPBOOYEPEIHBIX Mep IO
yiydieHuto kayecta? [lepeunciaute aransl nocrpoenus nuarpamm Ilapero.
6) Yro mpeacrasisiet coboit FMEA- ananu3? Ilepeuncinte 00bEKThHI aHATH3A.
7) KakoB airoputm pemeHus mpodiieM KauecTBa CTATHCTHYSCKUMU TIPHYMHHO-CIICACTBCHHBIMU
MeToaMu?
8) Bbluenute OCHOBHBIC IPYIIIBI HHCTPYMEHTOB YIIPABICHUS KAUECTBOM U [IPOAHATTM3UPYHTE UX
CYIIHOCTHBIE XapaKTEPUCTHKHU U 00JIaCTh MPUMEHEHUS. 3amoIHNuTe Tadmuiy 1.
Taoauna 1
WNHcTpymeHTapuii ynpaBjeHUusl Ka4eCTBOM
HNHCcTpyMEHTBI IIpuemsl O0JacTh NPUMEHeHU
HNHCcTpyMEHTHI AJIs PasBepTriBanue (pacnpeeneHue)
YIPaBJICHUS U ¢bynkiwmii kauecta (QFD)
MJIaHUPOBAHUS Konnenryanpubiii utkuaupur (CE)
KayecTBa AHanu3 0TKa30B U3-3a OLIMOKHU
IIPOEKTUPOBAHMSI U UX IOCIEICTBUI
(DFMEA)
HNHCcTpyMEHTBI Jlnarpamma cBS3aHHOCTH (CpPOJICTBA)
IJIaHUPOBAHUSA Jlnarpamma cBsizeit (B3auMOCBsI3€N)
KauecTBa JlpeBoBuHAs 1uarpaMma
Jnarpamma nporuecca oCyIecTBICHUS
nporpammel (PDPC)
MarpuuHas 1uarpamma
CrpenouHas quarpaMma
AHanmu3 MaTpUYHBIX TaHHBIX (MaTpHLa
MIPUOPUTETOB)
HNHCcTpyMeHTBI I'mcrorpamma
MIOCTOSTHHOTO JHunarpamma pa3zdpoca (paccenBaHusl)
COBCPUICHCTBOBAHUA | KOHTPOJIBHBIN JTUCTOK
KoHTposbHas kapra
Crpatuduxanus (paccioeHne JaHHBIX)
Juarpamma [lapero
[IpuunHHO-CNIeICTBEHHAs arpaMmma

9)

[TpuBeauTe mpuMepsl rpaduIecKoro MpeICTaBIeH!s] HHCTPYMEHTOB KayecTBa

10) [IpoBeuTe aHaNM3 MOCICIOBATEIBHOCTH MPAKTUYECKOTO HCIIOJIb30BAHUS HWHCTPYMEHTOB

KadcCTBa.

11) [IpoBeanTe aHAIN3 MPOLEAYP MOCTPOCHHSI CTATHCTHYCCKUX MHCTPYMEHTOB Ka4ecTBa.
Pa3nes 3. KonTpoab kayecTBa NPOAYKINH
Tema 7. KOHTpOJIb KauecTBA MPOIYKIIHHI




1. Kakyro poib UrpaeT KOHTPOJIb B OOIIEH cHCTEME yIpaBIeHUS KaYeCTBOM IMPOAYKIHH?

2. Ha ocHoBaHMM, KakuX TPUHIUIIOB BBICTAMBAETCSI CHCTEMa KOHTPOJIS KadecTBa B
opraHu3aiuun?

3. OxapakrtepusyidTe poJib, 3a7a4d U (QYHKIUU CIyKObl KauecTBa (Ha MpuUMepe KOHKPETHOM

OpraHu3alllN).

4. Tlo KakUM KpPUTEPHUSIM MOXHO KJIacCU(UIUPOBATh KOHTPOJIbHBIE Onepanun’?

Pa3nes 4. Crannaprusanus, ceprTuguKanusi 1 MeTpoJIOrnyeckoe odecrevyeHne Ka4yecTsa
NPOAYKIHH

Tema 8. CtanmapTu3zanus B yIpaBJI€HUH KaueCTBOM

1) KaxoBbI 11e1H, 332491, IPUHIUITBI CTAHIaPTU3AIHH?

2) OxapakTepu3yiTe OCHOBHBIC HAIIPABJICHHS PA3BUTHSI CTAHIAPTU3AIMH.

3) OxapakTepusyiTe AeATSIbHOCTh MEXIYHAPOIHBIX OPraHU3alUi 110 CTAHAAPTU3AIHH.

4) OxapakTepu3yiTe OCHOBHbIC IPUHIIUIIBI cTaHapTU3aluu corinacHo ['CC PO.

5) Oxapakrepu3syiite yrpaBicHHE CTaHIapTU3aIHei B PD.

6) Kakyro poisib UTparoT CTaHAAPTHI B 00JIACTH YIIPABJICHHS Ka4eCTBOM?

7) Yem Oblia BbI3BaHA HEOOXOAMMOCTH Pa3pabOTKH MEKIYHApOAHBIX craHmapToB MCO
cepuu 90007

8) KakoBo Ha3HaueHHE, OCOOCHHOCTH M 00JIACTH MPUMEHEHHUS MEKyHAPOIHBIX CTAHIAPTOB
NCO cepun 9000?

9) B yem 3akmouaroTcs ocobeHHoctd Bepcuu cragaproB MCO 9000:2000? KakoBsr
CJIOHOCTH Tepexo/ia K JaHHON BEepCUU CTaHAapTOB?

10) B uem 3axiro4aeTcs B3aMMOCBS3b IOJXOJOB B OpPraHU3allMMd CHCTEMbI KadecTBa IO
crangapram cepun 9000 ¢ cucreMamMu YIpaBlIEHUsS OKpYXarolled cpeaod Mo
cranaapram CO cepuu 140007

11) ITepeuncnuTe OCHOBHBIC BHUIBI HOPMATHBHBIX JOKYMEHTOB B O0JACTH CTaHAapTH3AIMU
MpOyKIIUn?

12) [IpoBeauTe aHANN3 Pa3IMYHOTO BUJIA CTAH/IaPTOB.

Tema 9. Merponorudeckoe odbecredeHre KauecTBa NpoayKLINUN

1. Oxapakrepu3yiiTe OCHOBHBIE MIOHATHS B 00JaCTH METPOJIOTHH.

2. lTlepeuncnute BUABI HOPMAaTHUBHBIX JTOKYMEHTOB B OOJIACTH METPOJIOTHYECKOTO

o0ecreyeHusl.

3. KakoBa ponb TOCYyIapCTBEHHOW METPOJOTHYEeCKOl Cciayx0bl B P® B ymparieHun

Ka4eCTBOM MPOAYKLIUU?
Tema 10. CepTudukanys B ynpaBieHHUH KaueCTBOM
1. Yro Takoe cepTudukaiys, cepTuPUKaIMs COOTBETCTBUSA, CUCTEMA CepPTU(UKALIUM, 3HAK
COOTBETCTBUS?
2. B yem cocrouT paznuuue MNOHATUN: CepTHU(HKAIMS COOTBETCTBUA U  CepTH(HKAT
COOTBETCTBUSA?
3. KaxoBbl ocobenHOCTH crcTeMbl cepTudukanyu B Poccuiickoit @eneparuu?
B yem 3akmtouaercs obOs3aTenpHas cepTuduxanus?
[Tepeuncnure neau 100pOBOIBHON M 0043aTENbHON CepTU(DUKAIIUH.
Ha xakux npuHnunax pyHKIHOHUPYET COBPEMEHHAsi CUCTEMAa CepTUPUKAIIIN?
[Tepeuncnure OCHOBHBIE CXeMbI cepTuduKaum, ycranoineHubie 1CO.
KaxoBa mocienoBaTeIbHOCTh MPOIEAYP CEPTHHUKAINHI MPOTYKITHN?
[Tepeuncnure BUIbI HOPMATUBHBIX JOKYMEHTOB B PD B 0o6nacTu cepTU(HUKAINH.

©CoNo A

IIpumepHbIii nepedeHb TeM pedepaToB, JOKIAI0B M COOOIIECHMIA:

Pasznen 1. CymiHoCTh KayecTBa U YNPABJICHHUSA UM.

Tema 1. OCHOBHBIE KATETOPUU U MIOHSATHUS B 00J1aCTH yIPABICHHS KAYeCTBOM
DKOHOMHYECKas CYIIHOCTh M 3HAYEHHE Ka4yeCTBa B PHIHOYHOU SKOHOMHUKE.
PO.HB U MECTO HpO6JICMI>I KadycCTBa B COBpeMCHHOM MCHCIIDKMCHTC.
AJIMUHUCTPATUBHBINA U SKOHOMUYECKHI MOAXObI K YIIPABICHUIO KAaU€CTBOM.
3BOHIOI_II/I$I TGXHOHOI‘I/Iﬁ U IIOHATHUS KaUuCCTBaA.

3HaveHHE YeI0BeUYeCKOro (hakTopa B CO3JaHUN YCTOMYMBOTO KauecTBa.

asrONE



6. JlunepcTBO — KIIIOY K YCTOHYHMBOMY KaueCTBY.
7. Tlpemuu B 06JacTH KayecTna.
Tema 2. Vicropust pa3BUTUSL TEOPUU U NIPAKTUKU YIIPABICHUS KAUECTBOM
HcTopuueckuii acrieKT 0TeUeCTBEHHOTO OIbITa YIPABJICHHs KAY€CTBOM MPOAYKLIHH.
3apyOexHbIN (eBPOIIEHCKUI, aMEPUKAHCKUI) OIIBIT YIIPABJICHUS KAYECTBOM.
SINOHCKHI ONBIT yIIpaBJIeHUsI KAUECTBOM MPOIYKIUH.
CraHOBIIEHHE U Pa3BUTHE MEHEI)KMEHTA KaueCcTBa.
AHanu3 TEOPUH U MPAKTHKU YIPABJICHUS KAYECTBOM HAa OTEUECTBEHHBIX MPEANPUATHUSAX B
YCHOBHUAX LIEHTPAIM30BAHHON MIIAHOBON DIKOHOMHUKHU.
6. AHanu3 TeopuM M TMPAKTUKHU YIPABICHUS KAueCTBOM Ha 3apyOekKHBIX MPEINPUITHUSX B
YCIIOBUSX PHIHOYHON 3KOHOMUKHU.
7. CoBpeMeHHBbIE TPOOJIEMBI ¥ TEHICHIIMH Pa3BUTHUSI MEHEIKMEHTa KauecTBa.
Tema 3. Mozgenu u cOBpeMEHHbIE KOHIIEIIIUYA KaueCTBa
1. CopxepskaHre KOHIICIIIMN BceoOIero ymnpasienus kauectsoM (TQM).
2. «lllects curm»: UCTOpPUS ycmexa.
3. CMK kak cpeacTBO MOBBILICHUS KOHKYPEHTOCIIOCOOHOCTH U 3(PPEKTUBHOCTH MPETPUSITHSL.
Tema 4. DKOHOMHYECKHE aCMIEKThl KaueCTBa
1. CoBpemeHHbIC TOIXOBI K KJIacCH(UKAIIMKU 3aTpaT Ha KauecTBO.
2. KauectBO U KOHKYPEHTOCIOCOOHOCTh OPOAYKIIMK — B3aUMOCBSI3b U
B3alMOOOYCIIOBIEHHOCTh IPOLIECCOB.
Pa3pnen 2. KBaqimMeTpusi Kak HayKa U ee poJib, METOAbI M 00J1ACTH NPAKTHYECKOI0
NpUMeHeHHUs.
Tema 5. KBanumerpus kak Hayka. [lokazaTenu kayecTBa U METOJIbI UX OLIEHKH
1. Ksanmmerpus kak HayKa U €€ IPaKTHUECKOE 3HAUCHHUE.
2. Cuctembl oKa3aTellel U UX 3HaYCHHE ISl OIICHKU KayecTBa MPOYKIIUH U YCIIYT.
3. Pomp u 3HaueHWE TEXHMYECKMX, TEOPETHUYECKUX U OHMIMPHUECKUX ITOKa3aTene s
OIpeEIICHUs] YPOBHS KaueCTBa IPOAYKIIMH.
Tema 6. OCHOBHbIE METO/IbI YIIPABIIEHUS KAYE€CTBOM (MHCTPYMEHTApHIl KauecTBa)
CoBpeMeHHbIE METO/IBI YIIPABJICHUS KAUECTBOM, IIPUMEHSEMBIE B MEXTYHAPOJIHOM NPAKTUKE.
KoHTponb kauecTBa 1 METOBI OLIEHKH NMPOIYKIIUHN Ha NpeanpusaTusax Poccuu.
ConunanbHO-TICUXOJIOTHYECKUE ACTIEKTHI MEHEIPKMEHTA KaueCTBa.
SnoHcKKe MeTO/IbI YIIPABIIEHUSI KAYECTBOM.
Cratuctudeckre METOIbI U YIIPABIECHUE KaueCTBOM.
CratucTuyeckre MeTo bl MOBBIILIEHUS KauecTBa.
AHaJIUTUYECKUN METOJ] ONIPEAETICHUS BECOBBIX ITOKA3ATEIEH.
Pas)le.n 3. KonTpoab kavyecTBa NPOAYKIUH
Tema 7. KonTposap kauecTBa NpOIyKIIUU
1. Metomonorust KOHTPOJIS KauyecTna.
2. OTK- mepeXuTOK MpPOIUIOr0 WIM «HOBOE SIBICHUE» B JIEATEIBHOCTH COBPEMEHHOM
OpraHH3aIiH.
3. CratucTrueckuid KOHTPOJIb KauecTBa.
Paznen 4. Crangaprusanus, ceprupuKanus 1 MeTPoJOruveckoe odbecneyeHue KayecTna
NPOAYKIIUMA
Tewma 8. CrannapTusanus B yIpaBJIeHUH KA4ECTBOM
CrangapTuzanus yciyr.
MeTtoonornyeckue OCHOBBI COBPEMEHHOM CTaHAapTU3ALINH.
CymHOCTB rocyJapCTBEHHOM CUCTEMBI CTaHAAPTU3ALINY.
MextyHapoiHasi CTaHIapTH3aLUs U €€ 3HaYCHHeE.
HesarensHocts UCO B o6siacTu obecrieueHus KauecTsa.
D¢ heKTUBHOCTH pabOT MO CTaHIAPTU3ALINH.
OTBETCTBEHHOCTh OPTaHU3aAIMI 32 HapyLIEHHE 00513aTeIbHBIX TPEOOBAHHI TOCY1apCTBEHHBIX
CTaH/IapTOB.
HcTopus co3naHus CTaHIapTOB KauecTBa.
MexoTpacieBble CUCTEMBbI (KOMIUIEKCHI) CTaHAAPTOB.
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10. CBs3b cucTeM yImpaBiIeHUS KQ4eCTBOM C CHCTEMOHM YIpaBJICHMs OKpYKalollel cpenod Ha
ocHoBe ctanaaptoB cepuun UCO.
11. Cucrema cTaHIapTOB IO YIPABICHUIO U HHGOPMAITUH.
12. Crangaptel UCO B 007aCTH 3alIUTHI OKPY>KAFOIIEH CPEIbI.
Tema 9. MeTrponorudyeckoe ooecredeHrne KauecTBa MpoayKIUU
Mertponoruueckoe obecrieueHue cepbl YCIyrT.
OTBETCTBEHHOCTH 32 HApYyLIECHHE IPABUI B 00JIaCTH METPOJIOTHH.
Oco0eHHOCTH HAIIMOHATLHOM MOJUTUKH PD B 001aCTH METPOJIOTHH.
W3 ucropuu passutus merposnoruu B Poccun.
MeTtponoruueckas 3KkCepTu3a.
ITpaBoBbIE OCHOBBI METPOJIOTHH.
TeMa 10. Ceprudukanus B yrpaBjIeHUH KaueCTBOM
1. Tlpaktuka cepruduxanmuu B Poccuu u 3a pydexom.
HcTopus ceprudukanuu.
Ceprudukanus Kak npoueaypa moITBEPHKACHUS COOTBETCTBHSL.
[TpaxTuka ceprudukannu B Poccun u 3a pyoexom.
MeTtoauka BeIOOpa CXeMBbI CEPTH(HUKAIIHH.
CepTtudukannoHHoe o0ecrieueHue yrpaBiIeHUs KaueCTBOM.
CepTtudukaiiys CUCTEM KauecTBa MEHEKMEHTA.

SouhkwdE

Nogakown

MeTtoauyeckue peKOMeH/IAlMHU 110 HATTMCAHUIO U 3alIUTe J0KJIA10B, pedepaToB

Pedepar sBisiercst ool u3 GpopMm yueOHOM 1 HAyYHO-HCCIIEIOBATEIHCKON PabOTHI
cTyneHToB. Pedepar — 310 nucbmeHHast paboTa Ha OMpeIeNIeHHYIO TeMY, TOArOTOBIEHHAs Ha
OCHOBE ITOYMTAHHBIX KHUT, )KypHAJIBHBIX CTAaTeH, IyOJUIIMCTUKY U Ipyrux MaTepuanos. Llens
HanucaHus pedepara COCTOUT B TOM, UTOObI HAYUUTh CTYJCHTOB CBA3BIBATH TEOPHUIO C
NPaKTHUKOH, TOJI30BATHCS JINTEPATYPOH, CTATHCTUIECKUMU JaHHBIMH, IPHBUTH YMEHUE
HOMYJISIPHO U3JIaraTh CJIOKHBIE BOIIPOCHL. Pedepar — KOMITO3UIIMOHHO OPraHU30BaHHOE
0000111EeHHOE M3JI0KEHUE COIepKaHUs HICTOYHUKA UHPOpMaLUK (CTaTbH, psijia CTaTew,
MoOHOTrpaduii u JIp. NeyaTHBIX UCTOYHUKOB). CIoBO «pedepar» uMeeT JBa 3HAUEHUs: C OAHOM
CTOPOHBI, OHO IPEAINOIAraeT KpaTKoe U3JI0KEeHHE pedepupyeMoil HaydHO! paboThl, KHUTH,
ctatbu. C Ipyroil CTOpOHBI — IOKJIAJ] Ha 33JJaHHYIO TeMY, C/IeJIaHHbI Ha OCHOBE KPUTHUYECKOTO
0030pa IuTepaTypsl U APYTUX UCTOYHHUKOB.

HccnenoBanue pedepaTuBHOro xapakrepa y4yar CTYACHTOB paboTaTh C HAyYHOU
JTUTEPATYPOH, YMETh OTOUPATh U KJIACCU(DUIIMPOBATH HEOOXOUMBIN MaTepuall, BBISBISATh
NOJIy4YEHHBIE TOUKHU 3PEHUS Ha CYTh MPOOJIEMBI, JIOTHYECKH BBICTPAUBATh U U3JIaraTh
MpopadOTaHHBINA MaTepua, 0000IIaTh €ro U JeJaTh BHIBOIBI.

Pabota cTynenrta HaJl pehepaToM COCTOUT U3 CIEAYIOIINX 3TANoB: BEIOOP TEMBI;
HaKOIUIeHHEe NH(GOPMAIMOHHOTO MaTepuaa; oAroToBKa U HalmMcaHue pedepara; 3aumra
pedepara Ha cemuHape UK KoHpepeH. BeiOop TeMbl pedepara ocymecTBIseTCs U3 CIUCKa
IpeJIOKEHHBIX MpenoiaBaTesnieM TeM. CTyIeHT caM MOXKET MPEIOKUTh TEMY, €CIIH OHa
HaXOJIUTCS B PaMKax Kypca, M COIJIacoBaTh ee ¢ pykoBoauTeseM. Tematuka peepatoB BHOCUTCS
B OaHK TeM pedepaToB U UCTONb3YeTCsl KaK KOHCYJIbTallMOHHBIN (GOHT Kadeaphl.

Pedepar nommkeH UMETh CIEAYIONTYIO CTPYKTYPY: IUIaH, KpaTKOE BBEJCHHE, U3T0KEHUE
OCHOBHOTO COJIEpKaHUs TEMBbI, 3aKII0YEHHE, CITUCOK UCII0JIb3yEMOM JTUTEPaTypHI.

BBenenue ciyxuT sl OpUEHTALIMU YUTATeNs B JalibHEeHIeM n3noxkeHuu. Bo BBeeHnn
HEO0OXOIMMO MOKa3aTh 3HAUYCHHE, aKTYaTbHOCTh PacCCMaTPHUBAEMOMN MPOOIIEMbI, 000CHOBAaHHOCTH
INPUYHHBI BEIOOPA TEMBbI, C(HOPMYIHPOBATh HAYUHYIO POOIEMBbI, PACKPBITH LIENTH U 33a]ja4u
pedepara. Kpome Toro, cieayer OTMETUTh, B KAKHX TPOU3BEICHHUSIX H3BECTHBIX YYCHBIX —
HKOHOMHCTOB, MEHEKEPOB-IIPAKTUKOB paccMaTpUBaeTCsl H3yyaemas mpobiema.

OcHoBHOE cofiep>kaHue padoThl pacrojiaraeTcs B IlilaBax MEK/y BBEIEHUEM U
3aKiioyeHreM. B ocHOBHOM yacTi paboThl  0O0JBIIOE BHUMAHHE CIIEAYET YACTUTh IITyO0OKOMY
TEOPETUUYECKOMY OCBELICHHUIO KaK TEMBI B LIEJIOM, TaK U OTAEIBHBIX €€ BOIIPOCOB, MPAaBUIHHO
yBSI3aTh TEOPETUUYECKHE MOJIOKEHHSI C PAKTUKOM. M3110)keHne TOHKHO OCYIIECTBISATHCS B
COOTBETCTBUU C COCTABIIEHHBIM IJIaHOM. Pedepar nomxkeH ObITh HaMMCaH SICHBIM SI3bIKOM, 0€3



IIOBTOPEHM, COKpPALLICHUH, IPOTUBOPEUHUNA MEKY OTAECIbHBIMU I1OJI0KEHUAMU. Eciu B xoze
paboThI BBISBIEHBI KaKHE-IN00 3aKOHOMEPHOCTH, TO L1€1€CO00pa3HO MPOAEMOHCTPUPOBATE UX B
dopme Tabmui, rpadUKOB, CXEM, TUarpaMM, pUCYHKOB.

3aKIII0YEHNE COACPIKUT KPAaTKOe U3JI0KEHHE Beell pobiemMbl. OHO coCTaBiIseTCs TaK,
4TOOBI YUTATEIb, HE U3y4asi BCIO PaboTy, a MOCMOTPEB JINIIb 3aKJII0YEHNE, MOT COCTaBHUTh 00IIee
npejcTaBiIeHue 00 uccneryeMoi npodaemMe 1 OCHOBHBIX HJIEsX, HA KOTOPBIX CTPOMIIOCH U
KOTOPBIMU 3aBEPUINIIOCH TEOPETUYECKOE UCCIIEIOBAHUE.

K conepxanuto pedepara npeabsBistoTCs Cleayonme TpeOoBaHus:

MH(POPMATUBHOCTD, MIOJIHOTA, JIOTHYHOCTD U3JI0KECHUS;

COOTHECEHHOCTb COJIepKaHMs pedeprupyeMoil auTepaTypsl ¢ U30paHHOH poOIeMOii;
riyOuHa MpopabOTKU UCTIONb3YEMBIX HCTOYHHUKOB;

SCHOCTb, KOPPEKTHOCTh B OLICHKE MaTepHuaa,;

CHCTEMaTUYHOCTh B U3JIOKECHUH UMEIOIINXCS JAHHBIX;

KpPaTKOCTh U TOYHOCTh (POPMYJIMPOBKU BBIBOAOB, MX OOOCHOBAHHOCTB;
apryMEHTHPOBAHHOCTh KPUTHKH;

IPaMOTHOCTh TEKCTa, AKKYPaTHOCTb €ro 0(hOpMIICHHUS U IPABUIIBHOCTh C TOUKU 3PEHUS
MMEIOIINXCS Ha TAaHHBIN eproa Onbanorpaguuecknx TpeOOBaHHM.

[Tocne 3akmtoueHns B TEKCT pabOThI MOMELIAIOT CIIUCOK UCIOIb3YEeMOH JINTEpaTyphl, B
KOTOPBII TOJKHBI OBITh BKJIIOUEHB! T€ HCTOYHUKH, HA KOTOPBIX €CTh CCHUIKH B TEKCTE.

Cnucok ucnosb3yeMoi JIUTepaTypbl COCTABIISETCS B CIEAYIOLIEH MOCIe10BaTEIbHOCTH:

1. OdunuanbHble MaTepUaIbl (3aKOHBI, YKa3bl).

2. OcrasbHBIC HCIIOTF30BaHHbIE B pepepare HCTOUHUKY B aji(paBUTHOM HOPSIIKE (haMUITHiA
aBTOPOB.

[TpuBOAKMBIE B TEKCTE IIUTATHI JOJDKHBI OBITh CHA0KEHBI COOTBETCTBYIOIIMMHU CCHUIKAMHU
Ha UCTOYHMKH, U3 KOTOPIX OHU B3AThl, C yKa3aHHEM aBTOPA, Ha3BaHUsI pabOThI, CTPAHULIBI.

TekcT pedepara numercst ¢ 0HON CTOPOHBI JTUCTA, KaXAblH MYHKT IJIaHa C HOBOU
cTpanubl. CTpaHULBI JJOJKHBI OBITH TPOHYMepoBaHbl. Hymepanus ctpanul] ckBo3Hast. O6bem
pedepara 15-20 crpanui.

Tekct nomkeH ObITh HaniedaTan 4epes 1,5 unrepsan, mwpudt 14 Times New Roman ¢
COOJTII0ICHNEM YCTAaHOBJIEHHBIX pa3MepoB oTcTyna oT kpas nucta (1,27): neBoe mone — 30MmM;
npasoe nofie — 10MM; Bepxuee noine — 20 mM; HIbkHee nonie — 20MM. CTHIIb TeKCTa — OOBIYHBIN,
BBIDAaBHUBAHHUE TI0 HIMPHHE.

Onenka pedepara IpOUCXOIUT IO CIETYIOLUIUM KPUTEPUSIM:

«OTIU4HO» CTAaBUTCA 3a pedepaT, CaMOCTOATENHHO HATUCAHHBIN CTYAEHTOM,
UCTIOJIb3YIOLIMM HE TOJIBKO PEKOMEHIyeMYIO JIUTEPATypy, HO U CAMOCTOSITEIbHO MOA00PaHHYIO,
HUMEIOLINI YETKYIO JIOTUYECKYIO CTPYKTYpPY; COAepK AN yOeaAUTEIbHYIO apryMEHTAINI0 U
JIOTMYECKH BBITEKAIOIIKE BbIBO/IbI; oopMmiieHHBbIH 110 TpeboBanusm ['OCT.

«XO0po1Io» cTaBUTCA 3a pedepar, MOArOTOBIEHHBIH TOJIBKO C HCTIOIb30BAaHUEM
PEKOMEH/I0BaHHOH JIUTEpaTyphbl U HE UMEIOIINN NIPU apryMEHTALMU BBIBOJIOB, YETKOTO MHEHUS
aBTopa; opopmieHHsbIi o TpedoBanusm ['OCT.

«Y IOBJIETBOPUTEIIbHOY» CTaBUTCS 3a pedepaT, IpU NOArOTOBKE KOTOPOTO TEKCT
nepenrucal MEXaHUYEeCKH, paboTa JIOTUYECKH HE BBICTPOEHA, BBIBUTAEMBbIE MOJI0XKEHUS cl1abo
apryMEHTHPOBAHBI; UMEIOTCS HapylIeHus npu opopmiienun mno tpedoanusm I'OCT.

Pedepar He 3acunThIiBaeTCs, €CIIM OH HE YJOBIETBOPSET NOJHOCTHIO 0OIIUM
TpeboBanusM. [Ipy HeBbIMONTHEHUH TPEOOBAHUI K HAYYHOMY YPOBHIO, COJEPKAHUIO U
odopmiteHHI0 pedepara HayIHBI PYKOBOJIUTETH BO3BPAIIAET €0 TSl T0PabOTKH.

AN NN NN

Ay,Z[I/ITOpHaSI CaMOCTOATCIIbHaA pa60Ta CTYACHTOB IIpeAnoJaract OTBETbl Ha KOHTPOJIbHBIC
BOITPOCHI HA MMPAKTUYCCKUX 3aHATUAX.

IIpumepHbIe ayIMTOPHBIE KOHTPOJIbHBbIE padoThl (AKP):
AKP Ne 1 «CymHocTh KayecTBa M YNpPaBJICHUS] HM.)»



1. [laiite XxapakTepUCTHKy  CIEAYIOIIMM IOHSATHAM - MPOIYKLUS, CBOMCTBO NMPOAYKLUH,
Ka4eCTBO MPOJYKINH, YPOBEHb Ka4eCTBA MPOLYKIUH, OLICHKA YPOBHs KauyeCTBa MPOAYKLIHAN
(ompenenenust).

2. KommiekcHas cucteMa ynpapieHHs KauecTBOM Ipoaykiuu. OCHOBHbIE 3a/1a4H, IOCTOMHCTBA
U HEJIOCTATKU CUCTEMBbI; (DYHKIIMM YIPaBICHHUS KAYeCTBOM W OpraHU3allOHHAas CTPYKTYpa.

3. Cucrema ynpaBieHHs KadecTBOM MNpoAayKuuu. Cxema MexaHu3Ma YIpPaBJICHHsS KaueCTBOM
IPOIYKIIMH.

4. Mopenu ynpaBieHHsl KAYECTBOM U UX IIPAKTUYECKOE INPUMEHEHHUE.

AKP Ne 2 «KBajqmmeTpusi Kak HayKa M ee poJib, METOAbI M 00JIACTH NPAKTHYECKOI0

NPUMEHEHH»

1. Ponb kBanuMeTpHUM B OLIEHKE KayecTBa.

2. llenun, MeTonpl U 3Talnbl OLEHKU YPOBHS KauecTBa MPOJYKLIUH.

3. Ilokazatenp KadecTBa NPOAYKIMH, HOMEHKJIATypa IIOKa3aTejeid KayecTBa MPOAYKLUU
(ompenenenust). 18. Kitaccudukanms mokasaresneil kKauecTBa MPOTyKIIUH

4. «CeMb HHCTPYMEHTOB) yIPABICHHUS KAUECTBOM U MX IPAKTUYECKOE IPUMEHEHHUE.

AKP Ne 3 «KoHTpO/1b KauecTBa NPOAYKIMID)

1. Krnaccudukarus METo10B TEXHUIECKOTO KOHTPOJIS.

2. IlpousBojCcTBEHHBIN OpaK.

3. Craructuyeckue METOJIbl PEryIMPOBAHUS TEXHOIOIMUECKUX POIIECCOB.

4. CrarucTU4ecKuil MPUEMOYHBIA KOHTPOJIb KaueCTBa MPOAYKIIHH.

AKP Ne 4 «Cranpapruzanusi, cepruuKanus W MeTPOJOrHYeckoe odecnevyeHue

KayecTBa NPOAYKIHN

1. Cranpaptusauus: 1eny, 3a1a4u, IPUHIUIIBI, METO/BI.

2. Mexnaynapoansie ctangaptsl cepun ISO 9000. HanmonansHbIe (rocy1apCTBEHHBIE)

cranaaptel CCCP u PO MCO 9000.

Ceptudukanus: nenu, 3aJa4u, IpUHLHUIIBL, IPEUMYIIECTBA, YYaCTHUKU, OOBEKTHI.

Oransl ¥ CXeMbl IPOBEACHUS CepTHPUKALNN

Hw

IIpumepHbIe NpakTHYEeCKHEe PA0OTHI 10 KYpPCY «YNPaBJIeHHE KAa4eCTBOM)
IIpakTyeckune padoTbl BKIIOYAIOT:
v\ BOMPOCHI-3a[aHHsl, AITOPHTM WX BBINOMHEHHs (WM  PEKOMEHIAIMH IS
CaMOCTOSITENIbHOM paboThI);
[Tpu BBIOIHEHUH TPAKTUYECKUX 3a/1aHUI HE00X0AUMO OPUEHTUPOBATHCS HA
MIPUBEJICHHBIE PEKOMEH/IAIINH, 0053aTeTbHOE OMMCAHUE COBEPIIAEMBIX JEHCTBUN U TTOAPOOHBIN
AQHAJIN3 MOTYYECHHBIX PE3YJIbTATOB.

IIpakTHyeckasi padora «IBOTIOUMS MbIILIEHUS B 00J1aCTH yIIPaBJIeHUsSI KA4eCTBOM
3ananue:
1. U3yunre TeopeTnueckuii Marepuain mo teme. [IpoBenure ananus B3MISI0B «Iypy» B
oOnactu kadyecTBa. 3anogHuTe Tadnuiy 1.



Tabmura 1
«'ypy» B 0051aCcTH KayecTBa

«['ypy» B obGmactu kauectBa | Bkian B pa3BuTHE TEOPHH U MPAKTUKH YIIPABICHHS KAY€CTBOM

2. IIpoBeanTe aHAINM3 OCHOBHBIX TAIIOB PA3BUTHS CUCTEM KauyeCTBa, MPEICTABUB UX B BUIC 5
3Be3] KauecTBa. [10 pe3yapraraM aHaau3a 3aroIHATE Ta0auIy 2.
Tabauma 2
XapakTepHble 0COOEHHOCTH «3BE3]1 KaueCTBa

Ilepuon I'padpuueckoe npencrapieHue 3Be37bl1 CyIIHOCTHBIE XapaKTEPUCTUKH

3. Ilpoananu3upyiTe 0COOCHHOCTH POCCHUICKOTO OTIBITAa B O0JIACTH YIIPaBICHUS
KauecTBOM. Pe3ynbrarsl npecTaBbTe B BUIE TaONUIBI 3.

Tabmuna 3
Poccuiickuil onbIT ynpaBiIeHHs] Ka4€CTBOM
HasBanue cucremsl [ara wu mecro CyiHoCTHbBIE HocronncrBa u
CO3/1aHHUs XapaKTEPUCTUKH HEO0CTaTKu

4. W3zyuute TeopeTuyeckuii MaTepuai no teme «Mojenu KkauecTBa» U MpeACTaBbTe €ro B
BHUIE TaOIUIEI 4.
Tabnuia 4
Mogenu kadecTBa

Hassanne Mmonenu I'paduueckoe n3obpaxeHue CyIIIHOCTHBIE XapaKTEPUCTUKH

IIpakTHyeckasi padoTa «AHAJM3 OKa3aTesell Ka4ecTBAa NPOAYKIUN

3aganue:
Hcnons3ys Teketsl U m1aH onucanus HT/I, npoananusupyiite coaepkaHue CaeayoIux
HOPMAaTHUBHO-TEXHUYECKUX JIOKYMEHTOB B 00JIaCTH YIpaBJIeHUsI Ka4eCTBOM MPOJAYKIIMH U JTalUTe
XapaKTEepUCTUKY HOMEHKJIATYPHBIX IPYIII ITOKa3aTelel KauecTBa MPOMBIILITIEHHON IPOAYKIIHH.
— T'OCT 4.121-87 «Cucrema nokazarenei kadectsa nponykuun. CKPEIIEPBI. HomenknaTtypa
MIOKa3aTenen».

— TOCT 4.120-87 «Cucrema mokasaTeneii kauecta mupoaykiuuu. ABTOI'PEMJIEPBI.
Homenkiatypa nokasarenein»

— T'OCT 4.122-87 «Cucremsbl mnokazarened kauectBa mnpoaykuuu. bYJIBJIO3EPHI.
HomeHnknarypa nokasarenen»

— T'OCT 4.115-84 «Cucrema mnokazateneil kadectBa npoaykuuu. CbBIPBE BTOPUYHOE
TEKCTUJIBHOE COPTUPOBAHHOE N OTXO/JbI ITPOU3BOACTBA TEKCTHUJIBHBIE
COPTHUPOBAHHLIE. Homenkinarypa nokasarenei»




I'OCT 4.158-85 «Cucrema nokaszateneit kauectsa npoaykuuu. CHETYUKU, IO3ATOPBI 1
PACXOIOMEPBI CKOPOCTHBIE, OBBbEMHEBIE. PACXOIOMEPBI
OJIEKTPOMATHUTHBIE. PACXOIAOMEPBI, JO3ATOPbBI U JO3WPYIOIIME
YCTAHOBKU BUXPEBBIE. HomeHkiaTypa nokasaTenei»
I'OCT 4.202-79 «Cuctema nokaszaresneil kauecta npoaykiuu. CtpourensctBo. U3AEJINA
ACBECTOLHEMEHTHBIE. Homenkiatypa noka3aresneii»

I'OCT 4.230-83 «Cucrema 1mokazareiel kadectBa mnpoaykuuu. CTpouTenbCTBO.
MATEPUAJIBI OTAEJIOYHBIE N U3AEJINA OBJIMIOBOYHLBIE ITOJIMMEPHBIE.
Homenkiatypa nokasarenein»

A.]'Il"OpPITM BbBINIOJTHCHUA 3a1aHUA

1.
2.
3.

Ha3Banue HopMaTUBHOTO JOKyMeHTa. JlaiiTe onucaHre HOPMATUBHOIO JOKYMEHTA.
O6sacTh IpUMEHEHUSI HOPMAaTUBHOI'O JOKYMEHTA.

OxapakTepu3yiTe, 4TO MPEJCTABIAET COOOM CHUCTEMa IOKa3aTelel KadecTBa MPOIYKIUH,

COTJIACHO TAaHHOMY HOPMaTUBHOMY JOKYMeHTY. Pe3ynbrarsl 3anecute B Tabnuny 1.
Taoauna 1

Homenknarypa noka3areJeil kauecTBa
O0o03Hauenue Haumenosanune
HanMmeHoBanne 1moka3sarens Ka4ecTBa
moxKasarest XapaKkTepU3yeMoro
KauecTBa CBOICTBa

4. OxapakTepu3ynTe MPUMEHAEMOCTh CIICUATU3UPOBAHHBIX ITOKa3aTeJIeH KauyecTBa Mo
MOJATPYMIaM MPOIYKIIUH, PE3YJIbTAThI IPEACTABLTE B BUJIE TAOIHIIBI 2.

Taoauua 2
IIpumeHsieMOCTh MOKa3aTeJiell KaYecTBa M0 MOATPYNIaM MPOIyKIIHH

No [IpumensieMocTh N0 MOArpyNIaM OAHOPOJHON MPOAYKIIMH

IIpakTyeckas padora «AHAIN3 CJOYKOBI KAa4eCTBa»

1. TIpoananu3upyiTe AEATETBLHOCTh CIYXObI (OTAeNna) KadecTBa (Ha MpUMepe KOHKPETHOM
opranmsarn)'. COCTaBbTE CXeMy OT/eNa Ka4ecTBa.
2. TlpoananuzupyiTe 1eNIeBbIE MPOTPaMMBbI OT/IENIa KauecTBa (3anoaHuTe Tabnuiy 1).
Tabmuma 1
AHanu3 IeaTeIbHOCTHU CIY>KOBI KaueCTBA OPTaHU3aINH

HanpasneHus ananusa CyIIHOCTHBIE XapaKTEPUCTUKH

Lenb

3amaun

Bune! (HanpaBnieHus)
JESITEIIBHOCTH

HpI/IHHI/IHBI ACATCIIbHOCTHU

DyHKIMHU

3. Pa3pabotaiite cTpyKTypy OT/I€/a KauecTBa.

4. TlpoumsBenute pacnpeneneHve GYHKIUH MexAy MHOapa3AeieHUusIMH (COTPYIHUKAMM)
OTJIeN1a KauecTBa.

Onpenenure KOJINYECTBO COTPYAHUKOB ISl OTAEIIA KauecTBa.

6. PaspabotaiiTe mosoxxeHne 0 pyKoBOJIUTENE OT/Aea KauyecTBa.

o

! HpaKTI/I‘leCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPCTHOT'O HpC,I[HpI/IﬂTI/IH(OpFaHI/BaL[I/II/I).




7. PazpabotaiiTe MOHKHOCTHBIE MHCTPYKIUH Ul PYKOBOAMUTENEH M COTPYAHUKOB OTAEIa
Ka4yecTBa.
8. OtBeTbTE Ha MOCTABJICHHBIC 33JaHUS THCbMEHHO.

IpakTnyeckas padora «Anaau3 MC UCO cepuu 9000»

3amanue

1. H3zyuute comepkaHue cHUCTEMbl MEHEKMEHTa KadeCTBA, OCHOBAHHOM Ha MEXAYHapOJHBIX
cranaaptax cepun UCO 9000-2000.

2. Wzyuute comepkanue u crpykrypy [TOCT P HMCO 9001-2001 mo crnenyronmum
HaIpPaBJICHUSAM:

— TpPUMEHEHHUE MPOLECCHOro Moaxoja, orpaxkeHHoro B Mozaenn CMK, a Takke BO3MOXXHOCTH
MpUMEHEHHUs Ko BceM mporieccaM 1ukina PDCA,;

— cBa3b craggaproB 'OCT P UCO 9001-2001 u TOCT P UCO 9004-2001,

— o0nacTb NIPUMEHEHUSI CTaHAAPTA;

— o0mue TpeOoBaHUs K CHCTEME MEHE/DKMEHTA KaueCTBa U TPeOOBaHUS K JIOKyMEHTAIINH;

— OTBETCTBEHHOCTb PYKOBO/ICTBA;

— MEHEIKMEHT PECypCoOB;

— IPOLECCHI )KU3HEHHOTO IIUKJIA IPOAYKIIH;

— W3MepeHHe, aHaJIMU3 U yIydIleHHe. -

3. WUsyuure copepxkanue u crpykrypy 'OCT P UCO 9004-2001.

4. V3yuuTe OTMEUEHHBIE COJEpXKaTelIbHblE YacTU CTaHjgapra (Uid NpeJoCTaBICHUS
UCMOJIb3YHTE NPUHLUI CKaTU HHPOPMALIUN).

5. Ompenenute U oxapakrepusyiite ocooeHHoctu ucrnonb3oBanug MC MCO 9000 B nenom u
OTJENIBHBIX COCTABIIAIOUIMX JaHHOTO CEMEHCTBa NMpUMEHUTENbHO K pa3padbotke CMK B
COBPEMEHHOM OpraHU3alnH.

6. Ilpusenure nmpumepsl opranuzanuii BHenpsromux CMK.

IIpakTHyeckas padora «AHAIN3 CHCTEMBbI YIIPABJICHHS KAa4€CTBOM COBPEMEHHOM
OpraHu3anum»
[Tpu ananmm3e cucTemMsl YIIpaBIeHHUs KAYECTBOM B OPraHMU3aLMU HEOOXOJUMO PEIIUTh

cleyIolINe epBoOYEpeAHbIE 3a0aun

aHanu3 AeUCTBYIOLIeH Ha npeaAnpusTuu cuctemsl kadecTBa (CK);
03HaKOMJIEHHE pyKOBOCTBa ¢ TpeboBanusimu ctanaapra MCO 9000 u nopsiikom
ceptudukanmu CK;
aHAJIN3 OPraHU3alMOHHON CTPYKTYpHI MPEANPUATHS, pa3padboTKa MpeIoKEHHI 1o ee
YCOBEpPIIEHCTBOBAHUIO;
OTIpeieNIeHNe COCTaBa M Co/IepKaHus OM3HEC-TIPOIIECCOB, BHITIOIHIEMbIX Ha YPOBHE OpraHa U
00BEKTa yIpaBlIeHHS;
pa3paboTtka cTpykTypsl CK;
onpezeneHue cocrasa fokymeHTauuu CK;
cocraBiieHHe rpapuka pa3padboTku nokymentanuu CK;
KOHCYJIbTAIMsI U pa3paboTKa COBMECTHO C MPEANPHUIATHEM TOJIUTUKU B 00JIaCTH Ka4eCTBa,;
pa3paboTKa Mi1aHa MEpONPUATHHA M0 CO3AaHuUI0, BHeApeHHo U cepTudukanmu CK

3aganue
Oxapakrepusyiite npopuiab AeATEITLHOCTH Balen OpFaHI/I3aHI/II/12. Onpenenute OCHOBHBIE
HAIPaBJICHUS Pa3BUTHS Balllell OpraHU3aI|H.
ChopmynupyiiTe MHCCHIO M TJIABHYIO II€Jb (KOHEUHBIH pe3ysbTaT) ACATEILHOCTH Balllen
OpraHH3aIiHy.

2 HpaKTI/I‘-IeCKaH pa60Ta BBITTOJIHSIETCS Ha 0a3e KOHKPCTHOTO IMPEATIPUATUSA (opraﬂnsaunn).
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10.

11.

12.

13.

14.

15.

16.

17.

IIpoananu3upyiTe OpraHU3alMOHHYIO CTPYKTYPY YIIPaBJICHMs Ballled OpraHu3alucil, ee
JIOCTOMHCTBA U HefocTaTKU. COCTaBbTE CXEMY OPraHM3allMOHHOM CTPYKTYpPBI OpPraHHU3alUH.
[IpoBenuTe aHaMM3 KOHKYPEHTHOH Cpelbl U ONMpPEACTUTEe OCHOBHBIC HAmpaBlieHUs, (HOPMBI,
METO/bI U CPEJCTBA AESITEIbHOCTH KOHKYPUPYIOIUX OpraHu3auui (Ha nmpumepe 2-3 peaibHO
CYUIECTBYIOIIMX  OpPraHM3alUi-KOHKYPEHTOB  Ballero  mnpoduis  JIeSTEIbHOCTH).
[Ipoananusupyiite cBOM AOCTOMHCTBA W HEAOCTAaTKU IO CPAaBHEHHUIO C KOHKYPUPYIOIIUMU
OpraHHu3aLUsIMU.

PazpaboraiiTe MeponpusaTHsi, IO3BOJISIIOIUE TOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTD Balllei
opranuzaiuu. [lpoananu3upyiTe BO3MOXXHOCTh KOHKYPEHTHOM 3alllUThl pa3pabOTaHHOU
CTPYKTYpbI YIPaBJICHUs OPraHU3aLHH, IPU HEOOXOJUMOCTH BHOCSI U3MEHEHMSL.
Cdopmynupyiite cTpaTrernueckoe BUACHUE U MUCCHIO OPraHU3aliy B 00JIaCTH KayeCTBa.
OxapakTepu3ylTe CUCTEMY YNPaBJICHHS Ka4eCTBOM Balllel OpraHu3aluy.

Onwumute «cuibHbIE» U «Cnadbie» CTOPOHBI OpraHU3aluy B 00JIaCTH 00eCIIeueHUs KauecTBa
Y COCTaBbTE IUIaH MEPOIPUATHH 110 BHEAPCHUIO U3MEHEHUM B IEATEIBHOCTH OPraHU3aluu.
[Ipoananu3upyiite (QYHKIUKA CHCTEMBI YIPAaBICHHUS KAueCTBOM M MPHUMHUTE pEIICHHE O
BO3MO>KHOCTH MX P€aJU3alMi B paMKaxX HOBOM CHUCTEMBbI KaueCTBa.

Pa3paboraiiTe mosMTUKY JaHHON OpraHu3aliy B 00JIaCTH KauecTBa C YIETOM HallpaBJICHUN ee
nesrenbHocTH. Paspabortaiite  (mpoaHanu3upyiTe) pPYKOBOJCTBO IIO KayecTBY Ballel
OpraHM3alyHy.

JlaiiTe KpaTKyl0 XapaKTepUCTHKY 3JIEMEHTOB CHUCTEMbl KadecTBa. BbIIBUTE U ONUIIUTE
WU3MEHEHHUS B JEATEIbHOCTH NpeanpusaTys npu BHeapenun CMK.

Oxapakrepusyiite Hanpasienus passutusi CMK. CocrtaBbre TaOMUIly MNPUHIIUIIOB
MEHEIKMEHTA Ka4eCTBa COIJIACHO IIPOLECCHOMY MOAXOAY.

Onumure U3MEHEHHUs B TOJUTHKE 10 KAauecTBY, HAlleJMBAIOLIUE HA YAOBIETBOPEHHOCTU
BHEIIIHEr0 3akKa3zyuka, oOecreueHHs pabOTOCIOCOOHOCTH MPOAYKLHUH, €€ HaJeKHOCTH,
BO3MO>XHOCTH IIOHMKEHHSI CTOMMOCTH U MOBBIILIEHUS [IEHHOCTH 1Sl OM3Heca.

CoctaBbTe CcXeMy MOJEIM oOOecleyeHusi KadecTBa MNPOAYKLIMH JaHHOW OpraHM3aluu.
OxapakTepu3yiTe €e OCHOBHBIE JIEMEHTHI.

Onummure OCHOBHBIE 3Talbl MpOLECCa CO3JaHUS M PEATM3aLUU NPOEKTa 10 BHEAPEHUIO
CUCTEMBI MEHEIPKMEHTa KaueCTBa B OpraHU3aIiHm.

Onummure BBITOABI, KOTOPBIE IOJNYYAIOT KaXKIBIM COBJIAJENEL IpPU HCIOIb30BaHUH
npunuuno MC MCO 9001-2000 npu Baenpennn CMK B opranuzanuu.

OTBeThTE HA MOCTABIICHHBIE 33/JaHUS TUCBMEHHO

IIpakTnyeckas padora «AHAJIN3 HOPMATHBHO-TEXHHYECKOH JOKYMEHTALMHU B 00J1aCTH

KadyeCcTBa»

3aganue:

1.Ilpoananu3upyiite cofepkaHne 3aKOHOAATENIbHBIX aKTOB P® B 065acTu ympaBiieHust
KaueCTBOM MPOIYKIIHH.

2. Pe3ynbrarhl aHanm3a mpeacTaBbTe B BUE Tabuir 1.

Tabnumal
Crpykrypa u conep:xkanue 3akona P® «O 3amure npaB norpeouresein»

B penakuuu PenepajbHoro 3akona or 9 ssuBaps 1996 rona N 2-®3 *(c usmeHeHusimu Ha 30

nexadps 2001 roaa)

Bun 3ammuTs! npas CopeprkaHue 3aK0Ha Mo pasjenam

[Tpeambyna

OO01He MON0XKEHUA

3amurTa npaB NoTpeduTeNel Npy Npojaxe
TOBApOB

3amuTa npaB noTpeduTenel npu
BBITIOJTHCHUH padoT (yCIIyT)

['ocynmapcTBeHHas U OOIIECTBEHHAS 3aI[UTa
npaB oTpeOuTenei




Crpykrypa u conep:xxkanue 3akona P® «O ceprupukanum npoaykuuu u yeayrn (ot 10
uioHs 1993r., B HOBO# penakunu ot 27 nekadops 2005 r)
YTparui cui1y o HCTe4eHHMH eCTH MecsilieB €O IHA 0(pMuHMaJIbHOro ony0JIMKOBAHUS
DenepajbHOro 3akona or 27.12.2002 N 184-®3.

Crpykrypa

Coaepxxanue 3akoHa 110 pazaejiam

[TpeambOyna

BBojHag gyacTtn

OO6mue TpeboBaHUs K TOOPOBOIBHOM H
00s13aTeNIbHON CepTHU(HUKAINN

YcnoBust mpoBeeHHs 100POBOIBLHOM
cepTU(HUKAIMH TPOAYKIHH

TpeboBanus K 00s13aTeIbHON cepTUUKanuu

OTBETCTBEHHOCTh aKKPEIUTOBAHHBIX OPraHOB
10 CePTH(HUKAIUH, HCITBITATSITHHBIX
nabopaTopuii, U3roTOBUTENICH TPOAYKIIMH

Ctpykrypa u coaepxkanmue 3akoHa Poccuiickoii ®@enepanun

«O cranga

TH3ALUHN»

CrpykTypa

Copepxanue 3aKoHa 10 paszenam

[TpeamOymna

OO01He mMoNI0KEHUA

HOpMaTI/IBHBIe AOKYMCHTHI 110 CTaHJapTU3aluu
H UX IPUMCHCHHC

I'ocynapcTBeHHBINM KOHTPOJIb M HAZI30p 3a
co0uTr0/IeHreM TpeOOBaHUM rocyJapCTBEHHBIX
CTaHJapTOB

OTBETCTBEHHOCTH 32 HapYIlIEHHE TOJI0KEHUN
3akoHa

duHaHCcHpoBaHUE pabOT MO TOCyIaPCTBEHHON
CTaHJapTHU3aIMU, TOCYIapCTBEHHOMY
KOHTPOJIIO ¥ HAJI30py

CtumynupoBaHue TPUMEHEHUS
TOCYJIApCTBEHHBIX CTAH/IAPTOB

Crpykrypa u coaepxkanue 3akona Poccuiickoi ®@egepauuu
«O0 obecnieyeHNHN eIMHCTBA H3MeEPEeHHUI»

Crpykrypa

Conepxanne 3akoHa 110 pasjesiaM

[Tpeambymna

OO01IMe MOJI0KEHUS

Enuuunie BenmnunH. CpeictBa M METOJIUKH
BBITIOJIHEHUS] U3MEPEHUN

MeTtponoruueckue ciyx0bl

['ocymapcTBEHHBIN METPOIOTHUECKU KOHTPOJIb U

HA/130D

KanmubpoBka u ceptudukamms CpecTB U3MEPEHUI

OTBETCTBEHHOCTH 32 HAapYLIEHNUE NOJI0KEHUN
HACTOSIIETO 3aKOHA

duHaHCHUpPOBaHHUE PAOOT 1O 00ECIICUEHUIO €INHCTBA

M3MEPEHUI




Crpykrypa u conep:xkanue ®PenepaibHoro 3akona PO  Ne 184 - @3 «O TexHu4eckom
peryaupoBanumn» (B pea. @3 or 09.05.2005 N 45-D3)

Crpykrypa CopeprkaHue 3aKkoHa Mo pasjeiiaMm

[IpeambOyna

OO01re MoNI0KEHUA

TexHumueckne PErIaMCHTBI

Cranpapruzanus

HOIITBep)KI[eHI/Ie COOTBCTCTBHA

AKKpenuTanusi OpraHoB Mo cepTudukanuu u
UCTIBITATEIbHBIX JJA00paTOpuit

[ocymapcTBeHHBIN KOHTPOIIb (HAA30p) 3a
coOnrofeHreM TpeOOBAaHUI TEXHUYECKHIX
periiaMeHTOB

Wudopmanus o HapymeHHH TPeOOBaHUIMA
TEXHUYECKUX PErJIAMEHTOB

WNudpopmaniys 0 TEXHUUECKUX perjlaMeHTax 1
JOKYMEHTaxX 10 CTaHAapTU3aLuu

OuHaHCUPOBaHHE B 00JIACTH TEXHUIECKOTO
peryJjarpoBaHus

3aKII0YUTEILHBIC 1 NCPCXOAHBIC TTOJIOKCHU A

Crpykrypa u conepxanue 3akoHa P® «O0 aBTOPCKOM M CMEKHBIX IPaBaAX>
(ot 09.07.1993 N 5351-1)

Crpykrypa CopepxaHue 3aK0Ha M0 pasienam

[Tpeambyma

OO01He MoJI0KEHUS

ABTOpPCKOE IPABO

CMmexHbIe ITpaBa

KonnekTuBHOE ynpaBiieHHE UMYILECTBEHHBIMU
IIpaBaMu

3aH_II/ITa ABTOPCKUX U CMCIKHBIX I1paB

Crpykrypa u coaepxkanune ®@egepajbHoro 3akona P®

«006 oxpaHe OKpy:KalOIIei ¢

C¢aAbD»

Crpykrypa

COI[Cp)KaHI/IC 3dKOHa I10 pa3aciiaM

ITpeamOyna

OO01IMe MOJI0KEHUS

OCHOBHI yIIpaBJIeHUS B 00JIACTH OXPaHBI OKPYKAIOIIEH
cpenbl

[TpaBa 1 00s13aHHOCTH TPaKJaH, OOIIECTBEHHBIX U HHBIX
HEKOMMEPUYECKHX 00bEIMHEHUI B 00IaCTH OXPaHbI
OKPY’KaloIlIel cpebl

DKOHOMHYECKOE PEryJIUpPOBaHUE B 00JACTH OXPaHBI
OKPY’KaloIlIel cpebl

HopmupoBanue B 001acTi 0XpaHbl OKPYKaroIIen Cpeibl

OrneHka BO3EHCTBUS Ha OKPYXKAIOIIYIO CpENy U
9KOJIOTHYECKas IKCIEePTH3a

TpeboBanus B 007aCTH OXpaHbl OKPY>KAIOIIEH Cpebl IPU
OCYIIECTBJIECHUH XO35IMCTBEHHON WJIM MHOMW JIE€ATEIIbHOCTH

30HBI HKOJIOTHUECKOTO OEICTBHSI, 30HBI UpE3BhIYAHBIX
CUTYalH




[TpupoaHbie 00BEKTHI, HAXOIAIMHUECS 101 0000 0XpaHO

['ocynapcTBEeHHBI MOHUTOPUHT OKPYKAIOIIEH Cpeibl
(rocynapCTBEHHbBIN HKOJIOTUYECKUI MOHUTOPHHT)

KonTposs B 00:1aCTH OXpaHbl OKPY>KarOIIEH CPebl
(9KOJIOrM4ECKHUI KOHTPOJIb)

Hayunsbie uccnenoBanus B 00J1acTH OXpaHbl OKpYKaro1en
Cpelbl

OcHoBbI (HOPMUPOBAHUSI SKOJOTHUYECKON KYJIBTYPbI

OTBETCTBEHHOCTH 32 HapyIlIeHHWE 3aKOHO/1aTeIbCTBA B
00J1aCTH OXpaHbl OKPYXKAIOIIEH Cpeibl 1 pa3pelieHue
CIIOPOB B 00JIACTH OXPaHbI OKPY>KAIOLIEH cpebl

MexayHapo HOE COTPYIHUYECTBO B 00JIACTH OXPAHBI
OKpYKarolien cpeibl

3aKIIOYATENbHBIE TTOJIOKEHIS

IIpuMepHBIii BADHAHT TECTOBBIX MATEPHAJIOB 110 JUCHUILIMHE «YIIPaBJIeHHEe KA4YeCTBOM)

1. YcTaHoBUTE COOTBETCTBHE:!

ApuctoTtenb

I'erenb

[lyxapt

Hcnkasa

Jikypan

a) KadecTBo — 3TO CBOICTBO, peabHO YAOBJICTBOPSIOIICE MOTPEOUTEICH

0) KauecTBo 3T0 B epBYIO ouepeib TOKISCTBEHHAs C OBITHEM OMPEeIEHHOCTD.

B) Juddepennmanus npegMeToB o NpU3HAKY «XOPOLIUH - IIIOXO0M»

r) KauecTBo umeer aBa acnekra: 00beKTHBHBIE (PU3NYECKHE XapAaKTEPUCTUKH U CYObEKTHUBHBIE,
HACKOJIBKO BEIlb XOpOIIIa.

n) KauecTBo — ecTb cTeneHb yJOBIETBOPEHUS OTPEOUTENS, TPUTOJHOCTD ISl UCTIOIb30BaHUs

2. YKaxuTe, KaKue U3 TePeUnCIICHHBIX XapaKTEPUCTHK SIBIISTFOTCS COCTABIISIONIMMHU Ka4eCcTBa

yciyru?

agrwbdE

a) bezomacHocTh
06) HanexHocTh
B) TexHWYecKkue XapaKTePUCTUKU
r) PemoHTONmpUrOoIHOCTH
n) I'apanTus xadectBa
e) BexmuBocTh
x) JlocTymHOCTb
3) besnedexkrTHocTh
u) JlonroBeuyHoCTh
K) OT3BIBUUBOCTH
1) Kommerenmus
M) DCTETHYECKHE OCOOCHHOCTH
3. BeibepuTe mpaBUILHBIA BapUAHT OTBeTa. [[€HHOCTH MPOIYKITUH JIJIS TIPOU3BOAMTENS — ITO:
a) MaKCHUMAalIbHO BO3MO>KHAs I[€Ha MPOIYKIUH,
0) OTCyTCTBHE NPENATCTBUN I MPOJAXKH MTPOTYKIIHH,
B) BBICOKOE KA4€CTBO MPOAYKIIUU
4. YKaXnTe, KAKOH acTeKT KaueCTBa CBSI3aH C OTHOIICHHEM CYOhEKTOB C U3ydaeMOMY OOBEKTY
WM K COOTBETCTBYIOIICH MPOTYKIIUHU WK yCIyram?
a) dunocodckuit
0) ConunanbHbII
B) TexHuyeckui
r) IlpaBoBoit




5. BriOepuTe mpaBUIbHBINA BApHAHT OTBETA. DBOJIOIHS METOJJOB 00ECIeueHHsI KauecTBa
HACUUTHIBAECT:
a) mecTh a3z,
0) 1Atk (a3,
B) ueTbIpe (assbl,
r) TpH ¢asbl.
6. 3akoHunTe npemoxkenrne. OCHOBHOE HAMPABJICHHUE U IIEJIM OpraHU3aIlui B 00JIACTH Ka4ecTBa,
opuIaTEHO cPOPMYITHPOBAHHBIEC BBHICIIUM PYKOBOACTBOM IPEJCTABIISIIOT COOOM mpolece ......:
a) YmpaBieHHUs KaueCTBOM
0) IlomutHku B 06s1acTH KauecTBa
B) IlmanupoBaHus kauecTBa
r) OOecrneyeHue KauyecTBa
7. BriOepuTe mpaBUIbHBIN BapuaHT oTBeTa. [IpoBepKH cOOIIOACHUS METPOIOTUYECKHIX MPABUII U
HOPM IIPU OCYIIECTBICHUHU TOCYJAPCTBEHHOTO METPOJIOTUYECKOTO HA[30Pa IPOBOIST:
a) ['maBHBIE TOCYIapCTBEHHBIC MHCTIEKTOPHI
0) Opransl ['occTangapra
B) [ocymapcTBeHHBIE HHCIEKTOPHI IO OOECIIEYCHUIO €AMHCTBA U3MEPEHHUN
r) IlpaBurensctBo PD
8._Onpenenurte, Kakoi KOHIIEMIIMHA KaueCTBA COOTBETCTBYET Ta UJIM MHAsl CHCTEMA KaueCcTBa
1. KouTposab kauecTBa
2. YrmpaBieHHE KaueCTBOM
3. OO0ecrieueHne KauecTBa
4. OO01ee pyKOBOJICTBO Ka4€CTBOM
5. BceoObemittoniuii MEHEKMEHT KaueCcTBa
a) Cucrema obecrieyeHHs KauecTBa
0) Cucrema BceoOBEMITIONIETO MEHEPKMEHTA KaueCcTBa
B) BuyTpudupmeHnHas cuctema ynpaBlieHUs Ka4ECTBOM
r) Cucrema KOHTpOJIS KauyecTBa
n) Cucrema MEHEIKMEHT KayecTBa
9. JlesTenpHOCTh TI0 YCTAHOBJICHUIO TIPABWII U XapaKTEPUCTHUK B IEISX UX JOOPOBOIBHOTO
MHOT'OKpPaTHOTO MCIOJIb30BaHUs, HAIIpaBJIeHHast HA JIOCTH KEHUE YHOPSI0YEHHOCTH B cepax
MIPOM3BOJICTBA U OOPAICHUS TPOAYKIIMH U TIOBBIIIICHHE KOHKYPEHTOCTIOCOOHOCTH TTPOIYKIIHH,
paboT WiIn yciyr, — 3T0:
a) yHUUKaLUS;
0) ceprudukanus;
B) CTaHJapTH3aIUA.
10. [Ipoaykuus, mpoLecc WK ycayra, Ui KOTOPbIX BbIpabaThIBalOTCS T€ WIN UHbIE TpeOOBaHNS,
napameTpsl, paBuiIa, — 3TO:
a) OOBEKT CTaHAAPTU3ALINY;
0) oOmacTh CTaHIAPTU3AINY;
B) IIeNIb CTaHAapTU3AIUH.
11. Meroa cranaapTu3aluy, HalpaBiIeHHbIN Ha pa3pab0OTKy TUIIOBBIX TEXHOJIOTUYECKUX
peLIeHu, — 9TO:
a) cUMILTU(UKALINS,
0) TUIU3AIMS;
B) yHU(UKAIMS.
12. CrangapTu3anus, 3aKII0YaI0NIascs B yCTAaHOBJICHHE MTOBBIIIEHHBIX IO OTHOLICHUIO K YKe
JOCTUTHYTOMY Ha TIPAaKTUKE YPOBHIO HOPM M TPEOOBaHUH K OOBEKTaM CTaHIAPTU3AINH, KOTOPhIE
COIJIACHO MPOTHO3aM OYIyT ONTHUMAaJIbHBIMH B OYyIyIIeM, — 3TO:
a) OCHOBOIIOJIArarouias CTaHapTU3alINs;
0) KOMIUIEKCHAs CTaHAAPTH3ALINS;
B) OIlepekarolas CTaHIapTH3AIMS.
13. COBOKYITHOCTH CBOMCTB NMPOIYKIINHU, 00YCIOBINBAIOUINX €€ IPUTOJHOCTD YIOBIECTBOPSTh
orpezieNieHHbIe TOTPEOHOCTH B COOTBETCTBUHU C €€ Ha3HAUCHUEM:




a) cHucTeMa KavyecTBa,
0) XapaKTepHCTHKA KauyecTBa;
B) KaueCTBO MPOIYKIIHH.
14. CranmapTusanms, y9acTie B KOTOPOH OTKPBITO JIJIsi COOTBETCTBYIOIIMX OPTaHOB 000
CTpaHbl, — 3TO:
a) MEXIyHapoJHasi CTaHIapTH3AIMS;
0) HaIMOHAIbHAS CTAaHAAPTHU3ALINS;
B) pEruoHajbHas CTaHJAPTU3ALIMSL.
15. Kakoit MmeTos cTaHIapTU3AIMY 3aKIII0YASTCS B TIPUBEICHUN O0OBEKTOB K IUHOOOPA3HIO HA
OCHOBE yYCTAHOBJICHUS PALIMOHATBHOTO YHCIIA KX PAa3HOBUIHOCTEN?
a) CUMIUTU(UKAIS,
0) TUIU3aIMs;
B) yHH(pUKaIHUI.
16. IIpuMeHuTENbHO K IPOAYKLIUU ONPEeNIEHHON 0Tpaciau pa3padbaTbIBacTCs CTaHIapT:
a) I'OCT;
0) CTII,
B) OCT.
17. KonuuecTBeHHas XapaKTEPUCTUKA OJHOTO MU HECKOJIBKUX CBOMCTB MPOAYKIIUH, BXOAIINX B
€€ KauecTBO, SIBJISIETCS:
a) IOKa3aTellb KauyecTBa;
0) XapaKTepHCTHKA HAJC)KHOCTH;
B) XapaKTEePHUCTHKA TEXHOJIOTUYHOCTH.
18. OcHoBoOMoOMIararoMe CTaHAaPThHI:
a) YCTaHABJIMBAIOT TPEOOBAHUS K KOHKPETHBIM BHUJaM PabOT, KOTOPBIE OCYIIECTBIISIOTCS
Ha Pa3IMYHBIX CTAIUSAX KUZHEHHOTO 1IUKJIA TPOAYKIIUU;
0) pa3pabaThIBAIOTCH C IENIbIO COACHCTBUS B3aUMOIIOHUMAHUIO, TEXHUYECKOMY €IMHCTBY
U B3aUMOCBSI3U JICATEIHHOCTH B PAa3IMYHBIX OONACTIX HAyKH, TEXHUKH, €e
IIPOU3BO/ICTBA;
B) YCTaHaBJIMBAIOT TPEOOBAHUS K TPYIIIaM OJHOPOIHOMN MPOIYKIUH.
19. K o0bexTam cTangapTu3ali OTHOCSATCS:
a) mpoIiecc;
0) YpOBEHb;
B) CTaJus.
20. TpeGoBaHME COTIIACOBAHHOCTH KOHCTPYKIIUU U3JIETHUs C OCOOEHHOCTSIMU YEJIOBEYECKOTO
OopraHu3Ma — 3To TpeOOBaHHUS:
a) ACTETHYHOCTH;
0) HaJC)KHOCTH;
B) JPrOHOMHKH.
21. CoBOKYITHOCTb OPraHU3alMOHHON CTPYKTYpPBI, METOJIOB, IPOLIECCOB M PECYPCOB — ATO:
a) TpeOOBaHHUS K KaueCTBY MPOYKIUH;
0) cucreMa KadecTBa MPOTYKIUY;
B) SKH3HCHHBIN ITUKJ MPOIYKITHH.
22. Y1oO6BI MOIYYUTh MPAaBO MAPKUPOBATH CBOIO MPOJTYKIIMIO 3HAKOM COOTBETCTBHS, HEOOXOIMMO:
a) TMOJYYHUTbh JIUIEH3UIO;
0) cepTudUKaT COOTBETCTBUS;
B) cepTu(UKaT Ha CUCTEMY KayecTBa.
23. PaboTHI 110 TOCYAapCTBEHHOM CTaHAAPTU3AMU (GUHAHCHPYIOTCSI B COOTBETCTBHH C
MOJIO’KEHHEM 3aKOHa!
a) «O IUIeH3UPOBAHUIY;
0) «O craHmapTU3aALUNY;
B) «O TEXHMUYECKOM pPEryIHpPOBAHUI.
24. Ponb pykoBoacTBa KoMnanuu B TQM:
a) PYKOBOJUTEIH COCPEJOTOYEHBI B TMEPBYI0 OdYepeab Ha BOINpOcax oOILIero
MEHEKMEHTA;



6) sddextuBHOCTE TQM OmpenensieTcs B IEpBYIO O4Yepelb PYKOBOACTBOM KOMITAHHH;
B) addextuBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHE)KMEHTA KaUeCTBA B KOMITAHHH.
25. B MeHeI)KMEHTEe KauecTBa MPUHUMAIOT Y4acTHE:
a) Bce CIyKObI M OJPa3/IeIeHUs] KOMIIaHUH;
0) TONBKO CIYXKObI MEHEJKMEHTA KaueCTBa,
B) PYKOBOJCTBO KOMIIAHHUHU U CIYKObl MEHEKMEHTA KauecTBa.
26. MeHeKMEHT KauecTBa CBSA3AH:
a) TOJBKO C IPOM3BOJCTBEHHBIMHU I10JIPA3/IEIECHUSIMY;
0) co Bcell cucTeMO# ynpaBieHHUsS KOMIIAHUY;
B) C BHEIIHUMHU [1OCTABUIMKAMH KOMIIAHUH.
27. Kakast u3 QyHKIMI HE SBISETCS MEHEKMEHTOM KayecTBa:
a) HaA30p 3a [IOJIHOTOW KOHTPOJIsl KauecTBa;
0) yuacTHe B IPOBEIECHUH IPUEMOYHOTO KOHTPOJIS;
B) 0OydeHHe mepcoHajga B 00J1acTH KauecTBa.
28. Kakoii u3 nmpuBeICHHBIX TE3UCOB He BepeH. Buenpenne metonoB TQM tpedyer:
a) BOBJIEYEHHE M 00yUYEHHUE BCErO IIEPCOHANA;
0) MOHHMTOPHWHT TOCTABIIMKOB M Ka4eCTBA MX MPOIYKIIHIH;
B) CMeEHa IlepcoHaja KOMIaHHUH.
29. Ceprudukat Bceraa HOCUT:
a) J100pOBOJILHBIN XapaKTep 10 BCEM BUAAM MTPOIYKIIUY;
0) o0s3aTenbHbIN XapakTep IO BCEM BUIAM MPOAYKLUY;
B) 3aKOHOJATEIIbHO YCTAHOBJICHHBIE BHUABI MPOMYKIMH, MOJUIeKAIIUe O0sM3aTeIbHON
cepTrdUKaIIu.
30. 3aTpaThl Ha KQ4E€CTBO — 3TO:
a) 3arpaTbl, KOTOpPbIE HY)XHbl IIOHECTH, YTOOBI OOECHEYUTh YIOBJIETBOPEHHOCTb
OTpeOUTENs;
0) 3arpatbl, KOTOPbIE MPUXOJUTCA HECTH, YTOOBI UCTIPABUTh JEPEKTHI MPOTYKIIUH;
B) 3aTparhl Ha OPTaHU3AIMIO MTOIPA3ACICHUN IO YITPABICHHIO KAYe€CTBOM.
Kpurepun onieHkH 0OTBETOB 0Oy4aroIIMXCsl HA TECTOBbIE MaTepHalIbl:
—  Ha OLEHKY «OTJIMYHO» — CTYJEHT JI0JKeH noka3atb 100% pe3ynbpTaT 1o Tecry;
—  Ha OLEHKY «XOPOIIO» — CTY/EHT JAOJDKEH MPOMTH TeCT He HIke, 4yeM Ha 95% (1 HeBepHBbIH
OTBET);
—  Ha OLIEHKY «yAOBJIETBOPUTEIbHO» — CTYJEHT JOJIKEH ITPONUTH TeCT HEe HUXke, ueM Ha 90% (2
HEBEPHBIX OTBETA);
—  Ha OLEHKY «Hey/0BJeTBOPUTEIbHO» — CTYJCHT MOKa3aj pe3ynbTaT Huxke 90%. (Oonee aAByx
HEBEPHBIX OTBETOB).

BreayauropHast camocTosiTenbHast paboTa 00y4Jaronuxcs OCYIIECTBISETCS B BUAC U3YUCHHS
JUTEPaTyphl IO COOTBETCTBYIOLIEMY pa3/eny ¢ IpopadoTKoM MaTepuara.

HTorom BHEayAUTOPHON paOOTHI SIBISIETCS — COCTABJICHHE TJIOCCApUsl KIFOYEBBIX TEPMUHOB
10 COOTBETCTBYIOIIEH TeMe paszena.

HMpumeprnoe U3 mno Teme 1. «OCHOBHBIE NMOHATHA W KATErOpUU YNpPaBJIEHUS
Ka4eCcTBOM
1. W3yuure y4eOHbII MaTepuaql M3  PEKOMEHAYEMBIX HCTOYHUKOB (OCHOBHas U
JIOTIOJTHUTENIbHAS JINTEPATypa K Kypcy).
2. CocraBbTe CITUCOK KJIFOYEBBIX TEPMHUHOB H  OIPEICICHHIA.
3. JaiitTe UM XapakTepUCTHKY ( C yKa3aHHEM MCTOYHUKA HH(OpMAIIH).

[lepeyenr TeM /A8 MOATOTOBKH K JK3aMeHY IO Kypcy «YIpaBJjieHHe KA4eCTBOM»

1. KadecTBO Kak SKOHOMHYECKas KaTeropusi W OOBEKT yIpaBieHUs. MHOT0acleKTHOCTh
KauecTBa.

2. ®DaxTOopbl, BIUSIONIME HA KAYECTBO MPOTYKIIHH.

3. KadecTBO 1 KOHKYpEHTOCIIOCOOHOCT MPOYKIIHH.



24,
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

OKOHOMHUYECKOE 3HaYEHHE MOBBIILIEHUS Ka4yeCTBa MPOTYKIUH.
OCHOBHBIE KaTETOPUH U MOHATHS B 00JaCTH YIPABICHUS KaYECTBOM.
DBOITIOLIMS MBIIICHHS B 00JIACTH YIIPaBJICHUs KauecTBOM. [ 'ypy KauecTsa.
OcHOBHBIE 3TaIlbl pa3BUTHsI CUCTEM Ka4eCTBA.
Poccniickuil onbIT ylpaBiIeHUs] KAYECTBOM.
3apyOesKHBIH OIBIT YIIPABIEHUS Kau€CTBOM.
Mertono0s0ruuecke OCHOBBI YIIPaBIEHUs KaueCTBOM. MeXaHU3M YIIpaBICHUS Ka4eCTBOM.

. ba3oBble MOzieNn KauecTBa: MeTis KayecTBa, MUK JleMuHra, cimpalib KayecTBa.
. OYHKIIMM ¥ TPUHIIUAIIEI COBPEMEHHOTO YIIPABJICHHS KAYeCTBOM.

. CoBpeMeHHbIE MOAXOAbI K YIIPABICHUIO KAY€CTBOM.

. CucTeMHBIN MOIX0/ K YIpaBJIeHHIO kKauecTBOM mpoaykiuu. Cymuocts CMK.

. OCHOBHBIE MOJIOKEHUS KOHLenuK Beeobiero ymnpasinerus kadectBoM (TQM).
. OCHOBHBIE HHCTPYMEHTHI U METO/IbI YIIPABIICHUS KAYECTBOM.

. CraTtuctyeckue MeTo bl YIPaBICHUS KAYeCTBOM.

. DKCIIEpTHBIC METO/IBI YIIPABICHHUS KAY€CTBOM.

FMEA- ananus. ABC — meToz.

. ITokazarenu kadyecTBa u MCETOJBI UX OLICHKH.

. KBaJ'II/IMCTpI/IH KaK HayKa U €€ pOJib B YIIPABJIICHUU KAaYCCTBOM.

. KJIaCCI/I(bI/IKaI_[I/IH, 3aJlauud, MCTOAbl KBAJIUMCTPHH.

. CYHIHOCTI) " pOJIb CTaHAAPTU3alIU B YIIPABJIICHUU KAa4YCCTBOM IIPOAYKIHH. BI/II[I)I 1 MCTOAbI

CTaHJapTH3ALMH.
HopmatuBHBIE TOKYMEHTHI B 00aCTH CTaHAAPTH3AINHN, CEPTH()UKALINN U METPOJIOTHH.
MexayHapoHOEe COTPYIHHYECTBO B 00JacTH CTaHAApTH3alMH, cepTUdUKALUU U
METPOJIOTHH.

TenaeHMN 1 OCHOBHBIE HANIPaBJICHUS pa3BUTHS CTAHIAPTU3ALIUY.

Bunel crangapToB, ux Kiaaccuukanus.

Me:xnynaponnsie crangaptel MCO cepun 9000.

CepTtudukanys npoayKIHH U YCIYT, €€ CYIIHOCTb, OCHOBHBIE UJIEH.

@DopMbI U TOPSAAOK, MPABUIIA, CXEMBI  TIPOBEJCHHSI CePTU(DUKALIUY.

Opranbl, KOHTPOJIHUPYIOIIKE U OCYLIECTBISIONINE CEPTUPHUKALUIO.

MeToapl KOHTPOIISI KauecTBa NPOAYKIIHH.

TexHu4ecKnii KOHTPOJIb Ka4eCTBA MPOAYKIIUH.

Mertposorus kak AeaTelbHOCTb 110 00ECTIEYeHNI0 KauecTBa MPOAYKLIUU. OCHOBHBIE TTOHATHS
B 00J1aCTH METPOJIOTHH.

['ocymapcTBEHHBIN METPOJIOTUYECKUI KOHTPOJIb U HAJ[30D.

OcHOBHBIE KaTErOpUH SKOHOMMKH YIIPABIIEHUSI KAUYECTBOM.

VYnpasieHue 3aTpaTaMy Ha obecrieueHre KayecTBa.

OxoHomuueckass d3()(PEKTUBHOCTb yNpaBieHHs KadyecTBOM. [IpuHIUOBI —ompeneneHus
3P PEKTUBHOCTH YIPaABICHUS KAU€CTBOM.

Nudopmarnmonnas 6a3za aHaam3a 3aTpaT Ha KaueCTBO MPOIYKIINH.

[TonuTuka npeanpusTHs B 001aCTH YIPABICHUS KaUeCTBOM MPOIAYKIIUH.

Ipunoxenune 2 OueHoYHbIE CPeICTBA ISl IPOBEACHNS POMEKYTOYHON aTTeCTAllul

a) [lnanupyembie pe3y1bTaThl 00y4eHHUs] U OLlEHOYHbIE CPeJACTBA 1JIsl IPOBeAeHHS
NMPOMEKYTOYHOM aTTeCTalluM:

CtpykTypH
TPYRIYP [Inanupyemslie
BII DJIEMEHT
pe3yabTaThl OneHouHbIE CpeACTBa
KOMIIETCHIIH
" oOyueHus

IIK-1 CnocodeH ocyecTBJATH MOAAEPKKY MEeHEIKMEHTA OPraHu3alu: B T0CTHKEHUH
3aJIaHMPOBAHHBIX (PMHAHCOBBIX, ONlEPANMOHHBIX MOKAa3aTeeil, B IKOHOMHOM
HCNOJIb30BAHUH PECYPCOB U B COXPAHHOCTH AKTHBOB; B 00ecrie4eHUH IKOHOMHUYECKUM




CtpyKkTypH

BII DJIEMEHT

KOMIIETEHIA
u

[Inanupyemsblie
pe3yJIbTaThI
oOyueHus

O1neHOYHBIC CPEACTBA

Cy0BEKTOM JOCTOBEPHOCTH M CBOEBPEMEHHOCTH (JOPMUPOBAHMS COCTABJIAEMOI
a TaKsKe MPOBOAUTH OLEHKY I(P(PeKTUBHOCTH JOCTUTHYTHIX Pe3yJIbTATOB

OTYECTHOCTH,

IK-1.1

OcyuecTBisieT
MJIaHUPOBAHUE
OCHOBHBIX
HaIpaBJICHUI
BHYTPEHHETO
KOHTPOJIS U
KOHTPOJIbHBIX
MpOLIEeyp B
JOCTHKECHU U
3aIUTAaHUPOBAHHBI
X (DMHAHCOBBIX,
OTIEPALIMOHHBIX
rokazartejieii, B
SKOHOMHOM
HCIOJIb30BaHUU
pPecypcoB U B
COXPaHHOCTHU
aKTHUBOB

Teopemuqecmte 60NpoOCHl

1.

o

© o~

11.

12.

13.
14.

15.
16.
17.
18.
19.
20.
21.

22.
23.

24,
25.
26.
27.
28.
29.

30.

KagecTBO Kak »HSKOHOMHYECKass KaTerOpusi MU OOBEKT
ynpasieHusi. MHOroaclieKTHOCTb KauecTBa.
@DaxTOpBl, BAUSAIOLINE Ha KAYECTBO IPOLYKIIUH.
KadecTBO 1 KOHKYPEHTOCIIOCOOHOCTD TPOAYKIIUH.
OKOHOMHYECKOE  3HAu€HUE  I[OBBIIEHUS  KauyecTBa
IIPOYKIIVH.
OcHOBHbBIE KaTeropuu U MOHSATHUSA B 00JIACTH YNPaBICHUS
KaueCTBOM.
OBOIIOLMS MBIIIJIEHUS B 00JIaCTH YIIPaBJIEHUS KaueCTBOM.
I'ypy kauectsa.
OcHOBHBIE 3TaIlbl Pa3BUTHSI CUCTEM Ka4eCTBA.
Poccuiickuil ONBIT yrpaBiaeHUs Ka4eCTBOM.
3apyOexHbIN ONBIT YIPABJIEHUS KAYECTBOM.

MeTon0IOTHYECKUE OCHOBBI  YIIPABJICHHUS KAueCTBOM.
MexaHu3M ynpaBiieHUsI Ka4ECTBOM.
ba3oBble Mozenn KadecTBa: METIs KadecTsa,
JemuHra, cnupainb KadecTsa.
@OyHKIMM U NPUHLUIBI
KayeCTBOM.
CoBpeMeHHbIE TOAXOBI K YIIPABICHUIO KAYECTBOM.
CucrteMHBI  MOAXOA K  YIOPaBIEHUIO  KaueCTBOM
npoxgykuuu. Cymuocts CMK.
OcHoBHbIE MOJIO)KEHUSI ~ KOHLEHIUHU
yrpasieHus kadectBoM (TQM).
OCHOBHBIE  HHCTPYMEHTBl H
KaueCTBOM.
Cratuctuyeckre MeTo/1bl YIpaBIeHUS! KaYeCTBOM.
DKcIIepTHBIE METO/IBI YIIPABIEHUS KAYECTBOM.

FMEA- ananus. ABC — meton.
IToxazarenu kauecTBa U METOABI UX OLICHKHU.
KBamumerpust kak Hayka ¥ €€ pOJb B YIPaBICHUU
KauEeCTBOM.
Knaccudukanus, 3agaun, METoAbl KBaTUMETPUH.
CymHOCT, M poONb CTAaHAAPTU3ALUU B  YIPABICHUHU
KauyecTBOM MPOIYKIMH. BUabl 1 MeTO/IBI CTaHJapTU3ALIMH.
HopmatuBHBIE TOKyMEHTBHI B OOJIACTH CTaHAApTH3AIMH,
cepTudUKany U METPOJIOTHH.
MexnynaponHoe COTPYJIHUYECTBO B
CTaHJapTU3aLUH, CEPTUPUKALUU U METPOJIOTUH.
TenneHUMM W OCHOBHBIE  HaIlpaBJICHHUS
CTaHJapTH3aLUU.
Buzpl ctanaapToB, UX KIacCHU(PHUKALMSL.
Mexnynapoansie ctangaptel MCO cepun 9000.
Ceprudukanuss TOPOAYKIMM W YCIYT, €€ CYIIHOCTb,
OCHOBHBIC HJIEH.
@opMBl U TOPSNOK, IIpaBuUia,

LUK

COBpPCMECHHOT'O  YIIPABJICHUSA

BceoOmrero

METOABl  YIPABICHUS

oOnactu

pa3BUTHUSA

CXCMbI IMMPOBCACHU A




CrpykTypH

N [Inanupyemsblie
I DJIEMEHT
S — pe3yIbTaThI O1eHOYHBIC CPE/ICTBA
" oOyueHus
cepTudUKaImu.
31. Opranpl, KOHTPOJHMPYIOIIME M  OCYLIECTBISIONINE
cepTudUKAIHIO.
32. MeTobl KOHTPOJIS Ka4ecTBa MPOTyKIHH.
33. TexHUYECKHI KOHTPOJIb KAUECTBA IPOTYKIUH.
34. MeTtpomnorus Kak JesiTeIbHOCTh M0 00ECIIEUYeHUIO KauyecTBa
npoaykiui. OCHOBHBIC TIOHSTHS B 00JIACTH METPOJIOTHH.
35. N'ocynapcTBeHHBIH METPOIOTHYECKUI KOHTPOJIb U HAJ30pP.
36. OCHOBHBIEC KaTErOpUU SKOHOMHUKH YITPABICHHS KAYECTBOM.
37. YnpasieHue 3aTpaTaMy Ha oOecrieueHne KauyecTBa.
38. Oxonomuueckas 3pPEeKTUBHOCTD YIPABIECHUSI Kaue€CTBOM.
[Mpunmunel  onpenenenus 3(PPEKTUBHOCTH yHpaBICHUS
Ka4eCTBOM.
39. Unpopmanmonnas 0aza aHamm3a 3aTpaT Ha KadecTBO
TIPOAYKIUH.
40. TTonmTHKa IPEANPUATHS B 00IaCTH yIIPaBICHHUS Ka4YeCTBOM
MIPOIYKIUH.
I1K-1.2 Pemaer Tlpaxmuueckue 3a0anus
npodeccuonansH | 1. [IponsBecT pacyeT HHTETPAIBHOTO MOKA3aTels KauyecTBa.
bIC 3371a4YU 110 [To pe3ynbraTam pacyeToB OLICHUTh YPOBEHb KaueCTBa
dopmupoBanuto | mpoayKiuu. VicxoaHble TaHHBIE TPUBECHBI B TAOIHUIIE.
OTYETHBIX Tabnuna
JIOKYMEHTOB TI0 VcxonHbie maHHBIE K 3ajade
pe3ysibTaTam
NIPOBEICHUS HanmenoBanune 3HaYeHUe MoKa3aTeNei o U3AEIHsIM
BHYTPEHHETO roKasareJyeu bazoso | U3n- | U3n- | Hzn-e N3 1+
KOHTPOJISI M UX e el e?2 3 4
npejcTaBiIeHue u3Jienue
PYKOBOJICTBY 1. O6Bvem 7 10 6 8 8
BBIITYCKa, MJTH.
pyb.
2. l'omoBas 20 25 19 22 18
MIPOU3BO-
TMTEITHHOCTD
IIPU OTCYTCTBHH
MIPOEKTOB, THIC.
IIT.
3. Bpems 3 6 4 5 8
MIPOCTOEB
o0opynoBaHU,
%
4. CtonMoCTh 200 180 300 190 250
obopyoBaHus,
MJTH. pyO.
5. Hopma 5} 11 8 12 7
aMOpTHU3aINH,
%
6. Y nennHbIE 40 45 41 35 48




CtpyKkTypH

BII DJIEMEHT

KOMIIETEHIA
u

[Inanupyemsblie
pe3yJIbTaThI
oOyueHus

O1neHOYHBIC CPEACTBA

3aTparhl HA
HKCILTyaTaIuIo,
THIC. pYyO.

7. Cpok 8 9 10 8 6
CITYXOBI, JIET

2. B pe3ynbpTaTe MEpONpHUATHI, HAIIPABICHHBIX Ha YITy4IIICHUE
KauecTBa MPOAYKIMH, ObLTIa CHUKEHA MAaTEPUATIOEMKOCTh
usnenus. [ BeIBOJa 00 M3MEHEHUH MTOKa3aTele
TCXHOJOT'NYHOCTH I10 HpI/IBeILCHHBIM HWKXC JaHHBIM
paccyMTaTh: OOIIYI0 MATEPUATIOEMKOCTh MPOYKIIUH,
CpaBHI/ITeJH)HYIO MaTepI/IaJIOGMKOCTI), OTHOCI/ITGJH)HyIO
MaTepHUaI0eMKOCTh. Pacxo1 MaTepraaoB Ha MIPOU3BOJICTBO
HA3MeIUs T0Ka3aH B Taol.

Tabimima
Hcxonablie qaHHbBIE K paboTe
IToka3arens o npoBenenus ITocne npoBeneny
MEPONPUATHUH T10 MEpPONPUATHI
YIIYYIICHUIO
KauecTBa
Pacxon
MaTepuaioB Ha 25 235
A31enue:; 2 1,8
y3en 15 14,5
y3en 2
y3en 3

Crenaiite BBIBOJBI.
3. PaccumrtaTrh HHTErpaIbHBIA M KOMIUIEKCHBIH NTOKa3aTeb
KaueCcTBa Ha OCHOBE CPABHEHMS TEXHUKO-3KOHOMHYECKHUX
XapaKTEePUCTUK POOOTOB-MAIIINH, IPUBEICHHBIX B TA0II..
Koaddumment Becomoctn mokazaresnsi pacCUUTHIBACTCS
DKCIEPTHBIM ITyTEM.
Tabnuna
TeXHUKO-IKOHOMHUYECKUE XapaKTePUCTUKU poOOTOB

HaumenoBanue 3HayeHue 1mo IIpousBenen
MIOKa3aTens U3JIEHSIM = Ko duimes
q:> = | BECOMOCTH
= § €UHUYHOT
= IOKa3aTe;
S e T s s
= 2 |2 = 2
= o s o
< T < T
1. 630 700
[Ipon3BOAUTENHHOCTD,
MaHHIL. /4.
2. Cpok ciyx0b1 10 1 3700 | 3870
KalpeMOHTa, JIeT




CtpyKkTypH

BII DJIEMEHT

KOMIIETEHIA
u

[Inanupyemsblie
pe3yJIbTaThI
oOyueHus

O1neHOYHBIC CPEACTBA

3. Hapabotka Ha otka3, | 550 500

9,

4. Cpennee Bpemst 3,5 45
BOCCTAHOBJICHHSI, Y.

5. Koappurment 0,92 | 0,98
3arpy3Ku

6. CTOUMOCTb, MJIH. P. 650 600
7. CroumocTs 1 u. 40 45

DKcIUTyaTaluu, ThIC. P.

8. CpenHssi CTOMMOCTh 50 56

npocToeB B 1 4., ThIC. p.

9. Pa3zmep 3aHuMaeMoii 8 9

IUIOIIAIH, M>

10. Yposens myma 1B 8,7 8,4

11. Croumocts Imr 15 15
TUTONIAIA, THIC. P.

12. Pexxum paboThl, 2 2
CMEH

4. VI3 nmpuBeeHHOTO HUXKE MEePEUHS SPTOHOMETPUUECKUX
nokasaresei coOpMHUpPYHTE YETIPE TPYIIIIbI: THTHCHHYECKHE,
aHTPOIIOMETpHUECKUE, (PU3NOIOTHUECKUE, ICUXOJIOTHIECKHUE.
HcxonHble JaHHbIE 171 TPYINIIUPOBKU: OCBEIIEHHOCTB;
MOKAa3aTeIN COOTBETCTBUS KOHCTPYKIMU U3/enus Gopme Tena
YeJI0BEKa; 3aIlblJICHHOCTh; KOHCTPYKIIUS U3/
COOTBETCTBEHHO CKOPOCTHBIM BO3MOKHOCTSIM YEJIOBEKA;
COOTBETCTBUE U3EIUS BO3MOKHOCTSIM BOCIIPUATHS U
nepepadoTku UHPOPMAIIUK; TOKCUYHOCTh; COOTBETCTBHE
KOHCTPYKLIUHU U3/EJHsI CITyXOBBIM BO3MOXHOCTSIM YEJIOBEKa,
neperpy3ku (yCKOpeHusi); COOTBETCTBHE KOHCTPYKIIMU
U3JIeNUs paclpeiesIeHNIO Beca yelloBeka; BUOpaus, mym;
COOTBETCTBUE KOHCTPYKIIMH U3/IETHUS 0CA3aTEIbHBIM
BO3MO>KHOCTSIM Y€JI0BEKA; SIPKOCTh; HAIIPSKEHHOCTD
MarHMTHOTO U 3JIEKTPUUECKOTO MOJIsl; COOTBETCTBHE
OTJICTTHHBIX OPTaHOB YEIOBEKA YACTSIM H3ENHs, BXOIAIINUX B
KOHTAKT C Y€JIOBEKOM; KOHTPACTHOCTD; LIBET; JIETKOCTh U
ObICTpOTa POPMHUPOBAHUS HABBIKOB MPHU IKCILTyaTallUH
U3JIEIHSL.

5. IlocTpouTh NPUYMHHO-CIIEJCTBEHHYIO JUArpaMMy
(Mcukassl), crpynnupoBas 1o gpakTopaM IpUYUHBI Opaka
BBIMTyCKaeMo# mpoaykuuu: 1) Tpyn (4enoBek); 2) METOIbI U
TEXHOJIOTHH; 3) ycioBus Tpyaa (cpena); 4) KOHTPOJIb,
yIpaBJIeHHUE; 5) ChIphEe U MaTepHalibl; 6) 000pyIO0BaHUE
(cpencTBa, MEXaHU3MBI).

Ipuuunvl Opaka: ycnoBus XpaHeHHs (TeMIieparypa,
BJIQYKHOCTH ), IITyM, TTOBEJICHNE Ha paboTe, HaIu4Iue
MHCTPYMEHTA, Ka4eCTBO JeTajel, MOCTYIHUBIIUX C APYTHX
omnepalnuii, BO3pacT CTaHKa, COCTOSTHUE BO3YIIIHOW Cpebl,
YICTOTa 00pabOTKH, KBATU(DUKAIIWS, U3HOIICHHOCTh CTAHKA,




CrpykTypH

N [Inanupyemsblie
I DJIEMEHT
pe3yIbTaThI O1eHOYHBIC CPE/ICTBA
KOMITCTCHITH
oOyueHus
u

MPOYHOCTh MaTepuaja, MUKPOKIMMAT B Opuraje; pabodee
MecCTO (OCBEIIEHHOCTh, CKBO3HSIK), BOBMOXXHOCTh 00€CIIEUeHHE
3aJJaHHOU TOYHOCTH, CIOCOOHOCTH, T CTAHKA.
6. Pazpaboraiite (hopMy KOHTPOJIBHOTO JIUCTKA IO COOPY
UH(POPMAIIUU ¥ JAHHBIX O Ka4eCTBE XJIe000yI0UHBIX U3IEITUI
JUIS aHAJTU3a BUJIOB J1e(DEKTOB.

[TK-1.3 BrisBisiet u 3aodanus na pewenue 3a0au u3 npogheccuoHaIbHOU 0dIACmU,

OIICHHUBAET
yCIIOBUS,
CIOCOOCTBYIOIIU
e
BO3HHUKHOBEHHIO
3HAYNMBIX
PHUCKOB M HX
Tpanchopmanuu
B PHCKOBBIC
COOBITHS

KOMNIEKCHble 3A0aHUS

3aganuel. «Ananusz MC UCO cepun 9000»

1. Msyunte copepkaHME CHUCTEMBl  MEHEKMEHTa
KayecTBa,  OCHOBAaHHOH  HAa  MEXIYHapOJIHBIX
cranaaptax cepuu MCO 9000-2000.

2. Uzyumte copmepxkanme u crpykrypy ['OCT P HCO

9001-2001 o cnenyromuM HallPaBICHUSIM:

— TPUMEHEHHE TMPOIECCHOrO TOAX0/a, OTPAKEHHOIO0 B
mozaenu CMK, a taxxe BO3MOKHOCTH IPUMEHEHHUS KO BCEM
nporeccam nukiaa PDCA,

— c¢Ba3b crangaproB 'OCT P MUCO 9001-2001 u T'OCT P
HCO 9004-2001;

— 00JyacTh MPUMEHEHHUSI CTaH1apTa;

— obmue TpeOoBaHUA K CUCTEME MEHEIKMEHTa KauyecTBa U
TpeOOBaHUS K TOKYMEHTAIUH;

— OTBETCTBEHHOCTb PYKOBO/JICTBA;

— MEHEKMEHT PECYPCOB;

— TPOILIECCHl )KU3HEHHOTO LIUKJIA MPOAYKIINH;

— U3MEpEHHE, aHaJU3 U YIIy4dllleHHE. -

3. Msyuure comepxkamme u crpykrypy ['OCT P HCO
9004-2001.

4. W3yuuTe OTMEUYEHHBIE COJIepKaTeIIbHBIC YaCTH CTaHIapTa
(s mpenocTaBlIeHHS HCIOIB3YWTE MPHHIUI CKATHS
UHpOPMALIUN).

5. Omnpenenute U OXapakTepusyiite  0coOeHHOCTU
ucnonb3zoBanugs MC MCO 9000 B uenoM U OTAEIBHBIX
COCTABJISIONINX JIAHHOTO CEMEHCTBa MPUMEHUTETBHO K
pa3pabotke CMK B coBpeMeHHOI1 OpraHu3aluu.

6. IlpuBemure mpumepsl opranm3anuii BHenpsromux CMK.

3ananue 2. Ucnonb3ys, Tekct 'OCT 15467-79 3anonnure

TaoII..

Tabmia
MeTtoapl onpeiesieH s ToKa3aTeseld KauecTBa U OIEHKHU
YpOBHS KauecTBa

HanmenoBanue
METOJI0B

ConepxaHue METO/IOB

3agaHue «AHAJIU3 CHCTEMBbI YIIPABJICHHUS
Ka4eCTBOM COBPEMEHHOH OpraHu3anum»

1. Oxapaktepusyite nOpoQuiIb  AEATENHHOCTH  Ballel




CtpyKkTypH

BII DJIEMEHT

KOMIIETEHIA
u

[Inanupyemsblie
pe3yJIbTaThI
oOyueHus

O1neHOYHBIC CPEACTBA

10.

11.

12.

13.

14.

opranmsanuu. Ormnpenenure OCHOBHBbIE — HANpPABICHUS
pa3BUTHS Ballell OpraHu3aluy.

ChopMmynupyiTe MHCCHIO W TJIaBHYIO IIeb (KOHEUYHBIN
pe3yJIbTaT) AeATEIbHOCTH Balllell OpraHU3aliH.
[Ipoananusupyiite OpraHU3alMOHHYIO CTPYKTYPY
YIPaBJICHUS Ballell OpraHu3alyel, ee IOCTOMHCTBA U
Henoctatku.  CocTaBbTe  CX€My — OpraHU3allMOHHON
CTPYKTYpbI OPraHU3aLHH.

[IpoBeauTe aHanM3 KOHKYPEHTHOM Cpeabl M ONpEaeiIuTe
OCHOBHbIE HampaBlieHUs, (POpPMBI, METOABI M CpPEIACTBA
NESTENIbHOCTH  KOHKYPUPYIOIIMX  OpraHu3anuil  (Ha
puMepe 2-3 peanbHO CYILIECTBYIOIIHNX
OpraHu3alii-KOHKYPEHTOB BAILIETO npoduns
nesitenibHOCTH). [Ipoananusupyiite CBOM OCTOMHCTBA U
HEJOCTATKM MO CPaBHEHUIO C  KOHKYPUPYIOIIMMHU
OpraHu3alUsIMU.

Pa3zpaboraiite MepomnpusaTHs, MO3BOJSIONIME TOBBICUTH
KOHKYPEHTHYIO  CIIOCOOHOCTbh ~ Ballleil  OpraHu3aluu.
[Ipoananu3upyiiTe BO3MOXHOCTb KOHKYPEHTHOM 3aIlIUTHI
pa3paboTaHHOMN CTPYKTYpBI YIIPaBJICHUS OpTaHU3aLMH, TIPU
HEO0OXOIUMOCTH BHOCS] H3MEHEHHSI.

ChopmynupyiiTe CTpaTeTHYecKOe BHUACHUE M MHUCCHUIO
OpraHu3aluy B 00JaCTH KayecTBa.

OxapakTepu3yiiTe cucTeMy ynpaBleHUs] KaueCTBOM Balllei
OpraHH3aIHHy.

Onummre «cuiibHbIe» U «Criabble» CTOPOHBI OpraHU3aLUN
B o0iacTu oOecreueHus KauyecTBa U COCTaBbTE IUIAH
MEPONPUITHIA MO BHEJPEHUIO U3MEHEHUHN B JI€ATEIbHOCTH
OpraHH3aIy.

[Ipoananusupyiite  (QyHKUMHM  CHCTEMBI  yIPABICHUS
KaueCTBOM M IPUMHUTE PEIIEHHUE O BO3MOXKHOCTU HX
peaM3alyy B paMKax HOBOM CUCTEMBI KaueCTBa.
PazpaboTtaiiTe MONMUTUKY JAaHHOW OpPraHW3allid B O00JACTH
KauecTBa C YYETOM HAIpaBJICHUN €€ JAEATEIbHOCTH.
Pa3paboraiite (mpoaHanu3upynTe) pPYKOBOACTBO IO
KaueCTBY Ballleil OpraHu3aluu.

JlaiiTe KpaTkyr0 XapakTepUCTHUKY 3JIEMEHTOB CHUCTEMBbI
KauecTBa. DBblsiBHUTE U ONULINTE W3MEHEHUs B
JeATEIbHOCTH npeanpusatus npu BHeapennu CMK.
Oxapakrepusyiite  HanpasieHuss  passutus  CMK.
CocraBpTe TaOMUIly NPUHIMIIOB MEHEIKMEHTa KayecTBa
COIIACHO MPOLIECCHOMY MOAXOAY.

Onummure UW3MEHEHHS B IMOJUTHKE [0 KadecTBy,
HAlEJIMBAIOIINE HA  YJOBJIETBOPEHHOCTH  BHEILIHETO
3aKa3zunka, obecreueHus paboTOCIIOCOOHOCTH MPOAYKITHH,
€€ HaJeKHOCTH, BO3MOXXHOCTU IOHMKEHHUSI CTOMMOCTU M
MOBBILICHUS LIGHHOCTH 1Sl OM3Heca.

CocrtaBpTe CcXeMy MoOAENU OOecleYeHus] KadecTBa
NPOAYKIMHA JAHHOW opraHu3anuu. OXapakTepuzyuTe ee




CrpykTypH

N [Inanupyemsblie
BII DJICMEHT
pe3yJIbTaThI OneHnounsle cpencTaa
KOMIIETEHIU
" o0y4YeHHS

OCHOBHBIE JIEMEHTBHI.

15. Onummre OCHOBHBIE ATambl Ipolecca CO3JaHusd U
peanu3aluM OpOeKTa IO  BHEAPEHHUIO CHCTEMBI
MEHEI)KMEHTA KaueCTBa B OpraHU3al1u.

16. OnumuTe  BBITOABI, KOTOpbIE  IOJIYYalOT  KaKIblH
coBJIaJieNIell IIpU Hcrnonb3oBaHuu npuHiunos MC MCO
9001-2000 npu BHeapennu CMK B opranusanuu.

OTBeThTE Ha MTOCTABJICHHBIE 3a/I1aHUSI TUCBMEHHO

0) [Hopsinok nMpoBeeHUsI MPOMEKYTOYHOM ATTECTAIMH, IOKA3aTeJIM U KPUTEPHH
OLlEHUBAHMUSL:

[IpomexyTouHass arrectauus 1O JAUCHUIUIMHE «BKJIKOYAET TEOPETHUUECKHUE BOIPOCHI,
MO3BOJIAIONINE OLIEHUTh YPOBEHb YCBOCHHUS O0YYaIOIIMMUCS 3HAHUH, U MPAKTHUYECKUE 3aJaHus,
BBISIBIISIFOLIME CTENIEHh CPOPMHUPOBAHHOCTH YMEHUH U BIIA/ICHUI, IPOBOAMUTCS B pOPME IK3aMEHA.
DK3aMeH 10 JaHHOW JUCHMILTUHE MPOBOIUTCS B YCTHOM (popMe MO HK3aMEHAIIMOHHBIM OHIIeTaMm,
KaKIbIA U3 KOTOPBIX BKJIIIOYAET 2 TEOPETUYECKUX BOIIPOCA U OAHO MIPAKTHUECKOE 3a/1aHHUE.
IToxka3aTeu U KPUTEPUHU OLlEHMBAHUS IK3aMeHa:

— Ha OUEHKY «OTJHYHO» (5 0OamnoB) — oOyyarouuiicss JEMOHCTPUPYET BBICOKUH YPOBEHb
c(OPMHPOBAHHOCTH KOMIIETEHIMI, BCECTOPOHHEE, CHUCTEMAaTHYEeCKOe U TIIIyOOKoe 3HaHue
yueOHOro Martepuajna, CBOOOJHO BBINOJHSET MPAKTUYECKHE 3a/laHus, CBOOOJHO OIEepUpyeT
3HAHUSMH, YMEHUSIMH, IPUMEHSET UX B CUTYalUsX MOBBIIICHHOMN CI0KHOCTH.

— Ha OILIEHKY «Xxopomo» (4 Oamnma) — OOydYarOIIMICS JEMOHCTPUPYET CPEIHUM YpPOBEHD
c(OPMHPOBAHHOCTH KOMIIETEHLIUH: OCHOBHBIE 3HAHMS, YMEHMsS OCBOECHBI, HO JOMYCKAIOTCS
HE3HAaYUTeNIbHbIE OINOKU, HETOYHOCTH, 3aTPYJHEHUS NPU aHATTUTHUECKUX OIEpaltsX, epeHoce
3HaHUHI U yMEHUIl Ha HOBbIE, HECTAH/IAPTHBIE CUTYAIHH.

— Ha OLIEHKY «YyI0BJIETBOPHUTEJbLHO» (3 Oaymia) — oOyyarouuiicss J€MOHCTPUPYET MOPOTOBBI
ypOBEHb C(HOPMHUPOBAHHOCTU KOMIIETEHIIUI: B X0JI€ KOHTPOJIBHBIX MEPONPUATHH JOMYCKaIOTCS
OMIMOKH, TPOSBISIETCS OTCYTCTBHE OTACIBHBIX 3HAHWH, yYMEHHH, HAaBBIKOB, OOyYaromIANCs
UCTIBITHIBAET 3HAUUTENIbHBIE 3aTPYJHEHUS NPHU ONEPUPOBAHUU 3HAHUSMH U YMEHUSMH IPU UX
MepPEeHOCe Ha HOBBIE CUTYaIUU.

— Ha OLIEHKY «HeY/J0BJIETBOPUTEJIBHO» (2 Oayia) — 00yJarouuiics JeMOHCTPUPYET 3HAHUS HE
6onee 20% TeopeTuuecKoro MaTepuasa, JOMyCKaeT CyllleCTBEHHbIE OINOKH, HE MOXKET ITOKa3aTh
MHTEJUIEKTYaJIbHbIC HaBbIKU PEIIEHHs MPOCTHIX 3ajau.

— Ha OILICHKY «HeY/0BJIeTBOPUTEIbHO» (1 6arn) — oOydJaromumiicss He MOXKET MOKa3aTh 3HAHUS Ha
YPOBHE BOCHPOM3BEACHUS U 00bICHEHUS MH(OPMAIIH, HE MOXKET MOKa3aTh MHTEIJICKTYyalIbHbIE
HaBBIKH PEUICHUS IPOCTHIX 3a7ad.

Memoouueckue pekomenoayuu 0 LOO2OMOBKU K IK3AMEHY

[ToaroroBka K 3K3aMeHy MO AMCIUILTMHE 3aKJIIOYAETCS B U3YYCHUH TEOPETHUUECKOTO MaTepuana
10 KOHCIIEKTaM JISKITHIA, ICTOYHHKAM OCHOBHOH H JIOTIOJIHUTEIBHOMN JINTEPATYPhI, BKITIOYAS TEMBI
CaMOCTOSITENILHOTO M3yUeHHUSI.

[Tpr camMOCTOSATENIFHOM HM3YYE€HUH MaTepHaia PeKOMEHAYETCS 3aHOCHTh B TETPajb OCHOBHBIC
MOHSITHSI, TEPMUHBI, (HOPMYIMPOBKHU 3aKOHOB, (DOPMYIIBI, BEIBOJIBI IO M3y4aeMoi Teme. M3ydenue
JTF000TO0 BOIPOCAa HEOOXOIUMO MPOBOAMTH Ha YPOBHE CYIIHOCTH, & HE Ha YPOBHE OTAEIBHBIX
SBIIEHUH. ITO CIOCOOCTBYET OoJiee TITyOOKOMY U IPOYHOMY YCBOCHHIO MaTepHaia.




Jnist Toro 4to0Obl n30ekaTh TPYAHOCTEH MPH MPOXOXKICHUN TPOMEKYTOYHON aTTeCcTaluu
PEKOMEHIyeM THIATEJIPHO H3Y4YUTh TEOPETHYECKMM W TPAKTHYECKUH Marepual B
PEKOMEHIyeMOM JINTepaType, MaTepuai XpecToMaTui, ClIeUAIM3UPOBAHHBIX HUHTEPHET-CANTOB,
JOKYMEHTALUIO 110 Ka4€CTBY KOHKPETHBIX OpraHU3aLui.

B cnyuae 3aTpynHeHus IpY W3YYE€HUH AUCHUILIUHBI CIeayeT o0pamarbes 3a KOHCYJIbTallen K
IIPENoAaBaTellio.



