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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2026 - 2027
y4eOHOM o1y Ha 3acefaHunu Kageapsl MeHeIKMEHTa U TOCYAapCTBEHHOTO YIIPABICHUS

[Iporokom ot 20 r. Ne
3aB. kadenpoii O.J1. HazapoBa

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM rojy Ha 3aceqanuu Kadeapsl MEHEPKMEHTa U TOCYIapCTBEHHOTO YIIPaBJICHHUS

IIporokom ot 20 . Ne

3aB. xadenpoit O.H.EasapOBa

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena i peanusanuu B 2028 - 2029
y4eOHOM TroJly Ha 3acefaHuu Kadeapsl MEHEIKMEHTa U TOCYIapCTBEHHOTO YIIPABJICHUS

IIporokom or 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
yueOHOM rojy Ha 3aceqaHuu Kadeapsl MeHeHKMEHTa U TOCYAapCTBEHHOTO YIIPaBICHUS

IIporokomor 20 . Ne
3aB. kadeapoii O.JI. HazapoBa

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2030 - 2031
yueOHOM ToJy Ha 3acefaHuu Kageapsl MeHeIKMeHTa U TOCYAapCTBEHHOTO YIIPaBIECHUS

[Iporokom ot 20 . Ne

3aB. xadenpoit O.H.E&BapOBa




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

Lenbto u3yueHus: AUCUUILIINHBI SBISIETCS JOPMUPOBAHUE Y CTYICHTOB
COBPEMEHHOT0, MAPKETHHTOBOTO MUPOBO33PEHHU S, [TOJIy4eHHE 3HaHUI B 001acTu
MEHEI)KMEHTa-MapKEeTUHTa, TEOPUHU U MPAKTUKH MapKETUHTOBBIX UCCIIEIOBAHUM,
MOATOTOBKA K paboTe B YCIOBUSIX PEAIbHOTO MAPKETUHTA.

3amayamMu Kypca sIBISIFOTCS:

- 3HAKOMCTBO CTYJICHTOB C OCHOBHBIMHU IOJIOKEHUSMU TEOPUU YIIPABJICHUS
MapKETHUHIOM;

- 00yueHue ciyniaresneil mpuemam U METO/1aM MPUKIaIHOTO MAPKETUHT 4,

- O3HaKOMJICHHE C MeToJaMH cOopa U METOJaMM aHaln3a MapKEeTUHTOBOU
nH(popManuu;

- opMupoBanue Habopa MpoPeCcCHOHATBHBIX KOMIIETEHIINN OyTyIiero 6akaiaBpa 1mo
Harpasienuto 38.03.02.

2 MecTo AUCHHMILIMHBI (MOAYJIs1) B CTPYKTYpe 00pa30oBaTe/ibHOI NPOorpaMMbl

Hucnurnnuna YpaBieHHe MAPKETHHTOM BXOAUT B 00s3aTEIIbHYIO YaCTh Y4€OHOTO
IJ1aHa 00pa30BaTEIbHON MPOTPaMMBI.

Jst u3ydeHus: AUCHUIUIMHBI HEOOXOAMMBI 3HAHUS (YMEHHUS, BIaICHMUS),
chOpMUPOBAHHBIE B PE3YJIbTaTE U3YUCHUS AUCIUILTNH/ MPAKTUK:

Jns wu3ydeHHs NUCUUIUIMHBI HEOOXOIMMBI 3HAHUS U YMEHUS, MOJyYCHHbIE Ha
MpebIayIen CTyleHn o0yueHus

3uanus (yMEHUs, BJaICHNUs ), TOTYYCHHbIE PU U3yUYEHUU JAHHON AUCIUILITMHBI
OyayT HEOOXOIMUMBI AJIs U3YYECHUS JUCIUILTAH/TIPAKTHK:

BrimonHeHe 1 3amuTa BBITYCKHOM KBATU(DUKAITMOHHOM paboThI

buznec-nanupoBanne

IToaroToBka K ciade u caada rocyJapCTBEHHOTO K3aMeHa

3 Komnerenuun odyuarouierocsi, popmupyembie B pe3yJibTaTe 0CBOEHUS

AUCUMIUTUHBI (MOYJIs1) M IIAHUPYeMble Pe3yJIbTaThl 00y4eHus

B pe3ynbrare ocBOE€HUS AUCHUIUIMHBI (MOAYIS) «YTpaBlieHUE MAPKETUHIOM
oOyuaroluiics 10JKeH 001a1aTh CIEAYIOIMMU KOMIETEHIIUSIMHU:

KO,[[ HHAUKATOpa I/IHI[I/IKaTOp JOCTHXXCHHA KOMIICTCHIIMH

OIIK-4 Crioco0OeH BbISBIATH U OLIEHUBATh HOBbIE PhIHOYHBIE BO3MOXHOCTH, pa3padaThiBaTh
Ou3HEC-TIJIaHbl CO3IAHUS U PA3BUTHS HOBBIX HAIIPaBJICHUH IEATEILHOCTH M OpraHu3alni;

OIIK-4.1 CriocobeH npuMeHsTh METOAbI HICHTU(DUKALIMU BO3MOXKHOCTEH U yIrpo3
BO BHEIIHEW Cpejie OpraHu3aluu
OIIK-4.2 BbIsSIBIIsSIeT U OLIEHUBAET BO3MOKHOCTH PAa3BUTHUS OpraHU3aliu 1

OM3HECOB C Y4ETOM MMEIOUINXCS] PECYPCOB M KOMIETEHIHUIH

OI1K-4.3 PazpaOaTbiBaeT OM3HEC-TIIaHbI IPOEKTOB U HaNpaBJIeHUI Ou3Heca




4. CTpykTypa, 00b€M U copepkaHue JUCUUILIMHBI (MOTYJISA)

OO6mias TpyA0€MKOCTh JUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX eAuHUI] 144 akaja. yacoB, B TOM

HHUCJIIC:

— KOHTakTHas pabora — 10,7 akaz. 4acos:

— ayIuTOpHas — § akaJl. 4acos;

— BHeayAuTopHas — 2,7 akKaJl. 4acoB;

— camocTosTenbHas pabota — 124,6 akaj. 4acos;

— B (popme npakTuieckoil moaroToBku — 0 akai. vac;
— MO/ATOTOBKA K 3K3aMeHy — 8,7 akaj. Jac

d)opMa aTTCCTallluH - OK3aMCH

AynuropHas
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KOHTaKTHas paboTa E z dopMa TEeKyLIero
S B
B aKaJ. yacax 15 un KOHTPOJIS
Paznen/ Tema 2 (B axan ) =l = . P Kox
> 3 © | caMOCTOSITEIBHOM | yCIIeBaeMOCTH U
JUCIIUILIAHB N [~ . KOMIIETEHLINN
O paboThI MIPOMEKYTOUHOH
0 mpakr. | S8
Tex 1a0. PaKt. | =@ aTTeCTalnuu
3aH. 3aH. O =
1. Pa3gen 1. [Tousitue u
CYHIHOCTh MapKETHHTA.
Brimonnenue
NPaKTUYECKUX pa-
1.1 IlonaTue MapKeTuHra. 60T Boimonnenue OIK-4.1
OYHKIMY U TPUHLUIIBL 10 CamocCToATenbHOE MPaKTUIECKOU OIIK 4'2’
MapketuHra. Victopudeckue H3yUCHHE paboTsI, OIK 4' 3’
KOHIICTII[HA MapKETHHTA. yueOHOW U TECTHPOBaHKE '
HAay4YHOU
1 JIUTEPATYPbI
BremonaeHnne
NPaKTUYECKUX pa-
00T Brmoanenue
CaMOCTOSTEIbHOS HPAKTHICCKOMH OIIK-4.1,
1.2 MapketuHroBas cpena 10 p OIIK-4.2,
U3y4eHue paboThI, OIK-4.3
yaeOHOU W TECTUPOBAHHE '
Hay4YHOU
JIUTEPATYPbI
HWroro no pazaeny 20
2. Paznen 2. MapKkeTHHTOBBIA
HCCIIEOBAHUS.
Brimonnenue
MPAKTUYECKUX Pa-
oot Bremonaenne
2.1 MapkeTtuHroBas . OI1K-4.1,
CaMoCTOsTENBHOE MPAaKTUYECKOM
UH(OpPMAIHSI U METOJIBI €€ 1 10 HBVACHIE AGOTHE OI1K-4.2,
cbopa. yaer P ’ OIIK-4.3
yueOHOW U TECTHPOBaHHE
Hay4YHOU
1 JUTEPATYPbI
Brimonnenue
MPaKTHYECKUX pa-
P p Brimonnenue
2.2 MapKeTHHTOBBIE 6ot MPaKTHYECKOH OIK-4.1,
I/I.CCJIGI[ICD)BaHI/IH 1 10 | CamocTosTenpHOE p AGOTH OIIK-4.2,
’ u3ydeHue P ’ OIIK-4.3
. TECTHPOBaHHE
yueOHOW U
Hay4YHOU




JIUTEPATyphl

Brimonaenune
MIPAKTUYECKUX pa-
6ot BrimonueHune
2.3 CerMeHTUpOBaHUE H . OIIK-4.1,
CaMocTosTeNnbHOe | MpakTUYecKoil pa-
MO3UIIHOHUPOBAHUE TOBapa 1 1 10 OIlK-4.2,
HU3y4YECHHE 6OTBI
Ha PBIHKE . OIlK-4.3
yuebHO u TectupoBanue
Hay4YHOU
JTUTEPATYPHI
HWroro no pazaeny 2 2 30
3. Pasmen 3. Kommieke
MapKeTHHTa.
Brinonnenue
NPaKTHYECKUX pa-
60T BrimonneHue
3.1 Teapuas nonmTuKa B CaMocTosITeNpHOE IIPAKTUYECKON OIIK-4.1,
CHUCTEME MapKETHUHIOBBIX 0,5 0,5 10 P OIIK-4.2,
. H3y4YeHHE paboTsl,
pELIECHUI OpraHu3aluH. N OIIK-4.3
yueObHOi U TECTHPOBaHHE
HayJHOU
JIUTEPATYpPbI
Brimonaenune
NPaKTHYECKUX pa-
60T Brimonanenue
3.2 lleHOBast IOJIUTHKA B . OIIK-4.1,
CaMoCTOATEIEHOE NPaKTHYECKOU
CHCTEME MapKETHHTOBBIX 1 0,5 10 OIIK-4.2,
. H3y4YeHHE paboTsl,
pelieHnit oprann3anun N OIlK-4.3
yueOHOH U TECTHPOBaHHE
Hay4HOU
JIUTEPATYPBI
Brimonaenne
MPAKTUYECKUX pa-
00T Brimonnenue
3.3 CObITOBasT IIOJIUTHKA B CaMOCTOSTCIBHO DAKTHICCKO OIIK-4.1,
CHCTEME MapKETHHTOBBIX 0,5 1 10 P OIIK-4.2,
. U3y4YCHUE paboTsl,
pelIeHnit OpraHu3anun o OIlK-4.3
yueOHOH U TECTHPOBaHHE
Hay4HOU
JTUTEPATYPBI
Brimonaenne
MPAKTUYECKUX pa-
3.4 KommyHHUKaTUBHAs 6ot Beimonnenune OIK-4.1
MOJIMTUKA B CUCTEME 10 CaMocTosATeNbHOE | MpaKkTUYEeCKOoil pa- OIK 4'2‘
MapKETHUHIOBBIX peIleHUH U3y4eHne 60TBI OITK 4' 3‘
OpraHH3aIyu yueOHOH U TectupoBanue '
Hay4HOU
JIUTEPATYPBI
HWroro no pazgeny 2 2 40
4. Paznen 4. Yupasnenue
MAapKETHHTOM.
Brinonnenue
MPAKTUYECKUX Pa-
00T Brimonaenne
. OIlK-4.1,
4.1 Opranmuzamnusi  CIry»KObl 10 CamocTosTenbHOE | TPaKTUIECKOU pa- OITK-4.2
MapKeTHUHTra H3y4eHHE 60TbI o
. OIIK-4.3
yueObHO U TectupoBanue
HayJHOU
JTUTEPATYPbI
Breinonnenue
MIPAKTUYECKUX pa- Brimonnenue
o OIIK-4.1,
4.2 llnanupoBanue M 10 oot MPaKTHIECKOH pa- OIK-4.2
KOHTPOJIb B MapKETHHTE CamocTosaTenpHOe OOTBI OITK 4' 3’
H3y4YCHHE TectupoBanue '

yuebHO u




HayJHOU

JUTEPATYpPBI
Brmonaenne
MPaKTHIECKUX pa-
4.3 MapKeTHHIOBEIE CaMOCT?)zzeanoe T OIIK-4.1,
. p 1 146 €CTHPOBaHHE OIIK-4.2,
CTpaTeruu U3yuYCHHE KonrponbHas OIK-4.3
y4eOHOH u pabota '
HayqHOU
JIUTEPATYPhI
HWroro no pazaeny 34,6
Hroro 3a cemectp 124.6 SK3aMeH
Hroro no aucuuruinae 124.6 SK3aMeH




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

W3yuyenue AUCHUIUIMHBI IPEATIONAracT He TOIbKO 3aIIOMUHAHUE U IIOHUMAaHUE, HO U
aHaJN3, CUHTE3, peQIIeKCuIo, POPMHUPYET YHHUBEPCAIbHBIC YMEHUS U HABBIKH, SIBIISIOIIUCCS
OCHOBOH cTaHOBIIEHHS Mpodeccronana. OIHAKO TOIBKO CPEACTBA AUCIUTLTUHBI
HEIOCTATOYHBI JJIs1 (JOPMHUPOBAHUS KITFOUEBBIX KOMIETEHIUI OyyIero BBITYCKHUKA.

B nHacrosmee BpeMs 04HOM U3 33/1a4 COBPEMEHHON BBICILIEH IIKOJIBI SIBIISETCS
MOJIrOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCIIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K
MPOYKTHBHOU MTPO(HECCHOHATLHOM IS TEIIEHOCTH, K OBICTPON aJanTaliy B YCIOBHSIX
Hay4YHO-TEXHUYECKOT0 IIPOrpecca, BIAACIOMEro TEXHOJIOIUAMU B CBOEH CIIELIHAIIBHOCTH,
YMEHHUEM HCIOJIB30BaTh MOJYyYSHHbIE 3HAHUS MPH PeIICHHH PO ecCHOHATBHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM IpoIiecce HE0OX0AMMO UCTIONB30BATh IOMUMO TPAJAUIIMOHHBIX
(dbopM npoBeeHNS 3aHATHH TaKXKe aKTUBHBIC M HHTEPAKTUBHBIC ()OPMEI.

OO6pa3zoBarenbHbIe TEXHOJIOTHH — 3TO LEIOCTHAS MOAETh 00pa30BaTEIHHOTO
IpoLecca, CHCTEMHO ONPEEIIA0IIasl CTPYKTYPY U COIEpKaHUE JESATEIbHOCTH 00EUX CTOPOH
3TOrO Mpoliecca (MpenoaBaTelis U CTyJAeHTa), UMEIOIIast LIeJIbI0 JOCTUKEHHUE TIaHUPYEMbIX
PE3YNIbTATOB C MOMPABKOW HA MHAUBHIyalIbHbIE OCOOCHHOCTH €r0 yYaCTHHKOB.
TexHOIOrnYHOCTh Y4eOHOT0 MPOoLIecca COCTOUT B TOM, YTOOBI CIeNaTh Y4eOHBIH mpoiiece
MOJIHOCTBIO YIIPABIISIEMBIM.

Peanu3zanys KOMIETEHTHOCTHOTO MOIX0/1a IPEAYCMaTPUBAET UCIIOJIb30BAHUE B
y4eOHOM MPOLIECCe AKTUBHBIX M MHTEPAKTUBHBIX ()OPM IIPOBEJCHHS 3aHATHI B COUYECTAHUHU C
BHEAyJIUTOPHOI paboOTOM ¢ 1esbio (OPMUPOBAHUS U PA3BUTHSI MPOPECCUOHAIBHBIX HABBIKOB
00y4aroIuxcs.

Bribupas Ty WM HHYIO TEXHOJIOTHIO PaboThI ¢ 00yYarOIMMHUCS, HEOOX0IMMO UMETh
B BUJY, YTO HanOoJbIero 3¢dexra ot ee MpuMEHEHHsI MOKHO JJOCTHYb, €CIH YUYUTHIBATh
e 00pa3oBaHysl, Ha peaTu3aliio KOTOPBIX JI0JKHA ObITh HalpaBJieHa u3bupaemas
TEXHOJIOTHS, CO/IepKaHue, KOTOpOe MPEICTOUT NepeaTh 00yJaroMMCs C €€ TOMOIIbIO, a
TaKXe YCJIOBHsI, B KOTOPBIX OHA OyJIeT UCIOJIb30BaThCA.

C uenbto (hopMUpPOBaHUS U Pa3BUTHUS MPO(ECCHOHAIBHBIX HABBIKOB 00YYaIOIIUXCS B
paMKax peanusalnuy KOMIETEHTHOCTHOTO MOJX0/1a B y4eOHOM Mpoliecce MpH MPOBEICHUN
JIEKIIMOHHBIX 3aHATUI UCHOJIB3YETCs] 00bICHUTENbHO-UILTIOCTPATUBHBIN METO/] C
3JIEMEHTaMU MPOOJIEMHOT0 U3JI0kKEHUS yuyeOHOM nH(pOopMaluy, UTPOBBIE U TPOEKTHBIE
TEXHOJIOTHH.

JlexuMOHHBIN MaTepHall Kypca 3aKpeILIsIeTCs B XO€ POBEIEHUs SKCIIPECC-0IIPOCOB
(ompoCOB Ha NEKIUH); ayAUTOPHBIX KOHTPOJIBHBIX pa0OT; BBITOTHEHHS MPAKTUYECKUX paboT
(Ha mpuMepe KOHKPETHBIX OpraHu3allni); MpeACcTaBIeHUs MPE3CHTALNN; UCTIOTb30BaHUS
AKTUBHBIX U UHTEPAKTUBHBIX METOJIOB MPU MPOBENCHUU ITPAKTUUECKUX 3aHATHI:

15t mpoBeieHNs KOHTPOJIBHO-AUArHOCTUYECKUX MEPOIIPUATHN IIpeIaraeTcs
HCIIO0JIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIIMPYIOILIUE TECTBI, TECTHI /Il CAMOJAUATHOCTUKH,
JIMCTBI CAMOOIICHKH JIsl SKCIIPECC-AHMarHOCTHKH (Hanpumep, 3G (HeKTHBHOCTH JIeKLUH,
COJIepKaHUS AUCIUTUINHBI).

Texymmii KOHTPOJIb 3HAHUH (PEUTUHT-KOHTPOJIb) OCYILIECTBIISICTCS B BUJIE
TECTHUPOBAHUS WM BHIMIOTHEHHUSI MUHU-KOHTPOJIBHBIX PaboT.

CamocrosTenbHas paboTa CTyI€HTOB MOJKPEIISETCS UCTIONb30BaHUEM
3JIEKTPOHHOI0 TTOCOOUS 110 TAaHHOM IUCIMITIIHE.

6 YueOHO-MeTOAMUYECKOE OOecTIeYeHHe CAMOCTOSITEIbHOMH PadoThI 00yYaKOIIUXCsl

ITpencraBieHo B npuaokeHuu 1.

7 OueHO4YHbIE CPeICTBA ISl POBECHUS POMEKYTOYHON aTTeCTAllul
[IpencraBieHbl B TPUIOKEHUU 2.



8 Y4eOHo-MeToqMYecKoe U MHGOPMALMOHHOE 00ecneyeHne TUCHUTIINHBI

a) OcHoBHas JIuTepaTrypa:

1.Pe3nuk, I'. A. Mapkerusr : yue6Hoe nocooue / I'.A. Pe3nuk. — 4-e uzn., nepepad.

u gorn. — Mocksa : UHOPA-M, 2023. — 199 ¢. — (Bsicmiee oOpazoBanue: bakanaBpuar).
— DOI10.12737/1242303. - ISBN 978-5-16-016830-2. - Tekcr : anekrponHsIii. - URL:
https://znanium.ru/catalog/product/1903657 (narta o6paienus: 27.03.2025). — Pexxum
JOCTYTA: 110 TIOATHCKE.

2. bacosckwit, JI. E. Mapkerunr : yue6Hoe niocodue / JI.E. bacosckuii, E.H. bacoBckas.
— 3-e u3n., nepepad. u gon. — Mocksa : UHOPA-M, 2025. — 233 c. + Jlon. Marepuasl
[Dnmexktponnblii  pecypc]. — (Cpemnee mpodeccuonanmpHoe obOpazoBanue). — ISBN
978-5-16-020419-2. - Texkcr : 3JIEKTPOHHBIH. - URL:
https://znanium.ru/catalog/product/2173216 (nara obparmienus: 27.03.2025). — Pexxum goctyna:
0 TIO/HUCKE.

3. ConoBeeB, b. A. Mapkerunr : yueOHuk / b.A. ConoBreB, A.A. Memkos, b.B.
MycatoB. — Mocksa : UHOPA-M, 2022. — 337 c¢. — (Bsicuiee obpazoBanue: bakanaBpuar). -
ISBN 978-5-16-003647-2. - Tekct : AJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1836630 (mata oOpamenus: 27.03.2025). — Pexum
JOCTYTA: TI0 TIOATIHUCKE.

0) lomo/iHUTeILHAS JIUTEPATypa:

1. ConoBbe, b. A. Mapkerunr : yaeonuk / b. A. ConoseB. — Mocksa : UHOPA-M,
2021. — 383 c. — (YueOnuku mist mporpammel MBA). - ISBN 978-5-16-002263-5. - Tekcer :
anektpouHbii. - URL: https://znanium.com/catalog/product/1058466 (nara obparieHus:
13.05.2023). — Pexxum gocTyma: 1Mo MmomucKe.

2. Haymog, B. H. Mapkerunr : yue6nuk / B.H. HaymoB. — 2-e uzn., nepepal. u gom.
— Mocksa : UHOPA-M, 2023. — 410 c. + [Jon. maTepuansl [ DNeKTPOHHBIN pecypc]. —
(Beiciiee oopazoBanue: bakanaspuat). — DOI 10.12737/1222065. - ISBN 978-5-16-016723
-7. - Texkcr : anexkrponnsiit. - URL: https://znanium.com/catalog/product/1978083 (nara
obpamenusi: 13.05.2023). — Pexxum qoctyma: mo momucke.

3. Ky3nenona, H. B. MeHe>kMeHT 1 MapKeTUHT : yuyeOHoe nocobue. Y. 2.
Mapxketunr / H. B. Ky3nenona ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 snekTpoH. onrt.
auck (CD-ROM). - 3aru. ¢ Tutyi. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?
name=2789.pdf&show=dcatalogues/1/1132946/2789.pdf&view=true (nara obpamieHus;:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHBIN. - CBeeHus AoCcTymHbI Takke Ha CD-
ROM.

4. KysnenoBa, H. B. Menemxment u mapkeTusr. [Ipaktukym : yue6Hoe mocobue / H.
B. Ky3nenona ; MI'TVY. - Maraurtoropck : MI'TY, 2017. - 1 sanektpon. ont. auck (CD-
ROM). - 3arn. ¢ Tutyi. skpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=2787.pdf&show=dcatalogues/1/1132942/2787.pdf&view=true (nata obpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHBIN. - CBeeHus AoCcTynHbI Takke Ha CD-
ROM.

5. JIumapes, I1. B. Mapketunr : yuebnoe nocodue / I1. B. Jlumapes, 10. A.
JIumapea ; MI'TVY. - Marauroropck : MI'TY, 2017. - 1 sanektpos. ont. auck (CD-ROM). -
3ari. ¢ tutyin. akpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3160.pdf&show=dcatalogues/1/1136497/3160.pdf&view=true (nata oOpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKTpoHHbIN. - CBeeHus ocTymHbI Takke Ha CD-
ROM.

6. JIumapes, I1. B. Mapketunr : npaktukyMm / [1. B. Jlumapes, 0. A. Jlumapesa ;
MI'TY. - Marnutoropck : MI'TY, 2017. - 1 anekrposn. ont. auck (CD-ROM). - 3aru. ¢
TUTYIL. 3kpaHa. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true (nata oOpareHus:



20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeeHus AocTynHbI Takke Ha CD-
ROM.

7. bapabanos, B. 1. MapkeTuHroBble KOMMYHHKaIMA. CTUMYJIHpOBaHUE COBITA :
yuebHoe ocooue / B. . bapabanos, U. A. Cy6au ; MI'TY, xad. DuM. - MarHuTOropck,
2010. - 99 c. : Taba. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=327.pdf&show=dcatalogues/1/1070736/327.pdf&view=true (nara obparieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeieHus AoCcTynHbI Takke Ha CD-
ROM.

8. bapmuna, A. C. Ynpasnenue MapkeTuroM : npaktukyMm / A. C. bapmuna ; MI'TVY.
- Maruauroropck : MI'TVY, 2015. - 1 anektpon. ont. quck (CD-ROM). - 3arn. ¢ TuTyin.
skpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=1283.pdf&show=dcatalogues/1/1123476/1283.pdf&view=true (nata obparecHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbId. - CBeeHHs 0CTYyHbI Takke Ha CD-
ROM.

9. bapmuna, A. C. YrpasieHrne MapkeTHHTOM : yaeOHoe mocodue / A. C. bapmuHa ;
MI'TYVY. - Marautoropck : MI'TVY, 2015. - 1 sanextpoH. ont. auck (CD-ROM). - 3ari. ¢
Uty 3kpana. - 100 p. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=1281.pdf&show=dcatalogues/1/1123480/1281.pdf&view=true (nata oOpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbId. - CBeieHHs 0CTYyIHbI Takke Ha CD-
ROM.

10. bensie, B. 1. MapKeTHHT : OCHOBBI TEOPUH H MPAKTUKH : yueOHUK / B. U. benses.
- M. : Knopyec, 2009. - 1 anekrpoH. onr. quck (CD-ROM). - 3ari. ¢ tutyin. skpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?
name=179.pdf&show=dcatalogues/1/1052519/179.pdf&view=true (mara obparieHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 0CTYMHBI Takke Ha CD-
ROM.

11. 3aBoiickas, U. B. OcHOBHBIE KaTeropun MapKeTHHTA : yueOHoe mocobue / 1. B.
3aBoickas, 0. A. JIumapesa ; MI'TY. - Marautoropck : MI'TV, 2016. - 1 anexkTpoH. onrt.
auck (CD-ROM). - 3aru. ¢ Tutyin. akpana. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?
name=2388.pdf&show=dcatalogues/1/1130076/2388.pdf&view=true (nara obpamieHus;:
20.03.2023). - MakpooOBeKT. - TekcT : AIeKTpOHHBIN. - CBeeH S OCTYIHBI Takxke Ha CD-
ROM.

B) MeTtoanueckue yKazaHusi:

1. bapmuna, A. C. YnpaBieHre MapKeTUHIOM : yuyebHoe HarsigHoe nocodue / A. C.
bapmuna ; MI'TV. - Marauroropck : MI'TY, 2015. - 1 anektpos. ont. auck (CD-ROM). -
3ari. ¢ tutys. akpana. - URL : https://magtu.informsystema.ru/uploader/fileUpload?
name=3855.zip&show=dcatalogues/1/1123543/3855.zip&view=true (zara oOpamicHus:
20.03.2023). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 0CTYMHBI Takke Ha CD-
ROM.

2. Jlumapes, I1. B. Mapketunr : npaktuxym / I1. B. JIumapes, 0. A. JIumapesa ;
MI'TYVY. - Marautoropck : MI'TVY, 2017. - 1 sanextpoH. ont. auck (CD-ROM). - 3ari. ¢
Ty 9kpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3162.pdf&show=dcatalogues/1/1136499/3162.pdf&view=true (nata obpareHus:
20.03.2023). - MakpooOBeKT. - TekcT : 37eKTpoHHbIH. - CBeIcHHs JOCTYIHBI Takxe Ha CD-
ROM.

r) [IporpammHuoe obecneuenue u UHTepHeT-pecypcebl:



IIporpamMmmHoe o0ecnieueHune

HaunmenoBanue N
10 Ne noroBopa CpoKk JeiicTBUS JIMIICH3UH

7Zip cB00OOIHO pacnpocTpansemoe [10 0eccpovHO
MS Off_lce 2007 Ne 135 ot 17.09.2007 O6eccpouHO
Professional

LibreOffice cBO0OOIHO pactpocTpansemoe [10 0eccpouHo
Adobe Reader cB00OIHO pactpoctpansemoe [10 OeccpouHo
bpaysep Yandex |cBoOoaHo pacnpoctpansiemoe [10 0ecCpovHO
FAR Manager cB0OOHO pactpocTpansemoe [10 06eccpouHo
Double

Commander cB0OOHO pacnpoctpansemoe [10 0eccpodHo
Linux Calculate cBO0OOHO pacnpoctpansemoe [10 0eccpodHO

IIpodeccnonanbubie 0a3bl JAHHBIX M HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMBI

Haspanue kypca

CchUIKa

®depnepanbHbIil 00pa30BaTEIbHBIN TOPTAT — DKOHOMHUKA.
Couunonorusi. MeHepDKMEHT

http://ecsocman.hse.ru/

HocoBa

OnekTpoHHbIe pecypcbl oubmmoreku MI'TY um. I'.1.

https://host.megaprolib.net/M
P0109/Web

Poccuiickas ['ocynapctBennas 6ubnunoreka. Karagoru

https://www.rsl.ru/ru/4readers
/catalogues/

(PMHLY)

HamuonannHas I/IH(i)OpMaI_II/IOHHO'aHaJ'II/ITI/ILIeCKa}I
cucreMa — Poccuiickuil HHAEKC HAaYyYHOI'O HUTHUPOBAHUSA

URL:
https://elibrary.ru/project_risc.
asp

9 MaTepuajibHO-TeXHHYeCKOe o0ecrneyeHue JUCHUIMIMHBI (MO1yJIs1)

MarepuanbHO-TeXHHUUECKOE 00ecTieueHNe TUCIUIUIMHBI BKIIOYAeT:

MarepuanabHO-TEXHHUECKOE 00eCTIeYeHNEe AUCIUIIINHBI BKIIOYALT:

1. YueOHble ayTUTOPUH TS IPOBEACHUS 3aHATHH JEKIIMOHHOTO THUIIA

- MynbpTUMeAMiiHbIE CPEICTBA XPaHEeHNUs, Iepe/laul U MpeICTaBIeHUs HHOOPMAIIIH.

2. YueOHble ayTUTOPUU AJIS TPOBEICHHSI TPAKTUYECKUX 3aHATUH, TPYIIOBBIX U
WH/MBUYAIbHBIX KOHCYJIbTAIUN, TEKYILEr0 KOHTPOJIS U MPOMEXYTOYHOM aTTeCTalluu

- MysnbpTUMeAMIHBIE CPEICTBA XPaHEHNUs, Iepelauy U MPeICTaBIECHUS HHOOPMAIIIH.

- Kommieke TecToBBIX 3aJaHUi AJIst POBEACHUS TPOMEKYTOUHBIX M PYOEKHBIX

KOHTPOJIEH.

3. IlomerieHust U1t CaMOCTOSATENBHOM paboThl 00yUaIOIINXCS

- [lepconanbubie kommbioTepsl ¢ makeroM MS Office, Beixogom B MHTEpHET U C
JOCTYIIOM B 3JIEKTPOHHYIO HH(POPMALIMOHHO-00pa30BaTENbHYIO CPEly YHUBEPCUTETA

4. ITomerieHus A5 XpaHEHUsS U TPOPHIAKTHIECKOTO 00CTyKUBaHUs y4eOHOTO

obopynoBaHus

- llIxadwe! 11t XxpaHeHus yueOHO-METOJUUECKON JOKYMEHTAINH, y4eOHOTro
000pyI0BaHUS U y4€OHO-HATJISATHBIX TOCOOHIA.




IIpunoxenue 1
Y4eOHO-MeTOAMYECKOE ODecTeYeHne CAaMOCTOATEIbHON padoThl 00yYaroIuXCs
Mo mucunmmae «YnpaBieHHe MapKETHHIOM» IPETyCMOTPEHA ayANTOpHAst M BHEAy TUTOPHAS
camocTosTenbHas paboTa 00yJIarOIINXCS.

CamocTrosiTensHas paboTa 00y4aroImuxcs IperycMaTpUBaeT:

npopaboTKy JIEKIIMOHHOTO MaTepuaa, U3y4eHNne U KOHCIIEKTUPOBAHUE JOTMOIHUTEIHLHOTO MaTeprana 1o
KaXJI0H TeMe JIEKIIMOHHBIX 3aHITHH;
HOATOTOBKY K CEMHHAPCKUM M NPAKTHYECKHUM 3aHATHAM: U3y4eHHE YIeOHOW N HOPMAaTHBHO-CIIPABOYHOMN
JUTEPaTyphl, KOHCIIEKTOB JIEKIHIA, TOJTOTOBKA K BHIITOJHEHHIO MPAKTHIECKUX PadoT.

l'[epequb TEM JI MOJAIOTOBKH K CCMUHAPCKUM 3aHATHUAM IO JUCHHUIIMHE ((praBJ'IeHI/IC
MapKETHHI'OM>»

Bompocs! k cemunapy 1

IlonsTHE U CYIIHOCTH MAPKETHHIA
CyImHOCTS U coaepKaHue MOHATUS «MapKETHHI».
Hcropust MapKeTHHT .
Cdepsl mpriMeHeHHs ¥ POJIb MAPKETHHTA B YKU3HU OOILECTBA U OPraHU3aIHH.
[Tpodheccun B MapkeTHHTOBOH cepe.
DYHKIUU MapKETUHTA.
Bunbl mapkeTuHra.
MapkeTHHT B3aUMOJIEHCTBHSI — COBPEMEHHAS KOHIIETILUS PEAIPUHAMATEIbCTBA.
TpaguiioHHas MApKETUHTOBasT KOHLICIIIH.
Konnenuus connaabHO-3TUYHOTO MapKETHHTa.

©CoNoO~WNE

Bomnpocs! k cemunapy 2
CucreMa MapKeTHHTOBOI HH(OPMAaMK O PHIHKE U METObI ee coopa
1. MapxkeTrHroBasi HHpopMaIusi.
2. KoHuenmus MapkeTHHIOBOM HHPOPMALIIOHHOH CUCTEMBI.
a) HeaM M CyTh (YHKUMOHUPOBAHMS MAPKETHHIOBOM MH(OpPManMoOHHON cuctemsl (Mozens MUC
Kortnepa);
0) knaccudukanys MapKeTHHIOBON HH(DOpMAIIHH.

3. CucreMa BHELIHEH MapKETHHTOBON MH(OpMAILHH.
4. CucreMa BHyTpEeHHEH MapKEeTHHTOBOW MH(OpMAaIIHK.
5. WuaukaTops! U MOKa3aTeNn UCCIeT0BaHUs PhIHKA.
6. benumMapkuHT Kak BUJ KOHKYPEHTHOM pa3BeaKy.
7. AHanu3 1aHHBIX U TOATOTOBKA 3aKIFOYUTEIBHOIO OTYETA.
Bompocsr k cemunapy 2
CucremMa MapKeTHHI0BOIi HH(GOPMAINK 0 PHIHKE U MeTOABI ee cOopa
8. MapkeTtunrosast HHQOpMaIys.
9. Konmnenmust MapKeTHHTOBO# HH(GOPMAITMOHHOW CHCTEMEI.
a) UeNMH U CyTh (YHKIMOHMPOBAHHMS MapKETHHIOBOM HHGOpPMAIMOHHOW cucTteMbl (Mozens MUC
Kotnepa);

0) xaccuduKanus MapKeTHHTOBON HH(pOpMAIINH.
10. Cucrema BHelIHEH MapKeTUHIOBOM MH(OpMALIUH.
11. Cucrema BHyTpeHHEH MapKEeTHHTOBOW MH(OpMaLHU.
12. HWupukaTopbl ¥ MOKa3aTelu UCCIICAOBAaHHS PhIHKA.
13. beHuMapKWHT KakK BUJ KOHKYPEHTHOH pa3Be/IKH.
14, Awnanu3 1aHHBIX M TOATOTOBKA 3aKIIOYUTEIBHOTO OTYETA.
Bompocs! k ceMunapy 3
Kaaccudukanus 4 cyuiHocTh BU10B MAPKETHHTOBBIX HCCJIe0BAHMIA
Ienu 1 3a7a4n MapKETUHTOBBIX UCCIIENOBAHUI
OOBeKTH U CyOBbEKTHl MApPKETHHIOBBIX HCCIIeA0BaHUN. beHumapkuHr
. MeTto i1 cOOpa MapKETHHIOBON HH(MOPMAIIUK
a) KaOMHETHEIE;
0) nmoseBble: HAaOMIOEHUE, SKCIEPUMEHT, OIPOC, MOJCIUPOBaHHE, POKYC-TPYIIIIHL.
4. VYrpasieHne mpoueccoM MapKETHHIOBOTO UCCIEIOBaAHUS
a) MOCTaHOBKA 33724 U IIe7TH MAPKETHHTOBOTO UCCIIEIOBAHUS
0) IuIaHMpOBaHUE MPOrPaMMBbI UCCIICTOBAHUS

wnN e



B) OIpeZEICHUE PacXo0B Ha IPOBEICHUE MAPKETUHIOBOI'O UCCIIEIOBAHUS
T) peaqn3anus UCCIeA0BaHUS U MTOATOTOBKA OTYETHOCTH.
5. UccnenoBanue MonepeyHoro CeueHus.
6. lccnenoBanue BpeMEHHOTO psizia.
7. DKCIEpUMEHT KaK Kay3aJbHOE UCCIIE0BaHUE.
Bompocs! k cemunapy 4
IloBenenue moTpedoHTENNA

1. MapkeTHHroBasi XapaKTepUCTUKA TOKYIaTEIs.

2. WNunuBuayanbHble 1 OpraHU30BaHHbIE OTPEOUTEIH.

3. OcHoBHbIE (DaKTOpBI, OKa3bIBAIONINE BIHSIHHE HA IOKYyNAaTeIhCKOEe TOBEAeHHE. | pymms
MOTHBALM{ NOKYNATEIbCKOIO MOBEAEHUS

4. Hepapxust motpedHOCTEH 0 Macioy.

5. Konnennuus nosenenyeckux MotuBanuii mo dpeiay

6. [lcuxomornueckue ¥ TNYHOCTHBIE BO3ICHCTBUS Ha MPOIIECC MPUHATHUS PEUISHHS TIOTPEOUTENEM O
IIOKYIIKE TOBapa.

7. Meronb! U3MEpEHUs CTENEHN YAOBIETBOPEHHOCTH ITOKYIIKOM.

Bomnpocsl k ceMunapy 5
CermenTupoBanne poiHKa. Boi6op neseBoro poinka. [lo3unnonnposanue Topapa

1. CermeHTanus peIHKA: IeTb K MEXaHU3M OCYIIECTBIICHHUSI.

2. Kpurepun cerMeHTHpOBaHUS PHIHKA.

3. OCOOCHHOCTH CETrMEHTAllMd pbIHKAa JUISS TOBapOB IPOW3BOJCTBEHHOI'O HA3HAUCHHA H
MOTPEOUTENHCKIX TOBAPOB.

4. [ToHATHS «PBIHOYHOE OKHOY», «PBHIHOYHAS HHIIA». KOHIEHTPHPOBaHHBIN U TUCIEPCHBIH METO/BI
MOHMCKA IIEJIEBOr0 PBIHKA.

5. Bri6op crparernu oxBata prlHKa

6. [ToHsITHE IO3UIIMOHUPOBAHHSI.

Bompocs! k cemunapy 6
ToBap B pbIHOYHOI cpeje

1. CymHocTh W Kinaccuukamusi ToBapa B CHCTEME  MAapKeTHHIA.  XapaKTEePUCTHKA
TEXHMKO-PKOHOMHUYECKHX MOKa3aTenel mpoayKInH.
2. Mojienu mpeacTaBIeHUs] KOMMEPUYECKHUX XapaKTepUCTHK TOBapa:

a) TpexypoBHeBas mozens ©. Kotnepa,

0) MmHOTOYpOBHEBas Moaens B. bnaroesa,

B) MynbTHAaTpuOyTHBHAS MoJenb JK-JK. JlamOeHa,
r) 6mounas mogens (4P+1S).

3. ToBapHBIi aCCOPTUMEHT U HOMEHKJIATypa.

4. YmpapieHue TOBAPHBIM aCCOPTUMEHTOM.

5. YmpaBieHne KOHKypEeHTOCTIOCOOHOCTRIO TOBapa:
a) MOHATHE KOHKYPEHTOCIOCOOHOCTH TOBapa,

0) Mapka u MapoJHas MOJINTHKA,

B) YIIaKOBKa,

T') NOJKPEIUIEHHE TOBapa: CEPBUC U rapaHTHU.

6. IToprdens ToBapos: Matpuna bocronckoit rpymnmsl. [Ipakrundyeckoe npumenenne Matpuiisl BKI.
7. POnb yriakoBKY B TOBApHOM IOJIUTHKE.

8. lHHOBaIMU B TOBapHO MOJINTUKE OPraHU3ALNH.

Bomnpocsl k cemunapy 7
7Kv3HeHHbI UK/ TOBapa
1. Henu n3ydenns XKLT.
2. Yactasle posBiienus JKIT.
3. YcnoBus mpuUMEHEHHS MAPKETHHTOBBIX CTPATETHH Ha Pa3IMIHBIX CTAAMSIX KU3HCHHOTO ITUKJIA TOBapa.
4. OCHOBHBIE XapaKTEPUCTUKH MAPKETUHIOBBIX CTpaTeruii B 3aBUcUMOCTU OT ctaguu JKIIT.
5. OnTuMu3anys HOMEHKIATYPBI IO CTPYKTYPE KU3HEHHOTO IUKJIA.

Bomnpocs k cemunapy 8
CobITOBast (AMCTPUOBIOLMOHHASA) MOJTUTHKA
1. [Tonsitre cObITOBOM MOMTHKH. OCHOBHBIC HaNpaBiicHHs GOPMHUPOBAHUS COBITOBOM CeTH (DPUPMBI.



2. Oprauusaius cObiTa:

a) yCTaHOBJICHHUE LieNel cObITa,

0) BEIOOp crioco0a pacrpeaenieHus,

B) BEIOOP KaHAJIOB COBITA,

) paboTa ¢ TOCpEeAHUKAMH.

3. Buabl mocpeTHUKOB.

4. COBITOBBIE CHCTEMBI OPTaHHM3aITHH.

5. Ponn dpanyaiizuHra B COBITOBOM MOTUTHKE OpraHU3aIINH.
6. [IpoGnembl opranu3anuy cObITa MPOILYKIHH.

Bompocsr k cemunapy 9
KoMMyHnkanuoHHas MOJIUTHKA

1. [ToHsITHE KOMMYHUKAITMOHHON MOJIUTUKH.
2. Buapl MapKeTUHTOBBIX KOMMYHUKALTHIA:
a) pexyiama,

0) cTUMYJIMpOBaHKE COBITa,
B) PR- nesrensHOCTD,
T') TUYHBIE MTPOJIAXKH.
3. [lpumeps! ycHemHbIX PeKIaMHbIX, CTUMYIUPYIOMUX U PR-meponpustuii.
4. CepBucHas NOJUTHUKA.
5. BeIcTaBKY U sIpMapKH.
6. ®UpMEHHBIN CTUIIb.
7. Opranu3zanus paboThl peKIaMHOTO OT/AENA.
8. D dexTuBHOCTH peKIamebl.
9. IlpoGeMs ocyiecTBICHUS IEPCOHATBHBIX MpoJax B Poccuu.
10. Pa3BuTHE CHCTEMBI IEPCOHATBHBIX TMPOIAK.
Bomnpocs k cemunapy 10

Ynpagsiienne MapKeTHHIOM
1. [MonsTre, e U QYHKIUH TPEATIPHSATHS.
2. Opranuzanysi MapKEeTHHIOBO JeSTEIbHOCTH Ha IPEAIIPUSTHH.
3. OpraHu3aiioHHas CTPYKTypa OTiesIa MapKETHHIa
a) pyHKIMOHATbHAS,
0) ToBapHas,
B) perHOHANbHAS,
T') CECTMCHTHA,
1) CMEIIIaHHAs.
Koopnunauus 1esTenbHOCTH OTAEIa MApKETHHTa C IPYTUMH CIYKO0aMH MPEANPHUTHSI.
5 Metoa ncuucnenus O0rpKeTa MapKeTHHTa HCXOsI U3 UMEIOLITUXCSI CPEICTB.
6 Merton ncuucienus 610 KeTa MapKeTHHTa B MPOLIEHTaX OT 00beMa MpoJaxK.
7. Merton ucuuciaeHus Or0pKeTa MapKETHHTA UCXOIS U3 TeJied U 3aad.
8
9

>

MeToa KOHKYPEHTHOTO MapuTeTa.
. [MnanupoBaHne MapKeTHHTa-ay/INTA.
10. Meton GAP —aHann3a B MapKETHHT-KOHTPOJIJIMHTE.
11. [Iponecc KoOpaAMHALIMM B CUCTEME MapKETHHI-KOHTPOJIJIMHT .

MeTtoauueckne PeKOMEHIANUM I MOATOTOBKU K CEMHHAPCKUM 3aHATHAM

CeMuHapcKoe 3aHSATHE SBISIETCS OJHON M3 HAMOOJIEEe HCITONIE3YEMBIX (POPM MPOBEICHUS YISOHBIX
3aHSTHA, TIpeTIoararoieii o0cyKIeHne OCHOBOIIOIATAIOIINX U HAUOO0JIee CIIOKHBIX
mpo0aeM JTUCITUTUTHHBI "MEHEKMEHT 1 MapKETHHT».

OCHOBHBIMH IIETSIMH CEMUHAPCKUX 3aHATHH SBIISTIOTCS:
yriyOJeHre W pa3BUTHE 3HAHWH IO BOIPOCAM TEOPUM W TIPAKTHKH YIPAaBJICHHWS, W3JIOKEHHBIX Ha
JIEKIIMOHHBIX 3aHATHUSIX U IMOMYYCHHBIX B MIPOIIECCE CAMOCTOSATENILHON Y4eOHOH paboThI;
(hopMUpOBaHUE YMEHHUI M HABBIKOB CAMOCTOSTEIIBHOW PaOOTHI ¢ YU4EOHOHN U CIIPpaBOYHOW JHTEPATypOid,
HAYYHBIMU U IPYTUMH WHHOPMAITHOHHBIMUA MaTepUAIIAMHU;
nproOpeTeHne YMEHUI U HaBBIKOB 00OOIINEHMS, aHAIM3a W MPAaBUIBHOCTH M3JI0XKEHUS MaTepPHAaJIOB IO
COOTBETCTBYIOIICH MpoOIeMe UM BOTIPOCY;
00001IIeHNe W WCTIOJB30BAaHHUE IMEPEIOBOrO OIMbBITA PEIICHUS MPOOJIeM M BOIPOCOB B MOCHIEIYHOIICH
npodeccruoHansHON padore;



V' KOHTpOJIb YCBOCHHS Y4€OHOTO MaTepuala.
O0s13aTeNIbHBIM YCIOBUEM YYaCTHUs CTY/ICHTa B CEMUHAPCKOM 3aHSATUU SBIISICTCS TIPEBAPUTEIbHAS
MOATOTOBKA K HEMy, BKJIIOYAMOIIAs W3ydeHHEe pPEKOMEHIOBAaHHOW JIUTEPaTypbl W BEHITIOJTHEHHE
COOTBETCTBYIOIINX yKa3aHUH MperogaBaTers.

AyauTopHasi caMOCTOsATeNbHas padoTa CTYJCHTOB MPEAINOoiaracT OTBETHl Ha KOHTPOJIbHBIE BOMPOCH Ha
NPAaKTUYECKUX 3aHATHUAX.

IIpumepHble ayTuTOPHBbIE KOHTPOJIbHBbIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBIE IOHSTHS M KATETOPMH MAaPKETHHI

1. aiiTe cCOBpeMEHHOE OIpEAEICHUE TOHATUS «MAPKETHHI». B uem 3akimtodaeTcs CyIIHOCTb
MapKeTHHTa?

2. HazoBuTe OCHOBHBIE LIENH U IPUHIUIBI MAPKETHUHTA.

3. Packpoiite conepxaHue KaTeropuii MapKeTHHTa: «HYXKIa», IOTPEOHOCTbY, «CIPOCH,
IIPEIUIOKEHUE», KTOBAPY, LIEHA», «PBIHOKY, «CACIKA.

4. Oxapakrepusyiite o01ue u cnenuduieckne GyHKINH MapKETHHTA.

AKP Ne 2 «Oprann3zauioHHO-yIIPaBJeHYECKHE OCHOBbI MAPKETHHI2»

1. Pexnama u ee pojib B KOMMYHUKAIUOHHOW MOJIUTHKE.

2. Ha3oBuTe u oxapakTepusyiite HanboJiee paclipoCTpaHEHHbIE CPEICTBA CTUMYIUPOBaHuUs cObITa. Uem
JMYHAsI IPOAAXKa OTINYAETCS OT PEKIaMbl?

3. B ueM 3aknrouaercs TpexXypOBHEBBIM aHanu3 ToBapa 1o M.Iloprepy?

4. Ilepeunciante METOABI U CIOCOOBI MAPKETUHTOBBIX MCCIICIOBAHUIA.

5. Hepeqncm/ITe OCHOBHBIC IPUHIUIILI INIAHUPOBAHWUA B MAPKETHUHIC.

6. OxapakTepHu3ynTe coepKaHue MApPKETUHIOBOIO Iu1aHa. CpaBHUTE COACPKAHUE MAPKETUHTOBOTO
TuIaHa ¢ OM3HEC-TUTAHOM TPEATIPUSTHSL.

7. YeM pa3nuvaroTcsa TUIBI MApKETUHTOBOTO KOHTPOJIST?

IIpakTHYeckue padoThI MO Kypcy «YNpaBJjieHHe MAPKEeTUHIOM» (MIPUMEPHbIH BapUaHT)

IIpakTuyeckue padoTbl BKIIOYAIOT:

v/ BOIIPOCKI-3a1aHMsl, AITOPUTM MX BBIIOJHEHHS (MM PEKOMEHIALUM JIJI CAMOCTOATENLHOM paboTh);

[Ipu BBINOJIHEHUU TPAKTHYCCKUX 3aJaHUN HEOOXOJUMMO OPHEHTHUPOBATHCS Ha NPHUBEICHHBIC
peKOMeHIaIy, 00s3aTeIbHOE OMUCAHUE COBEPIIAEMBIX JCHCTBUI M TOIPOOHBIN aHAIHM3 MOTYYEHHBIX
pe3yIBTaTOB.

IIpakTHyeckas padoTa Ne 1

3aganue 1. MapkeTHHT Kak OCOOBIM MOAXOJ K YNPaBJICHUIO TPOW3BOJICTBOM W peaiu3alen
MPOAYKIIHU CHOPMUPOBAIICS:

A) B HagaJie ABAIIATOTO BEKa, KOT/IA B PsI/Ie MPOMBITIUICHHO Pa3BUTHIX CTPaH 000CTPHIIACH
KOHKYPEHITUS MEXITY TIPOU3BOIUTEIISIMH POAYKITHH, U TIIEJT ITPOIIeCC CO3aHuUsT KPYITHOMACIITAaOHOTO
MIPOU3BOJICTBA.

B) B 1926 r., korna B CIIIA 6buta co3aana HarpioHanbHas accolarys MapKeTHHIa U PEKJIaMbl,

B) B 1929-1933 rr., xorga B CILIA pa3pasuiics riry00KHil SKOHOMUYECKHI KpU3HC.

I') mocme BTOpOW MHUPOBOW BOWHBI, KOTJa HawOoJiee pa3BUTHIE CTPAaHBI BCTYNHIA B
MOCTUHAYCTPHUANIbHBIN 3TaIl CBOETO Pa3BUTHUS.

1. Kakoii n3 nepeyncieHHbIX BADUAHTOB OTBeTA MpecTaBJsieTcsi BaM BepHbIM? OO0bsicHUTE
CBOIO MO3ULIHIO.

2. Korna, mo BamemMy MHeHHIO, MADKETHHT OSIBUJICA B coBpeMeHHOM Poccun?

3. Kakue 00beKTUBHBIE 00CTOSATENLCTBA CNOCOOCTBYIOT PA3BUTHIO POCCUIICKOT0 MapKeTUHIa?
4. Yto MemaeT MHTEHCH(PUKAIUM MAPKeTHUHIOBOIi 1esTeqbHOocTH B Poccun?

IIpakTyeckast padora Ne2

3aganue 1. B MapKkeTHHrOBO#l NEATENHHOCTH MPHOPHUTETHYIO POJb WIPAaeT aHAINTHYeCKas
¢yskimst. OT TOro, HACKOJBKO TIHIATEIHHO W3YYEHBI M ONPE/CIICHBI YPOBEHb, XapakTep U CTPYKTypa
Crpoca, KOHKYpPEHIUS, YCIOBHsI COBITA, 3aBUCHT YCIEX Npeanpusatus. Pe3ynbraTel 1MOI0OHBIX
WCCIIEIOBAHUHN ABISAIOTCS 02301 AJIsl OCTaJIbHBIX (PYHKIIMKA MapKETHHTA, OTPEAEIISIIOT TEMITHI OOHOBICHHUS
BBIITyCKaeMOH POIYKLINH, TEXHUYECKOTO MIEPEBOOPYKEHUsI, TOTPEOHOCTH B MaTepHajiax U pabouei cuie.

OTteyecTBeHHAs! MPAKTUKA KOHBEPCUH MOKA3BIBACT, YTO OTCYTCTBUEC PHIHOYHBIX HCCIIEIOBAHUM,
WTHOPHPOBAHNE PEATHHBIX PHIHOYHBIX IPOIIECCOB SBIISETCS OCHOBHOM MPUYNHON HEYJa4 B KOHBEPCHHU.



[Ipoananu3upyiite mog00HBEIM 00pa30M HECKOJIBKO MAPKETHHTOBBIX (DYHKITUH (Ha BaIl BEIOOD).

3aganue 2. [IporpaMMHO-IICICBON TOAXON JIGKUT B OCHOBE OOJBIIMHCTBA MPOTPaMM
MapKeTUHra. B HeM OTpakeH MPaKTUYEeCKH BECh KOMIUIEKC MPOOJieM, CTOSmMX mepen dupmoit. Mx
HEOOXOMUMO pelaTh s JOCTIDKEHHS TOCTABICHHBIX IIeJed, KaK Mo JTamaM, Tak W 10 BCEM
HaTPAaBJICHUSIM MapKETHHTOBON JCSATEIBHOCTH.

Tabmuma 1
an/IMepHBIe OTallbl MapKeTVIHI‘OBOﬁ JACATCIIbHOCTH OPraHu3aln
Wzyuenue BHemHero | AHanu3 PHIHOYHOM CHUTyallUH, ONpPElesIeHHE €MKOCTH, AWHAMHKH, CTPYKTYpPbI
pBIHKa PBIHKA, TO3ULMI U TOBApPOB KOHKYPEHTOB, OLIEHKa COOCTBEHHOTO MOJIOKEHUS Ha
PBIHKE U T.1.
[Iporuo3 priHka BrLsiBiieHne KpaTKo- W JOITOCPOYHBIX TEHACHUUM pa3BUTHUSA PBIHKA, IOBEACHUS
€ro OCHOBHBIX KOHTPAareHTOB, ()aKTOPOB BO3JCHCTBUSI HA PHIHOYHYIO CUTYAIHIO
Onenka VYTouHEeHHEe Hay4YHO-TEXHHUYECKHX, IMPOU3BOJCTBEHHBIX, COBITOBBIX M HHBIX
COOCTBEHHBIX BO3MOXKHOCTEH MPEIIPUSITHS
BO3MOYKHOCTEH
DopMynupoBaHUE [MocranoBka neneid u 3aqa4 GUPMOI Ha OJIM3KYIO U OTHAICHHYIO TIEPCIIEKTUBY
nenen
OnpeneneHue Pa3paboTka METOMOB  JOCTIDKEHHS  IIOCTAaBIEHHBIX  IEJei, TOBapHOM,
cTpareruu HAyYHO-TEXHUYECKOH, IICHOBOW, COBITOBOM, PEKJIAMHON M MHBIX CTPAaTeTHid U MX
B3aUMOCBSI3EH
Pazpaborka OnpeneneHue CTpaTerud, METOJOB M CPeACTB (OPMHUPOBAaHHUS CIpoca H
MOJUTUKN CTUMYJIUPOBaHUS cOBITA TOBAPOB U YCIYT
(dhopMupoBaHUsL
crmpoca u
CTUMYJUPOBAHUS
cObITa
ITonrororka Omnpenenenve nened W 3aaad, CTpaTerdu AESTEILHOCTH, CPEACTB U METOJOB
MIpOrpaMMbI peleHus 3a1a4, TpeOyoIuXcsi PUHAHCOBBIX, MATEPHATBHBIX PECYPCOB, KaIPOB
MapKETHHTa
Pa3pabotka TakTuku | BbIOOp cpencTB M METOOB AJIS TOCTHXKEHUS ITOCTABJICHHBIX 337ad Ha OTAEIBbHBIX
JACATCIIbHOCTHU gTanax pbIHKa IO KOHKPETHBIM TOBapaM W HalpaBJICHUAM MapKeTHHFOBOfI
JIeSITeIbHOCTH
Onenka u koHTposb | OLEHKA MOTy4aeMbIX pe3ysIbTaToB, onpeneneHne 3pGeKTHBHOCTU AEATEIbHOCTH
MapKETHHIOBOM OPEANpHUsTUs, TOATOTOBKA MNPENJIOKEHUH 10 BHECEHHIO KOPPEKTHUB B
JACATCIIbHOCTHU MAapKCTUHI'OBYIO NCATCIIBHOCTDH
1. Kaxkoit stam (wiam 3Tampl) BBl CUYMUTAETE CAMBIMH BAKHBIMU IS TOCTIDKCHHUS ONTHMAIHHOTO
KOHEYHOT'0 pe3yibraTta?
2. Kakne ocobeHHOCTH paboThl B 00JIACTH MAapKETHHTa Bbl MOXKETE OTMETHTH NMPUMEHUTEIHHO K

BbIOpaHHOMY BaMu ToBapy? [Touemy?

I[pakTnyeckas padora 3
HccnenoBanne KOHKYpPeHTOB

I/ICCJIe,JIOBaHI/Ie KOHKYPEHTOB 3aKJIF0Ya€TCA B ITOJYYCHHUU HCO6XO,I[I/IMBIX JaHHBIX JIJI obecneueHus
KOHKYPEHTHOTI'O IPEMMYIIECTBA HAa PBIHKE, a TAKKEC HaAXO0XJICHUN BO3SMOXKXHOCTH COTPYAHNYECCTBA U

Koonepam/m C HUMU.
3aganue

[IpoBenuTe aHaNM3 KOHKYPEHTHOH Cpellbl U ONpeieuTe OCHOBHBIC HANpaBlieHUs, GOPMBI, METOIBI H
Cpe/IcTBa JEATENILHOCTH KOHKYPUPYIOIUX OpraHu3anuii (Ha mpumepe 2-3 peaibHO CYIIeCTBYIOIIHX
OpraHM3alMi-KOHKYPEHTOB Balllero mNpoQuis aearenbHocTH). Onpenenute YpPOBEHb KOHKYPEHIIMH,
XapaKTEePHBIHN IS Balllel OpraHu3aIlii.

[Tpu npoBeieHNN aHaNM3a KOHKYPEHTOB, OTBETHTE HA CIIEIYOIHE BOTIPOCHL:
Kro sBnsiercst BAImMMu KOHKYpeHTaMu?
B gem 3akmogarorcs ux crparerun? KakoBsl ux memm?
B deM cocTosIT X CHIIBHBIC U ClTa0bIe CTOPOHBI?
Kak oHU pearupyrT Ha pa3IU4HbIC IPUEMBI KOHKYPSHTHOH 00phOBI?
[Ipoananu3upyiiTe CBOM JOCTOMHCTBA M HEIOCTATKY 110 CPABHEHUIO C KOHKYPUPYIOIIMMHU OPTraHU3aIHSIMH.



PazpaboraiiTe MepoONpuATHS, TO3BOJIIIONINE TIOBBICUTH KOHKYPEHTHYIO CIIOCOOHOCTH  BaIlei
OpraHM3alliy, W TPOAHATU3UPYHTE BO3MOXKHOCTH KOHKYPEHTHOW 3alllUTHl Pa3pabOTaHHOW CTPYKTYPHI
yIpaBJIeHHs OpTraHU3aIH, IPU HE0OXOAUMOCTH BHOCS H3MEHEHUSI.

IIpm OTCYTCTBMM BO3MOXXHOCTH TIOBBICHTH ypPOBEHb KOHKYPEHTHOW 3aIUTHl 33 CYET YaCTUYHBIX
CTPYKTYPHBIX H3MCHEHUH, pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYPY YIIPaBIICHUS OPraHU3aIliy.
Caenaiite BBIBOJ 1O padore.

IIpakTuyeckas padora 4
AHanu3 cutyanui.
3ananne 1. CymiecTByeT MHEHHE, YTO Tak Ha3biBaecMble casual fridays, korma MOKHO OTOHTH OT

CTPOTOTO Jpecc-Koja, MPUHATOTO B KPYIHBIX KOMIAHUSIX W CMEHUTh OQHUIMAIBHBIA KOCTIOM Ha
MOBCEAHEBHYIO oaexay, npuaymana P&G B pexnamubix nemsx. B 80-e rogst 20 Beka kpymHeimias
MupoBas kommnanus P&G Obuta auaepoM Ha phiHKe ctupaibHbix mopoiikoB B CIIIA. Ho, HecMoTps Ha
BBICOKYIO PCKIIaMHYIO aKTUBHOCTL, JOJISI pPbIHKAa HHUKAK HC XOTCJIa pacCTH. Torz[a KOMIIaHWA IIpOBEJIa
WCCIIEIOBAaHNE W OIIEHWJIA PHIHOK yXOJla 32 OJEXI0H. B MpPOIIEHTHOM COOTHOIIEHWH BBICHUIOCH, YTO
MOPOIIOK HCIOJNB3YIOT B 65% ciy4aeB, a XuMUUCTKY — B 35%. Jlanee xommanus BeisicHUIA, yTo 70%
noTpeduTeNel CTUPAILHOTO MOPOIKa PadoTalT M0 HaliMy U 5 U3 7 JHEH B HENEIIO XOIAT B KOCTIOMAX,
KOTOPBIE OHU OTJAIOT B XUMUYHUCTKY.

Hanee, coBmecTHbie nuccnenoBanus P&G u Levi Strauss Jeans mokasanu, 4To COTPYAHUKH B
MOBCEIHEBHOM OICKC KpeaTUBHEE M pabOTArOT HAMHOTO 3(PPEKTUBHEE TE€X, KTO HOCUT KOCTIOMBI. 1 4To
onu caenanu? P&G BHyTpH cBOEii KOMITAaHWY BBOJIUT MPABO XOAUTH B IISTHUILY B TIOBCEIHEBHON OJIEXKIE.
OTa HOBOCTh YCHIIMSIMH 00€MX KOMIAHWH MOJy4YHiia OTPOMHEIM OXBaT B Mpecce, U MHOTHE KOPIOPaLuH
MOCJIEJOBAIN UX IPUMEpPY. PBIHOK CTHpaIbHBIX TOPOIIKOB BhIpoc Ha 20%.

1) Kakue BUJIbI MapKETHHIOBBIX UCCIICIOBAHUN W METOJIbI cOopa MH(OPMAIIMK HCIIONIb30BajIa
koMnaHusa P&G?
2) [peanoxute MHOM CHOCOO YBETUUEHHS TPOJIAXK CTHPATLHOTO moporka. WwWw.forum.nmp4.ru

3ananue 2. B Tabmmme 2 mpencraBieHbl pa3iUYHBIC BHABI BOIPOCOB, KOTOPHIE MOXKHO
WCIIOJIb30BaTh MPU COCTABJICHUU aHKET M MIPOBEJICHUN MAPKETHHTOBBIX UCCIIETOBAHUI.
IMoxdepute npuMep K KaxJI0My THITY BOIIPOCOB.

Tabmuna 2
Tunuyabie IpUMEpPHI OTKPHITHIX BonpocoB (1o @. Kotnepy, ['. ApMmcTponry u np.)
HasBanue Onucanue IIpumep
OOBIUHBIH BOIIPOC [MoapazymeBaeT cBoOOAHYIO opMy OTBETa
Ioxbop cioBecHOi OrmnpainBaeMOMY Ha3bIBAlOT CJIOBO M IPOCAT Ha3BaTh
accouuanuu TIepBOe, MPHUILENIEE HA YM CIOBO
3aBepiieHue npeaiokenuss | OmpalinBaeMOMY MPEIaraloT He3aKOHYCHHOE
MIPEATI0KEHHE U POCST €ro 3aBEPUINTh
3aBepluIeHNe pacckasa OrmnpalBaeMOMy Tpe/JiaraloT He3aKOHYCHHBII pacckas u
TIPOCSIT €r0 MPOJIOJKUTH
Tabmnuma 3
Tunmaasie mpuMeEpsI 3aKpBITHIX BOTpocoB (1o @. Kotnepy, I'. ApMmcTponry u np.)
HasBanue Omnwucanue IIpumep
AJBpTEepHATHUBHBII BOIPOC Bomnpoc, npeayaratomuii BEIOpaTh OAWH U3 JIByX OTBETOB
Bompoc ¢ BEIOOpOUHBIM Bomnpoc, npeiararoiiunii BEIOpaTh OJMH U3 TpeX U Ooee
OTBETOM BapHaHTOB OTBETA
Bomnpoc co mkanoit VTBepKACHHE C MPEATIOKCHUEM YKa3aTh CTEIICHb COTJIACHS
Jlaiikepra WJIN HECOTJIACHS C CYTBIO CJICJIAaHHOTO 3asIBJICHUS
CeMaHTHYECKHiT [IIkasa OTBETOB ¢ ABYMS IIPOTUBOIOJIOKHBIMH 3HAUCHUSIMH;
b depeHunan PECIIOHAEHT JA0JIKEH BBIOPATh TOUYKY, COOTBETCTBYIOLIYIO
HAIPABJICHUIO U HHTCHCHUBHOCTH €r0 BOCIIPUSATHS
[lkana BaXHOCTH [IIkasa ¢ OLEHKON CTEMEHH BaYKHOCTH XapaKTEPUCTHUK: OT
«COBCEM HEBa)KHO» JI0 «UCKIFOYHUTEIBHO BAXKHO
OueHoYHas LIKaa [lIkasa, oLeHUBAOIIAS KaKyl0-TO XapaKTePUCTHKY OT
«HEYJIOBJICTBOPHUTEIBHOY 0 «OTIUYHO»
[lxarna [Ikasa, KOTOpasi OTpaXKaeT CTENEHb TOTOBHOCTH
3aUHTEPECOBAaHHOCTH B PECIIOHICHTA K COBEPLICHHIO ITOKYIIKU

MOKYTIKE
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1. AHanu3 MmapkeTuHroBoii nH@opmanuu. [IpoBerenne MapKeTHHIOBBIX HCC/I€T0BAHUIA
3ananue.
Omnpepenure 1 oxXapakTepu3yHTe HCTOYHUKH MapKETHHIOBON MH(OpMALNH Balllel OpraHu3altu.
OxapakTepusyiiTe OCHOBHBIC BHIbI MAPKETHHI'OBOH MH(POPMAIIH, HCIIOIB3yEeMO B Balllei OpraHU3altu.
Omnpexnennure u oxapakTepu3yiTe cioco0Obl cOOpa MapKETHHIOBOH HHPOPMAIIH.
PaspaboraiiTe mian coopa JaHHBIX, OTBETHUB Ha CIEAYIOIINE BOTPOCHL:
Kt0 cobupaer nannbple, caMa KOMIIAHUS WIIH BHEUTHSS MapKeTHHTOBas pupma?
Kaxkyro na(hopmaruio cienyet coonpars?
Koro nnm 4ro cnemyet ucciuenoBaTh WM KaKUM CIIOCOO0M?
Kro u xak Oyner coOuparb gaHHbIe?
Hackonbko anmuresnen Oynet nepuos coOopa AaHHBIX?
Korna u rae cnenyer cooupats nHGOpMaIuo?
CKobKO OyZIeT CTOUTH UCCIIeI0BaHKE?
Ompenenure U OXapakTEpU3yWTe OCHOBHBIC HAIPABJICHUS MapKCTHHTOBBIX MCCICAOBAHHMI B BallICH
OpraHu3alHy.
PazpaboraiiTe 1 oxapakTepu3ynTe MpoIeypy MapKeTHHIOBBIX NCCIICIOBAHNN B Ballleil OpTaHU3aIliH.
Cremnaiite BBIBOJ 110 paboTe.

IIpakTuyeckas padora Ne 5§

3apnanme 1. IlpounTtaiite 3cce. YKaXKUTE€ OCHOBHBIE JJIEMEHTBHI MakKpO- U MHUKPOCPEIBI,
OKa3bIBAIONINE BIUSHIE HA MAPKETUHTOBYIO IESATEIHHOCTH (PUPMBI.

OxapakTepu3yHTe COCTaBISIONINE KOMILIEKCa MapKeTHHra (GUPMBI, TPOBEAUTE aHAU3 UX
CHJIBHBIX U cJIa0BIX CTOPOH U NPEATIOKHUTE MEPOIPUSITHS IO €r0 COBEPLICHCTBOBAHUIO.

[IpokoHCYTBTHPYHTE PYKOBOJACTBO (PHPMEI 110 YIIpodeHHro ee mo3unmii B EC.

OkxoHomuka HopBeruu TpauiInOHHO HMEET 3HAUNTEIHHYIO 3aBUCUMOCTD OT BHEIIIHEH TOPTOBIIN
TOBapaMu U yciayraMu. OKoJo IByX TpeTei akcnopTa npuxoaurced Ha Jlannio, @pannuto, ['epmanuto, 14%
- Ha [IBennto nu @unnanauto. Oxomno 70 % umiiopTa npuxoauTcs Ha ctpanbl EBponeiickoro coroza (EC),
mipu 3toM a0 Bennu u Ourstaann coctaiseT 20 %.

OCHOBHOHM MCTOYHHUK JJOXOJa HOPBEKCKOH IKOHOMHUKM — 100b4a HedTH Ha CEeBEepHOM MOpe,
0coOeHHO MpuObUIbHAs B cepeanHe 80-X To0B ABaILATOr0O Beka. B mepmoj cHuXKeHus 1eH Ha HeTb
TEMITBI SKOHOMU4ecKoro pocta Hopserun causmnmck Ha 1,2 %.

B monuTtnueckoMm otHomeHnu HopBerust OTHOCUTCS K IEHTPUCTCKHM CTpaHaM, IJie 4acThble
NepEeMEHbI B [IPABUTENILCTBE CBA3AHBI CO CTPEMJICHHEM IPAaBSILIEH KOAIMIUK MOAAEPkKaTh CTaTyC KBO B
9KOHOMUKE CTpaHbl. BICOKas cTeneHb rocyJapCTBEHHOI'O PETyIMPOBAHUS U FOCYJaPCTBEHHOI'O KOHTPOJIS
Om3Heca — XapakTepHas 4epTa HOPBEKCKOW IKOHOMHKH. K ee 0cOOEHHOCTSIM MOYKHO OTHECTH TaKKe
€aM000ECIIEYeHHOCTh IPOJIOBOJILCTBEHHBIMU TOBapaMH. [IpaBUTENbCTBEHHBIE CYOCHANMM  CIIy>KaT
OapbepoM AJIsl HHOCTPAaHHBIX (PUPM.

Ha ¢one B nemom Onaromosny4dHoi skoHomuku Hopeermnm 15-¢ MecTo mo TOBapooOOpoTYy
3aHuMaer kommanus «Stabburet AS» (TtoBapoobGopor Oosee 8 MIpD HOPB. KpPOH), KOTOpas
CHEUUAIN3UPYETCs Ha TPOU3BOJCTBE INHIUIEBBIX NPOAYKTOB. B accopTuMmeHTe TOBapoOB KOMIIAHUH
npeobmanart (% peIHKA): 3aMOpokeHHas nruna (65), mamrer (64), KoHcepBUpoBaHHAs Qopeib (49),
mxemsl (39), dpykroBeie coku (32). Cpenn OCHOBHBIX KOHKYPEHTOB 3TOW KOMITAaHWM HAa HOPBEXCKOM
pBIHKE BBLACTSIIOTCS 7-8 upM, Biaaeromux ot 10 1o 31 % pbIHOYHBIX JOJIEH O 3TUM MPOAYKTaM.

B 90-e ronpl kKoMIaHUs IPOAOIDKAET IMHAMUYHO Pa3BUBATHCS.

ITpomaxwu ToBapoB «Stabburet AS» opranmsyeT depe3 IBe KpymHbIE ONTOBBIE (upMbl: «Fresh
meat» pacmpenenseT ToBapbl Cpein po3HUYHbIX Topro.ies; «\Wholesale» 3annmaercs peanusanueii uepes
Pa3BETBICHHYIO CETh MEJIKUX ONTOBHKOB, PO3HUYHYIO TOPTOBIIIO U HOPBEKCKHUX MIEPEBO3UNKOB.

BeccniopHpIM JInaepoM cpeau pO3HUUYHBIX OakaneiHbIXx Gupm Ha pbiHKe HopBeruu spisercs
«Co-op», Ha JT0ITI0 KOTOpOit mpuxomutces 22,8 %. JIpyrue, MeHee KpyIHbIC pO3HUYHBIC (GUPMBI BIaJICIOT OT
1,7 no 10,2 % prIHKa.

XapakTepHasi 0COOEHHOCTh HOPBEXKCKUX CyIepMapKeTOB — MX HeOousblias miomans. Ha nomro
KPYIHBIX MarasuHOB (Iutomans Gosmee 2,5 ThIC. M°) mpuXomutcs He Gomee 20% OT 0OOIIEro wmcia
CYNEpMapKeTOB. JTO MpeXAe BCEr0 OrPaHUYMBAECT KOJIMYECTBO TOPTOBBIX MapoOK, MPEACTABISIEMBIX B
BBIKJIA/IKE.

YacTHbIC MapKi PO3HUYHBIX TOPTOBBIX ()MPM B 3HAUUTEIHFHO MEHBIIECH CTENEHH M3BECTHBI Ha
BHYTPEHHEM pbIHKE, 4eM 3a ee ero npenenamu. «Co-op» 3aBoeBajia 0€3yCIIOBHYIO MOIMYJISPHOCTb CPeId



norpeduteneld Omaromaps ymavyHOMY acCOPTHMEHTY, NPUBIEKATENbHON W palMOHAIBHON YIaKOBKE,
YMEPEHHBIM U HU3KUM IICHaM.

MHOKECTBO TOPTOBBIX MapoK, PEaIn3yeMbIX Ha PBIHKE, TpeOyeT 3PPEeKTUBHOTO KOHTPOIS HAJI
cosiToM. «Stabburet AS» cuuraer, 4To MOAAEPIKAHNUE TECHBIX KOHTAKTOB C ONTOBBIMU U PO3HHYHBIMH
TOPTrOBIIAMU TIO3BOJISICT €l rapaHTUPOBATh KOHTPOJIb HaJl KaHaaMmu cObITa. Mcmonb3ys cucreMy OOHYCOB,
¢upma moOMIIACh BKIIIOUEHHS B aCCOPTHMMEHTHBIC CIUCKU TOYTH BCEX Mara3MHOB HPOU3BOJUMBIC €O
mpoaykTel. COOCTBEHHBIE TPAaHCHOPTHBIE CPEACTBA, [OCTABISIONINE TOBApPHl HETMOCPEICTBEHHO K
PO3HHYHBIM Mara3sMHaMm 10 Bce HopBermm, Takxke CIIOCOOCTBYIOT MOBBIMICHHIO 3((EKTHBHOCTH
KOHTPOJIS HaJT COBITOM.

CriernanycTsl KOMITAHUW YOEKICHBI, YTO UIS YCIIEIIHOTO COBITa HEJOCTATOYHO pa3padoTarhb
CTPaTEeruio M MPOTrpaMMy IIPOABIDKEHUS U pacIipeieie s, HEOOXOANMO TakKe H3YIHUTh MOOYAUTEIHHBIE
MOTHBBI IOKYTIOK U UCTIOJIh30BAaTh UX B PEKJIaMe Ha TCICBUICHUU U B TICYATH.

IMponykTter  «Stabburet AS» MO3MIMOHUPYIOTCS KaK «XOPOIIHE HOPBEKCKHE TOBAPHD»,
OJIUIIETBOPSIONINE BKYC U Ka4eCTBO, NMPETHA3HAYCHHBIE IS OONBIIMHCTBA MOTpeOnTENel HAa BHYTPEHHEM
priHke. Komnanus 3asBisieT o cBoell MHAMBUIYaIbHOCTH, HIMPOKO HCIONB3YS PEKJIaMy U CIOHCHUPYS
pa3iryHbIe CIIOPTUBHBIE MEpONPUATHS. Bbicokas penyTanys 1 H3BeCTHOCTh TOPIOBOM MapKu 00yCIIOBHIN
CTpATEruro LIeH C IPEMHUEH.

JIbroTEl TpaBUTENHCTBA MO 3aIIUTE HOPBEKCKUX IPOU3BOIUTENCH IO3BOJISIOT KOMITAHUH
oOecrieunBaTh NpuUOBLIL B pa3Mepe 8% or obopora. JlocTarouHO OJIAronoJydHOE CYIISCTBOBAHHE
«Stabburet AS» Tem He MeHee He maerT el rapaHTHd B OymymieM. K TakoMy MHEHHIO HPHIILTA
pykoBoauTenu (GUPMBI, OIIEHWBas BO3MOXKHBIE TiociencTBus BerymeHnst Hopeerun B EC. Ux onacenus
OBLIIM OCHOBaHBI Ha CJIEAYIOUINX BbIBOAX:

- JIMKBUAAIHWA TOProBbIX 6ap1>ep0B BBI3OBCT CHMIKCHUEC LICH HA IMPOAYKThBI IUTAaHUS BHYTPU CTPAHEI,
- KOHKYPEHIIUS yCUJIUTCS,

- W3MEHHTCS 3aKOHOJIATEIhCTBO MO OE30MaCHOCTH MUIIEBBIX MPOAYKTOB;

- TOJBEPTHYTCS BHEIIHEMY BIHSIHUIO BKYCHI U TIPEANIOYTEHUS TOTPeOUTENCIH;

- BO3MOXHO, TIOTPeOyeTCsl HOBask TEXHUKA.

YunuTbiBas Takyr TEpPCHEKTHBY, KOMIAHWS CBS3bIBACT TJIABHBIE HANEXKIbl C WMCKOHHO
HOPBEKCKUMH MPOIyKTaMH MTUTaHMs, HA KOTOPbIE MPUXOJAUTCS MOJIOBHHA ee o0opoTta. Ho B TO ke Bpems,
OHAa YYUTHIBAET, YTO YACTh IOKyMHaTelell 3TOro CerMeHTa MOXKET H3MEHHTH CBOM BKYCHI U CTaTh
MIPUBEPIKEHIIAMH 3aI1aTHOCBPOTICHCKON KyXHHU.

PykOBOJACTBO KOMIIAHMM IPEAIOJIaraeT, 4To B IOJOOHOH CHUTyalud HOTPEOYIOTCS HOBBIC
MapKETUHTOBBIE YCHIIUS, YTOOBI 3aIUINATH OCTABIIYIOCS PHIHOYHYIO JIOJTIO, & 3TO, BO3MOXHO, IOBJIEYET 32
co00i1 M3MEHeHus B IIEHOBOW cTpaTeruu. [laBas OIEHKY NO3HIMN, BHUIIE-TIPE3UACHT 10 MapKETHUHTY
CUHTAET, YTO KOMITaHHUS TIOTEPSET OIPENEIICHHYIO IO PhIHKA, KaK TOJIEKO 3aIaIHOEBPOTeCcKIe (hHPMBI
HabepyT cuiy B Hopseruwu.

3ananne 2. Bunepsoie 6pern Marlboro mosiBusicst 8 1924 roay 1 mo3uIMOHUPOBAJICS B Ka4eCTBE
MEepPBhIX AAMCKUX curapet. bein momoodpan cyry6o xenckuii cmoran: «Mild as May» — «HexHble kak
Maii». B kadectBe nmma Openma Oblla TpHUTJIAIIeHa TOJUTMBYJCKas 3Be3na Mpdii Yact. Ha mamckyro
ayMTOpHUI0 ObLIa OPUEHTHUPOBAHA W YIAKOBKA: (PMILTP C IMOJIOCKOW KPAcHOTO IBETA peliaj JBOWHYIO
3a/1a4y: CKPbITh HEAKKYPATHBIHM CJIe]] OT MOMaJbl U 3alllUTUTh Oelible 3yOKH JKEHIIHUH OT moxenreHus. Ho
KaK HU CTapaJIUCh CIICIUAUCTHI 110 PEeKIIaMe, TOBap ObLT MaJio MPUBJIEKATEINICH ISl dKEHIIUH: OT CUTapeT
MOPTHIIOCH JIBIXaHUE, JKENTEIH 3yObl 1 BOZHUKAT MYYUTEIbHBINA CyXoi Kamenb. [103ToMy 4TOOBI BEDKUTH
Ha PbIHKE CIIYCTH JIBa ACCATUIICTUA 6peH)1y MIPUILIOCH CMEHUTH IT10JI.

Jis Toro 4toObl M3MEHUTH TPEJACTABICHHE O CHraperax ¢ (QIIbTpOM, KaK O TOBape «IJis
JleBo4eKy», @ununn Moppuc Npuriacui OJHOr0 U3 JIYUIINX aMEPUKAHCKUX CIELMAINCTOB IO peKiaMe —
Jleo Bepuerra, koTOpBIii 1 npuayMan oopasz «Kos6os — ykpoTurens npepuu». Koo — BOILIOICHHE
aMEPHUKAHCKOTO JiyXa — 3aJiel morpeduTenel 3a xuBoe. [lmakaTel HAIOMUHAM O HACTOSIIUX TePOSIX
AMepuKku — OpyTaJbHBIX MapHAX, MOKOPSIOMHMX MuKue crenmu. OHU MOKOPWIH BCEX — MYXKUUH U
JKCHIIHH, YePHOKOXKUX U JATHHOCOB. [Ipogaku Marlboro Bcero 3a omuH roj BBIPOCTH HACTONBKO, YTO
CTaJIM 3aHUMATh YETBEPTYIO MO3UITNIO B PEHTHHTE TPOIaX BCEX TaOAUHBIX U3ZETUH.

Kpome toro, Marlboro cramui BeinycKaThCsi B CTaBIIEH BIOCICACTBUM CTAHAApPTOM YIAKOBKE
«Flip-top» — nenane u3 TBepAOTro KapTOHA C OTKUAHOW KPBIMKOM. Takas yrmakoBka uMena Kak cyryoo
MPAKTHYHYIO (CHUTApeThl HE MSUINCH), TaK W KOJOCCAJIbHYI0 MAapKETHHTOBYIO 3HAYHMOCTh — TENephb
KYPWIBIIUKY HEOOXOIUMO OBLIO MPOJEMOHCTPUPOBATHL OKPYXKAIOMIMM TadKy KaKIbId pa3, KOrjaa OH
cobupaics 3aKypuTh, BeJb OTKpbiBaTh «flip-top» B kapmane Ob10 HEYTOOHO.



3anmanue:

1) OneHnTe MapKETHHTOBYIO CTpaTeruto Mas0opo.

2) [Ipenoxute mMyTH yaepKaHUs EJIeBON )KEHCKOH ayAUTOPHH.

3)[Ipoanann3upynTe 3THIECKYIO CTOPOHY BOIIPOCA pPEeKIIaMbl M MIO3UITMOHAPOBAHUS CUTAPET.
www.forum.nmp4.ru

IIpakTHyeckas padoTa 6
l. AHaIU3 cUTyauui

3ananue 1. MockoBckuii Marasud «VpnaHACKui TOM» CUMTAETCS OJHUM U3 OPEINPHUSITHI C

BBICOKOH KYJBTYPO# 00CITYy>KHBaHHUS KINEHTOB.
PaboTHMKH Mara3wHa CIIEyIOT OTpPeIeTICHHBIM MPaBMiIaM PaOOTHI.

1. Bce mpoaaBIbl TOJKHBI YIBIOATHCS U OBITh BEXKIMBBIMU C TOKYITATEIISIMH.,

2. [Iponasern, B kakoM OBl OT/ENe OH HU PaboTaj, JOKEH 3HATh BCE O CBOMX TOBapax, UX
MPEUMYIIECTBAX U XapakTepucTHKax. OH JOJKEH YMETh IPENOJIHECTU U IPOoAaTh TOBap.

3. Ecnu B MarasmHe HET B HAJTUYMH TOBapa, KOTOPHIH HY>KEH MOKYMATelt0, TO MPOJaBel] T0KEH
MOoKa3aTh eMy APYroi ToBap, KOTOPHI BO3MOXKHO YCTPOUT MOKYIATENS.

4. Ilpopasen HUKOrga He oTBevaeT: «Her».

5. Ecim mokymaTens TpyOuT, IpogaBel] OTBEUAET MY YIIBIOKOM.

6. Huxto - HM TponaBell, HU 3aBENYIONIUI CEKIUEH, HU TUPEKTOpP - HUKOTJAa HE OTBETAT
rpy0OCTBIO Ha TPYyOOCTB.

Ommemvme Hauboiee 8axcHbie NOIOHCEHU NPABUL pAbOMbL MA2A3UHA.

Cpopmynupytime 0onoanumenvbHvle NyHKmsl JMUX NPasui.

3aganue 2. Oupma «Jommuao mumma» (CIIA) sBrnseTcs ogHOW M3 KPYHMHEUIHX KOMIIAHHHA
CTpaHBbI MO Mpojaxke nuuibl. OrpMa BeleT MOCTOSHHOE COPEBHOBAHNE C KOHKYPEHTaMH 3a JIyYIyIO 110
Ka4ecTBY MPOYKIIUIO U CKOPEHIYIO ee OCTaBKy. «Bech Hall Ou3Hec mocTpoeH Ha «ObICTPOTEY, - TOBOPUT
reHepaibHbli nupekrop Tom Manaras.
@dupma B3s1a Ha ce0s1 00513aTENBCTBO COPACHIBAaTh 3 JOJUI. C LIEHBI JIFOOOH MUIIIBI, €CIH ee
HE JIOCTaBIJIU KIIMEHTY Ha oM B TedeHue 30 MUHYT. «JloCTaBIMK» MHIIBI OYKBAIBHO OSKUT, HECS €€ Ha
pyKax, OT CBOEro aBTOMOOWIA JO J0Ma WJIM KBapTHPHl KIHEHTa. YHH(OpMa COTPYAHHUKOB BKIIOYAET
KPOCCOBKH (JUI1 TPEHUPOBKH OHU PETYJISIPHO COBEPILAIOT JECATUKHUIOMETPOBBIE TPOOEKKH).
OTBeTHTE Ha BOMIPOCHI:
1. B yem npeumyiiiectBa 0oJiee OBICTPOI JOCTABKU TOBapa IMOKYIATEr0?
2. Kakne HeOTIOXHBIE BOIPOCH HEOOXOAMMO PEIINTh POCCHHCKHUM MpeaNpUHUMATENSAM JUIs
YCKOPEHUS MPOLIECCOB NMMPOM3BOJCTBA U peau3aliy TOBapoB?

3ananme 3. [lo craTucTrke O0JIbIIE TOJOBUHBI BceX YacTHBIX npeanpusatuii B CLIA Teprst
Kpax B IepBble YeThlpe roga. Marasun onexanl «bytuk Mm» B BammHrrone «aepxxutcs» yxe oomnpiue 20
net. AHanu3 AeATeNIbHOCTH dTOr0 HEOOIBIIOr0 TOProBOrO MPEANPHITHS OKA3bIBACT, YTO €r0 XO3sHKa
CanHu 3a00THTCSl O CBOMX KIIMEHTAX M JIOCTATOYHO TPAMOTHO BEJIET JIEIIO.

1. OHa xopo1I0 3HaeT NPUBBIYKH U BKYCBI KJIMEHTOB.

2. Ecnin oziexx1a, KOTOPYIO MPUMEPSIIOT IMOKYTIATeIH, UM He UJET, B MarasuHe o0 3TOM KIIMEeHTaM
CKa)XyT OTKPOBEHHO M ITOCTAPAIOTCS MOA00paTh YTO-TO APYTOE.

3. IIpu HEOOXOAMMOCTH MOKyNAaTeIsIM NpeAaratoT MOATOHKY (TepelesiKy) TOTOBOTO IJIaThs.
st aToro npu MarasuHe paboTaeT MOPTHHUXA.

4. imeeTcsi BOBMOXKHOCTh IPUOOPETEHHUS TOBapa B PACCPOUKY.

5. Omnara cinyamux MarasiHa IpeBbIIIaeT MUHUMAJIbHYIO 3apaboTHYIO IUIaTy B CTpaHe, uTo
MO3BOJIIET UMETh XOPOIINX PAOOTHHUKOB.

Bmecre ¢ Tem Bnasenuima Mara3uHa B CBOEH KOMMEPYECKOW [EATENHHOCTH HCIIOBEAYET
HECKOJIBKO JOCTaTOYHO CIIOPHBIX IOJIOKEHUH, KOTOpBIE SIBJIAIOTCS CBOECOOpPA3HBIMU YCTAHOBKaMHM U, IO
CYLIECTBY, OPMHUPYIOT CTPATETHIO ESTETBHOCTU (PUPMEI.

1. YMeHue 3aBieub NOKYNATeIsl OY€Hb Ba)KHO, HO €IIE Ba)KHEE YIOBJIETBOPUTH €T0 IOXKETAHUS
TaK, YTOObI OH NIPUXOUII CHOBA.

2. I'maBHOe - HE omeXkJa W HE MOZAETH, a YMEHHE OOpamaThcs C JTIOABMHU (TIOKyNaTeIsIMH,
MOCTAaBIIUKAMH, KPEIUTOPAMH, COCEIISIMHU MM CITY>KAIIUMH (DUPMBI).

3. Heob6xoanmo, 94To0BI MOKYIATEI0 HPAaBUIICS HE TOIBKO TOBAp, HO U MPOJIABELL.

4. UckyccTBO 3aKynaTh TOBapbl BaKHEE HCKYCCTBA NPOJaBaTh UX.

5. He HyXHO pacmmpsTh CBOE [el0, TaK Kak 3TO NoTpedyeT Ooinblie paOOTHUKOB H,
COOTBETCTBEHHO, O0JIBIIIE IPOGJIEM U OTBETCTBEHHOCTH.
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6. MarasuH He I0JDKeH OBITh OTKPBIT AOTO3/IHA.
1. CornacHsl 1 B ¢ IPakTHKO# paboTel CaHHHM - X035 kK Mara3zuaa «bytuk Um» mmu
HeT?
2. YTo BBI HAXOJUTE B IESTEIBHOCTH 3TOTO TOPrOBOT'0 3aBEICHHUS TOJIOKUTEIHLHOTO?
3. Kakue BbI BUIUTE HEJJOCTATKU, MU €CTh JIU Y (UPMBI HEUCTIONb3YyeMbIEC Pe3epPBbI?
1. AHaIu3 KyJbTYPbI 00CTYKUBAHUA KINEHTOB OPraHU3aluH
Hean: [IpoBectr aHanu3 KyJabTypbl 00CTy)KHBaHUs TOTpeOUTEIEH OpraHu3aLuy, BEIIBUTh
poOJIeMHBIE 30HBl U MPEUIOKNUTh BAPUAHTHI UX Pa3peIICHUs.
3aganme:
I. IIpoananu3upyiTe COCTOSHUE KYJIbTYPbl 00CTY)KMBaHHs KJIIMEHTOB Balllell OpraHu3alyH.
[Ipu BeINIOTHEHNH aHANIN3a KYJIbTYPhl OOCITYKUBaHMS HEOOXOAMMO MOJIYIUTh OTBETHI HA
CIIEAYIOIINE BOMPOCHL:
CBOEBpPEMEHHO JIH BHITIOTHIIOTCS 3aKa3bl KITUEHTOB KOMITAHUH?
[Toceinaer 11 KOMIAHUS 3asIBKH, MPEIUIOKEHUS HIIH IPYTyl0 HH(POPMAaLHIO, OOCIIaHHYIO KIMEHTY 110 €ro
3ampocy?
Jlerko ¥ MOTEHIMANBHBINA MTOTPEOUTENH MOKET BOMTH B KOHTAKT C MPEICTABUTEIIIMI KOMIIAHUU?
Kak ciysxamue oTBevaroT 1o TenaedoHy, 1 KaKiM TOHOM pasroBapUBaOT ¢ KIIMEHTaMH?
Kak ciysxaimne KOMIaHUU pearupyroT Ha JeJIOBbIe 3BOHKH U BU3UTHI KIIHEHTOB?
Jlerko 1M HaxXOOUTCS KOMIIPOMHUCC MEXIy COTPYAHMKaMH KOMIIAHMM W KIHMGHTOM B Ciydae
BO3HUKHOBEHUS PA3HOIIACHil?
Ectb 511 B paboTe KOMIIaHUM aCIIEKT, IOCTOSHHO BBI3BIBAIOLIUH MTPOOIEMbI y KIIMEHTOB?
Kakoe BrieuatiieHre MPOM3BOAMUT HA KIMEHTOB TIOCEIeHHEe O(hruca KOMITaHum?
Hcnonp3yet nu koMmnaHus GUpMEeHHbIC OJaHKH, KAHLEISPCKUE TOBAPhI C CAMBOJIMKOM opranuzammu’? Kak
BBIIVIAIAT (PUpMEHHbIE OJIaHKH, BU3UTHBIE KAPTOUKU U PEKJIAMHbIE OPOLIIOPHI KOMITAHUH?
CymecTByer 1 Apecc-Koa B Bauiei komnanun? Kakoe BreuaTieHHe IPOU3BOANUT Ha KIIMEHTOB BHEIIHUI
BUJI paOOTHUKOB, MaHepa MOBEICHUs U pazroBopa?
-Kakoe HacTpoeHre y KIMEHTOB 1ociie OOLIEHHUS ¢ COTPYIHUKAMH KOMITAHUH?
Il. Onpenenute npoOaeMHbIE 30HBI, BO3HUKAIOLINE IPH 00CITY’)KHBAaHUH KIMEHTOB Ballei
KOMITaHUH.
I11. PazpaboTaiiTe BapuaHTHI pelieHus MPOoOIIeM, CBA3aHHBIX C KYJIbYPOH 00CITyKUBAHUS KITUEHTOB
Balllel KOMIIAHUU.
[Tpu BEIpaOOTKE OKOHYATEIBHOTO PELICHUSI OTHOCUTENBHO KYJIBTYPBI 00CTYy)KUBaHHS KIIMEHTOB
Balllell KOMIIAHUU HEOOXOMMO yUeCTh, YTO Ha TIOTEHIIMALHBIX TOTPEOUTENNEH MPON3BOIUT BIICHYATIICHHE
HE TOJIbKO PALIMOHAIBHBIE U SKOHOMUYECKHE apryMeHThl. MHOTHE IPHOOPETEHUs TOBAPOB SIBIISIOTCS
YaCTUYHO PE3yJIbTaTOM HPPALMOHAIBHBIX U CYObEKTUBHBIX PA3IHUUIl MEXIY Pa3IHYHBIMU
anbrepHaTuBamMu. U, cieoBaTenbHO, HEOOXOIUMO YACTHTh 0C000€ BHUMAaHKE KyJIbTYpe 00CTYKHUBaHUSI.
IV. Cnenaiite BBIBOJ 110 paboTe.

[IpumMepHBIii BApHAHT TECTOBHIX MATEPHAJIOB MO AUCHHUILIHHE «YPaBJeHHE MAPKETHHTOM)
Tect
Bapuanr 1

1. TI'maBHag LEenb MApPKETUHTA - 3TO:

A) HOCTIKEHUE MaKCHMaJIbHO BBICOKOTO MOTPEOICHHUS,

B) noctrmxenne MakCUMaIbHOW MOTPEOUTENBCKON yIOBIETBOPEHHOCTH;

B) npenocraBnenne moTpeOUTENIM MaKCUMAIBHO IITMPOKOTO BEIOOPA;

2 « Py - at0:

A) onmHa W3 KOHIICTIIMA MapKeTWHTra; b) MapkeTWHroBas cMech, B) ToBap, IeHa, MecTo,
npoaBrKeHue; [') Bce BhIIETIepEeUHCIICHHOE;

3. KoHnenmus nHTeHCU(pUKAIIMA KOMMEPYECKUX YCHITHI 00JIee BCETO HaIlpaBJicHa Ha!
A) nony4yeHre npuOBLIH 32 CYET POCTA MPOJIAK;

b) momydenne mpuOBLIN 3a CUET YAOBICTBOPEHHS MOTpeOHOCTEN MOoKymaTenel; B) ykperienue
0J1arormorydust IOTpeOUTENs U OOIIECTBA B IIETIOM;

4. Uto MOXeT MpenoiaraTh MpoIecC TIyOOKOro MIPOHUKHOBECHUS Ha
CYIIECTBYIOIIUH PHIHOK C CYIIECTBYIOIUM TOBapOM?



A) pacmpeHue rpaHuI] PhIHKA;

B) pazpabotky TOBapa;

B) cHmkeHue IeHBI 1 yBETHYEHNE PACX0JI0B HA PEKIIAMY;

5 Kakoif pakTop siBisieTcss OCHOBOIOJIATAIOIINM IIPH BBIOOPE CTpaTeTHH MapKETHHTA?

A) toBap; b) nenesrsie nokynarenu; B) KOHKypeHTHI;

6. IlepBuuyHas HHPOpPMALUA-ITO:

A) nannable, coOpaHHBIC paHee;

b) nannbie, momyyaemsle s pEIISHUS HOBBIX MTPOOIIEM.

7. Kak Ha3pIBaeTCsl AEATENBHOCTh MO OOHAPYKEHHIO TOTO, YTO APYrue KOMIIAHWUHU ACNAr0T
Tydine, ¥ u3y4eHre U MPUMEHEHNEe NX METOJ0B paboThI?

A) 6paununT; b) 6enumapkunr; B) ¢panyaiizunr; I') Mepuamaii3uHT.

8. [Ipo6nema, KOTOPYIO MOKYHATElNb peLIaeT, IPHoOpeTas TOBap, OTHOCUTCS CKOPEE BCETO K:
A) 3amMbIcy ToBapa; b) peansHoMy ncnonHeHUIO ToBapa; B) moakpenieHmto.
0. [okoman - 3T0 TOBAP:

A) mmpokoro norpednenus; b) noBcenneBHoro crpoca; B) UMmynbcHBHOM MOKYIIKH;
I') Bce BhILIETIEpPEUHCICHHOE.

10.  Ilepwmox 3aMesieHuUs TEMIIOB cObITa, CTAOMIN3ANNS WM CHIDKCHHE TIPUOBLICH B CBI3U
C POCTOM 3aTparT Ha 3aIIUTy TOBapa OT KOHKYPEHTOB Ha3bIBACTCSL:

A) 3Tam BeIBEZICHUS Ha PHIHOK; b) aTam pocta; B) stam 3penoctu; I') atan ynazaxa.

11,  MpbIcieHHbIe XapaKTePUCTUKHA UHIANBUIOM YeTro-Troo - 3T0:

A) Bocmipusitue; b) ycBoernune; B) yoexnenus; ) oTHOmeHuSI.

12, HamyTH K IpUHATHIO pEUICHHUS O OKYIIKE KaKOT0-IH00 TOBapa Mociie dTana 0CO3HaHUs
npo0JIeMbl, TOTPEOUTEND:

A) onienuBaet BapuaHThl; b) cobupaer uadopmanmto; B) ananmmzupyer nadopmanuto. I)
NPUHAMAET PELICHUE O TIOKYITKE.

13 Kak HaspiBaeTcsi pa3OMBKa pBIHKA HAa YETKUE TPYIIBI MOKYMATENeH, Ui KaXJIOW H3
KOTOPBIX MOTYT ITOTPe0OBATHLCS OTACIIEHBIE TOBAPHI?

A) nenerupoBanue, b) BeiOopka, B) cermenTrpoBaHue;

14 Crparerus oxBaTa pblHKa, IpeANOJararpinas pa3padoTKy OTACIbHOIO MPEII0KCHUS
JUTSL KKJOTO CErMEHTa Ha3bIBaeTCsL:

A) renuddepeHmpoBaHHbIil MapkeTuHT; b) nudpepeHnpoBaHHbI MAPKETHHT;

B) KoHIIEHTpUPOBaHHBIN MAPKETHHT;

15 [lesaTenbHOCTH MO O0ECIEUEHUIO TOBAPY KOHKYPEHTOCIIOCOOHOTO TIOJI0KEHHUSI Ha PBIHKE
Ha3bIBACTCSL:

A) pexnamHas kamnanus, b) npoasmkenue Toapa, B) nosunmonnposanue ToBapa;

16.  PoiHOK, Ha KOTOpPOM JeiCTBYeT HEOOJIbIIOE KOJIUYECTBO MPOJABIOB, M KOHKYPEHIUS
HOCHT IPEUMYIIECTBEHHO HE LIEHOBBIH XapaKTep, Ha3bIBAeTCS:

A) pBIHOK YHCTOM MOHOIONNH; b) pEIHOK YMCTON KOHKYpeHLuK; B) onuromnonus.

17 VYcraHoBineHWe I1I€H Ha JParoleHHOCTH, HOPKOBBIE MIyObl, YEPHYI HKpPY
OCYIIECTBIISIETCS TI0 METO.Y:

A) ycTaHOBNICHHUS IPECTIKHBIX LICH;

B) opueHTanum Ha 1IeHbI KOHKYPEHTOB;

B) MuHMManeHBIX 3aTpar;

18 [leATenbHOCTh MO IUIAHUPOBAHUIO, OPTraHM3alMM M KOHTPOJIO 33 (PU3UUYECKUM
nepeMelIeHneM MaTepHUaioB U FOTOBBIX U3JEJIMH OT MECT MX MPOUCXOXKICHHS K MECTaM UCIIONb30BaHUS
Ha3bIBACTCS:

A) onrtoBas Toprosiisi, b) pozauunast Toprosis, B) ToBapoaBmxenue.

19. YTo MOXKeET CIIy>KUTh OOBEKTOM PEKIIaMbl?

A) ¢upma; b) pexknamuaoe areHTcTBO; B) moTpeburens; I') ToBap;

1) Bce Bemmenepeuncnentoe; E) 1 u 4; XK) 2 u 3; 3) HEeT mpaBWILHOTO OTBETA,

20.KauecTBO TOBapa, ero HalleKHOCTh, 0E€30MACHOCTh M T.O. OTHOCSATCA K THEPBHYHBIM WM
BTOPHYHBIM MOTHBAM PEKJIAMHBIX OOBSBIICHUNA?

A) nepBuunbIM; b) BropruHbiM; B) 11 K IEpBBIM, ¥ KO BTOPBIM; 1) HU K TEM, HH K IPYTUM;

21. V36aBneHue oT 6OIH, OMTACHOCTH, OOeCIIeYeHnEe OIaronoayyns OJIM3KUX, a3apT, PUCK U JIp., -
KaKHe 3TO MOTHUBBI TIOKYTIOK?

A) nepBuunsle, b) Bropuunsie, B) u Te, u apyrue; ') au e, HU npyrue;

22. Hago nu npu BeIOOpE KaHalla pacIpOCTPAaHEHUS PEKJIaMbl YYUTHIBATH HMUIK KOMIIAHUN?

A) obs3atenbHo; b) sxenatensHo; B) He Hano;

23. Kak 00BIYHO CTPOUTCS pEKIIAMHOE COOOIICHHE?



A) o MeToay MHAYKIMH; b) I0 MeToy acconmuaTuBHOCTH; B) 110 METOIy MIEMyKITHH;

24 MeTo npenBapuUTeIbHON OLICHKH d(P(PEKTUBHOCTH 3aTPaT HA PEKJIAMHBIC 1[EJIM, OCHOBAHHBIH
Ha OIIEHKE PEKJIAMbl HECKOJIbKUMHU TIOTPEOUTENSIMU WM DKCIICPTAMH, IPUCBAUBAIOIIUE COOTBETCTBYIOIIIEE
MECTO KXKJIOMY H3 MpeIaracMbIX PEKIaMHBIX BAPUAHTOB HA3bIBACTCS:

A) noptdens ucnbiTanus; b) Mmeton pamkupoBanus; B) TeaTpaibHOE TECTUPOBAHUE.

Bapuanrt 2
1 IToTpebHOCTS - 3TO:
A) 4yBCTBO OIIyII[aeMON HEXBATKU YET0-ITHO0;
b) cripoc;

B) Hyxnma, BelpaxeHHas B crnenuduueckoii  ¢GopMe B COOTBETCTBHU  C
COLIMAJIBHBIM U KYJbTYPHBIM YPOBHEM UCIIOBEKA;

2. Konneniyst MapkeTuHra 0oJiee BCero HampaBlieHa Ha:

A) mony4eHre npruOBLIH 33 CYET yIOBICTBOPEHUS TIOTPEOUTENEH;

B) mony4enue npubbUIM 3a cUEeT pocTa IpoJaxK;

B) ykpennenune Onaronoiyyuust IoTpedutens 1 o0IecTBa B LEIOM;

3 Ipouecc ynpapineHus: MApKETHHIOM HAYMHAETCS C:

A) IITaHUPOBAHHS,

B) ananuza peIHOYHBIX BO3MOXHOCTEH; B) pa3paboTku KOMILIEKca MapKEeTHHTI'a;

4 Yro MOKET Impeanonararb Npouecc NPOHUKHOBEHNUS HA HOBBIM PHIHOK C CYILECTBYOLINM
TOBapoM?

A) nuBepcuduKkanuio;

B) pazpabotky ToBapa;

B) pacmmpenue rpaHuIl peIHKa;

5. CTOII - pakTopsl - 3T0:

A) mukpocpena ¢pupmsl; b) Makpocpena; B) Bce BhllIenepednciieHHOE.

6. Bropuunas napopmanus - 3710:

A) nanHbIe, COOpaHHBIE paHee;

B) nannble, noxyvaemble IS pENICHUS] HOBBIX IPoOIeM.

7. Kak HasbpIBaeTCs IEATENBHOCTh IO CPAaBHEHHMIO COOCTBEHHBIX IPOU3BOJICTBEHHBIX
IPOLECCOB C MpOIecCCAMHM MPEANPHUATHH - JIMAEPOB B MHPE C ILEIbI0 MOJYYCHHs IOJIE3HON
uHpopmanuu?

A) 6paunuHr; b) 6erumapkusr; B) ¢ppenvaiizunr; I') mepuaaii3uHr.

8. [MocnenpoaaxHoe 00CTyKUBAHKE - 9TO CKOpPEE BCETO:
A) 3ambicen ToBapa; b) peanbHoe ncnonHeHHe ToBapa; B) monkpensieHue.
0. ABTOMOOMIJIb - 3TO TOBAp:

A) mmpokoro notpedieHus; b) ocodoro crpoca; B) Bce BrimenepedrcieHHoOe.

10. Ilepuonm ™eaneHHOro pocra cObITa, OOJBLIME 3aTpaThl, OTCYTCTBUE NPUOBLTH —
Ha3bIBACTCS:

A) 3Tam BeIBEZICHUS Ha PHIHOK; b) aTam pocTta; B) atam 3penoctu; ) atan ynanka.

11.  CnoxwuBmIascs Ha OCHOBE HMEIOLIMXCS 3HAHHWM, YCTOMUYMBAs OLIEHKA KakKoro-moo
00BeKTa MK UAEH - ITO:

A) Bocmipusitue; b) ycBoenne; B) yoexxnenus; ') oTHOmEHNS.

12, Ha nyTu K IpUHATHIO PELIEHUI O MOKYIKE TOBapa, MOTPEOUTENb MPEXKIIE BCEro:
A) OLICHUBAET BapUaHTHI,

B) naet hopmMyIMpoBKY MPOOIIEMBI;

B) ocoznaet npobnemy;

I') cobupaet nHpOpManuio.

13 Paznenenue morpebuTeneld Mo MPUHINIY WX MPUHAICKHOCTH K OMPENIEIIEHHOMY THITY
JIMYHOCTH OTHOCHUTCS K:

A) TOBeJeHYECKOMY TPHHIMITY CerMEHTHpoBaHus; b)  mcuxorpadpuueckomy; B)
JnemMorpaduuecKkomy;

14, Crparerus oxBaTa pbIHKA, IPEAJIAraroNIas OJWH TOBAp BCEM IOTPEOUTEIISIM, Ha3bIBACTCS:
A) HeguddepeHIMpOBaHHBI MAPKETHHT,

B) muddepenurpoBanHblii MapKkeTUHT; B) KOHLIEHTPHUPOBAaHHBIN MapKETHHT;

15,  PwIHOK, cOCTOSIIMI W3 MHOXKECTBA MPOAABIIOB W ITOKYIATEJIEH CXOXKEro ToBapa W HE
BJIMSIOLIMX HA YPOBEHb TEKYILUX, [ICH, HA3bIBACTCSL:

A) pBIHOK YHCTOH MOHOIIONNH, b) p. uncToil KOHKypeHuuH, B) onuromnomnmus;
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16.Meton pacuera IEHBI NPOJAXKH, IPEINOJIATAIONINA YCTAHOBICHHE LEHBI IMTOCPEIACTBOM
npuOaBiIeHus K IeHEe NPOM3BOJACTBA W IIEHE 3aKyNKH W XpaHEHHWs MaTepUaOB U CBIPbA,
(UKCUPOBAHHON AOIOJIHUTENBHON BETMUMHBI - IPUOBLIN, Ha3bIBACTCA:

A) MeToI MUHUMAJTLHBIX 3aTpaT;

B) MeTon «u3aepKKU TLTIOCH;

B) meron onpezaesneHus IeHbI C OpUEHTAIMEH Ha CIIPOC;

17. CoBOKYmHOCTH PUPM WIIH OTJEIBHBIX JIHII, KOTOPHIE TPHHUMAIOT Ha ce0s MIIK TTIOMOTAl0T
nepeaars KOMy-TMOO IpaBO COOCTBEHHOCTH Ha TOBAap WM YCIYry Ha IIyTH OT IPOMU3BOAUTENS K
MOTPEOUTEIIO, HA3bIBACTCS:

A) pexnama; b) ctumynupoBanune cObiTa; B) kaHam pacrpeneieHus.

18 Jliobas meqaTenbHOCTH IO MPOJake TOBAPOB WIIM YCIYT HEMOCPEICTBEHHO KOHEYHBIM
NOTPEOUTENSAM ISl MX JINYHOTO HEKOMMEPYECKOTO UCTIONIb30BAHNUS Ha3bIBACTCS:

A) onroBas Toprosisi; b) ToBapoaBmxkenue, B) posandHas TOpro,is.

19.KoneunsIif moTpeOUTENH U aipecaT peKiiaMbl — OHO U TO e JIUII0, He TaK JIn?

A) na; b) mer; B) unorna, HO He Bceraa,

20.ITonHOTa acCOpTUMEHTA MPOIYKIINH, KAYeCTBO U YPOBEHb CEPBHCA, YCIIEXH Ha BBICTABKAX U
JIpyroe — 3TO MEPBUYHbIE WX BTOPUYHBIE MOTUBBI PEKJIAMHBIX OOBSBICHUI?

A) nepBuunsle; b) Bropuunsie; B) u nepBrle, 1 BTOphie; ') HU Te, HU ApyTHE;

21.CtpemiieHHEe K KpacoTe, 3KOHOMHH, HaJCHKHOCTH, JHOOOIBITCTBO — 3TO IMEPBUYHBIC HIIH
BTOPUYHBIC MOTHBBI TOKYIIOK?

A) nepBuunsle, b) Bropuunsie; B) u te, u npyrue; ') Hu Te, HU ApyrHeE;

22.Hano v mipu BeIOOpE KaHAa paclpoCTpaHEeHUs! PeKJIaMbl YUUTHIBATh COOTBETCTBUE KaHANA
azpecary peKiambl?

A) obs3aTenbHO; b) skenarensHO; B) He Hamo;

23.Meroa TpenBapUTENFHOH OLEHKH 3()(EKTUBHOCTH 3aTpaT Ha peKIaMHBIE e,
NpEoNaralouii  BEIOOp ONTUMAallbHOM peKJlaMbl W3 albTEPHATHBHBIX PEKJIAMHBIX BapHAaHTOB,
OLIGHMBAEMBIX 10 OTIPE/ICIIEHHOH IIKaIe Ha3bIBACTCS:

A) mMeTop pamxupoBanus; b) TeatpanbHoe TectupoBanue; B) moprdens ucnpraHui.

24 K xakoMy KaHaJy paclpoCTpaHEHHs TOBAPOB OTHOCATCS MPOJIAXKH IO KaTajory, MOChII0YHAS
TOPTOBJIS, TOPTOBIIA Yepe3 OOBSIBICHUS «TEIeMarasuHoB»?

A) nepcoHanbHbIe posiaxku; b) peknama; B) npomnaranna; ') crumynupoBaHue cObITa.

Kputepuu orieHKr OTBETOB 00yYaloOIIMXCs Ha TECTOBBIE MAaTepHAJbI:

Ha OLICHKY «OTJIMYHO» — CTYJCHT A0JDKeH nokazate 100% pe3ynbTaT 1o tecry;

Ha OLICHKY «XOPOLIO0» — CTYJCHT JOJDKEH NPOUTH TECT HE HUXKE, 4eM Ha 95% (1 HeBepHBIH OTBET);

Ha OLEHKY «Y/JAOBJIE€TBOPHUTEJbHO» — CTYACHT AOJDKEH NMPONTH TECT HE HIXKe, 4eM Ha 90% (2 HeBepHBIX
OTBETA);

Ha OIICHKY «HEeY/0BJIEeTBOPUTEIbHO» — CTYJIEHT MoKa3an pe3ynbrar Hmxe 90%. (6osee nByX HEBEpHBIX
OTBETOB).

BueaynuropHas camocTosTenbHas padoTa 00y4yaromuXxcsi OCYHIECTBISAETCS B BUAE U3YUCHUS TUTEPATyph
M0 COOTBETCTBYIOLIEMY pa3fielly ¢ MpopadOTKOW MaTepuana.
Wrorom BHEaynuTOpHOW pabOTHI SBISETCS — COCTABICHHE TJIOCCAPHS KIIIOUEBBIX TEPMHHOB IO
COOTBETCTBYIOIIEH TeMe pasjena.
IIpumepnoe UJI3 mno Tteme 1. «IloHsATHE U CYITHOCTH MAPKETUHTa»

W3yunte yueOHBIE MaTepuan M3 PEKOMEHAYEMBIX HCTOYHHKOB (OCHOBHAas ¥ JAONOJHHUTEIHHAS
JTUTEpATypa K Kypey).
CocTaBbTe CIIUCOK KJIFOUEBBIX TEPMUHOB U  OIPENEICHUN.
Haiite uM XapakTepuCTHKY ( C yKa3aHHEM MCTOYHHKA HH(OpMAILNN).

IlepeyeHb KOHTPOJIBHBIX BOIIPOCOB M 3aJaHUI JAJISl CAMOCTOSATEJILHOH PadoThI

Paznesn 1. [TonsAiTHe U CYyIIIHOCTH MAPKETHHTa
MapxkeTunr kak ¢puaocodus 1 MeTO10JI0TUsI COBPEMEHHOI0 MpeANpPUHUMATEIbCTBA
CocTaBUTh I10CCApUil OCHOBHBIX MAPKETUHTOBBIX KATETOPUM.
Haiitn He menee 10 ompeneneHnii MOHATHS «MAPKETHHT.
Pa3zpaboraTh CTpYKTYpHO-JIOTHYECKYIO CXEMY CHCTEMBI MapKETHHTA.
JBoJIIOLHUS MAPKETHHIOBOM KOHUenuuu. [IpuHuunb MmapkeTuHra
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[IpuBenure mpuMepsl yCHEMHbIX NpeaupusTuil (He mMeHee 10) M HA30BUTE KOHLENLUIO, PEAIU3YyEMYIO
JTAHHBIM TPEAIPUATHEM.
[ mepedncneHHbIX NpeInpusTHiA pa3paboTaiTe IPUOPUTETHBIE IPUHIUITBI MAPKETHHTA.
O6ocHyiiTe cBO BBIOOD.
DyHKIUH MAPKETUHIa

PazpaboraiiTe CTpYKTypHO-JIOTHUECKYIO CXeMY (YHKINH MapKeTHHTA.
CoctaBbTe crucok mnpodeccuil B 00J1aCTH MapKETUHTa M OIMIIUTE BBIITOJHIEMbIE STUMHU CIIELUATUCTAMHI
(GyHKITHH.
Paspa0boraiite TecT Ha TeMy «Bupl MapkeTHHTa».

BHewHsisi cpeia MapKeTHHIa

1. Boimonnute PEST- aHanu3 111 KOHKPETHOTO IPEAIPUITHSL.
2. Kakue ¢akropsl Makpocpeapl OKa3bIBAIOT HaWOOJbIIES BIUSHUEC Ha JACSATCIBHOCTH JIAHHOTO
MIPETPUSTHUS.

Pasnen 2. MapkeTHMHroBbl€e HCCJIEI0BAHUS

CucremMa MapKeTHHIOBOI HHGOPMALUM 0 PHIHKE U METOABI ee cOopa
Omnpeaennure KOHKYPEHTHBIE TO3UIMHA KOHKPETHBIX BUJOB MPOXYKIIMU U MPEANPHUITHUS.
CoctaBbTe IepeBo Lieiel MapKETHHIOBOT'O UCCIIEIOBAHUS IPEIIPHUSITHS.
CocraBbTe TecT Ha TeMy «MeTobl cOopa MapKEeTHHTOBOM HH(POPMALIUNY.

Kunaccupukanus 1 cymiHOCTh BUAOB MAPKETUHIOBbIX MCC/IeJ0BAHNM
CocraBbTe KpOCCBOPI Ha TeMY «BUIbl MAPKETUHTOBBIX UCCIIEIOBAHUIL.
Pazpaboraiite  cxemy, OOBEOMHSIOUIYIO CYIIECTBYIOUIME KIacCU(PUKAIMKA BUAOB MapKETHHIOBBIX
UCCJICJOBAHUMN.

IHoBenenune norpeduTeis
Ha npumepe cBoeil MOKYNKHU OMUIIUTE MPOLIECC MPUHATHS PEIIEHHUS O OKYIIKE.
Ha nuynom npumepe mpoaHanu3npyiTe MOAETh OKYIaTeIbCKOT0 MOBEICHHS.
OO0bearHUTE CYIIECTBYIOIIME KITaCCU(PHUKALUHI TOTPEOUTENIeH U MOKyIaTeIe B CTPYKTYpPHO-JIOTHYECKYIO
cXemy.

CermenTupoBaHue pbIHKa. Bb160op neseBoro poinka. Ilo3unnonuposanmne Topapa
Ocy1iecTBUTE NPOLIECC CETMEHTALMH PHIHKA KOHKPETHOM MPOAYKIHH.
Bribepure HanpaBieHus MO3ULUOHUPOBAHUS AJIS LIETIEBBIX CETMEHTOB.

Pa3nen 3. Kommiieke MmapkeTuHra
ToBapHasi MOJUTHKA OPraHU3AIUH

ToBap B pbIHOYHOI cpejie
Crenaiite 3-X ypOBHEBBIN aHAIIN3 TOBApa.
Pazpaboraiite HampaBiIeHUS CEPBHCHOW TOJUTHKH MPEANPHUATHS JUIsl yBEIHUYEHHS O0beMa MPOaax
JaHHOTO TOBApA.

7Ku3HeHHBI UK TOBapa
Oxapakrepu3yiTe 3Tanbl XU3HEHHOTO NHKJIAa KOHKPETHOTO TOBapa W IEPEUNCINTE MapKETHHTOBBIE
MEPONPUATHS IS KAXKIOTO dTara.
Pazpa0boraiite TecT Ha TeMy «’KHU3HEHHBIH LUK TOBapay.

KonkypenTocnocooHocTh ToBapa. IlponykToBble cTpaTernu
CocraBbTe TaONHITy TTOKa3aTeNell KOHKYPEHTOCTIOCOOHOCTH MPOAYKIIUH (KaueCTBEHHBIX, MAPKETHHTOBBIX,
H9KOHOMHUYECKHX).
PaspaboraiiTe CTpYKTypHO-JIOTHUECKYIO CXEMY OLIEHKH YPOBHSI KOHKYPEHTOCIIOCOOHOCTH TOBapa.
M3o0pasute B BUAE CXEMbl TOBAapHBIE CTpPATETHH NPEANpPUATHS (CTpaTeTWH WHHOBAIMW, BapHAaIlWH,
SIIMMHUHAITIH ).

HomMenkiaTypa u acCOPTHMEHT TOBapa
[IpuBennTe mpumMep ONTUMAIBHOTO Ha Balll B3TJISIT ACCOPTUMEHTA MPOAYKIIMK KOHKPETHOTO MPEAPUATHS
U Ha30BUTE XapaKTEPUCTHKH, KOTOPHIM OH OTBEYaeT.
PazpaboraiiTe HanpaBieHHs aCCOPTUMEHTHOM MOJUTUKN KOHKPETHOTO HPEATIPHUSATHSL.
CocraBbTe kpoccBopz Ha TeMy «HoMeHKIaTypa 1 aCCOPTUMEHT.

[eHoBasi NOJTUTHKA B MAPKETUHIE
OcHOBHbIE MAPKETHHIOBbIE NOIX0/bI K (OPMUPOBAHUIO LIEHBI TOBApa
PazpaboTaiiTe CTpyKTypHO-JIOTHUECKYIO CXEMY OIpeIeeHUsT 0a3uCHOTO YPOBHS IICHBI TOBapa.
CocraBbTe KOHCIIEKT Ha TeMy «[lonuTuka 1eH npeanpusTUs».
Buasl nen
CocTraBbTe KPOCCBOPI HA TeMY «BHIBI TICH».



N

Lo

il o

Lo

A

Lo

A -

=

=

Pazpaboraiite TecT Ha TeMy «BHIIBI TICHY.
IlenoBbIe cTpaTernu OpraHu3anumu
[IpuBenure mpuMeps! YCHELIHBIX Ha Ball B3N npeanpustuil (He mMeHee 10) m Ha30BUTE IICHOBBIE
CTpaTETHH, UCIIOIb3yEMbIE JaHHBIMH MIPEANPUATUIMH.
CocraBbTe Tabauily «Buabl IEHOBBIX CTpaTErHii U YCIOBUS UX PUMEHEHHS.
Pazpa0boraiite TecT Ha TeMy «LleHOBBIE CTpaTETHI».

CObITOBasI MOJUTHKA OPTraHU3AIUHN
CobiTOBast (IMCTPUObIOLMOHHAA) MOJTUTHKA
N3o0pasute B BUIE CXEMBI STalbl IUIAHUPOBAHUS COBITOBON MOTUTHKH OPTaHU3AIHH.
CocTaBbTe TII0ccapuii Ha TeMy «Buabpl mocpeTHUKOBY.
ToBapoaBmxeHHe B MAPKETHHTE
Crenaiite cpaBHUTENBHBIA aHAJIN3 METOJIOB TOBAPOABHIKEHUS.
BrisiBuTe hakTOpHI, BIHUSIONINE HAa BEIOOP THIIA KaHAJa PacTpeieTICHHsI U CTPATETHIO PACTIPEICIICHNS.
CocTaBbTe CPaBHUTEIBHYIO XapaKTEPUCTUKY Pa3IMUHBIX BHIOB TPAHCIIOPTA.
OnToBasi U PO3HUYHAS TOPrOBJIsI
Ha npuMepe KOHKpPETHOTO MPEANPHUATHS PACCMOTPUTE MEPUaHAAW3HHTOBBIE TEXHOJIOTHU Kak (haKkTop
MTOBBIIICHHS MTPOJIAK.
OO0BeIMHUTE CYIISCTBYIONIHME KIACCU(PHUKAIIMY ONTOBOM U PO3HUYHON TOPTOBIIH B CIUHYIO CXEMY.
Cucrembl cObITa
CrenaiiTe CpaBHUTENBHBIN aHAIN3 CUCTEM COBITA.
N300pa3uTe B BUJIC CXEM Pa3IUYHBIC CUCTEMbI COBITA.

KomMMyHuKalIMOHHASI NOJIMTHKA OPraHM3alMu

Teopuss KOMMYHUKAIMH
[lepeuncnure MOJOKUTENbHBIE CTOPOHBI M HEJAOCTATKH OCHOBHBIX HANpaBICHWH KOMMYHHKAIIMOHHOMN
MOJIUTUKU: peKiaMbl, PR- TexHOMIOrHi, MEPCOHANBHBIX MIPOAAX U CPEACTB CTUMYJIHPOBAHUS COBITA.
Pazpa0Ooraiite nepeuens PR — MeponpusTuii 1y ucciae yeMoro IpearpusTHsl.

@opMHpoOBaHHe CIIPOCA M CTUMYJIMPOBaHUE cOBITA
CocTtaBbTe XapakTEePUCTUKY OCHOBHBIX HaIlPaBJICHUH U (OPM CTUMYJIUPOBAHUS COBITA.
PaspaOoraiite GupMEHHBINH CTUIIb 11 KOHKPETHOTO NPEANPHUSITHSI.
Pazpaboraiite cnaiin-npe3eHTanuo GUPMEHHOTO CTHIIS.

Pexaama u PR- Texnosiorun
CocraBbTe IUIaH pEKIaMHON KaMIIaHUH 1Sl pa3padaThiBaéMoro BaMH TOBapa.
Paccunraiite O10KET TUTAHUPYEMON PEKIIAMHOM KaMITaHUH.

JInuHble MPoaaXN M MPSIMON MapKeTHHT
[lepeuncnute NpEeUMyIIECTBA U HEAOCTATKH NPSMBIX IPOAAK.
IIpuBennTe mpuMepHI MPOIYKINH, PEATU3yEMOI uepe3 TNYHbIE TPOJaKH.
M300pa3ute B BUAE CXEMBI 3JIEMEHTHI CHCTEMBI IPSIMOT0 MapKETHHTA.

Pasnen 4. YnpasJienHne MapKeTHHIOM

Opraauzanus cJayx0bl MApKeTHHIa
H3o0pasute mocTpoeHne MapKeTHHTOBOM CITYKObI 110 IPOJIYKTY, 110 (YHKIIMSM, TI0 PETHOHAM, 10 TPYIIIaM
norpeduTenel, CMEIIaHHBIE THUITBI TIOCTPOSHHS] OPTaHWU3allMOHHBIX CTPYKTYp MAapKETHHTOBON
JeSITeTIbHOCTH.
IIpuBenuTe npUMephl KaXX10T0 TUIA.

I[InanupoBaHne U KOHTPOJIb B MAPKETHHI€
BrimomHuTe  pEeBU3NIO0 MAPKETHHIOBOH IEATEIIEHOCTH KOHKPETHOTO MPEITPUSITHS.
Pa3paboraiiTe CTPYKTYypHO-JIOTHUECKYIO CXEMY KOHTPOJIIMHIa MapKETHHTa.

MapkeTHHI0OBbIE CTPaTeruu
PazpaboraliTe MApKETUHTOBYIO CTPATETHIO JUISI KOHKPETHOTO MPEATIPUSITHS.
CocraBpTe cxemy «CTpaTernu MPOHUKHOBEHUS Ha 3apyOCKHBIC PBIHKI).

IlepeyeHb BONPOCOB K 3K3aMeHY 1O JUCHUILIUHE «YNPaBJeHue MAPKEeTHHIOM))
CylIHOCTh MapKETHHTA KaK JIEATEIbHOCTH U KaK HayKu. [IpuYnHBI MOSBICHUS MapKETHHTA.
MecTo, poJib ¥ 3Ha4Y€HHE MAPKETHUHTa B PIHOYHOM SKOHOMUKE.

MapkeTuHroBast KOHUCIIHS, €€ BOTIOLIUS.
DYHKIIUU MApPKETUHTA.
MapxkeTuHrOBast cpena IpeanpusiTus, ee CTPyKTypa.

agrwdE
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Muxkpocpena MapKeTHHra.

Makpocpena MapKeTHHTa OpraHu3aIiy.

HccnenoBanre MapKEeTHHIOBBIX BOZMOXKHOCTEH OpTaHU3aIlNH.
SWOT - ananms.

CermentupoBanue peiHka. OCHOBHBIC TPUHITUIIBI CETMEHTHPOBAHUS.
Br16op neneBoro cermenTa. Y ciioBus 3pEKTUBHOM CETMEHTAIUH.
Mopens MoKymnaTeabCKOro MOBEICHUS, €€ CMBICT U CTPYKTYpa.
XapaKTepUCTUKH MTOKyNaTEIEH.

[Ipotiecc NpUHATHUS PELICHUS O TIOKYIIKE.

IToTpeObHOCTH B MapKeTHHTE, UX 3HAUYCHHE, KIIaCCH(HUKAIHS TEOPHUH TIOTPEOHOCTEH U MOTPeOICHUS.
OCHOBHBIE HANPaBJICHUS! KOMIUIEKCHOTO MCCIICAOBAHMS PhIHKA B CHCTEME MapKETHHTA.

Crnpoc B MapKeTHHTE.

ToBap B MapKETHHTE U €T0 MapPKETHUHIOBHIE XapaKTEPUCTUKH.

ToBapHas MOJIMTHKA OpraHU3alHU.

TpexypoBHeBbIii aHanN3 ToBapa. KauecTBo TOBapa M €ro KOHKypEHTOCTIOCOOHOCTb.
JKvzHEeHHBIN UK TOBapa M MapKETUHTOBBIE MEPOTIPUATHS Ha €ro 3Tarax.
IlenooOpa3zoBaHre B MApKETUHIE: TEOPHsL, CTPATEIMH, METOIbl, KOPPEKTHUPOBKA IICH.
LleHOBBIE CTpaTErvu OpPraHU3aLHH.

COBITOBas TTONUTHKA OpraHU3AIHY.

ToBapoaBHKEHHUE, TUIBI KAHAJIOB, JUCTPUOBIONNS. Y IPAaBICHNUE TOBAPOABIKEHUEM.
YnpaBneHue MEPKETUHIOM.

PexnamHas nesTenbHOCTD MPEAIPUATHS.

Peknama, ee posib, GyHKIMU, (POPMBI U BUJIBL.

O} PeKTHBHOCTH peKIaMBbI.

PR- TexHonorun

MapkeTHHTOBbIe KOMMYHHUKAIHH.

Komrieke cTUMYTUpOBaHUS B MAPKETHHTE.

Knaccudukauus nadopmannn, HCIOIb3yeMON B MAPKETUHIOBBIX UCCIIEIOBAHUSIX.
MapKeTHHTOBbIE HCCIIEIOBAHMUA.

MapKeTHHI0BO€ CTpaTErHUeCKOe MIIaHUPOBAHHE.

MapKeTUHTOBBIM KOHTPOJIb.

Opranu3zaiysi MapKeTHHTOBOH CITyKOBI.

MapKeTHHIOBBIN IUIAH.

MapkeTHHroBasi Iporpamma.

Bromxer MapkeTHHra.
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OIIeHO‘lHBIe cpeacrea AJist IPOBEACHUA l'[pOMC)KyTO‘lHOﬁ aTTeCTallum

Kon
HHIUKATOpa

HNupukarop
JOCTHKEHUS
KOMIIETEHLINU

O1ieHOYHBIC cpeacTna

OIIK-4 CrocobeH BBISIBIATEL U OIICHUBATH HOBBIC PIHOYHBIC BO3MOXKHOCTH, pa3pa6aTBIBaTB
OM3HEC-TUTaHBI CO30aHusA U PAa3BUTHUA HOBBIX HaHpaBHCHI/Iﬁ JACATCIIBHOCTHU U OpFaHH3aHHﬁ;
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Cnocoben
MPUMECHSTh
METOBI
HaeHTHDUKAITIT
BO3MOKHOCTEH
U yIpo3 BO
BHELLIHEHU cpene
OpraHM3aNNN

TeopeTuyeckue BOIPOCHI

41.

42.
43.
44,
45.
46.
47.
48.
49.
50.

51.

52.
53.
54.
55.

56.

57.
58.
59.
60.

61.

62.

63.
64.
65.

66.
67.
68.
69.
70.
71.
72.
73.

74.
75.
76.
77.
78.
79.

CyIHOCTh MapKeTHHra Kak JESITEeIbHOCTH M KaK HayKH.
[IprunHBI NOSIBIEHUS] MAPKETHHTA.

MecTo, poJib ¥ 3HaYE€HUE MAPKETHUHTA B PHIHOYHOM SKOHOMHUKE.
MapkeTHHr0Bast KOHLETIHNSA, €€ 3BOJIIOLHS.

DYHKIIMU MapKETUHIA.

MapkeTuHroBast cpena npeAnpusaTHs, €€ CTPYKTypa.
Mukpocpena MapKeTHHra.

Makpocpena MapKeTHHIa OpraHU3aLuy.

HccnenoBanne MapKeTUHIOBBIX BO3MOKHOCTEH OpraHU3aIiu.
SWOT — ananms.

CerMeHTHpOBaHUE pBIHKA. OCHOBHBIC TIPUHLIATIBI
CCITMCHTHUPOBAHUA.

Beibop  memeBoro  cermenta.  YcioBus 3 QexTHBHON
CEerMEeHTallHH.

Monenb MoKynaTeabcKoro MOBEIEHUs, €€ CMBICI U CTPYKTYpa.
XapaKkTepUCTUKH MTOKyHaTEIEH.

[Ipornecc mpuHATHS pemIeHus O TOKYIIKE.

[ToTpeOHOCTM B MapKETHHIE, WX 3HAYCHHUE, KIACCU(pUKAIUSI
TEOpHH OTPEOHOCTEN U TOTPEOICHNSI.

OCHOBHEbIE HaIIPaBIICHUS! KOMILJIEKCHOTO WCCIIEJIOBAHUS PHIHKA B
CUCTEME MapKEeTHHTa.

Cripoc B MapKeTHHTe.

ToBap B MapKeTHHTE U €T0 MAPKETHHTOBBIE XapPAKTEPUCTHUKH.
ToBapHas MoNMUTHKA OPraHU3AIINH.
TpexypoBHEBBI aHaJIW3 TOBapa.
KOHKYPEHTOCIIOCOOHOCTb.
JKvzHEeHHBIN IUKII TOBapa M MApPKETHHTOBBIE MEPOTIPUSTHS Ha €ro
JTanax.

LlenooOpazoBanue B MapKEeTHHTE: TEOPHS, CTPATETHH, METOJBI,
KOPPEKTHUPOBKA LIEH.

[leHoBBIE CTpaTernu OpraHu3aLui.

CObITOBas MOTUTHKA OPraHU3AINH.

ToBapoaBrkeHHe, TUIIBI KaHAJIOB, JUCTPUOBIONHKSA. YTIpaBlIeHHE
TOBAapO/IBHYKEHUEM.

VYipaBieHue MEPKETUHIOM.

PexnaMHas nesTenbHOCTD MPEANPUATHSI.

Pexnama, ee poinb, GyHKINH, GOPMBI 1 BUIBI.

O deKTUBHOCT peKIaMBbl.

PR- Texronoruu

MapkeTHHIOBble KOMMYHHKALIUH.

Kommnekc ctumynnpoBaHus B MApKETHHTE.

Knaccudukanus napopmaiinm, UCoas3yeMol B MapKETHHTOBBIX
HCCIIETOBAHMSIX.

MapkeTHHIOBbIE UCCIICIOBAHUSL.

MapkeTHHI0BO€ CTpaTerH4ecKoe MIaHNPOBaHHE.
MapkeTHHTOBbIN KOHTPOJIb.

Opranu3zanysi MapKeTHHTOBOH CITYKOBI.

MapKeTHHIOBBI MJIaH.

MapxkeTrHroBas nporpamma.

KauectBo TOBapa u ero
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80. bBromxer MapKeTHHTIa.

TecToBBIC MaTepuabl

1. COBOKYHHOCTL B3aUMOCBA3aHHBIX 3JIEMCHTOB, HCIIOJIb3YCMbBIX
AJI1 YAOBJICTBOPCHUA HOTpG6HOCTef/i OIMPEACIICHHOI'0 pPbIHKA oo
qacTu (cer MeHTa) C Y4Y€TOM JAaHHOI'O OKPYXCHUA (HOHI/ITI/I‘lCCKOF o,
KYyJIbTYPHOI'0, 9KOHOMUYECKOI'O, I/IHCTI/ITyI_II/IOHHOFO) HOCHUT HAa3BaHHC

a) Komrmexkec MapkeTnHra
b) Konchromepusm
C) MapkeHaan3uHr
d) Kommepueckuit pacuer
2. Cucrema ynpapJieHHs MAPKETHHIOM  BKITFOYAET:
a) [lnanupoBaHne  MapkeTHHra  (CTpaTErHYecKoe |
TeKyIIee)

b) OpraHu3aiuio yrpaBieHus
C) KonTposb
d)  Bce BblmenepeyrcICHHOE

3. Ykaxure HauOoyiee TIONHBIA TEpPeueHb COCTABIISIFOIINX
KOMILJIEKCa MAapKETHHTa
a) ToBap, eHa, METOBI  pacrpeiesIeHHsI, CETMEHT PhIHKA
b) ToBap, IleHa, METOABI  PACHPEICICHUS, METOIbI
CTUMYJIMPOBaHUA
C) [ToTpeOutenbckue  PBIHKKA, TOBap, II€HA, METOJIBI
pacnpeneneHus

d)  Tlorpebutenbckue  pPHIHKH, TOBap, IIE€HA, CEMEHT
PBIHKA, METO/IBI  PACTIPEICIICHUSI

VipasjieHue MapKeTHHIOM — 3TO ...
a) VYrpaBineHue COBITOM
b) VYnpasienue Cripocom
C) VYrpasieHne MPOU3BOACTBOM
d)  Her npaBuiibHOro BapuaHTa OTBETa
5. dopmanibHas TPOLEAypa, HaANpaBiicHHass Ha pPOCT cObITa U

npuOBUTH (QUPMBI U CIIATAIOIIAsCS M3 JIBYX YacTeld — CTPaTern4ecKoro
TUIAHUPOBAHUS W IUIAHUPOBAHUS MapKeTHHTA - ...
a) VYupasnenue
b) CornacoBanue
C) Busuposanue
d) [InanupoBanune
Vkakute, B KakKOM pas[eie IUlaHa  MapKeTHHra Jaercs
OIMUCaHNE KIUEHTOB, OOBACHSIIOTCS MPUYMHBI BHIOOpA IIEIEBOIO
PBIHKA, a TAKXKE pPACCMATPUBACTCS MOPSIOK OIPEACICHHs 3TOTO
pBIHKA?
a) CuTyallMOHHBIN aHaAIIN3
b) LleneBoii pbIHOK
c) Llenu m 3agayn MapKeTHHTa
d) Crparerus mapkeTHHTa

Vkakure, B YeM 3aKJIHOYaeTcss  Ieb  MapKEeTHHTOBBIX
WCCIIEIOBAaHUM

a) Haxox/1eHne HY)KHBIX PHIHOYHBIX TAPTHEPOB

b) Parronanu3sanys CTpaTeruu u TaKTUKA

KOMMEPYECKO-X03IHCTBEHHO! IS TEIbHOCTH

c) CHIKEHHUE [ICH Ha TOBAPHI U YCIYTH

d) ITorck KOMMEPUYECKHX ITapTHEPOB

8. YKaxkuTe, 94TO OTHOCUTCS K crioco0y cOopa uHpopmanuu?

a)  BsIOop kaHama pacnpeaeieHus

b) Dxcmepument

c) JemoBas urpa
9. Dkcneprusa__ BbibepuTe OpaBWIbHBIA  BapHAHT _ OTBETA.
TTpHHIMIIOM MapKETHHTOBBIX HCCIICIOBAHUIA SIBISIETCS . ..




a) YHMBEPCATBHOCTD

b) DTanHOCTh
C) TIcHXOIOTHYHOCTh
d) TakTHIHOCTH
10. YKaxuTe TeHCTBHE, OTPAXKAIOIIEEe CETMEHTAIIMIO PHIHKA
a) Pa36uBKa peIHKA HA YIACTKH
b) AHKeTHpOBaHHE CYOBEKTOB PhIHKA
C) BrisiBnenue HY>KHBIX 3JIEMEHTOB PBIHOYHOM
HHPPACTPYKTYPHI
d) Paronanusarys TOBapOABUKCHHUS
11. 3akoHUYNTE TpeioKeHue. | 'pynmupoBKa KOHKYPEHTOB IO

(akTopaM KOHKYPEHTOCIIOCOOHOCTH TPH TPOJBHKEHHH HA PBIHOK
peacTaBisieT coboii ...

a) CerMeHTaIuio pbIHKa 10 TPyIIaM HOTpeOuTeneit

b) Cermenraruio pslHKa 0 TPYyIIIaM IPOIYKTOB

c) CermeHTanuo Mo NPEANPUATHIM (KOHKYPCHTaM)

d) Her npaBuIbHOTO BapraHTa OTBETA

12. YkaxuTe neiicTBHe, XapaKTepHOE IS «HAOIIOICHUS
a) COop aHHBIX O TOBApPHBIX 3amacax
b) Ddukcarysi KaTeropuy JIHIl, MOCEUIAOIINX Mara3uH
c) 3amep u duKkcaius pe3yabTaToB JHEBHON padOTH Mara3mHa
d) KoppekTrpoBka TOBapHOTO aCCOPTHMEHTA
13. YkaxunTre JICUCTBUS, OTHOCSIIHECS K MeToaaM
MapKETHHTOBBIX HCCIIEIOBAHUI
a) [TporpamMMHO-TIeNIEBOE TITAHUPOBAHHE
b) AHau3 TOBApHOTO aCCOPTUMEHTA
C) C6opka, 00paboTKa BTOpUUHON HH(OpMAUN
d) PamkupoBanue nmorpedurenei

14. 3axoHunTe OpeIokKeHUE. JeaTeTbHOCTh 10 TUIAHUPOBAHUIO,
MIPETBOPECHHUIO B KHU3Hb ¥ KOHTPOJIIO 32 (DU3MUYECKUM MEePEMEIICHUEM
MaTepHajOB U TOTOBBIX U3JIENIUH OT MECT UX MTPOUCXOXKIECHHUSI K MECTaM
HCIIOJIb30BaHUS C 1IEJIbIO YIOBICTBOPSHUS HY KT IIOTPEOUTENICH 1 BBITOJT
JUTst ce0sl HOCUT Ha3BaHUE ...

a) Po3Hu4Hast TOProBJIst
b) ToBapoaBHKeHHE

c) COBIT

d) OmnroBasi TOProBJIst

15. JKu3HeHHBIH IUKIT TOBapa — 3TO:
a) MurepBas BpeMEHH OT MOMEHTa MPUOOPETEHHS 1O MOMEHTa
YTUJIA3AIUH, IPEKPAICHHs CYIIIECTBOBAHHS TOBapa
b) CoBokynHocTh (a3 BHEIApPEHUS TOBapa Ha pPBIHOK, PpOCTa
MPOaXK, 3peJIOCTH TOBapa M Cliaja MpoJax
C) WurepBam BpeMEHH, B KOTOPOM CIIPOC Ha CE30HHBIH TOBap
MPOXOIUT BCE BO3MOXKHBIE (ha3bl M BO3BPALIAETCS K HCXOIHOU
TOYKE
d) TIporiecc pa3BUTHs IPOJAXK TOBAPA U MONyUEHUS TIPHOBLIH

OIIK-4.2

Brssnser n
OLIEHUBAET
BO3MOKHOCTH
pa3BUTHS
OpTaHU3AINH U
OU3HECOB C
YIETOM
HMEIOIIUXCS
pecypcoB u
KOMITIETCHITNH

Tpaxmuyeckue 3a0anust
1. HccnenoBanne KOHKYPEHTOB
HccnenoBanne KOHKYPEHTOB 3aKITFOYASTCS B MOJTYICHUU
HEOOXOIMMBIX JaHHBIX JJIsl 00ecreueHHsI KOHKYPEHTHOTO
MPENMYIIIECTBA Ha PhIHKE, a TAKKE HAX0XKJICHHH BO3MOKHOCTH
COTPYJIHUYECTBA U KOOTIEPAIINY C HIUMU.
3aganue
6. TIpoBeaurte aHATU3 KOHKYPEHTHOHN CPEJIbl U OMPENEIUTe OCHOBHBIC
HampaBlieHus, (OPMBI, METOJABI U CPEICTBA JICATCIBHOCTH
KOHKYpHPYIOIUX 00pa3oBaTeIbHBIX opraHu3alyii (Ha npumepe 2-3




peasbHO  CYLIECTBYIOIMX OPraHU3aluil-KOHKYPEHTOB  Balllero
npodpuns AearensHocTH). Omnpenenute YpoBeHb KOHKYpPEHIIWH,
XapaKTepHBIH JUIs Balllel OpraHu3aIim.

ITpn npoBeneHny aHanM3a KOHKYPEHTOB, OTBETHTE Ha

CJIETYIOIIUE BOIPOCHL:

— Kro sBnsiercs BammMu KOHKypeHTaMH?

— B uem 3akmouarores ux crparernn? KakoBsl ux nemau?

— B 4em cocTosT ux cunbHbIe U cliabble CTOPOHBI?

— Kax onu pearupyloT Ha pa3iauuHbIe NMPHEMBl KOHKYpPEHTHOMN

00pBOBI?

7. Ilpoananm3upyiTe CBOM JOCTOMHCTBA M HEJOCTATKU MO CPABHEHUIO
C KOHKYPHUPYIOLIMMH OPraHU3aLUSIMH.

8. Paspabortaiite MEpOIpUATHS, TTO3BOJISAIOLIHE MTOBBICUTh
KOHKYPEHTHYIO ~ CIIOCOOHOCTh  Ballleil  OpraHu3anuu, H
NPOAHANIU3UPYHUTE  BO3MOXKHOCTb  KOHKYPEHTHOHM  3aILUTHI
pa3paboTaHHOW CTPYKTYyphl yIpaBlieHHS OpraHU3alud, MpH
HE0O0XOIMMOCTH BHOCS U3MEHEHUS.

9. Ilpu oTCyTCTBHM BO3MOXKHOCTHU IOBBICUTH YPOBEHb KOHKYPEHTHOMN
3alUTBl 32 CUET YAaCTHUYHBIX CTPYKTYpHBIX  H3MEHEHHH,
pa3paboTaiiTe KOHKYPEHTOCIIOCOOHYIO CTPYKTYpY YHpaBICHUS
OpraHu3alty.

10. Caenaiite BpIBOX IO paboTe.

2. AHaau3 MapkeTHHrosoii uH@opmanun. Ilposenenne
MAapPKeTHHIOBBIX HCCJIEIOBAHUI B 00pa3oBaTeIbHOM
OpraHu3alum

3aganue.

8. Ompenenute W OXapakTepu3yHTe HWCTOYHHUKH MAapKETHHTOBOU
nH(OpPMAaLIMK Ballel OpraHu3alum.

9. OxapakTepu3yiiTe OCHOBHBIE BHbl MapKETUHIOBOH MH(OpMAIHH,
HCIIONb3YyEMOU B BAallIEW OpraHU3alMH.

10. Omnpenenute M oxapakTepu3ylTe cnocoObl cOOpa MapKETHHIOBOM
nH(bOpMAaIUH.

11. Pa3paOotaiite mmaH cOopa MJaHHBIX, OTBETHB Ha CIEIYIOIINe
BOTIPOCHI:

— Kro coOupaer naHHble, camMa KOMIIAaHUS MJIM BHELIHASA
MapKeTUHrosas ¢pupma?

— Kakyrw undopmanuio ciieayer coouparhs?

— Koro nnm 9ro cnexyeT ucciaenoBaTh WM KaKUM CTIOCOO0M?

— Kro u xak Oynmer cobupaTh naHHBIC?

— Hackonbko aiutenen Oyaer nepuo coopa JaHHbIX ?

— Korna u rae ciaenyer cobupars HHGpOpMAIHO?

— Cxonbko OyAeT CTOUTh HccienoBaHmue?

12. Onpenenure U OXapaKTEpHU3yWTE€ OCHOBHBIE HaIPaBICHUS
MapKETHHIOBBIX UCCIIEI0BAHUI B BallEil OpraHU3aluy.

13. Pazpaboraiite W oxapaxTepu3yHTe MNPOLEAYPY MapKETHHIOBBIX
WCCIIEIOBAaHNH B Balllel OpraHn3aliy.

14. CnenaiiTe BBIBOI 10 padore.

OIIK-4.3

PazpabatbiBaer
OU3HeC-IIIaHBbl
IIPOEKTOB U
HaIpaBJIeHUI
OousHeca

3adanus Ha pewenue 3a0au u3 npo@deccuoHaIbHOU 00IACmU,
KOMNIIEKCHbLE 3A0AHUS
3amanue 1. MapkeTHHT Kak OCOOBIM TOIXOJ K YIIPaBICHHUIO
MPOM3BOJCTBOM U pean3ariueil mpoayKIuu chOpMHUPOBATICS:
A) B HauaJe ABAJIIATOrO BeKa, KOT/a B PsI/ic MPOMBIIIICHHO
Pa3BHUTHIX CTPaH 000CTPUIIACH KOHKYPEHIIHS MEXKITY
MPOU3BOIUTEISIMU TIPOIYKIIAH U IIIENT TIPOIIECC CO3TaHUS
KPYIMHOMACIITAOHOTO TIPOU3BOJICTRA.

b) B 1926 1., xorma B CIIA Oputa co3mana HarmonanmpHas




acCOITHAITI MapKETHHTA U PEKJIaMBI.
B) B 1929-1933 rr., korma B CHIA paspasuics riayOoKuii
SKOHOMHUYECKHUI KPU3HC.
I') mocme BTOpoO MHPOBOH BOWHEI, KOTJa Hauboyee pa3BUTHIC
CTpaHbl BCTYIHIN B IOCTHHYCTPHATILHBIN 3TAIl CBOCTO Pa3BUTHSL.
5.  Kakoii u3 nepeuucienHbix 6apuanmos omeema npeocmasisiemcs
sam geprvim? OOvscHUmME CBOI0 NOZUYUIO.
6. Koeda, no eawemy MHeHul0, MapKemuHe HNOSAGUICS 8
cospemennoti Poccuu?
7. Kakxue obvexmuenvie 006CmMosmerbcmea  CHOCOOCMEYIOM
Pa3sumuio pocculicko2o mapkemunea?
8. Umo mewaem unmencugurayuy MapkemuH208bIX UCCIe008AHUL
6 Poccuu?
3ananue 2. Korga sanumaemnscs OM3HECOM, TO 3HATh, YErO XOYET
MOTpeOnTENh, - 3HAYUT O0JAAATh MPEUMYIIECTBOM IO CPAaBHEHUIO C
KOHKYPEHTaMHU Ha pbIHKe. ECliM jke BbI CTal YCTYIaTh KOHKYPEHTY,
YpE3BBIYAIHO BYXHO BBISICHUTD, TIOYEMY ITOTPEOUTENH HAET K HEMY, a He
K BaMm. Jlydie Bcero, KOHEUHO, CIIPOCUTH CaMOTO TTOTPEOUTEINS.

B xayecTBe mpuMepa NPUBOAMTCS YacTh BOIPOCOB, 3aJaHHBIX
MOTPEOUTEIISIM O HOBOM KOHJIUTEPCKOM HM3/ICTUH aHTITMICKONH KOMITaHUH
«lIBemicy, cocToseM U3 OMCKBUTA, KapaMelln 1 H3I0Ma.

1. Kak gacTo BbI enuTe KOHIUTEPCKUE U3ACIIUS?

2. Kornma BeI ux equre?

3. Yo 13 nmpeiaracMoro aCCOPTUMEHTA BaM HPABUTCS?

4. [ToueMy BaM HPaBSIITCSI UMEHHO 3TH U3’

5. He cnumkom nu koHautepckoe uszaenue ¢pupmsl «llBerncy msarkoe,
WJIM TBEPJIOE, WK IIPUTOPHOE?

6. Kynure i1 BbI €ro 1o Takoi-to nexe?

7. Ot d4ero BBl OTKaXETECh, YTOOBI KYNHUTh HOBOE KOHAUTEPCKOE
uzaenue?

Ilooecomosvme sonpocnux u3 18-20 e6onpocos, ¢ nomouvio
KOMOP020 MOJICHO Obl10 Obl cOOpamv HeoOX00UMYI0 UHGOPMAYUIO Y
NOMEHYUATLHBIX ROKYnamerell 0 blopanHom Bamu mosape.

3aganue 3. CwmomenupyiiTe mporpamMmy MapKeTHHTa IS
BbIOpaHHOTO Bamu TOBapa.

Omeemvme Ha 60NPOCHL:

1. Yro BimseT Ha cipoc Ha Bamr ToBap?

2. Kro Bamu noreHIuagbHble OKyIaTe U ?

3. Kro sBnserca Bamnmu oCHOBHBIMH KOHKYpEHTaMH?

4. KakoBbl y KOHKYPEHTOB LI€HBI, Ka4eCTBO TOBapa, YHaKOBKa,
obcy)xuBaHue. ..?

KaxoBsl nienu mapkerunra Bamei komnanun?

6. Kakyro mapkeTHHIOBYIO cTpaTeruto Bel Beiopanu? [louemy?
3aganue 4. OgauM w3 Hambolee AMHAMUYHO Pa3BHBAIOIIUXCS
POCCHUHCKHX DPBIHKOB SIBISIETCS PBIHOK TYPHCTCKHUX YCIYT, B TMEPBYIO
ouepe/lb TaKOM €ro CEerMeHT, Kak Mopckue Kpyusbl. Ilpennoxenue
KpPYH30B CyIIECTBEHHO MPEBHIIIAET CIPOC HA HUX.

B omux ycnosusx mypucmckue @upmvl GbIHYHCOEHbI
uckamo  HeCmMaHOapmHuvle NYymMu  NpuGiedeHuss  KIUEHMOS.
Onpedenunucy 08a OCHOBHLIX HANPAGNEHUSL:

* TpPEAOCTaBICHHUE CKUAOK (AETSAM, IEHCHOHEpaM, MOJIOJ0KEHAM,
BKJIQJIYMKaM HEKOTOPBIX OAHKOB, MOIY4aTeJIsIM LIEJIEBbIX KPEIUTOB);
* pacuIMpeHue MPEenMyIIECTBEHHO reorpaduuecKoil TeMaTHKU KPyH30B
U ero KyJbTypHOW MpOrpaMMBl, COCTOSILIEd B OCHOBHOM U3
BBICTYIIJICHUH OIHUX U TEX XK€ «3BE31».

Ilpeonooicume cobcmeennvie 6apuUaHmvl NOGbIUEHUS KOHKYDEH-

o




MOCNOCOOHOCMU MYPUCICKOU (DUpMbL, 3aHUMAIOWENCs Opeanu3ayuen
MOPCKUX KPYU308.
3aganue S. dupma «lomuno munua» (CIIA) sBngercs ogHol u3

KpyIHEHIINX KOMIIAHUH CTpaHbl IO Mpojaxe nuuupl. dupma Bener
IIOCTOSIHHOE COPEBHOBAaHME C KOHKYPEHTaMH 3a JYYILYIO IO KauecTBY
MPOAYKIHIO U CKOPEHIIYIO ee JOCTaBKy. «Bech Haml Ou3HeC MoCTpoeH
Ha «OBICTPOTE», - TOBOPUT TeHEPATLHBIN mupekTop Tom Manaras.

®dupma B3suTa Ha ce0s1 00A3aTEITHLCTBO COPACHIBATE 3 O C IICHBI
mo00l MU, €cu ee He JOCTaBHJIM KIUEHTY Ha J0M B TeueHue 30
MUHYT. «JlocTaBIIMK» MUIIBI OYKBaIbHO OCXKHT, HECS €€ Ha pyKax, OT
CBOETO aBTOMOOWJIA IO J0Ma WM KBapTUPHI KiHeHTa. YHupopma
COTPYIHHUKOB BKJIIOUACT KPOCCOBKHM (AJIs1 TPEHHUPOBKH OHHU PETYJISIPHO
COBEPIIAIOT JAECATUKUIOMETPOBEIE TPOOCKKH).

Omeembme Ha 8ONPOCHL:
1. B yem npeumywecmea panne20 noasieHusi NPOOYKYUU HAa pblHKe U
bonee bviIcmpoll doCcmasKu ee NOKYnamenio?
2. Kakue HeomuodcHvie 80HPOCHL HEOOXOOUMO peuiumb POCCUNICKUM
npeonpunumamensm Ol YCKOPeHUs HpoYecco8 npou3eoocmed u
peanuzayuu moeapog?

0) [lopsiAoK NpoBeeHUsI MPOMEKYTOYHOM ATTECTAIUM, TOKA3aTeJIH U KPUTEPUH
OLlEHUBAHMUSL:

[IpomexxyTouHasi arTecTamus IO IUCHHUILIMHE «BKJIIOYAET TEOPETUYECKHE BOIPOCHI,
MO3BOJISAIOIINE OLEHUTh YPOBEHb YCBOEHHUS 00YYAIOLUIMMHMCS 3HAHUM, M MIPAKTUYECKHE 3aJaHus,
BBISIBIISIFOIIHE CTENIEHh CPOPMHUPOBAHHOCTH YMEHUH U BIIaICHUH, TIPOBOAMTCS B JOPME IK3aMEHa.

OK3aMeH MO JaHHOM MUCLMIUIMHE MPOBOJUTCA B YCTHOW (opMe MO 3K3aMEHALMOHHBIM
OuneraM, KaXKAblii U3 KOTOPBIX BKIFOYAET 2 TEOPETHYECKHUX BOMPOCA W OJHO MPAKTUYECKOE
3aJjaHHe.

IMoka3aTeu U KPUTEPUHU OLIEHUBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJIHYHO» (5 6amioB) — oOyyarommicss 1eMOHCTPUPYET BBHICOKUN YpOBEHb
c(OPMHPOBAHHOCTH KOMIIETECHIMI, BCECTOPOHHEE, CHCTEMAaTHYeCKOEe M TIIyOOKOE 3HaHHE
y4eOHOro MaTepuasia, CBOOOJHO BBIMOJHAET MNPAKTHUECKUE 3aJaHHsi, CBOOOIHO ONEpUpyeT
3HAHUSMH, YMEHUSIMH, TIPUMEHSET UX B CUTYAIUSX TOBBIIICHHOHN CI0KHOCTH.

— Ha OILIEHKY «Xopoumo» (4 Gamna) — oOyuaromuiics AEMOHCTPUPYET CPEAHUN ypPOBEHBb
c(OPMHUPOBAHHOCTH KOMITETCHIIMH: OCHOBHBIC 3HAHWS, YMEHHS OCBOCHBI, HO JOIYCKAIOTCS
HE3HAYUTENIbHbIE OIIMOKH, HETOYHOCTH, 3aTPYJHEHUS IPU AaHATUTUYECKUX OTlepalusix, nepeHoce
3HAaHWI U YMEHHI HA HOBBIC, HECTAHIAPTHBIC CHUTYAIIHH.

— Ha OLEHKY «YyJAOBJIETBOPUTEJbHO» (3 Oamia) — oOyyaromuiics IEeMOHCTPHPYET
MIOPOTOBBIA YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETCHIIMH: B XOJ€ KOHTPOJLHBIX MEPOIPHITHI
JIOMYCKAIOTCS OLIMOKM, TPOSIBISIETCSI OTCYTCTBHE OTAEIbHBIX 3HAHUM, yMEHUH, HaBBIKOB,
00yJaromuUHCsl WCTIBITHIBACT 3HAYUTENbHBIC 3aTPYIHEHHS TPU ONEPUPOBAHUU 3HAHUSIMH H
YMEHUSIMH NP UX NIEPEHOCE Ha HOBBIE CUTYALIUH.

— Ha OIIEHKY «HEeY/0BJIeTBOPUTEILHOY (2 Oaia) — 00yJaromuics JEMOHCTPUPYET 3SHAHUS
He Oonee 20% TeopeTHYECKOro MaTepHajia, JOMYCKaeT CYHIECTBEHHbIE OLIMOKHM, HE MOXKET
NIO0Ka3aTh MHTEJUIEKTYaJIbHbIEC HABBIKU PEIICHUS MPOCTHIX 3a/1a4.

— Ha OIICHKY «HEYIOBJIETBOPHTeIbHO» (1 Oamn) — oOydaromuiics HE MOXKET MOKa3aTh
3HAHUS Ha YPOBHE BOCHPOM3BEACHUS M OOBSICHEHUs HMH(OpPMalMM, HE MOXKET I10Ka3aTh
MHTEJUICKTYaIbHbIC HAaBBIKU PEIICHUS MPOCTHIX 3a/au.

Memoouueckue pexomenoayuu 0Jisi NOO2OMOBKU K IK3AMEHY




[loaroroBka K 5K3aMEHy MO AMCLMUILIMHE 3aKIIOYAETCS B HM3YyUYEHUU TEOPETUYECKOTO
Marepuaia 1o KOHCHEKTaM JIEKIHMH, UCTOYHMKAM OCHOBHOM M JOMOJHUTENIBHOM JMTEpaTypBhl,
BKJIIO4Yas TCMbI CAMOCTOATCIIbHOTO U3YUCHU.

[Ipu caMocCTOSITEIPHOM H3YYEHUHM MaTepuaja pPEKOMEHAYeTCs 3aHOCUTh B TETpaib
OCHOBHBIE ITOHATHUS, TEPMUHBI, (POPMYTUPOBKHU 3aKOHOB, (DOPMYJIBI, BEIBOJIBI TIO H3y4aeMOM TEMe.
N3yuenue m060ro Bompoca HEOOXOAMMO IMPOBOAUTH HA YPOBHE CYILHOCTH, & HE Ha YpPOBHE
OTAEJbHBIX SBJICHUI. JTO CIOCOOCTBYET Oosiee rIyOOKOMY M IPOYHOMY YCBOECHHUIO MaTepHaa.

Jl1s Toro 4To0bl N30€KaTh TPYIHOCTEH IPU MPOXOKAEHUN TPOMEXKYTOUHOM aTTecTaluu
pEKOMEHAYEM THIATEIbHO M3YyYUTh TEOPETHUYECKUM M IPAKTUYECKUNA Marepuanl B
pPEKOMEH1yeMO JIuTepaType, MaTepuall XpecTOMaTH, ClIelUaIu3UPOBAHHBIX HHTEPHET-CANTOB,
JOKYMEHTALHUIO 110 Ka4eCTBY KOHKPETHBIX OPraHU3alUi.

B cnywae 3arpynHeHHMs Ipu  HM3y4eHMHM JUCLMIUIMHBL clefyeT oOpaiiaTbes 3a
KOHCYJIBTALIMEN K IIPENIOIaBATEIIO.



