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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa U 0100peHa s peanuzaruu B 2026 - 2027
y4eOHOM oIy Ha 3acefaHuu Kageapsl MeHeIKMEHTa U TOCYAapCTBEHHOTO YIIPABICHUS

[Iporokonm ot 20 . Ne

3aB. kadenpoii O.JL ﬁa3ap013a

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM rojy Ha 3aceqanuu Kadeapsl MEHEDKMEHTa U TOCYIapCTBEHHOTO YIIPaBJICHHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

PaGouas mporpamma nepecmMoTpeHa, o0cyxieHa u ogoopena s peanusanuu B 2028 - 2029
y4eOHOM TroJly Ha 3acefaHuu Kadeapsl MEHEIKMEHTa U TOCYIapCTBEHHOTO YIIPABJICHUS

[Iporokon ot 20 . Ne

3aB. kadenpoit O.H.EasapOBa

PaGouas mporpamma nepecmMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM roJly Ha 3aceqanuu Kadeapsl MeHeHKMEHTa U TOCYAapCTBEHHOTO YIIPaBJICHUS

IIporokom or 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2030 - 2031
yueOHOM rojy Ha 3aceqaHuu Kadeapsl MeHeKMEHTa U TOCYIapCTBEHHOTO YITPaBICHUS

[Iporokom ot 20 . Ne

3aB. xadenpoit O.H.EasapOBa




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

[{enbto OCBOEHUS TUCHUIUIHHBI «Y IPaBICHUE KAYECTBOM) SIBIISIFOTCS —
03HAaKOMJICHHE CTYACHTOB C OCHOBAaMH T€OPHUHU U MPAKTHUKU COBPEMEHHOTO YIPaBICHUS
KaueCTBOM IMPOIYKIIMU B COOTBETCTBUH C TPEOOBAHUSIMHI MEKIYHAPOIHBIX CTAHIAPTOB;
(dbopMynpoBaHUE KOMIETEHIIHH, HEOOXOUMBIX B MPOPECCUOHATBHON AEITEIbHOCTH
OakanaBpa o HanpasiieHHuo 38.03.02 «MeHeKMEHT.

3aga4yu u3y4yaeMou JTUCIUILINHBIL:

- 3y4yenue TeopeTHueckux OCHOB B 00J1aCTH 00eCIIeYeH s KaueCTBa U YIIPaBJICHUS
KaueCTBOM MPOYKIUH;

- U3y4YEeHHE MTPAKTUUECKUX PEKOMEHAIMI 110 Opranu3aiuu U GyHKIIMOHUPOBAHUIO
CUCTEM YMpaBJIEHUSI Ka4eCTBOM IMPOAYKIIMH Ha IPEAIPUITUIX PA3IUYHBIX POpM
COOCTBEHHOCTH;

- 3HAKOMCTBO C TPEOOBAaHUSAMHU OTEUECTBEHHBIX U MEXAYHAPOIHBIX CTAHIAPTOB MO
YIPaBICHUIO KaYeCTBOM;

- 3HAKOMCTBO C HOPMAaTUBHBIMU JJOKYMEHTAMH, PETYIHUPYIOIIMMHU IIPABOBLIE
OTHOIICHUS B 00JIACTH KauecTBa.

2 MecTo qucHuIIMHBI (MOYJIsl) B CTPYKTYype 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucnunnuna YnpaBieHHe KaueCTBOM BXOJUT B YacTh y4eOHOTO IJIaHa
dbopMUpyeMyI0 yYaCTHHKAMHU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHOM MPOrPaMMBI.

s u3ydeHus TUCIUIUIMHBI HEOOXOIUMBI 3HAHUS (YMEHHUS, BIAJICHHUS ),
c(OpMHPOBAHHBIC B PE3yJIbTATEe U3YUCHHS TUCIUILTHH/ IPAKTUK:

[lenooOpazoBanue

Opranu3alliOHHOE MOBEICHUE

3HaHus (YMEHUs, BIa/IeHNUs ), TOTYYEHHbIE IPU U3yYEHUU JaHHOM TUCIUIUINHBI
OyayT HEOOXOAUMBI JJIsl U3YUYEHUS JUCIUILINH/TIPAKTHK:

[Tpou3BoaCTBEHHAs - IPaKTUKA IO MOJIYYEHHUIO MPo(deccnoHalbHbIX YMEHUN U OTIbITa
npo¢eCCUOHATBHON EATETbHOCTH

Jlorucruka

[Tpou3BoacTBEHHAs- TEXHOJIOTHYECKasl (IPOEKTHO-TEXHOJIOTNYecKasi) paKkTUKa

OKOJIOTN4YEeCKUI MEHEIKMEHT

AHTHKPHU3UCHOE yIIpaBJIEHUE

BoinonHeHue ¥ 3ammuTa BbITYCKHON KBaTU(PUKAIMOHHON paboThI

Onenka 3¢ (eKTUBHOCTH UCIIOIB30BAHUS TPYIOBBIX PECYPCOB

[TonroroBka k caue u cjaya rocyJapCTBEHHOTO 3K3aMeHa

[Tpon3BoacTBEHHAs — IPENAUILIOMHAs PAKTHKA

VYrnpaBneHue UHHOBALUAMHU

VYnpaBieHue CTOUMOCTBIO KOMITAHUH

VYmpasneHnue npogaxxamu

OnepanoHHBIA MEHEIKMEHT

3 Komnerenuun ody4aromerocsi, popmupyemsbie B pe3yibTaTe 0CBOCHHUS

AUCHUILVIMHBI (MOLYJIS) M IJIAHMPYeMble pe3yJIbTaThl 00y4eHHu s

B pesynbrare ocBOE€HUS IUCUUIUIMHBI (MOAYIS) «YTpaBiIeHUE KaUeCTBOM
o0yyaroImuiics 10hKeH o0s1afaTh CIeAYIOUMMHA KOMITETEHIHSIMU:

KO,}I HHAUKaTopa I/IH}II/IKaTOP JOCTHKEHUS KOMIICTCHIIN

[1K-1 Crioco6eH ocymecTBIATh MOAIEPKKY MEHEKMEHTA OpraHU3alMy: B JOCTHKEHUN
3aIJIaHUPOBAHHBIX (DMHAHCOBBIX, OTIEPAIIMOHHBIX TIOKa3aTenel, B 9(KOHOMHOM
UCTIOJIb30BAHUHU PECYPCOB M B COXPAHHOCTH aKTHBOB; B 00€CIIEYEHNH S3KOHOMUYECKUM
CyObEKTOM JJOCTOBEPHOCTH U CBOEBPEMEHHOCTH ()OPMHUPOBAHUS COCTABIISIEMON OTYETHOCTH,




a TaK)Ke MPOBOAUTH OLUEHKY A((EKTUBHOCTH JOCTUTHYTHIX PE3yJIbTATOB

[IK-1.1 OcylecTBIsIET AEATEIBHOCTh IO MPOBEAECHUIO MAPKETUHTOBBIX
WCCJICIOBAHMI; IOCTHIKECHUIO 3aIlJIaHUPOBAHHBIX (PMHAHCOBBIX U
OIepaIMOHHBIX MTOKa3aTenen

[1K-1.2 PemaeT npodeccronabHbIe 33a4M 110 MOATOTOBKE K MPOBECHUIO
W3MEHEHHUH B OpraHHU3aliH

T1IK-1.3 Bnaneer meTomamu aHanuza, 000CHOBaHHS M BRIOOpA pEIICHUH U OIICHKE

7 (HEKTUBHOCTH TOCTUTHYTHIX PE3yJIbTAaTOB




4. CTpykTypa, 00b€M U copepkaHue JUCHUILIMHBI (MOTYJISA)

OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 4 3a4eTHBIX eauHuI] 144 akaja. yacoB, B TOM

qHce:

— KOHTakTHas pabora — 10,7 akaz. 4acos:

— ayauTopHas — 8 akaJl. 4acos;

— BHeayauTopHas — 2,7 akKaJl. 4acoB;

— camocTosTenbHas pabota — 124,6 akaj. 4acos;

— B (popme npakTudeckoil moaroroBku — 0 akai. yac;
— MO/ATOTOBKA K 3K3aMeHy — 8,7 akaj. Jac

<DopMa aTTeCTaluu - 3K3aMEH

AynutopHast
KOHTakTHas paboTa
(B akaj. yacax) Bun
CaMOCTOSITEIIbHOU

paboThI

Paznen/ rema
JHACLUATIIAHBL

Kypc

n1ab. | IpaxT.
3aH. 3aH.

Jlek.

CamocrosTensHast
paboTta cTymeHTa

®dopma TeKyIero
KOHTPOJIS
YCIIEBa€MOCTH U
MIPOMEKYTOUHOU
aTTeCTaluu

Kon
KOMIIETCHIIUH

1. Pazgen 1. CymHocTh KauecTBa
U YIPaBJICHUS UM.

IlogroroBka Kk
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO
Tloaroroska
JIOKJIaJIOB
CaMocCTosATENbHOS
1.1 OcHOBHEIE KaTETOPUH H H3y4eHre
[OHATHSA B 00JIaCTH 0,25 0,25 16 yueOHOH U
YIpaBIEHHUS KA9eCTBOM HayJHOU
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMH U
CTeLUATU3UPOBAH
HbIMU UHTEpHET-
caiitamu

YerHbll  onpoc
CemmuHapckoe
3aHATHE

TK-1.1, TIK-
1.2, TIK-1.3

ITogroroBka k
CEMHUHApPCKOMY ,
TIPaKTUIECKOMY

3aHATHIO
ITonroroska
JIOKJIaJIOB
CaMoCTOSATENbHOS
H3y4eHue
yueOHOH U
Hay4HOU
TUTEPaTyPHI
Pabota ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMH K
CHEIMaTU3UPOBaH
HBIMM

1.2 UcTopwus pazButus
TEOPHH U MPAKTUKU 0,25 0,25 16
yIpaBJICHHS KAYECTBOM

VYeTHBI  ompoc
CemuHapckoe
3aHATHE

TK-1.1, TIK-
1.2, TIK-1.3




Wnrepner-
caiTamu

1.3 Moxgenu wu

KadyeCcTBa

COBPEMEHHBIC KOHICTIIUH

0,25

0,25

16

TToaroroBka k
CEMHHApPCKOMY ,
MIPAKTHYECKOMY

3AHSTHIO
IToxgroroska
JIOKJIaZI0B
CamocTosATeIpHOE
U3yUYCHHE
yueOHOH U
HayqHOU
JIUTEPATYPhI
Pabota ¢
AJIEKTPOHHBIMHU
OMOIMOTEKAMH U
CIeIHATU3UPOBAH
HeiMu UHTEpHET-
caliTaMu

VYerapiit  ompoc
CemuHapckoe
3aHATHE

[IK-1.1, IIK-
1.2, TIK-1.3

1.4 DxoHOMHUUECKHE
aCIEKThI KauecTBa

0,25

0,25

16

ITogroroska k
CEMUHAPCKOMY ,
NPaKTUYECKOMY

3aHATHIO
IToxroroska
JIOKJIaJIOB
CaMOCTOSITENbHOE
H3y4eHUe
yueOHOW U
Hay4YHOU
JUTEPATYpPbI
Pabota ¢

AJIEKTPOHHBIMHU
OMOIIMOTEKAMH 1
CHEIMaTU3UPOBaH
HbIMU IHTEpHET-
caltamu

VYcTHbI  ompoc
CemuHnapckoe
3aHATHE
TECTHPOBaHHE

TK-1.1, TIK-
1.2, TIK-1.3

HWroro no pazaeny

64

TMPpUMCHCHUS.

2. Paznen 2. KBanmmeTtpust Kak
HayKa ¥ €€ POJib, METO/IbI
001aCTH IPAaKTHYECKOTO

u

2.1 KBanumerpus kak
Hayka. [lokazarenu
Ka4yecTBa U METOJIbl UX
OLIEHKH

0,5

0,5

IToaroroBka k
CEMHHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO
ITonroroska
JIOKJIaJIOB
CaMoCTOSITENbHOE
W3y4eHUE
yueOHOW U
Hay4HOU
JUTEPATYPbI
Pabora ¢
AJIEKTPOHHBIMU
OuOIMOTEKAMU U
CHeLUAU3UPOBAH
HeiMu VHTEpHET-
cartaMu

VYeTHBI  Ompoc
Cemunapckoe
3aHATHE

TK-1.1, TIK-
1.2, IK-1.3

2.2 OCHOBHBIE METObI

10,6

TloaroroBka k

VYerapiit  ompoc

MK-1.1, ITK-




yIIpaBIECHHS Ka9eCTBOM
(uHCTpyMeHTapuil kauecTBa)

CEMHHApPCKOMY ,
MIPAKTUYECKOMY
3aHATHIO
Brmonaenne
MPAKTHYECKUX pa-
60T
Pemenue
CUTyalnui U
TBOPYECKUX
3aJIaHUH
ITogroroska
JIOKJIaJIOB
CaMOCTOSTENbHOE
H3y4eHUe
yueOHOW U
HaY4YHOU
JIUTEPATYpPhI
Pabota ¢
AJIEKTPOHHBIMHU
OHOINO-TEKAMH U
CHEIMaTN3UPOBaH
HeiMu UHTEpHET-
calitaMu

CemuHapckoe
3aHATHE
AynuropHas
KOHTpOJIbHAs pa-
6oTa
TectupoBanue

1.2, 1IK-1.3

Wroro no pazneny

15

1,5

18,6

MIPOAYKIIHN

3. Pazgen 3. Konrposnb kayecTBa

TIPOTYKITAH

3.1 KonTtpois xauecTBa

0,5

0,5

12

IToaroroBka k
CEMUHAPCKOMY ,
TIPaKTHIECKOMY

3aHATHIO

Brimonnenue

MPaKTUYECKUX pa-
oot
CaMoCTOSTENbHOE
W3y4eHne
yueOHOW U
HAay4YHOU
JUTEpaTyphl
Pabota ¢
3JIEKTPOHHBIMU
OHOINO-TEKAMH U
CHEIMATN3UPOBAH
HbIMU IHTEpHET-
caTamMu

YerHbll  onpoc
CemuHapckoe
3aHATHE

AynutopHas
KOHTPOJIbHAs
pabora
TectupoBanue

IK-1.1, ITK-
1.2, TIK-1.3

Wroro no pazneny

0,5

0,5

12

cepTuduKanus u

Ka4yecTBa NMPOYKINH

4. Paznen 4. CranmapTu3ars,

METPOJIOTHICCKOC obecrieyeHue

4.1 Crangaptu3zauus B

yHpaBJICHUU Ka4€CTBOM

0,25

0,25

10

ITogroroBka k
CEMHUHAPCKOMY ,
MPaKTUYECKOMY

3aHATUIO
Iloaroroska
JIOKJIaZI0B
CamocTosATeIbHOE
U3y4yeHHe
yueOHOH U

VYcTHeli  ompoc
Cemunapckoe
3aHsATHE

IK-1.1, IK-
1.2, TIK-1.3




Hay4YHOU
JUTEPATYypPbI
Pa6ora ¢
JJIEKTPOHHBIMH
OHOINO-TEKAMH U
CHEIMaTU3UPOBaH
HbIMU MHTEpHET-
carTamMu

4.2 MeTtponornieckoe
oOecreueHne KauecTra
TPOYKIHU

0,25

0,25 10

IToxgroroBka k
CEMHHApPCKOMY ,
MIPAKTUYECKOMY

3aHATHIO

n3yJdeHne
yueOHOW U

HaY4YHOU
JIUTEPATYpPbI

Pabota c
AJIEKTPOHHBIMHU
OuOJIHO-TeKaMU U
CIIe[HaTN3UPOBaH
HeiMH UHTEpHET-
caiTamu

CaMOCTOSTENbHOE

CeMuHapckoe
3aHATHE

VYcerHBIE  ompoc

IK-1.1, ITK-
1.2, IK-1.3

4.3 Ceprudukanus B
YIIPaBIEHUU KauyeCTBOM

0,5

0,5 10

ITogroroBka k
CEMHUHAPCKOMY ,
MIPAKTHYECKOMY
3aHATHIO
CamocTrosaTeasHoe
U3yUYCHHE
yueOHOH U
Hay4YHOU
JUTEPATyPhI
Pabora ¢
AJIEKTPOHHBIMHU
OHOJINO-TEKAMH U
CIEeIHATU3UPOBAH
HBIMU

VYeTHblid  onpoc
CeMuHapckoe
3aHATHE

AynutopHast
KOHTPOJIbHAS
pabota
Tectuposanue

TK-1.1, TIK-
1.2, TIK-1.3

HWroro no pazaeny

5. 3K3aMeH

5.1 sx3aMeH

Hroro no pazgeny

CaMoCTOSITENbHOE
U3yucCHHE
yueOHOW U
Hay4HOU
JUTEPATYPbI
Pabora ¢
AJIEKTPOHHBIMU
OMOINMO-TEKAMU U
CTeLUATU3UPOBAH
HbIMU IHTEpHET-
carTaMu

YCTHBIHN OIIPOC

TK-1.1, TIK-
1.2, TIK-1.3

Hroro 3a cemectp

124,6

OK3aMCH




Hroro no JUCHUITIIINHE

1246

OK3aMCH




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

OO6pa3oBarenbHbIe 1 HHPOPMAIIMOHHBIC TEXHOJIOTUU

N3yuenne qUCHUIUIMHBL «Y IPABJICHUE KAYECTBOMY IIPEII0JIAracT HE TOJIbKO
3allOMMHAHUE U IOHUMAaHue, HO U aHaJIu3, CUHTE3, peQIIeKCuio, JOPMHUPYET YHHBEpCAIbHBIC
YMEHUS M HAaBBIKH, SBJISIOIINECS OCHOBOM CTaHOBJIECHUS podeccuonana. OIHAKO TOJIBKO
CpeACTBa IUCHUILINHBI «YIPABICHUS KAYeCTBOM» HEIOCTAaTOUHBI I (POPMUPOBAHHUS
KITIOYEBBIX KOMIIETEHIINNA OyyIero BHITyCKHUKA.

B nacrosmee BpeMs 04HOM U3 33]1a4 COBPEMEHHON BBICIICH IIKOJIBI SIBJISAETCS
MOJIFOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCTIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K
MPOIYKTHBHOW TPO(ecCHOHATBHOM IEeATENBHOCTH, K OBICTPOIA aJanTallly B yCIOBHIX
Hay4YHO-TEXHUYECKOT0 IIPOrpecca, BIAACIOIEr0 TEXHOJIOIMAMHU B CBOEH CIIELIUAIIBHOCTH,
YMEHHUEM HCIOJIB30BaTh MOJYyYCHHBIC 3HAaHUS MPH PEeIICHHH PO eCcCHOHATBHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM IpoIiecce He0OX0AUMO UCTIOIB30BATH TOMUMO TPAJAULIMOHHBIX
(dbopM npoBeeHNS 3aHATHI TaK)Ke aKTUBHBIC U HHTEPAKTUBHBIC ()OPMBI.

C uenbto GOpMUPOBAHUS U PA3BUTHS MPOPECCHOHATBHBIX HABBIKOB 00YUYaIOIUXCS B
pamMKax peanus3alii KOMIIETEHTHOCTHOTO MOX0/1a B yueOHOM IMPOLIECCe MPU MPOBEICHUH
JEKUMOHHBIX 3aHATHI UCIONIB3YETCs] O0bSICHUTEIbHO-UIUTIOCTPATUBHBIA METO/T C
3JIEMEHTaMU MPOOJIEMHOT0 U3JI0KEeHUS yueOHOH HH(OpMALIUK.

JlexunoHHBIN MaTepuan Kypca «YNIpaBlIeHHE Ka4eCTBOMY 3aKPEIUISIETCS B X0JI€
MIPOBEJICHUS IKCIIPECC-OMPOCOB (OMPOCOB Ha JIEKIIUHU ); TUCbMEHHBIX KOHTPOJIbHBIX padoT;
BBITIOJTHEHUS MMPAKTU-YECKUX padoT (Ha MpUMepe KOHKPETHBIX OPraHu3alui );
MPEACTABJICHUS IPE3CHTALMI; NCII0Ib30BaHUS AKTUBHBIX U HHTEPAKTUBHBIX METO/I0B IIPU
MPOBEACHUM NPAKTUUECKUX 3aHATUM:

[ oOydeHre Ha OCHOBE OIBITAa — AKTUBU3AIUS TTO3HABATENLHOM 1€ TEIIBHOCTH
CTYZICHTOB 3a CYET aCCOIHMAIMU UX COOCTBEHHOT'O OIbITAa C MPEIMETOM U3YUYCHHUS C LEIbI0
Pa3BUTH CIOCOOHOCTH K 0000IIEHHIO, aHAJIN3Y, BOCIIPUATHIO HH(OpMAILIUH;

[] *MMUTAIIMOHHBIE yIpa)KHEHUS (YIPaXHEHHUS TI0 HHCTPYKIIMH), METOJI «Case
study» («peleHne CUTYallMOHHBIX IPOU3BOICTBEHHBIX U YIIPABICHUECKHX 3a/1a9»),
MACTAK-TexHO0I0ruIo (MEeTO] aKTUBHOTO COILIMOJIOTUYECKOT0 TECTUPOBAHNUS, aHAIM3a U
KOHTPOJIS), METOL MO3TOBOM aTaku, O0ydeHHe uepe3 HayuyHO-UCCIIe0BaTENbCKYIO paboTy
U JIp., KOTOpbIE CIOCOOCTBYIOT Pa3BUTHIO SKOHOMHUYECKOT'O MBIIIICHHS, (HOPMUPOBAHHIO
OOIIEKYJIBTYPHBIX U IPOPECCHOHATBHBIX KOMIIETCHIIMN 00yJaromuXxcs, a Tak’Ke HaBbIKOB
peleHNsI HEeCTaHJapTHBIX SKOHOMHUECKUX U YIPaBJIEHYECKUX 3ajay, 00pabOTKH U aHaIM3a
KoMMepuecKoil nHpopMalu, GopMHUPOBAHUIO TOTOBHOCTH K MPO(ecCHOHAIBHOM
ajanTaiuu,

[] yueOHast TuCKyccusi — MPOBEIEHUE CEMUHAPOB-00CYKACHUN 1 CEMUHAPOB-
JMCKYCCH, KOTOpbIE MTPEAIoaraloT JUalornyeckoe oOIeHne Y4aCTHUKOB, B IIpoliecce
KOTOPOT0 00CYX-Aal0TCsl ¥ PEIIAIOTCS aKTyallbHbIe MPOOIEMHbIE BOIPOCH B 001aCTH
MEHEDKMEHTA;

[] poseBast UMHUTAIS CTYJEHTaMH pealbHONW PO eCCHOHATBHOM 1eATEIbHOCTH
(temoBast Urpa) ¢ BHIMOJIHEHHEM (DYHKIIMHA CHEMAINCTOB Ha Pa3IMYHBIX pa0OYMX MeCTax.

15t mpoBeieHNs KOHTPOJIBHO-AUArHOCTUYECKUX MEPOIIPUATHUN IIpeIaraeTces
HCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIIMPYIOLIUE TECThI, TECTHI IJI CAMOAUArHOCTHKH,
JIMCTBI CAMOOIIEHKH JJIsl SKCTIpECC-AMarHOCTUKY (Hanmpumep, 3h(HeKTHBHOCTH JIEKLIUH,
COJIepKaHUS AUCIUTUINHBI).

Texymmii KOHTPOJIb 3HAHUH (PEUTHHT-KOHTPOJIb) OCYILIECTBIISICTCS B BUJIE
TECTUPOBAHUS WM BHIIOJHEHHUSI MUHU-KOHTPOJIBHBIX padoT.

CamocTosTenbHas paboTa CTYAEHTOB MOJKPEIUISIETCS NCIOJIb30BAHUEM
AJEKTPOHHOTO MO-COOUSI 110 TaHHOM TUCIUIUINHE.

Takum oOpa3om, MpUMEHEHNE UHTEPAKTUBHBIX 00pa30BaTEIbHBIX TEXHOIOT Ui
MpH1aeT THHOBALIMOHHBIN XapakTep MPaKTUYECKH BCEM BHUJIaM yYEOHBIX 3aHITHIA, BKIIIOYas
nekuoHHbIe. [Ipu 3TOM Aenaercs akeHT Ha pa3BUTHE CAMOCTOSITENIBHOTO, TPOTYKTUBHOTO



MBIIJICHHSI, OCHOBAHHOTO HA TUATIOTHUYECKUX MPUEMaX, CYObEKTHOW MO3UITUN
oOyuatolerocsi B 00pa3zoBaTesHOM Mporiecce. Tem caMbiM CO3Jat0TCs YCIOBHS IS
peanu3alnui KOMIETEHTHOCTHOTO MOAX0/a P U3YYEHUHU JUCIHUTUIMHBI «Y IpaBiIcHUE
KaueCTBOM).

6 YueOHO-MeTOoAHUYeCKOe o0ecneyeHne caMoCTOATEIbHOI padoThl 00y4aloIuXCs

[TpencraBieHo B npuaoxeHuu 1.

7 OueHO4YHbIE CPEICTBA ISl IPOBEeHUs POMEKYTOYHOM aTTecTAllun
[IpencraBieHsl B NPUIOKEHUU 2.

8 YueOHo-MeTOoANYecKOE U HHPOPMAIIMOHHOE 00eciedeHUe TUCIUTIMHbI

a) OcHoBHas JUTEpaTypa:

1. Ky3nenona, H. B. Ynpasnenue kauectBoM : yueOHoe nocodue / H. B. Ky3nernosa. -
4-e u3n., crep. - Mocksa : ®JIMHTA, 2021. - 360 c. - ISBN 978-5-9765-0731-9. - Tekcr :
anektpounsiid. - URL: https://znanium.com/catalog/product/1588129 (mxara obparienus:
10.01.2025). — Peskum A0CTyMa: 1O MOIIMUCKE.

2. ®omuues, B. 1. YmpaBneHue kaueCTBOM U KOHKYPEHTOCTIOCOOHOCTBIO : Y4EOHUK
s By30B / B. V1. ®omuueB. — 2-e u3f., nepepad. u qomn. — Mocksa : 3garenscTBo
HOpaiiT, 2025. — 229 c. — (Bsicmiee o6pazoBanue). — ISBN 978-5-534-19217-9. —

TexcT : anexTpouHslii / ObpazoBarenbHas miatdopma FOpaiir [caiit]. — URL:
https://urait.ru/bcode/566677 (nara obpamenus: 10.01.2025)

3. Tebekun, A. B. VYmpaBneHue kauecTBOM : yueOHUK /it By30B / A. B. Tebexun. —
2-¢ 3., mepepad. u gon. — Mocksa : M3gatensctBo FOpaiit, 2025. — 410 c. — (Boicmiee
obpazoBanue). — ISBN 978-5-534-03736-4. — Texkct : anekrponHsiii // O6pa3oBaTenbHas
mwiargopma FOpaiit [caiir]. — URL: https://urait.ru/bcode/559847 (nara obparenus:
10.01.2025).



0) JonosHuTebHAS JJUTEpaATYypA:
1. Apucros, O. B. Ynpasnenue kauectBoM : yueOHuk / O.B. ApucroB. — 2-¢ u3.,
nepepad. u gomn. — Mockga : UTHOPA-M, 2024. — 224 ¢. — (Briciiee oOpa3oBaHue:
bakanaspuar). - ISBN 978-5-16-016093-1. - Tekct : anekTponnsIit. - URL:
https://znanium.com/catalog/product/2127015 (mata oopamenus: 10.01.2025). — Pesxum
JOCTYTMA: 10 MOIUCKE.
2. Poxkos, B. H. Ynpasnenue kauectBoMm : yueOnuk / B.H. PoxkoB. — Mockga :
OOPYM : UHDPA-M, 2022. — 336 c. — (Bsicmiee obpazoBanue). - ISBN 978-5-00091-
791-6. - Tekcr : snextponnsiid. - URL: https://znanium.com/catalog/product/2051479 (nara
obparenus: 10.01.2025). — Pexxum qocTyma: 1o moAnucKe.
3. Kysuenona, H. B. UnctpymenTtapuii kauectsa : yuebHoe ocobue [ass By3oB] / H.
B. Ky3nenosa ; Marautoropckuii roc. tTexuuueckuii yu-T uM. I'. . Hocosa. -
Maruutoropck : MI'TY um. I'. U. Hocosa, 2020. - 1 CD-ROM. - ISBN 978-5-9967-1804-7.
- 3arn. ¢ tutyn. skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/3020
(mata obpamenus: 10.01.2025 - MakpooObeKT. - TeKCT : 3MeKTpOHHBIH. - CBeIeHUs! TOCTYIHBI
takke Ha CD- ROM.
4. Ky3nenoBa, H. B. DBomtonus MbIllieHUs B 00J1aCTH yIpaBIeHUS KAYECTBOM :
yuebHoe nocobue [ By30B] / H. B. Ky3neroBa ; MarHUTOropckuii roc. TEXHUUECKUNA YH-T
uM. I'. . HocoBa. - Maruurtoropck : MI'TY um. I'. K. Hocoga, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1697-5. - 3arn. ¢ TuTyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2546 (nata obOparieHus:
10.01.2025) - Makpoo0ObeKT. - TekcT : aneKTpoHHbIN. - CBeAeH s OCTYIHBI Takxke Ha CD-
ROM.
5. Ky3nenosa, H. B. CoBpeMeHHbIe KOHLIETIIIUHN U MOJEIH YIPABJICHUs KAYECTBOM :
yuebHoe nocobue [ By30B] / H. B. Ky3HenoBa ; Maruuroropckuit roc. TeXHUUECKUi yH-T
um. I'. . Hocoga. - Marauroropck : MI'TY um. I'. U1. Hocoga, 2019. - 1 CD-ROM. - ISBN
978-5-9967-1698-2. - 3ar. c TUTYIL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MODbject/2542 (nata obOparieHus:
10.01.2025). - MakpooObeKT. - TeKcT : aneKTpoHHbIN. - CBeieHns T0CTyHBI Takxke Ha CD-
ROM.
6. Cucrema MEHEPKMEHTa KayecTBa Ha MPOMBIIUIEHHOM IPEANPHUATHH : yaeOHOe
nmocobue / A. C. JTumapes, U. Y0. Me3un, E. I'. Kacatkuna u ap.; MI'TY. - [2-e u3n.]. -
Maruutoropcek : MI'TV, 2017. - 1 anextpos. ont. guck (CD-ROM). - 3ari1. ¢ TuTyi1. sKpaHa.
- URL.: https://host.megaprolib.net/MP0109/Download/MObject/20945 (nara obparteHus:
10.01.2025). - MakpooObeKT. - Tekcr : anekTpoHHbIi. - CBeeHHs 0CTYyHBI Takke Ha CD-
ROM.

B) MeToanueckue yKazaHusi:

1. Ky3nenona, H. B. Ynpasnenue kauectsom : npaktukyMm / H. B. Ky3Hemosa ;
MI'TY. - Marautoropck : MI'TY, 2016. - 187 c. : ui., cxemsl, Tabi., rpad., auarp. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1707 (nata obpareHus:
10.01.2025). - MakpooObeKT. - TeKCT : 2IeKTPOHHBIH.

2. Ky3nenona, H. B. Menemxxment : npaktukym / H. B. Ky3nenosa ; MI'TV. -
Marnutoropck : MI'TY, 2016. - 89 c. : cxemsr, Tabm. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/1706 (nata obpaiieHus:
10.01.2025). - MakpooObeKT. - TeKCT : AeKTPOHHBIH.

3. Ky3nenona, H.B. Ynpasnenue kauectBoM. MeToiInuecKke peKOMEHIAUU K
CEeMUHAP-CKUM 3aHITHAM U CAMOCTOSITETIbHON paboTe CTYJEHTOB CIIEUAIBHOCTH
«MenemxmenT opranuzanun» / H.B.Ky3nenosa. — Marautoropck: Mal'y, 2006.- 32¢



r) [IporpammHuoe obecneuenue u UHTepHeT-pecypcebi:

IIporpamMmmHoe o0ecnieuenune

HaumenoBanue

10 Ne norosopa

Cpoxk nercTBUs JIMLEH3UN




MS Office 2007\ 135 o1 17.09.2007 Geccpouro
Professional

7Zip cB00OOHO pacnpoctpansemoe [10 6eccpodHo
FAR Manager cB00OOHO pacmpoctpansemoe [10 0eccpouHo
ggrl;br:]ean der cB00OIHO pacmpocTpansemoe [10 0eccpovHO
Linux Calculate cB00OIHO pactpoctpansemoe [10 0eccpouHo
Bpay3ep Yandex |cBoOogHO pacmpoctpansiemoe [10 OeccpouHo

IIpodeccnonanbubie 0a3bl JAHHBIX 1 HHGPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
Ha3panue kypca Cchuika

DjekTpoHHas 0a3a nepruoIuUecKux u3nanuii East View
Information Services, OO0 «MMIBUC»

https://dlib.eastview.com/

Hanmonanenas nHGOpManmoHHO-aHATTUTHYECKAsT URL:

cucrema — Poccuiickuii nuaekc HaydHoro muruposanus | https://elibrary.ru/project_risc.
(PUHLI) asp

DnekTpoHHbIe pecypchl oudimoreku MI'TY uwm. I'.1. https://host.megaprolib.net/M
Hocosa P0109/Web

®denepanbHbIi 00pa30BaTEIbHBIN OPTAT — DKOHOMHMKA.

http://ecsocman.hse.ru/
Comuonorust. MeHe1»KMEHT

https://www.rsl.ru/ru/4readers
/catalogues/
9 MaTepuajibHO-TeXHHYeCKOe o0ecneyeHue JUCHUIIMHBI (MO1yJIs1)

Poccuiickas ['ocynapctBennas 6ubnuoreka. Karanoru

MarepuanbHO-TEXHHUECKOE 00eCTIeYeHHEe JUCIUTUINHBI BKIIOYALT:

1. YueOHble ayIUTOpUH AJIsi TPOBEACHUS 3aHATHI IEKIIMOHHOTO THUTIA

- MynbTuMeiHbIE CPEACTBA XPAHEHUS, TIEpejaud U IPeICTaBICHUs HH(OPMAIIUU.

2. Y4eOHble ayIUTOPUH AJIs TPOBEACHUS MPAKTUYECKUX 3aHATHIA, TPYMIOBBIX U
WHIUBUAYAIBHBIX KOHCYIBTAIIUH, TEKYIIETO KOHTPOJIS ¥ MPOMEKYTOYHON aTTecTalluu

- MynbTUMeAHiTHBIE CPEICTBA XPAHEHUS, TIEpelaul U MIPe/ICTaBICHHUS HH()OPMAIIUH.

- KoMmriekc TecToBbIX 3agaHuil 17151 MPOBEACHUS TPOMEKYTOUHBIX U PYOEKHBIX
KOHTPOJIEH.

3. ITometieHus A1 CAMOCTOSITENTFHOM paboThl 00yUaOIUXCSI

- Tlepconanbubie KoMibIOTEpHI ¢ TaketoM MS Office, Beixomom B MHTEpHET U ¢
JIOCTYTIOM B 3JIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTeNbHYIO CpEy YHUBEPCUTETA

4. TomemieHus Ui XpaHeHUs U MPOPUIAKTHUECKOTO OOCTY)KUBaHHS Y4eOHOTO
o0opynoBaHus

- llIxadsr qist XxpaHeHUs: y4eOHO-METOUIECKON JOKYMEHTAIINH, Y4eOHOTO
00opynoBaHuUs U Y4eOHO-HATIISITHBIX TTOCOOHIA.

IIpunoxkenne 1 YdyeOHO-MeToAM4YecKoe oOecrevyeHHEe CAMOCTOSITEIbHOH PadoThI
00y4aromuxcs
[To muciumuinHe «YpaBlieHnE Ka4eCTBOM» IIPENYCMOTPEHA ayIUTOPHAsl U BHEAYAUTOPHAS
camocTosTeNbHas paboTa 00yJarommxcs.
CamocrosTenbHas paboTa 00yJaromuxcs MpeycMaTpUBaeT:

— 1popaloTKy JIEKIIMOHHOTO MaTepuaya, W3y4eHHe M KOHCIEKTUPOBAaHUE IOIMOJHUTEIHHOIO
MaTepHuaa 1o KaxxJ10i TeMe JIEKIIMOHHBIX 3aHATH;

— TMOATOTOBKY K CEMHHApCKUM U TIPAaKTHYECKUM 3aHATUAM: U3ydeHHe Yy4uyeOHOH u
HOPMAaTUBHO-CIIPABOYHOM JIUTEPATyphl, KOHCIIEKTOB JIEKIIMH, MOATOTOBKA K BBINOJIHEHHIO
KOHTPOJIBHBIX paboT

— paboTac DIEKTPOHHBIMH OHOIMOTEKaMHM U CIIEUATN3UPOBaHHBIMU MIHTEpHET-CcaliTaMu.



IlepeyeHb TeM Ui MOATOTOBKH K CEMHHAPCKHM 3aHATHSAM
Pazgea 1. CymHoCTh KayecTBa W YNPaBJICHUS UM.
Tema 1. OcHOBHBIE KaTETOPUH U IOHATHUS B 00JIACTH YIIPABICHHS KAYE€CTBOM

orwdPE

Tema 2.

=

gL

ITonatue xkauecTBa. MHOroacneKTHOCTb Ka4ecTBa.

KagecTBO Kak 5KOHOMUYECKask KaTeropusi 1 0OBEKT YIPaBICHUS.
3HayeHHe TOBBIILIEHHS KaUueCTBA.

KadecTBO 1 KOHKYPEHTOCTIOCOOHOCTD MPOAYKIIUH.

OCHOBHBIE KaTErOPUH U MOHATHS B 007aCTH YIIPABICHUS KAYECTBOM.

Hcropus pasBUTHS TEOPUU U NIPAKTUKH YIIPABJICHUS KAYECTBOM

CraHOBJIEHHE U Pa3BUTHE MEHEI)KMEHTA KauecTBa. DBOJIIOIUS MBILUICHUS B 00JacTH
yhIpaBiIeHUs KauyecTBOM. ['ypy kauecTBa.

OcHOBHBIE 3Tallbl Pa3BUTHS CUCTEM KauecTBa.

Cranuu pa3Butus Griiocopuu KauyecTna.

Poccuiickuii onbIT yripaBieHUs: KAYECTBOM.

B3anMocBs3b 00111€T0 MEHEIPKMEHTA U MEHEIKMEHTA KauecTBa.

Tema 3. COBpeMeHHbIe KOHIENIUH ynpasieHus kadectBoM. Konnenmus TQM

HwhE

o o

CoBpeMeHHbIe TOIXO/IbI K YIIPABJICHUIO Ka4€CTBOM MPOIYKIIUH.

CucTeMHBII MOAXO0/T K YIPABICHUIO KAYECTBOM.

Cymnocts CMK (cucTeMbl MEHE)KMEHTA KauecTBa).

OcHOBHBIC TIOJIOKEHHS KOHIenuu Beeobiero ynpapnenus kauectsoM (TQM).
Oyukuuu TQM.

Buenpenne konnenun TQM Ha poCCHIICKUX MTPEITPHUSITHSIX.

MeTo10710THS «IIIECTh CUTM» - KaK HOBBIH MOAX0/ K 00€CIIEYeHHIO KaueCcTBa.

Tema 4. 3K0H0MI/IKa YIPABJICHUS KAYECTBOM

CoNoO WM

OCHOBHbBIE KaTerOpUH SKOHOMUKH YIIPABICHHUS KaYECTBOM.

VYnpasieHue 3aTpaTaMy Ha 00eCIieueHHe KauecTBa.

MeTtopl aHanu3a 3aTpar Ha KauecTBO.

OxoHomHuuecKast 3H(PEeKTUBHOCTD yIPaBICHUS KAUECTBOM.

[Tpunnuns! onpeneneHus 3GHeKTUBHOCTH YIPaBICHHUS KaYeCTBOM.

VYnpasieHue 3aTpaTaMy Ha Kau4€CTBO MPU POBEJCHUH IIPOEKTHOTO aHAIN3A.
WNudopmanronHas 6a3a aHain3a 3aTpaT Ha Ka4eCTBO MPOIYKILIUH.

[Ipumenenne GyHKIIMOHATBLHO-CTOMMOCTHOTO aHAIN3a B YIIPABJIEHUN KaYECTBOM.
OnTumu3zanus ypoBHsI KauecTBa IPOAYKTOB TPyAa.

Pa3)1e.11 2 KBaJII/IMeTpHﬂ KaK HaAayKa 1 €€ poJib, METOAbBI M odJacTu NMPaKTUIECKOI'0
NpUMECHEHUA.
Tema 5. KBaJ'II/IMeTpI/Iﬂ KaK HayKa 1 €€ IMPAKTUICCKOC UCIIOJIBb30BAHUC B YIIPABJICHUN KAa4Y€CTBOM

HwN e

KBanumeTpus kak Hayka U €€ poJib B YIPABICHUN KaYECTBOM.

Knaccudukanus, 3a1a4u 1 METOIb KBAIUMETPHUH.

[Tokazarenu kauectBa. Knaccuduxarms u HOMEHKIaTypa MoKa3aTeneid KauecTna.
N3MepeHne u olieHKa mokaszaTeseil KauecTna.

Tema 6. I/IHCprMeHTBI U METOJbI YIIPABIEHUS Ka4ECTBOM

=

Nooghk~owh

OCHOBHBIE HHCTPYMEHTBI H METOJIbI YIIPaBIIeHUs KadecTBOM. Kiaccudukarus
METOJIOB YIIPABJICHUS KAaueCTBOM.

CTaTUCTHUYECKHE METO bl YIIPABIICHUS KAU4eCTBOM.

FMEA — ananus.

DKCIepTHBIC METO/TBI YIIPABIICHUS KAYSCTBOM.

ABC-metog.

MeTo/IbI HCCIIeTOBAaHUS YITPABJICHUS KAYECTBOM.

OreHka 3aTpat Ha MEHEDKMEHT KauecTBa.

Paznen 3 KonTpoJb kayecTBa NPOXYKIUH
Tema 7. KoHTposnp kauecTBa NpoIyKIUU

1. OpraHusanus ¥ KOHTPOJb Ka4eCTBa.
2. Texuuueckuil KoHTposb KadecTtBa. OTK.
3. Opranuzanus [JesSTeIbHOCTH CIIy>KObl KauecTBa Ha MPEAIPUATHH



Pa3znen 4. Cranpaprusanus, cepTuUKANNS U METPOJIOTHYEeCKOe o0ecredeHne KauecTBa

NPOAYKIIUH

Tema 8. CtanmapTu3anus IpOAYKLHHU U €€ poJib B 00ECIIEUEHNN KayecTBa
1. Cranpaptuzanus: NOHSATHE, CYIIHOCTb, LEIH, 3a/1a4H, IPUHIMIIBI, PYHKIIUHA, METOIBI,

BUJIBL.

2. HopmartuBHbIE TOKYMEHTHI IO CTAaHAAPTU3AIUH.

3. MexayHapoaHoe COTPYIHHUYECTBO B 00JIACTH CTaHAAPTU3ALMHI: MEKTOCY1apCTBEHHAS
cuctema cranaaptuzauuu (MI'CC); MexayHapoaHbIE OPTaHU3AIMU 10 CTaHAAPTU3ALINN;
opranu3zaius paboT o cranapruzanuu B pamkax EC.

TenneHUrU U OCHOBHBIE HAPABICHUS PAa3BUTHSI CTaHAAPTU3ALIMU.

CraHgapT: OHSTHE, CYIITHOCTh KJIACCH(PUKAIHSI.

[Topsimox pa3pabOTKU U yTBEPKIECHUS CTAaHIapPTOB.

TexHudeckue ycioBus — KaK HOPMAaTUBHBIA JOKYMEHT

Cucrema crangaptoB MCO cepuu 9000.

VYupasnenue Ha ocHoBe Bepcun cranaaptoB UCO 9000:2000.

Tema 9. Metponorudeckoe obecredeHre KauecTBa MpoayKIUN
1. Merponorus Kak qesiTeIbHOCTh 10 00eCIIeUeHUIO KaueCTBa MPOAYKITUH.

2. OCHOBHBIE MTOHATHS B 00JIACTH METPOJIOTHH.

3. TocymapctBenHas cucrema obecriedenus equHcTBa usmepenuit (I'CH).

4. MexayHapoJHble U PpErMOHAJIbHbIE OpPraHU3alMH 110 METPOJIOTUH.

5. TocynmapcTBeHHBIE METPOJIOTHYECKHUI KOHTPOIb U HAA30P.

Tema 10. CepTudukanys B ynpaBieHUN KaueCTBOM
1. Ceprudukanus: noHsATHE, CYIIHOCTb, IEJIH, 33]Ja41, TPUHIIUIIbI, YYaCTHUKHU, IPABOBOE

oOecrnieuyeHue.

Buner ceprudukanuu.

[TpaBuiia U TOKYMEHTHI IO IPOBEAEHUIO pabOT B 00JaCTH CEPTUPUKALIIH.

[Topsimok, mpaBuiIa U CIOCOOBI (CXEMBbI) TPOBEACHHS cePTU(HUKALNU TPOAYKIIUU U YCITYT.

MexnyHapoaHble OpraHU3aluy M0 CePTUPUKALIUY.

HpaKTI/I‘IeCKaSI paboTa «AHanu3 HOPMATUBHO-TEXHUYECKON JTOKyMEHTallUu B 00JacTu

yIpaBiIeHUs Ka4eCTBOM». «MeXIyHapoJHble OpraHU3aliy 110 CTaHIapTU3ALUH

,CepTUUKALINN U METPOIIOTUI
Mertoauyeckue peKOMEHIAUMH [JIsl IOATOTOBKHU K CEMHHAPY

CeMuHapcKoe 3aHsATHE SBISETCA OJTHOW U3 HanboJee NCIOIb3yEeMBIX (JOPM MTPOBEACHUS
y4eOHBIX 3aHATUMN, TTPEANOIATAIOIICH 00CYK/IEHNE OCHOBOTIONATAIONIUX U HAOO0JIee CIIOKHBIX
npo0sieM JUCIUIUIMHEI 'Y TIpaBleHue KauecTBOM".

OCHOBHBIMU TEISIMU CEMUHAPCKHUX 3aHITHI SBISIOTCS:

v\ yrioyOJjeHWe ¥ Pa3sBUTHE 3HAHUI 110 BOIIPOCAM TEOPHMHU W MPAKTHKH YIIPABJIEHHS KAauyeCTBOM,
U3JIO)KEHHBIX Ha JIEKIMOHHBIX 3aHATUSIX M TOJYYEHHBIX B IPOLECCE CAMOCTOATEIbHOU
yueOHOI paboThI;

v (hOopMUpOBaHME YMEHHMH W HABBIKOB CAMOCTOATENLHON pabOTHI ¢ y4eOHOW M CIPABOYHOM
JTUTEPATypOid, HAYYHBIMU U APYTUMHU HHPOPMAITMOHHBIMHU MaTepHallaMu;

v/ TpuoOpeTeHHe YMEHWI M HABBIKOB OOOOINECHWs, aHain3a M TMPAaBHIBHOCTH W3JIO0KEHUS
MaTepHaJIoB MO0 COOTBETCTBYIOIIEH MpobiieMe U BOIIPOCY;

v/ 0000IIeHHe W WCIHOJIB30BAHME MEPEIOBOTO OINBITA pPEIIEHUs MpoOJeM W BOIPOCOB B
nocienyouei npopeccuoHanibHON padoTe;

v\ KOHTPOJIb YCBOEHHS YUEOHOTO MaTepHraa.

O0s13aTeNbHBIM YCIOBHEM YUACTHUS CTYJCHTAa B CEMUHAPCKOM 3aHITHH SIBIISETCS

IpeJBapuTeNibHas MOMOTOBKA K HEMY, BKIIIOUAIOIAsl U3y4eHHE PEKOMEHI0BaHHOW JTUTEpaTyphl

Y BBITIOJIHEHUE COOTBETCTBYIOLIUX YKAa3aHUW MPENOaBaTelis.

e N

SRR

IIpumepHbIe Bonpocsl st  colecenoBaHus (YCTHOIO ONPOCa) MO KypCy «YNpaBjeHHe
Ka4ecTBOM))

Pa3nes 1. CymHocTh Ka4yecTBa W YHPAaBJICHHUS M.

Tema 1. OCHOBHBIC KAaTETOPHH U MOHATHS B 00JACTH YIIPaBICHUS KAa4€CTBOM



1. Yro moHuMMaeTcs 1MoJ Ka4eCTBOM TpyJa, MPOAYKIUHU, YCIYyTU?

2. B uyem 3akiouaeTcsi CYIIHOCTh HAIMOHAJIBHOTO (MOJUTUYECKOTO, TEXHUYECKOIO,
HKOHOMUYECKOT0, COLIUAJIbHOT0, MOPAJILHOI'0) aCIEKTa KauecTBa?

3. B uem 3akiioyaercs 3HAYEHHE YIPABICHHUS KaueCTBOM IMPOAYKUUHU (YCIyrd) Ha
COBPEMEHHOM 3Tane?

4. Kakue npuynHbl 00YCIaBIMBAIOT HEOOXOJMMOCTh MOBBIIIEHUS U 00ECIIeUeHUs KauecTBa
IPOAYKIMH U yCIyr?

5. OxapakTepu3yiTe NOIX0/bl K KAUeCTBY C TOUKH 3PEHHS MOTPEOUTENS U IPOU3BOIUTEIISA?
[Touemy Hemb3st pacCMaTPUBATh KAYECTBO U30JIMPOBAHHO C 3TUX MO3ULIUNA?

6. B ueM paznmuuue (MU CXOJCTBO) MOHATUHA «YyHpPaBJICHHE KAYECTBOM)» H «MEHEIKMEHT
KauecTBa»?

7. Kaxk cooTHOCATCS MPUHLIUITBI KOHKYPEHTOCIIOCOOHOCTH M KauecTBa MPOAYKIHH?
Tema 2. Uctopust pa3BUTHSI TEOPUHU U TPAKTUKU YIIPABICHUS Ka4€CTBOM

1. Tlepeuuncnute ocHOBHBIE cTaAuu uIocoGun KauecTna.

2. B uem 3akim04aroTcsi OCHOBHBIE OCOOCHHOCTH SITTOHCKOTO OIBITa YIPABICHUS Ka9eCTBOM?

3. B dem 3akirodaeTcsi CylIIHOCTb OMbITa yIpaBieHus kauecTBoM B CIIIA?

4. B 4eMm 3aKiIr04aeTcs CYIIHOCTh OCHOBHBIX HAMPABICHUM Pa3BUTHS YIIPABICHUS Ka4€CTBOM
B Poccun mpuMeHUTENbHO K yCIOBHSIM PHIHOYHON dKOoHOMUKH? [Ipu kakux ycioBusix B Poccum
BO3MOXKHO pelIeHHe MPo0IeMbl 00eCTieueHusl KayecTBa MPOAYKIIUU U YCIyT?

5. OxapaxTepusyiTe 3B€3/1bl KauecTBa?

6. Kaxk B3aumocBs3aHbl OO MEHEDKMEHT U MEHEJKMEHT KauecTBa?
Tema 3. Mogenu u COBpeMEHHbBIEC KOHIICTIIIMH KaueCcTBa
[lepeuncnure OCHOBHBIE TAIbl YIIPABICHHS KAa4€CTBOM.
Kakum TpeboBanusM AOHKHA YIOBIETBOPATH CUCTEMA YIIPaBICHUS KaueCTBOM?
Oxapakrtepu3yiite 6a30Bble MOJICIH KauecTBa.
[lepeuncnure ocHOBHBIE yHKIIH TQM.
B kakoii mocneoBareabHOCTH IPOBOASTCSA PabOTHI O co3aanuio cucteMbl 1QM?
B uem 3akitouaercs CymHOCTh KOMIUIEKCHOTO YIIPaBJIEHUS KayeCTBOM?
B kakoii crenenu nepexo/| K KOMIUIEKCHOMY YITPaBICHUIO KaYeCTBOM PACIIUPUIT GyHKITHH
CHCTEM YIPABJICHHS KaYECTBOM?

8. Ilepeuncnute OocHOBHBIE (YHKIIMH CIY>KOBl MEHEI)XKMEHTAa KauecTBa B COBPEMEHHOM

OpraHu3aIu.

9. TIlepeuncnute OCHOBHBIE MOJIOKEHUS CUCTEMHOTO MOX0a K YIPABIEHUIO KAYECTBOM.
Tema 4. DKOHOMHYECKHE aCMEKThl KaueCTBa
1) B uem 3akiaroyacTcsi SKOHOMHUYECKOE COJEpKaHHE KauecTBa M KOHKYPEHTOCIOCOOHOCTH

MPOyKIIUU?
2) Tlo KaKMM OCHOBaHHSIM MOYKHO KJIaCCH(HUIIUPOBATH 3aTPAThl HA KA4eCTBO?
3) IlpuBemuTe MpPUMEPHI KAIBKYISAINN 3aTpaT Ha Ka4eCTBO.
Paznes 2. KBaaumerpusi Kak HayKa H ee poJib, METOAbI 1 00JIaCTH NPAKTHYECKOI0

NpUMeHeHHUsI.

Tema 5. KBanumerpus kak Hayka. [lokazarenu kauecTBa U METOJbI X OLICHKU

1. Yro mpencrasisier coboit coBpeMeHHast kBanumeTpusi? Ee posib B yripaBaeHNN Ka4eCTBOM.

2. llepeuncnute 3amadyd, KOTOpPHIE MOXKET peliaTh KBAIUMETPHUS TPHU YIPABICHUU
KayecTBOM?

3. Jaiite xnaccudukamuio mokazaTelel KayecTBa MPOAYKIMH U YCIYT TO BaKHEHIINM
KJIaCCU(PMKAIIMOHHBIM TIPU3HAKaM.

4. Kakue mokasareian XapaKTepu3yloT YPOBEHb KauecTBa MPOAYKIIUU?

5. Uro npencrasisier co00i MHTErpaIbHBINA MTOKa3aTeNlb KauecTBa?

6. Kax yBs3aTh noka3zaTtenu noTpeOUTETHCKOTO U MMPOU3BOICTBEHHOTO KauecTBa?

7. CocraBbTe CXeMY B3aMMOCBSI3€l TMOKa3aTesel KauecTBa, HanboJIee YaCTO UCIOJIb3yEMbIX
B KBAJIUMETPHH.

8. Kakoga cynHocTh nuddepeHInaibHOT0, KOMIUIEKCHOTO M CMEIIIAHHOTO METOJIOB OIICHKH
YpOBHsI KauecTBa?
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9. Hcnonp3ys tekctsl u miaH onucanus HT/I, npoananusupyiite coepaHue caeTyromux
HOPMAaTHBHO-TEXHUYECKUX JTOKYMEHTOB B 00JaCTH yIPABIEHHS Ka4€CTBOM IMPOAYKIUH U
JlaliTe XapaKTePUCTUKY HOMEHKJIATYPHBIX I'PYIII I1I0KA3aTeIe KaueCTBa IIPOMBIIUICHHON
IPOJYKIIMH.

Tema 6. OCHOBHbIE METO/IbI YIIPABJICHUS KAUECTBOM (MHCTPYMEHTAPHUIl KauecTBa)

1) Yro npezacraBisieT co00M CTATUCTHYCCKUI METOT KOHTPOJISI KauecTBa?
2) B d4em 3akitodaeTcsi CynIHOCTh aHATUTUYECKOTO METO/1a ONIPE/ICIICHHSI BECOBBIX MTOKA3aTeINeH?
3) Kakyioo poib UrparOT KOHTPOJIbHBIC KapThl B CHCTEME METOJOB YIPaBJICHHUS KaueCTBOM?
Ha3nauenue KOHTPOJIBHBIX JIUCTKOB. Ilepeuncinte 0CHOBHBIE BU/bI KOHTPOJIBHBIX KapT.
4) JIns kakux IieJeld MPUMEHSIOTCS KOHTpOsbHbie KapThl Illyxapra, auarpamMMbl MPHYUH H
pe3yibTaToB cxembl MicukaBa? UTo MO3BOJISIOT BBISIBUTH JHAarpaMMbl pa3dpoca?
5) Kakum ob6pasom auarpamma IlapeTo WLIFOCTPUPYET MPUHATHE MEPBOOYEPEAHBIX MEp IO
yiydieHuto kauecta? Ilepeunciaure atansl nocrpoenus nuarpamm Ilapero.
6) Yro mpeacrasisiet coboit FMEA- ananu3? Ilepeuncinte 00bEKThHI aHATH3A.
7) KakoB airopuTM™ pelieHus npodiieM KadecTBa CTAaTUCTUISCKUMHE TPUIUHHO-CIICICTBCHHBIMU
meTomamu?
8) BwigenuTe OCHOBHBIC IPYIIIBI HHCTPYMEHTOB YIIPABICHHS KQUE€CTBOM M IIPOAHATU3UPYHTE UX
CYIIHOCTHBIE XapaKTEPUCTUKHU U 00J1aCTh MPUMEHEHUs. 3anoiaHuTe Tadbnuiy 1.
Taoauna 1
HNHcTpymeHTapuii ynpaBjeHusl Ka4eCTBOM
HNHCcTpyMEHTBI IIpuemsl O0JacTh NPMMEHEHUA
HHCTpyMEHTBI AMist Pa3BepTriBanue (pacnpeeneHue)
yHOpaBiIeHUs U ¢bynkiwmii kauecta (QFD)
IJIaHUPOBAHUS Konnenryanpubiii urkuaupur (CE)
KayecTBa AHanu3 0TKa30B U3-3a OLIMOKHU
IIPOEKTUPOBAHMS U UX IOCIEICTBUI
(DEMEA)
HNHCcTpyMEHTBI Jlnarpamma cBS3aHHOCTH (CPOJCTBA)
IIJIaHUPOBAHUSA Jlnarpamma cBsizeit (B3auMOCBsI3€l)
KauecTBa JlpeBoBuHAs 1uarpaMma
Jnarpamma nporuecca oCyIecTBICHUS
nporpammel (PDPC)
MatpuyHas AuarpaMma
CrpenoydHas quarpamma
AHanu3 MaTpUYHBIX TaHHBIX (MaTpHLa
MIPUOPUTETOB)
HNHCcTpyMEHTBI I'mcrorpamma
MIOCTOSTHHOTO Junarpamma pa3zdpoca (paccenBaHusl)
COBCPUICHCTBOBAHUA | KOHTPOJIBHBIN JTUCTOK
KoHTposbHas kapra
Crparuduxanus (paccioeHne JaHHBIX)
Juarpamma [lapero
[IprunHHO-CIIeICTBEHHAs JuarpaMmma

9)

[TpuBeauTe mpuMepsl rpauuecKoro NpeiCTaBIeHUs] HHCTPYMEHTOB KauecTBa

10) [IpoBeinTe aHaNM3 MOCIESIOBATEILHOCTH MPAKTUYECKOTO HCIOJIb30BAHUS HWHCTPYMEHTOB

KadcCTBa.

11) IlpoBeanTe aHAIM3 MPOIEAYP MOCTPOCHHSI CTATUCTUYECKUX HHCTPYMEHTOB Ka4eCTBa.
Pa3nes 3. KonTpoab kayecTBa NPpOAYKINH
Tema 7. KOHTpOJb KauecTBa NPOTYKIIMH

1.
2.

Kakyto ponb urpaetr KOHTpOJIb B O0IIEH CUCTEME YIIPaBICHUS KA4YeCTBOM MPOAYKIIHH?
Ha ocHOBaHumM, Kakux NPHUHLMIIOB BBICTAWBAETCS CHUCTEMa KOHTPOJS KayecTBa B
opraHu3aruun?




3. OxapakTepusyiTe poJib, 3aa4d U (PYHKIUHU CIY>KOBI KauecTBa (Ha MpUMepe KOHKPETHOH

OpTraHU3aIVH).

4. Tlo KaKuM KpUTEPHUSM MOXKHO KJIACCH(PUIMPOBATh KOHTPOJIbHBIE ONEpaiuu’?

Pasznea 4. Crannapruszanus, cepTuPuKans M1 METPOJIOTHYECKOe o0ecneyeHre KayecTBa
NPOAYKIHH

Tema 8. CtangapTusanus B ypaBJIeHUN KaYECTBOM

1) KakoBsI 11e71, 3a/1a41, TIPUHIIMITBI CTAaHIAPTU3AIUH?

2) OxapakTepu3yiTe OCHOBHBIC HAIIPABJICHHS PA3BUTHSI CTAHIAPTU3AIHH.

3) OxapakTepu3yiTe ACATSIBHOCTh MEXJIYHAPOIHBIX OpraHU3aluil 0 CTaHAAPTU3AIHH.

4) OxapakTepu3yiTe OCHOBHBIC IPUHIKIILI cTaHAapTH3amu coracHo ['CC P®.

5) OxapakTepu3yiiTe ynpasjicHUe cTaHaapTu3amnueii B PO.

6) Kakyro posib HTparOT CTAHAAPTHI B 00JIACTH YIIPABJICHHS Ka4eCTBOM?

7) UYem ObLia BbI3BaHA HEOOXOTUMOCTH Pa3pabOTKH MEXAyHapoaHbIX cranmaproB MCO
cepuu 90007?

8) KaxkoBo Ha3HaueHHE, OCOOCHHOCTH M 00JIACTU MPUMEHEHHUS MEXKTyHAPOIHBIX CTaH/IapPTOB
NCO cepun 9000?

9) B yem 3akmouaroTcs ocobeHHocTH Bepcuu cranaaptoB MCO 9000:2000? KakoBer
CJIOHOCTH TIepexo/ia K JaHHOH BEepCUU CTaHAapTOB?

10) B uem 3akio4aeTcs B3aMMOCBS3b IMOJXO0OB B OpPraHU3allMHd CHCTEMbI KadecTBa I10
crangapram cepun 9000 ¢ cucreMamMH YIpaBlICHUS OKpPYXalolmEed CpeAao Mo
crannaptam UCO cepuu 140007

11) [TepeuncnuTe OCHOBHBIC BHIBI HOPMATHBHBIX JOKYMEHTOB B O0JACTH CTaHAapTU3AIMU
IpOyKUUU?

12) IIpoBenTe aHaIKM3 Pa3IMYHOrO BHJIA CTAHIAPTOB.

Tema 9. Metponorudeckoe obecredeHre KauecTBa MpoayKIUN

1. OxapakrepusyiiTe OCHOBHbIE MOHATHUS B 00JIaCTU METPOJIOTHH.

2. Ilepeuncnaute BUABI HOPMAaTHUBHBIX JOKYMEHTOB B O0JIACTM METPOJIOTHYECKOTO

oOecreyeHus.

3. KakxoBa ponp rocynapcTBeHHOH MeTpojoruueckoil ciayx06sl B P® B ympaBieHuu

KaueCTBOM MPOTYKIIUU?
Tema 10. Ceptuduxanus B ynpaBieHHUH Ka4eCTBOM
1. Yro Takoe ceprudukanus, cepTupuUKalrs COOTBETCTBUSA, CUCTEMA CePTU(PUKAIIUY, 3HAK
COOTBETCTBUSA?
2. B yem cocrtouT paznuyue TMOHITHN: CepTHU(HUKAIMSI COOTBETCTBHA W  CEpTHQHKAT
COOTBETCTBUSA?
KakoBbl ocobeHHoCTH cucTembl cepTudukanuu B Poccuiickoit denepanun?
B uem 3akimtouaercs obs3arenbHas cepTUhUKALMs?
[Tepeuncnure 11eau JOOPOBOIBLHOM M 00s3aTENBHON CePTUHUKAITIH.
Ha xakux nmpuHImnax GyHKIMOHUPYET COBPEMEHHas cucTeMa cepTudukanuu?
[Tepeuncnure ocHOBHBIE cXxeMbl cepTudukanyu, ycranoBiennsie 1CO.
KakoBa nocnenoBaTebHOCTh POLEAYP CePTUPHUKALIMU TPOAYKIIIH?
[Tepeuncnure BUIbl HOPMAaTUBHBIX JOKYyMeHTOB B PD B obnacTtu cepTudukanuu.
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IIpumepHblii nepeyeHb TeM pedepaToB, 10K/IAI0B U COOOIICHMIA:
Pa3nes 1. CymHocTh Ka4ecTBa W YHPAaBJICHHUS M.

Tema 1. OCHOBHBIE KaTerOpUHU U MOHATHUS B 00JaCTH yIIPaBICHUS KAY€CTBOM
OKOHOMHYECKAsI CYIIIHOCTh M 3HAUEHUE Ka4eCTBA B PhIHOYHON Y3KOHOMUKE.
Ponp 1 MecTo mpobieMbl Ka4ecTBa B COBPEMEHHOM MEHEKMEHTE.
AJMUHUCTPAaTUBHBIA N SKOHOMUYECKUH MOAXOABI K YITPABIECHHUIO KaU€CTBOM.
OBOJIIOLMS TEXHOJIOTUN U TIOHATHUS Ka4yeCTBa.

3HaYeHUE YeI0BEUYECKOro (PakTopa B CO3JaHUH YCTOMYUBOTO KayecTBa.
JIunepcTBO — KIIIOY K YCTOMYMBOMY KaueCTBY.

[Tpemun B 06JaCTH KadecTBa.

TeMa 2. Ucropus pa3BUTHS TEOPUU U TPAKTUKW YIIPABICHUS Ka4€CTBOM
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HcTopuueckuii aclieKT OTEUECTBEHHOTO OIBITA YIIPABICHUS Kaue€CTBOM MPOLYKIUH.
3apyOeXHbIN (€BPOTICHCKUM, aMEPUKAHCKUN) OTBIT YIPABJICHHUS Ka4€CTBOM.
SIIIOHCKHIA ONBIT YyIIPaBICHUS Ka4€CTBOM IIPOLYKIIMH.
CraHoBJIEHHE U Pa3BUTHE MEHEI)KMEHTA KayecTBa.
AHanmu3 TEOpuu M MPAKTUKU YIPABJICHUS Ka4Ye€CTBOM HA OTEUECTBEHHBIX MPEINPHUATHUAX B
YCIIOBUSX LIEHTPAIM30BAHHOM MJIAHOBOW AIKOHOMUKH.
6. AHamu3 TEOpUM M TPAKTUKU YIPABICHHUS KAa4eCTBOM Ha 3apyOEKHBIX NPEANPHUATHAX B
YCIIOBUSX PHIHOYHON YKOHOMUKHU.
7. CoBpeMeHHbIE TPOOIEMBI U TCHJCHIINU PAa3BUTHUS MEHEPKMEHTA KaueCTBa.
Tema 3. Mogenu U COBpeMEHHBIE KOHIIEIIIIUM KaYeCTBa
1. CopnepskaHue KOHIICTIIIUU BceoOIero yrnpasieHus kauectBoM (TQM).
2. «llecth cUrM»: UCTOPUA yCIexa.
3. CMK kak cpencTBO MOBBIIIEHUS! KOHKYPEHTOCIIOCOOHOCTH M 3()(hEKTUBHOCTH MPEATIPUATHSI.
Tema 4. DKOHOMHYECKHE aCIIEKThI KaueCTBa
1. CoBpemeHHble TOIXObl K KJIacCU(UKALMM 3aTpaT Ha KauecTBO.
2. KauectBO U KOHKYPEHTOCHOCOOHOCTh MPOAYKIIMK — B3aUMOCBSI3b U
B3alMOOOYCIIOBIEHHOCTh IPOILIECCOB.
Pa3pnen 2. KBajimMeTpusi Kak HayKa U ee poJib, METOAbI M 00J1aCTH NPAKTHYECKOI0
NpUMeHeHHUsl.
Tema 5. KBanumerpus kak Hayka. [loka3aTenu kauecTBa U METOJIbI UX OLIEHKH
1. Ksanmumerpus Kak HayKa M €€ IPaKTHUECKOe 3HAUCHHUE.
2. Cucrembl MOKa3aTeNel 1 UX 3HAYCHHE ISl OLCHKH KauecTBa MPOAYKIIUU U yCITYT.
3. Ponp M 3HaYeHHME TEXHUYECKHX, TEOPETUUYECKUX M HMIMPUYECKUX TOKazaTesnen i
OIpe/IeNICHUs] YPOBHS KaueCTBA MPOIYKIIUH.
Tema 6. OCHOBHBIE METO/IbI YITPABJICHUS KaueCTBOM (MHCTPYMEHTApUi KayecTBa)
CoBpeMeHHbIE METO/IbI YIIPABJIEHUS KaYECTBOM, IPUMEHSIEMBIE B MEXIYHAPOIHOM MPAKTUKE.
KoHTpoib kauecTBa 1 METO/IbI OLIEHKH NPOAYKIIMU Ha Npeanpusatusx Poccun.
ConunanbHO-TICUXO0JIOTHYECKUE aCTIEKThl MEHEIKMEHTA KaueCTBa.
SInoHCcKHMe METOBI yIIPaBIEHUS KAUE€CTBOM.
Craructuyeckrie MEeTO/Ibl U yIpaBiIeHUE KaueCTBOM.
CrarucTryeckue METO/ bl MOBBILIEHUSI KaueCTBA.
AHaJIUTHYECKUN METO/]] ONIPE/IeTICHUS BECOBBIX ITOKa3aTeseH.
Pa3zle.11 3. KonTpoab kauecTBa NPOAYKUMH
Tema 7. KoHTpousb KayecTBa IPOLYKIUN
1. Meromonorus KOHTPOJIS KauecTBa.
2. OTK- mepeXMTOK TPONIUIOrO WIH «HOBOE SBICHHE» B JICATEIIBHOCTH COBPEMEHHOMN
OpraHu3aIu.
3. CraTucTrueckuii KOHTPOJIb KauyecTBa.
Paznen 4. Crtangaprusanus, cepTupuKanus 1 MeTPOJI0ru4eckoe odecrneyeHne KauecTpa
NPOAYKIUH
Tewma 8. Cranaaptu3anus B yIpaBJIeHUH KaYECTBOM
CrangapTusanus yciyr.
MeTto10510THUECKHE OCHOBBI COBPEMEHHOM CTaHIapTU3ALNH.
CymHOCTh roCyJapCTBEHHOM CHUCTEMBI CTaHAAPTU3ALIUY.
MexxnyHapoaHasi CTaHAApTU3AIMS U €€ 3HAaYCHUE.
Hesrensrocts MCO B 001acTu o0ecriedeHus: KauecTna.
O dexkTuBHOCTH PabOT MO CTaHAAPTU3ALINY.
OTBeTCTBEHHOCTh OpraHu3alnii 3a HapylIeHHe 00s13aTeNbHBIX TPEOOBaHUI rOCYJapCTBEHHBIX
CTaHJapTOB.
HcTopus co3nanus CTaHIapTOB KauecTBa.
MexoTpacneBble CUCTEMBI (KOMIUIEKChI) CTAHIAPTOB.
10. CBs13p cucTeM ympaBieHHS KaueCTBOM C CHCTEMOM YIPABIICHHS OKPYXKAIOIICH cpemoil Ha
ocHoBe ctanaaptoB cepun MCO.
11. Cucrema cTaHIapTOB IO YIPABICHUIO U HH(OPMAITHH.
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12. Crannmaptet UCO B 0061acTH 3a1IUThI OKPYKAIOIICH CPEIbI.

Tema 9. MeTtponorundeckoe oOecriedeHre KauyecTBa MPOTYKIIUH
Mertponoruueckoe obecrieueHre chepbl yCIyr.

OTBETCTBEHHOCTb 3a HapyILLIEHUE [IPABUII B 00JACTU METPOJIOTHH.
Oco0eHHOCTH HAaMOHATILHON MONMUTUKY PD B 00:1aCTH METPOJIOTHH.
N3 ucropuu pazsutus merposnoruu B Poccum.

Mertpoiiornueckas 3KCIepTusa.

ITpaBoBBIE OCHOBBI METPOJIOTHH.

TeMa 10. CepTuduxanus B yrpaBieHHH Ka4eCTBOM

[Tpaktuka ceprudukanuu B Poccuu u 3a pydoexom.

Hcropus cepTHHUKAIHH.

Ceprudukanus kak npoueaypa noITBEpHKACHUS COOTBETCTBHSL.
[Tpaktuka ceprudukanmuu B Poccun u 3a pydexom.

Mertonurka BeIOOpa cxembl cepTU(UKALNY.
CeprudukannonHoe o0ecriedeHne yIpaBIeHUsS KaYeCTBOM.
Ceprudukanus cucreM KauecTBa MEHEKMEHTA.

SoukhwnE

NogakowhE

MeTtoauyeckue peKOMeH/IAlMHU 110 HATTMCAHUIO U 3alIIUTe J0KJIa10B, pedepaToB

Pedepar aBnsercs onHoi u3 popm yueOHOI 1 HaydHO-HCCIEA0BATEIbCKOM PabOThI
cTynenTtoB. Pedepar — 310 mucbMeHHast paboTa Ha ONPEIEICHHYI0 TEMY, TIOATOTOBICHHAs Ha
OCHOBE ITOYUTAHHBIX KHUT, )KYPHAJIBHBIX CTaTel, MyOJIMIUCTUKY U APYrux Marepuanos. Llens
HanucaHus pedepaTa COCTOUT B TOM, YTOOBI HAYUUTH CTYJICHTOB CBSI3BIBATH TEOPHUIO C
MIPAKTUKOM, MOJIb30BATHCS JIUTEPATYPOU, CTATUCTUYECKUMU TaHHBIMH, IPUBUTH YMEHHE
HOIYJISIPHO M3JIaraTh CIIOKHBIE BONIPOCHL. PedepaT — KOMITO3UIIMOHHO OPTaHU30BaHHOE
0000111eHHOE M3II0KEHUE COJIepKAHUS HCTOYHUKA MHPOpMAIINK (CTaThH, psijia CTaTei,
MoOHOrpaduii u Ap. NeyaTHbIX UCTOYHUKOB). CJ0BO «pedepar» UMeeT ABa 3HAYEHUs: C OJHOMI
CTOPOHBI, OHO MPEIoaraeT KpaTkoe U3JI0KeHUe pedepupyeMoit HaydHoU paboThl, KHUTH,
cratbu. C Ipyroil CTOPOHBI — IOKJIA]] Ha 33JJaHHYIO TEMY, CIISIaHHBI Ha OCHOBE KPUTHYECKOTO
0030pa JIUTepaTypsl U JPYTUX HCTOYHHUKOB.

HccnenoBanne pedepaTiBHOTO XapakTepa y4ar CTyI€HTOB padoTaTh ¢ HAyYHOH
JUTEPATypOl, yMETh OTOMPATh U KJIACCU(PHUIUPOBATh HEOOXOIMMBII MaTepuall, BbISBIATH
MOJTy9YeHHBIE TOYKHU 3PEHUS Ha CYTh MPOOJIEMBI, JIOTUYECKH BEICTPAUBATh M U3JIaraTh
npopaboTaHHbII MaTepuall, 00001aTh €ro U JIeJ1aTh BBIBOJIBI.

Pabota ctynenTa Hag pedepaToM COCTOUT U3 CIEAYIONINX ITANOB: BHIOOP TEMBI;
HaKoIJIeHHE MHPOPMALIMOHHOT0 MaTepHaa; MoAroTOBKAa M HalMcaHue pedepaTa; 3alura
pedepara Ha cemuHape Wi KoHpepeHuu. Beibop Tembl pedepaTa OCyImecTBISIETCS U3 CIUCKa
IPEeUIOKEHHBIX MpernoiaBaTeneM TeM. CTyIeHT caM MOXET MPEUIOKUTh TEMY, €CITU OHa
HAXOJUTCS B paMKax Kypca, M COTJIaCOBATh €€ C pyKoBoauTeNeM. TemaTtnka pedepatoB BHOCHTCS
B OaHK TeM pedepaToB U UCIOIB3YETCs KaK KOHCYJIbTAIIMOHHBIN (oHA Kadeapsl.

Pedepat momkeH UMeTh CIEAYIONIYIO CTPYKTYPY: IUIaH, KpaTKoe BBEICHUE, N3TIOKCHHE
OCHOBHOT'O COZIEP)KaHUS TEMBI, 3aKJII0UEHHUE, CITUCOK UCTIOIb3yEeMON JIUTEPATYPHI.

BBenenne Ciry>KuT Uit OpUSHTAIIMN YUTATENS B JajbHEHIIeM N3TI0KeHUH. Bo BBeeHNN
HE00X0/IMMO MOKa3aTh 3HaYeHUE, aKTyaJIbHOCTh pacCMaTpUBaeMoi pooOIeMbl, 000CHOBAaHHOCTb
NPUYHHBI BEIOOPA TEMBI, CHOPMYITHPOBATH HAYYHYIO MPOOIIEMBI, PACKPBITH MU U 33]]a91
pedepara. Kpome Toro, cieayer OTMETUTh, B KAKMX MPOU3BEICHHUSIX U3BECTHBIX YUEHBIX —
HKOHOMHCTOB, MEHEKEPOB-TIPAKTHKOB PACCMAaTPUBACTCS H3ydaeMasi podiema.

OcHoBHOE cofiepKaHue pabOThl pacnojaracTcs B riiaBaX MEX/y BBEJACHHUEM U
3aKitoueHueM. B ocHoBHOM yacTu paboThl  00JbIIOE BHUMAHHUE CIAEAYET YACTUTh TITyO0KOMY
TEOPETUYECKOMY OCBEIICHHUIO KaK TEMBI B IIEJIOM, TaK U OTJENIbHBIX €€ BOIIPOCOB, IPAaBUIBHO
yBSI3aTh TEOPETHUUECKHE MOJIOKEHUSI C TPAKTUKON. V310keHne JOKHO OCYIIECTBISITHCS B
COOTBETCTBUH C COCTaBJIIEHHBIM INIAHOM. PedepaT nomkeH ObITh HaMKCaH SICHBIM SI3BIKOM, 0€3
MMOBTOPEHHMI, COKpAIIEHUI, MPOTUBOPEUUN MEXKITY OTACIBHBIMU MOJ0KEHUAMH. Eciu B xoze
paboThI BBISBIEHBI KaKHE-IH00 3aKOHOMEPHOCTH, TO LIEIeCO00pa3HO MPOAEMOHCTPUPOBATH HX B
dbopme TabauIl, TpadUKOB, CXEM, JUATPAMM, PUCYHKOB.



3aKIII0YeHNE COACPIKUT KPAaTKOE U3NI0KEHHE Beell mpobiembl. OHO cocTaBisieTcs Tak,
YTOOBI YUTATENb, HE U3y4as BCIO paboTy, a MOCMOTPEB JIMIIb 3aKI0YEHHE, MOT COCTaBUTh 00I1Iee
npezcTaBiIeHrue 00 uccieyeMoil mpodaemMe U OCHOBHBIX HJIESX, HA KOTOPBIX CTPOHMIIOCH U
KOTOPBIMHU 3aBEPIIMIIOCH TEOPETUUECKOE UCCIIEIOBAHUE.

K conepxanuto pedepara npeabsBIsSIOTCS CIeayONe TPeOOBAHUS:

MH(OPMATUBHOCTb, [TOJIHOTA, JOTHYHOCTH U3JI0KECHHUS;

COOTHECEHHOCTh COZIep)aHus pedeprupyeMoit TuTepaTypsl ¢ H30paHHOU MPOOIeMOi;
riyOrHa npopabOTKU UCTOIb3YEMbIX HCTOUHUKOB;

SICHOCTb, KOPPEKTHOCTh B OLIEHKE MaTepuaia;

CUCTEMAaTUYHOCTh B U3JI0KEHUHM UMEIOLIUXCS TaHHbIX;

KpPaTKOCTh U TOYHOCTH (POPMYITUPOBKU BHIBOJOB, HX 0OOCHOBAHHOCTH;
apryMEHTUPOBAaHHOCTbh KPUTHUKH;

IPaMOTHOCTB TEKCTA, aKKYPaTHOCTb €0 0()OPMIICHUS U MIPABHIBLHOCTH C TOYKHU 3PEHUS
MMEIOIIMXCS Ha JaHHBIN niepuoj; onbmuorpaduueckux TpeOOBaHMIA.

[Tocne 3akir0ueHus B TEKCT paOOThI MOMEILAI0T CIIUCOK MCII0Ib3yEMOI JINTEPATYPHI, B
KOTOPBIH JTOJKHBI OBITh BKJIIOYEHBI T€ HCTOUHUKH, HA KOTOPBIX €CTh CCHUIKU B TEKCTE.

Cnucok ucnop3yeMon JIUTepaTypbl COCTABIISAETCS B CIEAYIOIIEH OCIEA0BATEIbHOCTH!

1. OdununanbHble MaTepUaIbl (3aKOHBI, YKa3bl).

2. OcranpHbI€ UCTIOIB30BaHHBIE B peepaTe CTOUYHUKHU B ajl(paBUTHOM HOpsAKe paMummit
aBTOPOB.

[TpuBoMMBIE B TEKCTE IIUTATHI TOJKHBI OBITH CHA0KEHBI COOTBETCTBYIOIIMMH CChUTKAMU
Ha UCTOYHMKH, U3 KOTOPHIX OHU B35Thl, C YKa3aHHUEM aBTOpPA, Ha3BaHUs pabOThl, CTPAHULIBL.

Tekct pedepara numiercst ¢ OAHOM CTOPOHBI JTUCTA, KaXAbIH MYHKT IJIaHa C HOBOU
cTpanulbl. CTpaHUIB! JOKHBI ObITh pOHYMepoBaHbl. Hymepanus crpanun ckBozHas. OobeM
pedepara 15-20 ctpanui.

Tekcr nomkeH ObITh Hamedatan 4epe3 1,5 uatepsai, mpudt 14 Times New Roman ¢
COOJIIOJIEHHEM YCTaHOBJIEHHBIX Pa3MepOB OTCTyMa OT kpas jucta (1,27): neBoe nosne — 30MM;
npaBoe noje — 10mm; BepxHee nosie — 20 mm; HukHee nojie — 20Mm. CTUIb TeKCTa — OOBIYHBIN,
BBIDAaBHUBAHME 10 IIUPHUHE.

Oruenka pedepara MPOUCXOTUT MO CIASAYIOIIUM KPUTEPUSIM:

«OTIMYHOY» cTaBUTCA 32 pedepar, CaMOCTOSTEIbHO HAMCAHHBIN CTYJICHTOM,
HCIIOJIb3YIOIINM HE TOJBKO PEKOMEHYEMYIO JINTEPATypPy, HO U CAMOCTOSATEIBHO MT0100paHHYIO,
UMEIOIUH YeTKYIO JOIMUYECKYIO CTPYKTYPY; COAep KA yOeqUTeIbHYI0 apryMEeHTaIUI0 1
JIOTUYECKH BBITEKAIOIME BBIBOJBI; 0opMiieHHbIHN 1o TpeboBanusm ['OCT.

«X0po1110» CTaBUTCS 3a pedepar, HOArOTOBICHHBINA TOJIBKO € UCIIOJIb30BaHUEM
PEKOMEHI0BaHHOM JTUTEpaTyphl U HE UMEIOIINN TPU apryMEHTALIUU BBIBOJIOB, YETKOTO MHEHHUS
aBTOpa; opopmieHHbIH o TpedoBanusm 'OCT.

«Y 10BJIETBOPUTEHHOY CTaBUTCA 3a pedepar, IpU MOJAr0OTOBKE KOTOPOTO TEKCT
nepenrcal MeXaHMUecKH, paboTa JIOTHYeCKH He BBICTPOEHA, BBIABUTaeMbIe MOJIOKEHUS c1a00
apryMeHTHPOBaHbl; UMEIOTCS HapylieHus npu opopmienuu o tpedosanusm ['OCT.

Pecdepar He 3acunThIBaeTCs, €CIIM OH HE YAOBJIETBOPSET IMOJIHOCTHIO OOIIUM
TpeboBaHusAM. [Ipu HEBBINONHEHNN TPEOOBaHH K HAYUHOMY YPOBHIO, COJIEPKaHUIO U
odopmieHnro pedepara HaydHbIH PYKOBOJIUTENH BO3BPAIIAET €ro ISl J0PaOOTKH.
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AynuropHas caMoCTOATeIbHas padoTa CTYACHTOB MPEANOIAraeT OTBEThl HA KOHTPOJIbHbBIE
BOIIPOCHI HA MPAKTUYECKUX 3aHATHUSIX.

IIpumepHbIe ayIMTOPHBbIC KOHTPOJIbHBIE padoTsl (AKP):
AKP Ne 1 «CymiHOCTh Ka4yecTBa M YINPABJEHUSA UM.)»
1. [laiite XxapakTepUCTHKy  CIEAYIOIIMM IOHSATHSAM - MPOMYKLUS, CBOMCTBO NMPOAYKLUH,
Ka4eCTBO IMPOJYKINH, YPOBEHb Ka4eCTBA MPOLYKIUH, OLICHKA YPOBHs KauyeCTBa MPOAYKLIIUN
(ompenenenust).



KommuiekcHas cucrema yrpaBieHuUsi KaueCTBOM NpoayKiuu. OCHOBHBIE 3a/1a4u, TOCTOMHCTBA
Y HEJJOCTATKU CHUCTEMbI; PYHKLIUU YIPABJICHUS KAYECTBOM W OpraHH3allMOHHAs CTPYKTYpa.

3. Cucrema ynpaBjieHHs KadyecTBOM MpoAaykuuu. Cxema MexaHW3Ma YIpPaBICHHS KauyeCTBOM
MPOYKLIUH.
4. Mogenu yrpaBieHHsI KAYUeCTBOM U UX IPAKTUYECKOE IPUMEHEHHE.
AKP Ne 2 «KBajimMeTpusi KaK HAYKa M ee P0Jib, METOAbl M 00J1aCTH NPAKTUYECKOT0
NPUMeHeHHsD)
1. Ponb kBanMMETpHUH B OLIEHKE KayecTBa.
2. llenu, MeTonbl ¥ 3TAmNbl OLIEHKU YPOBHS KAa4eCTBa MPOIYKILIUH.
3. IlokazaTtenp kadecTBa MPOIYKIMH, HOMEHKIATypa IIOKa3aTelel KadecTBa MPOIYyKIUU
(onpenenenus). 18. Kimaccudukarys nokasaTeneil kauecTBa IpOayKIHH
4. «CeMb UHCTPYMEHTOBY YIPABICHHUS KAUECTBOM U HMX MPAKTHUYECKOE MpPUMEHEHHE.
AKP Ne 3 «KoHTpoJb KayecTBAa NPOAYKIUID)
1. Kiaccudukanus MeTo10B TEXHUYECKOTO KOHTPOJIS.
2. Ilpow3BOACTBEHHBIN Opax.
3. Craructudeckre METObI PeryIupoBaHuUs TEXHOIOTUYECKUX MPOLIECCOB.
4. CrarucTU4ecKuil MPUEMOYHBIA KOHTPOJIb KaueCTBA MPOAYKIIHH.
AKP Ne 4 «Cranpapruzanusi, cepruuKanus W MeTPOJOrHveckoe odecnevyeHue
Ka4eCTBA NPOAYKIUN
1. Cranpaptuszanus: 1enu, 3aa4u, IPUHIUIBL, METO/BI.
2. Mexnaynapoansie ctanaaptsl cepun ISO 9000. HannonaneHble (rocy1apcTBEHHbBIE)
cranaaptsl CCCP u PO 1CO 9000.
3. Cepruduxanus: 1enu, 3aa4d, IPUHLIUIBL, TPEUMYILIECTBA, YYACTHUKU, OOBEKTHI.
4. Drarbel U CXeMbl IPOBEIEHUS cepTU(UKATUT

IIpumepHble npakTHUYecKHe PadoThI 10 KYpCy «YNpaBJieHHe KauecTBOM))
IIpakT4yeckune padoThl  BKIIIOYAIOT:
v\ BONPOCHI-3a[aHMsl, AITOPUTM WX BBIIOJHEHHA (WIM  PEKOMEHIAIMU IS
CaMOCTOSTENIbHOU paboThI);
[Tpu BBINOJIHEHUY MPAKTUYECKUX 3a/laHUi HEOOXOAMMO OPUEHTHPOBATHCS Ha

MMPUBCACHHBIC pCKOMCHAIINU, 00s13aTeNbHOC ONMUCAHUE COBCPHIACMBIX JIEHCTBUI U HO,Z[pO6HI:II>i
aHaJIN3 MOJYUCHHBIX PE3YJIbTATOB.

IIpakTuyeckasi pabora «IBOJIONNMS MBIILJIEHUS B 00JIaCTH YNIPABJIEHUs KA4€CTBOM))
3ananue:
1. M3yunte TeopeTndueckui Marepuan no teme. [IpoBenure ananus B3MIAIOB «T'ypy» B

o0nactu KadecTBa. 3anonHuTe Tabnuiy 1.



Tabmura 1
«'ypy» B 0051aCcTH KayecTBa

«['ypy» B obGmactu kauectBa | Bkian B pa3BuTHE TEOPHH U MPAKTUKH YIIPABICHHS KAY€CTBOM

2. IIpoBeanTe aHAINM3 OCHOBHBIX TAIIOB PA3BUTHS CUCTEM KauyeCTBa, MPEICTABUB UX B BUIC 5
3Be3] KauecTBa. [10 pe3yapraraM aHaau3a 3aroIHATE Ta0auIy 2.
Tabauma 2
XapakTepHble 0COOEHHOCTH «3BE3]1 KaueCTBa

Ilepuon I'padpuueckoe npencrapieHue 3Be37bl1 CyIIHOCTHBIE XapaKTEPUCTUKH

3. Ilpoananu3upyiTe 0COOCHHOCTH POCCHUICKOTO OTIBITAa B O0JIACTH YIIPaBICHUS
KauecTBOM. Pe3ynbrarsl npecTaBbTe B BUIE TaONUIBI 3.

Tabmuna 3
Poccuiickuil onbIT ynpaBiIeHHs] Ka4€CTBOM
HasBanue cucremsl [ara wu mecro CyiHoCTHbBIE HocronncrBa u
CO3/1aHHUs XapaKTEPUCTUKH HEO0CTaTKu

4. W3zyuute TeopeTuyeckuii MaTepuai no teme «Mojenu KkauecTBa» U MpeACTaBbTe €ro B
BHUIE TaOIUIEI 4.
Tabnuia 4
Mogenu kadecTBa

Hassanne Mmonenu I'paduueckoe n3obpaxeHue CyIIIHOCTHBIE XapaKTEPUCTUKH

IIpakTHyeckasi padoTa «AHAJM3 OKa3aTesell Ka4ecTBAa NPOAYKIUN

3aganue:
Hcnons3ys Teketsl U m1aH onucanus HT/I, npoananusupyiite coaepkaHue CaeayoIux
HOPMAaTHUBHO-TEXHUYECKUX JIOKYMEHTOB B 00JIaCTH YIpaBJIeHUsI Ka4eCTBOM MPOJAYKIIMH U JTalUTe
XapaKTEepUCTUKY HOMEHKJIATYPHBIX IPYIII ITOKa3aTelel KauecTBa MPOMBIILITIEHHON IPOAYKIIHH.
— T'OCT 4.121-87 «Cucrema nokazarenei kadectsa nponykuun. CKPEIIEPBI. HomenknaTtypa
MIOKa3aTenen».

— TOCT 4.120-87 «Cucrema mokasaTeneii kauecta mupoaykiuuu. ABTOI'PEMJIEPBI.
Homenkiatypa nokasarenein»

— T'OCT 4.122-87 «Cucremsbl mnokazarened kauectBa mnpoaykuuu. bYJIBJIO3EPHI.
HomeHnknarypa nokasarenen»

— T'OCT 4.115-84 «Cucrema mnokazateneil kadectBa npoaykuuu. CbBIPBE BTOPUYHOE
TEKCTUJIBHOE COPTUPOBAHHOE N OTXO/JbI ITPOU3BOACTBA TEKCTHUJIBHBIE
COPTHUPOBAHHLIE. Homenkinarypa nokasarenei»




I'OCT 4.158-85 «Cucrema nokaszateneit kauectsa npoaykuuu. CHETYUKU, IO3ATOPBI 1
PACXOIOMEPBI CKOPOCTHBIE, OBBbEMHEBIE. PACXOIOMEPBI
OJIEKTPOMATHUTHBIE. PACXOIAOMEPBI, JO3ATOPbBI U JO3WPYIOIIME
YCTAHOBKU BUXPEBBIE. HomeHkiaTypa nokasaTenei»
I'OCT 4.202-79 «Cuctema nokaszaresneil kauecta npoaykiuu. CtpourensctBo. U3AEJINA
ACBECTOLHEMEHTHBIE. Homenkiatypa noka3aresneii»

I'OCT 4.230-83 «Cucrema 1mokazareiel kadectBa mnpoaykuuu. CTpouTenbCTBO.
MATEPUAJIBI OTAEJIOYHBIE N U3AEJINA OBJIMIOBOYHLBIE ITOJIMMEPHBIE.
Homenkiatypa nokasarenein»

A.]'Il"OpPITM BbBINIOJTHCHUA 3a1aHUA

1.
2.
3.

Ha3Banue HopMaTUBHOTO JOKyMeHTa. JlaiiTe onucaHre HOPMATUBHOIO JOKYMEHTA.
O6sacTh IpUMEHEHUSI HOPMAaTUBHOI'O JOKYMEHTA.

OxapakTepu3yiTe, 4TO MPEJCTABIAET COOOM CHUCTEMa IOKa3aTelel KadecTBa MPOIYKIUH,

COTJIACHO TAaHHOMY HOPMaTUBHOMY JOKYMeHTY. Pe3ynbrarsl 3anecute B Tabnuny 1.
Taoauna 1

Homenknarypa noka3areJeil kauecTBa
O0o03Hauenue Haumenosanune
HanMmeHoBanne 1moka3sarens Ka4ecTBa
moxKasarest XapaKkTepU3yeMoro
KauecTBa CBOICTBa

4. OxapakTepu3ynTe MPUMEHAEMOCTh CIICUATU3UPOBAHHBIX ITOKa3aTeJIeH KauyecTBa Mo
MOJATPYMIaM MPOIYKIIUH, PE3YJIbTAThI IPEACTABLTE B BUJIE TAOIHIIBI 2.

Taoauua 2
IIpumeHsieMOCTh MOKa3aTeJiell KaYecTBa M0 MOATPYNIaM MPOIyKIIHH

No [IpumensieMocTh N0 MOArpyNIaM OAHOPOJHON MPOAYKIIMH

IIpakTyeckas padora «AHAIN3 CJOYKOBI KAa4eCTBa»

1. TIpoananu3upyiTe AEATETBLHOCTh CIYXObI (OTAeNna) KadecTBa (Ha MpUMepe KOHKPETHOM
opranmsarn)'. COCTaBbTE CXeMy OT/eNa Ka4ecTBa.
2. TlpoananuzupyiTe 1eNIeBbIE MPOTPaMMBbI OT/IENIa KauecTBa (3anoaHuTe Tabnuiy 1).
Tabmuma 1
AHanu3 IeaTeIbHOCTHU CIY>KOBI KaueCTBA OPTaHU3aINH

HanpasneHus ananusa CyIIHOCTHBIE XapaKTEPUCTUKH

Lenb

3amaun

Bune! (HanpaBnieHus)
JESITEIIBHOCTH

HpI/IHHI/IHBI ACATCIIbHOCTHU

DyHKIMHU

3. Pa3pabotaiite cTpyKTypy OT/I€/a KauecTBa.

4. TlpoumsBenute pacnpeneneHve GYHKIUH MexAy MHOapa3AeieHUusIMH (COTPYIHUKAMM)
OTJIeN1a KauecTBa.

Onpenenure KOJINYECTBO COTPYAHUKOB ISl OTAEIIA KauecTBa.

6. PaspabotaiiTe mosoxxeHne 0 pyKoBOJIUTENE OT/Aea KauyecTBa.

o

! HpaKTI/I‘leCKaH pa60Ta BBITIOJIHSAETCS Ha 0as3e KOHKPETHOT'O Hpe,[[HpI/ISITI/IH(OpFaHI/BaL[I/II/I).




7. PazpabotaiiTe MOHKHOCTHBIE MHCTPYKIUH Ul PYKOBOAMUTENEH M COTPYAHUKOB OTAEIa
Ka4yecTBa.
8. OtBeTbTE Ha MOCTABJICHHBIC 33JaHUS THCbMEHHO.

IpakTnyeckas padora «Anaau3 MC UCO cepuu 9000»

3amanue

1. H3zyuute comepkaHue cHUCTEMbl MEHEKMEHTa KadeCTBA, OCHOBAHHOM Ha MEXAYHapOJHBIX
cranaaptax cepun UCO 9000-2000.

2. Wzyuute comepkanue u crpykrypy [TOCT P HMCO 9001-2001 mo crnenyronmum
HaIpPaBJICHUSAM:

— TpPUMEHEHHUE MPOLECCHOro Moaxoja, orpaxkeHHoro B Mozaenn CMK, a Takke BO3MOXXHOCTH
MpUMEHEHHUs Ko BceM mporieccaM 1ukina PDCA,;

— cBa3b craggaproB 'OCT P UCO 9001-2001 u TOCT P UCO 9004-2001,

— o0nacTb NIPUMEHEHUSI CTaHAAPTA;

— o0mue TpeOoBaHUs K CHCTEME MEHE/DKMEHTA KaueCTBa U TPeOOBaHUS K JIOKyMEHTAIINH;

— OTBETCTBEHHOCTb PYKOBO/ICTBA;

— MEHEIKMEHT PECypCoOB;

— IPOLECCHI )KU3HEHHOTO IIUKJIA IPOAYKIIH;

— W3MepeHHe, aHaJIMU3 U yIydIleHHe. -

3. WUsyuure copepxkanue u crpykrypy 'OCT P UCO 9004-2001.

4. V3yuuTe OTMEUEHHBIE COJEpXKaTelIbHblE YacTU CTaHjgapra (Uid NpeJoCTaBICHUS
UCMOJIb3YHTE NPUHLUI CKaTU HHPOPMALIUN).

5. Ompenenute U oxapakrepusyiite ocooeHHoctu ucrnonb3oBanug MC MCO 9000 B nenom u
OTJENIBHBIX COCTABIIAIOUIMX JaHHOTO CEMEHCTBa NMpUMEHUTENbHO K pa3padbotke CMK B
COBPEMEHHOM OpraHU3alnH.

6. Ilpusenure nmpumepsl opranuzanuii BHenpsromux CMK.

IIpakTHyeckas padora «AHAIN3 CHCTEMBbI YIIPABJICHHS KAa4€CTBOM COBPEMEHHOM
OpraHu3anum»
[Tpu ananmu3e cucTeMbl yIpaBieHHs KadeCTBOM B OpraHU3allui HEOOXOAMMO PEIIUTh

cleyIolINe epBoOYEpeAHbIE 3a0aun

aHanu3 AeUCTBYIOLIeH Ha npeaAnpusTuu cuctemsl kadecTBa (CK);
03HaKOMJIEHHE pyKOBOCTBa ¢ TpeboBanusimu ctanaapra MCO 9000 u nopsiikom
ceptudukanmu CK;
aHAJIN3 OPraHU3aLMOHHON CTPYKTYpPHI IPEANPHUATHS, pa3paboTKa MpeIoKEeHH 1Mo ee
YCOBEpPIIEHCTBOBAHUIO;
OTIpeieNIeHNe COCTaBa M Co/IepKaHus OM3HEC-TIPOIIECCOB, BHITIOIHIEMbIX Ha YPOBHE OpraHa U
00BEKTa yIpaBlIeHHS;
pa3paboTtka cTpykTypsl CK;
onpezeneHue cocrasa fokymeHTauuu CK;
cocraBiieHHe rpapuka pa3padboTku nokymentanuu CK;
KOHCYJIbTAIMsI U pa3paboTKa COBMECTHO C MPEANPHUIATHEM TOJIUTUKU B 00JIaCTH Ka4eCTBa,;
pa3paboTKa Mi1aHa MEpONPUATHHA M0 CO3AaHuUI0, BHeApeHHo U cepTudukanmu CK

3aganue
Oxapakrepusyiite npopuiab AeATEITLHOCTH Balen OpFaHI/I3aHI/II/I2. Onpenenute OCHOBHBIE
HAIPaBJICHUS Pa3BUTHS Balllell OpraHU3aI|H.
ChopmynupyiiTe MHCCHIO M TJIABHYIO II€Jb (KOHEUHBIH pe3ysbTaT) ACATEILHOCTH Balllen
OpraHH3aIiHy.

2 HpaKTI/I‘-IeCKaH pa60Ta BBITTOJIHSIETCS Ha 0a3e KOHKPCTHOTO IMPEATIPUATUSA (opraﬂnsaunn).
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10.

11.

12.

13.

14.

15.

16.

17.

IIpoananu3upyiTe OpraHU3alMOHHYIO CTPYKTYPY YIIPaBJICHMs Ballled OpraHu3alucil, ee
JIOCTOMHCTBA U HefocTaTKU. COCTaBbTE CXEMY OPraHM3allMOHHOM CTPYKTYpPBI OpPraHHU3alUH.
[IpoBenuTe aHaMM3 KOHKYPEHTHOH Cpelbl U ONMpPEACTUTEe OCHOBHBIC HAmpaBlieHUs, (HOPMBI,
METO/bI U CPEJCTBA AESITEIbHOCTH KOHKYPUPYIOIUX OpraHu3auui (Ha nmpumepe 2-3 peaibHO
CYUIECTBYIOIIMX  OpPraHM3alUi-KOHKYPEHTOB  Ballero  mnpoduis  JIeSTEIbHOCTH).
[Ipoananusupyiite cBOM AOCTOMHCTBA W HEAOCTAaTKU IO CPAaBHEHHUIO C KOHKYPUPYIOIIUMU
OpraHHu3aLUsIMU.

PazpaboraiiTe MeponpusaTHsi, IO3BOJISIIOIUE TOBBICUTh KOHKYPEHTHYIO CIIOCOOHOCTD Balllei
opranuzaiuu. [lpoananu3upyiTe BO3MOXXHOCTh KOHKYPEHTHOM 3alllUThl pa3pabOTaHHOU
CTPYKTYpbI YIPaBJICHUs OPraHU3aLHH, IPU HEOOXOJUMOCTH BHOCSI U3MEHEHMSL.
Cdopmynupyiite cTpaTrernueckoe BUACHUE U MUCCHIO OPraHU3aliy B 00JIaCTH KayeCTBa.
OxapakTepu3ylTe CUCTEMY YNPaBJICHHS Ka4eCTBOM Balllel OpraHu3aluy.

Onwumute «cuibHbIE» U «Cnadbie» CTOPOHBI OpraHU3aluy B 00JIaCTH 00eCIIeueHUs KauecTBa
Y COCTaBbTE IUIaH MEPOIPUATHH 110 BHEAPCHUIO U3MEHEHUM B IEATEIBHOCTH OPraHU3aluu.
[Ipoananu3upyiite (QYHKIUKA CHCTEMBI YIPAaBICHHUS KAueCTBOM M MPHUMHUTE pEIICHHE O
BO3MO>KHOCTH MX P€aJU3alMi B paMKaxX HOBOM CHUCTEMBbI KaueCTBa.

Pa3paboraiiTe mosMTUKY JaHHON OpraHu3aliy B 00JIaCTH KauecTBa C YIETOM HallpaBJICHUN ee
nesrenbHocTH. Paspabortaiite  (mpoaHanu3upyiTe) pPYKOBOJCTBO IIO KayecTBY Ballel
OpraHM3alyHy.

JlaiiTe KpaTKyl0 XapaKTepUCTHKY 3JIEMEHTOB CHUCTEMbl KadecTBa. BbIIBUTE U ONUIIUTE
WU3MEHEHHUS B JEATEIbHOCTH NpeanpusaTys npu BHeapenun CMK.

Oxapakrepusyiite Hanpasienus passutusi CMK. CocrtaBbre TaOMUIly MNPUHIIUIIOB
MEHEIKMEHTA Ka4eCTBa COIJIACHO IIPOLECCHOMY MOAXOAY.

Onumure U3MEHEHHUs B TOJUTHKE 10 KAauecTBY, HAlleJMBAIOLIUE HA YAOBIETBOPEHHOCTU
BHEIIIHEr0 3akKa3zyuka, oOecreueHHs pabOTOCIOCOOHOCTH MPOAYKLHUH, €€ HaJeKHOCTH,
BO3MO>XHOCTH IIOHMKEHHSI CTOMMOCTH U MOBBIILIEHUS [IEHHOCTH 1Sl OM3Heca.

CoctaBbTe CcXeMy MOJEIM oOOecleyeHusi KadecTBa MNPOAYKLIMH JaHHOW OpraHM3aluu.
OxapakTepu3yiTe €e OCHOBHBIE JIEMEHTHI.

Onummure OCHOBHBIE 3Talbl MpOLECCa CO3JaHUS M PEATM3aLUU NPOEKTa 10 BHEAPEHUIO
CUCTEMBI MEHEIPKMEHTa KaueCTBa B OpraHU3aIiHm.

Onummure BBITOABI, KOTOPBIE IOJNYYAIOT KaXKIBIM COBJIAJENEL IpPU HCIOIb30BaHUH
npunuuno MC MCO 9001-2000 npu Baenpennn CMK B opranuzanuu.

OTBeThTE HA MOCTABIICHHBIE 33/JaHUS TUCBMEHHO

IIpakTnyeckas padora «AHAJIN3 HOPMATHBHO-TEXHHYECKOH JOKYMEHTALMHU B 00J1aCTH

KadyeCcTBa»

3aganue:

1.Ilpoananu3upyiite cofepkaHne 3aKOHOAATENIbHBIX aKTOB P® B 065acTu ympaBiieHust
KaueCTBOM MPOIYKIIHH.

2. Pe3ynbrarhl aHanm3a mpeacTaBbTe B BUE Tabuir 1.

Tabnumal
Crpykrypa u conep:xkanue 3akona P® «O 3amure npaB norpeouresein»

B penakuuu PenepajbHoro 3akona or 9 ssuBaps 1996 rona N 2-®3 *(c usmeHeHusimu Ha 30

nexadps 2001 roaa)

Bun 3ammuTs! npas CopeprkaHue 3aK0Ha Mo pasjenam

[Tpeambyna

OO01He MON0XKEHUA

3amurTa npaB NoTpeduTeNel Npy Npojaxe
TOBApOB

3amuTa npaB noTpeduTenel npu
BBITIOJTHCHUH padoT (yCIIyT)

['ocynmapcTBeHHas U OOIIECTBEHHAS 3aI[UTa
npaB oTpeOuTenei




Crpykrypa u conep:xxkanue 3akona P® «O ceprupukanum npoaykuuu u yeayrn (ot 10
uioHs 1993r., B HOBO# penakunu ot 27 nekadops 2005 r)
YTparui cui1y o HCTe4eHHMH eCTH MecsilieB €O IHA 0(pMuHMaJIbHOro ony0JIMKOBAHUS
DenepajbHOro 3akona or 27.12.2002 N 184-®3.

Crpykrypa

Coaepxxanue 3akoHa 110 pazaejiam

[TpeambOyna

BBojHag gyacTtn

OO6mue TpeboBaHUs K TOOPOBOIBHOM H
00s13aTeNIbHON CepTHU(HUKAINN

YcnoBust mpoBeeHHs 100POBOIBLHOM
cepTU(HUKAIMH TPOAYKIHH

TpeboBanus K 00s13aTeIbHON cepTUUKanuu

OTBETCTBEHHOCTh aKKPEIUTOBAHHBIX OPraHOB
10 CePTH(HUKAIUH, HCITBITATSITHHBIX
nabopaTopuii, U3roTOBUTENICH TPOAYKIIMH

Ctpykrypa u coaepxkanmue 3akoHa Poccuiickoii ®@enepanun

«O cranga

TH3ALUHN»

CrpykTypa

Copepxanue 3aKoHa 10 paszenam

[TpeamOymna

OO01He mMoNI0KEHUA

HOpMaTI/IBHBIe AOKYMCHTHI 110 CTaHJapTU3aluu
H UX IPUMCHCHHC

I'ocynapcTBeHHBINM KOHTPOJIb M HAZI30p 3a
co0uTr0/IeHreM TpeOOBaHUM rocyJapCTBEHHBIX
CTaHJapTOB

OTBETCTBEHHOCTH 32 HapYIlIEHHE TOJI0KEHUN
3akoHa

duHaHCcHpoBaHUE pabOT MO TOCyIaPCTBEHHON
CTaHJapTHU3aIMU, TOCYIapCTBEHHOMY
KOHTPOJIIO ¥ HAJI30py

CtumynupoBaHue TPUMEHEHUS
TOCYJIApCTBEHHBIX CTAH/IAPTOB

Crpykrypa u coaepxkanue 3akona Poccuiickoi ®@egepauuu
«O0 obecnieyeHNHN eIMHCTBA H3MeEPEeHHUI»

Crpykrypa

Conepxanne 3akoHa 110 pasjesiaM

[Tpeambymna

OO01IMe MOJI0KEHUS

Enuuunie BenmnunH. CpeictBa M METOJIUKH
BBITIOJIHEHUS] U3MEPEHUN

MeTtponoruueckue ciyx0bl

['ocymapcTBEHHBIN METPOIOTHUECKU KOHTPOJIb U

HA/130D

KanmubpoBka u ceptudukamms CpecTB U3MEPEHUI

OTBETCTBEHHOCTH 32 HAapYLIEHNUE NOJI0KEHUN
HACTOSIIETO 3aKOHA

duHaHCHUpPOBaHHUE PAOOT 1O 00ECIICUEHUIO €INHCTBA

M3MEPEHUI




Crpykrypa u conep:xkanue ®PenepaibHoro 3akona PO  Ne 184 - @3 «O TexHu4eckom
peryaupoBanumn» (B pea. @3 or 09.05.2005 N 45-D3)

Crpykrypa CopeprkaHue 3aKkoHa Mo pasjeiiaMm

[IpeambOyna

OO01re MoNI0KEHUA

TexHumueckne PErIaMCHTBI

Cranpapruzanus

HOIITBep)KI[eHI/Ie COOTBCTCTBHA

AKKpenuTanusi OpraHoB Mo cepTudukanuu u
UCTIBITATEIbHBIX JJA00paTOpuit

[ocymapcTBeHHBIN KOHTPOIIb (HAA30p) 3a
coOnrofeHreM TpeOOBAaHUI TEXHUYECKHIX
periiaMeHTOB

Wudopmanus o HapymeHHH TPeOOBaHUIMA
TEXHUYECKUX PErJIAMEHTOB

WNudpopmaniys 0 TEXHUUECKUX perjlaMeHTax 1
JOKYMEHTaxX 10 CTaHAapTU3aLuu

OuHaHCUPOBaHHE B 00JIACTH TEXHUIECKOTO
peryJjarpoBaHus

3aKII0YUTEILHBIC 1 NCPCXOAHBIC TTOJIOKCHU A

Crpykrypa u conepxanue 3akoHa P® «O0 aBTOPCKOM M CMEKHBIX IPaBaAX>
(ot 09.07.1993 N 5351-1)

Crpykrypa CopepxaHue 3aK0Ha M0 pasienam

[Tpeambyma

OO01He MoJI0KEHUS

ABTOpPCKOE IPABO

CMmexHbIe ITpaBa

KonnekTuBHOE ynpaBiieHHE UMYILECTBEHHBIMU
IIpaBaMu

3aH_II/ITa ABTOPCKUX U CMCIKHBIX I1paB

Crpykrypa u coaepxkanune ®@egepajbHoro 3akona P®

«006 oxpaHe OKpy:KalOIIei ¢

C¢aAbD»

Crpykrypa

COI[Cp)KaHI/IC 3dKOHa I10 pa3aciiaM

ITpeamOyna

OO01IMe MOJI0KEHUS

OCHOBHI yIIpaBJIeHUS B 00JIACTH OXPaHBI OKPYKAIOIIEH
cpenbl

[TpaBa 1 00s13aHHOCTH TPaKJaH, OOIIECTBEHHBIX U HHBIX
HEKOMMEPUYECKHX 00bEIMHEHUI B 00IaCTH OXPaHbI
OKPY’KaloIlIel cpebl

DKOHOMHYECKOE PEryJIUpPOBaHUE B 00JACTH OXPaHBI
OKPY’KaloIlIel cpebl

HopmupoBanue B 001acTi 0XpaHbl OKPYKaroIIen Cpeibl

OrneHka BO3EHCTBUS Ha OKPYXKAIOIIYIO CpENy U
9KOJIOTHYECKas IKCIEePTH3a

TpeboBanus B 007aCTH OXpaHbl OKPY>KAIOIIEH Cpebl IPU
OCYIIECTBJIECHUH XO35IMCTBEHHON WJIM MHOMW JIE€ATEIIbHOCTH

30HBI HKOJIOTHUECKOTO OEICTBHSI, 30HBI UpE3BhIYAHBIX
CUTYalH




[TpupoaHbie 00BEKTHI, HAXOIAIMHUECS 101 0000 0XpaHO

['ocynapcTBEeHHBI MOHUTOPUHT OKPYKAIOIIEH Cpeibl
(rocynapCTBEHHbBIN HKOJIOTUYECKUI MOHUTOPHHT)

KonTposs B 00:1aCTH OXpaHbl OKPY>KarOIIEH CPebl
(9KOJIOrM4ECKHUI KOHTPOJIb)

Hayunsbie uccnenoBanus B 00J1acTH OXpaHbl OKpYKaro1en
Cpelbl

OcHoBbI (HOPMUPOBAHUSI SKOJOTHUYECKON KYJIBTYPbI

OTBETCTBEHHOCTH 32 HapyIlIeHHWE 3aKOHO/1aTeIbCTBA B
00J1aCTH OXpaHbl OKPYXKAIOIIEH Cpeibl 1 pa3pelieHue
CIIOPOB B 00JIACTH OXPaHbI OKPY>KAIOLIEH cpebl

MexayHapo HOE COTPYIHUYECTBO B 00JIACTH OXPAHBI
OKpYKarolien cpeibl

3aKIIOYATENbHBIE TTOJIOKEHIS

IIpuMepHBIi BADHAHT TECTOBBIX MATEPHAJIOB 110 JUCHUILIMHE «YIIPaBJeHHEe KAa4eCTBOM

1. YcTaHoBUTE COOTBETCTBHE:!

ApuctoTtenb

I'erenb

[lyxapt

Hcnkasa

Jikypan

a) KadecTBo — 3TO CBOICTBO, peabHO YAOBJICTBOPSIOIICE MOTPEOUTEICH

6) KauectBo 3T0 B mepBYIO ouepe/ib TOKISCTBEHHAS C OBITHEM ONPEACIEHHOCTb.

B) Juddepennmanus npegMeToB o NpU3HAKY «XOPOLIUH - IIIOXO0M»

r) KauecTBo umeer aBa acnekra: 00beKTHBHBIE (PU3NYECKHE XapAaKTEPUCTUKH U CYObEKTHUBHBIE,
HACKOJIBKO BEIlb XOpOIIIa.

n) KauecTBo — ecTb cTeneHb yJOBIETBOPEHUS OTPEOUTENS, TPUTOJHOCTD ISl UCTIOIB30BAHUS

2. YKaxuTe, KaKue U3 TePeUnCIICHHBIX XapaKTEPUCTHK SIBIISTFOTCS COCTABIISIONIMMHU Ka4eCcTBa

yciyru?

agrwbdE

a) bezomacHocTh
06) HanexHocTh
B) TexHWYecKkue XapaKTePUCTUKU
r) PemoHTONmpUrOoIHOCTH
n) I'apanTus xadectBa
e) BexmuBocTh
x) JlocTymHOCTb
3) besnedexkrTHocTh
u) JlonroBeuyHoCTh
K) OT3BIBUUBOCTH
1) Kommerenmus
M) DCTETHYECKHE OCOOCHHOCTH
3. BeibepuTe mpaBUILHBIA BapUAHT OTBeTa. [[€HHOCTH MPOIYKITUH JIJIS TIPOU3BOAMTENS — ITO:
a) MaKCHUMAalIbHO BO3MO>KHAs I[€Ha MPOIYKIUH,
0) OTCyTCTBHE NPENATCTBUN I MPOJAXKH MTPOTYKIIHH,
B) BBICOKOE KA4€CTBO MPOAYKIIUU
4. YKaknTe, KAaKOW acleKT Ka4eCTBa CBsI3aH C OTHOIIEHHEM CYObEKTOB C U3y4aeMOMY OOBEKTY
WM K COOTBETCTBYIOIICH MPOTYKIIUHU WK yCIyram?
a) dunocodckuit
0) ConunanbHbII
B) TexHuyeckui
r) IlpaBoBoit




5. BeibepuTe npaBUIbHBIA BAPHAHT OTBETA. DBOJIOIMS METOIOB OOECIICUeHUS KayecTBa
HACUUTHIBAECT:
a) mecTh a3z,
0) 1Atk (a3,
B) ueTbIpe ¢assbl,
r) TpH ¢asbl.
6. 3akoHunTe npemoxkenrne. OCHOBHOE HAMPABJICHHUE U IIEJIM OpraHU3aIlui B 00JIACTH Ka4ecTBa,
opuIaTEHO cPOPMYITHPOBAHHBIEC BBHICIIUM PYKOBOACTBOM IPEJCTABIISIIOT COOOM mpolece ......:
a) YmpaBieHHUs KaueCTBOM
0) IlomutHku B 06s1acTH KauecTBa
B) IlmanupoBaHus kauecTBa
r) OOecrneyeHue KauyecTBa
7. BriOepuTe mpaBUIbHBIN BapuaHT oTBeTa. [IpoBepKH cOOIIOACHUS METPOIOTUYECKHIX MPABUII U
HOPM IIPU OCYIIECTBICHUHU TOCYJAPCTBEHHOTO METPOJIOTUYECKOTO HA[30Pa IPOBOIST:
a) ['maBHBIE TOCYIapCTBEHHBIC MHCTIEKTOPHI
0) Opransl ['occTangapra
B) [ocymapcTBeHHBIE HHCIIEKTOPHI IO OOECTIEYCHUIO €ANHCTBA U3MEPCHUN
r) IlpaBurensctBo PD
8._Onpenenurte, Kakoi KOHIIEMIIMHA KaueCTBA COOTBETCTBYET Ta UJIM MHAsl CHCTEMA KaueCcTBa
1. KouTposab kauecTBa
2. YrmpaBieHHE KaueCTBOM
3. OO0ecrieueHne KauecTBa
4. OO01ee pyKOBOJICTBO Ka4€CTBOM
5. BceoObemittoniuii MEHEIKMEHT KauecTBa
a) Cucrema obecrieyeHHs KauecTBa
0) Cucrema BceoOBEMITIONIETO MEHEPKMEHTA KaueCcTBa
B) BuyTpudupmeHnHas cuctema ynpaBlieHUs Ka4ECTBOM
r) Cucrema KOHTpOJIS KauyecTBa
n) Cucrema MEHEKMEHT KauecTBa
9. JlesTenpHOCTh TI0 YCTAHOBJICHUIO TIPABWII U XapaKTEPUCTHUK B IEISX UX JOOPOBOIBHOTO
MHOTOKPAaTHOTO UCIOJIb30BaHMS, HAMIPABJICHHAA HA JIOCTID)KEHUE YIOPSIOYEHHOCTH B chepax
MIPOM3BOJICTBA U OOPAICHUS TPOAYKIIMH U TIOBBIIIICHHE KOHKYPEHTOCTIOCOOHOCTH TTPOIYKIIHH,
paboT WiIu yciyr, — 3T0:
a) yHUUKaLUS;
0) ceprudukanus;
B) CTaHJapTH3aIUA.
10. TIpoaykuus, IpoIECC UITU YCIIYTa, Ui KOTOPBIX BBIpaOaThIBAIOTCS TE€ WM UHBIE TPeOOBaHMS,
napameTpsl, paBuiIa, — 3TO:
a) OOBEKT CTaHJApTU3AIINY;
0) oOmacTh CTaHIAPTU3AINY;
B) IIeNIb CTaHAapTU3AIUH.
11. Meroa cranaapTu3aluy, HarmpaBieHHbINH Ha pa3pabOTKy TUIIOBBIX TEXHOJIOTUYECKUX
peLIeHu, — 9TO:
a) CUMIUTU(DUKAIUS;
0) TUIU3AIMS;
B) yHU(UKAIMS.
12. CranmapTu3aius, 3aKII0YAI0NIAsCS B YCTAHOBIICHHE MOBBIIIEHHBIX TI0 OTHOIICHUIO K YK€
JOCTUTHYTOMY Ha TIPAKTHUKE YPOBHIO HOPM M TpeOOBaHUH K 00BEKTaM CTaHIApTU3AIUH, KOTOPhIE
COIJIACHO MPOTHO3aM OYIyT ONTHUMAaJIbHBIMH B OYyIyIIeM, — 3TO:
a) OCHOBOIIOJIArarouias CTaHapTU3alINs;
0) KOMIUIEKCHAsI CTaHAapTH3AIHS;
B) OIlepekarolas CTaHIapTH3AIMS.
13. COBOKYITHOCTH CBOMCTB NMPOIYKIINHU, 00YCIOBINBAIOUINX €€ IPUTOJHOCTD YIOBIECTBOPSTh
orpezieNieHHbIE TOTPEOHOCTH B COOTBETCTBHHU C €€ Ha3HAUYCHUEM:




a) cHucTeMa KavyecTBa,
0) XapaKTepHUCTHKA KayeCTBa;
B) KaueCTBO MPOIYKIIHH.
14. CranmapTusanms, y9acTie B KOTOPOH OTKPBITO JIJIsi COOTBETCTBYIOIIMX OPTaHOB 000
CTpaHbl, — 3TO:
a) MEXIyHapoJHasi CTaHIapTH3AIMS;
0) HaIMOHAJIbHAS CTAHAAPTU3ALINS;
B) pEruoHajbHas CTaHJAPTU3ALIMSL.
15. Kakoit MmeTo/ cTaHIapTU3AlMY 3aKIII0YAETCS B MPUBEJICHUH 00bEKTOB K €MHO00pa3HI0 Ha
OCHOBE yYCTAHOBJICHUS PALIMOHATBHOTO YHCIIA KX PAa3HOBUIHOCTEN?
a) CUMIUTU(UKAIS,
0) TUIU3aIMs;
B) yHH(pUKaIHUI.
16. IIpuMeHUTENBHO K IPOAYKLIUHU ONPEAeSIEHHOM 0Tpaciau pa3padbaTbIBacTCs CTaHIapT:
a) I'OCT;
0) CTII,
B) OCT.
17. KonnuecTBeHHas XapaKTEPUCTHKA OAHOTO MU HECKOJIBKUX CBOMCTB MPOAYKIIUHU, BXOASIIUX B
€€ KauecTBO, SIBJISIETCS:
a) IOKa3aTellb KauyecTBa;
0) XapaKTepHCTHKA HAJC)KHOCTH;
B) XapaKTepHUCTHUKA TEXHOJIOTMYHOCTH.
18. OcHoBomonararonme cTanapThl:
a) YCTaHaBJIMBAIOT TPEOOBAaHUS K KOHKPETHBIM BUJaM padOT, KOTOPbIE OCYIECTBISIOTCS
Ha Pa3IMYHBIX CTAIUSAX KUZHEHHOTO 1IUKJIA TPOAYKIIUU;
0) pa3pabaThIBAIOTCH C IENIbIO COACHCTBUS B3aUMOIIOHUMAHUIO, TEXHUYECKOMY €IMHCTBY
U B3aUMOCBSI3U JIEATEIBPHOCTH B pPAa3IUYHBIX OO0JNACTAX HAyKd, TEXHHUKH, €€
IIPOU3BO/ICTBA;
B) YCTaHABJIMBAIOT TPEOOBAHMSI K TPYIIaM OJJHOPOIHOM MPOIYKIUH.
19. K o0bexTam cTangapTu3ali OTHOCSATCS:
a) mpoIiecc;
0) YpOBEHb;
B) CTaJus.
20. TpeGoBaHME COTIIACOBAHHOCTH KOHCTPYKIIUU U3JIETHUs C OCOOEHHOCTSIMU YEJIOBEYECKOTO
OpraHu3Ma — 3TO TpeOOBaHUS:
a) ACTETHYHOCTH;
0) HaJC)KHOCTH;
B) JPrOHOMHKH.
21. CoBOKYITHOCTb OPraHU3allMOHHON CTPYKTYpPBI, METOJOB, IIPOLIECCOB U PECYPCOB — ATO:
a) TpeOOBaHHUS K KaueCTBY MPOYKIUH;
0) cucreMa KadecTBa MPOTYKIUY;
B) SKH3HCHHBIN ITUKJ MPOIYKITHH.
22. Y1oO6BblI MOJIyYUTh IPABO MAPKUPOBAThH CBOIO MPOIYKIIHIO 3HAKOM COOTBETCTBUS, HEOOXOIUMO:
a) TMOJYYHUTbh JIUIEH3UIO;
0) cepTudUKaT COOTBETCTBUS;
B) cepTu(UKaT Ha CUCTEMY KayecTBa.
23. PaGoThI 110 rOCyJapCTBEHHOM CTaHAAPTU3ALUU (PMHAHCUPYIOTCS B COOTBETCTBHUH C
MOJIO’KEHHEM 3aKOHa!
a) «O IUIeH3UPOBAHUIY;
0) «O craHmapTU3aALUNY;
B) «O TEXHMUYECKOM pPEryIHpPOBAHUI.
24. Ponb pykoBoacTBa KoMnanuu B TQM:
a) PYKOBOJUTEIH COCPEJOTOYEHBI B TMEPBYI0 OdYepeab Ha BOINpOcax oOILIero
MEHEKMEHTA;



6) sddextuBHOCTE TQM OmpenensieTcs B IEpBYIO O4Yepelb PYKOBOACTBOM KOMITAHHH;
B) addextuBHOCTE TQM 3aBUCHT OT CITy’KOBI MEHE)KMEHTA KaUeCTBA B KOMITAHHH.
25. B MeHeI)KMEHTEe KauecTBa MPUHUMAIOT y4acTHe:
a) Bce CIyKObI M OJPa3/IeIeHUs] KOMIIaHUH;
0) TONBKO CIYXKObI MEHEJKMEHTA KaueCTBa,
B) PYKOBOJCTBO KOMIIAHHUHU U CIYKObl MEHEKMEHTA KauecTBa.
26. MeHeKMEHT KauecTBa CBSA3AH:
a) TOJIBKO C IPOM3BOJICTBEHHBIMU 10JIPA3/IEICHUSIMY;
0) co Bcell cucTeMO# ynpaBieHHUsS KOMIIAHUY;
B) C BHEIIHUMH [1OCTABUIMKAMU KOMITAHUH.
27. Kakast u3 QyHKIMI HE SBISETCS MEHEKMEHTOM KayecTBa:
a) HaA30p 3a [IOJIHOTOW KOHTPOJIsl KauecTBa;
0) yuacTHe B IPOBEIECHUH IPUEMOYHOTO KOHTPOJIS;
B) 0OydeHHe mepcoHajga B 00J1acTH KauecTBa.
28. Kakoii u3 nmpuBeICHHBIX TE3UCOB HE BepeH. Buenpernne MeronoB TQM tpedyert:
a) BOBJIEYEHHE M 00yUYEHHUE BCErO IIEPCOHANA;
0) MOHHMTOPHWHT TOCTABIIMKOB M Ka4eCTBA MX MPOIYKIIHIH;
B) CMeEHa IlepcoHaja KOMIaHHUH.
29. Ceprudukat Bceraa HOCUT:
a) J100pOBOJILHBIN XapaKTep 10 BCEM BUAAM MTPOIYKIIUY;
0) o0s3aTenbHbIN XapakTep IO BCEM BUIAM MPOAYKLUY;
B) 3aKOHOJATEIIbHO YCTAHOBJICHHBIE BHUABI MPOMYKIMH, MOJUIeKAIIUe O0sM3aTeIbHON
cepTrdUKaIIu.
30. 3aTpaThl Ha KQ4E€CTBO — 3TO:
a) 3aTparbl, KOTOpPble HYXHbBI IIOHECTH, YTOOBl OO0ECIEeYUTh YJOBIETBOPEHHOCTh
OTpeOUTENs;
0) 3aTpatbl, KOTOPbIE MPUXOIUTCS HECTH, YTOOBI UCIIPABUTH JEPEKTHI MPOTYKIIMHU;
B) 3aTparhl Ha OPTaHU3AIMIO MTOIPA3ACICHUN IO YITPABICHHIO KAYe€CTBOM.
Kpurepun onieHkH 0OTBETOB 0Oy4aroIIMXCsl HA TECTOBbIE MaTepHalIbl:
—  Ha OLEHKY «OTJIMYHO» — CTYJEHT JIoJkeH noka3ath 100% pe3ynpTaT 1o Tecry;
—  Ha OLEHKY «XOPOIIO» — CTY/EHT JAOJDKEH MPOMTH TeCT He HIke, 4yeM Ha 95% (1 HeBepHBbIH
OTBET);
—  Ha OLIEHKY «yAOBJIETBOPUTEIbHO» — CTYJEHT JOJIKEH ITPONUTH TeCT HEe HUXke, ueM Ha 90% (2
HEBEPHBIX OTBETA);
—  Ha OLEHKY «Hey/0BJeTBOPUTEIbHO» — CTYJCHT MOKa3aj pe3ynbTaT Huxke 90%. (Oonee aAByx
HEBEPHBIX OTBETOB).

BreayauropHast camocTosiTenbHast paboTa 00y4Jaronuxcs OCYIIECTBISETCS B BUAC U3YUCHHS
JUTEPATYPHI IO COOTBETCTBYIOIIEMY pa3Jieiy ¢ MpopadOTKOM MaTepuara.

HTorom BHEayAUTOPHONH pPaOOTHI SABISIETCS — COCTABJICHHE TJIOCCApUsl KITFOYEBBIX TEPMUHOB
M0 COOTBETCTBYIOIIEH TeMe pasjena.

HMpumeprnoe U3 mno Teme 1. «OCHOBHBIE NMOHATHA W KATErOpUU YNpPaBJIEHUS
Ka4eCcTBOM
1. W3yuure y4eOHbII MaTepuaq M3  PEKOMEHIYEMBbIX HCTOYHUKOB (OCHOBHasg U
JIOTIOJTHUTENIbHAS JINTEPATypa K Kypcy).
2. CocraBbTe CIIUCOK KJIFOYEBBIX TEPMHHOB H ONPEICIICHUN.
3. JaiitTe UM XapakTepUCTHKY ( C yKa3aHHEM MCTOYHUKA HH(OpMAIIH).

IlepeyeHr TeM /A8 MOATOTOBKH K JK3aMeHY IO Kypcy «YNpaBjieHHE KaueCTBOM)

1. KadecTBO Kak SKOHOMHYECKas KaTeropusi W OOBEKT yIpaBieHUs. MHOT0acleKTHOCTh
KauecTBa.

2. ®DaxTOopbl, BIUSIONINE HA KAYECTBO MPOIYKIINH.

3. KadecTBO 1 KOHKYpEHTOCIIOCOOHOCT MPOYKIIHH.



24,
25.

26.
27.
28.
29.
30.
31.
32.
33.
34.

35.
36.
37.
38.

39.
40.

OKOHOMHUYECKOE 3HaYEHHE MOBBIILIEHUS Ka4yeCTBa MPOTYKIUH.
OCHOBHBIE KaTeTOPUH U IOHATHUS B 00JaCTH YIPABICHHUS KAYECTBOM.
DBOITIOLIMS MBIIICHHS B 00JIACTH YIIPaBJICHUs KauecTBOM. [ 'ypy KauecTsa.
OcHOBHBIE 3Tallbl pa3BUTHS CUCTEM Ka4eCTBA.
Poccniickuil onbIT ylpaBiIeHUs] KAYECTBOM.
3apyOesKHBIH OIBIT YIIPABIEHUS Kau€CTBOM.
MeTton0s10ruuecKe OCHOBBI YIIPaBIECHUs KaueCTBOM. MeXaHN3M yIIpaBIeHUs KaueCTBOM.

. ba3oBble MOzieNn KauecTBa: MeTis KayecTBa, MUK JleMuHra, cupainb KayecTna.
. OYHKIIMM ¥ TPUHIIUAIIEI COBPEMEHHOTO YIIPABJICHHS KAYeCTBOM.

. CoBpeMeHHbIE MOAXOAbI K YIIPABICHUIO KAY€CTBOM.

. CucTeMHBIN MOIX0] K YIIpaBIeHHUIO KauecTBOM mpoaykuuu. Cymuocts CMK.

. OCHOBHBIE MOJIOKEHUS KOHLenuK Beeobiero ymnpasinerus kadectBoM (TQM).
. OCHOBHBIE HHCTPYMEHTBI H METOIbI YIIPABIICHUSI KAYECTBOM.

. CraTtuctyeckue MeTo bl YIPaBICHUS KAYeCTBOM.

. DKCIIEpTHBIC METO/IBI YIIPABICHHUS KAY€CTBOM.

FMEA- ananus. ABC — meToz.

. ITokazarenu kadyecTBa u MCETOJBI UX OLICHKH.

. KBaJ'II/IMCTpI/IH KaK HayKa U €€ pOJib B YIIPABJIICHUU KAaYCCTBOM.

. KJIaCCI/I(bI/IKaI_[I/IH, 3ala4uu, MCTOJAbl KBAJIMMCTPHUMU.

. CYHIHOCTI) " pOJIb CTaHAAPTU3alIU B YIIPABJIICHUU KAa4YCCTBOM IIPOAYKIHH. BI/II[I)I 1 MCTOAbI

CTaHJapTH3ALMH.
HopmartuBHbIE TOKYMEHTHI B 0071aCTH CTaHAAPTH3AMNN, CEPTH(PUKALINN 1 METPOIIOTHH.
MexayHapolHO€ COTPYIHUYECTBO B 00JacTH CTaHAAPTU3ALMH, CEPTUPUKALIMU U
METPOJIOTHH.

TenaeHMN 1 OCHOBHBIE HANIPaBJICHUS pa3BUTHS CTAHIAPTU3ALIUY.

Bunel crangapToB, ux Kiaaccuukanus.

Me:xnynaponnsie crangaptel ICO cepun 9000.

CepTtudukanys npoayKIHH U YCIYT, €€ CYIIHOCTb, OCHOBHBIE UJIEH.

@DopMbI U OPSAAOK, PABUIIA, CXEMbI  NIPOBEJCHUS CEPTUDUKALIH.

Opranbl, KOHTPOJIHUPYIOIIKE U OCYLIECTBISIONINE CEPTUPHUKALUIO.

MeToapl KOHTPOIISI KauecTBa NPOAYKIIHH.

TexHu4eCcKnii KOHTPOJIb KaueCcTBa MPOAYKIUH.

Mertposorus kak AeaTelbHOCTb 110 00ECTIEYeHNI0 KauecTBa MPOAYKLIUU. OCHOBHBIE TTOHATHS
B 00J1aCTH METPOJIOTHH.

["ocymapcTBEHHBIN METPOJIOTUYECKUI KOHTPOJIb U HAJ30D.

OcHOBHBIE KaTErOpUH SKOHOMMKH YIIPABIIEHUSI KAUYECTBOM.

VYnpasieHue 3aTpaTaMy Ha obecrieueHue KayecTBa.

OxoHomuueckass d3()(PEKTUBHOCTb yNpaBieHHs KadyecTBOM. [IpuHIUOBI —ompeneneHus
3P PEKTUBHOCTH YIPaABICHUS KAU€CTBOM.

Nudopmanmonnas 6a3za aHaau3a 3aTpaT Ha KaueCTBO MPOTYKIINH.

[TonuTuka npeanpusTHs B 001aCTH YIPABICHUS KaUeCTBOM MPOIAYKIIUH.

Ipunoxenune 2 OueHoYHbIE CPeICTBA ISl IPOBEACHNS POMEKYTOYHON aTTeCTAllul

a) [lnanupyembie pe3yabTaThl 00y4eHHUS] M OLIEHOYHbIE CPeACTBA ISl POBedeHHs
NMPOMEKYTOYHOM aTTeCTalluM:

CtpykTypH
TPYRIYP [Inanupyemslie
BII DJIEMEHT
pe3yabTaThl OneHouHbIE CpeACTBa
KOMIIETCHIIH
" oOyueHus

IIK-1 CnocodeH ocyecTBJATH MOAAEPKKY MEeHEIKMEHTA OPraHu3alu: B T0CTHKEHUH
3aJIaHMPOBAHHBIX (PMHAHCOBBIX, ONlEPANMOHHBIX MOKAa3aTeeil, B IKOHOMHOM
HCNOJIb30BAHUH PECYPCOB U B COXPAHHOCTH AKTHBOB; B 00ecrie4eHUH IKOHOMHUYECKUM




CtpyKkTypH

BII DJIEMEHT

KOMIIETEHIA
u

[Inanupyemsblie
pe3yJIbTaThI
oOyueHus

O1neHOYHBIC CPEACTBA

Cy0BEKTOM JO0CTOBEPHOCTH M CBOEBPEMEHHOCTH (JOPMUPOBAHMS COCTABJISAEMOI
a TaKsKe MPOBOAUTH OLEHKY I(P(PeKTUBHOCTH JOCTUTHYTHIX Pe3yJIbTATOB

OTYECTHOCTH,

IK-1.1

OcyuecTBisieT
MJIaHUPOBAHUE
OCHOBHBIX
HaIpaBJICHUI
BHYTPEHHETO
KOHTPOJIS U
KOHTPOJIbHBIX
MpOLIEeyp B
JOCTHKECHU U
3aIUTAaHUPOBAHHBI
X (DMHAHCOBBIX,
OTIEPALIMOHHBIX
rokazartejieii, B
SKOHOMHOM
HCIOJIb30BaHUU
pPecypcoB U B
COXPaHHOCTHU
aKTHUBOB

Teopemuqecmte 60NpoOCHl

1.

o

© o~

11.

12.

13.
14.

15.
16.
17.
18.
19.
20.
21.

22.
23.

24,
25.
26.
27.
28.
29.

30.

KagecTBO Kak »HSKOHOMHYECKass KaTETOpUsl U OOBEKT
ynpasieHusi. MHOroaclieKTHOCTb KauecTBa.
@DaxTOpBl, BAUSAIOLINE Ha KAYECTBO IPOLYKIIUH.
KadecTBO 1 KOHKYPEHTOCIIOCOOHOCTD TPOAYKIIUH.
OKOHOMHYECKOE  3HAu€HUE  I[OBBIIEHUS  KauyecTBa
IIPOYKIIVH.
OcHOBHbBIE KaTeropuu U MOHSATHUSA B 00JIACTH YNPaBICHUS
KaueCTBOM.
OBOIIOLMS MBIIIJIEHUS B 00JIaCTH YIIPaBJIEHUS KaueCTBOM.
I'ypy kauectsa.
OcHOBHBIE 3TaIlbl Pa3BUTHSI CUCTEM Ka4eCTBA.
Poccuiickuil ONBIT yrpaBiaeHs Ka4€CTBOM.
3apyOexHbIN ONBIT YIPABJIEHUS KAYECTBOM.

MeTon0IOTHYECKUE OCHOBBI  YIIPABJICHHUS KAueCTBOM.
MexaHu3M ynpaBiieHUsI Ka4ECTBOM.
ba3oBble Mozenn KadecTBa: METIs KadecTsa,
JemuHra, cnupainb KadecTsa.
@OyHKIMM U NPUHLUIBI
KayeCTBOM.
CoBpeMeHHbIE TOAXOBI K YIIPABICHUIO KAYECTBOM.
CucrteMHBI  MOAXOA K  YIPaBJIEHHIO  KaueCTBOM
npoxgykuuu. Cymuocts CMK.
OcHoBHbIE MOJIO)KEHUSI ~ KOHLEHIUHU
yrpasieHus kadectBoM (TQM).
OCHOBHBIE  HHCTPYMEHTBl H
KaueCTBOM.
CrarucTuyeckre MeTo/1bl YIPaBJI€HUs KaYeCTBOM.
DKCIIEpTHBIE METO/IBI YIIPABICHHUS KAYECTBOM.

FMEA- ananus. ABC — meton.
IToxazarenu kauecTBa U METOABI UX OLICHKHU.
KBamumerpust kak Hayka ¥ €€ pOJb B YIPaBICHUU
KauEeCTBOM.
Knaccudukanus, 3agaun, METoAbl KBaTUMETPUH.
CymHOCT, M pONb CTAaHAAPTU3ALMU B  YIPABICHUU
KauyecTBOM MPOIYKIMHU. BUabI 1 METO/IBI CTaHJAPTU3AINH.
HopmatuBHBIE TOKyMEHTBHI B OOJIACTH CTaHAApTH3AIMH,
cepTudUKany U METPOJIOTHH.
MexnynaponHoe COTPYJIHUYECTBO B
CTaHJapTU3aLUH, CEPTUPUKALUU U METPOJIOTUH.
TenneHUMM W OCHOBHBIE  HaIlpaBJICHHUS
CTaHJapTH3aLUU.
Buzpl ctanaapToB, UX KIacCHU(pHUKAIIHSL.
Mexnynapoansie ctangaptel MCO cepun 9000.
Ceprudukanuss TOPOAYKIMM W YCIYT, €€ CYIIHOCTb,
OCHOBHBIC HJIEH.
@opMBl U TOPSNOK, IIpaBuUia,

LUK

COBpPCMECHHOT'O  YIIPABJICHUSA

BceoOmrero

METOABl  YIPABICHUS

oOnactu

pa3BUTHS

CXCMbI IMMPOBCACHU A




CrpykTypH

N [Inanupyemsblie
I DJIEMEHT
S — pe3yIbTaThI O1eHOYHBIC CPE/ICTBA
" oOyueHus
cepTudUKaImu.
31. Opranpl, KOHTPOJHMPYIOIIME M  OCYLIECTBISIONINE
cepTudUKAIHIO.
32. MeTobl KOHTPOJIS Ka4ecTBa MPOTyKIHH.
33. TexHUYECKHI KOHTPOJIb KAUECTBA IPOTYKIUH.
34. MeTtpomnorus Kak JesiTeIbHOCTh M0 00ECIIEUYeHUIO KauyecTBa
npoaykiui. OCHOBHBIC TIOHSTHS B 00JIACTH METPOJIOTHH.
35. N'ocynapcTBeHHBIH METPOIOTHYECKUI KOHTPOJIb U HAJ30pP.
36. OCHOBHBIEC KaTErOpUU SKOHOMHUKH YITPABIICHHS KAYECTBOM.
37. YnpasieHue 3aTpaTaMy Ha obecrieueHre KayecTBa.
38. Oxonomuueckas 3pPEeKTUBHOCTD YIPABIECHUSI Kaue€CTBOM.
[Mpunmunel  onpenenenus 3(PPEKTUBHOCTH yHpaBICHUS
Ka4eCTBOM.
39. Unpopmanmonnas 0aza aHamm3a 3aTpaT Ha KadecTBO
TIPOAYKIUH.
40. TTonmTHKa IPEeANPUATHS B 00IaCTH yIIPaBICHUS Ka4YeCTBOM
TIPOAYKIUH.
I1K-1.2 Pemaer Tlpaxmuueckue 3a0anus
npodeccuonansH | 1. [IponsBecT pacyeT HHTETPAIBHOTO MOKA3aTels KauyecTBa.
bIC 3371a4YU 110 [To pe3ynbraTam pacyeToB OLICHUTh YPOBEHb KaueCTBa
dopmupoBanuto | mpoayKiuu. VicxoaHble TaHHBIE TPUBECHBI B TAOIHUIIE.
OTYETHBIX Tabnuna
JIOKYMEHTOB TI0 VcxonHbie maHHBIE K 3ajade
pe3ysibTaTam
NIPOBEICHUS HanmenoBanune 3HaYeHUe MoKa3aTeNei o U3AEIHsIM
BHYTPEHHETO roKasareJyeu bazoso | U3n- | U3n- | Hzn-e N3 1+
KOHTPOJISI M UX e el e?2 3 4
npejcTaBiIeHue u3Jienue
PYKOBOJICTBY 1. O6Bvem 7 10 6 8 8
BBIITYCKa, MJTH.
pyb.
2. l'omoBas 20 25 19 22 18
MIPOU3BO-
TMTEITHHOCTD
IIPU OTCYTCTBHH
MIPOEKTOB, THIC.
IIT.
3. Bpems 3 6 4 5 8
MIPOCTOEB
o0opynoBaHU,
%
4. CtonMoCTh 200 180 300 190 250
obopyoBaHus,
MJTH. pyO.
5. Hopma 5} 11 8 12 7
aMOpTHU3aINH,
%
6. Y nennHbIE 40 45 41 35 48




CtpyKkTypH

BII DJIEMEHT

KOMIIETEHIA
u

[Inanupyemsblie
pe3yJIbTaThI
oOyueHus

O1neHOYHBIC CPEACTBA

3aTparhl HA
HKCILTyaTaIuIo,
THIC. pYyO.

7. Cpok 8 9 10 8 6
CITYXOBI, JIET

2. B pe3ynbpTaTe MEpONpHUATHI, HAIIPABICHHBIX Ha YITy4IIICHUE
KauecTBa MPOAYKIMH, ObLTIa CHUKEHA MAaTEPUATIOEMKOCTh
usnenus. [ BeIBOJa 00 M3MEHEHUH MTOKa3aTele
TCXHOJOT'NYHOCTH I10 HpI/IBeILCHHBIM HWKXC JaHHBIM
paccyMTaTh: OOIIYI0 MATEPUATIOEMKOCTh MPOYKIIUH,
CpaBHI/ITeJH)HYIO MaTepI/IaJIOGMKOCTI), OTHOCI/ITGJH)HyIO
MaTepHUaI0eMKOCTh. Pacxo1 MaTepraaoB Ha MIPOU3BOJICTBO
HA3MeIUs T0Ka3aH B Taol.

Tabimima
Hcxonablie qaHHbBIE K paboTe
IToka3arens o npoBenenus ITocne npoBeneny
MEPONPUATHUH T10 MEpPONPUATHI
YIIYYIICHUIO
KauecTBa
Pacxon
MaTepuaioB Ha 25 235
A31enue:; 2 1,8
y3en 15 14,5
y3en 2
y3en 3

Crenaiite BBIBOJBI.
3. PaccumrtaTrh HHTErpaIbHBIA M KOMIUIEKCHBIH NTOKa3aTeb
KaueCcTBa Ha OCHOBE CPABHEHMS TEXHUKO-3KOHOMHYECKHUX
XapaKTEePUCTUK POOOTOB-MAIIINH, IPUBEICHHBIX B TA0II..
Koaddumment Becomoctn mokazaresnsi pacCUUTHIBACTCS
DKCIEPTHBIM ITyTEM.
Tabnuna
TeXHUKO-IKOHOMHUYECKUE XapaKTePUCTUKU poOOTOB

HaumenoBanue 3HayeHue 1mo IIpousBenen
MIOKa3aTens U3JIEHSIM = Ko duimes
q:> = | BECOMOCTH
= § €UHUYHOT
= IOKa3aTe;
S e T s s
= 2 |2 = 2
= o s o
< T < T
1. 630 700
[Ipon3BOAUTENHHOCTD,
MaHHIL. /4.
2. Cpok ciyx0b1 10 1 3700 | 3870
KalpeMOHTa, JIeT




CtpyKkTypH

BII DJIEMEHT

KOMIIETEHIA
u

[Inanupyemsblie
pe3yJIbTaThI
oOyueHus

O1neHOYHBIC CPEACTBA

3. Hapabotka Ha otka3, | 550 500

9,

4. Cpennee Bpemst 3,5 45
BOCCTAHOBJICHHSI, Y.

5. Koappurment 0,92 | 0,98
3arpy3Ku

6. CTOUMOCTb, MJIH. P. 650 600
7. CroumocTs 1 u. 40 45

DKcIUTyaTaluu, ThIC. P.

8. CpenHssi CTOMMOCTh 50 56

npocToeB B 1 4., ThIC. p.

9. Pa3zmep 3aHuMaeMoii 8 9

IUIOIIAIH, M>

10. Yposens myma 1B 8,7 8,4

11. Croumocts Imr 15 15
TUTONIAIA, THIC. P.

12. Pexxum paboThl, 2 2
CMEH

4. VI3 nmpuBeeHHOTO HUXKE MEePEUHS SPTOHOMETPUUECKUX
nokasaresei coOpMHUpPYHTE YETIPE TPYIIIIbI: THTHCHHYECKHE,
aHTPOIIOMETpHUECKUE, (PU3NOIOTHUECKUE, ICUXOJIOTHIECKHUE.
HcxonHble JaHHbIE 171 TPYINIIUPOBKU: OCBEIIEHHOCTB;
MOKAa3aTeIN COOTBETCTBUS KOHCTPYKIMU U3/enus Gopme Tena
YeJI0BEKa; 3aIlblJICHHOCTh; KOHCTPYKIIUS U3/
COOTBETCTBEHHO CKOPOCTHBIM BO3MOKHOCTSIM YEJIOBEKA;
COOTBETCTBUE U3EIUS BO3MOKHOCTSIM BOCIIPUATHS U
nepepadoTku UHPOPMAIIUK; TOKCUYHOCTh; COOTBETCTBHE
KOHCTPYKLIUHU U3/EJHsI CITyXOBBIM BO3MOXHOCTSIM YEJIOBEKa,
neperpy3ku (yCKOpeHusi); COOTBETCTBHE KOHCTPYKIIMU
U3JIeNUs paclpeiesIeHNIO Beca yelloBeka; BUOpaus, mym;
COOTBETCTBUE KOHCTPYKIIMH U3/IETHUS 0CA3aTEIbHBIM
BO3MO>KHOCTSIM Y€JI0BEKA; SIPKOCTh; HAIIPSKEHHOCTD
MarHMTHOTO U 3JIEKTPUUECKOTO MOJIsl; COOTBETCTBHE
OTJICTTHHBIX OPTaHOB YEIOBEKA YACTSIM H3ENHs, BXOIAIINUX B
KOHTAKT C Y€JIOBEKOM; KOHTPACTHOCTD; LIBET; JIETKOCTh U
ObICTpOTa POPMHUPOBAHUS HABBIKOB MPHU IKCILTyaTallUH
U3JIEIHSL.

5. IlocTpouTh NPUYMHHO-CIIEJCTBEHHYIO JUArpaMMy
(Mcukassl), crpynnupoBas 1o gpakTopaM IpUYUHBI Opaka
BBIMTyCKaeMo# mpoaykuuu: 1) Tpyn (4enoBek); 2) METOIbI U
TEXHOJIOTHH; 3) ycioBus Tpyaa (cpena); 4) KOHTPOJIb,
yIpaBJIeHHUE; 5) ChIphEe U MaTepHalibl; 6) 000pyIO0BaHUE
(cpencTBa, MEXaHU3MBI).

Ipuuunvl Opaka: ycnoBus XpaHeHHs (TeMIieparypa,
BJIQYKHOCTH ), IITyM, TTOBEJICHNE Ha paboTe, HaIu4Iue
MHCTPYMEHTA, Ka4eCTBO JeTajel, MOCTYIHUBIIUX C APYTHX
omnepalnuii, BO3pacT CTaHKa, COCTOSTHUE BO3YIIIHOW Cpebl,
YICTOTa 00pabOTKH, KBATU(DUKAIIWS, U3HOIICHHOCTh CTAHKA,




CrpykTypH

N [Inanupyemsblie
I DJIEMEHT
pe3yIbTaThI O1eHOYHBIC CPE/ICTBA
KOMITCTCHITH
oOyueHus
u

MPOYHOCTh MaTepuaja, MUKPOKIMMAT B Opuraje; pabodee
MecCTO (OCBEIIEHHOCTh, CKBO3HSIK), BOBMOXXHOCTh 00€CIIEUeHHE
3aJJaHHOU TOYHOCTH, CIOCOOHOCTH, T CTAHKA.
6. Pazpaboraiite (hopMy KOHTPOJIBHOTO JIUCTKA IO COOPY
UH(POPMAIIUU ¥ JAHHBIX O Ka4eCTBE XJIe000yI0UHBIX U3IEITUI
JUIS aHAJTU3a BUJIOB J1e(DEKTOB.

[TK-1.3 BrisBisiet u 3aodanus na pewenue 3a0au u3 npogheccuoHaIbHOU 0dIACmU,

OIICHHUBAET
yCIIOBUS,
CIOCOOCTBYIOIIU
e
BO3HHUKHOBEHHIO
3HAYNMBIX
PHUCKOB M HX
Tpanchopmanuu
B PHCKOBBIC
COOBITHS

KOMNIEKCHble 3A0aHUS

3aganuel. «Ananusz MC UCO cepun 9000»

1. Msyunte copepkaHME CHUCTEMBl  MEHEKMEHTa
KayecTBa,  OCHOBAaHHOH  HAa  MEXIYHapOJIHBIX
cranaaptax cepuu MCO 9000-2000.

2. Uzyumte copmepxkanme u crpykrypy ['OCT P HCO

9001-2001 o cnenyromuM HallPaBICHUSIM:

— TPUMEHEHHE TMPOIECCHOrO TOAX0/a, OTPAKEHHOIO0 B
mozaenu CMK, a taxxe BO3MOKHOCTH IPUMEHEHHUS KO BCEM
nporeccam nukiaa PDCA,

— c¢Ba3b crangaproB 'OCT P MUCO 9001-2001 u T'OCT P
HCO 9004-2001;

— 00JyacTh MPUMEHEHHUSI CTaH1apTa;

— obmue TpeOoBaHUA K CUCTEME MEHEIKMEHTa KauyecTBa U
TpeOOBaHUS K TOKYMEHTAIUH;

— OTBETCTBEHHOCTb PYKOBO/JICTBA;

— MEHEKMEHT PECYPCOB;

— TPOILIECCHl )KU3HEHHOTO LIUKJIA MPOAYKIINH;

— U3MEpEHHE, aHaJU3 U YIIy4dllleHHE. -

3. Msyuure comepxkamme u crpykrypy ['OCT P HCO
9004-2001.

4. W3yuuTe OTMEUYEHHBIE COJIepKaTeIIbHBIC YaCTH CTaHIapTa
(s mpenocTaBlIeHHS HCIOIB3YWTE MPHHIUI CKATHS
UHpOPMALIUN).

5. Omnpenenute U OXapakTepusyiite  0coOeHHOCTU
ucnonb3zoBanugs MC MCO 9000 B uenoM U OTAEIBHBIX
COCTABJISIONINX JIAHHOTO CEMEHCTBa MPUMEHUTETBHO K
pa3pabotke CMK B coBpeMeHHOI1 OpraHu3aluu.

6. IlpuBemure mpumepsl opranm3anuii BHenpsromux CMK.

3ananue 2. Ucnonb3ys, Tekct 'OCT 15467-79 3anonnure

TaoII..

Tabmia
MeTtoapl onpeiesieH s ToKa3aTeseld KauecTBa U OIEHKHU
YpOBHS KauecTBa

HanmenoBanue
METOJI0B

ConepxaHue METO/IOB

3agaHue «AHAJIU3 CHCTEMBbI YIIPABJICHHUS
Ka4eCTBOM COBPEMEHHOH OpraHu3anum»

1. Oxapaktepusyite nOpoQuiIb  AEATENHHOCTH  Ballel




CtpyKkTypH

BII DJIEMEHT

KOMIIETEHIA
u

[Inanupyemsblie
pe3yJIbTaThI
oOyueHus

O1neHOYHBIC CPEACTBA

10.

11.

12.

13.

14.

opranmsanuu. Ormnpenenure OCHOBHBbIE — HANpPABICHUS
pa3BUTHS Ballell OpraHu3aluy.

ChopMmynupyiTe MHCCHIO W TJIaBHYIO IIeb (KOHEUYHBIN
pe3yJIbTaT) AeATEIbHOCTH Balllell OpraHU3aliH.
[Ipoananusupyiite OpraHU3alMOHHYIO CTPYKTYPY
YIPaBJICHUS Ballell OpraHu3alyel, ee IOCTOMHCTBA U
Henoctatku.  CocTaBbTe  CX€My — OpraHU3allMOHHON
CTPYKTYpbI OPraHU3aLHH.

[IpoBeauTe aHanM3 KOHKYPEHTHOM Cpeabl M ONpEaeiIuTe
OCHOBHbIE HampaBlieHUs, (POpPMBI, METOABI M CpPEIACTBA
NESTENIbHOCTH  KOHKYPUPYIOIIMX  OpraHu3anuil  (Ha
puMepe 2-3 peanbHO CYILIECTBYIOIIHNX
OpraHu3alii-KOHKYPEHTOB BAILIETO npoduns
nesitenibHOCTH). [Ipoananusupyiite CBOM OCTOMHCTBA U
HEJOCTATKM MO CPaBHEHUIO C  KOHKYPUPYIOIIMMHU
OpraHu3alUsIMU.

Pa3zpaboraiite MepomnpusaTHs, MO3BOJSIONIME TOBBICUTH
KOHKYPEHTHYIO  CIIOCOOHOCTbh ~ Ballleil  OpraHu3aluu.
[Ipoananu3upyiiTe BO3MOXHOCTb KOHKYPEHTHOM 3aIlIUTHI
pa3paboTaHHOMN CTPYKTYpBI YIIPaBJICHUS OpTaHU3aLMH, TIPU
HEO0OXOIUMOCTH BHOCS] H3MEHEHHSI.

ChopmynupyiiTe CTpaTeTHYecKOe BHUACHUE M MHUCCHUIO
OpraHu3aluy B 00JaCTH KayecTBa.

OxapakTepu3yiiTe cucTeMy ynpaBleHUs] KaueCTBOM Balllei
OpraHH3aIHHy.

Onummre «cuiibHbIe» U «Criabble» CTOPOHBI OpraHU3aLUN
B o0iacTu oOecreueHus KauyecTBa U COCTaBbTE IUIAH
MEPONPUITHIA MO BHEJPEHUIO U3MEHEHUHN B JI€ATEIbHOCTH
OpraHH3aIy.

[Ipoananusupyiite  (QyHKUMHM  CHCTEMBI  yIPABICHUS
KaueCTBOM M IPUMHUTE PEIIEHHUE O BO3MOXKHOCTU HX
peaM3alyy B paMKax HOBOM CUCTEMBI KaueCTBa.
PazpaboTtaiiTe MONMUTUKY JAaHHOW OpPraHW3allid B O00JACTH
KauecTBa C YYETOM HAIpaBJICHUN €€ JAEATEIbHOCTH.
Pa3paboraiite (mpoaHanu3upynTe) pPYKOBOACTBO IO
KaueCTBY Ballleil OpraHu3aluu.

JlaiiTe KpaTkyr0 XapakTepUCTHUKY 3JIEMEHTOB CHUCTEMBbI
KauecTBa. DBblsiBHUTE U ONULINTE W3MEHEHUs B
JeATEIbHOCTH npeanpusatus npu BHeapennu CMK.
Oxapakrepusyiite  HanpasieHuss  passutus  CMK.
CocraBpTe TaOMUIly NPUHIMIIOB MEHEIKMEHTa KayecTBa
COIIACHO MPOLIECCHOMY MOAXOAY.

Onummure UW3MEHEHHS B IMOJUTHKE [0 KadecTBy,
HAlEJIMBAIOIINE HA  YJOBJIETBOPEHHOCTH  BHEILIHETO
3aKa3zunka, obecreueHus paboTOCIIOCOOHOCTH MPOAYKITHH,
€€ HaJeKHOCTH, BO3MOXXHOCTU IOHMKEHHUSI CTOMMOCTU M
MOBBILICHUS LIGHHOCTH 1Sl OM3Heca.

CocrtaBpTe CcXeMy MoOAENU OOecleYeHus] KadecTBa
NPOAYKIMHA JAHHOW opraHu3anuu. OXapakTepuzyuTe ee




CrpykTypH

N [Inanupyemsblie
BII DJICMEHT
pe3yJIbTaThI OneHnounsle cpencTaa
KOMIIETEHIU
" o0y4YeHHS

OCHOBHBIE JIEMEHTBHI.

15. Onummre OCHOBHBIE ATambl Ipolecca CO3JaHusd U
peanu3aluM OpOeKTa IO  BHEAPEHHUIO CHCTEMBI
MEHEI)KMEHTA KaueCTBa B OpraHU3al1u.

16. OnumuTe  BBITOABI, KOTOpbIE  IOJIYYalOT  KaKIblH
coBJIaJieNIell IIpU Hcrnonb3oBaHuu npuHiunos MC MCO
9001-2000 npu BHeapennu CMK B opranusanuu.

OTBeThTE Ha MTOCTABJICHHBIE 3a/I1aHUSI TUCBMEHHO

0) [Hopsinok nMpoBeeHUsI MPOMEKYTOYHOM ATTECTAIMH, IOKA3aTeJIM U KPUTEPHH
OLlEHUBAHMUSL:

[TpomexyTouHas aTTecTalys 10 JUCHUIUIMHE «BKJIHOYAET TEOPETUUECKUE BOIIPOCHL,
MO3BOJIAIOIINE OLICHUTh YPOBEHb YCBOCHHS O0YYAIOIMIMMHUCS 3HAHUM, U TIPAKTUYECKUE 3aJaHMs,
BBISIBIISIFOLIME CTENIEHh CPOPMHUPOBAHHOCTH YMEHUH U BIIA/ICHUI, IPOBOAMUTCS B pOPME IK3aMEHA.
DK3aMeH MO JaHHOW JUCUHUIUIMHE IPOBOIUTCS B YCTHON (hopMe MO SK3aMEHAIIMOHHBIM OHIieTaMm,
KaKIbIA U3 KOTOPBIX BKJIIIOYAET 2 TEOPETUYECKUX BOIIPOCA U OAHO MIPAKTHUECKOE 3a/1aHHUE.
IToxka3aTeu U KPUTEPUHU OLlEHMBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJMYHO» (5 0aioB) — 00y4yarouIuiicss 1eMOHCTPUPYET BHICOKUN YPOBEHb
c(OPMHPOBAHHOCTH KOMITETEHIIUH, BCECTOPOHHEE, CUCTEMAaTHYECKOE U TIIyOOKOE 3HaHUE
yueOHOro MaTepuasa, CBOOOIHO BBIOJIHAET MPAKTUYECKUE 3aJaHHsl, CBOOOTHO OTIEpUpPYET
3HAHUSMH, YMEHUSIMH, IPUMEHSET UX B CUTYalUsX MOBBIIICHHOMN CI0KHOCTH.

— Ha OIICHKY «X0po1o» (4 6amia) — oOyJaromuiicss JEMOHCTPUPYET CPEAHUN YPOBEHB
c(OPMHPOBAHHOCTH KOMITETECHIIUN: OCHOBHBIE 3HaHUS, YMEHHUSI OCBOEHBI, HO JIOMYCKAIOTCS
HE3HAaYUTeNIbHbIE OINOKU, HETOYHOCTH, 3aTPYJHEHUS NPU aHATTUTHUECKUX OIEpaltsX, epeHoce
3HaHUHI U yMEHUIl Ha HOBbIE, HECTAH/IAPTHBIE CUTYAIHH.

— Ha OLIEHKY «yA0BJeTBOPUTEIbHO» (3 Oania) — o0yJyarouuiicss 1eMOHCTPUPYET MOPOrOBbIN
yYpOBEHb C(HOPMHUPOBAHHOCTU KOMITETCHIIUN: B X0J1€ KOHTPOJIbHBIX MEPOIIPUITUIN TOMYCKAIOTCS
OIIMOKH, TIPOSIBIIIETCS] OTCYTCTBUE OT/ICIBHBIX 3HAHUH, YMEHHH, HAaBBIKOB, 00YJaIOIITHIACS
UCTIBITHIBACT 3HAYUTEIbHbIE 3aTPYAHEHUS IPU ONEPUPOBAHUM 3HAHUSAMH U YMEHUSAMU IPU UX
MepPEeHOCe Ha HOBBIE CUTYaIUU.

— Ha OLIEHKY «HEeyA0BJIETBOPUTEIbHO» (2 Oaya) — 00y4aroImuiicsl IEMOHCTPUPYET 3HAHUS He
6onee 20% TeopeTuuecKoro MaTepuasa, JOMyCKaeT CyllleCTBEHHbIE OINOKH, HE MOXKET ITOKa3aTh
MHTEJUIEKTYaJIbHbIC HaBbIKU PEIIEHHs MPOCTHIX 3ajau.

— Ha OILICHKY «HeY/0BJIeTBOPUTEIbHO» (1 6arn) — oOydJaromumiicss He MOXKET MOKa3aTh 3HAHUS Ha
YPOBHE BOCIIPOU3BEICHHS U 00BSICHEHUS] MH(DOPMAIINH, HE MOKET IM0Ka3aTh UHTEIIEKTyallbHbIE
HaBBIKH PEUICHUS IPOCTHIX 3a7ad.

Memoouueckue pekomenoayuu 0 LOO2OMOBKU K IK3AMEHY

[ToaroroBka K SK3aMeHY MO TUCIUILIMHE 3aKIIF0YACTCS B U3YYSHUH TEOPETUIECKOT0 MaTepHana
10 KOHCIIEKTaM JISKITHIA, ICTOYHHKAM OCHOBHOH H JIOTIOJIHUTEIBHOMN JINTEPATYPhI, BKITIOYAS TEMBI
CaMOCTOSITENILHOTO M3yUeHHUSI.

[Tpu camoCTOSATETFHOM U3yYSHHH MaTepralia PEKOMEHYeTCsl 3aHOCUTh B TETPa/Ib OCHOBHBIE
MOHSITHSI, TEPMUHBI, (HOPMYIMPOBKHU 3aKOHOB, (DOPMYIIBI, BEIBOJIBI IO M3y4aeMoi Teme. M3ydenue
JTr000T0 BOIIpPOCca HEOOXOAUMO MTPOBOINUTH Ha YPOBHE CYIIHOCTH, a HE Ha YPOBHE OTACIHHBIX
SBIIEHUH. ITO CIOCOOCTBYET OoJiee TITyOOKOMY U IPOYHOMY YCBOCHHIO MaTepHaia.




Jist Toro uTo0Bl N30€KaTh TPYAHOCTEN IPU MPOXOXKACHUU TMPOMEKYTOUHON aTTeCTalluu
PEKOMEHYEM TINATEIBHO U3YYUTh TEOPETUUECKUI U MPAKTUIECKUN MaTepHUall B
PEKOMEHIyeMOM JIuTepaType, MaTEpUal XpECTOMATUH, CIIEHUAIU3UPOBAHHBIX HHTEPHET-CAliTOB,
JOKYMEHTALUIO 110 Ka4€CTBY KOHKPETHBIX OpraHU3aLui.

B cnyuae 3aTpyaHeHUs IpU U3yYEHUH TUCLUIUIMHBI CIEAYET 00palaThCsl 3a KOHCYJIbTaluen K
IIPENoAaBaTellio.



