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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma nepecMoTpeHa, 00CykaeHa U 0100peHa s peanuzaruu B 2026 - 2027
y4eOHOM oIy Ha 3acefaHuu Kageapsl MeHeIKMEHTa U TOCYAapCTBEHHOTO YIIPABICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii O.J1. HazapoBa

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM rojy Ha 3aceqanuu Kadeapsl MEHEDKMEHTa U TOCYIapCTBEHHOTO YIIPaBJICHHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii O.JI. Hazapona

PaGouas mporpamma nepecmMoTpeHa, o0cyxieHa u ogoopena s peanusanuu B 2028 - 2029
y4eOHOM roJy Ha 3aceqanuu Kadeapsl MEHeDKMEHTa U TOCYIapCTBEHHOTO YIIPABIICHUS

[Iporokon ot 20 . Ne

3aB. kadenpoit O.H.EasapOBa

PaGouas mporpamma nepecmMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM TroJly Ha 3aceqanuu Kadeapsl MEHEPKMEHTa U TOCYIapCTBEHHOTO YIIPABIICHUS

[Iporokon ot 20 . Ne

3aB. kadeapoii O.JL ﬁa3ap013a

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2030 - 2031
yueOHOM rojy Ha 3aceqaHuu Kadeapsl MeHeKMEHTa U TOCYIapCTBEHHOTO YITPaBICHUS

[Iporokom ot 20 1. Ne

3aB. xadenpoit O.JL ﬁazapOBa




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

pa3BUTHE KITIOYEBBIX KOMIIETEHIIMI B 001acT OpeHANHTa, BIpaOOTKa y CTYJIEHTOB
npodeccnoHaNbHOTO B3MVIAA Ha EATEIBHOCTH 110 CO3/IaHUIO U YIIPABICHUIO OpeHaaMH,
KOTOPBIH MOMOKET UM B OyIyIlleM CO3/1aBaTh KOHKYPEHTOCIIOCOOHBIE TOPTOBBIE MapKH,
OTIpEEIIATh UX MO3UIIMOHUPOBAHKUE U UMUK, YIIPABIIATH UX PA3BUTUEM C YUETOM
MapKETUHTOBBIX CTpaTeruii Gupmbl

2 MecTo JUCUMILIMHBI (MOIYJIsS]) B CTPYKTYpe 00pa30oBaTeibHOI MPOrpaMMbl

Juctummaa bpeH1-MeHeIPKMEHT BXOANT B 4acTh y4eOHOTO M1aHa GopMUpyeMyro
y4aCTHUKaMHU 00pazoBaTeIbHBIX OTHOIIEHHH 00pa30BaTebHON MPOTPaMMBI.

JIist u3ydeHwus! TUCIUTUTMHBI HEOOXOTMMBI 3HAHUS (YMEHUS, BIAICHHS),
c(OpMHUPOBAHHBIE B PE3yJIbTATE U3YUEHUS TUCLMILINH/ IPAKTUK:

VYrpaBieHne KOHKYpPEHTOCIOCOOHOCTBIO OpraHu3aliu

VYipasneHue npogaxaMu

CrpaTternyeckuii MEHEIDKMEHT

3HaHus (YMEHUs, BIa/IeHNUs ), IOTYYECHHbIE IPY U3yYEHUU JTaHHOM UCIUIUINHBI
OyayT HeOOXOAUMBI [T U3YUSHHSI JUCIUTUTHH/TIPAKTHK:

[ToaroToBka k caaye U caya rocyJapCTBEHHOIO 3K3aMeHa

[Tpou3BoaCTBEHHAs- TEXHOJIOTHYECKasl (IPOEKTHO-TEXHOJIOTNYecKasi) IpaKkTUKa

3 Komnerenunu odyyaromerocsi, popMmupyembie B pe3y/ibTaTe 0CBOEHUSA

AUCHUILUIMHBI (MOYJIs) M IJIAHUPYeMble pe3yJIbTAThI 00yUeHu sl

B pe3ynbraTe 0OCBOCHHS NIUCHUIUTMHBI (MOAYNsi) «bpeHI-MeHeIKMEHT
oOyJarouiics T0KEH 001a/1aTh CIEAYIOIUMU KOMIETCHIIUSMHU:

KO)I HHIUKaTopa I/IHI[I/IKaTop JOCTHXKCHUS KOMIICTCHIIN

I1K-3 Crioco6eH miaHupoBaTh U OCYLIECTBIATh TAKTUUECKOE YIIPaBJIEHUE MTPOLECCAMU
IUTAHUPOBAHMS U OpraHU3alii MPOU3BOACTBA HA YPOBHE CTPYKTYPHOIO NOIpAa3AcICHUS
OpraHu3aIu

[IK-3.1 Bnaneer cnoco6amu 1 mpueMaMu BBITIOJIHEHHS TUTIOBBIX PacyeTOB,
HEOOXOUMBIX ISl COCTABIICHHUS IJIAHOB TTPOU3BOICTBEHHOM
JIeATEeTLHOCTH OpraHu3alliu, pa3padoTKN TEXHUKO-YKOHOMUYECKHUX
HOPMAaTHBOB JIJIs ONIPEIeNICHUs C€0ECTOMMOCTH MPOTYKIIHHI

[1K-3.2 Pemaer npogdeccuonanbHble 3a1a4M 10 IKOHOMUYECKOMY
TUTAHUPOBAHHIO JESATEITLHOCTH CTPYKTYPHOTO MOIpa3ACICHHS
OpraHu3aIu

I1K-3.3 OcymiecTBiIsieT AeATENbHOCTh IO OPraHU3alluK TPY/Aa U OIUIATHI

nepcoHaja




4. CTpyKTypa, 00HEM U cOlepKaHue TUCHUILIHHBI (MOTYJIs1)

OO6mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABIISIET 3 3aueTHbIX eaunul] 108 akaa. yacoB, B TOM

HHUCJIIC:

— KOHTakTHas pabora — 10,7 akaz. 4acos:
— ayIuTOpHas — § akaJl. 4acos;
— BHeayauTopHas — 2,7 akKaJl. 4acoB;

— camocTosITenbHas pabota — 88,6 akaj. 4acos;

— B (popme npakTudeckoil moaroroBku — 0 akai. yac;
— MO/ATOTOBKA K 3K3aMeHy — 8,7 akaj. Jac

<DopMa aTTeCTaluu - 3K3aMEH

Paznen/ tema
JIUCHUATIIUHEI

Kypc

AynuropHas
KOHTaKTHas paboTa
(B akan. yacax)

11a0.
3aH.

Jlek.
3aH.

IPAaKT.

CaMocrosTenbpHas
paboTa cTyIeHTa

Bun
CaMOCTOSTEIIFHON
paboThI

®dopma TeKyIero
KOHTPOJIA
yCIIeBa€MOCTH U
MIPOMEKYTOUHON
aTTeCTaluu

Kon
KOMIICTCHIIHH

1. bpenn u OpeHIUHT: OCHOBHBIE
MOHATHS

1.1 Konnemnius 6pex-
MEHEHKMEHTA

10

IlogroroBka Kk
TIPaKTHIECKOMY
3aHATHIO
CaMocTosTeNbHOS
U3yuCHHE
yueOHOIl u
Hay4HOU
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMU
OubIMoTEKAMHU

YCTHBIN oIpoc
TECTUPOBAaHUE

TK-3.1, K-
3.2, 1IK-3.3

1.2 KoMmMyHHUKaITHOHHAS 5
MOJMTHKA OpeH/-
MEHEKMEHTA

10,6

ITogroroBka k
TIPaKTHIECKOMY
3aHATHIO
CaMoCTOSITENbHOE
U3yucCHHE
yueOHOIt n
Hay4HOU
JIUTEPATYPhI
Pabora ¢
3JIEKTPOHHBIMHU
OnbIMOTEKAMHU

YCTHBIH o1poc
TECTHPOBaHHE

I1K-3.1, I1K-
3.2, IIK-3.3

1.3 IlpoexTupoBanue
Openna

12

ITonroroBka x
TIPaKTUIECKOMY
3aHSATHIO
CaMoCTOSTENbHOE
H3y4eHue
yueOHOI
HaY4YHOH
JIUTEPATyphI
Pabota ¢
3JIEKTPOHHBIMHU

YCTHBII 0npoc
TECTHPOBaHHE

IK-3.1, IIK-
3.2, IIK-3.3




OHOIMOTEKAMHU

HUroro no pazneny

32,6

2. CucreMa HIEHTHIHOCTHU
Openna. THanBuayanbHOCTh
Openna

2.1 Cucrema HAEHTUYHOCTH
Openna

10

ITogroroBka k
MIPaKTHYECKOMY
3aHATHIO
CaMOCTOSTENbHOE
U3yUYCHHE
yueOHOM U
HayqHOU
JIUTEPATyPhI
Pabota ¢
ANIEKTPOHHBIMHU
OMOIMOTEKAMH

YCTHBII OIPOC
TECTHPOBaHHE

IK-3.1, IIK-
3.2, TIK-3.3

2.2 Io3unuoHupoBaHue U
PENO3UIMOHUPOBAHHE
Openna

10

ITogroroska k
MIPAKTHIECKOMY
3aHATHIO
CaMOCTOSITENbHOE
U3y4YeHHE
y4eOHOil u
HaY4YHOU
JUTEPATYPbI
Pabora ¢
AJIEKTPOHHBIMHU
OubIMoTEKAMHU

YCTHBIH OIpoc
TECTHPOBaHHE

IK-3.1, IIK-
3.2, IIK-3.3

2.3 IIpoasuxenue Opexzia

12

IToaroroBka k
TIPaKTHIECKOMY
3aHATHIO
CaMocTosTeNbHOS
U3yueHHE
y4eOHOi u
Hay4YHOU
TUTEePaTypHI
Pabora ¢
AIEKTPOHHBIME
OubIMoTEKAMHU

YCTHBIN o1poc
TECTHUPOBaHHE

IK-3.1, IIK-
3.2, IIK-3.3

HWroro no pazaeny

32

3. Ctpateruueckue

KOMMYHUKaIIMOHHBIC KaMITaHUHN

3.1 Crparerus u TakTHKa
OpeHII-MeHeKMEHTa

IToaroroBka k
TIPaKTHIECKOMY
3aHATHIO
CaMoCTOSITENbHOE
H3y4eHUe
yueOHOI U
Hay4YHOU
JUTEPATYPbI
Pabora ¢
AJIEKTPOHHBIMU
OnbIMOTEKAMHU

YCTHBII OIpocC
TECTUPOBaHUE

MK-3.1, TIK-
3.2, TIK-3.3

3.2 Ouenka 3¢pexTuBHOCTU
TOBapHBIX OpPEHI0B

IToxroroBka k
MIPAKTHYECKOMY
3aHATHIO
CamocrosTensHOe
U3y4yeHHe
yueOHO U
Hay4YHOU
JUTEPaTypbl

YCTHBII OIPOC
TECTHPOBaHHE

IK-3.1, IIK-
3.2, IIK-3.3




Pabora ¢
SIIEKTPOHHBIMHU
OMOIMOTEKAMH

ITogroroBka k

MIPaKTHYECKOMY
3aHSITHIO
CamocrosTenpHOe
n3yvdeHne N
3.3 TexHomnorust ety YCTHBIH OIIPOC I1K-3.1, I1K-
8 yueOHOM U
peOpenauHra . TECTHPOBaHHE 3.2, TIK-3.3
HaY4YHOH
JIUTEPATYPHI
Pabota c
ANIEKTPOHHBIMHU
OoubmroTekamMu
Wroro no pazneny 24
Hrtoro 3a cemecTp 88,6 9K3aMeH
HWroro no aucumruinHe 88,6 9K3aMeH




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

Ha cerognsmHuil neHb cTaau OYEBUIHBI IPEUMYLIECTBA UCIIOJIb30BaHUSKOMIIBIOTEPA HA
JEKIUOHHBIX W NPAKTUYECKUX Y4eOHBIX 3aHATHsAX. OOBsACHEHHE HOBOromarepuansa ¢
MCTOJIB30BAHUEM MPE3CHTAIMH, BBIMOJIHEHHBIX C TOMoIIbi0 nporpammMicrosoftPowerPoint u
MicrosoftFrontPage, BbI3bIBa€T HWHTEPEC Y CTYIEHTOB,CIIOCOOCTBYET JIy4yIlIEMy YCBOCHHIO
Matepuana. lcrnonb3oBaHHE KOMIIBIOTEpA HAa YYEOHBIX3AHATHAX I103BOJISIET IPENOJABATEINIO
SKOHOMUTH BpEMs, ONPALIMBATh Yy4yallUMXCid HAa KaKIOM3aHATUHU, BECTH CTaTHCTUKY OIpoOca,
BBISIBIISITh  3alIaIalONIMe TeMbl. Taikke OJHUM H3I(PQPEKTHBHBIX CPEACTB HH(POPMAITMOHHBIX
TEXHOJOTHI SBISETCS JJIEKTPOHHBIN yueOHuK.Mcxoms w3 srtoro, Oomee 20% Bcex 3aHATHI
MIPOBOJIATCS ¢ IPUMEHEHUEM MH()OPMAITMOHHBIXTEXHOIOT .

Jns obecrieuenust HanOombinel 3¢G(HEKTHBHOCTH 00pa30BaTENbHOIO MpOIEcca BKypCe
JTaHHOM y4eOHOH NTUCIMILIMHBI HCIIONIB3YIOTCA B IIpoIiecce 00yUeHHs MepeJ0BbIe0Opa3oBaTeIbHbIC
TEXHOJIOTHH:

1) TpaAULMOHHBIC o0Opa3oBaTebHbIE TEXHOJIOTHH (uHOopMalOHHas
JIEKUUA, IPAKTUUYECKHE 3aHSITHS);

2) texHojyorusi npoOieMHOro odydeHus (MpoOieMHas JIEKLUMs, MPAaKTUYECKUE 3aHSATHUSIB
¢dbopme mpakTHKyMa, Kelc-MeTo/1a);

3) UrpoBbI€ TEXHOJIOTUHU (POJIEBBIE U JIEJIOBBIE UIPBHI);

4) TEXHOJIOTHUHU MPOEKTHOr0 00y4YeHHUs (TBOPUECKHUI ITPOEKT);

5) MHTEpaKTHUBHbIE TEXHOJOTUU (CEMUHAP-UCKYCCHS);

6) MH()OPMAMOHHO-KOMMYHHUKAIIHOHHBIC 00pasoBartebHbIC TEXHOJOTUU
(JeKIusA-BU3yaIn3anus, MPAKTHUECKUE 3aHATHS B (OpPME IPE3CHTAIIHN ).

JleKIMOHHBIE 3aHATHA HaApALy C cooOuieHHeM y4deOHOW HHGOpMAIMH IPEarnoaraloTH
pellieHre CIEAYIOIUX IUIAKTUYECKUX 3aJad: 3auHTEpPEecOBaThb CTYACHTOB H3Yy4aeMONTEMOH,
pa3pyLINTh HEBEPHBIE CTEPEOTHUIIBI, YOEIUTh B HEOOXOJUMOCTH IIYOOKOIO OCBOCHHsIMAaTepuaa,
noOyIUTh K CaMOCTOATEIbHOMY IOMCKY M aKTHBHOH MBICIUTEIbHOMIEATETLHOCTH, MOMOYb
COBEpLINTH IEPEXO] OT TEOPETHUECKOIO YPOBHS COLMAIBHO-DKOHOMHMYECKOTO IUIAHMPOBAHMS B
MYHUIIUTATBHBIX 00pa30BaHUAX K MPUKIIAJAHBIM 3HAaHUSMB JaHHOW 001acTH.

[TpoBenenue rpynmnoBbIX (CEMUHAPCKUX U MPAKTUYECKHX) 3aHATUN IperoiaraeTpeieHmue
pa3sHOOOpa3HbIX AUJAKTHUECKUX 33/1a4: 3aKpeIuIeHNe OIYyYeHHBIX 3HaHUH,(pOpMUPOBaHUE YMEHUS
OPUMEHATh HUX Ha TPAKTUKE, COBEPIIEHCTBOBAaHHWE yMEHHUs paboTaTthCc HH(pOpMaIMEH,
aHaJIM3UpPOBaTh, 000011aTh, IPUHUMATh U OOOCHOBBIBATH PEILIECHUS,apPTYMEHTUPOBAHO 3alUILATh
COOCTBEHHBIE B3IJISI/Ibl B IUCKYCCUH, B3aUMOJIEHCTBOBATh CAPYTUMH YIEHAMH TPYIIIBI B IIpoLecce
paspelieHnss KOHQJIUKTHBIX CUTYaIUH.

6 YueOHO-MeTOAMYECKOE 0OOecTiedeHHe CAaMOCTOATEIbHOI padoThl 00y4aloIIMXCs

[IpencraBieHo B npuiiokeHuu 1.

7 OueHOYHbIE CPEACTBA LISl POBEACHUS MIPOMEKYTOYHOM ATTeCTALUN
[IpencraBieHbl B TPUIOKEHUH 2.

8 YueOHO-MeTOAMYECKOE U MH(POPMAIIMOHHOE o0ecTeyeHne TUCIIMIIHHbI

a) OcHoBHas JUTEpaTypa:

1. IlonomapéBa, E. A. BbpeHa-MeHeIKMEHT : yueOHUK M NpakTUKyM ais By3oB / E. A.
ITonomapéBa. — MockBa : U3natensctBo KOpaiit, 2025. — 341 c. — (Briciiee o6pazoBanue). —
ISBN 978-5-9916-9046-1. — Texkct : snekrponHblii // OOpas3oBarensHas miaardopma FOpait
[caiiT]. — URL: https://urait.ru/bcode/560615 (nata o6pamenus: 11.01.2025).

2. TynbuuHckuii, I'. JI. Bpena-menemxment. bpenaunr u paborta ¢ nepcoHanoM : y4eOHUK

s By3oB / I'. JI. Tympumnckuii, B. M. TepentseBa. — 2-e u3a., ucnp. u gomn. — Mocksa :
NznarensctBo FOpaiit, 2025. — 255 c¢. — (Bricmiee oopazoBanue). — ISBN 978-5-534-05503-0.
— Tekcr : osnekrtponHsld // OOpasoBarenbHas miatdopma HOpaiir [caiit]. — URL:

https://urait.ru/bcode/562694 (nara obpamenus: 11.01.2025).



0) JJonmosiHuTeIbHAS JJUTEpATYpA:
Homuun, B. H.  Bpenaunr : yueObnuk u npaktukym ais By3os / B. H. Jlomaun. — 3-¢

u3n., uchp. u gon. — MockBa : MsparensctBo HOpaiit, 2025. — 555 c¢. — (Bricuee
obpazoBanue). — ISBN 978-5-534-20975-4. — Tekcr : snexTpoHHbI // OOpa3zoBarenbHas
wiatpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/559113 (mata oOparueHus:
11.01.2025).

2. Yepnsimena, A. M. bpenausr : yueObnuk i By3oB / A. M. Uepnbimena, T. H.
SxyboBa. — Mocksa : M3narensctBo HOpaiit, 2025. — 420 ¢. — (Bricmiee oOpa3oBanue). —

ISBN 978-5-534-19453-1. — Texkcrt : anekrponHsiii / ObpazoBarenbHas miardgopma HOpaiit
[caiiT]. — URL: https://urait.ru/bcode/560303 (nara obpamenus: 11.01.2025).
3. KaprioBa, C. B.  BbpeHauHr : yueOHUK U IPAKTUKYM JUIs IPUKJIaIHOTO OakagaBpuara /

C. B. Kapnoga, 1. K. 3axapenko. — 2-e¢ usn., nepepad. u gomn. — Mocksa : M3marenscTBo
IOpaiit, 2023. — 439 ¢. — (bakanaBp. Axagemudecknii kypc). — ISBN 978-5-9916-3732-9. —
Texct : omekrponsbii // OOpaszoBarenpHas mmiatdpopma HOpaiit [caiit]. — URL:

https://urait.ru/bcode/532697 (nara obpamenus: 11.01.2025).

B) MeTtoanueckue yKazaHus:

1. 3otoB, B. B. Ctparernyeckuii OpeHa-MeHEHKMEHT : yueOHoe nmocodue / B. B. 3o0ToB.
— Mocksa : EAOU, 2011. — 48 c. — ISBN 978-5-374-00444-1. — Tekct : 2neKTpOHHbIH //
Jlaub : anekTpoHHO-OMOMMoTeuHas cucrema. — URL: https://e.lanbook.com/book/126535 (nata
obpamenus: 11.01.2025). — Pexum noctyna: i aBTOPH3. TOJIb30BaTENICH.

r) [Iporpammuoe odecneuenue u UHTepHer-pecypcebi:

IIporpammMHoe odecnevyenue

Haumenosanue .
1o Ne norosopa Cpoxk neicTBUS TUIICH3UH
MS Office 2007
Professional Ne 135 ot 17.09.2007 OeccpodHO
7Zip cB000HO pacmpocTpansemoe [10 6eccpoyHO
FAR Manager cB00OTHO pacnipocTpansemoe [10 0eccpovHO

IIpodeccnonanbubie 02361 JAHHBIX U MHPOPMAIHOHHBbIE CTIPABOYHbIE CHCTEMBbI
HasBanue kypca Ccbuika

https://www.rsl.ru/ru/4readers
/catalogues/
OnektpoHHblie pecypcebl oubmuorekn MI'TY um. .. https://host.megaprolib.net/M
Hocosa P0109/Web
®denepanbHbIi 00pa30BaTEIBHBIN TOPTAT — DKOHOMHUKA.
Commonorust. Mene»KMEHT

9 MaTtepuajibHO-TEXHHYECKOe o0ecreyeHne TUCUUIINHbI (MOLYJIs1)

Poccutickas ['ocynapcrBennas 6ubnuoreka. Karamoru

http://ecsocman.hse.ru/

MaTepHaHBHO-TCXHquCKOG obecneyeHne JUCIHHUIIIIMHBI BKIIIOYACT:



1. YueOHble ayTuTOpHUU AJIS POBEACHUS 3aHATUH JIEKIIMOHHOTO THIIA:
MYJIbTUMEANIHBIC CPEACTBA XPAHSHHUSI, IEPEIauy U MIPEICTaBICHUS HH()OpMALIUU

2. YuebOHble ayTUTOPHH IJIs1 TPOBEICHHS MPAKTHYECKUX 3aHSATHIA, TPYIIIOBBIX U
WH/IMBUYAIbHBIX KOHCYJBTAIIMN, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOYHON aTTeCTalllu:
MYJIbTUMEIMIHbIE CPECTBA XPAHEHHS, TIEPEIadyy U IPEACTaBICHUS HHPOPMALINU; KOMILIEKC
TECTOBBIX 3aJIaHUI [T IPOBEICHUS MPOMEKYTOUHBIX U PyOSKHBIX KOHTPOJICH.

3. IlomenieHust U1 CaMOCTOSATEIbHOM PabOThI: 00yUYaIOIIUXCs: TEPCOHATBLHBIC
KomrbioTepsl ¢ nakeroM MS Office, BpIxogoMm B IHTEpHET U € 1OCTYIIOM B 3JEKTPOHHYIO
nH(OPMAIMOHHO-00pa30BaTENBLHYIO CPEy YHHUBEPCUTETA,

4. ITomereHus Al XpaHEHUs ¥ TPOPHIAKTHIECKOTO 00CTYKHBaHUs y4eOHOTO
obopymoBaHus: KAkl TSI XPAHSHUS Y4€OHO-METOINYECKON TOKYMEHTAIUH, YIeOHOTO
00opynoBaHUs U Y4eOHO-HATIISTHBIX TOCOOU



6 Y4eOHO-MeTOoqMYECKOE 0OOecTIedyeHHe CAMOCTOATEIBLHOM padoThl 00y4YarommXxcst

B nporuecce caMoCTOATENEHOIO U3Y4YE€HUS JUCLUIUIMHBL, TOATOTOBKU K CEMUHAPCKUM 3aHATUSAM
CTYACHTAaM HEOOXOJMMO HAaWTH W U3YYUTh PEKOMEHIYEMYIO JIUTEpaTypy, ICHCTBYIOIIUE
3aKOHOJATeJIbHbIC U HOPMATUBHBIE aKThI. J{JIs1 OCMBICIEHUS IPOYMTAHHOIO MaTepualla CTyIeHTaM
IpeJiaraeTcsi OTBETUTh HA BOIPOCHI, PEIIUTH TECThl, BBIIOJHUTH IPOEKTHBIE (TBOPUYECKUE)
3aJlaHuUs.

3agaHus 17151 CAaMOCTOSITEILHOM padoThI.

1. CocrtaBuTh CBOHl BapuaHT «koyieca OpeHIOB» (aTpuUOyThI, NPEUMYIIECTBA, LIEHHOCTH,
nepcoHaus, CyTh Openma) mis aBromata KamammwkoBa (AK-47), razersl «ApryMeHTH U
(axTbl», kKoMnanuu «EBpoceTby.

2. PazpabortaTh A7l pETMOHANBHON (UPMBI WIM HEKOMMEPYECKOH OpraHM3alidy KOMIUIEKC
BU3yaJIbHON HaeHTU(GUKanuu (OpeHa-0yK), BKIIOUYAIOMIUNA: — KPaTKOE OMHCAHNUE MUCCHH, IIeJIeH
U NPUHIMIIOB, KOTOPBIMH PYKOBOJICTBYETCSl OpraHM3alys B CBOEH JAEATEIbHOCTH; — «KOJIECO
Openna» (aTpuOyThl, NPEHMYILECTBA, LEHHOCTH, MNEPCOHANHs, CyTh OpeHaa); — KpaTKoe
OIKCaHKE JIEMEHTOB (DUPMEHHOTO CTHJIS: JIOTOTHN (CHMMBOJI, TpeOoBaHus K mpudry, mBETy),
JieNoBast JOKYMEHTALMs, UMHJDKEBas U CyYBEHHMpHas HPOAYKLMs, KOPIOpPATHBHBIN IuU3aiiH
(in-door u out-door), hopma COTpyIHUKOB

3. Baiia koMnaHusi 3aHUMAETCsl IPEIOCTaBICHUEM YCIYT (MAPUKMAXEPCKUX, TPAHCIOPTHBIX WU
ap.). Bam HeoOXomuMmo oOmpenenuTs MHCCHI0 KOMIIAHUU H C(HOPMYIHPOBATH YHUKAIBHYIO
MapouHyto uzaero. [IpuBenute mnpumepbl Ipyrux Kiaccu(UKanumi TOPrOBBIX MapoK U
MPOKOMMEHTUPYUTE HX. [IpOKOMMEHTHpPYHTE UEnu, NPOUEAYpPy M Pe3yibTaTbl KOHKypca
«bpena roga» 3a nocneanue 1sa roga. CpaBHUTE pe3yIbTaThl.

4. OnuiuTe UCIoJb3yeMble TEXHOJIOTUU POXKACHUS U pacuiupeHus OpenioB. CocTaBbTe ClIOTaH
Juis OpeH/ia, TOproBoi Mapku (110 BaleMy BbIOOpY), B KOTOPOM OyIyT 3aKJIIOUEHBI ONPE/IETICHHbIE
NOTPeOUTENBCKUE IEHHOCTU U oKuAaHus. 3. HaiiiuTe B ciieqyromux Ha3BaHUsAX OpeH/I0B HUMEHa
ux ocHoBarenei: Adidas, Ariston, Audi, Bic, Brooke, Ebel, Mazda, Revlon, Yamaha. [IpuBenute
aHAJIOTMYHBIE IPUMEPBI U3 poccuiickoro Openaunra. Ilpunymaiite Ha3BaHUE TOBApY, Mara3uHy,
CJIOHY KpacoThbl... W MPOAHAIM3UPYHTE, KaKHE€ AacCOLMAlMUd OHO BBI30BET B CO3HAHUU
norpeodureneil. [IpuBenure npumepsl HeyJaUHbIX HA3BAHUN, KaKU€ aCCOIMAllMY OHU BBI3BIBAIOT U
KaKH€ IOCJIECTBUSA MOTYT ITOBJIEYD.

5. IlpoxkommeHTHpyiiTe (parMeHT KHUIM «YeJoBEUHBI MapKETUHI», BBIIYIIEHHOU
N3narensckum 1omMoM «Meauagomy». ABTOpel KHUTM — mpe3usieHT StarcomMediaVestGroup u
npeaceaaTesnb coBeTa JTIAPEKTOPOB PA «Ponnas Peuby Cepreit Konres,
ClarkeAssociatesStrategicPlanningConsultancy Haiimken Knapk, renepanbnbiii aupextop PA
«Ponnas peus» Brnagumup TkaueB, TupekTop Mo cTpaTernyeckoMy rianupoanuio PA «Poanas
peub» FOnust Apakesnosa, I1aBHbIN pefakTop xypHana «Muaycrpus pexnamely Haranss Cemuna
u MeHemkep no wuccinenoBanusiM PA  «Ponnas Peub» Ekatepuna Pomanwuna... ...Bpenn
CTAaHOBMJICSI JIBUTaTelIeM, MHCTPYMEHTOM, C IIOMOILIBIO KOTOPOTO BBICTPAaMBAJINCH PHIHOK U
co3HaHue mnoTpeduTenei. Jlumupyrommii OpeHa — TOT, KOTOPBIM 3aHUMAET IEHTPAIbHOE
MapKETUHIOBOE U3MepEHHE. MBI TOBOPUIIM MapKETOJIOTaM O TOM, YTO UM HYXKHO OIPEIEIIUTD ET0
U «3aCTOJOUTH» IeHTpaibHOe MecTo. [IpuueM miuaHupoBaTh OpEHI HYKHO C TaKUM pPacueToM,
4TOOBI OH BBICTYNAJ KaK Obl COTaMH PbIHKA. JTO 3HAUYUT — (POPMUPOBAI KIIOUEBbIE IIEPBUUHBIC
noTpeOdHOCTH. BakHO OBLJIO HE YNYCTUTh 3TO M MepeAarbh OpeHay (QyHKUIUI0 (opMHpOBaHUS
norpedHocTel. 2. [loxymaiiTe, SABIASIOTCS JIM MPEACTABICHHBIE MEPbl YHUBEPCAIbHBIMU, €CIU
peudb UaeT 00 yKperuieHHH OpeHJia U pocTe MapouyHoro kanutana: (¢pparmeHT u3 kHuru KeBun
Hpo6o «Cekperbl cuimbHOro Openpa: Kak 100OMTBCS KOMMEPUECKOW YHHKAJIBHOCTHY, H31.
«AnpnimHa buznec bykey) «...HyXHa Obl1a MEpECTPOMKa, MEPECMOTP M BOCCTAHOBJICHUE CUCTEMBI
KOPIIOPATUBHOTO KOHTPOJIS 3a OpeHnoM Gucci ¢ MOMOIIbI0 TaKMX MEp, KaK: * BO3BpAIlCHUE B
pYCJIO MOJBI 3a CYET HU3bICKAHHOTO M KOCMONOJUTHYHOIO [U3aiiHa; * OT3bIB JIMLEH3UH Y
KOMITaHWH, pa3MeIIaBIIMX OpeHJ Ha HHU3KONPOOHBIX TOBapax; * COCPEAOTOYCHHE BCETrO
npou3BojcTBa B TockaHe, MOBBIIEHHE KAayecTBa; * MEPECMOTP IIEH BCEX TOBAPHBIX JIMHUM, B
OOJIBIIMHCTBE CIY4aeB MX CHM)KEHHE — JJISl MOBBIIMIEHUS KOHKYPEHTOCIIOCOOHOCTH; * BBIKYII
(paH4ali3MHIOBOM CETH U 3aKpBbITHE TOPTOBBIX TOYEK, HAXOISIIUXCS B HEMOAXOIAIINX MECTAXx; ®
pacuipeHre TOpropoi cetd, OOHOBICHHE U CTaHAApTU3aLus PUPMEHHBIX MarasuHoB Gucci 1o



BCEMY MHpY; * aKTUBHU3AIMs MIPOJBIKEHUS 110 NMPECTHKHBIM KaHajJaM MacCOBOM MH(popMaIuu,
OKa3bIBAIOUIMM CHJIBHOE BJIMSHHUE HA OOLIECTBEHHOE MHEHHE.DTH U JIpyrue Mepsl nomoriu Jle
Como u Popny HaBecTH MOPAIOK B oOpa3oBaBIIEeMCs Xaoce. bpeHs Temepp BO BCEM MHUPE
ABIIIETCS OJMIIETBOPEHHEM IIMKA M B CBOEM CEKTOpE pbIHKa KOHKYpUPYET C TaKUMU
pecTXHbIMA OpeHnamu, kak LouisVuitton, Prada u Hermes. [oxomer Gucci 3a mocienHee
JecATHIIeTHE CUIIBbHO Bo3pociu u B 2001 1. momkHbl (ObUTH) TIpeBbIcUTh $2 Miapa. CTOMMOCTB
KOMIIAHHH, IPEICTaBIAIONMEH CBOM aKIHK Ha GoHI0BOM phiHke B Hero-Mopke n AMcrepiame, B
1999 r. yrpomsace, HO cHOBa yMeHbImiIack B 2000 r., XOTs BOOCJIEACTBUM PE3KO Hayajga pacTu.
Ceroanst GucciGroup cuuTaeTcs TpeThUM I10 BETMYMHE MIPOU3BOAUTEIEM IIPEAMETOB POCKOLIH B
mupe. HemaBHO kommaHusi mpuoOpena Takue IIeHHbIe OpeHnabl, kKak YvesSaintLaurent,
SergioRossi u Boucheron. bonee Toro, [le Conb mmanupyer A00aBUTh B TOPTQENb eIe
HECKOJIBKO MIPECTHUKHBIX MapoK...» 3. JlaiiTe XapaKTepUCTUKY CTPYKTYphI YIIPaBICHUS aKTUBAMU
ToproBoii Mapku. 4. IIpOKOMMEHTHpPYHTE CIEAYIOLIYI0 KOHLENIHIO YIPaBJIE€HUS TOProBOU
mapkoii. Anekceit ['octeB, E-xecutive «... IloTpeOutenn ¢ HEOXOTOH BOCHPUMYT OTKa3 OT
TeIOHUCTUYECKUX CBOWMCTB YK€ NPUBBIYHBIX TOBApPOB, XOTS MOOABJICHUE T'eIOHHCTHYECKUX
CBOICTB MOXKET HE MPHUBECTH K CYIIECTBEHHOMY YIIYYIIEHUIO PHIHOYHOW TO3UIMU BaIlETro
npoaykTa wian ycuyrd. Ilpome roBops, m100aBnsaTh Jydiie (YHKIIMOHAJIBHBIE CBOWCTBA, HO
HE00X0UMO OBITh OCTOPOXKHEE MPU OTKA3€e OT CBOMCTB reJJoHucTHYecKuX. Kpome Toro, MokHO
MPENOJIOKUTh, YTO KOMIIAHUU MOTYT B3UMATh JOTIOJHUTENbHBIEC IEHBIH C MOTPeOUTENeH B TOM
cllydae, €ClId IOCJEIHHUE CTAJKMBAIOTCS C HEOOXOIMMOCTBIO OTKA3aTbCi O TOTO WM HWHOTO
TeIOHUCTHYECKOro ToBapa. Tak, BO3MOXHO, TOPTOBLGI aBTOMOOWISIMH MOTYT TMOJIYYUTh
JIOTIOIHUTENIbHBIE JIEHBI'M C MOTpeOUTENel, KOTOPhIE BBIKYIIAIOT POCKOLIHbIE WM CHOPTHUBHBIE
MAaIIMHBI TTOCJIE 3aBEPIICHUS JIU3UHTa. B TO e Bpemsi, MOTYT OTpeOOBaThCs JOMOIHUTEIbHbBIC
JBrOTHl  (HampuMmep, MPOOHBINM TMEpPUOJa TOJIb30BaHUs), YTOOBI HW3HAYAJIBbHO 3aCTaBUTh
notrpeduTeneil BbIOpaTh HMMEHHO TEJOHUCTMYECKHH TOBap W MPUBBIKHYTH K HeMy». 5.
[IponymaiiTe cTpaTeruio CBOETO ydacTusi B OpeHI—KOHKYpcax, MCHOJb3Yys pPEeKOMEHIAlUH Jis
YYaCTHUKOB Npolleqmux KOHKypcoB. 1. Bcepoccuiickuii konkype «MHuekc bpenpa». « Ilo
utoram 2001 — 2003 rr. cTrango 04eBUAHO, YTO TEHJACHIUS Pa3BUTHUS COL[MAIbHO-MapKETUHIOBON
aKTUBHOCTH M COLIMAJIBHOIO OpEHIMHIa CTAaHOBUTCS HOPMOM JUIl POCCHIMCKHX HPaKTUKOB
pa3BUTHs OOIIECTBEHHBIX CBsi3ed. HakorieH J0CTaTOYHBIA OMBIT, TPEOYIOMMMA CIEIHAIBHOTO
npodeCCHOHATBLHOI0 COOBITUS U MyOaruHOro u3fanus. [Ipu nepruoanyHOCTH poBeeHUE pa3 B
TPU TOZAA, C YUETOM OMNbITa M3JaHUs KHUT «50 JydIIMX HPOEKTOB HAIlMOHAJIBHOW NMpPEMUU B
o0acTi pa3BUTHS CBsi3el ¢ 0O0mecTBEeHHOCThIO «CepebpsHblid aydHuk» 1997 — 2000 rr.» u
«Cawmpble ycnemnble PR-kamnanum B MupoBoil mpaktuke» uzaarensctsa KI' «MMUJDK-koHTakT
HOBBII KOHKYpPC 3((EeKTUBHOCTH COIMAIbHO-MApKETHHIoBbIX Kamnanuii «MHpnekc bpenna»
npuodperaer  ocol0yi0  GopMy —  HPOEKTHI-MOOEAUTENH  MYyOJUKYIOTCS B KHHUTE
«ConuanbHo-MapkeTuHroBble Kammanuu B Poccum. Keticet 2001-2003 rr.» Ee Bbixog —
MOJIBEJICHUE UTOTOB KOHKypCa U IepeMOHMs HarpaxkaeHus naydmux. Llens koHkypca «Hmekc
Bpenna» — pa3Butie npohecCHOHANBHONW JESITEeNbHOCTH M MAPKETHMHIOBBIX KOMMYHHMKAIUN B
colManbHON cepe, pa3BUTHE U MOAJIEPKKA COLUATIBHON aKTUBHOCTU KOMIIaHUM U OpeHI0B Ha
Tepputopun  Poccun,  BBIABIEHME — Jy4IIMX  IPUMEPOB  COLMAIBHO-MAPKETHHIOBBIX
KOMMYyHHUKaIil. Ha KOHKypc MpUHMMAIUCh MPOEKTHl U KaMIIaHWH, PEalN30BaHHbBIE C SHBAps
2001 o nexabpp 2003 rr. BKIIOUUTENHHO. DKCIIEPTHBIN coBeT onpenenset ['pan-IIpu konkypca u
JlaypeaTtoB konkypca. Ha3zpanue koHkypca «MHAekc bpeHma» oTpaxkaeT ero IiaBHYK HICHO:
OLIEHKa CTOMMOCTH OpeH/a BKIIIOYaeT B ceOsl OLIEHKY CTOMMOCTH HeMaTepUalbHbIX aKTHBOB. B
CBOIO Ouepe/lb HeMaTepHaJbHbIE aKTHBBI (OPMUPYIOTCS uepe3 aKTUBHYI0 MapKETHHIOBYIO
MIOJINTUKY, B TOM YHCJIE COLUATbHO-MAapPKETUHIOBBIE MPOEKTHI U KamnaHuu. KoHKypc no3BosisieT
BBeCTH cnenuanbHblid, CouumanbHbii MHIOekc bpeHnma, co3gaB MNpPOCTPAHCTBO I Pa3BUTHS
MHOTHX POCCHICKHX U 3apyOE€KHBIX KOMMAHUH. ...0c000¢ BHUMaHUE OyJeT YAENCHO aHAIU3Y
PE3YNIBTATOB — COIUATBLHOMY 3P HEKTy (HACKOJIBKO MPOCKT / KOMITAHUSI TTO3BOJIMIIH TTPOJIBUHYTHCS
B PELICHUU MOCTAaBJICHHON COIMAILHON MPOOJIeMbl, B Y4eM KOHKPETHO BBIPA3HIIACh COIMATIbHAS
MOJIE3HOCTh; HACKOJBKO yNAlOCh BOBJEUb B aKTUBHOCTH MECTHOE COOOIIECTBO, COTPYIHHKOB
OpraHu3aliy, MapTHEPOB M KIMEHTOB) U KomMMepueckomy 3¢ ¢dekTy (ecTh 1M MO3UTHBHBIC
M3MEHEHHUs (PMHAHCOBBIX MOKa3aTelel OCHOBHOM JEsTeNbHOCTH OpraHU3alii; Kak W3MEHUIIOCh



OTHOILIEHHE K OpIHAY CO CTOPOHBI IENEBBIX TPYII; KaK IOBIHUAI HPOEKT Ha pa3BUTHE
KOPIOPATUBHOM KYJIBTYPHI; KaKoe OeCIiyIaTHOE MaOIUCHUTH TTOJTYIHIT OPEHT)».

6. IlpoBenute MNO3MLMOHUPOBAHUE TOPrOBOM MapKd IO CXEME: aHalIu3 pbIHKA, TOBAapOB
(mpenHa3HauYe€HUE, BBITOAA), KOHKYPEHTOB, CErMEHTHPOBAHUE, CpPAaBHEHHE BBITOJ U
IIPEUMYILECTB, ONPEIEICHUE BCEX BO3MOXHBIX MO3ULMI OpeHaa (ToproBoil mapku). HazoBute
uMeHa OpeHJOB, KOTOpbIE CO BPEMEHEM CTalld IMPHUMEHAThCS KaK Ha3BaHMUsA TOBapoOB Bcei
ToBapHOU Karteropuu (momobHo Xerox, Pampers). I[IpokoMMeHTHpYHTE CHUTyallud HEBEPHO
OIpe/Ie]IEeHHOW MIEHTUYHOCTH OpeHAa M HeoOXOAMMOCTb INeperno3uiuoHupoBanus. CpaBHUTE
0COOEHHOCTH MO3ULIMOHUPOBAHUS U PENO3ULIMOHUPOBAHNS TOPIOBOM MapKH.

7. BeiOepute olHy U3 KaTeropuil TOBapoB U OTBETHTE HAa BOMPOCHI — KTO IOJb3YETCS] TOBAPOM,
KaKOBBI [IO3UIIMH KOHKYPUPYIOLUX MAapOK, KAKOBBI TEHICHIIMU U NIEPCIIEKTUBBI TOPIOBOM MAPKHU.
8. Jlaiite XapakTepUCTHKY MapO4YHOMY KaluTaiay BbIOpaHHOro mpeanpusatus. Onuimute
UCIIOJIb3YEMbIE€ KAUECTBEHHBIE U KOJIMYECTBEHHBIE OLIEHKU TOPIrOBOM MapKH.

9. IlpoBenuTe HccieqOBaHUE JIOSUIBHOCTH MOTpebuTeNned, 3aaaBas uMm Bompoc: «Hackosbko
Oonbiie Bbl roToBbl 3amuiaTUTh 3a... U3BECTHOW KOMIIAHWHU IO OTHOILIEHUIO K HEM3BECTHOMY
npousBoguTento?» llpusenure mpuMepsl 1 MPOKOMMEHTUPYHTE BIUSHUE MEHTAIMTETA HapoJa
Ha OTHOIIECHHE K OpeHay (Hampumep, ppeimbl «mapeHus», «1oObBaHus» U aAp.) IllpoBemure
«cjemble» TecThl Ha MNPEIIOYTeHHE Kakoro-iubo mnponaykra (mapproMepuu, CTHPabHOTO
nopouika uiay ap.). Kakoss! Oynyr Bamu BeiBoabl? [IpokoMMeHTUpYiiTE TpUMEpHI IPOrpaMMm
nosbHOCTH. [IpeacTaBbTe COOCTBEHHBIN MPOEKT MPOABMXKEHUSI MAapKH € MOMOLIbI0 MAPKETHUHIA
COOBITHIA.

10. OnumuTe NpUHIUOB U MOJIEIM MapOYHbIX KOMMYHUKAIMM M TEXHOJIOIMH HCIOJIb3YEMbIX
MapKETUHIOBBIX BOHH. JlaliTe XapaKTepUCTUKY 3JIEMEHTaM OpPraHM3alMOHHOM KYJBTYpBI
OpeHa-MeHeKMEHTa npeanpusatus (opranunzauuu). OnUIIWTE MPOLEAYPY BHEIIHErO ayAuTa
TOPTrOBBIX NPEMJIOKEHUN MapKH.

11. Cnenaiite nogdoopky OpeHAOB M3 cepbl yciayr, KylIbTypbl, 0Opa30BaHUS U YKAKUTE HX
ocobeHHOCTH.OnummTe 0cOOEHHOCTH YIpaBiIeHUs OpeHAaMu B 00JacTH KyJIbTYpbl U TOJIUTHKH.
[TpokoMMeHTHpYIITE M0I0KEHHE OPEHIUHTA B CIIOPTE.

TEMBbBI PE®EPATOB

1. OpdexTuBHOCTH yrnpaBIeHUs KOPIIOPATUBHBIM OPEH/I0M B cpepe TOPTOBIH.

2. CpaBHMTENBHBIN aHAIN3 TO3ULIUI KOPIOPATUBHOTO OpeHsia B cpepe ycIyr.

3. Creunguka «HETOBapHOT0 OPEHIUHIa» B 00pa30BaHUU U KYJIBTYpE.

4. BnustHue notpeOuTesnei Ha KOHLIENIMIO U Pa3BUTHE JIMAUPYIOUINX OPEH/I0B.

5. AHanu3 METOJMKM CTOMMOCTHOM OIIEHKHM MapO4yHOIro KamuTajla Ha MpUMepe KOHKPETHOTrO
OpeHna.

6. BiinsHue BHeLIHEH U BHYTpEHHEN cpenibl Ha (OopMHpOBaHUE KOPIIOPATUBHON MapKETHHIOBOM
CTpaTeruu (Ha MpuMepe MPOMBILIUIEHHOTO IPEANPHITHS).

7. Meronuku u mnpobiIemMbl HCCIEAOBAHHWA Ha CTaAUM pPa3pabOTKM U KOHKYPEHIIMH
KOPIIOPaTUBHBIX U MPOJYKTOBBIX MapOK.

8. AHanu3 OomuOOK B KpPEAaTHUBHBIX TEXHOJIOTMSIX W KOMMYHHKAIUSAX MPU CO3JaHUH HOBBIX
OpeHIoB.

9. Ananu3s 3¢ (peKTUBHOCTHU HCTIONB30BAHMS KOPIOPATUBHBIX TOPTOBBIX MAPOK JJIsl IPOABMKEHUS
KOMIIaHUH U €€ IPOAYKLIHUH.

10. OHnaitHOBBIE KOMMYHHKAIIUKA OpeH/Ia.

11. [Ipu3Haku U TecThl onpeneneHus ocnabnenus Openaa (Ha npuMepe cepbl yCIyr).

12. Ouenka 1 MOHUTOPHUHT 3 (EKTUBHOCTH pEeKJIaMHON KaMITaHUU OpeHaa.

13. Vctopust mpoMBITIIIEHHOTO (CEpBUCHOTO) OpenHa (o BeIOOpY).

Bonpocsl Kk 3k3ameny

CymHocTh NOHATHS «OpeH». YPOBHU KauecTBa OpeH/a.

CoOTHOIIICHHE TTIOHATUH «OPEH», «TOPTOBasi MapKay, KTOBAPHBIN 3HAK.
Knaccugukarus OpeHos.
[TpeumyiiectBa OpeHI0B IS UX Bia/elbleB U MOTpeOUTENEH.

NS



5. TlosunmonupoBanue OpeHaa: CTPATErUU MO3ZULIUOHUPOBAHHUSL.

6. Iloctpoenue «xoneca OpeHmaa»: pa3padoTKa JIEMEHTOB MOJICIIH.

7. OCHOBHbIE IPUHIUIIBI U METO/IBI H3VMUHTA.

8. Bwusyanbnas uaentudukanys OpeHa: JIeMeHThl allICHTUKH.

9. Bpenn-Oyk: 6a30BbIC U OMOIHUTEIBHBIE CTAHIAPTHI.

10. Apxurektypa O6pennoB: mojaens BrandedHouse.

11. Apxurekrypa OpenaoB: Mmonenb HouseofBrands.

12. CtpykTypa KOpIOpaTUBHOTO TOPTdEs.

13. Crpareruu pa3Butusi OpeHaa: pacTsbkeHrue OpeHaa.

14. Ctparerun pa3BuTHs OpeH/Ia: paciIupeHrue OpeHa.

15. YcnoBus npumeHeHust cTpaTeruil pa3BUTHs OpeHa.

16. Ilponsmxkenue 6penaa nmocpencrBoM ATL-koMMyHHUKAITUH.

17. IlponBuxenne 6penna nocpeacrsom BTL-meponpusituid.

18. OcobGeHHOCTH UHTEPHET-OpEHIUHTA.

19. IoHsATHE ¥ CYIIHOCTH MAapOYHOTO KaIlnTala, (PaKTOphI €ro OLEHKH.
20. Ayaut 6penna. bpena-Tpekunr.

21. OrneHka CTOMMOCTH OPEHIOB: OCHOBHBIC METOJIbI M UX XapaKTEPUCTHKA.



I[Ipunoxenne 2

OneHnoynble cpeacrea AJisi MpOBEACHUSA HpOMeHCYTO‘lHOﬁ arTreCralumn

a) HnannpyeMble pe3yJdbTaThbl Oﬁy‘{eHHﬂ H OLICHOYHBIC CpeaACTBA AJIA IIPOBCACHUA HpOMe)l(yTO‘lHOﬁ arrecranuu:

Kon
WHJMKaTOpa

Nuaukatop JOCTHKEHUSI KOMIIETEHIUN

OneHouHble CpeacTBa

IIK-3: Cnioco0eH miIaHMpoOBATh U OCYHIECTBJISITh TAKTHYECKOE YIIPaBJIeHHe NPoleccaMi NJIAHUPOBAHMS U OPraHM3alluU IPOU3BO/JACTBA HA YPOBHE

CTPYKTYPHOI0 NOJAPa3/ieJleHusl OPraHUu3aANNH
[K-3.1 Bnageer cmocobamMu UM npuemMamu IIepedyeHp BOIPOCOB K DK3aMEHTY
BBITIOJTHEHUSI ~ TUIOBBIX  PacyeToB, 22. CymHoCTb MOHATHS «OpeHa». YPOBHU KauecTBa OpeHa.
HEO00XO0IMMBIX JUISt COCTaBJICHUS 23. CoOTHONICHHE OHITHIA «OPSH/», «TOPTOBast MapPKay, «TOBAPHBIN 3HAKY.
MPOCKTOB  TIEPCIICKTUBHBIX  IIJIAHOB 24. Knaccudukanust OpeHI0B.
MIPOU3BOJACTBEHHOMN JIEATEIIbHOCTH 25. TlpeumymecTBa OpEHIOB IS UX BJIAJICIIBIIECB U IOTPEOUTEIICH.
OpraHu3alui, pa3paboTKu 26. Ilo3unmonupoBanue OpeHaa: CTpaTeruu MO3UIIMOHUPOBAHUSL.
TEXHUKO-D)KOHOMHUYECKUX HOPMAaTHBOB 27. TlocTpoeHue «koyeca OpeHaa»: pa3paboTKa 3JIEMEHTOB MOJICITH.
MaTepUaIbHBIX U TPYAOBBIX 3aTpaT IS 28. OCHOBHbIE MPUHIUIIBI U METO/AbI H3WMUHTA.

OTIpPEICIICHUS ce0ecTonMOCTH

MPOTYKIHH

29.
30.
31.
32.
33.
34.
35.
36.
37.
38.
39.
40.
41.
42.

Busyanbnas uneHtudukanys OpeHa: 3JeMeHThI ail ICHTHKH.
Bbpenn-Oyk: 6a30BbIe U TOMOJIHUTENbHbIE CTAHAAPTHI.
Apxurektypa 6pennios: mozaens BrandedHouse.
Apxutextypa 6pennioB: moaenb HouseofBrands.
CtpyKTypa KOPpHOpPaTUBHOTO MOPTdEs.
Crpareruu pa3Butusi OpeHjia: pacTsbKkeHHe OpeHa.
Crpareruu pa3BuTHs OpeHia: pacliupeHue opexa.
VYcioBus MpUMEHEHUs! CTpaTeruii pa3BUTUs OpeHa.
[Iponsuxenue Openna nocpencrsoM ATL-koMMyHUKaIUH.
[Ipoxsuxenue 6penna nocpeacrsom BTL-meponpustuid.
Oco0eHHOCTH MHTEpHET-OpeHINHTa.
[ToHATHE M CYITHOCTH MAPOYHOTO KamuTana, GakTopbl €ro OLEHKH.
Aynut 6penza. bpena-TpekuHr.
OreHka CTOUMOCTH OpEHIOB: OCHOBHBIE METOJIbI U X XapaKTEPHCTHUKA.

[1K-3.2
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SKOHOMUYECKOMY TJTAHUPOBAHUIO
NeATeIbHOCTH CTPYKTYPHOTO
MOJIpa3IeJICHUS OpraHu3aIuH,
HalpaBJIEHHOMY Ha  OpPraHU3alMI0

[IpumepHble TeMsI UHIMBUIYaIbHBIX KOHTPOJIBHBIX padoT

1. OppexTuBHOCTH yHpaBieHUs KOPIIOPATUBHBIM OpEHIOM B cpepe TOProBIIH.
2. CpaBHMTENbHBIN aHAIN3 TO3ULIUN KOPIOPATUBHOTO OpeHsia B cepe yciyr.
3. Cnenuduka «HEeTOBApHOTOOPEHIMHTa» B OOPa30BaHUH M KYJIbTYPE.

4. BaustHnue notpebuTeseil Ha KOHIENINIO U Pa3BUTHE JTUIUPYIOMNX OpEHIOB.




Kon

NHnukaTop AOCTHIKEHUS KOMITCTCHITHHI

OueHoYHbIE CpEeACTBA

WHMKATOpa
paIMoOHaTbHBIX OM3HEC-TIPOLIECCOB B 5. AHanmu3 METOAMKH CTOMMOCTHOW OILEHKM Mapo4HOTO KaluTajlla Ha TIpuMepe
COOTBETCTBUM C MOTPEOHOCTSIMU PBIHKA | KOHKPETHOTO OpeHaa.
u BO3MOKHOCTSMU TIOJIYYEHHUS 6. BrusHue BHemIHeW W BHYTPEHHEW cpeabl Ha (OPMUPOBAHHE KOPHOPATHBHOU
HEOOXOIMMBIX PECYpPCOB, BBISIBJICHHUE U | MAPKETHHIOBOM CTpaTeruu (Ha IpUMepe MPOMBIIIEHHOTO MPEATPUSITHS).
UCTIOJIb30BAHUE pe3epBOB 7. MeToauku W TpoOJeMBbl HCCIEAOBAHUS HA CTaIuu Pa3pabOTKH W KOHKYPEHIIUU
MIPOM3BOJICTBA C LEJNbI0 JOCTHKEHUS | KOPIIOPATUBHBIX U MPOAYKTOBBIX MapOK.
HanOobIIeH A((HEKTUBHOCTH pabOTHI U 8. AHanmu3 omMOOK B KPEATUBHBIX TEXHOJIOTHSIX M KOMMYHHUKAIHSIX TIPY CO3/IAaHUU HOBBIX
MOBBILIECHUSI KOHKYPEHTOCIOCOOHOCTH | OpEHIOB.
OpraHU3aIH HA PhIHKE 9. Ananmu3 3(QQPEKTUBHOCTH HCIIOJIB30BAHUS KOPIOPATHUBHBIX TOPTOBBIX MAapOK IS
MIPOJBMKEHUS] KOMITAHUU U €€ MPOTYKIUH.
10. OHnaitHOBbIE KOMMYHHUKAIIUA OpeH/a.
11. TlpusHaku u TecTsl onpeaeneHus ociabaeHus Openaa (Ha npumepe chepbl yeiayr).
12. Ouenka 1 MOHUTOPUHT YPPEKTHBHOCTH PEKIIAMHON KaMITaHUU OpeHpa.
13. Mctopus IpOMBIIIIIEHHOTO (CEPBUCHOTO0) OpeHia (1o BEIOOpY).
[K-3.3 Ocy1iecTBiIsIeT PyKOBOICTBO [IpumepHBIe TPaKTUYCCKUE 3aTaHUS

MOJITOTOBKOM IMPOEKTOB TEKYIIUX
IJITAHOB CTPYKTYPHBIX MOAPA3IACTCHUIN
OpraHu3aI|K [0 BCEM BHJIaM
JESTEIbHOCTH B COOTBETCTBHUH C
3aKa3aMu MOTPeOUTENeH MPOAYKIIUH,
pabdoT (yciyr) U 3aKIF0YEHHBIMU
JIOTOBOpPaMH, a TaK:Ke 00OCHOBAHUH U
pacyeTroB K HUM

1. CocraBuTh CBOI BapHaHT «KoJjieca OpeHA0B» (aTpUOYThI, IPEUMYILECTBA, LIEHHOCTH,
nepcoHanusi, cytb Openna) mist aBromara KanamnukoBa (AK-47), razersl «ApryMeHThl U
(bakTe», Komnanuu «EBpoceTby.

2. Pa3zpaboraTe a1 peruoHanbHOM (QUPMBI HJIM HEKOMMEPYECKOW OpraHu3aluiu
KOMIUIEKC BU3YaJlbHOW MACHTUUKAIMU (OpeHa-0yK), BKIIOUYAIOMIMNA: — KpaTKOe ONHCaHHe
MHUCCHH, IIefieil M NPUHIUIOB, KOTOPBIMH pPYKOBOJCTBYETCS OpraHu3alus B CBOEH
NEeSATEILHOCTH; — «KOJeco OpeHna» (aTpuOyThl, MPEUMYIIECTBA, IICHHOCTH, TIEPCOHAIHUSA, CYTh
OpeHza); — KpaTKoe OMUCAHUE JIEMEHTOB (PMPMEHHOTO CTUIIS: JIOTOTHI (CUMBOJI, TPeOOBaHUS
K wmpudTy, LBETY), JAeioBas JOKYMEHTAalMs, UMHJDKeBas W CYBEHUpPHAs MPOJYKIHS,
KOpHopaTHBHBIN Au3aiiH (in-door u out-door), opma COTpyIHUKOB

3. Bama xoMmmaHus 3aHMMaeTCs MPEJOCTaBIEHHUEM ycayr (IMapUKMaxepcKux,
TPAHCIOPTHBIX WM JAp.). Bam HeoOXoauMo OIpeneauTb MHCCHIO KOMIAHUM U
cOpMYNIHPOBATh YHUKAIBHYI0 MapOYHYIO HJIEIO. [IpuBenure mpuUMeEpHl IpPYrux

KJaccupUKalui TOProBBIX MApOK M NPOKOMMEHTHpyHTe ux. IlpokommeHTHpYyiiTE LEnH,
MpOLENYpY M pe3ynbTaThl KOHKypca «bpeHn roma» 3a mocinenanue asa roga. CpaBHUTE
PE3YJIbTATHI.

4. OnuIuTe UCIOIb3yeMble TEXHOJIOTUH POKICHUS U paciuupenus openio. CocTaBbTe
cloran Ay OpeHaa, TOProBoil Mapku (1O BamieMy BbIOOPY), B KOTOPOM OYyIyT 3aKJIFOUEHBI
OIpeJieIeHHbIe MOTPeOUTENbCKUE NEHHOCTH M oxujanus. 3. Hailioure B ciepyrommx




Kon
HWHIUKATOpa

NHnukaTop AOCTHIKEHUS KOMITCTCHITHHI

OueHoYHbIE CpEeACTBA

Ha3BaHMIX OpeH70B uMeHa ux ocHoBateneit: Adidas, Ariston, Audi, Bic, Brooke, Ebel, Mazda,
Revlon, Yamaha. IlpuBeauTe aHajlorW4yHbBIE TNPHUMEPHl W3 POCCHUCKOTOOPECHIUHTA.
[Ipuaymaiite Ha3BaHUE TOBApYy, Mara3uHy, CaJlOHy KpPacoThl... W MPOAHATU3UPYHUTE, KaKue
accollMalid OHO BBI30BET B CO3HAHMU HoTpeOuteneil. [lpuBenuTe mpuMepsl HEyTaYHBIX
Ha3BaHM, KAKME aCCOIMAIIMHA OHH BBI3BIBAIOT U KAKHUE TTOCIIEACTBHSI MOTYT TIOBJICYb.




0) Ilopsaiok nMpoBeAeHUsI MPOMEKYTOUHON ATTECTAUM, IOKA3aTeJI U KPUTEPHH OLleHUBAHUS:
[IpomesxyTounas arTecTanus Mo AUCUUIUINHE «BpeHI-MEHEIPKMEHT» BKIIOUACT TEOPETUYECKHE
BOIIPOCHI, TO3BOJIAOIINE OLIEHUTh YPOBEHb YCBOCHHSI 00YUAIOIIUMUCS 3HAHUMN, U PAKTUYECKUE 3a/1aHNUs,
BBISIBIISIFOLIIE CTETIEHb CHOPMHUPOBAHHOCTH YMEHHH U BIIaJICHUH, TPOBOAUTCS B (popMe IK3aMeHa.
DK3aMeH M0 JaHHOW AUCHUILIMHE TPOBOAUTCS B OpMe TeCcTa U BBIOTHEHHS OAHOTO MPAKTUYECKOTO 3a/1aHusl.
IMoka3aTeu U KPUTEPUH OLIEHUBAHHUS IK3aMeHA:
— Ha OLIEHKY «OTJMYHO» (5 0aiioB) — 00y4arouIuiics 1eMOHCTPUPYET BHICOKUN YPOBEHb C(POPMHUPOBAHHOCTH
KOMIIETEHIIH, BCECTOPOHHEE, CUCTEMAaTHIECKOe U TITy0OKOe 3HaHWEe y4eOHOro MaTepHraa, CBOOOIHO
BBITIOJTHSIET MPAKTUYECKUE 3a1aHUS, CBOOOIHO OMEPUPYET 3HAHUSIMH, YMEHHUSIMH, IPUMEHSIET UX B CUTYaIHAX
MOBBILIEHHOM CIIO)KHOCTH.
— Ha OIICHKY «X0po1uo» (4 6aia) — o0yJaromuiicsi IeMOHCTPUPYET CPEAHUN YPOBEHb CPOPMUPOBAHHOCTH
KOMIICTEHIIM: OCHOBHBIE 3HAHUS, YMEHUS OCBOCHBI, HO JIOIYCKAIOTCS HE3HAUNTENIbHBIC OIIMOKH, HETOYHOCTH,
3aTpyJHEHHS MPU aHATUTUYECKUX OMepalusix, epeHoce 3HaHui 1 YMEHUI Ha HOBbIE, HECTaHIapPTHHIE
CUTYaIUH.
— Ha OLICHKY «yA0BJETBOPUTEIbHO» (3 Oaia) — 00yJarouuiicss 1eMOHCTPUPYET OPOrOBbI YPOBEHD
c(OpPMUPOBAHHOCTH KOMITETEHI[HI: B X0/1€ KOHTPOJIbHBIX MEPOIIPHUATHI OMYCKAIOTCS OMINOKU, TPOSBISETCS
OTCYTCTBHE OT/CIbHBIX 3HAHUH, YMEHHI, HABBIKOB, 00YUYAIONIHIICSI HCIIBITHIBACT 3HAYUTEIBHBIC 3aTPYTHCHUS
MIPU ONEPUPOBAHUM 3HAHUSMU U YMEHUSIMH MIPH UX TIEPEHOCE Ha HOBBIE CUTYaI[HH.
— Ha OLICHKY «HeYA0BJIEeTBOPUTEIbHO» (2 0ayia) — o0yJaromuiicss AeMOHCTpUpyeT 3HaHus He 6osee 20%
TEOPETUUYECKOr0 MaTepuana, TOMyCcKaeT CyIECTBEHHbIEC OIIMOKH, HE MOXKET MOKa3aTh UHTEIICKTya IbHbIe
HAaBBIKU PEIICHUS MPOCTHIX 3a]1ad.
— Ha OIICHKY «HEeYy10BJIeTBOpUTeJbHO» (1 6amt) — oOydaromuiics He MOXKET MOKa3aTh 3HAHUS Ha YPOBHE
BOCIIPOU3BEICHHSI U 0O0BSICHEHHS HH(OPMAIIHH, HE MOXKET MTOKa3aTh HHTEIICKTYaIbHbIC HABBIKH PEIICHHS
MPOCTHIX 3a]1ad.



