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JIMcT akTyajam3anuu padoyeil mporpamMmbl

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2026 - 2027
y4eOHOM roJly Ha 3acefaHuu Kadeapbl DKOHOMUKH

[IpoTtokom or 20 . Ne

3aB. kadeapoii A.T. Bacunbesa

Pabouast mporpamMma rnepecMoTpeHa, 00CykeHa 1 ogo0peHa s peanmsaruu B 2027 - 2028
y4eOHOM roJly Ha 3aceaHuu Kadeapbl DKOHOMUKH

[IpoTtokom ot 20 1. Ne

3aB. kadeapoii A.T. Bacunbesa

Pabouas nmporpaMma rnepecMoTpeHa, 00Cy KeHa U 0100peHa s pean3aiuu B 2028 - 2029
y4eO0HOM rojly Ha 3acefaHuu Kadeapbl DKOHOMUKH

IIporokom ot 20 . Ne
3aB. kadeapoii A.T'. BacunbeBa

Pabouas nmporpaMma rnepecMoTpeHa, 00Cy KeHa 1 og00peHa s peann3aiuu B 2029 - 2030
y4eO0HOM rojly Ha 3acefaHuu Kadeapbl DKOHOMUKH

[Iporokonm ot 20 1. Ne

3aB. xadenpoit A.T. Bacunbesa

Pabouas nmporpamMma rnepecMoTpeHa, 00CykeHa u ogoopenHa s peanusaruu B 2030 - 2031
y4eOHOM TOJy Ha 3aceaHuH Kapeapbl DKOHOMUKU

IIporokom ot 20 . Ne
3aB. kadeapoii A.T'. BacunbseBa




1 lesin ocBOCHUSA TUCHUTIIMHBI (MOYJIA)

Henssmu ocBoeHust Aucuurinael (Moayis) « MAPKETUHI» sBastores:
(hopMUpOBaHHE CTOCOOHOCTH MCIIOIH30BAaTh OCHOBBI dKOHOMUYECKUX 3HAHUN B PA3IMUHBIX
cdepax IeaTeIbHOCTH IS UCCIICIOBaHMA B c(hepe phIHKA U MPOJIBHIKEHUS MTPOTYKIIUH.
Hanasbiii kype (dopMupyeT oOIIre B3Il Ha IEIOCTHOE MPEACTABICHUE O MAPKETHHTE KaK
cdepe IesATeNbHOCTH; MMO3BOJISIET JOOUTHCS YeTKOTO MPEICTABICHHS O MAPKETHHTE KaK
COBPEMEHHOW KOHIIEIIUH YIIPABJICHUS; CIIOCOOHOCTh MCIOIh30BATh OCHOBBI IKOHOMUYECKUX
3HAHWUU B PA3IMYHBIX Cepax NesaTeTbHOCTH

2 MecTo 1ucHuILIMHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

Jucnunimna MapKkeTUHT BXOAUT B 00s3aTeNIbHYIO YacTh Y4EOHOrO IIaHa
00pa3oBaTeNbHON MPOrpaMMBl.

Jis u3y4yeHus IMCUUIUIMHBI HEOOXOAUMBI 3HAHUS (YMEHHUS, BIAJCHHUS),
c(hOpMHUPOBAHHEIEC B PE3YJIbTATE U3YUCHUS JUCIUILTNH/ TPAKTUK:

Craructuka

DKOHOMMKA OpraHu3aluu

OKOHOMUKA: U30paHHBIE IT1aBbl

Jenbru, kpeaur, 6aHku

DKOHOMHKA

3nanus (YMEHHUS, BIaJICHUS ), TOTYYEHHBIC MPU U3YUYEHUN JAaHHOW TUCIMUILTAHBI
OyIyT HEOOXOUMBI JIS U3YUCHHSI TUCITUTUIAH/TIPAKTHK:

MeHemKMEHT

[IpoekTHas nesATeIbHOCTh

WMHBeCcTUIIMN 1 MTHBECTULIMOHHAS JESATEIbHOCTD

KopmoparuBabie GrUHAHCHI

OCHOBBI KOMMEPUYECKOH 1eATETHbHOCTH MPEANPUITUS (OpTraHU3AIIIH )

AHaNMTHKa ¥ IPOTHO3UPOBAHUE PHIHKA IIEHHBIX Oymar

[ToaroToBka K mpoIeaype 3airThl U 3al[UTa BBITYCKHOW KBaTU()UKAITMOHHOM
paboThl

[ToaroroBka k cgave v caavya rocyJapCTBEHHOTO AK3aMeHa

[Ipon3BOACTBEHHAA — IPEUIIIIOMHAs IPAKTUKA

[Ipon3BoaCTBEHHAS- TEXHOJOTHYECKAs (MPOEKTHO-TEXHOJIOTUYECKAs) MPAKTHKA

3 Komnerenunu o0y4amomerocsi, popmupyembie B pe3y/jibTaTe 0CBOCHHUSA

AUCHUILNIMHBI (MOLYJIS) M IJIAHUPYEMble pe3yJIbTaTbl 00y4eHH s

B pe3ynbraTe 0CBOGHUS TUCHMITIMHBI (MOIYJs) «MapKeTHHI» 00yJaromuics
JIOJKEH 00J1a/1aTh CIeAYIOIUMU KOMITETeHIIUAMU:

Ko nnaukaropa NuaukaTop JOCTHKEHUS] KOMIIETEHIIUN

OIIK-4 CrniocobeH mpeniaraTb dJKOHOMUYECKH ¥ (PUHAHCOBO 0OOCHOBAHHbBIE
OpraHU3aIOHHO-YIIPABICHYECKHIE PEIICHUs B TPO(DeCcCHOHATBLHOM eI TENbHOCTH;

OIlK-4.1 BriOupaeT u npuMeHsieT palioHaIbHbIe METOJUKU pacyeTa
MOKa3aTeNel, XapakTepU3yIOLIUX AESITEIbHOCTh SIKOHOMUYECKUX
areHTOB Ha MUKPO- U MAaKpPOYpPOBHE

OIlK-4.2 AHanu3upyeT S5KOHOMHUYECKHE U (PMHAHCOBBIE TIOKA3aTeNN ACSITeIbHOCTH
SKOHOMHUYECKHUX areHTOB HA MUKPO- U MaKpOYpPOBHE, OCYILIECTBIISET
KPUTUYECKHI aHaTN3 IPOOJIEMHBIX CUTYalluil B MpOoQeCCHOHATBHON
JeSATEITbHOCTH

OIlK-4.3 Pa3pabarpiBaeT onTUMaTbHBIE SJKOHOMUYECKH U (DUHAHCOBO
000CHOBaHHBIE OPraHU3AIMOHHO-YIPABICHUECKHUE PEIICHUS B
poheCCHOHATILHOMN IeATEIbHOCTH




4. CTpyKTypa, 00b€éM U coep:kaHue TUCHUILIHHBI (MOLYJIs1)

OO0mmas TpyJ0€MKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHHIX eNUHMI] 144 akaja. 4acoB, B TOM

qHuCIIC:

— KOHTakTHas padota — 10,7 akaj. 4acoB:
— ayIMuTOpHAas — 8 akaJl. 4acoB;
— BHeayAUTOpHas — 2,7 aKaJl. 4acoB;

— caMocTosTeNbHas paboTa — 124,6 akaj. 4acos;

— B (hopme npakTudecKoi moarotroBku — 0 akas. Jac;
— MOJTOTOBKA K SK3aMeHy — 8,7 aKaJl. 4yac

®dopma aTrTecTalui - IK3aMeH

AynutopHas ] 8
KOHTakTHas paboTa E = dopma TeKyIIero
=
B aKaJI. yacax 5} Bun KOHTPOJIS
Pazzien/ Tema & (B axan ) g y P Kon
> 3 © | caMocTOsATeNbHOM | yclieBaeMOCTH 1
JHCHIHILIAHBI < £ s o KOMIIETEHIIHH
g £ padoThI TIPOMEXYTOTHOM
Tex mal. | mpakT. Z 'S aTTecTaluu
3aH. 3aH. O =
1. pazmen 1
IToaroroBka k
CEMUHAPCKOMY
3aHATHIO,
1.1 Posip MmapkeTuHra B BBITOTHCHHC IIpoBepka
iI aBJIeHI/II/Ip(I)I/I MOH TpaKTHICCKHX HH, 1/115)1/1 EI:HLHLIX OlIK-4.1,
}éCII){OBHLIe HOH;II;I/M . 0.4 0.4 14 pabor ! 3a;(fil1}{/m71 OlIK-4.2,
CaMocCTOSATENbHOS ? OIIK-4.3
MapKeTHHTa TECTUPOBaHHUE,
U3yueHHe
yueOHOit 1
Hay4YHOU
TUTEePaTyphl
IlogroroBka Kk
CEMUHAPCKOMY
3aHATHIO,
IIposepka
BILIOJIHEHHE WHIMBUYaJbHBIX
1.2 MapkeTunronas cpeja TPaKTHIICCKHX 34, aI}{/I/Iﬁ OlIK-4.1,
(1).1/1 MI:Ip P 0.4 0.4 14 pador Tecnf 0BaI;PI6 OIIK-4.2,
P 1 CaMoCTOsTeNbHOE p ’ OIlK-4.3
BBICTYIUICHHE Ha
H3yYCHUE
N ceMHHape
y4ueOHOM 1
Hay4YHOU
JUTEPaTypPhl
ITonroroBka x
CEMUHAPCKOMY
3aHATHIO,
BBITTOJTHEHHE MpoBepka
1.3 KommuiekcHoe MpAKTHHICCIuX I/IHI[I/I]?I/IIL EI:J'II)HI)IX OIIK-4.1,
PI;:CJ'IeZ[OBaHPIC bIHKA 0.5 0.5 16 pador 3aILaI}{]I/II71 OIIK-4.2,
P CaMoCTOSATENbHOS ’ OIIK-4.3
TECTHPOBaHKE,
H3yYCHUE
y4ueOHOI 1
HaY4YHOU
JUTEePaTyphl
1.4 Crparernveckuit 0,5 0,5 16 IToaroroBka x IIposepka OIIK-4.1,




CEMHHApCKOMY

3aHATHIO,
BBIIIOJIHEHHE WH/IMBUAYaJIEHBIX
MPAKTHIECKUX 3a/1aHuH,
pabot TECTHPOBaHHE, OIlK-4.2,
MapKeTHHT
CaMocCTOsATeNBbHOE | BBICTYIUICHHE Ha OIlK-4.3
H3ydeHHe ceMHHape
y4eOHOI u VYeTHBIM onpoc
Hay4HOMU JHTe-
patypst
IloaroroBka k
CEMHHApPCKOMY
3aHATHIO,
BBITIOJTHEHHE [IpoBepka
1.5 ToBap u TOBapHBIE MPAKTHIECKUX WHIVBUIYaTbHBIX OIlK-4.1,
ctpaterun. KoHkypeH- 0,5 0,5 14 pabot 3aJJaHHH, OIlK-4.2,
TOCIIOCOOHOCTH MPOAYKIUH CaMmocrosTensHoe TECTUPOBAHUE, OIlK-4.3
U3y4yeHue VYeTHBIl onpoc
yueOHoil u
HAy4JHOW JIUTE-
paTypsl
IloaroroBka k
CEeMHHApCKOMY
3aHATHIO,
BBIITOJIHEHHE IMposepka
1.6 MeToapl MPAaKTUIECKUX HHHH:HH :HLHHX OIIK-4.1,
1eHoooOpa3oBanus. [leHoBas 0,5 0,5 4,6 pabor 3anaZm71 OIIK-4.2,
MO-JINTHKA CaMmocrosTensHoe ’ OIIK-4.3
TECTHPOBaHHUE,
U3y4YCHHE
yueOHoil u
Hay4YHOU JUTe-
paTypsl
IToaroroBka k
CEMHHApCKOMY
3aHATHIO, [IpoBepka
BBIITOJIHEHHE HH/IMBUAYAJIbHBIX
1.7 ®opmupoBanue AUBIIyaz
TOBAPHO MONHTHKH TIpe- MPaKTUYECKUX 3a/laHui, OIlK-4.1,
P N P 0,4 0,4 14 pabot TECTHPOBaHHE, OIIK-4.2,
TIPUATHUS U PHIHOYHOU
CaMocToATeNBHOE | BBICTYIUIEHHE Ha OIlK-4.3
CTpaTeruu
U3yUYCHHE ceMHHape
y4aeOHOU 1 VYcrHbll onpoc
Hay4YHOMU JUTe-
paTypsl
IToaroroBka k
CEMHHApCKOMY
3aHATHIO,
1.8 ®dopmupoBaHue cripoca BPITOIHEITHE
I/I.CTI/IMpJ'II/I pOBaHHe C6IﬁTa fpaxTIieCKuX c €eHHe Ha OfK-4.1,
. BBICTYIJICHHE H
Ma KCZI/IHII:)OBLIS 0.4 0.4 16 pagor g]CMI/IHa e OIK-4.2,
P CamocTosaTenbHoe tHap OIlK-4.3
KOMMYHHKAIUU YcTHBIi orpoc
U3yUYCHHE
y4eOHOI u
Hay4YHOMU JUTe-
patypsl
IToaroroBka k
A ITposepka
CEMHHApCKOMY
WH/IMBUAYaJIbHBIX
3aHATHIO, N
1.9 Opranuzamus BBIIOHCHIE 3aJaHU, OIIK-4.1,
NEITENLHOCTH 0,4 0,4 16 TECTUPOBaHUE, OIIK-4.2,
. MPAKTUYECKUX
MapKEeTUHIOBOI CITyKOBbI aGor BBICTYIUIEHHE Ha OIIK-4.3
p ceMHHape
CamocrosTensHoe

n3ydcHue

VYerHbIi onpoc




y4eOHO u
HAy4YHOMU JIUTE-

paTypbl
HWroro no pazaeny 124.6
2. 3K3aMeH
OIIK-4.1,
2.1 sk3amen OIIK-4.2,
OIIK-4.3
Wroro no pazneny
Hrtoro 3a cemectp 124,6 9K3aMeH
Hroro no aucuuruinae 124.6 DK3aMeH




5 Ob6pa3oBaTesibHbIEe TEXHOJIOTHH

MeToauka mpenogaBanust AUCIUIUTHHBL « MapKEeTHHI» OXBAaTHIBAET KOMILIEKC
METO/IOB, IPUEMOB, CPEICTB, OPraHU3aMOHHBIX Mep, Hanboee 3G HEKTUBHBIX IS
OCBOCHHS JAHHOTO IpeaMeTa. B yueGHOM mporecce GoIbIoe 3HaYeHHe HMEET IIPUMEHEHHE
COBPEMEHHBIX HHHOBAI[MOHHBIX TEXHOJIOTHYECKUX CPEACTB 00yueHuUs. Ha JIEKIIMOHHBIX
NPaKTHIECKUX 3aHSATHSAX HCIIOJB3YIOTCS IIPOrPAMMHBIE CPEICTBA, MO3BOJISAIONIHE C TOMOIIBIO
KOMITBFOTEPHOTO U MYJIbTUMEANHHOTO 000PYA0BaHMsI IPUMEHATE Gotee 3 peKTHBHBIE
CIIOCOOBI U3JI0KEHUS TEOPETHIECKOTO MaTepraia, BBHIOIHITh HHINBHAYaIbHbIC 33 aHHs,
OCYIIECTBIIATH KOHTPOJIb yCIIEBACMOCTH.

Ha nexnusx moryTt npumensthes mporpammsl Microsoft Office, mo3somsrorme ¢
MOMOIIBIO TPOEKTOPA MPEACTABUTH Ha SKpaHe TabIUIbI, TPadUKH, JTHarpaMMBbl,
HEOOXOIMMBIE IS MIUTIOCTPAIIMK TEOPETHYECKOr0 MaTepraia o MapkeTuary. Ha
NPaKTHIECKUX 3aHATHAX TAKKE IPOrPaMMbl MOTYT HCIIOIBb30BAThCS JUTS HILTIOCTPALIMN
(haKTHUECKOTO MaTepHaa i CTATUCTHIECKUX JaHHBIX IIPH BBICTYIUICHHH C TOKJIaIaMH 1
pedepaTamu.

[To106HbBIe IPOrPaMMBbI CIIOCOOCTBYIOT aKTUBHOMY YYaCTHIO CTYJICHTOB B IIPOIECCE
00y-4eHwsI, yIIy4IIaoT BOCIPUATHE YUeOHOTO MaTepHaia, MOBBIIIAIOT HHTEPEC K U3YUCHUIO
JUCIHU-TUTAHBI, TOMOTAOT JIUIle YCBOUTH COJICPKAHME TEOPETHYECKUX BOIPOCOB, YSICHHUTH
METO/I0JIO-THIO SKOHOMHYECKON HAYKH.

Ha npakTu4ecKux 3aHSTHSIX KOMITBIOTEPHBIC TPOTPAMMBI CITyKaT 3 (HEeKTHBHBIM
METO-/IOM OCYIIECTBIICHUS TEKYIIETO U PyOEKHOTO KOHTPOJISI U TPUMEHSIFOTCS ISt
MPOBEJICHHS 3a4e-Ta 110 KypCy MapKeTHHra B (hOpMe TECTHPOBAHUSL.

[Tpr MOATOTOBKE K MPAKTUYECKUM U JICKIIMOHHBIM 3aHSTHIM PEKOMEH/TyeTCs
UCITOJIb30-BaTh TaKKe mporpamMmsl Kak «KoHcynprant, «apanty», coaepKamime
uH()OPMAIMOHHYIO 6a3y 110 COBPEMEHHOMY 3aKOHO/IaTENILCTBY, BKIFOUasi HOPMATHBHbIC
JTOKYMEHTBI C M3MEHEHHSIMH U TOMOJHCHUSIMA. MOXKHO Takke ucrons3oBath CRM —
cucremy, Quick Sales (ux nemoBepcust pa3meiieHa B IHTepHETE B OTKPBITOM JIOCTYIIE)

JI7ist MOATOTOBKY K CEMHHAPCKUM 3aHSTHSIM M JUTS HAITHCAHUS TOKIAI0B U pedepaTosn
CTYJEHTaM pEeKOMEHIyeTCsl oOpariarbes K 3JeKTpoHHOoM oubnmoreke MI'TY, a Taxke k
Wutep-uer-pecypcam (Web -pecypcam.

6 Y4eOHO-MeTOHYEeCKOE 0O0ecTIedeHHe CAMOCTOATEIHLHOH padoThl 00y4aloIuXxcst

[IpencraBieHo B mpuioxkeHuu 1.

7 OueHo4YHbIe CpeAcTBA IJISl IPOBeAeHHUS IPOMEKYTOYHOM aTTecTaluu
ITpencraBieHbl B IPUIOKEHUH 2.

8 YueOHO-MeTOAMYeCKOEe U MH(POPMAIIMOHHOE o0ecneuyeHne TUCIMITHHbI

a) OcHoBHas JqUTEpaTypa:

1. MapkeTuHr : yueOHUK [T TpUKIaaHoro 6akanaBpuara / M. H. I'puropseB. —
5-e u3n., me-pepad. u non. — Mocksa : U3natensctBo FOpaiit, 2019. — 559 ¢. —
(bakanasp. [Ipuknan-noii kypc). — ISBN 978-5-534-05818-5. — Tekcr : anekTpoHHBIH //
3BC IOpaiir [caiit]. c. 1 — URL: https://urait.ru/bcode/431782/p.1 (nara obparieHus:
10.04.2025).

2. MapkeTHHr : y4eOHHK U MIPaKTUKYM JJIs akajeMuueckoro 6akanaspuarta / JI.
A. JlanueHok [u ap.] ; moxa penakuueit JI. A. Jlanuenok. — MockBa : MznarensctBo FOpaiiT,
2019. — 486 c. — (bakanaBp. Axagemuueckuii kypc). — ISBN 978-5-534-01560-7. —
Tekcr : anek-tponnsiii // DBC FOpaiir [caiiT]. c. 1 — URL: https://urait.ru/bcode/432049/p.1
(mata ooOpa-tienusi:10.04.2025).

3. MapkeTHHr : y4eOHUK U TPAaKTUKYM JUIs akageMudeckoro Oakanaspuara / T.



A. JlyknuéBa [u ap.] ; mox pegakuuei T. A. Jlykuuésoi, H. H. MonmuanoBa. — MockBa :
NznarensctBo HOpaiit, 2019. — 370 ¢. — (bakanasp. Akagemudeckuii kypc). — ISBN 978-
5-534-01478-5. — Texkcrt : anexkrponnsiit // OBC Opaiir [caiiT]. c. | — URL.:
https://urait.ru/bcode/444037/p.1 (nara oopamenwus: 10.04.2025).

0) JonosHuTebHas JJUTEpaTypa:

1. MapkeTUHI OBbIE HCCIIEIOBAHUS: TEOPHUS U MIPAKTUKA | YICOHUK ISl PUKIIATHOTO
Oaka-naBpuarta / C. I1. A3apoBa [u 1p.] ; mox obmieit penakiueii O. H. )KuiibnoBoi. —
Mockaa : UznarenbctBo FOpaiit, 2019. — 314 ¢. — (bakanaBp. AkajgeMudeckuii Kype). —
ISBN 978-5-9916-3285-0. — Tekcr : anekrponnsiii // OBC FOpaiir [caiit]. c. | — URL:
https://urait.ru/bcode/425984/p.1 (marta obpamenus: 10.04.2025)

2. MapKeTHHIOBBIE HCCIIEIOBAHUS M CUTYAIMOHHBIN aHanu3 B 2 4. YacTs 1 : yueOHUK
Y TIPaKTUKYM JIJIs akajieMuueckoro Oakanaspuara / A. M. UepnsimeBa, T. H. SIky6oBa. —
Mocksa : M3natensctBo FOpaiit, 2019. — 244 c. — (bakanaBp. AkajgeMUyecKui Kypc). —
ISBN 978-5-9916-8566-5. — Texkcr : anextponusiii // IbC FOpaiir [caiit]. c. | — URL:
https://urait.ru/bcode/433708/p.1 (nara obpamenus: 10.04.2025)

3. MapkeTHHroBbI€ UCCIIEIOBAHUS U CUTYalIMOHHBIN aHanu3 B 2 4. YacTb 2 : yueOHUK
Y TIPaKTUKYM JIJIs akajieMuueckoro Oakanaspuara / A. M. UepnsimeBa, T. H. SIky6oBa. —
Mockga : M3natensctBo FOpaiit, 2019. — 219 c. — (bakanaBp. AkajgeMuyeckui Kypc). —
ISBN 978-5-9916-8568-9. — Tekcr : anextponnsiii // ObC FOpaiit [caiit]. c. | — URL:
https://urait.ru/bcode/437137/p.1 (nata oopamenus: 10.04.2025)

4. bacosckuii, JI. E. Mapketunr : yueonoe nocodue / JI. E. bacosckuii, E. H.
bacoBckas. — 3-¢ u3a., nepepad. u gom. — Mocksa : UHOPA-M, 2022. — 233 ¢. —
(Bricmiee oopazoBanue: bakanaspuar). - ISBN 978-5-16-011840-6. - TekcT : 2JIeKTPOHHBIN.
- URL.: https://znanium.com/catalog/product/1854781 (nata oopamenus: 10.04.2025). —
Pexxum mocTyma: mo mojmucke.

B) MeToauvecKkue yKa3aHus:

1.MapkeTHHr : yueOHHK U pakTUKyM aiist By30B / JI. A. JlanueHok [u ap.] ; mox
penakuueit JI. A. Jlanuenok. — MockBa : U3narensctBo FOpaiit, 2020. — 486 ¢. —
(Beicmiee oopaszoBanue). — ISBN 978-5-534-01560-7. — Texkct : anexTponHslii // 9bC
FOpaiit [caiit]. — URL: https://urait.ru/viewer/marketing-450037#page/1 (mara obparieHus:
10.04.2025).

2.MapkeTHHT B OTpacisiX U cdepax IesTeIbHOCTH : Y4eOHUK U TPAKTHKYM JIIsI
akagemuueckoro Oakanaspuata / C. B. Kapnosa [u ap.] ; mog obmieit penakuueii C. B.
Kapnogoii, C. B. MxutapstH. — Mocksa : U3narensctBo FOpaiit, 2019. — 404 c. —
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MIPOMBIIUIEHHON COOCTBEHHOCTI)
9 MartepuajJbHO-TEXHHYECKOe o0ecreueHue U CIHUMINHBI (MOTYJIs1)

MartepuanbHO-TEXHHUECKOE 00CeCIICUeHUE TUCITUTUTHHBI BKITIOYACT:

Tun u HazBanue ayauropur  OcCHaICHUE ayTUTOPHUH

VY4eOHbIC ayTUTOPUU JJIS IPOBEC-HUS 3aHITHI JIEKITAOHHOTO THTIA
MynbTUMEANITHBIE CPEACTBA XPAHEHHUS, IIEpeadud | MPECTaBICHUS HH(POpMaIUH.

VY4eOHbIC ayTUTOPUH JJIS TPOBEAC-HUS MPAKTUICCKUX 3aHATHM, TPYIT-TIOBBIX U
WHJIMBHIYATBHBIX KOH-CYJIbTAIMHA, TEKYIIEr0 KOHTPOJIS U MMPOMEKYTOUHON
aTTecTanuu MyJIbTUMEIUIHBIC CPEICTBA XPAaHEHUS, TIEPeIaun 1 MPEACTABICHUS
nHpopMaIuu.

KomMruiekc TecToBbIX 3aaHUi JJIs TPOBEACHUS IIPOMEKY-TOUHBIX U PYOSIKHBIX
KOHTPOJICH.

[TomerneHus 111 cCaMOCTOATENBHOM paboThI: 0Oyuaromuxcs [lepcoHanbHbIe
komibioTepsl ¢ makerom MS Office, Bel-xomom B IHTEpHET M ¢ TOCTYIIOM B 3JIEKTPOHHYIO
1H-(GOPMaAIMOHHO-00Pa30BaTENbHYIO CPEly YHUBEPCUTETA

[TomemeHus st XpaHEHUS U MPO-(PUTAKTUIECKOTO 00CTYKUBaHUS yUeOHOTO
obopynoBanus kads! A XpaHeHUST y4eOHO-METOAMYECKON JOKYMEH-TallUU, Y4eOHOTO
000pyI0BaHUS U Y4eOHO-HATJISTHBIX TTOCOOHIA.

IIpniaoxenne 1

6 YueOHO-MeTOAMYECKOe oDecreyeHne CaMOCTOSITeJIbHOIH padoThl 00y4aomMXcst

B mponecce CaMOCTOATCIIbHOI0 U3YYCHUA JUCHUITIIIMHBI, TIOATOTOBKH K 3aHATHAM
CTYACHTY H€06XOJII/IMO HaWTH " HU3Y4YUTHb TCOPETUICCKU MATCPUATT U PEKOMCHIAYEMYIO
JUTEPATypPy, NCUCTBYIOIIHNE 3aKOHOAATEIbHBIE 1 HOPMATUBHBIE AKTHI. JIJIsI OCMBICIICHUS
MMPOYHUTAHHOI'O MaT€purajia CTyaACHTY IpC1aractcsa OTBETUTH HA BOIIPOCHI. Pemenne TECTOB,
CUTYallMOHHBIX U aHAIMTUYECKUX 3a/1a4 HAYYHUT CTYJIEHTOB CAMOCTOSITEIbHO IPUHUMATh
YIPABIEHYECKUE PEIICHHUS.

B nensax Oonee moapoOHOro U aeKBaTHOTO COBPEMEHHOM CUTYalluH aHAIN3a Mpooiem
yIpaBJIeHUs CTyA€HTaM PeKOMEHayeTcs o0panaTbes K NepUOIMUecKOi TuTeparype u
MaTepHajaM CpeJICTB MacCoBOM MH(OpMaIiy, B KOTOPOil MO>KHO HAalTH HE TOJIBKO
AHAIIUTUYCCKUE CTAaThH 110 PA3JIMYHBIM aCIICKTaM 0003HAYEHHBIX B TEMAaTHKE CCMHUHApPCKUX
3aHATHH POOJIEM, HO U CTAaTUCTUYECKHE JAHHbIE, MaTEpUabl IPUKIAJHOIO XapaKTepa,
HOpPMAaTUBHBIE JOKYMEHTHI. LlenecooOpa3Ho He OrpaHNYMBATECS YKa3aHHBIMUA UCTOYHUKAMHU, a



OCYHICCTBIIATH COOCTBEHHBIH MTOKUCK TECOPCTUUCCKUX U MMPAKTHYCCKUX MATCPHUAJIOB, UTO ABJIACTCA
OJHUM M3 3JICMCHTOB CaMOCTOSITENLHOMI I/IH(bOpMaI_II/IOHHO'aHaHHTquCKOﬁ paGOTBI CTYACHTOB.

[Tpaktuyeckas padora 1 IOCTPOEHUE MATPULL METOHAAMMU STEP-AHAJIM3A
N SWOT-AHAJIM3A

HOCTpOGHI/Ie U UCHOJIb30BAaHHE SKOHOMUKO-MAaTEMaTHYCCKUX MOJICIICH B MajIoM OusHece
HUMCCT JOCTATOYHO H_II/IpOKI/Iﬁ CIICKTp IMMOAXO0B. Oco00€e BHMaHHE H606XOI[I/IMO YACIUTDb
IMPUMEHCHUIO METOAOB CTATUCTUKN HECYMCIIOBBIX JaHHBIX, Hauboee AKTYaJIbHBIX JJIA ueneﬁ
Hamero uCCjIaCcaoBaHMusAd.

3aBUCUMOCTH TPEATIPHUSTHS MAJIOTO OM3HECA OT BHEIIHEH CpeJIbl MOYKHO IPOCUUTATH
metonoMm STEP-ananmu3a, HCHOIB3YIOMUMCS JOBOJIIBHO JJOIATO — OKOJIO 40 JIET ¥ YCTIEBIIUM
XOPOIIO 3apPEKOMEH/I0BATH ce0s1 KaK METOJ MEPCIIEKTUBHOTO TUIAHUPOBAHUS U TIPOTHO30B.
[Tpoanammsupyem STEP-(akTopbl BHEIIHEH cpebl, OTpakalofe COMUAIBHOE BIHSHHUE,
BIIMSIHAE TEXHOJIOTMYECKOTO IIPOrpecca, SKOHOMHUUECKUX U TIOJUTUIECKUX ITOKa3aTeneil Ha
pasBUTHE U PYHKLIMOHUPOBAHHUE MPEANPUATHS peruoHanbHoro neyarioro CMU (taba. 3), a
TaKXe MPOCIIEIUM 3aBUCUMOCTb pabOThI MPEANPUATHS OT (PaKTOPOB KOHKYPEHTHOT'O OKPYKEHHUS
(B TOM 4HCII€ OT MOCTABIIMKOB U MoTpeduteneit) merogom SWOT-ananu3za.

Jist CTpYKTYpHUpOBaHUS M aHAIN3a TIOJTYYSHHONW PHIHOYHOM MH(OpPMAIK MOTYT OBITH
YCIICITHO PUMEHEHBI TAKUE U3BECTHBIC MHCTPYMEHTHI IPUHATHUS YIIPABICHUECKUX PEUICHUH,
kak SWOT-ananu3 u matpuna «bocron koHcantunr rpynm» (BCG), a Takke HEKOTOPBIE UX
00001IeHuS, YTO TTO3BOJIUT 3P PEKTHUBHO UCIIOIB30BATh JaHHBIC, OCHOBAaHHBIC HA TPUMEHEHHU
CTaTUCTHKH HEYHMCIIOBBIX, B YACTHOCTH, UHTEPBAJIbHBIX JAHHBIX.

[Tpaktuyeckas pabdora 2 [IPOBEJJEHVME MAPKETUHI'OBOI'O UCCJIEJJOBAHUS ¢
MOMOIIHI0 IKOHOMUKO-MATeMaTHIECKIUX METOJIOB

B xauecTBe mpumepa pacCMOTPUM 3aBUCUMOCTh 00BbeMa ToBapoobopoTa (Y) OT cpeaHero
toBapHoro 3amnaca (X)._J[ist pacuera MCHOb30BaTh AaHHbIe 20 MPOIOBOIBCTBEHHBIX
Mara3uHoB (Ta0yiuIa).

Tabnuma 1

3aBHCHMOCTBH TOBApP000OPOTA OT CpPeAHEr0 TOBAPHOIO 3anaca

Ne O6BéM Cpenumii

M- [©)KeITH. IPoJaX (), [TOBapHBIH 3amac (x),
Ha ThIC.pYO. ThIC. PYO.

1 1,12 61,7

2 0,77 35,2

3 0,8 35,4

4 0,9 52,8

5 0,92 40,8

6 0,78 40,8

7 0,83 49,1

8 0,57 25

9 0,69 40,8




10 1,01 39,2
11 0,59 34,6
12 0,67 26,6
13 0,9 55,1
14 0,7 37,9
15 0,56 24

16 0,66 27,8
17 1,21 53,4
18 1 54,8
19 0,84 32,9
20 0,88 29,1

1 Onpenenum TECHOTY CBSA3U MEXY U3y4aeMbIMH NIPU3HAKAMU C TIOMOILIBIO
ko3 duunenta koppensuuu. s 3Toro HeoOXOAUMBI JaHHBIE O CPETHUX KBAAPATHUECKUX
OTKJIOHEHUSIX .

2. KoappuuuenT koppensaunuu MeXay U3y4yaeMbIMH TPU3HAKAMH :

BBIBOJIBI O CHIIE CBSI3U MEX/1y NPU3HAKAMU

OreHKa CTETIEHN TECHOTHI CBS3H C TIOMOIIBIO KO (HUIIMEHTA KOPPEISAIUUA TPOBOIUTCS,
KaK [IPaBHUJIO, HA OCHOBE 0oJiee WIIM MEHEe OTPaHUICHHOW HHPOPMALIUU 00 U3ydaeMBbIX
ABJICHUSAX. B 3T0i CBSI3U BO3HUKAET BOIIPOC, HACKOJIBKO IIPABOMEPHO 3aKJIIOUEHUE O HATUYUU
KOPPEJSILIMOHHOM CBSI3U B TOM T'€HEPaJIbHON COBOKYITHOCTH, U3 KOTOPOM OblLIa IPOU3BEIECHA
BbIOOpKa. /{11 0TBEeTa HAa ATOT BOIIPOC HEOOXOMMO OLEHUTh CYIIECTBEHHOCTh JIMHEHHOTO
K03 pHLIMEeHTa KOPPEAILUH, JAIOILYI0 BO3MOKHOCTh PAaCIPOCTPAHUTH BBIBOJIBI IO PE3YJIbTaTaM
BBIOOPKHU Ha FeHEPabHYIO0 COBOKYITHOCTb.

Jns manoro o0bemMa BEIOOPOYHON COBOKYITHOCTHU MCTIOJNIb3yeTcs KpuTeprii CThIoIeHTa:

OOBIYHO KOPPEISILIMOHHBIN aHAIN3 BCETJa IOMOIHSAETCS] perpECCUOHHBIM, 2 UMEHHO,
MIOCTPOCHUEM ypPaBHEHUS 3aBUCHMOCTH MEXAY ABYMs IIE€PEMEHHBIMU. 3aBUCUMOCTb MOXKET
ObITh 10O TUHEHHOH, MO0 HenMHelHOoHM. B 06oux ciyyasx 3HaHHE KOJIMYECTBEHHOM
XapaKTepUCTUKU HE3aBUCUMOM ITepeMEHHON aBTOMATUYECKU IPEIONpEAEseT 3HaHNE BEITUYUHBI
3aBUCHUMOM nepeMeHHOl. Hanpumep, MuHelHas 3aBUCMOCTb MOKET OBITh BhIpaskeHa ¢
TIOMOIIBIO CIICTYIOLIEr0 ypaBHeHUs: Y = ax+h

Koaddurpentsr a u b paccuuThiBaroTCsi Ha OCHOBE HAOIFOICHUS BEIMYUH X U Y €

MIOMOUIBI0 METOJAa HAMMEHBIINX KBaapaToB. [Ipu aTOM cTpouTcs cienyromas cuctema
YPaBHEHUN:

VYpaBHEeHHE perpeccuu Mo3BOIseT ONPEAEIUTh, KaK U3MEHUTCS Pe3yJIbTaTUBHBIN
MoKa3areib MPU U3MEHEHUH (PAKTOPHOTO, T.€. IPH YBEIMYEHUHN TOBAPHBIX 3aacoB Ha 1 ThIC.
py0. 00BEM MpOTaXK YBETUIHUTCS HA ...pYO.

Koadduuuent perpeccuu NpuMEHSIOT AJs onpeaeneHust KodpPHUIMEHTa 3IacCTUHYHOCTH,
KOTOpPBIN MTOKA3bIBAET, HA CKOJIBKO ITPOLIEHTOB B CPEAHEM U3MEHMUTCS BEJIUUYHMHA
pe3yJIbTaTUBHOIO MPU3HAKA IIPU U3MEHEHUH (PaKTOpHOTro npusHaka Ha 1%. J[nst onpenenenus
K03 pHILIMEHTA HIACTUYHOCTH UCIIONB3yeTcs (hopMyIa:

IIpumepHbIe BApPUAHTHI TBOPYECKHUX 3aJaHUM N0 JUCHUILIHHE «MapKeTHHI»
3amanue Ne 1



Ha nmpeanpusitiy BO3HUK KOHPIUKT: paOOTHUKH HEOBOJIBHBI YPOBHEM 3apaO0THOM
IUIaThl U TPEOYIOT €€ MOBBIIICHUS, UTO YBEIUUUT U3JCPKKU U COOTBETCTBEHHO IICHbI Ha
MPOIYKIIMIO, KOTOPBIE MOTYT OKa3aThCs CIIUIIKOM BBICOKUMU JJIS1 PHIHKA.

YcTaHOBUTE B3aUMOCBS3b MEKIY OTIEIbHBIMU (DYHKIUSMU NPEIIPUITHS U TIOJTOTOBBHTE
YIPaBIEHYCCKUE PEIICHHUS.

3ananue No 2

CrienuaaucThl YCTAaHOBHIIU, YTO MPU POCTE JOXOJIOB HACENEHUS OTPEOICHHE MPOTyKTOB
MUTAHWS CHIDKAETCS, 2 00EM MOKYIIOK IPOMBIIIUICHHBIX TOBApOB YBenuInBaeTcs. Kak MOXHO
O0O0BSACHUTH 3Ty 3aKOHOMEPHOCTH?

3amanue Ne 3

HeoOxoaumo npuHATH pelieHrne o JOJIrOCPOYHON CTpaTeruy MPOU3BOICTBA TOBapa Mpu
YCIIOBUH, UTO B NEPCIEKTHUBE BO3MOKEH OBICTPBII pOCT J0X010B HacenaeHus ropoaa. C
YBEJIIMYECHUEM ITPOU3BOICTBA KAKMX TOBAPOB HAJIO OBITH OCTOPOKHBIM? CIIpOC Ha KaKUE TOBAPHI
y JKUTEJICH TopoJia BO3PACTET MPEXk e Bcero?

3ananue Ne 4

Brl — Brajernern cet Mara3uHOB M PEIIHAIIN, YTO CMOXKETE YBEIMYUTh 00BEM TPOIaK
CBEXHX SI0JIOK, €CIIM BEICTABUTE UX TaK, YTOOBI MOTPEOUTEITN MOTJIA CAMOCTOSITEIIbHO BBIOUPATS.
Onummre YKCIEPUMEHT 0 IPOBEPKE ITON UICH.

3aganue Ne 5

Hcnonw3ys 3HaHUS O TOPTOBBIX 3HaKaX (TOPrOBBIX Mapkax), pa3paboTaiiTe TOProBbIi
3HaK CO3JIaHHOW BaMU (PUPMOU C Y4ETOM BceX TpeOOBaHUM, MPEABIBIAEMbIX K TOBAPHBIM
3HaKaM.

OTBeThTE HA CICYIONIHI BOIIPOC: «MOXHO JIM IOCTABUTH 3HAK PABCHCTBA MEXKTY
OpeHZIOM U TOPTOBBIM 3HAKOM?»

3aganue Ne 6

CdopmynupyiiTe Baliy IpeiIokKEHH MO YITaKOBKE TOBAPOB BHIITYCKAEMbBIX BAIlIUM
npennpusTeM. Kakiie ocHOBHbBIE TpeOOBaHUS MPEIBABISIOTCS K YITAKOBKE.

TecToBbIC 321aHUS

1. JatiTe HauboJIee TOUHOE ONPEEICHIE MapKETUHTa. MapKETHHT — 3TO:

a) IeSATEIIbHOCTh M0 CTUMYJIMPOBAHUIO COBITA;

0) neATenpHOCTh, HAIIPABJICHHAS HAa YJIOBJIETBOPEHUE MTOTPEOHOCTEN YEeIIOBEKa;
B) JAESTENBHOCTD 110 3aBOCBAHUIO JIOJIU PHIHKA;

T') JeSTEIBHOCTH MO TIOBBIIIIEHUIO Ka4eCTBa TOBapa.

2. Yro Hauboee TOYHO XapaKTEepPU3yeT MAPKETUHTOBYIO KOHIICTIIIUIO YIIPABICHUS:

a) MpEeANpPUATUE 3aTPATUIIO AOMOJIHUTENbHBIE CPEACTBA Ha PEKIIaMY;

0) mpeanpusTHE TIPOBEJIO OMPOC IEJIEBON TPYIIHI, YTOOBI BBISICHUTD UX OTHOIIIEHUE K
TOBapy;

B) IPEANPUATHE Pa3paboTao MpOrpaMMy COBEPIICHCTBOBAHHUS TOBAPA;

T) IpeanpusiTue pazpadboTano MOJIUTHKY CTUMYJIUPOBAHUS COBITA.

3. MHorue xotenu 0bl YUUThCS 3a pyOekoM, HO NOCTYNAl0T B MECTHBIE BY3bl. JTO
npumep:

a) HYXT; 0) moTpebHOCTEi;

B) 3aIPOCOB; T) CICIKH.



4. Kakas n3 KOHLENIUI MapKeTUHIa OPUEHTUPYETCS Ha MOJIly4eHUe PUOBLIM 3a CUET
pocTa oObemMa MpoAaxK:

a) COBEPILIEHCTBOBAHUS TOBApa; 0) coBepILIEHCTBOBAHMsI IPOU3BO/ICTBA;

B) MHTEHCU(PUKALIMU KOMMEPUYECKUX YCUIIHIA; I') MapKETUHTA.

5. CyIIHOCTh KOHIICTIIIUY MapKETHHTOBOTO YIIPABIICHUSI COCTOUT B:

a) COBEPILICHCTBOBAHUH IMPOU3BOJICTBA U YIYUIICHUN Ka4yecTBa TOBApA;
0) BBISIBJICHHH HYXK] M IOTPEOHOCTEH MOTpeOuTeNeH;

B) CTUMYJIMPOBAHUU COBITA;

') y4eTe HHTEPECOB MOTpeduTesnel u 001ecTna B 1eJIOM.

6. Ecitn cripoc Ha ToBap MpPEBBIIAET MPEAJIOKEHUE, TO B 3TOM CIIydae ClIeayeT
NPUMEHSTh:

a) KOHIICTILIMIO COBEPIICHCTBOBAHMS TOBAPA,

0) KOHLENIMIO0 MapKETUHTa;

B) KOHIIETIIMIO COBEPIIEHCTBOBAHUS IPOU3BOCTBA;

I') KOHUETIUIO HHTCHCU(PHUKALUN KOMMEPUYECKHUX YCHUITHH.

7. B ciyuae MoJHOLIEHHOT'O CIIpoca 3aa4eil MapKeTHHIa SBJISETCS:
a) OTBICKaHHME HOBBIX 1I€JIEBBIX PHIHKOB;

0) U3MEHEHNE XapaKTEePUCTUK TOBapa;

B) pa3paboTka Oosiee 3pPEeKTUBHBIX KOMMYHHKAIIHIH;,

') KOHTPOJIb YPOBHS MOTPEOUTENBCKON YIOBIETBOPEHHOCTH.

8. UTo U3 nepeyrcIeHHOro He ABJsieTcsl (yHKIMEH MapKeTHHTa:

a) cOop mHbOpMaIu O PhIHKAX COBITA; 0) MPOM3BOJICTBO TOBAPA;

B) MpOJia’ka TOBapa; I') yCTAaHOBJICHUE XapaKTEPUCTUK TOBAPOB U YCIYT.
25. Yro 13 yKa3aHHOT'O HE BXOJHUT B CXEMY MapKETUHIOBOT'O UCCIICOBAHUS:

a) oTOOp UCTOUYHUKOB MH(OPMAINK; 0) aHanu3 cobpanHOI HHOpMaLNY;
B) MpojaXka Noidy4yeHHo! uHpopMaluy; 1) cOop HHGOpMaIUK.

9. MeToi0M MapKeTHHTOBOT'O UCCIIEAOBAHUS SIBIISIETCS:
a) JINYHBII KOHTAKT; 0) moura;
B) TenedoH,; T') SKCIIEPUMEHT.

10. UTo U3 MepeyuciIeHHoro SBIsieTCs OpyAreM cOopa MepBUYHBIX TaHHBIX B
MapKETHHTOBOM HCCIICIOBAaHHH:

a) aHKeTa; 0) ompoc;

B) JIMYHBIA KOHTAKT; r) TenedoH.

11. Yro u3 nmepednciIeHHOro He OTHOCHUTCS K 3aKPBITBIM BOIPOCAM, UCIIOJIb3yEMBIM ITPU
COCTaBJICHUH AHKET:

a) ceManTuueckuit muddepenmman; 0) BOIPOC ¢ BEIOOPOYHBIM OTBETOM;

B) BOIIpoC 0€3 3aJaHHOM CTPYKTYPBHI; I') albTEpHATUBHBINA BOIIPOC.

12. K dakxropam Makpocpeapl MapKETHHTA OTHOCSTCS:



a) HOBBIC TOBApPHBIC MAPKH; 0) HOBBIE CETMEHTHI PHIHKA;
B) POCT JIOXOJIOB ITOTPEOUTENICH; T') TOPTOBBIE MOCPETHUKH.

13. YTo OTHOCHTCS K HEKOHTPOJIUPYEMBIM (paKTOpaM MapKeTUHTa:
a) BBIOOD 11€JIEBOTO PHIHKA; 0) ompezeneHne XapaKTEPUCTUK TOBApa;
B) BBIOOp IIEHOBOM MOJUTUKHU; T) MPOIECC MIPUHITHS PEIICHUS TOTPEOUTETIEM.

14. Yto oTHOCHTCS K KOHTPOJIUPYEMBIM (haKTOpaM MapKETHHTA:
a) KOHKYPEHTHI; 0) moTpebduTteny;

B) 1I€JIEBOIl PHIHOK; I') IPaBUTENILCTBO.

15. Cembs pemnaer, Ha KaKue eI MOTPATUTh HAKOIUICHHYIO CYMMY JIEHET — KYIHTb

aBTOMOOWJIb, TIO€XATh B OTIYCK MJIM OPTaHU30BaTh COOCTBEHHBIN Ou3HEC. Peus mpu 3TOM naer

0:

a) TOBapHO—PO/IOBbIX KOHKYPEHTAX; 0) XKeJlaHUAX-KOHKYpPEHTaXx;

B) TOBapHO-BUJIOBBIX KOHKYPEHTAX; ') MapKax-KOHKYpEeHTax;

16. YUTo HE OTHOCUTCS K KOHTAKTHBIM ayIUTOPHUSIM (PUPMBI:

a) puHAHCOBBIEC KPYTH; 0) cpeacTBa MaccoBol MH(MOpPMAIUH;

B) IIOCTABIINKHU CHIPHS; r) pabouure U ciryXkaiiyue JaHHON (PUPMBI.

17. CerMeHT pbIHKA — 3TO:

a) J10Ji PbIHKA, KOTOPYIO KOHTPOJIUPYET PUpPMa;

0) rpymnmbl MOTpeOuTeNeH, KOTOPhIE OJUHAKOBO PEarupyroT Ha MAPKETUHTOBBIC
CTHMYJIBI,

B) COBOKYITHOCTh TOBapOB, KOTOPBIE MPOJAOTCS [0 OIMHAKOBOH IIE€HE;

I') COBOKYITHOCTb OJIHOPOJHBIX TOBAPOB, KOTOPbIE MIPOAAIOTCS HAa Pa3HbIX PHIHKAX.

18. Yto 13 yka3aHHOTO HE OTHOCUTCS K MPUHIIUIIAM CErMEHTUPOBAHMS PBIHKA!

a) NMCUXOJOTUYECKUI MPUHIUI; 0) CTUMYJIUPYIOLIUI PUHINII;

B) MOBEEHUYECKUI PUHIINII, r) AemMorpaduyuecKkuii MpUHIIMII.

19. UTto HE OTHOCHUTCA K ITOBEAEHYECKOMY ITPUHIIMITY CETMEHTUPOBAHUS PhIHKA!

a) CTeNeHb MPUBEPKEHHOCTH MOTPEOUTENS JTaHHOMY TOBApY;

0) OBOJI 111 COBEPILIECHUS MTOKYIIKH;

B) YPOBEHb JJOXOJIOB OTpEOUTENEIH;

I') ICKOMBIE BBITOJIbI OT TOBapa.

20. K xapakTepucTUKaM MPUBJIEKATEIBHOIO CETMEHTAa OTHOCUTCS BCE NIEPEUHCIIEHHOE,
KpOoMe:

a) BO3MOXHOCTbh POCTa CETMEHTA, 0) OTKPBITOCTD 11 KOHKYPEHTOB;

B) YPOBEHb JJOXOJIOB B CETMEHTE; r) 00beM IpoAaxX B CETMEHTE.

21. K noOyauTensHpiM (pakTopamM MapKEeTHHTa, BIUSIONIMM Ha CO3HAHUE OTpeOuTes,

OTHOCHUTCS BCC ICPCUNCIICHHOC, KPOMC:

a) LIeHa TOBapa; 0) cTUMyITUpOBaHHE COBITA;
B) ITOBOJI JJISl COBEPILCHNUS TTOKYNIKH;  T') METO/IBI paclipOCTPaHEHHs TOBapa.



22. Yto u3 MNEPECUUCICHHOI'O OTHOCUTCA K TUYHOCTHBIM (baKTOpaM IMOKYIIATCJIbCKOI'O

MOBE/ICHUS:
a) CeMbSI; 0) MOTHBAIIHS;
B) PO/l 3aHSITHH; ') BOCIIPUSITHE.

23. Kakoii 35ieMeHT He BXOJUT B MPOIECC IPUHATHS PEIICHUS O IMOKYTIKE:
a) OCO3HAHHE MPOOIEMBI; 0) mouck uHpOpMaLUy;
B) BEIOOP BpEMEHU MOKYIIKH; I') OIlEHKa BapHAHTOB.

24. K 1IcuxoJIorn4ecKum (l)aKTOpaM IMMOKYIIATCJIbCKOI'O MOBEACHUA OTHOCUTCA BCC

MEPECUUCIICHHOC, KPOMCE:

KpoMe:

a) MOTHBALUS; 0) yOexeHus 1 OTHOIIECHHUS;
B) 00pa3 KU3HH; T') BOCTIPUATHE.

25. K 0co0bIM XapaKkTepUCTUKaM pbhIHKA MPEANPUATHII OTHOCUTCS BCE TIEPEUUCIEHHOE,
a) Ha phIHKE NPEANPUATHIA 00BIYHO MEHbIIIEE YUCIIO IOKyaTeNei;

0) cripoc Ha TOBaphl IPOMBIIIICHHOT'O Ha3HAYEHUS HJIACTUYCH;

B) pellIeHUs IPUHUMAIOTCS KOJUIEKTUBHO;

F) CIIpOC HAa TOBAPbI IIPOMBIIIJIICHHOI'O HA3HAYCHUA PE3KO MCHACTCA.

26. Uto He BKIIIOYAET B ce0s MPOIECC MPUHATHS PEIICHHS O 3aKyIKaX TOBApOB

MPOMBIINIJICHHOT'O HA3HAYCHUS !

a) OCO3HaHHE MPOOJIEMBI; 0) OlleHKa XapaKTePUCTUK TOBApPa;
B) BBIOOp TIOCTaBIIUKA; T') BEIOOD IIETIEBOTO PHIHKA.

27.Yto u3 MEPCUUCIICHHOT'O OTHOCUTCA K (l)aKTOpaM MCKITNYHOCTHBIX OTHOMCHHﬁ,

OKa3bIBAIOIHX BINAHHUEC HA ITOBCACHUC HOKyHaTCJ'ICI\/'I TOBAPOB NPOMBIIIJICHHOT'O HA3HAYCHU:

a) yMEHHE yOeK/1aTh; 0) BO3pacT;

B) YPOBEHb JJ0X0/1a; ) oOpazoBaHue.

28. MapKeTuHr - 3TO:

a) MPOU3BOJICTBO U MPOJIAKa TOTO, YTO HYKHO OTPEOUTEITIO;

0) mpoJaBaTh TO, UTO YKe MPOU3BEACHO O€3 ydueTa moTpeduTeneii;

B) HaBSI3bIBAHUE W MMPOTAJIKMBAHNE TIPOU3BEIEHHOTO BHICOKOKAYE€CTBEHHOTO TOBapa Ha

HEU3BECTHHIN PBIHOK;

I') IUIAaHUPOBAHUE MEPONPUATHI IO OPraHU3aINH TPOU3BOICTBEHHOMN 0a3bl

MPEATPUITHS.

30. ITorpeGHOCTH - 3TO:
a) KOJWYECTBO JCHET, KOTOpO€ TMOTPEOUTENh MOXET HCIOIb30BaTh IS

YIOBJICTBOPEHHUS CBOUX HYXK]I;

0) Hy»/1a, BOIUIOIIEHHAs B KaAKYI0-TO KOHKPETHYIO (hopMy:
B) TOBap, KOTOPBIH CIIOCOOEH yA0BIETBOPUTH HYKIY OTPEOUTENS;
I') Hy’K/1a, HCTIBIThIBaeMasi HOTPEOUTENIEM.



31. Konnenmusi ”HTCHCH(PUKAIIMA KOMMEPUYECKUX YCUIIHH ONpEeIIsieT 1elb

MapKeTHHFOBOfI JACATCIBHOCTH - YBEJIIMYCHUE IIPOJAXK 3a CUCT:

a) UCIIOJIb30BAHUS HHTEHCHBHBIX TEXHOJIOTUH MPOM3BO/ICTBA;
0) cTUMYTUPOBaHMS COBITA!

B) YIOBJIETBOPEHH MOTPEOHOCTEHN OTpEOHUTENCH;

I') COBEPILIEHCTBOBAHUSI TOBapA.

32. KoMruiekc MapKeTuHra - MiX BKJIIOYaeT B ceOst:

a) yIpaBJICHUE MPEIIPUATHEM;

0) COBOKYITHOCTb HHCTPYMEHTOB (TOBap, IIEHA, COBIT, MPOABUKEHUE);

B) BBIOOD YCIIOBUH peayi3aiii TOBapa;

I) COBMCIICHHE pa3IMYHBIX IICHOBBIX CTpPATErMid HA JTame  «3PEIOCTH»

KHN3HCHHOI'O IUKJIa.

33. B cooTBeTCTBMM € MapKETHMHIOBOW KOHLENIUEH MJIaHUPOBAaHUE KOMMEPUECKON

JACATCIIBHOCTH NJOJIZKHO HAYMHATBCA C:

a) pa3pabOTKH HOBBIX TOBApOB U yCIYT,
0) aHanM3a TaHHBIX O CIIPOCE Ha TOBAPHI,
B) IUIAHMPOBAHHS MEPOIIPUATHIA IO OPraHU3aIlK POU3BOICTBEHHON 0a3bl

MpeIpUsITHS,

CcO0OM:

T') IJIAHUPOBAHUS MEPONPUATUH IO TPOABUKEHUIO MIPOTYKIUH.

34. Lenbto GyHKIIMOHUPOBAHUS MAPKETUHTOBOW MH(POPMALIMOHHOW CUCTEMBI SIBIISICTCS:
a) CO3/IaHME TJIaHa MAPKETHHTA;

0) mpenocTapiieHne NHPOPMALIUH JIJISl IPUHATHUS YIIPABICHUECKUX PEIICHUN:

B) peanu3aiis MapKeTUHIOBON KOHIICTIIHH;

T') BBIOOP TEXHOJOTUU MPON3BOICTBA.

35. V3yueHue pa3nuvHbIX CIIPABOYHUKOB U CTATUCTUYECKON JTUTEPATYPhl IPEICTABISIECT
a) KaOMHETHBIE UCCIICIOBAHNS,
0) MoJIeBbIe UCCIIEIOBAHUS,

B) HaOJIIOICHUE;
I') HE OTHOCHUTCS K UCCIICIOBAaHUSIM.

36. Criocob cBsA3M ¢ ayAUTOPHUEH, KOTOPBII XapaKkTepu3yeTcs BO3MOXKHOCTBIO OBICTPO

MOJy4YUTh UHPOPMAIUIO C HEOOJIBIIUMU 3aTpaTaMu, - 3TO:

a) tenedoH;

0) moura;

B) MHTEPBHIO;

r) 1a00paToOpHOE TECTUPOBAHHUE.

37. CerMEeHTUPOBAaHUE PBIHKA ITO:

a) JeNieHre KOHKYPEHTOB Ha OJTHOPOIHBIE TPYIIIIHI,
0) neneHue NoTpedHUTeIeH Ha OAHOPOAHBIC TPYIIIIBL;
B) JIJICHNE TOBAPOB HA OJJHOPOIHBIC TPYTIIIBI;



T') IeJICHUE TTOCTABIIMKOB Ha OJTHOPOJIHBIC TPYIIIIHI.

38. Crpoc Ha ToBap (yCIyry) Kak KaTeropusi MapKeTHHTIa - 3TO

a) Hy)KJla B KOHKPETHOM BHUJI€ TIPOAYKIIUH;

0) moTpeOHOCTH B TOBape (yCIiyre);

B) MOTPEOHOCTDH B TOBAPE, KOTOPAsi MOXKET OBITh OIUIaYeHa OTPEOUTEIIEM;
') BCE BapUAHTHI BEPHBI.

39. Ctparerus, TOCTPOCHHAs HA MPEIIOI0KECHUH, YTO MIOTPEOUTENH OYAyT MMOKYIATh
ToBaphl  (YCIyru) TOJBKO HAWMBBICIIETO KAdeCTBa, COOTBETCTBYET MAapKETUHTOBOM
KOHIICTIIUH:

a) COBEPIICHCTBOBAHUS TIPOU3BO/ICTBA;

0) COBPEMEHHOTO MapKETHHTa;

B) COBEPIICHCTBOBAHUS TOBAPA;

') COBITOBOM KOHIICIIIHH.

40. B MmapKeTUHTOBOM IMOHUMAHUU:

a) PBIHOK - 3TO HAacEJIeHHE JaHHOTO PErHoHa;

0) PBIHOK - 3TO COBOKYIHOCTH MOTPEOUTENEH CO CXOTHBIMU MOTPEOHOCTIMU;

B) PBIHOK - 3TO YacTh NOTpeOUTENICH, MHTEPECYIOIIasIcs TOBapaMU Balleil PUpMBI;
T') BCE OTBETHI BEPHBI;

41. [lonsAaTHe MaKpOCpEabl OTPAKAET:

a) CWJIBI, BIMSIOIINE HA JICATEIbHOCTD IPEANPHUATHS HEMOCPEICTBEHHO;

0) cuiibl, HE BIUSIOLIUE HA JESTEIIbHOCTD NPEANPUATHUS;

B) CWJIBI, BIUSIOIINE HA MUKPOCPEY, B KOTOPOW paboTaeT MpOu3BOAUTEIND;
I') CHJIBI, BIMSIONINE HA IPOU3BOJCTBEHHBIE BO3SMOXHOCTH MPEIIPUSATHSL.

42. JInst GyHKIMOHUPOBAHUS MAapKETUHTOBOW HH(POPMALIMOHHON CUCTEMBI HEOOXOAUMBI
CJIEAYIOUINE PECYPCHI:

a)  KBAUIM(DUUMPOBAHHBIA TepcoHan, oO0najaroluil HaBbIKaMu cbopa U
00paboTKku nHpOpMaIuy;

0) MeToiMyecKkue npueMsl paboThl ¢ HHPOpMAIUEH;

B) ohricHOE 000pyI0BaHHE;

I') BCE OTBETHI BEPHHBI.

43. MapKeTHUHI0BOE UCCIIEOBAHME - ITO:

a) cucreMaTH4ecKasl MOAroTOBKA U MPOBEIECHUE PA3INYHBIX 00CIEJOBAHUN, aHATIN3
MOJTyYE€HHBIX JAHHBIX U MPEJCTAaBIEHUE PE3YIbTaTOB U BBIBOJOB B BHJIE€, COOTBETCTBYIOILIEM
KOHKPDETHOM  MApKETHMHTOBOM  3ajade,  CTOSIIEW  mepel KOMITAHHEH;

0) cOop, copTUpPOBKa, aHATIN3, OlleHKa HH(GOPMAIIHH O PHIHKE;

B) cOOp, COPTHUPOBKA, aHAIN3, OLIEHKA MHPOpPMAIIUHU O TOTpeduTee;

r) c6op, COPTUPOBKA, aHATIN3, OLIEHKa HH(OPMAIIMK O KOHKYPEHTaX.

B) MO3UIMH, C KOTOPBIX PaCCMaTPUBAIOTCS XapaKTEPUCTUKU TOBAPA;

T') BCE OTBETHI BEPHBI.



44. CnenuaaicTaMyu 10 MAPKETHHTY B Ka4eCTBE KAOMHETHOTO METO/1a NCCIICOBAHUS
HCITOJIB3YETC:

a) CIUIONTHOE HAOJII0/ICHNUE;

0) TenedoHHBIH OMpoc;

B) aHAJIM3 OTYETOB MPEAbIIYIINX UCCICAOBAHUI;

I') 9KCIIEPUMEHT.

45. XapakTepHoil yepToil HAOTIOACHHS KaK METO/Ia MOTYYCHHSI MAPKETUHTOBOM
uH(pOpMaLHU SBISETCS:

a) aKTUBHOE yyacTHe HaOIroAaTeNs B U3y4aeMOM MPOIIEecCe;

0) UCIOJIb30BAHNE ECTECTBEHHBIX YCIIOBUH /ISl IPOBEICHUS UCCIICI0BAHUS;

B) MACCHUBHAsI PETUCTPALIMSI COOBITHII;

T') BCE OTBETHI BEPHBI.

46. CerMeHTHUpPOBaHUE PHIHKOB TOBAPOB IIPOMBIIIJIEHHOI'O HA3HAYEHMUSL:

a) OJHO3HAYHO MPOU3BOJIUTCS IO TEM K€ XapaKTEPUCTUKAM, YTO U IPOLECC
CErMEHTUPOBAHUS PhIHKA MOTPEOUTENBCKUX TOBAPOB;

0) MOXET UCMOJIb30BATH TOJIBKO CBOU XapaKTEPUCTUKH;

B) MOXET HCIHOJb30BaTh OTJENbHbIE IPHU3HAKKM CETMEHTUPOBAHUS  pbIHKA
HOTPEOUTENBCKUX TOBAPOB;

I') HE UCIIOJIb3YETCsl IPOU3BOJUTEIIEM COBCEM.

47. PpIHOK TOBapOB NOTPEOUTEIHCKOTO HA3HAUYEHUSI COCTOUT U3:

a)  KOMIIAaHWM, KOTOpbIE TMPUOOPETAIOT TOBaphl IS WX  IOCIEAYIOIICH
peanuzanuy;

0) nokynaresuei, npuoOpeTaroIIyX TOBap A JUYHOTO MOJIb30BaHMS;

B) JIFOJIeH, MpUOOPETAIOIINX TOBAp AJIS MPOJIAXKH;

I') KOMIIaHUH, IPHOOPETAIONINX ChIPbE U MaTEpUaIbl ISl HCIIOJIB30BAHUS B MpoLIecce
IIPOU3BO/ICTBA.

48. KauectBo TOBapa - 3T10:

a) Habop HEOOXOAUMBIX (PYHKIIMOHAIBHBIX XapaKTEPUCTHK TOBApa, KOTOPbIE MPU3HAHBI
NOTPEOUTENIMU 0053aTENbHBIMU;

0) cocOOHOCTH TOBapa BBHIMOIHATH CBOE (DYHKIIMOHAIEHOE HAa3HAUCHHE;

B) OTCYTCTBHE y TOBAapa BUJUMBIX J€(PEKTOB;

I') HAJINYKUE TOJKPETIICHHUS.

49. Ecnu y noTpeOuTens CyluecTByeT IpUBsI3aHHOCTh K MapkKe, TO:

a) LIeHa JJIs HEero He UMEET PelIatoero 3Ha4eHus;

0) oH TIpexJie Bcero o0palraeT BHUMaHuE Ha IeHY;

B) OH He 00palllaeT BHUMaHUSI Ha LIEHY, €CJIU €CTh CEPBUCHOE 00CTY>KUBAaHUE;
T') OH MpeXk/ie Bcero oOpaTUuT BHUMaHUE Ha KaueCcTBO TOBapa.

50. B MapKeTHHTOBBIX HCCIICIOBAHUSAX B aHKETAaX 3aKPBIThIC BOMPOCHI CTPOSITCSL:
a) B (hopMe aJbTEPHATUBHBIX BOIIPOCOB,

0) BOIIPOCOB C BEIOOPOYHBIM OTBETOM,

B) BOIIPOCOB, IOCTPOSHHBIX METOJIOM IIKATHPOBAHHUS,



T') BOIIPOCOB, MIOCTPOCHHBIX 0€3 MOICKA3KH

IIpumepHbIe BAPUAHTHI TBOPYECKHUX 3aJaHUM N0 JUCHMILIMHE «MapKeTHHI»

Samanue Ne 1

Ha npennpusatuu Bo3HUK KOHMIUKT: paOOTHUKH HEJOBOJIbHBI YPOBHEM 3apab0OTHOM
IUIaThI U TPEOYIOT €€ MOBBILICHUS, YTO YBEIUUYUT H3AEPKKH U COOTBETCTBEHHO LIEHBI Ha
HIPOAYKIMIO, KOTOPHIE MOT'YT OKAa3aThCs CIIMIIKOM BBICOKUMU JJISl PHIHKA.

Y CcTaHOBUTE B3aUMOCBSI3b MEXK/1Y OTACIbHBIME (DYHKIIMSIMU IPEANPUSTHS U TIOATOTOBBTE
YIPaBIEHYECKUE PEIICHHUS.

3amanue Ne 2

CriennanucTbl YCTAaHOBHIIU, UTO MPHU POCTE JJOXOJIOB HaceJIeHUs MoTpeOIeHHe MPOTyKTOB
MUTAHUS CHUXKAETCs, a 00BEM MOKYIIOK POMBIIUICHHBIX TOBApOB yBenuunBaeTcsa. Kak MOxHO
O0O0BSACHUTH 3Ty 3aKOHOMEPHOCTH?

3ananue Ne 3

Heo0xo1uMo npuHATH pelieHre o J0JroCPOYHON CTpaTeruy MPOU3BOICTBA TOBapa Ipu
YCIIOBUH, UTO B IIEPCIEKTUBE BO3MOKEH OBICTPBII pocT J0X010B HacenaeHus ropoaa. C
YBEIMYEHUEM ITPOU3BOCTBA KAKUX TOBAPOB HAIO0 OBITH OCTOPOKHBIM? CIPOC HA KaKUE TOBAPHI
y JKUTENEN ropoJia BO3pacTeT Npexae Bcero?

3aganue Ne 4

Brb1 — Bnazenen cetu MarasuHoOB U PELININ, YTO CMOXKETE YBEIMUUTH 00BEM MPOJIaXK
CBEXHX 510JIOK, €CIIM BBICTABUTE UX TaK, YTOOBI MOTPEOUTETN MOTJIA CAMOCTOSITENIbHO BBIOUPATH.
OnuiuTe 3KCIePUMEHT IO MPOBEPKE 3TOM UIEH.

3ananue Ne 5

Hcronb3ys 3HaHUS O TOPTOBBIX 3HaKaX (TOPrOBBIX MapKax), pa3paboTaiiTe TOProBbIi
3HaK CO3/IaHHOM BamMH (pUpMOIi ¢ yueToM Bcex TpeOOBaHUM, IPENBIBISIEMbIX K TOBAPHBIM
3HaKaM.

OtBeThTE Ha CENYIOUIMHI BOIIPOC: «MOXHO JIM TOCTaBUTh 3HAK PABEHCTBA MEXIY
OpEH/IOM U TOPTOBBIM 3HAKOM 7»

3ananue Ne 6

Cdopmynupyiite Baly npeasioKeHHs 10 yIaKOBKe TOBAPOB BIITYCKAEMbIX BaIllUM
npennpustTueM. Kakue ocHOBHbIE TpeOOBaHNUS MPEIBABISIOTCS K yakoBkel
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OIIK-4

OpPraHu3allMOHHO-YIIPpABJICHYEC

: Cnoco0eH npeayiaratb JKOHOMUYeCKUA U GUHAHCOBO 000CHOBAHHbBIE
CKHe pelieHus1 B Po¢ecCHOHAIBHOM 1eTeIbHOCTH;

OIIK-
4.1

OIlIK-
4.1: BeiOupaer
U TIPUMCHSIET
panroHaIbHbIE
METOIMKH
pacdera
ImoKa3aTeliei,
XapaKTepPU3yIo
1111704
JeSTeIILHOCTD
IKOHOMHYECKHU
X areHTOB Ha
MUKpPO-
MaKpOypOBHE

Hep €4YCHb TEOPETUIECCKHUX BOIIPOCOB

1. [Tonsitne MapkeTunra. OCHOBHBIE KaTErOpUHU
MapKeTUHra. Posib MapKeTHUHIa B COBPEMEHHBIX YCIOBUSIX.
MHCTpyMEHTapUii MAPKETHHIA.

2. KoHuenum MapKeTHHTOBOTO YIIPABJICHUSI.
CoBpeMeHHast KOHIICTIIINS MapKETHHTa.

3. Cdepsl npuMeHeHus: MapKeTHHTa. Buabl
MapkeTuHTa. THUIBI MapKeTHHTA.

4. [TpuHIMIBL, eI U PYHKIUU MapKETHHTA.

5. Opranunzanus ciryx0bl MapkeTuHra. Poib

MapKeToJIora Ha COBPEMEHHOM IPEITPHATHH.
6. [TonsiTHE CTpaTErMYECKOro IJIAHUPOBAHUS.
OrnpesielieHre MUCCHH | 1IeJiel opranu3aiuu. [lnan

MapKeTHHTa.

7. MapkeTrHroBasi ”HGOpMaIlMOHHASL CUCTEMA.
Bu/1b1 MapKeTUHTOBOM MH(pOpMaLIMH.

8. IIponecc MapKETUHIOBOIO UCCIIEJOBAHMS.

X apakTepucTUKa OCHOBHBIX 3TANOB UCCIEIOBaHUS.
Pa3paboTka maaHa ucciae10BaHuM.

9. Onpenenenue npoOiIeMsl U 1eneit
uccnenoBanuid. TpeboBanus k ankete. [Tnan coctaBneHus
BBEIOOpKH. CIIOCOOBI CBSI3U C ayAUTOPHUEH.

IIpumepHbIe TeCTHI

1. MaiiTe Haubos€e TOUHOE ONPEIETIeHNEe MAapKETHHTa.
MapkeTHuHr — 3710:

a) JeSITeIbHOCTD 110 CTUMYJIMPOBAHUIO COBITA;

0) eATeNbHOCTh, HAIIPaBJICHHAs Ha YAOBJIETBOPEHHE
MOTPeOHOCTEH UenoBeKa,

B) I€ATEIBHOCTD 110 3aBOEBAHUIO JIOJIU PBIHKA;

T) JESATEIBHOCTB 110 IOBBIIIEHUIO Ka4eCTBA TOBApa.

2. Yro Hanboiiee TOYHO XapaKTEPU3yeET
MApPKCTHHI'OBYTIO KOHICTILUIO YIIPAaBJICHUA:

a) MPEeANPUATUE 3aTPATUIIO AOMOJIHUTENbHBIE CPEACTBA
Ha peKjamy;

0) mpeAnpusTHE MPOBEIIO ONPOC IIEEBON TPYIIIIHL,

YTOOBI BBISICHUTE UX OTHOIIEHHUE K TOBAPYy,
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B) NpeaIpuaTre pazpaboTano nporpammy
COBEpLIEHCTBOBAHHUS TOBApa;

I) NpEANPUATHE pa3padbOTaIo NOIUTUKY
CTHUMYJIMPOBAHUS COBITA.

3. MHorue xotenu Obl YUUThCS 32 pyOekom, HO
[OCTYNAIOT B MECTHBIE BY3bl. JTO IIPUMED:

a) HYXKI;
0) moTpeOHOCTEH;

B) 3aIPOCOB; T)
CIICIIKH.

4. Kakast u3 KOHUENIMIl MapKEeTUHIa OPUEHTUPYETCS Ha|
MOJTy4YeHHEe PUOBUIN 3a CUET POCTa 00beMa MPOIaK:

a) COBEPIIECHCTBOBAHMS TOBApa; 0)
COBEPILIEHCTBOBAHMS IPOU3BO/ICTBA;

B) MHTEHCU(PUKALIMU KOMMEPUYECKUX YCUIIHA;
') MApKETHHIa.

5. CymHOCTh KOHIENIINYA MAPKETHHTOBOTO YITPABICHHS
COCTOWT B:

a) COBEPIICHCTBOBAHUY MPOU3BOCTBA U YIYUIICHUN
KadyecTBa TOBapa;

0) BBISIBJICHUU HYXJ U IOTpEOHOCTEN MOTpeOUTeNei;

B) CTUMYJIMPOBaHUHU COBITA;

T') yueTe HHTEPECOB MOTpeduTeneil u odIiecTsa B
11CJIOM.

6. Eciiu cipoc Ha TOBap MPEBBINIAECT NPEIIOKEHUE, TO
B 9TOM CiIydae cjelyeT NPUMEHSTh:

a) KOHILIETILMIO COBEPLICHCTBOBAHUS TOBapa;

0) KOHIIETIINIO MAPKETHHTQ,

B) KOHIIETIIIMIO COBEPILIEHCTBOBAHUS IIPOU3BOCTBA;

T') KOHIIETIIUIO0 HHTCHCHU(PUKAIIUU KOMMEPUYECKUX
[y CUIIHIA.

7. B ciaydae MOJHOLEHHOTO CIpoca 3a/1adei
MApKCTHHTA ABJIACTCA:

a) OTBICKAHHE HOBBIX 1I€JIEBbIX PHIHKOB;

0) U3MEHEHNE XapaKTEPUCTUK TOBAPA;




Kon
MHIUK
aropa

aTop

CHHUA

Nuauk

JOCTHIK

KOMIIET

CHIUU

OueHo4YHbIE CpPeACcTBA

B) pa3paboTka 6osee 3 EeKTHBHBIX KOMMYHHUKAITUH;
') KOHTPOJIb YPOBHS MOTPEOUTEIHCKOM
[y IOBJIETBOPEHHOCTH.

8. UTo U3 MepeyrcIeHHOro He SBIsIeTCs (PyHKIMEeH
MapKeTHHTa:

a) coop mHpOpPMAIMH O PhIHKAX COBITA; 0)
[TPOM3BOJICTBO TOBAPA;

B) Mpo/aXka TOBApa; ') YCTaHOBJICHHE
XapaKTePUCTUK TOBAPOB U YCIIYT.

25. YTo 13 yKa3aHHOI'O HE BXOJIUT B CXEMY
MapKETHHTOBOTO MCCIICTOBAHMS:

a) oTOOP UCTOYHUKOB MH(POPMAITUH; 0) aHanus
coOpaHHOW HHPOPMALINY;

B) MpojaXka Mody4YeHHo! nHdopmanuu; 1) cOop
nH(popMaIuu.

9. MeTonoM MapKETHHTOBOTO MCCIIEA0BAaHNUS SBIISAETCS:
a) TUYHBINA KOHTAKT; 0) noura;
B) TenedoH; I') 9KCIIEPUMEHT.

10. YTo u3 mepeunciIeHHoro ABJISIETCs OpyaueM coopa
[IEpPBUYHBIX JaHHBIX B MAPKETUHIOBOM MCCIIEIOBAHUH:

a) aHKeTa; 0) ompoc;

B) JIMYHBIA KOHTAKT; T) TenedoH.

11. Yto 13 nepeyrcIeHHOro He OTHOCUTCS K 3aKPbIThIM
BOIIPOCAM, UCIIOJIB3YEMBIM ITPH COCTABJICHUH aHKET:

a) cemaHTH4eckui qudpepennmar; 0) Bompoc ¢
BHIOOPOYHBIM OTBETOM;
B) BOIpoC 0€3 3aJaHHOU CTPYKTYPBI; r)
QJIbTEpPHATHUBHBIN BOIPOC.

12. K dakTopam Makpocpeibl MapKETHHTa OTHOCSTCS:
a) HOBBIE TOBapHbIE MapKH; 0)
HOBBIC CETMEHTHI PHIHKA,

B) POCT JIOXO/IOB IMMOTPEOUTEIICH; T)
TOPTOBBIC TOCPEAHUKH.
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13. YTo OTHOCUTCS K HEKOHTPOJIUPYEMBIM (haKTOpam
MapKEeTUHTa:

a) BBIOOD IIETIEBOTO PHIHKA; 0) ompeneneHue
XapaKTepUCTHUK TOBapa;

B) BBIOOD LIEHOBOM MOJIMTHKHU;  T) MPOLECC MPUHATHUS
[peLLIEHUsI TOTPEOUTETIEM.

14. Yto oTHOCUTCA K KOHTPOJIMPYEMBIM (hakTopam
MapKeTHHTa:

a) KOHKYPEHTBHI; 0)
[oTpeduTENy;

B) 1I€JIEBOI PHIHOK; r)
MPAaBUTEIIECTBO.

15. Cemps pelaet, Ha Kakue LI IOTPATUTh
HAKOIJICHHYIO CyMMY JIEeHeT — KYIIUTb aBTOMOOUJIb, [TOE€XaTh B
OTITYCK MJI OpraHU30BaTh COOCTBEHHBIN Ou3Hec. Peus mpu
ATOM UJET O:

a) TOBapHO—PO/I0BbIX KOHKYPEHTAX; 0)
PKEITaHUAX-KOHKYPEHTaXx;

B) TOBapHO-BUJIOBBIX KOHKYpPEHTAaX; r)
MapKax-KOHKYPEHTax;

16. UTo HEe OTHOCUTCS K KOHTAKTHBIM ayIUTOPHIM
(bUpMBI:

a) (hMHAHCOBBIE KPYTH; 0) cpencTaa
MaccoBOM MH(pOpMaLnu;

B) MOCTaBIIUKHU CBIPbHS; r) paboune u
CITyallye JaHHON (GUPMBI.

17. CerMeHT pBIHKA — 3TO:

a) 7107151 phIHKA, KOTOPYIO KOHTPOJIUPYET pupma;

0) rpynmnsl HOTpeOUTENeH, KOTOPhIE OIMHAKOBO
[pearupyroT Ha MapKETHUHIOBbIE CTUMYJIbI;

B) COBOKYITHOCTb TOBapOB, KOTOPbIE MPOJAIOTCS 110
0JIMHAKOBOM IICHE;

') COBOKYITHOCTh OJJHOPOJIHBIX TOBApOB, KOTOPHIE
[TPOJIAFOTCS HA PAa3HBIX PBIHKAX.
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18. UTo 13 yka3aHHOTO HE OTHOCUTCS K IPUHIIAIIAM
CErMEHTUPOBAHUS PbIHKA:

a) TICUXOJIOTUYECKUI PUHIIUII; 0)
CTUMYJIMPYIOIIUNA TPUHIUIL;

B) MOBEJCHYECKUN MTPUHIIHUIL; T)
nemorpaduueckuii MPUHIIHIL.

19. YTo HE OTHOCHTCS K ITOBEJCHYECKOMY MTPHUHIHITY
CEeTMEHTHPOBAHUS PHIHKA:

a) CTENEeHb NPUBEP)KEHHOCTH TOTPEOUTEIS JAHHOMY
TOBApPY;
0) NOBOJ /1151 COBEPIIEHUSI TOKYIIKHU;
B) YPOBCHB JIOXOJIOB TIOTPEOUTEIICH;
I') HICKOMBIE BBITOJIBI OT TOBApa.

20. K xapakTeprcTHKaM MPUBJICKATEIBHOIO CErMEHTa
OTHOCHUTCS BCE MEPEUNCICHHOE, KPOME:

a) BO3MOXHOCTh POCTa CETMEHTA, 0) OTKPBITOCTH
TSI KOHKYPEHTOB;
B) YPOBEHb JJOXOJ/IOB B CETMEHTE; r) o0beM
MPOJIaK B CETMEHTE.

21. K nobyauTenbHbIM (pakTopaM MapKeTHHTa,
BIIMSIFOILMM Ha CO3HAHUE MMOTPEOUTEIISI, OTHOCUTCS BCE
[IEPEUNCIIEHHOE, KPOME:

a) 1IeHa TOBapa; 0)
CTUMYJINPOBaHHUE COBITA;

B) MIOBOJ JUUISl COBEPILIEHUS TOKYNIKH;  T) METObI
[pacrpocTpaHEeHHs TOBapa.

22. YTo U3 NepeYrCcIeHHOr0 OTHOCUTCS K JIMYHOCTHBIM
(bakTOpaM MOKYIMaTEeNLCKOTO MOBEICHHS:

a) ceMbs; 0)
MOTHBAIIVS,
B) POJ 3aHATHIA; T)
BOCIIPHSITHE.

23. Kakoi# 3JIeMEHT He BXOJMT B MPOLECC IPUHATHUS
[PELLICHUSI O TTOKYTIKE:
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a) OCO3HAHHE MPOOJIEMBI; 0)
MOVCK MH(POPMALINY;
B) BBIOOD BPEMEHU MOKYIIKH; r)
OLICHKAa BapUAHTOB.
24. K ncuxonorndeckuM (pakTopam MOKyMnaTeIbCKOTo
[IOBE/ICHUSI OTHOCUTCS BCE IIEPEUNUCIICHHOE, KPOME:!
a) MOTHUBAIUS; 0)
yOex1eH!s] U OTHOLLICHHUS;
B) 00pa3 KU3HU; T)
BOCIIpUSTHE.
25. K 0co0bIM XapakTepUCTUKaM pbhIHKA MPEATNPUATHI
OTHOCHUTCS BCE IIEPEUNCIEHHOE, KPOME:
a) Ha phIHKE NPEIIPUATHI 00OBIYHO MEHbILIEE YUCIIO
[MOKYIaTeNeH;
0) cripoc Ha TOBapbl IPOMBIIIJICHHOTO Ha3HAYEHUs
PIIACTUYCH;
B) pELIEHMs IPUHUMAIOTCS KOJIJIEKTUBHO;
T') CIIPOC Ha TOBAphl IPOMBIIIJIEHHOT'O Ha3HAYEHUS
[PE3KO MEHSIETCS.
OIIK- OIIK- Ilepeyenb TeOpeTHYECKUX BOIIPOCOB
4.2 4.2:
AHanusupyer 1. MeTo/1b1 MapKETUHTOBBIX UCCIIEI0BAaHUM, UX
SKOHOMMYECKHU [[IPEUMYIIECTBA U HETOCTATKHU.
eu 2. CriocoObl KOHTAaKTOB C ayAUTOPUSIMU IIPH
(uHAHCOBBIE  [MPOBEJICHUHU HCCIIEIOBAHUM.
[IOKa3aTeNx 3. dakropsl Mukpocpeas! pupmbl. OrieHKa
JESATEIBHOCTH  [BHYTPEHHEHN CPEbl IPENIPUATHSL.
SKOHOMUYECKHU 4. dakrtopsl Makpocpeas! pupmbl. STEP-ananus.
X areHTOB Ha 5. [TonsstTue SWOT—ananusa.
MHUKPO- U 6. CermenTupoBanue pblHKa. [{enp
MaKpOYpOBHE, [CETMEHTHUPOBAaHHUA. YPOBHU cerMeHTupoBanus. [lonarue
OCYIIECTBIISIET [[[€JIEBOI0 MapKETHHTIa.
KPUTHYECKHH 7. OcHOBHbIE MPUHIUITIBI CETMEHTUPOBAHUS
aHaJIn3 PHIHKOB. BBIOOD 11€/IeBBIX CETMEHTOB PHIHKA.
MPOOIEMHBIX

CUTyaluil B
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npodeccuoHant 8. [Tpu3Haky cerMeHTUPOBAHUS TOTPEOUTETHCKUX
BHOI71 pBIHKOB, pLIHKa TOBapOB HpOMBIH_UIeHHOFO Ha3Ha4YCHUA, prHKa
JIESITEIIbHOCTH  [yCIIYT.

9. IIpouecc NpuUHATHS peleHus O MOKYIIKE.
[ IpuHsATHE pEIIeHNs O TOKYIIKE TOBAPA-HOBUHKH.

10. ®akTopbl, OKa3bIBAIOLINE BIMSIHAE HA
[MOKYIaTeNeH.
11. [TonsiTve TOBapa B MapKETHHTE.

Knaccugukanus ToBapoB.
12.
TpeOOBaHUS K TOBAPHBIM 3HAKAM.
13.
CO3aHMSI YIIAKOBKH, UCTIHITAHUE YIIAKOBKH.
14,
b pexkTUBHOTO cepBHCa.
15.  ToBapHbIil aCCOPTUMEHT M TOBapHasI
HOMEHKJIaTypa.
16.
HEey1a4 HOBBIX TOBApOB.
17.
PTaroB, (POPMUPOBAHHE TTPOTYKTOBOTO TOPTQEITSL.

ToBapnblii 3HaK. Buibl TOBapHBIX 3HAKOB,
YnakoBka u MapkupoBKa ToBapoB. KoHuenuus

CepBuc B ToBapHOi1 nonutuke. [IpaBuia

Pa3pabotka HoBOro TOBapa. [IpuunHe! ycrexa u

ITonstne XKIT, xapakTeprcTrika OCHOBHBIX

IIpuMepHbIE TECTbI

26. Uto He BKIIIOYAET B ce0sl MPOLIECC MPUHATHUS
[PELIECHNUS O 3aKyNKaX TOBapOB IPOMBIIUIEHHOTO HA3HAYECHHUS:

a) OCO3HaHHe MPOOIEMBbI; 0) oreHka
XapaKTePUCTHK TOBapa;
B) BBIOOp MOCTABIIUKA; T') BEIOOD

11eJIEBOTO PHIHKA.

27. Yrto U3 NepeyrcIeHHOT0 OTHOCUTCA K (hakTopam
MEKIIMIHOCTHBIX OTHOIIIEHUH, OKA3bIBAIOIINX BIUSHHUE HA
MOBEICHUE OKyNaTese TOBapOB MPOMBIIIIEHHOTO
Ha3HAYCHUS:

a) YMEHHE yOeK1aTh;

0) BO3pacrT;

B) YPOBEHb JI0XO/Ia;

) oOpa3oBaHue.
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28. MapkeTuHr - 3To:
a) MPOU3BOJICTBO U MPOJIaXKa TOT0, YTO HYKHO
[HOTPEOUTEIIIO;
0) mpoaaBaTh TO, YTO YK€ IMPOU3BEACHO O€3 ydera
noTpeOuTene;

B) HaBSI3bIBAHUE U MIPOTAJIKUBAHUE ITPOU3BEICHHOTO
BHICOKOKAUECTBEHHOTO TOBapa Ha HEM3BECTHBIN PHIHOK;

I') IUTAHUPOBAHKUE MEPOIIPHUATHI 110 OpraHU3aluU
[IPOM3BOJICTBEHHON 0a3bl MPEeANPUSITHS.

30. ITotpebGHOCTH - 3TO:

a) KOJIMYECTBO [JEHEr, KOTOpoe MOTPeOUTEIh
MOJKET HCIOJIb30BaTh IS YAOBJIETBOPEHUS CBOMX HYK]I,
0) Hy’kJ1a, BOIUIOLIEHHASI B KAKyI0-TO KOHKPETHYO
opmy:

B) TOBap, KOTOPBII CIOCOOCH YJOBJIETBOPHUTH HYXKIY
OTpeOUTENS;

I') HyX/1a, UCIIBITbIBaeMasi MOTPEOUTEIEM.

31. Konuenuus nHTeHCUPUKAUU KOMMEPYECKUX
yCHIINI OTpeAeNnsieT 1eJib MapKEeTUHIOBOM e TEIbHOCTH -
YBEJIMUEHUE NTPOJAK 34 CUET:

a) UCTOJIb30BAHNS MHTEHCUBHBIX TEXHOJIOTHM
[IPOM3BOJICTBA;

0) cTUMYITUPOBaHUS COBITA:

B) YAOBJIETBOPEHUs MOTPEOHOCTEN MOTpEeOUTENEH;
I') COBEpILLICHCTBOBAHMSI TOBapa.

32. KoMrutekc MapKeTHHra - MiX BKIFOYAeT B CeOsI:

a) yrpaBJieHHe TIPEANPUITHEM;

0) COBOKYITHOCTh HHCTPYMEHTOB (TOBap, 11eHa, COBIT,
[IPO/IBIKEHHE);

B) BBIOOD YCIIOBUI peanu3aluu TOBapa;

I) COBMELIEHUE PA3IMYHBIX LIEHOBBIX
CTpaTeruii Ha 9JTale «3PEJOCTU» KU3HEHHOTO IUKJIA.

33. B cOOTBETCTBUH € MapKETHMHTOBOM KOHLEMIIHEN
[IaHUPOBaHHE KOMMEPUECKON AESITETbHOCTU JOHKHO
HauMHaThCA C:

a) pa3pabOTKU HOBBIX TOBApOB U yCIYT,
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0) aHanM3a JaHHBIX O CIPOCE Ha TOBApHI,

B) IUIAHHPOBAHMSI MEPOIIPUATHI 110 OPraHU3aLUU
[IPOM3BOJICTBEHHOI 0a3bl MPEAIPUSATHS,

I') IJJAHUPOBAHUS MEPONPUATUH IO IPOJABUKEHUIO
[IPOIYKLIUH.

34. llensio GyHKIMOHUPOBAHUS MAPKETUHTOBOU
MH(OPMALIMOHHON CHUCTEMBI SIBIISIETCS:

a) co3aHue MjiaHa MapKeTUHTa;

0) nmpegocTaBiieHHe MHPOPMALIUH JIJIST TTPHHATHS
YIIDaBJICHYECKUX PELICHUN:

B) peaju3anus MapKETUHIOBON KOHIIETIIHH;

I') BBIOOP TEXHOJIOTMH POU3BOJICTBA.

35. Uzydenue pa3inyHbIX CIIPABOYHUKOB U
CTaTUCTHYECKOW JIUTEPATYPHI TIPEACTABISIET COOOM:
a) KaOMHETHBIE MCCIICIOBAHNS,

0) MoJIeBbIC UCCIICIOBAHNS;

B) HaOJIIOICHHUE;

T') He OTHOCHUTCSI K ICCIICIOBAHUSIM.

36. Criocob cBsA3M ¢ ayAUTOPHUEH, KOTOPBIii
XapaKTepU3yeTcsi BO3SMOKHOCTBIO OBICTPO MOIY4UTh
MH(pOpMaLKIO ¢ HEOOIBIIUMH 3aTpaTaMu, - 3TO:

a) TesedoH;

0) mouTa;

B) MHTEPBHIO;

r) 1a00paTopHOE TECTUPOBAHHUE.

37. CerMeHTHpOBaHUE PBIHKA 3TO:

a) JIelIeHNE KOHKYPEHTOB Ha OAHOPOJHBIE I'PYMIIbI,
0) neneHue noTpeduTeNeH Ha OHOPOIHBIE TPYIIIIBI;
B) JIEJIEHHE TOBAPOB HA OJJHOPOJHBIE TPYIIIBL;

T) J€JIEHNE NIOCTABIIMKOB HA OJJHOPOIHBIE IPYIIIIBL.

38. Cpoc Ha ToBap (yciyry) Kak KaTeropus
MapKEeTHHTa - 9TO

a) Hy’KJ1a B KOHKPETHOM BHJI€ TPOAYKIIHH;

0) moTpeOGHOCTH B TOBape (yciyre);
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B) OTPEOHOCTH B TOBApe, KOTOPask MOKET OBIThH
oIJIaueHa morpedurenem;
I') BCE BAPUAHTHI BEPHBI.

39. Ctpaterusi, NOCTpOEHHAsl HA MIPEANOI0KEHUU, YTO
noTpeburenu OyayT MOKynaTh  TOBapbl  (YCIYrd)  TOJBKO
HAWBBICILIETO  KAauecTBa, COOTBETCTBYET MAPKETUHIOBOM
KOHIICTIIIH:

a) COBEPILIEHCTBOBAHUS MPOU3BOJICTBA;

0) COBpEMEHHOTO MAapPKETHHTa;

B) COBEpPILIEHCTBOBAHUS TOBAPA;

I') COBITOBON KOHULEIIIUH.

40. B MmapKeTHHTOBOM IMOHUMAHHH:

a) PBIHOK - 3TO HAaceJIeHUE JTaHHOTO PEroHa;

0) PBIHOK - 3TO COBOKYITHOCTH MOTpeOUTENEH CO
CXOIHBIMU TOTPEOHOCTIMU;

B) PBIHOK - 3TO YacTh OTpeOuTeNnell, nHTepecyroascs
ToBapaMu Bauleil pupmsli;
T') BCE OTBETHI BEPHBI;

41. [TonaTre Makpocpeabl OTpaXKaeT:

a) CUJIBI, BIMSIOIINE HA ACITETbHOCTD MPEINPHUITHS
HEIIOCPEICTBEHHO;

0) cuIIbl, He BIUSIONINE HA AESITeNTbHOCTD
[pEANPUSITHS;

B) CWJIBL, BIUSIOIINE HA MUKPOCPEY, B KOTOPOU
[paboTaeT MPON3BOIUTEINb;

F) CHUIJIBI, BIUAOIIUE HA IIPOU3BOJCTBCHHBIC
BOSMOXHOCTH IIPCAIIPUATHA.

42. JInst GyHKIMOHUPOBAHUS MapKETUHTOBOM
MHGOPMALIMOHHOM CUCTEMbI HEOOXOAUMBI CIIETYIOIINE
[pECYPCHI:

a)  KBaIM(UUIMUPOBAHHBIA MeEpCOHA,
oOnanaromuii  HaBbIKaMH cOopa  u 00pabOTKH
H(pOpMaLnu;

0) MeToau4ecKue MpuemMbl paboThl ¢ UHpOpMaLHeH;
B) oucHOE 000pyOBaHUE;

T') BCE OTBETHI BEPHBI.
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43. MapKeTUHTOBOE UCCIIEIOBAHUE - ITO:

a) CHCTEMaTH4ecKas MOATrOTOBKA U MPOBEJICHUE
[Pa3IMYHBIX 00CIICIOBAHUM, aHATIN3 TTOTYYEHHBIX TAaHHBIX U
[PEICTaBJICHUE PE3YJIbTATOB U BHIBOJIOB B BHJIE,
COOTBETCTBYIOLIEM  KOHKPETHOH  MAapKETHMHIOBOM
3ajave,  CTOAILIEH  mepes KOMIaHUEH;

0) cOop, COPTUPOBKA, aHAIU3, OIICHKAa HH(POPMALIUH O
PBIHKE;

B) cOOp, COPTUPOBKA, aHAJIN3, OIICHKA HH(OpPMAIUHU O
[oTpeduTere;

r) cOOp, COPTUPOBKA, aHAIU3, OIIEHKA MHPOpPMALIUU O
KOHKYpPEHTaX.

B) MO3UINH, C KOTOPBIX PACCMaTPUBAIOTCS
XapaKTePUCTUKHU TOBapa;

I') BCE OTBETHI BEPHBI.

44. CnenuanictaMu 10 MAPKETHHTY B KaUeCTBE
KaOMHETHOT'O METO/Ia UCCIICIOBAHUS UCTIONb3YETCS:

a) CIUIONTHOE HAOJI0/IEHNUE;

0) TenedOHHBIN OTpoC;

B) aHAJIM3 OTYETOB MPEABIYIINX UCCIICTOBAHUM;

I') SKCTIEPUMEHT.

45. XapaxkTepHoi 4epToil HaOM0JeHUs KaKk MeTojia
[OJTyYeHHUs MapKETUHTOBON MH(POPMALIUU SIBJISIETCS:

a) aKTUBHOE yyacTue HaOIro1aTelis B U3y4aeMoM
[IpoLecce;

0) UCTIOJIb30BAaHUE €CTECTBEHHBIX YCIOBHM TSt
[IPOBEICHUS HCCIIEIOBAHNUS;

B) MaCCHUBHAsI PETUCTPALIMSI COOBITHI;

T') BCE OTBETHI BEPHBI.

46. CerMeHTHPOBAaHUE PHIHKOB TOBAPOB
MIPOMBIIIJICHHOTO Ha3HAYECHUSI:

a) OJIHO3HAYHO MPOU3BOIUTCS IO TEM KE
XapaKTePUCTHKAM, YTO U TIPOIIECC CETMEHTHPOBAHUS PhIHKA
MOTPEOUTENHCKUX TOBAPOB;

0) MOXET MCTOJIb30BaTh TOJIBKO CBOU XapaKTEPUCTHKU;
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B) MOXET MHCIOJb30BaTh  OT/EJIbHbIE
MpPU3HAKH  CErMEHTHPOBAHUS  PBIHKA MOTPEOUTEIHCKIX
TOBapOB;

I') HE UCIIOJIB3YETCS IPOU3BOJIUTEIIEM COBCEM.

47. PbIHOK TOBapOB MOTPEOUTEITHCKOTO Ha3HAUCHUS
COCTOUT H3:

a)  KOMIIaHHUH, KOTOpble MPUOOpETaIOT
TOBapbl Ui HMX TOCJIEIyIOUIel pealn3ainy;

0) mokymaresei, MpHOOPETAIOLINX TOBAP I TUYHOTO
[10JIb30BAHUS;

B) JIIOJICH, IPHOOPETAIONINX TOBAP IS IIPOJIAKH;

I) KOMIIaHUH, IPUOOPETAIOLIUX ChIPbE U MaTEpUaIIbI
151 KCTI0JIB30BAaHMSI B IIPOLIECCE IPOU3BOCTBA.

48. KauecTBO TOBapa - 3T0O:

a) Habop HEOOXOIUMBIX (PYHKIIMOHAIBHBIX
XapaKTepUCTHUK TOBapa, KOTOPbIE MPU3HAHbBI TOTPEOUTEIIMU
00513aTeILHBIMHU;

0) cloCOOHOCTH TOBapa BBINOJIHSATH CBOE
(yHKIIMOHAJIbHOE Ha3HAYCHHUE;

B) OTCYTCTBHE y TOBapa BUIUMBIX J€(PEKTOB;

I') HAJTM4Ke MOAKPEIUICHUS.

49. Eciiu y nmoTpeOuTeis CyIecTBYeT NPUBA3aHHOCTD K
Mapke, TO:

a) LIeHa JUI Hero He MMEET PEIlaloIero 3HaYeHus;

0) oH TIpeX/Ie BCEro oOpaiiaeT BHUMAaHUE Ha IICHY;

B) OH HE oOpaliaeT BHUMaHUs Ha IIEHY, €CITU €CTh
CEepPBUCHOE OOCITYKHBaHMUE;

T') OH MpeXk/ie Bcero oOpaTuT BHUMaHUE Ha Ka4eCTBO
ToBapa.

50. B MapKeTHHTOBBIX MCCIIEOBAaHUSAX B aHKETAX
3aKpBITHIE BOTIPOCHI CTPOSITCA:

a) B popme anbTEepHATUBHBIX BOIIPOCOB,

0) BOITPOCOB C BHIOOPOYHBIM OTBETOM,

B) BOIIPOCOB, TIOCTPOCHHBIX METOJIOM IIKAJTMPOBAHMSI,

T') BOIPOCOB, MIOCTPOCHHBIX 0€3 MOICKA3KH
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Bapuanrt 1
1.Bupl opranu3aiimOHHBIX CTPYKTYP MapKETUHIOBBIX
CITy k0.

MarpuuHble OPraHU3alMOHHBIE CTPYKTYPBI.
TpebGoBaHMsI K TOCTPOSHUIO MAPKETHHTOBBIX CTPYKTYP.

2.YTo 13 nepevyrcICHHOTO He SBISIeTCS PyHKIUCH
MapKeTHHTa:

a) coop uHpOpMAIMH O PhIHKAX COBITA;

0) mpoaxka TOBapoB.;

B) IPOM3BOJICTBO TOBAPOB;

I') YCTAaHOBJICHHE XapaKTEPUCTUK TOBAPOB U YCIIYT.

3.B uem paznuia Mexay nepBUYHOM nHOpManuen u
BTOpUYHON MH(pOpMarein?

4.TeneBuaeHNUE U paguo MOKHO UCIOJIb30BaTh IS
A (HEKTUBHOTO 0XBaTa KOHKPETHBIX MOTPEOUTENBCKUX TPYIIIL.
Kax ObI BBl OpraHU30BalId UCIOJIb30BAHUE 3TUX CPE/ICTB
[peKIaMBbl JJIs OXBaTa ayJUTOPHUH:

a) TIOJIPOCTKOB;

0) TOMOXO035€K;

B) CIIyKalluX;

I') paOOTHUKOB CEIbCKOT0 XO35HCTBA.

5.IIpoBenute KOHKYpeHTHbIN aHanu3 pupm «CUTHO»
1 «Pycckuii xe0» 1o ciaeyromuM MoKa3aTesaM:

OCHOBHEBI Becoso
e u Konxk Konxk
Xapaxkrep ko3¢h¢d |ypeHT A ypeHt b
UCTUKU HUIUEHT
P
enyTaiu 0.35
s1 KOMIIAaHUU
O
pranmnsza 0.15
st cOpITa
M
€CTOIIO 0,05
JIOKEHHE
K
avyecTBO 0,20
TOBapa
Iennr 0,20
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Pexitama 0,05

> 1

ITo pe3yibTaTaM aHajin3a C,I[CJ'IaI\/'ITe COOTBCTCTBYIOIIIUC
BbBIBOJbI U PCKOMCHAAIUU

Bapuant 2
1.Ucnonb3oBanne 9BM u UHTEpHET TEXHONOT M B
MapKETUHIOBOM 1€ TEIbHOCTH

2.Kakas u3 KOHUENIMI MapKETUHIa OPUEHTUPYETCS Ha
[oJTy4eHHe IpUObUIN 3a CYET PpocTa 0ObeMa MPoJaxK:

a) KOHIIETILIUS COBEPILICHCTBOBAHUS TOBAPA;

0) KOHLIEMIIHs COBEPIIEHCTBOBAHUS POU3BOJICTBA;

B) KOHIEMNIHMS HHTCHCU(PUKAITA KOMMEPYECKUX
[y CUIIHI;

I') KOHLENIUS COLUAIbHO- 3THYECKOTr0 MAPKETUHTA.

3.0numuTe Tarnsl )KU3HEHHOTO IIUKJIAa TOBapa Ha
KOHKpeTHOM IpuMepe. Ha kakoM sTane )KM3HEHHOTO 1IUKJIa
MpeInpHUsaTHE MOIyYaeT MaKCUMaTbHYIO IPUOBLITb.

4.Toproser] aBTOMOOMJISIMU CPEJIHETO KJlacca
CTOMMOCTH, 3alyMaBIIHH IPOBECTH KOMITAHHUIO TIPSIMOU
[TOYTOBOM PEKJIAMBI, PACIIOJIATaeT ABYMs BO3MOXKHBIMHU
MCTOYHMKAMH ITOJTyYEHUS aJPECHOIO CITUCKA.

[lepBsiii - ropocKol OecTIaTHBIA CIPABOYHHUK, C
yKazaHueM (haMIINi 1 aApecoB KUTeNEl B pa30MBKe 10
paiioHaM, 4TO JJaeT BO3MOXHOCTH BHIOOPA JIULI, TPOKHUBAIOIIUX
B OoJiee MPECTHKHBIX YacTAX ropoja.

Bropoii - criucku BiiazienblieB aBTOMOOUIIEH 110001
MapKu B JIF0OOM palioHe JaHHOTO CerMeHTa pbiHKa 1o 1ene 0,3
pyOI1st 32 UMsI, TIpe/icTaBIeHHbIE GUPMOH, BeyIIeH yueT
HOMEpHBIX 3HAKOB B pa30MBKE MO0 MapKaM aBTOMOOUIIEH.

Ecnu 651 Bl ObuH TOProBLeM, KakKUM U3 Ha3BaHHbBIX
MCTOYHHKOB BbI OBbI MPEANIOUWIN BOCIIONIB30BAThCA U IIOYEMY?

5. UTO0 nNOHUMAIOT 0[] CTPATErUsIMHU
[ICHXOJIOTHYECKOT0 IeHOOOpa30BaHus?

4.3:

OIIK-

OIIK-
4.3:

[lepeueHsb TeOpeTHYECKUX BONPOCOB




Nuaux OueHo4YHbIE CpPeACcTBA

aTop
Kon
TOCTHIK
HHIHK
eHUA
aTtopa
KOMIIEeT
eHIIUH
PazpabarsiBaer 1. OcHoBHbIE GyHKINHU 1IeHbI. DaKTOPBI
ONITUMATIBHBIC  [ieHO0Opa30BaHUs, KiTacCU(DUKAIIHS LICH.
IKOHOMUYCCKH 2. OCHOBHEIE 3Tallbl [EHOOOPA30BAHMSI.
1 (PMHAHCOBO
¢ 3. Metoapl neHooopa3oBanus. CKUAKHU U
000CHOBaHHbIE 5
H BKH K IICHE T KU,
opranmsaron [ o404 lieHe rpoza
HO- 4. Crpareruu 11eHO00pa30OBaHuUsL.
yIPaBJIEHYECK 5. CymHOCTh MOMUTUKH pacpenenenus. Kanamsl
Ue pelleHNs B [pacrpeiecHus.
npodeccuonan 6. Posp mocperHUKOB B COBITOBOM MOJTUTHKE.
bHOH OyHKIMK TOCpeAHUKOB. BrIOOp mocpenHuka.
JEeSATSIILHOCTH
N 7. [TonsTue «Ycnyra», ee OTIIMYKUE OT TOBapa.

UCCIIeTIOBaHHH

(OCHOBHBIE XapaKTEPUCTUKH yCIyrH. OcoOeHHOCTH
MapKETUHTA YCIYT.

8. CymHOCTh KOMMYHHUKAIIMOHHON MTOJTUTHKH.
Pexiama, BUIbI, KaHAJIbI, ONIPE/IETICHUE PEKIIAMHOTO OFOJIKETA.
9. JIn4yHbIe IPOJIAKHU, CTUMYJIHPOBAaHHUE COBITA,
poib PR B koMMyHuKammoHHOU noiutuke. CHHTETHYECKUE
CpeICTBa MapKETUHTOBBIX KOMMYHHUKALIUH

IIpumepHbIe BapHaHTBHI TBOPYECKHUX 3aaHUMH
3ananue Ne 1

Ha npennpusartuy Bo3HUK KOHMIUKT: paOOTHUKHU
HE/10BOJIbHBI YPOBHEM 3apab0THOM IJIaThl U TPEOYIOT ee
[TOBBILICHHS, YTO YBEJIMUUT U3ACPKKU U COOTBETCTBEHHO
[IEHBI HA IIPOAYKIIMIO, KOTOPBIE MOTYT OKa3aThCsl CIUIIKOM
BHICOKUMH ISl PHIHKA.

VYcTaHOBHTE B3aMMOCBS3b MEKIY OTAEIbHBIMU
(bYHKIUSMU OPEANPUATUS U TIOATOTOBbTE YIPaBICHUYECKHE
[peIIeHus.

3amanue Ne 2

CriennanicTbl YCTaHOBHIIM, YTO MPU POCTE TOXO/I0B
HaceJeHUs NoTpeOIeHne MPOYKTOB MUTAHHUs CHU)KAETCs, a
00BEM MOKYITOK MPOMBIIUIEHHBIX TOBAPOB YBEINYHBAETCS.
Kak MO>KHO OOBSICHUTB 3Ty 3aKOHOMEPHOCTb?

3ananue Ne 3

HeoOxoaumo NpuHSATH pelieHre 0 JOATOCPOYHON
CTpaTeruy Mpou3BOJICTBA TOBApa MPHU yCIOBUH, YTO B
MEepCIeKTUBE BO3MOXEH ObICTPBIA POCT 10X0JI0B HACEIECHHUS
ropoga. C yBenrueHHeM IPOU3BOICTBA KAKMX TOBApPOB HAJI0
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ObITh OCTOPOKHBIM? CIIPOC Ha KaKue TOBaphl y KUTENCH
ropoJia BO3pacTeT IPeXkKe BCEro?

3ananue Ne 4

Bbl — Bnazenen cetu Mara3suHoOB U PELLNIN, YTO
CMOXETE YBEIHMUUTH 00BEM MPOJaK CBEXKUX SOJIOK, €CITH
BHICTABUTE WX TaK, YTOOBI HOTPEOUTETN MOTIIH
CaMOCTOSTENIbHO BbIOMpaTh. ONUIINTE SKCIEPUMEHT 110
[IpOBEpPKE ITOM HJIEH.

3aganue Ne 5

Vcnonb3ys 3HaHUS O TOPrOBBIX 3HaKaX (TOProBbIX
Mapkax), pa3paboTaiiTe TOProBbIld 3HAK CO3/ITAHHOW BaMU
(bupMoii ¢ yaeTom Bcex TpeOOBaHUH, MTPEIBIBISIEMBIX K
TOBApHBIM 3HAKAM.

OTtBeThTe Ha cienyouuil Borpoc: «MOXHO JIu
[IOCTaBUTh 3HAK PABEHCTBA MEX1y OPEHIOM U TOPrOBHIM
BHAKOM 7

3ananue Ne 6

Cdopmynupyiite Bamy npeasioKeHHs 10 yIaKoBKe
TOBapOB BBIMYCKAEMbIX BalllUM npeanpusatueM. Kakue
OCHOBHbIE TPEOOBaHUS NPEIBIBISIIOTCS K YITaKOBKe?




