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JIner akTyanu3anuu padoyeil nporpaMmsl

Pabouas mporpamma nepecMoTpeHa, oocyxaena u ogodpena st peanmsanuu B 2026 - 2027
yueOHOM roj1y Ha 3acefaanuu Kadeapsi [Icuxomoruu

[Tporokon oT __ 20 . Ne
3aB. kadeapoii O.I1. CremanoBa

Pabouast mporpamMma nepecMoTpeHa, o0CykieHa u ogoopeHa s peanm3aiuu B 2027 - 2028
y4eOHOM rojy Ha 3acefnanuu kadeaps [Icuxomoruu

[Tporokon oT __ 20 . Ne
3aB. kadeapoii O.I1. CremanoBa

PaGouas mporpamma nepecmoTpeHa, odcyxaena u onodpena st peanuzanuu B 2028 - 2029
y4eOHOM roj1y Ha 3acenanuu kadeaps [Icuxomoruu

ITporokom or 20 1. Ne
3aB. kadeapoii O.I1. CrenanoBa

Pabouas mporpamma nepecMoTpeHa, oocyxaena u ogodpena st peamsanuu B 2029 - 2030
y4eOHOM Toly Ha 3acenanunu kadenpsl [Icuxonorun

[Tporokois oT __ 20 . Ne
3aB. kadenpoit O.I1. CrenanoBa

PaGouas mporpamma nepecmoTpeHa, oocyxaena u oqodpena mist peanuzanuu B 2030 - 2031
yuyeOHOM Trojy Ha 3acefanuu kadeapsl [Icuxomoruun

[Tporokois oT __ 20 . Ne
3aB. kadenpoit O.I1. CrenanoBa




1 leau ocBOCHMS TUCHUIIMHBI (MOIYJISA)

dbopMUpOBaHHE HAyYHO-TEOPETUYCCKUX TMPEACTABICHU B 00JaCTH CTPYKTYpPBI
KOH(MIMKTA, TMPUYNH €r0 BO3HUKHOBEHHUS, OBJIAJICHUE TPAKTUYCCKUMHU  HABBIKAMU
perynupoBanusi KOHQIUKTHBIX CUTYallUi, a Takke (POPMHUPOBAHKE CIIOCOOHOCTH OCYILECTBIIATh
COLIMAJIbHOE B3aMMO/IEICTBHE U PEATTM30BBIBATH CBOIO POJIb B KOMaH/IE

2 MecTO TUCHUIJIMHBI (MOAYJIs]) B CTPYKTYpPe 00pa30BaTe/ibHOI MPorpaMMbl

Jucuumnnuna [lcuxonorust KOHGIIMKTA BXOJUT B 0053aTENBbHYIO YaCTh y4€OHOTO IUIaHa
00pa3zoBaTeNbHON IPOTPAMMBI.

Jis  u3yyeHMss  AMCUMIUIMHBI ~ HEOOXOAMMBI — 3HaHUs  (YMEHHs,  BIAJCHMS),
c(OpMHPOBAHHBIC B PE3yJIbTAaTe U3YUYECHUS TUCIUIUINH/ IPAKTHK:

[TpoexTHas nesATEABHOCTD

ConuanbHas ICUXOJIOTUS

ConuanbHOE MapTHEPCTBO

TpeHuHr B3auMOICCTBHS

3HaHus (YMEHUs, BIIAJ€HUs), IOJIyY€HHbIE [IPU U3YYEHUH JaHHOW AUCLUIUIMHBI OyIyT
HEOOXOAUMBI JJIs1 U3YYCHHS JUCIUTUINH/TIPAKTUK:

[IpoekTHas neATeIbHOCTD

[ToaroToBka k caaye u caya rocyJapCTBEHHOTO 3K3aMeHa

3 Komnerenuuu odyqarouierocsi, popmupyembie B pe3yJibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIs1) ¥ IVIAHMPYeMble pe3yJibTaThl 00y4eHu sl

B pesynaprare ocBoeHumst gucuMiuimHbl  (Moxyis)  «llcuxomormst  KOH(IMKTa»
oOyuaroluiics 10KeH 001a1aTh CIEYIOIUMI KOMIETEHIUSAMHU:

KOI[ HHAUKATOpa I/IHI[I/IKaTop JOCTHIKCHHA KOMIICTCHIIMHN

YK-3 CriocobeH OCyIIEeCTBIATh CONMANBHOE B3aMMOJICHCTBIE W PEATM30BHIBATh CBOIO POJIb B
KOMaH/1e

YK-3.1 Ormpenenser CBOIO poJib B COIMATBHOM B3aWMOJICHCTBUU U KOMaHIHOU
pabote, wucxXoAs W3 CTpPaTerMH COTPYAHUYECTBA JJIsi  JOCTHIKCHHS
MOCTABJICHHOW IEJIH;, CTPOUT IMPOIYKTHBHOE B3aWMOJCUCTBHE C YYETOM
HOPM U YCTaHOBJIEHHBIX IPABHJI KOMaHAHON pabOThI

YK-3.2 [Ipn peanm3anuun CBOEH pONH B COIHMAIBHOM B3aWMOJCHCTBHH U
KOMaHJIHOH paboTe Yy4YHUTHIBAET OCOOCHHOCTH TIOBEACHUS M HWHTEPECHI
JIPYTHX YYAaCTHUKOB, AHAJIU3UPYET BO3MOXKHBIE TIOCICICTBUS JIUMIHBIX
JIEUCTBUI

YK-3.3 OcymiectBiusier 0OMeH WH(pOpManueil, 3HaHUSMH U OTBITOM C YJICHAMHU
KOMaH/Ibl, OLICHUBACT WJEH JPYIMX YICHOB KOMAHIbI Ul TOCTHIKCHHUS
ITOCTaBJIEHHOM 11EJIH




4. CTpyKTYypa, 00bEM U colep:KaHue TUCIUIIIHHBI (MOXYJIsT)
OO6mast TpyA0€MKOCTh AUCIUILUIMHBI COCTABIISIET 4 3aueTHbIX enunull 144 akani. 4acoB, B TOM YHCIIE:
— KOHTaKTHas paborta — 74,7 akaJl. 4acoB:

— aynutopHas — 12 akaj. dacos;

— BHeayauTopHas — 62,7 akaj. 4acos;

— camocTosTenbHas pabora — 60,6 akaz. gacos;
— B hopMe TpakTHUeCcKoi moaroroBku — 0 aka. vac;
— TIOJITOTOBKA K dK3aMeHy — 8,7 akaj. 4ac

<DopMa aTTeCTaluu - 3K3aMEH

AynutopHast o] s
KOHTaKTHas paboTa E z dopma TeKyIero
S B
B aKaJI. yacax o u KOHTPOJISI
Pasnen/ Tema 2 (B axan ) £ A . P Kon
> & © | caMoCTOATEeNbHON | yCHeBaeMOCTH U
JIACIMTUTHHBI < g = . | xomnerenim
Q & padoThI MIPOMEKYTOYHOM
na6. | mpakr. | €&
Tex. . 1 28 aTTeCcTalluu
3aH. 3aH. | O &
1. 1. Pasmen. OOmas Teopus
KOH(IHKTA. Beenenue B
KOH(JIUKTOJIOTHIO.
Cocrasienne Ormpoc Ha TeKIun
11 XapakTeprucTuka
CTPYKTYpHO- Ormpoc Ha VYK-3.1, VK-
KOH(UIUKTA KaK COIMAJIEHOTO 0,3 0,5 5 o
JIOTHYECKOH MPaKTHIECKOM 3.2, YK-3.3
(dheHoMeHa
CXEMBI 3aHITHH
ITogroroBka k Tpesenrauns
1.2 Teopunm MeXaHH3MOB A HU3YYEHHOTO VYK-3.1, VK-
4 0,3 0,5 5 HPaKTUYECKUM
BO3HUKHOBEHUS KOH(IMKTOB Mmarepuana B 3.2, YK-3.3
3aHATHSIM
SIIEKTPOHHOM BH/IE
[Ipe3enrauus
1.3 TexHoJIOTHH yIIPaBICHUS 03 05 5 IToaroroBka H3YYCHHOTO VYK-3.1, VK-
KOH(IUKTaMHU ' ' JIOKJIa10B Mmarepuaia B 3.2, YK-3.3
SIIEKTPOHHOM BH/IE
HWroro no pazaeny 0,9 1,5 15
2. 2. Paspmen. Ilcuxomorus
koH(pMKTa. Buael KoHIHKTA.
TexHoI0ruu 3¢ GEeKTUBHOTO
oO0reHust
Cocrasiienue Tpesenrauns
2.1 Teopun MMOBEICHUS H3Y4YEHHOTO VK-3.1, VK-
0,3 0,5 5 rioccapus 1o
JMYHOCTH B KOH(JIMKTE Tene MaTepuaia B 3.2, YK-3.3
SIIEKTPOHHOM BH/IE
HoroToBKa K Ormpoc Ha JTeKIUU
2.2 BHyTpunnuHOCTHEIE A Omnpoc Ha YK-3.1, VK-
0,3 0,5 5 MPAKTUYCCKAM
KOH(ITUKTBHI MPaKTHIECKOM 3.2, YK-3.3
3aHATHSIM
4 3aHITHH
Cocrapnenue IMpesenranus
2.3 MeEXIUYHOCTHBIC CTPYKTYpPHO- HU3YYEHHOTO YK-3.1, VK-
0,3 0,5 5 .
KOH(IIUKTHI JIOTHYECKON MarepHaia B 3.2, YK-3.3
CXEMBI SIIEKTPOHHOM BHJE
24 INcuxonorns
HEepPEerOBOPHOTO Mpolecca I10 0,3 0,5 5 Hamnucanmue acce Tecruposannue YR-3.1, VK-
P P P ! ! 10 TEME 3.2, VK-3.3
Ppa3peleHuio




KOH(JIUKTA

25 Texuosoruu Pemenue Omnpoc Ha
3¢ PeKTUBHOrO OOIIEHUI | P VK-3.1, VK-
4 0,3 0,5 5 MIPAKTUYECKUX MPAaKTUICCKOM
PalMOHATBHOTO TIOBSICHUS B 3.2, VK-3.3
3a7ad 1o TeMe 3aHATUH
KOH(IUKTE
HWroro no pazaeny 15 2,5 25
3. 3. Pazgen  Coumomnorus
KOH(ITUKTA. Koundmukr B
Pa3IHIHBIX COIMATbHBIX
HHCTHUTYTaxX
3.1 Konuktel B 001IecTBE, CocraBieHue Omnpoc Ha VK-3.1 VK-
B OpraHu3allii, B CEMbE M 0,3 0,5 5 KpoccBoOp/ia 1o JICKIIMOHHOM 39 S}Il<-3 3
cdepe ynpasieHuUs TEME 3aHATHUS 3aHIATHH - '
Cocrasinenue IMpesenranus
CTPYKTYpHO- U3Y4EHHOTO YK-3.1, VK-
3.2 I'pynmoBele KOHQIIMKTHI 4 0,3 1 5 9
pyn b JIOTHYECKOMI MaTepHaia B 3.2, YK-3.3
CXEMBI SIIEKTPOHHOM BHJIE
[MoaroroBka K Ormpoc Ha
33 MexcanpoanLHsIe 0,3 1 3 MIPAKTUYECKAM MPAKTHICCKOM YK-3.1, VK-
KOH(IIUKTHI ! P p 3.2, YK-3.3
3aHITHSIM 3aHITUH
HWroro no pazaeny 0,9 2,5 13
4. 4. Paszmen. Paspemienue u
npopuIakTUKa  KOH(QJIUKTOB B
Pa3IMIHBIX chepax
JKH3HEISSITENbHOCTH
41 IIpornosupoBanue, MoroToBKa K
npoQuIaKTUKa u A TecTtupoBaHue 1o YK-3.1, VK-
0,3 1 3 MPAKTUYECKUM
npeaynpexIcHIES Teme 3.2, YK-3.3
3aHATHAM
KOH(IUKTOB 4
4.2 Pazpemenue u Iloaroroska
TEXHOJIOTHH b aBJICHUS 0,4 0,5 4,6 I e3eﬂHTauHﬁ o Tectuposanme o | VK-3.1, VK-
yip ! ! ! P TEME 3.2, YK-3.3
KOHq)J'II/IKTaMI/I TEMC 3aHATHA
HWroro no pazaeny 0,7 1,5 7,6
HWroro 3a cemectp 4 8 60,6 JK3aMeH
HWroro no aucuurinHe 4 8 60,6 9K3aMeH




5 O0pa3oBaTesibHbIEC TEXHOJIOTHH

B paGote npeanonararoTcs Kak 3JI€MEHTHI TPAIUIIMOHHON (hopMbl paboThL, Tak U GOPMBI
paboThl C  HCMONB30BAHMEM HUIPOBBIX TEXHOJOTHUH, MPOOJEMHBIX TEXHOJOTHUH U
MH(OPMALMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTHI, 3 UMEHHO:

@opMbl yUeOHBIX 3aHATHI C UCIIOJIB30BAHUEM TPATUIIUOHHBIX TEXHOIOTHIA:

WudopmanmonHass  JeKuss —  TOCJENIOBaTelIbHOE  HW3JIOKEHHWE  MaTrepuaisa B
JTUCHUIUTMHAPHON JIOTUKE, OCYIIECTBIISIEMOE MPEUMYIIECTBEHHO BepOaIbHBIMU CpPEJICTBAMU
(MOHOJIOT TIpero1aBaTers).

CemuHap — Oecesia npernoaaBaress U CTYJACHTOB, OOCYXACHHE 3apaHee MOrOTOBICHHBIX
COOOIIEHUN MO KaXJIOMY BOINPOCY IUIaHA 3aHATHS C €AWHBIM JUIS BCEX IEpeyHEM
pEKOMEeHIyeMOl 00s3aTeNIbHON U JTOMOJHUTENbHOM JuTeparypbl. K ceMuHapckuM 3aHATHIM
HE0OXOIMMO TOTOBHUTHCS 3a HENEII0 WM JBE 1O CpOKa MX IpOBeIeHHUs, 4YTOObl ObLIa
BO3MOXXHOCTh MPOKOHCYJIBTHUPOBATHCS C MpPENoAaBaTeieM Mo TPYIHBIM BompocaMm. B ciyuae
MPOITycKa 3aHATHS, HEOOXOAUMO MPEOCTaBUTh MMCEMEHHYIO pa3paboTKy MPOIYIIEHHON TEMBI.
CaMocTOsATeIbHYI0O paboTy ClEAyeT BBINONHATh COMNIACHO TpaduKy U TpeOOBaHUSM,
MIPEIJI0KEHHBIM MTPernojaBaTesieM.

[IpakTHyeckoe 3aHATHE, MOCBSIIEHHOE OCBOCHHIO KOHKPETHBIX YMEHHHM U HaBBIKOB IO
MIPEITI0KEHHOMY aJITOPUTMY.

@DopMbl yUeOHBIX 3aHATHI C UCIIOJIB30BAHUEM TEXHOJIOTHIA TPOOIEMHOT0 00yUYeHUSI:

[IpoGneMHass Jekmuss — U3JNOKEHHE MaTepuana, IMpeAnoyiaralonee MOCTAHOBKY
MpOOJIEMHBIX M JUCKYCCHOHHBIX BOIIPOCOB, OCBEIICHHE PA3IUYHBIX HAYYHBIX TOJXOOB,
aBTOPCKHE KOMMEHTApHH, CBSI3aHHBIE C PA3JIMYHBIMU MOJEJIIMU MHTEPIPETALUU H3Y4aeMOIo
Marepuaa.

Jlexuus «BrBOoeM» (OMHAapHAs JIEKLMS) — U3JI0KEHUE MaTepuaa B (popMe 1UaJIoru4ecKoro
oOuieHusi JByX MpernojaBareneil (HampuMmep, PEKOHCTPYKLMs Jauajora HpeJcTaBUTeNeH
Pa3IMYHBIX HAYYHBIX IIKOJ, y4YEHOTO» U «IIPaKTUKa» U T.II.).

[IpakTueckoe 3aHsATHE B (QopMe MpakTUKymMa — oOpraHumsainus y4yeOHOH paboThl,
HarpaBJieHHAass Ha pelIeHrne KOMIUIEKCHOW y4eOHO-TIO3HABATENIbHOW 3a/layu, TPeOyrolie oT
CTYJEHTa IPUMEHEHMSI KaK HayYHO-TEOPETUUECKUX 3HAHUHN, TaK U MPAKTUYECKUX HABBIKOB.

®opMbl yUeOHBIX 3aHATHI C UCIIOJIB30BAHUEM UTPOBBIX TEXHOJIOTHI:

VYyeOHas urpa — ¢popmMa BOCCO3/IaHUS IPEIMETHOIO U COLMAIBHOIO COJIepKaHus OynyIen
npodeccnoHalbHON eATEeIbHOCTH CHEUANNCTa, MOJEIUPOBAHUS TaKUX CHUCTEM OTHOULICHMH,
KOTOpBIE€ XapaKTEPHBI ISl 3TOU JEATEIBHOCTH KakK I[eJI0TO.

JlenoBas urpa — MOJEIHMPOBAHHUE DPAIUYHBIX CUTYyallMi, CBA3aHHBIX C BBIPAOOTKON U
MPUHITHEM COBMECTHBIX PELIEHH, 00CYKIEHHUEM BOIIPOCOB B PEKUME «MO3IOBOTO LITYpMay,
PEKOHCTPYKIMEH (PYHKIIMOHATBHOTO B3aUMOJICHCTBHS B KOJIJIEKTUBE U T.I1.

PoneBas urpa — uMuTalMs WM PEKOHCTPYKLHUS MOJIENEH pOJEBOro IMOBEACHUS B
MIPEIJIOKEHHBIX CIIEHAPHBIX YCIOBUSIX.

WHTepakTBHBIE TEXHOJOTMM — OpraHU3alus o00pa30BaTeIbHOTO Ipolecca, KOTopas
MpeAroiaraeT akTUBHOE M HEIMHEWHOE B3aMMOJICHUCTBUE BCEX YYACTHHKOB, JIOCTHXKEHHE Ha ITOU
OCHOBE JIMYHOCTHO3HAYMMOTO JUIsI HUX oOpa3oBarellbHOro  pesynabrata. Hapsamy co
CIIEIMATM3UPOBAHHBIMU TEXHOJIOTHSMH TaKOTO pojia MPUHIIUIT HHTEPAKTUBHOCTH MPOCIICKUBAETCS B
OOJBILIMHCTBE COBPEMEHHBIX 00pa30BaTENbHBIX TEXHOJOTWH. VHTEpakTHBHOCTH MOAPAa3yMEBAaET
CyOBEKT-CYyObEKTHbIE OTHOIIEHHUS B XOA€ 00pa30BaTeIbHOIO Tpoliecca U, Kak CIIEJICTBUE,
(hopMHpOBaHKE CaMOPa3BUBAOIIEHCS MH(POPMAITMOHHO-PECYPCHOM CPETIBL.

@opMmbl yuyeOHBIX 3aHATHH € HCIOIb30BAaHHMEM HH(DOPMALMOHHO-KOMMYHHKAIIMOHHBIX
TE€XHOJIOTHH:

Jlexuus-Buzyanusanuss — U3JI0KEHUE COJACpKAHHS COMPOBOXKIACTCS Ipe3eHTaluen
(memoHcCTpanueil yueOHbIX MaTepHalIOB, IPEICTABICHHBIX B Pa3IMYHBIX 3HAKOBBIX CHUCTEMaX, B
T.4. WUTIOCTPATUBHBIX, IPaUUECKUX, ayAHO- U BUIEOMATEPUAIIOB).

[TpakTrueckoe 3anstue B GopMe Mpe3eHTAIH — MPEACTaBICHUE Pe3yIbTaTOB MPOSKTHON
WIM  HCCIENOBATeNIbCKOW  JESITENbHOCTH € HMCHOJb30BAaHUEM  CIEHUATM3UPOBAHHBIX
MIPOrPaMMHBIX Cpe/l.



6 YueOHO-MeTOIMYeCKOEe o0ecledeHne CAMOCTOATEIbHOM PadoThl 00yUYaIOLIUXCS

[Ipencrasneno B npusoxeHuu 1.

7 OueHoYHbIE CPeACTBA /ISl IPOBEAeHUS MIPOMEKYTOUHOI aTTecTaluu

[IpencraBieHsl B IpUIOKEHUU 2.

8 YuedHo-MeToAMUYecKoe H HMH(OPMAIIMOHHOE o0ecTeyeHne JUCHUIIMHBI (MOTYJIs1)

a) OcHoBHAas JIMTEpaTypa:

1. Oxpemenko, 1. B. Kondnukronorus : yueonuk mist By3oB / . B. Oxpemenko. — 2-¢
u3a., mepepad. m jgom. — MockBa . HMznmarensctBo FOpaiit, 2025. — 154 c¢. — (Bwicuiee
obpazoBanue). — ISBN 978-5-534-05147-6. — Tekct : snexTponHusiii // OOpa3oBarenbHas
mwiargpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/563551 ( mara obGparieHus:
15.01.2025).

2. Kamanos, M. M. Ilcuxomorust KOHGIIMKTA ;| y4eOHHUK U IMPAKTUKYM s By30B / M. M.
Kamramos, 10. C. ®unarosa. — 3-¢ usa., nepepad. u gomn. — Mocka . M3natensctBo KOpaidt,
2025. — 216 c. — (Beiciree oopasoBanue). — ISBN 978-5-534-17899-9. — TekcT : 31eKTPpOHHBI# //
O6pasoBarenpHas miardpopma FOpaiir [caiit]. — URL: https://urait.ru/bcode/562063 ( mata
obpamienus: 15.01.2025).

0) JonmosiHuTeIbHAS JTIUTEPATYpA:

1. Kamenckas, B. I'. [lcuxonorust kondnukTa. [Icuxonornyeckas 3amura 1 MOTUBALIUY B
CTPYKType KOH(DIHMKTA : yueOHOe mocobue s By30B / B. I'. Kamenckast. — 2-e u3n., nepepad. u
non. — Mocksa : M3narensctBo FOpaiit, 2023. — 150 c. — (Beiciiee obpaszoBanue). — ISBN
978-5-534-05670-9. — Tekcr : anextponnsiii // ObpazoBatenbHas mwiatdopma FOpaiit [caiit]. —
URL.: https://urait.ru/bcode/515769 ( mara obparuenus: 15.01.2025).

2. JleonoB, H. W. Ilcuxomnoruss KOH(IMUKTA: METOAbl H3Y4YeHHsS KOHQIMKTOB H
KOH(DIMKTHOTO MoBeeHuUs : yueOHuk s By30B / H. U. JleoHoB. — 3-¢ u3z., nepepad. u o1, —
MockBa : WsparenbctBo FOpaiir, 2023. — 264 c. — (Bwiciiee oOpazoBanue). — ISBN
978-5-534-12570-2. — Tekcr : anektpoHHbIi // OOpa3oBarenbHas miardopma KOpaiit [caifr]. —
URL.: https://urait.ru/bcode/516449 ( nata obparenus: 15.01.2025).

B) MeToauyecKkue yKazaHus:

1. CamocrosTenbHas paboTa CTyAEHTOB By3a . mpakTukyMm / cocraButenm: T. T.
Heperuna, H. P. VpazaeBa, E. M. PazymoBa, T. ®. OpexoBa ; Maruutoropckuii roc.
texandeckuid yH-T uM. ['. WI. HocoBa. - Marautoropck : MI'TY um. I'. W. Hocoga, 2019. - 1
CD-ROM. - 3aru. ¢ tutyin. skpana. - URL: https://magtu.informsystema.ru/uploader/fileUpload?
name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true ( mata oOparieHus:
15.01.2025). - MakpooObeKT. - TeKcT : 3MeKTpoHHbIH. - CBeeHnsT JOCTYNHBI Takke Ha CD-
ROM.

r) [Iporpammuoe obecnieuenune 1 MHTEpHET-pecypcsl:
IIporpammHuoe obecnieyenune

HaunmenoBanue .
o Neo norosopa CpoK AeiCTBUS TULEH3UN
MS Office 2007
Professional Ne 135 ot 17.09.2007 OeccpodHO
7Zip cB00OOTHO pacnpocTpansemoe [10 0eccpovHO
FAR Manager cB00OOHO pactpoctpansemoe 110 6eccpouHo



https://urait.ru/bcode/563551
https://urait.ru/bcode/562063
https://urait.ru/bcode/515769
https://urait.ru/bcode/516449
https://magtu.informsystema.ru/uploader/fileUpload

IIpodeccnonanbHble 6a3b1 JAHHBIX H HH(OPMALMOHHBIE CIPABOYHbIE CHCTEMbI

Hazsanwme kypca CchlIIKa
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IIpunoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHre CAMOCTOSITEIbHOM Pa0doThI CTYIEHTOB

1. OO6mas Teopusi koH(pIUKTA. BBeleHHEe B KOH(PIUKTOIOTHIO.
1.1. XapakTepucTuka KOHPINKTA KaK CONMAJILHOI0 (peHOMEeHA.

3ananme crygeHTam: CoOCTaBUTh CTPYKTYpPHO-JIOTUYECKYK) CXEMY  IOCIEAYIOIIUM
TEOPETUYECKUM BOIIPOCaM Kypca:

e CoBpeMeHHbIe KOHQIHUKTBI B OOLIECTBE: CYIIHOCTb, COJEpkKAHNE U (POPMBI ITPOSBICHHUS.

e [‘ocynapcTBeHHas BIACTh KaK OCHOBOM MPeIMET MOJUTHYECKUX KOH(IUKTOB.

e KOH(IUKT 1 BIACTb.

o Jluccunentckoe nemwkenue B ObiBiieM CCCP B cBeTe CONMOIOTHN KOH(IIUKTA.

1.2. Teopuu MexaHM3MOB BO3HMKHOBEHUSI KOH(PJIMKTOB

3ananme crygaeHTam: [1oaroToBUTh Npe3eHTALUIO U3y4eHHOro Matepuana (MUHUMYM Ha 30
CJIaliZIOB) B AJIGKTPOHHOM BHJIE IO CJIETYIOIIUM BOIIPOCAM:

1. OcoOeHHOCTH pa3BUTHSI BO33pEHHM HAa KOH(MIMKT B JPEBHUE BpEMEHA

( Kougymwmii, I'epakiur, [Tnaton. leMokput, Apuctores)

2. Bo33peHus Ha npupoy KOH(IIMKTA B CpeIHUE BeKa

(ABpenuit ABryctus, ®oma AKBUHCKUI)

3. Bo33spenust Ha koHGUUKT B 3m0xy Bospoxnenus ( Hukonait Kysanckuii. Konepuuk, Jx.
bpyHo, Makuasen)

4. Bo33penust Ha KOHQIIUKT B HOBOE Bpems U 31moxy [Ipocesimenus (Pp. bakon, T. '066¢c, XK.
Pycco, A. Cmur)

5. Bo33penns Ha kKoH(IMKT B niepBoii monoBrHe 19 Beka ( Kanr, I'erens. ®eitepOax)

6. [IpeanochuTK BO3HUKHOBEHHUSI KOH(MIMKTOIOTHH BO BTopoi mout. 19 B-nau. 20 B. (K. Mapkc,
®. Durensc. O. Kont, B. Bynar, 3. ®@petin)

7. OcobeHHoCTH pa3BUTHUS KOHIUKTOIOTHH B Poccuu.

8. [TonsATHe KOH(DIMKTA, €rO CYITHOCTh M CTpYKTypa. Heobxoaumble U JOCTaTOYHBIE YCIOBUS
BO3HUKHOBEHUS KOH(IMKTA.

1.3. Texnosoruu ynpasJjeHusi KOHQIUKTAMU

3ajanue CTyAeHTaM: IOATOTOBHUTH JOKJIAI-TIPE3EHTAINIO O CIEAYIOUINM TEOPETUYECKIM
BOIIpOCaM Kypca:

1. OxapakrepusyiiTe mpouecc ynpaBjieHus: KOH(IMKTOM.

2. ®opMbl 3aBepIeHHs KOH(IHUKTA.

3. YcnoBus KOHCTPYKTUBHOTO Pa3pelIeHust KOH(IMKTA.

4. dakTopbl pazpenieHns KOHPINKTA.

5. Ctpareruu paspeuieHusi KOHQIJIUKTA.

6. DTansl yperynupoBaHusi KOH(IUKTOB.

2. Ilcuxosorus koHPpIUKTA. Buasl konduukra. TexHosoruu 3pGpeKTHBHOIO 001IeHUS

2.1. Teopun noBeneHnst TMYHOCTH B KOHQUIUKTE

3anaHue cryaeHTam:

e CocraBuTh Ii0ccapHii o reme «3apyoexxHble TEOPUHU MOBEACHUS JIUYHOCTH B KOH(IIUKTE

e [loAroToBUTH JOKIIAA-MIPE3EHTAIMIO IO CIETYIOLUIUM TEOPETUYECKHM BOIPOCaM Kypca:

1.006mas xapakTepucTiKa 3apy0exHON KOH(DIMKTOIOTUN

2. IlcuxoaHAIMTHYECKUE TEOPUH TTOBEICHUS IMYHOCTH B KOH(IUKTE
. COoMOTPOIHBIN U 3TOJOTHUECKUH MOAXO0/IbI U3yYCHHS KOH(IUKTA
. OcobeHHOCTH TeOpUH TPYIIIOBOH TUHAMUKA
. OcobenHoctu GpycTpallOHHO-arPECCUBHOTO M MTOBEIEHYECKOT0 MOIX0/I0B
. ConmoMeTpuvecKoe HalpaBJICHUE UCCIICIOBAHNS KOH(IUKTA
. IHTepaKIIMOHUCTCKUM MOIXO0.
. CoBpeMeHHbIe HalIPaBJICHUS UCCIIEA0BAHMS MEXINYHOCTHBIX KOH(DIMKTOB
. Ocobennocty n3y4eHns KOHQIIUKTA B COL[UOIOTUU
10. OcHOBHBIE MOTUTOJIOTUUECKHIE UCCIICIOBAHNS KOH(IHKTA
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2.2. BHYTpHINYHOCTHBIE KOH(PJINKTHI

3agaHue cTyJeHTaM: MOJATOTOBUTh YCTHBIM OTBET Ha CIEAYIOLINE TEOPETUYECKUE BOIIPOCHI
10 KypcCy:

1. IloHrnMaHue BHYTPUIMYHOCTHOTO KOH(IJIMKTA B OT€UECTBEHHOM IICUXOJIOTUH.

2. Packpoiite pa3iauyHble MOAXOAbl K TMOHHUMAHUIO BHYTPWJIMYHOCTHOTO KOH(MIMKTa B
3apy0eKHON TICUXOJIOTHH.

3. OnumuTe OCHOBHBIC BH/IbI BHYTPHIMYHOCTHBIX KOH(IUKTOB.

4. YcnoBrs BOSHUKHOBEHHUS BHYTPUIMYHOCTHBIX KOH(DIUKTOB.

5. IlepexxuBanne BHYTPHIMYHOCTHOTO KOH(DIIHMKTA.

6. KoHCTpyKTHBHAS POJIb BHYTPUINYHOCTHBIX KOH(IUKTOB.

7. YcnoBus npeaynpex1eHus: BHYTPUIMYHOCTHBIX KOH(JINKTOB.

8. MexaHu3Mbl pa3penieHusi BHYTPUINYHOCTHBIX KOH(IIUKTOB.

2.3. MeKIMYHOCTHbIE KOH(INKTHI

3ananme crygentam: (CoOCTaBUTh CTPYKTYPHO-JOTMYECKYID CXEMY MOCIEAYHOIINM
TEOPETUUYECKUM BOIIPOCaM Kypca:

1. Obmas xapakTepuCcTUKa MEXINYHOCTHOTO KOH(IIUKTA.

2. CemeiiHble KOH(IJIUKTHL.

3ananme crygeHtam: [1oAroTOBUTH NOKIAA-NPE3EHTALUIO MO CIAEAYIOIIMM TEOPETHUYECKUM
BOIIPOCaM Kypca:

o KOHOMIMKTH MEXAY PYKOBOAUTEISIMH U MOYNHEHHBIMHU.

o KOH(DIMKTHI B YCIOBUSAX YU€OHOM 1EATEIHHOCTH.

e llHHOBaMOHHBIE KOHMIUKTHI.

2.4. IIcuxoJiorusi meperoBOPHOro npouecca 1o paspemeHnI0 KOHQPINKTa

3anaHue cTygeHTam:

e Hanucanue »scce Ha Temy «TolepaHTHOE BOCHPUSATUE COLMAIBHBIX, KYJIbTYpPHBIX,
KOH(PECCHOHAIIBHBIX PA3JIMUU B IEPETOBOPHOM IIPOIIECCE.

e OTBETUTH Ha CIEAYIOLIME BOIIPOCHI TECTA!

Omnpeznenurte Mo ONMMCAHUIO CTHJIb MOBEJIEHHUS B KOH(IMKTE: MPOSIBISET OTCYTCTBHE >KEIaHUs
MPWIOKUTh YCHIIHS KaK JJIs1 OCYILECTBIEHHS COOCTBEHHBIX HHTEPECOB, TAK U UHTEPECOB OIIOHEHTA;
NPOSIBIIEHUE CTPEMJICHHS BBIMTH U3 KOH(DIMKTHOTO MO, YHTH OT KOH(IMKTA

* KOMIIPOMHMCC

* Oopbba

* YCTYIIKa

* yXon

Omnpenenure BuJ KoHuUKTa 1o xapakrepuctuke (H.®. Bumnskosa): npobneMHas cuTyanus,
NPOBOLMPYIOIIAs KOH(JIUKT, BO3HHMKAET MH3-3a SBHBIX HAapYIIEHUN LHKIA JESTeTbHOCTH B
OpraHM3aliy, a BHYTPEHHUE MPUYMHBI CBA3aHBI C OTCYTCTBUEM COTPYIHHYECTBA, aBTOPUTAPHBIM
yIlpaBJIeHUEM, KOHKYPEHTHOH 00ph00it

* IPOU3BOJICTBEHHO-EIOBOM

* MEKTPYIIIOBOU

* MEXJIMYHOCTHBIN

* IMYHOCTB-TPYIIIIA

VYxionenue nipu pazpenieann koHparkta HE BEIOMparoT B criemyronmx ciryqasx:

* 00HapY>KUBAETCSI BO3BMOXKHOCTb JJOCTHYb COOCTBEHHBIE 1€ UHBIM, HEKOH(IUKTHBIM ITyTEM

* mpo0sieMa UMEET KU3HEHHO BaKHOE 3HAYEHHE I yYACTHUKA KOH(IIMKTA, CYUTAIOIIETO, YTO
OH 00J1ajaeT JOCTaTOUYHON CHIION JUI €€ OBICTPOTO PEIIEHHs B CBOIO MOJIb3Y

* YYaCTHUK KOH(JIMKTAa YYBCTBYET CBOIO HEINPABOTY MJIM HMEET OIIMOHEHTOM YeJOBEKa,
oOnanaroiero 6oJyiee BBICOKMM PaHTOM, HAIIOPUCTOM BOJIEBOM 3HEPTUEH.

2.5. Texnosornu 3¢dekTUBHOr0 O00IEeHHSI W PANMOHAJIBLHOIO TIOBEAeHHUS B
KOH(JIUKTE

3ananue crygenram: [Ipogymats agekBaTHOE penieHue KOH(DIUKTHBIX CUTYaIIHiA:



e Omnpenenure npupony konpnukra (tun A, b, B) B crnenyromeil cutryanuu: paOOTHUK,
JOCTUTIIHN IEHCUOHHOTO BO3PAcCTa, XKaJlyeTCs HAaYaJIbHUKY, YTO HAYaJIbHUK OTJIEJ1a BEDKUBAET €TI0 C
paboTbl. HauanbHUK OT/ENa KISTHETCs, YTO HU MaJIeHIero moBoja Juis 3TOro He aaet. PaboTHuk xe
IIPOJOJDKAET KAJIOBAThCS.

e Bo BpeMms /1€10BOH BCTpEUM € BaMU Balll COTPYJHUK U3 OTEJA 10 HECOBEPILIEHHOJIETHUM
«BBIIIEN U3 ce0s», HE MPUHUMAs BALIMX 3aMEYaHUi MO MOBOAY OYEPEIHOTO MPO(PHUIAKTHUECKOTO
MeponpusaTHs. Bl He MOXkeTe 03BOJIUTh MOAYMHEHHOMY Tak ceOsl BECTH, Bellb OH IOAPBIBAET Balll
aBroputeT. UTo BBI IIpeanpumere?

3. ConuoJsiorusi KOHPIUKTA. KOHPIUKT B pa3jiMuHbIX CONMATbHBIX HHCTHTYTaX.

3.1. KonguukTsl B 0011ecTBe, B OpraHu3anum, B ceMbe H cepe ynpaBjieHHs

3aiaHue cTyIeHTaM:

1.3yunth Matepuai o ciaenyrole TeMaTUKe ¢ OArOTOBKOM MHIMBUYaIbHOTO JTOK/IAa:

¢ YPOBHU HIKOHOMHUYECKUX KOH(JIMKTOB B COBPEMEHHOM OOILECTBE.

e Cnenuduka KOHPINKTA B COBPEMEHHON CeMbe.

e lneonornueckue KOHQIMKTHI B COBPEMEHHOM POCCUICKOM OOLIeCTBE.

e KoupaukTsl B chepe ynpaBieHus.

e PenurnosHslie KOHYIUKTH 1 OCHOBHBIE c(hepbl UX MPOSBICHUS: UCTOPUS U COBPEMEHHOCTb.

2.CocTaBHUTH KPOCCBOP/ MO OJTHOW U3 TIEPEUNCIICHHBIX TeM MUHUMYM Ha 50 cioB.

3.2. I'pynnoBble KOHQPIUKTHI

3aganue cTyaeHTaM:

1.CocTaBuUTh CTPYKTYPHO-JOTHYECKYIO CXEMY IO CIEAYIOIIUM TEOPETHUECKUM BOIPOCAM
Kypca:
MexaHn3Mbl BOSHUKHOBEHUS] MEKTPYIIIOBBIX KOH(IUKTOB.
Tumnbl MeXTpyNnOBbIX KOH(IUKTOB.
OO1w1ast xapaKTepUCTHKA MEKIOCY1apCTBEHHBIX KOH(IMKTOB.
[IpenynpexxaeHue MeXrocyaapCTBEHHbIX KOH(PIUKTOB.
2.11oArOTOBUTH MPE3EHTALMIO 110 BIILIENEPEYUCIEHHBIM TEMaM Kypca.

3.3. MeskHalHOHATIBbHBIE KOH(IMKTHI

3agaHue CTyJeHTaM. M3Yy4UTb MaTepuan IO CIEAYILEH TEMAaTHKE C MOATOTOBKOMN
MHAMBUAYaJIbHOTO JI0KJIa/1a:

e PeruoHasibHble KOHQIUKTHI Ha TOCTCOBETCKOM IPOCTPAHCTBE.

e MexayHapoJHOE COTPYJHHYECTBO IO MpolsieMe MpenylnpekIeHUs 3KOJIOTHYECKOn
KaTacTpo(bl.

4. Pazpemienne 4 npopMIAKTHMKAa  KOH(QUIMKTOB B  pa3iuyHbIX  cdepax
JKH3HENeATEeJbHOCTH

4.1. IIporno3upoBanue, npodguiakTuKa U NMpeaynpe:kieHne KOHPINKTOB

3aganue cTyaeHTaM:

1. 3yuuTh MaTepHal 1o CIEeNYIONed TEMaTHKE C MOATOTOBKOW WHIMBHIYIBHOTO JTOKJIA/A!
[Iporuo3upoBaHue KOHPIUKTOB.
ConuaibHO-TICUXOJIOTUYECKUE YCIOBUS MPOPHUIAKTUKH KOH(IUKTOB.
ConuanbHO-TICUXOJIOTUYECKUE CIIOCOOBI MPEAYIPEKICHUS KOH(IIUKTOB.
[TpodunakTrka KOHMIUKTOB
Crpecc 1 KOH(MIUKTHI
. OTBETUTH Ha CIEAYIOUIME BOMPOCHI TECTA:

BBI6epI/ITC 3 PEKTUBHBI CTHIIb TOBEACHUS B MPEUIOKEHHONW CHUTyallud KOH(QIIMKTA:
PYKOBOAMTENH B KOH(IIUKTE C MOAYNHEHHBIM, BBISICHUII, YTO TOT MOKET BBIMIOJIHUTh PACIOpsKEHUE,
HO HH 32 YTO Ha COTJIACUTCS C MPEATIOKEHHBIMUA CPOKAMM:

* KOH(POHTAITHUS

* IPUCTIOCOOICHHE

* KOMIIPOMHMCC

* COTPYAHUYECTBO
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[IposiBNS€T CKJIOHHOCTH CMSTYUTH, CIIaJUTh KOH(MIMKTHYIO CHTYallMIO, COXPAaHUTh WU
BOCCTAHOBUTb TapPMOHHMIO BO B3aMMOOTHOLICHMSX IOCPEACTBOM YCTYIYHMBOCTH, JIOBEPHS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb MTOBEICHHS B KOH(IIUKTE:

* IPUCIIOCOOICHHE

* KOMIIPOMHMCC

* COTPYAHHYECTBO

* YCTYIIKa

BeiGepute 3¢ peKkTuBHBIA CTHIbP TOBEACHUS B NPEAJOKEHHON CHUTyallud KOH(JIMKTA: B
IIPOLIECCE CCOPBI, BBl MCIIBITHIBAETE UCKPEHHEE JKEJIAHUE OKa3aThb IOAJIEP/KKY OIIOHEHTY, U IPU
9TOM XOTHUTE MOYYBCTBOBATh YJOBJIETBOPEHUE OT MPOSBICHUS CBOEH JOOPOCEPI€UHOCTH:

* KOMIIPOMMCC

* IPUCIIOCOOICHHE

* COTPYAHUYECTBO

* yXont

Omnpenenute MO OMHCAHUIO CTPATETHIO TOBEACHUS B KOH(DIUKTE: YYaCTHUKM KOH(IUKTA
BBICTYIIAIOT B POJIM PABHOIIPABHBIX MMAPTHEPOB, MPOSIBIISIIOIIMX TEPIUMOCTh K KayecTBaM Jpyroro,
JIEICTBUSL HAaNpaBjieHbl Ha COaJlaHCUPOBAHHOCTb MHTEPECOB, IPUCYTCTBYET YCTAHOBKAa Ha
M3MEHEHHUE CUTYalluy, a HE IapTHEPA, IPUHUMAETCS ¥ IIOHUMAETCS] 3HAUUMOCTb IPYroro

* CTpATETUsl BRIUTPATH/TIPOUTPATH

* CTpaTerus BIUIPaTh/BbIUTPATh

* cTpaTerusi yCTyrnok

* cTpaTerus COTpyJHU4ECTBA

Onpenenure Bux KOHMIMKTA 110 XapakTepuctuke (H.D. BumHskoBa): KOHQIMKTHAS CUTyanus
HOSIBJISIETCA KaK CJIEICTBUE HECOBMECTUMOCTH 1I€JIEH, LIEHHOCTEW U HOPM, KOTOPBIE JIFOH IIBITAI0TCS
peann3oBaTh BO B3aMMOOTHOIICHUSX, @ BHYTPEHHEW NPUYMHON SIBISIFOTCSI BHYTPUJIMYHOCTHBIE
IIPOTUBOPEYMS], HECOBMECTUMOCTD XapaKTE€POB, CTOJKHOBEHUE NHTEPECOB

* MEKTPYNIIOBOU

* MEKJIMYHOCTHBIN

* IPOU3BOJICTBEHHO-EI0BOM

* IMYHOCTB-TPYIIA

4.2. Pa3pemienne u TeXHOJIOTHH yIIpaBJieHHs KOHQIUKTaAMH

3ananue cTygeHTam:

1. IloaroToBuUTH TOKIA-IPE3EHTALIMIO 110 CIEAYIOIIMM TEOPETUUECKUM BOIIPOCaM Kypca:

e [lpuemsl moBeseHUs B MPEAKOH(IMKTHON CUTYaIMH.

e (CnocoObl BO3JeiicTBUS Ha MapTHEPA B KOH(IUKTE.

e MeToabl ICUXOKOPPEKIMH KOH(IUKTHOTO MOBECHUS:

a) COLIMAJIbHO-TICUXOJIOTUYECKUI TPEHUHT;

0) MHIMBUAYAIbHO-TICUXOJIOTHYECKOE KOHCYIbTUPOBAHHE,

B) ayTOr€HHasi TPEHUPOBKa:

I') HOCPETHNYECKAs IeATEIbHOCTh IICHX0JIOora;

1) caMOaHaJIn3 KOH(MIUKTHOTO MTOBEICHUS.

2. OTBETUTH Ha CIIEAYIOIINE BONIPOCHI TECTA!

HazoBute oTpacinu oreyecTBEHHON KOH(QIUKTOIOTHU:

. BoeHHbIE HayKH.

. UckyccTBOBEIEHNE.
. Ucropus.

. Maremarnka,

. Ilemaroruxka.

. [lonuronorus.

. IIpaBoBeneHue.

. Ilcuxonorwus.

. CoumoOuomnorus.
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10. Couunomnorus.

11. ®dunocodusi.

12. Bce Ha3BaHHOE.

HazoBute MeToasl KOHGIUKTOIOTHH.

1. Metoapl U3y4eHUs U OLIEHKH JTUIHOCTH.

2. MeTopl U3Y4€HHUS U OLICHKH COIUAIBHO-TICUXOJIOTUYECKUX SIBJICHUN B TPYIINaXx.

3. MeTo/1bl TMarHOCTHKY M aHaIn3a KOH(IIUKTA.

4. Metozsl ynpaBieHUs KOHOINKTaMHU.

5. Bce HazBaHHoOe.

6. Bce, kpoMe Ha3BaHHOTO B II. A.

YHuBepcalibHasl TOHATHITHAS CUCTEMA OMUCAHUS KOH(JIUKTA BKIIFOYALT.

1. CymHocTh KOHGIMKTA.

2. Tunonoruto KOHGIHUKTA.

3. CTpyKTypy ¥ PYHKUUU KOHDIUKTA.

4. DBOJIOIUIO U T€HE3UC KOH(IIHUKTA.

5. unamuky 1 nHGOPMAIUIO B KOH(DIIUKTE.

6. [IpenynpexeHne u 3aBepiieHne KOH(IUKTA.

7. UccrnenoBanue U JUAarHOCTUKY KOH(DIUKTA.

8. Bce nazBanHoe.

OcHOBHBIMU O0BEKTUBHBIMH (PAKTOPAMU BOSHUKHOBEHHS KOH(JIMKTOB BHICTYIAIOT:

1. EcTecTBeHHOE CTOJIKHOBEHHE WHTEPECOB JIFOJICH B IMPOLIECCE UX KUIHENEATSITLHOCTH.

2. Cnabas pa3paO0OTaHHOCTH U UCIIOJIb30BaHKE B Poccry HOpMaTUBHBIX MPOLIEAYP pa3pelieHUs

COILMATILHBIX TIPOTHBOPEUHUH.

3. Hemocrarok u HecmpaBeJIMBOE paclpesielieHne 3HAuYMMBIX Uil  HOpPMalbHOMU
YKU3HEEATCIILHOCTH JIFOJICH MaTepHalIbHBIX U JTYXOBHBIX OJiar.

4. O0pa3 )KU3HU POCCHSH.

5. TpaguIMOHHBIE CTEPEOTUTTBI KOH(MDIMKTHOTO Pa3pEIICHUs COMHMATBLHBIX TIPOTHBOPEUHIA.

6. Bce Ha3zBanHoe.

OcHoBHble QYHKIIUU KOH(IIUKTA:

1. BausHue Ha YCTOWYMBOCTh U CTAOMIILHOCTH COIMAIIBHON CHCTEMBI, ()OPMUpPOBAHUE U
KOHCOJIUIAIHUIO TPYIIT, COOTHOIICHHE WHINBHUIYAIBHBIX U KOJUIEKTUBHBIX HHTEPECOB.

2. AKTUBM3AIIHS COITUANBHBIX CBS3EH.

3. Curnanmsanus 00 oyarax CONMaIbHON HANPSHKEHHOCTH.

4. CopeiicTBre TBOPUECKON MHUIIMATHBE.

5. Tpancdopmarus (mpeodpazoBaHNEe) MEKIUUYHOCTHBIX U MEXTPYITIOBBIX OTHOIIICHUMN.

6. Pacmupenrne BO3MOXXHOCTEH TMoONydyeHUsT HHQPOPMAIMU O COCTOSHUU OpTaHU3allNU,
Ka4yeCTBaXx JIOJICH, 3aHATBIX COBMECTHOM AEATEIbHOCTBIO.

7. IlpodunakTrka (MpeJoTBpalleHHE) pa3pyIIUTENbHBIX TPOTUBOOOPCTB.

8. Bce HazBaHHoe.

9. Bce, kpoMe Ha3BaHHOTO B II. 6.

OCHOBHBIE YePThI, CBOMCTBEHHBIC KOHDIUKTY:

1. SIBnenue conuaabHOE, MOPOKIAEMOE TPUPOION OOIIECTBEHHOM JKU3HU.

2. SIBmeHue 0Cco3HAHHOE, ACHCTBHE 00 TyMaHHOE.

3. SIBneHue MUpPOKO pacpoCTPaHEHHOE, IOBCEMECTHOE, Be3/IeCyIee.

4. JT0 TaKOe B3aMMO/ICHCTBHUE, KOTOPOE MPOTEKAeT B JOPME MPOTUBOCTOSHISI, CTOIKHOBEHHUS,
MPOTUBOOOPCTBA TUYHOCTEHN MIIM OOIIECTBEHHBIX CHII, HHTEPECOB, B3IJISIOB, TO3UIIMIA O MEHBIIIEH
Mepe JIByX CTOPOH.

5. [Iporao3upyemoe siBJICHHE, TOABEPKEHHOE PETYITHUPOBAHUIO.

6. Bce nHazBanHoOe.

7. Bece, kpoMe Ha3BaHHOTO B 1I. 4.

K Tunu4HbIM cOLMaIbHO-TICUXOJIOTHYECKUM MPUUNHAM KOH(IUKTOB OTHOCSATCS:

1. Tlorepu u uckaxeHUsI HHPOPMAIUH B MPOIIECCE KOMMYHHUKAITHH.



2. Pa3zbanancupoBaHHOE POJIEBOE B3aUMOJICHCTBHE JIIO/ICH.

3. Bri0op pa3HbIX CIOCOOOB OIICHKU PE3YNIHTATOB JIEATEILHOCTH.

4. Pa3HbIil TOIXO/] K OLIEHKE OJHHUX M TEX JK€ CIIOKHBIX COOBITHH.

5. BayTpurpynmoBoii (aBOpUTH3M.

6. CopeBHOBaHUE U KOHKYPEHLIUSI.

7. OrpanudeHHas ClIOCOOHOCTh K JCLICHTPAIIIH.

8. Bce nazBanHoe.

OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMU KOH(MIUKTOB BBICTYIIAOT:

1. CyObexTrBHas OLICHKA MOBEACHUS MapTHEPA KaK HEJOMYyCTUMOTO.

2. Huzkast KoHpIMKTOYyCTOHYMBOCTD.

3. Ilnoxoe pa3BuTHE HMIIATHH.

4. HeanekBaTHBIN YpPOBEHD MPUTSI3AHHI.

5. AKIIEHTYyalllH XapakTepa.

6. BCe BBIIIIC HA3BAHHOE

OcHoBHbIE IPU3HAKU KOH(IIMKTA:

1. Hanuyue cuTyanuu, BOCIPUHUMAEMON yUaCTHUKAMU KaK KOH(JIUKTHOM.

2. HenemumocTh 00beKTa KOH(DIUKTA.

3. XKenanue yuacTHUKOB IPOAOKUTH KOH(DIUKT.

4. Bce Ha3BaHHOE

5. Bce, kpoMe Ha3BaHHOTO B II. 2.

OCHOBHBIE CTaJIH Pa3BUTHsI KOH(IIUKTA:

1. ITpenkoHBIUKTHAS CTAIUA.

2. CoOCTBEeHHO KOH()JIHKT.

3. Pa3pemienne koHIMKTA.

4.TTocnekoH(IIMKTHAS CTAIHS,

5. Bce nazBanHoe.

Pa3BuTHe KOH(IMKTA TPOUCXOIUT 110 TAKOU CXEME:

1. Kon¢auxrHas curyauus + [Tosenenne = KoHIUKT.

2. Omoruu + Lenn = KoHIHKT.

3. Untepecsl + Motussl = Kondunukt. 4. Bce HazBaHHOE.

OcHoBHBIMU (ha3aMy KOH(DIUKTA SBISIOTCS:

1. HayanbHas da3sa.

2. ®aza moapema.

3. Tun koH}IUKTA.

4. ®a3a cnaja.

5. Bce nazBanHoe.

6. Bce, kpoMe Ha3BaHHOTO B 11. 3.

Jlns mepepacTanusi BO3MOXKHOTO IIPOTUBOPEUHS B KOHPIIMKTHYIO CUTYaIIMIO HEOOXOJIMBI:

1. 3HaUUMOCTh CUTYallMH JUTsl YIACTHUKOB KOH(JIMKTHOTO B3aUMOICHCTBHSI.

2. Hanmuuue npensTcTBHs, KOTOPOE BO3/ABUraeT OJMH U3 OMIOHEHTOB Ha MYTH K JIOCTUKEHHUIO
1esen IpyruMu yYaCTHUKAMU.

3. [IpeBbllieHrEe TUYHOM WK TPYMIIIOBOM TEPIUMOCTH K BOSHUKILIEMY MPEMSATCTBUIO XOTS ObI y
OJIHOW U3 CTOPOH.

4. Bce Ha3BaHHOE.

Beinenure GpakTopbl, KOTOPBIE TOPOXKIAIOT M YCUIHBAIOT CTETIEHb MCKaKEHUS

BOCTIPHUSATHS KOH(PJIUKTHON CUTYyalluu:

1. Cocrostaue cTpecca.

2. BICOKMi ypOBEHb HEraTUBHBIX SMOLIUH.

3. YpoBeHb HHPOPMHUPOBAHHOCTH YIACTHUKOB JIPYT O JPYTE.

4. OcoOEHHOCTHU TEePIENTUBHBIX MPOLIECCOB.

5. HeymeHnue npeaBuaeTh MOCIeICTBUS.



6. Uem Oosee >XM3HEHHO Ba)KHbIE MOTHUBBI M TOTPEOHOCTH JIMYHOCTH 3aTPArvBalOTCs B
KOH()IMKTE, TEM BBIIIE BEPOSTHOCTb UCKAXKEHUS BOCIIPHSTHS.

7. JloMuHUpOBaHUE.

8. HeratuBHas ycTaHOBKA.

9. Bce Ha3zBaHHOe.



a) Ilnanupyemble pe3yJbTaThl

Hpunioxenue 2
OneHoYHBIE CPeICTBA 115 MPOBeAeHNs MPOMEKYTOYHOM aTTecTalMH

TPOMEKYTOYHOM aTTecTallum:

o0y4yeHUs] W OLEHOYHBbIE CpeACcTBAa /JIA TNpPOBeIeHUs

CTpyKTypHBIiA

TPYKTYP [Inanupyemsie pe3ynbTaThl
JIEMEHT OrneHOUHBIE CPEeICTBA

o0ydeHust

KOMITETECHIINU
YK-3: CniocoGeH ocyuiecTBISITH CONHATbHOE B3aUMO/IeiicTBHE H PeaIN30BLIBATH CBOIO POJIb B
KOMaH[e
VK-3.1: Omnpenernser CBOIO poib B IlepeueHb TeOpeTHYECKUX BONIPOCOB:

COLIMAIbHOM B3aUMO/JICHCTBHH U
KOMaHIHOH pa0oTe, UCXOs U3
CTpaTeruy COTPYAHUUYECTBA IS
JOCTH)KEHHS ITOCTaBICHHOM 1IEIH;
CTPOUT MPOTYKTUBHOE
B3aUMOJICUCTBUE C yYETOM HOPM U
YCTaHOBJICHHBIX MTPABILT
KOMaHIHOH pa0oThI

1. Buapl KOHQIUKTOB, UX XapaKTEPUCTHKA.

2. OcHOBHBIE TEOPHUHU B KOH(PIUKTOJIOTUH (aHATU3).
3. Buzapl BHyTpMIMYHOCTHBIX KOH(JIMKTOB, UX
HCTOYHHKOB.

4. VYwuer (hakTOpOB NCHXOIOTUIECKOM
HECOBMECTUMOCTH B IPEAYNPEKICHUN KOHPIIUKTOB.

5. CrpaTerun u TAKTUKH KOHCTPYKTHBHOTO
paspelnieHus: KOHPIUKTOB B OPTraHU3alUH CITY>KEOHOTO
THTIA.

6. JlmHaMuKa pa3BUTHS KOH(MIMKTOB.

7. VcToYHMKH BO3HHMKHOBEHHS COIIHATBHBIX U
KYJIbTYPHBIX KOH()JIHKTOB.

8. HcToyHMKYN BOSHHKHOBEHUS KOH(IIUKTOB B
OpraHM3aIHy.

9. HcroyHMKH BO3HMKHOBEHHUSI KOH()ECCHOHATBHBIX
KOH(JIUKTOB.

10. Anroput™m mpeaynpexaeHus H KOHCTPYKTHBHOTO
paspenieHus: KOHPIMKTHBIX CUTYalluil B OpraHU3aIHsiIX
CIIye0HOr0 THUIIA.

11. O6mas xapakTepuCTUKa 3apyO0eKHON
KOH()JIMKTOJIOTUH

12. TlcuxoaHaNUTHYECKUE TEOPUU TTOBEICHHS
JMYHOCTH B KOH(IIUKTE

Ilepedyensb MpakTHYECKUX BOMPOCOB:

1. Onpenenure ypoBeHb KOH(MIUKTHOCTH JIMYHOCTH U
MPUYMHBI KOHQIUKTA B CIEAYIONIEH CUTYaIHN:

* Ha coBemannm oMH U3 OJYMHEHHBIX, HE BBIJICPIKaB
Ha)KMMa PYKOBOJUTEISI OPTraHU3alUH, B IOTYITY TIIMBOM
(dopMe 00paTHIT HA 3TOT HAXKKM BHUMAaHUE.
PykoBoauTens He Hamemncs, 4To cKazaTh, HO MOCIIe
3TOTO Ciy4asi CTaj JeicTBOBaThH elle Ooee KeCTKO,
0COOCHHO B OTHONICHHUH IITYyTHUKA.

* Besikuid pas, Kor/a Bbl BEAETE CEPHE3HBIN pa3roBOp C
OJIHOM M3 BalMX IMOJYMHEHHBIX, KPUTHKYETE ee padoTy
U CIIpaliBaeTe, MoYeMy OHA TakK IMOCTYIAaeT, OHa
OTJIeNbIBacTCS MOJTYaHHEeM. BaM 3T0 HENPUATHO, BI HE
3HAETE TOJKOM, C YEM CBSI3aHO €€ MOJIYaHue,
BOCIIPHHUMAET OHA KPUTHUKY WMJIH HET, BB
paccrpauBaeTech U 3IUTECh. UTO ke MOXKHO
NPEANPUHATE, YTOOBI U3MEHUTH CUTYaLUIO?

2. IIpoananu3upoBaTh pazaInyusi MEXXTPYIIIOBOTO
COLIMANILHOTO KOH(MIMKTA ¥ KOH(IUKTA B cepe
KYJILTYPBHI 110 MIPEUIOKEHHOM cxeMe (cxeMa H3ydeHa Ha
nexuun). [IpuBecTH KOHKpETHBIE TPUMEPHI.
KomMmiuiekcHble 3a1aHusA:

1. [TonGepuTe ameKBaTHBIC METOBI TIO BBISIBICHUIO




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

3¢ (HeKTUBHOCTH MICUXUYIECKOTO (DYHKITMOHUPOBAHUS
CITyallliX C YYETOM MX BO3PACTHBIX U KPU3UCHBIX
0c0OEHHOCTEH B CICAYIONINX CUTYAIHAX:

* Bai xonsiera He npegocTaBrUil CBOEBPEMEHHO HYKHBIN
MakKeT JOKYMEHTOB, H JOPOTOCTOSIIAS CIIENKa He
cOCTOsIach B CPOK. UTO BBI CKaXkeTe CBOEMY KoJiiere?

* Bamr komera, moo0eriaB BRICOKYIO 3apIuiaTy, 3a0pai
W3 Ballleil OpraHu3aiy TPaMOTHOTO, UCTIOTHUTEIHHOTO
1 po(hecCHOHATIBLHOTO COTpyAHUKA. Bamma kputnka B
ajipec HayalbHUKA APYroi opraHu3aiuiy.

2. [IpoBeiuTe aHATM3 PE3YJITATUBHOCTH MPUMEHEHHBIX
Bamu MeTO10B 110 BBIABICHHIO () ()EKTHBHOCTH
TICUXUYECKOTO CTaTyca JIMYHOCTH CITYKAIllero C y4eTOM
€ro TeHAepHOH U MPo(ecCHOHATFHON TPUHAIIEKHOCTH
B CIEAYIOLIEH CUTYalLIUN:

* [Ipu pacnpeneneHun NpeMur HaYaJIbHUK HE BBIJIEITWII
€€ OTHOMY M3 NOJYMHEHHbIX. OCHOBAHMN 11
nenpeMrupoBaHus He 0bU10. Ha Bompoc mogunHeHHOTO
PYKOBOAUTEIIb HE CMOT O6’I)SICHI/ITI> IIPUYNHBI, CKa3ajl
TOJIBKO: «ITO s Bac yuy».

3. Ompenenute CBOIO PO B COIMATEHOM
B3aMMOJICHCTBUU U KOMaHIHOHN paboTe, UCXOIs U3
CTPAaTCIruu COTPYAHNYICCTBA JJIs1 JOCTHIKCHUSA
MTOCTABJICHHOH TIeITH; TIPETIOKUTE MPOTYKTHBHOE
B3aMMOJICHCTBHE C YI€TOM HOPM U YCTaHOBJICHHBIX
MPaBUJI KOMaHAHOUW PaOOTHI.

YK-3.2:

[Ipu peanuzauuu cBoel poiu B
COITMAJIFHOM B3aMMOJICHCTBHH U
KOMAaHJIHOH pab0Te YIUTHIBAET
OCOOEHHOCTH ITOBEACHHS U
HWHTEPECHI JPYTUX YYaCTHUKOB,
AHAJIU3UPYET BOBMOXKHBIE
OCJIEACTBUS JINYHBIX JIEUCTBUN

Ilepedenn TeopeTHYECKHUX BONPOCOB:

1. MesXrpynmnoBbie KOHQIUKTHI U UX
0COOEHHOCTH.

2. MesxrocyaapcTBeHHbIE KOHPIIUKTBI UX
NPUYUHEL U ITyTH Pa3pelIeHHs.

3. OcobeHHOCTH reHIepHOH, TPodecCHOHANIBHON,
STHUYECKOH MPUHAIEKHOCTH JINYHOCTH.

4. [TyTn pa3pemeHns MoIUTHIECKUX KOH(IUKTOB.
5. KongnuxTs! 1 cTpecc.

6. CoIMOTPONHBINA U 3TOJOTUUCCKHIA MOIX0IbI
W3y4YeHHs: KOH(DIUKTA

7.  Oco0eHHOCTH TEOpUH IPYNIIOBOI TUHAMUKHI

8. OcobenHocTH PpyCcTPAIIHOHHO-aTPECCUBHOTO U
MOBEJICHYECKOTO MOIX0/1a.

9. Couuomerpuueckoe HarpaBiIeHUE UCCICIOBAHUS
KOH(JIUKTA.

10. MHTEepaKIMOHUCTCKUH MOAXO/I.

11. OcoGenHocTH H3yueHHUs KOH(IMKTA B COLUOJIOTHH.
12. OcHOBHBIE ONUTOJIOTUIECKUE UCCIEIOBAHUS
KOH(IIUKTA.

IlepeyeHb MPaKTHYECKHUX BOMPOCOB:

1. Beibepure Hanboee KOHCTPYKTUBHBIN METOT
KOH(IJIUKTONOTHH (CTIOCOO KPUTHUKH OIMITOHEHTA FITH
BBIXOJI U3 KOH()IMKTHOHN CHTYyalliu) B XOJI¢ aHATN3a
KOH(IMKTHOH POQECCHOHATLHOM CUTYAIUH:

e  BrI OTIBITHBIN, TaBHO pabOTAIONINIA, AaBTOPUTETHEIN




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

HayalbHUK OTAENA KaApoB. B KaHyH Ipa31HUKa BBl OT
CBOETO OT/eJa MPeACTaBIIN (PaMUINU HECKOIBKUX
JYYIINX COTPYIHHUKOB A moompenus. Cpenu Tex,
KOMY IOJKHBI OBITh BPYU€HBI I'PaMOTa U ICHEXKHAs
npemusi, CHI0pOB, KOTOPOTO BbI IMYHO IPEAYIPEANIN
0 HEOOXOTUMOCTH SIBUTHCSI HA TOPIKECTBEHHOE
coOpanwe, T1e eMy OyIyT Bpy4eHBI IpaMOTa U PEMUSL.
CumopoB BMECTE CO CBOEH ceMbeit IBUJICS Ha
TOP>KECTBEHHOE COOpaHKe, HO IPaMOTy U MIPEMHUIO, TI0
HEM3BECTHBIM JIJIs BaC MPUYMHAM, eMy He Bpy4mian. Ha
CIIEIYIOIINH J1eHb, HE yCIIEB pa300paThCs B IPUINHE
HEIOpa3yMEHHUsI, BBl CIIyYaifHO CTAJIKUBAETECH C
Cu0opoBBIM B KOPUAOPE.

2. [lpoananusupyiite, Ha Bamr B3rmsa, HanbOoee
KOHCTPYKTHBHOE PELICHHE, CIOKHUBLICHCS
npodeccnoHaNbHON KOHMIMKTHOW CUTYallnH.
[Ipennoxure anpTepHaTUBHEIE (HE/KOHCTPYKTUBHEIE)
CHOCOOBI BBIXO/1a U3 NAHHBIX KOH(DIMKTHBIX CUTYALUH:
o CoTpyIHUKH OpTaHU3AIUUA HEOTHOKPATHO 3asIBIISLIN
0 HEYIOBJIETBOPUTEIILHEIX YCIIOBUAX TPYAa,
BBICKa3bIBAJIM OMACEHUS 33 CBOE 370POBBE (B OT/ENE HE
YIAEISIIOCH TOJDKHOTO BHUMAaHUs 00€CIIeUeHHIO
Oe3omacHocTy Tpyna). UM yxe Ooliee Tpex MECAIEB HE
BHIMJTAYUBAIY 3apaboTHYO Tuiaty. J[Ba nHs Ha3aj ¢
OJIHMM U3 pab0o4MX Ha MPOU3BOJCTBE MPOHU3O0LIET
HECUYACTHBIN cIy4ail. DTO MEPENOTHUIIO Yally TEPIEeHUs
coTpyaHukoB. OHH OTKa3aJIHCh OT pabOTHI U
NPUTTIACHIN Ha cOOpaHue PyYKOBOACTBO NMPEAIPHUSITHI. ..
e Brbl KpuTHKYETE OJJHY CBOIO CITy>Kalllyl0, OHa
pearupyer o4eHb 3MOLMOHANBHO. Bam npuxoaurcs
KXKIbIH pa3 CBEPTHIBATh OECEey U HE JIOBOJIUTH
pas3roBop 10 KoHla. BOT u celiuac, rnocie Bammx
3aMeJaHui — OHa paciulakanack. Kak goBectu 1o Hee
CBOM COOOpaxKeHus?

KomiulexkcHbIe 3a1aHus:

1. Ilpu peanu3aruizi CBOEH POJIH B COIMAIEHOM
B3aMMOJEWCTBUU M KOMaHAHOM paboTe MpeayioKuTe
CTpaTErrI0 B3aUMOJICHCTBUS B KOJUIEKTUBE C YUETOM
O0COOCHHOCTEH MOBEICHUS 1 MHTEPECOB IPYTHUX
YYaCTHUKOB, ITPOAHATU3UPYITE BOZMOKHbBIE
MOCIEACTBUS JIMUYHBIX TEUCTBUH.

2. Onpenenure HanOOIEE KOHCTPYKTUBHBIA METOT
MPeIyNPEXICHUS U Pa3pelieHuss KOHQIHKTHOR
CUTYallUH:

° Bcnen 3a kpaTkuM BBICOBOPOM BBI CKa3aiu
pabOTHUKY HECKOJILKO MPUATHBIX cioB. Habmomas 3a
MMapTHEPOM, BBl 3AMETHIIH, YTO €r0 JINLO, TOHAYATY
HECKOJILKO HaIPsDKEHHOE, OBICTpO ToBeceneno. K Tomy
K€ OH HavaJl BECEJIO IIYyTUTh U Oanarypurh, pacckaszai
Mapy CBEKHUX aHEKJOTOB U UCTOPHIO, KOTOpast
MPpOU30IIJIa CErOJIHS Y HETO B ioMe. B KoHIIe pasroBopa
BbI MMOHAJIM, YTO KPUTHKA, C KOTOPOM BBl HAYaIN
pasroBop, HE TOJIEKO He OblJIa BOCIIPUHSATA, HO U KaK OBl




CTpyKTypHBIH

[Imarupyemsbie pe3yabTaThl

3JIEMEHT OlieHOYHBIE CPECTRBA
o0yueHUs
KOMIICTCHIIUN
3a0bITa. BEpOosTHO, OH YCNBIMIAN TOJBKO MPHUITHYIO
4acTh paszroBopa. Uto BBl peanpumere?
YK-3.3: OcymecTBiiseT 0OMeH IlepeyeHnb TEOPETHYECKHX BOMPOCOB:

uHpopManuei, 3SHaHUAMH U
OIIBITOM C YJICHAaMH KOMaH/IbI,
OLICHUBAET UJIEHU APYTUX
YJIC€HOB KOMaHIbI JIJIsI
JIOCTHKEHHUS TTOCTABJICHHOMN
enu

1. IIpobGmema koH(IHUKTA B CpEeTHEBEKOBOM
¢dbunocodhnn u B prmocodrm smmoxu BozpoxaeHws.

2. IIpobaema xongnukra B punocodun HoBoro
BpPEMEHH.

3. IIpobaema KOH(IUKTA B KIACCHYECKOH HEMEIIKOM
¢dunocodpum.

4.  OcoOEeHHOCTH BO3PACTHBIX ATAIOB, KPU3HCOB
Pa3BUTHS JINYHOCTH.

5. Oco0eHHOCTH pa3BUTHUS TEOPUHU KOH(IIUKTA B
MapKCUCTCKOH puocodun.

6. OcHOBHBIC COBPEMEHHBIE IICUXO0JIOTHYECKUE
TEOPHUH U KOHLETILUHN KOH(PIUKTOIOTHH.

7. CoBpeMeHHbIC IPOOIEMBI PA3BUTHS
KOH()JTMKTOJIOTHH.

IlepeueHb NPpaKTHYECKUX BOIPOCOB:

1. Ompenenute afeKBaTHBIN MaTepHa JIst
MICUXOUarHOCTHKH TITyOWHBI KOHQIUKTHOMN CUTYalluH C
YYETOM BO3pacTa CIIELHUAIMCTOB U BO3PACTHBIX
KPHU3HCOB, B KOTOPBIX OHU MOTYT HaXOJHUTHCS B
CIIEIYIOMINX CUTAYIHSX:

* Onpenenute Npuposy KOHPIUKTA U METOJIbI
NICUXOJUAarHOCTHKH €T0 ¢ Y4eTOM BO3pacTa JIMYHOCTEH
(tun A, B, B o uzyuenHsiM GopmynaM KOH(DIUKTA) B
crnenyromei cutyanuu: beceys ¢ mpeTeHAeHTOM Ha
BaKaHTHYIO IOJDKHOCTB, PYKOBOAMTENb OTAETa JaeT
obeianye B abHEHIIIEM MTOBBICHTH €T0 B JIOJKHOCTH.
BHOBB NPUHATHIN ¢ BOOAYIIEBIEHUEM IPUCTYIIAET K
paboTe, MPOsIBIISS BBICOKYIO pa0OTOCIIOCOOHOCTh H
J00POCOBECTHOCTE. PyKOBOICTBO OCTOSIHHO
YBEIUUMBAET HArpy3Ky, HE MPUOABIISS 3apIljiaTy U He
NOBBIIIAs B JOJDKHOCTH. CIYCTSI HEKOTOPOE BpeMs
paOOTHUK HAYMHAET MPOSIBIIATH IPU3HAKH
HEIOBOJIbCTBA... Ha3peBaeT KOHMIHKT.

* OnpeenuTe Npupoy KOHMIMKTA U METOIbI
NICUXOJUAarHOCTUKH €T0 C YYeTOM Pa3IHYHbIX
BO3PACTHBIX KPU3UCOB JuuHOCTH(THII A, b, B) B
CIIeYIONIeH CHTYalluy: HAaYaIbHUK BOGHHOTO
noapaseneHus coo0IaeT MOJYMHEHHOMY, YTO B
CJIEIYIOIIEM MECSLE OTIIPABIISIET €r0 Ha KYPChI
MOBBIICHHS KBasTM(uKauy. [1019MHEHHBIH
OTKa3bIBAETCS, CChIIASCH HA TO, YTO /10 IEHCHU MY
0CTaJIOCh NOJATOpA roja.

2. [Mposeaure ananu3 3¢HEKTUBHOTO
(YHKIIMOHUPOBAHUS CIICIIUATIIICTA C YYETOM, TeHepa U
3THOCA B CIEAYIOMUX NPO(ecCHOHATTBHBIX CUTYaLUsIX:
* Bbl KpUTHKYETE OJTHY CBOIO CITY’KAIIly0, OHA
pearupyer o4eHb 3MOLMO"HAJIbHO. Bam npuxoaurcs
KaXXIIblii pa3 CBEPTHIBATH Oecey U HE TOBOANUTH
pasroBop 10 KoHIa. BOT u ceifuac, mocie Bamx
3aMeyaHui — OHa pacuIakanack. Kak mosectu jo Hee




CTpyKTypHBIH
JJIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3yIbTaThl
o0yueHUs

O1eHOYHBIC CPEeICTBa

CBOM COOOpakeHUs?

* PykoBoauTeNb OT/IENa IPUHSI HAa PadoTy
HETIOATOTOBJICHHOTO Pa0OTHHUKA, HE COTJIACOBAB 3TO C
3aMECTUTEIIEM, Y KOTOPOTO TOT B ITOJYMHEHHH. Bekope
BBISICHSCTCS HECTIOCOOHOCTh IIPHHATOTO PaOOTHHKA
BBITIOJTHSTH CBOIO Pa0oTy. 3aMECTUTEIb IPEICTABIISCT
PYKOBOJHUTEINIO JOKIAIHYIO 3aIHCKY 00 STOM.
PykoBomuTENh TYT K€ PBET NAHHYIO 3aITHUCKY.

KommiiekcHble 3ananus:

1. OTpaboTKa crtocOOOB TOIEPAHTHOTO BOCTIPHSITHS
MapTHEPOB B KOH(MJIMKTE NP PEILICHUN CIIETYFOIINX
npogecCHOHANBHBIX 3a/1au:

Be1 paboTaeTe HaYaIbHIKOM OpPraHU3aIMH, y KOTOPOTO
B 000pYJOBaHUHM UMEETCS TOPOTOCTOSAIIAS aIapaTypa.
Br1 muuno OOJIKHBI IIOKPUTHUKOBATHL CBOCTO CIIY>KalICTO
IPU HETIOCPEICTBEHHOM KOHTAKTe C HUM 32 TO, YTO:

e  Bo Bpems paboThI Ball pabOTHHUK HCTIOPTHIT
JoporocTosiee 000pyJ0BaHHUE U CKPBUT OT BAaC 3TOT
¢axr;

e  3aTo, 4TO PabOTHHK Ipy0O HAPYLIHI TEXHUKY
0€301acHOCTH, U TOJILKO CTy4ailHO HUKTO HE
nocTpajai.

2. [Ipennoxkute CBOM aNropuTM JIeicTBU Ipu oOMeHe
WHPOpMAIUEd, 3HAHUSMU U OIBITOM C YICHAMH
KOMaH/Ibl; OLICHUBAS TIPH ATOM HJIEH APYTUX WICHOB
KOMaHIb!l JUISI JIOCTYDKEHUS! ITOCTABICHHOH LeITH.




0) Ilopsiok mnpoBeleHHsS NMPOMEKYTOYHOIN AaTTeCTAMH, MOKA3ATeJHM M KpPUTEpPHHU
OlleHUBAHMS:

HpOMe)KyTO‘IHaSI arreécTaiuusd 0 JUCHUIITIMHE BKIIFOYAET TCOPETHUCCKUE BOIIPOCHI, ITO3BOJJIAOIINEC
OLICHUTH YPOBEHb YCBOCHUA O6y‘la}0H_II/IMI/IC$[ 3HaHHfI, U IMIPAKTUYCCKUE 3alaHMs1, BEIABIIAIONIUE CTCIICHD
c(hOpMHUPOBAHHOCTH YMEHUH U BIaJICHUH, MPOBOAUTCS B (hOpME IK3aMeHa.

DK3aMeH 110 I[aHHOfI AUCHUITIIINHE ITPOBOANUTCS B YCTHOI>'I q)OpMC 110 6I/IJ'I€TaM, Ka)KI[LIﬁ 13 KOTOPBIX
BKUTFOYAeT 1 TeopeTHIecKuit B 1 IpakTHIECKUI BOIPOCKHI H OJTHO KOMIUICKCHOE 3aIaHHE.

Iloka3aTeu U KPUTEPUH OLIECHUBAHUS 324€TA C OI[EHKOI:

— Ha oneHky «orminyao» (5 6amioB) — paboTa BBIIOJIHEHA B COOTBETCTBUHU C 33JaHUEM,
0o0y4aromuiicsi MOKa3bIBaeT BBHICOKHI ypOBEHb 3HAHWN HE TOJIBKO HAa YPOBHE BOCIIPOU3BEACHUS U
0o0BsicHeHUsT WHGOpMAlMK, HO ¥ WHTEIUICKTyalbHbIE HABBIKM PEIICHUS MpoOIeM U 3ajad,
HAXO0X/ICHUS YHUKAJIbHBIX OTBETOB K Mpo0jeMaM, OIICHKU U BIHECEHUS! KPUTHUUECKUX CYKIICHUN;

— Ha OIEHKY «xopormio» (4 Oamia) — paboTa BBITOJHEHA B COOTBETCTBHH C 3aJlaHHEM,
oOydaromuiicss MOKa3bIBa€T 3HAHHUS HE TOJBKO Ha YpPOBHE BOCHPOM3BENCHUS U OOBICHEHUS
WH-PpOpMAIMM, HO W HHTCJUICKTYAJIbHBIC HABBIKM pEIICHUS MpoOJIeM W 3a1ad, HaXOXKICHHS
YHHUKAJIbHBIX OTBETOB K MpodiIeMam;

— Ha OIICHKY «YJOBJCTBOPUTEIBbHO» (3 Oamia) — paboTa BBIMOJIHEHA B COOTBETCTBHUU C
3aJjaHueM, OOydYarolIMiics IIOKa3bIBaeT 3HAHUS HA YPOBHE BOCIPOM3BEICHUS U OODBICHEHUS
WH-(POpMAIH, HHTEUICKTYIbHBIC HABBIKH PEIICHUS MTPOCTHIX 33729,

— Ha OIIEHKY «HEYIOBJICTBOPUTEIbHO» (2 Oamia) — 3amaHue MPENOAaBaTessl BBHIIOIHEHO
YaCTHYHO, B MPOIECCE 3alIUThl pabOThI OOYYAIOIIUICS JIOMYCKAeT CYIICCTBCHHBIC OIIMOKH, HE
MOJKET MOKa3aTh MHTEIUIEKTYaIbHbIC HABBIKU PEIICHHsS IOCTAaBICHHOM 3a/1a4u.

— Ha OLEHKY «HeyaoBieTBopuTenbHO» (1 Oamn) — 3agaHue MpenojaBaTesist BBITOIHEHO
YaCTUYHO, 00YUaIOIIUICS HE MOXKET BOCIIPOU3BECTH U OOBACHUTH COJIEp)KaHUE, HE MOXKET MOKa3aTh
WHTEIICKTYaTbHBIC HABBIKM PEIICHUS TTOCTABIICHHON 3aJIa4H.



