





JIner akTyanusanuu padoyeil nporpaMmsl

Pabouas nmporpamma niepecMoTpeHa, o0cykaeHa u ogoopeHa i peanuzauuu B 2026 - 2027
yuebHoM roy Ha 3aceqanuu Kapeapsr [TMJIOTHI

[Iporokom ot 20 . Ne
3aB. kadenpoii

Pabouas mporpamma nepecMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2027 - 2028
yuebHoM roy Ha 3aceqanuu Kageapsr [TMJIOTHI

[Iporokonm ot 20 1. Ne
3aB. kadeapoii

Pabouas mporpamMma rnepecMoTpeHa, 00CykaeHa u ogo0peHa s peanusaruu B 2028 - 2029
yaeOHOM rony Ha 3acenanuu kadeapsr T[TMIJIOTHI

IIporokom or 20 . Ne
3aB. kadeapoii

Pabouas mporpamma nepecMoTpeHa, oocyxaeHa u ogoopena st peanmsanuu B 2029 - 2030
yueOHOM rony Ha 3aceqannu kadeaper [TMJIOTHI

IIporokom or 20 . Ne
3aB. kadeapoii




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

dbopmupoBanue mpodheccuoHaTbHOM OCBEOMIICHHOCTH O JHarna3oHe BO3MOXKHBIX
CTpaTeruii KOH(MIUKTYIOMNUX CTOPOH U YMEHHUE OKa3aTh TEXHOJOTUYECKOE COJICHCTBUE B
pealin3aliy KOHCTPYKTUBHOTO B3aUMOJCHCTBUS B KOHKPETHOM KOH(MIMKTHOM CUTYALIUH.

2 MecTo JUCUMILIMHBI (MOIYJIS]) B CTPYKTYpe 00pa3oBaTe/ibHOM MPOrpaMMbl

Hucuunnuna [lcnxonorus KOHQIUKTA BXOIUT B YacTh y4eOHOTO TIaHa
bopMHEpyeMyI0 Y4acTHUKaMH 00pa30BaTEIbHBIX OTHOLICHUH 00pa30BaTeIbHON MPOTrPaMMBI.

Jis n3y4eHus JUCUUIUTMHBI HEOOXO0IMMBI 3HAHUS (YMEHUS, BIIaICHUS),
cOopMHUPOBAHHBIE B PE3YJIbTATE U3YUCHHS AUCIUIUTHH/ TIPAKTHK:

[Tepconanbhast 3¢HEeKTUBHOCTH

3HaHus (yMEHUs, BIIAICHUS ), TOTyYSHHBIC IPU U3YYSCHUH JAHHOW JUCIUTUIAHBI
OyayT HeOOXOAUMBI [T U3YUSHHSI JUCIUIUTMH/TIPAKTUK:

[ToaroToBka K caaye u cada rocyJapCTBEHHOTO 9K3aMeHa

[IpoekTHast eATEIEHOCTD

3 Komnerenuuun o0y4aroierocsi, popmupyemblie B pe3yJjibTaTe 0CBOCHUS

AUCHUILIMHBI (MOYJIS1) M IJIAHMPYeMble pe3yJIbTaThl 00y4eHus

B pesynbrare ocBoeHus AucuUILIMHbL (Moayis) «llcuxonorus koHQIUKTa»
00y4JarOIMUICs JOIKEH 00J1aaTh CIEAYIOINMHI KOMIIETCHIIUSIMU:

Kon unaukaropa WNHaukaTop JOCTHIKEHUS KOMIICTCHITUN

JIIK-001-5 CriocoGen obecneunTh COIHaIbHO-TICUXOJI0THYECKOe COMTPOBOKICHUE U
MPCAOCTABUTH ICUXOJOT'MYCCKYIO ITIOMOIIb OTACJIbHBIM JIMIIAM W COLIMAJIBHBIM I'pyIlIiaM

JIIK-001-5.1 OcymiecTBisieT NpoQUIAKTHKY U pa3peniacT MEXJIMYHOCTHBIC U
MEXTPYITOBBIC KOHMIUKTHI




4. CTpyKTYypa, 00bEM U COAepKaHNEe TUCUUIIMHBI (MOXYJIs1)

OO6mias TpyA0€MKOCTh AUCIUIUIMHBI COCTABIISIET 3 3a4eTHbIX eaunul] 108 akaja. yacoB, B TOM

HHUCJIIC:

— KOHTaKkTHas pabora — 36,1 akaz. 4acos:

— aynutopHas — 36 akaj. 4acos;

— BHeayauTopHas — 0,1 akazn. 4acos;

— camocTosTenpHas pabora — 71,9 akaj. 4acos;
— B (popme npakTuieckoil moarotoBku — 0 akai. yac;

@dopma aTTecTaluy - 3a4eT

AynutopHast % o
KOHTakTHas paboTa E z dopma TeKyIero
= =
B B aKaJ. yacax 3 Bug KOHTPOJIS
Paznen/ Tema 3 (B axan ) £EB . P Kox
g S © | cCaMOCTOSITENIFHOM | yCIEeBaeMOCTH U
JIACIMTUTAHBI 3 g = . | xommerenuun
O g g paboThI MIPOMEKYTOYHOM
Tlek mal. | mpaxT. e aTTeCTaluu
3aH. 3aH. | O &
1. Kondaukr-meron
O3HakoMJIeHHUE ¢
METOJIaMHU
JMAaTHOCTHKA
Hanucanue
1.1 JlnarnocTHKH 1 KOH(JIUKTOB. HAFHOCTHICCKOTO
CHUCTEMHBIH aHaIu3 2 7,9 IIpoBenenue A JIIK-001-5.1
3aKITIOYCHUS,
KOH(QJIUKTA. CaMOJUarHOCTHKU 9
peKoMeHanui.
KOH(JIUKTHOCTH U
KOH(IUKTOYCTON
YHBOCTH.
1.2 Ctunu noBeaeHus B O3HaKOMJIEHHE C VYuactue B
KOH(IMKTHBIX CUTYaIHIX. 7 2 7 HUCTOYHHUKAMHU JTIUCKYCCHHU U JIIK-001-5.1
Turbl KOHPIUKTOTSHHBIX JIUTEPATyPBI, TPEHHHTOBBIX '
JUYHOCTEH. BHUJICO. yIpakKHEHHSIX.
TTon6op
YIpaXHEHUH 10
CaMOOIpeaeIeHH
1.3 KoHukT kak pea
10 ¥ BBIOOpa
MEXaHU3M U YCIIOBHE HpodeccHoHabH
CTaHOBJICHHSI HOBBIX 2 7 PO TIpoekrtuBnas urpa. | JIMTK-001-5.1
Olf TIO3ULIUH B
00IIECTBEHHBIX
. CTaHOBJICHHU
0o0pazoBaHHH.
HOBBIX
00IIECTBEHHBIX
cBsi3el.
Hroro no paspeny 6 219
2. TexHonorus GopMUPOBAHUS
KOHQIMKTOJIOTHIECKOH
KOMIIETEHTHOCTH
ITon6o .
2.1 TexHonorUM O0P Pazbop kelicoB 1o
BMEIIATeIbCTBA B TPHITOACHHA € KOH(IUKTaM
7 6 10 o 100pKOit K JIITK-001-5.1
KOH()JIUKTHBIE CUTYAIlUH U . TPEHUHTOBBIC
Ppa3IuyHOi
KOH()JIUKTEI. YIIPaKHEHHSI.
uHpopMaIuy,




nepenarnein
00N KOHTEKCT

Keiica 1o
TEXHOJIOTHU
BMEIIaTeNbCTBA.
TTon6op
TPUIIOKEHHS C
mo100pKoit
nHpopMau
2.2 Metoap! pa3zpemeHust ne(bezI[)a}o;eﬁ’ Yuactue B Macrep-
) pash o 6 10 p Kiacce, ydacrtue B | JITK-001-5.1
KOHQIUKTHBIX CHUTYAaIHH. KOHTEKCT e
3¢ GEeKTUBHOCTH pe.
paspeneHust
KOH(IMKTHBIX
CUTyalui.
TTon6op
TIPUIIOKEHHS C
oI00pKOit
nHbOpMALUI VYyactue B
2.3 AnbTepHaTUBHbIE He(bezll)afo?ueﬁ, HCKYCCHH 1
METO/Ibl pa3peIeHUs 6 10 P Y JIIK-001-5.1
KOHTEKCT TPEHHHTOBBIX
KOH(QJIUKTOB.
pa3Be/IbIBaTENbHBI YIPAXKHESHUSAX.
X hopM
paspenieHus
KOH(JIUKTOB.
HWroro no pazaeny 18 30
3. Texnonoruu
KOH(IMKTOYCTONYMBOCTH.
WudopmanmonHsl
3.1 TexHHUKH i SOI/I:CK ;IeXHHK Vyactue B
0eCKOH(IMKTHOTO 6 10 HHTEPBBIO C JIIK-001-5.1
0eCKOH(IMKTHOT
oO01IIeHusI. MEINATOPOM.
0 oOuIeHus.
" HNudopmannoHHbI Yuactue B
3.2 Tpomusoneiictane " ?I)OIECK "IL‘IE:XHI/IK HWHTEPBBIO C
JKECTKUM TEXHUKAM U 6 10 o P JI1K-001-5.1
IPOTUBOACUCTBUSA OpraHn3allMOHHbIM
JIABJICHUIO B KOH(IIUKTE
KOH(JIHKTY. HICUXOJIOTOM.
HWroro no pazaeny 12 20
HWroro 3a cemectp 36 71,9 3au€r
HWroro no aucumruinHe 36 71,9 3a4yer




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

B xoz1e ocBoeHMs Kypca IpeayCMOTPEHO HCIIONB30BaHHUE CIEAYIOMINX GOpM
o0y4yeHHs, a HMMEHHO: IPOCKTUBHAS UTPA, BUACOKEICHI, MaCTEP-KIIacC, UHTEPBBIO C
JUIUIOMUPOBAHHBIM MEUATOPOM, HHTEPBHIO C OPraHU3aLMOHHBIM IICUX0JIOTOM, TEXHUKHU
BEJICHUS [IEPErOBOPOB, IMATHOCTHKA, TEXHOJIOIHSI pa3BUTHS KPUTHUYECKOI'O MBIILIICHHUS],
TPEHUHT'OBBIE YIIPA)KHEHHUS.

6 YueOHO-MeTOoqUYEeCKOE 0OOecTIeYeHHe CAMOCTOATEIbHOM padoThl 00y4YarommXxcst

[TpencraBieHo B npuaoxeHuu 1.

7 OneHo4YHbIe CPeACTBA 1JIsl IPOBeAeHHUS IPOMEKYTOYHOM aTTecTaluu
[TpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAMUeCcKOe M UH(pOPMALIMOHHOE O0ecTieYeHHe QU CUMILTUHBI

a) OcHoBHas JIuTeparypa:

1. 3amennuna, E. A. Kondnukronorus : yaebnoe nocodbue / E.A. 3amennuna. — 2-e
3. — Mocksa : PUOP : UHOPA-M, 2022. — 141 c¢. — (Bsicmiee o6pazoBanue:
bakanaspuat). — DOI: https://doi.org/10/12737/19528. - ISBN 978-5-369-01082-2. -
Tekcr : anexrponnsiii. - URL: https://znanium.com/catalog/product/1815598 (narta
obpamienus: 08.04.2024).

2. YopaBlieHue U peryiupoBaHie KOH(PIUKTaMU U CTpPECCaMU B OpraHU3aIusX :
yuebHoe nocobue [ By30B] / H. P. bansiuckas, C. B. Kontskosa, E. I'. 3unoBseBa, /1. A.
SAxoBneB ; Maruutoropckuid roc. rexuuueckuid yH-T um. I'. Y. HocoBa. - Marauroropck :
MI'TY um. I'. 1. Hocoga, 2020. - 1 CD-ROM. - ISBN 978-5-9967-1768-2. - 3ari. ¢ TUTY.
skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2700 (nata
obpamenusi: 05.04.2025). - MakpooObeKT. - TekcT : aeKTpoHHbIN. - CBeIeHUs JOCTYITHBI
takke Ha CD-ROM.

JlonoIHUTeIbHAS JTUTepaTypa:

1. Cnenyxuna, I'. B. Cemelinbie KOHQIIMKTBI, MX TPO(QHIAKTHKA U pa3peuieHue :
yaeOHO-MeToanueckoe nmocodue [t By3oB] / I'. B. Cnenyxuna ; MarHuToropckuii
rocyJapCTBEHHBIN TeXxHUYeCKni yHuBepcureT uM. I'. . HocoBa. - Marnurtoropck : MI'TY
um. I'. K. Hocoga, 2023. - 1 CD-ROM. - 3arn. ¢ Turyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/21187 (nara oOpamieHus:
05.04.2025). - ISBN 978-5-9967-2698-1. - MakpooOBeKT. - TEKCT : 37IeKTPOHHBIH. -
Ceenenuns noctynssl Takke Ha CD-ROM.

MeTtoauyeckue yKkazaHus:

1. MeTtoauueckue peKOMEeHIalluu JJisl CTYJEHTOB IO MOATOTOBKE K y4eOHOU U
Hay4yHo-uccienonatenbekoi padore. Coct. E.B. Onelinuk, C.H. Mcnynosa. Marauroropck:
W3n-Bo Marnutoropck. roc. Texs.yH-ta uM. I'.1. Hocoga, 2025. 60 c.



r) [IporpammHuoe obecneuenue u UHTepHeT-pecypceb:

IIporpammHoe o0ecnieueHue

Haumenosanue .
o Ne norosopa Cpoxk nelicTBUS JTMLIEH3UH
MS Off_lce 2007 Ne 135 ot 17.09.2007 O6eccpouHO
Professional
Eﬁggip Mozilla cB0OOHO pacnpoctpansemoe [10 OeccpodHo
Bpay3ep Yandex [cBobGomHo pactpoctpansemoe 10 O6eccpouHo
7Zip cB0OOIHO pactpocTpansemoe [10 0eccpouHO
FAR Manager cB00OOIHO pacnpocTpansemoe [10 0eccpovHO
IpodeccuonanbHbie 6a3bl JAHHBIX U HHPOPMAIMOHHBIE CIIPABOYHbIE CHCTEMbI
Hassanue kypca Cchuika

HanuonansHas nHGOpMamoHHO-aHATUTHYECKAS URL:
cuctema — Poccuiickuii nuaekc HayuHoro nuutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp
DrexkTpoHHbIe pecypchl oubimorekun MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web

https://www.rsl.ru/ru/4readers
/catalogues/
9 MaTepuajibHO-TEXHHYECKOE o0ecneuyeHne TUCHUILINHbI (MOIYJIA)

Poccuiickas ['ocynapctBennas 6ubnuoreka. Karagoru

MarepuanbHO-TEXHHUECKOE 00eCIIeYeHHEe AUCIUIINHBI BKIIOYALT:

MartepuanbHO-TEXHUUECKOE 00eCTIeYeHNE TUCIUIUIMHBI BKIIOYAEeT:

Y4eOHble ayAUTOPUH [T TPOBEACHUS 3aHATHI JIEKIIMOHHOTO TUTIA: JIOCKA,
MYJIbTUMEANMHBIE CPEACTBA XPAaHEHUSI, IEPEJauM U IPEICTaBICHNUs HH(OPMALIUH.

Y4eOHble ayAUTOPHH [T IPOBEICHUS MPAKTHUECKUX 3aHATHHA, TPYNIIOBBIX U
WHIUBUAYAIBHBIX KOHCYJbTAUH, TEKYIIETO KOHTPOJISA U MPOMEKYTOYHON aTTeCTalluu:
JIOCKa, MyJIbTUMEIUHHBIN ITPOEKTOP, IKPaH.

[ToMerieHus 17151 caMOCTOATENBHON pabOTHI 00YYAOLINXCS: IEPCOHANIBHBIE
KomIbioTepsl ¢ makeroM MS Office, BbI-x0m0M B IHTEpHET 1 € TOCTYIIOM B AJIEKTPOHHYIO
MH(POPMALMOHHO-00pa30BATENBHYIO CPEly YHUBEPCUTETA.

[Tomenenue 1151 XpaHeHUsI U TPOPUITAKTUIECKOTO 00CTYKUBAaHUS y4eOHOTO
000pyIOBaHUs: CTEIIaXKU JUISl XpaHEHUs1 y4eOHO-HATISAHBIX TOCOOUH 1 yueOHO-
METOJINYECKON JOKYMEHTAIUH.

IIpunoxenne 1

6 YueOHO-MeTOANYeCKOe 00ecTieYeHHe CAMOCTOATEILHOIH padoThl 00y4arouXxcs

Pazpnen 1. Konduukr-meron.

Tema 1. JIluarHocTuka ¥ CHCTEMHbIH aHAJIN3 KOH(JIUKTA.

|. Bommonnenue tecra K. Tomaca «Ctparteruu mnoBezieHusi B KoHGuukTe». Hanmcanue
caMoOOT4Y€eTa ¥ peKOMEHAAIHNH M0 IOBEJACHUIO CTPATETUH 10 COTPYAHUYECTBA

1. Cmpamezuu nosedeHus 8 MENCTUUHOCHBIX KOHGIUKMAX

Tect 1. «KondauktHas 11 Bel THIHOCTEY»

1. [TpencraBbTe, uTo BhI e1eTe B TpamBae, 1€ Ha4anach cCopa MKy MacCaKUpaMu.
Yro Bsl npeanpuanmaete?

a) He OyJeTe BMEIINBATHCS;

0) MOXET, BMEIIaeTeCh, BCTAB HA CTOPOHY MPABOTO;

B) BMEIIAeTeCh 0053aTEIBHO.



2. Kputukyere 1 Bbl Ha coOpaHHsIX CBO€ PYKOBOACTBO 32 JIOMYIIEHHBIC OMIUOKN?

a) HET;

0) 1a, HO B 3aBUCUMOCTH OT Baiiiero JJMYHOTo OTHOLIEHUS K PYKOBOIUTEIIO;

B) BCETJla KPUTUKYETE 32 OIIMOKH.

3. Bam nenocpecTBeHHBINM PYKOBOJIUTENb M3J1araeT CBOM IJIaH pabOThl, KOTOPHIH
Bawm kaxercs HepanuonanbubiM. [Ipenmoxxute v Bel cBoOil mtaH, KOTOpbIN KaxkeTcs: Bam nydriie?

a) ecnu apyrue Bac noanepixar, To aa;

0) pasymeercsi, Bbl BbIIBUHETE CBOM IIaH;

B) HET, T. K. 32 3TO MOT'YT Haka3aTh (JIMIIUTH MPEMHUATBHBIX WU APYTOro MOOIIPEHUS).

4. Jlrobute 11 Bbl ciopuTh CO CBOMMHM KOJUIETaMH U JPY3bIMU?

a) TOJIBKO C TEMH, KTO HE OOMIKAETCs, M KOT/1a CIIOPBI HE TIOPTSAT HAIIIM OTHOIIICHUS;

0) 1a, TOJILKO MO MPUHIMITUAILHBIM BOIIPOCAM;

B) CIIOPUTE CO BCEMHU T10 JIFOOOMY MOBOTY.

5. KTto-To mpITaercs npose3th Brepea Bac 6e3 ouepenn. Uto Bel nenaere?

a) cienyeTe ero npuMepy, T. K. Bl He Xyxe ero;

0) BO3MyIIlaeTech, HO MPO CeOs;

B) OTKPBITO BBICKA3bIBAETE CBOEC HETOJOBaHUE.

6. PaccmatpuBaercs npoekT (pabota) Bamero kosuieru, coaepskamiuii cMelnble uaeu
u pan ommOok. Bel 3naete, yto Bame muenue O0yzaet pemaromuM. Kak Bol moctynure?

a) BBICKOKETECh U O TIOJOKHUTEIBHBIX, © 00 OTPHULIATENILHBIX CTOPOHAX MTPOEKTA,

0) BBIICIUTE MOJIOKUTEIbHBIE CTOPOHBI M TMPEUIOKHUTE MPEAOCTABUTH BO3MOKHOCTH
IPOJOJDKUTD 3Ty PadoTYy;

B) CTaHETe KPUTHKOBATh €€, T. K. B CEPhE3HOM MPOEKTE OMIUOKH HEAOMYCTUMBI.

7. My (3xeHa) MOCTOSIHHO rOBOPUT BaM 0 HE00X0IMMOCTH IKOHOMUH, a cam(a) TO U
JIeNIo ToKymaeT fnoporue Beuid. Uto Bel emy (eii) ckaxere?

a) 4TO 0100psieTe MOKYIIKY, €CJIM OHA JIOCTaBUIIa eMy (eii) YIOBOJIBCTBHE;

0) roBopuTe, 4TO 3Ta Bellb Oecroyie3Ha Uik 0€3BKYCHA;

B) pyraerech, CCOPUTECH C HUM (HEN).

8. Brb1 BeTpetunu noapocTkoB, KoTopeie Kypst. Kak Bel pearupyere?

a) n1ymaere: «3aueM MHE MOPTUTh HACTPOSHUE M3-3a UY)KHX HEBOCIIUTAHHBIX JIETEHU?»

0) nenaeTe UM 3aMeUYaHue;

B) eciu ObI 3TO OBLIO B OOIIECTBEHHOM MecTe, Bbl OBl UX OTUMTAIH.

9. B pectopane Bel 3ametiin, uto opunmant odocunran Bac. Uro Brl nenaere?

a) HE JaeTe eMy YaeBble, KOTOPBIE 3apaHee MPUTOTOBUIIN;

0) mompocwute, 4TOOBI OH elle pa3 npu Bac moacuutan cymmy;

B) YCTpPOUTE CKaHJaJl.

10. Bbl mpuexanu B JOM OTAbIXa. AJMUHUCTPATOp 3aHUMAETCS MOCTOPOHHHUMHU
JlellaMH, Pa3BIIEKaeTCsl, BMECTO TOTO, YTOOBI BBHIMOJHATH CBOM 0Osi3aHHOCTH. Kak Bel cebs
nosexeTe?

a) Bbl monHumaere, 4TO €ciaM BBICKaXETE €My CBOE BO3MYIIEHHME, TO 3TO BpsAJ JIU
YTO-HUOYIb U3MEHUT;

0) Bbl HaxoauTe croco6 MokanoBaThCsl HA HETO, YTOOBI €r0 HaKa3aju;

B) BBI BeIMeIIaeTe HETOBOJIBCTBO Ha MJIQ/IIIIEM MEPCOHANE — yOopiuiax, opuIManTKax u
T.I1.

11. Brl cniopute ¢ MnaammM 6paTtom u yoexxaaeTech, 4To oH mpas. [IpusHaere mu Bei
CBOIO OIINOKY?

a) TPYJIHO CKa3aTh;

0) nma, pazymeercs;

B) KoHeuHO, HeT. Kakoit ke y Bac Oyner aBTopuTeT, €ciy MPU3HATH CBOIO HEMPABOTY
nepe MiaaamuMm?

Iloocuem

Kaxxpiit oTBET 10 BapuaHTy, a) paBeH 4 6aiiaM, o BapuaHTy 0) - 2 OaiaM, 1o BapuaHTy
B) — 0 Gamos.

Humepnpemayus umoeos



1. Ot 44 o 34 6amwioB — KOH(DIMKTHOCTH HW)KE HOPMBI, HEPEIIUTEIHHOCTh
HOBBIIIEHHAsI. Bl cTpeMuTeCh OBITH PUSTHBIM /7151 OKPY>KAIOLINX, HO KOTa UM TpedyeTcs Bara
nomolub. Bel He Beeraa ee okasbiBaere. 1103ToMy Bl MOKeTe MOTEPSITh UX YBaXKEHUE.

2. Ot 32 no 16 — HOpManbHas KOH(MIUKTHOCTh. Benuk maHc ObITh yBa)KaeMbIM
OKPY’KaIOIIHMHU.

3. Hwxke 14 OamnoB — TNOBBIMICEHHAaS KOH(MIUKTHOCTh. B03MOXEH KOMILIEKC
HEIOJHOLIEHHOCTH.

2. Cmpamezuu nogedenust 8 MeNCIUYHOCMHbIX KOHDIUKMAX

TectupoBanrne KOH(PIMKTOTEHHOCTH Balllel JTHYHOCTU U MOTEHIMATa KOH(PIUKTHOCTH B
MEXUHIUBUIYAIbHBIX W MEXJIWYHOCTHBIX OTHOIIECHUSX IPOBOAUTCS IO IPEMIOKEHUIO
BEIYyIIEr0 CEMHHAp TpernoaaBareliss. MOryT ObITh NPEUIOKECHBl pPA3IMYHBbIE METOJIUKU
UCCJICIOBAHMS JIMYHOCTU M TPYyMINbl, HEOOXoAuWMble Al OTpabOTKM CTUJIEH W cTpaTeruit
MOBEJICHUS B TPYAHBIX CUTYALUSX.

Tect 2. Kak st 00b19HO pearupyro Ha KOH(PIUKTHI
Mero HCIIOIP30BaHMS ¥ OTHOIIICHUE K UCIIOJIB30BAHUIO

Ctuiib paspewienus | Mcrons3yro [Ipennounraro Hcnonb3yto | UyBCcTBYIO cebst

KOH(JINKTA Yaie BCero UCIIOJIb30BATh pexKe BCero npu
WCTIOJIb30BAHUHT
HaMMCHee
KOM(OPTHO

Konkypenuus A

aKTUBHO  OTCTAaHWBAaIO

COOCTBEHHYIO

MO3HIINIO

YkIiioneHue ¢!

CTaparoCh YKIOHUTHCS

oT y4acTHs B

KOH(IINKTE)

[Tpucnocobnenne (S
CTaparch BbIpabOTATh
pelieHue,
yIOBIIETBOpStOIEe 00e
CTOPOHBI)

CotpynuuuectBo (S
171113 yTH
COBMECTHOTO pEIICHHS
npoOIeMsl,
YIIOBIIETBOPSIIOIIETO
00€ CTOPOHBI)

Komnpomuce (A wumry
pEllIeHnEe, OCHOBAaHHOE
Ha B3aMMHBIX
yCTYIIKax)

Tect 3. OneHka UCIOJIB30BAaHUS CTHIIEH pa3penieHus] KOHQIUKTOB

KongnukrtH | Ucnonb3oBann | Obmas Pesynprar AnprepHatuBH | [louemy
as BI CTUIIb 3QGEKTUBHO | MPUMEHEHHs | BIi MOAX0] ayqme  ObuIo
CUTYyalust cTh (0T —3 70 | DTOTO  CTHIIS OBl
+3) (onucatb HCII0JIb30BATh
MTOJIOKUTEIBH aIbTepHaTHUBH
BIN U BIM TTOIXOI




OTpHUIATENIbH
BIi OTIBIT)

Il.Boimonnenue tecra K. JleHorapma w HamucaHue caMoOT4eTa IO KOMIICHCALUU
XapaKTEePOJIOTUIECKUX OCOOCHHOCTEH B MEKIIMYHOCTHOM B3aMMOJICHCTBHUH

Tema 2. CTuiin noBeeHHus1 B KOHPIMKTHBIX cUuTyauusix. TUnbsl KOH(PIMKTOreHHbIX

JIMYHOCTeEI.
Bonpochuk 0na paccmompenus KOHGIUKMHOU cumyayuu 6 Kavecmee pazpeulaemou
npooemvi
Ne | Boripoc Crparerun
1) | SBnsitoTCT M AMOLUH
OPUYMHON  KOH(MIMKTa U

MPEMSITCTBYIOT JIW OHH €ro
paspemenuto. Ecim na, To

a) KaKOBBI ATH IMOIIHH?

a) TexHuKa OXJIAXACHUS SMOIIMKA 00€UX CTOPOH, YTOOBI BbI
MOTJIA BBIPA0OTATh PEIICHUS WJIM COTJIAIICHUS

(1) Pasgpaxenne? Eciou na,
TO ube?

(a) Apyrux moaei

(6) Bamre cobcTBeHHOE

(a) TexHHKa OXJaXXAEHUS WIM PACCEUBAHUS Pa3ApaXKECHUS:
COUYYBCTBEHHOE BBICIYILIMBAaHUE, MPEJOCTABICHUE BBIXOJA
THEBY, YTBEP)KICHHE 4YEro-mubo C UeNbI0 CMSITYCHUs
OTpPHUIIATENILHBIX SMOIMH WU YCTpaHEHUsI HEJOTIOHUMAaHUS,
KOTOPOE BBI3BIBACT Pa3/IpAKCHHE

(6) TexHuka HampaBlieHUs THEBAa [0 WHOMY pyCly WIH
KOHTPOJIS ~ pa3[Apa)XeHWs, KPAaTKOBPEMEHHBIH  BBIXOJ,
MEePEeKII0UYEeHNE, BU3YyaIH3aIus C LEJIbI0 OCBOOOXKACHUS OT
THEBA

(2) Henosepue? Ecnu na, 1o ¢
Ybel CTOPOHBI?

(a) dpyrux mozaeit
(6) Bameit

(a) TexHuKa MPeOIONICHUS HETOBEPHS
(6) TexHuka o1leHKHM 0OOCHOBAHHOCTH 3TOT'O HEJOBEPHUS UITH
OTKPBITOTO U MPOAYKTUBHOTO OOCY>KICHHSI €T0

(3) Crpax? Ecnu aa, T0 ueit?

(a) Apyrux monei
(6) Bamr cobcTBeHHBII

(a) TexHuka yMeHbIICHUS CTpaxa
(6) TexHuka OIEHKH OOOCHOBAHHOCTHU ATOTO CTpaxa WM
TEXHUKA OTKPBITOIO U MPOJYKTUBHOTO OOCYXKAECHHUS €T0

(4) Hpyrue AMOIUH?
(Hampumep, PEBHOCTD,
YYBCTBO BHUHBI U T.II.)

(a) dpyrux mozaeit
(6) Bammu co6cTBEeHHBIE

(a) TexHHKa yCIOKOEHUS APYTUX JIIOJEH
(6) TexHuka caMOyCIIOKOCHUS

2)

KakoBbI CKpBITBIE TPUYHHBI
KOH(MKTa?

(a) B uyem pelicTBUTENHEHO
HY)KJIalOTCSl JIpyTHE IO U
YEero OHU XOTAT?

(6) B uem BbI neHCTBUTEIILHO

(a) PaccmoTpenune peasibHBIX HYXK U JKEeJTaHUH

(a) HemocpenctBeHHOe OOIIEHHE C IIENBIO BBISICHEHHS
MPUYHH KOH(IJINKTA, HYXJ U KEJIaHUW JPYroro 4ejoBeKa,
€CJIA ATO BO3MOXKHO

(6) TexHwka CO3HATEIBHOTO WJIM WHTYHUTHBHOTO TTOMCKA
CKPBITHIX TIPUYUH, €CITH YEIOBEK OTKa3bIBACTCS OT OOIIECHUS
WIM OH 3HaeT ce0s HEeJIOCTaTOYHO IS TOro, YTOOBI
pacmo3HaTh 3TU MOJACTYAHBIC HYKIbI U JKeTaHHs

(a) CamoaHanu3 C IENbI0 OMpPENEICHHs BalllUX pPeaTbHBIX




nycﬂaeTecs N Y€ro XOTUTEC Ha
caMoM Jneie?

KEJIaHWW U HYXK]I, €CIIK OHH JJIsI BaC €IIe He SICHBI
(6) TexHuKa CO3HATEIBHOTO WJIM UHTYUTUBHOTO BBISBIICHHS
CKPBITBIX LETEN

3) | Boi3Ban I KOHGIUKT | (a) TexHMKa MPeoJOJeHUSI HEMOHMMAaHHUS IOCPEICTBOM
HenoHUMaHueM? Ypum? yIy4IIEHUS OOIEHUS
(a) Apyroro uenoBeka? (a) Texnuka 0OBSICHEHUS U BHECCHHSI OTIPECIICHHOCTH
(6) Bamrum coOcTBEHHBIM (0) TexHuMKa OTKPBITOCTH W BOCHPHUATHA OOBSCHEHUIN
(B) OOomx  y4YaCTHHKOB | IPYTHX JIIOJICH
KoH(pIMKTa Wi Hem3BecTHO | (B) KoMOMHMpOBaHHBIC TEXHUKH IO mil. (), (0)
YbUM?
4) | Bei3Ban 1 KOHQUUKT TeM | (a) TexHHMKa OmpeieneHus OTBETCTBEHHOW CTOPOHBI H
00CTOSITETLCTBOM, YTO KTO-TO | BBIPAOOTKHM COTJIALICHUS O IPUHSTUN OTBETCTBEHHOCTH
HE oeper Ha celst
OTBETCTBEHHOCTD 3a
Kakoe-n100 nefcTBue?
HevictBue B mpouuiom?
JleiicTBre B Oymymiem? (a) TexHuka NMpUBEECHUS JPYrOro 4ejIoBeKa K MOHUMAHUIO
Cornacue caenatp 4To-1100? | cBOEH OTBETCTBEHHOCTH U COTJIALIEHUIO YTO-JIMOO CAeNaTh
(a) OtBercTBeHHOCTh | (0)  TexHuWka  BBIABICHUS M INPU3HAHUS  3TOH
Jpyroro uenaoBeka? OTBETCTBEHHOCTH
(6) Bama  coOctBeHHas
OTBETCTBEHHOCTH?
5) | Kakoit u3 ctuieit moseaenus | (a) OmeHka NOAXOAANIMX CTHJICH W BBHIOOD HAMIYYINETo,
Obu1  Obl HAWIYYIIUM B | UCXOJS U3:
JAHHOM koH(pukTHOU | 1) TlpennodyrtaeMoro BaMu CTHIIS,
CUTyaIuu? 2) Cruieit, KOTOpble, KaKk BbI IoJiaraere, APYTUe JIIOIH
CUMTAIOT HanboJiee MOAXOAAIMH;
3) Cruueit, kotopbie ObUTH ObI caMbIMU 3()(HEKTUBHBIMU B
JAHHBIX 00CTOSTENBCTBAX
(a) Bo3mosxHO au | (a) Hcnonp3oBaHue TEPEroBOpOB U AMCKYCCUU IS
B3aMMOBBIUTPHIIITHOE BBIPAOOTKH PEHICHUST MOCPEICTBOM KOMIIPOMHECCA WA
pemenue? COTPY/HUYECTBA
(6) Crout nm BooOmIEe 3TOT | (6) BriOOp cTparerum yxoma oT KOH(MIWUKTa M OTKa3 OT
KOH(MIUKT yCU-JINH, | pa3pelieHns ero B HaCTOSAIIMI MOMEHT
3aTpayMBaeMbIX  Ha  €ro
pasperieHue?
(B) Moxer mm oxa3ath | (a) [Ipucnocobienue uim npeaioxkeHrne KOMIpoMucca
BIMsiHME Ha  paspemieHue | (6) KoHKypeHIus iy BbIXO/ Ha KOMIPOMHCCHOE pelIeHne
KOH(JIMKTa BOMPOC BIACTH?
(1) Hpyroii yenoBek
(2) Bwm
6) | UmeroTest T ocoObIe
JINYHOCTHBIE (akTopsl,
KOTOpblE  JOJDKHBI  OBITh
y49TeHbl TIpu  paszpemieHud | (a) Mcmonp30BaHue TEXHUKH OOIIEHUSI C 0CO00 TPYAHBIMU
KoH(puKTa? TOIbMU
(a) [Ipencranser m
MIPOTHBOIOJIOKHYIO CTOPOHY
YEJIOBEK, TPYIHBIA B | (6) Texuuka 3)(eKTUBHOTO BBIPAKEHUS CBOMX HYXK]
o0meHuun?

(6) Nmeere nmu BB 0OCOOBIE
JTUYHOCTHBIC HYXKIBI,
KOTOpbIE BaM HEOOXOAUMO
yJIOBJIETBOPHTH (mamp.,




KeJlaHue HOJY4YHTh
npu3HaHue)?

7) | Kakoro poja anbrepHaTBbl U | (a) BbIpaboTka COOCTBEHHBIX wuAeH WM MOOYKICHUE
pelieHus SBJIAIOTCS | IPYTUX CTOPOH K BBIIBHKEHUIO MPEJIOKECHHIMA
MOAXOIALUIUMU? (a) Meron MO3roBoil aTaku M TBOPUYECKON BH3yalu3aluu
(a) Kakue anpbrepHaTwBBI U | ISl TEHEPUPOBAHUS UJICH
pereHus aBisitoTest | (0) Mo3roBast aTaka ¥ TBOpUECKasi BU3yalTu3aIus
HOIXOISIIIIMU?

(6) Kaxk sty mnpobnemy | (B) VYcraHOBIEHHE  TNPHOPUTETOB  CPEOd  PA3HBIX
MIPEBPATUTH B | BOBMOXKHOCTEH
ONaronpusSTHYIO
BO3MOKHOCTB?
(B) Kakoii BbIxox sBisiercs
HAWITY4IIuM?
Pesrome

Kozeoa neobxooumo nodasnsme ceoe pazopaicerue?

- Bame paznpakeHne muTaet pa3apaxkxeHue IPyroro 4eioBeKa

- DOMOIMOHATFHBINA HAKaJl YBEIHMUMBACTCS, HE JaBasl Pe3yJbTaTOB

- Bam rHeB 4aCcTHYHO YK€ HaIlell BBIXO/

- HeoOxonumo BMecTe moaymarh Haj pelleHHeM NpobiieMbl B OyayiieM, a He
MepeMasbIBaTh MPOILIOE

Kak nooasums ceoe pazopaoicernue?

- [Tpukazatk cebe OCTaHOBUTHCS

- Hcnonp30BaTh pa3uyHble CIOCOOBI CAMOYCIIOKOCHUS

- [TpeIoX)uTh MOAABUTH pa3apakeHUe OOOKIHO JUIS TOTO, YTOOBI MOKHO OBLIO
pa3penuTh KOH()IUKT

Koeoa neobxooumo svicayuams 4enosexa, 0OX6a4yeHH020 SHe8OM U CIMPAxXom?

- CBsi3aHHBIE C YeM-IIMOO0 HIMOLIUY YETIOBEKA TaK BETUKH, YTO UM HYXHO JAaTh BBIXOJ

- YenoBek HE XOYET BaC CIyIIATh

- BpaxaeOHOCTh W TOMO3PUTENBHOCTh YEJIOBEKA IMOPOXKIAIT pa3apakKeHHEe |
HEeJI0BEepHEe, KOTOPBIC MPETSATCTBYIOT OOIICHHUIO

Kax eecmu cebs ¢ uenosexom, 0XeauyenHblM 2He8OM U CIMPAxom?

- CIIOKOIHO BBICIIYIIIATH BCE, UTO ITOT YEIIOBEK XOUET CKa3aTh

- OTBeTUTH Ha €T0 BOMPOCHI

- Jlaxke eciu OTpPUIATEIIHHBIC SMOIMHM ONIOHEHTA HAKAIAIOTCS, COXPaHSAThH
CIIOKOMCTBHE U OTBEYATh HEUTPAILHBIM TOHOM

- [TposiBnsAT camoo00ia/aHne, MOKAa3hIBAaTh BCEM CBOKO TOTOBHOCTH BBHICIYIIATH H
YTELIUTh

Koeoa neobxooumo maxuyme pyxou?

- Haxkan paznpaskeHus u BpaKIeOHOCTH CIUIIKOM BBICOK

- Bbl dyBCTByeTe, UTO CHUTyalHs CTajia MyYUTCIBHOW: JyMaeTe TOJIBKO 00 3TOM,
OIIyIIaeTe BCe OOIbIIEe pa3ipakeHne U pa3odapoBaHue

- B3aumMooTHOIIIEHUST HE CTOST SMOIMOHATBHBIX 3aTPaT

- HeTt Gonbi1oit HEOOXOIMMOCTH COXPAHITH B3AUMOOTHOIIIECHUS

- Her peanbHoro cmnocoba pemuTh npoOiaeMy WIM HU30aBUTHCS OT Balllero
pa3apaxxeHus ¥ HeJJOBEepHs

- Bel X0THTE MATH JajibIIe

Kax maxuyms na ece pyxoti?

- ConocTaBUTh BBITOBI ¥ H3ACPKKH B3aNMOOTHOIIICHUN

- Y6enuts ce0s B TOM, YTO HEOOXOIMMO CIHUCATh BCE MOTEPH, OCTABUTh HUX 3a
CHUHOM

- [Tonymath 0 TOM, 4TO B Clly4ae MpeKpalleHus B3aMMOOTHOIIICHUH, TOTepH OYAyT
MEHBIITUMHU

- Pa3pemnth caMmoMy cebe MaxHYTh Ha BCE PYKOM U yHTH




- [ToBTOPSATH CeOe, YTO BCe KOHUYEHO U BPEMsI ABUTaThCS JallbIIIe

2. Buneoxkeiic no crparerusim K. Tomaca: clieHKH, aHanN3, 3aKpeIIEHUE MaTeprala
https://www.youtube.com/watch?v=UHSW-fnlclk
Tema 3. KoHduuKT Kak MexXxaHH3M M YCJOBHE CTAHOBJIEHHSI HOBBIX O00IIeCTBEHHBIX
oOpa3oBaHuii.
3ajaHue: Ha OCHOBE KOMIUIEKCHOM JMAarHOCTUKM  pa3paboTaiiTe Iporpammy
IpOoGMIAKTUKN KOH(MIMKTOB, BKIIOYUTE B HEE MOAOOP YNPaKHEHUH 10 CaMOONpPEAETICHUI0 U
BBIOOPY PO eCCHOHATBLHON MO3UIIUH B CTAHOBJICHUN HOBBIX OOIIECTBEHHBIX CBSI3CH.
Pazpea 2.
Tema 1. TexnoJsiorusi GopMUpPOBaHUA KOH(PINKTOTOTHYECKOH KOMIIETEHTHOCTH
IlonroroBka mMaTepuanoB AJIs HAIOJIHEHHsS KEHWCOB IO TEXHOJOTMM BMEIIATEIILCTBA B
KOH(JIMKTHBIE CUTYallu! ¥ B KOH(JIUKTBL.
Tema 2. MeToabl pa3penieHusi KOHPIMKTHBIX CUTyalMid.
1. IToaroToBka MaTepuagoB IS HAIOJHEHUs KEHCOB MO TEXHOJIOTHUH 3((HEKTUBHOCTH
paspenieHuss KOH(MIUKTHBIX CUTYaLUH.
2. Pemenne koH(pukTONOTNYECKHUX 3a1a4d. Onpenenure npupony koudmaukra (tun A, b,
B) no llleiinoBy B.II. B cinenyromeii cutyanusx.
3anaua 1. PykoBoauTens NpuHsI Ha paboOTy HEOATOTOBIEHHOI0 paOOTHUKA, HE COTIaCOBAB ITO C
3aMECTUTENIEM, Y KOTOPOro TOT B MOJAYMHEHUH. BCKope BBISICHSETCS HECTIOCOOHOCTH MPUHATOIO
pabOTHUKA BBINOJHATH CBOIO padOTy. 3aMECTHTENb MPEJICTABIAET PYKOBOIUTEINIO JOKIAIHYIO
3anucKy 00 ATOM. PyKoBOIUTENb TYT k€ PBET JAHHYIO 3aIIUCKY.
3anaga 2. IIpu pacnpeneneHuy NpeMuu HadalbHUK HE BBIIEIWI €€ OJHOMY U3 IMOJYMHEHHBIX.
OcHoBanuil uisi mpemupoBaHusi He Obu1o. Ha BOmpoc MOJYMHEHHOTO PYKOBOJIUTENb HE CMOT
OOBSICHUTD MPUYUHBI, CKa3aJl TOJBKO: «ITO s BaC yUy».
3anaua 3. becenys ¢ IpeTeHIEHTOM Ha BAaKaHTHYIO JOKHOCTb, PyKOBOJUTEIb JAaeT 0OelaHue B
JAJIBHENUIIEM MTOBBICUTD €70 B JIOJDKHOCTH. BHOBB NPUHATHIN C BOOLYIIEBICHUEM IIPUCTYNAET K
pabote, POsIBIISisE BHICOKYIO pab0OTOCIIOCOOHOCTH M I0OPOCOBECTHOCTh. PYyKOBOACTBO MOCTOSTHHO
yBEJIMYMBAET HArPy3Ky, HEe NpuOaBiIss 3apIujiaT U He MOBbIAast B 10KHOCTH. CITycTss HEKOTOpOe
BpeMs paOOTHUK HAuMHAET MPOSIBIATH MPU3HAKU HEOBOJIBCTBA. .. Ha3peBaeT KOH(IIHKT.
3anaua 4. HauanbHUK cOOOIIaeT MOAYMHEHHOMY, UTO B CIEIYIOIIEM MECALE OTIPABISAIOT €ro Ha
Kypchl MOBbIIEHNs KBanupukanuu. [lomunHeHHBIH OTKa3bIBa€TCS, CCBhLIASICh HA TO, YTO JO
IIEHCUH €MY OCTaJIOCh IOJITOpa roja.
3amaya 5. PaOOTHUK, TOCTUIIIMI NMEHCMOHHOTO BO3pacTa, >KallyeTcs HadajJbHUKY, YTO MacTep
BBDKMBAET €ro ¢ paboTel. MacTep KJSHETCS, YTO HM MaJeHIIero MoBoja JJs 3TOTO HE Jaer.
PaboTHuUK ke IpoA0KaeT )KaJoBaThCs.
3agaua 6. HauanpHMK ydacTka Jjaer 3ajgaHue pabodemy. ToT oTKa3bIBaeTCsl, MOTUBUPYS CBOM
OTKa3 TeM, 4TO 3Ta paboTa TpedyeT OoJiee BEICOKOTO pa3psiaa u J00aBIIssl PU ITOM, YTO EMY YxKe
IISATH JIET HE MOBBIIIAIOT PA3PL.
3amaya 7. Ha coBemianuuM oJWMH W3 MOJAYMHEHHBIX, HE BBIJEPKAB HAXKMMa PYKOBOJIUTEINS, B
HOJYUIYTIMBOM (hopMe oOpaTHil Ha 3TOT Ha)KUM BHMMaHHUe. PykoBoauTenb He Hallescs, YTo
CKa3aTb, HO MOCJIE ATOTO CIIy4ast CTall
3. Ompenenute HOHATHE KOH(MIMKTa B AyXOBHOU ctepe ku3Hu oOmectBa. HazoBure
HauboJee pacnpocTpaHeHHbIE KOHQIMKTBI B 3TOH cdepe.
4. TIoaroTOBUTH MPUMEPHI U 1aTh XapAaKTEPUCTUKY CYLIECTBYIOIINUX Ha HACTOSAIIEE BpeMs
B coBpeMeHHOM Poccuiickom o61iecTBe KOH(MINKTOB.
Tema 3. AIbTepHATHBHBbIE METOABI Pa3pelieHus1 KOH(PJINKTOB.
[TonGop uHpopmanuu, nepenaroiieil KOHTEKCT pa3BeAbIBATEIbHBIX (HOPM paspelieHus
KOH(JIUKTOB.
3ananue: chopMynupoBaTh IJIaH AEUCTBUN CTOPOH B KOHKPETHOM KOH(IUKTE (TPYAOBOH,
CEMEIHBIN, MEeNarorn4eckuii, KylIbTYpHBIH U T. 1.), B ClIy4ae NPOTHUBOIOJIOKHBIX U CXOJHBIX
HMHTEPECOB, MPEANOI0KUTE aTbTePHATUBHBIE (POPMBI pa3pelIeHHs] KOH(IIUKTOB.
Pa3nes 3. TexHo10run KOHPINKTOYCTOHYHBOCTH.
Tema 1. Texunkn 6ecKOHGIUKTHOTO 00IIEHHS.



https://www.youtube.com/watch?v=UHSW-fn1cIk

NHpOopMallMOHHBIM TIOMCK TEXHUK OeCKOH(MKTHOro oOmeHus. JKecTkue, MSATKHIA,

CTpyKTypHBII
DIIEMEHT
KOMIIETEHIINH

[Inanupyemble  pe3ynbTaThl

OnecHOYHBIE CpEeACTBA
0o0y4eHus H el

TOPTOBBIN M COTPYIHUYAIOIINE CTUIIU Ha TIEPETOBOPAX.

3ananue. YyacTByHTe B pa3pelleHUy CUTYyalluu IyTeM MPsIMBIX IeperopopoB. Hamummre
CaMOOTYET.

3ananue. [TogroroBbrech k neperoBopam. [IponuiinTe 3Tamnsl aHaan3a NeperoBopoB.
3ananue. JleficTBUA MeauaTopa MpH IMOJATOTOBKE K IeperoBopaM. UYelHOYHas AMILIOMATHS.
Kokychl. 3amonmnenue (opmbl IEWCTBUI TOCpEIHUWKA M TPOAHATU3UPYWTE HaOII01aeMble
JIEUCTBUI IMOCPETHUKA.

Tema 2. IlpoTuBoaeiicTBUE KECTKMM TEXHUKAM U JABJIEHUIO B KOHQJIMKTeE.

3ananue 1 Beygenute crienuduueckre 4epThl TPOTUBOACHCTBUS MAHUITYIISIIUH.

3amanue 2. IlombGepute wuHbOpMaNUI0O 1O  TEXHOJOTHSIM  ICUXOTHUTHEHBI U
CTPECCOYCTOMYUBOCTH B KOH(PIUKTAX.

3amanue 3. Kak Bbl oOlleHMBaeTe TUMUYHYIO OBITOBYIO mepeOpaHKy (ccopy) MeExIy
cynpyramu. Uto oHa o3Havaer?

IIpuioxenne 2
7 OueHO4YHbIE CPEICTBA ISl IPOBECHUS POMEKYTOYHON aTTeCTAlUHN
a) Ilnanupyemble pe3yjbTaTbl 00y4YeHMSl M OLIEHOYHBbIE CPeACTBa ISl NPOBeAeHUS
NMPOMEKYTOYHOM aTTeCTAllUM:




JIIK-001-5: Pa3pemiaer KOHGIMKTHI U IPOTUBOPEUUS B pabOTE MO OKA3aHUIO MCHUXOJIOTHYECKOM
MIOMOIIIY KJIMEHTaM




[IpakTueckue 3amanus

1) BpiOparb  KOHKpPETHYIO  KOH(MIMKTHYIO
CUTYaLMIO M J1aTh €I XapaKTepUCTHUKY 110 IUIaHy,
¢ o0cyxIeHneM u (hOpMYITHPOBKOMN 3aKTFOUCHUS:
KondmukTHas  cutyamuss —  0003HAYeHHE
POTUBOPEUHIA, coJiepKaIIiX UCTUHHYIO
HIPUYMHY KOHQIIMKTA.

OOmiast xapakTepuUCTHKa 30HBI  KOH(QIIMKTA:
HKOHOMHUECKOE HOJIOXKEHHUE, CTPYKTYypa
COLMAJIbHOM IpYyIIbI (MM HACEJIEHHUs, YCIIOBUS U
YPOBEHB KHU3HH, SKOJIOTHUECKAsI CUTYyalus,
ITpocTpaHCcTBEHHO-BpEMEHHAs! JJOKATU3ALHS

r/ie BO3HUK KOH(MIUKT (MeCTO)

BpeMs  BO3HUKHOBEHHMS U  JUIUTEIIBHOCTh
IIPOTEKaHus (4acTOTa, HEPEPHIBHOCTD )
CyObeKTbl KOH(MIMKTA: TPyIIa B LEJIOM, WU €€
NpeJCTaBUTEIH, ounmanbHbIe u
Heo(uIualbHbIE IpeJCTaBUTENHN,
OopraHu3oBaHHble OOmHOCTH. VcTHHHBIE W
[OJICTaBHbIE CYOBEKTHI.

Wunmmatopsl  KOHGUIMKTA:  TAcCUBHBIE U
aKTHBHbIE YYaCTHUKH KOH(JINKTA.
[Tomxurareny, MpOBOKATOPHI KOH(IIUKTA.
[Tpennoceiiku  KoHGUUKTA (peanbHble WIN
MU(OJIOTH3UPOBAHHBIE COOBITHS, MPEIBICTOPUS,
OTKPBITOCTh UH(POPMALIUU, MOTUBBI, CITYXH)
KoH}mKkToreHp! — HeMOCPeACTBEHHBIE NEHCTBUS
(unmu  Oe3zmelicTBHE), MOTYIIME MPHUBECTH U
NpUBEIINE K KOHDIUKTY

WHIMIEeHT — onucaHue CTeYeHUs OOCTOSTENbCTB,
MOCTYKMBIIUX OBOAOM U KOH(IIMKTA
OOBeKT W mpeaMer KoH(UIMKTA: ofliee 1moJie U
chepa KoHQUMKTA, a TaKKe KOHKPETHOE
coJiepKaHue CIIOPHOM MpoOIeMbl

Konrekcr KOH(JIMKTA (monuTHYEcKue,
IIPaBOBBIE, MOPAJIbHbBIE XapaKTEPUCTHKH )

[enn xoH(]IMKTA: HAIEIEHHOCTh HA CKAJIAINI0
KOH(UIMKTAa WJIH COTPYAHMYECTBO, BUAUMBIE U
CKPBITBIE TIETH, TOCTI)KEHHUE OIHOCTOPOHHETO
BBIMTPBIIIA WIM B3aUMHOM BBITOJIbl, CTPEMJICHHE
K  KOMIOPOMHCCY M  KOHCEHCYCY  WIH
IIPEBOCXOJICTBY.

CpenctBa KOHQUIMKTA: BUABI HCIOJIB3YEMBIX
MaTepHalibHBIX M CHMBOJIMYECKHX CpPEJICTB,
CTETIeHb WX HWCIIOIB30BAaHUS, MAHUITYJISIUS WIH
peangbHOe MPUMEHEHHUE.

MexaHu3m BO3HHUKHOBEHUS KOH(IINKTA.
BrrsicHenue bopmynbl  KOH(IMKTA: 1)
KOH(JIMKTHAs CUTyalusi + MHIMJIEHT; 2) cymMMa
JBYX UM 0oJiee KOH(IMKTHBIX CUTYaIUil.
[TpsimbIe pe3yIbTATHI KOH(IIKTA!
HEMOCPEICTBEHHBIE pe3yiIbTaThl CTBIUKH,
CTOJIKHOBEHUSI, KOMIIPOMHCCA HJTH ITapTHEPCTBA.
[TocnencTBust KOHQIMKTA: ONOCPEIOBaHHbBIE U
KOCBEHHBIE  CJEICTBHS, WX  COOTBETCTBHE
MMEBILUMCS LIEJSIM.

CriocoOGpl 1 (QopMBI paspenieHus KoHpIUKTA:
CrocoObl JEUCTBUI y4aCTHHKOB BO BceX (pazax
pa3BepThIBaHUS KOH(IINKTA, HAIPABICHHOCTH HA
paspelieHne WM JCKaJalUio KOHQIMKTA M|
COOTBETCTBVIOIIIME MOJEIU ITOBEIECHUS




0) Iopsanok mpoBeleHUs] MPOMEKYTOYHONH ATTeCTAMM, MOKA3AaTeJM U KPUTEPUH
OllEHMBAHHUA

[IpoMexxyTouHast arrecranus M0 JUCUUIUIMHE BKIIFOYAET TEOPETUUECKHUM, TPAKTUUYECKUN
BOIIPOCH M KOMIUIEKCHOE 3a/IaHHE, TTO3BOJIAIOIINE OIEHUTh YPOBEHb YCBOCHUS O0YYAFOIIMMUCS
3HAaHWHA, W TPAKTUYCCKUE 3aJaHWs], BBIABISIONINE CTENCHb CHOPMUPOBAHHOCTH YMEHUU U
BIIQJICHUH, IPOBOJUTCS B (hOpME 3a4eT.

IMoka3aTe i 1 KPpUTEPUH OLICHUBAHMS 3a4eTa:

— 3auTeHo — paboTa BHITIOJIHEHA B COOTBETCTBHH C 3aJJaHUEM, 00YJaIOUTUICS MTOKA3bIBACT
XOpOIIUH yPOBEHb 3HAHHI HE TOJHLKO HA YPOBHE BOCIIPOU3BEICHUS U OOBSICHEHUS HH(OpMAInH,
HO ¥ MHTEJJICKTYyaJIbHBIC HaBBIKHM PEIICHUS TPOOJIEM | 33724, HaXOK/ICHUS YHUKAJIbHBIX OTBETOB
K Mpo0JieMaM, OIIEHKH U BBIHECEHUS KPUTHUUECKUX CYKJICHHI;

— HE 3a4TEHO — 3aJaHue MPET0/IaBaTelIs BHIMOJIHEHO YaCTUYHO, 00YJArOITUICS HE MOKET
BOCTIPOM3BECTH U OOBSICHUTH COJEPIKAHHE, HE MOXKET I0Ka3aTh WHTEJUICKTYyallbHbIC HABBIKU
pelIeHus TOCTaBJICHHOM 3a/1auHu.



