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JIMcT akTyajam3anuu padoyeil mporpamMmbl

Pabouas nmporpamma nepecMoTpeHa, o0cy>kaeHa U ogoopeHa i peanuzauuu B 2026 - 2027
yueOHOM rojy Ha 3aceqanuu Kadeapsl TexHonoruu, cepTudukanuy u ceppuca

[Ipotokon ot 20 . No
3aB. kadenpoii N.10. Me3un

Pabouas mporpamMma nepecMoTpeHa, 00CykaeHa u ogo0peHa s peanmsainuu B 2027 - 2028
yueOHOM rojy Ha 3aceqanuu Kadeapsl TexHonoruu, cepTudukanuu u ceppuca

ITporokon ot 20 . Ne
3aB. kadeapoii N.1O. Me3un

Pabouas mporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmszanuu B 2028 - 2029
y4eOHOM Toy Ha 3acenaHuu kapeapbl TeXHOIOrHH, cepTUPHUKALUHI U CEPBHCA

[Iporokonm ot 20 r. No
3aB. kadeapoit N.1O. Me3un

Pabouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
yueOHOM rojy Ha 3aceqaHuu Kadeapsl TexHoaoruu, cepTuduKanuy u cepBrca

[Iporokonm ot 20 . No
3aB. kadeapoii N.1O. Me3un

PaGouas mporpamma nepecmMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2030 - 2031
y4eOHOM rojy Ha 3acenanuu Kadeapsl TeXHOIOruu, cepTuuKaluy U cepBuca

[Iporokonm ot 20 r. No
3aB. xadenpoit N.1O. Me3un




1 lesin ocBOCHUSA TUCHUTIIMHBI (MOYJIA)

Henpto pucuuminHbl  «CUCTEMBI MEHEIKMEHTa KauecTBay SIBJISIETCS HAy4HTh
CTYJICHTOB MPUHIIMIIAM MOCTPOEHHUs CHUCTeM MeHemxMeHTa kadectBa (CMK) opranmsaruii Ha
OCHOBE IMOJIOKEHUM HAMOHAIBHBIX U MEXAYyHapoHbIX cTanaaptoB MCO cepun 9000, a Takxe
cTpateruu BceoOmiero ympasienus kadectBom (Total Quality Management — TQM),
pa3BUBaEMON B MEXIYHAPOIHOW U OTEYECTBEHHOM MTPAKTHUKE.

2 MecTo qucHuILIMHBI (MOYJIsI) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl

Jucnunimna «CucteMbl MEHEKMEHTa KaueCTBa» BXOAUT B YacTh yueOHOro IJIaHa
dbopMUpyeMyI0 yYaCTHUKAMHU 00pa30BaTeIbHbIX OTHOILIEHUI 00pa30BaTeIbHOM MPOrPaMMBI.

s u3ydeHus TMCHUIUIMHBI HEOOXOAUMBI 3HAaHUS (YMEHHUS, BIAJCHHUS ),
c(hOpMHUPOBAHHEIEC B PE3YJIbTATE U3YUCHUS JUCIUILINH/ MPAKTUK:

TexHonorus pa3paboTKH CTAHIAPTOB U HOPMATHBHOW JOKYMEHTAIIMH

KBanumerpus

YnpasneHue Ka4eCTBOM

Mertponorus

OCHOBBI TEXHHUUECKOTO PEryJIUPOBAHUS

Cranpapruzamus

3uanus (yMEHUs, BJIaJICHNUs ), IOTYYCHHbIE IPU U3yYEHUU JaHHOM IUCIUTUINHBI
OyayT HEOOXOIUMBI JJI U3YYCHUS TUCIUTUINH/TIPAKTHK:

[loaroToBka K ciaye u caada rocyJapcTBEHHOT 0 3K3aMeHa

[Ipou3BOACTBEHHAA — IPEAIUIITIOMHAs IPAKTUKA

3 Komnerenunu o0y4awomerocsi, popmupyemMbie B pe3yJibTaTe 0CBOCHHUSA

AUCHHILIMHBI (MOAYJIs1) M IUIAHUPYeMble Pe3yJIbTAThI 00y4eHHUs

B pe3ynbrate ocBoeHUs TUCHMIIMHBI (MO ) «CHCTEMbl MEHEDKMEHTA KauyecTBa»
o0yyaroIuics 10JbKeH o0safaTh CIeAYOIMMI KOMIIETEHIMSMU:

KO[[ HHAUKATOopa I/IHIII/IKaTOp JOCTHXKCHUS KOMIICTCHIIN

I1K-1 CriocobeH opraHu30BbIBaTh MEPOIIPUATHUS IO POBEICHUIO UCIIBITAHUH U KOHTPOJIIO
Ka4yecTBa Ha BCEX CTaJUsX MPOU3BOACTBEHHOIO Mpolecca

I1K-1.1 AHaJIM3UPYET COCTOSHUE KAUECTBA HA TPOU3BOJICTBE

[1K-1.2 OpranuzyeT U NPOBOAUT UCIIBITAHUS MPOIYKIIMH Ha BCEX CTAIMIX
IIPOM3BOJICTBEHHOT'O ITpoLecca

I1K-1.3 OpranusyeT 1 NpoOBOAUT KOHTPOJIb KAYECTBA HA BCEX CTAAMSIX

IMMPON3BOJACTBCHHOTI'O ITPOLICCCAa

ITK-2 CriocoOeH nmoy4aTh U HCIOB30BaTh JaHHBIC O COCTOSIHUM Ka4eCTBA HA BCEX CTaIUSIX
MPOM3BOICTBEHHOTO TIpoIlecca B MPOPECCHOHATBHOMN JIESITETIbHOCTH

I1K-2.1 AHan3upyeT HOpMaTUBHYIO TIOKYMEHTAIIUIO B 00J1aCTH KauecTBa
IPOAYKINH

I1K-2.2 Cucremarusupyer, o0pabaTbIBaeT U MOATOTABIMBAET JaHHBIE O
(haKTHUECKOM YpOBHE KayecTBa

IK-2.3 CocraBnser 1 0hOpMIIIET JOKYMEHTAIUIO 110 Pe3yJbTaTaM KOHTPOJIS U

HUCIILITAHUN




4. CTpyKTYypa, 00bEM U coaepkaHue TUCHHUILINHBI (MOLYJIs1)

OO0mmas TpyA0€MKOCTh JUCIIUIUIMHBI COCTABIISIET 4 3a4eTHBIX enuHull 144 akas. 4acoB, B TOM

quCIIe:

— KOHTaKkTHas pabora — 13,9 akaz. 4acos:

— ayauTopHas — 10 akaj. 4acos;

— BHeayIuTOpHas — 3,9 akaj. 4acos;

— camocTosTenbHas pabota — 121,4 akaz. 4yacos;

— B (popme npakTuieckoit moaroToBku — 0 akai. vac;
— MO/ATOTOBKA K 3K3aMeHy — 8,7 akaj. Jac

dopma aTTecTanuu - SK3aMeH, KypcoBasi paboTa

AynuropHas % o
KOHTaKTHas paboTta E z ®dopma TeKyIero
¢
Pasnen/ Tema 2 (B akax. gacax) E > Bun 3 KOHTPOJISI Kon
> 3 O | caMOCTOSITENBHON |  yCIIeBaEMOCTHU U
JACIATUTAHBI N £ = . | xommerenn
Q & paboThI IPOMEXXYTOYHOH
na6. | mpaxr. [ € & TTECTAIUN
Jlex. ==t arTecTail
3aH. 3aH. | O &
1.
CaMOCTOSITEIBHOE
1.1 Ha3nauenwue, nenu u usyHeHne 3 TK-2.1, TTK-
3a7a4¥ CUCTEM 4 2 2 17,3 yueOHOM VYcTHBI ompoc 29
Ka4yecTBa. JIUTEPATyPHI '
- BBITIOJTHEHNE
KypCOBO#1 pabOThI
HWroro no pazaeny 2 2 17,3
2.
- MpaKTHIeCKasl
2.1 o] . TK-2.1, TK-
DBOJIOLMS CUCTEM 4 173 pabora Nt VeTHBI onpoc
KaJyecTna. - BBITIOJIHEHHE 2.2
KypcoBO# paboThI
Wroro no pazneny 17,3
3.
A M
iaqec:éfj::) CHCTEMbI - IpaKTUIecKast TIK-1.1, TIK-
aboTa No2 1.2, IK-1.3
x 41 2 2 |17 p i : '
MEXIyHapOIHBIM 3 - BBIIONHCHIE YcTHbli onpoc TK-2.1, TIK-
crangaptam cepuu UCO .
9000 KypCOBOii paboThI 2.2, 1IK-2.3
HWroro no pazaeny 2 2 17,3
4,
CaMOCTOSITENEHOE
4.1 OcobeHHocTH cucrteM usyHeHue 3 TK-1.2, TIK-
KauyecTBa I 4 17,3 yaeOHOH VYcrHbll onpoc 20 TIK-2.3
ctepsl ycyr. JIUTEPATYPHI - '
- BBITIOJTHEHHE
KypCOBOI




paboThI

HWroro no pazaeny 17,3
5.
CaMOCTOATCIBHOC TIK-1.1. TIK-
5.1 TexHosnorus pa3paboTku HU3y4CHHC 1.2 Iiﬁ-13
¥ BHEJPEHUS CUCTEMBI 17,3 yueOHol YcTHbIi onpoc K2 1. TIK-
KadecTBa Ha NPEANPUITHH. JIATEPaATyphl 22 1;[1’(_2 3
- BBINOJIHEHHE " '
KypCOBO#1 paboThI
Hroro no pazzneny 17,3
6.
g;qé\;[:;;(; H POJIb CUCTEMBI - MpaKTHYecKas IK-1.1, TIK-
N pabota Ne3 N 1.2, IIK-1.3,
HHTErPUPOBAHHON cucTEME 73 | humonsenme YerHbiii onpoc MK-2.1. TIK-
YOPABJICHUS PET- KYpCOBO# paboThl 2.2,1IK-2.3
TPHUSITHEM.
HWroro no pazaeny 17,3
7.
7.1 7. IIpuHIMIIBI ¥ aCHEKTHI IR S s
pabota No4 . 1.2, TIK-1.3,
CTpaTeruy BCeoOIero 17,6 - BEITONHCHHE VYcTHBIA onpoc MK-2.1. TIK-
YIpaBJIEHNS KAYECTBOM. KYPCOBOH paboTHI 2.2, IIK-2.3
HWroro no pazaeny 17,6
121,3
Hroro 3a cemectp 9999 9K3aMEH,Kp
4
HWroro no aucuuruze 121,4 JIGANCH, 1ypeoBat

pabora




5 Ob6pa3oBaTe/ibHbIE TEXHOJIOTHH

Jlnd n3ydeHust JTaHHOW JUCLIMILIMHBI B KAYECTBE METOAMYECKOI0 OIX01a
IIPUMEHSETCS TEXHOJIOTHsI KOHCTPYUPOBaHUS yueOHOH MH(OpMaIH, T.€. IPU MOATOTOBKE
npernoiaBaTess K yaeOHOMY MPOIECCY YUUTHIBAETCS, YTO M B KAKOM 00bEeMe U3 H3ydaeMOi
nH(OPMAIINHU JTOJDKHBI YCBOUTH CTYI€HTHI, YPOBEHB IMOATOTOBICHHOCTH CTYACHTOB K
BOCIIPHUATHIO yueOHOM HH(pOpMaIMK IO BOIPOCaM MaTEMaTHYECKOI0 MOJEINPOBAHUS U
ONTHMH3ALMH TEXHOJIOTMYECKUX POLIECCOB.

[lepen HavaaoM 3aHATHI O3HAKOMUTH CTYJEHTOB C IUIAHUPYEMBIM 00bEMOM YacOB 110
y4eOHOMY IIaHy Ha W3YYeHUE TaHHOUN JTUCIUILIIHHBI.

OOpaTuTh BHUMaHHUE HA TO, KAKOE KOJIMUYECTBO YaCOB OTBOJUTCS Ha
CaMOCTOSITENIbHYIO Pa0OTy. DTH Yachl BBIJEIAIOTCS U 3aKPEIIEHUS] TEOPETHUECKOTO
MaTepHala, Ha MOATOTOBKY K IIPAKTUUYECKUM 3aHATHUSAM, IOJTOTOBKY K pyOeKHbBIM
KOHTPOJISIM.

[Tepen xax oM JIeKIMEH MPOBOAUTH BHIOOPOUYHBIN ONPOC 110 MaTepUaly MPEabIIyLIINX
JeKUui. Pe3ynbpTaThl 0MpocoB 1OJIKHBI PUKCUPOBATHCS U YUUTHIBATHCS [IPU BHICTABICHUU
OKOHYATEJIbHOM OLEHKHU 10 JUCLUILINHE.

Jlexuu poOXOAAT B TPAAUIIMOHHON (hopme, B (hopMe JIEKIUI-KOHCYIbTAIUH C
KOJIJICKTUBHBIM 00CYKJICHHEM KaKOT0-T100 BOIpoca, Mpo0IeMbl UM COTIOCTABICHUN
nHbOpMaInY, UICH, MHSHUN, peIIoxKeHUH. [Ipu 5TOM 1enn TMCKYCCHUHU TECHO CBSI3aHBI C
TEMOI JIEKIIUH.

[TpakTryeckue 3aHATHs CIOCOOCTBYIOT OoJiee IITyOOKOMY OCBOCHHIO TEOPETUYECKOTO
Marepuana. [Ipy npoBeieHUN NPAKTUYECKUX 3aHATHHN YUUTHIBACTCS CTEIICHD
CaMOCTOATEJILHOCTHU UX BBIIIOJIHEHUS UX CTYIACHTaMU.

Y4eOHbIM IJIaHOM MpeaycMOTpeHo 16,2 4. MHTepaKTUBHBIX 3aHATHH. [IpakTHueckue
3aHATHUS IPOBOAATCS B BHJIE CEMUHAPOB-IUCKYCCUH, Ha KOTOPBIX 00CYKIAI0TCSI U PELIAtoTCs
MIpaKTUYECKHE MPOOIEMbI Kypca, UCIIONb3yeTcs padoTa B KOMaH/IE.

CamocTosTenbHas paboTa CTYAEHTOB CTUMYJIUPYET CTYACHTOB K CAMOCTOSITEIIbHON
IPOpabOTKE TEM B BBIIIOJHEHHsI JOMAIIIHET 0 33aHus, KypcOBOH pabOoThl, HOArOTOBKE K
9K3aMEHY U UTOIOBOH aTTeCTalUH.

@DopMOil UTOrOBOr0 KOHTPOJIS 3HAHUH CTYAECHTOB SIBISETCS 9K3aMEH U KypCcOBas

pabora.
6 Y4eOHO-MeTOqMYECKOE 0O0ecTIedeHHe CAMOCTOATEIBLHOM padoThl 00y4YaoIuXCcst
[IpencraBieHo B npuiioxeHuu 1.
7 OueHo4HbIe CpeAcTBA 1JISl IPOBeAeHHUS IPOMEKYTOYHON aTTeCTalluu
[IpencraBieHsl B IPUIOKEHUH 2.
8 YueOHO-MeTOAMUYECKOE M HH(POPMALIMOHHOE 00ecnieYeHHe TUCIHUIIINHBI
a) OcHoBHas JUTEpaTypa:
1. Bnosun, C. M. Cucrema MEHEI)KMEHTAa KayeCTBa OpraHM3allMu : ydeOHOe

nocob6ue / C. M. Baosun, T. A. Canumosa, JI. U. buptokoBa. — Mocksa : UHOPA-M, 2023. —

299 ¢. — (Bwicmiee oOpasoBanue: bakamaspuat). — DOl 10.12737/768. - ISBN 978-5-16-

005070-6. - Tekcr : snekrponnsiii. - URL: https://znanium.ru/catalog/product/1932289 (nata

obparmenust: 30.09.2025). — Pexxum mocTyrma: 1mo moamnucke.

2. CucremMa MEHEDKMEHTA KauecTBa Ha MPOMBIIIUIEHHOM MPEANPUSATHH : ydeOHOe
nocobue / A. C. Jlumapes, U. FO. Me3un, E. I'. Kacatkuna u ap.; MI'TY. - MarauToropck :
MITY, 2017. - 250 c. : TabI., CXEMBI, auarp., rpad.
URL :https://host.megaprolib. net/MP0109/DownIoad/MOblect/1496 (mata oOpareHus:
30.05.2025). - MakpooOBeKT. - TekcT : aneKTpoHHbIN. - CBeieHus AOCTYHBI Takke Ha CD-
ROM.

0) /lomoJiHUTE/IbHAA JIUTEpaTypa:


https://znanium.ru/catalog/product/1932289
https://host.megaprolib.net/MP0109/Download/MObject/1496

1. 3auka, U. T. CucteMHO€ ynpaBJIeHHE Ka4€CTBOM U SKOJIOTHYECKUMU
acriektamu : yueOnuk / . T. 3auka, B. M. Cmonennes, 1O. I1. ®exyno. — Mocksa :
Bysosckwuii yuebnuk : UHOPA-M, 2022. — 384 c. - ISBN 978-5-9558-0364-7. - Tekcr :
anektpounsiid. - URL: https://znanium.com/catalog/product/1852181 (mxara obparieHus:
11.04.2024). — PesxuM A0CTYyIIA: IO ITOAIUCKE.

2. [Monypxko, . B. Cucremsr kauectBa : mpaktukyMm / U. B. [Tonypko, C. A.
Kpsuiosa, C. B. FOnuna ; Marauroropcekuii roc. texundeckuii yu-T uM. I'. M. Hocosa. -
Maruautoropck : MI'TY um. I'. U. Hocosa, 2019. - 1 CD-ROM. - 3arn. ¢ TuTyn. SKpaHa. -
URL.: https://host.megaprolib.net/MP0109/Download/MObject/2574 (nara obparteHus:
30.09.2025). - MakpooOBeKT. - TeKcT : 37eKTpoHHBIH. - CBeIcHHs JOCTYIHBI Takxke Ha CD-
ROM.

3. Cepenkos, I1. C. MeTonbl MeHeKMEHTA KauecTBa. [IporeccHbIi moaxon :
monorpadwus / I1. C. Cepenkos, A. I'. KypssH, B. I1. Bononreit. — Munck : HoBoe 3HaHue ;
Mocksa : UTHOPA-M, 2020. — 441 c. : wi. — (Bricmee oOpa3zoBanue: Marucrparypa). -
ISBN 978-985-475-628-8. - Tekcr : anexTponHsIil. - URL:
https://znanium.com/catalog/product/1086769 (nata oopamerus: 30.09.2025). — Pexxum
JOCTyTMA: 110 MOJIHUCKE.

4. Cuctembl MeHexMeHTa kauecTBa [ Tekcr] : yuebnoe nocodbue / JI. C. Ocunos,
N.T.T'yn, E.T'. Kacarkuna u ap. ; MI'TY. - Marauro-ropck : MI'TVY, 2009. - 226 c. : uin.,
tabn. — 10 .

5. CucreMbl MEHEPKMEHTA KayeCcTBa Ha IPOMBIILITICHHBIX NIPEATPUATHUIX
[Tekcr]: yueOnoe nocodue / A.C. Jlumapes, N.}O. Me3un, E.I'. Kacarkuna, JI.M. 3akupos,
WN.I'. I'yn. Marnurtoropck: U3a-Bo Marauroropck. roc. Texs. yH-ta um. I'.1. Hocosa, 2017.
—250 c.— 10 .

6. CtanmapThl ¥ Ka4ecTBO [ TeKCT]: exxeMeCSUHbIN HayYHO-TEXHUYECKUN U
sxoHOMHUecKui )KypH. —M.: PUA «Crannapter u kauectBo». —ISSN 0038-9692.

7. Mup ctanaaptoB [TekcT]: exemMecsYHbli HAyYHO-TEXHUYECKH KypH. —M.:

OI'Y «KoH-cynpTallMOHHO-BHEApeHUECKas (pupma B 001aCTH MEXTYHAPOIHON
crangapru3anmu u cepruduka-un — @upma «MHTEPCTAHIAAPT». —ISSN 1990-5564.

8. Bek kauectBa [Tekcr]: orpacieBoi xxypH. —M.: OOO HU 3x0HOMUKH U CBSA3U
u uH-popmatuku MuTepakome. —ISSN 2219-8210.

9. Kontposns. Jlnarnoctuka [ TekcT]: esxeMecsuHbIN )KypHaJl ONepaTUBHON
MPOU3BOJ-CTBEHHOM, TEXHUYECKOM W  HOpMaTMBHOW  WHGOpPMAIMU./  COyUPEAUTENb
Poccuiickoe oOmiecTBo Mo Hepas3pyllaloleMy KOHTPOIK U TEXHUYECKOWIUarHocTuke. -M.:
OO0 Mznarensckuii 1oM

B) MeToanueckue yKazaHusi:

1. ITonypxo, . B. Cuctemsl kauectBa : npaktukym / 1. B. [Tonypxko, C. A.
Kpsuiosa, C. B. FOnuna ; Marauroropckuii roc. texundeckuii yu-T um. I'. M. Hocosa. -
Maruutoropck : MI'TY um. I'. U. Hocoga, 2019. - 1 CD-ROM. - 3arx. ¢ TUTYy. SKpaHa. -
URL.: https://host.megaprolib.net/MP0109/Download/MObject/2574 (nara oOpareHus:
30.09.2025). - MakpooOBeKT. - TekcT : aneKkTpoHHbIN. - CBeleHHs 0CTyMHbI Takke Ha CD-
ROM.

2. Ocumnos J[.C. Metoanueckue yka3zaHus MO BBIIIOJHEHUIO KYpCOBOM U
caMoCTOsITeNTbHON paboThl. Maruutoropck: M31-80 MarHuToropck. roc. TeXH. yH-Ta M.
I".11. Hocoga, 2006.

3. JlumapeB A.C. [lonutuka B o6sactu kauectBa. Maruuroropck: M3a-so
MarnuToropck. roc. TexH. yH-1a uM. ['.11. Hocoa, 2014.

r) [IlporpammHoe odecnieuenne u UHTEepHeT-pecypcehl:

IIporpammHoe o0ecnieuenue


https://znanium.com/catalog/product/1852181
https://host.megaprolib.net/MP0109/Download/MObject/2574
https://znanium.com/catalog/product/1086769
https://host.megaprolib.net/MP0109/Download/MObject/2574

Haumenosanue
Ne noroBopa

Cpok AeicTBUS TUIEH3UU

110
MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpouHO
Professional
7Zip cB00OIHO pacnpocTpansemoe [10 0eccpovHO
FAR Manager cB00OOIHO pacrpocTpansemoe [10 0eccpovHO

IIpodeccnonanbubie 0a3bl JAHHBIX 1 HHGOPMALMOH

HbI€¢ CIIPABOYHbIC CUCTEMbI

HasBanme kypca

CcrUika

DnekTpoHHbIe pecypcbl oubmmoreku MI'TY um. I'.1.
Hocosa

https://host.megaprolib.net/M
P0109/Web

Poccuiickas ['ocynapctBennas oubauoreka. Karamoru

https://www.rsl.ru/ru/4readers
/catalogues/

®denepalibHOE TOCYIAPCTBEHHOE OI0/IKETHOE
yupexaeHue «DeaepanbHblii HHCTUTYT
MIPOMBINIJICHHONW COOCTBEHHOCTH)

URL.: http://www1.fips.ru/

HamuonannHas I/IH(I)OpMaL[I/IOHHO-aHaJ'II/ITI/I‘IeCKaH

(PUHL)

cucreMa — Poccuiicknii HHJIEKC HAYYHOTO [IUTUPOBAHUSA

URL:
https://elibrary.ru/project_risc.
asp

Information Services, OO0 «MBHUC»

DjekTpoHHas 0a3a NepruoIuUecKuX u3nanuii East View

https://dlib.eastview.com/

9 MaTtepuajJbHO-TEXHHYECKOE o0ecreyeHne TUCUUIINHBI (MOILYJIs1)

MarepuanbHO-TEXHHUUECKOE 00ECTIeYeHNE AUCIUIIMHBI BKIIOYALT:

1. YuebHbIe ayTuTOpHUA AJISl IPOBEICHHS 3aHATHH JIEKITHOHHOTO THIIA -
MynpTuMeauiiHbIE CPEACTBAa XPAHEHNUS, TIEpejaul U MPEACTaBICHUS HHPOPMAIIH.

2. YueOHble ayTUTOPUU AJIS IPOBEACHUSI TPAKTUYECKUX 3aHATUH, I'PYNIIOBBIX U
VMHIVBUAYAJIBHBIX KOHCYJIbTAUH, TEKYIIEr0 KOHTPOJIS U IPOMEKYTOUHON

arrectanuu Jlocka, MyJIbTUMEIUNHBIN IPOEKTOP, SKPAH

3. Y4eOHbIe ayTMTOPUH JIJIsl BBIMIOJTHCHHSI KYPCOBOTO IPOSKTUPOBAHUS, TTIOMEIIICHHS
JUISL CaMOCTOSITENIbHOM paboThl o0yvaromumxcs [lepcoHanbHbIE KOMITBIOTEPHI € TAKETOM
MS Office, Beixogom B IHTEpHET 1 € JOCTYIIOM B 3JIEKTPOHHYIO HH()OPMAIIMOHHO-

00pa30BaTENbHYIO CPEy YHUBEPCUTETA

4. Tlomemienue st XpaHEHUS U TPOPUITAKTUIECKOTO 00CTYKUBaHUSI yU€OHOTO
obopynoBanus CTeiaxu i1 XpaHeHUs1 yueOHO-HarJIsIHbIX TOCOOUii U yaeOHO-

METOINYECKOMN JOKYMCHTAallUU.




[Ipunoxenue 1
YuyeGHO-MeToAnYEeCKOEe O0ecreueHue CAaMOCTOATEIbHOU PA0OTHI
CTyI€HTOB

I[Io pucnuriuinHe «TexHonoruss pa3pabOTKM CHCTEM KadecTBa» IMPeaycMOTpeHa
BHEAyJIMTOPHAsl CAaMOCTOsITeNIbHAsA paboTa 00yJaromuxcsl.

BueaynutopHass camocTosATenbHas paboTa OOy4aromuXcs OCYIIECTBIAETCS B BUJC
W3YYEHHUS JIUTEpPaTypbl IO COOTBETCTBYIOIIEMY pasfely ¢ MpopadOTKOW Marepuaia Hu
BBITTOJIHEHHEM CaMOCTOSTEIIbHOM PaOOThI; BBIMOIHEHHS KYPCOBOW PaOOTHI.

[IpuMepHBIi IeEpeUeHb TEM IOMAIIHETO 33/TaHUA:

1. Pa3paboTka opraHu3ariOHHON CTPYKTYPHI IPEATIPUATHA.
2. Pa3paboTka nmonutuky B 00J1aCTH KadyecTBa.

3. Onucanue JOKyMEHTHUPOBAHHBIX IIPOIEAYP HPEeIIPUATHA.
4, Onenka kayectBa npoaykiuu B CMK.

Memoouueckue peKomMeHOAUUU NO 8bINOJIHEHUIO KYPCOBOIL PadOmbl
KypcoBast paboTa BBITOJIHSAETCS MO0 WHAWBHIYAIBHON TEME B COOTBETCTBUU C 33JJaHHEM
(3amaHue BBIAACT MpernoiaBareib). [losCHUTEeNbHAS 3alUCcKa K KypCOBOM pa0OTe BBIMOJIHSICTCS B
COOTBETCTBUU cO craHaapToMm opranuzanuu CMK-O-CMI'TY-42-09 Kypcosoii ipoekt (padoTa):
CTPYKTYpa, cojiep KaHue, oOIIHre paBuiia BBIMOJIHEHHS U 0OPMIICHHUSI.
[IpuMepHBIN IeEpeYeHb TEM KypCOBOU PabOTHI:

1. Pa3pabotka nokymentupoBanubix npouenyp CMK.

2. Ananu3s coorBercTBUsA CMK 11pu Ipou3BOCTBE COPTOBOU IPOAYKITHU.

3. Meponpuatusa 10  coBepuieHcTBOBaHMIO CMK  mpomblnieHHOTo
NPEeAIPUATUA.

4. IIpoBeneHue ayayra Ha MeTaJUIypru4eCKOM IIPeAIIPUATHM.

S. Ananusz CMK simcronpokaTHOro mpon3BOZCTBA.

6. AHanu3 CHUCTEMBI MEHEDKMECHTAa KadecTBa mpeAnpusatus (i1abopaTopun).

Pa3paboTka OuzHec-mpoiecca MEHEKMEHTa «YnpasneHue JOKYMEHTUPOBAHHOM
uHpopmarnuen» B8 coorseTcTeum ¢ Tpebosanuamu FOCT P UCO 9001-2015 (n. 7.5.3).

7. AHanM3 CHUCTEMBI MEHEDKMEHTA KadecTBa Tpeanpuarus (Jadboparopum).
Paspabotka  Ou3Hec-mipoliecca  MEHEIKMEHTa  «YTpaBieHHE  HECOOTBETCTBYIOLIUMH
pe3yapTaTaMH NpoLLeccoB» B COOTBETCTBUM C TpebosaHuamn FOCT P UCO 9001-2015 (n. 8.7).

8. AHanmM3 CHUCTEMBl MEHEIKMEHTAa KauyecTBa Tmpeanpuarus (J1abopatopun).
PazpaboTka OusHec-mpoliecca MEHEIKMEHTa «YTpaBlIeHHE NPOIECCaMH, MPOAYKIMEH U
yCIIyraMu, TOCTABJISIEMBIMH BHEITHUMHU ITOCTaBIIMKAMW» B COOTBETCTBUU C TPEOOBAHUSIMU

I'OCT P UCO 9001-2015 (1. 8.4).

9. AHanmM3 CHUCTEMBl MEHEIPKMEHTAa KauecTBa Tmpeanpuarus (J1abopatopun).
«YnpapieHue BHYTPEHHUMHU ayAuTaMu» B cooTBeTcTBUM ¢ TpeboBanusmu ['OCT P MCO 9001-
2015 (1. 9.2).

10.  Ananu3 cucTeMbl MEHE[DKMEHTa KauecTBa MpeanpusaTus (1abopaTtopun).

PazpaboTka Owm3Hec-mpomecca MEHEKMEHTa «AHAJIW3 CO CTOPOHBI TPOHW3BOJICTBA» B
cootBercTBUH ¢ TpeboBanusmu ['OCT P UCO 9001-2015 (1. 9.3).
Cooeporcanue Kypcogoil pabomol

KypcoBast paboTa BBITIOTHSETCS B COOTBETCTBHHU C 33JJaHUEM, YKa3aHHBIM B Y4€OHOM
nocobun «CHCTeMbI KadecTBay : [DiekTpoHHbI pecype] : mpaktukym / U. B. ITonypko, C.A.
Kpsuiosa, C.B. FOnuna, Marautorpck. ®I'6OY BO «MI'TY um. I'1. Hocosa, 2019, nosicuenust
K HAIMMCAHUIO Pa3/IesIOB KYPCOBOM PaOOTHI paCIIONIOKEHBI TaM XKeE.

TecroBble 3a1aHusA
1.TTOCT P UCO 9001 ycranaBanBaeT TpeOOBaHMSA K:
1. CucreMe MeHEIKMEHTA KaUueCcTBa
2. KauecTBy nmpoaykuuu
3. KauecTBy ycayr



2. ba3oBble KOHUENUUH BCeoOIIEero YNpaBjieHUs] KavyecTBOM AKLIEHTHPYIOT
BHHMAaHHe Ha:

1. Pe3ynbrar nponecca

2. [Torpeburens

3. [Ipouecc

4. JIuuHOCTB

3. Ilpeamosaraer Ju BceoOmee ynpasjieHHe Ka4eCTBOM  IOBbILICHHE
HHTEHCUBHOCTH PadoThI:

1. la

2. Her

3. He 3nat0

4. Corsacao konuenuuu TQM B padoTe ¢ mocTaBUIUKAMH CJIeAyeT:

1. Ctpemutbes, 4YTOOBI OCTABIIMKOB CHIPhSl U MaTEPUANIOB, JOJDKHO OBITH KaK MOYKHO
0oJbIie, 4TOObl 00ECEYUTh BHIOOP CHIPhSl M MaTEPUAIOB BBICOKOI'O KauecTBa MO MPHEMIIEMOM
LIEHE

2. MuUHUMU3HUPOBATh KOJMYECTBO IMOCTABIIMKOB

3. PaGoTaTh ¢ mocTaBmIMKaMHU Ha JOJITOCPOYHON OCHOBE

5. PaGoTy mo yJay4lieHHI0 OCyILeCTBJISIIOT:

1. CieunanucThl NpeAnpusaTUs, paboTaroue B ClielnaibHo ¢hOPMUPOBAHHON KOMaH e

2. Bee 6e3 uckimoueHust pabOTHUKY TPEATIPHUITHS

3. COTpylHUKH OT/i€JIa KayeCTBa

6. Cornacuo TQM «BHYTpPeHHHM MOTPeOUTEIEM» HA3LIBAIOT:

1. PaGoTHHUKOB mpeAnpusTUs, NOTPEOIAIONMX MNPOAYKIHIO U YCIYTH JIPYTUX
PabOTHUKOB CBOETO MPEATIPUATHUS

2. ITocrostHHBIX TOTpeOuTENel (KIMEHTOB)

3. Her mpaBuibHOTO OTBETA

7. Haau4yue y mnpousBoAUTEeNs cepTH(UKATA CHCTEMBI MEHEIKMEHTa KavyecTBa
CBU/IETEJILCTBYET:

1. Ero npoayKius COOTBETCTBYET HAaUBBICIIUM Ka4€CTBEHHBIM MOKa3aTesIM

2. O cTaOUIBHOCTH KaYeCTBEHHBIX MMOKA3aTeNei MPOAYKIUU TIPOU3BOIUTEIIS

3. Her npaBuibHOro OTBETA

8. IlpaBUJIBHO JIM 3TO YTBep:KIeHHEe, YTO COIJACHO mnocryjaram J. JlemuHra
cjeayeT ynpaBJsTh POLECCOM, 2 He KOHTPOJIHPOBATH pPe3yJabTaT.

1. Jla

2. Her

3. He 3Hato0

9. HoBas penakums cranaapros cepun MCO 9000, 6azupyromuxcss Ha ¢puiaocopun
u npuHnunax TQM, obl1a u31aHa B .... roay:

1. 2002

2. 1996

3. 2000

4.2015

10. UcTopusi npumenenus cucreM kayecrsa B CCCP naunnaercs c:

1. 20-x ronoB 20 Beka

2. 50-x rogoB 20 Beka

3. 70-x romos 20 Beka

4. 90-x romoB 20 Beka

11. Ioctynaram J. [[eMHUHra COOTBETCTBYIOT [1eliCTBHS:

1. Criegyet ncnosnabp30BaTh KOJIMYECTBEHHBIE 3a1aHUS U HOPMBI 7151 pabounX.

2. CnenyeT yHUUYTOXUTH Oapbepbl MEXKAY OT/IEIaMHU MPEATIPUATHS

3. Cnenyer co37aBaTh COPEBHOBATENbHBIM KIMMAT MEXIY IMOJAPa3AeiICHUsIMU U
Cityk0aMu IpenpHusITHSI.

12. TexHoJI0THsI KOHTPOJISA Pa3padaTbIBaeTCs OTAEJI0M:

1. KauectBa



2. I'maBHOTO MEXaHUKa

3. I'maBHOTrO TEXHOIOTA

4. TexHMUECKOTr0 KOHTPOJIS

13. JIuueH3us — 371o:

1. OpuruHanbHOEe MpPHU3HAHWE B TOM, YTO HCHBITaTEIbHAs jdabopaTopus IpPaBOMOYHA
MPOBOAUTH KOHKPETHBIEC UCTIBITAHUS .

2. HopMaTUBHBIM AOKYMEHT, YCTaHABIMBAIOLIUI MpaBuUjia U PyKOBOJSALIUE MPUHIIMIIBI,
XapaKTePUCTUKHU PA3IMYHBIX BUJIOB IEATEIHHOCTH.

3. JIOKyMEHT, KOTOpbIM OpraH IO CepTH(HKAIMU HAAESIET OpraH WM JIUIO MPABOM
UCIIOJIb30BaTh CEPTU(UKATHI I 3HAKU COOTBETCTBUS CBOCH MPOTYKIIHH.

4. JIoKyM€eHT, yCTaHaBJIMBAIOIIMI [TpaBUIa ONPEACIICHUS PE3YIbTATOB UCIIBITAHUH.

14. Akkpeauranus — 3T0:

1.OdunmanpHOE TpPU3HAHUE B TOM, YTO HCIIBITaTeIbHAs J1A0OpaTOpUsi MPABOMOYHA
MPOBOAUTH KOHKPETHBIEC UCIIBITAHUSI.

2. JIoKyMeHT, KOTOPBIH OpraH Mo cepTU(UKAMH HAJENIIEeT OpraH MPaBOM HUCHOJIb30BATh
3HAKH COOTBETCTBUSI CBOECH MPOIYKIUH.

3. JIOKyMeHT, yCTaHaBIMBAIOLIMI IPaBUJIa ONIPEIEICHUSI PE3YJIbTaTOB UCIIBITAHU.

4. JIOKyMEeHT, YCTaHABJIMBAOIIUNA PYKOBOISIIME TPUHIUIBI, XapaKTEPUCTUKHU
pa3IMYHBIX BUJOB JIEATEIBHOCTH.

15. Cucrema kauyecTBa — 3TO:

1. JleATenbHOCTh 1O TMOATBEPKACHUIO COOTBETCTBUS MPOAYKIUU ONPEICICHHBIM
CTaHJapTaM, TEXHUUYECKHUM YCJIOBHUSM U BblJjaua COOTBETCTBYIOIIUX JTOKYMEHTOB.

2. COBOKYITHOCTh OPTraHU3AIMOHHOW CTPYKTYpPHI, O0eCreuMBarolIel OCYIIECTBICHUE
00111eT0 PYKOBOJICTBA Ka4Y€CTBOM.

3. Cucrema, obecrieynBaroias akKpeAUTaInIo Ja00paToOpuil.

4. JIoKyMEHT, B KOTOPOM YKa3aHO OITMMaJbHOE KayeCTBO HAa OCHOBE KOHCEHCYyca
MIPOU3BOIUTENS U TIPOU3BOAUTETIS.

16. Cranpaptsl UCO cepuu 9000 ycTanaB/IMBaloT:

1. Enunsliii; npu3HaHHBIA B MHpE MOJAXOJ K JTOTOBOPHBIM YCJIOBUSM IO OIICHKE CHUCTEM
KayecTBa U OJIHOBPEMEHHO pErJaMEHTHPYIOIIMA OTHOLIEHUS MEXAy IIOCTaBIIMKOM U
noTpeduTenem.

2. COBpEMEHHYIO METOJI0JIOTHIO MEHEIKMEHTA KauecTBa.

3. COoBOKYIHOCTb CBOMCTB M XapaKTEPUCTHK MPOIYKIUHU (YCIYTH).

4. MepornpusTHs 1o 00ecreueHnI0 KauecTna.

17. Metonoaoruss TQM npeanonaraer:

1. XKecTkyro opreHTalLKIO Ha TOTPEOUTES.

2. MapkeTHHT 0 U3y4EeHHIO KayecTBa.

3. Boicokni MEHEIKMEHT KauecTBa.

4. OpraHu3anuio Mpou3BOJICTBA JId 00eceueH s HaaIeKallero KayecTsa.

18. Texnnueckoe Ka4ecTBo ....

1. IToTpeburenbckue CBOMCTBA B SKCILTyaTalluy M3AETHSL.

2. CBs13aHO C TEXHMUYECKON CTOPOHOM HCITOJIb30BaHUS MTPOIYKIIMH.

3. OHO oTpa)xaeT Hay4YHO-TEXHUYECKHUE JOCTUKEHHS IPU IIPOU3BOACTBE 3TOTO MPOIYKTa.

4. OHO OTpa)kaeT 3CTETUUYECKHE CBONCTBA MPOAYKILIHH.

19. CocTraBHBIE YaCTH MEHE)KMEHTAa KayecTBa:

1.BoBneueHre MOCTAaBIIMKOB W BCEro YIPaBISIONIET0 cocTaBa (UPMbI B KOHTPOJb
KauyecTBa.

2. Pa3zpaboTka W peanu3anus KPaTKOCPOUHBIX IUIAHOB M JIOJTOCPOYHOHM CTpaTeruu
yAy4IIeHus: paboTHlI.

3. [InanupoBaHue, aHAJIN3, KOHTPOJIb.

4. Co3naHue cUCTEMbI IPU3HAHUS 3aCIIyT IPEIINPUATHS, BBITYCKAIOIIET0 KauECTBEHHYIO
MPOAYKIIMIO, 00ecTIieYeHuEe UHINBUTYabHOTO Y4acTHs BCEX COTPYAHUKOB (PUPMBI B YIIPABJICHUU
KayeCTBOM.

20. Cucrema 0e31e)eKTHOTO TPyaa - 3TO



1. Yuactue B paboTe KpY>KKOB KauecTBa.

2. Caada mpoayKIIMH C TIEPBOTO MPEABSIBICHUS, a TAKXKE paOOTHI ¢ "' TUYHBIM KJIeriMoM".

3. OoOecneueHne BBITYCKAa NPOAYKIIMH BBICOKOH HAJIEKHOCTH, JOJTOBEYHOCTH U
OTJIMYHOTO KauecTBa 3a CYET IMOBBIIIEHUS OTBETCTBEHHOCTH U CTUMYJIUPOBAHUS KaXJIOTO
VCIIOJIHUTEIS 32 PE3YJIbTAThI €r0 TPy/Ia.

4. CTaTucTUYecKue METObl U3yUeHHUsl KauecTBa.

21. Kpocc-pyHKunoHaIbHasi KOMaH/IHasi padora — 3T0:

1. BbINOJIHEHHWE KOHKPETHOTO, OJHOPA30BOT0O 3a/JaHus, O0O3HAYAIOIIEro pe3yibTar,
po0JIeMy UM BO3MOKHOCTD

2. Bcrpeunoe ympaBieHue KaueCTBOM (Hampumep, paboThl " KpyKKOB KauecTBa').

3. BzammocBs3b 001Ier0 MEHEKMEHTA C YIIPABICHUEM Ka4eCTBOM.

4. CuctemMa NPUHYIUTEIBHOTO 00YUEHHS COTPYAHUKOB CUCTEMBbI YITPABICHUS Ka4eCTBOM.

22. Ycnex siNOHIEB B BBICOKOM KauyecTBe NPOAYKIHMH 3aKJII0YAeTCs B:

1. Co3nanuu KpyXKKOB KauecTBa.

2. lllupokoM KCII0JIb30BAHNUN CTATUCTUYECKUX METOJI0B IIPU U3YUYEHUU KAYECTBaA.

3. Cucteme oOydeHHsI ¥ TIOOIIPEHUI ITepcoHaIa.

4. JIoJ>KHOM CBSI3U € IOTPEOUTEISIMU U TTOCTABIIMKAMU.

23. OcHoBHoe B cucreme Teilsiopa mo ynpapJjieHuI0 Ka4eCTBOM:

1. W3ydeHue mpolecca Tpyda C LEIbI0 NPOEKTUPOBAHUA Hambojee palloHaIbHbBIX
MIPUEMOB U JICHCTBHIA.

2. Otbop u oOyueHue IoJed palMOHATBHBIM MpUEeMaM TpyJda C Ielblo0 BbIOOpa
ATAJIOHHOTO PaOOTHUKA.

3. OrmpeneneHue TPYIOBOTO 3aJaHUsl C LENbI0 pa3pabOTKU MPEIIOKEHHH IO
HYKOHOMHYECKOMY CTUMYJIHPOBAHUIO PAOOTHUKOB

4. Y noBneTBopeHue TpeOOBaHM MOTPEeOUTENEH U CBOUX CITY>KAIIHX.

24. Ilo yrBepxaenuto /x. J:xxypana 3a ...85.. % mnpobiem kayecTBa OTBeuaer
cHCTEeMAa KavyecTBa, a 32 OCTAJIbHbBIE ...15... Y% - HCIOJIHHUTEIHN

25. Kpy:xok KayecTBa — 3TO

1. Opuaunueckue nuiia, OTBEYAIOUINe YCTAHOBICHHBIM TPEOOBaHUSIM

2. I'pynma paOOTHUKOB OpraHu3allii, PETYJSIPHO COOMPAIOMIMXCA HAa JTOOPOBOJIBHBIX
Havajmax ais BBIPAOOTKM HAMpABICHHHM MOBBIIICHHUS] KadecTBa MPOW3BOJCTBA MPOIYKIUH W
ycIyr

3. T'pynma pabGOTHUKOB OpraHu3alu, OOECIEeYNBAIONIUX JIOJDKHYIO CBSI3b C
NOTPEOUTENSIMU U MOCTABIIUKAMH.

4. Aynuropsl

26. KauecTBO pupMBI - 3TO:

1. CraTucTuka + npueMo4HbId KOHTPOJIb.

2. Aynut notpedurens + cepTuduKanus NpoIyKIHH.

3. TotanbHOE 00y4YeHUE cUCTEME KayecTBa.

4. MotuBanus K BceoOIeMy MEHEIKMEHTY KauecTBa, yIOBJIETBOPEHHE MOTpPeOHOCTEN
HAEMHBIX paOOTHUKOB, IOCTABIINKOB U MOTpEeOUTENEH.

27. Cucrtema Teiiiopa ciay:xujia Ajsi NPOBEPKH KayecTBa:

1. I[Ipomecca.

2. OxgHoro u3mgenus.

3. ®upMsI.

4.V notpebutens.

28. Cucrema TQM- TOTaJIBLHOIr0 BCeOOIIEro YNpaBaeHUs] KAYeCTBOM CJIYKUJIA 5.

1. ITpoBepku KayecTBa OJTHOTO U3CITHA.

2. KoHTpos1s1 MpOU3BOICTBEHHOTO MpoIIECca.

3. Bcero pykoBoaCTBa MPEATIPUITHS.

4. BolsicHeHus MHEHHI TOTpeOuTeNnel o kKauecTBe TOBapa.

29. Cucrema TOTAJILHOIO MEHEIKMEHTA KauyecTBa - 3TO

1.Cucrema mep, obecrieunBaroasi yBepeHHOCTh Y IOTPEOUTENS B KAUeCTBE MPOAYKIIHH.

2.Cucrema ynpaBieHHUs] Ka4eCTBOM Ha QupMe.



3. KoHTposib KauecTBa MOJYYEHHUS TOTOBOTO M3JENIHS OT MPOBEPKH KAueCTBa ChIPbS,
BXOJIALINX MaTEpUajIoB 0 OTTPY3KH MOTPEOUTEINIO.

4. Y nonerBopeHue TpeOOBaHUH MOTpeOUTENEH 1 CBOUX CITyXKAIlUX.

30. B crangaprax HCO 14000 ycujieHO BHUMAHKE HA:

1. O0myro TMHAMUKY cepTU(UKAIINHA CUCTEM KayeCTBa.

2. B3auMOOTHOIIIEHUS TOCTABIIMKOB U MOTPEOUTENEH.

3. TpeboBaHMsI K CUCTEME MEHEI)KMEHTA C TOUKHU 3PEHUS 3aIUThI OKPYKAOLIEH Cpeibl U
0€30MacHOCTH MPOTYKIUH.

4. BHyTpeHHUI KOHTPOJIb KauecTBa (Ha BCEX OINEpALMSIX IIPOU3BOCTBA).

31. JTansl HeTJIH KavyecTBa:

1. OguHHAALATh, OT MAPKETHUHIA 10 YTHIIM3ALMH [10CIIE UCTIBITAHUS.

2. JleBsiTh, OT pa3pabOTKM TEXHUYECKHX TpeOOBaHMN K MPOAYKIHMH O TEXHUYECKOU
MIOMOIIH B OOCITY>)KUBAaHHUH Y TMTOTPEOUTEIIS.

3. llecTp, OT KauecTBa BXOAALINX MAaTEPUAJIOB O PeaIU3alluy MPOTYKIIHH.

4. OCHOBHBIX YETHIPE, OT MOATOTOBKH K pa3pabdOTKe IPOU3BOACTBEHHOIO Ipoliecca J10
YIIAKOBKU U XpaHEHHs KaUeCTBEHHOM rOTOBOI MPOIYKIUH.

32. CtaHaapTsl AJs1 yIPaBJeHUs KAUYeCTBOM NMPOAYKIUN ObIBAIOT:

1. HarmonanbHbIe, peruoHaIbHbIC, MEXKIYHAPOIHBIE, OTPACIIEBbIE, OPraHU3aALIUN.

2. HanmonaneHble, MEXIyHAPOIHBIE, OTPACIICBBIC.

3. HanmoHanbHbIE U MEXyHAPOIHBIE.

4. HauinoHalbHbIE U OTpPACIIEBbIE.

33. dyHkuMeil MeHeIKMEeHTa KauecTBa He SBJISeTC:

1. Hagzop 3a momHOTOM KOHTPOJISL KayecTBa

2. Yyactue B IpOBEJCHUH IPUEMOYHOTO KOHTPOJIS

3.006yuenue nepcoHasna B 00J1acTU KayecTBa

34. 3Be3na kauecTBa He BKJIIOYAET:

1. Cucremy MoTUBaIMK

2. CucreMy B3aUMOOTHOIIICHUH C MOCTAaBIUKAMHU

3. Cucrtemy B3aMMOOTHOLIEHU ¢ UHBECTOPAMU

35. PecTpykTypHu3anus — 3T0:

1. 3MeHeHne opraHu3allMOHHON CTPYKTYPBI IPEIIPUATHS

2. 3meHeHue ycaoBHil orameHus 3a0KeHHOCTE MpeAnpUsaTHS

3. KommuiekcHast onTUMH3aIUs CUCTEMbI (YHKIIMOHUPOBAHUS TTPEITPHUSITHS

36. OTmerbTe MYHKT, He OTHOcsUiica Kk 10 3TanamM NOBBINIEHUS] KadyecTBa IO
Jixypany:

1. I[IpenocraBbTe 00yUeHHE BCEM

2. BeipaxkaliTe npu3HaHue

3. Peructpupyiite ycnex

4. Cool1aiiTe pe3yabTaThl

5. Ioowmpsiite mporpecc

37. Onpeneaure MYHKT, He OTHOCsiMiicd Kk 14-3TanHOMY IUIAHY MO NMOBBILIEHUIO
kauectBa Kpocou:

1. Yetko onpenenute NpuBepKEHHOCTh PYKOBOJCTBA UEE KaUeCTBa

2. U3mepsiiTe KauecTBO

3. [logcuuraiiTe CTOMMOCTh KauecTBa

4. Uzmepsiiite 3 PEeKTUBHOCTD U PE3YIIBTATHBHOCTH

5. IlpoBenuTe «I1eHb HYJIEBOTO Opaka»

38. TpeooBanns TQM He BKIWOYAKOT:

l.coTpyiHUYECTBO U KOMaHIHasl paboTa

2. Ka4eCTBEHHBIC MIOCTABKU OT BHEIIHUX MOTpeOUTeNeH

3. IPUBEPKEHHOCTh KAYECTBY BCEX UJIEHOB OPraHU3aALNU

4. noBeiieHue 3P PeKTUBHOCTU PabOTHI

5. cle0BaHME CTPATEruu HEMPEPHIBHOTO COBEPILIEHCTBOBAHUS



39. CoBOKYNHOCTH B3aMMOCBSI3AHHBIX BHJOB JeATEJBHOCTH, NPeodpa3yrommux
BXO/Ibl B BBIXO/bI (BXOJAHBbIE 3JIEMEHTHbI B BbIXO/IHbI€) B COOTBETCTBHH C TEPMHUHOJIOTHEH
HNCO 9000, na3pIBaeTcs:

1. ITpoueccom

2. )Ku3HEHHBIM LIUKJIOM MPOAYKLUU

3. Ilpouenypoii

40. IIponyxkuusi B coorBeTcTBUM ¢ TepmuHoaorueit UCO 9000 — sto:

1. ToBap, peanu3zyemblil Ha PHIHKE WJIH 10 KOHTPAKTY

2. OBelIeCTBICHHBINA PE3YNIbTAT MPOIEcca MPOU3BOICTBA

3. Pesynbrar nroboro nporecca

41. Cranpaptel UCO cepun 14000 nocsineHbI:

1. Cucrembl MEHEIKMEHTA KaueCcTBa

2. DKOJIOTNYeCKOW TEPMUHOIOIHH

3. Cucreme 3K0JI0OTHYECKOT0 MEHEHKMEHTA

4. Criocob6aM yTHIIM3alKU OMACHBIX U BPEAHBIX OTXOAOB MPEATPHITHS.



[Ipunoxenue 2

OIIeHO‘IHbIe cpeacrea Jid mpoBeacHuda l'IpOMe}KyTO‘-IHOﬁ aTrecranmumn

a) [lnanupyembie pe3yabTaThl 00y4eHHUSsI U OLIEHOYHbIE CPeACTBA sl POBeIeHHs
NMPOMEKYTOYHOM aTTeCTAlluM:

Kon
HHIMKATOpAa

HNuaukarop
JXOCTHKEeHUS

KOMIIETCHIIMHU

OuneHo4HBIE CPeICTBA

IIK-1: Cnoco0eH OpPraHu3oBBLIBATH MEPONPUSATHS 10 NPOBEJEHUI0O HCHBLITAHUH U
KOHTPOJII0 KAa4eCTBA HA BCeX CTAAMSAX NPOU3BOJICTBEHHOI0 MpoIecca

Hepequb TCOPECTUYICCKUX BOIIPOCOB K
HK3aMEHY:

1. 14 npuHOUNOB J./leMuHra.

2. Cocras cranzapros 1CO cepuu
0000. 8 IPUHIIUIIOB B COOTBETCTBUH C
MC 1CO 900o0.

3. OcHoBuble pasznenst MC MCO
0001:2008.

4. OcHOBHBI€ I10JIOKEHHE pasjiesna
«O06s13aTeIbCTBA PYKOBOJICTBA».
5. Peanuzanusa IIPUHIIUIIOB
«OpueHTanysa Ha IOTpeduTesa».
6. OcHOBHBIE TTOJIOKEHUE pa3/iesia
A «IInannpoBanue CMK».
HaJIM3UPYET COCTOSAHUC
[1K-1.1 7. OcHOBHBIE I10JIOKEHHE pasjiesna
KaucCTBA HAa IIPOU3BOJCTBC
«OTBeTCTBEHHOCTD u IIOJIHOMOYHH,
HH(POPMUPOBaHUEY.
8. MexaynapoaHoe
COTPY/IHUUECTBO B 00JIACTH CTaHAAPTU3AIUU
1 MeHe/>KMeHTa Ka4ecTBa.
9. [Ipoueaypa. OcHOBHBIE
TpeOoBaHMs, npeabsABIIsiEMbIE K
TOKyMeHTHpOBaHHOU mpornenype. Cocras
JTOKYMEHTHPOBAHHOU IIPOLIEYPHI.
10. JJoKyMeHTUpOBaHUue u
oIpesiesieHue IIOCJIEJOBATEIbHOCTU u
B3aNMO/IENCTBUS OU3HEC-TIPOIIECCOB.
11. NudpacTpyKTypa,
[IPOU3BOJICTBEHHAs cpeia U nHpOpManus.
HepequL TCOPCTUUCCKHUX BOIIPOCOB K
HK3aMEHY:
0 1. ®dakToppl,  BAUAKIIVME  HA
PTanH3yCT 1 IPOBOANT BBHIOOP cTpaTeruu mpeAnpusatvsa. OCHOBHBIE
HCIIBITAHUS TPOAYKIIUH Ha
TK-1.2 BCEX CTAHAX HAIlpaBJIEeHUsA  PA3BUTHUA  IpeANPUATHA.

[POU3BOICTBEHHOTO
nmporecca

CocTaB cTpaTeruyeckoro mnjaaHa.

2. Ananus co CTOPOHBI
PYKOBOAICTBA U BHYTPeHHHH  0oOMeH
nHOopManmen.




Kon

HHIHKATOPA

HNuauxkarop
JOCTHIKEHHUS
KOMIIETEHIIHH

OueHo4yHbIE CpeCTBA

OGusHecc-mpoIecca.
BHepeHu:A cranzapros MICO cepun 9000.

JTOKYMEHTOB, HeOOXOMMBIX IJ1A
¢ynkuonuposanus CMK.

IIpaxmuueckue 3a0anusi:
1. CoctraButh 1 0QOPMUTH KapTy|

2. Pazpaborats QJITOPUTM

3. CocraBUTH repeveHb

[1K-1.3

Opranusyer v MpOBOAUT
KOHTPOJIb KQuecTBa Ha
BCEX CTaIUSIX
MIPOU3BOICTBEHHOTO
nporecca

TOKYMeHTHUPOBaHHBIX nporeayp CMK.
MeTaJUTyPTA4YeCKOM IIPEATIPUATHN.

JIMCTOIIPOKATHOI'O IIPON3BOJCTBA.

Kypcosas pabora:
1. PazpaboTka

2. IIpoBenenue ayZiuTa Ha

3. Ananus CMK

IIK-2: Cnocoben moJiy4aTb U MCIIOJIL30BaTh JAHHBIC 0 COCTOSIHUM KAaY€CTBAa HA

BCeX CTAUSIX MPOU3BOJACTBEHHOI0 Npoiecca B MpodhecCHOHAIBHOI 1eATeJTbHOCTH

[lepeueHb TEOPETHYECKUX BOIPOCOB K
IK3aMeHYy:

1. KuszHeHHbBIN ITHUKJI
NPOAYKIIUU U OCHOBBHI mocrpoeHus CMK
(ocuoBHbIe mosiokeHUs u pyHknuu CMK,
cXeMa 3aMHTEPECOBAHHBIX CTOPOH).

2. CocraB, kinaccuukanusa u
cTpykTypa aokymenTtanuu no M1CO 9000.
3. OcHoBHBIE MIOJIOKEHUA
paszena « MeHeIKMEeHT PecypCcoB».
4. IIponece yIIpaBJIeHUA
IIPOEeKTaMH u OCHOBHBIE 1Iaru
IUIAHUPOBAHUA
AHanusupyer IIPOEKTA.
HOPMaTUBHYIO 5. OcHOBHBIE II0JIOXKEeHUe
[K-2.1 JIOKYMEHTAIUIO B paszena  «IIpomeccel,  cBA3aHHBIE  C
001acTH KauecTBa MIOTPEOUTEISIMI ».
OPOAYKIMH 6. Bxoznble u BBIXO/IHBIE
JlaHHble TPOEKTUPOBAHUA U Pa3pabOTKU.
7. Ananus IIPOEKTa 5
pa3paboTKHU.
8. OcHOBHBIE IIOJIOKEHUA
paszena «3aKylnKu».
9. OcHoBHBIE II0JIOKEHUA
pasnesna «IIpousBoaCcTBO u
0bOCITy>KUBaHUE .
10.  OcnHoBHBIE II0JIOKEHUA
paszena «YIpaBjeHHWE KOHTPOJIbHBIMH U
U3MePUTETHbHBIMU TPUOOpaMU».
11. OcHOBHBIE IOJIOXKEHU A
paszesia « MOHUTOPUHT U U3MEPEHUE».
K-2.2 CucremaTusupyer, IlepedyeHb TEOPETUYECKHUX BOIIPOCOB K

oOpabatsiBaeT u

DK3aMEHYy:




Kon

HHIHKATOPA

HNuauxkarop
JOCTHIKEHHUS
KOMIIETEHIIHH

OueHo4yHbIE CpeCTBA

MOATrOTaBINBACT JaHHBIC
0 (pakTHUECKOM ypOBHE
KauecTBa

1. OcHOBHBIE  TpeOOBaHUA K
JIOKyMEHTAIlNH, 00513aTeJIbHbIE MPOIEAYPBI
u 3anucu, Tpebyembre MC MICO 9001.

2. Wneosiorusa MeHe/ KMeHTAa:
Bunenune. Muccus.

3. HWpeonorus MeHeIKMeHTa:
Konnennus ynpasjieHus U 1ieu
OpraHu3aIuu.

4, Wneosorusa MeHeIKMeHTa:
Crparterus. [TonuTrka B 06J1aCTH KauecTBa.

S. IIpuponubie pecypcsl,
(puHaHCOBBIE pecypChl U TAPTHEPHI.

6. YesioBeueckue pecypcsl,

KOMIIETEHTHOCTb,  OCBEJOMJIEHHOCTbL U
IIOATOTOBKA.

7. Peanuzanusa IIPOLIECCHOTO
nogxona CMK: cemMaHTUKAa HOOHATUU
mponeaypa-IpoIiece, IEHHOCTD u

CTOUMOCTh B  IIPOILIECCHOM  TOAXOJIE,
OCHOBHbBIE IIPENMYIIECTBA.

8. Peanuzanusa IIPOLIECCHOTO
moaxoa CMK: oIpeJieIeHne,
MPUHIIUIHAIbHbIE OTJINYUHSA oT

(PYHKIIMOHAJIBHOT'O, CXeMa pealu3aluy,
OCHOBHBI€ 3JIEMEeHTHI.

0. IIpoexTsl IIpopbIBa u
IOCTEIIEHHOE YJIydIlIeHHue.

10.  VYopasneHmue
HECOOTBETCTBYIOIIEN NIPOAYKLIVH,
KOPPEKTUPYIOIUE U Ipeaylpexaanlnue
JleICTBUA.

IIpaxmuueckue 3a0anus:

1. Pazpaborath Bunenue
MpeAIPUSITHUS.

2. Pazpaboratp Muccuro
TIPEIPUATHSA.

3. Paspaborats CrpaTteruto
MpeAIPUSITHUS.

4. Paszpaborare Ilomutuky B

00J1acTH KauecTBa NPEeAIPUATHA.

[1K-2.3

Cocrasmsiet u opopmiser
JTOKYMEHTAITHIO TI0
pe3ysabTaTaM KOHTPOJIA U
WCTIBITAHUI

Kypcosas pabora:

1. Anamu3 cootBerctBuUsl CMK
MIpYU IPOU3BO/ICTBE COPTOBOM IPOAYKIIUH;

2. Meponpuarusa I10
COBEPIIIEHCTBOBAHUIO CMK
NPOMBIIIJIEHHOTO IPeNPUATHSA;

0) ITopsinok npoBeneHust NPOMEKYTOYHOM aTTeCTALMH, TOKA3ATEJM H KPUTEPHH
OlLleHUBAHMSA:




[TpoMexxyTouHasi arTecTanus MO AWCHUIUIMHE BKIIOYA€T TEOPETUYECKHE BOIPOCHI,
MIO3BOJISIONINE OICHUTh YPOBEHb YCBOCHUS OOYYAIONIMMHUCS 3HAHUM, U MPAKTHYECKUE 3aaHHS,
BBISBJISIFOIINE CTETEeHb CPOPMUPOBAHHOCTH YMEHUN U BIAJCHHA, NPOBOIUTCI B Qopme
9K3aMeHa U B ()OpMe BBITIOITHEHUS M 3aIIUTHl KypCOBOM PabOTHI.

DK3aMeH M0 JIaHHOHM JMCUUIUIMHE MPOBOJUTCS B YCTHOW (DOpMe MO dK3aMEHAIIMOHHBIM
OmyeraM, KaXIblii U3 KOTOPBIX BKIIOYAET 2 TEOPETUYECKHUX BOMPOCA U OJHO MPAKTUYECKOE
3aJjaHHeE.

IMoka3aTeu U KPUTEPUHU OIleHUBAHUS IK3aMeHA:

— Ha OLIEHKY «OTJIHYHO» (5 0aiioB) — 00yJaromuiicst 1eMOHCTPUPYET BBICOKUI YPOBEHb
c(OPMHUPOBAHHOCTH KOMIICTCHIUI, BCECTOPOHHEE, CHCTEMATHYeCKOe W TIIyOOKOEe 3HaHHE
yueOHOro MaTrepuana, CBOOOJHO BBHITIOJMHSET IMPAKTUYECKHE 3a/laHus, CBOOOIHO OIEpUPYeT
3HaHUSMH, YMEHUSIMH, IPUMEHSET UX B CUTYAIUSX TOBBIIICHHON CII0KHOCTH.

— Ha OLICHKY «Xxopomo» (4 6aina) — oOyJaronuics 1eMOHCTPUPYET CPEIHUN YpPOBEHb
c(OPMHUPOBAHHOCTH KOMITCTCHIIMH: OCHOBHBIC 3HAHMS, YMEHHS OCBOCHBI, HO JOIMYCKAIOTCS
HE3HAYUTENbHBIC OMIMOKH, HETOYHOCTH, 3aTPyJHCHUS TMPU aAHAIUTHYCCKUX OIEPaIHsX,
nepeHoce 3HaHUK M YMCHUW Ha HOBBIC, HECTaHIAPTHBIC CUTYAIHH.

— Ha OICHKY «YyIOBJIETBOPHUTEJbHO» (3 Oama) — OO0y4aromuiicss IEMOHCTPUPYET
MIOPOTOBBIA YPOBEHb C(HOPMUPOBAHHOCTH KOMIICTCHIIMN: B XOJE KOHTPOJBHBIX MEPOIPHUSITUN
JIOMYCKAKOTCS OMIMOKH, TPOSIBJIICTCS OTCYTCTBHE OTACIBHBIX 3HAHWM, YMEHUH, HAaBBIKOB,
0OyJaIOIIMICS HCIBITHIBACT 3HAYUTEIBHBIC 3aTPYAHCHUS TP ONCPUPOBAHWM 3HAHWSIMH U
YMEHUSIMH TP UX TEPEHOCE Ha HOBBIC CUTYAIIUH.

— Ha OICHKY «HEYJAOBJIETBOPUTEIbHO» (2 Oamia) — oOydaromuics AEMOHCTPUPYET
3HaHus He Oonee 20% TeopeTHUECKOro marepuana, AOMYCKAeT CYIIECTBEHHbIE OMIMOKH, He
MOJKET TI0Ka3aTh MHTEIUICKTYAIbHBIC HABBIKH PEIICHUS MTPOCTHIX 3a7ad.

— Ha OIICHKY «HeY/AOBJIeTBOPUTENbHO» (1 Oamt) — oOyuaroluiicss He MOXKET MOKa3aTh
3HaHMS HAa YPOBHE BOCIPOWM3BEACHHS M OOBSCHEHUS WHQPOpMAIMU, HE MOXKET I10Ka3aTh
WHTEJUICKTYaJIbHBIC HABBIKU PEIICHUS MPOCTHIX 33j1au.



