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JIner akTyanu3anuu padoye nporpaMmsl

Pabouast mporpamMma rnepecMoTpeHa, o0Cyk/IeHa 1 ogo0peHa st peaym3aruu B 2026 - 2027
y4eOHOM ToJTy Ha 3aceanuu Kageapsl MeHeKMEHT U TOCYAapCTBEHHOTO YIIPABICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanusanuu B 2027 - 2028
yueOHOM roj1y Ha 3aceqanuu Kadeapsl MEHEHKMEHT U TOCYIapCTBEHHOTO YIPABJICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecmMoTpeHa, oocyxaeHa u ogodpena st peanuszanuu B 2028 - 2029
y4eOHOM roj1y Ha 3aceqanuu Kadeapbl MEHEDKMEHT U TOCYIapCTBEHHOTO YIPABJICHUS

[Iporokon ot 20 . Ne
3aB. kadenpoit

PaGouas mporpamma nepecmMoTpeHa, oocyxaeHna u ogodpena st peanuszanuu B 2029 - 2030
y4eOHOM rojly Ha 3aceqanuu Kadeapbl MEHEDKMEHT U TOCYIapCTBEHHOTO YIPaBJICHUS

IIporokomor 20 . Ne
3aB. xageapoi




1 Leau ocBOeHMS TUCHUNIIMHBI (MOIYJIA)

Kypc «IIpoTuBoeiicTBUE MAaHUITYJISLIUSIMY HalleJieH Ha (OPMUPOBAHUE Y
00yuaroIuxcsi BCECTOPOHHUX 3HAHUN M HaBBIKOB B 00J1aCTH OpraHNU3allMOHHOTO TIOBEICHUS
TUISE

3¢ exTUBHOrO OCyIIecTBIEHUS TPO(HECCUOHATEHON JEATENIbHOCTH.

[enbto u3yueHus: AUCUUILINHBI SBJISETCSI 03HAKOMJICHHE CTYJIEHTOB C MOHATHEM U
MPUPOION MAHUITYJISALIMU, BUJAMH MAHUIYIISALUNA, CTPATETUAMU YX0/1a OT MAaHUIYJISALUN B
MeperoBopax u mpu OOILIEHUH, a TAKXKe OTPAOOTKE HABBIKOB BEJICHUS KOHCTPYKTHUBHBIX
JIMAJIOTOB U MPOTUBOCHCTBUS MAHUITYJISILIUSIM

2 MecTo qucHuIIMHBI (MOYJIsI) B CTPYKType 00pa3oBaTeIbHOM NPOrpaMMbl

Jucnunnuna [IpoTrBoaeiicTBUE MAaHUITYJISLMSIM BXOAUT B YacTh yU4eOHOIO IJIaHa
dbopMUpyeMyI0 yYaCTHHKAMHU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHOM MPOrPaMMBI.

s u3ydeHust TUCIHUIUIMHBI HEOOXOAUMBI 3HAHUS (YMEHUS, BIAJACHHUS),
c(hOpMHUPOBAHHEIC B PE3YJIBTATE U3YUCHUS JUCIHUILINH/ TPAKTHK:

DddexTuBHAST KOMMYHUKAIIHS

[Tepconanbhast 3¢ HEeKTUBHOCTH

3uanus (yMEHUs, BJIQJICHUS), IOTYICHHBIC IPU U3yYCHUU JTAHHOUN TUCITUTUTHBI
OyayT HEOOXOIUMBI JJIsI U3YICHUS TUCITUTUIHH/TIPAKTUK:

ITIpon3BOACTBEHHBIN MEHEKMEHT

3 Komnerennun odyyaronierocsi, opmupyemMbie B pe3yJbTaTe 0CBOEHMSI

AUCHUILIMHBI (MOAYJIs1) M IUIAHUPYeMble Pe3yJIbTAThI 00y4eHHUs

B pe3ynbrate ocBoeHus nuctuiiinHbl (Moayis) «IIporuBoneiicTBue
MaHMITYJIALIUAMY 00yJaroIuncs T0JKeH 001a1aTh CIeIyIOIMMH KOMIETEHIUSAMMU:

KO)I HHAUKaTopa HH}IHK&TOp JOCTHXKCHUS KOMIICTCHIIN

VYK-6 Criocoben YIpaBJIATb CBOUM BPEMCEHEM, BBICTPpAUBATL U PCAJIM30BBIBATHL TPACKTOPUIO
CaMOPAa3BUTUA Ha OCHOBC IIPUHIIUIIOB 06p330BaHI/I$I B T€UEHHE BCEH KU3HU

VK-6.1 Hcnonp3yeT MHCTPYMEHTBI U METO/IbI YIIPABIEHUS BPEMEHEM IIPH
BBITNIOJTHEHUH KOHKPETHBIX 3a7a4, IPOEKTOB, IPU JOCTHKEHUHU
IIOCTABJICHHBIX LIeJIEN

YK-6.2 Onpenensier NpUOPUTETH COOCTBEHHOM 1€ATEIbHOCTH, TMYHOCTHOT'O
PasBUTHSL U TPO(PECCHOHAIBHOTO POCTa
YK-6.3 OnenuBaet TpeOOBaHMS PHIHKA TPYJa U MPEJIOKEHUS] 00pa30BaTeIbHbBIX

YCIYT JUTSl BRICTPAUBAHUS TPASKTOPHUH COOCTBEHHOTO
po(hecCHOHALHOTO POCTa




4. CTpykTypa, 00b€M U copepkaHue JUCHUILIMHBI (MOTYJISA)
OO6mias TpyA0€MKOCTh JUCIUILUIMHBI COCTABISIET 1  3a4eTHBIX eauHUI 36 aKaj. 4acoB, B TOM

HHUCJIIC:

— KOHTakTHas pabora — 18,1 akaz. 4acos:

— aynutopHas — 18 akaj. 4acos;

— BHeayauTopHas — 0,1 akan. 4acos;

— camocTosTenpHas pabora — 17,9 akaj. 4acos;

— B (popMe npakTuieckoil moarotoBku — 0 akaj. vac;

<DopMa arrecraguu - 3a4€T

Pasnen/ rema
JIHACLUATIIAHBL

Cemectp

AynutopHas
KOHTaKTHast pabora
(B akaj. 4acax)

Jlek.

11a0.
3aH. 3aH.

IIPAKT.

CamMocrogrenbHas

paboTa cTyaeHTa

Bung
CaMOCTOSTEIIFHON
paboThI

®dopma TeKyIero
KOHTPOJIS
yCIEBAEMOCTH U
IPOMEKYTOYHOM
aTTeCcTalluu

Kon
KOMIIETCHIIH

1. 1. TlonsiTue u npupoa
MaHHITYJSIIAH

1.1 Ionsatre u mpupona
MaHHUITYISI AN

IToaroroBka x
TIPaKTHIECKOMY
3aHATHIO
CaMocCTosTENbHOS
U3yueHHE
yueOHOil u
Hay4HOU
TUTEPaTyPHI
Pabora ¢
3JIEKTPOHHBIMHU
OubIMoTEKAMHU

YCTHBII OIpoc
TECTHPOBaHHE

VK-6.1, VK-
6.2, YK-6.3

Wroro no pazneny

2. 2. Buapl MaHUATTYIISAA T

2.1 Buasl MmaHUIyISIInAi

13

IlogroroBka Kk
CEMUHAPCKOMY ,
TIPaKTUIECKOMY

3aHSATHIO
Pemenne
cUTyauui u
TBOPUYECKUX
3aJlaHuN
ITonroroska
JIOKJIaJIOB
CaMoCTOSITENbHOE
H3y4eHue
yueOHOH U
Hay4HOU
TUTEPaTyPHI
Pabota ¢
3JEKTPOHHBIMU
OMOIMOTEKAMU U
CHEIMaTU3UPOBaH
HBIMM

VYeTHBI onpoc
CemMuHapckoe
3aHATHE
TectupoBanue

VK-6.1, VK-
6.2, YK-6.3




Wnrepuer-

caltaMu
HWroro no pazaeny 13 7
3. 3. Ilcuxoyoruyeckue
(heHOMEHBI B ITOMOIIb
MaHHITYJISTOPY
ITogroroBka k
CEMHHApPCKOMY ,
MPAKTHIECKOMY
3aHATHIO
Pemenue
CUTyallui u
TBOPYECKUX
3aJaHui
IToaroroBka .
VYerHbIi ompoc
3.1 Ilcuxonornueckue JIOKJIaJIOB
(heHOMEHBI B ITOMOIIb 2 10,9 | CamocTosiTenbHOE Cemmmapckoe YK-6.1, VK-
MAHHTTYIATOpY - 3aHATHE 6.2, VK-6.3
o TectupoBanue
yueObHOl U
Hay4HOU
JTUTEPATYPHI
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKaAMH U
CHelUaIN3UPOBaH
HbIMU UHTEpHET-
caiitamu
HWroro no pazaeny 2 10,9
Hroro 3a cemectp 18 17,9 3a4ET
Hroro no aucuuruinae 18 17,9 3a4eT




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

M3yuyenue AUCHUIUIMHBI IPEATIONAracT He TOJIbKO 3alIOMUHAHUE U IIOHUMAaHUE, HO U
aHaJN3, CUHTE3, peQIIeKCUI0, POPMHUPYET YHHUBEPCAIbHBIC YMEHUS U HABBIKH, SIBIISIOIIUECS
OCHOBOH cTaHOBIIEHHS Mpodeccronana. OAHAKO TOIBKO CPEACTBA AUCIUTLTUHBI
«[IpoTuBoOeiicTBHE MAHUITYIISAIHMSIMY HEJOCTATOUHBI I (HOPMUPOBAHHS KIIFOYEBBIX
KOMIIETEHIMI OyAyIIero BhITYCKHHKA.

B nacrosmee BpeMst 04HOM U3 3a]1a4 COBPEMEHHON BBICIICH IIKOJIBI SIBJISAETCS
MOJIrOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCTIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K
MPOYKTHBHOU MTPO(ECCHOHATBHOM IEATENBHOCTH, K OBICTPOI aanTaluy B yCIOBHIX
Hay4YHO-TEXHUYECKOT0 IIPOrpecca, BIAACIOIEr0 TEXHOJIOIMAMHU B CBOEH CIIELIUAIIBHOCTH,
YMEHHUEM HCIOJIB30BaTh MOJYyYCHHBIC 3HAHUS MPH PEeIICHHH PO eCCHOHATBHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM Ipoliecce HE0OX0AMMO UCTIOIB30BATh TOMUMO TPAAUIIMOHHBIX
(dbopM npoBeeHNS 3aHATHI TaK)Ke aKTUBHBIC U HHTEPAKTUBHBIC ()OPMBI.

OO6pa3zoBarenbHbIe TEXHOJIOTHH — 3TO LEJIOCTHASI MOAEIh 00pa30BaTEIHHOTO
Iporecca, CHCTEMHO ONPEAEISIONIas CTPYKTYPY U COJlepKaHHue AeITeIbHOCTH 00X CTOPOH
3TOro mnpouecca (IpenojaBaTess U CTYIAeHTa), UMEIOIIas LeJbI0 JOCTHKEHHUE TUIAHUPYEMBbIX
pe3yabTaTOB C NOMPABKOW Ha MHIAMBHyaIbHbIE OCOOEHHOCTH €r0 YYaCTHUKOB.
TexHOIOrMYHOCTh Y4eOHOr0 Mpolecca COCTOUT B TOM, YTOOBI clleNaTh y4eOHbIH Ipolecc
IIOJIHOCTBIO YIIPABIIIEMBIM.

Peanuszanus KOMIETEHTHOCTHOTO IIOAXO0/a IPEAYCMATPUBAET UCIIOIb30BaHUE B
y4eOHOM IpoLecce aKTUBHBIX U MHTEPAKTUBHBIX (POPM IIPOBEACHHUS 3aHATHI B COUETAaHUU C
BHEAyJAUTOPHOU paboTOM ¢ 11eabi0 GOPMHUPOBAHUS U Pa3BUTHS IPO(PECCUOHATIBHBIX HAaBBIKOB
00y4aroIumxcs.

BeiOupast Ty Wi HHYIO TEXHOJIOTHIO paboThI ¢ 00y4aroIUMHUCs, HE00X0AUMO UMETh
B BUJY, YTO HanboJbIero 3¢dexra ot ee MpuMEHEHHUsI MOKHO JOCTHYb, €CIIH YUYUTHIBATh
e o0pa3oBaHysl, Ha peaTu3aliio KOTOPBIX JI0JKHA ObITh HalpaBjieHa u3bupaemas
TEXHOJIOT U, COJIEpKaHUe, KOTOPOE MPEJCTOUT MepeaaTh 00yyarouMcs ¢ €€ TOMOIIbIO, a
TaKXe yCJOBHUs, B KOTOPBIX OHa OyJIeT NCOIb30BATHCS.

B 1aHHOM Kypce NpUMEHSETCS TEXHOJIOTHS IEI0BBIX UT'P U TPCHUHIOB.

s mpoBeieHNs KOHTPOJIBHO-AUArHOCTUYECKUX MEPONIPUATHI IpeIaraerces
HCIIO/IB30BaTh TECTHI I CAMOAMATHOCTUKH, JIUCTHI CAMOOLICHKH U1l DKCIPECC-AUarHOCTUKHI
(Harmpumep, 3PPEKTUBHOCTH JIEKIMHU, COAEPIKAHUS TUCIUITIIHHBI).

Texymmii KOHTPOJIb 3HAHUHM (PEUTHHT-KOHTPOJIb) OCYILIECTBIISICTCS B BUJIE
TECTUPOBAHUS UJIH BBITIOJHEHUS! MUHU-KOHTPOJBHBIX Pa0OT.

6 YueOHO-MeTOAMYECKOE 00ecTieYeHHe CAMOCTOSATEIbHOM padoThl 00y4ar0IMXCs

[IpencraBieHo B npuiiokeHuu 1.

7 OueHO4YHbIE CPeICTBA ISl IPOBEACHUS POMEKYTOYHOM aTTeCTAllul
[IpencraBieHbl B TPUIIOKEHUH 2.

8 YueOHo-MeTOAMUYECKOE U MH(POPMAIIMOHHOE o0ecTieyeHne TUCIIMIIHHbI

a) OcHoBHas JqUTEpaTypa:

1.CaBenkoB, A. M. Ilcuxonoruss MpOTHBOJIEWCTBHS JDKA W MaHHUITYJIMPOBAHUIO
yueOHuk 1715 By30B / A. W. CaBenkoB. — Mocksa : M3garensctBo FOpaiit, 2025. — 241 ¢. —
(Beictiee oOpazoBanme). — ISBN 978-5-534-15538-9. — Tekcr : »nekTpoHHBIA //
OopasoBarenbHas 1uiatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/568319 (mara
obpamenus: 14.01.2025).

2. Opraamn3anoOHHOE IMOBEICHUE : YYeOHUK 1 TIPAKTUKYM I BY30B / o1 penakiueii C.
A. bapkoBa. — Mocksa : M3gatenbctBo FOpaiit, 2024. — 453 ¢. — (Bsicmiee oOpa3zoBanue). —
ISBN 978-5-534-00926-2. — Tekct : anmekTponHbIii / ObpazoBarenbHas miatdopma FOpait
[caitr]. — URL.: https://urait.ru/bcode/536102 (mara obparmenus: 14.01.2025).



0) /lomoJiHUTeIbHAA IUTEpaTypa:
1. Opranu3anMOHHOE MOBEAEHUE : YIEOHUK U NPAKTUKyM Ul BY30B / IOJ pelakiuen

I'. P. JlJarpymnuna, O. H. I'pomoBoii, A. B. Paituenko. — Mocksa : M3gatensctBo IOpaiit,
2025.— 291 c.— (Bwiciee oOpazoBanue). — ISBN 978-5-534-16430-5. — Tekct
AJICKTPOHHBIN /! OO6pazoBaTenbpHas maTdopma Opaiit [caiiT]. —

URL.: https://urait.ru/bcode/560975 (nara obpamienus: 14.01.2025).

2. lopodeena, JI. 1. OpranuszannoHHOE IOBEJACHHE : YUCOHHUK U MPAKTHKYM I BY30B /
JI. Y. JopodeeBa. — 2-¢ u3x., ucnp. u gomn. — Mocksa : M3natensctBo FOpaiit, 2023. —
378 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-07617-2. — Tekcr : 37I€KTpOHHBIN //
OopasoBarenbhas miardopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/512742 (nata
obpamenus: 14.01.2025).

3. T'onyokoBa, O. A. OpraHu3anioHHOE MMOBEJACHHUE | YICOHHUK U IPAKTUKYM 15l BY30B /
O. A. T'ony6xoBa, C. B. CatukoBa. — 2-e u3f., uctp. u nomn. — Mocksa : M3garensctBo FOpaiiT,
2025.— 178 c.— (Bwiciee oOpazoBanue). — ISBN 978-5-534-09014-7. — Tekct
3JE€KTPOHHBIN /1 ObpazoBarenbHast wiatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/561273 (nata ooparienwus: 14.01.2025).

B) MeToanuyeckue ykasaHus:

1. 3enpnoBuy, b. 3. AKTUBHBIE METOBI MPENOAABAHUS YIPABICHYECKUX IUCIHUILINH.
CuryaunonHoe obydenwue : ydyeOHuk ans By30B / b. 3. 3enpnoBuu. — Mocksa : 3narenbcTBo
HOpaiit, 2025. — 405 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-12568-9. — Teker :

3JEKTPOHHBIN /1 ObpazoBarenbHast wiatdopma FOpaiit [caifT]. —
URL.: https://urait.ru/bcode/566391 (narta ooparienwus: 14.01.2025).

2. KomocoB, B.A. OpranuzanuonHas KyjibTypa: y4eOHHK it By30B/
B. A. KomocoB. — MockBa : HM3zmarensctBo  Opaiit, 2025.— 343 c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-14302-7. — Texkct : snekTpoHHBIA // OOpa3zoBarenbHas
mwiargpopma HOpaiir  [caiit]. — URL: https://urait.ru/bcode/567880 (nara oOpareHus:
14.01.2025).

r) [Iporpammuoe odecnieuenne u UnTepHeT-pecypcehi:

IIporpammHoe odecnevenue

Haumenosanue .
1o Ne norosopa Cpok neiicTBus TMIEH3UH
FI\,/: ifgglgﬁazlom Ne 135 ot 17.09.2007 6eccpodHo
7Zip cB00OOHO pactpocTpansemoe [10 OeccpouHO
FAR Manager cB00OOIHO pacnpocTpansemoe [10 OeccpovyHO
IIpodeccnonanbubie 6a3bl JAHHBIX 1 HHPOPMALMOHHbIE CIIPABOYHBbIE CHCTEMbI
HaszBanue kypca Cchblika

HanmonanbHas HHQOpMAIIMOHHO-aHATUTHYECKAs URL:
cuctema — Poccuiickuii nuiekc Hayunoro nutupoBanus | https://elibrary.ru/project_risc.
(PMHILY) asp
DnekTpoHHbIe pecypcbl oubauoreku MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web

®DenepanbHbIi 00pa3oBaTENbHBIN TOPTAT — DKOHOMHKA.

http://ecsocman.hse.ru/
Cormoniorus. MeHeKMEHT



https://urait.ru/bcode/560975
https://urait.ru/bcode/512742
https://urait.ru/bcode/561273
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https://urait.ru/bcode/567880

9 MaTepuajabHO-TeXHUUYECKOE o0ecnedyeHue TUCUUIIMHBI (MOTYJIs)

MartepuanbHO-TEXHUUECKOE 00eCTIEUEHUE TUCLUIUIMHBI BKIIOYAET:

MatepuanbHO-TeXHUYECKOE 00ecIiedeHrEe JUCITUILIMHBI BKIIOYAET:

1. YueOHble ayIUTOPUU AJIsi IPOBEIACHUS 3aHATHI JIEKIIMOHHOTO THIIA

- MynbTuMeauitHbIE CPEJCTBA XPAHEHUS, IEpeauy U IPeICTaBICHUs HH(OPMALIUH.

2. Y4eOHble ayIUTOPUH AJIs TPOBEACHUS MPAKTUYECKUX 3aHATHIA, TPYIIOBBIX U
WHIUBUAYAIBHBIX KOHCYJIBTAIUH, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHON aTTecTalluu

- MynbTuMeauiHbIE CPEACTBa XPaHEHUS, TIEpeJaun U IpeCcTaBIeHHs HHpopMaLuu.

- KoMmruiekc TecToBbIX 3aaHuil 17151 MPOBEACHUS TPOMEKYTOUHBIX U PYOEKHBIX
KOHTPOJICH.

3. [TomemeHus A5t caMOCTOSITENLHOM paboThl 00yUYaIOLIUXCSI

- [lepconanbubie KoMITbIOTEPHI ¢ TakeToM MS Office, Beixomom B MHTEpHET U ¢
JIOCTYIIOM B 3JIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTeNbHYIO CpEy YHUBEPCUTETA

4. Iomemienus Ui XpaHeHUs U MPOPUIAKTHUECKOTO OOCTYKHBaHUS Y41eOHOTO
o0opynoBaHus

- llIxade! 1u1st XpaHeHus: yueOHO-METOUUECKON JOKYMEHTAIUH, y4eOHOro
00opymoBaHUs U YIeOHO-HATIISITHBIX TTOCOOMIA.



6 Y4eOHO-MeTOoqMYECKOE 0OOecTIedyeHHe CAMOCTOATEIBLHOM padoThl 00y4YarommXxcst
B mporuiecce caMoCTOSTENEHOTO U3YyYEHHS TUCHUIUIMHBI, TOATOTOBKH K CEMUHAPCKUM 3aHATUSAM
CTyJEHTaM HEOOXOIUMO HAWTH U U3YUUTh PEKOMEHyeMYIO JuTeparypy. s ocMbeIcieHus
MPOYUTAHHOTO MaTepuaia CTyJeHTaM MpeJiaraeTcsa OTBETUTh Ha BOIPOCHI, PELIUTh TE€CTHI,
BBITNIOJIHUTH IIPOEKTHBIE (TBOPUECKUE) 3aJaHMUS.
3amaHus 1J151 CAMOCTOAATEIbHOI padoThI.
Hcnoub3ys Kaxay0 TAKTUKY, MpPOBeduTe Geceay ¢ ONMOHEHTOM
1. Takruka 1. Ilonmena te3uca. «IlogmeHna Te3nca» — caMblii TOMYJISPHBIA IPUEM yXOJa
OT HEeyIOOHOTO WM KaBep3HOTO Bompoca. Heo0xo1umo Mo AMEHUTh HeKeNnaTeIbHbIHI
BONPOC Ha OoJiee BHITOIHBIN BaM, HE 3a0bIB TP STOM HCIIOJIb30BaTh Oydepuzamuio:
«— bbutn mu y Bac mpo6JieMbl ¢ MPaBOOXpPaHUTENbHBIMU OpraHamu? — IIpekpacHslii U 04eHb
CBOEBPEMEHHBIN Bompoc! A 3HaeTe, moueMy OH CBOEBpPEMEHHbIN? [loToMy 4TO 3TOT BOIpocC
MHOTO pa3 MOJHUMAJIO Halle 0OIIECTBEHHOE ABMKCHHE. ITO BOIIPOC aKTyalieH, TaK KaK OH
JEMOHCTPHUPYET CII0KHBIE OTHOIICHHSI 00IIIeCTBa B 1IEJIOM C TPABOOXPaHUTENbHOM cucTeMoi. TyT
¥ HEeJIOBEpHE, U TUIOXOH UMUK, KOTOPBIN TsDKEIBIM OpeMEHEM JIOCTAJICS HaM 110 HACJICJCTBY U3
muxux 1990-x. Bel nomuute 310 Bpems?..» «— CKaxuTte, KOT/la HAKOHEIl MOBBICSIT NEHCUU? —
Pan, uro BB 3312511 3TOT BOonpoc. OH BayKeH, MIOTOMY YTO 3aTparuBacT COIMaIbHYI0 cepy Hatien
JKU3HU. S MHOTO pa3 rOBOPHUII O TOM, UTO COLIMaTIbHOE o0ecrneueHue, 00pa3oBaHue U MEIUIIMHA —
KITFOUEBBIE OTPACIU rOCYAapCTBEHHOT0 perynupoBanus. 1 ecinu rocynapctBo He OyaeT oOpaiiaTh
Ha 3TO BHUMaHUE, HUYETO XOPOIIEro U3 3TOr0 He BHIMACT, MoBephTe MHE!..» «— [louemy
¢dbuHaHCOBBIE MOKa3aTeIM KOMIIAHUH B 3TOM KBapTaje Takue Huzkue? — Crnacubo 3a Bompoc.
JleficTBUTENEHO, OYCHb BaXKHO OTCIIC)KHBATH (DHHAHCOBBIC MTOKA3ATEIH JISATEIHBHOCTH JII000I
opranu3aiui. GUHAHCOBBIE MMOKA3aTENU — 3TO HE MPOCTO LHU(PHI, ITO TIIABHBIN pe3ylibTaT
mo0oro ouszHeca. Ho 6u3Hec — 3T0 He TOIBKO Mpo AeHbru. busznec — 3To erie u npo nroaei. Tor,
KTO CUMTAET TOJIKO JIEHBTU U 3a0BIBAET O JIOSX , 3a0myxaaetcs. JItogu — BOT TllaBHOE
OoratcTBo 110001 opranuzanuu. OcoOeHHo Hamiei. Beap HerapoM 01MH U3 KOPHIOPATUBHBIX
MIPUHIIMIIOB Hallel komnaHuu — 310 «Komanaa». U 4 pan, 4to Ha nmocieaHeM TUMOUIIUHTE
KOMaH/1e, COTPYHHKAM, JTIFOJSIM BIIEPBBIE yJIETUIN CTOJIbKO BHUMAHMUSL. . .»
2. Takrtuka 2. Cyxxenue te3uca. [lonydas HempHUsATHBIN BOMPOC, BCET1a MOKHO OTBETUTH
Ha €ro OT/AEJbHYIO YacTh. B paMKax JaHHOTO MpueMa Mbl HE TTOJIHOCTHIO MOMEHIEM
TeMy, a JIUIIb Cy’KaeM TeMaTU4YeCcKoe ToJie, OTBeYas Ha 0oJiee BBITOIHYIO HAM YacTh.
«CyxeHue Te3nca» MeHee 3aMeTHO, ueM «[loamena Te3ncay, moIToMy B HEKOTOPBIX
ciydasix 6osee 3¢ hekTHBHO.
«— Ilouemy ¢mHaHCOBBIE MTOKA3aTEN KOMIIAHUU B ’TOM KBapTaJyie Takue Hu3kue? — Bce BepHo,
BbI IPaBUWIIbHO 3aMeTuiIM. CuTyalus Ha peIHKE HenpocTas. M Hamm nokazarenu mno mnpojaxam
CTPaxOBBIX MPOAYKTOB JIEUCTBUTEIILHO HE3HAUNUTEIHHO yraiu. [IpakTudyecku Ha 3% 10
CPaBHEHUIO C MPEIBIIYIINM KBapTaJIOM. DTO CBOMCTBEHHO OTpAciu B LieJoM. B npyrux xe
KOMITaHUSIX 3TOT MOKa3aTelb elle 0oblie: BIUIOTh 10 37%. Tak 4To MbI B HEKOTOPOM pOJIE JaKe
panabl TakuM mudpamy». OOpaTuTe BHUMaHUE: CHaYalla OISITh UCIIONIb3yeTcs Oydepu3aius, oHa
co3naeT 3G HEeKT coracus U MPUCOSTUHEHHNS, TTOTOM MMPOUCXOIUT CYKEHNE TE3HCA: CIPAITHBAIIN
po Bce GUHAHCOBBIE MMOKA3aTENH, MBI )K€ OTBEYaeM TOJIBKO PO OTIEIBHBIN MPOIYKT.
3. Taktuka 3. JloBenenue 10 abcypaa.
Cpenu TakTUK yX0/1a OT CJIIOKHBIX U MAaHUITYJISITUBHBIX BOIIPOCOB B TPOMKY JIMIEPOB IPOYHO
BxoauT «JloBenenue no abcypaa», win «llepenepruBanney. CyTh IpuemMa 3aKIF0YaeTCs B TOM,
YTO MBI COTJIAIIAEMCS CO CIYyIIATeIeM, 3aJaBIIMM BOIIPOC, HO UAEM Jajiblie, MPEeyBEIUYNBas U
runepTpodupys MoXBaYECHHYIO MBICIIb, TOBOJIS €€ /10 MCKa)KeHHUs, abcypia u Opena.
«— Bawm nanneBath Ha Hapon! [Touemy BbI BCeX YBOJHIIN, KOTJAa PYKOBOIUTENIEM 3aBOa ObLITH?
— Bac celfyac nmocnymarh, Moay4aeTcs, 4To s CaMo 3710 BO IUIOTH. Bl He OouTech, 4TO y MEHS
ceifyac MpoOpeKyTCsi pora U BBIPACTET XBOCT, Kak y uepra? Bam, koHEeUHO, HaruieBaTh Ha 3aKOHbI
SKOHOMUKHM. 3aueM MX 3HaTh? Pa3Be 3T0 uMeeT 3HaueHue? Pa3Be BaKHO, YTO 3aBOJI MEpeCTal
nosydaTth puHaAHCHpoBaHUE? HamMHOrO erde qymarhb, 4TO y MeHs ObUTa KOpPBICTHAS 3a7a4a
o0peub Bcex Ha BEUHbIE MYKH M CTPa/laHus, a IIOTOM OTIPABUTHCS Yepe3 OTKPBIBUIMIICS MOpTa
MPSIMHUKOM B aJ1».



— ITouemy BbI Bce BpeMsi Bpete? — Brl MeHst packycmin! [Toromy 4To 51 y4acTBYIO B I7100IEHOM
3aroBOpe MUPOBOTO IIpaBUTENLCTBA. [lokairyiicTa, HHKOMY HE pacCKa3bIBalTe 3Ty CTPALIHYIO
TaiiHy, nHa4e MeHs BBIrOHAT U3 LIPY, a mana pumckuii npenact anageme! A s 3Toro He
nepexuBy!
4. Takrtuka 4. ATaka BOIpocamu.

J151st Toro uToOBI BHIUTPATh BPEMsl, MHOTHE TIOJIEMUCTBI U OPATOPbl UCHIOIB3YIOT TAKTUKY
BCTPEYHBIX BOIPOCOB HA MOCTYNUBIINN HEYOOHBIH BOmpoc. 3a7aya TakoTro MpruemMa He MPOCTO
YTOYHHUTDH BOIPOC (XOTS 3TO 30JI0TOE MPABUIIO OTBETOB Ha JIt0ObI€ BOIIPOCHI 110 CYIIECTBY), a
YBECTH OIIIOHEHTA B APYTOil T€3UC UM MEPEKUHYTHh OpeMsl OTBETa Ha HErO Camoro.
Hanpumep:
«— MHe KaxeTcsl, Bbl IIyTaeTe MOHATHUS «IEMOKPATHS» U «BCEI03BOJICHHOCTH». MOXKET OBITH,
KaK-TO MpokoMMeHTupyete? — C y10BOIBCTBUEM IPOKOMMEHTHPYIO. TOIBKO BBl CHavas1a
OTBETHTE Ha BOIPOC, YTO Bbl CAMU [IOHUMAETE M0J] TEPMUHOM “‘BCEZI03BOJIEHHOCTDH  7»
«— BBbI ckazanu, uto, eciau Obl y Bac Obliia BO3MOKHOCTb, Bbl ObI IOCTYIUIN TOYHO TAKUM K€
oOpazom? — [la, 1 4TO K€ TYT MIOXOro?»
«— [Touemy BHI ceifuac camu cebe mpoTuBopeunTe? — A BbI camu Kak aymaete? [louemy s
ceiluac HECKOJIbKO U3MEHUJI CBOE MHEHUE?
«— [Touemy BbI CBOMMU CIIOBaMU HapyllIlaeTe IPUHIIUIIBEI CBOOOIbI U PaBeHCTBA?
— JlaBaiiTe cHayana pa3zdepemcs, 4To Takoe “cBo0ojaa”, mo-pamemy? — ...
— BbI umeere B BUly cBOOOly B OOILEIIPUHITOM CMBICIIE UM B KOHCTUTYLTUOHHOM? — ...

— “CBo0osa”, mo-Bamiemy, 3T0 TO K€ caMo€, YTO U PaBeHCTBO? — ...
— Iouemy BBI cTaBuTE “cBOOOAY” M “paBEHCTBO” B OAMH psin? — ...

— A BbI CaMHU KakK CUMTaeTe, ObIBACT JIM aOCOTIOTHOE PAaBEHCTBO? — ...

— A 910 He yTonua?»

5. Takruka 5. Bcrpeunas araka.

WHorna HaM IpUXOIUTCS UMETH JIEJI0 HE TPOCTO € OCTPOCIOBOM, 334aBIIUM HEYT0OHBIHN BOIpoOC,
a C HAaCTOSIIIIUM ITPOBOKATOPOM, YbH PETUIMKHU HIIM BOTIPOCHI HOCAT XaMOBAaThIN, OCKOPOUTENbHBII
xapakrtep. B aTom ciryuae moaMeHa Te3uca Ui I0BEACHUE CIIOB JI0 abCyp/ia He TTIOMOXKET.
[IpoBokaTopa Hajgo cTaBUTh Ha MecTo. Kak ke 3710 caenars? J{s 3TOro HaM Hy’KHO BHUKHYTH B
3aKOHBI COLIMONCUXOJIOTUHU U MOHATh MPUHLHUIIBI CYIIECTBOBAHUS TOJIBI WIN Ay TUTOPUH.
JlaBaiiTe noxymaem, Mo4eMy BO BpEMsI HAILIETO BBICTYIUICHHUS WM NIPE3EHTALUH B 3aJ1€ HAXOAUTCS
KTO-TO CMEJIbIi, KTO II03BOJIsIET ce0e OTIycKaTh GpUBOJIbHBIE periuky Thna: «Kakas epynaaly,
«Bce uymb!», «KT0O BaM ckazan Takyro MIynocTh?», «Ara, Hacmem»? Bee neno B Tom, 4to
IIPOBOKATOP HAXOAUTCS BHYTPU ayIUTOPUH, OH CMEJIO ce0s BEAET, IOTOMY YTO YYBCTBYET, UTO
TOJINIa Ha ero cTopoHe. K TomMy e 1eHCTBYET N3BECTHBIN COLMOINICUXOJIOTUYECKUI TIPUHIIUI
«CBOW— Uy’KOI»: Thl TaM, Ha CLIEHE, MbI TYT, B ayAUTOPUH, MEX1y HaMH rpanuna. [lmoc xouercs
3aBOEBATH CUMIIATHIO U 3aCIIY>)KUTh BOCXMILEHUE AyAUTOPUN CBOMM KOJIKMM, CMEJIBIM U PE3KUM
BOIIPOCOM HJIN peruIuKoi. [loaToMy, 4TOOBI TUIIUTH CHIIBI MAHUITYJISTOPA, HEOOXOJUMO OCTaBUTh
ero 0e3 moJIepKKu ayauTopun. Ha 3ToM npuHIIMIE 1 OCHOBaHA TaKTHKA, KOTOPYIO sl Ha3bIBAIO
«BcTtpeunas atakay. [IepBblil BapuaHT — caMblid MPOCTOM, HO U ONACHBIA. MOXHO BBIBECTH
poBoKaTopa Ha ciieHy. Oka3aBIIKCh ¢ BAMU OJIMH Ha OJIUH, 0€3 TOJIEPKKU IPYTUX 3pUTENei, Ha
JIpYroH, Tak cKa3aTh, CTOPOHE OappuKaa, MAaHUIYISTOP OOBIYHO TEPSIETCS, HAUMHAET CMYIIAThCs
U TIAHUKOBATh, a OT OBIJION CMEJIOCTH HE OCTAaeTCs U ciefa. Tak MpoUCXOaUT B OOJIBIIMHCTBE
ciydaeB. Ho ObIBatOT OT/I€TIbHBIE ONBITHBIE MAHUITYISITOPBI, KOTOPBHIX BBIXOJI HA CLIEHY HE CMYTHUT.
OHu MOTYT B3STbh CIIOBO, U, €CIM OCTPOCIOBUE U MAHUITYJIATUBHBIN OIBIT HA X CTOPOHE, MBI
MOKEM OKa3aThcs B e1le 0osiee Heyao0Ho# cuTyanuu. [losTomy mipeaiaraio BTOpoil BapruaHT —
Oosee CoKHBIN, HO Oe30macHbli. MaHUIYyJIATOpa HUKY/Ja HEe HY)KHO BBIBOUTh. HeoOxoanmo
0o0paTUTh Ha HETO BHUMaHHE BCEH ayIMTOPUHU U MPOJAEMOHCTPUPOBATD, UTO 3PUTEIAMU
yIpaBJIsieTe Bbl, @ HE OH. T0 €CTh I0Ka3aTh, YTO AyAUTOPHSI BOBCE HE Ha €ro cTopoHe. CenaTs 3To
MOXXHO cieayromumu ciocodamu: «Kakue cmensie perumku! bpaBo! UenoBek ToOIbKO 4TO
IIPOJEMOHCTpUPOBaI ocTpoyMmue. [laBaiite Bce BMecTe eMy noamtoaupyem! JlaBaiite, Bce
BMecTe!» «Bbl XOTUTE MOCTaBUTh MEHS B HEY10OHOE mojiokeHne? borock, 4To y Bac 310 HE
HOJIyYHTCS clienath. Brl XoTHTE NpuBieys BHUMaHUeE K cebe? Celyac BbI 3TO MOJTYUHUTE.
VYBaxkaemasi ayIuTOpHsl, 1TaBaliTe BCE BMECTE NOCMOTPUM Ha HALIEro JOPOTOro YYaCTHUKA U



IIOJIAPUM €MY TO, YETO OH TaK XoueT. Bee, Bce gaBaiTe nocMOTpUM. I1epBbIe pszibl, BBl TOXKE
obOepHuTech!» «CkaxkuTe, Bbl XOTUTE COPBATh Hallly Ipe3eHTalHI0? YBaykaeMas ayIuTOpus, BbI
XOTHUTE, YTOOBI MBI TIPOIOJDKWIIM U HaM HUKTO He Meman? S He cipiry? Otimmuno! Toraa Mbt
npojopkaeM!» Yaie BCero MaHUITYJISITOP TAKOTO MOBOPOTA COOBITHI HE 0KUIAET, U BECh €T0
HEeTraTUBHBIH 3aman ObICTPO TepsieTcsi. BayKHO HE 1e1aTh mociie 3TOro I0JTHX May3, 9YTOObI HE 1aTh
BallIEMY 3JI0CTHOMY CIIYLIATEJ0 OIIOMHUTHCS. [ TaBHOE — HE BCTyNaTh C IPOBOKATOPOM B
JanpHemyto quckyccuto. Bama ¢pasza nomkHa 3BydaTh Kak GUHaIBHAS U Oe3aneuIsaOHHasL.
6. Takrtuka 6. Ciiom ciieHapus. CioMm crieHapusi — YHUBEPCAITbHBIA METO/T
IIPOTUBOAEHUCTBUS IPAKTUUECKH JII000M MaHUNyIsuU. B oTBeTax Ha ocTphle,
HEey00HBIE U CJI0KHBIE BOIIPOCHI 3TOT METOJ TaKXke MpeKpacHo paboTaet. MHoraa naxe
Ha CaMblil IPOBOKAIIMOHHBII BOIIPOC LEIECO00PA3HO OTBETUTH HCKPEHHE, BEb
MaHUIYJISATOP 3TOTO OT HAC SIBHO He J1eT. OH TyMaeT, 4To MbI OyIeM OIpaBabIBaThCS,
YBUWJIMBATh, BpaTh, YXOAUTH OT TEMbI, CMYILIAThCS U KpacHETh. Bala HCKpeHHOCTh
paboTaeT kaK HEOKUJAAHHBII U 00e30pyKuBaroluil mpueM. Haymo HapymaTe crieHapuii.
7. .Taxtuka 7. bymepanr.
Bonpocel, KOTOpbIe HOCIT XapaKTep MPEeTeH3UN WK OOBUHEHHUSI, JIETKO OTOUTH C TIOMOIIBIO
TaKTUKU 110/ Ha3BaHueM «byMepanry. 3aaua — oOpaTuTh Jit000H HEYIOOHBIN BOIIPOC B CBOIO
nonb3y. Hanpumep: «— I[louemy B Hamieil crpane HeT CBOOOBI CIIOBA, @ TOJIBKO CIUIOIIHAS
neH3ypa? — Bail mpekpacHbIil BOpOC Kak pa3 U MOKa3bIBAET, YTO HUKAKOM 1LIEH3ypbl B HAaLIEi
cTpaHe HeT. BaM e HUKTO He MellaeT 3a7jaBaTh TAKKE OCTpbIe BOIIPOChl? Bac ke HUKTO He
orpaHuuuBaer? Bl clipalmmBaere To, 4T0 XOTUTe». «— Kornaa BeliaTaT komneHcauuu? Yixe
BTOpOi1 rojx obemaere! — Baxubiid Bonpoc! Y 6ombpHOM 11 Beex Hac! MBI e HMEHHO JIJISl TOTO
3]1eCh M COOpaICh, YTOOBI Pa300paThCs B 3TOM cuTyanuny». «— [loueMy ynanu nokasareiu
3¢ (HEeKTUBHOCTH KOMITAHHUHU B 3TOM KBapTane? — BoT kak pa3 4ToObl TAKMX CUTYyallui BIpEb HE
HOBTOPSJIOCH, MBI K OPraHU3yeM MOJ00HbIE cOOpaHMs Kax /bl Mecsi. Mbl He JOJKHBI CHIETh
0e3 ena, MbI JI0JKHBI COBMECTHBIMU YCUIIUSIMU MCKaTh MIEPBONPUYUHY cTarHauuu. 1 310poso,
4TO y Hac 370 nosryyaercs!» [IpakTuka moka3plBaeT, YTo OJHON TaKTUKU «bymepaHr» ObiBaeT
HEJ0CTaTOYHO. MOYXKHO Takke BOCIIOJIb30BaThCsl JIIOOOM IPYroi TAKTHUKOM, HalpuMep
«ITogmenoi» nmm «CyKEHUEM TE3UCAN.
8. Takrtuka 8. OTcpouka Bompoca.
Kro ckazai, uro moayuuBIInii BOnpoc 00s3aH OTBETUTh HAa HETO CHIO ke cekyHay? [lomuure, 4yto
BBICTYNAIOIINI — XO35UH MOJ0XKEHHSI, OH MOXKET U JOJKEH YIPaBIISITh CUTyallueld HY>)KHBIM eMY
oOpa3omM. Beernia ecTh BO3MOYKHOCTh OTIIOKHUTH HEY10OHBIHM BOIIpOC, a 32 0CBOOOMBILIEECS BpeMs
mo00paTh HEOOXOIUMYIO TAKTHKY M CPOPMYITHPOBATH YAAUHBIA OTBET. «Cracu0o 3a OCTPHIA
Bonpoc. Ecnu no3sonure, S 0OTBEUy Ha HETO B KOHIIE CBOETO BBICTYIUIEHUS, KOT1a TO3HAKOMIIIO
BCEX BAaC C BAJKHBIMM JaHHBIMIY. «/la yx, nHTepecHslid Borpoc! Ho BbI HECKONBKO OmnepekaeTe
COOBITHS, 51 XOTEJ KOCHYTBCS 3TOT0 BaYKHOT'O BOIIpOCa UyTh Mo3xe. /laBaiite, 4ToObI HE HapyIIaTh
JIOTHKY, S Ha HETO OTBEYY, KOT/1a Mbl K 3TOMY MOJ0MIEM».
9. Taxtuka 9. [lepeagpecanus Bomnpoca.
KTo cka3zan, 4ro nomy4yuBmnii Bompoc o0s3aH oTBeyaTh Ha Hero cam? Het Takoro npasuia. Ecnu
BOIIPOC CTaBUT HAC B TYIHUK, MBI BCET/Ia MOXEM Ie€peaapecoBaTh ero JM00 camoMy
BONPOIIAIOIEMY, 100 ayauTopun. Bropoit BapuaHT 60see npeanodYTuTeabHbIi, 100 OH JaeT
0oJIblIIe IIAHCOB HA OTBET.
Hanpumep: «— Kaxkas Baia camas rimaBHas ommOka kak pykoBoautensi? — MHTepecHo, a Kak Obl
BbI OTBETWJIM HA MOEM MecTe, Oy1ydn pyKOBOAUTEIEM?»
«— YTo nenaTh, €CJIM MpeIaraeMblii BAMU METOJ paboTaTh Bce ke He Oyaer? — OdeHb
XOPOIIMKA BOTIPOC, KCTaTH. A €CThb JIM KTO-HUOY/b B ayJJUTOPUH, Y KOTO OBUIH OJOOHBIE
curyauun? Ecte? I[IpekpacHo! MoxxeTe moAeIUTHCS CBOUM OTIBITOM?»
10. Taxtuka 10. IrHOpHpoBaHue Bompoca.
KTo cka3zan, 4To moayduBIIMiA BOIIPOC BOOOIIE 00s13aH Ha HETO oTBedaTh? byyun Ha clieHe B
yOJIMYHON KOMMYHUKAIIUH, BBl BCET/1a IOJKHBI OBITh HE TOJIKO OPaTOPOM, HO  MOJIEPATOPOM.
VY Bac Bceraa ecTb BO3MOKHOCTB OTKJIOHATH BOIIPOCHI, €CJIM OHM Ka)XKyTCsl BAM HEYMECTHBIMH WJTN
yBOZSIIUME B cTopony. Hanpumep: «Cnacu6o 3a Bonpoc. Ho 6010¢k, 4TO CeroHs Mbl
o0cyxJ1aeM HEMHOTO APYTyIo TeMy». «Bbl 3HaeTe, BOpOC Ha CaMOM JIeJie HEIJIOXO0M, HO 5 Obl HE



XOTCJI YXOAUTH B TAKUC I[C6pI/I. Y Hac oueHb BaxKHas U 0oCTpasa TCMa Ha MOBCCTKE JHA, 4 BpPCMCHU
TaK MaJjlo, IOTOMY MHE XO4YETCsl CKOHIIEHTPHPOBAThCs Ha TiaBHOM. [loxkamyiicTa, creayronuii
Bompoc!»

IIpumepHbIe TecTOBbIE 3aJaHUS
1. Tun manunynsTopa, HaunbOoJiee XapakTepHasl 4epTa KOTOPOro — IOCTOSTHHO

aneJJIMpoBaTh K YyBCTBY JKaJIOCTU U CIIPABEUIMBOCTH, HOCUT Ha3BaHUE!
Bribepure o1H MpaBUIBHBINA OTBET

«OOBUHUTEIDY
P

«TUKTATOP»
P

«OKEpPTBa»
~

«CBOH B JIOCKY»
2. Jlns ynoBIeTBOpEHUs BUTAIbHOM MOTPEOHOCTH B MHIOKTPUHALIMY YWIEHAM COOOIIeCTBa
HY’KHBI 110 KpallHEH Mepe JIBE COCTaBIIAIOIINE:
BeiOepute oaMH NpaBUIbHBIN OTBET

JIMYHBIC CUMIIATHH U KPOBHOC POJACTBO

- .

IIPOBOAHUKH UJICHU — «arCHTBI BJIUAHUA» U CaMU UJICU
I

AYXOBHas HC3aBUCUMOCTb U KPUTHYCCKOC MBIIIJIICHUEC
I

YYBCTBO €/IMHCTBA U rapaHTHs 0€301aCHOCTH
3. Ykaxurte NATh NPUYUH JDKHU, BBIJIEICHHBIX aMepUKaHCKUM 1icuxosnorom O. ®Opaem:
Bri6epute Bce npaBuiIbHbIE OTBETHI (OAMH WM HECKOJIBKO)

N3MEHUTH COOCTBEHHBIN UMUK

MIPOM3BECTH Ha JAPYTUX MOJOKHUTEIHLHOE BIIEYaTICHUE
COXPAaHUTH COLIMATIbHBIE OTHOIICHUS

n30exaTh HaKa3aHus

IIOMOYb IPYTUM

IIOJIYYUTH IIPEUMYIIECTBO

MPUYKPACUTH PEATbHOCTh

I I N R R BN DR

pa3BUTH KPEaTUBHOCTD
4. «Oddext bapayma» B COBpeMEHHOMN IICUXOJIOTMH BBIPAXKAETCs B TOM, YTO:
Bribepure o1H MpaBUILHBINA OTBET

YCJIOBCK JDKCT PE3YJIbTATUBHCEC, UYCM PACIIO3HACT JIOXKDb APYTHUX nronaei

YeJlI0OBEK CKJIOHEH MPUHUMATh Ha CBOM cUeT oOlIue, pacIuibiBYaThie, OaHaIbHbBIE
YTBEPKACHUSI, €CIIM EMY T'OBOPST, UTO OHU MOJIYUYEHBI B PE3YyJIbTaTE U3YUEHHS KAaKUX-TO MaJIO
MOHSTHBIX eMY (paKTOpOB

YeJI0BEK CIIOCOOEH MPOTUBOCTOATH JKA U MAHUITYJINPOBAHUIO B BEpOAIbHOM
B3aMMOJICHCTBUH C XOPOLIO 3HAKOMBIMH JIFOJIbMU

B COBPEMEHHOM OOLIECTBE BO3PACTAET YUCIIO JIOAEH, BEPSIUX B aCTPOJIOIMUECKUE IPOTHO3bI
5. DKclepuMEeHT, BHISIBUBIINHN CyllecTBOBaHUE 3 dekTa TokTopa PoKcay, BIEpBbIe
IIPOBEJIN:
Bribepure o1H MpaBUIBHBINA OTBET

. Hadbrynun, JIx. Yop u ©. Jlonemu



A. Coxanu 4. X. llIén
3. Ileep u 3. babax

I1. JI. Kanuua u b. W. [IpyxuHun
6. Hopwmsl, npaBuiia u TpeOOBaHUs, BHIIIOJHEHNE KOTOPBIX IT03BOJISET YEJIOBEKY HE CTaTh
JKEPTBOMU JDKEIIOB U MOIIEHHUKOB B KUOEPIIPOCTPAHCTBE, 0003HAYAIOTCS TEPMHUHOM

«uH(pOpMaIIOHHAs ».
Beenurte Ha MecTe nporycka TEKCT
7. ATpuOyius xapakTepu3yeTcs Kak:
Bribepure o1H MpaBUIBHBINA OTBET

MMpEACTABJICHUC O JIIOJAAX, ABJIICHUAX, 00CTOSTEILCTBAX HA OCHOBE yCTOfI‘-IPIBBIX COoMaJIbHBIX
CTCPCOTUIIOB

YPE3MCPHO OIITUMUCTHUUYCCKAA OLICHKA Oprmammeﬁ HeﬁCTBHTeHBHOCTH Ha OCHOBC
HACATTU3NPOBAHHBIX Hpe,Z[CTaBJ'IeHI/Iﬁ

MIPOEKIIMSI CBOMX COOCTBEHHBIX SMOIIMIA U MBICIIEH Ha APYTUX JIt0oIeH

MIPUIKCHIBAHUE (JTIOSIM, SIBJICHUSM, OOCTOSITENILCTBAM H JIP.) XapaKTePUCTHK, HE
NPECTABICHHBIX B I1OJI€ BOCIIPHATHUS
8. TBopueckoe KOHCTPYHUPOBAHHE, MOJICTHUPOBAHUE, IPOTYLIUPOBAHUE MBICITUMBIX,
IpeJCTaBIsIeMbIX 00Pa30B, SIBICHUH, COOBITHH KU3HU B XyJOKECTBEHHO YOCAUTEIbHBIX
dbopmax 0003HAYAFOTCS TTOHATHEM:
Bri6epuTe 0 uH NpaBUIBHBIA OTBET

I
TEXHOJIOTHUA

- o
XYOOXKCCTBCHHBIN 06pa3

- o
XYAOXKCCTBCHHBIN BBIMBICCII

I

(danTazus
9.Korna yenoBek 0CO3HAET CBOIO MPUHAICKHOCTh K TPYIINE, CPABHUBAET CBOIO TPYIIITY C
JPYTHMH 10 3HAYMMBIM TIPU3HAKAM H HaXOUT €€ MIPEHMYIIIECTBA 10 CPAaBHEHUIO C JIPYTUMHU, ITO

ABJISIETCS] CBUIETEIBCTBOM IPOSBICHUS | KOMIIOHEHTA TPYIIIOBO#H
UJEHTUYHOCTH.

Bri6epuTe 13 BhINagaroniero cryucka npaBUIbHBINA OTBET

10.Pacnionokure nocieroBaTeNIbHO 3Tallbl IPOLEcca MPUHATUS PELLIEHUI.

PaccraBpTe B IpaBUIIBHOM MOPSAKE

peanu3anys ¥ MOHUTOPHHT IIPOLIECCa PELICHUS

BBISIBJICHHE U OTIpesiesieHue MpoOIeMbl

MOUCK MaKCUMAaJIbHO BO3MOXHOM MH(OpMAIMK 0 Ipodiieme

IIPOYLIUPOBAHKNE BO3MOKHBIX PEIICHUN

aHayu3 IpoOJIeMHON CUTyaluu

OIIEHKA [TOJIYYEHHBIX PE3YJITATOB U MOTEPH

BBIOOp ONTHUMAJIBHOTO PEeIIeHUs

11.IIpounsle appunuatuBHbIe CBSI3U, OOBIYHO BO3HUKAIOIINE BHYTPU CEMbH, BOCITUTAHHE B TyXe
OIIPEIEICHHBIX COUUAIBHO-KYJIbTYPHBIX IIPEANIOYTCHUM, PEITUTHO3HBIX YCTAHOBOK — 3TO

MMPpUMCPbL HMIIPUHTHHTA.

12.I'unoresa ‘ — ¢eHOMEH, IPU KOTOPOM UJICHBI TPYIITIBI, CKJIOHHBIE JJ0 Havaia
KOJIJIEKTHBHOTO OOCYKJICHHS TJIaHAa COBMECTHOM pabOoThI K BEIOOPY 00Jiee pHCKOBaHHBIX
pelIeHui, CTpEeMSTCS K TOCIIOJCTBY HaJl IPYTUMHU YYaCTHUKAMH U CYILIECTBEHHO OOJbIIEMY Ha
HUX BIIUSHUIO.

13./leTckas 10%b CO CTOPOHBI B3POCIIBIX:



Bribepure o1H MpaBUIBHBINA OTBET

~
JIOJDKHA KECTKO KYIHUPOBAThCS
P
JIOJ’KHA TTOJIHOCTBIO UTHOPUPOBAThCS
P
HYXXaeTCsl B MOAJEPAKKE U PA3BUTUU
P

TpeOyeT NeIMKaTHOTO OTHOMICHHS M MOXKET OBITh PE3yJIbTATUBHBIM HHCTPYMEHTOM Pa3BUTHS
KpPEaTHBHOCTHU
14. Beibepure npumeps! aeicTBus d3QQexTa MpucoeTuHEHNS K OOIBITNHCTBY:
BriGepute Bce npaBHIbHBIE OTBETHI (OJMH HIIM HECKOJIBKO)

CTYZICHT CaMOBOJILHO MPOITYCKAET Mapy B YHUBEPCUTETE MO MIPUUMHE OTCYTCTBUS BCEl
TPYIIIBI

MOKYyIaTeb MPUOOPETAET TOBAPHI TOIBKO C OOJIBIION CKUAKOM

n30uparens U3MEHSET PElIeHHEe O TOM, 3a KOro Oy/IeT TroJ0coBaTh, HA OCHOBAaHUU
pe3yJIbTaToB NPEABLIOOPHOIO ONpoca

CBUJETENb NPECTYIJICHUS 1aeT UCKAKEHHbIE MIOKa3aHUs 00 YBUICHHOM
15. [l ocBOOOXKICHUS aieTITa U3-110/1 BO3AEUCTBHSI TOTAJIUTAPHOMN CEKThl HEOOXO0AUMO:
Boi6epuTe 0 uH NpaBUIBHBIA OTBET

¢busnuecKoe yaleHne 4enoBeKa u3 TOTATUTaPHON CEKThI B COYETaHUH ¢ paboToMH
KBaJIM()ULMPOBAHHOI' O IICUXOTEpaneBTa

Pa3BUTHUC y HCTO KPUTHYCCKOT'O MBIIIJICHUSA U KPCATUBHOCTHU
Pa3BUTHUEC CONUAIIBHOTO MHTCIIJICKTA U IIPAKTHKHU COLMUAJIBHOTO B3aI/IMO)1€I\/'ICTBI/I$I

SMOLIMOHAJIBHOE CONEPEKUBAHUE a/IENITy 0€3 aKTUBHOI'O BMEIATENbCTBA B €I0 )KU3Hb
16. JleficTBue 3 pexra ayAuTOPUH MPOSIBISETCA B TOM, UTO:
BeiOepute oaMH NpaBUIbHBIN OTBET

MPUCYTCTBUC APYTUX JIIOJIel MOXKET KaK yXyauaTrhb, Tak U yaydiaTb JCATCIbHOCTh, HO
TOJIBKO B TOM CJIy4ac, €CJIM UX BHUMAaHHUEC aKTUBHO COCPEAOTOYCHO Ha TEX, KTO €€ OCYIICCTBIIACT

MIPUCYTCTBHUE JIPYTUX JIOAEH, OyJb TO aKTUBHBIE CIyLIATEIN I aCCUBHbIE HAOI01aTeIH,
MOKET KaK yJIy4llaTh, TAK U YXyIIIATh ACATEIbHOCTb

MPUCYTCTBUE IPYTUX JIOAEH 01aroTBOPHO cKa3biBaeTcs Ha 3(PPEKTUBHOCTU JESTENbHOCTH

HaJIM4Yue 3pUTeNell Ui cliiylaTesnei Hen30eXHO MPUBOIUT K MOBBIIICHUIO CTpecca U, Kak
CJIEJICTBUE, YXYAIIAET PE3YyIbTAThI 1E€ATEIbHOCTH
17. CTonKHOBEHUE B COBHAHUU MTPOTUBOMOIOKHBIX HJIeH, TUCKOM(OPT B YCIOBHSIX
IPOHUKHOBEHUS B CO3HAHNWE KOH(MDIUKTYIOUIMX MpeICTaBIeHUI, BEpOBaHU, IEHHOCTEH

aMepI/IKaHCKI/Iﬁ ncuxoJor JI. (I)CCTI/IHTCp Ha3BaJl KOCTHUTUBHBIM



Ipuio:xxkenne 2
OueHovHbIe cpeaCTBA 1JIs1 MPOBeAeHUS MPOMEKYTOUHON aTTeCTAlNH

a) HnannpyeMble pe3yJdbTaThbl 06y‘leHHﬂ H OLICHOYHBIC CpeaACTBA AJIA IIPOBCACHUA HpOMe)l(yTO‘lHOﬁ aTTeCranum:
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KOMIICTCHII N

O1neHOYHBIC CPEICTBA

VYK-6: CriocobeH ynpaBisiTb CBOMM BPEMEHEM, BBICTPAUBATh U PEAIU30BbIBATh TPACKTOPUIO CAMOPA3BUTHSI HA OCHOBE IPUHLIUIIOB OOPAa30BaHUSI B TEUEHUE

BCEU )KU3HU
YK 6.1. Hcnonb3yer [IpoBeanTe 1ebATHI C ONMMTOHEHTOM, HCITONB3YSI TEXHUKH MAaHHUITYISIUH. L{enb: 1oKa3aTh CBOO MO3HUIHIO.
UHCTPYMEHTHI U [IpumepHbIe TEMBI:
METObI YIIPABICHHS 1. Jlroau COUIIKOM IOJIaratoTCsi Ha CBOM CMapT(HOHBI U KOMITBIOTEPHI?
BpEMEHEM IIpU 2. BuHOBaThI 1 10U B I7100AIBHOM MOTEIIEHUU?
BBITIOJTHCHUH 3. Tlepenacenenue - yrpo3a Jjisi OKpYKaroIel cpeanr?
KOHKPETHBIX 3a/1a4, 4. Kynbraener - 6GMUCOBpEMEHHOr0001IeCTBA
MIPOEKTOB, TIPU 5. KoMmnbroTepHBIEUTPHIPA3BUBAIOTIMYHOCTb.
JOCTHKEHUU 6. CoxpaHHOCTb OKpPY’KalolIeH cpe/bl BakHEE SIKOHOMUYECKOTO pocTa
ITOCTaBJICHHBIX LEIEH 7. OTnu4HMUKY B yueOe = HEYJJaUHUKU B JKU3HU
8. Korma conmanbHbIE CETH 3aMEHSAT JIMYHOE O0IIeHNE?
9. Bce o T0KHBI HIMETH TPABO BIAJETh OPYKUEM.
10. Bce nroau 1omKHBI OBITH BEreTapruaHIlaMH.
11. buTko¥H U Apyrue KpUITOBAIIOTHI CJIEYET NOOMIPAThH WIH 3alpeIiaTh.
12. Knuru npoTuB HHTEpHETA: Kakas miaTdopma odecreyuBaeT 60bIIy0 00pa3oBaTebHYIO LIEHHOCTh?
VK 6.2 Onpenenser IIpoBeauTe 3JKCHpecc MOEAMHOK MO OAHOM U3 cutyauuid. Boioepure poJib. Llens: 10ka3aTe CBOO MO3UIHUIO.
IIPUOPUTETHI Curyanus 1. Bama padora
COOCTBEHHOM Ha kacce B cynepMapkere y NOKyNaTeJIbHULBI CITy4aeTcsl KOH(DIUKT C KACCHPOM H3-32 HECOOTBETCTBUS IICHBI
NesITeIbHOCTH, TOBapa Ha IICHHUKE B TOPrOBOM 3aJie M TOW IIEHOH, KoTopast B 4eke. Kaccup mbiTaercst yiaaauTh CUTYaIUIo0, HO HE
JMYHOCTHOTO OYeHb JOOpPOIKETaTENbHA: XMYpOE JIUII0, HEAPYKEIMOOHBIH TOH. Ha 9TO CIBIUT OT MOKYyNMaTeTbHUIIBL:
pa3BUTUA U «Yabl0aiiTech, IeBylLIKa, yabi0aiiTech! IT0 Bama padora!»
npodeccuonansHoro | Curyamus 2. Y MeHs1 HeT TejiedoHA
pocta W3BecTHast B OM3HEC-Kpyrax JamMa MpHILUIa Ha 03HAKOMUTENIbHBIN OecIaTHBIA MacTep-KJIacC U M0 €ro OKOHYaHHIO

BBIpa3wiIa KeJaHue MPUHATH yJacTHe B IUIATHOM TpeHHHTe. OpPraHu3aTop MpeiaraeT 3aperucTpupOBaThCS IS
y4acTus, COOOIINUTE UM U (PaMHITHIO, a TAK)KEe OCTAaBUTh HOMEp TenedoHa, Ha YTO Ta OTBEYAET:
«A §1 He OJIb3YI0Ch TeJie(hoHOM )
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Cutyanus 3. /Kenanublie 1yxu

JeBylika oueHb MeUTaJIa O JyXaX, KOTOpbIE y>Ke He npou3BosiT B Poccuu. B corcetu ona y3nana, 4to ecth
BO3MOXXHOCTb MX IIPUBE3TH MOJ] 3aKa3. Y CIOBUS JOCTABKU ObLIU TAKUMH: HEOOXOAMMO MEPEUUCIUTh ICHEKHbIC
CpeliCcTBa 3a TOBAap U JOCTABKY Ha KapTouky VISA u oxunars 2—3 mecsina. Tak Kak xejnaHnue npuoopecTu 1yxXu, o
KOTOPBIX HE Moria 3a0bITh 10 sieT, 6110 OrpoMHBIM, OHa prckHyia! [locTosIHHO 1I1a Iepenucka, 1 MpoaaBel AepKal
B Kypce, Ha KaKuX dTarax HaxoauTcs 3aka3. HakoHneln mpoaaBen cooOuiui, 4To 1yxXu ObUTA OTIPaBICHBI TouTor. 1
BOT 4epe3 4 Mecslla TOBap Tak U He npuiiel. JleBylka NpoCuT Npe10CTaBUTh IOKYMEHTBI, IOATBEPKIaI0IIHE
otnpasky. [Iponaser:

«Y Hac OTHIPABKM COTHSIMH 32 CYTKH U npo0d.Jiem He 0b110! He co3naBaiiTe ci10:kHOCTH cede U MHe!»
Curyauus 4. Harnasi 3xoHOMHCT

OnBITHOTO, HO MOJIOJIOT0 PYKOBOIUTEJISI TPUHSIN Ha paboTy pa3BUBAThH C HYJIS HOBOE OHM3HEC-HAIIPaBJICHUE B
rpymrne koMmrnanuid. OQUIMAIEHO €ro JOJIKHOCTh 3ByYalia KaK «PYKOBOJIUTEh HAMIPABJICHUS» B TPYIIIEC KOMITAHUH.
[Ton nanublit 6U3HEC CHOPMUPOBAHO OTIACIBHOE FOPUINIECKOE JIUII0, COOCTBEHHUKOM U F'€HEPabHBIM JUPEKTOPOM
KOTOPOTO SIBJISIETCS TJIABHBIA COOCTBEHHUK T'PYIIIBI KOMIIAHUM, a TJIABHBIM OyXTaJITEPOM — TJIaBHBIM OyXTranTep
rpynmnsl komnanuil. [Ipu o6cyxneHnn coOOCTBEHHUKOM M PYKOBOAUTENEM HAMPABICHUS FOPUIUIECKIX
MOAPOOHOCTEH, IKOHOMHUCT, U3BECTHASI CBOMM HArJIOBAThIM CTHJIEM OOIIEHUS, OKa3aJlach PSAAOM CIy4yailHO U B
MOJYUIYTKY, TPOMKO TOBOPHUT MOJIOJIOMY PYKOBOAUTEIIO:

«A THPEKTOPOM KTO OyaeT, Thl UTO JIU?»

Curyanus S. I'pamoTHOCTB

Ouer u Cepreii napTHEpHI 0 OM3HECY. B mocnennee BpeMs y HUX HaTAHYThIe OTHOIIEHUs. OJer MUIeT MMucbMO
Cepreto ¢ 06cyxaenneM pabounx Bonpocos. [Ipu ouepenHoii Bctpede B orice Oner unrepecyetcst MHeHueM Ceprest
0 CyIEecTBY muchMa. Ha 9To momy4yaeT HeoTHO3HAYHBIN OTBET:

«Te0e Hamo JIy4le CJIEAUTH 32 TPAMOTHOCTBI0, CTHITHO A€JATh CTOJbKO OIIHO0K. ITO He KPACUT Telds KaK
aKnuoHepa!'»

Curyanus 6. Paunpensioxenue

HNmmurpanr, paboTaromnuii B IeKapHe, mpejiaracT X03siMHy MeKapHU BBECTH B aCCOPTHUMEHT YEePHBIN prKaHOM XJ1e0.
VY4uuThiBasi, 9TO B pailoHE JKUBET MHOTO PYCCKHUX, PELIETIT HECTI0KEH, MOIITHOCTH MEKAPHH MO3BOJISIFOT, 3TO JOJIKHO
MIPUHECTHU yCIIeX HOBOBBEIEHUIO. HEoKnJaHHO TOT OTBEYAET eMY:

«Thbl ObI JTy4llle 32 CBOUMH JI€TbMH CMOTPEJI, 4YeM 32 MOMMHM J10X0aMU».

Curyanus 7. B npuemHoM

Uepes npuemMHy0, TI€ CUANT CeKpeTaphb, PEIIUTENBHO MPOXOAUT MOCETHTENb C TBEPIBIM HAMEPEHUEM BOITH B
kaOuHeT HavabHUKa. CeKpeTaph MbITAETCS €r0 OCTAHOBUTD, IIOCKOJIBKY HE 3HAET ATOTO IMOCETUTENS, HO OH OTBEYAET
Ha4yaJbCTBEHHBIM TOHOM:
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«Y MeHsl ¢ BAllIUM PYKOBOJMTeJIeM JUYHbIE JOTOBOPEHHOCTH, KOTOPbIe BAM HHM K YeMY U 3HATh).
Curyanus 8. Ilpo6;1eMmbl aBTOMOOHJINCTOB

PaGoTHHMK nogbexal K opuCy M HUKAK He MOXKET HalTH MecTo [yl NapKoBKU. Ero o0pIuHOE MeCTO

3aHATO HAYAJIBHUKOM. B pe3ynbpTare 3TUX MOMCKOB OH OIa3/IbIBAET HAa Pa0OTY U €T0 BHI3BIBAET HAYAIbHUK:
«Cuaymai, Kak emie MHe O0pPOTHCH C BAIIMMU OINO31aHUSIMH, a?»

Curyanus 9. Ommoku B oTyere

HavanbHuUK BBI3BIBaET K ceOe MOAYMHEHHOT0 U OTIAET €My OTYET C TpeOOBaHUEM ero nepeaenars. [loqunHeHHbIi
BO3MYILIEHHO:

«$1 cocTaBJ/IsII0 3TH OTYETHI yiKe NATH JeT U Bbl IePBbIii, KTO 3acTaBJIsieT MeHs ero nepeaejarb!»

Curyanus 10. He noptu TpynoByio!

Ha npennpusitue PykoBoauTesiem oTaesia NpuHAT CHEUAINCT, KOTOPbIN 3@ UCIIBITATENbHBIM CPOK MPOSIBIISIET ce0st
TOJIKOBBIM yTIpaBiieHIIeM. /lupekTop nossliiaeT eMy okia. OfgHako B IOHeeIbHUK PykoBoguTenb oTena Ha paboTy
HE BBIXOJUT U MpOMasaeT Ha TpH HeJenu (YLIeln B MbSHbIN 3aryl u3-3a npo0iaeM B ceMelHoil xu3Hu). Pabota ero
oTJena 1oj yrpo3oii cpbiBa. Kagposas ciy6a rOTOBUT JOKYMEHTHI AJIs1 YBOJIbHEHUs PykoBoauTens mo
COOTBETCTBYIOIEH cTaThe. Yepes HekoTopoe BpeMst JAupeKkTop Ha TEppUTOPHUH NPEATIPUATHS BCTPEUaeT
PykoBoauTens, KOTOpbIi oOpaiaeTcs: ¢ HEOKUAAHHOW POCHOOIA:

«OTnycTH MeHsl, He NOPTH TPY/AOBYIO!»

Curyanus 11. Beyepnmuii 3B0HOK

PabGoTHuue Beuepom 3BOHUT €€ HAYAJIbHMIA U TpeOyeT, YTOOBI OHA 3aBTpa BhILILIA pabOTaTh B IEPBYIO CMEHY U
BBINOJIHWJIA CPOUHYIO paboTy. PaGoTHUIIA HE MOXKET BBIUTH B NIEPBYIO0 CMEHY, TaK KaK y Hee KOHCYJIbTALlUH B
MHCTUTYTE (OHA €Ile U CTY/IEHTKA). Y CIbIIIaB 0TKa3, HauaJbHUIA BO3MYIIICHA:

«3Haere, HaM Bama y4e0a, Kak KocTh B ropJjie! Toabko u 3HaeM, 4TO Bac oACTpaxoBbiBaem!

Curyanus 12. Xy 1urancrso B nmoabesje

Beuepom B noabeszie Obliia KOMIaHUS MOJIOJBIX JIFOJIEH, 3aITU MTOTPEThCs K TOBapUIly. YTPOM OJAHA U3

cocel0K OOHapYXKuUIIa, YTO Kabelnb e€ TeIeBU3MOHHOM aHTeHHbI 000pBaH. OHa MOCTyYaja B KBApTHPY MOJIOIOT0
YyeJI0BeKa, K KOTOpOMY MPUXOAMIIN APY3bs U MOTpedoBaa:

«TBom npyxku odopBaau antenny! HemensieHno BoccranoBu!»

Curyauus 13. Iliioxas ciiaBa 1mo 10poxKe X0AUT

Mutagmmii 6paT ycTpomics B KOMIIaHUIO, B KOTOPOH paHee paboTai ero crapiuii Opar, y KoToporo 0110 MHOTO
KOH(UINKTOB C PYKOBOJCTBOM M IIPOOJIEMBI C JUCIUIUITMHON. YaCTEHbKO OH BBICTYIAJ 3aBOJIMIION B HE OYEHb
XOpOIIMX Jenax. Teneps ke, Korjaa cI0KUIach CUTYaIHs 10100Has TOM, Bce pyKOBOACTBO €JMHOITIACHO PELIMJIO,
4TO BUHOBAT Mia muii 6par. HayaJabHMK HaYaJia pa3roBop C HUM CJIOBAMHU:
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«3JTO 51 CMOTPIO y BacC HacJie[ICTBEHHOe!»

Curyanus 14. «OauH-eIMHCTBEHHbID)

B netckuit cax oHaX bl IO IPUYUHE TOTO, YTO MHOTHE JIETH OOJICIOT, MPUBEIH BCETO OAHOTO

pebenka. 3aBeayromasi OTKa3bIBACTCS €r0 MPUHSATH B TPYIIY, apTyMEHTHPYS:

«$1 uTo M3-32 Hero oAHOrO OyAy BHLIBOAUTH HAa padoTy Bech IEPCOHA — MOBapa, HAHEYKY, — 3TO J0POro Bam
oboiinercs».

Curyanus 15. /leHbru 3a M01010CTh

Jama npoiiia Kypc TOpOrocTOAIUX KOCMETOJIOTHYECKUX MTPOLIEYp B U3BECTHOW KIIMHUKE, IO pe3yJbTaTaM
KOTOPBIX, €CIIM BEPUTh PEKJIAMHOMN OpOIIIOpe U CI0BaM Bpada-KOCMETOJIOTa, JOKHA Oblla IOMOJIOIETh Ha 5 JIeT.
[Ipouenypsl caenansl, IPOLUIO TPU HEAETH, OAHAKO U3MEHEHUH BO BHEILIHOCTH HE 3aMEYaeT HU MallUEeHTKA, HU €€
poIHbIE U ApYy3bs. JaMa mpUXOauT K IJIaBBpayvy:

«BbI mapaaTanbl, BepHATE MHe IeHbIU!»

Curyanus 16. Ilepede:xxkyux

PykoBoauTesb y3HaET, 4TO COTPYAHUK paboTaeT elé Ha OAHY KOMIaHHo. B npuHIune, 3To He 3alpelieHo, 1a 1
rpaduk paboThl — HEJEINs Yepe3 Helento — 1mo3BoiisieT. OHAKO, Y pyKOBOAUTEINS C YUpEAUTEIeM KOMIIAHUH, I/1e
ceifuac o COBMECTUTENBCTBY pabOTaeT €ro COTPYIHUK, «CTapble CUETHI»: €ro KOIr1a-To YBOJWIM, KaK OH CUUTAET,
HecnpaseUInBo. M BOT, BcTpeuast COTpyJHUKA, OH TOBOPHUT:

«IlepebexvuK, ThI APYroil padboTbl HAMTH He MOT?»

Curyanus 17. OTBeTCTBEHHOCTH 32 IOHUMAHHE

PykoBoauTesnb oTAe/1a Ha OTHOM U3 IPOU3BOJCTBEHHBIX COBEIIAHUMN Jjall 3aJaHHE BCEM CBOUM CEMHU
NOTYMHEHHBIM. OIMH U3 MOAYMHEHHBIX 33/1aHNE BBIIIOJHWI HE TaK, Kak ObLJIO BEJICHO, Ha IPETEH3HI0 PYKOBOAUTEIS
OTBETHJI 00APO:

«OTBeTCTBEHHOCTH 32 MOHUMAHHUE JICSKUT HA rOBOpsIeM!»

Curyanus 18. 3actynnuk

Ha 3acenanue paGoueli rpynmbl yke B KOTOPBIN pa3 Ona3bIBaeT OJUH U3 YYaCTHUKOB. JlokiIaauuk (ero apyr)
HACTauBaeT Ha TOM, YTOOBI MTOA0XK/IATh, IOKA3bIBast CMC «Oyay depe3 S MUHYT». JIBoe Jpyrux y4acTHUKOB BCTPEUH HE
COTJIAIIAIOTCS JKJIaTh, IOTOMY YTO YBEPEHBI, UTO 3TU «5 MUHYT» PacTSHYTCA Kak MUHMUMYM Ha Ioyyaca. 3ace/iaHue
Havanu BoBpeMs. Ono3aasimnii npuien yepe3 40 MuHyT. PykoBoauTens pacckasan ono3AaBIIeMy, B KaKyro
CUTYAIMIO OH «BOBJIEK» CBOETO JIpyra, KaK BHIMJISAUT TeNephb ero ono3nanue. [locie okoHuaHus 3aceaHus,
OTIO3/aBIIUI JEMOHCTPATUBHO BCTaN, OOHsUT Jlpyra, MOXJIONa 1o IJiedy U CKa3al:

«Cnacu6o Tede, Makcum! ThI TYT eIMHCTBEHHbIH U HACTOSIIIUI ApyT!»

Curyanus 19. Ilepenucats ruMH

OTtzaen mapkeTuHra Oosibliie Mecsia padboTall HaJ TEKCTOM M My3bIKOil ruMHa komnanuu. Korna Bce
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rOTOBO, HAYAJbHHUK OT/IeJIa MAPKETHHIA UJIET K IMPEKTOPY N0 MAPKETHHIY, KOTOPbIi 3asBIsET:

«I'umH iioxoii. Ilepenncarby.

Cutyanus 20. Hago 0b1Th nmpoine!

Nnet pabouee 3acenanue, 00CY AAOTCS MPOOIEMBI, UTO BOT TUIAHBI CTPOSATCS, a JaNbIle XoAy HeT. OaHa u3
y4acTHHI OepeT CIIOBO U OUYEHb CEPbEe3HO HAUMHAET Pa3BOPAUYMBATh TEMY Ha IIPEIMET TOTO, IOYEMY K€ MOTYT He
BBITTOJIHATHCS TPYIIION ITOCTaBICHHbIE 3aaun. Ee oOpbhIBaeT perumka Apyroro y4acTHUKA:

«Jlena, xpaTur, a? MblI ke TyT He Ha KOH(epeHIHH, YTOObI YMHBIE Pe4YH TOJIKATH !

Curyanus 21. UnunuaTuBa Hakazyema

Memneq:xep 1o MapKeTHHIY (TOJIBKO 3aKOHYUBIINMA (DaKyIbTeT MapKETUHTA C KPACHBIM JAUIIIIOMOM) TIOMIPOCHI O
BCTPEUE C KOMMEP4YeCKHM JUPEKTOPOM. TOT, BBICITYIIIAB IPEAJIAraeMblil IIaH AEHCTBUI MO MPOJIBUKEHUIO
KOMITAaHUU, CKENTUYECKU XMBIKHYIIL:

«A TBbI CJBIXAJI, YTO MHUIIUATHBA HaKa3zyema?)

Curyanus 22. Byxrajarep, Muiblii Mol OyxraJrep

HenaBHO mpuHSATHIN B KOMIIAHWIO HAYaJIbHUK JIOTUCTUKH (MOJIO0# YeJIOBeK), MpopadoTaB Mecsll, IEPBhI pa3
npuiien B OyxraiarepHio 3a 3apaboTHOH miatoil nmociae okoHuaHus odena. M 3acran Oyxrajrepa-kaccupa 3a
MOJIBEICHUEM MakKushka. byxranrep-kaccup:

«BpliiInTE 32 IBEPH M KIANTE BHI30BA!»

Curyanus 23. Bac MHoro, a 51 0o1Ha

Benymmii MeHexzKep 1o npojaxam, Ipoxoasi MUMO CTOMKHU PELENLNH, IOIIPOCUI CEKPeTaps 3aKa3aTbh EMy TakcH. B
Ha3HAYEHHBI MOMEHT BBISICHSIETCS, YTO MAIlIMHbI HE OyJeT, 00 cekpeTaphb yIycTHIIa 3Ty Npock0y. OnpaBabIBaThCs
OHa M He coOMpaeTcs, TOBOPHT:

«Hy, pedsiTa, BacC TyT MHOI0, a 51 OTHA».

Curyanus 24. 3uma

YTpom MarasuH Bcerjia OTKpbiBaeT AaMunuctparop. [lociennue Heckonbko qHeH oH 3aaepxuBaics Ha 20-30
MHUHYT, ¥ BECh IIEPCOHAII €T0 JKJaJl Ha yJIHIle, a Ha ABope 3uMa. CeroHs onsaTh ono3aain. OTKpbIBas Mara3uH, OH
YCIIBIILIAN 3a CIIMHOM pa3apasKEHHBIN roJioc:

«A HaM Temnepb Bcerjga Mep3HyTh MJIH MOKHO ONa31bIBATH HA MoJ4aca?

Curyanus 25. Ilepenoc obena

VY crenuanucToB 1o padboTe ¢ KiIneHTaMu pexuM padboTsl ¢ 9-00 go 18-00, mepepsiB Ha 06ex ¢ 13-00 mo

14-00. PykoBoauTeb 0T/€/1a HEJABHO BHEC M3MEHEHHUS B PErilaMeHT, yCTAaHOBHUB IIaBaroIuii 06ex 1 yac (B mepuo
BpeMenu ¢ 12-00 mo 15-00) mist Bcex crenuaaucToB, 4ToObI B odurce Beeraa ObIIo JOCTATOYHOE KOJIMYECTBO
COTPYJIHUKOB, TOTOBBIX IPUHATH BXOASIIME 3aKka3bl. He BceM coTpyAHMKaM HOBOBBEIEHHUE MPUIILIIOCH 10 AYIIIE.
Uepes HECKOIBKO THEH CenuaaucT 3asiBUII:




Kon
WHJUKATOpa

Nunukarop
IOCTHIKEHUSI
KOMIIETEHI[NHA

OneHouHble CpeacTBa

«51 cerognst moodenasn 3a 30 munyrt. Ha 30 MuHYT panblue yiday ¢ padoTbb).

Curyanus 26. Cuixy, Kypro

B KkoJIIeKTHB HAaHUMAIOT HOBOT'O COTPYAHMKA, 32 KOTOPBIM JIOJITO «OXOTHJIACh) Cyk0a nepcoHasna. B repBerii ke
pabouwii 1eHb BO3HUKAET KPU3MCHAS CUTYaIUs: BO BpeMs pabodero JHS OUH U3 COTPYAHUKOB TOCTAET CUTAPETy U
3aKypUBaeT MPSIMO B KaOMHETE, HA YAUBIECHHBIA B3IJISII HOBOT'O COTPYAHUKA (HEKYPSIIIETO YeJIOBEKa) «BETEPaH»
TOBOPUT:

«B 4y:K0i MOHACTBHIPH CO CBOUM YCTABOM He XOIAT».

Curyauus 27. Ilpe3uieHT u Hapoa

B pasrap kopnopaTtuBa, NOCBSIIIEHHOTO JIHIO POXKICHUIO KOMITaHUH, [Ipe3uienT pemmit «ToMTH B HApO1» U 3aHsII
BPEMEHHO CBOOOIHOE MECTO COTpyAHUKA. COTPYIHUK KOMIIAHMHU, BEPHYBIIUCH HA MECTO U OOHAPYKHUB TaM
[Ipe3unenta, cipocuil HE MOKET JIM OH CECTh, HA YTO MOJTYYHI OTBET:

«IlogoABMHYTH NMPE3UEHTA X0Uellb ?)

Curyanus 28. B cnnopr3aJie

B ciopTuBHOM 3aiie 10CTaTOYHO ONBITHBINA ciopTcMeH (yxe 10 JeT B «kavalike)) BUJIUT, YTO APYIroil CIOPTCMEH,
MOJIO/ION U YXOKEHHBIN (SIBHO HE Ha 3aBoJIe paboOTaeT y CTaHKa), IeaeT YIpakHEeHHE HEMTPABIIIbLHO — BEC HCTIOIb3YET
CJIMIIIKOM OOJIBIIION M TTO3TOMY TEXHHKA TOJTydaeTcsl HempaBuibHas. CMpIcia (B IJIaHE CIOPTUBHOTO Pa3BUTHSA) OT
TaKOT0 BBIIIOJIHEHUS yIpakHeHUs1 HeT. [[loHnMas 3To, ONBITHBIN CHOPTCMEH COBETYET MOJIOAOMY B35ITh MEHBIINI BEC
U JIeNaTh YIpakKHEHUE MPaBIIIHHO (OTIBITHBIN TaK)Ke TOTOB MTOKa3aTh, KaK JieiaTh MpaBmwibHO). Ha uro Mmonomoii
MIPOCUT €ro MOBTOPUTH (BpOJE OH HE cpa3y pa3zolOpall, 4To eMy TOBOPUIIH), & TIOCTIE TOTO KaK OMBITHBIN eMy ellle pas3
cKa3all, OTBETHII:

«/3BuHMTE, 51 Bac mpocuJ 1aBath MHe COBETHI?)

Curyanus 29. Cnopmmku

CogelllaHr€e reHepaJbHOr0 AUPEKTOPa U HAYAJIbHHUKA 0T/IeJ1a KOPIIOPATUBHBIX MPOJAXK 3aTSHYJI0Ch. B
ONpeJIeJICHHBIN MOMEHT Fr€HEPAJIbHBINA JUPEKTOP, YCTAB OT MEPENAIKHU, TO JU B IIYTKY, TO JIU BCEPhE3 TOBOPHUT:
«Tak, Bc€, XBAaTHUT, elI€ OJHO CJI0BO KPUTHUKH MOETro IJIaHA, U 51 Te0s YBOJIIO!»

Curyanus 30. Hy:xHa jin cBe:kast KpOBb?

B oxuganum Kpu3HCHOTO CI1ajia Ha PHIHKE OFO/HKET Ha PA3BUTHE HOBBIX HAIIPABJICHUH JCSITEIIBHOCTH OBLIT
CYILIECTBEHHO COKpaIleH. 3a 2 HeleNu A0 HOBOI'O I'oJla AUPEKTOPA 10 Pa3BUTHIO BHI3HIBAET FeHePaIbHBIN
AMPEKTOP U 33 TyMUYUBO TOBOPHUT:

«CMOTpI0 BOT Ha (pHAHCOBBIE Pe3y/abTAThI roaa. MoxkeT, MHE IPYroro IMpeKToOpa no pa3BUTHIO HAHATH 7))
Cutyanus 31. IlocTOSIHHBIN KJIMEHT

KuameHT caeT miaimi B XMMYHUCTKY, B KOTOPOI 00CITy>KUBAETCS y)KE HE TIEPBBIN IO/l U UMEET HAKOMMUTEIBHYIO CKUIKY
B 10 %. Ilpu cnave Bemm npueMINMK HE HaXOUT (haMIJIMK KJIIMEHTA B 0a3€ W BHICTABIIACT MOJHYIO CTOUMOCTD




Nunukarop

Kon
JOCTHKECHHUS OneHouHble CpeacTBa
UH/IMKaTOpa
KOMITIETEHIINH
yuctku 700 pyoOuneit. KinreHT Bo3MyIleH, IpUeMIIuK 00BSCHSET, YTO Y HUX HOBas ONEpPallMOHHAs CUCTEMA U pa3
(bamMHuITUH HET, TO U CKUJIKY OH CJIeJIaTh He MOXeT. Pa3nocaoBaHHbIN KIIMEHT:
«JTO TaK Bbl OTHOCHTECH K MOCTOSIHHBIM KJIMEHTaM?»
Curyanus 32. Komy oTkazarthb
Havaasuuk UT-oTaena B pe3ynpTaTe O4eHb JOJITHX MOMCKOB HAKOHEI[-TO HAIlle MOAXOIIEero KaHauaaTa Ha
JOJDKHOCTB 3amecTuTensi. KaHauaaT moaxouT o BCeM KPUTEPHSIM U COTIIaceH MPUCTYIHTH K padoTe B KpaTyaiie
cpoku. OcTanock yTpacTu GopMaIbHOCTH: MOIYYUTh COTJIACOBaHUE FreHEPaTbHOro AupekTopa. OIHAKO HA MTYTH K €ro
kabuHety, HauanbHuKa T BcTpeyaeT pykoBoAUTENIb 0T/IE]Ia epcoHaa (TIoApyra reHepalibHOTO JUPEKTOpa) CO
CJIOBaMU:
«51 TeDe Takoro 3aMecTUTE/Isl HAILIA, MO MJIEMSIHHUK, KCTATH. A 3TOMY KaHIHAATY Thl OTKAKN».
YK 6.3. OuenuBaet
TpeOOBaHUs PbIHKA
Tpyaa u
MPEUIOKEHUS
00pa3oBaTeNbHBIX .
yeryr s Hpoz[yMaHTei 1aH 6€C€I.[I>I ¢ BooOpakaeMbIM paboToatenem. [IpoBenute codbecemoBaHue ¢ 1ETbIO
BbICTpANBAHIS TpyAoycTpoiicTBa. L{enb: moay4uTh MaKCUMAIEHO BBITOJHOE TIPETIOKEHIE PAOOTHI.
TPAaeKTOpUHU
COOCTBEHHOTO
po¢eCcCOHATBLHOTO
pocta

0) ITopsinok npoBeneHust NPOMEKYTOYHOM ATTECTALMH, MOKA3aTeJM 1 KPUTEPHH OLICHUBAHMS
[TpomexxyTouHas aTTectanus o qucuuiuivae «l[IpoTuBoeiicTBie MaHUTYIALKUAMY BKIOYAeT TEOPETUUECKHE BOIIPOCHI, MO3BOJIAIONINE OLIEHUTh YPOBEHD
YCBOEHHsI 00YUaIOIIMMUCS 3HAHUM, U IPAKTHUECKUE 3a/JaHHs], BBISBIIAIOLINE CTENIEHb CPOPMUPOBAHHOCTH YMEHUH U BIIaICHU, TPOBOIUTCS B (hopMme

3a4cTa.

3auer 1o I[aHHOfI JAUCHUIIMHE IPOBOJAUTCA B (bOpMC BBIITOJIHCHHUA OAHOTO MPAKTHUYCCKOI'O 3aAaHU .
IMoka3aTeu ¥ KPUTEPUHU OllEHUBAHUS 3a4eTa:

— 3a4TCHO:

: 60% u BbIIIEC BBIMOJIHEHUE TECTA U MPAKTUYECKOTO 3aaHus
- He 3auteHo: MeHee 60%.




