MMHUCTEPCTBO HAYKHU 1 BBICIIEI'O OBPA3OBAHNA
POCCHUUCKOU OEJJEPALINN

DenepanbHOE rOCyIapCTBEHHOE OI0KETHOE 00pa30BaTEbHOE YUPEKICHHE
BbICLIIEr0 00pa30BaHUs
«MarauToropckuil rocy 1apCTBEHHbIN TEXHUYECKUN yHUBEpCUTET uM. ..
Hocosa»

- VIBEPXJIAIO

/7 JTpeKTop WHCTHTYTa TOPHOTO JIeNa 1
s s TpaHCIIopTa
=) H.A. ITetanes

: 07.02.2025 1.

PABOYAS IPOTPAMMA JUCLUATIIMHBI (MOIY.JIST)

BBE/IEHUE B UHTEPHEPT-MAPKETHHT

Hamnpasnenue noAroToBku (CrenuagbHOCTh)
22.03.02 Meramtyprus

HampaBineHHOCTh (Mpo¢uiIb/crienuann3ams) IporpaMMbl
WupopmalinoHHbIE TEXHOJIIOTUH B COBPEMEHHBIX JIMTEHHBIX MpOoIeccax

YpoBeHb BhICIIET0 00pa3oBaHus - OaKanaBpuar

dopma 00ydeHus
Ounas

I/IHCTI/ITYT TOpHOTI'0O JicjIa U TPAHCIIOpTa

Kadenpa noructuku u ynpapieHHUs TPAaHCIOPTHBIMUA CUCTEMaMHU

1-4 (mo BEIOOpPY CcTyAeHTa B cooTBeTCTBUHU ¢ YII)

2-7 (o BeIOOpY cTyAeHTa B cOOTBETCTBHH ¢ YII)

Maruuroropck
2025 ron



PaGouas mporpamma coctasiera Ha ocHope @PI'OC BO - 6akanaBpuar 1o HarpaBJIeHUIO
noarotoBku 22.03.02 Meramnyprus (npukaz Munoopuayku Poccun ot 02.06.2020 r. Ne 702)

Pabouas mporpamMma paccmoTpeHa u ojoOpeHa Ha 3acenanuu kadeapsl Jloructuka u
yIpaBlieHUE TPAHCIOPTHBIMU CUCTEMaMU

20.01.2025, nmpotokoit Ne 3
3aB. kadeapoit ﬁ%}%’ " O.B. ®puapuxcon

Pabouas nporpamma ogo0peHa metoanueckoit komuccueit MU' {uT
07.02.2025 r. npotoxoi Ne 4

[Ipencenarens 4}\\ H.A. IlpiTanes

77

CortacoBaHo:

7
3aB. kadenpoit JIUTEHHBIX MPOIECCOB U MATEPHATIOBEICHUS d

( 2/2/*/1// . H.A. ®eokTucroB

Pabouas mporpamma cocraBiieHa: i
3aBeayronuii kapeapoit kapeaper JIuYTC, k.1.H. M O.B. ®puapuxcon
<

Penensent:
Havanbsauk otnena BHemHe gsoructuku OO0 «KapaBanTpeitn»

%C [TenbkoBa



JIucr aktyanusanuu padoueii nporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanuszanuu B 2025 - 2026
y4eOHOM rofy Ha 3aceqaHuu Kadeapsl Jloructuka v ynpaBieHUEe TPAHCIIOPTHBIMU CUCTEMaMHU

[IpoTtokon ot 20 . Ne
3aB. xadeapoit O.B. ®punpuxcon

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmsanuu B 2026 - 2027
y4eOHOM rofy Ha 3aceqaHuu Kadeapesl Jloructuka v ynpaBieHUEe TPAHCIIOPTHBIMHE CUCTEMaMHU

[IpoTtokonm ot 20 . Ne
3aB. xadenpoit O.B. ®punpuxcon

Pabouas mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzanuu B 2027 - 2028
y4eOHOM ToJly Ha 3aceaHuu Kadeapsl JlorncTuka u yrnpaBieHHE TPAHCIIOPTHBIME CHCTEMaMHU

[Iporokom ot 20 . Ne
3aB. kadeapoii O.B. ®puapuxcon

Pabouas mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzamnuu B 2028 - 2029
y4eOHOM roJly Ha 3aceaHuu Kadeapsl JlorncTuka u yrnpaBieHHE TPAHCIIOPTHBIME CHCTEMaMHU

[Iporokom ot 20 . Ne

3aB. kadenpoii O.B. ®puapuxcon




1 lesu ocBOCHUSA TUCUMIIJIMHBI (MOTYJIAA)

Lenpt0o wu3yueHuss AUCUMIUIMHBI «BBegeHMe B HMHTEPHET-MApPKETUHI»  SBIISICTCS
dbopmupoBaHre y OyAyIIMX BBITYCKHUKOB 3HAHWH M NMPAKTHYECKUX HABBIKOB B OpraHHU3aIldd
MapKETUHTOBOM JEATEIBbHOCTH TMpeAnpustuss B cetd HWHrepHeT. 3amavyaMu JAUCIUILUIMHBI
SBJISIFOTCSL (hOPMHUPOBAaHKME MTPOPECCHOHATIBHONW KOMIIETEHIIMK B 00JIaCTH KOHIICTIIIMK WHTEPHET-
MapKeTHHTa, pa3pa0OTKH KOMIUICKCA HMHTEPHET-MApPKETUHTA, peanu3anuud 3PQPEeKTUBHBIX
MEPOIPUATHA HHTEPHET-MapKETHHTA.

2 MecTo IMCIUILIHHBI (MOYJIs1) B CTPYKTYpe 00pa3oBaTe/IbHOM NPOrpaMMbl

JucuuiuinHa BBeneHune B MHTEPHET-MApKETHHI BXOAUT B 4YacTb y4eOHOro IUIaHa
dopMHpyeMyr0 yUaCTHUKaMHU 00pa30BaTEeIbHBIX OTHOIIEHUH 00pa30BaTebHON IPOrPaMMBI.

Jns  u3ydeHWs  AUCUMIUIMHBI ~ HEOOXOXMMBI  3HaHUS  (YMEHMs,  BIaJEHUs),
c(OpMHUPOBAHHBIC B PE3Y/IbTATE U3YyUCHHS AUCIUTUTUH/ IPAKTUK:

[udposas rpaMOTHOCTh

DddexTuBHAST KOMMYHUKAIUS

[Tepconanbras 3 PEKTUBHOCTD

3HaHus (YMEHHUs, BJIQJICHUs ), [TOJIyYEHHbIE NPU U3yYE€HUU JAHHOW AMCLUILIMHBI OyIyT
HEO00XOIUMBI JUIsl U3yUCHUS IUCHUILINH/TIPAKTHK:

[TonroToBka K npoueaype 3aliThl U 32111 Ta BHITYCKHOM KBaNU()UKALMOHHOM paboThI

3 Komnerenuuu ody4arouierocsi, popMupyemMbie B pe3yibTaTe 0CBOCHUSs

AUCHMILIMHBI (MOAYJIS) U IVIAHUPYEMbIe pPe3y/ibTaThbl 00y4YeHUs1

B pesynbprare ocBOeHMs NUCLMILIMHBI (Moayisi) «BBeneHue B MHTEPHET-MAapKETHHI»
oOyyaronuics 10HKeH 00J1a1aTh CISAYIOITUMU KOMIIETCHIUSMMU:

KOI{ HHIUKATOpa I/IHIII/IKaTOp JOCTHXXCHHUA KOMIICTCHIIN

JIIK-006-1 CriocobeH pa3pabaTeiBaTh KOMIUIEKC MEPONPUATHH M0 pa3paboTKe M pean3aluu
CTpaTeruy NpoABMKEHUS B HH()OPMALIMOHHO-TEIIEKOMMYHHUKAIMOHHOM ceTH "MHTepHeT"

JIIK-006-1.1 3HAaeT OCHOBHBIE NPUHLHUIIBI, METOAbl W MHCTPYMEHTBl HWHTEPHET-
MapKETUHIA U PEKJIAMBbI

AIIK-006-1.2 Coznaer CTpaTeruu IIPOJIBUKECHUS B UH(POPMALIMOHHO-
TEJIEKOMMYHHKAIIMOHHON ceTu "HTepHeT"




4. CTpyKTypa, 00bEM U COAEPKAHNE TUCHUILUIUHBI (MOLYJIs1)
OO0mias Tpy10€MKOCTh AMCIUIUIMHBI COCTaBAeT 3 3aueTHbIX eaunul] 108 akaja. yacos, B TOM

HHUCJIC:

— KOHTaKTHasi paboTa — 36 akaJl. 4acoB:
—aynuTopHas — 36 akajl. 4acoB;
— BHeayautopHas — 0 akaj. 4acos;

— CaMOCTOATCIIbHAasA pa60Ta -T2 aKall. 4acCoB,

— B (JOpMe MpaKTHUECKOM MoAroToBKU — () akas. yac;

dDopMa arrecTaluu - 3a4cT

AHAJIN3 KOHKYPCHTOB

AynutopHast 3 =
o | xonTaxTHAs pabota E 3 Dopma TeKyIIero
E o X Bu KOHTPOJISI
Paznmen/ tema 3 (B axaz. wacax) £ B A N p Kon
S S ©| caMOCTOATETbHOM yCIeBaeMOCTH U
JIACIMTUTHHBI 5 E s . KOMITCTCHIIUH
@) g E padoThI MIPOMEKYTOUHOMH
Tex. mab. | mpaxT. =g aTTecTaluu
3aH. | 3aH. | QO o
1. OcHOBBI MapKeTHHTA
[loaroroBuTh
1.1 ba3oBble MOHATHA KOMIIJICKCHBIH
ATIK-006-1.1,
MapKeTuHra. MapKeTHHT 2 8 aHanm3 Joxkmnan
N JTIK-006-1.2
B HOBOH 9KOHOMHUKE BBIOpaHHOTO
Openna
3 ITogroToBuTH
aHaJIN3 MHTEPHET-
IIPOCKTAa UJIN
1.2 Ocrospr - unTepet- 2 8 |er Ef’)l‘eI‘I/II/I digital- | ITpe3zenrauus, 1ok, AIIK-006-1.1,
MapKeTHHTa P & P T, A A JITK-006-1.2
TIPOJIBIDKEHUS
BBIOpaHHOTO
OpeHna
Wroro no pazneny 4 16
2. lleHHOCTH TOBapa, aHaNU3
MOKYMATENbCKOTO TOBEICHUS U
dhopmuposanust YTTI
[Iposectu ananus
2.1 Ananms P
MOKYTIATEIECKOTO TOKYHATEILCKOro
HOBZ CHUS 4 4 TIoBeACHHA IIpe3enTarus, 10KIIa, ATIK-006-1.1,
ACHMA, BEIGPAHHOTO P T, AOKIAA | TTTTK-006-1.2
(dhopMupoBaHHe EHHOCTH
MPOIYKTa WA
TOBapa
OpeHna.
3 IIpugymats
COOCTBEHHBIH
MPOAYKT/OpeHs
WJIA TOBA [IpoektHas pabota ITK-006-1.1
2.2 dopmuposanne YTIT 4 4 OBap, P padora, | /1 y
chopmMHupOBaTH Mpe3eHTalHs. JIK-006-1.2
YHHKAJIBHOE
TOBapHOE
TPEUIOKEHUE
Wroro no pazneny 8 8
3. lleneBas ayauropus u




[IpoBectn ananus

PBHIHOYHOTO
3.1 Wnentudukarus CerMeHra u
PBIHOYHBIX CETMEHTOB M 4 COCTaBUTh TloKTa, IpeseHTaTA JIIK-006-1.1,
BBIOOD EJICBBIX noptpet LA ’ JTIK-006-1.2
ayIuTOpui CBOETO
poayKTa/Openia
WK TOBapa
Onpenenursb
KOHKYPEHTOB
3 COOCTBEHHOTO
poayKTa/Openia
WK TOBapa.
3.2 Onpenenenne [IpoBectn ananus
aHanu3 JeITeTbHOCTH CHJIBHBIX U JIIK-006-1.1
KOHKYPEHTOB. 4 cnabbix cropon | Jlokian, nmpe3eHTanus IK-006-1 2’
dopmupoBanue KOHKYPEHTOB. ’
CTpaTeruy NPEeBOCXOACTBA IMpoaymathb
MOJIETIH OTBETHBIX
JefcTBUSL.
CdopmupoBath
CTpPaTEruio
IIPEBOCXO/ICTBA.
Wroro no pazneny 8
4. Hudpossie
TUTOIIAIKH/TIIATGOPMBI I
NPOIBIKCHUSI W KaHAIBI
TpUBIICUCHNUS TpadhuKa
CdopmynupoBathb
porpamMmy
digital-
MPOIBIDKCHUSI U
OIIPEAEITUTh
KOJINYECTBCHHBIC
4.1 SEO, SMM, digital- 8 aocll?;:jl?;jgia 1| TIIpoexrnas pabora AIK-006-1.1,
pekiIama JIK-006-1.2
MecsI] pu
nomou SEO-
WHCTPYMEHTOB,
SMM-
WHCTPYMEHTOB
3 unu digital-
PEKIIaMBI.
Coznats 1
odopmuts
aKKayHT/TpyIy/K
aOuHeT Ha
4.2 O0O030p, aHaWM3 U BbIOpaHHOH
BBIOO G POBLIX mudpoBoi JIITK-006-1.1,
nnomlz)mox u HJ'I(ZI‘I)E(bOpM 10 nnomd;I;KH WA IIpoexrras pabora JIIIK-006-1.2
JUIS TIPOJIBYOKEHHUS wiatdopme ais
TPOIBHKEHHSI
CcOOCTBEHHOTO
npoaykTa/Openia
WU TOBapa.
HWroro no pazneny 18
5. MapKeTuHroBble CTpaTeruu
Y KOHTEHT-MapKETHHT
Pa3pa6oraTh
MapKEeTHHIOBYIO
5.1 MapkeTHHroBbIE 3 10 CTPATETHIO JUISI Tloknaz, TpeseHTaLs JIIK-006-1.1,
CTpaTeruu u OpeH CBOETO A 1P H JIIK-006-1.2
npoaykra/Opensia

WM TOBapa




5.2 Customer Journey
Map u BopoHKa mpojax

CripoeKTHpoBaTh
Customer Journey
Map unu  co3aarb

BOPOHKY MpPOJax

JUISL CBOETO
poayKTa/Openia
WM TOBapa

[IpoekTHas paboTa

JIIK-006-1.1,
JIIK-006-1.2

5.3 KoHTeHT-MapKeTHHT U
Tone of voice 6penia

CocTaBHTh
KOHTEHT-IUIaH IS
CBOETO
aKKayHTa/TPYIIIIbI
WJIA KaOWHeTa Ha
UppPOBOI
IJIOLIAIKE HMIIK
miatgopme.
Co3nats tone of
voice 11 CBOEro
MPOAYyKTa/OpeHaa
WJIN JIJIS CBOETO
aKKayHTa/TPYIIIbI
WM KabuHera Ha
uuppoBoi
IUIOIAIKE WK
mwiathopme

3amura npoekra (CBOi
MIPOEKT/TIPOYKT/OpeHT
WM TOBap) U €ro
Npe/ICTaBIeHHEe Ha
U POBOH TUIOMIATKE
WM TaTgopme.

JIIK-006-1.1,
JIIK-006-1.2

Wroro no pazneny

10

22

Hroro 3a cemectp

36

72

3a4éT

Hroro nmo gucuuiinge

36

72

3a4€T




5 O0pa3oBare/ibHbIE TEXHOJIOTHH

Jns  peanuzanuy  NPEIyCMOTPEHHBIX BUAOB  y4yeOHOW paboThl B  KadyecTBe
00pa30BaTeNbHBIX TEXHOJOTUH B IPENOJaBaHUM YKa3aHHOW JUCLUIUIMHBI HCHOJIb3YHOTCA
TpaAULMOHHAS U MOYJIbHO-KOMIIETCHTHOCTHAs TEXHOJIOTHH.

Ilepenaua HEOOXOIUMBIX TEOPETUUYECKUX 3HAHMW U  (OPMHUPOBAHME OCHOBHBIX
NpEeJCTaBICHUN B y4eOHOH AMCUUIUIMHE MPOUCXOAMUT C UCIOIB30BAHUEM MYJIBTUMEIUWHOTO
00opyIoBaHUs.

[IpakTuyeckue 3aHATUS MPOXOIAT B TPaAWIMOHHOU (opme u B hopme mpoOIeMHBIX
cemuHapoB. Ha mpoOneMHBIX ceMHHapax 0O0CYXJIEHHE HOBOIO MaTepuana CONPOBOXIAECTCS
IIOCTaHOBKOM BOIIPOCOB U JUCKYCCUEH B IIOMCKAX OTBETOB Ha 3TH BOINPOCHL. B Xoxe nposeneHus
IIPAKTUYECKHUX 3aHATUHI BBIIOJIHACTCS PELICHUE NMPAKTUYECKUX 3aJad 0 Pa3jIMYHbIM pa3jesiaM
JTUCHUIUIMHBI,  MPOBOJAATCS  JENOBBIE  WIPBI, HCIOJNb3yeTcs MeTon  «case  study»,
npeaycMaTpuBaroliue oOCYXKAE€HHE M pELIeHHWE CHUTYallMOHHBIX 3aJad M YHpPaXHEHUH I
IIPUMEHEHHUIO HHCTPYMEHTOB OpraHU3alMy IIEPEBO30K HA OCHOBE JIOTHCTUYECKUX IIPUHIIUIIOB.

CamocrosrenbHas paboTa CTUMYJIMPYET CTYJEHTOB B IIPOLEcCe MOJrOTOBKH JIOMALITHUX
3a/1aHUM, IPU ITOATOTOBKE K IPOMEXKYTOYHOM aTTECTALUU.

6 YueOHO-MeTOAM4YECKOE 00ecTIeueHHe CAMOCTOATEIbHO Pa0oThl 00y4alomuXxcs
[IpencraBieHo B IpuiIoKeHUN 1.

7 OueHovHbIe CPeICTBA IJIf IPOBEIeHUs MPOMEKYTOUHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHO-MeTOaMUYecKOe U HHGOPMALMOHHOE o0ecTieYeHne TN CIUIJINHBI (MOTYJIs)

a) OcHoBHas1 IMTEpPaTypa:

1. Axynny, M. B. InTepHeT-MapKeTHHT : yueOHuK ajs Oakanaspos / M. B. Akynuu. - 2-e
u3J., nepecM. - Mocksa : M3narenscko-Toprosast kopropanus «lamkos u K», 2021. - 346 c. -
ISBN 978-5-394-04250-8. - Tekcr : 3JIEKTPOHHBIH. - URL:
https://znanium.com/catalog/product/2082690 (mata obpamenus: 20.01.2025). — Pexum
JI0CTyTa: MO MOJIITUCKE.

2.Bernens, K. 1. UntepHeT-mapkeTunr : yueOHoe nocodue / K. 5. Bernens. - KpacHospck
: Cu0. denep. yu-T, 2018. - 176 c. - ISBN 978-5-7638-4010-0. - Tekct : anekrponHsbIid. - URL:
https://znanium.com/catalog/product/1818952 (mara obpamenus: 20.01.2025). — Pexum
JI0CTYyTA: MO MOJIITUCKE.

0) JlonmostHuTEIbHAS JTUTEPATYpA:

1.CyxapeB, O. C. ®OyHKIMOHAIBHBIA M MHTEpHET-MapKkeTHHT : MoHorpadus / O. C.
Cyxapes, H. B. Kypmanos, K. P. Menskosckast. — Mocksa : KYPC : UHOPA-M, 2024. — 345 c.
— (Hayka). - ISBN 978-5-905554-33-9. - Tekcr : oanektponsasii. - URL:
https://znanium.com/catalog/product/2117126 ~ (mata oOpamenusi: 20.01.2025). — Pexum
JI0CTyTIa: MO TOJIITUCKE.

2.3aBbsnoB, [1. C. MapkeTuHr B cxemax, pUCyHKax, Tabnuuax : yuedHoe nocodue / I1. C.
3aBbssioB. - MockBa : UHOPA-M, 2019. - 336 c. - (Briciiee oOpa3oBanue: bakanaspuat). - ISBN
978-5-16-006289-1. - Tekcr : anexktporHsbIiA. - URL: https://znanium.com/catalog/product/987774
(mata obpamenus: 20.01.2025). — Pexxum 10oCTyIa: MO MOAIMHKCKE.

B) MeTtoanyeckne yKazaHus:

1. bapanos A.E. [IporHo3 Bo3BpaTra MHBECTHIMI B HHTEpHET-MapKeTHHI. Ha-cTonpHas
KHMra Mapkerosora. Barmsin npaktuka / A.E. bapanos. — Mocksa : PUOP, 2017. — 85 c. —
(ITpakTuyeckoe pykoBoacTBO). - ISBN 978-5-369-00776-1. - Tekcer :


https://znanium.com/catalog/product/2082690
https://znanium.com/catalog/product/1818952
https://znanium.com/catalog/product/2117126
https://znanium.com/catalog/product/987774

anexktpoHHbid. - URL: https://znanium.com/catalog/product/615199 (mara oOparieHus:
20.01.2025). — Pexxum goctymna: 1o mojnucke.

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpammHoe o0ecnieuenmne

Haumenosanue I10 Ne norosopa CpoK eiicTBUS JTUIEH3UU
MS Office 2007 1y 135 o1 17.09.2007 Geccpoumo
Professional

77ip cB00O0AHO pacrpocTpansemoe [10 0OEeCCPOUHO
LibreOffice c¢B000IHO pacapocTpansgeMoe I1O 0eccpoyHO

IIpodeccnonanbHbie 0a3bl JaHHBIX U HHGPOPMAMOHHbIE CIIPABOYHbIE CUCTEMbI

HazBanue kypca CchUIKa
MexnyHapoHas peepaTHBHAS U [OITHOTEKCTOBAs https://www.nature.com/sitein

CIIpaBOYHAaA baza JaHHBIX HAYYHBIX H3,I[aHHﬁ «Springer dex

Naturey
®DenepalibHbII 00pa3oBaTeIbHBIA TOPTAT — DKOHOMUKA.

http://ecsocman.hse.ru/

Commonorusa. MeHeHmKMERT

OnekTpoHHble pecypcbl oubanoreku MI'TY um. I'.1. https://host.megaprolib.net/M
Hocoga P0109/Web
HanmonansHas nHGOpMaIMOHHO-aHATU THIECKAST URL:

cucteMa — Poccuiickuii HHIEKC HaydHOTro HuTUpoBanus  |hitps:/elibrary.ru/project risc.
(PUHII) asp

DnekTpoHHas 0aza nepuoanueckux u3ganuii East View
Information Services, OO0 «MUBUC»

https://dlib.eastview.com/

9 MaTepHaJIbHO-TEXHHYECKOE o0ecedyeHne JUCIUILIHHBI (MOIYJIf)

MatepuaiabHO-TeXHUYECKOe 00ecriedeHre IMCIUIUIMHBI BKIIIOYAET:

VY4eOHble ayTUTOPUU TSI IPOBEIEHUS MTPAKTUUYECKUX 3aHATUH, 3aHATHUH CEMHUHApPCKOTo
THUIIA, TPYIIIOBBIX U UHIUBUAYAIbHBIX KOHCYJIbTALUN, TEKYILIEIO0 KOHTPOJIS U MPOMEKYTOUHOM
aTTeCTalluy: MyJIbTUMEIUIHBIE CPEICTBA XPAHEHUS, IEpeayl ¥ IPe/ICTaBIeHNs HH(OpMaIiH.

VY4eOHble ayAuTOpUM JUIs BBINOJHEHHUS KypcoBoro mpoekra: [lepcoHanbHble
kommnbioTepsl ¢ makeroM MS Office, Bbixonom B MHTEpHET M ¢ JOCTYNIOM B 3JIEKTPOHHYIO
WH(pOPMAITMOHHO-00Pa30BATENBHYIO CPEly YHUBEPCUTETA

ITomernieHus U1 CaMOCTOATENBHOM paboThl 00yUarOIINUXCs: IEPCOHAIbHBIE KOMIIBIOTEPHI
¢ makeroM MS Office, BbixonoM B IHTEpHET U ¢ AOCTYNOM B 3JEKTPOHHYIO MH()OPMAIIMOHHO-
00pa3oBaTeNbHYIO Cpely YHUBEPCUTETA.

[Tomemenuss [ XpaHeHUs M OPOPUIAKTHUECKOrO OOCITy)KMBaHHUSI yuyeOHOIo
00OpYyIOBaHUS: CTEJUIAXKU JUISI XPaHEHUS y4eOHO-METOJIUYECKOM IOKyMEHTAIH, Y4eOHOIro
000py1I0BaHUS ¥ YIEOHO-HATJIATHBIX TTOCOOUH.


https://znanium.com/catalog/product/615199

Ipuioxkenne 1

6 YueOHO-MeTOANYeCKOe 00ecTieyeHrne CAMOCTOATEIbHOI PadoThl 00y4arouXxcst

[To mucnuuinHe «BBelneHHWe B HMHTEPHET-MApPKETHHI» MPEAyCMOTPEHA ayJIMTOpHAs |
BHEAYUTOPHAS CAMOCTOSITENIbHAs paboTa 00yJaromuXcsl.

AyauTopHas caMOCTOsITelIbHass paboTa CTYJICHTOB Ha IPAKTHYCCKUX  3aHATHSX
OCYIIECTBIISICTCS TOJ] KOHTPOJIEM IPENoiaBaTeiis B BUJIE MPOCKTHON pabOThl, a TaKKe B BHIC
BBIIIOJIHCHUS YIIPAKHEHUI, KOTOPBIE OIPeeNsieT MPENoAaBaTellb ISl CTY/ICHTA.

BueaynuropHas camocrosTenbHas paboTa OO0YYaIOIIMXCS OCYLIECTBISIETCS B BHJIEC
U3YYCHHS JINTEPATYPHI 110 COOTBETCTBYIOLIEMY pa3zeiy ¢ MpopaboTKON MaTepuaia.

Hepeqem, BOIIPOCOB VI ITOATOTOBKH K CCMUHAPCKUM 3aHATUAM

1. Paznen «OCHOBBI MapKETHHIa»

1.1. Tema «ba3oBble MOHATHA MapKeTHHIa. MapKETHHT B HOBOM SKOHOMUKe»: Onpeznenenue
mapkeTuHra. llenn u 3amaun mapkernHra. OCHOBHBIE KOHILIETILIMM U CPEJICTBA MapKETHHIA.
MapkeTuHroBsle MHCTPYMEHTBl U NpoJBHXKEHHE. [1aBHble (DakTOpbl B HOBOM 3KOHOMHUKH.
[Tonstusa «B2Cy», «B2B», «C2Cx», «C2By».

1.2. Tema «OcHOBBI MHTEpHET-MapKeTHHIa»: OCHOBHBIE IOHATHUS «e-commerce». Yrto
TaKo€ UHTEpHET-MapKeTUHT. OCHOBHBIE MOHATUS UHTEpHET-MapKeTuHra. CtpaTerus B MHTEpHET-
MapKeTHHre. Bupl cTpareruil B HUHTEpHET-MapKETHHTE.

2. Paznen «llenHocTh TOBapa, aHaIU3 MOKYNATEIbCKOTO MOBEACHUS U (HOPMHUPOBAHUS
YTID»

2.1. Tema «AHamU3 MOKYyNaTEeILCKOTO MOBEACHUS, (OPMUPOBAHHE ILIEHHOCTH TOBapay:
®daxkTopel omnpenesAmmAe noseneHus nokynarens. IIponecc mokynku. Craguu mpouecca
OPUHATUS peleHuss o mnokynke. OHnaiH-MapkeTHHT. LleHHOCTh TOBapa M YJIOBIETBOPEHHE
notpebuteneil. BocnpuHuMaemasi IeHHOCTh JJIs MOTpeOUTeNs. 3aMHTEPECOBAHHOCTh TPYIIIBL.
ITpoueccol. Pecypcel.

2.2. Tema «®PopmupoBanue YTII»: Drtanel gopmupoBanus YTII. Llenouka cosnaHus
neHHoctu. CucrteMa co3jaHus U rnepeaayu neHHoctu. [IpuBneuenue u yaepxanue noTpeOnuTenen.
Co3naHue TECHBIX B3aUMOCBs3eH ¢ MOTpeOUTENsIMH: OCHOBBI. OlleHKa >KU3HEHHOIO IMKIIa
TOBapa.

3. Paznen «lleneBas aynuropus u aHaJIn3 KOHKYPEHTOB»

3.1 Tema «MnenTudukanys ppIHOYHBIX CETMEHTOB U BBIOOP LIETIEBBIX ayAUTOPUI»: Y POBHU
CETMEHTUPOBAHUSA M CTPYKTYPHUPOBAaHHOCTb pbIHKA. AHanu3 LeneBblx ayautopuil. Iloptper
LEeNeBOM  ayAuTOpuH.  XapakTepUCTHKU  LeieBblXx  rpynn.  OCHOBHbIE — NPUHIUIIBI
CErMEHTUPOBAHHUS PHIHKOB.

3.2. Tema «OrnpeesieHne U aHaIU3 IEITEIbHOCTH KOHKYPEHTOB. DOpPMUPOBAHHE CTPATETUN
npeBocxoacTBay: MakTopsl KOHKypeHIMH. OnpenenceHue KOHKYpPEHTOB. AHAIN3 €ATEIbHOCTH
KOHKYpeHTOB. CrcTeMbl HaOII01eHNs 3a KOHKypeHTamu. Pa3zpaboTka KOHKYpEHTHBIX CTPAaTEruil.
YcTaHOBIIEHNE PaBHOBECHUS B OPUEHTALIMH HA TIOKYIIATENS U KOHKYPEHTOB.

4. Paznen «l{udpossie miomaaku/maaTdhopmsl 71 MPOABUKEHUS W KaHAIBI TTPUBJICUCHUS
Tpaduka

4.1. Tema «SEO, SMM, digital-peknama»: Ilonarue «mouckoBoil ontumuzauuu (SEO),
6a3zoBbie npuHIMNIbl SEO, Metoasl SEO-onTuMu3anuu: BHYTPEHHSSI U BHEUIHSS ONITUMH3AIINS,
onpezaenenuss SMM, ocHOBHbIE NOHATUSA U TpUHLUIBEI SMM-npoasuxenus, SMM-ctparerus,
nousatue digital-pexnama, BUIbI pekiaMbl B ceTH VIHTepHET, KOHTEKCTHAs U TapreTUpOBaHHas
pekiama, OaHHEpHas pekjama, BHAEOpeKIaMa, HaTuBHas pekiama. OCHOBHBIE peKJIaMHbIE
MHCTPYMEHTHI M puHIHIbI digital-pexiama.

4.2. Tema «O0630p, aHas3 1 BEIOOP MU(DPOBBIX TUIOMIAA0K U TIIATHOPM 7S TPOABHIKCHUS»
Bunel nngpoBbix miomanok u miargopMm u ux ocobeHHoctH. Kiaccudukanus 1 OCHOBHBIC
HIPUHIUIBI PA00THI HU(POBBIX MIaTHOPM U IUI0Ian0K. CalThl, COLMANbHbIE CETH, MECCEHIXKEPHI,
BUJCOXOCTUHTH, HWHTEPHET-Mara3uHbl, MY3bIKaIbHBIE PECYPChl, arperaropbl, MOOWJIbHBIE



npuioxkeHns. OCoOOEHHOCTM M MHCTPYMEHTHI NPOJBMXKEHUS Ha LUQPPOBBIX IUIaThopMmax Hu
IIoUIaIKax.

5. Pa3znen «MapkeTHHIOBbIE CTPATEIMU U KOHTEHT-MapKETUHI»

5.1. Tema «MapkeTUHTOBbIE cTpaTeruu U OpeHa»: [loHATHE MapKETHHTOBOW CTPATErHH.
Buasl MapkeTHHIOBOM CTpaTeruy. DJIeMEeHThl MapKETUHIOBOU cTpaTerui. OCHOBHBIE TPUHLIUIIBI
pa3paboTku mapketuHroBoil crparerud. SWOT-anamus. [lonsitme Openma. Knaccudukanus
TUNOB OpeH0B. OCHOBHbIE IPUHIMIBI pa3BUTUA OpeHaa. [lonsTie KoHTeHT-MapkeTuHra. Llenu
U 3aJa4yd KOHTEHT-MapkeTuHra. MHcTpymeHThl koHTeHT-mapkeTuHra. KPl myis ocCHOBHBIX
UHCTPYMEHTOB KOHTEHT-MapKETHUHTA.

5.2. Tema «Customer Journey Map u Boponka npoaax»: I[Tousitue «Customer Journey Map»
(CIM), ocHoBHbIe dTanbl pazpadotku CJM, onenka sddexruBHocT CIM, TOHSATHE BOPOHKHU
IPO/IaXX, OCHOBHBIE ITAlbl MOCTPOSHHS BOPOHKH MPOAaX, oueHKa 3((eKTHBHOCTH BOPOHKHU
IPOAAXK.

5.3. Tema «Konrenr-mapkerunr u «Tone of voice» Openma»: Crparerum KOHTEHT-
MapkeTuHra, [Ipon3BoacTBo u 1ucTpuOyLMs KOHTeHTa, oHsATHe « Tone of voice», AHanuTuka u
IIPABOBBIE OCHOBHBIE PAOOTHI C KOHTEHTOM.

IIpuMepsbI TeCTOBBIX 32/IaHMIA 10 pa3ejaM JMCHUIIMHbI

1. Paznen «OCHOBBI MapKETHHTa»:

HazoBuTe 0CHOBHBIE KOHIICTIIIMK MapKETUHTA?

B uem oTiinune mexnay tepmuHamMu «B2B» u «B2C»?
[IpuBecTu nmpuMepsl OCHOBHBIX HHCTPYMEHTOB MapKETHHTA.

2. Paznmen ««lleHHOCTH TOBapa, aHaJ M3 MOKYHATEIbCKOTO MOBEACHHS U (HOPMHUPOBAHHS
YTII»:

HazoBure ¢akTops! onpenensione noBeeHue noKynaTes.

Hassate cTaguu nporecca NpUHATUS PELICHUS O ITOKYIIKE.

Yro takoe YTII?

[Tepeuncnure stansl pazpadotku YTII.

HasBarb 0CHOBHBIE 3TaIlbl HENOYKHU CO3AaHUS IEHHOCTH.

3. Paznen «Onpenenenre v aHAIU3 IEITeIbHOCTH KOHKYPEeHTOB. DOpMUPOBAHKE CTPATETUN
MIPEBOCXOACTBAY:

Urto Takoe 1ieneBas ayauTopus?

Ha3oBuTe OCHOBHBIE XapaKTEPUCTUKHU LEIEBOM ay JUTOPUH.

HazoBute ocHOBHEIE MPUHIUIIBI CCTMCHTHPOBAHUS PBIHKOB.

HazoBute ocHOBHBIE (haKTOPHI KOHKYPEHITUH.

HepetmanTe BHUJIbI KOHICIIIHNU KOHKYPCHIIMHA 1 HA30BUTC UX OCHOBHBIC XaPAKTCPUCTHUKHU.

4.Paznen «lludpossie miomaaku/miatgopMbl i TPOIBIKCHHSI U KaHAIBI TIPUBIICYCHIS
Tpaduka

Yro takoe SEO-onTummzanusa?

Hazosute ocHoBHBIE MeTOALI SEO-onTUMU3aIINN

Uto takoe SMM-nipoaBuxeHue?

Hazoure ocHoBHBIE MpuHLIMIBI SMM-1poaBHUKEHUS.

Ha3oBute OCHOBHBIE BH/IbI peKJIaMbl B ceTh VIHTepHeT.

Ha3zoBute ocHOBHBIE BUIBI IU(PPOBBIX IJIOMIAI0K U TUIATHOPM.

[lepeuncnure OCHOBHBIE WHCTPYMEHTHI MPOJABMKEHUS Ha HUQPPOBBIX IIaTdopmMax H
IIoUIaIKax.

5. Paznen «MapkeTHHrOBbIE CTPATETMH U KOHTEHT-MAPKETHUHI)

Yo Takoe MapKETUHIOBasi CTpaTerus?

[Iepeuncnnure OCHOBHBIE BUJIbI MADKETUHTOBBIX CTPATErHi.

Ha3zoBuTe 0CHOBHBIE IPUHIIMIIBI PAa3BUTHSA OpeHa.



[lepeuncirte MHCTPYMEHTHI KOHTEHT-MAPKETUHTA.

B uem paznuuune mexay «Customer Journey Map» 1 BOpOHKO#M TTpoiax?
Yro BrimrovaeT B cebss SWOT-ananusz?

Uro Takoe «Tone of voice»?
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7 OIIeHO‘lHLIe cpeacrea AJid MIPpoOBEACHUSA HpOMe)KYTO‘lHOﬁ aTTeCTallumn

a) [lnanupyemblie pe3yJbTaThl 00yYeHHS] U OLIEHOYHbIE CPeACTBA JJIs NPOBeIeHUs!
NMPOMEKYTOYHOM aTTeCTAlluM:

CtpykT
YPHBII
3J1€MEH
T
KOMIIET
SHIUU

[Inanupyemble
pe3yabTaThl 00yUYeHUs

OneHouHble CpeacTBa

CTpAaTCTru

JAITK-006-1: CriocobeH pa3pabaTbIiBaTh KOMILIEKC MEPOIIPHUATHI 1O pa3pabOoTKe U peaau3aiuu

U IPOABIKEHHUS B HH(O

MAaIlMOHHO-TEJICKOMMYHUKaIMOHHOM cetu "NHTepHeT"

JITTK-
006-1.1

3HaeT OCHOBHBIE
IIPUHIIMITBI, METOJIBI U
UHCTPYMEHTBI
UHTCPHET-
MapKeTI/IHFa n
peKJIaMbl

HazoBuTe 0OCHOBHBIEC KOHIICTIIIMM MAPKETHHTA?
B uem oTiinune mexnay tepmunamu «B2B» u - «B2C»?
[IpuBecTn  TpUMEpBl  OCHOBHBIX  HWHCTPYMEHTOB

MapKeTHHTa.

HazoBute (QakTopbl OmNpeneNsomue TOBEICHUE
MOKYTIATEIIs.

HaBBaTB craagnuun HpOHGCC& HpI/IHﬂTI/IH peHIeHI/ISI (0]
MOKYTIKE.

Yro takoe YTII?

[Tepeunciure stamnsl pazpadorku Y TII.

Ha3Bate OCHOBHBIE dTambl I[EMOYKH  CO3JAHUSA
LIEHHOCTH.

Urto Takoe 1ieneBas ayauTopusi?

Ha3zoBuTe OCHOBHBIE  XapaKTEPUCTHKU  LEJIEBOU
ayIUTOPHH.

Ha3zoBuTe OCHOBHBIE NPUHUUIIBI CETMEHTHUPOBAHUSA
PBIHKOB.

HazoBute ocHOBHBIE (haKTOPBI KOHKYPEHIIUH.

[lepeunciure BUAB KOHIUEMIHUM KOHKYPEHIIUU W
Ha30BUTE UX OCHOBHBIE XapaKTEPUCTUKH.

Urto takoe SEO-ontummzarus?

HazoBute ocHoBHbIE MeTOABI SEO-0onTHMU3aIIMN

Uto takoe SMM-npoaBuxkeHue?

HazoBute ocHOBHBIE TpUHIMIIBEI SMM-n1poBHKEHUS.

Ha3zoBute 0CHOBHBIE BUIBI PEKJIaMbl B c€TH HTEpHET.

HazoBute ocHOBHBIE BUABI IU(MPOBBIX TUIOMIATOK U
miaTGopm.

[lepeunciure OCHOBHBIE MHCTPYMEHTBI IMPOJBUKEHUS
Ha U POBBIX MIaTGopMax U MIOMATKAX.

UTo Takoe MapKETUHIOBasi CTpaTerus?

[lepeunciure OCHOBHBIE BHJBI  MapKETHHTOBBIX
CTpaTEeruu.

HazoBuTe 0OCHOBHBIC TPUHITUTIBI PA3BUTHS OpEHIA.

[lepeunciure UHCTPYMEHTHI KOHTEHT-MapKETHHTA.

B uem paznmuume mexnay «Customer Journey Map» u
BOPOHKOH Ipoaax?

Uro Bkitouaet B cedst SWOT-ananuz?

Uro takoe «Tone of voice»?




CrpykT
YPHBIi
JJEMEH [Inanupyemslie
OneHouHble CpeacTBa
T pe3yNbTaThl 00y4eHUs
KOMIIET
SHIUHI
Coznaet crpateruu Pa3paborats u 3alUTUTD MPOEKT (cBoii
JIIK- | npoaBuxeHus B MPOEKT/IPOLYKT/OpEeH]T MIIM TOBAP) M €r0 MPeCTaBICHHE Ha
006-1.2 | mHbOPMAITIOHHO- nudpoBo# TIIOMAAKe WK TuIaTdopme.
TEJIEKOMMYHHUKAIIOH
Hou cetn "UnTepHet"

0) I[Dopsaoxk mnpoBedeHHs] TPOMEKYTOUHOH AaTTECTANMHU, TMOKA3aTeJM W KPHUTEPUH
OIleHUBAHUSI:

3adyer 1O JAaHHOW MAWCHMIUIMHE TMPOBOIUTCS B (QopMe 3ammThl TpPOCKTa (CBOH
MPOEKT/IIPOIYKT/OpeH ] WM TOBap) M €ro IMpelICTaBiICHHE Ha LHUQPPOBOM MIIOMAAKE WU
iatgopme.

IMoka3aTen 1 KPUTEPUH OIIEHUBAHUSI 3a4eTAa:

— Ha OICHKY «3a4YT€HO» — OOydYaroluiics JEMOHCTPUPYET CpPEAHHA YPOBEHBb
Cc(OPMHUPOBAHHOCTH KOMIICTEHIIMIA: OCHOBHBIC 3HAHUS, YMCHHS OCBOCHBI, NIPEICTABICH MPOCKT
(cBOU MPOEKT/MPOAYKT/OpPEH]T WM TOBAp) M €ro MPeJICTaBICHHE Ha IMUPPOBOH IIIOMAAKE WIIH
wiathopme, HO JIOMYCKAFTCS HE3HAYUTEIIbHBIC OIIUOKK, HETOYHOCTH, 3aTPYyTHCHHS [IPH 3aIUTE
paboThI, a TAKKE MPH MIEPEHOCE 3HAHUN U YMEHUH Ha HOBBIC, HECTAHIAPTHBIC CHUTYAIUH.

— Ha OIEHKY «He3auTeH0» — oOydJaromuiics JeMOHCTpupyeT 3HaHus He Ooiee 50%
TEOPETUYECKOT0 MaTepualia, JOMYCKAaeT CYIIeCTBEHHBIC OIIMOKH, HE MOXET NPEIOCTABHTH
MPOEKTHYIO paboTy (CBOM MPOEKT/MPOIYKT/OpeH ] UK TOBAP) U €€ Mpe/icTaBlIeHe Ha Hu(PoBOi
TJIOIIAJIKE UITH TuTaTdopMe.



