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Pa6ouas mporpamMMa COCTaBjieHa Ha OCHOBC @dI'OC BO - 6akanaBpHar 1o HarpasIeHHIO

noarotoski 20.03.01 Texnocdepuas 6e30macHOCTb (mpuka3s MunoGprayku Poccun 0T
25.05.2020 r. Ne 680)
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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma rnepecMoTpeHa, 00CykaeHa u 0100peHa s peanuzaruu B 2026 - 2027
y4eOHOM ToJIy Ha 3acefaHuu Kapeapsl MeHe)KMEHT U TOCYAapCTBEHHOTO YIIPABJICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2027 - 2028
yueOHOM rojly Ha 3acefanuu Kadeapsl MEHEHKMEHT U TOCYIapCTBCHHOTO YIIPaBJICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecmMoTpeHa, odcyxieHa u ogoopena s peanusanuu B 2028 - 2029
y4eOHOM TroJly Ha 3acefanuu Kadeapbl MEHEDKMEHT U TOCYAapCTBEHHOTO YIIPABJICHUS

[Iporokon ot 20 . Ne
3aB. kadenpoit

PaGouas mporpamma nepecmMoTpeHa, oocyxieHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM roJTy Ha 3acefanuu Kadeapbl MEHEDKMEHT U TOCYAapCTBEHHOTO YIIPABJICHUS

IIporokomor 20 . Ne
3aB. xageapoi




1 Lean ocBOeHMS TUCHUIIIIMHBI (MOIYJIA)

Kypc «IIpoTuBoeiicTBUE MAaHUITYJISLIUSIMY HalleJieH Ha (OPMUPOBAHUE Y
00yuaroIuxcsi BCECTOPOHHUX 3HAHUN M HaBBIKOB B 00J1aCTH OpraHNU3allMOHHOTO TIOBEICHUS
TUISE

3¢ exTUBHOrO OCyIIecTBIEHUS TPO(HECCUOHATEHON JEATENIbHOCTH.

[enbto U3yyeHus: AUCUUIUINHBI SBIISETCS] 03HAKOMJICHHE CTYJIEHTOB C MOHITHEM U
MPUPOION MAHUITYJISALIMU, BUJAMH MAHUIYIISALUNA, CTPATETUAMU YX0/1a OT MAaHUIYJISALUN B
MeperoBopax u mpu OOILIEHUH, a TAKXKe OTPAOOTKE HABBIKOB BEJICHUS KOHCTPYKTHUBHBIX
JNAJIOTOB ¥ MPOTUBOJACHCTBIS MAHUITYJIALUSIM

2 MecTo qucHuIIMHBI (MOYJIsl) B CTPYKTYype 00pa3oBaTeIbHOM NPOrpaMMbl

Jucnunnuna [IpoTrBoaeiicTBUE MAaHUITYJISLMSIM BXOAUT B YacTh yU4eOHOIO IJIaHa
dbopMUpyeMyI0 yYaCTHHKAMHU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHOM MPOrPaMMBI.

s u3ydeHust TUCIHUIUIMHBI HEOOXOIUMBI 3HaHUS (YMEHHUSI, BIAJICHHUS),
c(hOpMHUPOBAHHEIC B PE3YJIBTATE U3YUCHUS JUCIHUILINH/ TPAKTHK:

DddexTuBHAST KOMMYHUKAIIHS

[Tepconanbhast 3¢ HEeKTUBHOCTH

3uanus (yMEHUs, BJIQJICHUS), IOTYICHHBIC IPU U3yYCHUU JTAHHOUN TUCITUTUTHBI
OyayT HEOOXOIMMBI JJIsI U3YICHUS TUCITUILTAH/TIPAKTHK:

ITIpon3BOACTBEHHBIN MEHEKMEHT

3 Komnerennun odyyaronierocsi, opmupyemMbie B pe3yJbTaTe 0CBOEHMSI

AUCHUILIMHBI (MOAYJIs1) M IUIAHUPYeMble Pe3yJIbTAThI 00y4eHHUs

B pe3ynbrate ocBoeHus nuctuiiinHbl (Moayis) «IIporuBoneiicTBue
MaHMITYJIALIUSAMY 00yJarouncs 10JKeH 001a1aTh CIeIyOIMMH KOMIETEHIUSAMMU:

KO)I HHAUKaTopa HH}IHK&TOp JOCTHXKCHUS KOMIICTCHIIN

VYK-6 Criocoben YIpaBJIATb CBOUM BPEMCEHEM, BBICTPpAUBATL U PCAJIM30BBIBATHL TPACKTOPUIO
CaMOPAa3BUTUA Ha OCHOBC IIPUHIIUIIOB 06p330BaHI/I$I B T€UEHHE BCEH KU3HU

VK-6.1 Hcnonb3yeT MHCTPYMEHTBI U METO/Ibl YIIPABIEHUS BPEMEHEM IIPU
BBITNIOJTHEHUH KOHKPETHBIX 3a7a4, IPOEKTOB, IPU JOCTHKEHUHU
IIOCTABJICHHBIX LIeJIEN

YK-6.2 Onpenensier NpUOPUTETH COOCTBEHHOM 1€ATEIbHOCTH, TMYHOCTHOT'O
PasBUTHSL U TPO(PECCHOHAIBHOTO POCTa
YK-6.3 OnenuBaeT TpeOOBaHMS PHIHKA TPYJa U MPEUIOKEHUS 00pa30BaTeIbHbBIX

YCIYT JUTSl BRICTPAUBAHUS TPASKTOPHUH COOCTBEHHOTO
po(hecCHOHALHOTO POCTa




4. CTpykTypa, 00b€M U copepkaHue JUCHUILIMHBI (MOTYJISA)
OO6mias TpyA0€MKOCTh JUCIHUIUIMHBI COCTABISIET 1  3a4eTHBIX eAuHUI] 36 aKaj. 4acoB, B TOM

HHUCJIIC:

— KOHTakTHas pabora — 18,1 akaz. 4acos:

— aynutopHas — 18 akaj. 4acos;

— BHeayauTopHas — 0,1 akan. 4acos;

— camocTosTenpHas pabora — 17,9 akaj. 4acos;

— B (popMe npakTuieckoil moarotoBku — 0 akaj. vac;

®dopma aTTecTaluu - 3a4eT

Paznen/ rema
JIACLUATIINHBL

Cemectp

AynutopHast
KOHTaKTHast pabora
(B akaj. yacax)

Jlek.

11ab.
3aH. 3aH.

IPaKT.

CamMmocrogrenbHas

paboTta cTyaeHTa

Bug
CaMOCTOSTEIIFHON
paboThI

®dopma TeKyIero
KOHTPOJIS
YCIIEBAEMOCTH U
MPOMEKYTOUHON
aTTecTaluu

Kon
KOMIIETCHIIUH

1. 1. TlonsiTue u npupona
MaHUMYJISIIN

1.1 IonsaTne u mpupoxa
MaHHUITYIS AN

IToaroroBka k
TIPaKTHIECKOMY
3aHATHIO
CaMoCTOSTENbHOE
U3yuCHHE
yueOHOil u
Hay4YHOM
JIUTEPATYpPbI
Pabora ¢
3JIEKTPOHHBIMHU
OubIMoTEKAMHU

YCTHBII OIpoc
TECTHPOBaHHE

VK-6.1, VK-
6.2, YK-6.3

HWroro no pazneny

2. 2. Buapl MaHUATTYIISAA T

2.1 Buasl MmaHUIyISIInAi

13

ITogroroBka k
CEMHHApPCKOMY ,
TIPaKTUIECKOMY

3aHATHIO
Pemenne
cUTyauui u
TBOPYECKUX
3aJaHui
IToaroroska
JIOKJIaJIOB
CaMoCTOSITENbHOE
W3y4eHUE
yueOHOH U
HayJHOU
JUTEepaTypHl
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMU U
CHeLHAU3UPOBAH
HBIMU

VYcrTHbIi onpoc
CemMuHapckoe
3aHATHE
TectupoBanue

VK-6.1, VK-
6.2, YK-6.3




Wnrepuer-

caltaMu
HWroro no pazaeny 13 7
3. 3. Ilcuxoyoruyeckue
(heHOMEHBI B ITOMOIIb
MaHHITYJISTOPY
ITogroroBka k
CEMHHApPCKOMY ,
MPAKTHIECKOMY
3aHATHIO
Pemenue
CUTyallui u
TBOPYECKUX
3aJaHui
IToaroroBka .
VYerHbIi ompoc
3.1 Ilcuxonornueckue JIOKJIaJIOB
(heHOMEHBI B ITOMOIIb 2 10,9 | CamocTosiTenbHOE Cemmmapckoe YK-6.1, VK-
MAHHTTYIATOpY - 3aHATHE 6.2, VK-6.3
o TectupoBanue
yueObHOl U
Hay4HOU
JTUTEPATYPHI
Pabora ¢
JNEKTPOHHBIMU
OMOIMOTEKaAMH U
CHelUaIN3UPOBaH
HbIMU UHTEpHET-
caiitamu
HWroro no pazaeny 2 10,9
Hroro 3a cemectp 18 17,9 3a4ET
Hroro no aucuuruinae 18 17,9 3a4eT




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

M3yuyenue AUCHUIUIMHBI IPEATIONAracT He TOJIbKO 3alIOMUHAHUE U IIOHUMAaHUE, HO U
aHaJN3, CUHTE3, peQIIeKCUI0, POPMHUPYET YHHUBEPCAIbHBIC YMEHUS U HABBIKH, SIBIISIOIIUECS
OCHOBOH cTaHOBIIEHHS Mpodeccronana. OAHAKO TOIBKO CPEACTBA AUCIUTLTUHBI
«[IpoTuBoOeiicTBHE MAHUITYIISAIHMSIMY HEJOCTATOUHBI I (HOPMUPOBAHHS KIIFOYEBBIX
KOMIIETEHIMI OyAyIIero BhITYCKHHKA.

B nacrosmee BpeMst 04HOM U3 3a]1a4 COBPEMEHHON BBICIICH IIKOJIBI SIBJISAETCS
MOJIrOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCTIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K
MPOYKTHBHOU MTPO(ECCHOHATBHOM IEATENBHOCTH, K OBICTPOI aanTaluy B yCIOBHIX
Hay4YHO-TEXHUYECKOT0 IIPOrpecca, BIAACIOIEr0 TEXHOJIOIMAMHU B CBOEH CIIELIUAIIBHOCTH,
YMEHHUEM HCIOJIB30BaTh MOJYyYCHHBIC 3HAHUS MPH PEeIICHHH PO eCCHOHATBHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM Ipoliecce HE0OX0AMMO UCTIOIB30BATh TOMUMO TPAAUIIMOHHBIX
(dbopM npoBeeHNS 3aHATHI TaK)Ke aKTUBHBIC U HHTEPAKTUBHBIC ()OPMBI.

OO6pa3zoBarenbHbIe TEXHOJIOTHH — 3TO LEJIOCTHASI MOAEIh 00pa30BaTEIHHOTO
Iporecca, CHCTEMHO ONPEAEISIONIas CTPYKTYPY U COJlepKaHHue AeITeIbHOCTH 00X CTOPOH
3TOro npouecca (IpenojaBaTess U CTYIAeHTa), UMEIOIIas LebI0 JOCTHKEHHUE TUIAHUPYEMBbIX
pe3yabTaTOB C NOMPABKOW Ha MHIAMBHyaIbHbIE OCOOEHHOCTH €r0 YYaCTHUKOB.
TexHOIOrMYHOCTh Y4eOHOr0 Mpolecca COCTOUT B TOM, YTOOBI clleNaTh y4eOHbIH Ipolecc
IIOJIHOCTBIO YIIPABIIIEMBIM.

Peanuszanus KOMIETEHTHOCTHOTO IIOAXO0/a PEAYCMATPUBAET UCIIOIb30BAaHUE B
y4eOHOM IpoLecce aKTUBHBIX U MHTEPAKTUBHBIX (POPM IIPOBEACHHUS 3aHATHI B COUETAaHUU C
BHEAyJAUTOPHOU paboTOM ¢ 11eabi0 GOPMHUPOBAHUS U Pa3BUTHS IPO(PECCUOHATIBHBIX HAaBBIKOB
00y4aroIumxcs.

BeiOupast Ty Wi HHYIO TEXHOJIOTHIO paboThI ¢ 00y4aroIUMHUCs, HE00X0AUMO UMETh
B BUJY, YTO HanboJbIero 3¢dexra ot ee MpuMEHEHHUsI MOKHO JOCTHYb, €CIIH YUYUTHIBATh
e o0pa3oBaHysl, Ha peaTu3aliio KOTOPBIX JI0JKHA ObITh HalpaBjieHa u3bupaemas
TEXHOJIOT U, COJIEpKaHUe, KOTOPOE MPEJCTOUT MepeaaTh 00yUyarouMcs ¢ €€ TTOMOIIbIO, a
TaKXe yCJOBHUs, B KOTOPBIX OHa OyJIeT NCOIb30BATHCS.

B 1aHHOM Kypce NpUMEHSETCS TEXHOJIOTHS IEI0BBIX UT'P U TPCHUHIOB.

s mpoBeieHNs KOHTPOJIBHO-AUArHOCTUYECKUX MEPONIPUATHI IpeIaraerces
HCIIOJIB30BaTh TECTHI I CAMOAMATHOCTUKH, JIUCTHI CAMOOLICHKH ISl DKCIPECC-AUarHOCTUKHI
(Harmpumep, 3PPEKTUBHOCTH JIEKIMHU, COAEPIKAHUS TUCIUITIIHHBI).

Texymmii KOHTPOJIb 3HAHUHM (PEUTHHT-KOHTPOJIb) OCYILIECTBIISICTCS B BUJIE
TECTUPOBAHUS UJIH BBITIOJHEHUS! MUHU-KOHTPOJBHBIX Pa0OT.

6 Y4eOHO-MeTOAMYECKOE 0O0ecIedeHHe CAaMOCTOATEIbHOM padoThl 00y4aIOIINXCS

[IpencrapieHo B mpuiiokeHuu 1.

7 OueHOYHBIE CPEACTBA LISl POBEICHUS NIPOMEKYTOYHOM ATTeCTALUN
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHO-MeTOAMYECKOE U MH(POPMAIIMOHHOE o0ecTeyeHne TUCIMIIHHbI
a) OcHoBHas JUTEpaTypa:
1.CaBenkoB, A. M. Ilcuxomnorus NpPOTUBOACHCTBUS JIKHM M MAHHUITYJIHPOBAHHUIO
yueOnuk ais By3oB / A. U. CaBenkoB. — MockBa : M3narensctBo FOpaidt, 2025. — 241 ¢. —
(Beicmiee obOpaszoBanme). — ISBN 978-5-534-15538-9. — Tekct : S1eKTpOHHBIA //
OoOpasoBarenbHas miardpopma HOpaiir [caiit]. — URL: https://urait.ru/bcode/568319 (nmara
obpamenus: 14.01.2025).
2. Opranu3aiioHHOE TTOBEACHHUE ;| YUSOHUK U MMPAKTUKYM JIJIsl BY30B / 1o penakmueit C.
A. BapkoBa. — Mocksa : M3aarensctBo HOpaiit, 2024. — 453 c. — (Briciiee obpa3oBanue). —
ISBN 978-5-534-00926-2. — TekcT : anekrponHbiit // OOpa3oBatensHas miatdopma FOpaiit
[caiit]. — URL: https://urait.ru/bcode/536102 (nata oopamenus: 14.01.2025).



0) JJonmosiHuTeIbHAS JJUTEpATYpA:
1. OpraHu3anuoHHOE MOBEACHHE | YICOHUK M MPAKTUKYM JUIS BY30B / TIOJ pelaKiuen

I'. P. Jlarpymmuna, O. H. I'pomoBoii, A. B. Paituenko. — Mocksa : W3marensctBo HOpaiiT,
2025. — 291 c.— (Bwiciee oOpaszoBanue). — ISBN 978-5-534-16430-5. — Tekcr
ANEKTPOHHBIN // OobpazoBarenbHast wiaropma Opaiit [caiiT]. —

URL.: https://urait.ru/bcode/560975 (nara obpamienus: 14.01.2025).

2. lopodeena, JI. 1. OpranuszaninoOHHOE MOBEJCHUE : YUCOHUK U MTPAKTUKYM IS BY30B /
JI. . lopodeeBa. — 2-e¢ um3n., mcnp. u jpon. — Mocksa : UsnarensctBo HOpaiit, 2023. —
378 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-07617-2. — TekcT : AIeKTpOHHBIN //
OoOpasoBarenbhas miatdopma IOpaiit [caiir]. — URL: https://urait.ru/bcode/512742 (nata
obpamenus: 14.01.2025).

3. T'ony0OkoBa, O. A. OpraHu3alMOHHOE MOBEACHUE | YYCOHHUK U IPAKTUKYM JJIsi By30B /
O. A. T'onyokoBa, C. B. CatukoBa. — 2-¢ u3., uctp. u nom. — Mocksa : M3garenscTBo FOpaiiT,
2025. — 178 c.— (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-09014-7. — Tekcr
3JE€KTPOHHBIN /1 ObpazoBarenbHast wiatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/561273 (nata ooparienus: 14.01.2025).

B) MeToanueckue yKazaHusi:

1. 3enpnoBudy, b. 3. AKTHBHBIC METObI MPEMOJABAHUS YIPABICHUCCKUX IUCIUIUINH.
CutyanonHoe oOyueHue : yaeOHuK s By30B / b. 3. 3enpnoBuu. — Mocksa : M3marenbeTBo
HOpaiit, 2025. — 405 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-12568-9. — Teker :
3JEKTPOHHBIN /1 ObpazoBarenbHast wiatdopma Opaiit [caiiT]. —
URL.: https://urait.ru/bcode/566391 (narta ooparienwus: 14.01.2025).

2. KomocoB, B.A. OpranuzanuonHas KyjibTypa: y4eOHHK s By30B/

B. A. KonocoB. — MockBa: MWznarensctBo  IOpaiit, 2025.— 343 c.— (Boicuee
obpazoBanue). — ISBN 978-5-534-14302-7. — Tekct : 31eKTpoHHBIH // OOpa3zoBarenbHas
miatpopma FOpaiit  [caiir]. — URL: https://urait.ru/bcode/567880 (nata oOpareHus:
14.01.2025).

r) [Iporpammuoe odecnieuenne u UnTepHeT-pecypcehi:
IIporpammHoe o0ecnieuenue

Haumenosanue .
1o Ne norosopa Cpoxk nelicTBUS JTUIICH3UH
MS Office 20071y, 135 or 17.09.2007 Geccpouno
Professional
7Zip cB00OOHO pactpocTpansemoe [10 OeccpouHO
FAR Manager cB00OOTHO pacnpocTpansemoe [10 OeccpovyHO
IIpodeccnonanbubie 0a3bl JAHHBIX 1 HHPOPMALMOHHbIE CIIPABOYHBbIE CHCTEMbI
HazBanme kypca Ccbuika
HanmonanbHas HHQOpMaAIIMOHHO-aHATUTHYECKAs URL:
cucrema — Poccuiickuii nuaekc HaygHoro nutuposanus | https://elibrary.ru/project_risc.
(PUHII) asp
DnekTpoHHbIe pecypcbl oubanoreku MI'TY um. I'.1. https://host.megaprolib.net/M
Hocosa P0109/Web

®DenepanbHbIi 00pa3oBaTENbHBIN TOPTAT — DKOHOMHKA.
Conyosiorusi. MeHeKMEHT

http://ecsocman.hse.ru/



https://urait.ru/bcode/560975
https://urait.ru/bcode/512742
https://urait.ru/bcode/561273
https://urait.ru/bcode/566391
https://urait.ru/bcode/567880

9 MaTepuajabHO-TeXHUUYECKOE o0ecnedyeHue TUCUUIIMHBI (MOTYJIs)

MartepuanbHO-TEXHUUECKOE 00eCTIEUEHUE TUCLUIUIMHBI BKIIOYAET:

MatepuanbHO-TeXHUYECKOE 00ecIiedeHrEe JUCITUILIMHBI BKIIOYAET:

1. YueOHble ayIUTOPUU AJIsi IPOBEIACHUS 3aHATHI JIEKIIMOHHOTO THIIA

- MynbTuMeauitHbIE CPEJCTBA XPAHEHUS, IEpeauy U IPeICTaBICHUs HH(OPMALIUH.

2. Y4eOHble ayIUTOPUH AJIs TPOBEACHUS MPAKTUYECKUX 3aHATHIA, TPYIIOBBIX U
WHIUBUAYAIBHBIX KOHCYJIBTAIUH, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHON aTTecTalluu

- MynbTuMeauiHbIE CPEACTBa XPaHEHUS, TIEpeJaun U IpeCcTaBIeHHs HHpopMaLuu.

- KoMmruiekc TecToBbIX 3aaHuil 17151 MPOBEACHUS TPOMEKYTOUHBIX U PYOEKHBIX
KOHTPOJICH.

3. [TomemeHus A5t caMOCTOSITENLHOM paboThl 00yUYaIOLIUXCSI

- [lepconanbubie KoMITbIOTEPHI ¢ TakeToM MS Office, Beixomom B MHTEpHET U ¢
JIOCTYIIOM B 3JIEKTPOHHYIO HH(OPMALIMOHHO-00pa30BaTeNbHYIO CpEy YHUBEPCUTETA

4. Iomemienus Ui XpaHeHUs U MPOPUIAKTHUECKOTO OOCTYKHBaHUS Y41eOHOTO
o0opynoBaHus

- llIxade! 1u1st XpaHeHus: yueOHO-METOUUECKON JOKYMEHTAIUH, y4eOHOro
00opymoBaHUs U YIeOHO-HATIISITHBIX TTOCOOMIA.



6 Y4eOHO-MeTOoqMYECKOE 0OOecTIedyeHHe CAMOCTOATEIBLHOM padoThl 00y4YarommXxcst
B mporuiecce caMoCTOSTENEHOTO U3YyYEHHS TUCHUIUIMHBI, TOATOTOBKH K CEMUHAPCKUM 3aHATUSAM
CTyJEHTaM HEOOXOIUMO HAWTH U U3YUUTh PEKOMEHyeMYIO JuTeparypy. s ocMbeIcieHus
MPOYUTAHHOTO MaTepuaa CTyJeHTaM MpeJiaraeTcs OTBETUTh Ha BOIPOCHI, PELIUTh TE€CTHI,
BBITNIOJIHUTH IIPOEKTHBIE (TBOPUECKUE) 3aJaHMUS.
3amaHus 1J151 CAMOCTOAATEIbHOI padoThI.
Hcnoub3ys Kaxay0 TAKTUKY, MpPOBeduTe Geceay ¢ ONMOHEHTOM
1. Takruka 1. Ilonmena te3uca. «IlogmeHna Te3nca» — caMblii TOMYJISPHBIA PUEM yXO/1a
OT HEeyIOOHOTO WM KaBep3HOTO Bompoca. Heo0xo1umo Mo AMEHUTh HeKeNnaTeIbHbIHI
BONPOC Ha OoJiee BHITOIHBIN BaM, HE 3a0bIB TP STOM HCIIOJIb30BaTh Oydepuzamuio:
«— bbutn mu y Bac mpo6JieMbl ¢ MPaBOOXpPaHUTENbHBIMU OpraHamu? — IIpekpacHslii U 04eHb
CBOEBPEMEHHBIN Bompoc! A 3HaeTe, moueMy OH CBOEBpPEMEHHbIN? [loToMy 4TO 3TOT BOIIpocC
MHOTO pa3 MOJHUMAJIO Halle 0OIIECTBEHHOE ABMKCHHE. ITO BOIIPOC aKTyalieH, TaK KaK OH
JEMOHCTPHUPYET CII0KHBIE OTHOIICHHSI 00IIIeCTBa B 1IEJIOM C TPABOOXPaHUTENbHOM cucTeMoi. TyT
¥ HEeJIOBEpHE, U TUIOXOH UMUK, KOTOPBIN TsDKEIBIM OpEeMEHEM JIOCTAJICS HaM 110 HACJICJCTBY U3
muxux 1990-x. Bel nomuute 310 Bpems?..» «— CKaxuTte, KOT/la HAKOHEIl MOBBICSIT NEHCUU? —
Pan, uro BB 3312511 3TOT BOonpoc. OH BayKeH, MIOTOMY YTO 3aTparuBacT COIMaIbHYI0 cepy Hatien
JKU3HU. Sl MHOTO pa3 rOBOPUII O TOM, UTO COLIMaTIbHOE o0ecrneueHue, 00pa3oBaHue U MEIUIIMHA —
KITFOUEBBIE OTPACIU rOCYAapCTBEHHOT0 perynupoBanus. 1 ecinu rocynapctBo He OyaeT oOpaiiaTh
Ha 3TO BHUMaHUE, HUYETO XOPOIIEro U3 3TOr0 He BHIMACT, MoBephTe MHE!..» «— [louemy
¢dbuHaHCOBBIE MOKa3aTeIM KOMIIAHUH B 3TOM KBapTaje Takue Huzkue? — Crnacubo 3a Bompoc.
JleficTBUTENEHO, OYCHb BaXKHO OTCIIC)KHBATH (DHHAHCOBBIC MTOKA3ATEIH JISATEIHBHOCTH JII000I
opranu3aiui. GUHAHCOBBIE MMOKA3aTENU — 3TO HE MPOCTO LHU(PHI, ITO TIIABHBIN pe3ylibTaT
mo0oro ouszHeca. Ho 6u3Hec — 3T0 He TOIBKO Mpo AeHbIu. buznec — 3To erie u npo nroaei. Tor,
KTO CUMTAET TOJIKO JIEHBTU U 3a0BIBAET O JIOSX , 3a0myxaaetcs. JItogu — BOT TllaBHOE
OoratcTBo 110001 opranuzanuu. OcoOeHHo Hamiei. Beap HerapoM 01MH U3 KOPHIOPATUBHBIX
MPUHIIMIIOB Hallel komnaHun — 310 «Komanaa». U g pan, 4to Ha nmocieagHeM THMOUIAUHTE
KOMaH/1e, COTPYHHKAM, JTIFOJSIM BIIEPBBIE yJIETUIN CTOJIbKO BHUMAHMUSL. . .»
2. Takrtuka 2. Cyxxenue te3uca. [lonydas HempHUsATHBIN BOMPOC, BCET1a MOKHO OTBETUTH
Ha €ro OT/AEJbHYIO YacTh. B paMKax JaHHOTO MpueMa Mbl HE TTOJIHOCTHIO MOMEHIEM
TeMYy, a JIUIIb Cy’KaeM TeMaTU4YeCcKoe ToJie, OTBeYas Ha 0oJiee BBITOIHYIO HAM YacTh.
«CyxeHue Te3nca» MeHee 3aMeTHO, ueM «[loamena Te3ncay, moIToMy B HEKOTOPBIX
ciydasix 6osee 3¢ hekTHBHO.
«— Ilouemy ¢mHaHCOBBIE MTOKA3aTEN KOMIIAHUU B ’TOM KBapTaJyie Takue Hu3kue? — Bce BepHo,
BbI IPaBUWIILHO 3aMeTuiIM. CuTyalus Ha peIHKE HenpocTas. M Hamm nokazartenu no mnpojiaxam
CTPaxOBBIX MPOAYKTOB JIEUCTBUTEIILHO HE3HAUNUTEIHHO yraiu. [IpakTudyecku Ha 3% 10
CPaBHEHUIO C MPEIBIIYIINM KBapTaJIOM. DTO CBOMCTBEHHO OTpAciu B LieJoM. B npyrux xe
KOMITaHUSIX TOT MOKa3aTelb emle 0oblie: BIUIOTh 10 37%. Tak 4To MbI B HEKOTOPOM pPOJIE JaxKe
panabl TakuM mudpamy». OOpaTuTe BHUMaHUE: CHaYalla OISITh UCIIONIb3yeTcs Oydepu3aius, oHa
co3naeT 3G HEeKT coracus U MPUCOSTUHEHHNS, TTOTOM MMPOUCXOIUT CYKEHNE TE3HCA: CIPAITHBAIIN
po Bce GUHAHCOBBIE MOKA3aTeNH, MBI )K€ OTBEYaeM TOJIBKO PO OTIAEIBHBIN MPOIYKT.
3. Taktuka 3. JloBenenue 10 abcypaa.
Cpenu TakTUK yX0/1a OT CJIIOKHBIX U MAaHUITYJISITUBHBIX BOIIPOCOB B TPOMKY JIMIEPOB IPOYHO
BxoauT «JloBenenue no abcypaa», win «llepenepruBanney. CyTh IpuemMa 3aKIF0YaeTCs B TOM,
YTO MBI COTJIAIIAEMCS CO CYyIIATEeIEM, 33JaBIIMM BOIIPOC, HO UAEM JajiblIe, MPEeyBEIUYNBas U
runepTpodupys MoXBaYECHHYIO MBICIIb, TOBOJIS €€ /10 MCKa)KeHHUs, abcypia u Opena.
«— Bawm nanneBath Ha Hapon! [Touemy BbI BCeX YBOJHIIN, KOTJAa PYKOBOIUTENIEM 3aBOa ObLITH?
— Bac celfyac nmocnymarh, Moay4aeTcs, 4TO s CaMo 3710 BO IUIOTH. Bel HE G0UTECh, UTO Y MEHS
ceifyac MpoOpeKyTCsi pora U BBIPACTET XBOCT, Kak y uepra? Bam, koHEeUHO, HaruieBaTh Ha 3aKOHbI
SKOHOMUKHM. 3aueM MX 3HaTh? Pa3Be 3T0 uMeeT 3HaueHue? Pa3Be BaKHO, YTO 3aBOJI MEpeCTal
nosydath puHaAHCHpoBaHUE? HaMmHOTO jerde qymarthb, 4T0 y MeHs ObUTa KOpPBICTHAS 3a7a4a
o0peub Bcex Ha BEUHbIE MYKH M CTPa/laHus, a IIOTOM OTIPABUTHCS Yepe3 OTKPBIBUIMIICS MOpTa
MPSIMHUKOM B aJ1».



— ITouemy BbI Bce BpeMsi Bpete? — Brl MeHst packycmin! [Toromy 4To 51 y4acTBYIO B I7100IEHOM
3aroBOpe MUPOBOTO ITpaBUTENLCTBA. [lokaiyiicTa, HHKOMY HE pacCKa3bIBalTEe 3Ty CTPALIHYIO
TaiiHy, nHa4e MeHs BBIrOHAT U3 LIPY, a mana pumckuii npenact anageme! A s 3Toro He
nepexuBy!
4. Takrtuka 4. ATaka BOIpocamu.

J51st Toro uToOBI BHIMTPATh BPEMsl, MHOTHE TIOJIEMUCTBI U OPATOPbl UCHIOIB3YIOT TAKTHKY
BCTPEYHBIX BOIPOCOB HA MOCTYNUBIINN HEYOOHBIH BOmpoc. 3a7aya TakoTro MpruemMa He MPOCTO
YTOYHHUTDH BOIPOC (XOTS 3TO 30JI0TOE MPABUIIO OTBETOB Ha JIt0ObI€ BOIIPOCHI 110 CYIIECTBY), a
YBECTH OIIIOHEHTA B APYTOil T€3UC UM MEPEKUHYTHh OpeMsl OTBETa Ha HErO Camoro.
Hanpumep:
«— MHe KaxeTcsl, Bbl IIyTaeTe MOHATHUS «IEMOKPATHS» U «BCEI03BOJICHHOCTH». MOXKET OBITH,
KaK-TO MpokoMMeHTupyete? — C y10BOIBCTBUEM IPOKOMMEHTHPYIO. TOIBKO BBl CHavas1a
OTBETHTE Ha BOIPOC, YTO Bbl CAMU [IOHUMAETE M0J] TEPMUHOM “‘BCEZI03BOJIEHHOCTDH  7»
«— BpbI ckazanu, uto, ecau Obl y Bac Obliia BO3MOKHOCTb, Bbl ObI IOCTYIUIN TOYHO TAKUM K€
oOpazom? — [la, 1 4TO K€ TYT MIOXOro?»
«— [Touemy BHI ceifuac camu cebe mpoTuBopeunTe? — A BbI camu Kak aymaete? [louemy s
ceiluac HECKOJIbKO U3MEHUJI CBOE MHEHUE?
«— [Touemy BbI CBOMMU CIIOBAaMU HapyIllaeTe MPUHILHUIIBI CBOOOIBI U paBeHCTBA?
— JlaBaiiTe cHayana pa3zdepemcs, 4To Takoe “cBo0ojaa”, mo-pamemy? — ...
— BbI umeere B BUly cBOOOly B OOILEIIPUHITOM CMBICIIE UM B KOHCTUTYLTUOHHOM? — ...

— “CBo0osa”, mo-Bamiemy, 3T0 TO K€ caMo€, YTO U PaBeHCTBO? — ...
— Iouemy BBI cTaBuTE “cBOOOAY” M “paBEHCTBO” B OJMH psin? — ...

— A BbI CaMHU KakK CUMTaeTe, ObIBACT JIM aOCOTIOTHOE PAaBEHCTBO? — ...

— A 910 He yTonua?»

5. Takruka 5. Bcrpeunas araka.

WHorna HaM IpUXOIUTCS UMETH JIEJI0 HE TPOCTO € OCTPOCIOBOM, 334aBIIUM HEYT0OHBIHN BOIpoOC,
a C HAaCTOSIIIIUM ITPOBOKATOPOM, YbH PETUIMKHU HIIM BOTIPOCHI HOCAT XaMOBAaThIN, OCKOPOUTENbHBII
xapakrtep. B aTom ciryuae moaMeHa Te3uca Ui I0BEACHUE CIIOB JI0 abCyp/ia He TTIOMOXKET.
[IpoBokaTopa Hajgo cTaBUTh Ha MecTo. Kak ke 3710 caenars? J{s 3TOro HaM Hy’KHO BHUKHYTH B
3aKOHBI COLIMONCUXOJIOTUHU U MOHATh MPUHLHUIIBI CYIIECTBOBAHUS TOJIBI WIN Ay TUTOPUH.
JlaBaiiTe noxymaem, Mo4eMy BO BpEMsI HAILIETO BBICTYIUICHHUS WM NIPE3EHTALUH B 3aJ1€ HAXOAUTCS
KTO-TO CMEJIbIi, KTO II03BOJIsIET ce0e OTIycKaTh GpUBOJIbHBIE periuky Thna: «Kakas epynaaly,
«Bce uymb!», «KT0O BaM ckazan Takyro MIynocTh?», «Ara, Hacmem»? Bee neno B Tom, 4to
IIPOBOKATOP HAXOAUTCS BHYTPU ayIUTOPUH, OH CMEJIO ce0s BEAET, IOTOMY YTO YYBCTBYET, UTO
TOJINIa Ha ero cTopoHe. K TomMy e 1eHCTBYET N3BECTHBIN COLMOINICUXOJIOTUYECKUI TIPUHIIUI
«CBOW— Uy’KOI»: Thl TaM, Ha CLIEHE, MbI TYT, B ayAUTOPUH, MEX1y HaMH rpanuna. [lmoc xouercs
3aBOEBATH CUMIIATHIO U 3aCIIY>)KUTh BOCXMILEHUE AyAUTOPUN CBOMM KOJIKMM, CMEJIBIM U PE3KUM
BOIIPOCOM HJIN peruIuKoi. [loaToMy, 4TOOBI TUIIUTH CHIIBI MAHUITYJISTOPA, HEOOXOJUMO OCTaBUTh
ero 0e3 moJIepKKu ayauTopun. Ha 3ToM npuHIIMIE 1 OCHOBaHA TaKTHKA, KOTOPYIO sl Ha3bIBAIO
«BcTtpeunas atakay. [IepBblil BapuaHT — caMblid MPOCTOM, HO U ONACHBIA. MOXHO BBIBECTH
poBoKaTopa Ha ciieHy. Oka3aBIIKCh ¢ BAMU OJIMH Ha OJIUH, 0€3 TOJIEPKKU IPYTUX 3pUTENei, Ha
JIpYroH, Tak cKa3aTh, CTOPOHE OappuKaa, MAaHUIYISTOP OOBIYHO TEPSIETCS, HAUMHAET CMYIIAThCs
U TIAHUKOBATh, a OT OBIJION CMEJIOCTH HE OCTAaeTCs U ciefa. Tak MpoUCXOaUT B OOJIBIIMHCTBE
ciydaeB. Ho ObIBatOT OT/I€TIbHBIE ONBITHBIE MAHUITYISITOPBI, KOTOPBHIX BBIXOJI HA CLIEHY HE CMYTHUT.
OHu MOTYT B3STbh CIIOBO, U, €CIM OCTPOCIOBUE U MAHUITYJIATUBHBIN OIBIT HA X CTOPOHE, MBI
MOKEM OKa3aThcs B e1le 0osiee Heyao0Ho# cuTyanuu. [losTomy mipeaiaraio BTOpoil BapruaHT —
Oosee CoKHBIN, HO Oe30macHbli. MaHUIYyJIATOpa HUKY/Ja HEe HY)KHO BBIBOUTh. HeoOxoanmo
0o0paTUTh Ha HETO BHUMaHHE BCEH ayIMTOPUHU U MPOJAEMOHCTPUPOBATD, UTO 3PUTEIAMU
yIpaBJIsieTe Bbl, @ HE OH. T0 €CTh I0Ka3aTh, YTO AyAUTOPHSI BOBCE HE Ha €ro cTopoHe. CenaTs 3To
MOXXHO cieayromumu ciocodamu: «Kakue cmensie perumku! bpaBo! UenoBek ToOIbKO 4TO
IIPOJEMOHCTpUPOBaI ocTpoyMmue. [laBaiite Bce BMecTe eMy noamtoaupyem! JlaBaiite, Bce
BMecTe!» «Bbl XOTUTE MOCTaBUTh MEHS B HEY10OHOE mojiokeHne? borock, 4To y Bac 310 HE
HOJIyYHTCS clienath. Brl XoTHTE NpuBieys BHUMaHUeE K cebe? Celyac BbI 3TO MOJTYUHUTE.
VYBaxkaemasi ayIuTOpHsl, 1TaBaliTe BCE BMECTE NOCMOTPUM Ha HALIEro JOPOTOro YYaCTHUKA U



IIOJIAPUM €MY TO, YETO OH TaK XoueT. Bee, Bce gaBaiTe nocMOTpUM. I1epBbIe pszibl, BBl TOXKE
obOepHuTech!» «CkaxkuTe, Bbl XOTUTE COPBATh Hallly Ipe3eHTalHI0? YBaykaeMas ayIuTOpus, BbI
XOTHUTE, YTOOBI MBI TIPOIOJDKWIIM U HaM HUKTO He Meman? S He cipiry? Otimmuno! Toraa Mbt
npojopkaeM!» Yaie BCero MaHUITYJISITOP TAKOTO MOBOPOTA COOBITHI HE 0KUIAET, U BECh €T0
HEeTraTUBHBIH 3aman ObICTPO TepsieTcsi. BayKHO HE 1e1aTh mociie 3TOro I0JTHX May3, 9YTOObI HE 1aTh
BallIEMY 3JI0CTHOMY CIIYLIATEJ0 OIIOMHUTHCS. [ TaBHOE — HE BCTyNaTh C IPOBOKATOPOM B
JanpHemyto quckyccuto. Bama ¢pasza nomkHa 3BydaTh Kak GUHaIBHAS U Oe3aneuIsaOHHasL.
6. Takrtuka 6. Ciiom ciieHapus. CioMm crieHapusi — YHUBEPCAITbHBIA METO/T
IIPOTUBOAEHUCTBUS IPAKTUUECKH JII000M MaHUNyIsuU. B oTBeTax Ha ocTphle,
HEey00HBIE U CJI0KHBIE BOIIPOCHI 3TOT METOJ TaKXke MpeKpacHo paboTaet. MHoraa naxe
Ha CaMblil IPOBOKAIIMOHHBII BOIIPOC LEIECO00PA3HO OTBETUTH HCKPEHHE, BEb
MaHUIYJISATOP 3TOTO OT HAC SIBHO He J1eT. OH TyMaeT, 4To MbI OyIeM OIpaBabIBaThCS,
YBUWJIMBATh, BpaTh, YXOAUTH OT TEMbI, CMYILIAThCS U KpacHETh. Bala HCKpeHHOCTh
paboTaeT kaK HEOKUJAAHHBII U 00e30pyKuBaroluil mpueM. Haymo HapymaTe crieHapuii.
7. .Taxtuka 7. bymepanr.
Bonpocel, KOTOpbIe HOCIT XapaKTep MPEeTeH3UN WK OOBUHEHHUSI, JIETKO OTOUTH C TIOMOIIBIO
TaKTUKU 110/ Ha3BaHueM «byMepanry. 3aaua — oOpaTuTh Jit000H HEYIOOHBIN BOIIPOC B CBOIO
nonb3y. Hanpumep: «— I[louemy B Hamieil crpane HeT CBOOOBI CIIOBA, @ TOJIBKO CIUIOIIHAS
neH3ypa? — Bail mpekpacHbIil BOpOC Kak pa3 U MOKa3bIBAET, YTO HUKAKOM 1LIEH3ypbl B HAaLIEi
cTpaHe HeT. BaM e HUKTO He MellaeT 3a7jaBaTh TAKKE OCTpbIe BOIIPOChl? Bac ke HUKTO He
orpaHuuuBaer? Bl clipalmmBaere To, 4T0 XOTUTe». «— Kornaa BeliaTaT komneHcauuu? Yixe
BTOpOi1 rojx obemaere! — Baxubiid Bonpoc! Y 6ombpHOM 11 Beex Hac! MBI e HMEHHO JIJISl TOTO
3]1eCh M COOpaICh, YTOOBI Pa300paThCs B 3TOM cuTyanuny». «— [loueMy ynanu nokasareiu
3¢ (HEeKTUBHOCTH KOMITAHHUHU B 3TOM KBapTane? — BoT kak pa3 4ToObl TAKMX CUTYyallui BIpEb HE
HOBTOPSJIOCH, MBI K OPraHU3yeM MOJ00HbIE cOOpaHMs Kax /bl Mecsi. Mbl He JOJKHBI CHIETh
0e3 ena, MbI JI0JKHBI COBMECTHBIMU YCUIIUSIMU MCKaTh MIEPBONPUYUHY cTarHauuu. 1 310poso,
4TO y Hac 370 nosryyaercs!» [IpakTuka moka3plBaeT, YTo OJHON TaKTUKU «bymepaHr» ObiBaeT
HEJ0CTaTOYHO. MOYXKHO Takke BOCIIOJIb30BaThCsl JIIOOOM IPYroi TAKTHUKOM, HalpuMep
«ITogmenoi» nmm «CyKEHUEM TE3UCAN.
8. Takrtuka 8. OTcpouka Bompoca.
Kro ckazai, uro moayuuBIInii BOnpoc 00s3aH OTBETUTh HAa HETO CHIO ke cekyHay? [lomuure, 4yto
BBICTYNAIOIINI — XO35UH MOJ0XKEHHSI, OH MOXKET U JOJKEH YIPaBIISITh CUTyallueld HY>)KHBIM eMY
oOpa3omM. Beernia ecTh BO3MOYKHOCTh OTIIOKHUTH HEY10OHBIHM BOIIpOC, a 32 0CBOOOMBILIEECS BpeMs
mo00paTh HEOOXOIUMYIO TAKTHKY M CPOPMYITHPOBATH YAAUHBIA OTBET. «Cracu0o 3a OCTPHIA
Bonpoc. Ecnu no3sonure, S 0OTBEUy Ha HETO B KOHIIE CBOETO BBICTYIUIEHUS, KOT1a TO3HAKOMIIIO
BCEX BAaC C BAJKHBIMM JaHHBIMIY. «/la yx, nHTepecHslid Borpoc! Ho BbI HECKONBKO OmnepekaeTe
COOBITHS, 51 XOTEJ KOCHYTBCS 3TOT0 BaYKHOT'O BOIIpOCa UyTh Mo3xe. /laBaiite, 4ToObI HE HapyIIaTh
JIOTHKY, S Ha HETO OTBEYY, KOT/1a Mbl K 3TOMY MOJ0MIEM».
9. Taxtuka 9. [lepeagpecanus Bomnpoca.
KTo cka3zan, 4ro nomy4yuBmnii Bompoc o0s3aH oTBeyaTh Ha Hero cam? Het Takoro npasuia. Ecnu
BOIIPOC CTaBUT HAC B TYIHUK, MBI BCET/Ia MOXEM Ie€peaapecoBaTh ero JM00 camoMy
BONPOIIAIOIEMY, 100 ayauTopun. Bropoit BapuaHT 60see npeanodYTuTeabHbIi, 100 OH JaeT
0oJIblIIe IIAHCOB HA OTBET.
Hanpumep: «— Kaxkas Baia camas rimaBHas ommOka kak pykoBoautensi? — MHTepecHo, a Kak Obl
BbI OTBETWJIM HA MOEM MecTe, Oy1ydn pyKOBOAUTEIEM?»
«— YTo nenaTh, €CJIM MpeIaraeMblii BAMU METOJ paboTaTh Bce ke He Oyaer? — OdeHb
XOPOIIMKA BOTIPOC, KCTaTH. A €CThb JIM KTO-HUOY/b B ayJJUTOPUH, Y KOTO OBUIH OJOOHBIE
curyauun? Ecte? I[IpekpacHo! MoxxeTe moAeIUTHCS CBOUM OTIBITOM?»
10. Taxtuka 10. IrHOpHpoBaHue Bompoca.
KTo cka3zan, 4To moayduBIIMiA BOIIPOC BOOOIIE 00s13aH Ha HETO oTBedaTh? byyun Ha clieHe B
yOJIMYHON KOMMYHUKAIIUH, BBl BCET/1a IOJKHBI OBITh HE TOJIKO OPaTOPOM, HO  MOJIEPATOPOM.
VY Bac Bceraa ecTb BO3MOKHOCTB OTKJIOHATH BOIIPOCHI, €CJIM OHM Ka)XKyTCsl BAM HEYMECTHBIMH WJTN
yBOZSIIUME B cTopony. Hanpumep: «Cnacu6o 3a Bonpoc. Ho 6010¢k, 4TO CeroHs Mbl
o0cyxJ1aeM HEMHOTO APYTyIo TeMy». «Bbl 3HaeTe, BOpOC Ha CaMOM JIeJie HEIJIOXO0M, HO 5 Obl HE



XOTCJI YXOAUTH B TAKUC I[C6pI/I. Y Hac oueHb BaxKHas U 0oCTpasa TCMa Ha MOBCCTKE JHA, 4 BpPCMCHU
TaK MaJjlo, IOTOMY MHE XO4YETCsl CKOHIIEHTPHPOBAThCs Ha TiaBHOM. [loxkamyiicTa, creayronuii
Bompoc!»

IIpumepHbIe TecTOBbIE 3aJaHUS
1. Tun manunynsTopa, HaunbOoJiee XapakTepHasl 4epTa KOTOPOro — IOCTOSTHHO

aneJJIMpoBaTh K YyBCTBY JKaJIOCTU U CIIPABEUIMBOCTH, HOCUT Ha3BaHUE!
Bribepure o1H MpaBUIBHBINA OTBET

«OOBUHUTEIDY
P

«TUKTATOP»
P

«OKEpPTBa»
~

«CBOH B JIOCKY»
2. Jlns ynoBIeTBOpEHUs BUTAIbHOM MOTPEOHOCTH B MHIOKTPUHALIMY YWIEHAM COOOIIeCTBa
HY’KHBI 110 KpallHEH Mepe JIBE COCTaBIIAIOIINE:
BeiOepute oaMH NpaBUIbHBIN OTBET

JIMYHBIC CUMIIATHH U KPOBHOC POJACTBO

- .

IIPOBOAHUKH UJICHU — «arCHTBI BJIUAHUA» U CaMU UJICU
I

AYXOBHas HC3aBUCUMOCTb U KPUTHYCCKOC MBIIIJIICHUEC
I

YYBCTBO €/IMHCTBA U rapaHTHs 0€301aCHOCTH
3. Ykaxurte NATh NPUYUH JDKHU, BBIJIEICHHBIX aMepUKaHCKUM 1icuxosnorom O. ®Opaem:
Bri6epute Bce npaBuiIbHbIE OTBETHI (OAMH WM HECKOJIBKO)

N3MEHUTH COOCTBEHHBIN UMUK

MIPOM3BECTH Ha JAPYTUX MOJOKHUTEIHLHOE BIIEYaTICHUE
COXPAaHUTH COLIMATIbHBIE OTHOIICHUS

n30exaTh HaKa3aHus

IIOMOYb IPYTUM

IIOJIYYUTH IIPEUMYIIECTBO

MPUYKPACUTH PEATbHOCTh

I I N R R BN DR

pa3BUTH KPEaTUBHOCTD
4. «Oddext bapayma» B COBpeMEHHOMN IICUXOJIOTMH BBIPAXKAETCs B TOM, YTO:
Bribepure o1H MpaBUILHBINA OTBET

YCJIOBCK JDKCT PE3YJIbTATUBHCEC, UYCM PACIIO3HACT JIOXKDb APYTHUX nronaei

YeJlI0OBEK CKJIOHEH MPUHUMATh Ha CBOM cUeT oOlIue, pacIuibiBYaThie, OaHaIbHbBIE
YTBEPKACHUSI, €CIIM EMY T'OBOPST, UTO OHU MOJIYUYEHBI B PE3YyJIbTaTE U3YUEHHS KAaKUX-TO MaJIO
MOHSTHBIX eMY (paKTOpOB

YeJI0BEK CIIOCOOEH MPOTUBOCTOATH JKA U MAHUITYJINPOBAHUIO B BEpOAIbHOM
B3aMMOJICHCTBUH C XOPOLIO 3HAKOMBIMH JIFOJIbMU

B COBPEMEHHOM OOLIECTBE BO3PACTAET YUCIIO JIOAEH, BEPSIUX B aCTPOJIOIMUECKUE IPOTHO3bI
5. DKclepuMEeHT, BHISIBUBIINHN CyllecTBOBaHUE 3 dekTa TokTopa PoKcay, BIEpBbIe
IIPOBEJIN:
Bribepure o1H MpaBUIBHBINA OTBET

. Hadbrynun, JIx. Yop u ©. Jlonemu



A. Coxanu 4. X. llIén
3. Ileep u 3. babax

I1. JI. Kanuua u b. W. [IpyxuHun
6. Hopwmsl, npaBuiia u TpeOOBaHUs, BHIIIOJHEHNE KOTOPBIX IT03BOJISET YEJIOBEKY HE CTaTh
JKEPTBOMU JDKEIIOB U MOIIEHHUKOB B KUOEPIIPOCTPAHCTBE, 0003HAYAIOTCS TEPMHUHOM

«uH(pOpMaIIOHHAs ».
Beenurte Ha MecTe nporycka TEKCT
7. ATpuOyius xapakTepu3yeTcs Kak:
Bribepure o1H MpaBUIBHBINA OTBET

MMpEACTABJICHUC O JIIOJAAX, ABJIICHUAX, 00CTOSTEILCTBAX HA OCHOBE yCTOfI‘-IPIBBIX COoMaJIbHBIX
CTCPCOTUIIOB

YPE3MCPHO OIITUMUCTHUUYCCKAA OLICHKA Oprmammeﬁ HeﬁCTBHTeHBHOCTH Ha OCHOBC
HACATTU3NPOBAHHBIX Hpe,Z[CTaBJ'IeHI/Iﬁ

MIPOEKIIMSI CBOMX COOCTBEHHBIX SMOIIMIA U MBICIIEH Ha APYTUX JIt0oIeH

MIPUIKCHIBAHUE (JTIOSIM, SIBJICHUSM, OOCTOSITENILCTBAM H JIP.) XapaKTePUCTHK, HE
NPECTABICHHBIX B I1OJI€ BOCIIPHATHUS
8. TBopueckoe KOHCTPYHUPOBAHHE, MOJICTHUPOBAHUE, IPOTYLIUPOBAHUE MBICITUMBIX,
IpeJCTaBIsIeMbIX 00Pa30B, SIBICHUH, COOBITHH KU3HU B XyJOKECTBEHHO YOCAUTEIbHBIX
dbopmax 0003HAYAFOTCS TTOHATHEM:
Bri6epuTe 0 uH NpaBUIBHBIA OTBET

I
TEXHOJIOTHUA

- o
XYOOXKCCTBCHHBIN 06pa3

- o
XYAOXKCCTBCHHBIN BBIMBICCII

I

(danTazus
9.Korna yenoBek 0CO3HAET CBOIO MPUHAICKHOCTh K TPYIINE, CPABHUBAET CBOIO TPYIIITY C
JPYTHMH 10 3HAYMMBIM TIPU3HAKAM H HaXOUT €€ MIPEHMYIIIECTBA 10 CPAaBHEHUIO C JIPYTUMHU, ITO

ABJISIETCS] CBUIETEIBCTBOM IPOSBICHUS | KOMIIOHEHTA TPYIIIOBO#H
UJEHTUYHOCTH.

Bri6epuTe 13 BhINagaroniero cryucka npaBUIbHBINA OTBET

10.Pacnionokure nocieroBaTeNIbHO 3Tallbl IPOLEcca MPUHATUS PELLIEHUI.

PaccraBpTe B IpaBUIIBHOM MOPSAKE

peanu3anys ¥ MOHUTOPHHT IIPOLIECCa PELICHUS

BBISIBJICHHE U OTIpesiesieHue MpoOIeMbl

MOUCK MaKCUMAaJIbHO BO3MOXHOM MH(OpMAIMK 0 Ipodiieme

IIPOYLIUPOBAHKNE BO3MOKHBIX PEIICHUN

aHayu3 IpoOJIeMHON CUTyaluu

OIIEHKA [TOJIYYEHHBIX PE3YJITATOB U MOTEPH

BBIOOp ONTHUMAJIBHOTO PEeIIeHUs

11.IIpounsle appunuatuBHbIe CBSI3U, OOBIYHO BO3HUKAIOIINE BHYTPU CEMbH, BOCITUTAHHE B TyXe
OIIPEIEICHHBIX COUUAIBHO-KYJIbTYPHBIX IIPEANIOYTCHUM, PEITUTHO3HBIX YCTAHOBOK — 3TO

MMPpUMCPbL HMIIPUHTHHTA.

12.I'unoresa ‘ — ¢eHOMEH, IPU KOTOPOM UJICHBI TPYIITIBI, CKJIOHHBIE JJ0 Havaia
KOJIJIEKTHBHOTO OOCYKJICHHS TJIaHAa COBMECTHOM pabOoThI K BEIOOPY 00Jiee pHCKOBaHHBIX
pelIeHui, CTpEeMSTCS K TOCIIOJCTBY HaJl IPYTUMHU YYaCTHUKAMH U CYILIECTBEHHO OOJbIIEMY Ha
HUX BIIUSHUIO.

13./leTckas 10%b CO CTOPOHBI B3POCIIBIX:



Bribepure o1H MpaBUIBHBINA OTBET

~
JIOJDKHA KECTKO KYIHUPOBAThCS
P
JIOJ’KHA TTOJIHOCTBIO UTHOPUPOBAThCS
P
HYXXaeTCsl B MOAJEPAKKE U PA3BUTUU
P

TpeOyeT NeIMKaTHOTO OTHOMICHHS M MOXKET OBITh PE3yJIbTATUBHBIM HHCTPYMEHTOM Pa3BUTHS
KpPEaTHBHOCTHU
14. Beibepure npumeps! aeicTBus d3QQexTa MpucoeTuHEHNS K OOIBITNHCTBY:
BriGepute Bce npaBHIbHBIE OTBETHI (OJMH HIIM HECKOJIBKO)

CTYZICHT CaMOBOJILHO MPOITYCKAET Mapy B YHUBEPCUTETE MO MIPUUMHE OTCYTCTBUS BCEl
TPYIIIBI

MOKYyIaTeb MPUOOPETAET TOBAPHI TOIBKO C OOJIBIION CKUAKOM

n30uparens U3MEHSET PElIeHHEe O TOM, 3a KOro Oy/IeT TroJ0coBaTh, HA OCHOBAaHUU
pe3yJIbTaToB NPEABLIOOPHOIO ONpoca

CBUJETENb NPECTYIJICHUS 1aeT UCKAKEHHbIE MIOKa3aHUs 00 YBUICHHOM
15. [l ocBOOOXKICHUS aieTITa U3-110/1 BO3AEUCTBHSI TOTAJIUTAPHOMN CEKThl HEOOXO0AUMO:
Boi6epuTe 0 uH NpaBUIBHBIA OTBET

¢busnuecKoe yaleHne 4enoBeKa u3 TOTATUTaPHON CEKThI B COYETaHUH ¢ paboToMH
KBaJIM()ULMPOBAHHOI' O IICUXOTEpaneBTa

Pa3BUTHUC y HCTO KPUTHYCCKOT'O MBIIIJICHUSA U KPCATUBHOCTHU
Pa3BUTHUEC CONUAIIBHOTO MHTCIIJICKTA U IIPAKTHKHU COLMUAJIBHOTO B3aI/IMO)1€I\/'ICTBI/I$I

SMOLIMOHAJIBHOE CONEPEKUBAHUE a/IENITy 0€3 aKTUBHOI'O BMEIATENbCTBA B €I0 )KU3Hb
16. JleficTBue 3 pexra ayAuTOPUH MPOSIBISETCA B TOM, UTO:
BeiOepute oaMH NpaBUIbHBIN OTBET

MPUCYTCTBUC APYTUX JIIOJIel MOXKET KaK yXyauaTrhb, Tak U yaydiaTb JCATCIbHOCTh, HO
TOJIBKO B TOM CJIy4ac, €CJIM UX BHUMAaHHUEC aKTUBHO COCPEAOTOYCHO Ha TEX, KTO €€ OCYIICCTBIIACT

MIPUCYTCTBHUE JIPYTUX JIOAEH, OyJb TO aKTUBHBIE CIyLIATEIN I aCCUBHbIE HAOI01aTeIH,
MOKET KaK yJIy4llaTh, TAK U YXyIIIATh ACATEIbHOCTb

MPUCYTCTBUE IPYTUX JIOAEH 01aroTBOPHO cKa3biBaeTcs Ha 3(PPEKTUBHOCTU JESTENbHOCTH

HaJIM4Yue 3pUTeNell Ui cliiylaTesnei Hen30eXHO MPUBOIUT K MOBBIIICHUIO CTpecca U, Kak
CJIEJICTBUE, YXYAIIAET PE3YyIbTAThI 1E€ATEIbHOCTH
17. CTonKHOBEHUE B COBHAHUU MTPOTUBOMOIOKHBIX HJIeH, TUCKOM(OPT B YCIOBHSIX
IPOHUKHOBEHUS B CO3HAHNWE KOH(MDIUKTYIOUIMX MpeICTaBIeHUI, BEpOBaHU, IEHHOCTEH

aMepI/IKaHCKI/Iﬁ ncuxoJor JI. (I)CCTI/IHTCp Ha3BaJl KOCTHUTUBHBIM



Ipuiio:xxkenne 2
OueHovHbIe CpeaCTBA 1JIs1 MPOBEAeHUS MPOMEKYTOUYHOM aTTeCTANNH

a) HnannpyeMble pe3yJdbTaThbl 06y‘leHHﬂ H OLICHOYHBIC CpeaACTBA AJIA IIPOBCACHUA HpOMe)l(yTO‘lHOﬁ aTTeCranum:
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YK-6: Crnocoben YIIPABJIATHE CBOMM BPEMEHEM, BBICTpAWBATh U PC€AIM30BbIBATh TPACKTOPHUIO CaMOpPa3BUTHA Ha OCHOBC ITPUHIIUIIOB O6p330BaHI/IH B TCUYCHHC

BCEU XKU3HU

VK 6.1. Ucnonszyer [TpoBenuTe 1ebaThl C ONMOHEHTOM, UCIIONIB3YSl TEXHUKH MaHUMYIAUUU. Llenb: qoka3aTh CBOIO MO3UIIUIO.
WHCTPYMEHTHI U MeTo/bl | [I[puMepHbIe TEMBI:
YIPaBJICHUS] BpEMEHEM 1. Jlroaum COUIIKOM I0JIararoTCs Ha CBOM CMAapT(HOHBI U KOMIIBIOTEPHI?
P BBITIOJHEHUN 2. BuHOBAaTHI 11 JIFOIM B TNI00ATLHOM MOTETUICHUU?
KOHKpPETHBIX 3a7ad4, 3. llepenacenenue - yrpo3a AJisi OKpYKarolien cpebl?
IIPOEKTOB, NPU 4. KynbTaeHer - OM4COBPEMEHHOI00011IECTBA
JOCTH>KCHUHU 5. KoMmmbroTepHBIEUTpbIPa3BUBAIOTIUNYHOCTD.
MOCTaBJICHHBIX IEJIeH 6. CoXpaHHOCTH OKPYKAIOIIEH Cpe/bl BaXKHEE SKOHOMHYECKOTO POCTa
7. OTnu4HUKY B yueOe = HeYJauHUKH B KU3HU
8. Korma conmanbHbIe CETH 3aMEHST JINYHOE 00IIeHue?
9. Bce moau 10KHBI UMETH TIPABO BIAIETh OPYKUEM.
10. Bce mroau TOJDKHBI OBITH BEreTapruaHI[AMH.
11. BUTKOIH U ApyTrUe KPUNTOBATIOTHI CIEIYET MOOUIPATH UIIH 3alpeiaTh.
12. Knuru npoTHB HHTEpHETA: Kakas ruiaTdopma odecreunBaeT OOoJIbIIyI0 00pa3oBaTeNbHYIO IEHHOCTH?
VK 6.2 Omnpenenser npuoputetsl | [IpoBeauTre 3Kcnpece MOeIMHOK 10 0JHOI 13 cutyauuii. Boioepure posb. Llenb: 1okazars CBOKO MO3ULIKIO.

coOCTBEHHOM
TESITENIbHOCTH,
JUYHOCTHOTO Pa3BUTHUS U
poQeCCHOHAIBHOTO
pocra

Curyaunus 1. Bama padora

Ha kacce B cynepMapkeTe y NOKyNaTeJbHUIbI CTy4aeTcsi KOHQIUKT C KACCMPOM H3-3a HECOOTBETCTBHSI IICHbI
TOBapa Ha HCHHUKE B TOProBOM 34JIC U TOH HeHOfI, KOTOpas B YCKE. Kaccnp NBITACTCA YIaAUTh CUTYyallulO, HO HE
OuYeHb J00poKeNnaTeNIbHA: XMYpPOe JINIIO, HEIPYKeNOOHbII ToH. Ha 9TO CIBIIINT OT MOKYyNaTeIbHUIIbL:
«Yabl0aiiTech, 1eBylIKa, yJabi0aiiTech! IT0 Bama padora!»

Curyauus 2. Y MeHs HeT TesieoHa

W3BecTHast B OM3HEC-Kpyrax Jama MpHIUIa Ha 03HAKOMUTENIbHBINM OecIIaTHRIA MacTep-Kiace U 1o ero
OKOHYAHHIO BbIpa3uiia )KeJaHue MPUHATh y4acTHE B IUNIATHOM TpeHHHre. Opranu3arop npeiaraer
3apEerUCTPUPOBATHCS JJIS YUACTHs, COOOIIUTH UM M (PaMUIIHIO, @ TAKXKE OCTaBUTh HOMED TeneoHa, Ha 4To Ta
OTBEYAET:

«A s He 0JIb3YI0Ch TesaedonomM!»
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Curyanus 3. Kesanuble 1yxu

JleBylIKa 04eHb MeYTaIa O IyXaX, KOTOpbIE yKe He pou3BoiaT B Poccun. B concetn ona y3Hana, 4to ecth
BO3MOYKHOCTh UX TIPUBE3TH I0J1 3aKa3. Y CIIOBHS JOCTABKU OBLIM TAKMMH: HEOOXOIUMO MEPEUUCIUTD JCHEKHbIC
CpeJ/ICTBa 3a TOBAp M JIOCTaBKY Ha KapTouky VISA u oxuaars 2—3 Mecsia. Tak kak jkeJlaHue IpHoOpeCcTH TyXH,
0 KOTOPBIX He MorJia 3a0bITh 10 J1eT, ObU10 OrpoMHBIM, OHA puckHYNa! [locTOSHHO 11 TIepenucKa, | MPoJaBel]
JIep>Kal B Kypce, Ha KaKMX 3Talax HaxoAuTcs 3aka3. HakoHen mpoaasen cooOUIMII, 4TO T1yXU ObUIH
oTnpasieHbl nouTol. U BoT yepes 4 mecsiiia ToBap Tak U He mpuiies. J{eByiika NpocuT npeoCTaBUTh
JIOKYMEHTBI, MOATBEpKAaro1ue oTipasky. [Iponasen:

«Y Hac OTHPaBKHU COTHSIMU 32 CYTKH M 1po0JieM He ObL10! He coznaBaiite ciio:xkHocTH cede u MHe!»
Curyanus 4. Harsiasi 5JKOHOMHCT

OnBITHOTO, HO MOJIOJIOT0 PYKOBOIUTEJIsSI TPUHSIIN Ha pabOTy pa3BUBATh C HYJSI HOBOE OM3HEC-HAIIPABICHUE B
rpyrmime koMnanuii. OpunuaibHO ero JODKHOCTh 3Bydalla KaK «PYKOBOJIUTENh HAIIPABIICHHS B TPYIIIE
komnanuil. [Tox nanueiil 6u3HEC chopMHUPOBAHO OTAEITHHOE IOPUAUYECKOE U0, COOCTBEHHUKOM H
reHEPaJIbHBIM IUPEKTOPOM KOTOPOT'O SIBJISETCS IJ1aBHBINA COOCTBEHHUK I'PYMIbl KOMIIAHUM, a TJIaBHBIM
OyxranTepoM — IJIaBHBIM Oyxrairep rpymnmsl komnanuil. [Ipu o0cyxeHun coOCTBEHHUKOM M PYKOBOJUTEIEM
HaIpaBJICHUS I0OPUINYECKUX MTOAPOOHOCTEN, IKOHOMMCT, N3BECTHAS! CBOUM HArJIOBaThIM CTHJIEM OOLICHMS,
OKa3ajach psAOM CIy4aliHO U B IIOJIYUIYTKY, TPOMKO TOBOPUT MOJIOZOMY PYKOBOIHUTEIIO:

«A TUPEKTOPOM KTO OyJeT, Thl YTO JIH?»

Curyanus S. I'pamoTHOCTB

Ouner u Cepreii naptHEPHI 10 OM3HECY. B mocnennee BpeMs y HUX HaTAHYThIe OTHOIIEHUS. OJer nmuiiet
nucbMo Ceprero ¢ o0cyxeHueM padbouux BonpocoB. [Ipu ouepenHoit Becrpeue B opuce Oser MHTEpecyeTcs
MHeHueM Cepres 1o cylecTBy nucbMa. Ha 4yTo nmosydaer HeOJHO3HAUHbIN OTBET:

«Tebe Hamo JyuLIe cJIeUTDH 32 TPAMOTHOCTBIO, CTHIIHO 1€J1aTh CTOJIbKO OIIHOOK. ITO He KPACHT Te0s
KaK aKIuoHepa!»

Curyanus 6. Paunpensio:xxenue

MmMmurpanr, paboTarouyii B nekapHe, npejiaraeT X03siMHy MeKapHU BBECTH B ACCOPTUMEHT YEPHBIN prKaHOM
xJ1e0. YUuThIBasi, 4TO B pailOHE )KUBET MHOT'O PYCCKHUX, PELETIT HECI0KEH, MOIIIHOCTHU IEKAPHH MO3BOJISIIOT, 3TO
JIOJI’KHO IPUHECTHU yCIieX HOBOBBeAeHHI0. HeoXkn1aHHO TOT OTBEYAET eMY:

«Tb1 ObI JIy411€ 32 CBOMMH IeTbMH CMOTPeJI, YeM 32 MOMMH J0X0AaMM».

Curyauus 7. B npuemHoM

Yepes npueMHYI0, TJ€ CUIUT CeKpeTaph, PELIUTEIBHO IPOXOANUT MOCETHTE/b C TBEPAbIM HAMEPEHUEM BONTH
B KaOuHeT HavanbHUKa. CekpeTaph MbITAETCSl €T0 OCTAHOBUTH, TOCKOJIBKY HE 3HAET ATOrO MMOCETUTENS], HO OH
OTBEYAET HAYAIbCTBEHHBIM TOHOM:

«Y MeHsl ¢ BalllUM PYKOBOJMTeJIeM JTUYHbIe JOTOBOPEHHOCTH, KOTOPbIe BAM HHM K YeMY U 3HATh).
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Curyanus 8. IIpo6;1embl aBTOMOOWINCTOB

PaGoTHnk noabexai K ohucy U HUKaK He MOXeET HalTu MecTo Juis napkoBkH. Ero o0bruHOE MecTo

3aHATO HAYAJBHUKOM. B pe3ynbrare 3TMX IOMCKOB OH OIA3/bIBAET HA padOTY U €r0 BbI3bIBAET HAYAJIbHUK:
«Cuymai, kak emie MHe O0POThCSl C BAIIUMH ONO3AHUSMHU, a?»

Curyanus 9. Ommodku B oTyere

HayanbHuUK BBI3BIBAET K ceOe MOAYMHEHHOT0 U OTAAET €My OTYET C TPeOOBaHUEM €0 IepeIearh.
[TogurHEeHHBIH BO3MYILEHHO:

«$1 cocTaBIsAII0 3TH OTYETHI yiKe ATH JeT U Bbl IePBbIii, KTO 3acTaBJIsieT MeHs ero nepeaeyarb!»
Curyauus 10. He noptu TpyaoByo!

Ha npennpusarue PykoBoauTesnem oTaesia NpuHAT CIELUAINCT, KOTOPbIH 3a HCHIBITATENIbHBINA CPOK MTPOSBISET
ce0sl TOJIKOBBIM yIIpaBiieHIeM. J{upexTop noselaeT emy okiiag. OaHako B IOHEAEIbHUK PykoBoauTeb OTAEA
Ha pa0oTy He BBIXOJAUT U MPOMAJaeT Ha TpU HeAeu (YIIed B IbsHbIN 3aryn u3-3a npo0sieM B CeMEHHOMN KU3HH).
Pabota ero otnena oz yrpo3oii cpeiBa. Kagposas city:x0a roTOBUT TOKYMEHTHI JJIs1 yBOJIbHEHUS! PykoBoauTtens
10 COOTBETCTBYIOIIEH cTaThe. Uepes HekoTopoe BpeMs JIMpeKTop Ha TEPPUTOPUN IIPEAIPUATHS BCTPEUAET
PykxoBoauTens, KOTOphIi 0Opaliaercs ¢ HEOXKHUAaHHON MPochOOil:

«OTnycTH MeHsl, He IOPTH TPYAOBYIO!»

Curyauus 11. BeyepHuii 3B0HOK

PaGoTHnue BeuepoM 3BOHUT €€ HAaYaJIbHULA U TpeOyeT, YTOObI OHA 3aBTpa BhIILIA pabOTaTh B IEPBYIO CMEHY
Y BBINOJHUIIA CPOUHYIO paboTy. PaboTHMIIA HE MOKET BBIWTH B IEPBYIO CMEHY, TaK KaK y HE€ KOHCYJIbTAllUU B
MHCTUTYTE (OHA €Ille U CTyJeHTKa). Y CIbIIIaB 0TKa3, HayaJlbHUIA BO3MYIICHA!

«3Haere, HaM Bama y4e0a, Kak KocThb B ropJje! Toabko u 3HaeM, 4TO Bac nmoacTpaxoBbiBaem!»
Curyanus 12. Xy 1urancrso B noabesje

Beuepom B noabesze Obliia KOMIaHUs MOJIOBIX JIFOIEH, 3alllJIN MOrPEThCS K TOBAPUILLY. Y TPOM O/IHA U3
cocel0K OOHapyXuJia, YTo Kabelb e€ TeNeBU3MOHHOM aHTeHHBI 000pBaH. OHa 1ocTyyana B

KBapTUPY MOJIOJIOT0 YeJI0BeKa, K KOTOPOMY IPUXOJIMIH IPY3bsl U MOTpedoBaa:

«TBom npyxku odopBaau antenny! HemensieHHo BocctaHoBH ! »

Curyaunus 13. Iliioxas cjiaBa 1o 10poxKKe X0AuT

Muaammii 6paT ycTpowicss B KOMIIAaHUIO, B KOTOPO# paHee paboTai ero crapuuii 6par, y KoToporo 0bu10
MHOT'O KOH(JIMKTOB C pyKOBOJICTBOM U MPOOJIEMBI C TUCIUIUIMHON. YacTeHbKO OH BBICTYIAJ 3aBOJUIION B HE
OUYCHb XOPOUIMX Jenax. Teneps ke, KOraa CI0KUIACh CUTyalus TOA00HAas TOM, Bce pyKOBOACTBO €UHOTTIACHO
pelmiIo, 4To BUHOBAT Miaamuii Opar. HauanpHuKk HavaJia pa3roBop ¢ HUM CIOBAMU:

«JTO 51 CMOTPIO Y BAC HacCJeACTBEHHOE!»

Curyanus 14. «OauH-eIMHCTBEHHbIIN»
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B nerckuii cag ogHAXKABI 10 IPUYMHE TOTO, YTO MHOTHE JIETH OOJICIOT, IPUBEIIN BCETO OJHOTO

pebenka. 3aBeayiomas OTKa3bIBaCTCS €r0 MPUHSTH B TPYIIY, apryMEHTUPYS:

«$1 4To M3-32 Hero oAHOrO OyAy BHIBOJUTH HA Pad0Ty BeCh IePCOHAJ — MOBApa, HAHEYKY, — 3TO J0POro
BaM o0oiiaercs».

Curyanus 15. JleHbru 3a MoJ1010CTh

Jlama mnpoiiuia Kypc JOpOTOCTOALIMX KOCMETOIOTHYECKUX MPOLIEyp B U3BECTHOM KIIMHUKE, MO pe3ysibTaTaM
KOTOPBIX, €CJIM BEPUTH PEKJIIAMHOI OpOILIIOpE U CI0BaM Bpauya-KOCMETOJIOTa, JI0JIKHA Obula TOMOJIOJAETh Ha 5
net. [Iponienypsl caenansl, MpOILIO TPU HEENU, OAHAKO U3MEHEHHI BO BHEIITHOCTH HE 3aMeUaeT HU MallUeHTKA,
HU €€ pOJIHbIE U ApYy3bs. JlaMa NpUXOIUT K IJIaBBpayvy:

«BblI mapJyaTanbl, BepHUTE MHe JeHbIH !

Curyanus 16. Ilepedexxkunx

PykoBoauTeiib y3HaET, YTO COTPYAHUK padoTaeT eué Ha OJAHY KOMIIaHHI0. B npuHIune, 3To He 3alpelleHo,
na v rpaduk paboThl — HeJeNs Yyepe3 HeJen0 — 1mo3BojseT. OHaKO, Y PyKOBOJIUTEINS C yUpeIuTeIeM
KOMIIaHUM, IJIe cefvac [0 COBMECTUTENILCTBY padOTAET €ro COTPYAHUK, «CTapble CUETHI»: €r0 KOrAa-TO
YBOJIMJIM, KaK OH CUMTAET, HECIIpaBeAIuBO. [ BOT, BCcTpedas COTpyIHUKA, OH TOBOPUT:

«Ilepebex4uK, Tl APYroil padoThI HAMTH He MOT'?»

Curyanus 17. OTBeTCTBEHHOCTH 32 IOHUMAaHHE

PykoBoauTeJib 0TA€/1a Ha OTHOM M3 IPOU3BOACTBEHHBIX COBEIIAHUMN Jall 3aJJaHiE€ BCEM CBOMM CEMHU

o 4MHEHHbIM. OIMH M3 NOJYMHEHHBbIX 33JJaHHE BBIOJIHUII HE TaK, KaK ObUIO BEJICHO, HA MPETEH3HIO
PYKOBOIMTENS OTBETUI 00ApO:

«OTBETCTBEHHOCTDH 32 IOHUMAHHUE JICKUT HA TOBOPALIEM!»

Curyauus 18. 3actynnuk

Ha 3acenanue pabodyeii rpymiisl y>ke B KOTOPBIN pa3 OMa3/AbIBaeT OJUH U3 YYaCTHUKOB. Jlokiaauuk (ero Apyr)
HAcCTauBaeT Ha TOM, YTOOBI IIOJI0KaTh, TOKa3bIBasi CMC «Oyay uepe3 5 MUHyT». JIBoe Ipyrux y4acTHUKOB
BCTPEUH HE COTJIAIIAIOTCS KIAaTh, IOTOMY YTO YBEPEHBI, UTO 3TH «5 MUHYT» PacTAHYTCA KaK MUHUMYM Ha
noxyaca. 3aceaHue Hadainy BoBpems. Ono3gasumnii npuiien yepes3 40 MunyT. PykoBoguTens pacckazai
OI03/1aBIIEMY, B KaKyIO CUTYallHIO OH «BOBJIEK» CBOEIO APYra, Kak BBIMIAIUT TENeps ero onosaanue. [locie
OKOHYAHUS 3aCeaHUsl, OTM03/1aBIINI 1eMOHCTPATUBHO BCTal, 00HsU1 Jlpyra, moxJional mo mnijiedy U cKasai:
«Cnacu6o Tede, Makcum! Thl TYT eIUHCTBEHHBII U HACTOA LM APYT!»

Curyauus 19. Ilepenucars ruMH

Otnen MapkeTrHra 60JbIIe MecsIa padboTai HajJl TEKCTOM U MY3bIKOW rMMHa Komranuu. Koraa Bce

rOTOBO, HAYAJbHHMK 0T/AeJIa MAPKeTHHIA UJIET K IMPEKTOPY N0 MAPKETUHTY, KOTOPBIN 3asBIIsET:

«I'umH miioxoii. Ilepenncarby.

Cutyanus 20. Hago 0b1Th npome!
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Wnet pabouee 3acenanue, 00Cykaat0Tcs MpoOIEMbI, YTO BOT IUIAHBI CTPOSTCS, a JAanblie Xxoay HeT. OaHa u3
y4acTHHUL OepeT CJI0BO U OYEHb CEPbE3HO HAYMHAET pa3BOPAuMBaTh TEMY Ha IPEAMET TOT'0, IOYEMY K€ MOTYT
HE BBITIOJHATHCS TPYNIION TOCTaBIIEHHBIE 3a/1a4i. Ee 00phIBaeT perinka Apyroro y4acTHUKA:

«Jlena, xBatut, a? MpblI :Ke TYT He HA KOH(pepeHU UM, YTOObI YMHbIE PeYd TOJKATH!»

Curyanus 21. UnunuaTnBa Hakazyema

MeHenxep 1o MapKeTHHTY (TOJIBKO 3aKOHUUBIINHN (aKyIbTeT MApKETUHIA C KPACHBIM JUILIOMOM) ITOIIPOCHUIT
0 BCTpEYE C KOMMEPYeCKUM AMPeKTOPOoM. ToT, BbICcIyIIaB MpeaaracMbli IJIaH JEUCTBUM 11O MTPOJABUKEHHIO
KOMIIAaHUH, CKENITUYECKU XMBIKHYIIL:

«A TbI CJIBIXaAJI, YTO HHUIIUATHBA HaKa3zyema?»

Curyauus 22. Byxraiarep, MuiIblii Moii OyxraJjarep

HenaBHO MpUHATHINA B KOMIAHUIO HA4aJIbHUK JIOTUCTHKY (MOJIO0i Yes10BeK), IpopadoTaB MecsLl, epBbIil pa3
npuien B OyXrajaTepuro 3a 3apaboTHOH M1aTol nocie okoHyaHus ooena. M 3actan dyxrajrepa-kaccupa 3a
[I0JIBEICHUEM Makuska. byxranrep-kaccup:

«BpliiauTe 32 ABEPH M KAUTE BbI30BA!»

Curyanus 23. Bac mHoro, a st 01Ha

Benymmii MeHemkep 1o npojiaxkam, MpoXoAs MUMO CTOMKHU PEUEIIINM, TOMPOCHII CeKpeTaps 3aKa3aTh EMY
Takcu. B Ha3HaueHHBIH MOMEHT BBISICHAETCS, YTO MAIIMHBI HE OyAeT, MO0 ceKpeTaphb yIycTuia 3Ty Ipoch0y.
OmnpaBbIBaThCSl OHA U HE COOMPAETCsI, TOBOPUT:

«Hy, pebdsiTa, Bac TyT MHOTO, a Sl OJHA».

Curyanus 24. 3uma

VYTpoM Mara3uH Bcerzia OTKpbiBaeT AAMUHHCTpaTop. [locnenqHue HeckoabKo AHEH oH 3aaepxuBaics Ha 20-30
MUHYT, U BECh IIEPCOHAJ €0 JKJIaJl Ha YJIUILIE, a Ha JBope 3uMa. CeroniHs onsath ono3fai. OTKpbIBas Maras3uH, OH
yCIIBbIILIAJI 3a CIIMHOM pa3apasKEHHbIN roJ1oc:

«A HaM Tenepsb Bceraa Mep3HyTh MJIM MOKHO ONa3/IbIBATh HA moa4yaca?)

Curyanus 25. Ilepenoc o6ena

VY crienuanucToB 1o padoTe ¢ KIIMeHTaMu pexuM padboTsl ¢ 9-00 qo 18-00, mepepsiB Ha 06ex ¢ 13-00 10

14-00. PykoBoauTe,b 0T/Ae/a HEJTABHO BHEC U3MEHEHUS B PETJIaMEHT, YCTaHOBUB IUTaBaroluii 00ex 1 yac (B
nepuop Bpemenu ¢ 12-00 no 15-00) 115 Bcex cnenuanucToB, YTOObI B opuce Bceraa OblUIo 10CTaTOUHOE
KOJIMYECTBO COTPYAHUKOB, TOTOBBIX IIPUHATH BXOJAIIME 3aKa3bl. He BceM cOTpyJHMKaM HOBOBBE/ICHUE
MIPUIUIOCH O ayiIe. Yepes3 HECKOIBKO JHEW CHelraTuCT 3asiBA:

«51 cerognst moodenasn 3a 30 munyt. Ha 30 MuUHyT panbie yiixy ¢ padoTbh».

Curyanus 26. Cuxy, Kypro

B K0/IeKTHB HAaHMMAalOT HOBOT'O COTPYAHUKA, 32 KOTOPBIM JIOJITO «OXOTUJIACh) CIIyk0a rnepcoHana. B nepbrit
e paboumii 1eHb BOZHUKACT KPU3UCHASI CUTYAIMsl: BO BpeMs pabo4ero AHs OJMH U3 COTPYAHUKOB J10CTAET
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CUTapeTy U 3aKypUBaeT MpsiIMO B KaOWHETe, Ha YIUBIEHHBINA B3IJIs11 HOBOTO COTPYJIHHKA (HEKYPSILEro
YeJI0BEKA) «BETEPaH» FOBOPUT:

«B 4yK0i MOHACTBIPH CO CBOUM YCTABOM He XOASAT».

Curyanus 27. IIpe3uaeHT u HAPOI

B pasrap xoproparrBa, HOCBSILIEHHOTO THIO POKACHUIO KoMITaHuu, IIpe3uaeHT pen «1oiTH B HApoI» U
3aHsJ1 BpEMEHHO CBOOOIHOE MeCTO COTpyAHUKA. COTPYAHUK KOMIIAHMH, BEPHYBLINCH HA MECTO U OOHApYKUB
taM [Ipe3unenTa, cipocuil He MOXKET JIM OH CECTh, HA UTO MOJTYYHJI OTBET:

«IloxoaBMHYTH Npe3nuAeHTa X04Yellb?»

Curyauus 28. B cnopr3ane

B cniopTuBHOM 3a1e J0CTaTOYHO ONBITHBINM criopTcMeH (yxe 10 neT B «kayanke») BUIUT, YTO APYTroM
CIOPTCMeEH, MOJIOAON U YXOXKEHHBIH (IBHO HE Ha 3aBOjIe pabOTaeT y CTaHKa), 1eaeT YIpaXxHeHUe
HENPAaBUJIbHO — BEC UCIIOJIB3YET CIUILIKOM OOJIBIION U MOATOMY TEXHHKA IOJyyaeTcst HenpaBuiibHas. CMbicia (B
IUIaHE CIIOPTUBHOIO PAa3BUTHUS) OT TAKOTO BBHIIOJIHEHUS YIpaxHEeHUs HeT. [loHuMast 3To, ONbITHBIN CIOPTCMEH
COBETYET MOJIOJOMY B3SITh MEHBIIUI BEC U JI€JIaTh YIIPAXKHEHNUE IPABUIIBHO (OMBITHBIM TaK)Ke TOTOB [10KA3aTh,
Kak JienaTh MpaBuibHO). Ha 4To MOJI010 MPOCUT ero MOBTOPUTH (BPOJIE OH HE Cpa3y pa3zo0pal, 4To eMy
TOBOPHJIN),  MTOCJIE TOIO KaK OIBITHBIN €My €ellle pa3 cKa3ajl, OTBETHII:

«3BuHMTE, 1 Bac mpocusi JaBaTh MHe COBETHI?)

Curyauus 29. Ciopumkn

CoBenlanne reHepajJibHOI0 JMPEKTOPAa U HAYAJIBHUKA OT/Ae/1a KOPIOPAaTUBHBIX MPOJAX 3aTAHYI0Ch. B
OTpe/IeNIEHHBI MOMEHT F'eHepalIbHbIN AUPEKTOP, YCTAB OT MEPENalKU, TO JH B IIYTKY, TO JIU BCEPhE3 TOBOPHUT:
«Tak, Bcé, XBaTUT, elIé 0JHO CJI0BO KPUTHKH MOEro IJIaHa, U sl TeOs1 YBOJII0!»

Curyauus 30. Hy:xna jiu cBeskasi KpOBb?

B okumanuu KpU3KUCHOTO CMajia Ha PhIHKE OIO/DKET Ha Pa3BUTHE HOBBIX HANPABIICHUH NESATEILHOCTH OBbLIT
CYILIECTBEHHO COKpallleH. 3a 2 HeeNu 10 HOBOIO Iojia IMPeKTOopa M0 Pa3BUTHIO BbI3HIBACT reHepaibHbI
AUPEKTOP U 33AyMUYHUBO FOBOPHUT:

«CMOTPIO BOT HA (PMHAHCOBBIE Pe3yJbTAaThl roaa. MoxkeT, MHe IPYroro IMpPeKTOpa 1no pa3BuTHIo
HAHATH?»

Curyanus 31. IIoCTOSIHHBIN KJIMEHT

KuueHT craer mamg B XUMYUCTKY, B KOTOPOU 0OCITy>KUBAeTCs y>K€ HE TIEPBbIH Iojl U UMEET HAKOMUTEIbHYIO
ckuaky B 10 %. [Ipu cnaye Beuy npueMIMK He HAXOIUT (paMUIIUU KIMEHTa B 0a3€ U BBICTABIISET MOJIHYIO
croumocTh uucTku 700 py6ueit. KiimeHT Bo3MyIieH, mpUeMIIUK OOBSICHSET, YTO y HUX HOBAs ONepaIioHHast
cucreMa U pa3 (paMuIMK HET, TO U CKUJKY OH CAeNaTh He MOXKeT. Pa3nocaoBaHHbINA KIMEHT:

«JTO TaK Bbl OTHOCHTECH K MOCTOSHHBIM KJIMEHTAM ?»

Curyanus 32. Komy orka3arth
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Havanbuuk UT-otaena B pe3ynbrare O4eHb J0JITHX MOMCKOB HAKOHEI[-TO HAIIIEN MOIXO0IAIIEro KaH1u1aTa Ha
JIOJDKHOCTB 3aMecTHuTelsa. Kanaumar moaxoauT 1Mo BCeM KPUTEPHUSIM U COTJIaCeH MPHUCTYIUTh K paboTe B
KpaTdaime cpoku. Octanock yTpscTH GOPMAIBLHOCTH: MOTYYUTh COTIIACOBAHUE TCHEPAIBHOTO JUPEKTOPA.
OnHako Ha yTH K €ro kKabuHeTty, HadainbHuKa T BcTpedaeT pykoBoauTe/Ib 0T/I€/1a MepcoHasa (rmoapyra
TeHEPaAIbHOTO IUPEKTOPa) CO CIIOBAMM:

«51 Tebe TaKkoro 3aMeCcTUTEJIA HANLIA, MOH IVIEMSIHHUK, KCTATH. A 3TOMY KaHJAUIATY Thl OTKAKI).

YK 6.3.

OnenuBaeT TpeOOBaHUsA
pBIHKA Tpya U
IpeI0KEHUS
00pa30BaTeNbHbIX yCIyT
JUISL BBICTPauBaHUS
TpPaeKTOPUHU COOCTBEHHOTO
npodeccHoHaIBHOTO
pocTa

[Tponymaiite Tutan 6ecebl ¢ BooOpakaeMbiM paboTtonatereM. [IpoBeaure codeceoBaHME C TICIBIO
TpyaoycTpoiicTBa. Llenb: moimy4nTh MAaKCUMAaIBbHO BBITOJHOE MTPEIOKEHUE paOOTHI.

0) ITopsinok npoBeneHUs MPOMEKYTOYHOM aTTECTALMH, MOKA3ATEJM H KPUTEPHH OLICHUBAHMSA:
[IpomexyTounas aTrrectanus Mo AucuuIUIiMHe «[I[poTHBOIEHCTBUE MAHUITYIISILIUSIMY BKIIFOUAET TEOPETUUYECKUE BOIIPOCHI, TO3BOJISIFOIINE OLIEHUTh YPOBEHb
YCBOEHHSI 00YUaIOIIMMUCS 3HAaHUH, ¥ TPAKTUYECKHUE 3aJJaHNs, BBIABISIONINE CTENIEHb C(HOPMUPOBAHHOCTH YMEHUHI U BIIAICHUH, TPOBOUTCS B (hopMme

3a4cTa.

3auer no JIAaHHOM JUCLMILINHE IMPOBOAUTCH B (bopMe BBIITOJIHCHHUA OAHOTO IMPAKTHUYCCKOI'O 3aAaHU .
IToxa3zatenu u KPUTECPHUHA OLICHUBAHUA 3aY€Ta:

— 3a4TCHO!

: 60% u BbIIIIE BBIMOJHEHHE TECTa U MPAKTUYECKOTO 3a/laHus
- He 3auTeHOo: MeHee 60%.




