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JIner akTyanusanuu padoyeil nporpaMmsl

Pabouast mporpamMma rnepecMoTpeHa, o0Cyk/IeHa 1 ogo0peHa st peaym3aruu B 2026 - 2027
y4eOHOM ToJIy Ha 3acefaHuu Kapeapsl MeHe)KMEHT U TOCYAapCTBEHHOTO YIIPABJICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanusanuu B 2027 - 2028
yueOHOM rojly Ha 3acefanuu Kadeapsl MEHEHKMEHT U TOCYIapCTBCHHOTO YIIPaBJICHUS

[Iporokonm ot 20 . Ne
3aB. kadenpoii

PaGouas mporpamma nepecmMoTpeHa, oocyxaeHa u ogodpena st peanuszanuu B 2028 - 2029
y4eOHOM TroJly Ha 3acefanuu Kadeapbl MEHEDKMEHT U TOCYAapCTBEHHOTO YIIPABJICHUS

[Iporokon ot 20 . Ne
3aB. kadenpoit

PaGouas mporpamma nepecmMoTpeHa, oocyxaeHna u ogodpena st peanuszanuu B 2029 - 2030
y4eOHOM roJTy Ha 3acefanuu Kadeapbl MEHEDKMEHT U TOCYAapCTBEHHOTO YIIPABJICHUS

IIporokomor 20 . Ne
3aB. xageapoi




1 eau ocBOeHMS AUCHUNIIMHBI (MOZYJIs1)

Kypc «IIpoTuBoeiicTBUE MAaHUITYJISLIUSIMY HalleJieH Ha (OPMUPOBAHUE Y
00yuaroIuxcsi BCECTOPOHHUX 3HAHUN M HaBBIKOB B 00J1aCTH OpraHNU3allMOHHOTO TIOBEICHUS
TUISE

3¢ exTUBHOrO OCyIIecTBIEHUS TPO(HECCUOHATEHON JEATENIbHOCTH.

[enbto U3yyeHus: AUCHUIUINHBI SBISIETCS 03HAKOMIJICHHE CTY/ICHTOB C MTOHITHEM U
MPUPOION MAHUITYJISALIMU, BUJAMH MAHUIYIISALUNA, CTPATETUAMU YX0/1a OT MAaHUIYJISALUN B
MeperoBopax u mpu OOILIEHUH, a TAKXKe OTPAOOTKE HABBIKOB BEJICHUS KOHCTPYKTHUBHBIX
JNAJIOTOB ¥ MPOTUBOJACHCTBIS MAHUITYJIALUSIM

2 MecTo quCHUILINHBI (MOYJIsI) B CTPYKTYype 00pa3oBaTe/bHOM MPOrpaMMbl

Jucnunnuna [IpoTrBoaeiicTBUE MAaHUITYJISLMSIM BXOAUT B YacTh yU4eOHOIO IJIaHa
dbopMUpyeMyI0 yYaCTHHKAMHU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeIbHOM MPOrPaMMBI.

Jist u3ydeHus TUCIUIUIMHBI HEOOXOAUMBI 3HAHUS (YMEHHUS, BIAICHHUS),
c(hOpMHUPOBAHHEIC B PE3YJIBTATE U3YUCHUS JUCIHUILINH/ TPAKTHK:

DddexTuBHAST KOMMYHUKAIIHS

[Tepconanbhast 3¢ HEeKTUBHOCTH

3uanus (yMEHUs, BJIQJICHUS), IOTYICHHBIC IPU U3yYCHUU JTAHHOUN TUCITUTUTHBI
OyayT HEOOXOIMMBI JJIsI U3YICHUS TUCITUILTAH/TIPAKTHK:

ITIpon3BOACTBEHHBIN MEHEKMEHT

3 Komnerennun odyyaronierocsi, opmupyemMbie B pe3yJbTaTe 0CBOEHMSI

AUCHUILIMHBI (MOAYJIs1) M IUIAHUPYeMble Pe3yJIbTAThI 00y4eHHUs

B pe3ynbrate ocBoeHus nuctuiiinHbl (Moayis) «IIporuBoneiicTBue
MaHMITYJIALUSAMY 00y4aromuics T0JKEeH 001aaTh CIEAYIOIMMU KOMIIETeHIIUSAMU:

KO)I HHAUKaTopa HH}IHK&TOp JOCTHXKCHUS KOMIICTCHIIN

VYK-6 Criocoben YIpaBJIATb CBOUM BPEMCEHEM, BBICTPpAUBATL U PCAJIM30BBIBATHL TPACKTOPUIO
CaMOPAa3BUTUA Ha OCHOBC IIPUHIIUIIOB 06p330BaHI/I$I B T€UEHHE BCEH KU3HU

VK-6.1 Hcnonb3yeT MHCTPYMEHTBI U METO/IbI YIIPABIEHUSI BPEMEHEM IIpU
BBITNIOJTHEHUH KOHKPETHBIX 3a7a4, IPOEKTOB, IPU JOCTHKEHUHU
IIOCTABJICHHBIX LIeJIEN

YK-6.2 Onpenensier NpUOPUTETH COOCTBEHHOM 1€ATEIbHOCTH, TMYHOCTHOT'O
PasBUTHSL U TPO(PECCHOHAIBHOTO POCTa
YK-6.3 OnenuBaeT TpeOOBaHMS PHIHKA TPYZa U MPESIOKEHHs] 00pa30BaTENbHbIX

YCIYT JUTsl BRICTPAMBAHUS TPASKTOPHUH COOCTBEHHOTO
po(hecCHOHALHOTO POCTa




4. CTpykTypa, 00b€M U copepkaHue JUCHUILIMHBI (MOTYJISA)
OO6mias TpyA0€MKOCTh JUCIHUIUIMHBI COCTABISIET 1  3a4eTHBIX eAuHUI] 36 aKaj. 4acoB, B TOM

HHUCJIIC:

— KOHTaKkTHas padora — 18,1 akan. yacos:

— aynutopHas — 18 akaj. 4acos;

— BHeayauTopHas — 0,1 akan. 4acos;

— camocTosTenpHas pabora — 17,9 akaj. 4acos;

— B (popMe npakTuieckoil moarotoBku — 0 akaj. vac;

®dopma aTTecTaluu - 3a4eT

Paznen/ rema
JIACLUATIINHBL

Cemectp

AynutopHast
KOHTaKTHast pabora
(B akaj. yacax)

Jlek.

11ab.
3aH. 3aH.

IPaKT.

CamMmocrogrenbHas

paboTta cTyaeHTa

Bug
CaMOCTOSTEIIFHON
paboThI

®dopma TeKyIero
KOHTPOJIS
YCIIEBAEMOCTH U
MPOMEKYTOUHON
aTTecTaluu

Kon
KOMIIETCHIIUH

1. 1. TlonsiTie u npupoa
MaHUMYJISIIN

1.1 IlonsTHe u pupoaa
MaHHUITYIS AN

IToaroroBka k
TIPaKTHIECKOMY
3aHATHIO
CaMoCTOSTENbHOE
U3yuCHHE
yueOHOil u
Hay4YHOM
JIUTEPATYpPbI
Pabora ¢
3JIEKTPOHHBIMHU
OubIMoTEKAMHU

YCTHBII OIpoc
TECTHPOBaHHE

VK-6.1, VK-
6.2, YK-6.3

HWroro no pazaeny

2. 2. Buapl MaHATTYIIAIAR

2.1 Buasl MmaHUIyISIInAi

13

ITogroroBka k
CEMHHApPCKOMY ,
TIPaKTUIECKOMY

3aHATHIO
Pemenne
cUTyauui u
TBOPYECKUX
3aJaHui
IToaroroska
JIOKJIaJIOB
CaMoCTOSITENbHOE
W3y4eHUE
yueOHOH U
HayJHOU
JUTEepaTypHl
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMU U
CHeLHAU3UPOBAH
HBIMU

VYcrTHbIi onpoc
CemMuHapckoe
3aHATHE
TectupoBanue

VK-6.1, VK-
6.2, YK-6.3




Wnrepuer-

caltaMu
HWroro no pazaeny 13 7
3. 3. Ilcuxoyoruyeckue
(heHOMEHBI B ITOMOIIb
MaHHITYJISTOPY
ITogroroBka k
CEMHHApPCKOMY ,
MPAKTHIECKOMY
3aHATHIO
Pemenue
CUTyallui u
TBOPYECKUX
3aJaHui
IToaroroBka .
VYerHbIi ompoc
3.1 [Icuxoornueckue JIOKJIaJIOB
(heHOMEHBI B ITOMOIIb 2 10,9 | CamocrosTensHoe Cemunapcioe VK-6.1, VK-
MAHHTTYIATOpY - 3aHATHE 6.2, VK-6.3
o TectupoBanue
yueObHOl U
Hay4HOU
JTUTEPATYPHI
Pabora ¢
3JIEKTPOHHBIMU
OMOIMOTEKaAMH 1
CHelUaIN3UPOBaH
HbIMU WHTEpHET-
caiitamu
HWroro no pazaeny 2 10,9
Hroro 3a cemectp 18 17,9 3a4ET
Hroro no aucuuruinae 18 17,9 3a4eT




5 O0pa3oBaTesibHbIE TEXHOJIOTHH

N3ydenune quCUUIUIMHBI PEANOIAracT He TOJIbKO 3alIOMUHAHUE U IOHUMAHUE, HO U
aHaJN3, CUHTE3, peQIIeKCUI0, POPMHUPYET YHHUBEPCAIbHBIC YMEHUS U HABBIKH, SIBIISIOIIUECS
OCHOBOH cTaHOBIIEHHS Mpodeccronana. OAHAKO TOIBKO CPEACTBA AUCIUTLTUHBI
«[IpoTUBOACHCTBIC MAHUITYIISLIUSIMY HEIOCTATOYHBI 111 (DOPMHUPOBAHUS KITFOUEBBIX
KOMITETEHITMH OyIyIIero BEIMYCKHHUKA.

B nacrosmee BpeMst 04HOM U3 3a]1a4 COBPEMEHHON BBICIICH IIKOJIBI SIBJISAETCS
MOJIrOTOBKA KOMIIETEHTHOT'0, THOKOT0, KOHKYPEHTOCTIOCOOHOTO CIEUAINCTA, CIOCOOHOTO K
MPOYKTHBHOU MTPO()ECCHOHATLHOM JIEATEIBHOCTH, K OBICTPO aJanTalluy B yCIOBUSIX
Hay4YHO-TEXHUYECKOT0 IIPOrpecca, BIAACIOIEr0 TEXHOJIOIMAMHU B CBOEH CIIELIUAIIBHOCTH,
YMEHHUEM HCIOJIB30BaTh MOJYyYCHHBIC 3HAHUS MPH PEeIICHHH PO eCCHOHATBHBIX 3a1a4. B
CBSI3U C 3THM B y4eOHOM Ipoliecce HEOOX0AUMO UCTIOI30BATH TOMUMO TPAJAULIMOHHBIX
(dhopM TIpOBEICHUS 3aHATHI TaK)KE aKTUBHBIC H MHTEPAKTHBHBIC (DOPMBI.

OO6pa3zoBarenbHbIe TEXHOJIOTHH — 3TO LEJIOCTHASI MOAEIh 00pa30BaTEIHHOTO
mpolecca, CHCTEMHO OMPEENAIoIIas CTPYKTYPY U COIepKaHUe JesITeIbHOCTH 00€UX CTOPOH
3TOrO Mpoliecca (MpenoaBaTelis U CTyJAeHTa), UMEIoNIasl LeNIbI0 JOCTUKEHHUE MIIaHUPYEMbIX
PE3YNbTATOB C MOMPABKOW HA MHAUBHIyalIbHbIE OCOOEHHOCTH €r0 YYaCTHUKOB.
TexHOIOrHYHOCTh Yy4eOHOI0 MPOoLIecca COCTOUT B TOM, YTOOBI C/ieNaTh Y4eOHBIH mpoiiecc
MOJIHOCTBIO YIIPABIISIEMBIM.

Peanu3zanus KOMIETEHTHOCTHOTO MOAX0/1a IPEAYCMaTPUBAET UCIIOIb30BAHKE B
y4eOHOM MPOLIEeCCe AKTUBHBIX M MHTEPAKTUBHBIX (POPM MPOBEACHUS 3aHATHI B COUETAHUU C
BHEAyIUTOPHOI paboOTOM ¢ 1eNbi0 OPMUPOBAHUS U PA3BUTHSI MPOPECCUOHAIBHBIX HABBIKOB
00y4aroIumxcs.

Bribupast Ty WM HHYIO TEXHOJIOTHIO pabOThI ¢ 00yYaIOITUMHUCS, HEOOX0IUMO UMETh
B BUJTy, 4TO HanOoubiero 3¢ dexra ot ee MpUMEHEHUS MOYKHO TOCTUYh, €CITU YYUTHIBATh
e o0pazoBaHus, Ha pean3alliio KOTOPHIX JOJDKHA OBITh HAIpaBlieHa H30HpaemMas
TEXHOJIOTHs, COJiepKaHUe, KOTOPOe MPEACTOUT MepenaTh OOydarolMMCs C €€ MOMOIIBIo, a
TaK)Ke YCIOBHS, B KOTOPBIX OHA OYJET UCIIONIb30BAThCS.

B nanHOM Kypce MpUMEHSETCs TEXHOJIOTUS JETOBBIX UTP U TPEHUHIOB.

Jns  mpoBeneHuss  KOHTPOJIBHO-IWATHOCTHUYECKUX  MEPONPUATHUN  IPEIAraeTcs
HCIIOJIb30BAaTh TECTHI I CAMOJMATHOCTUKHU, JIMCTHI CAMOOLIEHKH JUISl SKCIIPECC-IUArHOCTUKU
(manpumep, 3¢(HEeKTUBHOCTH JIEKIIUU, COAEPIKAHUS TUCIUTUITHHEI).

Texymuii  KOHTPOJb 3HAaHUN (PEUTHUHT-KOHTPOJIb) OCYIIECTBISIETCS B  BUJE
TECTHUPOBAHUS MM BHIMIOJTHEHUS] MUHU-KOHTPOJIBHBIX PalboT.

6 YueOHO-MeTOAMYECKOE 00ecTiedeHre CAMOCTOATEILHOM PadoThl 00y4ar0IMXCs

[IpencraBieHo B mpuiokeHuu 1.

7 OueHOYHbIE CPEACTBA LISl POBEACHUS MIPOMEKYTOYHOM ATTeCTALUN
[IpencraBieHbl B IPUIOKEHUN 2.

8 YueOHo-MeTOAMUYECKOE U MH(POPMAIIMOHHOE o0ecTieyeHne TUCIMIIHHbI

a) OcHoBHas JUTEpaTypa:

1.CaBenkoB, A. W. Ilcuxonmorusi MpOTHUBOAEHCTBUS JDKU U MAHHITYJIMPOBAHHIO
yueOHuk i1t By30B / A. WM. CaBenkoB. — Mocksa : U3narensctBo FOpaiit, 2025. — 241 ¢. —
(Beicmiee obpazoBanme). — ISBN 978-5-534-15538-9. — Teker : 2neKTpoHHBIA //
OopasoBarenbHas 1uiatdopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/568319 (mara
obpamenus: 14.01.2025).

2. Opraamu3anoOHHOE MOBEICHUE : YYeOHUK U TIPAKTUKYM JJI BY30B / o1 pefakuueii C.
A. bapkoBa. — Mocksa : M3gatenbctBo FOpaiit, 2024. — 453 ¢. — (Bsicmiee oOpa3zoBanue). —
ISBN 978-5-534-00926-2. — Texkct : anmekTponHsbIii / ObpazoBarenbHas miatdopma FOpait
[caitr]. — URL.: https://urait.ru/bcode/536102 (xara obpareHus:
14.01.2025).



0) JJonmosiHuTeIbHAS JJUTEpATYpA:
1. OpranuzanoHHOE MOBEICHUE | YICOHUK U MPAKTUKYM JJIs BY30B / MOJ pelaKiueit

I'. P. Jlarpymmuna, O. H. I'pomoBoii, A. B. Paituenko. — Mocksa : W3marensctBo HOpaiiT,
2025. — 291 c.— (Bwiciee oOpaszoBanue). — ISBN 978-5-534-16430-5. — Tekcr
ANEKTPOHHBIN // OobpazoBarenbHast wiaropma Opaiit [caiiT]. —

URL.: https://urait.ru/bcode/560975 (nara obpamienus: 14.01.2025).

2. lopodeena, JI. 1. OpranuszaninoOHHOE MOBEJCHUE : YUCOHUK U MTPAKTUKYM IS BY30B /
JI. . TopodeeBa. — 2-e¢ m3n., mcnp. u jgon. — Mocksa : UsnarensctBo HOpaiit, 2023. —
378 c. — (Bwicmiee obpazoBanme). — ISBN 978-5-534-07617-2. — TekcT : AIeKTpOHHBIN //
OoOpasoBarenbHas miatgopma IOpaiit [caitit]. — URL: https://urait.ru/bcode/512742 (nata
obpamenus: 14.01.2025).

3. T'ony0OkoBa, O. A. OpraHu3alMOHHOE MOBEACHUE | YYCOHHUK U IPAKTUKYM JJIsi By30B /
O. A. T'onyokoBa, C. B. CatukoBa. — 2-¢ u3., uctp. u nom. — Mocksa : M3garenscTBo FOpaiiT,
2025. — 178 c.— (Bwicmiee oOpaszoBanue). — ISBN 978-5-534-09014-7. — Tekcr
3JE€KTPOHHBIN /1 ObpazoBarenbHast wiatdopma FOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/561273 (nata ooparienus: 14.01.2025).

B) MeToanuyeckue ykasaHus:

1. 3enpnoBudy, b. 3. AKTHBHBIC METOBI MPEMOJAABAHUS YIPABICHUYECKUX JAUCIUILINH.
CutyanonHoe oOyueHue : yaeOHuK s By30B / b. 3. 3enpnoBuu. — Mocksa : M3aarenbeTBo
HOpaiit, 2025. — 405 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-12568-9. — Teker :
ANEKTPOHHBIN // OOpazoBaTenbHas mwiardopma IOpaiit [caiiT]. —
URL.: https://urait.ru/bcode/566391 (nara obpamienus: 14.01.2025).

2. KomocoB, B.A. OpranusaimoHHasi KyjibTypa: y4eOHMK i1 BY30B/

B. A. KomocoB. — MockBa : H3znmarensctBo  Opaiit, 2025.— 343 c.— (Bricmiee
obpazoBanue). — ISBN 978-5-534-14302-7. — Texkct : snekTpoHHBI // OOpa3zoBarenbHas
mwiargpopma FOpaiir  [caiit]. — URL: https://urait.ru/bcode/567880 (nara oOpaieHus:
14.01.2025).

r) IIporpammuoe obecieuenune u MHTEpHET-pecypchl:

IIporpammMHoe odecnevenue

Haunmenosanue .
10 Ne noroBopa CpoKk JeicTBUS JIUIICH3UH
MS Office 2007 |\ 135 o1 17.09.2007 Geccpoumo
Professional
7Zip cB00OOHO pactpocTpansemoe [10 0eccpouHo
FAR Manager cB00OOTHO pacnipocTpansemoe [10 OeccpovyHO

IIpodeccnonanbubie 6a3bl JAHHBIX 1 HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
Ha3Banue kypca Ccbuika

®denepalibHbII 00pa3oBaTeIbHBINA MOPTA — DKOHOMUKA.
Commonorust. MeHneKMEeHT
DrexkTpoHHbIe pecypchl onbmmorekn MI'TY um. I'.1. https://host.megaprolib.net/M
Hocosa P0109/Web
HanmonansHas uHGOpMaIMOHHO-aHATUTUIECKAsT URL:
cucrema — Poccuiickuii nuaekc HaygHoro nutupoBanus | https://elibrary.ru/project_risc.
(PUHII) asp

http://ecsocman.hse.ru/



https://urait.ru/bcode/560975
https://urait.ru/bcode/512742
https://urait.ru/bcode/561273
https://urait.ru/bcode/566391
https://urait.ru/bcode/567880

9 MaTepuajibHO-TeXHHYeCKOe o0ecrneyeHne JUCIUIIMHBI (MOYJIs1)

MartepuanbHO-TEXHUUECKOE 00eCTIEUEHUE TUCLUIUIMHBI BKIIOYAET:

MatepuanbHO-TeXHUYECKOE 00ecIiedeHrEe JUCITUILIMHBI BKIIOYAET:

1. YueOHble ayIUTOPUU AJIsi IPOBEIACHUS 3aHATHI JIEKIIMOHHOTO THIIA

- MynbTuMeuitHbIe CpeCTBa XPaHEHUS, IEpeJauy U Mpe/ICTaBICHHs UH)OPMALIUH.

2. Y4eOHble ayIUTOPUH AJIs TPOBEACHUS MPAKTUYECKUX 3aHATHIA, TPYIIOBBIX U
WHIUBUAYAIBHBIX KOHCYJIBTAIUH, TEKYIIETO KOHTPOJIS U MPOMEKYTOYHON aTTecTalluu

- MynbTuMeauitHbIe CpeACTBa XPAaHEHUS, TIEpeaduy U MpeICTaBIeHUs] UH)OPMALIUU.

- KoMmruiekc TecToBbIX 3aaHuil 17151 MPOBEACHUS TPOMEKYTOUHBIX U PYOEKHBIX
KOHTPOJICH.

3. [TomemeHus A5t caMOCTOSITENLHOM paboThl 00yUYaIOLIUXCSI

- [lepconanbubie KoMITbIOTEPHI ¢ TakeToM MS Office, Beixomom B MHTEpHET U ¢
JOCTYIIOM B 3JIEKTPOHHYIO HH()OPMALIMOHHO-00pa30BaTeNbHYIO CPEy YHUBEPCUTETA

4. Iomemienus Ui XpaHeHUs U MPOPUIAKTHUECKOTO OOCTYKHBaHUS Y41eOHOTO
o0opynoBaHus

- llIxade! 1u1st XpaHeHus: yueOHO-METOUUECKON JOKYMEHTAIUH, y4eOHOro
00opymoBaHUs U YIeOHO-HATIISITHBIX TTOCOOMIA.



6 Y4eOHO-MeTOoqMYECKOE 0OOecTIedyeHHe CAMOCTOATEIBLHOM padoThl 00y4YarommXxcst
B mporuiecce caMoCTOSTENEHOTO U3YyYEHHS TUCHUIUIMHBI, TOATOTOBKH K CEMUHAPCKUM 3aHATUSAM
CTyJEHTaM HEOOXOIUMO HAWTH U U3YUUTh PEKOMEHyeMYIO JuTeparypy. s ocMbeIcieHus
MPOYUTAHHOTO MaTepuaa CTyJeHTaM MpeJiaraeTcs OTBETUTh Ha BOIPOCHI, PELIUTh TE€CTHI,
BBITNIOJIHUTH IIPOEKTHBIE (TBOPUECKUE) 3aJaHMUS.
3amaHus 1J151 CAMOCTOAATEIbHOI padoThI.
Hcnoub3ys Kaxay0 TAKTUKY, MpPOBeduTe Geceay ¢ ONMOHEHTOM
1. Takruka 1. Ilonmena te3uca. «IlogmeHna Te3nca» — caMblii TOMYJISPHBIA PUEM yXO/1a
OT HEeyIOOHOTO WM KaBep3HOTO Bompoca. Heo0xo1umo Mo AMEHUTh HeKeNnaTeIbHbIHI
BONPOC Ha OoJiee BHITOIHBIN BaM, HE 3a0bIB TP STOM HCIIOJIb30BaTh Oydepuzamuio:
«— bbutn mu y Bac mpo6JieMbl ¢ MPaBOOXpPaHUTENbHBIMU OpraHamu? — IIpekpacHslii U 04eHb
CBOEBPEMEHHBIN Bompoc! A 3HaeTe, moueMy OH CBOEBpPEMEHHbIN? [loToMy 4TO 3TOT BOIIpocC
MHOTO pa3 MOJHUMAJIO Halle 0OIIECTBEHHOE ABMKCHHE. ITO BOIIPOC aKTyalieH, TaK KaK OH
JEMOHCTPHUPYET CII0KHBIE OTHOIICHHSI 00IIIeCTBa B 1IEJIOM C TPABOOXPaHUTENbHOM cucTeMoi. TyT
¥ HEeJIOBEpHE, U TUIOXOH UMUK, KOTOPBIN TsDKEIBIM OpEeMEHEM JIOCTAJICS HaM 110 HACJICJCTBY U3
muxux 1990-x. Bel nomuute 310 Bpems?..» «— CKaxuTte, KOT/la HAKOHEIl MOBBICSIT NEHCUU? —
Pan, uro BB 3312511 3TOT BOonpoc. OH BayKeH, MIOTOMY YTO 3aTparuBacT COIMaIbHYI0 cepy Hatien
JKU3HU. Sl MHOTO pa3 rOBOPUII O TOM, UTO COLIMaTIbHOE o0ecrneueHue, 00pa3oBaHue U MEIUIIMHA —
KITFOUEBBIE OTPACIU rOCYAapCTBEHHOT0 perynupoBanus. 1 ecinu rocynapctBo He OyaeT oOpaiiaTh
Ha 3TO BHUMaHUE, HUYETO XOPOIIEro U3 3TOr0 He BHIMACT, MoBephTe MHE!..» «— [louemy
¢dbuHaHCOBBIE MOKa3aTeIM KOMIIAHUH B 3TOM KBapTaje Takue Huzkue? — Crnacubo 3a Bompoc.
JleficTBUTENEHO, OYCHb BaXKHO OTCIIC)KHBATH (DHHAHCOBBIC MTOKA3ATEIH JISATEIHBHOCTH JII000I
opranu3aiui. GUHAHCOBBIE MMOKA3aTENU — 3TO HE MPOCTO LHU(PHI, ITO TIIABHBIN pe3ylibTaT
mo0oro ouszHeca. Ho 6u3Hec — 3T0 He TOIBKO Mpo AeHbIu. buznec — 3To erie u npo nroaei. Tor,
KTO CUMTAET TOJIKO JIEHBTU U 3a0BIBAET O JIOSX , 3a0myxaaetcs. JItogu — BOT TllaBHOE
OoratcTBo 110001 opranuzanuu. OcoOeHHo Hamiei. Beap HerapoM 01MH U3 KOPHIOPATUBHBIX
MPUHIIMIIOB Hallel komnaHun — 310 «Komanaa». U g pan, 4to Ha nmocieagHeM THMOUIAUHTE
KOMaH/1e, COTPYHHKAM, JTIFOJSIM BIIEPBBIE yJIETUIN CTOJIbKO BHUMAHMUSL. . .»
2. Takrtuka 2. Cyxxenue te3uca. [lonydas HempHUsATHBIN BOMPOC, BCET1a MOKHO OTBETUTH
Ha €ro OT/AEJbHYIO YacTh. B paMKax JaHHOTO MpueMa Mbl HE TTOJIHOCTHIO MOMEHIEM
TeMy, a JIUIIb Cy’KaeM TeMaTU4YeCcKoe ToJie, OTBeYas Ha 0oJiee BBITOIHYIO HAM YacTh.
«CyxeHue Te3nca» MeHee 3aMeTHO, ueM «[loamena Te3ncay, moIToMy B HEKOTOPBIX
ciydasix 6osee 3¢ hekTHBHO.
«— Ilouemy ¢mHaHCOBBIE MTOKA3aTEN KOMIIAHUU B ’TOM KBapTaJyie Takue Hu3kue? — Bce BepHo,
BbI IPaBUWIIbHO 3aMeTuiIM. CuTyalus Ha pbIHKE HenpocTas. M Haimm noka3arenu mo mnpojiaxam
CTPaxOBBIX MPOAYKTOB JIEUCTBUTEIILHO HE3HAUNUTEIHHO yraiu. [IpakTudyecku Ha 3% 10
CPaBHEHUIO C MPEIBIIYIINM KBapTaJIOM. DTO CBOMCTBEHHO OTpAciu B LieJoM. B npyrux xe
KOMIIaHUSIX TOT MOKa3aTelb emle 0obiie: BIUIOTh 10 37%. Tak 4To MbI B HEKOTOPOM POJIE Jake
panabl TakuM mudpamy». OOpaTuTe BHUMaHUE: CHaYalla OISITh UCIIONIb3yeTcs Oydepu3aius, oHa
co3naeT 3G HEeKT coracus U MPUCOSTUHEHHNS, TTOTOM MMPOUCXOIUT CYKEHNE TE3HCA: CIPAITHBAIIN
po Bce GUHAHCOBBIE MOKA3aTENH, MBI )K€ OTBEYaeM TOJIBKO PO OTIEIBHBIN MPOIYKT.
3. Taktuka 3. JloBenenue 10 abcypaa.
Cpenu TakTUK yX0/1a OT CJIIOKHBIX U MAaHUITYJISITUBHBIX BOIIPOCOB B TPOMKY JIMIEPOB IPOYHO
BxoauT «JloBenenue no abcypaa», win «llepenepruBanney. CyTh IpuemMa 3aKIF0YaeTCs B TOM,
YTO MBI COTJIAIIAEMCS CO CIYyIIATEeIEM, 3aJaBIIMM BOIIPOC, HO UAEM JajiblIe, MPEeyBEeIUINBas U
runepTpodupys MoXBaYECHHYIO MBICIIb, TOBOJIS €€ /10 MCKa)KeHHUs, abcypia u Opena.
«— Bawm nanneBath Ha Hapon! [Touemy BbI BCeX YBOJHIIN, KOTJAa PYKOBOIUTENIEM 3aBOa ObLITH?
— Bac celfyac nmocnymars, Moay4aeTcs, 4To s CaMo 3710 BO IUIOTH. Bel HE O0UTECh, UTO Y MEHS
ceifyac MpoOpeKyTCsi pora U BBIPACTET XBOCT, Kak y uepra? Bam, koHEeUHO, HaruieBaTh Ha 3aKOHbI
SKOHOMUKHM. 3aueM MX 3HaTh? Pa3Be 3T0 uMeeT 3HaueHue? Pa3Be BaKHO, YTO 3aBOJI MEpeCTal
nosydaTth puHaHCHpoBaHUE? HaMHOrO erde qymarhb, 4T0 y MeHs ObUTa KOpPBICTHAS 3a7a4a
o0peub Bcex Ha BEUHbIE MYKH M CTPa/laHus, a IIOTOM OTIPABUTHCS Yepe3 OTKPBIBUIMIICS MOpTa
MPSIMHUKOM B aJ1».



— ITouemy BbI Bce BpeMsi Bpete? — Brl MeHst packycmin! [Toromy 4To 51 y4acTBYIO B I7100IEHOM
3aroBOpe MUPOBOTO ITpaBUTENLCTBA. [lokaiyiicTa, HHKOMY HE pacCKa3bIBalTEe 3Ty CTPALIHYIO
TaiiHy, nHa4e MeHs BBIrOHAT U3 LIPY, a mana pumckuii npenact anageme! A s 3Toro He
nepexuBy!
4. Takrtuka 4. ATaka BOIpocamu.

Ji1st Toro uToOBI BHIUTPATh BPEMsI, MHOTHE TIOJIEMUCTBI U OPATOPbl UCIOIB3YIOT TAKTUKY
BCTPEYHBIX BOIPOCOB HA MOCTYNUBIINN HEYOOHBIH BOmpoc. 3a7aya TakoTro MpruemMa He MPOCTO
YTOYHHUTDH BOIPOC (XOTS 3TO 30JI0TOE MPABUIIO OTBETOB Ha JIt0ObI€ BOIIPOCHI 110 CYIIECTBY), a
YBECTH OIIIOHEHTA B APYTOil T€3UC UM MEPEKUHYTHh OpeMsl OTBETa Ha HErO Camoro.
Hanpumep:
«— MHe KaxeTcsl, Bbl IIyTaeTe MOHATHUS «IEMOKPATHS» U «BCEI03BOJICHHOCTH». MOXKET OBITH,
KaK-TO MpokoMMeHTupyete? — C y10BOIBCTBUEM IPOKOMMEHTHPYIO. TOIBKO BBl CHavas1a
OTBETHTE Ha BOIPOC, YTO Bbl CAMU [IOHUMAETE M0J] TEPMUHOM “‘BCEZI03BOJIEHHOCTDH  7»
«— BBbI ckazanu, uto, ecau Obl y Bac Obliia BO3MOKHOCTb, BBl ObI IOCTYIUIN TOYHO TAKUM K€
oOpazom? — [la, 1 4TO K€ TYT MIOXOro?»
«— [Touemy BHI ceifuac camu cebe mpoTuBopeunTe? — A BbI camu Kak aymaete? [louemy s
ceiluac HECKOJIbKO U3MEHUJI CBOE MHEHUE?
«— [Touemy BbI CBOMMU CIIOBAaMU HapyIllaeTe MPUHLUIIBI CBOOOIBI U paBeHCTBA?
— JlaBaiiTe cHayana pa3zdepemcs, 4To Takoe “cBo0ojaa”, mo-pamemy? — ...
— BbI umeere B BUly cBOOOly B OOILEIIPUHITOM CMBICIIE UM B KOHCTUTYLTUOHHOM? — ...

— “CBo0osa”, mo-Bamiemy, 3T0 TO K€ caMo€, YTO U PaBeHCTBO? — ...
— Iouemy BBI cTaBuTE “cBOOOAY” M “paBEHCTBO” B OAMH psin? — ...

— A BbI CaMHU KakK CUMTaeTe, ObIBACT JIM aOCOTIOTHOE PAaBEHCTBO? — ...

— A 910 He yTonua?»

5. Takruka 5. Bcrpeunas araka.

WHorna HaM IpUXOIUTCS UMETH JIEJI0 HE TPOCTO € OCTPOCIOBOM, 334aBIIUM HEYT0OHBIHN BOIpoOC,
a ¢ HAaCTOSIIUM MPOBOKATOPOM, YbU PEIUIMKH MIJIM BOTIPOCHI HOCAT XaMOBAThIH, OCKOPOUTEIbHBIN
xapakrtep. B aTom ciryuae moaMeHa Te3uca Ui I0BEACHUE CIIOB JI0 abCyp/ia He TTIOMOXKET.
ITpoBokaropa Haso cTaBUTh Ha MecTO. Kak e 370 cnenars? /[t 9T0ro HaM HY’)KHO BHUKHYTB B
3aKOHBI COLIMONCUXOJIOTUN U MOHATh NPUHLHUIIBI CYIIECTBOBAHUS TOJIBI WIN ayTUTOPUH.
JlaBaiiTe noxymaem, Mo4eMy BO BpEMsI HAILIETO BBICTYIUICHHUS WM NIPE3EHTALUH B 3aJ1€ HAXOAUTCS
KTO-TO CMEJIbIH, KTO TI03BOJIsIET ce0e OTIycKaTh PpUBOJIbHBIE periuky Thna: «Kakas epynaal»,
«Bce uymb!», «KT0 BaM cka3an Takyro IIIynocTs?», «Ara, HacMemn»? Bee 1eno B Tom, 4To
IIPOBOKATOP HAXOAUTCS BHYTPU ayIUTOPUH, OH CMEJIO ce0s BEAET, IOTOMY YTO YYBCTBYET, UTO
TOJINIa Ha €ro cTopoHe. K TomMy e 1eHCTBYeT N3BECTHBIN COLUONICUXOJIOTNYECKUI TPUHIIUI
«CBOW— Uy’KOI»: Thl TaM, Ha CLIEHE, MBI TYT, B ayJTUTOPUH, MEXAY HamH rpanuna. [ntoc xouercs
3aBOEBATH CUMIIATHIO U 3aCIIY>)KUTh BOCXMILEHUE AyAUTOPUN CBOMM KOJIKMM, CMEJIBIM U PE3KUM
BOIPOCOM HJIN peruIuKoi. [IoaToMy, 4TOOBI TUIINUTH CUIIBI MAaHUIYJISTOPA, HEOOXOJMMO OCTaBUTh
ero 0e3 moJiepKKku ayauTopun. Ha 3ToM npuHIKIE 1 OCHOBaHA TaKTHKA, KOTOPYIO 51 Ha3bIBAIO
«BcTtpeunas atakay. [IepBblil BapuaHT — caMblid MPOCTOM, HO U ONACHBIA. MOXHO BBIBECTH
poBoKaTopa Ha cueHy. Oka3aBIIKCh C BAMU OJMH Ha OJUH, 0€3 MOIEP>KKU IpYTUX 3pUTETIei, Ha
JIpYroH, Tak cKa3aTh, CTOPOHE OappuKaa, MaHUIYJISATOP OOBIUHO TEPSETCS, HAUMHAET CMYIIAThCS
U TIAHUKOBATh, a OT OBIJION CMEJIOCTH HE OCTAaeTCs U ciefa. Tak MpoUCXOaUT B OOJIBIIMHCTBE
ciydaeB. Ho ObIBatoT OT/i€IbHBIE ONBITHBIE MAHUITYJISITOPBI, KOTOPBIX BHIXOJ] HA CLIEHY HE CMYTHT.
OHu MOTyT B3STb CII0BO, U, €CIIM OCTPOCIOBUE U MAHUITYJISITUBHBIN OIBIT HA UX CTOPOHE, MBI
MOKEM OKa3aThcs B e1le 0osiee Heyao0Ho# cuTyanuu. [losTomy mipeaiaraio BTOpoil BapruaHT —
Oosee CoKHBIN, HO Oe30macHbli. MaHuIyIATOpa HUKY/a HE HY>)KHO BBIBOIUTH. Heo6xoanmo
0o0paTUTh Ha HETO BHUMAaHKE BCEW ayTUTOPUU U MPOJAEMOHCTPUPOBATD, YTO 3PUTEISIMU
yIpaBJIsieTe Bbl, @ HE OH. T0 €CTh I0Ka3aTh, YTO AyAUTOPHSI BOBCE HE Ha €ro cTopoHe. CenaTs 3To
MOXHO caeayromumu ciocodamu: «Kakue cmenbie pernku! bpaso! YenoBek TOIbKO 4TO
IIPOJEMOHCTpHUPOBAI ocTpoyMue. /laBaiite Bce BMecTe eMy noarmonupyem! JlaBaiite, Bce
BMecTe!» «Bbl XOTUTE MOCTaBUTh MEHS B HEY10OHOE mojiokeHne? borock, 4To y Bac 310 HE
HOJIYYHUTCS clienath. Brl XoTHTE NpuBieys BHUMaHuE K cede? Celyac Bl 3TO MOTYUHUTE.
VYBakaemasi ayIuTOpHsl, 1aBaiTe BCE BMECTE MOCMOTPUM Ha HAILEro JOPOTrOro y4aCTHUKA U



IIOJIAPUM €MY TO, YETO OH TaK XoueT. Bee, Bce gaBaiTe nocMOTpUM. I1epBbIe pszibl, BBl TOXKE
obOepHuTech!» «CkaxxuTe, Bbl XOTUTE COPBATh HAITy MIpe3eHTalN0? YBaxkaeMasi ayIMTOpus, BbI
XOTHUTE, YTOOBI MBI TIPOIOJDKWIIM U HaM HUKTO He Meman? S He cipiry? Otimmuno! Toraa Mbt
npojopkaeM!» Yaie BCero MaHUITYJISITOP TAKOTO MOBOPOTA COOBITHI HE 0KUIAET, U BECh €T0
HETaTUBHBIH 3aran ObICTPO TepsieTcsi. BaKHO HEe 1enaTh 1mociie 3TOro T0JATHX I1ay3, YTOObI HE 1aTh
BallIEMY 3JI0CTHOMY CIIYLIATEJ0 OIIOMHUTHCS. [ TaBHOE — HE BCTyNaTh C IPOBOKATOPOM B
JanpHeHyto quckyccuto. Bama ¢pasza nomkna 3BydaTh Kak GUHaIbHAS U Oe3aneuIsauoHHas.
6. Takrtuka 6. Ciiom ciieHapus. CioMm crieHapusi — YHUBEPCAITbHBIA METO/T
IPOTHBOACHUCTBUS MPAKTHUECKH JIIOOON MaHUITYJISAIMH. B oTBeTax Ha ocTphle,
HEey0OHBIE U CJI0KHBIE BOIIPOCHI 3TOT METOJ TaKXkKe MpeKkpacHo padoraet. MHoraa naxe
Ha CaMblil IPOBOKAIIMOHHBII BOIIPOC LEIECO00PA3HO OTBETUTH HCKPEHHE, BEb
MaHUIYJISATOP 3TOTO OT HAC SIBHO He J1eT. OH JyMaeT, 4To MbI Oy/1eM OMNpaB/IbIBATHCS,
YBUWJIMBATh, BpaTh, YXOAUTH OT TEMbI, CMYILIAThCS U KpacHETh. Bala HCKpeHHOCTh
paboTaeT kak HEOXKUJAAHHBII 1 00e30pyKuBaroluil npueM. Haymo HapymaTe crieHapuil.
7. .Taxtuka 7. bymepanr.
Bonpocsl, KOTOpbie HOCAT XapaKTep NPeTeH3UN WM OOBHHEHHUS, JIETKO OTOUTH C MOMOIIBIO
TaKTUKU 110/ Ha3BaHueM «byMepanry. 3aaua — oOpaTuTh Jit000H HEYIOOHBIN BOIIPOC B CBOIO
nonb3y. Hanpumep: «— I[louemy B Harieit crpane HeT CBOOOBI CIIOBA, @ TOJIBKO CIUIOIIHAS
neH3ypa? — Bail mpekpacHbIil BOpOC Kak pa3 U MOKa3bIBAET, YTO HUKAKOM 1LIEH3ypbl B HAaLIEi
cTpaHe HeT. BaM e HUKTO He MellaeT 3a7jaBaTh TAKKE OCTpbIe BOIIPOChl? Bac ke HUKTO He
orpannuuBaetr? Bbl cripammBaeTe To, YTO XOTUTE». «— Koraa BbIIIIATAT KOMIIEHCAUKu? Y ke
BTOpOi1 rojx obemaere! — Baxubiid Bonpoc! Y 6ombpHOM 11 Beex Hac! MBI e HMEHHO JIJISl TOTO
3]1eCh M COOpaIKCh, YTOOBI Pa300paThcs B 3TOM cuTyanuny». «— [loueMy ynanu nokasareiu
3¢ (HEeKTUBHOCTH KOMITAHWHU B 3TOM KBapTane? — BoT kak pa3 4ToObl TAKMX CUTYyalluil BIpE]b HE
HOBTOPSJIOCH, MBI K OPraHU3yeM MOJ00HbIE cOOpaHMs Kax /bl Mecsi. Mbl He JOJKHBI CHIETh
0e3 ena, MbI I0JKHBI COBMECTHBIMU YCUIIUSIMU MCKaTh MIEPBONPUYUHY cTarHauuu. 1 310poBo,
4TO y Hac 370 nosyyaercs!» [IpakTuka nmoka3piBaeT, YTo OJHOM TakTUKU «bymepaHr» ObiBaeT
HEJ0CTaTOYHO. MOYXKHO Takke BOCIIOJIb30BaThCsl JIIOOOM IPYroi TAKTHUKOM, HalpuMep
«ITogmenoi» nmm «CyKEHUEM TE3UCAY.
8. Takrtuka 8. OTcpouka Bompoca.
KTo ckazai, 4ro moay4yuBIIuii BONpoc 00s3aH OTBETUTh HAa HETO CHIO ke ceKyHy? IloMmHuTE, uTO
BBICTYNAIOIINI — XO35UH MOJ0XKEHHSI, OH MOXKET U JOJKEH YIPaBIISITh CUTyallueld HY>)KHBIM eMY
oOpa3om. Beernia ecTb BO3MOXKHOCTh OTIIOKHUTH HEYIOOHBIH BOIIPOC, a 32 0CBOOOAMBIIIEECS BpEMS
noa00paTh HEOOXOIUMYIO TAKTHKY M CPOPMYIHPOBATH YAAUYHbINA OTBET. «Criacu0o 3a OCTPhIi
Bonpoc. Ecnu no3sonure, S 0OTBEUy Ha HETO B KOHIIE CBOETO BBICTYIUIEHUS, KOT1a TO3HAKOMIIIO
BCEX BAaC C BAKHBIMM JaHHBIMIY. «/la yx, untepecHslii Bonpoc! Ho BbI HECKOJBKO OnepekaeTe
COOBITHS, 51 XOTEJ KOCHYTBCS 3TOT'0 BaKHOT'O BOIIpOca UyTh Mo3xe. /laBaiite, yToOBI HE HapyIIaTh
JIOTHKY, S Ha HETO OTBEYY, KOT/1a Mbl K 3TOMY MOJ0MIEM».
9. Taxtuka 9. [lepeagpecanus Bomnpoca.
KTo cka3zan, 4yTo momy4uuBIIHii Bompoc o0s3aH oTBeuaTh Ha Hero cam? Her Takoro npasuia. Ecnu
BOIIPOC CTaBUT HAC B TYIHUK, MBI BCET/Ia MOXEM IEPeapecoBaTh ero Judo caMomy
BONPOIIAIOIEMY, 100 ayauTopun. Bropoit BapuaHT 60see npeanodYTuTeabHbIi, 100 OH JaeT
0oJIblIIe IIAHCOB HA OTBET.
Hanpumep: «— Kaxkas Baia camas rinaBHas ommOka kak pykoBoautensi? — MHTepecHo, a kak Obl
BbI OTBETWJIM HA MOEM MecTe, Oy1ydn pyKOBOAUTEIEM?»
«— YTo nenaTh, €CJIM MpeIaraeMblii BAMU METOJ paboTaTh Bce ke He Oyaer? — OdeHb
XOPOIIMKA BOTIPOC, KCTaTH. A €CThb JIM KTO-HUOY/b B ayJJUTOPUH, Y KOTO OBUIH OJOOHBIE
curyauun? Ecte? [IpekpacHo! MoxeTe moAeIuThCS CBOMM OIIBITOM?»
10. Taxtuka 10. IrHOpHpoBaHue Bompoca.
KTo cka3zan, 4To moayduBIIMiA BOIIPOC BOOOIIE 00s3aH Ha HETO oTBedaTh? bymyun Ha clieHe B
yOJIMYHON KOMMYHUKAIIUH, BBl BCET/1a IOJKHBI OBITh HE TOJIKO OPaTOPOM, HO  MOJIEPATOPOM.
VY Bac Bceraa ecTb BO3MOKHOCTB OTKJIOHATH BOIIPOCHI, €CJIM OHM Ka)XKyTCsl BAM HEYMECTHBIMH WJTN
yBOZSIIUME B cTopony. Hanpumep: «Cniacu6o 3a Bonpoc. Ho 6010ck, 4TO CeroHs Mbl
o0cyxJ1aeM HEMHOTO APYTyIo TeMy». «Bbl 3HaeTe, BOpOC Ha CaMOM JIeJie HEIJIOXO0M, HO 5 Obl HE



XOTCJI YXOOUTH B TAKHUC HGGPI/I. Y Hac o4yeHb BaKHas U 0oCTpasa TCMa Ha MOBCCTKE IHA, 4 BPCMCHU
TaK MaJjio, IOTOMY MHE XOYETCsl CKOHIIEHTPHPOBAThCs Ha TiaBHOM. [loxkayiicTta, creayronuii
Bompoc!»

IIpumepHbIe TecTOBbIE 3aJaHUS
1. Tun manunynsTopa, HaunbOoJiee XapakTepHasl 4epTa KOTOPOro — IOCTOSTHHO

aneJJIMpoBaTh K YyBCTBY JKaJIOCTU U CIIPABEUIMBOCTH, HOCUT Ha3BaHUE!
Bribepure o1H MpaBUIBHBINA OTBET

«OOBUHUTEIDY
P

«TUKTATOP»
P

«OKEpPTBa»
~

«CBOH B JIOCKY»
2. Jlns ynoBIeTBOpEHUs BUTAIbHOM MOTPEOHOCTH B MHIOKTPUHALIMY YWIEHAM COOOIIeCTBa
HY’KHBI 110 KpallHEH Mepe JIB€ COCTABIISAIOIINE:
BeiOepute oaMH NpaBUIbHBIN OTBET

JIMYHBIC CUMIIATHH U KPOBHOC POJACTBO

- .

IIPOBOAHUKH UJICU — «AaIrCHTBI BJIUAHUA» U CaMU UJICU
I

AYXOBHas HC3aBUCUMOCTb U KPUTHYCCKOC MBIIIJIICHUEC
I

YYBCTBO €/IMHCTBA U rapaHTHs 0€301aCHOCTH
3. Ykaxurte NATh NPUYUH JDKHU, BBIICICHHBIX aMepUKaHCKUM ricuxosnorom O. ®paem:
Bri6epute Bce npaBuiIbHbIE OTBETHI (OAMH WM HECKOJIBKO)

N3MEHUTHh COOCTBEHHBIN UMUK

MIPOM3BECTH Ha JAPYTUX MOJOKHUTEIHLHOE BIIEYaTICHUE
COXPAaHUTH COLIMATIbHBIE OTHOIICHUS

n30exaTh HaKa3aHus

IIOMOYb IPYTUM

IIOJIYYUTH IIPEUMYILECTBO

MPUYKPACUTH PEATbHOCTh

I I N R R BN DR

pa3BUTH KPEaTUBHOCTD
4. «Oddext bapayma» B COBpeMEHHON NICUXOJIOTHH BBIPAKAETCS B TOM, UTO:
Bribepure o1H MpaBUILHBINA OTBET

YCJIOBCK JDKCT PE3YJIbTATUBHCEC, UYCM PACIIO3HACT JIOXKDb APYTHUX nronaei

YeJIOBEK CKJIOHEH MPUHUMATh Ha CBOM CYeT 001ue, pacIuibiBYaThie, OaHAIbHbBIE
YTBEPKACHUSI, €CIIM EMY T'OBOPST, UTO OHU MOJIYUYEHBI B PE3YyJIbTaTEe U3YUEHHS KAKHX-TO MaJIO
MOHSTHBIX eMY (paKTOpOB

YeJI0BEK CIIOCOOEH MPOTUBOCTOATH JKA U MAHUITYJINPOBAHUIO B BEpOAIbHOM
B3aMMOJICHCTBUH C XOPOLIO 3HAKOMBIMH JIFOJIbMU

B COBPEMEHHOM OOLIIECTBE BO3PACTACT YNCIIO JIIOAEH, BEPSIIUX B aCTPOJIOIMUECKUE IPOTHO3bI
5. DKcleprMeHT, BRISIBUBIINHN CyliecTBOBaHUE «addekTa 1okTopa PoKcay, BIIEpBbHIE
IIPOBEJIN:
Bribepure o1H MpaBUIBHBINA OTBET

. Hadbrynun, JIx. Yop u ©. Jlonemu



A. Coxanu 4. X. llIén
3. Ileep u 3. babax

I1. JI. Kanuua u b. W. [IpyxuHun
6. Hopwmsl, npaBuiia u TpeOOBaHUs, BHIIIOJHEHNE KOTOPBIX ITO3BOJIET YEIOBEKY HE CTaTh
JKEPTBOMU JDKEIIOB U MOIIEHHUKOB B KUOEPIIPOCTPAHCTBE, 0003HAYAIOTCS TEPMHUHOM

«uH(pOpMaIIOHHAs ».
Beenurte Ha MecTe nporycka TEKCT
7. ATpuOyius xapakTepu3yeTcs Kak:
Bribepure o1H MpaBUIBHBINA OTBET

MMpEACTABJICHUC O JIIOJAAX, ABJIICHUAX, 00CTOSITEILCTBAX HA OCHOBE yCTOfI‘-IPIBBIX COMaJIbHBIX
CTCPCOTUIIOB

YPE3MCPHO OIITUMUCTHUUYCCKAA OLICHKA Oprmammeﬁ HeﬁCTBHTeHBHOCTH Ha OCHOBC
HACATTU3NPOBAHHBIX Hpe,Z[CTaBJ'IeHI/Iﬁ

MIPOEKIIMSI CBOMX COOCTBEHHBIX AYMOLIUN U MBICJIECH Ha APYTUX JOEH

MIPUIKCHIBAHUE (JTIOJSIM, SIBICHUSAM, OOCTOSITETLCTBAM H JIP.) XapaKTePUCTHK, HE
NPECTABICHHBIX B I1OJI€ BOCIIPHATHUS
8. TBopueckoe KOHCTPYHUPOBAHHE, MOJICTHUPOBAHUE, IPOTYLIUPOBAHUE MBICITUMBIX,
IPECTaBIsIEMbIX 00Pa30B, SIBICHUH, COOBITHI KU3HU B XYI0KECTBEHHO yOSIUTEIBHBIX
dbopmax 0003HAYAFOTCS TTOHATHEM:
Bri6epuTe 0 uH NpaBUIBHBIA OTBET

I
TEXHOJIOTHUA

- o
XYOOXKCCTBCHHBIN 06pa3

- o
XYAOXKCCTBCHHBIN BBIMBICCII

I

(danTazus
9.Korna yenoBek 0CO3HAET CBOIO MPUHAICKHOCTh K TPYIINE, CPABHUBAET CBOIO TPYIIITY C
JPYTHMH 10 3HAYMMBIM TIPU3HAKAM M HaXOUT €€ IPSHMYIIIECTBA 10 CPAaBHEHUIO C IPYTUMH, ITO

ABJISIETCS] CBUIETEIBCTBOM IPOSIBICHUS | KOMIIOHEHTA TPYIIIOBO#H
UJEHTUYHOCTH.

Bri6epuTe 13 BhINagaroniero cryucka npaBUIbHBINA OTBET

10.Pacnionokure nocieroBaTeNIbHO 3Tallbl IPOLEcca MPUHATUS PELLIEHUI.

PaccraBpTe B IpaBUIIBHOM MOPSAKE

peanu3anys ¥ MOHUTOPHHT IIPOLIECCa PELICHUS

BBISIBJICHHE U OTIpe/ieNieHue MpoOaeMbl

MOUCK MaKCUMAaJIbHO BO3MOXHOM MH(OpMAIMK 0 Ipodiieme

IIPOYLIUPOBAHKNE BO3MOKHBIX PEIICHUN

aHayu3 IpoOJIeMHON CUTyaluu

OIIEHKA [TOJIYYEHHBIX PE3YJITATOB U MOTEPH

BBIOOp ONTHUMAJIBHOTO PEeIIeHUs

11.Ilpounsle appunuaTuBHbIE CBSI3U, OOBIYHO BO3HUKAIOIINE BHYTPU CEMbHU, BOCIIUTAHUE B 1yXe
OIIPEIEICHHBIX COUUAIBHO-KYJIbTYPHBIX IIPEANIOYTCHUM, PEITUTHO3HBIX YCTAHOBOK — 3TO

MMPpUMCPbL HMIIPUHTHHTA.

12.I'unoresa ‘ — ¢eHOMEH, IPU KOTOPOM UJICHBI TPYIITIBI, CKIIOHHBIE 10 Hadaia
KOJIJISKTHBHOTO OOCYKJICHHS TUIaHAa COBMECTHOM paboThI K BEIOOPY 00Jiee pUCKOBAHHBIX
pelIeHui, CTpEeMSTCS K TOCIIOJCTBY HaJl IPYTUMHU YYaCTHUKAMH U CYILIECTBEHHO OOJbIIEMY Ha
HUX BIIUSHUIO.

13./leTckas 10%b CO CTOPOHBI B3POCIIBIX:



Bribepure o1H MpaBUIBHBINA OTBET

~
JIOJDKHA KECTKO KYIHUPOBAThCS
P
JIOJ’KHA TTOJIHOCTBIO UTHOPUPOBAThCS
P
HYXX1aeTCsl B IOAJEPKKE U Pa3BUTUU
P

TpeOyeT NeIMKaTHOTO OTHOMICHHS M MOXKET OBITh PE3yJIbTATUBHBIM HHCTPYMEHTOM Pa3BUTHS
KpPEaTHBHOCTHU
14. Boibepure npumeps! aeicTBus 3P QexTa MpUCcOeTUHEHUS K OOIBIIHHCTBY:
BriGepute Bce npaBHIbHBIE OTBETHI (OJMH HIIM HECKOJIBKO)

CTYJCHT CaMOBOJILHO MPOITYCKAET Napy B YHUBEPCUTETE MO MPUUUHE OTCYTCTBHSI BCEi
TPYIIIBI

MOKYyIaTeb MPUOOPETAET TOBAPHI TOIBKO C OOJIBIION CKUAKOM

n30uparens U3MEHSET PEIIeHHE O TOM, 32 KOro OyIeT ToJI0COoBaTh, HA OCHOBAaHUH
pe3yJIbTaToB NPEABLIOOPHOIO ONpoca

CBUJETENb NPECTYIJICHUS 1aeT UCKAKEHHbIE MIOKa3aHUs 00 YBUICHHOM
15. [l ocBOOOXKICHUS aieTITa U3-110/1 BO3AEUCTBHSI TOTAJIUTAPHOMN CEKThl HEOOXO0AUMO:
Boi6epuTe 0 uH NpaBUIBHBIA OTBET

¢du3nuecKoe ynaneHue 4eIoBeKa n3 TOTATMTaPHON CEKThI B COYETaHUH ¢ paboToi
KBAJTHM(UIMPOBAHHOTO TICUXOTEPAIIEBTa

Pa3BUTHUC y HCTO KPUTHYCCKOT'O MBIIIJICHUSA U KPCATUBHOCTHU
Pa3BUTHUEC CONUAIIBHOTO MHTCIIJICKTA U IIPAKTHKHU COLMUAJIBHOTO B3aI/IMO)1€I\/'ICTBI/I$I

SMOILIMOHAIBHOE CONEPEKUBAHUE a/IeNITy 0€3 aKTUBHOIO BMEIIATEILCTBA B €T0 KU3Hb
16. [leficTBue 3 pexra ayAUTOPUH MPOSIBISIETCA B TOM, UTO:
BeiOepute oaMH NpaBUIbHBIN OTBET

MPUCYTCTBUC APYTUX JIIOJIel MOXKET KaK yXyauaTrhb, Tak U yaydiaTb JCATCIbHOCTh, HO
TOJIBKO B TOM CJIy4dac, €CJIM UX BHUMAaHHUEC aKTUBHO COCPEAOTOYCHO Ha TCX, KTO €€ OCYHICCTBIIACT

MIPUCYTCTBUE JIPYTUX JIOAEH, OyJb TO aKTUBHBIE CIyIIATENIN WIN TAaCCUBHBIE HA0JII01aTeNH,
MOKET KaK yJIy4llaTh, TAK U YXyIIIATh ACATEIbHOCTb

MPUCYTCTBUE IPYTUX JIOAEH 01aroTBOPHO cKa3biBaeTcs Ha 3(PPEKTUBHOCTU JESTENbHOCTH

HaJM4yue 3puTeNiel WK cilylaTenei Hen30exHO MPUBOIUT K TIOBBIIICHUIO CTpecca U, Kak
CJIEJICTBUE, YXYIIAET PE3YyIbTAThI 1€ATEIbHOCTH
17. CTonKHOBEHUE B COBHAHUU MTPOTUBOMOIOKHBIX HJIeH, TUCKOM(OPT B YCIOBHSIX
IPOHUKHOBEHUS B CO3HAHNWE KOH(MDIUKTYIOUIMX MpeICTaBIeHUI, BEpOBaHU, IEHHOCTEH

aMepI/IKaHCKI/Iﬁ ncuxoJor JI. (I)CCTI/IHTCp Ha3BaJl KOCTHUTUBHBIM



puiioxxkenne 2
OueHovHbIe CPpeACTBA J1JIsl MPOBeIeHUS MPOMEKYTOUHOM aTTeCcTAlNU

a) HnannpyeMble pe3yJbTaThbl Oﬁy‘leHI/lﬂ U OLICHOYHBIC CpEeACTBA JIA IIPOBCACHUA HpOMe)RyTO‘lHOﬁ aTrecranum:

Kon

WHJIUKaTopa

NHaukaTop AOCTHIKEHUS
KOMIIETEHIIUHU

OneHouHBIE CpesicTBA

YK-6: Criocoben YIIPABJIATH CBOUM BPEMEHEM, BBICTpAWBATh U PC€AIM30BbIBATh TPACKTOPHUIO CaMOpPa3BUTHA Ha OCHOBC ITPUHIIUIIOB O6p330BaHI/I5[ B TCUCHME BCEH

KHU3HH
YK Hcnons3yer ”HCTPYMEHTHI U [TpoBenuTe ne6aThI ¢ ONIIOHEHTOM, UCIIOJIb3Ysl TEXHUKU MaHUNY UK. L{enb: 1oka3aTk CBOO MO3ULUIO.
6.1. METO/Ibl YIPaBJICHUS BpEMEHEM [TpumepHbIe TEMBI:
IIPY BBIITOJIHEHUN KOHKPETHBIX 1. Jlronu CIUIIKOM IOJIararoTCs Ha CBOM CMapT(HOHBI M KOMIIBIOTEPHI?
3ajiay, MPOEKTOB, IPU 2. BuHOBaThI 1M J10AM B IN100AILHOM NOTEIUIEHUH?
JIOCTH>KEHUH MIOCTABJICHHBIX 3. Tlepenacenenwue - yrposa it OKpy>Karomen cpeibl?
nesei 4. KynbTaeHer - ON4COBPEMEHHOI000IIECTBA
5. KomnbroTepHBIEUT PHIPA3BUBAIOTIUIHOCTb.
6. CoxpaHHOCTb OKpPY’KaIOLIeH cpe/bl Ba)kHEE SKOHOMUYECKOT0 pocTa
7. OTIM4HUKY B yueOe = HEeYJauHUKH B JKU3HU
8. Korna conmanbHble ceTH 3aMEHSAT JIHYHOe oO1IeHne?
9. Bce moau 10MKHBI UMETH MPABO BIIAJIETh OPYKUEM.
10. Bce nroau 1OMKHBI OBITH BEreTapruaHIaMH.
11. butkoiiH u Apyrue KpUNTOBAIIOTHI CIEYET NOOUIPATH UM 3alpeniaTh.
12. Knuru npoTuB HHTEpHETa: Kakas miaTdopma odecrieynBaeT 60bIIyI0 00pa30BaTENIbHYIO IEHHOCTH?
YK Omnpenensier IpUOPUTETHI IIpoBeaure 3KCHpecc MOEIUHOK MO OHOM U3 cuTyanunid. Beioepure pob. Llens: 1okazare cBOO
6.2 COOCTBEHHOM IEATENLHOCTH, [TO3ULIAIO.

JMYHOCTHOTO Pa3BUTHS U
po(heCCHOHAIBHOTO pocTa

Curyanus 1. Bama padora

Ha kacce B cynepmapkere y NOKynaTeJIbHUIbI CITy9aeTCst KOHGIUKT ¢ KACCHPOM H3-3a
HECOOTBETCTBUS LIEHBI TOBapa Ha IIEHHUKE B TOPIOBOM 3aJI€ U TOH 1IeHOM, KoTopast B ueke. Kaccup neitaercs
YJIaIATh CUTYAIMI0, HO HE OUeHb JOoOpOoKeIaTenbHa: XMypoe JIUI0, HeAPYKeMtoOHbINH ToH. Ha 4To cipimmT oT
MOKyNaTeIbHUIBI:

«Yabl0aiiTech, 1eBylLIKA, yiabl0aiiTech! IT0 Bama padora!»

Curyanus 2. Y MeHs HeT TesledoHa

W3BecTHas B OM3HEC-Kpyrax AaMa MpHIlJia Ha 03HAKOMUTENbHbIN OeCIUIaTHBIN MacTep-KJ1acc U 1o ero
OKOHYAHUIO BbIPa3HJIa j)KEeJIaHUE IPUHATh Y4acTHE B IUIATHOM TpeHuHre. Opranu3arop npeagaraer
3apEruCTPUPOBATHCS ISl YUaCTHsI, COOOMIMTH MM U GaMIIINIO, a TAKXKE OCTaBUTh HOMep TejedoHa, Ha YTO Ta




Kon
UHMKATOpa

NHpukatop AoCTHXKEHUS
KOMIIETEHIINH

O11eHOYHBIE cpe€acTBa

OTBEYAeT:

«A 11 He N0JIb3YIOCh TeJ1e()OHOM!»

Curyanus 3. Kenanable 1yxu

JleBynIKka o4eHb MeUTalla 0 JyXaX, KOTOpble y:ke He mpou3BoAsT B Poccuu. B corcetu ona y3Hana, 4to
€CTh BO3MOXXHOCTb UX IIPUBE3TH MO 3aKa3. Y CJIOBUS JOCTABKH OBbLIM TAKUMH: HEOOXOAMMO MEPEUUCITUTD
JICHEe)KHBIE CPEJICTBA 32 TOBAp U 10CTaBKY Ha KapTouky VISA u oxunars 2—3 Mecsna. Tak Kak jxeaHue
IPUOOPECTH AyXH, O KOTOPBIX HE Moria 3a0bITh 10 j1eT, Ob1I0 OrpOMHBIM, OHa puckHyia! IlocTosiHHO 1A
NepernucKa, ¥ MpoJIaBell Iepkaj B Kypce, Ha KaKuX 3Tarax HaxoauTcs 3aka3. HakoHen mpoaaBen cooOui, 4To
IyX# OBUIH OTIIpaBIIeHBI TOYTOM. U BOT "epe3 4 mecsiia ToBap Tak U HE MpHIIe. J(eBymika Ipocut
MPEIOCTaBUTh JOKYMEHTHI, IOATBEp kK AaoIre otrnpasky. [Iponasei:

«Y Hac OTHPAaBKM COTHSIMH 32 CYTKHU U 1podJem He ObL10! He co3naBaiiTe cji0:KkHOCTH cebe U MHe!»

Curyaunus 4. Haruiasi 5JKOHOMHCT

OnpITHOTO, HO MOJIOJIOT0 PYKOBOAUTEJISI IPUHSIIM Ha pabOTy pa3BUBAThH C HYJISl HOBOE
Ou3Hec-HaIpaBieHre B Tpymie KoMnanuid. OPUIanbHO ero JOMKHOCTh 3Bydalia KaKk «PyKOBOJIUTENb
HarpaBJIeHUs» B Tpymne Kkomnanuid. [Toa nanuerit Ousnec chopMUPOBAHO OTAETHEHOE IOPUINIECKOE JTUIIO,
COOCTBEHHUKOM U I'€HEPAJIbHBIM JUPEKTOPOM KOTOPOTO SIBJISIETCS ITIaBHBIM COOCTBEHHUK IPYIIBI KOMIAHUMH, a
[JIaBHBIM OyXrajTepoM — IJIaBHbIN Oyxranrtep rpynmnsl komnanui. [Ipu o6cyxaennn coOCTBEHHUKOM U
PYKOBOJUTENIEM HANPaBJICHUS IOPUINYECKUX MTOAPOOHOCTEN, IKOHOMMCT, U3BECTHASI CBOUM HAIJIOBAThIM
CTHJIEM OOLIEHMSI, OKa3ajach PAIOM CIy4yailHO U B OJYLIYTKY, TPOMKO TOBOPHUT MOJIOZIOMY PYKOBOJIUTENIO:

«A THPEKTOPOM KTO OyaeT, Thl YTO JIH?»

Curyauus 5. I'pamoTHOoCTB

Outer u Cepreii napTHEPHI 0 OM3HECY. B mocnenHee Bpems y HUX HaTsSHyTble OTHOIIEHHs. OJer numeT
nucbMo Cepreto ¢ 06cyxaeHnemM padounx Borpocos. [Ipu ouepeanoii Bctpeue B oduce Oner nHTepecyeTcst
MHeHueM Cepres 1o cymecTBy nucbMa. Ha uTo nmostydyaer HEOJHO3HAUHBII OTBET:

«Tebe Hamo Jyule cjeUTh 32 TPAMOTHOCTHI0, CTHIIHO 1€J1aTh CTOJIbKO OIIHO0K. ITO He KPACHT
Te0sl KaK aKnHuoHepa!»

Curyanus 6. Paunpennoxenue

HMmmurpanr, paboTaronyii B neKapHe, NpeagaraeT X03siMHy MeKapHu BBECTH B aCCOPTUMEHT YEPHBII
prkaHoM XJ1e0. YUUThIBasi, YTO B pailoHe )KMBET MHOTO PYCCKHUX, PELIETIT HECI0KEH, MOIIIHOCTH MTEKapHU
MIO3BOJISIOT, 3TO JOJDKHO IIPUHECTH yCIIEX HOBOBBEACHUIO. HeokM1aHHO TOT OTBEYAET EMY:

«TblI ObI JTy411Ie 32 CBOMMU 1eTHMH CMOTpeJI, YeM 32 MOMMH 10X0AaMU».

Curyanus 7. B npuemHoi

Yepes npreMHYI0, TJI€ CUIUT CeKpeTaph, PEIIUTEIHLHO MPOXOIUT MOCETHTEb C TBEPAbIM HAMEPEHUEM
BOWTH B KaOMHET HauanbHUKA. CeKpeTaph MbITAETCSI €r0 OCTAHOBUTH, HOCKOJIbKY HE 3HAET ATOTO MOCETUTENS], HO




Kon
UHMKATOpa

NHpukatop AoCTHXKEHUS
KOMIIETEHIINH

O11eHOYHBIE cpe€acTBa

OH OTBEYAET HAa4aJbCTBEHHBIM TOHOM:
«Y MeHsl ¢ BalllUM PYKOBOJMTeJIeM JTUYHbIE JOTOBOPEHHOCTH, KOTOPbIe BAM HM K YeMY U 3HATb).
Curyanus 8. IIpo6;1eMmbl aBTOMOOWINCTOB
PaGoTHnk noabexai kK opucy ¥ HUKaK He MOXKeET HalTH MecTo [yl NapKoBKU. Ero o0pIuyHOE MecTO
3aHSATO HAYAJIBHMKOM. B pe3ynbTare 3THX IMOMCKOB OH OIa3/IbIBAET HAa Pa0OTY U €T0 BbI3bIBAET HAYAbHUK:
«Cuymai, kak emie MHe O00POThCSl C BAIIUMH ONO3AHUSIMHU, a?»

Curyanus 9. Omudku B oTyere

HavanbHuK BBI3BIBAET K ceOe MOAYMHEHHOT0 U OTAAET €My OTYET C TpPeOOBaHUEM €0 IepeIeaTh.
[TonunHEHHBIN BO3MYILIEHHO:

«51 cocTaBIsAII0 3TH OTYETHI yiKe ATH JeT U Bbl NIePBbIii, KTO 3acTaBJIsieT MeHs ero nepeaejars!»

Curyanus 10. He noptu TpyaoByo!

Ha npennpustue PykoBoauTesieM oTaesa IpUHAT CIELUAINCT, KOTOPBIN 32 HCIIBITATEIbHBIN CPOK
HpPOSIBIISIET ce0s TOJIKOBBIM yTpaBiieHIeM. JupeKkTop noBsiaeT eMy okjaa. OHaKo B OHEETbHUK
PykxoBoauTens oTena Ha paboOTy HE BBIXOJIUT U MPOMAJAET HAa TpU Heaenu (yIIeln B IbsSHBIN 3aryn u3-3a
npo6iem B ceMeiHoi xku3Hu). Pabota ero otnena noj yrpo3oit cpeiBa. Kaaposas ciny:x0a roTOBUT JOKYMEHTBI
JUIs1 YBOJIbHEHUSI PYKOBOAMTENS IO COOTBETCTBYIOLIEH cTaThe. Uepe3 HekoTopoe BpeMs JupexkTop Ha
TEPPUTOPUU MPEANIPUITUS BCTpedaeT PykoBoauTessi, KOTOpBIH oOpalaeTcs ¢ HEOXKUJaHHOM Mpock0oil:

«OTnycTH MeHsl, He IOPTH TPY/AOBYIO!»

Curyanus 11. BeyepHuii 3B0HOK

PaboTHu1e BeuepoM 3BOHUT €€ HaYaJIbHUILA U TpeOyeT, yTOObI OHA 3aBTpa BhIILIa paboTaTh B IEPBYIO
CMEHY U BBINOJIHWJIA CPOUHYIO paboTy. PaGoTHUIIA HE MOXKET BBIMTH B MEPBYIO CMEHY, TaK KaK y Hee
KOHCYJIbTAllM B UHCTUTYTE (OHA €Ille ¥ CTYACHTKA). Y CIIbIIlIaB 0TKa3, HauaJbHUIAa BO3MYIIIEHA:

«3Haere, HaM Bama y4e0a, Kak KocThb B ropJje! Toabko u 3HaeM, 4TO Bac noAcTpaxoBbiBaem!»

Curyanus 12. XyJMrancrso B noabesae

BeuepoM B noabese Obl1a KOMIIAHUS MOJOABIX JIIOJIEH, 33K MOTPEThCs K TOBAPUIILY. Y TPOM OAHA M3
coceloK OOHapyKuia, 4To Kabesb e€ TeleBU3MOHHON aHTeHHBI 000pBaH. OHa MocTy4asa B KBapTUPY MOJIOIOT0
YyeJ10BeKa, K KOTOpOMY MPUXOIWIN APY3bsl U IOTpeboBaia:

«TBou apyxku o6opBaau anteHny! Hemensienno BoccranoBu!»

Curyanus 13. Iliioxas ciiaBa mo J10po:KKe XOAuT

Muaaamuii 6paT ycTpousics B KOMIIAHUIO, B KOTOPO# paHee paboTal ero ctapiuii OpaT, y KOTOporo
ObLTIO MHOT'O KOH(DIUKTOB C PYKOBOJCTBOM M IPOOJIEMBI C TUCIUILTMHON. YaCTEeHBKO OH BBICTYIAJ 3aBOJIMIION B
HE O4€Hb XOpoIluX Aenax. Teneps ke, Koraa CloKuiIachk CUTyalus noo0Has TOH, Bce pyKOBOJICTBO
€IMHOTJIACHO PEUINJIO, YTO BUHOBAT Mitaqimuii Opar. HayaJbsHMK HayaJa pa3roBop C HUM CJIOBAMU:
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«JTO 51 CMOTPIO y Bac HacJeJACTBeHHoe!»

Curyanus 14. «OauH-eIMHCTBEHHbIN»

B nerckuii cag ogHAXKABI 10 IPUYMHE TOTO, YTO MHOTHE JIETH OOJICIOT, IPUBEIIN BCETO OJHOTO
pebenka. 3aBeayiomas OTKa3bIBACTCS €r0 MPUHSITH B TPYIIY, apryMEHTUPYS:

«$1 4To M3-32 Hero oAHOrO OyAy BHIBOJUTH HA padoTy BeCh NIePCOHAJI — IOBApPa, HAHEYKY, — 3TO
JA0POro BaM 000HIeTCsD).

Curyauus 15. JleHbru 3a MoJ1010CTh

Jlama npoiiuia Kypc JOPOTrOCTOSALIIMX KOCMETOIOTHYECKUX MPOLEAYP B U3BECTHOU KIIMHUKE, TI0
pe3ysibTaTaM KOTOPbIX, €CIIM BEPUTh PEKJIAMHOM OpOLIIOpe U CII0BaM Bpauya-KOCMETOJI0ra, 10JIHa Oblia
oOMOoJI0JeTh Ha 5 neT. [Ipouenypsl caenanpl, MPOLUIO TPU HEAETH, OJHAKO U3MEHEHUN BO BHEIIIHOCTH HE
3aMeyaeT HU MalUeHTKa, HU €€ POAHbIE U JIpy3bs. Jlama NpUXoauT K riiaBBpavy:

«BblI mapJyaaTanbpl, BepHUTE MHE JeHbIH !

Curyauus 16. Ilepedexunk

PykoBoauTelib y3HAET, 4TO COTPYAHUK paboTaeT emé Ha OJHY KOMIaHuio. B npuHumne, 3To He
3anpenieHo, 1a u rpaduk paboTel — HemeNs Yyepe3 HeAelno — mo3BosieT. OTHAKO, Y PYKOBOJIUTEIS C
yupeauTeneM KOMIaHuH, Te ceiiuac o COBMECTUTENILCTBY Pa0OTAET €ro COTPYAHUK, «CTapble CUETHI»: €ro
KOTI'J1a-TO YBOJIWJIM, KaK OH CUMTAET, HeclpaBeinBo. M BOT, BcTpeuasi COTpyJHUKA, OH TOBOPHUT:

«IlepedexvuK, Tl APYroil padoThI HAMTH HE MOI'?»

Curyauus 17. OTBeTCTBEHHOCTH 32 NIOHUMAHHE

PykoBoauTeJb 0TACIA HA OTHOM U3 IPOU3BOACTBEHHBIX COBEIIAHNN Jall 3aJaHUE BCEM CBOUM CEMHU
NOAYMHEHHBbIM. OMH M3 NMOAYMHEHHBIX 33/1aHHE BHINOJIHWI HE TaK, KaK ObUIO BEJIEHO, HA IPETEH3UI0
PYKOBOJUTENS OTBETUI 00IpO:

«OTBeTCTBEHHOCTH 32 IOHUMAaHUeE JIeSKUT HA roBopsiieM!»

Curyanus 18. 3actynnuk

Ha 3acenanne paboueii rpyniibl yKe B KOTOPBIN pa3 Oma3bIBacT OJIMH U3 YYaCTHUKOB. JlOKIauuK (ero
JpyT) HACTauBaeT Ha TOM, YTOOBI M10/I0XK1aTh, IIOKA3bIBast CMC «Oyay uepe3 S MUHYT». [[Boe Ipyrux yuacTHUKOB
BCTPEUH HE COTJIAIIAIOTCS KaTh, IOTOMY YTO YBEPEHBI, YTO ATH «5 MUHYT)» PacTAHYTCS KaKk MUHUMYM Ha
nosiyaca. 3acejaHue Hayanu BoBpems. Onoznasumii npuien yepe3 40 MmunyT. PykoBoaurens pacckaszain
OT103/1aBIIEMY, B KaKyI0 CUTYallUIO OH «BOBJIEK» CBOETO JAPYyTra, Kak BBITJISIUT Tereph ero ono3aanue. [locie
OKOHYaHUs 3ace/laHusl, OT03JaBIINi IEMOHCTPATUBHO BCTal, 0OHAN [[pyra, moxjonai no miedy 1 ckasam:

«Cmnacud6o rede, Makcum! Thl TYT eIMHCTBEHHBIH U HACTOSIIIUI APYT!»

Curyanus 19. Ilepenucars ruMH

Otaen mapkeTuHra Oosblie Mecsiia padboTall HaJ TEKCTOM M My3bIKOM rumHa kommnanuu. Korna Bce
rOTOBO, HAYAJBHHUK 0T/€J1a MAPKETHHIA UJIET K JUPEKTOPY MO0 MAPKETHHTY, KOTOPBIH 3asBIISCT:




Kon
UHMKATOpa

NHpukatop AoCTHXKEHUS
KOMIIETEHIINH

O11eHOYHBIE cpe€acTBa

«I'mMH miioxoii. Ilepenucarny.

Curyanus 20. Hago 0b1Th nipoe!

Wnet pabouee 3acenanue, 00Cyx 1at0Tcsi MPOOIEMBbI, YTO BOT IJIAHBI CTPOSATCS, a TANIbIIE XOTy
HeT. OiHa U3 yyacTHHI] OEpET CJI0BO U OYEHb CEPhE3HO HAUMHAET Pa3BOPAUMBATh TEMY Ha MPEIMET TOTO,
[I0YEMY K€ MOT'YT HE BBINOJIHATHCS FPYNION IOCTaBIEHHbIE 3aaul. Ee 0OpbIBaeT peruivka Apyroro
YYACTHHKA!

«Jlena, xpatut, a? MblI e TYT He Ha KOH()epeHIIUH, YTOObI YMHbIE Pe4H TOJKATH!»

Curyanus 21. UannuaTnBa Hakazyema

MeHem:xep M0 MaApKeTHHTY (TOJBKO 3aKOHUMBIINN (haKyIbTET MAPKETUHTA C KPACHBIM JTUTLIIOMOM )
MONPOCHUJI O BCTPEUYE C KOMMEPYeCKUM AHUPEKTOPOM. TOT, BhICIYILIAB Mpe/iaraeéMbli IJ1aH I1eUCTBUH 1O
IPOJBUKEHHUIO KOMITAHUU, CKENTUYECKH XMBIKHYI:

«A TBI CJIBIXAJI, YTO HHUIHATHBA HAKa3yema?)

Curyauus 22. Byxrajarep, Muiblii Moii 6yxraJarep

HenaBHO mpUHSATHIN B KOMIIAHUIO HAYAJIBHUK JIOTUCTUKY (MOJIO/IOH YeJIOBeK), IpopadoTaB MecHll,
NEepBBIN pa3 Mpules B OyXraiarepuio 3a 3apaboTHOMN I1aTol nocie okoH4aHus odena. 1
3actan Oyxrajarepa-Kaccupa 3a MoJIBeJICHHeM Makusika. byxranrep-kaccup:

«BpliiAuTe 32 ABEPH M KAUTE BbI30BA!)

Curyanus 23. Bac mHoro, a st 01Ha

Benyummii MeHeqKep 10 MpoAakam, MPOXOAsS MUMO CTOWKH PELETINH, IIONPOCHII CEKPeTaps 3aKa3aTh
eMy Takcu. B Ha3HAYeHHBII MOMEHT BBISICHSETCS, YTO MAIIMHBI HEe OYeT, N0O CEKpeTaph yIyCTHIIA ITY
npocb0y. OnpaBABIBaTHCS OHA U HE COOMPAETCS, TOBOPUT:

«Hy, pebdsiTa, Bac TyT MHOI0, a S OAHA».

Curyanus 24. 3uma

YTpoM mMaraszuH Bcerja OTKpbIBaeT AAMHHHCTPATOP. [locneaHne HECKOIBKO IHEN OH 3a/1ep>KUBAJICS HA
20-30 MHuHYT, 1 BECh TIEPCOHAJT €T0 JKJIAJT Ha YIIUIE, a Ha ABope 3uMa. CeroHs otk omo3aan. OTKphIBast
Mara3uH, OH YCJIBIIIAJ 33 CIIMHON Pa3ApaKEHHbIH roJI0C:

«A HaM Tenepb Bceraa Mep3HyTh MJIM MOKHO ONa3/1bIBATh HA Moa4yaca?)

Curyanus 25. Ilepenoc o6ena

VY crenuanucToB 1o padoTe ¢ KIMeHTaMu pexuM paboTel ¢ 9-00 no 18-00, mepepsiB Ha 06ex ¢ 13-00 10
14-00. PykoBoauTe,b 0T/Ae/Ia HEJAaBHO BHEC U3MEHEHHS B PETJIaMEHT, YCTAaHOBUB IUTaBatonuii odex 1 yac (B
nepuos Bpemenu ¢ 12-00 mo 15-00) aiist Bcex crenuaaucToB, 9ToObI B 0rce Beeraa ObIIo JOCTaTOUHOE
KOJIMYECTBO COTPYIHUKOB, TOTOBBIX IPUHATH BXOZAAIIME 3aKa3bl. He BceM coTpyJHMKaM HOBOBBE/ICHUE
MPUILIOCH N0 Aylie. Yepe3 HECKOIbKO JHEW CHeNHAJIUCT 3as1BIIIL:

«5 cerogns moodenana 3a 30 munyt. Ha 30 MuHyT panbiie yiixy ¢ padoTbi».
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Curyanus 26. Cuxy, Kypro

B kojiekTHB HAaHMMalOT HOBOI'O COTPYAHHUKA, 32 KOTOPBIM J0JIT0 «OXOTHJIACh)» CIy0a rnepconana. B
HEePBBIif ke pabouuii IeHb BOSHUKAET KPU3UCHAS CUTYaIUs: BO BpeMsi paboyero JHs OJAWH U3
COTPYAHMKOB JI0CTa€T CUTApPETy U 3aKypUBAET MPsIMO B KaOMHETE, HA YAUBIEHHBIHN B3I HOBOT'O COTPYAHHKA
(HEeKypsIILIEro YEJI0OBEKAa) «BETEPAH» TOBOPUT:

«B 4y0ii MOHACTBIPH CO CBOMM YCTABOM He XOAST».

Curyauus 27. Ilpe3uaeHt u Hapoa

B pasrap kopnopaTuBa, NOCBSALIEHHOTO JHIO POKIACHUIO KomnaHuy, IIpe3naeHT pemui «IoiTu B
HApOJI» U 3aHSUI BpEMEHHO CBOOOTHOE MecTO cOTpyaHHKa. COTPYAHMK KOMIAHUM, BEPHYBIINCH HA MECTO U
oOHapyxuB Tam [Ipe3uaeHTa, Cipocui He MOKET JIU OH CECTh, Ha YTO MOJTyYHJ OTBET:

«IlonoaBMHYTH Npe3uaeHTa X04uellb?»

Curyauus 28. B ciopr3aJje

B cniopTuBHOM 3a1€ J0CTaTOYHO ONBITHBIN ciopTcMeH (yxe 10 neT B «kayanke») BUIUT, YTO APYTrOM
CIOPTCMeEH, MOJIOZION U YXOXKEHHBIN (IBHO HE Ha 3aBOJIe pabOTaeT y CTaHKa), AeNaeT ypaKHEeHHE HePaBUIHHO
— BEC MCIOJIb3YET CIMIIKOM OOJIBIION U MO3TOMY TEXHHKA MOJIydaeTcs HenpaBuibHasd. CMbIcia (B M1aHe
CIIOPTUBHOTO Pa3BUTHs) OT TAKOTO BBIOJHEHUS yrpakHEeHHsI HeT. [IoHnMas 3To, ONBITHBIN CIOPTCMEH
COBETYET MOJIOJIOMY B3SITh MEHBIIUI BEC U JIeJIaTh YIIPaXKHEHNUE PABUIIBHO (OMBITHBIN TaK)Ke TOTOB [M0KA3aTh,
Kak JienaTh MpaBuibHO). Ha 4To MOI010 MPOCUT ero MOBTOPUTH (BPOJIE OH HE Cpa3y pa3zo0pal, 4To eMy
TOBOPHJIN),  MTOCJIE TOTO KaK OIBITHBIN €My ellle pa3 cKa3ajl, OTBETHII:

«3BuHMTE, 1 Bac npocui JaBaTh MHe COBETHI?)

Curyauus 29. Ciopummkn

Cosenlanne reHepajJbHOI0 JMPEKTOPAa U HAYAJIbHUKA OT/Ae/1a KOPIOPaTUBHBIX NIPOJIAXK 3aTSHYJIOCh.
B omnpeneneHHblit MOMEHT reHEepabHbBIN JUPEKTOP, YCTaB OT MEPENAIKU, TO JIH B IIYTKY, TO JIU BCEPbE3 TOBOPUT:

«Tak, BCé, XBaTHUT, elI€ 0OTHO CJI0BO KPUTHKH MOEro IJIaHa, U sl TeOs1 YBOJII0!»

Curyauus 30. HyxkHa jin cBexkasi KpOBb?

B okumanum KpU3KMCHOTO Craja Ha pbIHKE OI0/PKET Ha Pa3BUTHE HOBBIX HAINIPABICHUN JAEATEIbHOCTH
OBbUI CYIIECTBEHHO COKpaIllleH. 3a 2 HeJleH 10 HOBOT'O I'oJla IMPeKTopAa M0 Pa3BUTHIO BbI3HIBAET FeHepPaIbHbIN
AUPEKTOP U 33AyMUYHUBO FOBOPHUT:

«CMOTPIO BOT HA (PMHAHCOBBbIE Pe3yJbTAaThl roaa. MoxkeT, MHe IPYroro IMpPeKTOpa 1no pa3BuTHIo
HAHATH?»

Curyanus 31. IloCcTOSIHHBIN KJIMEHT

KiaueHT craer ruiamg B XUMYUCTKY, B KOTOPOU OOCITY>KUBAETCs YK€ HE TIEPBBI IO U UMEET
HakonuTenbHyto ckuAKy B 10 %. I1pu caade Beny npueMImmMK He HaXoAUT (GaMUIMK KJIMEHTa B 0ase u
BBICTABJISIET MOJIHYIO CTOMMOCTh YiCcTKH 700 py6sneil. KnmueHt Bo3myIieH, NpueMIK 0ObSICHSET, YTO Y HUX
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HOBasd OoncpalliOHHasA CUCTEMaA U pa3 (baMI/IHI/II/I HET, TO U CKUJAKY OH CACIAaTh HC MOKCT. P%HOC&I{OB&HHBIP'I
KJIUEHT:

«JTO0 TaK Bbl OTHOCUTECH K NOCTOSIHHBIM KJIMEHTaM?»

Curyanus 32. Komy oTka3arh

Havanbuuk UT-oTaena B pe3yiabTaTe OUY€Hb JOJTUX MOMCKOB HAKOHEI[-TO HAIEN MOIXO0/IAIIEro
KaHJUJaTa Ha JOJDKHOCTD 3amectutens. KanauaaTr moaxoauT mo BceM KpUTEPUSIM U COTJIaceH MPUCTYIHUTh K
pabote B Kparyaiinme cpoku. OcTanoch yrpscT (OpMaIbHOCTH: TIOIYYUTh COTIIAaCOBAaHHE T€HEPATLHOTO
nupekTopa. OqHaKo Ha MyTH K ero kabuHeTy, HauaiabHuKa UT BcTpedaeT pykoBoauTe b oT/a€e1a
nepcoHaJa (1oapyra reHepajJbHOro JUPEKTOpa) CO CIOBaMHU:

«51 Tebe Takoro 3amMecTHTE/ISI HALILIA, MO IVIEMSIHHUK, KCTATH. A 3TOMY KaHIAUIATY Thl OTKAKID).

YK OueHuBaeT TpeOOBaHUS PbIHKA
6.3. TpyJa U MpeaoKeHus
00pa30BaTeNbHbIX YCIYyT AJIs
BBICTPAUBaHUS TPACKTOPHH
COOCTBEHHOTO
po(hecCHOHALHOTO POCTa

[Tponymaiite Tutan Oecebl ¢ BooOpakaeMbiM paboTonateneM. [IpoBeaure codeceoBaHmE C TEIBIO
TpyaoycTpoiicta. L{ens: MOTy4nTh MAKCUMAIILHO BBITOJTHOE MIPEITIOKEHUE PAOOTHI.

6) HOpﬂ)IOK MMpOBEACHUSA HpOMe)KyTO‘-IHOi/i aTTeCTalluM, MOKA3aTE/In U KPUTCPUHU OLICHUBAHUA:
HpOMe)Ky'TO‘IHaSI aTrTeCTanus 1Mo JUCIHUIIIINHEC ((HpOTPIBOI[CfICTBHG MaHUITYJIAUAMY» BKIHOYACT TCOPETUICCKUC BOIIPOCHI, ITO3BOJIAIOIINEC OUCHUTD
YPOBEHb YCBOCHUSA O6y‘-IaI-OIIII/IMI/IC$I 3H3HPII>1, " IPAKTUYCCKHUE 3a/laHUs, BBIABIIAIOINNUE CTCIICHD C(i)OpMI/IpOBaHHOCTI/I YMeHI/Iﬁ )51 BJ'Ia)IeHI/If/'I, IIPOBOAUTCH B

dopme 3auera.

3adeT 1o ,ZlaHHOI\/'I JUCHUILIMHE IIPOBOJUTCA B (bOpMe BBIITOJTHCHHA OAHOTO MPAKTHYCCKOT'O 3a1aHUA.
IToka3zarenu u KPUTECPHUH OICHUBAHUA 3a4YeTa:

— 3a4TCHO:

: 60% U BBIIIC BBIOJIHCHHUE TECTA U MPAKTUYCCKOI'0 3alaHUsA

- He 3auTeHo: MeHee 60%.




