MHUHHCTEPCTBO HAYKHU 1 BBICIIIEI'O OBPASOBAHUSA
POCCHUNCKOU PEIEPAITNA

) QenepalbHOE IOCYIaPCTBEHHOE GIO/DKETHOE 06PA30BATENBHOE YUPEXKICHHE
BBICIIEr0 0Opa3oBaHus
«MarsaToropcKuii rocy1apcTBeHHBIN TeXHIYecKu yauBepcuteT uM. I.1. HocoBa»

.. VTBEPXKJIAIO
M ‘- lapexrop UT'O
V7 JL.H. Caunukosa

‘ e 20.02.2024 r.

PABOYAS ITIPOT'PAMMA JUCIUIIIMHBI (MO YJIST)

JAEJIOBAA KOMMYHHUKAILIUA

Hampasnenue moAroToBKY (CIENHaIbHOCTS)
46.03.02 JTokyMEeHTOBEICHHE U apXHUBOBE/ICHHE

HanpasnerHoCTS (IpodHIE/ClIeIHaA3aIKst) IPOrpaMMbl
JIOKyMEHTOBEeIeHHE U JOKYMEHTAIIMOHHOE 00eCIIeYeH e YIPaBIIEHHS

VposeHns BeIcIIEro 06pa3oBanus - GakanaBpuar

®dopma o0ydyeHus
3a04Hast

Wncrutyt/ pakynprer  MHCTHUTYT ryMaHHTApHOTO 00pa30BaHUs
Kadenpa ITenarorngeckoro o6pa3oBaHUs U JOKYMEHTOBEICHUS

Kypc 2

MarauToropck
2024 ron



Pabouas nporpamma cocrasiena va ocaose ®I'OC BO - GakanaBpuaT 110 HAPABICHUIO
noznrotoBky 46.03.02 JlokymenTOBe/IeHHe H apXUBOBeeHHe (MpuKa3 MuHoGpHaykn Poccun ot
29.10.2020 r. Ne 1343)

PaGoyas mporpamma paccmMoTpeHa u  ojmoOpeHa Ha cefaiuy  Kadenpsr
I[Tenaroruyeckoro 06pa3oBaHus ¥ JOKYMEHTOBEICHHUS

15.02.2024, mporoxon Ne 6
3as. xadenpoit C.C. Benukanosa
Pabouas nporpamma 0106peHa METOIMIECKOM K c I
20.02.2024 r. mportoxon Ne 7 —
IIpencenarens JL.H. Cannukosa

Pa6ouas nporpamma cocrasieHa:
nouent xkapenps: I10u/], kana. punon. Hayk y/W/ H.B. Koxymxosa

Penenszenr:

CoBeTHHK YTNpaBJIeHHS aJMHHUCTPATHBHOTO, 0. 0 M JOKYMEHTAI[HOHHOTO
obecneuenns AO «Hayxka u uaHOBarum» r. Mocksa , = C.A. Beno6opomosa




JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00cykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM rofy Ha 3acenanuu kageapsl Ilemarormyeckoro o0pa3oBaHus U JOKYMEHTOBEICHHS

IIporokomor 20 . Ne

3aB. kadeapoii C.C. Benukanosa

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2026 - 2027
yueOHOM roay Ha 3acenanuu kageapsl Ilemarormyeckoro o0pa3oBaHus U JOKYMEHTOBEICHHS

IIporokomor 20 1. Ne

3aB. kadempoii C.C. Benukanosa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2027 - 2028
y4eOHOM roy Ha 3acenaHuu kageapel Ilegarornueckoro o0pa3oBaHus U JOKYMEHTOBEICHHSI

IIporokomor 20 1. Ne

3aB. kadeapoii C.C. BenukanoBa

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2028 - 2029
y4eOHOM roy Ha 3acemannu kaeapel Ilemaroruueckoro oopa3oBaHus U JOKYMEHTOBEICHHS

IIporokomor 20 1. Ne

3aB. kadeapoii C.C. BenukanoBa

Pabouas mporpamma nepecmotpena, o0cyxaeHa u ogoopena ais peanuzanuu B 2029 - 2030
y4eOHOM roy Ha 3aceqannu kadeapsl [lemarormueckoro o0pa3oBaHUs U JOKYMEHTOBEICHHS

[Iporokom ot 20 1. Ne

3aB. kadenpoii C.C. Benukanoa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)
Ilenpto ocBOeHMsI OUCHMIUIMHBL (MOIyJs) «JlenoBass KOMMYHHKauus» SBISETCA
(dopmMHpOBaHKE y CTYAGHTOB YMEHUS IPOAYIHPOBATH 3()(PEKTUBHYIO IETOBYIO PEUb.

2 MecTo TMCUHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa3oBaTe/bHOil POrpaMMbl

Jucuunnuna [lenoBas KOMMYHHUKAIUs BXOAUT B YacTh y4e€OHOrO MiiaHa (popMHUpyeMYIO
y4aCTHUKAaMHU 00pa30BaTeIbHbIX OTHOIIEHUI 00pa30BaTeNbHON IPOTPaMMBI.

Jis  u3ydeHus  AMCUMIUIMHBI  HEOOXOAMMBI  3HAHUS  (YMEHHMs,  BJaJCHUsA),
c(OpMHUPOBAHHBIC B PE3YJIbTATE U3YUCHHSI JUCITUTUTUH/ IPAKTUK:

JIOKyMeHTHasi TMHI'BUCTUKA

JlokyMeHTOBeIeH e

HNHocTpaHHBIH SI3bIK

JlenoBasi KOMMYHHKAIIUsI HA PYCCKOM SI3bIKE

VYyeOHasi - 03HaAKOMUTEJIbHAS TPAKTHKA

3nanus (YMEHHs, BIAJICHUS), TOTYyYCHHbIE NMPH M3YyYCHUU TAHHON NUCIMILIMHBI OyIyT
HEOOXOIUMBI 7151 U3YUCHUS] JUCIUILITIH/TIPAKTHK:

[IpakTuKyM 1O COCTABIEHUIO U OPOPMIICHHUIO CITYKEOHBIX TOKYMEHTOB

JIOKyMEHTUPOBAHHE IEATEIILHOCTH HETOCYAaPCTBEHHBIX OpraHU3alnui

[ToaroroBka Kk cade u cjaua rocyAapCTBEHHOTO SK3aMeHa

[Ipou3BoicTBEHHAS — IPEIIUILIOMHAS MTPAKTUKA

Opranu3zanus padoTsl ¢ 00pallleHUsIMU TPakIaH

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3y/ibTaTe 0CBOEHUS

AUCHMILIMHBI (MOAYJIS) U IVIAHUPYeMbIe pe3y/IbTaThbl 00y4eHHUs

B pesynprare ocBoeHMS AMCUMIUIMHBL (Monyis) «JlemoBas  KOMMYHHKAaLUs»
oOyuJaromuiics 10JKeH 001a1aTh CAEAYIOIMMU KOMIIETEHIUSIMU:

KO)I HHJUKaTopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

VYK-4 CniocoOeH ocymecTBIsATh JeI0BYI0 KOMMYHHUKALIMIO B YCTHOW M MUCbMEHHOU opMax Ha
roCyIapcTBEHHOM si3bike Poccuiickoil Deneparii 1 ”HOCTpaHHOM(BIX) sI3bIKe(ax)

YK-4.1 BeiOupaer cTuiib 0OLIEHHS HAa PYCCKOM SI3bIKE B 3aBHCUMOCTH OT LIETH U
YCIIOBUM MAapTHEPCTBA; alaliTUPYET peub M CTUJIb OOLIEHHS K CUTYalUsM
B3aMMOJECHCTBUS

VK-4.2 Bener nenoByro nepenucky Ha pyCCKOM M MHOCTPAHHOM SI3BIKaxX C Y4ETOM
O0COOEHHOCTEN CTUIUCTUKH OQPHUIIMATBHBIX IMHUCEM U COIMOKYJIBTYPHBIX
pa3zaugIum

VK-4.3 Boimonuser s MMYHBIX 0 Leded  mepeBoA  OPHUIMANBHBIX U
MpOoPECCHOHANBHBIX TEKCTOB C HMHOCTPAHHOTO S3bIKa HAa PYCCKUH, C
PYCCKOTO 3bIKa HA MHOCTPAHHBIN

VK-4.4 [IyOnu4HO BBICTYNAaeT Ha PYCCKOM SI3bIKE, CTPOUT CBOE BBICTYIJIEHHE C
YYETOM ayJIMTOPHH U 11eJTH OOIIeHUs
YK-4.5 YCTHO mpeacTaBiseT pe3yabTaThl CBOEH JEATEIBHOCTH HAa MHOCTPAaHHOM

SA3BIKC, MOXKET NOJJACPXKATH Pa3roBOp B XO0A€ UX O6Cy>K)IeHI/I${

[IK-1 CmocobeH ocymecTBISATh OPTaHU3aIMOHHOE, JOKYMEHTAIMOHHOE W WH(OPMAIMOHHOE
o0ecrneveHne IeITeTbHOCTH PYKOBOJAUTENSl OPraHu3aluu

[K-1.1 Opranmzyer u o0ecreyuBaeT JIOKYMEHTAllMOHHOE COMPOBOXKJIECHHUE
NESTeTbHOCTH PYKOBOJAWTENST Ha OCHOBE BHEIIHUX W JIOKAIBHBIX
HOPMATHUBHBIX aKTOB

[1K-1.2 Opranuzyer HH(QOpPMAIIMOHHOE U JOKYMEHTAIIMOHHOE B3aUMOJECHCTBUE
PYKOBOJMTENS C TOCETUTENSIMHU, MOAPA3AEICHUSIMH, JOJKHOCTHBIMU
JUIAMU TapTHEpaMU




I1K-1.3

Opranm3yer pabodee BpeMms, (PYHKIIMOHAIBHOE MPOCTPAHCTBO CBOE U
PYKOBOJUTENS, OpPraHU3al[MOHHO COMPOBOXKIAET pabdoyue MPOIECCHI
PYKOBOJIUTEIIS

[1K-3 CnocoGeH opraHu3oBaTh U aJMHUHUCTPUPOBAThH JAEATEILHOCTh MO OpPraHU3alUU TpyJa U

OILIATHI IIEPCOHATIA

[1K-3.1

OO0ecreunBaer JOKYMCHTAIMOHHOC M OPraHU3allMOHHOC COIIPOBOXKACHHC
CHUCTCMBbI OpraHu3allMi 1 OILIATHI TPpyJda ICPCOHAJIA




4. CTpyKTypa, 00b€EM U colepKkaHNe TUCHUIINHBI (MOLYJI5)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsieT 3 3a4eTHBIX enuuuil 108 akax. gacoB, B TOM
qyuce:
— KOHTaKTHas padora — 28,4 akaj. 4acoB:
— ayuTopHas — 4 akaJl. yacos;
— BHeayuTopHas — 24,4 akaji. 4acos;
— caMOCTOsITebHAs paboTa — 75,7 akaJ. 4yacos;
— B (hopme npakTuaeckoit moarotroBku — 0 aka. yac;

dopma aTTecTaluy - 3a4ET C OUEHKON

AynuropHas ) =
KOHTAKTHas paboTa E £ dopMa TeKyIwero
=
Pasnen/ Tema 2 (B axan. uacax) g Brg y KOHTPOIT Kon
> 3 © | camocTosATeNBHOM | ycIIeBaeMOCTH U
JIHACLUATIIINHEL & g o . | komnerenuun
0 & padoThI TIPOMEKYTOUHOM
na6. | mpakt. | €&
Jlek. = aTTecTaluu
3aH. 3aH. | O &
1. KoMMyHHKATHBHas CTOpOHa
JIETTOBOTO  B3aMMOJIEHCTBHS |
THIIBI JICTIOBBIX TAPTHEPOB
VK-4.1,
VK-4.2,
1.1 Hemnosas Nzyuenue ziij'
KOMMYH KLU KaK 0,25 0,25 | 9,46 OCHOBHOH . TectupoBanue VK-4.5,
Hay4Has 51 yueOHas JTIOTOJTHUTENHHOM TK-1.1
IHCLATIIINHA JIUTEPATyphI MK-1.2
I1K-1.3,
ITK-3.1
VK-4.1,
VK-4.2,
" VK-4.3,
1.2 KommynukatusHast ocszzzzgen VK-4.4,
CTOpOHA nemosoro| 2 | 0,25 0,25 | 9,46 . TectupoBanue VK-4.5,
. JTIOTIOJTHUTENHHOM
B3aUMOIEHCTBH HTCDATYDDL IIK-1.1,
fTepaTyp IK-1.2,
I1K-1.3,
ITK-3.1
VK-4.1,
VK-4.2,
VK-4.3,
N3ydenne
1.3 KoMmMyHHKaTHBHBIE OCHOBHOM U YK-4.4,
) Y 0,25 0,25 | 9,46 . TectupoBanue VK-4.5,
THUIIBI JICTIOBBIX MTAPTHEPOB JIOTOJTHUTENHHOM K-1.1
JIUTEPATYPHI TK-1.2.
I1K-1.3,
IK-3.1
Wroro no pazneny 0,75 0,75 |[28,38
2. Dopmbl JIEJIOBBIX
KOMMYHUKaIUI




YK-4.1,

VK-4.2,
" - VK-4.3,
2.1 Hemnosas Oecena, ocsg]:;oﬁen VK-4.4,
JIETIOBOE COBELIaHUE, 0,25 0,25 | 9,46 . TecTupoBaHue VK-4.5,
JIOTIOJTHUTENILHOM
JICIIOBBIE TTEPErOBOPBI IK-1.1,
JTUTEPATYPBI TK-1.2
IIK-1.3,
IIK-3.1
VK-4.1,
VK-4.2,
VK-4.3,
Nzyuenue VK-4.4
2.2 BHCTXHHeHHe frepen 0,25 0,25 | 9,46 OCHOBHOM I TecTupoBaHue VK-4.5,
ayJUTOPUCH, MPe3eHTAIHS JIOTIOJTHUTENILHOM TK-1.1
JTUTEPATYPBI HK-1.21
IIK-1.3,
I1K-3.1
VK-4.1,
VK-4.2,
Nzyuenue YK-4.3,
2.3 Jle0aThI C OIIIIOHEHTOM, OCHOBHOM U VK-4.4,
JiesoBast Hepenucka, 0,25 0,25 | 9,46 | momoJIHUTENBHON TectupoBanue YK-4.5,
pasroBop 1o teiaedony JTUTEPATYPHI, IK-1.1,
KOHCIIEKTA JICKIIUU I1K-1.2,
IIK-1.3,
I1K-3.1
Hroro no pazneny 0,75 0,75 |28,38
3. DTUKa W OTHKET JeJIOBBIX
KOMMYHUKaIMi
VK-4.1,
VK-4.2,
VK-4.3,
Nzyuenue VK-4.4
3.1 Jika | reroBeIX 0,25 0,25 | 9,46 OCHOBHOMH TectupoBanue VK-4.5,
KOMMYHHKAITHH JIOTTOJTHUTETLHOM K-1.1
TUTEPaTypHI HK-l-Z‘
ITK-1.3,
IK-3.1
VK-4.1,
VK-4.2,
VK-4.3,
N3ydenue VK-4.4
8.2 Jruxer u KYIIbTYpa 0,25 0,25 | 9,48 OCHOBHOM I TectupoBanue VYK-4.5,
JICTIOBBIX KOMMYHHKAI[HIH JIOTIOJTHUTETLHOM K-1.1
TUTEPaTypHI HK-l-Z‘
ITK-1.3,
IIK-3.1
Wroro no pazaeny 0,5 0,5 [18,94
4. KonTpoip
YK-4.1,
W3yuenue VK-4.2
TEOPETUYECKOTO VK-4.3,
MaTepHasa B VK-4.4
4.1 KonTpoup C(;?)I[]:,ZTCC;;EI;C 3auer ¢ oLeHKOU YK-4.5,
3auery, gﬁi%
BBITIONHEHHE BCEX MK-1.3
3alaHuUit K-3.1
Wroro no pazneny
Hroro 3a cemectp 2 2 75,7 340
Hroro no aucrurivae 2 2 75,7 3a4eT ¢ OLECHKON




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

1. TpapuuuonHsle 00pa3oBaTeNbHbIE TEXHOJOIMM OPUEHTHPYIOTCS Ha OpraHHU3aluio
00pa30BaTeNbHOTO  IIpOLlEecCa, MPEANOJAralllyl0 MpPsAMYH TPaHCISALUI 3HAHUM  OT
IIpenoaaBaTeis K CTyIeHTY

@®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TPAAUIIMOHHBIX TEXHOJIOTHIL:

WNudopmannoHHas JeKIust

CemuHap

IIpakTnueckoe 3aHsTHE, MOCBSIICHHOE OCBOCHUIO KOHKPETHBIX YMEHHUH M HABBIKOB IIO
IPEJIOKEHHOMY aITOPUTMY.

2. TexHonoruu npo6JIeMHOTO 00YICHHUS.

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHIA MMPOOIEMHOTO 00ydeHUS:

[TpobnemMHuas exus

[IpakTryeckoe 3anATHE B (popMe MpaKTHKyMa .

3. UrpoBble TEXHOJIOIMH — OpraHu3alys o0pa3oBaTeIbHOIO Ipolecca, OCHOBAHHAS Ha
PEKOHCTPYKIIMU MOIeJIEH TOBEACHUS B paMKax MPEI0KEHHBIX CLIEHAPHBIX YCIOBUH.

®opmbl y4eOHBIX 3aHATHUI C UCIIOIb30BAHUEM UTPOBBIX TEXHOJIOTUI:

VYyebnas urpa.

JlemoBas urpa.

Ponesas urpa .

4. TexHOJIOTUHU MPOEKTHOT'O O0yUYECHHUSI.

OCHOBHBIE TUIIBI IPOEKTOB:

HccnenosarenbCkuil IpOEKT

TBOpUYECKUH IPOEKT.

HNHdpopManinoHHBII TPOCKT.

5. HTepakTUBHBIE TEXHOJOTUU — OpraHu3alysg 00pa30BaTENbHOIO Ipoliecca, KOTopas
IIpeIoiaracT akTUBHOE U HEJIMHEMHOE B3aUMOJIEHCTBUE BCEX YUACTHUKOB, JTIOCTH)KEHHE HA ATOU
OCHOBE JIMYHOCTHO- 3HAUYMMOIO J/Jisi HUX oOpa3oBarenbHOro pesyiapTata. Hapsay co
CHEIUAIM3UPOBAHHBIMU ~ TEXHOJOTHSIMH  TaKOro  poja  TNPUHIUN  HUHTEPAKTUBHOCTH
IOpOCIEXHUBAaETCsI B OOJBIIMHCTBE  COBPEMEHHBIX  OOpa30BaTENbHBIX  TEXHOJOTMH.
HHTEepakTUBHOCTh MOAPA3yMEBAET CYOBEKT-CyOBEKTHBIE OTHOILIEHHUS B X0Jie 00pa30BaTEeIbHOTO
npoliecca U, Kak clieZicTBre, (opMHpPOBaHUE caMOpa3BUBarolIeiicss HH()OPMaIIMOHHO-PECYPCHOM
CpEeJbL.

@®opMbl yueOHBIX 3aHATHH C MCIIOJB30BAaHUEM CIIELUAIN3UPOBAHHBIX WHTEPAKTUBHBIX
TEXHOJIOTHI:

Jlexuust «oOpaTHOM CBSI3M» — JIEKIMS—IPOBOKALINS

CeMuHap-1ucKyccus

6. Mn(popMalimoHHO-KOMMYHHKAIIMOHHbIE 00pa30BaTeIbHbIE TEXHOJIOTHH !

Jlexuus-Bu3yanu3anus. — HW3JI0KEHUE COJIEP)KaHUS CONPOBOXKIACTCS IMpe3eHTaluei
(TemMoHCTpaluel yueOHbIX MaTepHaioB, MPEACTABICHHBIX B PAa3IMUHBIX 3HAKOBBIX CUCTEMax, B
T.4. WUTIOCTPATUBHBIX, IpauuecKux, ayJuo- U BUAEOMaTEPUasoB).

[IpakTryeckoe 3aHATHE B (POpME MTPE3CHTALIUH.

Yar-3ansTHA.

Be6-3ansarus.

TenexondepeHUN.

6 YueOHO-MeTOqHUECKOE 00ecTiedeH e CAMOCTOSITeJIbHOW PadoThl 00y4aIINXCS
[Ipencrasneno B npuiioxeHuu 1.

7 OneHoYHbIe cpeICTBA A5 POBeAeHUsI IPOMEKYTOYHOM aTTecTaluu
[IpencraBneHbl B IPUIIOKEHUH 2.



8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE 0O0ecneyeHue TUCIUIIUHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. Konpmmkwna, T.b.  [lenoBele = KOMMYHHUKAIlMH,  JOKYMEHTOOOOPOT W
JICIIOTIPOU3BOICTBO : yueOHOe mocobue s By3oB/ T. b. Konbimkuna, U. B. lllyctuna. — 3-¢
u3a., wenp. W jgom. — MockBa . M3marensctBo FOpaiit, 2024. — 145c¢. — (Bsicuee
obpazoBanue). — ISBN 978-5-534-14216-7. — Tekcr : snekrponsslii // OOpa3oBaTenbHas
mwiatdopma FOpaiit [caiit]. ¢. 1 — URL: https://urait.ru/bcode/538163/p.1 (nmara obGpamicHus:
06.04.2024).

2. Mumiuna, JI. H. JlesoBast KOMMYHHKAIIMs Ha PyCCKOM SI3BIKE | IPAKTUKYM [ 17151 By30B] /
JI. H. MumnHa, O. B. ®panuyk ; Marautoropckuii roc. rexuuueckuit yu-T um. I'. M. Hocosa. -
Marnautoropck : MI'TY um. I'. 1. Hocoga, 2021. - 1 CD-ROM. - 3aru. ¢ turyn. skpana. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/3255 (mata obpamenus: 06.04.2024).
- MakpooOBeKT. - TekcT : 31eKTpoHHbBIN. - CBeneHus qocTynHbl Takke Ha CD-ROM.

3. Konosanenko, M. 10. JlenoBbic KOMMYHHKAIIUY ;| YYCOHUK M MPAKTUKYM IS BY30B /
M. 1O. KoHnoBanenko. — 2-¢ u3., nepepad. u pon. — Mocksa : M3natenscTBo FOpaiit, 2024, —
466 c. — (Boicmiee oOpaszoBanue). — ISBN 978-5-534-11058-6. — Tekcrt : anekrpoHHbiid //
Oo0pasoBarenbHas 1wiardpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/535825 (mara
obpaenus: 06.04.2024).

4. TIlpoxodweBa A. B. [lenmoBas putopuka [DIEKTPOHHBIH  pecypc]
yuebHO-MeTouueckoe nmocooue / A. B. IIpoxodnesa ; MI'TVY. - Marauroropck : MI'TY, 2016. -
1 AJICKTPOH. OTIT. JIUCK (CD-ROM). - Pexum JOCTyTIA:
https://magtu.informsystema.ru/uploader/fileUpload?name=2811.pdf&show=dcatalogues/1/1133
010/2811.pdf&view=true. - MakpoOOBEKT.

5. XKepuakoBa, M. b. ]lenoBble KOMMYHHKAIIUK : Y4COHUK WU MPAKTUKYM IS BY30B /

M. b. XKepnakoBa, 1. A. PymsaneBa. — 2-e u3n., nepepad. u gomn. — MockBa : W3narenbcTBo
FOpaiit, 2024. — 319 ¢. — (Boicmee obpazoBanue). — ISBN 978-5-534-16604-0. — Tekcer :
snektponuslii  //  OOpasoBarenbHass — mimardpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/535858 (mara oopamienus: 06.04.2024).

6. Paraukos, B. II. JlenoBble KOMMYyHHUKAIWK ;| yaeOHUK s By30B / B. I1. PaTHuKOB ;
oTBeTcTBeHHBIN pemakTop B. I1. ParnukoB. — Mocksa : W3marensctBo HOpaiit, 2022.
459 c. — (Beicuiee obpaszoBanue). — ISBN 978-5-534-15744-4. — Tekcrt : 3neKTpOHHbIH //
Oo6pasoBarenbHas tiatdpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/509587 (nara
obparenus: 06.04.2024).

7. N3snommHckuit, 1. M. JlenoBsle kKOMMyHHMKauu. Teopus 1 MpakTUKa : yYEOHMK JJIs
By30B / . M. JI3snommuckuii, M. A. ITuneryn. — Mocksa : W3narensctBo FOpaiit, 2024, —
433 ¢. — (Beicmiee obOpaszoBanue). — ISBN 978-5-534-18986-5. — Tekcrt : snekrpoHHbii //
Oo0pasoBarenbHas twiatgpopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/555623 (nara
obpaienus: 06.04.2024).

0) lomostHuTeIBLHASI TUTEPaTypa:

IMensnuk, M. A. [IlpodeccuonanbHas »3Tuka U 1podhecCuOHATHLHO-IEI0BAs
KOMMYHUKAIHA : yaeOHO-MeToandeckoe nocooue / M. A. Mensauk, A. W. Hazapsraesa ; MI'TY.
- Maruautoropck : MI'TV, 2016. - 1 snekrpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyi. skpaHa. -
URL:  https://host.megaprolib.net/MP0109/Download/MObject/1439  (mata  oOparieHHs:
06.04.2024). - MakpooObeKT. - TeKcT : 3neKTpoHHbIi. - CBefieHus A0cTynHbl Takxke Ha CD-ROM.

2. JlenoBble KOMMYHHMKAIlMM B TOCYAApCTBEHHOM W MYHUIIMIAIBHOM YIPABJICHUU !
yueObHoe mocobue gus By3oB/ A.C.Hukwuruma, H.T.YesraeBa, C. A.BaropomnuH,

A. C. Baroporiun. — MockBa . WznarensctBo  HOpaiir, 2024. — 171c.— (Beicuiee
obpazoBanue). — ISBN 978-5-534-13964-8. — Tekcr : anekrponssiii // OOpa3oBaTeibHas
miatpopma FOpaiitr [caiir]. — URL: https://urait.ru/bcode/544033 (mata oOpamieHus:

06.04.2024).


https://urait.ru/bcode/538163/p.1
https://host.megaprolib.net/MP0109/Download/MObject/3255
https://urait.ru/bcode/535825
https://magtu.informsystema.ru/uploader/fileUpload?name=2811.pdf&show=dcatalogues/1/1133010/2811.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2811.pdf&show=dcatalogues/1/1133010/2811.pdf&view=true
https://urait.ru/bcode/535858
https://urait.ru/bcode/509587
https://urait.ru/bcode/555623
https://host.megaprolib.net/MP0109/Download/MObject/1439
https://urait.ru/bcode/544033

3. CnenyxuHa, I'. B. JlenoBas kommyHuKanus : yaeonoe nmocooue / I'. B. Cnenyxuna ; MI'TV. -
Marnutoropck : MITY, 2017. - 1 osnekrpon. onr. guck (CD-ROM)- URL:
https://host.megaprolib.net/MP0109/Download/MObject/20950 (nata obpamienus: 06.04.2024). -
MakpooObeKT. - TekcT : 31eKTpoHHBIN. - CBeieHus 1oCcTyIHbI Takke Ha CD-ROM.

4. Tpoxodrena, A. B. [JlenoBas puropuka : ydeOHO-MeToandeckoe mnocodue / A. B.
[Tpokodresa ; MI'TY. - Marauroropck : MI'TY, 2016. - 1 snekrpos. onrt. guck (CD-ROM). -
3arn. ¢ turyn skpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/1611
(mara oopamenus: 06.04.2024). - MakpooObekT. - TeKCT : 21eKTpoHHBIN. - CBEAeHUS JOCTYITHBI
takke Ha CD-ROM.

5. KopobGeitnukoa, JI. C. JlokyMEeHTAIlMOHHOE OOCCIICUYCHHE JICTIOBOTO OOIICHHUS:
Yueonoe nmocodue / JI.C. KopobGeitnukosa, O.M. Kynprommuna; ITox pea. JI.A. Engosuikoro. -
Mocksa : Maructp, 2011. - 302 c. ISBN 978-5-9776-0022-4. - Tekct : anekrponnsiid. - URL:
https://znanium.com/catalog/product/244969 (narta oopamierus: 06.04.2024). — Pexxum noctyma:
10 TTO/IITUCKE.

B) MeToauyeckue ykasaHus:

CamocrosiTenbHas paboTa CTYJICHTOB By3a . nmpakTukyM / cocrasurenu: T. I'. Heperuna,
H. P. Ypazaega, E. M. Pazymona, T. ®. OpexoBa ; MarHUTOropckuii roc. TEXHUYECKUN YH-T UM.
I'. K. Hocosa. - Marauroropck : MI'TY um. I'. 1. Hocoga, 2019. - 1 CD-ROM. - 3ara. ¢ tuTy:n.
akpana. - URL: https://host.megaprolib.net/MP0109/Download/MObject/2391 (nara oOpareHus:
06.04.2024). - MakpooObeKT. - TeKCT : 37eKTpOHHBI. - CBefeHus 10cTynHbl Takxke Ha CD-ROM.

r) [Iporpammuoe obecneuenue u UHTepuer-pecypcebi:

IIporpamMmmHoe oGecnieueHue

Haumenosanue .
o Ne noroBopa Cpoxk neiicTBHS TUIEH3UH
MS Office 2007 |\ 135 o1 17.09.2007 Geccpouno
Professional
7Zip CBOOOJIHO PACIpPOCTPAHIEMOE 0OECCPOYHO
FAR Manager CBOOOJHO PACIPOCTPAHIEMOE OECCPOYHO

IIpodeccnonanbubie 0a3bl JaHHBIX M MH(POPMAIMOHHBIEC CIPABOYHbIE CHCTEMbI
HasBanue kypca Ccpuika
OnexkTpoHHas 0a3za mepuouuecKux u3gaHui East
View Information Services, OO0 «IBUC»
Undpopmanmonnass cucrema - EnauHoe okHO
JIOCTYTA K MHPOPMAILIMOHHBIM pecypcaM
Hanuonanehas uH(OpMaIMOHHO-aHATUTUYECKAsT

https://dlib.eastview.com/

URL.: http://window.edu.ru/

cuctema — Poccuiickuii ungexc wayunoro|URL: https://elibrary.ru/project_risc.asp
nutupoBanus (PHI)

[Touckoras cucrema Axanemusi Google (Google URL: https://scholar.google.ru/

Scholar) ' ' ' '

Poccuiickas  I'ocynapcrsennas  Gnommotexa. https://www.rsl.ru/ru/4readers/catalogues/
Karanoru

OnekTpoHHble pecypcebl 6ubanoreku MI'TY um. https://host. megaprolib.net/MPO109/Web
I".1. HocoBa ' ' '

VYHuBepcuterckass MH(OpMAIMOHHAs —CcHCTEMa
POCCHUA

https://uisrussia.msu.ru



https://host.megaprolib.net/MP0109/Download/MObject/20950
https://host.megaprolib.net/MP0109/Download/MObject/1611
https://znanium.com/catalog/product/244969
https://host.megaprolib.net/MP0109/Download/MObject/2391

9 MaTepuajibHO-TeXHHYeCKOe o0ecreyeHue TUCIUIIUHBI (MOTYJIs1)

MarepuanbHO-TEXHHUECKOE 00ecleueHUe AUCHUIUINHBI BKIIIOUAET:

Tun u Ha3zBanue ayaqutopuu OcHalleHUE ayAUTOPUH

VY4eOHble ayIuTOpUM s TNPOBEACHMS 3aHATUH JIeKIUMOHHOro tuma Jlocka,
MYJIbTUMEAUMHBIE CPEICTBA XPAHEHMUS, [1e-PEAAYM U IPEICTaBICHUs HH(DOPMAIIH.

VY4eOHble ayAuTOpPUM JUISI TPOBEACHMSI NPAKTUYECKUX 3aHATUH, TPYNIOBBIX U
VMHIVBUAYAJIBHBIX KOHCYJIBTAlUM, TEKYILEr0 KOHTPOJISI U IPOMEXYTOUHOM arTe-crauuu Jlocka,
MYJIbTUMEAUMHBIA IPOEKTOP, IKPaH

ITomemienus 11t caMmocTosTeNbHON paboThl 00yuatomuxcs IlepconanbHble KOMITBIOTEPHI
¢ maketom MS Office, BbixomomM B HWHTEpHET HM C JOCTYIOM B 3JICKTPOH-HYIO
MH(POPMALIMOHHO-00pa30BaTENIbHYIO CPEy YHUBEPCUTETA

[Tomemenne Ui  XpaHeHHs W OPOPHIAKTHYECKOTO OOCIY)KMBAaHHUS  y4eOHOTro
o0opynoBanus CTeuiaxu A XpaHeHHs y4eOHO-HaTJISAHbIX 10CO-0ui U y4eOHO-MEeTOINYEeCKON
IOKVMEHTAlUU.



IIpuniaoxenne 1

yqeﬁHo-MeTo;mqecxoe oGecrieyeHUe CaMOCTOATETbHOM paﬁonﬂ CTYAE€HTOB

1.KoMMyHMKATHBHAs1 CTOPOHA /1€JI0BOT'0 B3aMMO/AelCTBHS M THIIbI 1€JI0BbIX
NMapTHEPOB
1.1. lesioBasi KOMMYHHKAIUA KAK HAYYHAsl M y4eOHAsl TUCHMILINHA
Bormpocs! qyist o6cyskeHust
CyurHoCTh COUUANBHBIX KOMMYHUKAITUN
CTaHOBIICHHE TEOPUM KOMMYHUKAIIHI
CrpyKkTypa KOMMYHUKaLUN
Tunonoruss KOMMyHHUKAIIMH
OYHKIUOHUPOBAHUE CUCTEMbI KOMMYHUKAIIUU
[IpeameT u 00BEKT TUIUIUIMHBI “/[enoBast KOMMyHUKAIKS
OCHOBHbBIE TTOHSTHS TEOPUU JEIOBBIX KOMMYHHUKALIUN
DYHKIIUHA TEOPHUH JICTOBBIX KOMMYHHUKAITHI
[IpeameT u 0OBEKT TUCHUTIIMHEI “‘/[e10Bble KOMMYHUKAIIUN
0. MeTo/ 161 TEOpUU AETOBBIX KOMMYHHUKAIIUN
Samanus
1.2. KoMMyHuKaTHBHAs CTOPOHA /1€JI0BOT0 B3aMMO/1eiiCTBUA

BOo~NoGOR~WONE

Bonpocsr qist 06cyxnenus

1. OO6m1as xapakTepucTUKa KOMMYHUKATUBHOW CTOPOHBI JA€IOBOTO B3aUMOICHUCTBUS
2. BepbanpHas nenoBasi KOMMYHUKAIUS
3. HesepG6anpHas enoBasi KOMMYHHKAIIHAS

1.3. KoMMyHUKATHBHBbIE THIIbI 1€JI0BbIX IAPTHEPOB
Bonpocsr qist 06cyxnenus

DKCTpaBEPTUBHBIN 1 MHTPOBEPTUBAHHBIN TUIIBI JIEJIOBBIX TAPTHEPOB
Turnbl TEeMOEpaMEHTHBIX JET0BBIX MAPTHEPOB

AKIEHTyalu XapakTepa

Tunel conuansHoro xapakrepa o J.1loctpomy

[IcuxomeTpust — aHanu3 TMYHOCTHU 1O cucteme Chro3eH [lennunrep
Tpu cocrosinus nuyHocTH 1o J.bepHy
KynpTypHO-TiIcuxonoruueckue tumsl o J.11npanrepy

Noogok~wdPE

2. ®opMBblI JeJI0BBIX KOMMYHUKAIIUH
2.1. lenoBas Gecena, 1e10B0€ COBEIIAHME, 1€JI0BbIE IEPErOBOPbI
2.1.1. lesioBasi Decena

1. OCHOBHBIE DJIEMEHTHI IIOATOTOBKY U BEACHUS IEJIOBON OeCeIbl
2. DTansl 1eJI0BOM Oecenbl

3. ®DakTOpPHI, BIUSAIONINE HAa COACPIKAHUE JIETOBON Oece b

4. @DopMBI U METOJIBI BO3JICHCTBUS HA MMOAYUNHEHHOTO

2.1.2. JlenoBoe coBelianue

1. Tunsl, GyHKIIMH U OCHOBHBIE STAIbl TPOBECHUS COBEIIAHHIA
2 IToarroBka coBelanus

3. [TpoBeneHme coBerianus

4 Oco0eHHOCTH pa3IMYHbIX THUIIOB COBEIIaHUN

2.1.3. [lej10BbI€ NIEPEroBOpPbI

4.2.  TleperoBopbl Kak pa3HOBHIHOCTH KOMMYHUKALIUU
4.3.  Crpareruu BeJJeHHS IEPETOBOPOB

4.4.  JluHaMMKa IEPErOBOPOB

4.5.  TaxTuyeckue MpueMbl BEACHUS IEPETOBOPOB

2.2. BeIicTynjieHHe nepe ayAMTOPHei, pe3eHTalust



2.2.1. BeicTyniieHue nepea ayauTopuei

Crnenuduka v TUITBI BRICTYIIJICHUN TIepe] ayAuTopuen
Oco0eHHOCTH HEKOTOPBIX BUAOB BBICTYIUIEHUH NIEpE]] ayJUTOPUEN
[ToaroToBKa K BBICTYILIEHUIO

Kak 3aBoeBaTh ¥ yCUIUTh BHUMAaHUE CIIyIIaTeIen

Purtopuka u aprymeHTanus B myOJIMYHOM BBICTYILJICHUU

Crunb peun

HesepOanbHble cpeicTBa KOMMYHUKALIUY B TyOIMYHOM peun

NoookowhE

2.2.2. Ilpe3eHTanus

1. OcCHOBHBIE 3Tarbl MOATOTOBKU MPE3CHTALINHI
2. Pa3zpaboTka crnaiijjoB mpe3eHTauu
3. [TpoBenenue nmpe3eHTauu

2.3. JlebaThI ¢ ONINIOHEHTOM, /1€JIOBas NlepenucKa, pa3sroBop 1o rejaedony
2.3.1. JIe6aThI ¢ ONIIOHEHTOM

Bomnpocsr mis o0cyxaenus

OcoGenHoctu 1e0aTOB Kak (HOPMbI KOMMYHUKAIIUN
YyacTHukM 1€0aTOB

[ToaroroBka k neb6aram

[IpoBenenue nedaron

Kputnka B nebatax

[TpoGiieMHBbIE CUTYaLUU U CLIOCOOBI UX PAa3pELICHUS
2.3.2. [lesioBasi mepenmckKa

Bomnpocsr mis o0cyxaenus

W3 nctopuu cTaHOBJICHHS JICIOBOI MEPEIUCKU
Knaccudukanus nenoBoii nepenucku

CrpykTypa 1 opopmieHHEe AETOBOTO MHUChMa

Ctumb ¥ s3bIK J1€710BOM MEPENUCKU

JlenoBas nepenucka mno 3JIeKTPOHHOM 1oure
OTHUYECKUE U TUKETHBIE (DOPMBI 1€TI0BON NEPENUCKH

ogakrwdE

oakrwdE

2.3.3. PaszroBop no tejedony

Crenuduika teneoHHOro oO1EeHHs U TOArOTOBKA K TeJIe(OHHBIM IIeperoBopam
2 OcHOBHBIE TIPaBUJIA JIEJIOBOTO pa3roBopa 1o tenedoHy

3. VYnpasienue TeneGoHHOH KOMMYHHUKaUen

4 ABTOOTBETYHK U MOOMJIHHBIN TenedoH

=

3. JTHKa M ITUKET AeJJOBbIX KOMMYHUKAUMUI

3.1. DTuKa 1eJ10BBIX KOMMYHUKAIMI

Bonpocer 1uist 06cyxnenus

CTaHOBJICHHE YTHKH JIETIOBBIX KOMMYHUKAIIAN

[IpoTrBOpeune MeXTy STUKON U OM3HECOM B JICIIOBBIX KOMMYHHUKAIIHSIX
DTHUYECKUE MPUHITUTIBI JETOBBIX KOMMYHUKAIIUN

ODTHKa OHM3Heca

OTHKa B peKiame

DTHKA KPOCCKYJIBTYPHBIX U MEKHAIMOHAIBHBIX JCIIOBBIX KOMMYHHKAITAN
CriocoObI MOBKINIEHUS! YPOBHSI HDABCTBEHHOCTH JETOBBIX KOMMYHUKAIIAN

NoookrwbdPE

3.2. DTHKeT U KYyJbTYypPa 1eJI0BbIX KOMMYHHKAIIUI
Bomnpocs! 11 o0cyxaenus
1. OCco0EHHOCTH ATHUKETA JIEJTOBBIX KOMMYHUKAITHI



[IprHIIMITBI COBPEMEHHOTO JAEIOBOI0 ATUKETA
OCHOBHBIE TTpaBUJIa JIETOBOTO ITHUKETA

JlenoBass KOMMYHHKALIMS U COBPEMEHHBIN APECC-KOJ
BusuTHas kapTouka B 1€JJI0BOH KOMMYHHUKAIIUU

okrwn

Tecm 1
1. «Maiblil pa3sroBop» B 1€JI0BOM KOMMYHMKALIUH BEIETCA B paMKax:
JIeI0BBIX MHTEPECOB NTAPTHEPOB
JINYHOCTHBIX, HEJIETIOBBIX UHTEPECOB IIAPTHEPOB
IIpodeccroHanbHBIX HHTEPECOB APTHEPOB

2. AnpecaT MaHUMYJISIIIUK B JIEJIOBOM OOIIEHUU — 3TO:

[TapTHEp, KOTOPBIN MOXKET CTATh )KEPTBOM MAHUIYJIALIUU

[TapTHEp, HA KOTOPOrO HAMPABIEHO MAHUITYJIATUBHOE BO3/CICTBUE
[TapTHEP,KOTOPBIN UCHOJIB3YET MAHUIYJIATUBHBIC IPUEMBI IICUX0JIOTUYECKOTO
BO3JEUCTBUA

3. ATpuOy1ueit Ha3bIBaeTCS:

Bce oTBeTsl HEBEpHBI

WuTepnperanus cyoObeKTOM MEXJIMYHOCTHOTO BOCIPUSATHS IPUUUH U MOTHUBOB
MOBEICHUS IPYTUX JIFOAEH

[IpunuceiBaHue onpeAeIeHHbIM IpyIaM JIfoel cnenuduyeckux yept
CrpemiieHue uenoBeka ObITh B 00ILIECTBE APYTUX JIFOEH

4, B HECHHOCTHO-OPHUCHTHPOBAHHBIX MAHUITYJIITUBHBIX TEXHOJIOTHUAX ACJIOBOIO
OOIIEHHS] MUILIEHBIO TICUXOJIOTHYECKOT0 BO3JCHCTBHS SIBISIFOTCS:

JlyxoBHBIE HAcaNbl MapTHEPA-aapecara

KoruuTtuBHbIE CTPYKTYpHI MApTHEpa-aapecarTa

[ToTpebGHOCTH M CKIIOHHOCTH NapTHEpa-ajapecaTa

[leHHOCTHBIE yCTAaHOBKM ITapTHEpa-aapecara

S. BepOasbHble KOMMYHHUKAIMH OCYILECTBIISIOTCS C TOMOIIIBIO:
XKecros

WHpopMalMOHHBIX TEXHOIOTUN

OmnpeneneHHoro Temna peun

[ToxJionbIBaHUM 110 IUIEYY

YcrHOH peun

6. Bce moau nensrcs Ha:

Bce oTBeTHI BepHBI

ParmoHanbHBIX ¥ HppaIHOHATEHBIX
CeHCOpUKOB U UHTYUTOB
OKCTpaBepTOB U NHTPABEPTOB

7. JlenoBoii cTriap B3aUMOIEUCTBUS TAPTHEPOB BKIKOYAET:

OcnabneHne KOHTPOJIS 3a COLMATBHO-CTaTYCHBIMU M TUKETHBIMU HOpMaMHU
[Ipu3HaHue HEHHOCTH U 3HAYMMOCTH MTOBEJICHYECKHUX ACHUCTBUN APYT Ipyra
PannoHansHOE UCIIOJIB30BaHUE NTAPTHEPAMH ITOJACPKUBAIOIINX TEXHUK

YMeHne mapTHEepOB aIaTUPOBATh COOCTBEHHBIE MPOGECCHOHATBHBIC 3HAHUS K KaXKI0U
JIEJIOBOY CUTYyaLuu

8. JlenoBble napTHEPHI ¢ BU3YaJIbHON MOJAIbHOCTBIO MBICIIAT IPEUMYLIECTBEHHO:
AyauaibHBIMHA 00pa3amMu



3puTenbHBIMU 00pazaMu
TakTuneHBIME 00pazamMu

9. HudopmaninoHHO-CHIIOBOE 0OecTieYeHUE MAHUITYJIATOPA B MAHUITYISI TUBHBIX
TEXHOJIOTUSX JEJIOBOTO OOIICHHS CKIIAIbIBACTCS U3 COBOKYITHOTO B3aUMO/ICHCTBUS:

KoruutuBHo-pannoHalIbHBIX CHII aJjpecaTa IMCUXO0JIOTHYECKOr0 BO3IEHCTBUS

JIMYHOCTHO-TICUXOJIOTUYECKUX CUJI MAHHUITYJIATOPA

[IpuBneyeHHBIX (3aMMCTBOBAHHBIX) CHJI, KOTOPBIE CO3/IAI0TCS APYTUMHU JTMYHOCTSIMHU

CraTycHO-pecypCHBIX CHJI MAaHUITYJISTOpa

10. K mMexaHu3MaM MaHHUITYJISTUBHOI'O BO3JEUCTBUSA OTHOCATCS:
MexaHu3Mbl IPUCOEAMHEHNUS U BHEAPEHUS, KOTOPBIE MCIIONIb3YEeT MaHUITYJIATOD
[TorpeOHOCTH, CKIIOHHOCTH, MOTHBALIUY aJIpecaTa MaHUITYIJISALUN

Ilcuxuueckne aBTOMAaTU3MBbl U KOMIUIEKCHI alpecaTa MaHUIYJIIUU
[IcuxoTexHUYECKHUE IPUEMBI MAHUITYJIITUBHOTO BO3JICHCTBHS

11. K HanbGonee npumeHseMbIM B TEXHOJIOTHAX JIEJI0BOrO OOILIEHUSI TEXHUKAM
AKTUBHOW aHTHMaHMITYJISTUBHOMN 3aIIUTHl MO’KHO OTHECTH:

BpemenHoe npepbiBaHue agpecaToM J€I0BOI0 KOHTAKTa C MAaHUITYJISITOPOM

Vcnonb3oBaHue MapTHEPOM-aIpecaToOM ICUXOTEXHUYECKUX PUEMOB BCTPEUHOM

MaHUIYJISUU

IIpeoOpa3oBaHue napTHEPOM-apecaTOM KOMMYHUKATUBHBIX CUTHAJIOB MAaHUITYJIATOpA C

Y4ETOM COOCTBEHHBIX HHTEPECOB

IeneHanpaBieHHYO TOTAIbHYIO ICUXO0JIOIMYECKYIO aTaKy Ha MaHUITYJIATOpA

12. K OCHOBHBIM MaHMITYJISATUBHBIM TEXHUKAM [ICUXUUYECKOTO BO3/ICHCTBUS B
JIETTIOBOM OOIIIEHUN OTHOCSATCS TEXHUKH:

«JI0KHOTO BOBJICUCHHUSI»

3anyThIBaHUS

Pacrnionoxenus

CKpBITOTO IPUHYKICHUS

Voexaenus

13. K 0co0pIM TeXHHKaM MaCCUBHOM 3aIIUThl, OPDUEHTUPOBAHHBIM Ha OTPaKCHHE
MaHUITYJISITABHOTO BO3JICUCTBUS, OTHOCSTCS:

BricTpanBaHue napTHepOM-aApecaToM CMBICIOBBIX M CEMaHTHYECKUX OapbepoB ¢

MaHUITYJISI TOPOM

JlucraHuupoBaHue mapTHepa-aapecara oT mapTHepa-MaHUITYIIATOpa

Pacnonosxenne maptHepa-aapecata K HAMEPEHUSIM M YCTAHOBKAM MaHUITYJISITOpa

CokpbITHE TApTHEPOM-aAPECATOM CBOUX CUTYaTHBHO MEPEKUBAEMBIX SMOIUI U UYBCTB

14. K oTKpBITEIM BOIIpOCaM B J1€J10BOM KOMMYHUKAIIUH OTHOCSATCS:
AnpTepHaTUBHBIE
3epkanbHbIe
Nudopmanronnsie
Puropuueckue
Tecm?2

1. K HpI/I3HaKaM, KOTOpI)Ie CBI/I)ICTCJ'II)CTByI-OT O HAJINYHNH MaHI/IHy.TISIHI/II/I B ACJIOBOM
OOIIIEHUH, OTHOCITCA:
HekoHrpy?HTHOCTH KOMMYHHUKATHBHBIX COOOIIEHHI MaHHUITYIIATOpPa
[ToBeneHueckas cTparerust JeI0BOro MapTHEpa-KOMMYHHUKATOpa, OPUCHTUPOBAHHAS Ha
COTPYAHUYECTBO



[losiBneHue y nmapTHepa-ajpecara BHYTPEHHHX OLIyIIEeHUH nuckomdopra,
HMOLMOHAIBHOT0 HAIPsHKEHUs U 0eCIOKOICTBa

[TpucyrcTBue BepOaTM3UPOBAHHBIX M HEBEPOAIBHBIX YIPOXKAIOIIUX CUTHAJIOB
CrpykTypHast KOMIIOHOBKA JUCKYPCOB HH(OPMALIUHU, HE PEIEBAHTHAS UX
COJIep KATENbHON 3HAYMMOCTH JJIsl PEIICHUS I€T0OBOM MPOOIeMBbI

2. K cpenctBam HeBepOaIbHONH KOMMYHHUKAIIUNA OTHOCSTCS:
Bce oTBeTs! BepHBbI

Kunecuka

[Ipokcemuka

Takeruxka

3. K TtexHukam manoro pasroBopa, IpUMEHIEMOI0O B JIEJIOBOM KOMMYHHUKAIUY,
OTHOCSITCSL:

BbicKa3bIBaHUA-CCBIIKY C MPUATHBIMY aCCOLMALMAMU Ul TapTHEpa

WHTepecHBIi, yBlIeKaTeIbHbIN paccKas

[To3uTHBHBIE KOHCTATAIIMK COOBITHI MM (DAKTOB, MHTEPECYIOMIMX ITapTHEPA

Yoexmaromnue eI0BbIE COOOIIEHUS

[{uTrpoBaHre BHICKA3bIBAaHHUI TTAPTHEPA O €TO YBICYCHUSIX, XOO0U

4. Kunecnueckumu cpeacTBaMu HeBepOAIHHOTO OOIIEHHS BHICTYIIAIOT:
Mumuka

ITo3a

[TokamnuBanue

Pykonoxarue

VYcrHas peub

S. JIoruko-cMbICIIOBOE MaHUITYIMPOBaHUE HHPOpPMALIUEH B 1EIOBOM OOIEHUH
IpeJJIaraer:

BepOanu3upoBaHHyo 1o1a4y COIUATBLHO 3HAUUMBIX JJIS ajipecaTa JUCKYPCOB

uHpopManuu

JlozupoBaHue HH(popMaIuu

CoxkppITHE BaXKHBIX CMBICIIOBBIX AUCKYPCOB HH(OpMaLuu

YTauBanue uHdopMauu

6. MaHunynsaTUBHAs CTpaTerus B 1€JI0BOM OOIIEHUH pealn3yeTcs Kak:

Cucrema NCUXOTEXHUYECKHUX IPUEMOB U JCHCTBHIM, OTpakarolas J0JIrOBPEMEHHBIE LIETH
MaHHUITYJISATOPA

Cucrema COBMECTHBIX ITOBEICHUYECKUX JIEHCTBUM JI€TOBBIX TAPTHEPOB, NMEIOIIAS LIEJIBIO
KOMIIPOMHCCHOE PEIIeHUE JIeIT0BON MPOOIeMbl

COBOKYITHOCTB ITOBEJEHYECKUX JCHCTBUI aJpecaTta MaHUITYIIS N

7. MaHuMyISITUBHBIE TEXHOJIOTHH JEIOBOTO OOIIEHNUSI — 3TO TaKHE TEXHOJIOTHH, B
KOTOPBIX MPUCYTCTBYIOT:

OTKpBITOE IPUHYKICHUE MTapTHEPA K KAKUM-THO0 TTOBEACHYECKUM JECHCTBUIM

[IcuxoTexHMUeCKUE NpUEMbl MAHUITYTUPOBAHUS

CKpBITOE TICUXOJIOTUYECKOE BO3/ICHCTBHE HA JIEJIOBOTO MapTHEpa

TexHUKH pacoNOKeHHs U YOKACHHUS 110 OTHOIIIEHUIO K MapTHEPY — ajpecary

BO3JICUCTBUA
8. MuilieHn MaHUIYJASATUBHOTO BO3JICUCTBUS — 3TO:
o JlokanpHble MCUXUYECKHE CTPYKTYpPhI NapTHEPA-apecaTa, Ha KOTOPhIE

HaIpaBJICHO MAHUITYJIITUBHOC BOSHeﬁCTBHe



OOBEKTHI, BKIIOUEHHBIE B JICIIOBYIO CUTYAIIHIO
CTpyKTypHBIE YPOBHHU IICUXUKH MaHUIYJISATOPA

9. HeBepOanpbHbIMH CpeICTBAMU OOIICHHUS SIBISIOTCS
Barman

TToxonka

Pykonoxarue

Tenedon

DNEeKTpOHHAs MoYTa

10. OG6mienue - 3T10:

Bce oTBeTHI BepHBI

[Tpouecc nepenauu nHbpopMaIuu

[Iporecc ycTaHOBJICHUST KOHTAKTOB MEXKTY JFOABMU
[Iporniecc popMupoBanus U pa3BUTHS JIMUHOCTH

11. [lepconanbHas qUCTaHLIMS B IIPOLIECCE OOIIEHHUS:
120-350cm

15-50cm

50-120cMm

Cspiire 350cm

12. [ToGynurensHas nHGOpPMALKS B I€TOBOM KOMMYHUKAIIUH PEATU3yeTCs B BHJIE:
ITo3HaBaTenbHOTO COOOIIEHUS

IIpu3siBa

IIpuka3za

[IpockOnl

13. [Tpriem HanpaBJIEHHOTO KPUTUYECKOTO CIYIIaHUs 11eJ1eco00pa3HO UCII0NIb30BATh B
JIETIOBBIX CUTYAIHUsIX, CBSI3aHHBIX C:

«[IpouTeHnem» CTeHMYECKUX IMOLUN TapTHEPOB

BricnymmBanueM 5xanod KINEHTOB

JlcKycCHOHHBIM 00CYKIEHUEM MPoOIeM

OO6cyxaeHrneM Kakux-1100 HHHOBAIIMOHHBIX TPOEKTOB

14. [TpokceMuyecKMMU XapaKTepUCTUKAMH HEBEPOATLHOTO OOIIEHUS SBISIOTCS:
JluctaH1ys MeX Iy OOIIArOIIMUCS

Mumuka

IToxomnpIBaHME IO CITHHE

Tenedon

VYron ob1ieHust napTHEPOB

15. [Ipocoauyecknumu cpecTBaMU HEBEPOATHLHOTO OOIIEHUS BHICTYAIOT
I'poMkoCTE roI0Ca

JlucTaH1ys MKy OOIIAFOIITIMUCS

Kectrl

NuTonamus

IImau

Tecm 3
1. TlpouwnTaiite ¢pa3y-oTBeT Ha BXOAAIIMI TeneOHHbIN 3BOHOK. OLIEHUTE KaK
BOCIIPHHUMAET KJIMeHT (pa3y. Ecnu Bel cunraere, uro ¢paza monoxurensHo



BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE «IIOJIOKUTEIBHO», & €CIIU OTPULIATENILHO, TO
OTBETHTE «OTpHUIATENBHO».J[00pOoe yTpo, cTpaxoBas koMmanus «BucenT»
OTpunarenbHO

IlonoxuTenpHO

2. [TpounTaiite Hppazy-oTBET HA BXOAAIINN TenePOHHBIA 3BOHOK. OIIEHUTE KaK
BOCTIpUHUMAET KIHEHT (pa3y. Eciu Bel cunrtaere, 4To (hpa3a MoJ0KUTEIBHO BOCIPUHUMACTCS
KJINEHTOM, OTBETHTE «IIOJIOKUTEIBHO», @ €CJIM OTPULIATENIBHO, TO OTBETHTE
«oTtpurareiabHoy». [[o0psiii neHs. 1o neHTp «I'ere3ucy.Y tenedona Upuna Annkeea. Uem s
MOTY BaM [1OMOYb?

OTpunarenbHO

[TonoxwurensHo

3. [TpounTaiite Hppazy-oTBET HA BXOAAIMINN TenePOHHBIH 3BOHOK. OIIEHUTE KaKk
BOCTIpUHUMAET KIHeHT (pa3y.Eciu Bel cunraere, uto hpasa mosokKuTeIbHO BOCIIPUHUMALCTCS
KIIUEHTOM, OTBETHTE «I10JIOKUTEILHOY, a €CJIM OTPULIATENIBHO, TO OTBETHTE «OTPUILIATEIILHO.
3/1paBCTBYWTE, CEPBUCHBIN LIEHTP

OtpunarenbHo

[TonoxwurensHo

4. [TpounTaiite ¢ppa3y-oTBET Ha BXOAAMINI TeneOHHBIH 3BOHOK. OLIEHUTE KaK
BOCIIPMHHUMAET KJIMeHT (pa3y.Eciau Bl cuutaere, uyto ¢pasza noaoxkUTeaIbHO BOCHPUHUMAETCS
KJINEHTOM, OTBETBTE «IIOJIOKUTEIBHO, @ €CIIM OTPULIATENIEHO, TO OTBETHTE
«OTpHLIATEIbHO». MI3BUHUTE, S HE 3aHUMAIOCh ITUMH BOIIpocaMu.BaM HY»KHO I103BOHUTH B OTZEI
IIPOJIaXK.

OtpunarenbHo

[TonoxwurensHo

5. [IpounTaiite Hppazy-oTBET Ha BXOAAIINN TeIePOHHBINA 3BOHOK. OTIEHUTE KaK
BOCTpUHUMAET KIHeHT (¢pa3y.Ecnu Bl cunraete, yto (hpa3a moaoKUTEIbHO BOCIIPUHUMAETCS
KJIIMEHTOM, OTBETHTE «ITOJIOKUTEITHHOY, @ €CIIU OTPUIIATEIILHO, TO OTBETHTE
«oTpularenbHo». I3BUHUTE, 1 paBOOTAIO B IPYTOM OTAEIE, TOITOMY HUUEM BaM TOMOYb HE MOTY.

OTpunarenbHO

[TonoxurensHO

6. [TpounTaiite ¢ppa3y-oTBET Ha BXOAAMINI TenedOHHbIH 3BOHOK.OLIeHUTE KaK
BOCIpHUHUMAaET KiIHeHT (pa3y.Ecnu Bel cunraere, uto ppaza mosoxkuTeabHO BOCIPUHUMAETCS
KIIMEHTOM, OTBETHTE «I10JIOXKUTEIILHO», & €CIIM OTPULIATENBHO, TO OTBETHTE «OTpULATENBHON.K
COXKaJICHUI0, AHHA ele o0enaer.

OTpunarenbHO
[TonoxuTensHO
Tecm 4
[IpaBunbHBIE OTBETHI OTMEYEHBI +
1. 3aKITI0YNTENbHBIN 3Tall TO3BOJISET:

- COCTaBMTH ILJIaH, BIOOP CTpATErny U TAKTUKU MPOBEACHUS 1ETI0BOI Oecebl.
- HAaKOMMTH TOJIE3HBIN ONBIT Ha OyayIee
(+) HaMeTUTh JaTbHEHIIYIO TAKTUKY OOIIEHHUS C COOECETHUKOM

2. CB00OOHOE OMIEpaTUBHOE COBEIIIAHUE:
- perynﬂpHo COGHp&GTCH JUIA peIJ_ICHI/IH OﬂepaTI/IBHBIX BOHpOCOB 110 HJIaHy B
OTpe/ICIICHHBIC THU



(+) MOKET HEe UMETh PerfIaMEeHTHPOBAHHOM MOBECTKH JIHS, 32a4acTYIO TPOBOAUTCS 0e3
npeceaaresns U CBOJUTCS K OOMEHY MHEHUSIMU 10 KaKOMY-JIHOO BOIIPOCY

- XapakTepHa pa3padoTKa MOBECTKH JHS ¢ periaMeHTaleld BpeMEHH Ha BBICTYIUICHUS U
o0cyXJIeHHEe paccMaTpruBaeMoil mpoOIemMbl

3. Mecro npoBeieHNsI COBELIAHU:
1. (+) BcTpeun MOTyT IIPOXOJIUTH B IOMEUIEHUH Ka)KJJOTO U3 YYaCTHUKOB
COBELIAHUS WIN Ha HEUTPaJIbHOW TEPPUTOPUHI
2. - BCTPEYU MOT'YT IIPOXOJIUTh TOJIBKO B [IOMEIIEHUH KaKJJOTO U3 YYaCTHUKOB
COBELIAHUS
3. - BCTPEUU MOT'YT IIPOXOJUTH TOJIbKO Ha HEUTPAIBLHOU TEPPUTOPUU

4. Jlns co3naHus MO3UTHBHOTO MCUXOJOTHYECKOTO KIIMMaTa Ha COBEIaHUU HEOOXO0UMO:
BapuanTs! oTBeTa:
- HaBS3BIBATh CBOIO MO3UIIHIO, OCOOCHHO PYKOBOJHUTEIIO, aBTOPUTET KOTOPOTO MOKET
cKka3aThCsl Ha 3(pPEKTHBHOCTU BBICTYIUICHUS
(+) "HEe momyckaTh HeJOOPOXKENATEILHOTO TOHA HA BHICTYIUICHHUSIX YYACTHUKOB U
PYKOBOJIUTEIIS
(+) npecekaTh arpecCUBHBIC PEIUIMKUA CO CTOPOHBI yYaCTHUKOB

5. B Kkakux ciy4asx HeOOXOAMMO MPOBEIEHHE JEIOBOTO COBEIIAHUSE:
(+) Kor/ia Hy>KHO clieaTh Ba)KHOE COOOIIEHHE, KOTOPOE MOXKET BbI3BaTh BOIPOCHI ,
TpeOyrorire 00CyXKaeHus
- KOTJIa Hy>KHO TTOBBICUTH HH()OPMUPOBAHHOCTH PYKOBOJIUTES, Oiarofgaps y4ery uie,
BO3HAIPaKICHUI U KPUTHYECKUX 3aMEUaHUN
- KOTJIa BO3HUKAET HEOOXOJMMOCTh MPOMHCTPYKTHPOBATH TPYIIITY JIFOJIEH 110 METOIaM U
Iporelypam MpeCcTosIed paboThl

6. IIpobnemHOE J1en0BOE COBELIAHUE:
Bapwuanrts! oTBeTa:
(+) xapakTepHa pa3paO0TKa MOBECTKH JHS C PerJIaMeHTallMel BpeMEHU Ha BBICTYIIJICHUS U
00CyKIEHHE PacCMaTpUBAEMOM POOIEeMBbI
- peryJsipHO coOupaeTcst UIsl pelieH s ONlepaTUBHBIX BOIPOCOB T10 IJIaHY B
OIPCACIICHHBIC THU
- MOXKET HE UMCThH pCFHaMeHTHpOBaHHOﬁ IMMOBECTKHU JHA, 3a49aCTYIO IIPOBOAUTCA oe3
npejcenaTesns U CBOJUTCS K 0OMEHY MHEHHUSMH 10 KaKOMY-JIHOO BOIIPOCY

7. Tlpuem «3anenkm»:
Bapwnants! oTBeTa:
(+) BeIpa)kaeTcst B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOJIEMBbI
- 3aKJII04aeTcsl B HENOCPEACTBEHHOM IEPEXO0/Ie K Iy cpa3y, 03 BCTYILICHHS
- 3aKJIFOYAETCS B MCIIOJIb30BAaHUHM JPYKECKUX CIIOB, IMYHOTO OOpaIeHHs 110 UMEHH U
OTYCCTBY, KOTOpBIfI IMMO3BOJIMT YCTAHOBUTH KOHTAKT B HaA4YAJIC pasroBopa

8. AHTHKYJIbMHHAIIMOHHAS CTPYKTYpa U3JIOKESHHS MaTepHaa:
Bapuanrts! otBeTa:
- BBIBO/JIBI JIEJIAFOTCS B KOHIIE BBICTYIIJICHUS
- OCHOBHasl Ipo0JieMa pacKphIBAE€TCS B CEPEIMHE BBHICTYIUICHUS
(+) pemienre nmpo6yieMbl JaHO B Havalle BBICTYIUIEHHUS, @ IOTOM OHO PacKpbIBaeTCs U
MOSICHSAETCSA

9. IIpsmoe yckopeHue:



10.

11.

12.

13.

14.

15.

Bapuanrts! oTBeTa:

(+) ctumynupyetcs 3a cueT (ppas ¢ mpeIoKEHUEM MPUHATH Cpa3y PelIeHue 1Mo
MHTepecyloel npodieme

- IPEATNOaraeT B mpoiiecce AeI0BoN Oellbl mpeasiaraTb He 0JIHO, @ HECKOJIBKO PelleHui
- MO3BOJISIET MIPUBECTU COOECETHNKA K OKOHYATEIHbHOMY PEIICHHUIO TIOCTETIEHHO

B xoH1IE 1€710BOTO COBELIaHUSA PYKOBOJAUTEND JOJKEH:

Bapuants! oTBeTa:

(+) yeTko chopMyIHPOBATH PEIICHMS, IPUHSTHIC B X0/1€ KOJUIEKTUBHOTO O0CYKICHUS
(+) Ha3BaTh OTBETCTBEHHBIX HCIIOIHUTEICH

- BBIJICJIUTH OCHOBHBIE MOMEHTBI pACCMaTPUBAEMOTO BOIIPOCA

[TupamuanbHast CTpYKTypa U3JI0KEHUS MaTepUaa:

Bapuantsl oTBera:

- BBIBO/IbI JIEJIAIOTCS B KOHIIE BBICTYIIJICHUS

- pelieHre nTpobieMbl JaHO B Havalle BBICTYIUICHHUS, @ IIOTOM OHO PacKphIBAETCS U
MOSICHSIETCSA

(+) ocHOBHas Mpo0sieMa PacKphIBAETCS B CEPEANHE BBICTYIIIICHHS

[TocTosiHHO NENCTBYIOLIEE COBEIIAHUE:

Bapuants! oTBeTa:

- MOKET He UMETh PerjlaMeHTHPOBAHHOMN MOBECTKH JHS, 3a4acTy0 IPOBOAUTCS 0e3
npeaceaareiisi 1 CBOAUTCA K O6M€Hy MHCHUAMU I10 KaKOMy-JII/I6O BOIIPOCY

(+) peryssipHO coOupaeTcst Ui peleHts OlepaTUBHBIX BOIIPOCOB I10 IUIAHY B
OIIPCACIICHHBIC THU

- XapakTepHa pa3pa0oTKa MOBECTKHU JHS C perjaMeHTallell BpeMEHU Ha BBICTYIIICHUS U
00CyXJIeHHE pacCMaTpUBAaEMOM MPOOIIEMBI

CDI/IKC&HI/ISI JOTrOBOPCHHOCTH SABJISACTCA:

BapuanTsl oTBera:

(+) 3aKJIFOUUTENTLHBIM AJIEMEHTOM OCHOBHOM YacTH JIEJIOBOM Oece bl

- 3aKJTFOYUTETHHBIM DJIEMEHTOM MOATOTOBUTEIHHON YaCTH I€T0BON Oece bl
- DIIEMEHTOM 3aKJTFOUUTEIFHOTO ATaIla IeIOBOM OeceIbl

[Ipuem npsimoro nojaxona:

BapuanTsl oTBera:

- 3aKJIFOYAETCS B MICTIOJIb30BAHHUH JPYKECKUX CIIOB, IMIHOTO OOpAIEHHS 110 UMEHH U
OTYECTBY, KOTOPBI MO3BOJIUT YCTAHOBUTH KOHTAKT B Hayalle pa3roBopa

- IpeoJaraeT B Hauaue BCTPEYH MOCTAaHOBKH Psizia BOITPOCOB IO MPpoOiieMaM, KOTOphIe
JIOJDKHBI OBITH pACCMOTPEHBI B Oecenie

(+) 3aKII09aeTCs B HEMOCPEJACTBEHHOM TIEPEXO/Ie K JIy cpa3y, 0€3 BCTYIICHUS

O11eHKa «I3bIKa COOECETHUKA:
BapuanTsl oTBera:

(+) MO3BOJISIET TOJACTPOUTHCS O] THII PEYU COOECeTHUKA, YTO YBeTUInBaeT 23 (HEKTUBHOCTH
nepenayu nHGopManuu

- Tae€T BO3MOXKHOCTh COOECETHUKY MOKa3aTh YPOBEHb 3HAHUI, KOMOMHUPOBATH Pa3INYHBIC
THUIIBI BOIPOCOB

- IO3BOJIAET TepeaaBaTh HH(POPMAIHIO Ha YPOBHE MPO(HECCHOHATHFHON KOMIETEHTHOCTH
cobeceHMKa

16.

Unentudukarus:

BapuanTel oTBeTa:



(+) mpeamonaraet mpu nepeaade HHPOpMAaIIi OCTAaBUTh ce0s1 Ha MECTO COOSCETHUKA, YTOOBI
Jy4Ille TIOHSTh €r0, YYeCTh €r0 HHTEPECHI U IIEeITH.

- MO3BOJISIET TIepeiaBaTh HH(POPMAIIUIO HA YPOBHE MPOPECCHOHATBHON KOMIIETEHTHOCTH
cobeceIHrKa

- MO3BOJISIET THOKO MEHSThH CBOE MOBEACHHUE, U3MEHSATH THII MOAa41 UHGOpMAITUU

17. OcHOBHBIMHU BOTIPOCaMH, KOTOPbIE HEOOXOIMMO PELIUTH B IIPOIIECCE MOTOTOBKH JI€TOBOM
Oecenpl:

Bapuants! oTBeTa:

- caMOaHaJIu3 NOBEJICHNUS YYaCTHUKOB

(+) ycTHOE MM MUCBMEHHOE NPUTJIALICHUE 3aMHTEPECOBAHHBIX JIUI] HA BCTPEUY

(+) ompenesneHue TeMbl A€I0BOM Oecelbl, OCHOBHBIX 3aJau U Lienen

18. KynpMuHalMOHHas CTPYKTYpa U3JI0KEHUSI MaTepuaa:

Bapuants! oTBeTa:

- OCHOBHasl ITpo0JieMa pacKphIBAETCS B CEPEeIUHE BBICTYIICHHS

- p€IICHUC Hp06JIeMI)I JaHO B HA4YaJIC BBICTYIIJICHHUA, 4 IOTOM OHO PACKPbIBACTCA U MMOACHACTCA
(+) BBIBOABI JIENIAIOTCS B KOHLIE BBICTYIUICHUS

19. 'unoreTnyecKuii MOAXOI;

Bapuants! oTBeTa:

- 3aKJII0YAETCS B TOM, YTO COOCCEHUKY MPEAIaracTcs MPUHAThH TOJIBKO MPEIBAPUTEIHHO
penieHue

(+) 3aKJIr0OYaeTcsl B TOM, 4TO Ha MPOTSHKEHUH JICJI0OBOM Oece bl TOBOPUTCS JIMIIb O MPUHATHH
YCIIOBHOTO PENICHHUS, YTO CHIMAET CTPaxX OTBETCTBEHHOCTHU U paccialisieT cobeceTHrKa

- CTUMYJIUPYETCS 3a cueT (ppa3 ¢ MpeuIoKeHUEM MIPUHATE cpa3y PElICHUE 110 HHTEPECYOMICH
npobieme

Tecm 5
1. Onenka MOTHBOB M YPOBHsI HH()OPMHUPOBAHHOCTH:
Bapuants! oTBeTa:
- IO3BOJISIET TMOKO MEHSATh CBOE MOBEICHUE, U3MEHATh TUII MOAa4YH HH(pOpMaLUU
- IO3BOJISIET MTOICTPOUTHCS O] TUI pe4H COOECEIHHUKA, UTO YBEIUYUBAET 3PPEKTUBHOCTD
nepeaay uHpopMaIu
(+) mo3BosIsieT nepeaaBaTh HHPOPMaAIIUIO Ha YPOBHE TPO(EeCCHOHATEHON KOMIIETEHTHOCTH
cobeceHUKA

2. B cTpyKTypy peueBoro oOueHHs BXOJUT ...
BapwnanTs! oTBeTa:

(+) 3HaUEHUE U CMBICII CJIOB, (ppa3

- KHHECHUKa

- IApaJIUTBUCTUKA

- TaKECHKa

3. Tpe60BaHI/Ie BBITIOJIHATD PACIIOPSKCHUE MHUIUATOPA, TOAKPCINICHHOC OTKPBITBIMHA WJIN
M0JIpa3yMeBaeMbIMH YTPO3aMHU

BapwnaHnTs! oTBeTa:

(+) yoexnenue

- IPpUHYXJICHUE

- 3apaKeHue

- mpockr0a

4. CkpbITOE yIpaBlIeHHE IOBEIEHUEM TapTHEpa



Bapuants! oTBeTa:

(+) MaHUTTYTUPOBAHHUE
- IPUHYKACHUE

- 3apa)keHHe

- mpockr0a

5. T'pynmoBbie HOPMBI U IICHHOCTH BO3HUKAIOT B PE3yIbTATE ...
BapuanTsl oTBera:

(+) nonpaxanus

- 3apaKCHUS

- BHYIICHUS

- YOSKICHHSI

6. Heoco3HaHHas TOTOBHOCTH Y€IOBEKA OIMPEICIICHHBIM IPUBBIYHBIM 00pa3oM
BOCTIPUHUMATH M OICHUBATh KAKUX-JINOO JFOICH U pearupoBaTh ONPEICICHHBIM, 3apaHee
chopMHpPOBaHHBIM 00pa30M 0€3 MOJHOT'0 aHAJTN3a KOHKPETHON CUTYaIH

Bapuants! oTBeTa:

- OMITATHUS

- UOCHTU(PUKAIUS

(+) ycraHnoBka

- IPOCKIIHS

7. ®yHkuusa oOUIEHUsI, KOTOpask pealu3yeTcs B BO3MOKHOCTH Y€JI0BEKA [T03HATh, YTBEPAUTh
ce0s1, CBOIO LIECHHOCTh B IIpoIiecce OOIIEHHs

Bapuants! oTBeTa:

- OpraHM3anus U NoAAepKaHUuEe MEKIIMYHOCTHBIX OTHOLIEHUN

- IparMaTu4ecKas

- BHYTPUJIMYHOCTHAs

(+) moaTBepKIEHUS

8. Oco3HaHHOE BHEUTHEE COTIIacHe C TPYIIOH PY BHYTPEHHEM PACXOXKICHUH C €€ TIO3HIINEH
OTIPENIeNIAETCS TIOHSATHEM ...

Bapuants! oTBeTa:

(+) xoHpOpPMHOCTH

- 3apaKeHue

- MoJia

- yOexxieHue

9. BGCCOSHaTeJ'H)Haﬂ, HECBOJIbHAA MOABEPKCHHOCTE NMHAUBHAA OIIPCACIICHHBIM IICUXUYCCKUM
COCTOSIHUSIM

BapwnaHnTs! oTBeTa:

- IO/IpakaHue

(+) 3apaxkeHue

- MoJa

- BHyLIIEHHUE

10. MHOTOIUIaHOBBI MPOIECC YCTAHOBIICHHUS U PAa3BUTHSI KOHTAKTOB MEXIT JIFOIbMH,
BKJTIOYAOLIUil B cebst 0OMeH nHpopmarieid, BbIpabOTKy €IMHON CTpaTeruu
B3aWMO/ICHCTBHS, BOCIIPUATHE W TIOHUMAHHE APYTOro YeJ0BeKa

BapuanTs! oTBeTa:

- OMITATHSA

(+) obmeHne

- COTPYIHHYECTBO



- pepnexcus

11. Cucrema cpeacTB oOLIeHUs, BKIIIOYAIOIasi B c€0s1 pyKOIOXKaTHe, MOLENTyi,
MOXJIOIIbIBAHUE

Bapuants! oTBeTa:

- KHHECUKa

- MapaJIMHTBUCTUKA

(+) Takecuka

- IPOKCEMHMKA

12. Cucrema cpeacTB OOIICHHSI, BKIIFOYAIOMIAsl B ce0s MPOCTPAHCTBEHHO — BPEMEHHYIO
OpraHHU3aII0 OOIICHUS

Bapuants! oTBeTa:

- KUHEeCHKa

- IapaJIMHI'BUCTHKA

- OKCTPAJIMHIBUCTHKA

(+) mpokcemuka

13. Ilpomuecc pacmmppoOBKH CMBICIIa COOOIICHUHN TIPEACTABISIET COOOH ... CIyIIaHuE.
BapuanTs! oTBera:

- HaIPaBJICHHOE

(+) pedbnekcuBHOE

- HMIIATUYECKOE

- HepedIeKCUBHOE

14. Tlcuxonornyeckuii MEXaHU3M CaMOCO3HAHUS
Bapuants! oTBeTa:

- HMIIATUSA

- UICHTU(PUKALIHAS

(+) pedaexcus

- aTpuOyLHs

15. Cucrema cpeacTB oOIIEHMsI, BKIIIOYAOIasi B c€0sl )KECThl, MUMHKY, TAaHTOMUMHUKY
BapuanTs! oTBeTa:

(+) kuHEecuKa

- apaJMHIBUCTHUKA

- OKCTPAIMHTBUCTHKA

- IPOKCEMHKA

16. Opranuzanusi COBMECTHOU JeSITENbHOCTH, TOUCK CPEICTB MOBBIIEHUS YPHEKTUBHOCTH
COTPYAHUYECTBA — ITO ... YPOBEHH OOIICHUSI.

BapuanTts! oTBera:

- HHTUMHO — JIMYHOCTHBIN

- PUTYaIbHBIN, UM COLIUATHLHO — POJIEBOM

(+) menoBoii

- IparMaTU4IeCKHi

17. OGpaieHue K ajipecary ¢ MPU3BIBOM YAOBIETBOPUTH MOTPEOHOCTH WIIH JKETaHUS
WHUIMATOPa BO3IECUCTBUS

Bapuantsl oTBeTa:

- yOeXIeHHe

- IPUHYXJICHHE

- 3apaKCHHE



(+) mpockba

18. Cucrema cpeactB o0IIeHus, IPEATIONATaoIas BKIOYSHNE B peUb Nay3, MOKAIUTUBAHHH,
1ay, cMex

Bapuants! oTBeTa:

- KUHECHKa

- IApaJIMHTBUCTHKA

(+) 9KCTpaIMHTBUCTHUKA

- TAaKeCHKa

19. K TakTHUECKUM MpHEeMaM BeJICHHs IEPETOBOPOB, TEMOHCTPUPYIOIIUX OTHOIIEHUE K
OMIOHEHTY KaK K MapTHEPY, OTHOCAT ...

Bapuants! oTBeTa:

(+) mogyepkuBaHUE OOIIHOCTH

- 3aBbILICHHE TPeOOBaHUI

- IBOITHOE TOJIKOBaHUE

20. K TakTH4ecKkuM rnpruemMam BeJIeHUs! IEPEeroBOPOB, JEMOHCTPUPYIOIIUX OTHOIICHUE K
OIIOHEHTY KaK K IPOTUBHUKY, OTHOCHT ...

Bapuants! oTBera:

- MOJYEPKUBAHUE OOIIIHOCTH

- pa3zenieHue npoo6IeMbl Ha OTJEIbHBIE COCTABIISIIOIINE

(+) nBOIHOE TOJIKOBAaHUE

Tecm 6
1. TloBeimaet 3¢(HEeKTUBHOCTH OOIICHHUS ...
Bapuants! oTBeTa:
- HEOTPBIBHBIN B3TJIS B I1a3a
- OTCYTCTBHE MPSIMOTO B3I
(+) 3aMHTepecOBaHHBIN B3IIIsA], HAPABICHHBII Ha cOOECeTHUKA
- B3IJISI]T CKBO3b Bac

2. JlemoBoe OOIIEHUE — ATO BUJI OOIICHHUS ...

Bapuants! oTBeTa:

(+) HampaBlIeHHBIN HA JOCTUXKEHUE MTPEAMETHOM IOTOBOPEHHOCTH WM OTIPEICTICHHOM 11eNn
- MeX/1y KOJIJIeraMu 1o pabote

- KOTOPBIN JIFOAW UCITONB3YIOT B CEMEMHBIX OTHOIIEHUSIX

Bomnpoc:

K npuemam popMupoBaHust aTTpaKLIUU OTHOCST IIPHEM ...
BapwnaHnTs! oTBeTa:

- «3aLEnKn»

- CHATHUS HAIPSKEHHOCTU

(+) «TeprenuBbIi CIyIIaTEeNb)

- «HEUTpabHOU (Ppa3bD»

3. Pacnonoxenne k cebe cobeceIHUKA, €T0 MPUTHKEHUE Ha SMOIIMOHATHFHOM YPOBHE
Bapuants! oTBeTa:

- IPOEKIINS

- pepnexcus

- YCTaHOBKa

(+) arTpakuus



4. Korja Bam NpuILIa B TOJIOBY MBIC/Ib II03BOHUTS ...

BapuanTs! oTBeTa:

- cpa3y 3BOHHTE, TIOKA HE 3a0bLTH

(+) o6aymaiiTe MpeACTOSIIIHI pa3roBOP

- B&YKHO BCIIOMHHTb, YTO 3BOHUTH MOKHO TOJIBKO B ClIydae KpaitHeH Heo0X0AuMOCTH

5. Tun coBelanus:
Bapuants! oTBeTa:
(+) onepaTuBHOE

- KOHCTPYKTHBHOE

- CTpaTeru4ecKoe

- TAKTUYECKOE

6. enoBoec oOmieHwue. ..
Bapuants! oTBeTa:

(+) popmansHOE

- 00bIICHHOE

- CUTYaTHBHOC

- KOH(JIMKTHOE

7. B nmenoBom oOnieHnn oOpamieHne K Co0eCeHUKY MPOUCXOJUT Ha ...
Bapuants! oTBera:

(+) «Bp1» HE3aBUCHUMO OT JAOJKHOCTH U COTIOAYMHEHUS

- «BBI» TOJIBKO C pyKOBOJIUTENIEM U CTOPOHHUMHU JIFOJIbMU

- «Tb» HE3aBUCUMO OT JOJDKHOCTU M CONIOTUMHEHHUS

8. beceny c moceTuTeneM Helb3sl 3aBepIIaTh

BapuanTs! oTBeTa:

- BbICKa3bIBaHHWEM 0000MIAIOIIET0 WU 3aBEPILAIOIIEr0 3aMEYaHUs
(+) mpekpaleHreM pa3roBopa

- BCTaBaHHEM

- IIYTKON

9. Bac npocar nepenars HHGOPMAIUIO OTCYTCTBYIOLIEMY KoJulere. Bel ...
Bapuants! oTBeTa:

- YBUJIEB, PACCKAKUTE EMY

(+) HamUIIKTE 3aMHUCKY U MOJOXKUTE HA €r0 CTOJ

- IIOIIPOCUTE TOT0, KTO €r0 HaBEpHsAKA YBUIUT, NIEPEAATh COAEPKAHUE Pa3roBOPA
- IPEJUIOKUTE TIEPE3BOHUTH

10. Be1 Benete neperoBopsl. [lapTHEp ono3nan Ha BCcTpedy Ha 8 MUHYT. Bamma peakmus ...

BapuanTts! otBera:

- BBIPAXKY OI03/aBILIEMY CBOE HEI0BOJILCTBO

- BBIPA3UTEJIbHO TOCMOTPIO B MOMEHT €T0 MOSBJICHHS Ha Yachbl

- yepes3 IIYyTKY BbIpaxy CBOE HEJJOyMEHHUE

(+) caenaro Bu, 4TO HUYETO HE MPOM3OIILIO, Cpasy Mepeiy K Aery

11. Ilpu TeneOHHOM 3BOHKE CIEYET. ..

BapwnanTs! oTBeTa:

(+) cHATH TpYOKY 1OCIIe BTOPOT'O WJIM TPETHETO 3BOHKA
- HE CHUMAaTh TPYOKY B T€UCHHE 5 MUHYT

- CHATH TPYOKyY mocie 5 3BOHKa



1.

Tecm 7

Bonpoc: «/lenoBoii MakuaBeIn3m» - 3T0:

OTBer: «aeiaaTrb Kak MOXXHO OoubIIIe JACHET», HEB3HpPasd Ha 3TUYCCKUE IIPUHIMAIIbI
Ortser: paccMaTpuBaTb STUYCCKUC ITPUHIHUIIBI, KKAK HC OTHOCAIIHECCA K ACITY»

Bomnpoc: «Teopus momns» B Icuxoinoruu Obuia co3aana:
Otger: K.JIeBuUHBIM

N

ABTOp TEOPETHUYECKHU U IKCIIEPUMEHTAIBHO pa3paboTaHHOTO BapHAHTA JIEATEIIEHOCTHOTO
[MOAXO0AA B IICUXOJOTUHU - ITO:
OtBet: A.H.JIeoutnen

AnpecaT MaHUIYJISIIUK B JIEJI0BOM OOIIEHUH — 3TO:
OtBeT: mapTHep, Ha KOTOPOTr'O HAIPaBJIEHO MAaHUITYJIATUBHOE BO3/IEHCTBUE

AcuMmMmeTpuyHoOe perieHue (YCTYNKH OJHOW U3 CTOPOH 3HAUUTENIbHO MPEBbIIIAET
YCTYIKH IPYToif) Ipu AEI0BbIX IIeperoBopax NpUHUMAETCS B CUTYaLHX:
OTBeT: 3HAYUTEIBHOTO Pa3IMyuUsl COOTHOLLIEHUI CHUJI OIITIOHEHTOB
OTBeT: KOHQUIMKTHBIX OTHOIIEHUI ONIIOHEHTOB

AccepTuBHBIil cr10c00 MOBEJCHUS B JEI0BOM OOIIEHUH IPEAIOIaraer:
OtBeT: yBaskeHHE IPaB MapTHEPA
OTBeT: NOCTHKEHNUE KeJTaeMoM 11eNH, 0e3 HaHEeCEHUsI Bpeaa IpyruM
OTBeT: criocoOHOCTh HAUTH KOMITPOMHCCHOE PEIlIeHHE, YAOBIETBOPSIOLIEe 000MX

apTHEPOB

6.

KaK:

OrtBert: YMCHHUEC CKIIOHUTH IMMApTHEPA K OKa3aHHUIO ITIOMOIIN HUIJIN JIF00C3HOCTH

Bapbep opeosa B mepuienTUBHOM (aze 1eT0BOro OOMICHUS POSBIISICTCS KaK:
OTBeT: 3KCTPANOIIAIMS OJJHOTO MCUXOJOTHYECKOT0 CBOMCTBA MapTHEPA Ha BCE OCTAIbHbBIE
OrTBer: «OKpaIIruBaHUEC» OJHUM Ka4YC€CTBOM ITaPTHEPA BCEX €TI0 OCTAJIBHBIX KAYCCTB

1. baprep crepeoTunusanuy B NepLuenTUBHON (a3e 1eI0BOro 00IEeHus NpOosBIseTCs

OTBeT: 3ammTa MapTHEPaAMH JIFOOBIX TTOCITATEeILCTB Ha UX COOCTBEHHBIC OIIECHOYHBIE

CYXKJICHUS

OTBeT: 3amuTa COOCTBEHHOH MOJIOKUTEIHLHON CAMOOLIEHKH
OTBeT: HaNIO)KEHUE CTEPEOTUIIOB JEJIOBBIX MAPTHEPOB HA UX PEAIBHO CYIIECTBYIOIINE

00pa3sl

8. becco3naTenbHOE MOXKET MPOSIBUTHCS B JI€JI0BOM OOIIEHUN
OrtserT: na

9. becco3HaTenbHbIe ICUXUYECKHUE mponecChbl B MC)KIIMYHOCTHOM JICIIOBOM O6H.[CHI/II/I

MOTYT aKTyaJIM3UpPOBATHCS KAK:

OtBeT: OCIBIIIKA
OtBet: OroBopku
OtBetr: OUuTKH



10. Bonee stuuna B muckMe — oTKa3e (OpMyIUPOBKA:
Otget: «K coxxaneHuto, Mbl HE IMEEM BO3MOKHOCTH B HACTOSIIEEe BpeMs IIPEIOCTABUTD
Bam BO3MOXHOCTB TPYLOYCTPOHCTBA»

11. B Bu3uTHOI KapTouke (PUPMBI HAIO YKA3bIBATh MOJTHOE O(HUIIMAaTFHOE HA3BaHUE
bupMbI

OTBeT: 1a

12. B nenoBoit koMMyHUKaUKA HEOOXOIUMO UMETh B BUY:

OTBeT: HHTCPCChI, a HC ITO3UIUU

13. B nenoBoM o01eHrH onpeAeIISIONIMMU SBIISTIOTCS COIUANIBHBIN CTAaTYC TapTHEepa U
ero npodecCuOHaIbHAs POJIb
OtBeT: na

14. B neinoBoM 00IIEHHH CTPECC MOKET MPOSBUTHCS KakK:
OTgeT: HanpsDKEHUE, MOOMITU3YIOIIEe MapTHepa JJisi O0PHOBI C HICTOYHUKOM HETaTHBHBIX
IMOLINHI

15. B nenoBeix nucemax gomyckaercs pakcummie
OTBeT: HET
16. B nHTEpaKTUBHOM OpraHU3allM¥ COBMECTHBIX JEWCTBUH JEIIOBBIX TAPTHEPOB

BBIACIIOT CICAYIOIUE CTHIIN B3aHMOHeﬁCTBHH2 COTPYAHHNYCCTBA, HpI/ICHOCO6HeHI/IH, I/136CF8_HI/I${,

OTBeT: COIICPpHHUYCCTBA

17. B kauecTBe OCHOBOMOIATAIONIETO MOYXHO PACCMAaTPUBATh TAKOM MPUHIIMIT
JIEJIOBOTO OOIIEeHNUs, KaK: «B pamMkax ciykeOHOTO MOJIOKESHUS HUKOT 1A HE JIOYCKATh T10
OTHOIICHHIO K CBOUM JICIOBBIM MAapTHEPAM TaKUX MOCTYIKOB, KAKUX ObI HE YKeJajd BUAETh MO
OTHOIIIEHUIO K ceOey

OTBeT: 1a

18. B kauecTBe ¢pyHIaMeHTa ICUXUKU JTMYHOCTU KOJUIEKTUBHOE 0€CCO3HATENbHOE
paccmarpuBa:
OtBet: K.JOHT

19. B koH(MIUKTHOM cUTyalluu JEMOHCTPALUS OJHUM U3 MAPTHEPOB CBOUX
MICUXOJIOTHYECKHUX M BIIACTHBIX PECYPCOB MOXET OKa3aTh BIIUSHUC

OrtBer: ma

20. B MeXTUYHOCTHOM OOIIIEHHUH IETTOBBIX MTAPTHEPOB 0€CCO3HATETLHOE MOKET
MIPOSIBUTHCS B BUJIE:

OtBeT: 3a0bIBaHMI IMEH COOCTBEHHBIX MTAPTHEPOM IO OOIIEHUIO

OTBeT: OroBOpOK MapTHepa

OTtBeT: 0OMOJIBOK MapTHEpa

Tecm 8

1. B oOIuieHuu «CBepXy-BHH3», €CIIM OTHOIICHUE MEXTY PYKOBOJIUTEIEM U MO JUMHEHHBIM
OCHOBaHbI Ha JIOBEPHH U JOOPOKEIATEITLHOCTH, JIy4Ille HCIOIb30BaTh:
OTgeT: mpocrdy

2. B ocHOBe MPOEKTUBHOIO TE€CTA JIEKHUT METO/I;
OTBeT: MpOEKIU



3. B nmuceme-yBenoMiIeHUH ACIOBOMY MMAPTHEPY COOOIIACTCS:
OTBeT: 0 MPOBEICHUH MPE3CHTAIIUU

OTBeT: 0 HOBBIX BHJAX MPOIYKIIMH U YCITYT

OtBet: 00 OTKPBHITUH HOBBIX (DUIIMAJIOB U MOApa3AeICHUN B OpraHU3aIiu

4. B npenmernyro obnactu AMCHUIUINHBI «JleTT0BOe O0IIEHHE» BXOIUT U3yYEeHUE
HeBepOATbHOM KOMMYHHMKAIIUH JIETIOBBIX TAPTHEPOB
OtBeT: 1a

o. B coBpeMeHHO# 1eTT0BOM KYJIBTYPE MEXIIMYHOCTHOE OOIIEHUE TIPOTEKALT, KaK
MIPaBUJIO, B POJIEBOM .....
OtgeT: popme

6. B Tekcrax 1enoBhIX TOKYMEHTOB HE JIOMYCKAETCs YIIOTPEOICHHE:
OTBeT: CHHIKEHHOM JIEKCUKH
OTBeT: pa3roBOPHBIX KJIMILIE
OTtBeT: npodeccCHoHaAT3MOB

7. B xone nenoBoii 6ecesibl pe3roMUpPOBaHNE YMECTHO:
OTBerT: npu ee 3aBepLICHUU
OTBeT: BO BpeMsl IO3TAITHOI'O 0OCYX/IEHUS BOIIpOca

8. B nemocTHOM mporiecce AeI0BOTro 00IIEHNUSI MOYKHO Pa3IeliuTh B PEaTbHOCTH
TaKHe ero CTOPOHBI KaK: BOCIPUATHE; KOMMYHHUKAIIUs, B3aUMOICUCTBUE
OTBeT: HET

9. BaxaeimuMu oTIHYUTETbHBIMU TPU3HAKAMU JIETIOBOTO OOIIEHUS SIBISIFOTCS:

OtBet: popMaIbHO-CTATYCHBIN MPUHIIUI B3aUMOJIEHCTBUS CYOBEKTOB OOIIEHUS

OTBeT: MHCTpYMEHTAJIbHAS HAIIPABIEHHOCTH OOIICHHS Ha PEIeHHEe COLUaTbHO-3HAYUMOM
POOJIEMBI

OTBerT: peanu3aius oOIIEHNUS B KaKOW-THOO0 COBMECTHOM MpodeccuoHanbHOM
NeATeILHOCTH JIFOIEH

10. BaxHble KOMITIOHEHTBI CTUJISL COTPYJHUYECTBA B KOH(PIUKTHON CUTyallUH - 3TO:
OtgerT: o61iee mpoOIeMHOE MOJTe

OTBeT: COBMECTHBIEC HHTEPECHI

OTBeT: HaXOXK/JICHUE 30HBI PAaBHOBECHS

11. Bapuant TenegoHHOro oTBETa, KOTOPHIH COOTBETCTBYET HOPMaM J€JI0OBOTO
ATHKETA!
OrtserT: «... Pa3pemmre g yro4yHto 310T Bonpoc it Bac»

12.  Bamwu geilicTBUS Ha EperoBopax Mpu NpeAbsBICHUN apTHEPaM 3aBBIIIEHHBIX
TpeOoBaHMI:

OTBeT: gaguTe MOHATH, YTO TaKHe YCIOBUA A1 Bac He mojyiexar o0CyKIeHUI0

OTBeT: CKa)KuTe YCTKO, YTO MOKETEC BOCIIOJIB30BATHCA APYTUMHU MIPEATOKCHUAMU

13. BekTop CKpBITOTO MCUXOJIOTUYECKOTO BO3ACHCTBUS XapaKTEPU3YeT COOOM:
OTBeT: BCTpOCHHBIE B COOOIIIEHNE MAHUITYIISITOPA «CIIydaliHbIe» BepOaTbHbIe 3aMeUaHMs
WA YITOMHHAHUS



14.

Benukwuit punocod npeBHOCTH, KOTOPBIN CHPOPMYINPOBAT BaXKHBII STHIECKUI

MIPUHITUT AEJIOBOTO 00MIeHUs «b1aroroBeitHo OTHOCKCH K JIeNTy U YECTHO MOCTYIMai ¢ IPYyruMu) -

9TO:

OTtBeT

15.

: Kordyumii

BepbanbHbie neiicTBUs, IPUMEHEHHE KOTOPBIX BEJET K HAPYIIEHUIO AITHUECKUX

NPUHIUIIOB JEJI0BOTO OOIIEHHS - 3TO:

OtBeT
OTBeT
OtBeT
OTBeT

16.

: yrposa
: IPO3BUILIE
: IPUTOBOP
: JIOXKb

BepbainbHble npuemMbl, KOTOPbIE MOTYT CIIOCOOCTBOBATH MPEAYIPEKICHUIO

KOH(bJ'II/IKTOB - 9TO:

OTtBeT
OTtBeT
OTtBeT

17.
OTtBeT

: «BeI-moaxom»
: IIpuem «/la... HO»
: KoppekTHas apryMeHTanus U NoCTaHOBKa BOIIPOCOB

BepbainbHblil 1€710BOM 3TUKET BKJIIOYAET:
: COBOKYITHOCTb 3TUKETHBIX PEUEBBIX CPEJCTB U MPaBUJIa UX UCIIOIb30BaHUS B

ACJIOBBIX CUTyallUuAX

OTtBeT

18.

. OTUKCTHBIC (I)OPMYJ'IBI JACJI0BOI'0 06H_I€HI/I$I

B3auMocBsI3b JUCIUIIIINH ((HGHOBOG 06H_IGHI/Ie)) n COHHaHLHOﬁ IICUXOJIOTHH

MMPOSABJIACTCA B!

9TO:

OTtBeT
OTtBeT

19.

OTtBeT:
OTtBeT:
OTtBeT:

20.

OTBeT:
OTBeT:
OTBeT:
OTBeT:
OrTBerT:
OTBeT:

21.

OTtBeT:

22.

OTtBeT:
OTtBeT:
OTtBeT:

23.

OTtBeT:
OtBeT:

. HCCIICOOBAHUH SaKOHOMepHOCTefI MCXKINYHOCTHOTI'O
. HCCIICJOBAaHU O6HICHI/I$[, KaK €AMHCTBA NCPUCIINU, KOMMYHUKAIIUW, HHTCPAKIIUN

Bu bl BUBUTHBIX KapTOYEK, IPUMEHSIEMBIX B JI€JI0BOM MPAKTUKE - ITO:
CTaHJapTHasi BU3UTHAS KapTOUYKa COTPYIHUKA (GUPMBI
IIpe/ICTaBUTENbCKAs KapTOUKa COTPYAHUKA (PUPMBbI

BU3UTHAs KapTouka (pUpMbI

Buap! geaoBbIx IMUCeM, IMMPpUMCHACMBIX B COBpeMeHHOﬁ JIEI0BOM IMPAaKTHUKE - 9TO:
PEKOMEHAATCIBHOC ITMCBEMO

IUCbMO-0TKa3

MUCbMO-YBCAOMIICHUC

NUCbMO-HAaIIOMHWHAHUC

MHUCbMO-3aITpOC O XOAC€ UCITIOJIHCHUA JOroBOpa

HI/ICLMO-6JIaFOI[apHOCTB

BI/IIlLI KPUTHUKHU, KOTOPBIC COOTBCTCTBYCT OTUUCCKHUM HOpPMAM - 3TO:
majadiias, KOHCTPYKTHBHAsA KpUTUKaA

Bu bl mcuXuyeckoro moTpsiCeHUs JIMYHOCTH, BOSHUKAIOIINE B JIEJIOBOM OOIIEHUH -

(IMYHOCTHAas I/IH(l)J'IHIII/ISI))
«CUHAPOM PUTHIHOCTU
JaCcTU4YHasa JUCColraiusa

Bu3nTHO# KapTOUKOW MpeANPUHUMATENS ABISETCS:
YCCTHOCTH
MOPSAIOYHOCTD



24, BrwsiHre pEIHOYHBIX OTHOIICHUH HA ATHKY JIEJIOBOTO OOIICHUS MIPOSBIISIETCS B!
OTBeT: TOMUHUPOBAHUHU SKOHOMUYECKOT'O HHTEPECa B ICTIOBOM OOIICHHUH

OTBeT: yCUJICHUHU CTaTyCHOTO XapaKkTepa JIeIOBOro OOIICHUS

OTBeT: 1e710BOM MparMaTu3mMe

25. Buemnunii koHQOpMU3M B paboyeid rpyrie IposiBIETCs Kak:
OtBeT: BHEITHEE MTPOSBIICHHIE COTIIACHSI C MHEHUEM I'PYIIITBI IPH OTCYTCTBUH BHYTPEHHETO
coruacus

Tecm 9
1. Buemnuii 06JMK mapTHEpa BIMSAET Ha JCITIOBOH ycIex
OrtserT: na

2. Buyrpennnii koHQOpMHU3M B pabodeil rpyIie IposIBISETCS Kak:
OtBeT: M3MEHEHNE MOTHBAIIMY, HAMEPESHUS MJIM TIOBE/ICHHS WieHa paboueil rpymmsl moj
BJIMSTHAEM TPYIIIOBOTO JJABJICHUS

3. Bo BHenmHeM 007MKe JETOBOTO MYKYHUHBI HEJIOITYCTHMBI:
OTBeT: IBETOBBIC KOHTPACTHI B OJICHK/IC

OtBeT: cnopTUBHasi 00yBb

OTBeT: KUJeT py4HOU BSI3KU

4. Bormpocsl, KOTOpble HE MPOTUBOPEYAT MAPTHEPY U HE OTBEPrakOT €T0
YTBEPAKACHUM, a IPUJAIOT I€JI0BOMY JUAJIOTY HOBBIN CMBICT — 3TO BOIPOCHI:
OTBeT: HHpOPMAITUOHHBIE

5. Bxonut nu B mpeIMeTHYI0 00JIacTh AUCHUILIHHBI «JlenoBoe 001eHue) n3ydeHHe
BepOATBHBIX CPEJCTB KOMMYHHUKAIIUA JCJIOBBIX TTAPTHEPOB?
OTtBeT: Ia

6. BeiOepuTe B IpuBeIeHHBIX HUKE MOJOKEHHUAX T€, KOTOPBIMU HEJb3s
PYKOBOJICTBOBATBCS B OOILIEHUH «CHU3Y-BBEPX»!

OTBeT: rOBOPUTH KaTErOPUYHBIM TOHOM

OTBeT: HaBsA3bIBaTh CBOIO TOUKY 3PEHUS

1. Bri6epuTe cpenu nepeuncaeHHbIX HUKE OCHOBHBIE TEXHUKU BIMSIHUS Ha JIEJIOBOTO
napTHepa B KOH(JIMKTHOM CUTYaINH:

OtBer: HeWTpanu3anus KpUTHYECKUX 3aMEYaHuil apTHepa

OtBeT: HeTpanu3anys BO3paXeHH mapTHepa

OTBeT: TEXHUKU yOeXKIeHUS

8. BeitenuTe cpein epeuncIeHHBIX HUKE HATPABICHUHA TICUXOJIOTHH CITCITHATBHBIC
MICUXOJIOTHYECKHUE TEOPHUH:

OTBeT: 5KOHOMUYECKAs! IICUXOJIOTHS

OtgeT: npodeccruoHambHas ICUXOIOTHUS

OTBeT: ICUXOIMAarHOCTHKA

9. ['uOxue moBeAeHUYECKUE CTPATETUH JCIOBBIX MAPTHEPOB PEATU3YIOTCS B!
OTBeT: B IECTBUAX MAPTHEPOB, OTKIOHSAIOMIMNXCS OT HOPMAaTUBHO-CTaTYCHBIX U
STUKETHBIX PaMOK



10. ['pynmna, KOTOpas OKa3bIBAET CYIIECTBEHHOE BIUSHIE HA OOIIECTBEHHOE MHEHHE
KOJUICKTHBA, BJISIETCS pepepeHTHON
OtBeT: 1a

11. ['pynnoBas CIJIO4EHHOCTh UMEET HAIIPaBICHHOCTD:
OTBeT: KOHPOPMUCTCKYIO

OTBeT: HEraTUBHYIO

OTBeT: NO3UTHUBHYIO

12. I'pynmsl 1OKYMEHTOB, KOTOPBIE UCTIOJIB3YIOTCS B KOPIIOPATUBHBIX JIETIOBBIX
KOMMYHHKAIUSIX — 3TO TPYIIIBL:

OTBeT: OpraHu3alMOHHO-PACTIOPAIUTEIbHBIC

OTBeT: OpraHu3aMOHHO-HOPMATHUBHBIC

OtBeT: HH(POPMAITIOHHO-CIIPABOYHbIC

OTBeT: KaJpoBbIe

13. ['pynmst pakTopoB, ONPEAEISIONINE CTEIIEHb 3PEIOCTH Pad0UeH TPYIIIbL:
OTBeT: opranu3alnuoHHbIC

OTBeT: 5KOHOMUYECKHE

OTBeT: TEXHOJIOTUYECKUE

OTBeT: NMCUXOJIOTUYECKUE

14. [eiicTBrs mapTHepa, KOTOPbIE COOTBETCTBYIOT IIPUHIMITY «HeCcTh peBbIIe
PUOBLIN:

OTBeT: BBINOJTHEHUE JOTOBOpA

OtBeT: HeomylIeHNe (PUHAHCOBBIX MaXUHALUN

15. I[eJ'IOBOG MNHUCHbMO JOJKHO CTPOUTHCS IO CXEME: BHUMAHHUE > HHTEPEC > HpOCL6a >

OTBeT: IelCTBUE

16. JlenoBoe nuceMo, OTHpaBisieMoe 1o (akcy:
OTBeT: NoANUCHIBAETCS OT PYKU

17. JlenoBoM ATUKET - 3TO:
OTBeT: COBOKYMHOCTh HOPM U MPABUJI MOBEJCHUS JIFOJIeH B KAKOH-TM00 COBMECTHOM
PO eCCUOHATBHON JeATETHHOCTH

18. JIeIIOBO# ATUKET CKJIaABIBACTCS U3:
OTBeT: peyeBoro ITUKETA

OTtBeT: HeBepOATBLHOTO ITHKETA

OTBeT: IOBEACHYECKOI0 ATUKETA

19. Juctunnuna «JlenoBoe o01IeHNe» U3yJaeT:
OTBET: THITOJIOTHIO JICJIOBBIX TAPTHEPOB

OTBeT: CTPYKTYPY U BUBI JEIIOBOTO OOIIECHUS
OTBeT: meprenTUBHBIC Oapbephl ACITOBOTO OOIICHUS

20. Jls BHyTpeHHeN Nepenucky NCIOIb3YIOTCS:
OtBeT: 0ObIyHas Oymara Oenoro mBeTa

21. Jlng napTHepa, UMEIOILEro ayIMaIbHbIN TUII MOAAJIBHOCTH, XapaKTEPHO
BOCIIPHSTHE KOH(DIUKTHON CUTYyalluu:



OtBert: BepOasbHOE

22. JInst IcMX0auarHocTu JOMUHUPYIOIIETO SMOUUOHAIIBHOTO COCTOSIHUS IEJIOBBIX

MMapTHEPOB HUCIIOJIB3YCTCA:

OtgerT: Tect 1iBeToBOrO BhIOOpa M. JIromiepa

23. JlyXOBHBIE COCTABJISIONINE pabOYei TPYIIIBI - 3TO:
OTBeT: MOPaTbHO-TICUXOJIOTHYECKUH KIIMMaT

OTBeT: rpyIIoBble MHEHUS U HACTPOEHUS

OTBeT: JOMUHHPYIOIIAs B TPYIINE CHCTEMA HJICH U B3TJISI0B

24, Ecnu armocdepa neperoBopoB Hakanuiach, Ber:

OTBeT: 00paTuTe BHUMaHUE HAa PE3KUN YMOIIMOHAIILHBIN TOH MapTHEpa

OTBeT: MPEUIOKUTE CeNaTh May3y B IEPEroBopax

OTBeT: cenaere OCTPOYMHOE, IIYTIMBOE 3aMeYaHKe, 9YTOOBI Pa3psIUTh OOCTAHOBKY

25. Ecnu nenoBoii mapTHep: cTapaeTcs OTTOPOAUTHCS OT OOWIIHS HOBOM MH(pOpManuy,

C TPYJOM BXOJIUT B HOBBbIE KOHTAKTBI, €r0 MICUXUYeCKast SHEPTusl peIeKCUBHA, OPHEHTUPOBAH Ha
coOcTBeHHBIE ONTyIeHUs. Ero ncuxonornyeckuit TUI JIMYHOCTH .....

=

OTBeT: UHTPOBEPT

Hmozoewtit mecm
Ecin koH(pIMKTYyOmMKe napTHEpH! 001a1al0T TPUMEPHO OJMHAKOBOW BIACTHIO M UX
yCTpauBaeT BPEMEHHOE pelIeHUE, TO ABIsAETCS 3PPEKTUBHBIM CTUJIb MIOBEJCHHS TaKOM,
KaK:
OTBeT: CTUJIb KOMITPOMHUCCA

Ecnu mapTHep BO BpeMs eperoBopoB HenpepbIBHO nepeduBaeT Bac, To Bl
OTBeT: nonpocuTe BEXINBO, HO TBEPJO JaTh JIOTOBOPUTH 10 KOHIIA

Ecnu ¢ Bamieii ctopoHsl IEperoBOpsI € MapTHEPAMU BEJET «KOMaH1a» - HanboJsee
IpejcTaBUTENIbHAS IPYIINa Ballle opraHu3aliy, TO TOT/1a IPEUMYILECTBA IEPErOBOPHOTO
nporecca:

OtBert: o0ecrieunBaeTcss 0OMEH MHEHUSIMU
OTBerT: co3naetcs Oosiee CUIIbHASI ONIO3UIMS TApTHEPAM
OTBeT: CHIKAeTCs BEPOSTHOCTh MPUHATUS OLIMOOYHBIX PEILICHUH

Ecnu y Bac BO3HMKIM TPYAHOCTH B XOJI€ IEPETOBOPOB C MAPTHEPOM, YTOOBI UX
MIPEOJI0JIETh HEOOXOIMMO COCPEOTOUNTRCS Ha!
OTtBet: uHTEpECcax

Kectkas mocTaHOBKA LIEIU IEPETOBOPOB BEJIET K MX MPOBAILY
OTtBeT: 1a

Bompoc: 3akoH KOHTPYIHTHOCTH OTHOCHTCS K 3aKOHAM JISJIOBOTO OOIICHHS
OtBeT: 1a

3aKOHOMEPHOCTH B3aUMOJICHCTBUS Y€TIOBEKA i TEXHUKHU UCCIEAYeT:
OtBet: npodeccrnoHanbHas ICUXOJIOTHSI

3anaHbIA MBICIHTEIb, KOTOPBIA YOSIUTEIHLHO TOKa3all, 4TO B 0OIIECTBE ¢ PHIHOYHOM
OpHUEHTAIINEH YEIOBEK PACCMAaTPUBAET CBOM CIIOCOOHOCTH, KaK TOBAp, MPEeAHA3HAUYCHHBIH
JUTSL TIPOJIAYKH - 3TO:



OteTt: O3.®pomm

8. 3HaumTenpHBIN BKJIAJ B pa3pabOTKy IICUXOJIOTUH HAPOJIOB U MacC BHECIH:
Ortgert: I'.JIeGon
Otset: B.Bynar
Otser: I'.Tapn

9. MHnentudukanusi OTHOCUTCS K IICUXOJIOTHYECKUM MEXaHU3MaM PEryJIupOBaHUs
KOJUICKTUBHOM JESATEIBHOCTH TPYIIIIBI
OtBeT: na

10. Bonpoc: Uepapxust (0T 00IIIETO K YaCTHOMY) B COOTHOIIIEHUH TEOPUMA:
OTBeT: conuanbHas CUXOJIOTHS
OTBeT: NCUXOINAarHOCTUKA
OtBerT: nenoBoe od1IeHNE
OTBeT: 1eJI0BOM ITUKET

11. Hepapxus (0T o0LIETo K 4aCTHOMY) B COOTHOIICHHH TEOPHUH:
OTBeT: conuanbHas MCUXO0JIOTHS
OTBeT: 5KOHOMUYECKAas! IICUXOIOTHUS
OTBeT: ICUXOJIOTHS JICHET M cOEPEeraroniero MmoBeeHUs

12. Uepapxwus (0T 001IeT0 K YaCTHOMY) OCHOBHBIX MOHSATHN KoHUEnn 3.Dpeiina:
OtBet: CTpyKTYpHBII YPOBEHb IICUXUKH JINYHOCTU
Ortser: becco3HarenbHOe
Otset: OroBopku

13. Uepapxus (0T 00111er0 K YaCTHOMY) ITPUBEICHHBIX HU)KE TIOHATHIMA:
OTBeT: TemTaIbTIICUXOJIOTUS
OtBerT: remTanbT
OTBeT: UHCANT

14. WUepapxus (ot oO1Iero K 4aCTHOMY) YPOBHEH B COLIMATIBHO-TICUXOJIOTHYECKON
JMarHOCTUKE KOH(DIIMKTA:
OTBeT: MEXITMYHOCTHBIN
OTBeT: BHYTPUINYHOCTHBIN
OTBeT: NCUXOCOMaTUYECKUI

15. Uepapxwus (1mocnenoBaTeaIbHOCTh YIOBIETBOPEHHS ) MOTPEOHOCTEN JTUIHOCTH,
npeUiokeHHast B KoHuenuuu A.Macrnoy:
OTBeT: pusnonornyeckue NoTpedHoOCTH
OTBeT: NOTpeOHOCTH B GE30M1ACHOCTH
OTBeT: NOoTpeOHOCTH B MPUBSI3aHHOCTHU U JIIOOBU
OTBeT: NOTpeOHOCTH B YBOXKEHUH U 0JI00PEHUHU
OTBeT: KOTHUTHUBHBIE IOTPEOHOCTH

16. Uepapxwus (mocnemoBaTeIbHOCTh) ATAIOB TEXHOJIOTUH HMHUKAPOBAHUS:
OTBeT: cocTaBieHHe 0OBEKTUBHOMN MICHXOJIOTUYECKON KapThl ¢ UCXOAHBIMU PUPOTHBIMU
Y TUYHOCTHBIMU KauyeCTBAMHU
OTBeT: cocTaBiIeHUE ICUXOJIOTUUECKONW MAaTPHUIIbI JKEIATEIbHBIX JJI1 UMHJIXKA KaUYeCTB
OTBeT: MCUXOJOTHYECKUIN MTPAKTUKYM IO OTPAOOTKE CHEIN- ATbHBIX YIPAXKHEHUM MO
KOHTpPOJIEM UMMJIKMEHUKEpPa



17. Wepapxus (mpaBUIbHAS TIOCTIEIOBATEIIEHOCT) OCHOBHBIX 3TAIOB JCIOBBIX IEPETOBOPOB:
OTBeT: MOArOTOBKA K IEPETOBOPAM
OTBerT: npoliecc BeIeHUS IEPErOBOPOB
OTBeT: aHanu3 pe3yabTaTOB IEPETOBOPOB
OTBeT: BBINOJTHEHUE JOCTUTHYTHIX JIOTOBOPEHHOCTEHN

18. HWepapxus (mpaBuiibHas TIOCIEI0BATEIIBHOCTH) ATAIOB MPOIIECcCa MOATOTOBKU
MPE3CHTALIUHU:
OtBeT: onpeesieHre LETu IPe3eHTAUN
OTBeT: cocTaBjIeHUE CITUCKA IPUTIIAIIEHHBIX HA MPE3ECHTALIHIO
OTgeT: pa3paboTKa IJIaHa Mpe3eHTAINH
OTBeT: BBIOOp METOIa MPECTABIICHUS TPOAYKTA, IPOEKTA, YCIYTH U TIp.
OTBeT: OO0 IEMOHCTPAIIMOHHBIX MAaTEPUATIOB
OTBeT: MOArOTOBKA BBICTYILJICHUI

19. Hepapxus TUNIOB JUAECPOB MO CTETIEHU BIUSHUS (OT OOJIBIIEro K MEHBIIEMY) Ha YJICHOB
paboyeil rpynmsbl:
OTtBer: BOXKak
OtBert: nuaep
OTBeT: cUTyaTUBHBIHN JHIEP

20. M30bITOYHOCTh HH(POPMAIIMKM O3HAYACT:
OTBeT: ee CMBICIIOBYIO TUNIOTHOCTh M HACKHIIIIEHHOCTh

21. VHTEeKT napTHepa B JCJIOBOM OOIIEHUU MOXKET IPOSIBUTHCS B!
OtBeT: cniocoOHOCTH «0€e3 MPod U OMIMOO0K» PEHIUTh MPOOIEeMY 1€TI0BON CUTYAlUU

22. WHrepakTuBHas (a3a IeIOBOT0 OOIIECHUS COOTBETCTBYET MEKIUYHOCTHOMY
.....NAPTHEPO
OtBert: B3aumoieicT*

23. HNudopMaiimoHHbIE BOTIPOCHI B IUAJIOTE JIEJIOBBIX MAPTHEPOB SABJISIOTCS YaCTHBIM
CITy9aeM OTKPBITBIX
OTtBeT: Ia

24. VccrnenoBaHHE MCUXOJOTHYECKUX XapAaKTEPUCTUK MAJIBIX M OOJIBIINX TPYII BXOAUT B
MPEIMETHYIO 00JIaCTh COIUATBHON TICHXOJIOTHH
OTtBeT: Ia

25. K G6ecco3HaTenbHbIM ICUXUYECKUM MporieccaM 3.Dpeiil OTHOCUT Takue, KOTOpHBIE:
OTBeT: popMUPYIOTCS BAAINU OT CO3HAHUS
OTBeT: HE UMEIOT MPSIMOTO JOCTYIA B CO3HAHUE
OTBeT: PYHKIHMOHUPYIOT «BCEBPEMEHHOY

26. K BepOanpHBIM OapbepaM MEXIMYHOCTHOTO OOIICHUS JICTIOBBIX TAPTHEPOB OTHOCSTCS
Oapbepsl:
OTtBeT: nornyecKuit
OTBeT: CTUIIMCTUYECKUI
OTBeT: ceMaHTHYECKUI

27. K BepbOanbHBIM OapbepaM, BOSHUKAIOIIUM B MEKJIMYHOCTHOM OOIICHHUH JIEJTOBBIX
MapTHEPOB, OTHOCATCS:
OTBeT: ceMaHTHUECKHIT Oapbep



28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

OTBeT: CTUIIUCTUYECKHI Oapbep
OtBet: poHeTnueckuii 6aprep

K kareropusam auCHHILIMHBI «/leI0BOE 00IIEHNE» OTHOCATCS:
OtBeT: nepuenus
OTBeT: MHTEepAKIIUS
OTBeT: KOMMYHHKAIUS

K 0CHOBHBIM cpencTBam J1eI10BOT0 OOIIEHUsI OTHOCSATCS:
OTtBeT: BepOanbHBIC
OtBeT: HEBepOaIbHbIE

K ocHOBHBIM (hopMam JIeTTOBOTO OOIIEHUS OTHOCSTCS:
OTBET: J€I0BOE COBEIIAHHUE

OrtBer: AecnoBas 6ecena

OTgeT: npecc-KoH(pEepeHIIus

OTBeT: 1eN0BbBIC TIEPErOBOPHI

K nepuentuBHbIM Oapbepam 1€10BOT0 OOLICHUsT OTHOCATCS Oapbephl:
OTBerT: cTepeoTUnN3aU
OTBeT: npuBIEKaTEIbHOCTH
OtBeT: opeoia
OTBeT: cTaTyCcHbIN

K npenmnoceiikaMm BO3HUKHOBEHHS KOH(IJIMKTA B JIEJIOBOM OOIIEHUN OTHOCSTCS:
OTBeT: KaTeropuYHOCTb CYXJIEHUI MapTHEPOB
OTBeT: HaJIM4Ke pa3HOTIacuil B peIIeHNH AeT0BOU MPOOIeMbl
OTBeT: arpecCUBHOCTD AEJIOBBIX IAPTHEPOB

K npezncraBuTensM remraibTICUX0JIOTUU OTHOCSTCS:
OtBet: M.Beprtreiimep
Ortset: B.Kénep

K ncuxonornueckuM MexaHU3MaM PEryJIMpOBaHUs KOJIEKTUBHOM NEesTeIbHOCTH
paboueii TpyIIbI OTHOCSATCS:
OtBert: aganTanus
OTBeT: KOMMYHUKALIUS
OTBeT: uHTErpanus
OTBeT: uneHTuuKanus

K ncuxonorudyeckum xapakTepucTUKaM padoueit TPYIIbl OTHOCSTCS:
OTBeT: NICUX0JIOTHYECKAsE COBMECTUMOCTD UJIEHOB I'PYIIIbI
OTBeT: MOpaJIbHO-TICUXO0JIoTHYecKasi aTMocdepa rpyIisl

K cucremam HeBepOaTbHOTO CIyIIAHUS TAPTHEPA OTHOCSATCS:
OTBeT: Takecuka
OTBeT: KMHECUKA
OTBeT: napanuHIBUCTUKA
OTtBeT: npokceMukKa

K croco6am moBbIIIEHUST STHYECKOTO YPOBHS JIEJIOBOTO OOIICHUSI B OpraHU3aIuu
OTHOCSTCS:
OTBeT: cO3JaHUE ITHUECKUX KOMUCCUI



38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

OTBeT: 00yueHNe 3TUYECKOMY TTOBEICHUIO
OTtBeT: pa3paboTKa ITUIECKUX HOPMATHUBOB OOIIICHUS

K cTpykTypHBIM 351€eMEHTaM MICUXUKU UHAUBHIA, KOTOpble ycTaHOBWI B.ByHAT B cBOMX
MICUXOJIOTHYECKUX IKCIEPUMEHTaX, OTHOCSTCS:
OTBeT: olIyILIECHUS
OTBeT: ncuxuveckue oopasbl
OTBeT: 4yBCTBa

K TeopernyeckuM ocHOBaM AMCUUILIMHBI «JlenoBoe 00IIEeHHE» MOKHO OTHECTH TEOPUIO
HeBepOanbHON KoMMyHHKauu Asana [1u3
OtBeT: na

K TeopernyeckuM ocHOBaM AMCLUUILIMHBI «/lenoBoe 00IeHIEe» MOKHO OTHECTH YUEHUE
N.ATBATEPA o npuemax 3¢)(peKTUBHOTO CITyIIaHUsS
OTBeT: ma

K TeoperndeckuM npeanocsuikaM JUCUUIUIMHEI «/lenoBoe 001eHne» MOXKHO OTHECTH
KOHLENIMK poccuiickux ncuxosoros C.JI.Pyounmreiina u A.H.JleonTseBa
OTBeT: ma

K TCOPCTUYCCKHUM IIPCAIIOCBUIKAM TUCHUIIIINHBI ((I[CJ'IOBOC O6IJ_ICHI/IG)> OTHOCATCA TaKHEC
IMCHUXOJIOTHYCCKUC TCOPHHU, KaK!
OTBeT: conraJibHas IICUXOJI0THA
OTBeT: ICUXOJIOTUS JINYHOCTH
OTBeT: HpO(beCCI/IOHaHBHaﬂ IICUXO0JIOTHUA

K tunam nuaepoB oTHOCSTCS:
OTBeT: CUTYaTHBHBIN JIHIEP
OTBeT: BOKaK
OtBert: muaep

K ¢opmam nenoBoro oOIIeHUST OTHOCATCS:
OtBert: JlenoBas Oecena
OtBeT: JlenoBoe coBelianmne
Ortgert: IleperoBopsl npeactaBuTeneit GupMbI U MOCTABIIUKOB SHEPTOPECYPCOB TS Hee
Ortgert: IIpe3eHTanuu ycayr Wi ToBapoB

K ¢ynkmusam quctiunmuasl «JlenoBoe oOiieHne» OTHOCATCS (PYHKITUU:
OTBeT: UHCTPYMEHTAIBHO-TPAHCIISIIITUOHHAS
OTBeT: MporHocTuyecKas
OTtBet: no3HaBaTeIbHas
OTBerT: akcuosornuecKas

Kaprorpadwus xoH(pauKTa MoMoraeT yCTaHOBUTS:
OTBeT: UCTMHHBIE MOTUBAIMH U OMACEHUS KOH(PIUKTYIOINX NapTHEPOB
OTBeT: CymHOCTh MpoOIeMbl KOH(IUKTA
OTBeT: NO/UIMHHBIE HHTEPECH U TOTPEOHOCTH MTPOTUBOOOPCTBYIOIIUX MAPTHEPOB

KaysanpHas arpuOyuus (JIM4HOCTHAs, 00BEKTHAsI, 0OCTOSATENLCTBEHHAs) B OOLIICHUN
YJICHOB paboyel TPYMITbI MPOSIBIISETCS B!
OTBeT: nepeoleHKe JINYHOCTHBIX (PaKTOPOB
OTBeT: MPUITUCHIBAHUY ITPUYHH ITOCTYITKOB BHEITHUM OOCTOSITEIbCTBAM



48.

49.

OTBeT: HEIOOLIEHKE CUTYAIIMOHHBIX (JaKTOPOB

Kay3zanpHas aTpuOyiust 03Ha4aeT MPUITUCHIBAHKE ..... TOBEICHUS
OtBet: npuuuH* ipean*

Kay3zanbHas muyHOCTHAS aTpuOyIus B OOIICHUH YWICHOB pabouell TpyIIbl MPOsIBIIsIeTCS
B:
OTBeT: NpUINUCHIBAHUM MIPUYKH ACHCTBUS TOMY apTHEPY, KOTOPBIN COBEpIIAeT

olpezesieHHbIe JeCTBUS B paboyeil rpymnmne

50.

KaysanpHast 06cTosiTeIbcTBEHHAs aTpUOYIUS B OOIIEHUH WICHOB PaboYeil TpyIIibl
IPOSIBIISETCS B:
OTBeT: NPUMUCHIBAHUH TPUYHMH MOCTYIIKA WieHa paboyeil rpymibl BHEITHUM

00CTOATEILCTBAM

51.

52.

53.

54.

Kunecuka Bxirouaer B ce0s:
OtBert: no3y
OTBeET: )KECTEI

Knaccuueckum sxecTom OLICHKHU ABJISICTCA:
OrtBer: IMOATIMPAHUC IICKW CKATBIMU B KYJIaK ITaJibllaMH

KonnexktuBHoe 6ecco3HATENBHOE B JIEJIOBOM OOIIEHUH MOKET IIPOSBUTHCS B!
OTBeT: CHOHTaHHBIX IICUXHUYECKUX 00pa3zax
OTBet: Oecco3HATENBHBIX MOPATBHBIX ICUXUYECKUX PEAKIUIX
OTBeT: cuMBOIM3ME NepeaBaeMoil nHdopMaIu

KOMMYHI/IKaTI/IBHaSI CTpaTerusa neperoBopoB - 3TO:
OrtBer: npoaymMaHHas CTpaTerusia BOSI[GfICTBHSI Ha mapTHEpPA, BOIJIOIICHHAA B

ACMOHCTPAlMOHHBIX MaT€pUaJIax

55.

KomMmyHMKaTHBHAs CTPYKTYpa pabodeil rpymiibl yKa3blBaeT Ha:
OTBeT: COBOKYITHOCTb CBSI3€M MEXIy 4JieHaMH padoyeil rpyIIbl
OTBeT: noJI0kKeHHUe, KOTOPOE WICHBI pabodel IpyIIbl 3aHUMAIOT [TPU MOJTYYESHUHU U

nepegave nHGopMaluu

56.

57.

58.

59.

KomMmyHuKaTHBHBIE Oapbepbl — 3TO MPErpaibl U MPENSTCTBUS, KOTOPbIEe BOSHUKAIOT Ha
YT JIBUKEHUS. . .
OtBet: undopmar*

KoMIIITMMEHT MPUHOCUT MOJB3Y:
OtBet: 000MM napTHEpam

KOHCTpYKTHBHBIE ICHXOJIOTUYECKUE IPUEMBI BEEHUS TIEPETOBOPOB - 3TO:
OTBeT: BHUMaHHE K MapTHEPY
OtBet: o100pUTeNbHAS YCTAHOBKA IO OTHOLLIEHUIO K MAPTHEPY
OTBeT: yBake€HHE K MAPTHEPY

KoH(pauKT, B KOTOPOM OTHOILIEHUSI TAPTHEPOB OTSTOIIEHBI ITTUTENbHON TUYHON
HEIPUA3HBIO, SABIAECTCA JECTPYKTUBHBIM
OtBeT: a

60. KoH(IHMKTHI B 1€T0BOM OOIIIEHUN MOTYT OBITh BHI3BAHbI:



OTBeT: ICHXOJOIrMYECCKH OCO3HAHHBIM CTOJIKHOBEHHEM IMPOTHUBOIIOJIOKHO HAITPABJIICHHBIX

WHTEPECOB M YCTAHOBOK MApTHEPOB

61.

OTBeT: 0CO3HAHHBIM HpOTI/IBOI[eI\/JICTBI/IeM MMoOMCIIATh MapTHEPY B AOCTHIKCHUU LICIINU

111a6s10HBI TOBEAEHHUS I 3aIMUTEI CBOETO COOCTBEHHOTIO «SI» — JTO:
COOTHOIIIEHHE CaMOOLIEHKH

YPOBEHb IPUTA3AHUN

OIICHKA MPEACTABICHUI

+ 3al[UTHBIE MEXAHU3MBI

62. [TpaBuIBHBII BEIOOP BPEMEHH M MECTA IMIEPETOBOPOB
OIIPEIIEIAETCS IEPETOBOPHOM CTpaTeruei

CIOCOOCTBYET 1M00eIe OPraHu3aTOPOB MEPETOBOPOB
3aBHCHUT OT YPOBHsI HH()OPMUPOBAHHOCTH YYACTHUKOB

+ CIOCOOCTBYET yCIeXy NMeperoBOpoB

63. Jlns mrozeit, 3aHAThIX IpYKEeCKOW HEMPUHYKIEHHOU Oeceoi, XapakTepHO

PACIIOIOKCHHA 34 CTOJIOM

peun

HE3aBUCHMOE
KOHKYpHpYIOIIee
+ yriosoe

00OpOHUTEIHLHOE

64. Bu3yanbHblil KOHTAKT OCYIIECTBIISACTCS PH MIOMOIIN

MUMHKHA

+ B3I

)KecTa

65. [Tepenaya BICTYHAOIUM HH()OPMAITUK ITHPOKOH ayJAUTOPUH — ITO:
nenoBas Oecena

IIEJIOBOE COBEIAHUE

JICTIOBBIE TTEPETOBOPHI

+ nyOJanM4HOE BBICTYIIIEHUE

66. OCHOBHBIM CpPEJICTBOM COTJIACOBAHHOTO MPUHSTHSI PEIIEHUH B Mpoliecce OOIIeHUs

3aNHTCPCCOBAHHBIX CTOPOH SIBJISICTCS/SBIISIIOTCSL:

YCIIOBHOE COBEIIaHUE
nenoas Oecena

+ ZIe0BBIE MEPETOBOPEI
JIeTI0BOE OOIIEeHNE

67. [Tpsimoe penoBoe oOIIEHUE XapaKTepU3yeTCs:
oOIeHrneM B Mpejenax BUIUMOCTH

HaJIM4YMeM OOMICH eNOBOM e Y YYaCTHUKOB OOIIEeHUs
OTBETHBIMH PEaKIUSIMHA COOECETHUKOB

+ HEMOCPEACTBEHHBIM PEYEBBIM KOHTAKTOM

68. [TeprienTHBHOI CTOPOHOI OOIIEHUS SABISAETCS:



oOMeH nHpopManmenn Mexay y4acTHUKaMH OOIIeHHUs
B3aUMOBJIMSHUE APYT Ha Jpyra yYaCTHUKOB OOIICHHS
B3aMMOJICHCTBHE YYACTHUKOB OOILICHHS

+ BOCHPHSATHE IPYT ApyTa MapTHEPaMH IO OOLICHUIO

69. KoMMyHUKaTHBHAs CTOPOHA OOIIEHUS] — 3TO:

OpraHu3aIysl B3aNMOICHCTBHSI MEXKITy JTFOJAbMU
+ 0OMeH uHpopMaIel MEXTY JTHOILMI
BOCIIPHUSATHE YYaCTHUKAMH OOIICHHS JPYT IPyTa
B3aMMOITIOHMAHHUE YIaCTHUKOB OOIICHMS

70. [TpodeccrnonanbHas ITHKa OTpakaeT OCOOCHHOCTU HPABCTBEHHOT'O CO3HAHMS,
B3aMMOOTHOIICHUH 1 IOBEJCHHUS JIIO/IeH, 00YCIIOBIICHHBIE:

0COOEHHOCTSIMH JIMYHOCTH PYKOBOJIUTENS

TpeOOBAHUSAMH MOBBIIICHUS YPPEKTHBHOCTH MPOPECCHOHATBHOMN 1EATEILHOCTH

JIMYHBIMU B3aUMOOTHOIIEHUSIMH B KOJIJICKTHBE

+ cnenuuKkoi podecCUOHATBLHON IS TSIbHOCTH

71. IIpu ciope HEMPEMEHHO HYKHO CUATATHCS C YPOBHEM PA3BUTHSI IPOTUBHUKA, €TO
CIELUAIBHOCTBIO U ...

COIIMOHUKOU

+ IICUXOJIOTHEH
COILIMOJIOTUEN
eIarorukoim

72. BceTpeunblie BOnpoCkl HapaBIIeHb! Ha pasrosopa.

pacimpenue
IIpEeKpalleHue
MIPOJOJDKEHHE
+ CyKeHHE

73. S3b1K HEBepOaTbHOTO OOIICHHS

3aBUCUT OT DMOLIUI YEJIOBEKa

SIBJISIETCS] YHUBEPCAIBHBIM

3aBUCUT OT HACTPOCHUS YEIIOBEKA

+ 3aBHCHT OT THNA KYJbTYpPbI, K KOTOPOMY IPUHAJICKUT HALUS

74. ['maBHBIM NCUXOJOTUYECKUM (PaKTOPOM ITYOJIUYHOTO BBICTYIUICHUS ABIISETCS:
JONIOJTHUTEbHAS HH(POPMALIUs

coJiep>KaHue BBICTYIICHUS

+ oparop

BEIYIINI cOOpaHus

75. 3apakeHue, BHYLICHNE, YOeXKIeHUE U OpaXKaHne — 3TO CHOCOOHI ...

OpTraHHU3aINH BBICTYIIIICHUS
nepeaadn coAepKanusi OOIICHUS



+ BO3JEHCTBUS HA IAPTHEPOB
BEJICHUS [IEPETOBOPOB

76. TepMUH «3THKa» UMEET MPOUCXOKIACHUE

JATUHCKOE

pycckoe

+ IpeBHErpeuecKoe
HEMELIKOoe

77, «Pa30Oynute ciymarens», «3aUHTEPECYITE €ro», KIOKAKUTE, YTO (PAKTHI
HOHATHBI» — 3TO MPaBUIIA ...

MIOCTPOEHHUS MTyOJIMYHOTO BBICTYIICHUS

+ npuBJIEUEHHs] BHUMAHUS CITyIIaTes el

IIOATOTOBKH peYr

yOexxaeHus cirylaTenei

78. KondmukrHas cutyanus — 3T0:

pa3BuUTHE KOHQIMKTA
cUTyalus oOMEeHa BO3PaKECHUSIMU
CUTyalusi AUCKYCCUU
+ ocHOBa KOH(IIMKTa

79. ITpu nenoBoM 0OLIEHUH TApTHEPHI
+ CBsI3aHBI HHTEPECAMU J€i1a

CBSI3aHbI JINYHBIMH UHTEpECaMU
HE3aBUCHMBI JIPYT OT JpyTa

IIPOTUBOCTOSAT APYT APYTY
80. Yem Oosibliie CTOPOH YUAaCTBYIOT B O3UIIMOHHBIX IIEPEroBOpax, TeM MX
HEeJ0CTaTKU

MEHbIIIE BIUAIOT Ha UCXOJ MIEPETOBOPOB
CTaHOBSITCS pa3HOOOpa3Hee

+ CTAHOBSATCA CephE3HEE

TpeOYIOT OBICTPEHIIETr0 HCKOPEHEHHU S

81. BryTpeHHee oTHOIIEHHE COOECETHUKOB K MMapTHEPY U JACIIOBOM Oecene co3aaeTcs:
LIEJISIMH Oece bl

+ MEepPBBIMU ABYMSI — TPEMS PEIOKCHUSIMH

3aKJIIOUYUTEIBLHBIM TAIIOM Oece bl

JUYHOCTHIO TTapTHEpa

82. [{enocTHBINA KOMIUIEKC 3HAKOB (PEUEBbIX, TOBEACHYECKUX U T.J.), HAPABICHHBIX
Ha CO3/[aHUE OIpeIeNIEHHOro 00pasa, — 3TO:

CaMOIpEe3EHTalNs

UMUK

+ MOJICJIb MTOBEJACHUS
CTHJIb OOIIEeHUS



83. YcTaHOBIIEHUE KOHTAKTOB, ONpeAeNicHUE MPOOIeMbl, IeNIei N3T0KEHUS MBICIICH,
BBIPA0OTKA TOTOBHOCTH K JICHCTBHIO — 3TO:

PE3YIBTATHI JEIIOBOTO COBEIIAHMS

+ 3Tankl mporecca MPUHATHS PEIICHUH B X0JI¢ JICJIOBOIO COBEIIAHUS

CUTYAIUH JISTIOBOT'O OOIICHUS B XOJI€ JICJIOBOTO COBEIIAHMUS

MIPOOJIEMBI OOIIEHHUS B XO/I€ ICJIOBOIO COBEIIAHUS

84. [Tpu HEeBepOATbHOM OOIIIEHUH CPEACTBOM Tepeiauu HHOOPMAITUH SBIISIOTCS:
HMHTEJUIEKTYyalIbHbIC TPU3HAKH

+ HECIIOBECHBIC 3HAKU

TPaKTyeMbI€ COOOIICHHUS

MHOT'O3HAYHBIC CHMBOJIBI

85. YToObl OnpeenuTh, IOHUMAET JIU Bac COOECEHHK, ClIeyeT UCIOIb30BaTh
BOIIPOCHI

BCTpEUHBIE

OJIHOTIOJIOCHBIE

nH(pOpMaLIOHHBIE

+ KOHTpPOJIbHbBIE

86. COopy cBeneHui 1o MPodIIeMe TIEPErOBOPOB CITOCOOCTBYIOT BOIIPOCHI
BCTPEYHBIC

+ uHpOpPMaLMOHHEIE

OJTHOTIOJTFOCHBIE

ISl OpUCHTAIMH

87. Ha 3akpeITBIE BOIPOCHI OKHUIAETCSA:
OTCYTCTBHE OTBETOB Y COOECEAHHUKA

+ OTBET «Ia — HET»

KOCBEHHBIN OTBET

BCTPEYHBIN BOIIPOC

88. B 3aBHCHMOCTH OT IOTHOTHI (PUKCAIIUHU XO/1a COBEIIAHUS BBIIEISIOT IPOTOKO:
YMBIIIJIEHHBIN U HENPEIHAMEPEHHBIN

OCHOBHOH M JOIOJHUTEIbHBIN

opuIMaILHBIN 1 HEO(DUITHATbHBIN

+ KpaTKui U NOJIHBIN

89. Yr1oObl yCTaHOBUTH, BEPHO JIM TAPTHEP I10 MEPEroBOpaM MOHUMAET MOJIOKEHHUE
JIe]1, CJIEAYET IO0Ib30BaThCsA BOIIPOCAMU

HaIPaBJIAIOIIUMHA

OpPHUEHTALIMOHHBIMU

BCTPEYHBIMHU

+ IPOBOKAIIMOHHBIMHA

90. Berynnenue, nznokenne, 10Ka3aTeIbCTBO U 3aKITIOUEHNE — JTO YEThIPEe
OCHOBHEIX ...

+ 4aCTHU BBICTYIIIICHUSA
9Tamna AeATeIbHOCTH



BOIIPOCA TAKTUKU
CTaJMU YIpaKHECHUI

Bonpocewl k 3auemy

1. OOmeHne Kak COIHAIBHO-TICUXOJOTUYCCKUI MEXaHU3M B3aWMOJCHUCTBUS B
npodeccuoHabHOU cepe

2. lonsarue oOmenus. KoMmMmyHuKanus, mepuenuus W WHTEPAKIHUS KaK COCTaBHBIC
3JIEMEHTHI Mpoliecca OOIICHHUS.

3. KoMMyHHUKaTUBHBIN IPOLIECC U €I0 AIEMEHTHI.

4. JlenoBasi KOMMYHHUKAIUS ¥ PoJib 3P (HEKTUBHOTO OOIICHUS B PO eCcCHOHAIBHOM cdepe.
XapakTepuCTUKA JIETIOBOTO OOICHUSI.

5. BepbanbHbIe cpeACcTBa B JEIOBOM KOMMYHHUKAITUH.

6. YenoBeueckas pevb Kak HCTOYHHUK HH(popMarmu. PeueBrie cpeacTsa o0IeHus.

7.Ctunu niucbMa 1 peur. OPuImanbHO-1e710BON CTHIIb.

8.Ctumm nucbMa u peun. Hayunblil cTuis.

9.Ctunu nucbMa U peun. [lyonuunucTuaeckuii CTub.

10. Ctunu nuceMa 1 peuu. Pa3roBopHBIi CTHIIb.

11.CobecenoBanre Kak KOMMYHUKATUBHBII KaHa B JEIOBOM OOILIIEHUT

12.ITpakTHKK OpraHu3alyy U IpOBEACHUS cOOeCceJOBaHUM.

13. Tunuuynbie omIMOKK Ha cOOECEeJOBAaHUH.

14. HeBepOanbHble cpeAcTBa B 1€JI0BOI1 KOMMYHUKALIUH.

15. SI3BIK 7XK€CTOB B A€JIOBOM OOIIIEHUU.

16. CpencrBa HeBepOATbHON KOMMYHUKAITUH.

17. KomMmyHUKaTUBHBIE Oapbephl B IETIOBOM OOIIECHUU.

18. KoMMyHMKaTHBHBIE Oaphephl B 1€710BOM 0011eHNU. bapeep colnanbHO-KyIbTYPHOIO
pa3nuuusa. bapbepbl HemoHUMaHWs: (OHETUYECKHH, CTHIMCTUYECKUH, CEMaHTHYECKHA,
JIOTUYECKHI O6apbep.

19. KommyHukatuBHble Oapbepbl B JeoBOM oOmieHuu. baprep oTHomeHuii, 6apbep
OTPULATENIbHBIX AYMOLIUH.

20. 3HayeHue CayIIaHus B 1€JI0BOM OOIICHHH.

21. KoH(UKTHI B IETTOBOM OOIICHUH

22. TloHsTHE U CTPYKTYpa KOH(IMKTA.

23.Ctpateruu B3auMOJAEHUCTBUS B YCIOBUSAX KOH(IUKTA.

24 Penpe3eHTaTUBHAs CHUCTeMa B JEJIOBOM OOLIeHMH. BuzyanbHas, KHHECTeTHYecKas,
ayJuanbHas perpe3eHTaTuBHAs CUCTEMA

25. KoHrpysHTHOCTh Kak ycioBue 3¢pdextuBHOCTH o0OImeHus nauuHocTd. [loHsATHe
«panmopT».

26. TlonsTHE «pECYPCHOE COCTOSHUE TUYHOCTH» B J€TIOBOM OOILICHUU.

27 Ilcuxonoruueckue XapakTepUCTHKH JINYHOCTH B JI€JI0OBOM OOIIEHUH

28. Xapakrep nuuHocTH. IloHsTHE mCHXONOrMYecKoro Ttumna JUYHOCTH. [lcmxoTumsl
JMYHOCTH U aKIIEHTYyallHsl XapaKTepa.

29. MaHunynauuu B 1€JI0BOM OOIIEHUH.

30. OnpeneneHne MAaHUITYJISIUAN €€ TPU3HAKH, IPEAIOCHIIKA U TPUYNHBL.

31. TexHONMOTUS MAHUITYJISLIUHU.

32. MaHUNyNATUBHbIE IPUEMBI B JIEJIOBOM OOIIIEHHUU.

33.0Opranu3almoOHHO-TIPOLIEIYPHbIE TPUEMBI MAHUITYJISLIUH.

34. MaHunynsATUBHBIE TMPUEMBI TMCHUXOJOTHYECKOIO XapaKTepa WM TCUXOJOTHYECKHE
YIJIOBKH.

35. Pacno3HaBaHne MaHUTYJISITABHOTO BO3/IEMCTBUS M IICUXOJIOTMYECKAS 3alIUTA OT HETO.

36. Criop Kak xapakTepuCTHKa Iporecca o0cyxieHus npodiuemsl. Llenu BeneHus cropa.

37.Auckyccus B 1€I0BOM OOIICHUH. Pa3HOBUIHOCTH TUCKYCCUH

38.IlyOnuuHOE BBICTYIIJICHHUE

39. Bunb! peun. Beibop Tembl. Onpezenenue neneBoi ycraHoBku. [Togdbop maTepuarna.
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40.Inan peun. IlomroroBka peun. Koncmekr. Buemmnuit oGmuk oparopa. [omoc,
MIPOU3HOIICHUE, APTUKYIISIIIHSL, A3BIK.

41. Kak 3aBoeBaTh M yJepkaThb BHUMaHue ayauTopuu. KylbTypa pedyn aenoBOro
YyeloBeKa.

42. JlenoBast Oecena Kak OCHOBHasi hopMa JIeTTOBOTO OOIIECHUS

43. Bunsl neinoBoii Oecenpbl.

44 .CtpyKTypa IenoBoii Oecempl.

45. Tlcuxosiornyeckue mpueMbl BIUSHUSA HA MapTHEPA.

46. JlenoBoii pa3roBop 1o Tenedony.

47. JlenoBoe COBEIIAaHUE U 3aCCAaHMS.

48.I1pakTrKa opraHu3aiy 1 MPOBEACHUS JEIOBOI0 COBEIIAHUS

49 JlenoBoe coBelmlaHue Kak (opma KOJUIEKTMBHOTO OOCYXIEHUS MPON3BOACTBEHHBIX
BOITPOCOB.

50.0OcHOBHBIE 3JIEMEHTHI J€10BOro copemanus. Tema coemanus. [loBecTka coBemanus.
JMUTeNnbHOCTh COBENIaHUs. Y YaCTHUKY COBEIIAHUSI.

51.0Opranuzanusi NPOCTPAHCTBEHHOW Cpedbl IPH IMOATOTOBKE COBEUIAHHS. 3aJayu
cosentanus. 52.IIpaBuiia KOHTPOJIS 3a X0/I0M coBemanus. [IpaBuia moBeaeHUs Il Y4aCTHUKOB
COBEILIAHUSI.

53. Ilonsatne «uHpOpMaIKs» B AEIOBOM OOMIEHHH. METOAbl W NpHEMbl PaldOTHI C
uHpopmanuen

54.Pe3tome. [IpaBuiia coctaBieHus pe3rome

55.9TuKa AeNOBBIX OTHOILIECHUI B OpraHu3aluu

56 . Kpurtuka B 1€10BOM KOMMYHUKAIIIH

57 KoMIUTUMEHTHI B IEJIOBOM OOLLIEHUNA

58.denomeH nyHOro BiausHusA. CaMonpe3eHTanus Kak CpeicTBO BO3AEHCTBUS

59.MupopmaioHHble TEXHOJOTHMH B JAENOBOW KoMMyHuKanuu. HMHbopmannoHHbIE
KOMITaHHH.

60.ITonaTre SNEKTPOHHBIX KOMMYHHUKanui. [nobanbHas WHPOpPMAIIMOHHAS CETh:
WHTEPHET



Ipuio:xkenne 2

OueHovHbIe CpeaCTBA /IJIs1 MPOBeAeHHs MPOMEKYTOUYHOM aTTecTAlUH

Kon
WHIUKAaTOpa

NHnukaTop JOCTHKEHUS
KOMIIETEHIIUH

O1eHOYHEIE Cpe€acTBa

YK-4: CiocobeH oCyIIeCTBIATh ASTIOBYI0 KOMMYHHUKAITMIO B YCTHOM M MUChbMEHHOM (hopMax Ha

rocynapcTBeHHOM si3bike Poccuiickoit deaepanuu 1 MHOCTpaHHOM(BIX) si3bIKe(ax)

YK-4.1

BrioupaeT cTuib 00IIeHUs
Ha PYCCKOM SI3BIKE B
3aBHCHUMOCTH OT LICJIH U
YCJIOBUH IIapTHEPCTBA;
QIanTUPYeT peyb U CTUIIh
OOIICHUSI K CUTYaIHsIM
B3aHMMOICHCTBHUSA

Teopemuuecxue 680NRpPOCHI

11. CymiHoCTh COIUaIbHbIX
KOMMYHUKAaIUN

12. CraHoBJIEHHE TEOPUI KOMMYHHUKAIUI

13. CrpykTypa KOMMyHHMKaUi

14. Tunosoruss KOMMyHUKALIUA

15. OYHKIIMOHUPOBAHUE CUCTEMBI
KOMMYyHHKAITHH

16. [IpeameT 1 0OOBEKT TUITUTIIIUHBI
“JlenoBasi KOMMYHHUKaUUs

17. OCHOBHBIE TIOHSTHS TEOPUU JEITOBBIX
KOMMYHUKaIUN

18. OO011eHne KaKk
COIMAJILHO-TICUXOJIOTMYECKHIA MEXAHU3M
B3aUMOJICUCTBUS B TPOPeCCHOHAIbLHOU chepe

19. [Tonstue obmenus. KommyHnukanmus,
MIEPIETIINS U MHTEPAKIINS KaK COCTABHBIC DJIEMEHTBI
mpolecca oOIIeHusl.

20. KoMMyHHUKaTHUBHBIN IPOLIECC U €70
HIIEMEHTHI.
21.  JlenmoBasi KOMMYHHKAIIHS U POJb

s¢dhexkTuBHOTO OOIIEHHS B TPodeccCHOHATBHON
chepe. XapakTepuCTHKa JEIOBOTO OOIICHHUS.
22.

Tecmoeguvie 3a0anusn

15. «Maublii pa3roBop» B JI€JIOBOM
KOMMYHUKAIMU BEJIETCS B paMKax:

J1enoBBIX MHTEPECOB MAPTHEPOB

JIMYHOCTHBIX, HEJIETIOBBIX UHTEPECOB

MapTHEPOB

[IpodeccroHanbHBIX HHTEPECOB MAPTHEPOB

16. AnpecaT MaHUIYJISILIUY B JIEJIOBOM
0O0IIeHnN — 3TO:

[TapTHEpP, KOTOPBINM MOXKET CTaTh KEPTBOU

MaHUIYJIS U

[TapTHEp, HA KOTOPOTO HANIPABJIEHO

MaHUIYJSTUBHOE BO3/IEHCTBHE

[TapTHEP,KOTOPBINM UCIOIB3YET

MaHUIYJISITUBHBIE TPUEMBI




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

IICUXOJIOTHYECKOI'O BOS,I[CI;'ICTBI/IH

17. ATpulOynueit Ha3bIBaeTCS:

Bce oTBeTsl HEBEPHBI

NuTepnperainus cy0beKTOM MEKIUYHOCTHOTO
BOCHPHUSITHS IPUYHUH U MOTUBOB TIOBEICHUS
JPYTUX JIIOACH

[IpunuceiBaHuE ONPEICTCHHBIM TPYIIIaM
aroael crienuuyecKux 4yepT

CrpemiieHue denoBeka ObITh B 00IIECTBE

JPYTUX JIOACH

18. B 11eHHOCTHO-OpHUEHTUPOBAHHBIX
MaHUTYJISTUBHBIX TEXHOJIOTHUSX JIETIOBOTO OOIICHHS
MUIIEHBIO TICUXO0JOTHYECKOTO BO3ACUCTBUS
SIBIISTFOTCSL:

JlyXxOoBHBIC HJIeaJIbl TapTHEPA-aIpecara

KorautupHbIe CTPYKTYpHI TAPTHEpa-aIipecara

[ToTpeOHOCTH M CKIIOHHOCTH

napTHepa-aapecaTa

LleHHOCTHBIC YCTaHOBKH MapTHEpa-ajpecara

19. BepbanbHbie KOMMYHHUKAITUU
OCYIIECTBIISIOTCS C TTOMOIIBIO:

XKecros

NHpopmaninoHHBIX TEXHOJIOTUI

OrnpenenieHHOro TeMIia peun

[ToxnonkIBaHMii MO TUIEYY

YcrHOM peun

20. Bce nmroau nendarcs Ha:

Bce oTBeTsI BepHBI

ParmoHanbHbIX 1 HPPALIMOHAIBHBIX
CeHCOpUKOB U UHTYHUTOB
DKCTpaBepTOB U HHTPABEPTOB

21. JlemoBoii cTHIIb B3aNMOACHCTBUS
MapTHEPOB BKIIIOYAET:

Ocnabnenne KOHTPOJIS 3a

COIMATPHO-CTATyCHBIMHA U STUKETHBIMU

HOpMaMH

[Ipu3HaHMe IEHHOCTH U 3HAYHUMOCTH

MOBEJACHYECKHUX IEUCTBUN IPYT Apyra

PanmonansHO€ MCMOJIB30BaHKE APTHEPAMU

MOAICPKUBAIOIINX TEXHUK

YMeHne mapTHEepOB alalTUPOBATh

coOCTBeHHBIE MTPOo(dhecCHOHAIbHEIE 3HAHUS K

KaXJ0M eJIOBOM CUTYyalluu

22. JlenoBbie mapTHEPHI C BU3YaTbHOMN




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

MOJIaJIbHOCTBIO MBICIIAT IPEUMYIIIECTBEHHO:
AynuansHeiMu 0Opa3zaMu
3puTeNbHBIMU 00pa3amMu
TakTunbHBIMU O0pa3amMu

23. WudopmMannoHHO-CHUIOBOE
o0ecrieyeHre MaHUITyJIATOpa B MAaHUITYJIATUBHBIX
TEXHOJIOTUSX JIEJIOBOT0 OOIEHNUS CKIIAJAbIBAETCS U3
COBOKYITHOT'O B3aMMOJENUCTBUS:

KorauruBHo-panvoHalIbHBIX CUIT aapecaTa

IICUXOJIOTHYECKOTO BO3ACHCTBUSA

JIMYHOCTHO-TICUXOJIOTMYECKUX CHJT

MaHUITYJIATOpA

[IpuBneueHHBIX (3aMMCTBOBAHHBIX) CHJI,

KOTOPBIE CO3/1at0TCS IPYTUMHU JIMYHOCTSIMU

CraTycHO-pecypCHBIX CHJI MAaHUIYJISATOpA

24. K mMexaHu3smaM MaHUITYJISITUBHOIO
BO3/ICUCTBUS OTHOCSITCS:

MexaHus3mel IMPpHUCOCAUHCHUA U BHCAPCHUA,

KOTOPBIE UCIIOIB3YET MAHUITYJISTOP

[ToTpebHOCTH, CKIIOHHOCTH, MOTHUBALIUH

ajipecata MaHUTYJISIIIUA

Tlcuxuyeckne aBTOMaTU3MEI U KOMILIEKCEI

ajipecaTa MaHUMYISALUN

TlcuxorexHuueckue IMPHUEMBI

MaHUMYJISTUBHOTO BO3/IEHCTBUS

YK-4.2

Bener nenoByro nepenucky
Ha pyCCKOM U HHOCTPaHHOM
SI3pIKaX C y4ETOM
0COOEHHOCTEH CTUITMCTUKHI
0(UIIHATBHBIX TTUCEM U
COLIMOKYJIBTYPHBIX
[paznuui

Teopemuuecxue 60RPOCHL

7. W3 uctopum cTaHOBIIEHUS 1E€II0OBOI
HEePEenuCcKu

8. Knaccugukarus 1enoBoi nepenicKu

9. CtpykTypa u ohopMiIeHHE 1€T0BOTO
UChMa

10. CTuiib 1 A3bIK 1€TT0BOM MEPENUCKU

11. JlenoBas nepenucka no 3JIeKTPOHHOMN
noyre

12. OTHUYeCKUE U STUKETHBIE (POPMBI

JIEJIOBOM IIEPENUCKU

Tecmoevie 3a0anusn

1. K nauOonee npruMeHseMbIM B TEXHOJIOTHUAX
JIEJIOBOTO OOIIEHUS TEXHUKaM aKTUBHOU
AHTUMAHUITYJIATUBHOM 3alIUTHl MOYKHO
OTHECTH:

BpemenHoe npepriBaHNe ajpecaToM




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

JIeJIOBOr0 KOHTAKTa ¢ MaHUITYJIATOPOM
Hcnonp3oBaHue MapTHEPOM-aIpecaToM
ICUXOTEXHUYECKHUX IPUEMOB BCTPEUHOM
MaHUITyJIIuu

[IpeoOpa3oBanue napTHEPOM-aipecaToM
KOMMYHHKATHUBHBIX CUTHAJIOB MAaHUITYJIATOPA
C y4€TOM COOCTBEHHBIX MHTEPECOB
[lenenanpaBieHHYIO TOTAIBHYIO
IICUXOJIOTHUECKYIO aTaKy Ha MAHUITYJISATOPA

2. K ocHOBHEIM MaHUITYJIATHBHBIM

TCXHUKaAM IICUXHUYCCKOI'O BO3I[CﬁCTBPI$I B ACJIOBOM
O6H.[€HI/II/I OTHOCATCA TCXHHUKU:

«JI0KHOTO BOBIICUCHHS»
3anyTbhIBaHUS
Pacnonoxenus
CKpBITOTO MIPUHYKICHUS
VoexneHnus

3. K 0co0OBIM TEXHHUKAM ITAaCCUBHOM

3alIUTbl, OPUCHTHUPOBAHHBIM HAa OTPAKCHHUC
MaHUITYJIATUBHOI'O BO3H€ﬁCTBHﬂ, OTHOCATCA:

BricTpanBaHue napTHepoOM-aipecaToM
CMBICJIOBBIX U CEMAaHTHYECKHX OapbepoB ¢
MaHMITYJIATOPOM

JucranuupoBaHue napTHepa-aapecara ot
napTHepa-MaHUIyIsSTopa

Pacrnionoxxenue naptHepa-ajapecara K
HaMEPEHHUsIM U yCTaHOBKaM MaHUMYJSATOpa
CoxkppITHE TapTHEPOM-aAPECATOM CBOUX
CUTYaTHBHO NEPEKUBAEMBIX SMOLIUHI U UyBCTB

4. K OTKpBITEIM BOIIpOCaM B 1€JI0BOM

KOMMYHUKAIIUHU OTHOCATCA:

AnbTepHAaTUBHBIE
3epKajibHbIC
WNudopmannonusle
Puropuueckue

5. K npusnakam, koTopsie

CBUJIETENCTBYIOT O HAIMYUU MAHUITYJISIIINH B
JIEJIOBOM OOIIEHUH, OTHOCSTCS:

HekoHTpy?HTHOCTh KOMMYHHKATUBHBIX
COOOIIIEHUH MaHUTTYJIATOPA

[ToBeneHueckas cTparerus 1eJI0BOro
IapTHEpa-KOMMYHHUKATOpa,
OpUEHTUPOBAHHAS HA COTPYIHUYECTBO
[NosiBneHue y mapTHepa-ajpecara BHyTPECHHUX
OIyIIEHUH aucKoM(popTa, IMOLIMOHAIEHOTO
HaIpsDKEHUS U OECITOKONCTBA
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[IpucyrcTBue BepOaNU3UpOBAHHBIX U
HeBepOATBHBIX YTPOXKAIOIIUX CUTHATIOB
CtpyKTypHast KOMIIOHOBKA IUCKYPCOB
nHpOpMaINH, HE PEJIeBaHTHAs UX
CoJIepKaTeIbHON 3HAYMMOCTH JIJIsl peLICHUS
JIeJI0BOM MPOOIIEMBI

6. K cpencrBam HeBepOambHOU
KOMMYHHUKAIMX OTHOCSITCS:

Bce oTBeTsI BepHBI

Kunecuka

[Ipokcemuka

TakeTuka

7. K texnukam manoro pasroBopa,
IPUMEHSEMOTO B JICJIOBOW KOMMYHHKAIIHH,
OTHOCSITCSI:

BrIcKa3bIBaHUA-CCBUTKU C IPUSATHBIMH

accoluanusMu JJis napTHepa

WHTepecHbIi, yBIEKaTEeIbHBINA PACCKa3

[To3uTuBHBIE KOHCTATAIIMH COOBITHI WU

(hakTOB, MHTEPECYIOIINX MMapTHEPA

Yoexnaromue 1eJ0Bble COOOIEHNS

[luTupoBaHue BhICKAa3bIBAHUI MapTHEPA O €T0

YBIIEUEHUSX, X0O0U

8. Kunecnueckumu cpencrBamu
HeBepOaIbHOTO OOIEHUS BBICTYNAIOT:

Mumuka

[To3a

[TokamumBanue

Pykonoxarue

YcTHada pedb

9. Jloruko-cmblicinoBoe
MaHUIyJIUpOBaHUE HHPOPMAIUEH B 1€JI0BOM
OOIIIEHUH MPEITIaraer:

BepOanu3upoBaHHy0 1o1a4y COLUAIBHO

3HAUMMBIX JJIs aApecaTa JUCKYpCOB

nHpopmanuu

JlozupoBanue nHpopManuu

CoxkppITHE BaXKHBIX CMBICIIOBBIX JUCKYPCOB

uH(popMaIu

VYTauBanue uHpopmam

10. MaHunynsaTUBHasA CTpaTErysl B
JIEIOBOM OOILEHUH PeaTu3yeTcs Kak:

Cucrema NCUXOTEXHUYECKUX IIPUEMOB U

JENCTBUN, OTPAKAOILASL 10JITOBPEMEHHBIE

L[E€JIM MAHHUITYJIATOPA
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CucremMa COBMECTHBIX IMOBEICHUECKUX
JIEMCTBUM J1€JI0BBIX IAPTHEPOB, UMEIOILAs
L[EJIbI0 KOMIIPOMKUCCHOE PEIICHUE JET0BOM
poOIIeMBI

COBOKYITHOCTb IMOBEACHYECKUX JI€UCTBUIA
aJpecara MaHUITYJISUN

VK-4.3:

BEITONMHSEST TS TUYHBIX
LieJIei epeBo
oUIIHATBHBIX U

PO eCCHOHAIBHBIX TEKCTOB
C MHOCTPAHHOTO S3bIKA Ha
[PYCCKHI, C PYCCKOTO SI3bIKa
Ha MHOCTPAHHBIN

Teopemuuec:cue 60npocol

=

Turb! TEMIEPAMEHTHBIX JIETOBBIX ITAPTHEPOB

AKIIEHTYallMH XapakTepa

3. Twumsl conMambHOro Xapakrepa o
O.1octpomy

4. TlcuxomeTpusi — aHaJIU3 TMYHOCTH IO CUCTEME

Cero3eH JlemnmuHrep

no

5. Tpu cocrosiaust TuUHOCTH 110 D.bepHy
6. KymbTypHO-IICHXOJOTUYECKHE TUIIBI I10
O.lnpaunrepy
Tecmoewie 3a0anusn
25. MaHunyJIsITUBHBIE TEXHOJIOTHH

JIEJIOBOTO OOIIEHUS — JTO TaKHE TEXHOJIOTUH, B
KOTOPBIX IPUCYTCTBYIOT:
OTKpBITOE PUHYKJIEHUE MTApTHEPA K
KaKI/IM-J'II/I6O IIOBCACHUYCCKUM I[GﬁCTBI/ISIM
[IcuxorexHUUECKHE IPUEMBI
MaHUITYJIUPOBAHHUS
CKpbITOE ICUXOJOTUYECKOE BO3/IEHCTBUE HA
JIETIOBOTO MapTHEPA
TeXHUKH pacTONOKEHUS U YOSIKICHHS 110
OTHOUIEHUIO K MApTHEPY — aJpecary
BO3JCUCTBUS

26. Mpu1ieHn MaHUITYJISI TUBHOTO
BO3JIEHCTBUS — DTO:

. JlokanbHbBIE ICUXUYECKHE CTPYKTYPbI
napTHepa-aapecaTa, Ha KOTOpPbIE HAIlPaBIEHO
MaHMITYJISTUBHOE BO3JIEHCTBHE

OOBEKTHI, BKIIFOUCHHBIE B JISJIOBYIO CHTYAIIAIO

CTpyKTypHBIE YPOBHU IICUXHUKH

MaHUITYJIATOpA

27. HesepOanbHbIMU CpelicTBaMU
OOIICHUS SIBISIFOTCS

Barnsin

[Toxonka

PykonoxxaTtue

Tenedon

DJIEKTPOHHAS 110YTa
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28. Oouienue - 370:
Bce oTBeThI BepHBI
[Iponecc nepenaun nnpopmanuu

Hpouecc YCTAHOBJICHUS KOHTAKTOB MEXIY

JIOJIbMU
[Ipouecc popmupoBanus U pa3BUTH
JUYHOCTH

29. IlepconanbHas qUCTaHLIMA B IIPOLIECCE

OOIIEHMA:
120-350cm
15-50cMm
50-120cm
Carie 350cm

30. [ToOynurensHas uHGpOpMaIIHs B
JIEIIOBOM KOMMYHUKAIIUY PEATU3YeTCs B BHJIC:

ITo3HaBaTeILHOrO COOOIIEHUS

[Ipu3siBa

IIpukaza

[Ipock0Onl

31. IIpueM HanpaBIEHHOTO KPUTHYECKOTO
CJIyILIAHUS 11€7€CO00pa3HO UCIOIB30BATh B I€TOBBIX

CUTYallUsX, CBSI3aHHBIX C:
«I[IpoureHnem» CTEHNYECKUX AIMOLUN
MapTHEPOB
BricnymmBanueM 5ano0 KINEHTOB

JIuCKyCCHOHHBIM O0CYXJIEHHEM MPoOieM
OO6cyxneHrneM Kakux-1100 HHHOBAIMOHHBIX

MIPOEKTOB

32. [Tpoxcemuuecknumu
XapaKkTepUCTHKaMH HEBepOAIbHOTO OOIIEHUS
SIBIISTFOTCSL:

JluctaHius Mexay OOIIaroIIUMHUCS

Mumuka

[ToxnonpIBaHUE IO CIIMHE

Tenedon

Yo ob1eHus napTHEPOB

33. [Ipocoanueckumu cpeacTBaMu
HeBepOaIbHOrO OOIIEHUS BBICTYIAIOT

I'poMKoCTh rosI0Ca

JIucTaHIHsS MEX Ty OOIIAFOIIIMMHUCS

Kectrl

MuaTonanus

ITmag
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34. [IpounTraiite ppazy-oTBeT Ha
BXOJISAIINI TeJeOHHBII 3BOHOK. OIEHUTE KaK
BOCIpUHUMAET KiIueHT (pa3y. Eciu Bol cunraere,
410 (hpa3a MOJOKUTEIHHO BOCIIPUHIMACTCS
KJINEHTOM, OTBETBHTE «I1OJIOKUTEIBHO», & €CIIH
OTPHUIIATENIEHO, TO OTBETHTE «OTpULIATEIBHOY.[JoOpoe
YTpO, CTpaxoBas KoMmmnanus «Bucent»

OTpunarenbHO

[TonoxwurensHO

VK-4.4

[1yOnuyHO BBICTYIAET HA
[PYCCKOM $I3BIKE€, CTPOUT CBOE
BHICTYIUIEHHUE C YYETOM
QyTUTOPUH U L€ 00ILEeHUs

Teopemuqecmte 60NpPOCHL

1. ®OyHKIUHU TEOPUU JEIOBBIX KOMMYHUKALIUN
2. Tlpeamer u 00OBEKT AMCHUILIHHBI ““J[e0BBIC
KOMMYHUKaIuu”

3. Meroapl TEOpUH JETOBBIX KOMMYHHUKAIUH

4. OOwas xapakTepucTUKa KOMMYHUKAaTUBHOM
CTOPOHBI JIETIOBOTO B3aUMO/ICHCTBUS

5. BepbanbHas nenoBas KOMMYHUKALMS

6. HeepOanpHas aenoBasi KOMMYHHKALUS

7. DKCTpaBepTUBHBIN U HHTPOBEPTUBAHHbIN
THUIIBI 1€JIOBBIX TAPTHEPOB
Tecmoesvie 3a0anusn

1. IIpouwmTaiite ppazy-oTBeT Ha BXOASIILUI
TesnedoHHbIHN 3BOHOK. OLEHUTE Kak
BOCIPUHUMAET KiIHeHT (pa3y. Eciu Bol
cuuTaere, yTo (pasza MoJ0KUTEITHHO
BOCIPUHUMAETCS KJIMEHTOM, OTBETHTE
«TIOJIOKUTEIILHOY, a €CIIM OTPULIATENBHO, TO
OTBETHTE «OTpULIATEIbHON.JI0OPBII IeHb. ITO
neHtp «l'enesuc».yY renedona Upuna
AHukeeBa. YeM 51 MOTy BaM ITOMOYb?
OTtpunarenbHO
[TonoxurenpHO

2. [IpounTaiite hpa3y-oTBeT Ha
BXOJAIIUH TeneoHHbI 3BOHOK. OLeHUTe KaK
BOCIpUHUMAET KineHT (pa3y.Ecnu Bel cunraere, uro
¢bpaza noJ0KUTETHHO BOCHPUHUMAETCS KIIUEHTOM,
OTBETBTE «IIOJIOXKHUTEIBHOY, & €CIIM OTPULATEIILHO, TO
OTBETHTE «OTPHULIATEIBHOY». 3APABCTBYITE,
CEPBUCHBIN LIEHTP

OtpunarenbHo

[TonoxurenpHO

3. [IpounTtaiite ppazy-oTBeT Ha
BXOJIAINI TenedoHHbIN 3BOHOK. OIIEHNUTE KaK
BOCIIpuHUMAaeET KiIueHT (pasy.Eciu Bl cunrtaere, uto
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(dpaza MoIoKUTEITLHO BOCTIPUHUMAETCS KITUEHTOM,
OTBETHTE «IIOJIOKUTEIBHOY, & €CITU OTPULIATEIBHO, TO
OTBETHTE «OTpHUIATENbHO». I3BUHUTE, 5 HE
3aHUMAIOCh 3TUMHU Borpocamu.BaM HyXHO
MMO3BOHUTH B OTJEI MPOIAK.

OTpunarenbHO

IlonoxuTenbHO

4, [IpounTraiite ppazy-oTBeT Ha
BXOJISAINH TenedOoHHBIN 3BOHOK. OIIEHUTE KaK
BOCIIpuHUMAeET KiIueHT (pasy.Eciu Bel cunrtaere, uto
(dpaza MojaoKUTEIHLHO BOCTIPUHUMAETCS KITUEHTOM,
OTBETHTE «IOJOKHUTEIBHOY, & €CIIU OTPULIATEIBHO, TO
OTBEThTE «OTpHUIaTeIbHO». 3BUHUTE, 51 paBOOTAIO B
JIpYyroM OTJele, I0ATOMY HUYEM BaM IIOMOYb HE
MOTY.

OtpunaTenbHO

IlonoxuTenpHO

S. [TpounTaiite ¢ppa3y-oTBeT Ha
BXOJAIUH TeraeoHHbIH 3BOHOK.OLleHUTe Kak
BOCIPUHUMAET KineHT (pa3y.Ecnu Bel cuuraere, uro
¢bpaza NOJ0KUTETHHO BOCHIPUHUMAETCS KIIUEHTOM,
OTBETHTE «I10JIOKUTEIBHOY, a €CIIN OTPULATENILHO, TO
OTBETHTE «OTpHULIATENbHO».K coxanennto, AHHa ele
obenaer.

OtpunarensHo

[TonoxurenpHO

6. 3aKIIOYNTEIBHBINA YTAIl MO3BOJISET:
- COCTaBUTH ILJIaH, BBIOOP CTpaTeTuu U
TaKTUKU MIPOBEACHUS JCIIOBOM Oecebl.
- HaKOIIUTh TIOJIE3HBIN ONBIT Ha OynyIee
(+) HaMeTHUTb JalbHENITYIO TAKTUKY OOLIEHUS
¢ COOCCeTHUKOM

7. CB00OJHOE ONEepaTUBHOE COBEILIAHHE:

- peryJisipHO COOMpaeTCs I peIeHUs
OTIEpaTUBHBIX BOMPOCOB IO MJIaHy B ONpeAeTICHHBIC
THU

(+) MOXXET HEe UMETh periaMeHTUPOBAHHOM
MTOBECTKH JIHS, 3a49aCTYIO IPOBOAMTCS Oe3
npeceaarens U CBOJUTCS K OOMEHY MHEHUSIMU TIO
KaKoOMY-JTH00 BOIIPOCY

- XapakTepHa pa3pabdoTKa MOBECTKU JHS C
perilaMeHTanre BpeMEHU Ha BBICTYIUIEHUS U
o0cyxJIeHUE paccMaTpruBaeMoi mpoOIemMbl

8. Mecro npoBeeHusI COBEIIAHUS:
(+) BCcTpeun MOTYT TPOXOAUTH B IOMEIIICHUH
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KQKJIOTO U3 YYACTHUKOB COBELIAHUS WU Ha
HEUTpaIbHOU TEPPUTOPUU

- BCTPEYU MOTYT IPOXOJUTH TOJIBKO B
MIOMEILEHUH KaX/10TI0 U3 yYaCTHUKOB
COBELIaHUs

- BCTPEYU MOT'YT POXOJAUTH TOJIBKO Ha
HEUTPAJIbHOW TEPPUTOPUU

9. Jlns cozmaHust HO3UTUBHOTO
MICUXOJIOTHYECKOT0 KJIMMaTa Ha COBEIaHUU
HE00X0IUMO:

Bapuanrts! oTBeTa:

- HaBSI3bIBATh CBOIO MO3UIUIO, 0COOCHHO
PYKOBOJUTEITIO, aBTOPUTET KOTOPOTO MOKET
cKa3zarbcs Ha 3(HEKTUBHOCTH BBICTYIIIICHUS
(+) He HoImycKaTh HETOOPOKENATEITLHOTO
TOHA Ha BBICTYIUICHUSAX YYACTHUKOB U
PYKOBOIHUTEIS

(+) mpecekaTh arpecCUBHbBIE PEILIIUKU CO
CTOPOHBI YIYaCTHHKOB

10.B kakux ciydasx HE0OXOAMMO HPOBENACHUE
JIETIOBOTO COBEIIIAHMUS:

(+) Kora Hy)KHO clieTIaTh BaXKHOE
COO0IIIEHUE, KOTOPOE MOKET BHI3BATh
BOMPOCHI , TPEOYIOIIIE 00CYKIACHUS
- KOT/Ia HY’)KHO TIOBBICUTh
UH(GOPMUPOBAHHOCTH PYKOBOTUTENS,
Oyiaromapsi yuety ujeil, Bo3HarpaxJIeHu! u
KPUTHYECKHUX 3aMeYaHH
- KOT/Ia BOBHHKAET HEOOXOIMMOCTh
MPOUHCTPYKTUPOBATH TPYIIITY JIFOJIeH O
METOJIaM U MPOIIeypaM MPEICTOSIIEH
paboTHI

YK-4.5

'Y CTHO mpencTaBisier
[pe3yJIbTaThl CBOEH
JICATCIIBHOCTH Ha
MHOCTPAHHOM SI3bIKE, MOKET
[o//1ep>aTh pa3roBop B
X0/ X 00CYKIEHUS

Teopemuqecmte 60npocol

8. Crneuuduka renepoHHOro oOIEeHs U
MOJITOTOBKA K TeJIe(hOHHBIM MTEPEroBOpaM
9. OcHOBHBIE IPaBUJIA JIEIOBOT'O Pa3roBOpa Mo
TenedoHy
10. Ynpasnenue teneoHHON KOMMYHUKALIUEH
11. ABTOOTBETUMK ¥ MOOUIILHBIN TenedoH
Tecmoevie 3a0anusn

20. ITpoGaemMHOE 1eTTOBOE COBEIIIAHUE:
Bapuanrts! oTBeTa:
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21.

22.

23.

24,

(+) xapaktepHa pa3pabOoTKa MOBECTKH JHS C
pernamMeHTanuel BpeMEHH Ha BBICTYTUICHHS U
00CyXJIEHUE pacCMaTpUBAEMOM MPOOIIEMBI

- PETYISIPHO COOHMpPACTCS ISl PEIICHUS
OTIEPATUBHBIX BOIIPOCOB IO TUIAHY B
OTpesicICHHBIC THU

- MOKET HEe UMETh PEriIaMEHTHPOBAHHOW
MOBECTKHU JHS, 324aCTYI0 IPOBOJIUTCS 0e3
npezcenaTessi U CBOIUTCS K 0OMEHY
MHEHHSIMU IO KaKOMY-JIH0O BOIIPOCY

IIpuem «3anenku»:

Bapuants! oTBera:

(+) BbIpakaeTcsi B HEOOBIYHOM BOIIPOCE,
CPaBHEHMHM, KPATKOM HM3JI0KEHHH ITPOOIEMbI
- 3aKJII04aeTCsl B HENOCPEACTBEHHOM
nepexoe K Aeny cpasy, 0e3 BCTYIUICHUS

- 3aKJIF0YAETCS B UCIOJIb30BaHUU APYKECKUX
CJIOB, JJMYHOT'O OOPALIEHUs IO UMEHU U
OTYECTBY, KOTOPBIN MTO3BOJIUT YCTAHOBUTD
KOHTaKT B Hayaje pa3roBopa

AHTHKYJIbMHHAIIMOHHAS CTPYKTYpa
U3JI0KEHHS MaTepuaa;

BapuaHnTs! oTBeTa:

- BBIBOJIBI JICTIAFOTCS B KOHIIE BHICTYIUICHUS
- OCHOBHasl Mpo0JieMa pacKphIBacTCs B
Cepe/InHE BBICTYIUICHUS

(+) pemienue mpoOIeMbI 1aHO B Hayale
BBICTYILJICHHS, @ [TOTOM OHO PaCKPBIBACTCS U
HOSICHSIETCS

IIpsiMoe yckopeHue:

Bapuants! oTBeTa:

(+) ctumynupyercs 3a cuet ¢pas ¢
MPEUIOKEHUEM TIPHHSATH Cpa3y PelieHne 1o
UHTepecyloliel npodiaeme

- IpeATIoNaraeT B Mporecce JeI0BOH Oep
npeJularath He 0/IHO, @ HECKOJIBKO peIIeHui
- IO3BOJIIET MTPUBECTH COOECEeTHHIKA K
OKOHYATEeJIbHOMY PEIIEHHUIO TTOCTETIEHHO

B KOHIIE 1€710BOr0 COBEIIAaHNs PYKOBOJAUTED
JIOJKEH:

Bapuants! oTBeTa:

(+) ueTko chopmyIHPOBAThH PELICHMUS,
MPUHSATHIE B XOJI€ KOJJIEKTUBHOTO
00CyXIeHUS

(+) Ha3BaTh OTBETCTBEHHBIX MCIIOJHUTEEH

- BBIJIEJIUTh OCHOBHBIE MOMEHTBHI
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25.

26.

27.

28.

29.

paccMaTpuBacMoOIo BoIpoca

[TupamuaanbpHas CTPYKTypa U3JI0KESHUS
Mmarepuaa:

Bapuantsr oTera:

- BBIBOJIbI JCJIAIOTCA B KOHIC BBICTYIICHUA
- perreHue MpoOIeMBbl 1aHO B Ha4ajIe
BBICTYIIJICHUS, @ IOTOM OHO PACKPBLIBACTCA U
HOSICHSIETCS

(+) ocHOBHas mpobieMa pacKpbIBaeTCs B
CepeIrHe BBICTYILICHUS

[TocTosiHHO NEHCTBYIOIIEE COBEIIAaHUE:!
Bapuanrts! oTBeTa:

- MOKET HEe UMETh periiaMeHTUPOBAaHHOM
TIOBECTKH JIHS, 324aCTYIO IPOBOJUTCS O€3
npeceaaTens U CBOIUTCS K OOMEHY
MHEHHUSIMH TI0 KAKOMY-JTH0O0 BOTIPOCY

(+) perynspHo cobupaeTcst ISl perieHUs
OTIEPATUBHBIX BOIIPOCOB IO TUIAHY B
orpezieNIeHHbIE THU

- XapakTepHa pa3padoTKa MOBECTKU JHS C
perjaMeHTanuell BpeMeHH Ha BBICTYIUICHUS U
00CyXJIeHHE pacCMaTpUBAEMOM TPOOITIEMBI

dukcanus 10roBOPSHHOCTH SBJISIETCS:
BapuaHnTs! oTBeTa:

(+) 3aKJIFOUUTEIILHBIM JIEMEHTOM OCHOBHOM
YaCTH JICTIOBOI Oece/Ibl

- 3aKJIFOYHTEIBHBIM 3JIEMEHTOM
OATOTOBUTEIBHOM YaCTH J€JI0OBOI Oece bl
- DJIEMEHTOM 3aKJIFOYMTEILHOrO dTara
JIETIOBOM OeceIb

ITpuem npsimoro noaxoxa:

Bapuants! oTBeTa:

- 3aKJIF0YAETCS B UCIIOJIb30BAHNUHU JAPYKECKHX
CJIOB, JINYHOTO 0OpaIIeHus 10 UMEHU U
OTYECTBY, KOTOPBIH MTO3BOJIUT YCTAHOBUTH
KOHTaKT B Hayaje pa3roBopa

- IPEATNONAraeT B Hayajle BCTpeun
MIOCTAaHOBKH psiia BOIIPOCOB MO IpodiieMam,
KOTOpBIE JIOJKHBI OBITH PACCMOTPEHBI B
Oecene

(+) 3akimr04aeTcsi B HEMOCPEICTBEHHOM
nepexoe K Jeny cpasy, 0e3 BCTYIUIEHUs

OreHKa «iI3blKa cCOOECEeTHUKAY:
Bapuanrts! oTBeTa:

(+) MO3BOJISIET MOJCTPOUTHCS IO THI PEUr
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cobeceTHUKa, YTO YBEIMUMUBAET YHPEKTUBHOCTD
nepeaayn nHHopMaIu

- JaeT BO3MOXXHOCTh COOECETHUKY MOKa3aTh
YpOBEHb 3HAHWI, KOMOMHUPOBAThH PA3TUYHBIC
THUIIBI BOIIPOCOB

- IO3BOJISIET NIepeAaBaTh HHPOPMAIIUIO Ha YPOBHE
poeCCUOHATLHON KOMITETCHTHOCTH
co0OeceHUKA

[1K-1: CriocobeH ocyliecTBIATh OpraHU3alMOHHOE, TOKYMEHTAMOHHOE U MH(POPMALIMOHHOE
obecrnieueHue AesITeNbHOCTH PYKOBOAUTENSI OPTaHU3AIII

[IK-1.1:

Opranusyet u obecreyrBaer
ITOKYMEHTAILMOHHOE
COIIPOBOKICHUE

eI TeIbHOCTH
[PYKOBOJUTEIS HA OCHOBE
BHEIIHUX U JIOKAIBHBIX
HOpPMAaTUBHBIX aKTOB

8. CTaHOBJICHHE 3TUKH JICIOBBIX
KOMMYHUKAaIUN

9. IIpoTuBOpEUNE MEXKAY ITUKOU U
OM3HECOM B JICNTOBBIX KOMMYHUKAIIMSIX

10. DTHYECKUE MPUHIIUIIBI JETOBBIX
KOMMYHUKAaIUN

11. OTHKa Ou3Heca

12. DTuHKa B peKkiIame

13. DTHKA KPOCCKYJIBTYPHBIX U
MEXHAIMOHAIbHBIX JEJIOBBIX KOMMYHHUKAIIUN

14. CriocoObI MOBBIILIEHUS] YPOBHS

HPABCTBEHHOCTH JIETIOBBIX KOMMYHHUKAIIUH

Tecmoeswie 3a0anus

30. Unentuduxarms:

BapunanTs! oTBeTa:

(+) mpeamonaraet npu nepeaade HHGOPMAIHH

IMOCTaBHUTE ce0s1 Ha MECTO cOOeCeHHKA, YTOOBI

Jy4Ille OHSTH €T0, YUECTh €ro HHTEPECHI U LIEIH.

- TTO3BOJISICT TIepeIaBaTh HHPOPMAITUIO HA YPOBHE

npodecCHoHaNBEHOM KOMIIETEHTHOCTH

coOeceHUKA

- O3BOJIIET THOKO MEHSATH CBOE ITOBEJICHHE,

W3MEHSTH TUI T0JJa9X UHPOPMAITUH

31. OCHOBHBIMH BOTIPOCaMH, KOTOPBIE
HEOOXOIUMO PEIIUTh B IPOIECCE MOATOTOBKH
JIEIIOBOM Oecebl:

BapuanTsl oTBera:

- caMOaHaJIN3 MMOBECHHS YIaCTHUKOB

(+) yCTHOE MM TUChMEHHOE TPUTIIAlICHUE

SaI/IHTep€COBaHHBIX JIAII Ha BCTpe‘-Iy

(+) onpenenenre TeMbl ASTOBOM Oecebl,

OCHOBHBIX 3aJ1a4 U IleleH

32. KynbMuHaIMOHHAS CTPYKTYpa U3JI0KCHHS
MaTepuana:
BapuanTe! oTBeTa:




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

- OCHOBHas Ipo0JIeMa pacKpbIBAETCs B CepeIuHE
BBICTYILJICHHUS

- pelieHre npobiieMbl JaHO B Hayale
BBICTYIUJIEHHUS], @ IOTOM OHO PaCKpPbIBAETCS U
MOSICHAETCS

(+) BBIBOJIBI I€NIAIOTCS B KOHIIE BBICTYILICHUS

33. T'unoreTnyeckuii moaxo.m:

BapuanTs! oTBeTa:

- 3aKJTFOYAETCS B TOM, YTO COOECETHUKY
Npe/IaraeTcs IPUHSTH TOJIBKO MPEIBAPUTEILHO
pelieHue

(+) 3aKITFOYaeTCs B TOM, YTO Ha MPOTHKCHUN
JIEJIOBOM Oece/ bl TOBOPUTCS JIUIIE O IPHHITHA
YCIIOBHOTO PEIICHUS, YTO CHUMAET CTpax
OTBETCTBEHHOCTH U pacciiadisieT codeceHuKa

- CTUMYJIUPYETCS 32 CUeT Ppa3 ¢ MPeIOKCHIEM
MIPHUHSTH Cpa3y PeIIeHUe TI0 HHTEPECYIOIIeH
npoOeme

34. OueHka MOTUBOB U YPOBHS
MH(OPMUPOBAHHOCTH:

BapuanTs! oTBeTa:

- TO3BOJISIET THOKO MEHSTH CBOE IOBE/ICHUE,

U3MEHSATh TUI 1101241 UHPOPMALIUU

- TO3BOJISIET MOJICTPOUTHCS TIOJ THUTI PEeUH

cobeceTHHKa, YTO YBEIUYUBAET Y3PPEKTUBHOCTD

nepenayu uHpopmanuu

(+) mo3BoJsieT nepeaaBaTh HHPOPMALIUIO Ha

ypoBHE MpoheCcCUOHATHFHON KOMIETEHTHOCTH

cobeceHUKA

35. B cTtpykTypy peueBoro oOIIeHUs! BXOAHUT ...
BapunanTs! oTBeTa:

(+) 3HaUeHUE U CMBICII CIIOB, (pa3

- KHHECHKa

- apaJUrBUCTHKA

- TaKeCHKa

36. TpeboBaHUE BHITIOIHSITE PACIOPSHKEHUE
MHHIIATOPA, TOAKPEINICHHOE OTKPBITHIMU
WK TTOJIPa3yMEBaEMbIMU YIPO3aMHU

BapuanTsr oTBera:

(+) yoexxnenmne

- IPUHYXJICHUE

- 3apaKeHUE

- Ipockoa

37. CKpbITOE yrpaBJIeHUE TOBEICHUEM MTapTHEPA
BapuanTe! oTBeTa:




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

(+) MaHUTTYTUPOBAHHUE
- IPUHYXICHHE

- 3apaKeHHe

- mpockr0a

38. I'pynmoBbie HOPMBI U IICHHOCTH BO3HUKAIOT B
pe3yJbTare ...

Bapuants! oTBeTa:

(+) mogpaskanus

- 3apakeHUs

- BHYIICHHS

- YOSXKIeHHS

39. Heoco3HaHHasi TOTOBHOCTH YEJIOBEKA
OIPEICIICHHBIM IPUBBIYHBIM 00pa3oM
BOCIIPHHUMATH U OIICHUBATh KaKUX-JIHOO
JFOJICH ¥ pearupoBaTh ONPE/ICICHHBIM,
3apaHee chopMupoBaHHBIM 00pa3om Oe3
MIOJTHOTO aHaJIM3a KOHKPETHOM CUTYaIHH

Bapunants! oTBeTa:

- AMIATUS

- HICHTUPUKAIUS

(+) ycraHoBka

- IPOCKITUS

[1K-1.2

Opranuzyer
H()OpMaLIMOHHOE U
TOKYMEHTAI[MOHHOE
B3alMOJIEHCTBUE
[PYKOBOIUTES C
[TOCETUTEISIMH,
[10Ipa3CIICHUSAMH,
ITOJPKHOCTHBIMU JIMIIAMU
[apTHepaMu

6. Oco0eHHOCTH ITHKETA JIENOBBIX
KOMMYHUKaIWM

7. [IpuHUUITBI COBPEMEHHOTO JIETOBOTO
ATUKETA

8. OcHOBHBIE MpaBHIIa JEIOBOIO ITUKETA

9. JlenoBasi KOMMYHUKAIHS U
COBPEMEHHBIN APECC-KOL

10. BusutHast kapTouka B 1€10BO
KOMMYHHKAITHH

11. JlenoBoe COBEIIaHNE KaK dbopma
KOJUIEKTUBHOTO o0CyXIeHus
MTPOM3BOJICTBEHHBIX BOIIPOCOB.

12. OcHOBHBIEC 3JIEMEHTHI JEIOBOTO COBEIIAHUS.
Tema coemanus. IloBecTka coBemanus.
JnuTenbHOCTh  COBEHIaHUS.  YUYaCTHUKHU
COBEIIaHUSI.

13. Opranuzanusi MPOCTPAHCTBEHHON CPEbI MPU
MOATOTOBKE COBEIIAHUS. 3a7a4i COBEIIIAHMS.
52.IlpaBuna KOHTPOJIS 32 XOAOM COBEILLAHUA.
[IpaBuna moBemeHus JJIi  YYaCTHUKOB
COBEIIaHUsI.

14. [lonsitTne  «uHpopManusi» B  JEIOBOM
obmennn. Meroapl W TpHEMBl PabOTHI C
nHpopmaruen

15. Kputnka B J1€J10BO KOMMYHUKAIIUU




Kon

Nupukarop qocTuxeHust

OneHouHble CpeacTBa

WHUKATOpa KOMIICTCHITHH
16. KoMIUIMMEHTEI B AEJI0BOM OOILIIEHUHU
17. ®enomen JINYHOTO BIIUSIHUA.
Camomnpe3eHTalus Kak CpefiICTBO BO3ACHCTBUS
[TK-1.3 Opranusyer pabouee Bpems, 1. Bepbasbubie CpencTBa B bi (< (0):70) %
(yHKITMOHATILHOE KOMMYHHKAITUH.
[IPOCTPAHCTBO CBOE W 2. UYenoBeueckass  peyb KaK  HCTOYHHK
[PYKOBOJUTES, uHpopmanuu. PeueBsie cpencTBa OOMEHHS
OpraHu3aIlOHHO 3. Crunmu nucbma u peud. OduinanbHO-IeI0BOM
COMPOBOXK/IAET pabouue CTUJIb

IIPOLCCChI PYKOBOAUTCIIA

e

Crtunu nuceMa u peun. Hayunslid cTuib

5. Crtwimn nucbMa u peud. IlyOnunucruueckuit
CTUJIb

6. Crunm nuceMa U pedd. Pa3roBopHsIil cTHIb

7. CobOecenoBaHne Kak KOMMYHHUKATHBHBIN
KaHaJ B JIeJI0OBOM OOIIEHUU

8. IlpakTuku oOpraHuzaluu M
coOecenoBaHui

9. Tunuuy"ble OIIUOKKA HA coOeceJ0BaHUU

IMPOBCACHUA

Tecmoeguwie 3a0anun

1. ®Dyukmus oOmeHus, KOTOpasi peaanu3yeTcs B
BO3MO’KHOCTH Y€JIOBEKA M03HaTh, YTBEPAUTH
ce0s1, CBOIO IIEHHOCTH B TIPOIIECCE OOIIECHUS

Bapuants! oTBeTa:

- OpraHM3aIus 1 MoAAepKaHue MEXIMIHOCTHBIX

OTHOLIEHUN

- MparMaTu4ecKas

- BHYTPUJIMYHOCTHAS

(+) moaTBepKIEHUS

2. Oco3HaHHOE BHEIIHEE COTIIache C TPy
IIPU BHYTPEHHEM PacXOXKACHUU C ee
MO3UIIMEH ONIPEIeNAETCS MOHSITHEM ...

BapuanTs! oTBeTa:

(+) koH()OPMHOCTH

- 3apakeHue

- MoJia

- yOexaeHue

3. beccos3narenbHas, HEBOJIbHAS
MOABEPKCHHOCTh HHAWBU A ONIPEACIICHHBIM
NICUXUUYECKUM COCTOSTHUSAM

BapwnanTs! oTBeTa:

- IOIpakaHue

(+) 3apaxkeHue

- Moza

- BHYIIICHHE




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

4. MHOroIjaaHoBbIi NPOLECC YCTaHOBJIEHUS U
pa3BUTHS KOHTAKTOB MEKY JIOAbMH,
BKJIIOUAIONTUH B ce0st 00MeH nHpopMaIuei,
BbIpAaOOTKY €IMHOM CTpaTerun
B3aMMOJICICTBUS, BOCIPUITHE U TIOHUMAaHNE
JIpYroro 4ejoBeKa

Bapuants! oTBeTa:

- OMIIATUA

(+) obmieHune

- COTPYAHHYECTBO

- pednexcus

5. Cucrema cpeacTB 0OIIEHUS, BKIIOYAIOIIAS B
cebst pyKomokaTue, Iouenyi, HOXJIONbIBaHHE

Bapunants! oTBeTa:

- KHHECHKa

- MapATMHTBUCTHKA

(+) Takecuka

- IPOKCEMHKA

6. Cucrtema cpenctB OOIICHUS, BKITFOYAOIIAS B
ce0st MPOCTPAaHCTBEHHO — BPEMEHHYIO
OpraHU3aINI0 OOIIEHUS

Bapuants! oTBerTa:

- KHHECHKaA

- MapaJIMHTBUCTHKA

- OKCTPAIMHTBUCTUKA

(+) mpokcemuka

7. Tlponecc pacmmdpoBKH cMbICIa COOOLIEHUN
IpeJICTaBIsIeT cOOO0H ... CIylIaHue.

BapuanTs! oTBeTa:

- HaNpaBJICHHOE

(+) pednexcuBHOe

- HMIIATHIECKOE

- Hepe(dIeKCUBHOE

8. Ilcuxonormyeckuit MEXaHU3M CaMOCO3HAHHUS
BapwnanTs! oTBeTa:

- HMIATus

- UICHTU(PUKAIIHAS

(+) pedaexcus

- aTpuOyIHs

9. Cucrema cpeacTB oOIICHHS, BKIIOYAOMIAs B
ce0st )KeCThbl, MUMHUKY, TAHTOMUMHUKY

BapuanTe! oTBeTa:

(+) xuHecuka

- MapAJIMHTBUCTHKA




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

- OKCTPAJIMHIBUCTHKA
- IPOKCCMHUKA

10.

Opranuzaiys COBMECTHOU JESATEIHHOCTH,
MOKCK CPECTB MOBbIIIEHUS 3((HEKTUBHOCTH
COTPYAHUYECTBA — ATO ... YPOBEHb OOILICHUS.

Bapuants! oTBera:

- MHTUMHO — JINUHOCTHBIN

- PUTYaJIbHBIN, WJIK COLIMAIIBHO — POJICBOM
(+) nenoBoit

- IparMaTU4eCcKui

[1K-3: CnocoGen opraHu30BaTh U aIMUHHCTPUPOBATD ACATENLHOCTD [0 OPraHU3aly TPYAA U OTUIATHI

niepcoHasna
IK-3.1 O0ecrieynBaect 1. KoH(IuKTHI B J€I0BOM OOIICHUH
TOKYMEHTAI[MOHHOE u 2. TlousaTue u cTpyKTypa KOH(MIUKTA
OpraHU3aIOHHOE 3. Crparerun B3aUMOJEUCTBUS B YCIOBUSX
COIPOBOXAECHUE  CUCTEMBI KOH(IIMKTA
OpraHu3allii ¥ OILUIaThl 4. Penpe3eHTaTHBHas CcUCTEMa B JIEJIOBOM
Tpyia rnepcoHasa o01eHnn
5. BusyanbHas, KuHECTeTUYECKas, ayauaabHas
penpe3eHTaTUBHAS CUCTEMA
6. KoHrpy»HTHOCTH KaK yCIIOBUE
s dexTuBHOCTH oOmieHus JINYHOCTH.
[TonsTHE «panmopT»
7. TloHsATHE «PECypCHOE COCTOSIHHUE JIMYHOCTI» B
JIEIIOBOM OOIIEHUHU
8. Tlcuxomormyeckue XapaKTePUCTHKU
JUYHOCTH B JIEJIOBOM OOIICHUH
9. Xapakrep JUIHOCTH. [MonsTre
MICUXOJIOTHYECKOTO TUTIA JUYHOCTH.
[lcuxoTUNBI  JTUYHOCTH W AKICHTYaIlus
Xapakrtepa.
10. MaHUTYISAIIUN B JICTIOBOM OOIICHHH.
11. OnpeneneHue MaHUMYIALUA €€ TMPU3HAKH,
MPEITOCHITKN ¥ IIPUIHHEI.
12. TexHOJOTHS MAHUITYIISALINH.
13. MaHUTIyITUBHBIE TPHEMBI B JICJIOBOM
oO1IeHNH.
14. Opranu3aniMOHHO-TIPOLIEAYPHbIE IIPUEMBI
MaHUTTYJISIUH.
15. MaHunynsTUBHbIE IIPUEMBI
TICUXOJIOTHYECKOTO Xapaktepa WIH
TICUXOJIOTHYECKHE YIIOBKH.
16. PacrioznaBanue MaHUTYJISTUBHOTO

BOS,Z[CP'ICTBHH M IICHUXOJIOrHYCCKas 3amuTra OT
HETO.




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

Tecmoevie 3a0anusn

1. OoOparmenue k agpecary ¢ IPU3BIBOM
VIOBJICTBOPUTH MOTPEOHOCTH WITH JKEITAHUS
WHUIIMATOPA BO3JICHCTBUS

Bapuants! oTBeTa:

- yOeXIeHHE

- IPUHYXICHHE

- 3apaKeHHe

(+) mpockba

2. Cucrema cpescTB 00IIeHUs,
NIPE/IIoIararolnas BKIYECHUE B peub 1ay3,
MOKAIUTNBAHUH, TJIa4, CMEX

BapuanTs! oTBeTa:

- KUHECHKa

- apaJMHTBUCTHKA

(+) 9KCTpaIMHTBUCTHKA

- TAaKECHKa

3. K takTnyeckum rnpuemMam BeJICHUS
MIEPErOBOPOB, IEMOHCTPUPYIOIINUX
OTHOILIEHUE K OIIMOHEHTY KaK K NapTHEpY,
OTHOCHT ...

Bapuants! oTBeTa:

(+) momuepKuBaHUE OOIIHOCTH

- 3aBBILIICHHE TPeOOBaHUI

- IBOMHOE TOJIKOBAaHUE

4. K TakTH4ecKHM IpueMaM BEICHUs
NIEPEroBOPOB, JEMOHCTPUPYIOIIUX
OTHOIIIEHHE K OMITOHEHTY KaK K MPOTHUBHHUKY,
OTHOCHT ...

BapunanTs! oTBeTa:

- IOTYepKUBaHNE OOLTHOCTH

- pazaeneHue MpoodIeMbl Ha OT/JeIbHbIC

COCTAaBJISAIOLIHE

(+) nBOIHOE TOJTKOBAaHUE

5. TloBbrmaer 3 peKTUBHOCTD OOIIEHNUS ...
BapuanTsl oTBera:

- HEOTPBIBHBIN B3TJISI B TU1a3a

- OTCYTCTBHE NPSIMOTO B3IJIA1a

(+) 3auHTEpECOBAaHHBIN B3TJISI T, HAIPABICHHBII
Ha cobeceHuKa

- B3TJISIJT CKBO3b Bac

6. [lemoBoe oOmeHne — 3TO BHI OOIICHUS ...
BapuanTs! oTBeTa:
(+) HampaBJICHHBIN HA JOCTH)KCHHUE MPEIMETHOMN




Kon
WHAUKATOpPa

Nupukarop qocTuxeHust
KOMIIETCHIINU

OneHouHble CpeacTBa

JIOTOBOPEHHOCTH WJIM OIPE/ICIICHHOM LIesn
- MEXy KoJIJIeraMu 1o padbore

- KOTOPBIH JIFOAM UCTIONB3YIOT B CEMEHHBIX
OTHOLICHUAX

Bomnpoc:

K nmpuemam popmupoBaHus aTTpakiiid OTHOCST

IIPUEM ...

Bapuants! oTBeTa:

- «GaLeTIKW»

- CHATHUSI HAIIPSYKEHHOCTH

(+) «TepnenuBbIi CIYIIATEIbY
- «HEUTpaNbHOU (Ppa3bi»

7. Pacnonoxenue K cedbe codeceqHnKa, €ro
MPUTSDKEHUE HA SMOIMOHATBHOM YPOBHE

BapuanTsl oTBera:

- IPOCKITHS

- pednekcus

- yCTaHOBKa

(+) arTpakuus

8. Koraa BaM mpuiiia B rojioBy MbICIIb
MO3BOHHUTS ...

BapuanTsl oTBera:

- cpa3y 3BOHHTE, IMOKa HE 3a0bLITH

(+) o6nymaiite mpeAcTOSIUI pa3roBoOp

- BAJKHO BCIIOMHUTbD, YTO 3BOHUTH MOKHO TOJIBKO

B Cllyyae KpaiiHeil He00X0IMMOCTH

9. Twum coBemanus:
BapunanTs! oTBeTa:
(+) onepatuBHOE

- KOHCTPYKTUBHOE

- CTpaTeruueckoe

- TAKTHYECKOE

10. [lemoBoe oOIIeHUE. ..

BapuaHnTs! oTBeTa:

(+) popmansHOE

- 00BIICHHOE

- CUTYaTHBHOE

- KOH(JIMKTHOE

40. B nemoBoM 0OIIIeHUH OOpaIieHHe K
COOCCEeTHUKY TPOUCXOIUT HA ...

BapwnanTs! oTBeTa:

(+) «BbI» HE3aBUCHMO OT JIOJKHOCTH U

COITOTYMHEHUS

- «BBI» TOIBKO ¢ PYKOBOJUTEIEM U CTOPOHHUMU

JIFOIbMH




Kon WNupukaTop nocTuxkeHus
OneHouHble CpeacTBa
WH/IMKAaTOpa KOMITETECHIINH

- «TBI» HE3aBUCHMO OT JOJDKHOCTH U
COIIOAYHNHCHMUA

41. beceny c MOCETUTENEM HEJIb3s1 3aBEPILLATh
BapuanTs! oTBeTa:

- BBICKa3bIBaHUEM 0000IIAIOIIEro Wit
3aBEpIIAIOIIETr0 3aMeUaHus

(+) npekpailieHueM pa3roBopa

- BCTaBaHUEM

- IIYTKOMN

42. Bac pocsT nepeaatb HHPOPMALIUIO
OTCYTCTBYIOILLIEMY KoJuiere. Bal ...

Bapunants! oTBeTa:

- YBUZEB, PACCKAXUTE EMY

(+) HanmUIIKMTE 3aMKUCKY U MOJOKUTE HA €r0 CTOJ

- IOIIPOCUTE TOT'0, KTO €r0 HABEPHSKA YBUIUT,

nepesaTh CoOACpKaHUe pa3roBopa

- IPEIJIOKUTE TIEPE3BOHUTD

43. Bol Beniere neperoBopsl. [laptHep ono3aan Ha
BCTpeuy Ha 8 MUHYT. Baia peakmus ...

Bapuants! oTBera:

- BBIPAXKY OIO3/aBILIEMY CBOE HE0BOJILCTBO

- BBIPA3UTENIBHO IOCMOTPIO B MOMEHT €T0

IIOSABJICHUS HAa 4acChl

- yepe3 IYTKY BBIPaXy CBOE HEJOYMEHHUE

(+) caenaro BUJI, UTO HUYETO HE MPOU3OIILIO,

cpasy nepenay K Jaeiy

44. TIpu Tene)OHHOM 3BOHKE CIIEAYET. ..
BapunanTs! oTBeTa:

(+) cHATH TpyOKyY mOCIie BTOPOTO WU TPETHETO
3BOHKA

- HE CHUMATh TPYOKY B T€UEHHE 5 MUHYT

- CHSTH TPYOKY mocie 5 3BOHKa

0) Ilopsinok npoBeaeHUA IPOMEKYTOUYHOM aTTeCTAIMU, IOKA3ATEJIM U KPUTEPUH
OLICHUBAHMSA:

[TpomexyTouHasi aTTecTalus MPOBOJUTCS B popMe 3auéTa ¢ OLEHKOM.

Kpurepuu oreHku (B COOTBETCTBUU C (OPMHUPYEMBIMH KOMIETEHUUSMH M IUIAHUPYEMBIMHU
pe3ysbTaTaMi 00y4YeHUs):

Jlnis monydeHus 3a4eTa Mo JUCHUIUIMHE 00YYarolIUiics MOKa3bIBaeT KaAK MUHUMYM MOPOTOBBIH
ypoBeHb CHOPMUPOBAHHOCTH KOMITETEHIUH, T.€.

— 3HACT OCHOBHBIC ONPEAEIEHUS U IOHATHSA, CBA3aHHBIE C KOMMYHHUKALMEW B YCTHOW H
NUCbMEHHOW ¢opMax Ha pYCCKOM S3bIKE€ [JJs peHIeHHs 3a7ad  MEKIUYHOCTHOTO U
MEXKYJIbTYPHOTO B3aUMOJCUCTBUS;




— yMeeT pacro3HaBath 1o ob6pasiy ddhdexTruBHbIC U HEIPPEKTUBHBIE CITOCOOBI PEIICHUS 3a7a4
MEXJIMYHOCTHOTO M MEXKYJIBTYPHOTO B3aUMOJICHCTBHSI B ITPOIlecCe KOMMYHUKAIIUU B YCTHOM U
MUChMEHHOU (hOpMax Ha PYCCKOM SI3BIKE;

— BJIaJEeT MPAKTHUYECKUMH HABBIKAMH PEIICHUS 3a7ad MEKIMYHOCTHOTO M MEXKYJIbTYPHOTO
B3aMMOJICHCTBYS B IMPOIIECCE KOMMYHHUKAIIUU B YCTHOW M TUCBMEHHON (JOpMAax Ha PyCCKOM SI3bIKE
o oOpasiy;

— 3HAeT OCHOBHBIC UCTOYHUKHU MOTydeHUSI HHPOPMAIUH 110 AUCIUILINHE,

— YMEET CaMOCTOSITEIILHO MOJTy4aTh HH(OPMAIIHIO U3 OCHOBHBIX HCTOYHHUKOB TI0 JIUCITUTIIHHE;

— BJIaJIe€T HABBIKAMHU pEIIEHUs 3a7ad B OOJIACTH CaMOOPraHU3alMU M camMooOpa30BaHUS IO

obpasiy;

— 3HAeT OCHOBHBIC TMOHATHA pedepUpOBaHUS W AHHOTUPOBAHHS HAYYHOH JHMTEpaTyphl H
MPUHIIMIIBI PEAAKTOPCKOM paboThI;

— YMEeT U3BJIEKaTh U3 HAYYHOH JINTepaTyphl 3a1laHHYI0 HH(OPMAIIHIO;

— BIJIaZiceT HAaBBIKAMH COCTaBJICHUS pedepaToB W aHHOTAIMM HAyYHOW JIMTEPaTypbl U BElECHUS
peIaKTOpPCKOi paboThI 10 00pasily;

— 3HAeT OCHOBHBIC IMpaBUJa MOATOTOBKH YIPABICHUYECKUX JOKYMEHTOB U BEICHHUS ACIOBOU
MEPETHUCKH;

— yMeeT HUCIOJIb30BaTh MO O0pa3lly MpaBuia IMOATOTOBKH YIPABICHUECKUX JTOKYMEHTOB H
BEJICHUS JI€JI0BOU ITEPEINCKH;

— BJIaJIe€T HaBBIKAMU HCIIOJIB30BAHUS 110 00pa3ily IpaBUJl OATOTOBKU YIIPaBICHYECKUX

3ayer ¢ OLEHKOI MO JAaHHOW JUCUIUIUIMHE IPOBOAUTCS B YCTHOM (hopMme: oO0ydaromuiics
OTBEYAET HA OJUH TEOPETUYECKUN BOIIPOC U BBIIOIHAET UTOTOBBIM TECT.

Iloxa3zatenu n KPUTECPHUHA OLICHUBAHUA 3a4Y€Ta:

— Ha OIEHKY «OTJIHYHO» (5 0aoB) — 00yYaroUIHiics IEMOHCTPUPYET BHICOKUN YPOBEHD
c(OpPMHUPOBAHHOCTH KOMITETEHITUH, BCECTOPOHHEE, CHCTEMAaTHUECKOE M TTyOOKOe 3HAHUE
yueOHOro MaTepurana, CBO00HO OTBEYACT Ha TECOPETUICCKHII BONPOC, BHITIOIHSIET UTOTOBBIA TECT
Ha 95-100 Gamnos.

— Ha OLIEHKY «X0po1uo» (4 6aia) — o0yyaromuiicsi B OTBETE Ha TEOPETHUECKHI BOIIpOC
JIEMOHCTPHUPYET CPEAHUN YPOBEHb C(POPMUPOBAHHOCTH KOMIETEHITNI: OCHOBHBIC 3HAHHUS,
YMEHUSI OCBOCHBI, HO JIOMTyCKAIOTCSI HE3HAUNTENIbHBIE OIIMOKH, HETOYHOCTH B YCTHOM OTBETE M/
WJIM BBINIOJIHSIET UTOTOBBIN TecT Ha 85-94 Ganna.

— Ha OILICHKY «Y/10BJIETBOPHUTENbHO» (3 Oaiia) — 00yJaronuiics B OTBETE Ha
TEOPETUUECKHI BOIPOC JEMOHCTPUPYET MOPOrOBBIN YPOBEHb CPOPMUPOBAHHOCTH KOMIIETEHIIUI:
B XO/I€ YCTHOT'O OTBETA JOIYCKAET OLUINOKH, MPOSIBISIETCS OTCYTCTBHE OTAEIbHBIX
3HAHUUBBITIOHSAET UTOTOBH TECT Ha 65-84 Garna.

— Ha OIICHKY «HeY/J10BJEeTBOPUTEILHOY» (2 0ayia) — 00yJaromuiicst IeMOHCTPUPYET B
YCTHOM OTBeTe 3HaHUs He Oojee 20% TeopeTHIecKoro MaTepraia, JOMyCKaeT CyIeCTBECHHbBIS
OIIMOKH, BBIIOJIHSICT UTOTOBBIM TecT Ha 50-64 Oaa.

— Ha OIICHKY «HeY/A0BJeTBOPUTEILHO» (1 0amr) — o0yJyaromuiicsi B yCTHOM OTBETE Ha
TEOPETHUECKHUI BOIIPOC HE MOXKET MOKa3aTh 3HAHKS HA YPOBHE BOCTIPOM3BEACHUS U OOBICHEHHS
uH(pOpMaIKH, BBITIOIHIET UTOTOBBIA TECT MEHee, ueM Ha 49 0aios.



