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JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00cykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM roay Ha 3aceqanuu kadeapsl Ilcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2026 - 2027
yueOHOM roay Ha 3aceqanuu Kadeapsr Ilcuxomoruu

IIporokomor 20 1. Ne

3aB. kadempoii O.I1. Crenanosa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogqoopena st peaymzanuu B 2027 - 2028
y4eOHOM roy Ha 3aceqanuu kadeapsl Ilcuxomoruu

[Ipotokom ot 20 . Ne

3aB. kadeapoii O.I1. CremanoBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMUpOBaHHE Yy CTYAEHTOB CIIOCOOHOCTH OKAa3bIBaTh MCUXOJIOTHMYECKYI ITOMOIIb
COLMATILHBIM TPYIIAM M OTACIBHBIM JIUIAM, IMOMABIIMM B TPYIHYIO KH3HEHHYIO CHUTYAIHIO,
paboTHUKAaM OpPraHoOB W OpraHU3alMi COIMANBHOM cephl, a Takke CONENUCTBUE PA3BUTHIO U
(GhOopMUPOBAHUIO KOHPITHKTOIOTUIECKON KOMIIETEHTHOCTH.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI MporpaMMal

JuctmiuimHa [Icuxomorudeckue TEXHOJIOTHH B YIPABICHUH KOH(IMKTAMH BXOIHUT B
qacTh yd4eOHOro TtuiaHa (OPMUPYEMYIO ydYacTHHUKaMH O00pa30BaTENbHBIX  OTHOIICHHIA
00pa3oBaTebHON MPOTPAMMBI.

JUis  w3ydeHus  JAWCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHsS,  BJAJICHUSA),
c(hOpPMHUPOBAHHBIC B PE3YJIBTATE U3YUCHHSI JUCITUTUTAH/ IPAKTUK:

MGTOI[I)I MCUXOTCPAIIUU B IICUXOJIOTMYECKOM KOHCYJIbTUPOBAHHUN

MeTo bl TeNIECHO-OPHEHTUPOBAHHOM TepaIiu

[Tpou3Bo/CTBEHHAS - TPAKTUKA IO MOJYYCHUIO TPOPECCHOHATIBHBIX YMEHHHA M OIBITA
PO ECCUOHAIBHON ICSITEIbHOCTH

[cuxomoruveckas MOMOIIIb B TPYIHBIX XKH3HECHHBIX CUTYAIHSIX

OpraHu3anuoOHHOE KOHCYJIbTHPOBAHNE

TCOpI/ISI W IIPAKTHUKA IICUXOJIOTHYCCKOI'0 KOHCYJIbTUPOBAHUA

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
H€06XOILI/IMI)I AJI U3YUCHUA III/ICIII/IHJ'H/IH/HpaKTI/IKI

MGTOI[I)I MCUXOTCPAIIUU B IICUXOJIOTMYCCKOM KOHCYJIbTUPOBAHHUN

MeTo 1l TeNIECHO-OPHEHTUPOBAHHOM TepaIiu

[Ipon3BocTBEHHAs - MPaKTHUKa IO MOJIyYEHUIO IMPO(ECCHOHATIBHBIX YMEHUN U OIbITa
npodeccuoHaNbHOMN AeSITETbHOCTH

[Icuxonoruveckasi MOMOIIb B TPYIHBIX )KU3HEHHBIX CHTYaITHIX

[ToxroToBka K caue u caada roCyAapCTBEHHOTO IK3aMeHa

3 Komnerenuun odyuarouierocs, popMupyembie B pe3yJibTaTe 0CBOEHUS

AUCHHUILIMHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThI 00y4eHH s

B pesynbrate ocBoeHus AuCHUIUTUHBI (Moayis) «llcmxosormyeckue TEXHONOTHUU B
yIpaBiaeHUH KOHQINKTaMI» 00yJaroUuiics JOKeH 001a1aTh CAeAYOIMMI KOMIETECHIIUSIMHU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITNN

[TK-3 CrnocobOeH oKa3bIBaTh MCUXOJIOTHYECKYIO MOMOIIb COIMAIBHBIM TPYIIaM U OTACITHHBIM
JMIIaM, TMOMABIINM B TPYAHYIO JKU3HEHHYIO CHTYyalllio, paOOTHMKaM OpPraHOB M OpraHM3aLui
COIMAILHOM chephl

[K-3.1 [Inanupyer u opraHuszyer pabOTy IO OKa3aHWIO HMHIUBUIYaIbHOW U
IPYIIIOBOM IICUXOJOTHYECKON ITOMOIIM U IICUXOJIOTUYECKON MOANEPKKHU C
IIPUMEHEHUEM TPAJAMIMOHHBIX W HWHHOBAaLlMOHHBIX ICHUXOJIOTMYECKUX
METOJIOB U TEXHOJIOTUH, PECYPCOB COLUAIBHBIX CETEN




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET 5 3adyeTHbIX enuuuil 180 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 8,6 akaj. yacos:
— aynuTopHas — 6 akaJi. 4acos;

— BHEAyIUTOpHas — 2,6 akaJl. 4acoB;

— caMocTosTeNnbHas pabora — 162,7 akas. 4acos;

— B hopMe npakTuyeckoit moaroroBku — 0 akaj. yac;

— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTCCTalluH - OK3aMCH

AynuropHas ) =
KOHTaKTHas paboTa E 3 dopma TEKyIIEero
Pazzen/ Tema 2, (B axaz. yacax) E E‘ Bux . KOHTpOJIA Kon
> & © |camocrosTenbHol | ycmeBaeMocTH u
JIACIMTUTHHBI =z [ . | xomnereHin
o & padoThI MIPOMEKYTOYHOM
na6. | mpakr. | € &8
Tlex. Z'g aTTeCcTaluu
3aH. 3aH. | QO &
1. 1. Pazgen. OOmas Tteopus
koH(uUKTa.  BBemenue B
KOH()JIMKTOJIOTHIO.
Pabota ¢
UCTOYHMKaMH, |Ompoc Ha JeKIuH U
4eOHBIMU U MIPAKTUYECKOM
L1 Teopemtéecxue yHay‘IHLIMI/I b 3aHATHUH.
Egiz)‘;"y‘m Tonomflpo “e;‘iz 0,4/0,41 0,8/0,81| 32 wsnamwsamn. | Tectuposamme ma | TTK-3.1
HayKi. Cocrasienue watpopme
CTPYKTYPHO- 00pa3oBaTeNEHOTO
JIOTUYECKON nopTasna.
CXEMBI.
Pabota ¢
UCTOYHMKaMH, |Ompoc Ha JeKIuH U
1.2 BHyTpwINYHOCTHBIE yueOHBIMU U HPaKTUYECKOM
KOHQIMKTBI, WX BHABL, HayYHBIMU 3aHATUH.
(hopmbl MIPOSIBIICHMUS, 0,4/0,41 0,8/0,81| 32 W3IaHUSMU. TectupoBanue Ha TIK-3.1
reHe3uC, JIMATHOCTHKA, CocraBnenue iaropme
yIpaBJeHHE. CTPYKTYPHO- 00pa3oBaTeNEHOTO
JIOTUYECKOU nopTania.
) CXEMBI.
1.3 KoH}IHUKTH B pa3HbIX Pabora ¢
BUJIaX Ipo(dhecCHOHATBHON UCTOYHHKaMH, |Ompoc Ha JeKIUH U
JCATCIIbHOCTH, y‘{e6HbIMI/I n MPAKTUICCKOM
COLMANTBEHOM, HAaYYHBIMU 3aHITHUH.
MEXKYJIBTypHOM 0,4/0,41 0,8/0,81| 32 H3JaHUSIMU. TectupoBanue Ha TIK-3.1
B3aMMO/ICHCTBHU: CocraBnenue iaropme
MPUYUHBI BOSHUKHOBEHUS, CTPYKTYpPHO- 00pa3oBaTeNEHOTO
cdepsl IposIBICHUS, JIOTUYECKOM noprasia.
JIMarHOCTHKA. CXEMBI.
Pabota ¢
14 Cemeiitbie ucroyHukamy, |Ompoc Ha JEKIUH U
KOHAIHKTH y4eOHBIMHU U IIPAaKTHYECKOM
A —— HAYYHBIMU 3aHITHUH.
POIHTEECKO-ICTCKHC: 0,4/0,41 0,8/0,81| 32 H3IaHUSAMU. TectupoBanue Ha TIK-3.1
JMArHOCTHKa, peryIIAILs, Cocrasienue wiathopme
pasperieHue. CTPYKTypHO- 00pa3oBaTeNbHOrO
JIOTUYECKOH noprana.
CXEMBI.




Hroro no pazaery

1,6/1,611

3,2/3,211

128

2. 2. Paszmen. VYmpasieHue

KOH(IJIUKTaMU B

npodeccuoHaIbHOM,

COIMAILHOM B3aNMOICHCTBHIDY

2.1 TexHnomoruu Pabota ¢

yIpaBJicHHS ucTouHnkamu, |Ompoc Ha JeKInuH 1
KOH()JIUKTaMu: y4eOHBIMHE U MIPaKTHIECKOM
MPOTHO3UPOBAHHE, HAYYHBIMU 3aHSATHH.
npoduilaKTuKa, 2 10,4/0,41 0,8/0,8U11| 34,7 H3JIaHUSIMU. TectupoBanue Ha TIK-3.1
npeaynpexIcHuE, Cocrasienue wiathopme
peryiupoBaHue, CTPYKTYPHO- 00pa3oBaTeNnbEHOro
paspelieHue. JIOTHYECKOM noprana.
[leperoBopsl, CXEMEIL.

HWroro no pazneny 0,4/0,41 0,8/0,81| 34,7

Hroro 3a cemectp 221 4/41 1162,7 SK3aMeH
Hroro no aucnumnnuze 221 4/41 1162,7 SK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B pabore npeanonaratoTcs Kak 3JIEMEHTbI TPAJULMOHHON (GOPMBI pabOThI, TaK U POPMBI
paboTBl € WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHH C UCTIOIB30BAHUEM TPAAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEeHIyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOOXOJMMO TOTOBUTBCS 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MOXXHOCTh IPOKOHCYJIBTUPOBATHCS € IMpernojaBaTesieM I0 TPyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO MIPEJOCTaBUTh MUCbMEHHYIO Pa3pabO0TKy MPOIYIIEHHON TEMBI.
CamMocToATenbHYI0O pabOTy CieIyeT BBIIOJHATh COIVIACHO Tpapuky U TpeOOBaHUSM,
IIPEUI0KEHHBIM IIPENIOIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, TOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHIA MPOOIEMHOTO 00yIeHUS:

[IpobnemHass Jnekuuss — U3IOKEHUE MaTepuaia, [pearoararonee MOCTaHOBKY
IpOOJIEMHBIX W JMCKYCCHOHHBIX BOIIPOCOB, OCBELICHHE pA3JIUYHBIX HAy4YHBIX I10/X0JI0B,
aBTOPCKME KOMMEHTApUH, CBS3aHHBIE C PA3JIMYHBIMA MOJEISAMHU MHTEPIPETAUU H3y4acMoro
Marepuana.

Jlekiuss «BABoem» (OWMHapHas JieKHMs) — H3JIOXKEHHEe MaTepuanra B ¢opme
JUAJIOTMYECKOT0 OOIleHus1 JABYX IMpernojaBaTesiell (HampuMmep, PEKOHCTPYKLUS JAuajora
IpeCcTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOTO» U «IIPAKTUKA» U T.I1.).

[IpakTnueckoe 3aHaTHEe B (GoOpMe NPAKTUKyMa — OpraHu3anus ydeOHOM paboThl,
HalpaBJieHHAsi Ha pelIeHHEe KOMIUIEKCHOW y4eOHO-TI0O3HABATENbHON 3a/ayu, TpeOyromen oT
CTYJEHTAa IPUMEHEHNUS KaK HAYYHO-TEOPETUUECKUX 3HAHUM, TaK U IPAKTUYECKUX HABBIKOB.

®opMbl y4eOHBIX 3aHATHIH C HCIIOJIb30BAHUEM UTPOBBIX TEXHOJOTHI:

VYuebHas urpa — ¢Gopma BOCCO3AAaHUS MPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynymeil npogecCHOHaIbHOM NEATENbHOCTH CHEIHATNCTa, MOJIEIUPOBAHUSA TaKUX CUCTEM
OTHOLICHUH, KOTOPBIE XapaKTE€PHBI JIJIS1 ITON IEATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PAZIUYHBIX CUTYallUH, CBA3aHHBIX C BBIPAOOTKON U
NPUHATHEM COBMECTHBIX pEIIEeHHH, 00CYXIEHHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
PEKOHCTPYKIMEH (QYHKIIMOHATIBHOTO B3aUMOJICHCTBHSI B KOJIJIEKTUBE U T.I1.

PoneBast urpa — umMTanMsg WM PEKOHCTPYKLUS MOJENEH POJEBOrO IOBEAEHUS B
MPEJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

HHTepakTUBHBIE TEXHOJOTMM — OpraHu3alys o0pa3oBaTelbHOTO Mpoliecca, KoTopas
IpeJnoiaraeT akTHBHOE U HEJTMHEIHOE B3aUMO/IeCTBUE BCEX YUACTHHUKOB, JTOCTH)KEHHE HA ATON
OCHOBE JIMYHOCTHO 3HAUMMOrOo JJIsi HHUX o0Opa3oBarelbHOro pesynbrata. Hapsny co
CHEIUAIM3UPOBAHHBIMU ~ TEXHOJIOTHUSIMU ~ TaKOro  poja  TNPUHIUN  HWHTEPAKTUBHOCTH
NpOCIEXHUBAaETCsI B OONBIIMHCTBE  COBPEMEHHBIX  0Opa30BaTENbHBIX  TEXHOJOTHH.
HHTEepakTUBHOCTh MOAPAa3yMEBAET CYyOBEKT-CyOBhEKTHbBIE OTHOILIEHHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca U, Kak clieZicTBUe, (OpMUPOBaHUE caMOpa3BUBaroLIeiicss HH()OPMaIIMOHHO-PECYPCHOM
Cpenpbl.

@opmMbl Y4eOHBIX 3aHATHH C MCHOJIB30BAaHUEM HH(POPMAIMOHHO-KOMMYHUKAIIHOHHBIX
TEXHOJIOTUH:

Jlexuus-Bu3yanusanus. — H3JI0KEHUE COJEP)KaHUs CONPOBOXKIAETCS IMpe3eHTaluen
(IemMoHCTpanuel yueOHbIX MaTepHaloB, PEACTABIECHHBIX B PAa3JIMYHBIX 3HAKOBBIX CUCTEMaX, B
T.4. WUTIOCTPATUBHBIX, IPaUIeCcKUX, ayHo- U BUICOMATEPHAIIOB).



MPOEKTHOM WMJIM UCCIIEIOBATENHCKONU JEATEIbHOCTH C HCIOJIb30BAHUEM CIIELMAIU3UPOBAHHBIX
MPOrPaMMHBIX CpeJ.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHoYHbIE CPeCTBA IJIs POBeIeHUs POMEKYTOYHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMYecKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIITIHHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. Kamanos, M. M. Ilcuxomnorus KOH(JIUKTA . y4eOHMK M MPAKTHKYM s By30B /
M. M. Kamanos, lO. C. ®unaroBa. — 3-e¢ m3a., nepepad. u gom. — Mocksa : M3maTenbeTBo
IOpaiit, 2024. — 216 c. — (Briciiee o6pazoBanue). — ISBN 978-5-534-17899-9. — Teker
anekTpoHHbli  // OOpaszoBatenbHast — twuiatdpopma  FOpaiit  [caiit]. —  URL:
https://urait.ru/bcode/533924 (nara ooparmenus: 02.02.2024).

2. Xacan, b. . KoHcTpykTuBHAs TCHXOJOTHS KOH(MIHMKTA : yueOHOE MOocoOHe JuIst
By30B / b. U. Xacan. — 2-e u3n., crep. — Mocksa : UznarensctBo FOpaiit, 2024. — 204 ¢. —
(Beicuiee  oOpaszoBanme). — ISBN 978-5-534-06474-2. — Tekcr : 2nekTpoHHbid [/
Oo0pasoBarenbHas miardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/539145 (nmara
oOpatuenus: 02.02.2024).

0) JlomostHMTEIbHAS JIATEPATYpa:

1. Conomaruna, E.H. Couuomoruss koH¢iukra . ydeOHOe mocoOue i By30B /
E. H. Conomatuna. — 2-e uzn., ucnp. U jgon. — Mocksa | UznatensctBo IOpaiit, 2024. —
192 ¢. — (Beicmiee obpaszoBanue). — ISBN 978-5-534-07729-2. — Tekct : aaeKTpoHHBIH //
Oo6pasoBarenbHas miardopma IOpaiit [caiit]. — URL: https://urait.ru/bcode/536999 (mara
oOpatuenusi: 02.02.2024).

2. EmenpsnoB, C.M. VmpaBneHue KOH(QIMKTaMH B OpraHU3alWH .| Y4YeOHHK WU
npaktukyM s By3oB/ C. M. EmenssHoB. — 3-¢ wm3m., mepepabd. u jgom. — Mockaa :
N3 naTenscTBo IOpaiir, 2024. — 222 c. — (Boiciiee o0Opa3oBaHue). —
ISBN 978-5-534-16319-3. — Tekcr : anextponnsbiii // O6pa3oBatenbHas miardopma KOpaidt
[caiiT]. — URL: https://urait.ru/bcode/539090 (nara obpamenus: 02.02.2024).

B) MeToauyeckue ykasaHus:

1. CamocrositenpHass paboTa CTYAEGHTOB By3a : mpakTukyMm / coctaButemu: T. T.
Heperuna, H. P. VYpazaera, E. M. PazymoBa, T. ®. OpexoBa ; MarouToropckui roc.
texHnueckud yH-T uM. I'. Y. HocoBa. - Maruuroropck : MI'TY um. I'. 1. HocoBa, 2019. - 1
CD-ROM. - 3arm. c TUTYJL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2391 (nata oopamenus: 02.02.2024). -
MakpooOBbeKT. - TEeKCT : AMeKTpoHHBIH. - CBeneHus noctymnHbl Takke Ha CD-ROM.

2. Tlcuxomorust xoH¢umkra : mpaktukym / [coct. H. I'. baxkenosa] ; MITVY. -
Marnutoropck : MI'TVY, 2019. - 1 anekrpon. ont. auck (CD-ROM). - 3ari. ¢ Tty skpaHa. -
URL:  https://host.megaprolib.net/MP0109/Download/MObject/2378  (mara  oOpateHus:
02.02.2024). - MakpooObekT. - TekcT : amekTpoHHbIA. - CBeACHUS JOCTYIHBI TaKXKe Ha
CD-ROM.

r) [IporpammHoe obecneuenue u UHTepHeT-pecypcebi:


https://urait.ru/bcode/533924
https://urait.ru/bcode/539145
https://urait.ru/bcode/536999
https://urait.ru/bcode/539090
https://host.megaprolib.net/MP0109/Download/MObject/2391
https://host.megaprolib.net/MP0109/Download/MObject/2378
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[TouckoBas cucrema Axanemusi Google (Google URL: https://scholar.qoogle.ru/
Scholar)
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DneKTpoHHas 0a3a MmepuoaudYecKux u3manuii East
View Information Services, OO0 «MBUC»
9 MaTtepuaJbHO-TEXHHYECKOE o0ecTedeHne TUCIUTIHHBI (MOILYJIs1)

https://dlib.eastview.com/

MarepuanbHO-TEXHHUECKOE 0OecleueHUe AUCUUIUINHBI BKIIIOUAET:

VY4yeOHble ayqUTOpUU Ul NPOBEACHMS JUCTAHLMOHHBIX 3aHATHH JIEKIMOHHOTO THIIA:
CToJ1 KOMITBIOTEPHBIN, CTOJI TUCBMEHHBIN, CTYl OQUCHBIH, JOKyMEHT-Kamepa EpSon, ucrounuk
6ecniepedoitnoro mnutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHwus,
KOMITBIOTEp TepCOHabHbINH (THIIO), ipoekTop ViewSonicPJD7526W, crninkepdoH HACTONBHBIN
Calisto-620 Plantronics, BeG-kamepa LogiteachC920, cucrema akycTHdeckass HacTOJIbHAas,
cTepeorapHuTypa (MUKpo(OH ¢ IIymMomnoaaBieHnem), skpanHactenusiii Digis Optimal-C MW
DSOC-11032*2.

VY4eOHbIE ayOWTOpUW I TPOBEACHUS TMPAKTHYECKUX 3aHATHUH, TPYNIOBBIX U
UH/IMBUYaJIbHBIX KOHCYJbTAIMH, TEKYIIEro KOHTPOJS U MPOMEXYyTouHOW artectanuu: CTon
KOMITBIOTEPHBIN, CTOJ THCBMEHHBIH, CTYn O(QHCHBINA, TOKyMeHT-Kamepa EpPSon, wucTovyHmk
6ecniepeboitnoro mnutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHus,
KOMITBIOTEp TIepCOHaIbHBIN (THIIO), ipoekTop ViewSonicPJD7526W, cninkepdoH HACTONBHBIN
Calisto-620 Plantronics, Be0-kamepa LogiteachC920, cuctema akycTuyeckas HACTOJIbHAS,
cTepeorapHuTypa (MUKpo(OH ¢ IIymMomoaaBieHueM), skpanHacrenusiii Digis Optimal-C MW
DSOC-11032*2.

[Tomemienus s caMOCTOSITENEHON paboThl 00yUYaIOUINXCS: TEPCOHAIBHBIE KOMITBIOTEPHI
c makerom MS Office, Beixomom B UHTepHET W C JOCTYIOM B 3JCKTPOHHYIO
nH(pOPMAITMOHHO-00PA30BATENBHYIO CPEAY YHUBEPCHUTETA.

[Tomemienne UIst  XpaHeHHs W NPOPUIAKTHYECKOrO OOCIYKMBAaHUS  Y4eOHOro
000pyIOBaHUS: CTEIUIAXKHU I XpaHEHUsT YIeOHO-HATJBITHBIX TOCOOUA M y4eOHO-METOIMYECKON

TOATNNMAOTATTIATA
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IIpniaoxenne 1

YueOHO-MeTOANYECKOE O0ecTIeYeHHe CAMOCTOSITe/IbHOM PadoThl CTY1€HTOB

Temal. TeopeTrudeckue 0CHOBBI, IP006JIeMbl KOH(PINKTOJIOTMH KAK HAYKH.

PaboTa ¢ ucrounukamu, yaeOHBIMU U HAYYHBIMHU U3IaHUSIMU. (3a7aHuUs 110 BBIOODY).

3aganue cryaenTaMm 1. : CocTaBUTh CTPYKTYPHO-JIOTHYECKYIO CXEMY IOCIEAYIOLUIUM
TEOPETUYECKUM BOIIPOCaM Kypca:

e  CoBpemeHHbIE KOH(IHUKTHI B O0IIECTBE: CYIIHOCTh, CO/IEPKaHUE U (POPMBI
IPOSIBJICHUS.

e [ocymapcTBeHHass BIacTb KaK OCHOBOW IHpPEAMET IOJUTHYECKHUX
KOH(JIUKTOB.

e  KOH)IUKT U BIACTb.

e Jluccumenrtckoe naBwkenue B OwiBmieM CCCP B cBere conmooruu
KOH(JIUKTA.

3aganue cryaeHrtam 2. [loAroToBUTH Mpe3eHTALMI0 H3YYEHHOIO Marepuaia
(MuHEMYM Ha 30 cnaiioB) B 3JIEKTPOHHOM BHJIE IO CJIEAYIOIIMM BOIIPOCAM:

1. OcobennocTr pa3BUTHS BO33PEHUI HAa KOH(DIMKT B JPEBHUE BpEMEHA

( Kondymwuii, I'epaknuT, [Inaton. JleMokpuT, AprcTOTENb)

2. Bo33penus Ha npupory KOH(IIMKTA B CPETHUE BeKa

(ABpenuit Apryctun, ®oma AKBUHCKHUH)

3. Bo33penus Ha KOHGIUKT B 310Xy Bo3poxxaenus ( Hukomnaii Kysanckwuii. KonepHuk,
JIx. BpyHo, MakuaBein)

4. Bo33penusi Ha KOHGIUKT B HOBOe Bpems U 3moxy [Ipocesmenus (@p. bakon, T.
['066¢, XK. Pycco, A. Cmur)

5. Bo33penus Ha KOHQIIUKT B niepBoii mosioBuHe 19 Beka ( Kanr, I'erens. deliepdax)

6. [IpennocbUiki BOSHUKHOBEHHS KOH(IIMKTOJIOTUH BO BTOpoii o. 19 B-Hau. 20 B. (K.
Mapkc, ®@. Ourensc. O. Kont, B. Bynnar, 3. @peiin)

7. OcobeHHocTH pa3BUTHUs KOH(pIMKTONOrMU B Poccuu.

8. IlonsTue KOoH(DIMKTA, €T0 CYIIHOCTh U CTPyKTypa. HeoOxoaumble U AOCTATOYHBIE
yCIIOBHS BO3ZHUKHOBEHUS KOH(DIIMKTA.

3ananue cryaenram 3.

e CocraBuTh rJIOCCapUil 1O Teme «3apyOeXHble TEOpUU TOBEACHUS
JUYHOCTH B KOH(IUKTE»

e [loaroroBuTh JOKJIAJ-NPE3EHTALMIO IO CIEAYIOUUM TEOPETUYECKUM
BOIIpOCaM Kypca:

1.06mas xapakTepucTika 3apy0exxHOM KOH(IMKTOIOTUI

2. llcuxoananuTuyeckue TEOPUH MOBEACHUS TUYHOCTH B KOH(IIUKTE
. COlIMOTPOMHBINA U 3TOIOTUUECKUH MOAXO0/IbI U3yUEHHs KOH(DIUKTA
. Oco0eHHOCTH TeOpUU TPYIIIOBOM TUHAMUKI
. OcobeHHocTH (pyCTPalIMOHHO-arPECCUBHOTO U MOBEIEHYECKOTO MOAX0/I0B
. ConmmoMeTpryecKoe HaIpaBICHUE UCCIICTOBAHUS KOH(IMKTA
. IHTEepakIIMOHUCTCKUI NTOAXO0/

. CoBpeMeHHbIE HaNpaBiIeHUS UCCIEA0BAHNS MEXKINYHOCTHBIX KOH(QIMKTOB
. OcobeHHOCTH U3yYeHHs KOH(IMKTA B COLUOIOT U

10. OcHOBHBIE MOJUTOJIOIMYECKHE UCCIIEIOBAHNS KOH(DIUKTA

3aganue crynenTam 4.

CucremaTuzaiuss HMCTOYHUKOB, OuOnmuorpaduyeckuii CHUCOK, aHHOTHPOBAHHBIM
AIIEKTPOHHBIN KaTalor JIMTEpaTypbl U CO3JaHHE DJCKTPOHHOH OuOIMOTeKH 1O mpolieMam
KOH()JIUKTOJIOTHH:

l.Teopetnueckue M TPUKIAIHBIE MCCIEJOBAHUS MPOOJIEM KOH(IMKTOIOTUU Kak

O 03O L b~ W

HayKHU.
2.Teopun  peryaupoBaHMs  pa3pelIeHUs,  YOpaBlIeHUS  KOHQIMKTaMH B
npodecCHOHANbHOM JeATENbHOCTH, B pa3HbIX c¢epax COLMATBLHOTO B3aUMOJICHCTBUS, B



CEMEHIHBIX OTHOLIEHUSAX B UCTOpUYecKkoi perpocnektuBe (18-20Bek). — TeKCTyalabHBIE
KOHCIIEKTBHI, pepepaTbl-KOHCIIEKTHI.

3aganue cryaeHTam 5.

CocraBineHue XpecTOMaTHH Ha JIEKTPOHHBIX HOCUTENSAX IO CIEAYIOIUM pa3feiaMm:
dmnocopcko-ncuxonoruueckas «KOHGIMKTHAs HapaaurmMa» (OTEYeCTBEHHAs M 3apyOekHas);
COLMAJIBHO-TICUXOJIOTUYECKUH, NICUXOJOTMUECKUI MOAX0A B KOH(DIUKTOJIOIMH; MCCIEIOBAHUSA
KOH(JIMKTOB B OTEYCCTBEHHOW IICHUXOJIOTMU: HCCIEJOBAHUS CEMEHUHBIX KOH(MIMKTOB:
CYIPYXKECKHUX, POAMUTENbCKO-IAETCKUX, MEXKIOKOJIEHHBIX; H3yuyeHHE KOH(IUKTOB B Pa3HBIX
HaNpaBJICHUAX TPOPECCUOHATBLHOMN NEATETbHOCTH; KOH(PIUKTOB B 00pa30BaHUH, KOH(IMKTOB B
OuzHece u ap.

3ananue cryaeHram 6.

CocraBnenue 6norpaduyeckoro cnpaBounuka (5-10 nepconanmii) 3a1anue Ha MMOUCK U
o0paboTtky wmHpopMmarnuu. CocraBieHre OHOIHOrpadUISCKOro CIHMCKA CAWTOB IO Mpobdieme
KOH(IMKTOJOTUM U KOH(IUKTOJIOTMUYECKOM KOMIIETEHTHOCTH B Pa3HbIX c(epax COLHAIbLHOIO
B3aUMOJICHCTBUS.

Tema 2 BHYTpMIMYHOCTHBIE KOH(UIMKTBI, MX BHAbI, (POPMBI NPOABJICHUS,
reHe3mnc, IMarHoCTHKA, YIIpaBJIeHHe.

3ananue cryaenram 1.

[ToAroToBUTH OTBET Ha CIEAYIOLIUE TEOPETUYECKUE BOIIPOCHI:

1. IloHumMaHue BHYTPUIMYHOCTHOTO KOH(JIMKTA B OT€UYECTBEHHONW ICHUXOJIOTHH.

2. Packpoiite pa3inyHble MOAXO0Abl K TOHUMAHUIO BHYTPUIMYHOCTHOTO KOH(JIMKTA B
3apyOeKHON TICUXOJIOTHH.

3. OnumTe OCHOBHBIE BUJIBI BHYTPUIMYHOCTHBIX KOH(JIUKTOB.

4. YcioBusl BOSHUKHOBEHHUSI BHYTPUIMYHOCTHBIX KOH(IJINKTOB.

5. IlepexuBanue BHYTPHUINYHOCTHOTO KOH(IIUKTA.

6. KoHCTpyKTHBHAS POJIb BHYTPHUIMYHOCTHBIX KOH(IMKTOB.

7. YcioBus Ipeaynpex1eHns BHYTPUIMUYHOCTHBIX KOH(INKTOB.

8. MexaHu3Mbl pa3pelieHnss BHyTPUIMYHOCTHBIX KOH(IUKTOB.

3aganue cryaeHTam 2.

[ToaroroButh pedepar-o030p HcciaeOBaHUNA MO MpoOiieMaM BHYTPUIMYHOCTHBIX
KOH(JIMKTOB, TEXHOJIOTHM UX pa3pelieHus.

3aganue crynenram 3.

Pa3paboTtka nporpamMMbl THarHOCTUKU Ha uccienoBanue S-Konuenuuu, MexaHu3mMoB
MICUXOJIOTHYECKOM 3alUThI, KOHPJIUKTHOCTH JIMYHOCTH.

3ananue cryaeHram 4.

PazpaboTka mnporpaMMbl O OCBOCHHUIO TEXHOJIOTUM pabOTbl C BHYTPEHHUMHU
KOH(IMKTaMU: TICUXOKOPPEKIHS, YCIOBUS MPEIyIPEXKACHUS, MEXAHU3MbI Pa3peIICHHUS.

Tema 3. KoHduMKTBI B PpasHbIX BHAAX NPO(ecCHOHATBHON AeATeJbLHOCTH,
COIMATIBHOM, MEXKKYJbTYPHOM B3aMMOJECTBUM: NPUYMHBI BO3HMKHOBeHMs, cdepbl
NPOSIBJICHUSI, ITMATHOCTHKA.

3ananue cryaenram 1.

[Ton6op undopmanmu s co3gaHus cOOPHHUKA MCUXOAMATHOCTUYECKUX MaTepHalloB
M0 CIEAYIOIUM pa3JeliaM: T[CHUXOJAMAarHOCTUKA COCTAaBISIIOIIMX KOH(IUKTa, oOmpesesieHne
JMYHOCTHBIX 0COOEHHOCTEH CyObEKTOB KOH(DIMKTA, CKIOHHOCTh K KOH(PIUKTHOMY MOBEACHHUIO,
JUArHOCTHKAa MOTHMBAIlMM CYOBEKTOB (YyYaCTHHUKOB) COLMAJIBHOTO M MPOPECCHOHATBHOIO
B3aMMO/ICHCTBHUSA, OIIpeIeIeHUE MO3UINIA CyOBEKTOB KOH(QIIMKTHOTO OOIIECHHUS, IIPEICTABICHUE O
ce0e M 0 CONEpHUKE KaK yYaCTHUKAX KOH(IMKTA, MEXJIMYHOCTHBIE OTHOIIEHUS B COLMAIBHOM
B3aUMOJICHICTBUH, COLMAIBHO-TICUXOJIOTUYECKUI KJIMMAT B MPO(EeCCHOHAIBHBIX TIpyImnax,
JMarHOCTHKA MPOo(hecCHOHANBHBIX edopMalyii, 1eCTPYKIUHA, CHHIPOMA BBITOPaHUs U Jp.

3aganue cryaeHTam 2.

ITpoBecT MOHUTOPHUHIOBOE HCCIEIOBAHNE KOH(IMKTHBIX OTHOIIEHUH B CTPYKTYPHBIX
MOJpa3/ICICHUSIX ILKOJIbI, IPEANPHUATHS, YHUBEPCUTETA, (aKyIbTeTOB, Kadeap, yueOHbIX TPy U
COCTaBHUTb OTYET.



3ananue cryaenram 3.

Pa3zpaboTka KapThI-CXeMbl, OIIOPHOJIOTMYECKOI cXeMbl (Ta0JIMIbl) 110 TUIIAM U BHJIAM
KOH(JINKTOB: OpraHM3allMOHHbIE,  MEXITHUYECKHE,  PEIMIUO3HBIE,  MEXKIPYNIOBbIE
VMHHOBAIL[MOHHBIE, N1€JarOTMYeCcKue, MeXNpodecCHoHaIbHbIe KOH(IIUKTHI,

3ananue cryaeHram 4.

[TonrotoBka mnporpamMel 1o Teme: «KoHCynpTHpoBaHHME 1O  IpobieMam
KOH(JIMKTHOCTH NMpOo(deccroHalla Ha Pa3HbIX ATalaxX CTAHOBJICHUSI.

3ananue cTygeHTam 5.

AHanm3 cuTyanuil KOH()IMKTHOrO B3aMMOJEHCTBHS, pa3padOTKa PeKOMEHMAIUi 1o
YCTQHOBJICHUIO KOHCTPYKTHUBHOI'O B3aUMOJEWCTBUS B OOpa30BaTEIbHOM CUCTEME IIKOJIBI,
IPENIPUITHSI, YHUBEPCUTETA.

3aganue crygeHram 6. IloAroTOBHTH JOKJIAA-TIPE3CHTALUIO IO  CIEAYIOLIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:

e  KoHQIUKTBI MEXly pYKOBOJIUTENAMHI U O JYHHEHHBIMH.
KoH(IUKTHI B ycIOBUSAX y4eOHOM NeSTETHHOCTH.
HHHOBanMOHHBIE KOH(IUKTHI.
YPOBHU SKOHOMHYECKUX KOH(IUKTOB B COBPEMEHHOM OOILIECTBE.
Crienudrika KOH(IUKTAa B COBPEMEHHOW CEMBE.
Wneonorndeckre KOHOIUKTH B COBPEMEHHOM POCCHICKOM OOIIIECTBE.
KonduukTe! B chepe ynpaBieHHs.
Penurnosznele KOHQUIMKTBI M OCHOBHBIE C(epbl HMX MPOSBICHUSA: HUCTOpUS U
COBPEMEHHOCTb.
PernonanpHble KOH(QIMKTHI HA TOCTCOBETCKOM ITPOCTPAHCTBE.
e MexayHapogHOE COTPYAHMUYECTBO IO TMpoOjeMe NPeayNpexIeHUs SKOJIOTHYEeCKON
KatacTpoQhl.

Tema 4. CemeiiHble KOH(IMKTBI: CYNPYXKECKHE, POAUTEIbCKOACTCKHUE:
JAUATHOCTHKA, peryJsiius, pa3pelieHue.

3ananue cryaenram 1.

Pa3paborka  mporpammbl 10 AMArHOCTUKE M aHAIU3Y  CYNPYKECKHUX,
POIUTENIBCKOJETCKUX, MEKITIOKOJIEHHBIX OTHOLICHHH.

3aganue cryaeHTam 2.

[TonroroBka pekOMEHIAUUN IO KOHCYJIbTHPOBaHMIO 10 Teme: «['apMOHMs B
CYNPYXKECTBE»

3ananue cryaeHTam 3.

[TonroroBka mporpaMMsbl 1O MPOCBEIICHUIO poauTenel Ha Temy: «llcuxonmornyeckue
0COOEHHOCTH U IPOOJIEMBI pa3BUTHS JIETEH B OHTOTCHE3EY.

3ananue cryaeHTam 4.

[ToaroroBKa TPEHUHTOBOW TpOrpaMMbl «PaocTh OOIICHUS» AT pOAUTENCH U JIeTei
MOJIPOCTKOBOT'O BO3pacTa U ee arpoodarusi.

Tema S. TexHosoruu ynpasiieHHMs KOH(IMKTAMHU: TNPOrHO3MPOBAHME,

npopuiaakTuka, mnpeaynpe:kaeHue, peryjupoBaHue, paspemienue. Ileperosopsl,
Me/IMaTOPCTBO, OCPEIHUYECTBO.

3aganue cryaeHTam 1.

[TonroroBka IlpoextHoro 3amanus: IleperoBopHblii mporiecc, ampoOarus. AHaIU3
BUJICO MaTEPUAJIOB 10 BEJACHUIO MIEPETOBOPHOTO Mpoliecca.

3ananue cTyeHTam 2

Pa3paboTka u mpoBemeHue pojeBOil Hrpbl «MeamaTopcTBO M IMOCPEAHUYECTBO B
pa3peneHuu KOHPIUKTOBY.

3ananue cryaeHTam 3.

[loaroToBka W mMpoBeNEHHWE TBOPUYECKHUX 3aJaHUM, JENOBBIX UTP IO YIPABICHUIO
koH(pukTamu: [IpornosupoBanue u npopuinakTiuka KOHGIUKTOB; TexHoMOTus NpeaynpeKIeHUS



KOH(MIUKTOB; METOAbl  MCUXOKOPPEKIUH  KOH(MIMKTHOrO  moBeneHus; OnrtuManbHbIS
yIpaBICHYECKHE PEIICHHUS.

3ananue cryaeHram 4.

[IpoBectn »smnupuueckoe wucciegoBanue «BblOOp cTpareru ¥ TakTUKA B
KOH()JIMKTHOM B3aHMOJICHCTBUI.

3ananue cTyaeHTam 5.

[ToAroToBUTH NOKIA-IPE3EHTALINIO IO CIIEYIOIIMM TEOPETUUECKUM BOIIpOCaM Kypca:

1. OxapakTepusyiTe Ipolece yupaBiIeHHs KOH(IUKTOM.

2. @opMbl 3aBepiIeHUs] KOH(IUKTA.

3. YciioBuSt KOHCTPYKTUBHOTO pa3pelieHus KOH(INKTA.

4. @akTopsl pa3penicHust KOHPIUKTA.

5. Ctpareruu pa3pemieHus KoH(IUKTa.

6. Dransl yperyaupoBaHusi KOHQIUKTOB.

3ananue cryaeHram 6.
[Tponymats afiekBaTHOE pelieHne KOHPIUKTHBIX CUTYaIIHiA:

e  Ompenenute npupoay kondumkra (tun A, b, B) B crieayromeit cutyanuu:
pabOTHUK, MOCTUTIIMNA MEHCHOHHOTO BO3PACTa, KAIYyeTCsl HAYalbHUKY, YTO HAYAIbHUK
OTJIeNa BBKUBAET €ro ¢ paboTbl. HauanbHUK OTAENa KISIHETCS, YTO HU MaJIeHIIero oBoja
JUIS 3TOT0 He JjaeT. PaOOTHUK e MPOI0JIKAET KaloBaThCs.

e Bo Bpems [enoBoil BCTpeyd C BaMM Ball COTPYAHHMK M3 OTAeNa IO
HECOBEPIICHHOJIETHUM «BBIIIEN W3 Ce0s», HE MPUHUMAs BalllUX 3aMEYaHHUil 1O MOBOIY
OuepeHOro  MPO(UIAKTHYECKOTO0  Mepomnpuatvs. Bbl He MOXeTe MO3BOJUTh
NOJYMHEHHOMY Tak ceOsi BECTH, BeIb OH MOJPHIBACT Baml aBTOPUTET. YTO BHI
npennpumere?

OTBeTHTH Ha CJIeAYIONIHEe BONPOCHI TECTA:
Onpeznenute MO OMUCAHUIO CTHJIb MOBEIEHUS B KOH(IUKTE: MPOSBISET OTCYTCTBHE
YKEJIaHUS MPUIIOKUTH YCUITUS KaK JIJIsl OCYIIECTBIICHUSI COOCTBEHHBIX HHTEPECOB, TAK U MHTEPECOB
OIIIOHEHTA; MPOSBICHUE CTPEMIICHHS BHINTH N3 KOH(PIUKTHOTO MO, YUTH OT KOH(IUKTA
*  KOMIIPOMHCC

* Oopnba
*  yCTymKa
° yXO,H

Omnpenenure Bun KoHukTa no xapakrepuctuke (H.®. Bummnskona): npoOnemHast
CUTyallus, TMPOBOIMpYIOLas KOH(DIUKT, BO3HMKAET U3-3a SBHBIX HapyIIEHUH IMKIa
JESATENIbHOCTH B OPraHU3allii, a BHYTPEHHUE IPUYMHBI CBA3aHbI C OTCYTCTBUEM COTPYAHHYECTBA,
ABTOPUTAPHBIM YIIPaBJIEHHEM, KOHKYPEHTHON O0pHOOit

*  [POU3BOJICTBEHHO-JEIOBOI

*  MEXIPYyNIOBOU

*  MEXJIMYHOCTHBII

*  JUYHOCTh-Tpymnna_YKJoHeHue mnpu paspemienun koHpiaukta HE BriOuparoT B
CIIEYIOIINX CIIydasx:

*  O0OHapyXuBaeTcsi BO3MOXHOCTb  JOCTUYb  COOCTBEHHbIE LIE€IM  HHBIM,
HEKOH(DJIMKTHBIM ITyTEM

* mpoOiemMa HMMeEeT >XM3HEHHO Ba)KHOE€ 3HAUYEHUE MJIs yYacTHMKA KOH(IIMKTa,
CUMTAIOIIETO, YTO OH 00JIaaeT JOCTATOUHOM CHIION JUIs €€ OBICTPOro PEeIICHUs B CBOIO MOJIb3Y

*  YYaCTHUK KOH(IMKTa YyBCTBYET CBOIO HENPABOTYy WM HMEET ONIOHEHTOM
YenoBeKa, 00agaroniero 60ee BEICOKIM PaHTOM, HAIOPUCTOM BOJIEBOM SHEPTHUEH.

Bri6epute 3deKTUBHBIN CTHIIH MOBEACHHS B MPEIJIOKCHHOW CUTYallMH KOH(MIUKTA:
PYKOBOJIUTENh B KOH(JIUKTE C TOAYMHEHHBIM, BBIICHWJI, YTO TOT MOJXET BBIIOJHHUTH
pacnopsbKeHHE, HO HU 3@ YTO HA COTTIACUTCA € IIPEI0KECHHBIMU CPOKAMU:



*  KOH(pOHTAIHUA

*  mpucrnocodbieHue

*  KOMIIPOMHCC

*  COTPYIHHUYECTBO

[TposiBNIsieT CKIIOHHOCTh CMSTYHTH, CTIQJAUTh KOHQIMKTHYIO CHUTYAIUIO, COXPAaHUTh
WM BOCCTAHOBUTH I'apMOHHIO BO B3aMMOOTHOIICHMSX IOCPEACTBOM YCTYHMYHBOCTH, J1OBEpUS,
TOTOBHOCTHU K MIPUMHUPEHUIO — 3TO CTUJIh MIOBEJICHUS B KOH(IIUKTE:

*  mpucrnocodbieHue

*  KOMIIPOMHMCC

*  COTPYIHHUYECTBO

*  yCTymKa

Bri6epute 3(ppexTUBHBIN CTUIIb TOBEACHUS B IPEATI0KEHHOM CUTyallud KOH(DINKTA: B
MIPOIIECCE CCOPBI, BBl UCIIBITHIBAETE UCKPEHHEE KEeJTaHUE OKa3aTh MOJACPKKY OINIOHEHTY, U MpU
3TOM XOTUTE TTOYYBCTBOBATH yJIOBIETBOPEHUE OT MPOSIBIICHUS CBOEH T0OpOCEpIeYHOCTH:

*  KOMIIPOMHMCC

*  mpucnocodbiIeHue

*  COTPYIHHUYECTBO

. yxox

Onpenenure IO ONUCAHHWIO CTPATETHIO TIOBEACHUS B KOH(MJIMKTE: YYaCTHHKH
KOH(JIMKTa BBICTYNAIOT B POJM PABHOINPABHBIX MApTHEPOB, MPOSIBISIIOMIUX TEPIUMOCTh K
KauecTBaM JIpyroro, ACUCTBUS HAIPaBJICHbI HA COATAHCHUPOBAHHOCTh MHTEPECOB, MPUCYTCTBYET
YCTaHOBKA Ha U3MEHEHHE CUTYyalluM, a HE MapTHepa, IPUHUMAETCA U MOHUMAETCs] 3HAUMMOCTh
JIPYyroro

*  CcTparerus BBIUTPATH/TIPOUTPATH

*  CTparerusi BHIUTPATh/BBIUTPATh

*  CTparerus ycTymnok

*  CTparerusi COTpyJHUYECTBA

Omnpenenure Bua koHduukra mo xapakrepuctuke (H.D. BumHsakoBa): KoHGIUKTHAS
CUTYaIIUsl TIOSIBJISIETCSl KaK CJIEACTBHE HECOBMECTUMOCTH II€JIeH, IIEHHOCTEH U HOPM, KOTOpHIE
JIOJIA TBITAIOTCS PEeain30BaTh BO B3aWMOOTHOILIECHHUSIX, a BHYTPEHHEW NPUUYMHOMN SBISIFOTCS
BHYTPHJINYHOCTHBIE POTHUBOPEUHS, HECOBMECTUMOCTh XapaKTEPOB, CTOJIKHOBEHUE NHTEPECOB

*  MEXIPYNIOBOU

*  MEXJHWYHOCTHBIN

*  NPOU3BOACTBEHHO-IEIOBOU

*  JIMYHOCTBH-Tpymnmna MeToibl ICUXOKOPPEKIIUHA KOHPIMKTHOTO TTOBEACHUS:

a) COLUUATIbHO-TICUXOJIOTUYECKHUI TPEHUHT;

0) MHIUBHUAYaTBbHO-TICUXOJIOTHYECKOE KOHCYJIBTUPOBAHNUE,

B) ayTOr€HHasl TPEHUPOBKA!

T') MOCPEAHNYECKAs JeATEIbHOCTh TICUX0JIO0Ta;

1) caMoaHalu3 KOH(DIUKTHOTO MOBECHUSI.

2. OTBETHUTH Ha CIAEAYIOIINAE BOIPOCHI TECTA:

HazoBure otpaciu oTeuecTBEHHON KOH(MINKTOIOTHH:
. BoeHnble Hayku.
. UckyccTBOBeieHME.
. Ucropus.
. Maremartuxka,
. Ilenaroruxa.
. [lonmuronorus.
. IIpaBoBenenue.
. Ilcuxonorus.
. Coumobuoorus.
10. Counonorus.
11. ®unocodwus.
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12. Bce Ha3BaHHOE.

HazoBute MeToasl KOHGIUKTOIOTHH.

1. MeToibl U3y4E€HHS U OLIEHKHU JIMYHOCTH.

2. MeTo/pl U3y4YEeHHSI U OLICHKU COIUAIBHO-TICUXOJIOTUYECKUX SIBJICHUHN B TPYIINax.
3. MeTo/1bl AMATHOCTHKY U aHATN3a KOH(DIMKTA.

4. Metonsl yrpaBieHUsT KOH(PIUKTaMu.

5. Bce Ha3BaHHOE.

6. Bce, kxpoMe Ha3BaHHOTO B 1I. A.

YHuBepcalibHasi MOHITHIHAS CUCTEMa OMUCAHMS KOH(DIUKTA BKIIIOYAECT.
. CymHocTh KOHGIIHKTA.

. Tunonoruto KoH(pIUKTA.

. CTpykTypy 1 QyHKIIMH KOH(DIUKTA.

. DBOIIIOLIMIO U T€HE3UC KOH(IIHUKTA.

. Aunamuky 1 uHGOpMaIKIo B KOH(DIUKTE.

. [lpenynpexnaenue u 3aBepiieHne KOHPIUKTA.

. UccnenoBanue u qTUarHoCTUKy KOH(MIUKTA.

. Bce Ha3zBanHoe.

OcHOBHBIMU O0BEKTUBHBIMH (PAKTOPaAMH BOSHUKHOBEHHSI KOH(DIUKTOB BHICTYMAIOT:

1. EcrectBeHHOE€  CTOJKHOBEHHME HWHTEPECOB  JIIOJEH B  Ipolecce  uxX
KU3ZHEJEATEIIbHOCTH.

2. Cnabasi pa3pabOTaHHOCTh M HMCIOJIb30BaHUE B PoccMu HOpPMATUBHBIX MPOLEIYP
pa3pelieHus COlUaIbHbIX MPOTUBOPEUU.

3. Henmocrarok M HeCHpaBeIJIMBOE paclpeiesieHue 3HAUUMbIX MJIi HOPMaJlbHOM
YKUZHEJEATENIbHOCTH JIIOAeH MaTepHalbHBIX U JIyXOBHBIX OJar.

4. O0pa3 KU3HU POCCHUSH.

5. TpaguuuoHHBIE CTEPEOTUIBI  KOH(MIUKTHOTO  pa3pelieHusi  COIUATbHBIX
IIPOTUBOPEYUI.

6. Bce Ha3BaHHOE.

OcHoBHbI€ QYHKIIUU KOH(IUKTA:

1. BiusHue Ha yCTOWYUBOCTD M CTAOUIBHOCTD COIMANBHON CUCTEMBI, (HOPMHUPOBaAHHE
Y KOHCOJIMJIALIMIO TPYIIN, COOTHOIICHUE WHINBHUAYAIbHBIX U KOJUIEKTUBHBIX HHTEPECOB.

2. AKTHMBM3aIUs COUATBHBIX CBS3EH.

3. Curnanuzanus 06 ovyarax COIMalIbHOMN HaNPSKEHHOCTH.

4. CopeiicTBre TBOPUECKON HHUIINATHBE.

5. Tpanchopmanust (mpeoOpa3oBaHHE) MEAKIIMUYHOCTHBIX M MEXKTPYIIOBBIX
OTHOULIEHHUH.

6. Pacimmpenue BO3MOXHOCTEH MOTy4eHHUs] HHPOPMAIMK O COCTOSIHUM OpraHU3aIii,
KaueCTBaX JIOJIEH, 3aHATHIX COBMECTHOM JIEATETbHOCTBIO.

7. Illpodunaktuka (MpegoTBpaIleHNE) pa3pyIIUNTEIbHBIX IPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bce, kpoMe Ha3BaHHOTO B II. 6.

OcHOBHBIE YePTHI, CBOMCTBEHHbIE KOH(DIUKTY:

1. SIBneHue conmaibHOE, TOPOKITAEMOE TTPUPOION OOIIIECTBEHHOMN YKU3HHU.

2. SIBneHre 0OCO3HAHHOE, eCTBIE 00 IyMaHHOE.

3. SIBneHue MUPOKO pacpoCTpaHEHHOE, TOBCEMECTHOE, BE3/IECYIIEe.

4. D10 Takoe B3aMMOJEUCTBHE, KOTOpPOE MpOTeKaeT B (opMe MPOTUBOCTOSHUS,
CTOJIKHOBEHUS, NMPOTUBOOOPCTBA JTUYHOCTEH WM OOILECTBEHHBIX CHJI, UHTEPECOB, B3IJISJIOB,
MO3ULMI 110 MEHBIIEN MEPE ABYX CTOPOH.

5. Ilporno3upyemMoe sBjIEHUE, TOJBEPKEHHOE PETYIHMPOBAHUIO.

6. Bce Ha3zBaHHOE.

7. Bce, kpoMe Ha3BaHHOTO B 1. 4.

K THDUYHBIM COLMATBHO-TICUXOJIOTHYECKUM TPUYUHAM KOH(IIMKTOB OTHOCSITCS:

1. I[Torepu u uckaxxenus uHGOpMaIUU B Ipoliecce KOMMYHHUKAIIH.
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2. Pa3zbanaHcupoBaHHOE POJIEBOE B3aMMO/ICHCTBHUE JHOACH.
3. Be16op pa3HbIX ciocOO0B OLICHKHU PE3y/IbTaTOB JAEATEIbHOCTH.
4. Pa3HbIii MOIXO/] K OIICHKE OJHHUX U TEX )K€ CIIOXKHBIX COOBITHH.
5. BHyTpurpynmnoBoii ¢aBopuTH3M.
6. CopeBHOBaHNE U KOHKYPEHIIUS.
7. OrpaHu4eHHas COCOOHOCTH K JCLIeHTPAIIH.
8. Bce Ha3BaHHOE.
OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMHU KOH(MIUKTOB BBICTYIIAOT:
. CyObeKTHBHas OLIEHKA [TOBE/ICHUS [TapTHEPA KaK HEJA0IyCTUMOTO.
. Hu3kast KoHpIMKTOYyCTOHYMBOCTD.
. Ilnoxoe pa3BuTHE SMIIATUH.
. HeanexBaTHBIN ypOBEHb NMPUTSI3AHUIA.
. AKIIEHTYyaIll XapakTepa.
. Bce BhIlle Ha3BaHHOe OCHOBHBIE MPU3HAKH KOH(DIUKTA!
. Hanmmume curyannu, BOCOpUHUMAEMOM YYaCTHUKAMH KaK KOH(JIMKTHOM.
. HemenmumocTh 00bekTa KOH(IHMKTA.
. Kenanue yuacCTHUKOB IPOIOJIKUTH KOH(DITUKT.
. Bce Ha3zBanHOE
. Bce, kpoMe Ha3BaHHOTO B II. 2.
OcHOBHBIE CTaIUU PA3BUTHUS KOH(IIHUKTA:
1. IlpeakoHbAUKTHAS CTAIHSL.
2. CoOCTBEHHO KOH(IIHKT.
3. Pa3pemienue KoH(pIMKTA.
4.IlocnexkoH(IUKTHAS CTaAUS,
5. Bce Ha3BaHHOE.
Pa3Butre koH(IUKTA TPOMCXOAUT MO TAKOH CXeMe:
1. KongnukrHas curyanus + [losenenne = Konduukr.
2. Omoruu + Lenu = KoHdmukr.
3. UnTepecel + Motussl = Kongaukrt. 4. Bce Ha3BaHHOE.
OcHoBHBIMU (hazaMu KOH(DIUKTA SBISIFOTCS:
1. Hauanpnas da3za.
2. ®a3a noxpeMa.
3. Tun xoHpuKTA.
4. ®aza cnaza.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B II. 3.
Jns mepepactaHusi BO3MOXKHOTO TPOTUBOPEUUST B KOH(MIUKTHYIO CHUTYalHIO
HEOOXOIUMBI:
1. 3HAYMMOCTH CUTYAIIUHU JUTsl YYaCTHUKOB KOH(JIMKTHOTO B3aMMOICHCTBHUSI.
2. Hanmuuue mnpenarcTBusi, KOTOPOE BO3JBUIAET OJUH W3 ONIMOHEHTOB HAa MYTHU K
JOCTHKEHUIO 1IeJIel APYTUMHU yYaCTHUKAMHU.
3. IlpeBblllieHHE JTUYHON WM TPYNIOBOM TEPHIUMOCTH K BO3HHUKILIEMY MPEMSATCTBUIO
X0Ts OBl y OIHOM U3 CTOPOH.
4. Bce Ha3BaHHOE.
Briienute GpakTophl, KOTOPBIE MOPOXKIAIOT U YCUIUBAIOT CTETIEHb CKAXKEHUS
BOCTIPUATHS KOH(MIUKTHOU CUTYaIUU:
1. Cocrosine cTpecca.
2. BbICOKMI1 YpOBEHb HETaTUBHBIX IMOLIMM.
3. YpoBeHb HHOOPMUPOBAHHOCTH YIaCTHUKOB APYT O APYTE.
4. OcoOeHHOCTH NEePUENTUBHBIX MPOLIECCOB.
5. Heymenue npeaBuaeTh MOCIEACTBHUS.
6. Uem Oosee )KM3HEHHO BaYKHBIE MOTHBBI M IOTPEOHOCTH JINYHOCTH 3aTParuBarOTCs B
KOH(JIMKTE, TEM BbIILIE BEPOSATHOCTD UCKAXKEHUSI BOCTIPUSATHS.
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7. JOMUHUPOBAHUE.
8. HeraruBHas ycraHoBKa.
9. Bce Ha3zBaHHOE.

IIpumepHBIe TeMBbI AJ1 OPraHU3AUMH CAMOCTOSITEIbHON PaboThl MATHCTPOB:

1. ITpoGaeMbl KOH(MIMKTOIOTUU KaK MEKIUCLUIUIMHAPHONW 001aCTH HayKH B
COBPEMEHHBIX YCIOBUSIX.

2. BHyTpUINYHOCTHBIE KOH(IJIUKTHI, X BUJbI, (HOPMBI IPOSBIECHUS, TUAaTHOCTUKA U
CIIOCOOBI pa3pelIeHHUs.

3. Be16op cTmiisg noBeeHUs B KOHQJIMKTHOM B3aUMOJEHCTBUN.

4. TexHONOTHS yIpaBIeHUs! KOH(DIUKTHHIM B3aUMOACHCTBUEM.

5. TexHonOrUM NPOrHO3UPOBAHUS, IPEBUICHUS, TPOPUIAKTUKN KOH(IUKTOB.

6. TexHonorUM peryImpoBaHusi KOH(INKTOB.

7. TexHonOruu pazperieHus 1 yrnpasaeHusi KOH(IUKTaMU.

8. Cympyxeckne KOHMDIUKTHI, TEXHOJIOTHH YIIPABICHUS.

9. Perynsanust KOH(MIMKTHBIX POAUTENIBCKO-I€TCKUX OTHOLIEHUH, C yYETOM BO3pacTa.

10.KoH(IUKTBI B pa3InyHbIX BUAAX NPOPECCUOHATBHON JESATENbHOCTH: IPUUHUHBI
BO3HUKHOBEHUS, chepbl POSBICHUS, AMArHOCTHKA, KOHCYJIbTUPOBaHUE.

11.KoH()IMKTBI B TOJUATHUYECKOM, ITOJIUKYJIbTYPHOM B3aUMOICHCTBUH.

12.KoH(IUKTBI B MOJUKOH()ECCHOHATLHOM B3aHMO,ICHCTBHH.

13.M0oOOHHT B COITMAILHOM B3aUMO/ICHCTBUH.

14 MoOHUTOPHHTOBBIE UCCIIEA0BAaHUS KOH(IMKTHOTO B3aUMO/IEHCTBHS B By3€.
IIpuioxenne 2

OuneHo4HbIe CpeACTBa U NPOBeIeHUs IPOMEKYTOYHOM aTTecTanun
a) Ilnanupyemble pe3yJbTaTbl O0Oy4YeHHMsI M OLIEHOYHbIE CpeACcTBa [Jsl IPOBedCHUS

TMPOMEKYTOYHOM aTTecTallum:

CTpyKTypHBIH
IEMEHT
KOMITETEHIINT

[InanupyemMsbie pe3ybTaThl
o0OyueHust

OrneHOYHBIE CPEICTBA

IIK-3: Crioco0eH 0Kka3pIBAaTh MCHXO0JOTHYECKYI0 MIOMOIIb CONMAJIBHBIM I'PYIIIaM H OTAEIbHBIM
JINIAM, MONABIIMM B TPYAHYIO }KH3HCHHYIO CHTyalll0, pA0OTHHKAM OPraHOB M OPraHu3anmii
COLMAJIbHOI chepbl

I1K-3.1:

[Tnanupyet u opranuzyet padbory
M0 OKa3aHUIO MHIMBHYATbHOU U
TPYIIIOBOM MCUXOJIOTMYECKON
MIOMOIIH U TICHXOJIOTUYECKON
MOJJICPIKKU ¢ IPUMEHEHUEM
TPaJULHUOHHBIX U
MHHOBAIIMOHHBIX
TICUXOJIOTHYECKHX METOJIOB U
TEXHOJIOTUM, pecypcoB
COLMANIBHBIX CeTel

IlepedyeHb TeopeTHYECKNX BOMPOCOB:

1.
2.

3.

o

10.

11.

Buipl KOHQIIMKTOB, X XapaKTEPHUCTHKA.
OcHOBHBIE TEOPUH B KOH(IMKTOJIOTUH
(anammus).

Buibl BHYTPHUITUIHOCTHBIX KOH(DIMKTOB, UX
HCTOYHHUKOB.

VYuer GpakTopoB NCUXOIOTHIECKOI
HECOBMECTUMOCTH B TIPEAYIPEKICHUN
KOH(JIUKTOB.

Crpareruu 1 TaKTUKA KOHCTPYKTUBHOT'O
paspernieHus: KOHQJIMKTOB B OpraHU3aIuu
CITy’KeOHOTO THIIA.

JuHamuka pa3BuTHs KOH(IUKTOB.
HcTOUHUKY BOZHUKHOBEHUSI COLUAIBHBIX U
KYJIbTYPHBIX KOH()JIHKTOB.

HcTouHMKY BOBHUKHOBEHUS KOH(IMKTOB B
OpraHu3alHH.

HcTOUYHUKY BO3ZHUKHOBEHUS
KOH(pECCHOHATBHBIX KOH(MIUKTOB.
AJNTOpUTM NpeAYNPEKICHUS U
KOHCTPYKTHBHOTO pa3peIleHHsI
KOH(JIUKTHBIX CUTYyalli B OpraHu3aLusix
CITye0HOT0 THTIA.

O011as xapakTeprcTHKa 3apyOesKkHON




CTpyKTypHBIH
HIIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O1eHOYHBIC CpeICcTBa

KOH(IJIMKTOJIOTHH

12. [IcuxoaHaNUTHYECKHE TEOPUH MTOBEICHHUS
JMYHOCTH B KOH(IIHUKTE.

13. MexrpymnmoBbie KOHPIUKTHI ¥ UX
0COOEHHOCTH.

14. MexrocynapcTBeHHbIE KOH(IUKTHI UX
NPUYUHBL U ITyTH Pa3pelIeHHs.

15. OcobeHHOCTH TeHICPHOM,
po(heCcCUOHANTBHOM, STHUYECKOM
NPUHAAICKHOCTH JIMYHOCTH.

16. IlyTtu pa3pemieHus] TOTUTAIECKIX
KOH(JIUKTOB.

17. KoHdmukTs! u cTpecc.

18. ConnOTpONHBIN 1 ATOTOTHUECKAN TIOIXOBI
M3yYeHUs] KOH(IINKTa

19. OcoGeHHOCTH TEOpUH TPYIIIIOBOI JTUHAMUKU

20. Ocobennoctu
(bpycCTpalmoOHHO-arpPeCCUBHOTO u
MOBEJICHYECKOTO MOIX0/1a.

21. CoupoMeTpruecKoe HallpaBIeHUEe
UCCIIeI0BaHUS KOH(IMKTA.

22. IHTepaKIMOHUCTCKUHN TTIOIXO/I.

23. OcobeHHOCTH 3Y4YeHUs] KOH(IINKTA B
COIHOJIOTHH.

24. OCHOBHBIE TTOJUTOJIOTMIECKHE UCCIIETOBAHUS
KOH(JIIUKTA.

25. Ilpobnema KOH(DIUKTA B CPETHEBEKOBO
¢unocodun u B punocodun 3moxu
Bo3spoxnenust.

26. TIpoGnema koHpukTa B punocopuu Hosoro
BPEMEHHU.

27. Ilpobnema KOH(MIUKTA B KIIACCUIECKON
HEeMelKo# (hunocopum.

28. Oco0eHHOCTH BO3PACTHBIX ATAIIOB, KPU3HCOB
Pa3BHUTHS JINYHOCTH.

29. Oco0eHHOCTH Pa3BUTHSI TEOPHU KOH(DIUKTA B
MapKCUCTCKOH dumocopun.

30. OcHOBHBIE COBpEMEHHBIE IICUXOJIOTHIECKUE
TEOPHH U KOHIETIIUH KOHPIUKTOJIOTHH.

31. CoBpemMeHHbIe TPOOIEMBI Pa3BUTHS
KOH(JIMKTOJIOTHH.

IlepeyeHb MPaKTHYECKUX BONPOCOB:

1. Ompenenure ypoBeHb KOHGIMKTHOCTH JTUYHOCTH U
MPUYUHBI KOH(IIMKTA B CIICAYIONIEH CUTyallnuu:

. Ha coBelianuu oiMH U3 MOAYMHEHHBIX, HE
BBIJIEP)KaB HAXKMMa PYKOBOJIUTEIIS OpraHU3allug, B
MOy TAUBON (hopMe 0OpaTHII Ha ATOT HAKUM
BHHUMaHHe. PyKOBOIUTENs HE HAIIIETICS, YTO CKA3aTh,
HO TIOCJIE 3TOTO CTy4asi cTajl JeHCTBOBATH ele boiee
JKECTKO, 0COOCHHO B OTHOIIICHUH «IIYTHHUKA.

. Bcesikuii pa3, korna Bbl BeA€TE CEphE3HbII
PasroBOp ¢ OJHOW U3 BAIIUX MOAYNHEHHBIX,
KPUTHKYETE e¢ paboTy U ClpallnBaeTe, moYeMy OHa
TaK MMOCTYIAeT, OHA OTJCNILIBACTCS MOJTYaHuEM. Bam




CTpyKTypHBIH
HIIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O1eHOYHBIC CpeICcTBa

3TO HENPHUATHO, BBl HE 3HAETE TOJIKOM, C YeM CBSI3aHO
€€ MOJYaHue, BOCIIPUHUMAET OHA KPUTHKY WM HET,
BBl paCCTPanBAETECh U 3IUTECH. UTO K€ MOYKHO
MPEPUHATH, YTOOBI N3MEHUTH CUTYaIHI0?

2. Ilpoananu3upoBaTh Pa3INydUs MEKIPYIIIOBOIO
COLIMANILHOTO KOH(IMKTA ¥ KOH(IUKTA B cepe
KYJIBTYPBI 110 IIPEUIOKEHHOH cxeMe (CxeMa h3ydeHa
Ha jekiun). [IpuBecTy KOHKpETHbIE IPUMEPBHI.

3. Bribepute HanOonee KOHCTPYKTUBHBINA METO[]
KOH(JIUKTOJIOTUH (CIOCO0 KPUTHKH OTIIIOHEHTA MU
BBIXOJI U3 KOH(JIMKTHOM CHTYallil) B X0/ aHaN3a
KOH(IIMKTHOH MPOoeCCHOHANBHON CUTYalluH:

- BbI onbITHBIH, 1aBHO PaboOTarOIINi, aBTOPUTETHBIN
HayaJlbHUK OT/AENa KaApoB. B KaHyH nmpa3gHuUKa B OT
CBOET0 OT/EJa NPEACTaBIIN (PaMUIINN HECKOIBKUX
JYYIIUX COTPYAHUKOB AJis oopenus. Cpenu Tex,
KOMY IOJKHBI OBITH BPYU€HBI TPaMOTa U JCHEXKHAs
npemusi, CHIOpOB, KOTOPOTO BbI TMYHO
npeaynpeaAnn 0 HeOOXOTUMOCTH SIBUTHCS Ha
TOP>KECTBEHHOE COOpaHue, rie eMy OyIyT BpyUeHBI
rpamota u npemusi. CUIOpOB BMECTE CO CBOEH ceMbel
SBUJICS Ha TOP>KECTBEHHOE COOpaHue, HO TPaMOTy U
MIPEMHUIO, TT0O HEU3BECTHBIM JJISl Bac MPUUMHAM, EMY He
Bpyunid. Ha crnenyromuii nenp, He ycneB
pa3o0paThbcs B IPUUMHE HEIOPa3yMEHHs], BB
CIIy4aiiHO cTankuBaeTech ¢ CHIOPOBBIM B KOPHIOPE.
4. Ilpoananm3upyiite, Ha Bam B3rnsi, Haubonee
KOHCTPYKTHBHOE PEILLECHNE, CI0KHUBLICHCS
npodeccCHOHANEHON KOH(IMKTHOW CUTYyaIlUH.
[pennoxure anbTepHaTUBHBIE (HE/KOHCTPYKTHBHBIE)
CHOCOOBI BBIX0/1a U3 TaHHBIX KOH(QIUKTHBIX
CUTyalUii:

- COTpyAHUKH OpraHU3allii HEOJHOKPATHO
3asBJISUIN O HEYIOBJIETBOPUTEIIBHBIX YCIOBUSX TPYA,
BBICKa3bIBAJIN ONACEHUS 3 CBOE 370POBLE (B OTAENE
HE YIeINsIoCh JOJDKHOTO BHUMAHUS 00€CTIEYeHHIO
Oe3omacHocTH Tpyaa). MM yxe Ooiee Tpex MecsI1eB He
BBIMIJIAYMBAIH 3apaboTHYO TuIaTy. J[Ba 1HS Hazaz ¢
OJTHUM M3 pabOYMX Ha MPOU3BOICTBE MPOU3OIIET
HECYACTHBIN Ciydaid. DTO MEPENOTHUIO YaIry
TepIIeHUs COTPYIHUKOB. OHM OTKA3aJIUCh OT pabOTHI 1
NPUTTIACHIM Ha cOOpaHue PyKOBOJICTBO
TPENPHUSITHSL. .

- Bol kpuTHKYETE OZHY CBOIO CITyXalllyto0, OHa
pearupyeT o4eHb SMOLIMOHAIbHO. Bam npuxoaurcs
KaXXIBIN pa3 CBEPTHIBATH Oeceny U HE TOBOJIUTh
pasroBop J0 KoHIa. BOT u celiuac, mocie Bamx
3aMeyaHui — OHa paciuiakanack. Kak nosectu 1o Hee
CBOM COOOpakeHUs?

5. Omnpenenure aAeKBaTHBIN MaTepya s
MICUXOJUAarHOCTHKH TITyOMHBI KOHQIUKTHON
CUTYaIluH C yYE€TOM BO3pacTa CHENATUCTOB 1
BO3PACTHBIX KPU3UCOB, B KOTOPBIX OHU MOTYT
HaXOJIUTHCA B CIEIYIOIINX CUTAYLHIX:

*  Onpeznenute NpUpory KOH(IMKTA U METOJIBI




CTpyKTypHBIH
HIIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O1eHOYHBIC CpeICcTBa

NICUXOJUAarHOCTUKH €0 C yYEeTOM BO3pacTa JMUYHOCTEH
(tun A, b, B o uzyyennsiM ¢opmynam KOHGPIIMKTA) B
cienyromen cutyanuu: becenys ¢ IpeTeHIEHTOM Ha
BAaKaHTHYIO IOJDKHOCTh, PYKOBOAMTEINb OTAEA AAET
o0emanye B AalbHEHIEM [TOBBICUTH €T0 B
JOJKHOCTH. BHOBB IPUHATHIN € BOOIYIIEBICHUEM
IPUCTYHAeT K paboTe, MPOSBIISISL BEICOKYIO
paboToCIIOCOOHOCTh U TOOPOCOBECTHOCTD.
PyKOBOJICTBO OCTOSTHHO YBEIMYMBAET HATPY3KY, HE
npuOaBisis 3apIUIaTy U HE MOBBIILAS B TOJDKHOCTH.
CrycTst HEKOTOpO€e BpeMsl paOOTHUK HAaUMHAET
MPOSIBIISATH IPU3HAKK HEJIOBOJILCTBA... HazpeBaeT
KOH(JITUKT.

*  Omnpeznenurte NpuUpoLy KOH(PINUKTA U METOIBI
NICUXOJUAarHOCTHKH €T0 C YYETOM Pa3IHYHBIX
BO3pacTHBIX KpU3UCOB JuuHocTU(THII A, b, B) B
CIEAYIOIIEH CUTYallH: HaYaJIbHUK BOGHHOTO
noapasaeneHus coo0IaeT NOJYMHEHHOMY, YTO B
CJIeTyIOIleM MecsIie OTIPABIISET ero Ha KypChl
MOBBINICHUS KBaTU(uKaiuu. [10T9MHEHHBIH
OTKa3bIBAETCS, CCHIIASCH HA TO, YTO 10 IICHCUU EMY
0CTaJIOCh MOJITOpa roja.

6. [IpoBeaure ananus 3PEeKTUBHOTO
(YHKIMOHUPOBAHUS CIIELUATIKICTA C YIETOM, TeHAEpa
M 3THOCA B CIEIYIOUIMX NPO(heCCHOHATIBHBIX
CUTYyaIUsX:

*  Brbl kpuTHKYETE OJHY CBOIO CITy’Kalllyl0, OHA
pearupyer o4eHb 3MOLMOHANBHO. Bam npuxoaurcs
KaX]Ibli pa3 CBEPTHIBATH Oecey 1 HE TIOBOAUTH
pas3roBop J0 KoHla. BOT u celiuac, mocie Balmx
3aMevaHuil — oHa pacmiiakanach. Kak joBectu 10 Hee
CBOM COOOpaxeHus?

*  PykoBoauTens oT/ena npuHsIT Ha paboOTy
HETIOATOTOBJICHHOT0 Pa0OTHHKA, HE COTJIACOBAB 3TO C
3aMECTHTEJIEM, Y KOTOPOTO TOT B IOAYHMHEHHH.
Bckope BBIsICHsIETCSI HECTIOCOOHOCTD TIPUHSTOTO
paboTHHKA BBITTOTHATE CBOIO paboTy. 3aMeCTUTENb
NPEACTaBIISIET PYKOBOIUTENIO JOKIaIHYIO 3aIHCKy 00
3TOM. PyKOBOIUTENH TYT K€ PBET NAHHYIO 3aITHCKY.

KoMmmiiekcHbIe 3a1anns:

1. [lonGepute aieKBaTHBIE METOIBI IO
BBISIBIICHHIO Y)QEKTHUBHOCTH IICUXUYECKOTO
(YHKITMOHUPOBAHUS CITYXKAIIUX C YIETOM UX
BO3PACTHBIX U KPU3HCHBIX 0COOCHHOCTEH B
CJICTYIOIINX CUTYAITUsIX:

. Bamr kosutera He mpeiocTaBIII CBOEBPEMEHHO
HY>KHBIH ITAKET JOKYMEHTOB, U JOPOTOCTOSIIAS
CIIEJTKa HE COCTOSIIACh B CPOK. UTO BBI CKa)KETE CBOEMY
Koyutere?

. Bam xomiera, moo0eias BEICOKYIO 3apIuiaTy,
3a0pait U3 Ballel OpraHu3aIuy rpaMoOTHOTO,
HCITOJTHATEIILHOTO M IPOECCHOHAIBHOTO
cOTpyaHUKa. Barmia kputrka B ajgpec HauaabHHUKA
JIPYroil opranusaiiu.




CTpyKTypHBIH
HIIEMEHT
KOMITCTEHIINT

[TnaHupyeMbie pe3ybTaThl
o0yueHus

O1eHOYHBIC CpeICcTBa

2. IlpoBenuTte aHaIu3 pe3yIbTaTUBHOCTU
MIPUMEHEHHBIX BaMu METO/I0B 1O BBIABICHUIO

3¢ PEKTUBHOCTH MICUXUIECKOTO CTaTyca JNYHOCTU
CITy’KAaIllETO C YYETOM €ro TeHIAEpHOH 1
npohecCHOHATPHOMN MPUHAJIEKHOCTH B CIICAYIOMIEH
CUTYaIlUH:

. IIpu pacnpenencHuy MpeMUN Ha4aIbHHUK HE
BBIJICJINIT €€ OHOMY U3 IOAYMHEHHBIX. OCHOBaHMI
JUTs AeripeMupoBanus He Ob110. Ha Bompoc
MOJYNHEHHOTO PYKOBOAUTENH HE CMOT OOBSICHUTD
MIPUYUHBI, CKa3aJl TOJIBKO: «ITO 5 BaC yIy».

3. Onpenenure CBOIO POJIb B COIMATILHOM
B3aMMOJICHCTBUU M KOMaHIHOHN paboTe, UCXO U3
CTPaTEruy COTPYIHUYECTBA ISl TOCTHKECHHUS
MTOCTaBIICHHOM [EU; PEATIOKUTE TPOJYKTHBHOE
B3aMMO/ICHCTBUE C YYETOM HOPM M YCTaHOBJIEHHBIX
MPaBUJI KOMaHIAHOM PaObOTHI.

4. Ilpu peanuzanuu CBOEH posid B COLIUAIIBHOM
B3aMMOJICHCTBUH U KOMaHIHOU paboTe MPEAIOKUTE
CTPaTEeruio B3aUMOJEHCTBUS B KOJIJIEKTUBE C yUETOM
0coOEHHOCTE! TIOBEACHHUS U MHTEPECOB  APYTHX
YYaCTHUKOB, IPOAHANU3UPYHTE BO3MOXKHBIE
MIOCJIEACTBUS JINYHBIX JICUCTBUM.

5. Omnpenenute HanOosIee KOHCTPYKTUBHBIA METON
peaynpexXIeHNs U pa3pelieHusi KOHPIUKTHON
CUTYaIlUH:

- Benen 3a kpaTKUM BBITOBOPOM BBI CKa3allu
pabOTHUKY HECKOJIBKO NPHUITHBIX ci10B. Habmionas 3a
MapTHEPOM, BBl 3aMETHIIH, YTO €r0 JIULO, TOHAYaITy
HECKOJIBKO HaIpsbKEeHHOE, OBICTpO moBeceneno. K
TOMY K€ OH Hayaj BECeJlo IIyTUTh U OaJarypurs,
pacckaszai napy CBEKHX aHEKIOTOB U HCTOPHIO,
KOTOpasi MpOM30IIlJIa CETOIHS Y Hero B lome. B koHIle
pasroBopa BbI MOHSUIN, YTO KPUTHKA, C KOTOPOU BBI
Hayaly pa3roBop, HE TOJILKO He Obljla BOCIIPUHATA, HO
1 Kak ObI 3a0bITa. BeposiTHO, OH yCIIBIIIAT TOJHKO
MPHUATHYIO YacTh pa3roBopa. Yto B mpeanpumere?
6. Brl paboTaere HaYaIbHUKOM OpraHU3alMU, ¥
KOTOpOTO B 000pPyIOBaHUH UMEETCS JOPOTOCTOSIIIAS
anmapatypa. Bsl THYHO TOMKHBI TOKPUTUKOBATH
CBOETO0 CITYXaIlero NpH HEMOCPEICTBEHHOM KOHTAKTe
C HUM 3a TO, YTO:

. Bo Bpems paOoThl Bamr paGOTHUK UCTIOPTHI
Joporocrosiiee 000pyJ0oBaHUE U CKPBLT OT Bac 3TOT
¢axkr;

. 3a To, 9TO PabOTHUK TPy0O0 HAPYIINIT TEXHUKY
0e301MacHOCTH, U TOJIBKO CITyYailHO HUKTO HE
nocTpajal.

7. Crutanupyite paboTy 10 OKa3aHHIO
MICUXOJIOTHYECKOW MTOMOIIX U IICHXOJIOTMYECKOM
MOIJIEPAKKE COLUAIBHBIM IPYNIaM U OTACIbHBIM
JIUIaM, TIOTIaBIIUM B TPYIHYIO KU3HEHHYIO
CUTYyalUIO, pabOTHUKAM OPraHOB U OpraHu3aLuil
COLMAJILHOU cephl.




0) Ilopsaaok mpoBeleHUs MPOMEKYTOYHONH ATTeCTALMHU, NMOKA3aTeJ M KPHUTEPHH
OLICHUBAHMUS:

[IpomexxyTouHas aTTecTalys N0 AUCLHUILUIMHE BKIIOYAET TEOPETUUECKUM, IPAKTUIECKUNA BOIIPOCHI
1 KOMIIJICKCHOC 3aJaHUC, TTO3BOJIAOIINE OLICHUTDh YPOBECHDb YCBOCHUA O6y‘laIOH_II/IMI/ICH 3HaHPII>i, n
MPAKTUYCCKUE 3alaHN, BBIABIAIOIINEC CTCIICHD C(l)OpMI/IpOBaHHOCTI/I yMCHI/Iﬁ u BHaﬂCHHﬁ, IIPOBOJUTCH B
(dhopMe 3K3amMeHa.

DK3aMeH 10 JaHHOH TUCIUILINHE MTPOBOAUTCS B YCTHOM (popme 1o OmiieTam, KaXKIblii U3 KOTOPBIX
BKJIIOUaeT 1 TeopeTrudecKuid U 1 mpakTUUeCKHU BOMPOCHI U OJIHO KOMILIEKCHOE 3aJIaHHe.

Iloka3aTeu U KpUTEPUH OLICHMBAHUA IK3aMEHA

— Ha OLIEHKY «OTINYHO» (5 OaysioB) — paboTa BBHINOJIHEHA B COOTBETCTBUU C 3a/laHUEM,
oOyJaronuiicsi MOKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJIBKO Ha YPOBHE BOCIPOU3BEICHUS U
o0bsicHeHus MH(OpMAIMM, HO M HMHTEUICKTyaJbHbIE HABBIKM pELICHUs NpoOieM M 3ajad,
HAXO0X/ICHUS YHUKAJIBHBIX OTBETOB K ITPOOJIeMaM, OLIEHKU U BHIHECEHHSI KPUTHUECKUX CYKJICHUH;

— Ha OIICHKY «xopomio» (4 Oamra) — paboTa BBITIOJHEHA B COOTBETCTBUU C 3aJIaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHS HE TOJILKO HAa YPOBHE BOCIPOM3BEACHUS U OOBSCHEHUS
uH(popManMKM, HO ¥ MHTEIUICKTyaJbHbIE HABBIKM PEIICHHsS MPOOJeM U 3a7ad, HaXO0XKJICHUS
YHHUKAJIbHBIX OTBETOB K Mpobiemam;

— Ha OLICHKY «YJOBJIETBOpUTENHHO» (3 Oamia) — paboTa BBIINOJIHEHA B COOTBETCTBUU C
3aJjaHueM, OOyYarolIMiicsl MOKa3bIBaeT 3HAHUS HA YpPOBHE BOCIPOHM3BENCHUS U OOBSICHEHUS
nH(OpMaIK, UHTEIUICKTYa IbHbIC HABBIKM PEIICHUS IPOCTHIX 3a/1a4;

— Ha OLIEHKY «HEYJOBIIETBOPUTEILHOY» (2 Oania) — 3aJlaHue MPerno/iaBaTesi BHITOIHEHO
YaCTUYHO, B MPOIIECCE 3allUThl padOThl 00YYarOIIUIICs TONYCKAET CYIECTBEHHbIE OIIMOKU, HE
MO>KET I0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKUA PELICHUS TOCTaBICHHOM 3a/1a4u.

— Ha OLEHKY «HEyAOBJIETBOpUTENbHO» (1 Oamn) — 3amaHue npenojaBaTelis BBIITIOJIHEHO
YaCTUYHO, OOydaroUMiics HE MOXET BOCHPOM3BECTH M OOBSCHUTH COAEP)KaHUE, HE MOKET
M0KAa3aTh MHTEJUIEKTyalbHble HABBIKU PEIICHUSI TIOCTABJIEHHOM 3a/1a4H.



