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JIner akryaqm3zanuu padodeil mporpamMMsl

Pabouas mporpamma nepecMoTpeHa, 00cyxieHa u ogo0pena uist peanmsarmu B 2022 - 2023
yueOHOM roy Ha 3aceqanuu kageapsl Ilenarormyeckoro oOpa3oBaHus U JOKYMEHTOBEICHHS

[Iporokom or 20 . Ne

3aB. kadenpoii C.C. BenukanoBa

Pabouas mporpamma nepecMoTpeHa, o0CcykieHa 1 ooopenHa uist peanm3armn B 2023 - 2024
yueOHOM rony Ha 3aceqannu Kadeapsl Ilemarormyeckoro oOpa3oBaHus U JOKYMEHTOBEICHHS

[Iporokom oT 20 1. Ne

3aB. kadenpoit C.C. Benukanosa

Pabouas mporpamma nepecMoTpeHa, 00CykieHa u oo0pena uist peanm3armu B 2024 - 2025
yueOHOM rony Ha 3aceqannu Kadeapsl Ilemarormyeckoro oOpa3oBaHus U JOKYMEHTOBEICHUS

[IpoTokomor 20 . Ne

3aB. kadenpoit C.C. Benmkanosa

Pabouas mporpamma nepecMoTpeHa, 00CcykieHa u oo0pena it peanm3armu B 2025 - 2026
yueOHOM Toly Ha 3acenanuu kadeapsl [lemaroruueckoro oopa3oBaHus U JOKYMEHTOBEICHHS

[IpoTtokonm oT 20 1. Ne

3aB. kadenpoit C.C. BenukanoBa

Paboyas nmporpamma nepecMoTpeHa, 00CyxieHa 1 o100peHa s peanusaruu B 2026 - 2027
y4eOHOM roay Ha 3acenanuu kadeapel Ilemarorunyeckoro o6pa3oBaHus U JOKYMEHTOBEICHUS

[Ipotokom ot 20 . Ne

3aB. xadenpoit C.C. Benukanosa




1 esiu ocBOCHUSI IMCIHUIIIMHBI (MOY/JIs1)
Lenbro 0cBOCHUS TUCIMILINHBI (MOyIs1) «/lenoBas puropukay siBisercs GopMUpOBaHUE
y CTYIGHTOB yMEHHSI IPOAYLUPOBATE 3P PEKTHBHYIO JICIIOBYIO PEUb.

2 MecTo THCHMIIMHBI (MOYJIsI) B CTPYKTYpe 00pa3oBaTe/ibHOI IPorpaMmsbl

Jucuunnuza /lenoBas KOMMyHUKaAUsl BXOAUT B YacTh y4E€OHOIO IUIaHa POPMHUPYEMYIO
y4acTHUKaMU 00pa30BaTebHbIX OTHOLIEHUH 00pa30BaTeIbHOM IPOrPaMMBl.

JUia  u3ydeHus  JUCUUIUIMHBI  HEOOXOAMMbl  3HaHMsS  (YMEHHUs,  BIJIAJCHUS),
c(OpMHUPOBAHHBIC B PE3YJIbTATE H3YUCHHS AUCIUTIINH/ TPAKTHK:

JlokyMeHTHas TMHTBUCTHUKA

JlokyMeHTOBEIeHHE

WNHOCTpaHHBI A3BIK

JlenoBasi KOMMYHHKAIUS HA PyCCKOM SI3bIKE

VYyeOHas - 03HaAKOMUTEIbHAS TPAKTHKA

3HaHus (YMEHMs, BJIaJIeHUs), OJyYEHHbIE IPU U3Y4YEHUU AAHHOW JUCLMIUIUHBI OyayT
HEOOXO0IMMBI JJ1s1 U3YyUEHUS] AUCIUILIINH/TIPAKTHK:

[IpakTHKyM 110 COCTaBIEHUIO U OPOPMIIEHHUIO CITY>KEOHBIX JOKYMEHTOB

JIoKyMeHTHpOBaHUE IEATEIHHOCTH HETOCYIapCTBEHHBIX OpraHU3auil

[ToaroToBka K craue v caya rocyAapCcTBEHHOTO SK3aMeHa

[IpousBoicTBEHHAs — IPEIIUILIOMHAs TPAKTUKA

Opranu3zanus padoTsl ¢ 00palleHUsIMHU IpakJIaH

3 Komnerenuun o0yuaruierocsi, opMupyemMbie B pe3yJibTaTe 0CBOCHHS

AUCUUIJIMHBI (MOIYJISA) M IIJIAHUPYeEMbIe pe3yJbTaThl 00yUeHUus

B pesynapTare oOcCBOEHHS AUCHUIUIMHBI (Monynsi) «JlemoBass KOMMYHHKAIUS)
oOyuarouuiics 1oJkeH 001a1aTh CASAYIOIIMMHI KOMIETECHITUSIMHU:

Koa nnnukaropa

NHaukatop 10CTHKEHUS KOMIIETCHITUN

YK-4 Cnioco6eH OCyIIECTBIATh JACTOBYI0 KOMMYHUKAIIMIO B YCTHOM M TUCBMEHHOW (opMax Ha
rocynapcTBeHHOM sizbike Poccuiickoit @enepaiiii 1 MHOCTPaHHOM(BIX) sI3bIKe(axX)

VK-4.1

Boibupaer ctuib oOIEHHS HA PYCCKOM SI3bIKE B 3aBUCHMOCTH OT ILIENIU U
YCIIOBUM MAapTHEPCTBA; aJalTHPYET Peub U CTHJIb OOLICHHS K CUTYalHsIM
B3aMMOJICHCTBHS

VK-4.2

Bener nenoByro nepenucky Ha pyCCKOM M MHOCTPAHHOM SI3bIKAaX C Y4ETOM
0COOCHHOCTEH CTUJIMCTUKA OQHUIIMATIBHBIX IMHCEM U COIMOKYJIbTYPHBIX
pa3Inuui

YK-4.3

BreimonHseT  gnms JMYHBIX  IEded  mepeBoJ  OPUIMANBHBIX U
npodeccHOHANBHBIX TEKCTOB C MHOCTPAHHOTO S3bIKA HAa PYCCKUH, C
PYCCKOTO SI3bIKA HA HHOCTPAHHBIN

YK-4.4

HY6J'II/I‘IHO BBICTYIIACT Ha PYCCKOM A3BIKEC, CTPOUT CBOC BBICTYIUICHUC C
Y4€TOM ayJUTOPHHN U LICJIN O6H.[€HI/I${

YK-4.5

YcTHO MMPEACTABIIACT PE3YJIbTAThI CBOEH OEATEIbHOCTH Ha HHOCTpAaHHOM
A3BIKC, MOXKCT IIOAJACPKATD Pa3roBOp B XO0A€ NX 06CY)KI[€HI/I$I

IIK-1 Crnocoben OCYIICCTBJIATL OPTaHHU3AIIMOHHOC, NOKYMCHTAUWMOHHOC U I/IH(i)OpMaLII/IOHHOG
obecneuecHue JACATCIIbHOCTH PYKOBOJUTECIIA OpraHu3alinn

IK-1.1 Opranmzyer u obecreuuBaeT JOKYMEHTAlMOHHOE COIPOBOXKICHUE
NeATeNbHOCTH PYKOBOAWTENS Ha OCHOBE BHEIIHUX M JIOKAJIbHBIX
HOPMaTHUBHBIX aKTOB

[1K-1.2 Opranuszyer WHGOpPMAIMOHHOE U JOKYMEHTAllMOHHOE B3aMMOJCHCTBHUE

PYKOBOOUTECIIA C TIOCCTUTCIIEIMU, NTOAPA3SACICHUAMU, HJOJLKHOCTHBIMU
JIUIaMU IapTHEPpaAMU




IK-1.3 Opranmszyer pabouee Bpems, (YHKIHOHAIBHOE IPOCTPAHCTBO CBOE M
PYKOBOJMTEJIS, OPraHU3AIMOHHO COINPOBOXKAAET pPabodyue IPOLECCHI
PYKOBOJUTES

[1K-3 Croco0GeH opraHu3oBaTh U aJMHHHCTPUPOBATH ACATEIBHOCTH 10 OPraHU3AlUK Tpyda H
OILIATHI IEPCOHAJIA

IK-3.1 OO6ecnieunBaeT JTOKYMEHTAIIMOHHOE W OPraHU3allMOHHOE COIPOBOKJICHUE
CHCTEMBbI OpraHu3alliy U OIUIATHI TPY/Ia TepcoHaIa




4. CTpyKTypa, 00b€M U coep:KaHHue T CHUIIJIMHBI (MOAYJIs1)
OO0mast TpyI0eMKOCTh AMCIUILTUHBI COCTaBlsieT 3 3a4eTHhIX eaunuil 108 akaja. dacoB, B TOM

YHUCIIC:

— KOHTaKTHas paborta — 28,4 akaj. 4acoB:
—aynuTopHas — 4 akaJl. 4acos;

— BHeayuTopHas — 24,4 akaJi. 4acos;

— caMocCTosITeNbHas paboTa — 75,7 akaj. 4acos;
— B opMe npakTuiIeckoi moarotoBku — 0 aka. gac;

dopma aTTecTaluy - 3a4ET C OLEHKOMN

AynuropHast I =
KOHTaKTHas paboTta E E dopma TeKyILEero
Paszen/ Tema 2 (B axaz. uacax) £ E[‘ Brn . KOHTPOIIA Kon
> 3 © | caMoCTOsATEbHOM | yCIeBaeMOCTH U
JACLIMITIIMHEI & 2 = . | KoMIeTeHuun
o & paboThI MPOMEKYTOTHON
71a6. | mpakr. | €8
Jlex p Z'Q aTTeCTAlUH
' 3aH. 3aH. O &
1. KoMMyHHKaTHBHAs
CTOpOHA JICIIOBOTO
B3aMMOJICHCTBUSL M THIIBI
VK-4.1
VK-4.2
1.1 Jlenoas W3yuenue zﬁii
KOMMYHHKAMHA KKl 16 55/0 2511 0,25/0,2511] 9,46 | OCHOBHOMH | e ruposanme  |[YK-4.5
HaydyHas W ydeOHas JIOTIOJTHUTEITLHOM MK-1.1
JUCIUITHHA JIUTEPATyPhI HK-1l2
IK-1.3
IK-3.1
VK-4.1
VK-4.2
VK-4.3
1.2 KoMMyHUKaTHBHas o?;g:fligen VK-4.4
CTOpOHA JIEIIOBOTO 2 0,25/0,251 0,25/0,251] 9,46 . | TectupoBanue |VK-4.5
N JIOTIOTHUTEIBHOMN
B3aUMOACHCTBUS IK-1.1
JIUTEPaTyPhI K-1.2
IIK-1.3
IMK-3.1
VK-4.1
VK-4.2
VK-4.3
1.3 KoMMyHHKAaTHBHbBIC OI;I;Z:ZE?H VK-4.4
THIIBI JIETTOBBIX 0,25/0,251 0,25/0,251] 9,46 . | TectupoBanue |YK-4.5
JIOIOJTHHUTETHLHOM
TAPTHEPOB [K-1.1
JIUTEPaTyPHI TK-1.2
IK-1.3
K-3.1
HWroro no pasaeny 0,75/0,751 0,75/0,7511( 28,38
2. dopmbl JIETIOBBIX
KOMMYHUKAIIAH
2.1 JlenoBas Oecena, OI;I;Z:;ISEGH
nmenmoBoe  cosemianme,| 2 (0,25/0,25U 0,25/0,25H1| 9,46 . | TectupoBanue
JIOIOJHHUTELHOM
JICIIOBBIE [IEPErOBOPHI
JIUTEPATYPHI




VK-4.1

VK-4.2
VK-4.3
2.2 Beicryruienue olf;(}),:;ﬁgen YK-4.4
nepen aynuropueii, 0,25/0,251 0,25/0,251| 9,46 . | TecrupoBanue YK-4.5
peserTaLs JIOIIOJHHUTELHOM IK-1.1
P JIUTEPATYPHI MK-1.2
I1K-1.3
IIK-3.1
VK-4.1
VK-4.2
Nzyuenne YK-4.3
2.3 JleGatbl c OCHOBHOM 1 VK-4.4
i1 K-4.
OIIIOHEHTOM,  JEJIOBast 0.25/0251 0.25/0.251| 9.46 JIOTIOJHUTENLHOM Tectuposare VK-4.5
MeperncKa,  pasroBop JINTEPATYPBI, MK-1.1
1o Tenepony KOHCIIEKTa T1K-1.2
JeKIUH 1K-1.3
I1K-3.1
HUroro no pazgeny 0,75/0,751 0,75/0,7511( 28,38
3. DTHKA ¥ THKET [EJIOBBIX
KOMMYHHKaIIUH
VK-4.1
VK-4.2
VK-4.3
Nzyuenue VK-4.4
3.1 Omuxa JICTIOBRIX 0,25/0,251 0,25/0,251| 9,46 OCHOBHOM M~ Tectuposanue |YK-4.5
KOMMYHHKAITH JIOTIOJHHUTEITLHOM MK-1.1
JIUTEPATyPhI MK-1.2
IK-1.3
MK-3.1
VK-4.1
VK-4.2
VK-4.3
3.2 DTUKET U KymbTypa Olélig:;gﬁen zﬁig
JIETIOBBIX 0,25/0,251 0,25/0,251] 9,48 . | TectupoBanue '
COMMVHKALL JIOTIOJTHUTENBHOM IK-1.1
yruiat JUTEpaTyphI IK-1.2
IK-1.3
IK-3.1
Wroro no pazaeny 0,5/0,51 0,5/0,51 18,94
4. Konrtpoinb
VK-4.1
VK-4.2
Mzy4yenne YK-4.3
BOIIPOCOB K VK-4.4
4.1 Koarporms 3ayery, Tectupopanne |YK-4.5
BEITIOJTHEHHE BCEX 1K-1.1
TECTOBBIX 3aJaHUI IIK-1.2
IK-1.3
IK-3.1
HUroro no pazneny
Hroro 3a cemectp 221 221 75,7 340
Uroro o aucuuruinye 221 221 75,7 3a4eT C OLICHKON




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

1. TpamunmonHsle 00pa3oBaTEeNbHBIE TEXHOJIOIMH OPUEHTHUPYIOTCS Ha OPTraHU3aLHUI0
00pa30oBaTeNbHOTO  MpoIecca, MPEANOJIATAONIYI0 MPSIMYK TPAHCISIUIO 3HAHUM  OT
IIpenoaBaTelis K CTyIEHTY

@®opMbl y4eOHBIX 3aHATHH C UCIIOJIB30BAHUEM TPAJUIIMOHHBIX TEXHOJIOT Uil

NudopmanronHas nexus

CemuHap

[IpakTueckoe 3aHsTHE, MOCBALICHHOE OCBOCHUIO KOHKPETHBIX YMEHHMHM M HABBIKOB IO
MPEI0KEHHOMY AT OPUTMY.

2. TexHnosioruu mpoOIEMHOTO O0yYCHHUS.

®opMbl y4eOHBIX 3aHATHH € UCIIOJIH30BAHUEM TEXHOJIOTUN MPOOIEMHOT0 O0yUEeHHUS:

[Tpob6nemHuast nexuus

[IpakTrueckoe 3aHsaTHE B POpPME MPAKTUKYMA .

3. UrpoBble TEXHOJOTHH — OpTaHU3aIys 00pa30BaTeIbHOTO MpoIlecca, OCHOBaHHAS Ha
PEKOHCTPYKIIMU MOJIeJIel MOBEACHUS B paMKax MPe/UI0KEHHbIX CLICHAPHBIX YCIOBUH.

@®opMbl y4eOHBIX 3aHATHI C UCIIOJIB30BAHUEM UTPOBBIX TEXHOJIOTHH:

VYyebnas urpa.

Henosas urpa.

Ponesas urpa .

4. TexHOJIOTUU TIPOEKTHOTO O0yUYEeHHUS.

OcHOBHBIE TUIIBI TPOEKTOB:

HccnenoBaTenbCKui MPOEKT

TBOpUECKUI MPOEKT.

NHdpopManmoHHBII TPOEKT.

5. VIHTepakTHBHBIE TEXHOJOIMHM — OpraHu3alys oO0pa3oBaTeIbHOIO Ipolecca, KoTopas
IIPEIIOJIAracT aKTUBHOE U HEJTMHEMHOE B3aMOACHCTBUE BCEX YYaCTHUKOB, TOCTH)KEHHAE HA 3TON
OCHOBE JIMYHOCTHO- 3HAUYUMOIO M HUX oOpa3oBaTenbHOro pesyabTata. Hapsny co
CHCLMAIM3UPOBAHHBIMU ~ TEXHOJOTMSAMM  TaKOrO  poJa  NPUHIMI  MHTEPAKTUBHOCTH
IPOCJIEXKHUBAECTCS B OOJIBLIMHCTBE  COBPEMEHHBIX  00pa3oBaTelIbHbIX  TEXHOJOTHM.
HHTEepakTUBHOCTh IOJIPa3yMEBAET CyObEKT-CyObEKTHBIE OTHOILIEHHS B X0€ 00pa30BaTEIbHOIO
npolecca 1, Kak clieicTBue, GOpMUPOBAHUE CaMOPA3BUBAIOIIENCS HHPOPMALIMOHHO-PECYPCHON
Cpelpbl.

@®opMbl y4eOHBIX 3aHATUHA C HCIOJIb30BAaHUEM CIIELUAIN3UPOBAHHBIX WHTEPAKTUBHBIX
TEXHOJIOTUH:

Jlexuus «oOpaTHON CBSI3U» — JIEKLUA—TIPOBOKALIUS

CeMuHap-nuckyccus

6. MH(popMamoHHO-KOMMYHHUKAILMOHHbIE 00pa30BaTeIbHbIE TEXHOJIOTUH !

Jlexuus-Bu3yanusanus — U3J0KEHHUE COJEP)KaHUsA COIPOBOXKIACTCS IpEe3eHTaluen
(nemoHcTpanmei yaeOHbIX MaTepHajIoB, MPEACTAaBICHHBIX B pa3IMYHbIX 3HAKOBBIX CHCTEMAaX, B
T.4. WJUTFOCTPATUBHBIX, IPaUUECKUX, ayAHO- U BUAEOMATEPHAIIOB).

[IpakTryeckoe 3anaTue B popme npe3eHTaluu.

Yar-3auATHs.

Be6-3ansrus.

Tenexondepenuun.

6 YueOHO-MeTOqHYeCKOe 00eciedeHre CAMOCTOSITeIbHOI PadoThl 00yUYaroLIUXCst
[IpencraBneno B npunoxxenuu 1.

7 OueHoYHbIe cpecTBA ISl IPOBeAeHUs IPOMEKYTOYHOM aTTecTaluu
[IpencraBieHbl B IPUIIOKEHUH 2.



8 YueOHo-MeTOIMYecKOe U HH(OPMANIMOHHOE 00ecTiedeHre TUCIIUIITHHBI (MOTYJIs1)

a) OcHoBHas1 TUTEpaTypa:

1. Cnenyxuna, I'. B. JlenoBast koMmmyHukaius . yaeonoe nmocobue / I'. B. Crnenyxuna ;
MI'TY. - Marnuroropck : MITY, 2017. - 1 snekrpon. ont. guck (CD-ROM)- URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3183.pdf&show=dcatalogues/1/1136
625/3183.pdf&view=true (marta ooOpamenus: 23.10.2020). - Makpooobekr. - TekcT
ANIEKTPOHHBIN. - CBenieHus noctynHel Takke Ha CD-ROM.

2. T'uenpix, B. H. PeueBas kommyHuKanus : yueOHO-MeToanveckoe nocobue / B. H.
I'menpix. - Marautoropek : MI'TY, 2014. - 1 snekrpon. ont. auck (CD-ROM).- URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=923.pdf&show=dcatalogues/1/11189
21/923.pdf&view=true (nara obpamenwus: 23.10.2020). - MakpooOBEKT. - TEKCT : AIEKTPOHHBIH. -
Csenenus nocrynusl Takke Ha CD-ROM.

3. TIlpoxopweBa A. B. JlenoBas puropuka [DIEKTPOHHBIH  pecypc]
yuebHo-MeToandeckoe mocobue / A. B. IIpokodwesa ; MI'TY. - Marauroropek : MI'TY, 2016. -
1 AIIEKTPOH. OIIT. TICK (CD-ROM). - Pexum JOCTYyTIa:
https://magtu.informsystema.ru/uploader/fileUpload?name=2811.pdf&show=dcatalogues/1/1133
010/2811.pdf&view=true. - MakpooOBEKT.

4. KupcanoBa, M. B. JlenoBas mepemnucka . y4eOHO-TpakTHyeckoe mocobue / M.B.
Kupcanora, H.H. Anonuna, FO.M. AkceroB. — 3-¢ m31. — Mocksa : UHOPA-M, 2020. — 136
c. — (Bwicmee oOpa3zoBanue: bakanaspuar). - ISBN 978-5-16-009918-7. - TekcrT : 3IeKTPOHHBIM.
- URL.: https://znanium.com/catalog/product/1063317 (mara o6pamienus: 06.05.2021). — Pexum
JOCTYTA: TIO TIOJIIHCKE.

5. J3smommuckuii, . M. JlenoBsle koMMyHHKaluu. Teopus U MpaKkTHKA : Y4eOHUK JJIs
6akanaBpoB / Y. M. [I3smommuckuii, M. A. Tluasryn. — Mocksa : U3natenscrBo FOpaiit, 2019.
— 433 c¢. — (bakanaBp. Axamemuueckuii kypc). — ISBN 978-5-9916-3044-3. — Tekcr :
anextpouusiii // DBC IOpaiir [caiit]. — URL.: https://urait.ru/bcode/425851 (mata obOpamieHwus:
06.05.2021).

6. KyapTypa peun u fea0Boe 00IIeHHE | yIeOHUK U MPaKTHKYM 71t By30B / B. B. Xumuk
[ ap.] ; otBercTBeHHBbIN pemakTop B. B. Xumuk, JI. b. BoakoBa. — Mocksa : M3narenscTBO
IOpaiir, 2021. — 308 c. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-00358-1. — Tekcr :
anekTpounbiid // DBC IOpaiit [caiit]. — URL: https://urait.ru/bcode/469315 (nara oOparieHus:
Nne NC YNN1\

0) lonoJiHMTEILHAS JIATEpaTypa:

1.Mensauk, M. A. IlpodeccronanbHas dSTuka W TPOQPECCHOHAIBHO-IEIOBAS
KOMMYHHKAIH | yueOHO-MeToauueckoe mocooue / M. A. Menbuuk, A. U. Hazaperuea ; MI'TV.
- Maruutoropck : MI'TY, 2016. - 1 anekrpos. ont. auck (CD-ROM). - 3aru. ¢ TuTyi. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2650.pdf&show=dcatalogues/1/1131
143/2650.pdf&view=true (mara o6pamenus: 23.10.2020). - MakpooOnbekT. - Tekcr
ANIEKTPOHHBIN. - CBeieHus nocTynHbl Takke Ha CD-ROM.

2. JlenoBbie KOMMYHHKAIIMH © yaeOHUK 1yt OakaigaBpoB / B. I1. Paruukos [u mp.] ; mox
penakuueii B. I1. PataukoBa. — Mocksa : M3natensctBo FOpaiit, 2020. — 527 ¢. — (bakanasp.
Ba3oBsiii kypc). — ISBN 978-5-9916-3496-0. — Tekcer : anexrponnsiii // BC FOpaidt [caiit]. —
URL.: https://urait.ru/bcode/466777 (nata obpamienus: 06.05.2021).

3. JlenoBble KOMMYHUKAIlMM B TOCYIApCTBEHHOM W MYHHUIIMNAILHOM YIIPaBICHUH !
yuebHoe mocobue s By3oB / A. C. Hukutuna, H. I'. YesraeBa, C. A. Bartopormn, A. C.
Bartoponun. — Mocksa : M3narensctBo FOpaiit, 2021. — 171 c. — (Beicuiee o6pa3zoBanue). —
ISBN 978-5-534-13964-8. — Tekcr : oanextponnsid // DBC IOpaiit [caiit]. — URL:
https://urait.ru/bcode/467374 (nata obpamenus: 06.05.2021).

4. TlpoxodreBa, A. B. [lenoBas puropuka : yueOHO-meToquyeckoe mocoome / A. B.
[Tpoxodnera ; MI'TY. - Marauroropck : MI'TY, 2016. - 1 snektpon. ont. guck (CD-ROM). -
3aru. ¢ TuTyI. 3kpana. - URL:



https://magtu.informsystema.ru/uploader/fileUpload?name=2811.pdf&show=dcatalogues/1/1133
010/2811.pdf&view=true (mata ooOpamenus: 23.10.2020). - Makpooobekr. - TekcT
ANIEKTPOHHBIN. - CBenieHus noctynuel Takke Ha CD-ROM.

B) MeTtoauyeckue yka3zanus:

CamocTosTenbHas paboTa CTYJCHTOB By3a . npakTukyM / cocrasurenu: T. I'. Heperuna,
H. P. Ypazaesa, E. M. PazymoBa, T. ®. OpexoBa ; MarHutoropckuii roc. TEXHU4€CKHI YH-T UM.
I'. . HocoBa. - Maraurtoropck : MI'TY um. I'. . Hocosa, 2019. - 1 CD-ROM. - 3arx. ¢ tuTyn.
JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true (mata ooOpamenus: 25.04.2021). - Makpooobekr. - TekcT
SJIEKTPOHHBINA. - CBenenus qoctynusl Taxke Ha CD-ROM.

r) [Iporpammuoe o6ecneuenue u UHTepHeT-pecypcen:

IIporpammuoe obecnieuenne

Haumenosanune o
HO NQ )IOFOBOpa CpOK JCUCTBUA JIULICH3NU

MS Windows 7
Professional(mms  |/1-1227-18 o1 08.10.2018 11.10.2021
KJIACCOB)
MS Windows 7
Professional (mns |A-757-17 ot 27.06.2017 27.07.2018
KJIACCOB)
MS Office 2007 |\, 135 o1 17.09.2007 GeccpouHo
Professional
7Zip cBO0OOTHO 0eccpoUHO
FAR Manager cBOOOTHO 0OECCPOUHO

IIpodeccuonanbHblie 0a3bl JAHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CHCTEMbI
HasBanwne xypca CchlIKa

DOnekTpoHHas 0a3za MEPUOJUYECKUX H3TaHUM
East View Information Services, OO0 «1BUC»
Nndopmannonnas cucrema - Eaunoe okHO
JI0CTyTa K UH(POPMAIIMOHHBIM pecypcaM
HanmonanpHas
undopmanuonHo-ananutuueckas cucrema —|URL: https://elibrary.ru/project_risc.asp
Poccuiickuii MHAEKC HAY4YHOro IMTHPOBAHUS
ITouckoBas cucrema Akanemus Google (Google

https://dlib.eastview.com/

URL.: http://window.edu.ru/

URL.: https://scholar.google.ru/

Scholar)

Poccuiicras  Tocynapctsennas  Guommorexa. https://www.rsl.ru/ru/4readers/catalogues/
Karanorun

IIIEKTPOHHBIC pecypehl GnommoTekn MITY wm. http://magtu.ru:8085/marcweb2/Default.asp
I".. HocoBa

YHI/IBepCI/IT C€TCKas I/IH(I)OpMaI_II/IOHHaH CUCTEMA . - .

POCCHSI https://uisrussia.msu.ru

MC)I(ILYHapOI[HaH HAaYKOMCETPHUYICCKAA

pebepaTuBHas M NOIHOTEKCTOBas Oasa manubix|http://webofscience.com
HayuHbIX u3ganuii «Web of science»

Me:x 1yHapoaHast pedeparuBHas u
HOJHOTEKCTOBAs _ CIpaBoyHas 0asa  JaHHBIX

http://scopus.com




9 MaTepuajbHO-TeXHHYeCKOe o0ecriedeHue TUCIUIIHHBI (MOIYJIs1)

MarepuanabHO-TEXHHUECKOE 00eCTIeYeHNE JUCIUTUINHBI BKIIOYACT:

Tun u Ha3Banue ayautopun OcHalleHHe ayAUTOPUH

VY4uebHble ayauTOpUM JUISI TPOBEACHUS 3aHATUN JeknuoHHoro tuma Jlocka,
MYJIbTUMEUIHbBIE CPEICTBA XPAHEHHUS, IE-PEIaUYM U NIPEACTaBICHUS HHDOPMAaLIHH.

VY4eOHbple ayauTOpUM ISl TPOBEACHMSI NPAKTUYECKUX 3aHATHH, TpYNIOBBIX U
MHIUBUAYAJIbHBIX KOHCYJIbTAIMM, TEKYILIEr0 KOHTPOJS U MPOMEXYTOUHOH arre-ctauuu Jlocka,
MYJIbTUMEAUNHBIN IPOEKTOP, IKPAH

[Tomerienus 1151 camocTosATeNbHOM padoThl 0Oydatromuxcs [lepcoHanbHble KOMIBIOTEPHI
¢ makerom MS Office, BbixomoMm B HWHTEpHET W ¢ JOCTYIIOM B 3JIEKTPOH-HYIO
MH(POPMAITMOHHO-00Pa30BaATEIBHYIO CPEly YHUBEPCUTETA

[lomemienne st XpaHeHUss M NPOPUIAKTUYECKOTO OOCTYKMBaHUS Y4eOHOTO
obopynoBanus CTeliaxu sl XpaHeHUs! yI4eOHO-HarJISAHBIX MO0CO-0Mil U y4eOHO-METOINIECKOM
JIOKVMEHTAIHH.



IIpuniaoxenue 1

y‘leﬁHO-MeTOZ[l/l‘ICCKOE oGecrieyeHue caMOCTOATETbHOM paGOTbI CTYAC€HTOB

1. KoMMyHMKATHBHAs1 CTOPOHA /1€JIOBOT0 B3aMMO/ICHCTBHUS H THIIBI 1eJI0BbIX
NapTHEPOB
1.1. le1oBasi KOMMYHUKANHMS KaK HAy4YHasi H y4eOHasi JUCHHUILUINHA
Bomnpocs! st 06cyxaenus
CyIHOCTb COLMaNbHBIX KOMMYHUKAIIUHA
CraHoBj€HHE TEOPUN KOMMYHHUKAIUI
CrpykTypa KOMMYHUKAIUH
Tunosorus KOMMYHHKaLIHI
OYHKIMOHUPOBAHUE CUCTEMBI KOMMYHUKALIUN
[Ipeamet 1 00BEKT TUIUTIITUHEI “/lenoBasi KOMMYHUKAIIHS
OcHOBHbIE IOHATHS TEOPUU JI€TOBBIX KOMMYHUKAIUI
@YHKIUN TEOPHUH JIETOBBIX KOMMYHUKALIUN
[IpeameT 1 00BEKT TUCIUTITUHEI “JleT0BbIE KOMMYHUKAIIIN
0. Meroasl TEOpUM 1ET0BBIX KOMMYHHUKAIIAN
3amanus
1.2. KoMMyHHUKAaTHBHAasi CTOPOHA 1€JI0BOT0 B3aMMO/IeiiCTBHS

RBOo~Noa~WONE

Bormpocs! st o6cyxieHus

1. OO6mrast XxapakTepuCcTHKa KOMMYHUKATUBHOUW CTOPOHBI JIEJTIOBOTO B3aMMOICHCTBUS
2. BepbanpHas genoBas KOMMYHUKALKS
3. HesepbanbHas nenoBasi KOMMYHUKAIUS

1.3. KoOMMyHUKATUBHbIE TUIIbI A€JIOBBIX IAPTHEPOB
Bomnpocsr mist o0cyxenus

DKCTpaBEPTUBHBI U HHTPOBEPTUBAHHBIN THIIBI I€JIOBBIX MAPTHEPOB
Tunsl TeMIepaMeHTHBIX JI€TOBBIX TAPTHEPOB

AKIIEHTyalluH Xapakrepa

Tunsl conpanbHOro xapakrepa o J.11loctpomy

[Icuxomerpus — aHanu3 TMYHOCTH 110 cucteMe Crro3eH Jlennunrep
Tpu cocTosiHMs TMYHOCTH IO D.bepHy
KynbrypHo-nicuxonorudeckue tumnsl no J.11npanrepy

NogakrwnpE

2. @opMBblI 1€JIOBBIX KOMMYHUKANMI

2.1. [lesioBasi 6ecena, aeji0BO€E COBENIaAHME, /1eJI0BbIE NePeroBoOpbI
2.1.1. JleoBan Oecena

OCHOBHBIE JIEMEHTHI ITOJATOTOBKU M BEIECHHUS IEJIOBOI Oecempl
Drarsl Iej10BOM Oece bl

®dakTOpPHI, BIUSIOIIME HAa COJACPIKAHUE JICIIOBOM Oece bl
DopMBI U METOJIBI BO3JICHCTBHSI HA ITOJYUHEHHOTO

.1.2. JlemoBoe coBemanue

Tunel, GyHKIIMKU U OCHOBHBIE 3TaIbl IPOBECHUS COBEIIAHHIA
IloarroBka coBemaHus

[IpoBenenue copemanus

Oco0eHHOCTH pa3IMYHBIX THUIIOB COBEIIAHUN

N A N N

2.1.3. JlesioBbIe IeperoBopbI

4.2.  TleperoBopbl KaK pa3HOBHIHOCTh KOMMYHUKAIH
4.3.  Crpareruu BeJcHHs IEPETOBOPOB

4.4.  ]luHaMHKa IEpEeroBOpPOB

4.5.  Taktuueckue NpUeMbl BeICHHS IEPETOBOPOB

2.2. BeicTynieHHe nepe Ay AUTOpH e, pe3eHTAlHA



2.2.1. BeicTyniieHue nepeja ayaiuTopuei

Crnenuduka v THUIBI BBICTYIUICHHH MEpe]] ayTUTOpHEn
Oco0GeHHOCTH HEKOTOPBIX BHJIOB BBICTYILICHHI MIEPE]] ayIUTOPUEH
[ToaroToBka K BBICTYILIEHUIO

Kak 3aBoeBaTh ¥ yCUJIUTh BHUMAHUE clyniaTenei

Puropuka u aprymeHTanus B myOJIMYHOM BBICTYIIIICHUU

Crunb peun

HesepbanbHble cpeicTBa KOMMYHUKALMU B IIyOJMYHOM peun

NookrwbdhpE

2.2.2. Ilpe3entauus

1. OcHOBHBIE ATaIbl IOATOTOBKH NPE3EHTALUU
2. Pa3paboTka cnaiiioB npeseHTanuu
3. [IpoBenenue npe3eHTauN

2.3. JlebaThI ¢ ONIMIOHEHTOM, /1eJI0Basl NMepenucKa, pa3ropop no tejedgony
2.3.1. leb6aThbl ¢ ONMOHEHTOM

Bormpocst st o6cyxieHus

OcoOenHoctu 1e6aToB Kak (pOopMbl KOMMYHUKALIUN
VYyacTtHuKH 1e6aTOB

IToaroroBka x nedaram

[IpoBenenue nedaron

Kputuka B nedarax

[IpoGnemHbIe cCUTYyalluK U CIOCOOBI UX pa3peleHust
2.3.2. lesioBasi mepenuckKa

Bompocsr mist o0cyxaeHus

W3 uctopuu cTaHOBJIEHUS I€TTOBOM MEPENUCKU
Knaccudukanus nenoBoit mepenucku

CrpykTypa 1 0(hopMIICHHE JIeJIOBOTO MHChMa

CTtuiib M A3BIK JI€JI0BOM NMEPEMUCKU

JlenoBas mepenucka mo 3IEKTPOHHOM MouTe
DTHYECKHE B STUKETHBIC (JOPMBI JICTIOBOM MEPETTHCKH

ok wnE

ok whE

2.3.3. Pasrosop no resaedony

1. Crnenuduka teneoHHOTO 00IIEHHsI U MTOATOTOBKA K TeJIe(OHHBIM IeperoBopam
2. OCHOBHBIE TIpaBUIIA JICTIOBOTO pa3roBopa 1o teiaedony

3. VYupasnenue TeneGoHHOW KOMMYHUKaLIUEH

4, ABTOOTBETUHK U MOOWJIBHBIN TelehoH

3. DTHKA M 3THKET JeJIOBbIX KOMMYHHKANH

3.1. DTuKa 1eJ10BBIX KOMMYHUKAILMI

Bormpocs! st o6cyxieHust

CTaHOBIJIEHHE STUKH JIETOBBIX KOMMYHUKAIINI

[IpoTuBOpEeUne MEXIY STHKON 1 OM3HECOM B JIETOBBIX KOMMYHUKALIUAX
DTHUUYECKHE MPUHIIUIBI JEIIOBBIX KOMMYHUKAIUN

OTHKa Ou3Heca

OTHKa B pekiame

DTHKaA KPOCCKYJIBTYPHBIX M MEKHAIIMOHAIBHBIX JETOBBIX KOMMYHUKAIUI
CriocoObI MOBBIIIEHUS! YPOBHSI HDABCTBEHHOCTH JETTOBBIX KOMMYHHUKAIIUN

Noor~wnPE

3.2. DTHKeT U KYJbTYpa AeJ10BbIX KOMMYHHKAIMI
Bomnpocs! st 06cyxaenus
1. OCOOEHHOCTH ATHUKETA JICTOBBIX KOMMYHUKAIHHA



[IpuHIUITBI COBPEMEHHOTO JEIOBOTO 3TUKETA
OcHoBHbIE TTpaBuUJIa JIEOBOTO ATHUKETA

JlenoBasi KOMMYHHUKALIASI 1 COBPEMEHHBIN IPECC-KOI
BusuTHasg kapTouka B 1€JI0BOM KOMMYHUKAMU

abrown

Tecm 1
1. «Maiblil pa3sroBop» B 1€J0BOM KOMMYHHUKAIIUU BEJETCS B paMKax:
J1enoBBIX MHTEPECOB MAPTHEPOB
JIMYHOCTHBIX, HEJIEJIOBBIX HUHTEPECOB IMAPTHEPOB
[IpodeccrnoHabHBIX HHTEPECOB MAPTHEPOB

2. Anpecar MaHUITYJISLIMU B IEJIOBOM OOIIEHUH — 3TO:

[TapTHEp, KOTOPBIA MOXKET CTATH )KEPTBON MAHUMIYJIALIUN

[TapTHEp, Ha KOTOPOTO HANPABICHO MAaHUIYJISITUBHOE BO3/ICIICTBIE
[TapTHEp,KOTOPBIN UCHOIB3YET MAHUITYISITUBHBIE IPUEMBI ICUXOJIOTHYECKOTO
BO3/ICUCTBUSA

3. ATpulynuei Ha3bIBaeTCs:

Bce oTBeTsI HEBEPHBI

WuTepnperanus cy0beKTOM MEXINIHOCTHOTO BOCIIPHUSTHS PUYHH U MOTHBOB
MOBEACHUS IPYTUX JTHOJEH

[TpunuceIBaHne ONPeAeACHHBIM TPYITIIaM JTFOACH CIIeU(DUICCKIX YepPT
Crpemienue 4enoBeka ObITh B 00IIECTBE IPYrUX JIF0IeH

4. B 11eHHOCTHO-OPHEHTHPOBAHHBIX MAHUTTYJIATUBHBIX TEXHOJIOTUSX JITIOBOTO
OOIICHUST MUIIICHBIO TICUXOJIOTHIECKOTO BO3ICHCTBHS SIBIISIFOTCS:

JlyXOBHBIC UJI€aJTbI TAPTHEpa-aapecara

KorautuBHbBIE CTPYKTYpHI TApTHEpa-aaIpecaTa

[ToTpeOHOCTH M CKIIOHHOCTH IMapTHEpa-aapecara

LleHHOCTHBIE YCTAaHOBKH ITapTHEpa-ajpecara

5. BepbanpHble KOMMYHHUKAITIHM OCYIIECTBIISIOTCS C TOMOIIBIO:
Kecros

NudpopManmoOHHBIX TEXHOJIOTHI

OrnpeneneHHoro TeMIa peuu

[ToxnoneiBaHMii MO IIEYy

YcTHOM peun

6. Bce nronu nensites Ha:

Bce oTBeTsI BepHBI

PanroHanbHBIX M MPPAIOHATIBHBIX
CeHCOpUKOB U HHTYUTOB
DKCTpaBepTOB U UHTPABEPTOB

7. JlenoBoy CTUIIb B3aUMOIEHCTBYS IIAPTHEPOB BKIIIOYAET:

OcnabneHne KOHTPOJIS 3a COLMATBHO-CTaTyCHBIMU M 3TUKETHBIMH HOpMaMHU
IIpu3HaHue HEHHOCTH U 3HAYMMOCTH MTOBEIEHYECKUX AEUCTBUH APYT Ipyra
PannoHanbHOE UCIIOJIB30BAaHUE NTAPTHEPAMH IO JICPKUBAIOIINX TEXHUK

YMeHue napTHepOB afanTUPOBaTh COOCTBEHHBIE MTPO(ECCHOHATIbHBIE 3HAHUS K KaX 101
JEIIOBOU CUTyaLlUU

8. JlenoBble MapTHEPBI ¢ BU3YAJTIbHON MOJAIBHOCTBIO MBICIIAT IPEUMYIIIECTBEHHO:
AynuanbHbeIMU 00pazaMu



3puTenpHBIMU 00pazaMu
TakTunpHBIMU 0Opa3amMu

9. HNudopmannonHo-cuaoBoe o0ecrieyeHre MaHUITy I TOpa B MAaHUITYJII THBHBIX
TEXHOJIOTUSX AEJI0BOI0 OOLIEHHs CKIIAIbIBAECTCS U3 COBOKYITHOTO B3aUMOACHCTBHSL:

KorHntrBHO-panMoHAIBHBIX CHII aJipecaTa IICUXO0JIOrHYECKOTO BO3ICHCTBH

JINYHOCTHO-TICUXOJIOTHYECKUX CUJI MAaHUIYJIATOPA

[IpuBreueHHBIX (3aMMCTBOBAHHBIX) CHJI, KOTOPBIE CO3/IAl0TCS APYTUMHU JTMYHOCTSIMU

CraTycHO-pecypCHBIX CHJI MAHUITYJISITOpA

10. K mexaHn3MaM MaHHITYJIATUBHOIO BO3JIEHCTBUS OTHOCATCS:
MexaHu3MBbI IPUCOEIVHEHNS U BHEAPEHHUS, KOTOPBIE UCIIOJIB3YET MAHUITYJIATOP
[ToTpeGHOCTH, CKIIOHHOCTH, MOTUBALIMHU aJpecaTa MaHUITYJISUN

[Icnxudeckrne aBTOMAaTU3MBbl M KOMIUIEKCBI aJipecaTa MaHUIYJISLAA
[IcnxoTexHUUYECKHE MPUEMBbl MAHUITYJISITUBHOTO BO3ACUCTBUSA

11. K Hanbonee npumeHseMbIM B TEXHOJIOTHSIX AEIOBOTO OOIEHUS TEXHUKAM
AKTUBHOM aHTHMAaHUIYJISTUBHOM 3aIlUTHl MOKHO OTHECTH:

BpemenHoe npepbiBaHe apecaToM JIeJI0BOT0 KOHTAKTa ¢ MAaHUIYISITOPOM

Hcnonb3oBanue napTHEPOM-apecaToM MCUXOTEXHUYECKUX TPUEMOB BCTPEUHOM

MaHUITYJISIII

[IpeoOpa3oBanue napTHEPOM-apecaToOM KOMMYHUKATUBHBIX CUTHAJIOB MaHUITYJISITOPA C

Y4eTOM COOCTBEHHBIX HHTEPECOB

IenenanpaBieHHYIO TOTAIBHYIO ICUXOJIOIMUECKYIO aTaKy Ha MaHUITYJIATOpa

12. K 0CHOBHBIM MaHUTTYJIATUBHBIM TEXHUKAM TICUXMYECKOTO BO3JICHCTBUS B
JIEJIOBOM OOIIIEHHUH OTHOCITCS TCXHUKU:

«JI0’KHOTO BOBJICUCHHS»

3anyTbIBaHUS

Pacnonoxenuns

CKpBITOTO IPUHYKICHUS

YoexneHus

13. K 0co0bIM TeXHMKaM IMaCCUBHOM 3alIUThI, OPUCHTUPOBAHHBIM Ha OTPAXKCHHUE
MAHUITYJIATUBHOI'O BOSI[eI;'ICTBI/IH, OTHOCATCA:

BLICTpaI/IBaHI/IC MMapTHECPOM-aaApeCaATOM CMbBICIIOBBIX U CCMAHTHUYCCKUX 6apbep0B C

MaHUITYJIATOPOM

[[I/ICTaHI_[I/IpOBaHI/IC napTHepa-aapecara OT IIapTHEPA-MAHUITYJIIATOPA

Pacrnionoxenue napTHepa-aapecara K HAaMEPpCHUAM U YCTAHOBKaM MaHUITYJISITOpA

COKpLITI/Ie MMapTHECPOM-aApeCaTOM CBOUX CUTYAaTUBHO IICPCIKUBACMbBIX 3MOI_II/II71 " 9YBCTB

14. K oTKpBITEIM BOIIpOCaM B 1€J10BOM KOMMYHUKAIIUA OTHOCSTCS:
AnbTepHaTUBHBIE
3epKalibHbIE
WudopmanrioHHbie
Puropuyeckue
Tecm?2

1. K npu3zHakam, KOTOpPbIC CBUICTEIBCTBYIOT O HATMYMH MAHUITYJISIIUH B JICTIOBOM
OOIIIEHHH, OTHOCSITCS:
HekoHrpy>HTHOCTh KOMMYHHKATHBHBIX COOOIIICHUN MaHUTTYJIATOpPA
[ToBeneHuveckas cTpaTerus JIeJIOBOro MapTHEpa-KOMMYHHUKATOpa, OPUEHTHUPOBAHHAS HA
COTPYIHUYECTBO



[osiBnenue y napTHepa-apecaTa BHYTPEHHHUX OLIYIEHUH TuckoMdopra,
HMOLIMOHAIBHOTO HANPSHKEHUS U OECIIOKOICTBA

[IpucyrcTBue BepOaTM3UPOBAHHBIX U HEBEPOATBHBIX YIPOKAIOIINX CUTHAJIOB
CTpyKkTypHasi KOMIOHOBKA AUCKYpPCOB HH(POpPMAIINH, HE PEIEBAHTHAS UX
CoJIepKaTeIbHOM 3HAYMMOCTH ISl PELICHUS AETOBOM MPOOIEMbI

2. K cpencrBam HeBepOanbHON KOMMYHHUKALUU OTHOCSTCS:
Bce otBeTsI BEpHBI

Kunecuka

[Ipoxcemuka

Takernka

3. K TexHukam mManoro pa3roBopa, IpUMEHSIEMOT0 B JA€T0BOH KOMMYHHUKAIUH,
OTHOCSTCS:

BrICKa3bIBaHUSA-CCHUIKH C TIPUSTHBIMH aCCOIUAIASMU JIJTsI TapTHEPA

WHTepecHBbIN, yBIEKATEIbHBIN PacCcKas

[To3uTHBHBIE KOHCTATAIIMH COOBITHI MM (DAKTOB, MHTEPECYIOIINX MapTHEPA

Voexnaromye 1e10Bble COOOIEHUS

HuTtupoBaHue BbICKa3bIBaHUI MapTHEpPa O €ro yBICYEHUSX, X0001

4. Kunecnueckumu cpeacTBaMu HeBepOaIbHOTO OOIIEHNS BBICTYAIOT:
Mumuka

[To3a

IToxanuinBanue

Pykonoxxatue

VYcrHas peub

5. JIoTUKO-CMBICTIOBOE€ MAaHHUITYJTHPOBaHUE HHPOPMAIIUEH B IETTOBOM OOIICHUN
npeJyIaraer:

BepOanu3upoBaHHyO 110/1a4y COIMATFHO 3HAYUMBIX JUTS aJpecara JUCKYpCOB

nHpopMmaruu

Jlo3upoBanue nHpopMaIuu

CoKpbITHE BaXKHBIX CMBICIIOBBIX JUCKYPCOB HH(POPMAITUU

YTauBanue nHGOpMAITIH

6. MaHI/IHy.]'ISITI/IBHaH cTparerus B JACJIOBOM O6H_I6HI/II/I PCAIN3YCTCA KaK:

Cucrema NCHXOTEXHUYECKHX IIpUEMOB U ﬂeﬁCTBHﬁ, OTpaKaromiasi 10JIroBpEMCHHLBIC LICJIU
MaHUITYJIATOpa

CucremMa COBMECTHBIX INOBCACHYCCKUX HeﬁCTBHﬁ JACJIOBBIX ITIAPTHEPOB, UMCHOIIAA LICJIBIO
KOMIIPOMHCCHOC pCIICHUC HCHOBOﬁ HpO6HeMBI

COBOKYHHOCTB INOBCACHUYCCKUX HeﬁCTBHﬁ aZpecata MaHUITYJIAIUN

7. MaHuNyISTUBHBIE TEXHOJIOTUH JIETIOBOTO OOIIEHNSI — 3TO TaKHUe TEXHOJIOTHH, B
KOTOPBIX IPUCYTCTBYIOT:

OTKpbITOE NPUHYKICHHUE apTHEpa K KAKUM-JIN00 MOBEACHYECKUM JIHCTBUAM

IlcuxoTexHn4yeckrue nprueMbl MaHUITYIUPOBAHUS

CKpBITOE IICUXOJIOTMYECKOE BO3/IEHCTBHE HA JIEJI0BOTO NTapTHEpa

TexHUKH pacronoKeHus 1 yOeKJIeHHs 10 OTHOILIEHHIO K MMapTHEPY — ajpecary

BO3JIENCTBUS
8. MuieHn MaHUIYJIATUBHOTO BO3IEUCTBUSI — 3TO:
. JlokasibHBIE ICUXUYECKHUE CTPYKTYPHI ITApTHEpPaA-aipecara, Ha KOTOPbIE

HaIlpaBJICHO MAHUITYJIITUBHOC BO3JCHCTBHUE



OOBEKTHI, BKIIOUEHHBIE B JICTIOBYIO CHUTYAIIHIO
CrpyKTypHbIE YPOBHM IICUXUKU MaHUILYJIATOpA

9. HeBepOansHbIMU CpecTBaMU OOLICHHS SIBIISIOTCS
Barnan

[Toxonka

Pykonoxarue

Tenedon

DNeKTpOHHAs MoYTa

10. O61eHue - 310!

Bce otBeTsI BEpHBI

[Iponecc nepenayuu unbopmamu

[Ipouiecc ycTaHOBIIEHNS KOHTAKTOB MEXKY JIFOAbMU
[Ipouecc hopMupoBanust ¥ pa3BUTHUS JIMYHOCTU

11. [TepconanbHast AUCTAHIMS B TIpoOLIeCcCce OOIICHMUS:
120-350cMm

15-50cm

50-120cm

Capime 350cm

12. [To6ynurenpHas HHPOpMAIUS B I1€JI0BON KOMMYHUKALIUN PEATU3yeTCs B BUJIE:
TTo3HaBarenpHOTO COOOIEHNS

[TpuseiBa

[Tpuxkaza

[TpocrOmI

13. [Tpuem HampaBIEHHOTO KPUTHYECKOTO CIIYIIAHMS 1IEJIeCO00pPa3HO MCIOIH30BATh B
JIETIOBBIX CUTYAIIUsIX, CBSI3aHHBIX C:

«[IpodreHnem» CTEHUYECKUX IMOLIUN TTAPTHEPOB

BricnymBanneM 5kajno0 KINEHTOB

JIucKycCHOHHBIM O00CYKIEHHEM MPoOIIeM

OOcyxIeHnEeM KaKuX-IT100 HWHHOBAITMOHHBIX POEKTOB

14. [IpokceMuuecKMMHU XapaKTepUCTUKAMHU HEBEPOATBHOTO OOIICHUS SBJISIOTCS:
JlucraHuus Mexay oOIIaroIIUMUCS

Mumuka

IloxmonsIBaHKE IO CIIMHE

Tenedpon

VYo 001IeHHs TAPTHEPOB

15. IIpocoauueckumu cpeicTBaMH HEBEpOATbHOTO OOIIEHHUS BBICTYIAIOT
I'poMKkocCTB rosoca

JlMcTaHIMs MeXly OOIIaoIUMHCS

XKectsl

HaTonanus

[Inayg

Tecm 3
1. TIpouwmTaiite ppa3y-oTBeT Ha BXOAAIIUN TenedoHHbIH 3BOHOK. OLIEHUTE KaK
BOCIIpUHUMAaET KJueHT (pa3y. Ecinu Bel cunraere, uto pasa nonoxuTenbHO



BOCIIPHHUMAETCS KJIMEHTOM, OTBETHTE «IOJIOKHUTEITHHOY, & €CIIH OTPUIIATEIILHO, TO
OTBETHTE «OTpHIATETHLHOY.J[00poe yTpo, cTpaxoBas kommanus «Bucent
OTpunarenbHO

[TonoxuTensHO

2. [Ipounraiite hpasy-oTBeT Ha BXOAAIIUI TeneOHHBIH 3BOHOK. OIIEHUTE KaK
BOCHpUHUMAaET KiIneHT (pa3y. Eciau Bl cunraere, 4to paza MoJI0KUTEIBHO BOCTPUHIMACTCS
KIIMEHTOM, OTBETHTE «I10JI0KHUTEIBHO», @ €CIIM OTPULIATEIbHO, TO OTBETHTE
«oTpunareiabHo».Jloopseiii geHsb. ITo neHTp «I'ene3ucy.Y Tenedona Upuna Anukeena. Yem s
MOTY BaM IOMOYb?

OTpunatenbHO

ITonoxurenpHO

3. [IpouwnTaiite Ppazy-oTBeT Ha BXOAAIMINMA TeaehOHHBIN 3BOHOK. OTIeHHUTE KaK
BOCTIpuHUMAaET KJIMeHT (ppaszy.Eciu Bel cunraere, uro (pasa nmojgoxuTeaIsHO BOCHIPUHUMAETCS
KJIIMEHTOM, OTBETHTE «ITOJIOKUTEILHO», & €CITH OTPUIATEIHHO, TO OTBETHTE «OTPUIIATEIIEHOY.
3/1paBCTBYWTE, CEPBUCHBIN LICHTP

OtpunarensHo

[TonoxwnrensHO

4, [IpouwnTaiite Ppazy-oTBET Ha BXOAAIMNNA TeaehOHHBIN 3BOHOK. OIIEHUTE KaK
BocmpuHUMAaeT KimeHT (ppaszy.Ecnu Bel cunraere, uro (hpasa mojgoxuTeaTsHO BOCIPUHUMACTCS
KJIINEHTOM, OTBETHTE «ITOJIOKUTEITHLHOY, & €CIIH OTPHUIATEIILHO, TO OTBETHTE
«oTpulaTeabHO». MI3BUHUTE, 1 HE 3aHUMAIOCh ATUMHU BoIlpocaMu.Bam HY»KHO MO3BOHUTH B OT/AET
MPOJIaK.

OTpunarensHo

[TonoxwurenpHO

5. [IpouwnTaiite Pppa3y-oTBET Ha BXOAAIMINMA TeaehHOHHBIN 3BOHOK.OLIEHUTE KaK
BOCIIpUHUMAET KiueHT (pa3y.Eciau Bel cuntaere, uto ppaza monoxKUTEIT-HO BOCIPUHUMAETCS
KIIMEHTOM, OTBETHTE «I10JI0KHUTEIBHOY, a €CIM OTPULIATEIbHO, TO OTBETHTE
«oTpulareiabHo». MI3BuHUTE, 1 paBOOTAIO B IPYTOM OTAEIIE, I0O3TOMY HUYEM BaM IOMOYb HE MOTY.

OtpunarenbHo

[TonoxuTensHO

6. [IpounTaiite ppa3y-oTBeT Ha BXoAAIUHi TenedhOHHbIN 3BOHOK.OI[eHUTE KaK
BOCIIpUHUMAaeET KiueHT (pa3y.Eciau Bel cuntaere, uto ¢paza 1mosioxxuteabHO BOCIPUHUMACTCS
KIIMEHTOM, OTBETHTE «I10JIOKHUTEIBHOY, a €CIIM OTPULIATEIHHO, TO OTBETHTE «OTpHUIIATETbHO». K
co’KaJIeHHIo, AHHa elle obeaer.

OtpuiaTenbHO
[lomoxurenbHO
Tecm 4
[IpaBusibHBIE OTBETHI OTMEYEHBI +
1. 3aKIIIOYUTEIBHBIN 3TAll HO3BOJISAET:

- COCTaBUTH IJIaH, BBIOOP CTPATETUU U TAKTUKU MPOBEICHUS IEIOBOM Oece/bl.
- HAKOTIUTH TIOJIE3HBIN OTBIT Ha OyayIee
(+) HAMETUTH AaJTHHEHIIYIO TAKTHKY OOIIEHHUS C COOECeTHUKOM

2. CBO60,Z[HOC ONCPATUBHOC COBCHIAHUC!
- PEryjIsdpHO co61/1paeTc;1 JJId pCHICHUA OTICPATHBHBIX BOIIPOCOB 110 IIJIaHY B
OMPCACIICHHBIC THU



(+) MOKeT He UMETh PEryIaMeHTUPOBAHHOM TTOBECTKH JHS, 3a4aCTYIO MPOBOIUTCS O€3
npezcenaTess U CBOJUTCSA K 0OMEHY MHEHHMSIMU TI0 KAKOMY-JIHOO BOIIPOCY

- XapakTepHa pa3paboTKa MOBECTKU JTHS C perjaMeHTaluell BpeMEHH Ha BBICTYILICHUS U
oOcyX/ieHre paccMaTpUBaeMOn POOIEeMBI

3. MecTo npoBeIeHUsT COBEIAHUS:
1. (+) BcTpeun MOTyT IPOXOJUThH B IOMEUIEHUH Ka)KJOTO U3 YUaCTHUKOB
COBELIaHUS WIM HA HEUTPAIILHON TEPPUTOPUH
2. - BCTPEYH MOTYT IPOXOJUTH TOJIbKO B IOMELEHUH KaXK/I0TO U3 YIaCTHUKOB
COBEILlaHUs
3. - BCTPEYH MOT'YT IPOXOJMUThH TOJIbKO Ha HEUTPaJIbHON TEpPUTOPUN

4. ]Jlns co3maHus TIO3UTUBHOTO TICHXOJOTHYECKOTO KIIMMaTa Ha COBEIIAaHUN HEOOXO0MMO:
Bapwuants! oTBeTa:
- HaBS3BIBATh CBOIO MO3HUITHIO, 0COOCHHO PYKOBOIUTEIIO, aBTOPUTET KOTOPOTO MOXKET
CKazaTbcs Ha 3(p(PEKTUBHOCTHU BBICTYIIJICHUS
(+) He momyckaTh HeJOOPOKENATETHHOTO TOHA Ha BHICTYIUICHUSIX YYaCTHHUKOB U
PYKOBOIUTEIIS
(+) mpecekaTh arpecCHBHBIC PEIUTMKNA CO CTOPOHBI YYACTHUKOB

5. B kakux ciydasx HE0OXOJAMMO IPOBEIEHHE JETOBOTO COBEIAHMS:
(+) xorma HyXXHO c/ie7IaTh BaXKHOE COOOIICHUE, KOTOPOE MOYKET BBI3BATh BOIIPOCHI ,
TpeOyromue 00Cy aeHUS
- KOTJ]a HY’)KHO TIOBBICUTh HHPOPMHUPOBAHHOCTh PYKOBOJUTENS, OJaroaaps yuety uae,
BO3HATPaXJIECHUA U KPUTUUECKUX 3aMEUaHU I
- KOTJ]a BOBHUKAeT HE0OX0IMMOCTh MTPOUHCTPYKTUPOBATh TPYIIY JIIOAEH [0 METOIaM U
MpoLeaypam MpeAcTosuieil paboTsl

6. IIpobGnaemHOE 1EeT0BOE COBEIIAHUE:
BapuanTs! oTBeTa:
(+) xapakTepHa pa3paboTKa MOBECTKH JIHA C periIaMeHTaIlMeii BpEeMEHH Ha BBICTYIUICHHS U
00CYXKJICHHE pacCMaTpUBaeMOM poOIeMbI
- PeryJIIpHO COOMpACTCS JIJIs PEIICHUS OIEPATHBHBIX BOIIPOCOB I10 IUIAHY B
OTIpE/ICIICHHBIC JTHH
- MOXKET HE UMETh PETIIAMECHTUPOBAHHOMW TIOBECTKH JTHS, 334aCTYIO IPOBOAUTCS 0e3
npejcenaTessi i CBOJAUTCS K 0OMEHY MHEHHSIMU TI0 KaKOMY-JTHOO BOTIPOCY

7. llpuem «3arenkm»:
BapuanTts! oTBeTa:
(+) BBIpakaeTcsi B HEOOBIYHOM BOIIPOCE, CPABHEHUH, KPATKOM H3JI0KEHUH MPOOIEMbI
- 3akiro4yaeTcs B HETOCPECTBEHHOM MEPeXo/ie K AeTy cpa3y, 0e3 BCTYIIICHHS
- 3aKJII0YAETCS B UCIOJIb30BAHUU JAPYKECKUX CIIOB, IMYHOTO 0OpAaIlleHusl IO UMEHU U
OTYECTBY, KOTOPBIN MO3BOJIUT YCTAHOBUTH KOHTAKT B Ha4aJie pa3roBopa

8. AHTHMKYJIbMHMHAIMOHHAS CTPYKTYpa U3JI0KEHHs MaTepuana:
BapuanTs! oTBeTa:
- BBIBO/IbI JIETIAIOTCS B KOHIIE BBICTYIIIICHUS
- OCHOBHas Mpo0JieMa pacKphIBAETCS B CEPEINHE BBICTYIICHHS
(+) peweHre nmpoOIeMbl JaHO B Havyalle BBICTYIUICHUS], @ TOTOM OHO PacKpbIBaeTCs U
MOSICHAETCS

9. IIpsimoe yckopeHHe:



10.

11.

12.

13.

14.

15.

Bapuanrts! oTBeTa:

(+) crumynupyetcs 3a c4eT (hpa3 ¢ IpeUIoKeHUEM IPHHATH Cpasy PeIIeHHe 110
UHTepecylomen npodiaeme

- IIPEIIOJIaraeT B Mpolecce JeI0Boi Oebl Ipearate He OHO, @ HECKOJIBKO peIleHUi
- MIO3BOJISICT IPUBECTH COOECETHUKA K OKOHUATEIIbHOMY PELICHUIO TOCTEIICHHO

B KOHIIE 1€710BOTO COBELIAHUS PYKOBOAUTENb JOJIKEH:

Bapuants! oTBeTa:

(+) yeTko chopMyTUPOBATH PEIICHUS, TPUHATHIC B XOJI€ KOJUIEKTUBHOTO OOCYKICHHSI
(+) Ha3BaTh OTBETCTBEHHBIX UCIIOIHUTENEH

- BBIJICJIUTh OCHOBHBIE MOMEHTBI PacCMaTpPUBAEMOI'0 BOIIpoca

[MupamuganbHas CTPYKTYpa U3JI0KESHHUS MaTepHraa:

Bapwuants! oTBeTa:

- BBIBO/JIbI ACJIAIOTCA B KOHIC BBICTYIIJICHU A

- p€icHue HpO6J'IeMBI JaHO B HAYAJIC BBICTYIICHUS, a IOTOM OHO PACKPBIBACTCA U
IIOSACHACTCA

(+) ocHOBHas IpoOIIEeMa paCKPHIBAETCS B CEPEAMHE BHICTYIIIICHUS

[TocTostHHO AEMCTBYIOIIEE COBEIIAHUE:!

Bapwnants! oTBeTa:

- MOXKET HC UMCThH peFHaMeHTHpOBaHHOfI IMOBECTKH JHA, 3a49aCTYIO IIPOBOJUTCA 0e3
npeaceaareiia 1 CBOJUTCA K O6MeHy MHCEHUAMU 110 KaKOMy-J'II/I6O BOIIPOCY

(+) perynspHo coOupaeTcs 1JIsl pelieHUs! OTIEPaTUBHBIX BOIIPOCOB TI0 TUIAaHY B
OTIpe/ieNIeHHbIE THU

- XapakTepHa pa3paboTKa MOBECTKU JHS C perjaMeHTalrell BpeMeHH Ha BBICTYIUICHUS U
00CYX/IEHHE pacCMaTPUBAEMOM MPOOIEMbI

dukcanus J0rOBOPEHHOCTH SIBIISICTCS:

Bapuants! oTBeTa:

(+) 3aKJIFOYHUTEIILHBIM JIEMEHTOM OCHOBHOM YacTH JCJIOBOM Oecenpl

- 3aKJIFOYUTENLHBIM 3JIEMEHTOM IIOATOTOBUTEIBHOM YacTH IEJIOBOM Oecembl
- BJIEMEHTOM 3aKIIOUYMTEIBHOTO dTana JeJI0BOM Oece bl

[Ipuem npsMoro noaxona:

BapuanTs! oTBeTa:

- 3aKJII0YAETCS B UCIOJIb30BAHUU APYKECKUX CIIOB, IMYHOTO 0OpAIlleHUs IO UMEHU U
OTUYECTBY, KOTOPBI MMO3BOJIUT YCTAHOBUTH KOHTAKT B Hayasie pa3roBopa

- IpeArnoiaraeT B Hayaue BCTPEUU MOCTAHOBKHU Psijia BOIIPOCOB MO IpobiieMaM, KOTOpbIe
JIOJIKHBI OBITH PACCMOTPEHBI B Oecerie

(+) 3aKir04aeTcs B HEMOCPEACTBEHHOM Mepexo/ie K JIeny cpasy, 0e3 BCTYIUICHUS

OI_IeHKa I3bIKA CO6CCCI[HI/IK8.)>I
BapI/IaHTH OTBCTA:

(+) MO3BOJISAET MOJICTPOUTHCS TIOJ THUIT PEUU COOCCETHUKA, UYTO YBETHMUUBAET YP(HEKTUBHOCTh
nepeaayn HHGopMaIu

- TaeT BO3MOYKHOCTh COOECETHUKY MOKa3aTh YPOBEHb 3HAHUH, KOMOMHUPOBATh Pa3INYHbIC
THUIIBI BOIIPOCOB

- MO3BOJISAET NepeIaBaTh HHGOPMAIIHIO Ha YPOBHE MPO(HECCHOHALHOM KOMITIETEHTHOCTH
cobeceqHUKa

16.

WNnentudukamms:

BapI/IaHTLI OTBCTA:



(+) mpeanosiaraet npu nepenade HHGOPMAIUHU MOCTABUTH Ce0s1 HA MECTO COOECETHIKA, YTOOBI
JIy4IIIe MOHSITh €r0, YUeCTh €ro0 HHTEPECHI U IICITH.

- MO3BOJISACT NepeaBaTh HHPOPMAIIHIO Ha YPOBHE MTPO(HECCHOHATLHOM KOMIIETEHTHO CTH
cobecemHUKA

- IIO3BOJISACT FI/I6KO MCHATH CBOC IIOBCACHUEC, U3MCHATDH THUII I10Ja4YN I/IH(bOpMaL[I/II/I

17. OcHOBHBIMU BOIIPOCAMHU, KOTOPbIE HEOOXOAUMO PEIIUTh B IPOLIECCE OATOTOBKHU JIEII0BOI
Oecenpl:

Bapwuants! oTBeTa:

- caMOaHaJIN3 MOBEICHHS YYaCTHUKOB

(+) ycTHOE MM TMCHbMEHHOE NPUTIIAIICHUE 3aHHTEPECOBAHHBIX JIUI] HA BCTPEIY

(+) onpenenenune TeMbI IETI0BOM Oece/1bl, OCHOBHBIX 3aja4 U LeJiei

18. KynpMHHAIIMOHHAS CTPYKTYpa U3JI0KEHUS MaTepHaa;

Bapwuants! oTBeTa:

- OCHOBHasl Mpo0JeMa pacKpbIBa€TCs B CEPEIMHE BHICTYIIIICHUS

- pelieHue MpoOIeMbl JaHO B Havajie BHICTYIUIEHHS, @ TOTOM OHO pacKpbIBaeTCs U MOSICHSIETCS
(+) BBIBOJBI I€TIAIOTCS B KOHIIE BHICTYIUICHUS

19. T'unoreTHYECKU TTOIXOT;

Bapwnants! oTBeTa:

- 3aKJTI0YAETCS B TOM, YTO COOECETHUKY MpeyIaracTcsl MPUHATH TOJIBKO MPEABAPUTEITHHO
pelieHne

(+) 3aKir04aeTcs B TOM, YTO Ha MPOTSHKEHUU AETTOBOM Gecelbl TOBOPUTCS JIUIIb O IPUHATUU
YCIIOBHOTO PEIICHHUs], YTO CHUMAET CTPax OTBETCTBEHHOCTHU U paccialisieT cobeceqHIKa

- CTUMYJIUpPYETCs 3a cUeT Ppa3 ¢ MpeUIoKEHUEM MIPUHITH cpa3y pelieHue 1o HHTepecyoen
npooeme

Tecm 5
1. OreHka MOTHUBOB U YPOBHS HHGOPMHPOBAHHOCTH:
Bapuants! oTBeTa:
- TIO3BOJISIET THOKO MEHATH CBOE MOBEJICHUE, U3MEHSITh THII IT0Ja4l HH(GOPMAITHH
- TIO3BOJISIET MOJICTPOUTHCS MO TUI peur cobeceqHrKa, YTO YBeTuIrBaeT 3h(HEKTUBHOCTD
nepeaadd HHGOpMaIuu
(+) mo3BosseT nepenaBaTh HHGOPMAIMIO Ha YPOBHE TPOPECCHOHATBPHONW KOMIIETEHTHOCTH
cobeceTHIKa

2. B cTpykTypy pedyeBoro oOIIeHus BXOIUT ...
BapuanTs! oTBeTa:

(+) 3HaueHUe U CMBICI CJIOB, Ppa3

- KHHEeCHKa

- MapaJUrBUCTHKA

- TaKkecHuka

3. TpeboBaHuWE BBHITIOIHATH PACMIOPSHKCHUE HHUITUATOPA, TTOJAKPETIEHHOE OTKPBHITHIMHU HITH
MOJIpa3yMeBacMbIMH YTPO3aMHU

BapuaHnTs! oTBeTA!

(+) yoexnenue

- IPUHYKICHHE

- 3apakeHue

- Ipockba

4, CKpLITOe YIIpaBJICHUC TOBCACHUCM IMapTHCPA



Bapuants! oTBeTa:

(+) MaHUIIyIUpOBAaHUE
- IPUHYXICHUE

- 3apakeHue

- mpochOa

5. I'pynnoBbie HOpMBI U IEHHOCTU BO3HUKAIOT B PE3YJIbTATE ...
Bapuants! oTBeTa:

(+) nogpaxaHus

- 3apa)keHus

- BHYILLICHUS

- yOeX IeHUsT

6. Heoco3naHHast TOTOBHOCTB YeJIOBEKa OIPEICIIEHHBIM IIPUBBIYHBIM 00pa3oM
BOCIIPUHIMATH M OIICHUBATh KAKUX-JIN0O JIFOJIEH M pearupoBaTh ONpeIeIeHHBIM, 3apaHee
chopMupOBaHHBIM 00pa30M 0€3 MOJHOTO aHaIM3a KOHKPETHON CUTYyallUun

Bapwuants! oTBeTa:

- SMIaTHS

- UACHTH(UKALIHAS

(+) ycraHoBKka

- IPOEKIIUS

7. ®ynkuus oOUIeHUS, KOTOpas peaanu3yeTcs B BO3MOKHOCTH Ye€JIOBEKa M03HATh, YTBEPIUTh
ce0s1, CBOIO IIEHHOCTH B TIPOIIECCE OOIICHMS

BapuanTe! oTBeTa:

- OpraHu3alys U NOoIep)KaHNe MEXITMYHOCTHBIX OTHOIICHUM

- MparMaTuyecKkas

- BHYTPUIIMYHOCTHAS

(+) moaTBepKACHUS

8. Oco3HaHHOE BHEITHEE COTIIACHE C TPYIIIOI IPU BHYTPEHHEM PACXOXKICHUH C €€ TIO3UIUECH
OTIPENICNISCTCS TIOHSATHEM ...

BapuanTs! oTBeTa:

(+) xoH(OpPMHOCTH

- 3apakeHue

- MO/Ia

- yOeKIeHHE

9. bBecco3narenbHas, HEBOJIbHAS TIOJJBEPKCHHOCTh UHIMBU/IA ONIPEIICIICHHBIM TICUXHYECKIM
COCTOSIHUSIM

BapuanTs! oTBeTa!

- IOJJpaXKaHUe

(+) 3apaxxenue

- MoJa

- BHYIIICHHE

10. MHoOTOMIaHOBBIH MpoIECC YCTAHOBICHHS U Pa3BUTHSI KOHTAKTOB MEXTy JIFOJIbMH,
BKJIFOYAOIIHUil B ce0st 0OMeH nHpopMarued, BEIpabOTKy €IMHOM CTpaTeruu
B3aMMO/ICHCTBHSI, BOCTIPUATHE U IOHUMAHHUE JPYroro yeloBeka

BapuanTs! oTBera:

- SMIaTHA

(+) oOmmenue

- COTPYJHUYECTBO



- pednekcus

11. Cucrema cpeacTB OOIICHHMS, BKJIFOUAIOIIas B ce0sl pyKOIOKaThe, OISy,
IIOXJIOIIBIBAHUEC

Bapuants! oTBeTa:

- KHHECHUKa

- HapaJIMHI'BUCTHUKA

(+) Takecuka

- IPOKCEMUKA

12. CucremMa cpeqicTB OOIICHMSI, BKJIFOUYAIOMIasi B ceOs MPOCTPAHCTBEHHO — BPEMEHHYIO
OpraHu3aInio OOIIEeHUs

Bapwuants! oTBeTa:

- KHHECHKaA

- MAPATMHTBUCTHKA

- SKCTPAJIMHTBUCTHKA

(+) mpokcemuka

13. Tlpotecc pactmmdppoOBKH CMBICTIa COOOMIECHHA IPECTABISET COOOM ... CIyIIaHuUE.
Bapwnants! oTBeTa:

- HalpaBIICHHOE

(+) pedexkcuBHOE

- SMIIATHYECKOE

- HEepeIIEKCUBHOE

14. IIcuxonorunyecKuii MEXaHu3M CaMOCO3HAHUS
BapuanTe! oTBeTa:

- OMIATHS

- UACHTH(UKALIHAS

(+) peduekcus

- aTpuOyIHs

15. Cuctema cpeacTB OOIICHUS, BKIFOYAIONIAs B ce0s1 )KECThI, MUMHUKY, TAHTOMUMHUKY
BapuanTs! oTBeTa:

(+) xuHEeCcHKa

- MMapaJIMHIBUCTHKA

- 9KCTPaJIMHIBUCTHKA

- MPOKCEMUKA

16. Opranuzanus COBMECTHOH JIeITEILHOCTH, OUCK CPEICTB MOBBIIIEHUS 3(DHEKTUBHOCTH
COTPYIHUYECTBA — ITO ... YPOBEHb OOIICHUSI.

BapuaHnTs! oTBeTA!

- HHTUMHO — JINYHOCTHBIH

- PUTYaJIBHBIN, WU COIMATIBHO — POJICBOM

(+) nenoBoit

- IparMaTHYeCKH

17. OOpaiieHre K aapecary ¢ IPU3bIBOM yIOBIECTBOPUTH MOTPEOHOCTH HMITH YKEJIaHUS
WHUIMATOPA BO3JICHCTBUS

BapuaHnTs! oTBeTA!

- yOeXKICHHE

- IPUHYKICHHE

- 3apakeHue



(+) mpocrba

18. Cucrema cpeacts oOLIeHNS, IPEANIOIAraoias BKIOYEHNE B peub Nay3, MOKAIUINBAHHH,
a4, cMex

Bapuants! oTBeTa:

- KHHECHKa

- MMapaTMHIBUCTHKA

(+) 3KCTpaIMHIBUCTHUKA

- TaKeCHKa

19. K TakTHYeCKMM MpreMaM BEICHHS IIEPETOBOPOB, IEMOHCTPUPYIOIIUX OTHOIIEHHE K
OMIMOHEHTY KaK K MapTHEpPY, OTHOCHT ...

Bapwuants! oTBeTa:

(+) moguepkuBaHue OOIIHOCTH

- 3aBbIILIEHUE TPEOOBAHUN

- IBOMHOE TOJIKOBAaHUE

20. K TakTHYeCKHM MpUeMaM BeJICHUS NIEPErOBOPOB, TEMOHCTPHPYIOIIUX OTHOIIICHUE K
OTITIOHEHTY KaK K TPOTHUBHUKY, OTHOCAT ...

Bapwnants! oTBeTa:

- TIOTYEPKUBAHKE OOITHOCTH

- pazzaeneHue npooOIeMbl Ha OTACIBHBIC COCTABIISIONINE

(+) ABOITHOE TOJIKOBAHUE

Tecm 6
1. TloBsimaet 3¢)(eKTUBHOCTH OOLICHUS ...
BapuanTe! oTBeTa:
- HEOTPBIBHBIN B3TJISA] B I1a3a
- OTCYTCTBUE MPSMOTO B3IJIs1a
(+) 3auHTEepECOBAHHBIN B3IJISI, HAPABICHHBIN Ha COOECETHIKA
- B3IUISAJI CKBO3b Bac

2. JlemoBoe oOmieHne — 3TO BU OOIICHHS ...

BapuanTs! oTBeTa:

(+) HampaBJICHHBIN Ha JOCTHKCHHE MTPEIMETHOM IOTOBOPEHHOCTH WIIH OTIPEACIICHHOM LIEITH
- MEX/1y KOJUIETraMu 110 paboTe

- KOTOPBIU JIFOJIM HCIIOJIB3YIOT B CEMEHHBIX OTHOIICHUSX

Bompoc:

K mpuemam GpopmMHupoBaHUs aTTPAKLIUU OTHOCAT MPHUEM ...
Bapuants! oTBeTa:

- «3aLenKu»

- CHSTHSI HAaIIPSDKEHHOCTH

(+) «reprenuBbIi CIyIIATENb)

- «KHEUTpaJIbHOM (pazb»

3. Pacnonoxenue k cebe cobecelHNKa, €ro MPUTHKEHNE Ha SMOLIMOHAIBHOM YPOBHE
BapuanTs! oTBeTa:

- IIPOEKIUsA

- pedexcust

- YCTaHOBKA

(+) arTpakius



4. Korza Bam npuiuia B rOJ0BY MbIC/Ib IIO3BOHUTS ...

Bapuanrts! oTBeTa:

- Cpa3y 3BOHUTE, MMOKa HE 3a0bLITN

(+) oOmymaiite peACTOSIIMIA Pa3roBOP

- B&XXHO BCIIOMHHTb, YTO 3BOHUTH MOKHO TOJIBKO B CIIydae KpaifHel HeoOX0AuMOCTH

5. Tun coBemanus:
Bapwuants! oTBeTa:
(+) onepatuBHOE

- KOHCTPYKTHUBHOE

- CTpaTeruyecKoe

- TAKTUYECKOE

6. JlenoBoe oOrmieHwme. ..
Bapwuants! oTBeTa:

(+) popmanbHOE

- 00BIICHHOE

- CUTyaTHBHOE

- KOH(QJIMKTHOE

7. B nmenoBom o0mieHNH oOpalieHrne K COOECEAHUKY TPOUCXOIUT Ha ...
Bapwnants! oTBeTa:

(+) «BbD» HE3aBUCUMO OT JOJKHOCTH M COTIOTYMHEHUS

- «BbI» TOJIBKO € pyKOBOJAUTENEM U CTOPOHHUMU JIIOJIbMU

- «ThI» HE3aBUCUMO OT JOJDKHOCTU M COMOTYMHEHUS

8. beceny c mocerutenem Helnb3sl 3aBepIIATh

BapuanTe! oTBeTa:

- BBICKa3bIBaHMEM 00O0OIIAOIIETO WM 3aBEPIIAOIIETO 3aMeYaHus
(+) mpekpalieHrueM pa3roBopa

- BCTaBaHUEM

- IIyTKOH

9. Bac npocsTt nepeaats nH(GOPMALIKIO OTCYTCTBYIOILEMY KoJuiere. Bar ...
BapuanTs! oTBeTa:

- YBUJIEB, PACCKAKUTE EMY

(+) HaMUIIUTE 3aMKUCKY U MOJOXKUTE HA €r0 CTOJ

- MIOMIPOCUTE TOTO, KTO €r0 HaBEpHsIKAa YBUIUT, NepelaTh COJIEp>KaHue pa3roBopa
- IPEJIOKUTE TIEPE3BOHUTH

10. Bol Benere neperoBopsl. [lapTHep ono3aan Ha BcTpedy Ha 8§ MUHYT. Baia peakius ...

BapuanTts! oTBeTa:

- BBIPa)Ky OIO3JaBIIEMY CBOE HEJJOBOIBCTBO

- BBIPA3UTENBHO IIOCMOTPIO B MOMEHT €T0 MOSIBICHUS HA 4achl

- yepe3 IYTKY BBIPAXKy CBOE HEAOYMEHHE

(+) caenaro BHJI, UTO HUYETO HE MPOM3OLLIO0, CPpa3y Mepeny K Aemy

11. Ilpu TeneOHHOM 3BOHKE CIIEYET. ..

BapuanTs! oTBera:

(+) cHATBH TpYOKY 1OCIIEe BTOPOTO MIJIM TPETHEro 3BOHKA
- He CHUMaTh TPYOKY B T€UCHHE 5 MUHYT

- CHATH TPYOKY MocJie 5 3BOHKa



1.

Tecm 7

Bomnpoc: «/lenoBoil MakuaBewu3m» - 3T0:

Orser: «ICJaThb KaKk MO>XHO 0o0JIBIIIC ACHCT», HEB3UPAA Ha 3TUYCCKUC IMTPHUHIUIIBL
Orser: paccMaTpruBaTb 3TUUCCKUC NPUHIUIILI, KKAaK HC OTHOCAIIUCCA K ACITY»

Bompoc: «Teopus moJiss» B ICUX0JIOTUU ObLIa CO3JaHA:
Ortger: K.JIeBuHBIM

N

ABTOP TEOPETHUYECKHU M IKCIICPUMEHTAIBHO pa3paboTaHHOTO BapHAHTA JICATCIIBHOCTHOTO
MOJIX0Ja B IICUXOJOTUU - ITO:
OtBet: A.H.JIeoutbeB

AnpecaT MaHUMYJSILIMK B JIEJIOBOM OOIIEHNUU — 3TO:
OTBeT: mapTHep, Ha KOTOPOI'O HAIIPABJIEHO MAHUIYJISITUBHOE BO3/IEHCTBUE

AcummeTpruyHOE peleHue (yCTynKU 0JHOM U3 CTOPOH 3HAYUTEIBHO MPEBBIIIAET
YCTYNKU JPYroi) Npu AETOBBIX MEPErOBOPAX MPUHUMAETCS B CUTYaLIUAX:
OTBeT: 3HAYUTEIIBHOTO Pa3JINYMs COOTHOLIEHUI CHII OIIITIOHEHTOB
OTtBeT: KOHQIUKTHBIX OTHOLIEHUI ONIIIOHEHTOB

AccepTuBHBIH cr1oco0 MOBeIEHUs B J€I0OBOM OOILIEHUH MPEATOaraeT:
OTBeT: yBa)K€HHE IpaB MapTHEPA
OTBeT: AOCTI)KEHHUE KellaeMoil 1ieu, 6e3 HaHeCeHUs Bpea Ipyrum
OTBeT: cI0COOHOCTh HAUTH KOMIIPOMHUCCHOE PEIIEHHE, YIOBIETBOPSIOLIEe 000UX

MapTHEPOB

6.

KakK:

OTBeT: YMCHHE CKIIOHUTH MapTHEPA K OKa3aHUIO IIOMOIIHY U JIF00E3HOCTH

Bapwep opeosna B nepuentuBHOM (asze AeI0BOro OOIIeHHsI MPOSIBISIETCS KaK:
OTBeT: 3KCTPanoJIALUs OJTHOTO IICUXO0JOTHYECKOr0 CBOICTBA MapTHEPA Ha BCE OCTAJIbHbIE
OTBeT: «OKpallMBaHUE» OJJHUM KaueCTBOM MapTHEPa BCEX €ro OCTANbHBIX Ka4eCTB

7. Bapwep crepeoTunu3zaiuu B nepuenTuBHON (pasze ne10BOro 00IeHus MpOosIBIsETCS

OTBeT: 3aliuTa rapTHepaMu JIFOOBIX MOCATaTENLCTB Ha X COOCTBEHHBIE OLCHOYHBIC

CYXXKACHUA

OTBerT: 3aliuTa COOCTBEHHOM IOJI0KUTEIHHOM CaMOOLICHKH
OTBeT: HAJIO)KECHUE CTCPCOTUIIOB JCJIOBLIX MAPTHCPOB HA UX PCAJIBHO CYIICCTBYIONINC

o0pa3sl

8. BeccosnarenpHOE MOMKET MPOSBUTHCS B I€JIOBOM OOIICHUH
OTBeT: ma

9. becco3HaTenbHbIE ICUXUYECKUE npoueCChbl B MCKIIMYHOCTHOM JICIIOBOM O6H_ICHI/II/I

MOTYT aKTYaJIU3UPOBATHCA KaK:

OtBeT: OCHBIIIKA
OtBet: OroBopku
OtBetr: OUUTKH



10. Bonee aTnyHa B rcbMe — 0TKa3e (hOpMyIHpOBKa:
Otger: «K coxasieHuto, Mbl HE IMEEM BO3MOXXHOCTH B HACTOSIIIEE BPEMS IIPEJOCTABUTh
Bam BO3MOXHOCTB TPyIOYCTPOHCTBA»

11. B Bu3uTHO# KapTouke (PUPMBI HAZI0 YKA3bIBaTh MOJHOE O(UITHAIEHOE HAa3BAaHHE
bupmbI

Otser: na

12. B nmenoBoil KOMMYHHUKAIMH HEOOXOAUMO UMETh B BHIY:

OrBer: HHTCPEChI, a HC MMO3NLUHN

13. B nenoBom o01ieHUN Onpe e OIIUMH SIBJISTFOTCS COIMAIBHBIN CTaTyC MapTHEpa U
ero npodgeccuoHalIbHas poib
OtBer: na

14. B nenoBom o0mieHnn cTpecc MOKET IPOSBUTHCS KaK:
OTBer: HanpspKeHUe, MOOUITN3YIoIIee apTHepa sl 00pbObI C HICTOYHUKOM HETraTHBHBIX
OMOLIMH

15. B nenoBbIx muckMax JoIMycKaeTcsl pakcumMusie
Otser: HET
16. B nHTEpaKTUBHOM OpraHU3alMi COBMECTHBIX JIEUCTBUH JI€TOBBIX TAPTHEPOB

BBIJICJISIFOT CJIEAYIONINE CTUITN B3aMMOJICHCTBHS: COTPYITHUYECTBA, MPUCIIOCOOIEHN S, n30eraHus,

OTBeT: colepHUYECTBA

17. B xadyecTBe 0CHOBOIIOJIATAIOIIETO MOKHO pacCMaTpUBaTh TAKOW TIPHHIIUIT
JIEIIOBOTO OOIICHUS, KakK: «B paMkax ciayeOHOTO MOJI0KEHUSI HUKOTa HE IOMYCKaTh 110
OTHOIIICHUIO K CBOUM JICJIOBBIM MapTHEPAM TaKHX MOCTYIKOB, KaKMX ObI HE JKeJal BUACTH 110
OTHOILIEHUIO K ce0e»

OtBeT: na

18. B kadecTBe hyHIaMEHTA ICUXUKH JTMYHOCTH KOJUIGKTUBHOE OECCO3HATEIBHOE
paccMaTpuBal:
OtBet: K. JOur

19. B kOH(IUKTHOHN CUTYyal[Ml JEMOHCTPALUs OJHUM U3 TAPTHEPOB CBOUX
IICUXOJIOTHYECKUX U BJIACTHBIX PECYPCOB MOXKET OKa3aTh BIMSIHUE

OTBeT: 1a

20. B MeXIMYHOCTHOM OOIIEHUH JIENOBBIX TAPTHEPOB OECCO3HATEIBHOE MOKET
MIPOSIBUTHCS B BUJIE:

OtBert: 3a0bIBaHUI IMEH COOCTBEHHBIX TAPTHEPOM IO OOIIEHUIO

OTBeT: OroBOpOK MmapTHepa

OTBet: 0OMOJIBOK MapTHEPa

Tecm 8

1. B oOIIeHUH «CBEPXY-BHH3Y, €CIIM OTHOIICHUE MEXKTy PYKOBOIUTEIEM U IO JUMHEHHBIM
OCHOBAHBI Ha JIOBEPUHU U JJOOPOIKEIATEITBHOCTH, JIYUIIIE HCIIOJIb30BaTh:
OtBeT: IpocrOy

2. B ocHOBE MPOEKTUBHOTO TECTA JIEKHUT METOJ:
OtBert: npoexkunn



3. B nuceMe-yBeioMIIeHHN JIEI0BOMY MMAPTHEPY COOOIAETCS:
OTBeT: 0 MPOBEICHUY MPE3CHTAIIUU

OTBeT: 0 HOBBIX BU/IaX MPOAYKIUHU U YCIIyT

OTBet: 00 OTKPBITUHM HOBBIX (DMITHAJTIOB U MOAPa3ACICHUN B OpraHU3aIiH

4. B nmpeamernyro obnactu AucuIuIMHb «JlenoBoe o01eHne» BXOIUT U3ydeHHEe
HeBepOaTbHOM KOMMYHHKAIIUY JAEJIOBBIX TAPTHEPOB
OtBeT: na

o. B coBpeMeHHOI 1e10BOM KYIbTYype MEKINYHOCTHOE OOIIIEHNE TPOTEKAET, KaK
IIPaBUJIO, B POJIEBOM .....
OtBet: dopme

6. B TekcTax nemoBbIX JOKYMEHTOB HE JIOMYCKAETCsl yIOTpeOIeHHE:
OTBeT: CHIKEHHOH JIEKCUKU
OTBeT: pa3roBOPHBIX KIIMILIE
OTtBet: nmpodeccHoHATN3MOB

1. B xoxe nenoBoit Oecepl pe3toMUPOBAHNE YMECTHO:
OtBeT: npu ee 3aBepIICHUN
OTBeT: BO BpeMsi [TO3TAITHOTO 00CYKIeHUsI BOIIpOca

8. B nenoctHoM mporiecce Ae10BOro 00MEeHHsI MOYKHO pa3AeiiuTh B pealbHOCTH
TaKUe €ro CTOPOHBI KaK: BOCTIPUATHE; KOMMYHHUKAITUS, B3aUMOICHCTBUE
OTBeT: HET

9. BaxxneHmumu oTIMYUTENbHBIMY TPU3HAKAMU JEIOBOT0 OOIIEHUS SIBIISIFOTCS:

OTtBet: GopMaTbHO-CTATYCHBIN TPUHIIUI B3aUMOICHCTBUSI CYOBEKTOB OOIIICHHUS

OTBeT: HHCTpYMEHTAJIbHAS HAIIPABJIEHHOCTH OOIICHUS Ha PEIICHHUE COLUATbHO-3HAYUMOM
poOIIeMbI

OTtBer: peanuzamus OOIICHUS B KaKON-IMOO0 COBMECTHOM MpodhecCHOHATBHOM
NeSITeNIbHOCTH JII0JIeH

10. BakHbIe KOMITOHEHTBI CTHJIS COTPYTHHUYECTBA B KOH(DIUKTHOM CUTYAIIUH - 3TO:
OtBert: o6miee mpooOIeMHOE TI0JIe

OTBeT: COBMECTHBIC HHTEPECHI

OTBeT: HaX0XKICHHE 30HBI PABHOBECHUS

11. Bapuant tenedoHHOro oTBeTa, KOTOPHIN COOTBETCTBYET HOpMaM AEIOBOTO
ITHKETA:
OtgBer: «... Pazpemure st yTouHIO 3TOT Bonpoc Juist Bac»

12. Bamu geiicTBust Ha IeperoBopax Mpu MpeabsBICHIH MapTHEPAM 3aBBIIICHHBIX
TpeOOBaHUI:

OTBeT: AaauTe MOHATH, UTO TaKhe YCIOBUs Al Bac He mouiexaT 00CyIeHUIO

OTBeT: CKa)XUTE YETKO, YTO MOKETE BOCIIOIB30BAThCS JPYTUMHU MPEATIOKEHUSIMU

13. BekTop CKpBITOTO MCUXOIOTUYECKOTO BO3/ICHCTBUS XapaKTepus3yeT co0oil:
OTBeT: BCTpOEHHBIE B COOOIIIEHUE MAHUITYIIATOPA «CIydaiiHbIe» BepOaibHbIe 3aMeUaHUs
WM YIIOMHHAHHUS



14.

Benukwuii punocod apeBHOCTH, KOTOPBIH cHOPMYTUPOBAI BAKHBIA STHUECKHUI

MIPUHLIKII JeJI0BOTO 0011eHUs «bIaroroBeiiHo OTHOCUCH K ATy U YECTHO MOCTyHal ¢ IpyruMm -

9TO:

OrtBerT:

15.

Kondymmii

BepbanbHbie neiicTBUS, IPUMEHEHHE KOTOPHIX BEAET K HAPYLUICHUIO 3TUYECKUX

MIPUHIIUIIOB JIEJIOBOTO OOILEHUS - 3TO:

OTBeT:
OTBeT:
OTBeT:
OTBeT:

16.

yrposa
MIPO3BUILE
TIPUTOBOP
JIOXKb

BepbanbHbie npuemMsbl, KOTOPbIE MOTYT CIIOCOOCTBOBATH MPEAYIPEKACHUIO

KOH(JIMKTOB - 3TO:

OrtBer:
OrtBer:
OrtBer:

17.
OtBeT:

«BoI-TI01X0 11
[Ipuem «/la... HO»
KoppekTHas aprymeHTanus 1 moCTaHOBKA BOIIPOCOB

BepOanbHbIil 1€710BOM STUKET BKIIIOYALT:
COBOKYITHOCTb 3TUKETHBIX PEYEBBIX CPEACTB U MPaBUiia UX UCIOJIb30BAHUS B

ACTOBBIX CUTyalIUAX

OtBeT:

18.

ATUKETHBIC (DOPMYITBI JIETTOBOTO OOIIEHUS

B3anmocBs3b qucuiinH «JlemoBoe oOIMeHne» U COMMATbHOM IICUXO0JIOTHN

IPOSABJIACTCA B:

9TO:

OrtBerT:
OrtBerT:

19.

OTBeT:
OTBeT:
OTBeT:

20.

OTBeT:
OTBerT:
OTBeT:
OTBerT:
OTBeT:
OTBeT:

21.
OrtBerT:

22.

OrtBerT:
OrtBerT:
OrtBerT:

23.
OrtBerT:
OrtBerT:

HCCIEA0BAaHUH 3aKOHOMEPHOCTEH MEKIIMYHOCTHOTO
HCCe0BaHUH OOIICHUS, KaK €IMHCTBA TIEPICTITUN, KOMMYHHUKAIIMH, HHTEPAKIIIH

Buibl BUBUTHBIX KapTOYEK, IPUMEHSIEMBIX B JI€JIOBOM MPAKTHUKE - 3TO:
CTaHJIapTHAas BU3SUTHAS KapTOUKa COTPYTHUKA (PUPMBI
MIpe/ICTaBUTENbCKAs KapTOUKa COTPYAHUKA (PUPMBI

BU3HTHAs KapTouka (pUPMbI

BI/I,Z[BI ACJIOBBIX ITUCEM, IPUMCHACMBIX B COBpeMeHHOﬁ ﬂeHOBOﬁ ITPAKTHUKE - OTO:
PEKOMEHAATEIIBHOE ITMCHEMO

IIMCbMO-0TKa3

IMUCBbMO-YBCAOMIICHUC

IIKMCbMO-HAaIIOMHHAaHUC

IMUCbMO-3aIIPpoOC O XO0AC UCIIOJIHCHUS JOIrOBOpa

HI/ICLMO-6HaFO,Z[apHOCTL

Busr KPUTHKHU, KOTOPBIC COOTBECTCTBYCT OTUUCCKUM HOPMAM - 3TO:
mragdamnrasg, KOHCTPYKTUBHAA KpUTUKaA

Buasl ncuxmdeckoro MNOTPSACCHUA IMYHOCTU, BO3HUKAIOIIHE B ICJIOBOM O6IJ.[€HI/II/I -

(IMYHOCTHAasA I/IH(I)J'IHI_II/IH»
«CHUHAPOM PUTHIAHOCTU
qaCcTU4Hada JUCCoLuanus

BusutHoii KapTquoﬁ NpCAIPpUHUMATCIIA ABJISACTCA:
YCCTHOCTD
MOpAAOYHOCTDH



24, BnusiHue peIHOYHBIX OTHOIICHUN HA STHKY JIETIOBOTO OOIICHHS MPOSBIISIETCS B!
OTBeT: JOMUHUPOBAHUU IKOHOMUYECKOTO HHTEPECca B JACTIOBOM OOIICHUH

OTBeT: yCHUIJIEHUH CTaTyCHOTO XapakTepa JIEJIOBOTo OOIIeHHUs

OTBeT: J1eJI0BOM MparMaTu3Me

25. Bremnanii koHGOPMHU3M B paboyeii Tpymie NposBIseTCS Kak:
OTBeT: BHENTHEE POSIBICHUE COTJIACHS C MHEHHEM I'PYIIbI TPH OTCYTCTBHH BHYTPEHHETO
coriacus

Tecm 9
1. BuemHuit o0nMK MapTHepa BIMSET Ha AEJIOBON yCIex
OtgerT: na

2. Buytpennuit konhopMu3M B paboueil rpynmne nposiBiasieTcs Kak:
OTBeT: U3MEHEHUE MOTUBAIIMHY, HAMEPEHUSI UJTU MIOBEJICHUS WieHa pabodell rpymnibl o
BIIMSIHUEM TPYIIIOBOTO JIaBJICHUS

3. Bo BHentHeM 065MKe 1€T0BOTO MY>KYUHBI HEJJOITYCTUMBI:
OTBeT: IBETOBBIE KOHTPACTHI B OJIEXK/IE

Otger: ciopTHBHas 00YBb

OTBeT: )XHUIET PYYHOU BA3KH

4. Bomnpocsl, KOTOpBIE HE TPOTHBOPEYAT APTHEPY U HE OTBEPTaIOT €T0
YTBEP)KIICHHIA, a IPUIAIOT IEJIOBOMY JHAJIOTY HOBBIH CMBICI — 3TO BOTIPOCHI:
OTtBet: nHpOpPMAIIMOHHbIE

5. BxoauTt i1 B mpeaMeTHYI0 007aCTh AUCIUIUIMHBI «/JleoBoe obieHne» n3yueHue
BepOATBHBIX CPEJICTB KOMMYHHUKAIIMH JICJIOBBIX TAPTHEPOB?
OtBeT: na

6. BBI6epI/ITe B IIPUBCACHHBIX HUXKE ITOJIOXKCHHUAX TC, KOTOPBIMHA HEJIb3s
PYKOBOACTBOBATLCS B 06H_ICHI/II/I «CHU3Y-BBEPX»:

OTBerT: T'OBOPUTH KaTCropnuiHbIM TOHOM

OTBeT: HaBA3BIBATh CBOIO TOYKY 3pCHUA

7. BriGepuTte cpeny nepeurcieHHbIX HUKE OCHOBHBIE TEXHUKHU BIIMSHUS Ha JIETIOBOTO
napTHepa B KOH(JIUKTHON CUTYalluu:

OTBeT: HelTpanu3aIsa KPUTUYECKUX 3aMEeUaHul mapTHepa

OTBer: HellTpanu3alys BO3paxeHH mapTHepa

OTBeT: TeXHUKU yOexKACHUS

8. Brigenute cpeau NEpCUUCIICHHBIX HUKC HaHpaBJ’ICHI/Iﬁ TICUXOJIOTHHU CIICIIHUAJIbHBIC
TNICUXOJIOTUYCCKUC TCOPHUU:

OTBeT: SKOHOMHUYECKAS IICUXOJIOTHS

Ortser: HpO(l)eCCI/IOHaJIBHaH IICHUXOJIOTHUA

Ortser: IICUXOAUArHoCTHUKA

9. I'ubkue MOBCACHYCCKUC CTPATCTUU ACIIOBBLIX MMAPTHEPOB PCATU3YHOTCA B!
OrtBerT: B JIENCTBUAX MapTHCPOB, OTKIIOHAIOMUXCA OT HOPMATUBHO-CTATYCHBIX U
OTUKCTHBIX PAMOK



10.  I'pynma, KoTOpas OKa3bIBaeT CYLIECTBEHHOE BIUSIHNE HAa OOIIIECTBEHHOE MHEHUE
KOJUICKTHBA, ABJSIETCS peepeHTHOMI
Otser: na

11. I'pynnosas CII04EHHOCTH UMEET HAIIPABIEHHOCTD:
OTBeT: KOH(POPMHUCTCKYIO

OTBeT: HEraTUBHYIO

OTBeT: NO3UTHUBHYIO

12. ['pynmnbl JOKYMEHTOB, KOTOPBIE UCIIOJIB3YIOTCSI B KOPIIOPATUBHBIX JIETOBBIX
KOMMYHUKAITUSIX — 3TO TPYIIIIHI:

OTBeT: OpraHu3aloOHHO-PacOPSAUTEIbHbIE

OTBeT: OpraHu3aliOHHO-HOPMATHBHbIE

OTtBeT: HHPOPMAIIMOHHO-CITPABOYHBIE

OTBeT: KaJpoBbIE

13. ['pynmel pakToOpoB, ONpEACAIONINE CTETICHb 3PEIOCTH PaboUeil TPYIIIIbI:
OTBeT: OpraHn3aIlMOHHBIE

OTBeT: SKOHOMHYECKHE

OTBeT: TEXHOJIOTUYCCKHE

OTBeT: ICUXO0JIOTHUECCKIE

14. JleficTBHs mapTHEpa, KOTOPBIE COOTBETCTBYIOT MPUHIUITY «HeCTh MpeBbIIIe
MPUOBLITI:

OTBeT: BBINOJIHEHHE JOTOBOpa

OtBet: HemonymeHne (PUHAHCOBBIX MaxXHUHAITUH

15. JlenoBoe muChbMO JA0HKHO CTPOUTHCS 110 CXEME: BHUMaHUE > HHTEPEC > Mpockoa >

OTBeT: IelcTBUE

16. JlenoBoe MuchbMo, OTIpaBIIIEMOE 10 hakcy:
OTBeT: MOJIUCHIBACTCS OT PYKH

17. JleoBoM ATHUKET - 3TO:
OTBeT: COBOKYMHOCTh HOPM U MPaBUJI MOBEJACHHUS JTIOJCH B KAaKOH-I100 COBMECTHOM
podeCcCHOHAIBHOM IeATEIbHOCTH

18. JleoBOM STUKET CKIIaIBIBACTCS 3.
OTBeT: peyeBOTo ATHUKETA

OTtBeT: HEBEpOATBLHOTO ATHKETA

OTBeT: MOBEJECHYECKOr0 3THKETA

19. Jucuunnuna «JlenoBoe o01eHNE» N3ydaeT:
OTBeT: TUMOJIOTHUIO IETIOBBIX MAPTHEPOB

OTBeT: CTPYKTYpPY U BUIBI JEIOBOTO OOIICHUS
OTBeT: neplenTuBHbIE 0apbephl JEIOBOTO OOIICHUS

20. Jl1 BHYTpEHHEN NEPENUCKN UCTIOIB3YOTCS:
OtBer: oObIuHast Oymara 6enoro 1BeTa

21. I[.IISI nmapTHCpPa, UMCIOLICTO ay,[[HaJ'IBHBIfI TUIT MOJAJIBHOCTH, XapaKTCPHO
BOCIIPUATUC KOH(I)HHKTHOﬁ CUTyaluu:



Otgert: BepbanbpHOE

22. JIns mcuxoiMarHoCcTu JOMUHUPYIOIIETO 3MOLMOHAIBHOTO COCTOSIHUSL IEJIOBBIX
MapTHEPOB MCIOIb3YETCS:
Otgert: Tect 1BeToBOro BriOOpa M.Jltomepa

23. JlyxoBHBIE cOoCTaBIIsIONTHE PAaO0YEii TPYIIIIHI - 3TO:
OTBeT: MOPaIBHO-TICUXOJIOTMYECKUI KITUMAT

OTBeT: rpynnoBble MHEHUS U HACTPOEHUS

OrTBer: AOMHUHHUPYIOIIAA B IpyIiIic CucrtéMa Hﬂeﬁ " B3rJIs110B

24, Ecnu atmocdepa neperoBopoB Hakanuiaach, Ber:

OtBet: 0OpaTuTe BHUMaHUE HAa PE3KUI SMOLIMOHAIBHBII TOH MapTHEpa

OTBeT: npeIoKUTe cAeNaTh ay3y B IeperoBopax

OTBerT: caenaere OCTPOYMHOE, IIYTIMBOE 3aMEeUaHHe, YTOOBI pa3psiiuTh 0OCTaHOBKY

25. Ecnu nenoBoii mapTHep: cTapaercs OTTOPOAUTHCS OT OOMINS HOBOW MH(POpMAIUH,
C TPYJOM BXOJUT B HOBbIE KOHTAKThI, €r0 MICUXHYecKas YHeprusl pedieKCUBHA, OPUEHTHPOBAH Ha
coOCTBEHHBIE OIyIeHUs. ETro Mcuxoaoru4eckuii TUM JIMYHOCTH .....

OTBeT: HHTPOBEPT

Hmozoswrit mecm
1. Ecnu xoHQIUKTYIONIME MapTHEPHI 00J1aJat0T MPUMEPHO OJIMHAKOBOI BJIACThIO U X
yCTpanBaeT BpPEMEHHOE pelIeHHe, TO sABIseTCA Y3(PPEKTUBHBIM CTHIIb IIOBEJCHUS TaKOH,
Kak:
OTBeET: CTWJIb KOMIIPOMHUCCA

2. Ecmm mapTHEp BO BpeMs IEperoBOpoB HEMpepbIBHO niepebuBaeT Bac, To Bhr:
OTBeT: monpocuTe BEXINBO, HO TBEPJO JaTh IOTOBOPUTH 0 KOHIIA

3. Ecnu c Bamieil cropoHbsl eperoBopsl ¢ mapTHEPaMU BEIET «KOMaHa» - HauboJiee
Mpe/ICTaBUTENbHAS TPYIIa Balllel OpraHu3aliu, TO TOr1a IPEeuMYIIecTBa IEPEroOBOPHOTO
mporecca:

Otger: o0ecrieunBaeTcss 0OMEH MHEHUSIMU
OTBer: co3maercs 60see cuiIbHasi ONMO3UIIMS TapTHEPaAM
OTBeT: CHI)KAETCSl BEPOATHOCTD MPUHSITHS OIIMOOYHBIX pPEeLICHUI

4. Ecnu y Bac BO3HUKIN TPYAHOCTH B XOJI€ IEPETOBOPOB C MAPTHEPOM, YTOOBI UX
MIPEOJI0NIETh HEOOXOAUMO COCPEAOTOYUTHCS Ha:
OTBeT: uHTEpECax

5. KecTkas mocTaHOBKa I1€JIM IEPETOBOPOB BEJIET K UX MPOBATY
OTBeT: ma

Bormpoc: 3akoH KOHTPYSHTHOCTH OTHOCHUTCS K 3aKOHAM JIEJIOBOTO OOIIECHHS
OTBeT: ma

6. 3aKOHOMEpPHOCTH B3aUMOICHUCTBUS YEIIOBEKA U TEXHUKHU UCCIIEIYeT:
Otger: poheccuoHanbHas ICUXOJIOTHUS

7. 3aHa,I[HLII‘;I MBICIIHUTCIIb, KOTOpLIfI y6e,[[I/ITCJ'IBHO IIoKa3saJl, 4TO B O6H.[€CTB€ C pLIHO‘-IHOﬁ
OpHeHTaHHCﬁ YCJIOBCK pacCMaTprUBaCcT CBOU CHOCO6HOCTI/I, Kak ToBap, Hpe,[[HaBHa‘leHHBIﬁ
JUIA TIPOAAXKHU - 3TO:



OtBet: O.®pomm

8. 3HauMTeNbHBIN BKJIAA B pa3pabOTKy MCUXOJIOTHH HAPOJIOB ¥ MACC BHECIIH:
Otsert: I'.JIebon
Otset: B.Bynar
Otser: I.Tapn

9. I/II[eHTI/I(bI/IKaIII/Iﬂ OTHOCHUTCS K IICUXOJIOTHYCCKHUM MCXaHU3MaM peI‘YJII/IpOBaHI/Iﬂ
KOJUUIEKTUBHOU JI€ATEIBHOCTH IPYIIIIBI
OrtBeT: na

10. Bonipoc: Uepapxust (0T 00I1I€T0 K 4aCTHOMY) B COOTHOIIIEHHH TEOPHIA:
OTBeT: colMaabHas IICUXOJIOT U
OTBeT: MMCUXOUArHOCTHUKA
OrtBeT: gea0Boe O0IIeHUE
OTBeT: JeJI0BOM 3THKET

11. Hepapxus (0T oO1Iero K 4aCTHOMY) B COOTHOIIEHUU TEOPHUIL:
OtBeT: connanpHas MCUXO0JIOTHUS
OTBeT: 3KOHOMUYECKas TICUXO0JIOTHS
OTBeT: ICUXO0JIOTHS JIEHET U cOeperaroniero noBeAeHHUs

12. HWepapxus (0T 00IIeT0 K YaCTHOMY) OCHOBHBIX MOHATHH KoHIenmu 3.Dpeiina:
OtBet: CTPYKTYpPHBIA YPOBEHb IICUXUKH JIMYHOCTH
Otsert: becco3HarenpsHOE
OtBeT: OroBopku

13. HUepapxus (0T 00I1Iero K 4aCTHOMY) PHUBEACHHBIX HUXKE TTOHSATHI:
OTBeT: remTalbTICUXOJIOT s
OTBeT: remTanbT
OTBeT: UHCAUT

14. HUepapxus (0T 0OIIEro K 4aCTHOMY) YPOBHEH B COITMATIBLHO -TICHXOJIOTUUECKON
JTMarHOCTUKE KOH(IIUKTA:
OTBeT: MEKJIMYHOCTHBIN
OTBeT: BHYTPHIMYHOCTHBIN
OTBeT: ICUXOCOMaTUYECKHI

15. Hepapxus (ociaen0BaTeIbHOCTh YAOBIECTBOPEHUS) MOTPEOHOCTEN TUYHOCTH,
MpeUIoKEeHHAs B KoHIenuu A.Macioy:
Otger: ¢puznonornuecKkue NoTpeOHOCTH
OTBet: MoTpeOHOCTH B 6€30M1aCHOCTH
OTBeT: MOTpeOHOCTH B MPHUBSI3aHHOCTU U JIIOOBU
OTBeT: MOTPEeOHOCTH B YBaKEHUH U 0JI00pPEHUHU
OTBeT: KOTHUTUBHBIE TOTPEOHOCTH

16. I/Iepapxmi (HOCJ'ICI[OB&TCJ'ILHOCTB) 9TAIllOB TEXHOJIOTUH UMUKUPOBAHUA:
OTBeT: cocTaBieHHE 00OBEKTUBHOMN IICUXOJIOTHYECKOM KapThbl C UCXOAHBIMHU IPUPOJHBIMU
1 JHYHOCTHBIMHU Ka4€CTBaAMH
OTBeT: COCTaBICHHUE IICHXOJIOTTYCCKOM MaTpUIbl KCJIATCIBbHBIX UIA UMHUKa Ka4YCCTB
OTBeT: IICUXOJIOTHYECCKHUI MPaKTUKYM I10 OTpa6OTKe CIICOH- aJIbHBIX ynpa)KHCHI/Iﬁ nona
KOHTpPOJIEM HMHH)KMCﬁKCpa



17. WUepapxus (mpaBuibHas MOCIEI0BATEIHOCTH) OCHOBHBIX 3TAIOB JECJIOBBIX IEPETOBOPOB:
OTBeT: NOAroTOBKA K IIEPEroBOpam
OTBeT: npoliecc BeJIeHUs IEPErOBOPOB
OTBeT: aHaJIN3 pe3yabTaTOB IIEPETOBOPOB
OTBeT: BBINOIHEHNUE JOCTUTHYTHIX JOTOBOPEHHOCTEN

18. HWepapxus (paBmiIbHAs TOCIEI0BATEIBHOCTH) ATAIOB MPOIIecca MOrOTOBKU
MIpe3eHTalNH:
OTBerT: onpeaeneHue Leau NPe3eHTauu
OTBeT: cocTaBlIeHUE CIMCKA MPUTJIAICHHBIX HA MPE3CHTAINIO
OTBert: pa3paboTKa IUIaHa MPe3eHTAuN
OTtBet: BBIOOP METO/Ia TIPEICTABIICHUS TPOIYKTa, TPOEKTA, YCIYTH U TIp.
OTtBeT: Mo00p AEMOHCTPAIIMOHHBIX MAaTEPUAJIOB
OTBeT: MOArOTOBKA BHICTYIVICHUMA

19. Hepapxusi THIIOB JIUAEPOB IO CTETIEHHU BIUSHUS (OT OOJBIIETO K MEHBIIIEMY) Ha YWICHOB
paboyeil rpynmsl:
OtBert: BO)aK
OtBeT: nunep
OTBET: CUTYaTUBHBIN JTUAEP

20. M30bITOYHOCTD HH(POPMALIUU O3HAYALT:
OTBeT: ee CMBICIIOBYIO IJIOTHOCTH M HACBHIIIICHHOCTh

21. WuTennekT mapTHepa B ACIOBOM OOIIEHUN MOXKET MPOSBUTHCS B:
OTtBeT: cnocoOHOCTH «Oe3 TTPOO M OMIHUOOK» PEITUTh TPOOIEMY JACIIOBOM CUTYAITMH

22. WntepakTuBHas (a3a JeI0BOTO OOIMIEHHS COOTBETCTBYET MEXIMUYHOCTHOMY
.....TapTHEPO
OrtBer: B3auMoaencT*

23. HudopmarimoHHbIe BOIIPOCH! B AHAJIOTE JICJOBBIX TAPTHEPOB SBIISFOTCS YaCTHBIM
CITy4aeM OTKPBITBIX
OtBeT: na

24. HccnenoBaHUe MCUXOJOTHYECKUX XaPAKTEPUCTUK MAIIbIX U OOJBIIUX TPYII BXOUT B
MpeIMETHYIO 00JIaCTh COLUATIBLHON MCUXOJIOTHH
OTBeT: ma

25. K 6ecco3HaTenbHBIM ICUXUYECKUM TporieccaM 3.Dpeiil OTHOCUT Takue, KOTOpbIe:
OtBeT: GopMUPYIOTCS BAIN OT CO3HAHUS
OTBeT: HE UMEIOT MIPSIMOTO JOCTYIIA B CO3HAHUE
OTBeT: QyHKIMOHUPYIOT «BCEBPEMEHHOY

26. K BepOanbHbIM OapbepaM MEKINYHOCTHOTO OOIIEHHUS I€JIOBBIX MAPTHEPOB OTHOCSITCS
Oapbephl:
OTBeT: TOTHYECKHUI
OTBET: CTHIMCTUYECKHI
OTBeT: ceMaHTHYECKHUI

27. K BepOanbHbIM OapbepaM, BOSHUKAIONIUM B MEKIHUYHOCTHOM OOIICHUH JETOBBIX
MapTHEPOB, OTHOCATCS:
OTBeT: ceMaHTHUYECKU Oapbep



28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

OTBeT: CTHIIMCTHYECKHIA Oapbep
Otger: dponeTnyeckuii 6aprep

K kareropusm aucuumianssl «/lenoBoe 001eHne» OTHOCATCS:
OtBer: nepuenuus
OTBeT: uHTEpaKLUs
OTBeT: KOMMYHUKAIUS

K 0CHOBHBIM cpeicTBaM J1eIOBOTO OOIICHHUS! OTHOCSTCS:
OtBert: BepOanbHbIC
OtBeT: HeBepOanbHbIE

K ocHOBHBIM (hopMaM JeTTOBOTO OOIIEHUS OTHOCSTCS:
OTBeT: 1eI0BOE COBEIIAHUE

OrtBer: nenoBas Oecena

OtBer: npecc-koHpEepEeHIINs

OTBeT: AemoBBIC IEPETOBOPHI

K neprentuBHbIM OapbepaM JeT0BOTO OOIIEHUSI OTHOCSTCS Oapbephl:
OTBeT: cTepeoTUNHU3aLNU
OTBeT: NpUBIIEKATEIHLHOCTH
OtBeT: opeoJia
OtBerT: cTaTyCHBIN

K npeanoceiikaM BOZHUKHOBEHUSI KOH(IIUKTA B JETIOBOM OOILIEHUU OTHOCSTCS:
OTBeT: KaTErOPUYHOCTh CYXJIECHUI MapTHEPOB
OTBeT: HAIMYKE PA3HOTIIACUH B PEIICHUH JIETIOBOM MPOOIEMBI
OTBeT: arpeccCUBHOCTH JETOBBIX MMAPTHEPOB

K npeacraButesnsiM remranbTICUXOJIOTUHA OTHOCSATCS:
OtBet: M.Beptreitmep
Otset: B.Kénep

K ncuxonornyeckuM MexaHU3MaM PEryJIupOBaHUs KOJJICKTUBHOU JEATEIHHOCTH
paboueli rpymIibl OTHOCATCS:
OTBeT: aganTanus
OTBeT: KOMMYHUKaIUS
OTBeT: HHTETpaIs
OTtBeT: uaCHTH(PUKALIAS

K ncuxosoruueckum xapakTepucTukaM padoueil rpynibl OTHOCATCS:
OTBeT: NCUXOJIOTHYECKAsE COBMECTUMOCTD YJIEHOB I'PYIIIIBI
OTBeT: MOpabHO-TICUXOJIOTHYECKAs: aTMOC(epa rPyIIbI

K cucremam HeBepOanbHOTO CIyIIaHUS MapTHEPA OTHOCSATCS:
OTBerT: Takecuka
OTBeT: KMHECUKa
OTBeT: mapajJMHrBUCTHKA
OTBeT: npoKceMuKa

K cnoco6am moBEIIICHUS STHYECKOTO YPOBH: ACIIOBOTO O6IJ.[€HI/I$I B OpraHu3anuu
OTHOCATCA:
Ortser: CO3JlaHHE ITUUYECKUX KOMHUCCUI



38.

39.

40.

41.

42.

43.

44,

45.

46.

47.

OTBet: 00yueHHE STUYECKOMY MTOBEICHUIO
OTBert: pa3paboTKa 3THYECKUX HOPMATHUBOB OOIICHUS

K cTpyKTypHBIM 37IEMEHTaM IICUXUKU UHIWBH]IA, KOTOPBIE YcTaHOBWI B.ByHAT B cBOMX
TICUXOJIOTUYECKUX IKCIIEPUMEHTAX, OTHOCSTCS:
OTBerT: ouryieHus
OTBeT: CUXUYECKUe 00pa3pl
OTtBeT: uyBCTBa

K teopernueckum ocHOBaM JTUCHUIUIMHBI «Jle10Bo€e 0OLIEHNE» MOXKHO OTHECTU TEOPHUIO
HeBepOanbHOM KOMMyHUKaIMK Ajutana [1u3
Otser: na

K teoperndeckrm ocHOBaM JTUCIUIUIMHBI «J{e10BO€ 00LIEHHE» MOKHO OTHECTH yUEHHUE
N.ATBATEPA o npuemax 3pPpeKTUBHOTO CIIyLIaHUS
Otser: na

K teopernyeckum npeanocelikaM JUCHMITINHBI «/lenoBoe o0ieHne)» MoKHO OTHECTH
KoHLenuu poccuiickux ncuxonoros C.JI.Pyounmreiina u A.H.JleonTseBa
Ortser: na

K teopernyeckum npeanoceikaM JUCHUIIUHBI «/lenoBoe o0IieHne» 0THOCATCS Takue
MICUXOJIOTMYECKHE TEOPUH, KaK:
OTBert: connanbHas ICUXOJIOTHsI
OTBeT: NCUX0JIOrUs INYHOCTH
OtBert: mpogeccroHaabHast NCUXOJIOTUS

K tumam manepoB oTHOCSTCS:
OTBET: CUTYaTUBHBIN JTUAEP
OTBeT: BOKaK
OtBeT: nunep

K dopmam nenoBoro oOIeHus OTHOCATCS:
OtBer: [lenoBas Oecena
OrtBert: [lenoBoe coBelaHue
Ortger: IleperoBopsl mpeacTaBuTeneil (GUpMbl U MOCTABIIMKOB SHEPTOPECYPCOB ISl HEE
Otser: [Ipe3enTanuu yciayr uin TOBapoB

K dynxmusm aucuumnnunsl «/lenoBoe oOieHne» oTHOCITCS QyHKIUU:
OTBeT: UHCTPYMEHTAJIbHO-TPAHCIISALIMOHHAS
OTBeT: MPOTHOCTHUYECKAS
OTBeT: mo3HaBaTeabHas
OTBeT: akCcHOJIOTHYeCcKas

Kaprorpadust koHpIHMKTa TOMOTaeT yCTaHOBUTH:
OTBeT: HCTUHHBIE MOTUBAIIMH U ONACEHUs] KOH(PIUKTYIOIMIMX MapTHEPOB
OTBeT: CyIHOCTb MPOoOIeMBbl KOH(PIUKTA
OTBeT: MOJUTMHHBIE HHTEPECHI U TOTPEOHOCTH MPOTUBOOOPCTBYIOIIUX MAPTHEPOB

KayzanbHast aTpulOyIus (TMYHOCTHAS, 00bEKTHAsL, 00CTOSITENILCTBEHHAS) B OOIIEHUU
4JICHOB paboueil TPYIIIbI MPOSBISETCS B:
OTBeT: epeoIeHKE JIMYHOCTHBIX (PaKTOPOB
OTBeT: IPUMKCHIBAaHUH IPUYHUH MOCTYIIKOB BHEITHUM 00CTOSITENILCTBAM



OTBeT: HEOOLIEHKE CUTYAIIHOHHBIX (PaKTOPOB

48. Kay3anpHast aTpuOyIus 03Ha4aeT NPUIHCHIBAHUE ..... [IOBEICHUS
Otser: mpuuna* npean*

49. Kay3anpHast TMYHOCTHAS aTpHOYIUs B OOIIEHUH WICHOB Pab0Uei IPyIIbl MPOSBISETCS
B:
OTBeT: NpUINKChIBAaHUY NIPUYUH JAEHCTBUS TOMY IapTHEPY, KOTOPBIN COBEpIIAET
onpe/iesieHHbIe AeHCTBUS B paboyeil rpymme

50. KayzanpHas 006cTOATENBCTBEHHAS aTpUOYIHS B OOIICHNH YICHOB paboveil TpyIIbI
MIPOSIBIISIETCS B!
OTBeT: NpUIMUChIBAaHUM MIPUYHH MOCTYIIKA YieHa pabodell rpynmbl BHEITHUM
00CTOSATENBCTBAM

51. Kunecuka BKJIro4aer B ceOs:
OTtBert: mo3y
OTBET: )KECThI

52. KiaccuueckuM xKeCTOM OLIEHKHU SBJISIETCS:
OTBeT: NOANMUPAHNE IIEKU CKATHIMU B KyJlaK MaJIbIaMH1

53. KomrektuBHOE O€CCO3HATEIIBHOE B ISJIOBOM OOIICHUH MOKET TIPOSBUTHCS B:
OTBeT: CIIOHTAHHBIX ICUXUYECKUX 00pa3ax
OTtBeT: 6ecCO3HATENBLHBIX MOPATBHBIX ICUXHUYECKUX PEAKITHIX
OTBeT: cCHMBOJIM3ME TIepe1aBaeMoO HH(POPMAITHH

54. KoMMyHHKAaTHBHAs CTpATETHs MEPErOBOPOB - 3TO:
OTBeT: MpoAyMaHHas CTpATer s BO3/ICHCTBUS Ha MApTHEPA, BOIUIOIICHHAS B
JEMOHCTPAIIMOHHBIX MaTepHrajax

55. KoMMmyHuKkaTHBHas CTpyKTypa paboyeil rpynibl yKa3blBaeT Ha:
OTBeT: COBOKYIMHOCTD CBS3€M MEXAY YIeHaMH paboyeil rpyIIbl
OTBeT: noJioKeHue, KOTOpoe YieHbl padouei TPyl 3aHUMAIOT NP MOJYYSHUU U
nepenave nHGopmaluu

56. KoMMyHHKaTUBHBIC Oaphepbl — 3TO MPErPabl U MPEHSATCTBHS, KOTOPbIC BOZHUKAIOT Ha
MyTH JIBHXKCHHUSI. . .
Otger: undopmarr*

57. KoMIIMMeHT NPUHOCUT MOJIb3Y:
OTBet: 000MM MapTHEpPaM

58. KoOHCTpYKTHBHBIE ICUXOJIOTMYECKHE TPUEMBI BEJEHUS MIEPETOBOPOB - 3TO:
OTBeT: BHUMaHKE K IApTHEPY
OtBert: o100pHTeNbHAS YCTAHOBKA MO OTHOILIEHHIO K MAapTHEPY
OtBeT: yBaXX€HHUE K IapTHEPY

59. KoH()IHUKT, B KOTOPOM OTHOIICHHUS TAPTHEPOB OTATOLICHBI JUIUTEIBHON JTUYHOM
HENPUS3HBIO, SIBIISETCS 1€CTPYKTUBHBIM

OtBeT: na

60. KoH(]UKTHI B 1€710BOM OOIIIEHUU MOTYT ObITh BHI3BAaHBI:



OTBeT: IICUXOJIOTHYECKH OCO3HAHHBIM CTOJIKHOBCHHEM IMPOTHUBOIIOJIOXXHO HAITPABJICHHBIX

HHTCPCCOB U YCTAHOBOK MMAPTHCPOB

61.

OtBeT: 0CO3HAHHBIM HpOTI/IBOI[GfICTBI/IeM noMeIIaTh MapTHEPY B JOCTUIKCHUU LCIIN

[1a0G10HBI MOBEIEHHS IS 3aIUTHI CBOETO COOCTBEHHOTO s — 3TO:
COOTHOULIEHUE CAMOOLIEHKH

YPOBEHb IIPUTA3aHUN

OLICHKA IIPEACTABJICHUI

+ 3aIIUTHBIE MEXaHU3MBbI

62. [IpaBunbHBIN BEIOOP BPEMEHU U MECTa [IEPETOBOPOB
OIpEENseTCA NEPErOBOPHOM CTpaTErue

CHocoOCTBYeT 1obesie OpraHu3aTOPOB NEPETOBOPOB
3aBHCHUT OT YPOBHS HH()OPMUPOBAHHOCTH YYAaCTHUKOB

+ CIIOCOOCTBYET yCIIeXy eperoBopoB

63. Jlia mozeit, 3aHAThIX APY:KeCKON HEMPUHYKJIECHHOH Oeceiol, XapakTepHO

PaCIIOJIOKEHHUA 3a CTOJIOM

peun

HE3aBUCUMOE
KOHKYpHPYIOIIIee
+ yrioBoe

000pPOHUTEIBHOE

64. Bu3zyanbHbIi KOHTAKT OCYIIECTBIISAETCS TIPH TTOMOIITH

MUMHUKHI

+ B3rJIAa

xKecTa

65. [lepenaua BoicTymnarmuUM HHGOPMALIUU IIHUPOKOH ayTUTOPUU — ITO:
nenoBas Oecena

JIeIOBOE COBEIIaHHE

JIeTIOBBIE ITEPETOBOPHI

+ nyOIu4HOE BBICTYILICHHUE

66. OCHOBHBIM Cp€ACTBOM COTJIACOBAHHOI'O ITPHUHATHUSA pemeHHﬁ B IIponecce O6IJ_[€HI/I$I

3aUHTCPCCOBAHHBIX CTOPOH SIBJIAETCS/SIBIISIIOTCS :

YCIIOBHOE COBEIAHUE
nIenmoBas Oecena

+ JIeTI0BBIE TEPETOBOPHI
JICIIOBO€E OOIIEHHE

67. [Ipsmoe nenoBoe 001IeHNE XapaKTepU3yeTcst:
oOlIeHneM B mpejenax BUTUMOCTH

Hajr4reM oOIIel eN0BO e Y Y4aCTHUKOB OOIIeHUs
OTBETHBIMH PEAKIUIMU COOECETHUKOB

+ HEMOCPEACTBEHHBIM PEUYEBBIM KOHTAKTOM

68. [lepuenTuBHOM CTOPOHOI OOILICHUS ABISAETCS:



oOMeH nH(popManmen MeXIy Y4aCTHUKaMH OOLIeHUs
B3aMMOBIIMSHUE IPYT Ha JIPyra y4aCTHUKOB OOIICHHS
B3aMMO/ICHCTBUE YYACTHUKOB OOIICHUS

+ BOCTIpUSTHE APYT Ipyra napTHEpaMH 1o 0OLICHUIO

69. KoMMyHMKaTHBHAs CTOpOHA OOLIEHUS — 3TO:

OpraHu3alus B3auMOICHCTBUS MEXIY JIFOIbMHU
+ 0OMeH nHpopMaIen MEXIY JIFObMH
BOCIIPUSTHE yYaCTHUKaMH OOIIEHUs JpYyT Apyra
B3aMMOIIOHUMAaHHUE Y4aCTHUKOB OOLICHUS

70. [TpodeccrnonanpHas HTHKa OTpa’kaeT 0COOEHHOCTH HPABCTBEHHOTO CO3HAHUS,
B3aMMOOTHOUIEHUH U MOBEACHUS JI0Iel, 00yCIIOBIEHHBIE:

O0COOEHHOCTSIMU JINYHOCTU PYKOBOIUTEIS

TpeOOBaHUSAMU MOBBIIEHNS 3P(PHEKTUBHOCTH NMPOPECCUOHANBHOMN 1EATEIbHOCTU

JUYHBIMU B3aMOOTHOIIIEHUSMHU B KOJJIEKTHUBE

+ cnenugukoi mpodeccuoHaIbHON AEITETbHOCTH

71. [Ipu criope HEMPEMEHHO HYHO CUMTATHCS C YPOBHEM Pa3BUTHsI IPOTUBHUKA, €TO
CIEIMAIBHOCTBIO H ...

COILIMOHUKOU

+ IICUXOJIOTHEH
COILIMOJIOTHEHN
eqarorukou

72. BceTpeunbie Bonmpockl HampaBiIeHb! Ha pasrosopa.

pacmupeHnue
NpeKpaleHue
MIPOJOKEHUE
+ Cy)KEHHUE

73. S3b1k HEBepOaIBLHOTO OOIIEHUS

3aBHCHUT OT SMOIIMN YeJloBeKa

SABJISICTCSI YHUBCPCAJIbHBIM

3aBUCHUT OT HACTPOCHUA YCJIOBCKA

+ 3aBHCHUT OT THUIIA KYJIBTYPBI, K KOTOPOMY IIPUHAJICI)KUT HALlUS

74.  I'maBHBIM NCHUXOJOTMYECKHM (PAKTOPOM ITyOJIMYHOTO BBICTYIUICHUS SIBJISETCS:
JIOTIOJIHUTEbHAS HH(pOpMAaLIUs

coJiepKaHNe BBICTYIUICHUS

+ oparop

BeIyIIU coOpaHus

75. 3apakeHue, BHYIICHUE, YOeXKIeHHE U TOIpaXKaHUe — 3TO CIIOCOOHI ...

OpraHu3allui BBICTYIIJICHUS
nepeaadun CoACPIKaAHUSA 06H_ICHI/I}I



+ BO3JCICTBUA HAa TAPTHEPOB
BEJICHHUs IEPETOBOPOB

76. TepMuH «3THKa» UMEET IIPOUCXOKIACHNE

JIaTUHCKOE

pycckoe

+ IPEBHETPEYECKOE
HEMELIKOE

77. «Pa30yaute ciymarens», «3aMHTEPECYUTE €roy, «IOKaXKHUTE, 4TO (PaKThl
MOHATHBDY — JTO TPABUIIA ...

MOCTPOEHHUSI ITyOJIMYHOTO BBICTYIUICHUS

+ mpUBIICYEHUS] BHUMAaHUS CITyIIaTeNei

MOJITOTOBKH PeYr

yOeKIeHHs ciymaTenei

78. Koudnukrhas cutyanus — 3710:

pa3BuUTHE KOH(DIMKTA
cUTyalus oOMeHa BO3paKEHUSAMHU
CUTYyallusl JUCKYCCUH
+ OCHOBa KOH(JIUKTA

79. [Ipu nenoBoM 00IIEeHUN TTAPTHEPHI
+ CBs3aHBI HHTEPECAMU i1

CBSI3aHbI JIMYHBIMU UHTEpECaMu
HE3aBHCHUMBI IPYT OT Apyra

MIPOTUBOCTOAT APYT APYry
80. Yem OoJipllle CTOPOH YYaCTBYIOT B MO3UIIMOHHBIX IIEPErOBOPax, TEM UX
HEJ0CTaTKU

MEHBIIIE BIUSIOT Ha UCXOJ IEPErOBOPOB
CTaHOBSTCA pa3HOOOpa3Hee

+ CTaHOBSTCS cephe3Hee

TpeOyrOT ObICTPEHIIIEr0 HCKOPEHEHHUSI

81. BHyTpeHHee oTHOIIEHHE COOSCEHUKOB K TIApTHEPY U JICIOBOM Oecee co3aaeTcs:
LIEJSIMH Oece bl

+ MepBBIMU JBYMS — TPEMS MPEUI0KESHUSIMU

3aKJIIOUYHUTENLHBIM 3TAalloM OeceIbl

JTUYHOCTHIO TApTHEPA

82. [lenocTHBIM KOMITIEKC 3HAKOB (PEYeBBIX, MOBEACHUECKUX U T.[.), HAPaBIECHHBIX
Ha CO3/IaHue OTpeAeNIeHHOro 00pa3a, — 3T0:

caMOIpe3eHTalUs

AMUK

+ MoJIeb ITOBEACHUS
CTWIb OOIEHUSA



83. YcTaHOBIIEHHE KOHTAKTOB, OMIPEICIICHHE TPOOJIEMBI, 1Ieel U3JI0KESHUS MBICIICH,
BBIPa0OTKA TOTOBHOCTH K JICHCTBUIO — 3TO:

Pe3yJIbTAThI ICIOBOIO COBEIIAHMUS

+ 3Tarbl MpoIecca MPUHATHS PEIICHHUH B X0/1€ JICIOBOIO COBEIIAHMUS

CHTYaIlUH JICJIOBOTO OOIICHHSI B XO/1€ JCJI0BOTO COBEIAHUS

po0IeMBbI OOIICHHS B XOJI€ IEJIOBOTO COBEIAHUS

84. [Tpu HeBepOaTbHOM OOIIEHUH CPEICTBOM Tepeaayr HHQOPMAIH SBIISFOTCS:
MHTEIUICKTYaJIbHbBIE TIPU3HAKU

+ HECJIOBECHBIC 3HAKHU

TPaKTyeMbIe COOOIIEHUS

MHOTO3HAYHBIE CUMBOJIBI

85.  UroOslI onpenennuTs, MOHUMAET JIM Bac COOECEAHUK, CIEeyeT UCTI0JIb30BATh
BOIIPOCHI

BCTPEYHbIE

OJIHOTIOJIOCHBIE

nH(pOpMallMOHHbIE

+ KOHTPOJIbHBIE

86. COopy cBenieHU 0 TPOOIIEMe TIEPETOBOPOB CIIOCOOCTBYIOT BOITPOCKHI
BCTPEYHBIE

+ nHpOpPMAITMOHHBIE

OJTHOTIOJTFOCHBIC

IUTS OpUEHTAITUT

87. Ha 3akpsITBIe BOITPOCHI O3KHUIAETCS:
OTCYTCTBHE OTBETOB y COOCCETHHKA

+ OTBET «J1a — HEeT»

KOCBEHHBII OTBET

BCTPEYHBIN BOIIPOC

88. B 3aBHCHMOCTH OT HOJHOTHI (PHKCAITMN X014 COBEIIAHMS BBIICISIOT MPOTOKOJI:
YMBIIUICHHBIN U HEMpeIHaMEPEeHHbII

OCHOBHOH M JOMIOJHUTEIbHBIN

oUIUATEHBIN ¥ HEO PUITMATBHBIN

+ KpaTKui U MOJIHBIN

89.  UYrtoObl ycTaHOBUTH, BEPHO JIM TAPTHEP I10 NMEPETOBOPAM OHUMAET MOJI0KEHUE
JeT1, CIIELYET N0JIb30BaThCs BOIIPOCAMHU

HaMpaBJISIOIIMH

OpPUEHTAIMOHHBIMU

BCTPEYHBIMHU

+ MPOBOKALIMOHHBIMHU

90. BCTYHJ'ICHI/IG, H3JIOKCHUC, NOKA3ATCIIbCTBO U 3aKIIFOUCHUC — 3TO YE€TBIPC
OCHOBHBIX ...

+ yactu BBICTYIIJICHUSA
oTala ACATCIbHOCTH



BOIIPOCA TAKTUKH
CTaJuM yIpaKHEHUN

Bonpocewl k 3auemy

1. OOmeHue Kak COIHUATBHO-TICUXOJIOTHYECKUNH MEXaHU3M B3aUMOJICHCTBUS B
npodeccuoHanbHOU cdepe

2. llonsarue oOmenus. KoMMmyHuKanus, mepueniys M HMHTEPAKIUS KaK COCTaBHbBIC
3JIEMEHTHI MpoIecca OOIICHUSI.

3. KoMMyHHUKaTUBHBINA IPOLIECC U €TI0 JIEMEHTHI.

4. JlenoBasi KOMMYHHKAITUS U POJIb 3PPEKTUBHOTO OOIIECHUS B ITPOodeccHoHabHOM chepe.
XapakTepucTHKa AeJI0BOro OOIIEHUSI.

5. BepOanbHbie cpeacTBa B EIOBOM KOMMYHUKAIIHH.

6. YemoBeueckas pevb Kak HCTOYHHK HH(opMarmu. PeueBsie cpeacTBa 0OmmeHusl.

7.Ctunu nucbma 1 pedn. OpuimaibsHO-/1€710BON CTUIIb.

8.Ctunu nucbMa u peun. HayuHslil cTus.

9.Ctunu nucema u peun. [lyonunuctuaeckuii CTUIb.

10. Ctrim nmucbMa 1 pedyu. Pa3roBopHbIN CTHIIB.

11.CobecemoBanne Kak KOMMYHUKATHBHBIN KaHA B JIETIOBOM OOIICHUHT

12.IIpakThKy opraHu3aiii 1 MpOBEICHUs COOECEIOBAHMIA.

13.Tunmyusie omuOKY Ha coOeceJ0BaHNM.

14. HeBepOanbHbIE CpeACTBA B JIETOBOM KOMMYHHUKAIIHH.

15. SI3BIK k€CTOB B I€JIOBOM OOIIEHUH.

16. CpenctBa HeBepOaIbHON KOMMYHUKAITUH.

17. KoMmMmyHUKaTHBHBIE Oapbephl B ICTIOBOM OOIICHHUH.

18. KomMyHHKaTHBHBIE Oapbephl B A€IOBOM 00IIeHHH. bapbep conmanbHO-KyJIbTYPHOTO
pasnuuus. bapeeppl HenmoHuMaHuUs: (DOHETHYECKMM, CTHJIMCTUYECKHH, CEMAHTHYECKHUH,
JIOTHYECKHI O6apbep.

19. KommyHuKaTHUBHBIE Oapbepbl B JeJ0BOM oOIIeHUWU. bapbep oTHomIeHui, Oapbep
OTpHUIATENIbHBIX AYMOLIUH.

20. 3HayeHue CIyIIaHKs B ACITIOBOM OOIICHHUHU.

21. KoH(IHUKTHI B 1€TIOBOM OOIICHUH

22. Ilonsatue u CTpyKTypa KOH(MIUKTA.

23.Ctparerun B3auMOJCHCTBHUS B YCIIOBUSAX KOH(IIMKTA.

24 Pernpe3eHTaTHBHasl CHCTeMa B J€JIOBOM OOIIeHUU. BusyanbHasi, KHHeCTETHUYECKas,
ayaualbHas penpe3eHTaTUBHAS CUCTEMA

25. KourpysHtHOCTh Kak YycioBue 3(G(GEeKTHBHOCTH OOIIeHUs JIHYHOCTH. [loHsTHE
«panmopT».

26. [lonsiTue «pecypcHOE COCTOSIHUE JIMYHOCTUY» B JIEJIOBOM OOIICHUH.

27 Ilcuxonoruveckue XapakTepUCTUKH JINYHOCTU B AETOBOM OOLIEHUN

28. Xapaktep nuU4HOCTH. [lOHSATHE NCHXOJOTUYECKOTO THUMA JTUYHOCTH. [lcuXOTHMBI
JTUYHOCTH ¥ aKIIEHTYyallus XapakTepa.

29. MaHuNynsAuuy B 1€J10BOM OOIIEHUH.

30. Onpenenenve MaHUMYJIAIMU €€ TPU3HAKH, TPEATNOCHUIKA U IPUYUHBIL.

31. TexHonorus MaHUMYJIALNH.

32. MaHUMyISATUBHBIE IPUEMBI B JIEJIOBOM OOIIIEHUH.

33.0pranu3aiuoHHO-TIPOIEAYPHBIE PHUEMbl MAHUTTYIISIHH.

34. MaHHUMYNATUBHBIE TPUEMBI MCUXOJOTHYECKOTO XapaKTepa WU TCHXOJIOTUYECKUE
YJIOBKH.

35. Pacio3HaBaHne MaHUMYJISTUBHOTO BO3JICHCTBHS U IICUXOJIOTHYECKas 3aluTa OT HETO.

36. Criop Kak xapakTepUCTHKa Ipolecca o0CyxaeHus npodnemsl. Llenu BeneHus cnopa.

37.luckyccus B 1e10BOM 0O1IeHnH. Pa3HOBUAHOCTH IUCKYCCUU

38.I1y0nuuHO€ BBICTYILICHHE

39. Bunsl peun. Bei6op Temsl. Onpenenenue neneBoit ycranosku. [lon6op matepuana.
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40.ITnan peun. IlomroroBka peun. Koncmekr. Buemmnumii oGmuk oparopa. [omoc,
MIPOU3HOIICHUE, APTUKYIISIIIUSA, S3BIK.

4]1. Kak 3aBoeBaTb W yJep)KaThb BHMMaHME ayauTopuu. KynabTypa peuu Jei10BOro
4eJI0BeKa.

42. llenoBas 6ecena Kak OCHOBHas (hopMa JeIOBOTO OOIICHUS

43. Bunel nenoBoii Oecenpl.

44.CtpykTypa 1enoBoi 6ecebl.

45. Ilcuxonoruueckre NpueMbl BIUSHUS Ha TApTHEPA.

46. JlenoBoii pa3roBop 1o TeaegoHy.

47. JlenoBoe coBeIlaHWE U 3aceaaHus.

48.IlpaxTrka opraHu3aly U MPOBEICHMS I€JI0BOIO COBEILIAHUS

49.JlenoBoe coBemiaHne Kak (opma KOJUIEKTMBHOTO OOCYKIEHHS MPOU3BOACTBEHHBIX
BOIIPOCOB.

50.OcHOBHBbIE 371EMEHTHI JeJI0BOro coBelanus. Tema cosemanus. [loBecTka coBemanusl.
JUINTENbHOCTh COBEIIAaHUS. YYAaCTHUKU COBELIAHMS.

51.Opranuzaius MOPOCTPAHCTBEHHOW Cpeapl MPU TMOATOTOBKE COBEHIAHUA. 3adaduu
cosemanus. 52.I1paBuiia KOHTpOS 3a X0A0M coBelianusd. [IpaBuia noBeneHUs Uil y4aCTHUKOB
COBEILlaHuS.

53. Tlonste «uHpOpMaLMs» B JAEIOBOM OOIMIEHHH. MeToabl M TpuUeMbl pabOThl C
uHpopmanuen

54.Pestome. [IpaBuia cocTaBlieHHS pe3lOMe

55.01HKa AEeTOBBIX OTHOILIEHUH B OPraHU3alun

56 . Kputuka B 1€10BOM KOMMYHHUKAIIMHA

57 . KoMIUTUMEHTHI B JEJIOBOM OOILIIEHUH

58.DeHomeH TMYHOro BiusHUSA. Camonpe3eHTalus Kak CpeJICTBO BO3ICUCTBUS

59.MaopmarnimoHHbie TEXHOJIOTMH B JIEJIOBOM KOMMYHHUKaruu. WHpopMannmoHHbIE
KOMITaHUH.

60.ITonsATHEe HIEKTPOHHBIX KOMMYHUKamuii. [nobanbHas wHOpMAIMOHHAS CETh:
UHTEPHET



IIpuioxenne 2

OIIeHO'leIe cpeacrea AJid NMPpoOBEACHUA HpOMe)RYTO‘IHOﬁ arTreCcrauu

Kon
WHOUKAaTOpa

Nuaukarop 10CTUXKEHUS
KOMIIETEHIINU

OneHouHbIE CpeICTBA

YK-4: CriocobeH ocyniecTBIATh JISIOBYI0 KOMMYHHUKAIMIO B YCTHOHM M MUCBMEHHOW (hopMax Ha

rocynapcTBeHHOM s3blke Poccuiickoit @eaepanuy 1 HHOCTPAaHHOM(BIX) SI3bIKE(AX)

YK-4.1

BriOupaeT cTiiib 00IIeHMS
Ha PYCCKOM SI3bIKE B
3aBUCHUMOCTH OT L€JIU U
yCJIIOBUM IIapTHEPCTBA;
QAN TUpyeT peyb U CTUIIb
O0OLIEHUS K CUTYallUsIM
B3aNMOJCICTBUSA

Teopemuttecxue 60npocol

11. CylIIHOCTh COIMAIBHBIX
KOMMYHUKaIUH

12. CraHoBJI€HHE TEOPUN KOMMYHUKAIIUN

13. CrpykTypa KOMMYHUKaIUN

14. Tunosorus KOMMYHHUKAIIHI

15. DYHKIIMOHUPOBAHUE CUCTEMBI
KOMMYHUKAITH

16. [IpeameT u 0OBEKT JUITUTIIIHHBI
“JlemoBast KOMMYHHUKaLUs

17. OCHOBHBIE TOHATHS TEOPHUH IEITOBBIX
KOMMYHUKaIUH

18. OO01enue Kak
COIMAJIBHO-TICHXOJIOTHYECKHI MEXaHU3M
B3aUMOJICHCTBUSA B NpodecCHoHANBHOU chepe

19. [Tonsarue obmenus. KommyHukanus,
MEPIETIINS U UHTSPAKIIHS KaK COCTABHBIC AJICMEHTBI
mpoiiecca OOIIeHHS.

20. KoMMyHUKaTHBHBIN TIPOIIECC U €r0
AJIEMEHTHI.
21. JlenoBasi KOMMYHHKAIIUS B POJIb

s dexTuBHOrO OOIIECHUS B TPOPECCHOHATIBHON
cdepe. XapaKTeprCTHKa JCIOBOTO OOIICHHS.
22.

Tecmoevie 3a0anusn

15. «Mautbiii pa3roBop» B J€JIOBOM
KOMMYHHKAIIMU BEICTCS B paMKax:

J1enoBBIX HHTEPECOB TTAPTHEPOB

JIMYHOCTHBIX, HEJIEIOBBIX HHTEPECOB

MapTHEPOB

[TpodeccrnonanbHBIX HHTEPECOB MAPTHEPOB

16. AnpecaT MaHUITYJISILIVK B JIEJIOBOM
o0IeHnn — 3T0:

ITapTHEDP, KOTOPBIM MOXKET CTATh JKEPTBON

MaHUITYJISAUU

[TapTHEp, HA KOTOPOTO HAIIPABJIEHO

MaHUIYJISITUBHOE BO3/IEHCTBUE

ITapTHEP,KOTOPBIN UCIIOIB3YET

MaHUIYJISITUBHBIE TPUEMBI




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

IICUXOJIOTNYCCKOI'O BOSI[GfICTBI/IH

17. ATpuOynuei Ha3bIBaeTCs:

Bce oTBeThI HEBEPHBI

Wutepnperanns cyObeKTOM MEKINIHOCTHOTO
BOCTIPUSITHS IPUYHH U MOTHBOB TIOBEJICHUS
JIPYTUX JOJIEH

[TpunuceiBanue ONpeAeTICHHBIM IPYyIIIaM
aroen crienuuyecKux yept

CrpemiieHre 4enoBeka ObITh B OOIIECTBE

JIPYTUX JOIeH

18. B 11eHHOCTHO-OpHEHTHPOBAHHBIX
MAaHHUITYJIATHBHBIX TEXHOJIOTHUAX ACTIOBOIO 06H1€HI/I$I
MHUIICHBIO IICUXOJIOTHYECKOT'O BOB}IGP'ICTBHH
SIBIISIFOTCS:

JyxoBHBIE ueanbl napTHEpa-aapecara

KorHuTuBHBIE CTPYKTYpPBI TApTHEPA-aApecaTa

[ToTpeOHOCTH U CKIIOHHOCTH

napTHepa-aapecara

I{eHHOCTHBIE YCTAHOBKM IapTHEpa-aapecara

19. BepOanpHble KOMMYHUKAITUH
OCYILIECTBIISIOTCS C TIOMOIIIBIO:

Kecros

NHpopManmoOHHBIX TEXHOJIOTHI

OrnpeieneHHOro TeMIa peuu

[ToxnonbIBaHMiA MO IJIEYy

YcrHol peun

20. Bce mronu nemnsarcs Ha:

Bce oTBeThl BepHbI

PanroHanbHBIX U HpPAIIMOHATBHBIX
CeHCOPUKOB U UHTYUTOB
DKCTPaBEPTOB M HHTPABEPTOB

21. JlenoBoii CTUITb B3aUMO ICHCTBUS
MapTHEPOB BKJIIOYAECT:

Ocnabnenue KOHTPOJIS 3a

COLMATIbHO-CTATYCHBIMHM M 3TUKETHBIMHU

HOpPMaMH

IIpr3HaHue HEHHOCTH U 3HAYUMOCTH

MOBEICHUYECKUX JEUCTBUI IPYr Apyra

PanmonansHO€ MCIIONB30BaHNUE NTAPTHEPAMHU

MOJ/IEPKUBAIOIINX TEXHUK

YMeHue napTHEepOB alaTUPOBATh

cobcTBeHHBIE MPodeccroHAbHBIE 3HAHUS K

KaXJI0U J1eJIOBOM CUTYalluU

22. JlenoBble mapTHEPBI ¢ BU3YAIBHOMN




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

MOJAJIbHOCTBIO MBICJIST IIPEUMYILIECTBEHHO!
AynuanbHbIMU 00pa3zaMu
3puTenbHbBIMU 00pa3amMu
TakTuibHBIMU 00pazamMu

23. HNHupopMalinoHHO-CUII0BOE
obecreueHre MaHUIyJsITOpa B MAaHUITYJIATUBHBIX
TEXHOJIOTUSIX AEJI0BOT0 OOIIEHHs CKJIabIBAETCS U3
COBOKYITHOTO B3aUMOJICUCTBHUS:

KorautuBHo-paninoHaIbHbBIX CHII ajjpecaTa

MICUXOJIOTMYECKOT0 BO3JEHCTBUS

JIMYHOCTHO-TICUXOJIOTMUECKUX CUJTT

MaHUIyJISATOpa

[TpuBneyeHHBIX (3aMMCTBOBAHHBIX) CHJI,

KOTOpBIE CO3JAt0TCS IPYTUMH JINYHOCTAMU

CraTycHO-pecypCHBIX CHJI MAaHUITYJISITOpa

24. K mexanu3maM MaHUITYJISTUBHOTO
BO3JIEUCTBUS OTHOCSITCS:

MexaHu3Mbl PUCOCTUHEHUSI U BHEAPECHUS,

KOTOPBIE UCTIOJIB3YET MaHUITYJISITOP

[ToTpebHOCTH, CKITOHHOCTH, MOTHUBAIIUH

ajgpecaTa MaHUIYJISIIIAN

IIcuxmyeckne aBTOMAaTU3MBI M KOMIUIEKCHI

ajgpecaTa MaHUIYJISIIIAN

[TcuxoTexHUYECKUE MPUEMBI

MaHUIYJATUBHOTO BO3JICUCTBUS

VK-4.2

Bener nenoByro nepenucky
Ha PyCCKOM M HHOCTPaHHOM
SI3pIKaX C y4ETOM
0COOEHHOCTEH CTUIIMCTUKH
0(QULIMATBHBIX THCEM U
COLIMOKYJIBTYPHBIX
[pa3InIui

Teopem uuecKkue eonpocol

7. N3 ucropuun craHOBJICHUS JIE€I0BOM
MEePEITUCKH

8. Knaccuduxkarus nenoBoi nmepenuckKu

9. Crtpykrypa u 0opMIICHHE JIETIOBOTO
MHCbMa

10. CTuiib U A3BIK JIEJIOBOM MEPEIUCKU

11. JlenoBas mepenucka mo 3JIeKTPOHHON
o4Te

12. OTUYECKUE U STUKETHbIE (POPMBI

JIEJIOBOM IEPENUCKU

Tecmosvie 3a0anusn

1. K naubonee NPUMCHACMBIM B TCXHOJIOTHUAX
JACJI0OBOTO O6I.I.I6HI/IH TEXHHUKAM aKTUBHOM
aHTHMaHHHYHHTHBHOﬁ 3allluTbl MOKHO
OTHECTHU:

BpCMCHHOG IIPCPBIBAHUC aIpECATOM




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

JIEIOBOTO KOHTAKTa C MAaHUITYJIITOPOM
Hcnosib30BaHre napTHEPOM-aApecaToM
MCUXOTCXHUYCCKUX ITPUCMOB BCTpC‘-IHOfI
MaHUITYJIAIUA

[Ipeo6pa3oBaHue napTHEPOM-aPECATOM
KOMMYHUKATHBHBIX CUT'HAJIOB MAaHUITYJIATOpA
C Y4eTOM COOCTBEHHBIX UHTEPECOB
[{emeHanpaBIECHHYIO TOTAIBHYIO
IMCHUXOJIOTUYCCKYIO aTaKy Ha MaHUITYJIATOpA

2. K OCHOBHBIM MaHHITYJIATHBHBIM
TEXHHUKAM IICUXMYECKOT0 BO3JIEHCTBHS B JCIOBOM
OOIIIEHUH OTHOCATCS TEXHUKH:

«JI0XHOTO BOBIICUCHHSY

3anyThIBaHUS

Pacnonoxxenus

CKpBITOTO MPUHYKICHUS

Yoexnenus

3. K 0co0ObIM TEXHUKAM MACCUBHOK
3allIUThl, OPUEHTUPOBAHHBIM Ha OTPaKEHUE
MaHUINYJATUBHOTO BO3/ICUCTBUSI, OTHOCSITCS:

BricTpanBanune napTHepoM-aapecaToM

CMBICJIOBBIX M CEMAaHTHYECKUX 0aphepOB C

MaHUIYJIATOPOM

JucrannupoBanue napTHepa-aapecara oT

NapTHepa-MaHUIYJISITOpa

Pacnonoxenue naptHepa-aapecara K

HaMEpPEHUsM M YCTAaHOBKAM MaHHUIYJISATOpA

CoKpbITHE TAPTHEPOM-AJIPECATOM CBOMX

CUTYaTHUBHO MEPEKUBAEMBIX SMOIMIA U YYBCTB

4. K oTKpbITBIM BOIIpOCaM B A€JI0BOM
KOMMYHUKAIIUU OTHOCATCS:

AJnbTEepHaTUBHbIE

3epKajbHbIe

HNudopmannonusie

Putopuueckue

5. K npusHakam, KoTopsIe
CBU/IETEJICTBYIOT O HAJTMYMH MAHUITYJISALUH B
JIeTIOBOM OOIIEHUH, OTHOCSATCS:

HekoHrpysHTHOCTh KOMMYHUKAaTUBHBIX

COOOLIECHUI MaHUITYJISITOPA

IToBeneHueckas CTpaTerust 1€10BOrO

napTHepa-KOMMYHUKATOpa,

OPUEHTUPOBAHHAs HA COTPYIHUYECTBO

[TosiBnenue y napTHepa-ajpecaTa BHyTPEHHUX

OLIYIIEHUH TUCKOM(OPTa, IMOIIMOHATIEHOTO

HanpshKeHus U OecrnokoiicTBa




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

[TpucyrcTBrE BepOaTM3MPOBAHHBIX U
HeBepOaIbHBIX YIPOKAIOIINX CUTHAJIOB
CTpyKTypHast KOMIIOHOBKA JIMCKYPCOB
uH(pOpPMAIINH, HE PEIICBAHTHAS UX
COIlep)KaTCJIBHOf/'I SHAYMMOCTH JId pCIICHUA
JICTIOBOM MPOOIEMBI

6. K cpencrBam HeBepOampHOU
KOMMYHHUKAIIUH OTHOCSATCS:

Bce otBeTsI BepHBI

Kunecuka

IIpokcemuka

Takernka

7. K TexHukam manoro pasroBopa,
MPUMEHSEMOTO B JIETIOBOM KOMMYHHKAITUH,
OTHOCSITCSI:

Bricka3bIBaHUSI-CCBITTKU C TIPUATHBIMHU

acCOoIMaIsMH JIJIsl TapTHEpa

WHTepecHBIl, yBIEKATEIbHBINA PaccKas

[To3uTuBHBIE KOHCTATALMA COOBITUI WIIN

(haKkTOB, HHTEPECYIOIIUX IMapTHEpa

VY0exnaromnue 1eI0Bble COOOIIEHNS

[{uTpoBaHue BHICKA3bIBAHUI MTAPTHEPA O €T0

YBJICUCHHSX, X0001

8. Kunecnyeckumu cpeacTsamu
HeBepOAITBHOTO OOIIEHUS BBICTYIIAOT:

Mumuka

[To3a

[TokamnuBanue

Pykonoxxatue

YcTHas peub

9. JIoruKO-CMBICIIOBOE
MaHUIYJIMPOBaHKUE HH(POPMAIUEH B 1EJIOBOM
oOIIeHny npeiaraer:

Bep6anu3upoBaHHyro 1101a4y COLUAIBEHO

3HaYMMBIX JJIS aJipecaTa JUCKYpPCOB

uHpOpMaLUn

Jlo3upoBanue nHpopmalu

CoKpbITHE BaXKHBIX CMBICIIOBBIX JUCKYPCOB

uHpOpMaLUn

VYTauBanue uHdpopMamu

10. MaHunynsaTUBHas CTpaTETrys B
JIeIOBOM OOIIEHUH pean3yeTcsl Kak:

Cucrtema NCUXOTEXHUYECKUX TPUEMOB U

JeWCTBUH, OTpaXkarowas 10JroBpeMeHHbIe

1eJIM MaHUITYJISITOPA
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Cucrema COBMECTHBIX ITOBEIEHYECKUX
JICICTBHM JI€JIOBBIX IAPTHEPOB, UMEIOILAS
L[EJIbI0 KOMIIPOMUCCHOE PEIICHHE JEI0BON
poOIeMbI

COBOKYITHOCTb MOBEJICHYECKUX ICUCTBUI
azpecara MaHUITYJISUN

YVK-4.3:

BoinosHseT A1 TMYHBIX
[1eJIei MePEeBO
0(pUIATIBHBIX 1
[pohecCuoHaNTBHBIX TEKCTOB
C MHOCTPAHHOTO S3bIKa Ha
[PYCCKHH, C PYCCKOTO SI3bIKa
Ha NHOCTPaHHBIN

Teopemuttecxue 60Nnpocol

=

Tunel TeMIepaMeHTHBIX JI€JI0BBIX TAPTHEPOB
AKIIEHTyalluM XapakTepa
3. Twumsl conuanbHOTO XapakTepa 1o

O.1loctpomy
4. TlcuxomeTpus — aHaIU3 JINYHOCTH 10 CUCTEME
Coro3eH [lemnuHrep
Tpu cocTosiHMS TMYHOCTH MO D.bepHy
KynbTypHO-TICHX0IOTHYECKHE TUIIBI MO
O.IlInpanrepy

Tecmoevie 3a0anusn

no

oo

25. MaHunyIITHBHBIE TEXHOJIOTUU
JIEJIOBOTO OOIIEHUS — 3TO TaKue TEXHOJIOTUH, B
KOTOPBIX IPUCYTCTBYIOT:

OTKpBITOE IPUHYXACHNUE TapTHEPA K

KaKHM-JIHOO MOBEICHYECKUM JACHCTBUSIM

[IcuxoTexHuYecKue MprueMsbl

MaHUIYJTUPOBAHUS

CKpBbITOE MICUXOJIOTHYECKOE BO3/IEHCTBUE HA

JIEJIOBOTO MapTHEpPa

TexHUuKH pacrnooKeHUs: U YOeKACHHUS 110

OTHONICHHIO K MMAPTHEPY — aapecaTy

BO3JICUCTBUA

26. MutieHr MaHUTTYISI TUBHOTO
BO3/ICHCTBUS — 3TO:

. JlokanbHbIE ICUXUYECKHE CTPYKTYPEI
napTHepa-aJpecara, Ha KOTOPbIE HalpaBJICHO
MaHMITYJISTUBHOE BO3/IEHCTBHE

OOBEKTHI, BKIIOUCHHBIE B JICTIOBYIO CUTYALIUIO

CTpyKTypHBIE YPOBHU IICUXHUKH

MaHMITYJIATOpa

217. HeBepbanbHbIMU CpecTBaMU
OOIIEeHHUS ABISAIOTCS

Barmsan

IToxonka

Pykomnoxarue

Tenedon

DJIeKTpOHHAs OYTa
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28. OO61eHue - 310:
Bce otBeTsI BepHBI
[Tpouecc nepenaun nHGOPMATUN

IIpouecc ycTaHOBIIEHUS KOHTAKTOB MEXIY

JIFOAbMHU
[Tponiece hopmMupoBaHus U pa3BUTHS
JINYHOCTHU

29. [lepconanbpHast AUCTAHIIMS B TIPOIIECCe

oO0IIeHus:
120-350cMm
15-50cm
50-120cm
Cspimre 350cm

30. [ToOynurenpHas HHPOPMALIUS B
JIETTOBOM KOMMYHHUKAITUHU pealn3yeTcsi B BUJIE:

[To3HaBaTenbHOTO COOOIIEHUS

IIpu3siBa

[Ipukaza

[TpocwObI

31. [Ipuem HampaBIEHHOTO KPUTHUIECKOTO
CIIyIIaHHS [IEIeCO00Pa3HO UCTIOIH30BATh B ICTIOBBIX

CUTYaIMsX, CBI3aHHBIX C:
«ITpoureHneM» CTEHHYECKUX IMOIIUM
MapTHEPOB
BricnymBaHueM xajio0 KJIMEHTOB
JlucKycCHOHHBIM 00CYKIEHHEM MPooIeM

OOcyxIeHneM Kakux-JIM00 MHHOBAITMOHHBIX

IIPOCKTOB

32. [TpoxceMuueckumMu
XapaKTepUCTHUKaMU HeBEPOAIbHOTO OOIICHHS
SBIISIOTCS:

Juctanuust Mexay oOIaroIIMMHUCS

Mumuka

[ToxsombIBaHUE 110 CIIMHE

Tenedon

VYron o6mieHus napTHEPOB

33. [Ipocoanyeckumu cpeacTBaMu
HeBepOaIbHOTO OOIIEHUS BBICTYIAIOT

I'poMKoOCTB roJsI0Cca

Jluctanuust MeX Iy OOIIarOIIMMHUCS

Kectrl

HuTonanus

I1nau
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34. [Tpounraiite ¢ppa3y-oTBeT Ha
BXOJISIIMH TeIePOHHBIHN 3BOHOK. OIIEHUTE KaK
BOCTIpHHMMAET KJMeHT (¢pazy. Eciu Ber cunraere,
4TO (ppaza NOJOKHUTEIHHO BOCIIPUHUMACTCS
KIINEHTOM, OTBETHTE «II0JI0KUTEIBLHOY, a ECIIH
OTPULIATENIHO, TO OTBETHTE «OTpULIATENBbHOY. [l0Opoe
yTpO, CTpaxoBas koMnanus «Bucenm»

OTtpunareiabHO

ITonoxuTenpHO

YK-4.4

[1yOnmuHO BRICTYNAET Ha
[PYCCKOM SI3BIKE, CTPOUT CBOE
BHICTYIUIEHHE C yIETOM
QyJTUTOPUU U LIeTTU OOIIeHUS

Teopemultecxue 60npocol

1. ®OyHkUM TEOPUM JENOBBIX KOMMYHUKALIUN
2. Tlpeamer n 0OBEKT AMCIUILTUHBI “/{eOBBIC
KOMMYHUKAIUKN

3. Meroapl TEOPUH JISITOBBIX KOMMYHHUKAITHA

4. OOmas XxapakTeprucTHKa KOMMYHHUKAaTUBHOM
CTOPOHBI JIETIOBOTO B3aMMOICUCTBUS

5. BepbanpHas aemoBasi KOMMYHHKAIUS

6. HesepOasbHas nemoBass KOMMYHUKAITUS

7. DKCTpaBEepTUBHBIN M HHTPOBEPTUBAHHBIN
THUIIBI IEJIOBBIX TAPTHEPOB
Tecmoesvie 3a0anusn

1. TlpouwTaiiTe ¢hpa3y-0TBET Ha BXOISAIINI
TenedoHHBIN 3BOHOK. OLIEHUTE KaK
BOCIIpUHUMAET KJIMeHT (pasy. Eciu Bei
cuMTaeTe, 4To (Ppasa MoyIoKUTEIHLHO
BOCIIPUHUMAETCS KIIMEHTOM, OTBETHTE
«IIOJIOKUTENBHOY, a €CJIU OTPULIATEIIBHO, TO
OTBETHTE «OTPHUIATEIILHOY. JJ0OPBIH 1eHb. ITO
ueHTp «lenesucy.Y tenedona Mpuna
AHukeeBa. Yem st MOTy BaMm IOMOYb?
OtpunaTeabHO
ITonmoxuTenpsHO

2. [TpounTaiite hpa3y-oTBeT Ha
BXOs1ui TenedoHHbI 3BOHOK. OLieHUTe KaK
BOCIpUHMMAET KIHeHT (pa3y.Ecau Bel cuntaere, uro
¢bpaza NOJOKHUTETHHO BOCIIPUHUMAETCS KIIUEHTOM,
OTBETHTE IIOJIOKHUTEIBHOY, & ECIIA OTPULIATEIBHO, TO
OTBETHTE OTPHULIATEIBHO». 3APAaBCTBYITE,
CEPBUCHBIN LIEHTP

OTtpunarenbHO

[TonmoxuTensHO

3. [Tpounraiite ¢ppa3y-oTBeT Ha
BXOS1IUH TeneoHHbIH 3BOHOK. O1IeHUuTe Kak
BOCIIPHHUMAET KJIHEHT (pa3y.Ecnu Bel cunTaere, uro
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¢dpaza MOJOKUTEIBHO BOCTIPUHUMAETCS KITMEHTOM,
OTBETHTE «IOJIOKUTEIHLHOY, a €CIIM OTPULIATEIBHO, TO
OTBEThTE «OTpHUlaTeIbHO». 3BUHUTE, 51 HE
3aHUMAaIOCh 3TUMH Borpocamu.Bam HykHO
MO3BOHUTH B OTJIEJN MPOJAK.

OTtpunareiabHO

[TonmoxuTenpHO

4. [TpounTaiite ppa3y-oTBeT Ha
BXOJIIINH TeaePOHHBIN 3BOHOK. OLIEHUTE KaK
BOCIIPUHUMAET KJIneHT (pa3y.Ecnu Bel cunraere, uro
(dpasa MOJOKUTEIHHO BOCTIPUHUMAETCS KIIMEHTOM,
OTBETBHTE «IIOJIOKHUTEIBHO», @ €CII OTPULIATEIBHO, TO
OTBEThTE «OTpHIaTETbHO». I3BUHUTE, 51 paBOOTaIO B
JPYroM OTJiesie, TO3TOMY HUYEM BaM MOMOYb He
MOTYy.

OtpunareabHO

[TonoxurenbHO

S. [TpounTaiite ¢pa3y-oTBeT Ha
BXOISIIHH TeledOHHBII 3BOHOK. OLIEHUTE KaK
BOCIIpuHUMAaeET KiIueHT (pasy.Ecim Bel cunraere, uto
(bpa3za MoJI0KUTETHLHO BOCTIPUHUMACTCS KITUEHTOM,
OTBETHTE «IIOJIOKUTEIHLHOY,  €CJIU OTPUIIATEIHHO, TO
OTBETHTE «OoTpuliaTebHO. K coxanenuto, AHHa enie
obOemaer.

OtpunareabHo

ITonoxurenpHO

6. 3aKIOYMTENLHBIN JTaIl II03BOJISET:
- COCTaBUTH ILJIaH, BBIOOP CTpaTEruu 1
TAKTUKH IPOBEICHUS JCIOBOM OCCEIbI.
- HaKOTIMTBH TI0JIC3HBII OTBIT Ha OyyIee
(+) HAMEeTHUTH JAbHEHIITYIO0 TAKTUKY OOIIEHUs
¢ co0eceJHUKOM

7. CBob6oaHOE OTEepaTHBHOE COBEIIAHUE:

- peryJsipHO coOOMpaeTcs UIsl peIIeHUs
OTIEPAaTUBHBIX BOTIPOCOB IO IJIaHY B OTpe/ieIeHHbIC
JTHH

(+) MOXXET HEe UMETh peraaMeHTHPOBAaHHOU
MOBECTKH JIHA, 32a4aCTYIO IPOBOJUTCS 0€3
mpeJiceiaTeNsl ¥ CBOJUTCS K OOMEHY MHEHHUSIMU TIO
KaKoMy-TTHOO BOTIPOCY

- XapakTepHa pa3paboTKa MOBECTKHU JHSI C
pernamMeHTanue BpeMeHHU Ha BBICTYIUICHUS U
00CyXJIeHIEe paccMaTpUBaeMOoi MpoOIeMBbI

8. Mecto npoBeieHNs COBEIAHHS:
(+) BcTpeur MOTYT MPOXOJUTH B MOMEIICHUN
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KQ)KJIOTO U3 YYaCTHUKOB COBELAHUs UM Ha
HEUTPAJIbHOU TEPPUTOPUU

- BCTPEYX MOTYT IIPOXOJUTH TOJIBKO B
IIOMEUICHUH KaKJI0TO U3 yYaCTHUKOB
COBELIaHUs

- BCTPEYX MOT'YT IIPOXOJUTH TOJIBKO Ha
HEUTPAJIbHOW TEPPUTOPUHU

9. Jlns co3maHus MO3UTHBHOTO
TICUXOJIOTHYECKOT0 KJIMMaTa Ha COBEIaHUN
HEO00XOIUMO:

Bapuants! oTBeTA:!

- HaBSI3BIBATh CBOIO MO3UIIAIO, OCOOEHHO
PYKOBOJIUTEITIO, aBTOPUTET KOTOPOTO MOKET
cKazaTbcs Ha 3(p(GEKTUBHOCTH BBICTYIIIICHUS
(+) HEe momycKkaTh HEAOOPOKETATEITHLHOTO
TOHA Ha BBICTYIUICHUSAX YYaCTHUKOB H
PYKOBOTUTEIIS

(+) mpecekaTh arpecCUBHBIE PEIUTHUKU CO
CTOPOHBI YIaCTHUKOB

10.B kakux cnydasx HE0OXOAUMO MPOBENCHUE
JIETTIOBOTO COBEIIAHUS:

(+) Kor1a HY)KHO CZeNIaTh BaXKHOE
COOOIIeHHE, KOTOPOE MOXKET BHI3BAThH
BOITPOCHI , TPEOYIOIIHE 0OCYKICHUS
- KOT'JIa HY’)KHO TTOBBICUTb
UH(POPMHUPOBAHHOCTH PYKOBOIUTEIIS,
Onmaromapst yueTy ujei, BOSHarpaxJIeHUH 1
KPUTUYECCKHUX 3aMECYaHUN
- KOT'JIa BOSHUKAET HEOOXOJMMOCTh
NPOMHCTPYKTUPOBATH TPYIIITY JIFOACH O
METOJIaM U MPOLeAypaM HpeACTOsIIeH
paboThI

YK-4.5

Y CTHO npencTaBisier
[pe3ybTaThl CBOCH
NesITeIbHOCTH Ha
MHOCTPAHHOM SI3bIKE, MOXKET
[0JIep’KaTh pa3roBop B
X07€ UX 00CYXIeHUS

Teopemuuecxue eonpocsl

8. Crneuucduxka Tene@oHHOro oOIIeHUs U
MOJIFOTOBKA K TeJIe()OHHBIM MIEPEroBopamM
9. OcHOBHBbIE TpaBUJIa IEIOBOTO Pa3roBOpa Mo
TesnedoHy
10. Yupasnenue teneoHHON KOMMYHUKAIHEH
11. ABTOOTBETUMK U MOOUIIBLHBIN TeneoH
Tecmosvie 3a0anusn

20. IIpobnemHOE /1€10BO€E COBEIIaHMUE:!
BapuanTs! oTBera:
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21.

22.

23.

24.

(+) xapakrepHa pa3paboTKa MOBECTKH JHS C
periaMeHTanue BpeMEHH Ha BBICTYIUICHUS U
o0cyXx/IeHne paccMaTpruBaeMon IPpoOIEMBI

- peryasipHO coOupaeTcs AJis perieHus
OIICPATUBHLIX BOIIPOCOB I10 IIJIaHY B
OIPCACIICHHLIC THU

- MOKET HE UMEThb PETIIaMEHTUPOBAHHOU
MOBECTKH JIHS, 3a49aCTYI0 TIPOBOJIUTCS 0e3
npeJice1aTeNst U CBOJUTCS K OOMEHY
MHEHHSIMH TI0 KAKOMY-JIH0O BOTIPOCY

[Tpuem «3auenkmy:

Bapuants! oTBeTA:!

(+) BbIpakaeTcsi B HEOOBIYHOM BOIIpOCE,
CpaBHCHHH, KPATKOM HU3JIOKCHUHN npo6J1er,1
- 3aKiI04aeTcs B HEMOCPEACTBEHHOM
nepexose K Aeiy cpasy, 0e3 BCTYIUICHUS

- 3aKJIF0YAETCS B UCIIOJIb30BAHUU JPYKECKUX
CJIOB, JJMYHOTO OOpaIIeHus M0 UMEHU U
OTYECTBY, KOTOpI)Iﬁ IMO3BOJIUT YCTAHOBUTH
KOHTaKT B Ha4ajle pa3srosopa

AHTHKYJIBMHHAITUOHHAS CTPYKTYpa
U3JI0KCHHS MaTepHraa;

BapuanTe! oTBeTa:

- BBIBO/IBI ICTIAFOTCSI B KOHIIE BHICTYIUICHUS
- OCHOBHasI Mpo0dJieMa pacKphIBaeTCs B
Cepe/IMHE BBICTYIUICHUS

(+) pemrenre poOIEMBI 1IaHO B HAYaJIe
BBICTYIUICHUS, @ IIOTOM OHO PACKPBIBACTCS U
HOSICHSICTCSI

[IpsiMoe yckopenue:

BapuanTsl oTBeTa:

(+) ctumynupyetcs 3a cueT ¢pas ¢
NPE/UI0KEHUEM TIPUHSATH Cpa3y PelieHHe 1o
UHTEpeCyroIeH mpodieme

- IIPeIoJaraeT B mpoliecce JAeI0BOi Oe/ibl
mpeiaraTh He OJJHO, @ HECKOJIBKO pelIeHUui
- IO3BOJISIET IPUBECTH COOECETHHKA K
OKOHYATEILHOMY PEIIEHUIO MOCTETIEHHO

B KkoHIIE 1€710BOTO COBELIAHUSA PYKOBOIUTED
JIOJKEH:

Bapuants! oTBeTa:

(+) geTko chopMyaUpPOBaATH pEIICHHUS,
IIPUHSATHIE B XOJE KOJUIEKTUBHOTO
o0cyx1eHus

(+) Ha3BaTh OTBETCTBEHHBIX UCTIOTHUTEINEH

- BBIJIEJIUTh OCHOBHBIE MOMEHTBI
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25.

26.

217.

28.

29.

paccMaTpuBaeMoro Bompoca

[InpamuanbHas CTPYKTypa U3JI0KEHUS
MaTepuana:

Bapuants! oTBeTa:!

- BBIBO/JIbI J€JIaOTCA B KOHIIC BBICTYIIJICHUA
- pemieHre MpooOIeMbl TaHO B Havae
BBICTYIIZICHUA, @ IIOTOM OHO PACKPBIBACTCA U
IIOSICHSCTCA

(+) ocHOBHas MpoOJIeMa pacKpHIBAETCS B
CCPCANHE BLICTYIIJIICHUA

[TocToSIHHO IEUCTBYIOLIEE COBENIAHUE:
Bapwnants! oTBeTa:

- MOKET HE UMETh PETJIAMEHTUPOBAHHOMN
MTOBECTKH JIHS, 339aCTYIO IPOBOJUTCS Oe3
npejcenaTess U CBOJIUTCS K 0OMEHY
MHEHHSIMH TI0 KAKOMY-JIH0O BOTIPOCY

(+) perynsipHO coOMpaeTcs i perieHus
OIICPATHUBHEIX BOIIPOCOB I10 IJIaHY B
OTIpeesIeHHbIE THU

- XapakTepHa pa3paboTKa MOBECTKHU JHS C
periaamMeHTalue BpeMeH! Ha BBICTYIUICHUS U
00CYXICHHE pacCMaTPUBACMOM MPOOIIEMbI

®dukcarus J0rOBOPEHHOCTH SIBJISICTCS
Bapuantel oTBeTa:

(+) 3aKIFOYHUTEIBLHBIM JIEMEHTOM OCHOBHOM
YaCTH JIEJIOBOM OecelIbl

- 3aKJIIOYUTEILHBIM 3JIEMEHTOM
ITOJITOTOBUTEILHOM YaCTH JIETI0BOM Oecenl
- DJIEMEHTOM 3aKJIIOUYMTENLHOTO dTara
JIEII0BOM Oecelbl

[Tprem IpsMOro moaxoaa:

BapuanTsl oTBeTa:

- 3aKJIFOYAETCS B MCIOJIb30BAHUH IPYKECKUX
CJIOB, INYHOTO OOpAIICHHS 110 UMCHH U
OTYECTBY, KOTOPBIH MO3BOJIUT YCTAHOBUTH
KOHTAKT B Havaje pa3roBopa

- IPEINoJIaracT B Havyaie BCTPEUH
MIOCTAHOBKH Psijia BOIIPOCOB IO MpoOiieMam,
KOTOPBIE IOJDKHBI OBITH PACCMOTPEHBI B
Oecene

(+) 3aKTr09aeTcs B HEMOCPEICTBEHHOM
nepexojie K Aey cpa3sy, 0e3 BCTYIUICHUS

OI_ICHKa I3bIKa CO6€C€,Z[HI/IK3))Z
BapI/IaHTBI OTBECTA:

(+) MO3BOJISIET MOACTPOUTHCS TIOJT TUI PEUH
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co0eceHNKa, YTO YBEINIUBAET Y3PPEKTUBHOCTD
nepeaayn nHHOpMaIH

- TaeT BO3MOXXHOCTh COOECEeTHUKY MOKa3aTh
yYpPOBEHb 3HAHUI1, KOMOMHUPOBATH PA3JINIHBIC
THIIBI BOTIPOCOB

- MO3BOJISIET NIEpeAaBaTh HHPOPMAIIUIO HA YPOBHE
podeccHoHATEHOM KOMITETEHTHOCTH
cobOecenHMKa

[TK-1: CniocoOeH oCyIIecTBIsATh OPraHU3alMOHHOE, JOKYMEHTAIIMOHHOE U HH()OPMAITMOHHOE
o0ecrieyeHne AeATEIbHOCTH PYKOBOIUTENSI OPTaHN3aIlluu

TIK-1.1:

Opraau3yet u o0ecreynBaeT
TOKYMEHTAIMOHHOE
COTIPOBOK/ICHHE

eI TETbHOCTH
[PYKOBOJUTEISI HA OCHOBE
BHCIITHUX U JIOKAJIBHBIX
HOPMaTHBHBIX aKTOB

8. CraHOBJIEHHE STUKHU JETOBBIX
KOMMYHUKAINI

9. [IpoTuBOpeuUnEe MeXAy ITUKON U
OM3HECOM B JICJIOBBIX KOMMYHUKALIUAX

10. DTHYECKUE TPUHITUATIBI JSTOBBIX
KOMMYHUKAINI

11. Otuka Ou3Heca

12. DTHKa B peKjiame

13. DTHKA KPOCCKYJIBTYPHBIX U
MeKHAIIMOHATbHBIX JIEJIOBBIX KOMMYHUKALIUN

14. CriocoOblI MOBHIICHUS YPOBHS
HPABCTBEHHOCTH JIEJIOBBIX KOMMYHHKAIIH

Tecmoewie 3a0anus

30. UnenTudukamms:

Bapuantel oTBeTa:

(+) mpexnmosiaraet npu nepeaaye HHPOpPMaIuu
IOCTAaBUTE ce0s1 Ha MeCTO cOOEeCETHNKA, UTOObI
JydIlle TTOHATh €r0, Y4ECTh €r0 HHTEPECHI U IIEIIH.
- MO3BOJISICT IepeiaBaTh HHPOPMAIHIO HA YPOBHE
podecCHoHaTbHON KOMITIETEHTHOCTH
cobeceIHKa

- TI03BOJIIET THOKO MEHATH CBOE IIOBEJICHHUE,
WU3MEHSTD THII M0Ja4u HHPOPMAIUH

31. OCHOBHBIMHU BOIIPOCAMH, KOTOPBIC
HEO0OXO0IUMO PENIUTh B IPOIECCE MOATOTOBKH
JIeNI0BOi Oecebl:

BapuanTts! oTBeTa:

- caMOaHaJIn3 MOBEJCHHS YUaCTHUKOB

(+) ycTHOE WM TUChMEHHOE TIPUTIIallIeHHEe

3aMHTEPECOBAHHBIX JIUI] Ha BCTPEUy

(+) ompeneneHne TeMbI JeIOBOM Oeceibl,

OCHOBHBIX 33J1a4 M IICJICH

32. KynbMuHaIMOHHAs CTPYKTYPa U3TI0KEHUS
MaTepuana:
BapuanTs! oTBeTa:
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- OCHOBHasl IPo0JIEMa PaCKpPBIBAETCS B CEPEUHE
BBICTYILICHUS

- peleHye npooOIeMbl 1aHO B Hadae
BBICTYIIJICHUS, a IOTOM OHO PAaCKpbIBAETCS U
HOSICHAETCS

(+) BBIBOABI JI€TAOTCS B KOHIIE BHICTYIIICHUSI

33. 'nnoTeTHYEeCKUN TTOIXOI:

Bapuants! oTBeTa:!

- 3aKJIF0YAETCS] B TOM, YTO COOECETHUKY
IpeUTaraeTcs MPUHATH TOJIBKO MPEABAPUTEITHHO
pereHue

(+) 3aKyIr04aeTcst B TOM, YTO Ha MPOTSHKEHUH
JICIIOBOM Oece/Tbl TOBOPUTCS JIUIITH O TIPHHITHN
YCIIOBHOTO PEIICHHS, YTO CHUMAET CTPax
OTBETCTBEHHOCTH U pacciadiisieT coOeceqHIKa

- CTUMYJIUPYETCS 3a CUeT Ppa3 ¢ MpeaIoKEHHEM
MPHHSTH Cpa3y pPeIIeHre 0 HHTEPECYIOIIeH
npobieme

34. OuieHKa MOTHBOB M YPOBHS
WH()OPMUPOBAHHOCTH:

BapuanTel oTBeTa:

- TO3BOJISIET THOKO MEHSATH CBOE IMOBE/ICHUE,

U3MEHSTh TUII 1T0Ia4H HHPOPMALIUU

- TTO3BOJISIET MOJICTPOUTHCS TIOJ THUIT PEUr

cobeceHrKa, 4TO yBeInuuBaeT 3HPeKTHBHOCTD

nepeaayr nHGOpMaIH

(+) mo3BousIeT nepeaaBaTh HHGOPMAIHIO Ha

yYpOBHE PO (HECCHOHATTLHONW KOMITIETEHTHOCTH

cobecenHnKa

35. B cTpykTypy peueBoro oOmeHus BXOJMT ...
Bapuants! oTBera:

(+) 3HaYeHUE U CMBICI CJIOB, (ppa3

- KHHEeCHKa

- ApAJIMTBUCTHKA

- TAaKECHKa

36. TpeGoBaHuE BBIIOJIHATH PACTIOPSKEHUE
MHUIIMATOPA, MOJIKPETIICHHOE OTKPHITHIMU
WIN TIOJIPa3yMEBAEMBbIMU yIPO3aMHU

BapuanTs! oTBera:

(+) yoexnenue

- IPUHYX/ICHUE

- 3apakeHue

- Ipockba

37. CkpbITOE ynpaBjeHUE TIOBEJCHUEM MTapTHEpa
BapuanTs! oTBera:




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

(+) MaHUIyIMpOBaHUE
- IPUHYX/ICHHUE

- 3apakeHue

- mpock0a

38. I'pynmoBbie HOPMBI M IECHHOCTH BO3HUKAIOT B
pe3yabTare ...

Bapuants! oTBeTa:!

(+) mogpaxaHus

- 3apakeHust

- BHYIIICHHS

- YO IeHUS

39. Heoco3HnaHnHas TOTOBHOCTh YeIOBEKA
OTIpE/ICIICHHBIM IMPHUBBIYHBIM 00pPa3oM
BOCITPHHHUMATH U OICHUBAThH KaKUX-JIN0O
JIOJIEN ¥ pearupoBaTh OMPEACICHHBIM,
3apaHee chopMupoBaHHBIM 00pa3om Oe3
MIOJTHOTO aHAJN3a KOHKPETHON CHTYaIlHH

Bapuants! oTBeTa:!

- AMMaTus

- WICHTH(UKALIHAS

(+) yctaHOBKa

- TIPOEKITUS

[1K-1.2

Opranusyer
MHGOPMAIMOHHOE U
TOKYMEHTAI[MOHHOE
B3alMO/ICIICTBHE
[PYKOBOJIUTEJIS C
[OCETUTEISIMH,
[0/1pa3/ieICHUsIMU,
TOJIKHOCTHBIMU JTULIAMH
napTHEpamMu

6. OCO00OEHHOCTH dTHKETA IETOBBIX
KOMMYHUKaIUH

7. [IpuHIIUIIEI COBPEMEHHOTO JIEJIOBOTO
JTHKETA

8. OcHOBHBIE TTPaBUJIA JIETIOBOTO dTHKETA

9. JlenoBasi KOMMYHUKAILIHS 1
COBPEMEHHBIH JIpeCcC-KOI

10. BusuTHas kapToyka B JIEITOBOM
KOMMYHUKAIIUH

11. JlenoBoe COBEIIaHUE KaK dhopma
KOJUIEKTHBHOTO 00CyX)IeHUS
MIPOM3BOICTBEHHBIX BOIIPOCOB.

12. OcHOBHEIE 3JIEMEHTHI JIEJIOBOTO COBEIAHMS.
Tema coBemanusa. IloBecTka coBemiaHus.
JITuTenbHOCTh  COBEHIAHUS.  YYaCTHUKH
COBEIIAHUS.

13. Opranuzanusi MpOCTPAaHCTBEHHON CPEbl MPU
MIOJTOTOBKE COBEIIAHUs. 3a/Jadyd COBEIIAHMUS.
52.IlpaBuna KOHTPOJIA 32 XOJIOM COBEIAHUS.
[IpaBuna moBeneHUS  [UIsl  yYaCTHHKOB
COBEIIAHUS.

14. Tlonatne  «uHpopMalys» B JIEJIOBOM
obmenun. Meroabpl W TpHEMBI PabOTHI C
uHpopmanuei

15. Kputuka B 1e10BOI KOMMYHHUKAITHH




Kon

Nupukatop 10CTUXEHUS

OneHouHbIE CpeCTBA

HUHIUKATOpa KOMIIETEHIIUU
16. KoMIIIMMEHTHI B IETIOBOM OOILIICHUH
17. denomen JIUYHOTO BIIMSTHUA.
CamMornpe3eHTalys Kak CpeJICTBO BO3EHCTBUS
IK-1.3 Opranmusyer pabouee Bpewms, 1. BepbanbHbie CpeacTBa B JIeJI0BOM
(yHKIMOHAITFHOE KOMMYHHUKAaIIUH.
[IPOCTPAHCTBO CBOE W 2. YenoBeweckas  peyb ~ KaK  HMCTOYHHUK
[PYKOBOJUTES, uH(popmanuu. PedeBbie cpeacTBa oO1eHUs
OpraHNu3alMOHHO 3. Crumm nuceMa u peur. OuIambHO - 1e7I0BOH
COTIPOBOXAET paboune CTUIIh

[IpoLiecChl PyKOBOIUTENS

>

Crunm nucbMa u peud. HayuHnslil ctuib

Crunn nucema u peuu. IlyOonunucrudeckuii

CTHJIb

6. Crwmm nuchbMa U pedn. Pa3roBopHbIil cTHITb

7. CobecenoBanme Kak KOMMYHHKaTHBHBIN
KaHaJI B J€JI0OBOM OOIIEHNH

8. IlpakTwkum opraHm3amuu ¥
cobecenoBaHuN

9. Tunwn4yable OIIMOKK HA coOece10BaHUN

o

MIPOBEACHUS

Tecmoewie 3a0anun

1. ®Dynknus oOmeHus, KOTOpasi peaau3yeTcs B
BO3MO’KHOCTH 4€JI0BEKa MM03HATh, YTBEPIUTh
ce0s1, CBOIO IIEHHOCTH B TIPOIIECCE OOIMICHUS

Bapuanrs! oTBera:

- OpraHu3aius 1 nojiep>KkaHrue MexJINIHOCTHBIX

OTHONIECHU

- IparMaTuyecKas

- BHYTPUIIMYHOCTHAS

(+) moaTBepKACHHS

2. OcoO3HaHHOE BHEIIIHEE COTJIache C IPYIIIO
NIpY BHYTPEHHEM PACXOXKICHUU C ee
TIO3UIIMEH ONIPECIIAETCS MOHSITUEM ...

BapuanTs! oTBeTa:

(+) xoH(DOPMHOCTH

- 3apaKeHUe

- MOJa

- yoexaeHue

3. becco3natenbHasi, HEBOJIbHAs
MO/IBEPKEHHOCTh MH/IMBU]IA OTMIPEICTICHHBIM
MICUXUYECKUM COCTOSTHUSIM

BapuanTts! oTBeTa:

- IoApakaHue

(+) 3apaxenue

- MOJa

- BHYIIICHUE




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

4. MHoromjaaHoBBIN IPOLIECC YCTAHOBIEHUS U
Pa3BUTHSI KOHTAKTOB MEXTy JIFOAbMH,
BKJTIOYAIONINI B ce0s 00MeH nHpopMaruei,
BbIPAOOTKY €IMHOMN CTpaTeruu
B3alMO/JICHCTBUS, BOCIPUITHE U IOHUMaHUE
JAPYroro 4ejoBeKa

Bapuants! oTBeTa:!

- SMIIaTUs

(+) oOmienue

- COTPYJIHUYECTBO

- perexcus

5. Cucrema cpeacTB 0OIICHMs, BKITIOYAIOIIAS B
ce0st pyKoTIOXkKaTHe, TOIETyH, TTOXJIOMbIBAaHHUE

Bapuants! oTBeTa:!

- KHHCCHUKAa

- HapaHI/IHFBI/ICTI/IKa

(+) Takecuka

- MPOKCEMHKA

6. Cucrema cpeacTB OOIIECHHUSI, BKIIOYAIOIIAS B
ce0s1 IPOCTPAHCTBEHHO — BPEMEHHYIO
OpraHu3aIuio OOIEeHUS

BapuanTsl oTBeTa:

- KMHECHKa

- MapaJMHIBUCTHKA

- SKCTPAJIMHTBUCTHUKA

(+) mpokcemuka

7. TIpomuecc pacmudpoBKH CMBICIA COOOIICHHMA
npecTaBisieT OO0 ... CIyIIaHue.

BapuanTsr oTBeTa:

- HalpaBJICHHOE

(+) pedrekcuBHOE

- AMIIATUYECKOE

- HepedIeKkcuBHOE

8. Ilcuxomoruyeckuii MEXaHU3M CaMOCO3HAHMS
BapuanTts! oTBeTa:

- HMIIATHS

- uIeHTUUKAIUS

(+) pednexcus

- aTpudyIHs

9. Cucrema cpencts 00IIEeHHS, BKIIOYAOIIAS B
ce0s KeCTbl, MUMHUKY, TAHTOMUMUKY

BapuanTe! oTBeTa:

(+) xuHEeCHKa

- TAPAJIIMHTBUCTUKA




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

- OKCTPAJINHIBUCTHKA
- IPOKCEMHKA

10.

Opranu3anus COBMECTHOH /IS TEIbHOCTH,
MIOMCK CPEJICTB MOBBIIECHUs 3 hekTnBHOCTH
COTPYJHHUYECTBA — 3TO ... YPOBEHb OOILICHUSI.

Bapuants! oTBeTa:!

- UHTUMHO — JINYHOCTHBIN

- PAUTYAJIBHBIN, WM COLIMAIBHO — POJIEBOU
(+) nemoBoit

- IParMaTU4eCKun

[IK-3: CriocoOeH opraHu30BaTh U aIMUHUCTPUPOBATH JACSTEIBHOCTD M0 OPTaHU3AIMHU TPY/a U OILIAThI

nepcoHasna
IK-3.1 O0ecrieunBacT 1. KoH(uKTHI B 1€7T0BOM 0OIICHUN
TOKYMEHTAIMOHHOE 17l 2. TloHsATue U cTpyKTypa KOHMIUKTA
OPraHu3alMOHHOE 3. Crparerus B3aWMOJICHCTBHSI B YCIIOBHUSX
COIIPOBOXICHUE  CHUCTEMB] KOH(DIMKTa
OpraHu3alMil W OIUIATHI 4. Pemnpe3eHTaTuBHasE cucTeMa B  J€JIOBOM
Tpyza mepcoHasa 00IIIeHNH
5. BusyanbHas, KuHecTeTHuecKas, ayAualbHas
penpe3eHTaTuBHAs CUCTEMA
6. KonrpysurHocts KakK yCIIOBUE
s dexTuBHOCTH oO1eHHs JTUYHOCTH.
[TonsiTue «panmopt»
7. TloHsATue «pecypcHOE COCTOSTHHE TUYHOCTH» B
JIEJIOBOM OOIIIEHNH
8. Ilcuxonmoruueckue XapaKTEePUCTUKH
JIMYHOCTH B JIEJIOBOM OOIICHUH
9. Xapakrep JIMYHOCTH. [Tonsarue
MICUXOJIOTHYECKOTO TUIA JTUYHOCTH.
[lcuxoTunbsl JTUYHOCTH U AKICHTYallHs
Xapakrtepa.
10. MaHunyas1uu B AEI0BOM OOLICHHUH.
11. Ompenenenrie MaHUIYISIUU €€ MPU3HAKU,
MPEINOCHIIKA U PUYHHBI.
12. TexHODOTUSI MAHUITYIISLIUU.
13. MaHunynasSTUBHBIE TPUEMBI B  JIEJIOBOM
0OIIeHUH.
14. OpranuzanoHHO-TIPOLIEAYPHbBIE PUEMBI
MaHUTTYJISIITAH.
15. MaHunynsTUBHbBIE IIPUEMBI
MICUXOJIOTHYECKOTO XapakTepa WA
MICUXOJIOTHYECKHE YIOBKHU.
16. PacriozHaBanue MaHUITYASTUBHOTO

BO3JCHCTBUS M IICUXOJOTHYECKAs 3allluTa OT
HETO.




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

Tecmosvie 3a0anusn

1. OoOpamienue k agpecary ¢ IpU3bIBOM
YIOBJIETBOPUTH MOTPEOHOCTH WIIH KETaHUS
WHHIMATOPa BO3ICUCTBUS

Bapuants! oTBeTa:

- yOexxieHune

- IPUHYKJICHUE

- 3apaKeHue

(+) mpockba

2. Cucrema cpeicTB O0IIEHUS,
Hpe/InoJiararoias BKIIOUYCHHE B peub May3,
NOKAIUTMBAHUM, TIJ1a4, CMEX

Bapuants! oTBeTa:!

- KHHECHKa

- MapaJIMHrBUCTUKA

(+) 9KCTpaJIMHIBUCTHKA

- TAaKeCHKa

3. K TakTnueckum npuemam BeACHUS
MIEPETOBOPOB, IEMOHCTPUPYIOIIUX
OTHOIIEHHE K ONTIIOHEHTY KaK K IapTHEPY,
OTHOCHT ...

BapuanTel oTBeTa:

(+) moruepKuBaHKe OOIIHOCTH

- 3aBbIlLIEHHE TPEOOBaHUI

- IBOITHOE TOJIKOBAaHUE

4. K TakTH4ecKuM mpueMaM BeICHHS
MIEPErOBOPOB, IEMOHCTPUPYIOLITIX
OTHOIIICHHE K ONIOHEHTY KaK K MPOTHBHHKY,
OTHOCHT ...

BapuanTsr oTBeTa:

- MOTYCPKUBAHUE OOLTHOCTH

- pa3zaeseHue npoOIeMbl Ha OT/ICIbHbBIE

COCTaBJISIFOIIINE

(+) IBOMHOE TOJIKOBAaHUE

5. [TloBbimaer 3peKTUBHOCTD OOIICHUS ...
BapuanTs! oTBera:

- HEOTPBIBHBIN B3IJIA] B IJ1a3a

- OTCYTCTBHE MPSIMOTO B3IJIAa

(+) 3auHTEepecOBaHHBIN B3I, HAPABICHHBIN
Ha co0eceHUKa

- B3IJIs1]1 CKBO3b Bac

6. JlemoBoe oOmieHNEe — 3TO BT OOIICHHMS ...
Bapuants! oTBeTa:
(+) HampaBJICHHBIN HA JOCTHKEHHE MTPEIMETHOM




Kon
HHOUKATOpa

Nupukatop 10CTUXEHUS
KOMIIETEHIIUH

OneHouHbIE CpeCTBA

JOTOBOPEHHOCTH WJIX ONPEACICHHON LEIH
- MEX/Ty KOJIJIETaMU 110 paboTe

- KOTOPBIH JIFOIN UCIIOJIB3YIOT B CEMEUHBIX
OTHOLIEHUSIX

Bompoc:

K mpuemam ¢opmMupoBaHuUs aTTPaKIIUKA OTHOCST
IIPUEM ...

Bapuants! oTBeTa:!

- «3aLEeTIKN»

- CHATHA HAIIPSOKCHHOCTHU

(+) «TepnenuBBIN CIyIIATENb)

- «HeHTpanbHOU (pa3bD»

7. Pacnonoxenue k cebe coOeceTHNUKA, ETO
HpI/ITSI)KeHI/Ie Ha DMOIIMOHAJIBHOM ypOBHe

Bapuants! oTBeTa:!

- IIPOEKIUS

- peexcus

- YCTaHOBKa

(+) aTTpakmus

8. Korna Bam npuruia B roJ0By MbICIb
MO3BOHUTb ...

BapuanTsl oTBeTa:

- Cpa3y 3BOHHTE, ITOKa HE 3a0bLIH

(+) oOaymMaiiTe MPeACTOSIINI pa3roBOP

- B&KHO BCIIOMHUTb, YTO 3BOHUTH MOKHO TOJIBKO

B cllyyae KpaiHel Heo0X0MMOCTH

9. Twuno coBenianus:
Bapuantel oTBeTa:
(+) omepaTuBHOE

- KOHCTPYKTHUBHOE

- CTpaTeruyecKoe

- TAKTHYECKOE

10. JIenoBoe oO1IeHHE. . .

BapuanTts! oTBeTa:

(+) dopmanbHOE

- 00bIIEeHHOE

- CUTyaTHBHOE

- KOH(JIMKTHO®

40. B nenoBoMm 00111€HNN O00OpaleHue K
co0eceTHUKY MPOUCXOTUT Ha ...

BapuanTts! oTBeTa:

(+) «BbD» HE3aBUCHUMO OT JOJKHOCTH U

COTIOTUMHEHUS

- «BBI» TONBKO C pyKOBOJIUTENEM U CTOPOHHUMU

JTIOBMU




Kon Nupukartop noctukeHus
OneHouHbIE CpeCTBA
HUHIUKATOpa KOMIIETEHIIUU

- «TwB» HE3aBUCHMO OT JOJDKHOCTH U
COIIOAYMHCHMUA

41. beceny c moceTuTeNIEM HENb3s 3aBEPILATh
Bapuants! oTBeTa:

- BBICKa3bIBaHHEM 0000IIAIOIIEro HIIN
3aBEpIIAIONIETO 3aMEYaHUs

(+) mpexpaieHreM paroBopa

- BCTaBaHHUEM

- IIYTKOH

42. Bac pocsT nepenatb HHGOPMAIIHIO
OTCYTCTBYIOLIEMY KoJuiere. Bel ...

Bapuants! oTBeTa:!

- YBUZEB, PACCKAXKHUTE EMY

(+) HamUIIMTE 3aMHUCKY U MOJIOXKUTE HA €r0 CTOJ

- IIONIPOCUTE TOTO, KTO €r0 HaBEpHSAKA YBUJIUT,

nepesaTh CoAEpKaHue pasroBopa

- IPEUI0KNTE IEPE3BOHUTH

43. Bel Benete neperoBopsl. [TapTHep omo3nan Ha
BCTpeuy Ha 8§ MUHYT. Bama peakuus ...

BapuanTel oTBeTa:

- BBIPaXXY OMO3/aBIIEMY CBOE HEJ0OBOJIBCTBO

- BBIPA3UTENILHO MIOCMOTPIO B MOMEHT €ro

MOSIBJICHUS HA YaChl

- yepe3 IYTKY BbIpaxy CBOE HEI0yMEHHUE

(+) caoenaro BUJI, YTO HUYETO HE MPOU3OIILIO,

cpasy nepenay K ey

44, TIpu TenedhOHHOM 3BOHKE CIICIYET. ..
BapuanTsl oTBeTa:

(+) cHATH TPYOKY mOCIie BTOPOTO HIIK TPETHEro
3BOHKA

- HE CHUMAaTh TPYOKY B TCUCHHUE 5 MUHYT

- CHATh TPYOKY TOCJIE 5 3BOHKA

0) Ilopsimoxk mnpoBedeHHs] TPOMEXKYTOUYHOH AaTTECTANMH, MOKA3ATeJIM W KPHUTEPUH
OlleHUBAHMUSL:

[IpomexyTouHas aTTecTalus MPOBOIUTCS B PopMe 3auéTa ¢ OLIEHKOH.

Kputepun oreHku (B COOTBETCTBHHM C (POPMUPYEMBIMU KOMIIETEHIUSMHU U TJIAHHPYEMBIMU
pe3ynbraTaMu oOy4eHHsl):

Jlyis moydeHus 3aueTta Mo JUCIUILUIMHE 0OYUYaIONUHACS MOKA3bIBAET KaK MUHUMYM TOPOTOBBIMA
ypOBeHb CHOPMUPOBAHHOCTH KOMITETEHITUH, T.€.

— 3HaeT OCHOBHBIC ONPENCICHUS W TOHSITHS, CBS3aHHbIE C KOMMYHUKallUeld B YCTHOW U
MUCbMEHHOW (opMax Ha pPYCCKOM sI3bIKE IS pEHIeHHMs] 3aJad  MEXKJIMYHOCTHOTO H
MEXKYJIbTYPHOTO B3aWMOICHCTBUS,




— yMeeT pacro3HaBath 1o o6pasny dhdekTruBHBIC U HEIPPEKTUBHBIC CIIOCOOBI PEIICHUS 3a1a4
MEXIUYHOCTHOTO M MEXKYJIbTYPHOTO B3aMMOJCHCTBUS B MPOLIECCE KOMMYHHUKALIUU B YCTHOU U
MUCHMEHHOM (hopMax Ha PYCCKOM SI3BIKE;

— BJIAJIeeT MPAKTUUYECKUMHU HAaBBIKAMH PEIICHUS 337a4 MEXIMYHOCTHOTO U MEXKKYIbTYpHOTO
B3aMMO/ICHCTBHS B IPOIIECCE KOMMYHHMKAIIUU B YCTHOW U MUCBbMEHHOM (JOpPMax Ha PyCCKOM SI3bIKE
o oOpasiy;

— 3HAeT OCHOBHBIE HCTOYHHKH IMOJTyYCHUsT HHPOPMALIUH 110 AUCIUILTHNHE;

— YMEET CaMOCTOSATENBHO MOJIy4aTh HH(GOPMAIHIO U3 OCHOBHBIX HCTOYHHUKOB TI0 IUCIUILTHHE;

— BIIQJICET HABBIKAMU PEIIEHUS 3a7ad B OOJACTH CaMOOPTaHU3AIMH M CamMooOpa3oBaHUS IO
oOpa3iry;

— 3HAeT OCHOBHBIC TOHATHA pedepupoBaHUS W AHHOTUPOBAHMS HAYYHOW JHMTEPaTyphl H
MPUHIIMIIBI PEJAKTOPCKOM paboTHI;

— YMEeT U3BJIeKaTh U3 HAYYHOH JIMTepaTyphl 3alaHHYI0 HH(POPMALIUIO;

— BIIQJICET HaBBIKAMHU COCTABJICHUsS pedeparoB M aHHOTAIMI HAYYHOU JUTEPATyphl U BEICHHS
penaKTopcKoi paboThI 1Mo oOpasiry;

— 3HAeT OCHOBHBIC NpPaBWJIA TIOATOTOBKU YIPABJICHUYECKHX TOKYMEHTOB M BEICHHS JEIOBOM
MIEPENTUCKH;

— yMEeT HWCIOJIb30BaTh MO OOpa3ily MpaBuiia MOJITOTOBKH YIPABICHYECKHX TOKYMEHTOB H
BEJICHHUS JIEJIOBOM MEPEINCKH;

— BJIaJIceT HaBBIKaMH HCIIOJIb30BAHMUS IO 00pa3Ily MpaBmII OATOTOBKU YIIPABICHYECKIX

3ayeT ¢ OIEHKOW MO JaHHOW JWCHUIUIMHE MPOBOJUTCS B YCTHOM (hopme: oOyuarouiuiics
OTBEYAET HA OJJUH TEOPETUYECKUN BOIIPOC M BBITIOJIHSIET UTOIOBBIN TECT.

IMoka3aTeu U KpUTEPUH OLlEHUBAHUS 3a4eTa:

— Ha OIICHKY «OTJUYHO» (5 0a/ioB) — 00yJaronuics 1eMOHCTPUPYET BHICOKHIM YPOBEHB
C(OPMHUPOBAHHOCTH KOMIIETCHIII, BCECTOPOHHEE, CHCTEMAaTHYeCKOe W TIIyOOKOe 3HaHHE
y4eOHOT0 MaTepuana, CB000HO OTBEYACT Ha TEOPETHUECKHII BOTIPOC, BBHITIOIHSIET HTOTOBBIN TECT
Ha 95-100 Gamos.

— Ha OIIEHKY «Xopo1o» (4 6aia) — 0OyJaroIuiics B OTBETE HA TEOPETUUCCKUN BOIIPOC
JEMOHCTPUPYET CPEIHHH YpPOBEHb CGHOPMHPOBAHHOCTH KOMIIETCHIIMI: OCHOBHBIC 3HAHUS,
YMEHHUS OCBOEHBI, HO JIOMTYCKAIOTCSl HE3HAYNTEIbHBIC OIIMOKH, HETOYHOCTH B YCTHOM OTBETE W/
HJIM BBITIOJIHSIET UTOTOBBIN TecT Ha 85-94 Gamia.

— Ha OLEHKY «YyAOBJIETBOPUTeAbHO» (3 Oamna) — oOywaromiuiics B OTBETe Ha
TEOPETUYECKUI BOIIPOC IEMOHCTPUPYET MOPOTOBBINA YPOBEHb CHOPMUPOBAHHOCTH KOMIIETCHIIU:
B XOJ€ YCTHOTO OTBeTa JOIMYyCKAaeT OIIUOKU, TMPOSBIAETCS OTCYTCTBUE OTAEIBHBIX
3HAHUUBEIIIOJIHSIET UTOMOBH TeCT Ha 65-84 Oaa.

— Ha OIIEHKY «HeyI0BJIeTBOPUTEIbHO» (2 Oamna) — oOy4aromuiicss 1eMOHCTPUPYET B
YCTHOM OTBeTe 3HaHus He Oosee 20% TEOpEeTHUECKOTO MaTrepuana, JOMyCKaeT CYIIeCTBEHHbIE
OIIIMOKH, BBINOJIHSIET UTOTOBBIM TecT Ha 50-64 Gaa.

— Ha OILICHKY «Hey/0BJeTBOpuTeabHO» (1 6amn) — oOyyaromuiicss B yCTHOM OTBETE Ha
TEOPETUYECKHI BOIIPOC HE MOXKET MOKa3aTh 3HAHUS HA YPOBHE BOCIIPOU3BEACHUS U O0bICHEHUS
uH(OpMaINH, BHITIOIHIET UTOTOBBIN TeCT MeHee, yeM Ha 49 Gauios.
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