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PABOYAS IPOIPAMMA JTUCLHUILIMHBI (MO YJIS)

MEHE/IKMEHT H MAPKETHHT

HarnpapieHHe NOATOTOBKH (CIeIHaTbHOCTE)
44.03.05 TTenarornueckoe 06pasoBanye (¢ ABYMs IPOGHIISAMH TOATOTOBKH)

HanpapieHHOCTH (PO HIIB/CIIEIHATA3ALMs) TPOrPAMMBI
UudopmaTHKa 1 5KOHOMHKA

VpoBeHsb BbicLIero 06pazosanus - 6akanaBpHar
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Urcturyt/ GpakynsreT VIHCTHTYT SKOHOMHMKH H YIIPABJICHHS
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Pa6ouas mporpamma cocraBieHa Ha ocHoBe ®I'OC BO - GakanaBpuaT 10 HAlpaBIEHHIO
noarotoBku 44.03.05 INemaroruueckoe obpasoBanue (C AByMst IPOQHUISMH HOATOTOBKH) (IpHKa3
Muno6prayku Poccuu ot 22.02.2018 r. Ne 125)

Pa6ouas mporpaMma paccMOTpeEa H 0100peHa Ha 3ace/lanuH Kadeaps M

02.02.2021, mpotoxon Ne 6 i
3as. Ka(benp@&/

PaGouast mporpamma oo6peHa MeToiyecKkoi xomuccuei Uouy %
H.P. banbckas

JI.b. CumakoB

10.03.2021 r. mporokos Ne 3
[Ipencenarens

CornacoBaHo:
3aB. kaepoit buznec-unpopmaruku 1 HHGOPMAIMOHHBIX TEXHOJIOTHH

Pabouas nporpamma cocrapieHa: //

I".H. YycaButHHa

JIOLeHT Kadenpbl MeHepKMEeHTa, KaH/I. TIe/l. HayK H.B.Ky3nenosa
Penenzenr:
toxupextop OO0 "BHD0" , xaHA. 5KOH. HayK [O.H.Konnpyx




JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmsanuu B 2022 - 2023
y4eOHOM roy Ha 3aceqaHuu kadeapsl MeHeKMeHTa

[Ipotokom ot 20 r. Ne

3aB. kadeapoii I.b. CuMaKoB

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusaruu B 2023 - 2024
yuyeOHOM rofy Ha 3aceqanuu Kadeapsl MeHepKMeHTa

IIporokomor 20 1. Ne

3aB. kadeapoii .b. CHMaKoB

Pabouas nporpamma nepecmMotpena, o0cyxaeHa u ogoopena i peanuzauuu B 2024 - 2025
yueOHOM roy Ha 3acenanuu Kadeapsl MeHemKkMeHTa

[Iporokom ot 20 . Ne
3aB. kadeapoii J.b. CumakoB

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2025 - 2026
y4eOHOM roy Ha 3acemaHuu kapeapsl MeHeKMeHTa

IIporokomor _ 20 r. Ne
3aB. kadeapoii I.b. CumaxoB

Pabouas mporpamma nepecMoTpeHa, 00cyxieHa u ogoopena st peaymsanuu B 2026 - 2027
yueOHOM roly Ha 3acefaHuu Kadeapsl MeHeaKMeHTa

IIporokomor 20 1. Ne

3aB. kadenpoit I.b. CuMaKoB




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Lenstmu ocBOEHUS TUCUUTUTHHBI (MOyJis) «MEHEeIKMEHT U MAPKETUHT SIBJISICTCS:

- (opmupoBanme y Oyaymux OakandaBpoB LEIOCTHOTO NPEACTABICHUS O CUCTEME
MapKe-TUHTa U MEHE/DKMEHTA, O Ipolieccax (yHKIIMOHUPOBAHUS OpraHU3aIHH;

- OCBOCHHE TEOPETUYCCKUX 3HAHUUW WM MTPHOOPETCHHE MPAKTUYCCKHX HABBIKOB IIO
MEHE/IK-MEHTY U MapKETUHTY;

- bopmupoBanue Habopa mpodecCHOHATHHBIX KOMIIETEHIIMI Oymyiiero OakamxaBpa 1O
HarnpasieHuto 44.03.05 «Ilemarornueckoe oOpazoBanue» (¢ IByMsi MPOPUIISIMU ).

2 MecTo TMCHHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

HNucnummuaa MeEHEeIKMEHT M MapKeTHHT BXOJUT B 4YacTh yd4eOHOro IUiaHa
dbopMupyeMyro ydacTHUKaMU 00pa30BaTeIbHbIX OTHOLICHHUI 00pa30BaTeIbHON MPOTrPaMMBbI.

JUis  w3ydeHus  JAWCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHsS,  BJAJICHUSA),
c(hOpMHUPOBAHHBIE B Pe3YJIbTATE U3yUCHUS TUCIUILINH/ PAKTUK:

DKOHOMHMKA

Texuonoruu 6a3 gauHbix 1 CYB/]

DKOHOMUKA OpraHu3aluu

DUHAHCHI U KPEIUT

OcHoBBI (HTHAHCOBOM MaTEMAaTHUKH

KommnbrorepHoe MoaenupoBanue

Byxranrepckuii yuetT 1 5KOHOMUYECKUM aHAIHU3

OcHoBbI OM3HECa U MPEANPUHUMATEIBCTBA

3Hanus (YMEHUS, BIaJICHUs), MOTYICHHBIC TTPH M3yYEeHUU TAHHOW IUCIUTLIMHBI OyIyT
HEOOXOUMBI 7151 U3YUCHUS] JUCIUILTUH/TIPAKTHK:

BrinonHenue v 3amura BoITYCKHON KBaTU(UKAMOHHON pabOThI

[Tpoun3BoaCTBEHHAS — TPEAIUTIIIOMHAS MPAKTHKA

3 Komnerenuun odyuarouierocs, popMupyemMbie B pe3yibTaTe 0CBOEHUS

AUCHHUILUIMHBI (MOYJI5) ¥ IJIAHUPYEMBbIe Pe3yIbTAThI 00y4eHH s

B pesynpTare ocBoeHUs AUCUUIUIMHBI (Moayns) «MEHEIKMEHT U MapKETHUHI»
oOyyaroImuiics JoKeH 001a1aTh CIEAYOIIUMU KOMIETEHIIUSIMHU:

KO,[[ HHJAUKATOpa I/IHI[I/IKaTOp JOCTHIXKCHHA KOMIICTCHIIMH

[1K-1 CniocoGen ocBamBaTh M UCIOJIB30BAaTh 0a30BbIE TEOPETUUECKHUE 3HAHUSI U MPAKTUUYECKUE
YMEHHsI IO IPEIMETY B MPo(ecCHOHAIbHOM NesITeNbHOCTH

IK-1.1 Pemaer  memarormueckue  3ajaud ¢ MCIOJB30BaHHMEM  0a30BBIX
TEOPETUYECKUX 3HAHUN U MPAKTUUECKUX YMEHUHN U3 MpeIMETHBIX olnacTen
«Mudopmaruka u UKT» u «DkoHOMHKAY

[1K-1.2 Pemraer HayuyHO-METOAMYECKHE 3aJaud C MHCIOJIb30BaHHEM 0a30BBIX
TEOPETUYECKUX 3HAHUN U MPAKTHUECKUX YMEHUHN U3 MpeIMETHBIX olnacTen
«Mudopmaruka u UKT» u «DxkoHOMHKAY

ITK-1.3 Pemraer opraHu3alMoOHHO-YNpPABJICHYECKHE 3aJa4d C HCIOJIb30BAHUEM
0a30BBIX TEOPETUYECKHUX 3HAHUMA U MPAKTUYECKUX YMEHUHN U3 MPEIMETHBIX
oonacrert "Madbopmaruka u UKT" u « DKOHOMUKAY




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTABISIET S 3adyeTHbIX enuuuil 180 akaa. gacoB, B TOM
qyuce:
— KOHTaKkTHas padora — 51,5 akaj. 4acos:
— ayauTopHas — 48 akaj. 4acos;
— BHEayIUTOpHas — 3,5 akaJl. 4acoB
— caMocTosTeNbHas pabora — 92,8 aka. yacos;

— MOJTOTOBKA K dK3aMeHy — 35,7 akaj. yaca

®dopma aTTecTaluy - SK3aMEH

AynutopHast g
o | vonraxTHAs pabora E 3 dopma TeKyIIEero
=
& B aKaJ. Jyacax 5} Bu KOHTPOJIS
Paznen/ tema 3 (B axaj. uacax) == A y P Kon
S 3 ©|caMocTosITeNnbHOW | yCIIeBaeMOCTH U
JHACUIHTLIAHBL 5 [ . | KOMmeTeHIH
@) g & padoThI MIPOMEKYTOUHOH
nab. |mpakr. | 3 3
Tlex. Z'g aTTeCTalun
3ad. | 3aH. |Q &
1. Pasmen 1. MeHeIKMEHT |
MapKETHHT: TIOHATHS, KOHLICIINN 1
TEOPUH PA3BUTHUS
ITogroroBska k
CEMHHAPCKOMY ,
MPaKTHYICCKOMY
3aHATHIO
Bremonaenne
MPaKTUYECKUX pa-
oot .
YcTHbIi onpoc
Honroroska CeMuHapcKoe
1.1 MenepKkMenT 74 JIOKJIaIOB 3aH${Tl::/I o IIK-1.1,
MapKeTHHr: mnoHstue, uemw,| 9 |4/0,51 4 8 | CamocrosTenpHOE Oraer o I1K-1.2,
3a1auu HKITIH n3ydeHue yueOHon . I1K-1.3
A, Gymiay i yHen MPaKTUIECKOU
U Hay4yHOH
pa-6ote
JTUTEPATYPBI
Pabora ¢
AJIEKTPOHHBIMHU
OuOIMOTEKaAMH 1
CHeUATN3UPOBaH
HbIMU IHTEpHET-
caiitamu




1.2 PasButHe TeOpUH

u

IIPAaKTUKK MCHCIHKMCHTa U

MapKETHUHI'a

4/0,51

10

ITogroroBka k
CEMHHApPCKOMY ,
MPAKTHICCKOMY

3aHATHIO

Brimonnenue

MIPaKTHYECKUX pa-
60T
ITogroroBka
JIOKJIZIOB
CaMoCTOATEILHOS
U3yucHHEe yueOHOM
U Hay4HOH
JTUTEPATYPBI
CocraBlieHne
TaOIHI]
Pabora ¢
AJIEKTPOHHBIMHU
OMOIMOTEKAMH 1
CIeIUAN3UPOBaH
HbIMU MIHTEpHET-
caiitamu
Pabora ¢
00paszoBaTeIbHBIM
MOPTAJIOM

YcTHBIH onpoc
CemuHapckoe
3aHATUE
Ortuer no
MPaKTUIECKOU
pa-6ote

IK-1.1,
MK-1.2,
IK-1.3

Hroro no pazneny

8/11

18

2. Paznen 2. OpraHu3zalMoHHbBIC U

COMaJIbHO-TICUXOJIOTUYCCKHUE

OCHOBBI MCHCDKMCHTA

21 IInanuposanue

IESATENbHOCTH
MEHEPKMEH-TE

B

ITogroroska k
CEMUHApPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

Bremonaenne

MIPAKTHUYECKUX pa-
oor
IlogroroBka
JIOKJIaJIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHoi
Y Hay4HOU
JIUTEepaTyphl
PabGoTa ¢
3JIEKTPOHHBIMU
OMOIMOTEKAMHU U
CIeaIn3UPOBaH
HbIMU MIHTEpHET-
caiitamu

YcTHbIi onpoc
CemuHapckoe
3aHATUE

MK-1.1,
MK-1.2,
IK-1.3




2.2 OpraHu3anioHHas
CTPYKTYpa MEHE)KMEHTa Ha

IpeAnpU-ITHU

2/11

ITogroroBka k
CEMHHApPCKOMY ,
MPAKTHICCKOMY

3aHATHIO

Brimonnenue

MIPaKTHYECKUX pa-
60T
ITogroroBka
JIOKJIZIOB
CaMoCTOATEILHOS
U3yucHHEe yueOHOM
U Hay4HOH
JTUTEPATYPBI
CocraBlieHne
TaOIHI]
Pabora ¢

AJIEKTPOHHBIMHU

OMOIMOTEKAMH 1

CIeIUAN3UPOBaH

HbIMU MIHTEpHET-
caiitamu
Pabora ¢

00paszoBaTeIbHBIM
MOPTAJIOM

YcTHBIH onpoc
CemuHapckoe
3aHATUE
Ortuer no
MPaKTUIECKOU
pa-6ote

IK-1.1,
MK-1.2,
IK-1.3

2.3 Kourpoiar B
MEHEKMEHTA

CUCTEME

ITogroroBka k
CEMUHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO

Brimonnenue

MPaKTUIECKHX pa-
ooT
IlogroroBka
JIOKJIaJIOB
CaMOCTOSITEIbHOE
u3ydeHue yueOHoi
Y Hay4HOU
JIUTEPATYPhI
PabGoTa ¢

AJIEKTPOHHBIMHU

OnOIMOTEKAMHU U

CIeaIn3UPOBaH
HbIMU IHTEpHET-
caiitamu

VYerHbli onpoc
CemuHnapckoe
3aHATHE
Ortuer no
MPAKTUYECKON
pabote

MK-1.1,
MK-1.2,
IK-1.3




24

VmpasrneHueckue

pelieHusT B MEHEJDKMEHTE U
MapKeTHHTe.

1/0,51

TloaroroBka k
CEMHHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO

Brimonnenue

MIPAKTUYECKUX pa-
60T
ITogroroBka
JIOKJIZIOB
CaMoCTOATEILHOS
U3yucHHe yueOHOM
U Hay4HOH
JIUTEPATYPBI
Pabora ¢
3JIEKTPOHHBIMHU
OMO-THOTEKAMH U
CHeNUaIN3UPOBaH
-HeIMHU M HTEpHET-
caitamu

VYerHbIi opoc
CemuHapckoe
3aHATHE
Ortuer o
MPAKTHIECKOM
pa-6ore

MK-1.1,
IK-1.2,
IK-1.3

2.5

MortuBamus 17

KOMMYHUKaIUs B
MCHC/PKMCHTC

1/0,51

ITogroroska k
CEMHHAPCKOMY ,
MIPAKTHIECKOMY

3aHATHIO

Brimonnenue

NPaKTHYECKUX pa-
60T
IToaroroBka
JIOKJIaI0B
CaMoCTOATEIEHOE
U3ydeHHe yueOHOM
U Hay4yHOH
TUTEPaTyPHI
CocraBiieHue
TaOJIHI]
Pabora ¢
AIEKTPOHHBIME
OMOIMOTEKaAMH 1
CIIEINATN3UPOBAH
HbIMU MIHTEpHET-
caiitamu
PabGoTa ¢
o0pazoBaTeIbHbIM
TOpTaIoM

YcTHBIH onpoc
CemuHapckoe
3aHSATHE
Ortuer no
MpaKTUIECKOH
pa-6ote

IK-1.1,
MK-1.2,
IK-1.3




TloaroroBka k
CEeMUHAPCKOMY ,
MPAaKTUYECKOMY

3aHSATHIO

Brimonnenue

MIPaKTHYECKUX pa-
60T

ITogroroBka

2.6 PyKoBOJCTBO, BIACTD, JTOKIIa/IOB YcTHBI onpoc IK-1.1,
1/0,51 1 6 |CamocrostensHoe | CemuHapckoe I1K-1.2,

MapTHEPCTBO. o
u3ydeHue yueOHoi 3aHATHE IK-1.3
Y HAYIHOH
JIUTEPATyPhI
Pa6ora ¢
ANIEKTPOHHBIMHU
OnOIIMoTEKaAMH 1
CTIeIHATN3UPOBaH
HeiMu UHTEpHET-
catamu

ITogroroska k
CEMUHApPCKOMY ,
MPaKTUYECKOMY
3aHATHIO
Brimonnenue
MPaKTUIECKHX pa-
60T
IToaroroska
JIOKJIaJIOB Y cTHBIN ompoc I1K-1.1,
2.7 Konuixtel B cucteme 1/0,51 1 6 | CamocrosrensHOe CeMI/IHapCIE)OS I1K-1.2,
MEHEHKMEHTA. o
u3ydeHue yueOHoi 3aHsTHE IK-1.3
Y Hay4HOU
JIUTEPATYpPhI
PabGoTa ¢
AJIEKTPOHHBIMHU
OuOIMOTEKAMHU U
CIIEINATN3UPOBAH
HbIMU MIHTEpHET-
caiitamu

IToaroroBka k
CEMHHAPCKOMY ,
PAKTHIECKOMY
3aHATHIO
Brinmonxenue
NPaKTHYECKUX pa-
6ot VYeTHBI onpoc
[MoaroroBka
JOKJIaZI0B Otuer o
2.8 Texnonorun CaMocTosTeNnbHOE |  TPaKTHYECKON I1K-1.1,
yIpaBJICHUYECKUX 1/0,51 1 6 |m3yueHne yueOHOI pabote MK-1.2,
MEpOTPHUATUI U JeHCTBUH U Hay4YHOH AynutopHas IK-1.3
JIUTEPATYPhI KOHTPOJIbHAS
CocraBienue pabota
TaOIHIL TecrtupoBanue
Pa6ora ¢
AJIEKTPOHHBIMHU
OubmmoTekaMu 1
CHeNUaAIN3UPOBaH
HbIMU IHTEpHET-
caiframu

Hroro no pazaeny 10/3,51 10 47




3. Pasmen

3.

OpFaHI/I3aLII/IOHHO-praBJ’IeH‘{eCKI/Ie

OCHOBBI MApKECTHUHTA

3.1 MapKeTHHIOBbIC

HCCIIC-10BaHUs.

WNudopmarmonHnas 6aza

MapKETHUHTA.

1/0,51

TToaroroBka k
CEeMHUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO

Brimonnenue

MIPaKTHYECKUX pa-
60T
ITogroroBka
JIOKJIAZIOB
CaMoCTOATEILHOS
U3yucHHe yueOHOM
U Hay4HOH
JTUTEPATYPHI
CocraBieHue
TaOIHI]
Pabora ¢

AJIEKTPOHHBIMHU

OMOIMOTEKAMH 1

CHeIUAN3UPOBaH

HbIMU IHTEpHET-
caiitamu
Pa6ora ¢

o0pazoBaTeIbHbIM
MTOPTAJIOM

YcTHBIH onpoc
CemuHapckoe
3aHATHE
Ortuer no
MPaKTHIECKOH
pa-6ote

MK-1.1,
IK-1.2,
IK-1.3

3.2 MWsyyenme u aHaiu3

Map-KETUHTOBOH  CcpeJibl
YCJIOBHUH pBIHKA

u

1/0,51

ITogroroska k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

Bremonaenne

MPaKTHYECKUX pa-
oot
IToaroroska
JIOKJIaIOB
CaMoCTOATEIEHOE
u3ydeHHe yueOHOM
U Hay4yHOH
TUTEPaTypHI
CocraBiieHue
Ta0JIHI]
PabGoTa ¢

AJIEKTPOHHBIMHU

OMOIMOTEKAMHU U

CHeNUaAN3UPOBaH

HbIMU IHTEpHET-
caiitamu
PabGoTa ¢

o0pazoBaTeIbHBIM
TOPTaIOM

YcTHbIi onpoc
CemuHapckoe
3aHSATHE
Ortuer o
MpaKTHIECKOMH
pa-6ore

IK-1.1,
MK-1.2,
IK-1.3




3.3 ToBap wu ToBapHas
TIOJTIUTHKA.

1/0,51

TloaroroBka k
CEeMUHAPCKOMY ,
MPAKTUYECKOMY

3aHATHIO

Brimonnenue

MIPAKTUYECKUX pa-
00T
IToaroroBka
JIOKJIaJIOB
CaMOoCTOSTEIbHOE
u3ydeHue yueOHoH
Y HAYIHOH
JIUTEPATyPhI
CocraBiieHHe
TaOJIHI]
Pa6ora ¢

AIIEKTPOHHBIMHU

OnOIMoTEKAMH 1

CTeIHATN3UPOBaH
HeiMu UHTEpHET-
caitamu
Pa6ora ¢
o0pazoBaTeIbHbIM
MOPTAJIOM
Pazpaborka
rioccapus K
TeEME

VYerHbIi opoc
CemuHapckoe
3aHATHE
Ortuer o
MPAKTHIECKOHN
pa-6ore

IK-1.1,
MK-1.2,
IK-1.3

3.4 Pexnama u mpoJBHXKEHHE
HPOYKLIUH

ITogroroska k
CEMHHAPCKOMY ,
MPAKTHIECKOMY

3aHATHIO

Bremonaenne

MPaKTHYECKUX pa-
oot
IToaroroska
JIOKJIaIOB
CaMoCTOATEIEHOE
u3ydeHHe yueOHOM
U Hay4yHOH
TUTEPaTypHI
CocraBiieHue
TaOJIHI]
Pabora ¢

AIEKTPOHHBIME

OMOIMOTEKaAMH 1
CHeNUaAN3UPOBaH
HbIMU IHTEpHET-
caiitamu

YcTHbIi onpoc
CemuHapckoe
3aHATHE

MK-1.1,
MK-1.2,
IK-1.3




3.5 [TnanupoBanue u
yIpaBJieHHe MApKETHHIOM Ha
OPEANPUSITHA

6,8

ITogroroBka k
CEMHHApPCKOMY ,
MPaKTUYECKOMY

3aHATHIO

BrmonaeHnne

MIPAKTUYECKUX pa-
00T
IToaroroBka
JIOKJIaZIOB
CaMOCTOSITEIbHOE
u3ydyeHue yueOHol
Y HAYIHOH
JIUTEPATyPhI
CocraBiieHHe
TaOJIHI]
Pa6ora ¢

AJIEKTPOHHBIMHU

OMOIMoOTEKAMH 1

CHeUaIN3UPOBaH
HeiMu UHTEpHET-
caitamu

VYerHbIi onpoc
CemuHapckoe
3aHATUE
TectupoBanue

MK-1.1,
IK-1.2,
IK-1.3

Hroro no pazneny

6/1,51

27,8

4, Dx3aMeH

4.1 Dx3aMeH

CaMoCTOATEIEHOE
U3yudeHHe yueOHOM
U Hay4HOH
JTUTEPATYPHI
CocraBiieHue
TaOJIHI]
Pabora ¢
AJIEKTPOHHBIMHU
OuOIMOTEKaAMH 1
CHeUATN3UPOBaH
HbIMU MIHTEpHET-
caiitamu

YcTHbIi onpoc

IK-1.1,
MK-1.2,
IK-1.3

Wroro no pazneny

Hroro 3a CEMECTpP

24/61

24

92,8

OK3aMCH

Hroro no JAUCHUIIIINHE

24/6 U

24

92,8

OK3aMCH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

W3ydyeHne OUCLUIUIMHBI MPEAIOJaraeT He TOJbKO 3allOMHMHAHHME M IIOHMMAaHWE, HO U
aHanu3, CUHTE3, pediieKcuio, (pOpMUPYET YHHBEPCAJIbHBIE YMEHHS W HAaBBIKH, SBISIOIIAECS
OCHOBOH cTaHOBJEHHUs npogdeccroHana. OIHAKO TOJIBKO CPeACTBA JUCUUIUIMHBI «MeEHEeKMEHT
U MapKeTHHI» HEIOCTAaTOYHBI Ui (OPMHUPOBAHMSA KIIOYEBBIX KOMIIETEHIMNA OyayIero
BBIITYCKHHKA.

B Hacrosmee BpeMs OJHOM M3 3a4a4 COBPEMEHHOM BBICIIEM IIKOJBI SBISAETCS
HOJArOTOBKA KOMIIETEHTHOI0, TMOKOr0, KOHKYPEHTOCHOCOOHOI0 CHELMANINUCTa, CIOCOOHOIo K
MPOAYKTUBHOW TMPOPECCHOHANBHON JEATEIBHOCTH, K OBICTpOW aJanTaliii B YCIOBHUSIX
HAy4YHO-TEXHUYECKOTO IIpOrpecca, BIIAICIOIIET0 TEXHOIOIMSAMHM B CBOEH CIIELMAJIbHOCTH,
YMEHHUEM HUCIIOIB30BaTh MOJyYCHHbIE 3HAHUS TPU pEIIeHUH MPo(dhecCHOHaNbHBIX 3a1a4. B cBs3u
C 3TUM B y4eOHOM Ipolecce HEOOXOIMMO HCMOIb30BATh IOMUMO TPAAMLUOHHBIX (OpM
NPOBE/ICHUS 3aHATUH TaK)Ke aKTUBHBIE K HHTEPAKTUBHBIE ()OPMBI.

OO0pa3oBarenbHble TEXHOJOTUH — 3TO LEIOCTHAs MOJelIb 00pa3oBaTeIbHOIO Ipolecca,
CUCTEMHO ONpEIEINSIoNas CTPYKTYpy M COJEp)KaHuEe JEeSATEIIbHOCTH OOEUX CTOPOH 3TOro
nporecca (mpenojaBarenss M CTYAEHTAa), HMEIOIIAs LEIbI0 JOCTHXKEHHE IUIaHUPYEMBIX
pe3ysibTaToB C IONPAaBKOM HAa HHAUBUAYAIbHbIE OCOOCHHOCTH €ro  Y4YaCTHHKOB.
TexHOIOrMYHOCTh y4eOHOro Impolecca COCTOUT B TOM, YTOOBI cjaenaTh ydeOHbIH mpolecc
MIOJIHOCTBIO YIIPABIISIEMBIM.

Peann3anus KOMIETEHTHOCTHOI'O MO/IX0/1a IPEyCMaTpUBAET HCII0JIb30BaHUE B yUeOHOM
IIPOLECCE AKTUBHBIX M WHTEPAKTUBHBIX (OpM TNPOBEACHMSI 3aHATHM B COYETAHUU C
BHEAYAUTOPHOW paboOTON C 1eabio GOPMHUPOBAHUS U PA3BUTUSA NPOPECCHOHATIBHBIX HABBIKOB
o0yJaroumxcs.

BeiOupas Ty uiy MHYI TEXHOJOTHIO paboThl ¢ 00yUYaIOIIMMHUCS, HEOOXOJUMO UMETh B
BUY, 4TO HauOombmero 3¢dexra oT ee MpUMEHEHHS MOKHO JIOCTUYb, €CIIM YUYUTHIBAThH IEITU
o0pa30oBaHus, Ha pealM3alUI0 KOTOPHIX JOJKHA ObITh HampaBiieHa M30upaemasl TEXHOJIOIHS,
coJiep;kaHue, KOTOpOe MPEACTOUT MepelaTh 00YJaroIUMCS C €€ TIOMOILBIO, a TAKXKe YCIOBHUS, B
KOTOPBIX OHA OYJeT UCTIOJIb30BaThCSI.

C nenbio (hopMUpPOBaHMSA U Pa3BUTUS NPOPECCHOHATBHBIX HABBIKOB OOyYaroIUXcs B
paMKax peaju3allud KOMIIETEHTHOCTHOTO I0AX0Ja B y4eOHOM Ipoliecce MNpu MPOBEACHUU
JIEKIIMOHHBIX 3aHATHH HCHONb3yeTcs O0BACHUTENbHO-UIUTIOCTPATUBHBIA METOJl C AJIEMEHTaMHU
pOOJIEMHOTO U3JI0KEHUs Y4eOHOM nH(OpMallUK, UTPOBbIE U TPOEKTHHIE TEXHOIOTHH.

JIeKUMOHHBIN MaTepuall Kypca 3aKpeIlIsieTCsl B XOJE IMPOBEIEHUS 3KCIPECC-OIPOCOB
(ompocoB Ha JIEKIMH); AYAUTOPHBIX KOHTPOJIBHBIX PabOT; BBIIOJIHEHUS TPAKTUUECKUX padboT (Ha
IIpUMepEe KOHKPETHBIX OpraHu3aluil); MPeACTaBICHHS TPE3EHTALMM; NCIIOIb30BaHUs aKTUBHBIX
Y UHTEPAKTUBHBIX METO/IOB IPH MTPOBEICHUU MTPAKTUUECKUX 3aHATHI:

JUia  mpoBeneHUsT  KOHTPOJIBHO-IMArHOCTHYECKMX  MEPONPHUSTHHA  IPE/IaraeTcs
MCIIOJIb30BaTh KOMIIBIOTEPHBIE KOHTPOJIUPYIOLIUE TECThI, TECTHI U1l CAMOJAUArHOCTUKH, JTUCThI
CaMOOLIEHKU Il AKCIpecc-AMarHOCTHKHM (Hampumep, 3PQPEeKTUBHOCTH JIEKIMH, COAEp KaHUS
JACIIATIITAHBI ).

Texymumii KOHTPOJIb 3HAHUH (PEHTUHI-KOHTPOJIb) OCYILECTBIISIETCS B BUAE TECTUPOBAHUS
WJIH BBITIOJTHEHNUS] MUHU-KOHTPOJIBHBIX PaloT.

CamocrodaTenbHas paboTa CTYIEHTOB MOJKPEIUISETCS MCIOIb30BAHUEM 3JIEKTPOHHOTO
IIOCOOMS MO JAaHHON JUCLUILINHE.

6 YueOHO-MeTOqHUECKOE 00ecTiedeH e CAMOCTOSITeJIbHOW PadoThl 00y4aIINXCS
[Ipencrasneno B npuiioxeHuu 1.

7 OneHoYHbIe cpeICTBA A5 POBeAeHUsI IPOMEKYTOYHOM aTTecTaluu
[IpencraBneHbl B IPUIIOKEHUH 2.



8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE 0O0ecneyeHue TUCIUIIUHBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. Menemkment [DnektpoHubiii pecype]: Yueonuk / Buxanckuit O.C., Haymos A.N., -
6-e usn., mepepad. u gon - M.:Maructp, HUL] UTH®PA-M, 2018. - 656 c. - Pexxum moctyma:
http://znanium.com/catalog/product/959874 . — 3aru.c skpaHa.

2. Mapketunr : YueoHoe nocooue / bacosckuii JI.E., bacosckas E.H., - 3-¢ u3., nepepad.
u jgom. - M.:HUL] UHOPA-M, 2016. - 233 c.: - (Beicmee o6pa3oBanue: bakamaBpuar) - Pexxum
nocryna: http://znanium.com/catalog/product/544241 .— 3ari.c skpaHa.

3. Ky3nenosa, H. B. MenemkMeHT 1 MapKeTUHT : yueOHoe mocooue. Y. 1. Menemkmenr /
H. B. Ky3nenosa ; MI'TVY. - Marautoropck : MI'TVY, 2017. - 1 anekrpos. onrt. quck (CD-ROM). -
3arm. c TUTYIL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2786. pdf&show—dcatalogues/1/1132
941/2786.pdf&view=true (mara oOpamenus: 14.05.2020). - Makpoobobekr. - Tekcr
ANIEKTPOHHBIN. - CBeaeHus noctynusl Takke Ha CD-ROM.

4. Kysuenosa, H. B. MeHe»KMEHT U MapKeTHHT : ydeOHoe mocooue. Y. 2. Mapketunr / H.
B. Kysnuenosa ; MI'TY. - Maruutoropck : MI'TV, 2017. - 1 snektpos. ont. auck (CD-ROM). -
3aru. c TUTYJL. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name= 2789.pdf&show:dcatalogues/1/1132
946/2789.pdf&view=true (mara oOpamenus: 14.05.2020). - Makpoobbekr. - Tekcr
AIIEKTPOHHBIN. - CBefeHus noctynHsl Takke Ha CD-ROM.

0) JlonmosiHuTeAbHAS JIUTEPATYpA:

1. KysuenoBa, H. B. MenemkMent u mapkeTunr. [IpakTukym : yaebnoe mocodbue / H. B.
Kysuerosa ; MI'TVY. - Marautoropck : MI'TVY, 2017. - 1 snektpon. onrt. auck (CD-ROM). - 3ar.
c THUTYII. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show—dcatalogues/1/1132
942/2787.pdf&view=true (mata oOpamenus: 14.05.2020). - MaxkpooObekT. - Tekcr
ANIEKTPOHHBIN. - CBefieHus 1ocTynHbl Takke Ha CD-ROM.

2. Ky3nenoa, H. B. Menemkment : yueObnoe nocodue / H. B. Ky3nenosa ; MI'TVY. -
Maruautoropck @ [MITY], 2017. - 309 ¢ : Tabm, cxemp. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3450.pdf&show=dcatalogues/1/1514
274/3450.pdf&view=true (mara oOpamenus: 14.05.2020). - Makpooobekr. - Tekct
aekTpoHHbIH. - ISBN 978-5-9967-0927-4. - ImeeTcs iedaTHBIN aHAJIOT.

3. MenemxmenT[DnekTponHsbiil pecype] : yueonuk / O.C. Buxanckuii, A.1. HaymoB. -
6-e u3n., nepepad. u gom. - M. : Maructp : HUL] UHOPA-M, 2016. - 656 c. - Pexxum gocry-ma:
http://znanium.com/catalog/product/615348 . — 3arJ1.c skpaHa.

4. MenemxMeHT[ DnekTpoHHbIit pecypc]: Yueonuk / Beipymaesa T.B., [paranuyk JI.C.,
Erommuna O.JI. - Kpacuosp.:COY, 2016. - 380 c.: ISBN 978-5-7638-3434-5 - Pexum no-crymna:
http://znanium.com/catalog/product/978596 . — 3aru.c skpana.

5. MenemxmeHT| DnekTpoHHBIN pecypc]: Yueonoe nmocodue / JI.E. bacoBckwid. - 2-€ u3f.,
nepepad. u gom. - M.: HUI] UH®PA-M, 2014. - 256 c.: 60x90 1/16. - (Beiciiee 00pa3o-BaHue:
bakanaBpuar). - Pexxum nocryma: http://znanium.com/catalog/product/428644 . — 3ar:.c skpaHa.

6. MenemxMeHT[ DNeKTpoHHbIH pecypc]: YueOHuk mist By3oB / [epunkosa U.H., - 4-¢
u3f., nepepad. u gon. - M..IOHUTU-TAHA, 2015. - 511 c.: 70x100 1/16. - (3omoToii ¢oHA
POCCUICKHX YIeOHUKOR) ISBN 978-5-238-01095-3 - Pexum JOCTYTIA:
http://znanium.com/catalog/product/872924 . — 3arun.c skpaHa.

7. Mapketunr[DnekTponHbiit pecypc]: Yueonuk / Haymos B.H. - M.: HUL] UTHOPA-M,
2016. - 320 c.: 60x90 1/16. - (Beicmiee obpaszoBanme: bakamaBpuar) (Ilepernér) ISBN
978-5-16-010921-3 - Pexxum moctyna: http://znanium.com/catalog/product/505620 . —



3aru.c 3KpaHa.

8. Mapketunr [DnekTponHsiit pecype] : yueonuk / C.Y. Hypanmues. — M. : UHOPA-M,
2018. — 305 c. — (Beicmiee obOpa3oBaHue: BakanaBpuar). —
www.dx.doi.org/10.12737/textbook 5b177ff4775454.87516182. - Pexum JOCTyIIa:
http://znanium.com/catalog/product/954382 . — 3aru.c skpaHna.

9. Mapketunr [DnexktpoHHbiii pecypc] / Pomanos A.A., bacenko B.II., )KykoB B.M. -
M.:.lamkoB u K, 2018. - 440 c.: ISBN 978-5-394-01311-9 - Pexum pocryma:
http://znanium.com/catalog/product/415055 . — 3aru.c skpaHa.

10. MeHemKMEHT: TpaJuIMOHHBIE M COBPEMEHHBIE MOJIENU [DIEKTPOHHBIA pecypce] :
crpa-Bod. mocooue / B.B. ®unaros, A.E. Anekcee, F0.A. lamunkuit [u ap.] ; nmox pea. B.B.
Kusizera, J[.C. Ilerpocsina. — M. : UHOPA-M, 2017. — 474 ¢. — (CnpaBounuku TH-OPA-M).
— www.dx.doi.org/10.12737/21609. - Pexum JOCTyIIa:
http://znanium.com/catalog/product/563587. — 3ar.c sxpana.

B) MeToauyeckue ykasaHus:

1. Ky3uenoBa, H. B. Menemkment : npaktukym / H. B. Kysnemoa ; MI'TY. -
Marautoropck . MITY, 2016. - 89 v« . cxemnl, Taonm. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2898.pdf&show=dcatalogues/1/1134
303/2898.pdf&view=true (mara oOpamenus: 14.05.2020). - MakpoodsekT. - Tekcr
ANEKTPOHHBIN. - IMeeTCsl meyaTHbIN aHaJIor.

r) [Iporpammuoe o6ecneuenue u UnTepuer-pecypcebi:

IIporpamMmMHoe oGecrieueHue

HaumenoBanue .
0o Ne norosopa CpoKk JIeHCTBYSI JIUIICH3UH

MS Windows 7
Professional(mmsa |A-1227-18 ot 08.10.2018 11.10.2021
KJIaCCOB)
MS Office 2007 135 or 17.09.2007 Gecepouro
Professional
7Zip CBOOOJTHO 6eccpodHO
FAR Manager cBO0OOIHO 06eccpoyHO
Double CcBO0OJIHO GeccpodHo
Commander pacnpoctpansiemoe [10
Linux Calculate  |cBoGOaHO 0ecCcpoUHO

IIpodeccnonanbHble 0a3bl JaHHBIX M MH(POPMAIMOHHBIE CIPABOYHbIE CHCTEMbI
Hassanue xypca CchlIKa

OnekTpoHHas 0a3a MEPUOIUYECCKUX H3IAHUI
East View Information Services, OO0 «1BUC»
HammonansHast
unpopmanonHo-ananuTuueckas cucrema —|URL: https://elibrary.ru/project_risc.asp
Poccuiickuii MHASKC HAYYHOI'O ITUTHPOBAHMS
ITouckosas cucrema Akaaemust Google (Google
Scholar)
Nudopmannonnas cucrema - EnnHOe OKHO
JI0CTYTIa K HHGOPMAIIMOHHBIM pecypcam
DnekTpoHHBIE pecypchl Oubdamnorexku MI'TY um.
['.1. HocoBa

https://dlib.eastview.com/

URL.: https://scholar.google.ru/

URL.: http://window.edu.ru/

http://magtu.ru:8085/marcweb2/Default.asp




®denepanpHbIil 00pa30BaTEIbHBIN TOPTal — DKOHOMHMKA.
Couuonorusi. MeHeKMEHT
9 MaTepuaJibHO-TeXHHYeCKOe o0ecredeHue TUCIIUITHHBI (MOTYJIs1)

http://ecsocman.hse.ru/

MarepuanbHO-TEXHHUECKOE 00ecreueHNe JUCIUTUINHBI BKITIOUACT:

1. YueGHble ayIUTOpUN [T TPOBEACHHS 3aHATHIA JICKITMOHHOTO THTIA

- MynbTumenuitHble cpesICTBa XpaHEHUs, IEpeaayy U IPeICTaBICHU HHPOpMaIUH.

2. YyeOHbIE ayAUTOPUHU [UIS TPOBENEHHS MNPAKTUYECKUX 3aHATUH, TPYIIOBBIX U
VH/IMBUYaJIbHBIX KOHCYJIbTALMH, TEKYIIEr0 KOHTPOJI U IPOMEXYTOYHOM aTTeCTalluu

- MynbTumenuitHbIe CpeICTBa XPaHEHUs, IEpeaayy U PeACTaBICHU HHPOpMAIIH.

- Kommiekc TecTOBBIX 3alaHUil A NPOBEINEHHUS NPOMEXKYTOUHBIX U PYOEKHBIX
KOHTPOJICH.

3. [lomenenus 11t caMOCTOSATENbHON pabOThI 00yUYaroIIUXCsl

- Ilepconanpubie koMmbioTepbl ¢ maketom MS Office, Beixogom B MHTepHeT u ¢
JIOCTYIIOM B 3JIEKTPOHHYIO HH(POPMAITMOHHO-00pa30BaTENIbHYIO Cpely YHUBEPCUTETA

4. TlomemeHust i XpaHEHHs W MPOQHIAKTUYECKOTO OOCTY)KMBaHUS Y4eOHOTO
o0opynoBaHus

- Ilkader must  xpaHeHHs  y4eOHO-METOJMYECKOW JOKYMEHTAIlMH, Yy4eOHOTro
000py/I0BaHus 1 y4eOHO-HATJISIAHBIX TTOCOOUH.



[Mpunoxenne 1 YueOHO-MeTOANYECKOE 00ecriedeHHe CAMOCTOATEIbHOH padoThl
00y4Jarouuxcs
1o oucyunnune «Meneodxxcmenm u  MapKemuHe» npedyCMOmMpera ayOumopHas U 6HeayOumopHas
camocmoamesibHaA pa60ma 06yqaiou4uxc;1.
CamocrosTenpHas paboTa 00yJaronuxcs nperycMaTprBacT:
— [popabOoTKY JEKIMOHHOTO MaTepualia, U3y4eHHe U KOHCIIEKTUPOBAHHUE JIOMIOJIHUTEIIBHOTO
MaTepHalla 1o Ka) a0 TeEMe JEKIIMOHHBIX 3aHITHH;
— TMOATOTOBKY K CEMHHApPCKUM M TMPAKTHYCCKUM 3aHIATHSAM: H3y4eHHWE Y4eOHOH U
HOPMAaTHUBHO-CIIPABOYHOM  JIMTEpATyphbl, KOHCIIEKTOB  JIGKIMWA, TOJrOTOBKAa K
BBITIOJITHCHHIO TIPAKTUYECKUX PaOOT.

IlepeyeHb TeM AJIS MOATOTOBKHU K CEMHHAPCKUM 3aHSTHSAM IO THCHUILUINHE «MEHEIHKMEHT U
MapKETHHD
Pazoen 1. Menedscmenm u mapkemume: NOHAMUS, KOHYENYuU u meopuu pazeumusi, NpUHYunsl u
Memoovl
Tema 1. Menedoicmenm u mapKemuHe: noHsmue, yeiu, 3a0ayu, yHKyuu
1. MeHemKMEeHT - HayKa, UCKYyCCTBO HITH BHUJI ACSITETHHOCTH?
2. MeHeKMEHT 1 IpePUHIMATENLCTBO: OOIIME YSPTHI U PA3TIHYUSL.
3. Menemxep (MapKeToJor) U ero PyHKINH.
4. OOmeHayyHble METOJIBI MEHEPKMEHTa M MapKeTWHTa. [I[puMeHeHne CcoIMambHO-TICHXOIOTHIECKIX
METOJIOB YIPaBJIEHUS B IPAKTUKE COBPEMEHHBIX KOMITAaHUH.
Tema 2. Pazeumue meopuu 1 npakmuxu MeHeodcMeHma u MapKemunea (Konyenyuu, nooxoowl).
1. 3apoxmeHue MeHEIKMEHTA U 3BOJIOIUS YIIPABIEHIECKON MBICIH. Y IPaBICHYECKHE PEBOIIOIIH.
2. kol ¥ MOIXOABI B HCTOPUU MEHEDKMEHTA M MApPKETHHTA.
3. Bxuag paznuuHbBIX IIKOJ U IOJXO0/IOB B Pa3BUTHUE YIpaBieH4YecKoil Mpiciu. CoBpeMeHHasl CHCTeMa
B3TJIS/I0B HA MEHEPKMEHT ¥ MAapKETHHT.
4. Hcropus meremxmenTa B Poccun (Ynpasnenueckue unen B Poccun u CCCP).
5. KoHuenuu MapkeTHHTa
6. TeHACHIMU U MEPCIICKTUBBI Pa3BUTHS MEHEKMEHTa U MapkeTuHra B X XI| Beke.
Pazoen 2. Opzanuzayuonunvie u couuanbHO-NCUXOI0ZUUECKUE OCHOBL MEHEONCMEHMA U
MapKemunza
Tema 3. [Inanuposaniue OesmenbHOCMU 8  MEHEONCMeEHMme
1. Ponb mmaHUpOBaHUS B JESTENFHOCTA OPTaHU3AINH.
2. Crparermueckoe, TAKTHYECKOE H TeKyIllee TNIaHUPOBAHHE.
3. TlpukmnajgHble acieKThl TUIAHUPOBAHUSI.
4. Cwplcn W Ha3HAYCHHWE IIeNIeNONIaraHusl B YIPaBIEHUH COBPEMEHHOW opraHu3anmei. Mepapxus
HeJen.
5. Ponp menemnonaraHus B Impolecce IUIaHUpOBaHUs. TpeOoBaHUs K MpOIECcCy IeliernoNaranus B
CHUCTEME MEHEKMEHTA U
6. MeToapl MOCTAaHOBKH IieJied. Y IpaBIICHHUE 10 TIEIISM.
Tema 4. OpeanuzayuonHuvle CMpPYKmMypbl MEHEOHCMEHMAa U MAPKeMuUH2a
1. CymrHocTs 1 001Ias XapaKTepUCTHKA OPTaHU3AUOHHBIX CTPYKTYP.
2. Bwugsl u knaccuduKaus OpraHu3aluoOHHBIX CTPYKTYP MEHEKMEHTA.
3. Mexanuctudeckre (OHOpOKpaTUYECKHE) W aJalTUBHBIE CTPYKTYPHI: XapaKTEPHCTHKA, THIIHI,
JIOCTOMHCTBA U HEJTOCTATKH.
4. TlpoekTupoBaHHE U COBEPIICHCTBOBAHUE OPTraHU3AIMOHHBIX CTPYKTYD.
5. OpraHuzanMoHHBIC CTPYKTYPBI IPEIIPUATHH Oy IyIIero.
Tema 5. Koumponv 6 menedicmenme u mapkemumee
1. CyuHocTs ¥ QYHKIHMH POJIb KOHTPOJIS B MCHE/DKMEHTE UM MapKETHHTE.
2. Uenu, pynkuuu, Gopmbl (BUABI) U METOABI KOHTPOJISL.
3. Dtamsl mporiecca KOHTPOJISI U ero 3PPEeKTUBHOCTb.
4. TloBemeHuecKHe acMeKThl KOHTPOJIA. bapbepsl U COMPOTUBIEHNE KOHTPOJIIO.
Tema 6. Ynpasnenueckue peuieHusi @ Cucmeme MeHeONCMEHMA U MaApKemuHea
1. Kiaccudukanus yrpaBiIieHYeCKUX PEIICHUH U UX POJIb B TIPOIIECCEe YIIPABICHUSI.
2. DOrarsl iporiecca MPUHATHS YIPABICHYSCKUX PEIICHHH.
3. Meroapl ¥ cOCOOBI MPUHATHUS YIIPABICHUYECCKUX PEIICHUH.
4. VYcnous 3pPeKTUBHOCTH yIIPaBICHYECKUX PEIICHHH.



5. Opranuszanus 1 KOHTPOJIb BBIIOJIHEHNS YIIPABICHYECKUX PELICHUH.
Tema 7. Momusayusi u KOMMYHUKAYUS 8 MeHeOlCMeHme
1. Tlonsatue MmotuBanmu. Buner MmoTuBanuy.
2. MortuBanuoHHblii MexaHu3M. Mozenb GOpMHUpPOBaHUS MOTHUBALIHH.
3. DKOHOMHYECKHE ¥ HEIKOHOMUYECKHE CIIOCOOBI CTUMYIHPOBAHUSL.
4. KoHuenuuu MOTHBAIUH:
a) TMepBOHAYAIbHBIC KOHICTIIHY;
b) conmepxarenpHbIE KOHIEIINH;
C) mporeccyatbHbIe KOHIICIIIHH;
d) mpakTHYeckoe NPUMEHEHUE KOHICTIIHI MOTHBAIIUH.
5. llonsarue, cymHoCTh W crneuuduka KOMMYHHMKAUHd B MPOLECCE YIpPaBICHUYECKON
JIESITETIbHOCTH.
6. OcHoBHBIE BUABI KOMMYyHHKanui. OpraHu3allMOHHBIE KOMMYHUKAIMH. OJEMEHTHI W 3Talbl
KOMMYHHKALMOHHOT'O TIpoLecca.
7. Monenn koMMyHUKaid. TUTIBI KOMMYHUKAIIHOHHBIX CETEH.
8. IlyTu coBepiIeHCTBOBaHUSI KOMMYHHKAIIHOHHOTO MPOIIECca B COBPEMEHHON OpraHn3aIiiH.
Tema 8. Pykosoocmeo, énacms, napmuepcmaeo, iuoepcmeo
1. PykoBoauTenb coBpeMeHHOH opraHu3arin. OCHOBHBIE THITHI PYKOBOJIUTENEH U X XapaKTEPUCTHKA.
®DopMBI OpraHu3aly YIPaBICHYECKOH JesITeNbHOCTH PYKOBOIUTEINS.
2. PykoBOoacTBO M NMAEPCTBO B OpraHM3aLUM: CPABHUTEIBHBIN aHAIN3, YCJIOBHS PalMOHAILHOTO
pykoBoactea. Konnenuun auaepctsa
3. BmacTb u BiHsHHUE: 0011as XapaKTepUCTHKA, Kiaccupukanus GopM. ABTOPUTET PYKOBOAUTENS THITBI
BJIACTH, UX XapPAKTEPUCTHKA U YCIIOBHUS IPUMEHEHHUSI.
4. BnacTbh ¥ HapTHEPCTBO B OPraHU3aLUH.
5. Crtuib MEHEDKMEHTa B UMUK (00pa3) MeHeKepa.
6. Kputepuu u npuHIUIE! BeIOOpa 3)(HEKTHBHOTO CTUIISL pPyKOBOJICTBA (JINAEPCTBA).
Tema 9. Konghaukmul 8  cucmeme MeHeOHCMeHMA.
1. Kou}nukT: noHsTHE, CYIIHOCTD, IPUYUHBI, IOCIEACTBUS, BUIBI.
2. TloHsATHE OPraHU3aIMOHHOr0 KOH(IMKTA, €ro IPUPOIa U CTPYKTYPA.
3. KondmukT kak npouecc. Mojens npoiecca KOHPIUKTA.
4. CrpaTeruu, TEXHOJIOTUH U METO/IbI Pa3peleHNs] KOH(IUKTOB.
Tema 10. Texnonoeuu ynpagienueckux Meponpusmuil u 0etucmeuii
1. JlenoBoii 3THKET U JIeJI0BOE OOIIEHUE.
2. TexHonorust MOArOTOBKU U NPOBEJCHHUS BBICTYIUIEHHH PYKOBOAUTEIIS.
3. TexHomorusi NOATOTOBKM W NpOBelIeHHS IeperoBopoB. HamuonanbHele 0coOeHHOCTH
MIEPETOBOPOB.
4. TexHONOrus MOATOTOBKU U IIPOBEICHUS COBELIAHNH.
5. TexHuka nenoBsIX TenepoHHBIX Oecel U TeIePOHHBIX TIEPETOBOPOB.

Pazoen 3. Hccneoosanue pvinka ¢ cucmeme mapkemunza. Mapkemunzoevie uccie008anus
Tema 11. Mapkemuneogvie uccredosanus. Unpopmayuonnas 6asa mapkemuned.
1. TlomstTme W HEOOXOAMMOCTh MAapKETMHTOBBIX  HcCieqoBaHWN. (OCHOBHbIE  HalpaBICHUS
MapKETHHTOBBIX HCCIIEIOBAHUH.
2. llenwu, 3amaum U poueypa MapKETHUHIOBOTO UCCIIEIOBAHUSI.
3. KonunuecTBeHHBIE U KAUECTBEHHBIE MAPKETUHTOBBIC HCCIICAOBAHMS.
4. MeToapl MApKETHHTOBOTO UCCIIEIOBAHMS.
Tema 12. H3yuenue u ananus mapxemunzo80u cpedvl U YCa08uUll pblHKA
1. Mapxkerunrosas cpena. Mzyuenue u ananu3 GakTOpOB MaKpO- 1 MUKPOCPE/BI.
2. Cuopoc. B3zanMocBs3p cripoca W MapKeTHHTa.
3. MeToapl U3yueHHs Crpoca.
4. Cermenranus psiHKa. [IpyHIMITEI cerMeHTaH
Tema 13. Tosap u mosapnas nonumuka. Peanusayus mosapa
1. Tosap. Knaccuduxarms ToBapos.
2. JKuzHeHHBIH IUKII TOBapa.
3. ToBapHas monUTHKa OpraHU3aLUH.
Tema 14. Pexnama u npoosudicerue npooyKyuu
1. Opranuzanus TOBapOABIKEHHS. DIIEMEHTHI TOBAPOABIUKCHUSI.
2. Pexnama. Kanansl 1 ciocoObl pacipoCTpaHEHHUS! PEKIaMBI.



Tema 15. [lranuposanue mapkemunea Ha npeonpusmuuy. Ynpasnenue mMapKemuneom
1. TInaHupoBaHHE KOMIUIEKCA MAPKETHHTA HA IPEATPHUITHH.

2. YmnpaBieHHE MapKETHHIOM Ha MPEATNPUATHH.

3. OpraHu3anMoOHHBIC CTPYKTYPHI YIIPABJICHUS MAPKETUHTOM Ha MPEIIPUITHH.

4., MapKeTHHTOBBII KOHTPOJIb

MeTtoauueckne PEeKOMEHIANUM JUIA MOATOTOBKH K CEMHHAPCKUM 3aHATHAM
CeMuHapcKoe 3aHATHE SBISIETCS OTHON M3 HaOOJIee HCITOB3YeMBIX (OPM MPOBENECHHS YISOHBIX
3aHSATHA, TIPEATIoNararoeii 00CyKIeHne OCHOBOIOIATAOIINX U HAUOO0JIEe CIIOKHBIX
mpo0JieM JTUCHUILIMHBI "MEHEKMEHT U MapKETUHIY.
OCHOBHBIMH IIETSIMH CEMUHAPCKUX 3aHATHH SBIISIOTCS:
v/ yriuyOJjeHWe W pa3BUTHE 3HAHWU IO BOIPOCAM TEOPHUH W MPAKTUKH YIPABICHHS, M3JI0KEHHBIX Ha
JIEKIIMOHHBIX 3aHATUSIX U MOTYYSHHBIX B MPOLIECCE CaMOCTOSATENILHON Y4eOHOH padoThI;
v (opMHpOBaHWE YyMEHHHA W HABBIKOB CAMOCTOATENbHON paboThl ¢ yueOHOM W CIIPABOYHOMN
JTUTEPATyPOH, HAYYHBIMU U JPYTUMH HHPOPMAITHOHHBIMH MaTepHATaMHU;
v/ puoOpeTeHre YMEHUH 1 HABBIKOB 0O00MIEHH s, AHAIIM3a M TIPABUIBHOCTH H3JI0KEHHS MATEPUAJIOB 0
COOTBETCTBYIOILIEH MPOOIeME WIIH BOIIPOCY;
v' 006001IeHHE W MCIOJIB30BaHUE TIEPEIOBOTO OMBITA PEHIEHHs TPOOJIEM U BOIPOCOB B IOCIEAYIONIEH
npoeccHoHaNBHOH paboTe;
v' KOHTpOJIb YCBOEHHsI YUeOHOr0 MaTepHraa.
O6$I3aTCIH:HI>IM YCIOBHUEM YyHACTUA CTYACHTA B CCMUHAPCKOM 3aHATHU ABJIACTCSA MPCABAPUTCIIbHAA
MOJITOTOBKA K HEMY, BKITIOUAOIAs U3yUeHHE PEKOMEHIOBAHHOMN TUTEPATYPHI U BHIMOTHCHHE
COOTBETCTBYIOIINX YKa3aHUH MpeTogaBaTes.

Ayoumopnas camocmosmenvHas paboma cmyo0eHmos npeonoiazaem omeemyvl Ha KOHMPOIbHble
B0NPOCHL HA NPAKMUYECKUX 3AHAMUSIX.

IIpumMepHbIe ayAuTOPHBbIE KOHTPOJIbHBbIE padoTsl (AKP):

AKP Ne 1 «OcHOBHBIE NOHATHS M KATETOPMU MEHEIKMEHTAa W MAapPKeTHHIa»

1. Yro BrirodaeT B ceOs oHsATHE « MEHeHDKMEHT» U TIoYeMy HeoOXoauMo ynpaeineHne? B dgem
0CcOOEHHOCTH MEHEIKMEHTA KaK HayKu?

2. Kakue TpeboBaHus K MpogheCCHOHANBHOM KOMIIETEHIIMY MEHE[XKepa Bbl CYMTaeTe Haubosiee BAXKHBIMU U
noyemy? Ilouemy Hapsay ¢ BHICOKOH KBajM(pUKaLei MEHEIKEp JOJDKEH 00J1aaTh  OCOOBIMH
JMYHBIMHU KayecTBaMu?

3. aiiTe COBpEMEHHOE OIPEe/IEICHUE MTOHATH «MapKEeTUHT». B ueM 3axioyaeTcs CyIHOCTh
MapKeThHra?

4. Ha3oBuTe OCHOBHBIC LIEJIN ¥ IPUHLMITBI MAPKETHHTA.

5. PackpoliTe cofiepkaHne KaTeropuii MapKeTHHTa: «HYXJa», «IOTPEOHOCTBY, «CIPOCH,
«IIPEAITIOKEHUEY, KTOBAPY, KLIEHAY, PBIHOKY, «CIAECIKAY.

6. OxapakTepu3syiite odume u cnenuduieckue GpyHKIMN MapKETHHTA.

AKP Ne 2»OpranuzaniioHHble M CONHMAILHO-TICUX0JIOTHYEeCKHe OCHOBBI MEHEIKMEHTa)

1. Ilepeuncnure M oOXapakTepU3yHTE OCHOBHBIE IUIAHBL, KOTOPHIE JOJDKHBI Pa3padaThIBaThCS
B OpraHU3allky.

2. Kakue mnpobieMbl MOTYT BOSHUKHYTh B OpTaHM3allMH B TIpOLlecCe TUIAHUPOBAHMS?

3. Ilo kakum HanpasJICHHAM MPOBOJST aHaM3 BHyTpeHHel (BHewmHeW( cpensl
opraHu3anuu?

4. Kakue GakTophl BIUSIOT Ha BEIOOP OPraHU3AI[MOHHON CTPYKTYPhI IPEANPHUITUs? ToueMy?
[lepeuncnure OCHOBHBIE XapakTEPUCTUKU S(P(PEKTHBHOTO KOHTPOJIS.
[aiite omnpezaencHUe U NOSCHUTE CYIIHOCTb NOHATHUS «YIPABIEHUECKOE PEILICHUEY.
Jafite ommcanme wuepapxuu morpedHOCTEH A.Macoy.
Kaxue BuIbl KOMMYHHKAIMi XapaKTEPHBI ISl COBPEMEHHBIX OpPTraHU3aIuii?
[lepeuncnure ocHOBHBIE ycaoBUs 3()(HEKTUBHOIO pyKOBOJICTBA.
10 Kaky1o pons urpatoT KOH(IUKTH B MEHEIKMEHTe?
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AKP Ne 3 «OpranuzauvoHHO-yIpaBjieHYecKHe OCHOBbI MAPKeTHHIa»

1. Pexnama 1 ee posib B KOMMYHHKAIIMOHHON MOJUTHKE.

2. Ha3zoBute u oxapakTepu3yiiTe Haubosiee pacpoCTpaHEHHbIE CPECTBAa CTUMYIUPOBaHUs cOplTa. Yem
JIMYHasl IPOJaXka OTIIMYAETCs OT PEeKJIaMbl?



3. B guem 3akimogaeTcsl TpeXypOBHEBEIM aHayim3 ToBapa 1o M.Iloprepy?

4. Ilepeuncnute METOABI M CITIOCOOBI MAPKETHHTOBBIX MCCIIETOBAHHIM.

5. llepeunciuTe OCHOBHBIC IPUHITUIIBI TUTAHUPOBAHUS B MAPKETHHTE.

6. OxapakTepu3yiTe collepKaHne MapKeTUHTOBOro Mana. CpaBHHUTE coep:KaHHe MAPKETHHIOBOTO
TTaHa ¢ OM3HEC-TIAHOM TIPEITPHUATHS.

7. YeM pa3mugaroTcsl THIIBI MAPKETHHTOBOTO KOHTPOJISA?

Tembl [I0KJ2I0B U cOO0LIeHHIT 1O Kypcy «MeHeI:KMeHT U MapPKeTHHI

Tema 1. MeHe)KMEHT U MapKETHHT: TIOHATHE, LIENH, 3a1a41

MeHemKMeHT - HayKa, UICKYCCTBO WJIM BUJ I€ATEIbHOCTH?

MeHeKMEeHT U IpeJIpUHUMATEIBCTBO: OOIIME YEPThl U Pa3IHIHSL.

Menemxkep (MapKeToIor) U ero GyHKLUH.

OOuienayyHble METOABI MEHEKMEHTa W MapKeTHHTa.

IIpuMeHeHnEe CONMANbHO-TICUXOJOTUYECKUX METOIOB YIPABICHHS B IPAKTHKE COBPEMEHHBIX
KOMITaHU.

Tewma 2. Pa3zBuTre TeopuH 1 MPaKTUKH MEHEIKMEHTa U MapKeTHHTa

5.

6
7
8.
9
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10.

Bxuiag qpeBHUX Y4EHBIX B Pa3BUTHE NIPAKTUKU YIIPABICHUS.

@.Teilnop — 0CHOBOIOJIO)KHUK HAYYHOTO MEHEIKMEHTA.

A. ®aiionb: ®aiionu3m uian o0IIas TEOpUs] MEHEKMEHTA.

PanmonanwHas 6ropokpatust Makca Bebepa.

PazButne HayuHoU oprannsanuu Tpynaa B Poccuu (HOT).

Hcropust ynpaBIeHUECKOW MBICIIA M COBPEMEHHBIE B3TJIAIbl HA MEHE)KMEHT.
«SInoHCcKOE 4y10» yIpaBICHHUS.

Hemeukas Mmonens MeHEIKMEHTA.
Oco0EeHHOCTH 1 TEHACHLMH PAa3BUTHS COBPEMEHHOTO MEHEIPKMEHTA.

Oco0eHHOCTH POCCUICKOM MOICITU MEHE/DKMEHTA.

Tewma 3. [InanupoBanue JEATEIHLHOCTH B MEHEIXMEHTE
Llenenonaranue B CUCTEME CTPATETNMYECKOTO TUIAHUPOBAHUSL.
VYmpaBieHue 10 IesM Kak METO]] IOCTAHOBKH IieJIel B COBPEMEHHOM OpraHu3alii.
Jlpuknanneie aceKTsl IUITAHUPOBAHUS: POTHO3UPOBAHUE KaK OTIPaBHAs TOYKa.
MopenupoBaHue B CUCTEME YIIPABJICHUsST OpTraHU3alMU.
I'paduku ['aHHTTa ¥ UX POJb B ONTHUMM3ALMHM YNPABIECHUYECKOW JEATEIHHOCTH.
CereBoe MIaHUPOBAHKE B YIIPaBICHUU
Tewma 4. Opranu3anrOHHbBIE CTPYKTYPBl MEHEI)KMEHTA U MAapKETHHTa
1. OpranuzanuoHHBIE CTPYKTYPHI COBPEMEHHBIX OpPraHU3aINi: MPEUMYIIECTB U HEJOCTATKH.
2. OpraHu3anyoHHOE POCKTUPOBAHNE B YIIPABIICHHH.
3. CereBble oOpraHu3alMy —3a WM OPOTUB?
4. BszaumopeiicTBHEe 4YeIOBEKa M OpraHU3aLMH.
Tema 5. KoHTpOib B MEHETKMEHTE U MapKETHUHTE
1. KoHTpoib Kak GyHKIHUS YIPaBICHUS COBPEMEHHON OpraHU3aIuei.
2. Koutpons cnenuuieckux acreKToB ypaBleHUECKON 1eATeTbHOCTH.

1.
2
3
4,
5

6.

Tema 6. YpaBieHUeCKHe PEIICHUS B CHCTEME MEHEDKMEHTA M MApKETHHTA
1. VYmnpamneHuecKue pEIICHUS: aHAU3 PA3IMIHBIX MOIX0A0B K KIACCU(DUKAIIIH.
2. OTBETCTBEHHOCTH PYKOBOJMUTEIIS IIPH Pa3padOTKe U pealrn3alliy yIPaBICHYECKOTO PEIICHUS.
3. IlpuHsaTue pelieHui B IpoIecce YIPaBIeHUs COBPEMEHHON OpraHu3aIuei.

Tema 7. MoTtuBanyga U KOMMYHUKAIUSI B MEHEKMEHTE

1.

no

3.
4,
5.

MortuBanmonHas cdepa COBPEeMEHHOTO MEHEIKMEHTA.

Teopun MOTHBaI¥MM, WX B3aNMOCBA3b M MPAKTHYECKOE NPUMEHEHHE B COBPEMEHHBIX
OpraHHU3aNnsix.

[loTpeGHOCTH TMYHOCTH M UX POJIb B MOTHBALIUH [IEPCOHANIA OPTraHU3aLUH.

[IpobnemMbl KOMMYHHUKAIMK B POCCUMCKOM MPaKTHKE.

MonenupoBaHre KOMMYHHUKAIIMOHHOTO MPOIIECCa B OPTraHU3aIIH.

Tema 8. PykoBoacCTBO, BIIaCTh, MAPTHEPCTBO, JTUAEPCTBO

1.
2.

ITopTper coBpeMEHHOI0 PyKOBOIUTENS.
JlenoBeie ¥ TMYHOCTHBIE KA4eCTBA M OCOOCHHOCTH PYyKOBOJHUTENS BiacTe u mapTHEpCTBO B
COBpPEMEHHOM OpraHH3aI1u.



3. PykoBOJCTBO Kak (pyHKIIHS TpoIiecca yrpaBleHHS.
Tema 9. KoH(IUKTE B CHCTEME MEHEIKMEHTA.
1. KoH(pmukTel B MeHEIKMEHTE — 100po wiu 37107
2. Menemxep " KOH(MIHUKTEHI.
3. VYnpaneHue KOHQIUKTAMH B COBDEMEHHOH OpraHU3alluu.
Tewma 10. TexHomoruu ynpapieHIeCKAX MEPOTIPUATHI U TEHCTBUI
1. TloxaroroBka u mpoBeneHHE OU3HEC-TIEPETOBOPOB.
2. DTHKa npueMa MoCeTUTeNe U IMOTYMHECHHBIX.
3. DTHKeT AeJ0BOro 4ejaoBeka (1eI0BOM JKEHIIMHBI).
Tema 11. MapketunroBsie wuccnenoBanus. upopmanronnas 0a3za MapKeTHHTa.
1. MapkeTHHTOBbIE  HCCJIEAOBAaHMS W HMX POJNb B  IUIAHUPOBAHUM BBIMYCKA  HOBOM
MPOAYKIINH.
2. HabnroneHue Kak METOJ, MapKETHHIOBBIX UCCIIEI0BAHHIA.
3. KaOuHeTHBIE HCCIEIOBAHHS.
4. Ponb MapKETHHIOBBIX HCCIIEAOBAHUM B COBPEMEHHON PHIHOYHON SKOHOMHKE.
5. Cucrema MapkeTHHTrOBOM nH(popMarmu. Bust napopmanum.
Tema 12. 3yueHue 1 aHaIU3 MapKETUHIOBOM CPEllbl U YCIOBUNA PBIHKA.
1. Copoc u noBefieHHE TOTPEOUTETIS.
2. TloHsATHE LIETIEBOTO PHIHKA.
3. Bribop TEJIeBBIX CETMEHTOB PBIHKA. Brisienenue Hauboee
MIPHUBIIEKATENHHBIX CETMEHTOB PHIHKA.
4. Pa3paboTka KOMIUIEKCA MapKETHHTA.
5. OmmOku cerMeHTUPOBaHUS U Upe3MepHasi CErMEHTAIINS PHIHKOB
Tema 13. ToBap. ToBapHas monutuka
Tembl 00K1A008 U COObUIeHUI.
HoBsle TOBapsl U OpraHu3ais cepBuca.
ToBap B MAPKETUHIOBOM 1E€ATEIBLHOCTH.
ToBap mO 3aMbiciy, TOBap B pEAJIbHOM HCIOJIHEHUH M TOBap C MOAKPEIIICHUEM.
ToBapHast Mapka ¥ TOBapHBIH 3HAK, TPAHUIIBI UX UCIIOJIB30BAHMS.
ToBapHBIi acCOPTHUMEHT W TOBapHas HOMEHKIATYpa. OCHOBHBIE TPHUHIUITBL YIIPABICHUS
TOBapHBIM aCCOPTUMEHTOM.
Tema 14. Pexnama u npoosudicenue npooykyuu
Pexmama — nqBurarens ....7
[lonsiTre ¥ YPOBHU KaHAJIOB paclpeesieHusI.
Posuuunas Topromis. CrocoObl KiacCU(PUKAIMKM MPEANPHATANR PO3HUYHOMN TOPTOBIIH.
BuemarasuHHass po3HWYHAs TOPrOBISA: C 3aKa3oM [0 KaTaJory, MpsIMOM MapKEeTHHT,
«TUPEKT-MEHI», TMpOoJaXH MO0 Tene(oHy, TOProBbIe aBTOMATHI, TOPTOBIISI BPA3HOC.
5. Omroass Toprosisi. Kiaccudukanust npeanpusSTHi ONTOBOW TOPrOBIU: ONTOBUKHU-KYIIIIBL,
OpoKephI, areHTHI.
Tema 15. Ilhanuposanue mapkemunea Ha RPeOnpuamuy. Ynpaenenue mapremuHzom
[onsiTre ciry>x0bI MApPKETHHTA, €€ OCHOBHBIE XapPAKTEPUCTHKHU
DBoumoIus c1yKO0bl MApKETHHTA Ha MPEIPUSITHH.
[IpuHIAITEI OpraHU3aIi MAPKETHHTOBBIX CITYXKO.
OCHOBHBIE TPUHLUIBI OPraHU3alMH MAapKETHHIOBBIX CIYXO:
(byHKIIMOHABHAS, TOBAPHAS, PHIHOYHAS, TOBAPHO-PHIHOYHASI.
Br160p CTpYKTYpHI CITy»Obl MapKETHHTa Ha TPEITPUSTHH.

agrwbdE

poODNDE

AN N

Bomnpocsr s cobecenoBanns 10 Kypcey «MeHeIKMeHT M MAPKETHHI

TeMa ] MEHE()JfCMeHm U mapkenmuHe.: nowsamue, yeiu, 3(1()(1%1/{

1. Uro BrirodaeT B ceOs moHATHE MeHEKMEeHT? Kakue coctaBmsionyie HE0OX0IMMO YIUTHIBATH MTPH
aHaJIN3€ JAHHOTO ITOHSTHS?
Tlepeuncnure u oxapakTepu3ymuTe OCHOBHBIE KATETOPUU MAapKETHHTA.
Ilepeuncnure u oxapakTepu3yTe OCHOBHBIE BUIbI MEHEI)KMEHTA U MAPKETUHTA.
HepetmcnnTe U ITOSICHUTE OCHOBHBIC ACIICKTHBI COIIep)KaHI/ISI MCHCI>KMCHTA.
Kakue tpeOoBaHuss kK MpodeCCHOHAIBHON KOMIIETCHIIMM MEHEIKepa, IO BallleMy MHEHHUIO,
3aHUMAIOT JTUAUPYIOLIUE MO3UIMHU B HacToslIee Bpemsi? B dem 3akitouaeTcs CyIHOCTh MOACIU
COBPEMEHHOTO MEHeKepa?

agrwn



Tema 4.

Tema 5.

»w

10.
11.

12.

1
2.
3.
4
5.
1
2.
3.
4

5.

[lepeunciaure OCHOBHBIE METOABI MEHEKMEHTa W MapkeTuHra. CyIIecTBYeT M MEXAY HHUMHU
B3aMMOCBSI3b?

[lepeuncnute OcHOBHBIC (PYHKIMHM MEHEIXKMEHTa W MapKeTuHra. B uem 3akirouaercs HX
B3aMMOCBS3b?

Pazeumue meopuu u npaxmuxu meneodcmMeHma u Mapremunaa

[lepeuncnaure M oxapaxkTepus3yilTe OCHOBHBIE NMOAXOABI K ABOIIOLMHU YIPaBIEHUYECKOW MBICIH B
XX Beke.

[lepeunciaure OCHOBHBIC MNPHUHLUIBI YIPABICHUS OpraHu3anued, chopmMyIMpoBaHHbBIE
A.Daitonem (D.Teitmopom).

Kakoli Bkiaa pasnuyHble MIKOIBI BHECTH B pa3BUTHE YIIpaBieH4YecKkol Mbicau Poccnn?

Kakue nonoxeHus MIKOJIbI HAYYHOTO MEHEIKMEHTA JIO CUX MOp UCHOIB3YIOTCS NP yNPaBIEHUN
COBPEMEHHOM OpraHu3auei?

B yem 3akmioyaroTcsi OCOOCHHOCTH CHUCTEMHOTO, MPOLECCHOIO M CHUTYAIIMIOHHOTO MOJIXOJIOBK
YIPaBIEHUIO?

Tlepeuncnure u 0XapaKTepu3yuTe 0COOEHHOCTH STIOHCKOH(aMEPUKAHCKOH,
3armaHO-eBPONEHCKON, POCCHICKON) MOIENH MEHEIDKMEHTa.; MAapKEeTHHTOBOW  MOJENn
MEHE/KMEHTA.

[lepeuncnuTe 1 OXapakTepU3yiTe OCHOBHBIE TCHIACHLUY Pa3BUTUS MeHeKMeHTa B X X| Beke.
Inanuposanue OesamenvHocmu 8 MeHeOHCMeHme

Kakyto poss urparot 1eny B yrpaBieHUN OpraHu3anuei?

[lepeuncnuTe OCHOBHBIE TPeOOBAHHS K MPOIIECCY LIETICTONaraHus B OpraHu3alyy.

[lepeunciute  u pacmmdpyiiTe  OCHOBHbIE HampaBieHHS (OPMYITUPOBAHHUS IeNeld B
OpraHu3alyy.

Ilo kakuM OCHOBaHMSM MOYKHO ITPOBOJUTH KIACCU(DUKALINIO IIJITAHUPOBAHUS B YITPABJICHUU?

IMpoBenuTe CPaBHUTEIBHYIO  XapaKTePHCTHKY CTPATETHUYECKOTO U TaKTHYECKOTO
TUTAHUPOBAHUSI.
Kakyro posb urpaer MoOJCIMPOBaHUE U CETEBOC IUIAHMPOBAHWE B YIPABICHUU COBPEMEHHOMN
opraHu3amuei?

Opeanu3ayuortvle CMpPYKMYypbl MEHEOHCMEHMA U MAPKemUuHed

Ilepeuncinre U OXapakTEPU3YHTE XapAKTEPUCTUKU OPTaHU3ALMOHHON CTPYKTYPBI yIIPABICHUS.
Kakwue moaxo/ipl K KilacCU(PUKAIIMM OpraHU3allMOHHBIX CTPYKTYP BbI MOXKETE Ha3BaTh?

Kakwue hakTopbl BIUSIOT Ha BRIOOP THIIA OPTaHU3AIMOHHON CTPYKTYpHI yripasieHus? [louemy?
[lepeunciute  MOCTOMHCTBA W HEAOCTAaTKH  JIMHEHHOW  (JIMHEWHO-(QYHKIIMOHAIEHOM)
OpraHU3AINMOHHON CTPYKTYpPHI yIpaBICHUS?

OxapakTepu3yiTe CYIIHOCTh U OCOOCHHOCTH IIEHTPAIIM30BAHHBIX CTPYKTYP YIIPABICHUS.
KoHTpoiib B MEHEHKMEHTE U MAPKETUHIE

B ueMm 3aximrodaercst posib KOHTPOJIS B YIIPaBIEHUU OpraHu3auei?

[lepeunciure W oXapakTEepHU3yWTe OCHOBHBIC TAIIBI IIPOIIECCa KOHTPOJIS.

[lepeunciute OCHOBHBIE XapaKTEPUCTUKH A(P(HEKTUBHOTO KOHTPOJIS.

Kakue 0COOCHHOCTH TMOBEACHUS PAOOTHUKOB CIICAYET YYECTh MEHEKEpy INpu pa3padoTKe
CHCTEMBI KOHTPOJISI B OPTaHU3aIIH ?

Kakue ocHOBHBIE Oapbephl KOHTPOJIIO B COBPEMEHHOM OpraHU3aIii Mbl MOKETE Ha3BaTh?

Tema 6. anaeﬂeﬂquKue PpPeUlerus 6 cucmeme MeHeoHcMenma u mapkemunea

1.
2.
3.

4,

Jaiite onpeneneHue U NOSCHUTE CYLIHOCTb IOHATHS «YIPaBIEHYECKOE PELICHUE).

Kak MmoxxHO KmaccuduuupoBats ynpasienueckue pemenus? [IpuBeante mnpumepsl.
[lepeuncaure, kakue (pakTOpsl OKa3bIBAIOT BIMSHHE HAa MPOLECC MPHHATHS YIPaBICHUYECKUX
peteHuii?

Ilepeunciure U oOxapakTepuU3yWTE€ OCHOBHBIE 3Tallbl MPOLECCA NPUHATHSA YIPABICHUYECKHUX
pELIEHUI B OpraHu3anum.

Tema 7. Momusayus u KOMMYHUKAYUSL 8 MeHeOICMeHme

Packpoiite cynHOCTh TOHATHH «TIOTPEOHOCTEY, KMOTHBY, KMOTHBAIIH.

OxapakTepu3yiTe JeHCTBUE MOTHBAIMOHHOT'O MEXaHU3MA.

Ilepeuncnure u  OXapakTepU3yHTe OCHOBHBIE COJAEpXKATEIbHBIE M MpPOIECCyalbHble TEOpUU
MOTHBAITUH.

B deMm 3akirouaeTcsi CYIIHOCTh M creln(rKa KOMMYHHUKAIIMOHHOTO IpOIlecca B YIPaBICHYECKOM
JeATEILHOCTH?

Kakne BUIbI KOMMYHHKAITHI XapaKTePHBI TSI COBPEMEHHBIX OpraHu3annii?

1.
2.
3.



6. Ilepeuncnute OCHOBHBIC HAINpPABICHHS COBEPIICHCTBOBAHUS KOMMYHHKAIIHOHHOTO IIpoliecca B
COBpPEMEHHOM OpraHH3aI1u.

Tema & . Pykogoocmao, éracmov, RApMHEPCma0, TUoepCcmeo
1. Ilepeuncnure wu oxapakTepu3yHTe€ OCHOBHBIE THIIbI BIACTH PYKOBOIUTENS B OPraHU3aLNU.
2. Ilepeunciante OCHOBHBIE YCIOBHSA 3()(HEKTHBHOTO PYKOBOJICTBA.
3. PackpoiiTe CyIIHOCTb MOHATHS JTHIIEPCTBOY, «IIAPTHEPCTBOY
4. BueMm CymHOCTh TPAJULMOHHBIX KOHLIENIMH JuaepcTsa’
Tema 9. Kongauxkmol 6 cucmeme menedxrcmenma.
1. Kakyto ponb UrpatoT KOHQIUKTHL B JIEITEIBHOCTA OpraHU3allny.
2. OxapakTepu3yHTe OCHOBHBIE CTPYKTYpPHBIE 3JIEMEHTHI KOH(IIUKTA.
3. Ilepeuncnure u oxapakTepu3yHTe METOABI M CTPATETWH pa3pelieHns] KOH(INKTOB B
OpraHu3allHy.
4. BueMm 3akmoyaercsl IOJIOKHUTENbHAS pOJb KOHQIUKTa B OpraHu3anuu?
Tema 10. Texnonozuu ynpagnenueckux Meponpusmuil u Oetcmsauil
1. PackpoiiTe CyIIHOCTb HOHSTHUS «TEXHOJIOTUS YIIPABICHUS.
2. Ilouemy B meEperoBOpHOM Mpolecce HEOOXOAUMO YUYUTHIBATH HALMOHAIBHBIE OCOOCHHOCTH
CTOpOH?
[lepeuncnuTe W OXapaKTEPU3YHTE OCHOBHBIC 3TAIbl BHICTYIUICHHUS PYKOBOAUTEIIS.
B 4eM 3akmmrouaroTcsi 0cOOCHHOCTH TEXHUKH JICTOBBIX Tele(OHHBIX Oece/ U IeperoBOpoB.
Tema 11. Mapxemuneosvie uccrnedosanus. Ungopmayuonnas 6asza mapkemuned.
1. OcHOBHBIE LEH U 3a]1a41 MAPKETHHTOBBIX UCCIIEIOBAHUI
2. OOBEKTHI U CYOBEKTH MAPKETUHIOBBIX UCCIICIOBAHUI.
3. OcHoBHble (aKTOphl BHEUIHEH MakKpocpeAbl  MapKeTHHIAa W HMX pPOJb B HPUHITHU
MapKETUHIOBBIX PEIICHUH
4. OcHoBHBIE (PaKTOPHI BHENIHEH MHKpOCpeIbl MapKeTHHTa M TpeOoBaHUS K (HOPMHUPOBAHUIO
OTHOLUEHUH C HUMH.
Tema 12. Uzyuenue u ananusz MapkemuH206801 cpedvl U YCI08ULlL  PbIHKA.
1. OcHoBHBIE TOKa3aTeIN aHAIN3a YCIOBUN PhIHKA
2. MapkeTuHr ¥ 3a/1a4d TIOBBIIICHUSI KA4eCTBA U KOHKYPEHTOCIIOCOOHOCTH MPOIYKIMU Ha
PBIHKE
3. XapaxkTepHCTHKH CIIpOCca U BUAbl MAapKETHHIA.
4. OcobeHHOCTH U3yueHHS (PUPM-KOHKYPEHTOB.
Tema 13. Tosap. Tosapnas norumuxa
Yro Takoe TOBap U KAKMMHU XapaKTEPUCTHKaMHU OH 00Jagaet?
Yro Takoe >KU3HEHHBIH LUKJI TOBapa U B YEM OH MPOSABISIETCS?
B 1eMm nposBnsieTcs: CyIHOCTh TOBAPHOH MOJIMTHKHA OPTaHU3aINN?
Yro 03HaYaeT KOHKYPEHTOCIIOCOOHOCTh TOBapa?
Yro Takoe CepBUC U KAaKOE MECTO OH 3aHMMAET B MApPKETHHI'OBOM JESTEIIbHOCTH OpraHu3ain’?
Tema I 4. Pexnama u npoosudicerue npooyKyuu
1. Kakyro posb urpaeTt pexiaMa B IpOABIKEHUH MPOIYKIIHH.
2. llepeunciuTe W OXapakTepU3yWTe KaHaJbl paclpeneNeHus H CcObITa IPOLYKLIUH.
3. Buem 3akiodaercss posib OPSMBIX [IPOAAXK B IPOABMKEHUH MPOLYKTa OpraHU3aLuu?
4. Kakoif BUj pekiambl SBISIETCS caMbiM  3((QEeKTHBHBIM B COBPEMEHHBIX yCIOBHUSIX?
Tema 15. Ilanuposanue mapkemuHea Ha Npeonpusamuy. Ynpasnenue mapremuHzom
1. Yro B cebs BKmouaeT KoMmIuleKc MapketuHra? llepeunciure U OXapakTepusyWTe ero
COCTaBHBIE DJIEMEHTHI.
2. Tlouemy HEOOXOAMMO OCYIIECTBISTH YIIPABICHUE MAPKETHHTOM Ha TPEIPUSITHH.
3. BuyeM 0COOCHHOCTH MOCTPOCHHUS! OPTAHU3ALMOHHBIX CTPYKTYp YIPaBIeHHUS MAapKEeTHHIOM Ha
MpeanpuiaTun?.
4. OxapakTepu3yWTe poJIb MApPKETHHIOBOTO KOHTPOJIS.

3.
4.
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IIpakTHyeckue padoThl Mo Kypcy «MeHeI:KMeHT W MapKeTHHI»

IIpakTHyeckne padoThl BKIIOYAOT:
v/ BONIPOCHI-33/IaHMUsI, AITOPUTM KX BBIMOJHEHHUS (MM PEKOMEHIAINH UIS CAMOCTOSTEIBHOM
paboThI);



[Ipu BBITOTHEHNH MPAKTHYESCKUX 33JaHUH HEOOXOMMO OPHUEHTHPOBATKLCS HA MPHBEICHHBIC
PEKOMEH IAINH, 00SI3aTEIbHOE OITMCAHNE COBEPINAEMBIX JCUCTBHI M MOJIPOOHBIN aHAIN3 TOTYYEHHBIX
pe3yIbTaTOB.

IIpakTHyeckasn padota 1
JesATeIbHOCTh NPEeANPUATHA B YCIOBHUAX KECTKON KOHKYPEHIMHU

Hean: PazpaboTatk CTpyKTYpY YIpaBiIeHUS OPraHU3alUK B YCIOBUIX )KECTKOW KOHKYPEHIIHH.

3ananue:

1. OxapakTepusyiite HpodWIb JACATENPHOCTH Ballell OPraHM3AIMH = ¥ ONpEACTHTE OCHOBHBIC

HanpaByieHHs ee pa3BuTHA. COCTaBbTE CIPaBKy CBEACHUN O Ballleil opraHu3auuy (MPHICPKHUBASCH

HIDKE TIPUBEIEHHOTO TUTaHA THIIOBOM CITPABKH).

ChopmynupyiTe MICCHIO U TTIABHYIO LIEJb JESTEIFHOCTH CBOSH OpTraHU3alliy.

3. Ompenenute OCHOBHBIE HAMpPaBICHUS pPEHICHUs TJIaBHOW WENW Pa3BUTHs Balleld OpraHU3allHu.

ChopmynmupyiiTe WX Kak 3aJaddl TMEpPBOTO W TOCIEAYIONMX YPOBHEH IIENEeBOil IMPOrpaMMBL

[Ipoanammsupyiite chopMyTUpOBaHHBIE IIEIM W COCTAaBETE MHOTOYPOBHEBYIO CXEMYy WX

pacnpeneneHus (nepeBo 1eneii). [1o xomy BBIMOJHEHHS BHECHTE HEOOXOIUMBIC IOIMOJHEHUS WU

U3MCHCHUS.

Omnpenennure KOTHIECTBO HEMTOCPEICTBEHHBIX MCTIOHUTENCH Ballleld OpraHnu3aliy.

Onpenenure  TUN — OpPraHU3alMOHHOW  CTPYKTYphl  YIpaBiI€HHs  Ballled  OpraHu3anuen.

[Ipoananu3upyiiTe ee BO3MOXKHBIE JOCTOMHCTBA U HepocTaTku. CoCcTaBbTE CXEMYy OpraHU3aIllMOHHOMN

CTPYKTYPHI BallleTo MPENPHSTHS.

6. PazpaboTaiiTe TONOXKEHNE O CTPYKTYypE yIpaBieHHs Bamieidl opraHusamuu (mpumep llomoxenus o
CTPYKTYype OpraHu3aluu npejacrasieH B [lpunoxenun).

7. llpoaHanmu3upyiTe OpraHU3aIMOHHYIO CTPYKTYPY mpennpustusi. Onpenennure moapa3aeieHns Bamei
OpraHM3alid W HETOCPEICTBEHHBIX WX HCIIOJHUTENEH (TMPOU3BOJICTBEHHBIN OTAEN, (MHAHCOBBIN
OTJIeJ, MApKETUHTOBBII OT/EN, OT/IeN KaJIpoB U JIp.).

8. Cnenarte BBIBOJ 10 padoTe.

no
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IIpakTHyeckas padora 2
Hcciienopanne KOHKYPEHTOB
Hccaenopanue KOHKYPEHTOB 3aKII0YACTCSs B TOJyYEHUH HEOOXOAUMBIX JAHHBIX U1 00eCTIeUeHUs
KOHKYPEHTHOT'O IPEUMYIIIECTBA HA PhIHKE, a TAK)KE HAXOXKIEHHUH BO3MOXKHOCTH COTPYAHUYECTBA U
KOOTIepaliy ¢ HUMH.
3ananue

1. IIpoBenuTe aHanU3 KOHKYPEHTHOW CPEbl U ONPEIEINTE OCHOBHbIE HANIPABICHUS, (POPMBI, METOABI U
CpEeJICTBA JEATENbHOCTH KOHKYPHUPYIOIIUX OpraHu3aiuii (Ha nmpumepe 2-3 peajbHO CYIIECTBYIOLINX
OpraHu3alMi-KOHKYPEHTOB Bamiero npouis JiesTedbHocTH). OnpenennTe YypoBeHb KOHKYPEHIUH,
XapaKTepHBIH [UIs Ballleil OpraHu3alyy.

[Ipu npoBeneHny aHanu3a KOHKYPEHTOB, OTBETHTE HA CJIEIYIOLIIE BOIPOCHL:

Kro sBngercs BammMu KOHKypeHTaMu?

— B uewm 3axmmouatorcs ux crpateruu? KakoBer ux memnu?
— B ueM cocTosAT UX CHIIbHBIC U ClIa0ble CTOPOHBI?
— Kak onu pearupyrot Ha pa3IUYHbIE TPHEMbI KOHKYPEHTHOW G0pHObI?

2. TlpoaHanmu3upyiiTe CBOM JIOCTOMHCTBA M HEJOCTATKA [0 CpPaBHEHHIO C KOHKYPUPYIOIIUMH
OpraHMU3alHsIMH.

3. PaspabotaiiTe MepONpUATUS, MO3BOJSIONIME MOBBICUTH KOHKYPEHTHYIO CIIOCOOHOCTH Balleii
OpraHM3aIyd, ¥ MPOAHATIHIUPYHTE BO3ZMOKHOCTh KOHKYPEHTHOM 3alUTHI pa3pab0TaHHOM CTPYKTYpPHI
yIpaBJIeHHs OpTraHU3aIHH, IPY HEOOXOAUMOCTH BHOCS H3MEHEHUSI.

4. 1lpu OTCYTCTBHMM BO3MOXHOCTH IOBBICUTH YPOBEHb KOHKYPEHTHOM 3alMTHI 32 CUET YaCTUYHBIX
CTPYKTYpPHBIX W3MEHEHHWil, pa3paboTaiiTe KOHKYPEHTOCIOCOOHYIO CTPYKTYpPY  YIIpaBIIE€HUS
OpTraHH3aIHH.

5. Cnemnaiite BBIBOA 110 paboTe.

IIpakTHyeckas padora 3

! Bee npakTudeckue paBoThl BLINONMHSITCA Ha 6ase OJHOTO MPeanpUSTAM (OpraHM3auy). B kayecTBe OCHOBbI Anst
paboTbl MOXHO OpaTb peanbHO CyliecTBylollee npeanpuaTie, Ha Gase KOTOpOro NpoXoawna npakTWka, WM BHOBb
MPOEKTUPYEMOE.



AHaan3 MmapkeTUHroBoii nHopmanuu. IlpoBeneHne MApKeTUHHIOBBIX HCCJIEIOBAHNH
3aganue.
1. Omnpenenute u oxXapakTepU3ylHTe UCTOYHUKNA MAPKETHHIOBOW MH(OPMAINK Ballleil OpraHn3aIyH.
2. OxapakTepu3yHTe OCHOBHBIC BHJBl MAapKETHHTOBOM WH(POpPMALUK, HCIOIb3yeMOH B Ballei
OpTraHM3aIHH.
Onpenennre ¥ oXapakTepusyiTe crocoObl cOopa MapKeTHHTOBOM HH(OPMAITUH.
PazpaboraiiTe man cOopa JaHHBIX, OTBETHUB Ha CIEAYIOIINE BOMPOCHI:
— Kro cobupaer nanubIe, caMa KOMITAHUS WM BHEIIHSS MapKeTHHTOBas hupma?
— Kakyro nadopmaruto cnegyer cobupars?
— Koro wnm 4ro cnemyeT nccinenoBarh WM KaKHUM CITOcOO0M?
— Kro u kak Oyner cobupats nanHbe?
— Hackonbko anmutenen Oyner mepuos cOopa TaHHBIX?
— Korpa u rae ciemyer cobuparts uHGOpMauio?
— CkonpKko OymeT CTOUTh HCCIeI0OBaHme?
5. Omnpenennre u oxapakTepU3ylTe OCHOBHBIE HAIIPABICHUS MAPKETHHTOBBIX MCCIIEOBAHUN B Balei
OpTaHM3aIHH.
PaspabotaiiTe 1 oxapakTepu3syiiTe Mporeaypy MapKETHHIOBBIX UCCIICIOBAHUH B Balllei OpraHU3alluy.
7. Cnpemnaiite BBIBOA 10 paborTe.
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IIpakTHyeckas padora 4
MoTtuBanus palOTHUKOB OPraHU3alUH.
Heasn: PazpaboTate cucTeMy MOTHBALIMK PaOOTHUKOB OPraHU3alUHU Ha JOCTH)KEHHE MOCTaBJICHHbIX
LENEeH.
3aganue:
1. Uzyuute TeopeTHueckuil marepuan mo TeMe «MoTHBaLUsl OESITEIBHOCTH B MCHEIKMEHTE»,
«Teopun moTuBaumy. 3amonanTe Tabda. 1-3, oTpakaromue CyIHOCTh MOAXO0I0B U BKJIA YICHBIX B
pa3BuTUC TCOpI/Iﬁ MOTHUBaUU.

Tabnunal
Teopuu MoTHBaLUH
Kareropun CyTb IIpencraBurenu Hayunslii BKi1ag
CoJepkaTenbHBIH MOAXO0.
[IpoueccyanbHbIN MOAXON
Tabmuna 2
ConepxarenbHble TEOPUU MOTUBALIMN
HasBanue Teopun CopeprkaHye (CyIHOCTHBIE YePThl) TEOPUU
Tabmuna 3
IIpouieccyanbHble TEOPUU MOTUBALIMK
HaszBanme teopun | Conepxanue (CyITHOCTHBIE YEPThl) TEOPUH
3amonHuTe Tad. 4, CPaBHUB U YKa3aB HA COOTBETCTBUE OCHOBHBIX MOJIOKEHUH KOHLIEIITUN
COJIEPKATENBHOTO MTOIX0Ja K MOTHBALNH
Tabnuna 4
B3anmocBs3b comepikaTenbHbIX TEOPH MOTHBALIUN
ABTOp Macnoy Anpaepdep Mak-Knenana I'epubepr

[ToTped
HOCTH




2. Ha ocHOBaHMM MaTepHaloB pPa0OT BBIOCPUTE PYKOBOIMTENS THOOOTO IOAPA3JEICHUS BalleH

OpraHu3allHy.

l'unoTternyecku chopMyTUpyHTE IEPBUYHBIE U BTOPUYHBIE TIOTPEOHOCTH BBIOPAHHOTO PYKOBOIUTEIIS.

[To mabGopaTopHbIM paboTaM MPOAHATM3UPYHTE IIeTH OPraHU3aIUHU U POJIb BEIOPAHHOTO PYKOBOIUTEIIS

Y PYKOBOJUMOT'O MM TIOApa3/ACiICHUs B JOCTIKEHUN TUX LEIeH.

5. Ompenenute YAOBIETBOPEHHE, KaKUX NOTPEOHOCTEH IO3BOJIUT CTUMYJIHPOBATH AEATEILHOCTD
PYKOBOJMTEINS Ha JIOCTIKEHUE TIeTIeH OpraHu3aIlny.

6. Kakue sxoHOMHYECKHE U HEOKOHOMUYIESCKHAE CTUMYJIBI HEOOXOAMMO MPUMEHSTH JUIsl YIOBJICTBOPEHHUS
noTpeOHOCTEH BHIOPAHHOTO PYKOBOAMTEIIS ATl JOCTIDKEHHS LeNiel opraHu3aun?

7. PaspabotaiiTe GOpPMBI, METOJBI M CPENICTBA YIPABICHUS PYKOBOJMTEIIEM Yepe3 yIOBIETBOPEHHE €TO

MOTPEOHOCTEH.

PaspaboraiiTe cicreMy BO3HarpaxJeHuUsl pyKOBOJIUTENS 32 PE3yJIbTaThl TPYAOBOH IESTEILHOCTH.

Cremnaiite BBIBO 110 paboTe.
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IIpakTHyeckas padora 5
BoisiBnenne HegopMaabHOro JIHIepa B OPraHu3aluu
Hean: BorsiButh HepopManbHOTO NHAEpa B KOJUIEKTUBE OPraHNU3alUY [TyTeM MIPOBEICHHS
COLIMOJIOTHYECKOTO HUCCIIEIOBAHUSI.
3ananne:
1. CoctaBbTe CIIUCOK COTPYIHUKOB OPTaHU3aLNHU, KAXKI0MY, IPUCBOUB OIIPEACIICHHBII HOMED.
2. IlpenocraBbTe TaKOH CIIMCOK KaKIOMY COTPYAHUKY OPTaHU3aLMHU, PACCKA3 O LIENAX UCCIICAOBaHHUS.
3. Ha cnmckax KONJIEKTHBAa KaXKIbld COTPYOHHMK JOJDKEH 3amucarh U OTBETUTh Ha MPEIIOKEHHBIC
BOIIPOCHI B CIIEIYIOLIEM BUAE
a) K xomy 0p1 Ber oOpatminuchk 1mo mpousBojcTBeHHOMY Bompocy? [Ipumep orBera: 3-6 (Tak
JIOJDKEH BBITIISLIETh OTBET, eciin Bamr Homep 3, a BBl BeIOHpacTe 6).
6) Koro 651 Brl BeIOpanu pykoBoguTenem rpynmsl (otaena)?
B) Kto Bam cummnaTudeH Kak JIMIHOCTE?
r) K xomy Obl BB 00paTHINCh 32 TIOMOMIBIO?
4. TlpoBeauTte COMOMETPHIO TIO TPEM KPUTEPHSIM  BBISIBICHUS «JIUAEPay:
- npodeccuoHaANN3MY,
- OPraHU3aTOPCKOMY,
- YMOIMOHAIILHOMY.
CounomeTpuIo BeIpa3uTe B BUe rpada.
6. Ilpoananu3upyiite pe3yabTaThl COLIMOMETPHH, ompeaenante HedopmanbHoro nuuepa. Kakywo poib
HeQOpPMabHBIN JIMAEP UTPACT B MPOLIECCE TPUHSITHS U Pean3alliil PEIICHUH B OpraHu3aium?
7. CnenaiiTe BBIBOJ IO padoTte.

o

IIpakTHyeckasi padoTa 6
AHAJIHU3 KYJbTYPbI 00CTY:KHBAHUS KJIHEHTOB OPTraHu3aluu

Hensn: [IpoBecTn aHanu3 KyJIbTYpHl 00CITY)KUBaHUS IOTPEOUTENEH OpraHu3aIuy, BEISIBUTh
MPOOJIEMHBIC 30HBl U MPEJIOKUTH BAPUAHTHI UX Pa3peIICHUS.

3ananue:

I. IIpoananu3upyiTe COCTOSHUE KYJIBTYPHI 00CTY>)KMBAHSI KIIMCHTOB Balllel OpraHu3aIliH.

[Ipu BBIMOTHEHNH aHAK3A KYJIBTYpPhI 00CITYKUBaHUS HEOOXOIUMO TTOyYUTh OTBETHI Ha
CJIETIOIHE BOTIPOCHI:
1. CBOEBpPEMEHHO JIM BBHITTOJHAIOTCS 3aKa3bl KIIMEHTOB KOMITAHUN?
2. llockutaeT i1 KOMIAHUS 3asBKH, MTPEIJIOKESHHS WU APYTYI0 HHPOpMaIHIO, 00CIIaHHYIO KIIUEHTY IO
ero 3anpocy?
Jlerko 1 nOTEHIMANIbHBIA TOTPEOUTENIb MOKET BOWTH B KOHTAKT C MPEACTABUTEIIIMU KOMITAHUHN?
Kak ciryxamiue oTBedaroT 1o TeneoHy, 1 KaKMM TOHOM Pa3rOBApUBAIOT C KIIMEHTAMU?
Kak ciryxarniye KoMIaHuy pearupyroT Ha JIeJIOBbIE 3BOHKH W BU3HUTHI KIIMEHTOB?
Jlerko 7 HaXOAWTCS KOMIIPOMHCC MEXKIY COTPYAHHKAMH KOMIIAHWHM M KIHEHTOM B CIIydae
BO3HHKHOBEHUS Pa3HOTIIACHIA?
EcTh 1 B paboTe KOMITAaHUH aCHEKT, IIOCTOSHHO BHI3LIBAIOINNN TPOOIEMBI Y KIHEHTOB?
8. Kakoe BrieuatiieHHe IPOU3BOIUT HA KIMECHTOB IOCEIICHNE Orca KOMIIaHUN?
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9. Hcnonp3yeT mu KoMIaHus GUPMEHHBIC OJIAHKH, KAHIENIPCKHUE TOBAPhI C CHMBOJIUKOW OpTaHU3aIiu?
Kak BeITIsiisT GupMeHHBIE OJIAHKH, BUBUTHBIC KAPTOYKH U PEKJIAMHbBIE OPOIITIOPhI KOMITAHUH?
10. CymectByer 1u npecc-koj B Bamedl kommanun? Kakoe BreuariieHHe NMPOW3BOIUT Ha KIMEHTOB
BHEIIHUI BU paOOTHUKOB, MaHepa MOBEIEHHS U pa3roBopa?
11. -Kakoe HacTpoeHHE y KITMEHTOB OCIEe OOMIEHHSI C COTPYAHUKAME KOMITAHUH?
1. Onpenenure mpoOIeMHbBIE 30HBI, BO3HUKAIOIIHE TP 00CTYKHBAaHUH KINEHTOB Ballei
KOMIIaHUH.
I11. PazpaboTaiiTe BapraHTHI pemeHus MpoOIieM, CBA3aHHBIX C KyJIbYPOH 00CTyKUBAaHUS KITMEHTOB
Balllel KOMITaHUU.
[Tpu BBIpabOTKE OKOHYATEIHLHOTO PEIICHUS OTHOCUTEIILHO KYJIBTYPhI 00CITYKUBaHUS KIIMCHTOB
Ballleil KOMIIAaHUK HEOOXOAUMO y4eCTh, YTO Ha OTEHIMAIBHBIX OTPEOUTENEH MPON3BOIUT BIICUaATIICHHE
HE TOJBKO PallMOHATFHBIE M 9KOHOMHYECKHE apryMeHThl. MHOTHE TPHOOPETEHUS TOBAPOB ABJISIOTCS
YaCTUYHO PE3yJIbTaTOM UPPAIMOHAIBHBIX U CYOBEKTHBHBIX PA3IMYUA MEXKTY Pa3IHUHBIMU
anprepHaTuBamMu. U, cinegoBaTenbHO, HEOOXOIUMO YACTUTH 0C000€ BHUMAHKE KyJIbTYpe OOCTYKHUBAaHUSI.
IV. Caemnaiite BEIBOA 110 paboTe.

IIpakTHyeckas: padora 7
YunpaijieHue KOH(PJIMKTAMM B OPraHU3aLNHU

Heasn: PazpaboraTh cucTeMy ASHCTBUHN MO YIIPABICHUIO KOHPIUKTaMU (CBI3aHHBIMU C

nepepacnpeeeHIeM PeCypcoB; MEXIY Pa3IMYHBIMU YPOBHSAMHU PYKOBOJCTBA; C Pa3IUYUSAMHU LieJei

noJipa3esIieHU opraHu3alyy; n3-3a HEKOMIIETEHTHOCTH PYKOBOAMUTENEH U T.1I.)

l. YnpaB/jieHue KOH(pIUKTAMH, BOSHUKAIIUMH MEKIY Pa3JMYHbIMH YPOBHSIMHU
PYKOBOICTBA

3aganue:

1. Ha ocHoBaHuu aHamu3a (YHKIMOHAIBHBIX OOS3aHHOCTEH CIyX0 B OpraHu3allM¥l CMOJACIUPYHTE

KOH(JIUKTHYIO CUTYAIHIO, CBI3aHHYIO C B3aMMO3aBUCHUMOCTBIO 33Jad, peIaeMbIX 3TUMH CIyXO0amu

(mampuMep, HEBBIOJIHEHHME B CPOK  PEMOHTHO-IIOJTOTOBUTEIBHBIX  paldOT, paslesieHHe

(GYHKIMOHAIBHBIX 00s13aHHOCTEH, HapyIlIeHHe PUHIINIA eJMHOHAYAIHS U JIp. ).

[Mpoananu3upyiiTe UHTEPECH U MOTPEOHOCTH KOHPIUKTYIOMHNX CTOPOH. COCTaBbTE UX CIHMCKH.

3. Ilpoananu3upyiite BO3MOXHOCTb pa3pacTaHus KOH(IMKTA 32 CUET BKIIIOUYSHHS B HETO JPYTHX CIIYKO0 U
IIOAPA3/IECICHUI OPraHU3aLHH.

4. CpenaiiTe MPOrHO3-aHANN3 (DYHKIIMOHAJIBHBIX M TUC(YHKIIMOHATIBHBIX MOCIEACTBUI KOHQUIMKTA B
pe3yibTaTe NPUMEHEHHS UL €ro paspelleHHs] pa3IMYHbIX METOIOB: METOAA pa3bsCHEHHs, METOAa
KOOpDIMHALIMM M HWHTErpalvy JeATeNbHOCTH, METoJa IIOCTAaHOBKHM OOIEOpPraHU3aluOHHBIX,
KOMIUIEKCHBIX IeJIel, METO/1a BO3HAT PaKICHHIA.

5. BpiOepute 0J1H MM KOMOWHAIIMIO METOJIOB JUIsl YCIICITHOTO pa3pelieHus] KOHPIUKTHON CUTYallHu.
CoctaBbTe IU1aH 1€HCTBUH, BEIYEPTUTE OJIOK-CXEMY.

6. Ha ocHoBe BBIOpaHHBIX METOJIOB pa3paboTaliTe CUCTEMY YIIPABIEHYECKHX MEPOIPUSATHI U JIeHCTBUH,
HaIpaBJICHHBIX Ha pa3pelieHue KOHGIINKTA U MPeyCMaTPHBAIOLINX KOPPEKIUIO [Ieel OpraHu3aiun
WIN ee MOJpa3JesieHuid, U3MEHEHHE UX CTPYKTYp M (PyHKIMH, mepecMoTp KagpOBOH HOJIMTHKH U
HOMEHKJIATYPbl IPOAYKIHIH.

1. YnpaBienne KOH(PJIUKTAMM, CBA3AaHHBIMU € NMepepacnpeaeieHIeM PecypcoB B OpraHu3anuu
3ananne:

1. Ha ocHoBaHuM aHaNMU3a HENEBBIX NPOrpaMM 1 (PYHKIIHMOHATIBHBIX 00SA3aHHOCTEH CITyKO OpraHu3auu

CMOJIENMpyHTe KOH(DIUKTHYIO CHTYyalluio, KOTOpas MOXET BO3HHKHYTh B  pe3yJibTare

nepepactpeielieHUs] pECYpPCOB MEXTY CITyKOaMU OpraHU3allHH.

[IpoananusupyiiTe HHTEPECH U MOTPEOHOCTH KOHIIMKTYIOIIUX CTOPOH.

3. TlpoanamuzupyiiTe BO3MOKHOCTH pa3pacTaHusi KOH(IMKTA 3a CUET BKIIOYEHHUS B HETO JIPYTUX CITYKO
Y TIOJJpa3/IeNIeHn i OpraHn3alliy, a TAaK)Ke CTOPOHHUX YYaCTHHKOB.

4. CpenaiiTe MPOrHO3-aHANN3 (DYHKIMOHAJIBHBIX M TUC(YHKIMOHAJIBHBIX MOCIEACTBUI KOHQIIMKTA B
pe3yibTaTe MPUMEHEHUS IS €ro pa3pelieHusl CIeqyIOINX METOJOB: Pa3bsCHEHUs] HEOOX0IUMOCTH
nepepactpeiefieHls] PecypcoB; METOAa KOOPAMHAIMM W WHTETPAllM{; METOAa YCTaHOBIICHUS
00111e0praHU3alMOHHBIX KOMIUIEKCHBIX LEJei; METOAa BOSHAIPAXKICHHUH.

5. BriOepute 0MH WM KOMOMHAIMIO METOJOB Ui pa3pelieHus KOHPIMKTHON curyanuu. CocTaBbTe
TUTaH JeHCTBUMN, BRIYEPTUTE OIIOK-CXEMY.

6. Ha ocHOBe BBIOpaHHBIX METOJOB pa3paboTalTe CUCTEMY YNPaBICHUYSCKUX JCHCTBHUM, HaITPaBICHHBIX
Ha peleHHe KOH(UIMKTAa W TPeIyCMaTPUBAIOIIUX KOPPEKUIHUIO LeJed OpraHu3alid I e
HoJpa3aeeHUN, U3MEHEHHUE UX CTPYKTYD, KaApPOBOil IOJUTUKU U HOMEHKIATYPbI IPOIYKIIUH.

N

N



7.

CrenaiiTe BRIBOI IO padoTe.

IIpakTHyeckast padora 8
TexHonorum ynpasjeH4eCKUX MepPONPUATHI U 1eiicTBHI
I. IlonroroBKa pyKOBOAUTEJIA K TOKJIaAy (epBoe BHICTYNJIeHHE PYKOBOAUTEJIS)

Henb: PazpaboTarh TEXHOIOTHIO AOKIIAAa PYKOBOIUTEIS IO CTPATETHH PA3BUTHSI OpTaHU3AIIHH.
Pa3paboraTh 1 IPOBECTH MEPBOE BHICTYILICHUE HOBOTO PYKOBOIUTEISL.

3aganue:

1. Ilo marepuanam paOOT IPOBEINUTE aHATH3 CTPATETUIECKUX IIeJIei OpraHu3aIiH C YIETOM BIMSHUS Ha
HUX (PaKTOPOB BHYTPEHHEW U BHELIHEH Cpellbl U BRIOEPUTE JOIKHOCTh PYKOBOJMTEIS, OTBEYAIOIETO
3a pa3pabOTKy CTPaTErHYEeCKUX BOIPOCOB OPTraHU3AINH.

2. Tlpoananmusupyiite mpaBa U 00s3aHHOCTH JAHHOT'O PYKOBOJUTEIS

3. Ompenenute Kpyr mpobieM, CBSI3aHHBIX C YCIEITHON peanu3aliell CTpaTerny pa3BUTHsL OpraHu3aluu
JaHHBIM PYKOBOAUTENEM.

4. CocTaBbTe CIUCOK MPEUTOKEHUH, TTO3BOJISIOMNUX PEITUTE 3TH MTPOOIEMBI.

5. CdopmynmpyiitTe menu BBICTYIUIEHUS pyKoBomuTens. PaspaboTaiiTe CTPYKTYpY BBICTYIUICHUS
PYKOBOHTEIS.

6. PazpabotaiiTe Te3ucHoe CoepKaHWE OCHOBHBIX CTPYKTYPHBIX 3JIEMEHTOB (BCTYIUICHHE, OCHOBHAs
4acTh, 3aKIIOUEHIE) JOKIIA/a PYKOBOTUTEIS.

7. OcymiecTBUTE MOPIUUPOBAHKE MaTepHaja M BBIOCPUTE MPUEMBbI MEPECKIIOUCHUS W aKTUBU3AIUU
BHUMAaHUS CIIylIaTee.

8. [IlpoBeaute aHAIN3 BBICTYIUICHUS PYKOBOIUTEIS U OIEHUTE €T0 3(PPEeKTHBHOCTB.

9. CpemnaiiTe BBIBOA IO padoTe.

I1. [loaroToBKA W NMPOBEEHNE MEPETOBOPOB (COBENIAHNE)

Heasn: [ToaroToBUTH, MPOBECTH U MPOAHATTU3UPOBATH KAYECTBO IIEPETOBOPOB.

3anaunue.

1. UzyuuTte TeopeTHUECKUE OCHOBBI MMOATOTOBKH, IIPOBEICHHUS M aHAJN3a IEPErOBOPOB

2. llo martepuanam pabOT BbIOGPUTE PYKOBOIUTENCH (MApTHEPOB) ISl TPOBEACHUS TIEPETOBOPOB,
M3y4nTe UX (PYHKIMOHAIBHBIE OOS3aHHOCTH W IIEJIEBBIE MPOrPaMMBI BBEPEHHBIX UM B MOJYMHEHUE
MOAPA3IEICHUI.

3. BriOepute TeMy MeperoBopoB, ONPEAEIUTE €€ OCHOBHBIE IIETTH.

4. PaspaboraiiTe CTpPYKTypy II€pETOBOPOB, COJEpKaHHE ¥ METOMAbl TPOBENEHUS KaXKIOTO U3
KOMIIOHEHTOB.

5. CnporHo3upyiiTe TO3MIMIO MapTHEpa Ha IMEPEroBopax, HAMEThTe KOHTPMEPHI M apryMEHTHI s
YCTIEITHOTO JOCTHYKEHHUS TIOCTABJICHHBIX IIeJIeH.

6. llpoanamu3upyiiTe Ka4eCTBO MPOBEIECHHSI IEPETOBOPOB.

1. OHCHI/ITC CBOM BO3MOJXHOCTH, JIsI HNPOBCACHHUA INEPETOBOPOB UCHOJB3YA TECThI: «YMeHHne BecTH
JIEJIOBBIE COBELIaHus, «Kak BbI IPOBOJMTE MEPETOBOPHDY.

8. Cnemaiite BBIBO 110 paboTe.

HpHMeprIﬁ BapUaHT TECTOBBIX MAaTEPUAJIOB 110 JTUCHUIIJIMHE <<MeHeIDKMeHT U MAapKETHUHID»

Pa3znen 1. MeHeA:KMEHT M MAPKETHHI: MOHSTHUS, KOHIENIUM U TEOPUM PA3BUTHUS
1. I[IpakTHKa ynpaBiaeHHs BOHUKIA ...

a) BMecTe ¢ 00BeIMHEHUEM JIIOZIeH B OpraHU30BaHHBIE TPYIIIEI, HAIPUMED, TUIEMEHA;
0) B XX Beke, B X0/1¢ MHAYCTPHATU3AMY TPOMBILIUIEHHOCTH;

B) BMecTe ¢ cozganneM @.TeiopoM KO ypaBaeHHS;

T) BMeECTEe C BOSHUKHOBEHHEM CHCTEMHOTO TIOJX0/1a.

2. Kakue u3 TMEPCUNCIICHHBIX aCIICKTOB COCTABJIAIOT COACPKAaHUC MCHEIPKMECHTA:

a) BHJ ACATENLHOCTH U MPOLECC NPUHSITHS YIPABICHYECKUX PELICHNH;
0) ammapar ympaBieHUS;

B) HayKa U UCKYCCTBO YIIPaBJICHUS;

I) BCE yKa3aHHbIEC aCIIEKTHI HE OTHOCATCS] K MEHEKMEHTY.

3. C yeM cBA3aHO NOSBICHUE MAapKETHHIa?

a) Texunwgeckuii mporpecc

6) OO6ocTpeHre KOHKYPEHITUH TOBAPOIIPOU3BOIUTEICH
B) Pacmmpenue TOproBeix cBsizei

r) OObocTpeHne KOHKYpEHIIUN TTOKyTIaTeei

4. Yto 03HAaYaCT TEPMUH MAPKETHUHT?



a)

ToproBas AesiTEILHOCTD

0) PriEKOBenCHME

B)
r)

CosITOBast JCATCIBHOCTD
TOBapHO-HCHC)KHI)Ie OTHOIICHUS

5. Kakne u3 nepedncieHHbIX XapaKTePUCTUK COCTABIISIIOT COAEP KaHNEe KaTETOPUN «MEHEIKEP»?

a)

0)

B)

JIMLO, 3aHUMAIOLIEE IOCTOSIHHYIO NOJDKHOCTh, HAAEICHHOE MOJIHOMOYMSAMH M oOjajaroiee
OTBETCTBEHHOCTBHIO B 00JAaCTH TPHUHATHS PELICHWH B OMNpelesieHHBIX chepax AesTeqbHOCTH
OpraHu3alyH;

CaMOCTOSITENTFHBIA IKOHOMHYECKUN CYOBEKT PBIHOYHBIX OTHOIICHHUH, CHEIHMATH3UPYIOMINIACS Ha
CYLIECTBYIOIINX BHUAAX IOCPEAHUYECKOW JESTENbHOCTH, YAOBIECTBOPSIOMIEH MOTPeOHOCTH
o011ecTBa U KOHKPETHOW JINYHOCTH;

CyOBEKT PBIHOYHBIX OTHOLICHUH, NESTEIbHOCTh KOTOPOTO CBsI3aHA C MOCTOSHHBIM PUCKOM IIPH
OpraHu3alMy HOBOTO MPEANPHUATHS WIN pa3pabdoTKa HOBOM MPOIYKLIWHU WM HOBOTO BHJAA YCIYT,
npeiaraeMbIX 0OIECTBY B YCJIOBUSAX HEOMPEACICHHOCTH PHIHKA.

6. ['maBHas 1e1b MAPKETUHTA - 3TO:

a) JOCTI)KEHHE MaKCHMAaJIbHO BHICOKOTO ITOTPEOIICHUS;
0) IocTHXKEeHHE MaKCUMAaIbHOW MOTPEOUTEILCKON yIOBICTBOPEHHOCTH;
B) IMpenoCTaBlieHHE MOTPEOUTENSIM MAaKCHUMAIBHO ITHPOKOTO BHIOOPA;

7. BepHbl 111 cienyonie BEICKa3bIBAHUS O PACIPEACICHUH 3aad MEHEIKMEHTA 10 €r0 HePapXUIECKUM
YPOBHSIM:

a) YeM BBIIE YPOBEHb YIPABJICHUs, TEM OOJIbIIIC ONEPATUBHBIX 3a/1a4 JIOJHDKHO Ha HEM PeLIaThCs;

0) PpYKOBOIUTEIb MPEANPHUSITHS JOJKEH OBITh JIyUIINM CIIELUAIHCTOM IO IPOU3BOACTBY;

B) obecrieucHue PUTMHUYHOCTHU ITPOU3BOJACTBA IPEUMYIICCTBEHHO OTHOCHUTCA K 3aa4aM HUXKHETO

3BCHA YIIPABJICHUA,

1") 1") OTBCTCTBEHHOCTD 3a YHNPABJICHUC MPEANPHUATUEM B LEJIOM MOXKET HECTU TOJIBKO €Io

COOCTBEHHUK.

8. Kakoe ompenenenne MapKeTHHTa IPaBUIBHO?

a)

0)
B)

r)

MapKkeTHHI — KOMIUIEKCHAs CUCTEMA IIPOU3BOJICTBA, TPAHCIIOPTUPOBKHU, XPAaHEHUSI MaTEPUATIbHBIX

pecypcoB
MapKeTHHT — 3TO JeSTEIHHOCTh MO0 POCTY IIPOU3BOIUTEIHFHOCTH TPY/a B OOIIIECTBE
MapkeTuHr — BHJ  4YEJIOBEUECKOM  JEATENbHOCTH, HAINpPABJICHHOM Ha  YJIydllIeHUE

COLIMAJIbHO-3KOHOMHUYECKON M MOJUTUIECKOH 00CTAaHOBKH B 00IIECTBE
MapkeTHHT — IpeANPUHUMATENBCKAs eSTeIbHOCTD, YIPABISIONIAas TPOIBMKEHUEM TOBAPOB OT
NPOU3BOJMTENEH JI0 ToTpeduTenei

9. Uto oTpaxkaeT BHYTPEHHIOIO Cpey MAPKETUHTa?

a)
0)
B)
r)

YnpasneH4ueckue 1 IpOU3BOACTBEHHbIE KaaAphl
OKOHOMHUYECKOE OKPYKEHHE

PBIHOYHBIE KOHKYPEHTHI

KoHnTponupyromye opranu3anuu

10. YpoBeHb ynpaBiieHHs, HA KOTOPOM MEHEKEPHI HECYT OTBETCTBEHHOCTH 32 JOCTHKEHUE TAKTUICCKUX
memew - ...

a) BBICIIUH
0) cpennuit
B) HU3IINHA
T) PAOOBBIE COTPYIHUKH

11. Yro siBnsiercst pyHKIMEH MapKeTHHTa?

a) OddexTuBHAS pean3alys TOBAPOB HA KOHKPETHBIX PhIHKAX

06) Opranu3zanus CHCTEMBI TOBAPOIIPOIBHKCHUS

B) Ilocpeannueckue yciyrH 1o Kymie-pojaaxe (YUHaHCOBBIX PECYpPCOB
r) [louck pe3epBoB IS CHIDKSHUS M3/IEPIKEK 00paIeHHs

12. Beigenure npu3Haky, OTHOCAIINECS K MPHHIMIIAM MapKEeTHHTa

a) BripaBHHBaHME KoNeOaHUs crpoca

0) 3aBoeBaHHe PBHIHKA TOBapaMy BBICOKOI'O KauecTBa

B) Obecneuenne AOITOBPEMEHHON PUOBIITHHOCTH

r) EnuHCTBO cTpaTeruu M TAKTUKHU MPOU3BOIUTENS (IOCPEAHNKA, POABIIa) TOBapa

13. HazoBure neiicTBre, COOTBETCTBYIOIIEE (PYHKIMSIM MapKETHHTa

a) [Ipon3Bo/CTBO MPOIYKIIMK, OCHOBAHHOE HAa 3HAHUH HYJI IOTpeOUTENeH
0) Opranuzanus cucTeMbl GOPMHUPOBAHUS CIIPOCA U CTUMYIUPOBAHUS COBITA



B) Pa3paboTka TexHOJIOTHIA CKIIAICKOM TepepadOoTKH TOBAPOB
r) lleHTpanu3oBaHHas JOCTaBKa TOBAPOB ITOKYIATEIISIM
14. K mpodeccnoHanbHBIM KaueCTBaM PYKOBOIUTENS! OTHOCST:
a) Bricokwuii ypoBeHb MPOecCHOHANBHOTO 00pa30BaHUs K KOMIIETEHTHOCTH
0) BrIcOKHE MOpaTbHBIE CTAHIAPTHI
B) YMeHHe OpraHN30BaTh IESITEIBHOCTD TOTYHHEHHBIX
r) CrpemieHue K NOCTOSHHBIM MTPeoOpa3oBaHUsIM
15. K TMYHOCTHBIM Ka4eCcTBaM PYKOBOJMTEIST OTHOCST:
a) YMeHHe palMoHALHO UCTIONB30BATh BpEMs
0) OnTumu3M U YBEpEHHOCTH B cebe
B) YMeHHE pachojIoKUTh K cebe moaei
r) CrhpaBemmBOCTD, YECTHOCTH

Pazgen 2. Opranu3anMoHHbIE H COLMAIBLHO-TICUX0JOTMYECKHEe OCHOBBI MEHEIKMeHTa
1. Opranu3annoHHas CTPYKTYpa, MO3BOJISIONIAs THOKO pearupoBaTh Ha H3MEHEHHS B OKPY’KaroIeH cpere,
a) IuHeHHas
0) GdyHKIIMOHATHHAS
B) amanTHBHAS
I) JUBU3UOHAIbHAL
2. YkaxuTe (HaKkTOphl BHEIIHEH Cpe/ibl, OKa3bIBAIOLINE B COBPEMEHHBIX YCIIOBHUAX HA MPENNPUATHE
KOCBEHHOE BO3JCHCTBHUE:!
a) moTpeOuTeNH,
0) mpodcoro3sl,
B) KOHKYPEHTHI,
T) COCTOSHHE YKOHOMHKH,
J1) Hay4yHO-TEXHHWYECKHIl Imporpecc,
€) 3amachl,
JK) TOJUTHIECKHE (DaKTOPBI,
3) MEXIyHapOIHbIE COOBITHS,
M) 3aKOHBI,
K) COIMOKYIbTYpHBIE (HaAKTOPHI
3. OnpenenuTe, B 4€M COCTOMT TJIaBHAS [EJIb COBPEMEHHOT'O KOHTPOJIS B CHCTEME MEHE/DKMEHTa |
MapKeTHHra:
a) B HMCIIPABJICHUU OMMOOK B IEATEIEHOCTH OPraHU3alUH
0) B IpPeNOTBPAICHUH OIINOOK B IESTEIFHOCTH OpraHU3aIiH
B) B TOTaJbHOMN MPOBEPKE NESATETHLHOCTH BCEH OpraHU3aIuu
r) B MOAJCp)KaHUHM aBTOPUTETA PYKOBOJICTBA B KOJUIEKTHBE pAaOOTHUKOB
4. cTo4HMKOM OIIMOOK B IPOIecce KOHTPOISI MOXKET OBITH:
a) OpHEHTAIUs Ha MPOILIBIHA OIBIT U CTEPEOTHITHI
0) mnpuHATHE BO BHUMaHHE JMYHBIX 0COOEHHOCTEH JIFO/ei
B) CroBOp KOJUICKTHBA C IIENBIO Ie3MH(OPMAIN PYKOBOJICTBA
I) HOPUCTIOCOOAEMOCTh KOHTPOJIS K U3MEHSIOLUIMMCS YCIOBHUSIM
5. UTo oTpakaeT MUCCHSI OpTaHHU3AIIH:
a) TJaBHOE MpeIHa3HAYCHUE OPraHU3alUN
0) cTpemiieHHe OpraHu3aly K TPUOBLIH
B) MO3UIHIO PUPMBI 110 OTHOIIEHUIO K KOHKYpPEHTaM
T) JIMYHBIC IPUHIIMIBI TTIaBBI GUPMBI_
6. Kax Ha3piBaercs rpaduueckoe H300pakeHne nepapXuuecKol CUCTEMBI Lieel OpraHu3aluu:
a)  «ceTKay meje
b) «rpadux» neneit
C) «cxemay Lenei
d) «uepeBoy menei
7. Ykaxute, Kakue TJIaBHbIC TPeOOBAHUS MPEABSIBISIIOTCS K MTapaMeTpaM KOHTPOJISI Ha IIEPBOM JTarie ero
OCYILIECTBIICHHUS:
) YETKOCTh U YUCIICHHOE BBIPAKCHUE
b) 060CHOBaHHOCTE ¥ BHITOTHUMOCTD
C) ruOKOCTh ¥ BApHATHBHOCTh



d) 00OBEKTHBHOCTD U YMEPEHHOCTh

8. Ykaxxute, Kakoi TUI KOHTPOJIA (PUKCUPYET OTKJIOHEHUS OT IJIAHOBBIX 3a/IaHUH U CTaHapTOB:

a) OpeAnpPUHUMATEIIBCKHIA

b) oGropokparnueckuii

C) omepexarouuii

d) TpamMIHOHHBIH
9. Kakas cxema Hanbosee IOJIHO XapakTepU3yeT AeHCTBUE MeXaHU3Ma MOTHBALH:
a) BozHukHOBeHNE OTpEeOHOCTEH — aHaIM3 CUTYallu — BOCIIPUATHE UMITYJIBCOB — (POpMUpPOBaHKE
ONpEENICHHOTO COCTOSHUS JMYHOCTH — aKTyalHu3allds MOTHUBOB — OIPEAEICHHE M OCYILECTBICHHE
KOHKPETHBIX JIEUCTBUH.
b) BosHukHOBeHHE TOTpeOHOCTEH — BOCHPUSTHE WMMIYJIBCOB — aHAIM3 CHUTYyallUd C Y4eTOM
NPUTA3aHUN — aKTyaNnru3alus MOTUBOB — (POpPMHUPOBAHUE ONPENEIICHHOTO COCTOSHHISI MOTHBUPOBAaHHOCTH —
ONpENIETICHUE U OCYILIECTBICHUE KOHKPETHBIX IEUCTBHIMA.
c) Bo3nukHOBeHHE NOTpeOHOCTEH W MOTHBOB — aHANIM3 CUTYyallUd — aKTyaJIu3alus MOTHBOB U C
YUETOM OXHIAaHUH — (OpMHUpPOBaHWE ONpPEAETICHHONW CTENeHH MOTHBUPOBAHHOCTH JUYHOCTH —
OCYILIECTBICHUE KOHKPETHBIX EHCTBUN
d) Bo3HuKHOBEHHE MOTUBOB JACUCTBUI — aKTyanu3alusi MOTUBOB C YYETOM MPUTI3aHUNA U CTUMYJIOB
— OIIpCACICHUC Hy)KHOﬁ CTCIICHU aKTHBHOCTH W MHTCHCHUBHOCTU I[GﬁCTBI/Iﬁ JIMYHOCTH — OIIPCACIICHUEC U
OCYILIECTBJIEHUE IEUCTBUM.
10. Mopenps KOMMYyHUKAHOHHOTO MPOLIECCa MOXKHO MPEACTABUTH KaK:

a) HcTounuk, cooOIIeHue, MoJTydaTellb, KaHall.
b) HcTounuk, kaHaj, cOOOIIEHUE, OJTyYaTelb.
c) Hcrouynuk, coobIieHne, KaHa, oTy4arelb.
d) W cTOYHUK, MOTyYaTes b, KaHA, COOOIICHHE.

11. D10 coeqUHEHHE ONPEICICHHBIM 00pa30M Y4aCTBYIOIIUX B KOMMYHHKAIIMOHHOM TIPOIIECCe
WHJIUBUJIOB C TIOMOIIHEO HH(POPMAITUOHHBIX TOTOKOB

a) KoMMyHHKaI[HOHHAS CETh
b) KomMyHHKammoHHAas poib
c) KoMMyHHKaIHOHHAS TpyIIa
d) KoMMyHHKaIHOHHBIN TOTOK

12. CeTh TaHHOTO THUIA MPEICTABIISIET COOOW THIT BIACTHOW MEPAPXHH, B KOTOPOH MOSIBIISIOTCS
TOPU30HTAIBHBIE CBS3U:

a) Kpyr
b) Llens
C) «¥Y»

d) Komeco

13. B poccwuiickoii 3KOHOMHKE HU3KUH YpOBeHb 3(pPEKTHBHOCTH KOMMYHHKAIIMI 00YCIOBIIEH TAKHMH
MpUYUHAMH, KaK:

a) Hanuunem cTepeoTHIIOB y pOCCUICKUX YIIPaBIECHLEB

b) HckaxxeHneM HHGOpMaMK U HEIOBEPHEM K Her

C) Hesepnoii uatepnperaruei GpakToB

d) 3acCOpPEHHOCTHIO KaHAJIOB KOMMYHHUKALIWH JIMITHUMHU U TyOJIUPOBAaHHBIMHU JaHHBIMU

14. briok mpUHATHA PELISHUH BKIIOYaeT B ceOsl:

a) [IpenBaputensHyo GOpMYIUPOBKY 3a1a4 U cOOp UH(pOpPMAIMHK O 3a1a4e
b) OpraHu3aIiio U BEITOTHEHHE paboT

C) DKCIepTH3y U aHAJIN3 PE3yNIbTATOB

d) ITonBeneHne UTOroB JIESITENBHOCTH U CTUMYJIMPOBAHUE UCITOITHUTENEH

15. OHpCI[CJ'II/ITCJ_ B TPHUHATHH, KAKOro poJaa pCI_HeHI/Iﬁ COCTOUT HpOUECC INNIAaHUPOBAHUA B
IIUPOKOM CMBICJIC:

a) KacCaroIMXCs CO3/IaHUs KOOPAMHALMOHHBIX U KOHTPOJIBHBIX MEXaHU3MOB

b) KacCarolNXCsl paclpeiesICHUs] U IMepepaclpe/ieieHns peCypcoB B COOTBETCTBUHU CO
CKJIQ/IBIBAIOLLIEUCS CUTYyalUEN

C) KacCarolNXCsl  OMNpPENENICHUs  MOCJIEeN0BaTEIbHOCTA  JEHCTBUM 1O  NEPEBOAY
OPraHu3alu B HOBOE JKEJIAEMOE COCTOSIHUE

d) Kacaronmxcs GyHKIIMOHUPOBAHUS U PA3BUTHsI OPTAaHU3AIIMHU B IIEJIOM U €€ OTACIbHBIX

qacTen



4.

6.

Pa3z1e.11 3. OpraﬂmaunOHﬂo-ynpaBnqueCKne OCHOBbI MapKETHHIa

1. COBOKYIMHOCTh B3aMMOCBSI3aHHBIX JJIEMEHTOB, HCIIOJIb3YEMBIX JMJIs YIOBJIETBOPEHUS
NOTPEOHOCTEN  OMpPENeICHHOTO PhIHKA JIMOO YacTH (CErMEHTa) ¢ Y4eTOM JAHHOTO OKPY>KEHUs
(MOMUTUYECKOTO, KYJIBTYPHOT0, SKOHOMUYECKOT0, MHCTUTYIITUOHHOT'0) HOCUT Ha3BaHUE

a) Komrutiekc MapkeTuHra
b) KoncbromMepu3m
c) MapkeHnait3uar
d) Kommepueckuii  pacuer
2. Cucrema yrpaBJieHHsS MAPKETHHIOM  BKJIFOYACT:

a)  IlnanupoBaHHMe MapKeTHHTa (CTPATEIrHYECKOE U TEKYIIEe)
b)  Opranuzanuio ynpasieHHs
c)  Kourpons
d) Bce BblmenepevncieHHOE
3. VYxkaxure HauOoJee MOTHBIN MepeueHb COCTABIISAIONINX KOMIUIEKCA MapKETHHIra
a)  Tosap, eHa, METOJBI  paACIPE/CICHNUS, CETMEHT PhIHKA
b)  Togap, ieHa, METOBI pacIpeeICHHUs, METOIbI CTUMYJIHMPOBAHHUS
c) Ilorpeburenbckue pBHIHKH, TOBAP, [ICHA, METOABI PACIPE/ICICHHS
d)  Ilorpeburenbckue pPBIHKH, TOBap, II€HA, CErMEHT pbIHKA, METO/IbI
pacripenieneHus
VYnpaBieHue MapKETUHTOM — 3TO ...
a)  YmpaBieHue COBITOM
b)  VYuopasaenue cipocom
C)  VYmpaBieHHE ITPOU3BOJICTBOM
d)  Her npaBuibHOTrO BapuaHTa OTBETa
S. @opmasibHas MpoLeAypa, HampaBlieHHas Ha pPoOCT cOblTa W NpuObUIM (QUPMBL U
CJIararoasics U3 IBYX YacTe — CTPATerHueCcKOro MUIAHUPOBAHKS U TUTAHUPOBAHUS MapKETHHTA
a)  YnopaBneHue
b)  CormacoBanue
C)  Busupoanue
d) IlnanupoBaHme
VkaxkuTe, B KakOM  pasjene  IulaHa ~ MapKeTHHTa JaeTcsl ONMMCaHWe KIHMEHTOB,
OOBSICHAIOTCS TIPUUYMHBI BBIOOpA IIETIEBOTO PBIHKA, @ TAaKXKE€ PACCMATPHBAETCS MOPSIOK
OIpeJIeJIEHUS 3TOTO PhIHKA?
a) CHUTyallMOHHBIH aHAIIN3
b) LleneBoit psIHOK
¢) Lenu u 3a1ayn MapKeTUHTA
d) Crparerust MapkeTHHTa
VKaKHTE, B 4eM 3aKIIF0UAETCS 1€ MAPKETHHIOBBIX MCCIIEI0BAHUI
a) HaxosxzieHre HyKHBIX PRIHOYHBIX IAPTHEPOB
b) Panumonanuzaius ctpaTeruu U TAKTUKA KOMMEPYECKO-X0351MCTBEHHOM JE€ATEIbHOCTH
C) CHWKEHHE LIEH Ha TOBApPBI U YCITyTH
d) [Tonck KoMMepUECKNX TapTHEPOB
8. Ykaxknte, 94TO OTHOCUTCS K crioco0y cbopa nunpopmaruu?
a) Boibop kanana pacnpezneneHus
b) DOxkcmepument
¢) Jemosas urpa
9. Oxcneptu3a__ BribepuTe TOpaBUIbHBIA BapHaHT OTBeTa. [IpHHIMIOM MapKETHHTOBBIX
MCCIIC/IOBaHMUI SIBIISIETCS ...
a) YHHBEpCATbHOCTh
b) DTanHoCTh
c) I1CHXOJIOTHYHOCTb
d) TakTHYHOCTD
10. Ykaxurte 1eHCTBUE, OTPAXKAIOIIEE CETMEHTAIIUIO PhIHKA




a) Pa30buBKa prIHKa HA YIaCTKH

b) AHKeTHpOBaHHE CyOBEKTOB PHIHKA
C) BbisiBiIeHHE HYKHBIX 3JIEMEHTOB PIHOYHOM HH()PACTPYKTYPHI
d) Parnonanu3arust TOBapOABHKCHUS
11. 3aKoHYHTE MPEUIOKEeHHE. | pynmIpoBKa KOHKYPEHTOB 10 (haKTopaM KOHKYPEHTOCTIOCOOHOCTH

NIPY TIPOJIBMXKEHUH Ha PHIHOK TIPEJICTABISAET COOOH ....
a) CerMeHTaNHUIO PHIHKA TI0 TPYIINaM MOTpeOnTENeH
b) Cermenraruio peiHKa MO TPyIMIIaM MPOAYKTOB

€) CermMeHTaIHIO MO MPEANPHUATHAM (KOHKYpSHTaM)
d) Her npaBuibHOTO BapHaHTa OTBETA

12. Ykaxkunte JieficTBUE, XapaKTepHOE ISl «HAOIIOICHIS»
a) COop maHHBIX O TOBAPHBIX 3aracax
b) OuKcanus KaTeropyuu JMl, IOCEIA0IINX Mara3ut
C) 3amep u pukcanys pe3ynbTaToB IHEBHON pabOThl MarazuHa
d) KoppekTrpoBka TOBApHOTO aCCOPTUMEHTA
13. YKaxute JeHCTBUSA, OTHOCSLIUECS K METOJaM MapKETUHIOBBIX UCCIIEIOBAaHUI
a) [TporpaMMHO-TIeI€BOE MIIAHUPOBAHUE
b) AHaJM3 TOBApHOTO aCCOPTUMEHTA
C) CoOopka, 00paboTKa BTOpUYIHON HH(POpMATHN
d) PamxupoBanue norpedureneit

14. 3akoHuuTe nMpeuiokeHue. JesaTeIbHOCTh MO IIAHUPOBAHUIO, TIPETBOPEHUIO B )KU3Hb U KOHTPOJIIO 3a
(U3MIECKUM TTepeMenIeHIeM MaTepHUaIOB U TOTOBBIX M3/ICITHI OT MECT X IPOUCXOKICHHS K MECTaM
WCIIOJIb30BaHMSI C IEJIBIO YAOBICTBOPCHUS HYXK TOTPEOUTEIICH U BBITOJ IJIsl CE0s1 HOCUT HAa3BaHHME ...

a) Po3HuuHas Toprosis
b) ToBapoBIKEHHE

c) COnIT

d) OrmtoBast TOPro.iis

15. JKu3HEeHHBIH LUK TOBapa — 3TO:
a) MurepBas BpeMeHH OT MOMEHTa MPHOOPETEHHS 10 MOMEHTA YTHIM3AIUH, MPEKPAIICHHS
CyILIECTBOBAHMSI TOBapa
b) CoBokynHocTh (a3 BHeApEeHHUs] TOBapa Ha PHIHOK, POCTa MPOJaXx, 3PEIOCTH TOBapa M Craja
MpoJIax
C) WurepBayn BpeMeHH, B KOTOPOM CIPOC Ha CE30HHBIM TOBAp MPOXOIMUT BCE BO3MOKHBIC (Dasbl U
BO3Bpala€TCA K UCXOJIHOW TOUKE
d) Ilporecc pa3BUTHS MPOIAXK TOBAPA U MOTYUCHHS TIPHOBLTH

Kpurtepuu onieHKH 0TBeTOB 00y4YalOIIUXC HAa TeCTOBble MaTepHaJibl:

—  Ha OLEHKY «OTJIMYHO» — CTYJEHT JIoJkeH noka3atb 100% pe3ynbTat 1o Tecry;

—  HAa OLIEHKY «XOPOIIO» — CTYJIEHT JOJDKEH IMPONTH TeCT He HUXKe, ueM Ha 95% (1 HeBepHbIit
OTBET);

—  Ha OLEHKY «Y/0BJeTBOPUTEIbHO» — CTYJIEHT JOJDKEH MPONTH TeCT He HIbke, yeM Ha 90% (2
HEBEPHBIX OTBETA);

—  Ha OIICHKY «HEY/JA0BJeTBOPUTEILHO» — CTYJIEHT MoKa3aj pe3yibTaT Hiwke 90%. (6omee nByx
HEBEPHBIX OTBETOB).

BreayanuropHas camocToATeNnbHas padoTa 00y4JaroNIuXCsl OCYIIECTBIAETCS B BUIEC U3yUEHUS INTEPATYPHI
M0 COOTBETCTBYIOLIEMY pa3felly ¢ MpopabOTKOM MaTepuaia.
Hrorom BHeay,Z[I/ITOpHOfI pa60TBI SABJIACTCA — COCTABJICHUC ITI0CCAPUA  KIIFOUCBBIX TCPMUHOB 1O
COOTBETCTBYIOIIEH TeMe paszjiena.
IIpumepnoe /I3 mno Tteme 1. «MeHEIKMEHT U1 MapKETUHT: MOHATHE, LIENIH, 3a7a4H,

GyHKITII

1. WM3yuure yueOHBI Marepuanl U3 PEKOMEHIIyeMBIX HCTOYHHMKOB (OCHOBHAas u

JOTIOJTHUTENbHASL JIUTEPaTypa K Kypcy).
2. CocTaBbTe CIIMCOK KIIIOYEBBIX TEPMHHOB U OIPEICIICHUH.
3. Jaiite uM XapaKTepUCTHKY ( C yKa3aHHEM MCTOYHHKA HH(OPMALIKH).

Hepe‘leﬂb BOIIPOCOB AJii MOATOTOBKH K 3K3aMEHY IO KypCy «MeHeaKMEeHT U MAPKETHUHI
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MeHemKMEHT U MAapKETHHT. I_[ejm " 3a1a4d MCHC/PKMEHTa U MapKECTUHTa.
OTanbl pa3BUTHUA MECHEIKMCHTA U MApKETHUHTA.

[IIkosmbl M IOAXOABI B MCTOPUU MEHEIDKMEHTA: IIKOJa HAy4HOI'O YIPAaBICHUS.
[lIkombl M  MOXXOABI B  HCTOPUM MEHEDKMEHTA: KiacCHuecKas(aJMUHUCTpPaTUBHAs)

IKoJa.

[IIxompr W NOAXOABI B HMCTOPUM MEHEIHKMEHTA: IIKOJIA YEJIOBEYECKUX OTHOUIEHUWA U

MOBEACHYECKUX HAYK

[[Ixonsl U MOAXOABI B HCTOPUM MEHEIKMEHTA: IIKOJIa HAayK! YIPaBICHUS
[lIkonpl W MOAXOABI B MCTOPUU MEHEIKMEHTA: IIPOIIECCHBIA  MOAXOT
[[Ixonsl U MOAXOJBI B HCTOPUU MEHEIKMEHTA: CUCTEMHBIM  MOIXO0.
[[Ikonmpl M TMOAXOABI B MCTOPUHU MEHEIKMEHTA: CUTYAIlMOHHBIN MOIXO0T

. Monenu MeHeKMeHTa

. Monenu mapkeTnHra

. KoHuenmuun wmapketunra

. BHyTpeHHs4 u BHeIIHss cpefja OpraHu3aii. XapakTepucTHKa U OCHOBHBIE JIEMEHTHI.
. Muccus opranuzaiuu: CyImHOCTb, COJIEpKaHHe.

. Oprannzanusa. Opranu3alioHHbIE CTPYKTYPBI MEHEDKMEHTA Ha MIPEIPUATHN.

. OyHKIIUN MEHEPKMEHTa U MapKeTHHTa.

. Meronpl MeHeKMEHTa U MapKeTHHTa.

. IIpyuHIMIIBI MEHEDKMEHTA M MApKETHHTA.

. KoHTpOoib B MEHEIKMEHTE M MapKETHHTE.

. YIpaBieH4YecKHe pelIeHUs] B MEHEPKMEHTE | MapKeTHHIe

. MoTuBanys B MEHEI)KMEHTE U MapKETHHTE.

. KoMMmyHuKamnmm B cucteMe MEHEIKMEHTA U MapKETHHTa

. ®opMbI Opranu3ay yupaBIeHYECKON JesTeNbHOCTH PyKOBOIUTEIIS.

. [lonsarus pykoBoaurensb u muaep. TpeboBanus, MpeabsBIsieMble K COBDEMEHHBIM PYKOBOTUTEIISIM.
. Bractb: KoHLENIMHU BIIACTH, TUIIBI, XapaKTEPUCTUKA, OCOOCHHOCTH PEeaTU3aLluy.
. Knaccudukanuu n xapakTepucTUKU CTHIEH PyKOBOJICTBA.

. Mndopmanus B MeHEKMEHTE U MapKETHHTE, €€ POJIb M 3HAUCHHE.

. Konduukte! B cucteme MeHemKMeHTa

. Ctpareruu, TEXHOJOTHH U METOBI pa3pelieHus] KOHPIUKTOB.

. TeXHONOTHH YNpaBICHYECKUX MEPONpHUSTHHA ¥  JCHCTBHIA (IIEPEroBOpHI, Mpecc-KOHPEpEeHIINH,

BBICTYIUIGHHE M [OKJIaJ] PYKOBOIHTEIS, IEPETOBOPHI)

Tosap. Kitaccudukarus ToBapoB. JKH3HEHHBIH IWKIT TOBAPOB.

Opranu3zaiusi MapKeTUHTOBON JESITETbHOCTH MPEATIPUITHS.

MapKeTHHIOBBIE UCCIIEI0BAaHUS. BHUIbI MAPKETUHIOBBIX UCCIIEIOBAHUM.
MeTonpl MapKETHHIOBBIX UCCIIEOBAHU.

PerHoK. MeToap! n3yuenus crnpoca. B3anMocBs3b cipoca 1 MapKETHHTA.
Kananer pacnpesnenenusi u cObiTa NPOAYKIUH

Tosap. TpexypoBHeBblit aHanu3 ToBapa o ®.Kotnepy. ToBapHass mnonuTuka
Cepsuc. Opranuszanus ciry0bl cepBuca.

Pexutama. Kanasnsr u ciocoOBI pacripocTpaHeHuUs peKIIaMBbl.

OpraHu3aiiioHHBIE CTPYKTYPHI YIIPABICHNS MAPKETHHIOM Ha MPEANIPHITHN
[IpoGnemMbl W TEPCHEKTUBBI DPA3BUTHS MEHEMHKMEHTAa U MapKETHHTA
[ImaHrpoBaHME KOMIUIEKCA MAPKETUHTA HA IIPEANPUSATUH.

YnpaBieHne MApKETUHIOM Ha MPEINPUSITHH.

Opranu3aloOHHbIE CTPYKTYPHI YIIPABICHUS MAPKETUHIOM Ha MPEANPUATUH.
MapKkeTHHIOBBII KOHTPOJIb



Ipuiio:xkenne 2. OueHoOYHbIE CPEACTBA 1JIS NPOBEACHUS IPOMEKYTOYHOM aTTecTallun
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MeHeqKMEHT U MAapKETHHT. LIGJ'II/I 1 3aJa491 MCHEC’)KMCHTA U MAPKCTUHT'A.
DTamkl Ppa3BUTHA MCHEIKMCHTA U MapKCTHUHTA.
konel u MDOAXOALI B HUCTOPUM MCHC/PKMCHTA: IIKOJAa HAayYHOI'O

YIpaBJICHUS.
[kos u MOIXOABI B HUCTOPUM  MCHEIKMCHTA:
KJlaccndeckasi(aIMUHICTPATUBHAS ) IIKOJA.

[Tkomb " MOJAXOJbl B HCTOPHHM MEHEIKMEHTA:  IIKOJA

YEIIOBEUECKUX OTHOLUIEHNH M IOBEJEHYECKUX HAYK

kol W MOAXOABI B HCTOPUM MEHEIKMEHTA: IIKONA  HAYKU
yIpaBIECHUS

IIIkonel M NOAXOABI B HCTOPHM MEHEIXMEHTA: MPOLECCHBIA MOAXOJ,
IIIkosnel W TOAXOABI B HCTOPUH MEHEJKMEHTA: CHCTEMHBIH IOJIXO0]
IIIkonel ¥  MOAXOABI B  HCTOPUU MEHEKMEHTA: CUTYaI[MOHHBIN
MOJIXO0J

Mopnenu MEHEKMEHTa

Mopenu MapKkeTUHTa

Konnenmuu wmapkeTuHra

BuyTpeHnas u BHemHSS cpela OpraHM3alud. XapaKTepUCTUKA H
OCHOBHBIE JIEMEHTBI.

Muccus opraHu3anyy: CyIHOCTb, COAEPKAHUE.

Opranmsanus.  OpraHusaliOHHBIE  CTPYKTYpBl MEHEI)KMEHTa Ha
HOPEINPUATHH.

OYHKIUN MEHEIKMEHTA 1 MApPKETUHTa.

MeTobl MEHEeKMEHTa U MapKeTHHTa.

ITpuHIUIIBI MEHEKMEHTA U MapKEeTHHTA.

KoHTpods B MeHeIXKMEHTE M MapKeTHHTE.

YopaBieHYecKHe pELIeHHS B MEHEIKMEHTE M MapKeTHHIe
MoTtuBanus B MEHEDKMEHTE U MapKETHHTE.

KomMmyHHKanuu B cucteMe MEHEJ)KMEHTA U MapKETHHIa

DopMBI OpPraHU3aluy YIPaBICHIECKON JESTEIbHOCTH PYKOBOJUTENS.
ITonsiTns pykoBoamTenb W Jwzaep. TpeOoBaHWS, HpeAbSBIsSEMbIE K
COBPEMEHHBIM PYKOBOAHTEISIM.

Brnacte: KOHIENIMM BJACTH, THIIB, XapaKTEPHCTHKA, OCOOCHHOCTH
peanu3anyy.

Knaccugukanum u XxapakTepUCTHKH CTHIIEH PyKOBOJICTBA.

Wudopmanns B MEHEIKMEHTE 1 MApKETHHTE, €€ POJIb M 3HAaUCHUE.
KoH(nUKTHI B cUCTEME  MEHEKMEHTa

Crpareruu, TEXHOJIOTHH U METO/BI Pa3pelIeHns] KOH(INKTOB.
TexHonorun  ynpaBlIEHYECKUX  MEPOIPUATHH 51 JIeHCTBUI
(eperoBopsl, Tpecc-KOH(EPEHINH, BBICTYIICHHE u JIOKJTa/T
PYKOBOJUTEIIS, IEPErOBOPHI)

Tosap. Knaccudukanus ToBapos. JKn3HeHHBIH UK TOBApOB.
Opranu3anust MapKeTUHIOBOM JEeSTEIbHOCTH IPEATIPUSTHUS.
MapkeTuHroBbsle HccaeJ0BaHus. BUabl MapKeTHHIOBBIX UCCIEN0BAHHMI.
MeToasl MapKeTHHTOBBIX MCCIIEJOBaHUI.

PriHok. Meroab! u3yuenus cnpoca. BzaumocBs3b cipoca 1 MapKeTHHTIa.
Kananer pacnpenenenust u cObITa MPOTYKIMN

ToBap. TpexypoBHeBblii aHanu3 ToBapa no @.Kornepy. ToBapHas
MOJINTHKA

Cepsuc. Opraauzaius ciy>x0bl cepBuca.

Pexnama. Kanamns! 1 ciocoOBI pacripoCTpaHEHUS pEeKIaMBI.
OpraHu3allMOHHBIE  CTPYKTYphl  yNpaBIE€HUs  MapKeTUHIOM  Ha
HOpeNpUsITHU

[TpoGnemMbl ¥ NEpPCHEKTHBBI  pasBUTUS  MEHEJDKMEHTa |
MapKeTUHTa
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IInanupoBaHue KOMIIIEKCa MapKETUHIa HA IPEATIPUSITHH.

YnpasneHne MapKeTHHIOM Ha MIPEANIPUSTHH.

OpraHu3anoHHbIE  CTPYKTYphl ~ YHpaBICHHS  MapKETHHIOM  Ha
MPEANPUSATHH.

MapKeTHHIOBbI KOHTPOJIb

Tecmosvie 3adanus
1. [IpakTuka ynpaBiaeHUs] BO3HUKIIA ...

) BMecTe ¢ OOBEJUHEHHWEM JIIOAeH B OpraHM30BaHHBIC TPYIIIHI,
HaIpuMep, IIEMEHA;

e) B XX Beke, B X0JIe UHAYCTPHAIU3AIUH IPOMBIIIICHHOCTY;

%) BMecTe ¢ co3fganueM @.Telnopom MIKOIBI YIPaBICHHUS;

3) BMecCTe C BO3HUKHOBEHHEM CHCTEMHOI0 MOAX0/a.

2. Kakue u3 TNEPCUYUCITICHHBIX aCIICKTOB COCTABJIAIOT COACPIKAHUEC
MCHCIP)KMCHTA:

I) BHUI JEATECIBHOCTH U IIPOLECC NPUHATHS YIPaBICHUYSCKUX PeIICHHH;
€) ammapar yIpaBJICHHUS;

) HayKa M MCKYCCTBO yIpaBJICHHUS;

3) BCE yKa3aHHBIC aCIEKThl HE OTHOCATCS K MCHEDKMEHTY.

3. C yeM CBS3aHO NOSBJICHUE MApKETUHTA?

n) Texuuueckuii mporpecc

e) OObocTpeHre KOHKYPEHIIUHA TOBAPOIPOU3BOAUTENCH
k) PacmupeHue TOproBeIx cBs3ei

3) OOocTpeHue KOHKYPEHIINH MOKynaTemneit

4. Yto 03HauaeT TEPMUH MapKETUHT?

n) ToproBas 1esTENbHOCTD

e) PriakoBencHue

k) COBITOBasI EATSIHHOCTD

3) ToBapHO-/ICHEKHBIC OTHOIICHHUS

5. Kakne u3 TNIEPCHYUCITICHHBIX XapaKTCPHUCTUK COCTABJIAKOT COACPIKAHNC
KaTeropuun ((MCHGZ[)Kep))?

I) JIMIO, 3aHMMAloIlee IIOCTOSHHYIO JOJDKHOCTh, HaJeleHHOe
MOJTHOMOYHMSIMA ¥ O0JIafiafoliee OTBETCTBEHHOCTBIO B OONACTH
NPUHATHS pEIIeHHH B ONpEIeNeHHbIX cdepax IesTeIbHOCTH
opraHusaluy;

JI) CaMOCTOSATEIbHBII YKOHOMUYIECKHUH CYOBEKT PHIHOYHBIX OTHOIICHHH,
CIIELUATIM3UPYIOIIMICS Ha CYIIECTBYIOIIMX BUJIaX MOCPEIHUYECKOU
JESTeTbHOCTH, YIOBJICTBOPSIOMIEH MOTpeOHOCTH ofmecTBa U
KOHKPETHOM JINYHOCTH;

€) CyOBEKT PHIHOYHBIX OTHOIICHHH, JEITEIHHOCTh KOTOPOTO CBs3aHa C
MOCTOSIHHBIM PUCKOM IPU OPraHM3alMHU HOBOTO MPEANpPUATUS WU
pa3paboTka HOBOH TPOAYKIMH FIX HOBOTO BHAa  YCIYT,
MpeJyIaraéMbIX 0OIIECTBY B YCIOBHUAX HEONPEIEIEHHOCTH PHIHKA.

6. ['1aBHas 11€71h MAPKETHUHTA - 3TO:

I) JOCTHXEHHE MAKCHMAJbHO BBICOKOTO ITOTPEOIeHNUS;

) JOCTHXXECHHE MaKCHUMAaJIbHOM MOTPEOUTETHCKON
yJIOBJIETBOPEHHOCTH;

€) TPeNOCTaBIEHUE TMOTPEOUTENIIM MaKCHUMalbHO IIMPOKOTO
BBEIOODA;

7. BepHLI JIK CJICAYIOIINE BbICKA3bIBAHWA O PACIIPEACIICHUU 3a/1a4
MCHC/PDKMCHTA 110 €T0 UCPAPXNUCCKUM YPOBHAM!

J) YeM BBIIE YPOBEHb YIIPABJIEHHs, TeM OOJbIIE ONEepaTUBHBIX
3aJa4 JOJDKHO Ha HEM pellaThes;

€) pPYKOBOIUWTENb  HPENNpPUATHS  JIOJDKEH  OBITH  JIydIIUM
CIELUAIUCTOM I10 IIPOU3BOJCTBY;

XK) o0ecleyeHne PUTMUYHOCTH IMPOM3BOJICTBA MPEUMYIIECTBEHHO
OTHOCHTCS K 33/1auaM HIDKHETO 3BEHA YIPABIICHUS;

3) T) OTBETCTBEHHOCThH 3@ YNPABIICHHE MPEANPHATHEM B IIEJIOM
MOJKET HECTH TOJBKO €ro COOCTBEHHHUK.

8. Kakoe onpenenenue MapkeTHHTa MIPaBUIIBHO?

1) MapkeTuHr - KOMILJIEKCHas cucrema MPOMU3BOJICTBA,
TPaHCIIOPTHPOBKH, XPAHEHUSI MaTEPHAIbHBIX PECYPCOB

€) MapKkeTuHr — 3TO JESTENFHOCTh MO POCTY HPOWU3BOIUTEIBHOCTH
TpyZza B o01ecTBe

’K) MapKeTHHT — BHJ] Y€JIOBEYECKOW JesTeIbHOCTH, HalpaBJIeHHON Ha




yIy4IIeHHE  COLMAIbHO-DKOHOMHMYECKOW W HOJUTHYECKOH
00CTaHOBKH B 00IIECTBE
3) MapKkeTHHT — IpeINpUHUMATENbCKasl JEATEIbHOCTD, YIPABILIONMIAs
MIPOABIKCHHUEM TOBAPOB OT MIPOU3BOAUTEINCH 0 OTpeOuTeIeH
9. Yto oTpakaeT BHYTPEHHIOIO Cpeay MapKeTHHTa?
I) YmnpaBieHUECKHE W IPOU3BOJCTBEHHBIE KaJphl
e) OKOHOMHIYECKOE OKPYKCHHE
) PBIHOYHBIE KOHKYPEHTEHI
3) KouTtponupyrouue opranuzaniu
10. YpoBeHs ynpaBieHus, Ha KOTOPOM MEHEKEPbl HECYT OTBETCTBEHHOCTD 32
JIOCTHKEHUE TAKTUYECKHX LeNeH - ....
J1)  BBICIIMIA
€) cpenHui
K) HH3IIAR
3) PSIIOBBIE COTPYIHHUKH
11. Yro sBnsercs pyHKUMEH MapKkeTHHTa?
n) OddexkTuBHas peannzanus TOBAPOB HAa KOHKPETHBIX
PBIHKax
e) OpraHu3anus CUCTEMBI TOBAPOIPOBIKEHUS
k) Ilocpenuuyeckue — ycnyrm 1o KyIUle-TIIpOAaxe
(hUHAHCOBBIX PECYpPCOB
3) Ilowuck pe3epBOB i CHIKCHHUS U3ACPIKEK O0paICHUS
12. Brigenure npu3HaKky, OTHOCSIUECS K IPUHIMIIAM MapKeTHHTa
) BeipaBHHBaHUE KONEOaHMS cIIpoca
€) 3aBoeBaHHE PHIHKA TOBAPAMH BBHICOKOTO KaueCcTBa
k) OOecnieueHne JONTOBPEMEHHOW MPUOBLIEHOCTH
3) EnmHCTBO CTparermm W TaKTHKH IIPOM3BOAWTEIS
(mocpenHUKa, MpoIaBIa) TOBapa
13. HazoBute nericTBHE, COOTBETCTBYIOMICE (DYHKIUAM MapKETHHTa
n) IIpomsBoACTBO MPOAYKIMH, OCHOBAHHOE Ha 3HAHWHU
HYXJ IoTpeOuTenei
e) Opranuzamus cucTeMbl (GOPMHPOBaHHS CIpoca H
CTHUMYJIAPOBaHHS COBITA
k) Pa3paboTka TEXHOJIOTHH CKIAJACKON mepepaboTKu
TOBapoB
3) lleHTpanu3oBaHHas JOCTaBKa TOBAPOB ITOKYIATENSIM
14. K npoteccnoHanbHBIM KauecTBaM PYKOBOJUTEIS OTHOCSIT:
1) Bricokmit ypoBeHp npodeccroHanbHOro 00pa3oBaHUS H
KOMITCTEHTHOCTH
e) Brlicokue MopanbHBIE CTaHAAPTHI
) YMEHHe OpraHu30BaTh JESTEINbHOCTh HOAUYMHEHHBIX
3) CrpemieHHe K TOCTOSTHHBIM ITPeoOpa30BaHUsIM
15. K nTMYHOCTHBIM KauyecTBaM PyKOBOAMTEINS OTHOCSAT:
) YMeHue palMoHaJIbHO UCIIOIb30BaTh BPEMs
e) Onrumu3M M yBEepEeHHOCTD B cede
XK) YMeHHe PacloIoXUTh K cebe moeit
3) CnpaBeIMBOCTh, YeCTHOCTh

Ipakmuueckue 3a0anus
JlaiiTe cpaBHUTENBHYIO XapaKTEPUCTUKY OCHOBHBIX TUIIOB OCY
00pa3oBaTebHOM OpraHu3aIiu

Tum OCY IIpeumymecrna Henocratku OCY YcaoBus
ocy NIPUMEHEHHUS

1 2 3 4




[K-1.2

Pemaer
HAYYHO-METOTUICCKUE
3a/1a4M C
HCIOJIb30BaHUEM
0a30BBIX
TEOPETHYCCKHIX 3HAHUI
1 TIPaKTHYECKUX
YMEHUH U3 IPEIMETHBIX
obnacreit
«Uudpopmaruka u UKT»
1 « IKOHOMHMKA»

3aoanus na pewenue 3a0ay u3 npogeccuonanbHOl 001ACMU, KOMNIEKCHbLE
3a0aHusl
1. Pewume cumyayuio
Kak ny4me paboTath ¢ HapTHEPOM, KIIMEHTOM? JTOT BOIIPOC CTOUT Iepent
Ka)XXJbIM MeHepKepoM/nupektopoM OVY. 3neck MOKHO HCHOJIB30BATh CIIEy-
IOIINE MTOIXO/IBI:
1. Coszmats noBepuUTENBbHYIO aTMOc(hepy MpH MeperoBopax.
2. Tlompocuts maptHEepa Ooiee moAPOoOHO paccKa3aTh O mpodieMe. ITo
Oyzer cmocoOCTBOBaTh Ooyiee YETKOMY OIPENENCHUIO TTO3UIINI
CTOPOH.
3. Ilomoup mapTHepy riy0’ke BHUKHYTh B CHTYAIHIO, J€Tas IO XOIY
Oecenbl KpaTKHe, 3alOMUHAIONINECST 0000IEHNS - 3aKITIOYEHUSL.
4. OpueHTUPOBATh TapTHEpa K TBOPYECKUM PaCCYXICHUSIM, UYTOOBI
npo6iiemMa nosryyusa 6osee pa3HOCTOPOHHEE OCBEIICHHE.
5. VOemuTh mapTHEpa, YTO OTKJIAIbIBATH PEUICHHAC CIIOKUBIICHCS
CHUTYaI[M HEBBITOJTHO, 9TO TIO3BOJIUT OIPEAEINUTh PEaJbHOCTh HaMe-
PEHUii napTHEpa O COTPYAHUYECTBE C BaMU.
6. M3moxXuTh COOCTBEHHOE peIICHNE MPOOIEMBI, HO HAPSAIAY C IPYTHMHU
BO3MOXXHBIMH. Torza mapTHEp BBIOEPET pEeIICHHE CaMOCTOSATEIbHO,
HO CKOpPE€ BCETO0 MPEATI0KEHHOE BaMH.

Bomnpocst
1. Kaxo#f 3 OTMEYEHHBIX MOAXOZOB, HA Ball B3I, Hamboiee
a¢ppexTBeH?

2. Kakue moaxo/sl B IEIOBBIX MEPETOBOPAX, CIIOCOOCTBYIONIHE HX
ycrexy, Bbl MOTJIM OBl €lle IPeII0KUTh?

2. Jlns BeiOpannoro mpeanpusatus (opranmsanuud, MOY COIII) pa3paboraiite

IIPOEKT OpraHUu3allMOHHOM CTPYKTYpBIL. I 3TOrOo:
1. Vkaxure 3amayd, KOTOpBIE HEOOXOJUMO
JIOCTIDKEHUS TIOCTAaBICHHOM TENN

2. VYkaxutre Bce (QYHKIUH, KOTOpbIE HEOOXOAMMO BBITIONHATEH IS
JTOCTIDKEHUS 3a/1ad.

3. VYkaxure yIpaBIeHYECKHE 3BCHbS W WCIIOIHUTENCH, KOTOPBIC
OyAyT BBIIOJHATH YKa3aHHBIC (YHKIIUH.

4. Pacmpenenure Bce YHpaBIEHYECKHE 3BEHbS II0 YIPABICHYECKUM
YPOBHSIM.

peanu3oBath IS

5. Pacnpenenute Bcex UCTIOTHUTENEH.
6. M3o00pa3urte Ha pHUCYHKE CXeMY OpraHH3alMOHHOW CTPYKTYPBI.
7. VYKaxuTe THI OPraHU3AI[MOHHON CTPYKTYpHI, €€ MpenMyIecTBa U
HEJIOCTATKU.
3. [octpoiite aepeBo Iemnei I BEIOpAaHHOH OpraHU3alud
«depeBo neneid OY» ISl «.veneenvinnennnnn. » (HazBaHne MOY
COIII):
(1)
(1
LY
/" \h/\\
~< e

I1K-1.3

Pemaer

Ipaxmuueckue 3a0anus




OpraHU3alOHHO-YIIPaB
JICHYECKHUE 331a4H C
HCTIONIb30BaHUEM
6a30BBIX
TEOPETUYECKUX 3HAHUM
U IPAKTHYECKUX
YMEHUH U3 IPEIMETHBIX
obnacreit
"Undopmaruka u UKT"
U «OKOHOMUKA

1. Pagpabotaiite nNpOEKT peayu3alMd TPEX BHUJIOB  KOHTPOJIS:
NpPEeIBAPUTEIBHOr0, TEKYyIero M 3aKmouddresibHoro B OVY.
PesynbraTe! odopmure B TabnuIe:

Bun xonTpons Mepornpustus B HUcnone3oBanue
paMKax BHa KOHTPOJIS PE3YNBTATOB KOHTP(
[IpenBapuTenbHBINI: 1.
- oTOOp KaHIMAATa HA 2.
BaKaHTHYIO IOJDKHOCTB B | 3.
BBIOpAaHHOM BaMHM paHee 4.

TIPEANIPUATHH (JOJDKHOCTD
yKa3arh)

Texymuii:

- KOHTpOJb 32
COCTOSIHUEM TPYIOBOU
JUCLUIUIMHBL Ha BallleM
TIPEANIPUITHN
3aKII0UUTEIbHBIN:

- aHaIM3 TOBapoobopoTa
3a T0Jl (BBIPYYKHU OT
peam3aun yciyr,
TOBapOB)

el NS S

NS

2. Pazpabotaiite nmpoekt cucteMbl KOHTposi B OY. OOBEKT KOHTPOJIS
BBIOEPUTE CaMOCTOSTENBHO. Pe3ynbTaTel oopmure B Tabnuie:

OO6BexT Bun xoHTpoOss ConepkaHue KOHTPOJIS
KOHTpPOJIA IIpenBapuTeNbHbII
(TpynoBoii Texymmmii

KOJUICKTHB, 3aKII0YNTENbHBIN
TpynoBas
JHCIUIUINHA,
MPUOBLIB,
BBIPYYKa,
JIOKQJIbHBIE AKTHI
TIPEATIPUATHS 1
Ap.)

3. «Cucmema mapkemuHz08bIX UCCIEO08AHUL U MAPKEMUHSO0BOT
ungopmayuuy
Ilposeoume munu-ucciedosanue 6 cmonosou OV, kage uncmumyma u
Mazazune CamooOCHYyHCUBAHUA,
noomeepaicoaroujee Oelicmsue 3aKOHA CNPOCa U NPeOIOHCEHUSL.
4. (O3HaKOMBTECH C TEKCTOM CHTYallHd M OTBETHTE Ha BOIIPOCHL

i peanu3anuy IDTAHOB 00pa30BaTENbHON OPTaHMU3AINH KaXK IbIi
13 pPabOTHHUKOB JOJDKCH BEITIONHATH KOHKPETHBIC 33/1a9H, BEITCKAIOIIHE U3
1esnei oprann3aiyi. B cBs3M ¢ 3THM PyKOBOJCTBO, TIPEXkK/IE BCEro 0053aHO
HaWTH 3QPEKTUBHBIN CII0CO0 coOUeTaHUsI 0COOCHHOCTEW ITOCTABJICHHBIX 3aa4
W YepT XapaKTepoB peIIaloninX ux Joei. [loctanoBka nene u pa3paboTka,
COOTBETCTBYIOIINX ITOJUTHUKH, CTPATETUH, IPOLIEAYP U IPABHII CIIOCOOCTBYIOT
ONTHMANBLHOMY pelieHnIo 3a1a4. CyIecTBEHHYO POJIb 3/1€Ch TAKKE UTPAIOT
MOTHUBAIS ¥ KOHTPOJIb. Be€ 310 0OecreunBaeTcs myTéM AeTIeTHpOBAHM
MOJIHOMOYHH, MOBBIIICHUS] OTBETCTBEHHOCTH UCIIOJIHUTEIEH 1 BBITIOIHEHUS
OpraHU3al[IOHHBIX MTOJHOMOYMA. /lerecuposanue 03HAYACT Tepeaady 3a1a4y
Y TTOJTHOMOYMH, KOTOPBIMHU 00J1a]JaeT pyKOBOANTENb, IPYTOMY JIAILY C yIETOM
€ro BO3MOXKHOCTEH. PyKoBOZMTENIE HE MOKET (M HE JIOJDKEH) OJIUH BBITIOJIHUT
Bce (hyHKIMM oprannzanuu. Ecii 3a1a4ya He nenerupoBaHa Apyromy
4eJIOBEKY, PYKOBOIUTENb BBIITOJIHUTH UX caM. OIHaKo ero BpeMs
crocoOHOCTH orpaHndeHbl. [103TOMy CynIHOCTh ynpaBieHHUs 3aKII0UaeTCs B
YMEHHU «IOOMBATHCS BBHITIOTHEHUS paOOTHI APYTHMI». I TOro 4TOOBI
3(h(HEKTHBHO OCYIIECTBIATH JEIETUPOBAHKIE, HEOOXOAMMO MTOHSTh
JISIIETHPOBAaHHBIE €MY 3a/1a9X M OTBEYATh 32 yIOBICTBOPHUTEILHBIC
pe3ynpTaThl UX penieHns. OpraHu3aMoOHHbIC TOJTHOMOYHS MPEICTABISIOT
c000¥i IpaBO UCTIOIH30BATh PECYPCHI IPEANPHUSATH, HAPABIISAT YCHIUS €T0




COTPY/JIHHKOB Ha BBINOJHEHUE ONpeAeaEHHbIX 3a1a4. [TosHOMOYMs
JEJIErUpyIOTCs NODKHOCTH, HO HEOOXOAUMO YUHUTHIBATh JINYHBIE U JCJIOBBIC
KauecTBa YeJIOBEKa, 3aHUMAIOLIEro e€ B TaHHBIH MOMEHT.

Bonpocui.

1. Ecam BBl — MEHEIDKEp, TO KaKHe U3 CBOMX 3a/1a4 U MOJHOMOYHH BEI
MOTJIH OBl, IO BalleMy MHCHHUIO, JACJIETHPOBATH NOAYHMHEHHBIM?
Kakyto cucteMy KOHTpOIIS, 32 BRIIOTHEHHUEM 3a1a9 BB OBI H30pamu?
3. Ecnu BBI JenerupoBaiv yacTh CBOMX IMOJTHOMOYMIA, TO BIIPaBE JIM BB

CHATB € ce0sl 32 HUX OTBETCTBEHHOCTH ITOJTHOCTHIO?

4., Kakne cBOM 3a7a4d M [IOJHOMOYHMS BBl HHUKOI/IAa HUKOMY

JIEJIETUPOBaTh He Oyaere?

5. Kakne oskoHOMHYeckHe 3amaud OyayT pelaTbes B JIaHHOM
ciyuae?

6. Kaxme Qopmsr SKOHOMHYECKOW TOMICPKKH JACATEIEHOCTH
00pa3oBaTeNBHBIX OPTaHU3AN  OyAyT 3a1eHCTBOBaHBI?

n

6) HOpﬂ)IOK NMpoBEACHUA l'lpOMe)KyTO‘-IHOﬁ aTTeCTalluM, MMOKA3aTEJIU U KPUTECPUHA
OIlCHUBaAHUA:

[TpomesxyTouHas arTecTalus MO AUCLHUILIMHE «BKJIIOUAET TEOPETUYECKHUE BOIPOCHI,
MO3BOJISIOIINE OLEHUTh YPOBEHBb YCBOCHUS O0YJAIOIIUMHUCS 3HAHUH, U TIPAKTUYECKUE 3a1aHus,
BBISBJIAIOLINE CTENEHb CPOPMHUPOBAHHOCTH YMEHUH U BIIaIEHUI, IPOBOJAUTCS B hOpME IK3aMEHa.
DK3aMeH N0 JaHHOW AUCUUILUIMHE TPOBOAUTCS B YCTHOM (hopMe 10 3K3aMEHAIIMOHHBIM OUJIeTaMm,
KaX/IbIil U3 KOTOPBIX BKIIIOYAET 2 TEOPETUUECKUX BOMPOCa U OJHO NMPAKTHUECKOE 3aaHue.
IMoka3aTe1u U KPUTEPUHU OLIeHUBAHUS IK3aMeHa:

— Ha OLIEHKY «OTJINYHO» (5 6aJu10B) — 00y4aroLHiics JeMOHCTPUPYET BBICOKUI YPOBEHb
c(OPMHPOBAHHOCTH KOMITETEHIINH, BCECTOPOHHEE, CHCTEMAaTHYECKOE M TIIyOOKOE 3HAHUE
y4eOHOro MaTepuaia, CBOOOJHO BBIIOJHSAET MPAKTUYECKHE 3ajaHNsl, CBOOOAHO ONEpUpyeT
3HAHUSIMH, YMEHUSIMH, TPUMEHSET UX B CUTYAIUSIX TIOBBIIICHHOHN CJIOXKHOCTH.

— Ha OLIEHKY «Xopouo» (4 6amia) — 00yJarouuiicss JeMOHCTPUPYET CPEAHUNA YPOBEHB
c(OPMHPOBAHHOCTH KOMITETEHIINI: OCHOBHBIE 3HAHUS, YMEHHUSI OCBOCHBI, HO JIOMTYCKAIOTCS
HE3HAYUTENbHbIE OIIMOKH, HETOYHOCTH, 3aTPYJHEHUS IIPU AaHATUTUYECKHUX ONepalHsX, IepeHoce
3HAHUH U yMEHUI Ha HOBBIE, HECTAH/IaPTHBIC CUTYAI[HH.

— Ha OLIEHKY «Y/JA0BJIETBOPUTEJIBHO» (3 Oauia) — o0yJarouuiicss JeMOHCTPUPYET MOPOTrOBBIN
YpOBEHb C(HOPMHUPOBAHHOCTH KOMITETEHIIUN: B X0J1€ KOHTPOJIBHBIX MEPOIIPHITUHN JTOITYCKAIOTCS
OLIMOKH, IPOSIBIIIETCS] OTCYTCTBUE OT/AEIbHBIX 3HaHUH, yMEHUI, HaBBIKOB, 00y4aroLHiics
UCTIBITHIBACT 3HAYUTEIBHBIC 3aTPYAHCHUS TIPU ONIEPUPOBAHIH 3HAHUSIMH U YMEHHUSIMH TIPU MX
NepeHOCce Ha HOBBIE CUTYAIUH.

— Ha OLIEHKY «HeY/I0BJIeTBOPUTEJIbHO» (2 O6aria) — o0ydaromuics AeMOHCTPUPYET 3HaHUS He
6osee 20% TeopeTUYECKOro MaTepuaa, I0MyCKaeT CylIeCTBEHHbIE OIIMOKH, HE MOXKET IT0Ka3aTh
MHTEJUICKTYaJIbHBIC HAaBBIKU PEIICHUS MPOCTHIX 3aj1ad.

— Ha OLIEHKY «HeY/10BJ1eTBOPUTEeJbHO» (1 Oamn) — oOyuaromuiicss He MOXeT IoKa3aTh 3HAaHHS Ha
YPOBHE BOCIIPOU3BENICHHS U 0OBSICHEHHSI HH(OPMAIINH, HE MOKET ITOKa3aTh HHTEIICKTYaIbHBIC
HaBBIKU PELICHUs MPOCTHIX 3ajay.

Memooduueckue pexomenoayuu 01 LOO20MOBKU K IK3AMEHY

[ToaroToBka K 3K3aMeHy 10 AUCIUIUIMHE 3aKII0YAeTCs B M3YYEHUH TEOPETHUECKOT0 MaTepraa
110 KOHCIIEKTaM JICKI[Hi{, HCTOYHUKAM OCHOBHOM M JIOTIOJTHUTEIBHOM JTUTEPATYPBI, BKITFOUAS TEMBI
CaMOCTOSTEIILHOTO M3Y4CHHUSI.

[Tpu caMOCTOATEILHOM U3YyUSHHH MaTepHalia PEKOMEHIYETCsl 3aHOCHTD B TETPalb OCHOBHBIC
HOHSTHS, TEPMHHBI, POPMYTHUPOBKU 3aKOHOB, (POPMYIIBI, BBIBOIBI 110 H3y4aeMoii Teme. M3yuenue




J11060T0 BOIIpOca HE0OXOAUMO MTPOBOAUTH HA YPOBHE CYIIHOCTH, a HE Ha YPOBHE OTJCIBHBIX
SIBJICHHM. DTO CIIOCOOCTBYET OoJiee TITyOOKOMY U ITPOYHOMY YCBOSHHUIO MaTepuara.

Jiist TOro uTo0BI N30€KaTh TPYAHOCTEH IPU MPOXOXKACHUU TMPOMEKYTOUHOH aTTeCTalluH
PEKOMEHyEM TINATEIBHO U3YYUTh TEOPETHUECKUIN U IPAKTUUECKUN MaTEpUall B
PEKOMEH1yEMOH JIUTepaType, MaTepUall XpeCTOMATUH, ClIEHUATN3UPOBAHHBIX HHTEPHET-CANTOB,
JOKYMEHTAIUIO 110 Ka4eCTBY KOHKPETHBIX OPraHHU3aLMN.

B cnyuae 3aTpyaHeHus IpU U3yYEHUH TUCLUIUIMHBI CIEAYET 00palaThCs 3a KOHCYJIbTaluen K
IIPENoAaBaTeIIIoO.



