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JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena st peanmsanuu B 2022 - 2023
y4eOHOM roy Ha 3acenanuu Kadeapel JIOrucTuka v yrpaBiieHUEe TPAHCIIOPTHBIME CUCTEMaMHU

[Ipotokom ot 20 . Ne

3aB. kadeapoii C.H. fopHHJIOB

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanusaruu B 2023 - 2024
yueOHOM roy Ha 3acefaHuu Kadgeapsl JIorucTuka M ynpaBlieHUE TPAHCIOPTHBIMUA CUCTEMAMHU

IIpotokom ot 20 1. Ne

3aB. kadeapoii C.H. fopHI/mOB

PaGouast mporpamMmma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzamnuu B 2024 - 2025
yueOHOM Trojly Ha 3acefaHuu Kadeapsl JIorucTuka u ynpaBlieHUE TPAHCIIOPTHBIMHA CHCTEMaMHU

[Iporokom ot 20 1. Ne

3aB. kadeapoii C.H. iOpHI/IJ'IOB

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2025 - 2026
y4eOHOM roy Ha 3acenaHuu kageapsl JIOTHCTHKA U yIIPABJICHUE TPAHCIIOPTHBIMUA CHCTEMaMH

IIporokomor 20 . Ne
3aB. kadeapoii C.H. KopHuurnos

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamszanuu B 2026 - 2027
y4eOHOM rofy Ha 3acenanuu kadenpel Jloructuka v yrnpaBjieHUE TPAHCIIOPTHBIMU CUCTEMaMHU

IIporokomor 20 1. Ne

3aB. kadenpoit C.H. EOpHI/IJ'IOB




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henstmu ocBoeHUs TUCHUILTUHBL (MOys1) «MapKeTHHT TPaHCIOPTHBIX YCIIYT» SIBISIETCS
dopmupoBanue oO0menpodeccHoOHABHBIX W TPO(ECCHOHATBHBIX KOMIIETEHIIMH B 001acTu
MapKETUHIOBOM JI€ATEIbHOCTH; (OPMHUPOBAHUE HABBIKOB IMPO(ECCHOHAIBHO MPUHUMATHL U
peaM30BBIBATh YIPABICHYCCKUE PEHICHUS C HCIOJIb30BAHHEM OCHOBHOTO HHCTPYMEHTapHS
MapKeTHHra, aHAIM3UPOBATh IMOBEACHUE MOTpeOuTenell u GopMUpOBaHUE CIpOCa HA OCHOBE
3HAHUS CTPYKTYP PHIHKOB U KOHKYPEHTHOM CPeJIbl OTPaCIIy.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI NporpaMMal

Jucuumuimaa MapKeTHHT TPaHCHIOPTHBIX YCIYT BXOAMUT B 0053aTENbyI0 YacTh Y4eOHOTO
11aHa 00pa3oBaTeIbHON MPOTrPaMMBI.

Jns  W3ydeHWs  JUCHUIUIMHBL ~ HEOOXOAWMBI  3HaHUS  (YMEHHs,  BIIAQJCHUSA),
c(hOpMHUPOBAHHBIE B pe3yJIbTaTe U3yUCHUS TUCIUIUINH/ MPAKTUK:

CepBuc Ha TpaHCIIOPTE

AHann3 JaHHBIX

DKOHOMMKA MPEATIPUATHS

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
HEOOXOAUMBI JUISl U3yYCHUS TUCIUTLTH/TIPAKTHK:

busnec-nnannpoBaHue Ha TPAHCIIOPTE

BrinmonHenue v 3amura BoITyCKHON KBaTU(UKAMOHHON pabOThI

3 Komnerenuuu odyuaromerocs, popmMupyemsbie B pe3yJibTaTe 0CBOEHHUS

AUCUMILTUHBI (MOYJISl) ¥ IVIAHMPYEMBbIe pe3yJibTaThl 00y4eHus

B pesynbrare oCBOCHMS MUCHUIUIMHBI (MOIYJs) «MapKEeTHHI TPAHCIIOPTHBIX YCIIYT»
oOyuyaromuiics 10JeH 001a1aTh CAEAYIOIMMU KOMIIETEHIUSIMU:

KO[[ HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXKCHUA KOMIICTCHIIM

OIIK-7 CnocobeH opraHu30BbIBaTh pabOTy MPEANPHUATHI W €ro MojApas/esieHui, HalpaBisTh
JeSATeTbHOCTh Ha Pa3BUTHE MPOU3BOJICTBA U MAaTEPUAILHO-TEXHUUECKOM 0a3bl, BHEAPEHUE HOBOM
TEXHUKA HAa OCHOBE pAIMOHATBHOTO U J(PGEKTUBHOTO HCIOIB30BAHUS TEXHUYECKHX U
MaTepHaIbHBIX PECYPCOB; HAXOAUTh U MPUHUMATh OOOCHOBAHHBIC YIIPABJICHUECKUE PEIICHUS HA
OCHOBE T€OPETUYECKUX 3HAHUM 110 YKOHOMUKE U OpPraHu3aliuy MPOU3BOJICTBA

OIIK-7.1 [IpuMeHsseT  COBPEMEHHBIE  3KOHOMMYECKHE  METOJbl  MOBBIIIECHUS
3¢ EKTUBHOCTH UCTIONB30BAaHMS TEXHUUYECKUX U MaTepHUaIbHbBIX PECYpPCOB

OIIK-7.2 Hcnonp3yeT B MNpakTUYECKOW JAEITEIbHOCTH METOAbl 3(PQPEKTUBHOTO
YIIPaBJIEHUS POU3BOACTBEHHBIM IPEANPHUITHEM U €r0 NMOAPA3IEICHUIMH,
HaBbIKU PUMEHEHUS TEOPETUUECKUX 3HAHUH 110 SKOHOMUKE U OPTaHU3alun
IIPOU3BOJCTBA MPU BHEIPEHHMM COBPEMEHHBIX M HHHOBAIIMOHHBIX
TEXHOJIOTUH Ha NPEANPUATUN

OIIK-7.3 Pa3pabatbiBaeT  Ou3Hec-TUIaHBI ~ WHHOBAIIMOHHBIX ~ MPOEKTOB IS
MIPETPUSITHS




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsieT 3 3a4eTHBIX enuuuil 108 akax. gacoB, B TOM

YUCJIC:

— KOHTaKkTHas pabora — 61,6 akaj. 4acos:
— aynuropHas — 60 akaj. 4acos;
— BHeayuTopHas — 1,6 akaJ1. 4acos;

— caMocTosTeNbHas paboTa — 46,4 aka. 4acos;
— B (hopme mpakTHyecKoii moarotoBku — 0 akaj. yac;

®dopma aTTeCTalMU - 324ET

AynutopHast § =
o | xouTaxTHas pabora o 3 dopma TeKyIIEero
=
5 B aKaJ[. yacax 3] Bun KOHTPOJIS
Pazzen/ Tema 3 (B axaz. acax) = . P Kon
S 3 © | camocrosTenbHOl | ycneBaemMocTH U
JIUCIUILIAHEI 5 = . | xommerenmyn
3 o & paboThI MIPOMEKYTOYHOM
1a6. | mpakr. | € 8
Tex. - [TPAKT. [ =g aTTecTaluu
3aH. 3aH. | &
1. Paspen 1 «CymHocth u
0COOEHHOCTH MapKeTHHTa
TPaHCIOPTHBIX YCIYI»
1.1 CymHOCTh, IPUHIIUIIBL U
¢byHKIN oOuiero
MapKeTHHTa
1.2 Konuemnuuu, BUAB U
THIIBI MAPKETHHTA
1.3 MapkeTtuHrosas cpezna
OpraHu3aIuu CaMoCTOATETHLHOE
14 [TonsTe u3yueHue y4eOHOH
MapKETHHTOBOM 1 HAYYHOU .
p Y VYerHblit onpoc,

UH(OPMAIIMM U OCHOBHBIE JUTEPATYPBI, BEITONHCHNE OIIK-7.1,
METO/IBI MapKEeTHHIOBBIX [ 8 14 | 14/61 20,3 KOHCIIEKTa OIIK-7.2,
o o 71a00paTOPHBIX
KCCJIEIOBaHMI JICKIIUH, TIOUCK aGoT OIIK-7.3
TPAHCIOPTHOTO PHIHKA JIOTIOJIHATEILHOMN p

1.5 AHanu3, cerMeHTanus u UH(OpMAIIH 1O
BBIOOp IIEIEBBIX CErMEHTOB 3alaHHBIM TEMaM
PBIHKA TPAHCIIOPTHBIX YCIyT

1.6 TlonsTtue KOHKYpEHIIMU

u cTpaTeruu

KOHKYPEHTOCIOCOOHOCTH

OpraHu3aIuu

TPAHCIIOPTHOTO PHIHKA

HWroro no pazneny 14 | 14/61 20,3

2. Pazmen 2 «YmparneHue

MApKETHUHI'OM Ha TPAHCIOPTE»




2.1 Tlpomecc ympaBieHHS
MapKETHHIOM Ha
HPEANPUITUN

2.2 ToBapHas THOJUTHKA B
CHCTEMe MapKeTHHIa

CaMoCTOsATENBHOE
2.3 IleHoBas TMOJHTHKA B .

u3yucHHe y4eOHOMH
CHUCTEME MapKeTHHTa N

Y HAy4IHOH .
2.4  ToBapoJBWXCHHE B VYerHBIl onpoc,
CHCTEME MapKETHHTa fTCPATYPBI, BBITTOJTHEHHE OIIK-7.1,
2.5 KOMI:VI HKAI[MOHHAS 16 | l6/61 22,2 KOHCTICKTa J1a00pPaTOPHBIX OIIK-7.2,
' YH JICKIIMH, TTONCK patop OIIK-7.3

MOJIUTHKA B cucreme N pabot

JIOTIOJIHUTEIBHOI
MapKEeTHUHTa O —,
2.6 Crparerus, p

3aJlaHHBIM TEMaM
TUITAHUPOBAHHE U KOHTPOJIb
B Mapkermnre. OreHka
3¢ PEeKTUBHOCTH
MEpOIPHUIATAN  MapKeTHHTa
Ha TPAHCIOPTe
HUroro no pazaeny 16 | 16/611 26,1
Hroro 3a cemectp 30 |[30/12U 46,4 3a4ET
Hroro no aucrumninuae 30 |[30/12U 50,3 3a4er




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jns  peanu3alii  MPEIyCMOTPEHHBIX  BHIOB  y4eOHOW pabOTBl B KayecTBe
00pa30BaTEeNbHBIX TEXHOJOTHH B TMPENOJaBAHUUA TUCHUIUIMHBI «MapKeTHHT TPaHCIOPTHBIX
YCITYT» HCIIONB3YIOTCS TPAJAUIIMOHHAS U MOTYJIbHO-KOMIIETEHTHOCTHASI TEXHOJIOTHH.

[lepemaya HEOOXOAMMBIX TEOPETUYECKUX 3HAHMW U (HOPMHUPOBAHHE OCHOBHBIX
NpeCTaBICHUN B Yy4eOHOH MucHUIUIMHE «MapKeTHHI TPAHCIOPTHBIX YCIYT» MPOUCXOIMT C
UCIIOJIb30BaHNEM MYJIBTUMETUHHOTO 000pyIOBaHUS

JlabopatopHbie 3aHATHS TNPOXOIAT B TpamuluoHHOW (opme. B xome mnpoBeneHus
71a00paTOPHBIX 3aHATHI BBITIONHSACTCS PEUICHHE MPAKTUYCCKUX 3a/1ay, MPOBOJSATCS ICIOBBIC
UTPbI, HCIOJIB3YETCSI METOJ «Case study», mpemycMaTpuBarolie OOCYKICHHE H PEIICHUE
CUTYaIMOHHBIX 33]1a4 ¥ YIIPAKHCHH.

CamocrosTenbHas paboTa CTUMYJIHPYET CTYIEHTOB B IIPOILIECCE  BBITIOJTHECHUS
1abopaTopHBIX paboOT, MpPU MOATOTOBKE K UTOTOBOM aTTECTAllMU, 3alUTHI MOATOTOBICHHBIX
pedepaTos.

6 YueOHO-MeTOAUUECKOE 00eciedeHre CAMOCTOSITeJIbHOI PadoThl 00y4aOIIMXCS
[TpencraBneno B mpuioxeHun 1.

7 OueHOYHBIE CPeACTBA /1Jisl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHsl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecnedeHue TUCIUIITTHHBI (MOTYJIs1)

a) OcHoBHas UTEpaTYypAa:

1. PomanoB, A.A. Mapkerunr / PomanoB A.A., bacenko B.IL., XykoB B.M. —
M.:JlamkoB u K, 2018. — 440c. — Pexum mocryma: https://znanium.com/read?id=358475 ,
9JIEKTPOHHAs OuOIMOTeUHas cuctema Znanium. — 3arit. ¢ akpana. — ISBN 978-5-394-01311-9.

2. 3aBotickas, M. B. OcHOBHBIC KaTeropuu MapkeTuHra . ydeOHoe mocobue / M. B.
3aBoiickas, 10. A. JIumapesa ; MI'TY. - Maruutoropck : MI'TY, 2016. - 1 31eKTpoH. ONT. AUCK
(CD-ROM). - 3aru. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true.

0) JlonosiHuTEIbHAS JIUTEPATYpA:

1. Acnektbl MAapKETMHIOBOTO  YIpPAaBJIEHUS  JIEATENbHOCTBIO M Pa3BUTUEM
peANPUHUMATEILCKHX CTPYKTYpP Ha OOIIECTBEHHOM TPAaHCIOpTe : MOHOTpadus / moa oo, pe.
n-pa skoH. Hayk M.W. CkopoOoratsix, A-pa 3xoH. Hayk P.P. Cugopuyka. — Mocksa : UHOPA-M,
2019. — 195 C. — (Hayunas MBICIIb). —
www.dx.doi.org/10.12737/monography_5d1c3c04535203.36438458. - ISBN
978-5-16-015151-9. - Tekcr : anexrponnsiit. - URL: https://znanium.com/read?id=344857 (nata
obpamienus: 05.05.2020). — Pexxum ocTyma: 1Mo momucKe.

2. bapmuna, A. C. Ynpasienue mapketuHrom . ydeOHoe mocobue / A. C. bapmuna ;
MI'TY. - MaFHI/ITOFOpCK MI'TV, 2015. - 1 snextpon. onrt. muck (CD- ROM) - 3ary. ¢ TUTYIIL.
JKpaHa. 100 p- URL:
https://magtu. mformsystema ru/uploader/fileUpload?name=1281. pdf&show—dcatalogues/1/1123
480/1281.pdf&view=true

3. dynaes, O. H. IIpoaBmkeHne TpacloOPTHBIX YCIYyT HA MUPOBBIE phIHKU: MoHorpadwst /
Hynaes O.H., Kynakosa T.B., Hecteposa /I.B. - Mocksa :11] PUOP, HUI] UHO®PA-M, 2012. -
227 c. (Hayuuas meicis)ISBN 978-5-369-01053-2. - Tekcr :



anektponHbiii. - URL: https://znanium.com/read?id=20382 (mata obOpamienus: 05.10.2020). —
Pexxum octyna: mo moJmucke.

B) MeTonuyeckue ykazaHusi:

1. bapmuna, A. C. Yupasnenue MapkeTrarom : npaktukym / A. C. bapmuna ; MI'TY. -
Maruutoropck : MI'TY, 2015. - 1 snekrpon. onr. auck (CD-ROM). - 3ari. ¢ TUTyI. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123
476/1283.pdf&view=true

2. Kysuenosa, H. B. Menemkment u Mmapketunr. [Ipaktukym : yuebnoe mocooue / H. B.
Kysuenosa ; MI'TVY. - Maruutoropck : MI'TVY, 2017. - 1 anekrpon. onrt. auck (CD-ROM). - 3arm.
c THUTYII. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show—dcatalogues/1/1132
942/2787 .pdf&view=true

3. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TY. -
Maruutoropek : MI'TY, 2017. - 1 anekrpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyin. 9kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpammHoe oGecieueHue

HaumeHnoBanue o
0o Ne noroBopa CpoK JIeHCTBUS TUIICH3UN

MS Windows 7
Professional(ms |A-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Office 2007 |y, 135 o1 17.09.2007 Geccpouro
Professional
7Zip CBOOOJTHO 6eccpodHO
FAR Manager cBOOOIHO 06eccpoyHO

IIpodeccnonanbubie 0a3bl JaHHBIX M MH(POPMAIMOHHBIE CIPABOYHbIC CHCTEMbI
Hassauune xypca Ccruika

OnekTpoHHass 0aza NEPUOANYECKUX H3JTaHUI
East View Information Services, 000 «MUBUC»
HamumonansHast
uHpopMmaronHo-ananuTuueckas cucrema —|URL: https://elibrary.ru/project_risc.asp
Poccuiickuii MHASKC HAYYHOI'O ITUTHPOBAHMS
[Touckosas cucrema Akaaemust Google (Google
Scholar)
Nudopmannonnas cucrema - EnnHOoe OKHO
JI0CTYTIa K HHGOPMAIIMOHHBIM pecypcam
OnexTpoHHbIe pecypchl Onbmuorexku MI'TY um.
[.. HocoBa

9 MartepuaJIbHO-TEXHHYECKOE o0ecneyeHne TUCIMTILIHHBI (MOLYJIs1)

https://dlib.eastview.com/

URL.: https://scholar.google.ru/

URL.: http://window.edu.ru/

http://magtu.ru:8085/marcweb?2/Default.asp

MaTepI/IaJ'IBHO-TeXHI/I'-IeCKOe oOecrieueHue JUCIHHUIIIIMHBI BKJIIFOYACT:



VYueOHble ayqUTOPHH JUIS TPOBEACHUS 3aHITUH JIEKIMOHHOTO THNa. OcHaleHue:
MYJIbTUMEIMIHBIC CPEACTBA XPAHEHHS, IIEPEad U MTPECTaBICHIS HH(OPMAITIH

VYuebHas ayauropusi UL TpoBeneHHs JabopaTtopHbix — pabor. OcHarenue:
MYJIBTUMEMIHBIC CPEACTBA XPAHEHHS, IIEPEIadt U MPECTaBICHUS HH(OPMALIIH

VYueOHbIe ayIUTOPUU UIs TIPOBEACHUS TPYNIIOBBIX U MHIAMBUIYAJIbHBIX KOHCYJIbTAIIHH,
TEKYIIEro KOHTPOJS U MPOMEXKYTOYHOM aTTrectaruu. OcHalleHne: MyJIbTUMEIUIHbBIE CPEICTBa
XpaHEHUsI, Iepeayn 1 MpeCTaBIeHus HHpopManuu

[Tomemenns 1t caMOCTOSITENbHON paboThl o0ydarommxcs. OcHaleHne: TePCOHAIBHBIC
kommeioTepbl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JOCTYIIOM B DIIEKTPOHHYIO
UH()OPMAIIMOHHO-00Pa30BaTENBHYIO CPEAY YHUBEPCUTETA

[Tomemenuss [yis  XpaHeHUST W NPOPMIAKTUYECKOTO OOCIYKMBaHHUS  y4eOHOTro
obopynoBanus. OcHalleHHE: CTEIUIAXKHU ISl XpaHEHHsS YIeOHO-METOINYECKONW TOKYMEHTAlluH,
yaeOHOro 000pyIOBaHUs U y4eOHO-HATIISITHBIX TTOCOOUH



IIpuaoxenne 1
YueOHO-MeTOANYECKOE O0ecTIeYeHHe CAMOCTOSTEIbHOM PadoThl 00y4aroUXCs

[To mucnmrmumHe «MapKEeTHHT TPAHCIOPTHBIX YCIYr» MPEAyCMOTpPEHA ayIuTOpHas U
BHEAYAUTOPHAS CAaMOCTOSITeNIbHAst paboTa 00yJaroImuXxcs.

AynuropHas —caMmocTosTenbHas paboTa CTYyJEHTOB HAa IPAKTUYECKUX 3aHATHSIX
OCYILICCTBIISICTCS MOJ] KOHTPOJEM MperojaBaTelisi B BHJIC PEIICHUS 33/a4 U BBITOJHCHUS
YIPaXHEHUH, KOTOPBIE ONpeeNieT IPenoaaBaTelNb Ul CTYICHTA.

BHueaynuTopHass camocrosTenbHas paboTa OOydYaroIIUXCs OCYLICCTBISICTCS B BHUJC
U3y4YCHUS JINTEPATYPHI 10 COOTBETCTBYIOMIEMY Pa3Jiely ¢ mpopabOTKO# MaTepHaia; MOoArOTOBKH
nokana (pedepara); BBIMOTHEHUS JOMAITHUX 33 JaHUH.

IlepeyeHb BOMPOCOB IS MOATOTOBKH K 3aHATHAM

Paznen 1 «CymHOCTh 1 OCOOEHHOCTH MapKETHHTA TPAHCIIOPTHBIX YCIYT».

Tema 1.1 «CyniHOCTb, MPUHLIMIIBI M PYHKIIUH OOILIIETO MApKETHHTAY.

Omnpenenenue u CylHOCTh MapKETUHTA. PpIHOYHAS OpUEHTAIMS: OpUEHTAIHs Ha KIHEHTOB,
KOHKYpPEHTOB. ba3oBble TOHSATHS MapKETHWHra. OTambl Pa3BUTHS MapKETUHTa (SBOJIOLNSA).
[Tonsitue TpancmopTHoro mMapketusra. [IpuHIMNbBL, QYHKIUK U 337a4d MapKETUHTa TPY30BBIX
MEePEBO30OK.

Tema 1.2 «Konueniuu, BUAbl U TUITBI MAPKETUHTA.

OCHOBHBIE ~ KOHIIENIIMKM MapkKeTuHra. KOHIenmus COBEpIICHCTBOBAHUS  IPOM3BOJICTBA

(MpoM3BOCTBEHHAs] KOHIICTIIIMS MAapKETHHTA). KoHuenuust coBeplieHCTBOBaHUSI TOBapa
(mpoxykToBas koHuenuus). Konmnenims nHTEeHCU(PUKAIUM KOMMEPUYECKUX YCHIIUNA (KOHIICTIIUS
nponax). Konuenuus «auctoro» mapkerunra. KoHuenus conuaibHO-3TUYECKOT0 MapKETHHTA.
Buapl 1 TUTIBI MapKeTHHTA.

Tema 1.3 «MapkeTuHroBas cpesia OpraHu3aIum».
[TonsiTe MapKETUHTOBOM Cpebl Opranu3anuu. Makpo- u Mukpocpena Mmapketunra. OCHOBHBIE

CWJIBI, JEHCTByIOIIME B MHKpocpene npeanpustusi. OCHOBHbIE THUIBI KIMEHTYPHBIX PBIHKOB.
OcHoBHbBIE THUIBI KOHKYpEHTOB. MapkeTHHroBbele nocpeAHUKHU. [loHsATHE U BUIBI KOHTaKTHBIX
aymuTopuii. MeToabl aHaM3a BHyTpEeHHEH 1 BHemHeH cpeapl opranm3anun. SWOT-ananus.
PEST-ananu3. TpaHCHOPTHBIN PHIHOK U €T0 YYaCTHHKH.

Tema 1.4 «lloHsATHE MapKeTHHrOBOM HMH(OPMAlMM M OCHOBHBIE METOJbl MapKETHHIOBBIX
MCCJIEOBAHUM TPAaHCIIOPTHOTO PBIHKA».

OmnpeneneHne MapKETUHTOBBIX  HCCIIEOBAHMM, OCHOBHbE (YHKIMM U  IIEJH.
MapkerunroBast uHpopmanusa. Kiaccupukanys U TUNBI MapKETUHTOBBIX HCCIIEIOBAaHUI.
OCHOBBIHE = HCTOYHUKH  MAapKETUHTOBOM  uHpopManuu. MeToasl  KauyecTBEHHBIX U
KOJIMYECTBEHHBIX MAapKETHHIOBBIX HCCIIEJOBaHUM. OTambl MNPOBEACHUS MapKETHHIOBBIX
MCCIIEN0BAHUI MeTOo 1l M3y4EHHMs TPAHCIIOPTHOTO PBIHKA U CITPOCA HA MEPEBO3KHU.

Tema 1.5 «AHanu3, cerMeHTalusi U BHIOOP LIEIEBBIX CErMEHTOB PBhIHKA TPAHCIIOPTHBIX
yCIIyT»

[TonsiTHe cerMeHTa M Ipoliecca CErMEHTHPOBAaHUS TPAHCIOPTHOrO pbIHKA. Kpurepuu
CerMeHTUpOoBaHMs. TapreTupoBaHwe — TOUCK LeneBod ayautopuu. [lo3unumoHupoBaHue
ToBapa/yciyr. OCHOBHbIE MApKETHHIOBBIE CTpaTeTuu. Poilb cerMeHTHpPOBaHNUs, TapreTHPOBAHUS
u no3unonupoBanus (CTII) B MapKkeTHHTOBOI cTpaTeruu KOMIaHUH.

Tema 1.6. «lloHsATHE KOHKYpPEHLIMH U CTPATErMM KOHKYPEHTOCIIOCOOHOCTH OpraHH3aluu
TPAHCIIOPTHOI'O PHIHKA»

[ToHsATHE KOHKYPEHIIMH U KOHKYPEHTOCIIOCOOHOCTH ToBapa (yciyru). THUIBI KOHKYPEHITUH.
Crpareruun KOHKYpeHTHOUW OOpwrOBI. [lokazaTenmn KOHKYpEHTOCTOCOOHOCTH ToBapa. MeToabl
OLIEHKH KOHKYpEHTOCIocoOHOCTH mnpenanpuatusi (tosapa). [lopTdenbHble MeTOIbl aHaIU3a
(matpuna bocToHCKOM KOHCAITUHTOBOW I'PYIIIHI)

Pa3znen 2 «YnpaBneHne MapKETUHIOM HaTPAHCIIOPTEY.



Tema 2.1 «IIpouecc ynpapieHUss MApKETUHIOM Ha IPEIIPUITUNY.

[Tponecc ynpasienust mapkeTuHrom. Cucrema njaaHUPOBaHUS MapKEeTHUHIa M OpraHU3aluu
CIIy’)KObl ~MapKeTHHra. Cucrema MapkeTHMHroBoro KoHTpois. [lpouecc ympaBieHust
MapKeTMHIOM Ha TpaHcnopre. [lnaHMpoBaHME MapKETUHIOBOM JESTENbHOCTH  C y4eTOM
oOecrieyeHus 6€30MaCHOCTH JBMKeHUs. Pa3paboTka KOMIUIEKCa MapKETHHTa.

Tewma 2.2 «ToBapHas NOIUTHKA B CHCTEME MAPKETUHI

ITonsiTHe TOBapa ¥ TOBapHOU euHULbI. DYHKIIMY TOBAPHOM MOJUTUKU. Tpu ypoBHS TOBapa
(mo ®.Kotnepy). Kimaccudukamuss ToBapo. I[loHsATHE KWU3HEHHOTO IMKJIA TPaHCHOPTHOMN
npoaykuuu (OKLIT) wu mapkerunr Ha pasznuunbeix 23tanax  JKI[T. MapouyHoe Ha3BaHue.
Mapounsle ctpaterud. Posib ynakoBKM M MapKMpOBKM B TOBAapHOH NOJMTHKE. YIpaBieHUE
ACCOPTUMEHTOM.

Tewma 2.3 «IlleHoBas NOJIUTUKA B CUCTEME MAPKETUHTa»

[Tonstue neHsl U (aKTOpHI, BIMAIONIME HA yYPOBEHb IeH. 3a1aud [eHOOOpa3oBaHUsS B
cucreMe MapkeTtuHra. OcOOEHHOCTH L€HOOOpa30BaHUS B 3aBUCUMOCTH OT THUMA pPBIHKA.
OcHOBHBIE 3Tamnbl METOIUKM pacueTa HCXOMHOW meHbl. CTpaTeruu IIeHOOOpa3OBaHUS B
MapKeTuHre Ha TpaHcnoprte. TapudHas NoIUTHKA HA TPAHCIIOPTE.

Tema 2.4 «ToBapoaBUKEHHE B CUCTEME MAPKETUHIa»

CymHocTts TOBapoBIkeHUs. [IoHsATHE pacnipenenuTesbHON Lenu B MapkeTuHre. Beidop
KaHaja pacrpeselieHus. 3aqaund KaHajga pachpeesieHus. BUIsl TOCPETHUKOB U UX (DYHKIIHH.
BeprukanbHble M TOpU30HTaJIbHBIE MapKETHHIOBble cucTeMbl. CTparernu HMHTEHCU(UKALUU
cObITa (CTpaTerMM BTATHUBAaHWS W BTAJKWBaHWA B Mapkerunre). Cucrema QUPMEHHOTO
TPAHCHOPTHOT'O 0OCIYKMBaHUS, 331a4 U QYHKLIUHU, CTPYKTYpa.

Tema 2.5 «KoMMyHUKallMOHHAs MOJIUTHKA B CHCTEME MapKETUHTa»

[ToHATHE KOMMYHHMKAllMM ¥  KOMMYHMKAllUOHHOTO Tpouecca. MapKeTHHIOBbIE
KOMMYHHMKAIIUM U UX OCHOBHbIE LI€JIH. THIBI KOMMYHUKALMOHHBIX CTpaTeruil. XapakTepucTHKa
OCHOBHBIX CPEJICTB MAapKETMHIOBBIX KOMMYHMKalMi. Pexnama Ha TpaHcnopre. Pexnamuas
KaMIaHuss 1O OOECIeYeHNnI0 O€30MacHOCTH JBIKEHHsSI, COOJIIOJCHUI0O TPAaBUI TEXHUKU
0e30MacHOCTH.

Tema 2.6 «Ctparterus, INIaHUPOBaHUE U KOHTPOJb B MapkeTHHre. Onenka 3¢ (heKTUBHOCTH
MapKETHUHIOBBIX MEPONPUATUI Ha TPAHCIIOPTE»

B3aumocBs3p MeXly IJIAaHUPOBAHNUEM, OpTaHU3aleld MapKeTHHTa
U CUCTEeMOM KOHTpoJst.. BeiOop crparerun pocta ¢upmsl. Pa3paboTka miaHa MapKeTHHIa Ha
npennpustui.  Onpenenenue  OrojkeTra MapKeTHHra. MapKeTHUHIOBBIH — KOHTPOJUIUHT.
OKkoHOMUYecKas 3PPEKTUBHOCTh MAPKETUHTOBBIX MEPOIIPUATHUH.

IIpumepHbIe TeMBI J1A00PATOPHBIX padoT
CyImHOCTb, IPUHIUIBI U PYHKIIMU TPAHCTIOPTHOTO MAPKETHHTA.
AHanu3 MapKeTUHIOBOM CpPebl OpraHu3aluy.
PEST nu SWOT-ananus.
AHanmu3 TPaHCHOPTHOrO pbIHKA. Pa3paboTaTh aHKEThl MapKETHHIOBOIO 00CieT0BaHUs
Ipy30BIIaJIENbLIEB (1aCCaXHUPOB), ISl BBISICHEHNS HanboJiee BaXKHBIX (PAaKTOPOB, BIMSIOIINX
Ha BBIOOD MEPEBO3YHKA.
CermeHTanusi TpaHCIIOPTHOTO pbIHKA. [locTpoeHue kapThl MO3UIIMOHUPOBAHUS
OreHKa KOHKYPEHTOCIIOCOOHOCTH TpaHCIOpTHOM koMnanuu. [Toctpoenne marpunst BKI.
[InanupoBaHME MapKETUHIOBOM NEATEIBHOCTH TPAHCIIOPTHBIX KOMITAHUI
Pa3paboTka KOMIUIEKCa-MapKeTHHTa TPAHCTIOPTHONW KOMITAHUHU
O6ocHOBaHNE MEPONPUITHI MO Tapu(HOMY CTUMYJIUPOBAHUIO CIpPOCa HA TPAHCIIOPTHHIE
yCIIyru
10. O6ocHOBaH¥E MEPOTIPUSATHI MO MOBBIIICHUIO KAYeCTBA TPAHCIIOPTHOTO OOCITYKIUBAHHS
11. Pa3paboTka pexiIaMHON KaMIaHUU TPAHCIIOPTHOTO MPEAIPUSATHS
12. Dxonommueckas 3()(HheKTHBHOCTH MAPKETHHTOBBIX MEPOTIPUSATHIA HA TPAHCIIOPTE
Tembl JOKJI210B O TUCHHUILINHE
1. [ToHsATHE TPAaHCIOPTHO-JIOTUCTUYECKON YCIIYTM U OCHOBHBIE €€ CBOMCTBA.
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2. OcHOBHbIE CIOCOOBI TPOABIKEHHS TPAHCIOPTHBIX YCIYT Ha pPHIHOK. 3HaueHHE
HPOABMXKEHUS U1 GOPMHUPOBAHUS CIPOCA U CTUMYJIMPOBAHUS CObITA TPAHCIIOPTHBIX YCIIYT.

3. OcoOEHHOCTH NPOABMKEHUS TPAHCIOPTHBIX YCIYI 3@ CYET: PEKJIaMbl, TEJIEBUICHMUS,
panuo, xxypHainos, Uatepuera, [IMAP.

4. OCHOBHBIE AJIEMEHTBI KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX MPEAIPUSTHIA.

5. TexHuueckas KOHKYPEHTOCIIOCOOHOCTb TOBapOB/yCIIyT (Ha npuMepe
aBTOMOOMJIECTPOEHUS).

6. IlnaHnpoBaHne MapKETHHTa B YCIOBUAX YOBITOYHOTO NMPEAIPUATHS.

7. Ponp W 3HaueHHE MAPKETHHTOBBIX HCCIENOBAaHUU Ui (DOPMUPOBAHHUS CTPATETUU
TpaHcnopTHoro npeanpuarus. CoaepxKaHue OCHOBHBIX ITallOB MapKETUHIOBOI'O HCCIIEI0BaHMS
Ha PBIHKE TPAHCTIOPTHO-JTOTMCTUYECKUX YCIYT.

8. AHaJn3 COCTOAHUSA M OCOOEHHOCTEM pbIHKA TPAHCHOPTHO-JIOTUCTUYECKUX YCIYT,
3aKOHOMEPHOCTH U TEHACHIIUH €T0 Pa3BUTHUS;

9. Opranusanust MapKeTHHIOBOM MH(OPMAIIMIOHHON CUCTEMBI AJ1s1 cOOpa U KOMIIBIOTEPHOTO
aHanmu3a wuHQOpMAIMM, HEOOXOOUMOH [UIs TPUHATHS PEUICHHH 1O  IMPOJBHKEHUIO
TPaHCHOPTHO-JIOTUCTUYECKHUX YCIIYT.

10. MapketuHroBast cpega TPAaHCHOPTHOTO TMPEINPUATHS: TOHITHS M CYHIHOCTD.
Kontponupyemble 1 HEKOHTpoJIUpyeMble GUpMOI GakTOpbl MAPKETUHIOBOM CpeIbl.

11. KonkypeHuusi: CymHOCTh U conaepkaHue. CTpaTerum MapKeTHUHIa B KOHKYPEHTHOMU
cpezie Ha MpUMepe TPAHCIIOPTHBIX NPEANPUATHH U IOTUCTUYECKUX KOMITaHUH.

12 VmpaBneHue MapKeTHHIOM Ha aBTOTPAHCIOPTHOM mpeanpusathn. Komruieke
MapKETUHIa ¥ €r0 OCHOBHBIE 3JIEMEHTHI JIJIs1 00€CIIeYeHUs TacCaXKUPOIIOTOKA.

13. JKusuennsii numkn toBapa: stanbl KT wm ux coxepxanue. Bsaumocssss c
IICUXOJIOTHYECKUMHU OCOOCHHOCTSAMU MOKYIaTeNIEH.

14. OcoOeHHOCTH LIEHOBOH cTpareruu (GUPMbI HA Pa3IMYHBIX dTaax >KU3HEHHOTO IHKIIA
TOBapa.

15. CermenTanmst pblHKa TPAaHCIIOPTHO-JOTHCTUYECKUX YCIYT: OIpENeleHUue, KPUTEPHU
CerMeHTaluu (0COOEHHOCTH PhIHKA IPY30BbIX U MACCAKUPCKHUX MEPEBO30K).

16. OuieHka TpaHCHIOPTHBIX PUCKOB U CTpaxOBaHUE.

17. 3naueHue U coiepkaHue IIaHa Mo ce0ECTOMMOCTH U MOPSIIOK ero pa3paboTku. CocTas
U KJTacCU(UKAIHS 3aTPaT Ha MPOU3BOICTBO U PEATH3AINIO TPOTYKIUH.

18 Ilpomecc 1eHooOpa3oBaHMsl Ha TPAHCHOPTHBIX MPEINPUATHSAX, €r0 OCHOBHBIE
COCTaBJISAIOLIHE.

19. Buabl 1ned. ®akToppl, BIUAIOIIME HA YCTAHOBJIEHHME L€Hbl Ha pBIHKE
TPAHCHIOPTHO-JIOTUCTUYECKHUX YCIIYT.

20. Posb TMYHOCTH B CTAHOBJIEHUU MAPKETHHTA.

21. MapkeTuHr: HeOOXOAMMOCTh aHaJM3a KOHKYPEHTHOTO TMOJIOKEHHS MPEIIPUATHS Ha
pBIHKE (poccuiickas cnenuduka)

22. UccnenoBaHue pbIHKA TPAHCHIOPTHO-JIOTHCTUYECKUX yciyrT. [lepBuuHast 1 BTOpHUYHAS
UHpOpMalUs, TPAKTHUECKUE UCCIIEIOBAHUS .

23. TloBenenue mnoTpeduUTENell MNpU COBEPIIEHUU NOKYNKH. OCOOEHHOCTH TNPUHATHS
pelIeHHs IPU MOKYIIKE TOBapa-HOBUHKH.

24. IMuK B cCUCTEME MAapKETHHIA IPEANPUATHA TPAHCIIOPTHOM OTPACIIH.

25. Crpareruueckoe yrnpaplieHHe U MApKETHHT Ha TPAHCIIOPTHBIX MPEANPHUITHUSX.

MeToauyeckue peKOMeHAalMH 110 MOATr0TOBKe pedepara

Pedepar sT0 mpoaykT caMoOCTOSTENHHOM PabOTHl OOYYAIOMIETOCS, MPEICTABIISIOIINI
co00il KpaTkoe M3JI0KEHHE B MHUCHbMEHHOM BHJE MOJYYEHHBIX PE3YyJIbTaTOB TEOPETUYECKOTO
aHaJIM3a OMpeNeleHHON HaydHOU (yueOHO-HMCCleJoBaTeIbCKO) TEMBbI, I/I€ aBTOP PacKpbIBaeT
CyTh HCCIIEyeMOW MPOOJIEMBbI, MPUBOJIUT PA3IUYHBIC TOYKH 3PEHUS, a TaKKE COOCTBEHHBIC
B3IUISIIbI HA HEE.



Pedepar — cOop u npeacTaBieHre UcuepIbIBarONIeH HHPOPMAIIMH 110 33JaHHOU TEME M3
Pa3IMYHBIX UCTOYHUKOB, IPUBEICHIE HHTEPECHBIX (PaKTOB, CTATUCTUYECKHUX JTaHHBIX.

Paboty Han pedeparomM MOKHO yCIOBHO MOJIPA3/ACIUTh HA TPH dTara:

1. IloaroroBUTENBHBIN 3Tall, BKIOYAOIINNA H3YYEHHUE IPEIMETa UCCIIEI0BaHNUS;

2. U3noxxeHne pe3yabTaToB U3Y4YEHUsI B BUJIE CBA3HOIO TEKCTA;

3. YcTHOE coobiieHue no Teme pedepara.

Texct pedepara n0oMKEH MHOTUUHSTHCS OIPENEICHHBIM TpPeOOBaHUSIM: OH JOJKEH
pacKpbIBaTh TEMY, 00JIaJ1aTh CBA3HOCTHIO U LIETBHOCTHIO.

PackpeiTre TeMbl peAnoaaraeT, YTo B TEKCTe pedepara U3aaracTcsi OTHOCALIUICS K TeMe
MaTepHall U NPeUIaraloTcs MyTH PelIeHHs COAEpIKaIIeicss B TeMe MpOoOIeMbl; CBI3HOCTh TEKCTa
IIPEJII0JIaracT CMBICIOBYIO COOTHOCHUTEIBHOCTh OTIEJIbHBIX KOMIIOHEHTOB, a IL€JIIBHOCTb -
CMBICJIOBYIO 3aKOHUEHHOCTb TEKCTA.

C TOuKM 3peHHs CBS3HOCTH BCE TEKCThl [ENATCS Ha TEKCThI-KOHCTATallid U
TEKCThI-paccyXAeHUs. TeKCThI-KOHCTATALIUU COJIEPKAT Pe3yIbTaThl 03HAKOMJICHHSI C TIPEIMETOM
U (PUKCUPYIOT YCTOMUYMBBIE U HECOMHEHHBIE CYXICHHs. B TekcTax-paccyKACHHUSIX OJHU MBICIU
U3BIIEKAIOTCS U3 JPYTUX, HEKOTOPBIE CTaBATCS MOJI COMHEHHE, TAETCS UM OILICHKA, BBIIBUTAIOTCS
pa3INyYHbIe IPEANONIOKECHHUS.

Crpykrypa pedepara

1) TuTynbHBIN 1HCT (0popmiseTcs o 00pasily, yTBEp:KIAeHHOMY Kadeapoil);

2) mad paboThl ¢ yKa3aHUEM CTPAHUL] KaXKI0T0 IYHKTa;

3) BBenieHuE (0OOCHOBAHUE aKTyaIbHOCTU BHIOPAHHOMW ISl U3YyYEHMS TEMBI JJI1 TEOPUU U
MIPaKTUKH, 71 aBTOpa pedepara);

4) TeKCTOBOE M3II0KEHUE MaTepualia Mo BOIpocaM IUlaHa ¢ HEOOXOAUMBIMH CChUIKAMU Ha
WMCTOYHUKHU, HCIOJIb30BaHHBIE aBTOPOM pedepara, ¢ H3I0KEHHUEM COOCTBEHHOW aBTOPCKOM
HO3HILINHU K 00CYX1aeMOi TeMe);

5) 3aKItOYEHHUE;

6) CIIMCOK HMCII0JIb30BAaHHOM JINTEPATYPhI;

7) TpuUIOXKEHUs, KOTOpble COCTOAT M3 Tabmui, GoTtorpaduii, auarpamm, rpapukos,
PHUCYHKOB, cXeM (HeoOs3aTeNbHas 4acTh pedepara).

Bo BBeeHUN apryMEeHTHPYETCS aKTYaIbHOCTh UCCIIEIOBaHHUS, -

T. €. BBIABJISIETCS NPAKTHUECKOE M TEOpPETUYECKOe 3HAueHHE JAHHOTO HCCIeOBaHMUS.
Jlanee KOHCTATHPYETCs, YTO CAETAHO B JTaHHOW 00JacTU MpenecTBEHHUKAMU; ePeUnCIIsioTCs
MOJIOKEHUS, KOTOpbIE JOJKHBI ObITh 000OCHOBaHBI. BBeneHHe MOXKET Takke cojepikarb 0030p
UCTOYHUKOB HWJIM 3KCIIEPUMEHTAIBHBIX JTAaHHBIX, YTOYHEHHE HCXOJIHBIX MOHATUH M TEPMUHOB,
CBEJICHMsI 0 METOJIaX hccienoBaHus. Bo BBegeHnH 00s13aTeIbHO GOPMYIUPYIOTCS LENb U 3a1a4U
pedepara.

O6nbem BBeneHus - B cpeareM okoiio 10% ot obmero oobema pedepara.

OcHoBHast yacTh pedepara pacKpbIBaeT cojep:kanue Tembl. OHa Haubosee 3HaYUTeNIbHA
no o0beMy, Hambosee 3HaUMMa M OTBETCTBEHHA. B Hell 00OCHOBBIBAIOTCS OCHOBHBIE TE3HCHI
pedepara, MpPUBOAATCS pPa3BEpHYThIE ApryMEHTHI, MPEAINOJIAaraloTCs TUIOTE3bl, KacaroIUecs
cyliecTBa 00cyx1aeMoro Bonpoca. Baxkno npocnennTe, 4T00bI OCHOBHAS YaCTh HE UMea popMmy
MOHOJIOTA. ApPryMEHTHpPYSd COOCTBEHHYIO MO3HUIMIO, MOXXHO M JIOJDKHO aHaTU3UpOBaTh M
OILICHUBATh MO3ULUHU PA3TUYHBIX HCCIIEI0BATENEH, C YEM-TO COIJIAIIaThCs, YEMY-TO BO3pPAXaTh,
KOT0-TO OIpoBepratb. TeKCT OCHOBHOM 4acTW JAENUTCS Ha TriaBbl, nmaparpadbl, TyHKTHL. [lman
OCHOBHOHM 9aCTH MOXeET OBITh COCTaBJICH C MCITOJIb30BAaHHEM PA3IMYHBIX METOJIOB TPYIITHPOBKH
Marepuana: Kiaccuukanuu (IMIUPUICCKUE WCCIEAOBAHUS), THUIIOJOTHU (TECOPETUUYECKUE
WCCJICIOBAHMS ), IEPUOAN3AINN (MICTOPUUECKHUE UCCITIEIOBAHUS).



3akiroueHne — TOCHIEIHSAS YacTh HAyYHOTO TEeKCTa. B He#l kpaTtkoil u cxartoir opme
U3JIaraloTcsl MOJyYeHHBIE DPE3yNbTaThl, MPEACTABISIONIME COOOH OTBET Ha TJAaBHBIM BOIPOC
HUCCIICAOBAaHU. 3[[er K€ MOr'yT HamMedaTbCd U HaHLHeﬁHlI/Ie MNEPCHCKTUBLI Pa3BUTUA TCEMBI.
Heb6omnpimoe mo o6bemMy cooOIIeHHE TaKKe HE MOXKET 000MTHCH 0€3 3aKIFOYUTEIBHON YacTu -
yCcTh 3T0 OyayT nBe-TpH (Ppa3bl. Ho B HUX JOIDKEH MMOABOAUTHCS UTOT MPOJICIIaHHON PabOTHI.

Pedepar n1060ro ypoBHS CIOXKHOCTH 00S3aTEIBHO COIMPOBOXAAETCA CIIHCKOM
UCIONIb3YeMOM uTeparypbl. Ha3BaHUs KHUT B CIIMCKE pacloiaraioT no andaBUTy ¢ yKazaHUEM
BBIXOJHBIX JAHHBIX HCIIOJIb30BAHHBIX KHHT.

Ikama oneHUBaHUA

2 Gana — TeMa He pacKphITa Ha TEOPETUUECKOM YPOBHE;

3 Gayu - TeMa pacKpbiTa Ha TEOPETUUECKOM YPOBHE;

4 GayyIoB - TeMa PacKpbITa, CTYACHT CBOOOJHO OPHEHTUPYETCS B MaTepHaje, MPUBOAUT
MPAKTUIECKHUE TPUMEPHI,

5 GanyoB - TeMa pacKphiTa, CTYACHT CBOOOJHO OPUEHTUPYETCS B MaTepuaie, MPUBOIUT
MPAKTUYECKHE MPHUMEphl, OTBEYAeT Ha BOIPOCH TPYONbBl M MPENoJaBaTeis, 3allUTy
COTPOBOXKAAET MPE3CHTALIHSL.
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OueHovHbIe CPpeACTBA /1JIsl MPOBeIEHUS MPOMEKYTOYHOM aTTeCTAlNU
a) [lnanupyembie pe3yJbTAaThbl 00yUYeHHS U OLlEHOYHbIE CPeACTBA /ISl POBEACHUS NMPOMEKYTOUHON aTTecTAlNM:

CTpyKTypHBI
JIEMEHT

KOMIICTCHIIN U

[Tnanupyemble pe3yabTaThl
00y4eHus

OueHouHble CpeCTBA

OIIK-7 Cnioco0eH opraHn30BbIBATh Pad0Ty NPEeANPUATHII U ero NoApasae/ieHuil, HANPABJIATH AeATeIbHOCTh HA Pa3BUTHE POU3BOACTBA U
MaTepHAJIbHO-TEXHHYECKOI 0a3bl, BHeIPpeHHEe HOBOI TEXHUKHU HA OCHOBE PANIMOHAJBLHOIO0 U 3()PeKTUBHOI0 UCIOJIb30BAHUSA TEXHUYECKUX U
MaTepHATbHBIX PeCYPCOB; HAXOAUTh M MIPUHUMATH 000CHOBAHHbIE YIIPaBJeHYEeCKHUE PellleHHs HA OCHOBE TeOPeTHYEeCKHX 3HAHUI 110 IKOHOMHUKE

U OPraHusalluu MNpou3BoJACTBA U

OIIK-7.1

[Tpumensier COBpPEMECHHBIC
YKOHOMHYECKHE METO/TBI
MOBBIICHUS 3P (HEKTUBHOCTH
WCIOJIb30BAHUS TEXHUYCCKHUX U
MaTEepHAILHBIX PECYPCOB

OIIK-7.2

Hcnons3yer B NpPaKTUYECKOU
NEeATEIbHOCTH METO/IbI
3¢ dEeKTUBHOTO yIIpaBJICHUS
IIPOU3BOJICTBEHHBIM
IIPEANPUATHEM u €ero
MOAPA3ACIICHUSIMH, HaBbIKU
IIPUMEHEHUST  TEOPETUYECKUX
3HaHUH TI0 JKOHOMHKE U
OpraHM3aly  IPOU3BOJCTBA
IIPU BHEJIPEHUH COBPEMEHHBIX
Y MUHHOBAIIMOHHBIX TEXHOJIOTUI
Ha NPEeANPUITUI

OIIK-7.3

Pa3pabatpiBaeT Ou3HEC-TIIaHBI
WHHOBAIIMOHHBIX MPOCKTOB JIJIS
MIPEeAPUATHS

KOHTpOJIbeIe BOIIPOCHI AJIfl MOATOTOBKH K 3a4€TYy:

1.
2.

HIePEBO30K.

©OE NO O AW

10.
11.
12.
13.
JBUKCHMUSL.
14.
15.
16.
17.
18.

CIIN

OrmpezenieHne U CyIHOCTh MapKeTUHTa. ba3oBbie MOHATHUS MApKETHHTA.
[TonsiTue TpancmopTHoro mMapketunra. [IpuHIMIbI, GYHKIMM U 3a1a4l MapKETUHTa TPY30BbIX

OCHOBHBIE KOHLIETIIIMA MAaPKETHHTA.

[ToHsITHE MAapKETUHTOBOM Cpebl OpraHu3anui. Makpo- 1 MUKpOCpEela MAPKETHUHTA.

Mertoab! aHanu3a BHyTpeHHe! U BHelHel cpeabl opranuzanud. SWOT-ananus.PEST-ananus.
TpaHCHIOPTHBIN PBIHOK U €70 YYaCTHUKH.

MapKeTHHTOBbIE UCCIIE0OBAaHUS U 00CIIE€JOBaHUS TPAHCIIOPTHOTO PhIHKA, OCHOBHBIE (DYHKIIMH U

Mertoapbl U3y4eHus: TPAHCIOPTHOI'O PhIHKA U CIPOCa Ha MEPEBO3KH.

9. .TlomsATHe cerMeHTa | MPOIlecca CeTMEHTUPOBAHUS TPAHCIIOPTHOTO PHIHKA.
[ToHsITHE KOHKYPEHIIMH U KOHKYPEHTOCTIOCOOHOCTH TPAHCTIOPTHON YCIYTH.
MeToapl OIIEHKH KOHKYPEHTOCITOCOOHOCTH MPEINPUATUS (YCIYTH).

[Ipomecc ympaBiaeHuss MApKETUHIOM Ha TPAHCIIOPTE.
[InanupoBaHne MapKETUHTOBOM [I€ATENBHOCTH  C Y4YeTOM o0ecrnedeHus Oe30MacHOCTH
TpancnopTHas yciayra v MOHSATHE )KU3HEHHOTO 1UKIa TpaHcnopTHo# npoaykiuu (JKLT)
OcoOenHocTH 1IeH000pa3oBaHus U Tapu(Has TOTUTHKA HA TPAHCTIOPTE.

[TonsTHE pacnpenenTuTeNHHON e B MApKETHUHTE, BHIOOp KaHaJIa pacipeIesIeHuUs.

Cucrema GUPMEHHOTO TPAHCHIOPTHOTO OOCTYKUBaHUS, 3a7a4d U PYHKIIMH, CTPYKTYypa.
Pexnamuas kammanus o o0ecreyeHnto 6€301macHOCTH ABUKEHUS, COOTFOACHHUIO MPABIIT TEXHUKHI
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0€30MacHOCTH Ha TPAHCIIOPTHOM HPEATIPUATHH.

19. BzauMmocBs3b MEXYy IIJITAHUPOBAHUEM, OpTaHU3AIeH MapKETHHTa
Y CUCTEMOM KOHTPOJIS U oOecreueHns: 0€301acHOCTH Ha TPAHCIIOPTE.
20. Ouenka 3(ppeKTUBHOCTH MAPKETHHTOBBIX MEPOTIPUSATHIA.

IIpumepHbIe KOHTPOJIbHbIE 3aJaHUS:

1. Ha pbiHKe TpaHCHOPTHBIX YCIYT ropoja M ATk TPaHCHOPTHBIX NMPEANPUATUH, MTPEATATAIOIIUX
yCcIyru 1o apenje crenrexHuku. Ux perHounsie gonu: D;-0.15, D,-0.10, D3-0.20, D4-0.25, Ds-0.3.
Paccunrarh nokasarenb HHTEHCUBHOCTH KOHKYPEHIIUU.

2. Kommanus «TK» 3amHTEepecoBaHa BBIMTpaTh TEHIEP Ha MOCTaBKY OOOpYyIOBaHUS Ha 3aBO/I.
DKcnepThl OLUEHWIW BEPOSITHOCTh BBIMTPaTh TEHJEP NpPU pa3HBIX YpPOBHAX LieH. BeposTHOCTh
BBIMTpaTh TeHaep 1o 1eHe 305 T.p. cocraBmsaer 50%, mo nene 3251.p — 40%, no nene 370 — 10%.
3aTpaThl Ha MOCTaBKYy OOOpYyAOBaHHS BO Bcex ciydasx cocTtaBar 260 T.p. HeoOxomaumo BBIOpaTh
HauOoJee MPUEMIIEMbIil BApUAHT IICHBI.

3. OAO «/locraBka» oOpraHu3yeT IOCTaBKY [UIMHHOMEPHBIX Tpy30B B ropome N. Ha prwiake
TPAHCIOPTHBIX YCIYr IO TEepeBO3KEe IMHHOMEPHBIX IPy30B JEHCTBYIOT Tpu ¢upMmsbl. [lepen
MpPEeANpPHUATHEM CTOUT BOIPOC BbIOOpa cTpaTeruu noBefeHus. M3BecTHO, 4TO 3a MpeablIylui 1o
OAO «/loctraBka» OblIO peanu3oBaHo yciyr Ha 133 ThIC. y.e.; pupMoil, KoTopas saBisieTcs BTOpas Ha
poiake — Ha 140 ThIC. y.€.; 70151 phIHKA, KOTOPYIO KOHTPOIUPYET JUAEp, cocTtaBisieT 45%. Onpenenuts
€MKOCTh TPAHCIIOPTHOTO PBhIHKA IO MEPEBO3KE JITUHHOMEPHBIX T'PY30B, JOJIM PhIHKA PUPM, a TAaKKe
00BEMBI peanu3aluu NPOAYKINUU (GUPMBI-THAEpA.

4. TpancriopTHass KOMIIAHHMSI HCIIOJIB3YeT cCTpaTeruo aAudQepeHIupoBaHHOTO MAapKETHHTA.
[leneBbIMU CErMEHTaMU SIBIISIFOTCS FOPUIUYECKHE JIUIa — KOMIIAaHUHM MaJIoro M CpeHero Ou3Heca, a
TaKxke (U3NUecKue JIUIa, UMEIOLIHEe J0XO0/1 CPEHUH U BhIlIe cpeanero. [IpemioxuTe uis Kax10ro U3
L[E€JIEBBIX CETMEHTOB KOMITAHUU CTPATETHIO MO3UIIMOHUPOBAHUS U MAPKETUHTOBBII KOMILJIEKC.

5. BeiOepure 1Be KOMIAaHWM, TpeAjaraeMble Ha pPHIHKE aHaJOrH4Hble ycnyru. Omnpenenurte 5
KpUTEpPUEB OLIEHKH paboThl KOMIIAHMH, KOTOpble, C Balled TOYKH 3PEHMs], TNPEACTABISAIOT
HauOOJBIIYI0 3HAYUMOCTh s KJIMEHTOB. OIGHWTE YCIyrd, MNPOPAHKHPOBAB KPUTEPUH UX
BAYKHOCTH, U CJIEaliTe BBIBOJI O KOHKYPEHTOCIIOCOOHOCTH NMPEANPUSTHI.
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6. PykoBOJICTBO TPaHCTIOPTHOM KOMIIAHWH TIPUHSIA PEIICHUE OTKPBITh PETMOHANIBHBIN (hHIHa B
ropojie N. OnuimmTe 0OCHOBHBIE MEPOTIPHUATHS TUTaHA MApPKETHHTA Ha OJFKaiIee Bpemsl.

7. CocraBbTe IUIaH MAPKETUHTOBBIX JACHCTBUN AJI TPAHCTIOPTHON KOMIIAaHUH, KOTOpasi TUIAHUPYET
BBIXO/J1 Ha PIHOK HOBOT'O PETHOHA

8. CocraBbTe IJIaH MAapKETUHTOBBIX NEHCTBHI [UIsi TPAHCIOPTHOM KOMIIAHMM, IUIAHUPYIOILIEH
YBEJIMYHUTH ACCOPTUMEHT MPEAOCTABIIIEMBIX YCIYT (HAIPUMED, BBITIOJHEHUE MAPKUPOBKHU U YITAKOBKHU
TPY30B, BBIIIOJIHEHUE TIEPEBO3KH TSHKEIOBECHBIX U JTUHHOMEPHBIX TPY30B U T.1I.)

9. Ompenenuth pa3Mepsl CKHIOK K TapudaM Ha JOMOJHUTENbHBIE OOBEMBI MEPEBO30K
TPAaHCIIOPTHON KOMITAHMH, €CJIU JOJIs 3aBUCAIIMX OT 00beMa pabOThl pacX0/I0B HAa KaXKJIOW MX HUX
cocraBuna 0,2;0,3;04;0,55, a ko3ddunment pearadensHOCTH cooTBeTcTBeHHO 1,1;1,2;1,25;1,35.

10. OmpenenuTh MOKa3aTend COOMIOJIEHUS CPOKOB M COXPAHHOCTH TEpPEBE3CHHOro rpysa. Ecmu:
HOPMAaTHUBHOE BpPeMsI IOCTaBKU — 4 JHsI, pakTudeckoe — 6 qHel. Macca OTIIpaBKH MMPHU B3BEIIMBAHUH
Ha ctaHuuu otnpasieHus — 300 ToHH, Ha cTaHuMKU Ha3HayeHus — 290 TonH. HopMa ectecTBeHHOI
yosuu — 0,3%. PazpaboraiiTe pekOMeHIalluy 10 YAYyUIIEHUI0 Ka4eCTBa IEPEBO30K IPY30B.

11. B Ttabnuile mpencTaBICHBI CBEACHUS O JEATENbHOCTH OTACIBHOM CTPYKTYpbl MapKeTHHTra.
Onenute 3 PEKTUBHOCTD PAOOTHI KaXKJ0TO MOIpa3IeICHUsI.

IToka3arens IToapa3nenenus
1 2 3 4 5) Hroro
3arpartsl Ha MmapkeTusr | 500 | 250 320 200 400
0  MOJAPa3JCJICHUSM,
TBIC.pyO
Oxupgaemast puOsUTH, | 1000 | 600 420 380 650
TBIC.pyO
12. Onpenenurte >3QPeKT OT MPOBEACHUS PEKIAMHBIX MEPONIPUSTUN HA OCHOBAaHUH JAHHBIX
ITokasarens Homep meponpusitus
1 2 3 4
Koaddunment Bnusuus | 0,06 0,08 0,09 0,1

peKiIaMbpl  Ha  POCT
crpoca Ha
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TPAHCIIOPTHHIE YCIYTH

Koaddunuenr,
YUYUTBHIBAIOITU I
KOCBEHHBIH 3(dexT or
pEeKIIaMBbI Ha
0e301acHOCTh
JBYOKEHUSA

0,001

0,003

0,004

0,18

3arpaThl Ha PEKJIIAaMHYIO
Kamnanuioo, B % OT
0o0mmx
AKCILTyaTaIllMOHHBIX
pacxoJioB

0,07

0,08

0,075

0,09




0) Ilopsinok mpoBeneHHs] MPOMEKYTOUYHOW ATTECTALMM, MOKA3aTeJd U KPUTEPHHU
OLlCHUBAHMUSL:

IIpoMexyTouHas arrecTanys MO JUCHMIUIMHE «MapKEeTUHI TPaHCIOPTHBIX YCIIYI»
BKJIIOYACT TCOPCTUUCCKHUEC BOIIPOCHI, ITO3BOJIAIOIINE OLICHUTL YPOBCHL YCBOCHUA O6y‘laIOH_II/IMI/IC$I
3HaHHfI, N IPAKTUYCCKHUEC U KOMIUJICKCHBIC 3alaHus, BbIABJIAIOIUEC CTCIICHD C(bOpMI/IpOBaHHOCTI/I
YMEHUH U BIaJIeHUH, TPOBOIUTCA B (hopMeE 3aUeTa.

3ayer MO JAHHON AMCUMIUIMHE TPOBOJUTCA B YCTHOW (opme, BKIO4YaeT B ceds 2
TEOPETUYECKUX BOIIPOCA U OJJHO IPAKTUYECKOE 3a/laHUE.

IMoka3aTeu 1 KpUTEPUH OLIEHUBAHUS 3a4eTAa:

— «3a4TEHO0» — 00yYaIOUIUIICs JEMOHCTPUPYET MOPOTrOBbIl YPOBEHb CHOPMUPOBAHHOCTH
KOMIIETEHIIMI: B XOJ€ KOHTPOJIbHBIX MEPOIPUSATHI JOMYCKAIOTCS OIIMOKU, MPOSBISETCS
OTCYTCTBHE OTAEIbHBIX 3HAHUI, YMEHHI, HABBIKOB, 00YJaIOIIMUNCS UCTIBITHIBACT 3HAUUTEIbHbBIE
3aTpyJHEHUS NPU ONEPUPOBAHNN 3HAHUSMU U YMEHUSIMU IIPU UX [IEPEHOCE HA HOBBIE CUTYALIUU.

— «He 3a4YTeHO0» — OOydYalIIHMiici HE MOXET I[I0Ka3aTh 3HAaHUSA Ha YPOBHE
BOCTIPOM3BEICHUS U O0BSICHEHHS] MHPOPMAIUH, HE MOKET IM0Ka3aTh MHTEJUICKTYalbHbIE HABBIKU
pelieHus MPOCThIX 3a7a4









