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JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpena, 00CcykaeHa u o100peHa s peanuzamnuu B 2022 - 2023
yueOHOM rojly Ha 3acefaHuu Kageapsl JlorucTuka u ynpaBlieHUE TPAHCIOPTHBIMUA CHCTEMaMHU

IIporokomor 20 1. Ne

3aB. kadeapoii C.H. Kopnunosn

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzamnuu B 2023 - 2024
yueOHOM rojly Ha 3acefaHuu Kadeapsl JIorucTuka u yrpasieHHe TPAHCIIOPTHBIME CUCTEMaMHU

[Ipotokom ot 20 r. Ne

3aB. kadeapoii C.H. fopHHJIOB

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM rofy Ha 3acenanuu kadenpel Jlorucruka v yrnpaBjieHUEe TPAHCIIOPTHBIMU CUCTEMaMHU

IIporokomor 20 1. Ne

3aB. kadeapoii C.H. EopHHJIOB

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peamzanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqaHuu kaeapsl JIOTHCTHKA U yIpaBJICHHE TPAHCIIOPTHBIMU CHCTEMaMU

[Iporokom ot 20 1. Ne

3aB. kadeapoii C.H. iOpHI/IJ'IOB

Pabouas nporpamma nepecmotpena, o0cyxieHa u ogoopena s peanuszauuu B 2026 - 2027
yaeOHOM ToJTy Ha 3acefaHuu Kageapsl JIOrUCTHKA M yIpaBlieHUE TPAHCIOPTHBIMUA CUCTEMAMHU

[Iporokom ot 20 . Ne

3aB. kadenpoii C.H. Kopnunos

Pabouas mporpamma nepecMoTpeHa, o0cyxaeHa u ogoopena st peanuszamnuu B 2027 - 2028
yaeOHOM ToJTy Ha 3acefaHuu Kadeapsl JIorucTHKa M yIpaBlieHUE TPAHCTIOPTHBIMUA CUCTEMAMHU

IIporokomor 20 1. Ne

3aB. kadenpoit C.H. EOpHI/IJ'IOB




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

Henstmu ocBoeHUs TUCHUILTUHBL (MOys1) «MapKeTHHT TPaHCIOPTHBIX YCIIYT» SIBISIETCS
dopmupoBanue oO0menpodeccHoOHABHBIX W TPO(ECCHOHATBHBIX KOMIIETEHIIMH B 001acTu
MapKETUHIOBOM JI€ATEIbHOCTH; (OPMHUPOBAHUE HABBIKOB IMPO(ECCHOHAIBHO MPUHUMATHL U
peaM30BBIBATh YIPABICHYCCKUE PEHICHUS C HCIOJIb30BAHHEM OCHOBHOTO HHCTPYMEHTapHS
MapKeTHHra, aHAIM3UPOBATh IMOBEACHUE MOTpeOuTenell u GopMUpOBaHUE CIpOCa HA OCHOBE
3HAHUS CTPYKTYP PHIHKOB U KOHKYPEHTHOM CPeJIbl OTPaCIIy.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI NporpaMMal

Jucuummmaa MapKeTHHT TPAHCIIOPTHBIX YCIYT BXOJIUT B 0053aTENbYI0 YaCTh Y4eOHOTO
11aHa 00pa3oBaTeIbHON MPOTrPaMMBI.

JUis  w3ydeHus  JAWCHUIUIMHBI  HEOOXOAWMBI  3HAHUS  (YMCHHS,  BJIAJICHUSA),
c(hOpMHUPOBAHHBIE B pe3yJIbTaTe U3yUCHUS TUCIUIUINH/ MPAKTUK:

DKOHOMHUKA MPEANPUATHSL

CepBuc Ha TpaHCHIOpTE

ABanus TaHHBIX

3HaHus (YMEHHUs, BIAJEHUS), MOTYYCHHbIE IPU U3yYECHUH AAHHON AUCLHUILIIMHBI OyayT
HEOOXOIUMBI JIJISl U3YYCHHUSI JUCIIUILTNH/TIPAKTHK:

busnec-nnannpoBaHue Ha TPAHCIIOPTE

BrinmonHenue v 3amura BoITyCKHON KBaTU(UKAMOHHON pabOThI

3 Komnerenuuu odyuaromerocs, popmMupyemsbie B pe3yJibTaTe 0CBOEHHUS

AUCUMILTUHBI (MOYJISl) ¥ IVIAHMPYEMBbIe pe3yJibTaThl 00y4eHus

B pesynbrare oCBOCHMS MUCHUIUIMHBI (MOIYJs) «MapKEeTHHI TPAHCIIOPTHBIX YCIIYT»
oOyuyaromuiics 10JeH 001a1aTh CAEAYIOIMMU KOMIIETEHIUSIMU:

KO[[ HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXKCHUA KOMIICTCHIIM

OIIK-7 CnocobeH opraHu30BbIBaTh pabOTy MPEANPHUATHI W €ro MojApas/esieHui, HalpaBisTh
JeSATeTbHOCTh Ha Pa3BUTHE MPOU3BOJICTBA U MAaTEPUAILHO-TEXHUUECKOM 0a3bl, BHEAPEHUE HOBOM
TEXHUKA HAa OCHOBE pAIMOHATBHOTO U J(PGEKTUBHOTO HCIOIB30BAHUS TEXHUYECKHX U
MaTepHaIbHBIX PECYPCOB; HAXOAUTh U MPUHUMATh OOOCHOBAHHBIC YIIPABJICHUECKUE PEIICHUS HA
OCHOBE T€OPETUYECKUX 3HAHUM 110 YKOHOMUKE U OpPraHu3aliuy MPOU3BOJICTBA

OIIK-7.1 [IpuMeHsseT  COBPEMEHHBIE  3KOHOMMYECKHE  METOJbl  MOBBIIIECHUS
3¢ EKTUBHOCTH UCTIONB30BAaHMS TEXHUUYECKUX U MaTepHUaIbHbBIX PECYpPCOB

OIIK-7.2 Hcnonp3yeT B MNpakTUYECKOW JAEITEIbHOCTH METOAbl 3(PQPEKTUBHOTO
YIIPaBJIEHUS POU3BOACTBEHHBIM IPEANPHUITHEM U €r0 NMOAPA3IEICHUIMH,
HaBbIKU PUMEHEHUS TEOPETUUECKUX 3HAHUH 110 SKOHOMUKE U OPTaHU3alun
IIPOU3BOJCTBA MPU BHEIPEHHMM COBPEMEHHBIX M HHHOBAIIMOHHBIX
TEXHOJIOTUH Ha NPEANPUATUN

OIIK-7.3 Pa3pabatbiBaeT  Ou3Hec-TUIaHBI ~ WHHOBAIIMOHHBIX ~ MPOEKTOB IS
MIPETPUSITHS




4. CTpyKTypa, 00bEéM U coep:KkaHue TUCHUIIMHBI (MOAYJIs)
OO0mas TpyI0€MKOCTh JUCIUIUIMHBI COCTAaBIsieT 3 3a4eTHBIX enuuuil 108 akax. gacoB, B TOM

qyuce:

— KoHTakTHas padora — 10,7 akaj. 4acos:
—aynuropHas — 10 akaj. 4acos;

— BHeaynuTopHas — 0,7 akaJ1. 4acoB;

— caMocTosTenbHas padora — 93,4 aka. 4yacos;
— B (hopme mpakTHyecKoii moarotosku — 0 akaj. yac;

— IMOATOTOBKA K 3a4éTy — 3,9 akaj. yac
dopma aTTecTaIiy - 3a4€T

AynuropHas
KOHTaKTHas pabora

Paszen/ Tema (B akaj. yacax)

Kypc

JUCHUITIINHBI

11a0.
3aH.

Jlek.
3aH.

MIPAKT.

CamocTosTenbHast
paboTta cTymeHTa

Bung
CaMOCTOSITEILHON
padoThI

®dopma TeKyILero
KOHTPOJIS
YCIIEBaEMOCTH U
MPOMEKYTOUHOU
aTTeCTaluu

Kon
KOMIIETEHLINN

1. Pazgen 1 «CymHocth u
0COOEHHOCTH MapKeTHHTa
TPaHCIOPTHBIX YCIYI»

1.1 CymHoCTb, NPUHIHUIIBI
" (dhyHKIUU o0r1iero
MapKeTHHTa

1.2 Konnenmuu, BHIBI H
THUIBI MAPKETHHTA

1.3 MapkeTtuHroBasi cpena
OpraHu3aluu
14
MapKETHHTOBON
MH(OpPMAIlMM W OCHOBHEIE
METOOBl  MapKEeTHHTOBBIX| 6 2
HCCIIEJOBaHU
TPaHCIIOPTHOTO PHIHKA

1.5 Amnamms, cermeHTaius
u BBIOOD EeIEBBIX
CEerMEHTOB pBIHKA
TPaHCIIOPTHBIX YCIIyT

1.6 TloHsTHE KOHKYPEHIMH
u CTpaTeruu
KOHKYPEHTOCIIOCOOHOCTH
OpTaHu3alnN

IlonsaTue

3/11

67,7

CamocrosTenbHOe
u3ydeHue yueOHoun
W Hay4HOU
JIUTEPaTypBhl,
KOHCIIEKTa
JICKIIUH, TIOUCK
JOIOJIHUTENBHOM
uH(popMaIHy 10
3a7aHHbIM TeMaM

VYeTHblii onpoc,
BBITIONTHCHUE
71a00paTOPHBIX
pabor

OIIK-7.1,
OIIK-7.2,
OIIK-7.3

Hroro no paspeny 2 3/11

67,7

2. Pazmen 2 «YmnpanieHue
MapKETUHIOM Ha TPAHCIIOPTE




2.1 Tlpomecc ympaBieHUS
MapKETHHIOM Ha
HPEANPUITUN

2.2 ToBapHas NOJHTHKA B
CHCTEMe MapKeTHHIa

CamocrosTenbHOE
2.3 IleHoBas MOJUTHKA B N
U3yucHHE YUeOHO
CHUCTEME MapKeTHHTa N
Y HAyIHOU .
2.4 ToBapoIBWKCHHE B VYerHbIl onpoc,
CHUCTEME MapKeTHHTa JATCPATYPBI, BBINOJIHCHHE OIK-7.1,
P 3/1,41 25,7 KOHCIIEKTA OIIK-7.2,
25 KoMMyHHKalnMOHHAs - Tab0paTOPHBIX
JIEKITHH, TIONCK OIIK-7.3
MOJIMTHKA B CHCTEME . pabot
JOTIOJTHUTEITbHOM
MapKEeTHUHTa .
2.6 Crparerus, P
3aJJaHHBIM TEMaM
TUITAHUPOBAHHE W KOHTPOJIb
B Mapkerurnre. OrueHka
3¢ PEeKTUBHOCTH
MEpOIPHUATAN MapKEeTHHTa
Ha TPAHCIOPTe
HUroro no pazaeny 3/1,4U 25,7
Hroro 3a cemectp 6/2,41 93,39999 3a4éT
Hroro no nqucuuruinHae 6/2,411 93,4 3a4eT




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Jns  peanu3alii  MPEIyCMOTPEHHBIX  BHIOB  y4eOHOW pabOTBl B KayecTBe
00pa30BaTEeNbHBIX TEXHOJOTHH B TMPENOJaBAHUUA TUCHUIUIMHBI «MapKeTHHT TPaHCIOPTHBIX
YCITYT» HCIIONB3YIOTCS TPAJAUIIMOHHAS U MOTYJIbHO-KOMIIETEHTHOCTHASI TEXHOJIOTHH.

[lepemaya HEOOXOAMMBIX TEOPETUYECKUX 3HAHMW U (HOPMHUPOBAHHE OCHOBHBIX
NpeCTaBICHUN B Yy4eOHOH MucHUIUIMHE «MapKeTHHI TPAHCIOPTHBIX YCIYT» MPOUCXOIMT C
UCIIOJIb30BaHNEM MYJIBTUMETUHHOTO 000pyIOBaHUS

JlabopatopHbie 3aHATHS TNPOXOIAT B TpamuluoHHOW (opme. B xome mnpoBeneHus
71a00paTOPHBIX 3aHATHI BBITIONHSACTCS PEUICHHE MPAKTUYCCKUX 3a/1ay, MPOBOJSATCS ICIOBBIC
UTPbI, HCIOJIB3YETCSI METOJ «Case study», mpemycMaTpuBarolie OOCYKICHHE H PEIICHUE
CUTYaIMOHHBIX 33]1a4 ¥ YIIPAKHCHH.

CamocrosTenbHas paboTa CTUMYJIHPYET CTYIEHTOB B IIPOILIECCE  BBITIOJTHECHUS
1abopaTopHBIX paboOT, MpPU IMOATOTOBKE K UTOTOBOM aTTECTAllMU, 3aIUTHI MOATOTOBICHHBIX
pedepaTos.

6 YueOHO-MeTOAUUECKOE 00eciedeHre CAMOCTOSITeJIbHOI PadoThl 00y4aOIIMXCS
[TpencraBneno B mpuioxeHun 1.

7 OueHOYHBIE CPeACTBA /1Jisl IPOBeeHHs POMEKYTOUHOI aTTecTAlMI
[IpencraBieHsl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecnedeHue TUCIUIITTHHBI (MOTYJIs1)

a) OcHoBHas UTEpaTYypAa:

1. PomanoB, A.A. Mapkerunr / PomanoB A.A., bacenko B.IL., XykoB B.M. —
M.:JlamkoB u K, 2018. — 440c. — Pexum mocryma: https://znanium.com/read?id=358475 ,
9JIEKTPOHHAs OuOIMOTeUHas cuctema Znanium. — 3arit. ¢ akpana. — ISBN 978-5-394-01311-9.

2. 3aBotickas, M. B. OcHOBHBIC KaTeropuu MapkeTuHra . ydeOHoe mocobue / M. B.
3aBoiickas, 10. A. JIumapesa ; MI'TY. - Maruutoropck : MI'TY, 2016. - 1 31eKTpoH. ONT. AUCK
(CD-ROM). - 3aru. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2388.pdf&show=dcatalogues/1/1130
076/2388.pdf&view=true.

0) JlonosiHuTEIbHAS JIUTEPATYpA:

1. Acnektbl MAapKETMHIOBOTO  YIpPAaBJIEHUS  JIEATENbHOCTBIO M Pa3BUTUEM
peANPUHUMATEILCKHX CTPYKTYpP Ha OOIIECTBEHHOM TPAaHCIOpTe : MOHOTpadus / moa oo, pe.
n-pa skoH. Hayk M.W. CkopoOoratsix, A-pa 3xoH. Hayk P.P. Cugopuyka. — Mocksa : UHOPA-M,
2019. — 195 C. — (Hayunas MBICIIb). —
www.dx.doi.org/10.12737/monography_5d1c3c04535203.36438458. - ISBN
978-5-16-015151-9. - Tekcr : anexrponnsiit. - URL: https://znanium.com/read?id=344857 (nata
obpamienus: 05.05.2020). — Pexxum ocTyma: 1Mo mo/mucKe.

2. bapmuna, A. C. Ynpasnenue mapketuHrom . ydeOHoe mocobue / A. C. bapmuna ;
MI'TY. - MaFHI/ITOFOpCK MI'TV, 2015. - 1 snextpon. onrt. muck (CD- ROM) - 3ary. ¢ TUTYIIL.
JKpaHa. 100 p- URL:
https://magtu. mformsystema ru/uploader/fileUpload?name=1281. pdf&show—dcatalogues/1/1123
480/1281.pdf&view=true

3. dynaes, O. H. IIpoaBmkeHne TpacloOPTHBIX YCIYyT HA MUPOBBIE phIHKU: MoHorpadwst /
Hynaes O.H., Kynakosa T.B., Hecteposa /I.B. - Mocksa :11] PUOP, HUI] UHO®PA-M, 2012. -
227 c. (Hayuuas meicis)ISBN 978-5-369-01053-2. - Tekcr :



anektponHbiii. - URL: https://znanium.com/read?id=20382 (mata obOpamienus: 05.10.2020). —
Pexxum octyna: mo moJmucke.

B) MeTonuyeckue ykazaHusi:

1. bapmuna, A. C. Yupasnenue MapkeTrarom : npaktukym / A. C. bapmuna ; MI'TY. -
Maruutoropck : MI'TY, 2015. - 1 snekrpon. onr. auck (CD-ROM). - 3ari. ¢ TUTyI. 3KpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=1283.pdf&show=dcatalogues/1/1123
476/1283.pdf&view=true

2. Kysuenosa, H. B. Menemkment u Mmapketunr. [Ipaktukym : yuebnoe mocooue / H. B.
Kysuenosa ; MI'TVY. - Maruutoropck : MI'TVY, 2017. - 1 anekrpon. onrt. auck (CD-ROM). - 3arm.
c THUTYII. JKpaHa. URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2787. pdf&show—dcatalogues/1/1132
942/2787 .pdf&view=true

3. Jlumapes, I1. B. Mapketunr : npaktukym / I1. B. Jlumapes, 0. A. Jlumapesa ; MI'TY. -
Maruutoropek : MI'TY, 2017. - 1 anekrpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyin. 9kpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3162.pdf&show=dcatalogues/1/1136
499/3162.pdf&view=true

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpammHoe oGecieueHue

HaumeHnoBanue o
0o Ne noroBopa CpoK JIeHCTBUS TUIICH3UN

MS Windows 7
Professional(ms |A-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Office 2007 |y, 135 o1 17.09.2007 Geccpouro
Professional
7Zip CBOOOJTHO 6eccpodHO
FAR Manager cBOOOIHO 06eccpoyHO

IIpodeccnonanbubie 0a3bl JaHHBIX M MH(POPMAIMOHHBIE CIPABOYHbIC CHCTEMbI
Hassauune xypca Ccruika

OnekTpoHHass 0aza NEPUOANYECKUX H3JTaHUI
East View Information Services, 000 «MUBUC»
HamumonansHast
uHpopMmaronHo-ananuTuueckas cucrema —|URL: https://elibrary.ru/project_risc.asp
Poccuiickuii MHASKC HAYYHOI'O ITUTHPOBAHMS
[Touckosas cucrema Akaaemust Google (Google
Scholar)
Nudopmannonnas cucrema - EnnHOoe OKHO
JI0CTYTIa K HHGOPMAIIMOHHBIM pecypcam
OnexTpoHHbIe pecypchl Onbmuorexku MI'TY um.
[.. HocoBa

9 MartepuaJIbHO-TEXHHYECKOE o0ecneyeHne TUCIMTILIHHBI (MOLYJIs1)

https://dlib.eastview.com/

URL.: https://scholar.google.ru/

URL.: http://window.edu.ru/

http://magtu.ru:8085/marcweb?2/Default.asp

MaTepI/IaJ'IBHO-TeXHI/I'-IeCKOe oOecrieueHue JUCIHHUIIIIMHBI BKJIIFOYACT:



VYueOHble ayqUTOPHH JUIS TPOBEACHUS 3aHITUH JIEKIMOHHOTO THNa. OcHaleHue:
MYJIbTUMEIMIHBIC CPEACTBA XPAHEHHS, IIEPEad U MTPECTaBICHIS HH(OPMAITIH

VYuebHas ayauropusi UL TpoBeneHHs JabopaTtopHbix — pabor. OcHarenue:
MYJIBTUMEMIHBIC CPEACTBA XPAHEHHS, IIEPEIadt U MPECTaBICHUS HH(OPMALIIH

VYueOHbIe ayIUTOPUU UIs TIPOBEACHUS TPYNIIOBBIX U MHIAMBUIYAJIbHBIX KOHCYJIbTAIIHH,
TEKYIIEro KOHTPOJS U MPOMEXKYTOYHOM aTTrectaruu. OcHalleHne: MyJIbTUMEIUIHbBIE CPEICTBa
XpaHEHUsI, Iepeayn 1 MpeCTaBIeHus HHpopManuu

[Tomemenns 1t caMOCTOSITENbHON paboThl o0ydarommxcs. OcHaleHne: TePCOHAIBHBIC
kommeioTepbl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JOCTYIIOM B DIIEKTPOHHYIO
UH()OPMAIIMOHHO-00Pa30BaTENBLHYIO CPEAY YHUBEPCUTETA

[Tomemenuss [yis  XpaHeHUST W NPOPMIAKTUYECKOTO OOCIYKMBaHHUS  y4eOHOTro
obopynoBanus. OcHalleHHE: CTEIUIAXKHU ISl XpaHEHHsS YIeOHO-METOINYECKONW TOKYMEHTAlluH,
yaeOHOro 000pyIOBaHUs U y4eOHO-HATIISITHBIX TTOCOOUH



Mpuiaoxenne 1

Y4eOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSAITEIbHOM padoThl 00y4aroIUXCs

[To nmuctummmHe «MapKeTHHT TPAaHCIOPTHBIX YCIYr» MPEAYCMOTpPEHA ayauTOpHAs |
BHEAYJMTOPHAS CAaMOCTOSITeNIbHAs paboTa 00yJaroIInuXCsl.

AynutopHas caMoOCTOsATelIbHas paboTa CTYIACHTOB HAa NPAKTHYCCKUX 3aHITHSIX
OCYILECTBIISICTCS 1O/ KOHTPOJIEM TIpenojaBareisi B BUJC PCIICHHs 3a1a4 W BBITIOJTHECHUS
VIPaXXHEHHH, KOTOPBIE OMPEEIIIeT MPEIoAaBaTelb A CTyASHTA.

BHeaynutopHasi camocTosTenbHas paboTra OOy4YaromIMXCsl OCYIIECTBISICTCS B BUJIC
U3yUYEHHSI TIUTEPATypPhl 10 COOTBETCTBYIOIIEMY pa3zeiy ¢ MpopaboTKOW MaTepualia; MmoArOTOBKH
nokiana (pedepara); BHIOJHECHUS TOMAITHUX 3aJaHUH.

Hepeqem, BOIIPOCOB AJId NOATOTOBKHU K 3AHATUAM

Paznen 1 «CymHoCTh 1 0COOEHHOCTH MapKETUHIa TPAHCIIOPTHBIX YCIYT».

Tema 1.1 «CyniHoCTb, IPUHLIMIBL U (PYHKIMH OOLIET0 MapKETHHIaY.

Omnpenenenue U CylHOCTb MapKETUHIa. PpIHOUHAs OpUEHTALMS: OPUEHTALIMSI HA KIMEHTOB,
KOHKYpPEHTOB. ba3oBble MOHATHS MapKeTHUHra. OTamlbl pa3BUTHS MapKETUHIa (SBOJIIOLMS).
[Tonstue TpancmoptHoro mMapkeTuHra. [IpuHIUNbBI, QYHKIMK U 3a1a4d MapKETHHTA TPY30BBIX
IIEPEBO30K.

Tema 1.2 «Konuenuuu, BUJbl U TUIIBI MAPKETHHTa.

OcHoBHBIE KOHLENUMM MapKeTHHra. KOHIENIMs COBEPIIEHCTBOBAHUSA ITPOU3BOJCTBA
(mpou3BOACTBEHHAs KOHLENUUsA MapkeruHra).  KoHuenuus coBeplIEHCTBOBaHMS ToOBapa
(mpoaykroBast koHuenuus). Konuenius MHTeHCHU(UKALUU KOMMEPUYECKUX YCUIMHM (KOHLETLUs
npogax). Konnenmus «auctoro» mapketuHra. KoHuenmus conunaabHO-3THYECKOI0 MapKETUHTA.
Buael 1 TUIIBI MapKETHHTA.

Tema 1.3 «MapkeTuHroBas cpesia OpraHu3aLum».

[ToHsiTHE MapKETUHIOBOM Cpellbl OpraHu3anuu. Makpo- 1 MUKpocpena MapkeTHHra. OCHOBHbIE
CWJIBI, JEHCTByIONIME B MHKpocpene npeanpustus. OCHOBHbIE THUIBI KIMEHTYPHBIX PBIHKOB.
OcHoBHBIE THUIIBI KOHKYPEHTOB. MapKeTHUHroBble nocpeAHUKHU. [IoHATHE M BHUIBI KOHTaKTHBIX
aymuTopuii. MeTrobl aHATM3a BHYTpEeHHEH U BHemHeH cpepl opranm3arnun. SWOT-ananus.
PEST-ananu3. TpaHCHOPTHBIN PHIHOK U €r0 YYaCTHHUKH.

Tema 1.4 «IlonsiTue MapKeTUHIOBON MH(POPMAIMM U OCHOBHBIE METOJIbI MapKETUHIOBBIX
MCCJIEJOBAHUM TPAHCIIOPTHOTO PBIHKA».

OnpeneneHne MapKETUHTOBBIX  HCCIIEOBaHWM, OCHOBHbIE (QYHKIUHM M LEJH.
MapkerunroBast uHpopmanusa. Kiaccupukanys W THUIBI MapKETUHTOBBIX HCCIIEAOBAHUI.
OCHOBBIHE  HCTOYHUKH  MAapKETUHTOBOM  uHpopManmuu. MeToasl  KauecTBEHHBIX U
KOJIMYECTBEHHBIX MAapKETHHTOBBIX HCCIIENOBAaHUM. OTambl IPOBEIEHUS MAapKETHHIOBBIX
uccieoBaHuit MeTo/ibl U3y4eHHs! TPAaHCIIOPTHOTO PhIHKA U CIIPOCa HA MEPEBO3KH.

Tema 1.5 «AHanu3, cerMeHTalUsi U BbIOOp LIENEBBIX CEIrMEHTOB PBIHKA TPAHCIOPTHBIX
yCIIyT»

[TonsiTe cerMeHTa M IMpoliecca CETMEHTHUPOBAHUS TPAHCIOPTHOrO phlHKa. Kpurtepun
CEerMEHTUpOBaHUA. TaprerupoBaHue — TIOUCK IeleBol ayautopuu. llo3umuonupoBanue
ToBapa/yciyr. OCHOBHbIE MapKETHHIOBbIE cTpaTeruu. Pojib cerMeHTHpoBaHus, TapreTuPOBAHUS
u nozurmonupoBanus (CTII) B MapkeTHHIOBOM CTpaTeruu KOMIaHUU.

Tema 1.6. «IloHsATHE KOHKYpPEHLIMH U CTPATErMM KOHKYPEHTOCIIOCOOHOCTH OpraHH3aluu
TPAHCIIOPTHOT'O PHIHKA»

[ToHsITHE KOHKYPEHIIMU U KOHKYPEHTOCIIOCOOHOCTH ToBapa (yciayru). TUIbl KOHKYPEHLIUH.
Crparerun KOHKypeHTHOH OopbObl. IlokazaTenmum KOHKYpPEHTOCIOCOOHOCTH ToBapa. MeToabl
OLICHKH KOHKYPEHTOCHOCOOHOCTH mnpeAnpusatusi (toBapa). IloprdenbHble MeTOnbl aHanu3a
(Matpuna bocToHCKOI KOHCANITUHTOBOM TPYIIIIHI)

Pazgen 2 ((YHpaBHCHI/IC MapKCTHUHI'OM HAaTPAHCIIOPTE).



Tema 2.1 «IIpouecc ynpasieHuss MApKETUHIOM Ha IPEIIPUATHIY.

ITpouecc ynpaBnenust MapkeTuHroM. CrcreMa IjaaHMpOBaHUS MapKETHHIa U OpraHU3aluu
CIIy’)KObl MapKETHHTa. Cucrema MapkeTHMHroBoro KoHTpois. [Ipoumecc ympaieHust
MapKeTHMHIOM Ha TpaHcnopre. IlnaHupoBaHuMe MapKETUHIOBOM JEATEIBHOCTH € y4E€TOM
obecrieueHus 6e30MaCHOCTH JBMKeHUs. Pa3paboTka KOMILIEKCa MapKETHHTa.

Tema 2.2 «ToBapHasi OJUTHUKA B CHCTEME MAPKETHUHTa»

[TonsiTue ToBapa u ToBapHOM eAHULIBbI. DYHKIIMKM TOBApHOM MOJUTUKU. TpH YpOBHS TOBapa
(mo @.Kotnepy). Kmaccuduxammst ToBapoB. I[loHsATHE KH3HEHHOTO IHMKJIA TPAHCHOPTHON
nponykuun (OKIIT) w mapkerunr Ha pasmmunbix drtanmax JKIT. Mapounoe Ha3BaHue.
Mapounsie crpateruv. Ponp ynakoBKM M MapKHpPOBKH B TOBApHOM ITOJIMTHUKE. YIIpaBIICHUE
ACCOPTUMEHTOM.

Tema 2.3 «lleHoBasi NOJIMTUKA B CUCTEME MapKETHHTa

[TonsiTre 1eHbl M (GaKTOPhI, BIUAIOIIME HA yYpOBEHb IIEH. 3aJadu LEHOOOpa30BaHUS B
cucreMe MapketuHra. OCOOCHHOCTH 1EHOOOpa30BaHUS B 3aBUCMMOCTH OT THIIA pBIHKA.
OcHOBHBIE 3Tamnbl METOIUKU pacueTa HCXoJHOW weHbl. CTpaTeruu IeHOOOpa3oBaHUS B
MapKeTUHTe Ha Tpancnopte. TapudHas MoJTUTHKA HA TPAHCIIOPTE.

Tema 2.4 «ToBapoaBUKEHHE B CUCTEME MAPKETUHIa»

CyurHocTh ToBapoBkeHus. [loHsTHE pacnpenenuTeaIbHON 1enu B MapkeTuHnre. Beidop
KaHaja pacrpejesieHus. 3ajaun KaHaja pachpefeseHus. Buapl mOCpeaHUKOB U UX (PYHKIIHU.
BeptukanpHbie W TOPU30HTAIBHBIE MApPKETUHTOBBIE cUCTEeMbl. CTpaTerud WHTEHCHU(UKAIUU
cObiTa (CTpaTeruu BTATMBaHUSA U BTANKUBaHWS B MapkeTunre). Cucrema (HUPMEHHOTO
TPAHCIIOPTHOTO OOCITY>)KMBaHUS, 33/1a4l U QYHKIIHH, CTPYKTYpa.

Tema 2.5 «KoMMyHUKallMOHHAs MOJIUTHKA B CHCTEME MapKETUHIa»

HOHSITI/Ie KOMMyHI/IKaIII/II/I n KOMMYHI/IKaIII/IOHHOFO HpOHGCC&. MapKeTI/IHFOBI)IC
KOMMYHHKAIIMM ¥ UX OCHOBHBIC I1e7TH. THUITBI KOMMYHUKAIIMOHHBIX CTPATEruid. XapakTepuCTUKA
OCHOBHBIX CpeI[CTB MapKeTI/IHFOBI)IX KOMMYHHKaHHﬁ. PeKHaMa Ha TpchnopTe. PCKJIaMHaSI
KaMIlaHusg 10 oOecredeHno Oe30MacHOCTH JABW)KEHUS, COOJIOACHUIO TMPaBUI TEXHHUKHU
0€30IIaCHOCTH.

Tema 2.6 «Ctparterus, IuNITaHUPOBaHUE U KOHTPOJb B MapkeTHHre. OueHka 3¢ppekTuBHOCTH
MapKETUHTOBBIX MEPOIPUATHII Ha TPAHCIOPTE»

B3anmocBA3p MEX 1y IIaHUPOBAHUEM, OpraHU3alMell MapKeTHHTa
U CUCTeMOM KOHTpousis.. BeiOop crpareruu pocta gupmbl. PazpaboTka muiaHa MapKeTHHra Ha
npeanpustid.  OmpeneneHue  Orojpkera  MapKeTHHra. MapKeTHHIOBBI — KOHTPOJUIMHI.
OxoHomuueckas 3pPEeKTUBHOCTh MAPKETUHTOBBIX MEPOIPUSITHH.

IIpumepHbIe TeMBbI J1A60PATOPHBIX padoT

CyIHOCTh, MPUHLUIBI U QYHKIIUN TPAHCIIOPTHOI'O MAPKETHHTA.

AHanmu3 MapKETUHTOBOM  Cpe/bl OpraHU3aluy.

PEST u SWOT-ananus.

AHanu3 TpPaHCIOPTHOTO pbIHKA. Pa3paboTaTh aHKEThl MapKETHHTOBOTO OOCIEIOBaHUS
Ipy30Bia/ienblieB (accaXupoB), A7 BBIACHEHHUs Hauboiee BXXHbBIX (DAKTOPOB, BIUSIOIIMX
Ha BBIOOp MEPEBO3UHUKA.

CermeHTanusi TpaHCIIOPTHOTO pbIHKA. [locTpoeHue kapThl MO3MIIMOHUPOBAHUS

OrneHka KOHKYpEHTOCTIOCOOHOCTH TpaHCcTOpTHOM kommanuu. [loctpoenne marpuiist BKI'.
IInanupoBaHue MapKETUHIOBOM AEATEIBHOCTH TPAHCIIOPTHBIX KOMITAHUM

Pa3paboTka koMILIeKca-MapKeTHHTa TPAHCTIOPTHON KOMIIaHUU

ObocHOBaHNE MEPOINPHUATUN MO TapUPHOMY CTUMYIHPOBAHUIO CIIPOCA HA TPAHCIOPTHBIE
yCIIyTH

10. O6ocHOBaHME MEPONPUATHIH MO MOBBIIIEHUIO KAYeCTBa TPAHCIIOPTHOT'O O0CTYKUBAHUS

11. PazpaboTka pexsiaMHOI KaMIaHUK TPAaHCIIOPTHOTO IPEIIPUSITUS

12. Dxonomuueckast 3((heKTUBHOCTH MAPKETHHIOBBIX MEPONPUATHI Ha TPAHCIIOPTE

el A

© oo



TeMbl JOKJIAA0B 0 ANCHUILINHE

1. TTonsiTve TPaHCHOPTHO-IOTUCTUYECKON YCIYTH U OCHOBHBIE €€ CBOWCTBA.

2. OcHOBHBIE CIOCOOBI TPOABMKEHHS TPAHCIOPTHBIX YCIYT Ha pPBHIHOK. 3HaueHHE
IPOABMXKEHUS U1 (OPMUPOBAHUSA CIPOCA U CTUMYJIMPOBAHUS CObITa TPAHCIIOPTHBIX YCIIYT.

3. OcoOEHHOCTH NPOABM)KEHUS TPAHCHOPTHBIX YCIYI 3a CUET: PEKJIaMbl, TEJIECBUJEHUS,
panuo, xypHainoB, Uatepuera, [IMAP.

4. OCHOBHBIE 3JIEMEHTHI KOHKYPEHTOCIIOCOOHOCTH TPAHCIIOPTHBIX MPEIIPUSTHIA.

5. Texaudeckas KOHKYPEHTOCIIOCOOHOCTh TOBApOB/yCITyT (Ha npumMepe
aBTOMOOMIJIECTPOEHUS).

6. IlnaHnpoBaHne MAPKETHHTa B YCIOBUAX YOBITOYHOTO NPEAIIPUATHS.

7. Ponp W 3HaueHHE MAapPKETHHTOBBIX HCCIENOBAaHUU Ui (DOPMUPOBAHHUSA CTPATETUU
TpaHcnopTHoro npeanpuarus. CojepkaHue OCHOBHBIX 3TalloB MapKETUHIOBOI'O MCCIIEIOBaHUS
Ha PBIHKE TPAHCTIOPTHO-JIOTUCTUYECKUX YCIIYT.

8. AHanM3 COCTOSIHUA M OCOOEHHOCTEH pBIHKA TPaHCIOPTHO-JIOTUCTHUECKUX YCIIYT,
3aKOHOMEPHOCTH U TEHICHIIUH €T0 PA3BUTHUS;

9. Opranusanust MapKeTUHIOBOH MH(OPMAIIMOHHON CUCTEMBI [UIs cOOpa U KOMIIBIOTEPHOTO
aHanmm3a wuHOpMANMKM, HEOOXOMUMOW JUIS TPUHATHS PEHICHHH 10  TPOJBHKCHHIO
TPaHCHOPTHO-JIOTUCTUYECKHUX YCIIYT.

10. MapkeTuHroBas cpeia TPAHCIOPTHOTO NPEANPHUATHS: TOHATHS W  CYIIHOCTb.
KonTtponupyemble 1 HEKOHTpoJIUpyeMble GupMoii paKTOpbl MApKETUHIOBOM CpEJIbI.

11. KonkypeHuus: cylmHocTh U coaepxkaHue. CTpareru MapKeTHMHra B KOHKYPEHTHOMN
cpezie Ha MpUMepe TPAHCIIOPTHBIX MPEINPUATHI U JTOTUCTHUECKUX KOMITAHUH.

12 VYmpaBneHune MapKETHHIOM Ha aBTOTPAHCHOPTHOM npeanpustud. Kowmriekce
MapKETUHIa ¥ €r0 OCHOBHBIE 3JIEMEHTHI /17151 00eCIeYeHus MacCaXXUPOIOTOKA.

13. JKusumennwri nwmkn toBapa: dtamel KT m mx coxmepkanume. B3aumocBszp ¢
IICUXOJIOTUYECKUMHU OCOOEHHOCTSMU MOKYIaTEeNEH.

14. OcobGeHHOCTH TIEHOBOW CTpaTeTud (PMPMBI Ha PA3IMYHBIX dTAlax XKU3HEHHOTO IHKJIA
TOBapa.

15. CermeHTanusi pelHKa TPAHCIIOPTHO-JIOTHCTHUECKUX YCIYT: OIpEIeIIeHUue, KPUTEPUU
cerMeHTaluu (0COOCHHOCTH PHIHKA TPY30BBIX M MACCAKUPCKUX MEPEBO30K).

16. OneHKa TPaHCIOPTHBIX PUCKOB M CTPAaXOBaHHE.

17. 3HadeHue u cojiepKaHMe IUIaHa 10 ceOECTOMMOCTH U MOPAIOK ero pazpaborku. Cocra
U KJTacCU(UKAIHS 3aTpaT Ha MPOU3BOJICTBO U PEATN3ALUIO TIPOTYKIIHH.

18 Ilpomecc 1eHOOOpa3oBaHMS Ha TPAHCIOPTHBIX MPEANPUATHIX, €ro OCHOBHBIE
COCTaBJISAIOLIHE.

19. Bunel wnen. @axTopbl, BIMAIONIME HA YCTAaHOBJIEHHE IIEHBI Ha  PbIHKE
TPAHCIOPTHO-JIOTUCTUYECKHUX YCIIYT.

20. Postb TMYHOCTH B CTAHOBJIEHUM MAapKETHHTA.

21. MapkeTuHT: HE0OXOAMMOCTh aHaM3a KOHKYPEHTHOTO TOJIOKEHHS MPEIIpPUATHS Ha
pBIHKE (poccuiickas cnenuduka)

22. VlccnenoBanue phIHKA TPAaHCTIOPTHO-JIOTHCTUYECKUX yCuyT. [lepBuuHast u BTOpHYHAS
uHpOpMaLKs, TPAKTHUECKUE UCCIIEIOBAHUS .

23. TloBeneHue moTpeOUTENEH TpH COBEpIICHHH MOKYNKH. OCOOCHHOCTH TIPHHATHUS
pelIeHHs IPU MOKYIIKE TOBapa-HOBUHKH.

24. Imumx B cucTeMe MapKeTHHTa IPEANPUATHIA TPAHCTIOPTHOM OTPaCIIH.

25. Crparernyeckoe ynpaBieHHE U MAPKETHHT Ha TPAHCHIOPTHBIX MPEANPHITHAX.

MeTonuueckne peKOMeHIAIUHU N0 MOAT0TOBKe pedeparTa
Pedepat »T0o npoaykT camocToATENbHOM paboThl 00y4YaroIIETr0Cs, IPECTABISAIONIHI COOOH KpaTKOe
W3II0KEHUE B MUCHBMEHHOM BHJIE IOJYYCHHBIX PE3yJIbTATOB TEOPETHUECKOTO aHAIHM3a OMNpEeIeIICHHON
HaydHOH (y4eOHO-MCCIIeIOBATEIbCKOW) TEMBI, TJI€ aBTOP PACKPBIBAET CYTh HCCIEAYEMOHN MPOOIJIEMEI,
IMPUBOAUT Pa3JINYHBIC TOUYKHU 3PCHUS, a TAKKE cOOCTBEHHbBIE B3TJIs11bI HA Heé.
Pedepar — cOop u peacTaBieHue nCUEPIBIBAOIIEH HHPOPMAIIVH IO 33/IaHHOM TEME M3 Pa3IMIHbIX
HNCTOYHUKOB, IIPUBEACHNUC NHTCPECHBIX (1)aKTOB, CTaTUCTHYCCKUX JaHHBIX.



Paboty Han pedepaTomM MOKHO YCIOBHO MOAPA3ICIUTh HA TPH DTara;

1. IToaroTOBUTENBHBIN ATAll, BKITIOYAIOIINN H3ydeHNE TIPEeIMETa NCCIICIOBAHNS,

2. M3noxxeHue pe3ybTaToB U3YUEHHsI B BU/IE CBSIZHOT'O TEKCTA;

3. YcTHOE cooblieHue 1o TeMe pedepara.

Tekct pedepaTa AOIDKEH MOAYMHATHCS ONPENCIICHHBIM TPEOOBAHUSAM: OH AOJDKEH PAcKpPhIBATh
TeMy, 00J1a1aTh CBA3HOCTBIO U LIEIbHOCTBIO.

PackpbITHE TeMBbI IpeAIoIaraeT, 4To B TeKcTe pedepara u3naraercsi OTHOCSIIUICS K TEMe MaTepral
U IpeAjararTcs IyTH PELICHUs COAEprKallelcs B TeMe HpOOJIeMBbl; CBSA3HOCTb TEKCTa IpelIosaraer
CMBICJIOBYIO COOTHOCHUTEIBHOCTh OTIIEJIbHBIX KOMIIOHEHTOB, & IIEJIbHOCTD - CMBICJIOBYIO 3aKOHUEHHOCTh
TEKCTa.

C TOUKH 3peHHS CBSI3HOCTH BCE TEKCTHI JENATCS HAa TEKCTHI-KOHCTATAllUM M TEKCTBI-PACCYKICHHS.
TeKcThI-KOHCTAaTaLMU COAEPKAT PE3yIbTaThl O3HAKOMIICHHS C IIPEAMETOM U (DPUKCUPYIOT yCTOWYMBBHIE U
HECOMHEHHBIE CYXIEHHA. B TeKcTax-pacCyXACHUSIX OJHH MBICIH HM3BIEKAIOTCA W3 APYTHX, HEKOTOPHIE
CTaBsITCS TI0/I COMHEHHUE, JAeTCSl UM OLICHKA, BBIABUTAIOTCS PAa3IUUHBIC TIPEAMOIOKECHHUSI.

Crpykrypa pedepara

1) TuTynbHBIH TUCT (0QOpMITSETCS 10 00pasily, YTBEpXKACHHOMY Kadeapoii);

2) rna” paboTHI C YKa3aHHEM CTPAaHUI] K&KAOTO IMyHKTA;

3) BBegeHne (00OCHOBaHUE aKTyalIbHOCTH BRIOPAHHOM JISI U3yUEHUS TEMBI ISl TCOPUH U TIPAKTUKH,
IUTsE aBTOpa pedepara);

4) TEKCTOBOE H3JIOXKEHUE MaTepHuaja IO BONpOcaM IUIaHa C HEOOXOAMMBIMH CCBHUIKAMH Ha
WCTOYHUKH, UCIIOJIb30BaHHbIE aBTOPOM pedepara, ¢ W3I0KEHHEM COOCTBEHHOH aBTOPCKOW MO3UIMU K
o0cyxaaeMoit Teme);

5) 3aKII0YCHHE;

6) CIIMCOK MCIOIB30BAaHHOM JTUTEPATYPHI;

7) IpUII0KEHHSI, KOTOPBIE COCTOAT U3 Ta0mwil, poTorpaduii, AMarpaMm, rpaKoB, PECYHKOB, CXeM
(HeoOs3aTenbHas 9acTh pedepara).

Bo BBCCHUHN apryMCHTHUPYCTCA aKTyaJIbHOCTb UCCIICAOBAHUAA, -

T. €. BBIABIISIETCS NPAaKTHUECKOE M TEOPETHUECKOe 3HAa4YCHUE NaHHOTo uccienoBanus. Jlanee
KOHCTaTHPYETCs, YTO CAETaHO B JAHHOW OONAaCTH MpPEAIICCTBEHHUKAMM; NEPEUUCISIOTCS IOJOXKEHNUS,
KOTOpbIe JOJDKHBI OBITH 00OCHOBaHBL. BBeZeHHE MOXET TakKe CoAep)KaThb 0030p HMCTOYHWUKOB HIIH
OKCHCPUMCHTAIBHBIX JAaHHBIX, YTOYHCHHE MCXOIHBIX MOHATHH H TCPMUHOB, CBCACHHUA O METOJaX
uccnenosanus. Bo BBeneHnu o0s13arenbHO GOpMYIUPYIOTCS LIENb U 3a/1a4u pedepara.

O06mwem BBeneHus - B cpenHeM okoiio 10% ot obmero o6vema pedepara.

OcHoBHast 4acTh pedepaTa pacKkpbiBaeT cojiepkanue TeMbl. OHa HarboJiee 3HAUYUTENbHA 110 00bEMY,
HauOoJiee 3HaYMMa U OTBETCTBEHHA. B Hell 00OCHOBBIBAIOTCSI OCHOBHBIE TE3UCHI pedepara, MPUBOAITCS
pasBepHYTHIE apryMEHTBI, IPEIONAraloTCcsl TUIIOTE3bl, Kacaroluecs CyIIecTBa 00CyX 1aeMoro BOIpoca.
BaxkHo mpocienuTh, 4TOOBI OCHOBHAS YacTh HE UMelia (opMy MOHOJIOra. APryMEHTHPYsI COOCTBEHHYIO
IMMO3ULINI0, MOXXHO U NOJIDKHO aHAJIM3UPOBATH U OLICHUBATH TO3UIIUHU PA3JIMYHBIX I/ICCJ'Ie,Z[OBaTeJ'Ief/‘I, C YEM-TO
COIVIAIIATBCS, YEMY-TO BO3paXkaTh, KOI'0-TO ONpOBEPraTb. TeKCT OCHOBHOM 4YacTW AEIMTCS HA TJIaBHI,
naparpadbl, myHKThL. [I1aH OCHOBHOW 4acTH MOXKET OBITh COCTABJICH C UCIOJB30BAHUEM Pa3IHUHBIX
METO/IOB TPYNIHPOBKH MaTepuana: KiacCHPUKaUK (IMIIMPUYECKHE HCCIEAOBaHUs), THUIIOIOTUU
(TeopeTHyecKkue HUCCIe0BAHMS), TEPUOAN3ALNH (MICTOPUUECKHUE UCCIEOBAHUS).

3akioueHrue — MOCJIEAHSAs YacTh HAy4HOro TeKcTa. B Hell kpaTkoi u cxaroi popme uznararorcs
MOJTyYeHHBIE Pe3yJIbTaThl, MPEACTABISIONINEe COO0I OTBET Ha IIABHBIN BOTPOC MCCIIeOBaHMs. 37eCh JKe
MOTYT HaMeuaTbCsl M JajbHEHIINe MEepCHeKTHBBI pa3BUTHs TeMbl. HebGombioe mo o0beMy cooliieHue
TaKXXe HE MOXKET 000HTHCH 0e3 3aKJIIOYMTENbHON YacTH - IyCTh 3TO OyayT aBe-TpH ¢pasbl. Ho B HUX
JTOJDKEH TI0IBOJIUTHCST UTOT TPOICIAaHHON paOOoTHI.

Pedepar 1r000r0 YpOBHS CIIOKHOCTH 00S3aTEILHO COIMPOBOXKAAETCSI CITMCKOM HCIIONB3yeMOH
nuteparypbl. Ha3BaHuS KHUT B CHHMCKE pacroyiaraioT mo audaBUTy C YKa3aHHEM BBIXOJHBIX JaHHBIX
HUCIIOJIB30BAHHBIX KHUT .

[Ixana oneHuBaHus

2 Gania — TeMa He PacKphITa Ha TECOPETHUYECKOM YPOBHE;

3 Gat - TeMa pacKpbITa Ha TEOPETHUECKOM YPOBHE;

4 0ammoB - TeMa pacKpbITa, CTYACHT CBOOOJHO OPHEHTHPYETCS B Marepuaie, MPHBOJUT
NIPAKTUYECKHUE IIPUMEDPBIL;

5 OayuIoB - TeMa pAacKphiTa, CTYIEHT CBOOOJHO OpPUEHTUPYETCS B MaTepuale, NPUBOAMT
IIPAKTUYECKHUE IPHUMEPBI, OTBEYAECT HA BOIIPOCHI IPYIIBI U IPENOJABATEINs], 3AIUUTY COIIPOBOXKIAET
Npe3eHTAaIusI.



Ipuio:xxkenue 2

OIIeHO‘lHLIe cpeacrea Jid MPpoOBEACHUSA l'[pOMe)KyTO‘lHOﬁ aTTeCTallumn

a) [lnanupyembie pe3yJbTAThl 00yUYeHHs U OLlEHOYHbIE CPeACTBA ISl POBEIEHUS MPOMEKYTOYHOM aTTeCTAIlUN

Kon
HHAUKATOpa

Nuaukarop qocTuxeHust
KOMIIETEHIINU

O11eHOYHBIE CPEICTBA

OIIK-7 CnocoGeH oprann3oBbIBaTh padoTy NpeINpUsITHIi U ero noapasaejeHnil, HAPABJATSH /1esITeIbHOCTh HA Pa3BUTHE MPOU3BO/ICTBA U MAaTePUATbHO-TeXHHUYeCKOii
0a3bl, BHe/IpeHHE HOBOI TEXHUKHU HA OCHOBE PAIIHOHAJILHOIO U 3(P(PEeKTUBHOr0 UCMOJbL30BAHNS TEXHUYECKUX U MATEPUATBLHBIX PeCYPCOB; HAXOAUTH U NPUHUMATH
000CHOBAHHBbIE YIIPABJIEeHYECKHE PellleHHs] HA OCHOBE TeOPeTHYEeCKNX 3HAHUI M0 IKOHOMHKE U OPraHU3aIUH MPON3BOICTBA

OIIK-7.1 IIpumensier COBPEMEHHBIE
9KOHOMHYECKHUE METO/bl MOBBIILIECHHUS |-
3P PEKTUBHOCTH HCIIOJIb30BaHUA |-
TEXHUYECKUX u MaTepHaIbHbIX |
pecypcoB

OIIK-7.2 Hcnonb3yeT B NPaKTHYECKOI |
JIeATENLHOCTH METOIBI d(PEKTHBHOTO |
yIpaBiIeHUS IIPOU3BOJICTBEHHBIM |
OpeanpusTHEM u ero
NOJIpa3/IeJICHUsMH, HaBBIKH
IPUMEHEHNS TEOPETHUUECKUX 3HAHWUU
0 JKOHOMUKE M  OpraHu3alu
IIPOU3BOJICTBA npu BHEPEHUH
COBPEMEHHBIX Y  HMHHOBAllMOHHBIX
TEXHOJIOTUI Ha NPeANPUITUI

OIIK-7.3 PazpabGarpiBaer  Ou3HEC-TUIAHBI
MHHOBAI[MOHHBIX IIPOEKTOB JUISI
TIPEITPUSTHS

N~ WNE O

KoHTpoJibHbIe BONPOCHI /sl NOATOTOBKH K 3a4eTy:
Omnpexesnenue U CyIIHOCTh MapKETHHTa. ba3oBble MOHATHSA MapKeTHHTA.
[MonsiTHe TpaHCTIOpTHOTO MapkeTuHTa. [IpHHIMIEI, QYHKINY U 331241 MAPKETHHTa IPY30BbIX MEPEBO30OK.
OCHOBHBIE KOHICTILIUN MapKETHHTA.
[ToHsiTHE MapKETHHIOBOM CpeAbl OpraHn3alui. Makpo- 1 MUKpocpeia MapKEeTHHTa.
Mertonsl aHanM3a BHYTPEHHEH 1 BHelIHel cpenbl opranuzamud. SWOT-ananu3.PEST-ananmus.
TpaHCIOPTHBINA PHIHOK U €I0 YYACTHUKH.
MapkeTHHIOBbIE UCCIEI0BAHUS U 00CIEeI0BAHUS TPAHCIIOPTHOT'O PHIHKA, OCHOBHBIC ()YHKILIUH U LIETIH.
MeTonpl 3y4eHHs] TPAHCIIOPTHOTO PBIHKA M CIIPOCa HA IIEPEBO3KH.
9. .llonsATHE cerMeHTa U Mpoliecca CerMEHTUPOBAHUS TPAHCTIOPTHOTO PHIHKA.
IToHsTHE KOHKYPEHIIMH U KOHKYPEHTOCTIOCOOHOCTH TPAHCIIOPTHON YCIIyTH.
MeTobl OLIEHKH KOHKYPEHTOCIIOCOOHOCTH MPEeANpHUTUS (YCIYTH).
[Iporecc ynpaBieHust MapKETHHIOM Ha TPaHCIIOPTE.
[TmanupoBaHre MapKETUHTOBOM NEATENIFHOCTH C Y4eTOM obecriedeHrs: 6e301MacHOCTH IBHKEHUSI.
TpancriopTHas yciryra U MOHATHE KKU3HEHHOTO IIUKIIa TpaHcropTHOH npoxykiuu (OKL[T)
OcobeHHOCTH 1IeHO00pa3oBaHus 1 Tapu(Hast MOJUTHKA Ha TPAHCIIOPTE.
IlonsTre pacnpenenuTenbHOM ey B MapKETHHTEe, BRIOOP KaHalla pacipeesieHusl.
Cucrtema GUPMEHHOTO TPAHCIIOPTHOTO OOCITYKUBaHMS, 3a/1a41 U (PYHKIHMHU, CTPYKTYpa.
Pexnamuas kammaHusi 1mo oOecredyeHHI0 O€30MacHOCTH IBIKEHHSA, COONIONCHHMIO NPaBHI TEXHUKH
0e30MacHOCTH Ha TPAHCIIOPTHOM IPEIPUSITHH.
B3anMocBs3b MEXIy MIIaHUPOBAaHHEM, OpraHU3aleld MapKeTHHIa
Y CUCTEMOI KOHTPOJIS U obecrieueHns: 0€30IacHOCTH Ha TPaHCIOPTE.
Orenka 3QeKTHBHOCTH MAPKETUHTOBBIX MEPOIIPHUSTHI.

IIpuMepHBIe KOHTPOJIBHBIE 32JAHMA:
Ha ppIHKE TpaHCIIOPTHBIX YCIYyr roposia M IsTh TPaHCHOPTHBIX NPEANPUATUH, IPEUIaralolluX YCIyry 10
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apeHae crneurexHuku. Mx peiHounsie gomm: D;-0.15, D»-0.10, D3-0.20, D,4-0.25, Ds-0.3. Paccuurars
MOKa3aTelb UHTEHCUBHOCTH KOHKYPEHIIHH.

Kommanus «TK» 3aunTepecoBaHa BbIMIpaTh TEHIEP Ha MOCTaBKY OOOPYIOBaHHS Ha 3aBOA. DKCIEPTHI
OLIEHIJIM BEPOSITHOCTh BBIUTPATh TEHIEP NPH Pa3sHbIX YPOBHAX LIEH. BEeposSTHOCTH BBIUIPATh TEHAEP IO
ueHe 305 T.p. cocraBisger 50%, mo nene 3251.p — 40%, nmo uene 370 — 10%. 3aTpaThl Ha MOCTAaBKY
o0opynoBaHusI BO Bcex ciaydasix coctaBst 260 1.p. Heodxoanmo BeIOpaTh Hanbo1ee nprueMiIeMblii BApUAHT
LICHBI.

OAO «/locTaBkay» opraHusyeT IOCTaBKy JUIMHHOMEPHBIX Ipy30B B ropoae N. Ha priHKe TpaHCIOPTHBIX
YCIIYT 0 MEPEeBO3Ke JUTMHHOMEPHBIX TPY30B ACUCTBYIOT TpH (upMeL. [lepen npearnpusTueM CTOUT BOIPOC
BEIOOpa cTparernn nmoeneHus. M3BectHo, uTo 3a npeapaymuii rogq OAO «/loctaBkay OBUTO peaIr30BaHO
yeiryr Ha 133 ThIC. y.€.; dupMOii, KoTopas ABJIsAETCS BTOpas Ha pbiHKe — Ha 140 THIC. y.€.; IO phIHKA,
KOTOPYIO KOHTPOJHpYeT juaep, coctaBisieT 45%. Onpenenuts €MKOCTh TPAHCHOPTHOTO PBIHKA IO
NEPEeBO3KE [UIMHHOMEPHBIX TIPY30B, NOJIM pbIHKA (UPM, a Takke OOBEMBbl peanu3aluyd NPOSYKLUH
¢dbupmbI-TUACpA.

TpaHcTiOpTHAasE KOMIIaHUSI HCIONB3YET CTpaTeTHio JUQQepeHIMPOBAHHOTO MapKeTHHra. LleneBbiMu
CErMEHTaMHU SIBJISIFOTCS FOPHINIECKHUE JTHIA — KOMITAHHUH MaJloro M CpeIHero Ou3Heca, a Takke Gru3ndeckue
JMIa, UMEIOLIME J0XOA CPEeAHMH M Bble cpeaHero. [Ipemioxkure s KaXI0ro U3 LENeBbIX CErMEHTOB
KOMIIaHWU CTPATETUIO ITOSUITUOHUPOBAHUA U MapKCTI/IHI‘OBI)II\/'I KOMIIJICKC.

Bribepute J1Be KOMIaHMHM, IpejlaracMble Ha PhIHKE aHAJOTH4YHbIC yciuyrd. Omnpenenure 5 KpuTepues
OLIEHKH paboThl KOMIIAHUH, KOTOpPBIE, C Ballel TOUKM 3pEHUs], IPEACTABISIIOT HAanOOIbIIYI0 3HAYUMOCTb
g KiaueHToB. OLeHUTE YCIyrd, NPOPaHXKUPOBAaB KPUTEPHUHM HX BAXKHOCTH, U CHAENAHWTE BBIBOJ O
KOHKYPEHTOCIIOCOOHOCTH MPEIITPHUSITUN.

6. PyKoBo/ICTBO TpaHCIIOPTHOM KOMIIAHHUH MTPHHSIIA PEIICHHE OTKPHITh PETHOHANBHBIHN (hunmai B ropone N.
Onuirte OCHOBHBIE MEPONIPUSATHS TUIaHA MAPKETHHTa Ha OJKaiiiee Bpems.

CocTaBbTe IJ1aH MapKETUHTOBBIX JEMCTBUN IS TPAHCTIOPTHOM KOMITAaHWH, KOTOpas MJIaHUPYET BBIXOJ Ha
PBIHOK HOBOTO pETHOHA

CocTtaBbTe IJIaH MAapKETUHIOBBIX NEMCTBUH JUIS TPAaHCHOPTHOW KOMIIAaHUH, IUIAHUPYIOLIEH YBEIWYHUTH
ACCOPTUMEHT NPEAOCTABIAEMBIX YCIYr (HAampuUMeEp, BBIIOJHEHHE MAapKUPOBKM M YHAKOBKH TPY30B,
BBITIOJIHECHUE IIEPEBO3KU TAKCIJIOBECHBIX U JJIMHHOMCEPHBIX I'PY30B U T.]I.)

Omnpenenuts pa3Mepsl CKHIOK K TapudaMm Ha JONOJIHHUTENBbHBIE OOBEMBI NEPEBO30K TPAaHCIOPTHOM
KOMITaHUM, €CJIM [J0Js 3aBHCALIMX OT oObema pabOThl pacxoJOB Ha KaXAOM HMX HHX COCTaBHJIA
0,2;0,3;04;0,55, a koadduimeHt pearadeasHoCcTH cooTBeTcTBeHHO 1,1;1,2;1,25;1,35.

. OnpenenuTh MoKa3aTen COOIOICHUSI CPOKOB U COXPAaHHOCTH MEPEBE3CHHOr0 rpy3a. Eciin: HopMaTuBHOE

BpeMsl JocTaBKku — 4 s, QakThdeckoe — 6 aHei. Macca OTIpaBKHM MPH B3BEIIMBAHWK HA CTAHIUU
ornparienus — 300 TouH, Ha cTaHuuu Ha3zHaueHus — 290 tonH. Hopma ecrectBennoit yobun — 0,3%.
PaspaboTaiiTe peKOMEHIAIMH 110 YIY4YIICHHIO Ka4eCTBa MEPEBO30K rPy30B.

15




Kon
WHIUKATOpa

Nupukarop qocTxeHUst
KOMIIETEHIINU

O1eHOYHBIE CPEICTBA

1. B Tabnwie mpeacTaBICHBI CBEJCHUS O NEATENBHOCTH OTACIBHOW CTPYKTYpbl MapkeTwHra. OIeHUTE
3¢ (EeKTUBHOCTH PabOTHI KAXJI0TO MOIPa3ACICHMSI.

ITokaszarens ITogpasnenenus
1 2 3 4 5 Uroro
Barpatel Ha MapkermHr | 500 | 250 320 200 400
o MOJIpa3/ICIICHUsIM,
TBIC.pyO
Oxumaemass  npu6bsiib, | 1000 | 600 420 380 650
TBIC.pyO

12. Onpenenute 3 (deKT OT MPOBEACHNUS PEKIAMHBIX MEPOTIPUATHIA HA OCHOBAHUU JAHHBIX

ITokazaTens

Homep meponpusitus

1

2

3

KoadPpuuument

Biusguus | 0,06
pEeKJIaMBbl Ha POCT CIpoca
Ha TPAHCIIOPTHBIC YCITYTH

0,08

0,09

Koadpdumnmenr,
YUHTHIBAIOIIMN

PEKIIaMbl

KOCBEHHBII 3(dexT ot
Ha
0€30MacHOCTh JIBHKEHUS

0,001

0,003

0,004

9KCILTYaTal[MOHHBIX
pacxoJioB

3arparel Ha pekinamuyio | 0,07
KaMIaHHIo, B % OT 00X

0,08

0,075

0,09
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0) Ilopsinoxk mpoBeJAeHHs] NMPOMEKYTOYHOM aTTeCTAIlMU, TMOKA3aTeJId M KPUTePHHU
OLICHHBAHUS:

[TpomexxyrouHasi arrecTanuss MO JUCHUIUIMHE «MapKeTUHT TPAHCHOPTHBIX YCIYI»
BKJIFOYAET TEOPETUYECKUE BOTIPOCHI, TO3BOJISIONIIE OLIEHUTh YPOBEHb YCBOCHHS 00yYatOIIMMUCS
3HAHUH, U PAKTHUECKUE U KOMIUICKCHBIE 3a/1aHUs, BHIABISIONINE CTENIEHb C(hOPMUPOBAHHOCTH
yYMEHHI U BIIaJICHUH, TPOBOUTCS B (hopme 3adera.

3ayer 1Mo JAHHOM JAWCIUIUIMHE IPOBOJUTCS B YCTHOH (opme, BKIIO4aeT B cebs 2
TEOPETHYECKUX BOIPOCA U OJJHO MTPAKTUIECKOE 3a/1aHHE.

IMoxa3aTeu U KPUTEPUHU OLIEHUBAHUS 3a4eTa:

— «3a4YTeHO» — O0YYAIOUIUICS JIEMOHCTPUPYET MOPOTOBBI YPOBEHb C(HOPMHUPOBAHHOCTH
KOMIIETECHIIMI: B XOJE€ KOHTPOJIBHBIX MEPONPHUATHHA JOMYCKAIOTCS OIIMOKH, MPOSBISIETCS
OTCYTCTBUE OTJCIBHBIX 3HAHUI, YMEHHUH, HABBIKOB, OOYYAIOIINICS UCIIBITHIBACT 3HAYNTEIBHbIC
3aTpyAHEHUS NPU ONEPUPOBAHUM 3HAHUSIMH U YMEHHUSIMU IIPU MX TIEPEHOCE HA HOBBIE CUTYaIUH.

— «He 3aYTeHO0» — 00yJaroImuiics He MOXKET IMOKa3aTh 3HAHUS Ha YPOBHE BOCIIPOU3BEICHUS
U 00bsCHEHHU HHPOPMALIUHU, HE MOXKET MIOKa3aTh UHTEJUICKTYa IbHbIC HABBIKH PEIICHHS TPOCTHIX
3a1aq



