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JIner akryaauszanuu padoueil mporpaMmbl

Pabouas nmporpamma nepecMoTpeHa, oocyxaeHa u ogodpena st peanmszanuu B 2021 - 2022
y4eOHOM roy Ha 3aceqaHuu Kadeapsl ['0Ccy1apCTBEHHOrO MyHHUIMITATBHOTO YIIPABICHHS U

[Ipotokom or 20 r. Ne

3aB. kadeapoii H.P. Bansinckas

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2022 - 2023
yueOHOM roly Ha 3acefaHuu kageapsl ['ocynapCTBEHHOIO MyHHIIMITAIILHOTO YIIPABICHUS U

IIporokomor 20 1. Ne

3aB. kadeapoii H.P. BanbiHckas

Pabouas nporpamma nepecmMotpena, o0cyxaeHa u ogoopena s peanuzauuu B 2023 - 2024
yaeOHOM ToJly Ha 3acefaHuu Kageapsl [ 0cyaapcTBEHHOT0 MyHHUIMIIAILHOTO YIIPABICHUS U

[Iporokom ot 20 . Ne
3aB. kadenpoii H.P. banwiackas

Pabouas nmporpamma nepecMoTpeHa, o0cyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM rojy Ha 3aceqaHuu Kadeapsl ['0CyaapCTBEHHOr0 MyHUIIMTIAILHOTO YIIPABICHUS U

IIporokomor 20 . Ne
3aB. kadenpoit H.P. banbiackas

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogoopena st peayimszanuu B 2025 - 2026
y4eOHOM rojy Ha 3aceqaHuu Kadeapsl ['0CyaapCTBEHHOTO MyHUIIMTIAILHOTO YIIPABICHUS U

IIporokomor 20 1. Ne

3aB. kadenpoit H.P. Banbinckas




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

O3HAKOMHUTb CTyJEHTOB ¢ (¢opMaMu, crnoco0aMud ¢  YCIOBUSIMU  YIPaBIICHUS
KOH(JIMKTAMU B OpPTaHU3AlNU; BBISIBUTH HAMOOJI€e TUIMUYHBIE KOH(JIUKTOTCHBI, XapaKTePHBIC
JUISL POCCUMCKUX OpraHu3aliii; O3HAKOMUTH CTYAEHTOB ¢ (hopMaMu, Crioco0amMH U yCIOBUSIMHU
yIpaBlIeHUS CTpeccaMd B OpraHM3allMH;, BHIPA0OTAaTh y CTYJASHTOB HAaBBIKM aHAJINA3a
KOH(JIMKTHBIX U CTPECCOBBIX CUTYalluii B OpraHu3allid, MO OOECIEUEHUIO alrOpUTMOB HUX
PO(HUIIAKTUKH U Pa3peLICHHS

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI NporpaMMal

JucuuiuinHa YTpaBieHHe U peryiupoBaHie KOH(GINKTaMU U CTPECCaMy B OPTaHU3AINH
BXOJMT B 6a30BYIO 4acTh yU€OHOT0 IJ1aHa 00pa30BaTEIbHON POTrPaMMBI.

Jns  wW3ydeHWs  JUCHUIUIMHBL ~ HEOOXOOUMBI  3HaHUS  (YMEHHs,  BIIAQJCHUSA),
c(OpMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLHUIUINH/ IPAKTUK:

Couuoiiorus

OcCHOBBI yIpaBJIeHUs IEPCOHATIOM

OCHOBBI TEOpUU YIIPABIECHUS

3HaHus (YMEHHUs, BIaJIeHHs ), IOJIy4YEeHHbIE MIPU U3YYEHUU AAHHOW TUCLUIUIMHBI OyayT
HEOOXOAUMBI JUISl U3yYCHUS TUCIUTLTH/TIPAKTHK:

Kanpoast 6e301acHOCTh OpTaHU3aIIH

MoTuBanus CTUMYJIUPOBaHMSI IEpCOHANA

Cucrema TpyJ0BOH aJlanTallMy EpcoHaIa

TpynoBas ananTauus nepcoHana

3 Komnerenuun ody4aromierocs, (popMupyemMbie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS1) ¥ IJIAHUPYeEMble Pe3yJIbTAThl 00yUeHu st

B pesynbrare ocBOeHHS IUCHUIUIMHBI (MOAYNS) «YTpaBiI€HHE M PEryJIupoBaHHE
KOH(UIMKTaMH U CTpecCaMH B OpraHU3alluN» OOYyYaroLuiics JOKeH 00JanaTh CielyolUMU
KOMIETEHIMSIMU:

CTpyKTypHBIit [Tnanupyemsble pe3ynbTaThl 00ydeHUs
JIEMEHT
KOMIIETEHIINH

ITK-30 3HaHHEM OCHOB BO3HMKHOBEHUS, MPO(UIAKTUKY U pa3pelieHns TPYIOBBIX CIIOPOB U
KOH(JIMKTOB B KOJUIEKTHBE, BJIaJICHUEM HAaBbIKAMU AUATHOCTUKH U yIIpaBiIeHUs] KOH(DIUKTaMU U
CTpeccaMu B OpraHU3alli U YMEHHE IPUMEHSTh UX Ha MPaKTHKE

3HaTb OCHOBBI BOBHMKHOBCHMA, HpO(I)I/IJIaKTI/IKI/I U Ppa3peIICHUA TPYAOBLIX CIIOPOB U
KOH(l)J'II/IKTOB B KOJUICKTHUBEC

YMeTh PEryjinpoBaTb TPYAOBLIC CIIOPBI U KOH(bJ'II/IKTLI B KOJIJICKTHUBC

Bnagets HaBbBIKAMU JUArHOCTUKHU U YIIPABJICHUA KOH(I)J'II/IKTaMI/I " CTpeCCaMU B

OpraHu-3aIiH

[TK-31 crmocoOHOCTBIO U TOTOBHOCTBIO OKa3bIBaTh KOHCYJIBTAIIUH 110 (POPMHUPOBAHUIO
CITQ)KEHHOTO0, HAILIEJIEHHOTO Ha PE3YNbTaT TPYJOBOTO KOJUIEKTHBA (B3aMMOOTHOIICHN,
MOpPaJIbHO-TICUXOJIOTHYECKUH KIMMAT), YMEHHEM IPUMEHSITh HHCTPYMEHTHI IPUKIIaTHON
COILIMOJIOTHH B ((OPMUPOBAHUU ¥ BOCITUTAHUH TPYAOBOTO KOJJIEKTHBA

3HaTh OCHOBBI (DOPMHUPOBAHUS MOPAITBHO-TICHXOJIOTUYECKOTO KIIMMAaTa

YMmerb OKa3bIBaTh KOHCYJIBTAIMU TI0 (POPMHUPOBAHHIO CIIAKEHHOTO, HAIIEIEHHOTO
Ha pe3yJbTaT TPYAOBOIrO KOJIEKTUBA

Bunaners HaBbIKAMU IIPUMEHEHUS HHCTPYMEHTOB IIPUKJIAIHON COLIMOIOTUN

OK-6 CIOCOOHOCTBIO pab0TaTh B KOJJIEKTHBE, TOJEPAHTHO BOCIIPUHUMAS COITUAIBHBIC,

ATHUYECKHE, KOH(PECCHOHAIBHBIEC U KYJIbTYPHBIC Pa3InUHs




3HaTh

MPHU3HAKH KOJJICKTHBA U KOMaH/Ibl; IIPUHIIUITEI PA0OTHI B KOJIJICKTHBE;
O0COOCHHOCTH MOBEJICHUS MPEACTABUTEIICH PA3HBIX COIMATBHBIX TPYIII U
KYJIbTYp; Oapbepbl OOIICHMS

YmMmets OpraHu30BbIBaTH Ipolnecc 3QPeKkTUBHONM paboThl KOJIEKTHBA, KOMaH/IbI;
OCYIIECTBIISITh MEXKKYIbTYPHBIN JUAIIOT B 001IeH 1 podeccuoHaAIBHON
chepax KOMMYHUKAIIMK; MOJIETUPOBATH BO3MOKHBIE CUTYallUH OOIEHUS
MEXKY MPEACTABUTENSAMHU PA3IUYHBIX TPYIII U KYJIBTYP

Bnanets OpraHu3alyy IPYNIOBON U KOJUIEKTUBHON JAEATEIBHOCTH JUISl JOCTUKEHUS

O0IIKX LIeel TPYIOBOrO KOJUIEKTHBA; TPUEMaMH OCYILECTBIICHUS
3¢ (GEKTUBHOIO B3aUMOJCHCTBHUS C PEICTABUTEISIMU PA3IUYHBIX
COLIMAJIbHBIX TPYIII U KYJIbTYp




4. CTpyKTypa, 00b€éM U colepKkaHNe TUCHUIINHBI (MOLYJI5)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTAaBisieT 3 3a4eTHBIX enuuuil 108 akaa. gacoB, B TOM

YUCJIC:

— KOHTaKTHas padora — 4,4 akaJ. 4acos:
— ayauTopHas — 4 akaJl. 4acoB;
— BHeaynutopHas — 0,4 aka. yacoB

— caMocTosTeNnbHas pabora — 99,7 aka. yacos;

®dopma aTTecTallum - 3a4EeT C OLEHKOMN

AynutopHast ) =
KOHTaKTHasl paboTa E 3 dopma TEKyIIEero
Paszen/ Tema g (B axaz. yacax) E E‘ Bun 5 KOHTPOJIS Kox
N — = S O | cAMOCTOATENLHOM (  YOMCBACMOCTHH | |\ o
Q & padoThI MIPOMEKYTOYHOM
na6. | npakr. | £ &
Tlex. Z'g aTTecTaluu
3aH. 3aH. QO &
1.
[Tonroroska
MPAKTHIECKOMY
3aHSTHIO
11 Teoperuueckue CamocToATeNbHOE [ MPaKTHYECKOe
ACHEKTHI aHaIM3a 0.5/0.511 0.5/0.511| 25 [H3ydeHne yueOHOM 3aaHUE TTK-30,
KOH(IMKTOB B T B U Hay4HOI YCTHBIHN onpoc [1K-31, OK-6
OpTaHu3alnN JUTEPATyPhI TECTUPOBAHUE
Pabora ¢
JNIEKTPOHHBIMU
O6ubimorexamu
[Noaroroska k
PAKTHIECKOMY
3aHATHIO
1.2 ANTOpUTMBI CaMocTosATeNbHOE |  TPaKTHIECKOe
yIIpaBIeHUS 0.5/0.511 0.5/0.511| 25 [H3YueHue y4eOHOM 3aJaHue IK-30,
KOH(IUKTaAMU Bl 3|77 e Y Hay4YHOU YCTHBIH OTIpOC I1K-31, OK-6
OpraHu3alHN JIUTEPATYPHI TECTUPOBAHUE
Pabota c
JNIEKTPOHHBIMHA
O6ubimorexamu
ITonroroBka x
MPAKTHIECKOMY
3aHSITHUIO
13 Teoperneckue CaMOCTo;ITeanoez MPAaKTUYECKOE
ACTIEKTHI amammsa|  0,5/0,51 0,5/0,511| 25 |M3YHcHHe yueOnoii 3aanne TTK-30,
CTpECCOB B Oprau3aIMH Y Hay4HOH yerHblif onpoc | I[TK-31, OK-6
JIUTEPaTypbI TECTUPOBAHUE
Pabora ¢
JNEKTPOHHBIMU
6ubnrorekamu




IToaroroBka k

HPaKTHYECKOMY
3aHATHIO
CaMocCTosTEeIbHOE |  TIPAKTHYECKOE
14 AJTOpUTMBI 0.5/0.511 0.5/0,5| 24,7 H3yUYCHHE yqe§Hon 3ajanme IK-30,
YIIPaBJICHHUS CTPeccaMu U Hay4HOH yeraslit onpoc | TIK-31, OK-6
JUTEpaTyphI TECTHPOBaHUE
Pabora ¢
JNEKTPOHHBIMH
Oubimorexkamu
1.5 3auer ¢ oneHkoi Honrotoska k 3ayer ¢ OIEHKOH TR-30,
' H 3a4eTy C OLEHKOM H I1K-31, OK-6
Hroro no pasaeny 221 2721 | 99,7
Hroro 3a cemectp 2/21 221 | 99,7 320
HWroro no aucuuninze 2/21 221 | 99,7 3a4eT C OLEHKON TTK-30,ITK-

31,0K-6




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

Ha ceronnsmHuii 1eHb CTaal OYEBHUIHBI IPEUMYILIECTBA UCIIOIb30BaHUS KOMIIbIOTEpPA Ha
JEKIMOHHBIX M MPAKTUYECKHX Yy4eOHBIX 3aHATHAX. OOBsICHEHME HOBOTO MaTepuana ¢
UCIIOJIb30BaHUEM IIPE3CHTAINH, BBIIIOJHEHHBIX ¢ HOMOIIBIO mporpamm Microsoft Power Point u
Microsoft Front Page, BbI3bIBacT UHTEpPEC y CTYACHTOB, CIIOCOOCTBYET JyYIlIEMYy YCBOCHHUIO
marepuaina. Vcronb30BaHHE KOMIIBIOTEpAa Ha Yy4EOHBIX 3aHATUAX IMO3BOJIAET IPEINOJaBaTelIo
HSKOHOMHTH BpEMsl, ONMpAIIMBATH YUYAIIUXCS HA KAKIOM 3aHSATHH, BECTH CTAaTUCTHKY OIpOCa,
BBIABIIATH 3amajaroimiue TeMbl. Takke ogHMM U3 3(P(PEKTUBHBIX CPEACTB MH(POPMALMOHHBIX
TEXHOJIOTUH SIBJSIETCS SJIEKTPOHHBIA ydeOHuK. Mcxons u3 sroro, Oonmee 20% Bcex 3aHATHI
IPOBOJATCS C IPUMEHEHNEM HH(POPMALIMOHHBIX TEXHOJIOTUH.

s obecrieuenust HanOombIIel 3()PeKTUBHOCTH 00pa30BaTEIBHOIO MpoIlecca B Kypce
JAHHOM  y4eOHOM JUCLUIUIMHBI HUCHOJNB3YIOTCS B  Ipolecce OOydeHus IepeloBble
00pa3oBaTesbHbIC TEXHOJIOTHU:

1) TpamuuuoHHBIE OOpa3oOBaTeNbHBIC TEXHONOTWU (MH(GOPMAIMOHHAS — JICKIHS,
[IPAKTUYECKHE (CEMUHAPCKUE) 3aHATUSA);

2) TEXHOJIOTHSI POOJIEMHOTO 00y4YeHuUs (TPOOIEeMHAs JIEKIHUS, TPAKTUUYECKHE 3aHATH B
(dopMe npakTuKyma, Kelic-MeToza);

3) UrPOBBIC TEXHOJIOTHH (POJICBBIC U JICJIOBBIC UTPHI);

4) TeXHOJIOTUHU POCKTHOTO 00y4YeHUs (TBOPUECKUIT IPOCKT);

5) HHTepaKTUBHBIC TEXHOJIOTHHU (CEMHUHAP-HCKYCCHS);

6) MH(POPMAIMOHHO-KOMMYHHUKAITMOHHBIE oOpa3zoBaTenbHbIC TEXHOJIOTHH
(JIexus-BU3yaIn3anus, IpakTUYECKHUE 3aHATUA B (OpMe Ipe3eHTallUN )

JlekumOHHbIE 3aHATUS HapALy ¢ COOOIIeHHEM yueOHOM MH(OpMalMK MPEeAnonaraT U
pe-lIeHue CIEeIYIOIMX AUJAKTUUECKUX 3a/1a4: 3aUHTepecOBaTh CTYJACHTOB H3y4aeMOW TEMOH,
pa3pylnTh HEBEPHBIE CTEPEOTHITBI, YOS TUTh B HEOOXOJMMOCTH TITYOOKOTO OCBOSHHSI MaTepHala,
noOyIUTh K CAMOCTOSITEIbHOMY TOMCKY W AKTUBHOW MBICIMTEIbHON /AEATENbHOCTH, TTOMOYb
COBEPIIUTH MEPEX0 OT TEOPETHYECKOTO YPOBHS CONMATBHO-YKOHOMHUYECKOTO TUIAHUPOBAHHS B
MYHUIIUTIATBHBIX 00pa30BaHMSIX K MPUKJIAIHBIM 3HAHUSM B JJaHHOW 00JIaCTH.

IIpoBenenne rpynmoBbIX (CEMHUHAPCKUX M MNPAKTUYECKUX) 3aHATUH Mpearnojaraet
pemeHre  pa3HOOOpa3HBIX IUAAKTHYECKHX 3a7ad: 3aKpelUieHHe IOJMyYeHHBIX 3HaHUM,
¢dbopMHpoBaHHE YMEHHs MPUMEHATh UX HA MPAKTUKE, COBEPLICHCTBOBAHUE YMEHUs paboTath C
uH(popMalMel, aHaau3upoBaTh, o0000HIaTh, NPUHUMATh U OOOCHOBBIBATH  pEIIEHUS,
apryMEHTHPOBAHO 3allMIIATh COOCTBEHHbIE B3IJIAABI B JUCKYCCHM, B3aHMMOJAEHCTBOBATH C
JPYTUMH WICHAMH TPYIIITHI B POLIECCE pa3penieHust KOH(PIUKTHBIX CUTYaIn.

6 YueOHO-MeTOqHUECKOE 00eciedeH e CAMOCTOSITeJIbHOW PadoThl 00yYaOIIMXCS
[Ipencrasneno B mpuioxxkenuu 1.

7 OuneHoYHbIe cpeICcTBA A5 POBeAeHUsI IPOMEKYTOYHOH aTTecTaluu
[IpencraBneHbl B IPUIIOKEHUH 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMAIMOHHOE 0O0ecnedeHrue TUCIUIIHHBI (MOTYJIs1)
a) OcHoBHas TUTEpaTYypa:
1. EmenssHoB, C. M. YipaBieHrue KOHQIUKTAMU B OPraHU3alnu | yUeOHHUK U IPAKTUKYM

st By3oB / C. M. EmenbsiHOB. — 2-¢ u3., ucnp. u aomn. — Mocksa : M3narensctBo HOpaiir,
2020. — 219 c. — (Beicmee oOpazoBanme). — ISBN 978-5-534-07226-6. — Tekct
DIIEKTPOHHBIN Il 3bC Opaiit [caliT]. — URL:

https://urait.ru/viewer/upravlenie-konfliktami-v-organizacii-453485#page/1

2. YUepkacckas, I'. B. YnpaBnenue koH(IMKTaMHU © y4eOHHUK U PAKTHKYM JUist By30B / I
B. Yepkacckas, M. JI. bagxen. — 3-e uzn., nepepad. u gon. — Mocksa : U3narensctBo KOpaiit,
2020. — 236 c. — (Bsicmee obpazoBanue). — ISBN 978-5-534-05153-7. — Tekcr



: DIIEKTPOHHBIN I 3bC KOpaiit [caiiT]. — URL:
https://urait.ru/viewer/upravlenie-konfliktami-454065#page/1

0) JJlomotHUTeE/ILHASI TUTEPATYpa:
1. Bynrosckas, JI. JI. Kouduukromorus : ydebnoe mocobwe mis By3oB / JI. JL.

byntosckas, C. 1O. bynrosckuii, T. B. Tlerpeako. — 2-e uzn., nepepad. u jgon. — Mocksa :
NznarensctBo FOpaiit, 2020. — 144 c. — (Bricmiee oo6pazoBanue). — ISBN 978-5-534-08403-0.
— Tekct : ANIEKTPOHHBIN I 3bC KOpaiit [caiiT]. — URL:

https://urait.ru/viewer/konfliktologiya-453503#page/1

2. Hecteposa, O. B. Ymnpasnenue crpeccamu . yueoHoe nocobue / O. B. Hecreposa. -
MockBa : MockoBckHii (HPMHAHCOBO-TIPOMBINUICHHBIH yHUBepcuteT «Cuneprus», 2012. -
(YuuBepcuterckas cepusi). - ISBN 978-5-4257-0032-2. - Tekcr : snekrponnsii. - URL:
https://znanium.com/read?id=249107

3. Uepnoga, I'. P. Kondumkrosorus : yueOHoe nmocodue st By3os / I'. P. UepHosa, M. B.
Cepreena, A. A. bensiea. — 2-e us ., ucnp. u aorn. — Mocksa : U3mparensctBo FOpaiit, 2020, —
203 c. — (Beicmiee oopaszoBanue). — ISBN 978-5-534-08423-8. — Texcr : anexkrponHslii // DBC
FOpaiir [caiir]. — URL.: https://urait.ru/viewer/konfliktologiya-455715#page/1

B) MeToanyeckue yKazaHus:
MIPEACTABJICHBI B PUJIOKCHUH 3

r) [Iporpammuoe obecneuenue u UnTepuer-pecypcebi:

IIporpammHoe o0ecneyenune

HaumenoBanue .
1o Ne norosopa Cpox 1eicTBus IUIIEH3UN

MS Windows 7
Professional(ms  |[1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Off_lce 2007 Ne 135 o1 17.09.2007 OeccpovHO
Professional
7Zip CBOOOIHO PaCIPOCTPAHIECMOE OECCPOYHO
FAR Manager CBOOOJTHO pacIpOCTPaHIEMOE 0ECCPOYHO

IIpogdeccnonasibubie 0a3bl JAHHBIX 1 HHPOPMALMOHHBbIE CIIPABOYHBbIE CHCTEMbI
Hassanue kypca Ccpuika

HanunonanbsHas
nHdopmarmonHo-ananuthuueckas  cucrema —|URL: https://elibrary.ru/project_risc.asp
Poccuiickuii  MHAEKC HAyYHOTO ITMTHPOBAHMS
[TouckoBas cuctema Axagemus Google (Google
Scholar)

Wudopmanmonnass cuctema - EnuHOe OKHO
JIOCTYTIa K MH(GOPMAITMOHHBIM pecypcaM
®denepallbHOE TOCYAapCTBEHHOE  OIOIKETHOE
yUpeKIeHNE «DenepanbHbIi unctutyt|URL: http://www1.fips.ru/
IPOMBINIICHHON COOCTBEHHOCTH

Poccuiickass T'ocymapctBeHHass — OuOmHOTEKA.
Karamoru

DnekTpoHHbIe pecypcebl onbmuoreku MI'TY um.
I'.1. HocoBa

URL.: https://scholar.google.ru/

URL.: http://window.edu.ru/

https://www.rsl.ru/ru/4readers/catalogues/

http://magtu.ru:8085/marcweb2/Default.asp




MexnyHapoaHass HayKOMETpudeckas pedepaTuBHAs U
MOJHOTEKCTOBas 0a3za JaHHbIX HaydHbix usmanuii «Web|http://webofscience.com
of sciencey»
MexnyHaponHas pedepaTHBHasT ¥ IOJHOTEKCTOBAs
crpaBOYHas 0a3a JJAHHBIX HAYYHBIX M3JaHUN «SCOPUSY
MexnyHaponHas 0a3a TIOJHOTEKCTOBBIX  KYPHAJIOB
Springer Journals

9 MaTtepHaJIbHO-TEXHHYECKOE o0ecTeueHne TUCIUTILIHHBI (MOILYJIs1)

http://scopus.com

http://link.springer.com/

MatepuraabHO-TeXHHYECKOE 00eCieYeHUEe TUCIUTUTHHBI BKITFOYAeT:

1. Y4eOHble ayuTOpUU ISl IPOBEIACHHUS 3aHATUN JIEKIIMOHHOTO THITA: MYJIbTUMEIUNHBIC
CpEJICTBA XPAHEHUS, IEPEIaYu U MPEACTABICHUS HHDOpMAIHH

2. YdeOHBIC ayTUTOPUU HJsl TPOBEACHUS MPAKTHUCCKUX 3aHSATUH, TPYNIOBBIX U
WH/IMBUYAJIbHBIX KOHCYJIBTAIlMi, TEKYIIEr0 KOHTPOJISE M TPOMEXKYTOYHOW aTTeCTaI[HH:
MYJBTUMEMIHBIE CPEACTBA XPAHCHHS, TIEPEaydl U MPEICTaBICHHUS MH()OPMAIMH; KOMILICKC
TECTOBBIX 33JJaHHUI JUIsI IPOBEICHHS TIPOMEXYTOUHBIX U PYOCHKHBIX KOHTPOJICH.

3. TlomemieHuss sl CaMOCTOSTENBHON pPabOTHI: OOYYAMOIIUXCS: TEPCOHATBHBIC
kommbioTepsl ¢ makerom MS Office, BbixogoM B MHTEpHET M ¢ JAOCTYyIIOM B 3JEKTPOHHYIO
nH(pOPMaAITMOHHO-00Pa30BATEIIBHYIO CPEY YHUBEPCUTETA;

4. TlomemeHust i XpaHEHHs W NPOQUIAKTUYECKOTO OOCITY)KMBaHUS Y4eOHOTO
obopymoBanus: IMmKapbl I XpaHEHUS YYeOHO-METOMWYCCKOW JOKYMEHTAIMH, YIeOHOTO
000DVIOBaHMS H VUEOHO-HAIVISIIHBIX TOCOOUH



Ipuioxkenne 1

6 YueGHO-MeTOAMYeCKoe OGecnedeHre CAMOCTOATEIbHOM PaGOThI 00yYarOIuXCA

B mporiecce caMOCTOSITENIBHOTO M3Y4YEHUS! NUCHUIUIMHBI, MOATOTOBKA K CEMHHApCKUM
3aHATUSAM CTYJIEHTY HEOOXOUMO HAalWTH U U3YUUTh PEKOMEHIYEMYIO JUTepaTypy, ACHCTBYIOLINE
3aKOHO/IATENIbHBIEC U HOPMATUBHBIE aKThl. JIJIsi OCMBICTICHUS MPOYUTAHHOTO MaTepuasa CTYJACHTY
npeJiaraeTcsi OTBETUTh Ha BOIPOCHI. PerieHne TecToB, CUTYyallMOHHBIX U aHAJTUTHYECKUX 3a/1a4
HAy4UT CTYICHTOB CAMOCTOSATEIBHO MPUHUMATh YIIPABICHYECKUE PEIICHHUS.

Oprann3anMoHHO-MeTOANYeCKHe PeKOMEHIAMH I MOATOTOBKH K NPAKTHYECKUM
(ceMHUHAPCKUM) 3aHATHAM

Cemunap (nam. seminarium - OVKeaibHO: «PACCAOHUKY») — YYebHOe 3auamue, 6 Xooe
KOMOp020 opaanuzyemcs o00cyscoenue QYHOAMEeHmManibHblX Uil OUCKYCCUOHHBIX Npodiem
U3yuaemou HayKu U C8a3anHHOL C Hell NPAKMU4ecKoll 0esmeilbHOCmU.

B nensx 6onee moapoOHOro M ageKBaTHOTO COBPEMEHHOM CUTYyallMHM aHaIn3a Impolsem
yIOpaBlIeHUS CTYACHTaM pPEKOMEHJIyeTcs oOpamarbcs K MEepUOJUYEeCKON JUTeparype u
MaTepuaiaM CpeACTB MaccoBOW HWH(MOpMamuu, B KOTOPOM MOXKHO HAWTH HE TOJBKO
AHAIUTUYECKUE CTAThbH IO Pa3JIMYHBIM aclekTaM O0O3HAUYEeHHBIX B TEMAaTHKE CEMHHAPCKUX
3aHATUN TpoOJieM, HO W CTATUCTUYECKHUE JIaHHbIC, MaTepHalbl MPHUKIATHOTO XapakTepa,
HOpMaTUBHBIE JOKYMEHTHI. llerecoobpa3Ho He OrpaHUYMBATHCS yKa3aHHBIMM HMCTOYHHKAMHU, a
OCYIIECTBIISATh COOCTBEHHBIN MOMCK TEOPETUUECKUX U MPAKTUUECKUX MATEPUATIOB, YTO SIBJISETCS
OJIHUM U3 3JIEMEHTOB CAMOCTOATEIbHON HH()OPMALIMOHHO-aHAIUTUYECKON PabOThI CTYJCHTOB.

[ToaroToBka K CEMUHAPCKUM 3aHSTUSM IO AUCIUIUIMHE JTOJDKHA BKJIIOYATh CIEIYIOLINE
ACTICKTBI:

1) 3HAKOMCTBO C COOTBETCTBYIOIIMMH TIJlaBaMH YYe€OHHMKA,; ONTHMAIbHBIM ObLT ObI
BapHaHT pabOTHI HE C OAHUM YYEOHUKOM, TaK KaK pa3HbIMU aBTOpaMH U30paH pa3NTUYHbBIN TOAX0T
K TIPEIMETY, U TI0JIE3HO MOHATh OCOOCHHOCTH MOJX0/I0B, CPABHUTH UX, YTOOBI BHIPAOOTATH CBOIO
MO3UILINIO;

2) dYTeHWE KOHCICKTA JCKIUH;

3) ureHHWe W OCMBICIICHHE OIHOTO-IBYX WCTOYHHKOB U3 TPUBEICHHOTO CITHCKA
JTUTEPATYPHI.

Bb160p MOMOMHUTENBHBIX TMEPBOMCTOYHHKOB, KOTOPHIE MOTYT OKa3aTh MOMOIIb IMPHU
MOATOTOBKE K BBICTYIJIEHHIO M TIO3BOJISIT OPraHU30BaTh HAa CEMHUHApPE TUCKYCCHIO, CTYICHT
OCYLIECTBIISIET [0 CBOEMY YCMOTPEHHIO, B COOTBETCTBUU CO CBOMMU MHTEpPECAMH, OPUEHTUPYSICh
Ha BOIIPOCHI CEMUHAPCKOTO 3aHITHSI.

BricTyrieHre Ha ceMHHApe OJKHO OBITh JOCTATOYHO apryMEHTHPOBAHHBIM, 3aHUMATh
M0 BpeMeHH He Oojiee Tpex MHUHYT. B Xo/ie BBICTYIUICHHS KENaTeIbHO COMOCTaBUTh TOYKH
3peHUsl Pa3IMYHBIX aBTOPOB HA M3Jaraemyio mnpoodiemy. [IpeanoyTuTensHo, YTOOBI IO OJHOMY
BOIIPOCY BBICTYITHJIO HECKOJIBKO CTY/ICHTOB, BHICKA3bIBasi CBOM MHEHHSI, IOTIOJIHSIS IPYT apyra. B
ujealne CEeMHHApPCKOE 3aHSATHE JOJDKHO MPOXOAUTH B (hopme muckyccuu. Pe3ymbTrarhl paOOThI
CTYJICHTOB Ha CEMHHAPCKUX 3aHATHUSAX 00s53aTeIbHO YYMUTHIBAIOTCS TMperojaBaTeieM Ipu
BBICTaBIIEHUU OAJIIOB.

Tema 1. TeopeTnueckue aCleKThl AHAJIM3a KOH(PJIUKTOB B OPraHU3anMu
Bonpocsl 111 CaMOKOHTPOJIA

1. Omnpenenure 00bEKTUBHBIE U CYyOBEKTUBHBIE COCTABIISIIOIINE KOH(DIMKTA

2. Kakue mnpaBuna HeoOXoauMO cOOJIOAATh MpPU ONpPEACTCHUH KOH(MIMKTHOM
CUTYallH

3. N3 KakuX 3J€MEHTOB CKJIaIbIBaETCsl 00pa3 KOH(PIUKTHON CUTyaluu?

4, OxapakTepu3yiTe KaTeropud y9aCTHUKOB KOH(IIMKTA.

S. Brinenure rpynmsl yciIoBui MpoTeKaHUs KOH(IMKTHBIX CUTYalUH.

6. PackpoiiTe CymHOCTh METOAMKHN KapTorpadum.

7. Kakytro wuH(popMamuio mO3BOJSET TMOJIYYUTh MOAYJIbHAS METOIUKA  JUIS

JUAarHOCTHKH MCXJINYHOCTHBIX KOH(l)J'II/IKTOB?



8. Kak mpoucxomut »sckamamus koHpiaukra? Beigenute (asbl  MpOTEKaHHS
KOH(JIUKTA.

9. Uro Takoe peBepcust KOHpIUKTa?

10.  [lepeumcnute BapuaHThI 3aBepuicHUsS KOH(PIUKTA. YeM OHU OTIUYAIOTCS JPYT OT
apyra?

Tema 2. AIropuTMBbI YHIPaBJIeHUS KOHQPJMKTAMUA B OPraHU3aluu

Bonpocs 1J1s1 CAaMOKOHTPOJISt

1. PackpoiiTe CylmHOCTh MOHATHUS «yIPaBICHHE KOHOIUKTAMI.

2. [Tpoananu3upyiite anropuT™M yIpaBieHUs KOHPIUKTAMH.

3. OmnpenenuTe 3Tanbl Mporecca peryIupoBaHus KOH(IUKTOB.

4. Kakue TeXHOJIO0rHH UCTIONB3YIOTCS B MPOIECCE PETYIUPOBAHUS KOHPIUKTOB?

5. [IpokoMMeHTHpYITE BapUaHTHI Pa3pelieHus] KOHPINKTOB.

6. UeM pasnuuaroTcsl TOHATUS —«pa3pelieHre KOH(IIMKTa» H  «3aBeplICHHE
KOH(IIUKTa»?

7. Kakue dakTopsl HETaTHBHO BIUSIOT HA IPUHATHE YIIPABICHYECKUX PEIICHH?

8. OxapakTepu3yiTe BHYTPUIMYHOCTHBIE METO/IbI YIIPaBIE€HHs KOH(PIUKTaMU.

9. PackpoiiTe cynHOCTh MEXKIMYHOCTHBIX METOIOB YIIPABICHHS KOH(IMKTaMU.

10.  Oxapaxrepu3syiTe CTPYKTypHbIE METO/IbI YIPABICHUS KOHPIUKTAMHU.

11.  IlepeuncnuTe NCUXOJOTUIECKUE MEXAHU3MBI YIIPABICHUS KOHPINKTAMH.

12. KaxoBa pojb MEHEKepa B YIIPaBICHUN KOHPINKTaMU?

Tema 3. TeopeTnueckue aCleKThl AHAJIU3A CTPECCOB B OPraHU3aluK
Bomnpocsl 111 CAaMOKOHTPOJIsA

. Kinaccuueckas teopus crpecca I'. Cenbe

. CoBpeMeHHbIE TICUXO0JIOTMYECKHE TIOJIX0/Ibl K U3YUEHUIO cTpecca

. Bunel ctpecca

. ®U3H0IOrNYECKEe MEXaHNU3MBI CTpecca

. Peakuuu yenoBeka B CTPECCOBOM CUTYyaIUU

. Ctpecc Ha paboTe U ero rnociaegaCTBus

. [Icuxonoruyeckas aganranus K crpeccam

N QNN R W

Tema 4. AIropuT™MBI YIIPaBJICHHS CTPECCaMH

Bonpoce! 111 caMOKOHTPOJISA

1. Metononornueckue HOJIXOJIBI B YIPaBIECHUU npo¢eccuOHATLHBIMU
(opranuzanvOHHBIMHU) CTPECCAMHU

2. CucreMa yInpaBJIeHHsI CTPECCOM B OpTaHU3ALMH

3. IIpaBuia aHTUCTPECCOBOTO PYKOBOJACTBA U MIO{UUHEHUS

4. JInyHas nmporpaMma 3aIluThl OT cTpecca

KondunkrHas cutyauus

JTO cIaaKoe CJI0BO «CBO0OAA»

1. Ha HoBoii pabore

B otnene rmaBHOTO KOHCTPYKTOPA MPENNPUSTHS, BBITYCKAIOMIEr0 3JIEKTPOTEXHUUECKYIO
OpOAYKIHIO0, paboTatoT 15 uenoBek. HenaBHo B oThen mpuinen HOBBIM paOOTHHUK — CeMeHOB
BukTop, HO II1aBHBIN KOHCTPYKTOP CUUTAET, YTO 32 KOPOTKUM nepuo Bukrop mpo sBui cedst kak
OMH W3 CaMbIX JYYIIMX paOOTHUKOB. Mo0a0l, SHEPrUYHbIH, €ro KOMIETEHTHOCTh
MOJITBEP K/IA€TCS BBHIIIOJHEHUEM Psiia CIIOKHBIX 3aJaHuil. CBOM 005S3aHHOCTH MO JIOJKHOCTH OH
BCET/Ia BHIMOJIHSACT 0€3 HAIOMUHAHHUN U B CPOK. IMEHHO TOATOMY eMy ObLJIO ITOPYYEHO B TEUEHUE
SIHBapsl OCYILECTBUTH Pa3padOTKy HOBOM MPOAYKLUMU. BUKTOp C ylOBOJIBCTBHEM HPUHSIICS 32
MIOPYYEHHOE JEJI0, KOTOPOE €ro 3aMHTEPECOBAJIO HACTOJIBKO, YTO HECKOJIBKO JHEH MOApS OH
ocTaBajicsi paboTaTh W TOCIEe OKOHYaHHWs pabodero mHs. B pesymbrare paspaborka Oblia
BBINIOJIHEHA B CPOK M TPE/CTaBJIEHA HAa YTBEPXKACHUE PYKOBOJACTBY MPEANPHUATHS, 0J00pEeHa U



NPUHATA K TPOU3BOJACTBY. PaboTa ri1aBHOTO KOHCTPYKTOpa KaK pyKOBOJAUTEIS OT/IENIa OTMEUYECHA
Ha COBETE IJIaBHBIX CHEIUAINCTOB MPEIIPUATHS.

2. IIpoBepka Ha couyBCTBHE

B nayvase ¢eBpans Bukrop CemeHOB mojomesn K pyKOBOIUTEIO ¢ TpochOoii: «Brl 3HaeTe,
MHE 3aBTpa HaJlo K 3yOHOMY Bpauy, s XOTEJ B35Th TAJIOHYHK Ha BpeMs rociie padboTsl. OgHako
CUTyallusl CKJIaJbIBACTCA TaKUM 00pa3oM, YTO MO CEMEHHBIM OOCTOSITENILCTBAM sI HE MOTY
octaBuTh 70oM ¢ 18.00 10 20.00 yacoB. Most ’KeHa B 3T0 BpeMs Ha paboTe, Tella yexayia Ha OTAbIX,
a TecTb HaxoauTcs B OonpHuUIE. [lo3TOMYy MHE HE C K€M OCTaBUTh JOMa peOeHKa, KOTOPBIi
MPOCTYAMJICS U HE MOKET ITOWTH BMECTE CO MHOM B MOJUKIMHUKY. Kpome Toro...». PykoBoauresnb
OCTaHaBJIMBaeT ero, ropops: «llonsaTHo, nonsaTHO. KoHeuHo, Hy uTo BB, cxonuTe, KOHEUHOM.

3. UpesBbIyaiiHOe IpoONCLIECTBHE

UYepe3 Heckonbko nHed Bukrtopy morpeboBanoch YHTH ¢ paboThbl, YTOOBI OBITH J10Ma,
Korja npuzer ciecapb. OH KOPOTKO OOBSCHIII CIOXKHBINYIOCS CHUTYallUIO TEM, YTO JKE€Ha B 3TOT
neHb pabotana B mepBylo cMmeHy. CooOmuB 3T0, BukTOp 3amMep B OXHAAHUU pPEIICHUS
pykoBoauTens. ['JTaBHBII KOHCTPYKTOp, 3arisblBas B CBOW KaJleHAAapb U Pa3MbILUISAS BCIYX,
npuHuUMaeT peuieHue: «4ro tam y Hac 3aBTpa? Kaxercs nuuero. Hy ga, Moxkere HE IPUXOAUTH A0
obenay.

4. Yxox oT pyTHHBI

Hakanyne 8 Mapra rnaBHBIM KOHCTPYKTOpP BbI3BaJd BukTopa m man emy mnopydyeHue
WCIIPABUTH BHISIBJICHHBIC HETOYHOCTH B YEPTEXKE, KOTOPBIH cpa3y Mociie BRIXOAHBIX JOHKEH OBITh
nepeaaH B uex i pabotel. B otBeT BukTop cokpymenno rosoput: «llpocture, HO s 320611 Bam
CKa3aTh, YTO MHE CErojHs Hanao 3a0paTh u3 OonbHHIBI TecTa. OH HE CMOXKET caM IpHuexaTh
nomoi». «Hy xoporo, st nonpoury caenats 310 Hukonas CugopoBa»,— roBOPUT PyKOBOJIUTENb.

5. Ilepenaua 00513aTeJILCTB

Bckope mocne mpa3gaukoB Buktopy moTpeboBanoch MOJIHS, YTOOBI OTBE3TH TECTS B
ca"aropuil. OTnpaiiyBasch HakaHyHe, OH OOBSICHWJI, YTO 3aJaHHe, KOTOPOE OH JOJKEH ObLI
clenarb, BBINOMHUT IMpuHa, ¢ KOTOPOM OH YK€ JOTOBOPHWIICA. «XOpOLIO»,— TOBOPHUT
PYKOBOJUTENb, CUUTas, YTO B IMPHHLUIE pa3 PaOOTHUKU JOTOBOPUIHNCH, TO 00€ CTOPOHBI
JIOBOJIbHBI U TIPOOJIEM HET.

6. ABpan

B ampene otaen BceM cocTtaBoM Hadall paboTaTh HaJ HOBOW pa3pabOTKOM, NIl KOTOPOM
PYKOBOJCTBO IPEAIPUATHS yCTAHOBUIIO )KECTKHE CPOKH BBINIOJIHEHNS. BUKTOP B IPUBBIYHON AJIs
HEro MaHepe B3sUICA 3a HECKOJIbKO HalpaBIeHU, padoTast HaJl KaXJAbIM U3 HUX MapajjienabHo. 15
ampens M3 Iiexa MOCTYMWI 3alpoc O MpobiemMax Mo M3TOTOBJICHUIO paHee pa3paboTaHHOH B
OT/eNie KOHCTPYKIIMU, MPOU3BOJCTBO KOTOPOH JODKEH OBLI COMpoBOXJIaTh Buktop. Bi3ss
pekinamanuio, BUKTOp mpuiien K riaBHOMY KOHCTPYKTOPY M CKas3all, YTO OYEHb 3aHAT HOBOM
paspabotkoit u mostomy: «llycth B iex cxomut Hukomnaii, oH momMorans MHE B pa3pabOTKe 3TOH
JeTajdy, TMO3TOMY €My OyJIeT HECIO0XKHO CHpPaBUThCS. Y MEHsS HeT celvyac BO3MOXKHOCTHU
3aHUMATbhCSA 3TUM BOIPOCOM». ['JIaBHBIN KOHCTPYKTOP BBIHYKIEH COTJIACUTHCS C ATHM, TaK Kak
HOBas paboTa OT/ea OrpaHNYeHa BO BPEMEHHU.

7. CBobona. Codona! Codoga?

JlaBas ouepenHoe 3ananue Bukropy, pykoBoaurens nomrytwil: «Hazmerocs, uTo ceroaHs
Bam Hukyzna He Hango yxoauTh? Bl MOXkeTe clenath 3TO K MOHEACIbHUKY?» «Mory, naBaire,
JaJTHO YK», — TO’KE ITYyTUT MOAUYMHEHHBIH. U TyT jxe 100aBIiseT, 4TO He MOXKET BBIMIOJIHUTH JPYroe
3aJjaHue, TIOTOMY YTO HE 3aHHMAETCs 3TUM BOIIPOCOM YK€ HECKOJIBKO MECSIIEB.

AHaJOrMYHBIE CUTYallud MUMEIU MECTO €Ille HECKOJBbKO pa3, 20 B pe3ynbTaTe IJIaBHBII
KOHCTPYKTOp BCE Yallle HAYMHAET CBOW pa3roBop ¢ Bukropom co ciioB: «Bel He Bo3paxaere, eciu
g Bam nopy4y BoT 310»?

Bonpockl kK KOHPIMKTHONH CUTyallUU

1. Ha kxakom s3Tame B JaHHOM CHUTyallUH HMEJIO MECTO J[EJETHPOBAHHE, a HAa KaKOM
caMo/IeJIETupoBaHue?

2. SBngercs nu BUKTOp XOPOIIMM ITOAYNHEHHBIM?

3. Kakoii ctunp ynpasieHus npeo0iagacT B 3TOW CUTYaI[UH y TIIABHOTO KOHCTPYKTOpa?



4. Ha kakoii cTaJiuy CUTYyallly TJIABHBIM KOHCTPYKTOPOM ObLIa JOIYyIIeHa OImnoKa’?

5. Kakue moTpeOHOCTH CTPEMHUTCS yIOBICTBOPUTh BUKTOP B 3TOM cuTyaruun?

6. KakoBbl BO3MOXXHbBIE CLIEHAPUU JAJIBHEUIIET0 Pa3BUTHS CUTYallMM M KAKUE PELICHMS
MOTYT OBITh MPUHSATHI INIABHBIM KOHCTPYKTOPOM B 3aBUCHMOCTH OT HANpaBJICHHOCTU Pa3BUTHS
coObITUI?

PosieBass mrpa. Ha coBemanuu TOProBbIX areHTOB OJMH M3 HHUX COOOIIAET, YTO
IIOCTOSIHHO TEPSET 3aKa3bl U3-3a TOT'0, YTO KOHKYPEHTHI CTAJIX IPOM3BOAUTH HOBYIO IPOAYKLIUIO U
[IpOJIaBaTh €€ IO 3aHM)KEHHbIM LieHaMm. Kosuierm nensiTcss ¢ HUM CBOMM OIIBITOM YCIIEIIHOTO
KOHKYPHPOBAHUs, K&KIBIN B CBOEH 001aCTH, ¥ JAIOT COBETHI, HO OH BCE MPEAJIOKEHHSI OTBEPTraeT,
HAXOJIsl B HUX U3bSHBI U TBEPJs, UTO B €ro 00JIACTH ATH MPUEMBI HE cpabaTbiBaioT. UeM Ooblie
OH BO3paXkaeT, TeM OOJblIE €My CTaparoTcs MoMoub. Yepe3 HEKOTOpoe BpeMsi PYKOBOAUTEIb
3aMedaet: «S BUKy, Bbl HUYETO HE XOTUTE U3MEHUTh, U Y MEHSI COBEPLIEHHO MPONAJIO KEJIaHUe
IPOJIOJKATH 3TO OOCYKICHHEY.

[TonpoOyiite B urpoBoii ¢opMe pa3pemuTh 3Ty KOHPIUKTHYIO CHTYAIMIO, BBICTyMas
CHayaja B poJIi PYKOBOJMTEIS, a 3aT€M B POJIM IMOAYMHEHHOTO — TOPTOBOr'O areHTa.

YnpaxneHue. YKaxuTe, N0XXalyiicTa, KAKAE TAKTUKH CIEAYET IPUMEHSTh B CIEAYIOIINUX
CUTYalUsX:

— UCTHUHHBIE MHTEPECHI CKPBIBAIOTCS, HO TOBOJBI OJIMHAKOBO YOEIUTEIbHBI;

— OJIMHAKOBO 3HAYMMBI LI€JIM U BaXKHBI I1OAX0/1bI 00EUX CTOPOH;

— IPUHATHE PEUICHUS I0JKHO OBITh OBICTPBIM, U Bl yOeK1eHbI B CBOEH MPaBOTE;

— KOH(DIMKTHAS CUTYaIHsI Pa3pelInTcsi caMma coO0H depe3 onpeaesICHHOE BpeMSI,;

— peuieHue nMpoOIeMbl BaxKHEe Ui apTHepa, yeM s Bac.

IIpakTnyeckoe 3axanue. OnpenennTe TUITHI BO3HUKAIOIMNX KOHPIMKTOB B 3aBUCHIMOCTH
OT T€X WM UHBIX BAPUAHTOB UX PETYIUPOBAHMUSL.

3ananue 1 Bul neture B camorere, y100HO pacroIOKUBIINCH B TTACCAKUPCKOM Kpeclie.
Czanu Bac cugur pebeHOK M cTyuuT Horod mo Bamemy kpecny. Bac 310 pasapaxaet, u B
penaeTe NpeKpaTuTh «0e300pa3uer, NeUCTBYs CIAEAYIOIIMM 00pa3oMm:

a) mocrapaeTech caMu OOBSACHUTH PEOCHKY, UTO CTY4aTh HOX KOM MO Kpeciay Helb3s;

0) 0OpaTuTech K pOIUTENSIM peOeHKa C MPOChOO, YTOOBI OHM «YTOMOHIJIA CBOE YaI0»;

B) BBI30BHUTE CTIOAPJIECCY M MOIPOCHUTE ee, yToObl OHa obecrnieumna Bam Haanexamumit
MTOKOM.

3aganume 2. Bamm cocenu, XUBYIIME 3Ta)XOM BBIIIE, HEPEOKO JOCTABIAIOT Bam
HEyJI00CTBO TE€M, YTO YCTPaWBaIOT LIYMHbIE TYJISHKH, JOMO3JHA IMOIOT, TAHIYIOT, CIYIIAOT
My3bIKy. BaM 3TO Hanoeno u Bel pemraerecs KakTo yTUXOMUPUTB coceield. Bamm neiicTBus:

a) CTyYHTE METAJUIMYECKUM MIPEIMETOM I10 TpyOaM LEHTPaIbHOTO OTOIJICHHUS;

0) NOJHMUMAETEeCh K COCE/ISIM U JINYHO «BBISICHAETE OTHOIICHUS;

B) oOpaiaeTech K ympaBJAoMy WM B MIUIMIHIO, YTOOBI BaMm oOecrieumny HasieKanuii
MTOKOM.

3ananue 3. V30epute HamIydmyro JUHUIO MOBEIEHUA. B BameMm ydpexJIeHUU eCTh
pabota, KoTopyIo Bl X0Tenu Obl 1enats. Ho Bam nopydvaror apyryto, 11t Bac HennTepecHyto, He
TBOpuecKyto. Kakoil u3 cemu BapuaHTOB JIeHCTBUI BBl n30epere?

1. TlpogomxuTte KOpneTh Haja TeM, yTo Bam mopydaroT, B Hajexjae Ha TO, YTO Balla
MpelaHHOCTh JieNly Oy/IeT BO3HArpaxieHa.

2. Iloxkamyerech COTpYJHUKAM, UTO TEPSIETE BPEMs BIIYCTYIO.

3. Harmmmnre mucbMo pyKOBOJICTBY.

4. Cxaxere pyKOBOAMTENIO, YTO XOTUTE JIeJIaTh APYTrylo padoTy, a Bally MyCTh JenaeT
KTO-TO JIpyTOM.

5. CraHere roBOpPHUThH BCEM, UTO PACCUUTHIBAECTE MOJIYUUTh PabOTy B APYyroi pupme.

6. Haunere 6e3 MUIIHUX Pa3roBOPOB MOBICKUBATH Pa0OTY B IPYroil OpraHu3aIini.

7. HameruTe miaH paboOThl U MOKAXETE €ro pyKOBOAMTEINIO, CKa3aB, YTO BbI MOTJU ObI
Jienath U eile MHoroe apyroe. OObsSCHUTE Ballly MO3UIIMIO.

3ananue 4. Bol cobupaerech Ha MEperoBOpbl ¢ OUYEHb TPYJHBIM KIMEHTOM, KOTOPBIH
paboTaet ¢ BalmmuMu KOHKypeHTaMu. ONUIIKTE MPOoIIece Baliel MOATOTOBKH K 3TOW BCTpEYe.



3ananue 5. B Hauane qHS BaM IPEJCTOMT HECKOJBKO HENMPUATHBIX OOBSCHEHHH € KOJI-
aeramu 1o padore. ECTb puck, 4To mpouecc o0ueHus ¢ KoJljleraMy B Te4eHUe BCero AHs Oyner
BBI3BIBATh Y Bac HEraTUBHBIC 3MoLnH. [IpeiokuTe BBIXO U3 ATON CUTYyallnH.

3ananmue 6. Brl paboTaere cekperapeM U CUMTAETe, YTO Ballla 3aCTEHYUBOCTh — CEPbE3HBIN
HenocTaToK. CKOPPEKTUPYHTE JaHHYIO CUTYAIHIO.

3ananme 7. Bol paGotaere B oTaelne npoaax. Bama cuiibHas cTOpOHa — KOMMYHHUKALIUHY,
cmabas — pabora ¢ moxkymeHTamu. [IpemioxkuTe Kak MOKHO OOJBIIE pPa3sIUYHBIX CIIOCOOOB
MUHMMH3ALUU OTPULATEIbHOIO BIMSHUS Balllel c1a0oil CTOPOHBI HA Pe3yIbTaThl paOOTHI.

IIpuMepHbIe TeCThI A1 CAMOKOHTPOJIA

1. Ctuip paspemieHust KOHQUIMKTA, NP KOTOPOM 00€ CTOPOHBI OCHOBBIBAIOTCS Ha
B3aWMHBIX YCTYIIKaXx:

A) mpucnoco0eHue;

b) xomnpomucc;

B) cotpynnuuecTso.

2. KoHONUKTHBIE JHYHOCTH, XapaKTEPHU3YIOUIMECS MOCTOSIHHOM TOTOBHOCTBIO K
KOH(JIUKTY, €CII 3TO UM BBITOJHO:

A) pallOHaJIUCTHI;

b) nemoHcTpaTHBHBIE;

B) neymnpasnsemsle.

3. [locnenuss craaus pa3BUTUs KOHGUIMKTA 110 Pamento, Ha KOTOPOi CTOPOHBI BCTYNAIOT B
IPOTHBOOOPCTBO:

A) MTHUIIUUPYIOIINK;

b) 6ananc cui;

B) packonn.

4. CreueHue o0OCTOSTENHCTB, SBISIONIECECS MOBOJOM JIJIsl KOH(IMKTA:

A) MHIIUJIEHT;

b) xoHpuKT;

B) xoHpaukTOrEH.

5. OTKpBITOE TPOTHUBOCTOSIHUE B3aMMOUCKITIOYAIOIINX HHTEPECOB U TTO3UIIHIA:

A) MHIIUJIEHT;

b) xondnukTHas cuTyanus;

B) xoHpaukKT.

6. dopma MAaCCUBHOTO COTPYJHHYECTBA, BO3HUKAIOMAS B Cilydae 3HAYUTEIHHOTO
IPEBOCXOJICTBA OHOM CTOPOHBI Haj Apyroi. OOBIYHO 00€ CTOPOHBI TOTOBBI K YCTYIKAM:

A) Komu1abopaoHu3M;

b) yknonenue;

B) npumupenue.

7. Tun KOHQJIUKTHBIX JIMYHOCTEH, XapaKTepPHU3YIOUIMHCA IOJ03PUTEIBHOCTHIO,
00JIe3HEHHOH 00U TYNBOCTBIO, HETHOKOCTRIO:

A) pUTHUIHBIN;

b) 6eckoHDIUKTHBIIH;

B) HeynpaBisemMbli.

8. Meron BeieHUsT TIEPETOBOPOB, MPEAIIONATAOIINI JKECTKUH MOAX0]] K pPaCCMOTPEHUIO
CyIIeCTBa Jiea U MATKUNA OJXO0/1 K OTHOIIEHHUSIM MEX/y YYaCTHUKaMU MEPErOBOPOB:

A) MeToJ IPUHIUMIHAIIBHBIX IEPETOBOPOB;

B) uetsipexdazoBsiit MmeTox JleHa;

B) meton Tomaca — KunmenHna.

9. Cxoy1bKO KOH(IMKTHBIX CUTYallui BO BTOPOii (hopMysie BOZHUKHOBEHHUSI KOH(IUKTA?

A) GombInie ABYX;

b) onHa;

B) KOHQIMKTHBIX CUTYyaIuil HET.

10. ITo crenenn Hen30eKHOCTH KOH(IUKT MO TNepBOi (opMmysie 3aKOHOMEPHOCTEH
BO3HUKHOBEHUS KOH(DIUKTA:



A) Hen30eKeH;

b) cnyuaen;

B) 3akonomepeH.

11. Tlogasnsitoniee KOIMUECTBO KOH(PIUKTOB COCTABJISIOT:

A) BepTHKaJIbHBIE KOH(IUKTHL;

b) ropusoHTanbHbIe KOHGIUKTHI;

B) cummeTpuyHbIe KOHQIHKTHI.

12. CymiecTByIOT i KOHGIMKTHI, HE UMEIOITHE 00BheKTa?

A) Her;

b) na;

B) cyiiecTByIOT TOIBKO TEOPETUUECKH.

13. Camblie oOutre GopMbl IPOSBIECHUSI KOHCTPYKTUBHBIX KOH(JIUKTOB:

A) 6oprba HOBOTO CO CTapbIM;

b) MexxmmanOocTHAs 60pb0a;

B) 6opb6a 3a BacTs.

14. HenpaBuibHas olieHKa TpyAa pabOTHHKA HA OCHOBAaHHUM CpPEIHEN OLICHKH Tpy/a:

A) ommbOKa CHUCXOIUTEIIBHOCTH;

b) ranmnoaddexr;

B) ommOka nieHTpanbHON TeHACHIINH.

15. I[IpoTuBOpeune — 3TO:

A) HEOOXOAMMOE U IOCTATOYHOE YCIIOBUE I KOH(DITUKTA;

b) HeoO6xoammoe, HO HeAOCTATOYHOE YCIOBHE JIsl KOH(IIUKTA;

B) HeoOs3aTenpHOE, HO TOCTATOYHOE YCIIOBUE TSI KOH(DIIMKTA.

16. AHTHCTpECCOBOE PYKOBOJCTBO MPEAINONATaeT OLEHKY:

A) IMYHBIX KAYECTB YeJIOBEKa:

b) ¢usnonornueckoro 310poBbs YEIOBEKA;

B) 00cTosITENBCTB KOHKPETHON CUTYaAIUH.

17. I3MeHeHMs B OpraHM3aluu TpyAa IepcoHana, obecnedrBaroniie paboTHUKaM 00J1b-
MM KOHTPOJIb HAJl YCIOBUSIMU TpyZa:

A) yBeJIMYMBAIOT CTPECCOBOE COCTOSIHUE COTPYAHUKOB;

b) yMeHbIIAIOT CTPECCOBOE COCTOSTHUE COTPYAHHUKOB;

B) He oka3bIBalOT HUKAKOTO BIMSHUA Ha COCTOSIHUE COTPYAHUKOB.

18. PaboTHMKH, KOTOpbIE YYaCTBYIOT B OPTaHU3AllMOHHBIX MepeMeHax, [0 CPABHEHUIO C
UTHOPUPYEMBIMU COTPYJHUKAMU, UCTIBITHIBAIOT:

A) MeHbIINH CTpecc;

b) 6onpmmii ctpecc;

B) onunakoBoii cuibl cTpecc.

19. [lenTpanu30BaHHOE MPUHATUE PEIICHUN B OpraHU3allMy OKa3bIBAa€T BIMSHUE HA BO3-
HUKHOBEHHUE CTPECCOBBIX COCTOSHUN y COTPYIHUKOB:

A) yBenuuMBasi UX BEPOSTHOCTD;

b) ymeHb11as MX BEpOATHOCTD;

B) uckirouast X BEpOATHOCTb.

20. Beicokast HHTEHCUBHOCTB pa0OTHI B OpTraHU3aIiH C TUIOCKOW OPTCTPYKTYPOU OKa3bIBa-
€T BJIUSHUE HA BOSHUKHOBEHHE CTPECCOBBIX COCTOSIHUM Y COTPYJHUKOB:

A) yBenuuMBasi UX BEPOSTHOCTD;

b) ymeHbI1ast uX BEpOSITHOCTH;

B) ucknrouast ux BEpOSTHOCTb.



Ipuioxenne 2

CtpyKTypHBII
JJIEMEHT

KOMIICTCHIIN

[Tnanupyemble pe3yiabTaThl O0yYeHHS

O1neHOYHBIC CPEACTBA

OK-6 cnocod0HOCTBIO paﬁoTaTb B KOJUICKTHBE, TOJIEPAHTHO BOCIIPUHHUMAAA CONUAIBbHBIC, I THUYECKUE, KOH(l)eCCI/IOHaJIBHLIe U RYJbTYPHBLIC

pa3jinyus

3HaTe

IMPHU3HAKW KOJIJICKTHBA U KOMAaHbI;
TPHHIHIIBI PA0OTHI B KOJIEKTHBE;
0COOCHHOCTH MOBEJICHUS MTPEICTaBUTEICH
Pa3HbIX COIMATBHBIX IPYIII U KYJIbTYP;
Oapbepbl OOIICHUS

Ilepeuens meopemuueckux 60npocos K 3auenty ¢ OYEeHKOI '

Buapl KOHDIUKTOB B OpraHu3aluy U IPUYMHBI UX BOSHUKHOBEHHUS.

KoHGMKT 1 Ipyrue BUIBI COIUATBHBIX TPOTUBOPEUHIA.

KougnukTHas cutyalius Kak sBI€HUE U OCHOBHBIE 3JIEMEHTHI €€ CTPYKTYPHI.
MeKITMIHOCTHBIA KOH(MIIMKT, €r0 CYTh U OCHOBHBIC IPUYHHEI.

MeTo/b1 uccineqoBaHus KOHPIUKTOIOTHH.

MeTtoe! TpouIakTHKH KOHMIMKTOB B OPTaHU3aIINH.

OOBEKT U MpeAMET UCCIIeOBAHUS KOH(DIUKTOIOTUH.

. OcHOBHBIC BHJBI BHYTPMJIMYHOCTHBIX KOH(IMKTOB. Heoco3HaHHBIM BHYTPCHHHIA
KOH(QJIUKT.

9. OCHOBHBIE METO/IBI, ICTIOJIb3YEMBIE B TUATHOCTUKE KOH(IIMKTOB.

10. OcHOBHBIE 0COOEHHOCTH 3a0aCTOBKHM KaK KpaiHel (OopMbI COLUATBLHO-TPYAOBOTO
KOH(JIMKTA.

PN A WD

YMmeTs

OpraHu30BBIBATH Mpoliecc 3P (HEeKTUBHON
paboTHI KOJJIEKTUBA, KOMaH/Ibl;
OCYIIECTBIISITH MEXKKYJIBTYPHBIN THAIIOT B
oOmelt 1 npodeccroHaIbHON chepax
KOMMYHHKAIIHH; MOJISIIUPOBATh BOZMOKHBIE
CUTYalluX OOIICHUS MEXKIY
NPEJCTaBUTEISIMU PA3THYHBIX TPYIIT U

KYJIBTYP

Ilpumepnvie npaxmuyeckue 3a0anus 014 3a4ema ¢ OUEeHKOIL:

3ananme 1.

1. OxapakTepu3yiiTe BHyTPEHHHE U BHEIIHNUE (DaKTOPBI, CTOCOOCTBYIONINE BOZHUKHOBEHUIO
COILIMANILHOM HAMPSKEHHOCTH B OpraHU3aIiH.

2. Kakue 00cTosTeIhCTBa CITIOCOOCTBYIOT BOSHHKHOBCHHIO HHTUBUTYaTbHBIX TPYTOBBIX
KOH(JIUKTOB?

3. [Ipoananmu3upyiite CieayIOMYyIO CUTyaIuio: B Bamem yupexaeHnn ecth padoTa,
KOTOpyt0 Brl xoTenu Obl BeimonHATE. Ho BaM mopyuatot apyryto, MeHee HHTEPECHYIO
paboty. Kakoii Bapuant Bel nuzbepere:

a) IpOoAOJDKUTE paboTy Hall TeM, uTo BaMm nmopy4aroT, Hajeschb, 4To Baria nmpejaHHOCTh ey
OyZeT BO3HArpaxK/IeHa;

0) mokanyeTech COTpYAHHUKAM, YTO TEPSIETE BPEMS;

B) HAIMIIETE MMUCHMO BBIMIECTOSIIEMY PYKOBOJICTRBY;

') CKQXETEe HEMOCPEICTBEHHOMY PYKOBOJUTEINIO, YTO XOTUTE JENATh JIPYTYIO,




CTpyKTypHBIii
JIEMEHT

KOMIICTCHIIM U

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble cpesicTBa

uHTepecytolyto Bac pabory;

1) CTAaHETE TOBOPUTH, UTO MOJYUYHIIH MPUTJalIeHHe Ha paboTy B Ipyryro Gupmy;

€) HauHeTe OJbICKUBATh paboTy B Apyroi opranuzanuu. O0wsicHure Bairy nosuruzo.
3aganue 2. B usBectHol npurtye o nape CoaoMoHe JereHJapHoMY Lapio yIaloch
paspeluTh KOHMIUKT MEXAY ABYMs KEHIMHAMHU, KOTOPbIE IPETEHI0BATIN ObITh MaTEPbIO
OJTHOTO U TOTO ke pedbenka. Kakum 06pa3omM MOKHO OBUIO MPEAYNPEAUTH 3TOT KOHPIUKT?

Bnaners

OpraHM3alUH IPYNIOBON M KOJJICKTUBHON
ACATCIIbHOCTH AJII JOCTHXKCHU A O6HII/IX
HeJel TPyJOBOTO KOJUIEKTUBA; TPUEMaMHU
ocymecTBiIeHHs 3P (HEKTUBHOTO
B3aUMOJCHCTBHS C MTPECTABUTEISIMU
PAa3IMYHBIX COLUAIBHBIX IPYIII U KYJIBTYP

Ilpumepnolit nepeuens mem 05 CAMOCHOAMELHOU PAOOMbBL:
1. KoHQIHKT U ero BUIbI

1. Ilpenynpexnenue, ylpaBJIeHUE M  pa3pelieHHe KOH(IIMKTOB B
OpraHu3aIu

2. BHYTpWINYHOCTHBIN KOHQIIMKTY», BUbI, TOCIEACTBUS

3. I'pynmnoBo¥ KOHQIMKT U UX KIacCUPUKALNAS

4. Knaccuduxanus KOH(IUKTOB

5. Komnpommce 1 cOTpyJHHUECTBO KaK CTPATETHH pa3pelieHns KOH(IMKTa

6. Koudmukr u ero Buabl

7. KoHQUKT 1 myTH ero pasperieHus

8. KoHQmUKTHI MeXly COllMaIbHBIMU IPYyNIaMu

9. JIMyHOCTBH PYKOBOJIUTENS M KOH(QIUKT

10. MexrpynmnoBble KOH(OIUKTHI

11. MexJIMYHOCTHBIN KOH(MIUKT U €ro 0COOEHHOCTH

12. TlocpeqHUuecTBO Kak CIOCO0 yperyiMpoBaHHEe KOH(QUIMKTA C y4dacTHEM
TPEThEN CTOPOHBI

13. MexxnUYHOCTHBIN KOH(MIMKT U er0 0COOEHHOCTH

14. MexaTHHYECKHE KOHQIIUKTBI

15. OcHOBHBIE CTpaTEruy MOBEICHHs B KOH(PIUKTE

16. OcHOBHBIC TAKTHKH BO3JICHCTBUS HA OMITOHEHTA B KOH(JINKTE

17. TleperoBops! Kak cioco0 KOHCTPYKTUBHOTO pa3perieHus: KOH(INKTOB

ITIK-30 3HaHHeM OCHOB BO3HHKHOBEHHS, NIPO(HIAKTHKH U pa3pelieHHs TPYAOBbIX CIOPOB U KOH(INKTOB B KOJLUIEKTHBE, BJIalcHHEM HABbIKAMH
AUATHOCTHKH M YIIpPaBJieHHs] KOHGIUKTAMM ¥ CTPeccaMH B OPraHu3alii M YMeHue IPMMEHSATh UX HA IPaKTHKe
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CTpyKTypHBIii

HIIEMEHT [Tnanupyemble pe3yabTaTbl 00ydeHUs OrneHouHbIe CpeACTBa
KOMIIETEHIIUH
3Harthb OCHOBBI BO3HUKHOBEHUS, NIPOQMIAKTUKU U | Ilepeuens meopemuueckux 60npocos K 3auemy ¢ OyeHKoli:
pas3pelieHns TpyI0BbIX CIIOPOB U 1. OcHoBHBIE YepThl KOH(IMKTA U €TO ONpEIEICHHUE.
KOH(UINKTOB B KOJJICKTHBE 2. Crneuuduka aHanu3a BHyTPHIMYHOCTHOr0 KoHGunKTa 1o 3. Opeiiny.
3. Cnoco0bl pa3penieHust BHYTPHINYHOCTHBIX KOH(IMKTOB.
4. Cnoco0bl yperyaupoBaHMs U pa3pelieHHs] OpraHU3alMOHHBIX KOH(IMKTOB.
5. Ctunu KOH(IIMKTHOTO OBEICHHUS.
6. CrpykTypa U 0COOCHHOCTH MEXJIMYHOCTHOTO BOCHpUATUA. Poib cTepeoTHNOB U
YCTaHOBOK B MEXJIMYHOCTHOM BOCIIPHSATHH.
7. CyIHOCTb IUKINYECKOTO Pa3BUTUS KOH(DIMKTA HA KOH(DIMKTHON CTaaUU.
8. TpaHCaKIIMOHATLHBIA aHAIN3 B MEKITMYHOCTHOM BOCIIPUATHH 110 3. bepHy.
9. ®ynkuuu KOHPIHKTA.
10. Ctpecc: mOHSTHE CYITHOCTD, IPUYHHBI CTPECCOB.
Ymersb peryaupoBaTh TPYAOBbIE CIIOPHI U Ilpumepnvie npakmuyeckue 3a0anus 014 3a4ema ¢ OUEHKOIL.

KOH(l)J'II/IKTI)I B KOJIJICKTHUBE

B npeu1oeHHON CUTyalny BBIJIEIUTE U IPOAHAIM3UPYNUTE CIEAYIOIINE 3JIEMEHTHI U
(bakTopbl KOH(IUKTA:

— KOH(QIMKTHYIO CUTYalUIO;

— 00BEKT KOH(IIMKTA;

— IpeaMeT KOH(IINKTA;

— Y4aCTHUKOB KOH(QJIMKTA;

— PaHT OIIIOHEHTOB;

— cpeny KoH(pIUKTa;

— nepexo]i KOHQIMKTA U3 chepbl JyXOBHBIX OTHOLIEHHUH B IMYHOCTHYIO chepy;

— JIMYHOCTHBIE AJIEMEHTHI KOH(IIUKTA.

Curyanus

[Ino cosemanue y HaganpHuka OPCa. [logBoaunnch HTOTH TPyIOBOTO COPEBHOBAHHUS 3a
TOJl Cpeau MpeanpusaTHil o0ecTBeHHOro MUuTaHus. [1o Bcem mokasarensiM Ha EPBOE MECTO
npeTteH 10 Baja crojosas Ne 3. Bo3zpaxkeHust ObLIM TOJIBKO Y INIABHOTO WH)KEHEPAKYJIHHApa
OPCa EBnoknMoBa, COOOITUBIIETO, YTO MTPOBEACHHBIC UM Ha JHSIX aHAJINU3BI B CTOIOBON No
3 BBISIBUJIM 3aHM)KEHHE KaJIOPUIHOCTYU MUILY IPOTUB HOPMBI, IPUUUHOW KOTOPOTO MOXKET
ObITh 1100 HEJOBIOKEHUE NPOTYKTOB, JTMOO0 HApyIIEHNE TEXHOJIOTUH. B CBsA3M ¢ 3TUM OH




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble cpesicTBa

CUMTAET, YTO MPUCBANBATh CTOJIOBOM KJIACCHOE MECTO IOKa PaHo.

Brictymienne EBIOKMMOBa BBI3BAJIO HEFOJ0OBaHUE TUPEKTOpa cTosioBor IlIupkoBoii, yxe
HE MOJIOJION, HO SHEPTUYHOMN KEHILUHBI, C OOJIBIIUM OINBITOM Pa0OTHI B OOIIECTBEHHOM
nutanuu. «Kak Bam He cTbIIHO, — 00py1miack oHa Ha EBOKMMOBa, — MCIIONIB30BaTh
cirykeOHO€ MOJI0XKEHHE JJIsl CBEJIEHUS JIMYHBIX CUETOBY. A KOMHCCHUHU MosicHUNA: «Most
CTOJIOBas — OJIM>KaIas K ynpasieHuio, 1 EB1okuMoB yacTo 3axoami k Ham o0eaats. Ho B
MepephIB Ouepeid Bceraa 0obIIre, TO3TOMY OH OOBIYHO 00e/1an y MeHs B KaOuHeTe, 5 cama
ero o0ciIyXuBaja, YTO0bI HUKOTO HE OTPBIBATh OT paboThl. Ho BOT oiHaX 11, MecsLIa 1Ba
Ha3aJl, s He CMOTIJIa ero 00CTyKUTh — Obllla 3aHsATa — U nonpocuia EBnokuMoBa noodeaars B
oOuiem 3ane. OH, KaK BUIUTE, 3aIIOMHIII 3TOT ciiydaid. Ero ananuzam s He Bepro. Y Hac
BCErJla aKKypaTHO TOTOBSIT, 1 cama ObIBal0 Ha 3aKJIAJKE MPOJYKTOBY.

Bnanets

HaBbIKaMU JUArHOCTUKH W YIIPABJICHUA
KOH(I)J'II/IKTaMI/I " CTpECCaMU B OpraHn3allun

IIpumepHbIi NepeyeHb TeM I CAMOCTOSATEILHOI padoThI:

1. Koudaukt u ero BuabI

2. Tlo3uTHBHBIC U HeTaTHBHBIC (HYHKIIMHA KOH(INKTA

3. Tlokazatenu HeympaBiIsieMOCTH KOH(QUIMKTA, OCOOEHHOCTH TPYAHOPA3PEIINMBIX

KOH(JIMKTOB

[Tpr4yrHBI BO3HUKHOBEHHS KOH(JIMKTOB B KOJJICKTHBE

[Icuxonoruueckre 0COOEHHOCTH KOHQIUKTHON JIMYHOCTU

Pazpemenne koH(uukTa. KOHCTPpYKTHBHBIE U 1€CTPYKTUBHBIE ITPOLECCHI

Pa3penienne KOH(IMKTOB, CTpATErMH pearnpoBaHus (0011as XapaKTepUCTHKA)

ConuanbHbli KOHGIMKT. PaHru, cTaTychl yYaCTHUKOB.

Porne mpeanpuHUMAaTeneil 1 MEHEDKEPOB B YIIPABICHHH KOHPINKTAMH

10.CemeriHble  KOH(MUKTHI M nx ocobeHHocTn. Knaccudukauma cemerHbix
KOH@J’IMKTOB

11. TexHonoruu 3pPeKTUBHOTO OOLIECHHS U PALMOHAIBHOTO MTOBEIEHUS B KOH(IIUKTE

12. Turbl KOHQIUKTHBIX JIMYHOCTEH

13. Yxon, npucnocobiieHre 1 KOHKYPEHIUS KaK CTpaTeruy pa3perieHus: KOH(QIUKTOB.

14. YyacTHuKM KOH]IUKTA (TIpsSMbIe, KOCBEHHBIE, TOCPEIHHUKH)

15. Buapl kOH(IMKTOB B oOpraHu3anuu (MO pa3auyHbIM OCHOBaHUsAM). IlpuumHbl U
uctouHuku. llpenynpexnenue, yIpaBJIeCHUE W pa3pelieHue KOHQIMKTOB B

©OoNo A
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OneHouHble cpesicTBa

OpraHHU3aLuH

16. Buapl KOH(DIMKTOB MO PA3TUYHBIM Kiaccuukanusam (0011as XapaKTepUCTHKA)
17. BHYTpUINYHOCTHBIH KOH(IUKTY», BUJIBI, TIOCIECICTBHS

18. I'pynmoBoii KOHMIUKT U X KIacCUPUKAIHIS

ITK-31 cnocoGHOCTHIO U TOTOBHOCTHIO 0KA3bIBATH KOHCYJILTAIIMHU 10 (JOPMUPOBAHHUIO CJIAKEHHOI0, HALIEJIEHHOT'0 HA Pe3yJbTAaT TPYA0BOI0
KOJUIEKTHBA (B3aMMOOTHOIIEHHS], MOPAJIbLHO-TICUX0JIOTHYECKM KJIUMAT), YMEHHEM NPUMEHATh MHCTPYMEHTbI NPUKJIATHOH COIMOJIOTHH B
(hopMUpOBAHUM ¥ BOCTIUTAHHHU

3Harthb OCHOBBI ()OPMHUPOBAHUS Ilepeuens meopemuueckux 60npocos K 3auemy ¢ OUeHKou .

MOPaJIbHO-TICUXOJIOIMYECKOr0 KJumara 1. VYpoBeHb TOJIEPAaHTHOCTM M CTagusl NPEOAOJIECHUSI «IIOpOra TEPIUMOCTH.
Bo3HukHOBEeHHE «TOUKH OU]ypKaIm» B KOHMIUKTE.
2. Metogpl cbObopa u 00paboTKM WHPOpPMAIUK JUIsI aHAIM3a W YIPABJICHUS
KOH(JIMKTaMH B OpraHU3aluu
3. OcHOBHBIE CHOCOObI YIPABJICHUS KOHQIUKTaMHU B OpraHU3aLHHN:
OpPraHM3alMOHHBIM, IPaBOBOH, COLMAIbHO-TICUXOJOTHYECKUM, 3KOHOMHUYECKHIA,
MTOJINTUYECKUH, COIUOKYIIBTYPHBIM, CHIIOBOM.
4. TlpumupurensbHas komuccus. TpynoBoit apoutpax. IlocpeaHuk, rocyaapcTBeHHbIE
Oprasbl 110 YPeryJIupoBaHUIO KOJIEKTUBHBIX TPYJOBBIX CIIOPOB.
5. OCHOBHBIE CTHJIM YHpAaBICHUS DPYKOBOAMTEIEM KOH(IMKTaMU B OpraHHU3alluu:
aBTOPUTApHBINA,  JIEMOKPAaTUYECKHM,  NATPUAPXAIbHBIM,  MOIYCTUTEIbCKHA U
OIOpOKpPAaTHUECKUH CTUIIN YIPaBIEHHs KOH(QIUKTaMHU B OpraHU3alllu.
6. JIMYHOCTH PYKOBOJAWTEIIS ¥ CTUIIH YIIPABJICHUS KOH(INKTaMU.
7. OpueHTanus pyKOBOAMTEIEM Ha MHTEpeChl pabOThl U MepCOHaNa MPHU YIPaBICHUU
KOH(MJIMKTHBIMU CUTYallUsIMU B OpraHU3aI1H.
8. DroueHTpu3M M CTENEHb OPHEHTAIlMM PYKOBOAMTEIEM Ha CBOM HHTEPECHl U
aBTOPUTET.
9. ConuanbHO-TICUXOJIOTMYECKHE  aJTOPUTMBI  YOpPaBICHUS  KOH(PIUKTAMH B
OpraHu3aluu
10. Opranu3anroHHble BO3MOYKHOCTH YIPaBJIeHUs] KOH(DIUKTAMU B OpraHU3aIiH

YmeTh OKa3bIBaTh KOHCYJIbTALUU 1O Ilpumepnvle npakmuueckue 3a0aHuA 04 3a4emMa ¢ OYEHKOU .

(hOpMUPOBAHHIO CIIAYKEHHOTO, HAIIEIEHHOTO

BHumarenbHO npounTaiite yciaosue 3anaun. [Ipoananusupyiite cutyanuto. OTBEThTE Ha




CTpyKTypHBIii
JIEMEHT
KOMIETEHINH

[Tnaaupyemblie pe3yiabTaThl O0ydeHUS

OneHouHble cpesicTBa

Ha pE3yJIbTaT TPYyAOBOI'0 KOJIJICKTHBA

BOIPOC, KOH(DIIMKT YK€ BO3HUK, UJIH elle HeT. B kakoil craaun on Haxonutea? Ectb nn
KoH(uMKTHas cutyanus. Hanumure Gopmyny, mo KoTopoii oH pa3BuBaercs. Beigenute ee
cocrapisonye. OnumuTe KOHQIUKTHBIE CUTYallud B COOTBETCTBHUHM C MPaBUIIAMHU UX
¢dopmymupoanus. [losicaure. Ecnu ectb nHIMIeHT, — chopmynupyiite ero. Hanmmmre
PEKOMEH/IALMH 110 Pa3pelIeHUIO JaHHOTO KOH(IIMKTA U IyTH BbIXOJa U3 HETO.

3apaua 1. Ilo npeanpusTuio npouen ciiyx o cokpaiieHuu mraros. Hapoa 3aBonHoBaics.
BonpumHcTBO, 320BIB 0 paboTe, TOJBKO U TOBOPSAT O COKpaleHuu. IlepexxnBanus,
onaceHus, uHTpuru. HauaneHuk noapasnenenus o0bsBUI OJHON U3 pabOTHMUIL, YTO €€
JOJDKHOCTB OyzieT cokpaiieHa. OHa BbIpa3uia HECOrjlacue ¢ 3TUM, 3asBUB, UTO €€
KBasM(UKalMs HEe camasi HU3Kas, OHa Ha 3aBoJie 15 yieT, oHa pa3Be/ieHa U Ha €€ MKIUBEHUU
no4b. [Toxokue ucTopuu u ¢ JpyrumMu cokpaniaeMbiMi. PykoBouTeneil 0OBUHSAIOT B
IIPEJIB35ITOM OTHOLIEHUH, B MECTH 3a HEXEJIaHWEe YrOJAHUYaTh U T. 1. KomiekTus
pasfensercs — Io4eMy Ty, a He 3TYy.

3agaua 2. B xoyuiekTuBe paboTalOT TPU CIIEHUANINCTA OJUHAKOBOTO YPOBHS
cnennanuzanuu. OcBoOOXKIaeTCs TOJKHOCTh PYKOBOAUTEINS 3TO IO NojpaseieHus. Bee
TpPOE€ MPETEHAYIOT Ha 3TY J0JKHOCTh. BO3HMKAET OCTpOe CONEPHUYECTBO, CIIYXHU, UHTPUTH.
3anaua 3. Otaen 3aHumaercst 06paboTkoit nHGopmaruu. bobIMHCTBO pabOTHUIL
paboTaroT Mo MHOTY JIET U MPUBBIKJIM 00pabaTeiBaTh UH (popMaLnio BpyuHyo. OJTHaKo
yBeJIMYEeHHE 00bEMOB JTUKTYET HEOOXOJMMOCTh aBTOMATH3aIM1 00pabOTKU JAHHBIX, TEM
0oJ1ee 4TO MOKHO MPUCTIOCOOUTDH MOYTH T'OTOBBIE KOMITbIOTEPHBIE TPOrpaMMbl. PaGOTHUIIBL,
0COOEHHO Te, KOMY J10 IEHCUHU OCTAJIOCh HECKOJIBKO JIET, BHICTYIAIOT POTUB KOMIIBIOTEPOB,
JTOKa3bIBas MPEUMYIIECTBO Py4HOIl 00paOOTKU U apryMEeHTHPYsI TEM, YTO Ha CTO MPOIICHTOB
aBTOMAaTH3UPOBATh Mporiecc Helb3s. OHM TOTOBHI paboTaTh JA0JbIIE, HO Ja)Ke MPU 3TOM
TpeOyeTcsl yBEJIMYUTh IITAT OTAeNa. MOIoAekb B OT/IENE BBICTYIIAET 3a BHEJPEHHUE
KOMITBIOTEPOB, TaK Kak py4Has 00paboTka mpecTaBiseTcs €if HeBOOOpa3uMo HYTHOU U
MIPOTUBOpEYaIllel ¥ MpUCyIeil uX Bo3pacTy KUBOCTH. OJIHAKO MOJIOJI€kKb HEJOCTATOUHO
XOPOIIIO 3HAET Mpoliecc 00paboTKH U 6€3 MOMOIIH ONBITHBIX PAOOTHHII HE B COCTOSIHUU
MIEPEBECTH €ro Ha KOMITbIoTep. Te e He XOTAT MOMOraTh MOJIOJIEKH, BUISL B HUX U
KOMIIBIOTEpAX Yrpo3y CBOEMY CYILIECTBOBAHUIO B oTAeie. [lepeyunBaThcs ke OHU HE XOTHT,
rOBOPsl MEXKIY COOOM: «MO3TH yXkKe He Te». PyKOBOIUTEIb MBITAETCS] YCKOPUTH IPOLIECC




CTpyKTypHBIii
AJIIEMEHT [Tnaaupyemblie pe3yiabTaThl O0ydeHUS OueHouHbIE CpeIcTBa
KOMIETEHINH

KOMITBIOTEPH3AIIMH, IIOCKOJIBKY YBEJIIMYHUTH IITAT HENb3s (CKOpee HY)KHO OBITh TOTOBBIM K
€ro COKPAIICHHUIO), PA3bSICHSIECT MIPEUMYIIIECTBO U HEOOXOAMMOCTh BHEPEHUS
KOMITBIOTE€POB, TIOATOHSIET, HO JIEJIO MPOOYKCOBBIBAET. Besikmii pa3 onbITHas paboTHHUIA
HaxXoJuT HCIPCOAOJIUMBIMHU O6CTO$[TCJII)CTB3, HUMEA BCEraa B 3ar1ace TJIaBHBIA APTYMCHT, 4TO
MOJIOJIbIC H30aJI0BaHbl U HE YMEIOT

Bnaners HAaBBIKAMH [TPUMEHEHUS HHCTPYMEHTOB Ilpumepnulit nepeuens mem 011 CAMOCHOAMETbHOU PAOONbL:

MPUKIATHON COLIMOJIOTHU KoH]muKT 1 ero BUabI

KoH}mUKT 1 yTH ero pa3peiieHust

KoH(pHUKTE MEXIy CONMANBHBIME TPYIIaAMH

JImaHOCTh PYKOBOAUTENS U KOH(IIUKT

MeXrpynmnoBbie KOHQIUKTEI

MeKITUIHOCTHBIN KOH(INKT U €0 0COOCHHOCTH

MexaTHHIeCKHEe KOH(PIUKTHI

OCHOBHBIE CTPATETUH MTOBEJICHNS B KOH(IIUKTE

OCHOBHBIE TAKTUKHU BO3JICHCTBHSI HA ONIIOHEHTA B KOH(IUKTE

0. OCHOBOIIONOKHUKY HAYYHOU KOH(IHMKTOIOTHH

1. TleperoBopbl Kak croco0 KOHCTPYKTUBHOTO pa3pelieHus] KOH(QIUKTOB

12. TleperoBopsl: CTUIIHM; OPTaHU3AIINS IEPETOBOPHOTO Tpollecca

13. Ilo3utuBHBIE HYHKITUN KOHMIUKTA

14. Tlokazarenu HeyNpaBIsIeMOCTH KOH(INKTA, OCOOCHHOCTH TPYAHOPA3PEIINMBIX KOHPIUKTOB
15. TlocpemHu4ecTBO Kak Croco0 yperyaupoBaHue KOHMIUKTA ¢ yUaCTHEM TPEThEl CTOPOHBI
16. [IpuurHBI BOZHUKHOBEHHSI KOH(DIMKTOB B KOJJICKTHBE

17. Tlcuxonmornveckre 0COOCHHOCTH KOHQIIUKTHON TUYHOCTH

18. Paspemenne xoH(ukTa. KOHCTpYKTHBHBIE U IECTPYKTUBHBIE MPOIECCHI

19. Pa3pemenne KOH(IUKTOB, CTPATETHH pearnpoBaHus (00Ias XapaKTepHCTHKA)

20. Panru, craTychl y4aCTHUKOB COLIMAJILHOTO KOH(JIMKTA

21. Ponb npeanpuHuMaTeneil © MEHEPKEPOB B yIIpaBlIieHMH KOH(DIMKTaMU

22. Cemelinble KOHQIUKTHI 1 X ocoOeHHOCTH. Knaccudukanms ceMeiHbIX KOHQIMKTOB
23. CouunanbHO-5KOHOMHUYECKHE U COLMATIbHO-TIOTUTHYECKHE KOHPIUKTHI

24. CouaibHBIi KOHQIIMKT, HICTOYHUKH W IPUYHHBI BOSHUKHOBECHHSI

RROoONOAWNE




[IpomexxyTouHast aTTecTanus MO AWCHUIUIMHE «YNpaBjieHHe M PeryJupoBaHue
KOH(IMKTAMH H CTpeccaMH B OpPraHM3allMH» BKIIOYAeT TEOPETHUYECKHE BOIPOCHI,
MO3BOJISIONINE OLIEHUTh YPOBEHb YCBOCHHUS OOYYAIOIIMMUCS 3HAHUH, U IPAKTHYECKHUE 3aaHUs,
BBISIBIIAIOIINE CTENEHb CPOPMUPOBAHHOCTH YMEHUHN U BJIAJICHUM, IPOBOAUTCS B (hOpMe 3a4eTa ¢
OLICHKOM.

3ader ¢ OIEHKOM 0 TaHHOMW JUCITUIUIMHE MPOBOAUTCS B YCTHOU (hopme.

IHoka3zaTesu 1 KPpUTEPUM OLIEHUBAHMSI 3249€TA C OL[EHKOM:

— Ha OLICHKY «OTJMYHO» (5 6ayioB) — 00ydaromuiicss JeMOHCTPUPYET BHICOKUN YPOBEHb
c(hOpPMHUPOBAHHOCTH KOMIIETEHIIMM, BCECTOPOHHEE, CHUCTEMAaTHMYeCKOe U TJIyOOKoe 3HaHue
y4eOHOTO MaTepuasia, CBOOOJHO BBHINONHAET MPAKTHUECKUE 3aJaHHs, CBOOOIHO ONEpUpPYeT
3HAHUSAMU, YMEHUSIMHU, IPUMEHSET UX B CUTYallUSX MOBBIIICHHON CII0KHOCTH.

— Ha OIICHKY «Xopomio» (4 6amia) — o0y4aromuiicss AEMOHCTPUPYET CPEIHUN YPOBEHB
c(OpPMUPOBAHHOCTH KOMIIETEHIMI: OCHOBHBIC 3HAHHS, YMEHHS OCBOCHBI, HO JIOMYCKAIOTCS
HE3HAYUTEIIbHBIC OIMOKH, HETOYHOCTH, 3aTPYAHCHHSI ITPH aHATUTHYECKUX OTICPaIUsiX, TepeHOCce
3HAaHUU U YMEHUU Ha HOBbIE, HECTAH/IAPTHBIE CUTYAI[HH.

— Ha OIECHKY «YyIOBJIETBOPUTEJbHO» (3 Oama) — OOy4aromuiicss IEMOHCTPUPYET
MOPOTOBBIN YPOBEHb C(HOPMHUPOBAHHOCTH KOMIIETEHIIMI: B X0Ji€¢ KOHTPOJIbHBIX MEpONPHUATUI
JIOITYCKAIOTCS OIMMOKH, TPOSBISETCS OTCYTCTBHE OTACIBHBIX 3HAHUH, YMEHHWH, HAaBBIKOB,
0Oy4arolMiCs HCIBITHIBAET 3HAYUTENbHbIE 3aTPYAHCHUS IMPU ONEPUPOBAHUM 3HAHUSMHU U
YMCHHSIMH TTPU UX TIEPEHOCE Ha HOBBIC CUTYAIINU.

— Ha OLEHKY «HEYJIOBJIETBOPUTEIbHO» (2 Oamna) — oOydarolmuics AEMOHCTPUPYET
3HaHusi He Ooiyee 20% TeopeTHUecKoro marepualia, JOMYCKAET CYIIECCTBEHHBIC OIIMOKU, HE
MOJKET M0Ka3aTh MHTEIUICKTYalIbHbIC HABBIKH PEIICHHS MPOCTHIX 3a]1a4.

— Ha OLIEHKY «HeyJI0BJIeTBOPUTEJabHO» (1 0amt) — oOydyaromuiicss He MOXET MOKa3aTh
3HaHMS HAa YPOBHE BOCIPOM3BEACHHS M OOBsACHEHUS WHPOpMAIMU, HE MOXKET I[0Ka3aTh
WHTEIUICKTYaTbHBIC HABBIKM PEIICHUS TIPOCTHIX 3a/1a4.

IIpunoxenne 3
MeToanyeckue peKOMeHIAUM [1JIs1 CAMOCTOATEIbHOI PadoThl CTYAeHTOB

B mpouecce BBIMONMHEHUST CaMOCTOSITENBHOM pPa0OThI CTYAEHTHI JOJIKHBI HAyYUThCS
BOCIIPMHMMATh CBEJIEHUS Ha CIyX, (pUKCHpOBaTh MH(POpPMALMIO B BHUJE 3alUCed B TeTpalsx,
paboTaTh C MUCbMEHHBIMHM TEKCTaMH, CAMOCTOSATEIbHO M3BJIEKAsl U3 HUX IOJIE3HbIE CBEJICHUS U
opopmisii MX B BHIE TE3MCOB, KOHCIEKTOB, CHCTEMAaTH3MpOBaTh WH(POpPMALUIO B BHJE
3aI0JIHEHUs TabJUI, COCTaBJICHUs cxeM. BakHO HayuuThbcs BBIACIATH TJIAaBHbBIE MBICIIU B JIEKIUU
npernojiaBaTens JUOO0 B NMHUCBMEHHOM TEKCTE; aHAIM3UPOBATH SIBJICHHUS; OMNPEAETSATh CBOIO
MO3UIHUIO K MOJTYYEHHBIM Ha 3aHATUAX CBEACHUSIM, Y€TKO (OPMYIUPOBATH €€; apryMEHTHPOBATh
CBOI0O TOYKY 3pEHHUA: BBICKA3bIBATh OLICHOYHBIC CYXKICHMS; OCYILECTBIIATh CaMOaHaJIM3.
HeoOxonumMo y4uThes BIaAE€Th YCTHOM M NMHCHbMEHHOM PEYbIO; BECTH AMAJIOT; y4acTBOBAaTh B
JMCKYCCHM; PpacKpbIBaTh COJAEp)KaHUE M3ydaeMoil mpoOieMbl B MOHOJOTHYECKOW peuu;
BBICTYNIaTh C COOOIICHUSIMH U JJOKJIaJaMH.

Koncnexr nexuuu. CMBICI IPUCYTCTBHS CTYACHTA HA JIEKIUH 3aKJIFOYAET BO BKIOYEHUHN
€ro B aKTUBHBIN MPOLIECC CIYLIAHUs, IOHUMAHUA U OCMBICIICHUS MaTepUalIa, IOArOTOBJIEHHOTO
npenojaBaresieM. JTOMY CIOCOOCTBYET KOHCIEKTHMBHAs 3alKCh MOJIYYeHHOW WMH(pOpMaluu,
IIOMOILBI0 KOTOPOM B JAJIbHEMIIIEM MOXXHO BOCCTAHOBUTH OCHOBHOE COZACPKAHUE IIPOCITYIIAHHON
JCKIUH.

JUis1 yCrenHoro BEIOJIHEHHS 3TOH pabOThl COBETYEM:

- IOArOTOBUTH OTIENBHBIE TETPAIU Ul KAKAOrO MPeaMeETa. 3aluch B HUX JIy4Ile BECTU
Ha OJHOW CTOpPOHE JIMCTa, YTOObI MO3/1HEE Ha YHUCTOW CTPAaHUIE 3amUCcaTh JOMOJIHEHHS,



YTOYHCHHSI, 3aMEUaHusl, a TakKe COOCTBEHHBIC MBICITH. C TIOMOIIBIO Pa3HOIBETHBIX PYYEK HIIU
dbaomMacTepoB MOKHO Oy/I€T BBIJICIUTH 3ar0JIOBKH, Pa3/ieiibl, TCPMUHBI U T.]I.

- HE 3alKChIBATh MOJPS BCE, YTO TOBOPUT JekTop. CTapaiiTech BHauaie BBICAYIIATh U
MOHATH MaTepHal, a 3aTeM Yxe 3aUKCHpOBaTh €ro, HE YIyCKas OCHOBHBIX IOJIOKEHUU W
BbIBOJIOB. CoxpaHsiiTe JIOTUKY M3NokeHus. OOparuTe BHUMaHWE Ha HEOOXOIUMOCTH TOYHOU
3alMCU ONPEICIICHUN U TIOHSITUH.

- OCTaBHTh MECTO Ha CTPAHWIIC CBOOOIHBIM, €CITM HE YCIIEIH OCMBICIHTHh W 3a-TUCaTh
yacTh HHpopManuu. [1o OKOHYaHHIO 3aHATHS C TTOMOIIBIO OJJHOKYPCHUKOB, IIPETOIaBaTeNs HIIN
y4eOHHKA Bbl CMOKETE BOCCTAHOBUTH YITYIIIEHHOE.

- YACNIATh BHUMaHUE TpaMOTHOMY odopmieHuto 3anuceil. Hayuurech rpaduuecku scHO U
yIOOHO pacrmojiaraTh TEKCT: BBIWICHATH a03allbl, MOAYEPKUBATH TJIABHBIC MBICITH, KIIOYCBBIC
CJIOBa, TIOMENIATh BBIBOABI B paMKH U T.J1. HemanoBakHOE 3HAYCHUE UMEET U YeTKasl CTPYKTypa
JIEKIMH, B KOTOPYIO BXOJUT IUIAH, JJOTUYECKU BBHICTPOCHHASI KOHCTPYKIIMS OCBEIIECHUS KaXKJI0TO
MyHKTa IJlaHa ¢ apryMeHTaMH U J0Ka3aTelIbCTBAMH, Pa3bACHEHUSMHU U MPUMEpPaMH, a TaKxKe
CITUCOK JIUTEPATYpPhI 110 TEME.

- HAYYUThCS TUCATh Pa300punBO U ObIcTpo. UTOOBI B AaNbHEHIIEM HE TPAaTUTh BpeMsl Ha
pactmmpoBKy COOCTBEHHBIX 3alMCEH, CICAUTE 32 AKKypaTHOCTHIO IMOYEpKa, HE IKOHOMBTE
Oymary 3a cYer yIUIOTHEHHS TekcTa. KoHCHekTupys, MNoJIb3ylTech OOLIECNPUHITHIMU
COKpAIIICHUSIMU CJIOB U YCIOBHBIMH 3HaKaMH, €CIId €CTh HEO0OXOJIUMOCTh, TO TpPU-TyManTe
COOCTBEHHBIC COKpAIICHHUS.

- yMETh OBICTPO W YETKO MEPEHOCUTH B TETPadb IrpadyuuecKue PUCYHKH U TaOUbl. Jliis
9THUX IIeJiel MPUTOTOBBTE MPO3PAUHYIO JIMHEHKY, KapaHaail U pe3uHky. CTapalTech Kak MOXHO
TOYHEE CKOIMMPOBATH N300payKeHUe C TOCKU. Ecin HarsaiHbIi MaTeprai TPy IHO BOCTIPOU3BOIUM
B YCIIOBUSIX JIEKLIMH, TO C/IETIANTE €ro CIIOBECHOE OMUcaHue ¢ 0000IIAIONTMH BBIBOJAAMH.

- MPOCMOTPETh CBOW 3aIlMCH TOCJIE OKOHYAHMS JIeKIuH. [log4epkHUTE U OTMEThTE
pa3HbIMH I[BeTaMH (prromMacTepa BaKHbIE MOMEHTHI B 3amucsX. VcrpaBbTe HETOUHOCTH, BHECUTE
HeoOXoauMBbIe JonofHeHus1. He TpaTbTe BpeMs Ha mepenuchbiBAaHNUE KOHCTIEKTA, €CJIM OH OKa3aJcs
He cOoBCeM ynauyHbIM. COBEPIIEHCTBYUTECH, 3aIIMCHIBAs MTOCIEIYIOLINE JIEKIIHUH.

IMoaroroBka k ceMuHapckuM 3aHATHAM. CeMHHAp — OJWH U3 OCHOBHBIX BHJIOB
MPAKTUYECKHUX 3aHATUH MO TyMaHUTapHBIM AucuurianHaMm. OH MpeaHa3HaueH Ui yTiyOIeHHOTO
M3Yy4YeHUs OTJEIBHBIX TeM U KypcoB. [1o popme npoBenenus ceMuHapsl OOBIYHO TIPEACTABIISIOT
co0oii perrenue 3aaa4, o0CykKIeHUE TOKIaI0B, Oeceqy Mo MIaHy WIH JUCKYCCHIO 10 TpobdieMe.

[ToaroToBka K 3aHATHSAM 3aKIIIOYAETCS, MPEKIE BCETO, B OCBOEHUU TOTO TEOPETUUYECKOTO
MaTepuaina, KOTOpPbI BBIHOCUTCS Ha oOcyxiaeHue. [l 93Toro HeoOXOaMMO B MEPBYIO OYepeab
MepPeUYnTaTh KOHCIIEKT JICKIIUU WK pa3/iesibl yueOHUKa, B KOTOPBIX MPUCYTCTBYET YCTAaHOBOYHAS
uHpopmanusa. M3ydeHne pekoMeHJIOBaHHOM JUTEpaTypbl HEOOXOIUMO ClelaTh MaKCHMalIbHO
TBOPYECKH — HE MPOCTO YKJIAJbIBAsi B MaMATh HOBBIC CBEACHHS, a OCMBICIUBAS U aHAIM3UPYS
Marepuain. 3akpernuTh CBOM 3HAHUS MOXXHO C MOMOILIBIO 3aMUCEN, BBIMUCOK WM TE3UCHOTO
KOHCIIEKTA.

Ecnu cemunap mnpeicTaBieH AOKJIaJaMH, TO OCHOBHAs OTBETCTBEHHOCTb 3a €ro
MIPOBE/ICHUE JIGKUT Ha JoKIaaunkax. Kak caenars 3To yenenrHo cMOTpuTe B paszzene «Jlokmamy.
OpnHako poib OCTadbHBIX YYACTHHUKOB CEMUHApa HE JODKHA ObITh maccuBHOW. CTYHCHTHI,
MPOCITYINIaB JAOKJIAJl, 3alUCHIBAIOT KPATKO TJIABHOE €T0 COJCpPKAaHWE W 3aJAI0T BHICTYIAIOIIEMY
YTOYHSIOIIHE BOMPOcoB. Uem Oojiee 0OCHOBATENbHOM Obla JOMAITHSS MMOATOTOBKA IO TEME, TeM
aKTHBHEE TIPOUCXOAUT OOCYXJACHHE TPOOJEeMHBIX BOMpocoB. Ha cemuHape BCsYECKH
MOOLIPSIETCS TBOpPYECKAs, CaMOCTOSITENbHAs MbICIIb, JAETCSi BO3MOXHOCTh BBICKAa3aTh
KPUTHYECKHE 3aMEYaHUsI.

Becena mo mmany mpencraBiser coOOW  3apaHee TMOATOTOBIEHHOE COBMECTHOE
00-CyXJICHHE BOITPOCOB TEMbI KaXIbIM M3 YYACTHHUKOB. JTa popMa moTpedyeT OT CTYACHTOB HE
TOJILKO XOpOIIEH CaMOCTOSITENFHOW MPOPAOOTKH TEOPETUYECKOro MaTepuala, HO U yMEHHUe
Y4acTBOBAaTh B KOJJIEKTMBHOM JUCKYCCHHU: KPaTKO, YETKO W SICHO (pOpMyIHMpoBaTh M H3Jarathb
CBOI0O TOYKY 3pEHHUs Iepel COKYPCHUKAMM, OTCTauBaTh TO3UIMI0O B HAy4YHOM CIOpE,
MIPUCOCIUHAITHCS K Yy)KOMY MHEHHIO WJTH OMIMTOHUPOBATh APYTUM YYaCTHUKAM.



Pedepar — camblil TpocToil 1 HaUMEHEe CaMOCTOATENbHBIM BUJI MUCbMEHHON PaboTHI.
CyTb €ro cocTOUT B KPAaTKOM H3JIOKEHHH COJEPKAIMXCsS B HAy4HOH JUTEepaType B3TJSA0B U
ujeH 1mo 3ajanHoi Teme. Pedepar He TpeOyeT OpUrHHATBHOCTH ¥ HOBH3HBL. B HEM OIleHHBaeTCS
YMEHHE CTyJeHTa paboTaThb C KHHUIOW: BBIACNATH M (POpMynHpoBaTh MpoOieMy, OTOHpaTh
OCHOBHBIE TE3MCHI U BCIIOMOTATEJIbHBIE JIaHHBIC, JIOTHUYECKH BBICTPAaUBaTh MaTepuall, TPaMOTHO
0(OpPMIISITh HaAyUHBIH TEKCT.

Crynentam npezanaraeTcs Ba Bujaa pedepaTHbix padoT:

PedepupoBanue HaydHOW JuUTEpaTypbl IMPEICTaBIsIET COOON COKpalIeHHOE H3JI0KEHUE
COJepKAaHUsI CTaThU WM KHUTM C OCHOBHBIMHM CBEIEHHUSIMH W BBIBOJAaMH. Takue pedepars
aKTyaJIbHbI TOT/Ia, KOTJla B IOPUIMYECKUX MCTOYHUKAX MOSBIISETCS HOBBIA TCOPETHUUECKHUN MU
OpakTUYeCKUid MaTepuan Mo wu3ydaemoir Teme. OT cTydeHta TpeOyeTcs, BHUMATEIbHO
03HAKOMUBIINCH C IEPBOMCTOYHUKOM, MAKCUMAaJIbHO TOYHO U TIOJHO MepeiaTh €ro coJiepsKaHue.
Jns sroro uenecoobpazHo BbIOpaTh (OpMY IMOCIEAOBATEIBHOTO HM3JI0KEHUS MPOYUTAHHOU
KHWUTH, HE MEHssA ee OOIIMi MiaH W CTPYKTYypy (ThaBbl, paszensl, naparpadsl). Heo6xoamumo
COXPaHUTh JIOTUKY TIOBECTBOBAHMS M TMO03a00THTBCS O CBSA3HOCTH TEKCTa. ABTOpPCKHE,
OpUTHHAIILHBIE M HOBATOPCKHE MBICIH M WAEU Ty4llle MepefaBaThb HE CBOMMH CIIOBAaMH, a C
noMomeio uTupoBanus. O0beM pedepara OyneT ONpenessaThCsl COJACpKaHWEM HCTOYHHKA, a
TaKk)Ke ero Hay4HOW M MPaKTHYECKO# 1eHHOCThI0. Ho B 11000M ciyyae mpeanodTeHrue oTaaeTcs
KPaTKOCTH Y JIJAKOHMYHOCTH, YMEHUIO OTOUPATh TIIABHOE U OCBOOOXKIATHCS OT BTOPOCTETICHHOTO.

Pedbepar mo Tteme  mpencraBiseT 0030p HAayuHBIX B3TJSAOB W KOHICMIMM 1O
po0JIEMHOMY BOIIPOCY B U3Y4aeMOM TEME.

- Ecnu Bam mpejuiokeHa Tema Takoro pedepara Ha BBIOOP, TO MPEANOYTEHHE CIIETyeT
OTJaTh TOH, KOTOpas Ui BaC MHTEpECHa Wi 3HakoMma. OHa He J0JDKHA ObITh OYCHb CIIOXKHON U
00BEMHOIA, B TPOTUBHOM ciy4ae pedepar OyaeT HalmoOMUHATh KypCOBYIO paboTy.

- Jns moarotoBku pedepara CTYyIEHTY HEOOXOAMMO CaMOMy WM C Y4acTHEM
npernojiaBaTess noJo0paTh UCTOUHUKN MHpopMmanuu. CreayeT mo3ab0TUThCs, YTOObI B BallleM
CHHCKE OKAa3aJMCh HE CIlIydaifHble, a [EeHHbIe B HMH()OPMAIMOHHOM TIUIaHE KHHUTH. MOXHO
BBIMOJIHUTh PabOTy, OOpaTHBIIMCHL W K OJHOMY HCTOYHHUKY — MOCOOHI0, MOHOrpaduw,
uccnenoBanuo. Ho mydine, ecinm BB 00paTHTECh K ABYM-TPEM HAYYHBIM TPYZaM — 3TO O3BOJIHT
IPEeJCTaBUTh MPOOJIEMY C HECKOIBKMX TOUYEK 3pEHHs U BbICKA3aTh JIMYHBIE MTPEOYTECHUS.

- OIHUM U3 TJIaBHBIX KPUTEPHEB OLIEHKU pedepara OyJeT COOTBETCTBUE €r0 CONEP KAHUS
3agBleHHONM TeMme. [l 3TOro Oerjgo O3HAKOMHUBIIMCH C IE€PBOMCTOYHHUKAMHU COCTAaBbTE
MpeABapUTENbHBIA TUTaH Oyaymiero pedepara, 0003HAYMB B HEM MPUHIIUMIIUAIBLHO Ba)KHBIC
MOMEHTBI U 3Tarbl ocBelleHus mpobnemsl. [locie Toro, kak y Bac mosiBstcs padboudne 3amnucH 1o
pe3yabTaTaM H3YyYeHHUs HAyYHOW JHMTEepaTyphl M OOMmMpHas HWHPOpPMAIUS MO TeMe B IIEJIOM,
MOXHO Oy/eT CKOppeKTupoBaTh oOumii ruiaH pedepata. Crapaiitech mpu paboTe HajJ HUM
THIATETbHO W30aBIATHCS OT «U3JIMLIECTBY»: BCAKOIO poJa aOCTPaKTHBIX PpPacCyKICHHH,
Ype3MEPHBIX MOJAPOOHOCTEHl 1 MHOTOYUCIIEHHBIX MPUMEPOB, KOTOPbIE «Pa3MbIBAIOT» TEMY HIIU
YBOZISAT OT HEE.

CrpykTypa pedepara BKIOUaeT B ceOs BBEJCHHE, OCHOBHYIO 4acTh M 3aKitoueHue. Bo
BBEJICHUU (OPMYIUPYIOTCS eI W 3aJa4d padOThl, €€ aKTyalnbHOCTh. OCHOBHAas 4YacTh
npezcTaBisieT co0oil mociaeoBaTeNbHOe U apryMEHTHPOBAHHOE HM3JI0KEHUE PA3IUYHBIX TOUYEK
3peHusi Ha TpoOJeMy, ee aHaiu3, MpearnojaraeMple MyTH pelieHus. 3aKiIrodeHue o0o0maeT
OCHOBHBIC MBICIIM HJIM OOOCHOBBIBAET MEPCIEKTUBBI JANbHEHIIEro uccieqoBanust Temsl. Eciu
pedepar mocTaToyHO OOBEMEH, TO TOTpPeOyeTcs pa3felieHHe TEeKCTa Ha pasleibl (TJaBbl,
naparpadsl). MmrocTpaTuBHBIN MaTepuan — TaOIHIIbI, CXeMBbI, TpaQKu — MOTYT pacroaratbcs
KaK BHYTPH OCHOBHOM 4acTH, Tak U B pazfeine «lIpunoxeHue».

O6mwem pedepara 3aBUCUT OT IIeIeH U 3a7a4, perraeMblx B padote — oT 5 10 20 cTpaHui
MAaIIMHOMMCHOTO TEKCTa uepe3 J1Ba MHTepBajia. Eciau B 3aaHuu, BBIJAHHOM IIPENOAaBaTeieM
00BEM HE OrOBapUBACTCS, TO CIEAYET UCXOAUTh U3 Pa3yMHOH 11€JeCO00Pa3HOCTH.

B pedepare B 00s3aTenbHOM MOPSAIKE Pa3MEIIAIOTCS TUTYJIbHBIM JIHMCT, IUTAH WIIU
OrJIaBJIeHHE pabOThI, a TAKXKE CIUCOK UCTIOIb3yEeMOU JIUTEPATYPHI.



OOBIYHO pedepaT MOKET 3aYUTHIBAETCS KaK IMHCbMEHHas paboTa, HO HEKOTOpPHIE
IpernoiaBaTe MPAaKTUKYIOT IYOJUYHYIO 3alIuTy pedepaTroB WIM HX «O3ByYHMBAHHE» Ha
CEeMHMHAPCKHX 3aHATHAX. B 3TOM citydae He0OXOAMMO NPUIIOKUTE JOMOTHUTEIbHbBIC YCHIIUS IS
MOJIrOTOBKH ITyOJIMYHOTO BBICTYIUICHUS 110 MaTepuaiaM pedeparHoil paboThI.

Jlokaan mpeactaBiseT coOoil  ycTHyH ¢opMy coobmenuss uHbopmanuu. OH
UCTIONIB3YETCS B By3€ Ha CEMHHAPCKHX 3aHATHIX M HA HAYYHBIX CTYJEHUECKUX KOH(PEPCHIUSIX.

[ToaroToBka noKiIaga OCYIIECTBISCTCS B B dTAra: HAIMCAHUE MMCbMEHHOTO TEKCTa Ha
3aJJaHHYI0 TEMy M TIOATOTOBKAa YCTHOTO BBICTYIUICHHUS Tepe] ayAUTOpPHEH ciymiareyneid ¢
OCBEIICHUEM 3TOi TeMbl. [InceMeHHBIH ToKian opopmiIsieTcs Kak pedepart.

[Tpu paboTe HaJ TOKIIAZOM CIIEAYET YUECTh HEKOTOPHIE CIICIUPHUECKUE OCOOCHHOCTH:

eO0BeM JOKJIaZia [JOJDKEH COTJIACOBBIBATBCS CO BPEMEHEM, OTBEACHHBIM IS
BBICTYIIJICHUSI.

ellpu BBHIOOpPE TEMbl HYKHO YYHTHIBATh HE TOJBKO COOCTBEHHBIE WHTEPECHl, HO U
MHTEpEChl TMOTCHIMAIBHBIX Cciymiatesneil. Bame coolmeHne HEoO0XOAMMO COTJIACOBBIBATH C
YPOBHEM 3HAHHI U IOTPEOHOCTEH MyOJINKH.

¢ [loArOTOBIEHHBIA TEKCT OKJIAJa JTOJHKEH XOPOIIO BOCIPHHHUMATHCS Ha ciyX. Jlaxke
€CIIi OTOOpaHHBII BaMH MaTepHal CIOKEH M HEOJHO3HAYEH, TOBOPUTH JKEIATEIbHO MPOCTO U
SICHO, HE Meperpykas peyb HayKoOOpa3HBIMK 000POTAMHU U CTICITU(PUICCKUMHI TEPMUHAMH.

Crnemyer OTMETUTB, YTO MHOT/IA MIPEToIaBaTellb He TPeOyeT OT CTYACHTOB MUCHbMEHHOTO
BapHUaHTa JIOKJIaZia U OLICHUBACT UX pabOTy MCKIIIOYUTEIBHO O YCTHOMY BBICTYIUIeHUIO. Ho
3HAYUTEIBHO Yallle MUChMEHHBIN JOKJIAJ MPOBEPSETCS M €r0 Ka4eCTBO TAaK)KE OI[CHUBACTCS B
Oautax. BHe 3aBHCHMOCTH OT TOTO, HY)KHO WJIM HE HYXXHO OYJET cIaBaTh Ha MPOBEPKY TEKCT
Oyaymiero BBICTYIUICHHS, COBETYeM HE OTKa3bIBAaThCSl OT NMHUCHMEHHOH 3alHCH JIOKJIana. JTo
MIOMOJKET M30€KaTh MHOTHUX OINUOOK, KOTOPBIC CIYYarOTCS BO BPEMsI YCTHOW WUMITPOBU3AIUH:
OTKJIOHEHUE OT TEMBbI, HAPYIICHHUS JIOTHUECKON TOCIIE0BaTEIbHOCTH, HEOPEKHOE oOpalieHne ¢
LUTAaTaMHU, 3JI0yMOTpedIeHne JeTaasiMU U T.J1. Eciu BBl Xopol1o BiajeeTe HaBbIKaMu CBOOOHOM
peun u oOjamaere BBICOKOW KyIbTypOW MBIIUICHHS, TO 3aMEHHTE ITMCbMEHHBIN JTOKIIAM
COCTaBJIEHUEM Te3UCHOro Iu1aHa. C ero momoupio 3apUKCUPYHTE OCHOBHBIE MBICIM U UICH,
BBICTPOITE JIOTHKY ITOBECTBOBAaHHS, OTOEpPHTE SPKHME M TOYHBIE TPUMEPHI, CHOPMYIHPYHTE
BBIBOJIbI.

[Tpy MOATOTOBKE K YCTHOMY BBICTYIUICHHIO BO3BMHUTE Ha BOOPYKEHHE HEKOTOPBIE COBETHI:

o Jly4mmii BapuaHT BBICTYIUIEHHUS Iepe] ayAuTOpUed — 3TO CBOOOJHAs peub, HE
OCJIOXKHEHHAas yTeHneM TekcTta. Ho ecu y Bac He BbIpabOTaHO yMEHHE 001aThes ¢ MyOInKoi 6e3
OyMaKKH, TO HE MBITAUTECH CENATh 3TO Cpasy, 0e3 MoAroToBKU. OCBAaMBATh ATOT OIBIT HYXHO
MOCTENEHHO, OT JO0KJa/Ia K JI0KJIay yBeJIHUUnBas 00beM peun 0e3 3arjsibIBaHus B TEKCT.

o Ecnu BB HaMepeHBI CYMTHIBATH JOKJIA]l C 3aTOTOBJICHHBIX IMMChbMEHHBIX 3aInceH,
TO TOCTApPalTECh, YTOOBI UTEHUE OBLIO «XYI0’KECTBEHHBIM»: 0003HAUYalTe May30il JIOTHYEeCKHe
nepexoabl OT YaCcTH K YacCTH, BBLAEISANTE HHTOHAIIMOHHO 0COO0 Ba)KHbIE MBICIU M apryMEHTHI,
BAPBUPYWUTE TEMII PEUH.

o Yuras 10KIa/1, He TOPOIIUTECH, JIeNaifTe 3TO KaK MOXKHO criokoiiHee. [lomHuTE, YTO
CKOpPOCTh TMPOU3HOIIEHUS TEKCTa Mepe]] CIyIIaTeNIIMU BCET/a JI0JDKHA ObITh 0oJiee MEIJICHHOM,
YeM CKOPOCTb Balllei IOBCETHEBHOM peyH.

o CBepbTe NHUCHMEHHBIH TEKCT C XPOHOMETPOM, MJIsi 3TOr0 MpOoYMTaiiTe ero
HECKOJIBKO pa3 ¢ CEKYHJ0MEpPOM B pykax. B ciryuae, ecim JoKIJ1ag OKaXeTCsl CIIUMIIKOM JJTHHHBIM
WIA KOPOTKHM, TPOBEAUTE €ro pPeKOHCTPYKIwi0. OJHAKO BMECT€ C COKpAIICHUSMH WU
JIOTIOJTHEHUSIMU HE «T10TepsaiTe» Temy. He noanaBaiitech HCKYIIEHUIO PACcCKa3aTh BCE, UYTO 3HAETE
— TIOJTHO ¥ TIOJIPOOHO.

o Ob6parure BHUMaHKME HAa TeMOp M CUITy Bamiero rojsoca. O4eHb BaXXHO, 4TOOBI Bac
OBUIO CIIBIIITHO B CAaMBIX OTJAJCHHBIX YacTAX ayAUTOPUH, U TIPH 3TOM BBl HE «TITYLIWIN» BOJIU3U
Bac HAXOMIIMXCS ciymiaTesneil. Bapeupyiite TeMOp peuun, OH MpUAACT €l BRIPa3UTEIbLHOCTh U
MIOMOJKET M30eXKaTb MOHOTOHHOCTH.

o Cnemute 3a CBOMMH JKecTaMH. Upe3MepHas IKECTUKYISLUS OTBJICKACT OT
COJepKaHUsl JIOKJIaa, a TMOJHOE €€ OTCYTCTBHE CHIKACeT JEHCTBEHHYIO CHIIY BBICTYIUICHHUS.



[TocrapaiiTech M30aBUTHCS OT HKECTOB, JEMOHCTPHPYIOIIUX Ballle BOJHEHHE (KOTAAa KpPYTATCS
pPYUKH, TepeOaTcs MyroBUIIbI, 3aJIaMbIBAIOTCS NaNbIIbl). Mcromnb3yiiTe skecThl — BhIpa3uTeNbHEIE,
onucareabHble, OJPAXKATENIbHbIE, YKA3YIOLIUE — I TOJIHOTHI IIEpejaur BallluX MbICIEH.

. ¥YcraHoBUTE 3pUTENBHBIN KOHTAKT ¢ aynuTtopuei. He crouT Bce Bpemsi CMOTpETh B
OKHO, OITYCKaTh IJla3a MM COCPEeIOTaYMBaThCsl Ha TekcTe. CTapaldTech 3pUTEIBHO OOIIAThCS CO
BCEMHU CIIyIIATEIsIMHU, MEPEeBOJs B3IJISA OT OAHMX K apyruM. He oOpaimmaiite BHHMMaHHME Ha
OMO3/IaBIIMX WU HE IpepbhIBacTe CBOW JoKiIaj 3aMmedyaHusmMu. Ho BMecte ¢ Tem cieaute 3a
peakiuedl mMyONMKU Ha Balle BBICTYyIJIEHUE (0Z0OpeHHe, yCcTajaoCTh, MHTEPEC, CKYKY) U €CIu
CMOJKETE, BHOCUTE KOPPEKTUBBI B p€Ub C LEJIbIO MOBBIIIEHUSI HHTEPECA K €r0 COAEPKAHUIO.

. OTtBeyath Ha BOIPOCHI B KOHIIE BHICTYIUICHHSI HAJ0 KPaTKO, YeTKO U yBEpEHHO, 03
JUIIHUX TopoOHOocTel U moBTOpoB. [locrapaiitech mpeayragath BO3MOXKHBIE BOIIPOCHI CBOMX
CIIylIaTeIe U MOArOTOBUTHCA K HUM 3apaHee. Ho eciu ciiydutes, 4TO Bbl HE 3HA€TE€ OTBETA HA
3aJJaHHBIA BaM BOIIPOC, HE OONTECH B ATOM MPHU3HATHCA. DTO 3HAUUTEIBHO JyYIlle, YEM OTBEYATh
HE 10 CYLIECTBY WUJIN OTIIYy4YUBaThCS.

. [IpoBeauTe reHEpaibHYIO PENETULMIO CBOEro JAOKIANa Mepel APY3bsIMU WU
OJIM3KUMHU. DTO TMOMOXKET 3apaHee BBIIBUTh HEKOTOPHIE HEJOCTATKU — CTHIIMCTHYECKH Cla0ble
MecCTa, TPYIHONPOU3HOCUMBIE cJIoBa U (pa3bl, 3aTSHYThle BO BpPEMEHUM YaCTU U T.JI.
[Tpoananu3upyiiTe CBOIO IUKIIMIO, UHTOHAIUY, XKecThl. Clienaiite Tak, YT00bI OHU IOMOTANIH, a HEe
MEIIAJIU YCIEHIHO IPEACTaBUTh MYOJIMKH MOATOTOBICHHBIA BaMU JOKJIAJ.

IIpe3enTanusi — COBpEeMEHHBI CHOCOO YCTHOTO MJIM MUCBMEHHOTO MpPeJACTaBICHUS
MH(}OpPMaLIUU C UCTIONIb30BAHUEM MYJIbTUMEIUINHBIX TEXHOJIOTHI.

CymiecTByeT HECKOJIBKO BApUAHTOB IPE3ECHTALIU.

o Hpe3€HTaHI/I$I C BBICTYIICHUEM JOKJIaJ4YMKa
L4 Hpe3€HTaHI/I$I C KOMMCHTAapHsIMHU JOKJIaJ9INKa
L Hpe?aeHTaHI/Iﬂ JUIS CaMOCTOATCIIBHOI'O mpocMoTpa, KOTOpasa MOXET

JEMOHCTPUPOBATHCS IIEpel ayIUTOpUel 0e3 ydacTus JOKIaa4uKa.
[ToaroToBka mpe3eHTalMy BKIIOYAET B €051 HECKOJIBKO 3TAIOB:
1. [ImanupoBaHue npe3eHTauu
OT 0TBETOB Ha ATH BOMPOCHI OYJIET 3aBUCETh BCE MOCTPOCHHUE MPE3EHTAIUN:

o KaKOBO TPEAHA3HAYCHHE W CMBICT TMPE3CHTAIlMH (JIEMOHCTpAIUS Pe3yIbTaTOB
HAYYHOH paboThI, 3alUTa JUIJIOMHOTO MTPOEKTA U T.1.);

o Kakyl0o poib OyJIeT BBIIOJHATH TPE3EHTallMs B  XOJ€ BBICTYIUICHHUS
(CoTIpoOBOXKIEHNE JOKJIa/1a UK €ro WUTFOCTPAIHs);

o KaKOBa 11eJIb Npe3eHTauuu (MHPOPMHUPOBaHUE, YOeXKIEHUE UIH aHAIIU3);

o Ha Kakoe BpeMs paccuMTaHa Ipe3eHTanus (KopoTkoe - 5-10 MUHYT WM
pOAOIDKUTENBHOE - 15-20 MUHYT);

. KaKkoB pa3Mep W cocTaB 3pureibckoi aymutopun (10-15 gemoek mmm 80-100;

IpenoaaBaTeiy, CTY/I€HThI UM CMELLIEHHAs ayAUTOPHS).
2. CtpyKTypHpoBaHue HHPOPMAILTUT

° B MpE3CHTAIlMU He JOohKHa ObITh MeHee 10 craiimoB, a oOmiee WX KOJIHMYECTBO
npesbimath 20 - 25.

. OCHOBHBIMH TPUHIIUIIAMH TPU COCTABICHUHM TMPE3CHTAIMH JOJIKHBI OBITh
SICHOCTb, HaIJISIIHOCTD, JIOTUYHOCTh U 3alIOMUHAEMOCTb;

. MPE3CHTANNs TOJDKHA UMETh CIICHAPUA U YETKYIO CTPYKTYPY, B KOTOpOH OymyT
OTPa’KE€HbI BCE MPUUYUHHO-CIIEICTBEHHBIE CBSI3H,

. paboTa Haj Tpe3eHTAIlMeld HAYMHACTCS TOCJe TINATeIbHOTO OOMyMBIBAaHUS M

HaIlMCaHMWsI TEKCTa JOKIJIana, KOTOPBIM HEOoOXOAMMO pa3OouTh Ha (parMEeHTHl U OOO3HAYUTH
CBsA3aHHBIC C KAXXJAbIM U3 HUX 3a1a4U U HeﬁCTBHﬂ;

. MEpBbI MmIar — 3TO ONpeAeNieHWe TJIaBHOW HJEH, BOKPYr KOTOpOH Oyaer
CTPOUTHCS MPE3CHTAUS;
° gacTh WH(GOPMAIMM MOXKHO TEPEeBECTH B JBa THUIA HATJSAHBIX IMOCOOMI:

TCKCTOBBIC, KOTOPBIC MOMOTYT CIYHWATCIAM CICAUTH 3a XOJO0M Ppa3BCPThIBAHUSA APTYMCHTOB H



rpadpuyeckue, KOTOpble WUIIOCTPUPYIOT TJaBHBIC MYHKTHI BBICTYIUIGHHS M CO3/Ai0T
AMOIIMOHAJIBHBIE 00pa3bl.

° CIOKCThI NPC3CHTALIMM MOT'YT pPa3biACHATL WKW HWIUIIOCTPUPOBATH OCHOBHBIC
MIOJIOXKECHHS JIOKJIa/Ia B CAMBIX pa3HOOOPA3HBIX BapUAHTAX.

OdueHp BaXKHO HAWTH TPABWIBHBIA OajaHC MEXAY peuyblo JOKIAAuuKa H
COITPOBOXKIAIOIINMU €€ MYITbTUMEIUUHBIMU dJIEMCHTAMH.

st aTOro uenecooOpazHo:

o OIPEIEIINTD, YTO OYIET MPEACTABICHO HA KaKIOM CJIaii/ie, 4To OyAeT B 3TO BpeMs
TOBOPHUTKCS, Kak OyJeT CAeIaH Mepexo K CIACIYIOIIeMy CIaiay;

L] CaMbI€ BAXXHBIC UACU U MBICIIN OTpa31/ITb 1 Ha CJIafI[[aX nu HpOI/I?)HeCTI/I CJIOBaMHu,
TOT/1a KaK BTOPOCTEIICHHBIC — TMOO0 CcJI0BaMu, K00 Ha cliaiiiax;

o uHGOPMALIMIO HA ClTaliax MPEACTaBUTh B BHJC TE3MCOB — OHU COMPOBOKIAIOT
HO0POOHOE U3JI0KEHUE MBICIICH BBICTYIAIOIIECTO, @ HE HA000POT;

. JUTS. Pa3bsICHEHMSI MTOJOKCHHUN JOKJIa/la MCIOJIb30BaTh Pa3HbIC BH/IbI CIIANIOB: C
TEKCTOM, C TabJIUIIaMU, ¢ TUarpaMMaMH;

) aro0asi mpe3eHTalysl JA0JDKHA MMETh COOCTBEHHYIO IpaMaTypruio, B KOTOPOM

€CTb:

«3aBsi3Kay» - NMpoOYyKJEHNUE UHTEpeca ayAUTOPUU K TEME COOOIIEHUsI (IPKUM HATJISIIHbIN
npumep);

«pa3BUTHE» - IEMOHCTPALUSI OCHOBHON MH(OPMALIMH B JIOTHYECKOU IIOCIIE10BATEIBHOCTH
(uepenoBaHNE TEKCTOBBIX U IpaUUECKUX CIaiI0B);

«KyJIbMHUHAIUS» - TPEACTAaBIEHUE CaMOro TIJaBHOIO, HOBOIO, HEOXUIAHHOIO
(SMOLIMOHATILHBIN peueBOM WM MILTIOCTPATUBHBIN 00pa3);

«pa3Bsi3ka» - (pOpMyIMPOBAHUE BHIBOAOB MM MPAKTUYECKUX PEKOMEH AU (BUIECOPAN).

3. Odopmienue npe3eHTanuu

Odopmienue npe3eHTaIuy BKIIIOYAET B €05 CIEAYIONIYI0 0053aTeIbHYI0 HHPOPMAIIHIO:

TUTYIBHBIN JTUCT

- IPE/ICTABISET TEMY JI0KJIa/1a U UMS aBTopa (UM aBTOPOB);

- Ha 3alIUTe KypCOBOH WM AMIJIOMHOW pabOThl YKa3bIBaeT (aMWIMIO M WHHUIHMAJIBI
HAy4YHOT'O PYKOBOJUTENS WM OpraHU3aluy;

- Ha KoH(epeHusaX 0003HayaeT JaTy U Ha3BaHUE KOH(PEPEHINH.

IInanH BeICTYIIIIEHUS

- (hopMyIHpyeT OCHOBHOE co/iepkaHue fokiaaa (3-4 myHKTa);

- (puxcupyet nopsI0K U3I0KEHUS HHPOPMAIHH;

Conepxanue npe3eHTalu

- BKJTIOUAET TEKCTOBYIO U TpaguUecKyro HH(POpMaIInIo;

- WUTIOCTPUPYET OCHOBHBIE ITYHKTHI COOOIIECHUS;

- MOXKET MPEJICTaBIATh CAMOCTOATEIbHBIA BapHaHT JJOKJIA/Ia;

3aBepuicHHe

- 000011aeT, MOBOAUT UTOTH, CYMMHPYET HH(OPMAITHIO;

- MO>KET BKJIFOUATh CIHMCOK JIUTEPATYPBI K JOKIALY;

- COJIEP>KUT CJI0Ba OJIar0JJapHOCTH ayAUTOPHH.

4. Jlu3aiin npe3eHTaluuu

TexcroBoe opopmiieHne

° He ctouTt 3amonHsTh Cnaii/l CIUIIKOM OOJIBIIUM 00BEMOM HH(POPMAIUH - JTyUIIIe
BCEro 3allOMHUHAIOTCS He OoJiee 3-X (pakToB, BEIBOJIOB, OMPEICICHHIA.

. OnTuManbHOE YHCIIO CTPOK Ha ciaiiae — 6 -11.

. Kopotkue ¢pa3pl 3amoMuHAOTCS BU3yalbHO Jydiie. [IyHKTHI TiepedHeil He
JIOJDKHBI TTPEBBIIATH IBYX CTPOK Ha (pazy.

. HaunGonpmas >¢¢GeKTUBHOCTh JOCTHTAeTCsS TOT/A, KOTJa KIIOYEBBIC ITYHKTHI
OTOOPaXKAIOTCS TIO OJTHOMY Ha KaKJIOM OTJICJILHOM CIIali e

L] ECJ'II/I TEKCT COCTOUT H3 HECKOJBKUX 3.633L[€B, TO HGO6XO,[[I/IMO YCTaHOBI/ITB

Kpac-HyI0 CTPOKY U MHTEPBAJ MEX1y a03alamH.



o KnroueBble croBa B HH(GOPMAIIMOHHOM OJIOKE BBIIENAIOTCS LIBETOM, IPU(TOM HITH
KOMITO3HIIMOHHO.

o WNudopmannio npeArnodTuTeNbHee pacojiaraTh TOPU30OHTANbHO, Hambolee
BaXHYIO - B LICHTPE dKpaHa.

J He cnenyer 3moynorpeOmsaTh OOJBIIMM KOJMYECTBOM IPEAJIOrOB, Hapeuui,
npusaraTeabHbIX, BBOJHBIX CIIOB.

o [udpoBsie MaTepualbl JIydlle MPEACTaBUTh B BHIC T'padUKOB U JHarpaMm —
TaOIUIBI ¢ HU(PPOBBIMU TaHHBIMU HA CJIaiiie BOCTIPUHUMAIOTCS IIJI0XO.

J Heo6xonumMo oOpaTuTh BHUMaHUE HAa IPaMOTHOCTh HalUMCaHUs TekcTa. Omuoku

BO BECh 9KPaH IIPOU3BOJIAT HEMIPUSITHOE BIICUATICHHE
HIpudrosoe odhopmienune

o [Ipudter 6e3 3aceuek (Arial, Tahoma, Verdana) uurarorcs jerde, 4eM rpoTECKH.
Henb3st cMemmBaTh pa3iuyHble TUIIBI LIPUGTOB B OJJHOM MPE3eHTALUH.

o HIpudroBoii KOHTpacT MOXKHO CO37aTh MOCPEICTBOM pasMepa MpUdTa, €ro
TOJIIMHBI, HAYepTaHUsl, (POPMbI, HATIPABJICHUS U 1BETA;

. Jlist 3arosioBka romutcst pasmep mpudra 24-54 myHKTa, a ayd Tekcra - 18-36
ITYHKTOB.

o Kypcus, nonyepkuBanue, ;KUpHbINA MIPUDT UCTIONB3YIOTCS OTPAHUYEHHO, TOJIBKO
JUIS CMBICJIOBOTO BBIJICJIEHUS ()parMEHTOB TEKCTA.

. J1J1s1 OCHOBHOT'O TEKCTa HE PEKOMEHYIOTCSI IPONUCHBIE OYKBBI.

L{BeToBOE OOpMITEHHE

o Ha onHoM craiine He ucnonb3yercs 0osee Tpex LBETOB: (POH, 3ar0JI0BOK, TEKCT.

o [{BeT mpudTa u uBer GpoHa JOIKHBI KOHTPACTUPOBATH — TEKCT JOJKEH XOPOLIO
YUTAThCS, HO HE pe3aTh IJI1a3a.

o Jns pona npeanoyTUTENBEHEE XOJIOAHBIE TOHA.

o CymiecTByIOT He couyeTaeMble KoMOMHAIMM 1[BeToB. OO 3TOM MOXXHO Y3HaTh B
CIEUAJIBHOM JINTEPATypE.

. UepHblil 11IBET MMeET HETraTUBHBIM (MpayHbl) moAaTekcT. benblii Ha yepHOM
YUTAETCS III0XO.

o Ecnu npe3senTanys 6osiblias, TO €CTh CMBICT Pa3/IeiUTh €€ Ha YacTH € MOMOIIBIO
[[BETa — pa3HbIi IIBET CIOCOOEH CO3/AaBaTh Pa3HbIM YMOLIMOHATIBHBIM HACTPOH.

. Henb3sa Be1OMpaTh POH, KOTOPBIN COJIEPIKUT AKTUBHBIN PUCYHOK.

Kommno3ummonnoe opopmieHue

o Crnenyer coOmonaTh enuHbId CcTHIB odopmieHus. OH MOXeT BKIIOYATh

ornpeneneHHbId mpu@T (TapHUTYpa U 1BET), (HOH I[BETa MU (HPOHOBBIH PUCYHOK, 1EKOPATHUBHBIN
3JIEMEHT HEOOJIBIIOTO pa3Mepa U T.1.

o He npuemnemsl cTuim, KOTOpble OyAyT OTBJIEKATh OT MPE3EHTAIHUH.

o KpyrmHbie 00beKThl B KOMIO3UIIMH CMOTPATCS HEBAXKHO.

. BcenomorarensHass  uH@opmanus  (ympaBisiollMe€ — KHOMKH) HE  JOJDKHA
npeo0aaaaTh HaJl OCHOBHOM (TEKCTOM M WILTIOCTpAIUeit ).

o s cepbe3HOil mpe3eHTanuy OTOMpPAOTCs MIA0JIOHBI, BBIIIOJHEHHBIE B JEJIOBOM

CTHJIE.

AHuMaImonHoe ohopMIICHHE

o OcHOBHasi poNib aHWMAIIMM — JO3UPOBaHUS HHPOpPMAIUU. AYIUTOpHUS, Kak
MpaBUIIO, Jy4ylle BOCIPUHUMAET HWH(OPMALUIO TOPUUSIMH, HEOOIBIIUMUA 3PUTEIBHBIMU
dbparmeHTamMu.

° AHI/IMaI_[I/HI HUCIOJIB3YCTCA JIA TPUBJIICUCHUA BHHUMAHUA WKW JCMOHCTpALlUU
pa3BUTHS KaKOro-Imbo mporiecca

. He crout 310ynoTpe0asTh aHUMAIIMOHHBIMU 3 (PEeKTaMu, KOTOPHIE OTBJICKAIOT OT
COJIpKAaHUS WIIM YTOMJISIFOT TJ1a3a YUTAIOIETO.

o OCO6€HHO HEXKEIIATCIbHO YaCTO€ HCIIOJIB30BAHUEC TaKHX AHUMAIMOHHBIX
3(eKTOB Kak BBUIET, BpallleHHE, BOJIHA, TOOYKBEHHOE TOSIBJICHUE TEKCTA.



3ByKoBO€ 0popMIICHHE

o My3BIKadbHOE CONPOBOKACHUE NPU3BAHO OTPA3UTh CYTh WIHM IOTYEPKHYTH
0COOEHHOCTH TEMBI Cllaiila MM BCEH Mpe3eHTalH, CO3/aTh ONpPENEICHHBIA 3MOIMOHATBHBIN
HacCTpOH.

o My3bIKy 1eIecoo0pa3HO BKIIOYATh TOT/A, KOTJa TMpe3eHTauus uaer oOe3
CJIOBECHOTO COTPOBOXKICHUSI.

o 3BYKOBOE COIPOBOYK/ICHHE HUCIIOJIB3YETCS TOJIBKO 110 HEOOXOAUMOCTH, TTOCKOJIBKY
naxe (hOHOBas THXasi My3bIKa CO3/1a€T U3JIUIIHUI ITYM U MELIAET BOCIIPHATHIO COJICPKAHUSL.

o Heo6xoanmo BeIOpaTh ONTHMAIBHYIO TPOMKOCTB, YTOOBI 3BYK OBLI CIIBIIIAH BCEM
CIIymaTeneM, HO He ObLT OTTyIIUTEIbHBIM.

I'padpuaeckoe ohopmneHmne

o Pucynku, ¢ororpaduu, pauarpamMmpl TPU3BAaHBI  JOMOJIHUTH  TEKCTOBYIO
UHOPMALIHIO WK TIepeiaTh e€ B Ooiee HArJIITHOM BUJIE.

o Henp3st mpencTaBisTh pUCYHKH U (OTO IUIOXOTO KayecTBa WM C MCKAKEHHBIMU
HPOTIOPIHSAMH.

o XKenarensHo, 4YTOOBI WU300pakeHHEe OBUIO HE CTOJIBKO (OHOM, CKOJIBKO
WUTIOCTPAIeld, paBHOM IO CMBICIy CaMOMY TEKCTy, 4TOOBI IIOMOYb II0O-HOBOMY IIOHSTH
PacKpHITh €ro.

o Cnenyer u3beratb HEKOPPEKTHBIX WIUIIOCTPAMi, KOTOpBIE HEMPAaBHJILHO WU
JIBYCMBICJICHHO OTPaXKatOT CMBICII HH(POPMAIIHH.
. Heo6xoauMo 1m03a00TUTHCS O PAaBHOMEPHOM M PAlMOHAIBLHOM HCIIOJIb30BAHUU

IPOCTPAHCTBA Ha CIIAii/ie: eClIi TEKCT ePBUYCH, TO TEKCTOBOW ()parMEHT pa3MeIIaeTCs B JIEBOM
BEPXHEM YTI1y, a TpapMuecKuii pUCYHOK BHU3Y CIIpaBa U HA000POT.

o WnnrocTpanii - peKOMEHIYETCS  COTPOBOXKIATh  MOSICHUTENBHBIM — TEKCTOM.
[Mognucn K KapTHHKAM JIydIle BBITIOTHATH COOKY WJIM CHHU3Y, €CJIM ITO TOJBKO HE Ha3BaHUE
€aMoro ciaiaa.

o Ecnu rpaduueckoe n3zoOpakeHrne HCMONb3yeTcs B KauecTBe ()OHA, TO TEKCT Ha
9TOM (OHE JTOJHKEH OBITh XOPOIIO YUTACM.

Tabnuibl U cXembl

o He crout BcTaBmATh B Tpe3eHTANWI0 OOJbIINE TAOMUIBI — OHH TPYIHBI IS
BocripusThA. Jlydnie 3aMeHUTh UX rpaduKaMu, TOCTPOCHHBIMH Ha OCHOBE 3THUX TAOJHII.

o Ecnu Bce ke TabnuIly MokaszaTh HaJo, TO CJIEAYET OCTaBUTh KAK MOYKHO MEHBIIIE
CTPOK M CTOJIOLIOB, OTOOpAB U Pa3MECTUB TOJIBKO CaMble BaXKHBIE TAHHBIE.

o [Tpr mcnonbp30BaHWU CXEM Ha ciaimax HeoOXOAMMO BBIPOBHSTH PSIbI OJIOKOB
CXEMBI, pacCTOSHHE MeXJ1y OJoKaMu, I00aBUTh COEIMHUTEIbHBIE CXEMbl INPU MOMOILU
UHCTPYMEHTOB ABTOQUTYD,

o [Ipr co3maHuu cXeM HYXHO YUUTHIBATh CBSI3b MEXKJIY COCTaBHBIMH YaCTSIMH
CXEMBI: €CJIM OHU paBHO3HAYHBI, TO 3aMOJTHIIOTCS OJHUM IIPHU(PTOM, POHOM U TEKCTOM, €CIIU €CTh
nepBOCTeNieHHass WH(OpMaIys, TO OHAa BBLACTSAETCS OCOOBIM CHOCOOOM C  TIOMOIIBIO
OpraHU3aIMOHHBIX THArpaMM.

Aynano u Buzieo opopMieHue

. Buneo, kuHO M Tene marepuaibl MOTYT OBITH HCHOJIB30BaHBI MOJHOCTHIO WU
(parMeHTapHO B 3aBUCUMOCTH OT LI€JIeH, KOTOpbIE IPECIIEAYIOTCS.

. [TponomxurenbHOCTh (hUIbMa HE JOJKHA MpeBbIaTh 15-25 MUHYT, a pparmenra
— 4-6 MUHYT.

. Henp3s ucnonp3oBarte aBa (uiabMa Ha OJHOM MEPONPUATHH, HO I0Ka3aTh

(dparMeHTs! U3 ABYX (PUIBMOB BIOJIHE BO3MOXKHO.

IMoaroroBka k 3a4éTy / 3k3aMeHy. [ 0TOBUTHCS K 3a4€Ty / SK3aMEHY HY>KHO 3apaHee U B
HECKOJBKO 3TamoB. /{1 3Toro:

. [IpocMaTpuBaiiTe KOHCHEKTHI JIEKIUHA Cpa3y IMOCJIEe 3aHATUA. OTO IMOMOXKET
pa300paThCsl ¢ HEMOHATHBIMU MOMEHTaMH JIEKIIUK U BO3HUKIIMMH BOIIPOCAMHU, ITOKA €IIe JIeKIUs
CBEXa B MaMSITH.



. berno mnpocmaTpuBaiiTe KOHCHEKTHI 1O Hayajla CIEAYIOMIEro 3aHATHSA. ITO
MO3BOJIUT «OCBEXKUTH» MPEIbIAYIIYIO JEKIUI0 U TMOATOTOBUTHCA K BOCHPUATHIO HOBOTO
MaTepuaia.

o Kaxayio Henenro oTBoANTE BpeMs JUIsl HOBTOPEHUS MPOIIEHHOTO MaTeprana.

HernocpencTBeHHO NpH MOATOTOBKE:

o YnopsioubTe CBOM KOHCIEKTHI, 3aIUCH, 3a/IaHHS.

o [TpukunbTE Bpemsi, HEOOXOAUMOE BaM JUIS MOBTOPEHUS KaXaoW dacTu (O0Ka)
MaTepHala, BRIHOCHMOTO Ha 3a4erT.

o CocraBbTe pacrucanue ¢ y4eTOM CKOPOCTH TIOBTOPEHHS MaTepuana, JUis 4ero

o Pa3nenute Bompock! 1st 3auéTa / 9K3aMeHa Ha 3HaKOMBIE (TI0 JIEKIMOHHOMY KYpCY,

ceMHUHapaM, KOHCIEKTUPOBAHUIO), KOTOPbIE MOTPEOYIOT JIMIIL MOBTOPEHHUS U HOBBIE, KOTOPbHIE
MPUAETCS OCBaMBATh CAMOCTOATENbHO. HauHKTe ¢ TEM XOPOII0 BaM U3BECTHBIX U 3aKPEIUTE UX C
MOMOIIbI0 KOHCIEKTa M y4eOHHKA. 3aTeM MOMOJHUTE CBOM TEOPETHUECKHil Oarak HOBBIMU
3HAHUSMHU, 00513aTEILHO BOCIIOIb30BABIINCH PEKOMEHI0BAHHON JTUTEPATYPOM.

o [IpaBUIIBHO HCIIONB3YHTE KOHCYJBTAIMU, KOTOPBIE MPOBOJAUT IPENOJIaBaATENb.
[IpuxomuTe Ha HUX C 3apaHee MPOPaAOOTAHHBIMH CAMOCTOSITEIBLHO BOIMpocamu. Bel mMoxkere
MOJIYYUTh Pa3bsICHEHHE M0 MOBOY CIIOKHBIX, HE /10 KOHIIA MOHATHIX T€M, HO HE pACCUUTHIBAITE
BO BpeMsI KOHCYJIbTAIIMU Ha UCUEPIBIBAIOIIYIO HH(OPMAIIUH TT0 COJIEP>KAaHHUIO BCETO Kypca.



