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Pa6ouyas nporpammMa coctasiieHa Ha ocHoBe ®I'OC BO 1o HampaBieHHIO MOATOTOBKH
37.03.01 IICHUXOJIOTUA (ypoBeHp OaxanaBpuara) (mpukas MunoOpHayku Poccuu oT
07.08.2014 r. Ne 946)

PaGouas nporpamMma paccMoTpeHa u 000peHa Ha 3aceanuu Kadeapsl
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JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzamnuu B 2021 - 2022
yueOHOM roay Ha 3aceqanuu kadeapsl Ilcuxonorun

IIpotokom ot 20 1. Ne
3aB. kadeapoii O.I1. CrenanoBa

Pabouast mporpamMmma repecMoTpena, 00CcykaeHa u 0100peHa s peanuzamnuu B 2022 - 2023
yueOHOM roay Ha 3acenanuu kadeapsl Ilcuxonorun

[Ipotokom o 20 r. Ne
3aB. kadeapoii O.I1. CremmanoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peanmsanuu B 2023 - 2024
y4eOHOM roy Ha 3acenanuu kadeapsl [lcuxonoruu

IIpotokom ot 20 1. Ne
3aB. kadeapoii O.I1. CremmanoBa

Pabouas mporpamma nepecMoTpeHa, 0ocyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM rojy Ha 3acenanuu kadeapsr [lcuxonoruu

[Iporokon or 20 1. Ne
3aB. kadenpoii O.I1. CrenanoBa

Pabouas mporpamma nepecmMoTpeHa, odcyxieHa u ogodpena st peanuszanuu B 2025 - 2026
y4eOHOM roy Ha 3acenanuu kadeapsr Ilcuxomorun

[Iporokon ot 20 1. Ne
3aB. kadenpoii O.I1. CrenanoBa




1 Iles1u ocBOEHUS TN CHMILTHHBI (MOYJI51)

(dbopMHpOBaHHE Yy CTYIEHTOB CIIOCOOHOCTH paboTaTh B KOJUICKTHUBE, TOJIEPAHTHO
BOCIPUHKMAs COLIMAJIbHbIE, STHUYECKUE U KYJIbTYpPHBIE PAa3IMUusl; CIOCOOHOCTH K BBISIBICHHUIO
crenupUKA MCUXHIECKOTO (QYHKITMOHUPOBAHUS JIMYHOCTH CHEIUAINCTOB C YIETOM BO3PACTHBIX
9TalioOB U KPU3HUCOB PA3BUTHS, a TaKXKE€ €ro reHAEepHOM, dTHHUYECKON M MpodeccroHalIbHOI
MPUHAJICKHOCTH.

2 MecTo THCHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/JIbHOI MporpaMMal

Huctummuaa [lcuxonorust KOHQUIMKTa BXOAWT B 0a30BYI0 YacTh y4eOHOIrO IUIaHA
00pa30oBaTeNbHON IPOrPaMMBbI.

Jns  wu3ydeHUs  JUCLUUIUIMHBI ~ HEOOXOOWUMBI  3HaHUS  (YMEHHs,  BIIAQJCHUSA),
c(OpMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLHUIUINH/ IPAKTUK:

OpraHu3anroHHas ICUX0JIOTUs

[Icuxonoruueckoe KOHCYJIbTUPOBAHHE

CoumanbHas ICUX0I0TUs

TpeHuHr B3auMoieHCTBUS

[TpodeccronanbHast TUKA IICUXOJIOTA

Pycckuii s13bIK B 3THOKYJIBTYPHOH KOMMYHUKAaTUBHOM cpejie

[Icuxomnorus pa3BUTUs U BO3pACTHAs IICUXOJIOTUs

ConuanbHas nepuenuus

VYuyebHas - NpakTUKa 10 IMOJYyYEHHIO MNEPBUYHBIX NPO(PECCHOHANBHBIX YMEHMH H
HaBBIKOB, B TOM YHCJE IMEPBHYHBIX YMEHHH ¥ HABBIKOB HAYYHO-HCCIIEIOBATEIHCKOM
JeSITebHOCTH

IOpunnyeckas ncuxonaorus

3HaHus (YMEHUS, BaJIeHUs), MOTYYeHHbIE IPU U3yYEHUHU JAaHHON JUCLUILIMHBI OyayT
HEOOXOIUMBI JUIsl U3yUeHUS IUCIUIUTNH/TIPaKTHK:

IOpunnyeckas ncuxonaorus

OCHOBBI CEKCOJIOTUU

IToxroToBka K cjaue u caaya rocyapCcTBEHHOT0 IK3aMeHa

3 Komnerenuun ody4aromierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILINHBI (MOAYJIS1) ¥ IJIAHUPYeEMble Pe3yJIbTAThl 00yUeHust

B pesynprate ocBoeHuss aucuMmiiuHbl - (Moxyis) «llcuxosorus  KOH(IMKTa»
oOyyaroImuiics JoKeH 001a1aTh CIeAYOIIUMU KOMIETEHIIUSIMHU:

CTpyKTypHBIit [Tnanupyemsble pe3ynbTaThl 00y4eHUs
JIEMEHT
KOMIIETEHIINH

OK-6  crocoOGHOCTHIO paboTaTh B KOJIIIEKTUBE, TOJIEPAHTHO BOCIIPUHUMAS COLUAIbHBIE,
ATHUYECKHE, KOH(PECCHOHANBHBIE U KYJIbTYPHBIEC Pa3IndMs

3HaTh - OCHOBHBIE OIPEIETICHUS U MOHATHUS IICUXOJIOTUN KOH(PIIUKTA; UCTOPUIO
CTaHOBJICHUS IICUXOJIOTUU KOH(DINKTA;

- BUJIbI KOH(JIMKTOB, CBSI3aHHBIX C BOCIIPUSATHEM COLIMANIBHBIX,
KYJIbTYpPHBIX, KOHPECCUOHATIBHBIX PA3IUUUIL;

- aJITOPUTM MPENYNPEXKACHNUS U KOHCTPYKTUBHOTO pa3pelieHus
KOH(IMKTHBIX CUTYaIUi B Iporiecce Npo(pecCHOHANBHOM e TeTbHOCTH.




VYmMmern

- HCIIOJIB30BATh METO/IBI IICUXOJIOTUU KOH(IIMKTA B aHAIH3E KOH(JIUKTHBIX
CUTYalU;

- pacmo3HaBaTh KOHCTPYKTHBHBIC PEIICHHE KOH(DINKTHBIX CUTYAIi OT
HEKOHCTPYKTHUBHOTO;

- aHAJIM3UPOBATH KOH(MIMKTHBIC CUTYAIIUU C YIETOM COIUATBHBIX,
KYJIbTYPHBIX, KOHPECCHOHAIBHBIX PA3TUIHI.

Bnanets

- CIIOCOOHOCTBIO  TOJICPAHTHO BOCIPHHUMATH COLMANIBHBIC, KYJIbTYPHBIE,
KOH(ECCHOHATILHBIC Pa3InYHs;

- METOZaMH KOHCTPYKTHBHOTO TPEIYIPEIKACHHS U PA3PEILCHNUS
KOH(IMKTHBIX CUTYaIHii;

- METOJaMH AUATHOCTUKHU U KOPPEKLUH YPOBHS KOH(GIMKTHOCTH JIMYHOCTH.

ITK-4 criocoGHOCTBIO K BBISBICHUIO CHEIM(PUKH ICUXUYECKOTO (PYHKIIMOHUPOBAHMS YeJIOBEKa ¢
y4eTOM 0COOEHHOCTEH BO3PACTHBIX JTAIOB, KPU3UCOB Pa3BUTHS U (PaKTOPOB PHCKA, €TO
HPUHAIIKHOCTH K T€HAEPHOM, STHUYECKOH, TPO(EeCCHOHAIBHON U IPYTUM COLUAJIbHBIM

rpymnmiam

3HaTh

- 0COOEHHOCTH BO3PACTHBIX ATAOB, KPU3UCOB Pa3BUTHS TUYHOCTH;
- 0COOEHHOCTH TCHICPHOH, MPOPECCHOHATBHON, STHUYECKOM
MIPUHAJJIEKHOCTU JIMYHOCTH;

- OCHOBHBIC COBPEMCHHBIC IICUXOJOTMYCCKUC TCOPHUHU U KOHLICIIIHNN
KOH(DIUKTOJIOTHH.

YmMmern

- aJIEKBATHO HMCII0JIb30BaTh ICUXOIMarHOCTUUECKUI MaTepuan Ais
HCCIIEIOBAaHUM C Y4€TOM BO3PACTHBIX 3TAIOB U KPU3HUCOB JIMYHOCTH;

- aHaIM3UpoBaTh AP (HEKTUBHOE PYHKIIMOHUPOBAHNE JIMUYHOCTH C YUETOM,
reHjiepa, 3THoca U mpodeccuu.

BraneTs

- HaBbIKaMU IMIPUMCHCHUA aJICKBATHBIX MCTOAOB 10 BBIAABJICHUIO CHCHI/I(l)I/IKI/I
(YHKIIMOHMPOBAHUS JINYHOCTH OPUEHTUPYSICh HA BO3PACT U KPU3HUCHI
pa3BUTHS;

- HaBBIKOM aHaJIM3a pe3yJbTaTUBHOCTU MPUMEHEHUS METOJIOB U
TEXHOJIOTHH 10 BBIABIEHUIO 3()()EKTUBHOCTU IICUXUYECKOTO
(YHKIIMOHMPOBAHUS JINYHOCTH C YYE€TOM €ro FeHIepHOH U
npodeccnoHanTbHOM NPUHAATIEKHOCTH.




4. CTpyKTypa, 00b€EM U colepkaHie TUCHHUIINHBI (MOLYJI5)
OO0miast Tpy10€MKOCTh JUCHUIUIMHBI cOCTaBisieT 4 3adyeTHbIX enuuull 144 akaa. 4acoB, B TOM
YHClIe:
— KOHTaKTHas pabora — 4,4 akaJi. 4acoB:
— ayIuTopHas — 4 akaJl. 4acoB;
— paeayautopHas — 0,4 akaj. 4acoB
— camocTosTeabHas padbota — 135,7 aka. yacos;

®dopma aTTecTallum - 3a4ET C OLEHKOMN

AynuropHas ) s
KOHTaKTHas paboTa E = ®Dopma TEKyILETo
=
Pasnen/ Tema 2 (B axaz. wacax) g Bax . KOHTPOJIA Kon
> & © | cCaMOCTOSATENBHOM | YCIIeBAEMOCTH H
JCUUIUTAHBL =z £ = . | koMnereHunu
Q & paboTbI MPOMEKYTOTHON
na6. | mpaxr. | €8
Tex. : 2 aTTeCTALINH
3aH. 3aH. O &
1. 1. Paznen. OGmmias Teopust
koH(MKTa. BBemenue B
KOH(IMKTOJIOTHIO.
11 XapakTeprucTuka S;)CTaTBﬂeEE? Onp 8?1 H(?CH:IZHMM
KoH(IIKTA kak|  [0,15/0,1511 0,15/0,151( 10,7 PYKTYPHO P OK-6, TTIK-4
JIOTHYECKO MPAKTUIECKOM
CoIManbHOro heHomeHa
CXEMBI 3aHATHH
1.2 Teopun IIpesenTanms
MEXaHU3MOB Tonrorosia k U3yIEHHOTO
4 10,15/0,15U1 0,15/0,151| 10 MIPAKTUYCCKAM OK-6, IIK-4
BO3HMKHOBEHHUS Mmarepuana B
3aHATHAM
KOH(IIMKTOB SIICKTPOHHOM
13 Texnonornn [NoaroroBka 1_1/1113)63?}11?:1}?
yIIpaBIIeHHs 0,15/0,1511 0,15/0,151| 10 A v OK-6, TIK-4
JOKJIA[IOB Marepuana B
KOH(IJIUKTaAMU
SIICKTPOHHOM
HWroro no pazneny 0,45/0,451 0,45/0,451) 30,7
2. 2. Pasgen. Ilcuxomnorus
KOH(JITUKTA. Bugst
KOH(JIMKTA. TexHOIOTu
3(h(EKTUBHOTO OOLICHHUS
2.1 Teopun moOBenCHUS Cocrasnenue 1_1[/126?{21?::(132
' p A 0,15/0,1511 0,15/0,151| 10 | rmoccapns mo Y OK-6, [IK-4
JIMYHOCTH B KOH(IHKTE reme Mmarepuaia B
JIICKTPOHHOM
2.2 BHYTPHIHYHOCTHBIC Toxroroska k O“I’g;“sc“;zu““
< DHYTP 0,15/0,151 0,15/0,151| 10 | mnpaxtuueckum p OK-6, TTIK-4
KOH(l)HI/IKTBI MPaKTUYCCKOM
3aHATHAM
4 3aHATHH
CocrasiieHue [Ipe3enrauus
2.3  MexIuuHOCTHBIE 0.15/0,15M 0.15/0.15%| 10 CTPYKTYpHO- U3YYEHHOTO OK-6, [TK-4
KOH(IUKTHI JIOTHYECKOI Mmarepuana B
CXEMBI AIICKTPOHHOM
24 Ilcuxonorus TecTHPOBaHIE
MEPErOBOPHOTO 0,15/0,15U1 0,15/0,151| 10 | Hammcanwme scce nor;eMe OK-6, I1K-4
nporecca o




25 TexHosoruu
> beKTHBHOTO Pemenne Ompoc Ha
0,15/0,151 0,15/0,15H1| 10 MPAaKTUYECKUX MPaKTHYECKOM OK-6, TIK-4
OO0IIIeHUs u
3aj1a4 1o TeMe 3aHATHH
paloOHATBEHOTO
Htoro no pasueny 0,75/0,751 0,75/0,751| 50
3. 3. Pazmen Coronorus
koH(uukTa. KoH(piukr B
Pa3IHIHBIX COIMAIbHBIX
HHCTHTYTax
361 eCTIIEZHq)HHKTH ]; CocrapneHue Omnpoc Ha
5 ’ 0,15/0,151 0,15/0,15M1| 10 KpOCCBOp/Ia 110 JIEKIITHOHHOM OK-6, TIK-4
OpTaHM3AIINH, B CEMbE U
TEeME 3aHATHSI 3aHATHH
cdepe ynpaieHus
CocraBnenue [IpesenTanus
3.2 Tpymmoseiet 4 14 150,151 0,15/0,151| 10 | CTPYKTYPHO- VSYHGHHOTO - 1.6, T1K-4
KOH(JIUKTHI JIOTHYECKOI MaTepHaia B
CXEMBI SIIEKTPOHHOM
3.3 MexHanoHajabHbIE Tonroroska Onpoc ra
' 5 0,15/0,151 0,15/0,151| 10 NPaKTHYECKUM npaktudeckoMm | OK-6, [TK-4
KOH(IITUKTHI
3aHATHAM 3aHATHH
HWroro no pazneny 0,45/0,451 0,45/0,451| 30
4. 4. Paznen. Paspeuienue u
npoHIaKTHKa KOH(IUKTOB
B Pa3IHMYHBIX chepax
JKU3HEIEATETBHOCTH
4.1 IIporHosupoBaHUe,
(unakTuka u Tonrorosxa x TectupoBanue o
PO 0,15/0,151 0,15/0,151| 10 | npakrmueckum OK-6, TTIK-4
TpeayIpeKIeHAe SAHSTIAM TEME
KOH(IMKTOB 4
4.2  Paspemienne U
Honroroska TecTupoBanue 1o
TEXHOIOTIH 0,2/0,211 0,2/0211 | 15 | mpesenraumii mo p OK-6, TTIK-4
VIIpaBJIEHHs TeMe 3AHSTI TEME
KOH(INKTaMU
HWroro no pazaeny 0,35/0,351 0,35/0,351| 25
Hroro 3a cemectp 221 2/21 135,7 320
Hrtoro no aucuuminHe 221 221 135,7 3aueT ¢ onenkoir |OK-6,ITK-4




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B paGore npearnonaraioTcst Kak 3JIEMEHTHI TPaIUIIMOHHON (GOPMBI pabOTHI, TaK U POPMBI
paboThl € HUCHOJB30BAHWEM HWIPOBBIX  TEXHOJOTHH, MpPOOJEMHBIX TEXHOJIOTUH U
UH(POPMALMOHHO-KOMMYHUKALMOHHBIX TEXHOJIOTHI1, 8 UIMEHHO:

@opMbl y4eOHBIX 3aHATHI C UCIIOJIB30BAHUEM TPAAUIIMOHHBIX TEXHOJIOTHI:

Wudopmanmonnas Jekuus — I[OCIENOBATEIbHOE H3JIOKEHHE MaTtepuaja B
TUCIUIUIMHAPHON JIOTHKE, OCYIIECTBISIEMOE MPEUMYIIECTBEHHO BepOaIbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTes).

CemuHap — Oecezia mpenojaBaTelis U CTYACHTOB, OOCYXACHHE 3apaHee MOATOTOBICHHBIX
COOOIEHUH 1O KaXIOMY BONPOCY IUIAHA 3aHATHS C €OUHBIM JUIsl BCEX IIEPEYHEM
pEeKOMeHIyeMOl 0053aTeNbHOW M JOMOJIHUTENbHON JuTeparypbl. K ceMHUHApCKUM 3aHATUSAM
HEOOXOJUMO TOTOBUTBCS 3a HENENI0 WM JIBE JO0 CpOKa HUX IPOBEAEHHUS, 4yTOOBl Oblia
BO3MOXXHOCTh MPOKOHCYJIBTUPOBATHCS C IMpernojaBaTesieM IO TPYyAHBIM BompocaMm. B ciyuae
IpOIycKa 3aHATUS, HEOOXOIMMO IIPEIOCTaBUTh MMCbMEHHYIO pa3paboTKy NPOMYIIEHHOW TEMBI.
CamocTosATenbHyt0 paboTy cCielyeT BBIIOJIHATh COIJIaCHO Tpaduky U TpeOOBaHUSM,
IIPEJI0KEHHBIM IIPEN0JIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, MOCBSIIEHHOE OCBOCHUIO KOHKPETHBIX YMEHHMH M HABBIKOB I10
IPEJIOKEHHOMY aIrOPUTMY.

®opmbl y4eOHBIX 3aHATHI C HUCIIOJI30BAHUEM TEXHOJIOTUH MPOOIEMHOT0 O0YUEeHHUS:

[IpoGnemHas nekuusT — U3JI0KEHUWE MaTepuaa, I[peAnoiaralollee MOCTaHOBKY
NpOOJIEMHBIX W JUCKYCCHOHHBIX BOIPOCOB, OCBEUICHHE pPA3IUYHBIX HAyYHBIX I[OJXOJIOB,
aBTOPCKHE KOMMEHTAapUH, CBSI3aHHBIE C Pa3IMYHBIMU MOJEISIMU MHTEPHPETALUU H3y4aeMoro
MaTepuana.

Jlexumst «BaBOeM» (OWMHapHas JIEKIUsA) — U3JIOKEHHE Marepuaia B ¢opme
JIMAJIOTHYECKOro OOIIEHUs [JBYX IIpernojaBaTeneil (Hampumep, pPEKOHCTPYKLHS JAuanora
IpeJICTaBUTENIeN pa3IMYHbIX HAYUHBIX LIKOJI, «YYEHOTO» U «IIPAKTUKa» U T.I1.).

[IpakTuyeckoe 3aHsATHE B (OpMe NpPAaKTUKyMa — OpraHu3anus ydeOHOH paboThl,
HalpaBJieHHAsi Ha pelIeHHe KOMIUIEKCHONW y4eOHO-TI0O3HABATENbHON 3a/auyu, TpeOyromen oT
CTYZICHTa IPUMEHEHMS KaK HayYHO-TEOPETUUECKUX 3HAHU, TaK M IPAKTUYECKHUX HABBIKOB.

®opMbl y4eOHBIX 3aHATHI C UCIIOJIb30BAHUEM UTPOBBIX TEXHOJIOTUI:

VYuebHas urpa — ¢Gopma BOCCO3AaHUS IMPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynymeil npogecCHOHaIbHOM NIEeATENbHOCTH CHEIHATNCTa, MOJIEIMPOBAHUSA TaKUX CUCTEM
OTHOLIEHHH, KOTOPBIE XapaKTEPHBI JIJIS1 9TOU IE€ATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PA3IUYHBIX CUTYallUH, CBA3aHHBIX C BBIPAOOTKON U
NPUHATHEM COBMECTHBIX pEIIEHHH, 00CYXIEHHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
PEKOHCTPYKIMEH (PYHKIIMOHATIEHOTO B3aUMOJICHCTBHS B KOJIJIEKTUBE U T.I1.

PoneBast urpa — uMMTanMsA WM PEKOHCTPYKLUS MOJENEH pOJEBOrO IOBEAEHHUS B
MPEJIOKEHHBIX CLIEHAPHBIX YCIOBUSX.

HHTepakTUBHBIE TEXHOJOTMM — OpraHu3alus o0pa3oBaTelbHOIO Mpoliecca, KoTopas
npeJnoiaraeT akTUBHOE U HEJTMHEIHOE B3aUMO/IeHCTBUE BCEX YUACTHHUKOB, TOCTH)KEHHE HA ATON
OCHOBE JIMYHOCTHO 3HAUMMOro JJIsi HHUX oOpa3oBarelbHOro pesynbraTa. Hapsny co
CHEIMAIM3UPOBAHHBIMU ~ TEXHOJIOTHUSIMU ~ TaKOro  poja  MNPUHIUN  HWHTEPAKTUBHOCTH
IOpPOCIEXHUBAaETCsI B OONBIIMHCTBE  COBPEMEHHBIX  00pa30BaTENbHBIX  TEXHOJOTHH.
HHTepakTUBHOCTh MOAPA3yMEBAET CYyOBEKT-CyOBhEKTHBIE OTHOILIEHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca 1, Kak clieicTBUe, OPMHUPOBAHUE caMOpa3BHUBaroLIeiicss HH()OPMAIIMOHHO-PECYPCHOM
CpEeJIbL.

@®opMbl Y4eOHBIX 3aHATHH C HCIOIb30BaHHEM HHGOPMAIMOHHO-KOMMYHUKAIIMOHHBIX
TEXHOJIOTHIA:

Jlexuusi-Bu3yann3anus — U3J0KEHUE COJIepKaHus COTPOBOK/IAETCs MTpe3eHTaIle



(IemMoHCTpalmel yueOHbIX MaTepHuajoB, MPEACTABICHHBIX B Pa3IMYHBIX 3HAKOBBIX CHCTEMaXx, B
T.4. WUTIOCTPATUBHBIX, IrpaUuecKux, ayJuo- U BUIEOMaTEPUAJIOB).

[IpakTruyeckoe 3aHsTHE B (hOpPME MPE3CHTALH — IPEACTABICHUE PE3YIbTATOB MPOSKTHON
WJIM UCCJIEIOBATEIBCKOM NESTEIbHOCTH C UCIIOJIb30BAHUEM CIEIIMATU3UPOBAHHBIX TPOrPAMMHBIX
cpen.

6 YueOHO-MeTOAuYecKOe 00ecreueHHe caMOCTOSITeIbHOM padoThI 00yYalommxcst
[Ipencrasneno B npuioxenuu 1.

7 OueHoYHbIE CPeACTBA IJIA IPOBEIeHUs MPOMEKYTOUYHOM aTTecTauuu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAMYeCcKOEe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIIHHbBI (MO1YJIs1)

a) OcHoBHas UTEpaTYypAa:

1. OgcsuuukoBa, E. A. OcHoBbl KoHpuuKTONOTMH : ydeOHOe mocodue / E. A.
OgcsauukoBa ; MI'TVY. - Maraurtoropek : MI'TY, 2016. - 1 snektpos. onrt. auck (CD-ROM). -
3arn. c TUTYJL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131
459/2676.pdf&view=true  (mara oOpamenus: 14.05.2020). - MakpooObekT. - Tekct
ANEKTPOHHBIN. - CBefieHus AocTynHbI Takxke Ha CD-ROM.

2. Kossipes, I'. U. Kondaukronorus : yueonuk / I'. Y. Ko3bipes. — 3-e u3 ., ucmp. u 101. —
Mockga : DOPYM : UH®PA-M, 2020. — 289 c. — (Bricmiee obpazoBanue: bakanaspuar). - ISBN
978-5-8199-0859-4. - Tekcr : JJIEKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1112984  (mara o6pamenus: 16.09.2020). — Pexum
JIOCTYTIA: TIO TIOJIITUCKE.

0) lonotHuTEIBHAS TUTEPaTypa:

1. Vranoga, O. A. KondaukTosorus B coruaibHON paboTe | yueOHUK U MPAKTUKYM IS
By30B / O. A. MBanosa, H. H. CypraeBa. — Mocksa : UznarensctBo FOpaiit, 2020. — 282 c. —
(Boicuiee o6pazoBanue). — ISBN 978-5-534-03870-5. — URL : https://urait.ru/bcode/450238

2. Kamano, M. M. Ilcuxomnorust KOHPJIUKTHOW KOMIIETEHTHOCTH | y4eOHOE 1mocooue st
By30B / M. M. Kamamnos, M. B. bamkun. — 2-¢ u3f., ucnp. u gomn. — Mocksa : M3narenscTBo
FOpaiit, 2020. — 124 c. — (Beicmiee obOpazoBanue). — ISBN 978-5-534-05647-1. — URL :
https://urait.ru/bcode/454225

B) MeToanyeckne yKazaHus:

1. CamocrosrensHast paboTa CTyIeHTOB By3a : mpakTukym / cocraButenmu: T. T.
Heperuna, H. P. VYpaszaea, E. M. PazymoBa, T. ®. OpexoBa ; Marautoropckuii roc.
TexHnyeckui yH-T uM. I'. 1. HocoBa. - Maraurtoropck : MI'TY um. I'. U. Hocoga, 2019. - 1 CD-
ROM. - 3ar. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true  (mara oOpamenus: 18.10.2019). - MakpooosekT. - Tekcr
ANIEKTPOHHBIN. - CBefieHus nocTynHbl Takke Ha CD-ROM.

2. Ilcuxonorust konpaukra : mpaktukym / [coct. H. I'. baxkenosa] ; MITY. -
Marnutoropck : MI'TY, 2019. - 1 snektpon. ont. auck (CD-ROM). - 3ari. ¢ TuTyin. 3kpana. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true  (mata oo0pamenus: 14.05.2020). - Makpooosekt. - Tekcr
AIIEKTDOHHBIN. - CBeneHus nocTviiHbl Takke Ha CD-ROM.

r) [Iporpammuoe odecnneuenne u UHTEpHET-pecypcehl:


https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true
https://znanium.com/catalog/product/1112984
https://urait.ru/bcode/450238
https://urait.ru/bcode/454225
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true

IIporpammHoe o0ecnneuenne

HaumenoBanue .
0o Ne norosopa CpoK IeHCTBHS JTUIICH3UH

MS Windows 7
Professional(ms [[1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Office 2007 |\, 135 41 17.09.2007 GeccpOTHO
Professional
7Zip CBOOOJTHO pacIpOCTPaAHIEMOE 0CCCPOUHO
FAR Manager CBOOOIHO PaCIpPOCTPaAHIEMOE OECCPOUHO

IIpodeccnonanbHbie 0a3bl JaHHBIX U HHPOPMALMOHHbIE CIIPABOYHbIE CUCTEMbI
HasBanue xypca CchLIKa

OnekTpoHHas 0asza MEPUOIUYECKUX H3TaHUN
East View Information Services, OO0 «MIBUC»
HanmonansHas WH(OPMAITMOHHO-
aHaiMTHyeckas cucreMa — Poccuiickuii unnexkc|URL: https://elibrary.ru/project risc.asp
Hay4yHoro nutupoBanus (PUHIT)
[TouckoBas cuctema Akanemust Google (Google
Scholar)
Uudopmanmonnass cucrema - EnuHoe OKHO
JIOCTYTIa K MH(GOPMAIIMOHHBIM pecypcaM
Poccuiickass T'ocynmapctBenHas  OuOamoTexa.

https://dlib.eastview.com/

URL: https://scholar.google.ru/

URL: http://window.edu.ru/

https://www.rsl.ru/ru/4readers/catalogues/

Karamnoru

VYHuBepcurerckass HH(GOPMAllMOHHASI CUCTEMa . .
https://uisrussia.msu.ru

POCCHS a

MG)I(I[}/'HapOI[HaH HaYKOMeTpI/I‘leCKa}I

pedeparuBHas M MOIHOTEKCTOBas Ga3a mamubix [http://webofscience.com
HayuHbIX n3gaanuil «Web of sciencey

MexnavHa Has aTUBHasA n
CAAYHApO pedep http://scopus.com
IIOJTHOTCKCTOBAA CIIpaBOYHas1 6a3a JTAaHHBIX
MexnyHapoaHas KOJIJIEKIIUS Hay4HBIX

http://www.springerprotocols.com/

MPOTOKOJIOB TI0 PA3JIMYHBIM OTpaciisiM 3HAHMM
Mexnynapoanas 6a3a CipaBOYHBIX H3JaHUHN TIO
BCEM OTpacisaM 3HaHuii SpringerReference
MexnyHapoaHas pedeparuBHas u
HOJIHOTEKCTOBAs ~ ClpaBo4Has 0Oasa madsbIx|https://www.nature.com/siteindex
HayYHBIX M3AaHui «Springer Naturey
DOnekTpoHHbIe pecypcbl oubanoreku MI'TY um.
I'.1. Hocoa

9 MaTepuaJIbHO-TeXHHYECKOe 00ecredeHue TUCIIUIITIHHBI (MOTYJIs1)

http://www.springer.com/references

http://magtu.ru:8085/marcweb?2/Default.asp

MatepuanbHO-TEXHUYECKOE O0eCieueHre TUCIUIUINHBI BKIIIOYAeT:

VYyeOHble ayTUTOPUM AJsl MPOBEACHUS TUCTAHIMOHHBIX 3aHATHH JIEKIIMOHHOTO THUIA:
Cton KOMIBIOTEPHBIN, CTOJI MUCBMEHHBIN, CTYJI OPUCHBIN, TOKyMEHT-Kamepa Epson, HCTOUHUK
6ecniepedoiinoro mnutanus POWERCOMIMD-1500AP , kamepa BBICOKOTO pa3pelieHHs,
KOMIThIOTEP MePCOHANBHBIN (TUMO), TpoekTop ViewSonicPJD7526W, crnimkepdoH HACTOIBHBIN
Calisto-620 Plantronics, BeO-kamepa LogiteachC920, cucrema akycTudeckass HACTOJIbHAs,
crepeorapHuTypa (MUKpohOH C IIyMOTOJIaBlIieHHeM), sKpanHacTeHHbIH Digis Optimal-C MW
DSOC-11032*2.

VY4yeOHble ayaIUTOpPUM ISl HPOBEAEHUS MPAKTUYECKUX 3aHATUH, TIPYIIOBBIX MU
WHAVBUAYAJIbHBIX KOHCYJIBTALUN, TEKYILErO0 KOHTPOJIA M IPOMEXYTOUHOW arrectanuu: Croin


https://dlib.eastview.com/
https://elibrary.ru/project_risc.asp
https://scholar.google.ru/
http://window.edu.ru/
https://www.rsl.ru/ru/4readers/catalogues/
https://uisrussia.msu.ru/
http://webofscience.com/
http://scopus.com/
http://www.springerprotocols.com/
http://www.springer.com/references
https://www.nature.com/siteindex
http://magtu.ru:8085/marcweb2/Default.asp

KOMITBIOTEPHBIN, CTOJ NHCbMEHHBIH, CTYNl O(QUCHBIH, JOKyMeHT-Kamepa Epson, HCTOYHHK
oecnepedoiinoro muranusi POWERCOMIMD-1500AP , xamepa BBICOKOTO pa3pelieHus,
KOMITBIOTEP NEepPCOHANBHBIN (TUI6), mpoekTop ViewSonicPJD7526W, cniukepdoH HaCTOIBHBIHN
Calisto-620 Plantronics, BebO-kamepa LogiteachC920, cucrema axycTH4ecKas HACTOJIbHAS,
cTepeorapHuTypa (MUKPOQOH C IIyMOIIOAaBIEHUEM), SKpaHHacTeHHbIi Digis Optimal-C MW
DSOC-11032*2.

[TomernieHus A1 CAMOCTOSTETLHON pabOThI 00yHAIOIIUXCS: TEPCOHATBLHBIE KOMITBIOTEPHI
¢ maketom MS Office, Bbixog0oM B VIHTEpPHET U C AOCTYIIOM B 3JCKTPOHHYIO HH()OPMAIMOHHO-
00pa30BaTeNIbHYIO CPENY YHUBEPCUTETA.

[Tomemenue i XpaHeHHs U IPOPUIAKTUYECKOTO 00CTYKUBAaHUS y4eOHOTO
000pyIOBaHUs: CTEIUTAXKH JIJISl XpaHEHUS YIeOHO-HATISTHBIX OCOOUH U y4eOHO-METOIUYECKOM
JIOKYMEHTAIUH.



Hpnioxenne 1
Y4eOHo-MeTOoAMUYECKOE 0OOecTIeYeHHe CAMOCTOATEIbHOMH padoThl CTY/IEHTOB

1. OOmas Teopusi KoH(pIUKTA. BBeleHUEe B KOH(PIUKTOJIOTHIO.
1.1. Xapakrtepucrnka KOHQUIMKTAa KAaK COLHMAJBLHOIO
(¢enomena.
3aganue crymneHTaM: COCTaBUTH CTPYKTYpPHO-JIOTUYECKYIO CXEMY IOCIEAYIOLUIUM
TEOPETUYECKUM BOIIPOCaM Kypca:
e CoBpemeHHblE KOH(UIMKTHI B OOIIECTBE: CYIIHOCTb, COAEp)KaHUE U
(bopMBbI IPOSIBIICHMUSL.
e [ocymapcTBeHHass BIacTb KaK OCHOBOW IHpPEAMET  IOJUTHYECKHX
KOH(JIUKTOB.
e  KoOH(IUKT U BIACTb.
e Jluccunentckoe nasmxeHue B ObBmeMm CCCP B cBere couuonoruu
KOH(JIUKTA.
1.2.  Teopuu MexaHU3MOB BO3HHKHOBEHHS] KOH()JIMKTOB
3ananme cryaenTam: [1oAroToBUTH NPE3CHTALMIO U3YYEHHOTO MaTepruaina (MUHUMYM
Ha 30 cnaiiioB) B 3JIEKTPOHHOM BUJE 110 CIEAYIOLIUM BOIIPOCAM:
1. OcobeHHOCTH pa3BUTHUS BO33PEHUI Ha KOH(IUKT B JpEBHUE BpeMeHa
( Kondymwmii, I'epaxnur, [Inaron. JleMokput, ApHUCTOTEb)
2. Bo33peHus Ha npupoly KOH(IIMKTA B CpPEIHUE BEKa
(ABpenuit ABryctus, @oma AKBUHCKUI)
3. Bo33penus Ha KoH(GIUKT B 310Xy Bo3poxxaenus ( Hukonait Ky3anckuii. Konephuk,
JIx. bpyHo, Makuasenn)
4. Bo33peHus Ha KOH(MIMKT B HOBoe Bpems U smnoxy I[Ipocssmenus (Pp. bakon, T.
['066c¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha KOHQUIUKT B iepBoii nojoBuHe 19 Beka ( KanT, ['erens. deiiepbax)
6. IIpeanoceliky BOSHUKHOBEHUSI KOH(IMKTOJIOTMU BO BTOpoil moia. 19 B-Hau. 20 B.
(K. Mapkc, ®@. Durense. O. Kont, B. Bynnr, 3. ®peiin)
7. OcobeHnHoCcTH pa3BUTHs KOHQUUKTONOrMH B Poccuu.
8. IlonsTHEe KOHQUIMKTA, €ro CYLUIHOCTh U CTpyKTypa. HeoOxoaumMble U JOCTaTOUHBIE
yCIIOBUSI BOBHUKHOBEHUSI KOH(IIUKTA.
1.3. Texnosrornu ynpasJjieHusi KOHQIUKTAMHA
3agaHue CTyJeHTaM: [IOATOTOBUTH  JIOKJIAJI-TIPE3EHTALMIO MO0  CIEAYIOLIUM
TEOPETUYECKUM BOIIPOCaM Kypca:
1. OxapakTepusyiTe Iporecc ynpaBieHHs] KOHOIUKTOM.
2. ®opMbl 3aBepIIeHUs] KOH(IUKTA.
3. YciioBUSL KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.
4. ®akTOopbl pazpenieHus KOHPINKTA.
5. Ctpareruu pa3pemnieHus: KoH(IUKTa.
6. DTansl yperyl1upoBaHusi KOH(IUKTOB.

2. IIcuxonoruss  koH@uimkTa. Buasl  koHdummkra.  TexHoJsiorum
3¢ PpekTUBHOrO 001ICHNS
2.1.  Teopuu noBeaeHHs JUYHOCTH B KOHPIUKTE

3anaHue cTyaeHTaM:
e CocraBuTh TyIOCCApUii MO TeMe «3apyOexHbIE TEOPUH TOBEIACHHS
JUYHOCTH B KOH(IUKTE»
L HOIIFOTOBI/ITB AOKJIAA-TIPE3CHTAIUIO II0 CICAYIOIUM TCOPECTUUCCKUM
BOIIPOCaM Kypca:
1.00mas xapakTepucTHKa 3apyOeKHOW KOH(IUKTOIOTUH
2. IlcuxoaHanUTHYECKUE TEOPUH TTOBEACHUS INYHOCTU B KOH(PIUKTE



3. CounOTpOITHBIN M 3TOJIOTMUYECKHUH MOAXOAbI H3YyUeHUsI KOH(IUKTA
4. OCOOEHHOCTH TEOPUHU TPYIIIOBOM TUHAMUKH
5. OcobenHocTH PpycTPalMOHHO-arPECCUBHOTO M MTOBEICHUYECKOTO MOIX0I0B
6. CounomeTpuyecKoe HarpaBieHHE UCCIIe0BaHMs KOH(PIUKTA
7. IHTEpaKIIMOHUCTCKUI MTOIXO0/T
8. CoBpeMEeHHbIE HalpaBJIEHUS UCCIEI0BAHNS MEKIMYHOCTHBIX KOH(JIMKTOB
9. OcobenHoCcTH U3y4eHUsT KOH(PIUKTA B COLIMOJIOTUI
10. OcHOBHBIE TOJUTOIOIMYECKHE UCCIIETOBAaHMSI KOH(IIUKTA
2.2.  BHYTPHUJIMYHOCTHBIE KOH(JIMKTHI
3ajaHme cTyleHTaM: IOATOTOBUTh YCTHBIH OTBET Ha CIEAYIOLIME TEOPETHUECKUE
BOIIPOCHI IO KYpCY:
1. IloHumaHue BHYTPUIMYHOCTHOI'O KOH(DIUKTA B OTE€YECTBEHHOM IICUXOJIOTHH.
2. Packpoiite pa3ianyHble MOAX0/bl K MOHUMAHUIO BHYTPHJIMYHOCTHOTO KOH(IINKTA B
3apy0eKHON TICUXOJIOTHH.
3. OnummTe OCHOBHBIE BU/IbI BHYTPUIMYHOCTHBIX KOH(JIUKTOB.
4. YcioBHsl BOSHUKHOBEHHUSI BHYTPUIMYHOCTHBIX KOH(JIUKTOB.
5. IlepexuBanue BHYTPUIMYHOCTHOTO KOH(IIUKTA.
6. KoHCTpyKTHBHAS POJIb BHYTPUIMYHOCTHBIX KOH(IMKTOB.
7. YcioBus Ipeaynpex1eHus BHYTPUIMUYHOCTHBIX KOH(IMKTOB.
8. MexaHu3Mbl pa3pelieHnss BHYTPUIMYHOCTHBIX KOH(IIUKTOB.
2.3. MexIMYHOCTHbIe KOH(INKTHI
3ananme cryaeHTaMm: CoOCTaBUTh CTPYKTYPHO-JIOTMHYECKYIO CXEMY MOCIEIYIOIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:
1. OOwiast xapakTepUCTHKA MEXIMYHOCTHOTO KOH(IIMKTA.
2. Cemelinble KOH(DIUKTHI.
3aganue crygentam: [loAroToBUTH  JOKJIAA-TIPE3EHTALMIO IO  CIEAYIOUIUM
TEOPETUYECKUM BOIIPOCaM Kypca:
e  KOH(IUKTHI MEXTY PYKOBOJUTEISIMH U MOAYNHEHHBIMH.
e  KOH(IUKTHI B yCIOBUSAX YUEOHOM NEATETBLHOCTH.
e  lHHOBaIMOHHBIE KOHMDIUKTHI.
2.4.  Tlcuxos0rusi NeperoBOPHOro Mpoiecca no pa3peneHuIo
KOH(JINKTA
3anaHue cTyJAeHTaM:
e Hamnucanue scce Ha Temy «TollepaHTHOE BOCHIPHUSTHE COLMANBHBIX,
KYJBTYPHBIX, KOHPECCHOHATIBHBIX PA3TUYUN B IEPETOBOPHOM IIPOLIECCEN.
e  OTBeTUTH HA CIEAYIOLINE BOIIPOCHI TECTA!
Omnpenenure Mo OMMCAHUIO CTUJIb MOBEACHUS B KOH(IMKTE: MPOSIBISIET OTCYTCTBHE
KeNaHusl TMPUIOKUTh YCUJIMS KakK JUIsl OCYIIECTBIEHUS COOCTBEHHBIX HHTEPECOB, TaK U
MHTEPECOB OMNIOHEHTA; MPOSBICHHE CTPEMJICHMSI BBIUTH U3 KOHQUIMKTHOTO MOJS, YWTH OT

KOH(JINKTA
*  KOMIIPOMHCC
* Oopnba
*  YCTyIKa
«  yxox

Omnpenenure Bun KoHukTa no xapakrepuctuke (H.®. Bummnskosa): npoOnemHast
CUTyallus, TMPOBOLMUpPYIOMAs KOH(IUKT, BO3HHKAET U3-3a SBHBIX HApYyIIEHUH IHKIA
NEeSTeNIbHOCTH B  OpraHu3allid, a BHYTPEHHHE TMPUYMHBI CBA3aHBI C OTCYTCTBUEM
COTPYAHUYECTBA, ABTOPUTAPHBIM YIIPABICHHEM, KOHKYPEHTHON 60pbOOi

*  TPOU3BOACTBEHHO-JIETOBOM

*  MEXIPYNIIOBOU

*  MEXJINYHOCTHBIN

*  JIMYHOCTh-TpymHna

VYxionenue nipu paspemeann koHprkTa HE BeIOHparoT B cienyomux cryJasax:



*  OOHapyXuBaeTcs BO3MOXXHOCTb  JIOCTWUYb  COOCTBEHHBIE LI€JIH  HHBIM,
HEKOH(IMKTHBIM ITyTEM

* mpobiemMa HMMeEET >XM3HEHHO Ba)KHOE 3HAYEHHUE /IS yYacTHHKA KOH(IMKTa,
CUMTAIOIEr0, YTO OH 00JIaIaeT TOCTATOYHOM CUIION JIsl €€ OBICTPOro PELICHUS B CBOIO MOJIb3Y

*  YYaCTHUK KOH(JIMKTa YyBCTBYET CBOIO HENPaBOTY WM HMEET OIIMOHEHTOM
yelioBeKa, o01a1arolero 601ee BHICOKMM PaHTOM, HAIIOPUCTOM BOJIEBOI SHEpruUei.

2.5.  TexHoJ0oruu 3¢ppexTHBHOrO o0meHnnst H
PALMOHAJILHOIO IOBEACHUS B KOH(IUKTE

3ananue cryaentam: [Ipogymars afekBaTHOE pelieHHE KOH(PIUKTHBIX CUTYaIUil:

e  Omnpenenute npupony koHdaukra (tun A, b, B) B cneayromieit cutyanuu:
pabOTHUK, JOCTUTIINN EHCHOHHOIO BO3PACTA, XKAIYETCSl HAYaJIbHUKY, YTO HAYAJIbHUK
OTJleNa BBDKHMBAeT ero ¢ paborbl. HauanbHHMK OTAena KISHETCS, YTO HU MalleHIIero
IIOBOJIA JIJIsl 3TOrO He J1aeT. PabOTHUK ke POJ0KAET XKaIOBaThCS.

e Bo Bpems Ael0BOM BCTpEYM C BaMU Balll COTPYAHUK M3 OTAENa IO
HECOBEPIIICHHOJIETHUM «BBIIIEN U3 ceOs», HEe MPUHUMAs BaIlMX 3aMEYaHUU MO MOBOIY
OUYEPEAHOTO  TPOPHIAKTHUECKOTO MEponpusTHs. Bbl He MOXeTre TO3BOJHTH
MOJMYMHEHHOMY TakKk ce0s BecTH, Bedb OH IMOJAPBIBACT Ball aBTOPUTET. YUTO BBI
npennpumere?

3. Counostornst kOHQIUKTA. KOHPIUKT B pasiuyHbIX COLMAIBHBIX
HHCTHUTYTaX.
3.1. KongaukTsl B 001ecTBe, B OPraHu3alui, B ceMbe U
cepe ynpasiieHus
3anaHue cTyaeHTaM:
1.U3yuntp MaTepuan mo cieayrouieil TeMaTUKe C MOATOTOBKOW WHAMBHUIYaJbHOTO

JOKJIaa:
o YPOBHU SKOHOMHYECKUX KOH(IUKTOB B COBPEMEHHOM OOIIECTBE.
. Crneuunguka KOH(PIUKTa B COBPEMEHHOW CEMbeE.
. WNneonorndeckue KOHQIUKTHI B COBPEMEHHOM POCCHUHCKOM
o01iecTse.
o KonduukTel B chepe ynpaBineHHs.
o Penurnosneie KOHQIUKTBL U OCHOBHBIE C(epbl MX TMPOSBICHUSL:

HCTOPUS U COBPEMEHHOCTD.
2.CocTaBUTh KPOCCBOP/ IO OAHON U3 NEPEYUCIIEHHBIX TEM MUHUMYM Ha 50 cJ0B.
3.2. I'pynnoBbie KOH(PJIMKTHI
3anaHue cTyJleHTaM:
1.CocTaBUTh CTPYKTYPHO-JIOTMYECKYIO CXEMYy IO CIEAYIOIIUM TEOPETHUUECKUM
BOIIpOCaM Kypca:
MexaH13MBbl BOSHUKHOBEHHSI MEXKTPYIIOBBIX KOH(IMKTOB.
THITBI MeXTPYITIOBBIX KOH(IUKTOB.
OO61mas xapakTepUCTHKA MEKTIOCYIapCTBEHHBIX KOH(IIUKTOB.
e IlpenymnpexeHue MeKXrocy1apCTBEHHBIX KOH(IINKTOB.
2.11oAroTOBUTH MPE3EHTALIMIO 10 BhIIIEIIEPEUUCICHHBIM TEMaM Kypca.
3.3. MexHannoHaJbHbIe KOHQPJIMKTBI
3agaHue cTyAeHTaM: U3Y4YUTh MaTepHall MO CIEAYyIolleld TeMaTuKe ¢ MOJIrOTOBKOM
WH/IMBUYaJIbHOTO JIOKJIA/1a:
e PerunonanbHble KOH(QIMKTHI HA TOCTCOBETCKOM MTPOCTPAHCTBE.
e MexayHapoJHOE COTPYAHHYECTBO MO HpolieMe NpeaynpexIeHus
9KOJIOTUYECKOU KaTacTpOQHbI.
4. Paspemienne U npopuIaKTHKA KOH(IMKTOB B PasjIMYHbIX chepax
AKU3HeIeATeJbHOCTH

4.1. IIporHo3upoBaHue, NPOPHIAKTHKA U NpeayNpeKIeHHue
KOH(JIMKTOB
3agaHue cTyaeHTaM:



1. U3yunTh mMaTepuan no Cleayrooliell TEMATUKE ¢ MOArOTOBKOM MHAMBHIYaJIbHOTO
JIOKJIa/1a:
e [Iporno3upoBanue KOH(PIUKTOB.
e  CouManbHO-IICUXOJIOTNYECKHUE YCIOBUS IPOPHIAKTUKY KOH(IUKTOB.
e  CouManbHO-IICUXOJIOTHYECKHE CIIOCOOBI IPEAYIPEXKAECHUS KOH(DIMKTOB.
e [IpodunakTrka KOH(PIUKTOB
e (Crpecc ¥ KOHQIIUKTBI
2. OTBeTUTH HA CIEAYIOLINE BOPOCH] TECTA:

Bribepure > QexTHBHBIN CTHIIb MOBEICHHS B MPEIOKEHHONW CUTyallud KOH(IIMKTA!
PYKOBOJIUTENb B KOH(IMKTE C TIOAYMHEHHBIM, BBIICHWJI, YTO TOT MOJKET BBIIOJIHUTH
pacnopspKeHHE, HO HU 3@ YTO Ha COTJIaCUTCA € IPEJI0KEHHBIMU CPOKAMU:

*  KOH(ppOHTAIHS

*  mpucrnocodieHue

*  KOMIIPOMHUCC

*  COTPYIHHUYECTBO

[TposiBsSieT CKIOHHOCTh CMATYUTH, CIIIAJUTh KOH(DIMKTHYIO CUTYaIUIO, COXPAHUTh
WIM BOCCTAHOBUTH TFapMOHHUIO BO B3aWMOOTHOILEHUSX IOCPEICTBOM YCTYIUUBOCTH, JIOBEpHS,
TFOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb [TOBEJICHHS B KOH(IIUKTE:

*  mpucrnocodieHue

*  KOMIIPOMHUCC

*  COTPYIHHUYECTBO

*  YCTyIIKa

Bribepure > QeKTHBHBII CTHIIb TOBEICHHS B MPEUIOKEHHOW CUTYallMd KOH(IIUKTA:
B IIPOLIECCE CCOPBI, Bbl UCIHBITHIBACTE MCKPEHHEE >KEJIaHWE OKa3aTh MOAJEPIKKY ONIOHEHTY, U
IIPU 3TOM XOTUTE MOYYBCTBOBAThH yJIOBIETBOPEHUE OT MPOSIBIIEHUS CBOEH 100pOCEpI€UHOCTH:

*  KOMIIPOMHCC

*  mpucnocodieHue

*  COTPYIHHYECTBO

. yxox

Onpenenure MO ONUCAHUIO CTPATETHIO TIOBEJACHHUS B KOH(DIMKTE: YYaCTHUKHU
KOH(JIMKTa BBICTYNAIOT B POJIM PAaBHOINPABHBIX NApTHEPOB, MPOSIBISIIOIIMX TEPIUMOCTh K
Ka4yecTBaM JIpyroro, AeWCTBUS HAIlpaBlIeHbl Ha COAIaHCUPOBAHHOCTh MHTEPECOB, MPUCYTCTBYET
YCTaHOBKA HA MU3MEHEHHME CUTYyalluH, a HE MapTHepa, IPUHUMAETCS U TOHUMAETCsl 3HAYMMOCTh
JIpyroro

*  CTpaTerus BBIUIPATH/TIPOUTPATH

*  CTpaTerus BHIUTPATh/BBHIMTPATH

*  CTparerus ycTynok

*  CTparerus COTpyAHUUYECTBA

Omnpenenure Bua KoH(pukTa no xapakrepuctuke (H.®. BumnnsakoBa): KOHQIUKTHAS
CUTYyallusl TIOABJIAETCS KaK CJIEICTBUE HECOBMECTUMOCTHU IIE€NIeH, LIEHHOCTEH M HOPM, KOTOpPbIE
JIOW TBITAIOTCA PEAU30BaTh BO B3aUMOOTHOILIEHUSX, a BHYTPEHHEW NPUUYMHOMN SBISIOTCS
BHYTPUJIMYHOCTHBIE IPOTUBOPEUHNS, HECOBMECTUMOCTh XapaKTEPOB, CTOJIKHOBEHHE HHTEPECOB

*  MEXIPYyNIOBOU

*  MEXJIMYHOCTHBII

*  TPOU3BOACTBEHHO-JECTOBOMN

*  JIMYHOCTB-TpyIna

4.2. Pa3peunieHue U TEXHOJOTUH YNPaBJIeHUS KOHPIUKTAMHU
3anaHue cTyaeHTaM:

1. IToaroToBUTH AOKIAA-NPE3EHTALUIO MO CIEIYIOIUM TEOPETHYECKUM BOIPOCaM
Kypca:

e [Ipuemsl noBeneHUs B IPEAKOHMIMKTHON CUTYyaIUH.
e  CrnocoObl BO3/IEHCTBHS Ha MapTHEPa B KOH(IIUKTE.
e  MeTobl ICUXOKOPPEKIIUN KOH(DIUKTHOIO OBEACHUS:



a) COLUATIbHO-TICUXOJIOTUYECKHUI TPEHUHT;
0) MHIUBUAYAIbHO-TICUXOJIOTHYECKOE KOHCYJIBTUPOBAHUE,
B) ayTOIr€HHasi TPEHUPOBKa:
T') IOCpeHNYECcKast e TEeIbHOCTh TICUXO0JIOTa;
1) caMOaHaJIn3 KOH(MIUKTHOTO ITOBECHHMS.
2. OTBeTUTH Ha CIEAYIOIINE BOIIPOCHI TECTA!
Ha3zoBute orpaciu oTeyecTBEeHHONW KOH(PIUKTOIOTHH:
. BoenHble Hayku.
. UckyccTBOBEeicHHE.
. Uctopus.
. Maremaruka,
. Ilenaroruxa.
. Illosmuronorus.
. [TpaBoBeeHME.
. [Icuxonorus.
. Cormo6uosorusi.
10. Counonorus.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBute MeToanl KOHGIUKTOIOTHH.
1. MeToibl U3y4EeHHS U OLIEHKHU JIMYHOCTH.
2. MeTo/pl U3y4YEeHHSI U OLIEHKHU COIUAIBHO-TICUXOJIOTUYECKUX SIBJICHUHN B TPYIINaXx.
3. MeToapl AMarHOCTHKY U aHAIH3a KOH(IIMKTA.
4. Metobl ynpaBieHus: KOHQIUKTaMU.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B II. A.
YHuBepcanbHas MOHATUIHASI CUCTEMa OMUCAaHUs KOH(IMKTA BKIIOYAET.
. CymHoCTh KOH(IHKTA.
. Tunonoruto KoHQIIMUKTA.
. CTpyKkTypy ¥ QYHKIUHN KOH(IMKTA.
. DBOJIIOLMIO U TeHE3UC KOH(DIUKTA.
. AuHamuky 1 nHGOpPMAIUIO B KOH(DIIMKTE.
. [lpenynpexaenue u 3apepiieHne KOHQINKTA.
. UccnenoBanue u qTUarHoCTUKY KOH(MIUKTA.
. Bce Ha3zBanHoe.
OCHOBHBIMU O0BEKTUBHBIMH (DAKTOPaAMH BOSHUKHOBEHHSI KOH(DIMKTOB BHICTYMAIOT:
1. EcrecTBEeHHOE  CTOJKHOBEHHE HWHTEPECOB  JIIOAEH B Mpolecce  HX
JKU3HEACSTEIIbHOCTH.
2. Cnabas pa3pabOTaHHOCTb M HCIOJb30BaHME B Poccur HOpMAaTHBHBIX MPOLEAYP
paspeleHus
COIHATBHBIX TTPOTUBOPEUHIA.
3. Henmocratrok M HecnpaBeUIMBOE paclpeesieHHe 3HAuYUMbIX JJIsi HOPMaJIbHOM
KU3HEICITSIILHOCTH JIFOICH MaTepUaIbHBIX M IyXOBHBIX OJiar.
4. O6pa3 )KU3HU POCCHSIH.
5. TpamumuoHHBIE  CTEPEOTUIIBI  KOH(MIUKTHOTO  pa3pelieHuss  COIHATBHBIX
IIPOTUBOPEYUIL.
6. Bce Ha3BaHHOE.
OcHoBHBIE HYHKINN KOH(IUKTA:
1. BausiHue Ha yCTOWYMBOCTh M CTAOMIIBHOCTh COLIMANIBHON CUCTEMBI, (DOpMUpOBaHUE
Y KOHCOJIMJIALIUIO TPYIIN, COOTHOLLIEHUE UHIUBUIYAIbHBIX U KOJUIEKTUBHBIX HHTEPECOB.
2. AKXTUBH3aLUS COLMAIBHEIX CBS3EH.
3. Curnanuzanus o0 ovarax COIUagIbHON HANPSHKEHHOCTH.
4. ConeiicTBME TBOPUYECKON MHULIMATUBE.
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5. Tpanchopmamnus (mpeoOpazoBaHuE) MEKIUYHOCTHBIX W MEKIPYMIIOBBIX
OTHOLLIEHHUH.

6. Pacmmpenyne BO3MOKHOCTEH MoJydyeHHss WH(POPMALUU O COCTOSHUU OpraHHU3allvy,
Ka4yecTBax JIO/EH, 3aHSThIX COBMECTHOH 1€ TEIbHOCTBIO.

7. llpodunakTika (MpeJoTBpaIeHHE) pa3pyIIUTEIbHBIX IPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bece, kpoMe Ha3BaHHOTO B 1. 6.

OCHOBHBIE 4€PThI, CBOMCTBEHHBIE KOH(DIUKTY:

1. SIBneHue conuanbHOE, MOPOKAAEMOE MPUPOION OOIECTBEHHON KU3HU.

2. SIBneHue oco3HaHHOE, IEHCTBHE 00 IyMaHHOE.

3. SIBeHue MKPOKO pacpoCTPpaHEHHOE, IOBCEMECTHOE, BE3IECYIIIEE.

4. D10 Takoe B3aMMOJEHCTBHE, KOTOpPOE MpOTeKaeT B (opMe NPOTUBOCTOSHUS,
CTOJIKHOBEHUS, TPOTHBOOOPCTBA JIMYHOCTEH MIIM OOLIECTBEHHBIX CHJI, MHTEPECOB, B3IJISAIOB,
HO3ULMHI M0 MEHbLIEH Mepe IBYX CTOPOH.

5. IIporuo3upyemoe siBI€HUE, MOABEPKEHHOE PErYIUPOBAHUIO.

6. Bce Ha3BaHHOE.

7. Bee, kpoMe Ha3BaHHOTO B 1. 4.

K THIHYHBIM COLIMATBLHO-TICUXOJI0TMYECKUM TPUYMHAM KOH(IJIUKTOB OTHOCSTCS:

1. IloTepu u nckaxxeHns HHPOPMALIUHU B MPOLIECCE KOMMYHHUKAIIHIH.

. PazbanancupoBanHoe posieBO€ B3aMMO/IEHCTBHE JIFO/IEH.

. Be100p pa3HbIX c110COOOB OLIEHKU PE3YIbTaTOB JAESTEIbHOCTH.
. Pa3Hplil 1OX0/ K OLIEHKE OJJHUX M TeX K€ CI0KHBIX COOBITHH.
. Buyrpurpynmnosoii paBoputuzm.

. CopeBHOBaHNE U KOHKYPEHIIUS.

. OrpanndeHHas ClioCOOHOCTh K JICLIEHTPAIIH.

. Bce HaszBanHoe.

OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMHU KOH(IUKTOB BBICTYIIAOT:
1. CyOBbeKkTHBHAs OlIEHKA MIOBECHUS TapTHEepa KaK HEJJOMyCTUMOTO.
2. Huzkas KOHQJIMKTOYCTONYUBOCTb.

3. Ilnoxoe pa3BuUTHE SMIIATHH.

4. HeanexBaTHBIN ypOBEHb MPUTSI3aHUI.

5. AKIeHTyaluu Xapakrepa.

6. Bce BBIIIIE HA3BAaHHOE

OcCHOBHBIE IPU3HAKU KOH(IJIUKTA!

1. Hanuuue cutyanuu, BOCOpUHUMAEMOM y4aCTHUKaMH KaK KOH(QIMKTHOM.
2. HenenumocTh 00bEKTa KOH(IIUKTA.

3. XKenaHnve yyaCTHUKOB MPOJIOJKUTH KOH(IIUKT.

4. Bce Ha3BaHHOE

5. Bce, kxpoMe Ha3BaHHOTO B 1. 2.

OCHOBHBIE CTaJIH Pa3BUTHsI KOH(IIUKTA!

1. [IpenkoHdauKTHAS CTaUA.

2. CoOCTBEHHO KOH(DITHUKT.

3. Pa3pemienue KoHpIMKTA.

4.IlocnekoH(IUKTHAS CTaaUS,

5. Bce Ha3BaHHOE.

Pa3Butue KoH(IMKTA MTPOUCXOIUT 11O TAKOH cxeme:

1. KondnukrHas curyanus + [losenenne = Konduukr.

2. Omoruu + Lenmu = KoHpAUKT.

3. Unrtepecwr + Motussl = Kondaukr. 4. Bce HazBanHOE.
OcHOBHBIMU (pa3aMH KOH(IIUKTA SBISIFOTCS:

1. HauanpHas da3za.

2. ®a3a noabema.

3. Tun koHdmKTA.
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4. ®a3a cnana.

5. Bce Ha3BaHHOE.

6. Bce, kpoMe Ha3BaHHOTO B II. 3.

JUis  mepepacTaHuss BO3MOXKHOTO IPOTHUBOPEUUS] B KOHQUIMKTHYIO CHUTYalHIO
HEOOXOIUMBI:

1. 3HaYUUMOCTb CUTYaLlUHU AJIs1 Y4aCTHUKOB KOH(IMKTHOTO B3aUMOJIEHCTBHUS.

2. Hanuuue mnpensTcTBHs, KOTOpPOE BO3JBUIAECT OAMH M3 ONIIOHEHTOB Ha IMYyTH K
JOCTHKEHUIO LIeJIeN APYTUMHU yYaCTHUKAMHU.

3. IlpeBbllieHUE JTUYHON WM TPYNIOBONW TEPIUMOCTU K BO3HHUKILEMY IPEHATCTBUIO
XOTs OBbI Y O/IHOM U3 CTOPOH.

4. Bce Ha3BaHHOE.

Beienure GpakTopbl, KOTOpbIE MOPOXKIAIOT U YCUIMBAIOT CTETIEHb UCKAYKEHMSI

BOCTIPUSATHS KOH(QJIMKTHON CUTYallUU:

1. CocrosiHue crpecca.

2. Bbicokuil ypOBEHb HEIaTUBHBIX SMOIIMH.

3. YpoBeHb HHPOPMHUPOBAHHOCTH YYaCTHUKOB JPYT O ApYTe.

4. OcoOEHHOCTH NMEPLENTUBHBIX NPOLIECCOB.

5. HeymeHune npeBUIETh MOCIEICTBUS.

6. Uem Oosree )KM3HEHHO BaYKHBIE MOTHBBI U TOTPEOHOCTH JINYHOCTH 3aTPAruBaOTCS B
KOH(JIMKTE, TEM BBIIIE BEPOSTHOCTh UCKAXKEHUS BOCIIPUATHS.

7. JOMMHUPOBAHHUE.

8. HeraTtuBHas ycTaHOBKA.

9. Bce Ha3zBaHHOE.



Hpuioxenne 2
OueHovHbIe cpeaCcTBA /1Jis1 MPOBeIeHUs MPOMEKYTOUYHOI aTTeCTALNHU
a) IlianupyemMsble pe3yabTaThl 00y4eHHsI M OLICHOYHBIE CPe/ICTBA VISl POBEeHUs MPOMEKYTOYHOM aTTecTAluM:

CTpyKTypHBIii
3JIEMEHT [Inanupyemsie pe3ysbTaTbl 00yUeHUS OneHouHbIE CPENCTBA
KOMIIETCHIINU

OK-6 cioco0HOCTHI0 padoTaTh B KOJUIEKTHBE, TOJIEPAHTHO BOCIIPHHUMAs COI[HATbHbIE, dTHHYECKHE, KOH(eCCHOHAJIbHBIE U KYJIbTYPHbIE Pa3INYHUs

3HaTh - OCHOBHBIE OTIPEACICHHS ¥ OHITUS Ilepedyens TeopeTHYECKHX BONPOCOB K IK3aMeHY
IICHXOJIOTHH KOH(JIMKTA; HCTOPHIO CTAHOBJICHUS 1. Buzbl KOH(IUKTOB, HX XapAKTEPHCTHUKA.
MICUXOJIOTHH KOH(IIHUKTA; 2. OcHOBHBIEC TEOPUU B KOH(IIMKTOJIOTHH (aHAIU3).
- BUJIbI KOH(IIMKTOB, CBA3AHHBIX C BOCIPHITHEM 3. Buapl BHyTpUIMYHOCTHBIX KOH(MINKTOB, UX HCTOYHUKOB.
COIMABHBIX, KYJIBTYPHBIX, KOH(PECCHOHAIBHBIX 4. VYder paKkTOpOB CUXOJIOTHYECKOH HECOBMECTHMOCTH B ITPEAYIIPEKICHUN
pas3InIni; KOH(JIUKTOB.
- QITOPUTM MIPEAYNPEKACHUS U KOHCTpYKTUBHOro | 5.  CTpaTeruu ¥ TAKTHKH KOHCTPYKTUBHOTO Pa3peIIeHUs KOH(QIIMKTOB B
pa3penieHus KOHOINKTHBIX CUTYaINi B ITpoIiecce OpraHu3aIMH CITY>KeOHOTO THITA.
pohecCHOHANBHON IEATEIbHOCTH. 6. JuHamuka pa3BUTHs KOH(PIUKTOB.

7. VicTOYyHHWKH BO3HHUKHOBEHHS COITMANIBHBIX M KYJIbTYPHBIX KOH(IUKTOB.
8. VcTrouyHHMKH BO3ZHHMKHOBEHHS KOH()IMKTOB B OpTaHH3AIHH.

9. HcrouyHHMKH BO3HHKHOBEHUS KOH()ECCHOHATBHBIX KOH(IIUKTOB.

10. Aaroput™m npeaynpexAcHUs] H KOHCTPYKTHBHOTO pa3pelieHusi KOHQIUKTHBIX
CHUTYaIlMi B OPraHM3aIMAX CIIYyKEOHOTo THIIA.

11. OO6mas xapakTepucTHKa 3apy0eKHON KOH(DIUKTOIOTUH

12. TlcuxoaHanUTUYECKUE TEOPUH MTOBEICHHS TMYHOCTH B KOH(IUKTE

13. CouMoTpOnHBIN U ATOIOTUIECKUHN MTOAXO0ABI U3yUeHHs KOHPIUKTA

14. OcoGeHHOCTH TEOPUH I'PYNIIOBOM JTUHAMUKHI

15. OcobeHHoct  QpyCTPaIOHHO-arPECCUBHOTO M MOBEJACHYECKOTO
MOAX0/a

16. CoumomeTpruecKoe HaIllpaBICHUE UCCIIEAOBAaHUS KOHDIUKTA

17. VHTEepaKIMOHUCTCKUH TOAXOT

18. OcobGeHHOCTH M3y4YeHUS] KOH(IINKTA B COIMOJIOTHA

19. OcHOBHBIE OJIUTOJIOTHYECKHUE UCCIEI0BAHUS KOH(IIUKTA.

T
Ymetn —  HCIOJIB30BaTh METO/IBI ICUXOIOTHH KOoHGuMKTa | IlppMepHBIe MpaKTHYeCKHE 3aJaHUA I8 IK3aMEHA:
B aHaJIM3¢ KOH(IUKTHBIX CUTYAI[HIA; 1. Beibepute HanboIee KOHCTPYKTUBHBIN METOI KOH(PJIMKTOIOIHHU (CIIOCO0 KPUTHUKU
- pacrno3HaBaTh KOHCTPYKTUBHbBIC PEIICHUE OIIMIOHCHTA WJIN BBIXO/ U3 KOH(bHI/IKTHOﬁ CI/ITyaHI/II/I) B X0 € aHa/I1M3a KOH(I)JII/IKTHOP'I

po¢eCCHOHANBHON CUTYalluH:




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpeacraa

KOH()JIMKTHBIX CUTYaIli OT HEKOHCTPYKTUBHOTO;

- aHAJIM3UPOBATH KOH(JINKTHBIE CUTYallH! C YI€TOM
COIMAJILHBIX, KYJIBTYPHBIX, KOH()ECCHOHAIBHBIX
pazIuMii.

e BEbI ONBITHBINA, JaBHO pa0OTAONINMA, aBTOPUTETHEIN HAYaILHUK OTHEIa KaapoB.
B kaHyH npa3aHuKa Bl OT CBOETO OT/eNa NPEACTaBUIN (aMUINHA HECKOJIBKUX
JYYIINX COTPYIHUKOB AJs noommpenus. Cpean Tex, KOMY JOJDKHBI ObITh BPY4€HBI
rpaMoTa U AeHexHas npemus, CuaopoB, KOTOPOTO Bbl JIUYHO MPETyNPEAUIIN O
HE0OXOUMOCTH SIBUTHCS Ha TOPKECTBEHHOE COOpaHUe, T1ie eMy OyAyT BpydeHBI
rpamota u npemusi. CHIOPOB BMECTE CO CBOEH CEMbEH SIBUJICS HA TOPKECTBEHHOE
coOpaHue, HO TPaMOTY U IPEMHUIO, 110 HEM3BECTHBIM JUIsl BaC MIPUYUHAM, EMY HE
Bpyuniu. Ha crnepyromuii nenp, He ycneB pa3o0paThesl B IPUUUHE HEIOpa3yMEHMs,
BbI CIIy4ailHO cTajkuBaeTrech ¢ CUIOPOBBIM B KOPUAOPE.

2. [Ipoananuzupyiite, Ha Bam B3risig, HanOosee KOHCTPYKTUBHOE PEIICHUE,
CIIOKUBIICHCS MpodeccnoHanbHON KOH(IMKTHOM cutyauuu. [Ipeamoxure
aNbTepHATUBHEIEC (HE/KOHCTPYKTUBHBIE) CTIOCOOBI BRIX0/1a U3 JAHHBIX KOH(IMKTHBIX
CUTYALMI:

° COTPYILHPIKH OopraHu3anui HCOJHOKPATHO 3adABJIAIA O HEYJOBJICTBOPUTCIIBHBIX
YCIIOBHSIX TPY/a, BBICKA3bIBAJIM OMACEHHUS 332 CBOE 3/I0POBhE (B OT/ENE HE YACTAIOCh
JOJDKHOTO BHUMaHMS o0OecrieueHuto Oe3omnacHocTh Tpyaa). MM yxe Gosee Tpex
MECSIIIEB He BhIIIauMBaIM 3apaboTHYO IuiaTy. J[Ba 1Hs Ha3aa ¢ OOHUM U3 pabouux
Ha TPOM3BOJICTBE MPOMU3OIIENI HECUACTHBIN ciTydail. DTO MEePEnoTHIIIO Yally
TeprieHus cOTpyAHUKOB. OHM OTKa3alIHCh OT pabOTh U MPHUIIIACKIIN HAa COOpaHHe
PYKOBOJCTBO MPEIIPUATHSL. ..

e BrI KpuTHKyeTe OJJHY CBOIO CITY’KaIllyl0, OHA pearupyeT OYeHb SMOIMOHAIBHO.
Bam npuxonuTcs Kaxplii pa3 CBEpTHIBATh Oecey U He JOBOJIUTH Pa3roBOP 10
KoHIa. Bot u ceifuyac, mocie Balmx 3aMe4aHrii — OHa paciuiakaiack. Kak nosectu
710 Hee CBOU cO00paxkeHHs?

3. IlpoaHanu3upoBaTh Pa3IHyus MEXTPYIIIOBOIO COLUAIBLHOTO KOH(IINKTA U
KOH(QIIMKTA B cepe KYIbTYpHI TI0 MPEIUIOKEHHON cxeMe (cxeMa H3ydeHa Ha
nexuun). [IpuBecTH KOHKPETHBIE TPUMEPHI.

W .o

Bnanets

- CIIOCOOHOCTHIO TOJIEPAHTHO BOCIPUHUMATH
collManbHBIC, KYIbTYypHBIE, KOH()ECCHOHABLHBIC
pazInyus;

- METOJIAMU KOHCTPYKTHUBHOI'O

3agaHus HA pelieHHe 32124 U3 MPOecCHOHAIBLHOM 00J1aCTH, KOMILIEKCHbIE
3alaHus:

1. OrpaboTka criocOOOB TOJEPAHTHOTO BOCIIPHATHS MAPTHEPOB B KOH(IMKTE TIPU
peLIeHUH CIEAYIOIUX Npo(ecCHOHATBHBIX 3a/1a4:

Bl paboTaeTe HauaJIbLHUKOM OpraHU3aluy, y KOTOPOro B 000PYAOBaHUN HMEETCS




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpeacraa

MPEIYTPEKACHUS U Pa3pelICHIS] KOHPINKTHBIX
CUTYalIHii;

— METOJaMH JUArHOCTUKHU U KOPPEKLIUU
YPOBHS KOH(MIMKTHOCTH JIMYHOCTH.

JOPOrocTosIIIast annaparypa. Bol TMUHO HOJKHBI TIOKPUTUKOBATh CBOETO
CJIy’Kalllero NpH HEIIOCPEACTBEHHOM KOHTAKTE C HUM 32 TO, 4TO:

e  Bo Bpems paOoThI Baml pabOTHUK UCTIOPTHI TOPOTOCTOsIIEe 000pyI0BaHUE U
CKpBUI OT Bac 3TOT (aKxT;

e 3aTo0, YTO PabOTHUK TPy0O HAPYIIHI TEXHUKY O€30ITaCHOCTH, M TOJIBKO
CIIy4ailHO HUKTO HE OCTpaaall.

2. Ompenenurte Hanbolee KOHCTPYKTUBHBIA METOT IPEAYIIPEKACHHAS U pa3peIICHUS
KOH(JIMKTHOH CUTYyallHu:

e Bcres 3a KpaTKUM BBITOBOPOM BBI CKa3alii paOOTHUKY HECKOJIBKO MPHUSTHBIX
cioB. Habmonast 3a mapTHepoM, BbI 3aMETHIIH, YTO €r0 JIUIO, IOHAYally HECKOIBKO
HanpspKeHHoe, OBICTpo noBecenesno. K ToMy jke OH Hayas BEceno UIyTUTh U
Oanarypurb, pacckasal apy CBeXHX aHEKJOTOB U HCTOPHUIO, KOTOpasl MPOU30LLIa
CeroJiHs y Hero B JoMe. B KoHIIe pa3roBopa BbI MOHSJIM, YTO KPUTHKA, C KOTOPOM BB
HayvaM pa3roBOp, HE TOJIBKO HE ObliIa BOCIIPUHATA, HO U Kak Obl 3a0bITa. BeposTHo,
OH YCJIBIILIAJ TOJBKO MPHUATHYIO YacTh pa3roBopa. YTto BBl npeanpumere?

3. Onpenenute ypoBeHb KOH(OIMKTHOCTH JTMYHOCTH U IPHYMHBI KOH(IIMKTA B
CIICAYIOIIECH CUTYaALNH:

e Ha coBeuianuu ovH U3 MOJYNHEHHBIX, HE BBIEPKAB HAXKUMA PYKOBOIUTEIS
OpraHu3ally, B MOJYLIYTIMBOH GopmMe 0OpaTHiI Ha STOT HAKUM BHUMAaHHE.
PykoBoauTenb He HamIescs, YTO CKa3aTh, HO MOCJIE 3TOTO CiIy4as CTal AeficTBOBATh
eme 6osiee KeCTKO, 0COOCHHO B OTHOIIEHHH IIyTHUKAY.

e  Bcakuii pa3, Korga Bbl BeJIeTe CEPbE3HBIN Pa3roBOp C OIHOW U3 BALIMX
MOTYMHEHHBIX, KDUTHKYETE €€ PadoTy U CHpaIlInBacTe, I0YeMY OHa TaK NOCTYIAeT,
OHa OTACIBIBACTCS MOJITHAHHUEM. Bam sTo HEIMIPUATHO, BBl HE 3HACTE TOJIKOM, C YHEM
CBs3aHO €€ MOJTYaHUEC, BOCIIPUHUMACT OHA KPUTUKY WJIM HET, BBl paCCTPanBaCTECh U
3nUTech. UTO e MOKHO MPEeIIPUHSTD, YTOOBI H3MEHUTH CUTYalnio?

W .o

ITK-4 crioco0HOCTBIO K
pa3BuTHs U HaKTOPOB

BBISIBJICHUIO crienu (UK NICHXHUIECKOTo (PYHKIIMOHMPOBAHUS YeJI0BEKA ¢ Y4eTOM 0CO0eHHOCTEH BO3PACTHBIX 3TANIOB, KPHU3HCOB
PHCKAa, ero MPHUHANJIEKHOCTH K IreHIePHO, STHHYeCKOii, TPo¢ecCHOHAIBLHONH M APYTUM COIMATBHBIM TPyNNaM

3HaTh

— 0COOEHHOCTH BO3PACTHBIX ITAINOB, KPHU3HCOB
Ppa3BUTUA JIMYHOCTH,
— 0COOEHHOCTH IreHJIEPHON, PO ECCHOHATBHOM,

IlepedeHn TeopeTHYECKHX BOMPOCOB K IK3aMeHY:

1. TIIpoGnema koH}IMKTaA B cpeHEBEKOBOU pustocopun u B GuiIocopuu SI0Xu
Bospoxnenus.

2. TlpoGiaema konbnmkTa B punocodrur HoBoro BpeMeHu.




CTpyKTypHBIii

JIIEMEHT [Tnanupyemsie pe3yabTaThl 00yYeHUs OneHouHbIE CpeqCTBA
KOMITCTCHIINT
STHUYECKOW MPHUHAIICKHOCTH JTUIHOCTH; 3. IIpobGiema kKOHGIHMKTA B KJIACCHUYSCKOM HEMEIIKOH HUI0COPUH.
- OCHOBHBIC COBPEMECHHBIE IICHXOJIOTUIECKHE 4. Oco0eHHOCTH BO3PACTHBIX ITAIOB, KPU3MCOB PAa3BUTHS JIMYHOCTH.
TEOPHUH U KOHUETUH KOHPIUKTOIOTHH. 5. OcobeHHOCTH pa3BUTHUS TEOPUH KOHPIUKTA B MAPKCUCTCKOH (rmocopun.
6. OcHOBHBIE COBPEMEHHBIE IICHXOJIOTHYECKNE TEOPUH U KOHLICTIIUH
KOH()ITUKTOJIOTHH.
7. CoBpeMeHHbIE TPOOIEMBI Pa3BUTHS KOHPINKTOIOTHH.
8. MexrpynmnoBbie KOH()IUKTE H UX 0COOCHHOCTH.
9. MexrocynapcTBeHHbIE KOHGIUKTHI UX TPHYUHBI ¥ ITYTH Pa3pelIeHus.
10. OcoOeHHOCTH TeHIACPHOM, TPOPECCHOHALHOM, STHUYCCKON MPUHAJICKHOCTH
JUYHOCTH.
11. Ilytu pa3pemieHuss MOTUTHYECKUX KOH(MIMKTOB.
12. Kou(paukTsl U cTpecc.
W ..
YmeTh —  aJeKBaTHO HCIOJIb30BaTh 1. OnpenenuTe ageKBaTHBIA MaTEPUAJI IS ICUXOAUATHOCTHKH IJTyOUHBI

MICUXOJJUarHOCTHYIECKUH MaTepua Julst
MCCIIEZIOBAHUI C YYETOM BO3PACTHBIX TAIIOB U
KPHU3UCOB JTMYHOCTH;

- aHanmM3MpoBaTh 3hhekTuBHOE PYHKIIMOHUPOBAHKE
JUYHOCTH C YyU€TOM, TeHJIepa, 3THOCA U mpodeccu.

KOH(UINKTHON CHTYAIlH ¢ y4€TOM BO3PacTa CIICHHAIHCTOB U BO3PACTHBIX
KPHM3HCOB, B KOTOPBIX OHH MOTYT HAXOAUTBLCS B CJHCAYIOIIHUX CHTAYIUSX:

*  Omnpenenure NpUPOAY KOHPIUKTA H METO/IbI ICUXOJUATHOCTHKH €T0 C Y4eTOM
Bo3pacTa inyHoctel (tun A, b, B o m3y4enHsM Gpopmynam KOHPIUKTA) B
CleqyIole cuTyannu: becenys ¢ MpeTeHIEHTOM Ha BAKAHTHYIO JTOJDKHOCTB,
PYKOBOJUTENb OT/IENa JaeT O0elaHne B TAIbHEHIIIEM TOBBICUTh €T0 B JIOJDKHOCTH.
BHOBB IpHHATEIN C BOOAYIIEBIEHHUEM NPUCTYMAET K padOTe, IPOSIBISAS BHICOKYIO
paboTocrnocoOHOCTE U JOOPOCOBECTHOCTD. PYKOBOJCTBO MOCTOSIHHO yBEIMYMBAET
Harpys3Ky, He puOaBIIss 3apIulaTy U HE HOBBIIAs B AOJDKHOCTH. CIyCTS HEKOTOpOe
BpeMs pabOTHUK HAUWHAET MPOSBIATH MPU3HAKK HEJTOBOJIBCTRA... Hazpesaer
KOH(JIUKT.

*  Omnpenenute npupoay KOHGIUKTA H METOABI ICUXOJUATHOCTHKH €T0 C Y4eTOM
Pa3IMYHBIX BO3PACTHBIX KPU3UCOB TMYHOCTH(THT A, b, B) B cnexytormeii cutyarun:
HavaJIbHUK BOCHHOTO TTOJIPa3AeIeHNs COOOMaeT MOJUNHEHHOMY, YTO B CIIEAYIOIIEM
Mecsille OTIPAaBISIET €ro Ha Kypchl MOBBILICHUS KBaMpuKaunu. [loqunHeHHbIH
OTKa3bIBAETCS, CCHUIASACH HA TO, YTO /10 IEHCUU EMY OCTaJIOCh MOJITOPA ro/1a.

2. IlpoBeante anaau3 3QPPeKTHBHOTO PYHKIIMOHUPOBAHUS CIIENMATHCTA C
y4eToM, TeH/iepa U 3THOCa B CJIEeAYIOMIUX MPOo(ecCHOHAIBHBIX CHTYAIUAX:

e  Brl KpuTHKYETE OHY CBOIO CIYXaIllyl0, OHA pearupyeT 04YeHb YMOLMOHAIBHO.




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpeacraa

Bam mpuxonuTcs KaxkIeIid pa3 CBEpTHIBATh Oeceqy 1 He JOBOAHUTH Pa3rOBOP 110
KoHIa. BOT 1 celfuac, mociie Balmx 3aMedyaHuii — oHa paciuiakanach. Kak nosectu
110 Hee CBOU COOOpakeHus?

e  PykoBomuTenp oTaena IpuHSIT HA pabOTy HEMOATOTOBIEHHOTO Pa0OTHHKA, HE
COTJIACOBAB 3TO C 3aMECTUTENIEM, Y KOTOPOTO TOT B MOAYMHEHHH. Bckope
BBIICHSIETCS HECTIOCOOHOCTh IPUHATOTO PaOOTHHKA BBITIOIHSITH CBOIO PadoTYy.
3aMeCTHUTEIb MPEICTABISET PYKOBOAUTEIIO TOKIAAHYIO 3alIUCKY 00 3TOM.
PykoBoguTeNs TyT K€ PBET NAHHYIO 3aIIUCKY.

..

Bimagets

—  HaBBIKAMU NTPUMEHEHHUS aJICKBATHBIX METO/IOB
0 BBISIBJICHUIO CIICIN(HUKH (YHKIMOHUPOBAHHS
JMYHOCTH OPUCHTUPYSCh Ha BO3PACT U KPUBHCHI
pa3BUTHS;

- HaBBIKOM aHAJIN3a PE3YJIbTATHBHOCTH
NPUMEHEHUS METOJIOB ¥ TEXHOJIOTHH 10 BHISIBIICHHIO
3¢ EKTUBHOCTH TICUXHYECKOTO (DYHKIITMOHUPOBAHUS
JUYHOCTH C YYETOM €ro TeHJICPHOI 1
npodeccnoHabHON NPUHAIICKHOCTH.

3aganus Ha peunleHue 32124 U3 MPo¢ecCHOHAIBHOMH 00,1aCTH, KOMILJIEKCHbIE
3aJaHus:

1. Tlonbepute afexkBaTHbIE METOABI MO BHISABIEHHIO 3G PEeKTUBHOCTH
NCHUXUYECKOro PyHKIMOHNPOBAHMSA CJYKAIMX ¢ Y4€TOM UX BO3PACTHBIX H
KPHU3UCHBIX 0COOEHHOCTEl B CIeAYIOIIMX CUTYyallUsIX:

*  Bam xosurera He peoCTaBMII CBOEBPEMEHHO HYKHBIN MakeT IOKyMEHTOB, U
JIOPOTOCTOSINAs CAETKA HE COCTOSUIach B CPOK. UTO BBI CKaXkeTe CBOEMY KoJuiere?

*  Bam komnera, moo6emiaB BEICOKYIO 3apIuiaty, 3a0pai U3 Balleld opraHu3anuu
IPaMOTHOTO, UCTIOTHUTEILHOTO U TIPoecCHOHaTbHOTO COTpYAHMKA. Bama kputnka
B a/IpeC HayaJIbHUKa APYTo OpraHU3alllu.

2. IIpoBeauTe aHaJIM3 pe3yibTATUBHOCTH NPUMeHEeHHbIX BaMu MeT010B 1O
BbIfIBJIEHUIO 3(p()eKTHUBHOCTH MCUXMYECKOT0 CTATyCa JUYHOCTH CJIyKallero ¢
Y4eTOM ero reHiepHoii u npogeccuoHATbHON NPUHAAJIEKHOCTH B cieIylomei
CUTYalUH:

* Ilpu pacnpeneneHny NpeMUU HaAYaJIbHUK HE BBIJCIINI €€ OJTHOMY M3
nogunHeHHBIX. OCHOBAaHUH I JeNpeMHUpOBaHus He Obl10. Ha Bompoc
MOTYMHEHHOTO PYKOBOAMTENb HE CMOT OOBSICHUTH IPUYMHBI, CKa3aJl TOJIBKO: «ITO 5
BaC yuy».

N ..




0) Ilopsinok mpoBeaeHHs] NMPOMEXKYTOUYHONH ATTECTALMM, MOKA3ATEeJd U KPUTEPHHU
OlLICHUBAHMSA:

HpOMC)KyTO‘IHaSI arTeécTaiuursd 10 JUCHUIITIMHE BKIIFOYAET TCOPETHUCCKUE BOIIPOCHI, ITO3BOJIAOINNE
OLICHUTH YPOBEHb YCBOCHUA 06y‘IaIOH_II/IMI/IC$I 3H21HPII>1, U IMPAKTHUYCCKHUE 3alaHNs, BBIABIIAIONIUEC CTCIICHD
c(hOpMHUPOBaHHOCTH YMEHUH U BIaJICHUH, MPOBOAUTCA B (hopMe 3a4eTa C OI[CHKOM.

3ayer ¢ OLEHKO 1Mo JaHHOW AUCUMIUIMHE MPOBOAUTCA B YCTHOH (hopMe 1o OuieTam, KaskAbli U3
KOTOPBIX BKJIIOYACT 2 TEOPETUICCKUX BOIIPOCA U OJHO MPAKTHICCKOE 3aTaHHE.

Iloxa3aTenu U KPpUTEPUH OLICHNBAHUS 3a4eTa ¢ OLEHKOM:

— Ha OLIEHKY «OTIM4YHO» (5 OaysioB) — paboTa BBINOJIHEHA B COOTBETCTBUU C 3a/laHUEM,
oOyuaronuiicss OKa3bIBaeT BHICOKUI YPOBEHb 3HAHUI HE TOJBKO Ha YPOBHE BOCIIPOM3BEICHUS U
0o0BsicHeHUsT MH(OpMAlMM, HO M HUHTEUIEKTyaJbHbIE HABBIKM peELICHHs NpobjeM U 3ajad,
HaXOXXJCHHUs YHUKaJIbHBIX OTBETOB K MpoOiieMaM, OLIGHKM W BBIHECEHUS KPUTHYECKHX
CYXKJICHU;

— Ha OLEHKY «xopoio» (4 Oamna) — paboTa BBIIOJIHEHA B COOTBETCTBUHU C 3aJaHUEM,
oOyyaronuiicss OKa3blBaeT 3HAHUS HE TOJBKO HAa YPOBHE BOCIIPOU3BEACHUSI U OOBSCHEHUS UH-
dopmanuu, HO M MHTEIUICKTYyalbHble HaBBIKM pELIeHHs NpoOjeM U 3a1ad, HaxXOXKIACHUS
YHHUKQJIbHBIX OTBETOB K Mpoliemam;

— Ha OLEHKY «yJIOBJIETBOPUTEIbHO» (3 Oamna) — paboTa BBIIOJIHEHA B COOTBETCTBHUHU C
3aJjaHreM, O0YJaIOIINIiCS MOKAa3bIBaeT 3HAHUS HAa YPOBHE BOCIIPOU3BEICHHS U OOBSICHEHHS WH-
dbopmanuu, MHTEIJIEKTYyalIbHbIe HABBIKU PELICHUs POCTHIX 3a/1a4;

— Ha OLIEHKY «HEYJOBJIETBOPUTEILHOY» (2 Oaiia) — 3aJlaHue MPEernoiaBaTesi BHIITOIHEHO
YaCTUYHO, B IIPOLECCe 3alIUThl paboThl 00YYArOIUICS IOMYCKAeT CYIECTBEHHbIE OIIMOKH, HE
MOJKET II0Ka3aTh UHTEJUIEKTYaIbHbIE HABBIKYM PEIICHUS [TOCTABIEHHOM 3a/1auH.

— Ha OLIEHKY «HEYJOBJIETBOPHUTEIbHO» (1 Oamn) — 3agaHue mpernojaBaTess BHIIOIHEHO
YaCTUYHO, OOYyYaroIMiicsi HE MOYKET BOCIPOM3BECTH M OOBSICHUTH COJEp)KaHUE, HE MOKET
NI0KAa3aTh MHTEJUIEKTYyalIbHbIE HABBIKU PELICHMS IOCTABJICHHOM 3a1a4u.



