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PaGouas mnporpamma cocraBieHa Ha ocHose PI'OC BO - choenmamurer 110
cnenmanbsHocTd 37.05.02 Tlcuxomorus ciayxeOHOU aesTeabHOCTH (mpukaz MunHoOOpHayKu
Poccuu ot 31.08.2020 1. Ne 1137)

Pabouas mporpamma paccMoTpeHa u ojo0peHa Ha 3aceganuu kadeaps! [Icuxonorun

15.02.2024, mpoToxoin Ne 6
3aB. xadenpoi W O.I1. CrenanoBa
o
PaGoyast mporpamma o1o0pena meroindeckoi komuccuei I
20.02.2024 r. npotokoi Ne 7 —
[Ipencenarens JI.H. CannukoBa
PaGouas nporpamma cocrasieHa: 0
noneHT kadeapsr [lcuxonorum, kan1. nes. Hayk /ﬁ/ J.A. Xabubynun

Penenzenr: 4 / %’— &
mupexrop OO0 "JIunwus xu3nu" , - . . 1O boukapeBa



JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u o100peHa s peanuzamnuu B 2025 - 2026
yueOHOM roay Ha 3aceqanuu kadeapsl Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouast mporpamMmma repecMoTpeHa, 00CykaeHa u 0100peHa s peanuzanuu B 2026 - 2027
yueOHOM roay Ha 3aceqanuu Kadeapsr Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peammsanuu B 2027 - 2028
y4eOHOM roy Ha 3aceqanuu kadeapsl Ilcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremanoBa

Pabouas mporpamma nepecMoTpeHa, 00cyxaeHa u oxodpena s peanm3anuu B 2028 - 2029
y4eOHOM roy Ha 3aceqanuu kadeapsl Ilcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremmanoBa

Pabouas mporpamma nepecmotpena, o0cyxaeHa u ogoopena s peanusanuu B 2029 - 2030
y4eOHOM rofy Ha 3aceqannu kadeapsr [lcuxomoruu

[Ipotokom ot 20 . Ne

3aB. kadenpoii O.I1. CrenanoBa

Pabouas mporpamma nepecmMotpena, odcyxaeHa u ogoopena s peanuszanuu B 2030 - 2031
y4eOHOM rofy Ha 3aceqannu kadeapsr [lcuxomoruu

[Ipotokom ot 20 . Ne

3aB. kadenpoii O.I1. Crenanosa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMUpOBaHHE HAYyYHO-TEOPETUYECKUX NPEJACTaBICHUH B 00JAaCTH CTPYKTYpPHI
KOH(JIMKTAa, TPUYUH €ro BO3HUKHOBCHHS, OBJIQJICHHE TNPAKTHUYECCKUMU  HABBIKAMH
perynvpoBaHusi KOHQIMKTHBIX CUTYalluii, a Takxke (GOpMUPOBAHUE CIIOCOOHOCTEH TOJIEPAHTHO
BOCIIPUHUMATh COITMAIBHEIC, KYJIbTYPHbBIE, KOH()ECCHOHATBHBIC Pa3NINYMsl, MPEIyNPEKIaTh H
KOHCTPYKTUBHO pa3peniatb KOH(IMKTHBIE CHUTyallud B IIpolecce MpodhecCHOHATbHOM
JIeATEIbHOCTH.

2 MecTo THCHHUIIMHBI (MOYJIAA) B CTPYKTYpPe 00pa30BaTe/IbHOI NporpaMMal

Juctumuimza [lcuxonorust KOHGIMKTA BXOIUT B YacTh y4yeOHOTro TutaHa GopMupyemyro
y4aCTHHKaMU 00pa30oBaTeIbHbIX OTHOIIEHUI 00pa30BaTeNIbHON IPOrPaMMBbI.

Jns  W3ydeHWs  JUCHUIUIMHBL ~ HEOOXOAWMBI  3HaHUS  (YMEHHs,  BIIAQJCHUSA),
c(OpMHUPOBAHHBIE B PE3Y/IbTATE U3YUCHHSI AUCLHUIUINH/ IPAKTUK:

JIMCTaHIIMOHHBIE TEXHOJOTUH B IICUXOJIOTUN

VY4eOHas -ITpaKTHKa 10 [OJIY4EHUIO TPO(ECCUOHATIBHBIX YMEHUM U HABBIKOB

[Iemarornyeckast ICUX0JIOT U

IIcuxoorus JKu U CKphIBa€MbIX OOCTOSTENBCTB

Merononorus 1 METOAbI IICUXOJIOTUYECKOI0 UCCIIEIOBAHHUS

[lcuxonorus MaHuyIALUN

CereBast KOMMYHHMKaIMs B IPOGECCUOHATILHOMN eSTEIbHOCTH

IIcuxomnorus cTpecca U CTPECCOYCTOMYMBOTO IOBEIECHUS

3HaHus (YMEHHUs, BIaJIeHHs), OJIYYEeHHbIE MIPU U3YYEHUHU AAHHOW TUCLUIUIMHBI OyayT
HEOOXOAUMBI [Tl U3yYCHUS TUCIUTLTH/TIPAKTHK:

JIucTaHIMOHHBIE TEXHOJIOTUHU B IICUXOJIOTUU

[lcuxonorus MaHuyIALUN

CereBasi KOMMYHUKaIIHA B TPO(PECCHOHAIBHOMN NeSATENIbHOCTH

VY4eOHas -ITpakTHKa 10 MOJIYYEHUIO TPO(ECCUOHATBHBIX YMEHHUH U HAaBBIKOB

HeliponMHreucTuieckoe nporpaMMupoBaHue

[IpousBojacTBEHHass - TPaKTHKAa MO TOJYYEHHIO OMNbITa NpodecCHOHATBHOU
JeATEIIbHOCTH

[Icuxonorust 6e30MacHOCTH

[Icuxonorus ceMby U CEMENHOT0 KOHCYJIbTUPOBAHMS

Meroas! icuxorepanuu

ITonroToBka K nporueaype 3aliThl U 3al11Ta BBITYCKHOW KBaTU()UKALMOHHOM paboThI

[Ipon3BOACTBEHHAS — IPEAIUIIIIOMHAs PAKTUKA

IIcuxonornyeckas MOMOIIb B TPYIAHBIX )KU3HEHHBIX CUTYaLUAX

OCHOBBI IICUXUATPUHU

CynebHo-nicuxonoruyeckas SKCrepTusa

3 Komnerenuun odyyarouierocs, popMmupyembie B pe3y/ibTaTe 0CBOCHUS

AUCHUILIMHBI (MOAYJIS) ¥ IJIAHUPYeMble Pe3yJibTAThl 00yUeHust

B pesynprate ocBoeHuss gucuMmiiiuHbl (Moxyis) «llcuxosorus  KOHMIMKTa»
oOyyaroImuiics JoKeH 001a1aTh CIEAYIOMIUMU KOMIETEHIIUSIMHU:

KO,Z[ HHJUKATOpa I/IH,I[I/IKaTOp JOCTHIXXCHHA KOMIICTCHIIMH

[TIK-1 CriocoGeH ocymecTBIsATh SKCIEPTHYI TUArHOCTHKY M OLIEHKY NCUXMYECKHUX CBOMCTB,
IIPOLIECCOB, COCTOSIHUM, IIOBEJICHUS YEJIOBEKA U COLIMAIBHBIX TPYIII, IICUXOJIOTHUECKUX YCIOBUM
OpraHu3any  NpodecCUOHANBHOM  JAEATEIbHOCTH JUIsi  O0ecHedeHHs IMCHXOJIOTHYECKOU
6e3omacHOCTH

IIK-1.1 BribupaeT u npuMeHsIeT aleKBaTHBIE METOABI AKCIIEPTHON JUArHOCTUKU U
OIICHKH TICUXHYECKUX CBOMCTB, MPOIECCOB, COCTOSIHUH, TOBEICHUS




YeJa0BeKa U COIHABHBIX TPYIII, MCHXOJOTHYECKUX YCIOBHH OpraHU3aIluH
1poheCCUOHAILHOM NEeSITEIHLHOCTU

[1K-1.2 Hcnons3yeT pe3ysbTaThl SKCIIEPTHON AMATHOCTUKH U OLIEHKU IICUXUYECKUX
CBOMCTB, IIPOLIECCOB, COCTOSIHUM, IOBEJCHMS 4YEJIOBEKa U COLMAIBHBIX
TPYII, TCUXOJOTUYECKUX YCIOBHH OpraHU3aluu MpodecCHOHATHLHON
JEeSITeIbHOCTH C 1I€JIbI0 ONPEAEICHNUs OCHOBHBIX HAlPaBJICHUI obecreueHus
HICUXO0JIOTUYECKOM 0€301aCHOCTH

IIK-3 Cnocoben OCYHIECTBIATEL IICUXOJOTHMYCCKOC KOHCYJIBTHUPOBAHHWEC, HAIIpaBJICHHOC Ha
OKa3aHHue MCUXO0JOTrHIECKOM IIOMOIIY U o0ecreueHNe MCUX0JI0THUEeCKOM 0€301aCHOCTH

IK-3.1 Hcnonw3yer 3(deKkTuBHBIE KOHCYJIBTATHBHBIE METOABI W TPHUEMBI IS
OKa3aHHs TICHXOJOTHYECKOW MOMOIIN M OOECTCUCHHS IMCHUXOJIOTHYCCKOM
0e301acHOCTH




4. CTpyKTypa, 00b€EM U colepkaHNe TUCHUILINHBI (MOLYJI5)
OO0mas TpyI0eMKOCTh JUCIUIUIMHBI COCTABISIET 4 3a4eTHBIX enuHull 144 akaa. 4acoB, B TOM

YUCJIC:

— KOHTaKTHas pabora — 12,7 akaj. 4acoB:
—aynuropHas — 10 akaj. 4acos;

— BHEAyIUTOpHas — 2,7 aKkaJl. 4acoB;

— caMocTosTenbHas pabora — 122,6 akas. 4acos;

— B (hopMe MpaKkTUIECKOM o AroToBku — 0 akaj. Jyac;,
— IMOATOTOBKA K 3K3aMeHy — 8,7 akaj. yac

dDopMa aTTCCTalluH - OK3aMCH

AynutopHast s
KOHTaKTHasl paboTa E 3 ®dopma TeKyILero
s X Bu KOHTPOJIS
Pasnen/ Tema 2 (B axaz. acax) = A . p Kon
= 3 © | camocTOATENBHOM | yCIIeBaeMOCTH U
JIUCIUILIAHEI & g . | xommerenun
o & padoThI IIPOMEKYTOYHOH
1a6. | mpakr. | €8
Jlex. - [ TPAKT- | 2o aTTecTaluH
3aH. 3aH. | U =
1. 1. Pasgen. OOmas Teopus
KOH(JITUKTA. Beenenue B
KOH(QIMKTOJIOTHIO.
CocraBiieHne Ormpoc Ha JeKITUH
11 XapakTepucTuka P, P Ompoc Hau MK-1.1,
KOH(IHKTA KaK 03 02 | 10 PYKTYPHO P IK-1.2,
JIOTHYECKOM MPAKTUYIECKOM
COLMANILHOTO (heHOMEHa IK-3.1
CXEMBI 3aHATHH
IIpe3enranms
1.2 Teopuu MexaHH3MOB ITogroroska k 142 quH(I)lro IIK-1.1,
BO3HHUKHOBECHHS 4 0,3 0,2 10 MPaKTUYECKUM 4 I1K-1.2,
MaTepHaia B
KOH(IUKTOB 3aHATHIM [K-3.1
JNIEKTPOHHOM BHJIE
IIpesenranus
1.3 TexHomoruu IToaroroska I/II; eHH;‘O TK-1.1,
' 03 02 | 10 i MK-1.2,
yIpaBJieHus KOHPIHKTAMH JIOKJIaJI0B MaTepHaia B K-3.1
9JICKTPOHHOM BHJIC )
HWroro no pazneny 0,9 0,6 30
2. 2. Paspen. Ilcuxosorus
koH(uKTa. Buabl koH(HKTA.
TexHonorun 3¢ eKTHBHOrO
00IIeHUS
IIpe3enranus
2.1 Teopuum mOBeneHHS CocraBienue HU3Y4EHHOTO MK-1.1,
) 0,3 0,2 10 ITK-1.2,
JMYHOCTH B KOH(IIUKTE TJI0CCApHs TI0 TeMe MaTepHaia B K-3.1
9JIEKTPOHHOM BHJIC )
Omnpoc Ha JEKIUH
2.2 BHYTpUINYHOCTHEIE Hoxnrotosxa K pOn oc HaH MK-1.1,
) yIp 0,3 0,2 10 MPaKTUYCCKUM P I1K-1.2,
KOH(ITUKTBI MPAKTUIECKOM
3aHATHSIM I1K-3.1
4 3aHATHH
Cocrasiienue IIpe3enranus TK-1.1
2.3 MeKITUYHOCTHEIE CTPYKTYpPHO- H3y4YEHHOTO o
03 04 | 10 PYKTYPHO Y IK-1.2,
KOH(JIUKTHI JIOTHYECKOI MaTepHasa B TK-3.1
CXEMBI JJIEKTPOHHOM BHJIE '
24 IIcuxomnorus TecTHpoBaHIE IK-1.1,
MEPEeroOBOPHOTO  IIpoIiecca 0,3 0,4 10 Hanucanue scce P I1K-1.2,
110 TEME
1o pa3peuieHuo I1K-3.1




2.5 TexHomoruu

S EKTHBHOrO OBIECHNS 1 Pemenue Onpoc Ha I1K-1.1,
i 0,3 0,4 10 MPAaKTUYECKUX MIPAKTUYECKOM I1K-1.2,
PalMOHATBHOTO TTOBEICHHS
3a/1a4 0 TEME 3aHATHH I1K-3.1
B KOH(IUKTE
HUroro no pazaeny 1,5 1,6 50
3. 3. Pasgen Coumonorus
KOH(ITUKTA. Koudmukr B
Pa3IHIHBIX COLIMAIbHBIX
WHCTUTYTax
gél eCTBEOE(IZ)HT;:Iiga HHB Cocrasiienne Onpoc Ha IK-1.1,
B ’ P 1A, 0,3 0,4 10 KpOCCBOp/Ia 110 JICKITAOHHOM I1K-1.2,
B CEMbC U chepe
TEME 3aHATHS 3aHATHH I1K-3.1
yIpaBJICHUS
CocraBnenue IIpezenTammst
3.2 I'pynmoBbie CTPYKTYPHO- U3y4IEHHOTO TK-1.1,
4 10,3 0,5 8 9y I1K-1.2,
KOH(QIIUKTBHI JIOTHYECKOM MaTepHaia B TK-3.1
CXEMBI JNIEKTPOHHOM BHUJIE '
TToaroroBska k Onpoc Ha I1K-1.1,
3.3 MeskHaluOHaNBHEBIC
0,3 0,5 8 MPaKTUIECKUM MPaKTHYECKOM I1K-1.2,
KOH(IITUKTHI
3aHATHAM 3aHATHH I1K-3.1
Hroro no pazneny 0,9 1,4 26
4. 4. Pazpmen. Paspemenue u
npopHIaKTHKa KOHQIJIMKTOB B
Pa3IMIHBIX chepax
SKH3HENEATENLHOCTH
i'10¢HH£$§;203HpOBaHHeP; Tozrotoska k TectupoBanue 1no MK-1.1,
Hpe KLCHHE 0,3 0,2 8 MPaKTUIECKUM };eMe IT1K-1.2,
PEAYIpeR L 3aHATHSIM IIK-3.1
KOH(JINKTOB 4
4.2 Pa3pemenne u ITogroroska IIK-1.1,
. TectupoBanue no
TEXHOJOTMHM  YIPaBIEHUS 0,4 0,2 8,6 | mpesenranmii no [K-1.2,
TeMe
KOH(IUKTaAMU TEeMe 3aHATHS IK-3.1
HWroro no pazneny 0,7 0,4 16,6
Hroro 3a cemectp 4 4 122,6 9K3aMeH
Hroro no aucnumninuae 4 4 122,6 SK3aMeH




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B paGore npeanonaratoTcs Kak 3JIeMEHTbI TPaJULMOHHON (GOPMbI pabOThI, TaK U POPMBI
paboTBl € WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TPAJAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEeHIyeMOi 00s3aTeNbHON M JONMOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOO0XOJMMO TOTOBUTBCSI 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>XHOCTh IIPOKOHCYJIBTUPOBATHCS € IpEnojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO MIPEJOCTaBUTh MUCbMEHHYIO Pa3pabO0TKy MPOIYIIEHHON TEMBI.
CamMocToATenbHYI0O pabOTy CieIyeT BBIIOJHATh COIVIACHO Tpapuky U TpeOOBaHUSM,
IIPEUI0KEHHBIM IIPENIOIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, TOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHIA MPOOIEMHOTO 00yIeHUS:

[IpobnemHass Jnekuuss — U3IOKEHUE MaTepuaia, [pearoararonee MOCTaHOBKY
IpOOJIEMHBIX W JMCKYCCHOHHBIX BOIIPOCOB, OCBELICHHE pA3JIUYHBIX HAy4YHBIX I10/X0JI0B,
aBTOPCKME KOMMEHTApUH, CBS3aHHBIE C PA3JIMYHBIMU MOJEISAMHU MHTEPIPETAUU H3y4aeMoro
Marepuana.

Jlexumst «BaBoeM» (OMHapHas JICKIUsA) — H3JIOKCHHUE MaTepuaia B ¢dopme
JUAJIOTMYECKOro OOIleHusl JABYX IpernojaBaTesiell (Hampumep, PEKOHCTPYKLUS JAuajora
IpeCcTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOTO» U «IIPAKTUKA» U T.I1.).

[IpakTnueckoe 3aHaTHEe B (GoOpMe NPAKTUKyMa — OpraHu3anus ydeOHOM paboThl,
HalpaBJieHHAsi Ha pelIeHHEe KOMIUIEKCHOW y4eOHO-TI0O3HABATENbHON 3a/ayu, TpeOyromen oT
CTYJEHTAa IPUMEHEHNUS KaK HAYYHO-TEOPETUUECKUX 3HAHUM, TaK U IPAKTUYECKUX HABBIKOB.

®opMbl y4eOHBIX 3aHATHIH C HCIIOJIb30BAHUEM UTPOBBIX TEXHOJOTHI:

VYuebHas urpa — ¢Gopma BOCCO3AAaHUS MPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynymeil npogecCHOHaIbHOM NEATENbHOCTH CHEIHATNCTa, MOJIEIUPOBAHUSA TaKUX CUCTEM
OTHOLICHHUH, KOTOPBIE XapaKTEPHBI JIJIs1 TOU AE€ATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PAZIUYHBIX CUTYallUH, CBA3aHHBIX C BBIPAOOTKON U
NPUHATHEM COBMECTHBIX pEIEeHHH, 00CYXI€HHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
peKOHCTpyKIMEN (PyHKIMOHAIIBHOTO B3aUMOJICHCTBUS B KOJJIEKTUBE U T.11.

PoneBast urpa — umMTanMsA WM PEKOHCTPYKLUS MOJENEH POJEBOrO IOBEICHUS B
MPEJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

HHTepakTUBHBIE TEXHOJOTMM — OpraHu3alys o0pa3oBaTelbHOTO Mpoliecca, KoTopas
IpeJnoiaraeT akTHBHOE U HEJTMHEIHOE B3aUMO/IeCTBUE BCEX YUACTHHUKOB, JTOCTH)KEHHE HA ATON
OCHOBE JIMYHOCTHO3HAYMMOTO JUIsI HHUX oOpa3zoBaTelbHOro pesynbrata. Hapsgy co
CHEIUAIM3UPOBAHHBIMU  TEXHOJOTHUSIMU  TaKOro  poja  MNPUHIUN  HWHTEPAKTUBHOCTH
NpOCIEXHUBAaETCsI B OONBIIMHCTBE  COBPEMEHHBIX  0Opa30BaTENbHBIX  TEXHOJOTHH.
HHTEepakTUBHOCTh MOAPAa3yMEBAET CYyOBEKT-CyOBhEKTHbBIE OTHOILIEHHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca U, Kak clieZicTBUe, (OpMUPOBaHUE caMOpa3BUBaroLIeiicss HH()OPMaIIMOHHO-PECYPCHOM
Cpenpbl.

@opmMbl Y4eOHBIX 3aHATUH C MCHOJIb30BAHUEM HH(POPMAIMOHHO-KOMMYHUKAIIHOHHBIX
TEXHOJIOTHIL:

Jlexuus-Bu3yanu3anus. — H3JI0KEHUE COJEP)KaHUS CONPOBOXKIAETCS IMpe3eHTaluen
(IemMoHCTparnuen yueOHbIX MaTepHaloB, PEACTABICHHBIX B PAa3JIMYHBIX 3HAKOBBIX CUCTEMaX, B
T.4. WUTIOCTPATUBHBIX, IPaUIEeCKUX, ayaH0- U BUICOMATEPHAIIOB).



MPOCKTHON WIIM MCCIENOBATENbCKON JEATEIHHOCTH C MCHOJIB30BAaHUEM CIHEIUATU3UPOBAHHBIX
MPOrPaMMHBIX CpeJ.

6 YueOHO-MeTOAuYecKOe 00ecreueHHe caMOCTOSITeIbHOM padoThI 00y4Yalomuxcst
[Ipencrasneno B npuioxeHuu 1.

7 OueHoYHbIE CPeICTBA IJIf IPOBEIeHUs MPOMEKYTOUYHOM aTTecTauuu
[IpencraBieHbl B IPUIOKEHUU 2.

8 YueOHo-MeTOAHYecKOe M MHPOPMAIMOHHOE 00ecnedyeHue JUCIUIIMHBI (MOTYJIs1)
a) OcHoBHas1 IMTEpPaTypa:
1. Kamano, M. M. Ilcuxonorusi koH(IMKTA | Y4eOHUK U TNPAKTUKYM JUisi BY30B /

M. M. Kamanog, 0. C. ®unaroBa. — 3-¢ u3z., nepepad. u mon. — Mocksa . M3gaTenbCcTBO
FOpaiit, 2024. — 216 c¢. — (Bricmiee o6pazoBanue). — ISBN 978-5-534-17899-9. — Tekcr
anektponubii  //  OOpaszoBatenbHas  iatpopma  FOpaiit  [caiit]. —  URL:

https://urait.ru/bcode/533924 (nata oopamenus: 02.02.2024) .
2. Oxpemenko, U. B. Kongnukronorus : yuebHoe mocodue s By30B / M. B. Oxpemenko.
— 2-e u3n., nepepad. u gon. — Mocksa : M3parensctBo FOpaiit, 2024. — 154 ¢. — (Bricuee

obpazoBanue). — ISBN 978-5-534-05147-6. — Texkct : anekrponusiii // Obpa3oBaTesbHas
wiatrpopma FOpaiit [caiit]. — URL: https://urait.ru/bcode/539640 (mata oGparieHus:
02.02.2024) .

0) JlomostHuTEIbHAS JIATEPATYpA:
1. Bynrorckas, JI. JI. Kouduukronorus : yueOHoe mocobue mis By3oB / JI. JI.

byntosckas, C. FO. bynrosckuii, T. B. Ilerpenko. — 2-e u3z., nepepad. u gon. — Mocksa :
NznatenberBo FOpaiit, 2024. — 144 ¢. — (Bsicmee oopaszoBanue). — ISBN 978-5-534-08403-0.
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B) MeToanyeckne yKazaHus:

1. CamocrosrtenbHas paboTa CTYJACHTOB By3a . mpakTtukym / cocraBurenu: T. T.
Hepernna, H. P. VYpaszaeBa, E. M. PazymoBa, T. ®. OpexoBa ; Marauroropckuii roc.
texanyeckuid yH-T uM. I'. 1. HocoBa. - Maraurtoropck : MI'TY um. I'. . Hocoga, 2019. - 1
CD-ROM. - 3arm. c TUTYJL. JKpaHa. - URL:
https://host.megaprolib.net/MP0109/Download/MObject/2391 (mata oopamenus: 02.02.2024) . -
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URL:  https://host.megaprolib.net/MP0109/Download/MObject/2378  (mara  oOpaiueHus:
02.02.2024) . - MakpooObekT. - TekcT : 37eKTpOHHBIA. - CBeneHHs IOCTYIHBI TaKkXe Ha
CD-ROM.
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MartepuaibHO-TeXHUUYECKOE 00ecreueHre TUCIUTUTHHBI BKITIOYAeT:

VY4eOHble ayauMTOpUM JJs MPOBEIEHUS 3aHATUN JeKUMOHHOro Ttumna: Jlocka,
MyJIbTUMEANMHBIE CPEJICTBA XPAHEHHUS, TIEpeayuu U MpeCTaBlIeHus: UHPpOpMaLuu

VY4eOHble ayauTOpUM JUIsl TPOBENEHUS MPAKTUUYECKUX 3aHATUH, TPYNIOBBIX U
WHIVBUAYAJIBHBIX KOHCYJIBTAIMH, TEKYIEro KOHTPOJISI U IPOMEXKYTOUHOM arrecTauuu: Jlocka,
MYJIbTUMEANMHBIA IPOEKTOP, KPAH.

VYuebHble  ayauTOpuM  JUId  TNpoOBeAeHMs  JabopaTopHbIX  3aHATui:  Jlocka,
MYJbTUMEANMHBIE CPENICTBA XPAHEHUSI, IEpeauu U MPEeACTaBlIeHUs HHPOpMaLUU

VY4yeOHble ayJUTOpUU JUIS BBIOJHEHHUS KypCOBOro mHpoekTupoBaHusi: [lepcoHanbHbIE
kommbioTepsl ¢ makeroMm MS Office, Beixogom B MHTEpHET M ¢ JOCTYyIIOM B 3JEKTPOHHYIO
UH(POPMALIMOHHO-00pa30BaTENIbHYIO CPEly YHUBEPCUTETA

[lomemenuss a8  caMOCTOATENbHOW  paboOThl  OOY4YaIOIIMXCS:  MEPCOHAJbHBIE
koMnbroTepsl ¢ maketom MS Office, Beixomom B MHTEpHET M C JOCTYIIOM B JJIEKTPOHHYIO
nH(pOPMaAIIMOHHO-00PA30BATENBHYIO CPEAY YHUBEPCHUTETA.

[Tomemenne a8 XpaHeHMs M NPO(UIAKTHYECKOro 00CTyXKHMBAaHUS Yy4eOHOTO
000pyIOBaHUS: CTEIIAXKH I XPAaHSHUS y4eOHO-HATJISAHBIX TOCOOUH U y9eOHO-METOTNYECKON
TOKVMEeHTATTUN .



IIpniaoxenne 1
YueOHO-MeTOAMYECKOE O0ecTIeYeHHe CAMOCTOSITE/IbHOI PadoThl CTYJ1EHTOB

1. OOmas Teopusi KoH(pIUKTA. BBeleHUEe B KOH(PIUKTOJIOTHIO.
1.1. Xapakrtepucruka KOHQUIMKTAa KAaK COLHAJIBHOIO
(¢enomena.
3aganue crygeHTaMm: COCTaBUTH CTPYKTYpPHO-JIOTUYECKYIO CXEMY IOCIEAYIOUIUM
TEOPETUYECKUM BOIIPOCaM Kypca:
e  CoBpemeHHbIE KOHIIUKTHI B OOIIECTBE: CYIHOCTH, COJIEpKaHUE U (POPMBI
IPOSIBJICHUS.
e [ocymapcTBeHHass BIacTh KaK OCHOBOW IHPEAMET IOJUTHYECKUX
KOH(JIUKTOB.
e  KoOH)IUKT U BIACTb.
e Jluccunentckoe napmxeHue B ObBmemM CCCP B cBere couuosoruu
KOH(JIUKTA.
1.2.  Teopuu MexaHU3MOB BO3HHKHOBEHHS] KOH()JIMKTOB
3ananue crygeHTam: [1oaroToBUTH NpE3EHTALNIO H3YUYEHHOTO MaTepraia (MUHUMYM
Ha 30 crnaiiioB) B 3JIEKTPOHHOM BUJE 110 CIAEAYIOLIUM BOIIPOCAM:
1. OcobeHHOCTH pa3BUTHUS BO33PEHUM HAa KOH(IUKT B IPEBHUE BPEMEHA
( Kondymwmii, I'epaxnur, [Inaron. JleMokput, ApHUCTOTEb)
2. Bo33peHus Ha npupoly KOH(IIMKTA B CpPEIHUE BEKa
(ABpenuit ABryctus, @®oma AKBUHCKUI)
3. Bo3spenus Ha koHGIUKT B 310Xy Bospoxnenus ( Hukonait Kysanckuit. Konepuuk,
JIx. bpyHo, Makuasen)
4. Boz3penus Ha KOHGIMKT B HOBOe BpeMs u »moxy lIpocssmenus (®p. bakon, T.
['066c¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha KOHQUIUKT B iepBoii nojoBuHe 19 Beka ( Kant, ['erens. deiiepbax)
6. Ilpennochuiky BOSHUKHOBEHUS KOHQIIMKTOIOTHH BO BTOpoi no. 19 B-Hau. 20 B. (K.
Mapke, ®@. Durensc. O. Konr, B. Bynar, 3. ®peiin)
7. OcobeHHocTH pa3BUTHS KOHQUUKTONOrMH B Poccuu.
8. IlonsTHEe KOHGINKTA, €ro CYLUIHOCTh U CTpyKTypa. HeoOxoaumMble U JOCTaTOUHBIE
yCIIOBUSI BOBHUKHOBEHUSI KOH(IIUKTA.
1.3. Texnosornu ynpasjieHusi KOHQIUKTAMHA
3agaHue cTyJeHTaM: [IOATOTOBUTh  JOKJIAA-TIPE3CHTALMI0 1O  CJIEAYIOIINM
TEOPETUYECKUM BOIIPOCaM Kypca:
1. OxapakTepusyiTe Ipolecc ynpaBieHus] KOHOIUKTOM.
2. ®opMbl 3aBepIIeHUs] KOH(IUKTA.
3. YciioBUSL KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.
4. ®akTOopbl pa3zpenieHus KOHPINKTA.
5. Ctpareruu pa3pemnieHus: KoH(IUKTa.
6. DTamnsl yperyl1upoBaHusi KOH(IUKTOB.

2. IIcuxonoruss  koH@uimkTa. Buasl  koHdummkra.  TexHoJsiorum
3¢ PpekTUBHOrO 001ICHNS
2.1.  Teopuu noBeaeHHs JUYHOCTH B KOHPIUKTE

3aganue cTyaeHTaM:
e CocraBuTh rjoccapuii mo Teme «3apyOeXHble TEOpUU MOBEACHUS
JTUYHOCTH B KOH(ITHKTE»
e JloaroroBUTH MAOKIAI-IPE3ECHTALUIO IO CIEAYIOUIUM TEOPETUYECKUM
BOIIPOCaM Kypca:
1.00mas xapakTepucTHKa 3apyOeKHONW KOH(PIUKTOIOTUH
2. [lcuxoaHanuTUYECKUE TEOPUH MTOBEJACHIUS TUYHOCTH B KOH(IIUKTE
3. CouMOTPOIHBIN U ATOJOTUUYECKHUM TTOIX0/IbI N3yUCHUsI KOH(DIUKTA



4. OcoOeHHOCTH TEeOPUHU TPYIIOBOI TUHAMUKH
5. OcoGenHocTH (HpYyCTPALIMOHHO-arPECCUBHOTO U MOBEAEHUECKOTO MOIX00B
6. CormoMeTpriecKoe HAMPaBJICHUE UCCIICIOBAaHUS KOHPIIUKTA
7. IHTEepaKIIMOHUCTCKUI MTOJX0/T
8. CoBpeMEHHBIC HAMIPABJICHUS UCCIICIOBAHUS MEKITNIHOCTHBIX KOH(IIUKTOB
9. OcoGeHHOCTH U3y4YeHHUs KOH(MIUKTA B COLUOJIOTUN
10. OcHOBHBIE TOTUTOIOTUYECKHE UCCIIETOBAHMS KOH(IIUKTA
2.2. BHYTPMJIHYHOCTHBIE KOH(IUKTHI
3ajaHue CTyJeHTaM: NOJATOTOBUTH YCTHBIH OTBET Ha CIIEAYIOIIME TEOPETHUYECKHUE
BOIPOCHI IO KYpCY:
1. Ilonumanue BHYTPUIMYHOCTHOTO KOH(JIMKTA B OTEUECTBEHHOM MCUXOJIOTHH.
2. Packpoiite pa3nnyHble MOAXOAbl K MOHUMAHUIO BHYTPUJIMYHOCTHOTO KOH(MINKTA B
3apy0eKHOU TICUXOJIOTHH.
3. OnuimuTe OCHOBHBIE BUJIbI BHYTPUIMYHOCTHBIX KOH(PIUKTOB.
4. YcnoBusi BOSHUKHOBCHHS BHYTPUIIMYHOCTHBIX KOH(DIUKTOB.
5. IlepexxuBanue BHYTPHIIMYHOCTHOTO KOH(IIUKTA.
6. KoHCTpYKTHBHAS POJIb BHYTPHINYHOCTHBIX KOH(IHKTOB.
7. YcioBus Ipeaynpex1eHrs BHYTPUIMUYHOCTHBIX KOH()IMKTOB.
8. MexaHn3MBbI pa3pelieHns] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
2.3. MeKJINYHOCTHbIE KOHPJIMKTBI
3ananue crygeHtam: COCTaBUTHh CTPYKTYPHO-JIOTHYECKYIO CXEMY TMOCIEIYIOIINM
TEOPETUUYECKUM BOIIPOCaM Kypca:
1. O01mas XxapakTepuCTHKA MEKITHIHOCTHOTO KOH(JIMKTA.
2. Cemelinble KOH(PIUKTHI.
3aganme cryaentam: [loArOTOBHTH JMOKIAJ-TIPE3CHTALUIO IO  CJEIYIOIIUM
TEOPETUYECKUM BOIIPOCaM Kypca:
o  KoH(DIUKTE MEXIY PYKOBOJAUTEISIMH ¥ ITOTYNHEHHBIMH.
e  KoH()muKTHI B ycl10BUsAX Y4eOHOH 1€ TENbHOCTH.
e  VHHOBaIMOHHbIE KOH(DIUKTHI.
2.4. IlcuxoJ/iorusi NeperoBOPHOro npoiecca 1no pa3peieHnio
KOH(INKTA
3ananue cryaeHTam:
e Hamucanme scce Ha Temy «ToliepaHTHOE BOCHPHUSATHE COLMAIBHBIX,
KYJIbTYPHBIX, KOH()ECCUOHATILHBIX Pa3JInYUil B IEPETOBOPHOM IIPOLIECCEY.
e  OTBETUTH Ha CIEAYIOIINE BOIIPOCHI TECTA:
Onpenenure MO OMUCAHUIO CTHJIb MOBEAEHUS B KOH(IIMKTE: MPOSBISET OTCYTCTBUE
JKeJTaHWsI PUIOKUTE YCHUIIHSI KaK JUTsl OCYIIECTBICHHSI COOCTBEHHBIX MHTEPECOB, TAK U HHTEPECOB
OTMOHEHTA; MPOSBICHUE CTPEMJICHHS BBIUTH U3 KOH(MIUKTHOTO TMOJISA, YUTH OT KOH(MIUKTA
*  KOMIIPOMHCC

* Oopnba
*  yCTyIKa
° YXOH

Omnpenenure Buj KoHGMkTa no xapakrepuctuke (H.®. Bumnsakosa): mpoOnemHas
CUTyallus, IpOBOLMpYIOIas KOH(DIUKT, BO3HMKAET U3-3a SBHBIX HapyIIEHUH IMKIA
JeSITeIbHOCTH B OpraHu3allii, 8 BHYTPEHHUE IPUYHMHBI CBSI3aHbI C OTCYTCTBUEM COTPYAHUYECTBA,
ABTOPHUTAPHBIM YIPaBJIEHUEM, KOHKYPEHTHOM 60pb00it

*  TPOU3BOACTBEHHO-JIETOBOMN

*  MEXIPYNIIOBOU

*  MEXIMWYHOCTHBIN

*  JIMYHOCTh-Tpymnna

VYxionenue nipu paspemeann koHpirkTa HE BeIOHparoT B cienyomux ciryJasax:



*  0OHapyXUBaeTcsi BO3MOXKHOCTH  JOCTUYh COOCTBEHHBIE LIE€IH  WHBIM,
HEKOH(IMKTHBIM ITyTEM

* mpoOiemMa MMEeT >KM3HEHHO Ba)KHOE 3HAYCHUE IS YYaCTHUKA KOH(QIIHMKTA,
CUMTAIOIEr0, YTO OH 00JIaIaeT TOCTATOYHOM CUIION JIsl €€ OBICTPOro PELICHUS B CBOIO MOJIb3Y

*  YYACTHUK KOH(IMKTA UYYyBCTBYET CBOIO HEMPABOTYy WM HMEET ONIOHEHTOM
yelioBeKa, o01a1arolero 601ee BHICOKMM PaHTOM, HAIIOPUCTOM BOJIEBOI SHEpruUei.

2.5.  TexHoJ0oruu 3¢ pexTHBHOIO o0mennst H
PALHMOHAJBHOIO NOBEeHUS B KOH(INKTE

3aganue cryaenTam: [Ipoaymars afexkBaTHOE pelieHne KOH(MIMKTHBIX CHTYaIIHi:

e  Omnpenenute npupony koHdaukra (tum A, b, B) B cneayromeit cutyanuu:
pabOTHUK, JOCTUTIMN MEHCHOHHOTO BO3pACTa, KATyeTCsd HAYaJIbHUKY, YTO HAYaJIbHUK
OTJIeNa BBDKUBAET ero ¢ paboThl. HauanbHUK OTAeNa KISHETCS, YTO HU MaJIeHIIero moBoaa
JUISL ATOTO HE AaeT. PaGoTHUK ke POI0JIKAET HKaJ0BaThCs.

e Bo Bpems [enoBoil BCTpeudM ¢ BaMU Ball COTPYAHHMK M3 OTAela IO
HECOBEPIIICHHOJIETHUM «BBIIIEN U3 ceOs», He MPUHUMAs BaIllMX 3aMEUaHUU MO MOBOITY
OUYepeHOTO  MPO(UIAKTHIECKOTO  MEpONpHusATHsA. Bbl HE MOXKeTe I03BOJHTH
MOMYMHEHHOMY TaK ce0s BecTH, BeAb OH IMOJPHIBAECT Ball AaBTOPUTET. YUTO BHI
npennpumere?

3. Counosornst kOHQPIUKTA. KOHQIUKT B pasiMYHbIX COLMAJIbHBIX
HHCTUTYTAX.
3.1. KondgaukTsl B 00lecTBe, B OpraHu3aluu, B ceMbe H
cepe ynpasiieHus
3anaHue cTyaeHTaM:
1.M3yunts Marepuan Mo cieayroned TeMaTHKe ¢ MOATOTOBKONW WHAMBUIAYaTbHOTO

JIOKJIa1a:
o YPOBHU SKOHOMHYECKUX KOH(IUKTOB B COBPEMEHHOM OOIIECTBE.
. Crneuunguka KOH(PIUKTa B COBPEMEHHOW CEMbeE.
. Uneonorndeckue KOHGIUKTBI B COBPEMEHHOM POCCHICKOM
o01iecTse.
o KonduukTel B chepe ynpaBineHHs.
o Penurnosneie KOHQIUKTBI U OCHOBHBIE c(epbl UX IMPOSBICHHUS:

UCTOPUS U COBPEMEHHOCTD.
2.CocTaBUTh KPOCCBOP/ IO OAHON U3 NEPEYUCIIEHHBIX TEM MUHUMYM Ha 50 cJ0B.
3.2. I'pynnoBbie KOH(PJIMKTBI
3agaHue cTyaeHTaAM:
1.CocTaBUTh CTPYKTYpHO-JIOTUYECKYIO CXEMY IO CJIEAYIOUIMM TEOPETUUYECKUM
BOIIPOCaM Kypca:
MexaH13MBbl BOSHUKHOBEHHS MEKTPYIIOBBIX KOH(IMKTOB.
THUIbl MEXTPYIIOBBIX KOH(PIUKTOB.
OO61mas xapakTepUCTHKA MEKTIOCYIapCTBEHHBIX KOH(IIUKTOB.
[IpenynpexaeHrne MeXrocyaapCTBEHHbIX KOH(IUKTOB.
2.11oAroTOBUTH MPE3EHTALIMIO 110 BBIIIENEPEUUCIEHHBIM TEMaM Kypca.
3.3. MexHannoHaJbHbIe KOHQPJIMKTBI
3agaHue cTyaeHTaM: M3yYUTh MaTepHall MO CIEAYoNeld TeMaTUKe ¢ MOJArOTOBKOM
VHAVBUAYAJIBHOTO JHOKJIaAa:
e PerunonanbHble KOH(QIMKTHI HA TOCTCOBETCKOM MTPOCTPAHCTBE.
e  MexayHapoJHOE COTPYIHHUYECTBO IO MpodiieMe NpeaynpexIeHus
9KOJIOTHYECKOH KaTacTpOdBbl.
4. Paspemienne U npopuIaKTHKA KOH(JIMKTOB B pPasjM4YHBIX cepax
AKU3HeIeATeJbHOCTH



4.1. IIporHo3upoBaHue, NPOPUIAKTHKA U NpeayNpexKIeHue
KOH(JIMKTOB
3anaHue cTyJAeHTaM:
1. U3yunth maTepuai Mo Cieayrollell TeMaTUKEe C MOArOTOBKOM MHIMBHIYaJbHOTO
JIOKJIaJa;

[Iporno3zupoBanue KOH(INKTOB.
ConnanbHO-TICUXO0JIOTHYECKHE YCIOBUS TPOPMIAKTUKN KOH(DIMKTOB.
ConnanbHO-TICUX0JIOTMYECKHIE CIIOCOOBI TPEAYIPEXKACHUS KOH(DIUKTOB.
[TpodunakTrka KOHMIUKTOB
Crpecc 1 KOH(MIUKTHI

2. OTBeTUTH Ha CIEAYIONINE BOIIPOCHI TECTA:

Bri6epure 3¢heKTHBHBIA CTHIb MOBEACHUS B MPEAJIOKESHHON CUTyallMd KOH(MIMKTA:
PYKOBOJIUTENh B KOH(JIUKTE C TMOAYMHEHHBIM, BBIICHWJI, YTO TOT MOXET BBIIOJIHUTH
pacnopspKeHUe, HO HU 32 YTO Ha COTJIACUTCS C MPEUIOKCHHBIMU CPOKAMH:

*  koH(ppoHTAHUSA

*  mpucnocoOyieHHe

*  KOMIIPOMHCC

*  COTPYAHHUYECTBO

[TposiBNsSeT CKIOHHOCTH CMSATYUTH, CTIIATUTh KOH(DIUKTHYIO CHUTYAlHIO, COXPAHHUTH
WM BOCCTAaHOBUTH T'APMOHHIO BO B3aMMOOTHOIICHHSAX ITOCPEICTBOM YCTYHMUUBOCTH, JOBEPHS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb ITOBEJICHHS B KOH(IIUKTE:

*  mpucnocoOyieHHe

*  KOMIIPOMHCC

*  COTPYAHHUYECTBO

*  yCTymKa

Bri6epute 3¢hpeKTUBHBIN CTHIIL TOBEACHUS B MPEATIOKEHHOM CUTYaAIlMM KOH(IIMKTA: B
IpoIIecce CCOPBI, BB HCIIBITHIBACTE UCKPEHHEE KeJlaHHE 0Ka3aTh MOAICPKKY ONIOHEHTY, W TPH
3TOM XOTHUTE NMOYYBCTBOBATh Y/IOBJIETBOPEHHE OT MPOSBICHUS CBOEH 100pOCepAeUHOCTH:

*  KOMIIPOMHCC

*  mpucnocoOieHue

*  COTPYIHHYECTBO

. yxox

Onpenenure 1O ONUCAHHWIO CTPATETHIO TIOBEACHUS B KOH(IHMKTE: YYaCTHHKH
KOH(JIMKTA BBICTYNAIOT B POJIM PABHOMNPABHBIX IAPTHEPOB, HPOSBIAIOLIMX TEPHUMOCTh K
Ka4decTBaM JPYToro, ACWCTBUS HANpaBJICHbI HA COATAHCHPOBAHHOCTh HHTEPECOB, IPUCYTCTBYET
yCTAHOBKAa HAa M3MEHEHHE CUTYalllM, a He MapTHepa, NPUHUMAETCs U MOHUMAeTCs 3HaUMMOCThb

JPyroro

*  CTparerus BBIUTPATH/TIPOUTPATH

*  CTparerusi BEIUTPATH/BBIUTPATh

*  cTparerus yCcTyIok

*  CTpaTerus COTpyJAHUYECTBA

Omnpenenure Bua koHpnukra mo xapakrepuctuke (H.D. BumnsikoBa): KOHQIUKTHAS
CUTYyallHsl MOSIBIIAETCS KAaK CJIEACTBUE HECOBMECTHUMOCTH WEJEH, IIEHHOCTEW U HOPM, KOTOpPbBIE
JIOAU TBITAIOTCA PEAIM30BATH BO B3aUMOOTHOILIEHUAX, a4 BHYTPEHHEM MNPUYMHOW SIBIISIFOTCS
BHYTPUIIMYHOCTHBIE TPOTUBOPEUHS, HECOBMECTUMOCTh XapaKTE€POB, CTOTKHOBEHNE UHTEPECOB

*  MEXIPYNIIOBOU

*  MEXIWYHOCTHBIHA

*  IPOU3BOACTBEHHO-IEIOBOMI

*  JIMYHOCTh-TpyIIa

4.2. Pa3pemienne U TeXHOJIOTUM yNIPABJIeHUS KOH(PIUKTAMHU
3anaHue cTyIeHTaM:



1. IloAroToBUTH OOKIAA-TIPE3EHTALMIO IO CIEIYIOIIMM TEOPETUYECKUM BOIPOCAM
Kypca:
e [Ipuemsbl noBeAeHUS B IPEAKOHMIMKTHON CUTYAIUH.
e  CnocoObl BO3/1€HiCTBUS HA TapTHEPA B KOH(DIIUKTE.
e  MeTo/1bl ICUXOKOPPEKIMH KOH(DIUKTHOTO MOBEJCHHUS:
a) COIMAJIbHO-TICUXOJIOTUYECKUI TPEHUHT;
0) MHAMBUAYAIBHO-TICUX0JIOTHYECKOE KOHCYJIbTHPOBAHUE,
B) ayTOre€HHasi TPEHUPOBKa:
I') IOCPEIHUYECKAs] 1eATENbHOCTh IICUX0JIOTa;
1) caMoaHalIn3 KOH()IUKTHOTO MOBEICHUS.
2. OTBETUTH Ha CIEAYIOLINE BOIIPOCHI TECTA!
HazoBuTe oTpacinu oTe4ecTBeHHON KOH(IUKTOIOTHH:
. BoeHnble Hayku.
. UckyccTBOBeieHME.
. Ucropus.
. Marematuka,
. [lemaroruka.
. [losmuronorus.
. [IpaBoBeneHue.
. Ilcuxounorus.
. Conrmobuonorusi.
10. Comronorusi.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBure MeTo 161 KOH(IMKTOIOTHH.
1. MeTob! M3y4eHHs U OLEHKHU JIUYHOCTH.
2. MeToipl U3y4eHHsI U OLIEHKU COLMAIbHO-TICUXOJIOTUYECKUX SIBICHUH B TPYIINax.
3. MeTo/1bl AMArHOCTHKH U aHAJIN3a KOH(IMKTA.
4. Metopsl yrpaBiaeHus1 KOHPIUKTaMU.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B II. A.
YHuBepcalibHas MOHATUHHAS CUCTEMa ONUCAHHsI KOH(IIMKTA BKIIOYaET.
. CymHocTh KOH(DIUKTA.
. Tunonoruto KoOHQIUKTA.
. CTpyKTypy U QyHKIIUH KOH(]IUKTA.
. DBOJIIOIUIO U TeHE3HUC KOH(DIUKTA.
. AuHamuky u uHGOpMaIUIO B KOH(DIIMKTE.
. [Ipenynpexaenue u 3aBepuieHre KOHPIUKTA.
. UccnenoBanue u TMarHoCTUKY KOH(DIIUKTA.
. Bce Ha3zBanHoe.
OcCHOBHBIMU O0BEKTUBHBIMH (PAKTOPaAMH BO3HUKHOBEHHSI KOH(PJIMKTOB BBICTYNAIOT:
1. EcrecTBeHHOE  CTOJKHOBEHHME HMHTEPECOB  JIIOAEH B  Mpolecce  UX
KHU3HEACSTETbHOCTH.
2. Cnabas pa3paOOTaHHOCTh M HCHOJb30BaHHWE B PoccuM HOPMAaTHUBHBIX MPOLELYD
paszperieHus
COLIMAJIbHBIX MPOTUBOPEUNH.
3. Henoctatrok M HecHpaBeUIMBOE pACHpPENENICHHE 3HAYUMBIX Ul HOPMAaJbHOMN
KHU3HEIEATEIbHOCTH JIF0JIe MaTepHabHbIX U JYyXOBHBIX OJar.
4. O0pa3 KU3HU POCCHUSH.
5.  TpaguuuoHHBIE  CTEPEOTHNBI  KOH(IMKTHOTO  pa3pelieHHs  COLHUAIBHBIX
MIPOTUBOPEYHUH.
6. Bce Ha3zBaHHOE.
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OcHoBHBIE HYHKINN KOH(IUKTA:

1. BausiHue Ha yCTOWYMBOCTh M CTAOMIIBHOCTh COLIMANILHON CUCTEMBI, (DOpMUpOBaHUE
Y KOHCOJIMJIALIMIO IPYIII, COOTHOIIEHNE UHANBUIyaJIbHBIX U KOJIJIEKTUBHBIX UHTEPECOB.

2. AXTUBH3ALYUS COLMATIBHBIX CBSA3EH.

3. Curnaynmmzanwsi 06 o4arax COIMAIbHON HAMIPSHKCHHOCTH.

4. ConeiicTBHME TBOPUYECKON MHUILIMATUBE.

5. Tpanchopmanus (mpeoOpazoBaHuE) MEKINYHOCTHBIX M MEKIPYIIOBBIX
OTHOLLIEHHUH.

6. Pacmmpenyie BO3MOKHOCTEH MOMydeHUs HHPOPMALIMU O COCTOSHUHM OpTraHU3alu,
KauecTBax JIOCH, 3aHAThIX COBMECTHOM J€ATEIbHOCTHIO.

7. IlpodunakTka (IpeJoTBpaICHHE) pa3pyIIUTEIbHBIX IPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bce, kpoMe Ha3BaHHOTO B II. 6.

OcHOBHBIE YepThl, CBOMCTBEHHbIE KOH(IUKTY:

1. SIBeHue conuanbHOE, MOPOKAAEMOE TIPUPOION OOIECTBEHHON KU3HHU.

2. SIBneHue oco3HaHHOE, JAecTBHE 00 TyMaHHOE.

3. SIBeHue MKUPOKO paclpoCTPpaHEHHOE, TOBCEMECTHOE, BE3IECYIIIEE.

4. DTO0 Takoe B3aMMOJEWCTBUE, KOTOpOE NPOTEKaeT B (opme MPOTUBOCTOSHUS,
CTOJIKHOBEHUS, TPOTHBOOOPCTBA JIMYHOCTEH WM OOMIECTBEHHBIX CHII, HHTEPECOB, B3IIISAIOB,
MO3UIUI 110 MEHbILIEH Mepe ABYX CTOPOH.

5. Ilporao3upyemMoe sBJIEHUE, TOJBEPKEHHOE PETYIUPOBAHUIO.

6. Bce Ha3BaHHOe.

7. Bce, kpoMe Ha3BaHHOTO B II. 4.

K Tunu4HbIM COLMAIbHO-TICUXOJIOTHYECKUM IPUYUHAM KOH(IIMKTOB OTHOCSITCS:

1. IloTepu u nckaxeHuss THPOPMALIUHU B MPOLIECCE KOMMYHHUKAIIHH.

. PazbanancupoBaHHO€e posieBO€ B3aMMO/IEHCTBHE JTHO/IEH.

. Be160p pa3HbIX c11OCOOOB OLIEHKU PE3YIbTaTOB JAESTENIbHOCTH.

. Pa3HBbIif 1OX0/1 K OLIEHKE OJJHUX M T€X K€ CI0XKHBIX COOBITHI.
. BHyTpurpynmnooii ¢aBopuTu3M.

. CopeBHOBaHHE U KOHKYPEHIIUS.

. OrpanndeHHas CliocCOOHOCTh K JICLIEHTPAIIH.

. Bce Ha3BaHHOE.

OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMHU KOH(IUKTOB BBICTYIIAOT:
1. CyOBbeKkTHBHAs OLIEHKA MIOBEJCHUS apTHEpa KaK HeIOIYCTUMOTO.
2. Huzkas KOHQIIMKTOYCTONYHUBOCTD.

3. IInoxoe pa3BUTHE SMIIATHH.

4. HeanexBaTHBIN ypOBEHb PUTSI3aHUI.

5. AKLeHTyaluu Xapakrepa.

6. BCE BBILIE HA3BaHHOE

OcCHOBHBIE TIPU3HAKK KOH(IIUKTA!

1. Hanuuue cutyanum, BOCOPUHUMAEMOM y4aCTHUKaMH KaK KOH(QIMKTHOM.
2. HenenumocTh 00bEKTa KOH(IIUKTA.

3. XKenanve yyaCTHUKOB MPOJIOJIKUTH KOH(IIUKT.

4. Bce Ha3BaHHOE

5. Bce, kxpoMe Ha3BaHHOTO B 1. 2.

OCHOBHBIE CTaJIH Pa3BUTHsI KOH(IIUKTA!

1. [IpenkoHdauKTHAS CTaUA.

2. CoOCTBEHHO KOH(DITHUKT.

3. Pazpemienue KoHpIMKTA.

4.TlocnexkoH(IUKTHAS CTAIHS,

5. Bee HazBaHHoOE.

Pa3Butne KoH(IMKTa MTPOUCXOIUT MO TAKOH cXeMe:
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1. KoudnukrtHas cutyanus + [losenenue = KoHpuKT.

2. Omormu + [enn = Kondaukr.

3. Unrepecsr + Motussl = Konduxr. 4. Bee Ha3BanHOe.

OcHoBHBIMU (hazaMy KOH(IUKTA SBISIFOTCS:

1. HauanpHas ¢as3a.

2. ®a3a mogneMa.

3. Tun xoHpHUKTA.

4. ®aza cnana.

5. Bce Ha3BaHHOE.

6. Bce, kxpoMe Ha3BaHHOTO B 1I. 3.

Jlis  mepepacTaHUsT BO3MOXKHOTO IPOTHBOPEUUST B KOHQIMKTHYIO CHUTYAIlHIO
HEOOXOINMBI:

1. 3HAYUMOCTD CUTYyallUU AJI YYACTHUKOB KOH(PIUKTHOTO B3aMMOICHCTBHS.

2. Hanuuue mpemsiTCTBHs, KOTOpOE BO3IBUIAET OJMWH W3 OIIMOHEHTOB HAa MYTH K
JTOCTHOKCHHIO TEJIeH IPYTUMH YYaCTHUKAMU.

3. [IpeBbilieHUEe TUYHON WM TPYNIOBONW TEPHUMOCTH K BO3HUKILIEMY MPEMATCTBUIO
XO0T4 OBl y OIHOM U3 CTOPOH.

4. Bce Ha3zBaHHOE.

Brigenure GpakTopbl, KOTOPHIC MOPOKAAIOT U YCUITUBAIOT CTCIICHh NCKAKEHUS

BOCTIPUATHS KOH(MIUKTHOU CUTYaIUU:

1. Cocrosinue cTpecca.

2. Boicokuii ypoBEeHb HEraTUBHBIX SMOIIHIA.

3. YpoBeHb HHPOPMHUPOBAHHOCTH YYaCTHHKOB JPYT O JAPYTeE.

4. OcoOEHHOCTH MEPIENTUBHBIX MPOLIECCOB.

5. Heymenue npeaBUAETh MOCIEACTBHUS.

6. UeM Oonee )XM3HEHHO BaYKHBIE MOTHBBI U MMOTPEOHOCTH JTUYHOCTH 3aTParuBalOTCs B
KOH(JIUKTE, TEM BBIIIIE BEPOSITHOCTh UCKAKEHUST BOCITPHUSITHS.

7. JOMUHUPOBAHHUE.

8. HeraTtuBHas ycTaHOBKaA.

9. Bce Ha3BaHHOE.



IIpuioxenne 2

OueHovHbIe cpeacTBa AJIsl IPOBEACHHUS MPOMEKYTOUYHOM aTTeCTALNH
a) Ilnanupyemble pe3y/1bTaThl 00Yy4eHHUs H OLleHOYHbIE CPeACTBA /ISl IPOBEIeHHs IPOMEeKYTOYHOH aTTecTalUu:

CTpyKTypHBIi
JIIEMEHT
KOMIIETCHIINU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpe€acTaa

IIK-1: CnocoGeH ocymecTBISITH IKCIEPTHYI0 TUATHOCTUKY M OLIEHKY NCUXMYECKUX CBOMCTB, MPOLECCOB, COCTOSIHUIA, MOBEIEHUS YeJI0BEKA U CONMATbHBIX
rpynm, NCHX0J0THYECKHX YCJIOBHI OpraHnu3anui npogeccCHoHAIBLHOM NesiTeILHOCTH IS 00ecnedeHHs1 MCUX0J0TNIeCKoii 0e30IacHOCTH

I1K-1.1:

BriOupaeT u mpuMeHsIeT aieKBaTHbIE METOIBI
9KCIIEPTHON JUArHOCTUKU U OLEHKHU
MICUXUYECKUX CBOMCTB, MMPOLIECCOB,
COCTOSIHHM, IOBEICHUS YSIIOBEKA 1
COLIMANIBHBIX TPYIII, ICUXOIOTHYECKUX
YCIIOBHUI OpraHu3aiuu npodeccuoHaaIbHON
JIeSITeIIbHOCTH

IlepeueHb TeopeTHYECKUX BONPOCOB:

1. Buapl KOHQIUKTOB, UX XaPaKTEPUCTHUKA.

2. OcHOBHBIE TEOPUHU B KOHPIUKTOJIOTUH (aHATU3).

3. Bwuabl BHyTpUIMYHOCTHBIX KOH(IMKTOB, UX HCTOUHHKOB.

4. VYwuer (hakTOpPOB ICUXOIOTUYECKOH HECOBMECTUMOCTH B NPERyNPEKACHUH
KOH(JIUKTOB.

5. Crpareruu u TaKTUKH KOHCTPYKTHBHOTO pa3perieHusi KOH(GINKTOB B OpraHU3aLuH
ciTyke0HOT0 THTA.

6. JIunamuka pa3BUTHA KOH(IUKTOB.

7. VcToYyHHMKH BO3HHKHOBEHHS COIMATBHBIX M KYJILTYPHBIX KOHQIUKTOB.

8. HcrouyHHKM BO3HUKHOBEHHS KOH(IMKTOB B OpraHU3aLHH.

9. HcroyHHKHM BO3HHKHOBEHHUSI KOH()DECCHOHAIBHBIX KOH(QIUKTOB.

10. Anroput™ HpeaynpexacHUs] U KOHCTPYKTHBHOTO pa3pelieH s KOHQIUKTHBIX
CUTyalli B OpPraHU3alMsIX CIyKeOHOro THIIA.

IlepeyeHb NPaKTHYECKUX BONPOCOB:

1. Onpenenute ypoBeHb KOHQIMKTHOCTH JJMYHOCTH U IPHYMHBI KOHPIIUKTA B CIIEAYIOIIEH
CUTYyalUu:

. Ha coBemannu oauH U3 MOJYUHEHHBIX, HE BBIACP)KAB HAKUMA PYKOBOIUTEIS
OpraHu3alyy, B MOJYNIYTIUBON opMe 0OpaTHiI Ha 3TOT HAKUM BHUMaHue. PykoBonuTenn
HE HaIlIeNcs, YTO CKa3aTh, HO MOCIIE 3TOTO cliydas CTall IeHCTBOBATS elle 0ojee )KECTKO,
0COOEHHO B OTHOILIEHUH «LTYTHHUKAY.

. Bcsikuit pa3, korjia Bbl BeJIeTe CEpbe3HbI pa3roBop ¢ OJHOM U3 BallIUX
MOJJUMHEHHBIX, KPUTHUKYETE ee paOdoTy | CIpallliBaeTe, IoUYeMy OHa TaK MOCTyIaeT, OHa
OTJeNbIBacTCa MoJUYaHueM. BaM 3T0 HENPUATHO, BBl HE 3HAETE TOJKOM, C UEM CBSI3aHO €€
MOJIYaHHE, BOCOPUHUMAET OHAa KPUTUKY WJIN HET, BBl PACCTPAaUBAECTECh U 3MUTECH. UTO ke
MOYKHO TIPEANPUHSATH, YTOOBI U3MEHUTH CUTYAITHIO?

2. [IpoaHain3upoBaTh Pa3Indmsi MEKIPYIIIIOBOIO  COIMAILHOIO KOH(IIMKTA U KOH(IMKTA




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpe€acTaa

B chepe KyIbTypHhI 110 PEATIOKEHHON cXeMe (cxema n3ydeHa Ha nekiun). [Ipusectn
KOHKPETHBIE IPUMEPEI.

3. Bribepute HanOonee KOHCTPYKTUBHBINA METO KOH(QIMKTOJIOTHH (CIIOCO0 KPUTHKH
OIMOHEHTA WM BBIXOJ M3 KOH(DIMKTHON CUTYAIlNH) B X0/1¢ aHAIM3a KOHQINKTHON
mpohecCHOHANPHON CUTYyaINN:

KomnekcHble 3agqanust:

1. [lonGepuTe amekBaTHBIE METOBI TIO BEISBICHUIO 3 (EKTUBHOCTH TICHXUIECKOTO
(YHKIMOHUPOBAHUS CIYXKAIMX C yYETOM UX BO3PACTHBIX U KPU3UCHBIX OCOOCHHOCTEH B
CIIEIYIOLIUX CUTYaIUsAX:

. Bam xomyera He mpe1ocTaBIII CBOEBPEMEHHO HY)KHBIH MTAaKeT JOKYMEHTOB, U
JOPOTOCTOSIIAsE C/IENIKA HE COCTOSIIACch B CPOK. UTO BBI CKaXkeTe CBOEMY KoJutere?

. Bam xoniera, moo6emas BEICOKYIO 3apIlIaTy, 3a0paJl U3 Ballleil opraHn3aluu
IPaMOTHOTO, HCIIOIHUTEIEHOTO ¥ PO ECCHOHATIBHOTO COTPYIHHUKA. Bama kpuTtrka B agpec
HavyaJbHUKA JPYTOil OpraHu3aIyy.

2. HpOBe,Z[I/ITe aHaJIN3 PE3YJIbTaTUBHOCTU ITPUMCHCHHBIX Bamu METOAO0B 110 BBISIBIICHUIO

3P PEKTHBHOCTH MICUXUIECKOTO CTATyca JIMYHOCTH CIYKAIIETO C YIETOM €ro TeHAePHOH 1
npodeccnoHanTbHON NPUHAIICKHOCTH B CIEIYIOIIEH CHTYaIHu:

® HpI/I pacnpeaciaCHuu MpEMUN Ha4YaJIbHUK HE BBIJACINIT €€ OAHOMY M3 NIOAYMHCHHBIX.
OcHoBaHu# 7151 JenpeMupoBanus He Obu10. Ha Bonpoc  TOAYMHEHHOTO pyKOBOJIUTENH HE
CMOT OOBSICHUTh IPUYMHBL, CKa3aJ1 TOJIBKO: «ITO 51 BAC YUy».

I1K-1.2

Hcmonb3yer pe3ysabTaThl SKCIIEPTHOM
JIIMArHOCTUKU U OLIEHKH IICUXUYECKUX
CBOWCTB, MPOIIECCOB, COCTOSTHUM, TIOBEICHISI
YEJI0OBEKA U COLUAIbHBIX IPYIIIL,
MICUXOJOTHYECKHUX YCIIOBHI OpraHU3aiiu
podeCCHOHANTBHON IEATETFHOCTH C HENBIO
OTIpe/IeIIEH sI OCHOBHBIX HAITPaBJIeHUI
ob0ecIieueHns ICUX0JI0THUECKOI
0€e301aCHOCTH

Ilepedenb TeopeTHUECKUX BOMPOCOB:
1. OO6mas xapakTepucTuKa 3apy0ekHON KOH(IUKTOIOTHH
2. TlcuxoaHadMTUYECKUE TEOPHUU TIOBEACHUS TMYHOCTH B KOH(DIIHMKTE.

3. MexrpynmnoBbie KOH(PIUKTE H UX 0COOCHHOCTH.

4. MesxrocyaapcTBeHHbIE KOHQJIMKTB X IPUYMHBI M Ty TH pa3perieHusl.

5. Oco0eHHOCTH reHAePHON, MPOPECCHOHATBHON, STHUYECKON PUHAIICKHOCTH
JUYHOCTH.

6. [TyTH pasperieHusi MOJUTUYECKUX KOH(IUKTOB.

7. KondnuxTs! u cTpecc.

8. CouMoTpONHEIA U 3TONOTMYECKHH TIOJX0/b N3YYEeHUS! KOH(DIUKTA
9. Oco0OeHHOCTH TEOPUH IPYMIIOBOI TUHAMUKHI
10. OcoGenHoctu ($pycTpallMOHHO-arpecCUBHOTO " MTOBEIEHYECKOTO




CTpyKTypHBIii
3JIEMEHT [Tnanupyemsie pe3yabTaThl 00yYeHUs
KOMIIETCHIIUU

O1ieHOYHBIC cpe€acTaa

MOIX0Ja.
IlepeyeHb MpaKTH4YECKUX BONPOCOB:
1. BBl OnIBITHBIN, TaBHO paOOTAIOLIMiA, aBTOPUTETHBIN HaYaIbHUK OTAeNa KaapoB. B kaHyH
Ipa3JHMUKA Bl OT CBOETO OT/ENIA [IPEACTABIIIN (PaMMIINN HECKOIBKUX JYYILINX COTPYAHUKOB
[t noouperust. Cpeau Tex, KoMy AOJDKHBI ObITh BPYUYEHbI IpaMOTa 1 ACHEKHast IPEMUs,
CuaopoB, KOTOPOTO BBl IMYHO MPERYNPETUIN O HEOOXOAUMOCTH SIBUTHCS Ha
TOP>KECTBEHHOE COOpaHue, r1ie eMy OyIyT BpydeHbI rpamMoTa 1 peMusi. CHIOpOB BMECTE CO
CBOEH ceMbeil ABUIICA Ha TOP’KECTBEHHOE cOOpaHre, HO TPaMOTy U PEMHUIO, 110
HEU3BECTHBIM JJIs Bac MpUYKHAM, eMy He Bpyuuiu. Ha cienyromuit n1eHp, He ycIieB
pazo0paThbcs B IPUUMHE HENOpa3yMEHHsI, BbI CIIy4aifHO cTaiknBaeTech ¢ CHAOPOBBIM B
KOpHJIOpE.
2. l[Ipoananmsupyiite, Ha Bamm B3ris, Handonee KOHCTPYKTUBHOE PEIIeHUE, CIOKUBIICHCS
npodeccuoHanbHON KOHMIMKTHOW cuTyanun. [Ipeanoxure anbTepHaTUBHEBIC
(HE/KOHCTPYKTUBHBIE) CTIOCOOBI BEIX0/Ia U3 JAHHBIX KOH(IMKTHBIX CUTYaITHA:
3. CoTpyIHUKH OpTaHM3alid HEOJHOKPATHO 3asBIISUIH O HEYIOBJIETBOPUTEIIBHBIX
YCIIOBUSIX TPYJla, BEICKAa3bIBAJIM OIIACEHUS 33 CBOE 3[J0POBbE (B OT/ENE HE yIEIISI0CH
JOJDKHOTO BHUMaHMA o0ecrieueHuto 6e30macHocTH Tpyaa). M yxe Gornee Tpex mecsiies
He BBIIUIAYMBANIHN 3apaboTHYIO 11aty. J{Ba AHs Ha3al ¢ OMHUM U3 pabo4MX Ha
IIPOM3BOICTBE MTPOM3OIIIET HECYACTHBIN CITydaid. DTO MEPETIOTHIUIIO Yally TepIeHHs
coTpynHukoB. OHH OTKa3aIHCh OT pabOThI U IPUTIIACKIIN HAa COOpaHHE PyKOBOJICTBO
MPENNPUATHSL. ..

KoMmiiekcHbIe 3a1aHns:

1. Onpenenute CBOIO POJIb B COITUATHFHOM B3aUMOICHCTBUN U KOMaHIHOU padoTe, UCXOMS U3
CTpaTeruy COTPYIHUYECTBA [Tl IOCTHKEHHS TTOCTABIICHHOH 1EJH; MPEITIOKUTE
MIPOIYKTUBHOE B3aMMO/ICHCTBHE C YYETOM HOPM M YCTAaHOBJICHHBIX IMPABHII KOMaHIHON
paboTEHL.

2. [lpu peanuzanuu cBOe poiid B COIMAIEHOM B3aUMOICHCTBHH U KOMaHTHOW padoTe
MPEIJIOKHUTE CTPATETHIO B3aUMO/ICHCTBHUS B KOJUIEKTHBE C Y4ETOM 0COOCHHOCTEH
MTOBEJICHUS M MHTEPECOB JPYTHX YUYACTHUKOB, IPOAHATU3UPYUTE BO3MOKHEIE
MMOCIEJICTBUSA JIMYHBIX JICHCTBUH.

IIK-3: Cnioco0eH oCyecTBJIATH ICHX0JI0THYeCKOe KOHCYJIbTHPOBAaHUE, HANIPABJICHHOE HA OKa3aHHe IICHX0J0THYeCcKO MOMOIIU U odecnevyeHne




IICUX0JIOTHYeCKOoii 0e301acHOCTH

I1K-3.1:

UcnoneayeT 3¢ hekTHBHBIE KOHCYTTATHBHEIE
METO/BI ¥ IPUEMBI JIs1 OKa3aHUs
MICHUXOJIOTHYECKOH MOMOIIN U 00eCTIeYeHUS
IICHXOJIOTHYECKOW 0€3011acHOCTH

IlepeueHb TeopeTHYECKUX BOIPOCOB:
1. Coumomerpuueckoe HaIpaBiIeHUE UCCIICA0BaHNS KOH(DIUKTA.
2. VIHTepaKIMOHUCTCKUAHN MOAXO.
3. OcobeHHOCTH U3y4YeHUsT KOH(DIUKTA B COIIHOJIOTHH.
4. OCHOBHBIE MTOTUTOJIOTUIECKUE UCCIIEAOBAHNS KOH(DIUKTA.
5. IIpobnema koH(DAMKTA B cpeHEBEKOBOH (hrinocopun U B GUTocohun SIOXH
Bospoxnenus.
[Ipo6nema xordumkTa B hrnocodpun HoBoro Bpemenmu.
[Ipobnema KoH(DIMKTA B KIIaCCHYECKON HeMenKol (uiocoduu.
Oco0eHHOCTH BO3PACTHBIX 3TANOB, KPU3UCOB PAa3BUTHS TMYHOCTH.
Oco0eHHOCTH pa3BUTHS TEOPHH KOH(IMKTAa B MAPKCUCTCKON (rtocodun.
10 OCHOBHBIE COBPEMEHHBIE TICHXOJIOTUYECKUE TEOPHH M KOHIICTIIH KOH(IMKTOIOTHH.
11. CoBpemeHHbIC IPOOIEMBI PA3BUTHSI KOHPIUKTOIOTHH.
IlepeueHb NPpaKTHYECKUX BONPOCOB:
1. Bbl KpUTHKYETE OJIHY CBOIO CIIYKAlllyl0, OHA pEarupyeT 04eHb 3MOLUUOHAIBHO. Bam
MPUXOAMTCS KaXKABIA pa3 CBEPTHIBAaTh Oeceqy M He IOBOAUTH pa3roBop J0 KoHua. Bot u
ceifuac, mocJie BallluX 3aMEYaHuil — OHa paciuiakanach. Kak 1oBecTH 10 Hee CBOU
cooOpaxeHus?
2. Onpenenute aeKBaTHBIA MaTepUa IS ICUXOIUATHOCTHKH TNTyOUHBI KOH(PIMKTHON
CUTYAIIUH C YYETOM BO3PaCTa CIIEIaINCTOB M BO3PACTHBIX KPU3HUCOB, B KOTOPBIX OHU MOTYT
HaXOJUTHCA B CIEIYIOIINX CUTAYLHX:
*  Omnpeaenurte NpUPOy KOHDIMKTA U METOJBI ICUXOIUATHOCTHKH €0 C y4eTOM
Bo3pacTa tuyHocTel (tum A, b, B mo u3ydeHHbM GopMynaM KOH(IUKTA) B CIeyONIen
cutyauuu: becemys ¢ IpeTeHAEHTOM Ha BAKAHTHYIO JIOJDKHOCTh, PYKOBOAUTENB OTAea AaeT
o0elmanye B AanbHEHIIEM TOBBICUTE €T0 B I0JDKHOCTH. BHOBB MPHUHATHIH ¢
BOOJIYILIEBIIEHUEM MTPUCTYINAET K paboTe, MPOSBIIS BEICOKYIO PabOTOCIIOCOOHOCTD U
J00POCOBECTHOCTh. PyKOBOJICTBO IIOCTOSTHHO YBEJIMUMBAET HATPY3KY, HE IPUOaBIIsis
3apIuiaTy M He MOBBIIIAs B JOJDKHOCTH. CITyCTsl HEKOTOpO€E BpeMsi paOOTHUK HAuYMHAET
MIPOSIBIISITH IPU3HAKK HEJIOBOJILCTBA... HazpeBaeT KOH(IIUKT.
*  Omnpezaenurte NpUPOTy KOHDIUKTA U METOJIBI IICUXOIUATHOCTHKH €0 C y4eTOM
Pa3IMYHBIX BO3PACTHBIX KPU3UCOB JMuHOCTH(THI A, b, B) B ciexyromeii cutyanuu:
HaydaIbHUK BOCHHOTO TIOJIpa3ieIeHUs COOOIIaeT MOTYMHEHHOMY, YTO B CIICIYIOIIEM MECSIIE
OTIIPABIISIET €r0 HA KYPChI MOBbIIeHHs KBanudukanuu. [ToqunHeHHbIN OTKa3bIBaeTCS,
CCBUIAsICh Ha TO, YTO JI0 IEHCHUH €My OCTaJIOCh MOJITOpa roja.
3. IlpoBeaure ananu3 3ppeKTHBHOrO (HYHKIMOHUPOBAHMUS CIICHUAIIICTA C YYETOM, TeHAepa
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W 3THOCA B CIEAYIOUIUX NPOPECCHOHAIBHBIX CHUTYaIlHsIX:

. Brl kpuTHKyeETE OJTHY CBOIO CITY>KAlllyl0, OHA pEarupyeT 04eHb SMOIIMOHAIBHO. BaM
TIPUXOIUTCS KKIBIA pa3 CBEPTHIBATH Oeceay U He JOBOIUTH Pa3roBOp M0 KOHIA. BoT n
ceifuac, rocJje Balllix 3aMe4YaHuil — OHa paciuiakaiach. Kak 10BecTu 10 Hee CBOU
cooOpaxeHus?

. PykoBomuTenpb oT/iena mpuHsII Ha padOTy HETIOATOTOBIEHHOTO PaOOTHHKA, HE
COTJIACOBAB 3TO C 3aMECTUTENIEM, Y KOTOPOTO TOT B MOAYHHEHNH. BCKOpe BBISICHSIETCS
HECIIOCOOHOCTD MPUHSATOTO PaOOTHHKA BHITIONHATH CBOIO paboTy. 3aMEeCTUTEIb
MPEJICTARIISICT PYKOBOUTEIIO JOKJIAJIHYIO 3aITUCKY 00 3TOM. PyKOBOIUTEND TYT XK€E PBET
JTAHHYIO 3aITHCKY.

KommnexkcHble 3aganust:
1. Ompenenure HanOoIee KOHCTPYKTHUBHBIA METOJ PEIYNPEKIACHUS U Pa3pelICHUs
KOH(JIMKTHOM cuTyanmu: Bemen 3a KpaTKUM BBITOBOPOM BBI CKa3an paOOTHHUKY HECKOIBKO
NpUATHBIX clioB. Habmronas 3a mapTHEpOM, BBl 3aMETHIIH, YTO €TO0 JIUIIO, TIOHAYaTy
HECKOJIBKO HalpspKEHHOE, OBICTPO moBeceneno. K ToMy ke oH Hagai Beceao UIyTUTh U
Oayarypurs, pacckasai Imapy CBeXKHX aHEKJI0TOB M HCTOPHUIO, KOTOPAsi HPOU30IILIa CETOIHS Y
HETO B IoMe. B KoHIIe pa3roBopa Bbl OHSUIN, YTO KPUTHKA, C KOTOPOH BBl HAYaIH Pa3roBop,
HE TOJILKO He OblIa BOCIIPHHSATA, HO ¥ KaK Obl 3a0biTa. BeposiTHO, OH yCIIbIIIAN TOIBKO
NPUATHYIO YacTh pa3roBopa. Yto BeI npennpumere?
2. OTpaboTKa CIOCO0OB  TOJIEPAHTHOTO BOCTIPHUSITHUS TAPTHEPOB B KOH(IUKTE MPU
PELIeHNH CIIeIYIOMNX MPopeCcCHOHATIBHBIX 3a1a4:
Bl paboTaere HaYaIbHIKOM OpPraHU3alld, y KOTOPOTrO B 000PYJOBAaHHU UMEETCSI
JIOPOTOCTOSIIAs armaparypa. Bel IMYHO TOIDKHBI TOKPUTHKOBATH CBOETO CIIY)KAILETo IpH
HETOCPEJICTBEHHOM KOHTaKTe C HUM 32 TO, YTO:
Bo Bpemst paboThI Ball pabOTHHUK UCTIOPTHII IOPOTOCTOsIIIEEe 000PYIOBaHNE B CKPBLT OT
Bac ATOT (PaKT;
3a T0, 4TO pabOTHUK TPYOO HAPYIINIT TEXHUKY O€30IaCHOCTH, U TOJIBKO CIIy4aifHO HUKTO
HE MOCTpajall.




0) Ilopsinok mpoBeneHHs] NMPOMEKYTOUHON AaTTECTANMH, MOKA3ATEJd U KPUTEPHHU
OLICHUBAHMUSL:

HpOMC)KyTO‘IHaSI arTeécTaiuursd 10 JUCHUIITIMHE BKIIFOYAET TCOPETHUCCKUE BOIIPOCHI, ITO3BOJIAOINNE
OLICHUTH YPOBEHb YCBOCHUA 06y‘IaIOH_II/IMI/IC$I 3H21HPII>1, U IMPAKTHYCCKHUE 3a1aHs, BBIABIAIOMIUEC CTCIICHD
c(hOpMHUPOBAaHHOCTH YMEHUH U BIaJICHUH, MPOBOAUTCS B (hopMe 3K3aMeHa.

DK3aMeH 110 I[aHHOﬁ JAUCHUILIMHC ITPOBOJUTCS B YCTHOﬁ (bopMe 110 6I/IJ'ICTaM, Ka)KHI:IfI N3 KOTOPBIX
BKJIIOUaeT 1 TeopeTudecKuid U 1 mpakTUUeCKHU BOMPOCHI U OJIHO KOMILIEKCHOE 3aJIaHHeE.

IMoka3aTeu U KpUTEPUM OLIEHMBAHUS IK3aMeHA:

— Ha OLEHKY «OTINYHO» (5 6aymioB) — paboTa BBINOJIHEHA B COOTBETCTBUU C 3a/IaHUEM,
oOyuaronuiicsi OKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJBKO Ha YPOBHE BOCIIPOM3BEICHUS U
00BsicHEeHUST HH(QOpPMAIMKM, HO U HHTEJUIEKTyajbHble HAaBBIKM pEIIeHHs MpodiieM U 3ajad,
HAXO0X/ICHUS YHUKAIBHBIX OTBETOB K MTPOOJIeMaM, OIEHKH 1 BHIHECEHUSI KPUTHUECKUX CYKJICHUMH;

— Ha OIICHKY «xopoio» (4 Oamra) — paboTa BBITIOJHEHA B COOTBETCTBUU C 3aJIaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHS HE TOJILKO HAa YPOBHE BOCHPOM3BEACHUS U OOBSCHEHUS
WH-POpMAIMN, HO W WHTCIUICKTyaJlbHbIC HABBIKA PEIICHUS MPOOJIeM M 3a/ad, HAXOXKICHUS
YHHUKAJIbHBIX OTBETOB K MpodieMam;

— Ha OLIEHKY «YIOBJIETBOpUTENIHHO» (3 Oayuta) — paboTa BBIIIOJIHEHA B COOTBETCTBUH C
3aJjaHueM, OOy4arolUiicsl MOKa3bIBaeT 3HAHUS HA YPOBHE BOCIPOM3BEACHHS M OOBSCHEHHS
WH-(POpMAIH, HHTEIUICKTYIbHBIC HABBIKY PEIICHUS TIPOCTHIX 3a/1a4;

— Ha OIIEHKY «HEYJOBJIETBOPUTEILHOY (2 Oanna) — 3aJlaHue MPeno1aBaTesi BHITOIHEHO
YaCTHYHO, B MPOIIECCE 3AIIUTHI PaOOTHI OOYJAIOIIMIACS TOMYCKAET CYIIESCTBEHHBIC OIIMOKH, HE
MO>KET I0Ka3aTh MHTEJUIEKTYaJIbHbIE HABBIKUA PELICHUS TOCTaBICHHOM 3a/1a4u.

— Ha OIICHKY «HEYAOBIETBOpUTEIbHO» (1 Oaymut) — 3ajaHue MpenojaBaTelisi BhITOJHEHO
YaCTUYHO, OOYyYaroIuiics HE MOXET BOCIPOM3BECTH U OOBSICHUTH COACpKAHHE, HE MOXKET
MOKa3aTh MHTEIJIEKTYaIbHbIC HABBIKU PEILICHUS IOCTABJICHHOM 3a1a4H.



