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Pabouvas nmporpamma cocrasnena Ha ocaoBe @I'OC BO - 6akanaBpuar 1o HanpasJIeHUIO

noarotosku 44.03.02 Ilcuxonoro-neparorunyeckoe odpaszopanue (npukaz MunoOpuayku Poccun
01 22.02.2018 r. Ne 122)

PaGouas mporpamma paccMoTpeHa i o100peHa Ha 3aceqanuu Kadenpsl Ilcuxonoruu
18.02.2021, npoTtokoin Ne 6

P

3as. kadeapoii ~=—7 " Ol Crenauosa
i
Pabouas nporpamMma ono6pena metoandeckoi komuccuey iI'O
03.02.2021 r. mpoTtokon Ne 7 s
IIpencenarens y ¥ T.E. Abpam3on
Pabouas nporpamma cocrapieHa: 0/
JoueHT kadenps! I lcuxonoruu, kaua. mea. HayK % JI.A. Xabubynun

Peuensenr:
JIApEKTOp MYyHMIMIAIBHOTO  YYPEKICHHUS




JIner akryaauszanuu padoueil mporpaMmbl

Pabouast mporpamMmma repecMoTpeHa, 00CcykaeHa u 0100peHa s peanuzanuu B 2022 - 2023
yueOHOM roay Ha 3aceqanuu kadeapsl Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadeapoii O.I1. Crenanosa

Pabouast mporpamMma repecMoTpeHa, 00CyKaeHa u 0100peHa s peanuzamnuu B 2023 - 2024
yueOHOM roay Ha 3aceqanuu Kadeapsr Ilcuxomoruu

[Iporokom or 20 . Ne

3aB. kadempoii O.I1. Crenanosa

Pabouas nmporpamma nepecMoTpeHa, 0ocyxaeHa u ogodpena st peanmsanuu B 2024 - 2025
y4eOHOM roy Ha 3acenanunu kadeaper [lcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremmanoBa

Pabouas nmporpamma nepecMoTpeHa, 00cyxaeHa u ogodpena st peamszanuu B 2025 - 2026
y4eOHOM roy Ha 3aceqanuu kadeapsl Ilcuxomoruu

IIporokomor 20 1. Ne

3aB. kadeapoii O.I1. CremmanoBa




1 Iles1u ocBOCHUS TN CHMILTHHBI (MOYJI51)

(dbopMUpOBaHHE HAyYHO-TEOPETUYECKUX NPEIACTaBIEHUH B 00JAaCTH CTPYKTYpPHI
KOH(JIMKTAa, TPUYUH €ro BO3HUKHOBCHHS, OBJIQJICHHE TNPAKTHUYECCKUMU  HABBIKAMH
perynvpoBaHuss  KOH(MJIMKTHBIX  CHUTyallMi, a Takxke (¢OpMUpOBaHHE CIOCOOHOCTH
B3aUMOJICHCTBOBaTh C Yy4YaCTHUKaAMU OOpa30BaTENIbHBIX OTHOLIEHWH B paMKaxX peaau3aluu
00pa3oBaTeNbHbIX IPOTPAMM.

2 MecTo TMCUHMIIMHBI (MO1YJIsI) B CTPYKTYpe 00pa30oBaTe/bHOil IPOrpaMMbl

HucuuruinHa KoHaukTonorus BXOOUT B 00s3aTelbyl0 4YacTh Y4YeOHOro IUIaHa
00pa30BaTeIbHOI IPOrPaMMBI.

Jns  n3ydeHUs  JUCLUIUIMHBI ~ HEOOXOOUMbI  3HaHUS  (YMEHMs,  BIJIAJICHUsA),
c(OpMHUPOBAHHBIC B PE3YJIbTATE U3YUCHHSI JUCIUTUTUH/ IPAKTUK:

Bo3pacTHO-IICUX0JIOTHYECKOE KOHCYJIBTUPOBAHUE

IIponsBoacTBEHHAs - IEJAarOrMYeCcKas IpakTUKa

JlenoBasi KOMMYHHKaLUs B IPO(QECCHOHATIBHOM eATeNbHOCTH

Teopuu 1 TEXHOJIOTUH B3aUMOJICHCTBHS Y4aCTHUKOB 00pa30BaTEIbHBIX OTHOIICHUH

VYuyebHas - NpakTUKa [0 MOJYYCHHIO MEPBUYHBIX NPO(PECCHOHANBHBIX YMEHUH H
HaBBbIKOB

ConuaipHas ICUXO0JIOTUS

3HaHus (YMEHHUs, BIaJIeHHs), OJIyYEeHHbIE MIPU U3YYEHUHU AAHHOW TUCLUIUIMHBI OyayT
HEOOXOAUMBI ISl U3yUCHUS TUCIUTLTIH/TIPAKTHK:

Bo3pacTHO-IICMX0JIOTHYECKOE KOHCYJIBTUPOBAHUE

BeinonHenue u 3amura BhITYCKHONW KBaNU()UKALMOHHON paboThI

[ToaroroBka k caade u ca4a rocy1apCTBEHHOIO HK3aMEHa

3 Komnerenuun odyyarouierocs, popMupyembie B pe3y/ibTaTe 0CBOEHUS

AUCHMILIMHBI (MOAYJIS) U IVIAHUPYEMbIe pe3y/IbTaThbl 00y4eHHUs

B pesynbrare ocBoeHMst IucHMILIMHBL (Moayisi) «KoHduukronorusy» obOydarouiuiics
JIOJDKEH 00J1a1aTh CIEIYIOMUMI KOMIICTEHIUSAMU:

KO)I HHJUKaTOopa I/IHILI/IKaTOp JOCTHIXXCHUA KOMIICTCHIITN N

OIIK-7 CnocobeH B3auMoIeiCTBOBATh C Y4aCTHUKaMH 00pa30BaTeIbHbIX OTHOIIEHUH B paMKax
peaM3anuy 00pa30BaTeIbHBIX IPOrPaAMM

OIIK-7.1 [TpuMeHsieT TEXHOJOrMH B3aMMOJEHCTBHS YYaCTHUKOB OOpa30BaTENIbHBIX
OTHOIIECHWHA B 0OpPa30BaTENBHON NEATETPHOCTH B paMKax peau3aIiu
00pa3oBaTeNbHBIX IPOTPAMM




4. CTpyKTypa, 00bEM H coep:KkaHue TUCHUIIMHBI (MOAYJIsA)
OO6mas TpyJ0EMKOCTh JUCITUIUIMHBI COCTABIISCT 2 3a4€THBIX €IWHUII /2 aKaJ. 4acoB, B TOM

YUCJIC:

— KoHTakTHas padora — 30,6 akaj. 4acos:
— aynuropHas — 30 akaj. 4acos;
— BHeaynuTopHas — 0,6 akaJ1. 4acos;

— caMocTosTenbHas padora — 41,4 akan. 4yacos;

— B hopMe npakTuyeckoit moaroroBku — 0 akaj. yac;

dopma aTTeCTaluy - 3a4ET C OUEHKOMN

AynutopHas s
o | KoHTakTHAA pabora E 3 dopma TeKyIIEro
=
= B aKaJl. qacax 2] Bun KOHTPOJIS
Pasnen/ Tema 3 (B axaj. uacax) = . P Kon
S 3 © | caMOCTOSITENBHOU | yCcreBaeMOCTH U
JTACIUTUTAHBI 5 £ . | xoMmnerenin
@) g £ paboThI MIPOMEKYTOUHOH
nab. | mpakr. | &
Tlex. Z'g aTTecTaluu
3aH. 3aH. | O &
1. 1. Pazgmen. OOmas Teopus
KOH(JITUKTA. Beenenue B
KOH()JIMKTOJIOTHIO.
CocraBienue Omnpoc Ha JeKIuu
11 XapakTeprucTuka c TVPHO pOH oc Hau
KOH(]IIUKTA Kak 0,5 1/11 2 TPYKTYPHO P OIIK-7.1
JIOTUYECKOM MPAKTHIECKOM
COLIMANILHOTO (heHOMEHa
CXEMBI 3aHITUH
[Ipe3enTanus
1.2 Teopunm MeXaHH3MOB IoaroroBka k HI; quH(i"o
BO3HUKHOBEHHS 7105 1/11 2 HPaKTUYECKUM Y OIIK-7.1
Marepuana B
KOH(JINKTOB 3aHATUAM
AJIEKTPOHHOM BHUJIE
[Ipesentanus
13 TexHonoruu IMoaroToBka H3y4EeHHOTO
05 1 2 v OIIK-7.1
yIpaBJieHus KOHPIHKTAMH JTOKJIaJIOB Mmarepuaia B
JJIEKTPOHHOM BHUJIE
Hroro no pazaeny 15 321 6
2. 2. Pasgen. Ilcuxomorus
koH(UKTa. Buasl KoHQIHKTA.
TexHonorun 3¢ GeKTUBHOTO
o0mmeHust
[Ipesentanus
2.1 Teopum TOBEOCHUS 05 1 5 Cocrapnenue H3y4YEHHOTO OTK-7.1
JUYHOCTH B KOH(IUKTE ' ryoccapus o Teme MaTepuana B '
HJIEKTPOHHOM BHUJIE
Onpoc Ha TeKIuu
2.2  BHyTpWIMYHOCTHBIC Toxrotosia pOn oc l-laLI
' yTp 0,5 1 2 MIPaKTHIECKUM P OIIK-7.1
KOHQJIUKTHI MPAKTHIECKOM
3aHATHAM
7 3aHATHH
Cocrapinenue IMpesenranus
2.3 MexnnaHocTHBIE c TypHO- H3Y4YEHHOTO
05 1 2 TPYXTYPHO v OIIK-7.1
KOHQ)JIUKTBI JIOTUYECKOM Marepuana B
CXEMBI 3JICKTPOHHOM BUIC
2.4 TIcuxonorus TecTHDOBAHNE
MEPETOBOPHOIO  IIpoIecca 1 2 2 Hanucanwue scce HOF":"GMC OIIK-7.1
1o pa3peuieHuIo




2.5 Texuonoruu

3((GEKTUBHOTO OOILICHUS U Pemerme Onpoc Ha
1 2/11 2 MPaKTUYECKUX MPaKTUIECKOM OIIK-7.1
PaLMOHATIBHOTO MOBEICHHUS
3a1a4 10 TeMe 3aHATUH
B KOH(IUKTE
HUroro no pazaeny 3,5 711 | 10
3. 3. Paszgen Coumonorus
KOH(ITUKTA. Kondmuxr B
Pa3IHIHBIX COIMATBbHBIX
MHCTHTYTax
3.1 KoH(pmukThI B
oIIecT e, B OpraHW3ALMH CocrasiieHue Ompoc Ha
’ P ’ 1 2/11 | 4,4 KpOCCBOp/Aa IO JIEKITUOHHOM OIIK-7.1
B CeMbe u  cohepe
TeMe 3aHATHS 3aHATUH
yIpaBJICHUS
CocraBnenue [Ipe3enTanus
3.2 I'pynmoBsie c TYpHO- H3Y4EHHOTO
py 711 2 4 TPYKTYPHO i OIK-7.1
KOH(JIUKTHI JIOTUYECKOM Marepuana B
CXEMBI SIICKTPOHHOM BUJIE
IToxroroBka k Omnpoc Ha
3.3 MexHaIMOHATbHbIC A p
1 2 5 MIPaKTUYECKUM MIPaKTUIECKOM OIIK-7.1
KOH(IITUKTHI
3aHATHSIM 3aHATUH
Hroro no pazneny 3 6/11 | 13,4
4. 4. Pazpmen. Paspemienue wu
npopHIakTHKa KOH(MJIMKTOB B
Pa3IMIHBIX chepax
JKH3HEICSITENEHOCTH
4.1 TIporuosupoBanue,
npoduIaKTrka " Tonroroska k TectupoBanue 1o
p 1 2 6 HPaKTUYECKUM p OIIK-7.1
IpeaynpexIcHUe Teme
3aHATHSIM
KOH(JINKTOB 7
4.2 Paspemienne u IMoaroroska
N TectupoBaHue 1no
TEXHOJOTHM  YNpaBJICHUS 1 2 6 MIpe3eHTanui o Tene OIIK-7.1
KOH(JIUKTaMHU TeMe 3aHATHS
Wroro no pasneny 2 4 12
Hroro 3a cemectp 10 20/41 | 41,4 320
Hroro no gucuuinnge 10 20/4U | 41,4 3a4eT C OLIEHKOM




5 O0pa3oBaTte/ibHbIE TEXHOJIOTHH

B pabote npeamnonararoTcs Kak 3J€MEHThI TPATUITMOHHOM POPMBI pabOTHI, TaK U (HOPMBI
paboTBl €  WCIONb30BAaHUEM WIPOBBIX  TEXHOJIOTHH, MPOOJEMHBIX TEXHOJIOTHH U
UH(POPMALMOHHO-KOMMYHUKALIMOHHBIX TEXHOJIOTHI, 8 UMEHHO:

®opmbl y4eOHBIX 3aHATHH C UCTIOIB30BAHUEM TPAAULIIMOHHBIX TEXHOJIOTHIA:

WudopmanvonHas Jekuus — IOCIeNOBaTelbHOE  H3JIOKEHHE MaTepuala B
JUCHUTUTMHAPHON JIOTHKE, OCYIIECTBISIEMOE NPEUMYIIECTBEHHO BepOAJbHBIMU CpEICTBAMU
(MOHOJIOT TpernoaaBaTesl).

Cemunap — Oecenia mpemnogaBares U CTyICHTOB, 00CYKICHHE 3apaHee MOATOTOBICHHBIX
COOOLIEHUH 10 KaXJIOMy BOIpPOCY IUIaHa 3aHATUS C €AMHBIM Ui BCEX IIepeuHeM
pEeKOMEH/IyeMOi 00s3aTeNbHOM M JONOJHHUTENBHON nuTepaTypsl. K ceMuHapckuM 3aHATHAM
HEOO0XOJMMO TOTOBUTBCSI 3a HENEeNI0 WIM JIBE J0 CpPOKa MX IpOBEACHMs, 4TOOBl ObuIa
BO3MO>XHOCTh IIPOKOHCYJIBTUPOBATHCS € IpEnojaBaTesieM I10 TPYyAHBIM BompocaMm. B ciayuae
IPOIYCKa 3aHATHUS, HEOOXOJUMO IIPEJOCTaBUTh MUCbMEHHYIO Pa3paOb0TKy MPOIMYILIEHHON TEMBI.
CamocrosTenbHylo paboTy clenyeT BBIIOJHATH COTJIAcCHO TpaduKy U TpeOOBaHUSAM,
IIPEUI0KEHHBIM IIPENIOIaBATEIIEM.

[IpakTuueckoe 3aHsTHE, TOCBSIIEHHOE OCBOECHUIO KOHKPETHBIX YMEHUH U HABBIKOB I10
IIPEJI0KEHHOMY aITOPUTMY.

®opmbl y4eOHBIX 3aHATHI C UCTIOIB30BAHUEM TEXHOJIOTHIA IIPOOIEMHOTO 00YIEHUSI:

[IpobnemHass Jnekuuss — U3IOKEHUE MaTepuaia, [pearoararonee MOCTaHOBKY
IpOOJIEMHBIX W JMCKYCCHOHHBIX BOIIPOCOB, OCBELICHHE pA3JIUYHBIX HAy4YHBIX I10/X0JI0B,
aBTOPCKME KOMMEHTApUH, CBS3aHHBIE C PA3JIMYHBIMU MOJEISAMHU MHTEPIPETAUU H3y4aeMoro
MaTepuaia.

Jlexumst «BaBoeM» (OWMHApHas JICKIUsA) — HU3JIOKCHHUE MaTepuaia B ¢Gopme
JUAJIOTMYECKOro OOIleHusl JABYX IpernojaBaTesiell (Hampumep, PEKOHCTPYKLUS JAuajora
IpeCcTaBUTENeH Pa3InYHbIX HAYYHBIX MIKOJ, KyYEHOI'O» U «IIPAKTUKA» U T.I1.).

[IpakTuyeckoe 3aHsATHE B (OpMe NpaKTUKymMa — OpraHu3amus y4eOHOH paboTHl,
HanpaBJICHHAs HAa PEIICHHE KOMIUICKCHOW Y4eOHO-II03HABATEIbHOW 3aJaud, TPEeOyroImed OT
CTYJEHTAa IPUMEHEHNUS KaK HAYYHO-TEOPETUUECKUX 3HAHUM, TaK U IPAKTUYECKUX HABBIKOB.

®opMbl y4eOHBIX 3aHATHIH C HCIIOJIb30BAHUEM UTPOBBIX TEXHOJOTHI:

VYuebHas urpa — ¢Gopma BOCCO3AaHUS IMPEIMETHOTO U COLMAIBHOIO COAEP)KaHUS
Oynymeil npogecCHOHaIbHOM NEATENbHOCTH CHEIHATNCTa, MOJIEIUPOBAHUSA TaKUX CUCTEM
OTHOLICHHUH, KOTOPBIE XapaKTEPHBI JIJIs1 TOU AE€ATENBHOCTH KaK LIEJIOTO.

JlenoBast urpa — MOJIEIMPOBAHUE PAZIUYHBIX CUTYallUH, CBA3aHHBIX C BBIPAOOTKON U
NPUHATHEM COBMECTHBIX pEIEeHHH, 00CYXI€HHUEM BOIIPOCOB B PEKUME «MO3TOBOTO IITypMay,
peKOHCTpyKIMEN (PyHKIMOHAIIBHOTO B3aUMOJICHCTBUS B KOJJIEKTUBE U T.11.

PoneBast urpa — umMTanMsA WM PEKOHCTPYKLUS MOJENEH POJEBOrO IOBEICHUS B
MPEJIOKEHHBIX CLIEHAPHBIX YCIOBUSIX.

VHTepakTUBHBIE TEXHOJOTMM — OpraHu3alus o0pa3oBaTelbHOIo mpoliecca, KoTopas
IpeJinoiaracT akTUBHOE U HEJTMHEIHOE B3aUMO/IEHCTBUE BCEX YUACTHUKOB, JTOCTH)KEHNE HA ATON
OCHOBE JIMYHOCTHO 3HAYMMOro JJIsi HHUX oOpa3oBareslbHOro pesynbrata. Hapsny co
CHEIUAIM3UPOBAHHBIMUA  TEXHOJOTHSIMH  TaKOro  poja MNPUHIUN  HUHTEPAKTUBHOCTH
HOpOCIEXHUBAaETCsI B OONBIIMHCTBE  COBPEMEHHBIX  OOpa30BaTENbHBIX  TEXHOJOTMH.
HHTEepakTUBHOCTh MOAPAa3yMEBAET CYyOBEKT-CyOBhEKTHbBIE OTHOILIEHHUS B X0Jie 00pa30BaTeIbHOTO
npoliecca U, Kak clieZicTBUe, (OpMUpPOBAHUE caMOpa3BUBaroIeiicss HH()OpPMaIIMOHHO-PECYPCHOM
CpEe.IbL.

@opmMbl Y4eOHBIX 3aHATUH C MCHOJIb30BAHUEM HH(POPMAIMOHHO-KOMMYHUKAIIHOHHBIX
TEXHOJIOTHIL:

Jlexuus-Bu3zyanu3anuss — HW3JI0KEHUE COJEP)KaHUs CONPOBOXKIAETCS Ipe3eHTaluen
(eMoHCTpalel yueOHbIX MaTepHalioB, IPEJICTABICHHBIX B Pa3IMYHbIX 3HAKOBBIX CUCTEMaX, B
T.4. WUTIOCTPATUBHBIX, IPaUUECKUX, ayH0- U BUIEOMATEPHATIOB).



MPOEKTHON WJIM HMCCIIEIOBATEIbCKON NIEATETbHOCTH C HCIOJIb30BAHUEM CHEIUATN3UPOBAHHBIX
MPOrPaMMHBIX CpeJ.

6 YueOHO-MeTOAUYECKOE 00eciedeHUe CAMOCTOSITeJIbHOI PadoThl 00y4yaroIMXCcst
IIpencrasneno B npuiioxeHu 1.

7 OueHoYHbIE CPeCTBA IJIs POBeIeHUs POMEKYTOYHOM aTTecTaluu
[IpencraBieHbl B IPUIOKEHUH 2.

8 YueOHo-MeTOAMYecKOe H HH(POPMALIMOHHOE O0ecneyeHue TUCIUIIHHbBI (MOTYJIs1)

a) OcHoBHas TUTEpaTypa:

1. OscsunukoBa, E. A. OcHoBbl KOHGuHKTOMOrMH | ydeOHoe mocobue / E. A.
OgscsnnaukoBa ; MI'TY. - Maruutoropek : MI'TVY, 2016. - 1 snekrpon. ont. auck (CD-ROM). -
3ari. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131
459/2676.pdf&view=true = (mara oOpamenus: 14.05.2021). - Makpooosekt. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctynHsl Takke Ha CD-ROM.

2. Kossipes, I'. U. Koudukronorus : yaeouuk / I'. . KosbipeB. — 3-e u3., Ucmp. U JA0I. —
Mocksa : ®OPYM : UIHOPA-M, 2020. — 289 c. —(BHcmee oOpazoBanue: bakanaspuar). - ISBN
978-5-8199-0859-4. - Tekcr : 3JICKTPOHHBIN. - URL:
https://znanium.com/catalog/product/1112984  (mara oOpamenus: 16.05.2021). — Pexum
JIOCTYTIA: IO TIOJITTHCKE.

0) JlonmosiHuTebHAS JIUTEPATYpA:

1. VBanoga, O. A. KoH(paukToa0rHs B COIMATBHON paboTe | y4EOHUK M MIPAKTUKYM JIJIst
By30B / O. A. WBanoBa, H. H. Cypraea. — Mocksa : U3natensctBo IOpaiit, 2020. — 282 c. —
(Beicuiee oopaszoBanue). — ISBN 978-5-534-03870-5. — URL : https://urait.ru/bcode/450238

2. Kamanos, M. M. Ilcuxosnorust KOHQIMKTHOW KOMIIETEHTHOCTH | yueOHOE 1ocodue ais
By30B / M. M. Kamanos, M. B. Bamkun. — 2-e¢ u3g., ucnp. u jgon. — Mocksa : M3xatenscTBo
FOpaiit, 2020. — 124 c. — (Bsicmee obpa3zoBanme). — ISBN 978-5-534-05647-1. — URL :
https://urait.ru/bcode/454225

B) MeToanyeckne yKazaHus:

1. CamocrositenbHasi paboTa CTyIeHTOB By3a : mpaktukym / cocraButenmu: T. T.
Hepernna, H. P. VpaszaeBa, E. M. PasymoBa, T. ®. OpexoBa ; Marauroropckuii roc.
texHnyeckuid yH-T uM. I'. M. HocoBa. - Marautoropck : MI'TY um. I'. U. Hocosa, 2019. - 1
CD-ROM. - 3arm. c TUTYIL. JKpaHa. - URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530
261/3816.pdf&view=true  (mara oOpamienus: 22.03.2021). - MakpooObekT. - TekcT
AIIEKTPOHHBIN. - CBefeHus noctynHel Takke Ha CD-ROM.

2. Tlcuxonorust koHpmukra : mpaktukym / [coct. H. I'. Baxkenosa] ; MITY. -
Maruutoropck : MI'TY, 2019. - 1 snektpon. onTt. auck (CD-ROM). - 3ari. ¢ tutyim. skpaHa. -
URL:
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529
971/3803.pdf&view=true  (mata oOpamenus: 14.05.2021). - MakpooOwekT. - Tekcr
AIIEKTPOHHBIN. - CBeneHus noctviiHel Takke Ha CD-ROM.

r) [Iporpammuoe odecnneuenne u UHTEepHeT-pecypcebl:


https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=2676.pdf&show=dcatalogues/1/1131459/2676.pdf&view=true
https://znanium.com/catalog/product/1112984
https://urait.ru/bcode/450238
https://urait.ru/bcode/454225
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3816.pdf&show=dcatalogues/1/1530261/3816.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true
https://magtu.informsystema.ru/uploader/fileUpload?name=3803.pdf&show=dcatalogues/1/1529971/3803.pdf&view=true

IIporpammHoe o0ecnieuenne

Haunmenopanue .
1o Ne norosopa Cpok aeicTBus TULEH3UN

MS Windows 7
Professional(us  |[1-1227-18 ot 08.10.2018 11.10.2021
KJIACCOB)
MS Off_lce 2007 Ne 135 ot 17.09.2007 OeccpouHo
Professional
7Zip CBOOOIHO PaCIpPOCTPAHICMOC 0OCCCPOUHO
FAR Manager CBOOOJIHO PaCIPOCTPAHIEMOC 0ECCPOUHO

HpO(l)eCCI/IOHaJILHbIe 0a3bl JaAaHHbIX umbopMaunonﬂue CIIPaAaBOYHbLIC CUCTEMBI

Hassanue xypca
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Y4eOHble ayaUTOpPUHM JJi TMPOBEACHUS 3aHATHH JIeKIMOHHOTO TUmHa: Jlocka,
MyJIbTUMEAUMHbBIE CPENICTBA XPAHEHHUSI, TIEpeayuu U MPeACTaBlIeHUs UHPOpMaLUK

VY4eOHble ayauTOpPUM JUISI TPOBEACHMSI MPAKTUYECKUX 3aHATUH, TPYNIOBBIX U
WHJUBUIYAJIbHBIX KOHCYJIBTALMM, TEKYIEro KOHTPOJISI U MPOMEXYTOUHOU arrectauuu: [Jocka,
MYJIbTUMEAUMHBIA IIPOEKTOP, dKPAH.

[TepconanbHbie KOMITBIOTEPHI ¢ TakeToM MS Office, Beixomom B IHTEpHET U ¢ 1OCTYIIOM
B JICKTPOHHYIO HH(POPMALMOHHO-00Pa30BaTEIbHYIO CPEAy YHUBEPCUTETA

[Tomemenuss ans  camMOCTOSITENTbHOM — pabOThl  OOy4arommxcs:  MEpPCOHAIbHbBIE
kommeioTepbl ¢ makerom MS Office, Beixogom B MHTEpHET M ¢ JOCTYIIOM B DIIEKTPOHHYIO
nH(}OpPMallMOHHO-00pa30BaTEIbHYIO CPEly YHUBEPCUTETA.

[lomemenne Ui XpaHeHUs W OPOPHIAKTHYECKOTO OOCIYKMBAaHHUS  y4eOHOTO
000py/I0BaHUs: CTEIUIAXKH JIJIs1 XpaHEHHs Y4eOHO-HAIIISIIHBIX TOCOOMH 1 y4eOHO-METOINYECKOM
TOKVMEHTAIUU.



IIpniaoxenne 1
YueOHO-MeTOMMYECKOE O0ecTIeYeHHe CAMOCTOSATEIbHOM Pad0Thl CTYIEHTOB

1. OOmas Teopusi KoH(pIUKTA. BBeleHUEe B KOH(PIUKTOJIOTHIO.
1.1. Xapakrtepucruka KOHQUIMKTAa KAaK COLHAJIBHOIO
(¢enomena.
3aganue crygeHTaMm: COCTaBUTH CTPYKTYpPHO-JIOTMUYECKYIO CXEMY IOCIEAYIOLUIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:
e  CoBpemeHHbIE KOHIIUKTHI B OOIIECTBE: CYIHOCTH, COJIEpKaHUE U (POPMBI
MPOSIBIICHUS.
e [ocymapcTBeHHass BIacTh KaK OCHOBOW IHPEAMET IOJUTHYECKUX
KOH(JIUKTOB.
e  KoHpmaukT u B1acTs.
o Jluccumentckoe aBmwkenue B ObBmeM CCCP B cBere comuoiaoruu
KOH(JIUKTA.
1.2.  Teopuu MexaHHU3MOB BO3HMKHOBEHUS] KOH(PJIMKTOB
3aganue crygentam: [1oaroTOBUTH Mpe3eHTALIMIO U3YYEHHOTO MaTeprasa (MUHUMYM
Ha 30 crnaiiioB) B 3JIEKTPOHHOM BUJE 110 CIAEAYIOLIUM BOIIPOCAM:
1. OcoOenHOCTH pa3BUTHUS BO33PEHUIT HA KOH(IMKT B IPEBHUE BPEMEHA
( Kondymwmii, I'epaxnur, [Inaron. JleMokput, ApUCTOTENH)
2. Bozspenus Ha npupoy KOH(MIUKTA B CpeTHUE BeKa
(ABpenuit ABryctus, @®oma AKBUHCKUI)
3. Bo3spenus Ha koHGIUKT B 310Xy Bospoxnenus ( Hukonait Kysanckuit. Konepuuk,
JIx. bpyHo, Makuasein)
4. Boz3penus Ha KOHGIMKT B HOBOEe BpeMs u 3moxy [Ipocssienus (®p. bakon, T.
['066¢, XK. Pycco, A. Cmur)
5. Bo33penus Ha koHduukT B iepBoii moiosuHe 19 Beka ( Kanr, I'erens. deiiepOax)
6. Ilpennochuiky BOSHUKHOBEHUS KOHQIMKTOIOTHH BO BTOpoi no. 19 B-Hau. 20 B. (K.
Mapxkc, ®@. Durensc. O. Kont, B. Bynar, 3. ®@peiin)
7. Ocobennoctu pazButus KoHpIMKTOIOrMK B Poccum.
8. IlonsTHEe KOHGINKTA, €ro CYLUIHOCTh U CTpyKTypa. HeoOxoaumMble U JOCTaTOUHBIE
yCIIOBUSI BOBHUKHOBEHUSI KOH(IIUKTA.
1.3. Texnosornu ynpasjieHusi KOHQIUKTAMHA
3agaHue cTyJeHTaM: [IOATOTOBUTh  JOKJIAA-TIPE3CHTALMI0 1O  CJIEAYIOIINM
TEOPETUYECKUM BOIIPOCaM Kypca:
1. OxapakTepusyiTe Ipolecc ynpaBieHus] KOHOIUKTOM.
2. ®opMbl 3aBepIIeHUs] KOH(IUKTA.
3. YciioBUSL KOHCTPYKTUBHOTO pa3pelieHns KOH(INKTA.
4. ®akTOopbl pazpenieHns KOHPIINKTA.
5. Ctpareruu pa3penieHus: KoH(IuKTa.
6. DTansl yperyl1upoBaHusi KOH(IUKTOB.

2. Ilcuxonoruss  koH@uimkTa. Buasl  koHdummkra.  TexHoJsiorum
3¢ PpekTHBHOrO 001ICHNS
2.1.  Teopuu noBeaeHHs JUYHOCTH B KOHPIUKTE

3aganue cTyaeHTaM:
e CocraBuTh Trjoccapuii mo Teme «3apyOexHble TEOpUHU TOBEIEHUs
JTUYHOCTH B KOH(ITHKTE»
e [loAroroBUTH JOKJIAA-NPE3EHTALMIO IO CIEAYIOLIUM TEOPETHUECKUM
BOIIpOCaM Kypca:
1.061m1as xapakTepucTHKa 3apyOeKHON KOH(IINKTOIOTHH
2. IlcuxoaHanuTHYECKUE TEOPUH TMOBEACHUS INYHOCTU B KOH(IUKTE
3. CoMOoTPOIHBIN U ATOJOTMYECKHUM MOAXO0 bl U3YUEHHS] KOH(IINKTA



4. OcoOeHHOCTH TEeOPUHU TPYIIOBOI TUHAMUKH
5. OcoGenHocTH (HpYyCTPALIMOHHO-arPECCUBHOTO U MOBEAEHUECKOTO MOIX00B
6. CormoMeTpriecKoe HAMPaBJICHUE UCCIICIOBAaHUS KOHPIIUKTA
7. IHTEepaKIIMOHUCTCKUI MTOJX0/T
8. CoBpeMEeHHBIC HAMIPABJICHUS UCCIICIOBAHUS MEKITMIHOCTHBIX KOH(DIUKTOB
9. OcoGeHHOCTH U3y4YeHHUs KOH(MIUKTA B COLUOJIOTUN
10. OcHOBHBIE TOTUTOIOIMYECKHE UCCIICAOBAHMS KOH(DIUKTA
2.2. BHYTPMJIHYHOCTHBIE KOH(IUKTHI
3ajaHue CTyJeHTaM: NOJATOTOBUTH YCTHBIH OTBET Ha CIIEAYIOIIME TEOPETHUYECKHUE
BOIPOCHI IO KYpCY:
1. Ilonumanne BHYTPUIMYHOCTHOTO KOH(IIMKTA B OTEUYECTBEHHON MICUXOJIOTHH.
2. Packpoiite pa3nuyHble MOAXOAbl K TOHUMAHUIO BHYTPHUJIMYHOCTHOTO KOH(MINKTA B
3apy0eKHOU TICUXOJIOTHH.
3. OnuimuTe OCHOBHBIE BUJIbI BHYTPUIMYHOCTHBIX KOH(IUKTOB.
4. YcroBust BO3HUKHOBEHHUSI BHYTPUIMYHOCTHBIX KOH(JINKTOB.
5. IlepexuBanue BHYTPHUINYHOCTHOTO KOH(IIUKTA.
6. KoHCTpyKTHBHAS POJIb BHYTPHIIMYHOCTHBIX KOH(DIIUKTOB.
7. YcioBus Ipeaynpex1eHrs BHYTPUIMUYHOCTHBIX KOH()IMKTOB.
8. MexaHn3MBbI pa3pelieHns] BHYTPUIMYHOCTHBIX KOH(IUKTOB.
2.3. MeKJINYHOCTHbIE KOHPJIMKTBI
3ananue crygeHtam: COCTaBUTh CTPYKTYPHO-JIOTHYECKYIO CXEMY TMOCIEIYIOIINM
TEOPETUUYECKUM BOIIPOCaM Kypca:
1. O01mas XxapakTepUCTHKA MEKITUIHOCTHOTO KOH(ITMKTA.
2. Cemelinble KOH(PIUKTHI.
3aganme cryaentam: [loArOTOBHTH JMOKIAJ-TIPE3CHTALUIO IO  CJEIYIOIIUM
TEOPETUUYECKUM BOIIPOCaM Kypca:
o  KoH()IUKTE MEXIY PYKOBOJUTEISMH H ITOTYNHECHHBIMHU.
e  KOH(]IUKTHI B yCIOBUSX yU4EOHOM NEATETHHOCTH.
e  VHHOBanMOHHbIE KOH(DIUKTHI.
2.4.  IlcuxoJiorusi meperoBOPHOro mpouecca no pa3pemeHunro
KOH(INKTA
3ananue cryaeHTam:
e Hamucanme scce Ha Temy «ToliepaHTHOE BOCHPHUSATHE COLMAIBHBIX,
KYJIbTYPHBIX, KOH()ECCUOHATIBHBIX Pa3JIMYUi B IEPETOBOPHOM IPOLIECCE.
e  OTBETUTH Ha CIEAYIOIINE BOIIPOCHI TECTA:
Onpenenure MO OMUCAHUIO CTHJIb MOBEAEHUS B KOH(IIMKTE: MPOSBISET OTCYTCTBUE
JKeJTaHWsI PUIOKUTE YCHUIIHSI KaK JUTsl OCYIIECTBICHHSI COOCTBEHHBIX MHTEPECOB, TAK U HHTEPECOB
OTMOHEHTA; MPOSIBICHNUE CTPEMJICHHS BBIUTH U3 KOHGIMKTHOTO MOJIsA, YUTH OT KOH(MIUKTA
*  KOMITPOMHCC

* Oopnba
*  yCTyIKa
° yXO,H

Omnpenenure Buj KoHGMkTa no xapakrepuctuke (H.®. Bumnsakoa): mpoOnemHas
CUTyallus, IpOBOLMpYIOIas KOH(DIUKT, BO3HMKAET U3-3a SBHBIX HapyIIEHUH IMKIA
JeSITeIbHOCTH B OpraHu3allii, 8 BHYTPEHHUE IPUYHUHBI CBSI3aHbI C OTCYTCTBUEM COTPYAHUYECTBA,
ABTOPHUTAPHBIM YIPABJIEHUEM, KOHKYPEHTHOM 60pb00ii

*  TPOU3BOACTBEHHO-JIETOBOMN

*  MEXIPYNIIOBOU

*  MEXIMWYHOCTHBIN

*  JIMYHOCTB-Tpymnna

VYknonenue npu paspemienuu KoHpurkra HE BeiOuparoT B cieayronmx ciydasx:



*  0OHapyXUBaeTcsi BO3MOXKHOCTH  JOCTUYh COOCTBEHHBIE LIE€IH  WHBIM,
HEKOH(IMKTHBIM ITyTEM

* mpoOiemMa MMEeT >KM3HEHHO Ba)KHOE 3HAYCHUE IS YYaCTHUKA KOH(QIIHMKTA,
CUMTAIOIEr0, YTO OH 00JIaIaeT TOCTATOYHOM CUIION JIsl €€ OBICTPOro PELICHUS B CBOIO MOJIb3Y

*  YYACTHUK KOH(IMKTA YYyBCTBYET CBOIO HEMPABOTYy HIU HMEET ONIOHEHTOM
yelioBeKa, o01aiarolero 6o1ee BHICOKMM paHTOM, HAIIOPUCTOM BOJIEBOI SHEpruei.

2.5.  TexHoJ0oruu 3¢ pexTHBHOIO o0mennst H
PALHMOHAJBHOIO NOBEeHUS B KOH(INKTE

3aganue cryaenTam: [Ipoaymars afekBaTHOE pelieHne KOHQIUKTHBIX CUTYAIIHA:

e  Omnpenenute npupony koHdaukra (tum A, b, B) B cneayromeit cutyanuu:
pabOTHUK, JOCTUTIIMN MEHCMOHHOTO BO3pACTa, XKaJTyeTcs HAYaJIbHUKY, YTO HAYaJIbHHUK
OTJIeNa BBDKUBAET ero ¢ paboThl. HauanbHUK OTAeNa KISHETCS, YTO HU MaJIeHIIero moBoaa
JUIs 3TOTO HEe AaeT. PaGOTHUK jke POI0JIKAET 5KaJT0BaThCS.

e Bo Bpems [nenoBoil BCTpedd € BaMU Balll COTPYAHHUK M3 OTAENa IO
HECOBEPIIICHHOJIETHUM «BBIIIET U3 ceOs», HEe MPUHHMMAs BallMX 3aMEYaHUU MO MOBOIY
OUepeHOTO  MPO(UIAKTUYECKOTO  MEpOmpusiTHs. Bbl He MOXeTe IO03BOJIHTH
MOMYMHEHHOMY TaK ce0s BEeCTH, BeJb OH TMOJPHIBAECT Ball aBTOPUTET. YTO BHI
npennpumere?

3. Counostornst kKOHQPIMKTA. KOHQIUKT B pa3iIuYHBIX COLHMAJIBHBIX
HHCTUTYTAX.
3.1. KondgaukTsl B 00lecTBe, B OpraHu3aluu, B ceMbe H
cepe ynpasiieHus
3anaHue cTyaeHTaM:
1.M3yunts Marepuan Mo CIEAyIOIIeH TeMaTHKe C MOJATOTOBKOM WHIWBUIYaJIbHOTO

JIOKJIa1a:
o YPOBHU SKOHOMHUYECKUX KOH(IUKTOB B COBPEMEHHOM O0ILIECTBE.
. Criermuduika KOH(IUKTAa B COBPEMEHHOW CEMBE.
. Wneonorndeckne KOHQUIMKTBI B COBPEMEHHOM POCCHICKOM
o01iecTBe.
o KonduukTel B chepe ynpaBineHHs.
o Penurnosneie KOHQIUKTHI ¥ OCHOBHBIE C(epbl UX IMPOSBICHUS:

UCTOPUS U COBPEMEHHOCTD.
2.CocTaBUTbh KPOCCBOP/ IO OHON U3 NEPEYUCIICHHBIX TEM MUHUMYM Ha 50 cJoB.
3.2. I'pynnoBbie KOH(PJIMKTBI
3agaHue cTyaeHTaAM:
1.CocTaBUTh CTPYKTYpHO-JIOTUYECKYIO CXEMY IO CJIEAYIOUIMM TEOPETUUYECKUM
BOIIPOCaM Kypca:
MexaH13MBbl BOSHUKHOBEHHSI MEKTPYIIOBBIX KOH(IUKTOB.
THITBI MEXTPYNTIOBBIX KOH(IUKTOB.
OO61as XxapakTepUCTHKA MEKIOCYIapCTBEHHBIX KOH(IINKTOB.
[IpenynpexaeHrne MeXrocyapcTBEHHbIX KOH(IMKTOB.
2.11oAroTOBUTH MPE3EHTALIMIO 110 BBIIIENEPEUNCIEHHBIM TEMaM Kypca.
3.3. MexHannoHaJbHbIe KOHQJIMKTHI
3agaHue cTyaeHTaM: M3yYUTh MaTepHall MO CIEAYoNeld TeMaTUKe ¢ MOJArOTOBKOM
UH/IMBUIYaJIbHOTO JOKJIa/a:
e PerunonanbHble KOH(QIMKTHI HA TOCTCOBETCKOM MTPOCTPAHCTBE.
e  MexayHapoJHOE COTPYIHHUYECTBO IO MpodiieMe NpeaynpexIeHus
9KOJIOTHYECKOH KaTacTpOdBbl.
4. Paspemienne U npopuiaIakTuka KOHQJIMKTOB B pa3jM4YHBIX cepax
KU3HEAeATeJbHOCTH



4.1. IIporHo3upoBaHue, NPOPHIAKTHKA U NPpeayNpexKIeHHe
KOH(JIMKTOB
3anaHue cTyJAeHTaM:
1. U3yunth maTepuai Mo Cieayrollell TeMaTUKEe C MOArOTOBKOM MHIMBHIYaJbHOTO
JIOKJIaJa;

[Iporno3zupoBanue KOH(INKTOB.
ConnanbHO-TICUXO0JIOTHYECKHE YCIOBUS TPOPMIAKTUKN KOH(DIMKTOB.
ConnanbHO-TICUX0JIOTHYECKHE CIOCOOBI MPEAYPEKACHUS KOH(PIUKTOB.
[TpodunakTrka KOHMIUKTOB
Crpecc 1 KOH(MIUKTHI

2. OTBeTUTH Ha CIEAYIONINE BOIIPOCHI TECTA:

Bri6epure 3¢heKTHBHBIA CTHIb MOBEACHUS B MPEAJIOKESHHON CUTyallMd KOH(MIMKTA:
PYKOBOJIUTENh B KOH(JIUKTE C TMOAYMHEHHBIM, BBIICHWJI, YTO TOT MOXET BBIIOJIHUTH
pacnopspKeHne, HO HY 3@ UTO Ha COTJIACUTCS C MPEUIOKCHHBIMU CPOKAMH:

*  KOH(pOHTAIHA

*  mpucnocoOyieHHe

*  KOMIIPOMHCC

*  COTPYAHHUYECTBO

[TposiBisieT CKIOHHOCTH CMSATYUTH, CTIIATUTh KOH(IUKTHYIO CHTYalUIO, COXPAHUThH
WM BOCCTAaHOBUTH T'APMOHHIO BO B3aUMOOTHOIICHHSX ITOCPEICTBOM YCTYHMYHMBOCTH, JAOBEpHS,
TOTOBHOCTH K IPUMHUPEHUIO — 3TO CTUJIb ITOBEJICHHS B KOH(IIUKTE:

*  mpucnocoOyieHHe

*  KOMIIPOMHCC

*  COTPYAHHUYECTBO

*  yCTymKa

Bri6epure 3¢ (heKTHBHBIH CTHIIb IOBEACHUS B TIPEIUIOKEHHOM CUTYalluy KOH(IUKTA: B
IPOIIeCcCe CCOPBI, BB HCIIBITHIBACTE UCKPEHHEE KeJlaHNE 0Ka3aTh MOAICPKKY OMIOHEHTY, U IpU
3TOM XOTHTE II09yBCTBOBATh YIOBIETBOPEHHE OT MPOSBICHHS CBOCH 100pOCEpICYHOCTH:

*  KOMIIPOMHCC

*  mpucnocoOieHue

*  COTPYIHHYECTBO

. yxox

Onpenenute IO ONUCAHWIO CTPATETHIO TIOBEACHUS B KOH(IMKTE: YYaCTHHKH
KOH(JIMKTA BBICTYNAIOT B POJIM PABHONPABHBIX MAapTHEPOB, MPOSBISIOMMX TEPIUMOCTh K
Ka4decTBaM JPYToro, ACWCTBUS HANpaBJICHbI HA COATAHCHPOBAHHOCTh HHTEPECOB, IPUCYTCTBYET
yCTAHOBKAa HAa M3MEHEHHME CUTYallUM, a He MapTHepa, IPUHUMAETCS M MOHUMAETCsl 3HAaUUMOCTh

JPyroro

*  CcTpaTerus BHIMTPATh/TIPOUTPATh

*  cTparerus BBIUTPATh/BBIUTPATH

*  CTparerus ycTyIlok

*  CTparerus COTpyAHHYECTBA

Onpenenure Bua KoH(auKTa 1o xapaktepuctuke (H.®D. Bumnsakosa): koHQIUKTHAs
CUTYyallusl TIOABIIETCS KaK CJIEJCTBUE HECOBMECTHUMOCTH IieJiel, IEHHOCTEH U HOPM, KOTOpbIE
JIOAW TBITAIOTCS PEAN30BaTh BO B3aMMOOTHOILIEHUSX, a BHYTPEHHEH NPUYMHOHN SBISIOTCS
BHYTPUJIMYHOCTHBIE IPOTUBOPEUHS, HECOBMECTUMOCTh XapaKTePOB, CTOJIKHOBEHHE HHTEPECOB

*  MEXIPYNIIOBOU

*  MEXIMWYHOCTHBIN

*  [POU3BOJICTBEHHO-EIOBOI

*  JUYHOCTh-TpyIIa

4.2. Pa3peunieHue U TEXHOJIOTUH YNPABJIeHUS KOHPJIUKTAMU
3agaHue cTyaeHTaM:



1. IloAroToBUTH OOKIAA-TIPE3EHTALMIO IO CIEIYIOIIMM TEOPETUYECKUM BOIPOCAM
Kypca:
e [Ipuemsbl noBeAeHUS B IPEAKOHMIMKTHON CUTYAIUH.
e  CrnocoObl BO3aeicTBUS Ha MapTHEPa B KOHDIIUKTE.
e  MeTobl ICUXOKOPPEKIIUN KOH(DIUKTHOIO OBEACHUS:
a) COLIMAIBbHO-TICUXOJIOTUYECKUIA TPEHUHT;
0) MHAMBUAYAIBHO-TICUX0JIOTHYECKOE KOHCYJIbTHPOBAHUE,
B) ayTOr€HHasi TPEHUPOBKa:
I') IOCPEIHUYECKAs] 1eATENbHOCTh IICUX0JIOTa;
1) caMOaHaJIn3 KOH(JIUKTHOIO IIOBEJCHHUS.
2. OTBETUTH Ha CIEAYIOLINE BOIIPOCHI TECTA!
HazoBure oTpacinu oredecTBEeHHON KOH(DIMKTOIOTHH:
. BoeHnble Hayku.
. UckyccTBOBEIEHNE.
. Ucropus.
. Maremarunka,
. [lemaroruka.
. [losmuronorus.
. [IpaBoBeneHue.
. Ilcuxounorus.
. Counobuosnorus.
10. Comronorusi.
11. ®unocodwus.
12. Bce Ha3BaHHOE.
HazoBure MeTo 161 KOH(IMKTOIOTHH.
1. MeTobl N3y4eHHs U OLEHKHU JIUYHOCTH.
2. MeToipl H3Y4EeHHsI U OLIEHKU COLMAIbHO-TICUXOJIOTUYECKUX SIBJICHUH B TPyIINax.
3. MeTo/1bl AMArHOCTHKH U aHAJIN3a KOH(IUKTA.
4. Metosl yrpaBiaeHUs1 KOH(PIUKTaMU.
5. Bce Ha3BaHHOE.
6. Bce, kpoMe Ha3BaHHOTO B II. A.
YHuBepcalibHas MOHATUHHAS CUCTEMa OMMCAHUS KOH(IMKTA BKIIOYAET.
. CymHocTh KOH(DIUKTA.
. Tunonoruto KoOHQIUKTA.
. CTpyKTypy U QyHKIIUH KOH(]IUKTA.
. OBOJIIOLIMIO U TeHEe3UC KOH(IIMKTA.
. AuHamuky u uHGOpMaIUIO B KOH(DIIMKTE.
. [lpenynpexnenue u 3aBeplieHre KOHPINUKTA.
. UccnenoBanue u TUarHoCcTUKY KOH(IUKTA.
. Bce HaszBanHoe.
OcCHOBHBIMU O0BEKTUBHBIMH (PAKTOPAMHU BO3HUKHOBEHMSI KOH(DJIMKTOB BBICTYNAIOT:
1. EcTecTBeHHOE  CTOJKHOBEHHE  MHTEPECOB JIIOJEH B Ipolecce X
KU3ZHEJCATEIIbHOCTH.
2. Cnabas pa3paOOTaHHOCTh M HCHOJb30BaHHWE B PoccuM HOPMAaTHUBHBIX MPOLELYD
paspelieHus
COLIMAJIbHBIX MPOTUBOPEUNH.
3. Henoctatrok M HecHpaBeUIMBOE pACHpPENENICHHE 3HAYUMBIX Ul HOPMAaJbHOMN
KHU3HEIEATENILHOCTH JII0Ie MaTepHalbHBIX U JyXOBHBIX OJiar.
4. O0pa3 KU3HU POCCHUSH.
5.  TpaguuMOHHBIE  CTEPEOTHNBI  KOH(IIMKTHOTO  pa3pelieHHsl  COLHUAIbHBIX
IIPOTUBOPEYUIL.
6. Bce Ha3zBaHHOE.
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OcHoBHBIE HYHKINN KOH(IUKTA:

1. BausiHue Ha yCTOWYMBOCTh M CTAOMIIBHOCTh COLIMANILHON CUCTEMBI, (DOpMUpOBaHUE
Y KOHCOJIMJIALIMIO IPYIII, COOTHOIIEHNE UHINBUTyaJIbHBIX U KOJIJIEKTUBHBIX UHTEPECOB.

2. AXTUBH3ALYUS COLMATIBHBIX CBSA3EH.

3. Curnanuzanus o0 o4yarax COUMaIbHON HANPSKEHHOCTH.

4. ConeiicTBHME TBOPUYECKON MHUILIMATUBE.

5. Tpanchopmanus (mpeoOpazoBaHuE) MEKINYHOCTHBIX M MEKIPYIIOBBIX
OTHOLLIEHHUH.

6. Pacmmpenyie BO3MOKHOCTEH MOMydeHUs HHPOPMALIMU O COCTOSHUHM OpTraHU3alu,
Ka4yecTBax JIO/EH, 3aHAThIX COBMECTHOH 1€ TENbHOCTBIO.

7. IlpodunakTka (IpeJoTBpaICHHE) pa3pyIIUTEIbHBIX IPOTUBOOOPCTB.

8. Bce Ha3BaHHOE.

9. Bece, kpoMe Ha3BaHHOTO B II. 6.

OCHOBHBIE 4€PThI, CBOMCTBEHHBIE KOH(DIUKTY:

1. SIBneHue conuanbHOe, MOPOXKIAEMOE IPUPOI0H 00IIIECTBEHHOM JKU3HU.

2. SIBneHue oco3HaHHOE, IEHCTBHE 00AyMaHHOE.

3. SIBeHue MKUPOKO paclpoCTPpaHEHHOE, TOBCEMECTHOE, BE3IECYIIIEE.

4. D10 Takoe B3aMMOJEHCTBHE, KOTOpPOE HpOTEeKaeT B (popMe MPOTHUBOCTOSHUS,
CTOJIKHOBEHUS, TPOTHBOOOPCTBA JIMYHOCTEH WM OOMIECTBEHHBIX CHII, HHTEPECOB, B3IIISAIOB,
HO3ULKI M0 MEHbLIEH Mepe IBYX CTOPOH.

5. IIporuo3upyemoe siBI€HUE, MOABEPKEHHOE PErYIUPOBAHUIO.

6. Bce Ha3BaHHOe.

7. Bee, kpoMe Ha3BaHHOTO B 1. 4.

K THIHYHBIM COLMATbHO-TICUXOJIOTMYECKUM ITPUYUHAM KOH(IIMKTOB OTHOCSTCS:

1. IloTepu u nckaxeHuss THPOPMALIUHU B MPOLIECCE KOMMYHHUKAIIHH.

. PazbanancupoBanHoOe posieBOe B3aMMO/IEHCTBHE JTHO/IEH.

. Be160p pa3HbIX c11IOCOOOB OLIEHKU PE3YJIbTATOB JECSTEIbHOCTH.

. Pa3Hblil 1OX0/ K OLIEHKE OJJHUX M TeX K€ CI0KHBIX COOBITHH.

. BHyTpurpynmnooii ¢paBopuTu3Mm.

. CopeBHOBaHUE 1 KOHKYPEHIIUS.

. OrpanndeHHast CliocCOOHOCTh K JCIIEHTPaIUH.

. Bce HaszBanHoe.

OCHOBHBIMU JIMYHOCTHBIMH NPUYMHAMHU KOH(IUKTOB BBICTYIIAOT:
1. CyOBbeKkTHBHAs OlIeHKA MIOBECHUS TapTHEepa KaK HEJJOMyCTUMOTO.
2. Huzkas KOHQIIMKTOYCTONYHUBOCTD.

3. IInoxoe pa3BUTHE SMIIATHH.

4. HeanexBaTHBIN ypOBEHb PUTSI3aHUI.

5. AKLIeHTyaluu xapakrepa.

6. Bce BBIIIIE HA3BAaHHOE

OcCHOBHBIE IPU3HAKU KOH(IJIUKTA!

1. Hanuuue cutyanuu, BOCOPUHUMAEMOM y4acTHUKaMH KaK KOH(QIMKTHOM.
2. HegenumocTh 00bekTa KOH(DIUKTA.

3. XKenaHnue y4aCTHUKOB NMPOJIOJIKUTH KOH(IIUKT.

4. Bce Ha3BaHHOE

5. Bce, kxpoMe Ha3BaHHOTO B 1. 2.

OCHOBHBIE CTaJIH Pa3BUTHsI KOH(IIUKTA!

1. [IpenkoHdauKTHAS CTaUA.

2. CoOCTBEHHO KOH(DITHUKT.

3. Pazpemienue KoHpIMKTA.

4.IlocnexkoH(IUKTHAS CTaaHS,

5. Bce Ha3BaHHOE.

Pa3Butne koH(IMKTa MTPOUCXOIUT 1O TAKOH cxeme:
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1. KoudnukrtHas cutyanus + [losenenue = KoHpuKT.

2. Omonmw + [emn = Kordaukr.

3. Unrepecsr + Motussl = Konduxr. 4. Bee Ha3BanHOe.

OcHoBHBIMU (hazaMy KOH(IUKTA SBISIFOTCS:

1. HauanpHas ¢a3a.

2. ®a3a mogneMa.

3. Tun xoHpHUKTA.

4. ®aza cnana.

5. Bce Ha3BaHHOE.

6. Bce, kxpoMe Ha3BaHHOTO B 1I. 3.

s mepepacTaHusT BO3MOXKHOTO TPOTHBOPEUHS B KOH(MIUKTHYI CHTYAIHIO
HEOOXOINMBI:

1. 3HAYUMOCTD CUTYyallUU AJI YYACTHUKOB KOH(PIUKTHOTO B3aMMOICHCTBHS.

2. Hanuuue mpensTCTBHs, KOTOpOE BO3IBUIAET OJMWH W3 OIIMOHEHTOB HAa MYTH K
JOCTH>KCHUIO 1[EJIeH IPYTUMH YYaCTHUKAMU.

3. IIpeBbillieHUE JTUYHON WM TPYIIOBOM TEPIUMOCTH K BO3HUKILIEMY IPENSATCTBUIO
XO0T4 OBl y OIHOM U3 CTOPOH.

4. Bce Ha3zBaHHOE.

Brigenure GpakTopbl, KOTOPBIC MOPOKIAIOT U YCUITUBAIOT CTEIICHD UCKAKEHUS

BOCTIPUATHS KOH(MIUKTHOU CUTYaIUU:

1. Cocrosinue cTpecca.

2. Boicokuii ypoBeHb HETraTUBHBIX SMOIIHH.

3. YpoBeHb HHGOPMUPOBAHHOCTH YIaCTHUKOB JAPYT O IPYTE.

4. OcoOEHHOCTH MEPIENTUBHBIX MPOLIECCOB.

5. Heymenue npeaBuAETh MOCIEACTBHUS.

6. UeM Gonee )KM3HEHHO Ba)KHBIE MOTHBBI U MOTPEOHOCTH JTMYHOCTH 3aTParuBaloOTCs B
KOH()JIMKTE, TEM BBIIIE BEPOSATHOCTh UCKAKEHUST BOCTIPUSTHS.

7. JIoMUHUPOBAHUE.

8. HeraTtuBHas ycTaHOBKA.

9. Bce Ha3BaHHOE.



Hpuioxenne 2

OueHovHbIe CPpeACTBA /1Jisl MPOBeAeHUS IPOMEKYTOUHOI aTTeCTALNHU
a) IlianupyemMsble pe3yabTaThl 00yYeHHs M OLlCHOYHBIE CPeICTBA JIsl POBe/IeHUs TPOMEeKYTOYHOM aTTeCTAlM:

CTpyKTypHBIii
JJIEMEHT
KOMIIETCHIINU

[Inanupyemsie pe3ysbTaTbl 00yUeHUS

O11eHOYHBIE CPEICTBA

OIIK-7: Cnoco0en B3a

HMO/IeiicCTBOBATH € YYACTHHKAMH 00pa30BaTe/IbHbIX OTHOIIEHUII B paMKaXxX peajau3aniu 00pa3oBaTe/IbHbIX MPOrpaMm

OIIK-7.1:

IIpuMeHsieT TEXHOJIOTUU B3aUMOJACHCTBUS
YYIaCTHUKOB 00Pa30BaTEIBHBIX OTHOIICHUH B
00pa3oBaTeIbHON JACITEIBHOCTH B PaMKax
peamzanuu 00pa30BaTENbHBIX IPOTPaAMM

Ilepedyens TeopeTHYECKHX BONPOCOB:

1. Bunsl KOHQIUKTOB, UX XapaKTEPUCTHKA.

2. OcHOBHBIE TEOPUU B KOH(IIMKTOJIOTHHU (aHAIU3).

3. Buapl BHyTpUIMYHOCTHBIX KOH(MIIMKTOB, UX HCTOYHUKOB.

4. VYder haKkTOpOB NCHXOJIOTHIECKOW HECOBMECTHMOCTH B MPEAYTPEKICHUN
KOH(JIUKTOB.

5. CrpaTterun u TAKTUKH KOHCTPYKTHBHOTO pa3peIleHNs] KOHQINKTOB B
OpraHu3aIMH CITY>KeOHOTO THITA.

6. JluHamuka pa3BUTHs KOH(QIUKTOB.

7. VlcToyHWKH BO3HMKHOBEHHUS COIMATILHBIX M KYJIBTYPHBIX KOH(IUKTOB.

8. McrouHMKH BO3ZHHMKHOBEHHS KOH()IMKTOB B OpTaHH3AIHH.

9. HcroyHHMKH BO3HHMKHOBEHUS KOH()ECCHOHATIBHBIX KOH(JINKTOB.

10. Aaroput™m npeaynpexacHUs] H KOHCTPYKTHBHOTO pa3pelleHust KOHQIUKTHBIX
CHUTYaIlMi B OPraHM3aIMAX CIIYyKEOHOTo THIIA.

11. O6mas xapakTepucTHKa 3apy0eKHON KOH(DIUKTOIOTUI

12. TlcuxoaHaIUTHYECKUE TEOPUH TTOBEIECHHS TMYHOCTH B KOH(IIUKTE.

13. MexrpynmnoBbie KOH(QIUKTE 1 UX OCOOEHHOCTH.

14. MexrocynapcTBeHHbIE KOH(DIMKTHI MX MPUYMHBI U ITyTH pa3peIeHusI.
15. OcobeHHOCTH TeHIepHOH, PO eCCHOHANEHON, STHHYECKON
MPUHAIICKHOCTH JTMYHOCTH.

16. [IyTu pasperieHusi MOTUTUYECKUX KOH(PIUKTOB.

17. Kondmukts u cTpecc.

18. ConuoTpOIHBINA ¥ ATOJIOTUIECKUHN MTOIX0IbI U3yUeHHS KOHIUKTA

19. OcoGeHHOCTH TEOPUH IPYIIIOBOM JTUHAMUKHI

20. Ocobennoctu ($pycTpaurnoHHO-arpecCUBHOTO u MTOBEJIEHYECKOT O
MOJXOa.

21. CoumoMeTpuyecKoe HalpaBiIeHNE HCCIIE0BaHUS KOH(INKTA.

22. VHTepakiiMOHUCTCKUN TIOJIXO/.

23. OcobeHHOCTH U3y4YeHHUs] KOH(IMKTA B COIIMOJIOTHH.




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpeacraa

24. OCHOBHBIC ITOJIMTOJIOTHYECKHE UCCIICAOBAHNS KOH(IIUKTA.

25. TIpobaema koHGIMKTA B CpeIHEBEKOBOM (hraocoduu U B GHUIOCODHU TOXH
Bo3spoxaenus.

26. IlpoGaema koHbumkTa B pusocodur HoBoro BpeMeHu.

27. Tlpobaema KOHGIMKTA B KIACCHYECKOH HEMEIKOH QHUI0COPHH.

28. Oco0eHHOCTH BO3PACTHBIX ITATNIOB, KPU3UCOB PA3BUTHS TUYHOCTH.

29. Oco0eHHOCTH pa3BUTHS TEOPUU KOH(IIMKTA B MAPKCUCTCKON (uocoduu.
30. OcHOBHBIEC COBPEMEHHBIC TICHXOJIOTMISCKUE TCOPHH U KOHIICTIITUH
KOH(JINKTOJIOTHH.

31. CoBpemeHHBIE TPOOIEMBI Pa3BUTHS KOHPIUKTOJIOTHH.

IlepeyeHb MPAKTHYECKHX BONPOCOB:

1. Onpenenure ypoBeHb KOH(OIMKTHOCTH JTMYHOCTH U IPUYMHBI KOH(IIMKTA B
CIenyIoLEeH CUTYallu:

. Ha coBemannm onvH U3 NOJYNHEHHBIX, HE BBIAEPXKaB HAXKMMa PyKOBOIUTEIS
OpraHu3ally, B MOTYUIYTIMBON GopMe 0OpaTHiI Ha STOT HAXKUM BHUMAaHHE.
PykoBoauTens He Hallelcs, 4To CKa3aTh, HO IIOCJIE ATOrO CIydasl CTal JeHCTBOBATh
eie Oosee KeCTKO, 0COOCHHO B OTHOLICHUH Iy THUKAY.

. Besiknii pa3, Korzaa Bbl BEJETE CEPhE3HBIN Pa3roBOP € OJHOM U3 BaIlIUX
MOTMMHEHHBIX, KPUTHUKYETE €€ padoTy U CIpaliuBaeTe, I0YeMy OHa TaK MOCTYIAET,
OHA OTJIEJIBIBAETCS MOJTYaHHEM. BaM 3TO HENPHATHO, BBl HE 3HAETE TOJIKOM, C YEM
CBSI3aHO €€ MOJYaHHE, BOCIPUHUMAET OHA KPUTUKY MIIU HET, BBl PACCTPANBACTECH H
3mUTeCh. UTO e MOYKHO MPEINPUHSITD, YTOOBI H3MEHUTH CUTYaINIO?

2. [lpoaHanu3upoBaTh Pa3IMunsl MEXKTPYIIIOBOTO  COLUAIBLHOTO KOH(IIMKTA U
KoH(IIMKTA B cepe KyJIbTYpHI [0 MPEIUIOKEHHOH cXeMe (CXeMa N3yyeHa Ha JICKLUN ).
[IpuBecT KOHKPETHBIE TPUMEPHI.

3. Beibepute HanboIee KOHCTPYKTUBHBIA METO]T KOHQIUKTOIOTHH (CIIOCO0 KPHUTHKU
OTIIOHEHTA WJIN BBIXOJ U3 KOH(QIMKTHOW CUTYalliH) B XOJI€ aHAJIN3a KOH(IMKTHON
po¢eCCHOHANBHON CUTYallnH:

- Be1 oneITHBIH, JaBHO paboTaroninii, aBTOPUTETHRIN HAYAIBHIK OT/IEa KaapoB. B
KaHyH Npa3JAHMKa BBl OT CBOETO OT/esa NPEACTaBIIN (PaMUINN HECKOJIBKUX JIyUYIINX
COTPYZIHHUKOB 15 oouiperus. Cpeau Tex, KOMY J0JDKHBI OBbITh BPYUEHBI IpaMoTa U
neHexHas npemus, CHI0pOB, KOTOPOT'O BBl JINWHO MPEAYNPEAUIA O HEOOXOIUMOCTH




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpeacraa

SIBUTHCSI HA TOP)KECTBEHHOE COOpaHue, I71e eMy OyIyT Bpy4eHbI IpaMoTa 1 MPEMHSI.
CuztopoB BMecCTe cO CBOCH CeMbeil IBIIICS Ha TOP)KECTBEHHOE COOpaHue, HO TPaMOTY
U TIPEMHI0, TI0 HEU3BECTHBIM JIsl Bac PUYMHAM, eMy He Bpyuuiu. Ha cinemyrommii
JIeHb, HE yCIEB Pa300paThCsl B IPUUMHE HEAOPa3yMEHUS, BBl CIy4aifHO
crankuBaerech ¢ CHIOPOBEIM B KOPUIOPE.

4. [Mpoananusupyiite, Ha Bam B3rnsa, HanOoIee KOHCTPYKTUBHOE PELICHHUE,
CIIOKUBIICHCS MpodeccnoHanbHON KOH(IUKTHOM cutyauuu. [Ipeamoxure
aNbTepHATUBHEIEC (HE/KOHCTPYKTUBHBIC) CTIOCOOBI BRIXO/1a U3 JAHHBIX KOH(IMKTHBIX
CUTYALMIA:

- COTpyJHMKH OpTaHU3allMd HEOJHOKPATHO 3asBIISUIN O HEYIOBIECTBOPUTEIBLHBIX
YCIIOBUSIX TPY/Ia, BBICKa3BbIBAM OTIACEHUS 32 CBOE 37I0POBEE (B OTIIENE HE yIESIIOCHh
JOIDKHOTO BHUMaHMS oOecriedeHuto 6e30macHoCTH Tpyaa). MM yxe Gonee Tpex
MecsI1IeB HE BBITIAUYMBaIIM 3apa00THYIO Iu1aTy. JIBa IHS Ha3aa ¢ OHUM U3 PadOYHX Ha
MPOU3BOACTBE NPOU3OMIET HECUACTHBIN CIIy4ail. DTO NEPENOIHIIO YAy TePIECHUS
coTpyaHuKoB. OHHM OTKa3aJIMCh OT pabOTHI M IPHUIIIACHIN Ha COOpaHHe PyKOBOACTBO
MPEINPHUSITHSL. .

- BbI kpuTHKYETE OIHY CBOIO CITY’KaIllyl0, OHA pearupyeT o4eHb SMOIMOHAILHO. Bam
MPUXOTUTCS KK pa3 CBEPTHIBaTh OECe/y U He JTIOBOIUTH pa3roBop 10 KoHIa. Bot
U ceifuac, 1mocJe BalluX 3aMeYaHui — OHa paciulakanack. Kak goBectu 10 Hee cBOM
coo0pakeHwsI?

5. OnpezenuTe aleKBaTHBIN MaTepua JUisl IICUXOHMAarHOCTHKY TITyOUHEI
KOH(JIMKTHOM CHTYyaIly C y4eTOM BO3pacTa CIICIUAIMUCTOB M BO3PACTHBIX KPU3HCOB,
B KOTOPBIX OHH MOT'YT HaXOJIUThCS B CIEAYIOIIUX CHUTAYITUIX:

*  Onpexenure NpUpoy KOHMIUKTA K METOABI ICUXOIUATHOCTHKH €T0 C YIeTOM
Bo3pacta quuHocTel (tun A, b, B 1o uzyueHHsIM hopMynam KOH(IUKTA) B
crenyromnieit cutyanun: becemyst ¢ MpeTeHIEeHTOM Ha BAaKaHTHYIO JOJDKHOCTb,
PYKOBOJUTENb OT/eNa JaeT O0eIaHne B TAIbHEHIIIEM TTOBBICUTH €T0 B JIOJDKHOCTH.
BHOBB IpUHATBHIN ¢ BOOAYILIEBIEHUEM IPUCTYNAET K paboTe, MPOSBIISS BEICOKYIO
paboTocrocoOHOCTE B JOOPOCOBECTHOCTD. PYKOBOJCTBO MOCTOSIHHO YBEIMYHBAET
Harpy3Ky, He MprOaBIISs 3apIUIaTy U He TOBbIIAs B JOJDKHOCTH. CIyCTSI HEKOTOpOE
BpeMs paOOTHHK HauWHAET NPOSABIIATH NPU3HAKU HEAOBOJILCTBA... HaspeBaer
KOH(JIUKT.

*  Onpexenure npupoy KOHGIMKTA U METOBI ICUXOIMATHOCTHKH €T0 C YIeTOM




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpeacraa

Pa3TMYHBIX BO3PACTHBIX KPU3UCOB MMYHOCTH(TUT A, b, B) B cnemytoreii cutyarumn:
HaYaJIbHUK BOCHHOTO MO/IPA3JIEIICHUs] cOO0IIAaeT OTYMHEHHOMY, YTO B CIIEIyIONMEeM
MecsIle OTIPABIISET €ro Ha KypPChl OBBINICHUS KBanudukaryu. [loranHeHHbIH
OTKa3bIBACTCS, CCHUTASACH HA TO, YTO JIO IEHCHU €My OCTaJIOCh MOJITOpa roja.

6. [IpoBeaure ananmn3 3¢ heKTHBHOTO (PYHKIIMOHUPOBAHUS CIIEIHAIICTA C YIETOM,
TeHJepa U 3THOCa B CIEAYIONNX NPO(ecCHOHANbHBIX CHTYaIUIX:

*  BbI kpuTHKYyeTe 0OIHY CBOIO CIYXaIl[yl0, OHa pearnpyeT O4eHb SMOLUO "HAIBHO.
BaM mpuxouTes Kax el pa3 CBepThIBATh Oeceny U He JOBOIUTH Pa3roBOp JI0 KOHIIA.
Bort u celivac, mocne Balmx 3aMe4aHuil — OHa pacTUIakanack. Kak mosectu 1o Hee
CBOM COOOpaxeHus?

*  PykoBomuTenb oTHeNa MPUHSIT HA paObOTy HEMOArOTOBICHHOTO pabOTHHUKA, HE
COTJIACOBAB 3TO C 3aMECTHTENIEM, Y KOTOPOTO TOT B MOJUMHEHUU. BCKOpe BhISICHACTCS
HECTIOCOOHOCTh PUHSITOTO PA0OTHHUKA BBIIIOTHSITH CBOIO Pa0OTy. 3aMeCTUTEb
MPECTABIISIET PYKOBOIUTENIO TOKIAJHYIO 3aITUCKY 00 5TOM. PyKOBOIUTEND TYT XKe
PBET JaHHYIO 3aITUCKY.

KoMiuiekcHbIe 3aqaHuA:

1. [TonGepure anekBaTHBIE METOIBI TIO BEISBICHUIO 3 (EKTUBHOCTH
MICUXUYECKOT0 (DYHKIIMOHUPOBAHUS CITYXKAIIUX C YYETOM UX BO3PACTHBIX U
KPU3HUCHBIX 0COOCHHOCTEH B CIICAYIONIMX CUTYaIIHsIX:

. Bar kossiera He peIoCTaBrI CBOSBPEMEHHO HYXKHBIH MaKeT JOKYMEHTOB,
U JIOPOTOCTOSIIAS CMICNKA HE COCTOSIACh B CPOK. UTO BBI CKaXKeTe CBOEMY KoJuiere?
. Ba kosutera, mooGeraB BEICOKYIO 3apIuiaTy, 3a0paJt u3 Balieil opranu3aiun

rPaMOTHOI'0, HCIIOJIHUTEIILHOTO U IPOPECCHOHAILHOTO COTPYIHUKA. Baia kputruka
B aJipec HaYaIbHHUKA JPYTON OpraHu3aIliH.

2. [IpoBeauTe aHAMN3 PE3yIbTATHBHOCTH MTPUMEHEHHBIX BaMu MeTOI0B 110
BBISIBIICHUTO A(h(PEKTUBHOCTH IICUXUIECKOTO CTATyCa TMIHOCTH CITYKAIIETo C YIETOM
€ro TeHCPHON U MPOPECCHOHATLHOW MPUHAIIC)KHOCTH B CIIEIYIOIICH CUTYaIHH:

. [Ipu pacnpenenennu npeMun HauaabHUK HE BBIACIUI €€ OJHOMY U3
nogunHeHHBIX. OCHOBAaHUH JJIA JeNpeMUpOBaHus He Obl10. Ha Bompoc
[MOTYMHEHHOTO PYKOBOJHUTEh HE CMOT OOBSICHUTH IPUYHHBI, CKa3aJl TOJIBKO: «ITO 5
BaC yuy».

3. Onpejenure CBOIO POJib B COLMAILHOM B3aMMOICHCTBUH M KOMaHIHOM padoTe,




CTpyKTypHBIii
3JIEMEHT
KOMIIETCHIIUU

[Tnanupyemsie pe3yabTaThl 00yYeHUs

O1ieHOYHBIC cpeacraa

HCXOJS U3 CTPATETUH COTPYAHUYECTBA IS JOCTHKECHUS TIOCTABICHHOM LIETIH;
MIPEIUIOKUTE IPOLYKTHBHOE B3aUMOAEHCTBHE C YUETOM HOPM U yCTaHOBJIEHHBIX
MpaBUJI KOMaHIHOM paboTHI.

4. Ilpu peanm3aIiuy CBOCH PO B COIIMAIIEHOM B3aMMOJICHCTBUH U KOMaHTHOM
paboTe npeanokUTe CTPATETUI0 B3aMMOACHCTBHS B KOJUIEKTUBE C Y4E€TOM
0coOeHHOCTEeH MTOBEICHHS U HHTEPECOB IPYTUX YYACTHUKOB, IPOAHATU3UPYHTE
BO3MO>KHBIE MOCJICCTBUS TUYHBIX JEHUCTBU.

5. Onpenenurte HanOoJIee KOHCTPYKTUBHBIA METOJ MPEAYIPERKACHUS U pa3pemIeHIUs
KOH(JIMKTHOH CUTYallHu:

= BCHCIL 3a KpaTKUM BBII'OBOPOM BbI CKa3aJIn pa6OTHI/IKy HECKOJIBKO IMMPUATHBIX CJIOB.
Habnronas 3a mapTHepoM, BBl 3aMETHIIN, YTO €O JIULO, [IOHAYaly HECKOIBKO
HanpspKeHHoe, OBICTpo noBecenesnno. K ToMy jke OH Havyas Beceno LIyTUTh U
Oanarypurh, pacckasal mapy CBEXXKHX aHEKAOTOB M UCTOPHUIO, KOTOpast MPOU301ILIa
CEeroJHs y Hero B JoMe. B KoHIe pa3roBopa Bbl MOHSAJIH, YTO KPUTUKA, C KOTOPOH BBI
Havalld pa3roBOp, HE TOIBKO He ObliIa BOCIIPHHSTA, HO U Kak ObI 3a0biTa. BeposTHO,
OH YCIIBIIIAN TOJBKO MPUSATHYIO YacTh pa3roBopa. Uto BbI npeanpumere?

6. Bel paboTaere HaYaTLbHUKOM OPTaHU3AIMH, Y KOTOPOTO B 000PY/IOBAHUN UMEETCS
JOPOrOCTOSIIIAs annaparypa. Bl IMUHO TOJKHBI HOKPUTUKOBATH CBOETO CITY>KaIleTo
IIPH HEMIOCPEICTBEHHOM KOHTAKTe C HUM 3a TO, YTO:

. Bo Bpemst paboThI Baill pabOTHUK HCITOPTHIT IOPOTOCTOsIIIee 000pYI0BaHHE U
CKpBUI OT Bac 3TOT (axT;
. 3a To, 4TO PabOTHUK Ipy0O HAPYLIMI TEXHUKY O€30MaCHOCTH, U TOJIBKO

CJIy4ailHO HUKTO HE NOCTpaiall.




0) Ilopsinoxk mpoBedeHHUS MPOMEKYTOUYHOMH ATTECTANMH, MOKA3aTEeJH M KPUTEPHHU
OLICHUBAHMUSL:

[IpomexxyTouHas aTTecTalys N0 AUCLUILIMHE BKIIOYAET TEOPETUUECKUM, TPAKTUIECKUNA BOIIPOCHI
1 KOMIIJICKCHOC 3aJaHUC, TTO3BOJIAOIINE OLICHUTDh YPOBECHb YCBOCHUA O6y‘laIOH_[I/IMI/ICH 3HaHHﬁ, n
MPAKTUYCCKUC 3alaHNd, BEIABIAIOIINEC CTCIICHD C(l)OpMI/IpOBaHHOCTI/I yMCHI/Iﬁ n BJ'Ia)IeHI/II\/'I, IMPOBOJUTCH B
dopme 3auera ¢ OLEHKOI.

3ader ¢ OIeHKO! M0 JAHHOM TUCIUILTHHE MPOBOAUTCS B YCTHOH (hopMe TIo OmteTaM, Ka bl u3
KOTOPBIX BKJIIOYAaeT 1 TeopeTHdecKkuit U 1 mpakTHIECKUi BOIPOCHI U OJTHO KOMIUIEKCHOE 3a/IaHHE.

IMoka3aTeu 1 KPpUTEPUN OLIEHMBAHUSA 324€Ta ¢ OLEHKOI:

— Ha OLIEHKY «OTINYHO» (5 OaysioB) — paboTa BBHINOJIHEHA B COOTBETCTBUU C 3a/laHUEM,
oOyJaronuiicsi MoKa3bIBaeT BHICOKUI YPOBEHb 3HAHUM HE TOJIBKO Ha YPOBHE BOCIPOU3BEICHUS U
o0bsicHeHus: MH(GOpMAIMKM, HO M HMHTEJIEKTyalbHbIE HABBIKM DELICHUS MpoOJIeM M 3ajad,
HAXO0X/ICHUS YHUKAJIBHBIX OTBETOB K ITPO0JIeMaM, OLEHKU 1 BHIHECEHUSI KpUTHUECKUX CYKJICHUH;

— Ha OIICHKY «xopomio» (4 Oamra) — paboTa BBITIOJHEHA B COOTBETCTBUU C 3a/IaHUEM,
oOyJaromuiicss MOKa3bIBAaeT 3HAHHS HE TOJILKO HAa YPOBHE BOCHPOM3BEACHUS U OOBSCHEHUS
WH-POpMAIMN, HO W WHTCIUICKTYyaJbHBIC HABBIKH PEIICHHUS MpoOJeM W 3a7ad, HaXOXKICHUS
YHHUKAJIbHBIX OTBETOB K Mpobiemam;

— Ha OLICHKY «YJOBJIETBOpUTENHHO» (3 Oamia) — paboTa BBINOIHEHA B COOTBETCTBUU C
3aJjaHueM, OOy4arolIMiicsl MOKa3bIBaeT 3HAHUS HA YpPOBHE BOCIPOM3BEICHUS U OOBSICHEHUS
WH-(POpMAIH, HHTEIUICKTYIbHBIC HABBIKY PEIICHUS TIPOCTHIX 3a/1a4;

— Ha OLIEHKY «HEYJOBIIETBOPUTEILHOY» (2 Oana) — 3aJlaHue MPerno/iaBaTesi BHITOIHEHO
YaCTUYHO, B MPOIIECCE 3allUThl padOThl 00YYarOIIUIICS TONYCKAET CYIECTBEHHbIE OIIMOKU, HE
MO>KET I0Ka3aTh UHTEJUIEKTYaJIbHbIE HABBIKU PELIEHUs [TOCTABJIECHHOM 3a4a4uH.

— Ha OLEHKY «HEYAOBJIETBOpUTENIbHO» (1 Oay) — 3amaHue mpenojaBaTelis BbIIIOJIHEHO
YaCTUYHO, OOYyYaroIIuiics HE MOXET BOCIPOM3BECTH U OOBSICHUTH COICpKAHHE, HE MOXKET
MI0KAa3aTh MHTEJUIEKTYyalbHbIE HABBIKU PEIICHUSI IOCTABJIEHHOM 3a/1a4H.



